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Indopmanisn nias kiieHTiB — ¢i3MyHUX 0cCi0, pe3ugeHTiB YKpainu, ki 0akaTh NPpUAGATH MOCTYIH,
nependadeni Ilyosaiunow npomnosuinico (ogeprorwo) AT «TACKOMBAHK» (mani — bank) Ha ykJIageHHS
JoroBopy npo komiuiekcHe OaHkiBcbke 00cayropyBanHsi B AT «TACKOMBAHK»B Mexax HpoexTy
«izibank» (maui - izibank), sikmii 3aiiicHioe 06cIyroByBaHHs KJIi€HTIB Ha 6a3i 103BoJ1iB Ta Jinensiii bauky.

Jata Ha0OpaHHst yuHHOCTI HOBOIO | 15.01.2025 poky
penakuieio:
YmoBu NPUETHAHHSA no | Ilpuennarucs no IlyOmivnoi mponosumii B Mexax mpoekty «izibank» KitieHt —

IIyoaiunoi mpono3umii B Memxax
NpPoeKTy «izibank»

¢izmuHa 0co0a MOJKE IMCs 3aBaHTAKCHHS Ta BCTAaHOBJICHHS (1HCTAJIAIIT)
MOoOiIbHOTO 3aCTOCYHKY «izibank», Ha BiacHui MOOUIBHWE TpHCTpid Ta
MPOXOJUKEHHs peecTpanii B MOOUIBHOMY 3aCTOCYHKY, a TaKOX IOAAHHS 10
banky HEOOX1AHUX JOKYMEHTIB Ta MiJIHCaHHs 3asBU-IO0TOBOPY Ha YKIaJaHHS
JloroBopy mpo  KOMIUIGKCHE  OaHKiBChbke  oOcmyroByBaHHs B AT
«TACKOMBAHK» B Mewxax mnpoekty «izibank» (mami - 3asBa-morosip Ha
ykinagaHHs JloroBopy), B IOpsAKy InepenbaueHoMy JloroBopoM  Ipo
KoMIutekcHe OaHkiBchbke oOciyropyBaHHs B AT «TACKOMBAHK» B Mexax
npoekTy «izibank» (mani — JIKBO).

OtpumanHs okpemux nociyr banky, nmependauenux JKBO, moxke BuUMaratu
JIOJIaTKOBOTO  yKianeHHs CTOpoHaMH BIANOBIAHUX TPaBOYMHIB/IOTOBOPIB
ta/abo momanHs KiieHToMm BimmoBimHuX 3asB 10 baHky (30kpema 3acobammu
MoOiapHOTO 3aCTOCYHKY «izibank») Ta/abo BuMaratu TexHIUHOi peasizamii
TaKUX TOCITYT.

[Nomanus no bawky miamucanoi KirienToM 3asBU-IOTOBOpPY Ha YKIIAIaHHS
Horoeopy, B Tomy umchi 3romu Ta 3aneBHeHHs Kiienta mo Jlorosopy,
nependavae HagaHHA 3roqu KimieHTa Ha yMOBU OTpHMaHHS HMM OaHKIBCHKHX
mocnyr, nepeadadennx B IlyOmiuniit mponoswmii, JIKBO Ta y BignmoBimHuX
3a8Bax/JOroBOpax, 110 Pa3oM CKJIAAAITh JlOoTOBip PO KOMILJIEKCHE OaHKiBChKE
obciyroByBanHs B AT «TACKOMBAHK» B Mexax npoekty «izibanky» (mani -

Jlorogip).

IHoBHe Ta CKOpO4eHe
HaliMeHyBaHHs Banky:

AKIIOHEPHE TOBAPUCTBO «TACKOMBAHK»
(cxkopouene HaiimenyBaHHSI — AT « TACKOMBAHKY)

InenTudikaniinmii kox:

09806443

IOpuanyna aapeca banky:

01032, Ykpaina, m. Kuis, Byn. Cumona I[letmopu, 30

Anpecu MiCLIe3HAXOTKEeHHA
Bipiiiens banky:

Ha caiiti banky y po3mini "KapTa BijutisieHp"

KonTtakrna indopmanis:

Homepu Ttenedonie Omnepaniiinoro mentpy: 0-800-605-005 (6e3komToBHUMIA
I3BiHOK 3 YKpainu), +380 44 224-67-27
JI3BIHOK 3-3a KOPAOHY (3T1IHO JIF0Y0ro Tapudy oneparopa)

A/ipeca eJ1eKTPOHHOI CKPUHBKH:

hello@izibank.com.ua

Anpeca  odimiiinoro  caiira | https:/tascombank.ua/

banky:

Jlenainrosa cropinka izibank: https://izibank.com.ua/

Iopsinox KOMYHiKamii 3 | Impopmariss HamaeTbcs y TOBHOMY OOCS3i, MOPSIKY 1 9acOBOMY IPOMIKKY,

KiienTom: BusHadyeHnMu JIKBO, BiamoBigHo 10 0oOpaHoi KiieHToM OaHKIBCBHKOI MOCITYyTH
Ta B MEXXaX 3aKOHOIaBCTBA.

Binomocri npo pHecennsi | [lara BHecenns banky nmo /[epxkaBHoro peectpy OamkiB - 21.10.1991,

inpopmanii mpo Bawk o | peecrtpaniiiHuii Homep y JlepkaBHOMY peecTpi OaHKIB - Ne 45.

PeecTpy, Jimensii Ta mo3Bosm
banky:

Jlinenzis HBY Ha mnpaBo HamaHHi OaHKiBChbKuX mocinyr No 84,
25.10.2011 poxy.
[lepenik n03BouiB i JineH3iit Ha caiiti banky: po3zin "CratyTHi ToKyMeHTH"

BHUJaHa

Buan OaHkiBCBKUX MOCJAYr, IO
HajgawTbes: bankom Kiienty B
MeKax NpoekTy «izibank» Ta 3
ypaxyBaHHsiM 3aKkoHy YKpaiHu
«Ilpo ©OGankum i OGaHKIBCbKY
JILHICTD»:

1. BigkpuTTs Ta 0OCIYrOBYBaHHS MOTOYHOTO paxyHKY (-iB), 3 O(hOpMICHHSAM
mIaTikHOi KapTKH ((i3ndHOI Ta/ab0 BipTyallbHOI), micis npueaHaHas KiieatoMm
no Ily6miunoi mpomo3mmii B Mexax MHpOeKTy «izibank», Ta ykIageHHS MiX
bankom Tta Kiientom 3acobamMm MoOinpHOTO 3acTOCyHKY «izibank» 3asBu-
JIOTOBOPY MIOAO BIIKPHUTTS MOTOYHOTO paxyHKy. Tapudu po3mimeHi 3a
nocunanHsM Tapudu.

VY Bunanxy nopymenas Kiientom ymoB JloroBopy, BusiBicHHS bankoM ¢akty
HE3aKOHHOTO YM HECAaHKI[IOHOBaHOTO BuKopucTaHHsi KiieHtoM MobimbHOrO
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3aCTOCYHKY «izibank» Ta/abo moTo4Horo paxyHky (-iB) Ta/abo kaptku, bank mae
MpaBO TPUIMHUTH 3AiMCHeHHS omepauiii KiieHTa, 3midCHUTH OIOKYBaHHS
KapTKd a00 TMOBHICTIO NMPUIHMHUTH ii Jit0 (BHECTH N0 eleKTpoHHoro Crom —
CIIHCKY), 1HIIIFOBAaTH po3ipBaHHs JloroBopy, TOLIO.

Y BHManmKy BiIKPUTOTO BUKOHABYOTO TPOBA/KCHHSA Ta apeIlTy KOIITIB Ha
paxynkax KiieHTa BINMOBIZHO IO BHMOT 3aKOHOJABCTBA baHK NPOBOIUTH
BimmoBimHI aii 1070 OJOKyBaHHS Ta KOHTPOJIO IUIATDKHUX OIepamid Ta
3aJIMIIKIB KOIITIB HAa PaXyHKaX.

2. BcTaHOBJIEGHHS KpPEOWUTHOTO JIMITY Ticis mnpuemnHanHs Kiientom 10
ITy6niynoi mpono3unii B Mexax MpoekTy «izibank» Ta ykiaageHHs Mix bankom
ta Kiienrom 3aco6amMu MOOGINBHOTO 3aCTOCYHKY «izibank» HOroBopy IIOJIO
HaJaHHA Ta OOCIyroByBaHHS KpemuTy. Tapudu po3MillleHi 3a MOCHIAHHSIM:
Tapudu.

Y Bumanky mnopyuieHHs KiieHTOM yMOB [0roBopy ILIOAO HaJaHHA Ta
oOCITyroByBaHHS KpeauTy, baHK Mae TmpaBO BHMaraTtd JOCTPOKOBOTO
MOBEPHEHHSI KPEIUTy, CIUIATH IiIBUINEHOI MPOLEHTHOI CTaBKH, HEYCTOWKU
(mrTpady) Ta nepenatH iHpopmaliro 10 bopo kpeaAUTHUX iCTOPil TOILO.

3. BiakputTTts Ta 00CITYyroByBaHHS BKIQIHHUX (JIETIO3MTHUX) PaxyHKIB, MIiCIIs
npuenHanaa Knienrom no IlyOmigHol npono3uiiii B Mexax MpoekTy «izibanky,
Ta ykianeHHd Mix bankom Ta KiientoM 3acobamu MOOGUIBHOTO 3aCTOCYHKY
«izibank» moroBopy OaHKIBCBKOIO BKJIamy (memo3uty). [IpomeHTHI cTaBKd
BkazaHi B Tapudax, 1mo po3mimieHi 3a mocunanisam: Tapudu.

VY Bunaaky, skmo KiieHT (BKmIagHUK) y cTpok, nepenbadenuit B JIKBO, He
moBiioMuB baHk mpo Hamip oTpuMartu Briam «izi nemo3wt» y IeHb HOTro
MTOBEPHEHHS, HE OTPUMAB MOTO B JICHb ITOBEPHEHHS Ta HE 3IIMCHHUB 1HIINX IiH,
SIKI COPUYMHUIN 3MEHIICHHS a00 30UIBIICHHS CYyMM BKJIAy «izi JNETO3UT», B
JeHb TIOBEPHEHHS BKJIAJy «izi jAermo3uT» baHk 3IiHCHIOE aBTOMaTHYHY
MIPOJIOHTAIlIF0 BKJIAy Ha YMOBaX, sIKi OyyTh YAHHUMH HA MOMEHT ITPOJIOHTAITIT
BKJIQJy «izi Jemo3uT». B pasi, SKOI0 Ha J[AeHb MPOJIOHTAIil JO0TOBOPY
0aHKIBCHKOTO BKJIaIy (JCMO3UTY) 3a MOCIYror baHKy BKIIaT «izi AETO3UT» BiKE
He Oyae Jir0YMM, aBTOMAaTHYHA MPOJIOHTAIlsl JOTOBOPY BKJIamy He Oyje
311IICHIOBATHUCS.

4. HamaHHS TMOCIYrH «izi poO3CTpouKa» - Micis mNpueaHanHs KiieHToMm o
[Ty6niunoi mpomo3umii B Mexax MpoekTy «izibank» Ta ykiaageHHs Mix bankom
ta Kiientom 3acobamu MoOiIBHOTO 3aCTOCYHKY «izibank» A0roBopy oo
HaMaHHS Ta OOCIYroByBaHHS KpeauTy (HAa OQOPMIICHHS PO3CTPOUKU «iZi
po3cTpoukay). Tapudu po3mimieHi 3a mocuIaHHIM: Tapudu.

VY Bumaaky mnopymieHHs Kii€eHTOM yMOB JIOroBOpY IIOIO OOCIyrOBYBaHHS
kpenuty, BaHk Mae mpaBO BHMaraTH JOCTPOKOBOTO IIOBEPHECHHS KpPEAHUTY,
CIUTaTH TIJIBHIICHOT MPOIEHTHOI CTaBKH, HEYCTOWKH (IITpady) Ta mnepenaTH
iHpopmariiro 1o BKI Tomro.

5. HagaHHS NOCTIyTH «izi OoIutaTa YacTHHaMM» - Ticisd npueaHanns Kiientom no
[TyGniunoi mpomo3umii B Mexax MpoekTy «izibank» Ta ykiaagenHs Mix bankom
ta Kiientom 3acobamu MoOiIBHOTO 3aCTOCYHKY «izibank» J0roBopy oo
HaJIaHHS Ta 00CITyrOBYBaHHS KpeauTy (Ha 0()OpMIIEHHS PO3CTPOUKH «izi orutara
yactuHamuy»). Tapudu po3minieHi 3a nocwianusam: Tapudu.

VY Bumaaky mnopymieHHs Kili€eHTOM yMOB [IOrOBOpY IIOIO OOCITyrOBYBaHHS
KpenuTy, baHk Mae mpaBo BHUMAaraTH AOCTPOKOBOTO IOBEPHEHHS KpPEAUTY,
CIUTaTH MiIBUIIECHOI TPOIEHTHOI CTaBKH, HEYCTOWKHM (mTpady) Ta rnepenaTv
iHpopmariiro 1o BKI Tomro.

6. Hagauus mociyru «izi rpormri» - micist npueaaanas Kimiearom no I[TyGmignoi
MpOMO3UIlii B MeXax MpoekTy «izibank» Ta ykmameHHs Mk bankom Ta
KiienTom 3acobamMu MoOOUTEHOTO 3aCTOCYHKY «izibank» moroBopy Imomo
HaJIaHHs Ta OOCIYTOBYBaHHS CIIOKHBYOTO KpPEAUTY «izi rTporn». Tapudu
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po3miieHi 3a mocunanHsaM: Tapudu.

VY Bumaaky mnopymenHs Kii€eHTOM yMOB IOrOBOpY IIOIO OOCITyrOBYBaHHS
Kpeauty, baHk Mae mpaBo BHMAaratd JOCTPOKOBOTO IIOBEPHEHHS KpEIUTY,
HeycTolkH (mTpady) Ta nepeaaru iHpopmariro 1o BKI Tormro.

7. Haganus nocnyru «izitrade» - micist npuegHanns Kiientom po IlyOmiunoi
MIPOIO3HIIIT B MEXKaX MPOEKTY «izibanky», a Takoxk yknaneHHs 3 bankoMm B popmi
SNIEKTPOHHOTO JOKyMeHTa 3asBM Npo mnpueaHaHHs po [locimyrm «izitradey.
Tapudu posminieni 3a nocwianuaMm: Tapudu. Y Bunanky nopymenss KiiieHtom
YMOB JIOTOBOPY 3 HaJaHHS TOCHyr «izitrade» BiAMOBUTHCH B IIiiomy (abo B
YACTHHI) BiJl BUKOHAHHS JIOTOBOPY, 1[0 CTOCYIOThCSI 00’ €KTIB 1HBECTYBaHHS, a00
MIEBHOT'0 3aMOBJICHHS, Y BUMIAJIKy HEJOCTATHOCTI KOIITIB, 00’ €KTIB iHBECTYBaHHS
Ta aKTHUBIB Ha iHBECTHIIHHOMY paxyHKy KilieHTa, a Tako) MPHUIMHUTH JUIOBI
BimHOCcHHU 3 KilieHTOM, SIKIIO IIe CHpUYMHEHO mopymeHHsIM KiieHToM ymoB
JIOTOBOPY, 1HIIMX JIOTOBOPIB, sIKi CTOCYIOTECSI 00’ €KTIB IHBECTYBAHHS, a TAKOX Y
BHITJIKaX, Iepea0adyeHnx 3aKOHOIABCTBOM IIPO 3amoOiraHHsS Ta MPOTHIIO
neranizanii Ta/ado CaHKIiHUM 3aKOHOIaBCTBOM.

Indopmarnis mozno Ilocayr banky Mictuthest Ha Caiiti banky y BiamoBimHUX
po3ainax Tta/abo y Tapudax, po3mimeHux 3a mocuianHaamu: Tapudu.

IHdopmartist mpo MOXKIIMBICTh Ta YMOBU JAOCTPOKOBOTO PO3ipBaHHSA OTOBOPY 3
Ha/laHHsI OAaHKIBCHKOI MOCIYTH Ta MPUNUHEHHS Aii BiINOBiAHOI 3asSBU-I0rOBOPY
OaHKIBCHKOI IMOCITYT'H 3a3HaUeHa Y OKpeMHX po3aisiax Jlorosopy.

Cynposigni nocayru bBanky B
Meskax MPOoeKTy «izibank»

CympoBiaHi nociayru banky B Mexax HpOekTy «izibank» HagaroTeCs y pasi ix
HasIBHOCTI Ta BKJIIOYEHHS 10 OaHKIBCHKUX MOCIyrd. IHdopMmaliis npo HasBHICTb,
MepesTik Ta BapTICTh CYMPOBLIHUX IOCIYT, HASBHICTh MTOCEPEIHUKIB 3 HAJTAHHS
(hiHaHCOBHX IOCIYT TOIO po3MimyeThes Ha Caifti banky.

Tapudn

Tapudu no ycix BuAIB mociyr, o HagaroTbes bankom KiieHTy B Mexax
MPOEKTY «izibank» Ta 3 ypaxyBaHHsAM 3akoHy Ykpainu «[Ipo Oanku i
0aHKIBCBKY JiSUIBHICTBY, po3MileHi Ha Caiiti banky Ta Ha JleHniHroBOMYy caiiTi
y po3aini «Tapuduy 3a nocunannaaMm: Tapudu

Sxmio iHpopMaIito mpo 3araibHi CyMH 300piB, TUIATEKIB Ta 1HITHX BUTPAT, AKi
noBuHeH cmiatuté KitieHT, momo okpemux mnociayr banky He moxe Oytu
po3mimieHo Ha Caifti banky, To mepen ykIaJeHHAM BiJIIOBIAHOTO JIOTOBOPY
bank Hamae 11 Kiienty y mmcemoBid ¢opmi (y ¢dopMmi mamepoBoro a6o
€JIEKTPOHHOTO JIOKYMEHTA).

IcTOoTHI XapaKkTepUCTHKH MOCTYT
3 3ajJy4YeHHs  OaHKIiBCHKOTO
BKJIAY (1€M0o3uTy) Ta BKJIAAY HA
BHUMOTIY:

CTpoKOBHUH BKJIAJ «iZi 1eno3uT
Bkuag Ha BUMory «zanachka»
Brxuag Ha Bumory «IIIJID»

IcToTHI XapakTepucTHKH MOCIYT
3 HA/IaHHA CIIOKHBYOT0
KpeauTy:

3a KpeAUTHOIO KapTKow «izibank» o 19.07.2022

3a KpeAuTHO KapTKoro «izibanky micig 19.07.2022

CepBicH 3 pO3CTPOYKH IUIATEKIB «izl PO3CTPOUYKA» Ta «iZi OIJIaTa YACTUHAMI
[ocnyra i3 HAHAHHS KPEIUTY «iZi TPOIIIiX»

Hopsagox i mpouexypa 3axucry
TEPCOHAJIBHUX JAHMX:

HODHIIOK i nponcaypa 3aXucTy nNEpCoOHaJIbHUX JaHUX

IHopsinox niii banky B pasi
HEeBHKOHAHHS KiienTom
000B's13KiB 3riIHO 3 /10roBOPOM
npo HaJaHHA 0aHKIiBCbKHX
MOCJYT:

Heranmpna iHgopmamis mpo MoXUHBI Hacmigku s  Kiienra y  pasi
HEBUKOHAHHS, HCHAJIEKHOTO BHKOHAHHA HHUM mependauenux JloroBopom
00OB’SI3KiB, B 3aJI@KHOCTI Bil TOCIHYI, SIKHMHA KOpHCTyeThes KirieHT,
nepenbadeHi B 3asBi-mOroBopi Ha ykiamanHs JloroBopy, y BIAIIOBITHUX
3as1BaX/7I0roBOpax Ha MiJICTaBi SKUX HAJAHOThCS BiAMOBIIHI MOCIYTH, & TAKOX Y
Pozaini 8 Yactunu 11 IKBO ta y Poznini II IKBO (BignosigHi migpo3zinug, Ha
yMOBax sKOro KITE€HT OTpUMye TOCIYrH 3 BIIKPHUTTS IOTOYHHUX PaxXyHKIB,
BUAaYl KapTOK, OGOPMIICHHS BKJIAAIB, BCTAHOBJICHHS KPEAWTHOTO IIMITY,
HaJaHHs MOCIYT PO3CTPOYKK («izi PO3CTPOUKay» Ta «izi OIUIATA YACTHHAMEY),
HAJIAHHS MTOCIYTH «iZi TPOII», HAJIAaHHS MOCITYTH «izitradey).

B pasi BinmoBu Kitienra Bin mociyru, HajaHoi bankom, y nmuceMoBiil dopmi (y
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¢dopmi mamepoBoro abo EICKTPOHHOIO IOKYMEHTa) y CTPOKH Ta Ha yMOBaXx,
nepeabaueHux UM J[OrOoBOpOM Ta 3aKOHOJABCTBOM, BaHK MOTOMKYE TaKy
BiIMOBY 3a YMOBH HOBHOI'O BUKOHAHHS 3000B’s3aHb, II0 BHHUKINA 3 MOMEHTY
3roJId Ha OTPUMAaHHS MMOCIYTH Ta IO MOMEHTY BiIMOBH Bil Hel. B mpomy pasi mii
baHky He MOXYTh BBAKATHCh HEBUKOHAHHSM YH HEHAJIC)KHUM BUKOHAHHIM
0aHKIBCHKUX MOCTYT.

O6csr, mnopsigok i 4yacoBumii
NpOMiKOK HajaHHd iH(opmanii

Indopmariis HamaeTbes B 00cs31, BU3HAaUeHOMY JI0rOBOpOM, 3aKOHOJJABCTBOM, a
B IHIIMX BHUIAJKaX — BIIIOBIIHO IO 3MICTy MpeaMeTa KoMyHikallii. [ndopmaris
HaJa€ThCs B TMOPAAKY, IO BUANMOBimae oOpaHOMY 3aco0y KOMYyHIKaIlii
(Y3romkeHnM KaHanaM 3B’s3Ky). [HpopMarlist HaJaeThCs B 4aCOBOMY TIPOMIXKKY,
110 BifNIOBifae oOpaHOMy 3aco0y KOMyHIKalii 1 pesxxumy poboTtu banky. Pexum
pobotu OnepaniiiHoro HeHTpy — 110100080, 6€3 BUXiTHUX.

3 nopsiakom posrasay bankom 3BepHenn KiieHTiB Mo:kHA 03HAHOMUTHCH TYT.

3 mopsAaKOM 3aXHCTy NpaB CIOXKHBAYiB, B TOMY YHCJIi CIOXKMBA4iB, SIKi HAJTeKaTh A0 3aXHIIEHOI KaTeropii,

MOKHA 03HAHHOMUTHCH TYT.

3 MOpPsAIKOM OﬁpOﬁKl/l Ta 3aXUCTY NEPCOHAITBHUX JAHUX MOKHA 03HallOMUTHUCH TYT.

Poznin «3BepHeHHs1 rpoMansin» oginiiinoro InteprHer-npencrapuunrea HBY, ne po3mimeno ingopmaniro npo

PO3LJIsi/ 3BePHEHb: TVT.

Indopmanis nmpo cucreMy rapaHTyBaHHs BKJIaAiB (ismyHuX oci0 B 00csA3i, BU3HAYEHOMY HOPMATHUBHO-
NnpaBoBUMHU akTaMu POHAY rapaHTyBaHHS BKJIAAIB (Qizu4HUX oci6 po3mimena Ha CaiiTi banky 3a mocugaHHIM:
«®DoHa rapanTyBaHHsA BKIAAIB Gi3HYHUX 0CiO»

IHonepenxenns:

- mignucanHa KiieHToM BiAnoBigHOi 3asBu-moroBopy (oaHiei abo nekinbkox), nependadeHoi JIKBO, o3Hauae
npuiiHATTS (akuent) Kimentom ymos i€l [Ty6miunoi nponosunii banky Ta JIKbO ta HamanHs Kiientom 3romu Ha
3a3HaYCHI YMOBH HaJ[aHHS OaHKIBCHKUX TOCIYT;

- KiieHT Mae mpaBo BiIMOBUTHCS BiIl OTpPHUMAaHHS pEKIaMHMX MaTepiaqiB baHKy KaHamaMu JUCTaHIIIHHOTO

€JICKTPOHHOTO 00CITyTOBYBaHHSI.

Iopsinok Ta ymoBH orosiomeHHs Ta NpuiHATTA [Iy0aiuHoi npono3umii

Hum, AKIITIOHEPHE TOBAPUCTBO «TACKOMBAHKY, 3 oaHiei cTOpoHH, Ii0YU BIAMOBIAHO JI0 CTaTel
633, 634 lluBinbHOrO KOJAEKCY YKpaiHH, OroJOIIye MyOJIiYHY MPOIO3MI0 Ha YykKianaHHs JloroBopy mpo
komIiekcHe OaHkiBchke oOciyroByBaHHA B AT «TACKOMBAHK» B Mexax mpoekTy «izibank», Ta niroum Ha
migcrasi ct. 633, 641, 644 LluBinsHoro Kopekcy Ykpainu, 6epe Ha cebe 30008’ a3aHHS niepen Gi3MIHUMHU 0co0aMHu
- pe3uicHTaMu YKpaiHu (TpoMalsHu YKpaiHu, sSKi JOCATIIM 16-TH PIYHOTO BiKy Ta aKIENnTyBaid (MIPUAHSIIN BCi
ymoBu) IlyGuiidHy MpOIO3HMILIIO) 3 IHIIOI CTOPOHH, CIOCOOOM Ta y (hopMi, BCTAaHOBICHMMH BaHKOM, HajaBaTh
nociayru (GisnyHEM 0cobaM B MOPSAKY Ta Ha yMOBax, nependadenux niero [lyoniunoro nponosuuieto ta JIKbO Ta
yKJIaJeHUMH MK bankoM Ta ¢i3udyHUMEH oco0aMM iHIIMMH JIOTOBIpHUMH JOKyMeHTamu, 3a Tapudammu, sxi
BCTaHOBIIeHI BaHKOM.

bank mae mpaBo BiAMOBUTH y BCTAHOBJICHHI/TJTPUMaHHI IIIOBMX BiJIHOCHH/B HaJlaHHI BHUII€3a3HAYCHUX
MoCIyT oco0am, SKi He HaJalmu JOKyMEHTH Ta/abo iHdopMallito, HeOOXiHY Ta IOCTATHIO JJis BUKOHAHHS baHkoM
BUMOT 3aKOHOJAaBCTBA PO 3aro0iraHHs Ta MPOTHAIO Jieraizaiii, Bumor 3akony npo FATCA ta CRS Ta Bumor
10710 BCTAHOBJICHHS 3B’SA3KiB KII€HTIB i3 AEPrKaBOIo, 110 3IiHCHIOE 30pOHHY arpecito mpoTu YKpaiHH, a TaKoX B
IHIIMX BUMIAJIKAX, 3a3HAUYEHHUX Y 3aKOHAX.

Sxmo Kiient paninie npuemanancs go [1yoniunoi nponosunii AT «TACKOMBAHKY na yknananuas JloroBopy
mpo koMmiuiekcHe 6ankiBcbke oocmyropyBanHs B AT « TACKOMBAHKY, To BBaXkaeThes, 1110 BiH IPUEIHABCS U 10
[Iy6miynoi mpomnosunii AT «TACKOMBAHK» Ha yknamanHs JloroBopy mnpo KOMIUIEKCHE OaHKIBCbKe
obciyropyBanHs B AT « TACKOMBAHK» B Mexax mpoekty «izibanky». [Ipu mpomy, miAnucanHs JOroBOPiB TPO
BHECEHHS 3MIH UM IHIIUX 3asB/JOKYMEHTIB abo 3mificHeHHs iHmmMX id KiientomM He Bumaraerbes. [Ipo
npuenHannasg Kiienra no [Ty6niunoi nponosunii AT « TACKOMBAHKY nHa yknananus [loroBopy npo KOMILIEKCHE
OankiBcbke oocimyroByBanHsl B AT «TACKOMBAHK» B Mexax npoekty «izibank» bank mosimomisie Kiienta y
cnoci0, Bu3HaueHU baHkoM.

Hns KoienTiB B Mexax mpoexTy «izibank», ski yknanu 3 bankom [lorosip Ha ymMoBax HOIEpeAHIX pelakiii
[IyGniyHoi mpomno3uii, 00CIIyroByBaHHs paxyHKIiB Ta HaJaHHS HOCIyr baHKoM 3IiHCHIOETHCS BIAMOBIIHO 10
MOJIOXKEHh ToTOYHOI pepakitii [Iyomiunoi mpomosumii Ta JIKBO (3 ypaxyBaHHSM BCiX 3MiH Ta JONIOBHEHB), 3a
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BHKJTFOUCHHSIM 00OMEXEHB, BCTAHOBIICHUX 3aKOHOIABCTBOM (SIKIIO TaKi 0OME)KEHHS BCTAHOBJICH] ).

Jns KiienTis, sxi ykinanu 3 bankom J{orosip nmumsixoMm momaHHS 3asBH-IOTOBOPY Ha yKimamaHHS JloroBopy 3a
¢dopmoto, mo Oyna B MOMEPEAHIX PENaKLisiX, 3aCTOCOBYIOTHCS BCI YMOBH Ta IIOJIOKEHHS MOTOYHOI penakuii
IIy6umiunoi mpomoswuiii Ta JIKBO (3 ypaxyBaHHSM BCiX 3MIiH Ta TOMOBHEHE), KPIM YMOB IIOJI0 TIOPSIKY YKIAACHHS
Horogopy. Ilopsaok ykmamenHs Takoro JloroBopy, Bu3HadaeTscsi ymoBamu IlyOmiunoi mpomo3uilii, YNHHUMHE Ha
MOMEHT TaKoro YKJIaJeHHS.

[Hana [1y6niuna npono3uuis banky Habupae YnHHOCTI 3 gatu ii odiniiiHoro onpumogHenns Ha Caiiti banky 3a
eJIEKTPOHHOIO ampecoro https://tascombank.ua/ ta mie 10 gaTi OMIIHHOTO ONPUITIOTHEHHS 3asSBH PO BiAKINKAHHS
[Ty6niunoi mpomo3umii Ta/abo 3mian miei [lyomigroi mpomosumii Ta AKBO na Caiiti banky. Hana IlyOmiuna
nponosutis, AKBO, 3asBa—norosip mpo ykiaganasa JJoropopy npo KoMiuiekcHe OaHKiBCbke 00ciayroByBaHHs B AT
«TACKOMBAHK» B wMmexax mpoekty «izibank», Tapudwu, [IpaBmma KopuCTyBaHHS IUIATDKHOIO KapTKOO,
BINOBITHI 3asBU-IOTOBOPH MPO HAIAHHS MOCIYTH, Ta 1HII JOKYMEHTH pa3oM CKJIanaloTh eanHui Jlorosip mpo
komriekcHe O6ankiBcbke 00cayroByBanHHs B AT « TACKOMBAHK» B Mexax mpoekTy «izibanky.

JKBO yknanmaetrbcs y pasi moBHOro i OesymoBHoro mpuidHATTS Kimientom Ily6miunoi mpomosunii banky.
IIpuemnannas qo AKbO BinOyBaeThcsi HA yMOBaX, BUKJIAICHUX B HhOMY, (hi3MdHA 0co0a HE MOXKE 3allpOMOHYyBaTH
banky cBOI yMOBH OrOBOpY.

VY pasi BinkiukaHHs Oyab—sikoi yactuau [lyOmiunoi mponosuuii un JAKBO, Bci inm nonoxenHs [TyOmiunoi
npono3utii yn JIKBO, mo He BigkIMKaHi, 3aIUIIaloThCs YUHHIMHA. MoMmeHT noBimomiieHHs1 barkom Kiienra mpo
BHeceHHS 3MiH a0 [ly6miunoi mpomo3urii/JIKbO a6o Ilyomiunoi npono3umnii//IKBO B HOBi#l pemakmii y cmocio,
Bu3HaueHui B 1. 3.2. Po3miny 3. «Ilopsimok BHeceHHs 3MiH 10 JloroBopy, po3sipanus dorosopy» HACTUHU IL
YKIIAJAHHA JOI'OBOPIB TA HAJIAHHA TIOCJHYD ®IBMYHUM OCOBAM B MEXAX ITPOEKTY
«izibank» JIKBO BBaxkaeTscsi MoMeHTOM o3HaomneHHsS KorieHta 3 Tekctom Takux 3MiH 10 [lyGmigHOi
npono3utii/JIKBO a6o [Tyoniunoi npono3uttii/JIKBO B HOBIi penakiiii.

3 [IyGuigHOIO MPOIO3HIIIEI0 pa3oM i3 JojaTKaMu A0 Hei, B Tomy uucii Tapudamu, KimieHT Moke 03HAHOMHUTHUCH
y Bigmitenni banky, na Caitri banmky https://tascombank.ua/, JlewminroBomy caiiti izibank.com.ua Ta B
Mo0iEHOMY 3aCTOCYHKY «izibank».

[TyGniyHa MPOMO3UIIisl CKIIATAETHCS 3:

- BcerynHoi wacTuHH, IO perIamMeHTye MOPAIOK Ta yMOBU oronomeHHs [lyOmiuHoi mpomo3utii Ta MicTUTh
TII0capii;

- Yactunm I, mo permamentye ymoBH HajgaHHS bankom KitieHTy eNeKTpOHHHMX OBIpYHMX MOCIYT Ta
nepeadadae BuKopuctaHHs CTOpOHAMH aHAJIOTIB BIACHOPYYHHX mignucis CTopiH;

- Yactunu II, mo pernameHTye yMOBH HaJaHHs OaHKIBCHKHX, (DIHAHCOBHX Ta IHIIMX MOCIYT (izmuHUM
ocobaM — CIIoKMBauaM B MEKaxX MPOEKTY «izibanky.

AxuenrtyBanas gaHoi [1y0iidHOT Mpomo3uIlii B MiJIOMY 3IIMCHIOETBCS NIIITXOM mifanucanHs Kimientom 3asBu-
JIOTOBOPY PO YKJIaAaHHs J[oroBopy:

1. 3 BukopucTaHHIM MOOITBHOTO 3aCTOCYHKY «izibank» (SKIIO 11e 3a0e3MeYeH0 TEXHIYHHMH MOXKIHUBOCTSIMH
Mo0iIbHOTO 3aCTOCYHKY «izibanky):

[ poBUM BITACHOPYYHUM ITiAITUCOM,

2. y BigmginenHi baHky Ta mapTHEpChKUX TOYKaX BHUJIa4i KAPTOK:

BJIACHOPYYHHUM ITiIIICOM Ha JIOKYMEHTaX y marepoBiii popmi.

JoroBip BBa:Ka€TbCsl YKJIAAEHUM B LiJIOMY 3 MOMEHTY:

- orpumanHs bankom B MoOiTbHOMY 3acTocyHKY «izibank» mimnucanoi Kiienrom (Ludposum
BJIACHOPYYHUM MiJNKCOM) 3asBU—AOTOBOPY Ha ykiaaaHHs [loroBopy B (opMmi eNeKTpOHHOTO JAOKYMEHTa, Micis
inentudikamii/Bepudikamii Kmienta ta HaganHs KiieHToM ycix odimiiHMX JOKyMEHTIB 1 iH(opmarii, 1o
BHMAraeThCsl 3aKOHOJABCTBOM Ta/ab0 BuytpimHiMu npaBwiamu banky (abo Hamanus BaHky 3roju/mo3Boiy Ha
oTpuMaHHs iH(oOpMalii/mokyMeHTiB 3 odiniiiHux Ta/abo HaIMHUX JDKEped, 3 METOI IPOBEIEHHS
ineHTHdiKamii/Bepudikanii, orpuMaHHs iHIIOI iHGOpPMAIIiT) — SKIIO YKIAICHHS 3IHCHIOETHCS AUCTAHIIIHHO;

abo

- orpumanHs [IpencraBHnkoMm baHKy/yIOBHOBaXEHHUM TOCEpEIHUKOM Oe3mocepennbo Bix Kiienra
nianucanoi Kiienrom 3asBU-n0roBopy Ha ykiaaadHs JloroBopy, micns inentudikarii/Bepudikamii Kimienra Ta
HazaHHs KiieHToM ycix BiINOBIZHMX OOKYMEHTIB 1 iHQopManii, 0 BUMaraeTbcs 3aKOHOAABCTBOM Ta/abo
BaytpimHiMu npasunamu banky ta orpuManHs bankom B MoOinbHOMY 3acTOCYHKY «izibank» mianmucanoi
YIIOCKOHAJIEHNM eJIeKTPOHHUM mignucoM KiieHTa 3roam Ta 3ameBHEHHS Ha YKiIagaHHs JloroBopy - SKIIO
YKJIaZaHHs 3A1HCHIOETHCS 3MIIIAHUM CIIOCOOOM.

3niHCHIOIOYH MiANKCaHHs 3asiBU-I0T0BOPY Ha ykiaganHs JloroBopy, KiieHT Takumu fisiMu 311iHCHIOE IOBHE Ta
Oe3zanepeune npueaHands M0 i€l I[lybmigHoi mporrosuiii, TOOTO IOBHICTIO TpHiMae il TOJOXKCHHS IS
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3aCTOCYBaHHS y CBOIX B3a€EMOBIHOCHHAX 3 BaHKOM B MexaX MPOEKTY «izibanky.

Kpim Toro, BimmomigHo mo crarti 631 LluBinpHOro Komekcy Ykpainu CTOPOHHM TOTOMMIIH, IO TIOJOKEHHS
[Ty6niyHO1 Mpomo3uLii pO3NOBCIOMKYIOTECS TakoK Ha Aii KiieHTa, BunHeH1 A0 mianucaHHs 3asBU-A0TOBOPY Ha
ykiIananssa JJoroBopy B Mexkax IpOeEKTY «izibanky», a came:

- BumHeHHa KimieHToM i 100 3aBaHTaxeHHS MOOIIBHOTO 3acTOCYHKY «izibank», HamaHHS
MIePCOHANLHUX/IACHTU(PIKAMIMHNX JaHUX;

- BumHeHHsa KiieHTom il momo peectpamnii B MoOiTBHOMY 3acTOCYHKY «izibank» HoMmepy TenedoHy
KitienTa ta miit mopo #ioro Bepudikarii, B mopsaaky nepexdauenomy Pozmainom 4. Yactuan | YMOBU HAJTAHHSA
JOBIPUYUX TIOCIYIT TA BUKOPUCTAHHA AHAJIOI'IB BJIACHOPYUHHUX IIAITMCIB CTOPIH B
MEXAX ITPOEKTY «izibank» JIKBO;

- BumHeHHsa KitieHTOM aiif 3a momomMorord MoOUTEHOTO 3aCTOCYHKY «izibank», 110 HiATBEPIKYIOTh HOTO
HaMip KOPUCTYBATHCH IEBHUME OaHKIBCHKIIMH MTOCTYTaMH;

- BUMHEHHS i (HazaHHA 3rojA/003BONIB) Ha mepedady banky (orpumanHs baHkoMm) mepcoHanbHUX
(inenTudikamiianx) maanx KooieaTa 3 mKepen, JO3BOJICHHX 3aKOHOAABCTBOM, 3 METOIO IPOBEACHHS
igenTudikauii/Bepudikanii, oTpuManHs iHIOI iHGOpPMAIiT;

- 3IiACHEeHHs IHIIWX Mii, SKi OKpeMO BH3HaueHi baHkoM fK 1ii, 0 MiATBEPKYIOTh MPUHHATTS MOJIOXKEHB
uiei [Ty6miunoi npono3uuii Ta JIKBO, npo mo nmybmiuno noBizomieHo Ha Caiiti banky.

IIpu akuentyBanHi i€l [lyOmiuroi mpomosurii ¢izuvyna ocoba 3000B’s3aHa HajgaTh baHKY MOKyMEHTH Ta
BiTOMOCTi, HEOOXiHI Ta 3amuTyBaHi bankom mns 3mificHenHs Hanexxnol mepeBipku KiieHTta, cyTi HisUTBHOCTI,
¢iHaHCOBOTO cTaHy TOIO. Y pa3i HeHamaHHS (i3MUHOI 0c000I0 HEOOXiTHUX BbaHKy MOKYMEHTIB 4HM BiJOMOCTEH
a00 YMHCHOTO HaJaHHS HEMNpPaBIUBUX BIJIOMOCTEH M0N0 ceOe, BBaXKAEThCHA, IO Taki ail (i3uvHOi ocodm
1M030aBIst0Th baHK MOMJIHMBOCTI HagaHHS Iid 0co0i MOCTYT, y 3B’3Ky 3 4nM baHK BimMOBIse Takiii QizudHil
0c001 B ykianaHHi 3 Heto JloroBopy mpo komiuiekcHe OaHkiBchbke oOcimyroByBaHHs B AT «TACKOMBAHK» B
MeEKax MPOEKTY «izibanky.

baHk y pa3i HasBHOCTI BiNOBIIHOI TEXHIYHOI MOXKIIMBOCTI Ta Ha MijAcTaBi ykiageHoro 3 Kiiearom [loroBopy
mpo komruiekcHe OaHkiBchbke oOcmyroByBaHHA B AT «TACKOMBAHK» B Mmexax mpoekty «izibank» nHamae
Kiienty mociyry, B HOpSIAKY Ta HAa YMOBaX, BU3HAYCHHX 3aKOHOJABCTBOM, Iii€to [IyOniyHOIO MpOMO3HUIE0 Ta
JKBO 3a ymoBu omatu mocnyr baHky 3a mifoumMy Ha MOMEHT HaJaHHsA Takux mocnyr Tapudamm banky.
Omepariii 3a TOTOYHIMH PaxXyHKaMH 3 BUKOPHCTAHHIM IUIATDKHUX KapTOK 3MIHCHIOIOTHCS TAKOX 3 ypaxyBaHHSAM
paBwJI BiAMOBIAHOT [11aTiHOT cUcTEMHU.

His ymoB IlyGmiyHOT mpomo3uiii He 3aCTOCOBYIOTHCS /IO BPETYNIOBaHHsS BIJIHOCHH 32 OyJb-SIKUMH IHIIMMHU
JIOTOBOPaMH, CTOPOHOIO SIKMX € baHk, B ToMy 4mcii 10 OyJb-KMX IHIIMX JIOTOBOPIB HIOJNO HAJaHHS IOCIYT
banky, okpim nepenbauenux y naniii [lyOumiuniit mpomosuiii Ta JJIKBO B Mexax mpoekty «izibanky.

Bignogiano no crarti 634 [{uBinsHOro KoJiekcy YKpainu 1ieit JIorosip € J0roBOpOM MpHETHAHHS.

BiamosigHo g0 crarri 628 LluBinpHOTO KOmekcy YkpaiHu mei [loroBip, € 3MilIaHUM JOTOBOPOM, B SIKOMY
MICTATBCSl €EMEHTH Di3HUX JOTOBOPIB, B TOMY YHCIi JIOTOBIp MO HaJaHHS E€IEKTPOHHUX [OBIPYHMX IOCIYT,
JIOTOBIp PO BUKOPHUCTAHHS aHAJIOTIB BIACHOPYYHHUX MiJIKCIB CTOPiH, JOTOBIp MPO HaJaHHS OAHKIBCHKUX TOCIYT,
JIOTOBIp PO CIIOKUBYMH KPEAUT Ta iHII eIeMEHTH JOTOBOPIB.
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TEPMIHU, BUSBHAYEHHS TA CKOPOYEHHS

Tepminu, BU3HAUCHHS Ta CKOPOUYCHHS BXWBalOThcs B IlyOmiuniit mpomosuiii, JloroBopax mpo HagaHHS
nocinyr ta JKBO y 3HaueHHsX, BukiIaaeHux y upomy posmimi HKBO, skmo y Texcti JKBO mpsmo He
3a3HAYCHO IHIIIE.

ABTeHTH(iKaNiA — mpoleaypa, MO Ja€ 3MOTy HajaBady IUIaTOKHMX mochyr (baHKy) ycTaHOBUTH Ta
miATBepAUTH 0c00y KopucTyBada muaThkauX mocayr (KiienTa) Ta/abo HaNeXHICTh KOPHCTYBady ILTATIXHIX
MOCIIYT TMEBHOTO IUIATKHOTO I1HCTPYMEHTY, HAasBHICTh Yy HBOTO MiJCTaB JUIi BUKOPUCTAHHS KOHKPETHOTO
IUIATDKHOTO 1HCTPYMEHTY, y TOMY 4YHCHI IUISIXOM NepeBipKH iHAMBiAyanbHOi 001iKoBOi iH(opmarii
KOPHUCTYBaua IJIATKHUX TTOCIYT.

ABTeHTH(iKaLis 3AiHCHIOETECS baHkoM mpu mpoBeaeHHI mepeBipku BinnmoBigHocTi KopuctyBaua mirouomy
Knienty mpu Bxoni B MoOinpHMI 3acTOCYHOK «izibanky», y Tomy umchi npu Bxoai Kmienra B MoOinbHuii
3aCTOCYHOK JUIs TIPOBEJCHHS MJIATDKHHUX omepauiid Ta/abo oTpumanHs iHdopmanii 3a PaxyHKOM B MOpPSIKY,
nependoadeHomy JloroBopom. ApteHtudikamis KirieHTa 3IIHCHIOETBCS 32 HOMEPOM MOOUTBHOTO TenedoHy
Kiienra, ame 3 MeTow J0OAAaTKOBOTO 3aXMCTy INpH 3BepHEHHI no OmnepauiiiHoro nentpy bank Mae mpaBo
MPOBECTH MOCHJICHY ABTeHTU(iKalito Ta 3anutaTi y KiieHTa iHIIy J0JaTkoBy iH(pOpMAaLiio, O 3a3HaueHa B
BignmoBimHUX MokymeHTax Kiienra. Ilocunena ABreHTtHdikariis nepeadadae BUKOPHCTAHHS BOX YH OijbIe
CYKYITHOCTEH NaHWX, 10 HAJIEXaTh O TAKUX Pi3HUX KaTeropiii: a) 3HaHb (BOJMOMIHHS iH(pOpMAaIi€o (TaHUMH),
IO BiJIoMa JIMIIE KOPUCTYBauy);0) BOJOJIHB (3aCTOCYBaHHS MaTepiajJbHOrO IMPEIMETa, KM BOJIOIE JIMIIE
KOpHCTYyBady).

ABTenTH(ikauniiini nawi - Hallp MaHWX, IO BHKOPUCTOBYIOThCcS baHkom s ImenTtudikamii i
AptenTudikanii mpu kopuctyBaHnHi KirieaToM M0OITEHOTO 3aCTOCYHKY «izibanky.

ABTOpH3allisg — TpolLeaypa OTPUMAHHS J03BOJIy Ha TMPOBEJCHHS Omepalii 3 BUKOPUCTAHHSIM IUIATIKHOTO
iHcTpyMmenTy (IlnaTi>kHOT KapTKH).

ABTopu3oBana Omnepauisi (ABTOpHU30BaHa TpaHcakiis) — Onepatlis 3 BUKopuctanHsM [matixHoi kapTku
Ha TIPOBEJICHHS K01 OTprMaHa ABTOpHU3AIlisl BiJ] eMiTeHTa.

AxtuBanis IlnatikHoi kKapTKU/AKTHBAILIA — TIPOIleNypa OTPUMAHHS JOCTYIYy IO MOTOYHOTO PaxyHKY,
TUTATDKHI omeparii 3a SIKUM MOXYTh 3IiHCHIOBATHCS 3 BUKOpUCTaHH:IM KapTku, 3a AONOMOTOK MpPOTpaMHO-
TEXHIYHOTO MpUCTpOIo (0aHkomary) banky mo ¢axty nmepmoro BBeaenHs: kopekrHoro I1IH abo 3a momomororo
Mo06inpHOTO 3aCTOCYHKY «izibank™.

Ankera OuinoBannsa Kiienta — (B mexax [locmyrn banky «izitrade») aHkeTa, sika 3allOBHIOETBHCS Ta
ninnucyerbest Kimienrom y Mo0OiibHOMY 3aCTOCYHKY «izibanky» mepen npueaHaHHsIM 10 POAYKTY «izitrade» Ta
MICTHTB JIOCTAaTHIO iH(pOpMaIlito, Ha TijicTaBi k01 bpokep poOUTH BUCHOBOK CTOCOBHO BifHeceHHs KitieHTa 1m0
kareropii KsamidikoBanmx inBectopiB (IIpodeciiinux kimieHnTiB) abo HekamidikoBaHuX iHBeCTOpiB
(HempoeciiiHUX KITIEHTIB).

Baratocroponns yroga CRS - 6aratocTopoHHS yrojia KOMIETEHTHHX OpTraHiB PO aBTOMATHYHHUN OOMiH
iHpopmariero npo ¢inancori paxynku (Multilateral Competent Authority Agreement on Automatic Exchange
of Financial Account Information (MCAA CRS), ykianena BiamoBigHo no cratti 6 KoHBeHIii mpo B3aeMHY
aJIMiHICTPaTUBHY AOIOMOTY B ITOJIATKOBHX CIIPaBax.

Bank (a6o Bpoxep, ado Jemo3urapHa ycTaHOBA) - B 3aJIS)KHOCTI BiJi KOHTEKCTY yMmoB [loroBopy —
AKUIOHEPHE TOBAPUCTBO «TACKOMBAHK».

Bbankomar — TpOrpaMHO-TEXHIYHMH KOMIUIEKC CaMOOOCIyroByBaHHS, LI0 JAae 3Mory Jleparemro
Kaptku//loBipeniit oco0i epskatens 301MCHUTH caMOOOCITyrOBYBaHHS 32 IUIATUKHUMHM OIEpalisiMu OJepKaHHs
rpoueil y roTiBkoBii (opmi, BHECEHHS X AJS 3apaxyBaHHS Ha BiATOBIAHI paxyHKH, oAep:kaHHS iH(opmamii
IIOJI0 CTaHy PaxyHKIB, a TAaKOX BMKOHATH IHIII orepariii 3rifHo 3 (YHKI[IOHATBHUMH MOXKJIUBOCTSIMU IIHOTI'O
KOMILJIEKCY.

bum3bki 0co0u — wieHn cimM’i cy0’eKkTa KpeIWTHHMX BiIHOCHH, 3a3HAYEHOTO Yy YacTHHI mepmiii crarti 3
3akony Ykpainu «lIpo 3amobiranns kopynuii» (Kmienta/llo3nvanbHuka), a TAKOXK YOJIOBIK, ApY>KHUHA, OaThKO,
MaTH, BITYMM, Madyxa, CHH, JIO4Ka, TACHHOK, MajdepKa, PiAHUN Ta ABOIOPIAHUN OpaTH, pilHa Ta JBOIOPIIHA
cecTpH, piiHui OpaT Ta cecTpa APYKUHM (HOJIOBiKa), INIEMIHHUK, TUIEMiHHHLS, PITHUN ISIBKO, piAHA TiTKa,
nin, 0aba, mpanin, mpababa, BHYK, BHyYKa, MpaBHYK, MpaBHYYKa, 3sTh, HEBICTKA, TECTh, TEIIa, CBEKOP,
CBEKpyXa, 0aTbKO Ta MaTH JPYKUHH (YOJIOBIKA) CHHA (JIOYKH), YCHHOBJIIOBAY YU YCHHOBICHHH, OIKYH YH
MIKITyBAILHUK, 0co0a, sika mepedyBae IMij OMKOW abo MIKIyBaHHAM 3a3HAYEHOTO Cy0’€KTa KpEeIUTHUX
BimHocuH (Kiienra/llo3nyanbHuKa).

BJyiokyBaHHSI — TUMYacoBa HEMOXIIMBICTh 3IMCHEHHS IUIATDKHHUX Olepainiid 3 BUKOpHcTaHHsIM KapTku
BHACJTIIOK BUHUKHEHHsI 00CTaBUH, IepeadadeHux 1uM JJoropopomM Ta/abo 3aKOHOIaBCTBOM.
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Bropo kpeautHux icropiii (y texcri JIKBO - BKI) - opranisaris, opuandaa ocoba, 0 HAJA€ IOCIYTH 3
(dbopMyBaHHS Ta 30€piraHHs KPEAUTHUX ICTOPIH, CKIaJaHHA KPeIUTHUX 3BITIB 1 HAaHHSA KPSIUTHUX PEUTHHTIIB.

Bepudikauniiini nani — HaOip igeHTHdiKamiiHUX AaHUX/mepcoHanbHOI iHpopManii KopucryBawa, 1mo
CTaHOBHUTH OAHKIBCHKY TAa€MHHUIIO Ta OO3BOJILE BepH]ikyBaTH Iboro KopucTyBaua mpu HOro 3BEpHEHHI
tenedorom g0 OmepartiiiHoro meHTpy «izibanky», nHampukmam: HOMep MoOimeHOro Tenedony, ITIB, mara
HapokeHHs, Homep Kaprku/Homep IloTouHOTO paxyHKy, 3a SKOIO/SIKHM 3amuTyeThes iH(opMmartis. Ha poscyn
Banky Mo>xe OyTH 3amuTaHa J0AaTKOBa iHGOpMALIis.

Bepudikanisn - 3axoam, oo BXHUBAaIOTHECS baHKOM 3 MeTOr mepeBipku (MiATBEPAXKEHHS) HaJIeKHOCTI
BIMTOBITHIN 0c00i1 oTpuMaHuX baHkoM iAeHTH(IKAMIHANX TaHHX.

Bumora — nmoxymeHT, mo MictuTh BHUMOTY banky mo Kiienta mpo moBepHeHHs (i3 CIDIATOIO 1HIIHX
ruiaTexxiB) moBHoi cymu Kpemurty, Haganoro bankom B mexkax KpeautHoro mimity Ha IloTouHOMYy paxyHKY
/JTiMiTy TIOCTYTH «izi po3cTpouKkay/JIiMITy MOCIYTH «izi omiaTa yacTuHaMny, KpenuTy «izi rpoi», ckiaacHuit
bankoM BiAMOBITHO 10 YMOB BiAMOBiqHOTO JlOrOBOpY MPO HAAaHHS MOCTYT.

Bunaropona - (8 mexax Ilocmyrum banky «izitrade») rpomoBi komTH, 1o ciuiadyloTbes KiienTom
Bpokepy/[leno3urapHiii yctaHoBi B mopsiaky, nepeadadenomy Posminom 14 «Ilopsimok oOciyroByBaHHS 3a
[Mocnyroro banky «izitrade»» JIKBO, 3a mocnyru, Hagani Kiienty B mexax Jlorosopy.

Bunucka — 3BiT 3a BiAmoBigHWIA Tiepiox 3a OmepamisMu 3a BignoBimHUM PaxyHKoM, 10 (opMyeThCs
bankowm (B Tomy umcii 3a iHiniatTuBoro Kiienra) B MoOinbHOMY 3acTOCYHKY «izibanky abo B iHIIN crcTeMi
banky Ta HanpaBiIsleThCs Ha €1EKTPOHHY aapecy KimieHnTa/Y3romkeHUMU KaHajdaMu 3B’ SI3KY, 1HITUM YHHOM.

ButpaTHuii JgimMiT — TpaHWYHa CyMa TpPOIIOBHUX KOIINTIB, Ky MOXXHAa BUKOPHUCTATH TPH 3MiHICHEHHI
TUTaTDKHOI omepamiii 3a PaxynkoMm. OOYHCIIOETBCS SK CyMa 3alMIIKy KOIITIB Ha PaxyHky, a y pasi
BcTanoBieHHst KpenuTHoro nimity/Jlimity — sik cyma KpeautHoro miMiTy/JlimMiTy Ta 3aUIIKY BIACHUX KOIITIB.

Binbuuii 3ainmok AKTHBIB - (B Mexax [locimyru banky «izitrade») - AkTiBHu Ha [HBeCTHIIIHHOMY paxyHKY
Kitienra, BinbHI Bix OyAb-IKOTO OOTSKEHHSI.

BipTyaabHa kapTka —BUJI IUIATiXKHOI KapTKH, eMiTOBaHOI baHKOM B €EKTPOHHOMY BUTJISI, peaizoBaHOl
Ha MobinmsHOMY TIpricTpoi Kirienta B MoOinmsHOMY 3acTOCyHKY «izibank». BipTyanpHa kapTka Mae BiAMOBiIHE
nporpamMHe 3a0e3MeYeHHs, 10 MICTUTh B CJICKTPOHHINA (opMi JaHi, HEOOXiIHI IS iHIHIIFOBaHHS IUIATIXKHOI
omepariii Ta/abo 3MiHCHEHHS 1HIIUX OTepalliii, 3 BAKOPUCTAHHSAM PEKBI3UTIB €IEKTPOHHOTO IUIATIKHOTO 3aC00Y
KitienTra, BU3HAYeHWX JOTOBOPOM 3 €MIiTEHTOM. BipTyanbHa muiaTiXHa KapTka, IO eMiToBaHa baHkoMm 10
MOTOYHOTO paxyHKY, MOKe MaTH JicOeTHy a00 1e0eTHO-KpeAUTHY CXeMy 00CITyroByBaHHS.

Bipryansnmii niaTikHu# TepMiHaa - nporpaMHe 3a0e3neveHHsl, 0 JIa€ 3MOTY 3/[IHCHIOBATH TUIATIKHI Ta
1HIII omeparlii 3 BUKOpHUCTaHHSAM pekBi3uTiB KapTku B MoOimbHOMY 3acTOCYHKY «izibank» Ta/abo y mepexi
IHTepHer.

Bruan - BXUBaeTbcs y 3HAUCHHI, HaBeleHOMY B 3akoHi YkpaiHu «[Ipo cucremy rapaHTyBaHHS BKIIQJiB
(hi3ugHUX 0CiOM».

Bxaagumii (nemo3uTHmMii) paxyHok a00 BkiaaHuii paxyHOK - BXKHUBA€ThCs y 3HAYCHHI, HABEJIIEHOMY B
3akoHi Ykpainu «[Ipo cuctemy rapaHTyBaHHS BKJIaJIiB (PI3HUHUX 0CI0».

BruiaiHuK - BXKUBAETHCS y 3HAYCHHI, HaBeeHOMY B 3akoHi Ykpainu «lIpo cuctemy rapanTyBaHHS BKJIAIiB
¢bi3mgHUX 0CiO».

Buyrpimni npaBuina BaHky — 1e CyKynHICTh HOPMAaTHBHUX JIOKYMEHTIB, IO PO3POOISIOTHCA Ta
3aTBEP/KYIOTECS Y BaHKy 3 JOTpUMaHHSM BHMOT 3aKOHOJABCTBA T4 BH3HAYAIOTh YMOBH OOCITYrOBYBaHHSI
Kitienris, 3aranpHi nmpasuia pobotu banky, Tomio.

Buyrpimnsa indopmanis - (B mexax [locnyrn Banky «izitrade») BHyTpilmHS iHpOpMAIlisS BKJIIOYAE TaKi
BUIH iH(OpMAIIii:

a) iHpOpMalil0 TOYHOTO XapakTepy, sKka He Oyla ONpPWIIOAHEHa, IO CTOCYEThCS NpsSMO abo
OIIOCEPEIKOBAHO OJHOr0 ab0 KUMBKOX €MiTeHTiB/ociO, mo Bumyctwnn LliHHI mamepu, Bumanu (iHAHCOBHHA
IHCTpYMEHT (JlaJli - TOCTAYaIbHUKIB (IHAHCOBHUX I1HCTPYMEHTIB) a00 OJHOTO YHM KUIBKOX (DIHAHCOBUX
IHCTPYMEHTIB, 1 5IKa y BUNAAKY i1 ONPHUIIOAHEHHS 3/iHCHIOBaa OM 3HAYHUI BIUIMB HA IIHU TaKUX (PiHAHCOBUX
IHCTpYMEHTIB 200 Ha IIHM BiAMOBIIHUX MOXITHUX (PiIHAHCOBUX iHCTPYMEHTIB;

0) iHdopmaris, mepenaHa KiieHTOM a0o0 IO CTOCYEThCS BiJKIaJeHHX 3aMOBIeHb KIT€HTIB 1010
(iHAHCOBHMX IHCTPYMEHTIB, SIKa Ma€ TOYHHHA XapakTep, CTOCYEThCs MPsIMO abo OMOCEpeKOBAHO OJHOTO YH
JEKIIbKOX MOCTAa4YalbHUKIB (DiIHAHCOBHX 1HCTPYMEHTIB a0 OJHOTO UM JAEKIJIbKOX (pIHAHCOBUX 1HCTPYMEHTIB 1
AKa y BUNAJKY 11 ONPWIIIOJHEHHS 3/1iHCHIOBaa OM 3HAYHUI BIUIMB Ha LIHU TaKuX (PiHAHCOBHUX 1HCTPYMEHTIB, Ha
I[IHU BIAMOBIIHUX KOHTPAKTIB, HA IIHM BIAMOBIIHUX MOXITHUX (pIHAHCOBUX IHCTPYMEHTIB.

BperyiaoBanHsi mpoOCTPoYeHOi 3a00pProBaHOCTi — 3jiiicHIOBaHi KpeautopoMm (bankom), HOBUM
KpPEIUTOPOM, KOJEKTOPCHKOIO KOMIIAHIEIO0 3aXOOH, CIPSIMOBAaHI Ha IOTAIICHHS Y MO03aCylI0BOMY IOPSIKY
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3a0oproeanocti crokuBava (KiieHra), sikuii IpOCTPOYMB BUKOHAHHS I'POIIOBOrO 3000B’s13aHHS (MIPOCTPOYCHA
3a00pPTrOBaHICTh) 3a JOTOBOPOM TIPO CIOKHBUMN KPEIUT a00 IHIIMM JIOTOBOPOM, IepeadadyeHuM YacTHHOIO
apyroro cratti 3 3akoHy VYkpainm «[Ipo crokuBue KpeauTyBaHHs». 3axoau, 3fiiicHioBaHi DoHIoM
rapaHTyBaHHS BKJIAiB (i3MUHUAX OCI0 y TpoIieci BUBEICHHS HETUIATOCTIPOMOXKHAX OaHKIB 3 PUHKY 1 JIIKBiAIii
0aHKIB B 4YaCTHHI POOOTH 3 MPOCTPOUCHOIO 3a00PTOBAHICTIO CHOXHMBAada, HE € BPETYIIOBAaHHSIM IPOCTPOUYEHOT
3a00proBaHOCTI.

BPY — BanmoTHUl PUHOK YKpaiHU.

[eGeToBHii mepeka3 - MIaTHKHA omeparlis, mo 3aiicHIoeThes 3 [loTounoro paxynky Kiienra Ha mincrasi
HaJaHOI OTPUMYyBadeM IUIATLKHOI IHCTPYKINi, 32 YMOBH OTpuMaHHS 3roau KilieHTa Ha BHKOHAHHS TUIATIXHOI
omepauii, HaJaHOI HMM OTpPHMYyBady, HaJaBady IUIaTDKHHUX IMOCITYr OTpuMyBada, banky, abo Ha miacTasi
TUIATKHOT 1IHCTPYKLIil cTaryBada 6e3 orpuMaHHst 3roqu Kiienra.

JleHHA MpPOLEHTHA CTaBKa - 3arainbHi BUTpaTh 3a KpeauToMm 3a KoXKHUI JIeHb KOpHCTyBaHHS Kpemnutom,
BHpaKEH] y IPOIIEHTAaX BiJI 3aralbHOTO po3Mipy BugaHoro Kpeanry.

Jenp 3akinvenHs cTpoky Bruamy — pmarta 3akiHueHHs cTpoky Bxmany 3rimHo 3 ymoBamu JloroBopy
0aHKiBCHKOTO BKJIAAy (ICTIO3HTY).

Jenb moBepHenHsi Bkiaany — nmara crmatu Cymu Bkiamy Ta HapaxoBaHMX MPOLEHTIB (3a HasBHOCTI
HapaxOBaHWX, ale He CIUIAYeHHWX paHillle MpOIeHTiB no Bxnamy) mpu 3akinuenni Ctpoky Bxmamy, abo y
BUIAJIKy JOCTPOKOBOi BUMorH Bxiany.

Hepxasue minnmpuemcTBo «[is» a6o [AI «/lis» - naepkaBHe NIANPUEMCTBO, MO OYJIO CTBOPCHE
MinicrepcTBoM 1rdpoBoi TpaHchopMalii Ta Hafae MOpTal JACpKaBHUX IOCIYT, SKHW 3a0e3nedye peamizalliro
BCTAHOBJICHOI 3aKOHOJABCTBOM MOJXKJIMBOCTI 3aMOBJICHHS, (OPMYBaHHSA, NpPEN’ SBICHHS Ta BCTAaHOBJICHHS
JIOCTOBIPHOCTi BiOOpakeHHS B ENEKTPOHHOMY BHIIIAI iH(popMarii (imeHTHdiKamifHuX daHux ¢(i3HIHOT
0co0M) 3 BUKOpHCTaHHSAM MOOUTbHOTO noxmatka [lopramy «[lis» (mami-«dis»). AI1 «/lis» € kBanidikoBaHuM
Ha/laBaueM eJIEKTPOHHUX JOBIpYHX MOchyT «/lis.

Hepxartens muatixkaoro incrpymenty (Ilnatixuoi kaptku) a6o lepxkartensb - dizuunHa ocoba, sika Ha
3aKOHHMX TiJICTaBaX BUKOPHUCTOBYE IUIATDKHUM 1HCTPYMEHT JUIs iHIIIFOBaHHS IDIATDKHOI orepamii Ta/abo
3MIACHEHHSI IHIITMX OTepalliid, BA3HAYCHUX JIOTOBOPOM 3 EMITCHTOM.

Jisyi, siki BUKOHYIOTH my0aiuHi pyHKIIi B Mi>KHAPOIHUX opraHizauisix — mocajgoBi 0coOu Mi>XKHAPOTHUX
opranizaniii, ski o6iiiMaroTh abo oOiiiMany mocany KepiBHHKA (IUPEKTOpa, TOJIOBH MpaBiliHHS a0o0 iHIIY) 4n
3aCTYITHHKA KEPiBHUKA B TAKUX OPTaHi3aiisix a00 BUKOHYIOTh UM BUKOHYBAIIM OY/Ib-5IKi 1HII KepiBHI (BU3HAYHI
nyOunivHi) (QyHKIII Ha HABHIIOMY PiBHI, B TOMY YHCJI B MDKHAPOJHUX MDKJIEPKABHUX OpTaHi3alisx, YICHH
MDKHapOJHUX TapIaMEHTChKUX acaMOliei, cyaii Ta KepiBHI M0caoBi 0COOM MIXXHAPOJHUX CY/IiB.

JKBO — neii [Jorosip npo xomiuiekcHe O6ankiBcbke oOciyroByBaHHa B AT «TACKOMBAHK» B mexax
npoekty «izibank» (B Tomy umcii Bci Homatku 1o JIKBO). Yunna penakuis JIKBO onpumoanena na Caiiti
banky Ta mocTtyrHa Uit O3HAHOMIICHHS.

Horoeip — Jlorosip mpo kommiekcHe OankiBcbke oOciyroByBaHHs B AT «TACKOMBAHK» B mexax
npoekTy «izibank», 1mo ckinamaerbest 3 myOmiyHOI Ta IHAMBIAyalbHOI YAaCTHHH, YKJIaJAeHHH MK BaHkom i
Kiiearom. HeBing’emHOl0 uacTuHOIO J[loroBopy mpo KOMIUIGKCHE OaHKiBChke oOcmyroByBaHHs B AT
«TACKOMBAHK» B wmexax mpoekty «izibank» e IlyOmiuna mpomosumisi, JJKBO, 3asBa — morosip Ha
yknaganus Jlorosopy, Tapudu, [IpaBuna kopucTyBaHHS IUIATIHKHOIO KapTKOIO, BiAIMOBigHA 3asBa-I0TOBIp MO
HaJaHHSA [IOCIYT, 1HIII JOKyMeHTH BinmoBigHo xo ymoB JIKbBO, i3 BciMa nogaTkamu, 3MiHAMH Ta JOTIOBHEHHSM,
a TaKOXX 1HILI TOKYMEHTH, Nepea0avyeHi 3aKOHOIaBCTBOM [UIs BiAKpUTTA PaxyHKy/KopucTyBaHHs PaxyHKoM.

JoroBip 0OaHKiBCbKOr0 BKJAAy (JAemO3MTY) - JOTOBIp, 3a YMOBaMH SKOTO baHK 3000B'SI3y€ThCS
BuruauyBati Kiienty cymy Brxmany Tta mponentd Ha Hel. JloroBip OaHKIBCHKOTO BKJaMy (IETO3UTY)
YKJIaZae€ThCsl HA YMOBax BUAAyi BKIaay Ha mnepury Bumory [Bkmaa Ha BuUMOry| abo Ha ymMoBax NMOBEpPHEHHS
BKJIa/ly 31 CIJIMBOM BCTaHOBJIEHOTO /loroBopoM OaHKIBCHKOTO BKIAAy (AEMO3MTY) CTPOKY [Bkian ctpokoBuii].
3asBa-nIoroBip 0aHKIBCHKOTO BKIJIAAY (geno3uty) (abo 3asBa-I0roBip Ha BIAKPUTTS OaHKIBCHKOTO BKJIAJy Ha
BUMOTY st QisndHuX ocib «zanachka», abo 3asBa-g0oroBip OaHKIBCHKOTO BKJIAy Juisi (i3WYHUX OCiO «izi
Jerno3uT», abo 3asBa-I0roBip Ha BiAKPUTTA OaHKIBCHKOI'O BKJIAAy Ha BUMOTY ais ¢iznuHux ocio «LIJID» (B
pamkax mociayru «Kaprtka izibank»), IKBO Ta Tapudu pasom ckiamaoTh J[oroBip OaHKiBCHKOIO BKIIALy
(memo3uty).

JloroBipne cnucanHs - 1e0eTOBUIl mepekas, MO 3AIMCHIOEThCS 3 paxyHKy KirieHTa Ha mifcTaBi HagaHol
bankom (six orpumysauem) Ilnmarixnol iHCTpykuii Ta oTpumanoi bankom 3romu KiieHTa Ha BUKOHAHHA
nebeToBoro rnepekasy, BiamoBiHO 10 yMoB JloroBopy. 3rona Kiienta mono neberyBaHHs HWOro paxyHKY(-iB)
nuisxoM JIoroBipHOToO CrMcaHHs MOXe OyTH BIIKIHKaHA Y MOPSIKY, nepeadaueHomy JloroBopom.

JloroBip mMOTOYHOro0 paxyHKy - JOTOBIip, IO yKiIagaeTbcs Mk bankom Ta KiieHTOM, 32 yMOBaMu SKOTO
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bank 3000B's13yeThCcsl mpuitMaTH 1 3apaxoByBaTH Ha [loTOYHMI paxyHOK TpOIIOBI KOINTH, IO HAIXOISATH
Kimienty, BuxonyBatu IDlmarikai iHCTpyKmii Ta po3mopspkeHHs KirieHTa Tpo mepepaxyBaHHS 1 BHmady
BiAMOBiAHUX cyM 3 [loTouHOro paxyHKy Ta HpOBeIeHHs iHIIMX omepauiid 3a IloToynum paxyHkoM. 3asiBa-
JIOTOBip Ha ykiamaHHs JloroBopy (10 MICTHUTH TaKOX 3asBY IMPO BITKPUTTS MOTOYHOTO paxyHKY), HAKBO,
Tapudu pa3om ckinamaroTs J{oroBip MOTOYHOTO paxyHKY.

JloroBip moTouHoOro paxynky «€BinHoBjeHHs)» - JOroBip, mo ykiagaerbess Mk bankom ta Kiientom, 3a
yMoBaMH SIKOTO baHk 3000B’s3ye€Thbesi MpuiiMaTH 1 3apaxoByBatu Ha [oTOYHMI paxyHOK IpOIIOBI KOIITH, IO
HanxoxsaTe Kuienty, BukonyBatu Ilmarixui iHCTpykuii Ta posmopsypkeHHs KiieHTa mpo mepepaxyBaHHS
BianmoBimHUX cyM 3 [loTogHOTO paxyHKy Ta mpoBeneHHs iHIIUX oreparii 3a [loTouHuM paxyHKOM BiITIOBITHO
no llopsimky HamaHHS KOMIIGHCAlii Ui BiIHOBICHHS OKPEMHX KaTeropidi 00’€KTiB HEpyXOMOro MaiiHa,
MOLIKO/PKEHUX BHACHIZOK OOHOBMX Mii, TEPOPUCTUYHUX aKTiB, JUBEPCIH, COPUUMHEHHX 30pOMHOIO arpeciero
Pociticeroi @eneparii, 3 BUKOPUCTAHHAM €IEKTPOHHOI MyOmigHOI mociayru “eBimHOBIeHHSA, 3aTBEpIKEHOTO
nocranoBoto Kabinety MinictpiB Ykpainu Binm 21 kBitHs 2023 poky Ne 381. 3asBa-noroBip mpo BiJKPHTTS
MOTOYHOTO PaxyHKy B paMKax Iporpamu «eBimHoBneHHs» (M0 MICTUTh TakoX 3asBy IpO BiOKPUTTS
nmoto4Horo paxyHky), AKBO, Tapudu pazom ckianarots J{oroBip moTOYHOTO paxyHKY «€BimqHOBIECHHS.

Jorosip motounoro paxyuky «ellinTpumkay» - morosip, mo ykiamaerscss Mix bankom Ta Kiientowm, 3a
yMoBaMH SKOTO baHK 3000B's13yeThCcst IpUMaTH 1 3apaxoByBaTd Ha [[0TOYHMI paXyHOK TPOIIOBI KOIITH, IO
HanxoxsTe Kiienty, BukonyBatu [lnmarikHi iHCTpykuii Ta posnopsupkeHHst Kimienta mpo mepepaxyBaHHS 1
BUJa4y BiAMOBITHMX cyM 3 lloTOuHOrO paxyHKy Ta MpoBeAeHHs iHmUX omepariii 3a [loTournM paxyHKOM
BIJIMIOBIIHO, ane He BUKIIOYHO, 10 llopsaky HamanHa momomoru B pamikax [Iporpamum “ellinTpmmika” Ta
[Mopsinky BUKOpUCTAaHHS KOILTIB, MepeadaueHux y Aep:KaBHOMY OIO/DKETI Ui HaJaHHS JOIMOMOTH B paMKax
ITporpamu “ellinTpumka”, mo 3atBepkeHi [Tocranororo Kabinery MinictpiB Ykpainu Big 09.12.2021 Ne1272
«/lesxi muTtaHHA HamaHHSA nomomoru B pamkax [Iporpamu “ellinTpmmka”. 3asBa-moroBip PO BiTKPHTTS
MOTOYHOTO PaxyHKy B paMKax mporpamu «ellintpumkay (10 MiCTUTh TaKOX 3asiBY PO BIAKPUTTS MOTOYHOTO
paxynky), JIKBO, Tapucwu pazom cknagaroTts JJoroBip morouHoro paxyHky «ellinTpumkay.

JloroBip MOTOYHOr0 PpaxyHKy 3 ILIATIXKHOI0 KAPTKOIO - JOTOBIp, IO yKIamgaeTbcs Mik baHkoMm Ta
Kitienrom, 3a ymoBaMu sikoro baHk 3000B'3y€ThCs pUMaTH 1 3apaxoByBaTH Ha [[0TOUHMI paXyHOK TPOIIOBI
KOIITH, o HagxomsaTh Kiienty, BukonyBatm Ilmatikai iHCTpyKHii Ta posnopsmkeHHs Kiierta mpo
nepepaxyBaHHi 1 BHJady BiAMOBiAHMX cyM 3 [loToyHOro paxyHKy Ta MpOBEACHHS IHIIMX OMepauliid 3a
IlorounuM paxyHKOM, a TakoX BumycTHTH (odopmurw/Hamatu) IlnaTixHy KapTKy. 3asBa-IOroBip Ha
yknaganss JloroBopy (110 MiCTUTB TakoX 3asBY PO BIAKPUTTS MOTOYHOTO PaxyHKy Ta oopMIIeHHS (HaJaHH:)
[Mnatixnoi kaptku), IKBO, Tapudu, [IpaBnina kopucTyBaHHS IUIaTHKHOIO KApTKOIO pa3oM CKJaaaroTh JJorosip
MOTOYHOTO PaxyHKY 3 IJIATiKHOIO KapTKOIO.

JoroBip mpo BcranoBjeHnsi KpenuTHoro jimity - 1oroBip, 32 ymMoBamMH sikoro baHK BCTaHOBIIOE
Knienty Kpenutnuit nimit Ha IlorouHomy paxyHKy Ta cTpok nii Kpemutnoro mimity. 3asiBa-morosip Ha
yknaganHs JloroBopy, 10 MIiCTHTh elneMeHTH KpeauTHoro moroBopy (abo iHIIWI JOKYMEHT BCTaHOBIEHOT
bankom ¢opmu), JIKBO (B Tomy umcmi [lpaBuna KOpUCTYyBaHHS IJIATIXHOK KapTkoro), Tapudu, pazom
ckiagaroTh JloroBip npo BcTaHOBICHHS KpeTuTHOrO JTiMiTYy.

JloroBip mpo HagaHHA MOCJIYT — TEPMiH, kil 3acTocoByeThbess B JIKBO Ui BU3HAYSHHS BCiX OJJHOYACHO
abo ogHOro (Oynb-SIKOTO) 3 MPaBOYMHIB: JIOrOBip MOTOYHOTO PaxyHKY, Ta/abo J[oroBip MOTOYHOTO paxyHKY 3
TUIATIKHOKO KapTKOI0, Ta/abo JloroBip OaHKIBCHKOTO BKJIaLy (Aemo3uty), Ta/abo J[oroBip MOTOYHOTO paxyHKY
«ellinTpumkay, Ta/abo JloroBip MOTOYHOTO paxyHKy «eBimHOBieHHS», Ta/abo JloroBip Mpo BCTaHOBJIEHHS
KpeautHoro nimMity, Ta/ad0 Jlorosip npo ohopMIIEHHS «izi pO3CTPOUYKN», Ta/a00 Jlorosip npo ohopMIICHHS «izi
oriata YacTHHAMI», Ta/abo J[oroBip Npo HaJlaHHS MOCIYTH «iZi TPOoIi», Ta/abo THIINI JOKYMEHT BCTaHOBJIEHOT
Bbankom ¢opmu. Tepmin «loroip npo Hagauus nociayr» y JIKBO Moke BUKOPUCTOBYBATHCH Y BUMAKaX, KOJIH
Ma€eThCsl Ha yBasi Ak «Jlorosip mpo HagaHHS mocayr» (y ogHMHI), Tak 1 «JloroBopu mpo HagaHHsA nociayr» (y
MHOHHI).

JloroBip mpo odgopmieHHs «izi oniiata yacrunamm» (a6o KpenurHmii norosip) - morosip, 3a yMoBamu
axkoro bank nagae Kmienty Kpenur «izi omnara wactuHamm» (oruiaTy y Burisai TpaHily Ha CHOXKHBYI Wi
(mpuabaHHs TOBapiB a00 MOCIYT B MepeKi Mara3uHiB-napTHepiB baHky)). 3asBa-1oroBip mpo opopMIICHHS «izi
omnara yactuaammy», JIKBO, Tapudu pasom ckiaamarors J[orosip mpo opopMIIeHHS «iZi omiaTa 4acTHHAME.

Torosip mpo odopmiieHHst «izi poscTpoukn» (a6o KpeauTHuii moroBip) - m0roBip, 3a yMOBaMH SKOTO
bank nagmae Kiienty KpemuT «izi poscTpouka» (mepeBeieHHS BHUTpPaTH y PO3CTPOUYKY/ pO3CTpPOUKa Ha
MaiiOyTHIO BUTpary). 3asBa-noroBip Ha odpopmieHHs «izi po3ctpoukm», HIKBO, Tapudu pazom ckianaroTb
Horosip mpo ohopMIIeHHS «iZi pO3CTPOUKIY.

JoroBip mpo HagaHHS MOCAYru «izi rpomri» (ad6o KpenuTHuii moroBip) - 10roBip, 32 yMOBaMH SIKOTO
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bank mamae Kmienty cmoxuBuuit Kpemurt «izi rpomri». 3asBa-IoroBip NMpO HAZAHHS IOCIYTH «iZi TPOIIi»,
JAKBO, Tapudu pazom ckinagaroTh JJOoroeip mpo HaJaHHS MOCIYTH «iZi TPOILD».

Joctynuuii Kpeannmii gimit/JliMiT — cyma rpomoBux KOIITiB, y Mexax sikoi KiieHT Moxke 31ilCHIOBATH
BupatkoBi Omepanii 3a paxyHok Kpenuty, mo Hapmaetbess bankom. Hoctymumit Kpenutamit mimit/JlimiT
JIOPIBHIOE DI3HUII MK po3mipoMm ycrtaHoBieHoro Kiienty Kpemurnoro mimity/Jlimity 1 posmipom
3aboproBanocti KitieHTa 32 0CHOBHOIO cyMOI0 oziepskanoro Kpenury.

ExBaiipunroBa ycranoBa ado ExBaiip - HagaBay IUIaTDKHUX MOCTYT, KM HaZae MOCIYTY €KBAaHpUHTY
TUTATLKHUX 1HCTPYMEHTIB Ta Ma€ JilleH3110 Ha HaJJaHHS TaKoi IOCITyTH.

EjnexkTpoHHa JoBipua mociayra — mociyra, fka HaJaeTbcsi baHkoM U1l 3a0e3ledYeHHs eNeKTPOHHOL
B3aemomii Kiienta ta banky a6o Kiienta Ta Tpetix oci0, sSKi MalOTh MpaBO BHUKOPHUCTOBYBAaTH MOOITHHMIA
3aCTOCYHOK «izibanky st HagaHHs MOCIyT.

Enextponna inenTudikania — nponenypa BUKOPUCTaHHS iAeHTU(IKAIMHNX AaHUX (YHIKaJIBHOTO HAOOpy
nannx) KiienTa B enexTpoHHii Gopmi, sIKi 0AHO3HAYHO BU3HA4Yat0Th KitieHTa.

EnexkTponnuii migmuc — eNeKTpOHHI [aHi, SKi JOAAIOTHCA MiAMUCYBadeM IO IHIINX €IEKTPOHHUX TaHUX
abo0 JIOTIYHO 3 HUMHU TIOB’SI3yIOTHCS 1 BUKOPHUCTOBYIOTHCS HUM fK Mmigmuc. Biamosigaoro mo ymos Jloroopy —
30ipHe moHATTA, ske o3Hauae OTP-mapons, LIBII, KEII, VEII (s pazoMm Tak i okpemo). Y BHIJKaXx,
nepenbaueHux JloroBopoM Ta/abo BigmoBigHOIO Mociyror baHKy, 3 ypaxyBaHHAM TEXHIYHHX MOMJIMBOCTEH
banky, CTopoHaMu MOXe TTOTO/KYBATUCH ISl 3aCTOCYBaHHA y MOOITFHOMY 3aCTOCYHKY «izibank.

3a0oproBaHicTh - BCi CyMH T'POIIOBUX KOMITIB, siki KilieHT moBUHEH crutatuTé baHky 3a ymoBamu Oyan —
AKOi 3asBU-IOTOBOPY NP0 HaJaHHs Mocayrd banky abo Oyap - sikoro iHmIoro noroBopy Mix Kiientom Ta
bankoMm, a Takok KOIITH, 10 OyITU 3apaxoBaHi Ha KOPUCTH KilieHTa HTOMUITKOBO ab0 MiJJsAraloTh TOBEPHEHHIO 3
iHmmx mpuduH. TepMmiH «3a00proBaHICTRY» BKIIOYAE, 30KpeMa, 3aralbHy 3aboproBaHicTh 3a Kpemutowm,
MOCITyTaMH 3 PO3CTPOUKH TuIaTexiB, HecankionoBannM oBepapadTOM, HapaXxoBaHI Ta HECTUIA4Y€HI TIPOICHTH,
KoMiciliHy BuHaropoay banky, omaty 3a [locnyru baHky, T0IaTKOBI MOCIYTH, a TAKOX CIIPHUYMHEHI 30MTKH,
HeycToHKy (mTpad) Ta iHury 3adoprosanicTs Kiienrta nepen bankom.

3arajbHa BapTicTh KPeAUTy AJs CIIOKMBAYA - CyMa 3arajbHOTO PO3MIpY KpEAUTY Ta 3arajbHHUX BUTpPAT
32 CHOXKMBYUM KPEIUTOM.

3arajpHi BMTPaTH 3a CHOKMBYMM KPEIUTOM - BHTPaTH CIIOKWBAayda, IIOB’S3aHI 3 OTPUMAaHHSM,
00CIIyrOBYBaHHSIM Ta MOBEPHEHHAM KPEAUTY, BKIIOUAIOUM MPOICHTH 32 KOPUCTYBAaHHS KPEIUTOM, KOMICIi Ta
1HII 000B’A3KOBI TIaTEXi 32 JOJATKOBI Ta/ab0 CYMyTHI MOCIYTH KPEeIUTOIABI, KPEIUTHOTO MocepeaHuKa (3a
HAsSBHOCTI) Ta TPETiX 0cCi0.

3aranpuuii KpeaUTHHH JIMIT — MakCcUMajibHO MOXJIMBHH po3Mmip KpeauTHoro miMiTy 3a MPOAYKTOM
«Kaptka izibank», B mMexax sikoro bankom BcranoBmoroTbes Kiienty Kpeautnuii gimit Ha IMotounomy
PaxyHKYy, 3arajabHui JiMiT mocayru «izi poscrpouxa» ta posmip Kpenury «izi rpomi». bankom moxe Oytu
HajaHa MOXKITUBICTh KitieHTy y M0oOiTbHOMY 3aCTOCYHKY «izibank» 3MeHIyBaTu a0o 30imbiryBaTa KpenutHuii
mimiT Ha [ToTOYHOMY paxyHKY Ta BIAMOBITHO BCTAHOBIIIOBATH/301IbIIYBATH a00 3MEHIIYBAaTH 3arajibHUM JIMIT
MIOCIYTH «iZl pO3CTPOUKa» Y MeXax 3araibHOr0 KPeJUTHOTO JIIMITY.

3aranbHuil JIMIT MOCJIYIH «iZi PO3CTPOYKa» - MAKCUMAIBHO MOXIJIMBA CyMa, 1[0 BCTaHOBIEHAa baHkoM, B
Mexax skoi bank BuszHawae JliMiT moOCHyrw «izi po3cTpouka» W TOCIYTH «izi omjaTa 4acTHHAME» IS
Kiienra Ta moBoauTh 10 Bimoma depe3 MoOuibHUE 3acTOCYHOK «izibank». Po3smip 3arajbHoro jgimity
MOCJIYTH «izi po3cTpoukay Jutst KilieHta He Moke epeBHIyBaTH po3Mip 3arajJbHOr0 KpeIuTHOro JiMiTy Ta
3aJIeXKUTh BiJl OLIHKHA KPEIUTOCIIPOMOKHOCTI KitieHTa.

3aKOHOAABCTBO — aKTH 3aKOHOJIABCTBAa YKpaiHH, B TOMY YHCIi: 3aKOHH YKpaiHH, HOPMaTHBHO—IIPAaBOBi
aktu [lpesunenta Ykpainu, Kabinery MinicTpiB YkpaiHu, iHIIUX OpraHiB Jep>KaBHOI BIIQJM Ta OpPraHiB
MicrieBoro camoBpsinyBaHHs, HBY Ta iHIm HOpMaTHBHO — MpaBOBiI akTH YKpaiHH, SKIIO B TEKCTI MPSIMO HE
3a3HavYeHa IOCHJIKA Ha 3aKOHOJIABCTBO 1HIIOI AepKaBH.

3aKkoHOAABCTBO MNpo 3anodiraHHs Ta mpotuiilo Jeraiizauii — 3akoH VYkpaimu «lIpo 3amoOiranHs
Ta OPOTHAII0  Jieramizamii (BIAMHUBaHHIO) JIOXOMIB, OJEP)KAHUX 3JIOYMHHUM HUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (HiHAHCYBAHHIO PO3IOBCIOJKCHHSI 30p0Oi MacOBOTO 3HHUIIEHHS», IHIIN aKTH 3aKOHOJaBCTBA
VYkpainu y uiit cdepi.

3akoH mpo 3amoliranHsi Ta nporuailo Jgeranizauii - 3akoH VYkpainm «lIpo 3amobiraHHa Ta
MPOTHJIIIO Jierajizaii (BiIMHBAHHIO) JOXO/IB, OJCPKAaHUX 3JIOYMHHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3IOBCIO/KEHHS 30p0i MacOBOT'O 3HHUIIICHHSD.

3axon npo FATCA ta CRS — 3akon Ykpainu «[Ipo BHecenns 3min 10 IlogatkoBoro kozmekcy Ykpainu ta
IHIIMX 3aKOHOAABYMX aKTiB YKpaiHM IIOJO iMIUIEMEHTalii MI>XHAPOAHOTO CTaHAAPTy ABTOMATHYHOTO OOMIHY
iHpopMmamiero npo ¢inaHcoi paxyHku» (Big 20.03.2023 Ne 2970-1X) Ta nHopmu IlonatkoBoro konekcy Ykpainu,
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siKi cTocyroThesi BukoHaHHs Yroau FATCA ta Bararocroponnnoi yroau CRS.

3amosJiennst KitienTa - nopyuenns (po3nopsmkerns, Haka3) Kiieata bpokepy Ha BcraHoBieHuX KiieHToM
YMOBaXx HaJIaTH IIEBHOTO BUIy [HBECTHIIIIHY MTOCITYTY 3 BU3HAYCHUMU ()iHAHCOBUMH 1HCTPYMEHTAMH.

ITepenik BuniB 3amoBiieHs KitieHTa, o MoxxyTh HagaBatucs Kiiearom bpokepy:

- PUHKOBE 3aMOBJICHHS - 3aMOBJIEHHS KymuTH (PIHAHCOBI IHCTPYMEHTH 32 PHHKOBOIO IIIHOIO
(mOXimHICTIO), IO HETaltHO, BUXO/ASIYHU 3 pUHKOBUX YMOB, BUKOHYEThCSI Bpokepom;
- PUHKOBE 3aMOBJICHHS - 3aMOBJICHHS TpOJaTH (PIHAHCOBI IHCTPYMEHTH 3a PHUHKOBOK IIHOKO

(mOXiAHICTIO), 1110 HETAaHO, BUXOASYH 3 PHHKOBUX YMOB, BUKOHY€EThCSI Bpokepom.

3amoporkeHHs1 aKTHBIB — 3a00poHa Ha 3MIMCHEHHS IUTATDKHOI Omepallii, KOHBEPTYBaHHS, PO3MIIICHHS,
PyXy akKTHUBIB, TOB’SI3aHUX 3 TEPOPHU3MOM Ta ioro ¢iHAHCYBaHHSIM, PO3MOBCIOKEHHSM 30pOi MacoBOTO
3HUILEHHS Ta HOro (iHaHCYBaHHSM, Ha OcHOBi pesomoniii Pamu besnexkn OOH, pimenp iHO3eMHUX AepiKaB,
cyny.

3asiBa-10roBip 0aHKiBCHKOro BKJIAAY (1eno3uTy) - (3asBa-I0TroBip HA BIIKPUTTS OAaHKIBCHKOTO BKIIAAY Ha
BUMOTy s Qizngamx ocid «zanachka» abo 3asBa-moroBip OaHKIBCHKOTO BKIAAy uid (i3MYHUX OCI0 «izi
Jeno3uT» abo 3asBa-AOroBip Ha BIAKPUTTA OaHKIBCHKOTO BKIaAy Ha BUMOTry amis ¢izmunux oci6 «UJID» (B
pamkax nociyru «Kaptka izibank»)) — npaBouunH, mo BU3Ha4ae okpeMi yMoBH po3MitneHHs: Kimienrom Briany
B banky Ta ykianaerscs Mix bankom i KiienTom 3a momomororo MobGinbHOTO 3acTocyHKY «izibank» y dopmi
eJIEKTPOHHOTO JJOKYMEHTA Ha miJicTaBi JloroBopy.

3asia-norosip Ha ykiaaganus loroBopy - 3asBa-moroBip Ha ykiamaHHs J[oroBopy Mpo KOMIUIEKCHE
OankiBcbke oOcmyroByBanHs B AT «TACKOMBAHK» B mexax mnpoekty «izibanky» (Bkiodarodm Takox
YaCTHHY «3ro1u Ta 3aneBHeHH » KirieHTa), ToKyMeHT, BcTaHOBIIeHOi barkoM dopmu, minnucannii KiieHTom Ta
Bbankowm, sikum KiieHt:

- npuiiMae B ninomy (akuentye) ymoBu Ilyomiunoi mpomosunii AT «TACKOMBAHK» Ha yknananss
Horoopy mpo komrmuiekcHe OankiBcbke oOciyroByBaHHsS B AT «TACKOMBAHK» B Mexkax MpoekTy
«izibanky,

- Hajgae baHky 3romy Ha BHKOpUCTaHHS B MaiOyTHhoMy bankom Ta KiieHTOM aHanoriB BlIacHOPYYHHUX
MIiJNKUCIB CTOPiH, B3aeMOi0 Mk baHnkoM Ta KitieHTOM Ta iHIII [TOJIOXKEHHS, BiAMIOBIAHO 10 yMOB JloroBopy,

- monae banky 3asBu Ha BinkpuTTs PaxyHKy(—iB), BcTaHOBIeHHS KpenuTHOTO JMITY Ta iHIII 3asSBW/3aBKU
Ha oTpumanHs [locnyr Banky, BinoBiaHO 10 3asBU-I0TOBOPY Ha yKiIaganHs JloroBopy,

3asBa-IoToBip Ha yKianganHs JoroBopy € CKIaJIoBOIO i HEBiJI'EMHOIO YacTHHOIO JI0roBOpy Mpo KOMIUIEKCHE
6ankiBceke oocyropyBants B AT « TACKOMBAHK)» B mekax mpoexty «izibanky.

3asiBa-I0roBip NMpPoO BiAKPHUTTSA NMOTOYHOr0 PAXyHKY B paMKax NporpamMu €BinHoBJIeHHS - IPaBOYMH,
IO BH3HAYAa€ OKPEMi YMOBH BIIKPUTTS Ta oOciyroByBaHHs KIieHTY MOTOYHOTO paxyHKY BiJIOBIJHO JI0
Iopsinky HagaHHS KOMIIGHCAI JUIsi BiJIHOBJICHHS OKPEMHUX KaTeropiii 00’€KTIB HEpyXOMOIro MaiiHa,
TIOIIKO/PKEHUX BHACIIZAOK OOHOBHX Iili, TEpPOPUCTHUHUX aKTIB, AMBEPCili, COPUIMHEHUX 30POIHOIO0 arpeciero
Pociticeroi ®eneparrii, 3 BUKOPUCTAHHAM €IEKTPOHHOI MyOmiuHOI MocHyru “eBigHOBIEHHS, 3aTBEPHKEHOTO
nocranoBoto Kabinety MinictpiB Ykpainu Bin 21 kBitHs 2023 poky Ne 381. 3asBa-moroBip mpo BiJKpHTTS
MOTOYHOTO PaxyHKy B paMkax mnporpaMu «eBigHoBieHHs» yknagaerbcs Mk Kiienrom ta bankom 3a
JorroMoror0 MoOibHOTO 3aCTOCYHKY «izibank» y ¢opmi enekTpoHHOTO JOKYMEHTA.

3asiBa-10ToBip NMPO BiIKPUTTS MOTOYHOTO PaxXyHKy B pamkax mporpamu ellinTpumka - npaBouunH, 1o
BU3HAYAE OKpeMi yMOBH BIJKpHUTTS Ta oOciyroByBanHs KIli€eHTY MOTOYHOTO paxyHKY BiJIOBIJHO, aje He
BUKJIIOUHO, A0 Ilopsinky HamanHs nonomoru B pamkax [Iporpamm «ellinrpumka» ta Ilopsinky BUKOpHCTaHHS
KOILTIB, NepeadaueHuX y Aep>KaBHOMY OIOJDKETI sl HaJaHHs JIOTIOMOTM B paMKax mporpamu «ellinrpumka,
0 3aTBep pkeHi [loctaHoBoro Kabinery Minictpi Ykpainu Bix 09.12.2021 Nel1272 «Jlesiki muTaHHS HaJaHHS
noroMoru B pamkax [Iporpamu «ellinTpumkay. 3asiBa-qoroBip MPO BiIKPHTTS MOTOYHOTO PaXyHKY B paMKax
nporpamu «ellinTpumka» yknanaerbcss Mk Kimientom Ta bankom 3a nomomororo MoOiIBHOTO 3aCTOCYHKY
«izibank» y (opMi eneKTPOHHOTO JOKYMEHTA.

3asiBa-I0rOBip MpPo HAAAHHA MOCJYI — TEPMiH, ki 3actocoByeThcsi B JIKBO nmis BH3HAuUSHHS BCix
oHOYacHO ab0 oxHoro (Oy/b-sSKOro) 3 MPaBOYMHIB: 3asBa-I0roBip Ha ykiaxaHHs Jorosopy, Ta/abo 3aspa-
JIOTOBIp Ha BIAKPUTTS OaHKIBCBKOTO BKJIaLy Ha BUMOTY JUIs (i3ndHuX ocib «zanachkay», ta/abo 3asBa-moroip
OaHKiBCbKOTO BKJIAAy U i3MUHHMX Oci0 «izi meno3uT», Ta/abo 3asBa-IOroBip Ha BIAKPUTTA OaHKiIBCHKOTO
BKJIaay Ha BUMOTY s Qisuunmnx oci6 «IIIUI» (B pamkax mociyru «Kaprtka izibank»), Ta/abo 3asBa-morosip
npo ohOPMIICHHS «iZi pO3CTPOUKHY, Ta/abo 3asBa-IoroBip Mpo oHOPMIICHHS «iZi omiaTa 4acTHHAMHEY, Ta/abo
3asBa-10roBip PO HaJAHHS MOCIYTH «iZi rpomi», Ta/abo 3asBa-10roBip Mpo BIAKPUTTS IMOTOYHOTO PAaXyHKY B
pamkax Ilporpamu «ellinTpriMka» Ta/ab0 3asBa-IOrOBip MPO BIIKPUTTS IMOTOYHOIO PAaXyHKY B paMKax
IIporpamu «eBigHoBICHHS» Ta/a00 IHIIUN JOKYMEHT BcTaHOBJeHOI bankom ¢opmu. Tepmin «3asBa-10roBip
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npo HagaHHs nociayr» y JAKBO Mo)ke BUKOPUCTOBYBATUCH y BUIIQJIKaX, KOJIM MAaeTbCs Ha yBasl sK «3asiBa-
JIOTOBIp TIPO HAXAHHS MOCTYT» (y OAHUHI), TaK 1 «3asIBU-T0TOBOPH PO HATAHHS MOCITYT (Y MHOXKHUHI).

3asiBa-10roBip MPO HAJAaHHS MOCIAYIM «izi rpom» - MpaBOYMH, IO BU3HAYAE OKPEMi YMOBH HaJaHHS
Bbankom Knienty Kpeauty «izi rpomi» ta 3a skuM KitieHT 3as1Bisi€ mpo HaMip CKOPUCTATHCS MOCIYTO0. 3asBy-
JIOTOBIp TPO HAJAHHS IMOCIYTH «izi Tpoiri» B GopMi eTeKTPOHHOTO JOKyMeHTa KIlieHT CTBOPIOE 3a JOTTOMOT OO
Mo0inpHOTO 3aCTOCYHKY «izibanky i3 3a3Ha4eHHAM 1CTOTHHX yMOB KpeanuTy Ta miamucye nuissxoM HaKIIaJdaHHS
€JIEKTPOHHOTO MiATMHUCY.

3asiBa-goroBip npo ogopMieHHs «izi onyiaTa yactuHaMmu» (a0o 3asiBa-gorosip npo Haganus Iocayrn
banky «izi onsiata yactunamu» (B Mmexkax Ilocayru «Kaptka izibank»)) — mpaBounH, 1m0 BU3HAYa€e OKpeMi
ymoBH HajaaHHs bankom Kiienty Kpemuty «izi ommara gactTuHaMu» Ta 3a skuM KitieHT 3asBise mpo Hamip
CKOpHUCTATHCA TOCIYro0. 3asBy-I0ToBip Mpo oGOPMIICHHS «izi omjara yacTHHAMHU» B (OPMi €EeKTPOHHOTO
nmokymeHTa KitieHT cTBOproe 3a momoMoror0 MoOiIBHOTO 3aCTOCYHKY «izibanky 13 3a3Ha4eHHSAM ICTOTHUX YMOB
Kpenuty Ta nianucye nuisxoMm Hak/IaJaHHS €JIEKTPOHHOIO MiIHCY.

3asiBa-10roBip npo oopmiieHHsI «izi PO3CTPOYKW» - TPABOYMH, IO BH3HAYAE€ OKPEMi YMOBH HaJaHHS
bankom Kiienty Kpeauty «izi po3ctpouka» (nmepeBeeHHsI BUTPATH y PO3CTPOUYKY/ PO3CTPOUYKA HA MalOyTHIO
BUTpATy) Ta yKiamaerbcs Mk Kiientom Ta bankom 3a momomoroto MoOimpHOTO 3acTOCYHKY «izibank» y
(hopMi eIEeKTPOHHOTO TOKYMEHTA.

3asiBa-goroBip npo npuegHanus Ao Ilocayrm «izitrade» - (3asBa mpo mNpHETHAHHS OO NPOIYKTY
«izitrade» B Mexkax ykiazeHoro JloroBopy mpo KOMIUIEKCHE OaHKIBCbKe oOciyroByBaHHs (Jlemo3urtapHi
MocIyTH) abo 3asBa Mpo MPUETHAHHS IO MPOIYKTY «izitrade» B Mexax ykiaaeHoro J{oroBopy mpo KOMILUIEKCHE
OankiBchbke 00cCiyroByBaHHs (BpoKepCchbKi MOCIyrd)) — MPaBOYWH, IO BH3HAYAE OKPEMi yMOBH HaJaHHS
Knienty bankom [locnyru izitrade», Ta yknamaerbcsi Mk bankom i Kiientom 3a momomororo MoOinbHOTO
3aCTOCYHKY «izibank» y ¢hopMi eneKTpOHHOTO TOKyMeHTa Ha miacTasi JJorosopy.

BasBu Kiienra — nokymentu copmoani Kirientom B Mo6iibHOMY 3acTOCYHKY «izibanky, migmucani YEIT
Ta ajJipecoBaHi baHky 3 MeTOI0 yKIaZeHHs 3 baHkoM npaBounHiB y mopsaxy rnependadeHomy mum JIKBO.

30poiina arpecisi - 3acTocyBaHHS 1HIIOIO JEp>KaBOKO a00 TPYIOI0 JepikaB 30pOiHOI cuim MpoTH Y KpaiHu
(Pociticeka @eneparis/Pecrybnika binopycs). 30poiiHoI0 arpeci€ro mpoTh YKpaiHU BBaXaeThCsl Oy/b-iKa 3
TaKWX Jiii: BTOPrHEeHHs a00 Hamaja 30pOMHMUX CHII 1HINOI Iep)KaBu ado TPpyIH JAep)kaB Ha TEPUTOPi0 YKpainw, a
TaKOXX OKymaimisi abo aHeKCis 4acTHHU TepuTopii YKpaiHu; Oyiokama MopTiB, y30epexoks abo MOBITPSHOTO
NPOCTOPY, MOPYIIEHHsSI KOMYHIKaliii YKpaiHu 30pOHUMY CHJIaMU 1HINOI JAepkaBu abo TPy JIepKaB; Harajl
30pOMHUX CHJI iHINOI JepKaBU ado TPYIH JepXKaB HA BIMCHKOBI CYXOITyTHI, MOPCHKI M TIOBITPSHI CHIIM a0o
LUBUIBHI MOPCHKI UM HOBITPsIHI (JI0TH YKpalHu; 3acHUIIaHHS 1HIIOO JIepKaBoto abo Bif ii iMeH1 030pO€HHX Pyl
peryyisspHuXx a00 HEperyJsipHUX CHJI, 110 BUMHSIOTH aKTH 3aCTOCYBaHHS 30pOWMHOT CHMJIM MPOTH YKpaiHH, sKi
MaloTh HACTUIbKU CEPHO3HUI XapakKTep, 10 L€ PiIBHO3ZHAYHO NEpeTiueHnM B B ab3alax m'sirToMy-CbOMOMY CTaTTi
nepmoi 3akony Ykpainu «lIpo oGopoHy YkpaiHuw» nisM, y TOMY YHCIi 3HaYyHa y4yacTb TPEThOI NEpKaBU Y
TaKMX JisX; i 1HIIOT JepkaBu (iepkaB), sika J03BOJISE, MO0 i1 TepUTOPIs, SKY BOHA Hajajaa B PO3MOPSKCHHS
TPETHOI JIepKaBH, BUKOPUCTOBYBAJACA II€I0 TPETHOIO JICPKaBOIO (JeprKaBaMy) JUIsi BUMHEHHS JIiH, 3a3HAUYEHUX
B a0zamax IM'sTOMy-BOCbMOMY cTarTi mepmoi 3akoHy Ykpainu «lIpo oGopony YkpaiHnm»; 3acTOCyBaHHS
HiApo3iniB 30poiHKUX chil iHIIOl NiepaBu abo TpynH JepikaB, siki mepeOyBaroTh Ha TepuTopii YKpainu
BIJIMIOBIZIHO JI0 YKJIaJIeHUX 3 YKpPaiHOI MIKHAPOIHHUX JIOTOBOPIB, MPOTH TPETHOI JepKaBu abo Ipynu JiepxKas,
1HIIIE TIOPYIICHHS YMOB, ITepe10ayeHnuX TaKUMH JIOTOBOPaMH, a00 TPOIOBKEHHS MepeOyBaHHS UX MiAPO3ALTIB
Ha TepuTopii YKpaiHu micis NpunuHEHHs Iii 3a3HaYeHUX JOrOBOPIB.

InenTudikaimisi - 3axoau, IO BXHUBAIOTHCSA baHKOM I BCTAHOBJICHHS OCOOM MUISIXOM OTPHMAHHS 1l
ineHTH]IKAIITHIX TaHUX.

InenTudikaniiini nani — cyKynHicTh gaHUX, IO Aa€ 3MOTY OZHO3HAYHO BCTAHOBUTH 0CO0Y, a came:

npi3BHIIE, iM's Ta (32 HAIBHOCTI) 1O OATHKOBI, 1aTa HAPOKEHHA, HOMep (Ta 3a HasBHOCTI - cepisl) macrnopra
rpoMajsiHiHa YKpaiHu (abo IHINIOTO JOKYMEHTa, IO MOCBiIYYE Oco0y Ta BIAMOBIMHO JO0 3aKOHO/AaBCTBA
VYkpainu Moxe OyTH BUKOPHCTaHUN Ha TepuTopil YKpaiHu Ui yKIaJeHHs IpaBOYMHIB), 1aTa BUIadi Ta OpraH,
10 WOro BUJAAB, BIJOMOCTI PO MicCIie IPOKUBaHHS a00 Miclie nepeOdyBaHHs, peecTpaliiiHuii HoMep 00JIIKOBOT
KapTKH TUTaTHUKA TMOJIATKIB, HOMEp (Ta 3a HAsBHOCTI - CEpilo) Macmopra rpoMajsiHHHA YKpaiHH, B SKOMY
NPOCTaBJICHO BIJMITKY TPO BIJMOBY BiJI NPUHHATTS pPEECTpamiiHOrO HOMepa OOJIIKOBOI KapTKH IUTATHHKA
MOJATKIB, Y4 HOMEp MaclopTa i3 3amyMcoM PO BiAMOBY BiJ MPUHHATTA PEECTPALifHOrO HOMEpa OOJIIKOBOI
KapTKH IJIATHUKA MOJATKIB B €JIEKTPOHHOMY O€3KOHTAKTHOMY HOCI{, YHIKaIbHUI HOMeEp 3amucy B €aUHOMY
JiepkaBHOMY fieMorpadigyHoMy peecTpi (3a HasBHOCTI). SIKIIO 3a 3BMYAsMHU HAI[IOHAJIbHOI MEHIIMHHM, 1O SIKOT
HAJIEKUTHh 0c00a, MMpi3BuIIe a00 10 OATHKOBI HE € CKIJIQJIOBUMH IMEHI, 3a3HAYAIOTHCS JIUIIIE CKIIAI0BI IMEHI.

InenTudikanisi ocodu - mpoueaypa BHKOPUCTAaHHS ineHTUdiKaliiHuX aaHux KiieHta 3 HOKyMeHTIB,
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CTBOPEHHUX Ha MaTepiajibHUX HOCISIX, Ta/a00 €JICKTPOHHUX IaHUX, B PE3yNIbTaTi BUKOHAHHS SKOi 3a0€31e4y€eThCs
OJTHO3HAYHE BCTAHOBJICHHS ¢izmaHoi ocodn (Kiienra).

IMnpunTep — mpucTpidi, NpU3HAYEHUH U1 TepeHeceHHs penbedHUX pekBizuTiB Kaptkm na Cminm ams
(dopMyBaHHS IEPBUHHUX JOKYMEHTIB.

InBecTuniiinmii paxynok (Toprosuii paxynok) - (B mexax llocmyrn banky «izitrade») crpykrypHa
OIMHUII BHYTpIIHBOTO 0011iKy bpokepa, mo Bimobpaxkae ckian aktuBiB KiieHra.

InBecTumiiini mocayru - mociyru 3 ykiaaeHHS bpokepoM HHBITEHO-TIPABOBHUX JOTOBOPIB mofo LliHHMX
narmepiB Ta iHIIMX QiHAHCOBUX 1HCTPYMEHTIB Bi iMeHi Kirienta, 3a paxyHok KiieHTa, 3a 3amoBnenHsM Kiienra,
SIK1 YKJIQIAThCS i Yac MPOBAKEHHS MPOQECIiHHOT MisITbHOCTI, Ta/ab0 3MIMCHEHHS il YM HAJaHHS TOCIYT,
MOB’S3aHUX 3 TAKWMH TIOCIyTaMH, 30KpeMa NepefdaHHs BUKOHAHHS 3aMoOBIeHb KitieHTa TperiM ocobam,
BpaxyBaHHs, 30epiranHs i T.4. L{iHHUX mamepiB Ta iHmMWX (QiHAHCOBUX IHCTPYMEHTIB Ha PaxyHKY B I[IHHHX
nanepax Kiienra.

Ino3emui my6iuni gisgui — izuuni ocodu, ki BUKOHYIOTH a00 BUKOHYBalIM BH3HAYHI IMyOivHI (QyHKIII B
IHO3eMHHUX JepiKaBax, a caMe:

TJ1aBa IePKaBH, YPSILY, MiHICTPH (3aCTYITHUKH);

YJIEHU MMapiiaMeHTy a0o 1HITNX OPraHiB, 0 BUKOHYIOTH (DYHKIII1 3aKOHOIaBYOTO OPraHy JAepKaBH;

TOJIOBH Ta WISHH MPABIiHB EHTPAJHHIX OaHKIB 200 paXyHKOBHUX I1aJIaT;

YJICHH BEPXOBHOTO CYAy, KOHCTUTYIIIMHOTO CyAy a00 iHIINX CYAOBHX OPraHiB, PillICHHS SIKUX HE MiAJSAraroTh
OCKap)KEHHIO, KPIM OCKap)KEHHS y 3B’ 53Ky 3 BUHATKOBHMHU 00CTaBUHAMU;

Ha/3BUYAliHI Ta MOBHOBAXKHI TOCJHM, MOBIPEHI y CIpaBax Ta KEPiBHUKU LEHTPAJbHUX OPTaHiB BiHCHKOBOTO
yIpaBIiHHS;

KEpIBHHUKH aJIMiHICTPATHBHHUX, YIIPABITHCHKUX UM HATJIAJOBUX OPraHiB IepKaBHUX MiAPUEMCTB;

YJICHW KEPiBHUX OPTaHiB NOMITUYHUX MAPTIH.

Kaoiner Kuienta — (B mexax [locmyrm Banky «izitrade») ocoOuctuii kabGiHeT B crieliaii3oBaHOMY
MpOTrpaMHOMY TMPOAYKTI «izitradey, mo Hamae Kmienty moctyn no IaBecTtuuiiiHoro paxynky KiieHta, MicTHTB
TIepPCOHANTBHI JaHi Ta KOHTaKTHI AaHi KiieHTa, Hamae MOXIHBICTh 0OMiHY OCOOMCTHMH TOBITOMIIGHHSAMH MiX
Kiienrom Tta Bpokepom/Jleno3uTapHO yCTaHOBOIO, 3aMOBJICHHS JOKYMEHTIB, HajmaHHs KIlieHTOM TOProBHX
JnopyueHb (3amoBneHp) Ta neperisamy KiieHToM crarycy iX BHKOHaHHS (iCTOPil0 HaJaHWX JOPYYCHB),
¢dopmysanns 3BiTiB B (hopmatax JSON, XML, PDF, XLS, mamanus po3nopsmKeHb, 30KpeMa Ha BHBEICHHS
TPONIOBUX KOINTIB, 3aKPUTTS pPaxyHKy, Ta MICTHTh iH(opMalito mpo OaHKIBCBKI pekBi3uTH bpokepa mis
MOMOBHEHHsI [HBECTUIIIHOTO PaxyHKY.

Kaptka «eBignoBiaenns» (BipryanbHa kapTka «eBinHoBJIeHHS) - BipTyanbHa IDIaTDKHA KapTka,
emitoBana bankom 1o IToTouHoro paxyHky «eBigHOBIEHHs» 3 1eOETHOIO CXEMOI0 0OCITYrOBYBaHHS.

Kaptka «ellinTpumka» - BipTyanbHa IUIaTiKHA KapTka, eMmiToBaHa bankom a0 IloTouHoro paxyHKy
«ellinTpumMkay 3 1e0ETHOIO CXEMOIO 00CITYTOBYBaHHSL.

KBanidikoBani inBectopu (IIpodeciiini wkiaientn) (Hamaai — «KamidikoBani inBecTropu») - 1€
iHBeCTOpH (KITI€HTH), SIKi BOJIOJIIOTH BMiHHSIMH, JOCBIIOM Ta 3HAHHSMH B Tally3i pUHKIB KalliTaly, JOCTaTHIMH
JUTSL TIPUAHATTS HAMW CaMOCTIMHHMX 1HBECTHIIHHUX PIllleHb Ta OIIHKMA PU3WKIB IIOJI0 BUMHEHHS MPAaBOYHHIB
0710 (PiHAHCOBHUX 1HCTPYMEHTIB.

Kaient/KopucryBau — isnuna ocoba-pe3usieHT YKpainu (TpoMajsiHUH YKpaiHu, iIHO3eMHHUN TPOMaJIsIHUH,
ocoba 0e3 TpOMaIIHCTBA), IKa OTPUMYE 4i Mae Hamip oTpumartu [locimyry banky, 30kpema yknana 3 bankom
HoroBip Ta/abo ortpumye Bim banky mociayru mepenbadeni JloroBopoM Ta IHIIUMH TPAaBOYMHAMH, 5K €
HeBia’ eMHO0 acTrHOW JloroBopy. O6cmyroByBanHst KitieHTiB, 110 € iHO3eMHUMHU rpoMajsiHaMu abo ocobamu
0e3 rpoMajsTHCTBA 3IMCHIOETHCS BUKIIIOYHO 32 YMOBHM HASBHOCTI Y HUX PEECTPaliiHOTO HOMepa 00JIiKOBOI
KapTKH IUIATHUKA TOAATKIB, BUIAHOTO B YKpaiHi Ta TEXHIYHOI MOXJIMBOCTI MOOUIBHOTO 3aCTOCYHKY «izibanky.

Kaipunr - mexani3m, o BKJIIOYae 30MpaHHs, COPTYBaHHSA, PEKOHCWIALIIO Ta MPOBEACHHS B3a€MO3AIIIKY
3YCTPIYHUX BUMOT YYAaCHHKIB IUIATKHOI CHCTEMH, a TAKOK OOYHMCIICHHS 32 KOXHUM 13 HUX CYMapHOTO CajbJI0
3a BU3HAUEHHH NIepio]] yacy MiXk 3aralLHUMH 00CSITaMH BUMOT Ta 3000B's13aHb.

KoJsiekTopcbka koMmanisi — opuandHa ocoba (y ToMy 4ducii HeOaHKIBCbKa (hiHAHCOBAa YCTaHOBA, sKa
BIZIMOBIAHO J0 3aKOHY Ma€ IpaBO HaJaBaTH KOIITH y MO3UKY, B TOMY YMCIIi Ha yMOBaxX (hiHAHCOBOTO KPEIuTy,
Ta/abo0 mocayrd 3 (AKTOPHHTY), BKJIIOYEHA JI0 PEECTPY KOJIEKTOPCHKUX KOMIIaHid, sika B iHTepecax
KpeauToaaBls (MEPBICHOTO KpeauTopa) Ta/ado HOBOro Kpeautopa (y pasi 3aMiHM IEPBICHOTO KpPEAMTOPA)
BIJIIOBIZIHO JI0 JOrOBOPY 3 TaKUM KPEIMUTOMABIEM Ta/a00 HOBUM KPEIUTOPOM Ma€ MpaBO 3AIMCHIOBATH
BPETYJIIOBaHHS IPOCTPOUEHOT 3a00proBaHOCTI.

Komicisi 3a HaganHs «izi po3cTpouKka» - KOMICis, 10 PO3PaXOBYETHCS MiJl Yac 0QOPMIIEHHS PO3CTPOYKH Ta
crutauyerbesi Kimientom Ta/abo oTpumyerhcs baHkoMm mmij wac moramieHHsS (B TOMY YHCII JOCTPOKOBOIO)
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3aboproBaHocTi. Komicist po3paxoByeThCS BiJl 3arabHOI CYMH PO3CTPOUKH. .

Kowmicis PKO (B mexax Ilocayru «izi omyiata yacTHHaAMM») - KOMICis, IIIO PO3PAaXOBYETHCS BiJl BAPTOCTI
TOBapy, yTPUMYeThCsl BaHKOM caMOCTIiHO B JeHb nepepaxyBaHHs KPEOUTHUX KOIITIB KOMIaHii-apTHEPY,
dikcyerbes B Jlorosopi mpo crmiBpoditHuiTBo 3 TCII (koMmmaHiero-mapTHepom), Oe3 I1/1B.

Kommiiaene - periamMeHTOBaHWI BHYTPIIIHIME JOKyMEHTaMH bpokepa AWHaAMIYHWA, CHCTEMaTHYHUH
BHYTPIIIHIN MPOIEC, HANIPaBICHUHA Ha 3a0e3MeueHHS:

a) ONHUCYy YCiX BHYTPINIHIX MPOIECIB, IMOB’S3aHMX 3 MPOBA/HKCHHAM TNPOQECIHHOT [isSUTBHOCTI Ha
(OHIOBOMY PHHKY, BiIMOBITHOCTI BHYTPILIHIX JOKYMEHTIB, IO ONMUCYIOTh BHYTPIIIHI MpPOLECH, TIOB’sI3aHi 3
MPOBAPKEHHSAM TPOQeciifHOl MisTbHOCTI Ha ()OHIOBOMY PHHKY, BUMOTaM: 3aKOHOJABCTBA HAa PUHKY IIHHUX
nanepiB, CTaHIAPTIiB, IPaBUJI Ta IHIINX BHYTPILIHIX JOKYMEHTIB CaMOpETyIb0BaHOI OpraHizallii, 4IeHOM SIKOI €
Bpokep, npaBun QoumoBoi Oipki, wieHoM akoi Takuii Bpokep €, abo Ha sKiif fioro (iHaHCOBI IHCTPYMEHTH
JIOTTYIIIEH1 A0 TOPTiB, Ta yXBaJieHoi(T0) Oi3Hec-cTpaterii (Oi3Hec-TIany);

B) BHKOHAaHHS MpaliBHUKaMH bpokepa BHMOT HOT0 BHYTPIIIHIX JOKYMEHTIB, IO OMHCYIOTh BHYTPIITHI
MPOIIeCH, OB’ s13aHi 3 MPOBA/KEHHSIM MPOodeciitHol AisNTbHOCTI Ha POHAOBOMY PHUHKY.

Kommnpomerania — BTpara miaTi>kKHOTO IHCTpYMEHTY Ta/abo BTpaTa iHIWBIAyalbHOI 00IiKOBO1 iH(opMaIlii,
MOJKJIIBE PO3TOJIOMIEHHS KOH(DiAEHIIIITHO1 iHpopMarlii 3 MarHiTHOT cMyTH Ta/abo enekTpoHHOro vimy ILmatixuaoi
kaptku, [[IH-xomy, Homepa Ilmatixuoi kapTku, nmepconansHoro CVV2/CVC2 koxy ta Crpoky nii Kaprkw,
BHACIIZIOK BTpaTu/Kpaaikku [Inati>kHoi KapTKH Ta/ab0 HEeCaHKIIIOHOBAHOTO BTPYy4YaHHs 3-X OCi0 B €JIeKTpOHHI
cucteMu Ta/abo oOnamHaHHS OaHKIB/MIAIPUEMCTB TOPTIBII/TIEPCOHATBHUX KoM foTepiB KopucryBauiB, mio
MOJK€ TIPU3BECTH [0 3/diliCHEeHHS HecaHKIioHOBaHMX KopucrtyBauem IlmaTtixkHOI KapTku omepariii 3
BukopuctanusaM [lnatixknHoi kapTku.

Kommnpomeramiss ocoducroro kiaw4a — OyIb-ika IOJis, I[IO TNpu3Beiaa ab0 MOXe NPU3BECTH 0
HECaHKI[IOHOBAHOTO AOCTYITy 10 OcoOMCTOrO KITfoYa.

Konduikr iHTepeciB — BXUBacThcs y BH3HA4YeHHI, BKa3zaHoMy y 3akoHi Ykpainum «lIpo Oanku Ta
0aHKIBCHKY MISTTBHICTEY.

Kpeaut (B koHTeKcTi 06cayroByBaHHsi (i3MYHHX 0Ci0 - COKHMBa4iB) - CIOXUBYMI KPEOHUT, a came:
TPOLIOBI KOWITH, II0 HAJAOTHCs/HA/laHI TO3WYaIbHUKOBI (CTIOKMBady) HA yMOBaxX MOBEPHEHHS Ta IUIATHOCTI
JUTSE TIpUAOAHHS TOBapiB (poOiT, MOCIyT) ANs 3a70BOJICHHS TOTpeO, He TOB’SA3aHUX 3 IMiIMPHEMHHUIIBKOTO,
He3aJIeKHOI0 MPo(eCcifHOO MisTHHICTIO a00 BUKOHAHHSM 000B’sI3KiB HAWMAHOTO TIPaIliBHHAKA.

Kpenutnuii aimit (Jlimit) — wmakcumansHa cyma Kpeawty, skoro Moxke kopuctyBaThcs KiieHT
(IToznvanbpHUK) BiAMOBIAHO J0 YMOB JIOTOBOPY MiXK HUM Ta BaHKOM, MakCHUMalbHO MOXIUBHHA (TpaHHYHHN)
po3mip 3aboproBanocti Kiienta 3a Kpemutom, Hamanwm 3a mpomyktom «Kaptka izibank» (ckmagoBumu
3a3HaYECHOr0 MPOLYKTY).

Kpenutnuii jimit Ha Ilotounomy paxynky — Jlimit kpequtyBanHsi [I0TOYHOTO paxyHKYy 3 IUIaTiXKHOIO
kapTkolo KilieHTa y TpHBHSX, MakCUMalbHO MOXJHMBHH (TpaHUYHUI) po3mip 3aboproBaHocti KiieHTa 3a
MOCIIYTOI0 KpeauTyBaHHs 110TOYHOTO paxyHKy 3 IUIaTIKHOIO KapTKOKO Y TPUBHAX IS 3A1HCHEHHS IUIATIKHOI
omepariii 3 [lorouHoro paxyHKy 3 IUIATDKHOK KapTKOK MPH THMYACOBid BiICYTHOCTI BIACHHX KOIITIB Ha
[Morounomy paxyHky. Tun kpemuty — KpeauTyBaHHS paxyHKy. [Ipu npomy, Hamanns Kpenuty Kiienty
(IToznvanbpHUKY) 3I1HCHIOETbCS BaHKOM TIOBHICTIO 200 YaCTHHAMHM MPOTATOM CTPOKY KpPEIWTYBAaHHS Ha TaKUX
YMOBax: y pa3i NoBepHEHH: (IIOTalleHHs) OTpUMaHoi cyMu KpennTy moBHICTIO a00 4aCTKOBO y OyIb-SKy IaTy B
MeXax CTPOKY KpeauTyBaHHs [loTouHoro paxyHky (ctpoky aii KpeautHoro mimity) [lo3ndanbHHK Mae mpaBo
onepxkatu HOBY cymy (cymu) Kpenuty B mexxax Kpeaurnoro nimity Ha [ToTouHOMY paxyHKY is 3MiHCHEHHS
riaTixkHoi omepanii 3 IloTo4HOro paxyHKy NpH THMYacoBidl BiCYTHOCTI BiacHMX KomTiB Ha IlorouHomy
paxynky. Ilpn npomMy, CyKymHHH po3Mip KpEeOUTHHUX KOILUTIB, SKMMH MOXe KopuctyBarucsi lloznvanbHuK
OJTHOYACHO Yy OYJb-IKHH MOMEHT CTPOKY KpeIUTYyBaHHs, He TepeBuinye KpemutHuii mimit Ha [loTouHomy
paxyHKYy.

Kpenur «izi posctpouka» (ado Kpeaur) — cyma xomriB BuzHaueHa CtopoHamu B 3asiBi-ZOTOBOPI MpPO
0OPMIIEHHS «iZi pO3CTPOUYKM» (TIEPEBEACHHS BUTPATH y PO3CTPOUKY/PO3CTPOUKA HA MaOYTHIO BUTPATY), AKa
Hanaetbest bankoM KitieHTy B KpenuT [uist iepeBelieHHst BUTpatu KitieHTa y KpeIuT miciist 31HCHEeHHS Oy 1b-sKO1
orepailii 3a PaxyHkoMm (30kpema 3 BUKOpHCTaHHAM [lnaTixkHOT KapTku) Ta/abo A OIIaTé TOBapy B TOPTrOBO-
CEepBICHUX Mepekax mepes nposeAeHHsM onepauii. Tun Kpeauty «izi po3cTpoukay - KpeauT.

Kpenur «izi omsiata yacrunammn» (a60 Kpeaur) — cyma xomris BuzHaueHa CtopoHamu B 3asBi-I0TOBOPI
Ha opOPMIICHHSI «izi OrulaTa 4acTHHaMu» (oruiata y Burisiai Tpanmy), sika Hajmaethesi bankom Kiienty sik
KPEJHUT Ha CHOXKMBYI 1Tl (U pua0aHHs TOBapiB abo MOCIYr B Mepexi mara3uHiB-mapTHepiB banky). Tum
Kpenuty «izi po3cTpouka» - KpeIur.

Kpenur «izi rpomi» (ad0o Kpeaut) — cyma komTiB Bu3HadeHa CTOpoHaMHU B 3asBi-IOTOBOpPI MPO HaIAHHS
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TIOCITYTH «iZ1 TPOIi», sika HagaeTbesi bankom KimieHTY sk KpemuT Ha CTHIOXKHWBYI IUTI HA YMOBAaX, Mepea0adeHux
JloroBopoM Tipo HagaHHsI TOCITYTH «izi rpomti». Tun Kpeauty «izi rporri» - KpeaurT.

Kpeantnuii peectp HBY - indpopmariiiina cucrema, mo 3ade3nevye 30upaHHs, HAKOIMTWYCHHS, 30€piraHHs,
3MiHy, BUKOPUCTAHHS Ta MOIIUpPEHHs (HagaHHs) iH(opMmauii mpo KpeAWTHI omepauii HazaBadiB (iHAHCOBHX
MOCIYT Ta MPO CTaH BUKOHAHHA 3000B’S3aHb 33 TAKHUMH OIEpAIlisiMH, aHami3 Ta Kiacu(]ikaliro KpeauTiB Ta
1HIUX (GiHAaHCOBUX 3000B’sI3aHb.

KpenuroBuii mepeka3 - miarixaa onepauis 3 [lorounoro paxynky Kumienta na migcraBi [lmatixnoi
iHCTpyKIii, Hamanoi KiieHnrom abo HamaBayeMm mMOCIYr 3 IHIIIIOBaHHS IUIATIXHUX OINepalliii, 3a yMOBHU
otpumanHs 3roau Kiienta Ha BukonanHs [InaTixaoi onepartii, HamaHoi baHky.

Kype Banky - moxe po3ymituch B AaHomy JloroBopi SiK: KOMEpILIHHUN Kypc BCTaHOBIEHHH baHKOM;
KOMEpPHIHHUN Kypc, BCTAHOBJIEHHUH sl OKpeMHX BHUAIB omepariii banky; kypc BPY, mns omeparmiii, sxi
npoBogsTbes uepe3 BPY; kype HBY - mnst onepauiii cimcanns koMiciiiHoOT BuHaropoau banky.

Jlenninrosuii caiit (a6o JlenainroBa cropinka) - caiir (cropinka) https://izibank.com.ua, Ha sikomy, Ha
MiZICTaBl JOTOBIPHUX JOKYMEHTIB 3 TPETHOI 0OCO00I0, PO3MIIIYEThCS pekinamHa iHdopmamis mpo Ilocmyrn
banky B Mexax mpoekTy «izibank», ne kpim inmoro KiieHT MOKe O3HAWOMHUTHCS 3 JOKYMEHTaMHu bBaHky
(Jorogip, Tapudu Ta inme) B Mexax npoekty «izibanky. Jlenninroa cTopiHka He Mae ctaTycy OQiliiHOrO
Caiity banky. Ha JleHnmiHTOBili CTOPIHII TaKOXX MOXKYTh PO3MIIIyBAaTHCh YMOBH aKIlif, AKi MpPU3HAYEHI IS
Kiienris, Ta momatkoBa iHpopmariis.

JlimiT omepamiii — oOMeXeHHS MIOAO CyMH NeBHOTo Buay Omepamid Ta KUTBKOCTI IEBHOTO BHUAY
Onepaniii g [InatikHOI KapTKH, [0 BCTAHOBIIOIOTHCS/3MiHIOIOThCS bankom/KmientoM. IHdopmaris mpo
3a3Haueni Jlimitu omepamiii po3miniena B MoOiTbHOMY 3aCTOCYHKY «izibank», a Takox B AOCTYIMHHX ISt
KITIEHTIB MICIISIX B MPUMIIIEHHAX BiaaineHb baHky Ta onpumtoiHeH] Ha caifTi baHKy 3a eeKTpOHHO0 alIpecoro:
https://tascombank.ua abo https://izibank.com.ua.

JlimMiT mociyru «izi omsiata yacTHHaAMM» - CyMa KOIITIB, 10 BU3HauaeThesl bankom s Kiienra B Mexax
3aranpHoro JimMiTy mocayrm «izi po3cTrpouka», ska Moxe Oytu noctynHa KiieHty y  BHIIsi
Kpemuty «izi ormmara wactuHamm» micns 3fiificHeHHs KimieHTom nmift mist oOpMIIEHHS BiAIOBIIHOTO BHIY
KpenuTy Ta yKiajaeHHs 3 bankoMm okpemoi 3asBH-10TOBOPY Ha HaJlaHHs MMOCTYT (HaJaHHS KPEeIuTy «izi oruiata
JaCTHHAMUY) .

Jlimit mociiyru «izi po3cTpouka» - cyma KOMITIB, IO BU3Ha4aeThcs bankom mns KiieHta B Mexax
3araqpHOTrO JIMITY MOCIYTH «izi PO3CTpOUKa», ska Moxke OyTu apocrtynmHa Kuiienty y surisani Kpeouty
«izi po3CTpOoUKay micis 3aidicHeHHs KitienToM niii 711 0(OpMIICHHS BiJIIOBITHOTO BULy KPEIUTY Ta YKJIAJICHHS
3 baHkoM okpeMoi 3asBU-I0TOBOPY PO HAJAHHS MOCHYT (HaZaHHS KPEAUTY «izi PO3CTPOUKay) .

Mecenmixepu — xaHanu 3B’ 3Ky Kiienta 3 bankom mmsixom BukopuctaHHs nporpam Viber, Telegram Ta
Messenger, 3BepHEeHHS 4yepe3 AKi 37iiicHIoeThCs 3a DinancoBuM HoMmepoM TenedoHa KirieHTa Ta He moTpelye
nonatkoBoi imeHtudikamii Kiienra okpim imentHdikanii ®dinancoBoro Homepa Tenedony Kiiienra,
3apeecTpoBaHOro B MoOinbHOMY 3acTOCyHKY «izibanky». Kimient 30060B’s3aHuii 3a0€3MEUNTH MMapOIbHUI
3axucT/OioMeTpuyHy aBTeHTH(]iKaIifo 70 MoOinpHOTO mMpHUCTporo, MmO 3abesmeuye podory DiHaHCOBOTO
HoMepa TenedoHy Kumienta. CTOpOHM MOroguiaM, mIO €JNEKTPOHHI JOKYMEHTH /€JEeKTPOHHI KOmii
JIOKyMeHTiB/iH(opMmartis, moaani Kiientom uepes MeceHuKepH, € TAKUMH, 1110 3acBigueHi KiienTtoMm npoctum
EIeKTPOHHUM TIAMNKCOM, SKHM TIPUAMAEThCA TApOJNBHUN 3axucT/OioMeTpuyHa aBTeHTU(IKAIis, 10
3a0e31meuyoTh JOCTYII A0 MoOibHOTO pucTporo 3 dinancoBuM HoMepoM Tenedona Kiienra.

Mi:knapoana miaartixkaa cucrema ago MIIC - 1ie mnaTikHa cucTeMa, B K ONEpaTopoM IUIATiKHOI
CUCTEMH € PE3UICHT a00 HEPE3UACHT Ta SKa 3MIHCHIOE JISUIbHICTh HAa TEPUTOPIl ABOX 1 OJIbIIE AEPKaB, OJHIEIO
3 SKUX € YKpaiHa, i 3a0e3nevye BUKOHAHHS IUIATDKHUX ONepaliid y Mexax i€l TIaTKHOI CUCTEMH, Y TOMY
YHCHi 3 OJIHIET iepkaBu 10 iHIoi. Y Bunazaky izibank MITC MasterCard.

Mo6inbHuii 3acTocyHoK, 200 Mo0OiibHMil 1onaTok, a00 Mo6inbHuIl 3acTocyHoK «izibank» — nporpamue
3a0e3neueHHs, Npu3HadeHe Juisi poOoTH Ha MOOUTPHHX TPUCTPOSX, 3a JONMOMOror skoro KieHT Mmae
MOJJIMBICTh OTpUMatH Bij baHky OaHKIBCBKi, (PIHAHCOBI, ENIEKTPOHHI JOBIpYi Ta iHIII MMOCITYTH, NepeadadeHi
[oroBopom

Mob6inbHuii npuctpiii — cmaprdon KiieHTa, mo o0CIyroBye orepaTop TEJIEKOMYHIKAIii Ta Ha SKUAH
Kiient 3aBantakuB MoOiibHUIA 3acTOCYHOK «izibanky.

Hapilinnii Hociit - Oyas-skuii Hociéi iHdopmarii, skuit no3posisie Kiienty 30epiratd iHdopmaiiito,
aapecoBaHy ocobucrto npoMmy Kiienty y 3B’s3ky 3 orpumanHsM Kiientom [locmyrm bBanky «izitradey, 3
MOJJIMBICTIO JIOCTYNy JO Takoi iHpopMalii Uil MOJANBIIOr0 KOPHCTYBaHHS BIPOJOBXK Nepiogy dacy,
JIOCTaTHLOIO IS ITijieH i€l iHdopmaliii, a TakoXk J103B0JIs€ O€3 3MiH BiJITBOPIOBATH 30€peKEeHY 1HPOPMAILIITO.

Hane:xHa nepeBipka — 3axo0/1u, 1110 BKJIIOYAIOTh!

21


https://izibank.com.ua/
https://izibank.com.ua/
https://izibank.com.ua/
https://tascombank.ua/
https://izibank.com.ua/
https://izibank.com.ua/
https://izibank.com.ua/

—imenTrdikaliro Ta Bepudikallito KiieHTa (oro npeJcTaBHUKA);

—BCTAHOBIICHHA (pO3yMIiHHSI) METH Ta XapakTepy MaHOYTHIX [IJOBHX BITJHOCHH ab0 TPOBEACHHS
(biHaHCOBOI OIepaii;

—IIPOBEJIeHHS Ha TIOCTiiHIl OCHOBI MOHITOPHHTY A1IOBUX BiTHOCHH Ta (DIHAHCOBUX OMepaIliii KIi€HTa, 10
3MIHCHIOIOTHCA Y TIPOLIECi TAKMX BIAHOCHH, MO0 BIATOBITHOCTI TakuxX (HiHAHCOBUX oreparii HasBHIN y banky
iHpopmauii npo Kmienra, fioro misibpHICTh Ta pU3HK (Y TOMY YHCII, B pa3i HEOOXiTHOCTI, MPO JKEPeso KOIITIB,
TTOB’ I3aHMX 3 (DIHAHCOBHMH OTICPAIIisIMU);

—3a0e3neyeH st akTyalIbHOCTI OTPUMAHHX Ta ICHYIOUMX JOKYMEHTIB, TaHUX Ta iH(popMaiii mpo KIi€HTa.

Hamionanbni my0uaiuni gisuyi — ¢i3umuHi ocobm, sfKi BUKOHYIOTH ab00 BHKOHYBAJM B YKpaiHi BH3HAYHI
myOumiuHi GyHKIII, a came:

—npe3uaeHT Ykpainu, Ilpem’ep-minictp VYkpainu, unenn KabGinety MinicTpiB VYkpaiHm Ta ix
3aCTYNHUKH;

—KepiBHHK TOCTIHHO MIF0YOTO JOMOMDKHOTO oOpraHy, yTrBopeHoro llpesmmentom VYkpainw, iioro
3aCTYIHHUKY;

—KepiBHUK Ta 3aCTYTHHUKH KepiBHUKA [lepaBHOTO YyIIpaBIiHHS CIIPaBaMU;

—KepiBHUKH amapaTiB (CekperapiaTiB) Aep>KaBHUX OPraHiB, IO HE € JEePKaBHUMHU CITY>KOOBIISIMH, TTOCAIN
SKHUX HAJIEXaTh 0 KaTeropii «A»;

—cekpeTap Ta 3actynHuku Cexperaps Paqu HarlioHanbpHOT Oe31eky i 000poHu YKpaiHu;

—HapoJHi lenyTaTH Y KpaiHuy,

—roJioBa ta wicnu [Ipasninusa HBY, unenu Paau HBY;

—rojopu Ta cynni Koucrurymitnoro Cyny Vkpainu, BepxoBHoro Cyay, BHIUX CHEHiaTi30BaHUX
CyAiB;

—uieHn Bumoi paau mpaBocyis, wieHn Burmioi keamigikamiiiHOT KOMIcii cyauiB YKpaiHu, 4ICHU
KBanidikamiiHo-AUCHUIITIHAPHOT KOMICiT MPOKYpOPIB;

—TreHepaJIbHUIA IPOKYPOP Ta HOro 3aCTYIHUKH;

—ronoa Ciryx0u Oe3rekn YKpaiHu Ta HOTo 3aCTYITHUKH;

—mupektop HarioranpHOTO aHTHKOPYIIitHOTO 0F0po YKpaiHu Ta HOro 3aCTYITHUKH,

—mupektop JepxkaBHOTO OFOPO PO3CIiyBaHb Ta HOTO 3aCTYITHHUKH;

—aupexTop bropo ekoHOMiuHOT Oe3nekn YKpaiHu Ta HOTO 3aCTYITHHUKH;

—ronoBa Ta wieHn HamionaneHoi pagu Ykpainu 3 muraHb TeneOaueHHsA 1 panioMmoBieHHsA, ['onoBa Ta
WwieHH AHTHUMOHOIOJBHOrO KomiTeTy Ykpainu, ['onoBa HamioHanbHOro areHTCTBa 3 IUTaHb 3anoOiraHHS
KOpPyIIIii Ta fioro 3acTynHuky, ['oyoBa Ta uwienn PaxyHkoBoi nanartu, ["oyoBa Ta wienu lleHTpanbHOi BHOOPYOT
KOMICii, TOJIOBH Ta WICHH HIIUX JePKaBHUX KOJETIabHUX OPTraHiB;

—HaJI3BHYaiiHl 1 TOBHOBAXXHI IOCIH;

—HavanbHUK [eHepanbHoro mrady — [omoBHOkomanayBau 30poirnHumx Cun YkpaiHu, KomaHIyBadi
CyxonytHux Biiicek 30pornux Cun VYxkpainu, lloitpsaux Cun 30poitnux Cun VYkpainu, BilicekoBo-
Mopcbkux Cun 30poiinux Cun Ykpainu;

—IepKaBHI CITy>KOOBIII, TTOCAM SKUX HAJICKATh J0 KaTEropii «Ax;

—KepiBHUKH OpraHiB NPOKYpaTypH, KEpiBHHKH OOJACHHUX TepHuTopialibHUX opraHiB CnyxOu Oe3neku
Ykpainu, rojioBU Ta CyIi anelsAIiiHUX CY/IiB;

—KEpIBHUKM aJMIHICTPAaTUBHUX, YNPABIIHCBKUX YH HaIJSIOBUX OPTaHIB JEpKaBHUX Ta Ka3eHHHUX
MiATPUEMCTB, TOCHOAAPCHKUX TOBAPUCTB, JE€pXKaBHAa 4YacTKa y CTAaTyTHOMY KalliTall SKUX THpsSMO 4YH
orocepeIKOBaHo nepeBurye S0 BiJICOTKIB;

—YJICHH KEPIBHUX OPTaHiB MOJITHYHHUX TaPTil.

HBY - HanioHansHuit 0aHk YKpaiHu.

Heraiino - HalikopoTIIHH MOXITUBHIA CTPOK, aje He Ii3Hillle HACTYITHOTO KaJeHAApHOTO JIHS, BU3HAYCHUH
BaytpimnHiMu npasunamu banky ta nepenbadenuii IoroBopoM, y sSIKWH MarOTh BUKOHYBATHCS (BiIOyBaTHCS)
BiJIMIOBi/THI i1 3 MOMEHTY HACTaHHS ITiJICTaB JIJIS iX BUKOHAHHSI.

HexBanigikoBani inBectopn (Hempodeciiini wiienTn) — ue Kiientu, sxi He € abo He Oynu BU3HaHI
Bbpokepom KsamidikoBanumu inBectopamu 3rigHo posainy JKBO, mio perymoe Hamannas [locnyr banky
«izitradey.

Henane:xxna miaTtizkHa oneparitis - TiaTikHa onepailis, BHaCIiJJOK SKOi 3 BUHU 0c0O0H, siKa HE € iHiIiaTopoM
a0o0 HaJaBayeM IUIATKHUX TOCIYT, 3A1HCHIOETHCS CIIMCAHHA KOIITIB 3 paXyHKY HEHaJIEKHOIo IIaTHUKA Ta/abo
3apaxyBaHHS KOIITIB HA PaXyHOK HEHAJIGKHOTO OTPUMYyBada Yd BHJ[a4a HOMY KOIITIB y TOTIBKOBIH (opMmi.

HecanknionoBanuii oBepapadt - 3abopropanicTs Kiienta mepen bankom, mo He Oyma oOyMoBiIcHa
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BIAMOBITHUM JlOTOBOpPOM TpO HaJaHHS MOCIYT 1 HE € TPOTHO30BAaHOIO B PO3MIpI Ta 32 YaCOM BHHUKHCHHS, SKa
BHHHKAE BHACIIIOK MTEPEBUIIICHHS CyMU ButpaTHOTO NTiMITY 1 TOTpeOye moBHOTO ToramreHHs KirieHToMm.

HKUII®P - HauionanpHa KOMicis 3 IIIHHUX Nanepis Ta GOHIOBOTO pUHKY.

HoBuii kpemurop — ocoba, sika y BCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSIKY HaOyna 3a IUBUIBHO-
MPaBOBUM JIOTOBOPOM a00 3 IHINUX MiJCTaB 3aMiHH baHKy (KpeauTopa) y 3000B’s3aHHI NMpPaBO BUMOTH 3a
JIOTOBOPOM TIpO CHOKuBUMiA KpenuT (JloroBip mpo BCTaHOBIEHHS KpeAWTHOTO imity, JloroBip mpo
0ohOpMIICHHS «izi pO3CTPOUYKH», JloroBip Mpo OPOpMIICHHS «izi OIUTaTa YacTHHAMH», JIOTOBIp Mpo HamaHHS
MOCIIYTU «izi Tpomri») a0 IHIIMM JOTOBOPOM, NependaueHHM YacTHHOIO Apyroio cratTi 3 3akony «llpo
CIIOKHMBYE KPEAUTYBAHHS».

00’exTH inBecTyBaHHs — L{inHI manepu Ta i (iHAHCOBI IHCTPYMEHTH.

0060B’s3koBuii MiHiMadbHUI MiaTixk (y TekcTi JJKBO - OMII) — nnatixk, sikuii € 000B’I3KOBUM JI0 CIUTATH
aromicsins, y pas3i BUHUKHEHHs1 3a00proBaHocTi 3a Kpeaurom, HaganuM B Mexkax KpemuTHoro mimity, po3mip
sxoro Bu3HaueHwni Tapudamu banky.

Oo6o0B’s3koBuii piBauii maatix (y Tekeri IKBO — OPII) — cyma komTiB, 0 po3paxoBaHa SK aHyITEeTHUI
(piBHIMH YacTHHAMH) OIOMICAYHUN IJIATDK, KUK cKiamaerbes 3 dactuan Cymu Kpeaurty st BiAmoBigHOT
[Mocyru 3 po3CTpOUKH IUIATEKiB, HAPAXOBaHUX MPOIIEHTIB, IJIATH 32 CYNpOBOIKeHHS KpeauTy Ta momicsaHol
Kowmicii 3a HagaHHA «izi PO3CTPOYKH» 3a i HasBHOCTI, siki KuieHT, mo yknaB 3 bankom 3asBy-moroBip mpo
HaJaHHA ocayr baHky, 30008 sI3aHUI CIUTATUTH B IEHB 3 SIKOTO MPOWIILIA aKTHBaIlis ciiucaHHs yepes3 [locmyry
3 PO3CTPOUYKM TUIATEXiB. SKIIO YMCIO Micsls, B SKWH Oyna akTWBAlis MOCIYTH 3 PO3CTPOYKH ILIATEXiB
MIPUITAJa€ Ha HEPOOOUHIA/CBATKOBUI/BUXinHUH, Toai ciucanns OPII 3nificHioeThbest mepioro Pobouoro s, 1o
CITiTy€ 32 3BITHUM JHEM.

OBIII — OG6niranii Buytpimnsoi JepkaBHoi Ilozuku. [lepkaBHi WiHHI Manepd, MO PO3MILIYIOTHCS
BUKJIIOYHO Ha BHYTPIIIHbOMY (OHJOBOMY PpHUHKY 1 MiATBEpMKYIOTh 3000B'I3aHHS YKpaiHU 1010
BIJIIKOyBaHHS NpPEISIBHUKAM IMX OOJIrarmii ix HOMiHaJbHOI BapTOCTI 3 BHILIATOI JOXOIY BIiIOBITHO JO
YMOB PO3MIiIIIEHHS OO0JIiTatii.

Oneparop TopropenbHOro MaHJaH4YMKY -  OIEPATOpP  PEryJbOBAaHOTO  PUHKY,  OIEpaTop
0araToCTOPOHHBOT'O TOPrOBEIBHOTO MaJaHUUKY, ONIEpaTOP OPraHi30BaHOTO TOPTOBEIBHOTO MaiITaHUHUKY.

Onepanii 3 pinancoBumu inctpymentamu (B kouTekcTi lorosopy - onepaunii 3 I[II)- BunHeHHs qBOMA
abo Oinplie CTOPOHaMHU TOTOKCHUX IiH, CIPSIMOBAaHMX HA HAaOYTTs, 3MiHy a00 NMPHUIIMHEHHS TOB’SI3aHUX 3
(iHAHCOBMMHU I1HCTPYMEHTAMH I[HMBUILHUX MpaB Ta OOOB’S3KiB (BUMHEHHS NPABOYMHY MIOJ0 (HiHAHCOBHUX
IHCTPYMEHTIB), a TaKOX O0OB’SI3KOBE 3IMCHEHHS CTOPOHAMH TOTO/KCHUX JIiH, CIIPIMOBAHUX HA BUKOHAHHS
3000B’s13aHb, 10 BUHUKIIM BHACIIIOK BUMHEHHS TaKOTO MPaBOYUHY, Ta/a00 CIPSIMOBAaHUX Ha peaji3allilo Mpas,
nepeadadyeHNX TaKUM PaBOYHHOM.

Onepauiiiamii aeHb — J€Hb, NPOTIAIOM SIKOTO HaJaBay IUIATDKHUX IOCHYr IJIaTHUKA abo HajgaBady
IUIATDKHUX mochyr orpuMyBaya (baHk), 3amydeHnil 10 BHKOHaHHS IUIATKHOI omeparlii, 3iHCHIOE CBOIO
JUSUTBHICTB, TIOTPIOHY [T BAKOHAHHS TUIATIKHUX OTEpallii.

OnepauiitHuii HeHTp — CTPYKTYpHHH migpo3ain bauky, sikuii 3a6e3neuye obcinyroByBanss Kiientis izibank
JMUCTAHIIMHAMU KaHalaMH 3B’s3Ky (TenmedOHHI Ta Bifeo I3BIHKHM, YaTH, €NEKTPOHHA IIOMITa TOMIO) 3a
INocnyramu baHky, Ta 3a yMOBH YCHIIIHOTO NMPOXOJ/DKCHHS KiieHTOM IneHTudikarii i ABTeHTH]IKAIT MOXE
HazjaBaTH iH(OpMaIlifo Ta BUKOHYBaTH 3anuTu KiieHTa B TOpSaKy 1 Ha ymoBax, nepeabdadeHux JloroBopowm,
BiJIMOBITHO /10 BcTaHOBIIeHNX bankom Tapudis.

Onepauiiianii yac — yactunHa OmnepauiiHoro OHS HajaBaya IaTLKHUX nocayr (baHky), mpotsarom sikoi
NpUAMAIOThCS IUIATDKHI 1HCTPYKUii Ta 1HCTpYyKuii Ha BigknukaHHs. TpuBanmicte OmnepauiifiHoro dyacy
BCTaHOBIIIOEThCS HajaBadeM IUIaTiKHUX Tociayr (baHKoM) caMOCTIHHO Ta 3aKpIILTIOETHCS HOrO BHYTPIIIHIMU
JOKYMEHTaMH.

Omnepanis (IlnaTizkna omepamis) — Oyap-sKe BHECEHHsI, Iepeka3 a00 3HATTSA KOIITIB HE3aJIEKHO BiJ
NPaBOBIIHOCHH MDK IUITATHUKOM 1 OTpUMyBaueM, SKi € MiJICTaBOIO Ui LbOro, IO HE CcylepeyaTb
3aKOHOJIABCTBY, 30KpeMa, ajie He 00MEKYHOUHCh:

— BumarkoBi Omeparii 3 BukopucTaHHsM MoOiUIBHOrO 3acTOCYHKY «izibank» (ormata ToBapy Ta/abo
MOCIYT);

— BuzaarkoBi Onepariii 3 Bukopuctanssm [lnarixuaoi kaptku (oruiara ToBapy Ta/abo mocnyr, ojepKaHHs
TOTiBKOBHX I'POIIOBHX KOIITIB, IepepaxyBaHHs KOMITIB 0€3rOTiBKOBUM HIJISIXOM);

—  BHECCHHs/IepepaxyBaHHsl T'POIIOBHX KOIITIB Ha PaxyHOK TOTiBKOBUM ab0 0€3rOTiBKOBUM IILUISXOM,
MOBEPHEHI TIATEXKI;

— cnucaHHs baHKOM TpOIIOBMX KOWITIB B HOramieHHs1 3a0oproBaHocTi mepen bankom Ta/abo TperiMu
ocobamu;
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— 3apaxyBaHHJI baHKOM HapaxOBaHWX Ha 3aJMIIOK TPOITOBUX KOIITIB Ha PaXyHKy MPOICHTIB BiAMOBIIHO
no Tapudip (JKiIo HapaxyBaHHsS MPOLEHTIB Ha 3aJMIIOK TIPOIIOBHX KOWTIB Ha PaxyHKy nepenOaucHe
Tapudamn);

—  iHImI omepartii, 10 MarOTh OYTH BioOpaxeHi Mo PaxyHKy, 110 He cyrepeyaTh 3aKOHOIABCTBY.

Omnepauisi «quasi-cash» - omepauis 3 npuaOaHHS TOPOXKHIX YEKiB, JOTEPEHHUX OLNETIB, MTOPOTOLIHHUX
METajiB, MOMOBHEHHs EJIEKTPOHHUX TaMaHILiB, Opokepchkux abo (opekc-paxyHKiB, KyHiBIsS BipTyalnbHHX
aKTHBIB, 3[1IICHEHHS Omepalliii B Ka3WHO Ta IHIIMX TPalbHUX 3aKJIa/ax, B TOMY 4YHCIi B Mepexi [HrepHer, iHmi
omeparii 3 omiaru ToBapiB (poOit, mocmyr) B TCII, saxmo omepamis npoxoauTs uepe3 llmaTikawmit
npuctpiit/IInatixkauii Tepminan/[Inatixxuauit 3acrocynok 3 MCC, 3a mepenikoMm BH3HayeHHM B Tapudax sk
Ormepartii «quasi-cashy.

Oco0u, moB’si3aHi 3 MOJITHYHO 3HAYYIIMMH 0c00aMu — (Hi3mdHI 0cOOH, AKi BiAIOBIIAIOTE X04a O OTHOMY
3 TAKUX KPUTEPIiB:

—  BiJIoMO, IO Taki 0cOOM MAalTh CIUIBHE 3 MOJITHYHO 3HAUYYIIOK 0C000r0 OcHediliapHe BOJIOMIHHS
IOPUIUYHOI0 0cO000, TPACTOM a00 iHIIUM MOAIOHMM MPaBOBUM YTBOPEHHSIM a00 MaroTh OyJIb-sKi iHII TiCHi
JIIOBI 3B’ SI3KU 3 MOJMITHYHO 3HAYYIIIUMU 0COOAMU;

— € KiHmeBuMHu OeHedillilapHUMH BIIACHUKAMU IOPHIANYHOI 0CO0HM, TpacTy abo iHImIOro MoMiOHOTO
MPaBOBOTO YTBOPEHHS, MPO SKi BIIOMO, IO BOHU Je-PpakTo OyIH YTBOPEHI JJIs BUTOAH TMOJITUIHO 3HAUYIIUX
ocib.

OcobucTnii KJII0OY — MapaMeTp AITOPUTMY acHMETPHYHOTO KPHIITOrpadiuHOro MEpeTBOPECHHS, SKUM
BUKOPHUCTOBYETHCS SIK YHIKAIBHI €NEKTPOHHI JIaHi JUIsi CTBOPEHHSI YJIOCKOHAJIECHOTO €JIEKTPOHHOTO MiIHCY,
JMOCTYMHHAN TinbKU mianucyBady (KiieHTy), a TakoX y IiIsAX, BU3HAYSHUX CTaHAApTaMU s KBaJli(hiKOBaHUX
CepTU]IKATIB BIIKPUTHX KITIOUiB.

OTP-napoas - oxHopa3oBuii nu(ppoBuUii mapouan (aHri. one time password, OTP), a came: cykynHiCTh
JlaHUX, 10 CTBOPEHAa 3aco0amMM TIeHepaTopa OJHOPA30BHX IU(PPOBUX MApONiB  3a PE3yJIbTaTOM
KpunTorpadivHOTO epeTBOPEHH Ha0OPy eNeKTPOHHUX JaHuX (pekBi3uTiB [lnatixkHOi iHCTPYKITi, 0COOMCTHX
ABTOpHU3aLIHHUX TaHUX KOXHOTo KoprcTyBaya Ta MOTOYHOTO Yacy) i Ja€ 3MOTY HiATBEPAMTH IUTICHICTh I[LOTO
HaOopy naaHux Ta imeHTudikyBatu KopucryBada. Jlns 1ineir oOciayroByBaHHS 3acobamMu MoOiIbHOMY
3aCTOCYHKY «izibank» BHKOPHCTOBYETHCS B SKOCTI MPOCTOTO EIEKTPOHHOTO MAMUCY JUIS TiAMHACAHHS
[Tnarixknoi incTpykuii. OTP-mapois € mpocTUM eneKTpOHHUM ImiamucoM. Bcei enekTponHi qokyMeHTH, Onepartii
Knienra, mo iHinioBani (CTBOpeHi) B (OpPMI €IEKTPOHHOTO JJOKYMEHTa 1 MiANUCaHi/MiATBEpIHKEeHI 3a
noromororo OTP-mapostio, BBaXKalOThCSI TAaKMMH, L0 MiANKCAHI MPOCTHM eJIEKTPOHHUM minmucom Kitienra,
akuii CropoHu JloroBopy JOMOBMIIMCS BBaXKaTH, LIO BiH OAHO3HA4YHO imeHTH(]iKye ocoOy Kiienta Ta
MOB'SI3aHUI 3 €JEKTPOHHUMH JaHUMH TNpO OyJb-Ky OIEepalilo BHKIIOYHO 32 YMOBH, IO MiATBEPHKECHHS
KiienTom npoBeneHHs onepaiiii a0o yKjaJeHHs MUCbMOBOI0 NpaBounHy (Y (OpMi €IEKTPOHHOTO JOKYMEHTA)
3MIICHEHO TUIAXOM BBEACHHS Y BiAMNOBigHE mose iHTepdelicy MoOiIbHOTO 3acTOCYHKY «izibank» mudpoBoi
MOCJIIIOBHOCTI, SIKa MOBHICTIO ijeHTHYHA HagicnanoMy bankom OTP-napomnio Ha @iHaHcoBHi HOMED TenedoHy
Knienra. [lpu guctaHmiiiHOMY €JIEKTPOHHOMY OOCITYrOBYBaHHI BHKOPHCTOBYETBHCS SIK JOJATKOBHU 3acid
Asrentudikanii Kimienta npu Bxoni B MoOinbHui 3acTocyHoK «izibank». OTP-mapons Hanpasiserscst bankom
KopucryBauy nuisxom BinnpasieHHs SMS-nosigomsieHHs Ha DinaHcoBuil Homep Tenedony Kiienra abo
IHIIMM [UISIXOM, BU3Ha4eHMM y banky, micist goro KitieHT 3aiiicHIOE HOro BBEICHHS y BIAIMOBIAHE IOJIE B
MoOinpHOMY 3acTocyHKy. Jlis 1isieii BUKOpUCTaHHS ejekTpoHHOro ramanis OTP-mapois - koMmOiHaiis
CUMBOJIB y Burisaal uudp, mo renepyerbcsi MIIC npu cnpobi 3apeectpyBatu KapTtky B MoOinbHOMY
3aCTOCYHKY, 1 Ky HamnpasjsioTh Jlepikareinto KapTku y BUMIIAAI SMS-MOBiJOMIICHHS Ha HOMEP MOOUIBHOTO
tenedony Jlepkarens kapTkH, 3adikcoBaHui B iHpOpMaIliiHUX cucTeMax baHky.

OuinoBannsa Kiienra - mependaueni BHyTpimHIMH JokymeHTamu bpokepa ta pozminom /JIKBO, mio
perymoe Hagauus [locnyr banky «izitradey, mopsmok Ta nmpoueaypu OTpUMaHHS Ta ONpalfoBaHHs 1H(popMaii
Bix KitieHTa 3 METOI0 MPOBECHHS OLIHKH MOI0 KOMIICTEHTHOCTI, JOCBIy Ta 3HaHb, HEOOXIIHUX JIJIs1 BUMHEHHS
MPaBOYMHIB a00 HaJaHHSA MMEBHUX IMOCIYT, JUIS OTPUMAaHHS BUCHOBKY I0A0 3aatHocTi KiieHTa npuiimarn
BJIAaCHI 1HBECTHLIMHI pIilIEHHS Ta OLIHIOBATH OCOOMCTI PU3MKH, IOB’s3aHI 3 TAaKUMHU IpaBoYMHAMH abo
MOCITyTaMH.

IMapoan g0 MoGiabHoro 3actocynky «izibank»/IITH-kox — yHikanpHa KOMOIHAIS UQP, BigoMa JHIIE
KopucryBady i1 moTpiOHa aiisi #oro enekTpoHHOI ifeHTUdIKail Ta ABTEHTU]IKAIT M Yac BXOJDKEHHS JI0
Mo0GinbHoro 3acTocyHKy «izibank» Ta/abo 3miiicHeHHs omepaniii i3 BUKOpUCTaHHAM Oyab-skoi Ilmarixuoi
KapTku Ta/abo MoOinbHOTO 3acTtocyHKy «izibank». J[lana xomOiHalis BCTaHOBIIOEThCs KilieHTOM B
MobinpHOMY 3acTOCyHKY «izibank» B mousi «[TTH—kom» npu AxrtuBariii Kaptku BumyriieHoi 10 PaxyHky Ta
BUKOPUCTOBYETBbCS ~ SIK  OCOOMCTHH  KJIIOY TPH  KOXHOMY BXoAi B  MOOUTBHMH  3aCTOCYHOK

24



«izibank»/otpuManni goctyny mo OcoOucroro kio4a/Oynb-saxoi I[lmaTikaoi kaptku. Bcei Omnepamii 3
BUKOpUCTaHHsAM [lmaTikHOI KapTKH, BHIYIIEHOI 10 Oyab-skoro IloTouHOro paxyHKy BIAKPHUTOrO B MeEkKax
npoekty «izibank», ski 3giiicHeHi uepe3 MoOinbHUI 3acTOCYHOK «izibank» micnmsa BXoay 1O HBOTO
(miaTBepmKenHs ABTeHTHbIKAIIT), 663yMOBHO BBaXKAIOThCS TaKMMH, 110 BHKOHaHI KopucTyBauem 0ocOOHCTO.
3a GaxxanHsM, KimieHT MOXe 3MIHWTH HaJlalITyBaHHA BXOJy 3 IU(pP Ha CKaHyBaHHS oOnMM4Y4s abo BigOWTKa
NaNbliB, AKIIO TakWi crnoci®é mnepemdaueHUid (YHKIIOHATBHUMH MOXIJIMBOCTSIMH MOOIIBHOTO HPHUCTPOIO,
akuil BUKOpucToBY€e KimieHT amst poboT 3 MoOinbHUM 3acTOCYHKOM «izibank». Bukopucranas 6ioMeTpuyHUX
JAaHUX 71 BXoQy B MOOUIBHHIA 3aCTOCYHOK TPHUPIBHIOETHCS A0 BUKOPHUCTaHHS mU(P, 3 BIAMOBITHIMH
MOJJIMBOCTSIMH Ta Hacaigkamu A Kiienra.

MepeBunyck Kaprtkm — nii banky mozo mnpoBeneHHs omepaniid 3 Bumycky HoBoi KapTku meBHOI
MixkHapoaHoi MaTi»HO1 CHCTEMH Ha HOBUH KaleHAapHUH CTpok abo 3 TuM camuM Ctpokom nii Kaptkw, mo i
HOIIEPeaHs.

Ilepesik oci0 — ocobm mTOB’s3aHI 3 TPOBAMKEHHAM TEPOPHUCTUIHOI MISITBHOCTI a00 CTOCOBHO SIKHUX
3acTocoBaHO MikHaponHi caHkuii. [lepenik oci® GpopmyeThes y mopsiaky, BusHaueHoMmy Kabinerom MiHicTpiB
VYkpainu.

Iino3pa — npumymieHHs, M0 IPYHTYETHCSA Ha pe3yibTaTax aHaji3y HasBHOI iH(opmarii Ta MOXXe CBITYUTH
mpo Te, mo QiHaHcoBa omeparis abo il y4acHWKH, iX MISJIBHICTh UM TOXO/KEHHS aKTWUBIB TOB’s3aHI 3
Jieraiizaiiero (BiIMUBaHHSAM) JIOXOJIIB, OJEPKAHUX 3JIOYMHHHM HUISXOM, (DiHAHCYBaHHSAM TEPOPU3MY Ta/abo
¢biHaHCYBaHHSIM PO3MOBCIO/DKEHHS 30p0oi MacoBOTO 3HHUIICHHS, a00 i3 BUMHEHHSM IHIIOTO KPUMIHAJIBHOTO
MPaBOMOPYIIEHHS a00 JisSTHHS, 32 sKe MepeadoadeHi Mi>KHAPOIHI CaHKIIIi.

Iino3pina onepanis — npu BukopuctanHi B po3aini JIKBO, mo perymroe Haganss [locnoyr banky «izitradey,
- nmpaBounH 10A0 OO’€KTIB IHBECTYBaHHsI, 3a HACHIKOM BYMHEHHS SKOTO HAcTaHe ab0 MOXE HacTaTh
MOPYIICHHSI 3aKOHOJABCTBA, IO SKOTO, 30KpeMa, BIIHOCHUTHCS MAaHIMYJNIOBaHHsS IIHAMH Ha PHUHKY I[IHHUX
namnepiB ad0 yKJIaJaHHs JOTOBOPIB 3 BUKOPUCTAHHSAM iHcaiinepchKoi iH(opmarrii.

Hino3pini ¢pinancosi onepauii (TissibHiCTH) — diHaHCOBI omeparii ado crpoda X MPOBEACHHS HE3AIEKHO
BiJl CyMH, Ha SIKy BOHH NPOBOJSATHCS, BBAKAKOTHCS MiIO3pinnMu, Ko baHk Mae migo3py abo Mae AOCTaTHi
MificTaBu Ui TiIO3pW, IO BOHU € PEe3ydbTaTOM 3JIOYMHHOI AiSUTBHOCTI a00 TOB’s3aHI YH CTOCYIOTHCS
(iHaHCYBaHHS Tepopu3My a0o0 (DiHaHCYBaHHS PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIIICHHS.

IinbroBuii mepion — mepion wacy, MpOTATOM SKOTO 32 YMOBH IOBHOTO TMOBepHEHHs KirieHToM cymu
3arajibHOI 3a0oproBaHocti 3a KpeanToM, 110 icHyBajia Ha KiHelb OCTaHHBbOTO AHS Po3paxyHkoBoro mepiony,
[MpouneHTHa cTaBKa 3a KOpUCTYyBaHHS KpemuTom, MO0 BHKOPHUCTAaHA AJIsl BiAMOBIIHUX PO3PaxyHKIB Ta/abo
CIUTaTH CYMH KOMICil / TIPOIEHTIB UM IHIIMX IUIATEeXKIB, CIUIaTa SKHUX IependadeHa ymoBamu JloroBopy, sKi
KiienT crumadye 3a 3aificHeHHs MIATLKHUX onepauid mo PaxyHky, BcraHoBmroeThest y po3mipi 0,0001% Bix
CYMH TaKuX IUIATDKHUX omepalliid. [1ibroBuil nepioj MOYMHAETHCS 3 JaTH MOYaTKy Po3paxyHKOBOro rmepiony
Ta TPUBAE BIAMOBIIHY KiJIbKICTh KAJICHIAPHUX JHIB, 1110 BU3Ha4YeHa Tapudamu.

InarixkHa IHCTPYKWisi - pO3MOpS/PKEHHS iHIIIaTopa HamaBady MOCIHYT IMIOM0 BHKOHaHHS [lmaTtikHOoi
omepariii, 30kpema 3acobamu MoOiTPHOTO 3aCTOCYHKY «izibanky.

InaTizkHa iHCTPYKUiss HA KpPeIMTOBHIl MepeKka3 — PO3MOpsDKeHHs (TuiaTikHa iHCTpykiis) Kimienra y
¢dopMi manepoBoro abo €JISKTPOHHOI'O JOKYMEHTa 3 3a3HaueHHSIM OOOB’S3KOBHMX PEKBI3HTIB, NEpendadeHuX
3aKOHOJABCTBOM, IO TOMAETbCA B baHK 3 MeTOlO iHIIIOBaHHS IIepeKa3y BIiAMOBITHOI CYMH KOIITIB 3
BiznoBinHoro Paxynky Kiienra, BiakpuToro B Mexax mpoekty «izibanky». CTBopeHHs eIeKTpOHHOT IUIaTiXKHOT
iHcTpykuii KiieHta Ha KkpenuToBuii mepekaz B MOOITBHOMY 3acTOCYHKYy «izibanky 3milicHIOETBCS 3a
eJIEKTPOHHOIO (POPMOIO, IO MTPONIOHYETHCs 3acobamu MOOUILHOTO 3aCTOCYHKY 3 YPaxyBaHHSIM HOTO TEXHIYHUX
MoxuMBocTel. B iHmmx Bunaakax HaganHs Kii€eHTOM eJIeKTPOHHOI MIaTiXHOT 1HCTPYKLIl He mepeadadeHo i He
301HCHIOETHCSL.

Mnatizkna kaprka (KapTka) — enexkTpoHHUWE mmarikHUK 3aci® (TIATDKHWHA THCTPYMEHT) €MITOBaHWHN
bankom y Burisini (izmuHOl, TIIACTUKOBOI, a00 BipTyalbHOT KapTKH, IO MICTUTHh B €JEKTPOHHINH (opmi (sIKa
nepenoavae 30epiranus y baHky) nmaHi, HEOOXiJHI JUIs iHIIIFOBaHHS TUTATIXHOI oreparlii Ta/ado 3aiCHEeHHS
iHIMX omepauiid, Bu3HaueHux JloroBopom 3a IloTouHuM paxyHKOM, 10 SKOro BumymieHa KapTka 3 mMeToro
orati Baprocti ToBapiB 1 mocnyr, mepepaxyBaHHs KomTiB 3 [loToyHOro paxyHKy Ha paxyHKH (IJIaTikHi
KapTKH) iHIIMX 0cCi0, OTpMMaHHS KOLITIB y TOTIBKOBiM ¢opmi B Kacax OaHkiB, depe3 banxomatu/Ilnarixsi
TepMiHaIM (BUKIIOYHO s (I3MYHOI KapTKH), a TakoX 3ailicHeHHs iHmmX IlnaTbkHuX —omepaui,
nepeadaueHux Jlorosopom. Jlo mepioro IlorouyHoro paxyHKy BUIyCKaeThcsi [LmaTikHa KapTka 3 1e0STOBO-
KpenuTHOrO cxemoro. Jlo HactymHoro [lorouHOro paxyHKy 3 Je0eTHOI KapTkowo «BipTyanbHa kapTkay
BUITYCKA€ETHCS IJIATIKHA KapTKa 3 1e0ETHOIO CXEMOIO.

IlnaTickHa mocayra — mepembadeHa 3akoHOM Ykpainn «lIpo TutaTikHI TOCIYTH» MISUTBHICTH baHky
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(HamaBaya IJIATIKHUX MOCIYT) 3 BUKOHAHHS Ta/a00 CynpoBopKeHHs [aTihkHUX onepallii.

IlnaTickHa cucTeMa - cucTeMa Ui BUKOHAHHS IUIATDKHHAX —omeparidi i3 (dopMamTbHUMH Ta
CTaHJApTH30BAaHUMH JOMOBJICHOCTSMHU 1 3arajJbHAMH NpaBWIaMH IIOJO TPOLECHHTY, KIIPHHTY Ta/abo
BUKOHAHHS PO3paxyHKiB MK yUaCHUKAaMHU TJIATIKHOT CUCTEMHU.

IlnartizkHa cxemMa — yMOBH, 3TiTHO 3 SKUMH TpOBOIUTHCS oOmik Omepariit 3a [lmarixHOIO KapTKoO Ta
3MIACHIOIOTBCA PO3paxyHKH 3a IuMu OnepariisMy. 3alile)kKHO BiJ yMOB, 3a SKUMH 37iHCHIOIOTBCS Omeparii 3
BUKOpHCTaHHSAM KapTok, MOXyTh 3aCTOCOBYBaTHCA JeOeToBa, Ne0eTOBO — KpEeauUTHA Ta KpPEeAWTHA IUIATDKHI
CXEMHU:

— neberoBa cxeMa mepenbdadae 3niicHeHHs KopuctyBadem Orepariii 3 BukopructanasM KapTku B Mexax
3aIUIIKY KOIITIB, 5IKi 007IiKOBYI0TECA Ha [loTOUHOMY paxyHKYy;

— nebeToBO — KpeduTHa cxema, mnepemdadae 3xiicHeHHs Omeparii KopucTyBauem 3 BHKOPHCTaHHSM
KapTku B Mekax 3a/IMIIKy KOIITIB, sIKi 00JIKOBYIOThCS Ha [loTOUHOMY paxyHKY, a B pa3i ix HemocTaTHOCTI abo
BIZICYTHOCTI — 32 paxyHOK HajgaHoro bankom Kpenuty;

— KpemuTHa cxeMa mnependayae saidicneHHs KopucryBauem Omepauiii 3 BuKopucTaHHsM KapTku 3a
paxyHOK KOIITiB, HaJaHux bankom y Kpenur.

InaTixkHuil 3aCTOCYHOK - TIporpaMHE 3a0e3MedeHHs, M0 A€ 3MOTY KOPHCTYBady iHIMIIOBATH TUIATIXHY
oTepariifo 3 paxyHKy IUIaTHUKA (y TOMY YHCIi 32 JONOMOTOIO IUTATIKHHX IHCTPYMEHTIB) Ta/ab0 3miiiCHIOBAaTH
iHIII omeparii, nepeadadeHi ToroBOpOM 3 HaJlaBaueM IUIaTiIKHUX MOCIYT.

Mnartizkamii JiMiT — cymMa TPOLIOBUX KOWITiB, Yy Mexax sikoi KopucTyBad Mae mpaBo 3[ifiCHIOBATH
BunaTtkoBi Omneparii 3 BukopuctanHsIM MoOITFHOTO 3aCTOCYHKY «izibank» Ta/abo KapTtku. Brimrouae 3amumiok
TPOIIOBUX KOWITIB Ha PaxyHky, B Tomy umcii KpeauTHuil mimit, 3a BUpaxyBaHHAM CYMHU ABTOPHU30BaHUX
Onepartiid, siKi me He Oynu BinoOpakeHi Ha PaxyHKy.

IMnaTizknuii mepion — BcTanoBneHuit bankoM mepioz, npotarom sikoro KitieHT 3000B si3aHUIA 301HCHUTH
TUTATDK 3 METOI0 CIUIATH 3aralibkHoi cyMH 3aboproBaHocTi 3a Kpemurowm, ame He MeHme cymu OMIL, sxwii
Bkirtouae cymy OPII (y pasi #oro HasBHOCTi) Ta HapaxOBaHWX IMPOIEHTIB 3a KopuctyBanHi Kpemntom. Llei
nepioJl TOYMHAETHCS 3 JHS, HACTYMHOTO 3a OCTaHHIM JHEM TomepeiHsoro Po3paxyHKoBOro mepiofy, i
3aKIHYY€EThCS B OCTaHHINM JeHb CcTpoky 3aiiicHeHHs OMII 3a Ilocnyroro banky, mepemdaueHoro B ymoBax
KpeIUTYBaHHS.

IMnaTiskauii npucTpiii — TexHiyHUN npUCTpii (OaHKIBChKHUI aBToMar (0aHKOMAT), TUIATKHUE TepMiHal,
NPOTPaMHO — TEXHIYHMH KOMIUIEKC CaMOOOCITYroBYBaHHs, MPOrpaMHO-arapaTHE CepeOBUINE MOOITHHOrO
tenedoHy, IHIIUN MpUCTPiif), o nae 3Mory KopucryBauy iHIIIIOBATH TUIATIXHY ONEPAIli0, a TAKOX BUKOHATH
iHII omeparii 3rimHO 3 (YHKI[IOHATHPHAMH MOMJIMBOCTSIMH IHOTO TPHUCTPOI0 Ta/abo sIKi mepembadeHi
Horosopom.

IMnaTtizkauii TepMiHAN — €JNEKTPOHHUI MPOrPaAMHO-TEXHIYHUI NPHUCTPIH, 1IO Ja€ 3MOTY 3JIiHCHIOBATH
TUTATKHI Ta 1HII oriepallii 3 BHKOPUCTaHHM IUTaTKHUX iIHCTPYMEHTIB Ta/a0bo0 X PEeKBi3HTIB.

IloBepHennii maaTizk — rpomoBi KOwTH, 3apaxoBaHi Ha [l0OTOUHMI paXyHOK BHACHIJOK OIPOTECTYBAHHS
Kiienrom 3miticHeHoi BuaatkoBoi Ormepamii 3 BukopucTaHHsM KapTku mnuigxoM mpexa’sBieHHS B baHk
MUCHMOBOI  MPETEeH31I O0COOMCTO, 3aco0aMM MOIITOBOrO 3B’SI3Ky abo uepe3 MOoOUIBHUEH 3aCTOCYHOK
«izibank», Binmosu Kitienra Bix ToBapy ToIII0.

Iosinomaennst - npu BuxkopuctanHi B po3aimi JKBO, mo perymroe maganns [lociayr banky «izitrade» -
OyIb-sKi iH(OopMaIliiiHi TIOBITOMIICHHS Ta JOKYMEHTH, SKUMH 00MiHIOIOTECST Bpokep/Jlemo3ntapHa ycraHoBa Ta
Knient y mporneci BukoHaHHSI 3000B’s3aHb 3rigHo posniny JKBO, mo perymoe naganns Ilocmyr banky
«izitradey.

ITop’s13aHa ocoba — ocoba, BH3HaUYeHa MOB’s3aHOI0 13 bankoMm 3rigHo 31 crarTeto 52 3akoHy Ykpainu «lIpo
0aHkM 1 OaHKIBCBKY JisUIBHICTB» Ta 3 ypaxyBaHHAM [lojokeHHS mpo BU3HAUEHHS NOB’S3aHUX 3 OaHKOM 0ci0,
3arBepmkeHoro mocranoBoro HBY Big 12.05.2015 Ne 315.

Ho3nyanbHuk - KiieHT, 1o ykias 3 BaHkoM BiAMOBIAHUIN JTOTOBIP 010 HOTO KPeIUTYBaHHS.

HoaiTn4uHo 3HavymIi ocodm — (izuuHi 0coOH, sKI € HAI[IOHATBPHUMHU, IHO3EMHUMH YOJIIYHUMH JislYaMU Ta
JisT9aMu, sSIKi BAKOHYIOTh IyOJIivHI (GYHKIIIT B MDDKHAPOJAHUX OpraHi3alisx.

Iocunena aBrenTudikauis - mpouenypa asreHTudikanii KopucryBada MoOGiNBHOrO 3aCTOCYHKY, fKa
nepea0avae BUKOPUCTAHHS IBOX UM OiIbIlE CYKYITHOCTEH NaHuX (eJIEMEHTIB), 110 HAJIeKATh J0 TaKUX Pi3HUX
KaTeropiit:

3HaHb [BOJIOAIHHS IH(pOpMaIli€ro (1aHuMH), 110 Bigoma ymiine Kopucrysauy];

BOJIOZiHB (3aCTOCYBaHHS MaTepiajbHOTO MPEAMETa, SKUM BosioAie e Kopucrysau);

NpUTAMaHHICTh [miepeBipka OIOMETPUYHMX JaHMX abo IHIIUX BIIACTHBOCTEH (pHUC, XapaKTEpUCTHK),
npuTamMaHuux nuire Kopucrysady, 1o BiapisHsaroTs foro i inmux Kopucrysaudis].
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IHocayra (a6o Iocayra banky) — Haganas bankoM cBoiMm KirieHTam 0aHKIBCHKUX, IIATOKHUX, (DIHAHCOBHUX
mociIyT (KpiM mociyT y cdepi cTpaxyBaHHS) Ta 3AIHMCHEHHS 1HIIOI MisUTBHOCTI BIITOBITHO JO 3aKOHOJIABCTBA,
30KkpemMa, 3akoHy Ykpainu «lIpo 6anku 1 OaHKiBCHKY HisutbHICTBY. [locioyra banky Hagaetscs KimienTy 3rimHo 3
Tapudamu banky Ta/ab0 yMOBaMH BiAMOBITHOTO JOIOBODY.

Hocayra «izi rpomi» («izi rpomi») - mocmyra banky i3 HagaHHS crnoxuBdoro Kpeawty y posmipi,
noropxeHoMy barkoMm KirieHTy B Mexax 3arainbHOTO KPETUTHOTO JIIMITY.

IMocayra «izi omsiata yactnHaMm» («izi orulaTa YaCTUHAMK») - JOJAaTKOBa mociyra baHky i3 HagaHH
Kpenuty, mo nepenbauae po3cTpoUKy MiIaTexiB 3a ToBapaMu, 1o npuadani B naptHepcbkux TCII (marazuHax-
MapTHEPaXx, 3 IKUMH Y baHKy mignucannii J0roBip).

IMocayra «izi po3cTpouka” («izi po3cTpoukay) - moaarkoBa mociayra banky i3 Hamauas Kpeawuty, sika
nepenbavae s Kimienra, 3a #ioro 0axaHHSM, MOKJITUBICTh PO3OHUTH IUIATIK 32 TOBap HA OIHAKOBI YACTHHU Ta
CIUIa4yBaTH IX MIOMicAIs, UUISIXOM O(opMiIeHHs abo TMEepeBeACHHS BUTPAaTH y PO3CTPOUKy. Po3cTpouka
nependavae MOXIIMBICTH TOTAIICHHS 3a00pTOBAHOCTI MPOTATOM BH3HAYEHOI KiJTBKOCTI IUTATDKHUX TIEPIOAIB 3a
pPaxyHOK KpEAUTHUX Ta/ab0 BIACHUX KOIITIB.

IMocayru 3 po3cTpouKkH MIIaTexiB — H0JaTKoBa (PyHKIiOHaNBHICTH IUIAaThKHOI mociyrd ao Ilmatixnol
KapTKH, SKa Ja€ MOXIHUBICTb OQOPMUTH ab0O TeEepeBeCTH BUTpATH y PO3CTpouky. [locimyra 3 po3cTpouku
TUTATEXIB Tiependadae MOXKIUBICTh TOTAlIEHHS 3a00pPTOBAaHOCTI MPOTATOM BU3HAYEHO! KITBKOCTI IIATDKHUX
MepiofiB 3a paxyHOK KpEeOUTHHX Ta/abo BrmacHMX KomrTiB. llapamerpu «llocimyr 3 po3cTpoykH IUIATEXKiB»
3a3HavaroThCs B Tapudax 3a [locimyroro 3 po3cTpouku miatexiB. bank Moxe 3anpoBamkysaru pizHi «[locoyru 3
PO3CTPOYKH TUIATEKIBY.

Horenuiiinuii kiienT - (B mexax llocmyrm bavky «izitrade») ¢izuuna ocoba, ska 3BepHyIacs a0
banky/bpokepa 3 HamipoM OTpUMaTH I1HBECTHIIHY MOCIYTY, MPOTE i€ HE BCTAHOBHWJA 3 HHUM MIJIOBHX
BiTHOCHH IIIsIXOM NpuenHanHs 1o [Tyomiunoi npono3uuii (ykinagenns Jorosopy) abo [locnyru «izitrade».

IMoTouyHuii paxyHOK — paxyHOK (YKIIIOYAlOYM PaxyHOK i3 CIelialbHUM pPEKHMOM BHKOPHCTAaHHS), IO
BimkpuBaeTbcs bankom KitieHty s 30epiraHHs KOIITIB 1 BUKOHAaHHs [lnaTiKHUX omepalliii BIAMOBIAHO 10
ymoB JloroBopy Ta BumMOr 3akoHomaBcTBa. TepmiH «llorounmit paxyHox» B JIKBO Takox wmoxe
BUKOPUCTOBYBATHCH B 3HaueHHI [I0TOYHHI paXyHOK 3 MIATIHOIO KapTKOIO.

MoTounuii paxynok «eBigHoBiaenns» - Bigkputuii Ha iM’s KiieHTa moTo4HUI paxyHOK i3 crenialbHUM
PEKMMOM BUKOPHUCTAHHS UIS 3apaxyBaHHS TPOIIOBOi KommeHcalii B pamkax [Iporpamu «eBigHoBieHH:»,
omeparii 3a SIKMM MOXYTh 3IIfICHIOBATHCS 13 BHUKOPHUCTAHHSAM MOOIIBHOrO 3acTOCYHKY «izibank» 3a
JoroMoror  BipryainbHoi KapTkn «eBimHoBneHHs», Ta 3a SIKUM MOXYTh 3JiHCHIOBAaTHCA oOreparii, 3
ypaxyBaHHSM 0OMEKEHb BU3HAUCHHX 3aKOHOJABCTBOM.

Hotounnii paxyHok «ellinTpumka» - Bimkputwii Ha iM’s KilieHTa MOTOYHHMI PaxyHOK i3 CHEIialIbHUM
PEKMMOM BHUKOPHCTaHHSA MJIsl 3apaxyBaHHs pgonomoru B pamkax [Iporpamum «ellintpumka» Ta iHIIMX
HaJIXOJKEHb, IO HE CylepevaTh 3aKOHO/IaBCTBY, OMEpallii 3a sIKUM MOXYTb 3JIiIHCHIOBATUCS 13 BUKOPUCTAHHSIM
MooinbHoro 3actocyHky «izibank» ta/abo Kaprtku «ellinrpuMkay, Ta 3a SKUM MOXYTh 3JIHCHIOBATUCS yCi
BUJIM OIIEpaLili, 3 ypaxyBaHHIM 0OMEXeHb BU3HAYEHUX 3aKOHOIABCTBOM

IoTouHnii paxyHOK 3 IUIATI?KHOI KAPTKOK - IIOTOYHHUH PaxyHOK, IO BigkpuBaeThcsi bankom KiieHTy
Juis 30epiraHHs KOWITIB 1 BUKOHaHHsS [lnaTiKHUX omepariii 3 BUKOPUCTAHHSAM IUIATDKHUX IHCTPYMEHTIB
(ITnaTi>KHUX KapTOK) BiMOBITHO 10 YMOB JIoroBopy Ta BUMOT 3aKOHO/IaBCTBA.

IouaTkoBa cyma Briiaxy — cyma TpomoBux KOIITIB, Ky BHOCHTH KitieHT mipu oopmileHHI OaHKIBCHKOTO
BKJIay (1eno3uTy) Ha BxiagHuid paxyHOK.

Ipaeuaa MIIC — npaBuna 3xilicHeHHs onepauiil 3a [IoTouHMMH paxyHKaMu 3 IJIATDKHUMHU KapTKaMu 3
BUKopucTaHHsIM [TnaTixkHux KapTok MIKHAPOJHUX TUIATIKHUX CUCTEM.

IpeacraBuuk banky — ocoba, sika nepedyBae i3 baHKOM y TPyZOBHX BiIHOCHHAX 1 cepell 3aBJiaHb SIKOT €,
30KpeMa, MpoBeieHHs ineHTudikaii, Bepudikarii KiieHTiB BIAMOBIIHO 10 3aKOHOJIABCTBA.

IIporpama «eBigHoBJIeHHsI» — Jep)kaBHA MporpamMa, 10 Hepeadadae OTPUMAaHHS TPOILOBOI KOMIIEHCAIil
¢iznuHUME  0co0amMH, IO BiANOBiAAIOTH YMOBaM, 3aTBEPIKEHMM BiANOBIIHUMH HOPMAaTHBHO-IIPABOBUMH
aKkTaMy YKpaiHu.

Iporpama «ellinTpumMka» — jgepkaBHa mOporpama, IO Iepeadadac OTPUMAaHHS TPONIOBOI JOMOMOTH
¢iznuHIME 0coOaMu, IO BiINOBIAI0Th YMOBaM, 3aTBEPKEHUM HOPMAaTHBHO-TIPAaBOBUMH aKTaMH Y KpaiHH.

Hporpamuuii moayar (IIM) - cnemianizoBaHWd HpPOTrpaMHHUM 3aCTOCYHOK «izitradey, SKUH MoOXe
po3MinryBaTucsi (BCTaHOBIIIOBAaTHCS) B alapaTHO-IPOTPAMHOMY CEPENOBHIII Oe3qpOTOBOIO E€IEKTPOHHOTO
npuctporo (MoOuTbkHOMY Tenedoni) KiieHTa, Ta sSKMi BHKOHYE (QYHKIIO 3aco0y ifeHTHUdikamii Ta Moxe
3a0e3neuyBaTH MOMJIMBICTh MUINMUCAHHS Ta HampaBieHHsSM KiieHToM 3amoBlIeHb, BUKOPUCTOBYETHCS B
cucTeMax IUCTaHIiiHOro obcmyroByBaHHs KuienTiB Bpokepa Ta BiamoBinae HOpMaTHBHO-TIPABOBOMY aKTy
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HKIUTI®DP, skuii BU3HaAYae€ BUMOTH JI0 MPOTrPaMHUX MPOIAYKTIB, 1110 BUKOPUCTOBYIOTHCSA Ha (DOHIOBOMY PHUHKY, a
TaKOX BKJIIOYCHUH 70 MEepeTiKy IPOrpaMHUX MPOAYKTIB Ha (JOHAOBOMY PHHKY, 110 BexeTbess HKIIIDP 3rigro
3 HopMaTuBHO-ipaBoBUM aktoM HKUII®P, 3a 1omomMororo sSKoro BUMHSIOTHCS MPABOYMHHU 100 (iHAHCOBUX
IHCTPYMEHTIB y BUIaKax, nepeadoadeHux posaiiom JKBO, mo perymoe Hamanus [Tocayr banky «izitradey, y
TOPSAIKY, BCTAHOBIIEHOMY BHYTpIIIHIMU AoKyMeHTamu bpoxkepa Ta posminmom JIKBO, mo perymoe HamaHHS
[Mocnyr banky «izitrade».

IpoekT «izibank» — BcTanoBneHHs BimHocuH Mk bankom Ta Kiientom nHa migcraBi [oroopy, skum
BU3HAUeHI yMoBH o00cimyroByBaHHS Paxynky(iB), mo BigkpuBaioThcsi bankom Kiienty, HamaHHs Ta
BuKopucTanHs KapTku(ok), HagaHHs 1HITUX MOCTYT nependaderHnx JJoroBopom, 3 BAKOPUCTAHHAM MOOIITHHOTO
3aCTOCYHKY «izibanky, mo BctanoBieHuit Ha MoOineHuil npuctpiit Kiienra.

Ipsimuii exeKTpoHHUH K0cTYN 10 TOPriB - (B Mexkax [lociyru Banky «izitrade») cykynHicTh mpouenyp, 3a
akuMu Bbpokep nmae mMoximBicTe KilieHTy BHKOPHUCTOBYBaTH CBiil BigjaleHUI AOCTYN y4YacHHUKA TOPTIB M0
enexTporHoi TopriBenpHOI cucTeMH BiAMmoBiAHOTO TOProBeIbHOTO MaimaH4YMKa, IO mo3Boiisie KitieHTy 3a
JOTIOMOTOI0  CTIeLialIbHUX MPOrpaMHUX 3aco0iB wieHa TOproBeIbHOTO MalgaHyMka (MpSMHNA PHUHKOBHUMA
JOCTYI), TIOAaBaTH, 3MIHIOBaTH a00 BHIANSATH 3asBKH, HACHIJKOM BHUKOHAHHS SKHX € YKJIaJaHHsS JOTOBOpPiB
moa0 O6’€KTiB iHBECTYBAaHHS BIATIOBITHO J0 MpaBWI TOPTroBeNbHOTO MalJaHUYMKa, OTPHUMYBATH iH(QOpMAIIito,
Ky po3KpuBa€e TOproBembHW MalJaHYWK, 1 3AIMCHIOBATH iHINI Jii, HEOOXigHI AJA ydacTi y Toprax Ha
BiMoBiAHOMY TOproBensHOMY MaliJaHYHKY.

Iy6niuna nmpono3uuisi — my6iiyaa npomo3utist (opepra) AT « TACKOMBAHK» na yknamanus [lorosopy
npo KoMiutekcHe 6ankiBcbke obcmyroByBanus B AT « TACKOMBAHK» B mexxax mpoekTty «izibanky.

Paxynok — IloTounmii paxyHok, [loTounuii paxyHOK 3 TUIaTiXKHOIO KapTKOIO, BriagHuii paxyHOK (KOXKeH
OKpeMo abo BCi pa3oM IpU OAHOYACHOMY 3raayBaHHi), mpo siki inetbes y JAKBO, mo Bxe BikpuTi Ta/abo
OyayThb BigkpuTi y maiOyTHhoMy Ha iM’st Kmienta y banky Ha mifgcTaBi BiAnmoBigHOI 3asBH-IOTOBOPY MpO
HaJlaHHSI IOCIIYT.

Tepmin «Paxynox» y JIKBO Moe BUKOPHUCTOBYBATHCH, KOJIM MA€EThCSA Ha yBa3i K «PaxyHok» (y omHHHI),
Tak i «PaxyHkm» (Y MHOXUHI).

PeanpbHa piuHa MPOLEHTHA CTABKA - 3arajibHI BUTPATH 32 CIIOKMBYMM KPEIUTOM, BUPAKEHI Y MPOLEHTAX
PIYHHX BiJI 3araIbHOTO PO3MIpPy BHIAHOTO KPEIUTY.

Peryasitop - HamionanpHuii 6ank Ykpainu a6o HamionanpHa KoMicisi 3 IIHHUX MamnepiB Ta (OHIOBOTO
PUHKY 3TiTHO 3 PO3MOJiIOM IOBHOB&)KEHb, BH3HAueHNUM 3akoHoM Ykpainu «Ilpo ¢inaHcoBi mocmyru Tta
(biHaHCOB1 KOMIIaHI.

PexBizutn igenTudikanii d¢inancoBoro incrpymenty - (B Mexax llocmyrm banky «izitradey)
BUJI/TUIT/HAMEHYBaHHA (DIHAHCOBUX I1HCTPYMEHTIB; cepisd (iHAHCOBUX IHCTPYMEHTIB - 3a HasBHOCTI;
HaliMeHyBaHHsI eMiTeHTa (JiHAaHCOBOTO iHCTPYMEHTY, HOMEp peecTpallii - Juist eMiteHTa (abo ocobw, sika Buaaia
¢biHaHCOBHI IHCTPYMEHT) - HEepe3UJIeHTa; MKHAPOIHUH ileHTH(iKaiiiHnii HoMep (PiHAHCOBHX 1HCTPYMEHTIB
(mnst emiciiiHMX (DIHAHCOBHX IHCTPYMEHTIB, a TaKOX IHIIMX (PIHAHCOBUX IHCTPYMEHTIB, SIKIIO TPUCBOEHHS
OO KOy JUIS HUX MepeadaueHo 3aKkoHaMu YKpaiHu a0o 3aKOHOJABCTBOM KpalHHM X PO3MIILEHHS); 1HIII
PeKBi3UTH ifeHTHUDIKALT BIIMTOBIIHO 10 BUY (DIHAHCOBOTO IHCTPYMEHTY.

PunkoBa mina - (B mexax llociayru banky «izitrade») mina y BiamoBigHux TopriBenpHHX cHcTeMax, 3a
axoro Bpokep 0e3 1oJaTkoBUX BUTPAT 1 MEPEIIKOA MOXKe npoaaTH ado Kynutu O0’€KTH 1HBECTYBaHHS Jil0UYH B
pamkax Jlorosopy.

PoGounii nenp — Oyab-sKWii JICHb, 1[0 BU3HAETHCS POOOYMM i OaHKIB 3TiJHO 3 3aKOHO/JABCTBOM Ta
BuytpimHimu npaBuiamu banky, € Onepariiinum gHeM baHky.

Po3onoxyBannsi KapTku — Bigmina bankom pasiiie BCTaHOBJICHUX 0OMEXEHb Ha MPOBEACHHS BUIATKOBHX
Onepauiid, o 3aiiicHio0TECst KopucTyBauem 3 Bukopuctanusm KapTku.

Po3nopsimzkenns — npu Bukopuctanui B po3aiai JIKBO, mo peryntoe nananus [Tocayr banky «izitradey, -
nopyuenHs Kimienra JlemosuTapHiii ycTaHOBI, sIK€ MICTHTh KOHKpeTHE 3aBaaHHs KirieHTa 3IiHCHUTH
Jleno3uTapHo0 yCTaHOBOIO Ha KOpUCTh KitieHTa meBHi [ii, HEOOXIAHI JUIS HAJICKHOTO BUKOHaHHS CTOpOHAMHU
BJIacHUX 3000B’s13aHb 3a JloroBopom, 1o peryitoe Haganus [locoyr banky «izitradey.

Po3paxyHkoBa naTa — Jjata MOTOYHOTO MICSAIs, Y SKY PO3PaxXxOBYEThCS cyMa 3a00proBaHOCTi (KoMicii Ta
NPOIIEHTH) 32 KOPHCTYBaHHS KPEJAWTHHMHU KOIITAMH Y MOTOYHOMY MicsIli, y BamoTi [I0OTOYHOTO paxyHKY 3
IUIATIKHOO KapTKO¥0. 3 1i€i gatu popmyerhes cyma OMIL.

Po3paxyHkoBuii nepioa - KoXXHuUi 13 IepioAiB, 10 MOYMHAETHCS Y JaTy MOTOYHOTO KaJIeHAAPHOTO Micsus 3
po3paxyHKy Kiienta 3a omepauito Ta 3aKkiHUyeTbcs y ocTaHHIH PoOoumii AeHb MOTOYHOTO KaJeHAApHOTO
MicsLs.

Caiit banky (odiuiiinuit Caiit banky) — odimitinmii Intepaer—caiit banky https://tascombank.ua/.
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CankuiiiHe 3aKOHOIABCTBO — 3aKOHOJABCTBO 3 MTUTAaHb 3aCTOCYBAaHHS CIEIIaTbHUX CKOHOMIYHUX Ta 1HIIHX
00MEKYBaTBHHX 3aX0iB (CaHKIIiMH).

CucremMa AMCTAHUIHOTO OOCIYrOBYBaHHSl - CYKYIHICTh KaHaTiB JAWCTAHLIHHOTO EJIEKTPOHHOTO
oOcimyroByBaHHS [TenedoH, MeceHIDKep, OaHKoMar, MPHCTPiil 3 (yHKIiE OpuiiMaHHs TOTiBKU (cash-in),
MOOITFHUI 3aCTOCYHOK, Mepexa [HTepHeT Ta iHmI 3aco0u, TMOB’si3aHI 3 EJNeKTPOHHOK KOMYHIKAIIIfHOIO
Mepexkero], siki 6e3 omHoYacHOi (Pi3UIHOI MPUCYTHOCTI CIIOKMBaya Ta HaJaBava IMOCITyT 3a0e3MMedyl0Th HaJaHHS
CHOXHBavy (iHAHCOBUX, IIATHKHUX 200 1HIIUX TOCIYT.

Cain — 1okyMeHT y nanepoBiii opmi, SKUI miATBEpAXKY€E 3AIMCHEHHS omepanii 3 BUKOprcTaHHAM KapTku i
MICTHTP Ha0ip JaHWX MO0 ITi€l omepartii Ta pekBizuTa KapTku.

Cuipni onepaunii — Omneparist (—i), 3ailicHeHHS K01 (—1X) OcKapkyeTbes KiieHToM 3TiHO 3 MPOLEeAyporo,
BCTaHOBJICHOIO J[oroBOopoM Ta IpaBMIaMu BiamoBimHo1 I LtaTti>kHOT cCCTEMM.

Cron-cimcok — mepenmik Kaprok, ckmajeHuWi 3a MEBHUMM X PEKBI3UTAMHM, 3a SIKUMU 3YIMHHEHO abo
00MEeKeHO MPOBEICHHS OTIePaLiii.

Ctpok Briaany — ctpok, Ha sikuid KitieHT po3milnye cyMy rpomioBuX KOITiB Ha BkiamgHomy (memno3uTHoMy)
paxyHKy BiJIITOBITHO 10 YMOB 3asiBU-OTOBOPY OAHKIBCHKOTO BKJIATy (AETIO3UTY).

Ctpoxk aii KapTkn/BipTyanabHoi kapTKku — niepio]1 4acy, 10 MOYMHAETHCS 3 JaTH BUMYCKY (TIEPEBUITYCKY)
[Mnati>kHOi KapTKH 1 3aKIHYYETbCS B OCTaHHIM JCHb MicCAlld, 3a3HAUYECHOrO0 Ha ii 3BOPOTHIM CTOPOHI (is
¢izu4HOTrO HOCIA) Ta NUPPOBOMY BiOOpaKEHHI 3BOPOTHOT CTOPOHH (JIJIsI BIpTyaJIbHUX KapTOK).

Croponu — bank i Kimieat/Kopuctysau/[lo3nuansHuk.

Cyma Brkiaaay — cyma KomriB, ska (aktmyHO posmimeHa KiieHTom mpotsroM cTpoky Bxiamy Ha
BxramHoMy (Iem03UTHOMY) paxyHKY BiAITOBITHO 10 YMOB 3asiBU-OTOBOPY OAHKIBCHKOTO BKJIATY (JETIO3UTY).

Tapu¢u — nepenik mocnyr Ta onepaiii banky 3 BU3HaueHHSIM iX BapTOCTi, SKi € HEBiJ €EMHOIO YaCTHHOIO
JoroBopy, 3aTBEpIKYIOTbCA BIATOBIIHUM KOMIIETEHTHUM opraHoMm baHky, po3mimrytotecsi Ha Caiiti banky,
JlenainroBomy caiiti «izibank» Ta Ha iHpopMamiiHUX CTeHIaxX MPUMIlIeHb BiaaineHb bauky. Tapudu MOXyTh
3MIHIOBAaTHChH Ta JIOMOBHIOBATHCH baHkoM, mpo 110 KiTieHT MOBiqOMIISETHCS 3TiTHO 3 yMOBamMu J{oroBopy.

ToBap — npoayKT mpaili a00 TeBHe 0J1aro, Mo 3JaTHI 3aJI0BOJIBLHATH MEBHI noTpedu KitienTa i mpu3HaueHi
JUIsL  KYIIBJIi Ta/ab0 Tpoaaxy, B TOMY YMCJII MaiiHO, pobora(— u) Ta/abo mocimyra(— u). bank 3anumae 3a
co00f0 TIPaBO B OKPEMHUX BHITAJKaX 3aCTOCYBaTH OCOOJMBI MpaBHia PETYIIOBaHHS TPAHCAKINHM IIOJ0 MEBHUX
BUJIIB TOBApiB, 5IKi, 30KpeMa, ajie He BHUHATKOBO, ependadeHi 3akoHoM Ykpainu «IIpo mep:kaBHE perymroBaHHS
JUSTBHOCTI 11010 OpraHi3allii Ta MpOBEJACHHS a3apTHHUX 1rop».

ToproBenbHna cecis — BuzHaueHuid Omneparopom ToproBeiabHOro MaiJaHUMKy MEpioja Yacy, MPOTATOM
akoro Ha ToproBelbHOMY MAalJaHUYUKy MOXYTh BUMHSATHCS npaBounHu 3 OO0’exkramu iHBecTyBaHHA. Ilin
TOPTIBENBHOIO CECi€I0 MaeThCS Ha yBasi MeEpioj OCHOBHOI TOPTiBEIBbHOI cecii, TOOTO cecii, MpOTATOM SKOi
NPaBOYMHH MOXYTh BUMHATHUCS 32 3arajlbHUMU [TPaBHJIaMU, BH3HAYSHUMHU BiJITIOBITHOIO OipXkKero.

ToproBenbHuii 1eHb — BU3HAYCHUH BHYTpilIHIME JokymeHTamu Omeparopa ToproBensHOro MaiaHuIuKy
Nepioj] Yacy, MPOTArOM SIKOTO (PYHKIIIOHYBaHHS 0araTOCTOPOHHBOI CUCTEMH, YIIPABIIHHS JISUTBHICTIO SIKOi BiH
31iHCHIOE, 3a0e3euye MOMJIMBICTh BUMHEHHS TPETIMH oco0aMu npaBouuHiB 1070 OO’€KTiB iHBECTYBaHH,
JIOTIYIIIEHUX JI0 TOPI'iB HA BIMOBIIHIN OipiKi.

Toproso—cepricue mignpuemcrio (manai — TCII) — ropuauuna ocoda ado dizuuHa ocoda — MiANPUEMEIID,
sKa MpUMae IOKYMEHTH, 10 CKIIaJIeHI 3 BUKOpUCTaHHSIM KapTok, B SIKOCTI oruiaTu 3a peanizoBanuii Tosap,
30KpeMa, 3 BUKOpUCTaHHsM [ lmaTikanx TepmiHaiiB Ta/ado [InaTi>kHUX 3aCTOCYHKIB.

TpaHncakmisi - IIaTkHA omepailis, 3aificHeHa 3a gonoMoror Kaprtku izibank, Ha cymy rpoIoBux KOIITIB,
10 BiAIOBIa€ BAPTOCTI 3MIHCHEHOTO IIATEXKY.

Tpanm — yactka Kpeauty, 110 HalaeThesl Ha Pi3HUX yMOBax depe3 NMEBHUN NMPOMIKOK dacy (3a 3aIiToM
Krienra) npotarom TepMiHy Iii KpeAUTHOI T0TOBOPY. BUKOPHCTOBYETHCS I BU3HAUCHHS YaCTHHU JIIMITY Ha
TpaHcakIio B yMOBax KOPHCTYBaHHsS IOCIyraMH baHKy 3 pO3CTpPOUYKHM ILIaTeXKIB («izi pO3CTpOYKa» Ta «iZi
oruiaTa yacTuHaMmn»). Cyma onHoro TpaHIiily MO)Ke CTAHOBUTH CyMy YChOTO JIIMITY Ha BiAMOBIAHY MOCIYTY.

Yroma FATCA — Vrona mik Ypsigom Ykpainu ta Ypsaom Cronydenux [ltatiB AMEpHUKH IS MOMIMIICHHS
BUKOHAHHS TOAATKOBHUX TMpaBWJI 1 3acrocyBaHHS moioxeHb 3akoHy CIHA "IIpo momaTkoBi BUMOTH JO
iHo3eMHux paxyHkiB" (FATCA).

Ynockonanenuii ejgekrponnuii mignuc (YEII) — enekTpoHHHH MiJIKC, CTBOPEHHH 3a PE3yJIbTaTOM
KpHUNTorpadivHOr0 MEePeTBOPEHHS EIEKTPOHHHX JaHWX, 3 SKHMHU IIOB’S3aHUM 1ell eNeKTpOHHMH Mijnuc, 3
BHKOPHUCTAHHAM 3aco0y YIOCKOHAJIEHOTo eaekTpoHHoro miamucy (MobiapHOro 3acTocyHKy «izibank») Ta
0COOMCTOTO KIJIFOYa, OJHO3HAYHO TOB’s3aHoro 3 mignucyBauem (KirieHTom), 1 skwii Ja€ 3MOTy 3IiHCHUTH
eNIeKTpOoHHY ieHTHdikamito mianucysava (KimienTa) Ta BUSBHTH TOPYIIEHHS ITICHOCTI €JIEKTPOHHUX JIAHHX, 3
SIKAMU TIOB’ SI3aHUH TIEH eNeKTPOHHUH i AIHC.
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YiromkeHi kanaau 3B’ 13Ky — Mecenmkepu, Onepartiiiauii meutp «izibanky, Push—mosigomuenns, E-mail.

DakTOpH PU3UKY - 00CTaBUHM, SIKi MOKYTh ITPU3BECTH IO YACTKOBOI a00 IMOBHOI BTpaTH KomTiB Kimienra, y
TOMY YHCIIi 38 paxyHOK 3HI)KEHHS BapTOCTi (JiHAHCOBHUX 1HCTPYMEHTIB.

@i3uyHMIl IIATIKHMIA TepMiHAJ - €JIEKTPOHHMU TNPOTPaMHO-TEXHIYHMH NPHUCTPid, M0 Aae 3MOry
3IiMCHIOBATH TUTATKHI Ta 1HILI OIepalii 3 BAKOPUCTAHHIM IUIaTKHUX iIHCTPYMEHTIB Ta/a0o0 iX pEeKBI3HTIB.

®inancoBuii HoMep TeaedoHy - HOMep MoOinmpHOTO Tenedony Kiienrta, Bukopucranuii Kientom mpu
peectparii B MoOiTbHOMY 3aCTOCYHKY «izibanky, Bka3aHuii y BiAIIOBITHOMY JOKYMEHTI BCTaHOBIIEHOI baHkoM
¢opmu, mepeBipennii bankoM Ha yHIKalbHICTB, MiATBEpIXeHUH KiieHTOM Ta 3apeecTpoBaHmid B 0a3i JaHUX
banky.

®dina"coBuit HOMep TeneOHy BUKOPUCTOBYETbCA KITiEHTOM y HACTYITHUX BHIAIKaX:

— mpwm 3xiiicaeHi [HpopmyBaHHS Tpo 3xiiicHeHi oneparlii (otpumaHHs Push-moBimomiens) 3a [loTournm
paxyHkoM, [Torounnm paxynkowm 3 [lnmaTixkHOIO KapTKOIO;

—  nns orpuManHs IMS/SMS-nosigomitens i3 OTP-naponem ans miaTBepKeHHs onepaiiiii B MoOiIbHOMY
3aCTOCYHKY;

— 3 MeToro ayTeHTHdiKauii npu 3BepHeHHi 10 OnepauniliHoro neHTpy banky;

—  I71d iHIIMX CEPBICiB Ta omeparliii, mo nependayeHi B JIKBO.

Bci iHmi Homepu MoOineHuX TenedoniB Kiienra, siki He cniBnagaroTh 3 @iHaHCOBUM HOMEPOM TenedoHy,
MOXYTh OyTH BHKOPHCTaHI y BHIIAJKaX, y SIKUX NpsAMO He mependadeHe BHUKOpPHCTaHHs came (DiHaHCOBOTO
HOMepy TenedoHy (3a BUKIIOYEHHAM ayTeHTHdikamii mpu 3BepHeHHI mo OmnepariitHoro nentpy basky, sika
MOJKE 3IHCHIOBATHCS Y TOMY YHCIIi 3 BAKOPUCTAHHSAM IHIIMX HOMEPiB Tenedony Kiienra).

3mina diHaHCOBOrOo HOMEpY TeliehOHY 3AIMCHIOEThCS NUIIXOM noaanHs Kiientom no baHky BinmoBimgHOT
3asgBM 11070 3MiHM DiHaHCOBOro HOMepy Telie)OHy Y3ro/PKCHMMHU KaHalaMW 3B’S3Ky BIAMOBIAHO J0
BayTpimmHix mpasun baHKky a0 HUITXOM CaMOCTIHHOT mpouenypu 3MiHA Y MOOITPHOMY 3aCTOCYHKY (IIpH
HAsBHOCTI JOCTYILY JIO HBOTO).

®dinaHcoBi omepanii, mo NiAIATawTL (GiHAHCOBOMY MOHITOPMHIY — MOporoBi (iHAaHCOBI omeparii,
migo3pini ¢iHaHCOBI omepauii (AisJbHICTH), IO BH3HAYEHI 3aKOHOJABCTBOM PO 3amoOiraHHs Ta MPOTUIIIO
nerainizarii.

Hu¢posuii Baacnopyunmii mignuc, a6o LUBII — BnacHopyuynuii miamuc ¢izmunoi ocobu, CTBOPEHUH Ha
€KpaHi eJIEKTPOHHOIO0 CEHCOPHOI'0 MPHUCTPOK ab0 MOOUILHOrO MPHUCTPOI0 Ta HEPO3PHBHO IIOB’S3aHUN 3
€JIEKTPOHHUM JIOKYMEHTOM, TIiIMTUCAHUM LIUM ITiATTHUCOM.

Hinni mamepu (III) - noxymeHTH ycraHoBieHoi (OpMH 3 BiAMOBIIHAMH PEKBI3UTAMH, IO TOCBIIIYE
rpomroBe abo iHIIE MaifHOBE MPaBO, BU3HAYAE B3a€EMOBITHOCHHHU €MITEHTIB I[iIHHHUX marepiB (0ci0, ki BUIAIH
[iHHI Tanepu) i oci0, 1o MaroTh MpaBa Ha I[iHHI Manepu, Ta Nependadac BUKOHAHHS 3000B’s3aHb 32 TaKUM
[IHHUMH TanepamMu, a TaKoK MOXKIIUBICTh Tepelavi NpaB Ha I[iHHI Marnepy Ta MpaB 3a IIHHUMH Nanepamu
IHIIIAM 0CO0aM.

Yek — JIOKyMEHT BCTaHOBJIEHOTO 3pa3Ka, SIKMH aBTOMATHYHO IPYKYeTbcs [IMaThKHUM TPHCTPOEM TPH
npoBeneHHi Oneparrii 3 BUKopucTanHsM KapTku.

Unenn ciMm’i — dosoBiK/ApyxrHA a00 MPUPIBHIHI O HUX OCOOHM, CHH, JIOYKa, MACHHOK, MajJuepka,
YCHHOBIIEHa 0c00a, 0co0a, sika repedyBac Mijl OMiKo ad0 MIKITyBaHHSM, 35Th Ta HEBICTKA 1 MPUPIBHSHI 10 HAX
ocobu, 0aTbKO, MaTH, BITYMM, MadyXa, YCHHOBJIIOBAYi, OIMMKYHU YH MIKITyBaJIbHUKH.

Email - ampeca emextponnoi ckpuabku KitieHTa, 3a3HadeHa HHUM y SIKOCTI 3aC00y 3B'fi3Ky, B MOOiTEHOMY
3aCTOCYHKY «izibank» Ta/abo y OyJb- SKOMY JTOKYMEHTI, BcTaHOBJIeHOI bankom hopmu.

Cardholder Billing Currency (CBC) — Bantota, 10 sIKOT IPUBOIUTHLCS 10 Kypcy Bianosianoi MIIC BanoTa
Onepauii Kiienra - €8po.

Cardholder Billing Amount (CBA) — cyma Onepanii Kiienra, npusenena no Bamotu CBC mo kypcy
Bignoignoi MIIC (exBiBasieHT onepaiiii y €Bpo).

CRS — 3aranpHuil cTaHmapt 3BiTHOCTI Ta HAJEXKHOI mepeBipku iHGopMaIii npo (GiHAHCOBI paxyHKH, SKHN
BKJIFOYae kKoMeHrapi o Hboro (Common Standard on Reporting and Due Diligence for Financial Account
Information (CRS), cxBanenuit Pamoro Opranizanii eKoHOMIYHOTO CHiBpOOITHHLTBA Ta PO3BUTKY 15 nmumHA
2014 poxky (i3 3MiHaMH Ta JIOTIOBHEHHSIMH) Ta IMIDIEMEHTOBaHHUN B YKpaiHi 3rijiHo 3 3akoHoMm nipo FATCA Ta
CRS. 3akon mpo FATCA ta CRS mnepexbauae nposenenns CRS-imentndikanii KnienrtiB ta mopiuHuii
aBTOMaTHYHUH OOMiH iH(poOpMaliel0 Npo BHU3HAYEHI BUAM (HiHAHCOBHX PaxXyHKIB MK IOPUCAMKLISAMH, SIKi
npHueaHaAIUCh 10 baratocroponnboi yroau CRS.

CRS-inentudikamis - nposeneHus bankoM ineHTH(ikalii HOBMX Ta ICHYIOUHUX KIIEHTIB 3 METOMO
BusiBeHHs [lonaTKOBUX pe3uAEHTIB IHIIMX KpaiH HiX YKpaiHa, TOOTO KIi€HTIB Ta/abo YTOBHOBa)KEHHX OCiO
KITieHTIB sKi € [logaTkoBuMU pe3uieHTaMH iHIMUX KpaiH (3000B’s3aHi CIUIa4yBaTH MOAATKH BIAMOBIIHO IO

30



3aKOHO/IaBCTBA 1HIIIOT KpaiHN)

CVV2/CVC2 — koa — TpusHauHU# Koji Oe3lekH, SKHMi HaapyKOBaHWN Ha 3BOPOTHIiM cToponi Kaprkm y
CHeuialbHO BiABEJCHOMY MICIi 1 BUKOPUCTOBYETBCA SIK JOAATKOBHH 3axUCT Bix migpoOku Kaptku Ta mms
BUKOHaHH: Oneparlliif, nepekasy TpOIIOBUX KOIITIB 3 BUKOPUCTaHHIM PeKBi3uTiB KapTku.

Merchant Category Code /MCC — mudposwuii kox kareropii misupHOCTI TCII/cy0'ekTa rociogaptoBaHHs,
MO0 TpHu3HAJaeThesl exBaiipom B IlmatixkHomy Tepminami/IlmaTi>kHOMYy 3aCTOCYHKY, 3TiIHO 3 TNpaBWUIaMU
BIJAITOBIAHOI IJIATIXKHOI CUCTEMH;

Push-moBinomiennss — cucrema iHpopmyBaHHs KiieHTa y MoOiTbHOMY 3acToCyHKy «izibank» momo
npoBeleHHs Oynp-skux omepauiii 3a Paxynkom Kiienra Ta Oyap-siki iHmi iHdopmamiliHi MOBIIOMJICHHS 3
BUKOPHUCTAHHSIM MOOITBHOT0 3aCTOCYHKY «izibank» abo 6e3 Hporo.

IP-agpeca (Bix anri. Internet Protocol) - yHikagbHUI YKCIOBHI iAeHTH(IKATOP TPUCTPOIO Y KOMITIOTEpPHii
MEpexKi, 110 MPaLIoe 32 MpoToKojoM [P.

MAC-aapeca (Big anrn. Media Access Control — yHiKanbHHHA i1€HTH(IKATOP, KU TPUCBOIOETHCS KOXKHIN
OJIMHUII MEPEKHOTO 00JIaHAHHS a00 NESKHX iX iIHTep(EHCiB Y KOMI'TOTEPHUX MEPEkKaX.

IMEI (anrn. International Mobile Equipment Identity - wmikaapomauii imeHTH(iIKaTOp MOOILITHPHOTO
o0naHaHHS) — 1€ HOMED, SIKWH 3a3BUYall € YHIKabHUM, T ineHTrdikamii MOOITFHIX TeneoHiB.

Device brand - Mapka npuctporo, Hampukiaag mapka termedony (Apple, Google, Xiaomi, OnePlus,
Samsung).

Device type - Tun npucTporo, HanpHuKiaa, MOOUTbHUH TenedoH, MIAHIIET, KOMITIOTEp.

Device name - Im'st mpuctporo, Hanpukiaz iPhone 14 Pro.

[Hmi tepmian B JloroBopi BXXHUBAarOTHCS Y 3HA4YEeHHI, HaBeAeHOMY B lluBinpHOMY Kozekci Ykpainm, 3akoHi
VYkpainu «llpo matixai mociyrny, 3akoni Ykpainu «llpo crnoxusue kpeautyBaHHs», 3akoHi Ykpaiau «lIpo
3aXHCT TMpaB CHOXHBAYiB», 1HIINX 3aKOHaX YKpaiHH 3 MHUTaHb PETYIIOBaHHS PUHKIB (piHAHCOBUX TOCIHYT, a
TaKOXX B IHITUX HOPMATHBHO-TIPABOBHX aKTaX, B TOMY YHCII THX, SIKi PETYIIOIOTH 00ir 00’ €KTIB iHBECTYBaHHS,
Ta BiJMOBITHO 70 3BHYAIB JIJIOBOTO JOKYMEHTOOOOPOTY.

Bu3HaueHHs TepMiHIB Ta CKOpOYECHb, SIKI HaBEICHI BHUIIE, MalOTh onHakoBe 3HaueHHs y JIKBO Tta 3asBax-
JnoroBopax/JloroBopax mpo HaJaHHs MOCTYT SK MPH BXXHUBaHHI B OJHHHI, TaK 1 B MHOXHHI, SIK IPU BXXHBaHHI
TEPMIHIB 3 BEJIUKOI JIITEPH, TAK 1 3 MaJTCHBKOL
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YACTHHA 1. YMOBHU HAJJAHHS EJIEKTPOHHUX JOBIPYUX MOCJIYT TA
BUKOPHUCTAHHS AHAJIOI'IB BJACHOPYUYHHUX ITIAIIACIB CTOPIH B MEKAX ITPOEKTY
«izibank»

Pozaia 1. 3arajbHi moso:keHHs

1.1. Mpwuitnsattsa (akuentyBanns) Kmientom IlyOmiunoi mpomno3uuii Ta ykinamanHs JoroBopy 3mificHIOETbCS
nuIsixoM nianucanss KimieHTom:

— 3asBu-moroBopy mnpo yknazaHas Jorosopy, 3a ¢opmoro BcranoBieHowo bankom, Ludposum
BJIACHOPYYHMM MiJNHCOM 3 BHUKOPUCTaHHSM MOOINBHOro 3acToCyHKy «izibank» (sikmo me 3abe3medyeHo
TEXHIYHUMH MOXKITUBOCTAMH MOOIIBHOTO 3aCTOCYHKY);

abo

— 3asBu-moroBopy npo ykinanganHsi Jlorosopy, 3a ¢oOpMOIO, BCTaHOBICHOK baHKOM, SIK JOKyMEHTa Yy
nanepoBiit Gopmi, BIACHOPYIHUM ITiATTHCOM.

1.2. Tlpwuiimatroun ymoBH [ly6miunoi nponosunii, KirienT 6e33acTepexHo npuiiMae B TOBHOMY 00Cs31 yMOBU
[Ty6niunoi npono3suii Ta JIKBO.

1.3. loroBip moxao HaganHs bankom KimieHTY eNeKTpOHHHX MOBIpYHX IMOCITYT Ta BUKOPHCTAHHS aHAIOTIB
BJIacHOpYy4HHUX mianuciB CTopiH, ymMoBH sikoro Bu3HaueHi B JIKBO, BBakaerbest yknanenum — CropoHamu 3
MOMEHTY 3aBeplieHHs bankom mnpoueaypu imentudikauii/Bepudikanii Kmienra, namanus Kiientom ycix
BiJIIOBITHUX OKYMEHTIB 1 iH(opMarlii, 10 BUMaraeThCcsi 3aKOHOJABCTBOM Ta/ab0 BHYTpimHIMU TpaBHIaMH
banky, Ta OTpUMaHHS:

— bankom B MobinsHOMY 3acTocyHKy minnmucanoi L{ndpoBum BracHOpyyHHM mignucoM Kiienra 3asBu—
JIOTOBOPY Tpo ykiamanHs [loroBopy B (opMi €IeKTPOHHOTO JOKYMEHTa (SIKIIO Iie 3a0e3ledeHo TeXHIYHUMHU
MOJKJIUBOCTAMH MOOITEHOTO 3aCTOCYHKY) — SIKIIO YKJIQJAaHHS 311 HCHIOETHCS IUCTAHIIHHO;

abo

— IlpencraBaukoM baHKy/yrmoOBHOBa)KEHHM TMOCEpeAHUKOM Oe3mocepenabo Bix Kiienta mianucanoi
BiIacHOpy4YHUM mianucoM KiienTta 3asBU-IOroBopy mpo ykiaaaHHs Jloropopy B mamepoBiii ¢opmi - SIKIIO
yKJIalaHHs 31HCHIOETHCS 32 0coOucToi mpucyTHOCTI KitieHTa;

1.4. TlpuiiMatoun yMOBM Ha BHUKOPWCTAHHS aHAJIOTIB BJIACHOPYYHHX MiINHUCiB cTOpiH, Kiient Ta bank
MIOT'OJKYIOTHCSl HA BUKOPUCTaHHSI B MAHOYTHBOMY:

1.4.1. 3 6oky banky - aHamory BIacHOPYYHOrO IMiJIHCY YIOBHOBa)KE€HOI OCOOM Ta BIITHCKY IE€YATKH,
NUIIXOM (DaKCHMIJIBHOTO BiJITBOPEHHS TaKOTO ITIUCY Ta aHAJOTy Ie4aTKu baHKy, 3a ITOTOMOTor0 3aco0iB
MexaHi4Horo a0o IHIIOro KOMiIOBaHHS a00 IUISIXOM IHIIOrO BiATBOPEHHS TAaKOIrO MiANHCY Ta IEYaTKH,
HaNPHUKIaJ, TUTOTpadChKUM criocoO0OM, BIITIOBITHO 10 HACTYITHOTO 3pa3Ka:

I'onosa IlpaBainnsg AT «TACKOMBAHK»

Bosoaumup JIYBEU

05806443:. %

JupekTop 3 po3BUTKY 0i3Hecy |ZIBANK

Ianna TITINKO-BAMKOBCBKA
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BkazaHuii aHaJor MOXE BHKOPHUCTOBYBaTHCh baHkom mpu odopmicHHI 3 00Ky baHky Oyap— SKHX
JIOKYMEHTIB Ta IIPaBOYMHIB, III0 HAIPABIIAIOTHCS Ha aapecy KiieHTa, B TOMy 4HCII, aje He BUKIIOUHO 3acobaMu
MobGineHoro 3acTtocyHKy. Taki JOKYMEHTH MOXYyTh OYTH SK MmignucaHi Ha po3cyd baHky Oyap—siKoro
YIOBHOB)KEHOIO Ha Te 0coboro0 banky (B ToMy 4Wcili Ha MiACTaBl JOBIPEHOCTi), TaK 1 CKPIIUICHI aHAJIOTOM
BJIACHOPYYHOTO TIANKCY yIIOBHOBa)KEHOI 0co0M baHky.

1.4.2. 3 6oky KiienTa - Y0CKOHAJICHOTO €IEKTPOHHOTO MiJIMUCY, 110 CTBOPIOEThCs bankom st Kimienta
BiJIIOBI/THO /10 YMOB, Bu3Ha4ueHuX B Po3mini 2 miei vactunu JIKBO.

Krient mae mpaBo otpumyBatH Big banky nmocnyry 3i ctBopenns YEIL:

- 3 METOI miAnucaHHs 4epe3 MoOUTbHHI 3aCTOCYHOK «izibank» mpaBouMHIB Ta/ab0 AOKYMEHTIB, IO
nepenbaueHi uuMm JloroBopom, goctymnHi B MoOITEHOMY 3aCTOCYHKY «izibank» Ta 3a0e3MeuylOTh €NEeKTPOHHY
B3aemoziro Kienra 3 bankowm;

- 3 MeTO0 mianmucaHHs 4depe3 MoOUTbHHI 3aCTOCYHOK «izibank» mpaBoYmHIB Ta IHIIMX TOKYMEHTIB, SKi
3a0e3MmeuyoTh eNeKTpOHHY B3aemomiro KiieHTa 3 TperiMm oco0amu, IO MAaiOTh IMPAaBO BHKOPHUCTOBYBATH
MobinbHuit 3actocyHok «izibank» ta HagaroTh nociyru KitieHty (B ToMy Yucii (hiHaHCOBI).

1.5. Ilpu odopmienni 3 6oky KiienTa 3as8u Ha 3akputTs PaxyHKy, un iHIIUX 3asB (B T. 4. 3asSBU-TIPETEH3Il
PO OCKAP KEHHS OTIeparlii), Taki 3asBU, MPH HAIBHOCTI TEXHIYHOI MOXKIIMBOCTI, MOXYTh OyTH CKPITUICHI:

- aHaJoroM BJAacHOpy4HOro mignucy KirieHTa, SKMM BBaKa€ThCSA MIJIUC, IO BIAMOBIAAE 3pa3Ky
BiIacHopy4HOro mianucy KiienTa, skuM ckpimieHa 3asBa-1orosip Ha ykinaganas Jlorosopy. B nanomy Bunaaky
KnienT cknagae BiAmoBiaHy 3asBYy (3asBYy MpPO 3aKPHUTTS PaXxyHKY, 3asBY MPO OCKap KEHHS OMeparii Ta iHimi)
BiJIIOBITHO /IO BUMOT 3aKOHOJABCTBAa Ta CKPIIUISE CBOIM ITiIITUCOM, SIKMH BiAIIOBiZa€ BKa3aHOMY 3pa3Ky, Ta
Komiro Hampapisie banky depe3 MeceHIkepH; st 3assBM Ha 3aKpUTTS PaxyHKy - NMPOCTHM €JIEKTPOHHUM
mianucom Kiienta, skuM BBaxkaeTbesa: 1) mmpposuit xkon (OTP-mapons), mo HampaBnseTbes bankom Ha
®dinancosuit Homep Tenedona KiieHTa Ta BBOAWTHCA (03BYUYETHCS) OCTAaHHIM Ha IMiITBEPIKEHHS ITOMAHHS
3asiBM Ha 3aKpUTTS PaxyHKy; 2) mapoib 10 MoOiapHOTro 3aCTOCyHKY «izibank», mo BBoauThcs KimieHToMm mis
ABTopu3aiii, SKIO 3asgBa B MeceH/pKepy HampapiieHa Mmicias ABTopusaiii B MoOITBHOMY 3aCTOCYHKY; 3)
napose/0iomerpudHi gani KitieHTa, mo BCTaHOBIIEHI OCTaHHIM aisi 3a0e3MedeHHs JOCTYIy 10 MoOimsHOTO
MPHUCTPOI0 3 (piHAHCOBUM HOMEpPOM, IO BBOAATHCA KIUTIEHTOM Ui OTpHMaHHS AOCTYyIy a0 MoOimsHOTO
MPUCTPOIO;

3aKkpUTTs paxyHKy Ha MiJCTaBi TaKoi 3asBU MOXe OyTH 3iiiCHEHO baHKOM y BHIIAAKY BiJICYTHOCTI 3aJIHIIKY
KOIUTIB Ha PaxyHKy, a SKIIO Takuil 3aIMIIOK HasgsBHUI KilieHT MOBHHEH B 3asBi Ha 3aKPUTTS PaXyHKY BKa3aTH
PEKBI3UTH CBOTO paxyHKy (Homep paxyHky, PHOKIIII, iHmie) Ha sikuii HEOOXiIHO TepepaxyBaTH TaKuii
3JTUIIOK a00 PO3MOPSAUTUCS HUM y OYy/b-SIKUH CIIOCIO, 1110 BiANOBIA€ 3aKOHOIABCTRY.

1.6. Cgoim ninnucom Ha 3asBi—gorosopi Ha yknaganas [Jorosopy KiieHT 6e33acTepeskHO HMiATBEPAXKYE, 110
Ha MOMeHT ii mignucans (npuiHATTA [lyOmiynoi mponosumii) Kiient o3naiiommBest 3 TekctoMm [lyOmiuaOi
npono3uiii, JIKBO ta nogarkamu 10 HUX, MOBHICTIO 3pO3yMIB 1X 3MICT Ta HOTO/UKYETHCS 3 BUKJIAJICHUMH Y HUX
YMOBaMH.

Po3ain 2. lopsaaok HagaHHs BaHKOM eJ1eKTPOHHUX J0BipYUX MOCIYT

2.1. 3 meToro CTBOpeHHS Y IOCKOHAJIEHOTO eIEKTPOHHOTO mianucy KitieHTa mist TOKyMeHTIB, 10 JOCTYITHI
(bopmyroThes) 3 BuUKOpUCTaHHSIM MOOITBHOIO 3acTOCYHKY «izibank», bank Hamae KitieHTy enekTpoHHI
JIOBipdi MOCJIYrd BinnoBigHO 10 3akoHy Ykpainu «lIpo enekTpoHHy imeHTH(iKaLilo Ta €JEKTPOHHI AOBipdi
MOCITYTID.

2.2. KiieHT 3 METOH OTPUMaHHS ENEKTPOHHUX JIOBIpUMX Mociyr BiJ banky B 3asBi-moroBopi Ha
yKianganHs JloroBopy, MiATBEpIIKYE TEHEpAIiio KIFOYOBOI mapu (OCOOMCTHI KIIFOY Ta BIAKPUTHHA KITIOY) JUIS
Knienra 3 BukopuctanHsMm 3aco6iB MoOiTbHOTO 3acTocyHKY «izibank», Ta 3acBiguye, II0 OCOOMCTHH KIIIOY
BUKOPHUCTOBY€eThCS HUM Auist cTBopeHHs YEILI, a Binkpurtnii - s nepesipku YEIL

2.3. Hananns Knienty mocnyr oo renepaiii kiaro4oBoi napu ais crBopeHHss YEIT 3 BUKopucTaHHSIM
Mo0GinbHOTO 3aCTOCYHKY «izibank» 3abe3neuyerscs nuie 3a yMoBH ifeHTUdikauii/Bepudikaunii Kiienra y ioro
0coOuCTIH TpUCYTHOCTI a00 KaHaJIaMH JUCTaHLIHHOTO €JIEKTPOHHOTO OOCIyroBYBaHHS Cucremu
JUCTaHIIMHOTO OOCIYrOBYBaHHSI 3 BUKOPHUCTAHHSM JDKEpes, IO BU3HAYEHI HOPMATHBHO-TIPaBOBHMH aKTaMU
HBY sk «HapiitHi» (30KkpeMa BUKOpPHCTaHHS IHCTPYMEHTY MOKJIaJaHHs) abo SK JI03BOJICHI JJIsl BUKOPHCTAHHS
OaHkaMu, 3 oTpuMaHHAM iH(popMalii Ta/abo IOKYMEHTIB, IO BHMAaraeTbcsi 3aKOHOJABCTBOM Ta/abo
BaytpimHiMu npasunamu banky ta num JloroBopom. [Ipn yxBasieHi TO3UTHBHOTO PILICHHS MIOJ0 MOXIHBOCTI
HaJaHHA BKa3aHOl mociayru baHk BUKOHye mii 11010 BHeceHHs iHopmarii npo Kiienta mo 6a3 gaHux Ta
nokyMmeHTu (y mameposiii gopmi abo y dopmi abo eleKkTpoHHOTO AOKyMeHTa), mo Oynau Hangani KiieHToMm,
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30epiraroThCs B apXiBi MANEPOBHUX Ta €IEKTPOHHUX JOKYMEHTIB baHKy.

2.4, Tenepariisi ki1r040BOI mapu (OCOOMCTOrO Ta BIAKPUTOrO KIIIOYIB) 3IIHCHIOETHCSA 3a JOIOMOIO0
Mo0GineHoro 3acTocyHKy «izibank». Ocobuctuii kmou Kiienra 30epiraerbcs B xMapHOMy cepenoBuili banky
Ta 3axuIIaeTbes maposueM. [Ipu mpomy, 36epiranus ocobucroro kimoda KimieHra 3milicHIOETbCST BaHKOM TakuM
YUHOM, TIPY KOMY JTOCTYT JI0 TAaKOTO KIJIto4a 3ade3nedeHuil BUKII0YHO KirieHTy 3 BUkoprucTtaHHsIM MoO1IEHOTO
3aCTOCYHKY Ta MiCJs BBEACHHS Mapoito 10 MoOiIBHOTO 3aCTOCYHKY.

2.5. KitienT Hece BiAMOBIAANBHICTH 3a 3a0e3MeUeHHs] KOH(IMSHIIIHHOCTI Ta MiTICHOCTI 0COOUCTOrO KIIFOYa.
Binkputuit ki1ro4 BKa3yeThes B 3asABi—I0roBOpi Ha ykiaganasa JloroBopy, Ky mianucye KiieHT Ta € mocTymHIM
HEOoOMEXEHOMY KOuTy Oci0.

2.6. CtBopenns VYEII 3nmilicHioeTbest 3a gomoMoroo MoOITBHOTO 3acTOCYHKY «izibank» mnmisixom
iHimiroBarHsa Kimienrom mianucanas B MoOiTbHOMY 3aCTOCYHKY JOCTYIHUX KITieHTY JOKyMEHTIB.

2.7. Enextponna inentudikaris Kiienra npu cTBOpeHHI (IMiAMUCAHHI) EIEKTPOHHHX JIOKYMCHTIB,
JOCTYmHHX B MoOinbHOMY 3acTOCYHKY «izibank», 3aiiicHioeTbes 3a ganumu Y EIL, sxuit ctBopennit Kitientom 3
BUKOPUCTAHHIM OCOOHCTOTO KIIIOYA.

2.8. Ilepeeipka ta miarBepkenns YEII, 3miiCHIOETBCS 32 JOITOMOIOI0 MPOrPaMHO — TEXHIYHUX 3ac00iB
banky 3 BUKOpMCTaHHSIM BiAKpUTOTO KJIOYa, BiAMOBIIHO 0 BUMOT 3akoHy Ykpainu «[Ipo enexTpoHHY
IICHTU(]IKAIII0 Ta €JIEKTPOHHI IOBIpYi MOCIYTH». Y pa3i HEraTHBHOTO PE3yNbTaTy MEepPEeBipPKH, eICKTPOHHHMA
JOKYMEHT BBa)KAE€THCS HE MIAMUCAHUM, B 3B’SI3Ky 3 UMM He puiiMaeThcst baHkoM.

2.9. KitienT Hece BiAMOBITANBHICT 32 MMOBHOTY, NPaBHIBHICTHh 3aIlOBHEHHS iH(OpMAIii y eTeKTPOHHUX
JIOKyMEHTaX, Ta o(OpMJICHHS iX y BIJNOBIIHOCTI J0 BUMOI baHky Ta/a00 TpeTiX 0ci0, sKi MarOTh MPaBO
BUKOPHUCTOBYBAaTH MOOLTBHN 3aCTOCYHOK «izibanky.

2.10. KuieHT 3000B’s13aHUIA:

- 30epiraT OCOOMCTHI KIIIOY y TAEMHHIIL Ta y CIOCIO, 0 YHEMOXKIIMBIIOE O3HAWOMIICHHS 3 HUM 1HIIHAX
oci0;

- HE PO3TOJIOIIYBATH Ta HE TIOBIJOMIISTH 1HIIIM 0CO0aM Maposib AoCcTymy 10 OcoOMCTOro Kitoya;

- He BuUKopHcTOByBaTH OCOOHCTHMI KIIOY Yy pasi HOro KOMIpOMETAIlii;

- O3HallOMUTHUCh Ta AOTPUMYBATHCHh YMOB HaJaHHs NOCayr ctBopeHHs YEII;

- HazaBaTH TIOBHY Ta JiiicHy iHopMalito HeoOXimHy mans #oro imeHTH]ikamii Ta TeHepamii
KJIFOYOBOI IIapy;

- BukopuctoByBaTH OCOOMCTHI KJIHOY, BUKIIOYHO 3 METOIO OTPUMAaHHS Mociyr banky Ta Tperix oci0, 3
skuMH y baHka ykiajeHi BiJIOBIIHI JIOTOBOPH;

- Heraitno inpopmyBatn bank npo HactynmHi moxii, mo Tpamwiucs: Kommpowmerarito Ocobucroro
KITF04a, BTpaty MoOUTEHOTO MPHUCTPOIO, Ha SKOMY OyB BCTaHOBIIEHWH MOOITEHUI 3aCTOCYHOK «izibanky.

2.11. CTOopoHH HOTOJUIIH, 1110 PU3MKH 3 BIAIIKOAYBaHHS 30MTKIB, 1110 MOXYTh OyTH 3amno/iisHi banky Ta/ato
Kiienty Ta/abo Tpetim ocobam y pa3si BukopuctaHss/ctBopenns Y EIl, noknanatorscs Ha KiienTa.

2.12. B npomy po3ziii Ta B TekcTi JloroBopy 00 eIeKTPOHHUX JOBIPYUX IMOCIYT TEPMiHH BXKUBAIOTHCS Y
3HAYCHHSX, BU3HAYCHUX 3aKOHOM YKpainu «IIpo enexTpoHHy iAeHTH(]IKALiIO Ta eJIeKTPOHHI JOBIpUi HOCIYTHY,
SKIIO 1HIIIE BU3HAYCHHS TEPMiHIB He 3a3Ha4eHo B J[oroBopi.

2.13. Bci npaBounHn MOXyTb BumHsTHCS Kiientom 3 BukopucranusMm YEII y MoOinbHOMY 3aCTOCYHKY,
BIIKPUTHUH KJIIOY SIKOTO PO3MILIYEThCS B 3asiBi-IOroBOpi Ha ykiaanaHHs JJoroBopy nmpo KoMIUlieKCHe OaHKiBCbKe
obciyropyBanHss B AT «TACKOMBAHK» B Mexax mpoekTy «izibanky», mo mianucana KiieHToM-(i3ndHo0
0co00010.

Po3zgain 3. HOpﬂZ[OK BUKOPUCTAHHSA YnockoHa/IeHOT 0 CJCKTPOHHOI'0 l'li}]l'll/lcy 3a lIOFOBOpOM

3.1. Croponu, kepyrounck HopMamu ctatti 207 LluBibHOTO KOACKCY YKpaiHU, MOCATIIH TUCHhMOBOI 3TO/IH,
0 BCl npaBourHU (y TOMY YHCI MiAMMCAHHSA JOTOBOPIB, YroJl, JIMCTIB, MOBIAOMJICHB) NpH 3AIHCHEHHI
eJNIEKTPOHHOT B3aeMoJii 4epe3 MOoOUIbHUI 3acTOoCyHOK «izibank» MOXyTh BuuHsATHCS KiieHToM 3
BUKOPHUCTaHHSAM Y IOCKOHAICHOTO enekTpoHHoro miamucy (YEID).

3.2. YOOCKOHaJCHUH €NeKTPOHHUM MiANHC € BUAOM EJIEKTPOHHOIO IMiANHCY Ta HOro HakJIaJeHHs
(3actrocyBanHs) KiieHTOM Ma€e Taky came I0pUIHYHY CHITY, SIK 1 BITACHOPYYHUH MiIHC.

3.3. Vkmanmeni (migmmcani) Kiientom Ta/abo BaHKOM JMOKyMEHTH, IO TOB’S3aHi 3  YKIIAAEHUMH
NUCbMOBHMU NpaBOYMHAMH, 30epiratoTecsi bankom B namneposiit popmi abo Gopmi eneKTpOHHOTO JOKYMEHTa Ta
HaJICWIAIOThCsl B MOOLTbHUE 3acTOCYHOK «izibank» KiieHTy B GOpMi eNeKTpPOHHOTO JOKYMEHTA, a TAKOXK iX
3acBiqueHi Komii MOXyTh OyTH HajmaHi bankom B mamepoBiii gopmi Ha 3anut Kiienra. [lin yac onepikaHHs
onHi€ro 13 CTOPiH eIeKTPOHHOTO JOKyMeHTa OpMYEThCA MiATBEPIUKEHHS 13 3a3HAYEHHSIM JIaTH Ta 4acy TaKkoro
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OJICpKaHHS.

3.3.1. Ha Bumory Kiienra bank 3000B's3aHuii oMy HalaTd 3acBiYeHY B 3arajJlbHOMY IOPSIKY KOIIO B
nanepoBiii ¢opmi mignucanoi CtopoHamu enekTpoHHOi 3asBH-goroBopy. o miei komii bankoMm nomaerscs
MIPOTOKOJ1/a00 IHIIMKA TOKYMEHT, SIKHK 3acBimuye ctBopeHHs Ta mnepeBipky KEII (i3 iHdopmarliiero Im1omo
mignucyBava (-iB) KEII, matu Ta wacy mimmucamas KEII Tomo) ta chopMoBaHmii 3 €IEKTPOHHOTO OHIIANH
CEpBICY CTBOPCHHS Ta TMEPEBIPKU CICKTPOHHMX MIAMUCIB Ha oQinidHOMy BeO-caliTi LEHTPaILHOTO
3acBimuyBaibHOrO oprany (https://czo.gov.ua/verify) abo iHmoro ananorigHoro oQiliifHOro OHJIAIH cepBicy 3a
CTaHJAPTHOIO ISl TAKOTO CEpPBicy GOopMOIO.

3.4. TlpumipHHK 3asBU-IOTOBOPY, YKIaJEHOT y (OpMI EIEKTPOHHOTO JOKYMEHTa, HajcuiaeTbess KiieHty
onpasy micns Koro mignmucaHHs oboma CTopoHamu, ane 10 TMOYaTKy HaJaHHsS HoMy (iHAHCOBOI MOCIYTH.
Hatotro ykiamenHs (mignmucanfas) 3asBH-IOTOBOPY (B IioMy) B (hOpMi €IEKTPOHHOTO AOKYMEHTa BBAYKAETHCS
naTa i yac HakmageHHs EnexrponHoro minmucy CTOPOHOTO, IO CTBOpHIIA (IMiANucana) eNeKTPOHHUN JOKYMEHT
OCTaHHBOIO.

3.5. Ilix ynockoHaJeHUM €JeKTPOHHHUM MiANMMCOM PO3YMIETHCS BHJ €IEKTPOHHOIO MiJMHUCY, CTBOPEHUH 3a
PEe3yIbTaTOM KpUNTOrpadigHOTO MEPETBOPEHHS €IEKTPOHHUX JAaHHX, 3 SKUMH ITOB’S3aHUI LeHl eleKTpOHHHUN
MiANUC, 3 BAKOPUCTaHHAM 3aC00Y yIOCKOHAJIEHOTO €JICKTPOHHOTO MiAMUCY Ta 0OCOOMCTOTO KIF04a, OJJHO3HAYHO
MOB’S13aHOTO 3 MIiANKCYBavyeM, 1 SKUM Jae 3MOTy 3AIMCHUTH ENEeKTPOHHY iAeHTHU(IKAIiI0 MiAMUCYyBada Ta
BUSIBUTH TOPYIIEHHS IUTICHOCTI EIeKTPOHHUX NaHUX, 3 SKUMH TIOB’SI3aHUUM IIel eNEeKTPOHHUWM TMiAmuc.
VY nockoHaneHuid eNeKTPOHHUH MiANNC HAKIATAETHCS 3a JOMOMOTOI0 OCOOHMCTOTO KITF0Ya Ta MEpeBipsAeEThCS 3a
JIOTIOMOTOI0 BIJIKPUTOTO KJIFOYA.

VY Bumagky migrBep/pkeHHs Kommpomertamii ocobmcroro kmoda KirieHTa, BCi €NeKTPOHHI JOKYMEHTH,
mifnvcadi 3 BukopuctanHsaM takoro Y EIl micns Kommpomerarrii BBaykaroThCsl HeliIHCHUML.

3.6. BiamoBiganbHiCTh, IO MOKE BHHUKHYTH B Pa3l BUKOPUCTAHHS €JIEKTPOHHOTO MiJIHCy BCTaHOBIICHA
BiJIIIOBIIHO JO HOPM 3aKOHO/IaBCTBA.

Po3nin 4. Inentudikanis, Bepudikanin, aprenrudikainis ta BuBuenns Kiienra

4.1. Hamexna mepeBipka KiieHTa BinOyBa€Thcs BiNMOBIAHO IO BHMOT 3aKOHOIABCTBA Ta BHYTPIIIHIX
HOPMAaTHBHUX JIOKyMeHTIB banky. BaHk 10 BcTaHOBIEHHS [ij0BUX BimHOcHH 13 KirieHToMm (mpoBeacHHS
(inaHCOBOI omeparlii 6€3 BCTAaHOBJICHHS MIJIOBUX BiAHOCHH) a0o ITiJl 9Yac HOTrOo MOJANBIIOT0 OOCIyrOBYBaHHS,
BUKOPHCTOBYIOUM PH3UK-OPIEHTOBAHW MJXi/M, YKWBa€ 3aXOJiB 3 METOK BCTaHOBIECHHs (IEPEeBIpKH)
(hiHAaHCOBOT MOJKJIMBOCTI KJTi€EHTa 3IHCHIOBATH 3asBJICHUN (3aIUIaHOBaHMI) HUM 00CST ()iHAHCOBHX OIICpaIlii.

BaHk mij 4ac MOHITOPHHTY JIOBUX BiTHOCHH Y pa3i MEPEBHUILEHHS MaKCUMaJIbHOT CyMHU (DiHAHCOBHX
omepariiii, sxa 3asBieHa Kiiearom, 30008’ s3anuii ipoTsirom 10 (mecsitu) pobounx IHIB MpoaHaNi3yBaTH HOTO
(biHaHCOBI MOXKIIMBOCTI 3/1MCHIOBAaTH BiJINOBIJHI ()iIHAHCOBI omeparii Ta 3a MOTpeOW 3’siCyBaTH MPHYMHU
TIEPEBUILICHHS.

4.2. Inentudikamis Ta Bepudikamis KiieHTa 3miHCHIOIOTBCA 10 BCTAaHOBJCHHS JIJIOBUX BiJIHOCHH,
BUMHEHHS [IPABOYMHIB, MPOBEACHHS (iHAHCOBOI omneparii, BIIKpUTTA PaxyHKy. 3 METOI0 He MepelIKOKaHHS
3BUYAlHIA ninoBii mpakTtumi Bepudikamis Kiienta moke 3ziiicHOBatHCS 3a HEOOXigHOCTI Tim dac
YCTAHOBJICHHSI JIIOBUX BimHOocWH. Bepudikamiss Kiienta Takok Moxke OyTH 3iiliCHEHa TMicCHs BiIKPUTTS
Paxynky, ane 10 nmpoBeaeHHs IO HboMY Tepinoi (inaHcoBoi omepailii. bank Moxe 3xilicautu [neHTHdiKaliO
Ha miacrasi iHpopmarii, oTrpumanoi Bim KirieHta (mpeacraBHWMKa Kii€HTa), ab0 OJHOYACHO Ha TIiJCTaBi
JIOKyMEHTIB Ta/abo iH(opmarlii, oTpumanoi bankoM 3 MeTow 3miiicHeHHs #oro Bepudikamii. bank
3000B's13aHMi 3ilicHIOBaTH Bepudikariro Ha mijcraBi odimiiHUX JIOKYMEHTIB a0o iHdopmMarii, oTpumanoi 3
odimiiHuX mKepen abo iHmMMX Hanmiiiaux okepen. Ilig uvac 3pilicHenHs Bepudikanii bank mae nepesiputu
(miaTBEepANTH) HANCKHICTD BiAMOBiAHIA 0co0i InenTudikauiinux mnanux. OQiuiiiHi JOKYMEHTH MaloTh OyTH
YMHHUMH (IIHCHMMH) Ha MOMEHT iX TojaHHs. baHk 3a0e3nedye mepeBipKy BiIMOBIAHOCTI OGOPMIICHHS
OoQiIiitHIX JOKYMEHTIB BUMOTaM 3aKOHOJIaBCTBA Ta iX YMHHOCTI (IIMCHOCTI), 8 TAKOX YXKHUTTS iHIINX 3aXOJIiB 3
METOI0 MiHiMi3alii pU3MKy BHKOPHCTaHHS MiApOoOOK Ta IOKYMEHTIB 3 oO3HakaMu (anbcudikamii mix yac
Inentudikanii Ta Bepudikarii.

4.3. bank mae npaso BuTpedyBaTH, a KiieHT (peacTaBHUK Kili€HTa) 3000B's3aHmii moxatu (HagaTtu
3rony Ha mnepenady banky/orpumanHs bankom) iHpopmarito (odimiliHi TOKYMEHTH), He0OXiqHy (HEOOXiHi)
JUIs 3OiMCHEHHs] HaJeXHOI MepeBipKU, a TAKOXK AJs BUKOHAHHA BaHKOM iHIIMX BHUMOr 3aKOHOJABCTBA PO
3armo0iralHs Ta MPOTHIIO JeTani3allii.

4.4. bank Mae npaBo BUTPeOyBaTH y JIEpKaBHUX OPraHiB, Jep>KaBHUX peecTpaTopiB iHpopMalito, 110
CTOCYETHCS 3MIMCHEHHS HAJICKHOI MEpPEeBIpKH KIIEHTAa Ta BUKOPHUCTOBYBATH 1H(MOPMAIIO JUISI TPOBEICHHS

35


https://czo.gov.ua/verify

HAJIC)KHOT ITEPEeBIPKH, OTPUMAaHOT 3 0QiLiIHHUX Ta/a00 IHIINX HAMIHHUX IKEPE.

4.5. Kuienr 30008’ s13annii Hanaty banky iHdopMarliito 10/mix yac BCTAHOBIIEHHS JUIOBUX BiJTHOCHH (200
B Mpolieci 00CIyroByBaHHS B pa3i HACTAHHS IOJIiT) PO T, IO BiH BiIAHOCUTHCS 0 MOJITHYHO 3HAUYIIUX 0CiO,
ylleHIB iX ciMeld abo MOB'S3aHUX 3 HUMH OCi0, a TaKoXK MPO 3B’SA3KH i3 AEPIKaBOIO, IO 3AIHCHIOE 30pOHHY
arpecito potu YKpaiHu, Ta rpoMajsiHaMu/pe3uaeHTaMu Takoi JepxkaBu. Kpim nporo, KmieHT 30008’ s13aHui
po3kpuBatu baHKy iH(opMaIiito Ta HajaBaTH JOKYMEHTH MIOJO CaMOCTIHHOI omiHku cTarycy llomaTkoBoro
pesunentcTBa 3a (opmoro baHky i3 3a3HadeHHAM iAeHTH(IKAMIMHUX HOMEPIB IJIATHWKA MONATKIB KpaiH
[NonaTkoBOTO PE3UACHCTBA, BIJIMIHHUX BiJl YKpaiHH.

Takox KiieHT 3000B’s13aHU# TOBIIOMIIATH baHk Ha HOTro 3amuT MPO BUKOHAHHS (MIPUIMHMHEHHS BUKOHAHHS)
HaI[IOHAJBLHUM ITyOIIYHUM Ii9eM BH3HAUHUX MyOmigHmX (pyHKIIIH (Y pa3i HANEXHOCTI 10 TaKHUX 0Ci0).

4.6. baunk 3000B's13aHuii mig yac 3aificHenns igentudikaunii Kinienta ingopmysaTi Horo mpo mokiaaeHi
Ha baHk 3000B'sI3aHHS 100 OOpOOKHM TMEPCOHANBHUX JAaHWUX JUIS IJIeH 3amo0iraHHs Ta TPOTHIIi
neranizamii(BiAMHBaHHIO) MOXOMIB, OJAEPKAaHWUX B3IOYMHHUM [UIAXOM, (DiHAHCYBAaHHIO TEpOpHU3MYy Ta
¢iHaHCYBaHHIO PO3MOBCIO/IKEHHS 30p0i MacOBOrO 3HHUILECHHA. BUKOHAHHS BUMOT 3aKoHY MpO 3amobiraHHs Ta
OPOTHAII0 Jieraizamii He € mopymeHHsM 3akoHy Ykpainu "lIpo 3aXucT mepcoHanpHHX AaHUX" B YaCTHHI
00poOKH TIepCOHANBPHUX HaHWX KiieHTa. OOpoOKa MepCcOHATBPHUX JaHWX BIAMOBITHO 0 BUMOT 3aKOHY IIPO
3armo0iranHs Ta MPOTHIIO JeTami3allii 3AiiHCHIOEThCS 0€3 OTPUMAaHHS 3TO/IH CY0'€KTa MEPCOHATFHUX JaHHX.

4.7. baunky 3a00poHsi€EThCS (32 BUHATKOM BHIAJKIB, mependadeHux pesoimouismMu Paan Besmekn OOH)
BCTaHOBITIOBATH JIIJIOBI BiTHOCHHU Ta MPOBOJWUTH BHIATKOBI (piHAHCOBI omeparii, HagaBaTH (GpiHAHCOBI Ta iHIII
MOB'sI3aHI TMOCIYTH TIPSIMO 200 OMOCEPEIKOBAHO 3 KIIIEHTAMHU, SIKi, Y BIIMOBIIHOCTI 10 3aKOHY MpO 3armo0iraHas
Ta MPOTHUIIIO JIerajizaii €:

- ocobamu Ta/ab0 opraHizallisamMu, SKUX BKItOYeHO 10 Ilepeniky oci0;

- ocobamu Ta/abo opraHizamisMH, SIKi IiFOTh BiJl IMEHI Ta 3a TOpydYeHHSIM 0ci0 Ta/abo opraHizallii, IKUX
BKJItOUeHO 710 [lepeniky oci0;

- ocobamu Ta/ab0 opraHizallisiMd, SKUMU TPSIMO ab0 OINOCEPEAKOBAHO BOJOIIOTh YU KIHI[CBUMHU
OenedimiapHIMU BIACHUKAMH KX € 0COOM Ta/abo opraHizariii, skux BKIFOUeHO 10 [lepemniky ocib.

4.8. Bwumesza3HadeHi 3a00pOHH, 3aCTOCOBYIOTBCS TaKOX Y pasi, AKmo baHKy BiloMO, IO KOHTPareHTOM
¢inancoBoi omepallii a00 (HiHAHCOBOIO YCTaHOBOIO, sika 3a0e3neuye 37iiicHeHHs QiHaHCOBOI omneparlii, € ocoou,
3a3HaveHi BUIIE.

4.9. bank 3xiiicHtoe [nentudikamiro Ta Bepudikarito KirienTa npu iforo 3BepHeHHi:

4.9.1. no IlpencraBHuka OaHKy - Ha MiJACTaBi JOKYMEHTa, IO MOCBIIYy€ 0COOYy Ta BIAMOBIAHO 0
3aKOHOJABCTBA, KM MOKe OyTH BUKOPUCTAaHUM Ha TepUTOpii YKpaiHW AJsl yKIaaeHHs npaBounHiB. KimieHT
BBKAETHCA paHille ineHTH()IKOBaHUM Y pasi BIANOBIIHOCTI PEKBI3UTIB JOKYMEHTa, IO IOCBITYyE OCOOY,
iH(popMartii, mo MicTUThes B 0a3i Janux baHky;

4.9.2. no banky 3acobamu MoOiIEHOTO 3acTOCYHKY «izibanky» Ha mijncTaBi iHpopmallii Ta/abo JOKYMEHTIB
mono KiieHra oTpuManux baHkoM 3 BHKOpHCTaHHSAM OQiIiHHUX Ta/ab0 HAMIWHWX JPKepeN Ta/ado 1HIINX
JOKepelt, BU3HaYeHUX 3aKkoHoAaBcTBoM Ta 11.4.10. mporo Pozniny AKBO;

4.9.3. musixom TenedoHHOTO A3BiHKA g0 OmepaniiHOrO HEHTpY «izibanky» micns 37ifiCHEHHS MepeBipKu
Bepudikanifinnx nannx KiieHTa, B TOMy 4YMCIIi BKJIIOYaE MEpeBipKy Bimomocteil mpo DiHaHCOBHUH HOMeEp
tenedony, 3 sskoro KiieHnt Tenedonye (Tricis nmpoBefieHHs HaIeXHOI niepeBipku Kirienra);

4.9.4. B Mecenmkepax no OmnepanidiHoro neHTpy «izibank» 3a ®diHaHcoBuM HOMepoM TenedoHy — st
HajaHHs iHpopmaniitHux mociayr. Hananma KitienTom iHopmanis TOBMHHA BiamoBigatu iHgopmanii, o
MicTHThCS B 0a3i qanux baHky (mmicist mpoBeaeHHs HajexHOT nepeBipku KiieHra).

4.10. bank Mae mpaBo OTpPUMYBaTH Bix Tperix oci0 Izentudikaniiini nani Knienra y mnopsaky,
BHU3HAUYEHOMY HOpPMAaTHUBHO-TIpaBOBUMH akTaMd HBY 3 mutanbs iHaHCOBOrO MOHITOPHHTY, B TOMY YHCII, aje
HE BHUKIIOYHO, 3a gomnomoroio cucremu Bank ID, BKI, [epxasnoro mignpuemctBa "/IS", cy0’exTiB
NEPBUHHOTO (DIHAHCOBOIO MOHITOPMHIY B MEXaX IHCTPYMEHTY MOKJIaJaHHs, Ta iHIINX JHKEpe, T03BOJICHUX
JI0 BHKOPUCTAHHSI.

4.11. KiieHT po3yMi€ Ta MOTOPKYEThCS, 110 BCTAHOBJICHHS JUJIOBUX BIJJHOCHH MK HMM Ta baHkoM 3
BUKOPUCTAaHHIM BifJlaieHOro crocoOy imeHTudikamii Ta Bepudikamnii, SKUH BiANOBIAHO OO 3aKOHOJABCTBA
nepenbadae HeOOXIHICTh KOHTpot0 bankom mimiTiB onepartiit KimienTa 3a paxyHKoOM (-MH), MOXKJIMBE JTUIIE 3
ypaxyBaHHSM HACTYITHHX YMOB:

- y BUNaaKy BifcyTHocTi Mixk Kmienrom Ta bankom giroumx moroBopiB mopao HazaHHs bankom Kiienty
OaHKiBCbKHX Ta/a00 (hiHAaHCOBHX Ta/ab0 1HIIMX MOCIYT;

- Moxke OyTH 3aCTOCOBAHO JIUINE IOJO BIAKPUTTS Ta (PYHKIIOHYBaHHS OCHOBHOTO PaxyHKy, OTpHMaHHS
Kpenury B Mmeskax KpeauTHoro jimiTy, a TaKOXK LI0I0 MOXKJIMBOCTI BIIKPUTTS BKJIAJAy Ha BUMOTY «zanachkay.
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IIpu 1150My, HaJAaHHS CEPBICIB 3 PO3CTPOUKHM IUIATEXKIB, TIOCIYTH «iZi OIIaTa YaCTHHAMMNY, TIOCIIYTH «iZi TPOILIi»
Ta BKJIaJay Ha BUMOT'Y «zanachkay 3a0e3neuyerncs s KimieHnTa micist TEXHIYHOT peasizaliii JOCTYITHOCTI TaKuX
MOCIIYyT B MeXax BifmaneHoro crocoOy imeHTudikamii ta Bepudikauii, mpo mo KiieHT moBimomisieTscs B
Mo0insHOMY 3aCTOCYHKY «izibank». SIkimo micis takoro Biakpurts KiieHt Oaxkae Bigkputu B baHKy iHImi
paxyHKH Ta/abo OTpuMaTH iHII (iHAHCOBI MOCITYTH, TaKa MOXKIIMBICTh MOXke OyTHu 3a0e3neduena KiieHTy nmurre
micnst npoxopkeHHst KiientoM moBHOWIHHOT ineHTH(iKanii/Bepudikanii y 3anpononosanuii bankom cmocio,
SKUW BIMOBIAHO [0 3aKOHOJABCTBA JO3BOJIAE MPOBEICHHS OMEpaliid 3a paxyHKOM(-aMH) 3 IEPEBHIICHHSIM
BH3HAYCHHUX 3aKOHOMABCTBOM JIMITIB Ha omepamii Kitienra (Hampukiaz, 3sepHenHs Kiienta no IlpencraBamka
banky abo nuistxom nMpoxopKeHHs BigeoBepudikarii ado B iHmmii crocid nependayennii bankom);

- y pasi JocsrHeHHs (MepeBHILECHHS) JIMITIB BHIATKOBUX/IPHOYTKOBHX olepariii 3a Paxynkom, bank
3000B’s13aHUH 3a0110KyBaTH omneparii KirieaTa, Ta Mae mpaBo:

1) 3anpononyBatu KitieHTy MpOWTH TOBHOIIHHY iMeHTH(iKaIit0/Bepudikallito y crnocid, SKAid BiAMOBIIHO
O 3aKOHOJABCTBAa J03BOJISIE IPOBEACHHS Omepamiid 3a paxyHKOM(-aMH) 3 TEpeBUILEHHAM BHU3HAYCHUX
3aKOHOAABCTBOM JiMITiB omepaniii. [lpu 1npomy, NiMITH 3HIMAlOTBCS TMmicas mpoxo/keHHS Kiientom
inenTudikarmii/Bepudikamii y 3anpononoBannii bankoM cmoci0, sIKWi BiAMOBITHO A0 3aKOHOAABCTBA JO3BOJISE
MIPOBEJICHHS OTIepalliii 3a paXyHKOM(-aMH) 3 MEPEBUILCHHSIM BU3HAYCHUX 3aKOHOAABCTBOM JIIMITIB Ha Omepartii
Knienta (mampuxnan, 3BepHeHHs Kiienta po IlpencraBumka banky a0o 1DISIXOM — TPOXOJKEHHS
Bimeosepudikarii abo B iHmuMi criocid nependaueHmnii bankom);ta/abo

2) y Bumaaxky BigmoBu KitieHTa BiJ TMPOXO/KEHHS TOBHOIIIHHOI imeHTHdiKkaii/Bepudikarmii Ta/abo He
NPOXO/DKEHHSI TOBHOMLIHHOI imeHTH(iKanii/Bepudikamii nporsarom 30 KaJleHJapHUX JHIB, Y CHOCIO
3amporoHoBaHWi baHkoMm, baHk 3000B’S3yeThCS TOBEPHYTH KOIITH BiANPAaBHUKY B CyMi IEpeKa3y MUIIXOM
3mifiCHeHHS cricaHHs KomTiB 3 PaxyHky (-iB) KitienTa (1misixom 1eGeToBoro mepexasy);

3) BigmoBuTH KiTieHTY B MPOXOBKEHHI IITOBUX BiJHOCHH IIISXOM OJHOCTOPOHHBOIO po3ipBaHus JJoroBopy
y MOPSZIKY, epeadadeHoMy 3aKOHOJaBCTBOM Ta/abo JloroBopom.

4.12. bank 3xiiicHioe ABTeHTH]iKaIit0 KirieHTa pu Horo 3BepHEHH:

- yepe3 MoOGineHMIA 3acTocyHOK «izibank» - 3a Ilaponmem mo MoGinsHoro 3actocynky/I1IH xomxy, OTP-
naponem, HanpaBinenuM KopucryBauy Kaptku B SMS-noBinomnenni Ha @inancoBuit Homep Tenedony, YEII,
ab0 y BHMAIKy, SKIO Taka (yHKIisA mependadeHa MoOimsHUM npuctpoem KitieHTa, 32 JOTOMOTOIO
BUKOpHCTaHHS OioMeTpuuHuX Aanux. [Hpopmaris, orpumana B pesynbraTi ApreHTHdikaiii KirieHTa, moBUHHA
BiJINOBiIaTH iH(OpMallii, 1110 MICTUTBCS B 0a3i naHux baHky;

- y Mecenmkepax — MOXe 3IIHCHIOBATUCS ISl HaJaHHSA 1H(QOPMAIiHHUX ITOCITYT, TIOBUHHA BiJIOBiIATH
iH(dopMartii, mo MicTuThes B 6a3i gaHux baHky.

bank 3000B'si3aHMIl 3aCTOCOBYBAaTH IIOCHJIEHY aBTCHTHU(IKAI[IF0 KOPUCTYBAayiB IUIATOKHUX IOCIYT Y
BUTIAJIKAX:

1) orpuMaHHsS KOPHUCTYBAYEM JOCTYITY J0 PaxXyHKY 3a JOMOMOTO0 3aC00IB TUCTAHIIIHHOT KOMYHIKAILiT;

2) iHIiOBaHHS AUCTAHIIIHOI TUIATIXKHOI OTIepalii;

3) Oynb-KMX 1HIIUX il y pa3i Mio3py BUMHEHHS IaxpaicTBa (a0 iCHYBaHHS PU3UKY IIaxXpanicTBa) 4H
IHIMX HEeTpaBOMIipHUX Aii (a00 iCHYBaHHS pU3WKY BYMHEHHS 1HIIUX HETIPABOMIPHHX JIii).

4.13. Kitienr, BctaHoBHBIIN Ha cBOEMY MoOiTEHOMY pUCTpoi MOOUTEHUI 3aCTOCYHOK «izibanky, Hamae
CBOIO TOBHY 3rojJly Ha 00poOKy, 30epiraHHs Ta mepefady bankoMm mepcoHanmbHuX nanux KiieHta (30kpema,
Mpi3BUINA, iM’s, 110 OAaTHKOBI, AaTU Ta MICLs HAPOPKCHHS, TPOMAJTHCTBA, CTaTi, BIKY, MICIS HPOKMBAHHS
(dakTH4HOTO Ta ampecw peecTparlii MicIl MPOXXUBAHHS), HOMEPIB 3ac00iB 3B’S3Ky, y TOMY YHUCIHi: HOMEPY
tenedony/pakcy (B ToMy 4ucii poOOYOro, MOOLILHOTO, HOMEpY TenedoHy 3a aJpecord peecTparii Micis
NPOKHUBAHHS 200 (PaKTUIHOTO MPOKUBAHHS), aJPECH SIIEKTPOHHOT MOIITH, IAHUX IMACIIOPTHOTO JOKyMEeHTa, abo
IHIIIOTO JTIOKYMEHTA, 0 mocBiguye ocoOy KiieHta/macmopTHuX naHuX ab0 JAaHWUX IHIIOTO JTIOKYMEHTA, IO
nocBiguye oco0y Kiienra (B ToMy uncii cepii, HOMepy, KUM Ta KOJU BHUIAHUK JOKYMEHT, 10 MOCBiAdye 0cody,
a Takok Bciel iHmoi iHdopmarii, 3a3HaueHOi B TAKOMY/TakMX JOKyMeHTi(-aX)), iIeHTUu(IKaiHHOTO
HOMEPY/pEECTPAIITHOTO HOMEPY OOJIKOBOI KapTKH, CIMEHHOTO CTaHy, PiBHS OCBITH, CrellialibHOCTI/podecii,
TPYZHOBOI AiSIIBHOCTI (B TOMY YHCIi, MicUs poOOTH, MOCagy, CTaXy Ta JOCBiAy pPOOOTH), COLIaJbHOrO Ta
MaifHOBOTO cTaHy, piBHsS J0XoxiB, Qotorpadiii, iHpopmarniro mpo Kiienra sk npo ¢izmuny ocody Ta/abo
¢iznuHy ocoOy-mianpuemIst, Ta/ad0 sIK MpeACTaBHUKA IHIIOT OCOOM, JIaHWX CBIJIONTBA TPO JEpIKaBHY
peectpanito ¢i3nYHOI OCOOM-TIANPHEMIS, 1HIIMX JOKYMEHTIB IpO MiANPHEMHHULBKY AiSUIBHICTH (i3HYHOT
0COOU-TIANPUEMITS, y T.4. IMOJIO HOTO CHCTEMH OIOJIATKYBaHHS, JaHUX IIOMO MICIsl 3JiHCHEHHS
MiAIPUEMHMIIBKOI JisUJIBHOCTI TOINO), @ TaKOX 1HIIA iH(OpMallis, Mo cTajga Bigoma baHKy, 3 JOKYMEHTIB,
BuaaHux Ha iM’st Kiienra, y ToMy uncni TX, o HajgaHi abo Oyayts Hagani Kimienrom banky ans yknageHss,
3MiHH, po3ipBaHHs, BUKOHaHHs [loroBopy Ta/abo JOKYMEHTIB, BUIAaHHUX Ha iM’st KitieHTa, y TOMY 4MCIi THX, IO
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HajaHi a00 OyayTh HagaHi KiienToM baHKy SK MpeacTaBHUKOM iHINOI 0co0M; Ta/a0o 3 mianucaHux KiieHtom
JIOKyMeHTIB (B ToMy umciii 3 bankom); Ta/abo 3 Bimomocted, siki KimieHT Hagae Ta/abo HamgacTh B MaiiOyTHbOMY
Banky, ik B MUCBMOBIH, €IEKTPOHHIH, Tak 1 B ycHiil ¢opmi (mam — «IlepconansHi mani») Ta/abo oTpuMaHa
bankoM Bing TpeTix oci0 Ha miacTaBi mo3Bosty (3romu) KitieHta, B TOMy 4YMCII BiZ TPETiX OCIi0 3 METOIO
3mificHenHs bankom [nentudikamii/Bepudikamii Kiienra, Ta ixrmme.

KitienT 3 MeToro Oe3rneku po3paxyHKIiB HaJla€ Ta MiATBEPIKYE CBOK OJHO3HAYHY T4 HEOOMEKEHY CTPOKOM
nii srony banky Ta mo3Bin Ha 0OpOOKY (B TOMY 4uMCIi, 30MpaHHsI, 30epiraHHs, HAKOMUYEHHS Ta BUKOPUCTAHHS)
OloMeTpHYHUX JAaHWX Ta JaHWUX 3 MPHUCTPOIB KOPHCTyBaya, 30KpeMa (3aJIe)KHO BiJ TEXHIYHUX MOMJIMBOCTEH
banky), IP, MAC, IMEI , device brand, device type, device name, Ha3Ba Ta Bepcisl ONepaIliiiHOi CHCTEMH,
reoyiokanist 6e3 Oyab-KHX OOMEKEHb, y TOMY YHMCIi 3 BHKOPHCTaHHSAM iH(OpMaliifHuX (aBTOMaTH30BaHMX)
CHCTEM.

4.13.1. 3roga Kmienra HamaeThcs moao nepeaadi [lepcoHanpbHHX JaHHUX 30KpeMa, aje HE BHKIIIOYHO, B
HACTYIHHUX o0csrax Ta/abo Bumnaakax (B YKpaiHi Ta 3a KOPIOHOM):

—sIKi BIAMOBIAHO IO 3aKOHOAABCTBA BXOSTH JIO CKIAAy KpeAUTHOI icTopii—mo/Bim/uepe3 BKI, siki ctBopeHi
Ta 3IHCHIOIOTH JisTIbHICTD BiJIIIOBITHO /IO 3aKOHO/IaBCTBA, 30kpeMa, bKI 3 sskumu criBnpaitoe bask;

—Kuient moromxkyerbes 3 TiM, 1m0 baHk Mae mpaBo Hajgatm HeoOXimHY iH(MOpPMAIliO MOA0 (OpMYyBaHHS
KpEAWTHOI icTOpii iHIMM ocobam, SIKuM I iH(dopMalliss HeoOXiHa JIJIsl BAKOHAHHS CBOIX ()YHKIIH a00 HaZaHHS
nociyr banky B o0csi3i, sikuii Oyne Bu3HaueHo baHkoM caMOCTiHO 3 ypaxyBaHHIM BUMOT 3aKOHOJaBCTBA;

—HBY, 30kpema 3 MeToro BkIIOUEHHs [lepcoHanbHMX NaHMX Ta iHMOI KoHGiAeHMmiWHOI [HQOpMaii 10
Kpenutnoro peectpy HBY, nepxaBHuM, Cy0oBUM, MPaBOOXOPOHHUM, KOHTPOIIOIOYNM, MOJATKOBAM Ta 1HIINM
opranaM Ta 0co0aM, AHTHMOHOMOJIBFHOMY KOMITETYy YKpaiHH, HOTapiycaM Yy BHIAIKax, IependadeHux
3aKOHOJABCTBOM, a TAKOX y BUMAAKaX, Koin 00podka [lepconanpHux naHux HeoOXinHI baHKy 3 MeTOr0 3aXHCTy
CBOIX MpaB 1 iHTepeciB Ta/abo HeJOMYIICHHS 1X OPYILICHHS;

— JUIsT BHW3HAUEHHS PIBHA TEJIEKOMYHIKAIIHHOT TOBEHNiHKM sKka Moxe Oyrtm orpumaHa bankom 3a
BiJITOBITHUMH TOTOBOpPaMH 3 MOOITEHUMH OTlepaTOpaMy Ta iIHTepHET-TIpoBaiIepamMu;

— JUTsI BU3HAYEHHS MOBEMIHKH Ta IHINOI cTaTUCTHYHOI iH(popMarii, ska Moxke Oytn oTpumaHa baHkom 3a
BiJIMOBITHUMH JOTOBOPAaMH Bix OyIb-SKWX IOPHIWYHUX o0Ci0, BKIIOYAIOYM, aje He OOMEXKYIYHChH
npoBaiepaMu MOCIYT 3 IPUIMaHHs TOTIBKU Ta IHTEPHET-CKBAWPHUHTY;

— NpUBaTHUM oco0aM, Qi3uuHuM ocobaMm (30KkpeMa cyO’eKTaM MiJIPUEMHHUIBKOI AiSJIBHOCTI Ta/abo
caMO3aiHATUM 0Cc00aM) Ta oprasizalfisiM Juisl 3a0e3MeYeHHs] BUKOHAHHS HUMH CBOIX (DYHKIIIH Ta/ab0 HaJaaHHS
nocnyr baHky BiAmoBigHO 10 0OpMIIEHHX JOBipeHOCTEH Ta/a00 YKIaJeHWX MiX TakuMHU ocoOamu Ta baHkoM
JIOTOBOpIB, Ta/abo aJs TpeacTaBieHHs iHTepeciB banky min yac 3axucty baHkoMm cBOiX iHTepeciB y BUIAJIKY
HEBUKOHAHHS Ta/a00 HeHalie)xkHOro BukoHauHs Kitientom/IIpencTaBHIMKOM 3a JTOBIPEHICTIO CBOIX 3000B’s3aHb
3a JloroBopom Ta/ab0 OyIb-SIKUMH iHITUMH JOTOBOPAMH, Y TOMY YHCII JIOTOBOPAaMU PO BiJICTYIUICHHS IpaBa
BUMOTH, JOrOBOpaMH, IO 3a0e3MeuyloTh BUKOHaHHS 3000B’s3aHb Kiienta 3a JloroBopom, 3a yMOBH
nornepe/pkeHHs baHkoM TakuxX POpUAWYHHAX Ta (i3WYHUX 0cid Mpo iX 00O0B’S30K HE PO3TOJIOUIYBATH IO
iHQopMaIlito i He BHKOPHCTOBYBAaTH ii Ha CBOI KOPHUCTh UM Ha KOPUCTh IHIIUX OCi0, KpiM BHIIAJKIiB,
nepeadaueHUX 3aKOHOAABCTBOM, Ta 3 YpaxyBaHHSIM BHMOI/OCOOJIMBOCTEH BCTaHOBJICHHX 3aKOHOM YKpaiHH
«[Ipo crokuBYE KPEIUTYBAHHSD;

— 3arajibHy iH(OpMAaIlif0, [0 CTAHOBHTh OAHKIBCHKY TAEMHUIIO (BiZOMOCTI OO0 3a00ProBaHOCTI Mepen
bankom, cyti misbHOCTI Ta (piHaHcoBoro crany Kirienra), iHmmMm OaHkam B o0csirax, HEOOXiAHUX IIif] 4ac
HaJaHHA KPEINTIB, 0AHKIBCHKUX TapaHTil, i3 3a0e3MeueHHsIM BUMOT 00 HEJIOMYIICHHS ii HECAaHKI[IOHOBAHOTO
PO3TOJIONICHHST;

— iHdopmarito, 110 MICTUTh OAaHKIBCHKY TAEMHHUINIO, KOMEPIIHHY TAEMHUIIO, TAEMHUIIO HajJaBayda
TUTATDKHUX TTOCTYT, TAEMHUIIO (hiHAHCOBOTO MOHITOPWHTY IHINIMM HajaBadaM IUIATIKHUX TOCIYT, 3TiTHO 3
BUMOT'aMH 3aKOHOJIABCTBA NPO IUIATKHI TOCIYTH;

— mpaBo 3BepraTHcs 3a iH(opmauiero npo Kiienta Ta/abo HamaBatn iHdopmaniro npo Kmienta no iHmmx
oci0/iHmmM ocobam, ki moB's3aHi 3 Kii€eHTOM pOAMHHUMH, OCOOWCTHMH, AiJIOBUMH, NpOodeciiHuMH
CTOCYHKaMH 3 ypaxyBaHHSM BHMOI/OCOOJMBOCTEH BCTaHOBJICHHX 3akoHOM Ykpainu «[Ipo crnoxuBue
KPEOUTYBaHHSD;

— OyzAp-SIKUM 1HIIUM oco0aMm, IO TapaHTyIOTh MoBepHEHHs oTpuManoro Kimientom Kpenuty (mopyuuressim,
CTpaxOBHKaM, MafHOBUM MOPYUUTENSIM); CTPaxOBili KOMIIaHii, sIKa 31HCHIOE CTPaxyBaHHs >KUTTS Ta 340POB’S
KitienTa, fioro 3000B’s13anb 3a Kpenuramu, MaliHa, 1110 oopMITIOETHCS B 3acTaBy 3a KpeauToMm ToI110;

— HeoOXimHOI OyAb-fKMM IHIIMM oco0aM — KOHTpareHTam (mapTHepam) banky, siki OymyTh 3aiydeHi
OCTaHHIM Ha JIOTOBIPHIH OCHOBI 110 Mpoliecy 00cayroByBaHHs baHKOM KITI€HTIB 3 METOIO HAJIC)KHOT'O BUKOHAHHS
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bankom ymoB yknaznenoro JloroBopy ta/abo yMOB Oy1b-SKOTO iHIIIOTO JOTOBODPY;

— HeoOXIiJHOI mpH mepeaayi/oTpuManHi iHGopmMaii - go/Bin/uepe3s Kpeauruuii peectp HBY;

— HEOOXI1JIHOI IpU OTPUMaHHI/BHECEHH] 1H(OpMaIii 3/10 BIAMOBIAHUX PeeCTPiB (30KpeMa, ajie He BUKIIFOUHO,
3 Peectpy mpaB BiacHOCTI Ha HEpyxoMmMe MaifHO), B sKuX 30epiraerscs iH(poOpMaIis momo cyO ekTa
MEePCOHANBHUX JaHuX, Horo (iHAaHCOBOI IiSUIBHOCTI, MaiiHa, SIKe HaJaHO a0 MPOMOHYETHCS y 3a0e3neueHHs
BUKOHAHHS 3000B s13aHb 3a JloroBopom Ta/abo OyIb-IKUM IHIIIFM JTOTOBOPOM, sika HeoOximHa banky mpotarom
nii JloroBopy Ta/abo Oyap-sSKOTO IHIIOTO AOTOBOpPY yKiameHoro 3 KirieHTOM, 3 METOI0 BHKOHAHHS ILHOTO
JopydeHHs baHk Mae paBo HaJICHMIIaTH /OTPUMYBATH BIAMOBIAHI 3aITUTH/BiIOBIII;

— HeoOxiaHoi iHmMM ocobaM (HoBUM Kpeautopam Kitienta) y Bumanky BiacTyruieHHs (mepenaui) bankom
cBoix mpaB 3a JloroBopoMm iHImMM ocobam, Ta/abo y BUMAAKy BHHUKHEHHS Y baHky Hamipy 3ailficHuTH Take
BIJICTYIUIEHHA (Tepenady) m0 (pakTHUHOTO HOTO 3MIMCHEHHS 3 METOI BHKOHAaHHS baHKOM, AK IEpBiCHUM
kpenutopom Kitienra, BianoBigHux a0 monoxkeHs L{uBiapHOTO KOZeKCcy YKpaiHH BiANOBIIHO 0 3aKOHOAaBCTBa
3 ypaxyBaHHSIM BUMOT/0COOIMBOCTEl BCTaHOBIEHNX 3aKOHOM YKpainu «IIpo criokuBYe KpeAUTYBaHHS;

— HeoOXiHOT 1HmMM oco0am aisi 3a0e3ledeHHs BHKOHAHHS HUMH CBOiX (pyHKIIH a00 HagaHHS MOCIYT
banky, BKifoUaroum, aie He OOMEXYIOUHCH MOCIYTaMH 3 BiAMOBIOAIbHOTO 30€epiraHHs AOKYMEHTIB, BEICHHS
apxiBiB, MPOBEJCHHS 3aXO/IiB IIOJ0 BPETYIIOBaHHA 3a00proBaHocTi 3a JloroBopom T1a/abo Oyab-KAM iHIIAM
JIOTOBOPOM (3 ypaxyBaHHSM BHUMOT/OCOOJIMBOCTEH BCTAHOBJICHUX 3akoHOM Ykpainu “IIpo cmoxuye
KpEAWTYBaHHs») TOIIO, BIAMOBITHO JO YKJIQJCHUX MDK TakuMu ocobamu (opraHizamismu) Ta baHkom
JIOTOBOPIB 32 YMOBH, 0 HepeadadeHi JoroBopaMu QyHKIIIi Ta/abo MOCIYTH CTOCYIOTHCS OCHOBHOI JisUTBHOCTI
banky, sky BiH 37iiiCHIOE Ha MiJCTaBi OTPUMaHWUX OAHKIBCHKOI JIIEH3ii Ta MHCEMOBHX JO03BOJIB Ta/abo
CIpSIMOBaHI Ha BUKOHaHHS YMOB JloroBopy Ta/a00 J0roBOpIB, 32 SKMMH HAJAa€ThCS 3a0€3ICUCHHS BUKOHAHHS
3000B'13aHb 32 JJoroBopoM;

— ocobam, 0 MarTh ICTOTHY y4acTh y IOpUANYHINA ocobi - banky Ta/abo ocobam, siki € KOHTpOJIEpaMu
banky; Ta/ab0 BXOmATH J0 TPyIU KOMITaHIA ydacHHKOM 5KOi € baHk; Ta/abo ocobam, sSiKi HAAAOTh BiJMOBIIHI
nocinyru banky B YkpaiHi Ta/abo 3a KOpPIOHOM, B TOMY YHWCIi, HEOOXITHMX JUIs ieHTU(IKALIi Ta OLIHKH
JIOCTOBIPHOCTi, HAQMIMHOCTi, IUIATOCIIPOMOXKHOCTi, a TaKOoX IUIaTDKHOI jaucuuiutian  KomieHrta,  muis
o0cIyroByBaHHs TporpaMHOrO 3abe3medueHHs, SKi BHKOPHUCTOBYIOThCS baHKOM 3 MeTOw 37iliCHeHHS
0aHKiBCHKHX OTIepaii.

— iHO3eMHUM (hiHAHCOBUM YCTaHOBaM, 3a TMOCEPEIHHUIITBOM SIKUX 3IiMCHIOIOTHCS BXigHi SWIFT - mmatexi
Ha KopucTh KiieHTa B 00cs3i, HEOOXiTHOMY AJsi BIAKpUTTS oOJdikoBoro 3ammcy KiieHTy Ta 31ificHEHHS
BIIMTOBIAHUX IUIATEXKIB.

— Oneparopy pyxomoro (MOOUIBHOTO) 3B'S3Ky Ta YKpaiHChbKifi MiDKOAHKIBCHKiM Acolmiamii 4ieHiB
miatikaux cuctem «EMAy (https://www.ema.com.ua/about/), Bmacauky Ta kopuctyBauam EMA Anti Fraud
Hub (AFH) a6o iHII0r0 mporpaMHoro 3a0e3rneueHHs, 4epe3 sSKe MPOBOAMTHCS MIKIay3eBHi OOMIH JaHUMHU Ta
ix Tpam3uT i3 3actocyBaHHsM API, - Ha oOpoOmeHHs iHpopMmamii mpo HamaHHA Ta oTpuMaHHs KiieHTOM
(Kiienty) TenmekoMyHIKamiiHUX, OaHKIBCHKHX, (DIHAHCOBHMX, CYMYTHIX Ta CYNPOBIIHHX IOCIYT, 3 METOIO
orpumManHs KiientoM nociyr banky Ta 3axucty iHtepeciB KiieHra Bija maxpaiicbkux Jiit 3 60Ky TpeTix ocil.

414  3acrepe:xxennsi! O6poOka bankoM nepconanbHux ganux KiieHta BiAmoBigHO 10 BUMOT 3aKOHY IPO
3armo0iranHs Ta MPOTHIIFO Jerami3allii 3aiicHIoeThCs 0e3 oTpuManHs 3ronu KirieHTa.

bank mae mpaBo 30epiratu [lepconanshi qaHi (3okpema doro) Kiienra ta mokymeHTH, mianucani Kitientom,
B IIUISIX, TIepeI0aYeHnX 3aKOHO/IaBCTBOM Ta HOpMaTHBHUMHU aktamu HBY.

415 Iligmucanuasm JloroBopy KimieHT Takox miATBEPIIKYE, IIO:

- IMCHMOBO TIOBIZIOMJICHHH Mpo MeTy 300py Ta oOpoOku IlepconanpHux nanmx Kiienta Ta oci0, sSKuM
nepenatotrses [lepconanbhi nani Kiienra;

- IIOTO/DKYEThCS Ta HAJIA€ 03B HA 3MiHY MeTH 300py Ta 00poOku [lepconanbHux qanux KiieHta, npo o
KitienT Oyze MOBiIOMJICHHI MIJISIXOM PO3MIIIICHHS BaHKOM BiJOBIIHOTO MOBIIOMJICHHS Y 3arajibHOAOCTYITHUX
Mmicisx y Bigginenni banky ta na Caiiti banky B mepexi [nTepHer;

- TIOTO/IKYEThCA, O baHK SK HagaBay IJIATDKHUX TOCHYT, SIKMH € cy0’€KTOM MEepBMHHOTO (piHAaHCOBOTO
MOHITOPHHTY 3TiIHO 13 3aKOHOM IO 3an00iraHHs Ta MPOTHIIIO Jerajizanii, 31iHCHI0E 00pOOKY MepCOHATBHUX
JIaHUX Ha BUKOHAHHS BUMOT 3aKOHY IO 3amo0iraHHs Ta MPOTHII0 Jieraiizallii 0e3 OTpuMaHHS 3roJu cy0’ eKkTa
NEPCOHANBHUX JaHUX;

- moBigoMsIeHUH Tpo BiIroueHHs [lepcoHanbHux nanux Kiienta g0 6a3u mepcoHanNbHUX JaHUX KIIIEHTIB
Bbanky;

- IOBIIOMJICHUH TIPO TOPSJIOK BUKOpHCTaHHS [lepcoHalbHUX TaHUX, KUK nepeadadae mii banky momo
00pOOKHM IUX JaHWX, B TOMY YHCJIi BUKOPHCTAaHHS llepcoHanbHUX JaHWX MpalliBHUKaMU baHKy, BiIITOBITHO 10
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iX mpodeciiHUX 4Yu CIIy>KOOBHX a00 TPyHOBHX OOOB'SI3KIB, [T IIOJ0 TX 3aXUCTY, @ TAKOXK il I0Z0 HaJaHHS
MMOBHOTO TpaBa o0poOku [lepcoHanpbHUX MaHWX IHITUM CyO €KTaM BiIHOCHH, TOB si3aHUX 13 IlepcoHampHUMU
JaHUMH;

- TIOB1IOMJIEHUH TIPO MOPSANOK momupeHHs [lepcoHanbHNX AaHUX OyIOb-IKUM 0cobaM, SIKui mependadae mii
banky momo nepemaui Bimomocteit po (izudHy 0co0y 3 6a3u MepCOHANPHUX TAHUX;

- TIOB1IOMJIEHUH TIPO MOPSAIOK nocTymy Ao llepcorampHuX maHuWx iHmMUX 0ci0, skui BU3Havae aii banky y
pa3i OTpUMaHHA 3alUTy BiJ iHIIOI 0COOHM MO0 AOoCTymy mo IlepcoHallbHUX MaHWX, Y TOMY YHCII HOPSAOK
JOCTYIy Cy0 €KTa MEePCOHANBHUX AaHUX A0 BiIOMOCTEH mpo ceoe;

- TIOTO/IXKYETHCS 3 pe)KMMOM BUKOPUCTaHHS iH(popMallii, 3a3HaueHoi y boMy JloroBopi;

- naHa 3roja (no3Bin), Hagana Kmientom Ha 30ip Ta 00poOky Ilepconansuux manux KiieHnTta, He BuMarae
3aificneHHst bBaHkoM MUCHMOBHX MOBiIOMIIEHb NIpo nepeaauy llepconansaux nanux Kiienra iHmmM ocobam;

- Knient ne matume 1o baHKy *OTHUX MpeTEH3ii B pa3i BAMHEHHS OCTaHHIM OyIb-AKOi i1, HACTaHHS MOJil,
3a3Ha4yeHoi B Jlorosopi,

- y BunajaKky BigmoBu banky B yknazgenHi 3 Kiienrom Oyas-sxoro norosopy, Kiient Hanae banky 3rony Ha
00po6ky Ilepconansuux mannx KiienTta B mijsx iHpopMmyBaHHS Horo mpo Oynb-sKi HOCIYTH, IO HAAAIOTHCS
bankom, Oyb-IKHM CTIOCOOOM, Y TOMY YHCIIi BHILIE TIEpETiYCHUMH;

- Hamana Kiiertom 3roma (mo3Binm) Ha 30ip Ta 00poOky llepcomamsuHux mammx KitieHTa mie mpoTsrom
HEBU3HAYCHOTO CTPOKY;

- nipu 3MmiHi [lepcoHanbuux nanux KitienTta BiH 3000B’sA3aHMIH HEBIIKIAIHO HalaTH baHky iH(OpMAIliio mMpo
TaKi 3MiHH, 3 HaJaHHSIM OpPUTIHAJIB BIAMOBIAHUX TOKYMEHTIB JIJIs BHECEHHS ocoOMCTHX llepcoHampHUX maHuX
Kiienta B 6a3y mepcoHalbHHX JaHHX KIi€HTIB baHKY; MMCBMOBO MOBiIOMJICHHH TPO BCi MpaBa, BU3HAUCHI
3akoHoM Ykpainu «lIpo 3axucT nmepcoHaIbHUX JaHUXY,

- TOBIJIOMJICHHI TIPO HEOOXITHICTh HamaHHs iH(popMaIii Ta/abo JOKYMEHTIB PO 3B’S3KH 13 IEPKaBOIO, 110
3MIACHIOE 30pOHY arpecito NpoTH YKpaiHu, Ta rpoMaJsiHAMU/PE3UJACHTAMU TaKol AepKaBH; PO HEOOX1THICTh
HEBIKIAIHOTO HaJmaHHS iHGopMarii Ta/abo JOKYMEHTIB IMIOAO 3MIiH IpPO Taki 3B’S3KH, a TaKOXK OOOB’S30K
banky mono BigmoBu KiienTy B oOciyroByBaHHI y pasi HeHajaHHs iHpopmanii Ta/abo JOKYMEHTIB,
HeoOX1MHUX i BUKOHaHHS bankom Bumor moctanoBu [Ipaeninas HBY «IIpo po3kputts iHdopmarii moao
3B’SI3KiB KJIIEHTIB 13 JepXaBor, M0 3MiHCHIOE 30poiHy arpecito mpotd Ykpaiam» Big 16.03.2023 Ne26,
BiJITOBITHO JTO BUMOT 3aKOHO/IaBCTBA PO 3aM00ITaHHS Ta MIPOTUIIIO JIerai3allii;

- TOBIIOMJICHUH, IO YyKJIagaHHS Ta BUKOHaHHS JloroBopy € mijactaBoro Ta baHk Mae mpaBo 0e3
HEOOXIIHOCTI OTPUMAaHHS OKPEMOI MUCHMOBOI 3rOJM Ta OKPEMOro IOBiZoMIICHHsS KIli€HTIB, X 3aKOHHHX
NpEeJCTaBHUKIB 3/[IHCHIOBATH TIONIMPEHHS /Tiepeady MepcoHaIbHUX JaHuX KIlieHTiB TpeTiM ocobaM, y TOMy
yHchi 3a MeXi YKpaiHM, iHO3eMHUM cyO'eKTaM BiIHOCHH, Ta/ab0 HaJaHHS JOCTYIy O HHMX TPETiM ocobawm,
30kpeMa: JlepkaBHill mojaTKoBili cimyx0i YKpaiHu, a OCTaHHsS MOKe OOMiHIOBaTHCS M€l iH(popMali€eo 3
MOJATKOBUMH OpraHaM¥ iHINOI Jep KaBU/IOPUCAMKII a0 JepikaBaMU/IOPUCIUKIISAMH, B sikiid KiieHT mMoxe
OyTH TIOJJATKOBHM PE3UACHTOM, 3/IIHCHIOBATH iHIII 3ax0,u BiamoBigHo 10 Yromu FATCA Ta bararoctopoHHBOI
yronu CRS ta 3akony npo FATCA ta CRS.
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YACTHHA 11. YKIIAJAHHSA JOI'OBOPIB TA HAJAHHSA IIOCJIYT ®I3MYHUM OCOBAM B
MEXAX ITPOEKTY «izibank»

Po3snia 1. 3ATAJIBHI IOJIOKEHHSA
1.1. Yactura II JJKBO (my6miunoi wactuau JloroBopy) BH3Ha4Yae YMOBH Ta MOPSIOK 3AiHiCHEHHS baHkoM
KOMIUIEKCHOTO 0aHKIBCHKOTO 00cimyroByBaHHs KitieHTa sk croxkuBada, , OOyMOBIIIOE TPUHITUIM Ta 3arajibHi
TOJIO’KEHHS BCTAHOBJICHHS JOTOBIpHUX BiiHOCHH Mixk KitienToM Ta Bankom, a Takox Bu3Hayae yMoBH J[oroBopis
PO HaJIaHHS TIOCIYT.

1.2. JTKBO BBaxkaeThcs yKIaJAeHUM Ta HaOMpae YMHHOCTI 1t HoBOoro KirieHTa 3 MOMEHTY Horo mpueIHaHHs
no JAKBO. [na Kmienta, sxuii panime Bxe npuiiHaB Ilyomiuny mponosunito AT «TACKOMBAHK» Ha
yknaganHs Jlorosopy mpo komiiekcHe 6ankiBebke o0ciayropyBanus B AT « TACKOMBAHK» B Mexxax mpoekty
«izibank», Ilybmiuaa mpomozumiss ta JKbO HabmpaioTe YHHHOCTI 3 MOMEHTY OIPHIIOMHEHHS 1X YHHHOI
pemakmii Ha Caiiti banky. Ily6migna mponoswuis ta JJKbO mie mis KitieHTiB 10 MOMEHTY 3aKpUTTSI OCTaHHBOTO
Paxynky abo HacTaHHs iHIIOT MoAii, sika 3a3Ha4YeHa y BianosigHomMy miaposaini JKBO.

1.3. Kuient miarBepmkye, mo JKBO B unHHIN pepakiii, po3mimenuid Ha Caiiti Banky, 3acTocoByeThCS 110
BimHOcHH Kiienta ta banky nHesamexHo Bin matu mpuenHanas Kmiernra go JIKBO (crarrs 631 LusineHOTO
KOZEKCYy YKpainm).

1.4. Npuennanns Kmienra no JJKBO 3milicHIOETHCS NUISXOM MiANMHCAHHSA 3asBU-JI0TOBOPY Ha YKJIaJaHHS
Horosopy.

1.5. 3asBa-moroBip Ha yknaganas JloroBopy Moxe OyTH MiAnvcaHa BIacHOPYYHUM miamucoM KiieHTa Ha
JIOKYMEHTI y nanepoBiii popmi ado I{udpoBum BracHOpYyYHUM MiANMKCOM B MOOUTEHOMY 3aCTOCYHKY «izibanky.

1.6. Ilicna npuitastrs [ly6mianoi mpomosumii Tta mpuenHanas Kiieata mo JAKBO bank 3000B’s3yeThcs
HagaBatu Kiienty o6pani Hum [locmyrun banky Ha mifncTaBi OKpeMuX YKIAJICHUX 3asB-IOTOBOPIB MPO HAJAHHS
nociyr abo iHIIKMX JOKYMEHTIB BcTaHOBJIeHOT bankom ¢opmu, a KitieHT 3000B’s13y€eThes iX OIIauyBaTH.

1.7. Tlignucyroun 3asBy-n0roBip Ha yknanaHus Jlorosopy, KimieHT miaTBepIKye YCBIIOMIICHHS TOTO, IO
BiH ykiagae JloroBip mpo kommiekcHe OankiBcbke oOcimyroByBaHHs B AT «TACKOMBAHK» B mexax
MPOEKTY «izibank» B moBHOMY 00Cs3i, 3 ypaxyBaHHSIM BCiX HOTO CKJIaJOBHX YaCTHH, Ta yYCBiJIOMIIIOE€ TIPAaBOBI
HACJIIJIKH, 1110 3yMOBJIEH] YKJIaJeHHAM JI0roBopiB Mpo HagaHHS HOCIYT.

1.8. Yunny penakuito JIKBO onpumtogneno Ha Caiiti banky, sika € JOCTYNHOIO JUIS O3HAHOMJICHHS
KnientiB. 3a Bumororo Kiienra JIKBO y ¢opmi enekrpoHHOro JoKyMmMeHTa HampaBisieTbesi KitieHTy
VY3romkeHMMy  KaHajJaMd JAUCTAaHLIHHOTO €JEKTPOHHOro obciayroByBaHHs CHcTeMH —AMCTaHLIHHOTO
o0ciyroByBaHHs/ Y 3ro>KeHUMH KaHajiaMu 3B°s13Ky. Yci penakuii IBO 36epiratotsest Ha Caiiti banky.

1.9. MomenT HanpaBieHHs  Kii€eHTy — BIJNOBIIHOTO  TOBIIOMJICHHS  Y3rO/DKCHUMH  KaHaJaMH
3B’sI3Ky/KaHaJaMH JTUCTAHI[IHHOTO eJIeKTPOHHOro o0ciyroByBaHHs CHCTEMH TUCTaHIIIIHOTO 0OCITYroBYBaHHS
(B MoOGinbHuit 3acTocyHoK «izibank»/ Ha Email Kiienrta) Ta fioro orpumanHs, Ta/abo po3MillIeHHS! OHOBJIEHOT
penakuii y MoOiTbHOMY 3aCTOCYHKY, BBaXKa€ThCsl MOMEHTOM o3HaiomiieHHs Kimienra 3 rekctom JJKBO B HOBIi
penakiiii.

1.10. JKBO € 3mimanuM J0TOBOPOM y po3yMiHHI yacTuHM 2 ctaTTi 628 L{uBinpHOrO KOAeKkcy YKpaiHw.
o BimHOocHH Mik CTOpOHaMH 33aCTOCOBYIOTHCSI Y BIJIIOBIJIHHUX YaCTHHAX TOJIOXKCHHS 3aKOHOIABCTBA MO0
JIOTOBOPIB, eeMeHTH KX MicTsaThes y JKBO.

1.11. B pamxkax xkomiiekcHOro obcmyroyBanHs BignosigHo 1o JIKBO KiienT mae nmpaBo ckopuctaTHch
Oynp-sxoro Ilocnyroto banky, mo ¢akrnuno HagaeTbes bankom Ta iH(oOpMais npo sKy 3a3HadeHa Ha CaiTi
Bbanky.

1.12. Kuient Moxxe yknacTy BianosinHuii Jlorosip npo HazaHHs nociyr, orpuMysatu [lociayru banky, 3a
HasBHOCTI MOXJMBOCTI y banky nHamaBatu Kumienty Biamosimny [locmyry, depes MoOinbHUII 3acTOCYHOK
«izibank» abo y Binginenni banky.

1.13. Skmo ¢isuyHa ocoba He Hagana HeoOXimHuUX baHKy IOKyMeHTIB/ BigoMocTel abo Hamana
HENPaBIUBI BIIOMOCTI, TO Taki il (i3uuHOl 0co0H 1103a0aBIsIF0Th baHK MOXKIIMBOCTI HaZaHHS il iepeadaYeHnX
JKBO Tlocnyr banky. Y 3B’s3Ky 3 nuM bank BinmMoBisie Takii ¢izuuHiit ocobi B npuennanni 1o JKBO abo
yKJIaeHHi JloroBopy mpo HaJiaHHS TOCITYT.

1.14. iz AKBO nommwmproeThcst Ha Oyab-ski PaxyHku, 1110 Oyju BiIKpuTi 10 ykiajeHHs Jlorosopy abo
OymyTh Bimkputi Kiienty micns ykmanaeHHs JloroBopy, skmio ixme He Oyae obymomieHo CToOpoHaMH TIpH
BIIKPHTTI TakuX PaxyHKIB.
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1.15. byxap-sKe eneKTpOHHE JINCTYBAaHHS Ta JIUCTYBaHHS 3a JOIOMOTOI0 MeECEHIKEPIB, MO CTOCYETHCS
JloroBopy, He Ma€ FOPUAUYHOI CUJIM Ta HE MPU3BOAUTH 10 3MiHM Ta/ab0 NpUIHMHEHH: 1ii JloroBopy npo HagaHHS
MOCITYT, KPiM BUTIA/IKIB, IPsMO TiepeadadeHux TakuM JloroBopom npo HagaHHs nociyr ta/ado JIKBO.

1.16. Hapamus Ilocnyr B pamkax JIKBO 3piiicHioetbest BimnoimHo no Tapudis. Tapudwm
onputronHIOIOThCA Ha Caiiti banky Ta/abo y BimmineHusx banky, moctymHi anst o3HalioMieHHS y MoOiTbHOMY
3aCTOCYHKY Ta Ha JIeHmiHrOB1i CTOPIHIII.

1.17. JKBO wmoxe Takox wmictutu Ilocinyrn banky, ski HamaBanmuch panime Ta ski baHk npunuHuB
HanaBaT, abo Taki Ilocmyru, siki TuM4acoBo He Hanae. HasBuicte Takux [locmyr Banky B JAKBO He €
000B’s13k0M banky ix HagaBatu.

1.18. TlincraBoro s HanaHHs bankom Oyap-skoi [locnmyru e ykmanenwii mixx bankom Ta Kiientom
BignoBimHu# JloroBip mpo HagaHHS MOCTYT, BIAIOBITHA 3asBa 32 BCTaHOBIIEHOIO baHnkoM (opmoro, BiamoBimHe
NUCBMOBE po3nopsmkeHHs Kiienta B MoOinbHOMY 3acToCyHKY «izibank» abo mpu oOcayroByBaHHI Y
BigaiieHHi banky, BiamoBimHa ycHa 3asBa (PO3NOPSKEHHS) MpH 3BepHEHHI A0 OnepamiiHOro LEHTPY Ha
ymoBax, sm3HaueHux J{KBO.

1.19. lesixi TTocmyru MoxyTth Oytu nependaueni JIKBO, ane y Banky Moxe OyTH BiICYTHSI MOXJIHMBICTh 1X
HaJaBaTh 3 OyIb-AKUX NMPUYWH (B 3B 3Ky 3 TEXHIYHOI HEMOXUIMBICTIO iX HajmaHHs Tomlo). [locoyra HamaeTbes
3a yMOBH, sKIO bank daktiuuHo Hagae BinnoBigny [lociayry Ha MoMeHT 3BepHeHHs KitieHTa 32 Heto. [Hpopmarito
PO MOXKIMBICTB HajiaHHs Takux [lociyr bank posminrye na Caiiti banky. [Ipo npuninenns abo BigHoBneHHs [ocmyr,
o baak Moxxe HagaBary, KimieHT Moske OyTH ITOBiTOMIIEHHMIA Y 3r0/PKeHIMH KaHAJIAMH 3B SI3KY.

1.20. Axmo Knienrt panime npueanascs no [Iyoniunoi nponosunii AT « TACKOMBAHK» Ha ykiananas
HoroBopy mpo KkomiuiekcHe OaHkiBchke oOcmyroByBanHsi ¢isumynux ocid6 B AT «TACKOMBAHK», Tto
BBa)XKa€ThCs, IO BiH npueanancs U o [1yoniunoi nponosumii AT « TACKOMBAHK» Ha yknananus JJorosopy
mpo komruiekcHe OaHkiBchke oOciyroByBanHS B AT «TACKOMBAHK» B mexax mpoekty «izibank». Ilpu
[IBOMY, ITiIITUCAHHS JOTOBOPIB PO BHECEHHS 3MiH YW iHIIMX 3asB/IOKYMEHTIB, a00 3MIHCHEHHS iHIIUX il
KiienToM He BUMaraeThcsl.

1.21. Sxmo Kiient kopuctyerses [locmyramu, siki Byke He HamaroThCsl baHkoM, Ta/abo sKi He BperyIhOBaHi
AKBO, 10 1o BimHocmH wMik CTOopoHaMH 3acTOCOBYIOThCS TmonokeHHs [lyOmianoi mpomosmmii AT
«TACKOMBAHK» Ha yxmaganas [loroBopy mnpo KoMmrmiekcHe OaHKiBcbke oOcmyroByBaHHS B AT
«TACKOMBAHK vy Ti#t penakuii, sika Jic Ha MOMEHT OTpUMaHHs Takux [lociyr.

1.22. Tlonoxenus yactunu | JIKBO mnommproroTs cBo air0 Ha Bei migposaimm yactuau 11 JIKBO, skio
IHIIIE TIPSIMO HE repeadavyeHo yMOBaMH BiamoBigHoro miapo3aity yactunu 11 JIKBO.

1.23. SAxmo nonoxenHs HAKBO Ta 3asBu-moroBopy mnpo HaJaHHS MOCIYI CylepedaTb OJUH OJHOMY,
3aCTOCOBYIOTBCS MOJIOXKEHHA 3asIBU-IOTOBOPY PO HAJAHHS MOCIYT.

1.24. Sxmo nonoxenus yactuH | JIKBO ta monoxenns wactunu 1l JIKBO cymepewars oguH omHOMY,
3acTOCOBYIOThCS TTostoskerHst yactuau 11 JIKBO.

1.25. Skmio 3micT aeskux nosoxkeHsb JJKBO cynepeuars 3akOHOIABCTBY, TO A0 BIAHOCHH Mix CTOpoHaMHU
3aCTOCOBYIOTHCS HOPMH 3aKOHO/IaBCTRA.

1.26. Bu3HaHHA HEYMHHUMH (HE3aKOHHMMH) nesknx nonoxeHb JKBO He TaArHe HEYMHHOCTI iHIIHAX
nonoxens JKBO ta JIKBO B minmomy, ockinbku MoxkHa mpunyctutd, mo JIKBO abo 3asBa-morosip mpo
HaJaHHA TTochyT Oy 6 yxinaneHi 0e3 BKIIFOUEHHS 0 HhOTO TAaKUX ITOJI0KEHb.

1.27. Tlo Bcix nutanHsx, He BperynboBanux JJKBO Ta/abo 3asBoro-1oroBopom mpo HaJaHHs MOCHIYT, baHk i
KitieHT KepyroThes BiAMTOBITHUMIA HOPMaMH 3aKOHO/IABCTBA.

HinTBepa:kenHs Ta rapantii Kiienra

1.28. Cgoim nignucom Ha Oyab-sikomy JloroBopi npo HagaHHs nociyr KitieHT miATBepaKy€e HACTYIIHE:

1.28.1. mepen ykiageHHsM BiamnoBiaHoro [loroBopy npo HaganHs nociayr KiieHT caMocCTiiiHO o3HailoMHUBCS
3 TEKCTOM BiJNOBIIHUX YaCTHH, PO3ALIIB, MiAPO3iNiB, MyHKTIB, mianyHKTiB JJKBO, moBHicTIO 3p03yMiB ixHiil
3MICT Ta OTOXKY€EThCs 3 ycim BuknaaeHnM B JJKBO.

1.28.2. mepen yknaneHHsM BignosigHoro JloroBopy mnpo HananHs mnociayr Kiienty bankom Oyno
MOBiJIOMJICHO iH(OpMaIlito B IOPSIKY Ta 00csI31, nmependadennx 3akoHoM Ykpainu «[Ipo dhinaHcoBi mocimyru Ta
¢binancoBi xoMmmanii», 3akoHoM Ykpainu «[Ipo rmiatixkhi mocnyru» Ta 3akoHoM Ykpainu «[Ipo criokuBue
KpenutyBaHH». Kimienty Oyno Hagano indopmaniro npo bank, [Tocnyry (3aransHy cymy 300piB, IIIaTexXiB Ta
IHIIMX BUTPAT, sAKi KiIi€EHT MOBHMHEH CILIATHTH, BKJIIOYHO 3 MOAATKaMHM, a00 SIKIIO KOHKPETHUH PO3MIp HE MOXKE
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OyTH BH3HAYCHUN - TOPSJAOK BU3HAUEHHS TAaKUX BHUTPAT), BIiMMOBigHUI JloToBip Tpo HAmaHHSI ITOCIHYT,
MEXaHI3MH 3aXHCTy TPaB CIIOXUBAYiB (PIHAHCOBHX MOCIYT — MIITXOM HamaHHS iH(opwmarli y MoOimsHOMY
3aCcTOCYHKY «izibank», moctymy mo indopmarii Ha Caiiti banky 3a ampecoro: https://tascombank.ua/ Ta/a6o
HUIIXOM PO3MillieHHs iH(opMaliii y BigaiieHHsx baHky.

1.28.3. Ha MOMEHT yKiananHs J[oroBopy npo HaJaHHS MOCIYT y HBOTO BIJICYTHI 3B’S3KH 3 JIp:KaBaMH, IO
3MIACHIOIOTH 30pOIHY arpecito mpotu YKpainu, a came, 1o BiH:

1) e € yyacHuKOM (akIiOHEpOM) IOPUAMYHOI OCOOM, CTBOPEHOI Ta 3apeecTpOBaHOI BIAMOBIZHO 0
3akoHoAaBcTBa Pociiickkoi @eneparii Ta/un Pecybmnixu binopycs;

2) He € yYaCHUKOM (aKI[iOHEpOM) FOPUIUYHUX OCI0 CHUIbHO 3 TpoMaasHUHOM Pociiickkoi ®enepariii ta/un
PecrryOniku binopych (kpiM rpoMaasiH Takoi AepkaBd, SIKMM HaJaHO CTaTyC ydacHMKa OoioBHX nmid micms 14
kBiTHS 2014 poky), Ta/abo 0co0OK, MiclieM IOCTIHHOTO TpPOXXKHUBAaHHS (MepeOyBaHHsS, PEeCTpallii) SKoi €
Pociticeka @enepamis Ta/um  Pecmybmika bimopych, Ta/abo IOpHMAWYHOI0O 0CO0OI0, CTBOPEHOIO Ta
3apeecTPOBAHOIO BIATIOBITHO A0 3aKOHOMaBCTBa Pocitickkoi Deaepartii Ta/au PecmyOmiiku binopycs;

3) He Mae HiJI0BUX BiHOCHH 3 rpoMaisauHoM Pociiicbkoi @exepanii Ta/un PecnyOmiku Binopycs (kpim
TpOMaJsiH Takoi AEpKaBH, SIKUM HaJaHO CTAaTyC ydyacHHMKa OoioBuX Aii micist 14 xBiTHs 2014 poky), Ta/abo
0co0010, MICIIeM TOCTIHHOTO TpokuBaHHS (mepeOyBaHHS, peecTpamii) sikoi € Pociiiceka ®enepartis Ta/un
PecniyOunika Binopychs;

4) He Mae AUIOBMX BIJHOCHUH 3 IOPUIAMYHOIO OCOOOI0, CTBOPCHOKD Ta 3apeeECTPOBAHOIO BIJMOBIIHO JIO
3akoHomaBcTBa Pociticekoi denepartii Ta/un Pecryoniku bimopych mijioBi BiAHOCHHH 3 IOPUIUYHOIO OCOOOI0,
CTBOPEHOI0 Ta 3apeeCcTPOBAHOIO0 BIANOBIMIHO IO 3aKoHOMaBcTBa Pocitickkoi ®emepamii Tta/um PecmyOmiku
Binopycs;

5) He Mae AUTOBMX BIJHOCHH 3 IOPHIUYHOIO OCO00I0, YYaCHHKOM (aKI[IOHEpOM), IO Ma€ YacTKy B
craryTHOMy Kamitani 10 i Ginbime BifcOTKiB, sikoi € Pocitickka Deneparis ta/un Pecmybmnika binmopycs, Ta/abo
rpoMazsiaiH Pocilicekoi @eneparii ta/un Pecyomniku binopych (kpiM rpoMajisiH Takoi Iep»KaBH, SKHM HaJaHO
cTaryc ydacHuka OoioBux nmiit micns 14 xBitHs 2014 poky), Ta/abo ocoba, MiclieM MOCTIHHOTO MPOKUBAHHS
(nmepebyBanHs, peectparii) sikoi € Pociiiceka Depnepartii Ta/un Pecrry6mika binmopycs, Ta/abo ropunndaa ocoda,
CTBOpEHA Ta 3apeecTpoBaHa BiJOBIAHO 10 3akoHOAaBCTBa Pocilickkoi @enepanii ta/un Pecybmniku binopych;

6) He BOJIOJi€ IHHUMU ManepaMu (KpiM aKiliii) FOPUANIHUX 0Ci0, CTBOPEHUX Ta 3apEECTPOBAHUX BiAMOBIIHO
no 3akoHomaBcTBa Pociiickkoi ®eneparii Ta/an Peciyoniku bimopych, Ta/abo caMux X aepxas.

[Ipu BuHMKHEHH] Oy/B-sIKOTO 3 3a3Ha4eHHX Bullle (akTiB KiieHT 3000B’s13y€eThCs MOBIAOMUTH TIpo 1ie baHk
npoTAroM | KaJeHJapHOTO JAHS 3 1aTH BUHUKHEHHS TaKoTo (akTy.

1.28.4. Knmient o0i3HaHWH, 10 3a00POHSETHCS BUKOPHCTOBYBATHM KPEOUTHI KOIITH JJIS 3MiMCHEHHS
[Inari>kaux onepartiii KiieHTa Ha paXyHKH OpraHi3aTopiB a3apTHHUX irop I y4acTi B a3apTHHUX irpax y Mepexi
IaTepHer, i Oyae noTpuMyBaTHCH 1Ii€i 3a00POHHU.

Yxknagannst JloroBopy npo HaJaHHA MOCTIYT

1.29. [loroBip mpo HajaHHs TOCIYT YKJIAAa€ThCsl NIISIXOM Mmianucands bankom ta KiienroM BifmoBigHOrO
NPaBOUYUHY.

1.30. HoroBip mpo HagaHHS IOCIHYT CKIAAAEThCSA 3 ITyOJIiYHOI YaCTWHU JIOTOBOPY Ta IHAMBIIyallbHOL
YaCTHHU JIOTOBODY.

1.31. IlyGmiuHoto yactuHOO JloroBopy npo Hagauus nocnyr € [lyomiuna npono3uuig ta JJKBO, nogartku
no JAKBO, nesin’emni wactuau JKBO, Tapudum Tta inmi goxkymeHTH, mo po3mimeni Ha Caiti banky Ta
CTOCYIOTECSI yMOB Oy/1b-K0T0 JlOroBOpY PO HAaZaHHS MOCIYT.

1.32. IuauBigyanbHOW 4YacTHHOM JOroBOpy Hpo HamaHHS MOCIYr € 0e3mocepenHbo 3asBa-I0roBip Mpo
HaJaHHS MOCIYT, Ka yKiaaaeTbes 3 KiienToM y naneporiit popmi abo y Gpopmi el1eKTPOHHOI'O T0KYMEHTa.

1.33. [loroBip mpo HajaHHs MOCIYT YKJIAJA€eThCsl y MUCHMOBIH (hopMi IpaBOUYMHY, y HanepoBii ¢popmi abo
y ($opMi eIeKTPOHHOTO JOKYMEHTa Ta MOXe OyTH YKJIaJeHHUH SIK B OAHOMY JOKYMEHTI, TaK W HUIIXOM OOMiHY
KUJIbKOMa JOKYMEHTaMH, SIKILO Taki yMoBHU nependaueHo ymopamu JJKBO. dopma (mareposa abo ejeKTpoHHA)
VKJIJICHHSI OKpeMUX BUJIiB JJoroBopiB Mpo HaJaHHS MOCIYT BU3HAYA€Thes bankom Ta noBoauThes 1o KiienTta
Ha Caiiti banky. [JlaTtoto yknaneHHs (mignucanHs) 3asBU-IOTOBOPY B ()OpMi €NEKTPOHHOIO JOKYyMEHTa
BBAKAEThCS JaTa 1 dYac HakjaaeHHs EnexrtponHoro mignucy CTopoHOI0, M0 CcTBopwia (mianucana)
€JIEKTPOHHUH JIOKYMEHT OCTaHHBOIO.

1.34. MomenT HaOpaHHS YMHHOCTI BiANOBiAHUM JloroBopoM Npo HaZaHHS MOCIYT, YKIaJEeHHUM B
NUCBMOBIH Qopmi (y mamepoBiii a0 eIeKTpOHHiH), BU3HAYAETHCS Y TakoMy JloroBopi, SIKIIO iHIIE MpsSIMO HeE
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nepenbaueHe JIKbO uu 3ak0HOTaBCTBOM.

1.35. JloroBip npo HaJaHHsS IOCIYT YKIaJa€ThCs Ta BIANOBIAHUI PaxyHOK BimkpuBaeTbcs baHKoM mmiciis
Hanexnoi mepeBipku Kitienta Ta Hamanus KirieHTOM ycixX BiOMOBITHUX JOKYMEHTIB 1 iH(opmarii, Mo
BUMaraethcsi BHyTpinHiMu npaBuiamu baHky Ta 3aKOHOIaBCTBOM.

1.36. [ns Bigkputrts Paxynky Kiient monmae mo baHky JMoKyMeHTH, sIKi Ha 4Yac iX MOJAHHS MarOTh OyTH
YUHHAMHA (DIACHUMH) Ta BKJIIOYATH BCi HEOOXimHI imeHTHGIKaIiitHI gaHi, iX oQopMJICHHS Mae BiIITOBiTaTH
BMMOTaM 3aKOHOJaBCTBa Ta BHyTpimmHiM mpasmiam banka.

1.37. baHk Mae mpaBo BUMAaratu JIOJIaTKOBI JOKYMEHTH 1 BiJIOMOCTI, IO CTOCYIOThCS KirieHTa, 3 METOIO
HAJIG)KHOTO BUKOHAHHSI BUMOT 3aKOHO/IaBCTBA PO 3aM00IraHHs Ta MPOTUIIIO Jierai3aliii.

1.38. OOcnyroByBaHHS HEMOBHOJITHBOI OCOOM JO JOCATHEHHS HEIO TOBHOJNITTS 3AIMCHIOETBCA 3
ypaxyBaHHSIM BUMOT 3aKOHOJIABCTBA II0/I0 31iHCHEHHS IPaBOYMHIB HEMTOBHOJITHIMU OCOOaMH.

1.39. Kiient mae npaBo npoTsarom 14 kajeHAapHHUX THIB 3 THs YKJIaAeHHs JJoroBopy npo HaJIaHHS MMOCIYT,
KU nependadae HaganHa Kpenuty, BiaMOBUTHCS Bif moroBopy npo Kpeaut 6e3 MOsICHEHHS NPUYHH, Y TOMY
YHCIi B pa3i OTPUMAaHHS HUM TPOIIOBUX KOINTIB. Y BHUMAJKy OTPHUMAHHS KPEAUTHUX KOMITIB KIlieHT MOBUHEH
MOBEpHYTU baHKy KPEIUTHI KOIITH Ta CIUIATHTH MPOIICHTH 3a YaC KOPUCTYBAHHS KPSAUTHUMHU KOIITAMHU.

1.40. Hoctym Kiienta 1o Mo0inbHOTO 3aCTOCYHKY «izibank» 3milicHroeTbes y pexxumi 24/7. Onepartii, mo
iHinidoBani KiieaToM y M0oGiTBHOMY 3aCTOCYHKY, 3[IIHCHIOIOTECS B 3aTalIbHOMY TTOPSIKY.

Cnocid HaganHs npuMipHUKa J[oroBopy npo HaJaHHS MOCTIYT

1.41. Bingmoigao 1o momoneHocTi CtopiH, mpuMipHEK JloroBopy, mo Bkirodae [IyOmiuyHy mpono3wuiriro,
JKBO, pazom 3 ycima gogarkamu KitieHT oTpuMye pisHEM criocob6aMu, 30KpemMa:

— Iy6niyny nponosuuiro, JIKBO, pazom 3 ycima gogatkamu - Ha Caiiti banky Ta y BUMIai BeO-ocuiIaHb
B MoGiibHOMY 3aCTOCYHKY «izibank» B MoMeHT mianucans JJoroBopy npo HaJaHHs MOCIyTH. B 1iboMy BUTIAIKY
JaToro BianparieHHs bankoM ta orpumanns Kiientom [1y0miunoi nmpono3wurii, JIKBO BBaxkaeThcs nara, 3 sikoi
B MOOijIbHOMY 3aCTOCYHKY «izibank» ctaioTh moctynHuMH BeO-nocuiaanHs Ha Tekct [TyomiuHoi npomno3uirii Ta
JAKBO pazom 3 ycima nomarkamu. [Ipumipank 3asBu-moroBopy Ha ykiagaHHs [loroBopy/3asBH-J0TOBOPY PO
HaJIaHHsI TTOCIYT/IHIIOTO JOKYMEHTY BCTaHOBIeHOT bankom ¢opmu, KiieHT oTprmMye micist HOTO TimHCcaHHS
oboma CtopoHamu B marepoBiii ¢popMi ab0 B (opMi €IEKTPOHHOrO JOKyMEHTa B MOOUIBHOMY 3aCTOCYHKY
«izibank» a6o iHmuM yrHOM, BH3HaueHUM bankom BimosigHo JIKBO. Ilpu upomy, y BHNAAKy HanpaBiIeHHS
NpuUMipHUKa 3asBH-IOTOBOPY Ha yKiagaHHs JloroBopy/3asBH-IOroBOpY TpO HaJaHHS IOCIYT/iHILOTO
JIOKyMeHTy BcTaHOBIeHOT bankom dopmu Kitienta B MobinpHIE 3acTOCyHOK «izibanky», maToro BimmpaBieHHS
TaKOTO MPUMIPHHKA BBAXKAETHCS JaTa, 3 sikoi KIlieHTy cTae JoCTyImHUM 11 TEKCT.

— Tapudu - B MobGinmbHOMY 3acTOCyHKY «izibank» Tta/abo y Burisiai BeG-mocwianb B MoOiTbHOMY
3aCTOCYHKY «izibanky.

Po3nin 2. ®ynkuionyBannsa PaxyHkis

2.1. 3abopoHseTbCcsl BUKOPUCTOBYBaTH PaxyHku anst mposenenHs Omepauiil, MOB'SI3aHUX 13 371 CHEHHSIM
MiIPUEMHHIIBKOI Ta HE3aJeKHOI MpOQeciiiHol IisSUTbHOCTI, a TaKoXX 3 METO, IO HE BIJIOBiJae BUMOTaM
3aKOHO/IABCTBA.

2.2. Y pa3i opopmienns Kiientom [InartixkHUX ITHCTPYKIH 3 MOPYIICHHSM BUMOT 3aKOHOJIABCTBAa Ta/abo
Bruytpimnix npaBun banky, bank Moxxe BIIMOBUTH y 3AiliCHEHHI po3paxyHKoBux Ornepaliil, 3 mocuiaHHsIM Ha
miJIcTaBH, iepeadadeHi 3aKOHO1aBCTBOM.

2.3. Pexxum  QyHkiionyBaHHS PaxyHKiB, BUKOPHCTaHHs IJIATIXKHHX 3acO0iB PETYIIOIOTHCS HOPMaMH
3aKOHO/ABCTBA, ITpaBuiIaMu BiamoBiaHoi [Inatixkuoi cuctemu, JIKBO Ta BignosigHum JloroBopoM npo HagaHHS
TIOCIIYT.

2.4. Y pasi cMepri Kiienra Horo mpaBa Ta OOOB'SI3KM IOJ0 PO3MOPS/PKEHHS KOIMTaMHU Ha PaxyHKy
MEPEXOJIATH JI0 HOTO CIaJKOEMIIIB BiJIIIOBIJHO JI0 3aKOHO/IaBCTBA.

2.5. JlaToro movaTKy BUAATKOBHX onepaiii 3a [lorounnmu paxynkamu (y Tomy yucii [lorouHoro paxyHky 3
TUIATLKHOIO KapTKoI0) Ta Briiagaumu paxyHkamu (ismyHOT 0coOH, siKa 3a3Haymia Mpo Te, IO BOHA 3/AiHCHIOE
HiAMPUEMHHIIBKY JisTIbHICTE 200 TPOBAaIUTh HeE3alexHy NpodeciiHy IisulbHICTh (NPUBATHOTO HOTapiyca,
ajJiBOKaTa, CYJ0BOI'O €KCIepTa), € Jara OTPUMaHHsS baHKOM IMOBIZOMJICHHS OpraHy JepKaBHOI IOJATKOBOI
CIy’)XOM Tpo B3ATTA paxyHKy Ha OOJIK B oOpraHax Jep)KaBHOI IOAATKOBOI CIIy:KOM, Yy BH3HAUYCHHUM
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3aKOHO/IaBCTBOM TepMiH. HemoBimomenns GpiznaHUME 0C00aMH - TIATPUEMITIMHA Ta 0CO0aMu, IO MPOBAIITH
He3allekHy mpodeciiiHy IisIbHICTH, TPO CBiM craTtyc baHky mpu BiaAKpUTTI PaxyHky TsarHe 3a co0oro
HaKIaZeHHS Ha HUX mTpady 3 OOKy OpraHiB Jep)KaBHOI MOJATKOBOi CIIy>KOM B po3Mipi, mepeabaueHOMY
3aKOHOJIABCTBOM.

2.6. fAxmo KiieHnt Hajgae mpaBo posmopsypkaTHCs PaxyHkoM iHIIIH 0co0i Ha TiJICTaBi JOBIPEHOCTI, TO
nignucyroun Bianosigauii Jlorosip KiieHT 3000B’s13y€ThCsl 03HAHOMHUTH CBOTO MPEICTABHUKA (JIOBIpEHY 0CO0Y)
i3 3micToM ctarti 238 LluBineHOTO KOAekcy YKpaiHu, a came: IpeACTaBHUK He MOXE BUMHATH MPAaBOUYMHH Bij
imeni KiieHTa y cBOiX iHTepecax abo B iHTepecax iHIIOI 0COOHM, MPEICTAaBHUKOM SAKOi BIH OJHOYACHO €.
Posmopsmkenns PaxyHkom He mae mpaBa AOBipeHilt 0cobi posmopsymkaTich MOOUTBHHM 3aCTOCYHKOM
«izibanky.

2.7. Tlimnucyroun KOXKHY 3asiBy-IOTOBIp NIPO HaJaHHS mocayr KilieHT miaTBepIKye TOMOBIICHICT MiX HHM
ta barkom (kepyrounch 4.2 c1.1068 LluBinsHOTO KOekcy YKpainm), mo bank mae mpaBo BigTepMiHyBaTH 10
30-Tu kaneHAapHUX AHIB 3apaxyBaHHS KOIITIB B iHO3eMHil BaOTi Ha PaxyHOK, 30Kpema, ane He BUKIIOYHO, Y
BUTIAJIKy BiJICYTHOCTI MiATBEPIHUX AOKyMeHTiB/iH(opmamii, sSKi AalOTh MOXJIHMBICTE BHU3HAYUTU CYTh/METY
HAJIXOJDKEHHS TAKMX KONITIB, SIKIIO OO HEMOXKJIMBO BU3HAYHTH 3 MTPH3HAYCHHS IIATEXKY.

Po3ain 3. [lopsiaox BHecenHs 3min 10 JJoroBopy, posipBanus Jlorosopy

3.1. bamk Mmae mpaBo iHimiroBatTM BHeceHHs 3MiH g0 IlyOmiynoi mpomosunii ta HKBO. bank
3000B’s13aHui IoBioMuTH KiTieHTa TIpo CBOIO MTPOMO3HIIIF0 BHECTH 3MiHU 110 [loroBopy:

—1I0/10 BHECeHHA 3MiH 10 [IpaBun kopucTyBaHHS MIaTiKHOIO KapTkoro abo Tapudi Ha oOCcIyroByBaHHS
[Tnati>kHOT KapTKU - He mi3Hime Hik 3a 30 KaTeHJapHUX THIB J0 aTH, 3 SIKOi 3aCTOCOBYBATUMYThCS TaKi 3MIHH;

—3a kpenutHumHu [locmyramu bBanky, ymoBamm sikux mepenOaueHa 3MiHIOBaHa TPOLIEHTHA CTaBKa 3a
Kpenurom, bank 30008’ si3aHuii moBigoMuTH 1po 1ie Kirienta He mi3Hime Hixk 3a 15 (1T STHAIIATE) KaJIeHIapHUX
JIHIB JI0 AaTH 3aMpOBaKEHHST HOBOTO PO3MIipy MPOIEHTHOI cTaBku 3a Kpeaurom;

—mono BHeceHHs iHmUWX 3MiH mo [lyOmiunoi mpomosunii un JIKBO - He mizHime Hix 3a 30 (TpUOUATSH)
KaJleHIapHUX JHIB IO JaTH, 3 SKOi 3aCTOCOBYBAaTHMYTHCS TaKi 3MiHW; y BWITAJKy BHECEHHsS 3MiH, IO €
BUKOHAHHSIM BHMOT 3aKOHOJIaBCTBA TEPMIiH CIIOBIIICHHS CTAHOBUTH 15 (I'ITHAIIIATE).

Axmo 3minu go Ily6miunoi mpomo3unii/IKBO mnonsArarore y 3ampoBalkeHHI baHKOM HOBOI MOCIYTH,
MOYaTOK KOPHUCTYBaHHS sIKOI0 noTpelye noxanHs Kiientamu no banky nogarkoBoro gokyMmeHTa (TiIMHCAHHS
3asBU-IOTOBOPY TOWIO), Taki 3MiHM HaOMpPalOTh YMHHOCTI 3 JaTH, BU3HaueHoi bankom, 6e3 ymoBH
MOTIEPEIHBOTO TTOBiqoMIIeHHs KITieHTiB Tpo 3arpoBaiXKEHHSI HOBOI IOCITYTH.

3.2. Ceoro mpormo3uiito Mpo BHeceHHS 3MiH 10 JloroBopy bank mnoBigomusie KiieHTy Oynap-sikuM 3
HACTYITHHUX criocobiB (Ha BuOip banky):

— [UIAXOM HAJICIIaHHS TOBIJOMJIEHHS Mpo 3MiHy JloroBopy, B ToMy uuchi HagicnanHs [lyGmigHoi
npono3utii/JIKBO Ta/a6o HoBoi pemakmii [Tyoniunoi mponosunii/JIKBO, po3nopsauunx moxymeHntis banky B
Mo0GinbHuil 3acTocyHOK «izibank», Ha anpecy enekTpoHHOi momTH KiieHTa a0o iHIIMMH Y3TOMKEHUMH
KaHaJIaMH 3B’ SI3KY;

— NDISIXOM PO3MIIICHHS eNeKTPOHHUX Bepciit HoBoi pepakiii [Tyomiunoi npomosutii/JIKBO, po3nopsmanx
nokymentiB banky Ha Caiiti banky 3 mnoBimomnenHsm Kiienta mpo Take posmimieHHs B MoOinbHOMY
3aCTOCYHKY «izibank» (B 3aimexHOCTI Bi QyHKIIOHATBHUX MOXKINBOCTE MOOUIBHOTO 3acTOCYHKY «izibanky)
a00 THIIKUM ILIAXOM, IO Ja€ MOXKJIMBICTh BCTAHOBHUTH JaTy TaKOT'O TOBIIOMJICHHS,

— NDISIXOM PO3MIIICHHS eJIEKTPOHHUX Bepciit HoBoi penakiii [Tyoniunoi npomo3uii/IKBO, po3nopsaanx
JNOoKyMeHTiB banky B MoOiibHOMY 3acTOCYHKY «izibank» (B ToMy 4mciti IUISXOM BeO-NIOCHIaHb Ha JOKYMEHTH,
o po3minieni Ha Caiiti banky).

3.3. Tosigomnenns Kiienra 3a3nauenumu B 1. 3.2. nmporo Pozainy JIKBO cnocobGaMu mpupiBHIOETHCS IO
orpuManHs Kiientrom mnpono3unii banky mnpo BHecenHs 3MiH g0 Ilyomiwnoi mnpomno3zumii/IKBO Ta
o3HaiiomyieHHss 3 HUMH. Skmo KiieHT, skuii oTpuMaB NpONoO3MLil0 NpO BHECeHHS 3MiH A0 Jlorosopy,
NPOIOBXKY€E KopucTyBaTHcs KapTkoto ta/abo [loTounnM paxyHKOM micist AaTH, 3 SKOI Taki 3MiHM BCTYNAlOTh B
Jito, Taki Jii 3acBiqUyrOTh HOro 3rojy 3 BHECEHHsM 3MiH Jio JloroBopy Ta iX NpHUAHATTS, KpiM BHIIQJIKY
3a3navyeHoro B 1. 3.6. IKBO. 3minu, siki BHOCSThCS 70 JloroBopy croco0om, nependaueHuM UM ITyHKTOM
JKBO, He notpedyroTh ykiaaeHHs Mixk CTopoHaMu Oyab — SKUX JOJATKOBUX JOTOBOPIB PO BHECEHHS 3MiH /10
Horosopy.

3.4. B vactuHi po3niniB (nonoxkeHb) JloroBopy, siKki MICTATh elleMeHTH KpeauTHOro JOTOBOpY, 3MIHH B
3aJIeKHOCTI BiJl QYHKIIOHAILHUX MOXJIMBOCTeH MOOITBHOrO 3aCTOCYHKY «izibank» MOXYTh BHOCHTHUCH Y
nopsaky nepeadaderHomy m.a. 3.2. - 3.3. JIKBO ta/abo muisixom HanpasieHHs: bankom Kitienty 3a qonomororo
MOo0inBHOrO 3aCTOCYHKY «izibank» Ta/ab0 €JIEKTPOHHOIO IIOIITOK IOBIIOMJICHHS (IIPOIO3MIIT) PO 3MIHH
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po3aimiB (rmonoxeHs) JloroBopy, ski MICTATh eneMeHTH KpeawTHOro moroBopy, Ta akienty KiieHTom
3a3HAaYCHUX 3MIH.

3.5. Akuenr 3miH KitieHTOM MOXe OyTH 3[IHCHEHO B OJIUH 3 TAKUX CIOCO0IB:

— mianucanns YEII BianmoBigHuX 3MiH (JOAAaTKOBHX YroJ/AOTOBOPIB MPO BHECEHHS 3MiH) Ta/abo HOBHX
penakiiiii JOKyMeHTIB, ski HampasieHi Kiienty B MoOunbHUIA 3aCTOCYHOK «izibank» (B ToMy 4YuCHi HUIIXOM
BeO-TTOCHIIaHb Ha JOKYMEHTH, 110 po3Mirieni Ha Caiiti banky).

— TiANUCAaHHS BiJNOBIJHOTO €JNEKTPOHHOTO JOKyMEHTa (3asBH/3ronu) B MOOINBHOMY 3aCTOCYHKY
«izibank» abo y mameposiii popmi;

— HampaBJIEHHS TEKCTOBOIO Ta /ab0 TroJOCOBOrO IOBIIOMJICHHS 3a JIONIOMOIOK Y3rO/DKEHUX KaHAaJiB
3B’A3KY;

— TIPOJIOBKEHHS KOPUCTYBAaHHS mociyramMu banky (To0To sikimo bank mpoTsaroM BCTaHOBICHOTO TEPMiHY 3
MOMEHTY HanpaBieHHs bankom moBigomieHHs (mporo3uuii) mpo 3minu JloroBopy He orpumaB Bix KiieHta
3as1BU PO JOCTPOKOBE po3ipBanHs JoroBopy B mopsaky, nepeadbauenomy IKBO).

—  MiATBEP/HKEHHS 3TOU IUISIXOM HATUCKAHHS BiATIOBIAHOT KHOTIKH B MOOITbHOMY 3aCTOCYHKY.

Axuent 3MiH 10 ykiaaeHux JloroBopy npo BcraHoBieHHs KpenutHoro mimity, loroBopy npo odopmieHHs
«izi po3cTpouKu», JloroBopy mpo opOopMIIEHHS «izi omiaTa YacTHHaMi», JloroBopy mpo HaJaHHS MOCITYTH «iZi
rpomr» moa0 30iUTbIIeHHS (DiIKCOBaHOI MPOLEHTHOI CTaBKH, 3MIHH TMOPSAKY PO3PaXxyHKy 3MiHIOBaHOL
MPOIICHTHOT CTaBKHM, 30UTBLICHHS IHIIUX IUIATE)KIB a00 BBEACHHS HOBHMX IUIATEXKIB 31iKHCHIOEThCS KitieHTOM
nuIIXoM mofaHHs banky 3asBum B muckMoBiM (opmi (y mamepoiii ¢opmi abo y Qopmi eneKTpoHHOTO
JIOKYMEHTA).

3.6. V Bumaaky Hesroau KiieHTa i3 mpomo3umieto mpo BHeceHHs 3MiH J0 [Tyomiunoi nponosunii / AKBO
(kpiMm yMOB, 10 MICTITh eneMeHTH KpeauTHoro morosopy), KiieHT mae mpaBo 1o Aatu, 3 KO Taki 3MiHH
3aCTOCOBYBaTHUMYThCS, 1HIIIIFOBATH TOCTPOKOBE po3ipBaHHA [loroBopy B mopsaaky, nmepeadadeHomy B 1. 3.10.-
3.11. IKBO, mpu mpomy [orosip Oyme BBaxaTHCs PO3ipBaHMM 32 yMOBH IOBHOTO BHKOHaHHS KitieHTOM
3000B’s3aHb niepen bankom 3a JloroBopoM. Y pasi orpuManHs baHkoM 3asBu B MUCBMOBIiH ¢opmi Big KiienTa
Npo He3rogy Ha 30uIbleHHA (HIKCOBAaHOI MPOLEHTHOI CTaBKH, 3MIHY MOPSAKY PO3PaxyHKY 3MiHIOBaHOI
MIPOIIEHTHO1 CTaBKH, 301IBIICHHAS 1HIMUX TUIATEXKiB a00 BBEIEHHS HOBHX TUIATEXIB 32 YKIaIEHUMH TOTOBOPaMH,
akuMu bankoM HazmaHi ¢iHaHcoBi mocnyru y Burany Kpenuty B mexxax Kpenutnoro nmimity Ha [loTouHomy
paxyHky/Kpenuty «izi poscrpouka» /Kpemuty «izi omnara uyactuHamm»/Kpemuty «izi rpomri», KiieHty
HaJIa€ThCsl MOXKIIMBICTD KOPHCTYBaHHS KpenuToM 10 3aKiHYEHHS CTPOKY KpeauTyBaHHs (CTpoky il Kpenunoro
mimity Ha [loTouHOMY paxyHKy, CTpoky aii JloroBopy mpo odopMieHHS «izi po3cTpodku», JloroBopy mpo
oopmiieHHsT «izi oIulaTa YacTHHaMu», JIOroBOpy MpO HaJaHHS MOCIYrH «izi TpOII») 3 BiJMIiHOO
aBTOMATUYHOI TpoJioHramii 3a TapudaMu/pOIEHTHO CTAaBKOW, IO [isUIM J0 MOMEHTY OTPHUMAaHHS
MOBiIoMJIEHHS BiJl BaHKy, Ipu IbOMY MOXKIMBICTBH 3HATTS KomTiB Kpenuty B mMexax KpenutHoro mimity Ha
[MoTouHOMY paxyHKY OOMEKYETHCS.

Bynp—siki 3minu, BHeceni B [lyomiuny mpomosumito un JIKBO, 3 MomeHTy HaOpaHHS HMUMU YHHHOCTI 3
JOTpPUMaHHAM Ipouenyp, Bkazanux y IlyOmiuniit npono3uuii ta JIKBO, oqHakoBo mommpro0ThCs Ha BCiX 0cil,
mo yknanu Jlorosip 3 bankowm, y ToMmy 4ducii, Ha THX, 10 ykiaanu JloroBip panimie gatu HaOpaHHS 3MiHAMU i
JornoBHeHHsAMHM unHHOCTI. [lig mito 3min B [lyOmiuny mpomosumito Ta JIKBO mignamatote Bci Omnepartii,
BitoOpakeHHs sKMX Ha [10TOYHOMY paxyHKY NpOBaIUTHCS, OYMHAIOYM BiJ JHS HAOpaHHS YMHHOCTI TAKUX
3MiH.

3.7. 3 MeTOI0 MATPUMKH HaJIE)KHOTO CTyreHs iHpopmoBaHocTi KitieHTa momo unHHMX peaaknii [Tyomianol
npono3utiii Ta JIKBO, y Tomy uwmciai, rapanToBaHOro o3HaiiomiieHHs KitieHTa 3 MPOITO3UIsAMHU PO BHECCHHS
3miH B Ily6niuny nponosuuito ta IKBO, Knient 30008’ a3anuil micns oTpuMaHHs moBigomieHHs baHky mpo
Taki 3MiHH y OyAb-sIKuil coci0, 10 Jae 3MOry BCTAHOBHUTHU JaTy OTPUMAaHHS Takoro nosigomieHHs KiienTow,
03HAHOMJIFOBATHUCS 3 1H(POPMALII€IO 1110 3MIHIOETHCS/ TOIIOBHIOETHCS.

3.8. Byas—ska 3mina ymoB JloroBopy, y3romkena bankom i KiieHToM 1 3ailicHEHa NUISXOM IHII[IFOBAaHHS
KiienTom Takux 3MiH y MoOuIsHOMY 3acTOCYHKY «izibank» abo mucemoBoi 3asBu, Hananoi Kiienrom y bask,
NPUPIBHIOETHCS 0 YKJIaJaHHS J0AaTKOBOI YTOAN/IOrOBOPY PO BHECEHHS 3MiH 10 [loroBopy.

3.9. lis [doroBopy JOCTPOKOBO MpPHITMHSETHCS 3a iHimiaTHBOIWO banky abo 3a iHimiaruBoro Kitienra y
BUIAJKaX, MepeadadyeHrX 3aKOHOIABCTBOM Ta/abo JloroeopomM, B TOMy 4YMCII y pasi WOro JOCTPOKOBOIO
posipBanHs 3a BuMoroto Kiienra abo banky B mopsiaky, nependoadenomy B JIKBO. Bank He mae mpasa 3a
3asBoto Kiienra pospuBaTtu JoroBip y Bunagkax nependadeHux 3akoHogasctBoM Ta/abo JKBO.

3.10. BiamosigHo mo ymoB IlyGmiunoi nponosumii Ta JIKBO, KiieHT Mae mpaBo iHII[iFOBATH JOCTPOKOBE
posipBanHs JJoroBopy B 4acTuHi 00CIyroByBaHHs BiqnoBigHoro [lorouHoro paxyHky (-iB) abo B minomy. [1pu
IOMY, V BUTIAIKY iHIIIFOBaHHS 3aKpHUTTa [loTouHOTO paxyHKy (B TOMy umcii [ToTouHOTO paxyHKY, IO SKOTO
BiIKpUTO BipTyanbHy KapTKy), BBaKaeTbes, 1m0 KiTieHT iHILiIOE 3aKpUTTs BCiX paxyHKiB, Binkputux KiieHTom
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B MeXax «izibank».

3.11. VY pa3i 3akputrts [IoTOYHOrO paxyHKy 3 ILIATDKHOK KapTKor KilieHT Mae iHIIiIOBaTH 3aKpUTTS
TAKOTo paxyHKy 1o 3akindeHHs1 Ctpoky aii KapTku 3 moBimomneHHaM npo ne banky He MeHII Hix 3a 45 (copok
I’SITh) KaJeHIapHUX JHIB A0 nepeadadyBaHOl JaTu 3aKpUTTA Takoro paxyHky. s uporo Kiienty HEeoOXigHO
Hajgatu 3asBy (y mamepoBiii ¢opmi abo y (opmi €IeKTpOHHOrO TOKYMEHTA) MPO 3aKPHUTTS PaxyHKIB B
HACTymHHH cnoci0: 1) y maneposiit hopmi, mianucaHy BIACHOPYYHHUM TMIAICOM Ta HaJaHy O€3M0CepeaHbO 10
banky ocobucto abo 3acobamu MOMITOBOrO 3B’s3Ky; 2) B (hopMi eJIEKTPOHHOTO JOKYMEHTA, MiANUCaHy
KBaJTi()iKOBaHUM E€JICKTPOHHHMM ITiJIMTUCOM Ta HampaBlieHy B MeceHkepax ab0 Ha EJICKTPOHHY ajapecy
bauky; 3) B (dopMi eleKTpOHHOTO J0KyMeHTa, mianucany YEIT B MobGinsHOMYy 3acTocyHKy «izibank» (3a
YMOBH TEXHIYHOI JOCTYITHOCTI TAKOTO CEPBICY).

Haroro wnaganns 3asBu KiieHTa T1po AocTpokoBe po3ipBaHHs JloroBopy BBaKaloThCS —jaTa
npuiiomy/peectpanii bankom 3asBu (y ¢opmi mamepoBoro abo €IEKTPOHHOTO JOKYMEHTa) IMPO 3aKPHUTTS
paxyHKy. 3 MOMEHTY Takoi peectparii 3asgBH PO 3aKpUTTS paxyHKy (y ¢opmi mamepoBoro abo erneKTpoOHHOTO
JOKYMEHTa) BCl BUIATKOBI orepallii, 0 iHIII0I0ThCs 3 BUKOpUCTaHHIM [lnaTikHOoi KapTKu OJIOKYIOTBCS, TOOTO
He 37iiicHo0ThCs bankom. JlonaTkoBo, OJIOKyeThCs TOCTyTT 10 MOOLTBHOTO 3aCTOCYHKY «izibanky.

IIpu mpomy, sxmo y Kiienra Ha MoMeHT 3akpurTs PaxyHky Oyae HasBHUI 3anumiok Ha Paxynky, baxk
OpOTATOM 3-X poOOYMX JTHIB 3 MOMEHTY 3akpuTTs PaxyHky moBeprae KimieHTy Takuii 3aJUIIOK BiIMOBiTHO 110
BUsIBJICHOTO B mponosuiii KiieHta OaxkaHHS MO0 CrocoOy HOro MOBEPHEHHS, B TOMY YHCII IMUISIXOM
3MiCHEHHS OJJHOTO 200 JEeKiIbKOX IUIaTeXiB. baHK Tako) Mae mpaBo micis npuiioMy/peectpartii bankom 3asBu
PO JOCTPOKOBE po3ipBaHHs J[0roBopy (3aKpUTTS paxyHKy) Ta JO MOMEHTY (DakTHYHOTrO 3aKpuTTs PaxyHKy
3I1HICHIOBATH MepepaxyBaHHs HAsSBHUX Ha PaXyHKy KOIITIB 3a peKBi3uTaMu BKazaHUMHU KilieHTOM B Takii 3asiBi,
B TOMY YHMCJIi AEKIJIBKOMA IIATEKaMH.

3.12. Ilicns suxonanHst Kmientom ymoB m. 3.11. JIKBO Tta mpuitasarts bankom mpomno3utii Kiienta mpo
JIOCTPOKOBE po3ipBaHHA J[oroBopy, Bci HapaxyBaHHS IIOAO MMO3UTUBHOIO 3aiuIIKy Ha Paxynky 3a JloroBopom
NPUIUHAIOTECS. 3 MOMEHTY BUKOHaHHsI KitieHToM Beix BumieBkazanux ymoB 1. 3.11. IKBO Ta akuenTyBaHHS
bankom nponosumii Kitienra mpo 3akputts [lotounoro paxyHKy Ta J0CTpoKoBe po3ipsanas JloroBopy, Jorosip
BBYKAETHCSA PO3IPBAHUM.

bank He Mae mpaBa 3a 3asBoro KitieHTa po3puBaty A0roBip 0aHKIBCHKOTO PaxXyHKY UM BUMHSTH iHII [ii, IO
MalOTh HACHIiJKOM MPUITUHEHHS J{0orOBOpY, SKIO IPOIIOBI KOIITH, IO 3HAXOAATHCS Ha BiJIMOBITHOMY PaxyHKY,
3aMOpOXeHi (3ylHUHEHi) BINMOBIAHO /10 3aKOHY IPO 3amoOiraHHs Ta MPOTHAII Jerami3alii Ta/abo 10 BHUMOT
CaHKIIIHOro 3aKOHO/1aBCTBA.

Kpim Toro, Jloroip Moxe OyTm posipBaHuii Ta/abo I[loTouHMI paxyHOK 3aKpUTHH BHKIFOYHO TiCTIs
NPUIMHEHHS CTPOKY Bkiany Ta mepepaxyBaHHS I'POLIOBUX KOWITIB 3 BkiiagHOTO (1€1I03UTHOTO) PaxyHKYy.

3.13. Bank mae mpaBo poziparu JloroBip B 4acTuHi 0OCITyrOByBaHHS IMOTOYHHX, ICMO3UTHUX PaXyHKIB B
OJTHOCTOPOHHBOMY TIOPSIIIKY Ta 3aKpUTH paxyHOK(-1) KilieHTa y HACTYTHHUX BHIAJKAX:

a) y pasi, sKuio 3aiicHenHs [nentudikarii Ta/abo Bepudikamnii Kiienra, € HemoxxiuBuM abo skio y banky
BUHUKA€ CYMHIB CTOCOBHO TOTO, III0 0CO0a BUCTYIIA€ BiJ] BIIACHOTO iMEHi;

0) y pasi momanHs KiieHTOM 4m #ior0 mMpeacTaBHUKOM HeJIOCTOBiIpHOI iH(opMarii abo moxaHHs iHbopMartii
3 METOIO0 BBEJIHHS B OMaHy baHky, sk cy0’e€KTa mepBHHHOTO (hJiHAHCOBOTO MOHITOPHHTY;

B) y pasi BcraHOBIeHHs! KUTieHTy HENMPHUIHSATHO BHUCOKOTO PU3WKY a00 HeHamaHHa KiieHToM HeoOXimHUX
Jutst 3nivicHeHHs Hanexxnoi nmepesipku KitieHTa JOKYMEHTIB 94U BiIOMOCTEH;

r) y pasi skmo Omnepanii 3a PaxyHkoM He 3IiiCHIOIOTBCS TpOTAroM 6 (Lectd) MicsiiB mocmiib i Ha
PaxyHKy Hemae 3aUIIKy KOIITIB;

n) € miacrasu, nepenbaveHi [logatkoBum kogekcoM YkpaiHW. 3ajUIIOK KOWITIB i3 MOTOYHOTO PaxyHKY
Knienra moBepraersest upoMy Kiienty Bianosigno 1o BuMor IlogatkoBoro xojekcy YKpainu;

€) y IHIINX BHUIaKaX, nepeadadyeHux JJoroBopoM ta 3aKOHOJABCTBOM.

3okpema bank 3000B’s3aHuii BigmouTd KitlieHTY B 00CayroByBaHHI y pa3i HeHamaHHs iH(popMalii Ta/abo
JIOKYMEHTIB, HEOOXiHUX i1 BUKOHAHHS bankom Bumor moctanoBu llpaBninHs HBY Big 16.03.2023 Ne26
«[Ipo poskpurTs iHQOpMalii mOA0 3B’SI3KIB KIIEHTIB 13 JEPXKaBOIO, IO 3JIHCHIOE 30pOWHY arpeciro MpoTH
VYkpainu», BiAMOBIAHO J0 BUMOT 3aKOHOJABCTBA MPO 3aro0iraHHs Ta MPOTHIIIO JIeralizarii.

Bank Takox mae mpaBo posipBatu [lorosip y pasi HeHanaHHs a00 BcTaHOBIEHHs (akTy HanaHHs KiieHTOM
HenocToBipHOI iHpopmanii i npoxomkeHHss CRS-inenTudikarii.

KitienTn 3000B’s3aHi mpotsroM 30 KajleHAapHUX JHIB MOBIIOMHTA bBaHKy Mpo 3MiHy CBOro CTarycy
MOJIATKOBOTO PE3UACHTCTBA JUIs Iijiel 3aranbHoro cranaapty 3BiTHocTi CRS Ta/abo cBoro crarycy juist wijiei
VYronu FATCA Tta/abo npo 3MiHy BiAIIOBIIHOTO CTaTyCy KOHTPOJIIOKOUYOi 0cOOU (TEPMiH «KOHTPOJIIOI0HYA 0C00a»
BXKMBA€ThCA Y 3Ha4eHHI, HaBeneHoMy B Yromi FATCA abo 3aramsHomy cranmapti 3BiTHocTi CRS mst 1ineit
Bararocroponnsoi yrogu CRS).
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Henananns KiienTtom Ha BuMory baHky mokyMmeHTiB/iHdopMarlii, nmepeadadyeHux 3aKoHOM (Y BHITaaKax,
BusHaueHnx Yromowo FATCA Ta/a6o 3aramsauMm ctangapToM 3BiTHOCTI CRS), a60 HEMOBIIOMIIEHHS PO 3MiHY
CTaTycy MOJATKOBOTO PE3UAEHTCTBA, a00 HeHamaHHS iHQopmanii Ta/abo ITOKYMEHTIB, 3alUTyBaHUX baHkoM
BiamoBimHo 10 3akoHy npo FATCA Tta CRS, € miacTaBoro Ijis BiIMOBH y BCTAHOBJICHHI IUJTOBUX BiIHOCHH,
BimMoBH y HamaHHi [locmyr abo anmsa BigMoBH B monanbiiomy HanauHi [lociyr, y Tomy duchi mis po3ipBaHHS
JOTOBIpHHX BigHOCHH 3 KitieHTOM.

V¥ pasi 3akputtsa PaxyHky Ha BumieBkazanux miacraBax JIKBO bank nucrom, B manepoBiii ¢opMi (IUIIXOM
HANpaBJICHHs IOMTOBMM 3B’s3KOM) ab0 B (hopmi €IeKTPOHHOTO JTOKyMeHTa y MOOITbHOMY 3aCTOCYHKY
«izibank» (Ha poscyn banky) mosimomssie KitieHta mpo po3ipBaHHS IiTOBHX BiJHOCHH (B TOMY YHCII TPO
3akpuTTsl Paxynky). IIpotsirom 3—x poOoumx nHIB 3 AHS OTpuMaHHs Takoro jucra KimieHT 3000B’s3aHUiA
3BepHYTHCS 10 baHKy i3 3asBOIO MpO 3aKpUTTS paxyHKy, Yy fAKiii TOBHHHO OyTH 3a3Ha4eHO ab0 PEKBI3UTH
paxyHky KiieHnrta B iHmomy 0anky (715 mepepaxyBaHHs 3aJHUIIKy KOIITIiB), a00 1HIII BKa3iBKH MO0 CHOCO0Y
BUIUIATH 3alMIIKy KowmTiB. Skmio Ha Paxynky Krienrta 3anumok komriB BiacyTHil Ta KiieHT He 3’sSBUBCS B
3a3HaveHuil TepMiH, baHk Mae mpaBo caMoCTiHHO 3aKpUTH PaxyHOK.

3.14. BigmoBa Oynp—skoi i3 Cropin Big JloroBopy Ta/abo iHII[IFOBaHHS JOCTPOKOBOTO PO3ipBaHHS
HoroBopy He o3Hadae 3BUTbHEHHS ii Bix 3000B’A3aHbp 3a padimie BUKOHAaHUMH OmneparisM 1 IHIIIMH
ofepalisMi, B TOMY YHCIi, BiJi HEOOXiZHUX BHUTPAT 1 BUIUIATH KOMICiifHOI BHHAroponu baHKy/moBepHEHHS
3a00proBaHoOCTI 3rijHo 3 JJoroBopom.

3.15. Ilpm 3akiH4eHHI TpaBOBiMHOCWH baHK mepekaszye 3alMIIOK KOIMTIB 3 PaxyHKy 3a pekBi3uTamu,
BKkazaHuUMH KitieHTOoM, a0 Takuii 3aHIIOK BUAAETHCS Yepe3 Kacy BiAniieHHst baHKy 3 ypaxyBaHHSIM 00OMEXEHb
o0csry BWAa4l TOTIBKOBHX KOINTIB BH3HAYEHUX 3a BIJMOBIAHMM HOpPMaTWBHO-TIpaBoBUM akTomM HBY. V
BUTIAJIKY BiZIMOBH BaHKy Bij miITpuMaHHS IiTOBUX BIIHOCHH (pO3ipBaHHS TOTOBOPY OAHKIBCHKOI'O PaxyHKY Ta
3aKpUTTS paxyHKy KiieHta) Ha mimcraBax, mepeabadeHnX 3aKOHOM IPO 3amoOiraHHs Ta MPOTHIIIO JIeraizallii
3aJIMIIOK KoITiB Ha Paxynky KiieHTa, 110 miamsrae 3akpuTTio, ToBepTaeThesl KilieHTy nuisixoM 6e3roTiBKOBOTO
ne0eToBOro mepekasy 3a peKBi3MTaMH BKazaHMMH KITiEHTOM 3 BiAMOBIAHUM TpU3HAUEHHAM IUIaTexy. [Ipu
IFOMY, Y pa3i BiIMOBH BiJl BCTaHOBIICHHS (IIIATPUMAHHS) JIOBUX BITHOCHH, Y BHIAJKAX BU3HAYCHUX CTATTEIO
15 3akoHy mpo 3amobiraHHs Ta MPOTHUJiIO Jeramizamii, baHk Mae TIpaBo 3aCTOCYBaTH JOJATKOBY KOMICIIO st
omepariiii Kimienra.

3.16. V Bumaaky He oTpumanHs bankom Big Kiienta pekBi3uTiB, 3a sskuMu baHk MMOBHHEH mepepaxyBaTh
3aJIMILOK IPOIIOBHUX KomTiB 3 PaxyHky, abo He 3BepHeHHs1 KiienTta B kacy banky 10 3akpurrs PaxyHky mns
OTPUMaHHsI TPOLIOBUX KOIITIB, SIKI HA HBOMY 3HaxoaaThcsi, KimieHT nopydae banky Takuii 3aMIIOK TPOIIOBHX
KoIITiB Ha PaxyHky (y BUMajKy Horo HasBHOCTi) 3apaxyBaTH Ha iHmIi Paxynku Krienra, Bingkputi B baHky, 3a
HasBHOCTI OCTaHHIX, ab0 mepepaxyBaTH 3a pEKBi3UTaMU BKazaHMMHU KilieHTOM B 3asBi NpPO JIOCTPOKOBE
posipBanns orosopy. 3a BigcytHocti y Kiienra Binkputux y banky PaxynkiB Ta Henapanus KitienTom iHImx
peKBi3uTIB paxyHkiB, KiieHT nopydae baHKy mepepaxyBaTH 3alUIIOK TPOLIOBHX KOIITIB TICIS 3aKPUTTS
PaxyHky Ha BiAnoBiHI OanaHCcOBi paxyHKH baHKy Ta BpaXOBYBaTH Ha TaKHX paxyHKaX J0 MOMEHTY 3BEpHEHHS
KiienTa B bank 11010 moaansmoro po3nopsHKeHHs 3a3HaYeHUMH IPOIIOBUMH KomTaMu. [IporieHTy 3a Takumu
TPOLIOBUMH KoIITaMH bBaHKOM He HapaXOBYIOTBCS.

3.17. Byne-sxi mponosuiii banky KiieHTOBI 110/10 3MiHM YMOB NEBHOTO BHJY JIOTOBOPY NPO HaJaHHS
¢inancoBoi nociyru 3a JloroBopom (30Kpema, ajie He BUHATKOBO: JIoroBopy MOTOYHOTO PaxyHKY 3 TUIATIKHOIO
KapTkoio, JloroBopy npo BctaHoBieHHS KpeautHoro mimity, JloroBopy npo odopmileHHS «izi PO3CTPOUKN,
HoroBopy mpo oopmileHHS «izi oruiaTa yacTuHaMu», [loroBopy mpo HaJaHHS MOCIYTH «izi rpouri», Jlorosopy
0aHKIBCBKOIO BKJaAy (IEHO3MTY) TOINO), YKIQJEHOTO MUISIXOM MPHEIHAHHS, 3IIACHIOIOTHCS IUIIXOM
HanpasyieHHs: bankom KiieHTOBI moBimomiieHHs y cnoci6, moromkenuit KiientoM y m0oroBopi mpo HagaHHS
BiMOBiAHOI (hiHAHCOBOI MOCIYru Ta/abo nuixoMm npueaHanHs Ao [lyOmiuHoi mponosuuii ta AKBO, mo nae
3MOTY BCTAQHOBUTH JIaTy HAaINpaBJICHHS TAaKOTO IOBIJIOMJICHHS, T4 y CTPOKH, BCTAHOBIEHI JOTOBOPOM IIPO
HaJaHHS BiOBIIHOT (PiIHAHCOBOT MOCIYTH Ta/abo HUIIXOM npueaHanus a0 [1yomiunoi nponosuii ta JJKBO.

YMOBHM 10TOBOPY Ipo HajaHHs KiieHTy mpomo3uuiil moao 3MiHM iCTOTHHX YMOB JIOTOBOpPY NpO HaJaHHS
(biHaHCOBOT MOCIYTH B IHIIMK CTIOCIO, HIX TOH, IO A€ 3MOTY BCTAHOBWUTH JaTy HAIPABJICHHS IOBIJIOMIICHHS
Kienrosi, 6e3 mucsMoBoi 3roau Kimienra € HIKUeMHHMH.

nsxom npuennanns a0 Ilyomiunoi nponosuuii ta JIKBO Kiient noromxye HamnpasnenHs oMy bankom
MOBIJOMJICHHS! 13 OyAb-SIKHMH TPOIMO3HMLISAMH LIOAO 3MiHM YMOB IIEBHOI'O BHIY JOTOBOPY NpPO HaJaHHA
(¢iHAHCOBOI TOCIYr'M OJHHMM 3 BKa3aHMX CIOCOOIB: a00 MOMITOBMM BIANPAaBJACHHIM Ha aapecy MICI
npoxxuBaHHasa Kiienra, abo SMS-noBiiomnieHasM Ha iioro dinancoBuii HoMep TenedoHy, abo MoBiJOMICHHIM
y MeceHxep, ado mosizomieHHsAM un Push-moBizomieHHsiM y MoOiIbHOMY 3aCTOCYHKY «izibanky, sIKIIo iHII
crocoOu He Oyze OKpeMo 3a3HaueHi Y BiAOBIIHIN 3asBi-I0TOBODI.

ITonoxeHHs ab3alliB MEPITIOTO 1 IPYTOro Mhoro I1. 3.17 He MOMHMPIOIOTHECS Ha 3MIHY YMOB ITyOJIIYHOT YaCTUHU
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Iorosopy (ITy6:iunoi npormosumnii/JIKBO), iximiioBany bankoMm y mopsaky, nepeadoadenomy ymoBamu JJKBO
(pozmin 3 wactunu 11 JIKBO).

YMOBH 1OTOBOpY, AKMM IependavaeTbcs HaganHs bankom ¢inancoBoi mocnmyru y Burisimy Kpenuty B
Mexax KpemutHoro mimity Ha IloTounomy paxyHky/Kpeauty «izi posctpoukan/KpemuTy «izi oriara
gactTuHaMm»/Kpenuty «izi rpomi» (1.2 4. 1 c1. 4 3akony Ykpaiaun «IIpo ¢inancoBi mocmyru Ta ¢iHaAHCOBI
KOMIaHii»), mpo mpaBo banka 30inbiryBatu (pikcoBaHy MpPOLIEHTHY CTaBKY, 3MiHIOBaTH MOPSAOK PO3PaxyHKY
3MIHIOBAHOI TIPOLIEHTHOI CTaBKH, 30UIbIIYBATH 1HII TUIATEKi a00 BBOJUTH HOBI IJIATEXi 32 TAKHM JOTOBOPOM
0e3 mrcbMoBoi 3roau KitieHTa gk criokuBada € HikaeMHUMH. [lomokeHHs 1[bOoro ab3aIly He MOIIMPIOETHCS Ha
YMOBH [IOTOBOPY IIOAO 30UTBIIEHHS PO3MIpPYy MPOIEHTHOI CTaBKM a00 IHMIMX IUTATEXIB y pa3i MOpYIIeHHS
KiieHTOM YMOB Takoro A0roBopy, SIKIIO TaKi yMOBH 1 po3Mip 30iNbIIeHHS MepeadadeHi TaKUM TIOTOBOPOM.

3MiHa IHIMUX YMOB MOTOBOPY Hpo HamanHs bankom Kimienty ¢inancoBoi mocmyru y Burisai Kpemuty B
mexax KpemmrHoro mimity nHa IloTouHomy paxynky/Kpemuty «izi posctpoukan/Kpeauty «izi orutara
yactuHaMmy/Kpeauty «izi Tpomr» MOXIJIHMBa TiTbKM 3a 3rofor0 CrTopiH. YMOBa Takoro JIOTOBOPY PO
MOYKJIMBICTh BHECEHHS JI0 IOTOBOPY 3MiH B OTHOCTOPOHHBOMY MOPSAKY € HIKYEMHOIO.

IIpomosxenHst cTpoky kopuctyBaHHS Kpemmrom (KpiM KpeamTyBaHHS paxyHKy KirieHta abo kpemamTHOL
JiHIl, SKa HANAEThCsl OAHKOM) 3IHCHIOETHCS BHMKIIIOYHO MUISXOM YKJIAJCHHS JIOJaTKOBOTO JOTOBOPY 3a
JoMoBieHicTio CTOpiH.

Horosopom He mepembavaerscs s KimieHTa 000B’S30K crmaTé OyAb-SKHX IDIATEXKiB, BiIIIKOIYyBaHb,
HEyCTOWKH (mTpadHUX CaHKIIIHA) 3a peami3allifo HUM IpaBa Ha BiIMOBY BiJ IOTOBOPY, MPEIMETOM SKOTO €
HajaHHs HoMmy ¢iHaHcoBoi mociyru 3 HamaHHsS Kpemuty, abo 3a mocTpokoBe po3ipBaHHS (iHiLliIOBaHHS
JIOCTPOKOBOTO po3ipBaHHs) KITiEeHTOM Takoro AOroBopy, a TAaKOXK CTATHEHHS TAKHUX IJIATEXKiB, BiAIIKOTyBaHHS,
mrpadHUX CaHKITIH.

Po3nin 4. Ilopsigok 3MiHu npoueHTHOI cTaBku Ta Tapugis

4.1. Tlepenik Ilocmyr, mo HamatoTecs bankom, Ta iX BapTICTh MOXKYTh OyTH 3MiHEHI BIIIOBITHO O YMOB,
BusHaueHnx JKBO, Ta y Bumajky NpuUHHSATTS YMOBHOBa)KEHHM opraHoM banky BiamoBimHoro pimenss. [Ipo
iHinitoBaHHA 3MiHN Tapu@iB (30KkpeMa 3MEHIIIeHHS 00CATY MOCYT, IO HagarThcs bankom), bank moBigomitse
KitienrtiB Y3romkeHnME KaHaJIaMu 3B’ SI3Ky/KaHAIAMHU UCTAHIIITHOTO €IeKTPOHHOTO 00cyroByBaHHs CHucTeMu
JUCTaHIIIMHOTO 0OCITYTOBYBaHHS B MOPAAKY, epeadoaueHomy B M poszinom JIKBO.

4.2. Mopsanok 3minu Tapudis 3a [ocayramu banky (B Tomy umciii mponeHTHoi cTaBky 3a Kpenurom
Ta HecankuionoBanum oepapadrom), Ta Tapudis 3a BinnoBinnowo [1ocayrow 3 po3cTpoYKH MIATEKIB:

4.2.1.bank mnoBigomiusie KuientiB mpo 3miny Tapu¢iB mnuisixom HampaBlieHHS TOBIJIOMICHHS B
Mo0GinpHMI 3acTOCYHOK «izibank» y cmoci0, mo gae 3MOry BCTAHOBHTH JaTy HaNpaBiICHHS TOBIJOMIICHHS
KitieHTOBI, Ta TUITXOM pPO3MIIIEHHS BiAIOBITHOTO OTOJOMIEHHS MPO 3MiHU Ha iHGOpPMAIIHUX CTEHAAX, IO
3HAaXOAAThCS y npumilieHHAx banky Tta/abo na Caiiti banky, Ta/abo HaxicmanHs iHdopmauii mpo 3MiHH
3aco0aMH TOIITOBOTO 3B’5I3Ky, Ta/a00 TEKCTOBUM TOBIIOMIICHHSIM B €JIEKTPOHHOMY BUTJIsAI Ha DiHaHCOBHI
HoMep Tenedony KiienTa y cnocib, mo Jae 3Mory BCTaHOBUTH JIaTy HampaBiIeHHs MoBigomiieHHs KitieHTOBI. a
HoBoOro/3mineHoro tekcry Tapu¢iB - Ha Caiiti banky Ta/abo Ha iHpopMauifHUX CTEHAAX, 110 3HAXOIATHCS Y
npumineHHsx banky.

4.2.2.Y pa3i ininitoBanHs bankom 3minu Tapudie B Oik 3MeHIIeHHsI BapTocTi mociayr banky (30kpema
BignosimHOO Ilociyroto 3 poscrpoukm turarexiB), bank moBimommsie KitieHTIB mpo Taky 3MiHY y crHoci0
BKazaHui B MyHKTi 4.2.1, a HOBUi1 po3mip Tapudi BBaxaeThcst morokeHuM KitieHTOM (akToM mignucaHHs
noroeopy mpo Binnosinay Ilocmyry. IToromkeHHs (akmenT) miaTBEpAKYEThCS MTPOJAOBKEHHSIM KOPHUCTYBAaHHS
[ocayroro banky, Ta He moTpedye AOAATKOBOIO MOTOKEHHSI B MUCHMOBIK (opmi (YKIaiaHHS JOTOBOPY IO
BHECEHHS 3MiH [0 BiNOBiAHOI 3asBU-AOTOBOPY NPO HaAaHHS mociyr). B Takomy pasi TepMmiH iHQOpMyBaHHS
Kitienra npo 3mian ctanoButs 10 (1ecsTh) KaleHIapHUX JIHIB.

4.2.3.V pa3i ininiroBanas bankom 3Minu Tapudis B Oik 30inbmieHHss BapTocti mocayr banky, Bank
3000B’s13aHul MOBiOMUTH 1po 1ie Kiienta He mi3Hime Hixk 3a 30 (TpUAUATH) KaJleHAAPHUX THIB JO JaTH
BIIPOBAKCHHST HOBOTO po3mipy Tapudis y crioci6 Bkazanuii B myHkTi 4.2.1.

4.2.4Y pa3i iHiniroBanHs bankom 3minu TapudgiB 3a Inartizknumu kapTkamu, bank 3000B’s13aHuit
noBiiomutH 1ipo 1ie Kitienta He mi3Hime Hik 3a 30 (TPUALATH) KaJIGHAAPHUX JHIB 0 JaTH BIPOBAKCHHS
HOBOro po3Mipy Tapudis y cnocid, Bkazanuii B myHkKTi 4.2.1.

4.2.5.3a xpenqutHumu Iocayramu Banky, 30kpema 3a [locayramu 3 po3cTpouku miartexis, [lociyroro
«izi rpouri», nie ¢ikcoBana craBka. DikcoBaHa MPOIEHTHA CTaBKa € HE3MIHHOK) IPOTATOM YChOT'O CTPOKY
KpenutHoro norosopy. BeranoBnenuit noroBopom posmip (ikcoBaHOi MPOLEHTHOI CTaBKHM HE MOXe OyTH
301IBIIIEHO baHKOM B OTHOCTOPOHHBOMY TOPSIIKY.
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4.2.6.5Ikm10 iHIIE HE BCTAHOBJIICGHO 3aKOHOIABCTBOM, Y pa3i 3aCTOCYBaHHS 3MiHIOBAHOI MPOIEHTHOL
craBkM baHK camMOCTiifHO, 3 BU3HAYEHOIO Y KPEAUTHOMY JOTOBOPI MEPIOAMYHICTIO, Ma€ MPaBo 301IBIITYBAaTH Ta
3000B's13aHUH 3MCHIIYBaTH MPOLEHTHY CTaBKY BiAMOBIAHO 0 YMOB i B MOPSAKY, BCTaHOBIEHUMH KpeauTHum
JIOTOBOPOM Ta BIAMOBIAHO 10 BUMOT lluBUIBHOTO KOmekcy Ykpainm Ta 3akoHy Ykpainu «[Ipo croskumBue
kpenutyBaHHa». [Ipu npomy bank mnucbmoBo mnosigomiste KiieHTa/mo3uuanbHUKA, MOPYUYUTENsl Ta IHIINX
3000B’a3aHuX 3a KpenuTHuM 10roBOpoM OcCi® mpo 3MiHY CTaBKM HE Mi3HINI SK 32 15 KaneHAapHUX AHIB 110
JIaTH, 3 KO 3aCTOCOBYBAaTHMEThCsI HOBa cTaBka. Skimo Kiient He 3rognuii 3 HoBumu Tapudamu, npo ski BiH
OyB TOBITOMJICHHI y BCTAaHOBIEHOMY y I[bOMY PO3JLII MOPSIKY, BiH 3000B’s3anmii He mizHime 10 (mecsTm)
KaJCHIAPHUX JHIB IICJII OTPUMAHHS MOBIIOMJICHHS Ta PO3MILIECHHS OTOJIOIICHHS, aje B OyIb-SIKOMY BUIAIKy
JI0 JIaTH, 3 SIKOi 3aCTOCOBYBATUMYThCS 3MiHH, ITOBIIOMUTH PO 1ie baHk MUIIX0M HaJaHHs MMCHMOBOI 3aBU PO
Hesrofy 3i 3mMiHoio Tapudis 3a [locoyroro banky.

4.2.7.Y Bunanky otpuMmanHs bankom Bix KiieHTta mUCEMOBOT 3asBU Mpo 3aKpHUTTs [I0OTOYHOTO PaxyHKY 3
TUTATLKHOKO KapTKOIO 3 IaTH BIIPOBaXKeHHs1 HOBUX Tapuis, ais JoroBopy micis BukoHaHHA KitieHTOM B3STHX
Ha cebe 3a JloroBopoM 3000B’s13aHb NPUIUHSAETHCS 3 HACHTIJKaMH, BU3HAUYCHUMH TOJIOKEHHAMU J[oroBOpYy.

4.2.8.. Heotpumanus bankowm Bin Kiienta y nmucsMoBiid opMi akienTty 3MiH JI0 ykiaaeHux Jloropopy mpo
BcTaHoByeHHst KpenuTHoro nimity, JloroBopy npo opopMIIeHHS «iZi po3cTpoUKu», JloroBopy npo opopmieHHs
«izi orutata yacTWHaMm», JlOoroBOpy Mpo HAJaHHS TOCIYTH «iZi TPOUI» MIOA0 30UIbIIeHHS (iKCOBaHOT
TIPOIIEHTHO1 CTaBKH, 3MiHH MOPSAAKY PO3PaXyHKY 3MiHIOBAHOI ITPOLIEHTHOI CTaBKH, 301IbIIIEHHS 1HIINX IJIATEXiB
a00 BBE/ICHHS HOBUX IUIATEXIB Ta HEOTPUMAHHSA HE3TOAM Y MACHKMOBIH (hopMi TSITHE HACTIIKH, IepenOadeHi 1.
3.6 po3ainy 3 wactunu 11 JIKBO ans Bunaaky Hesroau Kiienra.

4.3. Ilops/10K 3MiHM IPOLEHTHOI cTaBkH 3a Braagamu:

4.3.1. V Bumagky 3MiHN KOH IOHKTYpU PHHKY, 3MiHH 00mikoBoi ctaBku HBY, bank Mae mpaBo iHimiroBaTH
3MiHYy PO3Mipy MPOICHTHOI CTaBKU 32 3asBOIO-I0TOBOPOM OaHKIBCHKOTO BKJIAAY (ICTIO3UTY).

4.3.2. Tlopsaok 3MiHM TIPOIICHTHOI cTaBKY Ajs Briaaie Ha Bumory «zanachka» ta «I1J1I»:

4.3.3. VY pasi iHilliIOBaHHS 3MiHHA PO3Mipy MPOIEHTHOI CTAaBKHU B OIK 30UIBIICHHAS - HOBUW PO3MIip TPOIIEHTHOT
CTaBKM BBaXKAE€TbCs moromkeHnM Bruagnnkom (KiieHToMm) ¢akToM MiANMCAaHHS AOTOBOPY HpPO BiAMOBIIHY
[Mocnyry. I[loromkenHs (akuenT) MiATBEPIKYETHCS MPOIOBKeHHIM KopucTyBaHHA [locnyroto banky B takomy
pasi TepMiH iHpopmyBaHHS KitieHTa nipo 3MiHu craHOBUTH 10 (IIECATh) KaJeHIApHUX THIB.

4.3.4. Y BunajKy iHINiIOBaHHS 3MiHU PO3Mipy MPOIEHTHOI CTaBKH B OiK 3MeHIIEHHs, baHK MOBigoOMIIsIE IPO
e Briiagauka He mizHime, Hixk 3a 30 (TpUAUSATH) KaJeHIAPHUX JTHIB JI0 AaTH BIIPOBA/KCHHS HOBOT'O PO3MIpY
TIPOIEHTHOI CTaBKW, NUISXOM HANpaBIIeHHS BiIIOBITHOIO IMOBIAOMJICHHA y TamnepoBiii (opMi (MOMTOBHM
3B’s13K0M),_ 200 y ¢GopMi eIeKTPOHHOTO JOKyMeHTa, abo 3a moromoroo Push-moinomnenas y MoOinsHOMY
3aCTOCYHKY «izibank», 3a BuOopom banky (y cmocid, mo jae 3MOry BCTAHOBHUTH JIaTy HarpaBICHHS
TTOB1IOMJICHHS).

4.3.4.1. llpu mpboMy, HOBHH pO3MIp TPOIEHTIB 3aCTOCOBYETHCS JO BKIIAJIIB, BHECEHHUX 0 3MEHIICHHS
/301ITBIIIEHHS TIPOIICHTIB 3 JTHS, HACTYITHOTO 32 3MiHOI0 Ta/abo0 3 HA, BKa3aHOTO B ITOBiJJOMJICHHI ITPO 3MiHY.

4.3.5. Topsiok 3MiHM TTPOIICHTHOT CTaBKH JAJIs BKJIadiB cTPOKOBUX «izi 1emo3nT»:

4.3.5.1. bank Moxe 3MIHMTH HpPOLEHTHY CTaBKy s BKiamiB, cTpOK pO3MIIIEHHS SIKUX 3a 3asiBOIO-
JIOTOBOPOM OaHKIBChKOTO Britamy (memo3uTy) 3akiHumBCs, Ta Bkiag mpooHTyeThCs.

4.3.5.2. TlpoueHTHI CTaBKH, MO Jif0Th B BaHKy A MPOJIOHTOBaHMX BKIAJIB, MyONiKytoThcsl Ha CaiTi
banky, JlenmiHroBiii CTOpIHIN Ta PO3MILIYIOTECS Y BiJIiIeHHAX BaHKy, a Takok MOXYTh 3a pilieHHsM baHky
HaJICWIAaTHCh BKIagHUKY.

4.3.6. Y pasi iHilliFOBaHHS 3MiHH PO3MIipy MPOIEHTHOI CTABKH B 01K 30UIBIIIEHHS - HOBHI PO3MIp MPOIIEHTHOT
ctaBku s Brmany Koienra, sIKuii TIpOJIOHTY€ETBCS Ha HOBHH CTPOK, BBAXKAE€THCS MOTOKEHUM BriagHukoM
(Knientom) ¢aktoM minmucanHs noroBopy mpo BiamosinHy Ilocmyry. B takomy pasi crpok iHhopMyBaHHS
KitienTa npo 3miau ctanoBuTh 10 (A€caTh) KaJleHIapHUX JHIB.

4.3.7. Y BunajKy iHimitOBaHHS 3MiHM pO3MIpy MPOIEHTHOI CTAaBKHU B OiK 3MeHIIeHHs, baHk moBizomIisie mpo
e BxnagHuka He mizHime, Hix 3a 30 (TpUALSTH) KaICHJAPHUX JHIB 10 JATH BIIPOBA/HKEHHS HOBOTO PO3MIipy
NPOLIEHTHOI cTaBkM (g Bxmagy, mo moxke OyTH NpPOJIOHTOBAaHMM, LUISXOM HAIPaBJIEHHS BiANOBIAHOTO
MOBIJIOMJICHHsI Y manepoBiii (opMi (MOIITOBUM 3B’SI3KOM) ab0 y (OpMi €JIEKTPOHHOIrO JTOKyMeHTa abo 3a
noromoror Push-moeigomienHs y Mo0OiIbHOMY 3aCTOCYHKY «izibanky», 3a Bubopom baHky (y croci0, 1mo aae
3MOTY BCTAHOBMTH [JaTy HallpaBJCHHS MOBiIOMJIEHHs). Y pa3i Hesrogu KiieHTa 3 HOBUM 3alpOIIOHOBAHUM
PO3MIpOM TMPOICHTHOI cTaBku, KiieHT Mae mpaBo 3akpuTH Bxman (orpumard micist 3aKiHYEHHS CTPOKY
PO3MIllIEHHs) Ha JiIOYill CTaBIl, BIAMOBMBILIKChH BiJl HACTYIHOI mpoJioHramii Bxiagy Ha HOBHW CTpPOK 3
OHOBJICHOIO CTaBKOIO.

4.4, Hopsaaok 3minn Tapudis 3a [ocayroio «izitradey»:

4.4.1. V punagxy BcTaHOBJICHHS HOBUX Tapudis, bank (/lenmo3utapHa ycTaHOBa) 3000B’sI3aHUI 03HAHOMHUTH

50




Kimienra 3a 30 nmHiB 10 AaTu iX BBEACHHS B JiI0 IUIAXOM HAIIpaBJICHHS IOBIIOMJICHHS B MOoOOUTEHOMY
3aCTOCYHKY  «izibank», 1HIIUMH  Y3rOKEHHMHM  KaHAJaMd 3B’ S3Ky/IMCTAHIIHHOIO  €IEKTPOHHOTO
oOcmyroByBanHss CucTeMH JHCTaHUIKHOTO 00CIyroByBaHHA (y cmoci0, IO Ja€ 3MOTY BCTaHOBHUTH JaTy
HAIpaBJCHHS MOBIJIOMIICHHS), a TAKOX IIIAXOM omnpuinoaHeHHs Tapudip Jlemo3uTapHoi yCTaHOBH B MICIHSX
obciayroByBanHs KiientiB JlemozutapHoi ycraHoBm Ta/abo mwisxoM omnpmmogHerHs Ha Caiti baky
https://www.tascombank.ua/.

Po3aia 5. Inmi ymoBu

5.1. baHk He Hece BiANOBINAIBHOCTI B KOH(IIKTHAX CHTYAIlisX, [0 BUHUKAIOTh BHACIIJOK HEBHKOHAHHS
Knientom J[loroBopy, a Tako)X BHACHIZOK NPUYMH, II0 3HAXOIATHCA Mo3a cdeporo KoHTpomo banky,
BKJIIOYAIOYH BiAMOBY TpeThoi ocobu mpuiiHsaTu Kaptky mist mpoBeaenHs: Omepalii, a Takok OyAb—sKi aBapii,
3001 ab0 mepedoi B 06CIyroByBaHHI MPOTPaMHUX Ta/ab0 TEXHIYHHUX 3aCO0iIB.

5.2. baHk He Hece BIIMOBiTANBHOCTI mepen KitieHTOM 3a BiJIIKOMYBaHHS OyAb-KUX BUTpAT Ta 30UTKIB,
MopaibHOI mMKogu ab0 HEe OTPUMAaHMX AOXOHiB (YMyLIEHOI BUTOAM), IO MOXYTh BHHUKHYTH BHACIiJOK
po3kputtss bankom iHdopmarii, y ToMy uwncii, OaHKIBCBKOi Ta€MHHIN, KOMEPIIHOI Ta€MHHII, TAE€MHHMIII
HaJaBaya IIATDKHUX MOCIYT, TAEMHHIN (iHAHCOBOTO MOHITOpHHTY momno KirieHta Ta ioro Omepariii, a TaKox
yepe3 BiaMOBY baHKky Bin HagaHHs mociyr 3a JloroBopom, 3ynunenHs bankom Omnepartiii 3a Paxynkom Kiienra
a0o0 BIIMOBH Bijl X MPOBEACHHS, SKIIO Taki aii OyJi0 BuMHEHO BaHKOM BiAMOBIAHO JO BUMOT 3aKOHOJABCTBA
Ta/abo ymoB JloroBopy, abo skmo baHk nisB BiAmoBimHO a0 3roau/mo3Bony KirieHTa Ha po3KpuTTs/mepenady
iH(hopMarii.

5.3. V Bumanky O0e3roTiBKOBOTO mnepepaxyBaHHs KIlieHTOM TpOIIOBMX KOWITIB 3 IHIIMX (iHAHCOBUX
yCTaHOB a00 BiATUICHb IOIMITOBOTO 3B’S3KY (DiHAHCOBI PH3HMKH, TOB’s3aHI 3 MOJMJIMBOIO 3aTPUMKOIO B
HAJXOJDKeHHI X KOmTiB Ha PaxyHok He 3 BuHU banky, npuiimac Ha cebe Kiient. KiienT moromkyerbes 3
UM, 1110 baHk He Mae MOXJIMBOCTI KOHTPOJIFOBATH a00 PEryJIrOBaTH IMIBUAKICTh HAIXOPKEHHS KOIITIB 3 1HIITUX
opranizaniii abo BIUTMBAaTH Ha PO3MIpH KOMICIHHUX BUHArOPOJ, IO CTATYIOTHCS 32 MepeKa3 KOIITIB.

5.4. KiieHT miaTBepAKy€, MO BiH pO3yMi€ Ta TOTOPKYETHCA 3 THM, IO y BUNIAAKY 3MiHN baHnkoM HOMeEpy
INotouHoro paxyHky, baHk Oyne 3miHiCHIOBATH 3apaxyBaHHS Ha HbOT'O I'DOIIOBUX KOIITIB i B THX BHITQJKaX,
KOJIM TPOIIOBI KOIITH OyIyTh HaIxoauTH B baHk i3 Bka3iBKOIO Ha X 3apaxyBaHHS 3a MMONEPEIHIMH PEKBI3UTAMH
(HOMepoMm) PaxyHky.

5.5. lwum KimieHT moromKyeThes 3 THM, 1I10:

5.5.1./lns 3anoOiraHHs pU3UKY HECAHKI[IOHOBAHOTO BUKOPHUCTaHHS MOOUIBHOTO 3acToCyHKY «izibanky
ta/abo Kaptku abo I1IH—komy Tperimu ocobamu bank mae mpaBo, ane He 3000B’s3aHMIA, HA BIACHUN PO3CY.T
3nitichuTi brokyBanas KapTku abo MOBHICTIO NPUNUHHUTH 1i Jif0, 3aCTOCYBABIIN IS I[LOTO BCi HEOOXimHi
3ax0/¥ (JaTH PO3MOPSKEHHA PO BuiTydeHHs KapTku 3a npen’ sBJICHHAM);

5.5.2.Biacryminennss KiieHToM mpaBa BUMOTH TOBEPHEHHs TPOIIOBHX KOIITIB, sIKi OOJIIKOBYIOTBCS Ha
ITorounux paxyHkKax, 3a00pOHEHO.

5.6. KitienT nopyvae banky, y BUNanky sKmo mpaBa BUMOTH 3a JloroBopom BiacTyreHi bankom Tpertiit
0co0i, mepeka3yBaTH KOIITH, IO HAAXOIATh Ha [I0TOYHI paxyHKH, Ha KOPHCTh TPETHOI 0COOH, SIKiHl BiICTYIUICH]
BUILIEBKA3aHi MpaBa BUMOTH, aX 10 BUKOHaHHS KilieHTOM cBOiX 3000B’s3aHb Ha SKHMX 3aCHOBaHI BiJCTYIUICHI
npaBa BuMoru. Llum Krient nagae npaBo Ha cknanansasa llnaTixHoi iHCTpyKuii oTpuMyBadeM Ta CHHCAHHS
KoIITiB 3 [IoTOUHUX paxyHKiB.

5.7. KiieHT NOBIJIOMIICHH, PO3YMi€ Ta MOTOJDKYETHCS 3 THM, 0 He Bei TCIT MoxyTh npuiimatu KapTkw,
BunymieHi bankom, i mo IlnatixHi cuctemu Ta/abo iHII KpeAWTHI Oprasi3auii MOXYTh BBOJUTH OOMEKEHHS
monao cym Ormepariiif, ski 3A1HCHIOIOTbCS 3 BHUKOpUCTaHHSIM KapTku, 1 BCTAHOBIIOBATH CBOI KOMICiHHI
BUHATOPOJIH BITHOCHO TTOCTYT, 110 HAJIAIOThLCS 3 BUKOpUCTaHHIM KapTkw.

5.8. KopucryBau Hagae n1o3Bin banky Ha 0OpoOKy Oro nepcoHaJIbHUX JaHWX, Ha BU3HAYEHHS HAa BJIACHUU
poscyn baHky mopsaky AocTymy TpeTix ocid 10 mepcoHanbHHMX JaHux KopucryBaya, a TakoX Ha Aii 11010
HaJIaHHs YaCTKOBOT'O a00 TOBHOI'O MpaBa 0OpOOKH IUX MEPCOHANBHUX JaHWX IHIIMM Cy0’€KTaMm BiJIHOCHH (B
TOMY YHCJi 1HO3€MHHM), NIOB’SI3aHUX 13 MEPCOHAJIBHUMH JaHUMH, B 00CS3i, BU3HAYEHOMY Ha BIIACHHUN PO3CYA
banky, BiamoBimHO 1m0 MeTH, chOpPMYIbOBaHOI B 3aKOHOAABCTBI, IOJIOKEHHAX, YCTAHOBUMX UM IHIIMX
JIOKyMEHTaX, sIKi PeryjrolTh MisUIbHICT, baHky i mijieil: HamaHHs BaHkoM OaHKIBCHKHX, (pIHAHCOBUX Ta
IHIMX Tociyr (KpiM TOCHyr y cdepi cTpaxyBaHHs), a TaKoX 37iiicHeHHS baHKoM iHIIOT MisSUTBHOCTI Y
BIJMOBIAHOCTI 70O BUMOI' Ta B TOPSAKY, BHU3HAYEHOMY 3aKOHOJABCTBOM, 30KpeMa ajie He OOMEXKYIOUHCh,
BUKOHaHHSIM 3000B’s13aHHS MO0 iJeHTU(IKAIT/Bepudikallii/HaaeKHOT NepeBipKH KIIIEHTIB, OMPILTIOIHECHHS
(TIoBiOMIIEHHST) pe3y/IbTaTIB yUacTi B po3irpariax ta akmisx banky.

5.9.KuieHT migTBepIKYE, MIO:
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a) 3roga Ha OOpOOKYy HOTO MEPCOHAIBHHMX MaHWX HAJAEThCS 3 MOMEHTY MiANHCAHHS TaHOI 3roaM Ha
BeCh CTPOK 30epiraHHs BaHKOM BiJIOBIIHMX KaTEropii JOKYMEHTiB/iHPOpMaIlii, BU3HAYCHUH BIAMOBIIHO 10
3aKOHOJABCTBA, MiCJIs NPUIMHEHHS paBoBiiHOCHH Mk KopucTtyBauem ta bankowm;

0) [IlimmucanusM 3asBU-TOTOBOpPY Ha ykimamanHa Jloropopy KimieHT TakoX MIOTBEPIKYE CBOE
O3HAOMJICHHA y TMCHMOBIH (opmi 31 CBOIMH mpaBamMH SK Cy0 €KTa MEpCOHATHHHUX NaHWX, BU3HAYCHUMU
3akoHOM Ykpainu «IIpo 3aXucT mepcoHaNbHUX AAHUX», METOIO 300py JaHHMX Ta 0cO0aMH, SIKUM MEepPeAaroThCs
Horo nmepcoHanbHi AaHi, CKJIAJ0M Ta 3MiCTOM 3i0paHUX NEPCOHANBHUX AaHUX, @ TAKOXK 3 THM (DaKTOM, IO HOTO
NepCOHANBHI AaHi BKIIOUEH] 10 06a3u mepcoHanbHuX HaHux «KiieHTw», BonoaiabieM sikoi € bank Ta, y 3B’ s3Ky
3 1M, KitieHT He moTpedye moaaIbIiIoro OKPEMOTro IMIChMOBOTO TTOBIJOMIICHHS MPO 3a3HAYEHI Y I[bOMY ITYHKTI
JKBO obcraBunmy;

B) bankom iiomy Oyna Hamana y crnocid, nependauenuit 3akonom Ykpainu «[lpo ¢iHancoBi mocmyru ta
¢inancoBi kommanii», a KiieHToM oTpmMana a0 ykianeHHs (IIANHCAHHS) BIAMOBIAHOI 3asBH-IOTOBOPY
iHdopMarlris, BU3HaYeHa CT. 7 3rafjaHoro 3aKoHy, B 00Cs3i, HEOOXiHOMY Ta TOCTaTHBOMY IUISA TPUHHSITTS
KiienToM cBimoMoro pimieHHst mpo OoTpuMaHHs Bix banky ¢inancoBoi mociyru, mnepeadaveHoi BiAMOBIIHUM
JIOTOBOPOM TIpO HamaHHA (hiHAHCOBOI MOCIyTH, ab0 MPo BiAMOBY Bix ii OTpUMaHHS, a TakoX, mo BiH (KiieHT)
o3HailoMuBCs 13 HagaHoo bankom iHpopMariiero, B TOMy 9HCIi iHPOPMAII€I0 PO YMOBH Ta MOPSIOK HAJTaHHS
bankom 3a3HaueHoi (iHAHCOBOI MOCIYTW, BpaxyBaB BJIACHI MOXIJIMBOCTI IIOJ0 BHUKOHAHHS B3STHX Ha cebe
3000B’3aHb Yy 3B’s3Ky 3 ii OTpUMaHHSAM, Ta HA MOMEHT YKJaJaHHS JOTOBOpY HE Ma€ He3 sSICOBaHUX MUTAaHb
o0 mependadeHoi cT. 7 3a3HadeHoro 3akoHy iH(opmamii mpo bank sk HamaBada (piHAHCOBOI MOCIYTH Ta
1010 YMOB 1i HaJIaHHS, 1 JJOTOBIP YKJIAJAA€ThCSA HA TUX CAMUX YMOBaX, sIKi OyJu moBinoMieHi bankoM.

Knient miarBepmkye, mo Bkazana iHdopmamis Oyna HamaHa KimieHTy y moBHOMY 06cs3i. KiieHT posymie
3MicT BKa3aHoi iH(popMarlii Ta miaTBepaKye (hakt HanexHoro ii HaganHsa Kiieaty bankoM.

5.10. Y Bumagky BUHUKHEHHS MIPOCTpOUeHOi 3a0oproBaHocTi KiieHTa, ocTaHHIi TakoX Hagae 3roay banky
(#ioro ynoBHOBaXkeHHM oco0am) iHpopmyBatu KiieHTa (y BUNaIKy BAHUKHEHHSI IPOCTPOUYCHOT 3a00proBaHoCTi
1 Oymp—sIKUX TpeTix ocib), 30kpema, Ta/abo TpeTix 0ci0, 3 ypaxyBaHHSIM BUKOHAHHS MPUMUCIB 3aKoHY YKpaiHu
«IIpo cnoxuBYe KpeOUTYBaHHA», MPO CTaH PaxyHKiB, Mpo ()akTH HEBUKOHAHHsS 3000B’s3aHb 3a JloroBOpoM,
PO CTaH O0OCIYrOBYBaHHS Ta po3Mip 3aboproBaHocTi 3a JJoroBopoM, Mpo CTPOKU Ta YMOBHU MOTAMICHHS TaKoi
3a00proBaHOCTi, MPO CTPOKH 3JIMCHEHHs YeproBHX IUIATEXKIB Ta Npo Oyapb—sIKy iHImY iH(opMaliro, o
CTOCYEThCS OAHKIBCHKHX Ta IHIIMX MOCIYT Ta YMOB JloroBopy Ta/abo Oymp—sSKHX IHIIHX JOTOBOPIB, MUISIXOM
HaIpaBJICHHS BIAMOBITHUX MOBIIOMIICHb OYIb—IKUMH 3aCO0aMU 3B’ 3Ky, 30KpeMa, aji¢ He BUKJIFOYHO, MOIITO
(B TOMY YHCIII €IEKTPOHHOIO MOIITO0) Ta/ab0 3a IHIIOK aJpecoro, Mmpo siky KiieHnt mucbMoBo moBijioMuB bank
npu 3MiHI ajpecH, Ta/abo Ha HoMmep MoOimbHoro tenedony Kiienta Tta/abo VY3romKeHHMH KaHaJIaMH
3B’A3KY/IMCTAaHUIHHOTO ENeKTPOHHOro o0ciyroByBaHHs CHCTeMH AWMCTaHUIHHOrO o0ciayroByBaHHs. KiieHT
Hazae banky 103Bin Ha po3kpuTTs bankoM iHpopmarii BigHocHo KiieHTa, 110 ckiaiae OaHKIBCHKY TAEMHUIIIO,
KOMEPIIHHY TAEMHHMIIO, TAEMHMII0 HaJaBava IUIATDKHUX MOCIYr, TAEMHHIO (PIHAHCOBOTO MOHITOPHHIY
BIJMOBIHO 710 3aKOHOJABCTBA. KITIEHT TakoXX MOTOMXKYETHCS 3 THUM, IO JaHi YMOBH € iCTOTHUMH YMOBaMH
Horosopy, nipu npoMy KilieHT He Mae TpaBO 3MIHHWTH, Bi/Ii3BaTH B OJHOCTOPOHHBOMY IOPSIKY CBOKO 3TrOjy,
3a3HaveHy B npomy nyHkTi JJKBO. [lignmucannsm 3asBu—noroBopy Ha yknanganss JJoroBopy KitieHT Takox
HiATBEPDKYE, L0 BiH MOTOJDKYETHCS 3 PEKUMOM BHUKOpUCTaHHS iH(popmauii, 3a3Hauenoi y JAKBO ta nagae
3rojay Ha Te, mo baHk Mae mpaBo nepeBipsATH HagaHi KiieHTOM goKyMeHTH Ta iH(opMalito i TPOBOIUTH TakKi
nepesipku. KimieHT ynmoBHOBaxkye baHk 3B’s13yBaTHcs B 3py4HuUil Ui banKky dac 3 Oyap—siKuMu 0cobamu, y TOMY
yucii pobotomasiiem KirieHta Ta/abo koHTpareHtamu KitieHTa, JUIsi TIepeBipKM Ta OTpUMaHHS OYIb—sIKOL
HeoOxiaHoi inpopmanii mono Kiienra.

5.11. KimienT Takok Hagae baHKy 103BUJI Ha BUTOTOBJICHHS Ta 30epexkeHHs (oTo3HiMKy KitieHnTta mijg yac
oTpuMaHHs TacTukoBoi [lnarixuoi kaptku (doro3niMok KiieHTa 3 nokymeHTOM (oTOoKOMmii sIKOro Oyim
nepenani yepe3 MoOUTbHHI 3acTOCYHOK «izibanky») po3ropHyToro Ha nepiiii CTOpiHII/CTOPOHI/ PO3BOPOTI LIO
MIiCTHTB QoTOorpadiro BIACHUKA JTOKYMEHTY.

KitieHT Mae paBo BiIMOBUTHUCH BiJl (oTorpadyBaHHs 1mijJ yac oTpuManHs [11aTixkHOT KapTKH 3 JOKYMEHTOM,
dotokomii sikoro Oynu mepenani depe3 MoOuTbHHI 3acTOCYHOK «izibanky, po3ropHyTHM Ha mepimii
CTOPIHLI/CTOPOHI/ PO3BOPOTI IO MICTUTH (oTorpadito BIacHUKA JOKYMEHTY. ¥ TakoMmy pasi bank mae mpaBo
BigMoBuTH KitieHTy y BiikpuTTi PaxyHKy Ta BcTaHOBIeHHI KpeqUTHOTO JIIMITY.

Po3aia 6. lorpumanust Bumor FATCA

6.1. baHk mix yac 37iMiCHEHHS CBO€i MISTILHOCTI BXKHMBA€E BCiX 3axofiB juis norpuMmanHs sumor FATCA ta
3apeectpoBanuii IlomatkoBoro ciayx00r0 CIIA sk Takuii, 1m0 gorpumyerbes Bumor FATCA. [l BUKOHAHHS
BuMor FATCA y BigHocunax CtopiH 3a nmuMm JloroBopoMm, baHk 3acTocoByBaTHME IMOJIOKEHHS, MepeadoadeHi
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FATCA ta/abo uuMm JloroBopoM, SIKINO IHIIMKA IMOPSI0K ab0 MIpoIeaypud He IepeadadycHi 3akoHamu abo
MDKHApPOIHUMH JOTOBOPaMHU Y KpaiHH.

6.2. Knient nianucanasaM 3asBU-IOT0OBOPY Ha yKiaganHs Jlorosopy rapantye, mo KiieHT Ta ymoBHOBaXkeHi
ocobu Kiienra namanu banky noBHy Ta 1OCTOBIpHY iH(pOpMaIlliio, focTaTtHio st Hanexxnoi nepeBipku Kiienra
(ymoBHOBaxkeHOi ocobu Kitienra), ta mpoBeaenns FATCA- inenTudikartii.

6.3. KuieHT 3000B’s13aH1H HaJaBaTH Ta 3a0€3MEYNTH HaJaHHS YIIOBHOBaKCHUMH 0CO0aMHu Ha BUMOTY baHKy
iH(pOopMaLlito Ta ZJOKYMEHTH, IO CTOCYIOThCS iX [lomaTKkoBOro cTaTycy, y TOMY YHCHi 3allOBHEHI BiAMOBIIHO 10
BuMor [lomatkoBoi ciyx6m CIIA dhopmu W-8 abo W-9. Kiient 30008’ s13anmii Heraitno indopmyBatin bank
mpo 3MiHy cBoro IlomatkoBoro crarycy Ta IlomaTkoBoro crarycy ymOBHOBaX€HHX 0ci0. Y pa3i HaOyTTs
Kiientom crarycy nogatkoBoro pe3uaenra CIIA, Kinient 30008’ s13anuit Heraitno nagatu 1o banky ¢popmy W-
9 i3 3a3HaueHHsAM ifeHTH(ikamiitHOro Homepa 1iatHuka momaTtkiB CIHA (TIN). YV pasi HaOyrrs
YIOBHOBOXEHUMH ocobamu cratycy mnomaTtkoBoro pesupenta CIIIA, Kimient 3000B’s3anmii 3abe3meunTn
Heraiine HagaHHs 10 banky My ocobamu dopmu W-9 i3 3a3HaUeHHSIM peecTpaliiiHoro Homepa 0O0ITiKOBOI
KapTKH TUIaTHUKa MOJAATKIB Ta ineHTU(ikaniiiHoro HoMmepa miatHuka nonatkiB CLUA (TIN). Ha BuxonaHHS
poro myHKTy JoroBopy, KitienT 30008’ s13aHwmi iHGOpMyBaTH YIIOBHOBaXKEHUX OCIO PO HEOOXITHICTH MTOAaHHS
no banky Bcix Bulne3azHaueHMX JOKyMeHTiB. KiieHT rapaHTye Ta Hece mependadeHy JIOTOBOPOM
BiJINOBIIaJIbHICTD Y BUIAJIKY BiJICYTHOCTI/HEHAJICKHOTO MOBIIOMIICHHS YIIOBHOBaKCHUMHU ocobamu baHKy mpo
ix [logaTkoBuii cTaryc Ta/abo He MOJaHHS TAKUMH 0CO0aMU TOKYMEHTIB, mepeadadenux JloroBopom.

6.4. Ilignucanasm Kitientom 3asBu-moroBopy Ha ykimamganas JloroBopy, KiieHT Ta #ioro ymoBHOBaXkeHi
ocobu HanmaroTh baHky Oe3BigKIMYHY Ta OE3yMOBHY 3rojy 3IIHCHIOBATH PO3KPHUTTS OaHKIBCHKOI TAEMHUIII,
TaEMHHWIN Ha/JaBada IDIATDKHUX TIOCTYT, TAa€EMHHUIN (PiHAHCOBOTO MOHITOPHHTY, IIepenady Ta pPO3KPUTTA
MEPCOHANTLHUX JaHWX, a TaKoK PO3KPHUTTA iHMIOI KoH(]imeHmiiHOI iH(opmarii 3a JloroBopoM 3 MeTOIO
BukoHaHHs bankom Bumor FATCA, 30kpema, y Takux BUNATKaX:

- monxatkoBoMy ynpasiinHio CIIA mpu HamaHHI 3BITHOCTI B OPSIKY Ta o0csarax, BusHaueHux FATCA,

- ocobam, mo OepyTh ydacTb B mepekasi komTiB Ha PaxyHku abo 3 PaxyHkiB (Hampukiaj, OaHKam-
KOpECIIOHACHTaM,

- IUIaTDKHAM CHCTEMaM Ta iX yYaCHHMKaM, BiATPaBHUKaM Ta OTpUMyBadaM IepeKas3iB, iHIIUM YCTaHOBAM,
10 3IHCHIOIOTh aBTOPH3AIIII0 YU TPOIIECHHT MepeKasiB), a TAKOXK B IHIIKX BHUIaaKax, nependoaueHnx FATCA.

6.5. Kiient miaTrBepmxye Ta rapantye baHky, mo mae BCi 3aKOHHI IMIJICTaBH Ta TIOBHOBR)KECHHS IE€peNaTH
banky nepconanbHi Ta KOH(}iIEHIINH] aHi YTOBHOBaKEHHX 0ci0 3 Oe3yMOBHUM TpaBoM baHKy Ha pO3KpUTTS
Ta MOJAIBINY Tepeady i€l ingopmarii TpetiM ocobam, y BUNaikax nependoadenux Jorosopom, y Tomy dmcii
3 MeTor0 BUKOHaHHA bankom Bumor FATCA.

6.6. Axmo Kiient abo ynoBHoBaxeHa ocoba KiieHnta He Hajganmm HeoOXiqHOI iHPoOpMAIIil IS pOBeICHHS
FATCA-inentucdikarii, abo Oyno BHUSBICHO HEIOCTOBIPHICTH a00 MOPYIIEHHS 3acBiueHb Ta rapaHtiid, baHk
Mae npaBo 3 MeToro fotpuMaHHs FATCA BUMHNTH HACTYNHI Aii:

-y nopsanky, nepenbdadeHomy B Jlorosopi, 3niicHUTH IebeToBUi epekas 3 Oyap-sakux Paxynkis Kiienrta
TPOILIOBHX KOIITIB 3 METOIO yTpUMaHH «wTpadHoro» nogarky (withholding) B posmipi 30% Bix cym nepekasis
KiieHTa, 3 HaCTymHUM HampaBlIeHHSM CIIMCAHWX CyM 3 paxyHKiB banky nmo IlogatkoBoi cmyx6u CLLIA B
NOPSIIKY Ta cTpokH, Bu3HaueHi FATCA; Ta/abo

- 3akputH PaxyHku Ta/abo BiZMOBHTHCS BiJ HaJaHHS NOCIYT 3a JloroBopoM, mpoBeleHHs onepauii 3a
PaxyHkamu 4u pu3yNMUHUTH (TUMYACOBO) OMepallii 32 HUMH, Ta/abo po3ipBaTtu Jlorosip.

6.7. Ha migcraBi npuenHanHs J0 1bOTo J{oroBopy HUISXOM MiAnucaHHs 3asBH-J0TOBOPY Ha YKJIaJIaHHS
Horoeopy, Kmient namae banky mpaBo 3aificHIOBaTH JIeOETOBHI IepeKa3 IPOILIOBHX KOIITIB 3 OY/Ib-SIKUX
PaxynkiB, a takox PaxynkiB, mo Oyaytp Bigkputi Kiientom y MailOyTHbOMY Ta pekBi3uTH sikux baHk
BU3HAYUTh CAMOCTIHHO), Y BUIIAJIKax Ta cCyMax, HeoOXigHux ajst BukoHanus bankom Bumor FATCA crocoBHO
Kiienra. [lebeToBuil nmepekas Moke 3iailicHIOBaTHCS baHKOM mpoTaroM cTpoky Jii 1poro JoroBopy Oyab-sky
KUIBKICTh Pa3iB 3 JaTH HAaCTAaHHS CTPOKY BHKOHAHHS BiAIMOBITHOTO T'POIIOBOTO 3000B’si3aHHS (BKIIIOYHO) 10
noBHOro yrpuMaHHs bankom cym Ha BukoHaHHS BuMor FATCA. bank € orpuMyBadeM KOWITIB 3a Ae0CTOBUM
nepekazoM. CrTUcaHHs KOITiB 3 PaxyHKiB 3/IIHCHIOETHCS Ha TIJICTaBl MJIATIXHOT IHCTPYKIIii. Y pasi BiACYyTHOCTI
a0o HepoctatHOCTI y KitienTa kortie Ha PaxyHkax y BaymtoTi 3a0oproBanocti, bank 3ificHioe Takuii 1e0eToBUI
nepekas rpoIIoOBUX KOWTIB 3 PaXyHKIB B iHIIMX BaJIOTax B PO3Mipi, eKBiBaJIECHTHOMY cyMi 3000B’s3aHb KitienTa
3 ypaxyBaHHSM BHUTpAT Ta KOMICIH, MMOB’sI3aHUX 3 KYMiBJICIO/TIPOJa)KeM/00MIHOM 1HO3eMHOI BamtoTH. KitieHT
TakoX Jopydae banky 3milicHuTd Big iMeni KiieHTa KymiBiro/mpomaax</o0OMiH CIIMCaHHUX KOIITIB 3 METOIO
OTpUMaHHs HEe0OXiTHOI BamOTH (32 BU3HAYEHUM BaHKOM KypcoM, IO HE MOXE BiAXWISATHCS Bif o¢iuiiiHOro
kypcy HBY 3a monepenniii PoOoumii nenp Oinbme HixXK Ha 10%) Ta HampaBUTH KOIUTH Ha IOTAIIEHHS
3aboprosanocTi Kiienra.

6.8. bank He Hece BiAmoBimaidbHOCTI mepen KilieHTOM, YNOBHOBaX€HHMH 0COOaMHU Ta KOHTpareHTamu 3a
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OyIb-sKi yTpUMaHHS, CaHKII1, OOME)KECHHSI Ta 1HIN HETaTHBHI HACHIIKH MO0 PaxyHKiB, TPOIIOBHUX KOIITIB Ta
omepailiii 3a PaxyHkamu, SIKIIO Taki HACHiAKK 1OB’s3aHi i3 BukoHaHHAM BuMor FATCA 3 Ooky bBanky,
[onmaTtkoBoi cinyx6u CILIA, 6aHKiB-KOPECTIOHJICHTIB Ta iHIIKX 0Ci0, 0 OepyTh y4acTh y mepeKasax, a TAKoX 3a
OyIb-sKi TI0OB’A3aHI 3 UM 30MTKH, BUTPATH, MOPaJIbHY IIKOIYy Ta/a00 HEOTPUMAaHHI JOXOIH.

6.9. Kiient 3000B’s3aHuil BiAmKoMyBaTd baHky Oyab-siKi JOKYMEHTaIBHO WiATBEpPKEHI 30UTKH Ta
MaifHOBI BUTpaTH, CIPUYUHEH] MOPYILIEHHIM YMOB JlOroBOpY, Y TOMY YHCIi 3acBil4eHs Ta rapantiii Kiienra, a
TaKO 3alOfisHI HEMOAAaHHSAM a00 MOJAaHHSAM HEJOCTOBIPHOI Ta/abo HEBiANOBIAHOI (HeHaexkHOT) iH(opMalii
YU IOKyMEHTIB.

bank He Hece BiamoBimampHOCTI Tepen KimieHTOM 3a BiAMIKOAYBaHHSA OyIb-AKHX BUTpPAT Ta 30UTKIB,
MOpaJbHOI IIKOAM a00 HE OTPUMaHHMX JOXOMIB, IO MOXYTh BHHHUKHYTH BHACHIJOK DPO3KpHUTTS bankom
iHdopMmarii, B TOMy 4YuCIi OaHKIBCHKOI TAEMHHMII, KOMEPIIIHOI TAa€MHWII, TAEMHHWII HaJaBada IDIATDKHUX
MOCIyT, TaeMHUII (piHaHCOBOTO MOHITOpHHTY momo Kiienra/YmoBHoBaxkennx oci® Kiienta Ta omepamiit
Kiienrta, a Takox uepe3 3ynuHeHHs bankom omepaniii 3a Paxynkamu a0o BimMOBH BiJ iX MpOBEIEHHS,
0JIOKyBaHHSI aKTHBIB, SIKIIO Taki Jii Oysno BYMHEHO BaHKOM BiJOBIJHO O BUMOT 3aKOHOAABCTBa ab0 YMOB
Horoopy, abo sixmo bank nigB BiAmoBigHO 10 3roan/no3Bony KiieHta Ha po3KkpHUTTS/Iepenady iHpopmariii.

Po3ain 7. O6craBunu gopc — maxxopy

7.1. CropoHM TOTONWINCS, IO y BHUMAAKY BUHUKHEHHS (opc-MakopHUX oOctaBuH (mii oOcraBuH
HenepeOOPHOT CUIH), O He 3ayiexaTh Bij Bosii CTOpiH, Taki sK: BiliHa, BIHCHKOBI JIii, BOEHHUH cTaH, OJ0KaH,
MDKHApOIHI CaHKIIi, iHII ii JepikaBH, IO CTBOPIOIOTH HEMOXKIUBICTH BHKOHaHHS CTOpOHaAMH CBOIX
3000B’s13aHp, TIOKEXKi, TOBEHi, iHII cTuXiiHI JTuxa, CropoHa JloroBopy, ska mopymmia 3000B’s3aHHS,
3BUIBHSIETHCS BiJl BiJNOBIJAJILHOCTI 3a TMOPYIICHHS 3000B’sA3aHHS, SIKIIO BOHA JIOBEJAEC, IO 1€ MOPYIICHHS
CTAJIOCS BHACJIJIOK BUIMAAKy abo ¢opc-MaKOpHUX OOCTaBUH (OOCTaBMHHM HEMEepeOOpHOI CHIM), IO
3acBITIyIOTECS TOProBO-MPOMHUCIIOBOIO MAIATO0 YKPaiHU Ta YHOBHOBaKEHUMH HEIO PETiOHAILHUMH TOPTOBO-
IMPOMHUCIIOBUMHU IaJIaTaMU.

7.2. 3a HeBukoHaHHs a00 HEHaJe)KHE BHKOHaHHA 3000B'13aHp 3a JloroBopom CTOpPOHH HECYTh
BiJIMIOBIIATBHICTB 3TiIHO 3 BAMOT'aMH 3aKOHO/IaBCTBA.

7.3. bask mae mpaBo NpUNHUHUTH Aif0 JloroBOpy, AKI0 Gopc-MaxKopHi OOCTaBUHH OYIyTh HiSITH TOBIIE,
HiX 3 micsL.

Po3nin 8. 3aransni npasa ta 0008’ s13ku Kitienra ta banky

8.1. KiienT 30008’ 13anmii:

8.1.1. HanaBatu nmoctoBipHi BifjoMocTi mpu 3amoBHEeHHI JaHux KitieHta B MOOUIEHOMY 3aCTOCYHKY
«izibank», 3asgBu — noroBopy Ha ykiaaeHHs JloroBopy, iHIIOro JOKyMEHTY BCTaHOBIIEHOiI bankom dopmu,
JIO/TIiJT Yac BCTAHOBIJICHHS J1IOBUX BiTHOCHH (200 B TIpoIieci 0OCIyroByBaHHS B pa3i HACTaHHS MOJI1) IPOTITOM
5 (o' siTH) KalleHJapHUX JIHIB HajgaBatu 10 baHky iH(popMalito/TOKyMEeHTH PO 3MiHY JaHWX, BKa3aHUX HUM B
3asBi—I0roBOpi Ha yKiIaaeHHs JJoroBopy, 30kpema:

-y pa3l 3MiHM Tmpi3BHINA, iMEHi, TO—OaTHKOBI, aJpPEeCH/MiCIIE€3HAXO/PKCHHS, IACIIOPTHUX JaHHX,
iHdQopMariii mpo MOYaToOK abo NPUNUHEHHA 3AilicHeHHs KilieHTOM mMiaAnpHEMHUIBKOI MiSUTBHOCTI, PO
NMPHUCBOEHHS cTatycy [1yOsmiuHoro misya (MOJITHYHO 3HAYYIIOT 0COOM, YICHIB iX CiMeil ab0 MOB'SI3aHUX 3 HUMU
0cib) — nuraxoM moBimomieHHs OrmepariiiiHoro HeHTpy «izibanky 3 mogamsiuM 3BepHEHHSIM 0 BiATiICHHS
Banky a1 HagaHHS MATBEPUKYIOUMX JOKYMEHTIB. Y pa3i OTpuMaHHs 3a3HadeHoi iHpopmauii bank 3xailicHioe
3axonu HanexHoi nepesipku KirieHTa y BiAIOBIIHOCTI 10 HOPM, BU3HAYCHHUX 3aKOHOJABCTBOM;

-y pasi 3MiHHU MicIst poOOTH (JKepena OTPUMAaHHS JO0XO0JIiB), Ta IHIIHUX JaHUX, SIKI MOXKYTh BIUTMHYTH Ha
3naTHicTh KitieHTa BUKOHYBaTH cBOi 3000B’si3aHHsS 3a JloroBopoM — NUISIXOM HajaaHHS iH(popMarii depe3
Mecenmpkepu abo rpu 3BepHeHHI 10 OnepauiitHoro neHTpy «izibanky;

-y pa3i 3mian DiHaHcoBoro Homepy TenedoHy - HUIAXOM 3BepHeHHs Kiienta no OmnepauiiiHoro
nenry «izibanky». Iadopmanis momo 3minun diHaHCOBOrO HOMEpy Tene(OHY IiUISTaE HAJAHHIO HPOTATOM 1
(omaHOTO) PoOOUOrO JHS 3 IaTH (HAaKTUIHOI 3MIHU HOMEPY.

-y pasi 3miHu e-mail - mwsAxom camocTiiiHOro BimOOpa)keHHS 3MIHEHHMX AaHMX uepe3 MoOiuTbHMIA
3acTOCYHOK «izibanky» abo npu 3BepHenHi Kiienta 1o Onepauiitnoro ueHTpy «izibanky,

-y pasi iHIIKX 3MiH iHpOpMaii o0 HaIexxHOI nepeBipku KitieHTa, 30kpemMa mpo 3B’°sI3KH 13 A€pKaBoIo,
110 3/1HCHIOE 30pOiHY arpecito npoTu YKpaiHu, Ta TpoMaissHaMH/pe3uIeHTaMH Takoi JepiKaBu.

8.1.2. Hapnasatu B baHk 3a Horo 3anutoM JOKyMEHTH, HEOOXIHI JJis 3/iCHeHHS bankoM (yHKIil areHTa
BQJIIOTHOTO KOHTPOJIO 3T1THO 3 3aKOHOJIaBCTBOM.

8.1.3. 'V Bumaaky 3MiHH B JOKyMeHTax Ta/abo Bimomoctsix Kiienta, KiieHT, 3000B’s13aHUH TOBIIOMIIATH

54



baHk npo Taki 3MiHM (IaHi JOKYMEHTA, IO MOCBIAYYIOTh 0c00Y, aapeca Miclisd MPOKMBaHHS Ta/abo peecTparii,
KOHTaKTHi JaHi, TOIIO0), a00 3aKiHYEHHS CTPOKY (MPUTTMHEHHS) [Iii, BTpAaTH YNHHOCTI YM BU3HAHHS HEIIHCHAMU
TaKMX JOKYMEHTIB, IIUIIXOM 3allOBHEHHS Ta HaJaHHS baHKy BiANOBIZHOTO MOJATKy A0 3asBU-JOTOBOpPY Ha
yKnafganus JloroBopy Ta HagaHHS BaHKy Kormiii 3MmiHeHMX HokyMeHTiB Kiienra mporsrom 15 (i’srHamisiTh)
Pobouunx aHIB 3 AaTH HACTaHHS 3MiH.

KiieHT Hece mepcoHalbHY BiANIOBINANBHICTH 32 MOBHOTY, JOCTOBIPHICTH Ta aKTYaNbHICTh NAHHUX, MOJAHUX
1o banky.

8.1.4. Hamatum indopmanito Ta/abo odimiliHi JOKyMEeHTH, HeoOXiaHy (HeoOximHi) banky/iioro
Mpe/ICTaBHUKaM Ui TipoBeneHHs Hamesxxnoi mepeBipku Kiienta (y T.4. TOCHICHHMX 3aXOMiB HAJIKHOI
nepeBipku) Ta yrouneHHst bankom iHpopmanii npo Kiienra, cyti npoBeaeHnx (hiHaHCOBHX Omepalii, 3MicTy
TisSTPHOCTI Ta (DiHAHCOBOTO CTaHy Ta JUIA BUKOHAHHS baHkoM iHIIX BUMOT 3aKOHOJIaBCTBA TIPO 3aM00IraHHs Ta
MPOTHAII0 Jleramizamii, Ha BuUMOry banky. JlomatkoBa iHdopmariis mns 3aiiicHenHs bankoMm mponemypu
akTyamizanii/yrouHenHs paaHux npo KiientiB Hagaetbest Kiientom baHky y TOpsaky, BU3Hau€HOMY
3aKOHOMABCTBOM TPO 3amoOiraHHs Ta NPOTHIIIO Jeramizamii. Y pasi HeHamganHs KilieHTOM HEoOXiITHUX
JMIOKYMEHTIB 9HM BiJIOMOCTeH a00 YMHCHOTO TONAHHS HENpaBIWUBUX BimoMocTeil mpo cebe, abo IOZaHHS
iHpopmaii 3 MmeToro BBeZicHHs! bank B omany, bank BigmMoBisie KitieHTOBI B #0r0 00CIyroByBaHHi.

8.1.5. HanmaBatm banky mokymeHTH Ta iH(pOpMalilo, HEOOXigHy baHKy U1 BUSBIEHHS MOJATKOBUX
pesunentiB CIIIA Tta paxynkiB momatkoBux pesuneHtiB CIIA, Bimmosimao mo Bumor FATCA, morpumanHS
bankom Bumor FATCA, nnsi BCTaHOBIIGHHS IMOAATKOBOTO PE3WIACHTCTBA 1HINOI FOPUCAMKINL, KpiM YKpaiHu i
CIIIA, BignosigHao go Bumor CRS, a Takox 1is BUKOHaHHS BaHKOM CBOiX mpaB Ta 00OB’S3KiB BiJIOBIIHO 10
uporo AKBO, a Takox noTpruManHs baHKOM BUMOT 3aKOHOJIaBCTBA.

8.1.6. IloBimommsitu bank mpo Bci 3MiHM B IOKYMEHTaX Ta/ab0 BiIOMOCTSX, 0 Oyiu HagaHi KimienTom mpu
yKkiIananHi n1poro Jloropopy (macnopTHHX JdaHHMX, aJpecH MICIS NMPOXXKUBAaHHS Ta/a00 peecTpailii, KOHTAKTHUX
JaHWX, TOWIO), a00 3aKiHYCHHS CTPOKY (MPUIMHEHHS) Aii, BTPaTH YAHHOCTI YU BU3HAHHS HEIIACHUMH TaKHX
JTOKyMeHTIB. [HpopMmartis Ta/abo MOKYMEHTH a00 iX KOMii MiyIsraroTh HagaHHIO TpoTsiroM 15 (m’sTHaaisITH)
PoGounx nHIB 3 HaTH ofepikaHHsA Bil baHKy MMCBMOBOI BUMOTH 200 BUMOTH, IO HAJICHUIIAETHCS Y 3rODKCHUMU
KaHaJaMu 3B’s3Ky (B MoOinbHUE 3acTocyHOK «izibank»/SMS-noBigomnennsm/Push-moBiqoMieHHsM TOIIO)
abo 3 JgaTW HacTaHHS BiANOBiMHUX 3MiH. [H(opMarmis momxo 3MiHn PiHAaHCOBOTO HOMEpY TelneoHy MiIrae
HagaHHIO TIpoTsiroM 1 (omHoro) PoGouoro mHs 3 matm ¢dakTudHOi 3MiHEM HOMepy TenedoHy. KimieHT Hece
NEPCOHANBHY BIAMOBIIAJIBbHICT, 32 IMOBHOTY Ta JOCTOBIPHICTh JaHWX, NOAaHUX A0 banky. 3a3HaueHa
iH(opMaIliss BHOCUTECS /10 0a3u NMepCOHATFHUX JaHUX KITi€HTIB baHky.

8.1.7. CoeuacHo orutauyBatu [locmyru banky, mo BUHHMKaiOTh B pe3ynbTaTi kopucTyBaHHs Ilocmyramm
banky (B ToMy 4mcIi, aje He BHKIIOYHO, BUKOpHCTaHHs [1naTiHHUX KapTok, oTpuMmanHs Kpenuty, HajgaHHs
[Tnati>kHOT IHCTPYKIIii, TOIIO), BiAMOBIIHO /10 JI0roBOpY, 3TiHO JAiF0YMX HA MOMEHT HajaHHs nociyru Tapugis.
Omutara mociyr banky 3nificHioeThest KilieHTOM B MOMEHT HajaHHs BignosinHoi [locmyru abo B iHIIHNI CTPOK,
BuszHaueHni Tapudamu uym JloroBopom. YKmagaHHSAM BiANOBiAHOI 3asBH-I0TOBOPY NPO HAZAHHS IMOCIYTH
/3nicHeHHsM OyIb-AKO1 i, crpsiMOBaHOi Ha oTpuMaHHs (crokuBaHHs) Oynb-skoi [lociayrn banky Kiient
niaTBepkye, mo 3 Tapudamu BiH o3HaliomieHuit Ta 3roguuid. 3mina TapudiB 3a Ilocmyramm banky
3IICHIOETBCS B TIOPAZKY, NependaueHoMy y monoxeHHsx JloroBopy. Bunaropona 3a namani Ilocayrn banky
CIUIAYy€eThCS y TPHUBHAX. Y BHUIAJIKy, SKIIO BHHAaropoja Bu3HaueHa Yy Tapudax B NPOUEHTHOMY
CHIBBIIHOIIEHH], I po3Mip OOYHCIIOETHCS Y BIJICOTKAaX B CyMH oOrmeparii, 3a MpOBEACHHS SIKOi BOHA
CIUTAYYETHCSL.

8.1.8. Ilpn mnposenenni [lnarixuux omepamidi mo PaxyHKy, IOTpUMYBATHCS TIPaBHI TPOBEACHHS
PO3paxyHKOBO-KAacCOBUX orepalliid, npaBun [lnaTixkHux cucreMm, yMoB JloroBopy Ta BHMOT 3aKOHOJIABCTBA.
3niiicHroBaty BuatkoBi Ormepartii 3 BUKOpHUCTaHHSIM MOOUIBHOTO 3acTOCYHKy «izibank» Ta/abo Kaprtku B
mesxax [lnatixnoro miMity/noctynsoro KpeaurHoro nimity, He nomyckatu HecankuioHoBaHuid oBepapadrT.

8.1.9. Hectu BimmoBiganeHiCTh 3a 3maificHeni Omnepaiiii 3 BukopucTtaHHsaM Kaptku Ta/abo MoOinbHOTO
3aCTOCYHKY «izibank» mo mpunuuenHs aii JloroBopy, B TOMy YMCIi B YaCTHHI OOCITyrOBYyBaHHS BiANOBIIHOTO
PaxyHky.

8.1.10. Hectu hiHaHCOBY BiANOBIJANIbHICTD, Y TOBEACHUX BUIIAAKaX, 3a:

- Bci Omnepartii, 3ailicaeni KitieHTOM, B TOMY YHCITi 3 BUKOPUCTaHHIM MOOIBHOTO 3aCTOCYHKY «izibanky
ta/abo Kaptku (nmporsirom ii Ctpoky aii Ta/abo g0 qas mosepHeHHs: KapTku B bank BKi1r04HO);

- Bci Omepaii, 3ailiCHeHI TpeTiMH 0co0aMu, B TOMY YHCIi 3 BUKOPUCTaHHSIM MOOUIBHOTO 3aCTOCYHKY
«izibank» Ta/abo Kaprtku, 1o 1HS, HaCTYIHOTO 3a JHEM OoTpuMaHHs baHkoM mucekMoBOi 3asBu KiieHTa mpo
BTpaTy/KpaaixKy/BuinydeHHss MoOinpHoro mpuctporo Kiienra Tta/abo Kaprtkm Brimouno, a 3a Omepariii,
3miiicHeHi 0e3 ABTopm3allii — mpoTsaroM 14 (YOTHUPHAMIATH) KAJICHIAPHUX AHIB IMCIA OTPUMAaHHA baHKOM
BKa3aHOI 3asBM BKIIOYHO. BimmkomoByBatn banky cymu, moMunkoBo 3apaxoBaHi bankom nHa IloTounmii
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PaxyHOK.

8.1.11. CoeuyacHO Tmoramard 3a00proBaHiCTh, B TOMY YHCJI 3OIMCHIOBATH IOBEPHCHHS baHKy
HecankuionoBanoro oBepapadTy, KOMICiiHOI BHHAropoiu, IulaT i iHIIMX TUIaTeXiB 3rimHO 3 JloroBopom.
3abe3neuntn norameHHs HecankitionoBaHoro oBepapadTy (y BUIAAKy HOro HasBHOCTI) HUISIXOM PO3MIIIICHHS
KomTiB Ha PaxyHKy B cyMmi HeoOXximHii s morameHHS HecaHkiioHoBaHoro omepapadTy He TMi3HIIIe
HAcTyMmHOTO OaHKIBCHKOTO THs Ticis BUHHKHEHHs HecaHKnioHOBaHOTO oBepApadTy i CIUIATHTH KOMICIHHY
BUHaropofy 3rigHo 3 Tapudamu.

8.1.12. KonrponroBaru pyx komriB 3a [loToyHnmu paxyHkamMu/ITIOTOYHHMU paxyHKaMu 3 KapTKaMH Ta
Heraitro nosiqommsati bank mpo Omeparii, siki He BUKOHYBanmcs: KopuctyBadem.

8.1.13. He mizmime 30 (TpuausaTy) KaneHIAapHUX AHIB 3 AHA (opmyBaHHS Bumucku B MoOGinbHOMY
3aCTOCYHKY «izibank» / oTpumanHs Bunucku B iHIIHME croci®d Ta/ab0 iHIIMX MOKYMEHTIB 3a PaxyHKOM,
MUACHMOBO TIOBIIOMIIATH baHK Tpo BCi MOMivY€HI HETOYHOCTI Ta MOMHJIKM y TakuxX Bummckax Ta/abo iHIIHX
JokyMeHTax 3a PaxyHkom. VY pasi, skmo Big KiieHTa BIpPOZOBXK CTPOKY, BCTAHOBIEHOTO B LBOMY ITYHKTI
JoroBopy He HamIWIIIO MUCHMOBE MOBITOMJICHHS IIPO HETOUHOCTI Ta MOMMIKK y Bunmcui ta/abo mokyMmeHTax
3a paxyHKoM, oTpuMmaHumx Kiientom Bim banka, Bcs iHdopmamis y Takiii Bummcmi Ta/abo AOKyMeHTi
BBa)KA€ThCS IMMOTODKEHOI0 Ta MiATBepmKeHoro KimieHToMm, mo mos0aBisie mpaBa KiieHTa Ha BiIIIKOAYBaHHS
OyIb-IKUX 30UTKIB, 3YMOBJICHUX HEBIAMOBIAHICTIO 3aificHeHuX [lmaThkHHMX omnepamii 3a PaxyHkow, 0
3a3HadeHi y Bummcrii Ta/abo qokyMeHTi.

8.1.14. 3pepuyTuch B baHk Oyap—KHUM 3 JOCTYNMHUX Ccroco0iB (teredonom B OmepamiitHul TEHTP
«izibank» abo ocobucto abo yepe3 MeceHmkep) mwiss oTpuMaHHs iH(Mopmalii 3a Bumnmckor, SKIO Micis
crumBy 10 (mecsTn) KaneHIapHMX IHIB BiJ JaTH 3aKiHYCHHS BIIIMOBIHOTO PO3PaXyHKOBOTO IEpioxy Ta
inimitoBarHs Kiienrom B MoGibHOMY 3acTOCYHKY «izibank» HeoOXimHOCTI OoTprMaHHs Bummcku, BoHa He
Hajgidnoia Ha BkasaHy KiieHtom momToBy (B mameposii ¢opwmi) abo enekrpoHHy anpecy (y ¢opmi
CJIIEKTPOHHOTO JOoKyMeHTa). HeoTpumanHs Bunmcku He 3BinbHsi€ KitieHTa Bil BUKOHAaHHS HHM CBOIX
3000B’s13aHb 32 JloroBopom.

8.1.15. HanaBatu banky yci HEoOXifHI JOKYMEHTH JJIsl KOHTPOJIO 33 CTAHOM PO3PaxyHKIB 32 MJIATHKHUMU
ormepariismu, 3a sSKUMH baHk 37ilicHIOE (DyHKIIII areHTa BaJFOTHOTO KOHTPOJIIO 3TiJHO 3 3aKOHOJIABCTBOM, B
CTPOK He Ti3Hime 2 (1BoX) poOoYNX AHIB 3 AaTH OJEp>KaHHS BiJ baHKy MMCEMOBOi BUMOTH 20O BHMOTH, IIIO
HAJCUIIAETECA 3ac00aMy  eIIEKTPOHHOTO 3B’SI3Ky depe3 MOoOINbHUN 3acTOCYHOK «izibank» abo SMS-
MOB1ToMIICHHSM/ Push-1oBiIOMJICHHSIM, Y1 THIIUMHU Y3TOKEHUMH KaHaJIaMH 3B’ SI3KY.

8.1.16. CamocrTiiiHO BiJCIIITKOBYBAaTH Ta 3HAHOMHTHUCH 31 3MiHamu Ta JomoBHeHHsAME 10 yMoB JIKBO Ta
Tapudis, ipo sxi bank moBigomIse y mopsaky, Bu3HaueHomy JloroBopom.

8.1.17. BukopucToByBaTH IIJIaTiXHI I1HCTPYMEHTH 3a (OpPMaMH, BCTAHOBICHUMH 3aKOHOJABCTBOM.
Ocobucro kopuctyBaTrcs [11aTiKHOIO KapTKOIO0, BUITYIIEHOIO Ha HOTO iM’sl, He TiepeaBaTH il B KOPUCTYBaHHS
TpeTiM 0co0aM i BKUTH BCiX MOXKIIMBUX 3aXOJIiB /IS 3aro0iraHHs ii BTpar;

8.1.18. Ilpwu ¢iznunomy orpumanHi [Inarixxuoi kapTku AxtuByBat KapTtky 3rigno 3 ymosamu JIKBO.

8.1.19. Hixomy He nepenaBatu Kaprky Ta He mosigomisitu [1IH-kox go [Tnartixkuaoi kapTku (B TOMY 4HMCIII,
3minennit Kimientom) ta/abo kom CVV2/CVC2 , a Takox 30epiratu ix y TaeMHUII, MO0 Hi 32 SKUX YMOB BOHH
HE CTaJi BiIOMUMHU OYyJIb-SIKHUM TPETIM ocodam.

8.1.20. 3acTocoByBaTy BCi pO3yMHI 3aXO0JU JIsl TIOTIEPEIKEHHS BTPATH/Kpali>KKu/BHIIy4eHHs] MoOiTbHOTO
MIPUCTPOIO HA SIKUI BcTaHOBIIeHNH MOOTbHUIA 3acTOCYHOK «izibank» Ta/abo Kaptku abo i HecaHKIIOHOBaHOTO
BUKOpucTaHHs. He BumHATH fiii, mo mnependayaroTh AOCTYn B Oynmb-skuid crnocid6 g0 MobinsHOTOo
3acrocyHKy/manux Kiienta B MoOiNBHOMY 3aCTOCYHKY IHIIUM TIpOTpaMHHM 3a0e3neueHHIM/MOOLTEHUM
JoJlaTKaM, B TOMY YHCII, ajie He BHKIIIOYHO 3JIHCHEHHS HE MPSIMOro BXOAy 10 MOOIIBHOTO 3aCTOCYHKY
«izibank», a 4epe3 iHme nporpamMHe 3a0e3NeUeHHs, PO3KPUTTS PEeKBi3UTIB KapTku B iHIIOMY mporpaMmHOMy
3a0e3neueHi/inmmux MOOIIbHUX J0AaTKaX, 10 BUKOPUCTOBYIOThCS KitieHTOM /17151 BIacHUX moTped Ta iHLIe.

8.1.21. Heraitno mnoBigoMut baHKk y BHUNAAKy BTpaTH/KpajiKKW/BUIydeHHss MOOITBHOTO TPHUCTPOIO Ha
SKOMY BCTaHOBJIEHHH MoOiTbHHI 3acTocyHOK «izibank» Tta/abo KapTkum a00 BHHUKHEHHS pPH3HUKY
HECAHKIIIOHOBAHOTO BHKOpHCTaHHS MoOiIbHOTO 3acTocyHKy «izibank» a6o Kaprku ado IMIH- xoxy, nuisxom
3BepHeHHs1 TenedonoM B Omepariiiauii nentp izibank i goTpuMyBaTHCh OTpUMaHUX Bij mpailiBHUKa baHka
iHCTpYKIiK. YcHe noBigomieHHs KimienTa npuiiMaeThesi baHKOM TiNBKH 32 YMOBH NPaBHIBHOTO TIOBIIOMIICHHS
HUM BepudikamiifHux 1aHux.

8.1.22. Hixomy He mnoBigomusatd Ta He nepenaBatu OTP-mapoxi, siki Hamatoteest KimieHTy mnuisxom
BinnpasieHHss SMS-nosigomiieHHs/Push-nosinomiennss Ha ®inancoBuii HoMmep Tenedony KirieHTa, okpim
0e3nocepeIHFOr0 0COOMCTOrO BBEACHHS TAKMX MAapOJiB HAa CTOPIiHLI NPOBEIACHHS OIepaii, Ui MiATBEpKEHHS
AKO1 HaJiCIaHo IeH mapob.

8.1.23. Ilpu Busenenni Kaptku, mo panimre 3assicHa KopucTyBauem BTpadeHOIO/BKpajeHo, HeraiiHo
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iHpopmyBaTH mpo 11¢ bank, He BuKOopucToBYBatH KapTky mis 3miiicHenHs Omeparlii i moBepHyTH ii B bank
npotaroM 3 (Tpbox) PoGouux mHIB MicIs ii BUSBICHHS.

8.1.24. Tenedonysatu 3 DinancoBoro Homepy tenedony Kimienta Ta mosimomisTu chiBpoOiTHHKY baHky
Bepudikamitini mani mms orpumManss indopmariii B Omepamiiinomy nenrpi izibank momo J{orosopy Ta/abo
Paxynky.

8.1.25. He BHKOpHCTOBYBATH paxyHKH, IO BiAKpuBatoThcsa B Mexkax yacTunu 1l JIKBO (my6miunoi yactuam
JloroBopy), Ui 3ifiCHEHHS oOmepamiid, MOB’SI3aHUX 13 3AIHCHEHHSIM MiANPUEMHHIIBLKOT, HE3AIEKHOT
npoheciiftHOl MisTFHOCTI, 3a00POHEHNX 3aKOHOIABCTBOM OIIEpaIliif UM 31HCHEHHS y IHIIHIA CTIOCi0 HE3aKOHHOI
TSTBHOCTI, y TOMY YHCII Jieramizamii (BiAMUBaHHSA) TOXO/IB, OJIEpKaHMX 3JOYMHHHUM IIISTXOM, (piHaHCYBaHHS
Tepopu3My uYu (piHaHCYBaHHS PO3MOBCIOMKEHHS 30p0Oi MAacOBOTO 3HMIICHHS, IIaXpaicTBa, HENMICH30BaHHX
OHJIAHH irop, ka3uHo TomIo. Komtu 3 Paxynky/PaxyHKiB 3 BUKOpUCTaHHSIM [ImaTi>kHOT KapTKH HE MOXKYTh OyTH
BUKOpHCTaHI 3a gomomoroio KapTku mmst 37ifiCHEeHHS 1HO3€MHHX IHBECTHIIA B YKpaiHy Ta IiHBECTHIIIN
PE3UICHTIB 32 ii MeXi.

8.1.26. IloBimomisaiTt bank npo Hamip BUKOpUCTOBYBaTH IloTOYHMI paxyHOK s PO3paxyHKIB 3a
JIOTOBOPOM KPENUTY BiJl HEPE3UACHTA 0 MOMEHTY (DaKTUIHOTO IpoBeneHHs Onepariii.

8.1.27. He BukopuctoByBatu KapTky Ta/abo ii pekBizutu micis npunuHeHHs ii CTpoky nii, y BUMaiKy
IHII[IFOBaHHS JTOCTPOKOBOTO po3ipBaHHs [loroBopy, B TOMy YHMCIi B YAaCTHHI 3aKPHUTTsI BiNOBITHOTO PaxyHKy,
o sikoro BumymieHa Taka Kaprtka (bamkom abo Kiientom) abo BucyHEeHHs baHKOM NMHCHMOBOI BUMOTH IIPO
noBepHeHHs KapTku.

8.1.28. Ilpwm 3piiicuenni Onepamiii 3 BukopuctandsMm Kaprtku B kacax banky a6o TCII i iHmmMX BHUIIAAKax,
nepeadadyeHNX 3aKOHOJABCTBOM, MiINHCYBaTH IOKYMEHT, CKJIAJACHUM 3 BUKOpHCTaHHAM KapTku 1 Takuii 1o
CIIyTy€e MiATBEPIXEHHSAM 3IilicHeHHs Omnepauii, momnepeaHbO MEPEKOHABIINCH B TOMY, L0 B HaJaHOMY [0
MiANMCaHHs TOKYMEHTI paBWIIbHO BKazaHi Homep KapTku (abo BiamoBigHa yactuHa HoMmepa KapTku, sikiio 3
MipKyBaHb Oe3nekd Homep KapTku BkazaHumii He MOBHICTIO), Aara 3fiicHeHHs Omnepamii, cyma 1 BajroTa
Oneparii. [Tpu 3piticaenni Onepartii i3 3acTocyBaHHsIM [ IMaTi>KHOTO IPHUCTPOIO, OCHAIIIEHOTO TPUCTPOEM BBOIY
[MIH—xoxy, npasunbHO BBecTH cBiid [ITH-koz.

8.1.29. Ilpwm 3niticnenni Onepariii 3 Bukopuctanusam Kaptku B kacax banky, a takox B TCII (3a Bumororo
criBpoOitauka TCII, skmo Take mpaBo mepembadeHo mpaBuiamu [ImaTikHOT cUCTeMHM) 1 IHIMMX BHITAIKaX,
nependoadeHNX 3aKOHOJABCTBOM, MPEI SBIATH JOKYMEHTH, IO IMOCBIAYYIOTh OCOOY BiIIMOBIIHO IO BHMOT
3aKOHO/IaBCTBA.

8.1.30. 306epiratu Bci moxkymeHTH 3a OrnepamismMu (IO € MiATBEPPKEHHSM iX 37iiicHeHHs) mpotsroM 120
(cTa gBanusATH) KaJIeHAAPHUX JHIB 3 AHA mpoBeneHHs Onepauii i HagaBatu X 10 baHky 3a mepioro BUMOTOIO 3
METOIO BPETyJIIOBaHHsI CIIIPHUX TTUTAHb.

8.1.31. Ilpu orpumanHi rotiBku yepe3 [Lnatixkai npuctpoi KimienT 30008’ s13aHuii BBecTH mpaBmibHnil [TTH—
Kox. Y Bunazaky HenpasuibHOTO BBeaeHHs [IIH—xkony [lnarixuuii npuctpiit 3anpononye Beectu [IIH—kox me
pa3. B pasi tpupazoBoro HeBipHoro BBeneHHs [IIH—kxomy Kaprtky Oyme 3abmokoBano/BrrydeHo [lmarixHuM
MPUCTPOEM.

8.1.32. Ilpn BumyuenHi Kaprtku depe3 texHiunmid 30iii B poOori IlmarixkHoro mpucrporo/bankomary,
HeBipHe BBeqeHH: [IIH-kony abo y Bumanky, konmu KopucryBau He 3a0paB KapTky 3 kapronpuiiMava, KiieHT
Ma€ 3BEpPHYTHUCS JI0 OaHKY — eKBaipa 3 MOSICHEHHSM OOCTAaBUH BWIIyYEHHS, IPOXaHHSAM TMOBepHYTH KapTky, B
TOMY YHCJIi CKJIACTH BiAMOBIHI 3asBU MPO MOBEPHEHHS KApKW BiJMOBITHO 1O BHYTPIIIHIX JOKYMEHTIB OaHKY-
exBaiipa. KiieHT TakoX NOBHHEH 3BEpPHYTHCS OCOOMCTO B ycTaHOBYy banky abo 3arenedonyBatu 10
Omnepariiiinoro meHtpy «izibanky», moBimomMuTn mpo BCi 00CTaBUHHM, MOB’s3aHi 3 BHIydeHHsM KapTku, Ta
OTPUMATH IHCTPYKIIii MO0 MOJAIBIINX JIii, B TOMY YUCIi OTpuMatu baHky sik emiTeHTa KapTku TUCT MI0/0
JaHWX KapTKH Ta BIACHUKA, AKIo KapTka He iMeHHa.

VY Bunaaky BuiydenHs Kaprtku Ilnati>xaum npuctpoem/bankomatom banky, KiieHT mae 3BepHyTHCS 110
BijiieHHs: baHnky 3 Metoro moBepHeHHS KapTku mpotarom 45 JIHIB 3 MOMEHTY BHITydeHHs. BiamosinanbHuit
NpaliBHUK BigaineHHs npomnonye Kiienry 3anmoBauty 3asBy npo noBepHeHHs 1K, BunydeHoi 6aHkomaToM Ta
iH(pOpMYE MPO Tepeltik JOKYMEHTIB, sIKi HeoOxiaHo Haxatu KitieHTy U1t miATBEpAXKEHHS CBO€ET 0COOM Ta 1HIINX
JIAHHX.

8.1.33. Kaprka Bunyyena [1naTi>kHIM IPUCTPOEM HE I yIATaE IOBEpHEHHIO KITiEHTY Y BUMAAKY:

- Kaptka 3naxogurbes B Ctom - CHMCKY (SIK BUKpa/ieHa, He3aKOHHE BUKOPUCTAaHHS);
- Kaptka npoctpouena (CTpok Aii KapTKK 3aKiHUMBCS);

- KapTtka 3ab10K0BaHa, 1K BTpaueHa a00 BUKpaZieHa a00 CKOMIPOMETOBAHaA,

- B IHIIMX BUIaJKaX BU3HAYEHUX 3aKOHOJABCTBOM Ta [loroBopom.

8.1.34. VY pasi Bumaui [lnatikaum mpuctpoeMm HeBipHOi cymu, KiieHT mae Hamatu baHky 3asBy Ha
ockapyxkeHHs Orepartii 3 omucoM 00CTaBHH ii IPOBEJACHHS Ta HamgaTH Kcepokormiro Ueka (3a HOTro HasIBHOCTI)
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OesmocepenHbo B ycTaHoBY banky abo momatw 3asBy (y GopMi eIEKTPOHHOTO MTOKyMEHTa) depe3 MoOiTbHwMIA
3acTocyHOK «izibanky, abo uepe3 MeceHpKep - IIIIXOM HAACHIAHHS KOIII 3aIOBHEHOI Ta IMiANKCAHOI 3asSBH
(npetensii) Ta Ueka 3 momaibIIMM IepelaHHAM OpUTiHANY 3asBU (IpeTeHsii) y mamepoBiii gopmi no Banky.
banku, cy0’e€KTH TrocCrmomaproBaHHS IMOBHICTIO KOHTPONIOIOTH 1 (iKCYIOTH Bei omeparlii B cBOiX IlmaTikamx
MIPUCTPOSIX, TOMY TIPY YEProBil iX iHKacarii Oyae mpoBeaeHa nepeBipka (PaKTHIHOTO 3ATHIIKY KOIITIB Y HHOMY.
SAxmo Omnepatis, 3a sIKOI0 CyMy OyJi0 BUIAHO HENPaBUIIBHO, 3AilicHeHa B [InaTixkHOMY MPHCTPOT, O HAJIEKUTh
Banky, 3anumok Ha [Torounomy paxynky Kiienra Oyae npuseneno y Bignosiguicts (IToTounuii paxynok Oyzne
30UTBIIEHO HA HE OTPHMaHy CyMy a00 3MEHIIIEHO Ha OTPUMAaHH HAIJIHIIOK) MICHS 3aBEPIISHHS MPOLEAYPH
nepeBipku oocTaBuH cmipHoi Omepartii. 3a Onepamismu, 3aiicHeHIMHA B [1IaTKHUX MPUCTPOSX IHIMAX OAHKIB,
Cy0’€KTiB TOCIOAApIOBaHHS KOWITH OyAyTh moBepHeHi Ha lloToyHMi paxyHOK micns 3aificHeHHs bankom
HpOLETyp, CTPOKH SKUX BCTAaHOBIIOIOTHCS NTPAaBIUIIAMH BinoBiaHoi [1narixnoi cucremu.

8.1.35. JloTpuMyBaTHCsl HACTYITHUX TPABHIL:

- HE PO3rojIolIyBaTH TPeTiM ocobam, B TOMY 4YMCIHI WieHaMm BiacHoi ponund, [lapons 1o MoGinsHoro
3actocyHKy «izibank»/ITIH-kon, pexBizutu YEII, nani OcoOucToro kitova, peKBi3UTH IUIATIXHOTO 3aco0y,
Taki siK, Homep Kaptku, [1IH, kog CVV2/CVC2, ctpok xii KapTku;

- =e 30epiratu [IIH—xox pazom 3 KapTkoro, He 3ammcyBartu oro Ha Kapri;

- Tmepea OTPUMAaHHSM KOMTIB 4yepe3 llmarixHwii mpucTpil MpoBOAUTH BidyanbHUH orisa IlmarixHOro
MIPUCTPOIO HA HASBHICTH CKIMIHTOBUX Ta/a00 MiJO3PiINX CTOPOHHIX MPUCTPOIB MEPEKOHATHCH ¥ TOMY, IO Ha
IpUCTpOi JJIsl BUAAYi TOTIBKHM, Ha MPUCTPOI, akuid npuiiMae KapTky, Ta Ha KjIaBiaTypi BiACYTHI Oyab-siki 3aiiBi
IIPUCTPOT;

- He HamaBaTu KapTKy y KOpuCTyBaHHS iHITUM 0co0am;

- mpu mpoBeneHHI kacupom Omepartii 3 BUKopucTaHHSIM KapTku TpuMaTH ii B TOJI CBOTO 30py AJs
KOHTPOJTIO JIiif Kacwpa Mo/10 MpoBeeHHs MOBTOpHIX Omeparliii uu iHIuX HecaHKI[iOHOBaHUX KitieHTOM Iiif;

- TepeBipUTH MPaBHIBHICTP CYMH Ta IHIINX yYMOB TNpoBeaeHHs Omeparllii, 3a3HadeHnx Ha Yeky
[Inari>kHoro Tepminana ta/abo Cmimi. Ilimmucamasam Yeka ta/abo Coinma Kiient imenTtudikye cebe,
MOTOJKYETHCS 3 YMOBaMH TpoBeaeHHs Onepalii Ta miaTBepKye NpaBUIBHICTD 1i CyMH, sika Oyae crmcaHa 3
IToTOYHOrO paxyHKy;

- He miggaBatu KapTky mii eIeKTpoMarHiTHOTO BHIIPOMIHIOBaHHS (HE TPUMATH Ii TOPYY 3 MOOITLHUMH
TeneoHaMH, MarHiTaMu, MOOYTOBOIO, Bile0 — /ayMiOTEXHIKOI TOIIO), BIUIMBY BHCOKHX TEMIIEpaTyp Ta
arpecuBHUX CEPEIOBHIILI,

- obuparu Haniamii [MIH-kon. He pexomenmyerscst y sikocti [IIH Kkoay BHKOpHCTOBYBATH JaTh
HApOJPKEHHS UM 1HIII JaHi, IKi MO>KHA 0B’ s13aTu 3 KitieHToMm;

- BCTaHOBIIOBAaTH Ha MOOUTEHUIA IPUCTPIH JOAATKY JIUIIE 3 HAIHUX JPKEPET;

- He mepenaBaTH CBid MOOUTPHUI TPHCTPI y KOPHUCTYBaHHA IHIIMM oco0aM, B TOMY YHCII
HEMOBHOJIITHIM JITSAM, 1HIIIUM 4jIeHaM CiM'T;

- iminiroBatu Onepailii, 1110 HE cylepeYaTh 3aKOHOIABCTBY;

- HE BCTAHOBIIOBaTH Ha TeiedoHI / MPUCTPOi, IO BUKOPUCTOBYETHCS IS MITKIIOYCHHS TenedoHy
Kiienra abo BHKOPHUCTOBYBAaHOMY JUISl IMIJIKIIOYEHHS 10 MOOITBHOIO 3aCTOCYHKY «izibank» HemileH31iHi
orepariiiHi CUCTEMH, TaK SIK 1Ie BIJIKIIIOYAE 3aXUCHI MEXaHI13MHU, 3aKJIaJIeHI BUPOOHUKOM MOOUIBHOT I1aTdopmu;

- He miaKIoyYaTics 10 MobimsHOTO 3acTOCYHKY «izibank» depe3 Wi-Fi Touku myOmigyHOTO AOCTYITY, SIKi
HE BUMAraroTh iIeHTudikaii mpu miaKrodeHH] (BBeIeHHS IS i IKITF0YeHHS TIePCOHAFHUX iIMEHI Ta Tapois);

- mo0 BHUKIIOYUTH HEHAJIEKHE BHUKOPHCTaHHS HOCIYr y MoOIBHOMY 3aCTOCYHKY, HE 3ajUILATH CBid
TeaeQOH/TIPUCTPIH, 3 BUKOPUCTAHHSIM SIKOTO 3IIHCHIOEThCS OTpuMaHHs KitieHToM mociyr, 03 Harsy;

-y pasi BTpaTu/KpaaikKku MoOUILHOr0 IMPUCTPOIO, 3 AKOI0 3AIMCHIOETHCS aBTOpHU3allis B MoOiIbHOMY
3aCTOCYHKY Ta/abo IlmatikHoi kapTku, HeraiiHO mMOBIZOMUTH Mpo 1€ bBaHK IIISIXOM 3BEPHEHHS JIO
OnepariiiHoro UEHTPY.

8.1.36. Ilpu OaxkanHi 3HATH TOTiBKOIO B Kaci banky 3 BximagHoro (emo3uTHOro) paxyHKy Ha BHUMOTY,
[MorouHoro paxysnky ab6o 3 [I0TOYHOro paxyHKy 3 TUIATI)KHOIO KapTKOKO OJHOPa30BO CyMYy, IO TepeBuinye 50
000 rpuBens/5 000 monapis CIIIA/5 000 epo (abo, y pa3i 3MiHH, iHIITY cyMmy, MOBigoMieHy KiieHTy mmisxom
HanpaByieHHs BianosigHoro SMS-noBigomnenHs/Push-noBinomienns/po3mimenns ingopmanii Ha Caiiti
baHky) oaHak He Oijbllie CYMH BIATOBIHO O 3aKOHOAABCTBa, Nonepeausiiny bank 3a 3 (Tpu) podouunx aui (03
ypaxyBaHHsI HEpOOOUHX, BUXIJIHUX Ta CBATKOBMX JIHIB) 10 JHS 3MIMCHEHHS Omepallii 1mo/10 BH/a4i TOTIBKOBUX
KOILTIB IUIIXOM 3/iHCHEHHS Tele(OHHOro A3BiHKA J10 BiAAiieHHs baHKy, B sikoMy BinkpuTo Takuii PaxyHoK;

8.1.37. CBoevacHo omnauyBatu mocinyru banky 3rigHo 3 Tapudamu banky, nitounMu Ha AeHb HaJlaHHS
TaKoi MOCIYT'H/TIPOBEICHHS orepallii Ta/abo Ha JeHb HapaxyBaHHs IMEPIOJUYHOI KOMICil. Y BHIAIKy, SKIIO
BUHAropoja BuzHaueHa y Tapudax B MPOLEHTHOMY CIiBBIIHOLICHHI, ii po3Mip BU3HAYAETHCS y BIACOTKAX Bix
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CyMH Ollepailii, 3a TpoBEICHHS KO BOHA CIUIA9YETHCS;

8.1.38. V pa3i BunukHeHHs HecankiioHoBanoro osepapadrty 3a IIOTOYHHM paxyHKOM 3 ILIATIKHOKO
KapTKOIO MoBepTaTty baHKy Taky 3a00proBaHicTs HACTYIHUM YHHOM:

8.1.38.1. CrurauyBaTh HapaxoOBaHi NpOIEHTH 3a HecaHKiOHOBaHUM oOBepApadTOM, IO BHHUK B
Po3paxyHKOBY IaTy NMOTOYHOrO KaJE€HAAPHOTO MICSIS, HE Mi3HIIIE CTPOKY, BCTaHOBJIEHOIro JloroBopoM s
BignoBiaHuX PaxyHkiB. YKinaganHsAM BiANMOBiAHOI 3asBU-I0r0OBOPY Npo HagaHHs nmochyr Kiient nopyyae banky
3ailicHioBaTH ebeToBuil nepekas ([oroBipHe criMcanHs) CyMH HapaxOBaHHUX MPOLEHTIB 3a HecaHKIIioHOBaHUM
osepapadrom 3 IloToyHOrO paxyHKy 3 IUIATDKHOK KapTKOK0. BaHK € OoTpuMyBaueM KOIITIB 332 BKa3aHUM
neberoBuM mepekasoM (oroBipaum crmcanHsM). Cyma 3a00proBaHOCTI 3a HapaxOBaHUMH MPOIICHTAMHU 3a
HecankuionoBanuM oBepapadToM, 110 HE TOBEpPHEHA Y 3a3HAUYECHUI CTPOK, BBAXKA€ThCsl BAHKOM MPOCTPOUYCHOIO
3a00PTOBaHICTIO;

8.1.38.2.  CrurauyBatu 3a00proBaHICTh 32 CYMOIO OCHOBHOTO 0opry HecaHkiiioHoBaHOTo oBepapadry, 1o
o0mikoByeTbcst baHkoM, B Po3paxyHKOBY JaTy MOTOYHOTO KaJCHAAPHOTO MICSIs, HE Mi3HIIIE CTPOKY,
BcTaHoBlieHOro JloroBopoMm mis BimmoBimHux PaxynkiB. Cyma 3aboproBanocti 3a HecankiioHOBaHUM
oBepapadToMm, 110 HE TOBEPHEHA Y 3a3HAUCHUN CTPOK, BBAXKAETHCS baHKOM IPOCTPOUEHOIO 3a00PTrOBaHICTIO.

8.1.38.3.  CnuauyBatu, Ipu HaCTaHHI CTPOKIB BUKOHAHHA 3000B’s13aHb KilieHTa, HapaxoBaHi MPOLCHTH 3a
KopucTyBanHs1 HecankuionoBanum oBepapadrom, Kpenurom 3a mocnyroro kpenutyBanHs [loTouHOro paxyHKY
3 IDIATDKHOKO KapTkoro, Kpeamrom «izi posctpoukay/Kpemutom «izi ormara dactuHamm»/Kpemurom «izi
rporri», OyAb-IKHUX 1HIINX TUIATEXIB, OB A3aHMUX 13 KOPUCTYBaHHAM Kpenntom (3a HasBHOCTI), CyMHu 300py Ha
000B'sI3KOBE JiepKaBHE MEHCIHHE CTpaXxyBaHHs (SKIIO [IbOIO BUMAarae 3aKOHOJIaBCTBO) Ta IUIATEKIB, OB’ I3aHUX
3 BUKopHCcTaHHAM [lmatikHOi KapTKw, a TakoX ToramieHHs iHmoi 3aboprosanocti Kiienra mepen bankom, B
TOMY YHCIi MO YKJIAIACHUM JIOTOBOPaM HOPYKH, KPEAUTHUM [oroBopaMm. CTOPOHM NPUHLUIM A0 3rOAHM, IO
MiJNUCAHHAM BIAMOBIAHOT 3asBU-IOTOBOPY Ha YKiagaHHs JloroBopy/3asBU-IOTOBOPY NP0 HAJaHHS MOCIYT
Knient nopydae banky 3ailicHroBaTH Bci HeOOXimHI crmcaHHA 3a3HaueHi y npomy nyHkTi JIKBO Ta B Oyns-
saKoMy iHImomy nyHKTi JloroBopy. JlocTpokoBe criricaHHs TPOIIOBHUX KOIITIB 3TiAHO J[oroBOpY 3MiMCHIOETHCS Ha
migcTasl BiAIOBIAHOI 3as18H KitieHTa.

8.1.39. fxmo bank 3 He3aIeKHHX Bl HHOIO NPUYMH HE MOXE B IOPSIKY JeOETOBOIO IepeKasy
(doroBipHoro crmcaHHs) Toracutd 3aboproBaHicTh Kiienta 3rigHo ymoB JloroBopy (30kpema, uepes
BiJICYyTHICTh KOmTiB Ha PaxyHky(-ax)), KiieHT MOBHHEH CaMOCTIfHO CIIATHTH TaKy cyMy baHKy HOUISIXOM
BHECEHHS TOTIBKHM YW 0E3roTiBKOBOTO TMepeKasy KOIITIB He Mi3HilIe 3 (TpboX) poOOYMX JHIB 3 JaTH OTPUMAHHS
noBigoMieHHs Bin banky. VY pasi HecmnaTth, AaHi npo HasBHicTH HecankuioHoBaHOTro oBepapadTy MOXYTb
Oyrtu nepenani bankom o BKI.

8.1.40. V TpuaeHHuii cTpok 3 aHs, kKoau KilieHTy cTaio BiJOMO MPO MOMHIIKOBO 3apaxOBaHi Ha PaxyHOK
KoIITH, HajiaTH banky [lnaTikHy iHCTPYKIiO (qOpYYEHHS) Ha MOBEPHEHHS WX KOIITIB IJIATHUKY.

8.1.41. CamocTiiiHO BiJICTiAKOBYBaTH Ta 3HAHOMHUTHUCH 3i 3MiHAMH Ta JIOTIOBHEHHSMH 0 yMOB [loroBopy,
Tapudis, ipo sxi bank moBigomIse y mopsaky, Bu3HaueHomy JloroBopom.

8.1.42. KomriencyBatu banky cymy komrTiB, crjiadeHy bankoM y Burisai mtpady 3TiHO 3 pIilICHHSM
BIJIIOBITHOTO KOHTPOJIIOIOYOTO OpraHy, y BUNanky skmo KiieHT mpu Biakputri Paxynky/PaxyHkiB He
npoindopmye bank mpo Te, 1m0 BiH 3apeecTpoBaHU K (i3MdHA ocoba-miAnpuemMenb abo K (izudHa ocoda,
siKa 3JIMCHIOE He3aJIeKHY MpodeciiHy MiSUIbHICTh YU BiIHOCUTHCS JIO IMOJIITHYHO 3HAUYYIIUX 0Ci0, WICHIB 1X
cimeii a00 MOB'AI3aHUX 3 HUMH 0Ci0.

8.1.43. 306epiratu Bci AOKyMEHTH, OB’ s13aHi 3 OnepauisamMy, i npea’ iBUTH ix banky Ha Horo Bumory.

8.1.44. Hanasatu baHky sik (hiHAaHCOBOMY areHTy y BUIAJKaxX Ta i3 JIOTPHUMAHHSM CTPOKIB, Mepe0aueHux
3akoHoM npo FATCA Ta CRS, B Tomy umcii Ha BUMOry baHKy, iH(pOpMAIliIO/IOKYMEHTH, MNepeadadeHi
3akonom npo FATCA Ta CRS.

8.1.45. CamoOCTifHO KOHTPONIOBATH 3AJMIIKK KOWITiB Ha PaxyHkax BiakpuTux Ha miactasi Jorosopy - y
ToMy umchai craHoM Ha Ol Ci4HS TOTOYHOrO POKY UIISIXOM OTpPHMaHHS Bumnucku Oyab SKHM IUIIXOM
nepeadadeHuM M J{oroBopom.

8.1.46. V pasi Binkpurrs I[loTouHOro paxyHKy 3 IJIaTDKHOIO KapTKOI Ta BHSBJIEGHHS BTpaTtu abo
HE3aKOHHOTO BHUKOpHUCTaHHS KapTku uu OOTpyHTOBAaHO! MiJIO3pH HACTaHHSA MHMX OOCTaBHH BXHTH BCIX
MOJKJIMBUX 3aXOJiB JUIs 1X ycyHeHHs, Ta HeraiiHo croBicTMTH Npo Taki oO0cTaBuHU bBaHk 1j1si OJIOKYBaHHS
Kaptku, 3arenedonyBaBmm g0 OmnepauiiHOro NIeHTpPY Ta/ad0 HamnpaBUBIIM IHCHMOBE 3BEPHEHHS Y
crneriaibHoMy BeO-uaTi OnepamiiHoro HeHTpy abo 3areiieOHyBaBIIM 10 Ta/a00 HANpPaBUBIIM ITHCHMOBE
3BepHEHHS Yy MeceHkepi OrnepaiiifHoMy IEeHTpy, a00 BHKOpPHCTaBIIM MOOUIBHUN 3aCTOCYHOK «izibanky, i
CIIiTyBaTH BKa3iBKaMm, sKi OyqyTh HaJaHi [y Takoro 0JokyBaHHA. [Ipu boMy BUTpaTH, OB’ s13aHi 3 Oneparieto
onmoxyBanHs Kaptku nece Kuient. bnokyBamns Kaptkm uepe3 Omnepauiiinuii meHTp BigOyBaeThcs 3a
3BepHEHHAM JlepkaTtens Ta/abo, y TEBHHMX BHIAJKaxX — 3a 3BEPHEHHSAM TpPeThoi ocoOu. VY BHIAIKy
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HEMOXKJIMBOCTI TIpoBeneHHs ineHTHdikamii Jepkarens, baHk Ha cBiii po3cyn Mae MpaBo HE NMPUHMATH TaKy
3asBY JI0 BUKOHAHHS, BiMOBIAHO MOMEHTOM OTpuMaHHs bankom 3asBu mpo OnokyBaHHs abo BTpaTy KapTku
OyJe BBaKaTHCh JaTra Ta Yac OTpUMaHHsS bankom BignmoBigHOi muchMoBOi 3asiBu Jlepkarens/Kimienra, abo
3amUTy, HaAICIaHOTO 3acobamMu  MoOinpHOTO 3acTocyHKy. @akTt orpuManHs baHkoM 3asBH  BiX
Hepxatens/Kinieara Kaptku He mo30aBisie fioro npasa y BUManaKy BTpatu KapTku 3BepHYTHCS 13 BiAIOBITHOIO
3as1BOIO JI0 MPaBOOXOPOHHUX OPraHiB.

8.1.47. 'V pasi Brpatu KapTku 10 MoMeHTy oaepkaHHS baHKoM NOBiZoMIIEHHS po i BTpaTy BiAMOBiAaTH 3a
Bci omeparii 3 KapTkoro, 3miicHeHI TpeTiMu ocobamu, 3 BimzoMa abo 0e3 Bimoma Jlepxatens Kaptku.

8.1.48. Tlosepratn banky Ha HOoro BHMOry MOMHIKOBO 3apaxoBaHi Ha [1OTOYHHI paxyHOK 3 TUIATIKHOKO
kapTkoio / [lorounuii paxynok / Bxiagauii (1eno3uTHUid) paxyHOK i oTpuMani KilieHTOM KoIITH y TOPSAKy Ta
CTPOKH, BKa3aHi baHKoM y BiAMOBiqHIN BIMO3i.

8.1.49. JlocTpokOBO BHKOHATH BCi OOpProBi 3000B’si3aHHs mepell baHkoM y BHMNaaKax, mepeadadueHux
Horosopom mpoTtsiroM 30 (TpuALATH) KaJeHIapHUX AHIB 3 AHA OTPUMaHHS BiJ baHKy BHMOTH, SIKIIO iHIIHWA
CTPOK He mependavyeHnii yMoBaMH BiJIMOBIIHOT 3asBU-IOTOBOPY PO HajxaHHs nociyr ta/abo JJKBO.

8.1.50. KuieHnT 3000B’s3aHUI BiJCHIAKOBYBAaTH oOreparii, m0 3MiHCHIOIOTECA 32 [I0OTOYHHM paxyHKOM 3
TUTATDKHOK KapTKO, IIIISIXOM MEPEeBIPKH KOPEKTHOCTI BHMHUCOK y crHocié Ta B MOPSAAKY, MepeadayeHOMY
JloropopoM ab0 NMUISIXOM MEPETisiy 3MIHCHEHUX OIepallii 3a J0MoMoror MoOUIBHOTO 3aCTOCYHKY «izibanky
Ta HEBIOKIAJHO THCHMOBO iH(popMyBath baHK mpo BHUsBIEHWH (aKT 3MiCHEHHS HEHANE)KHO! IUIaTiKHOI
omepariii 3a Paxynkom Ta/abo Kaptkoro;

8.1.51. ToctpokoBo moracutu 3aboproBaHicTh KiieHta mepen baHkoM B MOBHOMY Y pa3i BiIKJIMKaHHS
Kiiearom 3rogm Ha BukoHaHHSA llmaTikHMX iHCTpYKIiA Ha 3xiicHeHHS baHkoM ne0GeToBUX MepekasiB
(dorosipHoro criucanus) uis norameHns 3aboprosanocti Kitienta nepen bankowm.

8.1.52. Kuient (BkmagHuk) He MoOKe 3AIMCHIOBATH BiACTYIUICHHS TpPETIM oco0aM IpaB 3a JOTOBOPOM
BKJIany (meno3uty) 6e3 oTpruMaHHs NONEPeAHbOT MUCBMOBOI 3roan baHKy.

8.1.53. Jlo ykmameHHsS AOTOBOPY OaHKIBCHKOTO paxyHKY, IOTOBOPY OaHKIBCHKOTO BKJIATy (IETO3UTY)
03HaHOMHUTHCH 31 3MicToM JOBIIKM MPO CHUCTEMY TapaHTyBaHHS BKJIAJiB (i3WUHUX 0cCi0 Ta MiATBEpAWTH ii
OJIepKaHHs LUISTXOM MPOCTaBJICHHs MiAMUCY Ha MPUMIpHUKY JOBiIKH, SKIIO BiH He Ma€ paxyHKiB y baHky.
Sxmo KiieHT ykmamae 3a3HadeHHU JTOTOBIp 3a JOMOMOTO0 3ac00iB iH(QOpMAIiHHUX, TEIEKOMYHIKAI[iHHUX,
iHQOpMaIiHHO-TEIEKOMYHIKAIIMHAX CHUCTEM B EJIEeKTPOHHIW QopMi, BiH MOBHHEH MiATBEPIUTH (HakKT
onepxanHs JIOBiZIKM Ta 03HAOMIIEHHS 3 HEIO IIJISIXOM MPOCTABIICHHS €JIEKTPOHHOTO MiANMUCY a00 Ha/ICUIIaHHS
banky moBimomiieHHs, a0 TPOCTaBIEHHS BIAMOBIIHOI BIIMITKA y CHCTEMi iHTepHeT-OaHKiHTy. DaxToM
onepxkaHHs JlOBiKM TPO CUCTEMy TapaHTyBaHHS BKIaAiB (i3WYHHX O0cCi0 Ta O3HAWMOMIICHHA i3 HEH Y
Mo0i1bHOMY 3aCTOCYHKY «izibanky BBaXKa€TbCsl MPOCTABJICHHS BiIOBIIHOT BiJIMITKH/HATUCKAHHS HA ITO3HAYKY
«rpomorxkuthy. IllopiuHo  miaTBepmKyBatH  banky  uepe3  MoOimpHMIE  3acTocyHOK  «izibanky
o3HaiioMyIeHHd 3 JIOBiIKOIO PO CHCTEMY TapaHTyBaHHS BKIaiB (Di3UIHUX OCiO.

8.1.54. KimieHT MOTOMKYyeThCA 3 THM, [0 PO3yMi€e Ta TmpuiiMae Ha cebe BCi PHU3UKH, IOB'S3aHI 13
HanpaBiieHHssM baHkoM Bummcku B QopMmi eneKTpOHHOTO JOKYMEHTa Ha eNeKTpOHHY azapecy Kirienra, Ta
MOTOKY€EThCSL 3 THUM, 110 baHK He Hece BiANOBIJANBHICTD 3a HEMOXJIMBICTH OTpUMaHHS KiieHTOM Takmx
BUITMCOK y pa3i HaJaHHsS HEJIOCTOBIpHOI iH(opMarlii MO0 CBOET €IeKTPOHHOI aJpecH, Ta/ad0 BiACYTHICTH Y
KiieHTa TeXHIYHMX Ta/ab0 TEXHOJIOTIYHUX MOMIIMBOCTEH OTpHMaHHs BHIHMCOK eNeKTPOHHUM 3B’S3KOM (B
Mepexi [HTepHeT) uu 3a 101noMOoror0 MoOUIBHOTO 3aCTOCYHKY «izibanky.

8.1.55. KiieHT miaTBEepIKYy€E, MO BiH YCBIIOMIIIOE IO MPH OTPUMAaHHI JIOKYMEHTIB, 30KpeMa JOTOBOPIB,
HIOMICSYHHMX BHITUCOK, JOBIIOK, iH(opMarii momo [ToTounoro paxyHky (B Tomy uucii, [IoTouHOro paxyHKy 3
TUTATDKHOKD KapTKOK) 3 BUKOPUCTAHHSIM 3aco0iB TIOMITOBOTO, MOOUIBHOTO 3B 53Ky, Taka iH(opMarris
nepeaaBaTUMEThCS He3aXUILEHUMH KaHallaMH 3B’ 3Ky 1 MOXKE CTaTH BiIOMOIO TpeTiM ocodam. [Ipu npomy, Bes
BIJMOBIAAJIbHICTE 332 PO3roJiouIeHHs iHpopmauii npo crad IloTOYHOro paxyHKYy TpeTiM ocobaM, IO MOXKe
BiZIOYTHCS BHACIIJIOK HAJICHJIaHHS 1HQOPMAIIT Yepe3 He3axXHUIIeH! KaHalH 3B’ 3Ky, NOKIanaeThest Ha Kiienra ta
IOpUIMYHY 0Cc00Y, sIKa 3MIHCHIOE 0E3II0CePEIHIO PO3CHUITKY.

8.1.56. IlucemoBO, 3BepHyBIINCH Ha BigaiieHHs banky, nopydatu banky mocranoBky Kaprtku B Cron-
cncok IImaTiKHOI crcTeMH Ta cibladyBaTH baHky BapTicTh moctaHoBKM Ta nepeOyBanHs Kaptku B Crom-
crucky [lnatikHol cucremu, yrpuMmany 3 banky BignosigHowo I[lnaTixHO cucTtemoro. BapTicTe mociyru
BCTaHOBITIOEThCS BinnoBimHo A0 Tapudis banky. [lepkaTens Hece BiANOBIAANBHICTH 3a BCi omeparlii, oo He
CYIIPOBOJUKYIOTBCS aBTOPHU3AINIE€I0, JIO MOMEHTY IMMOCTaHOBKM KapTku B MiXHapomHui ejnekrponHuid Crom-
CITHCOK.

8.1.57. He nonyckaTu iHinitoBaHHa ABTopu3auii/Onepaiiii 3 BUKopucTanHsaM [1naTtixHoi KapTku, y BUIaIKy
BiJICYTHOCTI IJIATDKHOTO JIIMITY Ta/a00 HAasBHOCTI OOMEKEHb Ha 3IHCHEHHS TaKWX OIepalliil iHiiioBaHUX
KirientroMm, B TOMy umciti 9epe3 BcraHoBieHHs Kitientom JIiMiTiB orrepartiii.
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8.1.58. Bimmkomyeatn Bci BuUTpaTH baHKy, [0 IOB’s3aHi 3 po3paxyHkamu banky i3 IlmaTixHOIO
cucreMoro (yuacaukamu [Imatixaoi cuctemn) 3a Omnepartisimu Kitienra.

8.1.59. HecTu BiAMOBiaNIbHICTE, Y pa3i JOBEICHUX BUITAIKIB HECAHKIIOHOBaHUX KitieHTOM omepariii, 3a yci
nii Ta omepariii, 3miicHeHI y MOOUIPHOMY 3aCTOCYHKY «izibank», BcTaHOBICHOMY Ha OyIb-SKOMY MPHUCTPOL
Kirientom Ta/abo 3a #oro 3romoro um 3a ¥oro cmpusHHA. Ilim 3romoro KirieHtra Ta/abo cnpusaHHAM Kitienta
Ma€ThCSl Ha yBa3i YCHIIIHUHA BXig B MOOLIBHME 3aCTOCYHOK 3 BHKOPHCTaHHSM ABTOpH3aliiHHX Ta/abo
AptenTudikaniinux qanux Kiienra.

8.1.60.TapantyBaru 30epexkeHHs iHpOpMaIlii, sika € OAHKIBCHKOI TAEMHHUIICIO BIJIIMOBITHO JIO MOJIOKEHb
3akony Ykpainm «lIpo OaHkm i OaHKIBCBKY [isTbHICTE». He posromomryBat iH(pOpMaIlifo, mo MICTUTh
0aHKIBChKY TAEMHUIIO, OTPUMaHy Oe3mocepeqHh0 abo omocepenxoBaHo mmia dac aii JoroBopy, i He
BUKOPHCTOBYBAaTH il Ha CBOIO KOPHUCTh YH Ha KOPUCTh TPETIX o0ci0, KpiM BHUMAAKIB, MependadeHmx
3aKOHO/aBCTBOM. 3a HE3aKOHHE PO3TOJIONICHHS a00 BHUKOPHUCTaHHS OaHKIBChKOI TaeMHHUIN KirieHT Hece
BIIMOBIAANBHICTE 3T1IHO 3 3aKOHOIAaBCTBOM.

8.1.61. O3naiomuTHch 3 iH(pOpMalico Npo HaiiMeHyBaHHS Ta MicuesHaxomkeHHs BKI, mo skoro Bank
nepenaBaTuMe iH(opmarito st GopMyBaHHS KPEAUTHOI 1CTOpIi, MUITXOM 3BepHEeHHS 10 OTepariifHoTo IeHTPY
izibank, ocobucto 10 ycranoBu banky a6o na Caiiti banky.

8.1.62. BukonyBaTH iHIII BUMOTH, iepenoayeri JloroBopoM ta 3abe3neunTi BUKOHaHHS BUMOT baHKy.

8.1.63. KimienT Takox Mae iHmn o0oB’s3ku, nepeadaveni JJKBO, BiamoBiqauMu 3asBaMu-I0rOoBOpaMHU PO
HaJaHHSA TIOCTYT Ta/ab0 3aKOHOIABCTBOM, a TaKOXX OOOB’S3KH, IO € KOPECMOHIYIOUMMH i3 mpaBamu baHKy,
BusHaueHumHu JIKBO, BianoBiqHuME 3asiBaMU-OTOBOPAMHU PO HAJIaHHS MOCIYT Ta/ab0 3aKOHOAABCTBOM.

8.2. KurienT Mae mpaBo:

8.2.1. CaMoCTIHHO pO3MOPSIKATUCS TPOIIOBIMH KOILITaMHU, 1110 3HAXOAATHCS Ha ioro PaxyHkax B banky, 3a
YMOBH JIOTpHMaHHsI BUMoOT 3akoHonaBcTBa, JJKBO Ta 3asBu-goroBopy npo HaganHs mocnyr banky. Omnepanii
mo PaxyHkax MOXyTh OyTH oOMekeHi a00 TPWUIUHEHI JIMIIE Yy BHIAAKaX Ta B TOPSAKY, MependadeHux
3aKOHOAAaBCTBOM Ta/abo JloroBopom.

8.2.2. BukopucroByBatu Kaptky Ta MoOinpHHI 3acTocyHOK «izibank» mms 3nificHenns Omnepariit
BigmoBimHO 110 JloroBopy.

8.2.3. loipsaTu po3nopsmkeHHss PaxyHkamu iHIIAM 0oco0aM, MIITXOM BUAAYi JOBIPEHOCTI Ha iM‘s Takoi
¢biznuHoi 0cobu Ha mpaBo 37ilicHeHHst Oneparriii 32 PaxyHKoM, B MOpsAKY, epedaueHoMY 3aKOHOJABCTBOM.

8.2.4. HamaBatn baHKy pO3MOpS/DKEHHS NUIIXOM IOJAHHS BiAMOBITHOI MHCHMOBOI 3asBH Yy BiJUIiUICHHI
banky abo 3amoBHEHHS BiIMOBiAHOTO MmabMOHY 3asBU (y (OpMi €IeKTPOHHOTO JOKyMeHTa) B MoOinbHOMY
3aCTOCYHKY «izibank» mo/0 3ifiCHEHHs PETyJISIpHOTO IepeKa3y TPOIIOBUX KOINTIB, SIKi 3HAXOMATHCS HA HOTO
Paxynky(ax) B banky (y pa3i HasBHOCTI TEXHIYHHMX MOXJMBOCTEH), 3a YMOBM JOTPUMAHHS BHUMOT
3aKOHOJABCTBA, LIbOro JloroBopy Ta BiAmoBiaHOI 3asBH-A0TOBOPY MPO HaJaHHS MOCIYT, Y CyMi, y JaTy Ta Ha
YMOBax, BU3HAYEHHX y BIJNOBIIHIN 3as1Bi, oopmIteHil 3rigHo fito4oi y banky pemaxiii mabioHy Takoi 3asBu
Ha MOMEHT IMOJaHHS TaKOTO PO3MOPSDKEHHS Ta/abo y MOOINBHOMY 3aCTOCYHKY, 32 YMOBH BHKOHAHHS
HACTYIHUX 000B’I3KOBUX BUMOT':

- IpOILIOBi Nepekasu 3a Mexi banky B Mexxax YKpaiHH MOKJIMBI BUKIIOUYHO Y TPHBHI;

- BamoTa PaxyHKy, 3 IKOTO BUKOHYETbHCS IIepeKa3, IOBUHHA BiIOBIAATH BAIIOTI paxXyHKY OTpUMYBaua;

- NPU3HAYCHHS IJIATEXY HE CylepeunTh BUMOTaM 3aKOHOAABCTBAa Ta BHyTpilHiM npaBuinam baHky.

8.2.5. CkacoByBaru fif0o4i po3MOpsA/KeHHS, HaaHi baHKy, B OyAb-IKUil 4ac NMUITXOM HaJaHHS BiAOBITHOI
3asBu 10 OnepamiiHoro 1eHTpy abo BifjaineHHs baHky, abo, y BHUINAAKY HaJaHHS PO3MOPSAIKECHHS MUISXOM
3aIlOBHEHHS BiAMOBIIHOTO mabioHy 3asBu (y GopMi eJIeKTPOHHOTO JOKyMEHTa), y MoOIIbHOMY 3aCTOCYHKY
«izibank».

8.2.6. 3BepHyTHch a0 baHky 3 muTaHb 1HQOPMYBAaHHS PO JilOYi MPOTpaMu JosUIbHOCTI, [locmyru 3
PO3CTPOYKH TUIATEXKIB, akiliiiHi mpono3uiii ta inmi [Tocnyru banky.

8.2.7. OrpumyBatu Bix banky Ha cBiii 3anuT Bunmcku/moBiaku y crnoci Ta cTpoku, Bu3HaueHi B JJorosopi.
VY Bumaaxy He3roau 3 iHpopmali€ro, o MicTuThesl B Bunucti, 3Bepratucek 1o banky 3 mpeteH3i€ro 3rigHo 3
JKBO.

8.2.8. ¥ pasi HemoromxeHHs 3 HajgaHor bankom indopmamiero y Bunwmcni 3a IloTounum paxyHkom /
[ToTouHNM paxyHKOM 3 IJIATIKHOIO KapTKoro / BrimaguuM (neno3utHuM) paxyHkoMm KitieHT Mo)ke BUMaratu Bij
banky Ha mijicTaBi MUCEMOBOTO 3aIIUTY, HAJIAHOTO MPOTIroM 15 (I’ ATHAIIATH) KaJleHJAPHUX JIHIB 3 MOMEHTY
dopmyBanHs Bumnucku, 3a 101aTKOBY Iuiaty 3rigHo Tapudis, miaTBepKeHHS OYy/Ib-sIKOi omeparii y BUTISI
JIokyMeHty, sikuil Hagaetsest TIIC npu 3aiiicHeHH] omlaTi TOBapiB Ta MOCIYT 3 BUKOpUcTaHHAM Kaprku. fAxmio
npoTsaroM 15 (I’ SITHaAUATH) KaJeHAapHUX IHIB 3 MOMeHTY (GopmyBanHs bankom Bumucku KitienT He HanaB
baHky y muceMoBi# Gopmi 3ayBakeHb/TIpeTeH31# (B (hopMi ManepoBoro ado eJIEKTPOHHOrO JOKYMEHTa) II0J0
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iH(opMaliii, o MicTUThCS y Bunwmciii, npaBUabHICTh Takol iHGOpMallii BBaKAEThCS MiATBEPKeHO0 KimieHToM.

8.2.9. Otpumysaru iHpopMaliiro 3a PaxyHkaMu, B TOMY YHCIIi i3 BUKOPHCTAHHAM MOOUJIBHOTO 3aCTOCYHKY
«izibank», Ha cBiil e-mail, depe3 iHmI Y3romkeHl KaHamM 3B’S3Ky/KaHalIM JUCTAHLIIHHOTO EIEKTPOHHOTO
ob6ciyroByBanHs CHCTEMH TUCTAHITIHHOTO OOCITYyTrOBYBaHHS.

8.2.10. 3ynmUHUTH/TIPUITUHATH BUKOPUCTAHHS IUIaThKHOTO iHcTpyMeHTy (KapTku) 3BepHYBIIHCH IO
OnepaniiHoro neHTpy baHky 3 BiJIOBITHUM 3aITUTOM.

8.2.11. ImimitoBatu 3akputTTs [lOTOYHOrO paxyHKYy 3 IUIATDKHOI KapTKOK B IOPSIKY, MependaducHOMY
JKBO Ta ymoBam#u BiAmoBigHOI 3asBHU-A0TOBOPY PO HAJAHHS MOCIHYT, a ¥ pa3i 3akputTs [loTouHOTO paxyHKy
3 TIATHKHOIO KAPTKOIO - 1HIMIFOBATH 3aKPHUTTS TAKOTO PaxyHKY /0 3aKiHUeHHs CTPOoKy 1ii KapTku 3 mucsMoBuM
MOBiJOMJICHHSIM PO 1le baHKy He MeHII Hixk 3a 45 (COpoK I’ATh) KaJeHAAPHUX AHIB 10 NependadyyBaHoi 1aTH
3akpuTTs [I0TOUHOTO paxyHKY 3 IUIATHKHOIO KapTKOIO.

IIpn mpoMy, y BUIanKy iHimitoBaHHs 3akpuTTs [loTouHoro paxyHnky (Tomy gucimi [loTogHOTO paxyHKY, IO
SKOTO BIIKPHUTO IUIaTOKHY KapTKy) B Mexkax [locayr banky «izibank» BBaxaeThcst, mo KitieHT iHiLit0€ 3aKpUTTS
Bcix PaxynkiB Binmkputux Kimientom B Mexax [locmyru banky «izibanky.

8.2.12. JIocTpOKOBO MPUIMHUTH [0 BINMOBITHOI 3asBU-IOTOBOPY MPO HAJAHHS TOCIYT, SKIIO 3asBOIO-
JOTOBOPOM TIPO HaJaHHs MOCIYT He mependaueHo iHIIe, 3 JOTPUMAaHHSA YMOB, BUKIaneHHX y JloroBopi mpo
HaJIaHHSI TOCIIYT.

8.2.13. Po3mictutn Bkmag B banky, a Takox oTpumyBath Brxiajg Ta NpOLIEHTH, HapaxoBaHI HA CyMy
Bxnanmy, y mopsiaky Ta Ha yMoOBax, 0 rependadeHi BiMmoBigHOIO 3asBoro-/loroBopoM Bkiamgy (Iemo3HTy), 3
ypaxyBaHHsM yMOB BianoBigHoi [Tocayru banky Ta monoxens 1poro Jlorosopy.

8.2.14. llonoHroBaTH Bkiag B mopsAaky Ta Ha yMmoBax, nependadeHnx 3asBoro-/loroBopoM BKIIaLy
(memmo3uty) Ta 1BOro JlOorOBOpY, SAKIIO e TepeAdadeHo yMoBaMH BimmoBimHOI 3asBu-JloroBOpYy BKIIAmy
(memo3uTy), mo ykinanaerbes Mixk barnkom Ta KiientoM Ta ymoBamu BifnosinHoi [locinyru Banky.

8.2.15. HanmaBatu 3a gomomoroto MoOiIbHOTO 3acTOCYHKY «izibank» — 3romy Kiienta Ha oTpumaHHS
Kpenury/HanaBatu 3a momomororo MoOiTEHOTO 3aCTOCYHKY 3adBKY (KJIOTIOTaHHS) PO HagaHHg Kpeauty.

8.2.16. 3Bepratuch 3a KoHCyIbTalisiMu 10 banky 3 nmpusony odopmienns [locnyr banky, HaganHs qitounx
JOJJATKOBUX TporpaM Ta OaHKiBChKUX nocyr 3a [locoyramu banky.

8.2.17. 3Bepratucey a0 OmneparifHOrO LEHTPY 32 KOHCYNBTAIliIMH 3 TPHUBOAY NUTAHb HAJaHHS Ta
obcayroByBanHs [locmyr baHky, a Takoxk HamaBath banky uepe3 OmepamiifHAN IIEHTp BIATIOBiAHI 3asBH Ta
JIUCTAHIIIMHI PO3MOPSHKEHHS (SIKIIO 11e epe10aueHo IpaBuiaMu HaaanHs nesHoi [Tociyrn).

8.2.18. 3Bepraruchk 10 banky (uuixoMm 3BepHeHHs TenedonoMm go OmepariiiHoro ueHtpy «izibanky, a6o
3/fiCHEHHS 3aITUTY 3a JOIOMOror MoOiIbHOTO 3aCTOCYHKY «izibank» ta Mecenmkepi) micist crutuBy CTpoOKy
nii KapTtku; y BUnanky BTpaTH/KpajiKku/BuinydeHHs KapTku, a Takok B iHIIMX BHIAAKAaX, KOJU TOAAJbIIC
BUKOpUCTaHHS KapTku cTano HeMOXIMBUM (BHACTIJOK PO3MAarHideHHS MarHiTHOI cMyrH, jaedopmarii abo
MOPYIIEHHS MUTICHOCTI TUIACTHKA TOIIO).

8.2.19. 3wminroBatu [TIH-kox y MobGinbHOMY 3acTOCYHKY «izibanky.

8.2.20. 3Bepuytuck o banky 3 kionoranusaM npo biokysanHs/PozonokyBannas Kaprku, HajmaBmm B bank
BIZIMOBIAHMH 3aIUT, 30KpeMa uepe3 MoOimbHuI 3aCcTOCYHOK «izibank» abo 3a Y3romkeHMMHU KaHajIaMu 3B’ SI3KY.

8.2.21. llpu 3BepHenHi no OmepauiliHoro ueHTpy «izibank» Ttenedonom, depe3 Y3romxkeHi KaHaIH
3B’SI3KY/IUCTAHIIIHHOTO €JIEKTPOHHOTO 00CayroByBaHHs CHCTEMH JUCTAHIIHHOTO OOCIYrOBYBaHHS OTPHMATH
iHpopmanito moao JoroBopy 3rigHO 3anuTy: oA0 (GakTHYHOro 3aMimiKy Ha [loTouHoMy paxyHKy(-ax),
HAsSBHOCTI HaIXxokeHb Ha [loTounmii paxyHOK (-#) (32 YMOBH TOBiJIOMIIGHHSI CyMH, IO OYIKYETHCS), TOIIO,
IpU YMOBI, 1110 3anuTyBaHa iHpopmailis BicyTHs: y MoOiIbHOMY 3acTOCYHKY «izibanky, 30kpema 3 TeXHIYHHX
npuuuH. OOOB’SI3KOBOI0 YMOBOI HaJaHHs iH(OpMaIlii € BiANOBIAHICTh AaHUX (30KpeMa HOMepy Tenedony, 3
skoro teneponye Kimient), nanum, siki Oynu Hagani Kiienrom nipu fioro Inentudikanii/Bepudikauii B banky.

8.2.22. BigmoBuTucs Bin oTpumanHs iHpopmaunii Bim banky mnpo koxHy Omnepauio 3iiicHeHy 3
BuKkopuctanHsaM Kaptku abo i pekBi3uTiB 3a0JIOKYBaBIIM MOXJIMBICTh OTpuUMaHHs Push — moBimomiieHp Ha
Mo06inpHOMY IPUCTPOT Ha IKOMY BCTaHOBJIEHHH MoOiUTBHUI 3aCTOCYHOK «izibanky.

8.2.23. B Oynp—sikuii MoMeHT 3a0ioKyBaTH Ait0 KapTku (—0K), IIIsIXOM MHMCEMOBOTO 3BepHEHHS 10 baHky
Ta/abo 3BepHyTHCS B baHK 3a normomororo MoOITEHOTO 3aCTOCYHKY «izibank» abo Y3romkeHHUMHU KaHallaMH
3B’SI3KY.

8.2.24. 3pepratucy a0 banky mono 3MiHM JiMiTiB, B ToMy uncii Kpemutnoro nimity, JliMity omepanii,
To1o, crmocoooM BuzHadeHuM B JIKBO Ta/abo sIKIO Taka MOKJIMBICTh TEXHIYHO 3a0e3neueHa B MoOiIbHOMY
3acToCyHKy «izibank». Ilpu npomy KitieHT moBimomieHu#t BaHkoM mpo iCHYBaHHS PHU3MKIB, TOB’SA3aHUX 31
30inbLIeHHsM 3a pimenHsaM Kiienta JlimiTie onepaniii 3a Kaprtkoro, a Takoxx KiieHT po3ymie, mo Hagae banky
3rofy Ha npuiHATTA Ha cede (Kiienta) Oyap — SIKUX PU3WKIB, TIOB’SI3aHHUX 3 TAKUM pilleHHsIM Ta gissmu Kiienrta
momo 30UTbIIEHHS BCTaHOBJCHHMX JIiMITIB orepariii 1 maTBepIkKye NPUHHATTA Ha cebe Oe3yMOBHOI
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BINIOBINAJBHOCTI 3a OyIOb—sKi Hacmigkd mpoBedeHHs Omepamii 3 KapTkowo y cymi, IO MEPEBHIIYyE
BCTaHOBJICHHI baHKkoM BuaM Ta po3Mmipu 0a30BHUX, crielianbHuX JIiMITIB omepartiif, BCTaHOBICHHX JuTsi Omepartiid
3 BukopuctaHHsMm Kaprtku. KiieHT He Mae mpaB Ha 3MiHY TIpaHUYHHX JMITIiB 3 OTPUMAaHHS TOTiBKH 3
BuKkopucTanusam KapTku, ski BcraHoBIOWOTBCA HBY BimmoBimHo 10 3akoHomaBcTBa Ta/ado IlmaTixHOIO
cucTeMoro, Ha 0a3i sikoi emitoBaHo Kaptky. KiienT Moxke y Mo0OinbHOMY 3acTOCYHKY «izibank» 3meHmTyBatn
abo 30inpmyBatu Kpenutnuii nimit Ha [loTouHOMY paxyHKy Ta BiJIOBIJHO BCTAHOBIIOBATH/301nblIyBaTu abo
3MEHIIYBaTH 3arajibHUM JIMIT MOCIYTH «iZi PO3CTPOUKay y MeKax 3arajJbHOro KpeAUTHOTO JIMITY, SKIIO TaKa
MOJKJIMBICTH Oyne HagaHa baHkowm.

8.2.25. IninitoBati posipBanus Jlorosopy BiamoBimHo g0 JKBO, mnpu mpomy, SKO0O B Takid
Npono3ullii/3asBi 3a3HaueHo nopydyeHHsi Kmienta o banky mpo mepepaxyBaHHS 3alMIIKy KOWITIB 3 HOTO
IToToyHOTO paxyHKY Ha IHIIHMHA paxyHOK, baHK 3[iliCHIOE Take IepepaxyBaHHS MUITXOM KPEIUTOBOTO TIepeKasy.

8.2.26. HanmaBatu mpaBo pO3NOPSIKCHHS KOMTaMH Ha [loTOYHOMY paxyHKy TpeTiM ocobaM Ha TijicTaBi
JIOBIPEHOCTI, HOTAPiaJIbHO ITOCBIAUEHOI YU TPUPIBHAHOI O HEl JOBIPEHOCTI BiATIOBITHO IO 3aKOHOAABCTBA, MTPH
upoMy bank Ta KiieHT moromkyroTbes 3 THM, IO Yy pasi iHIIiIOBaHHS BHIATKOBUX omepauiil 3 [loTounoro
paxynky KiieHTa moBipeHOr0 0c00010, MMOBHOBa)KEHHS SIKOI 3a3Ha4eHI B JOBipeHOCTI (Kommii MOBipeHOCTI),
3aCBiUEHOI HOTapiaJIbHO YHM TOCBIIYEHOI MOCaJOBUMHU/CIYKO0BUMHU 0coOaMH, MEpeNiK SIKMX 3a3HaueHHH B
yactuHi 3 crarti 245 LueineHoro xonekcy Yxpainu, crartax 37 — 38 3akony Ykpainu «[Ipo HOTapiary,
noBipeHa ocoba KiienTa 3000B’s13aHa y AaTy iHINIIOBaHHSA BUAATKOBOI omneparlii 3 [lorouHoro paxyHKy HagaTw
npencTaBHUKY baHKy BUTAT 3 €IMHOTO peecTpy AOBIpEHOCTEH IUIsl MiATBEPKSHHS MiHICHOCTI TOBIPEHOCTI Ha
JlaTy BUKOHaHHS bankom BumaTkoBux onepailiii 3 [Torounoro paxyuky. [Ipu nibomMy, qoBipeHa 0coda Mae mparo
posnopsmkaTrcs [1oToYHIM paxyHKOM TLTBKH 32 0COOMCTOT MPUCYTHOCTI B baHKY 3 MOgaHHSIM JOKYMEHTIB, 110
nepeadadeHi 3aKOHOJaBCTBOM. BukopuctanHs MoOIIBPHOTO 3aCTOCYHKY «izibank» B Takuii croci® 3a00poHEHO
Ta HE 3JIHCHIOETHCI. 30KpeMa, Ha MiJCTaBi MOBIPEHOCTI He MOKe OyTH HagaHWid JIOCTYH JOBIpeHid ocoOi 10
Mo0GinbpHOro 3acTocyHky Kiienra.

8.2.27. Kmient (Ilo3nuanpHnk) mae mpaBo 3BepHeHHS a0 HBY y pasi mopymenns bankom, HoBum
KpEeIUTOPOM Ta/ab0 KOJIEKTOPCHKOIO KOMITAHI€I0, 3aKOHOJIABCTBA y C(epi CIIOKUBUOTO KPEAUTYBAHHS, Y TOMY
YHCITl MOpYIIEHHsT BUMOT 11on0 B3aemonii i3 Kiienrom (ITo3nuanbHUKOM) MpH BperyNOBaHHI MPOCTPOYEHOT
3a00proBaHoCTi (BHUMOT IIOAO €TUYHOI TIIOBEMIHKH), TaKOXX Ha 3BEpHEHHS 10 CyAy 3 I030BOM TIPO
BiJIIIIKOTyBaHHS MIKOMH, 3aBnaHoi [lo3nvanpHUKY B TpoIleci BpETyNIOBaHHA MPOCTPOUEHOI 3a00pPrOBaHOCTI
OCTaHHBOTO.

8.2.28. Ha 3BepHEHHS 10 Cyay 3 ITO30BOM TIPO BiJIIIKOyBaHHS IIKOM, 3aBJJaHOI Y MPOIECi BPETYIIOBAaHHS
MPOCTpOoYeHOi 3a00proBaHOCTi, IO BUHHUKIA B Mexax KpemutHoro mimity Ta/abo Jlimity mocmyrm «izi
pO3CTpouKay/«izi oriata yacTuHamMm» a0o 3a KpeanTom «izi rporriy.

8.2.29. KuieHT Mae mpaBo BiIMOBHUTHCS Bijl OTpUMaHHS PEKIaMHHUX MaTepialliB IUITXOM TOJaHHS 3asBH JI0
OmnepauiifHOro HeHTpy Yepe3 Y3ro/pKeH1 KaHal! 3B’ 513Ky .

8.2.30. KopuctyBaTuch iHIIUMH MpaBamH, riepeadoaueHnmu JloroBopom.

8.3. baHk 3000B’s13aHMii:

8.3.1. lo Bimkpurts IloTouHoro paxyHky Tta HaganHa Ilnatixknoi Kaptkm o3nafiomutn Kitienta 3
[Ty6mniunoro nponosuiiero, JJKBO ta nomatkamu 1o Hboro Ta JoBiIKOK MPO CHCTEMY rapaHTyBaHHS BKJIAIIB
¢i3n4HMX 0ci0 MUIIXOM HAaIpaBJICHHS IMOCHJIAHb HAa BKa3aHi JOKYMEHTH 3 MOKJIMBICTIO BUBUCHHS iX 3MICTy B
Mo0inpHUIT 3aCTOCYHOK «izibank», o BctaHOBNeHNH KitieHToM Ha MOOITBHIIA IPUCTPI.

8.3.2. Bunaru Kiienty Bunymeny Kaptky B mopsiaky, Bkazanomy y JIKBO.

8.3.3. 3abe3neuyBaTu CBO€YacHe 3apaxyBaHHS KOIITIB, mo Hamidnmm Ha Paxynok KiieHrta, y crtpokm
BIZIMOBIAHO J0 perjiaMeHTy 3apaxyBaHHSA KOIUTiB, AitodoMy y basky, 3akoHomaBctBa, IKBO Ta BiamosimHOI
3asBU-I0TOBOPY PO HAJAHHS ITOCIYT.

8.3.4. 3abe3neuntu BigoOpaxenuss Ormepariii B MoOiTbHOMY 3acTOCYHKY «izibank» Ta MOXIHBICTH
HarpaBJieHHs BHUIHCOK Ha eNeKTPOHHY ajpecy 3a 3aMoBieHHsIM Kiienta y MoOiIbHOMY 3aCTOCYHKY «izibanky
He Mi3Hile HacTynHoro Po6ovoro nus 3 aust 3anuty Kiienra.

8.3.5. 3abesneunTtn KitieHTy MOXJIHMBICTH IiI0JIOOOBO OAEPKYBATH 1H(GOPMAIIIIO IIOJMO IMOTOYHOIO CTaHy
BJIACHUX PaxyHKiB B M0oOiIbHOMY 3aCTOCYHKY «izibanky.

8.3.6. HamaBatn 3a Bumorowo Kiienta nyOmikar Bumumcku B mamepoBiii ¢opmi 3a Oyap — sKuii
PospaxyHnkosuii iepio/.

8.3.7. HapaxoByBatn Ha 3anumoKk KomTiB Ha [loTOYHOMY paxyHKYy TpOLEHTH, SIKIIO HapaxyBaHH:
NpoLeHTIB mnepeadaueHo Tapudamu Ta B Bumagkax nependadenux JloroBopom inimiioBano KiieHTom y
MobinpHOMY 3acTOCyHKY «izibank». HapaxyBaHHs NpOLIEHTIB Ha 3aJWIIOK BiAOYBA€ThCS JIMIIE TiCIS
camocTiitHoi akTuBarii KienTom BiamoBiaHO1 onii y MoOUTEHOMY 3aCTOCYHKY.
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8.3.8. 3abe3neuntr KOH(DIAEHIIHHICT iHGOPMALIT MO0 PYXY Ta 3aJIMIIKYy KOMTiB Ha PaxyHky KiieHra,
iH(opMallii 1100 MepCcoHaIbHUX HaHuxX KirieHTa, 32 BUHATKOM BHUIIIKIB HaJaHHs 1HPOpMaIii TpeTiM ocobam y
BUTIAJIKaX, IPSMO Tiepei0avyeHnx 3aKOHOAaBcTBOM abo JloroBopom.

8.3.9. 3abe3neuntr 30eperkeHHs OaHKIBCHKOI TAa€MHUIN  OIeparlliif, 110 MpPOBOAATHCA 3a PaxyHKoOM Ta
TaEMHMIII HaJaBayva IIaTHKHUX MOCIYT, 3T1THO 3 3aKOHOJABCTBOM Ta J[oroBopoMm. 3a HE3aKOHHE PO3TOJIOMIEHHS
a00 BUKOpUCTaHHs 0aHKIBCHKOI TAEMHUIII baHK Hece BiNOBINaIbHICTh 3TIHO 3 3aKOHOIABCTBOM.

8.3.10. Hanamatu Bimomocti mpo KiienTa i mpo 3aificHeni HuM Omeparii TpeTiM oco0aM TiJIbKU B MOPSAKY,
BCTAHOBJICHOMY 3aKOHOIABCTBOM i JloroBopom.

8.3.11. Hanmaratu Bumnucky npo pyx komriB 3a [lorounuM paxyHkom / [ToTOYHUM paxyHKOM 3 TUIATIKHOIO
KapTKow Ha BuMmory KitieHTa B oiuH i3 HacTynmHHX croco0iB: (1) Ha enexTponHy aapecy Kiienra (e-mail) B
¢opMi eNeKTPOHHOTO JOKyMeHTa, (2) uepe3 MoOimpHUI 3aCTOCYHOK «izibank» B ¢dopMi eIeKTpOHHOTO
nokymenra, (3) ocobucto B mpuminieHHi banky B mameposiii ¢opmi, (4) HUIIXOM JOCTaBKH 3a MicleM
npoxuBanHs KitieHTa 3a 0MOMOT010 3ac00iB MOIITOBOTO 3B’S3KY B ManepoBii Gopmi, y BUMAJKY SKIIO Taka
¢dopma nocraBku Bunmcok nepenbdadena npirounmu Tapudamu banky. Konkpernuii croci6 nepenaui Bunmcok
obupaetscss KitieHTOM caMOCTiHHO 3a TOTODKEHHAM baHKOM Ta 3a3HA4YaeThcsl HUM B 3asBi-IOTOBOpPI IIPO
HaJaHHs MocyT, a00 B MOOITbHOMY 3aCTOCYHKY.

8.3.12. BukonyBatn HanexxHuM 4uHOM o¢opmiieHi [lnatikui iHcTpykmii KiieHta, mogani mpoTarom
OmnepaniHoro mHSA, PO TMepeka3 Ta/abo BWAady TpOIIOBHX KOIITIB 3 PaxyHKIB, a TakoX MPOBOIUTH IHIII
omepariii, 3 ypaxyBaHHSIM CyM, 0 HAIXOTUTHMYTh Ha PaxyHku npotsrom OneparifHoOro AHsI, BiAIOBITHO 10O
BUMOT 3aKOHOJJABCTBOM , & TAKOX YMOB JloroBopy.

8.3.13. Indopmysaru Kiienra mpo 3minu JloroBopy ta Tapudis y nopsaky, BctaHoBieHoMy JloroBopom.

8.3.14. IloBimomusti KiieHTa mpo BHECEHHS 3MiH Ta JOMOBHEHH A0 [loroBopy, 30Kpema 10 IOAATKiB IO
Horoeopy, Tapudi, a Takox po3MIpiB MPOIEHTHUX CTAaBOK, IO HAPaXOBYIOThCS Ha 3QJMIIKHA KOIITIB Ha
paxyHkax Ta/abo Ha BKJIaJi Ha BUMOTY, B TIOPSIIIKY, BU3HaUeHOMY J[oroBopom.

8.3.15. Bukonysatu 3anmutu Kiienrta, odhopmieni y BigaineHHi banky abo 3 BukopuctaHHIM MoOiTEHOTO
3aCTOCYHKY «izibank», ab6o OmepamiiiHOro LEHTPY MpO BUKOHAHI omepamnii Ha MOOIMbHHN Tenedon/ y
Mo0ipHOMY 3aCTOCYHKY Ta/abo ctaH Paxynky KiieHra, sSKio 1ie nepenbdadeHo ymoBaMu BignosinHoi [Tociyru
banky, B cTpoku, nepeadadeHi 3aKOHO/TaBCTBOM.

8.3.16. Posrmsmaru 3anmuTH HajicnaHi y MeceHmpkepax Ta 3asBu KirieHTa 1 HajjaBaTl MOTHBOBaHY BiATIOBIIh
y CTPOKH, NiepeadadeHi 3aKOHOJaBCTBOM Ta JIoroBopom.

8.3.17. 3nuiiicuut brokysanus Kaprku 3a 3BepHeHHsM Kitienta tenedonom B Onepauiiiauii nentp izibank
(3a yMOBH mpaBWIIBHOTO MoBinoMieHHs Kiientrom BepudikamiitHux naHux), a TaKoXK MpH iHIIIFOBAaHHI TaKoTO
6nokyBanHs KiieHtoM camocTiiiHO B MOOiTbHOMY 3acTOCYHKY «izibanky.

8.3.18. V pa3i Bimkpurrs Kiientom I[loTO4HOro paxyHKy 3 IUIATDKHOIO KapTKOK MPUHMATH Bij
Hepxatens/KiieHTa moBiqOMIIEHHS TIPO BTPATY €IEKTPOHHOTO IUIATIKHOTO 3ac00y abo BTpaTy iHAWBIMyaTbHOI
o0mikoBoi iHopmarii.

8.3.19. Ilpu 3BepHenni Kiienra Tenedonom o Omepariiinoro nentpy izibank, micis ycmimHoi ioro
Inentudikanii/Bepudikamnii Ha migcrasi Bepudikanitnux qanux, abo HaICHIAHHS BiAOBITHOTO TTOBIIOMIICHHS
— 3amuty Kiientom depe3 MeceHmkep a0o mpw iHIIiFOBaHHI Takoro OyiokyBaHHS KirieHTOM camocCTiiiHO B
Mo0inbHOMY 3acTocyHKY «izibanky, 3abmokyBatu 3aryoneny KapTky, a Tako) BKHTH BCiX HEOOXiTHHUX 3aXO0/IiB
Ut MiHIMI3amii 30uTkiB KiieHra.

8.3.20. IndopmyBatn KitieHTa mpo 3ynmWHEHHsS MpaBa BUKOPHUCTOBYBaTH KapTKy Ta NPUYMHH TaKOTO
3YNHWHEHHsI Y3ro/UKeHUMH KaHanaMu 3B’s3Ky (Ha BUOip BaHKy), y pa3i MOXIJIHMBOCTI mepej] THM, SIK MPaBoO
BUKOpucTOBYBaTH Kaptky Oynme 3ynmuHeno, i HeraitHo micist 1poro, SIKIIO HajaHHS Takol iHpopmarii He
CKOMIIPOMETY€E 00’ €KTUBHO BUIIPABIAHHUX 3aX0JIiB 3 Oe3MeKH a0o SKIIO 11e He 3a00pOHEHO 3aKOHOIaBCTBOM.

8.3.21. 3nuiiicHioBaTH pO3riIAL 3asB BIacHUKa PaxyHKy mpo ockap:keHHs Omepauiil BiANOBIZHO A0 MpaBHI
Ta BUMOI MiXKHApOJIHUX IUIATIHKHAX CHCTEM Ta HaJaBaTH Pe3yJIbTaTH BiAMOBIIHO JI0O CTPOKIB BCTAHOBICHUX
3aKOHOJABCTBOM.

8.3.22. bank npu ocobucromy 3BepHeHHi Kimienra no banky nagae Kiienty Bunucku npo 3aiuiKy KOIITiB
Ha BCiX 0COOOBUX paxyHKax, BIAKPUTHX Ha mifcTaBi JloroBopy, B TOMy 4ucii cTaHoM Ha 01 CiuHS ITOTOYHOIO
poky. KilieHT HIOpiYHO 10 MEepHIoro JIIOTOrO MOTOYHOTO POKY Hajae baHky MUChbMOBE MiITBEPIKEHHS PO
3aJMIIKK KOLITiB HA BCiX OCOOOBHMX paxyHKax, BIAKpUTHX Ha miacrtaBi JloroBopy, cTaHOM Ha mepiie CiyHs
noroyHoro poky. Take miarBep/pkeHHs Mae Oytu mianucane Kiientom. Y pasi HeorpuManHs bankom
MiATBEPKEHHS MPO 3AIHINOK KOIITIB Ha 0COOOBUX PaxyHKax J0 MEPIIOro JIIOTOTO MOTOYHOTO POKY, 3aTHIIKN
KOILUTIB 32 TAaKUMH OCOOOBUMH pPaxyHKaMH BBa)KaIOTbCS MiATBEPIKECHUMH B PO3MIpi, 0 OOJIIKOBYETHCS Y
JOKyMeHTalii (aBToMaTnu30BaHiil cuctemi) banky.

8.3.23. Tlpu 3Bepuenni Kiienra tenedorom mo Omepamiiinoro medtpy izibank, micms ycmimmoi #oro
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InenTudikamnii/Bepudikamii Ha migcrasi Bepudikaiiuux 1aHux, a00 HaCHIaHHS BIAMOBIIHOTO ITOBIIOMJICHHS
— 3anuty Kitieatom depe3 Mecenmkep Hamatu iHopmartito 3a J[oroBOpoM 3TiIHO 3aMHTy MO0 (GaKTHIHOTO
3anumKky Ha [loTouHoMy paxyHKy (-ax), HasBHOCTI HauxomxkeHb Ha [loTounmit paxyHOK(-u) (32 yMOBH
MOBIJIOMIIGHHSI CYMH, IO OYiKY€ThCs), Tomo. OOOB’SI3K0BOI0 YMOBOKO HajaHHS iH(OpMaIii € BiAMOBIAHICTH
JIaHux (30Kkpema HoMepy Tenedony, 3 sikoro Tenedonye KimieHT), nanum, ski Oynu Hagani Kiientom mpu #ioro
Inentudikanii/Bepudikauii B banky. ¥ Bunazaky, sxmo 3anutyBaHa iHpopmauis HocTynHa y MoOinsHOMY
3aCTOCYHKY «izibank», Omepamiiinuit 1entp Bkazye Kiienty Ha wmicue 11 posmimieHHs 0e3 HaJaHHS Takoi
iHdopmarii Kiieaty tenedonom um gepes Mecenmxep.

8.3.24. He misnime uix 3a 10 (mecsaTh) KaneHmapHuxX aHIB no 3akindeHHs Crtpoky aii Kaptku(—ok)
noBigomutu Kiienrta npo 3akingenHs Ctpoky aii Kaptku(ok), a takox, mo BiH (KiieHT) Mae mpaBo 3aKkpuTH
IToTounMii paxyHOK Ta PO KOMICiiiHY BHHAropoay, nependadeny Tapudamu, sika MoXxe cTaryBaTucs bankom
3a obciyroByBaHHs [loTouHOrO paxyHKy, sikmo y KiieHra nemae Oimpine mitounx Kaprok, emiToBaHUX [0
uporo IloTounoro paxyHky, Oynb — SIKUM 3 HACTYIHUX cloco0iB (Ha BuOip baHky):

- nwsaxoM nosigomieHHs Kiienty npu #oro 3BepHeHHi n0 OnepauiiiHoro neHTpy izibank ta/a6o no Oyap —
SIKOTO BiJyIlyIeHHs baHKy;

- IUIIXOM 3a3HaveHHs y Bunmctii, HanpaBneHiit Kiienty y crioci6 nepeabadennii JJoroBopom;

- IUITXOM HampaBJIeHHS 3a TOTIOMOT0r0 MeceH KepiB BiOBi THOTO MoBiqoMIeHHs KirieHTy;

- IUIIXOM HampasiieHHs: PUSh — MOBiOMIIEHB 32 TOOMOT0r0 M0oG1IEHOTO 3aCTOCYHKY «iZibanky.

8.3.25. Bukonysatu HanexxHnM unHOM odopmiteHi [ImatixHi iHCTpyKLii Ta/abo po3nopsymkeHHs KirienTa mo
PO3IOPSKEHHIO TPOLIOBUMHU KomTaMu Ha [loTouHOMYy paxyHKy, MogaHi mpotsrom OmnepariiHoro aHs, 3
ypaxyBaHHSIM CyM, L0 HaIXxoAUTHMyTh Ha [loTouHuii paxyHok mporsirom OnepamniiiHoro gHs (IOTOYHHX
HAJXOJKEHb), BIAMOBIIHO JO BUMOT 3aKOHOJABCTBA Ta 1HIIMX HOPMATHBHO-TIPABOBUX aKTiB YKpaiHH, a TAKOXK
yMoB JloroBopy.

8.3.26. [ndpopmysaru KiienTa npo koxHy 3aiiicaeny Onepariiro 3 BukopuctanusiM KapTtku a0o ii pekBi3uTiB
BIJIMOBITHO 10 KOHTakTHOi iH(opmarii, Haganoi Kimieatom y MoOinsHOMY 3acTOCYHKY «izibank», 3asBi —
moroBopi Ha ykianeHHs [loroBopy abo BigmoBimHoMy J[loroBopi Tpo HajgaHHS TOCIYT, OTHUM i3
HIDKYCHABEICHUX CIIOCO0IB:

-HaganusM Kitienty ingopmariii B8 MoOigpHOMY 3acTOCYHKY «izibank» 3a momomororo Push — moBigomiiens
Ta 3 ypaxyBaHHSM TEXHIYHOI MOXJIMBOCTI Ta goctymHuxX KiieHTy cepBiciB y MoOUIBHOMY 3aCTOCYHKY
«izibanky», kpim Bumazaky cBimomoi BiamoBu KitieHTa Bin oTpuMaHHs 3a3HadyeHoi iHpopmarii (B TOMy 4mcii
37ilicHeHoi yepe3 MoOibHHI 3acTOCYHOK «izibanky, mpu HasiBHOCTI TEXHIYHOI MOJKJIMBOCTI), B TAKOMY pasi
000B’s130k banka 3 indopmyBanns Kiienra npo koxHy Omneparito 37iiicHeHy 3 BUKoprcTaHHSIM KapTku abo ii
PEKBI3HTIB BB)KAETHCSI BUKOHAHUM;

-y pa3si BiamosigHoro 3anuty 3i 6oky Kiienra mix dac ioro 3BepHeHHs g0 OmnepariiiiHoro neHTpy izibank
micist yemimHoi Horo [nentndikamii/Bepudikamii Ha migcrasi Bepudikamiitaunx ganux;

-y pasi BianoBiiHOTo 3anuty 3 0oky KiieHTta mijg yac iWoro 3BepHEHHs 0 Oy1b — SIKOTo BijyiiyieHHs baHky;

- HaganuaM Kimienty Bunncku y crioci6 3a3nauenwuii JJKBO.

8.3.27. Ilicns 3akputts [loTouHoro paxyHKy, pH iHilitoBaHHI KilieHTOM HEOOXiAHOCTI OTPUMAaHHS JOBIJKH
npo 3akputts I[loTouHOro paxyHky, moganoi depe3 Mecenmkep abo OmepariiiHuii IIEHTp, HANpPABIATH ii B
(opMi eNeKTPOHHOTO JOKYMEHTa Ha eleKTpoHHy azapecy Kirienra, Bkazany Kiientom B MoOineHOMY
3acTocyHKy «izibank», abo Bumatu 11 Kiienty ocobucTo, abo HampaBUTH 3aC00aMU TIOIITOBOTO 3B’SI3KY SIK
JOKYMEHT Y TarepoBiit gopmi.

8.3.28. BukonyBartu perynsipHi miuarexi, opopmieni Kiientom 3 BukopuctaHisM MoOIIBHOTO 3aCTOCYHKY
«izibank» 1O pPO3MOPSKEHHIO T'POMIOBAMH KomrTamMu Ha [loTouHomy paxyHky /[loTOYHOMY paxyHKY 3
TUTATDKHOK0 KapTKOr, NojaHi mpotsrom OmepamiiHOro JHs, 3 ypaxyBaHHSM CyM, IO HaJXOJUTHMYTh Ha
[lorounmii paxyHox/IloTouHMII paxyHOK 3 IJIATDKHOIO KapTKOK mpotrsirom OnepamiifHoro AHS (IOTOYHHX
Ha/XOKEHb), BIATIOBIAHO 10 BUMOT 3aKOHOJaBcTBa Ta BHyTpimHix npaswi banky, a Takoxx ymoB Jlorosopy y
BIJIIIOBIIHOCTI JIO 3a3HAYCHUX MApaMETPIB Ta Y BCTAHOBJICHI TIOCTIHHO JIFOYUM PO3IIOPSKEHHSIM CTPOKH.

8.3.29. V pasi yknaneHHs BiANoBinHOT 3asBU-10TOBOPY OaHKIBCHKOTO BKJIaLy (eno3uTy) Binkputu Kiienty
Brxuiiagauii (Iemo3uTHUI) paxyHOK Ta 3apaxyBaTH Ha HbOro Bkian, a TakoX JOJAaTKOBI BHECKH KOLITIB (SIKIIO
e nependaueHo ymoBamu Ilociayru banky), BHeceni KimienToM BiAmOBigHO 10 yMOB JloroBopy Ta BiAMOBIAHOT
3asBH-IOTOBOPY OaHKIBCHKOTO BKIamy (nemosuty). HapaxoByBatn Ta crutauyBath KilieHTY NpOIEHTH 3a
Brxuiagom B mopsizaky, nependadeHoOMy BiANOBiAHOIO 3asBOIO-ZOTOBOPOM OaHKIBCHKOTO BKJIany (AEMO3WTY) Ta
M JIKBO.

8.3.30. Ilpu npunuHeHHi 1aii 3asBH-T0TOBOPY O0AHKIBCHKOTO BKJIATY (JICMO3HTY), B TOMY YHCHI IIJISXOM i1
JOCTPOKOBOTO pO3ipBaHHS, MOBEPHYTH cyMy Bkiamy Ta cymMy HapaxOBaHUX NPOLEHTIB y MOPSAKY,
nepeadaueHOMY Takolo 3asBOI0-I0TOBOPOM OaHKIBCHKOTO BKJIany (meno3uty) Ta uuMm JKBO.
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8.3.31. V pa3i ykmagaHHs 3asBH-IOrOBOpPY OaHKIBCBKOIO BKIaay (ICHO3MTY) BUKOHYBaTH (YHKIIi
IIOJATKOBOTO areHTa BkiaHuKa 00 ONOJAaTKyBaHH 10X01iB BkanHuKa, oTpuMaHuX 3a 3as1BO0-10TOBOPOM
OaHkiBcbkoro Bkiaay (menosuty) Ta muMm JIKBO, BHKIIOWHO Ha yMmMOBax Ta B MOPSAAKY, NepeadadyeHux
3aKOHOJIaBCTBOM 3 TTUTaHb OMOJATKYBaHHS MOXOAiB (pizmunmx ocib. Ilpm omogaTkyBanHI noxomiB BximamHnuka
baHk 3aCTOCOBY€ CTaBKY IIOJIATKy, BU3HAYEHY 3aKOHOJABCTBOM.

8.3.32. Bank 3000B'I3aHUI1 BiIIMOBUTHCS BiJl BCTAHOBJICHHS (IiTPUMaHHs) IJIOBUX BiJHOCHH/BIIMOBHUTH
KIIIEHTY y BIAKPUTTI paxyHKy (OOCIyrOBYyBaHHi), Y TOMY YHWCIi LUIIXOM PO3ipBaHHS AINOBHX BiJHOCHH,
3aKPUTTS paXyHKY/BIIMOBHTHCS Bij MpoBeaeHHS (DiHAHCOBOI omeparrii y pasi:

—sKmio 3aidcHeHHs [neaTudikarnii Ta/abo Bepudikarii Kinienta € HemoxxnuBuM abo gkmo y banka BUHUKae
CYMHIB CTOCOBHO TOTO, 1110 0C0O0a BUCTYIIA€ BiJl BIaCHOTO iMEHi;

—BcTaHOBIeHHST KIlieHTy HENpHifHATHO BHCOKOTO PHU3UKY abo HeHagaHHs KiieHTOM HEOOXigHMX st
3aificHeHHsI HanexxHOI repeBipku KitieHTa TOKYMEHTIB UM BiIOMOCTEH;

—mnoxannsa KitienToM um #ioro npencraBHUKOM baHKy HemocToBipHOI iH(opMariii abo moxanHs iHbopMariii 3
METOI0 BBeJleHHS baHKy B oMaHy;

— KO 3aicHeHHs [neHTudikamii ocoou, Bix iMeHi abo B iHTepecax SKO1 MPOBOIUTLCS (piHAHCOBA OIepartis
Ta BCTAHOBJICHHSI BUTOJI00Iep KyBada (BUTOHoHa0yBava) 3a iHAaHCOBOIO OIEPAIII€I0 € HEMOXKITMBHIM.

3okpema baHk 3000B’s3aHmid BimMoBuTH KiieHTy B 0OcimyroByBaHHI y pasi HeHamaHHs iHpopMamii Ta/abo
JOKYMCHTIB, HEOOXiTHHMX Uil BUKOHaHHS bankom Bumor mnoctanoBu [IpaBminas HBY «IIpo poskpurts
iHdopMarii Mmoo 3B’S3KIB KIIE€HTIB 13 IEp)KaBOIO, IO 3MiHCHIOE 30pOWHY arpeciro MpoTH YKpaiHW» Bix
16.03.2023 Ne26, y BIAMOBITHOCTI 10 BAMOT 3aKOHOAABCTBA PO 3amo0iraHHs Ta MPOTHUJIIIO JIerai3allii.

8.3.33. bank 3000B's13anmii HeraiiHO, 0e3 momepeaHbOro moBigomieHHs KiieHta (ocobu), 3aMOPO3UTH
aKTHBH, TIOB'A3aHI 3 TEPOPU3MOM Ta Horo (hiHaHCYBaHHSM, PO3MOBCIOHKEHHSAM 30p0Oi MAaCOBOTO 3HHIICHHS Ta
fioro giHaHCYBaHHSM.

8.3.34. bank 3000B's13aHMi 3yMMHUTH (iHAHCOBI omepaiii B pa3i BHHUKHEHHS MiJJO3pH, 0 BOHH MiCTSTh
03HAKH BYMHEHHS KPUMIHAIBHOTO IPaBOIIOPYIICHHS, BU3HaUeHOro KprMiHaIbHUM KOJIEKCOM Y KpaiHH.

8.3.35. 3ymmuenns ¢inancoBux (PpiHAHCOBOI) omeparlii (omeparlii) BiAMOBIAHO 10 YaCTUH MEPIIO] - TPETHOI,
JIeB’sTOi cTtaTTi 23, yacTuHU TpeThoi crarTi 31 3akoHy Mpo 3amoOiraHHs Ta MPOTHIIIO Jierajizanii Ta/abo 10
BUMOT CaHKIIIHOTO 3aKOHO/AaBCTBA - HE € MIiJICTABOIO IS BUHUKHEHHS IIMBUILHO-TIPABOBOI BiAMOBITAIBHOCTI
banky Ta #ioro mocamoBmx oci0 3a TOpPYIIEHHS YMOB BIANOBIIHUX MpaBOYHHIB. 3a0e3ledyBaTH 3TiHO 3
3aKOHOJ/IaBCTBOM OOPOOKY 1 30epiraHHs iH(OpMaIlii, 0 CTAHOBUTh O0aHKIBCHKY TAEMHHMIIIO Ta/ab0 TaEMHUIIO
Ha/laBayva TUIATDKHUX IMOCIYT B TIOPSIKY Ta HA YMOBAaX, BU3HAYEHNX 3aKOHOJIABCTBOM.

8.3.36. IloBimomutn KitieHTra mpo mepenady Tperidi ocodi cBOiX mmpaB (BiACTYIICHHS MpaBa BUMOTH) 3a
JloroBopoM 1ipo BcTaHOBiIeHHsT KpeauTHoro jiMiTy Ta/abo JloroBopoM mpo oopMIICHHS «izi pO3CTPOUKI»/ «izi
orjara 4acTHHaMu», JJoroBopoMm mpo HajaHHS MOCIHYTH «izi rpomi», iHmor Ilociyroro Banky 3 HamaHHS
KpeANTY B MeXax NpoekTy izibank, mporarom 10 (necsitu) pobodnx MHIB 3 HaTH BiACTYIUIEHHS MpaBa BUMOTH
HoBomy kpenutopy a6o 3amydeHHs KosekTopcbkoi KOMIaHii 10 BperyItoBaHHs IPOCTPOUYEHOI 3a00proBaHoOCTi,
3 ypaxyBaHHsM BUMOT 3akoHy Ykpainu «[Ipo crioxkuBYe KpeauTyBaHHS», IIJSIXOM HANPaBJICHHS BiAMOBIHOTO
MIOBiJIOMJICHHS y TIaIllepoBiil popmi (ITOMTOBUM BiANpPaBISHHSM i3 TIO3HAYKOIO "Bpyuutn ocoducto" 3a Miciem
MIPOXKUBAHHS 4X 1epeOyBaHHs abo 3a MiciieM poOoTH ¢i3uuHOi 0codn) abo y popmi eIeKTPOHHOTO JOKYMEHTa
B MoOIIBHOMY 3aCTOCYHKY «izibank» ab0 TEKCTOBOro IMOBIIOMIICHHS 3a JOMOMOrow Push-moBimomiieHHs y
Mo0iIbHOMY 3aCTOCYHKY, Ta/a00 y iHIIIH croci0, BU3HAUCHUI YaCTHHOIO MEpINor0 cTaTTi 25 3akoHy Ykpainu
«IIpo croxuBYe KpeaUTyBaHHM», 32 BHOOpOM banky.

8.3.37. bank abo HoBwuii kpenuTop Mae mpaBo 3alydaTH KOJEKTOPCHKY KOMIIaHIiIO, 10 BPEryJIOBAaHHS
npocTpodeHoi 3a00proaHocTi 3 [T03MUaIEHUKOM, BIJITOBITHO JI0 BUMOT 3aKOHOJIABCTBA.

8.3.38. bank (kpenuronmasenn), HoBuit kpenurop, Konekropchka kommaHisi, (pi3udHI Ta IOPHIUYHI 0co0H,
3ay4eHi Ha JOroBipHUX 3acanax bankom (kpenuronasuem), HoBum kpenuropom, KonekTopcbkoo KOMIaHI€e0
1o 6e3mocepenHpoi B3aemoii i3 cioxuBadeM (Ilo3muanbHUKOM), HOTO ONM3BLKHME 0CO0aMH, TIPEICTABHIKOM,
CIAIKOEMIIEM, TTOPYUUTENIEM a00 MAaiTHOBUM MOPYUYHUTENIEM, TPETIMHU 0cO0aMH, B3aEMOIIs 3 SIKUMU TiepeadadeHa
BIJIMOBIIHMM JIOTOBOPOM MO CIIOKMBUMN KpPEAWT Ta SKi HaJaJld 3roly Ha TaKy B3aeMOJIiI0, 3000B’si3aHi
JOTPUMYBATHCS BUMOT ILIOJIO B3a€MOJII1 13 CLIOKMBAaYaMHU I1iJ1 4ac BPETYJIIOBaHHS MPOCTPOUEHOT 3200proBaHOCTI
(BUMOT 100 €THYHOT MOBeMiHKN) 3akoHy YKpaiHu «IIpo criokuBUe KpemTuTYBaHHS», 30KpeMa MpPUIHCIB 4.5
cT.25 3a3HauyeHoOro 3akoHy YKpaiHu.

8.3.39. bank, Hoswuii kpenurop, Konekropcbka kommaHisi 3ailicHIOE (iKCyBaHHS KOXHOI Oe3mocepeaHbol
B3aemoyii i3 [lo3nvanbHUKOM, HOTO ONM3BLKUMH 0co0amu, TNPEICTABHUKOM, CIAJKOEMIIEM, MOPYYUTENIEM,
MalHOBHM MOpy4HTENIeM a00 TPETIMH 0co0aMM, B3aEMOJIS 3 SIKUMHU IepeadayeHa BiAMOBIIHOW 3asBOIO —
JOTOBOPOM TIPO HaJaHHA TOCIYT MO0 CIOXKHWBYOTO KpPEAUTY Ta/a00 IHIIMM JOTOBOPOM MPO CHOXHBYHMA
KpEeIUT Ta SKi Hagamu 3roAy Ha TaKy B3a€MOJiI0, i3 00OB’S3KOBHM TIOMEPEIHKCHHS OCTAHHIX IPO Take
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¢ikcyBaHHS B mopsaky BcraHoBieHomy HBY, 3 ypaxyBanHsM npumuciB 4.4. cT. 25 3akony Ykpainu «IIpo
CIIOKMBYE KPEAUTYBAHHS.

8.3.40. Ilicns mpunuHeHHs il 3asB-A0TOBOPIB MPO HaJaHHs MOCHYT ((iHAHCOBHX MOCIYT Yy 3HAa4YeHHi CT. 4
3akony Ykpainu «I[Ipo ¢iHaHCOBI mocayru Ta (PiHAHCOBI KOMIIaHi(»), y TOMY YHCI Y 3B’SI3KY 13 3aBEPIICHHIM
CTPOKY Aii a00 BUKOHAHHSIM BiJITOBIIHUX AOTOBOPiB, KITi€HT 3a MICEMOBUM 3aITMTOM Ma€ MPaBO OTPUMATH BiJl
banky iHdopwmaiiro, 10 CTOCyeThCs BUKOHaHHS CTOPOHAMHU CBOiX 3000B’s3aHb, BCTAHOBJICHUX BiIIOBITHUM
JIOTOBOPOM, B 00csrax Ta MOPSAAKY, BCTAHOBJICHUX HOPMAaTHBHO-TIPABOBUMHU akTaMu Perymstopa. [Ipu npomy
iHdopMarlis mpo BiACYTHICTH 3a00ProBaHOCTI Ta BHKOHAHHS 3000B’s3aHp KitieHTa B moBHOMY 00cs3i 3a
JIOTOBOPOM TIpO HamaHHS (iHaHCOBOI mociyru HamaeThes: KimienToBi banky y BUTISAI MOBIAKH MPOTATOM 5
(m’satu) Podounx mHiB 3 1HA OTpuMaHHS THCbMOBOro 3anuty Kiienra. [Himma iHgopmarlis, Mo CTOCYEThCS
BuKOHaHHSI CTOpOHaMH CBOiX 3000B’sS3aHb, BCTAHOBJIEHHX JOTOBOPOM MPO HaAaHHS (iHAHCOBOI TOCIYTH,
HamaeTscst KimieHTy B 00csirax Ta mopsAKy, BCTAHOBJICHHUX CIEMiaJbHIMH 3aKOHAMH Ta HOPMaTHBHO-TIPABOBHMH
aktamu Perynstopa.

8.3.41. BukonyBatu iHIIi 000B’sI3KH, TiepeadadeHi 3aKOHOJaBCTBOM Ta JloroBopom.

8.4. bank mae npaBo:

8.4.1. 3nivicHioBat HamaHHs koxkHOi [locmyrn banky, HaBeneHoi B JIKBO, BUKIIOYHO 3a HasSBHOCTI
BiJIOBITHOI TEXHIYHOI MOXUIMBOCTI y baHKy Ta mepembadeHHs TaKOro HaJaHHA BHYTPIIIHBOIO ITOITHKOIO
Banky.

8.4.2. BimMoBUTHCS Bl MPOBEACHHS 11103piyiol (hiHAHCOBOI Omepallii, BiIOBIIHO 10 BUMOT 3aKOHOIaBCTBA
PO 3amo0IiraHHs Ta MPOTUIIIO JIeralizallii.

8.4.3. 3ynuanTH 37iicHeHHS (DIHAHCOBHX OIEPAIlii, SKIIO BOHU € ITiO3PLTUMI.

8.4.4. BurpeOyBatu, a Kiient, IIpencraBHuk kiieHTa 3000B's3aHi mnojgaru iHpopmamito (odimiiiai
JIOKyMEHTH), HeOOXiHy (HeoOXimHi) s 3MiHCHEHHS HAJCKHOI MEPEBIPKU, a TAKOXK JUIsi BUKOHaHHA baHkoM
IHIIIX BUMOT 3aKOHOJABCTBA PO 3aro0iraHHs Ta MPOTHIIIO JIeTali3arii.

8.4.5. Ipm3ynuuuTH 3xilicHeHHs GiHaHCOBOI oneparii y pasi BusiBeHHs bankom iHpopmarii, mo motpedye
MOJNAJBIIOT0 aHai3y Ha MPeAMET HEOOXIAHOCTI BXKUTTS bBaHKOM IEBHUX i 3 METOK BHKOHAHHS HUM
000B's13KiB 3aKOHOJaBCTBA MPO 3ar00iraHHs Ta POTH/IITO Jeramizamii Ta/abo CaHKIIHHOTO 3aKOHO/IaBCTBA.

8.4.6. Obmexutn mpaBo KiieHTa po3mopsimKaTucs TPOIIOBUMH KOINTaMHU, SIKI 3HAXOAATHCS Ha HOTO
paxyHKy(ax), 10 MOMeHTY HajgaHHsI KiieHTOM HEoOXiTHMX JTOKYMEHTIB/iH(opMallii Jisl HaJIe)KHOI MepeBipKu
Ta/abo aKkTyami3allii JaHWUX 3TiJHO 3 3aKOHOJAaBCTBOM IPO 3arlO0iraHHS Ta MPOTHIIIO Jierami3allii, y pasi SKIo
Kiienr y BcraHoBineHi cTpoku abo Ha BuMOTy baHKy He HajgaB JOKYMEHTH/IHQOpMAIi, 3 IMOAATBIIAM
MOHOBJICHHSM HaJaHHs OaHKIBCBKUX ITOCIYr TICNIA YCYHEHHS MiJICTaB IIOJ0 OOMEXCHHS PO3MOPSIKATUCS
IPOLIOBUMH KOIIITAMH.

V pasi 3HaxomkeHHs KiieHTa Ha THMYacoBO OKYNOBaHHUX TEPUTOPIsiX, BaHK B OJJHOCTOPOHHBOMY MOPSIAKY
Ma€ IpaBO Ha CBid po3cyn, 3a NEBHHX 0OCTaBMH (30Kpema, skmo omepauii 3a Paxynkom Kiienta ne
3MIHCHIOBAIMCS TPOTSATOM WIECTH MICAIIB) YCTaHOBIIOBAaTH OOMEXEHHS, JiMiTH Ta/abo 3a00poHH Ha
3MiiCHEHHS BUIATKOBUX omepatiii 3a Paxynkom(-u) KirieHta, 3a00pOoHYy Ha BHKOPHCTaHHS IUIATIXHUX KapTOK
Kitienra, Mob6insHOTO 3acTOCYHKY «izibank». [lepemik faiit (0OMexeHb, TiMiTiB, 3200pPOH TOIIO), BCTAHOBIEHUX
bankoM, noBoauthes 10 Bimoma Kitienta B MOOUIBHOMY 3aCTOCYHKY/IIUISIXOM HalpaBJICHHS MOBIIOMIICHD (32
HAsBHOCTI TEXHIYHOT MOXJIMBOCTI iX BignpaButd a0 Kiienta abo orpumaru KiieHToM) KaHaimamu
JUCTAHIIMHOTO eNEeKTPOHHOrO 00cayroByBaHHsI CHCTEMH AMCTaHLIHHOIO 0OCIyroByBaHHs Ta/a00 3a3HA4YEHHS
inpopmarii npo Hux Ha Caiiti Banky Ta/abo npu 3BepHeHHi Kiienra mo OnepariitHoro nentpy «izibanky»
Ta/abo 1o Oynb—sKoro BiIieHHs baHky.

8.4.7. BurpeOyBaT y IepKaBHHUX OpraHiB, JCp)KaBHHUX pPeeCTpaTopiB iH(oOpMaIiio, IO CTOCYETHCS
3MiCHeHHs] HanexHoi mnepeBipku KiieHTa Ta BUKOpHCTOBYBaTH iH(OpMAIio Uil NMPOBEACHHS HAIEKHOI
NepeBipKH, OTPUMAHOT 3 OIIIHHUX Ta/a00 THINX HAJIHHUX KEPE.

8.4.8. BurpeOyBatu Ta orpumyBatu Bif Kiienta y Bumazakax, nepeabaueHux 3akoHoM mpo FATCA Ta
CRS,noxymentn ta indopmarito, mo mnependadeni 3akoHoMm npo FATCA ta CRS i HeoOximHi banky sk
¢binancoBomy arenty st BukoHanHs BUMOr Yromun FATCA Ta Bararocroponnwoi yrogm CRS. Croponn
MOTOIMJIMCh, 110 Y pa3i HenogaHHs KilieHTOM JOKyMEHTIB Ta iH(opmarlii BiIMOBIIHO 10 YMOB 3aKOHY IPO
FATCA ta CRS, bank mae npaBo BizmoBuTH Kiienty B oOcnmyroByBanHi PaxyHky, Ta/abo BiOKpHUTHH Bxke
PaxyHok KitieHTa 3aKkpUBa€eThCsl y MOPSIKY, BCTAHOBIEHOMY JIOrOBOpPOM.

8.4.9. HanaBatu indopmMaliito, 10 MIiCTUTh OaHKIBCHKY TAEMHHIIIO Ta/a00 TAEMHHUIIO HajaBaya IUIATIKHHUX
nociyr npo Kiienrta ta paxynku Kimienta anst IRS, Binnosinao no 3akony FATCA, ta Ha odiuiitauii 3anut
0aHKIB-KOPECTIOHJICHTIB il BHKOHaHHS BuMor 3akoHy mnpo FATCA Ta CRS, Yromu FATCA Tta
Bararoctoponnnoi yrogu CRS.
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8.4.10. IlepeBiputu Bimomocti, moBigomicHi Kiienrom B 3asBi—qoroBopi Ha ykjiamaHHs [loroBopy Ta
JMIOKYMEHTH, TIpena siiieHi KirieHToM, BKITIOYarodd BimoMOCTi mpo (inancoBwii ctaH KirieHTa, y TOMy 9muCIi
3aMUTyBaTH TPeTiX 0cib mpo ailicHicTs HagaHux KiieHToM BigomocTeii.

8.4.11. Ilpu 3Bepuenni KiieHta 3 Meroro ykmaaeHHsS JloroBopy Ta ojepkanHs KaprTku 3amuraTi
TIpe]1’ IBJICHHS JOKYMEHTIB, 1[0 BUMAraloThCS BIIIOBITHO /IO 3aKOHOJABCTBa Ta BHyTpimHiX npaswmi banky s
npoBeneHHs Hanexnoi nepeBipku Kiienta. 3 MeTOI0 Halle)KHOTO BHKOHAHHS BHUMOT 3aKOHOAABCTBA MO
3ano0iraHHs Ta MPOTHIII0 Jeramizanii, baHk Mae mpaBo Ha BXUTTA 3aXOJiB, CIPSIMOBAaHHUX Ha JOJAaTKOBE
3’sacyBaHHs I[meHTmdikamiiaux mannx KirieHra, 3micTy misoibHOCTI Ta (iHAHCOBOTO CTaHy, CyTi Ta METH
Omnepaniit Kimienta, y ToMy 4YHCIi HOUISIXOM BUTpeOyBaHHS IOJATKOBHX TOKYMEHTIB 1 BiZOMOCTEH, IO
cTocytoThees nux Onepaniii Ta Kimienra.

8.4.12. 3niiicHioBaTH 3amuc OyAb-SKUX TenehOoHHUX meperoBopiB 3 KiieHToM (B TOMY 4HCIIi, MEpEeroBOpH
cneriamictiB  Omnepamiitnoro nentpy Ta KiienTta), moB‘s3anmx 3 o6cmyroByBaHHsIM PaxyHky Ta/abo
BuKopucTaHHsIM [lnaTikHoi KapTKW, HA MarHiTHUHA Ta/ab0 €NeKTPOHHUH HOCIi, Ta 3r0JOM BHKOPHCTOBYBATH
Takl 3aIlUCH B SIKOCTI JTOKAa3iB.

8.4.13. Ha o0poOky mepcoHanmbHHX JaHMX Kili€eHTa 3araibHOr0 XapakTepy B 0a3i MEpCOHAIBHUX JaHUX
KOHTPAreHTiB/KIIi€HTIB, TOOTO Oynb-ski Aii abo CyKymHICTH HiH, siki OyAyThb 3AiHCHIOBATHCS TOBHICTIO a0o
YacTKOBO B iHQoOpMamiiiHii (aBTOMaTH30BaHii) cucteMi Ta/abo0 B KapTOTeKax IEPCOHATBHUX JAaHUX, SKi
TIOB'sI3aHi 31 30MpaHHAM Yy CIOCi0 Ta 3 [pKepell, He 3a00pOHEHUX 3aKOHOIaBCTBOM, PEECTPAIII€I0, HAKOTTHYEHHSIM,
30epiraHHsM, ananTyBaHHSAM, 3MIHOIO, TIOHOBICHHSM, BHUKOPHCTAHHSIM, 3HEOCOOJEHHSM, 3HHIICHHIM
BimoMocTeit nmpo KirieHTa BiAMOBIHO 10 3aKOHOIABCTBA MPO 3aXUCT NMEPCOHATBHUX JaHUX.

8.4.14. Ha 306ip, 30epiranHs, BUKOPUCTaHHS Ta momupeHHs: bankom iHdopmarii npo Kiienra gepes bropo
KPEAUTHUX iCTOPIH.

8.4.15. Ha poskpurrts iHdopmalii, M0 MICTHTh OaHKIBCHKY Ta€MHHUIIO Ta/ab0 TaeMHHMIIO HaJaBaya
IUIATDKHUX TIOCTYT, Ha YMOBax, IependadeHuX 3aKOHOAAaBCTBOM Ta JIOroBOpOM, B TOMY YHCHI HUISXOM
HanpaBneHHs SMS-moBinomnenns/Push-moBigomiernas 3a gomomMororo MoOLTPHOTO 3aCTOCYHKY «izibank» Ha
HOoMep MoOinbpHOTO Tenedony Kiienta 3 iHdopmatiero mpo HaknaaeHHs apemTy Ha Paxynok Kimienra ta/abo
HaKIaJeHHs apemTy Ha rpomoBi komtu Kiienra na Paxynky. Ilpo mo Kiient namae Banky cBoro
0e3BIIKINYHY 3TOIY.

8.4.16. Orpumysatu Bixm Kiientra BuHaropomy 3a llocayrum banky B po3mipax Ta CTpOKH, BH3HA4Y€Hi B
Tapudax, B ToMy 4HCIi, IUITXOM 3iHCHEHHs 1e0CTOBHX TMepeKa3iB KOWTiB 3 paxyHKiB KiieHra (nebeTyBanHs
paxyHkiB) mo Bigkputi Kiienty B banky, 3a [Inarixxaumu incTpykuismu odopmieHumu baHkoM, B BaioTi Ta
cyMi icHyrouoi 3aboprosanocti Kiienra nepen bankowm, BinnoigHo 1o ymoB JJorosopy.

8.4.17. JlocTpokoBo BUMaraTH noraiieHHs 3adoproanocti Kiienra nepen bankom B moBHOMY 00Csi31 y pasi
BigkukanHs KiieHTom 3rogu Ha BukOHaHHS IDmaTiXHMX IHCTPYKILIA Ha 3aidcHeHHS baHkoMm je0eToBHX
nepekasi ([lorosipaoro cnrcanss) s norameHHs 3adoprosanocti Kitienra nepen bankom.

8.4.18. 3minutu PaxyHok Kimienra y Bunankax, nependadeHux 3akoHoznaBcTBoM. lIpo 3miny Paxynky bank
noBiiomisie Kitienta 1moisixom  posMinieHHs HOBUHM Ha Cailiti baHky 3a  €IeKTPOHHOK — aJIpecoro:
https://tascombank.ua abo y muiceMoBii (opmi, NUITXOM HaJACHIaHHS 3a aapecoro KiieHTa, 3a3HaYeHOIO B
crpaBi 3 IOPUANYHOTO O(GOPMIIEHHS PaxyHKY, jJHucTa, a0 IUIIXOM HajacuiaHHs SMS-nosigomieHHsM /Push-
MOBiIOMJICHHST Y M0OiTbHOMY 3aCTOCYHKY «izibank» He mi3Hinre, Hix 3a 5 (11'1Th) PoOouNX AHIB 10 JHS BCTYITY
B CHJTY 3MiH, 3yMOBJICHUX 3MiHOIO PaxyHKy.

8.4.19. BuxkopucroByBatu komrtu Kiienta Ha [loTrounomy paxyHky /IloTouHOMY paxyHKY 3 ILIATiKHOIO
KapTKolo /BxiagHoMy (IEMO3MTHOMY) paxyHKy, rapaHTyrud mpH 1boMy KiieHTy mpaBo Oe3nepenkoaHoro
PO3IOPSKEHHST HUMH 3T1THO 3 yMOBaMH [0roBOpY Ta 3aKOHOJIABCTBOM.

8.4.20. BcTaHOBMIOBaTH HE3HIKYBaJIbHUN 3aJMIIOK TpOLIOBMX KowTiB Ha [loTouHOMY paxyHKy 3
TUTaTKHOIO KapTKOIO B CyMi Ta B OPSIIKY, BU3HaUeHOMY yMoBaMu Tapudis banky.

8.4.21. Bumaratu Big KiieHTa HajgaHHs TOKYMEHTIB Ta iH(opMallii, HeoOXimHUX 11 BiagkpuTTs [loTouHOoro
paxyHKy / [TorouyHOTO paxyHKY 3 IJIaTiXHOI0 KapTKo0 / BKiIagHOro (IEMO3UTHOr0) paxyHKYy.

8.4.22. B nopsaxy nependadeHomy JloroBopoM BHOCHTH 3MiHM 10 yMoB JloroBopy Ta Tapudis (B Tomy
YHCIIi, ajie He BUKIIOYHO, BCTAHOBUTH a00 3MIHUTH Tapud 3a 0OCIyrOBYBaHHS Ta 3aKpUTTs PaxyHKiB Ta/abo
HeakTuBHUX PaxynkiB Kitienra).

8.4.23. Posipsatu lorosip B nopsaky nependadeHomy JJoroBopom.

8.4.24. V pa3i Bigkpurts [loToduHoro paxyHky 3 TUIQTDKHOIO KapTKOI, BCTaHOBIIOBATH/3MiHIOBATH
Kpeaurauii mimit/JIimMiT BinnoBigaHo 1o ymoB Jloroopy.

VY pasi Bigkputta Kiienrom [loTounoro paxyHky 3 miaTi>xHOIO KapTkoro / [loToyHOro paxyHKy BiAMOBiIHO
1o [loroBopy Ha CBiif po3cyn nepeBunycTuTH 1 HampaBuT Kiienty IInatikHy KapTKy B 3B 53Ky 3 3aKiHYEHHIM
Crtpoky naii Kaptku, mo Oyna panime BumyiieHa KiieHTy, a Takox mnepeBunyctuTd KaprTky, He O4iKyrouu
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3akinueHHs Ctpoky aii Kaptku, mo Oyma sunymiena Kiienty. [Ipu nboMy bank mae nipaBo BummycTuTd KitieHTy
iy Kaptky BigmidHy Big momnepeanboi Kaptku (y Tomy uucii 3a BugoM Kaprtku Ta/abo 3a IlnatikHORO
CHCTEMOI0, B paMKax sikoi Taka KapTka BumyieHa).

8.4.25. V Bumanky Bumaui Kiienty rotiBku 3 [loToyHOro paxyHky B Mekax IlimaTiXHOro JiMmiTy 3a
nmoromororo IlmarikHOro mpmcTporo Ta/abo B Kacax Oyap—aKkoro OaHKy ofHOYacHO bankoMm Moxe
3ailficCHIOBaTHCS THMYacoBe OJOKyBaHHs BIacHUX KomTiB KiieHTa B po3mipi KomiciiiHoi BuHaropoau banky 3a
BUAa4Yy TOTIBKM 3 BimmoBigHOro IloTouHOro paxyHKy B Mekax 3ajMIIKy BiIacHUX KomTiB Kiienta Ha
IToTouromy paxyHKy (3a koxkHy Omepariro), 3a3HaueHoi B Tapudax, skmaro Omeparii 3 Bukopuctanasam Kaptku
3I1HCHIOIOTHCS 3a 1e0eToBO0 [1naTiKHOI0 CXeMOI0.

Komrtu Ha IloTouHOMY paxyHKy OyayTh aBTOMaTHYHO po30jokoBaHi bankowm, a xomiciiiHa BUHaropoja 3a
BrAady roTiBku 3 [loTouHoro paxynky Oyne yrpumana bankom 3riqHo Tapudis mix yac pakTHIHOTO CTIMCAHHS
KOIITIB y po3Mipi KoMiciitHOi BuHaropoau banky 3 PaxyHky.

8.4.26. 3unmtu Kaptky, He BuTpeOyBany Kiientom:

- micng 3akiHueHHs 30 (Tpuaustu) kKaneHaapuux aHiB micnsa [lepesunycky Kaprtkm Bankom abo 3
MoMeHTy mojadi KiienroM mnuchMoBOi 3asBM Tpo moBepHeHHA KapTku y Bumaaky 3atpuMku KapTku
bankomaTom/IInari>kaum Tepminanom banky abo iHmoro 6anky Ta He3 sBieHHsAM KirieHTa 3a 11 OTprMaHHIM
(sixmo KapTka € mepcoHaizoBaHolo);

- 10 3aKiHYeHHIO 45-TH KaleHIapHUX JHIB 3 MOMEHTY BuiyueHHa KapTku y Bunaaky 3aTpumku Kaptku
bankomarom/ITnatixknum TepmiHanoMm banky a0o iHmoro Oanky mpu HeoTpuMmanHi bankom Bin Kiienrta
NICHEMOBOI 3as1BU PO MoBepHEeHHs KapTku.

8.4.27.be3 mosicHeHHs mnpuunH BimMoBuTH Kitienty y Bumycky, llepeBumycky Kaprtku, AxkrtuBamii,
Po3bnokyBanni Kaprku.

8.4.28. BiniMoBUTH B IpOBEICHHI omeparlii 3 BUKOpHCTaHHIM MOOIIBHOIO 3acTOCYyHKY «izibank» ta/a6o
Kaprkwu i 3a6;10KyBaTi MoOGiLTbHHI 3acTOCYHOK «izibanky» ta/abo KapTky, natu BkasiBku baHkam - ekBaiipam Ha
BuiIydeHHsa KapTku, He 3zilicHIOBaTH niepeodopMiieHHs abo 3aminy Kaptku, y pasi mopyuienHs KiieHToMm yMoB
Horosopy, abo npu BUHUKHEHHI Mi103p PO 3A1MCHEHHS MIaxpaiicbKuX (MIPOTHIPABHUX) Ta/ab0 Mio3pinux it
(omepartiit) 3 BUKOpuUcTaHHAM MOOITBHOTO 3aCTOCYHKY «izibank» ta/abo KapTku, a Takok B iHIIMX BHIMAIKAX,
nepeadaveHUX MpaBWiIaMu BiqnoBinHOi IMaTikHOI CHCTEeMH Ta 3aKOHOJABCTBOM. Y JaHOMY Bumanaky KiieHt
Hajae baHky mpaBo HamaBaTh HeOOXimHy iH(OpMaIilo npeacTaBHUKaM [LnaTikHOT cucTemu, OaHKaM-4ieHaM
[Inari>kHOi cHcTeMU, KOMIIETEHTHHM OpTraHi3alisiM i opraHaM y XOJi MPOBEICHHS PO3CIIiTyBaHHS BHIIAJIKiB
IaxpaicTsa (MPOTUTIPABHUX i) 3 METOIO MiHiMi3allil MOXINBUX (DiHAHCOBHUX BTpaT baHKy.

8.4.29. TlpuiiMaT pimieHHsT NpO 3yNMUHEHHS 3lidicHeHHs Omnepaniii 3 BUKOpUCTaHHAM MOOITBHOTO
3acTocyHKy «izibank» Tta/abo 3a Kaprkoro, a Takox npo BuiydeHHss KapTku 3a HasBHOCTI 0OCTaBHH, IO
MOXYTh CBITYMTH MPO HE3aKOHHE BUKOPHCTaHHS MOOIIBHOTO 3acTOCYHKY «izibank» ta/a6o Kaptku Ta/abo ii
PEKBI3UTIB, B IHIIMX BHIAJKaX, YCTaHOBIEHHX JloroBopoMm (30kpema BUIlydeHHsB KapTku 3a pesynbraTaMu
NpoBeJIeHOro baHKkoM MOHITOpPHHTY, SKIIO Iie MepeadaueHo npaBmwiamu [LnaTixHoi cuctemn). 3ynuHeHHS a00
npunHeHHs npasa KiieHta BukopuctoByBatn Kaptky He mpumusse 3000B’s3aHb Kiienta ta Banky, mo
BUHUKIIU JI0 3yIIMHEHHsI a00 MPUIMUHEHHS 3a3HA4Y€HOT0 TpaBa.

8.4.30. [Tpu3ynuHuTH mpoBeicHHs orepalliii 3a [IoTOYHMM paXxyHKOM 3 TUIATKHOKO KapTKOH («3aMOpO3Ka
KapTKN»):

- 3aimimiatuBoro baHKy y pas3i BicyTHOCTI omepartiii 32 [IoTOYHHM paxyHKOM 3 TUTATIXKHOKO KapTKOI abo
3a BipryansHo KapTkoro mpotrsirom mectd MicauiB (Omepauismu 3a [IoTOUHMM paxyHKOM 3 IIIaTDKHOIO
KapTKOI0 HE BBAXKAIOTHCS Omepallii HapaxyBaHHs Ta BUIUIATH MPOLEHTIB Ha 3aJHINOK KOmTiB Ha [loTouHOMY
paxyHKy 3 IDIaTIXKHOIO KapTKOK Ta/abo ae0eToBi mepekasw KomTiB 3 paxyHky(iB) Kiienra (neGeryBaHHS
paxyHKy) 3a [InaTi>Hoto iHCTpyKLi€ro Mo cnucaHHio bankom komiciiiHoi BuHaropoau banky);

- 3a iHimiatuBoro baHky y pasi skmo Kiientr € neaktuBHuM Kitientom. KiienT BBaxkaeTbcs bankom
HEAKTUBHUM, SIKIIO 3arajbHUI 3aJuIIoK 3a yciMa PaxyHkamu Kirienra Binkputumu y baHky € MeHIIuM 3a
MiHIMaTbHHUN 3aMHIIOK BcTaHoBIeHu Tapudamu banky, abo KimieHT He 37ificHUB X0o4a O OJHY Omepariio 3a
paxyHkamu KiieHTa mpoTsArom ocTaHHIX MIECTH MiCALIB;

- saxmo KiieHT He KopucTyBaBcs MOOIIBHUM 3aCTOCYHKOM IPOTATOM ILIECTH MICALIB MOCiJIb;

- B IHIIMX BHWIIAJKaxX, Mepea0aueHNX JOTOBIpHMMHU BigHocmHamu MiK Kiientom Ta bankow,
3aKOHOJABCTBOM Ta [loroBopom.

8.4.31. 3ynmuauTt nipoBeaeHHs Onepaitii (—iif) 3 BukopuctanusiM MoOiIbHOTO 3acTOCYHKY «izibanky» Ta/abo
Kaprku:

- SKIIO BOHU € MiJ03PIINMH;

- B IHIMX BWIIAAKAX, IepeadayeHnx HoroBopoM Ta/abo0 3aKOHOZABCTBOM, B TOMY YHCII
3aKOHOAABCTBOM IIPO 3aro0iraHHs Ta MPOTH IO Jeranizarii Ta/a0o CaHKIIIHOTO 3aKOHO/1aBCTBA.
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8.4.32. 3nilicHIOBaTH HaJeKHY nepeBipKy KirieHTa, a came 3aX0.1H, 10 BKITIOYAOTh:

- Imentudikariro ta Bepudikamiro Kiienra (fioro npencraBHuKa);

- BCTaHOBJCHHS (PO3yMiHHS) METH Ta XapakTepy MaWOyTHIX MIOBHX BIAHOCHMH a00 MPOBEICHHS
(hiHaHCOBOI omepartii;

- TPOBEACHHS HA MOCTIMHIA OCHOBI MOHITOPHHTY JAiJIOBUX BITHOCHH Ta (iHaHCOBUX omepauiil Kiienra,
0 3AIMCHIOITHCS Y TPOIECI TAKMX BIJIHOCHH, IIOJO BiIMOBITHOCTI Takux (PiHAHCOBUX ONepalliii HasBHINA Y
banky indopmanii mpo Kiienra, #ioro aisumbHICTh Ta pU3HK (y TOMY YHCII, B pa3i HEOOXITHOCTI, PO HKEPEITO
KOIITIB, TIOB’sI3aHUX 3 (hiHAHCOBUMH OTICPAIIisIMH);

- 3a0es3mneyeHHs aKTyalbHOCTI OTPUMAHMX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHpopmanii npo Kienra.
A Takoxk, 3a HEOOXIAHOCTI - 3IICHIOBATH MMOCHJICHI 3aX0/I1 HAJICXkHOI niepeBipku KimieHTa.

8.4.33. Buznaru OesmifcraBHOO HajaHy KiieHTom 3asBy mpo ockapxkeHHs Omnepariii 3 KapTtkoro. 3asBa
Mo’ke OyTH BH3HaHA Oe3iAcTaBHOI0 baHKOM B pe3ynbTaTi po3cimiyBaHH, SKe baHK MPOBOAMTH BiAIMOBIAHO 10
npaBui Ta BUMor [InatixHoi cuctemu.

8.4.34.3 meTor0 3amobiranHs maxpaiCbKUX omepaniid, Ha BIacHU po3cya 3aiicHutu brokyBanus Kaprku,
3YNMUHUTH 3711 CHeHHS (piHaHCOBOI oreparii 800 BCTAHOBUTH OOMEXKEHHS IOJI0 CYMH Ta KimbkocTi Omneparii 3
BUKOpHUCTaHHIM KapTku.

8.4.35. 3niiicantu brokyBanus KapTku a0 MOBHICTIO NPUMMHUTH 11 Ait0 (BHECTH 110 enekTpoHHoro Crom —
CITUCKY), 13 moBimoMiieHHsAM KitieHTa Y3romkeHuMu KaHallaMu 3B’ 3Ky, 3aCTOCYBABIIIH IS IIOTO BC1 HEOOX1/THI
3ax0/ (IaTH PO3MOPSHKEHHS PO BITydeHHS KapTku 3a mpe’ sBIeHHAM):

- 3a 3anuroM KiienTa, moganum tenedonom no OmneparuiitHoro ueHtpy izibank, micns ycmimHoi ioro
Inentudikauii/Bepudikanii Ha migcrasi Bepudikauiiiaux nanux abo gyepes MeceHmkepu, ado MpH iHIi[iIOBaHHI
takoro brnokysanus Kiienrom camoctiiiHo B MoOiUIbHOMY 3acTOCYHKY «izibank», B Tomy umcii, y BUIAIKy
BTPATH/KPaJiKKH/BIITydeHHST MOOUTBHOTO TPUCTpOI0 Ha SKOMy BcraHoBieHwi KirieHTromM MoOinbHUIA
3aCTOCYHOK «izibanky ta/a6o KapTku a00 BHHUKHEHHS PH3HUKY HECAHKI[IOHOBAHOT'O BUKOPUCTaHHS MOO1TBHOTO
3acTOoCyHKy «izibank» ta/abo Kaprku ado [TIH-komxy Tperimu ocobamu;

- 3a imimiatuBoro banky B pasi BusBieHHA nopymieHHs KiieHtom ymoB JloroBopy — 10 TOBHOTO
BPETYJIOBAHHS CHIPHUX MTUTaHb;

- HaOXO/UKEHHS JOKYMEHTY IO apemT KomrTiB Ha [IoTOYHOMY paxyHKY/IpO HPHUMYCOBE CITMCAHHS
KOIITiB, 0()OpPMJICHOTO BiJIOBIMIHO A0 3aKOHOJABCTBA, — HAa CTPOK, HEOOXiMHUH AN HakIaJAeHHA baHkom
apemty Ha KomTH KilieHTa Ha BHKOHAHHS IOTO JOKYMEHTY/MPUMYCOBOTO crHcaHHS BaHKoM KomTiB 3
Paxynky;

- Y BHHIAJKy 3BepHEHHs TPeThoi ocobu 10 baHky 11010 3Hax0pkeHHs BrpadeHol Kaprku KitienTa;

- B IHIIMX BUNAJKax, nependaueHux ymosamu llyomiunoi nponosumii Ta JJKBO.

8.4.36. 3niiicautu Po30nokyBanns KapTku:

- panime 3a0nokoBaHOi bankowm (3a 3anuToMm Kitienta abo mpy BUHHKHEHHI PU3UKY HECAHKIIIOHOBAHOTO
Bukopuctanus Kaptku ado [MIH-koxy TpetiMu ocobamm), nuisixoMm noganHs KiieHTOM BiNOBIHOTO 3aMuTy y
teneonnoMmy pexumi g0 Omepariiinoro teHtpy «izibank» abo gepes Mecenmkepu, abo iHiIiFOBaHHIM
KitienroM BifmoBigHOrO po30oKyBaHHsS y MoOiTbHOMY 3aCTOCYHKY «izibanky.

- micna ycyHeHHS OOCTaBHH, IO BHKIIMKAIU HEOOXimHICTh biokyBanns KapTku BiAmoBigHO 10 yMOB
JKBO, 3a BUHATKOM BHIIQ/IKiB, KOy KapTKy 3a0110K0BaHO SIK BTpadyeHy/BKpaieHy a00 CKOMIIPOMETOBaHY.

8.4.37. Bcranosutu Jlimitn omepartiii Ta/abo oomexents Ha Omepariii 3 MoOiIbHEM 3aCTOCYHKOM «izibanky»
ta/abo Kaprkoro 3 meroro 3a0e3mnedyeHHsi Oe3MeKr pO3paxyHKIB 3 BUKOPHUCTaHHSIM MOOIUTBHOTO 3aCTOCYHKY
«izibank» Ta/ab6o KapTkwu, a came perimameHTyBaTH KijbKicTs Omnepaniii, cymy oaniei Oneparii, 3arajbHy cymy
3a 700y Ta cymy oxHiei Omeparii 3a BH3HA4YCHWI Mepioj, Ta B OJHOCTOPOHHBOMY IOPSIKY 3MIHIOBATH iX.
ITepenik Ta po3mip JlimiTiB omeparlriii, BcTaHOBJIEHUX baHKOM, TOBOAMTHCs 10 Bigoma Kiienta B MoOijgbHOMY
3aCTOCYHKY/IIUISIXOM HAIIpaBJICHHS MOBIOMJICHb Y3TOUKEHUMH KaHAJaMH 3B 53Ky /KaHalM AWCTaHLIHHOTO
eJIEKTPOHHOTO 00cIyroByBaHHss CHCTEMHU JUCTaHIIMHOTO 0OCITyrOBYBaHHS Ta/a00 3a3HavyeHHs iHPopMaIlii mpo
uux Ha Caitri banky Ta/abo mtpwu 3BepHeHHi g0 Omepartiiinoro mentpy «izibank» ta/abo mo 6yms — sKoro
BijineHHs baHky.

8.4.38.Y Bumaaxy nopymeHas Kiientom 3000B’s3aHHA, 3a3HaueHoro B nm. 8.1.57 uporo Posnimy, sikimio
TakKe TOpPYIIEHHS PU3BENO JI0 5-TH Ta Oifbllie He ycmimHuX ABTopu3aniit/Onepariiit 3a Oyap-skoro [narixaoro
kapTkoro Kiienra B BinnosigHomy TCII, bank mae npago:

- BigMoBiATH y Bepudikauii Oyap-axoi [lnatixnoi kaptku Kiienra y takoro TCII mis npus’sizyBanns Kaptku
3 METO0 po3paxyHkiB 3 Takum TCII;

- BIZIMOBIISITH y ABTOpH3allii/3aiicHeH1 onepaii 3a Oyab-skoro [TnarixkHoro kapTroro Kiienra y takoro TCII, B
TOMY YHCHI IPH AOCTATHOCTI BIACHUX/KPEIUTHHUX KOILUTIB sl TPOBEIECHHS TaKOi OIeparii;
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- 3a00pOHMTH iHiIiIOBaHHS ABTOpH3aliii/nposenaeHus Onepaliii 3a Oyab-akoro [lnarixHor0 KapTkoro Kiienrta
Ha kopucth Takoro TCII, B Tomy umcii mmsxoMm Hazgicmanas moBimomusieHHs TCII, mo Moke BUKITIOYATH
(opMyBaHHS OAATBIIUX 3aIUTIB Ha MIpoBeAeHHs ABTopH3auii/Onepariii 3a Takoro KapTkoto.

- BimmMoBuTH KITieHTY y TpOBEIeHHI orepartii 3 BUKOpUCTaHHAM [LmaTiKHOi KapTKH, a TaKOXK OJOKYBaTH Iit0
IInari>xkHoi KapTkm Oe3 momepeaHbOro moBigoMieHHA KiieHTa 1 Ha BIACHMHA pO3CYIH, SKIIO OIEpaIis
CyIepeunTh BUMOT'aM 3aKOHO/IaBCTBa Ta/ab0 Jloropopy Ta/ab0 B iHIIMX BUNaAKax Ha po3cys baHky.

8.4.39. ¥V pasi BcranoBienHs: KpeaurHoro nimity/JlimMiTy, 3MiHIOBaTH BCTaHOBIIEHHH po3Mip KpemuTHoro
mimity/JlimiTy BignosigHO 10 yMOB JloroBopy.

8.4.40. HanpaBisitu  KitieHTy  BijoMOCTi TIpO BUKOHAHHS/HEHalie)KHE BHKOHaHHS KiieHTOM —CBOiX
3000B’a3aHb 3a JloroBopoM, inmry ingopmauito, mos’sizany 3 JloroBopom, koMmepuiiHi npono3uuii banky Ta
peKJIaMHI MaTepiaiad, a TaKoX 3IIHCHIOBATH, 3 METOI0 NMPOBEACHHSI MAapKETHHTOBHX TOCIIKCHb, BUBUCHHS
HONHTY Ha NOCIYrH baHKy, NIIsIXOM NpoBeeHHs onuTyBaHH KitieHTa 3a omomMororo MoOGiUIEHOTO 3aCTOCYHKY
«izibank», momITOBMX BiAMpaBieHb, EINEKTPOHHHUX 3ac00iB 3B’sA3Ky, MeCEHKEpIB Ha aapecH/HOMEpH
TeneoHiB, azpecy eJIeKTPOHHOI HomTH, noBinomieni Kmientom banky B 3asBi — AOTOBOpY Ha yKJIagaHHS
HoroBopy ab6o Mo0inbHOMY 3acTOCyHKY «izibank» um inmmM crnocobom, Ta KilieHT HOromKyeThesi, Mo
HampaBJIeHHsT BKazaHoi iHQopmanii Ha azapecu/HoMepu TenedoHiB ToBigomieHNX KiieHTOM/IpoBeACHHS
onuTyBaHb, baHk Oyie 3MiHCHIOBATH SIK CAMOCTIHHO, TaK i3 3aJly4eHHIM KOHTPAreHTIB (OnepaTopiB MOOIIBHOTO
3B’s13ky Tomo). Ilpm mpomy KirieHT Hece Bci pu3WKH, MOB’si3aHi 3 TWM, IO HampasieHa bankoM iH(opMaIis
CTaHe JOCTYITHA TPETIiM ocobaM.

8.4.41. 3Bepratucs 3a iHdopmariiero npo Kiienta Ta/abo HamaBatu iHdopmamiro npo Kiienta mo iHmmx
ocib/iammM ocobam, ski moB's3aHi 3 KitieHTOM pOaWHHWMH, OCOOMCTHMH, AIIOBHMH, TMpodeciiiHumu abo
IHIIMMH CTOCYHKaMH y colliaibHOMY TIo0yTi KiienTa.

8.4.42. TlonosutH nparo Kiienra BukopucroByBatu Kaptky abo Hagatu HoBy KapTky B pamkax [loroBopy
miclisi YCYHEHHS NpPUYMHU 3yNHUHEHHS TMpaBa BHKOPHCTOBYBaTH KapTKy y BUNagkax mepeadadeHux
3aKOHO/IaBCTBOM.

8.4.43. 3niiicuroBat momatkoBy Imentudikamito Kiienta 3 Bukopucranusm texuojorii «3D  Secure/3D
Secure 2.0» (Ta iHIIMX TEXHOJOTiH, moO 3a0e3neuyroTh Oe3MeKy 3MIHCHEHHS IUIATEeXKiB), MPH 3A1MCHEHHI
KiienToM orutati TOBapiB Ta mOCHyr y Mepexi [HTepHeT Ta 3 BHKOPHUCTaHHSAM MOOITBHOTO 3aCTOCYHKY
«izibanky», 3 MeToro migBHIIEHHS Oe3MeKH MpoBeacHHS KoxHOi Omepartii. B takomy Bumaaky, Inentudikaris
Knienrta npu npoBenenni HuM Omneparnii BigOyBaeThCs NUISIXOM HamnpasieHHs bankom SMS-moBigomiieHHsT Ha
®dinancoBuii Homep TenedoHy 3 manuMu OTP-napomto. OTP-mapons BukopucroByeTbes Kiientom mig uac
nposeneHHs Takoi Omepamnii B Mepexi IHTepHeT, npu npoMy y pasi HeBipHoro BBoxy OTP-mapomro min gac
npoBenieHHs onHiel Onepartii yoTupy pas3u nocnib bank mae mpaBo BiamoBuTH KitieHTY y TpoBeJeHHI Takoi
Oneparnii Ta TuM4acoBo 3a0sokyBaTu Kaptky. Bipue BBepenns OTP-maposto abo Aptentudikamis Kiienra
3aco0amu GiomeTpii MobinsHOro npuctporo Kiienra B MomeHT 3aificaenHs Oneparii 3 [InaTixxHor0 KapTKOIO B
IHTepHeT npupiBHIOETHCS A0 mianucy KiienTa, oo miarBepaKye Horo 3roay Ha npoBeneHHs Oneparii.

8.4.44. 3 piiicHIOBaTH BIJICTE)KEHHSI T'€OMNO3MIIIi/ Teonokalii (BH3Ha4YeHHS reorpadivHOro posTalryBaHHS)
MoOinpHOTO Tenedony Kiienra B mepiox aii JloroBopy 3 METO MOHITOPHHTY IIaXpalChKHUX, PU3UKOBUX
0aHKIBCbKMX OIepaliid, a TAKOX B PaMKax MPOBEACHHs 3ax0JiB 3 morameHHs 3aboproBanocti KiienTta nepex
bankom

8.4.45. ]Ins 3nilicHEHHS! KOHTPOJIIO SIKOCTI OOCITYrOBYBaHHSI Ha BIIACHUH PO3CYJ BECTH 3amuc Tene(GOHHHX
neperoBopiB 3 Kiientom mpu i#oro 3BepHeHHi 10 OnepaiiiiHoro neHtpy «izibanky», abo iHmMX migpo3ainiB
banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky mo KiieHta, a TakoXX BUKOPHCTOBYBaTH 3allUC JUIS
MiATBEPKEHHS (paKTy TaKOTO 3BEPHEHHS.

8.4.46. BinmoBuTu KiieHnty B HajiaHHi iHpopMmarii npu iforo 3BepHeHHi 10 OnepaiiiHoro neHtpy «izibanky»
teneoHOM B pasi HeycrnimHoi Bepudikauii Ha migcraBi Bepudikaniiinux nanux ta/abo B pasi, skmo KiieHT
tenedonye He 3 DiHaHCOBOrO HOMEpY TeneoHY.

8.4.47.B intepecax Kiienta 3 wMeroro 3amoOiranHs 30utkiB Kiienta Tta banky BHacmigok
HECAHKIIIOHOBAHOTO BUKOPHUCTaHHS MoOUIBHOrO 3acTocyHKy «izibank» Ta/abo Kaprkm Ttperimum ocobamu
3NiHCHIOBATH O0OMIH iH(OpPMAIIIE0 TIPO CIOCOOM BUMHEHHS IaxpalChbKuX il B pamkax [lnatikHOI cucremu, a
TaKOXX IepeIaBaTH Ta PO3KPUBATH 1H(POPMAIIit0, 1110 cTocyeThes KimieHTa, st KOHDIACHIIIITHOTO BUKOPHUCTAHHS.

8.4.48. Binmosutu Kitienty B obciyroByBansi [lorouHoro paxysnky / IIoTo4HOro paxyHKy 3 IUIaTKHORO
KapTKOIO Y BUITaJIKaX, Mepe0adeHnX 3aKOHOIaBCTBOM.

8.4.49. BincTynuTi MOBHICTIO 00 YaCTKOBO CBOT ITpaBa BUMOI'H 3a JIOrOBOpOM TPETiit 0C00i1, MPH LIOMY:

- PO3KpUBaTH TakKiii TpeTii 0cobi, a TakoXk HOro areHTaM Ta iHIIMM YIOBHOB2)XEHHUM iM ocobam
HEOOXiZHY Ui 3OIMCHEHHS TaKOro BIJICTYIUIEHHA iH(pOpMalilo, B TOMY YHCII sKa CKJIagae OaHKiBCBHKY
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TaeMHUITIO, po KirieHTa, a TakoX HagaBaTH TaKUM 0cO0aM BIAIMOBITHI JOKYMEHTH, y TOMY YHCII 3asBy —
nmoroBip Ha ykiamgauus Jlorosopy, [Tyomiuny mpomosumiro, JIKBO Ta iHmI1 1oKyMEHTH, 1TOB’s13aHi 3 JloroBopowM;

- HanpaBuTH/BpyuuTH KitieHTy y cTpoku Ta y cnoci6 nmepeabaueHi 3aKOHOJABCTBOM IMOBiJOMJICHHS PO
BIJICTYIJICHHSI, L0 BiZOyNOCh (BKa3aBIIM B HHOMY HalMEHYBaHHA 1 IUIATDKHI PEKBI3HTH OCOOHM, SKiH
BIJICTYIUICHI MpaBa BUMOTH 3a [[oroBopoM, a Takox iHITy iH(pOpMAaIIifo, [0 BUMAarae€ThCsl 3aKOHOJIABCTBOM) i3
BKa31BKOIO PaxyHKy Ul 3/A1MCHEHHS IUIATEeXIB BITHOCHO BIJICTYIUICHHX IMpaB BHUMOTH. Y LbOMY BHIAJIKY
BUKOHaHHS KiieHTOM CBOiX IpomoBuX 3000B’sA3aHb 3 BIACTYIUIEHHX NpaB BUMOTH MOBHHHE 3iHCHIOBATHCS
KnientoMm Ha paxyHok BkasaHoi baHkom ocoOu Ta B TOMy MOpSAKY, 5IKi OyIyTb OTOBOPEHi Yy BiANOBIIHOMY
IMOBIIOMJIEHHI;

Knient nopyuae banky, y Bunazaky sikiio BiamosigHo no ITy6aiunoi mponosunii Ta JJKBO mpaBa Bumorn
3a JloroBOpoM BiCTyIUIEH] (MTOBHICTIO 00 YaCTKOBO) TpETii 0c00i, CHMCYBAaTH TPOMIOBI KOIITH, 110 HAAXOSTh
Ha lloTouHi paxyHKH, HA KOPHUCTH TPEeTHhOi 0coOW, SIKId BIJCTYIUIEHI BHWIIEBKAa3aHi IpaBa BHUMOTH, aX IO
BuKkoHaHHS KilieHTOM CBOiX 3000B’s3aHb, Ha SKHUX 0a3ylOThCS BIACTYIUICHI IpaBa BUMOTH. llpu mpoMy Take
JOPYYEHHS HE MOXE PO3IIIAaTUCs IK oOMexxeHHs mpaBa banky Ha crnimcanHs 3 [loToyHHMX paxyHKiB (Y TOMY
yucai B TOPSAKY Je0STOBOrO TepeKka3y) TpOIIOBHX KOIITIB Yy morameHHs 3aboproBanocti KiienTta
6e3nocepenHpo niepen bankoM (3Bakarodu Ha Te, 0 paBa BuMoru bankom 3a JloroBopom Oynn BiacTymiieHi
YaCTKOBO), CITUCaHHS KomTiB 3 [loToYHOTO paxyHKy B moramieHHs 3aboproBaHocTi mepen bankoM, y Oyap —
SAKOMY pazi Moxe OyTH 31ilicHeHe baHkoM 710 BUKOHaHHS AopydeHHs KilieHTa BUKIaeHOTo BHIIE.

8.4.50.Y Bumamky, mepembadeHOMY 3aKOHOJABCTBOM, 3MIHUTH HOMep lloTouHOro paxyHKy, 3aBYacHO
noBimomuBIm KiienTa po Taky 3MiHy depe3 Y3romKkeHi KaHamH 3B’ 53Ky Ta/abo nuisixoM HampaBieHHs Push —
MOBiJOMJICHHS uyepe3 MoOiIbHIN 3aCTOCYHOK «izibank» Ta/ab0 MuIsIXoM 3a3Ha4eHHs PO Taki 3MiHK y Bunuci,
110 HarpasysieTbest KitienToBi B MoOinbHOMY 3acTOCYHKY «izibanky.

8.4.51. 3niiicHIOBaTH BCTAHOBJICHHS JIIMITIB Ta MpOLEAYyp 3 OTpuMaHHs ToTiBkH 3 Kaptku gepe3 [lmarixai
npucTpoi abo kacy banky Ta 3miificHEeHHs IepekasiB/po3paxyHKiB y O€3roTiBKOBi (OpMi 3 BHKOPHUCTAHHIM
Kaptku (3a ogny Omnepariito, 3a ogHy 100y Tomro). [HdopMmallis mpo BCTaHOBJCHI JiMITH Oyjae JOBEICHA JI0
Kitienra Y3romkeHnMHy KaHalIaMU 3B’ SI3KY Y PO3YMHHU CTPOK, ajie He TMi3Hille TaTH iX BBEICHHS.

8.4.52. 3niiicHioBatn nebetoBuil mepeka3d 3 [lOTOYHMX paxyHKiB, IO BiIKpHTI B BaHKy B moramieHHS
3a0oproBaHocTi mnepex baHkoM Ta/abo TpeTiMu ocobamu, SKi MArOTh NMPaBO BHKOPHUCTOBYBATH MOOLIBHMIA
3aCTOCYHOK «izibanky» mis wamanus mociyr Kiienty, Ta/abo 3xiiicHioBatu neberoBuii mepeka3 3 [loTounnx
paxyHKiB abo 3 iHmmx paxyHkiB Kiienra, Bigkputux y banky, B mopsnky nependadeHomy B [lyOmiuniid
nponozutii Ta JIKBO. Tlpu npomy, baHkoM He yTpuMyeThcs KOMICiiiHa BHHAropoja 3a Iepeka3 KOIITIB 3
[ToTouHOTO paxyHKY NpH 37ilicHeHHI baHkoMm 1e6eToBOro nepekasy Ha CBOIO KOPUCTb.

8.4.53. Bumaratu TOCTPOKOBOTO MOBEpHEHHS 3a00pTroOBAaHOCTI 3a BciMa HasBHUMH y KiTieHTa KpeauTHUMHU
MOCITyTaMH.

8.4.54. TligmucaHHSAM BiIMOBITHOT 3asBU-OTOBOPY Ha yKiIagaHHs JloroBopy /3asBU-10roBOpY PO HaAaHHS
nocnyr KiienT nopydae (Hagae mpaBo) baHky 3milicHIoBaTH N1e0eToBi mepekasn komTiB 3 PaxynkiB Kirienrta
(mebGetyBanHs paxyHKiB), mo Binkputi Kimienty B banky, 3a IlmatixHuME iHCTpYKIisIMHA O(OpPMICHUMH
bankom, Ta B mopsiaky [loroBipHOTO CIIMCAaHHS CIMCYBATH IPOIIOBI KOIITH 3 paxyHKiB KiieHTa, 1m0 BiIKpHTI B
banky, B mopsnaky, mnepenbauenomy JloroBopom. Bumarati HanexHoro BHKOHaHHS KitieHTOM cBOiX
3000B’s13aHb, 10 nependadeHi JIKBO, 3asBamu-g0roBopaMu MMpo HaJaHHS IOCIYT Ta/a00 3aKOHOMABCTBOM, a
TaKoX 3000B’s3aHb, 10 € KOPECIOHAYIOUYMMHU 3 mpaBaMu banky, mo BcranoriieHi JJKBO, JloroBopamu mpo
HaJIaHHsI TOCITYT Ta/ab0 3aKOHO/IaBCTBOM.

8.4.55. Y Bunagky Bumoru BkimagHUKOM AOCTPOKOBOTO MoBepHeHHs Bkiuany (sixmo orosip OaHKiBCBKOTO
BKJIaAy (Zerno3uTy) mnependadae JOCTPOKOBE PO3TOPTHEHHs) ab0 HOro 4YacTUHH, MepepaxyBaTH pO3MIp
MPOIICHTIB Ha CyMy, sIKa JJOCTPOKOBO MOBEPTAETHCS, B MOPSIKY Ta Ha yMoBax, BuzHaueHux JIKBO Ta 3asBoro-
JOrOBOPOM OaHKIBCHKOTO BKJany (eno3uty) it (isnyHuX 0ci0, Ha mijcTasi Kol Takuii Bkiax BHeceHO.

8.4.56. IIpu upomy, y Bunaaxky nopymeHas ymoB mim.8.1.4, nn.8.1.15 uporo pozainy AKBO moxo naganus
BIJIIOBITHUX JJOKYMEHTIB Ta/a00 indopmaiiii, bank mae mpaBo BigmMoBuTy KitieHTy y HajjaHH1 OyAb-SIKUX ITOCITYT
3a JloroBopom.

8.4.57. 3nilicHioBatn nebetoBuil nepekas ([lorosipHe crnmcanHs) komtiB 3 Paxynky (-iB) Kiienrta y pa3si
HAJXO/DKEHHS BiJ| TJIATHUKA TOBIOMIICHHS PO HEHAIEKHUI Iepeka3 KOIITIB 3 paxyHKy IUIaTHHKA, 3
MOJIANTBINNM TTOBiTIoMIIeHHsIM KitieHTa Oynb-skuM oOpaHuM BaHKOM IUISXOM MPO Take MOBEPHEHHS KOIITIB 3a
NPUYMHY BIIKJIMKaHHS IIepeKasy IIaTHUKOM;

8.4.58. 3niiicHioBatn aebeToBuii nepeka3 ([oropipHe crucanHs) komTiB 3 Paxynky (-iB) Kiienra y pasi
HaJXOJKSHHsI BiJ OaHKy iHimiaropa [lmaTbkHOI omepallil MOBIIOMIICHHS NMPO HEHAJCKHUH Iepeka3 KOIITIB 3
PaxyHKy IUIaTHHKA, 3 MOJANbIINM MoBigoMiIeHHsSM KiieHTa Oynp-skuM oOpaHuM BaHkoM HITSIXOM Mpo Take
MIOBEPHEHHSI KOIITIB 32 MPUYMHHU BiAKIMKaHHA NepeKa3y MIIaTHUKOM;
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8.4.59. 3akputu Paxynok Kiienra y Bumankax, nepeadadeHux 3akoH01aBcTBOM Ta JJoropopoM. Ipu mpomy,
bank He Mae mpaBa 3a 3asBo10 KirieHTa 3akputu PaxyHOK, SIKITIO TPOIIOBI KOIITH, PO3MIIIEHI Ha BiIIOBITHOMY
paxyHKy, 3aMOpokeHi abo ¢iHaHCcOBi omepauii 3a BiAMOBiAHMM PaxyHKOM 3ymuHEHiI BiANOBIAHO 10O
3aKOHOAABCTBA PO 3am00IraHHs Ta MPOTUIIO Jieraiisailii Ta/a0o CaHKIIHOIO 3aKOHO/IaBCTRA,

8.4.60.V pasi Bimkpurts [I0TOUHOTO paxyHKy 3 MIATIXHOK KapTKOK / [I0OTOYHOTO paxyHKY BiJIIMOBITHO JIO
JoroBopy npu3ynuHuTH (3a0510KyBaTH) Ait0 KapTku y Oyap-sKoMy 3 mepetiueHuX HUK4Ye BUIMAIKIB:

- Yy pa3i BHABICGHHS HEIUIATOCIIPOMOXKHOCTi, HE3aKOHHOTO BHUKOpHCTaHHs KapTku, HagaHHA
HenocToBipHOi iH(opMmanii ado BuHUKHEHHS y baHky mimo3pu 1mono 3arpo3d HE3aKOHHOTO BHUKOPHUCTaHHS
Kaprku Jlepkarenem, B TOMy 9HcIi y pa3i oTpuManHs iHpopmarii mpo 1ie Bix [ImarixkHoi cuctemu;

-y pasi nopywenss [epxarenem [Tnatixxnoi Kaptku ymos JIKBO ta/abo 3asBu-noroBopy npo HagaHHS
MOCIIYT;

-y pasi menaganus Kmientom/[lepkaTenem NOKyMeEHTIB, siki 3aTpedye bank srimHo Jlorosopy; y pasi
BUHUKHEHHS HecankuionoBanoro osepapadty 3a I[loTouHHUM paxyHKOM 3 TIJIaTDXHOI KapTKOKO Ta/abo
MpocTpoUeHOi 3aboproBaHocTi 3a KpemuTtom B JeHb BHHHUKHEHHS, SKIIO IHIIIOTO HE IepeadadeHo
HOPMAaTUBHUMU JOKyMeHTamu baHka;

-y pa3i BuHuKHeHHs y banky mimo3pu momo xommpowmertanii I[lnatixxnHoi kapTku Ta /abo BTpatu
IHAMBiyanbHOI 00MiKOBOi iH(pOpMALIi, B TOMY YKCIi y pa3i oTpuMaHHs iHopMmanii npo ue Bix IlnaTikHOi
cHUCTeMH Ta/abo IHITHX OaHKIB;

- B IHIIKX BHUIaJKax, nependadeHnx JJoroBopom abo 3aKOHOIABCTBOM;

8.4.61. Y pasi BimkputTs [loTouHOTO paxyHKY 3 IIaTiKHOIO KapTkoro/ [loTouHOTO paxyHKy BiAMOBIAHO IO
Horosopy BimHoBuTH Aif0 KapTku, mo Oyna mpu3ynmuHEHa 3TiHO MoJokeHb [loroBopy, y pasi ycyHeHHs
o0cTaBUHM, IO CTaJIa MMiICTABOIO JIIsl TAKOTO MPU3YITHHEHHS;

8.4.62.Y paszi Bigkpurts [loTOuHOTO paxyHKy 3 TUIaTIKHOIO KapTKoio / [loToYHOTO paXxyHKY BiIMOBiITHO IO
Horosopy anymroBaTu Ta/abo 3a06mokyBat KapTky y Oyap-sKoMy 3 eperiueHuX HIKUYe BUITA IKIB:

-y pasi nHeorpumanHs [epxarenem Kaprtku micnst 30iry 30 (TpuausTH) KaJeHAApHUX IHIB 3 JaTH
noganHs KiieHTom 3asBu mpo ii oTpuManHs (B ToMy 4mcii y pasi nepeodopmiienus [lnatixHol kapTku Ha
HOBHI CTPOK fi1) 6e3 moBepHeHHs KiieHTy BuHaropou 3a ii odopmieHHs (nepeodopmiieHHs);

-y pasi orpumaHnHs Bin [epxkatens 3asBu/iHdopmariii mpo BTpary miatixHoro iHcTpyMeHTy (Ilnarixkuoi
KapTKH);

-y pa3i HeBukoHaHHs KiienToM 3000B’s13aHb, NepeabaueHnx JJoroBopoM Ta/abo BiAMOBIIHOW0 3asBOFO-
JIOTOBOPOM TIPO HAJIaHHS MOCIIYT;

-y pasi, gkmo OyJb-sika 3 OOCTaBWH, 3a3HAYCHHX B NOJOKeHHsSX JloroBopy (KpiM BHHUKHEHHS
HecankuionoBanoro oepapadty / mpoctpodeHoi 3aboproBanocti 3a KpemuTtom), He ycyHEeHa MpOTIroM 5
(’siti) Pobounx HIB 3 1aTH ii BHSBICHHS bankoM;

- HaJXOJDKEHHS JaHuX 3 iHdopMarieto npo Hamipu KirieHTa Ha HEMTOBEPHEHHSI KOWITIB, KPaJi’KKH, BTPATH
1HAMBITyanbHOI 00TiKOBOT iH(pOpMAIlii, 3arpo3 3aBiaHHs baHky 30UTKiB;

- Yy pa3i BUSBIGHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHWKOpHCTaHHs KapTku, HaJaHHS
HenocToBipHOi iH(opManii abo BuHUKHEHHs y BaHKy mijo3pu 1oj0 3arpo3n HE3aKOHHOTO BUKOPHUCTaHHS
Kaptku Jlepxatenem, B ToMy 4ncii y pasi oTpumanHs iHpopmarii mpo 11e Bix [lnaTixaoi cucremu.

8.4.63. Y pasi Biakputta lloTOUHOrO paxyHKy 3 IIaTiXHOi KapTKow/IloTouHOro paxyHKY BiAIIOBiZHO A0
Horoopy mipu 3niiichenni Kmienrom ITnatixHux omepariii 3 BukopuctaHHsM KapTku y BamioTi (y BajroTi
pO3paxyHKiB 3 BimmoBigHOO IlmaTikHOIO CHCTEMOI0), sSika Bimpi3HAETHCS Bif BamoTh lloTouHOTO paxyHKy 3
IUIaTDKHOIO KapTkoto, bank 3ailicHioe mepepaxyHok cymu 3a Omepauiero y BamroTy IloTOYHOTO paxyHKy 3
TUTATDKHOKO KapTKOKO 3a KYpCOM, BCTaHOBICHMM baHKOM Ta/ab0 KypcOoM BCTaHOBIEHHM MiXKHaPOIHOO
IUIATIKHOIO CHCTEMOIO Ha MOMEHT 3iificHeHHs Ormepariii o [TorouHoMy paxyHKY 3 ILIATDKHOK KapTKO /
[lorouHOMy paxyHKy, 3 yTpUMaHHSIM KomiciiiHoi BuHaropoau 3rizHo Tapudi Ta ymos JKBO. IIpu npomy,
3a3HaYCHUH B [bOMY IYHKTI KypC, Ta TOPSAOK HOTO BH3HAYCHHS, BBAXKAIOTHCS TAKHMH, IO Y3TOJDKEHI
Kitienrom.

8.4.64.3niiicHioBatn  JloroBipHe cnucanHa (neOetoBuil mepekas 3a [lnaThkHUMH  IHCTPYKLISIMHU
odopmiennmu bankom) 3 IloToYHOrO paxyHKy 3 MJIaTiXHOK KapTKoro KilieHTa KOWITIB HA cyMy NMPOBEACHUX
Onepariii 3 BukopuctanHsMm Kaprtku, a takox [loroipHe crucanns komtiB 3 [lotounoro paxynky KiienTa
3rigHo 3 ymoBamu Jlorosopy. [lpu 3xificnenni Onepauii 3a [Torounnmu paxynkamu / [Torounumu paxyHkamu 3
IUIATDKHUMH KapTKaMu B mopsaky JlorosipHoro crnmcanHs baHk Takoxxk Mae mpaBo cnucyBatd 3 IloTounHumx
paxyHkiB / IIOTOYHHMX paxyHKIB 3 IUIATIXKHOIO KapTKOK (B 3aJEKHOCTI BiJf TOrO, 3 BHKOPHCTAHHSAM SIKOT'O
Paxynky 3miiicHioeTsest Oniepartis) Kimienra miaty 3a Haganss [locayr, 1110 HagaroThesi BaHKOM BIAMOBIAHO 110
HoroBopy, B po3mipi, mo BH3Ha4daeTbca Tapudamu Ta BiamoBigHUME 3asBaMH-JOTOBOpaMH MpPO HaJaHHSI
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nmociyr banky. Y BUNaAKy BiICYTHOCTI Ha BiANMOBiMHOMY PaxyHKy cyMu KOIITIB, HEOOXiTHOI IS 3MiACHEHHS
omepaiiii Ta/abo omatk BUHaropoAu baHky 3a 3mifiCHEHHs BIAMOBIAHOI omeparlii, baHk Mae mpaBo BiAMOBHUTHU
Knienty B 3pilicHenHi Takoi omepamii 3a Ilotounnm paxyHkom/IIoTOYHMM paxyHKOM 3 BHKOPHUCTAHHIM
IImaTixkHo0i KapTku. baHk TakoX Mae mpaBo 3aiiicHIOBaTH J[oTOBipHE CIIMCaHHs KOMITIB (j1e0eToBuM mepekas 3a
IInari>xxanmu iHCTpYKUisiMu odopmiernmu baakowm) 3 [lotouroro paxyHky/IloTogHOTO paxyHKY 3 TUIATIXHOIO
kapTkoto/BknanHoro (neno3uTHoro) paxyHky KiieHta y Bumagkax Ta MOpSAKY, NependadeHuX iHIIUMH
ymoBamu J[oroBOpY Ta 3aKOHOABCTBOM.

8.4.65. Ha yac BcTaHOBIIEHHS NMPAaBOMIPHOCTI Mepeka3y 3yNMUHSATH 3apaxyBaHHsS KOIITIB HAa PaxyHOK y pasi
HAJXODKEHHS BiJl 0aHKY — iHIIIaTOpa MOBiJOMIICHHS PO HEHAJIEKHUH nepekas KomrTiB Kirienry.

8.4.66.Y pasi BigkputTs [loToyHoro paxyHky 3 miatixHoio kapTkoro /[loToyHOTrO paxyHKy BiIIOBiIHO A0
JloroBopy cnmcyBaTH IMOMMJIKOBO II€pepaxoBaHi CyMH, II0A0 SkuX KIIIEHT € HEeHane)XKHUM OTpUMYyBaueM, y
ToMy 4HcHi, sKmo KiieHT He MOBEepHYB Taky HEHAIEKHO OTPUMaHy CyMy. YKIAJarouu 3asBy-JOTOBIp TPO
HazaHHs nocayr KiienT nopydae banky mpoBoanTH Take CIIMCaHHS MOMHJIKOBO IepepaxoBaHuX baHKoM cyMm.

8.4.67. 3niiicHroBatn crincanHs 3 [loTouHOrO paxyHKy cyM 3a pasimie 3aiiicHennMu Kiiearom OmnepaunisiMu
npotsiroM 45 (copoka m’sti) Pobounx nHIB Bif maTé npuiiomy/peectparnii bankom mpomo3utii/3assu Kiienra
PO IOCTPOKOBE po3ipBaHHs JloroBopy, B TOMY YMCIi B 4acTHHI 00ciyroByBanHs PaxyHKy(-iB) a00 3aKiHUECHHS
Crpoky aii Kaptku.

8.4.68.Y pasi Bimkputrtsa l[loTOuHOTO paxyHKYy 3 IUIATDKHOIO KapTKOMO, BiAmoBigHO m0 JloroBopy He
KoMmrieHcyBaTH KitieHTy KoImTH, fKi CrucaHi 3 mboro PaxyHKy BHACIHiOK HE3aKOHHOTO ab0 HEHaJeXHOTO, Ha
nymky Kimienta, BukopuctanHs KapTkw, sKmo, 3a pesyiabTaTaMH NPOBEACHOTO baHKOM po3ciimryBaHHS
moBeneHo, mo mii um Oe3misuibHICTE KitieHTa Tpm3Benmn 10 BTpaTH IUTATDKHOTO 1HCTPYMEHTY abo
iHaUBIAyanpHO1 007iKOBOI iH(pOpMarii, posroiomenns [[IHy/innuBinyansHOi 006mikoBoi iHGopmarii ado iHmIo1
iHpopMallii, sika Jae 3MOTY iHII[IIOBaTH MJIATIXHY ONEpalil0 3 BUKOPUCTAHHSIM IUIATDKHOTO IHCTPYMEHTY, Ta
BCTaHOBJIEHO (akTH, BKazaHi B MyHKTI 14.5. migposniny «[lomitTuka banky momo BiAIIKOAYBaHHS BTpat
Kiienram Bing 3pilicHEHHS HeCaHKI[IOHOBaHUX orepamii 3 Ilmatikaoro kaptkoro» YACTHUHU 1L
YKIIAAAHHSA JOTI'OBOPIB TA HAJJAHHSA MTOCIHYTD ®I3MYHHUM OCOBAM B MEXAX TTPOECKTY
«izibank» IKBO.

8.4.69. locTpokoBO po3ipBaTH BiAMOBITHY 3asBY-IOTOBIp MPO HAJaHHS MOCIYT B MOPSAAKY, Teper0adeHOMy
Horosopom.

8.4.70. ¥ pasi Bimkpurts [loTouHOTrO paxyHKy 3 MIaTiXHOK KapTKok / [I0OTOYHOTO paxyHKY BiJIIMOBiTHO JIO
Horoeopy Bimmosutu Kiienty B Hamanai Kpenuty ta/abo BinmoBuTH Kitienty y Binkputti [loTouHOTO paxyHKy
3 MIaTiHOI KapTkoto / [lorounoro paxyHky Ta oopmienHi Kaptku, mpomgoBxkeHHi CTpoKy i 1ii, opopmiueHHS
Honatkosoi [Tnarixuaoi Kaptku, BctanoBnenni KpeaurHoro mimity/Jlimity 6e3 0OTpyHTYBaHHS IPUYHH TaKOTO
pillIeHHs, SKIIO TakKe BiAKPUTTA/OQOPMIICHHS/TPOIOBKEHHS/BCTAHOBICHHS CYIEPeYNTh 3aKOHOJAaBCTBY abo
MO’K€ TIPU3BECTH JI0 (piHAHCOBUX 30MTKIB/TIOTipIIeHHS iMiKy/permyTarii baHky.

8.4.71. Bumaratu JOCTPOKOBOTO BUKOHAHHS 3000B’s13aHb KitieHTa 32 BiAIOBITHOIO 3aBOIO-A0TOBOPOM IIPO
HaJIaHHsI MTOCTYT y BUTIAJIKaX Ta MOPSAKY nependadyeHomy JJorosopom.

8.4.72.Y pa3i 3akputrrs Kmienrom IlorouHoro paxyHky 3 IUIaTiKHOKO KapTkoro/IloTouHoro paxyHKy
BignoBimHO 10 JloroBopy, Ha cBiif po3cyn BumycTuTH 1 HanpaBuTu Kiienty [lnaTikHy KapTKy 3a Oynb-SKOIO
[Mocnyroro banky, sika nie B banky Ha MomeHT 3xiticHeHHs Bianpaeku [Inarixuoi kaptku Kiienty. [pu npomy
npuenHanas Kiienta no Biamosimuoi [locnmyrm baHky BinmOyBaeThcsi Ha yMoBax, BHU3HaueHMX bBaHkoMm y
BIJIMOBIAHUX CYNPOBITHUX IOKYMEHTaX, IKi HaacuialoThes 3 [l1aTiKHOIO KapTKOO, 3 BpaxyBaHHSIM BHMOT
Horosopy.

8.4.73. bank mae mpaBo, a KiieHT moBimomiieHuii Ta Hajmae cBOrO 3roay (mo3Bin) baHky Ha 00poOky
nepcoHanbHuX JaHux KiieHTa, mo Bkimouae B cebe nii banky mo 300py, peecTpanii, HaKOIMYEHHIO,
30epiraHHio, aJanTyBaHHIO, 3MiHi, NOHOBJICHHIO, MOLIMPEHHIO (PO3MOBCIOKEHHIO, peajizauii, mepenaui),
BUKOPHUCTaHHIO, 3HEOCOOJICHHIO Ta 3HUINEHHIO Oy/Ib-SIKUX TIEpCOHANBHUX JaHuX KitieHnra.

8.4.74. O0poOka mepcoHanbHUX NaHux KilieHTa 3aranbHOro xapakTepy a0O Bpa3lMBUX (32 HAasBHOCTI)
NEPCOHANBHUX JaHUX 3AIMCHIOIOTHCA AN 3a0e3MeueHHs BiJHOCHH y cdepl eKOHOMIYHUX, (iHAHCOBHUX MOCIYT
Ta CTpaxyBaHHs, BIAMOBiAHO a0 3akoHy Ykpainu «[Ipo Oanku i OaHKIBCHKY JisUTBHICTB», HOPMATHBHO-
npaBoBux akTiB HamionansHoro 6anky Ykpainu ta [lonoxeHHs po 00poOKy Ta 3aXUCT NMEPCOHATIBHUX JIAHHX,
BonominbleM skux € AKHIOHEPHE TOBAPUCTBO «TACKOMBAHKY, 3aTBepmkeHOro pilieHHIM
[paeninas banky.

8.4.75. nsa uineit JloroBopy KIIi€EHT MOTOMKYETHCS, 110 OOCAT NMEPCOHAIBHUX TaHMX BKIIOYAE OYIb-sIKi
BiZJOMOCTi/iH(OpMalito, 0 AO3BOJISIOTH MPoBeAeHHS [nenTudikanii GpisnuHoi ocodu Ta Oynu HanaHi Kiientom
BiTHOCHO ceOe Ta/a0o MicTAThCH y BUAAaHWUX HA iM’s KimieHTa JOKyMEHTax 4u MiANMUCAaHUX HUM JIOKYMEHTaX.
Kpim Toro, yknaganasM 3asBU-I0TOBOPY Mo HamaHHs mociyT KimieHT Hamae cBoto 3roay (1no3Bin) banky Ha Te,
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I0:

- 00poOka nmepcoHanpbHUX naHuX KirieHTta 3miiCHIOEThCS baHKOM BiITOBITHO /IO HACTYITHUX ITIJICH:

- wHamaHHsa KiieHTy Oyap-akuX OaHKIBCHKUX/(PIHAHCOBMX/IUTATIKHUX IIOCIYr Ta IOCIyr Yy cdepi
CTpaxyBaHHS;

- mnepenauy Kmienty indopmallii, ika MiCTUTh peKIaMHO-iHPOpMaliiiHuii xapakTep (B TOMY YMCII IOJ0
HOBUX Tociayr banky a0o iHmmx oci0) abo Oyab-sikoi iHIIO! iH(OpMarli, 30KkpeMa MpPO CTaH OYIb-SIKOTO
Paxynky Kiienra, Bigkpuroro y bamky abo mpo cran 3aboproBanocti KiieHta 3a Oymap-sikoro 3asBoro-
JIOTOBOPOM TIPO HAJaHHS ITIOCIYT, YKJIaaeHoo 3 baHkom, mursxom BiampaBieHHs bankom TekcroBoro SMS-
noBigomieHHs/Push-oBinomiennss y MobOimsHOMY 3acTOCYHKY «izibank» Ha ®iHaHcOBHI HOMEp TenedoHY
Kitienta Ta/ab0 3acob0amMu MOMITOBOTO 3B’ SI3KY YM iHIIMMU 3ac00aMu (B TOMY YHCJIi 33 JIOMOMOTOI0 TPETiX 0OcCio
Ta JIOAATKOBHX 3ac00iB iHPOpMyBaHHS, 30KpeMa uepe3 MeceHkepr), 00paHUMH Ha BIacHUN po3cyn baHky;

- TepeBipKH OCTOBIPHOCTI HagaHWX KIlieHTOM mepcoHaNbHHMX HaHUX, B TOMY YHCII 3a JOTIOMOTOIO
MOCIYT 1HIIMX 0Ci0, Ta X BUKOPUCTAHHS 1 OMIMPEHHS B Mpoleci 3MiHCHEHHS OyAb-SKUX Jil, CIPSIMOBaHUX Ha
noraimeHHs: icHyrouoi 3aboproanocti KiieHta 3a Oyap-iKoi 3asBOIO-ZOTOBOPOM MPO HAJaHHS TMOCIYT,
YKJIaJEHO0 3 baHKOoM;

- 3mificHeHHs baHkoMm iHMMX 1ii, m0 He 3a00poHEHI 3aKOHOMABCTBOM Ta OOWMparoThCs bamkoM Ha
BJIACHUH PO3CYL;

- TOpSAAOK BUKOPHCTAHHS MEPCOHANBHUX AaHuX KiieHTa Bu3HavaeThess baHKOM caMOCTiHHO Ha BlacHHUN
PO3CyZ B KOXXHOMY OKPEeMOMY BHIAJAKY BianoBimHO 10 [loyiokeHHS npo 0OpoOKy Ta 3aXHMCT MEpCOHATBHUX
nmauux, BonoauneieM skux € AKIHHIOHEPHE TOBAPUCTBO «TACKOMBAHKY, ta Bimrouae mpaBo banky
3miicHIOBaTH OyAb-iKi nii moa0 0OpOOKM IMUX JaHWX Ta MIOJO0 iX 3aXHCTy, a TaKOX Mdii MO0 HaJaHHA
4aCTKOBOTO a00 IMOBHOIO MpaBa 00POOKU NEPCOHATBHUX JaHUX TPETIM 0c00aM, oOpaHuM bankow;

- TOpSAAOK TMOIIUPEHHS MEePCOHATBHUX JaHUX BHU3HAYAETHCs BaHKOM caMOCTIHHO Ha BIACHUHU Po3Cyn 3
BpaxyBaHHSIM HOPM 3aKOHOJAaBCTBA y cepi OaHKIBCHKOI TAEMHHIII Ta TAEMHUII Ha/laBavya IUIATIKHUX TOCIYT Ta
BKIItoUae Oynp-aki nii banky mono mepenadi Bimomocreit mpo KirieHta 3 0a3u mepcoHaIbHUX NaHUX TPETIM
ocobam, oOparnM baHkoMm;

- TMOPSAAOK JOCTYIY 1O TNEPCOHAIBHHUX JaHUX TPETiX 0ci0, B TOMY YHUCIi HaJaHHS IM Y4acTKOBOTO a0o
MOBHOTO TpaBa OOpOOKM IMX JaHUX Ta/abo mepenady TakuX NAaHUX BU3HAYAEThCS bBaHKOM caMocCTiiiHO Ha
BJIACHHUI PO3CYI, B TOMY YHCI 3 METOIO MEPEeBipKH JOCTOBIpHOCTI HamaHWX KIiIieHTOM mepcoHaNbHUX NaHUX
Ta/ab0 KOHTAKTHHUX JTaHUX, IJIS 3aXHCTY iHTepeciB baHKy, 30kpeMa, ane He BUKIIOUHO, Y BUIAJKY 3BEpHEHHS JI0
CyJy, y BHIIQJIKY BiacTyruieHHs baHnkoMm npaBa Bumoru 3a JloroBopom, Tomo. Ipu nipomy, KimieHT yknanaHasm
3asBU-IOTOBOPY MO HAJaHHS TOCIYr Hajgae baHKy CBOI 3roJly Ha Imepenady Ta JOCTYN JO CBOIX
TIEPCOHANLHUX JIAHUX TPETiM ocobam (omepaTropamM MOOLITBHOTO Ta/ab0 TOMTOBOTO 3B’ S3KY), 110 BU3HAYAIOTHCS
bankom camocriitHo, npu yoMmy KitieHT minTBepaxye, 1o Taka INepeaadya MepcoHaIbHUX JaHMX He MOoTpedye
MOJJAITBIIIOTO OKPEMOTO TMOoBiloMyIeHHs KitieHTa mpo Taki nii (nepeaady) Oyab-KuM criocoOOM, B TOMY YHUCIT 1
IIIIXOM ITUCEMOBOTO TTOBIJOMIICHHSI.

Ilopsinok oTpuManHs, 00poOka Ta mepegada MepcOHANBPHUX HaHux KirieHTa Ta TpeTix ocid y mporeci
VKJIaJaHHs, BAKOHAHHS Ta TPUIMMHEHHS BiAMOBIIHOI 3asSBU-IOrOBOPY MPO HAJaHHS MOCIYT IIOJI0 CIIOKUBYOTO
KpeInTYBaHHSA BU3HAYAETHCS BIAMOBITHO 10 BUMOT 3akoHy YKpainu «lIpo croxuBye KpeauTyBaHHS».

3a3HayeHa y upoMy myHKTi JloroBopy 3roma (mo3Bin) Kiienta € 0e3ymMoBHOIO, O€3BIOKIMYHOIO 1 HE
oOMexxeHa CTPOKOM Jii, KpiM BHIMAJKIB OTpHUMaHHs;, OOpOOKHM Ta Tepeaadi mepcoHalbHUX JaHux KirieHTa Ta
TpeTiX 0ci0 BiIMOBIHO 10 BUMOT 3akoHy Ykpainu «IIpo crokuBYe KpeaTuTyBaHHSD.

8.4.76. bank Mae mpaBo 3anMTyBaTH Ta HagaBaTu iHpopmawiro npo KirieHnTa, ioro KpeauTHy icToOpito Ta Horo
Ooprosi 3000B’s3aHHs mepen bankom B 00cs3i, mo mnepeabadeHuii 3akoHoM Ykpainum «IIpo opranizamito
dbopMmyBaHHs Ta 00Iry KpeIWTHHX iCTOpil», 3 MeTol (opMyBaHHS Ta BEJCHHS HOTro KpeauTHOI icTopil siK
cyO'exta kpemamtHOi ictopii no BKI, ywacHmkom sikux € bank, a Takok iHImIEM oco0am, 3TiTHO 3
3aKOHOJABCTBOM.

8.4.77. bank mae mpaBo 3AIHCHUTH BIACTYIICHHS IpaBa BUMOIM 3a BIIIOBIIHOIO 3asBOIO-I0IOBOPOM IIPO
HaJIaHHsI OCTYT TPEeTiit 0co0i BiAMOBIAHO O BUMOT 3aKOHOAABCTBA 0€3 10JJaTKOBOT'O MOTOPKEHHSI YMOB TAKOT'O
Bigcrymienns 3 Kiienrom (6e3 srogm Kitienrta). Ilpo 3nificHenHst 3a3HadeHux Aiid KiieHT moBimomisieThes
bankom y mamnepoBiii Ta/abo eleKTpOoHHIA (GOpMi BIJMOBIAHO 10 yMOB JoroBopy, BUMOT 3aKOHOJIaBCTBA,
30kpeMa 3akoHy YkpaiHu «[Ipo crmoxkuBye KpeautyBaHHs». BaHK Mae MpaBo TeEpPEBIpSITH JOCTOBIPHICTbH
HazaHux KiieHTOM mepcoHaibHUX JaHHUX Ta/a00 KOHTAKTHUX JAaHUX, B TOMY YHCII 3 BUKOPUCTAHHSM IMOCTYT
IHIIMX ONepaTopiB, a TAKOXK BHKOPHCTOBYBATH iH(GOPMAIIiIO PO HEBHUKOHAHHI Ta/ab0 HEHAJIE)KHO BUKOHAHHI
3000B’s13aHHs 32 JloroBopoM Ta/abo BiAMOBIIHOK 3asBOIO-JOTOBOPOM IIPO HAJAHHS IOCIYT IMPH PO3TIISII
MUTaHb PO HaJaHHA 1HIKX nocayr KimieHTy Ta ykiagaHHi HOBUX 3asB-JA0TOBOPIB PO HAAAHHS ITOCIYT.

8.4.78. Yknananusam 3asiBH-I0TOBOPY MPO HaAaHHS NOCHyr KIT€HT TakoX MiATBEPIKYE CBOE O3HAHOMIICHHS
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y mamnepoBiii abo eNeKTpoHHiH (opmi 3i CBOIMU TpaBaMHU SK CyO’€KTa NMEPCOHATBHUX TaHUX, BH3HAYCHIMH
3akoHOM Ykpainu «IIpo 3aXuCT IEpCOHANbHUX JAAHUX», METO0 300py JaHUX Ta 0cO0aMHU, SIKUM IepelaloThCs
Horo nmepcoHanbHi AaHi, CKJIAZOM Ta 3MiCTOM 3i0paHUX NEPCOHANBHUX JaHUX, @ TAKOXK 3 THM (PaKTOM, IO HOTOo
MIePCOHAJIBHI JTaHI BKITFOUEHI 10 0a3y mepcoHANbHUX MaHuX «KirieHTH», BIaCHUKOM SKO1 € baHk Ta, y 3B’s3Ky 3
1M, KitieHT He moTpelye moJanbIIoro OKPeMOro MICEMOBOTO MTOBIIOMIIEHHS TIPO 3a3HAd€Hl y I[bOMY ITYHKTI
Horosopy aii banky.

8.4.79. YknananuaM 3asiBU-I0TOBOPY Npo HajgaHHs mociyr KiieHT Hamae 3rofy Ha oTpuMaHHA Bin Banky
pekiaMHOi Ta iHMmOI iH(OpMarii, TededoHHNX M3BiHKIB, SMS, MMS-noBinomiens, Push-moBimomiaeHs, au
iHhopMyBaHHS y Oyap-sIKUH 1HIINH cITOciO, 30KpeMa y MeceHpKepax, PO HOBHHH, aKIlii, MPOITO3UIIi] MOCIyYT,
Kkl HoMy HamaroTbes. KiieHT Moke BiIMOBHUTHCA Bii OTpPUMaHHA pEKIaMHHX MaTepiayliB 3acobaMu
JMUCTAHIIIMHOTO €JIEKTPOHHOTO 00CIyToBYyBaHHA CHCTEMH IUCTAHIIIIHOTO 00CITyTOBYBaHHS.

8.4.80. IIpu npomMy, 3amuT Ta HajgaHHs iHGOpMAIi BiAMOBiMHO A0 nonepenHix myHKTiB JIKBO BBaxkaeThcst
3aificnenumu 3a 3rojoto Kmienta. KiieHT Takoxk Hanmae 3rofy banky Ha poskputtst bankom TpeTiM ocobam
BigmoBiaHO 10 JoroBopy Ta 3akoHOAaBCTBa iHQoOpMaIii, sika MicTUTh OaHKIBCHKY TaeMHUIIO KiieHTa Ta/abo
TAaEMHHINIO HajJaBada IDIATDKHUX TOCTYT. 3acTepexeHHs, 3a3HadeHe B mpomy myHKTI JIKBO BBaxkaerbcs
nUCbMOBHM J03BosioM Kitienta banky Ha po3kputTs iHpoOpMarii, sika MIiCTUTh OaHKIBCHKY Ta€MHHIIO, Y
po3yminHi 3akony Ykpainu «llpo ©aHku i OaHKIBCHKY MisSUIBHICTB», Ha PO3KPUTTS iHQopMamii mpo ocoly
(Kiienra) y posyminai 3akoHy Ykpainu «lIpo iHopmamiro», a Takox iHpopMarrii, o CTAaHOBUTh TAEMHHIIIO
HaJaBaya IIATDKHMX MMOCIYT Y po3yMiHHI 3akoHy Ykpaiau «IIpo miatikHi mocayrmy.

8.4.81. bank Mae mpaBo HampaBUTH BiAmoBiAHY iHGopmamito no KpemutHoro peectpy HBY, y pasi
HenoBepHeHHs1 Kirientom / [lo3udansaukom Kpemuty B cTpok, oOymoBienui JJoroBopom, abo HEHaJIEKHOTO
BUKOHAHH 1HIIMX YMOB J[oroBopy.

8.4.82. Y pasi Binkpurts [loTouHOro paxyHKy 3 MIaTiXHOI KapTKoio / [I0OTOYHOTO paxyHKY BiIIMOBiTHO IO
Horoeopy B iHTepecax KiieHta 3 Meroro 3amoOiranHs 30uTkiB Kiienta Ta BaHky BHAcHiZok HEHAJIEKHOIO
BukopucTanHs Kaptkm TperiMu ocobamu 3piiicHoBaTH OOMiIH iH(oOpMaIli€l0 Mpo crocoOu 37ifiCHeHHS
maxpaicbkux niii B mexxax MIIC, a Takox mepemaBaT i po3KpuBaTd iH(GOPMAIliO, [0 Ma€ BiIHONICHHS J0
Knienra, ans xoH¢igeHUiiHOr0 BUKOpUCTaHHs. YKiagaHHsaMm 3asBu-LoroBopy mpo Haganas nociyr KimieHT
Hagae banky 0e3yMOBHY Ta 0e3BiIKIMYHY MUCHMOBY 3r0Jly Ha HaJaHHS Takoi iHpopmarlii.

8.4.83.Y Bumagky HeBUKOHaHHS a00 HECBOEYACHOTO BWUKOHaHHS KiieHTOM Oyab-sSKOTO i3 3000B’s3aHBb,
nepeadaueHux JloroBopom, abo y pa3i 3akiHUCHHS TEPMIHIB JOKYMEHTAJIBHO MiJATBEP/PKEHOTO 3aKOHHOIO
nepeOyBanHs Kiienta Ha Tepuropii VYkpainm abo y pas3i nopymenHs KiieHTom mnependayeHoro
3aKOHOJABCTBOM TIOPSIZIKY peecTparii Horo imeHTHiKamiifHuX TOKYMeHTiB, baHK Mae mpaBo TPHUIUHUTH
obcayroByBaHHs Kiienra, monepeausinu npo 1e Kiienra y nmucbMoBiii ¢opmi abo SMS-nosigomienusm/ Push-
MOBIJJOMJICHHSIM 13 3a3HAYCHHSM KOHKPETHOI JaTH TNPHUIWHEHHS OOCIyroBYBaHHs. 3 JIaTH NPHUIHHEHHS
oOciyroByBanHss bank npunmuse 3apiicHenHs Omnepauiii 3 3apaxyBaHHA KowTiB Ha [loTouHuid paxyHOK /
[Torouynnii paxyHOK 3 IJIATDKHOK KAapTKOIO Ta HapaxyBaHHS IPOLEHTIB Ha 3alMIIOK KOWITIB (SIKIIO iX
HapaxyBaHHs OyJo nepeadaueHo ymoBamMu BinoBigHoi [lociyru banky ta Tapudamu).

8.4.84. HagaBatn Kiienty indopmamiro mpo cran #oro I[lotouHoro paxynky / Ilotounoro paxyHky 3
IUIATDKHOIO KapTKOw /BKiIagHOro (I€mo3uTHOTO) paxyHKy y pasi Horo 3BepHeHHs 10 OmnepaniifHOro uHeHTpy
BUKJIFOUHO Tricisi BcraHOBIeHHs (Imentndikarii) ocodu Kiienra, npu npomy, bank Ta Horo mpamiBHUKH He
HECYTh HISKOi BIAMOBIJAJBLHOCTI 3a MOMIIMBI HACJiJKU HaJaHHA Takoi iHdopmallii 3a Tene)OHOM Ta HE
BiJINIOBIIalOTh 32 MOMKJIMBI HACTIJKHA HEHAJE)KHOTO BHKOPHCTAHHS iACHTHU(IKAMIWHWUX MaHUX IHIIAMH, HIX
Kuient, ocobamu.

8.4.85.Y Bumanky yknaneHHs 3asBH-JIOTOBOPY OaHKIBCHKOTO BKJIAJy (IEMO3UTY) 3MIHIOBATH 09y
NPOLIEHTY CTaBKy 3a Bkiagom y mopsanky, nepeabadeHomy JIKBO Ta ymoBamu BiAmoBigHOi 3asBH-IOrOBOPY
0aHKiBCHKOTO BKJIAAY (IETIO3UTY).

8.4.86. OrpumyBaTi BUHAropo.y 3a HaJaHy Bumnuncky 3a Paxynkowm 3rigao Tapugis baHky.

8.4.87.He BuxonyBatm Omepauii, ininiioBani Jloipennmu ocobamm KiieHta Ta/abo He BHKOHYBaTH
3aIoBianbHe po3nopskeHHs, Hagane Kimientom BianoigHo 10 ymoB JloroBopy, sikuio Taki aii Kiienra/banky
He nepeadadeHi ymoBamu BianosigHux [ociayr baHky.

8.4.88.¥ pasi OesroriBkoBOro nepepaxyBaHHs KomTiB 3 Paxynky Kiient ab6o [loBipena ocoba mojae 1o
Banky IlnaTixxHi iHCTPYKLIi 3riAHO 3 3aKOHOJABCTBOM. 3a MepeKa3aMH, 110 HiAJsraoTh BATIOTHOMY KOHTPOJIIO
3 Ooky bBaHKy sk areHTa BaJIOTHOTO KOHTPOJIIO 3TiJTHO 3 BHMOTaMH 3aKOHOJIAaBCTBAa, baHK Mae MpaBo He
BUKOHYBaTU NpHUiHATY [lnaTixkny iHCTpYKIito (nopy4enns) Kimienra//loBipeHol ocodu y pasi HEBIIMOBITHOCTI
HajaHux JlepkareneM NEpPBHUHHUX JAOKYMEHTIB, HiATBEP/DKYIOUMX METy II€peKa3y KOLITIB Ta JpKepena
MOXOJPKEHHS TOTIBKOBMX KOILUTIB BUMOTaM 3aKOHOJABCTBA, NEPEBHUILCHHA CyMH IEpeKady MO3BOJICHIM cymi
nepepaxyBaHHs TOILO.
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8.4.89. bank abo HoBuit kpemutop Mae mpaBo 3ainydaTd KoOJEKTOPCHKI KOMIAHIi 0 BpPEry/IrOBaHHS
MpOoCTpoueHoi 3a00proBaHOCTI, 110 BUHUKIA y 3B’sA3KYy 3 HEBUKOHaHHAIM KilieHTOM CBOiX 3000B’s3aHb IEpen
Bbankom 3a JloroBopom.

8.4.90. 3BepraTucs a0 TpeTix 0ci0, B3aeMomis 3 sAKMMU IepenbadeHa B mignucadii Kimientom 3assi-
JIOroBOpi Ha ykiaagaHHs J[oroBopy/3asBOO-IOroBOPOM MpO OMOPMIICHHS «izi PO3CTPOUKH»/«iZi orara
4acTHHAMMU»/3asBOIO-TOTOBOPOM PO HAJAHHS TMOCIYTH «izi Tpolii», BiAmoBimHoMy JloroBopi mpo HaJaHHsS
nociyr, abo iHIIOMY JOKYMEHTI BcTaHOBJIEHOI baHkoMm ¢opmu, y MOpSOKy Ta HAa yMOBax, mependadyeHux
3aKOHOAABCTBOM Ta J[oroBopom, 3 MeTor0 iH(pOpMYBaHHS PO HEOOXiMHICTH BUKOHaHHS KitieHTOM 3000B’13aHb
3 TIOBEPHEHHS KPEIUTHOI 3a00pPTOBaHOCTI, 10 BUHUKIA B Mexax KpemutHoro mimity Ta/abo JlimiTy mociayrn
«izi pO3CTpOUKa» Ta/abo «izi omnaTa yacTHHaMU» abo 3a KpeauTom «izi rpomi».

8.4.91. TToBimoMIIATH TIPENCTABHUKAM, CIAIKOEMIISIM, MOPYYHUTENSAM, TPETIM 0CO0aM, B3aEMOJIS 3 SKUMHU
nependbadeHa B mignucanid Kiientom 3asBi-moroBopi Ha ykmamanHa JloroBopy/3asBi-moroBopi  mpo
oopMIICHHST «izI PO3CTPOUKM»/«iZI oOIIaTta dYacTUHaMK»/3asiBi-IOrOBOpPI MNPO HAJAaHHS MOCIYTH «izi
rpouri»/JloroBopi npo HagaHHs MOCIYT, a00 1HIIOMY JOKYMEHTI BctaHoBieHOI bankom Qopmu, iHpopmarito
npo yknagenas Kiientom JloroBopy B dactuHi BcTaHOBIeHHS KpemutHoro nmiMiTy Ta/abo 3asBH-IOTOBOpY Ha
o(hOpMIICHHS «iZi PO3CTPOYKH»/3asiBU-IOTOBOPY MPO OPOPMIICHHS «iZi OIuIaTa 4acTUHAMU»/3asiBH-IOTOBOPY
PO HaJaHHsI TOCIYTH «izi TPOIIi», IX YMOBH, CTaH BUKOHAHHS, HASBHICTH MPOCTPOUYCHOT 3a00proBaHocTi Ta ii
PO3Mip, 3 ypaxyBaHH;IM BUMOT 3aKOHOAABCTBA.

8.4.92. Y Bunanky pomymieHHs KiieHTOM mpocTpodYeHHsS BUKOHAHHS 3000B’s3aHb 3a Kpemurtom, mo OyB
HajaHuii B Mexxax KpenutHoro nimiTy Ta/abo JIiMiTy MOCIyTrH «izi po3CTpoUKa»/«izi omiara yacThHaMmn», abo
3a Kpegurom «izi rpomri», mepenaBaTu iH(GOpPMAILIO MPO MPOCTPOUEHY 3a00PTrOBaHICTh ONU3BKUM POAMYAM,
30KpeMa iH(OpMAaIIifo PO PO3Mip MPOCTPOUEHOI 3a00proBaHocTi (po3mip Kpeauty, nmporeHTr 3a KOpUCTyBaHHS
Kpenutom, po3mip KoMicii Ta iHIIKMX TUIATEeXIB, TIOB’SI3aHUX 3 OTPUMAHHSM, OOCIyTOBYBaHHSM 1 TOBEPHEHHIM
Kpenuty), po3mip HeycToiiku (mTpady) Ta HIIUX TUIATEKIB, 10 CTITYIOTHCS NMPH HEBUKOHAHHI 3000B’s3aHHS
3a Kpenurowm BiamoBigHOo a0 JloroBopy abo BiAMOBITHO 0 3aKOHOIABCTBA.

8.4.93. bank mae npaBo HanmaBatu KitieHnTy iH(opMallito, sika MICTUTh PEKIIAMHO-1HPOPMAIIHHNN XapaKTep
(B TOMy uMcii OO HOBUX Ta Aifounx mocayr banky Ta iHmy iHdopmainito), Y3roJpkeHUMH KaHaJIaMH
3B’sI3Ky/KaHAIaM{ AUCTAHIIIITHOTO eJIeKTPOHHOTO 00cmyroByBaHHS CHUCTEeMH TUCTAHIIHHOTO OOCIYrOBYBaHHS,
npu 1poMy KITIEHT TOTOKYEThCS 3 THM, IO PO3yMi€ Ta TpuitMae Ha cebe BCi PHU3HWKH, MOB'SI3aHI i3
HanpaByieHHssM bankom Takoi iHdopMarii B eneKTpoHHiH (opMmi, Ta MOro/KyeThCsl 3 TUM, MO baHk He Hece
BiJIIOBIIaJIbHICT 32 HEMOXKIUBICTh OoTpuMaHHS KitieHTOM Takoi iH(opMmarii y pa3i HagaHHS HEJOCTOBIPHUX
JIAHUX IOJI0 OTpHMYyBada Takoi iH(opmarii Ta/abo BigcyTHOCTI y KitieHTa TeXHIYHHX Ta/a00 TEXHOIOTIYHHX
MOXJIMBOCTEH OTpuMaHHA iHopMalii VY3ro/pkeHHMMH KaHajlaMH  3B’S3Ky/KaHaJlaMd  JTUCTAHIIMHOTO
€JICKTPOHHOTO 00CIyroByBaHHs CUCTEMH TUCTAHIIIHHOTO 00CIyrOBYBaHHS.

8.4.94. OrpumyBaTH KOMICiliHy BHHAaropoay 3a oOciyroByBaHHA IloToyHOro paxyHKy 3 IUIATDKHOIO
KapTKOIO, B TOMY uHcli, skmo B Kiienta Hemae apirounx IlnmatixHux kaprok BumymeHux Ao IloTounoro
paxyHKy, 3rijiHo yMoB BinnoBigHoi [locmyru banky ta Tapudis.

8.4.95. bank mae mpaBo 3MiHUTH MakeT nociyr banky/TapudHul TI1aH/TIEpeITiK MOCIyT, 0 HAJIArThCs 3a
[Mocmyroro banky y pasi HecriaTh CBO€YacHO Ta B MOBHOMY 00csi3i KirieHToM Komicii 3a 0OCITyroByBaHHS
bankom abo iHImMX miat/koMicii, nepeabavenux [locnyramu baHky.

8.4.96. bank Mo>ke mpuiiMaTH PIllICHHS PO BIAIIKOIYBaHHS 3a PaxyHOK BJIACHUX KOWITIB baHKy BTpar Bix
HeHanexxHux Ormepamiii y BHUIIQAKYy HEMOXIJIMBOCTI OCKapKeHHA Takux Ormepamniii 3a YMHHUMH HpaBHIIAMH
[MnarixHUX cUCTeM, y BIIMNOBITHOCTI MO unHHOTO y banky «[lopsaky BiamkonysaHHs KiieHtam BTpar Bif
HECAaHKI[IOHOBAHUX OTepalliii 3 eleKTPOHHUMHU IuaTihkHUME 3acobamu, emitoBanuMu AT «TACKOMBAHKY,
32 YMOBH SIKIIO B XOJi MPOBEACHOTO PO3CIiAyBaHHS HE BCTAHOBIEHO, IO Oy/b-sKi Jii abo Oe3misuTbHICTH
Hepxarens abo Kiienta npussenn po rpatu Ilnarixkuaoi kapTtku, posromnomenss [1IHy, OTP-mapomnis, abo
iHmIoi indopmariii, sika 1ae 3Mory iHinioBaT [InatixkHy orepailito, B TOMy 4ucii pekBi3uTiB [InaTixHoi KapTKu
i 3aiiicHenHs Omepaniii 3a pomomororo Ttenedony, mepexi IHrepHeT, momroro (6e3 34MTyBaHHS IaHUX
MAarHiTHOI CMYyTH, KOHTakTHOTO a00 Oe3KOHTaKTHOro duimy), abo iHmi oOCTaBMHM, SK 3a3Ha4deHO B 1. 14.5.
nigpo3ainy «[lomituka BaHky mono BiamikogyBaHHS BTpar KitieHTaMm Bij 3MiMCHEHHS HECAHKI[IOHOBaAHHMX
onepariii 3 [lnatikuaoro kaptkowo» UACTUHU II. YKIIAJJAHHS JJOTOBOPIB TA HAAAHHA ITOCJIYT
OI3MYHUM OCOBAM B MEXAX TTPOEKTY «izibank» JIKBO.

8.4.97. Buocutu 3minu J0 6a3u ganux banky mono @inancooro Homepy tenedony KiieHra npu 3BepHEHHI
no Banky ¢i3zuuHOi 0COOM 3 aHAJOTIYHMM HOMEPOM TeiedoHy, IUIIXOM BUAAJCHHS HOMepa TeieoHy 3
o0ikoBoro 3amnucy pasime ineHrudikoBanoro Kiienra. [Ipu 3mini @inancoBoro Homepy tenedony Kiienrta
bank Onokye MoxnuBicTh panime igeHTudikoBaHoro KiieHta 3piiicHioBatn Oynp sKi omepamii 3
BUKOPHUCTAHHSIM L[OT'O HOMEDY.
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8.4.98. Jlna pizuux wmijei (moBigoMiIeHHs mpo 3MmiHy Tapugis, akTUBallis J0JATKOBUX MOCIYT, aKTyasIi3allis
KOHTaKTHHX JaHWX, 3MiHa yMOB [loroBopy, iHpopMyBaHHS TIpo po3Mip 3aboproBaHocTi 3a Kpemurom, mmpo
akuii, Mo MpPOBOAATECA baHKOM, TPOBEIACHHS ONMUTYBaHHS NpPO SKICTb OOCIYyroByBaHHS, AWCTaHLINHHE
ob6ciyroByBaHHsA, OQOpMIICHHS TUIATDKHAX JOKYMEHTIB 1 T. NI, B TOMY YHCJI OTpUMaHHS 3roau Kiienra Ha
BUIIIEBKA3aHI [Iii) BCTAaHOBUTHM KOHTAKT 3 Kili€eHTOM, BHKOPHCTOBYIOUM OyIb-SKi Y3TO/KEHI KaHAIH
3B'A3KY/KaHAIN AMCTAHLIAHOTO EJIEKTPOHHOrO 0OCIyroByBaHHsS CHCTEMH AWUCTaHLIAHOTO OOCIYrOBYBaHHS.
baHk Mae paBoO BCTaHOBIIIOBATH KOHTAKT 3 KilieHTOM Ha MOCTIiHIi OCHOBI.

Mexani3m oTpuMaHHA 3roan Bix KimieHTa 3a 10IOMOTror0 aBTOpH3AIlii 3a JOTIOMOT0r0 MOOLTEHOTO TenehoHy
Ta 3a He0OXiTHOCTI HOT0 3acTOCYBaHHA 3TigHO 3 yMoBamu JloroBopy OTP-mapons HacTymHuMi:

1. bank renepye OTP-mapons i Bignpasnsge ioro KiienTty 3 3a3HadeHHsM iHdopmauii, sika Oylae HUM
T ATBEPHKYBATHUCS.

2. V pasi 3rogu Kimmient nepenae orpumanuiit OTP-mapons banky nuisixoM BBeIeHHS Y BiAMIOBIAHOMY PSIKY
BUKOPUCTOBYBAHOTO CEPBICY.

3. V pazi skmo dinaHcoBUI HOMep TelehOHY 3apeecTpoBaHUl 1 30iraeThcs 3 HOMEpoM(-amu) TenedoHy
KitienTa, BBaxkaetbes, mo KiieHT mpuitHsB 3ampornoHoBaHi yMoBH. Ctoponu Bu3HatoTh OTP-mapons mpoctam
eJIeKTpOHHUM mianucoM KiienTa.
4.1lpu spailicnenni [lnaTibkHUX omepamid B cUCTeMax JUCTAHIIHHOTO OaHKIBCHKOIO OOCIYrOBYBaHHS -
BUKOHAHHS B IPOrpaMHUX KOMIUIEKCAX Ail, CIIPSIMOBAHMX Ha YCIILIHE HMPOBENCHHS IUIATEXY, IPUPIBHIOETHCS
II0 eNeKTpoHHOro mianucy Kiienra.

3rony KiienTa Moxe OyTH MiATBEPIKECHO, KPIM 1HIIIOTO:

- JOKYMEHTOM Y mamnepoBiii popmi 3 peKBi3UTaMu, 110 TO3BOJISIOTH iIeHTH(IKYBATH IIeH JOKYMEHT;

- JIOKyMEHTOM Yy (opMi eleKTPOHHOTO JOKYMEHTA i3 3aCTOCYBaHHSM €JIEKTPOHHOTO i ITHUCY;

- mnpoBeneHHsM KitieHTOM  0aHKIBCBKHX — omepamild, OTPUMaHHSM  OaHKIBCBKMX  IIOCHYT,  sIKE
CYNPOBOKYETHCS OPOPMIICHHSIM KaCOBHX JIOKYMEHTIB;

- BBemeHHsMm llin-komy, I[lapomiB mocTymy g0 BiAMOBIMHOTO 3acTOCYHKY «izibank», BuKoOpHcTaHHS
BinoOuTka maneusg KiienTa (3a nomomoroto texnouorii Touch ID), BukopucTanHs QyHKIIT po3mi3HaHHS 00IHIYS
Kuienra (3a nomomororo texnororii Face ID).

8.4.99. bank He Hece BignoBimanpHOCTI niepes KirieHToM 3a KOH(IIIKTHI CUTYaIlii, 110 MOKYTh BUHUKHYTH Y
3B’s13KY 3 BiiMOBOIO JleprkaTemto B mpuitomi KapTku aist ormatu ToBapis (pobiT, OCIYT) y TOPTOBIIIB.

8.4.100. Bank He Hece BiamomigampHOCTI nepea KiieHTOM y BUNAIKY, SKIIO MOPYIICHHS baHKOM 1bOro
JoroBopy crano HaciiIKOM TeXHIYHMX 3001B y poOOTi amapaTHUX i mporpamMHuX 3aco0iB, siKi 3a0e3MmeuyroTh
npoBeZieHHs omepanid 3 KapTkamu (BiIKITIOUEHHS/YIIKO/DKEHHS €JIeKTPOXKMBIICHHS 1 Mepex 3B’s3Ky, 300i
nporpaMHoro 3a0e3redeHHs MPOIECiHroBOTro IEHTPY, TeXHiuHi 3001 y poboti kananiB 3B s3ky MIIC i inmi
CHUTYyallii), sKi cTanucs He 3 BUHU baHKy.

8.4.101. [lns manexHoi imeHTH(]IKaIii cy0’€KTIB TOMUIKOBHX, HEHAIGKHUX TUIATDKHHUX OMNEpaIliid, BKUATTS
3aXO0JliB i3 3amobiraHHs ab0 MPUITMHEHHSI TAaKWX IDIATDKHUX orepaiiii baHk Mae mpaBO MOBIIOMIIATH 1HIITUX
Ha/IaBaviB IUIATDKHUX TOCIYr MPO TaKUX CyO’€KTIB 1 Taki IJIATDXHI omneparii B 00cs3i, BCTAHOBIECHOMY
npaBmwiaMu BianmoBigHOi IlmaTixkHOI cHcTeMH abo IOTOBOPOM MiX HajaBadyaMH IUIATDKHUX mociyr. Jlis
3armo0iranHss a00 TPUIMHEHHS 3a3HAYeHHWX IUTAaTDKHUX oneparii bank 3000B’s3aHuil  MiATBEpIKyBaTH
iHpOpMallil0 Ha EJIEKTPOHHI 3aluTH LEHTPaJbHUX OpPraHiB BUKOHABYOI BJAJH, HIO pPealli3yloTh JCpiKaBHY
MOJIITUKY Y cdepi 3a0e3neueHHs] 0XOPOHH IpaB 1 CBOOO JIFOAMHHU, IHTEPECIB CYCIIIBCTBA 1 JEpKABH, IPOTHIIT
3II0YNHHOCTI.

8.4.102. BiamoBuTHCS Bijl HaJaHHS MOCIYTH ad0 MpoBeaeHHs GiHaHCOBOT omnepaliii y pasi BizMoBHu Kitienra
BiJl O3HAMOMJIGHHS 1O MIiAIHCAHHS JOrOBOPY OaHKIBCBKOI'O PaxyHKY, JOIrOBOpPY OaHKIBCHKOI'O BKIIAIY
(meno3uty) 31 3microm JloBigKM IMpo cHCTeMy rapaHTyBaHHS BKJaliB (isMuHHMX 0cCi0 Ta migTBEpIXKEHHS ii
olepxaHHsl Ta/abo HeHaganHs KitieHTom HeoOximHoi iHpoOpMalii, y TOMYy YMCIi JOKYMEHTIB, IependadeHnx
3aKOHOJIaBCTBOM, HOPMAaTUBHO-IIpaBoBUMH akTamu HBY Ta Jlorosopom.

Po3nin 9. Bupimenns crnopis

9.1. Bci mneperoBopu Kitienra/JloBipenux oci6 Kiienta 3 omeparopamu OmnepaiiiHOTO IIEHTPY
«izibank» (iKCyrOTbCS Ha MarHiTHUX HOCISIX Ta MOXYTh OyTH BUKOPUCTaHi B SIKOCTi JOKa3iB P BUHUKHEHHI
CIIPHUX CHTYaIi}.

9.2. 'V Bumnazky, skuo CTOpOHM HE 3MOXYTh JIWTH 3rojH 31 CHIPHUX MUTAaHb NUISXOM IIEPETOBOPIB, TO
TaKui cIip miassrae nepeaadi Ha po3ri CyLy 3a MiCle3HaX0/KeHHAM baHKy, 3riiHO 3 3aKOHOZABCTBOM.

Po3ain 10. Inuri moy1okeHHs
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10.1. Hanuii JloroBip ai€e HEBU3HAYECHUH TEPMIiH J0 MOMEHTY HOr0 pPO3ipBaHHSA B MOPAAKY MepeadaduecHOMY
Horosopom.

10.2. CtopoHM IOMOBHJINCH, IO IIPABOBIJHOCHHH, IO BHTIKalOTh 3 IbOro Jloropopy Ta mnpsMo He
BpETyNIbOBaHI HOTO TMOJOKEHHSIMH I UISTAIOTh BPETYJIIOBAHHIO BIMMOBIAHO 10 yMOB JloroBOpy, MpaBHII
BigmoBignoi IlmaTixxkHoi cucTemMum Ta HOpPM 3akoHOnaBCTBAa. KilieHT muisxom migmucaHas JloroBopy
MOTOJKY€ETHCS, 110 3a3Ha4YCHI JOKYMEHTH CTBOPIOIOTH JIJIsl HHOTO MpaBa Ta 000B’ SI3KH.

10.3. KiienT miagmucaHHAM Ta MOJAHHAM 3asBU-IOTOBOPY Ha yKIamaHHS J[OroBopy MiATBEpIXKYE, IO
o3Haiiomiennii 3 JloroBopom i Tapudamu banky, mo niroTe Ha naTy ykiagaHaa JJoroBopy, a TakoX Jae€ 3roay
Ha iX 3MiHy, y TOpsIKY, BcTaHoBieHoMy JloroBopom. [ligmucaHHsM Ta mofaHHsAM 3asBH-IOTOBOPY Ha
ykiananas JloroBopy KiieHT miaTBepmKye, mo o3HaHOMIICHHIA 13 3MiCTOM HOpMaTHBHO-TIpaBoBuX akTie HBY
MIOZ0 BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS paxyHKiB Ta mogo omepariii 3 Kaptkamu Ta 3000B’s3y€ThCs
JIOTPUMYBATHUCS 1X TOJ0XeHb. KIlieHT miaTBepmXkye, 1m0 Homy Bigomo, mo IlmaTikHi kapTku, MOB’s3aHi i3
paxyHkamu, Binmkputumu BinnoBigHo ao wactuad I JAKBO (myGmiynoi wactuHu JloroBopy), 3a00pOHEHO
BUKOPHCTOBYBATH ISl TIPOBEACHHS OTEpallii, MOB'SI3aHUX 31 3MIACHEHHSIM IMiIIPUEMHHUIBKOI Ta He3aJIeXKHOi
npodeciiHoi AITBHOCTI.

10.4. Kunient npueananHsM 10 JloroBopy MiATBEpIKye Ta TOTOMKYEThCA, IO y pasi 3MiH Ta (abo)
JONOBHEHb 10 BcTaHoBieHUX bankom Tapudis B mopsuky, nependaueHomy JloroBopoM, B MOJANbIIOMY
yuHHUMHA Tapudamu BBakawoTbcs Ti Tapudwu, sKki po3MilmieHi B JOCTYIHHX JUIS KITI€HTIB MICIAX B
MPUMILIEHHAX BiiaiieHb baHky Ta ski onmpwitogHeHi Ha Caiiti banky. fkmo KiieHT He 3romHuil 3 mUMH
3MiHaMH, BiH Ma€ MpaBO JOCTPOKOBO po3ipBartu JloroBip Ha ymoBax, Bm3HaueHUX B JloroBopi. B iHmomy
BUTAAKY TaKi 3MiHUA BBAXXAIOTHCS MPUHHITAMU Ta MiATBepIkeHnMu KimieHToM.

10.5. TlignucanusiM 3asiBu-10r0BOPY Ha yKianaHHs Jlorosopy KiieHT miaTBepKye, M0 BiH 03HAOMIICHHH
3 MOJIOKEHHAMU CT. 26 3akoHy Ykpainu «IIpo cuctemy rapaHTyBaHHS BKJIaaiB (izmuHux ociO» (y penmakuii,
YUHHIA Ha JaTy MiAnucaHHs 3asBU-JOTOBOPY Ha ykimamaHHs JloroBopy), Ao ykmamaHHS JloroBopy BiH
o3HaliomieHn# 3 J{0BiIkOIO PO CHCTEMY rapaHTyBaHHS BKJIaiB ¢i3uuHUX oci0 (y penakiii, YMHHIA Ha JaTy
mianvcanHs 3asBU-IOTOBOPY Ha yKiajgaHHs JlOoroBopy), BKIIOYAarOUd YMOBH, 3a kX DOHJ TapaHTyBaHHS
BKJIAJiB (pi3WIHHUX OCi0 rapaHTye BiAIMIKOAYBAaHHS KOIITIB.

10.6. YmoBu rapantyBanas @oHIOM rapaHTyBaHHS BKIIAIB (Di3MUHUX OCI0 BiAMIKOAYBaHHS KOIITIB:

10.6.1. ®onp rapantyBaHHs BKIaAiB GiznuHuX 0ci0 (Hamam - @onnx) rapanTye koxkHomy Brmagnuky banky
BiJIIIKOIyBaHHS KOLITIB 32 Or0 BKJIAJIOM BiJIOBIJTHO O 3aKOHOAABCTBA.

10.6.2. ®oHp 3mifiCHIOE BIAIMIKOAYBaHHS KOIITIB 3a BKJIaJaMH B TOPAIKY Ta Ha YMOBaX BU3HAYEHUX
3akoHoM Ykpainu «IIpo cucremy rapantyBaHHs BKIAJIiB Qi3HUHUX 0CiO».

10.6.3. ¥ pasi npuitaarts HBY pimienHs npo BigkiaukaHHS OaHKIBCBHKOI JIIEH311 Ta JIKBijamio OaHKy 3
mijicTaB, BU3HAUYCHUX YAaCTHHOIO Apyroto crarti 77 3akoHy Ykpainu «IIpo GaHku i GaHKIBCBKY AiSUTBHICTBY,
KO)KHOMY BKJIaIHUKY IapaHTy€ThCs BiAIIKOIYBaHHs KOIUTIB 3a BKJIaAaMu (BKJIIOYHO 3 MPOLEHTAMM) Ha KiHEIb
JHS, 10 TIepelye JTHIO MOYaTKy MpolexypH JiKBijamii 0aHKy, aje He OuTblIe CyMH TPaHUYHOTO PO3MIpy
BIJIIIKOYBaHHS KOLITIB 3a BKJIaJaM{, BCTAHOBJIECHOIO Ha JaTy NMPHUUHSATTSA TaKOTrO pillIEHHs, HE3aJeKHO Bix
KUTBKOCTI BKIIAIIB B OJHOMY OaHKy. [Hdopmariis mpo cymMy TpaHHYHOTO PO3MIpy BiAIIKOAYBaHHS KOIITIB 3a
Bkiiagamu poswminiena Ha odimiiiHiii cropinii ®oumy B Mepexi [nTepuer: https://www.fg.gov.ua/.

10.6.4. HapaxyBaHHS TpOLEHTIB 32 BKIJaMH TPUIHHAETHCS y JICHb TMOYATKy MPOIEAYPH BHBEICHHS
®DOHIOM HETIATOCIPOMOXKHOTO 0aHKY 3 pUHKY a00 y JIeHb MPUIHSATTS PIllIeHHS PO BIAKINKAHHS 0aHKIBCHKOI
JeHsii Ta JKBiAamilo 0aHKy - y pasi npuitarts HBY pilieHHs 1po BiAKIuKaHHS OaHKIBCHKOI JIiIEH3IT Ta
NKBiZaNi0 O0aHKY 3 TMiJCTaB, BU3HAYEHUX YaCTHHOI Jpyroro cratrti 77 3akoHy Ykpainum «[Ipo GaHku i
0aHKiBCBKY IiSUTBHICTBY.

10.6.5. BimmikomyBaHHS KOIITIB 3a BKJAJOM B iHO3EMHINl BaNIOTI BiOYBa€ThbCA Yy HAIliOHATBHIN BaIFOTI
VYxkpaiHu micnsi mepepaxyBaHHS CyMH BKJany 3a OQIIIHHAM KypcoM TPHBHI JIO 1HO3EMHHX BaJIOT,
BctanoBieHMM HBY Ha kiHens aHA, O nepeaye OHIO MOYAaTKy Hpouedypu BuBeaeHHsS DoHmoM
HETJIATOCIIPOMOXKHOTO OaHKy 3 PUHKY Ta 3AIMCHEHHA THMYacoBOi aJMiHiCTpalii BiONOBiAHO A0 cTaTTi 36
3akony Ykpainu «[Ipo cuctemy rapaHTyBaHHs BKIIiB Qi3uuHUX 0ciO». Y pasi npuitaatts HBY pimenns npo
BIJIKJIMKAHHS OaHKIBCHKOT JIilleH31i Ta JIKBiJalii0 OaHKy 3 IMiJCTaB, BU3HAUEHUX YACTHHOKO APYrow ctarti 77
3akoHy Ykpainu «lIpo Ganku 1 OaHKIBCHKY AiSUTBHICTHY», BIJIIKOAYBAaHHS KOILITIB 3a BKJIAZOM B 1HO3EMHIiH
BAIOTI 3/IIHCHIOEThCSI B HAIlIOHAJBHIA BaltoTi YKpaiHW MiCNsl NepepaxyBaHHsS CyMH BKIIQay 3a OQimidHIM
KypCOM T'pPHBHI JI0 iIHO3€MHOT BaJitoTH, BcraHoBIeHUM HBY cTaHOM Ha KiHElh JIHS, 110 NEPeAye THIO MOYaTKy
NpoLeNypH JiKBigawii OaHKy.

10.6.6. BimnoBizmHo no 3akony Ykpainu «Ilpo cucremy rapantyBaHHS BKIaAiB ¢izndHux ocio» DoHx He
BIJIIIIKOJIOBY€E KOIIITH, TICPEITIK AKUX BKa3aHuil B JIOBi/L PO cHCTEMY rapaHTyBaHHS BKJIaaiB (i3HUHUX OCiO.
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10.7. Yxnaneuusm [oropopy CTOpPOHH MOTOAMIM, IO y OCTAaHHIH MiCAIlb KaJCHAApHOTrO pPOKy baHk
HarpaBisge KiienTty i o3HaiioMiIeHHS akTyaiabHy JlOBiIKY HMpO CHCTEMy TapaHTyBaHHS BKJIAIiB (Di3WIHUX
oci6. /loBigka mpo cucTeMy rapaHTyBaHHS BKJIaIiB ¢i3nuHuX oci® HampaBnserscs bankom KiieHTy y cmoci6
Bm3HaueHU CTopoHamu B JloroBopi.

10.8. Tlignucanusim 3asBU-mOroBopy Ha ykiagaHHs JloroBopy KiieHT TOTromKyeThes, IO Oyab-siKi
BIZIOMOCTi, IO MICTAThCSI B 3asABi-HOTOBOpI Ha YykianaHHs JlOoroBopy, MOXyTh OyTH B OyAb-iKMH uac
nepeBipeHi ymoBHOBakeHMMH baHky oco0amu a00 TpaBOHACTYIHHMKAMH, 1 HaBiThb 3a JIOTMIOMOTOIO
CIEI[ialli30BaHNX areHTCTB 13 BUKOPHUCTAaHHIM OyIb-SIKUX JHKepeln iHhopMartii.

10.9. TlignucanusiMm 3asBU-IO0TOBOPY Ha yKkiananHs Jloropopy KiieHT Hajae 0e3BiIKIHYHY 3roy Ha!

- 30ip, 30epiraHHs, BUKOpUCTaHHs Ta nmomupeHHs bankom uepes Oyab-ski BKI, 30kpema, ane He BUKIIOYHO:
TOB «Ykpainceke Oropo kpemutHux ictopiii» (01001, m. Kwuis, Bym. I'pymiescekoro, 1-J1), «Ilepire
BceykpaiHcbke Oropo kpeautHHX icTopiit» (02002, m. Kuis, Byn. €srena Cepcrioka, Oya. 11) Ta Mixknapoane
Otopo kpeautHux ictopiit (03062, Ykpaina, M. Kuis, np. [lepemoru, 6. 65, od. 306), indpopmarii momo cede ta
CBOiX 3000B’s3aHb, Ha oTpuMaHHs bankom 3 BKI cBoei kpeautHOi icTopii, a Takox Ha oTpumanHs Big BKI
JIOJTATKOBOI aKTyasIbHOI iH(OpMaIlii, MOPiBHAHO 3 BHECEHOIO JI0 aHKETHUX JaHUX, moao KimieHTa Ta oro maifHa
BiJl IepKaBHUX PEECTPiB B 0c00i iX YIIOBHOBaYKEHUX OPTaHiB (JepiKaTelliB, pO3NOPAJHHUKIB, aAMiHICTPAaTOPiB), a
TaKOXX 3 IHIIMX JO3BOJCHHMX 3aKOHOM Jikepen. Hamanwii KimienTom m03Bin He oOMekeHUH B yaci Ta He Oyne
BigkIMKaHuil HUM. KiTieHT miaTBepmKye, 1m0 BiH 03HAHOMIIeHHIH 13 3MicToM 3akoHy Ykpaiau «lIpo opranizarito
¢dbopMyBaHHA Ta 00iry KpeOUTHHX iCTOpiil» B YMHHIA pemakmii Ta iHpopmamiero (onpumrogHeHa Ha CaiTi
banky) npo BKI, no sxkux Oyzae nepenaBatuck iHhopmaris, nepegdadeHa muM IMyHKTOM, Ta PO aApecy TaKux
BbKT,

- monmanHs iHpopmarii mo KpemutHoro peectpa HBY mpwm 3mificHeHHI KpeAWTHOI omepallii Ta yKiIaaeHHi
BiJIMOBIIHOTO JIOTOBOPY 3TifHO 3 BUMOramu cT. 27 3akony Ykpainu «llpo ¢iHaHcoBi mociyru Ta ¢iHaHCOBI
koMmmaHii». BimcyTHicTe Takoi 3rogu KiieHta Mae HacmigkoMm BigMoBY baHka B yKIIaJeHHI JOTOBOpY Ta
3mifiCHEeHHI KpeauTHOI omeparii. [Hpopmaris mpo inmmx nos’s3anux 3 KiieHToM 0ci0, BiTOMOCTI MOAO SKUX
bank momae mo KpemuthHoro peectpy HBY BimmoBimHo 10 1boro adsaiyy, MOJaeThes 0e3 HEoOXiTHOCTI
OTPUMaHHsI Ha II¢ 3rOJM TaKuxX 0ci0, mpu nboMy KIlieHT MOBiIOMIILE IUX OCIO MO mepenady JAaHuX CTOCOBHO
Hux 1o Kpeautnoro peectpy HBY.

Kiienr mae mpaBo oTpumaTtu Ha Oe3oriaTHii ocHOBI y banka indopmamito mpo Te, Ky iH(opmarliro
CTOCOBHO IHIIMX MOB’s13aHuX 3 KitieHToM oci6 Oyio nmogano bankom 10 Kpenuthoro peectpy HBY.

10.10.Croponu moroamiu, 1mo 3 ykiageHHsMm Jlorosopy CTOpOHM AOCSINIM 3rOAM 3 YCiX HOTO 1CTOTHHX
YMOB.

10.11.CropoHH JOMOBWIKCH, IO BU3HAHHS HE JIMNCHUM OKPEMOI0 MOJOXeHHsS JloroBopy He TsIrHe 3a
c00010 BU3HAHHS HeJlICHUM BChoTO JloroBopy.

10.12. CTropoHr JOMOBHIIMCH, IO MIPH 3AiHCHEHH] IOTIBKOBUX orepaliil baHk mpoBoANTh 3a0KPYTJICHHS CyM
KacoOBHX omepauiil 10 cymu, kpaTHoi 10 xomilikam. 3a0KpyTICHHS 341HCHIOETHCS 38 HACTYITHUMH NIPABUIIAMHU:

1. cyma, 1m0 3aKiH4y€eThes BiJl 1 710 4 KOMIHOK, 3a0KPYIIIIOETHCS B 01K 3MEHILIEHHS J10 HAHOJINKIOT CyMH, sKa
3aKiH9yeThes Ha 0 KOMiioK;

2. cyMa, IO 3aKiHYy€eThCS Bif 5 70 9 KOMMOK, 320KPYTIOETHCS B OiK 30UIBIICHHAS 10 HAWOIIMKYOI CyMH,
siKa 3aKiH4yeThes Ha O KOMiHOK.

[Tix 3a0kpyryieHHsIM (OKPYTJIICHHSM) CITiI PO3yMITH MaTeMaTH4YHY OIEpallito, sika MOJIsrae B 3aMiHi Yuciia B
0ik 30inpIIeHHS 200 3MEHIIEHHS 3 BiAOBITHOI TOYHICTIO. 3a0KPYTIIEHHS HE € 3HIKKOI, a00 Ha/J0aBKOIO 3a
nociyry. [1ig gac 6e3roTiBKOBHX pO3paxyHKIB 3a0KPYTJICHHS HE BiJIOyBaTHMEThCSL.

Po3nin 11. YMo0BH yKiIageHHS A0TOBOPY NPO BiAKPHUTTS MOTOYHOI0 PaXyHKY Ta BUIAa4y IUIATIZKHOL
KapTKHU

Hinpo3aia 1. 3araabHi MoJ0KeHHS

1.1. Ie#t mimpo3ain BU3HAYa€ YMOBH BiAKPUTTA, 0cOONMMBOCTI (yHKLIOHYBaHHS Ta 3akpuTTs IloTounoro
paxyHKy (30kpema, [IoTOYHOIrO paxyHKy 3 ILIATDKHOI KapTKoio). ITopspok BiAKpUTTS OaHKaMH MOTOYHUX
paxyHKiB Ta 1X pexxuMu Bu3Ha4daroThcss HBY.

1.2. TloTounuii paxyHOK 3 IUIATKHOIO KapTKOIO BiakpuBaeThesi Kmienty bankom Ha migcrasi JloroBopy
MOTOYHOTO PaxyHKY 3 IUIATDKHOIO KapTKOIO, SIKMH CKIIQAaloTh: 3asBa-I0roBip Ha ykianaHHa JloroBopy (wio €
HEBIJI’€MHOI0 YacTHHOIO J[OroBOpYy Ta MICTUTH 3asiBY MPO BIIKPHUTTS MOTOYHOTO PaxyHKy Ta OGOpPMIICHHS
(mamanns) [Tnatixaoi kaptku), JIKBO, Tapudwu, Ilpapuia KOpUCTYBaHHS IDIATIKHOIO KAPTKOIO.

JoroBip ykianaeTbcss B mucbMoBiii ¢opmi (y dopmi manepoBoro abo €JIEKTPOHHOTO IOKYMEHTA) MiCIist
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npuiiHaTTs  (aknentyBadHs) Kiientom IlyGmiunoi mnpomosuiii Ta npuennands Kmienrta mo JKBO.
3actocyBanus CtopoHamu EJEKTPOHHOTO MIANNCY Ma€e TaKy caMmy IOPUIUIHY CHITY, SIK 1 BIACHOPYIHHM ITi TITHC.

1.3. Jorosip BBAXAETHCSI  YKIAJCHUM 3 MOMEHTY  3aBepiieHHS  bakom  mpouexypu
Inentudikanii/Bepudikanii Kinienra, Haganas KiieHTOM ycix IOKyMEHTIB 1 iH¢opMallii, 10 BHMAara€Tbcs
3aKOHOAABCTBOM Ta/ab0 BHyTpimHiMu npasmnamu banky (orpumanns bankom indopmarii Ta/ab0 JOKyMEHTIB
BiJl TpeTix 0ci0, y BHUMAJAKy BiAJalieHOro BCTaHOBJICHHS AUIOBHUX BiIHOCHH), MpoBeleHHA baHkoMm mpouemypu
Inentudikanii/Bepudikamnii Kiienra, 30kpema, oTpuMaHHSs:

— bankom B MoOinpHOMY 3acTOCyHKY «izibank» mianucanoi LndpoBrM BIaCHOPYYHHUM IiAMHACOM
KitienTa 3asBu—mnorosopy Ha ykiananus JJorosopy, abo

— TlpeacraBuukom banky Oe3nocepenubo Bin KiieHta migmucanoi BiacHOpydHuM miamnucoMm Kirienrta
3asBH-I0OTOBOpPY Ha yKiagaHHs JloroBopy B mamepoBiii ¢opmi abo mianmucanoi Y 10CKOHaJCHUM €IEKTPOHHUM
mignucom KitienTa 3 BUKOpUCTaHHAM MOOLIBHOTO 3aCTOCYHKY, 200

— IlpeacraBaukom banky O6e3mocepenupo Bin KiieHta migmucanoi BiacHOpydHuM miammcoMm Kiienrta
3asBu-moroBopy Ha ykmamaHHs JloroBopy B mamepoBiii ¢opmi Ta migmucanoi L{udpoBuM BracHOpYYHHM
TiAIFCOM 3r0U Ta 3alIeBHEHHS 3 BUKOPUCTAHHAM MOOITBHOTO 3aCTOCYHKY, SIKIIO YKJIaIeHHS 3M1HCHIOETHCS 32
3MIIIAHUM THIIOM.

Haroro yxmaganns [Jlorosopy y mamepoBiii ¢gopmi € mata migmucanns CtopoHamu 3asBU-JOTOBOpPY Ha
ykiananHs [loroBopy mpo komrmiekcHe OaHkiBchke obOcmyroByBaHHS B AT «TACKOMBAHK» B mexax
npoektTy «izibanky». Jlatoro yknamenus (mignucanus) JloroBopy/3asBu-moroBopy (B wminomy) B Qopmi
EJICKTPOHHOTO JIOKYMCHTa BBaXKAETHCS JaTa 1 Yac HAKJIAJCHHs BiIMOBIAHOTO ENEKTpOHHOro mMignucy Ha
3a3HaueHii 3asBi-moroBopi CTOPOHOIO, IO 3aBEpPIIMIa CTBOPEHHs (IIMHMCAHHA) €JIEKTPOHHOIO JIOKYMEHTA
octaHHKOWO. llimmucyBad, SKU CTBOPIOE EINEKTPOHHWUH MOKYMEHT 3 ENEKTpOHHWUM MiANMHACOM, UM CaMUAM
3acBiZUYe, [0 03HAHOMHUBCS 3 YCIM TekcToM JoroBopy, MOBHICTIO 3p03yMiB HOTO 3MiCT, HE Ma€ 3arepeyueHb J10
TekcTy JloroBopy i CBiToMO 3aCTOCOBYBAaB CBiil ENeKTpoHHMIA MiMIC Y KOHTEKCTI, epeadoaueHoMy JloroBopom
(miamucas, 3aTBEpIUB, IOTOINB, 3aBi3yBaB, 3aCBiTYNB, O3HATOMUBCH).

Huem Bigkputts [ToTounoro paxynky KiieHTa BBakaeThecsi Aarta mianmucanHs bankoM 3asBH-I0TOBOPY Ha
yknagasHss Jlorosopy.

JHorosip/3asiBa-noroBip HabyBae YHHHOCTI 3 MOMEHTY Horo/ii mianucanHs oboma CtopoHamu 3asBH-
JIOTOBOPY Ha ykiagaHHs JloroBopy mpo komiuiekcHe O0aHkiBchbke o0cimyropyBanHs B AT «TACKOMBAHK» B
MeKax MPOEKTY «izibanky.

bank nHaacunae Kiienty nmignucany Croponamu B enekTpoHHHH (opmi lorosip/3asBy-40roBip, IO A€
3MOTY BCTaHOBUTH JaTy 1 4ac ioro migmucaHHs abo Ha ajapecy eieKkTpoHHOi momrtu KiieHra, abo Hamae
JIOKYMEHT B 1HIIUH crioci0, y3romkenuii 3 KitienTom 3a ymoBamu JloroBopy/3asiBU-710T0BODY.

Horogip/3asiBa-norosip B QopmMi eleKTPOHHOTO AOKyMeHTa, o (opmyerbes B PDF dopmati, noctynna
Kiienry juis nepernsay ta/abo 3aBaHTakeHHS B MOOUTBEHOMY 3aCTOCYHKY «izibank» 3 MOMEHTY 1i miimuCaHHS
oboma Croponamu, [Ipumipuuk Jlororopy/3asBu-nororopy, ykiaaaeHoro(i) y ¢popmi eJIeKTpOHHOTO JOKYMEHTa
noctynHuid  (Hamaetbesi) Kiienty B MoOOiIMbHOMY 3aCTOCYHKY Ofjpa3dy Micisi WOTO TiAMUcaHHS oOoma
CropoHnamu, aine 1o noyatky HagaHHs KiieHTosi (inaHcoBoi mocmyru.

Ha Bumory KiieHTa ymoBHOBakeHWH mpaliBHUK baHKy 3000B's3aHWil HajaTH 3acBiIYEHY KOO
nignucanoro Croponamu Joropopy/3asiBu-10roBopy B namneposiii popmi.

1.4. Tlinnucannss BnacHOpyyHMM mianucoM Kiienta 3asBu-moroBopy Ha yknazaHus J[lorosopy,
3milicHIoeThCsl KitieHTOM 3a ajpecamu MicIle3HaXOKEHHS BiJiiieHs baHKy (Tieperik SKUX ONpYITFOHEHUN Ha
Caiiti banky) abo 3a aapecoro, sky Bkaxke Kiient B MobOimbHOMY 3acTocyHKy «izibank» mis oprawizarii
Kyp’€pPChKOi JIocTaBKK (JOpM JOKYMEHTIB JUIS TiImucaHHs abo JucTaHmiiHO depe3 MoOiTbHUE 3aCTOCYHOK,
SKIIIO TaKa MOXJIMBICTH OyJle Tiepe0ayeHa TeXHIYHIMH MOXIIHBOCTIMH MOOITBHOTO 3aCTOCYHKY.

1.5. Cpoim nianucom Ha 3asiBi—10oroBopi Ha ykiuaganus JJoroBopy KitieHT 6e33acTepekHO MiATBEPDKYE, 110
Ha MOMeHT ii mijnucanHs (npuiHaTTs [lyOmiuHoi npomosunii) KiieHT o3naiiomuBcs 3 Tekctom [lyOmiuHOT
npono3uii, JKBO, mnoBHicTIO 3po3yMmiB iX 3MICT Ta MOTOKYEThCS 3 BUKIAJCHHUMH Y HUX YMOBaMH.
[puennanns Knienra no IlyOmiuHoi mpomo3umii cBiguuTh mpo Te, mo Kiient o3naliomnenuit 3 Tapudamu
baHky, 3arajgpbHOI0 CyMOIO 300piB, IHIIOK (DiHAHCOBOI iH(OpPMAIli€l0 MO0 HaxaHHSA Mmociyr baHky Ta
O3HaHOMJICHHWH 3 TOPSAKOM BH3HA4YECHHS BHUTpAT, 0 moHece KiieHT y 3B 53Ky 3 ykiageHHsM [loroBopy Ta
Ha/la€ CBOIO 3rofy Ha omary nociyr banky 3rimHo i3 Tapudamm baHky, 110 € YUHHUMH Ha JaTy HaJaHHS
nociyru. Takoxx KimeHT miaTBepikye, 1m0 10 ykiaaeHHs JloroBopy oMy Oyio HagaHO IS O3HAHOMJICHHS
MpoeKT 3asBU-I0roBOpYy Ha ykinaganus J[loroeopy (a Takox IlyOmiuna npomosumis ta JKBO), Kiient
03HaOMHUBCSl 3 HPOEKTOM BKa3aHUX JOKYMEHTIB Ta mianucana KiieHToM 3asBU-IOTOBOpY Ha YKIIaJaHHS
JloroBOpY IOBHICTIO BiZIITOBIAE TOMY IPOEKTY, 110 Oys10 Hamano KimieHTy 11t 03HaiOMIICHHS.
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Hinpo3aina 2. [Ipeamer loroBopy

2.1. Tlpeamerom JloroBopy € HaganHs bankom 3a BiAmoBimHy BuHaropony mociyr KiieHTy 3 BiAKpUTTS
Paxynky (-iB), HamaHHs B KopucTyBanHs [lmatiknHoi xapTku, oOcmyroByBanHs Paxynky (iB) Ta Ilmatiknoi
KapTKu 4epe3 MoOinpHui 3acTocyHOK «izibank», BcranoBnenuss Kpemuthoro mimity (Ha poscyn banky),
Ha/aHHs HIIMX OaHKIBCBKUX Ta (iHAHCOBHX MOCIYr Ha YMOBax i B MOpsAKY mepeabadeHux JJoroBopom Ta
BUMOT'aMH 3aKOHOJIABCTBA.

2.2. JloroBip MICTHTh yCi ICTOTHI YMOBH JOTOBOPY TNpPO BIIKPHUTTS TOTOYHOTO PaxyHKy Ta BHIAUy
IUIATDKHOT KapTKH, HaJaHHS OaHKIBCHKHX Ta (DIHAHCOBHX IMOCIYT B MEXaxX MPOEKTy «izibank», mpuximmu ta
3araJjibHi TOJIOKEHHS 1010 BCTAHOBIICHHS JIOTOBIPHUX BiIHOCHH Mix KitienToMm Ta bankom.

2.3. Yxnagaroun Jlorosip Kiient ta bank mpuiimarors Ha ceGe Bci 000OB’sI3KM Ta HaOyBarOThb BCiX IMpas,
nepea0adeHNX BiAMOBITHUMHE PO3ALSIAMH, ITyHKTaMH, miamyakTamu, gogarkamu JIKBO.

Hinpo3zaina 3. OcHOBHI M0JI0KeHHS

3.1. Jlnst orpumMaHHS mochyr nependadeHux [loroBopom (O0aHKIBCHKMX, (PIHAHCOBHUX, JOBIPYHX Ta 1HIINX),
Kiienty HeoOXifHO BcTaHOBUTH HAa MoOiIbHUIA npucTpiii MoOinbHuiT 3acTocyHOK «izibanky, Hamatu 3rogy Ha
00poOKy MepcoHaNbHUX JaHWX, HagaTH baHKy Kormii CBOiX JTOKYMEHTIB (macmopra rpoMajsHuHa YKpainu abo
IHIIIOTO JOKYMEHTa, IO TOCBigYye ocoOy Ta BIAMOBIIHO MO 3aKOHOAABCTBA MOXKe OyTH BHUKOPHUCTaHHM Ha
TepuTopii YKpaiHu Ajsl yKIaACeHHS NMPaBOYHHIB, TOKYMEHTY, IO MiATBEPIXYE MPHUCBOEHHS PEECTPALiHHOTrO
HOMepa OOIKOBOI KapTKM IUIATHHWKA IMOAATKIB) uepe3 MoOimbHMI 3acTOCyHOK «izibank» Ta/abo mosonmnTu
iHIIH oco0i, MO0 BHW3HAHA BIAMOBIAHO 10 HOpPMAaTWBHO-TIpaBoBHX akTiB HBY 3 murtamp QinancoBOTO
MOHITOPHHTY OQiliiiHuM Ta/a00 HamiifHUM Ta/abo 1HIIMM JpKepenoM, mepenaTd banky iHQopwmariro Ta/abo
JOKYMEHTH, IO MICTATh ineHTU(ikaniiini Ta/abo mepconanbhi gaHi Kiienra (manpuknan, Bank ID, BKI,
Hepxasue miampuemcto "AIS", Cy0’ekTH mepBUHHOTO (HiHAHCOBOTO MOHITOPHUHTY B MeEXaxX 1HCTPYMEHTY
NOKJIaJaHHsl, Ta iHie), o3HaiiomutHcs 3 Ilyomiunoro mpomnosuiiiero ta JIKBO, mimnucatu 3asBy—m10roBip Ha
yknaganHs Jlorosopy, orpumaru Kaprtky (¢disnuny abo BipTyasibHy) BHMyLIeHY A0 [lOTOYHOro paxyHKY,
aKTHUBYBATH ii B nopsaky, BusHaueHoMy JIKBO, BcTaHoBUTH maposib 10 MOOIIBHOTO 3aCTOCYHKY «izibanky,
Ta CBOEYACHO BCTAHOBIIFOBATH OHOBIICHHS MOOIIBHOrO 3acTOCYHKY «izibank», a Takoxx B OKpeMHX BHIIaaKax
3aificHUTH iHIII i mepenbadeni MobinsHuM 3acTocyHKoM «izibank» ta JIKBO.

3.2. Mlpu miakmouenni Kimienta 1o MobigpHOrO 3acTocyHKy «izibank», Bank peectpye B MobGigbHOMY
3acToCyHKy «izibank» momep Tenedony, Bkazanuii Kimientom, Ta Bepudikye HOro 3a J0MOMOTOI0 3/ TiHCHEHHS
I3BiHKa abo HampasiieHHS KiieHTy Ha 3a3HadeHuil HoMep TenedoHy SMS — moBigomiieHHS 3 TUPPOBUMHU
nanumu, ski Kiient BBoauTh y MoOinbHUI 3acTOoCyHOK «izibanky». KiieHrom Moke OyTH BHKOpHUCTaHA
anbTepHATHBHA MOXKJIMBICTh Bepudikalii MoOiTbHOTO TeneoHy, Y pasi HeHaIXx0KeHHs: SMS — MoBiToMIIeHHS,
3a J0noMoro (pyHKIIi 3BOPOTHOTO JI3BIHKA 3 YCHMM ToBigoMieHHs KiieHTy mudpoBux naHWX IUIS BBOAY Y
MoGinpHuil 3acTocyHOK. 3 MOMEHTy peectpauii B MoOinmbHOMY 3acTOCYHKY «izibank», BkazaHuii HOMeEp
tenedony crae DinancoBuMm HoMmepoMm Tenedony Kirienta. diHancoBuii HOMep Moke OyTH 3MiHEHHHA
Kiienrom camocTiitHo y MoOiibHOMY 3acTOCYHKY a00 HUISIXOM 3BepHEHHs 10 OnepauiiiHoro nentpy izibank
TIPH YMOBI NPOXOJUKEHHS IpoueAypu Bepudikamii Kimienra. ®diHaHCOBUM HOMEpPOM MOKE OYTH IIUIIE OIWH
TeneOHHUI HOMED.

3.3. Bukopucranns MoOUIBHOIO 3acTOCYHKY «izibank», 3 wMeror 3xificHEeHHs omepamii Ta i
nepenbauenux Jorosopom, aist Kiienrta crae goctynmHum micis yknagenHs Kiienrom JloroBopy moTO4YHOTO
paxyHKy, BiAKpuTTs Ta AxTtmBanii [Inarixkuaoi kapTku, BumymeHoi no Ilotounoro paxynky. KiieHT moxe
oTpuMyBaTH OaHKIBCHKi Ta ()IHAHCOBI MOCITYTH 3a MPOEKTOM «izibanky», 3o0kpema 3 BukopucTaHHIM MOOIJIBHOTO
3aCTOCYHKY JIMILIE TIPH HASIBHOCTI Air040ro (BiAKpUTOro) IIoTOYHOro paxyHKy 3 IUIATIKHOIO KapTKOIO.

3.4. Jlna Bxony Kiienta B MoOuneHHI 3acTocyHOK «izibanky», s3niiicHioerscst ABrentudikanis Kiienra,
nuisixom  nepeBipku bankom mpasunbHOCTI BBeneHHs [laponst (Ta xonay 3 SMS MOBIIOMIICHHS y BHUMAJIKY
no/BiiHOT ABTeHTH(iKaMii) 10 MobGineHOro 3actocyHky «izibank». Jloctym mo MoOGiTBHOTO 3aCTOCYHKY
«izibank» 3xilficHI0€TBCS 32 HasBHOCTI y CTOPiH TEXHIYHOI MOMIIMBOCTI BUKOPHUCTAHHS KaHAJIB JIOCTYILY, LIO
OiATPUMYIOTBCS BignoBigHuMu cuctemamu. [Ipu npomy KiieHT camocTiiiHo 1 3a cBiif paxyHOK 3a0esmedye i
oIjlauyye TEXHIYHi, MPOTpaMHi 1 KOMYHIKaIliiiHI pecypcH, HEOOXifHi JJs opraHizaiii KaHaJIiB JOCTYIY 1
nigKroYeHHs 10 MoOuipHOTO 3acTocyHKy «izibanky». Bei aii, 3niiicHioBani CropoHamMu B MoOinsHOMY
3acTOCYHKY «izibanky, ¢ikcyroTbes 3acodamu MoOiIbHOTO 3aCTOCYHKY «izibank» B peskumi peanbHOro yacy 3a
KHIBCBKHM YaCOM.

3.5. Bci nii/omepanii 3xiiicHeHi 3 BUKOpHCTaHHSIM MOOLTBHOTO 3acTOCYHKY «izibank» (B ToMy umcii 3
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IInatixxHOIO KapTKOKW Yepe3 cepBicd MoOiuIbHOrO 3acTocyHKy/BipTyanbHi maaTikHi Tepminaaw/IlnaTixHi
3aCTOCYHKH) BBOKAIOThCS MissMu KimienTa, 3a siki KimieHT Hece BimnmoBigaibHicTh. KiTiEHT Hece BiAOBINATBHICTh
B IIOBHOMY 00C#31 3a BCi oIepallii, 110 CyIpOBOIKYIOTbCS ABTOPH3AIIEI0, IPH HASBHOCTI JOBEICHUX BUIIAIKIB,
mo aii un 6e3misuibHicTs KitieHTa mpu3Benu m0 BTpatd [1maTiKHOI KapTKH, BTPATH/PO3TOJIOMICHHS JaHHUX 10
E€MITOBAaHOTO IUTATDKHOTO 1HCTPYMEHTY Ta 1HINOI IHOWBiZyanbHOI o00dikoBOi iHGopmamii KimieHra
(imenTHdikaniiHux naHux Ta/abo HoMepa MOOUTEHOTO TeneoHy, Ha SIKUN 3AiHCHIOETHCS BinnpaieHHs OTP-
MapoJIiB Ta JOJAATKOBUX 3aCO0IB aBTEHTHU(IKAIIT), KA Ja€ 3MOTY 1HIIIFOBATH/3MIHCHUTH IJIATDKHY OMEpaIliio 3
BUKOPHUCTAHHIM L[bOT'O IHCTPYMEHTY.

3.6. KuienT mianucannasaMm 3asBU—I0TOBOPY Ha yKiIaaaHHs JloroBopy rapaHTye Ta migTBEPAXKYE, MIO0:

—Bcs iH(opmania, Hanana Kiieatom baHky, € BipHOIO, TOBHOO 1 TO4HOO, KilieHT HE puxoBaB 00CTaBHH,
AK1 Moy O y BUIIA[KY iX 3’CyBaHHs HEraTUBHO BIUIMHYTH Ha yKJafeHHs [loroBopy;

—Knient oznaiiomnenuii 3 JIoBigkor mpo cUcTeMy rapaHTyBaHHs BKIadiB (ismyHux oci0 (y pemakuii,
YMHHII Ha JaTy mignucaHHs 3asBU-IOTOBOpPY Ha ykiagaHHs JloroBopy) 10 MoMeHTy BiakpuTts lIloTounoro
paxyHKy, 1 3acBiiuye Iie CBOiM MiANMCOM Ha 3asBi—moroBopi Ha ykmamganHsi JloroBopy. bank nHanae KiieHnty
JoBinky mpo cucteMy rapaHTyBaHHS BKiIafiB (ismanux oci6 ([JoBiaka) mig gac nmii JJoroBopy He piamie HiK
OIIMH pa3 Ha piK IUIsIxoM HampasieHHs Kiienty JloBimku B MoOGinbHOMY 3acTOCYHKY «izibank», a Takox
NUIIXOM po3MilieHHst aktyanbHoi JloBigku Ha Caiiti banky, a KiienT mnigTBep/pkye i OTpUMaHHS Ta
03HAOMJICHHS 3 HEI0 NUIIXOM IPOCTABJICHHA MiANHCYy ab0 eNeKTPOHHOTO Miamucy abo HajacuiaHHs baHky
TTOB1IOMJICHHS, 200 MPOCTABJICHHS BiANOBITHOI BiMMITKA y MOOITPHOMY 3aCTOCYHKY;

—KuienT o3nadiomnieHuit 3 ThM, 1m0 Ha BigkpuTmii Kiienty PaxyHok Ha mary yknanmeHHs Jloroopy
MOLIMPIOIOThCA TapanTii @oHxy rapaHTyBaHHS BKJIaAiB ¢iznuHux ocid (DoHm), KpiM BUNANKIB 3a3HAYCHHX B
JoBiami mpo crcteMy rapaHTyBaHHS BKJIaniB (hi3suaHMX 0CiO.

—KtieHnT o3HaiioMieHniA, pO3yMie€ 1 TOTO/IKYETHCS:

— 3 HaCJiJKaMW HACTaHHS BAJIIOTHUX PHU3MKIB Ta HOMy TOBiOMJIeHa iH(oOpMAIlis IIOA0 METOIUKU
BU3HAYEHHSI KypCiB 1 KOMICiii, TOB’sI3aHUX 3 KOHBEPTAIII€I0 BAIOTH;

— 3 YMOBaMH BiJIKPHUTTS, BEJICHHS Ta 3aKPUTTS PaxyHKY, a TAKOX 3 TapupamMu Ta BCiMa CyMaMH KOIITIB, SIKi
Knient mae crutatutu 3a JloroBopom;

— 3 TMepeliKoM, po3MipoM 1 0a30i0 pPO3paxyHKy BCiX Kowmiciii (tapudiB) banky, mo moB’s3ani 3
PO3paxyHKOBO — KAacOBUM OOCIYrOBYBaHHSM, 3IiHCHEHHSM BaJIOTHO — OOMIHHUX OIEpaiiid, OPUINYHHM
OoOpMIIEHHSIM TOIIO; TIEPETIKOM 1 po3MipoM iHImIMX (iHaHCcOBUX 3000B’s3aHb KirieHTa, sIKi BUHUKAIOTh Ha
KOPHCTB TPETiX 0Ci0 3TriIHO 3 BAMOTaMH 3aKOHO/IaBCTBa Ta/abo ymoBamu Jlorosopy;

— 3 OOIpyHTYBaHHSM BapTOCTi JAOJATKOBHX Ta/ab0 CYITyTHIX MOCTYT (HOPMATHBHO — MPAaBOBHUMH aKTaMH
I0JI0 BU3HAYEHHS PO3MipiB 300piB Ta 00OB’S3KOBHX IUIATEXIB, Tapu(paMu HOTapiyCiB, CTPAXOBUX KOMIIaHIH,
Cy0’€KTIB OLIIHOYHOI MisITEHOCTI, PEECTPATOPIB 32 HAJAHHA BUTATY 3 J[ep:KaBHOTO peecTpy OOTHKEHb PyXOMOTO
MaifHa TIpO HasIBHICTh YH BiJICYTHICTh OOTSXKEHb PyXOMOT'0 MaifHa, IHIINX PEECTPIB TOMIO (32 HASIBHOCTI));

— YCBIJJOMJIIOE HACIIJIKM 1 CBOIO BiJIIIOBINAJBHICTD 3TIJHO 13 3aKOHOJABCTBOM, TepeaOaueHy 3a HaJaHHS
3aB1JIOMO HEMpaBIUBOi iHGOpMAIll Ta 3a 3amOJisHHS IIKOAM HUISXOM OOMaHy Ta 3JIOBKMBAaHHS JOBIPOIO,
30KpeMa, o3Haiiomienni 3i cratsmu 190, 192, 222 KpumiHansHOro Kojekcy Y Kpainu.

—KitienT o3naiioMienHwii 3 iHhopMaIli€ro M0/10:

— YMOB KpEJUTYBaHHS, OPIEHTOBHOI peajbHOI PiYHOI MPOIEHTHOI CTaBKH 3a KpeamToM Ta Opi€HTOBHOT
3araiibHOI BapTocTi KpeauTy Tomo, BiIoMOCTI Mpo sIKi HAaJarOThCs CIIOKUBAUYy 10 YKIAJEHHS JOTOBOPY PO
CHOXHMBYUM KpPEAWT, SIK 1€ BUMAara€ 3aKOHOJABCTBO PO CHOXHBYE KPEOUTYBAaHHS, Ta OTPUMAaB BiIMOBIIHI
JOKYMEHTH BiJl baHKy 1 MOTOKYETBCS 3 HUIMH, 30KpeMa, II00:

— HaiiMeHyBaHH Ta Micle3Haxo/keHHs baHKy - ropuanYHOT 0COOM Ta HOro CTPYKTYPHOTO HiAPO3IiTy;

— YMOB KpenuTyBaHHA (30Kpema, II0A0 MOXIUBOi cymu Kpemuty; crpoky, Ha skuii Kpenut moxe Oytu
oJIepXKaHui; METH, 15t sikoi Kpeaut Moxke OyTH BUKOPUCTaHUIA; (OPMHU Ta BB HOTO 3a0e3MeUeHHs);

— HeoOXiAHOCTI 3MIMCHEHHS OIIHKY MaiHa Ta, SKIIO0 TaKa OIliHKa € HEOOXIIHOI0, KHM BOHA 3IIMCHIOETECS,

— HasgBHUX (OpPM KpEIWTYBAHHS 3 KOPOTKHUM OIMCOM BiIMIHHOCTEH MiX HHMH, y TOMY YHCIi MiX
3000B's13aHHAMHU KitieHTa; THITy nponieHTHOT cTaBKH ((pikcoBaHO1, 3MiHIOBAHOI (11J1aBat0v0i) TOLIO);

— TMepeBar Ta HeI0JiKiB MPOMOHOBAHMX CXEM KPeIUTYBaHHS;

—  OpieHTOBHOI 3aranbHOi BapTocTi Kpeauty (B TOMY 4mcii OpiEHTOBHOI pealibHOI PivyHOI MPOIEHTHOI
CTaBKM) 3 ypaxyBaHHSM IPOLICHTHOI cTaBku 3a KpemuToM Ta iH(OpMaIi€ 1010 HEOOXITHOCTI YKIIaJACHHS
JOTOBOPIB IIOJ0 TOJATKOBUX Ta/ad0 CYMyTHIX MOCIYT TPETiX 0ci0, sKi € OOOB'I3KOBUMH JJIsl OTPHUMAHHS
Kpenury) Toro.

3.7. KuieHT TakoX Jae 3roAy Ha 3allydeHHs [0 CHiBOpani B paMkax maHoro JloroBopy, Tpetix oci6. Ilpu
npoMy, KitieHT mae 3romy Ha Te, mo iHdopmaris, mo crocyerbes Kiienta Ta JloroBopy (BKItoUarouu
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indopmariito, Hagany Kiienrom BaHky B 3B 53Ky 3 yKiaaeHHsIM JloroBopy Ta iH(GOpMaIliio M0 MiCTUTh O3HAKH
0aHKIBCHKOI Ta€EMHUII) CTAHE BIAOMOIO IIMM TPETIM ocobaM sl KOH(DIMEHIIHHOTO BHUKOPHCTAHHS (B TOMY
YHCTl y 3B A3KY 3 HAJaHHSM MOCIYT, 0OPOOKOIO IaHUX, CTATUCTHYHOIO 3BITHICTIO Ta YIPABITIHHAM PH3UKaMH).

3.8. KuienT nagae banky no3Bin Ha BimoOpaxeHHs cratycy HasBHOCTI y KiienTa Ilnarixuoi kapTku izibank
JUIsl THINUX KJIEHTIB BaHKy, 1Mo MaroTh cepel; MeTajaHuxX cMapTQoHy (iHmoro MoOUTEHOTO TPUCTPOIO)
tenedonHUit HoMep KitieHTa, y pasi BiMOBIAHOTO 103BOITY IHIINX KJIIEHTIB HA 3YMTYBaHHS JaHOi iH(opMarrii.

Takox Kiient namae baHky M03Bij, 3 METOIO IMIBHIKOTO 3AIMCHEHHS IEpeKa3y KOINTIB 3a JTOTOMOTOIO
Mo0inbHOTrOo 3aCTOCYHKY «izibanky», 30epiratu HoMepu TeldedoHIB Ta iMEHa KOHTAKTIB Ta iX 300pa)KeHHS, IO
MicTAThCSl B MeTaganux MooOinsHoro npuctpoto Kiienrta. [Ipu npomy bank He 30epirae Oynb-sKUX iHIINX
JaHWX, IO MICTATHCS cepen MeTagannx MoOinsHOTo mprucTporo Kiienra.

3.9. V pasi nHeoOxignocti nonaui bankom 1o opraniB HauionanbHoi momninii Ykpainu 3asBu (TIOBiIOMICHHS)
MpOo KpHWMiHAJIbHE MPAaBOMOPYIIEHHA, SKUM KIT€HTy SK TOTEpIiyioMy 3aBAaHO MOpaibHOI, (izmaHOi abo
MaitHoBoi mkoau, Kmient Hamae Banky 3rogy Ha mepenauy opraHam HamionaneHoi momimii Ykpainu #oro
MEPCOHANBHUX NaHUX, PO3KPUTTA iH(opMalii, mo MICTUTh OaHKIBCHKY TA€MHHIIO, TA€MHHUIIO HaJaBadya
TUTATDKHUX TOCTYT Ta BJIACHUKOM SIKOi BiH €, B TOMY YHCJi ajie He BUKIIOYHO:

1) BimomocTi 4K CyKymHIiCTh BimomocTeil mpo Kitienrta, mo HamaoTh 3MOTy #oro imeHTudikyBatu (B TOMY
YHUCIl Tpi3BUIIE iM’S MO-0AaThKOBI, peecTpaliiHUiA HOMEp OONIKOBOI KapTKW IUIaTHWKA TOAATKIB, HOMEp
tenedony, e-mail (3a HasIBHOCTI), TACTIOPTHI JIaHi, (aKTHIHE MICIle TPOKUBAHHS, MicIle p0OO0TH);

2) BimomocrTi npo paxynku Kitienra, Biakpuri B banky;

3) omepaiiii, 3a paxyHKamHu, BigkpuTumu B banky Ha im’s Kiienra;

4) BiZIOMOCTI 11010 3AJTUIIKY KOINTIB Ha paxyHKax, BiAKpUTHX B banky Ha im’st KitienTa,;

5) BimomocTi 010 pekBi3uTiB IaTiHUX KapTOK, BUAaHuX B banky Ha im’s Kitienra;

6) BimomocTti momo ampecu ATM, B skomy Oyna 3iificHeHa omeparlis 3i 3HATTS TPOMIOBHUX KOIITIB 3
[ToTrouHOTO paxyHKYy 3 MIaTiXHOI KapTKowo KirieHnTa, BigkputoMy B baHky;

7) matepianu (GOTO- Ta BIACO3MOMKHM OTpPHUMaHi TiJ Yac 3HATTA Ta/ab0 TMOMOBHEHHS PpaxyHKY
Kienra;

8) Oymp-ski iHIN BiIOMOCTI, fAKi HeoOXimHO OyJe HagaTH Ha 3amuT opraHiB HarioHamsHOI MOl
Ykpainu.

Hinposain 4. lopsaaok BiakpuTTs Ta GQyHKIIOHYBAHHS IOTOYHUX PAXYHKIB, BUIIYCK ILIATi?KHUX KApPTOK

4.1. 3arajbHi N0/J10KeHHS

4.1.1. KirieHT Ma€e npaBo BiJIKPHBATH MOTOYHI paxyHKH B baHKy B Mexax mpoekty «izibanky, BiamoinHo 10
ymoB Ily6niunoi mponosuuii, JKBO, 3asBu-moroBopy Ha yknazaxHs [lorosopy, loroBopy mnpo HamaHHS
HOCITYT, IO € HEeBi'€MHUMH 4YacTHHaMH J[oroBopy, 3aKOHOJABCTBA, Ta MOJOKEHb baHKy, Ta 3 ypaxyBaHHSIM
TEXHIYHOT MOXXJIMBOCTI peanmizamii (YHKIIOHYBaHHS TaKMX paxyHKiB 3aco0amMu MOoOIIBHOTO 3aCTOCYHKY
«izibanky.

4.1.2. dynaknionyBaHHs Mo0OimbHOTO 3aCTOCYHKY «izibank» mono namganns [locnyr banky 3abe3neuyerscs
tst Kitienra, sikuii Mae Binkputuil [loTounnii paxyHok. 30kpeMa, oTpuManHs KTlieHTOM iHIIKMX MOCTYT, B TOMY
yrchi BIAKPUTTS BiiagHuxX (IEMO3WUTHMX) paxyHKIB Ta iHIMUX (IHAHCOBHUX IMOCITYT MOKIIMBE JIUIIE Y TOMY
BumnaAky, skmo Kiient mae Bigkputuii (mitouwit) B banky Ilotounwmii paxyHOK. IHINifOBaHHS 3aKpHUTTS
[lotouHoTO paxyHKY nependadae HeoOXiqHICTh 3aKpuTTs iHIMMX [loTounnx, BknagHuX (I€NO3UTHUX) paXyHKIiB
BIIKPUTHX B Me)kax Mpoekty «izibank», moramenns 3aboproBaHocTi 3a Kpeawrom, BpaxOBYIOUH, IO
¢byHKIiOHYBaHHs 1HIINX PaxyHKIB 3 BHKOpUCTaHHSM MoOinbHOTO 3acTocyHKy 0e3 [loTouHOro paxyHky He
nepea0aveHo 1 He 3MiHCHIOETHCS.

4.1.3. 3apaxyBaHHs komTiB Ha [I0TOYHI paXyHKH MOKe 31MCHIOBATHCS BUKJIFOUHO y BaJlIOTI paxyHKy. bank
3apaxoBY€ CYMH IOTIOBHEHHS, 32 YMOBH MPABHILHOTO 3aIIOBHEHHS BCIX PEKBI3HTIB JUIS TAKOTO TOMOBHEHHSI.
OO0OB’S30K TIOAO TPABWIBHOCTI 3alOBHEHHS peKBi3UTIB [lnaTikHUX IHCTPYKIIA Ta iX BiIIMOBIIHOCTI
iHdopmarii, BukiameHoi B J[loroopi, mokianmaerbcs Ha Kiienta. bank He Hece BiANMOBiZambHOCTI 3a
HerepepaxyBaHHs Ta/abo He 3apaxyBaHHs (HEHaJXOJ/PKEHHS) IpomioBux KomTiB Bij Kiienta Ha PaxyHkw, 110
CTaJl0 HaCHiAKOM HeBipHOro 3anmoBHeHHs KiieHToM pexBi3uTiB BiamoBimHux [lmaTikHux iHCTpyKUiid Ta/abo
HEBUKOHAHHAM HMM iHIIMX BUMOT 3aKOHO/ABCTBAa B cepi nepekasy IpoIIOBUX KOLITIB.

4.1.4. BHeceHHs rpoIIoBHX KOIITIB Ha [T0TOYHI paXyHKH TpETIMH 0co0aMM JOMYCKAETHCS 3 000B’SI3KOBOIO
ix imeHTU(}iKaIi€l0, Bepr]iKalielo Ta MPOBEJCHHIM IHIIMX 3aXO0JiB HAJEKHOI MepeBipku (y T.4. TMOCHICHHX
3ax0JiB, 3a HEOOXiJHOCTi) y BCTAHOBJICHHX 3aKOHOJABCTBOM BHIAJKaX, SKIIO IHIIE HE BCTAHOBJICHO
3aKOHOJIaBCTBOM.

4.1.5. 3a Ilorourmmu paxyHkamu Kiieata bank 3miiicHioe Bci Bumu ILmati>kHHUX orepariiii, 3 ypaxyBaHHIM
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00MEKEeHb BH3HAUCHIX 3aKOHOJABCTBOM Ta okpeMumu po3aiiamu JIKBO mis okpemux IloTouHMX paxyHKiB.
3aboponserbes 3aiiicaroBaty [InaTixHi omepartii KirienTta 3a paxyHOK KOIITIB, HAAaHUX Ha yMOBaX KpEIUTy,
Ha paxyHK{ OpraHi3aTopiB a3apTHHX irop Ui Y4acTi B a3apTHHUX irpax y Mepexi [HTepHer.

[MucemoBi  posnopsmkennss (Ilmatikui  iHcTpykumii) Kiienta mignucyBatumytbes Kiientom  abo
yrnoBHOBaxkeHot0 KitieHTOM 0co0or0 3a noBipenicTio. IIpu 1ipoMy, mpu 3AiliCHEHHI €JIEKTPOHHOI B3aeMOIil 3
bankom uepe3 MoOinpHHI 3aCTOCYHOK «izibank» I[lnmaTixkHi iHCTpYKIii miAMHCYIOThCS BHKIIOYHO KitieHTOM
nursixoM HakimagaHas YEII Ta/abo HaTthckaHHS BiOIOBIAHOI KHOMKH. Y pa3i 3MiHM MOBHOBa)KCHb 0COOM Ha
npaBo po3mnopamKaTica paxyHkoMm KiieHT 3000B’s3anuii HeraiiHo moBigomutu mpo 1e baHk B MUCHMOBIiH
dhopmi.

4.1.6. Inimiatopom [Tnartixuoi onepartii 3a [TorounnmM paxyakom moxe 0ytu: 1) Kiient (y Tomy uucii uepes
Ha/aBaya MJIATDKHHUX MOCTYr 3 1HILiIOBaHHS TUIATDKHOI omepanii); 2) oTpuMyBad, OOTSDKYBaB - y BHIAJKaX,
nepeabaueHux JloroBopoM, Ta B iHIIMX BUMAJKaX, epeadaueHNX 3aKOHOJABCTBOM; 3) CTATYBau, UI0 OTPUMYE
BIJNOBIHE TNpPaBO BUKIIOYHO Ha IMiACTaBl BCTAaHOBJIEHMX 3aKOHOJABCTBOM BHUKOHABYMX JOKYMEHTIB, - Yy
BUMAJKaX, Nepea0auyeHNX 3aKOHOJABCTBOM, a00 Ha IiJICTaBl PillieHHS CyAy, 0 HaOpaso 3aKOHHOI CHiH, abo
pilleHHsT KepiBHUKA OpraHy CTATHEHHs (Moro 3acTymHHMKa a0 YHNOBHOBaXXCHOI 0coOM) - y BHNaiKaXx,
nepenbadeHux [logaTkoBUM KOAEKCOM YKpaiHH.

4.1.7. IniuitoBanns [naTixkaoi onepartii 3a [loTouHNIM paxyHKOM 3IIHCHIOETHCS MIUISTXOM:

1) wagauus imiriaropom ITnaTi>kHOI iHCTpYKILi Banky.

OcobmmBocti HamaHHs [Imatikaux iHCTpYKUiK Ta 3romu Kiienra Ha mpoBeneHHs llmaTikaux omeparii 3a
TaKUMH 1HCTPYKIIisIMH, BU3Ha4atoThCst ymoBamu JIKBO.

2) HaJaHHSA HaJaBayeM IUIATDKHUX TOCIYT 3 iHIil[ifOBaHHs IuiaTikHOI omeparii Ilmarixkuoi iHCTpyKii
Knienta banky Ha mincraBi HazaHoi KimieHTOM nboMy HajaBady MJIATDKHHUX MOCTYT 3 iHIIIIOBAaHHS IUIATIKHOT
orepariii 3roau Ha iHimiroBaHHs Takoi [lmaTixHOoi omeparii;

3) namanns Kimientom IlnatixkHOT iHCTPYKIIT Ta TOTIBKOBUX KOIITIB JUIs BUKOHaHHs [1aTiKHOI omeparlii,
y TOMY YHCJIi 32 JOITOMOTOIO TUIATI>KHOTO MPUCTPOIO.

Hanannust Kmientom IlmatikHOi iHCTPYKINi Ta TOTIBKOBHX KOINTIB Juis BHKOHaHHs [lmaTiknoi omepartii,
BBaYKAEThCS HaAaHHAM 3roau Kimientom Ha BukoHaHHA [maTixHOi omepartii;

4)  BuxopucrtaHHs [InarbkHOl KapTKU 17151 BUKOHaHHsI [[aTikHOT onepartii.

IninitoBanns [InarixkHoi onepanii 3 BukopuctaHHsM [lnaTiknHoi kapTku (abo i peKBi3UTIB), BBaKAETHCA
HazaHHsIM 3rogu Kirientom Ha BukonaHHs [lnatixHoi oneparii;;

5) HamaHHsa KopucTyBaueM I[lnaTiKHOT iHCTPYKIIi BiJOBITHOMY yYaCHHKY IUIATDKHOT CHCTEMH, Y TOMY
YHCl HUISXOM BUKOpUCTaHHs [lmaTikHOi KapTKW, B TOPSAKY, BH3HAYEHOMY MpaBWJIaMHU IIi€l TUIATKHOI
CHCTEMU;

6) IHIIKM OUSIXOM BU3HAYEHUM 3aKOHOJIABCTBOM.

4.1.8. Ilpu oxepxanni bankom [TnatixxHUX IHCTPYKIiK (Y TOMY YUCIi, Y GOPMI €IEKTPOHHOTO JIOKYMEHTA 32
JIOTIOMOT00 MOOUTEHOTO 3aCTOCYHKY «izibank») Ta/abo moBizomienb Bijx IlnarixkHOiI cucTemu/ekBaiipa, 110
MiATBepKYIOTh 31iiicHenHs Kiientom [lnatixanx omepariit (3okpema 3 BukopuctanasM [Imatixxnaoi kaptku (ii
pexBi3uTiB), bank Ha ix mifgcTaBi 3mificHIOE ONOKyBaHHS KOIITiB/opmyBaHHs [InaTiKHUX I1HCTPYKIiH Ha
snivicaenHst [InatixxHol onepariii, ciucanHs komTie BianosiaHo 1o JJKBO ta 3akoHomaBcTRa.

4.1.9. Inatixui iHcTpyKmii KitieHTa Ha KpeauToBWiA TepeKa3 KOIMITIB, M0 3HaXomsAThcsd Ha lloTouHmx
paxyHkax MoxXyTb OyTu nozxaHni Kitiearom B opsiaky Ha ymoBax BusHaueHux [IKBO.

4.1.10. bank mae npaBo BigmoButu KiienTy B mpuitManHi [lnatixkaux iHCTpykuid Ta/abo 3asB KiieHTa
MOBEepHYTH 0€3 BUKOHAHHS 3a3HAYeHi JIOKYMEHTH, y BUTIQJIKY, KO pekBi3uTu [InaTixHUX iHCTPYKIIiK Ta/abo
3asB KiienTa 3amoBHEHI 3 MOpYLIEHHSM BHUMOr 3akoHojaBcTBa Ta/abo JKBO Ta iHIIMX NpaBOYMHIB, IO
ykinanarTbes Mixk CtopoHamu B Mexax JIKBO, skimo BUKOHaHHS TaKUX JJOKYMEHTIB (IIPaBOYMHIB) MOB’s3aHE 13
3000B’s13aHHsAM KiTieHTa HajaTd JIOKyMEHTH, TependadeHi 3aKkOHOJABCTBOM. BaHK Mae mpaBO MPUITHHUATH
BUKOHAHHS BKa3aHWX B JJAHOMY IYHKTi JOKYMEHTIB (IIPaBOYMHIB) y BHUIAJKY, SIKIIO B MpoOLeci X BUKOHAHHS
OyJe BCTaHOBJICHAa HEOOXINHICTh B HAJaHHI JOJATKOBUX JIOKYMEHTIB, INEpeq0auyeHNX 3aKOHOJAaBCTBOM, [0
MOMEHTY HajaHHs Kili€HTOM TaKuX JOKYMEHTIB.

4.1.11. Omnepauii 3 BukopuctaHusM IInatixHoi KapTku Ta/abo ii peKBi3UTIB MOXKYTh 3[ifICHIOBAaTHCA SIK 3
ABTopH3ali€lo, Tak i 0e3. ABTOpH3alisl BHUKOHYETHCS Yy BUIAIKax, nepeadaueHux mnpaBuiamu [lmatixnHoi
CUCTEMH, TIPH IIbOMY CyMa oreparlii B MOMEHT ABTOpH3AIlii MOXKe BIIPI3HATHCS BiJl CYMU oIepallii Ha MOMEHT
00po0Oku bankom peectpy omnepaliiii, KpiM BHIIQJIKY, SKI0 baHkoM 3/[IHCHIOEThCS CIIMCAHHSI KOIITIB 3 TIOTOYHUX
paxyHKiB, 3a KypcoMm, IO BcTaHOBieHuil bankom Ha MomeHT 3xilicHeHHs Kiientom omepawmii (MOMEHT
aBTOpM3allii), a He Ha MOMEHT (JaKTHYHOTO CHHCaHHS BaHKOM KOIITiB 3a TaKOIO ONEPAaLi€ld 3 MOTOYHOTO
paxyHky Kitienra.

Harta o0pobku bankom onepariii 3a [InatiXHUMU KapTKaMu MOXKe He 30iraThcs 3 JaTolo ii 3MiHCHEHHS
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Kiienrom.

4.1.12. Omepariii, 110 3MIHCHIOIOTHCS 3 BHKOPUCTaHHAM IIIaTiXKHOI KapTKH, 3 BBEICHHSIM BiIIOBIIHOTO
[NIH—xony Ta/abo yepe3 MoOinpHMH 3aCTOCYHOK «izibank» abo 3 BBeACHHSIM KOy, HagaHoro baHkoMm B paMkax
texuojorii 3D-Secure/3D Secure 2.0, abo omepariii, 0 3IiACHIOIOTHECA 3 BHKOPHCTAaHHAM ILIaTiHOI
kapTKu (abo ii pexBizuTiB) 6e3 BBeaennsa [1IH—komy, abo 3 BukopuctanHaM pekBizutis IlmatixHoi KapTkH, ab0
3 BUKOPHUCTaHHsIM ABTEHTH(]IKamiiHUX HaHuX (mapoiro 1o MobinpHOro 3acTocyHKy Ta/abo OTP-mapomis,
HajicmaHux OaHkoM 3a gomomororo SMS — moBimomieHHs), y ToMmy uHuchai B MoOinbHOMY
3aCTOCYHKY «izibank» — Bu3HAIOThCA mMiATBeppKeHUMH KUTi€EHTOM, IHII[IHOBaHMMH HHM BJIACHOPYHY,
3MIHCHEHUMU 3 HATaHHIM 3roy Ha BUKOHAHHS [Inatixamx onepartii Kiienra.

4.1.13. 3a ymoBu BukonanHs Knientom Bcix nmonoxens [JJoroBopy, Kaptka (y pasi 3axinuenns CTpoky Aii
Kaprkn) aBromarnano [lepesumyckaerbest bankom Ha cTpok, oOymoBneHuit unHHUME Tapudamu. JloctpokoBe
npunrHeHHS Aii Kaptkn moximBo B mopsaky, nepemdadeHomy HKBO. 3akingenns Crtpoky nii Kaptkm y
Bunanky ii IlepeBumycky Ha HOBHI CTpOK He o3Haudae 3akiHdeHHs Hii JJorosopy. Ommara mocimyr banky 3a
Bunyck/mepeodopmients KapTku 3miHCHIOETBCS LUIAXOM iHiNiOBaHHS baHkoM pge0eToBOro mepekasy
rpomoBux komTiB 3 [loTouHoro paxynky Kiienta B cymi BapTocTi HamaHOl mociayrun baHKOM BiAIOBITHO 110
Tapudis.

4.1.14. bank Mae mpaBo cHuCyBaTH 0e3 po3NOpsHKEeHHs (HagaHHs okpemoi [lnaTixkHoi iHcTpykuii) KiienTta
TPOIIOBI KOIIITH, IO Mepe0yBaroTh Ha Oyab-akoMy [loTOUYHOMY paxyHKyY, B TOMY YHCIIi 3[IIACHIOBATH /IeOETOBHIA
nepeka3, y BHWIIagKax, mependadeHnx 3akoHomaBcTBoM, JIKBO abo iHmMMMH OKpeMHUMH OTOBOpaMH,
yKJIaieHuMu Mixk bankom i Kitientom.

4.1.15. Po3mip rapanTiifHOTO 3a0e3nedeHHs Ta/a00 HE3HMKYBAHOTO 3AJIMINKY KOIITIB Ha BiAMOBITHOMY
[lorouHOMY paxyHKY, 110 skoro BumymieHo KapTky (3a HasiBHOCTI), Bu3HadaeThest B Tapudax (mpu HaIBHOCTI).

4.1.16. bank Mae nmpaBo:

- He 3apaxoByBaTH Ha MOTOYHHMHA PaxyHOK OJiepKaHi TPOIIOBI KOIITH Ta MOBEPHYTH iX BiIIPaBHUKY
IUIATEXXy y BHIIQJKaX, KOJNM 3apaxyBaHHA Ha PaXyHOK HEMOMKJIMBE 4Yepe3 HEeJOCTaTHICTh, HETOYHICTh abo
cymepewnnBicTh pekBi3uTiB IlmarixkHoi iHCTpyKmii abo HeBigmoBigHOcTi I[IlmaTikHOT IHCTPYKIII peXUMY
paxyHKy, 3aKOHOAABCTBY abo0 3aTBep/keHuM BHyTpimHiMu npaBunam banky;

- OOMeXHWTH BUKOpPUCTAaHHA KomTiB g Kiienra, sxmo xomtu 3 [loTouHOro  paxyHKy
BUKOPHUCTOBYIOTHCS/OyIyTh BHKOPHCTOBYBATUCS B PaMKax oOIlepalidl He mependadyeHuX 3aKOHOJABCTBOM, a
TaKOX y BUIIAJIKaX OOMEXKEHH: IpaBa PO3NOPsAKaHHA PaXyHKOM 3a PiIEHHSM CYyIy, B pa3i MOBIJOMJIEHHS PO
HECaHKLIOHOBaHMH Iepeka3 ado B IHIIMX BUIIaJKaX, BCTAHOBJICHUX 3aKOHOJABCTBOM a00 yMOBaMH OOTSKEHHS,
MPEeIMETOM SKOI0 € MaHHOBI MpaBa Ha TPOIIOBI KOIITH, IO 3HAXOJAThCS HAa PaxyHKy, a TaKox Yy pasi
3ynmuHeHHs ()IHAHCOBHX ONepalliid, fki MOXyTh OyTH TOB’s3aHi 3 Jieraiizamielo (BiIMHUBaHHSIM) IOXOJIB,
OJIEpXKaHUX 3JI0YMHHHUM LUIIXOM, a00 (iHaHCYBaHHSIM TepOpPHU3MY Ta (piHAHCYBaHHAM PO3MOBCIOIXKEHHS 30poi
MacoBOTO 3HHIICHHS, 3aMOPOXXCHHSM aKTHBIB, IO TIOB’SI3aHi 3 TEPOPU3MOM Ta HOro (QiHAHCYBaHHSIM,
PO3MOBCIOJKEHHSIM 30p01 MacOBOTO 3HUIICHHS Ta HOT0 (DiHAHCYBAHHSIM.

Baokysaru niro Kaprku, HagaTu po3nopsiazkeHHs: npo BuiryuyeHusi Kaprku y pasi:

- HEBUKOHaHHS 200 HEHAIEKHOTO BUKOHaHHs KitieHToM 3000B's13aHb, iepei0adeHunx J{oroBopom;

- IMiJ103p Ha HECAHKI[IOHOBaHe BUKOpHCcTaHHs KapTku;

- pasi HasiBHOCTI cyMmHiBiB y banky mono Bukopuctanns Kiienrom Kaptku ans BiacHux motpe0 (CyMHiBH
banky MoxyTh OyTH TOB’si3aHi, B TOMY YHCIi 3: iMOBipHOI mepenaueto Kiientom Kaprtkw/ i pekBizuTiB /
JoCTymy 10 MoOiIBHOT0 3aCTOCYHKY «izibank» TpeTiMm ocobam);

- HaJXOJDKEeHHs Ha KopucTh Kitienra 3 Bukopucranusam KapTku npuOyTKOBUX omepalliil Ha cCyMy, L0 CYTTEBO
BiZIPI3HSAETHCSA BiJl pO3Mipy CepeIHbOr0 J0X0AaY, noBigomieHoro Kirientom banky.

4.1.17. Sxmo Toap noBepHeHo Kiientom abo mociyra orpuMana He B moBHoMy o0cssi, TCII moBeprae
BIJIMOBIZIHY CyMy KOINTIB, NDISIXOM BiJIMIHU paHime mnposeraeHol Omnepamii. [loBepHeHHs KOWTIB Ha
BIMOBIAHUN TOTOYHUM PaxyHOK MOXIIMBE BHKIIOYHO B O€3roTiBKOBi (opMi y CTpOKHM NependayeHi
MpaBwiiaMu BiamoBigHoi [lnaTixkHOi cucteMu.

[pu noeepuenni komriB Kimienty TCII 3pificHioe BigMiny BignoBiaHoi Oneparlii IUISXOM BUKOPUCTAHHS
Kaptku, 3a momomororo skoi Oyna mpoBeneHa 1 Omeparis, B IlnatikHoMy mpuctpoi Ta Bupae KitieHTy
3BopoTHUH (KpeauToBui) Yek Ha cymy Omepauii, mo BiaMiHseTbcs. Y pasi, sikmo Biamina Omnepamii
3IHCHIOETHCS Ha HacTynHU PoGounii neHs micis npoBeaeHoi Omneparii abo mizHime i Ta cyma Omnepanii Bxe
crycaHa 3 paxyHKy, bank 3apaxoBye komitu 3a Omepallielo Ha HOTOYHHHM paxyHOK. Y pasi, SKIIO BiJMiHa
Onepauii 31iHCHIOETECS B ICHD 11 IPOBEJCHHS, BIINOBIJHA CyMa HE CIHUCYETHCS 3 MOTOYHOTO PAXYHKY, alle €
HEIOCTYMHOI JIi BUKOPHCTaHHS MPOTSATOM CTPOKY, BCTAHOBJIEHOTO MpaBWiaMH Ta BuMoramu IlmaTikHOi
CHUCTEMHU.

4.1.18. Bank Hamae Kiienrty iHdopMaliito i yac KopucTyBaHHsA KirieHToM 0aHKIBCBKUMH IOCITYTaMU 11010
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3IMIIKY KOMTiB Ha [loTouHOMY paxyHKY B MOpsiaKy BuzHadeHoMy yMoBamu JIKBO.

4.2. OcobauBocTi 1edeToBUX nepekasiB (30kpeMa /lorosipHoro cnucanis) Ha KOpucTh banky

4.2.1. TliagnucaHHsaM BiAMOBIAHOI 3asBU-I0r0BOPY Ha yKiamaHHs JIoroBopy /3asBH-I0r0BOpPY MPO HaJIaHHS
nocnyr Kiient gopydae (Hagae mpaBo) banky 3milicHIoBaTH nebeToBi mepekasn komrTiB 3 PaxynkiB Kirienrta
(meGeryBanHs paxyHKiB), mo Bimkputi Kimienty B banky, 3a IlnaTbkHUMH iHCTPYKUiSIMH OQOPMICHUMH
Bankom, Ta B mopaaxy JloroBipHOro CiMcaHHS:

- CIMCYBaTH TPOIIOBI KOMITH 3 paxyHKiB KimieHTa, mo Biakputi B banky Ha cymy IlmatixHux omeparii,
npoBefeHnx KimieHToM y BiAMTOBIAHOCTI 3 MpaBUIIaMH TUIATIKHOT CHCTEMU;

- CIHCYBAaTH TPOIIOBI KOWITH 3 OyIb-SKUX pPaxyHKiB, mo BiAKpuTi B BaHKy s morameHHS ycix
rpomoBux 3000B’s3aHb KimieHnta nepen bankoM, y T.4. Kowmiciii Ta BuHaropoy 3a orpuMani Kmientom Ilocmyry,
HECaHKIL[IOHOBaHOI 3a00proBaHOCTi, 3200pTOBaHOCTI 3a KOPUCTYBaHHS KpeauTom, B TOMY YMCIi A7 TOTAIICHHS
(noBepHennst) BukopuctaHoi cymm Kpeamty B mexax Kpemuraoro mimity/JliMiTy, crutath HapaxoBaHUX
MPOIEHTIB 3a KOpUCTyBaHHA KpeauroMm, CyMH CTpPaxOBHX IUIATeXKIiB Ta OyAb-AKHX IHIIUX IUIATEXIB 3a
KopucTyBaHHs1 Kpeautom, cymu 300py Ha 000B’sI3KOBE Jep:KaBHE MEHCIHE CTpaxyBaHHs (SKIIO IIbOTO BUMAarae
3aKOHOAABCTBO) Ta ILIATEXIB, MOB’S3aHUX 3 BHUKOPHCTaHHSAM [ImaTiKHMX KapTOK a TaKoXK MOTallleHHS iHIIOi
3aboproBanocti Kiienra nepen bankoM, B TOMy 4ucHi MO yKJIaJeHUM JOroBopaM mopyku. KiieHT mopydae
banky 3miiicHioBatu [loroBipHe cnucanHs komTiB 3 [lorouHux paxyHkiB 3 [ImaTiKHOIO KapTKOWO Ha Cymy
KoMmiciii, mependoauennx Tapudamu, mo AiloTh y baHky Ha MOMEHT X CIUIaTH, IPOLIEHTIB 32 KOPHCTYBaHHIM
Kpemurom Tta HecankmionoBanuMm oBepapadroMm, 3aboproBanocti 3a Kpemutom Ta HecaHKmioHOBaHUM
oBepapadTOM, MPOIEHTIB Ta IHIIMX IUIATEXIB 3a KopucTtyBaHHS Kpemutom, cymm 300py Ha 0OOB'SI3KOBE
JepKaBHE TIEHCIHE CTpaxyBaHHs (SKIIO [BOTO BHMAara€ 3aKOHOAABCTBO) Ta I1HIIMX IUIATEXKIB B CTPOKH,
Bu3HaueHi st BimmoBimamx matexiB B JKBO, Tapudax, [loroBopax mpo HagaHHS MOCTYT Ta IHIIUX
JoroBopax, Mk bankom Ta Kiiearowm;

- CIHCYBAaTH TPOIIOBI KOIITH 3 paxyHKiB Kiienra, mo Bimkpuri B baHky, Ha cyMy HOMHIIKOBO
3apaxoBaHUX 3 BUHHM baHKy Ha PaxyHku xomriB, cyMy 30MTKIB Ta BUTpaT BaHKy, 110 BUHHMKIHU B 3B’S3KYy 3
BUKOHAHHsM J[oroBopy;

- CHHCyBaTH TPOIIOBI KOMITH 3 paxyHKiB KiieHTta, mo BimkpuTi B baHKy y pa3i HagXxomKeHHS Bix
IUIATHUKA [OBIJOMJIGHHS MPO HEHAIEXKHHUH IepeKa3 KOIUTIB 3 PaxyHKy IUIaTHHKA, 3 IOAAJIBLINM
noBiomieHHsM KitieHTa npo Take OBEpHEHHS KOIITIB 3a MPUYHHU BiIKIHUKAHHS ITepeKa3y MIaTHUKOM;

- CIIMCYBaTH TPONIOBI KOIITH 3 paxyHKiB KiieHTa, mo BiakpuTi B baHKy y pasi HaaxoKeHHs BiJi OaHKY
iHiIiaTopa TUIaTeXy MOBIJIOMJICHHS MPO HEHAICKHHWI MepeKka3 KOWITIB 3 PaxyHKY IUIaTHHKA, 3 TOAaIbIINM
noigomieHHsAM KiieHTa npo Take HOBEpHEHHSI KOILTIB 3 IPUYMHHU BiAKIMKAaHHS NIEpeKasy IUIaTHUKOM;

- cHucyBaTH TPOIIOBI KOIITH 3 paxyHKiB KiieHTta, mo BimkpuTi B baHKy Ha cyMy IHIIUX IUIATEXIB,
nependauenux [loroBopom (3okpema Tapudamu), 3akoHOmaBcTBOM, NpaBuiaMu [linatixHOI cuctemMu T1a, B
OKpEMHX BHIAAKaX, iHIIUX 0ci0.

4.2.2. Kinient, npuennyrounch 10 JloroBopy, Hajgae po3mopsypkeHHs (nopydae) banky 3miiicHoBatH
Horogipue crimcanus 3 PaxyHkiB, mo Bigkputi B baHKy, a TakoX paxyHKiB, siki OynyTb Biakputi B baHky B
Maii0yTHROMY, Ha KOPHCTh baHKYy OyAb-fKMX TPOIIOBHX KOIITIB, SIKIi CTAHOBIISITH OYyIb-SIKYy 3a00pPrOBaHICTb
Kinienta nepen bankom (y Tomy umncii 3a0oproanicTh 3a KpeauTom, 31 CrutaTé npoIeHTIB, KOMICiH, HEYCTOWKH
(mrrpadis), a Takok 3a00proBaHicTh B po3Mipi Baprocti ITociyr, 110 3iiCHEH] 3 BUKOPUCTaHHAM PaxyHKy Ta
IHIIMX TUTaTeXiB Ta 3000B’s13aHb Kitienrta 3rimHo 3 Tapudamu, yromamu CropiH, Tommo). JloropipHe crvcaHHs
3MIIHCHIOETHCS BaHKOM 32 YMOBH HacTaHHS CTPOKY BUKOHAHHS BiJIOBITHUX 3000B’s13aHb KitieHTa y po3mipi Ta
B CTpOKH, niependaveHi Tapudamu ta JloroBopom, 6e3 HalaHHS T0IaTKOBUX JOKYMEHTIB.

4.2.3. YV BUIIagKy HEIOCTATHOCTI KOINTIB I BUKOHAHHS J[OTOBIpHOTO chmcaHHS B TOBHOMY 00Cs3i
CTOpOHHM TOTrO/DKYIOTHCS, 1110 JIOrOBipHE CHHCAHHS MOXE 3IHCHIOBATHCS 4YaCcTKOBO (B YaCTHHI HAasBHUX
ko1uTiB). bank koxxHoro OmnepauiifHOro JHS NPOBOAMTH MepeBipKy crany lloTounoro paxyHky Kimienta, ta, 3a
YMOBH HasBHOCTI KOIITIB HA HBOMY, 3A1MCHIOE TUIATK/ MJIATEXi B MOBHOMY 00cs3i a00 4aCcTKOBO, A0 ITOBHOTO
noraiieHHs: 3a00proBaHOCTi.

4.2.4. Tlpu BifcyTHOCTI 4M HemocraTHOCTI Ha PaxyHkax KimieHTa KOIITIB y BaNIOTI TPOMIOBHX 3000B’s13aHB
Knienra, Knient mopyuae banky npoBectm Bim imeni Kiienta JloroBipHe chmcaHHsS Ta omepamiio 3
KyHiBJi/mpoaaxxy/o0Miny (KoHBepTalii) HeoOXigHol BamtoTi Ha BPY 3a paxyHok HasBHOI Ha Paxynkax Kiienrta
BAIIOTH Ta CHPSMYBaTH OTPUMAaHy BAIIOTY HAa paxyHKH B baHKy Juis moranieHHs 3000B’s3anb Kiienra. [lns
npoBeneHHs onepauii Ha BPY Knient ynoBHoBaxye i nopydae banky 3niicHuTH:

- [oroBipae cnucanns (nebeToBuii mepeka3) HasBHOI Ha Paxynkax Kiienra Bamotn B po3wmipi,
€KBIBaJICHTHOMY CyMi TpOIIOBHX 3000B’s3aHb Kili€eHTa, CTPOK BHKOHAaHHS SIKMX HAacTaB, 3a KypcoM
YIOBHOBa)KEHOTO baHKy Ha MOMEHT 31iCHEHHS OTIepaIlii;
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- omepaiii 3 KyMiBIi/MpoAaXy/o0MiHy (KoHBepTaiii) BamoTH Ha BPY 3a KypcoM YyIMOBHOBa)KEHOIO
banky Ta 3apaxyBaTH OTpuMaHy BaimtoTy Ha PaxyHok KiieHTa 9M Ha TpaH3WTHUU pPaxyHOK, 3 SIKOTO Oyne
MIPOBOIUTHUCH HACTYITHE CITMCAHHS JUTSI IIOTAIICHHS TPOIIOBUX 3000B’s13aHb KitieHTa;

- cmary Big imeni Kiienta cymm 000B’s3kOBMX 300piB 3 omepauiii mo KymiBii/mponaxy/oOMiHy
(xoHBepTawii) BalOTH, CyMH KoMmiciii baHky Ta iHmMX OaHKIB 3a oOmepamilo KyMmiBIi/mpoJaxy/oOMiHy
(xoHBeprarii) BamoTH 3rigHO 3 Tapudamu Ta CyMH IHIIUX BHTPAT/BTpaT, MOB’SI3aHHUX 3 JAHOKO OIEPAII€l0,
nutsixoM JloroBipHOTO criFicaHHsI HEOOX1THOI [0 CTNIATH CYMH;

- JloroBipHe cnucanHs (ebeToBHi Mepekas) Ha KOpUCTh baHKy KOMITIB y po3Mmipi MIHCHUX TPOLIOBUX
3000B’s13aHb KitieHTa;

- MpoAax KyIUleHOi BamtoTH Ha BPVY, skiio us iHo3eMHa BaioTa He OyAe BUKOPHCTaHa sl OTalleHHS
3000B’3aHb Tiepell baHKOM y BU3HaYCHUH 3aKOHOJABCTBOM CTPOK Ta y BCTAHOBICHOMY HOPSAIKY.

4.2.5. TlonoxeHHs, 3a3HaueHi B [LOMY pO3IiNi, po3liHIOOThcS KiieHToM Ta BaHkom sk 3asBka Ha
KYMiBIIO/TIPOak/00MiH  (KOHBEpTalil0) 1HO3eMHOI BallOTH, a TOMY peali3alis NIHUX T[OJIOXKEeHb Oyxae
BinOyBatucs 6e3 moxaHHs KiieHTOM OKkpeMoi 3asBM Ha KyMiBIIO/IpoJak/00MiH (KOHBEpTaLilo) iHO3eMHOI
BaJIFOTH UM 1HIITUX JOJATKOBHX JOKYMEHTIB.

4.2.6. JIna IlotoyHoro paxyHKy 3 IDIATDKHOIO KapTKOIO Yy BHINAAKY, SKImO Ha [loTouHOMY paxyHKY
BcTaHoBieHO KpemutHuil mimit, Bci Onepanii 3 BUKOpuCTaHHSAM KapTku 31iHCHIOIOTBCS B MeXKaxX 3ajIHIIKY
rpouoBux KowmTiB (ButpaTHOro 1iMiTy) B HACTYMTHOMY TOPSIKY:

- Omeparii 3HATTS TOTIBKH B HAaIlIOHATBHIN BAIOTI 3IIMCHIOIOTHCS B MEPITY YEPry 3a paXyHOK BIACHUX
komriB KiieHra. Y pa3i HemocTaTHOCTI BIacHHWX KoOmTiB KilieHTa A BUKOHAHHS Omeparliid, 3aJUIIOK CyMHU
CIHICYETHCS 32 paxyHOK KpenuTy B Mexkax BcTaHOBJIEHOT0 KpequTHOTO MiMITY;

- Omnepanii 0e3roTiBKOBUX pPO3paxyHKIB B HalliOHAJbHIA BaliOTI 3AIHCHIOIOTBCS B TEpIIy Yepry 3a
paxyHOK BiacHHX KomTiB KiieHta. ¥ pasi HeOCTaTHOCTI BiiacHUX KoIITiB KitieHTa Jyisi BUKOHAHHSI OTIepalliid,
3aJIMILIOK CYMH CIIMCYEThCSA 3a paxXyHOK Kpenurty B mexkax BCTaHOBIECHOT0 KpeanTHoro mimiry.

4.2.7. Slxkmo BanroTa KOMiciitHOT BuHaropoau baHKy 4y iHIOTO TUTaTeXXy HAa KOPUCTHh baHKy, Bimpi3HAETHCS
Bia BamoTH Paxynky, Kiient mnopywae banky camoctiiiHo (0e3 HamanHs Kiienrom [lnaTikHuX iHCTpYKIiif)
CIUCyBaTH 31 cBOro PaxyHKy BIiANOBiOHY cyMy B BamiOTi PaxyHKy Ta HampaBUTH i Ha MpoAaXk 9u OOMiH
(xoHBepraniro) Ha BamoTHOMy puHKY YKpaiHM 3a KypcOM YNOBHOBa)XEHOro baHKy 3 METO0 BUKOHAHHSA
KitieHTOM BIAMOBITHUX TPOMIOBHX 3000B’si3aHb niepes; bankom. Ilpu mpomy bank crucye Ta 3ailicHIOE
poiak/00MiH (KOHBEPTAIIiF0) CYMHU KOIITIB, JIOCTATHLOI /ISl BUKOHAHHS BiJIMOBIJIHUX I'POIIOBUX 3000B’s3aHb
Kiienra 3 ypaxyBaHHAM BCiX TOJAaTKiB, 300piB Ta OOOB’S3KOBMX IUIATEXIB (SKIIO I[HOTO BHMArae
3aKOHOJIaBCTBO), SIKI yTPUMYIOThCS 31 CITUCAHOT CyMU 3a paxyHOoK KiieHrTa.

Knient nopywyae banky s3piiicHioBati [loroBipHe cmmcanns (neberoBuii mepeka3 3a [lnaTikHumH
IHCTpYKIissMA oopmileHuMu bankom) 3 iHmmx PaxyskiB Kiienrta, mo Binkputi B baHKy, B paxyHOK
noranieHHs: 3aboproanocti KiieHTa, B TOMy 4uCHi 1 Tulatd 3a HajxaHi baHKOM MOCIyTH 3 PO3paxyHKOBO-
KacoBOT'0 00CIYyrOBYBaHHs B pO3Mipi Ta CTpOKH, niepeadayeHi JloroBopom Ta/abo Tapudamu banky.

Kiienr nopydae banky yrpumyBatu koMiciiHy BuHaropoxy banky srigno Tapudis banky, ynHHHX Ha Agaty
3milicHeHHs BignoBimHoi Omepariii, i3 CyMH KOIWITiB, OTPUMAaHHMX BiJ MPOAAXKY IHO3EMHOI BalIOTH, 0€3
3apaxyBaHHs CyMHu KoMicii Ha [loTounuii paxyHok abo [loTOYHME paxyHOK 3 IUIaTOKHOIO KapTkoro. KitieHt
nopydyae baHky mnepepaxoByBaTH TPUBHEBHH CEKBIBAJICHT MPOJAHOI 1HO3EMHOI BaJIOTH/IPUI0aHY 1HO3EMHY
BaioTy Ha [loTOYHMI paxyHOK 3 IUTATIXKHOK KApTKOK Ta/abo Ha Oyap-skwii iHmmi lloTouHuWil paxyHOK,
Binkputuii Kmienty B banky, a y pa3i HEMOKJIMBOCTI 3IIMCHUTH Take mepepaxyBaHHsi KomTiB Ha [lorouni
paxynku KiieHTa - mepepaxyBary iX Ha KOpHCTh baHKy Ha paxyHOK, KUl BiIKpUTHI B BaHKy 1 Ha SIKMA MarOTh
OyTu 3apaxoBaHi KOIITH Ha BHUKOHaHHA KitieHTOM 3000B'si3aHb 3a JloroBopoM a0o iHIIUM JIOTOBOPOM,
yknageHuM Mk CTopoHamu. 3aiUIIOK KOIUTiB y IPUBHSAX Mae OyTu nepepaxoBaHuii bankom Ha IloTounuii
PaxyHOK 3 IJIATIKHOIO KapTKOIO.

4.2.8. 3nificnenns JloroBipHoro cmnucaHHs € He OOOB’A3KOM, a MpaBoM baHKy, sIke BHHUKA€E 3 MOMEHTY
HACTaHHS CTPOKY MOTalleHHs TPOLIOBUX 3000B’si3aHb KilieHTa, Ni€ 10 MOMEHTY NPOBEACHHS IX MOBHOTO
TIOTAIlIeHHs Ta He MOKe OyTH ckacoBaHO KITiEHTOM B OJTHOCTOPOHHBOMY TIOPSIIIKY.

4.2.9. 3rona Kiienta Ha J[oroBipHe crnucanHsi (neOeryBanHs Paxynky(-iB)) Kiienra 3a IlnarixauMu
iHCTpYKUissMHU opopmieHnMH bankowm, fie 1o moBHOro norameHHs 3adoprosanocti Kimienra. [Ipu npomy, y pasi
BigknukanHs Kumientom IlnarikHoi iHcTpykuii Ta 3roam Kiienta na BukoHanHs IlmaTixHoi iHCTpyKuii
(Horosipue cmucanus aias moramenHs 3aboproeanocti Kiienra mnepen Bamkowm), Kimient 30060B’s3aHMit
noracuTH Bcio 3aboprosaHicTs nepen bankoMm y moBHOMY 00CsI3i.

4.2.10. bank camocTiiiHO oOHpae 4yeproBicTh 3aiCHEHHS JlOTOBipHOrO CHHMCaHHS 3a BCiMa YKJIaJCHUMH
JIOTOBOPAaMH, 1110 TIependavaroTh 3aiiicHeHHs JloroBipHOTO crimcanns. baHk Ha BIacHUI pO3CyI MOXKE 3MIHHTH
YeproBiCTh MOTAICHHS TPOMIOBUX 3000B's13aHb KiieHTa.
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4.2.11. 3nificHIOBaTH NPUMYCOBE CIHCaHHA KomTiB 3 Paxynkie KiieHTa y mopsiaky Ta Ha yMOBax,
BU3HAUYEHHUX 3aKOHOJIaBCTBOM.

4.2.12. 3 minnucanHsaM 3asBU-IOrOBOPY Ha ykiamaHHs Jlorosopy, 3asBH-IOrOBOpPY NMPO HAAAaHHS MOCIHYT,
IHIITOTO JOKYMEHTY BCTaHOBIJICHOI bamkom ¢opmu, KiieHT Hamae banky 3romy Ha 3miliCHEHHS IeOETOBOTO
nepekasy KOMITiB 3 Oyab-skoro [T0OTOYHOro paxyHKy, BiIKPUTOrO B Mexax mpoekty izibank ta/abo 3 Oymb-
AKUX BIIKPUTUX Ta/abo ski OymyTh BigkputTi B MailOyTHboMmy PaxynkiB Kiienta y Banky (B HamioHambHiH
Ta/a00 1HO3EMHIii BaJIIOTI), BIIMOBIIHO IO HACTYITHUX YMOB:

- B paxyHOK BUKOHaHHA 3000B’s3aHb Kiienta mepen bamkom 3a mum JloroBopom Ta/abo Oyap — sSKUMU
JIOTOBOpaMH, IO YKIafeHi abo OyayTs ykiaaeni Mk bankom ta KiieHtom (B T.4. B ¢opMi €IEKTPOHHOTO
JOKYMEHTa), 30KpeMa, ajlé He BUKIIOYHO, IOTOBOpaMH OaHKIBCHKHX paxyHKIB, JOrOBOpaMH NpO HaAaHHS
bankom GankiBchKUX/(hiHaHCOBHX/IHIIMX Tocayr KiieHTy, toroBopamu, Ha miacrasi sikux bank nagas Kiienty
Kpenur.

VY BUIIE3a3HAYEHUX BHITAJKaX YMOBOIO, 3a 5SKOoi baHK Ha CBOIO KOPHCTh K OTPUMYBad 3IIHCHIOE
neberyBaHHa paxyHKy Kiienta Ha migcrasi [lnmatixnoi iHcTpykuii, odopmieHoi baHKoM, — € HasBHICTbH
3000B’13aHb KitienTa nepen bankoM, 30kpema:

a) 3000B’s3aHP 3 BHECEHHS IUIaTH Ha KOpUCTh baHky 3a Hamanas bankom mocmyr Kiierty 3a oOpanoio
[Tnatixknoro oneparieto 3a [ToTouHNMM paxyHKOM, y po3Mipi Ta BUTIaKax, mio BuzHaueHi B Tapudax. B nanomy
BUTIAJIKy YMOBOIO 37ilicHeHHs bankom neGeryBaHHs paxyHKy KilieHTa 3 METOIO CTSATHEHHS IUIATH Ha CBOIO
KOpHCTh € iHinmitoBaHHa [ImaTixkHoi omeparii 3a [loTourmM paxyHKOM (B TOMY YHCHI 3 BHKOPHUCTAHHSM
KapTtkn), sika nependayae BKkazaHy IUIaTy.

3roga Kiienta Ha BKa3aHWil neOeTOBUH Tepeka3 BBaXKAalOThCS HalaHO baHKy KOKEH pa3 - B MOMEHT
iHiIit0oBaHHA oneparliii 3a [loTounnM paxyHKoM, K0 00poOKa Takoi TaTikHOI orepamnii bankoM mependayae
HEOOXiTHICTh BHECEHHSI TUIATH Ha KOPUCTh baHKky, 3riqHo Tapudis. MomMeHTOM HacTaHHS 0€3BiKIUYHOCTI i€l
sroau KiieHTa € MOMEHT iHilitoBaHHs Takoi omepatii 3a [IoTouHNM paxyHKOM.

0) 3000B’s3aHb 3 BimmkoxyBaHHS baHky cymu [lnaTikHHX omnepariid, iHIIHOBaHUX 3 BUKOPUCTAHHIM
KapTku, po3paxyHKH 3a SKUMH 3 YYaCHHKOM IUIaTixkHOI cuctemu/IlnaTi>kHOIO cucTtemMoro mpoBeaeHo baHkowm.
B nmanomy Bumamky ymMoBOr jaeOerTyBaHHS paxyHKy KirieHta 3 MeToro komrieHcarlii banky cym Ilmatixaux
omepalil, iHiniiioBanux 3 BuUkopucTtaHHsAM KapTtku — € iHinitoBanHs KiienTom omeparii, sika nepeabauae
BKa3aHWI po3paxyHoK. 3roga KiieHTa Ha BKka3aHWi 1e0eTOBUH TIepekas BBAKAEThCA HaJaHOK baHKy KOXKeH pa3
- B MOMEHT BUKOpHCcTaHHs KapTku ans iHimiroBaHHA orieparlii 3a BignoBimHuM [[oTOYHHM paxyHKOM IO SKOTO
BunylieHa Taka KapTka, skmo aBropu3amis/oOpobka Takoi Ilmarixknoi onepanii bankom mnepeabauae
HEOOXiTHICTh 3IiHCHEHHs po3paxyHKy (3okpema Kiipuar) 3 IlmaTixHOIO cHCTeMOIO (YYaCHHKOM IUIATINKHOI
cuctemn). MOMEHTOM HacTaHHS Oe3BiIKiInYHOCTI 1€l 3roqu KimieHTa € MOMeHT BuKopuCTaHHA KapTku s
iHiitoBanHs [TnartixHoi onepartii;

B) 3000B’s13aHb, CTPOK BUKOHAHHSI SIKUX HE HACTaB, 1110 BUHMKaIOTh y KitienTta nepen bankowm 3a mociyroro 3
HanauHs Kpenuty B mexxax Kpemurnoro nimity/Jlimity. B nanomy BuUmNanky yMOBOIO J1eOeTyBaHHS PaxyHKY
Kitienra 3 metoro crutatu 3aboproBaHocti 3a KpemuToMm, mporieHTaMu, KOMicCisiMu, HeycToiikoro (murpadom) €
HA/IXO/DKEHHS TPOIIOBUX KOWTiB Ha [loTOYHMI paxyHOK, Ha skuil BctaHoBieHO KpeaumtHmid nimit/JlimiT Ta
HasiBHA 3a00proBaHicTh. 3roja KiienTa Ha BkazaHMii 1e0CTOBUI MEepeKa3 BBAKAIOTHLCSA HAIaHOW baHKy KoXeH
pa3 B MOMEHT HaJIXOKCHHS/HAsBHOCTI rpomoBHX kKomTiB Ha IloToyHMH paxyHOK, 3a SKHM HasBHa
3a00proBaHiCTh 3a MOCIyror 3 HajaHHs Kpeauty. MomeHTOM HacTaHHS Oe3BIAKIMYHOCTI 1€l 3roau KirieHTa €
MOMEHT HAaJXOJDKEHHS TPOIIOBMX KOIITIB Ha BKa3aHuil [loTounmii paxyHok, sikmo y KiieHta HasBHa
3a00proBaHiCTh 3a MOCIYroro 3 HajaHHsa KpenuTy.

') 3000B’A3aHb, OCTaHHIN J€Hb CTPOKY BHUKOHAHHS SIKMX HacTaB ab0 CTPOK BHKOHAHHS SIKUX IPOCTPOUEHO,
mo BuHHMKaOTH y Kiienta mepen bankom 3a mociyramu, mo mependadarots HajgaHHs bankom Kiienry
CHOKHMBYMX KPEJIUTIB, IO BKIFOYAIOTH 3000B’I3aHHS 3 MOBEpHEHHs Tina KpeauTy, cratu mporeHTiB, KOMiCiH,
HEYCTOHKHM Ta iHIIMX 3000B’s3aHb, 110 BUHUKAIOTH y KilieHTa 3a BiONOBIOHMM JOTOBOPOM MNPO HaJaHHS
Kpenuty B Mexxax KpeaurHoro mimity /JlimiTy. B nanomy Bumaaky ymMoBoro aeberyBaHHs paxyHKy KirieHTa €
HasBHICTH/HAJIXOJKEHHS TPOIIOBUX KOIITIB Ha Oy/b-sikuii [loTounuit paxynok Kiienra, Bigkpuruii B banky, 3a
onHovacHoi HasBHOCTI y KiieHTa Oyap-sikux 3000B’s13aHb nepen bankom 3a KpeantoMm, ocTanHil 1eHb TEpMiHY
BUKOHAHHS KHX HACTaB 200 CTPOK BUKOHAHHS SIKUX NPOCTPOUYECHO.

3roma KiieHTa Ha BKa3aHMi J1cOCTOBHI MEpeKa3 BBAXKAIOTHCSA HAJaHOK baHKy KOXEH pa3 B MOMEHT
Ha/IXOKEHHSA/HAsIBHOCTI IpomoBrX KowTiB Ha [lorouHuii paxyHoK, sikino y KiieHTa HasBHa 3a00proBaHiCTb
nepen bankom. MomeHToM HactaHHs Oe3BigKIn4HOCTI i€l 3ronu Kiienta € MomMeHTOM BUHMKHEHHS Y KitienTa
rpomoBux 3000B’s3aHb KitieHta mepen baHkoMm, ocTaHHIN JIeHb CTPOKY BUKOHAHHS SKHX HactaB abo CTPOK
BUKOHAHHS SIKMX IIPOCTPOYEHO.

I) 3a iHIHUMHU 3000B’sS3aHHSIMA — B MOMEHT BUHHKHEHHS 3000B’s3aHb, TEPMiH, YA OCTaHHIN JAEHb CTPOKY
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BUKOHAHHSA SKUX HacTtaB. B 1maHoMy BuUmaaky yMoBowoo — ne0OeryBaHHS —paxyHKy Kiienta €
HasSBHICTH/HAIXOKCHHS IPOIIOBUX KOIITIB Ha Oyab-skuii [lorounuii paxyHok Kiienra, Binkputuii B banky, 3a
onHovacHoi HasBHOCTI y KiieHTa Oyap-sikux rpomoBux 3000B’s3aHb nepea baHkoMm, cTpoK BUKOHAHHS SKHUX
HacTaB.

3roma KiieHta Ha BKa3aHWid NeOETOBHI MepeKa3 BBAXKAIOTHCS HAJaHOI baHKy KOXXKEH pa3 B MOMEHT
HAJIXODKEHHS/HassBHOCTI TpomoBux KomriB Ha Ilorounwit paxyHok, skmo y KiieHrta HasBHa Oynb-sika
3a0oproBaHicTh nepe baHkom, CTpok cruaTu sSikoi HacTaB. MOMEHTOM HacTaHHs Oe3BiIKIMYHOCTI Li€l 3roau
Knienta € momentoM BuHHMKHEHHs y KiieHTa rpomoBux 3000B’s3aHb nepea baHKkoM, CTpOK BUKOHAHHS SKUX
HACTaB.

3nificnenHs bankom pmeberoBoro mepekasy kowmrTiB 3 Oyne-skoro Ilotounoro paxynky Kiienta y
BUIIIE3a3HAYCHUX BHMAAKaX 3AIHCHIOETHCS BaHKOM y cymi, 1m0 He mepeBHIlye (aKTHUHOI 3a00proBaHOCTI
KitienTa Ha neHb 3aiCHEHHS Ae0ETOBOTO TIepeKasy.

- Ha paxyHOK, Biakputuii B banky ¢isuuniii oco0i, ska € ximieHTOM baHKy, BUKOpucTOBYe MOOITHHUIA
3aCTOCYHOK «izibank» Ta mommikoBo BHecna/mepekasana komrtd Ha [lorounuii paxyHok (ILmaTikHy KapTKy)
Knienra, B cymi, He OinbIIil, HDK 3a3HaueHa B Takid 3asBi, B pa3i HAasBHOCTI HA PaxyHKY AOCTaTHBOI CyMH
KOIIITIB, Y BHIMAJKY SKIO Taka cyMa OyJia MOTepeIHbO 3apaxoBaHa Ha paxyHOK KiienTta B banky Ta ¢izudHO0O
0c000t0, fKa 37ifiCHANIA Take MOMOBHEHHs/TIEpeKa3 HagaHl JOKYMEHTH, IO MiATBEp/PKYIOTh BKa3aHi mii (4ek,
MIEPBUHHMI JTOKYMEHT, TUIaTiXKHA IHCTPYKIIiA, 1HIIe);

-Ha paxyHKd, 3a3HayeHi B MOBINIOMJICHHI (IUIaTiXHIA 1HCTpyKuii) HampaBieHoMy baHky ©aHKoM
HEHAJIC)KHOT'O TUIATHUKA MPO TTOMUIKOBHUM Ta/a00 HEHAICKHUH Mepekas, B CyMi, He OibIil, HK 3a3HaYCHA B
TaKOMYy TIOBiJOMJIEHHI SIK TIOMHJIKOBO Ta/a00 HETpaBOMIpHO Tepeka3aHa Ha paxyHoK KirieHTa sk HeHaJIe:KHOTO
OTpHMYyBaya, y BHIIQJIKY, SKIIO Taka cyma Oyna MomepenHbO 3apaxoBaHa Ha paxyHOK Kiienra B banky Ta
HasBHA Ha PaxyHKY;

3roma Kiienta Ha BKa3aHWil ae0eTOBWIA Tepeka3 BBAXKAIOTHCS HANaHOK baHKy KOXeH pa3 - B MOMEHT
orpuMmaHHs bankom IlmatikaOi IiHCTpYKIii OaHKy HEHAJEKHOTO IUIATHHKA. MOMEHTOM HacTaHHS
0e3BiakmuuHOCTI mi€el 3roan Kimienta € MomeHT criucanHs komtiB 3 [lotounoro paxynky Kiienra Ha migcrasi
[Tnati>kHOi iHCTPYKITiT 6aHKY HEHAJIS)KHOTO TIATHHUKA.

4.2.13. 3niticaenss bankom aedetoBoro nepekaly 3 Paxynkis Kirienrta mist BukoHanHsa nopydeHHs: Kiienta
no cnucaHHio komTiB 3 PaxynkiB Kiienta Ha mnoramennss 3a0oproBanocti Kiienta mnepen bBankow,
BUKOHY€ThCS baHkOM, B TOMY 4MCIi, BIAMOBIAHO A0 miapo3ainy «4. Hamganus [lnaTikHUX 1HCTPYKIIH,
BUKOHaHHS aeberoBoro nepekady bankom» Pozmimy 12. «OcoGmuBocti kpeautyBanHs» YACTHUHU 1L
YKIIAAAHHSA JOTI'OBOPIB TA HAJJAHHSA MOCIHYTD ®I3MYHHUM OCOBAM B MEXAX TTPOEKTY
«izibank».

4.3. Oco0auBocTi kpearuToBuX nepexasis 3 [loroununx paxynkis Kiienra

4.3.1. Kimient pns iminiroBanHs [InmatikHoi oneparnii 3 [lorouHoro paxyHkKy Moxke HajgaBath B bank
[TnaTixHi iHCTPYKIIT, 3 ypaxyBaHHSIM 0COOIUBOCTEH Bu3HaUeHHX nuM myHkToMm JIKBO.

4.3.2. IInatixui iHcTpykmii KiieHTa Ha KpeauToBHI TepeKka3 KOINTIB, MO 3HAXOoJAThcs Ha [loTowunmx
paxyHKax MOXyThb OyTu nmosnaHi Kiiearom:

1) B dopMi eNeKTPOHHOTO JOKYMEHTa 3a JOMOMOrow MoOUILHOrO 3acTocyHKy «izibanky, ame Tinbku y
BUTIAJIKY, SKIIO QYHKIIOHAIBEHI MOXKIHBOCTI MOOUTFHOTO 3aCTOCYHKY HaJar0Th Kili€eHTY Taky MOKIJIHBICTb.

B manomy Bumnazaxy [Inatixkaa iHCTpYKIis PopMyeThest 3aco0aMi MOOITEHOTO 3aCTOCYHKY 3 aBTOMATHIHUM
3arnoBHeHHsIM iH(opMarii HasBHOI B banky mono Kiienrta, B ToMy uucni iHdopMmallii, OTpuMaHoi B Mpolieci
inenrudikarii Kimienra (indopmariii mo o inimiaropa [lnaTixHol onepariii, iHie).

[Inarixuaa iHCTpyKUis, odopmiena KiieHToM B (opmi €IeKTPOHHOrO JOKyMeHTa B MoOiIbHOMY
3aCTOCYHKY, MICTUTh OOOB'SI3KOB1 PEKBI3UTHU: JaTy CKJIQJaHHS i HOMEp, Npi3BHILE, BIacHe iM's, Mo 6aThKOBI (3a
HasBHOCTi) KiienTa, inentudikarniitanii koy Kiienra, Homep Horo paxyHKy, HaiiMeHyBaHHsI baHKy TuaTHHKa
(Kumienta), cymy nudpamu Ta ciioBaMH, MPU3HAYEHHS IJIaTexy, mianuc Kiienra mpisBuile, BiIacHe iM's, IO
0aThKOBi (32 HasBHOCTI), KOJ OTpUMyBaua Ta HOMEp HOro paxyHKy, HallMEHyBaHHS HaJaBaya IJIaTiKHUX
nociayr orpumyBada. KiieHT 3amoBHIoOe B MOOUILHOMY 3aCTOCYHKY OOOB'SI3KOBI pekBizuTH [lnaTixHoi
IHCTpYKIii Bpy4HY, a00, 3a HAsSBHOCTI TEXHIYHOI MOXIHMBOCTI y baHKy, oOupae 3 JOCTYIIHUX BapiaHTiB
(3amoBHIOETBCST aBTOMaTHYHO) B MoOineHOMY 3actocyHky. Llum Ctoponu pomoBuimchk, mo Ilmarixai
iHcTpyK1ii KimienTa y (opMi e1eKTpOHHOTO JIOKYMEHTa CKIIAJAI0ThCsl 32 (OpPMOI0, IO mepegdadeHa 3acodamu
MoOGineHoro 3acTocyHKy. [IpaBHibHICTH 3amoBHEHHsI pekBi3uTiB [lmarikHOi IHCTPYKII i3 3aCTOCYBaHHIM
Mo0GineHoro 3acTocyHKy (0OpaHHMX 3 JOCTYIHHMX BapiaHTiB/3alOBHEHHMX aBToMaTHyHO) KitieHT 3acBimuye
€JIEKTPOHHUM ITiJITHICOM.

KiienT, mignucanasM B MoOinbHOMY 3acTOCyHKY [lnaTikHOT iHCTPYKIII Ha mepeka3 KOIITIB 3 PaxyHKYy/Ha
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paxyHOK, TATBEPIKYE, 0 HagaHHs Ta migmucanas Kiiearom I[lnaTikHOl iHCTpYKINi € HaZaHHSIM HOTO 3r0oaH
Ha BUKOHaHHS [ImaTiHOoi IHCTPYKITIi.

Knient mae npaBo BiakinukaTu (ckacyBatu) [lnatixkHy iHCTPYyKILiI0, TOAAaHY:

1) B dopMi emeKTPOHHOTO JOKYMEHTa 10 AebeTyBaHHs (CIUCAHHS) KOIITIB 3 PaXyHKY a00 0 HaCTaHHS
nmaTh BamoTyBaHHA [lnmatikHoi iHCTpYKIii (70 HACTaHHS MOMEHTY Oe3BimkiudHOCTI [ImarikHoi iHCTpyKMii), y
CTPOK Ta 3 BUKOPHCTaHHIM (DYHKITIOHANY, 110 HajaHi B MOOUIBHOMY 3aCTOCYHKY, SIKi JOBOAAThCS 10 KitieHta
3aco0amu MOOITBHOTO 3aCTOCYHKY, OZIpa3y Mmicisl iHilitoBaHHA 3aiicHeHHs [InaTixHoi oneparii.

KitienT Mae mpaBo BigKJIMKaTH 3ro/ly Ha BHKOHaHHS [InmaTikHoi omeparii y Oyab-akuii 9ac, aje He Mi3HIIIe
HAaCTaHHA MOMeHTy Oe3BimkmmuHocTi IlmaTixHOI IHCTPYKINi, IIISXOM HATHCKaHHA KHOIKH «CKacyBaTH».
MomeHTOM Oe3BiIKIMYHOCTI € BH3HAYCHWH MOMEHT Micisi HacTaHHA sikoro KUieHT He Mo)ke BiJKIMKaTH
IInatixkHy IHCTPYKIIiIO Ta CBOIO 3roAy Ha BHKOHaHHS I[lmatiknoi omepamii. Ilmatixui omeparii, 3aiiicHeH] 3
IInatixkHnX KapToK MDKHApOJHHUX TUIATIKHUX CHCTEM, BUKOHYIOTHCS BaHKOM MHTTEBO, MICIs 3aBEpIICHHS
iHinitoBanHs Kimientom BiamosinHoi [InaTikHo1 oneparlii Ta HagaHHS HUM 3rou Ha Taky [lnatixHy onepariito.
[Micnst mignucanns Kimienrom [TnatixkHOT iHCTPYKIIT Ta HaaHHS 3roAM Ha BUKOHAHHS [InaTikHOI iHCTPYKIIT B
Mo06insHOMY 3aCTOCYHKY (IIIJISIXOM HATHUCKaHHS BiANOBiIHOI KHOMKHM), KilieHT BTpadae MOXKIWBICTH 3MIHUTH
pexBizuTi IlnmatikHOi IHCTPYKLii Ta BIOKIMKAaTH 3roay (MOTOKYIOUHCH 3 yMOBaMH 1boro JloroBopy Ta
nianucytoun [Inatixxay iHCTpYyKLif0o B MoOiTbHOMY 3acTOCYHKY, KilieHT miATBEepIKY€E MPUAHATHICTD 715l HHOTO
TaKOi yMOBH).

2) y bopmi ITarepoBoro JOKyMeHTa 3 BAaCHOpy4YHUM miamucoM KitienTa no BimineHns bauky.

[Mnatixui iHcTpykuii Kiienta Ha mamepi ckiamaroTbes B JAOBUIBHIA Qopmi, ane 3 000B’SI3KOBUM
3a3HAvYCHHSIM OOOB’A3KOBUX PEKBI3UTIB BH3HAYEHHWX 3aKOHOJABCTBOM. B manomy Bumanky IlmarikHa
IHCTPYKIliS MIMUCYEThCS BIACHOPYYHHM mignmucoM KitieHTa Ta momaeThes y BiamineHHi banky ams
npoBenenas llmarixHoi onepamnii. B Moment nmogannsa IlnaTtixHoi iHCTpYKIii BBaxkaeThes, mo KirieHT HanaB
3roJy Ha npoBeneHHs [lnaTixxHoi oneparii.

Kiienr mae mpaBo Bimkmukaté (ckacyBatw) [lmarixkHy iHCTpyKHito, momany B ¢opMi HamepoBOro
JIOKyMEHTa, 10 MOMEHTY cmucaHHA KomrTiB 3 [lotounoro paxynky Kiienra. Bigknukanas 3MIHCHIOETBCS 3a
¢dopmoto, o BU3HAUYeHA BHyTpimHiMu npaBuiamu banky Ta Hamaetbes KitieHTy amns 3armoBHEHHS y BiJijIeHi
banky Ha Horo BUMOry.

B 3agBi Ha 3aKkpuTTA paxyHKy (pO3ipBaHHS JOTOBOPY), IO TOAAETHCSA 3a (OPMOI Ta B MOPSAKY
BuzHaueHoMy JIKBO, y Bumagky, sxmo KiieHToM 3a3Ha4yaroTbCsi PpEKBI3UTH PaxyHKy, Ha SKUH
nepepaxoBYEThCS 3ANMIIOK KOIITIB 13 paxyHKy KirieHTa, 1110 3aKpHUBaEThCSI.

B nmaHomy BumasKy 3asBa Ha 3aKpUTTA paxyHKy onHo4acHO € [Imarixuoro iHcTpykuiero KiieHta Ha
nepepaxyBaHHsI KOIITIB 32 PEKBI3UTAMH BKa3aHMMH B TaKii 3asBi.

[lianucyroun 3asBy MIOAO 3aKpUTTs paxyHKy KiieHT Hanmae 3rony Ha 3xificHeHHs [lnatixaol onepauii om0
nepepaxyBaHHs 3IMIIKY KOMITIB 3 [IOTOYHOT0 paxyHKYy, 10 3aKPUBAETHCS, HA PEKBI3UTH BKa3aHi B TaKiii 3asBi.

Kiient mae mpaBo BigkimukaT (ckacyBaTu) [lnmatikHy iHCTpYKIifO, TOaHy B 3asBi Ha 3aKPHUTTS PaxXyHKY,
0O MOMEHTY crnucaHHs KowTiB 3 [lorounoro paxynky Kiienta oHOYacHO 3 BiAKIMKAHHAM 3asBU Ha 3aKPUTTS
TaKOTO PaxyHKy. BilkimukaHHs 31iHCHIOETECS 32 GOPMOIO, IO BU3HAUYeHa BHyTpimHiMu npaBuiamu banky Ta
Hanaerbest KimieHTy Juist 3ani0BHEHHS Y BijlijieHi baHKy Ha Horo BUMOTY.

4.3.3. VY Binginenni banky KiienT mae npaBo 3a3HayaTy B IUIaTDKHIN IHCTPYKUIT AaTy BaJIOTYBaHHS, SIKA HE
Moxke OyTu mizHime 10 kaneHmapHUX AHIB Tichs ckiaganHs [lnatixHoi iHcTpykuii. CyMa miatixHoi oneparii
OOJTIKOBY€ThCSI IO HACTAHHA JaTH BAIIOTYBAaHHS Ha paxyHKY banky. ¥ Mo6insHOMY 3aCTOCYHKY «izibank» nata
BaJIFOTYBaHHS BifnoBifae nati inimiamii [InatixkHOT iHCTpYKIII.

Bank 3000B'13aHuil 3a0e3neunTH HepepaxyBaHHS cyMH KowTiB 3a IlmaTikHOIO omepamiero Ha paxyHOK
banky orpumyBaua npotsirom OnepariifHoro JHs B 3a3HadeHy B [InaTikHil IHCTPYKIIIT ATy BaIOTyBaHHS.

Knient mae npaBo Bigknukat [InatixkHy iHCTPYKIiIO 10 HACTAaHHA AAaTH BAJIOTYBaHHS 32 YMOBH HAJaHHS
Banky po3nopsmkeHHs npo BiakiaukanHs [InaTiHoiT IHCTPYKLIT 10 KiHLS ONepalifHOro Yacy, 1o nepeaye Iati
BAIOTYBaHHSI.

4.3.4. KiieHnT mig yac BUKOpHCTaHHS MOOLIBHOTO 3aCTOCYHKY «izibank» IMOBHHEH JOTPUMYBATHCS BCIiX
BUMOT, 110 BCTaHOBIIOE baHk 3 muTanp Oe3meku oOpobnenHs [lnaTibkHUX THCTPYKUil B OpMI €1eKTPOHHOTO
JIOKyMeHTa. baHk Mae mpaBo BUKOHYBATH NEpiOUYHI TIEpeBIpKA BUKOHAHHs KilieHTOM BHMOT IOJIO 3aXUCTy
iHpopmallii Ta 30epiranHs 3aco0iB 3aXUCTY I MPUIHHATH 00CITyroByBanHs KilieHTa B pa3i HeBUKOHAHHS HUM
BUMOT O€3MEKH.

4.4, OcobauBocti 3ailicHenHss IlaaTixkHux onepamiii 3acobamMu  MoOOGIIBHOTO 3aCTOCYHKY 3
Bukopuctanusam Kaptku (ii pexBi3uTiB)
4.4.1. InigiroBanns [Inatixxaux onepauiii B MoOinbHOMY 3aCTOCYHKY «izibank» 3a IloTouyHMMEU paxyHKamH,
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3a SKUMH TiependoadeHnid Bummyck Kaptku, 3miticHioeTbess KimienToM depe3 BipTyanbHuN MIATOKHUN TEpMiHATL.
Juns imimiroBanHs Takoi [natikHoi omepariii KiieHT 3amoBHIOE BiAMOBIAHI TexHiuHI GopMu B MoOiIbHOMY
3aCTOCYHKY, oOupae KapTky (ii pekBi3uTH) 3 BAKOPUCTaHHSM SIKOi HEOOXiZHO MPOBECTHU IIATIKHY OIepalliio, Ta
HATUCKAE BIAMOBIIHY KHOTIKY IS TIATBEPKEHHS TIPOBEICHHS OTICpAaIIii.

3roma Kiienra ma mpoBemeHHs llmaTiknoi omeparlii B JaHOMY BHIIQIKy BBaXKAETHCS HAJAHOIO ITCIISA
HaTuckaHHsa KilieHTOM KHOIKH, 110 Trepea0adae iHiriroBanas nepen baakom nposenenns [InaTixHoi omepartii 3
BUKOPUCTAaHHIM PeKBi3UTiB oOpanoi Kimientom KapTku.

CTopoHHU BH3HAIOTH IOPUAMYHY YMHHICTH BCixX [InmaTiHMX 1HCTPYKLiH (ZOpydeHb) Y OPMi €IeKTPOHHOTO
JIOKyMEHTa Ha/IICTIaHUX Ta OTPUMAHHX 3a JOMOMOTor MOOULTHPHOTO 3aCTOCYHKY Ta iX PIBHY IOPHUAWYHY CHITY
JMIOKyMEHTaM Yy TmarepoBid ¢opmi, mpu ymoBi iX OQoOpMIIEHHS Y BiAMOBiAHOCTI M0 BUMOT JloroBopy,
3aKOHOAABCTBA, B TOMY 4YHCJi HOpMaTHBHO-paBoBHX akTiB HBY 3 mnwurans opramizamii Ta 3IidCHEHHS
PO3paxyHKiB.

4.4.2. KimieHT Mae TpaBO BIIKIMKATH 3roJy Ha BHKOHaHHs [lmatikHOoi omeparii y Oynb-sKuil vac, ajie He
mi3HilIe HacTaHHA MOMeHTY Oe3BigknuyHocTi IlmaTikHOi iHCTPYKWii, NIISIXOM HATHCKAaHHS KHOIKH
«ckacyBaTu». MOMEHTOM O€3BIIKIMYHOCTI € BU3HAUCHHH MOMEHT, Micisl HacTaHHs sikoro KiieHT He Moxe
BimkiuKaTH [lmaTikHy 1HCTPYKIiO Ta CBOIO 3rofy Ha BUKOHaHHS llmatixuoi omepamii. [lmarikHi omeparii,
3miticHeHi 3 [lnarikHnX KapTok MDKHApOAHHX IDIATDKHUX CHUCTEM, BHUKOHYIOTHCS BaHKOM MUTTEBO, MiCIA
3aBepIICHHs iHilitoBaHHa KitieHtom Bignosimuoi I[lnaTikHol omeparii Ta HaJaHHS HUM 3rOJM Ha TaKy
[Inarixkny omepariro. Ilicns migmucanas Kmieatom IlmatixuOol iHCTpYKIii Ta HamaHHS 3rOAW HA BUKOHAHHS
[InarixkHoi iHCTpYKHii B MOOITEHOMY 3aCTOCYHKY «izibank» (IIISIXOM HATHCKAaHHS BiJIMOBIAHOT KHOIIKH),
KJieHnT BTpauae MOXKJIMBICTh 3MiHUTH PEKBi3UTH [1naTi>kHOT IHCTPYKIIT Ta BIAKIMKATH 3Ty (TIOTOIKYIOYHUCH 3
ymoBamu JloroBopy Ta mignucyroun [lnatixHy iHCTpyKIito B MoOinbHOMY 3acTOoCcyHKY, KiieHT miaTBepmkye
MPUAHATHICTH Ui HBOTO Takoi ymoBw). bank Bukonye Ilmatikay iHcTpykmito KirieHTa mpoTsrom
Onepaiiinoro ans, skmo [lnarixHa iHCTpYKIis Hagiinuia 10 HBOTO MpoTsiroMm OnepatiiiHoro vacy, abo, y pasi
HanauHs Kmienrom [natixHoi iHCTpyKLii y BigaineHHi banky, B iHIIHN CTPOK, SKIIO 1€ Iepe10adyeHo YMOBaMH
Horoeopy. IlpaBo Bimkiwmkatm 3rogy Ha BUKOHaHHA [lnmarikHoi omepamii HagaeTbCs MIOJO OMEpaIlii,
iHiIiHOBaHKX SIK Y MOOITPHOMY 3aCTOCYHKY, TaK 1 JOKYMEHTaMH y TIariepoBiit popmi.

4.4.3. KimieHT Mae mpaBo HalamTyBaTH B MOOITBHOMY 3aCTOCYHKY «izibank» 3miliCHEHHS peryispHHX
wiarexiB. B manomy Bumanky baHk 3iilicHIOe BUKOHaHHs [LIaTiXHMX oOmepalliid, MoB’s3aHUX MK CO00I0
CIIJIBHUMH O3HaKaMH, y BU3HAYEHH TIepioJl Jacy, 3 ypaxyBaHHIM 3/iicHeHNX KiTieHTOM HajamTyBaHb.

VY Takomy pasi 3roma KiieHTa HagaeTbcs mepei BHKOHaHHsSM Tmepmroi [lnarixkHol omeparii B MOMEHT
3nivicHeHHst KilieHTOM BIAMOBIAHMX HajamITyBaHb B MOOIIBHOMY 3aCTOCYHKY 1 HE MOTPEOyeEThCs st
HACTYITHHUX.

KitieHT MoOXe BigKIMKaTH 3rofly Ha BHKOHAHHS TMOB’S3aHMX MK c000ro [lmariHUX omepariiii Musxom
BiIMiHH B MOOITBHOMY 3aCTOCYHKY 3/IIICHEHHS PETYIISIPHUX TUIATEXKIB.

4.4.4. 3a onepauismu Kiienra, mo 3aiiicHIOIOTECSI B MOOIIBHOMY 3aCTOCYHKY «izibank» 3 BUKOpHCTaHHSIM
BipryansHoro mmartixHOTO TepMmiHany, baHk micns mpoBeneHHs KoKHOI omeparii Gopmye Ta Hamgae KiieHTy
KBHUTaHIIO 1po [Inarixkay iHCTpYKIito (1HPOpMaIliio), sKa MICTHUTH BCi PEKBI3UTH BU3HAYCHI 3aKOHOJIABCTBOM.
CdopmoBana kBuTaHIlisl HanaeTbes: KimieHty 3acobamu MoOGinbHOTO 3acTOCYHKY (B AeTaisix KoxHo1 [lnaTikHOT
orepartii, IO MPOBeIeHa 3 BUKOPUCTaHHAM BipTyanbHOro TepMiHaly) Ta He BUMara€ OKpeMoro HaJaHHs 1HIIHM
CIIOCOOOM.

4.45. bank iHiniaTopa Takux orepariiii 3000B's3aHUl HaJaBaTH IUIATHUKY iH(opMaIlliio, nepeadaueHy
3aKOHOJABCTBOM, PO KOXKHY BHKOHaHY IUIATDKHY ONEpaLilo 3a HOro paxyHKOM HE MEHIIE OJHOTO pasy
NPOTATOM KaJIEHAAPHOTO Micsiug Ha Oe30IUIaTHIM OCHOBiI y cmHociO, BH3HAYEHWH ITOTOBOPOM MNpPO HAJaHHS
TUTATIKHUX TIOCITYT.

4.4.6. Kiientam pekomeHayeTbes 3aificHioBaty [Inmatixai onepanii 3acobamu MoOUIBHOTO 3aCTOCYHKY 3
BUKOPUCTAaHHIM TeoJIOKalil (BU3HAUCHHA reorpagiyHoro posrairyBaHHs) MoOinbHoro tenedony Kiienra, Ha
SKOMY BCTaHOBJIEHO MOO1IbHUIT 3aCTOCYHOK.

4.5. Binkpurts Ta pynkuionyBanus [loTouHoro paxyHky 3 miaTikKHOI0 KapTKOI0

45.1. Binkpurtss Paxynky Kiienty 3aidicHioeTbess bankom He misHime 1-ro KaneHIapHOTO JHS 3 JIHS
orpumanHs bankowm Bix KiienTa mianucanoi octaHHIM BiacHOPYY 3asBU-I0r0OBOPY Ha ykjanaHHs Jloropopy y
nanepoBiii ¢gopmi abo 3asBU-mOroBOopy Ha yknagaHHs JloroBopy 3a (OpMOIO, BCTaHOBIEHOI baHKOM,
nianucanoi LludpoBuM BiracHOpYyYHHM MiAnuMcoM (SIKIIO 3asBa MOJA€ThCS 4Yepe3 MOOITbHUI 3aCTOCYHOK
«izibank» 1 Taka MOXUIMBICTh 3a0e3rnmeueHa MOOUIBHHUM 3aCTOCYHKOM) a00 3asBH—IOTOBOPY Ha YKIIaJIaHHS
Horoeopy, mianucanoi B enekTponHid Gopmi Kimientom B MoOiIbHOMY 3aCTOCYHKY 3 BHUKOpHCTaHHsM YEIL
[epiox moxe OyTH 30ibLICHO 00 5-TH KaJeHOAPHUX IHIB Y pasi TexHIYHMX ocobOmmBocteil. Homep mepiioro
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Paxynky, mo Oyme Bimkputuit KiieHTy, 3a3HadaeThcss B 3asgBi — JOroBOpi Ha ykiaagaHHs Jloroopy, micis
BimKpHTTA — KITieHT Bigpasy Moke MeperiiTHyTH Horo B MOO1TBHOMY 3aCTOCYHKY.

Huem BimkputTsa nepmioro Ilorodnoro paxynky KirieHTa BBakaeThes naTa mimnucaHHs bankom 3asBu-
JOTOBOpY Ha ykiananHs Jlorosopy.

Banrototo nepmioro [TotoyHoro paxyHKy — € TPHUBHSL.

OnnovacHo 3 nepmmM [loTounnM paxyHkoM B rpuBHiI KitieHTy BigkpuBaroThcst noAatkoBi [loTouni paxyHku B
rpuBHi, gomapax CIIIA Ta eBpo. PexBisuTn Takux paxyHkiB KiieHT Bigpa3dy Moke NeperisiHyTH HOro B
Mo0iTbHOMY 3aCTOCYHKY MICHS iX aKTHUBAIIII.

Huem Bigkpurts momatkoBux llotounmx paxynkiB Kiienra B rpusHi, gomapax CLIIA Ta eBpo BBaxaerbcs
Jata ix akTuBalii B MoOiTbHOMY 3aCTOCYHKY.

Llinb BinkputTs PaxyHKiB — U151 BTaCHUX TOTpeO.

4.5.2. bank nanae Kiienry no [Morounoro paxynky Kaptky (¢isndny abo BipTyaibHYy) B JICHb HiIMUCAHHS
3asBu—10roBopy Ha ykiamauHHs JloroBopy, momepenHso o3HaiiomuBinn Kimienta 3 [lyOmigHOIO mpomno3wiiiero,
JAKBO, IlpaBunamu KOPHCTYBaHHsI IUIATiKHOIO KapTkoto, Tapudamu banky, 3 ymoBamu oxepkanus Kaprkwu,
TepesikoM HeoOXiMHWX AOKYMeHTiB, J[OBIIKOIO MpO cucTeMy TapaHTyBaHHsS BKIaAiB (izmdHux ocib. Take
o3HaifiomsieHHs1 3mificHioeThest KitieHToM uepe3 MoOiumbHHE 3acTocyHOK «izibank», B skomy MicTAThCs
MOCHJIaHHS Ha BKa3aHI JOKYMEHTH 3 MOXJIMBICTIO BUBYCHHS iX 3MICTy Ta/ab0 IUIAXOM O3HAMOMIICHHS
oe3nocepennbo Ha Caiiti banky.

4.5.3. Kaprtka nepenaerscs y kopuctyBaHHs KirieHTy, ane 3anumiaerbes BiuacHicTio barky. Kaptka (dizuuna
abo BipTyanbHa) HagaeTbess ocobucto KiieHTy 1 He Moxe OyTu mepenana mpeacTtaBHUKY KiienTa a0o iHIIMM
TperiMm ocobam. KapTka Moxe BHKOpUCTOBYBAaTHCS [UIss 3[OiHCHEHHs omepamid TUIbKA i 3aKOHHUM
Kopucrysauem. Ilepemaua Kaprtku ii KopuctyBagem B KOpHCTYBaHHS TPETiM 0co0aM HE JOIMYCKAETHCS Ta €
nopyueHHsM Bumor JIKBO.

Knient, mo otpumaB BipTyanbHy KapTKy, Mae TpaBO IHILIIOBaTH IIEPEBHUITYCK KapTKH Ha (i3H4YHY
(ImacTUKOBY), CIUTATHBINY i1 BapTicTh BigmoBiaHo 1o Tapudis. IlnactukoBa kapTka mepenaetscs KiieHty He
aKTHBOBAHON. AKTHBAIIis TUIaCTUKOBOI KapTku 371iICHIOEThCS NUISIXOM cKaHyBaHHS KapTku depe3 MoOinpHHN
3aCTOCYHOK «izibank» a6o BBeneHHs B MoOinbHOMY 3acTOCYHKY «izibank» pekisutiB KapTku, 110 BKIHOYAIOTh:
HoMep, cTpok aii Ta CVV2/CVC2 Kaprku ta BcranoBineHHsM [IIH-komy. AkTuBamisi BipTyalbHOI KapTKH
3MIACHIOETBCS MUISIXOM HATHCKAaHHS BIANOBIMHUX KHOMOK Ta BcraHoBieHHs I[IIH-kogy B MoOimsHOMY
3aCTOCYHKY.

45.4. Onepanii 3 BukopuctanHsaM KaprTku, mo BunymeHa a0 [loToyHOro paxyHKy 3miHCHIOIOTHCS 3a
JIe0eTOBO — KPEeIUTHOK cXxeMoro (TUIaTikHa cxema, Mo mependauae 3xpiicHeHHs KopuctyBauem [lnmatikHmx
orepariii 3 BUKOpHCTaHHsIM [11aTiKHOT KapTKM B MeKax 3aJIMIIKY KOIITIB, IO OOJIKOBYIOThCS Ha PaxyHKy, a
AKIIO 1X HEeJ0CTaTHhO abo Hemae, TO 3a paxyHoK HajgaHoro bankom Kpemuty). Omepallii 3 BUKOPHCTaHHSIM
[TnatixkHoi KapTKU Ta/abo ii peKBI3UTIB MOXKYTh 3/IMCHIOBATHCS SK 3 aBTOPHU3AIi€l0, Tak i 0e3. ABTOpHU3aIlis
BUKOHYETHCSI Y BHIAJKax, NependadyeHuX mnpaBwiamu [lnarikHOi cuctemu, npu Ibomy cyma I[lnatixHOT
oreparlii B MOMEHT ABTOpH3alii MoXe Bipi3HATHCA Biag cyMmu [lnmarixHOi omepaimii Ha MOMEHT OOpOOKH
bankoM peecTpy oneparriii.

4.5.5. Jlara 06po0Oku bankowm I[lnarixkaux onepamiii 3a [Inati>kHUME KapTKaMH MOKe HE 30iraTucs 3 JaToro
X 3aiicaenHs KimieHToM.

45.6. InimiroBannst Iliatikaux omepariii 3a PaxyHkOM 3miMCHIOIOTBCS CIOCO0OAMH  BHU3HAYCHHMU
3aKOHOJIAaBCTBOM, 3 ypaxyBaHHSAM peXHMy PaxyHKy Ta 3 ypaxyBaHHSAM OOMEXeHb WOA0 PaxyHKy, sKi
BCTaHOBJICH] 3aKOHOJIABCTBOM.

IninitoBanns Koientom [lnarikaux onepariii B MoOinmsHOMY 3acTocyHKY «izibank» 3a IloTounmmu
paxyHKaMu, 3a SIKUMH Tiepen0adeHud BHITycK KapTku, 3/1iHCHIOETBCS B OCHOBHOMY depe3 BipryanbHuii
TIaTLKHUE TepMinan 3 Bukopuctanas Kiientom Kaprtku (ii pexBi3utiB) ans BukoHanHs [lnatiHoi oneparii,
HUISIXOM 3allOBHEHHS BiIOBIHUX TEXHIYHHMX (HOpM HagaHuX 3acobamu MOOITBHOTO 3aCTOCYHKY Ta HaJaHHS
3roau Ha npoBeaeHHs [lnatikHoi oneparii. 3roga Kiienra Ha npoBeaeHHs IlimaTixHOI omeparllii B JaHOMY
BUIIAJIKy BB)XKAETHCS HAJAAHOIO Micisi BUKopucTanHs KiieHToMm pekBi3uTiB BianosinHoi KapTku Ta HaTHCKaHHA
KitieHTOM BiAMOBITHOI KHOIIKH, IO MiATBEPIPKYE HEOOXiMHICTH MpoBeJeHHsS baHkom iHimioBaHOi KirieHTOM
[TnatixxHOT onepariii.

Cknanannst Kmientom TInarikHux iHCTPYKHid npw iHiniroBaHHi [lnaTixHoi omepanii yepe3 MoOinbHUHI
3aCTOCYHOK 3a PaxyHKOM 3OiliCHIOETbCA Yy BHMIIAAKax, SKIIO Taka MOKIMBICTH 3a0e3medeHa 3acobamu
MOoOLIBHOTO 3aCTOCYHKY.

45.7. BunatkoBi Onmepamii 3a Paxynkom 3ailicHroroThest mpoTsroMm Crpoky nii Kaprkm nuisxom
Bukopuctanas Kaptku a0o ii nanux (i HaBiTh ajie He BUKJIIOUHO: IIPH 3IiHCHEHHI MIaTexiB B Mepexi [HTepHeT,
yepe3 OaHKOMATH Ta Kacu BigaiieHb banky Tomio) Ta/abo MoOGinbpHOTO 3acToCcyHKY «izibank». IIpu oTpumaHHi
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rOTiBKH B Kaci banky npen’siBnenus KapTku € 000B’ 13KOBUM.

4.5.8. Bukopucranus Kaptku Ta/abo MoOIIBHOrO 3aCTOCYHKY «izibank», 3 MeToro, 110 He BiAMOBigae
3aKOHOJABCTBY, B TOMY YHCIi 3 METOIO OIjiaTu BapTocTi ToBapiB, 00ir sSIKMX 3a00pOHEHO 3aKOHOAABCTBOM,
3a00pOHAETHCS. Y BHNAAKy BHUSBICHHS baHKOM (hakTy HE3aKOHHOTO UM HECAHKI[IOHOBAaHOTO BHKOPHCTaHHS
MobinsHOTO 3acTOCYHKY Ta/abo Kaptkm, a Takoxx mopymeHHs Kimieatom ymoB JloroBopy, bank 3anmimmae 3a
co0010 MpaBo HajaHHs iHQOpMaLii A0 MPaBOOXOPOHHUX OPraHiB 3TiJHO 3 BCTAHOBJICHHWM 3aKOHOJABCTBOM
TOPSIIKOM.

4.5.9. 3a00poHAETHCS BUKOPHCTOBYBATH PaxyHOK 3 METOIO, IO HE BiJIIOBi1a€ BUMOTaM 3aKOHO/IABCTBA.

45.10. Ha mo3WTWBHMIA 3aNWIIOK BIACHUX TpomoBux komriB Kiienta Ha Paxynky baHk HapaxoBye
MPOLEHTH, SAKIIO Ie mnependaueHo Tapudamu, Ta SKIIO0 Taka (QyHKIiS akTuBoBaHa KirieHTOM Yy
MobinpHOMYy 3acTocyHKy «izibank» (mama ¢yHkiisi 3a 3aMOBYyBaHHSM BHMKHEHa, KITiEHT caMmoCTiiHO
akTHBYe ii y MoOinbHOMY 3acToCyHKY). HapaxyBaHHS MPOICHTIB Ha 3QJIMINKH KOIITIB, IO 3HAXOMATHCSA Ha
Paxynky Kiienra, 3aiificHIO€ThCS 10eHHO Ha KiHenp OmnepaniifHoro AHs. Ko 3aJUIIOK KOIITIB HA PaxyHKY
CTaHOBHTH MEHIIE HiX BU3HaYeHNH baHKOM /7151 HapaxyBaHHs MPOLEHTIB (Ta 3a3HayeHuit B Tapudax ta/abo Ha
Caiiti banky/JIeHaiHTOBOMY CaiiTi), MPOIIEHTH HA 3aJHUINKH KOIITIB HE HApaxoBYIOThCS. lIpm po3paxyHKyY
MIPOLICHTIB HE BPaXxOBYETHCS ICHb 3apaxyBaHHs KOIITIB Ha PaXyHOK Ta HE BPaXOBY€ETHCS JICHb CIIMCAHHS KOIUTIB
3 paxyHKy. Po3paxyHOK HpOIICHTIB 3[IHCHIOETCS 32 METOIOM «dakT/(hpakt». Criiara MpOICHTIB 31HCHIOETHCS
0 5 uncna (BKIIOYHO) KOXKHOTO MICSI, a y pa3i 3aKpUTTS paxyHKy — B JIEHb OCTATOYHOTO PO3PaxXyHKY 3
KitienroM, nuisixom 3apaxyBaHHS CyMHU NPOLICHTIB Ha paxyHOK. HapaxoBani baHkoM mpomeHTH BUILIadyIOThCS
NUIIXOM IX 3apaxyBaHHS Ha PaxyHok y mepmuii PoOoumii AeHB MicsI, IO CIIAye 3a MICSIEM 3a SKUN
HapaxOBaHO MPOICHTH, SKIIO iHIIMNA MOPSAAOK He mependadeHuit Tapudamu. CTOPOHU MOTOMKYIOTHCS 3 THM,
mo yMmoBH JloroBopy, mo 3a3HadeHi y Tekcti TapudiB momo mopsaky HapaxyBaHHS Ta/ab0 CIUTATH MPOIICHTIB
Ha 3aJMIIOK KOWTIB HAa PaXxyHKy, MalOTh BUIIMK MPIOPUTET BiAHOCHO TMOPSAKY TaKOTO HapaxyBaHHs Ta/a0bo
CIUIaTH 3a3Ha4eHoro y Tekcti nanoro nyHkTy AKBO (tobto, y Bunanky, skmo Tapudamu nepenbadeHo iHIIUIA
MOPSAZIOK HapaxyBaHHS Ta/a00 CIUIATH MPOIEHTIB Ha 3aJMIIOK KOIITIB Ha PaxyHKy, HDX 3a3HaY€HUH y TEKCTi
nanoro myHkry JJKBO, CTopoHu KepytoThCsl MOPSAKOM, 1o BukiaaeHuii y Tapudax). HapaxyBanHs MpOLEHTIB
Ha MO3WTHUBHUH 3aJMIIOK BJIACHHUX KOIMITIB, IO 3HAXOIAThCS Ha PaxyHKax He 3AIMCHIOETHCS MPH HASBHOCTI
Oynp-sxoi 3aboproBanocti Kiienra.

45.11. 3a 3pmiticaennst Omepamiii 32 PaxyHkoM, B TOMy 4YHCIi omepariii 3 BHUKOpUCTaHHAM [lmatixHOi
KapTKH Ta/abo 11 peKBi3UTIB Ta iHIIMX omnepaliil B pamkax JJorosopy, KiienT 30008’ s13anuit crimauyBatu banky
TUTATA Ta KOMICiiHI BHHArOPOJIU B MOPSIIKY, CTPOKH i po3Mipi mependadenomy [lyOmigHOO TpOMO3HIIi€0 Ta
Tapudpamu. Taka miata craryerbest baHkom nuisixom 37iicHeHHs aebeToBoro nepekasy bankom (0e3 HamaHHS
Knienrom [1natixHol iHCTPYKIIT).

KowmiciiiHa BUHaropoja Ta mjara 3a omnepanisMu 3a PaxyHKOM cTsrytoThcst 3 KitieHTa BUKIIFOYHO B TPHBHSIX
Ta BiAmoBigHO M0 Tapuis, mo AIFOTP HA MOMEHT TaKOTO CIIMCaHHS, KpiM omepariii 3a PaxyHkom 3 ornaru
HOCTyT Ta nepekasy 3 KapTku Ha KapTKy iHIIOro 0aHKy 3 BUKOpUCTaHHSIM MoOGiTbHOTO 3acTOCYHKY «izibanky
(BipTyaJpHOTO MIAaTiXHOTO TEPMiHANY), 33 SIKUMH CITUCAHHS 3JIIHCHIOETHCS BIMOBITHO A0 Aifounx Tapudis Ha
MOMEHT 3/[iIHCHEHHS TaKoi omnepartii.

4.5.12. TlomoBHeHHs PaxyHKy 31 CHIOETHCS, SIKIIO 1HIINH MOPSIOK HE Mepe0adeHI 3aKOHOJABCTBOM:

- IUIIXOM BHECEHHs TOTIBKOBMX T'POIIOBHX KOIITIB 4epe3 [lnmarixHuWi MpHUCTpild, IO MIATPUMYE TaKy
¢yHKIiI0, uepes kacy baHky Ta/abo iHIMX OaHKIB.

- [usxoM Oe3roTiBKOBOTO IepepaxyBaHHs 3a pekBizuramu I[lnaTixHoi kapTku Ta/abo PaxyHky, B ToMy
YHCII 3 BUKOPHUCTaHHAM MOoOiIBHOTO 3aCTOCYHKY «izibanky.

4.5.13. 3apaxyBaHHS KOWITIB Ha PaxyHOK MoXe 3IiMCHIOBAaTHCS BHKIIOYHO Yy BairoTi PaxyHky. Bank
3apaxoBYy€ CyMH IOTIOBHEHHS, 32 YMOBH NPAaBHILHOTO 3aIIOBHEHHS BCIX PEKBI3WTIB JJIsi TAKOT'O MOTIOBHEHHS.
OO0O0B’A30K 1110710 TMPaBUJIBHOCTI 3alOBHEHHsSI PEKBI3UTIB IUIATDKHMX JIOKYMEHTIB Ta iX BIiJANOBIIHOCTI
iHdopmarii, BukiameHoi B J[loroopi, mokiamaerbcs Ha Kiienta. bank He Hece BiANMOBigambHOCTI 3a
HerepepaxyBaHHs Ta/abo He 3apaxyBaHHs (HEHaIXOKEHHs) rpoumoBux KowTiB Bia Kiienra na PaxyHok, mo
CTaJI0 HACIIKOM HEBIpHOro 3amoBHEHHs KilieHTOM pEKBI3WTIB BiAIMOBIAHUX IUIATDKHUX JOKYMEHTIB Ta/a0o
HEBUKOHAHHAM HMM iHIIMX BUMOT 3aKOHO/IAaBCTBA B cepi nepekasy IpoIIOBUX KOLITIB.

4.5.14. 3apaxyBaHHS T'POLIOBMX KOIITiB Ha PaxyHOK 31iHCHIOETHCS 3 BpaXyBaHHSIM BUMOT 3aKOHY YKpaiHu
“IIpo mnarixHui nocyru” ta [Tocranosu [lpasniaas HBY Bix 29.07.2022p. Ne 163, skmio iHImmid TOpSJI0K He
Oyze nependOaueHuii 3aKOHOJIABCTBOM, Ta Y HACTYITHI CTPOKH:

- TP BHECEHHI IpOIIOBUX KOWITIB yepe3 [Inmarixuuil mpuctpiii iHmmx OaHKiB — npotsiroM 30 (TpUALATH)
OnepaniiHuX JHIB BijI JaTH iX BHECEHHS;

- TIpu O€3rOTIBKOBOMY ITEpPEKa3i:

1) S0 TaKWi TIepeKa3 MPOBATUTHCSA HE 3 MOTOYHOIO PAaXyHKY, BiIKpUTOTO B baHKky — He mi3Hime
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HacTymHOro OrnepariiftHoro JHsI BiJ 1aTH HAAXOKCHHS KOIITIB Ha KOPECTIOHACHTCHKUN paxyHOK baHKy;

2) AKIOIO TaKWi mepeka3 IPOBAAUTHCA 3 IMOTOYHOTO paxyHKy, BIIKpUTOro B baHky —  mporsarom
OmnepauiifHOro AHA, B SKUH MPUAHATO 10 BUKOHAHHS IUIATDKHY 1HCTPYKLIIO, SIKIIO OiMBII KOPOTKI CTPOKU HE
noropkeHi Mix bankom 1 Kiientom.

4.5.15. BHeceHHs rpomoBuxX KomTiB Ha PaxyHOK TperiMu ocobaMu AOMyCKaeThCs 3 O0OB’SI3KOBOIO iX
igeHTudikamiero, Bepuikalicro Ta MPOBEICHHSIM HAJECKHOI MEPEeBIPKM y BCTAHOBIECHHX 3aKOHOJABCTBOM
BUTIAJIKaX, SKIIO iHIIEe HE BCTAHOBIIEHO 3aKOHOJABCTBOM.

45.16. bank mae mpaBo OOMEXUTH BHKOpPHCTaHHS KomTiB Jiisi KirieHTa, sKmo komTH 3 PaxyHky
BUKOPHCTOBYIOTHCSA/OyTyTh BUKOPHCTOBYBATHCS B paMKax OIEpamiid He mependadeHruX 3aKOHOMABCTBOM, a
TaKOX y BUIIAJIKaX OOMEKEHHS IpaBa pO3MOpsIKaHHS PaXyHKOM 3a PillieHHsIM Cyy, B pa3i MOBIIOMIICHHS PO
HECaHKITIOHOBaHHUHU TTepeKas.

4.6. OcobauBocti oopmiaeHHst Ta odcayrosyBanns [locayrun Banky «Kaprka izibank»

4.6.1. B pamkax Ilocnyru banky «Kaptka izibank» ta yknagenoro 3 Kmientom [loroBopy, bank BinkpuBae
Kurienry Ilorounuii paxyHOK 3 IIaTiKHOIO KapTkoro, [lotouni paxyHku Ta Bkman «zanachka», a Takoxx moxe
BcranoButr Kiieary Kpenurauit mimit/JliMiT, BinmosimHo mo ymoB Jloroopy. Bamora [lotounoro paxyHky 3
[TnatixxHOrO KapTKOIO MOxe OyTH TpuBHs, nojap CIIA, espo.

Llinb BigkpuTTa PaxyHky — amst BmacHUX moTpeo.

Pazom i3 BimkputTsaMm [loTodHOro paxyHKy 3 IDIaTiKHOIO KapTkoro KitieHTy BimkpuBaroThes Bipryambhi
KapTKH Y HAI[IOHANBHINA BalIOTI Ta iHO3eMHHX BamoTax (goiap CLIIA Ta eBpo).

BipTyanpHa kapTka — KapTKa MHTTEBOTO BHITYCKYy, 0e3 (i3WYHOTO HOCIS, SKa HAJa€ MOXIIUBICTb
3MIMCHIOBATH TUIATEXI 0€3 BUKOPUCTAHHS (DI3MIHOTO HOCISI Ta B Mepexi [HTepHeT.

Ho koxHoro Binkpuroro IloTounoro paxyHky mMoxe OyTH BHUIIyIIEHa Ta HajaHa B KopuctyBaHHs KiieHnty
onna [InarikHa KapTka 3 1e0eTHOIO cxeMoto oociyroByBanHs «Kaprka izibanky.

VY pasi BcTaHoBieHHs, KpenuTHuii miMiT ctae noctymuuii KiieHTy a7si BUKOPUCTaHHS HE Mi3HILIE JHS, IO €
HACTYITHUM 3a AHeM AktuBaiii [ maTi>kHoi kKapTku, a60 He mi3Hile HacTymHOoro Pobodoro mHs.

4.6.2. Topsimok 3nificnenHs [lmatixxaux omeparniii 3 BukopuctanHsMm Kaprok (B Tomy uucni BipryansrHoi
KapTKH) PETYyJIIOEThCS 3aKOHOJABCTBOM, HoOpMamMu MiKHapoJHUX IUIATDKHHX —cHcTeM, llpaBunamu
KOPUCTYBaHHS IUIATKHUMHU KapTkamu Ta Tapudamu banky.

4.6.3. BipryampHa KapTka MOXxe OyTH BHKOpHcTaHa KilieHTOM I OMJIATH TOBapiB 1 MOCIHYT B Mepexi
Internet, BHECEHHs TOTIBKOBHUX TPOIIOBHX KOINTIB y OaHKIBCHKUX YCTaHOBAx, JUIs 3JIHCHEHHS I1HIINX
0aHKIBCHKHX OTEpaIliil.

4.6.4. 3 BukopuctanHaM BipryaneHoi kapTku KiieHT oTpuMye MOXIUBICTH 3AiHMCHIOBaTH omepauii 3a
cBoiMu Paxynkamu y baHky uepe3 KaHaaM JAUCTAHIIHHOIO €JIEKTPOHHOro oOciyroByBanHs Cucremu
JIUCTAHIIIMHOTO OOCJIyrOBYBaHHS, B TOMY 4YHCJI OaHKOMAaTH, IO JO3BOJISAIOTH 3JIMCHEHHS ormepaiii 0e3
BUKOpHcTaHHs [lmaTixkHoT KapTKH Ha QiI3UIHOMY HOCII.

4.6.5. bank 3amumiae 3a co0o0 TpaBo y OyAb-IKHMI MOMEHT Ha BJIIACHWUN PO3CY[ 3MIHIOBATH MeEperiK
oreparlii, mociyr i GyHKIIiH, 110 BAKOHYIOTHCS 3 BUKOPUCTaHHSIM BipTyalbHOT KapTKu.

4.6.6. Bigkpurts [lotounoro paxyHky Ta Bumyck [InmaTixkHOT KapTKu 31ilicHIOEThCS baHkoM He mi3Hime 1-ro
KaJleHIapHoro 1HS 3 JHA oTpuMaHHs Bix KiieHta dYepes MoOinmbHUE 3acTOCyHOK «izibanky minmucaHoi
Knientom 3asBu-foroBopy Ha ykiaganHus JJorosopy, 3a popmoro, 3aTBepaKeHOI0 bankoM.

bank, akmentyroun 3asBy-IOroBip Ha ykianaHHs [loroopy, ykinagae 3 Kiientom JloroBip MOTOYHOIO
PaxyHKy 3 IJIATDKHOIO KapTkoro. Jlaroro ykmaneHHs JoroBopy MOTOYHOrO PaxyHKY 3 IUIATLKHOIO KapTKOIO €
JlaTa BIIKPUTTS PaxyHKY, 3a3HaueHa B 3asBi-I0OrOBOpi Ha ykiaaanHs Jlorosopy.

4.6.7. Mlinnucyroun 3asBy-70TOBip Ha ykiaganHs Jlorosopy, KiieHT minTBepmKye, 1O TOMEPEITHBO
o3HaiiomuBcst 3 [lyGmiynoro npomosuuiero, IKBO (B Ttomy umcni [lpaBuiaamMum KOpHCTYBaHHS KapTKOIO),
Tapudamu, JlOBiAKOIO NMpPO CHCTEMY rapaHTyBaHHS BKJIaAiB ¢iznuHux oci6 (y pemakuii, YMHHIA Ha Aaty
minvcanHs 3asBU-I0TOBOPY Ha ykianaHHs Jlorosopy). Take o3HaiiomiieHHs 37ilicHIOeThcs KimieHTOM depes
Mo0inbHuil 3acTOCYHOK «izibank», B SIKOMy MICTATBCSI NMOCHJIaHHS Ha BKa3aHi JOKYMEHTH 3 MOXJIHMBICTIO
BUBYEHHSI iX 3MICTY Ta/a00 NUIIXOM 03HalloMiIeHHs Oe3nocepenabo Ha Caiiti baHky.

4.6.8. Kimient miaTBepKye, MO TPUMIPHUK 3asBU-JIOTOBOPY Ha yKIaJaHHs J[OroBopy BBaXKaeThCs
orpumanumu Kiienrom, sikimo bank ix Hanpasus Kitienty B MoOinbHUIT 3acTOoCyHOK «izibanky. KitieHT npuiimMae
Ta MATBEpAXKYe, 0 MOOUIbHMI 3aCTOCYHOK, SIKHM BHUKOPHCTOBYE KIlieHT Ha 3aKOHHMX MiACTaBax € Horo
KOHTAKTHUMH JaHUMH, sIKi OyJIM HUM 3a3HaueHi IMiJ] Yac ykaaaeHHs JJoroBopy Ta siki Aar0Th MOXKIUBICTD KitieHTy
neperJisyIaTi BKa3aHi JIOKYMEHTH (B TOMY YHCi 3asBY-JIOTOBIp Ha YKiIagaHHs JoroBopy), 3aBaHTaXKUTH iX Ha CBIi
MoOinbpHu# npuCTpill, HagicmaTh nomTow abo y MeceHmkepi, KO e nepeAdavaroTh TEXHIYHI MOXKIIMBOCTI
Mo0inbHOTO MPHUCTPOIO, CTBOPUTH KOMiI0 y Tarneposiii Gopmi, abo oTpuMaru y BigaineHHi baHKy 3acBimueHy
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Korito mianrcanoro CTopoHaMH JOKYMEHTa B MarnepoBiit oopMi. B 1ioMy BUIIAIKyY AaTOIO BianpaBicHAS bankom
3asBU-I0rOBOPY Ha yKiIamaHHs JloroBopy BBaXkaeTbes naTa, 3 skoi KiienTy B MoOUTEHOMY 3aCTOCYHKY CTa€
JOCTYITHUM TEKCT MinucaHoi 3asBU-IOTOBOPY Ha ykiagaHHs JloroBopy oboma CtopoHamu a0 OTpUMaHHS
3asiBU-10roBOpy (B POpMI IAriepoBOro A0KyMeHTa) y BiaaiieHHi baHky.

4.6.9. Bamora, Homep IloToyHOro paxyHKy Ta iHII iCTOTHI yMOBH J[OrOBOpY MOTOYHOTO paxyHKy 3
TUIATDKHOIO KapTKOIO BH3HAYAIOTHCS B 3asiBi-Z0OroBopi Ha yknananHs [lorosopy Ta ymoBax 3a3HaueHux B JIKBO
(BKJTFOUAIOYHM BCi I0JaTKH, 30kpema Tapudu).

4.6.10. Homep kaptku, nani nmpo Crpok aii Kaptku ra CVC/CVV koj Bka3aHi Ha 3BopoTHOMY Oo1ti KapTtku y
pasi Buirycky ¢izugHOr0 HOCis Ta y MoOLTbHOMY 3aCTOCYHKY «izibank» — B pa3i Buimycky BipTyanbHHX KapTOK.

4.6.11. Crpok nii BipryanbHoi kapTku - 5 pokiB. BipTyanpHa KapTka Ai€ 10 OCTAaHHBOTO JHS MiCSIIA,
BKa3aHOTO B peKkBi3nuTax BipTyanpHoi KapTkui B MOOITBHOMY 3aCTOCYHKY «izibank», BKIFOUHO.

4.6.12. Tlpo 3akinuennst Ctpoky nii BipryamsHol kaptku bank, He mi3Himie Hix 3a 10 KaleHIapHHUX JHIB,
noBigomJsie KitieHTa oTHUM 13 HACTYITHHUX coco0iB, 00panux baHkoM Ha BlnacHUI PO3CyA: LIISXOM HalpaBiIeHHs
BIATIOBITHOTO MOBiZIOMIIEHHS B MOOIIBHOMY 3acTOCYHKY «izibank» Ta/abo muisixoMm SMS-TIOBiIOMJIEHHSIM Ha
HOMep MoOuTbHOTO TenedoHy, mo 3azHadeHwin Kiientom mpu odopmieri [locoyrn banky «Kaptka izibanky,
3aco0aMH TOIITOBOTO 3B’fA3KY, JIMCTOM-TIOBIIOMJIGHHAM Ha €JEeKTpOHHY anapecy KiieHTa, mo 3a3HaveHi B
BiamoBigHOMy JloroBopi Tpo HamaHHA MOCIYr/3asBi-IOroBopi Mpo ykiagaHHs JloroBopy, abo iHIIMMH
TEXHIYHUMH 3aC00aMH 3B'SI3Ky. 3a00pOHSETHCS BUKOPUCTAaHHS PEKBi3WUTIB BipryanpHoi kaptku i3 CTpoxoM ii,
mo BuimmoB. [licns 3akingenns Ctpoky mii, BignosiaHa BipTyansHa KapTka He MOIOBXKY€EThc baHKOM Ha HOBHH
TepMiH. KitieHT Moke BikpuTH HOBY BipTyansHy KapTKy 3 HOBUM CTpOKOM Jii.

4.6.13. bank nHamae I1IH, inpmBinyanpHy oOmiKOBYy iH(opMamio Ta/abo iHITY iH(pOpMAIiio, SKa Ja€ 3MOTY
3nificaroBaty IlmaTtikHi omeparii 3 BukopuctanHsM Kaptkm, nwmmre JlepikaTenmo IUIATKHOTO 1HCTPYMEHTY
(Kaptkn) 3acobamu Mo6ibHOMY 3aCTOCYHKY «izibanky.

4.6.14. TIIH moxe Oytu 3miHenuit Kmientom B MoOinkHOMY 3acTocyHKy «izibanky». [lepmia 3mina I1IHy
3MIACHIOETHCS OE3KOMTOBHO, baHK Mae mpaBo BCTAHOBIIOBATH KOMICifo 3a HacTymHi 3MmiHu [1[Hy.

4.6.15. Jlnst HamaHHs mMOCyT 3a JJoroBOpoM MOTOYHOTO PaxyHKY 3 IDIATIKHOIO KapTKoto, bank Bumae Kimienty
[Tnatixxny kaptky (BipryamsHy kapTky), Ta 3a OaxkaHHsM Kiienta — muactukoBy [lnaTikHy KapTky).
[Ipouenypa Bumycky IlmarikHoi kKapTku Bu3HauaeThess bankom camoctiitHo. [lpu mpuiHSATTI pimeHHS PO
Bumyck IlmatixHoi kapTku bank Bugae [Inarixkay kaptky KiieHTty 1 3a6e3medye po3paxyHKH 3 BHKOPUCTAHHSIM
nanoi [InatiHoT KapTKH BiMOBIHO 10 yMOB [loroBopy, 3aKOHOIABCTBA Ta MpaBuil [aTiKHUX CHCTEM.

[Inari>kHa kapTka nepenaerscsi KimeHTy y BipTyanbHOMY BUTISAAI Y MOOITEHOMY 3aCTOCYHKY «izibanky.
ITnaTixkHa KapTKa HepelaeThcsl HE aKTUBOBaHOIO. AkTuBauis Ilnmatixuaoi kapTku 3aiiicHioeTbes Kiientom B
Mo0i1bHOMY 3aCTOCYHKY HUISIXOM HATUCKAHHS BiAIOBIIHUX KHOIIOK.

IMIH-xon nmo IlmatixkHOi KapTKM BCTaHOBIOETHCs KitieHTOM B MOOUIBHOMY 3aCTOCYHKY, 3 YpaxyBaHHIM
TeXHIYHOI peaizamii mporo mporecy B MoOIIBHOMY 3acTOCYHKY (IIiJ] 4ac akTuBaiii/Bumycky IlmatixHoi
KapTKH Ta/abo B cepBicax HanmamrTyBaHHS poootu [maTixkHOI KapTKH).

Knient, mo orpumaB BipryanpHy KapTky, mae mpaBo iHimiroBatu IlepeBumyck KapTkm Ha I1acTHKOBY
(diznuny). IlnactukoBa kapTka nepenaeTbesi KilieHTy He aKTHBOBAHOKO, aKTHUBAIIiS 3IIACHIOETHCS B MOPSIKY
BU3HAUYE€HOMY BHIILE.

4.6.16. 3 meroro inenTudikanii Kimienra npu npoBezieHHi onepailiii 3 BUKOpUCTaHHAM KapTku npu akTHBarlii
Kaprku BcranoBmoetsest [TTH-kon. KitieHT morommkyerses, 1o Bukopuctanns Kapru i npasmisHoro [TIH-kogy €
HaJIeKHOIO 1 OCTAaTHBOIO imeHTHGiKalieto nepxatens [Inati>kHoi kaprku. Onepauii 3a [Torounnm paxyHKoM, B
TOMY YHCJII 3 BUKOpPHCTaHHSIM [11aTiKHOT KapTKU MOXXYTh 3JIHCHIOBATUCS, BIMOBITHO JI0 pekuMy [loTouHOro
paxyHKy, TEXHIYHMX MOMJIMBOCTEH HalalTyBaHb) MOOIIBHOTO 3aCTOCYHKY «izibank» Ta 3 ypaxyBaHHSIM
00MEXEHb, SIKi BCTAHOBJICH] 3aKOHOIAaBCTBOM.

4.6.17. IlpuOytkoBi Ta BHAaTkoBi Omepamii 3a JaHWM BHAOM PaxXyHKY 3IIHCHIOIOTBCS B IOPSAKY
nependaueHomy JIKBO, 3akoHOMaBCTBOM Ta NpaBHWJIaMu, IO IependadeHi JOroBOpoM Ul (PYHKITIOHYBaHHS
[lotouHOro paxyHKy, 3a BUKIIOUEHHSIM OIepaliii, o nepeadadaroTs OTPUMaHHS CIIOKHBYOTO KPEIUTY, B TOMY
yKci, aje He BUKIo4Ho 1o [locnysi 3 Hananas KpeantHoro mimity, [locnyram «izi po3cTpouka» i «izi oriara
yactuHaMm», [lociy3i «izi rpori», ToIIo.

4.6.18. Bci Omeparrii 3a [1oTouyHMM paxyHKOM 3 IUIATDKHOIO KapTKOIO, sIKi 3ificHeHI uyepe3 MoOuUIbHMI
3aCTOCYHOK «izibank» micist Bxoxy 10 HpOro (IiaTBepkeHHs ABTeHTH(iKAalii), 0€3yMOBHO BBAKAIOTHCS TAKUMH,
o BukoHani KopucryBauem (KiieaTom) ocoducro.

4.6.19. Poamip mnar, HapaxyBaHb Ta IHINUX IDIATEXKIB 3a JaHUM BHJOM ITOTOYHOTO PAaXyHKY BU3HAYA€THCS B
Tapudax. bank mae mpaBo B OJHOCTOPOHHBOMY TMOPSAKY 3MIHUTH pO3Mip IUiaTexiB 3a [loToyHMM paxyHKOM/
[InaTi>KHOIO KapTKOIO NIUISIXOM BHECEHHS 3MiH 10 TapudiB y mopsaky nependaueHomMy JJoroBopom.

4.6.20. IloBepHeHHs KomTiB 3a [IOTOYHMM paxyHKOM 3 IUIATDKHOK KapTKOI TrapaHTyeThesi DoHaoM
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rapaHTyBaHHS BKJIAIIiB (DI3MYHUX 0Ci0 y BHUIAAKax MepeadadyeHuX 3aKOHOAABCTBOM. [lepen mianucaHHsIM 3asBH-
JoroBopy Ha yknamanas Jlorosopy, KimienTt o3HaifommroeTbes 3 JIOBIKOIO TIPO CHCTEMY TapaHTyBaHHS BKIIAIiB
¢iznuHux ocib (y pemakuii, YMHHIM Ha OaTy mignucaHHs 3asBU-IOTOBOpPY Ha yKinamaHHA JJoroBopy), 3 po3Mipom
rapaHTOBaHOI CyMH BIIIKOAYBaHHS 3a BKJaJaMHU Ta IEPEiKOM YMOB, 3a AkuX DOHA HE BIJIIKOIOBYE KOIITH,
BIAMOBIAHO 110 cT. 26 3akony Ykpaiau «IIpo cuctemy rapanTyBaHHA BKIaAiB (i3MIHAX 0Ci0» (Y peAaKiii, InHHIH
Ha JaTy mignucanHs 3asBU-I0r0BOpY Ha yKiagaHHs JloroBopy).

4.6.21. KuieHT 3000B’I3y€ThCSI HE BUKOPUCTOBYBATH [10TOUHMH paXyHOK, BIAKPUTHHA BiIOBITHO A0 YaCTHHU
I AKBO (mry6miuroi gactuau JloroBopy), Ui 3AiCHEHHS MiAIPHEMHUIIBKOI AiSUTFHOCTI Ta/ab0 MpOBaKEeHHS
He3aJIeKHOT MpodeciiHOI MiSITBHOCTI.

4.6.22. KiieHt 3000B's13aHUi HE TIOBIJOMJIATH Ta iHIIUM YHHOM HE PO3TOJIONTYBATH 1HAWBIAYaIbHY OOJIKOBY
iHdopmarito Ta/abo inmnry iH(pOpMAIiro, mo gae 3Mory iHinitoBatn [lnatixai onepartii, Ta Heraitro micist Toro, sk
oMy cTaio BiomMo mpo (akT BTpaTH Takoi iHdopmarii Ta/abo MIaTHKHOTO IHCTPYMEHTY, MOBIIOMHTH TIPO 1€
bBaHk Y3romkeHNMH KaHaJIaMH 3B SI3KY.

4.6.23. 'V pa3si BusiBieHHs (paKTy HE3aKOHHOTO BUKOpUcTaHHs [lnatixnoi (B Tomy uuchi BipTyanbHoi) KapTku
Kiient noBunen Heraitno moimomuTa mpo 1ie bank. Y pasi BunukHeHHs y KiieHTa mpoGiieMHHX CHTYyaIlii mo/1o
Bukopuctanus Kaptku, Kiienty neooxigno Heraiino 3BepHyTHCS A0 OnepauiiiHoro neHTpy banky 3a Homepom
0800 605 005 (6e3komITOBHO /IS A3BIHKIB IO YKpaiHi 3 MoOiTbHUX TenedoHniB), +38 044 224 67 27 (ans n3BiHKIB
3-32 KOPJIOHY).

4.6.24. Jlo MomeHTy TmoOBigoMJeHHS baHka mpo (QakT BTpaTH IUIATDKHOTO IHCTPYMEHTY Ta/abo
iHAMBiqYyanbHOi 00iKOBOI iH(opMamii pU3HK 30UTKIB BiJi BUKOHAHHS HEHAICKHHX IUIATDKHUX ONepamii Ta
BiJIMIOBiIaBHICTE 32 HUX MOKIanaloThcs Ha KimienTa. KirieHT Hece BiAMOBiAambHICTh B IOBHOMY O0CS3i 3a BCi
orepartii, o CyIpOBOIKYIOTECA ABTOPH3AIIIEI0, TIPH HASIBHOCTI JOBEACHUX BUMAKIB, IO il Y OE3/iSTbHICTh
Knienrta npussenu a0 Brpatd [1naTi>kHOI KapTKH, BTPATH/PO3TOJIOMICHHS JaHUX IO €MITOBAaHOTO IUIATIKHOTO
IHCTpyMEHTy Ta iHIIOl iHAWBiAyanbHOi 00miKoBOi1 iH(popMmamii KimieHnra (ineHTudikaniiiHux maHux Ta/abo
HOMepa MOOUTbHOTO TenedoHy, Ha SKUi 3AaiicHIOeThCS BiampasineHHs OTP-mapomniB Ta momaTKkoBHX 3aco0iB
aBTeHTU(iKAaMIT), sikio [TnaTixkHa kapTKa He mocTaBieHa B CTOM-CIHMCOK.

4.6.25. 3 momenTy moBigomieHHs KiientoM mpo ¢akT BTpaTH IUIATDKHOTO 1HCTPYMEHTY Ta/abo
iHaUBiAyanpHOI 00diKOBOI iH(oOpMamii pu3WK 30WTKIB BiJ BHUKOHAHHS HEAKIENTOBAHUX/HEHAICKHIX
[Inati>kHUX omepamiii Ta BIANOBITANBHICTH TOKIAAAOTECT Ha bank. MoMeHTOM, 3 SKOTO HacTae
BIJINIOBiaIbHICTh banky, € MomeHT, 3 sikoro KiieHT moBimomuB bank mpo ¢akT BTpaTH IUIATIXHOTO
iHCTpyMeHTy Ta/ab0 iHAMBigyanbHOI 00:miKoBoi iH(popmanii Ta bank nocraBuB Kaptky B CTon-crnucox.

4.6.26. KimieHT Hece MOBHY BiAMOBIJANBHICTh 32 HEHAJE)KHE BHUKOPHUCTAHHA a00 OTPHMAaHHS TPOIIOBHX
kowTiB 3 IlmatikHoi kapTku (B Tomy umcii BipTyanpHOi kapTku) TpeTiMu ocobamu y pasi, sikmio Oyne
JoBeJieHo, 1o aii uyu Oe3misuibHicT, KilieHTa mpu3Benu 10 BTpaTd IuaTikHoro iHcrpymenty (Kaprkw,
Mo0inpHOTO TPUCTPOIO) abo iHAUBiAyanpHOI 007iKOBOI iH(OpMarii, posromomenss [IIHy/innuBimyansHOT
o0mikoBoi iHdopmartii abo iHMIIO1 iHpOopMaIlii, sika Jae 3MOTY 1HIMIFOBATH IJIATIKHY OTEPAIliio 3 BAKOPUCTAHHSIM
TUIATDKHOTO THCTPYMEHTY. baHK Mae mpaBo MPU3YNMUHHUTH MPOBEACHHS onepaiii 3a [oTOYHUM paxyHKOM 3
[Inati>kHOO KapTKOO («3aMOpO3Ka KapTKI») Ta/a00 3akpuTh [10TOYHHI paxyHOK 3 TIATIKHOIO KapPTKOIO:

- 3a iHiniatuBorO baHKy, y pa3i BiicyTHOCTI omnepaniii 32 [loTouHNM paxyHKOM 3 IUIATIKHOI KapTKOO (B
ToMy uucii BipryanbHo kapTkoro) mpotaroMm 6 micauiB (Onepauismu 3a [IoTouHMM paxyHKOM 3 IIIaTKHOIO
KapTKOIO0 HE BBAXKAIOTBCS Olepallii HapaxyBaHHs Ta BUIUIATH MPOLEHTIB Ha 3ajJHMIIOK KOMTiB HA [loTouHOMY
paxyHKy 3 IDIaTIXKHOIO KapTKOKW Ta/abo ae0eToBi mepekasu KomTiB 3 paxyHKy(iB) KiieHra (neberyBaHHS
paxyHky) 3a IlimarikHOro iHCTpyKuHi€ro mo crnucanHio bankoMm KowmiciiiHoi BuHaroponu banky). Y pasi
BIJICYTHOCTI pyXy TpOLIOBUX KOMTIB 3a [IOTOYHMM paxyHKOM 3 IUIATDKHOK KapTKOKW (B TOMY YHCII
BipryansHoto KapTKor0) mpotsirom 6 MicsiB i Oinbmie, bank mae mpaBo 3akputu [loTouHHH paxyHOK 3
TUIATLKHOIO KapTKOIO (B TOMY 4Kyl BipTyanbHor0 KapTKoI0), Ta OTpuMaru BUHaropoay Bijx KiieHra 3a mociyry
(obcnmyroByBanHs HeakTHBHOI IlnmariHOi KapTku/PaxyHKy) y po3mipi 3ajMIIKy TIpOIIOBHX KOIITIB, IIO
3HAXOAAThCS Ha PaxyHky (skmio cyma 3anmuinky Ha [lmaTikHil kaprtii/BipTyaibHill KapTii HE IEpEeBHINYE
100,00 rpH Ta/abo y Kiienta Hemae iHmmx akTuBHUX [lnatixHuMX KapTok/PaxyHkiB (i3uuHOi ocobm) 3rimHO
Tapudis banky. Kiient nopy4ae ta Hagae 3rogy banky 3miHCHUTH CIMCAaHHS TPOILIOBHX KOWITIB (IeOSTOBHIMA
nepekas 3a [lnariHorw iHCTpyKiieo ohopmiieHor bankom) 3 [I0TOYHOrO paxyHKY 3 IJIATDKHOI KapTKOK Y
PO3MIpi BUHArOPOIU Ta MepepaxyBaTH 3ajIMIIOK I'POIIOBHX KOIITIB HA iHIII akTUBHI [TnaTixHi kapTKu/PaxyHoK
Kuienra;

- 3a iHimiatuBow banky, y pasi skmo Kiient € HeaktuBHuM Kitientom. Kiient BBaxkaerbcs bankom
HEAKTUBHUM, SIKIIO 3arajibHUM 3aiuIIok 3a ycimMa Paxynkamu Kirienra Bigkputumu y baHky € MeHmuMm 3a
MIHIMaJIBHHUN 3aJIMIIOK BCTaHOBJIcHUM Tapudamu banky, abo Kiient He 3aificaue xoda 0 oany Omepaiiito 3a
paxynkamu KitieHTa IpOTAroM OCTaHHIX IECTH MiCSALIB;
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- saxmo KimienT He kKopucTyBaBcss MOOUTEHIM 3aCTOCYHKOM «izibanky IpOTATOM MIECTH MICSIIIB ITOCIIiIb;

- € migcrasu, nepeadadeHi [logaTkoBUM KoAeKCOM YKpaiHu. 3aHIIOK KOLITIB i3 OTOYHOIO/TIATI)KHOTO
pPaxyHKy KOPHCTyBaya IIOBEPTA€ThCS I[bOMY KOPHCTYBady BIANOBIAHO 10 BUMOT IloIaTKOBOTO KOAEKCY
Ykpainu;

- B IHIIMX BHWIAJKaxX, MepeA0aYCHUX JOTOBIpHMMHU BigHOcMHamu Mix Kiientom Ta bankowm,
3aKOHOAABCTBOM Ta J[oroBopom.

4.6.27. V pasi BUSBJICHHS IaxXpaiChbKUX OMEpaIliil, 3TiJHO 3 KPUMIHAIBHHUM 1 IUBIIBHUM 3aKOHOJABCTBOM,
BIJIMTOBITAIBHICTL 3a MOXIJIMBE MIaxpalicbke BUKOpHCTaHHSA IlnaTikHOi KapTkm Hece ocoba, sika BHUSBHIIACH B
MIPOIIECi CIiICTBAa MPUYETHOO JI0 3IHCHEHHS IIaXpalChKUX omepariii, abo KieHT, Ko 3riqHo 3 nmpaBUiIaMu
[Mnati>kHux cuctem (piHAHCOBA BIAMOBINANBHICTH 3a IIAXpalChKi omeparlii He MOXke OyTH NepeHEeceHa Ha
CTOPOHY, sIKa 3IMCHIIIa HEHAJIS)KHY IUIATIKHY OIepalliio.

4.6.28. 3 MeTor0 KOHTpOJIO Oe3meku pyxy rpomoBux KomTiB 3a Kaptkoro (B Tomy umcni BipryanbHoro
KapTKOI0) BCTAaHOBNIOEThCs JIiMIT Ha mpoBeAeHHs omepaniii B cyMmi Bka3aHii B MOOITBHOMY 3aCTOCYHKY
«izibank».

JlimiTt mMoxe OyTtm 3miHeHu#d 3a iHimiaTmBolo KimienTa mumsixom 3BepHeHHS a0 banky abo Kientom
CaMOCTIHHO 32 JOITOMOT 00 MOOIIBHOTO 3aCTOCYHKY.

4.6.29. Tlpu s3pilicHeHHi omepamii 3 BHKOpUCTaHHAM TexHouorii 3D-Secure 3 MeTolo oTpuMaHHS
JMUHAMIYHOTO TapoJIsi HeOoOXiTHOI YMOBOIO IS 3iicHeHHS oreparii 3 KapTtkoro (B Tomy guchi BipryansHoro
KapTkolo) € HajganHs Kmientom indopmanii npo ®iHancouii Homep TenedoHy. Y pasi BTpaTH/KpamiKKH
MoOiIBHOTO TenedoHy abo 3MiHI HOMepa MOOITBHOTO TenedoHy, Ha HOMEp SKOro BaHKoM cIpsIMOBYIOThCS
nuHamigHi napoii, KimieHT 3000B'13yeThest Heraiino indopMyBaTh mpo 1ie bank.

4.6.30. KimieHT 3000B’513y€THCS MO0 TPOMIOBHUX KOIITIB, SIKi 0OMiKOBYIOTECA Ha [loTouHOMY paxyHKY 3
TUIATIKHOKO KapTKOIO HAa/JaBaTH MHCEMOBI posnopsikenHs, [lnaTixui iHcTpykuii B bank camoctiiiHo, 30kpema
3a ormoMoror0 MoOiTbHOTO 3aCTOCYHKY «izibanky.

4.6.31. YV Bumagkax mopymierHs KiieHToM BUMOTr 3akoHOmaBcTBa Ta/abo ymoB JloroBopy ta/abo y pasi
BUHUKHEHHS HecankiiionoBaHoro oBepapadrty 3a IlmaTikHolo kapTkoo baHk Mae mpaBo HpU3YNHUHUTH
3aificHeHHs po3paxyHKiB 3a Kaprtkoto (3abnokyBatu KapTky) Ta/abo BuszHatu KapTky HemiiicHOIO 10 MOMEHTY
YCYHEHHSI BKa3aHHX IOpPYLIEHb, a TaKOXX BHMaraTH JOCTPOKOBE BHKOHAHHS OOPrOBHX 3000B'S3aHb B IIJIOMY
abo y Bu3HaueHid baHkOM yacTuHi y pa3i HeBUKOHaHHs KiieHTOM cBOiX OOproBux 3000B'I3aHb YM IHIIUX
3000B'13aHb 3a JloroBopom.

4.6.32. Kuienr 30008B's13aHui BigmkoayBaTi banky:

- 1wiaty, nependadeHi Tapudamu,

- CyMH oreparii, 31iHCHeHnX 3 BUKOpUcTaHHsIM KapTku /pexBi3utiB BipTyanbHOT KapTKH, y TOMY YHCIHI,
cymu 3aboprosanocti 3a KapTkoro/BipTyanbHor0 KapTKOIO;

- cymu Onepatiif, 3ailiCHEHHX 3 TOpYIIEHHIM J[oroBopy;

- CyMH, TOB'SI3aHi 3 BIJIBEPHEHHSM Ta PO3CIIAyBaHHSIM HE3aKOHHOTO BUKOopucTaHHS [lnaTtixHoi
KapTku/BipTyanpHoi KapTKH, a TakoX 3 MPHUMYCOBHM CTSATHEHHsM 3aboproBaHocti KiieHTa BiAmoBigHO 10
(aKTUYHUX BUTPAT;

- cymu Onepariiii, paHinie 3apaxoBani bankowm 3a 3asBamu npo CripHi omnepaitii, Bu3Hani bankom B xoi
pO3cIIiTyBaHHS HEOOTPYHTOBaHUMU;

- CyMH, HIOMHJIKOBO 3apaxoBaHi bankom Ha BipryansHy kapTKy Kiienra.

4.6.33. Pemra ymoB ¢yHKIioHyBaHHS [l0TOYHOTO paxyHKY 3 TUIATOKHOIO KapTKOK BIATIOBITaE yMOBaM
¢yHukuionyBaHHsi [I0TOYHOTO paxyHKy, KpiM YMOB, IIO IependadaroTb OTPUMaHHs BiJl baHKy KpeIuTHHX
KoIITiB. B wacTuHi ymoOB, 1110 Bu3HadeHi 1uMm posaiiom JIKBO Ta/abo, 110 Bu3HaveHi y 3asBi-Z0roBOpi Ha
yknaganHs [Jlorosopy/BinnoBigaomy JloroBopi mpo HaJaHHS HOCHYT, T4 SIKi MPOTHPIYaTh IHIIMM 3araJbHUM
yMmoBaM J{oroBopy, 3aCTOCOBYIOTBCSI YMOBH 1boro po3aury JIKBO Tta ymoBu 3asBU-T0TOBOPY HA YKJIaJTaHHS
Horoeopy/Bianoiguoro JJoropopy mnpo HagaHHs TOCIYT.

4.6.34. Tlopsgok quctanuiinoi cxemu Haganus [laTikHol KapTKM:

[InarixHa KapTKa 1ocTaBiseTbes abo nepeaaeTbes KiieHTy:

- 32 JJONOMOTOIO TOIITOBOTO 3B’ SI3KY;

- YIOBHOBaXECHUM MpPEACTaBHUKOM baHky a0o 3amydeHor0 baHkoM TpeThor 0c000H0 — Kyp’€PChKOIO
ciyx00t0 (Mpu HasABHOCTI TaKOi MOCIYTH);

- [UIAXOM BiOOpa)KeHHS PEKBi3UTIB KapTKU B MOOIIEHOMY 3aCTOCYHKY «izibank»;

- 3a JIOTIOMOTOI0 eKCIIpec-10CTaBKY, Ha MifcTaBi 3BepHeHHs KitieHTa 3 BiINOBIAHUM NpOXaHHAM A0 baHKy.
VY Bumanky, SKIIO CTPOK 30epiraHHs MOCHIKK 3 IImaTiKHOIO KapTKOW Yy BiIAUICHHI MiJIPUEMCTBA, IO
3MIHCHIOE €KCIPEC-I0CTaBKy, CTAaHOBUTH MOHAJ 5 poOOYMX AHIB BIAMUIEHHS 3 AHS HaOXOMKCHHS TMOCHIKH JI0
Bigminenns, KiieHT 3000B’sA3aHUN CIUIATUTH TOCIYTH 30€piraHHs 3rigHo 3 TapudaMu IiANPHEMCTBA, IO
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3MIHCHIOE eKCTIpec-I0CTaBKy. |'paHWYHMIA CTpOK 30epiraHHs MOCHIKHA 3 IIIaTiKHOIO KapTKOW y BiIAUICHHI
MIAIPUEMCTBA, IO 3MIMCHIOE EKCIIPeC-I0CTaBKy, CTAHOBUTE 25 poOOYMX THIB BIIIUICHHS 3 ITHSA HAIXOIKCHHS
MTOCHJIKY JI0 BiJUTIJICHHS, TI0 3aBEPIICHHIO SKOTO MOCUIIKA 3HHIIYEThCS.

- iHmmM cnocobom, y3romkeHuM Mixk bankowm i1 KimieaTom.

4.7. JlimiT onepaniii 3 Bukopuctanasam Kaprtok, 6e3nexka Kaprok

4.7.1. Tlopsinok Bu3HAUeHHs, 3Minu JliMiTiB onepauiii 3 Bukopucranusm Kaprok:

4.7.1.1. 3 meroro MiHimizalii pu3uKy 37aiificHeHHs 3a [loToyHMMHM paxyHKamy 3 TUIATDKHUMH KapTKaMu
omepariiii iHiIilioBaHUX TpPETIMU 0cO0aMH, SKi HE MarOTh MPAaBOBUX IMiJICTaB JJis IbOTO, baHK BCTaHOBIIIOE
JlimiTi omeparmiii (6e3 HeoOXigHOCTI OTpUMaHHA 3roAu KirieHTa Ha BCTAaHOBJICHHS TaKUX JIIMITIB).

4.7.1.2. Indopmanist npo BcraHosneHi bankom JlimiTu onepaiii Mmoke moBigoMsTHCS pH Buaaui Kaprox,
B Mo0inpHOMY 3aCTOCYHKY «izibanky, a Takok Moxe OyTu oTpumana KiieHToM y Oyab-IKuii MOMEHT HUIIXOM
nofanHs A0 baHKy BiINOBITHUX 3aMUTIiB Y3rop)KeHUMHU KaHallaMHU 3B’ SI3KY.

4.7.2. JlimiT onepaiii MO3KyThb OyTH 3MiHeHi:

- bamkoM B omHOCTOpOHHROMY MOpsAAKY (6e3 HeoOximHOCTI oTpuMaHHsS 3rofau KilieHTa Ha BHECEHHS
BignmoBimHUX 3MiH). [Ipo 3miny JlimitiB onepariit bark noBimomisie KiieHTa nuisxoM po3MilIeHHs BiAIOBITHOT
iHpopmanii B MoOiTbHOMY 3acTOCYHKY «izibank», HampaBieHHs MOBIJOMIICHb Y3TOIDKEHUMH KaHAJIAMH
3B’SI3Ky Ta IHIINM YHHOM;

- bankowm 3a iHimiaTuBoto Kiienra. 3miny JliMiTiB onepaniit KimieHT Moke iHIIIFOBaTH HUIAXOM MTOJaHHS 10
banky V3romkeHUMH KaHajJaMM 3B’S3Ky BIJIIMOBIIHOTO 3amuTy a0o0 NUIAXOM 3IMCHEHHS BIAMOBITHOTO
HaJAINTyBaHHA B MOOUIBHOMY 3acCTOCYHKY «izibank», sKIIo Iie 3a0e3Med4eHO TEXHIYHUMH MOXKINBOCTSIMHU
Mo0inBHOTO 3aCTOCYHKY.

3 MomeHTy 3MmiHM JIiMITIB omepaiiii 3AiliCHEHHSI 32 TOTOYHHMH paxyHKaMHu Omepalliil i3 3acTOCyBaHHSIM
Kaprokx Ta/abo iX pEeKBI3WTIB € MOXJIMBAM BHUKIIOYHO y Mekax HOBUX (3miHeHux) JlimiTiB omepariit (y
BUTAJKaX THMYacOBOTO BHECeHHsS 3MiH 1o JIiMiTiB omepamiii — MpoTATOM Iepiofay, Ha SIKUM BHECEHO TakKi
3MiHH).

4.7.2.1. bank HanonernuBo pekoMeHnye Kiienty He ckacoByBaTH JlimMiTH omnepariif, a TakoX He
BCTAHOBJIIOBATH 1X Ha PiBHI, SKHI MpHU3BeJe A0 MiABHUIICHHS PU3HUKIB HACTAaHHS HETaTUBHHUX HACIIJAKIB (Y TOMY
YHUCIII PU3UKIB TTOHECEHHS 30WTKiB, BHACTIIOK 3/iHICHEHHS 32 TIOTOYHUMH paxyHKaMH OIlepaiii, iHiriiioBaHux
TPEeTiMH 0CO0aMH, SIKi HE MalOTh MTPABOBUX MIJICTAB IS IHOTO).

4.7.2.2.Y Bumaakax BHECEHHs 3MiH O ABTOpH3alilHUX JIMITiB (y 9acTHHI 30UIbIIEHHS KUIBKOCTI Ta/abo
o0csary omepaniii 3a KapTkoBumu paxyHkamu i3 3acTocyBaHHAM KapTok Ta/abo iX peKBI3WTIB) i CKacyBaHHS
TaKMX JIMITIB 3a iHiniaTiBo0 KitieHTa pr3uk HacTaHHS Oy/b-SIKUX HETATHBHHUX HACIIAKIB (Y TOMY YHCIi PHU3UK
TIOHECEHHs 30MTKIB), OB’ A3aHKX 31 3/11HCHEHHM 3a KapTKOBUMH paxyHKaMu orepalliii, iHilliioBaHUX TPeTiMH
ocobamu, sIKi He MalOTh MPABOBHX IiZCTaB IS LOTO, TOKIAAa€eThes HA KitieHTa.

4.7.3. Bumoru 10 6e3nexn kopuctyBanus Kaprkamu

1) Mix yac Bumaui Kaptku bank indpopmye Kitienrta, mpo #oro mpaBo BcraHoBHTH camocTiino IIIH -
koz1/ITaposib 10 MoOUTEHOTO 3aCTOCYHKY «izibanky.

2) TIIH-kox/ ITaposs 10 MOOIIBHOTO 3aCTOCYHKY BijoMuit Tiibku KitieHTy.

3) Kuient mae npaBo 3minutu [1TH-koz1/ [Taposb 10 MoOiIbHOTO 3aCTOCYHKY CaMOCTIHHO 3 BUKOPHCTaHHSIM
3ac00iB M0OITBHOTO 3aCTOCYHKY.

4) Sxmo xmient 3a0ye I1TH-kon/ Ilaponas 10 MoGIIBHOTO 3aCTOCYHKY, HEOOXiTHO BCTAHOBHTH HOBH 3
BUKOPUCTAaHHIM 3aco0iB MoOITBHOTO 3acCTOCYHKY Ta mpoueayp Bepudikamii mependadeHuX TeXHIYHUMH
HaJIAIMTYBaHHAMH MOOUILHOTO 3aCTOCYHKY.

5) 3a Oymp-skux ymoB KirieHT 3000B’si3aHMIi BUMHHTH BCE MOXIIHBE I TOro, 00 3a0e3meynTH
30epexxenHst cBoei Kaprtku ta 30epexxenns B Taemuumi [1IH-komy/ Ilapomo 10 MoOGITBHOTO 3aCTOCYHKY,
CVV2/CVC2 Ta indopmanito npo CiaoBo-napoib, iHmux ganux Kaprtku, He moBuHeH 3amucyBatu [1IH-kon Ha
[TnatixHil KapTii a00 Ha IHIIMX TPEAMETax, ki 30epiraloTbes pazoM 3 KapTkoro.

6) 3axwumraru [TTH-xo/ TTaposs 10 MoOIIEHOTO 3aCTOCYHKY BiJl «CTOPOHHIX OYei» IIi1 uac HOro BBEAEHHS.

7) KopucryBatucs Kaprtkoro mae mpaBo smme ii Kiient. Buxopucranns Kaprtkm B TOdIli TOProBoro
ekBaipuHry abo B MYyHKTI BHJa4i TOTIBKM IHOBMHHO MNpPOBOAUTHCS B mpucyTHOcTi Kiienta. 3abopoHeHO
nepesaBaTH y KopuctyBaHHs KapTky TpeTiM ocobam (B T. 4. poanyam). Bukopucranus KapTku npencraBHIKOM
KitienTa 3a 10BipeHICTIO 3a00POHEHO.

8) Ilpu tenedonHOMy ab0 OHIIalH 3BepHEHHI 10 baHKy HamaBatu iH(opMmalito, HEOOXiAHY VIS 3AIHCHEHHS
npoleaypu ineHrudikaiii/sepudikarii.

9) Tlosigommsaru bauk mpo 6yap-AKi I 103pH Ta CYyMHIBH, IO CTOCYIOThCs KapTkn/ MoOIIBHOTO 3aCTOCYHKY.

10) Mepxarens moBuHeH 30epiratu KapTky y HEIOCTYMHOMY JUIsi iHIIMX OCi0 MicCIli, OKpEeMO BiJ JKepeln

99



€JICKTPOMAarHiTHOIO BHUIIPOMIHIOBaHHS (MOOUIBHHX Tele()OHIB, TEJICBI30PiB, MOHITOPIB TOIIO) Ta MArHITIB, HE
npukiagati 10 KapTku isudHuX 3ycuib (He THYTH TOIIO).

11) KiieHT MOTOMXKYETbCA 3 THM, MO0 YEKH 3a OMepaIlisaMu, 3MiNCHCHHMH dYepe3 OaHKoMar, Ta/du
iHpopMarlliss 3a TaKUMH OIepallisMH, BKa3aHAa Yy BHUIHUCII 3a TOTOYHHM pPaxXyHKOM, € TiATBEPIHKCHHSIM
3niticHeHHs KimieHTOM BiINOBiMHUX omeparliii uepe3 6ankomar 3 BukopuctanHsaMm Kaprku ta [IIH-xomy.

12) KiieHT Hece BiAMOBIMANBHICTH 3a BCi omepaiiii, 3mailicHeni 3 Kaprtkamu/peksizuramu Kaprok, mo €
eMITOBaHMMH [0 HOT0 TOTOYHOTO paxyHKy, A0 MOMEHTY MoOJaHHsi A0 baHKy NHCHMOBOi 3asBH PO
BTpary/BukpaneHHs KapTkw, a Takok 3a omeparlii, 0 He CyNpPOBODKYIOTHCS aBTOPH3AIi€l0 Ta 3AiMCHEH]
npotsiroM 60 (mricTmecsTH) KaJeHAapHUX JHIB 3 THS 3aKPUTTS MMOTOYHOTO PaxXyHKY Ta MOBEPHEHHS 10 baHKy
BignosinHoi Kaprtku, emitoBaHoi 10 [ToTrouHOro paxyHky.

4.7.4. llpouenypa B3aemonii mixk Koiientom i bankom Ha Bunagok maxpaiicrBa (migo3pu
maxpaiicrsa) a6o 3arpo3u 0e3neni BAKOHAHHS IUIATIXKHOT onmepamii

4.74.1.3 MeTo0 BHMKOHAaHHS BHUMOT 3aKOHOAABCTBA IOJO0 (YHKIIOHYBAaHHS €JICKTPOHHHX IUIATHKHUX
CUCTEM, IHIIUX BUIIB PO3PaXyHKIB 3a JIOIIOMOTOK) CHCTEM JUCTAHI[IHOTO OOCIyroBYBaHHS, 3 METOIO
BUKITIOUEHHSI MOXIIMBOCTI HECAHKIIIOHOBAHOTO MocTymy Ao iHpopMmarii Kirienra, a Takox ams 3amoOiraHHs
MOJKJIMBOCTI TIPOTHITPABHUX Ta IMIaXpalChKUX Iiil 3 00Ky TpeTix oci0, bank 000B’s3k0B0 BuMarae Big Kirienra
NPOXO/DKEeHHS TpoueAypu ABreHTudikanii. ApreHTH(ikamis KiieHTa NmpoBOAMTBCS KOXKHOTO paszy mepen
HaganHaM KiieHty nmoctyny 10 MoOUIbHOTO 3aCTOCYHKY «izibanky.

4.7.4.2. Slxmo KiieHT BUSBUB (akT BUMHEHHS IIaxpaicbkux Aii 3 KapTkoro/MoOimbHHM 3aCTOCYHKOM
«izibank», Kiiear noBuren Heraiino mosimomutn mpo me bank 3a Temedhonamu OmnepariiifHoro meHTpy ado
V3romxeHMMH KaHalaMH 3B 53Ky 3 MeToro briokyBannsa KapTku.

4.7.4.3. bank Mae mpaBo He BUKOHATH iHiliHoBaHy KiieHToM omepamiro, SKmo y baHka BUHUKIM IMiJ03pU
mraxpaiictsa abo 3arpo3u Oe3mner]i BUKOHAaHHS TUIATKHOT oTepartii.

4.7.4.4. bank mae mipaBo briokyBatu giro KapTtku y pasi:

- B pa3i HeBUKOHAHHS a00 HeHane)KHOro BUKOHaHHs KitieHToM 3000B's13aHb, epepdavueHnx JJoroBopom;

- B pa3i mi103p Ha HECAHKIIIOHOBaHE BUKOpUCTaHHs KapTku;

- B pa3i HasgBHOCTI CyMHiBiB y banky momo Bukopuctanas Kmieatom KapTkm mis BmacHuxX moTped
(cymuiBn banky MoxyTh OyTH TIOB’A3aHi, B TOMY YHCIi 3: iMOBipHOI mepemauero Kiientom Kaprkw/ ii
PEKBI3UTIB / JocTyIy 10 MOOUIEHOTO 3aCTOCYHKY «izibank» TpeTiM ocobam);

- HAJXOJDKeHHsI Ha KopucTh KirieHTa 3 BukopucTtaHHsM KapTku nmpuOyTKOBHX OIepariii Ha CyMmy, IO
CYTTEBO BIJPI3HAETHCA BiJ] PO3MIpY CEpPEeNHBOTO IOXOAy, 3a3HaueHoro KirientoM mpu HamaHHI iH(OpMaIrtii
Banky.

4.7.4.5.bank B iHTepecax KiieHta 3 Meroro 3amoOiranHs 30uTkiB KiieHta Ta banky BHaciIOK
HECaHKI[IOHOBAaHOT0 BUKOpUCTaHHS KapTkn/MoOUIbHOTO 3aCTOCYHKY «izibank» TperiMu ocobamMu Mae IpaBo
3IifiCHIOBAaTH OOMiH iHQOpPMAIIi€r0 PO CIIOCOOM 3AiCHEHHS MaxpalChKuX Aii B Mexkax [lnatixkHol cuctemu, a
TaKoXX IepenaBaTd 1 po3kpuBartd iH(OpMaIlito, MO Mae BigHomeHHS is KiieHTa, s KoHGIASHIIHHOTO
Bukopuctanus. Kimient Hamae banky Oe3ymMoBHY Ta O€3BIIKIMYHY NHCBMOBY 3rOAy Ha HaJaHHS TaKoi
iHpopmarii.

4.8. Oco0auBocTi 31ilicHeHHs1 po3paxyHKiB 3a Omnepauismu i3 3actocyBanusM IlnaTixkKHUX KapToOK,
punyueHux a0 [lorounnx paxyHkis, nepexas KOmTiB

4.8.1. Po3paxyHok 3a koxkHOIO [lnatixkHOIO omnepariieto i3 3actocyBanHsIM KapTku(ok) ta/abo il pexBizuTiB
(3a BumatkoBuMu Onepaunisimu 3 [loTounnx paxyHkiB i OnepamisiMu i3 3apaxyBaHHS KOIUTIB Ha Taki paxyHKH),
AKIO BamoTa PaxyHky 1 BamoTa Onepariii Biipi3HAIOThCS, 3IHCHIOETBCS Y TAKOMY TOPSIKY:

-y BUmajky, skmo Bamora Omneparnii rpusHs, gonap CIIIA, eBpo, GyHTH cTepiiHrH, mBeHIapchKui
¢dpank abo MOJLCHKHUI 3M0THH 1 Taka Omeparis 3/ilcCHIOBaNIach 3 ABTOpH3aIli€0 i BOHA MPOWIIIA YCIINIHO,
bank Omokye Ha BiamoBimHoMy [loTouHOMYy paxyHKy (3 MeToro 3a0e3NeueHHS MOJANBIIOT0 HAIEKHOTO
po3paxyHKy 3a Takoto Omepaii€io) KOIITH y CyMi, po3paxoBaHii baHKOM BHXOJIS4YM 13 CyMH BaJIIOTH TaKoi
Onepariii, BKa3aHUX B aBTOPU3AI[iTHOMY 3allUTi, KOMEPIIHHOTO Kypcy baHKy BCTaHOBJIEHOrO AJisi KOHBepTaIlii
BAIIOTU OMepalii y BaJIOTY paxyHKy Ha JaTy iHimiroBaHHs Takoi Omepauii, CyMH KOMICIHHOI BHHAropoau
Banky 3a koHBepTawito (KMo Taka Komicist nependaueHa Tapudammu);

-y BHIQJIKY, sKmo Bamora Oneparii iHIIa, HK 3a3HadeHo Buile i Taka Oneparlis 3JiHCHIOBaIach 3
ABTopu3alliel0 1 BoHa mpoiinuia ycminHo, bank Onokye Ha BiamoBigHoMmy [loTouHOMY paxyHKY (3 METOIO
3a0e3neueHHs MOJJANBIIOT0 HAJIS)KHOTO PO3paxyHKy 3a Takow Orepaiiero) KOIITH Yy CyMi, po3paxoBaHii
Bbankom Buxozsuu i3 cymu Omnepatii koHBepToBaHOi [1MaTi>kKHOIO CHCTEMOIO Yy TPUBHIO, PO3MIp SIKOT BKa3aHUH B
aBTOPH3AIIHOMY 3aluTi, 3 MOJAIBIIOK KOHBEPTAI[iCI0 TPHBHI B BalIOTy pPaxyHKy (KpiM TpHBHEBHX
paxyHKIiB) TI0 KoMepliiHOMY Kypcy baHky baHkom, BCTaHOBICHOMY MJii KOHBEpTAaIlli TPHBHI JO BallfOTH
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paxyHKy Ha AaTy iHiritoBaHHS Takoi Omeparrii, CyMH KOMicCiifHOI BUHaropoau baHky 3a KOHBepTallito (SKIIO
Taka KoMmicis nepenbauena Tapudamu).

[lig wac koHBepTalii BaMIOTH OMepalii B BaJIOTY PaxyHKy, 3 ypaXyBaHHSIM BUIIECBUKIAICHOTO, baHK Takox
BpaxOBYy€ i1HII MOKa3HUKH i YAHHUKH, 10 BPaXOBYIOTHCS IJISI LIHOTO 3TiTHO 3 3aKOHOJABCTBOM, IpPaBHIIAMH
[InarixxHo0i cuctemu, i ymoBamu [{orosopy.

VY Bunanky, skmo Bamota Omeparii (cyma Omepariii koHBeproBaHa [l7aTi>KHOIO CHCTEMOIO B TPHBHIO)
CHiBMagaroTh 3 BamoToo [loToyHOTO paxyHKy, 610KyBanHs cymu Omnepanii 37iiicHIOETbCs B BamioTi Oneparii
(abo B cymi koHBepToBaHil [11aTiXHOIO CHCTEMOIO B TPHBHIO).

Kormrrn, 3a6mokoBani Ha [lorounomy paxyHKy 3a pe3ynbratom ABTopu3aiiii [Imati»xHoi omepartii, He MOXYTb
BUKOpUCTOBYBaTHca Kiientom (y ToMy 4wMcni, Ui 3AiHCHEHHs iHIIMX PO3PaxyHKOBO-KAaCOBUX OIepaiii)
MPOTATOM CTPOKY iX OJIOKYBaHHS.

4.8.2. Y pasi 3nuiiicuennst JlepxkareneM po3paxyHKiB 3 BHUKOpPHCTaHHsM [lnaTixkHOI KapTku y BaiwoTi (y
BaJIOTI po3paxyHKiB 3 BiamoBigaoto MIIC), mo Bigpi3HsieTscs Big BamoTu [loTOYHOTO paxyHKY 3 TUIATIXHOIO
kapTkoro Kmienra, KimieHnT nopydae (Hamae 3rony) banky 3aiiicHioBaTH ii KOHBepTalilo, KyITiBIHO/IPOJak/00MiH
3 mojanbImuM crmcaHHsM cymu Omepamii 3 [loTOYHOTO paxyHKY 3 IDIATDKHOIO KapTKOK Y BANIOTI BEJCHHS
[ToTo4yHOTrO paxyHKy 3 IUIATDXHOIO KapPTKOIO, 32 KypCOM, BCTaHOBICHUM baHkoM Ta/abo KypcoM BCTaHOBJIEHHM
MixnaponHoro 1iatibkHoro cuctemoro MasterCard Worldwide wa wmoment 3miiicHenHs Omepartiii 1o
[TorouHOMY paxyHKY 3 TJIATI)KHOIO KapTKOIO 3 BpaXyBaHHSM HACTYITHOTO:

Jlns Onepaniii, 3aiiiCHEHUX B MeXax YKpaiHu:

Bamora PaxyHky Bamora onepanii| KonBeprariist Ta cyma cliucanHs

OyIb-sKa iHO3eMHa BaJIIOTa TPHUBHS 3 paXyHKY CIHCYEThCS CyMa, IO JOPiBHIOE cyMi Onepartii
y BaITtoTi, BcTaHOBJIeHOT ExBalipoM momMHoxeHa Ha Kypc
yIoBHOBa)keHOTO baHky

Jlis Onepaniii, 3aiiiCHEHUX 32 MeKaMu Y KpaTHHU:

Bamora PaxyHky Bamora onepanii| KonBepraiiist Ta cyma cliucanHs

TPUBHSA TPHUBHS 3 paxyHKy CIHCY€EThCs cyMma, mo AopieHioe Cardholder Billing
Amount moMHOXXeHa Ha Kypc yroBHOBaXeHOTO baHKy (SIKIIIO BaJTIOT
Onepaliii BiIOBigae BalrOTI

Paxynky, 3 PaxyHKy cniucyeThcsi cyma, 10 JOPIBHIOE OpUTIHATIBHIN
cymi Omepartii (6e3 KOHBepTaIlii))

I'PUBHSA Oynb-sika 1HO3eMHE 3 paxyHKY CIIUCYEThCS cyMa, 1o nopiBHIoe Cardholder Billing
BaJIIOTa Amount noMHOXeHa Ha Kypc ynoBHoBaxkeHOro banky
Oy/b-sKa IHO3eMHa BaJIIOTa TPHBHS 3 paxyHKy CIHMCY€EThCs cyMma, mo gopieHioe Cardholder Billing
Amount nomMHOXeHa Ha Kypc ynoBHoBaxkeHOro banky
Oynb-sKa iHO3eMHa BaJIFOTAa Oynp-ska iHO3eMHE Slkmmo Bamrora Omepartii Binnosigae Bamioti PaxyHky, 3 PaxyHky
BaJIIOTa CITUCYETBCS CyMa, IO JIOPIBHIOE OPHUTIHABHIH

cymi Omnepaitii (0e3 KOHBepTaIlii)

Skmo Banmrora Oneparnii HE Biamosigae Bamoti PaxyHky,

3 PaxyHKy crimcyeThest cyma, o popiBaroe Cardholder
Billing Amount nomuosxena Ha Kypc ynosHoBaskeHOro Banky

YMOBHM 31iliCHEHHS KOHBepTalii MOXXyTh OyTH 3MiHeHI BaHKOM B OJHOCTOPOHHBOMY MOPSAKY 0e€3
JonatkoBoro mnosigomieHHs Kiienta mpo Ttaki 3minu. Kiient gopyuae banky 3aidicHioBatn JlorosipHe
cnucanHs 3a [Inarixaumu iHCTpyKUisiMu, oopmnennmu bankom, 3 ycix PaxynkiB Kiienta B mopsinky ta Ha
YMOBax BH3HAaUeHHUX B Miapo3aim 2 «Oco0auBocTi 1e0eToBuX Hepekasip (30kpema JloroBipHOro crvcaHHs) Ha
kopuctb banky» Ilimpozminy 4 «[lopsgok BiIKpuTTs Ta (YHKIIOHYBaHHS NOTOYHHX PaxyHKIB, BHUITYCK
IUIATDKHUX KapTok» Ta migpo3aimi 4. «Hamanns IlnaTikHUX iHCTPYKUild, BUKOHAHHS 1e€0ETOBOTO IepeKasy
Bbankom» Pozminy 12 «OcobimBocTi kpeauryBanus» JKBO.

4.8.3. YuacHuk [InatikHOT ccTeMH TPOBOIUTH po3paxyHKU 3 bankowm 3a [1naTiKHOIO ornepaliiero y BaJIOTI,
BU3HAYEHI HUM BiAMOBIIHO 10 YMOB YKJaieHOTro 3 baHkoM oroBopy (BajtoTa po3paxyHKiB 3a IPOBEICHUMHU
OnepauisiMu 3a3Ha4a€eThesl y Bunnckax no paxyHkax).

4.8.4. He ni3Himie Apyroro 0aHKIBCHKOTO JHsI, HACTYITHOTO 3a JHEM MPOBEICHHS Po3paxyHKy 3 [lmaTikHOmO
cucrtemoro, bank BiNMOBIMHO crnmcye Komth 3 BimnosigHoro IlorouHoro paxyHky Kiienrta (y tomy wywmcii
KOILITH, 320JIOKOBaHi 3 METOIO 3a0e3MeUeHHs pO3paxyHKy 3a Takoro Omnepalli€ro) Ha BIaCHy KOPUCThH (SIKIIO Taka
Ormeparriss € BUIATKOBOIO oOllepalliero) abo 3apaxoBye KOIMITH Ha BiamoBimauil [lorounmii paxyHok KirieHTta
(sixmro Taka Oneparist € Omeparti€ro i3 3apaxyBaHHS KOIITIB) y CyMi, 1o Oya 3a0JI0KkoBaHa BiIITOBITHO 10 YMOB
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Bu3HaueHuX B mi. 4.8.1 1poromiaposainy 4 JIKBO.

VY Bumangkax, komu llmarikHa omepariis i3 3apaxyBaHHs KomTiB Ha lloTounmii paxyHOK 3piificHeHa 3
YCIIIIHOIO ABTOpH3aLi€l0, KOWTH y cyMi Takoi Onepamii MOXyTb CTaTH AOCTYIIHUMH IJIsl iHILiIOBaHHS
Onmnepariii i3 3actocyBaHHsIM KapTok Ta/abo iX peKBI3HMTIB 0jpa3y Iic/s Takoi ABTOpH3aIlii.

4.8.5. MMianynktn 4.8.1 ta 4.8.4 1poro mimpo3ainy 4 MiAsATalOTh 3aCTOCYBAHHIO HE3aJIeKHO BiJ[ TOTO,
3MidcHIOBaNKCS YM Hi ABTopu3anii [InatikHux omeparliii, a TakoX 3iHCHIOBAIOCS YX Hi OJIOKYBaHHS KOIIITIB
Ha [loTounux paxyHkax. Cymu KoOIITiB, siki baHK cmiauye Ha KOpHUCTh y4acHHKiB IlmaTikHMX opraHizaumii
TUTATDKHUX CHCTEM, a TaKoXK OsIoKye/crncye 3 IloTouHnX paxyHKiB Ha BIaCHY KOPUCTh, MOXKYTh HE 30iraTncs.

4.8.6. Ipwu 3nilicHeHH] pO3paxyHKIiB 3a OMEepallisMu i3 3acTocyBaHHsAM KapTok Ta/abo iX peKkBi3UTIB, Y TOMY
YHuCIi 32 BHOATKOBUMH ormepamisiMu 3 [loTouHMX paxyHKIiB i omepamisiMu i3 3apaxyBaHHS KOIITIB Ha Taki
PaxyHku, 10aTKOBO 0 BUMOT, HAaBEJCHUX Y IEOMY PO3.iii, 000B’I3KOBUMH 10 BUKOHAHHS € TAKOK BHMOTH
npaswi [lnatixkanx cucrem i BayTpimmHix mpaBuin baHky.

4.8.7. Knient 3 IloTouHMX paxyHKiB, BIAKpUTHX B 1HO3EMHIH BalioTi, MOXe 37iiicHIOBaTH Oe3 HamaHHS
JOJATKOBUX JOKYMEHTIB MepeKa3y B MeXax YKpaiHH BUKJIIOYHO Ha BIACHUH PaxyHOK a00 Ha paXyHOK POAUYIB
Ha TIACTaBl WIATBEpAHMX MJOKYMEHTIB, 3 ypaxyBaHHAM ocoOmmBocTedl mnepenbdauernx JIKBO Ta
3aKOHOAABCTBOM.

4.8.8. KimieHT MO>xe 3MiHCHIOBATH Mepekas3n 3a Mexi YKpainu 3 [loTouHoro paxyHKy B iHO3EMHi BalioOTi B
CyMi, B TIOpSIIKY Ta BIiAMOBITHO IO YMOB, BHU3HAYEHWX 3aKOHOJABCTBOM, 3 YypaxXyBaHHSIM OCOOIMBOCTEH
nependoadenux JKbO.

4.9. Cepsicu komnanii MasterCard

4.9.1. Cepsicu HagaroThcs KommaHiero MasterCard HezanexxHo Bij OaHka-emiteHTa [lmaTiknol KapTku. 3
3a3HAYeHUMH CepBicaMy OuTbII JeTanbHO MOXHa O3HAHOMHUTHCH Ha caiitax kommaHii MasterCard:
http://www.mastercard.com/ua/.

4.9.2. I'nobanpHa cucTeMa MiATPUMKH KITI€HTIB 32 KOPAOHOM

- Excrpene 610KyBaHHS KapTKH y pa3i BTpAaTH, BUKPAJICHHS 32 KOPIOHOM;

- ExcTpena Buava roTiBKH 32 KOPAOHOM.

4.9.3. [pono3zuii TopriBeIbHO-CEPBICHUX MEPEK

3 AeTanbHUM CHHCKOM MpPOIMO3UIHA Bifi KOMIAHI-MapTHEPIB MOXKHA O3HAMOMHTHCS Ha CalTi KOMIIaHii
MasterCard:

- http://www.mastercard.com/ua/;

- http://mastercardpremium.ru/collection/abroad.

4.10. Ocob/uBocTi 31ailicHeHHs1 Be3KOHTAKTHHX NJIaTeXKiB 3 BUKOPUCTAHHAM €JIEKTPOHHHMX raMaHUiB

4.10.1. bank mo otpumanHs Bix Kiienra (BnacHuka Paxynky) 3asBu mnpo 3abopory TokeHizamii, Hagarodn
nociyru 3a JloroBopom, BUXoauTh 3 Toro, mo Kiienr (BnacHuk PaxyHky) He 3a0oponsie Tokenizamito KapTok/
JonaTtkoBux KapTokK, BUMyIIeHMX 3a Horo Paxynkom. Kiient (BmacHuk PaxyHKy) Moke MojaTu 3asBy TpoO
3abopony Toxkenizamii Bcix a60 okpemux Kaprok/ JlomaTkoBux KapToOK, BUMYIICHHUX 3a Horo PaxyHkom(-amn),
HIISIXOM 3BepHEHHs 10 OnepamiifHoro ueHTpy» 3 npoxo/ukeHHsIM lnentudikanii. Kinient (Bnacauk PaxyHky)
MOJKE CKAacyBaTH paHillie ToIaHy HUM 3asiBy Ipo 3a00poHy TokeHizalii B Toi camuii crioci0, B sikuii 3asBa Oyna
Ho/aHa.

4.10.2. Tokenizauis Ta onepauii 3 BUKopucTaHHsM cepBicy Google Pay/ Apple Pay BukonyroTbcs nuine 3a
niicaumu Kaptkamu/Jlogarkosumu kaptkamu MIIC.

4.10.3. Hus 3aidicHEHHs] pO3PaxyHKIB 3a JOMOMOI0OK €JIEKTPOHHOIO raMaHIF0 HEOOXIiJHO 3apeecTpyBaTH B
HeoMy KapTku, Hagasmm BignosigHi Pexsisutu Takux Kaprok B MoOinsHOMY 3aCTOCYHKY «izibank».

4.10.4. TligxiroueHHs €NEKTPOHHOIO raMaHIlio Ha MOOUTBHUI NPUCTpill 3IHCHIOEThCS 3 BUKOPUCTAHHSIM
mijka3ok MoOiTBHOTO 3acTOCYHKY «izibank» Ta/abo caMocCTiiiHO depe3 BUKOPHCTAHHS BiJIIMOBITHOTO MEHIO
Mo0inBHOTO TPUCTPOIO.

4.10.5. bank 3pilicHiOe mepeBipKy BBeAeHHMX B MoOiNbHHMI 3acTOCYHOK «izibank» pexsizutiB IlmarixHoi
kaptku (Homep Kaptku, Ctpok aii Kaptku, koq CVC2/CVV2), a Takok, y pa3i HE0OXiJHOCTI, IPOBOINUTH
ABrentudikanito Jepxarens muati>kHoi kapTtku. KapTka noBunHa OyTH aificHa.

4.10.6. Asmrentudikariis Jepxkarens 3aificHroeTbess bankom oHMM i3 crtoco0iB (Ha BuOip Jepkarens, abo y
pasi skmo iHmUE criocid ABTeHTHdIKaIil € HeBnamum): - 3 BukopuctanHsMm OTP-napons, HampaBiieHOTO
Jeprkareimo TaTi>kHOi kKapTku B SMS-nioBigomiieHHi / Push- moigomiiensi; / 3a gonomoroto cepsicy Touch ID
(Face ID) - abo uuiaxoMm mNpoxo/uKeHHs JlepkateneM IUIATDKHOI KapTKM TPOLENYpH MEepeBIpKU uepe3
Ornepartiiiuii IIEHTP y TOPSAAKY, BCTAHOBIIEHOMY baHKoM.

4.10.7. Ilicas yemimuoi peectpamii Kaptku B MoOiIbHOMY 3aCTOCYHKY «izibank» B 3axXHUIIEHOMY CXOBHIII
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Mo0inpHOro mpucTporo GopmyeThest 1 30epiraeTbesi TokeH. TOKeH M03BOJISE OMHO3HAYHO 1ICHTU(IKYyBaTH
Kaprky, 10 BUKOpPHUCTOBY€ETBCS MPH 3I1HCHEHHI TUIATEXIB 32 JOMOMOTOI0 €IEKTPOHHOTO TaMaHIIs.

4.10.8. B enexrponHomMy ramanii ¢ikcyerscs 10 (mecsaTp) octanHix Onepaniii mo koxkHoi Kaptui (ictopist
oTeparrii).

4.10.9. TIpu wHasBHOCTI JeKkiUIbKOX KapTok, 3apeecTpoBaHHUX B EIEKTPOHHOMY TamaHili, Jlepkartenb
[Tnatixxnoi kapTkm Moxe BuOparu KapTky, 3 BUKOpUCTaHHSIM $IKOI OyayTh 3AIHCHIOBATHCS IJIaTeXi 3a
3aMOBUYYBaHHSIM B €JICKTPOHHOMY TaMaHIIi.

4.10.10.lepxatens 3 BUKOPHCTAHHSIM EIEKTPOHHOIO TaMaHIg 3a JTOIMOMOrO BiAmMOBIiAHOIO MOOIIBHOIO
HPHUCTPOIO MOXKE:

- 3piiicHioBaTH TaTexi yepe3 POS-tepminan, ocHamenuit texnomnorieto NFC;

- 3IIHCHIOBATH IJIaTEeXi B MOOITBHUX JoAaTKax Ha MoOITPHOMY MPHCTPOI 1 Ha caifTax, fKi MATPUMYIOThH
PO3paxyHKH Yepes3 eNeKTPOHHI TaMaHII.

4.10.11. MepkaTenb IUIATDKHOI KapTKH, 3AIMCHIOIYM IJIATDK 32 JOIMOMOTOI0 €NEKTPOHHOTO TaMaHI,
peectpanito Kaptkm B MoOinbHOMYy 3acTocyHKYy «izibank», BukopuctoByroun mnpu wnpomy OTP-
naposb/BigOUTOK manmbIid, mATBEpKYe BUHUKHEHHS 1 BUKOPUCTAHHS HUM aHajora BIACHOPYYHOTO ITiJITUCY.
Jeprkatens IaTi>KHOI KAPTKH BU3HAE, L0 EIEKTPOHHUH TOKYMEHT, CHOPMOBaHMHN IS 31MCHEHHS [UIATEXY 3a
JIOTIOMOTOI0  €JIEKTPOHHOTO TaMaHIlsl € aHAJIOTOM BIACHOPYYHOTO MiANUCY TOCTABICHOTO Ha JOKYMEHTI y
nanepoBiit popmi.

4.10.12. BupanmenHs migkimrodeHoi KapTku 3 eNeKTpOHHOTO TaMaHIS 3MIMCHIOETHCS MUITXOM BHJIAICHHS
Tokeny B Mo6ibHOMY 3aCTOCYHKY «izibanky.

4.10.13. Jlepkarenp 3000B’si3aHMiA BUOAMUTA TokeH 3 MoOITBHOTO 3acTOCYHKY «izibank» Ta BumamuTh
Mo06inpHII 3acTOCYHOK 3 MOOUTEHOTO MPUCTPOIO Y HACTYITHUX BHITAIKAX:

-y Bumajkax 3namy MoOiipHOTO npucTporo Jlepkareis abo migo3pu mpo 371am,

- oJiep>KaHHS TPETIMH 0cOo0aMu JOCTymy 10 MOOITPHOTO MPUCTPOIO, a00 BUHUKHEHHS MiJO3pH NPO e YU
1HIIIEe TOpYIIeHHS Oe3MeKH Ta TOCTyIy 10 MOOIIEHOro MPUCTPOIO Ta/abo MOOITEHOTO 3aCTOCYHKY TOIIIO;

- mepen mnepeaadcrdo MOOUIBHOTO MPHUCTPOK HA TEpepoOKy, TMepe] 3HUIICHHSAM, Iepeladycio B
KOpUCTYBaHHs a00 y BIACHICTh TpPETi 0cobi Ta iHmMMM BHOYTTAM MOOINBHOTO MPHCTPOIO 3 BOJIOJIHHS
Hepxatens, sike BiOyBaeThCS 3a 1OTO BOJIIEBUSBICHHSIM.

4.10.14. Bwupanenns Tokeny Moxxe 3aificHrOBaTHCs barkom y pasi 3BepHeHHs [epxatens go OnepariitHoro
HEHTPY, Horo Inentudikanii OnepariifHuM IIEHTPOM Ta OTPUMAaHHS MOBiJOMIICHHS B Jlepkarens npo o3HaKku
KommpomeTarii TokeHy.

4.10.15. Jlepkarenb po3yMi€ i MOTOMKYETHCS 3 THM, MIO:

- He BCI IopuanyHi 0codu Ta (Hi3uuHi 0COOU-TIIIPUEMIT, SIKI 3TIHCHIOIOTh PEAJTi3allil0 TOBApPiB, BUKOHAHHS
po0iIT, HaJlaHHS TIOCNIYT, a TaKOX HE BC1 YCTAHOBH, SKI HAJalOTh (PIHAHCOBI MOCIYTH, MOXKYTh 3a0€3MEUnTH
MO KJTMBICTH OIUIATH 32 IOTIOMOT'OIO €JIEKTPOHHHUX I'aMaHIIiB;

- IlmatixHi cuCTeMH, yCTaHOBH, SKi HAJTAIOTHh (iHAHCOBI MOCITYTH, MOXYTh BBOAUTH OOMEKEHHS, 30KpeMa,
32 CyMaMH OIlepailiii 3 BUKOPUCTAHHAM EJICKTPOHHHUX T'aMaHI[IB T4 BCTAHOBJIFOBATH CBOI KOMICIT IOJI0 TaKUX
omepartiii;

- 3MiCHEHHs oOmepamii 3 BHKOPHUCTaHHSAM €JEKTPOHHHX TaMaHI[iB MOXe OyTH OOMeXeHO
(GYHKIIOHANBHICTIO TMPOrpaMHOro 3a0e3rnedeHHss MOOITBHOTO MPUCTPOIO, B TOMY 4YHCIi, MoOinbHOTO
3aCTOCYHKY «izibanky;

- JIOCTYII, BUKOPHCTaHHS 1 MOXIIMBICTh 3/IMICHEHHs Omnepainiii 3 BUKOPUCTaHHSIM €JIEKTPOHHUX TaMaHIIiB
3aJIeKUTh BiJ] CTAaHYy Mepex 0e37pOTOBOTO 3B'I3KY, BAKOPUCTOBYBAHOT IPOBaiIepOM;

- 3 OyIb-SIKMX THTaHb, MOB'I3aHUX 3 TEXHIYHOK MiATPUMKOI0 MOOUIBHOTO MPUCTPOIO, BUMOTaMH [0
IporpaMHOro i anapaTHoro 3ade3neuyeHHs [lep)kaTenp mIaTiXHOT KAPTKU MOBUHEH 3BEPTATHUCS 0€3M0CepeaHbO
JI0 CEpBICHOTO LIEHTPY BUPOOHUKA Takoro MoOUTbHOTO PUCTPOIO;

- TOpSJOK OTpHMaHHA 1 00poOkum Oynab-sAKoi iHpOpMaIii, oJepKyBaHOI MpoBaiiepoM B Mpoleci
BUKOpUCTaHHS J[lepkareneM IIATKHOI KapTKH EIEKTPOHHOIO TaMaHLsl, PerylioeTbcs JOTOBOPOM MiX
Heprxarenem i npoBaiiepom;

- TpoBaiiziep, omepaTtop MOOUTBHOTO 3BI3KY, SKUM KOpPHUCTyeThcsi [lepikarens, 1HINI ocoOW, 3aisHi B
3a0e3neueHdi  poOOTH  EJIeKTPOHHOTO TaMaHIs, MaloTh CBOI YMOBH OOCIYyrOBYBaHHS 1 IOJITHKH
koH(}ineHuiHocTi. [lepenatoun 3a3HaueHHMM ocobaM CBOI NMEPCOHANbHI J1aHi, BAKOPUCTOBYIOUM MOCIYrH abo
BIJIBI/IIOUM CaliTH B Mepexi iHTepHEeT 3a3HadeHuX ocib, Jlepkarens mpuiiMae iX yMoBH OOCITyrOBYBaHHS i
MOJIITUKY KOH(IASHIIHHOCTI.

4.10.16. epkaTenb yCBIIOMIIIOE MiABHILEHUN PU3MK Ta PO3yMi€, IO NMPHU BUKOPHCTAHHI €IEKTPOHHOTO
raMais Jgoctyn A0 MobinsHoro mnpuctporo Jlepxarens Oe3nocepefHbO BIUIMBAE HAa MOMIIUBICTD
HEHaJICXKHUX/HeaklienToBanux Jlepxkarenem Ilnatixaux onepatiiii 3a Kaptkoio/JlogaTKoBOIO KapTKOIO, a OTXKE
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Jleprkatens caMOCTiHO Hece BiIIOBIAABHICTD 3a:

- kougigeHmiiHicte OTP-napomie, maposmie, ITIH, inmmx 3aco0iB goctymy Jepskarens 1o MoOiabHOro
npUCcTporo, MoOIIBLHOTO 3aCTOCYHKY «izibank», Kaptku/ logaTkoBOi KapTKu;

- HasgBHICTh OOMEXKEHb HOCTyNmy 10 MOOUIEHOTO TPHUCTPOIO (CHCTeMAaTWYHE OJIOKYBAaHHS TOIIO) Ta
HaAIMHICTh Ta AOCTaTHICTH oOpanmx Jlep>karenem 3aco0iB 0OMEXEHHS OCTymy A0 MOOITBHOTO MPHCTPOIO
(mapo:iB, GioMeTpUUHUX 1ICHTU(IKATOPIB, YACOBHUX 1HTEPBAJIiB OJOKYBaHHS TOLIO), 38 HAsSBHICTh Ta CBOEYACHE
OHOBJICHHSI aHTHBIPYCHHX MPOTrpaM, BCTAHOBJICHUX HA M0OiTBHOMY MIPHUCTPOT;

- HeIOMyIIeHHS BUKOPHUCTAaHHS TpeTiMu ocobamMu MobimsHOTO TprcTporo Jlepikarens 31 BCTAHOBICHHM Ha
HBOMY MOOLTBHAM 3aCTOCYHKOM;

- 3a omeparlii, 3ailficHeHi 3a gonomoroto cepricy Google Pay Ha Mo6GinsHoMy nipuctpoi Hepskatens;

- cBOeyacHe noBigoMieHHa banky mpo HeoOXimHiCTs 6110KyBaHHS TOKEeHY, B TOMY YHCII, aje He BHKIIOYHO:
y BHMagkax 3i1amy MoOineHOTO TprcTporo Jlepkarems abo migo3pu Tpo 3i1aM, 3aBONIOAIHHS MOOiThHHM
npucTtpoem Jlepkatensi TpeTiMH oco0amu, BTpaTh abo MOIIKOHKeHHS MOOITBHOrO MPHUCTPOO, OAEp:KaHHS
TpeTiMu ocobaMu JocTymy A0 MoOiIbHOrO IPUCTPOI0 a0 BUHUKHEHHS MiZJO3PH NPO Lie UM iHIIEe TOPYLICHHS
Oe3neku Ta JocTyIy 10 MoOimsHOTO MPHUCTPOIo Ta/abo MoOITFHOTO 3aCTOCYHKY TOIIIO;

- BupanenHs TokeHy 3 MoOUTBHOTO 3aCTOCYHKY Nepea BuAaneHHIM MoOUTEHOTo 3acTOCYHKY 3 MoOGinbHOTO
MPUCTPOIO;

- BuganeHHs: MoOUTPHOTO 3aCTOCYHKY Tiepen mepenadero MoOiTbHOTO MPUCTPOIO Ha MEepepoOKy, mepen
3HHIIEHHIM, Tepeadero B KOPUCTYBaHHS ab0 y BIACHICTH TpeTiii ocobi Ta iHmmM BHOYTTAM MOOiTEHOTO
MPUCTPOIO 3 BONOAIHHA JlepskaTens, sike BiIOYBAEThCS 32 OTO BOJICBUSBIICHHSIM;

- BUKOHAHHS IHCTPYKIIH Ta MPaBUII poOOTH 3 MOOLTEHIM 3aCTOCYHKOM.

4.10.17. bank Biamosizae 3a:

- 30epeKeHHs TPOIIOBUX KOMTIB Ha PaxyHky Ta BukoHaHHs Omnepaiiii 3a PaxyHKoOM 32 yMOBH JJOTpUMAaHHS
Hepxarenem [lorosopy, [IpaBui KOpuCTYBaHHS €IEKTPOHHUMHU IUIATHKHAMH KapTKaMu, Tapudis;

- HEBUKOHAHHS CBOiX 3000B's13aHb BiIOBIAHO IO 3aKOHO/ABCTBA.

4.10.18. bank He Hece BiAMOBINANBLHOCTI 3a:

- po0OTY EJICKTPOHHHUX TaMaHIIiB,

- HEMOXKJIMBICTB 3[IIHCHEHHS OTIepaIliil 3a JOMMOMOTO0 €JIeKTPOHHUX TaMaHIIIB,

- Oyab-sike OJOKYBaHHS, PU3YITHHEHHS, aHyJIIOBaHHS a00 MpuIuHEeHHs BukoprcTanHs Kaprku//logaTkoBoi
KapTKH 32 JIOTIOMOT'0I0 €JIEKTPOHHOTO TaMaHIIko,

- KoHQiAeHiiHICTh iH(pOopMaIltii, mo 30epiraeTbes Ha MobOiTbHOMY MPUCTPOi, B MOOITFHOMY 3aCTOCYHKY
«izibanky,

- MATPUMKY onepamniiHoi cucteMu MoOUTBHOTO MPUCTPOIO,

- nii [TpoBaiinepa abo Oyab-sK0i TPETHOI 0COOH, IO 3AIHCHIOIOTHCS B paMKax o0ciyroByBaHHS MoOiTBHOTO
3aCTOCYHKY, €JIEKTPOHHOTO T'aMaHIIIo,

- Oynp-Kki 0OCTaBMHM, SIKi MOXYTh IIepepBaTH, NEPEIKOIUTH abo IHIIMM YHHOM BIUIMHYTH Ha
¢byHKIiOHYBaHHST MOOITBHOTO 3aCTOCYHKY, €JIEKTPOHHOTO TaMaHI (HEJIOCTYMHICTh Mepexi orepaTropa
MOOITBHOTO 3B'S3Ky, OOMEXEHHS 30HH IIOKPHUTTS Mepexi MOOUTbHOTO 3B'SI3Ky, mepedoi B momaui ado
nepeprBaHHs 0€3POTOBOTO 3'€IHAHHS),

- 00cayroByBaHHs O€3IpPOTOBMX MEPEXK 3B'SI3KYy, CHCTEMY BIIKJIIOUEHHS/TIEpEPUBAHHS 0€3/[pOTOBOIO
3'eTHAHHS.

4.10.19. bank He rapaHTye KOH(IIEHIINHICTh 1 Oe3meKy eNeKTPOHHOI mepeaadi aHUX 4Yepe3 CTOPOHHI
MiIKITIOYCHHS, sKI He nepeOyBaroTh mmif KoHTpodieM banky. KoHdineHmiiHicTh Ta Oe3neka mepenavi JaHUX
3a0e3meuyoThes BinoBiaHO 10 periiamenTiB Kommanii Google.

4.10.20. HepxaTtenb oOi3HAHMN Ta MOTOIKYETHCS 3 THUM, IO HOTrO MEPCOHANBHI JaHi, AKi 00poOIAI0THCS
bankom ta MixknapoaHor muiatixaoro cucremoro MasterCard Worldwidey 3B’s3ky i3 poOOTOIO €JIEKTPOHHUX
ramMasiiiB, MOXXyTh OyTH 0OpoOJIeHI Ta miepelaHi 3a Mkl YKpaiHd, SK 1€ mepeadadeHo CTaHAapTaMH
MixxHapoaHo 1atibkHor cuctemoro MasterCard Worldwide.

4.11. KyniBas i mponax, o0OMiH (KoHBepTalis) 0e3roTiBkoBoi iHO3eMHOI BaawTH B MoOiaibHOMY
3aCTOCYHKY

4.11.1. 3a momomororw 3aco0iB MoOiTBHOTO 3acTOCYHKY «izibank» KitieHT mMoxe momHs minomo6oBo (B
pexxumi «24/7») iHILIF0BATH 3IHCHEHHS ONIepariii 3:

- KymiBimi 0e3roTiBKOBOi 1HO3EMHOI BaJIIOTH OHJAWH (ToOTO, omeparii 3 Kymiii KiieHToMm iHO3eMHOI
BAJIIOTH 32 HAI[lOHAIIGHY BAJIOTY);

- mpoAaxy Oe3roTiBKOBOI iHO3EMHOI BaJllOTH OHJIAHH (TOOTO, omepauiil 3 nmpoxaxy Kiientom iHO3eMHOT
BAJIOTH 32 HAIllOHAJILHY BAJIIOTY);
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- 00OMiHy 1HO3eMHOi BAJIOTH Ha 1HO3EMHY BaJIOTy, SIKIO Taka Oreparlis 3a06e3MedyeThCs TEXHITHAM
HaJaITyBaHHAM MOOIUIBHOTO 3aCTOCYHKY «izibank» Ta kypc oOMiHy BamioT Hajanuii bankom Kiienty
MIUISIXOM 3a3HadeHHS B MoOinbHOMY 3acToCYHKY (miisa Bamtot qonap CHIA i €Bpo).

I[HiniroBaHHS 3a3HaYCHUX OMEpaLiii Moxke OyTH THMYacOBO MPHU3YIHMHEHO HA BUMOTY 3aKOHO/IaBCTBA.

4.11.2. 3 Meroro IHII[IIOBaHHS OMepalliid 3 KyIMiBli, IPOAaXy, 0OMiHy 0e3roTiBKOBOi iHO3€MHOI BaJIOTH B
MobinsHOMY 3acTOCYHKY «izibank» KiienT moBuHeH Hancunaté 10 banky 3acob6amMu MoOITEHOTO 3aCTOCYHKY
BIJIMOBiAHI AUCTaHLiiHI po3nopsmkeHHs KimienTa (y GopMi eleKTpoHHOTO JOKYMEHTa) 13 3a3HaYCHHSIM y HHX,
30KpeMa, CyM i HailiMeHyBaHb iHO3eMHOi BalOTH, Ky KiieHT Oaxkae KynmuTH / TpojaTH, Ta PEKBI3WTIB
[ToToyrMX paxyHKiB, 3a SKUMH CIIiJl 3A1HCHIOBATH BianoBiaHi Onepariii.

CyMH HalioOHaJIbHOI, 1HO3EMHOi BalIOTH, 3a SKY BIINOBIJHO KYMyBaTUMETHCS, MPOAaBaTUMETBCS 1
OoOMiHIOBAaTUMETBCS OE3rOTIBKOBAa 1HO3EMHA BAajiOTa, BHU3HAYAIOTHCS 1 BKIIOYAIOTHCS [0 3a3HaYCHUX
TUCTAHIIHHUX po3nopskers Kiienta(y ¢opmi eneKTpoHHOro JOKyMEHTa) aBTOMATHYHO (Taki CyMmH
PO3paxoByIOTECS 3acobamMu MOOITFHOTO 3aCTOCYHKY BHIXOISYHM 3 BCTAHOBJIEHWX baHKOM KypciB KymiBii,
POy, OOMiHy iHO3EMHOI BAIFOTH, IO JiIOTh Ha Yac iHinitoBaHHs Takux Ornepaiiii). 3a3Ha4eHi TUCTaHIIHHI
posnopsykeHast Kiienra (y gopmi eneKTpoHHOrO JOKyMEHTa) O0(OpMIIIOIOTHCS 3 JojaBaHHAM 10 HuX Y EII
KitienTa i micist HagicnauHs 1x 3aco0amMu MoOUTEHOTO 3aCTOCYHKY HE MOXKYTh OYTH BiIKJIMKAaHI.

Otpumanns bankoM 3acob6amMu MoOITBHOTO 3aCTOCYHKY 3a3HAYCHHX JAMCTAHIIHHUX po3nopsmkeHb Kiienra
(y dbopmMi enekTpoHHOTO AOKYMEHTa) MiATBEepIKYeE 3roay KiieHTa 3 ycieto iHopMmali€eto, o MiCTHTUMETHCS Y
HUX (Y TOMY YHCIi 3 po3MipaMH CyM 1HO3€MHOI i HalliOHAIEHOI BAIOTH, 0 OymyTh crircaHi 3 fioro [loTounmx
paxyHKiB i 3apaxoBaHi Ha foro [loTouHi paxyHKH BHACIHIIOK BUKOHAHHS bBaHKOM TaKuX JOKYMEHTIB).

4.11.3. Kypcu xymiBii, mpojaxy, oOMiHy (3a HassBHOCTi) iHO3€MHHUX BaJIOT BCTaHOBIIOIOTbCA baHkom Ta
3a3HavaloThcs B MOOITBHOMY 3aCTOCYHKY «izibank» y BiAITOBiAHOMY pO3.Iii.

4.11.4. 3niticaenss Omnepatriii 3 KyIiBiIi, MPoJaxy, 0OMiHy 0e3roTiBKOBOI iHO3eMHOI BAIOTH B MOOITEHOMY
3aCTOCYHKY «izibank» BIinOyBa€ThCs BUKIIOYHO 3a BiJICYTHOCTI OOMEXEHb 3aKOHOJIABCTBA Ta 3a HASABHOCTI Y
baHka ycix HEOOXimHMX JJIs IBOTO MOXKIIUBOCTEH, 3ac00iB i pecypciB. B iHImMX Bumajgkax baHk mae mpaBo
BimMoBIsATH KIieHTY y HagaHHI BiAMOBIAHUX MOCHYT (i3 3aIMIIEHHIM 3a3HAYCHHUX EIEKTPOHHHUX JOKYMEHTIB
(mucranuiitHuX po3nopsmkeHb KitieHta) 63 BUKOHAHHS).

4.11.5. Bank Moke BCTaHOBMIOBaTH JiMiTH Onepaniii 3 KymiBili, Ipogaxy, 0OMiHy 0e3roTiBKOBOi iHO3eMHOT
BaJIFOTH OHJIaWH (y TOMY YHCII 3a KiinbKicTio Omepartiii Ha 1eHb, 3a cymamu Orieparriif Ha IeHb, 32 CYMOFO OfHi€l
Oneparmii Tomo). Y BHITagKaX BCTAHOBIIEHHS TaKUX JIMITIB BiamoBigHi Ormepamii MOXYTh 3HiHCHIOBATHCS
BUKIIIOYHO y MeXaX TakuxX JiMITiB (y Bumaukax iHiriroBanHs Kiienrom BimnmoBignux Ormepariiii moHan
BcTaHOBINIeHI bankom mimitn bank Mae mpaBo BigmoBnsTu KiieHTy y HanmadHi BiamoBigHmx mociyr (i3
3aITMIICHHSM 3a3HaYeHHX eJIEKTPOHHUX JOKYMEHTIB (IUCTAaHIIHHIX po3nopskeHs KirienTa) 0e3 BUKOHAHHS)).

4.11.6. Y Bunanky inHimitoBanHs KiieHTOM KymmiBIli BaIIOTH 3 METOIO PO3MIIIEHHS Ha BrmagHuii paxyHOK
(memo3WT), KyIJieHa BaJlOTa IJUIATaE TMONEPEIHLOMY 3apaxyBaHHIO Ha [loTouHHMI pPaxyHOK, BIAKpUTHH Y
BaJIIOTI, IO BiJNOBiIa€e BaOTI Briamy.

4.11.7. YV Bunanky iniuitoBaHHs KiieHTOM KymiBii BalIIOTH 3 METOIO PO3MILIEHHS Ha BxmagHuil paxyHOK
(meno3uT) 3 paxyHKy B T'pUBHI, KyIUIEHa BaJllOTa aBTOMAaTHYHO 3apaxoOBYeThCsl Ha BkiagHuii paxyHok, 0e3
MOTIEPETHBOTO 3apaxyBaHHS Ha PaxyHOK y BamtoTi Bxmany. Takwii Bua omnepariiid 31iiCHIOETECS BiIIIOBIIHO 10
JIiF0Y0r0 HA MOMEHT oopMIIeHHsT BKItagy 3aKk0oHOJaBCTBA.

4.12. 'Ymosu i nopsigok Hananusa Kiienty indopmanii 3a niatiknumu onepauisiMu, miaTBepIKeHHs
BUNUCKH, cripHi Onepamii

4.12.1. bank nanmae Kiienty ingopmanito, mig yac KopucTyBaHHs KiieHTOM OaHKIBCBKMMHM TOCIYTaMHU,
II0/I0 3AJMINKY KomTiB Ha IlOTOYHOMY paxyHKy, po3Mipy BCTaHOBJIEHOIO Ta JIocTynHoro KpemuTHoro
JIMITY/BCTaHOBJIEHOTO Ta JOCTYMHOro JIiMITYy MOCIYTH «izi PO3CTPOYKa»/«izi OIUIaTa 4aCTHHAMHY, PO3MIPY
Kpemuty «izi rpomi», cym 3pailichenux Ormepaniii 3a [loTOYHMM paxyHKOM, B TOMY YHCIi CYMH
BUKOpucTaHoro KpenutHoro nimity /JIiMITy MOCITYTH «izi po3cTpouKay/«izi omiata yacCTHHAMH NIPH 311 CHEHH1
Onepartii 32 PaxyHKOM IIISIXOM BiJIIIpaBJICHHS TIOBIZIOMIJIEHB Yepe3 Y3ro/pKeHi KaHallu 3B’S3Ky Ta/a00 MUISTXOM
BijjoOpakeHHs iH(popMailii B MoOLITBHOMY 3aCTOCYHKY, 30KpeMa, ajie He BUKITFOUHO:

- mono BcraHoBineHoro KpemutHoro mimMiTy/JliMiTy TOCIYTH «izi po3CTpOYKa»/«izi oruiaTa 4acTHHAMK,
po3mipy Kpeauty «izi rpomi» - Y3roxKeHUMH KaHaJIaMH 3B’ SI3KY;

- mojo Oanancy [loToyHOro paxyHKy Ha BIANOBINIHY JaTy - IUIIXOM BiJIOOpaXKEHHS aKTyalbHOI
iHpopmarii B MoOinbHOMY 3aCTOCYHKY «izibank» B pexxuMi pealbHOTO 4acy;

- 111010 KOXKHOI 3aikicHeHol Ornepairii Ta cym 3aiicHeHux Onepaitiii 3a [ToTouHUM paxyHKOM (B TOMY YHUCIT
3 BUKOpHUCTaHHSAM KapTku) — OUIIXOM BimoOpakeHHS KOXKHOI Tpam3akmii (cymu Ormepariii ta meraneii) B
Mo06iTbHOMY 3aCTOCYHKY;
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- OJ0 CyM BHKOpHCTaHOro/moctymuoro KpemutHoro miMitTy/JIiMITy MOCIYTH «izi po3CTpoukay [«izi
omiaTa 4yacTHMHaMn», KpemuTy «izi rpoli» - IUIIXOM BiZoOpakeHHs iH(opMaiii y BiANOBIIHOMY pPO3Iimi
MOoO1TBPHOTO 3aCTOCYHKY;

- om0 cyM KoMiciii Ta iHmHWX Tuiat 3a oOcmyroByBaHHs Kaptkm ta Omepariif, 3aificHeHux 3 ii
BUKOPUCTAaHHIM — IUISIXOM BigoOpaxeHHs iHdopmauii B MoOinbHOMY 3acTOCyHKY B neTansx Ilmatixnoi
omepariii abo y Bunwciii, mo gpopmyerses 3a 3anmuroMm KitienTa 3aco6amMu MoOiTBEHOTO 3aCTOCYHKY,

- Kypc mepepaxyHKy 1HO3eMHOI BaJIIOTH, L0 3aCTOCOBYBaBcs MiJ 4ac 3fiiicHeHHs [InatikHux omepamii -
HUISIXOM BifoOpaskeHHs iHpopmaii B MoOinbHOMY 3acTOCYHKY B AeTajsx [lmatixkHoi onepariii.

4.12.2. bank cranom Ha 01 ciuns Hagae Kiienty Bunucky 3a kosxxaHuM [ToTOYHUM paxyHKOM 3a TONepeIHii
KaJeHAapHuid pik 3aificneHHss Omnepaniii 3a BiamosimHuMm PaxyHkoM. Bummncka ¢opmyerscst 3acobamu
Mo0inpHOTO 3aCTOCYHKY «izibank» (32 HAIBHOCTI TEXHIYHOI MOXKIIMBOCTI) a00 3ac00aMu IHIMX CUCTeM baHKy
Ta mnpu imimiroBaHHi KiieaToM (HaTMCKaHHI BIAMIOBIAHOI KHOMKHM B MOOITBHOMY 3aCTOCYHKY
«izibank»/indopmamniifHOMy TOBiIOMJIEHI PO OTpUMaHHS BUNHCKW) HampaBISE€TbCA HA €NEKTPOHHY aJpecy
Bkazany Kiientom. 3a okpemum 3amutom Kiienta uepe3 MeceHmkep abo depe3 ycHe 3BEpPHEHHS [0
OnepauiiiHoro neHTpy, baHk HampaBisie Ha MOWITOBY aipecy Taky Bummcky, mignucaHy BIaCHOPYYHHM
TMIIICOM YIOBHOBaXkeHOI ocoOu baHky Ta ckpimneHy medaTkoro banky, ska omnmadyerbes KiieHTOM 3TigHO
Tapudis banky.

3a ¢akrom cknaganHs Bumcku bankom, KiieHT 3000B’s13aHuil B opsiaky nepeabdadeHoMy 1. 12.3. mporo
nigpo3ainy JIKBO B nucemoBiit  gopmi HampaBisaTé Ha afpecy baHKy miaTBepKEHHS MPO 3aJUIIKH HA HOTO
paxyHkax ctaHoM Ha 01 civHs.

Taki gmii marore Oyth BumHeHi Kiientom mnpotrsrom 30 (TpUIUSATH) KaleHAApHUX JHIB 3 MOMEHTY
dopmyBanHs B MoOitbHOMY 3acTOCYHKY «izibank» Bumucku 3a [T0TOYHHM paxyHKOM (3a HassBHOCTi TEXHIUHOT
peaiizamii) abo HampaBienHs bankom Bumucku Kiienty B iHmUH crmocid, B TOMy YKCI, aje He BUKIIOYHO B
MeceHkepax, Ha EJIEKTPOHHY anpecy, Push-moBimomiieHHsX Ta B iHmMUE crnoci6. B iHmomy Bumaaky
BBaXkaeThes, 0 KirieHT 3rozmeH 3 ycima OmnepauisMu Ta cymMamu, siki OyJu 3[iiCHEH] B 3a3HaYCHUH mepiof i3
3actocyBaHHsM KapTku Ta/abo MoOGITEHOTO 3aCTOCYHKY.

4.12.3. KiieHTy TakoXX [OCTyITHA MOXIIMBICTb HEOOMEXKEHY KUIBKICTh pa3iB OoTpuMmartu Bumucky 3a
[ToToyHnM paxyHKOM, BU3HAUMBIIM CaMoOCTiiHO B MoOiILHOMY 3aCTOCYHKY «izibank» HeoOXimHWHA Mepiol.
MakcrManbHHN TIEPio BCTAHOBIIOETHCS BiATIOBITHO IO TEXHIYHUX MOXKIHBOCTEH MoOinpHOTO 3acTocyHKy. Ha
takuii 3anut Kiienrta bank Hampasnse Burmcky Ha enextpoHHy anpecy Kitienta, Bkazany Kirientom B
Mo0GinsHOMY 3acTocyHKY «izibank». [ns orpumanHs Bumnmcku 3a mepiog, 1o MEPEeBHUINYE MOXKIUBUH Y
MobGineHoMy 3acTocyHKy, KiieHT Moxe 3BepHyTHCH A0 OmnepaumiiHOro LEHTPY Y3romKEHUMH KaHalaMu
3B’A3Ky. Y pa3i HeoOXiAHOCTI OTpUMaHHS BHIIMCKM Yy mamnepoBiii ¢opmi, Kiienrom moxe iHiumiroBaTtu
BiIOBIIHKH 3anmuT A0 OnepalliiHoro EHTPY, CIUIATUBINK KOMICIHHY BuHaropoay baHky (mpu i HasBHOCTI) 3a
Tapudamu banky Ha Taky nociyry. OTpuMarn BUNIHCKY y TanepoBiii popmi KimieHT Mmoxke y BianinenHi banky
a0o Ha aJpecy peecTpailii, BKa3aHy IpH peecTpartii.

4.12.4. 'V pa3i BUHUKHEHHS CyMHIBiB II0O0 10CTOBIpHOCTI iH(opMauii BigHOCHO cTtaHy IloTouHOTO paxyHKy
ta (akty mpoBeneHHs Tiei um iHmoi Omepanii, B ToMy 4ucii 3a3HadeHOl Oe3nocepesHb0 B MoOinbHOMY
3aCTOCYHKY «izibank» Ta/abo y Bwumwmcmi, Ta/abo B iHIIOMY MOKYMEHTI C)OPMOBAHOMY 3a pe3yJIbTaTaMH
ITnatixnoi omepauii, KiieHT moBuHeH 3BepHyTHCH N0 OmnepariiiHoro neHTpy abo moBizomutu baHk uepes
Mecenmxepu npo aany Ormepamiro. Skmo Knient He miarBepmkye 3mivicHenHs Ormepailii, BiH 3000B’sI3aHUi
Hajatu banky, mono CripHoi omepallii, TMCHMOBY 3asBY (IPETEH3I0) CKiIaJieHy 3a (hOPMOIO, BCTAHOBJICHOIO
BaytpimHiMu npaBunamu banky. ®opma 3asBu Hamaetbes Kimienty bankom 3a ioro 3amutom uepes
Onepariiitnuii  neHTp, Mecenmpkepun abo B iHmmid cnoci6. Ckiagena i mingnucana Kiientom 3asBa
HanpaBisieTbcs B baHk ocobucto abo 3acobamMu MHOIITOBOIO 3B’sI3Ky abo uepe3 MeceHmkep (IUIIXOM
HaJCWIAHHS Komii 3amoBHeHOi Ta mignucaHoi 3asBku (mperensii)). Ilpm mpomy KiieHT 3000B’s3aHMiA
BigmkonyBatu baHky koMiciliHy BHHAropoy Ta/abo MOHECEeHi BUTPATH 3a MPOBEACHE PO3CHiAyBaHH:, 30KpeMa
y pasi miarBepkeHoro (hakty Horo 0e3migcTaBHOCTI.

4.12.5. YV Bunanky orpuMaHHs nuckMoBoi nperensii Kiienta naganoi no banky, mono CripHux onepai,
Bank mpoBoauTh poscnigyBaHHsS y cTpok A0 90 (neB’siHOCTa) KaleHAAPHUX THIB, 3 JaTH CHHCAHHS CyMH, IO
ockapyyethcsi. Ilicist 3aBepriuenHs po3scmiayBanHs Omnepariiii 3 skor KiieHT He 3romeH, BaHk moBigomise
Kitienta nipo pe3ynbTaTH po3CIiyBaHHS 1 y BHIAJKY SKIO ckapra, npereH3ist Kienra Oyna cnpocToBaHa, 3
Paxynky Kmienta bankoM cnucyeTbess KoMiciiiHa BUHAropoa 3a MPOBEACHHS PO3CIiTyBaHHS 3 3alydeHHIM
[MnarixHOI cucTeMH y po3Mipi IUIATH CTATHYTOI IUIATDKHOKO CHCTEMOIO 3 BaHKy 3a TpOBENEHHS TaKoro
PO3CITiIyBaHHS.

4.12.6. Sxmo Knient indopmye bank 3 nmpuBogy HEoOIpyHTOBAHOCTI cMcaHHs KOWTiB 3 Horo [lorounoro
paxyHKy, baHk BKHBa€ 3aX0/iB 100 BPETYIIOBAHHS CIIPHUX MHUTaHb, KEPYIOUNCh BUMOTaMHU 3aKOHOJIABCTBA,
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npapua [lnatikHOI cuUcTeMH a00 HaIlOHAJIBHUX IUIATDKHUX CHCTEM, yMoBamMu JloroBopy Ta BHyTpimlmiHix
npaBui banky. bank 30008B's13aHu#t BigmkoayBatu KimeHTy cyMy CIipHOI TpaH3akiii y BUIaaKax, MOPSAKY 1 B
CyMi niepe10ayeHnX 3aKOHOAABCTBOM.

4.12.7. Skmo Kiient indpopmye BaHk mpo HEAOCTaTHIO CyMy KOIITIB Ha CBOEMY I10TOYHOMY paxyHKY Ta
TICIISI TPOBEACHHA baHKOM BIAMOBIMTHOTO PO3CHiAYyBaHHS BUABISETHCA, Mo cyMy Omepaitlii 3a610K0BaHO ab0
cnucano 3 [lorouHoro paxyHky B pe3ynbTari HecnpaBHOI poOotu IlnaTiKHOro mpucTporo, mepedor B podoTi
TEJIEKOMYHIKallifHUX cUcTeM abo OyAp — SIKMX IHIIMX MPUYUH, MO 3HAXOAATHCS M03a c(heporo KOHTPOIIO
banky, bank moseprae KiienTy 3a6mokoBaHi abo crircaHi KOMITH TUTHKA MICIs OTpUMaHHS Bij OaHKa — eKBaiipa
miATBepIKeHHs Toro, mo Omeparist He Oyna Ta He Oyae 0OpoliaeHa ocTaHHIM a00 TUTHKH MICHs OTPHUMAaHHS BiJl
[TnaTi>kHO1 CMCTEMH KOIUTIB, 110 OyJIM MOMUIKOBO criicaHi 3 [IoTouHOro paxyHKy.

4.12.8. Sxmo Omeparist He Oyna YCHINTHO 3aBepileHa, ajne Oyna oopobiieHa [1naTi>KHOIW CHCTEMOIO, TOOTO
cyma Takoi Omeparii Oyna crmcana 3 [lotounoro paxynky, bank BimmkomoBye Kiienty cymy Takoi Omepartii
Ta CyMy BapToCTi MOCHyr baHKy TiNbKM Micls yCHIIIHOTO BUpimleHHs crmopy 3 [lnmarixHOo cuctemoro abo
OankoM — ekBadipoM. [Hmn cymu, mo Oymm cnucani 3 IloTOYHOro paxyHKy pa3oM Ta B 3B’SI3KYy 3 TaKOH
Onepariero He Ha KOpUcTh banky, baHKOM He BiIIIIKOTOBYIOTHCS.

4.12.9. bank y pasi mosimomienHs Kmientom mpo HesaBepuieny Omepallito 3 BHECEHHS KOIUTIB 4epe3
ITnatixkui npuctpoi Ha [lorounuii paxyHok, micis moaanHs Kiientom baHky BiINmOBIIHOTO JOKYMEHTa, IO
MmiATBEepKye 3aiicHeHHs 1€l Omeparii Ta oTpuMaHHs BaHKOM JTOKyMEHTaIBHOTO IMiITBEPKEHHS, 110 KOIITH
He OynM 3apaxoBaHi 3TigHO posmopspkeHHs Kiienta Ta 3Haxomsatecs y llmatixaomy mpucrpoi, HeraitHo
3apaxoOBYy€ 3a3HaUEHY B IbOMY JIOKYMEHTI CyMy KOIITIB Ha BIAMOBIAHUI MOTOYHHUI PaXyHOK.

4.12.10.Y Bumagxy HasBHOCTI cymepedok MiX CTOpOHAMH B SKOCTI NMHUCHPMOBHX [IOKa3iB, IO MAalOTh
MpIOpUTETHE 3HAYECHHS, NPHUUMAalOThCAd Bummckm mpo craH paxyHKy, nepBuHHI mqokyMmeHTH (IImarixHi
iHCTpyKUii/nopydennst Kiienra), nani 6anancy, HagaHni bankom rtomro, skmo KimieHT He moBene HEIIHCHICTDH
HaJaHUX baHkoM JOKyMeHTIB a00 He HalaCTh 1HIIUX JOKa3iB BUKOHAHHS CBOIX 3000B’s13aHb 3a JloroBopoM.

4.12.11.V Bumanxy, skmo Ha llotounmii paxynok Kiienra 6yzae 3apaxoBana cyma [lmarikHoi omepartii 6e3
HanexxHux mifcras (KiieHT - HeHanexxHuid oTpuMyBau), KiieHT 30008’ 13aHUH NPOTATOM TPHOX pOOOYHX JHIB 3
JaTH HaJIXO/DKEHHS TOBIJOMIICHHS HalaBada IUIATDKHUX TOCHYT IUIATHUKA PO BUKOHAHHS TOMHIIKOBOI,
HEHaJIeXKHOi a00 HeaknenToBaHoi [ImaTixknoi onepartii, inimiroBatu [InaTi>xkHy omnepaillito Ha eKBiBAJIGHTHY CyMy
KOIIITiB, 3apaXxOBaHy WOMY BHACIIiJJOK TTOMHJIKOBOI, HEHaNeKHOI abo HeakmenToBaHoi [lmatixHoi onepariii, Ha
KOpUCTh TaKOro HaJaBada IJIaTDKHUX mochyr. bank, y pasi srogm KiieHTa Ha MOBEpHEHHS KOIITIB
3000B’s13aHUN po30sioKyBaTH KomTh Ha PaxyHky KiieHTa Ta moBepHYTHM iX HEHAJIE)KHOMY IUIATHHUKY Ha
MiJICTaBi HaJ]aHOT HEHAJIS)KHUM oTprMyBadeM [ lmari>kHoi iHCTpyKITii.

[Tpu 1poMy, SKIIO NMOMHWIIKOBE 3apaxyBaHHs Oyno 3aiiicHeHo 3 BuHU banky, Kiient Hagae 3romy Banky
3aificHnTH nebeTyBanHs [I0TOYHOTO paxyHKy HA CyMy HeE OUTbIlle CyMH IOMHJIKOBOTO TIepeKa3y (B TOMY YHCIIi B
JIEKiJIbKa CIIMCaHb) Ha CBOIO KOPHUCTh, 0€3 HEOOXITHOCTI OTpUMaHHs oKpeMoi 3roau KiieHTa.

4.12.12.KnieHT Mae mipaBo 3BepHYTHUCS 10 baHKy 3a BimIIKoyBaHHSIM 30UTKIB, 3aBAAHUX HOMY B Pe3yibTarTi
npoBeeHux [lnaTi>kHuX omnepaiiii 3 BUHM baHKy, NIUISIXOM HOJaHHs TMCHMOBOI 3asiBH JI0 BiIiIeHHsT baHky 3a
¢dopmoro HamaHoto barkom Ha 3anuT KitieHTa (32 HassBHOCT1).

4.12.13.Yci cynepedku i po30iHOCTI, 10 BUHUKAIOTH 13 11b0ro Jlorosopy ado y 3B's13Ky 3 HUM, OyayTb, 3a
MOJKJIMBICTIO, BUPILITYBaTHCS IIUISIXOM TIE€PETOBOPIB.

4.12.14. Slkmio CTOpPOHU HE AIMIyTh 3r0/H, CIIOPH M PO301KHOCTI MiJJISTal0Th BUPIIICHHIO B YCTAHOBICHOMY
3aKOHOJABCTBOM IOPSIIKY.

4.13. TlopsiaoK 3aKpHMTTS MOTOYHUX PaXyHKiB

4.13.1. 3axpwutts [loTouHOro paxyHkKy 3ailicHioeTbecst BaHKoOM B HACTyMHUX BHIIAIKAX:

- 3a inigiaruBoro KiieHra Ha migcTaBi BiAmoBiaHOI 3asBu mpo 3akputTs Paxynky. [Ipu npoMy y BUnaaky
3BepHeHHs1 KitieHTa 3 MeToro 3akpuTTa ofHOTro i3 [ToTOYHHMX paxyHKiB, B ToMy 4ducii [I0TOYHOrO paxyHKy 3
BukopuctanHsaM [Inarixuol kapTku Ta/abo BipTyansHoi KapTKu Ta/ab0 BKIaJHOTO paxyHKY, baHk 3akpuBae Bci
paxynku Kiienra BigkpuTi B Mexax [Tocmyr banky «izibanky.

- y BUNagKy posipBaHHs abo mnpunuHenHs aii loroBopy 3 mincras, nepeabauenux HKBO Ta/abo
BiZMOBiAHUM J|0roBOpOM Npo HaslaHHS MOCIIYT;

- HamiJCcTaBi BIAMOBIAHOTO PillIEHHS CY/Y;

-y pasi cMepri KiienTa (3a 3as1B010 TpeThoi 0coOH, 30KpeMa CIaIKOeMIIS IIPpU BiICyTHOCTI 3a00proBaHOCTI
nepen bankom);

-y pasi skmo Onepauii 3a Paxynkom (B Tomy umcni Ilotounoro paxyHnky 3 BipTyanbHoro kapTkow) He
3IIHCHIOIOTHCS MPOTATOM 6 (LIecTr) MicsIiB TOCHLIb 1 Ha PaXyHKy HEMae 3aJIUIIKy KOIITIB;

-y BUNAaIKy BiacTymieHHs bankoM npaBa Bumoru 3a JloroBopom Tpetim ocodam;

107



-y pasi BHeceHHs 3MiH 10 [Iy6miynoi nponosuuii, JIKBO uu Tapudis i Hesrogoro KiieHnra 3 BHECEHUMHU
3MiHaMy;

- Ha IHIMX [ifcTaBaX, NepeadauyeHUX 3aKOHOJAABCTBOM Ta/abo JloroBopoM (30KpeMa y BHIaIKax,
nepenbaueHnx 3aKOHOMABCTBOM IIPO 3aI00iraHHs Ta MPOTHIIIO Jerari3altii);

- € mincraBu, nepexdaveHi [lomatkoBuM koaekcoM Ykpainu. 3amumok komTiB i3 IloTodHoro paxyHky
KitienTa moBepraeTsest nbomy Kimienty BinmoBigao 1o BuMor [logaTkoBoro kogekcy YKpaidu.

V pasi, skiio Ha PaxyHKy, Mo sSIKOMY He 3MIHCHIOIOTBCS omepartii mpoTaroM 6 (ecTu) MICAI[B MOCHib, €
3aJTUIIIOK KOINTIB, baHK Moe 3/1MCHIOBaTH CITUCAHHS KOMICIHHOT BUHAropoau 3rijiHo 3 Tapudamu.

bank He Mae mpaBa 3a 3asBoro KilieHTa 3akpuTm PaxyHOK, SIKIIO TpOIIOBI KOWITH, PO3MillleHI Ha
BignmoBimHOMY PaxyHKy, 3aMoposkeHi abo ¢piHaHCOBI omepailii 3a BiAMOBITHUM PaxyHKOM 3ynMHEHI BiAMIOBIAHO
1o 3aKOHOAABCTBA TIPO 3aIm00iTaHHs Ta MPOTHUIIIO Jeraiizaiii Ta/abo CaHKIIIHOTO 3aKOHOIaBCTBA.

Y Bunagky BimmMoBu baHKy Bin miATpUMaHHA OiUTOBMX BiZHOCHH (pO3ipBaHHS AOTOBOPY OaHKiBCHKOTO
paxyHKy Ta 3aKpuTTs paxyHKy Kiienrta) Ha mincraBax, nepegdaueHnx 3aKOHOM MPO 3aro0iraHHs Ta MPOTUI0
Jeranizanii, 3aJMIIOK KOIITIiB 3 paxyHKy Kiienta moBepraerscst KitieHTY muisixomM 0€3roTiBKOBOTO /1€0ETOBOTO
nepekasy 3a peKBi3uTaMu BKazaHUMH KITieHTOM 3 BiATIOBIIHUM MPHU3HAYEHHSM ILIATEXKY.

[lpu nasBHOCTI BiakpuTHX Brxnagnux paxyHkis, [oroBip Moxke OyTu po3sipBanmii Ta/abo IloTounnit
PaxyHOK 3aKpUTHH BHKIIIOYHO IICIsS MPUIIMHEHHS CTPOKY Bkimany Ta mepepaxyBaHHs TpPOILOBHX KOIITIB 3
BxamHoro paxyHKy Ha PEeKBI3WTH, BCTAHOBIICHI 3asBOIO-JOTOBOPOM OaHKIBCHKOTO BKJIAMy (ZIEmo3uTy) (KpiMm
po3ipBaHHs J|oroBopy/3aKpHUTTS paXyHKY BiIIOBIJIHO J0 BUMOT 3aKOHOAABCTBA MO 3ar00iraHHs Ta MPOTHUJIII0
neraiizarii Ta/a60 CaHKIIHHOTO 3aKOHOIABCTBA).

4.13.2. 3asBa Kiienra momaerscs 10 banky ocobucto, abo 3acobaMu MOMITOBOTO 3B’SI3Ky, a00 MOJAETHCS
yepe3 MoOiIbHU# 3acTOCYHOK «izibanky (32 HasIBHOCTI TEXHIUHOI peaisarliii), abo yepe3 MeceHmkep y crocio
nependaueHuit JIKBO, 3a ymMmoBH HasiexxHOTO BUKOHaHHs KilieHTOM Horo 3000B’s3aHb 3a JloroBopoM Ta y pasi
BifcyTHOCTI 3aboproBanocti nepen bankom. Y Bumanky HasBHOCTI y Kirienta 3aboproBaHocti nepea bankom
3a JloroBopom (3asiBOO-I0rOBOPOM Ha yKiIaaaHHs J[oroBopy/3asiBoro-I0roBOpOM PO HaJaHHS MOCIYTU «iZi
PO3CTpOoUKa»/«izi oIaTta YacTHHAMI»/3asBOIO-IOTOBOPOM MPO HAJAHHSA MOCIYTH «izi TpOII», IHIIUM
BiAMOBiIHUM J[OTOBOpOM TpO HAJaHHS TOCIYT) 3asBa MPO 3aKPUTTS PaxyHKY, momana Kiienrom B baHk He
MIPUIMAETHCS 0 BUKOHAHHS baHKOM, 0 MOMEHTY MTOBHOTO BUKOHaHHS KilieHTOM Takmx 3000B’sI3aHb.

4.13.3. 3asBa Kiienra npo 3akputTs PaxyHky Mae 000B’SI3KOBO MICTUTH HACTYIIHI PEKBI3UTH:

1) HailimeHyBaHHs OaHKY;

2) HaliMeHyBaHHs KiieHTa (Mpi3BHIA, iIMEHi, 10 OATHKOBI),

3) peecrpamiiiHoro HomMepa OOJIKOBOI KapTKH IUIATHHKA MOJATKiB abo cepii (3a HasBHOCTi) Ta HOMEpa
nacropra abo IHIIOrO JOKYMEHTa, L0 MOCBiAYye 0coOy Ta BIAMOBIZHO J0 3aKOHOJIABCTBA MOXE OYyTH
BUKOPUCTAHUM Ha TepUTOpii YKpaiHu JUIs yKIIaJeHHs MPaBOYMHIB) BJIaCHUKA PaxyHKY;

4) HOMepa paxyHKY, KUl 3aKpPUBAEThCS;

5) peKBi3UTH paxyHKY, Ha SIKHii TIEPEPaxOBYETHCS 3aJIMIIOK KOLITIB Ha TIOTOYHOMY paxyHKy KiieHra (kpim
BUTIaJIKy PaxyHKy Ha SKOMY BiJICyTHI{ 3aJIMIIOK KOWITiB), a00 BUMoru KitieHTa Npo BHAauyy 3aJIMIIKY KOIITIB
roTiBKOK (KpiM BHIAAKy 3aKpHTTS PaxyHKy BiANOBIJHO 10 BHMOI 3aKOHOJABCTBA IMPO 3amoOiraHHs Ta
npoTHUIiTO Jierari3aiii Ta/a00 CaHKIIHHOTO 3aKOHOIaBCTRA);

6) mary Ta HOMep 3asBH;

7) TpU3HAYCHHS IUIATEXKY;

8) mimmmc Kiienra,

9) iHII PeKBI3UTH, BU3HAYEHI 3aKOHO/IABCTBOM.

4.13.4. Bka3zana 3asBa HOBMHHA OyTH nojaHa B baHk He mi3Hime HiXk 32 45 (COpOK IT’SITh) KaIEHAAPHUX THIB
0 mnepemdadyBaHoi jgatu posipBanHs [loroopy. [laToro HamanHs nponoswmiii KiieHTa mpo J0CTpoOKOBe
posipBanHs JloroBopy BBaXKArOThCs Jara MNpuiioMy/peectpailii baHKOM 3asBM PO 3aKpPHUTTS paxyHKy. 3
MOMEHTY Takoi peecTpauii Bci BupaTkoBi Omepaii, 1m0 iHiLi0OTECS 3 BUKopucTaHHAM IlnaTixHoi KapTku
0JI0KyIOThCS, TOOTO He 37ilicHIolOThCS bankowm. [lpuitHarTsm (akuenrtom) bankom mnpomosuiii (odeprn)
Kitienra npo noctpokose po3ipeanus JJorosopy OyayTh aii banky mo 3akputtio PaxyHKy, 31iliCHEHI 110 CIUTUBY
45 (copoka I’sITH) KaJIeHIAapHUX JHIB 3 JaTH HajaHHsS A0 banky npono3uuii. 3akputts PaxyHky 3aiiicHIOEThCS
B PoGouwnii gens. IIpn npomy, sikmio y Kiienta Ha MomeHT 3akputTs PaxyHky Oyzne HasBHUH 3aJMIIOK Ha
Paxynky, bank npotsirom 3-x pobouux AHiB (TepMiH MOKe OyTH 301JIBIICHO y BUIA/IKY BAHUKHEHHS TEXHIYHUAX
CKJIaJHOCTEH) 3 MOMEHTY 3aKkpuTTa PaxyHky mnoBeprae KilieHTy Takuii 3aJIMIIOK 3TriHO BHSBJIEHOTO B
npono3uii KiieHTa OakaHHS OO0 HOro MOBEpHEHHS, B TOMY YHWCII LUIAXOM 3/iHCHEHHS OAHOTO abo
JICKIIbKOX IUIaTeXiB. BaHK Takox Mae mpaBo Iicis npuiiomy/peectpaiii baHkoM 3asBH mpo ITOCTPOKOBE
posipBanHs [loroBopy (3aKpHTTS PaxyHKy) Ta JO MOMEHTY (DaKTHUHOro 3aKpUTTSA PaxyHKy 3mifCHIOBATH
nepepaxyBaHHs HasBHUX Ha PaxyHKy KOIITIB 3a peKBi3UTaMH BKazaHUMHU KilieHTOM B Takii 3asBi, B TOMY YHCII
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JEKUIbKOMa IUIATEKaMH.

4.13.5. lum, KiieHT noBimoMIIeHH# Ta po3yMie€, 110 HagaHHS HOCIYr 3aco0amMu MOOUIBHOTO 3aCTOCYHKY
«izibank» moctynHe Kiienty nume 3a HasgBHOCTI Airoyoro [lorounoro paxynky. BpaxoBytoun e, sixmo Kiienrt
Oaxae 3akputH lloTouHMII paXxyHOK, BiH Ma€ 3aKpWTH iHINI PaxyHKu, mo Oy BIAKPUTI B MeEXaX IPOEKTY
izibank. B manomy Bumnazaky, KiieHT mojae 3asBy IIpo 3aKpUTTS BCiX HASBHUX PaxyHKIB, IO BIAKPHUTI B MeXax
npoekTy izibank, 3a hopmoto, mo 3aTBepakeHa bankom abo po3miniena bankom Ha Caiiti banky.

4.13.6. Sxmo y Kmienra € gitoumii Bkitag cTpokoBuii B iHO3eMHIN BaJIOTi, a Or0 BUILIATA BiAMOBIIHO IO
yMOB 3asBH-I0TOBOPY 0aHKIBCHKOTO BKJIAy (IIEMO3UTY) 3iHCHIOEThCA Ha loTouHuil paxyHOK, BIAKpUTHI B
Mmexax rociyru «Kaptka izibank» y Bamrori, sika Binmosimae BamoTi Brmany, Takmii [loTounmMil paxyHOK MOXe
OyTu 3akputuii KitieHTOM BUKITIOUHO MIiC/Is MPUINMHEHHS CTPOKY Bkimagy Ta mepepaxyBaHHS IPOIIOBHUX KOIITIB
3 BritagHOro paxyHKy Ha pekBi3uTH Takoro I1oToqHOro paxyHky.

4.13.7. 3akputrtss BximagHOro paxyHKY «izi JEMO3WT» 3MIMCHIOETBCS Ha TMiJCTaBax MepenadadyeHux
JoroBopoM 0aHKiBCBKOTO BKJIAAy (IEMO3UTY) Ta/ab0 3aKOHOJaBCTBOM.

4.13.8. KmieHT Mae mpaBo iHIIIIOBaTH IOCTPOKOBE PpO3ipBaHHS AOTOBOPY B YaCTHHI (YHKIIOHYBaHHS
BxmamHoro paxyHKy «izi JETO3UT» Y BHIIAIKaxX IMepeadadeHnx 3aK0OHOAaBcTBOM abo [loroBopom.

3 Meroto iHinitoBaHHs KiieHTOM TOCTpOKOBOTO po3ipBaHHs jnoroBopy KiienT Hajgae Banky muceMoBy abo
eJIEKTPOHHY (BipTyasbHY) 3asBy HpPO JOCTPOKOBE pO3ipBaHHs AOTOBOPY (3aKpUTTs BkimagHOro paxyHky «izi
JIETIO3UT») 3a (OPMOI0, BIAMOBITHO IO BHMOT 3aKOHOJNABCTBA, B HACTymHHWHA cmoci0: 1) miammcany
BJIACHOPYYHHM ITiJITCOM Ta HajaHy Oe3mocepeHno 10 banky oco6ucTo a6o 3acob6aMu MOMITOBOTO 3B’ SA3KY; 2)
miAnucany KBali(iKOBaHUM EJNEKTPOHHHMM IiJIHCOM Ta HampaBiieHy B MeceHmxkepax a00 Ha eNeKTPOHHY
anpecy banky; 3) mignucany YEIT B MoGinbHOMY 3acTocyHKY «izibank» (3a yMOBH TeXHIYHOI JOCTYITHOCTI
TaKoOTO CepBicy); 4) KOl 3alOBHEHOI Ta MiAMHMCAaHOI 3asBH HaNpaBlieHy 4depe3 MeceHmKep y BHIAAKaX
nepenbaueHux JloroBopomM; 5) minnucany exekTpoHHHM mianucoM KiieHTa Ta HampaBieHy B MeceHmkepax; 6)
CTBOPEHY JIUCTAHIIIHO B MOOUILHOMY 3aCTOCYHKY IIJISIXOM IHIIliallii MOBEpHEHHS BKJIaly HATHCKOM BiJIIOBIIHOT
KHOIIKH.

4.13.9. Bka3zana 3asiBa NMOBMHHA OyTH TojilaHa B baHk He mi3Himie Hik 3a 5 (I’ATh) PoOOYUX MAHIB J0
nependauyBaHoi gatu posipBanHs Jorosopy. [IpuiiHsatTam (akuentom) bankom mponosunii (odeptn) Kiienra
PO JOCTPOKOBE PO3ipBaHHs JOroBOpy OyayTh Aii BaHKy mo 3akputTio BKIagHOTO paxyHKY «iZi Jemo3uT»,
3MiCHEHi 1Mo cIuuBY S5 (I1'ATH) poOOYMX MHIB 3 IaTH HaJaHHS M0 baHKy MpoImo3uIlii, KpiM TOTO TMicCIs CILTUBY
BKa3aHOro cTpoky bank moBeprae KiieHTy 3anuiiok KomTiB Ha BiagHOMy paxyHKY «izi aemno3uT» Ha
[ToTouHMii paxyHOK, BiAKpUTHil B Mexkax mociyru «Kaprka izibanky». latoro Haganust npomosuiii Kitierra mpo
JOCTPOKOBE PO3ipBaHHS JIOTOBOPY BBAKAIOTHCS JaTa NMpHMaHHS baHKOM 3asBU mpo 3akpuTTa BxmagHoro
PaxyHKy «izi Jemo3uT». Y BH3HAYEHHWX 3aKOHO/JIAaBCTBOM BHMAJKax baHK He Mae MpaBa 3aKpUTH PaxyHOK Ta
pO3ipBaTH JOTOBIp HA BUMOTY KIII€HTA.

Ilicns BukoHanHs KiieHToM BHIe3a3HaueHMX yMOB Ta NpuiHATTS bankom npomosunii Kiienta mpo
JOCTPOKOBE po3ipBaHHs [loroBopy, Bci HapaxyBaHHS 1100 MMO3UTHBHOTO 3AIUIIKY Ha BKianHOMy paxyHKy «izi
JeTo3uT» NpunuHstoThes. [licns aknentyBanHs bankom mporo3umii KimieHTa mpo mocTpokoBe po3ipBaHHS
JIOTOBOPY, I0TOBIp BBAKAETHCS PO3IPBAHHUM.

4.13.10. VY Bunaznxy iniuiroBanHs Knienrom posipBanus Jorosopy (3akputts nepmoro [lorouHoro paxyHky)
Ta/ab0 3akpuTTs [I0TOYHOTO paxyHKY, BIAKPUTOTO B Mexax mociyru «KapTka izibank» B iHO3eMHil BaJtoOTi, 10
BIJINIOBi/Ia€ BaJItOTI BKIIagHOTO PaxyHKY «izi JEMO3UT», BBAKAEThCA, 1110 KITIEHT iHIIIIOBAB TaKOX PO3ipBaHHS
JoroBopy 0aHKIBCHKOTO BKIIAAy (AETO3UTY) «izi NEMO3UT» Ta 3aKPUTTs 1 BKIAAHOTO paxyHKY «izi Jermo3uTy»
(K10 Take JOCTPOKOBE po3ipBaHHs mnepemdadeHo JIoroBopoM OaHKIBCHKOTO BKIALy (IEMO3UTY)), OCKIIBKH
YMOBaMH BIKPUTTS IIbOTO PaXyHKY BCTAHOBJICHO, 110 HOTO BIAKPHUTTS Ta QYHKIIIOHYBAaHHS MOXITUBE JIAIIE 32
HasBHOCTI aitoyoro mepmoro llotounoro paxynky ta IloToyHOro paxyHKy, BiIKPHTOTO B MeKaxX IOCIYTH
«KapTka izibank» y iHO3eMHii BaJIOTi, 10 BiANOBiAae BamoTi BKIIaAHOrO paxyHKy «izi JEMO3UT», B MEXax
ocHoBHOro Jlorosopy. Y pasi BiICYTHOCTI MEPEIyMOB OCTPOKOBOTO pPO3TOprHeHHs Bxiamy y Jlorosopi
0aHKIiBCbKOTO BKJIany (memno3uty), KiieHT Moxke 3aKpuUTH paXyHKH B iHO3EMHill BasOTi, IO BiANOBiTAIOTH
BaMIOTI BKIagHOTO paxyHKy «izi 1€MO3UT» TUIbKY 10 3aKiHYEHHIO CTPOKIB PO3MIillIeHHsI BiANOBiqHUX Brmazis.

4.13.11.3akputTst HacTynmHUX [[0TOYHUX paxyHKIB 3 TUIATIKHUMH KapTKaMu (BipTyasibHi), 3/[IHCHIOETHCS Ha
mizcraBax nepeadavenux . 13.1. nporo maposainy JAKBO Tta 3 iHmumx mijgcras nepeadadenux JJoropopom.

4.13.12. KnieHT Ma€ mpaBo iHILiI0BaTH JOCTPOKOBE pO3ipBaHHs J{OroBopy HOTOYHOTO PaXxyHKY 3 IJIATIXHOIO
kaptkoro «Kaprka izibank» y Bumaakax mnepenadadeHUX 3aKOHOIABCTBOM abo JloroBopoM. 3 MeTorO
iHinitoBanHs Kiientom moctpokoBoro posipeanus Jlorosopy Kitient Hamae baHky 3asBy Npo J0CTPOKOBE
PO3ipBaHHS JOTOBOPY (3aKPUTTS MOTOYHOIO PaxyHKY 3 IUIaTLKHOIO KapTkow «Kaptka izibank») 3a dopmoto,
BiJIIOBI/THO JT0O BUMOT 3aKOHOJIAaBCTBA B HACTYITHUM CTIOCIO:

1) mianucaHy BIACHOPYYHWUM IIIAIUCOM Ta HamaHy OesmocepemHbo A0 banky ocobmcto abo 3acobamu
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MTOIITOBOTO 3B’SI3KY;

2) mignmucaHy KBani()iKOBaHWM €IIGKTPOHHUM TIAMKMCOM Ta HampaBlieHy B MeceHmkepax abo Ha
SIIEKTPOHHY ajpecy baHky;

3) migmucany VYEII B MobGinsHOMYy 3acTOCYHKY «izibank» (3a yMOBH TeXHIUHOI JOCTYITHOCTI TaKOTO
cepBicy);

4) minnucany enekTpoHHUM mignucoMm Kiienrta ta Hanpasieny B MeceHmxepax.

4.13.13.Bkazana 3asBa MOBMHHA OyTH nojilaHa B baHk He mi3HilIe Hixk 3a 45 (COPOK I’SITh) POOOYMX JHIB J0
nependavyBaHoi qaTu posipBaHHs JIOroBOpy MOTOYHOIO PaxyHKy 3 IUIaThKHOK kapTkoro «Kaptka izibanky.
IIpuitastram (aknenTom) barkom mpomo3utiii (odeptn) KimienTa mpo 1ocTpokoBe po3ipBaHHS AOTOBOPY OyIyTh
nii banky o 3akpurtio [ToTo4HOr0 paxyHKy 3 matiHo0 KapTkor «Kaptka izibanky, 3mificHeni no cruiuBy 45
(copoka m’ATn) poboYMX AHIB 3 JaTH HaJaHHS A0 baHKy MpOmMo3uIii, KpiM TOTO MICHIS CIUTUBY BKa3aHOTO
ctpoky bank moBeprae Kiienty HasgBHUI 3anummok KomrTiB Ha lloTouHomy paxyHky. Jlatoro HamgaHHA
nporno3uiii KiieHTa npo 10CTpOKOBE po3ipBaHHS JIOTOBOPY BBAXKAKOTHCS AaTa NMpuiitMaHHs baHkoM 3asBU Mpo
3akpuTTs [loTOYHOrO paxyHKy 3 IUIaTLKHOK KapTkowo «Kaprtka izibank». Y Bu3HaueHHMX 3aKOHOJABCTBOM
BUTIaAKaX baHK He Mae MmpaBa 3aKpUTH PaXyHOK Ta pO3ipBaTH J0ToBip Ha BUMOTyY KimieHTa.

[Ticnst BukoHanHs KilieHTOM BUIe3a3HaYeHMX YMOB Ta NpUHHATTA bankom npomosunii Kiienra mnpo
JIOCTPOKOBE po3ipBanHs JloroBopy, BCi HapaxyBaHHs MO0 MO3UTHBHOTO 3aJMIIKYy Ha [I0TOYHOMY paxyHKY 3
IaTihkHOI KapTkot «Kaprka izibanky npununstorses. [licns akuentyBanus bankom npono3uii Kitienra mpo
JIOCTPOKOBE PO3ipBaHHs TOTOBOPY, J{OTOBip BBXKAETHCS PO3ipBaHUM.

4.13.14.Y pumnanky ininitoBanHs KiieHToM po3ipBanHs ocHOBHOrO JloroBopy (3akputts IloTouHOro
PaxyHKY), BBKAEThCs, M0 KITieHT iHiLi0OBaB TakoX po3ipBaHHS J[0OroBopy MOTOYHOTO paxyHKY 3 IUIATiKHOIO
kaptkoro «Kaprtka izibank» ta 3akpurts [ToTounoro paxysky 3 I[TlnatixkHoro kapTkoro «Kaptka izibanky.

4.14. Tloairmka banky momo BimmkonyBanus BTpaT Kiienram Bin 31nilicHeHHsI HECAHKI[IOHOBAHUX
onepaiiii 3 [l1aTixkHOI0 KAPTKOIO

4.14.1. baHk MOXe NMPUIMATH PillIEHHS PO BiAMIKOAYBaHHS, 32 PaXyHOK BIIaCHUX KOMITiB baHKy, BTpar Bix
HECaHKI[IOHOBaHUX omepaliii 3 KapTkoro y BUNajgky HEMOXKIUBOCTI OCKap>KEHHsI TaKMX OIepamiil 32 YNHHUMH
npaBuwiaMd MiKHapoJAHMX TUIATDKHUX CHCTEM, 32 BHHSTKOM OIlepaniif, 37iMCHEHHX 3 BHUKOPUCTAHHIM
Bipryansaux Kaptok, HenepconidikoBanux Kaprok.

4.14.2. Buau omnepaniii 3 KapTkamu, BTpatd 3a SKUMH Yy BHUIAJKy HEMOXKIHBOCTI OCKapKECHHS TaKHX
orepalliii 3a YUHHUMH TpaBuiIaMu [11aTiKHUX CUCTEM, HE BIIIIKOJOBYIOThCS baHkoM:

— omepamii 3ificHeHi B Mepexi [HTepHeT, 3a 1onoMororo TenaedoHy Ta/abo MOIITH/eIIeKTPOHHOT MOIITH;

— omepariii 6e3 nipen’ siBieHHs [naTi>kHOT KapTKH, a 3 BUKOPUCTAHHSAM IHIIIMX TEXHOJIOTiiH 0€3KOHTaKTHOTO
JOCTYIY;

— omeparii 6e3 3UNTyBaHHS JaHWUX 3 MarHiTHOI CMyTH a0o diry;

— omnepanii 3 Kaptkamu, mio npoiinum 6e3 ABTopu3aiiii.

baHk MoO)ke TPUHHATH PIIMICHHS IOJ0 IMOBHOrO ab0 YacCTKOBOIO BIIIIKOAyBaHHsS BTpaT KitieHTy Bin
HECaHKLIOHOBaHUX orepauiil 3 InaTi>kHOI0 KapTKOO 3a pe3ybTaTaMH IPOBEACHOTO PO3CIiAyBaHHA 00CTaBUH
MPOXOJKEHHS HECAHKITIOHOBAaHHX OTIeparliil JIMIIe 32 YMOB, IIO:

- po3CiiyBaHHSIM He BCTaHOBJIEHO, MO il uM Oe3misubHICTh Kirienta mpussenu no Brpatu llmaTtikaoi
KapTke (ab0 JaHUX BipTyalbHOI KapTKH), BTpaTh KOHTposto Haj DiHancoBuM HomepoM TenedoHy KiieHTa
Ta/abo0 MoOiTBbHEM 3acTOCYHKOM «izibank», posromomenss [1IH- koxy, Bepudikamifinnx gaaux abo iHmoi
iHpopMallii, sika ae 3MOry iHinitoBaTH onepauito 3 KapTkoro.

- Kiienrom He Oyno mopymieHo ymoBu JloroBopy Ta BUMOrM BaHKy 110JI0 CBO€4acHOTO iH(MOPMYBaHHS
banky mpo HecaHKIIIOHOBaHi omeparlii Ta JOTPUMaHHS TEPMiHIB, Ta BUMOT 1070 O1okyBaHHs KapTku, Ta/abo
noctanoBku Kaptiu no Cromn-criucky IlnaTti>xHoi cucremu.

4.14.3. OO0OB’sI3KOBI TIEpeyMOBH JUTS PO3riisiay baHkoM muTaHHs Mpo BiamikoyBaHHs BTpar KiieHtam 3a
HECaHKI[IOHOBAaHUMH oTiepariisiMu 3 [11aTiKHOIO KapTKOIO:

— Kiient Heraiino, y HaliKOpOTIINI MOXIIMBHI TEPMiH, ajie B Oy1b-sIKOMY BUIAJIKy HE Mi3Himle 24 ToIuH 3
MOMEHTY TNPOXOKCHHS HECaHKLIOHOBaHUX oOIepauid, 3BepHyBcs 10 banky mono OnokyBanHs Kaprku y
cnocid, y3romkenudl y npomy Jorosopi Ta/abo camocTtiiiHo 3abnokyBaB IlnaTixkHy KapTKH 3a JONOMOTOIO
Mo0GinbpHOTO 3aCTOCYHKY «izibanky;

— Kiient npotarom 1-ro Pobouoro nHs Bia maTH NpoBeAeHHS HECaHKLIOHOBaHMX omnepauiii 3 Kaprtkoro
NoBiJOMUB baHK mNpo HecaHKIIOHOBaHI omepauii HIISIXOM MOJAaHHS NHCHBMOBOi 3asBU NPO HE3TOLy 3
TpaH3akLisMU ab0 3BEPHYBCS 3 BiANMOBIIHMM 3anmuToM a0 OmnepaumiiHOro LEHTPY 1 HajxaB BCIO HEOOXimHY
iHpopMarIlito s TPOBEACHHS PO3CIiAyBaHHS OOCTaBHMH Ta TMEPEAYyMOB 3IIMCHEHHS HECAHKIIIOHOBAHHUX
onepairiit 3 KapTkoro;
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— 3a IlmarikHoro KapTkoro KirieHTa Ha MOMEHT TPOXODKCHHsS HECAHKIIIOHOBAaHMX ormepariiii Oyma
MiKIF0YeHa rmociiyra SMS-moBigoMiIeHHss a00 IHIIMA YMHHUN Ha TOM 9ac BUA MOCIYrd iH(GOPMYBaHHS PO
3midicHeHi omepamii 3 [1IaTiKHOK KapTKOK B PEXHMI PealbHOTO Yacy, TOMY YHCII IIIIXOM BiIOOpakKeHHs
iHpopmatii B MoOinbHOMY 3acTOCYHKY «izibanky.

4.14.4. bank He 3000B’s3aHHUN BiJIIKOJOBYBAaTH 32 PaxXyHOK BJIACHUX KOMTIB BTpatu KITi€HTIB y po3mipi,
10 TIEPEBHUIIYE PO3MIp CTaHAAPTHOTO AOOOBOTO JIIMITY Ha BiAMOBIMHUI THM omepamiii 3 KapTkoro, mo misB y
banky Ha MOMEHT MPOXOKEHHS HECAHKI[IOHOBAaHUX OMepalliii;

4.145. Knienty moxe OyTH BiIMOBICHO y BiJIIKOAYBaHHI BTpaT BiJi HECAHKIIOHOBAaHHX oONepauii 3
Kaptkoto He xommeHcyBatu KirieHTy KomTH, ki crmucaHi 3 1poro PaxyHKy BHAcCHiJOK HE3aKOHHOTO abo
HEHaJIe)KHOTO, Ha AyMKy Kiienta, Bukopuctanus Kaptkw, sikimo, 3a pesynbraTamMu IpoBefeHoro bankom
pO3ciiTyBaHHS TOBENIEHO, IO Aii u Oe3aisubHicTh KitieHTa mpu3Benu 10 BTPaTH IUIATHKHOTO IHCTPYMEHTY a0o
iHaMBiAyanpHO1 007iK0BOI iH(pOpMarii, posronomensas [[IHy/inauBinyansHoi o0mikoBoi iHpopMarii abo iHIIOq
iHdopMarrii, gKka ga€ 3MOTy IHIIIIOBATH IIIATDKHY OINEPAIil0 3 BUKOPUCTAHHSIM IUIATIKHOTO 1HCTPYMEHTY, Ta
BCTaHOBJICHO TaKi (hakTu:

- KiieHnt He MoXe mATBepAWTH HasBHICTH [lmaTiHOI KapTku B po3mopsmkeHHi KiieHTa Ha MpoXaHHS
banky mis BukmioueHHS ¢axTy BTpaTw/Kpaaixkku IlmatikHoi kapTkm abo mepenaui [lnarikHOI KapTku y
KOPHCTYBaHHS TPETIM 0cO0aM;

- OCKapKyBaHi orepalii MPOHIUIM BHACTIIOK BTPATH IUIATIKHOTO 1HCTPYMEHTY, 0 MOMEHTY 3BEpHEHHS
Kiienra o banky 3 meroro 610kyBaHHS KapTku Ta mpoTAroM OfHi€T TOMMHN 3 MOMEHTY TaKOTO 3BEPHEHHS;

- OCKap)KyBaHi omeparlii 3 BUKopucTanaaM KapTku mpoiiium 6e3 BBeIeHHS ABTOpH3alliiHuX HaHux (0e3
OHJIaliH-aBTOPH3AILil);

- OCKapKyBaHi ormepamii 3 BHKOpHCTaHHsAM IlmaTikHOi KapTKuM NpoHuuM B Mepexi I[HTepHeT, 3a
JIOTIOMOTO0 BBEJICHHS peKBi3UTiB [lnati>kHOi kKapTku Ta aBTeHTH(]ikawii 3a Texnonoriero 3D Secure ta/abo Ta
OTP-napoans;

- OCKapKyBaHI omepamnii MPOHIUIM 3 BHKOPHCTaHHAM BipTyanbHOi KapTku, BHUITymieHoOi a0 PaxyHkKy
Kuienra;

- ocKap)KyBaHi onepallii OyJo 37iiiCHeHO 3 BAKOPUCTAHHAM Harepe] oriaueHol [1naTti>kHoi kapTKu;

- HeBuKoHaHHs/mopymeHHs KopuctyBauem ymoB JloroBopy Ta 3aKOHOIaBCTBA;

- Kiienr camocrTiiiHO BiZMOBHUBCS BiJ iHGOpMYBaHHS MO 3AilcHeHi oneparii y MoOiIbHOMY 3aCTOCYHKY
«izibank»;

- Ha MOMEHT IPOBEJCHHs oCKapkyBaHux KiieHToMm omepariii 3a KapTkoro misyii Ha MOCTIMHIA OCHOBI
HEOOTPYHTOBAHI iHAWBIAyallbHI JTIMITH HAa BUKOHaHHS [InaTikHuX omepanii 3a [InatiHOI0 KapTKOIO, , a came:
CYMH BCTaHOBJIICHUX I1HOMBIIyaJbHHX JIMITIB 3HAYHO NEpPeBUINYIOTh cymu Omepauiid, sKi PperyJsipHO
BUKOHYIOTBCSI 3 BAKOPHCTaHHSIM 11i€i KapTku;

- 3a [InarikHoto kapTkoto Kiientrom Oyno BctaHOBIeHO (B TOMY uHchi B MOOITBHOMY 3aCTOCYHKY)
30ijIbIIEH] THUMYacoBi 1HAMBIAyanbHI JliMiTH came Ha gaty abo mepioj, B Mexax sIKOi (SKOro) 3aiHCHEHO
ockapxyBaHi Kmienrom Omnepanii, Ha TOH THUI omepauii, A0 SKOro BiTHOCSATbCA OcKapKyBaHi KitieHToM
Onepartii;

- Kiienrom He Oyno Heraiino 3abmokoBano IlnatixkHy kapTKy Ta HEe Oysio npoiHdgopmoBaHo bank mpo
HecaHKIioHOBaHi [1naTixkHi oneparii 6e3 MoBa)yKHUX TPUIHH;

- Kiuienr BinmoBuBcs 6mokyBatu Kaptky abo Kaptky Oyino po36imokoBaHo 3a iHiniaTuBoro KirieHTa micus
MIPOBEJICHHS HE3aKOHHUX a00 HecaHKIioHOBaHUX KitieHTOM omepartiii 3 mieto KapTkoro;

- bamk mnosigomnsaB Kiienta npo imoBipHy kommpomeramito IlnaTikHOi kapTku Ta/abo BTpaTy
iHAMBiqyanbHOi 00JikoBOi iH(OpManii 3a [ImaTi>KHOI KapTKOI 0 MOMEHTY 3IiHCHEHHS HECaHKLIOHOBaHUX
omepariiiii 3 miero IlmarixkHo KapTKow, ane KirieHT BiAMOBHBCS Bij/HE 3aiMCHUB OJjioOKyBaHHs IlmaTixHOI
KapTKH Ta MepeBUIycK [1naTi>KHOT KapTKu;

- banmk mnoeimomnsB Kiienta mpo nHeoOxigHicTe moctaHoBku Kaptkm no Crom-cnmcky IlnaTixHoi
CHCTEMH Uil YHUKHEHHS npoxomxeHHs llnmartixaux omepauiii 3 Ilnmarixnaoi kapTku 0e3 ABropu3auii, aje
KitienT BiIMOBUBCS Bijl/HE HajJaB 3roau Ha noctaHoBKy Kaptku no Cron-crucky [LnaTikKHOT ccTeMU Ta CILIaTy
BapTOCTi TaKol MOCTAaHOBKHU Ta 3Haxo keHHs Kaptku y Cromn-criincky [TnatixkHo1 cuctemu;

- Kuient/KopucryBau Kaprtku He xopucTyBaBcs (He BiiBiqyBaB) MoOiTbHUM 3acTOCYHKOM «izibanky» 3
METOIO IEPEBIPKM OTPUMAaHMX MOBiJOMIIEHB PO NpoBeneHHs [lnaTi>xaux onepariii 3a Kaprtkoro;

- KOJIM PO3CTiJyBaHHSAM BCTaHOBJIEHO, mo Ormeparii Oymo 3miiicHEHO 3a IOMOMOror MOoOiIEHOTO
3aCTOCYHKY Ticna ycmimHoi ApreHTudikauii B oOmikoBomy 3amuci Kiienta 3  BuUKOpHCTaHHIM
ABTtenTudikaniiuux qanux KiieHnra, B TOMy 4KCII 3apeecTpoBaHoro B banky Homepy Teinedony

-  Immi pgii um Oe3pisuibHicTs KitieHTa mnpu3Benw 10 BTpaTH IUIATDKHOTO 1HCTPYMEHTY Ta/abo
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IHAUBIAyanbHOI 0051iKOBOT iH(OpMarii, posronomienns [1IH-kony, YEII, onHopa3oBux 1udpoBuX mapois (B
TOMY YHCIII KOoay, HamaHoro bankom B pamkax Texronorii 3D— Secure), ABTopm3amiiHux gaHux, abo iHIIOL
iHpopmalii, sika gae 3Mory iHiniroBaru [InaTixHy onepauito, B ToMy uHcii pekBi3utiB Kaptku mis 3nificHeHHs
omepaiiii 3 Kaprkoro 0e3 3uMTYBaHHS JAaHUX MAarHITHOI CMYyrd, KOHTaKTHOTO a00 OC3KOHTAKTHOIO Yily,
30KpeMa ajie He BHKJIIOYHO, 3a JOIOMOTror MOOITEHOTO IPHCTPOIO, MEPEkKi [HTEpHET, MOIITH/SIeKTPOHHOT
MOLITH TOLIO.

4.14.6. BuxIOYHUMH YMOBaMH, 3a SIKUX JJO3BOJIIETHCS HENOTPUMaHHs TepMiHiB O10kyBanHs1 KapTku Ta/abo
TOBIIOMIIEHHST baHKy Npo HECaHKI[IOHOBaHI omeparlii B mHCBbMOBiM Qopmi, 3a3HaueHi y m. 14.5. mporo
migpo3ainy JKBO, € mintBepmxena KiieHToM 00’€KTHBHa BiACYTHICTH MOXIHWBOCTI CBOEYACHOTO
iHpopMyBaHHs a00 MOAAHHS MUCHMOBOI 3asBH, 30KpeMa, aje He BHKIIOYHO, MepeOyBaHHS Ha CTallilOHApHOMY
JKyBaHHI, 32 KOPJJOHOM, Ha Kpyi3HOMY JIalHEpi, TOBrOTPHUBAIMN aBialepeiT, 1HIII BUKIIOYHI 00CTaBUHU Ha
po3cyn baHky.

4.15. TIlpaBa ta 060B’s13ku CTopin

4.15.1. IlpaBa ta 060B’s3ku CtopiH BuKIazeHo B Po3mim 8. «3arampHi mpaBa Ta o0o0B’s3km KirieHTa Ta
banky» YACTHUHU II. YKIIAJJAHHA JOI'OBOPIB TA HAJJAHHSA MNOCHYT ®I3MYHUM OCOBAM B
MEXAX IMPOEKTY «izibank» JKBO, 3asBi-goroBopi Ha ykiamaHHs [loroBopy Ta BiANOBITHMX 3asBax-
JIOTOBOpax Mpo HaJaHH MOCTYT (1HITUX JOKYMEHTaX BCTaHOBJIEHOI bankom dopmn).

4.15.2. banHk TakoX Mae iHIII TTpaBa, mepeadadeHi 3aKOHOJaBCTBOM Ta/abo0 TpaBa, M0 € KOPECTIOHYIOYHMH
13 000B’s13kamu Kitienrta, nependadennmu J[oroBopom Ta/ab0 3aKOHOJTABCTBOM.

4.15.3. KiieHT TakoX Mae IiHINI TpaBa, TmependadeHi 3aKOHONABCTBOM Ta/abo mTpaBa, MmO €
KOPECTIOHTYFOUNMHU 13 000B’si3kaMu baHka, mepenbadenumu JJoroBopom Ta/abo 3aKOHOZABCTBOM.

PO31JI 12. Oco0auBOCTI KpeAUTYBaHHS
Higposaia 1. 3aranbHi MoJIo:KeHHsI

1.1. Ileit Po3xin perinameHTye 3arajibHi IpaBuUiia KpeIuTyBaHHS paxyHKiB KirieHTa B 4acTHHI BCTaHOBIICHHS
Ta obcmyroByBaHHsI KpenutHoro mimity Ha IloTouHOMYy paxynky, HamaHHs [locmyru «izi po3cTpouka” Ta
[Mocnyru «izi oriaTa YacTHHAMUY, a TakoX [1ocoyru «izi Tpori».

1.2. Bci TepmiHH, TIOHSATTS, CKOPOYEHHS, IO BUKOPHUCTOBYIOTHCS B IOMY po3niuni moao KpemutHOTrO
mimity/JlimiTy MaroTh Te came 3HadeHHs, mo HamaHo iM B JIKBO, skmio iHme 3HaYeHHS TaKOMY
TOTOKHOMY/aHAJIOTIYHOMY TEPMiHY/TIOHATTIO HE HaJJaHO B I[LOMY PO3IiJIi.

1.3. Tlepen mianucanHs 3asBH-IOTOBOPY Ha VyKiagaHHd JlOroBOpY 3 MOXKIIMBICTIO BCTaHOBIICHHS
Kpemutnoro mimity, KitieHT o3HafiomimioeThcst 3 000B’s3K0BOI iH(opmarieto mpo bank, 3 [loroBopowm,
Tapudamu Ta iHIIMMHU JOKyMEHTaMu, 10 po3MimieHi Ha Caiiti banky, Jlenainrosiit cropinmi ta y MoOinbHOMY
3acTOCYHKY «izibank». [Hdopmartis, sika HeoOXigHa KimieHTy Asst NpUHHATTS HUM 0COOUCTOTO, OOIPYHTOBAHOTO
Ta YCBIJJOMJICHOTO PIllIEHHSI CTOCOBHO OTPUMAaHHS CII0’KMBUOTO KPEAUTY € MOBHOIO, aKTyaIbHOI0, 0€30IUIaTHOIO
Ta JIOCTYITHOIO JUIS CaMOCTIHHOTO O3HaioMiIeHHs. [H(opmalis 3 IKor0 monepeaHso o3HaoMioeThest KitieHT —
BapTICTh CIIOXKHUBYOTO KPEIUTY, MOTO OCOOJIMBOCTI, MepeBard, 3arajbHa BapTicTh KpemuTy 3 ypaxyBaHHIM
peanbHOT MPOIEHTHOT CTaBKU Ta 3arallkHUMH BUTpaTtamu 3a Kpenurom, macnoprom Kpemury, a Takox 3 Oyab-
SKOIO 1HIOI iH(OpMAIli€ro, HaJJaHHI SKOi BUMarae 3aKOHOJJaBCTRBO.

1.4. Kient moxe npuiinsatu (Axnenrtysaru) [1yOiiuny npomno3wuiito Ta ykinact Jlorosip abo BiIMOBHUTHCH
Bij Hel.

1.5. Knienr, ninnucanssam 3asiBU-I0TOBOPY Ha ykiagaHHs Jlorosopy/3asBu-10roBopy Npo HaJaHHS HOCITyT/
3asBu-10rOBOpPY TpO OQOPMICHHA «izi PpO3CTPOUKH»/3asiBU-IOTOBOPY MNpO OQOPMIICHHS «izi oOIulaTa
YacTHHAMWY/3asBU-0TOBOPY TIPO HAJAaHHS MOCIYrH «izi Tporn» (4d IHIIOrO JOKYMEHTY, BCTaHOBJICHOI
bankom ¢opmu) npuiiMae B moBHOMY o0cs3i ymoBu IlyOmiunoi mpomosunii ta AKBO (pazom 3 ycima
JoJaTkaMu), B TOMY 4YHCJII YMOBM II0JO BcTaHOBieHHS KpenutHoro miMity/HaganHs Kpenuty «izi
po3ctpouka» ta/abo Kpeanty «izi omnara yactuHamm»/Haganus Kpenurty «izi rporri». [Ipu ipomy, CTopoHu
MOTOJDKYIOTECS, 0 YMOBU JloroBopy B WacTHHI BCTaHOBIeHHs KpenutHoro niMity /HamanHs Kpemuty «izi
po3ctpoukay/Kpenury «izi orara uactunamim»y/Kpenury «izi rpoiy, ski npuiiMae KitieHT, MiCTATh BCi 1CTOTHI
YMOBH JIOTOBOPY PO HAJIAHHS CTIIO)KUBYOTO KPEIUTY, 000B’I3KOBICTh SIKMX BH3HAYECHA 3aKOHOJIABCTBOM.

®dakToM mimnucaHHs 3asBU-JOTOBOPY Ha ykKiajaaHHs JloroBopy/3asBH-IOrOBOpY MpO HaJ@HHS IMOCTYT/
3asBU-10rOBOpPY Npo OQGOPMICHHSA «izi PO3CTPOUKH»/3asBHU-JOTOBOPY MPO OQOPMIICHHS «izi omiaTa
YacTHHAMWY/3asBU-I0TOBOPY MPO HAIAaHHS IMOCIYTH «izi Tpomi» (4u iHImOi 3asBU-IOrOBOPY BCTaHOBICHOL
bankom ¢opmu) Kiient miarBepauth, mo bankom Homy Oyia HamaHa y crociO, mepeadadeHuii 3aKOHOM
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Vkpaian «IIpo dhirarcosi mocayru Ta GpinancoBi kommaHii», a KirieaToM oTpruMaHa 10 yKiIaaeHHs (ITiIITuCcaHHs )
BIANOBiHOT 3asiBU-IOTOBOPY iHGoOpMaIlis, BU3HAYEHAa CT. 7 3rajaHoro 3akoHy, B 00cs3i, HEOOXiTHOMY Ta
JOCTaTHbOMY Uil NpuiHATTS KiieHToM cBimoMoro pimeHHs po oTpuMaHHs Bia baHky ¢iHaHcoBoi mociyry,
MoB’s13aHOI 13 oTpuMaHHAM Kpemuty, mepemdadeHoi BIiAMOBIMHUM IOTOBOPOM IpO HamaHHS (iHAHCOBOI
mocIyTH, abo Mmpo BiAMOBY Bif il oTpumanHs, a Takox, mo BiH (KiieHT) o3HaliomuBes i3 HamaHo baHkom
iHpopMaLi€ro, B TOMy YHCTi iHpOpPMALiel0 PO YMOBU Ta MOPSIOK HagaHHs bankom 3a3HaueHOi (iHaHCOBOI
MOCIIYTH, BpaxyBaB BJIAacHI MOXJIMBOCTI MIOAO BHMKOHAaHHS B3STHX Ha cebe 3000B’A3aHb Yy 3B’S3Ky 3 ii
OTPUMaHHJIM, Ta HAa MOMEHT YKJIAJaHHS IOrOBOPY HE Ma€ HE3 SICOBAaHMX NMTaHb LIOAO nependadeHoi cr. 7
3a3HadeHOro 3akoHy iHdopmarii npo baHk sk HamaBada ¢iHAHCOBOI MOCTYTH Ta MIOAO yYMOB ii HaJaHHS, i
JIOTOBIp YKJIaZAa€ThcA HA TUX CAMUX YMOBAX, AKi Oyiu moBigomieHi bankowm.

Y 3assi-goroBopi Ha ykmamaHas JloroBopy/3asBi-moroBopi mpo oGOpMIIEHHS «iZi pO3CTPOUYKI»/3asBi-
JIOTOBOPI 1Mpo OOPMIICHHS «izi OIIaTta 4acTHHAMU»/3asBi-IOroBOPi MPO HAJAHHS MOCIYTH «izi Tpor» (4u
iHmid 3asBi-IOroBopi BCTaHOBIEHOI baHkoM ¢opMu mpo HamaHHS KpeauTHHX mocayr (kpim Kpenuris,
BUKOHAaHHS 3000B’s3aHb 3a SKHMMH 3a0e3MeueHO 3acTaBOIO/IMOTEKO0 ado MpaBOM JOBIpUOi BIIACHOCTI))
3a3HA4YalOThCS: JACHHA INPOLEHTHA CTaBKa, I PO3PaxyHOK Ta 3arajbHi BUTPATH 3a CIOXHBUYUM KPEAUTOM,
Opi€EHTOBHA pealbHa piyHa MPOLIEHTHA CTaBKa Ta OPi€EHTOBHA 3arajibHa BapTiCTh KpeauTy ais [lo3nuanpHuka Ha
JIaTy YKIJIAJCHHS BiIMOBIIHOTO TOroBopy mpo Kpemur.

JleHHa MPOLICHTHA CTaBKa PO3PaxOBYETHCS Y MPOLEHTAX 32 (OPMYIIOI0:

AIIC = (3BCK/3PK)/t x 100%, ne

HIIC - nenHa mpoIIeHTHA CTABKa;

3BCK - 3aranbHi BUTpaATH 3a CIIOKUBYNM KPEIUTOM;

3PK - 3aranpHHN PO3MIp KPEIUTY;

t - CTPOK KpeAUTyBaHHS y THSX.

MakcuManbHUil po3Mip JEHHOI NPOIEHTHOI CTaBKM HE MOXKE NEepEeBHINYBaTH TpPaHWUYHI PO3MIpH,
BCTAHOBJICH] 3aKOHOM.

JleHHa TIPOILIEHTHA CTaBKa PO3PaXOBYETHCS 3 YpaxyBaHHAM JOJaTKOBHUX BUMOT JIO CKJIQJOBUX PO3PAXYHKY
JICHHOI MPOLEHTHOI CTaBKH, IO X MOke BcTaHOBUTA HBY.

Kiienr (IloznyansHuk) He 3000B’s13aHUH crutadyyBat banky Oyab-sKi TutaTexi, He 3a3Ha4YeHi B BiJIMOBITHIN
3asBi-moroBopi Ta/abo He BpaxoBaHi B PO3paxyHKY JEHHOI Ta OPi€HTOBHOI PidyHOI NMPOIEHTHOI CTaBKH, IO
3a3HaveHi B 3asBi-IOrOBOpi, KpiM miarexiB 3a Kpeautom, siki He BKIIOYAIOTHCS JIO PO3PaxyHKY 3arajibHUX
BuTpat 3a Kpenurtom y Bunazakax, nepeadaueHux 3akoHoM Ykpainu «IIpo croxuBye KpeIuTyBaHHS.

1.6. IIpumipauk Jorosopy, mo Bkimtouae [1yoniuny nponosuuito, IKBO, pa3zom 3 ycima nonatkamu Kiient
OTPHUMYE PI3HUM CIIOCOOaMHU, 30KpeMa:

- [Iy6niuny npomnosumito, JIKBO, pa3zom 3 ycima monatkamu Ha Caiiti banky Ta y BUrisai BeO-ocHiIaHb B
MobinmsHOMY 3acTOCYHKY «izibank». B mpomy Bumaaky matoro Biampasienus [Ty6miunoi mpomnosuiiii, JJKBO
BB@XKAETHCS J1aTa, 3 5IKOT B MOOLIBHOMY 3aCTOCYHKY «iZibank» cTaroTh JOCTYITHUMH BEO-TIOCHIIAHHS HA TEKCT
[Ty6niunoi npono3uuii Ta AKBO. [Tpumipauk 3asBu-noroBopy Ha ykiaganas JloroBopy/3asBu-I0roBopy Hpo
oopMIICHHS «iZi PO3CTPOUKH»/3asiBU-IOTOBOPY Mpo OGOpMIICHHS «iZi oruiaTa dYacTHHAMU»/3asiBU-I0TOBOPY
PO HAJAHHS MOCIYTU «izi rpoiui»/3asBHU-I0r0BOpPY MPO HATAHHS MOCIYT/iHIIONO JOKYMEHTY BCTaHOBICHOI
bankom dopmu KitieHT oTpuMye B MOMEHT 1 mianucaHHs B ManepoBiit ¢popmi Ta/abo B eNeKTpoHHIN dopMi B
Mo0inbHOMY 3acTocyHKy «izibank» abo iHmmM unHOM. Ilpu 1bOMY, Y BHIQJKy HAmpaBJiCHHs MPUMipHHUKA
3asBu-moroBopy Ha ykiagaHHsS JloroBopy/3asBu-IOTOBOPY NP0 O(QOPMIICHHS «izi PO3CTPOUYKW»/3asBU-
JOroBopy mpo O(OpMICHHS «iZi oOmara YacTUHAMH»/3asBU-IOTOBOPY IPO HAJAHHS MOCIYTH  «izi
rpoti»/3asBu-10r0BOPY PO HAAaHHS TOCIYT/iHIIOTO JOKYMEHTY BCTaHOBIeHOi bankom (opmu Kiienrta B
MobinbHu#T 3acTOCYHOK «izibanky, maToro BiApaBieHHs TAKOrO MPUMIPHHKA BBAKAETHCS AaTa, 3 siKoi KitieHTy
CTa€ JOCTYIHUM i1 TEKCT.

- Tapudwu oxpemo ta y BUIIIAl BeO-NIOCHIaHb, B MOOLIEHOMY 3aCTOCYHKY «izibanky.

1.7. CropoHu po3yMilOTh Ta MOTODKYIOTBCA 3 THUM, L0 3000B’s3aHHA banky mono HazanHs Kpenuty
(BcranoBnenHsi KpemutHoro  mimity/Hamanns  Kpemuty — «izi  posctpoukan/Kpemuty — «izi  oruiata
yactuHamu/KpeanTy «izi rpomni») € BiIKIMYHUMH Ta Oe3pu3ukoBuMH Juis banky. bank 3ammmiae 3a co0oro
npaBo BixmoBuTH Kiienty y BcranoBienHi Kpeaurnoro mimity/Jlimity, iHiniroBatu 3mMiny po3mipy Kpenntaoro
simity/ JlimiTy (30kpema 30iiblIeHHS a00 3MEHIeHHs) abo 3akputu KpeautHuii jgimitT/JliMiT 0e3 MOsSCHEHHS
npuurH. bank Mae mpaBo B Oy/Jb-IKOMY pa3i BUMaraTH, B TOMY YHCIi Y CyJOBOMY MOPSJIKY, JOCTPOKOBOTO
BuKOHaHHS KiieHTOM BCiX cBOiX 3000B’A3aHb 10O MOBEpHEHHs 3a0oproBaHOCTi 3a Kpemurom, HagaHum B
mexxkax KpemutHoro mimity/Jlimity, B Tomy wumchni 3a cymor Kpemuty mist Ilocnyr 3 po3cTpodku
mnatexis/Tlociyru «izi rpormri», y Bunaaky BunHeHHs KilieHTOM icTOTHOTO TOpYyIIEHHsST YMOB JIOrOBOPY, SIKUM,
KpiM iHIIOro, € mpoctpoueHHs KimieHTOM Oinblie HIX Ha OAWH KaJeHOapHHWH Micaub cTpoky omiaatu OMII,
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sakuii BKrodae B cebe OPII, TepMmiHIB CIUIaTH MPOICHTIB 3a IMOCIYTOI0 «izi TPOIIi», a TaKOXK y BHIAIKAX
BunHeHHsT KilieHTOM iHmMMX icTOTHUX mopyiieHs ymoB JloroBopy (B Tomy umcm JKBO) 30kpema, ame He
BUKJIIOYHO, Y BUIAIKaX:

- masBHocTi y Kirienta mpocTtpodenoi 3aboproBaHocti mepen baHkoMm 3a Oyab-sIKHMH IOTOBOpaMH,

- BUXOASAuYM i3 37ilicHeHol baHKOM Ha BJIacHWH pPO3CYJ OLIHKH KPEAUTOCTPOMOXKHOCTI KitieHTa,

- Yy pasi HakJIaJeHHs apemTy Ha IPOIIOBi KOMITH, po3MimieHi Ha Paxynky Kiienra,

- mHanmanHs KimieHTOM HeificHUX TOKyMeHTIB Ta/a0o indopmarii mpo cede 3 MeToro oTpuManHsa Kpenury;

- oOpannsa moxo KiieHTta 3amo6iKHOTO 3aX0Ay Y BUTIISAI TPUMAHHS M BapToro abo HaOyTTS 3aKOHHOI
CHJIA BUPOKOM CYAY po 1mo30aBieHHs Kirienta Boiti, 0OMeKeHHs BOJII UM apelT,

- Yy BHUIIagKax mnependadeHuX 3 aKOHOIABCTBOM.

1.8. Kpeautnuii nimit Ha [ToTouHOMY paxyHKy, JIIMIT MOCIyTH «izi po3CTpOUKa»/«iZi orata YacTHHAMI,
po3mip Kpenuty «izi rpormti» po3paxoBYeTbCsl Ta BCTAHOBIIOETHCS BaHKOM BHXOASYM 3 BHYTPIIIHIX MPOLETYP
banky Ta noBoauThes Ao Bimoma KiieHTa B moroBopi, abo depe3 MoOinbHUI 3acTOCYHOK «izibanky», abo B
IHIIHIH Croci0 3 BUKOPUCTAHHAM Y 3TO/DKEHNX KaHaJIB 3B’ SI3KY.

1.9. Ilignucyroun 3asBy-moroBip Ha ykiuagaHHs JloroBopy/3asBy-IOroBip Hpo HaJaHHA MOCIYyr/3asBy-
JIOTOBIp PO O(OPMIICHHS «iZi PO3CTPOUYKH»/«iZi oruiaTa yacTHHAMK/3asBY-IOTOBIp PO HAaJaHHS MOCIYTH «iZi
rpomri» (iHIIOTO TOKYMEHTY BCTaHOBJIEeHOI baHkom dopmu) Ta mpuemnaBmmch a0 Ilybmigroi mpomosutii Ta
JoroBopy, KilieHT moromKyeTsCst 3 THM, III0 YMOBH KPEIUTYBAaHHS, B TOMY YHCIIi peajbHa MPOIIEHTHA CTaBKa Ta
yci iHIi yMoBH HajJanHs Ta o0ciyroByBanns Kpenutroro nimity/Ilocinyru banky «izi po3cTpoukan/«izi omnara
yactunammy/Ilocnyru «izi rporri» po3mimeHi Ha odimifiHomy caiiti banky http:/https://tascombank.ua/ ta €
HeBi’ eMHOrO dacTuHOO [loroBopy. Ilinmucyroun 3asBy-morosip Ha ykinamaHHs JloroBopy/3asBy-I0TOBIp TpoO
HaJaHHS Tocayr/ 3asBy-I0TOBIp PO OPOPMIICHHS «iZi PO3CTPOUYKH»/«iZi omiara 4acTHHAMMNY/3asBY-I0TOBIp
PO HAJaHHS MOCIHYTH «izi Tpour» (iHMMHA TOKYMEHT BCTaHOBIeHOI bankom Qopmu) Ta mpHeaHaBHIUCH IO
[Ty6mignoi nponosutii Ta JloroBopy, KiieHT miarBepmxye, mo 03HaHOMIEHHH B TIOBHOMY 00Cs31 3 yMOBaMHU
BCTAaHOBIICHHS Ta oOciyroByBanHs KpemuTHoro miMiTy/HamaHHS Ta oOciyroByBanHs llocioyrm «izi
po3cTpoukay/«izi orata yactuHamm»/Ilociayru «izi rpomi», mo po3mimieHi Ha Caiiti banky, ifoMy MOBHICTIO
3po3ymiJii Bci yMOBH, y KitieHTa HeMae 3ayBaXkeHb, 3ariepedeHb a00 TOTOBHEHb 1010 HUX.

3a00pOHSETHCS BUKOPHCTOBYBATH KPEOWTHI KOIITH s 3naidcHeHHs llmatikamx omepamiii KiieHra Ha
paxyHKH{ OpraHi3aTopiB a3apTHHX irop JUis y4acTi B a3apTHHUX irpax y Mepexi [HTepHer.

1.10. V pas3i, skimio [Hocnyroro banky abo JloroBopom rependadeHa HeyCTONKa y BUIIISIIII TICHI, TO BOHA, Y
OyIb-SIKOMY BHTIQJIKY, HE MOXKE TIepEBUIIIYBaTH MOBiHHOI 001ikoBo1 cTaku HBY, mo misna y mepion, 3a skuid
CIUTAYY€EThCS MEHs, Ta HE MOXe OyTH OUIBIIOI0 32 15 NMPOIEHTIB CyMH ITPOCTPOUCHOTO IIIATEXKY.

CykynHa cyma HeycToWku (mTpad, MEeHs) Ta IHIIMX IUIATeXIB, IO HAIAraloTh ciuiati Kiienrom
(ITosnyanpHUKOM) 3a TOPYIICHHS BHKOHAHHS HOTO 3000B’s3aHb 3a IOCIYrOI0 KPEIUTYBaHHS B MeEKax
BcraHoBlieHOoro KpemutHoro mimity /lIlociyroro «izi po3cTpoukan/«izi ormiara yactuHammu»/Ilociyroro «izi
rpolri», He MOXKe MEepEeBHIYBaTH IOJOBHHU CyMH KpEIuTy, ojaepxaHol [lo3nualbHUKOM 3a BiAIMOBIIHOIO
3asB010-JOTOBOPOM.

[lo3nvanpbHUK 3BUTBHAETHCS BiJl O0OOB’S3KYy CIUIaTH Ha KOpuCTh baHky Heyctodiku (mTpady, TeHi) 3a
NPOCTPOYEHHS! BUKOHAHHSI 3000B’s13aHb 32 3asBOIO-ZIOTOBOPOM Ha yKiajaHHs JloroBopy (B 4acTHHI KPETUTHUX
nociyr banky)/3asBor0-10roBopoM mpo oQOpMIICHHSI «izZi pO3CTPOUKI»/3asiBOI0-I0rOBOPOM PO 0(hOPMIICHHS
«izi oIulaTa YacTHHAMW»/3asgBOIO-JOIOBOPOM IIPO HAJaHHSA IOCIHYIH «izi rpomi» (Y4u iHImIOK 3asBolo-
JIOTOBOPOM BCTaHOBJIEHOI baHkom (opMu Tpo HagaHHS KPEIWTHUX TIOCIAYT) Ta IHIIMX IUIATEXKIB 3a
MPOCTPOYEHHSI BUKOHAHHA (HEBHKOHAHHS, YAaCTKOBE BHKOHAHHS) 3a 3a3HAYEHUMH 3asBaMU-IIOTOBOpamMH (B
YacTUHI KPEeAUTHHX ITOCTYT) BiANOBIAHO Ta HA yMOBaX HOPM 3aKOHIB YKpaiHu, 30kpema, 3akony Ykpainu «IIpo
CHOXXHMBYE KPEAWTYBAaHHSI», 3 ypaxyBaHHAM iX Aii y yaci. 3a3HaueHa ymMoOBa PO 3BUILHEHHS i€ HaBiTh SKILIO
HEYCTOMKHU/IHIII TUIATEeX 1 3a MPOCTPOUEHHS IepeadavyaloThcsl BIAMOBIIHOW 3asBOIO-IOTOBOpoM. BomHouac
[lo3nuanbHUK HE 3BIILHAETHCA BiJl OOOB’S3KYy CILIaTW OCHOBHOTO 3000B’s3aHHS 3a Kpeanrom/Kpenutnum
nimitom /Ilocayroio «izi po3cTtpouka»/«izi ormara yactuHamm»/Ilocimyrolo «izi rpomr» Ta HapaxOBaHUMH
MPOIIEHTAMH 32 HHM.

1.11. Bank Hamae Kiienty iHpopmalito mij yac kKopuctyBanHs [locayramMu baHKy 1010 3aIMIITKy KOIITIB
Ha [loToyHOoMy paxyHKy, po3Mipy BCTaHOBJICHOTO Ta AOCTYMHOro KpeauTHOro JiMiTy/BCTaHOBIEHOTO Ta
noctynHoro JIiMiTy mociayru «izi po3cTpoukay/«izi omiara 4yacTuHaMu», po3Mipy Kpenuty «izi rpomri», cym
sniicaennx Omeparniii 3a [loTOYHUM paxyHKOM, B TOMY WYHCII CyMH BHKopHcTaHoro KpeautHoro
aiMiTy/JliMITY TOCIYTHM «izi pO3CTpOYKa»/«izi omjiara YacTWHaMU», HagaHoro KpeaumTy «izi rpouny» mpu
3nificHenHi Omepauii 3a PaxyHKOM LUIIXOM BiANpaBieHHS NOBIJOMIIEHBb Uepe3 Y3roKeHi1 KaHalM 3B S3KY, B
MOPAAKY, mepeadadeHoMy HyHKTOM 4.12 «YMoBM 1 mopsimok HamanHs Kiienty iHdopmarliil 3a IuiaTiXKHUMU
OTIepaIlisIMH, I ATBEPIKEHHS BUMHCKH, cipHi Omepartii» migposainy 4 posainy 11 YACTHUHMU II AKBO.
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1.12. baHk Mae mpaBO BIOPOBaKyBaTH KpeauTHi [lociyru, ski mepen0adaioTbh pPO3CTPOUKY ILIATEKIB
(To0TO, MOYKITUBICTh TIOTAIICHHS 3a00PTOBAHOCTI MPOTATOM BH3HAYCHOI KITBKOCTI IlmaTiXHUX TepiofiB) 3a
omepauisMH, 3AIHCHEHUMH 3a PaxyHOK KPEeOUTHUX Ta/abo BIacCHUX KOIUTIB Ha YMOBax, BCTaHOBJICHUX
BuytpimaiMu npaBmwiamu banky i3 3actocysanss [locmyrn 3 po3cTpouku miaTexiB Ta Tapudamu baHky.

1.13. TIpu migxsroueHHi no ITocnyru 3 po3cTpoukH marexiB, bank Ta KilieHT mOro/pkyroThes, 1Mo 10 X
BiJHOCHH, Ta 10 KiieHTa 3acTOCOBYIOTHCSI YMOBH BiINOBiAHOI [10CITyTH 3 pO3CTpOUKH TIIATEXKIB, a caMe:

- cyma Kpeaury mns Ilocnyru 3 po3cTpoukH IDIaTEeXiB AOPiBHIOE a00 MeHIne cymu Ormepaitii, 1o Oymna
cnucana 3 [10TouHOro paxyHKy 3 IJIaTIKHOIO KapTKOIO;

- 3a HagauHd [locmyru 3 po3cTpouku mnatexiB Kiient cradye banky koMiciiHy BHHAropoay y po3mipi,
AKHUI BKazyeThest y Tapudax;

- 3a xopucryBaHHs cymoro Kpemuty mis [locmyrm 3 posctpoukn turarexiB KimieHT cruagye banky
MIPOIICHTH (TIPH HASIBHOCTI);

- cTpok KopuctyBaHHsl cyMoto Kpenury nms [locmyru 3 po3cTpoukd IUIaTeKiB MOYWHAETHCS 3 MOMEHTY
3actocyBaHHs [locayru 3 po3cTpouku miarexiB g0 Onepaii 3a [IoTouHNM paxyHKOM 3 TIATIKHOIO KapTKOIO;

- Ilinerosuit mepiox mns [locmyrm 3 po3cTpodukw TuiaTexiB (y pa3i MOro HasBHOCTI JIJISl BiAMOBiIHOL
IMocnyrn 3 pO3CTPOYKHM IUIATEXIB), i€ MPOTSIroM BU3HAaueHOi KinbkocTi Ilmatixumx mnepioniB. Ctpok
[Tinerosoro nepioay ans Ilocimyru 3 po3cTpouk miatexis (y pasi Horo HasBHOCTI A BiAmoBiaHoi [lociyru 3
PO3CTPOYKH TUIATEXiB) BU3Ha4YeHO y Tapudax.

1.14. TloramenHs 3aboproBaHocTi 3a [locoyroro 3 po3cTpOUKHM IMIATEXKY BiIOYBA€ETHCS IUITXOM CITUCAHHS
OPII 3 [ToTouHOTO paxyHKY 3a paXyHOK BIIACHHX KOIITiB 200 KpenuTHOoTro mimity:

— B pasi cruratn OPII 3a paxynok BrmacHux KomriB, Kpeaut 3a Ilociayroro 3 po3cTpodkw IuTaTeXiB
CIUIA4y€eTHCSI LUISIXOM MOMOBHEHHS [10TouHOro paxyHKy Ta/a00 3 HassBHUX BIACHUX KOIITIB;

—  TIOTamIeHHs 3a00pPTrOBaHOCTI 3a PaxyHOK KpemuTHOro JIMITY CIIadyeThcs B MeXax CyMH BuTpaTtHOTrOo
mimity B genb cratu OPIL, sxmo Ha paxyHky Kiienta He Oyno 3aauiiKy BIaCHUX KOIITIB.

B pasi Bukopucranns 3a [lociyroro 3 po3ctpouku matexiB KpeaurHoro nimity, pozmip OMII a6o po3mip
OPII bank moBigomisie KiieHTy moMicsgHO nuisixoM BianpaBku SMS-moBimomieHsst abo Push-moBinomnerns
B Mo0binsHuil 3acTocyHOK «izibank» Ha ®inancoBuii HOMep Tenedony Kiienra. Crmara OPII 3a paxyHOK
KpenuTHUX KomTiB, Kpenut 3a Ilociyror 3 po3CTpOUKH IUIATEXKIB CILIAYYETHCS HIISIXOM aBTOMATHUYHOTO
neberoBoro mepekasy (JloroBipHoro cmmcaHHs) KpemWTHUX KomTiB 3 [loTo4HOTO paxyHKY 3 IDIaTiKHOO
kapTKkoro KiienTa.

1.15. Kiient mae npaBo noeepHytu cymy Kpenuty mist [Tocnyru 3 po3cTpouku miarexis (HOro 4acTuHy)
JIOCTPOKOBO 0€3 J0JaTKOBOTO Moro/pkeHHs 3 bankoM. Y pasi peamizanii KiienTom mpaBa Ha A0CTpOKOBE
noBepHeHHs1 cymu Kpemuty ans [locayrm 3 poscTpouku miarexiB, BaHKOM 3H1MCHIOETBCS KOPUTYBaHHS
30008B’s13aHb KitienTa 3a JloroBopoM y Gik 3MEHILEHHS 3 YpaxyBaHHSAM HACTYITHUX YMOB:

- KOUITH, CIUIa4YeHi B PaxyHOK JIOCTPOKOBOTO ITOBEPHEHHS CyMH Kpeauty Juisi [lociyru 3 po3cTpodku
TUIATEXKiB, HE 3apaxOBYIOThCSI Ha CIUIATy HapaxOBaHMX MPOIEHTIB 3a BINMOBITHHWN Tepios abo Ha cIuiaTry
3a00pProBaHoOCTI, sIKa BUHUKIIA HE B paMKax BiAnoBiHOi Ilocityru 3 po3cTpouky mIaTexis;

- poamip OPII He 3MiHIOETBCS (SKIIO 3200proBaHicTh IMOralieHa He B IOBHOMY 00cs31);

- crpok noramenHs cymu Kpenury st CepBicy 3 pO3CTPOUKHM IUIATEXKIB 3MIHIOETHCS, IPU LIbOMY Ipadik
TUTaTeXIB He moTpedye mianucanns Kiiearom;

- rtepmin gii [limerosoro mepiogy anst Ilociayrn 3 poO3CTPOYKH IUIATEXKIB, NPU HASBHOCTI TaKOTO
[Tinerosoro nepiojy, He 3MIHIOETHCS (SIKIIO 3200pPTrOBaHICTh MOTallleHa HE B TOBHOMY 00cs31).

1.16. IIpo 3anposamxenHs HOBUX llociyr 3 po3cTpoUKH miaTexis, yMoBH [locayru 3 po3cTpOUKH IMIIaTEXiB
ta Tapudwu, mo 3acTocoBylOThCS A0 BinnoBigHoi HoBoi [lociayru 3 poscTpouku miatexiB, baHk moBigomise
KitieHTiB nuisixoMm po3MillieHHsT BiAmoBijgHOro oroinomieHHs Ha Caiiti banky ta y MoOiTbHOMY 3aCTOCYHKY
«izibanky.

1.17. Y pa3i BussineHHs KiieHToM OakaHHsS BIIMOBUTHCS BiJ 3acTocyBaHHS J0 JloroBopy ymoB
BignoBiaHoi Ilociyry 3 po3cTpouky MaTexiB (SK 1O MOMEHTY BIpoBakeHHs1 bankom BinnosigHoi [locnyru 3
PO3CTPOYKH TUIATEXIB, TaK i micist Horo BrpoBajpkeHHs) KiieHT mae mpaBo BimmoutHcs Bin [locmyru 3
PO3CTPOUKHM IJIATEXIB UIIXOM MNOJAaHHS BiANOBiAHOI 3asBM A0 banky a0o mursxom He aktuBauii [locoyru B
MobGineHOMY 3acTocyHKY «izibank». Y Bunaaky gocsirHeHHs: Mk bankowm i KiienToM 3roam momo 3aBepiieHHs
oOcayroByBaHHs 3a Ilociayror 3 po3cTpouku miarexis, KiieHt Oyae moBigoMIIeHHH mpo 1e y BUrsai SMS —
noBigomieHHs /Push-nosigomieHus y MoOijabHOMY 3acToCyHKY Ha ®DinaHcoBui HOMep Tenedony Kiienra, Ta
yci onmepauii, ski mianazaoTs mix Airo BiamoBizHoi Ilocmyrd 3 po3cTpouykM IUIATEXiB, NOYMHAIOYM 3 JATH
NPUITUHEHHS 00CIyroBYBaHHS, OyJIyTh 0OCIYyrOByBaTHUCh HE 32 yMOBaMH BifmoBigHoi [Tocnyru 3 po3cTpouku
IJIaTeXKiB, a HA CTAaHAAPTHUX yMOBax 0o0cmyroByBaHHsS KapTku sk 3 HasBHUM KpeauTHHM JiMiTOoM, Tak 1 0e3
BcTaHoBieHHsI KpenutHoro niMity. Oneparii, siki 00CIyroByBajuch 3a BinnoBigHo0 [locmyroio 3 po3cTpouku

115



IJIaTeXKIB A0 MOAAYi BiAMOBIIHOI 3a4BH Ha BigktoueHHs [IoCIyTH 3 po3CTPOUKH TIIATEKIB Ta OTpUMaHHs SMS-
noBigomieHHs/Push-nopimomiientss npo BifkmoueHHs [lociayrn 3 pO3CTPOUYKH ILIATEXKIB, MPOIOBXKYIOThH
00CIIyroByBaTHCh 32 yMOBaMH BimoBigHOI [ocayru 3 po3cTpOUKH MIaTEXiB.

1.18. IMigxarouenns KiientiB 0 3anpopamkeHoi bankoM Ilociyrn 3 po3cTpOYKH IIATEXKIB BiIOYBa€ThCS
mumre 3a HasBHOCTI akTuBHOI Kaptkm «izibank». Osznaiiomnenns KirieHTa 3 ymMoBaMH Ta MpOIETypOIO
3aCTOCYBaHHs 1O BiAmoBimHOi omepanii BimmoBigHoi [locmyrm 3 poscTpouku miarexis, 3 Tapudamu 3a
[Mocyroro 3 po3CTPOUYKH IJIATEXKIB, MATBEPIKYEThCS HalaHHAM KIieHTOM BiAMOBIAHOTO PO3MOPS/IKEHHS Ha
3actocyBanHsl [locmyrm B MoGinpHOMY 3acTtocyHKy «izibank» bamky. IIpo 3acrocyBaHHS [0 BiAmOBiTHOL
omepariii ymoB BiamoBigHoro [locoyru 3 pozcTpouxu miatexiB KiieHT moBigomisierscss SMS — moBiqoMIIeHHIM
| Push-noBinomnennss y MoOuisHOMY 3actocyHky Ha DinaHcoBuii Homep TenedoHy Ta/abo E-mail Ha
3apeecTpoBaHy eNleKTpoHHy momTy KirieHTa Ta/ab0 NUISIXOM BiANpaBIEHHS BiANOBIIHOTO TTOBIJOMIICHHS
3acobamu MOOITFHOTO 3aCTOCYHKY, B SKOMY 3a3HA4a€ThCs, Yy pa3l HasBHOCTI BIAMOBITHOI TEXHITHOL
MoxnuBocTi, [Tinerosuit nepion mis Ilocnyru 3 po3cTpoukH TIIaTeXiB (32 HASBHOCTI), CTPOK KOPUCTYBaHHS
cymoro Kpenuty mist [locayru 3 po3ctpouku mnatexiB Ta po3mip OPIL.

1.19. 3roma Kiienta Ha 3acTocyBaHHs JO BigMOBiAHOT omeparii BimnosigHoi [lociayrn 3 poscTpoukn
riatexiB, Tapugis 3a [locayroio 3 po3cTpouku IUIaTeXiB, KpUTEPiiB 3acTocyBaHHs Bignosignoi [locmyru 3
PO3CTPOUKH TUIATEXKIiB, a TakoX YMOB BiamoBimHoi [locayrn 3 po3CTpOUKM MIaTexiB, MiATBEPIKYETHCS
HagaHHAM KITi€HTOM BIAMIOBIAHOTO pPO3MOPSIKEHHS NUIIXOM 3MiMCHEHHS A3BiHKa a0 OmepaliifHoro ImeHTpy
Ta/abo MoOiTBHOTO 3aCTOCYHKY «izibank», Ta BiAcyTHICTIO mrcbMOBOi BimMoBH KitieHTa Bim ix 3acTOoCcyBaHHA
nporaroM 10 (nmecsiTm) KaneHAapHUX JHIB 3 JHS 3acTOCyBaHHs [locmyru 3 pO3CTPOYKH IUIATEXKIB Ta
indpopmyBanas barmkom mpo 3actocyBanHsa [locmyrm 3 po3cTpouku mmiarexiB mo Omeparii Ta /abo daxty
moramreHHs1 3aboproBanocti 3a Kpeaurom, HamanuMm B Mexax KpenuTHoro JiMmiTy, B TOBHOMY 00cs3i. Y pasi
Hesroau Kirienrta i3 3actocyBaHHSIM BiAmoBiqHOI [lociyru 3 po3cTpoYKH IuaTexiB 10 BiamoBigHoi Omnepairii,
BiH 3000B’s13aHuil He mi3Hime 10 (mecsTH) KaleHJapHUX AHIB Michs Horo iHGOpMyBaHHS MMOBIIOMHUTH PO IIe
baHK muIIXOM HajaHHA MHCHBMOBOI 3asBH IIPO BiIMOBY BiJ 3acTOCyBaHHA yMOB [lociayrm 3 po3cTpodku
TUIaTeXIB 110 BiAmoBigqHux Onepailii Ta/abo CIUIaTUTH B TIOBHOMY 00Cs31 HasBHY 3a00proBaHicTh 3a Kpenurom
32 TOCIYror KpeauTyBaHHS [loTOYHOro paxyHKy i3 TIJIaTDKHOK KapTKOI, CIUIATUTH MPOIGHTH 3a
KopucTyBaHHS Kpemutom Ta iHImI ToaTtexi, mepemabadeHi muM posniioM, Tapudamu Ta BiAMOBIAHEM
JoroBopoM mpo HamaHHS Tocayr. Y pasi, skimo baHk y 3a3HadeHHI B I[bOMY IYHKTI CTPOK HE OTPUMAE Bix
Kiienrta BiAmoBigHOI MMCEMOBOI 3asBHM MPO BIJIMOBY Ta CIUIATH B MOBHOMY 00CS31 CyMH BHIIE3a3HAYEHOI
3a00proBaHOCTI, CIUIATH MPOLIEHTIB 32 KOpUCTyBaHHA KpeauToM Ta iHIMX IUIat, nepeadadyeHnx UM PO3JIiUIoM
Ta BiAMOBITHMM JIOrOoBOpOM MNpO HaJaHHSA IIOCIYT, 3aCTOCYBaHHS 0 omepauiii Biamosiguoi [locmyrm 3
po3cTpouku IuiatexiB, Tapu@iB Ta KpUTEPiiB, BBAKAIOTHCSA MOropKeHUMH KITiEHTOM Ta 3aCTOCOBYHOTHCS JI0
cymu Kpemuty mms Tlocayrd 3 po3CTpOUKHM IUIATEXKIB 3 MOMEHTY HajaHHA KIlieHTOM BiJIOBiIHOTO
po3nopsIKeHHs 1po 3actocyBanHs [locmyru 3 po3cTpouky miaTexis 3a 3ailicHenoro Onepauieto 3 [loTounoro
PaxyHKY 3 IUIaTIKHOIO KapTKOIO.

1.20. V Bunankax, nependadenux Jloroopom abo 3akoHOmaBCTBOM, KIilieHT 3000B’s3aHHMH Ha BUMOTY
banky nmosepryt cymy Kpeauty s [Tocimyru 3 po3CTpOYKH IUIATEXIB TOCTPOKOBO.

1.21. HapaxyBaHHs IPOIEHTIB Ha 3aJIMIIOK 3a00proBaHocTi 3a cymoto Kpenuty ans [locmyru 3 po3cTpouku
TUTATEXIB 3IHCHIOETHCS IOMICSIYHO Y PO3PaxXyHKOBHM JIEHb MPOTITOM TEpioJly, Bijl 1aTH 3MiHCHEHHS oreparii,
0 skoi 3actocoBaHo BiAmoBiAHY [locayry 3 po3cTpodkH IUIaTeXy A0 IHS (PaKTHYHOTO TOBEPHEHHS
3a00proBaHoCTi 32 cymMoro kpeauty st [locmyru 3 poscrpouku marexis. Ilin wac HapaxyBaHHSI IPOLICHTIB
BPaxOBYETHCS MIOJICHHUN 3aJTUIIIOK 3a00proBaHocTi 3a cymoro Kpenury st [Tocnmyru 3 po3cTpoYKH TUIATEKIB.
HapaxyBanHs TIpOIIeHTIB BifOyBaeTbcs BUXOASYM 3 KIJBKOCTI JHIB B mepioni HapaxyBaHHs ((akt/360 i3
po3paxyHKy 30 qHIB y Micsiii) - KOJIX AJIsl pO3PaxyHKy OepeTbest KinbKicTh AHIB y Micsani 30 Ta KiNbKiCTh AHIB y
poui 360. Ilpu HapaxyBaHHI IPOLICHTIB BPaXOBY€ETHCS I€Hb BUHUKHEHHSI Ta HE BPaXOBYETHCS A€Hb NOBEPHEHHS
3aboproBaHocTi 3a [Tocmyroro 3 po3cTpOYKH IIIATEXKIB.

1.22. V Bumnaaky 3akpurtsi [loToyHOro paxyHKy 3 IUIATDKHOIO KapTKolo Ta/abo OnokyBanHs Kaprtkw,
30KpeMa 3a iHimiatuBolo baHKy mpu HacTaHHi OOCTaBUH, BH3HAa4YeHHX JlOroBOpoOM, MOPSOOK MOTalIeHHs
3a00proBaHOCTI 3a BIAMOBIAHOW [10CIyro 3 pO3CTPOUKH IUIATEKIB HE 3MIHIOETHCS 1 31MCHIOEThC KitieHTOM
JI0 MOMEHTY IIOBHOTO BHKOHaHHs KilieHTOM CBOiX 3000B’si3aHb 3 IOTallCHHS 3a00ProBaHOCTI 3a CYMOO
Kpenuty nmst [locayru 3 po3cTpOUKH IUIATEXIB.

Hinpo3zaia 2. OcobauBocti oopmiaeHns Ta odcayropyBannsi Kpeaurnoro aimity B pamkax Hocayrn
Bbanky «Kaprka izibank»

2.1. B pamkax Ilocayru banky «Kaptka izibank» Ta ykiamenoro 3 Kiientom [oroopy, bank mis
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3abe3nedcHHs 3ailicHeHHs KimieHToM turatiKHUX onepallid 3 [IoTouHOro paxyHKy IMpy THMYACOBIH BiJICYTHOCTI
BJIACHUX KOMITiB Ha [loTouHOMY paxyHKy BcTaHOBIIOE€ KpenutHuii imiT Ha [loTOYHOMY paxyHKy Ha yMOBaX,
BusHaueHnx Jloroopom ta Tapudamu. bank BcranoBmoe Kpeautauii nimit Ha [ToTouHOMY paxyHKy B MeXax
3aragpHOTO KPEIUTHOTO JTMITY. 3arajlbHAN KPEIUTHUH JTIMIT BU3HAYAETHCSI baHKOM caMOCTIHHO, 3a3HAYA€ThCS
B 3asBi-goroBopi Ha ykmagaHas JloroBopy/JloroBopi mpo HamaHHS MOCIYT/iHIIOMY HOKYMEHTI BCTaHOBJIEHOI
bankom ¢opmu/Tapudax, i € ictoTHOIO yMOBOIO JlorOBOpY, B YaCTHHI yMOB IOAO BCTaHOBJIEHHS! KpenuTHOro
mimity Ha [loToyHOMY paxyHKy, HasBHICTH SKOi BHMAara€Tbcs 3aKOHOJABCTBOM. B Mekax 3araibHOro
KpeauTHOTOo JiMiTy bankom BusHawaetscsi Kpemutauii mimit Ha [lotounomy paxynky Kiienta Ha migcrasi
3MiMCHEHOI OLIHKH KpenuTocnpoMokHocTi KimieHTa. 3a HachmigkaM¥u Takoi OMIHKH (B TOMY YHCII BPaXOBYIOUH
sanmut Kiienta mono KpenutHoro nimity Ha [loTouHoMy paxyHKy, 3a HasBHOCT) baHk B Mexkax 3arajibHOro
KpeAuTHOTO JiMiTy BetaHoBIo€e Kiienty Kpenutanit niMit Ha [loTouHOMY paxyHKY, po3Mip SIKOTO 3a3HadaE B
Mob6inpHOMY 3aCTOCYHKY «izibanky.

2.2. Tlepernsn Ta/abo 3mina bankom KpemutHoro smimity Ha [loTouHOMYy paxyHKy/3arajibHOT0 KPEIUTHOTO
JiMiTy 37iicHIOEThCA BiANMOBiAHO M0 BHyTpimmix npaBun banky, ymoB nporo posminy AKBO Ta lorosopy.
bank moxe iHimitoBaty 3MmiHy po3mipy KpeamrrHoro mimity Ha [loTouHOMYy paxyHKYy B MeXax 3arajibHOTO
KPEIUTHOTO JMITY B OyIb-SIKHI yac, Mpy ObOMY JOAAaTKOBa Yroja A0 AOTOBOPY Hpo 3MiHy KpeauTHoro miMity
Ha [loTouHOMy paxyHKy/3arajJlbHOrO KPEIUTHOIO JIIMITY HE YKIamaeTbes. IH(oOpmalis oo iHIiliFOBaHHS
3miau KpemutHoro mimity Ha [loTouHoMy paxyHKy/3araibHOTO KPEIUTHOTO JIMITY Ta CTPOKIB BBEICHHS B IO
3a3HadaeThesl KiieHTy B MoOOUTEHOMY 3acTOCYHKY «izibank», y miomicsauniii Bumucmi Ta/abo TekcToBHM
MOBiJOMJICHHSIM B €JICKTPOHHOMY BHIUIAI Ha HoMep MoOinpHOro Tenedony Kiienta a6o E-mail Kiienra.
Onmneparii Mo po3paxyHKaM 3a TOBapW/TIOCITYTH, 3HATTS TOTIBKM Ta BUMHEHHSI 1HITUX OMepalliii, mependadeHux
JoroBopoM, mpoBOAATHCS B Mexax BurparHoro mimiTy.

2.3. Y Bunaaky, skmo KiieHT He MOroAuThes i3 3almpONOHOBaHOK 3MiHOW KpemuTHoro miMmiTy Ha
[TorouHoMy paxyHKY/3aralbHOrO KPEJUTHOTO JIMITYy , MpO sIKy BiH OyB TOBiIOMJCHHH y TMOPSAKY Ta
crocoboM, BCTaHOBIEHWM JloroBOopoM, BiH 3000B’s3aHMil He mizHime 10 (gecsTr) KaleHAapHUX IHIB TiCIS
iHpopMmyBaHHs Horo npo 3miHy KpeautHoro nimity Ha [loTouHoMy paxyHKy/3arajabHOTO KpEAUTHOTO JIIMITY,
MOBIJIOMUTH TIPO 1Ie baHk NUITXOM HallaHHS MUChMOBO] 3asBU. SIkio baHk y 3a3HaYeHMI B I[bOMY IYHKTI CTPOK
HE OTpHUMAc BIAMOBIAHOTO MUCHMOBOTO TOBimOMIIeHHs, HoBwii KpemutHmii mimity Ha [loTouHOMY
paxyHKy/3araqbHUI KpEAUTHUH JIIMIT BBRKAIOTHCS MOTOKeHIM KitieHTOM.

2.4. Yxnanatouu Jlorosip, CTOpOHH pO3yMiIOTh Ta MOTOJKYIOTHCS 3 TUM, 1110 3000B’s3aHHs baHKy 11010
BcTaHoByieHHsI KpeautHoro niMity Ha [loTouHOMY paxyHKy € BiAKIMYHUMH, TOOTO BaHK Moe BiAMOBHTHCS
Bix HamanHa Kiienty Kpemuty (BcranosmeHHst KpeautHOoro niMity) B Oynb-SKHH 9ac B OJHOCTOPOHHBOMY
nopsIKy 0e3 HaJaHHs MOsICHEHb TaKO1 BiIMOBH.

2.5. Kpeaurawmii niMiT Ha [loTouHOMY paxyHKy crae AocTynHud KiieHTy aisi BUKOPHCTaHHS He Ii3Hille
JTHSI, IO € HACTYITHUM 3a JHeM AKTHBaIlii KapTKU (aje He Ii3Hillle HACTYITHOTO OaHKiBCHKOTO JHA), abo B
MOMEHT 3AilicHeHHs1 nepiioi BuaaTkoBoi Omnepauii. baHk 3 caMOCTIHHO BH3HAYEHOIO MEPIOAWYHICTIO MOXKeE
NeperisiaTH KpenuTocIpoMoKHICTh KimieHTa 3a pesynpTaTaMHu sSKOTO TPONOHYBaTH 3MiHIOBaTH KitieHTy
Kpenutnuit mimit Ha [loroyHoMy paxyHKY (3MeEHIIyBaTd, 30ibLIYyBaTH B MeKaxX 3arajlbHOTO KpEIUTHOTO
Jgimity abo aHysaroBaTH), Mpo o mnosigomisatd Kitienta udepe3 MoOinbHUIA 3aCTOCYHOK «izibank» Push-
MIOBiJIOMJICHHSIM Ta/a00 TEKCTOBHM IOBIIOMJICHHSIM B eleKTpoHHii Gopmi Ha E-mail Kiienra ta y momicsunii
Bumnucii  Kiienra. ITlepernsig Tta/abo 3mina KpenutHoro imity Ha IloTouHOMy paxyHKy/3arajibHOTO
KPEIUTHOTO JIIMITY 3IiHCHIOETHCS BiamoBinHO 10 BrayrpimHix npasun banky, ymoB IKBO Ta 3asBu-norosopy
Ha yKiajanHs JloroBopy (4 iHIIOTO JTOKYMEHTY BCTaHOBJIEHOT bankoM dopmu).

2.6. IMinTBeppxkeHHsAM moromkenHs KiieHtom BcraHnoriieHoro KpemutHoro nimity /3Minn KpeaurHoro
nimity Ha IloTouHoMy paxyHKy € 3aiiicHeni Kimientom Omeparii 3 po3paxyHKy 3a TOBapu Ta HOCIYTd Ta/abo
OTPUMaHHsI TOTIBKOBHX KOILUTIB Ta/a00 3IiHCHEHHs Oe3roTiBKOBOTO mepekasy (MpOJOBXKEHHS KOPHUCTYBAaHHS
Kpenutaum nimitom). KitieHT MOke BiIMOBUTHCH BiXl oniepxanHsi KpenuTHoro nimiTy Ha [ToTrouHOMY paxyHKY
HUISIXOM HE JIOMyILIeHHs 3aiicHenHs: Onepaiii 3a Paxynkowm 3a paxynok Kpenuty (KpeauTHUX KOIITIB) Ta/abo
iHiIifoBaTH aHy/MIOBaHHSA KpeauTHOro miMiTy IUISIXOM CaMOCTIMHOTO BCTaHOBJICHHS HYJIBOBOT'O 3HAU€HHS B
MoOGineHOMY 3acTOCYHKY «izibanky. 3miHa po3mipy KpeautHoro siMity Ha [ToTouHOMY paxyHKY 3iHCHIOETHCS
Bbankom mpotsroM 24 ToxuH HUITXOM BimoOpaxkeHHs bankom B MoOigpHOMY 3acTocyHKY «izibanky» HoBoro
po3mipy KpeautHoro simiTy.

2.7. Tndopmysanns Kiienra npo posmip KpeautHoro nimity Ha [ToTouHOMY paxyHKY MOXe 3/[iHCHIOBATUCS
bankom ofHMM 13 HacTymHUX crocoOiB (Ha po3cya baHKy Ta 3 ypaxyBaHHSM TEXHIYHHX MOXJIMBOCTei): SMS-
noBigomieHHsIM Ha DinancoBuii Homep Tenedony Kiienra, mo 3a3HauenHuit Kiientom npu odopmieni
Hocayrn banky «Kaptka izibank», nursxom HampasieHHs Push-moBimomienHss y MoOibHOMY 3aCTOCYHKY
«izibanky, 1110 BcTaHOBNIEeHUH Ha MoOinbHOMY npucTpoi (cMaptdoni) KiieHra, 3acobamMu MOIITOBOTrO 3B’ 53KY,
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JIUCTOM-TIOBIIOMJICHHSIM Ha €JICKTpPOHHY azipecy Kiienta, mo 3a3HaueHi B MoOiIBHOMY 3aCTOCYHKY Ta/abo
3asBi-IOroBOpi MPO HAAaHHSA MOCHYT, ab0 IHIMUMH TEXHIYHUMH 3acobamu 3B'I3Ky. Kpim Toro, posmip
BcTanoBiieHoro bankom KpemurtHoro nimity Ha [loTouHOMy paxyHKy, a Takox 3MiHH po3mipy KpemutHOoro
JMITy, BKa3yIOThCsl bankoM y Bummckax.

2.8. Tlnara 3a oOciyroByBaHHs KpeIWTHOTrO JIMITy HapaxOBYEThCS WIOMICSYHO y BamoTi [1oTOYHOTO
PaxyHKy 3 IUIaTDHKHOIO KapTKOIO, B PO3PaXYHKOBHM JI€Hb MMOTOYHOIO MicALs, BiANOBIAHO 10 Aitounx Tapudis.
[Tnata HapaxoByeThbcst Bin cymu KpenutHoro nimity Ha [loTouHOMY paxyHKy SIK TPOLIEHTH 32 BUKOPHUCTAHHS
Kpenuty mns 3aiticaenns Kiiertom miatikHUX orepamniid 3 [loToyHOTO paxyHKy Mpu TUMYAcOBiil BiJICYyTHOCTI
BiacHUX KkowrTiB Ha IloTouHoMy paxyHky (y pasi HasBHOCTI BuKopucranoro KpeauTy), cTaHOM Ha JieHb
HapaxyBaHHsl Ta BKiIrouaerscsi A0 OMIL Ilnata 3a obcayroByBanHs KpeautHoro mimity Ha [loTouHOMy
PaxyHKY HAapaxOBYETHCS HIOMICSYHO B MEPIIUHA KaJTeHIAPHHUN A€Hb HACTYITHOTO MICSI, HMiCIsI BUKOPHCTAHHS
KpenutHoro mimiTy, SIK MPOLEHT Bil CepeIHBbO3BAXKEHOI CyMHu 3aboproBaHocTi 3a KpemuTHuM mimiTOM Ha
[TorouHoMy paxyHKY 3a po3paxyHKOBHH Micsub. [Ipy oMy, cepeaHbo3BakeHa cyma 3a00proBaHOCTI 3a
Kpenutaum nimiTom Ha [loTouHOMY paxyHKy pO3paxOBYETHCS HACTYHNHHM YMHOM: CYMH 3a0OproBaHOCTI 3a
KpeautHuM 1iMiTOM CTaHOM Ha KOXKEH JIEHB MPOTATOM BIATIOBIAHOTO PO3PaXyHKOBOTO IEPIOLy CYMYIOTHCH,
MICJIsl YOr0 OTPHMAaHa 3arajibHa CyMa JIIMTHCS Ha 3arajibHy KiBKICTh JIHIB Y TAKOMY PO3paxyHKOBOMY TIEPiOI.
OtpuMaHa cyMma CKianae 0a3y HapaxyBaHHs JJIs TUIATH Ta BKItoyaeTbess B OMIL.

2.9. Ing cratd po3paxoBaHOTO B TMEPIIMH KaJeHmapHWd AeHp motodHoro Micss OMII, Kiient
3000B’s3yeThest 3a0e3neunTtd HasBHICTH cymu OMII Ha paxynky, He misHime 16:00 roawmHH 32 KHAIBCHKHUM
YacoOM OCTaHHBOTO KAJICHAAPHOTO JTHS MONEPEAHBOrO Micsus. Y BUMAAKy mopyuieHHs KimieHToM yMOB LbOTO
MyHKTY, KITIEHT € TakuM, 110 IpOCTPOYUB BUKOHAHHS CBOIX 3000B’s13aHb mmoA0 cruiaté OMIL, skwii BKItoyae
cymy OMII (3a #ioro HasBHOCTi), a HecmaueHa cyma OMII e mpoctpodenoro 3aboproanicTio KiienTa 3
HACTYMHOTO KaJICHAAPHOTO JHS MICsIsl, O e 3a AHeM mpu3HadeHuM ais criatd OMIL, mo BU3HAYaeThCs
3TiIHO 3 YMOBaMH I[bOTO ITYHKTY.

2.10. Y Bumagky dYacTKoBOro/moBHOTrO HemorameHHs Kiientom cymu OMII B TepwmiH, BU3HAYEHUH
HoroBopoM, Bank Mae mpaBo caMoCTiiHO MpUIMaTH PillleHHS MIOA0 3apaxyBaHHS HEBUKOPUCTAHUX KOIITIB B
mexxkax KpemutHoro mimity Ha IloTouHOMy paxyHKy, Ha moramieHHs 3aboproBaHocti 3a JloroBopom, 3
MOABITUM BHUKOHAHHSM [IiHi, Tepen0adeHux B MoiokeHHIX mporo po3aury JAKbBO. [Ipu npomy, 3apaxyBaHHsS
HEBUKOPHCTAHUX KOIITIB MOKe OyTH TpOBe/eHe B OyIb-IKHUi JIeHb, TIOYMHAIOYN 3 JHS, HACTYITHOTO 3a JTHEM
BUHHUKHEHHS MPOCTpouKH 1mo Kpenury.

2.11. TlpiopuTeTHiCTh TMOTAIIEHHS ICHYHOUYOI 3a00pProBaHOCTI 3a PaxyHOK BIIACHUX KOINTIB BH3HAYAETHCS
bankoM caMocTiifHO, Ta 3MiHa MPIOPUTETHOCTI TOTameHHs 3a0oproBaHocti KimieHTa 3a paXyHOK KOWITIB, SIKi
Haaidnom Ha [ToTouHmii paxyHOK 3 TUIATIKHOIO KapTKOIO HE € 3MiHOI0 yMOB J[oroBopy, y 3B 43Ky 3 UMM, TaKi
nii banky He TOTPeOYIOTh JBOCTOPOHHBOTO MTOTOJPKEHHSI.

2.12. Y Bumaaky 4acTKoBOro/moBHoro HenorameHHs cymu OMII B tepmiH, BusHauenuit JJKBO Tta 3asBoro-
JIOTOBOPOM PO HaJaHHS Mociyr (iHIIMM JOKYMEHTOM BCTaHOBIeHOi bankoM (opmm), 3a00proBaHicTh, IO
BUHMKIIA HAa [TI0TOYHOMY paxyHKY 3 TUIATKHOIO KapTKOIO, BBAXKAETHCS MPOCTPOUCHOIO 3 HACTYITHOTO JHS IICIIs
HACTaHHS CTPOKY IUIATEXKy Ta Ha HEl HApaXOBY€ThCs HEYCTOWKa Y po3Mipi, BcraHoBieHOMY Tapudamu ta/abo
BIJMOBITHOIO 3asBOIO-JOTOBOPOM TIPO HajAaHHA mociyr. [loBepHEHHSM B MOBHOMY 0O0CS31 HpPOCTPOYEHOI
3apoproBanocti Kiienta 3a KpemutoMm 3a mociyror KpenuTyBaHHA [IOTOYHOTO paxyHKY i3 TUIATKHOKO
KapTKoIo, € crutata banky OMII, cymu 3a60proBaHocTi Ta HapaxoBaHoi bankom HeycToiiku (mrpadis). Crutata
banky KiieHToM BKa3aHHMX IUIATEXKiB, HE 3BUIbHsE HOro Bix omiatu HeycToiku (mtpadi), mo nepeadaveHa
Tapudamu Ta/abo 3asBOIO-IOTOBOPOM TPO HAJaHHS TOCIYT 32 HeBUKOHaHHS KilieHTOM CBOiX 3000B’s3aHb
moyno crumatn OMII. Crnara Heycrodiku mrpady He 3BinbHAe KirieHTa Biji BHKOHAHHS 3000B’si3aHb, 3a
NOPYILICHHS KUX BOHA NepeadaueHa, i Tak camo He 3BUIbHsA€ KitieHTa Big 30008’ 13aHHS MMOHA CyMY HEYCTOMKH
B MOBHOMY 00cs3i BimmkoayBatu baHky 30MTKH, 3amofisiHi HEBUKOHAHHSM a00 HEHAIEKHUM BHUKOHAHHIM
Kiienrom BrmacHMX 3000B’s3aHb 32 3asBOIO-JIOTOBOPOM TMPO HaJaHHS TOCHyr (1HIIUM JIOKyMEHTOM
BCTaHOBJIEHOI baHKOM (hopmu).

2.13. Ilnata 3a 0OCIyroByBaHHA 3QJIMIIKY KpPEAWTHUX KOIUTIB HAapaxOBYEThCS MIOMICAYHO, B
PO3paxyHKOBHI JIEHb IMOTOYHOTO Micsllsl y BamoTi [loTOYHOro paxyHKY 3 IDIaTDKHOK KapTkor. [lmara
HApaXxOBYETHCS BiJ] CYMH BUKOPHCTAaHMX KOMTIB KpeauTy cTaHOM Ha JieHb HapaxyBaHHS Ta BKIIIOYAETHCS JIO
OMII BignoBiano 1o aitounx Tapudis.

2.14. TlimeroBwii TepioJ] 3aCTOCOBYEThCS y pa3i TMOBHOTO TOBepHeHHS KIli€eHTOM CcyMu 3arajibHOi
3aboproBanocti Kiienra 3a Kpeaurom, Ha siKy po3moBCroKyeTbes fist [Timsrosoro nepiony, HamanuM KiieHTy
B Mexax KpenutHoro nimiTy Ha IloTouHOMYy paxyHKy 3a momepenHiii po3paxyHKOBHH MeEpioi, CTAaHOM Ha
kinenp [lineroBoro mepioxmy, He mi3Hime ocTaHHboro OmnepamiiitHoro nHs IlineroBoro mepiomy A Takoro
PO3paxyHKOBOTO TIEPioy, y skoMy Taki [lmatixHi onepartii Oyiu 31iiCHEHI.
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2.15. IlineroBuii mepioj TpUBA€E 3 JaTH CIMCAHHS OMEpallil 3a paXyHKOM Ta J0 OCTAaHHBOI'O KaJCHIAPHOIO
JIHSL MICSIIS, IO CIIIAY€E 3a 3BITHUM. Y BHIIAJAKY HE IOBEPHEHHS Ta/ab0 4acTKOBOTO moBepHEeHHs KiieHToM,
cTaHoM Ha kiHeup IlimbroBoro mepiomy, cymu 3aranbHOi 3a0oproBaHocTi 3a Kpeamrom, Ha sKy
po3noBcroLKyeThest aist Ilinprosoro mepiony, baHk noHapaxoBye NpOLEHTH 3a KopucTyBaHHsA KpeautHum
miMiToM Ha (haKTUYHY CyMy 3a00pTrOBaHOCTI, Ha SIKy PO3IMOBCIOPKYBanach mis llimproBoro mepiomy, 3a Bech
nepion icHyBaHHs 3aboproBaHocTi mpotsiroMm llineroBoro mepiony 3a 3BUYaifHOIO CTaBKOIO, MependavdeHoro
Tapudamu banky, mo po3mimeni Ha caiiTi banky Ta y MoGinbHOMY 3acTOCYyHKY «izibank».

2.16. [lis IlimeroBoro mepiogy HE PO3MOBCIOUKYETHCS HA 3a00PrOBaHICTh, IO BUHHKIA B PE3yNbTaTi
npoBeneHHs lmaTikaUX omepariiil, mo He mepeadadeHi yMOBaMH BiAMOBITHOI 3asBHU-IOTOBOPY MPO HAJaHHA
nocnyr t1a/abo Tapudamu 3a [locmyroro banky. Tumnm omepariiii Ha siki pO3MOBCIOXKYEThCS Iist [1inbroBoro
nepiofgy mepenbadeHi yMOBaMH BiAMOBITHOI 3asBHU-IOTOBOPY NP0 HaJaHHA mociyr Ta/abo Tapmdamu 3a
ITocnyroro baHky.

2.17. TloramenHs 3a0oproBaHocTi 3a Kpeagurom, HagaHuM B MeKaxX BCTaHOBIEHOTO KpeauTHOro miMiTy 3a
[ToToyHHM paxyHKOM, 3IiHCHIOEThCS HIISIXOM BHeceHHs Ha [loTouHMIA paxyHOK 3 IUIATDKHOI KapTKOIO
TOTIBKOBHX KOMITIB a00 NMUIIXOM O€3TrOTIBKOBOTO TepepaxyBaHHs KomTiB Ha [loToUHMIA paxyHOK 3 TUIATIKHOIO
KapTKOIO.

2.18. Ilpu Oyap—sikoMy HaJIXOKEHHI TPOHIOBUX KOIITIB Ha [[OTOYHMI paxyHOK 3 IJIATDKHOK KapTKOIO,
3I1HCHIOETHCS] aBTOMAaTHYHE MOTralieHHs 3a0oprosanocti 3a KpenutoMm 3a mociyroro kpeaurysanHns [lotounoro
pPaxyHKy i3 IJIaTDKHOIO KapTKOIO B MEXaxX CyMH TaKOrO HaAXOMKEHHS, HUIIXOM 37iiicHeHHS bankom
nebeToBoro nepekasy KomTiB 3 [IoTouHoro paxyHKy 3 IuaTikHOW KapTkoto KimieHrta (nebeTyBaHHS paxyHKY) 3a
[Inari>kHOTO IHCTpYKIIi€I0, 0OhopMIleHOI0 baHKOM, 32 HACTYITHOKO YEPTOBICTIO:

1) mpoctpoueHa 10 noBepHeHHs cyMa Kpeauty Ta mpocTpoueHi MpOLeHTH 3a KOpUCTyBaHHI Kpeantom;

2) CTpOKOBa CyMa KpeJHTy Ta MPOICHTH 3a KopuctyBaHHs KpeanTtom;

3) Heycroiika (mTpad), MpoCTpoUeHa cyMa KOMiciii, CTpOKOBA cyMa KOMICI#, Ta iHII miaTexi, moB’s3aHi 3
OTpPUMaHHIM, 0OCITYyrOBYBaHHSM 1 moBepHEHHSIM Kpenuty;

4) cykymHa 3a00proBaHicTh 3a TijioM KpeanuTy, CTpoK CIiaTh sIKOi He HACTaB.

B nepmuii PoGounii neHs Micsiis, HACTYITHOTO 3a 3BITHUM MiCSIIEM, 31CHIOETHCS aBTOMATHYHE TIOTaIlICHHS
3aboproBanocti 3a Kpeaurom 3a mociyroro kpeautyBaHHA [10TOYHOTO paxyHKy i3 IUIATIKHOIO KapTKOK Ha
[loTrouHOMY paxyHKYy B MeXax cyMH ButpaTtHoro mimiTy, mmsxowm 3xilficHenHs bankoM nebeToBoro mepekasy
KoITiB 3 [ToTouHOrO paxyHKyY 3 TIATIKHOIO KapTKoro KilieHTa 3a HACTYITHOIO YeproBiCTIO:

1) mpocTpoYeHi MPOIEHTH 3a KOpUCTyBaHHs KpeauTom (3a HasiBHOCTI);

2) CTPOKOBI Ta MPOIIEHTH 3a KOpHCTyBaHHSI KpeauTom (3a HassBHOCTI);

3) Heycroiika (mrpad), MPOCTpoUEeHa CymMa KOMICii, CTpOKOBa CymMa KOMICIii, iHIII TIaTexi, MOB’si3aHi 3
OTpUMaHHsIM, 00CITyrOBYBaHHSM i MOBepHEeHHAM Kpenuty (3a HasBHOCT1).

2.19. V pasi BigknukanHs Kiientom [InatixkHoT iHCTpYKIIT Ta 3rogu HAa BUKOHaHHs [1naTiHOT 1HCTPYKIT
(mopyuenns Kitienta no crimcansio komTiB 3 PaxynkiB Kiienra na noramienss 3aboprosanocti Kitienrta nepen
bankom), KinieHT 3000B’s13aHHI JOCTPOKOBO TIOI'aCUTH CBOIO 3a00proBaHicTh nepen baHkoM y moBHOMY 00CsI3i.

2.20. YV BuIaIKy HEMOXKIIMBOCTI 3/IIHCHUTH aBTOMATUYHE MOTalIeHHs] 3a00proBaHOCTI 3 OYAb-IKUX MPUYUH
(B TOMY 4HCIIi, ajie He BUKIIIOYHO: 110 MPU4KHI O6J0KyBaHHs [loTouHoro paxyHky Ta/abo KpenuTHoro nimiTy Ha
ITorounomy paxyHky, oTpuMmanHs KiieHTOM MakcumanbHO MOXJuBOi cymu Kpemuty B Mexax KpenutHoro
nmimity Ha [lorouHomy paxyHKy Ta/abo cymm Kpemuty, BH3HaueHoi ymoBamu mociuyrd i T.1.), KiieHT
30008’ s13aHUI 301MCHUTH TaKe MOraneHHs CaMOCTIIHO.

2.21. Y Bunanky nopyuennsi Kiiearom ymoB nyHkty 2.17 uporo Ilizposniny JIKBO Ta He 3a0e3nedeHHs
HasIBHOCTI I'pOLIOBMX KOWITiB Ha IloTOYHOMY paxyHKy 3 IJIaTIXHOIO KapTKOIO B PO3Mipi, AOCTaTHHOMY IS
BUKOHAHHA 3000B’s3aHp Kirienta 3a [loroBopom, KilieHT € Takum, IO NPOCTPOYMB BHUKOHAHHS CBOIX
3000B’s13aHb o0 crutath OMII, skuit Bimrouae cymy OMII (3a fioro HasBHOCTI), a HecrmaueHa cyma OMIT €
npocTpoueHoro 3aboprosanicTio Kitienra B HactynHuit Pobounit nens banky, 1o ciigye 3a fHeM MpU3HAYEHUM
qutst cratn OMI, o BU3HaYa€eThesl 3TiJIHO 3 YMOBaMH [[bOTO TTYHKTY.

2.22. Omeparii Mo po3paxyHKaM 3a TOBApW/TIOCIYTH, 3HATTS TOTIBKM Ta BUMHEHHS IHIIMX OIEparil,
nepeadaueHux /JJoroBopom, mpoBOIATECS B MeKax BUTpaTHOTrO JiMiTYy.

2.23. MomeHTOM BUHHKHEHHs HecaHKIiOHOBaHOTO oBepApadTy € JIeHb BAHUKHEHHS HETATHBHOTO 3aJIUIIKY
3a [ToTrouyHMM paxyHKOM 3 BUKOpUCTaHHAM [1aTi>KHOT KapTKH, SKHI TIepeBHIYE po3Mip BurparHoro niMiTy.

2.24. HecankuioHoBaHUH oBepApadT MOKEe BUHHKATU B Pe3yJIbTaTi:

- HagxokeHHs1 1o Kiipuary omepauii, 3a sxoto Exsaiip (IlmaTti>kHa cucrema) momepeiHbO HE HAACUIIAB
Banky muratikHe MOBiOMIICHHS;

- HagxomkeHHs 1o KiipuHry omepartii, 3a sxkoro ExBaiip (IImaTtixkxHa cucTteMa) monepeIHs0 HaACHIaB baHKy
IUTaTIKHE TIOBIIOMJICHHS, aji¢ BIAMOBigHA cyma He Oyia OyiokoBaHa Ha [OTOYHOMY paxyHKY 3 IUIATIXKHOIO
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kapTkoro KimieHta mus 3a0e3rnedeHHs Horo 3000B’s3aHb 3a 3MIMCHEHON omepalliero, abo Taka cyma Oyia
po30JI0KOBaHa 10 HaIXomKkeHHS 3 [marixkaoil cuctemu iHbopMaii 3a pesyiabTaTamu Kiipuary;

- IPUMYCOBOTO CTATHEHHSI (CITUCAHHS) KOIITiB 3 [I0TOYHOTO paxyHKY 3 TUIATIXKHOK KapTKOIO Ta HAKJIAJCHHS
apemTy Ha KOIUTH, MmO OOMIKOBYIOTbCA Ha [lOTOYHOMY paxyHKY 3 IUIaTDKHOIO KapTKOIO, Y BHIagKax
nepe0aueHIX 3aKOHOIABCTBOM;

- 3MIWCHEeHHS TpaH3akKIliit 0e3 apTopu3aii Kaptku;

- IOMHJIKOBOTO CIHCAHHA MO TPHYMHI 30010 TPOIIECHHIOBOTO IIEHTPY ab0 BUKOPHCTAHHS KOIITIB 3a
IMOMHJIKOBO BCTaHOBJIEHUMH JliMiTaMu;

- CTIMCaHHs IOMHUJIKOBO 3apaXxOBaHMUX KOIITIB.

2.25. VY pasi nopymenHs crpokis ciiatd OMIIT abo y pa3i BunukHeHHst HecankuioHoBaHoro oBepapadry,
bank mae mpaBo OyokyBaTH mpoBefeHHs neOeToBux [lmatikHux onepamiii 3a IloTouHMM paxyHKOM 3
TIaTDKHOIO KapTkor. [lpwm mpomy, [lmatikHy KapTKy MOKHAa BHKOpPHUCTOBYBaTH s IlmaTikHMX omeparliid 3
nornoBHeHHS [10TOYHOTO paxyHKy 3 BUKOpUCTaHHIM [InaTi>xHOT KapTKH.

Hinpo3sain 3. llopsinox HaganHs Ta o6cayropyBanHs Ilocayru «izi po3cTpoukay»

3.1. bank Hazmae mociyry «izi po3ctpouka» Kiientam Ha ymoBax, nependadenux [1y0miuHO0 MPONO3HUIIiEr0
ta JKBO. Tlocmyra BBaka€Tbcs AOCTYNHOIO micist oTpumanHs KitieHToMm croBimeHHs y MoOinbHUMiA
3aCTOCYHOK «izibank» mpo ii HasBHICTB/HOCTYITHICTb.

3.2. Cxkopucratucs [Tocayroro banky «izi posctpouka» Moxe Kiient, y sikoro € Kaprka izibank i Kmient
BHUKOHAB xo4a 0 ofny AcOetoBy IlnarixkHy onepaitito 3a [LnatixHoro kapTkoro. Po3ctpouka Hanaerbes Kiienty
B MEXaX 3arajJbHOTO JIIMITY TOCIYTH «iZi PO3CTPOUKay, IKHH MOXKEe JIIJTUTHCh Ha OKPEMi PO3CTPOYKHU a0 OyTH
BUKOPHCTAaHUM TOBHICTIO 32 OJHY TPaHCaKI[ifo (BUAATKOBY omnepartito o [lmatixHiit kapTiti/omiaTy HOKyIIKH).

3.3. bank Ha muiaTtHiil ocHOBI Hagae KiieHTy po3cTpouky y Burisiai Kpeauty Ha criosKuBYi 1ijli HA YMOBax,
nependadennx [lyomiunoro mpomosumiero, JIKBO, Tapudamu ta 3asBoro-moroBopoM mpo ohOpMIEHHS «izi
PO3CTPOUKI.

3.4. llpo mnpono3uwito BcTaHOBUTH JIIMIT TOCHYyrM «izi poO3CTpouka», yMoBu Ta Tapudwm, 1m0
3aCTOCOBYIOTHCS 70 pO3CTPOYKH, baHk moBimomise TwiAxoM HampaeieHHs Kiienty SMS -
nosigomiaeHHsM/Push-rioBizomiennss B MoOinbHuiA 3acTocyHOK «izibanky wa ®dinancoBuii HOMep TenehoHy
Kuienra.

Osnatiomsienns: Kiienra 3 Tapudamu, yMoBaMH Ta IPOLEAYPOIO 3aCTOCYBAHHS JIO BIITOBITHOI TpaH3aKIl
PO3CTPOYKH, MIATBEPUKYEThCSA HamaHHAM KIIieHTOM BIANOBIAHOIO JOpYy4YeHHS Ha  IATBEPUKEHHS
BcTaHOBNeHHS JliMiTy TOCTyru «izi po3CTpoUYKa», CKOPHCTABIINCH BiAIMOBIIHOIO oriier0 B MoOinpHOMY
3aCTOCYHKY «izibanky.

3.5. V pasi BusBneHHs O6axxanHs KiieHT Moke BiAMOBHUTHUCS BiA mporo3uiii BcraHoBieHHs JliMiTy nociayru
«izi PO3CTPOUKa»/3araqbHOrO0 JIMITY IOCIYTH «iZi pO3CTPOUYKay NUIIXOM MOJaHHA BiAMOBiAHOI 3asBU 10 baHky,
3niicHeHHs n3BiHKa J0 OnepaiiiiHoro IeHTpy Ta/ab0 CKOPHMCTABIIKMCH BiJIOBIIHOIO OMIli€l0 B MoOinbHOMY
3aCTOCYHKY «izibanky.

3.6. Ilpu axruBamii JlimiTy «izi po3ctpouka», bank Ta KiieHT moro/kyoThcs, m0 10 iX BiAHOCHH Ta JO
KiieHTa 3acTOCOBYIOTHCS YMOBH PO3CTPOYKH, & CaMe:

— cyma Kpemuty 3a OKpeMOI PO3CTPOYKOI JOPIBHIOE CyMi omepalliii, o Oyna crnucana 3 [lorodHoro
PaxyHKY 3 IUIaTIKHOKO KapTKOIO;

— 3a aktuBanito Ilocnyrn Kiienr crnauye banky komiciiiHy BUHaropony y po3Mipi, SKHid BKa3yeThCs Yy
Tapudax banky Ha naty aktusauii Ilociyru banky;

— 32 KOpHCTYBaHHS po3cTpoukoro KiieHT crutauye BaHky mpouieHTH y po3Mipi, SKHHA BKa3yeThCs Y
Tapudax banky Ha nepioj Jorosopy npo opopMIEHHS «izi PO3CTPOUKIY;

— CTPOK KOPHUCTYBAaHHS PO3CTPOYKOI0 TIOYMHAETHCS 3 MOMEHTY aKTHBAaIlii PO3CTPOYKH IO TMOBHOTO
MOTAIleHHs, TOCTPOKOBO a00 TUIAHOBO 3a CTPOKOM Aii. MiHIMaJIbHUM Ta MakCUMallbHUH CTPOK KOPUCTYBaHHS
posctpouku Bu3HaueHo y Tapudax banky;

—  TIOBEpHEHHS 3a00prOBAaHOCTI 32 CYMOIO PO3CTPOUKH 3IHCHIOETHCS MUITXaMHU Ta Ha YMOBAaX, BU3HAYEHUX
B IIbOMY PO3JIiJIi Ta BiAMOBIHII 3asiBi-I0roBopi nMpo 0OPMIICHHS «iZi PO3CTPOUKH;

—  KOLITH, CIUIa4€HI B PaxyHOK IOCTPOKOBOI'O TOBEPHEHHS CYMH DPO3CTPOYKH, HE 3apaxOBYIOTHCS Ha
CIUIaTy HapaxOBaHUX MPOLEHTIB 3a BIANOBITHMNA Mepio (SKIIO 3a00pProBaHICTh MOramieHa He B IOBHOMY
00cs31) abo Ha criaTy 3a00pTroOBaHOCTI, sIKa BUHUKIIA HE B PAMKAX PO3CTPOUKH;

—  pO3Mip IOMICSYHOTO TUIATEKY HE 3MIHIOEThCA (SIKIIO 3200proBaHICTh MOTalleHa He B TIOBHOMY 00CsI31);

— y BUIaAKax, nepemdadeHux JloroBopom abo 3akoHOAABCTBOM, KitieHT 3000B’s13anmil Ha BUMOTY baHKy
HOBEPHYTH CYMYy PO3CTPOYKH JOCTPOKOBO.
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3.7. IIpo MOKIIMBICTh 3aCTOCYBaHHS 10 BianmoBiaHo1 TpaHcakiii yMOB po3cTpouku KitieHT mMOBiIOMIISETHCS
SMS - nosigomennsm/Push-osizomnensss Ha MobiTbHOMY 3acTOCYHKY «izibank» na dinaHcoBuii HOMep
tenepony KiieHTa, B sIKOMy 3a3HayaeThCs, NMPOLIEHTHA cTaBKa 3a KopucTyBaHHS Kpemurom, Kowicis 3a
HaJaHHS «iZi pO3CTPOUYKM» Ta CTPOK, TOCTYIMHUH IS PO3CTPOUKH.

3.8. 3rona Kiienta Ha 3actocyBaHHS 10 BiAMOBIIHOT TpaH3aKIilii po3CTPOUYKH MiATBEpKYEThCs KimieHToM
OUISIXOM  MiAMUcaHHS 3asiBU-AOTOBOPY Mpo oOQOpPMICHHA «izi po3cTpoukw». HaTuckarounm Ha KHOIKY
«IIATBEPAUTH PO3CTPOUKY» y MoOinbHOMY 3acTocyHKY «izibanky», KiieHT Takumu CBOIMH HissMH 3HiHCHIOE
MOBHE Ta Oe33arepevnHe MmoroKeHHS ¢ YMOBaMHU PO3CTPOYKH, BU3HaUeHUMH J[0oroBOpOM mpo ohopMIIeHHS «izi
posctpoukn» Ta Tapudamu banky. Kmient mignmucyroun 3asBy-IoroBip mpo ohOpMIIEHHS «izi PO3CTPOUKM»
(HaTUCKaHHS Ha KHOMKY «IiATBEPAUTH PO3CTPOUKY») MIATBEPIKYE OTPUMAHHS HUM CBOTO IPUMIpHHKA TaKOi
3asBH-10TOBOPY PO 0hOPMIIEHHS «iZi po3cTpouKi» B MoOiTbHOMY 3acTOCYHKY «izibanky. Jlatoro ykiamaeHHs
HoroBopy mpo odopMIIeHHS «izi pO3CTPOUYKI € JlaTa, 3a3HadeHa B 3asBi-IOToBOpi Mpo o(opMIeHHS «izi
PO3CTPOUKI.

3.9. MiniManbHU# po3Mip PO3CTPOUKH, Ky Moxke opopmutu Kiient, Bcranosmoerbest Tapudamu banky.

3.10. Po3cTpouka HalaeThes NUITXOM 3apaxyBaHHS TporroBux komtiB (Kpennty) Ha IToTouHmii paxyHOK 3
TUIaTLKHOO KapTkoto Kitienra.

3.11. Cnocoou oTpuMaHHs PO3CTPOYKH HACTYIHI:

3.11.1. TximirtoBaHHS PO3CTPOYKH /IO BUKOHAHHS TpaHcaKiIii:

— MOJAaHHS 3asABKH/IOpydYeHHS B MOOIIBHOMY 3acTOCYHKY «izibank» Ha odopmiieHHS pPO3CTpPOUKH i3
3a3HA4YEHHSIM CTPOKY MOTAlICHHS, CyMH PO3CTPOYKH Ta CyMH IOMiCSYHOTO TUIATEXKY;

— 3IiHCHEHHS TPAaHCAKIIii, BiJIIIOBITHO JO MOJAHOI 3asBKH.

Krienr mae mpaBo 3mifichutu TpaH3akiito y po3cTpodky a0 23:59 mobu, B skiii baHk akienryBaB
3asBKy/mopydenHs Kiienra. MiniMansHmiA po3mip Tpan3zakiii BctaHOBIIOEThCs Tapudamu banky.

3.11.2.Tleperenenns TpaHcakIiii y po3CTPOUKY:

— o0Opanns TpaH3axuii, sika BiAMOBinae yMoBaM 0OPMIICHHS Y PO3CTPOUKY;

— aKTHBAaIlisl IEPEBEJCHHS Y PO3CTPOUKY 3 OOpaHHSM TEPMiHY MTOTAIIEHHS Ta CyMH IIOMICSYHOTO TUIATEXKY.

KitieHT MOke CKOpPUCTATHCh MOCITYTo0 epeBeaeHHs TpaHcakii B po3CTpOUKy y BUIIAJKY OTPUMAHHS BiJ
banky BignosigHoro MOoBioMIIeHHS (SMS — noBimomnennsm / Push-moBimomnenns) B Mo6iTHOMY 3aCTOCYHKY
«izibank» Ha ®inancoBuit HoMep Tenedony Kimienra ta/abo orpumanus KirieHToM HE0OXiTHOTO ISl OTPUMAaHHSI
nmociayru Habopy ¢yHKmid y MobineHOMy 3acTocyHKy «izibank» i3 3asHauennsm manmx Tpancakmii. baHk Ha
BIIACHUH pO3Cya Moxke 3ampornoHyBatd KiieHty ckopuctatucs Ilociayroro nepeBexenHs Tpancakmii y
PO3CTPOUKY.

3.12. BaHk MOe BCTaHOBJIFOBATH OOMEKEHHSI 110 OJJHOYACHIN KiJIbKOCTI aKTUBHUX PO3CcTpouok B Tapudax
banky. bank Moke 301MBIIUTH KiTBKICTh OHOYACHO OCTYIMHHUX PO3CTPOYOK IHAMBIAYaIIEHOMY MOPSAKY, TIPO
1o noBigomirsie Kiienra.

3.13. 3a KopHCTYyBaHHSI «iZi pPO3CTpOUYKOIO» bBaHK HapaxoBye TPOLEHTH, Y PO3Mipi BH3HAYEHOMY
Tapudamu banky. Ilix yac HapaXyBaHHS MPOIEHTIB BPaxOBYEThCS HIOACHHHWH 3alUIIOK 3a00prOBaHOCTI 3a
CYMOIO po3cTpouku. HapaxyBaHHS TIPOIICHTIB BiIOYyBA€THCSA BUXOJSYH 3 KIJIBKOCTI JTHIB B MepioJli HapaxXyBaHHS
(meton «30/360» - mepenbdavae, Mo I PO3paxyHKy BUKOPHCTOBYETHCS YMOBHA KUTBKICTh JHIB y poti - 360, y
micsi — 30). [Ipu HapaxyBaHHI IPOIEHTIB BPaXOBYETHCS JICHh BUHUKHEHHS 3200prOBaHOCTI 3a TPaHIIEM Ta He
BPaXOBYETHCS JI€Hb HOTO IIOBEPHEHHSI.

3.14. 3a HamaHHS «izi po3cTpoukn» baHK HapaxoBye Komicito y po3Mipi BusHadeHoMmy Tapudamu banky.
Kowmicist po3paxoByeThest il 4ac opOpMIICHHSI KOXKHOT OKpEMOi pO3CTPOUKH Ta cruiadyeThest KiieHToM Ta/abo
orpuMyeThcst bankom mig wac morameHHs (B TOMY 4YHCII JOCTpOKOBOro) 3aboproBaHocti. Kowmicis
PO3paxoBYeEThCS BiJ 3arajbHOI CyMH KOXKHOI OKpemoi po3cTpoukd. HapaxyBanus Kowmicii 3a HamaHHs «izi
PO3CTPOYKI» 3IIHCHIOETHCS MIOMICSIYHO B JICHB IJIATEXY Ta 3AIMCHIOETHCS JIO JIATH OCTATOYHOTO TTOBEPHEHHS
MOBHOT 3a00pPrOBaHOCTI 32 PO3CTPOUKOIO, & caMe JI0 KaleHAapHOl IaTH:

— ska BuzHaueHa CtopoHamu B 3asiBi-IOrOBOPI HMpo O(GOPMIICHHS «izi PO3CTPOUKW» SIK JaTa 3aKiHUCHHS
CTPOKY KOPHCTYBaHHS CyMOIO KPEAHTY 3a «iZi pO3CTPOUKOION;

— (aKTUYHOrO IOBEPHEHHS 3a00prOBaHOCTI 32 CYMOIO KPEIIUTY 3a «iZi PO3CTPOUKOION.

— KOMICISl CTATYEThCSI — ABTOMATUYHO, HUIIXOM J1e0ETOBOrO nepekasy KOmITiB 3a [11aTiKHOK IHCTPYKIIIED
odopmiieHor0 baHkOM 3 KpeauTHHX Ta/a00 BiacHMX KomTiB KilieHTa IIOMICAYHO B JICHb aKTHBAIll MMOCIYTd
NOYHMHAIOYM 3 mepuioro abo apyroro micsaus poboru Ilocmyru (B 3aiie)XHOCTI BiJf HasBHOCTI aBaHCOBOTO
TUIaTeXKy ), pPIBHUMHU YaCTHHAMHM IPOTSATOM BCHOTO CTPOKY KopucTyBaHHs [locimyroro banky.

[Ipu gocTpokoBOMY TMOTallIeHHI KPEeauTy (OKpEeMOi PO3CTPOYKH) KOMiCis 3a HaJaHHs «izZli pO3CTPOYKa
HapaxOBYETHCS 1 CTATYEThCs (crutauyerhest KimieHToM) 3a MOBHUIA CTPOK (haKTHYHOTO KOpucTyBaHHs KitieHTOM
[ocayroro «izi po3cTpouka (10 AaTy AOCTPOKOBOTO TIOTAIIICHHS).
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3.15. Kimient camocrtiiino y MoOIIbHOMY 3aCTOCYHKY «izibank» Moske meperismaTd iHbopMalliio Mpo
MOTOYHUN PO3Mip #oro 3a0OproBaHOCTi, PO3MIP CYMH PO3CTPOYKH, MOBepHEeHOI baHky, iH(opmalio mpo
TUTATEXi 32 PO3CTPOUKOIO, AKi CIUIAUeHi, SIKi HAJIE)KUTh CIUTATUTH, TaTH CIUIATH.

3.16. TloramieHHS 3a00pProBaHOCTI 3a «izi PO3CTPOUYKOIO» BimOyBaeThes IuiAxoM crucanas OPIT 3
IToTouHOTO paxyHKYy 3 IJIATDKHOIO KapTKOKO 3a pPaXyHOK BIACHMX KOMTiB Ta/abo Kpeamty 3a mocmyroro
KpenuTyBaHHs [I0TOYHOTO paxyHKY i3 IUIaTKHOIO KaPTKOIO:

— B pasi crutati OPII 3a «izi po3cTpoukoro» 3a paxyHOK BracHuX KomTiB, omara BigOyBaeThCs uepes
noroBHeHHs [10TOYHOTO paxyHKY 3 MJIATIXKHOIO KapTKOIO;

—  moramreHHs 3a00proBaHOCTI 32 paxyHOK Kpemuty BimOyBaeThcst B MeXax CyMH ButpaTHOro mimiTy B
nens criata OPI, sxmmo Ha paxysky Kiienra He Oyio 3aMUIIKy BIACHUX KOIITIB.

B pasi morameHHs YacTHHU IJIATEeXY 3a paXyHOK KpeanTy Moxe CTAryBaTUCh KOMICisI 32 KOPUCTYBaHHS
Kpenutom 3a mocnyroto kpeautyBaHHs [loToyHOTrO paxyHKy i3 MJIATDKHOKO KapTKOw, BH3Ha4YeHa Tapudamu
Banky.

VY Bunanky, sIKIIO JCHb, SKul npusHaueHuid s ciatu OPII, npunanae Ha BuxigHuii a00 CBATKOBHM a00
HepoOoumii aeHb, Toni criara OPII 3xiticHioeThes HacTymHOTO P0OOYOro JHS, IO CIiye 3a 3BITHUM JIHEM.
bank 3ammmae 3a co00r0 TpaBoO y BHIMAAKY 3MiH 3aKOHOJABCTBa Ta/ab0 OaHKIBCHKHX IPOIECIB 3/IHCHIOBATH
crutaty OPII y Buximauii, abo CBATKOBHM, ab0 HepoOOUMH IEHb 3a YMOBHU BiJICYTHOCTI PH3HKIB (hiHAHCOBUX
BTpat st Kiienra.

3.17. IlorameHHs 3a00proBaHOCTI 32 KOKHOK OKPEMOK) PO3CTPOUYKOIO BiOYBAa€THCS 3a HYEPrOBICTIO 1l
aKTHBaIlli B HACTYIHIH MTOCIiJOBHOCTI:

1) npocTpodeHa 10 moBepHEHHs cyMa Kpenuty Ta mpocTpodeHi MpoleHTH 3a KopucTyBaHHs Kpenurom;

2) CTpPOKOBa CyMa KpeIMTY Ta IMPOICHTH 3a KOpucTyBaHHs KpennuTtom;

3) Heycroiika (mTpad), mpocTpoueHa cymMa KOMICii, CTpOKOBa CymMa KOMICi#, iHIII TUIaTexi, moB’s3aHi 3
OTpUMaHHIM, 00CITYTOBYBaHHSM 1 oBepHEeHHSIM Kpenuty;

4) cykymHa 3a00proBaHicTh 3a TiioM KpeauTy, CTpOK CIUIaTH K01 HE HACTAB.

Ilpyn BUHHKHEHHI 3a00OproBaHOCTI 3a KopucTyBaHHs KpeauTHum jimitom 3a Kaprtkoro izibank ta «izi
PO3CTPOUYKOIO», B MEPIIy YEpry IOramarTbcs MPOCTpOoUYeHa 3a00pProBaHICTh 3a KOpUCTyBaHHA KpeautHum
JmiMiToM (B TMOpSAAKY 4YeproBocTi, Bu3HaueHoi ymoBamu Ilocmyru bBasky), miciast mporo — MpoCTpoYeHa
3a00proBaHICTh 32 KOPUCTYBAHHS «iZi PO3CTPOUKOION.

3.18. V pasi nopywennsa Kiienrom crpokis cimatu OPII, bank Mae npaBo HapaxoByBaTH (3aCTOCOBYBATH)
HeyCcToKy (mrpad) B po3Mmipi, B CTPOKH Ta MOpsaKy, siki BcranosieHi JIKBO, 3asBO0O-I0roBOPOM MO
odopmIIeHHS «izZi po3cTpouku» Ta Tapudamu, a Takok BUMHATH Ji1, Bu3HaUeHi B nonoxeHHsx JJKBO.

VY BumaaKy yacTKoBOro/moBHoro HemorameHHs cymud OPIl  3a po3cTpoukoro B TepMiH, BH3HAUYEHUIl
JoroBopomM, 3a00proBaHicTh, BBAXKAETHCS MPOCTPOUEHOIO 3 HACTYIHOTO JHS HIiCIsl HACTaHHS CTPOKY IUIATEXY
Ta Ha Hel HapaxOBYETbCs HEycToika (mrpad) y po3mipi, BcraHoBieHOMY Tapudamu Ta/a6o doroBopom. B
PO3YMiHHI YMOB «izZi PO3CTPOYKW» IPOCTPOUYCHHSIM BBA)XKAETHCS BHUMANOK, Komu KirieHT He 3abe3nednB
HasiBHICT Ha [loTOWHOMY paxyHKy 3 IUIATDKHOKO KapTKOIO CyMH, SIka € He MeHor, Hix cyma OPII 3a
PO3CTPOYKOI0, TEPMiH CILIATH SKOTO HAcTaB. [loBEpHEHHSM B MOBHOMY 00CSI31 MPOCTPOUEHOI 3a00proBaHOCTI
Kuienra 3a «izi po3ctpoukotoy, € crara banky OPII, TepMmiH ciutaté sSIKMX HacTaB, Ta HapaxoBaHOi baHkoM
Heyctoiiku (mtpadis). Crutata banky Kiientom OPII, TepMiH CIuiaTé sSIKMX HAacTaB, HE 3BUIBHSE HOTO Bij
omaru HeycTtoiku (mrpadis), mo mependaueni Tapudamu Ta/abo JloroBopom, 3a HeBHKOHaHHS KitieHTOM
cBOiX 3000B’s3aHb. Crutata Heyctoiku (mrpady) He 3BinbHs€ KiieHTa Bin BUKOHAHHS 3000B’si3aHb, 3a
MOPYLICHHS IKUX BOHA NepeadayueHa.

3.19. B pasi nasBHOCTI 3aboproBanocti y Kumienta i3 cruatu OPII monan 90 nmiB, bank mae mpaso
JIOCTPOKOBO po3ipBaTH po3cTpouky. [Ipu mpomy, bank Mae npaBo i 4ac NpUHHSTTS PillICHHS PO PO3ipBaHHS
JoroBopy Ha BIacCHMH PO3CYA B OJAHOCTOPOHHBOMY IMOPSAKY 3MEHIIUTH PO3MIp PO3PaxoBaHOi IMOMEPEAHHO
Kowmicii 3a HamanHa «izi posctpoukwm». IIpo dakr posipBanHs posctpouku bank Hanpasmse Kiienty
NOBiJIOMJICHHST Y MoOibHME 3acTOCyHOK «izibank». JIoroBip BBaKaeThcsi pO3IpBAaHUM Yy JaTy HarpaBJICHHs
BaHKOM BiAIIOBIAHOIO OBIJIOMJIEHHS.

3.20. KiienTt mae mpaBo npoTsiroMm 14 kajneHJapHUX AHIB 3 MOMEHTY aKTHUBALil PO3CTPOYKH BiJMOBHUTHUCS
BiJl pO3CTPOYKH HIISXOM MM0Jadi BiAMOBIIHOI 3asBU Y MOOITbHOMY 3aCTOCYHKY «izibank» abo yepe3 ¥Y3ropkeHi
KaHaJM 3B’513Ky (KiieHTChKa miaTpumka). [lpu mpomy KitieHT 3000B’s13aHUI MPOTSITroM 7 KalleHIApHUX JHIB 3
MOMEHTY IOJaui 3asiBU mepepaxyBaTH Ha [loTOUHHMH paxyHOK 3 MJIATIKHOI KapTKOI CyMy HEMOTrameHoi
yactuHu KpeauTy Ta cIutaTUTH NMpOLEHTH (3a HAasBHOCTI) 3a MepioA 3 AHA OACP)KaHHA KOLITIB O AHS iX
MOBEPHEHHS 3a CTaBKOIO, BcTaHOBiIeHO JloroBopoMm. KpemuTHuiE JOTroBip BBaXaeThCcs pPO3ipBaHUM
(mpunuHEeHUM) y aTy MoBepHEeHHs1 baHKy HemorameHoi yacTiuHu Kpeaury.

3.21. KiieHT Mae mpaBo AOCTPOKOBO MOTacuTH 3a00pProBaHiCTh B OyAb-IKUH MOMEHT IIJISXOM MoJadi 3asBU
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PO JIOCTPOKOBE MoOraimieHHs 3a0oproBaHocTi y MoOUIbHOMY 3acTOCYHKY «izibank». Ilpu moctpokoBomy
noramenHi KoMicist 3a HaTaHHA «iZ1 pO3CTPOUKN» CTATYETHCS 32 BECh TEPMiH, Ha SKUH HaJgaBajgach pO3CTPOUKaA.

3.22. KiieHT Mae MpaBo NPHUIHMHUTU OOCIYrOBYBaHHS 3a PO3CTpoukoro. KIlieHT moBimomisie mpo cBoO€
OaskaHHS IIAXOM IOJIaHHS BIAMOBIAHOI 3asiBM 10 baHky, 3aificHeHHs A3BiHKa 10 OnepalliitHoro 1eHTpy Ta/ado
CKOPHCTABIINCH BiJMOBIIHOIO OMIi€El0 B MoOLIbHOMY 3acTOCYHKY «izibank», y pasi HasBHOCTI BiZMOBimHOI
TEXHIYHOT MOKITUBOCTI.

[Ipo po3rnsa 3asiBu Ta MPUIMHEHHS 00CIYrOBYBaHHS 3a PO3CTpOUKoro, KiieHT Oyzae moBigomineHud y
Burisiai SMS — moigmomsierHst /Push-nioBimomientss y Mo0OigpHOMY 3acToCcyHKY «izibanky» na ®inaHcoBwuit
Homep Tenedony Kiienra. Yci Ilmarixkai omeparmii, ki BUKOHyIOTbCA Kili€eHTOM ITicis Takoro 3aBepIICHHS
o0CIIyroByBaHHsI, HE MiANAAAIOTH MiA JAil0 PO3CTPOYKH, MMOYMHAIOYM 3 JaTH MPHUIMHEHHS OOCITyrOBYBaHHS.
Onepariii, ki 00CIyroByBaJINCh 3a YMOBaMH PO3CTPOYKH JO IT0jAa4i BIANOBIMHOI 3asfBW Ha MPUITHHEHHS
00CIIyrOBYBaHHS 32 PO3CTPOYKOI0, TPOJIOBKYIOTH 0OCITYTOBYBATHCH 32 YMOBAMH PO3CTPOYKH.

3.23. 'V Bumaaky 3akputTs [10TouHOTO paxyHKY 3 IJIATIHOIO KapTKOIO Ta/abo OmokyBaHHS KapTku, B TOMY
qucii 3a iHiiaTuBoo banky npu HactanHi 00cTaBuH, Bu3HaYeHux JJKBO, mopsnok moramieHHs 3a00proBaHOCTI
3a «izl PO3CTPOUYKOIO», HE 3MIHIOETHCH, 1 37ilicHIOETECA KilieHTOM 10 MOMEHTY MOBHOTO BHKOHAHHS CBOIX
3000B’A3aHp 3 MOTalIeHHSA 3a00proBaHOCTI 3a MOCIYTol0 «izi po3cTpouka». s nporo bank nHamae Kiienty
PEKBI3UTH paxyHKy 3a pO3CTPOYKOI0 y MoOiTbHOMY 3aCTOCYHKY «izibank» Ta/ab0 Ha €NEKTpOHHY IMOIITY, 3a
OaxxanusMm Kimienra.

Hinpo3zain 4. Ilopaaok HaxanHA Ta o6cayroByBanHs Ilociyru «izi onsiata yacTuHaMm»

4.1. bank mamae Ilocnmyry «izi ormara dactuHamm» KitieHTam Ha ymoBax, mepenbdaudenmnx I[lyGmiuroro
npono3utiero Ta JIKBO, npu HasBHOCTI y Kiienra Bigkputoro I1oTouHOro paxyHKy 3 IUIATIKHOIO KapTKOIO.
[Mocnyra BBaskaeThesi MOCTYMHOIO michs oTpuManHs KiieHToM croBimeHHs y MoOiIbHUH M0JaToK mpo il
HasIBHICTb.

4.2. llewi Posmin pernmameHTye 3araibHi IpaBWja HamaHHS Ta oOciyroByBaHHs Ilocimyru «izi oruiara
YacTHHAMU» Y pO3yMiHHI okpeMoro Kpenuty B Mexkax 3arajibHOTO JMITY MMOCTYTH «iZi pO3CTPOUKAY.

4.3. Bci TepmiHM, MOHSTTS, CKOPOUYEHHS, M0 BUKOPHUCTOBYIOThCS B oMy Pozmimi momo Ilocmyrm «izi
omlaTa 4acTWHAMI» MAaloTh T€ caMe 3HadeHHs, mo HamaHo iM B JIKBO, skmio iHIne 3HA4YeHHS TaKOMY
TOTOKHOMY/aHAJIOTIYHOMY TEPMiHY/TIOHSATTIO HE HAJaHO B I[boMY Po3ii.

4.4, Cxopucrarucs [ocnyrowo baHky «izi oruiara yactuHamm» Moxe Kiienr, y skoro € Kaptka izibank i
Kiient BukonaB xo4ya 6 omny neberoBy ILiarikuy omepariro 3a [lnatikHoro kapTkoro. ITociyra «izi oruiarta
yacTUHaMmW» HajiaeThest KiieHTy B Mexkax 3arajbHOro JIMITY OCIYTH «iZi PO3CTPOUKay), SIKUH MOXKE AUTUTHACH
Ha okpemi TpaHmn omaTh yacTWHamH, a00 OyTH BHKOPHUCTAHWUM MOBHICTIO 32 OJHY TpaH3akIliio (Oriary
TTOKYTIKH).

4.5. bank nHamae Kmienty llocnyry «izi omiata yacTMHaMW» y BUTJSAI TpaHIIy Ha CIIOKWBYI Iiji
(mpunbanHs ToBapiB 200 MOCIYT B Mepexi Mara3uHiB-napTHepiB baHky) Ha ymoBax, nependauenux [TyomiuHoO
nponosutieto, IKBO, Tapudamu ta 3asBoro-10roBopom npo opopMIIEHHS «iZi OIUIaTa YacTHHAMID).

4.6. Cymy HamaHoro Kpemuty «izi omnata 4acTMHamu», yMOBU Ta Tapudwu, 1m0 3aCTOCOBYIOTHCSA M0
[Tocnyru Banky «izi ormuata uyactuHammu», bank noBimomisie Kiienty nusixom Hagcwianas SMS/Push-
MOBiIoMIIeHb Y MOOLIbHHIA 3aCTOCYHOK «izibanky.

4.7. bank mae nipaBo BiamoButH KitienTy y HagauHi [lociyru «izi omiara 4acTHHAMIW Y BUTIAJIKY:

a) HassBHOCTI y KitienTa npoctpoueHoi 3a00proBaHocTi repen baHkoM 3a 0y 1b-IKUMH JI0IOBOPaMHU;

0) BUXOIs4H 13 3711kicHeHOT baHKOM Ha BIIaCHHI pO3CY/I OLIHKU KPEAUTOCIIPOMOXKHOCTI KitieHTa;

B) Yy pa3i HaKJIaJIeHHs apelITy Ha KOWITH, 1o po3MimeHi Ha [lorounomy paxyHky Kiienra;

r) y pasi BcraHoBieHHs bankom KilieHTy Ha MOMEHT HOTo 3amMTy MakCHMAalIbHO MOJIMBUX 3HAa4Y€Hb
KpenutHoro nimity Ha [loTouHOMYy paxyHKYy Ta 3araJlbHOrO JIMITY IMOCIYTH «iZi PO3CTPOYKa» B Mexax
3araqpHOTO KpeAUTHOTro JiMiTy 1 otpuManHs Knienrom Kpenuty Ha moBHy cymy 3a3HaueHuX JIimiTiB;

1) y IHIIMX BUIaJIKaX Nepen0adyeHuX 3aKOHOAABCTBOM.

4.8. KiieHT Mae ipaBo OTpUMAaTH NPONO3UIIit0 Ha oTpuManHs KimieaTom [Tocnmyru «izi omara 4acTHHAMED
npu oriari ToapiB abo mociyr B TCII, 3 skumu y Banky HasiBHI JToroBipHi BigHocHHH (TiianucaHo Jlorosip
cniBpoOitHuuTBa). g nepernsany takux TCII, Kiienty B MobinmsHOMY 3acTOCyHKY «izibank» mocTymHuMiA
HepestiKk Mara3uHiB-TMapTHEPIB, B IKMX MOXHA ckoprcTaTtuch [locmyror baHky «izi omiarta yacTHHAMI.

4.9. Jlns orpumanus npomosuilii ITocmyru «izi oruata wactuHamu» Bin banky KitieHT moBuHEH, Ha
MOMEHT odopmiieHHs1 Kpemuty «izi orata yacTHHaMID»:
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- IIpW KYIIBJi TOBapy OHJIAMH - iHII[IIOBaTH Ha BeO-calTi/MOOLILHOMY 3acTOCyHKY BiamosigHoro TCII y
BiAmoBigAHOMY po3ximi Kymieimo ToBapy 3a paxyHoK Kpeaury «izi omiara gactiHamu» Ta 00paT OaXkaHi yMOBH
KpeInTYBaHHA 32 TAKUM KPEAUTOM 3alIOBHIOIOYH BiIIIOBIIHI TOJS;

- TIpH KYIIBJII TOBapy Oe3mocepeaHhO B Mara3uHi - CHOBICTHUTH IPOMABIS MPO HaMip MpUAOATH TOBap 3a
nmoromororo Kpemuty «izi orurata 4acTHHaAMI» Ta MOBIMOMHTH CBiif DiHaHCOBHMII HOMEp Teine(oHy, KUIbKICTh
Oa’KaHMX IIATEXKIB Ta CyMy KPEIUTY.

[Mpomo3umist Tlocnyru «izi omnara yacTuHaMW» Oy/le aBTOMATUYHO 3/iiicHeHa BaHKOM TpU HasSBHOCTI
MOJKJIMBOTO BIJIFHOTO 3aJIMIIKY 3arajlbHOTO KPEAUTHOTO JIMITY.

4.10. MinimManpHuii Ta MakCUManbHHIA po3mip Ilociyru «izi oruiata 4acTHHAMU», KiJbKICTh IUIATEXIB
IMocnyru «izi ortata yacTHHaMU BHU3Ha4Yar0Thest barnkoMm B Tapugax Ta Ha Caiiti banky.

4.11. Cyma Tpanmy «izi omiata 4YaCTHHAMHY», KUIBKICTh TEPiOMiB HOrO MOTAIICHHS Ta iHIN YMOBH
3a3HAYal0ThCA B 3asBi-IOTOBOPI po OhOPMIIEHHS «izi OIjlaTa YaCTHHAMW», IO YKIIaJaeTbcsa MK baHkoMm Ta
Kuienrom micns ininitoBanus Kinientom odopminenns [ocimyru «izi orata yacTHHaMm».

4.12. 3a xopuctyBanHs [locnyroro «izi omiata yacTHHaMm», B MIEPiOJl CTPOKY KPEAUTYBAHHS Ta y BHIIAIKY
HAsSBHOCTI IPOCTPOYEHHS 3a00pProBaHOCTi, Ha CyMy TaKOro IPOCTPOYEHHS 3IIHCHIOETHCS HapaxyBaHHS
NPOLIEHTIB Y PO3Mipi Ta Ha yMoBax Bu3HaueHHX B Tapudax Ta 3asBi-goroBopi npo opopMieHHs «izi oraTta
YaCTUHAMUY.

4.13. BaHk micist OTpUMaHHS 3amuTy Ha TpaHI «iZi omiarta YyacTHHAMI Ta 33 YMOBH HasBHOCTI HA MOMEHT
oopmnennst Tlocimyru «izi ormmata 9YacTHHAMK» JOCTYITHOTO PO3MIpy 3arajgbHOrO JIMITY MOCIYTH «iZi
PO3CTpOUKa» y CyMi HE MEHIIIE pO3Mipy CyMH (4YeKy) MOKYIKH, (opmye st KitieHTa yMOBU KpeIUTyBaHHS Ta
BimoOpakae ix y MoOinbpHHI 3aCTOCYHKY «izibank» mis o3HallOMIICHHS.

4.14. 3roma Kimienta Ha odopmuenns [locmyrn «izi ormnara 9acTHHAMID» IMiATBEPIKYETHCS MiIMHICAHHIM
3asBu-10rOBOPY MPO OGOpPMIIEHHS «iZi omjiaTa YaCcTHHAMHY», MUITXOM HATHCKAHHS BiJMOBIMHOI KHOMKH Y
MoOinbHOMY 3acTOCyHKY «izibank» (kHOmKHM, o miaTBepukye odopmienHs I[lociayrn «izi oruiata
yacTHHaMW»). KIieHT TakuMmu CBOIMH [issMH 3[IACHIOE TIOBHE Ta Oe33alepedHe IMOTO/KEHHS 3 YMOBAMH
[Ty6niunoi nponosuii, IKBO Ta Tapudamu banky. Kiient nignucytodn 3asBy-10roBip npo opopMIeHHS «iZi
omjara 4YacTHHaMW» (HATUCKaHHSM Ha BIJINOBIAHY KHONKY B MOOINTBHOMY 3aCTOCYHKY) MiATBEPIKYE
OTPUMAaHHS HUM HPHUMIpHHKa Takoi 3asiBU-IOTOBOPY MPo OGOPMIICHHS «iZi omiata yacTHHAMU» y MoOimbHUA
3aCTOCYHOK Ta/ab0 Ha eleKTpoHHY momty. JlaToro yknaneHHs KpenuTHoro noroBopy € aara, 3a3HadcHa B
3asBi-JloroBopi npo opopMIIeHHS «iZi OrIaTta YaCTHHAMUY.

4.15. Hagannus Tpaniny «izZi omarta 4YacTHHAMH» 3IIHCHIOEThCS LULIXOM I€pepaxyBaHHsS KOILITIB Ha
noroynnii paxyHok TCII (marasuna-maptaepa), B sikomy KiieHT 3xilicHioe nmpuadanHs ToBapy abo HOCIyry 3a
paxyHok Kpeauty «izi orurata yacTHHaMm.

4.16. 3a xopuctyBaHHs [locmyrorwo «izi oruata yacTuHaMn» bBaHK HapaxoBye NpOIEHTH, y po3Mipi
BuzHaueHoMy Tapudamn banky. Ilix wac HapaxyBaHHS NpPOLEHTIB BpPaxOBYETHCS IIOJCHHUI 3aJHIIOK
3aboproBaHocTi 3a cymor0 Kpenuty «izi omnara wactuHamm» (okpemoro Tpanmry). HapaxyBaHHS MpOIIEHTIB
BiJI0OYBa€ThCSl BUXOJASYU 3 KUIBKOCTI JHIB B Tiepioai HapaxyBaHHs (Meron «30/360» - mepenbauae, mio s
PO3paxyHKy BHKOPHUCTOBYETHCS yYMOBHA KUTBKICTh NHIB y pomi - 360, y wmicsami — 30). [Ipu HapaxyBasHi
NPOLIEHTIB BPaxoOBYEThCSl JIeHb BHUHUKHEHHs 3aboproBaHocTi 3a KpeantoM «izi omara yacTuHamMm» Ta He
BPaxOBY€ETHCS JIEHb HOT'O TIOBEPHEHHS.

4.17. Tadopmaris npo moTouHM po3mip 3aboprosaHocti, TpaHii, mpo paHilie crula4eHi IaTexi, a TaKoK
TUTAHOBI TUTATEXI Ta naTy cratu KitieHTy nocTymnHi i neperisiny y MoOiibHOMY 3aCTOCYHKY «izibanky.

4.18. Tloramenns 3aboproBaHocti 3a [locnyrorw «izi oruiata 4acTHHAMHY» 3IHCHIOETHCS aBTOMATHYHO 32
paxyHok BiacHux komrtiB Kiienta Ha [lorouHOMYy paxyHKy a00 HUISXOM CaMOCTIHHOTO IepepaxyBaHHS
Krnienrom xomriB 3a pekBizuramu ado, y pasi BiICyTHOCTI BIaCHUX KOUITIB Ha JaTy HOTAlleHHs, aBTOMaTUYHO
3a paxyHOK JOCTynHoro 3anuimky Kpenutaoro nimity Ha [loTouHOMY paxyHKy.

4.19. Tloramenns 3a00proBaHOCTI 3a KOXHUM TpaHIIEM «izi oIUlaTa YacTHHAMHU» BIJIOYBaeTbcs 3a
YeproBiCTIO HOro aKTHBaLlil B HACTYIHIN HOCIiJOBHOCTI:

1) npoctpoueHa 10 TOBEpHEHHS 4YacTWHA CyMH TpaHIly «izi OIulaTa YaCTHHAMHU» Ta IMPOCTPOYCHI
MPOIIEHTH 332 KOPUCTYBaHHs TpaHIIeM «izZi OruIaTa YacTUHAMMNY,

2) cTpokoBa cyma 3aboproBaHocTi 3a TapaHieM «izi omiaTa YaCTHHAMM)» Ta HMPOIEHTH 32 KOPUCTYBAHHS
Tpanmewm;

3) wHeycroiika (mrpad), mpocTpoueHa cyMa KOMICiii, CTpOKOBA CyMma KOMICii, iHIIN IUTaTexki, MoB’A3aHi 3
OTpPUMaHHSIM, 00CITYTOBYBaHHSM i TOBEPHEHHIM TpaHIly «izi oIuiaTta 4yacTHHAMM,

4)  cykynHa 3a00proBaHicTh 3a TiJIOM TpaHITy «izi OIUIaTa YaCTUHAMI» CTPOK CIUIATH SKOT HE HACTaB.

4.20. HasBuicte rpomoBux komrTiB Ha IloTouHomy paxyHky 3 IlmaTixkHOIO KapTKkOl0 B JaTH CIUIaTH
IJIaTeXiB, NMPU OAHOYACHIM HasBHOCTI y Kitienta 3aboproBaHocTi 3a TpaHmmem «izi ormiara JacTHHAMED €
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JIOCTaTHBOIO TIJICTABOIO JUIS clicaHHA bankom, 0e3 HamanHs KirieHTOM OKpeMUX IOpydYeHb (Y TMOPSAKY
JloroBipHOTO CHMCaHHS), TPOMIOBHUX KOMTIB 3 [IOTOYHOTO paxyHKy 3 IUIATDKHOIO KAapPTKOIO B ITOTAIICHHS
3aboproBanocTi 3a [locnyroro «izi omiaTa 4aCTHHAMEY.

4.21. V pasi BiACYTHOCTI JOCTYIIHOTO 3ajIMIIKYy BJACHHX KOINTIB JUIs IIOTallleHHS 3a00proBaHOCTI 3a
Ilocayroro «izi omnara yactuHaMuy, KiieHT nopydae banky cnucyBatu B ii morameHHs KOLITH 32 PaxyHOK
JOCTYITHOTO 3aMuIIKy HagaHoro bankom Kpenutnoro nimity Ha [loTouHOMY paxyHKYy.

4.22. B pa3i noramenns yactuau OPII abo moBHOro miatexxy 3a paxyHok KpemuTHOro mimity Ha
IToTounoMy paxyHKy, Moxe OyTm crnmcaHa Kowicis 3a moramenHs Kpemuty, odopmieHoro B banky (3a
KpEAWTHI KOIITH), BU3HadeHa Tapudamu banky. Y BUNaAKy SKIIO JeHb, IKUH mpusHadeHui s crutatu OPII,
MIPUIIAJa€ Ha BUXIJHUN, CBATKOBUH a0o HepoOouwmii neHb, Tohi cmata OPIl 3MiHCHIOETHCS HACTYITHOTO
Po6Godvoro anst, 10 CITigye 3a TAKUM JTHEM.

4.23. VY pa3i nopymenns Kimiearom ctpokis crmata OPIT, bank Mae npaBo HapaxoByBatu (3aCTOCOBYBATH)
HeycToWKy (mTpad) B po3Mipi, B CTPOKH Ta MOpSAKy, ski BcraHoBieHi JIKBO, 3asBoro-m0roBOpoM Ipo
o OpMIICHHS «iZi oIJIaTa YacTUHAMMU» Ta Tapudamu, a TakoX BUMHATH iHIII 1ii, Bu3HaueHi B JIKBO.

4.24. Bank MOXe BCTaHOBIIOBATH OOMEXKEHHs 110 OJHOYACHIN KUTbKOCTI akTHBHUX Tpanmiis 3a [lociyroro
«izi omyaTa yacTuHaMm», npo mo Kimient Oyne npoindopmoBanuii y MobinmsHOMY 3acTOCYHKY «izibanky. bank
MOXe 30UIBIIUTH KIUIBKICTh OJHOYACHO JAOCTymHUX TpaHmiB 3a [locoyroio «izi omiata YacTHHAMM)
IHIWBIAyalbHOMY TIOpAAKY, Tpo 1o moBigomisie Kiienta y MoOiUTbHOMY 3aCTOCYHKY. Y BHUMNAIKY
YaCTKOBOTO/TIOBHOTO HETIOTAIICHHS CYMH MIOMICSYHOTO IUiatexy 3a [locmyror «izi omiaTa 4acTHHAMI» B
TEepMiH, BHU3HaueHUH JIOrOBOpOM, 3a0OProBaHICTh BBAXKAETHCSA IPOCTPOUYCHOK 3 HACTYIHOIO JHS IS
HACTaHHA CTPOKY IUIATEXY Ta Ha Hel HApaXOBYEThCS HEyCTOMKa (mTpad) y po3mipi, BctaHOBIeHOMY Tapudamu
Ta/abo JloroBopom.

4.25. B posyminHi ymoB [locimyru «izi omjara yacTHHAMH» MPOCTPOYEHHSM BBa)Ka€ThCsl BUTIAJIOK, KOJIU
Kiient He 3a0e3neunB HasBHICTh HA [I0TOYHOMY paxyHKY 3 IUIATIXKHOKO KapTKOIO CyMH, SIKa € He MEHIIO0, HiK
cyma OPII 3a Kpeautom «izi omata yacCTHHaMW», TEPMiH CIDIATH SKOTO HacTaB. [loBepHEHHSIM B TIOBHOMY
00cs131 mpocTpoueHoi 3a0oproBanocTi Kiienta 3a TpaHiiem «izi ormiara yacTuHamuy, € ciara banky OPII,
TEpMiH CIJIaTH SKHX HAcTaB, Ta HapaxoBaHoi bankom Heycroiiku (mtpadis). Crnara banky Kiienrom OPII,
TEepPMIH CIUTATH SIKUX HACTaB, HE 3BUIBHAE HOTO Bia OomiaTé HeycToiku (mTpady), mo nependadeHi Tapudamu
ta/abo JloroBopom, 3a HeBuKkoHaHHS KimieHTOM cBOiX 3000B’s3aHb. Criiata HEeyCcTOWKH (mTpady) HE 3BUTBHSE
KuienTa Biji BUKOHaHHS 3000B’s13aHb, 32 IOPYIIECHHS KX MepeadadeHa HeycTolka (mrpad).

4.26. B pa3i nasBHOCTi 3a0oproBanocti y Kiienrta i3 crutatu OPII monan 90 nuiB, bank mae mpaBo
JIOCTPOKOBO po3ipBatu [lorosip mpo oopmiieHHs «izi oruiata yactuHamm». Ipo dakr posipBanus JloroBopy
npo oopMIiIeHHS «izi omaTa yactuHamMu» bank Hanpasisie Kiienty nmoizomiieHHs y MoOiTBHUI 3aCTOCYHOK
«izibank». JloroBip BBaKa€eThCsl pO3ipBaHUM Yy JaTy HanpaBieHHs baHKOM BiJINOBiIHOTO MOBiIOMJICHHSI.

4.27. Kiient Mae mpaBo mpoTsaroM 14 kanmeHmapHUX IHIB 3 MOMeHTY HagaHHa [locmyrm «izi ommara
YaCTHHAMW) BiIMOBUTHCS BiJ| il BUKOPUCTaHHS IIIJIIXOM T0JIa4i BiNOBiTHOI 328U Y MOOITbHOMY 3aCTOCYHKY
«izibank» abo depe3 Y3romxkeHi kanaiu 3B°s3Ky. [Ipu npomy, KimieHT 3000B’s13aHUI TIPOTATOM 7 KaJIeHAapHUX
IHIB, 3 MOMEHTY I0/1a4i 3as1BH, HepepaxyBatu Ha [1oTouHuMIl paxyHOK cyMy HenorameHoi yacTuHu Tpanury, y
pasi Horo BukopuctaHHs. [loroBip BBaKaeTbCs pPO3ipBaHUM (NIPUIIMHEHHWM) y JAaTy IOBEepHEHHS baHky
HETIOraleHo1 YacTUHU TpaHuny.

4.28. KiieHT Mae mpaBo mpoTsroM 14 KaleHIapHUX JHIB 3 MOMEHTY HajaHHs TpaHmry «izi oruata
yactuHaMn» 3BepHyTHCh A0 TCII (marasuHy-mapTHepa), MOBepHYTH mnpuadanuii Tosap (3rimHO mpaBuII
MarasuHy I0J0 TIOBEPHEHHS TOBApiB) Ta MOCTPOKOBO 3aKkpuTH Tpanmr 3a [1ociyroro «izi omata 4acTHHAMI).
Hapnmumok komrtiB (nmpu HasiBHOCTI) Oyne mepepaxoBaHo Ha [lOTOYHHME paxyHOK 3 IDIATIKHOK KapTKOO
Krienra, Hectady KOIUTIB Uit OCTPOKOBOTO po3zipBaHHs Tpanmy 3a Ilocimyroio «izi omjata yacTHHaAMH»
Krnient noBuneH BHecTH Ha BiacHUA [10TOYHNMI paxyHOK 3 IJIATIXKHOIO KapTKOIO.

4.29. KiieHT Mae mpaBo JOCTPOKOBO MOTacuTH 3a00pTroBaHiCTh B Oy Ib-IKHI MOMEHT IIISXOM IM0Jadi 3asBU
PO IOCTPOKOBE HorameHHs 3adoproBanocti y MoOiTbHOMY 3aCTOCYHKY «izibanky.

4.30. Knient mae mpaBo npunuHuTH oOciyroByBaHHs 3a llociyroro «izi omara yactuHammy». KiieHT
MOBIJIOMJISIE TIPO CBOE OakaHHS MUIIXOM IOAAHHS BIAMOBIAHOI 3asBM 10 baHKy, 3miHCHEHHS A3BIHKA 0
OnepariiHOro MEHTPY Ta/abo CKOPHUCTABIIKMCH BiJIMOBIIHOIO OIIIi€l0 B MOOIIBHOMY 3aCTOCYHKY «izibank» (y
pa3i HasIBHOCTI BiJINIOBiTHOI TEXHIYHOI MOKIIMBOCTI ).

4.31. VYV Bunanky 3akputts [IoTOYHOTO paxyHKy 3 IUIATDKHOIO KapTKow Ta/abo OyiokyBaHHs IlnmarixHOl
KapTKH, B TOMY YHCII 3a iHiiaTuBor baHky npu HacTanHi o0ctaBuH, BusHaueHUx JJKBO, nopsiok morameHHs
3aboproBanocrti 3a [lociyroro «izi oruiara yacTUHAMU, HE 3MIHIOEThCS, 1 3A1HCHIOETHCS KITieHTOM 10 MOMEHTY
MOBHOTO BUKOHAHHS CBOIX 3000B’s13aHb. g nporo, bank Hagae KimieHTy pexkBi3UTH paxyHKY AJISl MOTAIIEHHS
3aboprosanocti o Tpanmry (-am) 3a [locmyroro «izi orurata yactTuHaMU» ¥ MOOUTEHOMY 3aCTOCYHKY «izibanky
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Ta/ab0 Y3ropKeHUMU KaHajlaMH 3B’ SI3KY.
Hinpo3zain 5. Ilopsinok HaxanHA Ta o0cayrosyBanHsa Ilocayru «izi rpomi»

5.1. Le# po3min permaMeHTye 3araiibHi MpaBuiIa HaaHHS Ta 00cmyroByBaHHs [locioyrn «izi rpormiy.

5.2. bank nHagae [lochyry «izi rpomr» Ha ymoBax, nepeabauenHux [lyOmiunoro mponosuuiero, AKBO #
Tapudpamu (Ilyoniuna yactuna [loroBopy mHpo HagaHHS MOCIYTH «izi TpoIIi») Ta 3asBOIO-AOTOBOPOM MO
HaJaHHA TOCTYTH «izi rporri» (IHauBiayatsHa yacTrHa JJoToBOpY PO HaaHHS MOCIYTH «iZi TPOII»).

5.3. Tlocnyra «izi rpomri» Moxe OyTH HajaHa MOBHOJIITHIM KitieHTam, siki MaroTh BIIKPUTHH BiJIOBIIHO JI0
JKBO IToTounuii paxyHOK 3 IIaTHKHOK KapTkoto Ta Kaptky izibank.

5.4. Tlocmyra «izi rpomni» nepenbadae HamanHsi bankom Kiienty crokmBuoro Kpeawty B HamioHaIbHIN
BaJIIOTI y po3Mipi, Bu3HaueHoMy KIli€eHTOM caMOCTiiHO B MeXax AOCTyImHOro po3mipy Kpeauty, Bu3HaueHOTO
bankom.

5.5. Po3mip Kpeanty «izi rpomi». Kpenutr moxe Oytu Haganuii KiieHTy y po3mipi B Mexax rpaHHYHHX
po3mipiB, BcraHoBleHNX Tapudamu, ane y Oyap-ikoMy pa3i He Oinbine BcTaHoBIeHOTo bankom KimieHTy
po3mipy Kpeauty «izi rpomi». [loromkena Croponamu cyma Kpeauty, mo Oyze Hamana Kiienty bankow,
3a3HAYa€ThCs y 3as1Bi-IOTOBOPI PO HAAAHHS MMOCTYTH «iZi TPOILi».

5.6. KiienT Moxe omgHO4YacHO KopucTyBatucsi omHuM Kpemutom «izi rpomriy». I[loBTOopHE OTprMaHHS
Kpemurty «izi rporm» MOXIHNBE y pasi MOBHOTO (B T.4. JOCTPOKOBOIO) MOTAIIEHHS pPaHIIlEe OTPUMAHOTO
Kpenuty «izi rpomri».

5.7. Meta orpumanns Kpeauty «izi rpouri» — crio>xuByi mifi.

5.8. Ctpox kopucryBannss Kpeautrom «izi rpomi» - oOupaerscs KiieHTOM camocTiiiHO B MeXax
TpPaHUYHHUX CTPOKIB, Mepel0adyeHnX YMOBaMH KpEAUTYBaHHS, PO3MIlIEHUMH Ha caliTi baHky 3a enexTpoHHOO
aapecoro: https://tascombank.ua ta https://izibank.com.ua.

5.9. lopsanok Haganusa Kpenuty «izi rpomi». Kpeautr HamaeThcs omHMM IUTaTeXeM Ha OyIb-sIKUH
obpanuit Kimientom [loTounnii paxyHOK, BiIKpUTHI HOMY B MeXaxX MPOEKTY «izibank» B HalliOHaNbHIN BalOTI
(xpim PaxyHKIB i3 crierialbHUM PEXMMOM BUKOPUCTAHHS KOUITIB BiAMOBiAHO 10 moctaHoB Kabinety MiHicTpiB
Ykpainn).

5.10. Tepmin noBepHennsi Kpenuty «izi rpomi» — ocranHiii neHp CTtpoxy kopuctyBaHHSI Kpemutom,
obpanoro KiienToMm i 3a3HaveHoro y 3asBi-I0roBopi Mpo HAJAAHHS MOCIYTH «iZi TPOLIi».

5.11. BinmoBa Bin JloroBopy mpo HaJgaHHS MOCJIYrdH «izi rpomi». Kiient mae mpaBo mpotsrom 14
(JoTMpPHAAUATH) KaJIeHIAPHMX [HIiB 3 IHS yKiajgeHHs JloroBopy mpo HagaHHA HOCIYTHM «izi Tpoli»
BiIMOBHUTHCSI 0€3 TIOSICHEHHS IPUYKH BiJ| 3a3Ha4eHoro JloroBopy nuisixom mojaavi banky BiqMOBiHOT 3asBH Yy
MUCBMOBIH opmi, mianucaHoi EnexTpoHHUM miamucoMm, y MoOigbHOMY 3acToCyHKY «izibank». BomHowac
Kitient 3000B’s13aHuil ipoTsiroM 7 (ceMH) KaJieHIAPHUX AHIB 3 JTHS MOJaHHS TaKOi 3asSBU MOBEPHYTHU CYMY
orpuMaHoro Kpeauty «izi rpoumri» Ta CIUIaTUTH CyMy HPOLIEHTIB, HAPAXOBAaHUX 3a MEpiof 3 IHS OTPUMAaHHS
Kpenuty mo aHs Horo moBEepHEHHs 3a MPOLEHTHOIO CTaBKOK, 3a3HAYEHOI0 y 3asiBi-JOTOBOPI MPO HaJaHHS
MOCIYTH «izi rpomi». JloroBip BBa)kaeThCsl MPHUIMHEHWM Yy NaTy moBepHeHHs banky Kpemuty moBHicTio Ta
MOBHOI CIUIATH MPOIEHTIB. [HIII maTexi y 3B 43Ky i3 BiIMOBOIO Bix JloroBopy He nependavdaroThCs.

5.12. YmoBu nocTpokoBoro nosepHeHnsi Kpeanty «izi rpomri». KitieHT mae HeoOMexeHe npaBo y Oyab-
SKHW JCHb IPOTATOM CTPOKY KOpHCTyBaHHS KpeauToM OCTPOKOBO TOBHICTIO UM YaCTKOBO MOBEpHYTH Kpenut
0e3 noBinomieHHs1 baHky npo Takuii Hamip Ta 6€3 BCTaHOBJICHHS IUIATH 33 JOCTPOKOBE ITOBEPHEHHSI.

5.12.1. V pa3i moBHOro J0OCTpOKOBOrO mnoBepHeHHss Kpenuty KiieHTom opHOYacHO crutadyroThest banky
MIPOIEHTH 3a Tepioj PpakTHaHOTo KopucTyBaHHS Kpenantom Ta iHmIi miarexi 3a Kpeauraum norosopom (y pasi
ix HasBHOCTI). Ilicst mOBHOI cIu1aTH 3a3HaYeHUX TuIaTexKiB KpeAuTHUI JOTOBIp € MPUITUHEHUM.

5.12.2. Y pa3i 4acTKOBOTO JOCTPOKOBOTO TOBepHEHHsI KpenuTy mporeHTH Ta iHmi rmiatexi (y pasi ix
HasIBHOCT1) HE CIUIAYYIOThCS y JIaTy YaCTKOBOTO JIOCTPOKOBOTO MOBEpHEHHs! KpeanTy, 3a BUHATKOM BHIAJIKY,
KOJIN 4aCTKOBE JIOCTPOKOBE MOBEpHEHHs KpeauTy criBnajgae 3 TepMiHaMH iX CIUIaTH, 3a3HAYCHUMHU y 3asBi-
JIOTOBOPi MPO HaJlaHHA MOCIYTH «iZi TPOILi».

5.13. ¥YMoBM mnpoaoB:KeHHs CTPOKY KopuctyBaHus Kpeaurom «izi rpomi». KiienTr Mmae mnpaso
IHIIIFOBaTH MPOJOBKEHHS CTPOKY KOpUCTYBaHHS KpemuTom «izi rpoimi», 3a3Ha4eHOTo B 3asBi-I0TOBOPI IO
HaJIaHHsI MOCTYTH «iZi rpoIi».

5.13.1. [HinitoBaHHS MPOJIOBKEHHS CTPOKY KopHcTyBaHHS KpenuTom «izi rpomri» 3xaidicHiOeThes KitieHToM
y Mo0inbHOMY 3aCTOCYHKY «izibank» B OCTaHHiH JieHb CTPOKY KOpUCTyBaHHS KpemuTrom «izi rporii», To0To, y
TepMiH mnoBepHeHHs Kpemurty «izi rpouri». IlponoBikeHHsS CTpoKy KopucTyBaHHS Kpeaurom «izi rpori»
MOJKJIUBE 32 YMOBH 1 MCNIA MOBHOI CIUIaTH MPOLEHTIB 3a KpeauTHUM IOroBOpOM Yy TEepMiH NOBEPHEHHS
Kpenury «izi tpommi» g0 MomeHTy momaHHs Kiientom banky mnpomo3uilii mpo TPOIOBXKEHHS CTPOKY
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KopucTyBaHHSI Kpeaurom «izi rpori».

5.13.2. Ilpuiinsartsa nponosuiii KimieHTa mpo npoaoBKeHHs CTPOKY KOpHUCTyBaHHS KpeauToM «izi rpoiii» €
paBoM, a He 000B’si3koM baHKy.

5.13.3. 3a ymoBu mnpuiiHaTTs bankoMm mnpomno3umii KilieHTa Mpo IPOMOBKEHHS CTPOKY KOPHUCTYBaHHS
Kpenutom «izi rpomri» Take MpOAOBXKEHHS CTPOKY BimOyBaeThes muisixom miamucaHHs Kiientom 3 bankom y
Mo0GineHOMY 3acTOCYHKY «izibank» JlogaTkoBoro moroBopy A0 3asBH-JOTOBOPY NpPO HaJaHHS MOCIYTH «izi
rpouri» y GopMi eneKTpoHHOTo aokyMeHTa BiamoBiaHo no yactuHH | JIKBO Ha ymoBax TapudiB banky, mo
JIiI0Th Ha ATy MigIUCaHHs Takoro JloIaTKOBOro JOroBOpY.

5.13.4. KinpKicTh pa3iB MPOJIOBXKEHHS CTPOKY KOPUCTYBaHHS KpemuToMm «izi Tpoln» 3a iHIIiaTHBOIO
Kiienta He 00OMeXyeTbCs 1 POIOBKEHHS KOKHOTO Pasy 3AIHCHIOEThCS Y MOPSAAKY, 3a3HAUeHOMY BHUIIIE, Y pasi
norpumanasg Kiieatom ymoB Kpenutaoro gorosopy.

5.13.5. TlponmoBkeHHsS CTPOKY KopHcTyBaHHs Kpemutom «izi rpommi» 3a iHimiatuBoro KilieHTa MOXKITHBE
KOXKHUI pa3 Ha TOH CTPOK KOpuCTyBaHHs KpeauToM, sikuii mif yac mignucaHHs 3asBU-IOTOBOPY PO HaJaHHS
MOCIIYTH «izi rpoi» 0yB oOpanmii Kirientom i 3a3Hauenuii y 3asBi-qoroBopi (y KITbKOCTI IHIB).

5.13.6. 3a mpoaOBKEHHSI CTPOKY KOpHCTyBaHHS KpemuTtom «izi rpomri» 3a iHiniatuBoro Kiienra Kiienrom
crauyetsest banky kowmicis, nepenbauena Tapudamu banky.

5.14. Kowmicii banky. Kowmicis banky 3a Hamanas Kpemuty «izi rpomri», iHIII TiaTH Ta KoMicii, 1o
CIUIauyIoThes 32 KpeanTHuM noroBopoM, ix po3mip Ta MOPSAOK CIUIATH BCTaHOBIIOIOTHCA Tapudamu banky ta
3a3HAYal0ThCA y 3asiBi-IOTOBOPI PO HAJAHHSI MTOCITYTH «iZi TpoIi»//]o1aTkoBUX JOTrOBOpax 10 3asBU-IOTOBOPY
PO HAJAHHS MOCIYTH «iZi TPOLIi».

5.15. Ilpouentu. 3a xopuctyBanHi Kpemmrtom «izi rpomri» KiieHt crmadye banky mpomeHTH 3a
IPOLIEHTHOIO CTaBKOO, NepeadaueHoro Tapudamu banky Ha naty yxnagenHs JloroBopy npo HaJaHHS ITOCIYTH
«izi TpoII» 1 3a3HAYCHOI0 y 3asBi-IOTOBOPI PO HaJlaHHS MOCIYTH «izi rpolri» (y pa3i NPOJOBKEHHS CTPOKY
KOpUCTYyBaHHsI KpemuToMm «izi Tpomri» - 3a MPOLEHTHOI0 CTaBKoo, nepeadadeHoro Tapudamu banky Ha maty
ykiaaneHHs JlogaTkoBoro qoroBopy 1o JoroBopy mpo HagaHHS HOCIYTH «izi Tpolri»). THIT MpoeHTHOI CTaBKu
(dixcoBana um 3MiHIOBaHa) nepeadadaeTbest Tapudamu banky 1 3a3Ha4aeThest y 3asBi-qOroBopi Npo HaJaHHS
MOCIYTHU «iZl TPOILi».

5.15.1. Ilpouentn cmmauytoTecsi KimieHTOM 3a CTpOK KOpuCTyBaHHS KpemuToM, BCTaHOBJICHHHA Y
KpenutHomy noroeopi, Ta 3a mepiog HpocTpodeHHs mHoBepHeHHS Kpemuty 10 (akTHYHOTO MOBEPHEHHS
Kpenuty moBHicTio.

5.16. Tepminu cniaata mnpoueHTiB. TepMiHOM CIUTaTH TPOIEHTIB € TEepMiH TOBepHeHHS Kpenury,
3a3HayeHuil y KpeautHomy moroBopi. TepMiH/TepMiHM CIUTaTH MPOLCHTIB 3a3Ha4yaloThes y Jloaatky 1o 3asBu-
JIOTOBOPY TPO HAJaHHS TMOCIYTH «izi TpomIi», B TOMY YHCII y pa3i MPOJOBXKEHHS CTPOKY KOPHCTYBaHHS
KpenuTom «izi rporri».

5.16.1. ¥V pa3i m0OCTPOKOBOrO IOBHOTO TOBEpHEHHA KpeauTy NpoOLEHTH CIUIadyloTbCcd OJHOYACHO 3
JOCTPOKOBUM TIOBHMM MOBepHEHHSIM Kpeauty. YV Takomy BUNaAKy AE€Hb AOCTPOKOBOTO MOBHOT'O ITOBEPHEHHS
Kpenuty € TepMiHOM CIUTaTH MIPOICHTIB, HAPaXOBAaHMUX 3a OCTAHHIM Nepio]] KopucTyBaHH Kpenutom.

5.16.2. V pasi npocTpoyeHHs1 noBepHeHH Kpeauty mpoueHTH Ha mpocTpoueHy cymy Kpeauty moBuHHI
CIUIA4yBaTUCSl 3a IPOLEHTHOIO CTaBKOW, 3a3Ha4deHor y KpeautHomy 1oroBopi, 3 NEpiOAMYHICTIO, IO
JIOPIBHIOE CTPOKY KOpuCTyBaHHsI KpemuTom «izi rpomriy» (y THSX), 3a3Ha4eHOMY Y 3asiBi-JOrOBOpi PO HaJaHHS
MOCITYTH «iZ1 TPOI» IMiJT 4ac i1 miJIICaHHs, a TEPMIHOM CIUIATH MIPOICHTIB Y TAKOMY BUTIQJIKY € OCTaHHIH JIeHb
KOXKHOT'O IIepioly Ta AaTta MOBHOTO MmoBepHeHHs KpeanTy.

5.16.3. TlpomopxkeHns 3a iHiniatuBorw [lo3nvyanbHuka y mopsaky, mnepeabdadeHomy JIKBO, crpoky
KopuCTyBaHHs KpemuTom «izi Tpomr» He 3MiHIOE TEpMIHIB CIDIATH TPOLEHTIB, MO Oylu mependadeHi
KpenuTHuM 10T0OBOpPOM 10 MOMEHTY MPOAOBXKEHHS CTPOKY KOpucTyBaHHA Kpenutom, ane nependayae HOBUH
TEPMiH CIUIaTH MPOLEHTIB, KU CIiBMaJae 3 HOBUM TepMiHOM moBepHeHHs1 Kpeaurty.

5.17. HapaxyBanusi mnpoueHTiB. HapaxyBaHHsS TNpOICHTIB 3IIHCHIOETBCA IIOACHHO. IIporeHTH
HapaxoBYIOTHCS Ha 3alUIIOK 3aboproBaHocTi 3a Kpeaurom, 3 po3paxyHKy 365 KaJeHIapHHUX AHIB y poli, 3a
NPOLIEHTHOIO CTAaBKOIO, 3a3HA4YEHOI0 y 3asBi-ZOTOBOPI MPO HaJaHHS IOCIYTH «izi TpouI», B TOMY YHCIi 3a
nepiosl TpocTpoueHHs moBepHeHHS Kpeauty. Jlns mineld HapaxyBaHHS TPOIEHTIB BPaxXxOBYETHCS JICHb
BUHUKHEHHSI 3a0oproBaHocti 3a Kpemurom (neHb oTpumanHs KpemuTy) Ta He BpaxoBYETHCS JEHb HOTO
MIOBEPHEHHSL.

5.18. /l:kepena cmiaTu CTPOKOBUX MpoueHTiB. CTPOKOBI MPOLEHTH CIUTAYYIOThCS 32 PAXYHOK BIIACHHX
komtiB KiieHta, 30kpema, po3mineHux Ha PaxyHkax, BiikpuTux omy B banky.

5.19. 3abe3neyenHss BukoHaHHs 3000B’s13aHb Kiienta sik Io3uuanbruka. 3a [locnyroroo «izi rpormri»
He nependavyaeThbes.

5.20. Cymy Kpenuty «izi rporii», sika Moxxe 0ytd HanaHna Kimenrty, ymoBu Ta Tapudu, 110 3aCTOCOBYIOTLCS
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no Ilocmyru «izi rpomri», bank moBimomise KimieHTy NUIsXoM HaJCHIAHHS TEKCTOBOTO SMS-ITOBiITOMIICHHS
/Push-tioBimomens y MobGinbHuIit 3acTOCYHOK «izibank» Ha dinancoBuit HoMmep tenedony Kiienra.

5.21. KiieHT MOXe BiAMOBUTHCS Bij mpomno3utlii [locimyru «izi rporiy IIisxoM HoJaHHs BiIIOBIIHOT 3asBU
no basky, 3mgiiicHeHHs m3BiHKa g0 OmepariifHOro HEeHTPY Ta/ab0 CKOPHMCTABIIKMCH BiAIOBIIHOIO OIIEI B
Mo0OinsHOMY 3acTOCYHKY «izibank» (3a TexHiIYHOI MOXJIHMBOCTI) (akTMBHa BimMoBa). KiieHT Moxe He
ckopucratucs [lociyroro «izi rpori» 0e3 3AiiiCHEHHS 3a3HaUY€HUX Y IIbOMY ITYHKTI [l (acuBHA BiIMOBa).

5.22. bank micnst orpuMaHHs 3anuty KiieHTta, HagaHoro y Mo0OinsHOMY 3acTOCYHKY «izibank» Ha Kpenut
«izi TpoIIi», 32 HASIBHOCTI Ha 3a3Ha4eHWH MOMeHT y KirieHTa HOCTYMHOTO 3aiHIIKy 3aralbHOTO KPEIUTHOTO
mimity popmye s Kimienra yMoBH KpeauTyBaHHS Ta BigoOpaxae ix y MoOiTsHOMY 3aCTOCYHKY «izibanky s
O3HalOMIICHHS.

5.23. bank moxe BinmoBuTH Kitienty y HaganHi [TocnmyrH «izi rpomni» y BUMaAKax:

a) HagBHOCTI y KimienTta mpoctpodenoi 3a6oproBanocTi nepen bankom 3a Oyab-IKUMA JOTOBOPAMU;

0) BUXOJI14H i3 3/1iHCHEHOI baHKOM Ha BIAaCHHIA PO3CY]T OIIIHKH KPEIUTOCTIPOMOXKHOCTI KitieHTa;

B) y pa3i HaKJIaJeHHs apellTy Ha KOIITH, o po3MminieHi Ha [lotounomy paxynky Kiienra y banky;

r) y pasi BcraHoBieHHs bankom KilieHTy Ha MOMEHT HOro 3amuTy MakCHMAaJIbHO MOXJIMBHUX 3HA4€Hb
Kpenutnoro mimity Ha [loTouHOMYy paxyHKy Ta 3arajJbHOTO JIMITY MOCIYTH «iZi PO3CTPOUYKa» B MEXax
3araqpHOTO KpEeAUTHOTO JiMITY 1 oTpuManHs Kinienrom Kpenuty Ha moBHY cymy 3a3HaueHux JIiMiTiB;

I) y iHmux Bunaakax nepenoadennx JJKbO Ta 3akoHOmaBCTBOM.

5.24. Tlocmyra «izi rpomri» Hagaetbes Kiienty Ha migcrasi JloroBopy mpo HagaHHS MOCITYTH «iZi TPOIII»
(KpenutHoro AoroBopy), sSKWd € ykmafgeHuMm micis mignucaHHs Kiientom ta Bankom 3asBH-I0roBOpy mpo
HAJaHHA TOCIYTH «izi Tpomri» y ¢opMi eNeKTPOHHOTO MTOKyMEHTa. 3asBa-A0ToBip MianucyeTbes KimieHToM y
MobinsHOMY 3acTOCYHKY «izibank» BimmoBigHo mo ymoB dacturu | JIKBO. [laToro yxmamanus [loroBopy mpo
HaJaHHS TOCHyrd «izi rpomi» (KpemuTHoro goroBopy) € jmata miAmucaHHs 3asiBU-AOTOBOPY PO HaJaHHS
MOCIYTHU «iZi TPOIIi».

5.25. Cpoim mignmmcom Ha 3asBi—IOTOBOpI MPO HANaHHS IOCIYTH «izi rpomi» abo Ha JlogaTkoBomy
JIOTOBOPI J10 3asBU-10roBOpYy KilieHT miaTBepaKye, 0 Ha MOMEHT IiJIUCAHHS 03HAHOMUBCS 3 TEKCTOM 3asiBU-
norosopy/JlogatkoBoro gorosopy, Tekctom Ilyomiunoi nponosunii, JIKBO (Brmrouaroun noxatku), Tapudamu,
MTOBHICTIO 3p03yMiB iX 3MICT Ta MOTOMKYETHCS 3 BUKIAJICHUMHU Y HUX YMOBAMH Ta 3000B’SI3YETHCS TIOBEPHYTH
Kpenut, cnnatuT MpoLeHTH Ta BUKOHATH iHII ymMoBU KpeautHoro norosopy.

5.26. Mopsaaok cruiaTH NPOUEHTIB, MoBepHeHHs1 KpeanTy, cnjaTn iHIIMX miiaTexis.

5.26.1. Crutata mpoueHTiB, noBepHeHHs Kpeaurty, cruiata iHIIMX IUIaTexiB 3a KpeaIuTHUM TOroBOpoM €
0e3yMoBHUM 000B’s13k0oM KitieHTa, SIKHH BUKOHYETHCS:

- y TepMiHHM CIUIaTH, BU3HAYCHI BiAmnoBigHO m0 KpemutHoro moropopy, mnuisixom JleOeToBOro mepekasy
(moroipHOTO CrHcaHHS), MpoBefeHOro baHkom 3a paxyHOk BinacHuMX komtiB KiieHTa 1 3a Horo 3rojoro 3
[lorounoro paxyHKy 3 IUIaTiKHOK KapTkoro Kirienrta, iHmmx PaxynkiB, Biakputux Kiienty y banky,
BiJIIOBI/THO 10 3arallbHUX TMPaBHII, rependadeHux myHKToM 4.2 miapo3miny 4 pozminy 11 wactunm 11 IKBO, 3
ypaxyBaHHSAM 3a3HAYCHOI'0 Y I[bOMY MiIPO3.iii 5, abo,

- 32 BIICYTHOCTI y TepMiHU CIUTaTH, BU3HA4YEH] BiMOBiMHO 10 KpenuTHOro noroeopy, komriB Ha PaxyHkax
Kiienra y po3wmipi, mocratHboMy 1is JlebeToBoro mepekasy, — IUIIXOM CaMOCTiHHOTO mepeka3y KirieHtom
koITiB Ha [ToTouHMIA paxyHOK i3 TUIATIKHOIO KapTKoIo 4K (Ha po3cyn banky) 3a pekBi3uTaMu, MoBiIOMICHUMH
bankom Y3romkeHIME KaHATAMH 3B’ SI3KY.

5.26.2. KimieHT MOKe CaMOCTiIifHO BUKOHATH TIATEXI 32 PaXyHOK JTIOCTYITHOTO 3alMIIKy KpenuTHoro mimity
Ha [ToTouHOMY paxyHKY 3 IDIATIKHOIO KapTKOM, CIIATUBIIM baHKy komicito, nependoadeny Tapudamu Banky
Ha JIaTy IJ1aTexy.

5.26.3. KuienT 3000B’a3aHuil 3a0e3mednTy HasBHICTh Ha BiIacHOMY [lOTOUHOMY paxyHKY 3 IUIaTIXHOIO
KapTKOIO y TEpMiHM IJIaTexiB 3a KpeauTHUM ZOrOBOpPOM CyMy KOIUTIB, IOCTaTHIO Ul 3AiHCHEHHS IJIaTEXiB
BiAnoBiHO 10 yMoB KpemutHoro moroopy. KiieHT Takox 3000B’si3aHHMI IMOCTIHO KOHTPOJIIOBATH CTaH
riatexiB 3a Kpenutaum noroBopoM y MoOGinbHOMY 3aCTOCYHKY «izibank» 1 HeraiiHO moramarty mpocTpoYeHy
3a00ProBaHiCTh, SKIIO TAKa BUHUKJIA.

5.26.4. TligmucanusM 3asBU-IOTOBOPY PO HAJ@HHS MOCIHYTrH «izi rpomi» KiieHt Hamae banky 3romy Ha
BUKOHaHHS bBaHKOM TIUIATKHUX omeparii i3 crnucaHHs (nepekasy) BiacHMX komriB KiieHta Ha crmary
NIPOLIEHTIB, MOBepHEeHHs1 Kpeaury, crutaty KoMicii, iHIuX miatexiB 3a KpeauTHUM A0roBopoM (SIK CTPOKOBHX,
Tak 1 nmpocTpoyeHoi 3aboproeanocti) 3 [TorouyHOro paxyHky i3 IaTi>KHOI KapTkoro Kiienrta/inmmx PaxyHkiB
Kiienta y banky 6e3 HeoOxiqHoCTi HajaHHs KilieHTOM OKpeMHX J0/1aTKOBUX JopyueHsb ([lebeToBuii nmepexas).

5.26.5. HasBuicts BnacHux komrtiB Kiienta Ha IloTouHOMY paxyHKy 3 IUIaTDKHOIO KapTKOIO B TEPMiHH
CIUIATH TUIATEXKiB, BU3HAYEHi BiAMOBiMHO a0 KpenuTHOro noroBopy (100 MpOCTPOUYEHOI 3a00proBaHOCTI —
IS CIUIMBY TEPMIHIB CIUIATH), € TOCTaTHLOKO MiACTaBOIO I IpoBeAcHHS bankom JlebeToBOro nepekasy.
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5.26.6. V pasi cruratu miatexiB 3a KpeautauM moroBopoM (y TepMiHHM iX cruiat abo y pasi JOCTPOKOBOTO
noBepuenus Kpemuty) 3a paxyHok moctymHoro 3amuimky Kpemutaoro miMity Ha ITotounomy paxynky Kirient
crauye banky kowmicio y po3mipi, nepenbaueHomy Tapudamu banky i 3a3HaueHOMy y 3asBi-IOrOBOpi Mpo
HaJaHHs MOCIYTH «izi rpoiri»/JoaaTkoBoMy J0roBopi 10 3asBU-I0TOBOPY PO HAIaHHS TOCIYTH «izi TPOIIIix.

5.26.7. V pa3si BiICyTHOCTI/HEIOCTATHOCTI BJIIACHUX KOMITIB Ha [T0TOYHOMY paxyHKY 3 TIIATIKHOI KapTKOIO,
inmmx Paxynkax Kiienra, Bimkputux y banky, y TepMinu miatexis 3a KpequTHUM TOTOBOPOM, a TaKOX Y pasi
BUHUKHEHHS MPOCTPOYeHOI 3aboproBaHocTi KitieHT 3000B’s3aHull mepeka3aTd HEOOXiJHY CyMy KOIITIB Ha
IToTounmii paxyHOK i3 IUTATIXHOIO KApTKOK YH 3a PEKBI3UTAMH, MOBIIOMIIEHUMH baHKOM VY3romKeHNMH
KaHaJaMH 3B’ 3KY.

5.27. YeprosicTp miartexisB 3a J[oroBopomM npo HagaHHsl MOCIYrH «izi rpomi». Y pasi HegocTaTHOCTI
cymu BracHUX komTiB KitieHTa st BukoHaHHS 3000B’s13aHb 3a JJoroBOpoM mpo HagaHHS TMOCITYTH «iZi TPOTIIi»
y IOBHOMY 00Cs131 BUMOTH baHKy moramraroTbes y Takiid 4eproBOCTi:

- MPOCTPOYCHA 3a00proBaHicTh 3a Kpeaurowm;

- IPOCTPOYEHI MPOLICHTH Ha MPOCTpoUeHy 3a0oproBaHicTs 3a Kpeaurtom,

- IPOCTPOYEHI NMPOIIEHTH 3a KOpHcTyBaHHSA Kpemurom;

- 3aboprosanicTh 3a Kpeaurom (cyma Kpenuty);

- IPOIIEHTH Ha MPOCTPOUeHY 3a00proBanicTh 3a Kpenurom;

- CTPOKOBI IPOIICHTH 3a KopucTyBaHHs Kpeaurowm;

- HEeyCTOWKa, iHII IuIaTtexi BigmoBimHo mo JloroBopy mWpo HamaHHS TMOCIYTH «izi Tpomri» (y pasi ix

HasBHOCTI).

VY pa3i BUHHKHEHHS MPOCTPOYECHOI 3a00proBaHOCTI 3a KopucTyBaHHs KpemutanMm mimiTom Ha [loTouHOMY
paxyHky, Ilocmyroro «izi posctpoukay, Ilociyroro «izi omnara 4acTHHaMK», B TIEPITY YEpry MOTAIIA€THCS
NpoCcTpoYeHa 3a00proBaHiCTh 3a KopucTyBaHHS KpemuTHum mimitom Ha [loTouHomMy paxyHKy (B TOPSIKY
YepProBOCTi, BU3HAYEHOI YMOBAMHU MPOJYKTY), MIicIsl BOTO MPOCTPOYCHA 3a00prOBaHICTh Y TaKiil 4eproBOCTi: 3a
Iocmyroro «izi po3cTpoukay, 3a [locimyroro «izi omaTa yacTuHaMU, 3a [locayroto «izi rpomriy.

5.28. Indopmarlis mpo NOTOYHHUI po3Mip 3a00proBaHoCTi 3a JIOroBOpOM Mpo HaJaHHS MOCIYTH «iZI TPOIIi,
a TaKOX TUIAHOBI TUTATEXi Ta TepMiHM crutaTh KimieHTy mocTymHi uis neperiisgy y MoOinbHOMY 3aCTOCYHKY
«izibank».

5.29. V pasi mopymenns KiieHToM TepMiHIB CIIaTH TPOIEHTIB Ta/abo moBepHeHHs Kpenuty bank mae
NpaBO 3aCTOCOBYBaTH HEYCTOWKY, IepenadavueHy y 3asBi-IOroBOpi MpPO HaJaHHS MOCIAYTH «izi TpOIi»
BignosimHO 110 Tapudis banky, a Takox BunHATH iHII 1ii, Bu3HaveHi B JIKBO.

5.30. V pa3si 3arpumanns KirieHTOM criiatu MpOIEHTIB IIOHAWMEHIIIe Ha OJIWH KaJeHJapHUH Micsaib baHk
Ma€ MpaBo BUMAraTH JOCTPOKOBOTO MOBepHEHHsI KpenuTy B moBHOMY 00Cs3i.

VY Takomy Bunaaky baHnk y mrceMoBiii gopmi mosimomisie KirieHTa npo Taky 3aTpUMKY i3 3a3HaUCHHSM [,
HEOOXIJHUX JJIsl yCYHEHHS IOPYIIECHHS, Ta CTPOK, IIPOTSTOM SIKOTO BOHU MarOTh OyTH 3/IiICHEHI.

Bumora mpo nocrpokose moBepHeHHs Kpenuty mae Oytn Bukonana Kiientom mpotsrom 30 (TpuansTi)
KaJeHJIapHUX JIHIB 3 JTHS OJep)KaHHS Bij baHKy TMOBIIOMIIEHHS MPO Taky BHMOTY. SIKIO MPOTSITOM IOTO
nepioay KiienT ycyHe nopymenns ymoB JloroBopy npo HajJaHHS OCIYTH «izi Tpoli», BUMora banky BTpayae
YUHHICTD.

5.31. V pas3i 3akputts [IoTO4HOTO paxyHKY 3 IJIATKHOK KapTKOKO Ta/a00 OyiokyBaHHs [11aTiHOI KapTKH,
B TOMY 4YHCJi 3a iHiniaTuBoro banky mpu HactaHHi oOcraBuH, Bu3HaueHuXx JIKBO, 00O0B’s30k moraiieHHs
3aboproBanocti 3a Ilocmyroro «izi rpomri» He 3MIHIOEThCS 1 3AiMCHIOEThCS KiTieHTOM 10O MOMEHTY IOBHOTO
BUKOHAHHS CBOIX 3000B’s13aHb. Y TakOMY BUIAJKY JJIS MOTAIICHHs 3a00proBaHocTi 3a Ilociayror «izi rpori»
bank Hanae KitieHTy pekBi3uTH paxyHKy Y MoO1IBHOMY 3aCTOCYHKY «izibank» Ta/ab0 ¥Y3ropkeHUMHU KaHaTaMu
3B’SI3KY.

Hinpozain 6. Haxanus [laaTiskaux iHCTPyKIiid, BUKOHAHHSA 1e0eTOBOro nepekasy bankom

6.1. CTopoHH BH3HAIOTH IOPUAWYHY YMHHICTH BCiX [ImariXHMX iHCTPYKUiH HagicIaHUX Ta OTPUMAaHHX 3a
JIOTTIOMOT0r0 MOOITTBHOTO 3aCTOCYHKY «izibank» Ta iX piBHY IOpUANYHY CHIY JJOKYMEHTaM Y ManepoBii Gpopmi,
npy yMOBI 1X OQOPMIJICHHS Y BiJIOBIHOCTI 0 BUMOT J[OroBOpYy, 3aKOHOJABCTBA 3 IHTaHb OpraHizalii Ta
3IHCHEHHS pO3paxyHKiB.

6.2. CtopoHH JOMOBHIIHCH, 1o [TnatixkHi iHcTpyK1ii KimienTa, oopMIteHi Hane:KHUM YHHOM 32 JOTIOMOTOI0
MoOiIEHOTO 3aCTOCYHKY «izibank», MICTATh BCIO HEOOXiJHY iH(GOPMAIIIIO JUTS HAaJEKHOTO BUKOHAHHS baHkom
quctaHmiiiHoro oocmyroByBaHHs Kiienta. Ilinnucannsm 3asBu-moroBopy npo yknazaxas Jlorosopy, 3asBu-
JOTOBOPY IO HaJaHHS MOCIYT, iHIIOTO JOKYMEHTY BcTaHOBieHOi bankom ¢opmu, Kiient miareepmkye, 1mo
HagauHs Ta mianucanus Kmientom IlnaTixkHoi iHCTpyKIii B MoGinbHOMY 3aCTOCYHKY «izibanky», € HamaHHSIM
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sroau Kimienra Ha BukoHaHHs [ImatixkHoi iHCTpYKIli. CTOPOHN BH3HAIOTH, IO TAKUH TOPSIOK (GOPMyBaHHS Ta
BUKOHAHHS [IaTihKHUX IHCTPYKITIK € 3po3yMituM 11t CTOpiH.

6.3. [Inati>kHi 1HCTPYKLii BBaXAarOTbCS HANEKHUM 4YHHOM odopmieHi Ta mnepemani Kiientom, 6e3
JIOJaTKOBOTO TiATBEp/KEHHS 3a pgoromoroto OTP-mapoms, Ta 3 3actocyBaHHAM baHKOM mOCHIIEHOL
Astentudikamii Kimienra, skimio:

—IInaTi>xxHa iHCTPYKUig (IOpy4YeHHs) HanpaBieHa 3 MoO1IBHOTO 3aCTOCYHKY «izibanky;

—mns goctymy Ao MoOITBHOTO 3aCTOCYHKY BBEIEHO MpaBWJIbHI ABTopH3amliiiHi Aani abo MoOinsHuA
3aCTOCYHOK OyB aBTOPHU30BaHHH 32 TOTIOMOTOI0 O10OMETPUYHKX JaHUX;

—BBeJIEHO BCl HeoOXiaHi mapameTpu i GpopmyBanHs [lnatixkHoi iHCTpYKIIi, SKi BUMararoTbcst MoOiTbHUM
3aCTOCYHKOM,;

—IlnariHa IHCTPYKLIA MiATBEpIKeHa B MOO1IEHOMY 3aCTOCYHKY.

6.4. Knient, mignucanusaM B MobiibHOMY 3acTOCyHKY «izibank» [lnatixknoi iHCTpYKLii Ha Mepeka3 KOLITIB
3 paXyHKY/Ha paxyHOK, IiATBEPKYE, 1110 HajaHHs Ta mignucanns Kiiearom [LnaTixkHOT iHCTPYKIIIT € HaaHHAM
fioro 3roau Ha BUKOHaHHS [lmaTikHOT iHCTPYKIIIi.

6.5. Kiient mMae npaBo BiaknmukaTu [InaTixkHy iHCTPYKIIiFO IO CIIMCAHHS KOIITIB 3 paXyHKY a00 10 HaCTaHHS
natu BamoTyBaHHs [InatixkHoi iHCTpYKUii (10 HACTaHHS MOMEHTY Oe3BiAKIMYHOCTI [[naTi>KHOT iHCTpYKLil).

6.6. [lmarixkna iHCTpyKIis, odopmiena KiieHTomM B enekTpoHHiH (opmi B MOOIIEHOMY 3aCTOCYHKY
«izibank», MicTUTh 0OOB'SI3KOBI PEKBI3UTH: ATy CKIAJAaHHS i HOMEp, MPi3BHIIE, BIACHE iM'sd, IO OATHKOBI (3a
HasBHOCTi) KiienTa, inentudikaniitanii kog Kimienra, Homep Horo paxyHKy, HaiiMeHyBaHHsI baHky maTHHKa
(Kumienta), cymy nudpamu Ta ciioBamH, NMpHU3HAYCHHS IU1aTexy, mianuc KiieHTta mpi3Buie, BiacHe iM's, 1o
0aTpKOBi (32 HAsSBHOCTI), KOJ OTpMMyBaua Ta HOMEpP WOTO paxyHKy, HalilMeHyBaHHS HaJaBada IUIATIKHUX
nociayr orpumyBada. KiieHT 3amoBHIoe B MOoOiNBHOMY 3acTOCYHKY OOOB'SI3KOBI pekBizuTH I[lnaTixHoi
IHCTpYKLii Bpy4Hy, a00, 3a HasBHOCTI TEXHIYHOI MOXIHMBOCTI y baHky, oOumpae 3 IOCTYHIHHMX BapiaHTIB
(3amOBHIOETBCA aBTOMATHYHO) B MoOibHOMY 3acTocyHKY. lIpaBuibHICTh 3amoBHEHHS pekBi3uTiB [lmatixHOT
IHCTpYKIii 13 3acTrocyBaHHSIM MOOITPHOTO 3acTOCYHKY (OOpaHMX 3 IIOCTYIMHHX BapiaHTiB/3aIIOBHEHHX
aBToMaTH4YHO) KITi€eHT 3acBiquy€e eNeKTPOHHUM ITiJITHCOM.

6.7. KimieHT Mae mpaBo BiAKIMKATH 3roay Ha BHKOHaHHS llmaTixHOi omeparii y Oyab-sSKuii dac, ame He
Mi3HINIE HACTaHHA MOMEHTY O0e3BiIKIWYHOCTI [lmaTikHOi IHCTPYKIi, NDIAXOM HATHCKAHHA KHOIKH
«ckacyBaTu». MOMEHTOM O€3BiAKIMYHOCTI € BHU3HAYCHUH MOMEHT, Mics HacTaHHs skoro KiieHT He Moxke
BigkiukaTu [lnarikHy 1HCTPYKIFO Ta CBOK 3rofy Ha BUKOHaHHS [lmarixuoi oneparii. [TnaTtixkui oneparii,
3miticHeHi 3 [lnarikHuUX KapTok MDKHApOIHHMX IUIATDKHUX CHUCTEM, BHUKOHYIOThCS BaHKOM MUTTEBO, TiCIiA
3aBeplieHHs iHimiroBaHHS KitieHToM BimnoimHoi IlmatixkHoi omepamii Ta HagaHHS HAM 3TOJU Ha TaKy
[Mnarixkuy omepariito. [Ticns mignucanns Kiientom [lnaTikHOT 1HCTPYKIIT Ta HaJaHHS 3TOJAM HAa BHUKOHAHHS
[InarixkHoi iHCTpYyKHii B MOOITEHOMY 3aCTOCYHKY «izibank» (IIISXOM HATHCKAaHHS BiJIMOBIHOT KHOIIKH),
Kitient Brpadae MOKIHBICTh 3MiHUTH pekBi3uTy [naTi>kHOT IHCTPYKIIIi Ta BiIKITMKATH 3rofy (TIOTOHKYIOUHCH 3
ymoBamu JloroBopy Ta mianucyroun [lnarixHy iHCTpyKIito B MoOinbHOMY 3acTOCyHKY, KitieHT miaTBepmkye
OPUAHATHICTh JJIs1 HBOTO Takoi ymoBH). bank Bukonye Ilnatikny iHCTpykmiro KiieHTa mnpotsrom
OnepaniiHoro mHs, skmo [ImaTikaa iHCTPYKIsS Hamidnua A0 HHOTO HpoTsarom OmepamiifHoTro 4dacy, abo B
IHIIHWIA CTPOK, SIKIIO I IepedaueHo ymoBamu J{orogopy.

6.8. 3aiiicnenns bankom geberoBoro nepekaly 3 Paxynkie Kiienra juist BukoHaHHs gopydyeHHs KiieHrta mo
cnucaHHio komTiB 3 PaxyHnkiB Kiienrta Ha noramenss 3aboprosanocti Kiienra nepen bankoM, BUKOHY€eTbCS
bankowM BimnoBigHO 10 miapo3ainy 4.2. «OcobmmBocTi 1e6eToBUX MepekasiB (30kpeMa JloroBipHOTO CIIMCaHHS)
Ha xopucTh banky» Ilimposminy «4. Tlopsmok BiAKpUTTS Ta (YHKIIOHYBaHHS TOTOYHHUX PaxyHKIB, BHITYCK
IUIATLKHUX KapTok» Posniny 11. «YMOBH yKiIaJeHHS 1OTOBOPY NPO BIAKPUTTS MOTOYHOTO PAaXyHKY Ta BUAAUY
wiatixkaoi kaptkm» YACTHUHU 1. YKIIAZAHHA JOTI'OBOPIB TA HAAAHHA TTOCIIVIT ®I3MYHUM
OCOBAM B MEXAX ITPOEKTY «izibank» IKBO.

[pu upomy, y pasi Biaknukanas Kiientom Ilnmarikaol iHCTpykmii Ta 3romu KiieHTa Ha BHKOHaHHS
[Inarixuaoi iHCcTpykUii (gopydeHns Krmienta mo crnmcanHio komriB 3 PaxynkiB KiieHta Ha morameHHs
3aboproBanocti Kienrta nepea bankom), KiieHT 3000B’s13aHMiA TOCTPOKOBO MOTaCUTH CBOK 3a00ProBaHICTh
nepen bankoM y moBHOMY 00cs3i.

Higpo3aia 7. Ilopsigok 3mMiHu npoueHTHOI cTaBku Ta Tapudis

7.1. llopsinok 3minu Tapudis (B ToMmy umcmi mpoueHTHOi cTaBku 3a Kpeantom Ta HecankuioHoBaHMM
oBepapadrom), Ta Tapudis 3a BiamoigHOw [locmyror 3 po3CTPOYKHM IUIATEXKiB BKasaHuid B Posminmi 4
«llopsimox 3MmiHm mporieHTHOI craBku Ta Tapudiny UACTHMHU 11 «YKIIAZAHHA JOI'OBOPIB TA
HAJJAHHA TTOCIYT ®I3MYHUM OCOBAM B MEXAX TTPOEKTY «izibanky.
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Migpo3nin 8. Mexanizm B3aemonii 3 KitieHTOM 111010 Bpery./1ioBaHHsI IPOCTPOY€EHOi 3200ProBaHOCTi 32
kpeauTHUMH Ilocayramu

8.1. V Bumaaky nopymeHHas Kiiearom ymoB JIoroBopy npo BCTaHOBIICHHS KPEIUTHOTO JMITY Ta/ab0 yMOB
HoroBopy mmpo ohopMIICHHS «iZi PO3CTPOUKN» /«izi OIIaTa YaCTHHAMIY/JJoroBOpY Mpo HaTaHHS MOCIYTH «izi
rpouri» Ta/abo MOTipUIeHHS KPeAUTOCIIPOMOXKHOCTI Ta/abo miatocnpoMokHocTi KitieHTa, a Takoxx mpaBo- Ta
niesmatHocTi KimieHTa, Takux sIK yB’si3HEHHs1 ab0 yTpUMaHHS MiJ apeiToM Ta/abo y BHMAAKY iHILIIOBaHHS
baHKOM 3aKkpHUTTA paxyHKiB, BIIKPHUTHX B MexXax MpoekTy izibank Ha mimcraBi 3akoHy mpo 3amoOiraHHs Ta
MPOTH/IIIO JIeTami3amrii, Ta/abo y pasi 3aTpumanHs cruiaTi cymu KpenuTy Ta/abo TpoIeHTiB OiTbIN K Ha OJWH
KaJeHAapHUH Micsaub, BaHk Mae mpaBo BHUMaraTH AOCTPOKOBOTO TOBEpHEHHS 3a00proBaHOCTI 3a BciMa
HasBHUMH y Kiienta kpenutHumu [locmyramu. B manomy Bumnanky KitieHT moBHHEH 3[IHCHUTH TOCTPOKOBE
MOBEpHEHHS 3a00pPTOBaHOCTI 3a Mmociyroro 3 HagaHHs KpenutHoro mimity Ha [loTounomy paxyHky, [lociyroro
HanaHHs Kpeanty «izi po3cTpouka» /«izi omata yactuHamMm»/I1ocmyroro «izi rpomri» Ta iHIIUMHA KpeIUuTHUMHU
MOCIIyTaMU TI0 MPOEKTY izibank, mpoueHTiB HapaxoBaHUX Ha 3a0oproBaHicTh 3a Kpeautom (-amu), mpoTsarom
30 xaneHgapHUX JTHIB, 3 THS MOBiMOMIIEHHS baHKOM PO BUMOT'Y JOCTPOKOBOT'O MTOBEPHEHHSI 3a00pTrOBaHOCTI.

8.2. INoramenns 3a0oproanocti KimieHTOM 311 CHIOEThCS:

— V¥ Bcix Bunagkax (KpiM BUIMAJKY iHiliIOBaHHS BaHKOM 3aKpHUTTS paXyHKIB BIAKPUTHUX B MEXKax MPOEKTY
izibank Ha migcTaBi 3aKoHY Mpo 3amoOiraHHs Ta MPOTHIO Jieramizallii) - nusIxoM po3MitieHns KiieHToMm Ha
PaxyHKy rpoImoBux KOIITIiB B 00Cs3i, TOCTaTHROMY JUISI ITOTAIIEHHS 3a00pPTOBAHOCTI 3 MONATBIINM CITUCAHHIM
bankoMm 3 PaxyHKky muraTexiB B morameHHs 3a0oproBaHocTi 6e3 HagaHHs Kmientom [lnatikHoi iHCTpYKIi Ha
KpeAUTOBUH nepekas (y MopsaAKy JAe0eTOBOro mepekasy 3riHo 3 3akoHojgaBcTBoM Ta ymoBamu JIKBO) B aeHb
HaJXOJDKeHHs KomTiB Ha PaxyHok KiieHTa, a y Bunmaaky Hectadi KomTiB Ha PaXyHKy — Ha IIOJI€HHINA OCHOBI,
npu po3mimeHHi KitieHToM rpomoBux KomTiB Ha Oynb-skoMmy iHmomy llorouHomy paxyHKy (B TOMY YHCII
[TorouHOMY paxyHKY 3 MJIATiXKHOIO KapTKO0), BIIKPUTOMY B baHKy, MOUYMHAIOYM BiJl JHS, IO CIIAYy€E 32 THEM
omiatd Bumoru. Taki civicaHHs 31iHCHIOIOTHCS BiJIIIOBIIHO JI0 Y€PrOBOCTI, YCTAHOBJICHOI B BiNOBIIHIN 3asBi-
nmoroBopi mpo Haganasa mocayr Ta B JIKBO.

[Tpu npoMy, SIKIIO CIMCAaHHS, BKa3aHi B JAHOMY MYHKTi, HE MOXIIMBO 3MiMCHHUTH, Y BHUIAAKY apeury,
3aKpUTTSl PaxyHKiB, ab0 I1HIIMX MiJCTaB, TOTAlICHHS TOBWHHO 3[iMCHIOBATHUCS Ha TPAaH3UTHI PaxXyHKH,
PEKBI3UTH SKHUX TOBOJATHCS bankom no Kitienra y Oynp-sikuii criocio;

—V BumajKy iHilif0BaHHS BaHKOM 3aKpHUTTS paxyHKiB, BIJKPUTHUX B MeXax mpoekty izibank na migcrasi
3akoHy Ipo 3arnobiraHHs Ta MPOTHUIIIO Jieranizamii - IUIIXOM IepepaxyBaHHS KOLITIB Ha TPAH3UTHI PaxyHKH,
BKa3aHi baHKOM y BiITOBITHOMY NIOBiJJOMJIEHHI, HanpaBieHoMY KitieHTy Y3ropkeHUMH KaHallaM# 3B’ SI3KY.

8.3. 3a mopymeHHs cTpokiB ciutatd 3aboproBaHocti KiienT Buiutadye banky HeycToiiku y po3mipi,
3a3HadeHOMY B Tapudax: neHro 3a KOKHUH KalleHAapHUN IeHb MPOCTPOUYCHHS (TIpH HasiBHOCTI) abo mrpad.

8.4. Y pa3i HeCBOE€YaCHOT0, HE B TIOBHOMY 00Cs3i BUKOHaHHs KiieHToM 3000B’s13aHb niepe baHkow 1110710
CIUIATH TUIATEXKIB Ta 32 HASBHOCTI (aKTy IOKYMEHTAIBHOTO MiATBep/KeHHS KITieHTOM CKpyTHOTO (hJiHAaHCOBOTO
craHy, baHk Mae mpaBo, 3a HOro 3rofl0l0, 3acTOCYBaTH MpPOLEAYPY PECTPYKTypH3alii KpeTuTHOI
3aboproBanocti. Tur, MexaHi3M Ta Tpollenypa pecTpyKTypu3allii ooupaeTbcs baHKOM caMOCTiifHO, TIPO IO
KitieHT moBiIOMITSIETHCS 1HAMBIIyaabHO Yepe3 Y3ropKeHi KaHaIu 3B S3KY.

8.5. [lns 3minu ymoB morameHHs Kpeawty, 3a yMOBH HasiBHOCTI mporo3uilii Bing banky, KiieHt Hamae
3amuT Ha pecTpykTypusauito Kpenury, abo mpuiimae Hagicnani bankom ymoBu B MoOiIBHOMY 3aCTOCYHKY
«izibank» BHUKOHYIOUM KpPOKH, 3aUTyBaHi MOOIIbHAM 3aCTOCYHKOM, BHCIIOBIIIOE CBOIO 3roJly 3 YMOBaMHU
pecTpykTypHm3ailii, [loroBopom (30kpema 3 ymoBam# 115010 po3aity JKBO).

8.6. Po3mip mpoLeHTHOi CTaBKH/KOMICiH, CTpOK KOpUCTYyBaHHS KpeauToMm BCTaHOBIIOETHCA y PO3MIpi, IO
JIE It YMOB PECTPYKTYpHU3allii Ha Iepio] MPONO3HIlil, Ta 3aTBEPPKEHUN BiOBIITHUME Tapudamu.

8.7. Jlns 3nivicHenHs B3aemoii 3 KiieHTom 3a mocnyroro Hamanus KpemutHoro nimity, ta/ado Ilociyroro
«izl po3cTpouKkay/«izi oraTa yacTHHaMmn», Ta/abo Ilocmyroro «izi rpomi», iHmMME KpenutHUMHU llocimyramu
banky, naganumu Kiienty Bignosimao mo IlyGmiuHoi mpomnoswutii Ta JIKBO, punHenHs iHmux niid, bank mae
NpaBoO BHKOPHUCTOBYBAaTH JaaHi KimieHTa, 3a3HadeHi y BiAMOBijHINA 3asBi-moroBopi Ha ykiananHs JloroBopy,
3asBi-I0roBopi Mpo ohOPMIICHHS «izi pO3CTPOUYKM» /«izZi oruata YacTUHaMM», 3asBi-ZOrOBOpI MPO HaIaHHS
MOCIIYTU «izi TpomIi», 3asBi-I0roBOpi Mpo HaAaHHS MOCIyr Ta/abo okpemo mnosimomieHi Kiienrom banky y
Oynb-sikuii croci0, Ta/abo 3akOHHO OTpUMaHi baHkoM 3 IHIIKMX JoKepell, 30KpeMa JlaHi PO MiCIe MPOKUBAHHS
Kiienra, nmomarkoBi koHtakTHi jgaHi Kmienta (MoOinbHHH 3acTOCYHOK «izibank», Homepu TenedoHiB),
eJIEKTPOHHY ajpecy Ta iHmi aaHi Kiienra.

8.8. KitieHT moromkyeThcsl Ta po3yMie, IO Ii JaHi MOXYTh OyTH BHKOPHCTaHI BaHKOM I 3iHCHEHHS
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B3a€EMOJIIT 3 HUM, B TOMY YHCIII 3 METOIO BPETYJIIOBAHHS MPOCTPOUEHOI 3a00proBaHOCTI, IO MOKEe BHHUKHYTH
3a mociyroro Haganus Kpexutaoro mimity Ha IToTounoMy paxyHky Ta/a6o ITociyroro «izi po3cTpouka /«izi
omnara yactuHammy/[locayroio «izi rpomniy», iHmumu kpeautHumu [locmyramu banky namanumm KitieHnty
BignoBigHo no IlyOmiunoi mpomosumii Ta JIKBO. Taka B3aemomisi 3miiicHIO€ThCsT BaHKOM 3 ypaxyBaHHSIM
BHUMOT 3aKOHOJaBCTBA.

8.9. llum CTOopoHH ITOMOBHIHNCH, MO baHk B mpolieci BperyIroBaHHS MPOCTPOUYEHOI 3a00proBaHOCTI, sIKa
MO’K€ BUHHKHYTH 3a TIOCIyroro HaganHs KpemutHoro nimiTy Ta/abo ITocmyroro «izi po3ctpoukay /«izi omiara
yactTuHaMmy/Ilociyroro «izi rpomni», iHmMUME KpenutHuMmu [locmyramu, Hamanumu KitieHTy BigmoBimHO 11O
[Ty6niunoi mponosumii Ta JIKBO, Ta/abo y BUmamky BiAcTyIuieHHS mpaB BHUMOTH 3a JloroBopom (3asBoro-
JIOTOBOpOM Ha ykjianaHHs JloroBopy, 3asBOIO-ZOTOBOPOM NP0 HAaAaHHS IMOCIYT, 3asBOIO-IOTOBOPOM IIPO
oopmIIeHHST «izi pO3CcTpoukm» /«iZi omiara 4acTHHAMU», 3asABOIO-IOrOBOPOM TMPO HAMAHHS MOCIYTH «izi
TPOIIi», 1HIIKUM TOKYMEHTOM BCTaHOBIIeHOI bankom ¢opmu 3a iHmmmMu kpenutHuMu [locmyramu, HamaHUMU
Kiienty B mMexax mpoekty izibank)/3anyuenns Kosiekropcbkoi kommasii, 3 MeTor moBimomieHHs KiieHTy
iHpopMallii, 110 BUMAaraeTbcsi 3aKOHOAABCTBOM (30KpeMa miJ Jac mepioi B3aemofii i3 KiientoMm, y Bunamky
BiACTYIUIeHHA mTipaB BUMOr 10 Kirienta abo 3amydenHss Komekropcekoi KoMmaHil 1O BperyIiOBaHHS
MPOCTPOYEHOi 3a00pProBaHOCTI, HANIPABJICHHS JIETaJbHOTO PO3paxyHKy 3aboproBanocti KiieHnTa ta inme) abo
sanmuryeThesi KimienTom y Banka BinnmoBigHo 10 ymMoB JloroBopy abo 3aKOHOJaBCTBA, MOXKE BHKOPHUCTOBYBATH
oaTKOB1 KoHTakTHI naHi Kiienrta, mo Bkasani B 3asBi-HoroBopi Ha ykiamaHas JloroBopy, 3asBi-moroBopi
npo ohOpPMIIEHHS «izi PO3CTPOYKM» /[«izZi omara YacTHHAMN»/3asBi-IOTOBOPI MPO HAJMAaHHS TMOCIYTH «izi
rpolli», iIHIIOMY JOKyMeHTi BctaHoBieHoi bankom dhopmu (abo Hagani Kimientom banky okpemo, B TOMy 4ncii
VY3romkeHnMH KaHaJIaMH 3B’sI3Ky, 3acobamMu  MoOOITBHOTO 3acCTOCYHKY «izibank», Homep TenedoHy,
€JIEKTPOHHA aJipeca) Ui 341HCHEHHS CIUIKYBaHHS, HAICUIAHHS TEKCTOBUX, TOJIOCOBUX Ta IHIINX €IEKTPOHHHUX
[MOB1IOMJIEHD.

VY Bunajaxy, skuio ans inpopmysanus Kimienra bankom 0yno o6pano 3acobu Mo6inbHOT0 3aCTOCYHKY, baHk
MICIsT PO3MIIIEHHS BiANOBiAHOTO TOBimoMieHHs (iHGopmyBaHHs) mnst Kimienta B MoOiTBHOMY 3aCTOCYHKY
MOXeE JOIaTKoBO (ane He o00oB’si3koBo) Haiacuinatu Kiienty Push-noBimomienns (abo iHmmi Buj
MIOBIIOMJICHHSI 3 BHKOpHUCTaHHsT MeceHmkepiB) Ha Homep Tenedony KiieHTa, 3 iHQOpPMYBaHHSM PO Take
pO3MiIeHHs Ta/a00 3 aKTUBHUM JiHKOM, 3a sSkuM KitieHT Moke 37iiicauTH mepexin B MoOUThHHIA 3aCTOCYHOK
Ha BiAMOBiHE MOBiAOMIICHHS (1HPOPMYBaHHS/JOKYMEHT).

8.10. Sxmo Kimientom micns yknagenus lorosopy/ JloroBopy mpo BCTaHOBJIECHHsS KPEAWTHOTO JIMITY,
ta/abo ymoB JloroBopy mnpo ohopMIIeHHS «izi po3cTpOoUYKH» /«izi omara yacTuHaMmu», Ta/abo JloroBopy mpo
HaJlaHHs MOCIYTH «iZi TPOIIi», IHIIOTO KPEAUTHOTO I0roBopy 3a KpexauTHuMu [locmyramu banky, HamaHuMu
Kiienty B Mexxax mpoekrty izibank, 6ymno nagano banky iHdopmaiiiro mpo 3MiHy HOTOYHHX KOHTAKTHHX JAHUX
abo Tpo TOJIATKOBI KOHTAKTHI JaHi, B TOMY YHCII Y3ro/UKEHUMH KaHanaMu 3B’s3Ky, depe3 OmnepamiiHuii
[EHTp, IIJIIXOM BHECEHHS 3MiH Ta/ab0 JOTOBHEHB /IO JaHUX, M0 MICTAThCSI B MOOITBHOMY 3aCTOCYHKY
«izibank», baHk Mae TpaBO BUKOPHCTAaTH TakKi KOHTAKTHI JaHi (IOMOBHEHI/3MiHEHI HOMEpHU Tele(oHiB,
CIICKTPOHHY ajipecy) IS BKazaHux muieid. [Hdopmanis Hamiciana BbaHkoM Ha KOHTakTHI JaHi (HOMepH
tenedoHiB, eNeKTpoHHY ajnpecy) KirienTta, HanaHi octanHiM baHky B Oynb-skuii crioci® BBOXKAETHCS TAKOIO, 110
HanpasiieHa Kiienry.

8.11. Sxmo KiientoM Oyzae AomylieHO MPOCTPOYCHHS 3a MOCIYrow HagaHHs KpeautHoro nimity Ta/abo
[Mocnyroro «izi po3cTpoukay/«izi omiara yacTuHamm», abo ITociyror «izi rporri» 3a iHIIMMH KPEAUTHUMH
[Mocmyramu, Haganumu KimieHTy B Mekax mpoekTty izibank, Ta mpuiHATO pimeHHs, 10 HOTO iHTEpecH IpH
BPETYJIFOBaHHI TMPOCTPOYECHOI 3a00proBaHOCTI OyJe MpeCTaBIsITH HOTO MPEJICTABHUK, Ta BIAMOBIJIHO JIO
MUChbMOBOI 3asiBu KitieHTa a00 3akoHOmaBCTBA IIe Oy/1e BUKIIOYATH MOXKJIMBICTH MOAAJIBINOT B3aemoii baHka
Oe3nocepenubo 3 KitieHTOM, Take MPENCTaBHUITBO JOIMYCKAETHCS, SKIIO OyAyTh BHUKOHAaHI BCi HACTYITHI
BUMOTH:

- KiieHT mucsMoBO 3BepHEThCS 10 baHKy 3 JHMCTOM, B SIKOMY BH3HAYWTh, IO MPEICTABHUITBO TPHU
BPETyJIIOBaHHI MPOCTPOUYCHOT 3a00ProBaHOCTI Oy 1e 3AIHCHIOBATH TPETA 0c00a (30KpeMa aJIBOKaT) Ta BU3HAYHUTh
B TaKOMy JIMCTi HacTynHy iHpopmauito - [1Ib, macnoptHi mani, PHOKIIII npencraBHuka, Micie Mpo>KHBaHHS
NpeACTaBHUKA, HOMEp HOroBOpY 3a SIKUM Oyne 3IiHCHIOBATHUCS NpPEACTaBHULTBO, MEPETiK JOKYMEHTIB,
BHU3HAYEHHNX 3aKOHOJABCTBOM, IO JIalOTh MPaBO HA 3JIHCHEHHS MpPEACTAaBHHIITBA TAKOI OCOOO0I0, Ta HAIACTh
KOTIT TaKUX JIOKYMEHTH Pa3oM 3 JIMCTOM.

- Kiient pasoM 3 mpeacTaBHHKOM 3’SBISTBCSA 10 BiagineHHs baHky Ta 3a 0coOMCTOI MPHCYTHOCTI
Ha/laAyTh YIOBHOBRXEHOMY MpeAcTaBHUKY banka iHdopmanito Ta opuriHamu ogimiiHHX JOKYMEHTIB, fKi
HeoOXinHi baHky 1jIs mpoBeaeHHS X HaJIe)KHOT MEPEBIPKH, a TAKOXK JJIi BUKOHAHHS BaHKOM IHIIKMX BHMOT
3aKoHOIABCTBA TIPO 3aIMOOIraHHs Ta MPOTHUIIIO JIeTai3aIlii Ta AKi OyIyTh 3aI0BOJIGHATH baHK 1Tl 3aBEpIICHHS
npouenypu HanexxkHoi nepeBipku (Imentudikanii/Bepudikanii) Kmienta Ta #oro mpeacrtaBHHKa; 3 HaJaHUX
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OpHUTiHaJIIB JOKYMEHTIB, IO 3a3HaueHl B HomepeaHbroMy abzami 1nporo nyHkry JKBO, 0yayTs 3po0ieHi Kormii
YIIOBHOB)KCHHM IIPEICTABHUKOM baHKYy, K1 OyIyTh 3acBiAYCHI IMAMMCOM IMpeACTaBHUKA baHKy Ta BiIITOBIIHO
mignvicom Kiienra, npencraBauka Kiienra.

Hinpo3zain 9. Ilpapa Ta 060B’s13ku CTOpiH

9.1. KitienT Ma€ mpaBo:

9.1.1. CamocrTiitHO Ta Ha BIacHHH po3cyn oOupaTH 3anporoHoBaHi [lociyru banky y chepi crokuB4oro
KpeINTYBaHHS.

9.1.2. IniuitoBaty nepen bankom muTanHs mpo mepeHeceHHS cTpokiB crmath OMIL, a Takox KiHIEBOTO
CTpOKy moBepHeHHS Kpenuty, y pa3i BUHUKHEHHsS] THMYacOBUX (iHAHCOBHX a00 IHIINX yCKJIaTHEHb CTOCOBHO
BUKOHaHHA yMOB JloroBopy. [Ipu npomy, BiamoBigHe MUChMOBE 3BepHEHHS KiTieHTa po3risiiaeThest Ha BIACHHUH
po3cyn banky.

9.1.3. JIocTpoKOBO, 4aCTKOBO 200 B MOBHOMY 00Cs31 BUKOHATH CBOT 3000B’s13aHHs 3a JloroBopom (moracutu
Kpenur B mexax Kpemurhnoro mimity Ha IlotouHomy paxyHky/KpeauT «izi posctpoukan/«izi oriara
yactuHaMu»/KpenuT «izi rpomri» Ta iHmi miatexi 3a JoroBopoMm mpo HamaHHS MOciyrd) 6e3 cmiatd baHky
JIOIATKOBHUX TUIAT. 33 MOTrO/UKEHHSAM 13 baHKOM, 3[1iCHUTH TOCTPOKOBE MOBHE moramieHHs TpaHiny «izi omiara
YacTUHAMU», 13 OJHOYACHOIO CIUIATOI0 YCiX IUIAaTEeXiB, 1IN0 BUHUKIM 3a JoroBopoM Ha AaTy MOBHOIO
MOTaIlIeHHS.

9.1.4. BinmosuTtHucs Bix Kpenurnoro niMity Ha [lotounomy paxyHky, Kpeauty «izi posctpouka», TpaHury
Kpemuty «izi omumara sactuHaMm», Kpenuty «izi rpomri» y mopsaaky, nependadeHomy [loropopoM. Y BUIAAKY
BimMoBu KitieHnT crmauye banky nponentu 3a kopuctyBanHs Kpenurom (Kpeautaum mimitom Ha [loTounomy
paxyHky, Kpemutom «izi posctpouka», Kpeamtom «izi omiara uyactuHamm», Kpeaurom «izi rpomri»), Ta
BapTICTh YCIX MOCIYT, MOB’S3aHMX 3 OOCIYrOBYyBaHHSM Ta TMOTalleHHsIM Takoro Kpemaurty, 3a mepiox
(aKTHYHOTrO KOPUCTYBaHHS.

9.1.5. 3Bepuytucs a0 banky 3 mpaBom 3MeHmeHHs JlimiTy Ta mpunuHeHHsI KopucTyBaHHs [locmyroro y
cepi CIIOKUBYOTO KPEJAUTYBAHHS, 32 YMOBH BiZICYTHOCTI 3200prOBaHOCTI.

9.1.6. HamaBatn 3a gomomororo MOOUTBHOTO 3acTOCYHKY «izibank» 3asBy-moroBip mpo HagaHHS
nocnyr/3asBy - 3roay Kiienta Ha orpumanus Kpeauty/ 3asBy-moroBip nmpo oGOpMICHHS «izi po3CTpOUKu»/
«izi omlaTa dYacTHHaMW»/3asBy-JOTOBIp MPO HAAaHHS TOCIYTH «izi TpoOIIi», NUIAXOM ii ITiJIHCAHHS
EnexTpoHHUM MignucoMm;

9.1.7. O3naifommoBaTucs 3 ymoBamu [locnyru banky.

9.1.8. be3omnaTHO BiIMOBUTHCS BiJl aBTOMAaTUYHOI MPOJIOHTAIliT CTPOKY Aii 3arajbHOrO KPEIUTHOTO JIMITy
(Bl TIpONOBKEHHS CTPOKY KOPHCTYBaHHS KpeauToM B Mexax KpeautHoro mimity 3a [loTounum
PaxyHKOM/MOXIIMBOCTI oTpuMaHHs Kpenury «izi po3ctpoukay/Kpemuty «izi oriara yactuaamMm»/Kpenuty «izi
rpouri»), BCTaHOBJIEHOro y 3asBi-ZoroBopi Ha ykmamanHs [loroBopy, micisa momepemxeHHs [lo3nmuanbHuka
bankom BimnoBigHO g0 BUMOr 3akoHy Ykpainu «[Ipo croxkuBYe KpEeIUTYBaHHS» MPO MPOJOBKEHHS
3a3HAYEHOr0 CTPOKY (3aCTOCYBaHHSA aBTOIpPOJOHTamii). Taka BigMoBa 3IiHCHIOETBCA Yy MHUCHMOBiM (opmi
nusixom nogaHHa [lo3uuaneHukoM baHKy 10 AaTé aBTONPOJIOHTalii MHCBMOBOI 3asiBH PO BiAMOBY Y
nanepogiii Gopmi abo y Gopmi eJIeKTPOHHOTO JOKyMeHTa (Y pa3i TeXHIUHOI MOXIJIMBOCTI) depe3 MoOuibHUi
3aCTOCYHOK «izibank» i3 00OB’SI3KOBHM MOTAIICHHSM J0 JAaTH 3aKiHYEHHS MOTOYHOTO CTPOKY Jii 3arajabHOro
KPEIUTHOTO JIMITY SIK IPOCTPOYEHOT, TaK 1 HOTOYHOT 3a00pProBaHOCTi, OB A3aHOI 13 KPEIUTHUMH OTIEPaLisIMH
3a 3asBOIO-IOTOBOPOM Ha ykiaamaHHs JIoroBopy, 3asBOIO-IOTOBOPOM IMPO OGOPMIIEHHS «iZi PO3CTPOUKHY,
3as1B010-I0T0BOPOM TIpo 0hOPMITEHHS «iZi oITaTa yacTHHAMMY, 3assBOIO-IOTOBOPOM IIPO HAJAHHS IMOCIYTH «izi
rpouri». OCTaHHIN J€Hb NOTOYHOTO CTPOKY il 3araJibHOro KpeAWTHOTO JIMITY, epedir SKOro 3aKiHIy€eThCs Y
3B’3Ky 13 BimMoBo1o llo3nyanbpHuKa BiJf aBTOMAaTHYHOI NMPOJIOHTAlii, € OCTAaHHIM JHEM CTPOKY IOTaIlIeHHS
noTo4yHOi 3a00proBaHOCTI 3a 3a3HAYEHHMHU 3asBaAMH-IOTOBOPAMH, 3 HACTYIIHOTO JHsI BCsi 3a00proBaHiCTh,
NOB’s13aHa 13 KPEIMTHUMH ONEpalisiMu, CTa€ IPOCTPOUEHOIO.

9.1.9. Ilicns  mpunuaenHs aii wporo JloroBopy/Oynb-sikoi 3asBU-IOrOBOPY 3a IHCBMOBHM 3allUTOM
orpumMatH Bix BaHky iH(popMallito, 1110 CTOCY€eThCS BUKOHAaHHs CTOpOHaMH CBOIX 3000B’s3aHb, BCTAHOBJICHUX
M JloroBopom/3asiBoro-10roBOpOM, B 00CsTaxX Ta MOPSIKY, BCTAHOBIEHUX HOPMATHBHO-IIPABOBHMHU aKTaAMH
HamionansHoro Oanky Ykpainu. Ilpm npomy indopmaiiss mpo BiICyTHICTH 3a00proBaHOCTI Ta BHKOHAHHS
3000B’s3aHb [lo3uyanbHUKAa B TOBHOMY 00csa3i 3a 1uM  J[oroBopom/3asiBOO-JI0OTOBOPOM  HAJIAETHCS
[Mo3nuansHukoBi bankoMm y BHIIISI TOBIAKH MPOTATOM 5 (T1°TH) poOOYHX JIHIB 3 JIHS OTPUMAaHHS ITHCEMOBOTO
3anuty Ilo3muanbhuka. IHma indgopmanis, mo crocyeTbcsi BUKOHaHHS CTOpOHaAMH CBOiX 3000B’s3aHb,
BCTaHOBJIEHHMX IMM JloroBopom/3asiBOI0-10roBOpoM, HanmaeTrbesi [lo3uuanbHuKy B oOcsrax Ta MOPSAKY,
BCTAHOBJICHUX CIIELiaJIbHUMU 3aKOHAMH Ta HOpMaTHBHO-TIpaBOBUMU akTamMu HarionasnbHOro 0aHKy YKpaiHu.
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9.1.10. He cmmauyBatun baHky Oyap-ski IUTaTeXi 3a KPEAMTHOIO IIOCAYrOH, HE 3a3HAYEHI B I[bOMY
Jloroeopi/BiAmoBigHuXx 3asBax-I0roBopax Ta/ad0 HE BpaxoBaHI B PO3pPaxyHKY JACHHOI (SKIIO BOHA MMOBHMHHA
pO3paxoByBaTUCS) Ta OPIEHTOBHOI piYHOI MPOIEHTHOI CTaBKH, IO 3a3HauYeHi B 1boMmy JloroBopi/3assi-
JIOTOBODPI, KpiM TIaTexiB 3a KpemuTom, sSKi He BKITIOUAIOTHCS JI0 PO3PAXyHKY 3aralbHIX BHTPAT 32 CIIOKUBUAM
KPEIUTOM Y BUIIAJKaX, eper0adeHnx 3aKoHOM YKpainu «IIpo crioxuB4e KpeauTyBaHH.

9.1.11. V pa3si peanizanii Kiniearom npasa Ha BiaMoBy Bia JloroBopy/BinnoBinHux 3asBs-noroBopis (y pasi
AKIO Take MpaBo MependaveHo 3aKOHOM Ta/abo JOTOBOPOM), IPEAMETOM SIKUX € HajaHHS Homy (iHaHCOBOI
nmocnyrd 3 HamaHHsS Kpemuty, abo 3a gocTpokoBe posipBaHHA (iHIIIFOBaHHS TOCTPOKOBOTO PpO3ipBaHHA)
Kitieatom [loroBopy/BinmoBimHuX 3asiB-IOTOBOPIB, IPEIMETOM SKHX € HaJaHHS oMy (hiHAHCOBOI MOCIYTH 3
HanaHHs Kpenuty, He crutauyBaty Oyab-Ki IUIATeXKi, BIAIIKOIyBaHH, TpadHi CaHKLII 3a peai3alilo TaKoro
npasa.

9.2. KuieHT 3000B’s13y€ThCSI:

9.2.1. BuxkopucroByBatu Kpenur Ha BnacHi noTpedH, He MMOB’s13aHi 13 MiANPHEMHHUIBKOIO Ta HE3AJIEKHOO
npodeciiHOI0 AiSIBHICTIO;

9.2.2. TlixTBepmKxyBaTh O3HaoMIIeHHS 3 yMoBaMu [locnmyru Ta oTpuMaHHs Bij baHky MOBHOI, JOCTYITHOT
Ta BUUepHoi iHdopmaii moao ymoB Haganusa Kpenuty B Mexxax KpeautHoro nimity Ha [ToTouHOMY paxyHKY
/Kpenuty «izi po3ctpoukan/«izi oruiata yactuHamm»y/Kpenuty «izi rpoiii», a came — o0 CYKyIHOI BapTOCTi
Kpemutry B mexkax KpemutHoro mimity Ha I[lotounomy paxynky /Kpemuty «izi posctpoukan/Kpemuty «izi
oriaTta qactTuHamm»/KpenuTy «izi rpomri» 3 ypaxyBaHHSM MPOIEHTHOI CTAaBKH 32 HAM, MIEPEIIKOM Ta pO3MipoM
BCiX KOMiciii (TapudiB) banky, 1o noB’s3ani 3 HaJaHHAM, 00CITYTOBYyBaHHM 1 norameHHsM Kpeauty B Mexax
Kpeautroro mimity Ha [Ilorounomy paxyHky /Kpemuty «izi poscrpoukan/Kpeauty «izi oruiata
yacTHHaMM)/ KpenuTy «izi rpomri», o0 po3Mipy HMIOMICAYHHUX IUIATEKIB Ta OPIEHTOBAHOI CYKYITHOI BapTOCTI
nonopoxuanns Kpeauty B mexxax KpeautHoro mimity Ha ITorounomy paxysky /Kpeauty «izi po3ctpoukan/
Kpenuty «izi ormmara wactunamu»/KpenuTy «izi rpomri», BpaxOBYHOUM PO3Mip KoMicii 3a oOciIyroByBaHHS
kpeautHOi 3aboproBanocti (Tapudi). Take miaTBepmKeHHS BiNOYBaeThCS MNUIAXaMH, BU3HAYCHUMU
MOJIOKEeHHAME J[0TOBOPY, 0OIHOYACHO 3 YKJIQJACHHSIM J0TOBOpY 3a kpeauTtHoto [locmyroro banky.

9.2.3. TloBepuytu cymy Kpeauty, orpumanHoro B Mexkax KpemutHoro inimity Ha [loTouHomy
paxyHky/Kpenuty «izi poscrpoukan/Kpenury «izi oruiara yactuHami»/Kpenuty «izi rporri» Ta CIUIaTUTH BCi
niependadeHi JloroBopom miatu (T1aTexi) Ha paxyHOK baHKy B CTpOK, B MOPSIKY Ta HA YMOBaX, MepeadoadeHmx
BIJINOBITHOIO 3asIBOIO-ZIOTOBOPOM PO HaJaHHs Mmochyr (3asBoro Ha ykiaganHs Jlororopy, 3asBor0-I10roBOPOM
po oopMIICHHS «iZi PO3CTPOUKI», 3asBOIO-I0rOBOPOM PO OPOPMIICHHS «iZi Oriata 4YaCTHHAMUY, 3asBOIO-
JIOTOBOPOM TIPO HAJIAaHHSI IIOCITYTH «iZi TPOIIi», IHIIMM JOKYMEHTOM, BCTaHOBJIEHOI1 bankom dhopmn).

9.2.4. 3albe3neuyBaTH HasBHICTH 3aJIMIIKY TPOIIOBHX KOIITIB B CyMi, HeoOXiHiH s 3niicHennss OPIT 3a
[Mocnyramu 3 HajaHHs KpemuTHOro JiMIiTy/«izi po3cTpodkm» /«izZi oruiaTa yacTHHAMH» Ta IUIATSKIB 3a
[ocmyroro «izi rporri», Ha paxXyHKY B JICHb CIUIATH.

9.2.5. CmuauyBaru banky mpoueHTH Ta KOMicii, a TaKoXX YacTUHY 3a TUIOM y PO3Mipax Ta B CTPOKH,
BU3HAYCHHUX BIAMOBITHOIO 3asBOI0 — JOTOBOPOM IMpO HajaHHs mnociayr (3asBor0 Ha ykiamaHHs Jloroeopy,
3as1BOIO-I0TOBOPOM NP0 OPOPMIICHHST «izi PO3CTPOYKH», 3asBOO-IOrOBOPOM PO OGOpMIICHHS «izi oriaTa
YacTHHAMW», 3asBOIO-JOrOBOPOM PO HAJAHHS TOCIYTH «izi TpOIIi», IHIIUM JOKyMEHTOM, BCTaHOBIJICHOI
bankoMm opmu).

9.2.6. BukoHaTH CBO€YaCHO Ta B MOBHOMY 00Cs31 3000B's3aHHsI, nependadeHi JloroBopoMm, He mi3HilIe
KIHLEBOI'O TepMiHy NoBepHeHHs KpenuTy, 3a3HaueHoro y BianoBizHOMY moroBopi (3asBi-ZoroBopi Ha
ykiaananus Jloroeopy, 3asBi-noroBopi mpo HamaHHs nociayr/3assi - 3roai Kiienta Ha orpumanns Kpenuty/
3asBi-10TOBOPI PO OGOPMIIEHHS «iZi PO3CTPOUKH»/«izi OIIaTa YacTHHAMM»/3asBi-IOrOBOpI TPO HaJaHHS
HOCITYTH «iZ1 TpoLIi»);

9.2.7. 'V pasi Bigkiukanus Kniearom [Inatixxnoi iHCTpyKLii Ta 3roau Ha BUKoHaHHA [naTixkuOoI iHCTPYKIil
(mopyuenns Kiienra mo cnucanHio komtiB 3 PaxynkiB Kiienrta Ha moramieHHs 3a0oproBaHocti KiieHTta
(Kpenury) nepen bankom), Knient 3000B’s13aH1iA TOCTPOKOBO MOTacUTH CBOIO 3aboproBanicTs nepen bankom
(Kpenur) y moBHOMY 00CsI3i.

9.2.8. Tlporsirom 5 (I’'siTH) KaJNeHJApHUX JHIB 3 JIHS OTPUMAHHS BiJIOBIJHOTO 3anuTy baHKy HamaBatu
OCTaHHBOMY iH(OpMAIlF0 Ta BIJMOBIIHI JOKYMEHTH Ha TWIITBEP/DKEHHS CBOrO (IHAHCOBOTO CTaHy Ta
CIPOMOXKHOCTI BHKOHaTu 3000B’si3aHHs 3a JloroBopom. Ilpo 3miny ®inancoBoro Homepy tenedony Kiient
MOBIIOMJISIE TIPOTSTOM | (OJTHOTO) KaJICHJapHOTO JIHS;

9.2.9. VY pa3i nopyiieHHs CTPOKIB CIUIATH ILJIATEXKIB, sSKi BKIIOYAIOTh 3a00proBaHICTh 3a KpemuTowm,
HajgaHuxX B Mexkax KpeaurtHoro mimity Ha IlorouHomy paxyHky /Kpemurom «izi posctpoukan/Kpemurom «izi
oryiara yacTuHamm»/KpeauTom «izi rpouti», 3a00proBaHicTh MO CIUIATi MPOLIEHTIB Ta IJIATH 38 00CITyrOBYBaHHS
KpeIuTHOI 3a00pTOBaHOCTI, CINIATUTH Ha KOPUCTh baHKy HEYCTOWKY Ha yMOBax, nependadeHux JloroBopom;
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9.2.10. V pa3i nopymienns Kiiearom O0yap-i1koi 3 ymoB JIoroBopy, 1o 3a noromkeHHsM CTOpiH BBaKAEThCS
ICTOTHUM MOPYIICHHSAM YMOB JloroBopy — Ha BUMOry baHKy y mopsiiky Ta B CTpokH, mependadeHi JJoroBopom,
JOCTPOKOBO BHKOHATH MPHUHATI Ha cebe 3000B’s3aHHS 3a JIOrOBOPOM, B TOMY YHCII MOBEPHYTH B TIOBHOMY
o0cs3i Kpeaur, Hamanuit B Mexax KpemutHoro mimity Ha IloTtouHomy paxyHky /Kpemut «izi
po3sctpoukan/Kpenur «izi oruiata yactunammy/Kpeaur «izi rpotri» MuisixoM CIUTaTi B TOBHOMY 00CSI31 HasIBHOT
3aboproBanocTi 3a Kpeantom, HananuM B Mexkax Kpenutaoro miMity Ha [lorounoMy paxyHky /Kpeautom «izi
po3ctpoukan/Kpenurom «izi oruata dactuHamu»/Kpeaurom «izi rpomri», CIUIATHTH HapaxoBaHI MPOLCHTH 3a
HOro KOPHCTYBaHHS Ta IUIATy 3a 0OCIYTOBYBaHHS KPEIUTHOI 3a00prOBaHOCTI, a TAKOXK MOXKIHMBY HEYCTOHKY, ,
nependadeny Jlorosopowm;

9.2.11. V Bumaaky BiaMoBu Bix Kpemutnoro mnimity/Kpemuty «izi poscrpouka»/Kpeauty «izi omara
yactTuHaMm»/ Kpenuty «izi rpomi» nosigomutn bank nmpo Hamip BimMoBuTHCS Bif JloroBopy mo 3akindenHs 14
JICHHOTO CTPOKY 3 JHS yKJIaJieHHs /loroBopy Ta, MpOTATOM CTPOKY Iepen0adeHoro 3aKOHOJaBCTBOM ISl TaKOT
BiIMOBH, — ciyiatuTi banky y moBHoMy o0csi3i cymy Kpeauty, oTpumanoro B mexxax KpeauTHoro yiMiTy Ha
[Torounomy paxynky/Kpeauty «izi posctpoukan/Kpeauty «izi omnara dactuHamm»y/Kpenurty «izi rpomi» Ta
IPOLICHTH, HApaxoBaHi 3 MOMEHTY HajaHHA Kpeauty, orpumanoro B Mexax KpenurHoro mimity Ha [ToTounomy
paxyHky/Kpeauty «izi po3ctpoukan/Kpeauty «izi omara yactuaamuy/Kpeauty «izi rpomri» (3a HasBHOCTI) J10
MOMEHTY MMOBEPHEHHS KPESUTHUX KOWTiB baHky.

9.2.12. Ilpu mepepaxyBaHHi miarexiB 3a JloroBopom B [ImaTiKHUX THCTPYKINSX 49X 1HIIOMY IDIATDKHOMY
MOKyMeHTI B rpadi «IpU3HA4YeHHs TIUIATeXy» 3a3HAUMTH: Tpi3BUINE, IM’S Ta mo-0artbkoBi KirieHTa,
ineHtudikariiiauii (peectpamiiauii) Homep Kiienra, pekBizutu JloroBopy (HOMep Ta jaTa YKIQJaHHS) Ta
BiAnoBimHUN paxyHOK banky, Bkazauuit y [loroBopi. KiieHT camocTiiiHO Hece BCIO BIAMOBITANBHICTH 3a
HETraTWBHI HACNIJK{, CHPUYMHEHI HEHAJIC)KHUM/HEBIPHUM 3amoBHEHHSM KIiEHTOM pEKBI3WTIB BigNOBiTHUX
TUIATDKHUX TOKYMEHTIB Ta/a00 HEBUKOHAHHIM HUM iHIIUX BHMOT 3aKOHOJABCTBA B cdepi MepeKasiB rpomoBUX
KOILITIB.

9.2.13. 3akinueHHs cTpoky Aii JloroBopy Ta/abo HOro MOCTPOKOBE PO3ipBaHHS Ha MiJCTaBaX, MepeadadeHIX
noJiokeHHsMU JloroBopy, He 3BUIbHs€ KimieHTa BiJ BIAMOBIJAJILHOCTI 3a MOpPYIIEGHHS 3000B’s3aHb 3a
JoroBopowm, 110 BinOysocs B nepiox Aii Jlorogopy.

9.2.14. HanmaBat TmipencTaBHUKaM baHKy TMIOpiYHO Ta y BHIAAKy BHHUKHEHHS MPOCTPOYCHOT
3a0oproBaHocTi OinmbIie 7 AHIB — MIOKBapTaNIbHO, a TAaKOXX OE3yMOBHO 3a IEPIIO0 BHMOTOK MPAIliBHUKIB
bBanky, iHpopmaliito (JOKyMEeHTH) TIpo CBili piHAHCOBUII Ta MafHOBHWH CcTaH.

9.3. bank mae npaBo:

9.3.1. AmnHanizyBaTH KpeIUTOCHPOMOXHICTh KilieHTa, a TakoX BHOCHTH IPOMO3MINI MO0 MOAAIBIINX
BigHOCHH 3 KitieHTomMm;

9.3.2. BiagmoBurucsk Big HananHs Kpenuty B Mexxax KpenutHoro mimity Ha [loTounomy paxyHky/Kpenuty
«izi po3ctpoukay/Kpenury «izi omnarta dactuHamm»/Kpennuty «izi rpomi» KirieHTy 4acTkoBO ab0 B TIOBHOMY
00cs13i 32 HAsBHOCTI OyAb-sSIKMX MiJACTaB, siki baHK BU3HA4ae Ha BIAcHWE PO3Cy[ Ta sIKi SIBHO CBiAYaTh MpO TE,
mo Haganwii Kimieaty Kpenut B mexxax Kpeaurnoro mimity Ha [loTounomy paxyHky/KpenuT «izi po3cTpodkay
/Kpemut «izi ommara ugactmHaMm»/KpemuT «izi Tpomri» cBoedacHO He Oyne moBepHeHWi (abo 3a Bxke
yKJIajeHuMH 3 baHkoM JoroBopamu 3 HaJlaHHS CIOXKHBUYOTO KpPEIUTY € Biomi baHky ¢dakTu, siki MOXYTb
CBIIUUTH TPO HEMOXJMBICTh BUKOHaHHS KiieHTOM 3000B’si3aHb). [Ipu npomy, BaHk 3BUTBHSETBCS BiA
BiJIMTOBITaJIbHOCTI 32 TaKy BiJMOBY.

9.3.3. Biamoutucsk Bijx Hajanus Kpeaury B mexax Kpenutnoro nimity Ha [Torounomy paxynky/Kpeauty
«izi po3ctpouka» /Kpeauty «izi oruara yactuHamm»/ Kpeauty «izi rpomri» KiieHTy wacTkoBo abo B TIOBHOMY
o0cs3i y Bunaaky BcranoBineHHs HBY, Kabinerom MinicTpiB Ykpainu, iHIIMMK OpraHamMu Biaau OyAb-sSKUX
BUAIB OOMEXEeHb [0 aKTUBHMM omnepauisM banky/0ankiB VYkpaiHu, 3BUIBHSIOUMCH HOpU LBOMY Bix
BIJINIOB1IaJIbHOCTI 3a TaKy BiJIMOBY.

9.3.4. B Oynp-sxuii yac iHiLilOBaTH 3MiHYy po3Mipy 3arajibHOro KpeauTHoro Jimity/ KpeautHoro nimMity Ha
[lorounomy paxynky/3aransHoro JliMiTy mociyrn «izi po3cTpoukay, HocTymHoro posmipy Kpemuty «izi
rpomi». [lepermsim Ta/abo 3mina 3arambHOro kpegutHoro JsiMmiTy/KpemutHoro inimity Ha I[loTouHOoMy
paxyHKy/3arajgpbHOr0 JIMITY TOCIYTH «iZi pO3CTpOYKa, JOCTymHOro po3mipy Kpenuty «izi rpomrix»
3IIHCHIOETHCS BiANOBiAHO 10 BHyTpimHix npasun banky, ymoB JJKBO abo BinnoigHOi 3asBU-I0TrOBOpPY PO
HaJaHHS ocayr. [Hhopmarris om0 iHiiFoBaHHS 3MIiHHM 3arajbHOro KpeauTHoro jimity/ KpeauTHoro qiMiTy Ha
IToTouHOMY paxyHKY/3arajbHOro JiMITy MOCIYTH «izi pO3CTpoUKa», TOCTYIHOro po3Mipy Kpeaury «izi rpoiri»
Ta CTPOKIB BBEACHHS B JIil0 HOBOTO, OBigoMisieTbest Kimienty y Push-noBinomnenni y MoGuUIbHOMY 3aCTOCYHKY
«izibank» a00 TEKCTOBUM MOBIAOMJICHHSIM B eNIeKTpoHHiH popmi Burisaai Ha E-mail Kiienra.

9.3.5. Ilpu mnopymenai Kii€eHTOM CTpOKiB/TEpMiHIB BHKOHAaHHS Oyab-KOI0 13 CBOiX 3000B’s3aHb,
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nepeadaueHux JoroBopoM, CTPOK/TEPMiH BUKOHAHHS SIKUX/SIKOTO BXKE HACTaB, B TOMY YHCJII CTPOKIB/TEPMIHIB
CIUTaTH IUTaTeXiB, mepenbaueHux JloroBopom, — Bumaratu Bing KirieHTa omiatu GOproBoro 3000B’si3aHHS B
MPUMYCOBOMY TOPAIKY 3TiAHO 3 3aKOHOJABCTBOM.

9.3.6. Ilpu BUHMKHEHHI OyAb-AKOI 3 HACTYIMHUX MOIIH, 110 3a MOroHKeHHIM CTOPiH BBA)XKAE€THCS ICTOTHUM
HOpPYIIEHHSIM yMOB JloroBopy:

- mopymenHi Kiientom 3000B’s13aHb, niependadcHux J[oroBopoM, B TOMy YMCI, ajie He 0OMEXKYIOUYUCH:
HEHaJaHHi iHpopMalii Ta JOKYMEHTIiB, mependadeHux mnoJjoxkeHHsMu [loroBopy abo mopymeni Kiientom
CTPOKIB CIUTATH TUIATEXKY HA OWH KaJICHIAPHUHN MiCSIIb;

- TIOpYIIEHHi Cy0BOI cripaBy mpo npu3HaHHA KiieHTa Hemie3naTHIM a00 00MEXKEHO MTi€3aTHIM;

- BCTaHOBJICHHS BaHKOM HEBIIMOBIMHOCTI AIMCHOCTI JaHMX, IO BKa3aHi y 3asBi-IOTOBOpI PO HaTaHHS
nocyr abo IHIMX AOKyMeHTax, o HagaHi Kiiearom BimHOCHO JloroBopy, bank Mae mpaBo:

9.3.6.1. Bumaratu Bix KiieHTa IOCTpPOKOBOTO MOBEpHEHHS B MOBHOMY 00csi3i Kpeauty, oTpumaHoro B
mexkax KpemautHoro nimity Ha Ilorounomy paxynky /Kpemuty «izi posctpouka» /Kpemuty «izi oruiata
yacTUHaMu»/KpemuTy «izi rpomi» OuisxoM CIUTaTH B MOBHOMY 00cs31 HasBHOI 3a0oproBaHocTi 3a KpeanTowm,
orpuMaHuM B Mexkax KpenutHoro miMiTy Ha [loTouHoMy paxynky /Kpemnrom «izi posctpouka» / Kpennrom
«izi omnara vacTHHaMU»/KpeaguToMm «izi rpomi», CIJaTH MPOLEHTIB 3a HOr0 KOPHCTYBaHHsS Ta IUIaTH 3a
00CIyroByBaHHs KpPEIUTHOI 3a0OpProBaHOCTi, a TaKOX CIUIATH MOXJIMBOI HEYCTOWKH, MepeadadeHoi
JoroBopoM, BUKOHAHHS iHIIMX 3000B’S3aHB y TOBHOMY 00cCsi3i, 32 yMOBaMH, BCTaHOBIIEHUMH JloroBopowm,
HIISIXOM HaJCUJIaHHS MOBIJOMIIEHHS 13 JaTor0 AocTpokoBoro noramenHs. [Ipu upomy, Kiient B naty, Bkasany
B TIOBIJJOMJICHHI, 3000B’si3aHUH TIOBEepHYTH baHKy cyMy 3a00proBaHocTi B MOBHOMY 00CS31 Ta TOBHICTIO
BUKOHATH iHII 3000B’13aHHA 3a JloroBopom abo

9.3.6.2. craraytu 3 KiieHTa y cymoBoMy MOpsAKy CyMy HemoBepHeHoro KpeawuTy, OTpEMaHOTO B MeXax
KpeautHoro mimity Ha Ilorounomy paxynky/Kpemuty «izi poscrpoukan/Kpenury «izi oruiata
yactuHaMu»/KpenuTy «izi rpoiri», B TOMy YHCII cyMy HasiBHOI 3aboproBaHocTi 3a Kpeaurom, oTpuMaHuM B
mexkax KpemautHoro nimity Ha Ilorounomy paxyHky/Kpemurom «izi posctpoukan/Kpemutom «izi oruiata
yacTiHaMu»/KpemuToM «izi rpomri», HapaxoBaHHX MPOLEHTIB 3a WOT0 KOPUCTYBaHHS Ta IUIaT 3a
00CIyroByBaHHsI KPEJIUTHOT 3a00ProBaHOCTI, 8 TAKOXK CYyM HEYCTOWKH, niepenadadeHoi Jlororopom, abo

9.3.6.3. inimiroBaTi po3ipBaHHA JlOroBOpYy B CYyJOBOMY TOPSAKY y 3B’SI3Ky 3 ICTOTHHM IOPYIIEHHSM
Kiiearom #ioro ymoB. [Ipu mpoMy, B JneHh HaOpaHHS 3aKOHHOI CHIIM BiJMOBIMHOTO pimeHHS cyny KimieHT
3000B’A3y€THCS IOBEpHYTH baHKy B moBHOMY 00csi3i cymy Kpenuty, oTpumanoro B Mexax KpeautHoro jiMity
Ha [lorounomy paxyHky /Kpemuty «izi po3ctpouka»/Kpenuty «izi omnarta yactuHaMm»/Kpenuty «izi rporri»
HIISIXOM CIUIATH B IOBHOMY 00cs131 HasiBHOI 3a0oproBanocTi 3a Kpenurom ot orpumanuM B Mexax KpenurHomy
aimity Ha ITotouHomy paxyHky /Kpeauty «izi posctpoukan/Kpenurty «izi orara dactunammy/Kpenury «izi
TpOIIIi», CIUTATUTH MPOIEHTH 32 HOTO KOPUCTYBAHHS Ta IIATy 32 00CIyTOBYBaHHS KpeIUTHOI 3a00proBaHoOCTi, a
TaKOX MOKJIMBY HEYCTOIKy, mepenbdaueHy JloroBopom. 3a paxyHOK KOILITIB, IO HagxonaaTh A0 baHky Ha
noramnieHHs: 3aboproeaHocti KitieHTa — BiAIIKOMYyBaTH BUTPATH/30WTKH, IO BHHUKIW y 3B’S3KYy 3 OILUIATOIO
MOCIIYT, sIKi HajaHi abo OynyTs HalaHi B MailOyTHROMY. J{0 MOCHyT, 3a3HaYeHNUX B IIbOMY ITYHKTI, BiZIHOCUTHCS:
TIpeJICTaBJIeHHs iHTepeciB baHKy B cyi i mepea TpeTiMu 0cobaMu TOIIO.

9.3.7. 3minuTH yMOBH 0QOpMIICHHS Ta 00cIyroByBaHHs 3a [locimyroto 3 BctanoBineHHs KpenuTHOro aiMity
Ha [Totounomy paxyHky/Hamanus Kpeauty «izi posctpoukayn/Kpeaury «izi omnara yactuHammy/Kpenury «izi
TpolIi», B TOPSIKY BCTaHOBICHOMY JloroBopoM.

9.3.8. PozipBatu [loroBip B OJHOCTOPOHHBEOMY TOPSAKY Yy BHMAIKax Ta y CHoci0, mependadyeHunx
MoJoKeHHsIMU [loroBopy.

9.3.9. B 0mHOCTOPOHHBOMY TOPSJIKY, JOCTPOKOBO PO3IpBAaTH BIAIMOBIMHY 3asBY-IOTOBIp NP0 HaJaHHS
nociayr (3asBy-7IoroBip Ha ykiagaHHs JloroBopy, 3asBy-1oroBip npo oQopMIIEHHS «iZi PO3CTPOUKW», 3asBy-
JIOTOBIp PO 0hOPMIICHHS «IZi OIIaTa YaCTUHAMMY, IHIIWH JJOKYMEHT, BCTAHOBIICHOT baHKOM (hopMU), IIIIIXOM
HazgicianHs KiieHTy moBiOMIIEHHS y BUIaAKaX, repeadadeHux 3akoHOM abo Jloroeopom. Y 3a3HaueHy B
MOBIJOMJICHH] JaTy BiAmoBigHa 3asBa-IOTOBip BBaXKaeTbcsa posipBaHoio. [Ipu mpoMy, B ocTaHHid JeHb ii
BKa3zaHoi 3asiBu-norosopy KimieHT 3000B’s13y€eThbess moBepHYTH baHKy cyMmy 3a00proBaHoCTi B TOBHOMY 00cs3i
Ta MOBHICTIO BUKOHATH iHII 3000B’s13aHHs 32 JI0oroBOpoMm.

9.3.10. HampasutH BignoBiaHy inpopmarito 1o Kpenurnoro peectpy HBY y Bunankax Ta 3 1oTpuMaHHIM
YMOB, BCTAHOBJICHUX 3aKOHOJIAaBCTBOM.

9.3.11. V pa3zi neBukonanHs Kiiearom 3000B’s3aHb 1O cIUIaTi uiaTexis 1o Jlorosopy moHas 30 (TpuaLsATh)
KaJICHJapHUX JIHIB — B OJIHOCTOPOHHBOMY TIOPSIJIKY JIOCTPOKOBO BH3HATHU CTPOK cIiati Kpeaurty, oTpuMaHoro B
mexxax KpeautHoro mimity Ha IlorouHomy paxynky/Kpemuty «izi posctpouka» /Kpeaumty «izi oruiata
yactuHaMm»/ KpenuTy «izi rpoiri» TakuM, 0 HACTaB, LUISIXOM BiANpaBieHHs Ha aapecy KiieHTa BiaNnOBiZHOTO
mucta. Yepe3 30 (TpUaIATh) KaJeHAAPHUX IHIB 3 AaTH oTpuMaHHS KirieHTOM BimmoBimHOTO JMcTa Bix baHky,
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CTPOK TMOBEepHEHHS KpenuTy BBakaeTbcsi TakuM, IO HACTaB, y 3B’sA3ky 3 4ynM Ha KirieHTa mokmajgaerbes
000B’SI30K y CTPOK, BKa3aHHWU y JIHCTI MOBepHYTH baHKy HecruadeHy cymy KpeanTy, oTpUMaHOTO B Mexax
Kpemutnoro gmimity Ha [lotounomy paxyHky/Kpeauty «izi posctpoukan/Kpenuty «izi ormiara
yacTHHaMW»/ KpeauTy «izi rpoiri» Ta MOraCMTH B IOBHOMY 00Cs31 IIaTeXi, sKi OyJIM HapaxoBaHi 10 TakKoi
JIaTH, BKIJIIOYAIOYM HEYCTOWKy (mrpad), ska HapaxoBaHa 3a MOpYIIEHHsS 3000B’s3aHb 3a JloroBopom. Ilpu
upoMy, CTOpPOHM MOTOAWNHM, IO JaTolo (gHeM) oTpuMaHHA KilieHTOM JHcTa BBaXKAETBCS JaTa HMOro
BiZIIpaBJIeHHsI MOIITOI0 Ha aapecy KiieHTa, mo 3a3Hadena B J[oroBopi, Bka3aHa Ha KBHUTAHIIii, 110 HAZAETHCA
baHKy BigmigeHHSIM MOIMTOBOTO 3B’SI3Ky MpH BimnpasieHi Kimienty pekomenmoBaHoro imcra. Jlo HampaBieHHS
mucTa Ha azapecy KirieHTa HomTor MPHPIBHIOETHCS TaKOXK 1 Woro BpydeHHs KirieHTy, 4ieHy WOTO pOAWHU YU
npeactaBHUKY KimieHTa mig po3nucky.

9.3.12. V Bunanky cmepri Kitienta baHk Mae npaBo B 0IHOCTOPOHHBOMY TOPSIIIKY:

1) npunuuute giro JIoroBopy 1aTor0 OTPUMAaHHS JIOKYMEHTIB Tpo cMmepth KirieHTa, mpu oMy
HapaxyBaHHs MMPOLCHTIB MPUIUHAETHCS HA HACTYITHHIA JIEHB ITICJIsl BUIIEBKA3aHOI TaTH OTPUMAHHS IOKYMEHTIB
npo cMepTh Kitienra;

2) 3MEHIIMTH PO3MIp MPOIEHTHOI CTaBKU MO JIOroBOpy 10 piBHS, BCTaHOBJICHOTO YIIOBHOBaKCHUM
opraHoMm banky.

9.4. BaHk 3000B’s13aHMii:

9.4.1. HanexHUM YHHOM BHKOHYBAaTH CBO1 3000B’s13aHHS 32 [JoroBopom.

9.4.2. 3a HasBHOCTI BUTBHUX TPOLIOBUX KOIITIB, 32 YMOBH MPUHHITOTO MO3UTHUBHOIO DIllICHHS, HAJaTH
Kiienary Kpenut B mexax Kpenutaoro mimity Ha [lotounomy paxynky/Kpemut «izi po3ctpoukay/Kpeaur «izi
omata yactuHaMmy/Kpeaur «izi rpomri» B po3mipi, BKa3aHOMY Y BiATOBiqHIN 3asBi-I0rOBOpi NP0 HATaHHS
nociyr (3asBi-goroBopi Ha ykinananus JloroBopy, 3asBi-1oroBopi mpo opopmMiIeHHS «iZi po3CTPOUKn», 3asiBi-
JIOTOBOpI TPO OQOpMIICHHSI «iZi OIUIaTa YaCTUHAMM», 3asBi-ZOTOBOpI MPO HAJAHHS IMOCIYTH «iZi TPOLIi»,
IHIIOMY JOKyMeHTi, BcTaHOBieHOI banmkom d¢opmu). Ilpu mpomy KitieHT po3ymie Ta MOTOMKYETHCS, IO
HaganHs Kpemuty B mexax KpeautHoro nimity Ha [lorounomy paxynky/Kpenuty «izi po3crpoukay/Kpeauty
«izi ommata uactuHamu»/Kpemuty «izi rpomri» € mpaBom baHky, a He OO0OB’S3KOM Ta 3ale)KUTh BiA
MOJIMBOCTel baHky Ta/abo ominku KpeaurocmpoMokHOCTi KitieHTa.

9.4.3. 3gilicHOBaTH KOHTPOIH 332 BUKOHAHHSIM YMOB JloroBOpY, IThbOBHM BUKOPHUCTAaHHSIM, CBOECYACHUM i
MOBHUM TMIOTAIlIEHHsIM 3a00prOBaHOCTI 3a JOTOBOPOM 3 HAJaHHS CIIOKHUBUOTO KPEOUTY, B TIOPSIKY,
nepeadaueHoMy J{oroBopom.

9.4.4. TlucemoBo moBinomuTu KitieHTa mpo mepemady TpeTiii ocoOi CBOiX mpaB (BiACTYIUIEHHS IpaBa
BuMoOrn) 3a JloroBopoM Mpo BCTaHOBJIECHHS KpeauTHOro niMmiTy Ha MOTOYHOMY paxyHKy/JloroBopom Ha
odopmienust «izi poscrpouku» / JloroBopoM Ha odopMieHHS «iZi orulaTa dYacTHHAMI»/J[OrOBOPOM TIpoO
HaJlaHHsI MOCIYTH «izl rpolliy», BiAMOBiAHO 10 BUMOT 3akoHy YKpainu «IIpo crnoxxuBue KpeaAuTyBaHH».

9.4.5. Ha Bumory Kitienra (Ilo3nuanbHuka), ane He Oibllle OHOTO pa3y Ha MicCAIlb, a TAKOX Yy pa3i 3MiHU
ICTOTHHX YMOB BiIMOBIIHOT 3asBU-I0TOBOPY MPO HAJaHHS KPEAUTHHUX MOCIYT (3asBU-I0TOBOPY Ha YKIIaJaHHS
Horosopy, 3asBu-10roBopy npo 0GOpMIICHHS «izZi pO3CTPOUKH», 3asBU-10r0BOPY PO 0OPMIIEHHS «izi orjara
yacTUHaMn», 3asBU-I0TOBOPY NPO HAZAaHHS MOCIYTH «izi IpolIi», IHIIOTO JOKYMEHTa BCTaHOBIIEHOI baHkom
(dhopMu)), BKIIFOUAIOUN BUITAJIKU, KOJM Taka 3MiHa BiJIOyBa€ThCSA BHACIIIOK HACTAHHS YMOB, BU3HAUECHUX I[UMHU
3asBaMu-70roBopamu, Oe3ormaatHo NoBigomisaTd [lo3nyansHuky iHopMmario (B T.4. y ¢hopmi JOBiIKH) TpO
NOTOYHMK po3Mip Horo 3aboproBaHocTi, po3mip cymu Kpenuty, moBepHytoi baHky, HamaBaTH BUIHCKY 3
paxyHKy/paxyHKIB (32 HasBHOCTI) IIOJIO IMOTallleHHS 3a00proBaHOCTI, 30KpeMa iH(POPMAIIiI0 PO TUIaTexi 3a
3as1BOI0-JIOTOBOPOM, SIKi CIUTAYCHI, SIKi HAJIeXKHUTh CIUIATHTH, IATH CIJIaTH a0 Mepiojy y Yaci Ta yMOBH CILIATH
TaKMX CyM (32 MOXJIMBOCTI 3a3HAa4E€HHS TaKMX YMOB Y BHITHCII), 8 TaKOX iHIIY iH(pOpMaLilo, HAJAAHHS SKOI
nepeabaueHo 3akoHoM «lIpo cmoxuBuUe KpeoUTyBaHHS», IHIIMMHM aKTaMH 3aKOHOJABCTBA Ta IUM
JloroBopom/3assBaMU-7I0TOBOPAMH.

9.4.6. lloBimomutn (momepenut) [lo3nyaneHuka BiAMOBiAHO 10 BUMOr CT. 12 3akony Ykpaiam «llpo
CHOXHMBYE KpEAWTYBaHHs» Ta BHMOT, BcraHoBiIeHMX HBY, mpo aBTomMarnuny mnposoHramito cTpoky nii
3arabHOTO KPEJAUTHOTO JiMITYy (TIPOJIOBXKEHHSI CTPOKY KOPUCTYBAaHHSI KpEJIUTOM B Mexkax KpeauTHoro mimity
3a [TIoTOYHUM paxyHKOM), BCTAHOBJIEHY Y 3asiBi-ZIoroBopi Ha ykiananHs Jlorosopy, He mizHinie 30 (TpHIISTH)
KaJCHIApHUX THIB 10 AaTH TAKOTO MPOJIOBKEHHS.

9.4.7. HanaBatu KiieHTy Ha OTO BUMOTY akTyalbHY iH(OpMAIliI0 PO CHCTEMY rapaHTyBaHHS BKIAJliB
¢bi3u4HUX 0ci0 SIK JI0 YKIJIAJAaHHS JIOTOBOPY OaHKIBCHKOTO PaXxyHKY, JIOTOBOPY OaHKIBCHKOTO BKJIAIY (JETIO3UTY),
Tak 1 mix yac aii Jorosopy BinnosigHo Ao 3akoHy Ykpainu "IIpo cucremy rapaHTyBaHHS BKJIaAiB (i3HUHHX
0ci0" Ta HOpMAaTUBHO-TIPaBOBUX akTiB POHIY rapaHTyBaHHA BKJIaliB (i3Un4YHUX 0Ci0.

9.4.8. Hanasatu Kiienty JIoBiZKYy ITpO CHCTEMY rapaHTyBaHHsS BKJIaAiB (Pi3UIHUX OCIO:
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- 10 YKJIAaICHHS JOTOBOPY OaHKIBCHKOTO PAaXyHKY, IOTOBOPY OaHKIBCHKOTO BKJIATy (ICTIO3UTY), SKITO
Kiient He Mae paxyHKiB y baHky;

- micas ykimameHHs JloroBopy - He piamie HiX OTWH pa3 Ha pik y cmocid, mo Bu3Hadath CTOPOHU Y
BIMTOBITHIN 3as1Bi-I0TOBOPI.

9.5. Inuni mpasa Ta o6oB’s3ku CropiH BukiageHo B Po3mim 8. «3aranpHi npaBa Ta 00oB’s3ku Kitienta ta
banky» HACTUHU II. YKIIAJJAHHSA JOIOBOPIB TA HAJJAHHS MOCIYT ®I3MYHUM OCOBAM B
MEXAX MPOEKTY «izibank» JIKBO, 3assi-moroBopi Ha ykimamanHsi JloroBopy Ta BigmOBimHUX 3asBax-
JIOTOBOpax Mpo HagaHHA mociyr (3asBi-zoroBopi mpo odopmileHHs «izZi po3cTpoukn», 3asBi-ZOrOBOpI MpPO
oopmIIeHHS «iZi omiata YacTUHAMMY, 3asBi-IOrOBOPI MPO HAaJaHHS MOCIYTH «izi TPOIIi», IHIIOMY TOKYMEHTI,
BCTaHOBJIEHOI bankoMm dhopmn).

9.6. bank Takox Mae iHIII MpaBa, MependadeHi 3aKOHOIaBCTBOM Ta/a0o IMpaBa, 110 € KOPECIIOHAYIOUHMH i3
000B’si3kamu Kiienra, nependauenumu JoroBopom ta/abo 3aKOHOAABCTBOM.

9.7. KiieHT Takox Mae iHII MpaBa, nepeadaveHi 3aKOHOIaBCTBOM Ta/abo MpaBa, Mo € KOPECIOHIYIOUUMH 13
000B’s3kamu banka, nependadennmu JloroBopom Ta/abo 3aKOHOZABCTBOM.

PO3J1JI 13. IlopsAanok BiIKpUTTSA BKJIAAHUX (IeMO3MTHNX) PAXyHKIB Ta po3MillleHHs BKJIaIiB
Higposaia 1. 3aranbHi moJ10KeHHSI

1.1. le# migpo3min BU3HAYAE YMOBU BiIKPUTTS, OCOOJHMBOCTI OOCITyTOBYBaHHS Ta 3aKpUTTS BikimamHux
(memmo3uTHHX) paxyHKiB. [lopsimok BigkputTs 6ankamu BxiragHux paxyHKiB Ta IX pe:kuMu Bu3HadatoThes HBY.

1.2. Mix bankom Ta Kiienrom yxmagaersest JJoroBip 6aHKIBCBKOTO BKIIAAy (IETO3UTY) Y MUCBMOBIH Gopmi
micist mpuitHATTA (aknentyBanas) Kiniearom [lyonigroi nponosuii Ta mpuennanas Kimienta qo AKBO.

1.3. 3rigHO 3 MONOKEHHAMH WHOTO po3airy CTOpOHM BH3HAUYAIOTH 3aralbHUN MOPSAIOK Ta YMOBH
po3MinieHHst Bknazis (cTpokoBux Ta/abo BriasiB Ha BUMOTY).

1.4. Bank 3000B’s3y€eThes y pa3i ykinaganHs CTopoHaMu 3asBU-I0TOBOPY OaHKIBCHKOI BKIAny (IAEMO3HTY)
MpUHATH Bin Bikiamavka cymy Bkiamy Ta M0IaTKOBI BHECKH /IO HBOTO (SIKIIO Take MepeadadeHO0 yMOBaMHU
neBHOro BuAy Bxmagy ta 3asBoi0-10roBOpoM OaHKIBCHKOTO Kiamy (IIEMO3uTy)), HapaxyBaTH Ta CILIATUTH
Bknagnuky npoueHTH 3a Briagom (memo3utom), moBepHyTH BrnagHuky cymy Bxmany (memosurty) Ta cymy
HapaxoBaHMX NPOLEHTIB y MOpsAnKy, nependadenomy muM poszainom [JKBO Ta BignosigHoro 3asBoro-
JIOTOBOPOM OaHKIBCHKOTO BKJIAy (HAETIO3UTY).

1.5. Knienr, skuii Mmac B banky nitoumii [loToynuii paxyHOK, BiAKpUTHH B Mexax mpoekty «Kaprka
izibank», mae mpaBo posMictuTi B banky Bxman(-u) 3 BuUKOpHcTaHHSAM 3ac00iB MOOITBHOTO 3aCTOCYHKY
«izibank» Ha ymoBax mepembaueHux J[oroBopom OaHKIBCHKOTO BKIaAy (AEmO3UTY) (B TOMY YHCIHI TOJOXKEHb
IILOTO PO3JILJIY) Ta BIAMOBIIHO /10 QYHKI[IOHATBHUX MOXJIMBOCTEH HasBHUX B MOOITBHOMY 3aCTOCYHKY.

Hns Bigkputts Brmagy (memosuty) B iHO3eMHiN Bamtoti, KiienT kpim mitodoro IlotouHoro paxyHky B
TPUBHI, MOBUHEH MaTu Jitounii [loTOUHMI paxyHOK B 1HO3€MHIW BaJIIOTI, sKa BiANOBigae BamoTi Briamy. ¥
BUMAAKY, K0 y KitieHTa Takuii paxyHOK He aKTHBOBAaHO Ha MOMEHT iHIIiFOBaHHs BinkpuTTa Briany, Kiienrt
MO’K€ aKTUBYBAaTH MOTO caMOCTiiHHO B MOOUTEHOMY TOJIaTKYy, a aii BifkpuTu Brian.

1.6. Kuienr Ha cBiit BuOip MOxe po3micTuTu B banky Bxian Ha Bumory abo Bxian ctpokorwuit (Brian (-u) 3
MPaBOM JIOCTPOKOBOTrO po3ipBanHs JloroBopy OaHKIBCHKOIO BKJIaay (nemo3uty) abo Oe3 Takoro Impasa).
HasBaicte abo BimcytHicTs mpaBa KitieHTa Ha JOCTpoKoBe pozipBaHHS JloroBopy OaHKIBCHKOTO BKIJIAITY
(meno3uty) QikcyeTbes B 3asiBi-I0roBopi OAHKIBCHKOTO BKIIAY (JIETIO3UTY), IO YKIAIa€Thcs Mixk CTOpOHAMH.

1.7. Posmimenns Kimiearom Bxnany (-iB) 3milicHIOEThCS Tiicist ykinageHHs Mixk bankom ta Kiientom 3asBu-
JOroBOpY 0aHKIBCHKOTO BKJIaay (AEMO3UTY) 3a GOpPMOI0, BCTAHOBIIEHOIO baHKOM.

1.8. 3asBa-moroBip 0aHKIBCHKOrO BKJany (AEMO3MTY) MICTUTh KOHKPETHI yMOBH (Cyma, BajliOTa, CTPOK
PO3MIleHHsT KOKHOTO 3 Briazi (y BHIIQJKy PO3MIMIEHHS CTPOKOBUX BKIIAJIB), pO3Mip MPOIEHTHOI CTaBKH,
MOPSIIOK Ta YMOBHM HapaxyBaHHs HpOLEHTIB 3a Bkiamom, ymMoBH moBepHEeHHS Bkiagy, a Takox iHII yMOBH
po3mimeHHss Bxmany) i1 ykimagaeTrbcs 3 BHUKOpHCTaHHSIM 3aco0iB MOOUIBHOTO 3aCTOCYHKY «izibank» Ta
nianucyerbess 3 0oky Kuienta [udpoum pnacHopyunmm mignucom/YEIL Tlpu 1pomy, 3aranbHi yMOBH
Jloroopy 0aHkiBChbKOTO BKIIaAy (meno3uty) pusHauaroTbes JIKBO Ta Tapudamu.

1.9. IMigmucyroun Jlorosip OaHKiBChKOro BKIaay (memo3uty) KilieHT mMmigTBEppKye, MO TOMEPETHBO
o3HariomuBcs 3 [lyoniunoro nponosuiiero, JIKBO (B Tomy uucni muM poszzinom), Tapudamu, oBigkow mpo
CHUCTEMY TapaHTyBaHHs BKIaaiB ¢Gi3nyHuX ocid (y penakuii, 4uMHHIA Ha pgaty mnignucanHs Jlorosopy
0aHKiBCbKOTO BKIafy). Take o3HaiioMieHHs 3ailicHIOeThCs KimienToM uepe3 MoOinbHui 3acTOCYHOK «izibanky,
B SIKOMY MICTATBHCS MOCWJIaHHS Ha BKa3aHi JOKYMEHTH 3 MOXJIMBICTIO BHBYEHHS iX 3MICTy Ta/ab0 HUIIXOM
o3HaroMiIeHHS Oe3nocepennpo Ha Caiiti banky.
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1.10. Y neHp yKiIamaHHSA BIAMOBIAHOI 3asBU-IOTOBOPY OaHKIBCHKOIO BKIamy (JIEMO3UTY), SIKOIO
BH3HAYAIOTLCS YMOBH po3MillieHHsT Bxiagaukom BianoBimaoro Binany, bank BinkpuBae Bxkmaguuky Bxoramauit
paxyHOK Aiisi po3MmilueHHst Bxmany, pekBi3uTH SIKOTO BKa3yIOThCS Yy 3a3HadeHil 3asBi-IOroBopi OAHKiBCHKOTO
BKJIamy (IEmo3uTy), Ha MIACTaBl SKOi Takuii Bkiam posMimryerbesi. BKIagHWK BHOCHTH Ha Ie Brxmamauii
paxyHOK TPOIIOBI KOINITH y CyMi Ta Ha yMOBaX, BH3HAYCHHX 3asBOIO-IOTOBOPOM OAaHKIBCHKOTO BKIIAIY
(meno3uty) 3 ypaxyBaHHsM yMOB 1ioro po3ainy JKBO.

1.11. 3apaxyBanHnsi/BHeceHHs1 Bknamy Ha BknamHuil paxyHOK 3A1MCHIOETBCS OE3TOTIBKOBHUM IUIIXOM 3
BiacHoro lloTouHoro paxyHky 3 IJIaTKHOIO KapTKOO abo iHmoro paxyHky Bxmamxuka, Bimkpurtoro B baHky
YM B IHIIIM OaHKIBCHKIA yCTaHOBI Ha TepHUTOpii YKpaiHu, abo TOTIBKOIO 4epe3 kacy baHKy, iHIIOT OaHKiIBCHKOi
ycraHoBU Ha Teputopii Ykpainu abo [ITKC (sxmo iHme He nepeadadueHo yMOBaMHU BiJIIOBIAHOTO BUAY BKIIaxy
Ta/abo 3asBOIO-IOrOBOPOM OAaHKIBCHKOTO BKJIAAy (IIEMO3WTY)) B JIeHb ykiaganHa CTOpOHaMH BiAIIOBITHOTO
JoroBopy 0aHKIBCHKOTO BKIAAy (AETO3UTY), 200 IPOTITOM 1HIIIOTO CTPOKY, BU3HAYEHOTO Y BIAMOBIIHIM 3asBi-
JIOTOBOpi 0aHKIBCHKOTO BKJaAy (IETO3UTY), 3 ypaXyBaHHSM YMOB BiJIIOBITHOTO BHIY Bkiaay. IIpu npomy, y
pa3i 0e3roTiBKOBOTO 3apaxyBaHHSAM TpoloBuXx KowTiB 3 PaxynkiB Kumienta, Bigkputux B banky, Kiient
nopydae (Hamae 3ronay) bamky BukoHatn neberoBuil mepekas (JloroBipHe crnmcaHHS) TPOIIOBHX KOIINTIB 3a
[MnarixkHoO iHCTpYKIi€ odopmiieHor0 bankoM, 3 BinacHoro [loTounoro paxynky/ BxnamgHoro (nemo3utHoOro)
paxyHky 6e3 HaganHs [lnaTi>kHOi iHCTpyKUil (qopydeHHst) KimieHToM.

1.12. B VY pa3i, SKII0 B JeHb YKIaJaHHS 3asBU-IOTOBOPY OAHKIBCHKOTO BKJIATY (ZIEMO3UTY) a00 MPOTITOM
IHIIIOTO CTPOKY, BU3HAYECHOTO Yy BIAMOBIAHIN 3asBi-goroBopi OaHKIBCHKOTO BKJIAMy (Ieno3uty), BrimamHuk He
3MIACHUTh TIePEePaxyBaHHS/BHECEHHS KOIITIB, IO CTaHOBJIATH cyMy Bkiany, 3asBa-moroBip OaHKiBCHKOTO
BKJIJTy (IETIO3UTY) BBAXKAETHCS TAKOIO, 110 He Oyia YKIAACHOIO, SKIIO iHIIe He IependadeHo YMOBaMH 3asBU-
JIOTOBOPY OAHKIBCHKOTO BKJIAY (CTIO3UTY) 3 YPaxXyBaHHSM YMOB BiJTIOBITHOTO BUY BKIIAIY.

1.13. 3apaxyBaHHS JOJATKOBUX BHECKIB Ha PaxyHOK, SKIIO Iie nependaueHo YMOBaMU 3asiBU-IOTOBOPY
0aHKiBCHKOTO BKJIaay (AEMO3UTY) Ta YMOBaMH BUIY BKIaJy, 3MIHCHIOETHCS 3 BiIacHOrO [I0TOUHOTO paxyHKy 3
TUTATDKHOIO KapTKor abo BxiamHoro paxyHky Bkmagawka, Bigkpuroro B baHky um B iHIINM OaHKIBCBHKIN
yCcTaHOBI Ha TepuTopii Ykpainu, abo TOTiBKOI 4epe3 kacy baHKy, iHIIOI OaHKIBCBKOI yCTaHOBH Ha TEPUTOPIl
VYkpaiHu (Ko iHIIe He mepeadadeHo YMOBaMH BiANOBIIHOTO BWAY BKIaxy Ta/a00 3asBOIO-I0TOBOPOM
0aHKIBCHKOTO BKJIANY (IETIO3UTY).

1.14. baHK Mae MpaBO BCTAHOBIIOBATH TpaBWiIA Ta OOMEXEHHS Ha PO3MIMIEHHS KOMITIB (HOAATKOBUX
BHECKiB) Ha BxiagHOMy paxyHKy, 30KpeMa, aje He 00MEeXYIOUNCh HACTYITHUM:

- BCTAaHOBJICHHSI MAKCUMaJIbHOI CyMH BCix BxmaziB, mo mosxe posmictutu Kitient y banky;

- BCTAaHOBJICHHS MaKCHMAaJIbHOI CyMH JJOJATKOBUX BHECKIB IIPOTIAroM cTpoKy Briany;

- BCTaHOBJICHHS Nepio/ly CTPOKY Bxmany, mpoTsrom sSIKoro 103BOJISIETHCS BHECEHHS JOAATKOBUX BHECKIB;

- BCTAaHOBJICHHS MiHIMaJIbHOI CyMHU JJOJaTKOBOI'O BHECKY;

- BCTAHOBJICHHS KOMIiCiHOI BUHArOpOAHM 32 3apaxyBaHHs J10JaTKOBOTO BHECKY Ha BkmanHuil paxyHoK;

- iHmI oOMexeHHs y pa3i HeoOXiHOCTI Ta Ha po3cy/ baHKy.

1.15. V pa3si BHecenHs Bknaguukom cymu Brnamy nHa Bxmagauii paxyHok a0o 3apaxyBaHHS AOAAaTKOBHX
BHECKIB Ha BxiamHuii paxyHoK (Ko e nependadeHo ymoBaMu JloroBopy 0aHKIBCHKOTO BKIAAy (IEMO3UTY)),
miclisl 3aKiHYEHHsI omepamiiHoro vacy/mHsi baHky, rpommoBi KOITH y BiINOBiAHIA CyMi 3apaxOBYIOThCS Ha
BknagiHuii paxyHOK HACTYIHOTO onepainiiHoro aHs baHky.

1.16. Ha BknmagHuil (NEMO3WUTHHN) pPaxyHOK MOXYTh 3apaxOBYBAaTHCS KOIITH, IO HAMIWNUIA Ha iM'd
BknagHuka (BiacHUKa paxyHKy) BiJ iHINOT ocoOu, sKmo JloroBopoM OaHKIBCHKOTO BKJIAAY (JETIO3UTY)
(BiAMOBIHOW 3asBOIO-IOTOBOPOM OaHKIBCHKOI'O BKJIaay (nemo3uty)) He nepeadadeno iumre. HamanHs
BJIACHUKOM JaHUX Ipo cBiii BkiagHuii paxyHOK iHIIIH 0c001 BBa)KAETHCS HAJAHHSAM 3rOAN BIACHUKOM PaxyHKY
Ha O/Iep>KaHHS TPOIIOBUX KOLITIB BiJl iHIIOT OCOOH.

1.17. Komrn, momuinkoBo 3apaxoBaHi Ha Bkmagnuit paxyHok KirieHTa, NiAnsraroTh MTOBEPHEHHIO
BIJITOBIAHO IO 3 aKOHOAaBCTBA.

1.18. Ilpouentn Ha Bknan HapaxoBYIOTbCS IIOAHS BiX AHS, HACTYIHOTO 3a JHEM HaJXOJXeHHS Bkiamy B
baHk, 10 1HA, KW Mepenye WOro MOBEpHEHHIO a00 CIUCAHHIO 3 BKIagHOrO paxyHKy 3a IHIIMX IIiACTaB.
YTpuMaHHSI MOJATKY MPOBOJUTHCS baHKOM aBTOMATHYHO MpPH KOXHOMY HapaxyBaHHI TPOIIEHTIB, Y MOMEHT
HapaxyBaHHS 1 32 paXyHOK HapaxOBaHUX MPOLEHTIB. Y pasi, akumo PoGoyomy aHIO mepeayioTs HepoOoui IHi,
HapaxyBaHHS MPOLEHTIB Ta yTPUMaHHsI MOJATKIB 311HCHIOETHCS 3a MEPioJl, BKIIOYAI0UM TaKU HEOaHKIBCHKI JTHI.
HapaxoBaHi poIIleHTH OKPYTIIOIOTHCS JIO JIBOX 3HAKIB MICIsl KOMH. Y BHIQJIKY MPOJIOHTAIIT BKJIAY MPOICHTH
3a CTaBKOIO, SIKA 3aCTOCOBYETHCS JJIsl TMPOJIOHTOBAaHMX BKJIAliB, HAPAXOBYIOTbCSA 3 AHSA NPOJIOHTaLii BKJIamy.
HapaxyBanns npoueHTtiB Ha Bkian 31ificHIOETbCS 3a (DaKTUUHY KiNBKICTh JHIB y MeEpiofi, B 3aJE€KHOCTI BiA
yMOB 3asBH-J0r0BOpPY OaHKIBCHKOrO BKJIaay (ICMO3UTy) Ta YMOB BHMIy BKiaay. HapaxoBaHi mpoueHTH 3a
Bxnagom BuIIadyioThess BKIamHWKY B 3aI€KHOCTI BiJl yMOB, BU3HAUYCHHX B 3asdBi-IOTOBOPiI OAHKIBCHKOTO
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BKJIANY (ZICTIO3UTY):

- - OJTHOYACHO 3 MTOBEPHEHHAM CyMH Bxiaay y pasi 3akiHUEHHS CTPOKY po3MileHHs Bkiany;

abo

- - IMOMICSYHO, TOYMHAIOYH 3 Tiepmioro Po6ovyoro AHA MicsI, MO CIiIy€E 3a MICSIEM, B SKOMY MPOIEHTH
HapaxoBaHi, a TAKOX y JIEHb IIOBEPHEHHS BKItagy B KiHII CTPOKY po3MimieHHs Briary;

abo

- - B JeHb NPOJOBKEHHA [ii BiNMOBIAHOI 3asBH-IOTOBOPY OaHKIBCHKOTO BKIAAY (JIETIO3UTY)/CTPOKY
po3mimenuss Bxmagy um B Oyap-skmii iHmuH PoOoumit nMeHb MICHS TPOMOBXKEHHS [ii 3asBU-IOTOBOPY
0aHKiBCHKOTO BKJIaay (ACMO3UTY);

abo

- - B IHIIMI TEPMiH JOCTPOKOBOTO MPHUIIMHEHHS il 3asBH-TOTOBOPY OaHKIBCHKOTO BKJIAAy (AEMO3HTY) Y
BUTIAJIKAX, SIKIIO [Ie Tepen0adeHo B 3asBi-10T0BOPi 0aHKIBCHKOTO BKJIAAY (ICTIO3UTY), IUIIXOM:

- 3apaxyBaHHA Ha [lOoTOYHMI paxyHOK 3 IUIATDKHOIO KapTkor Briagamka, Bigkputuii B baHky Ta
MOTIepEeTHBO BKa3aHWi y MoO1IbHOMY 3aCTOCYHKY «izibank» mpu odopmienHi Takoro Brimamy;

abo

- BWIUIATH TOTiBKOIO 3 Kacu baHky, 3 momepenHim 3apaxyBaHHAM Ha [IoTo4HuMIl paXyHOK 3 MJIATIXHOIO
KapTKoro Bkiagnanka, BinmkpuTwii B banky (4u 0e3 Takoro 3apaxyBaHHS, 3aJIS)KHO BiJl TEXHIYHUX MOMIIUBOCTEH)
BiJIMOBIZIHO /1O BUMOT 3aKOHOZaBCTBA.

1.19. HapaxyBaHHs MPOIEHTIB 32 AOAATKOBUMH BHECKaMH 10 Bkiany, SKmIo m0AaTKoBi BHECKH 10 Bxiamy
nepeadadeHi yMoBaMu 3asBU-I0TOBOPY OaHKIBCHKOTO BKJIATY (IETO3UTY), TPOBOAUTHCS 3 HACTYITHOTO JHSA, IO
CIiy€e 3a IHEM 3apaxyBaHHA TaKMX JOJAaTKOBMX BHECKiB Ha BxmagHuii paxyHOK, A0 JHS, IO TEPEAy€e THIO
noBepHeHHs Bxiiany abo cnucanHio 3 BriiaqHoro paxyHKy 3a iHIIUX ITiJICTaB.

1.20. Cronata HapaxOBaHHMX TIPOIIEHTIB 3a JOJATKOBHMH BHECKaMH 3IHCHIOETHCA BIAIOBIAHO 110 YMOB
3asBU-I0TOBOPY OAHKIBCHKOTO BKJIAAY (ICTIO3UTY).

1.21. V pa3i 3akiH4eHHsI CTPOKY po3MimeHHs Bkiaay, 3a3Ha4eHoro B 3asBi-I10T0BOpPi OaHKIBCHKOTO BKJIATy
(memmo3uty), abo y pa3i JOCTPOKOBOTO MHPUITUHEHHS il 3asBU-IOTOBOPY OAHKIBCHKOTO BKJIAAy (IETO3UTY)
(sxmio e mepembavyeHO yMOBaMH 3asBH-JOTOBOPY OaHKIBCHKOTO BKJIANy (Iemo3uty), Bxman Burmiadyerbes
BxrnagHuky nuisixom:

- 3apaxyBaHHi Ha [loTouHmii paxyHOK 3 IUIATDKHOK KapTKow Briagnwka, Biakputuii B banky Ta
MOTIePETHBO BKa3aHWH y MoO1IEHOMY 3aCTOCYHKY «izibank» mpu odopmiterHi Takoro Briany;

abo

- BUIUIATH TOTIBKOIO 3 Kacu banky, 3 momepeaHiM 3apaxyBaHHsIM Ha IloTouHMid paxyHOK 3 IUIATIKHOIO
KapTKoro Bkiagauka, BinmkpuTwii B banky (4 0e3 Takoro 3apaxyBaHHS, 3aJIS)KHO BiJ] TEXHIYHHX MOMIJIUBOCTEH)
BIZIMIOBIHO 1O BUMOT 3aKOHOZAaBCTBA.

VY pas3i Bumiatu yepe3 Kacy BinminenHs banky Bxiamy, cyma skoro mepesuurye 50 000,00 rpH. (B
€KBIBAJICHTI), HEOOXITHO MOMEPEIHBO 3BEPHYTHCH J0 OnepaiiiHoOro HEHTPY YIS MiATBEP/DKCHHS HasBHOCTI
TOTIBKOBHX KOIITIB Y Oa)kaHOMY BiJiIiieHHI baHky.

1.22. V Bumanky, SKIO0 yMOBaMH 3asBH-IOTOBOPY OaHKIBCBKOTO BKJIQAy (IEMO3UTY) IependaueHo
JIOCTPOKOBE PO3ipBaHHs 3asBU-IO0TOBOPY OaHKIBCHKOTO BKJIANy (A€mo3MTy), BKIamHUK 3asBIisie po OaskaHHS
JOCTPOKOBO TPHIIMHUTH Jit0 3asBU-IOTOBOPY BKIaay (AEMO3WTYy) ILISIXOM iHIIIIOBaHHS PO3TOPrHEHHS
BIJMOBIAHOIO KHOMKOI y MoOineHOMY 3acTocyHKY «izibank». [lis Takoi 3asBu-IloroBopy OaHKiBCHKOTO
BKJIaly (HETO3UTY) BBAXKA€THCSl NPHUIMHEHOIO JOCTPOKOBO, Ta baHk Buminauye Bknagnuky Bech Brmanm i
NPOIIEHTH, HapaxoBaHi 3a (akTUYHUI Tiepioy] nepeOyBaHHs KOINTIB Ha PaxyHKy, 3a CTaBKOIO, 3a3HAYCHOIO Y
BiAMoBiAHIA 3asBi-ZOroBopi OaHKIBCBKOTO BKJIaAy (AE€MO3MTY) NpHU JOCTPOKOBOMY PO3TOPTHEHHI; 3a
NPOJIOHIrOBaHMM BknamoM (meno3uTom) — 3a mepioll, MOYMHAIOYM 3 JaTH OCTaHHBOI HpoJioHrauii Bxiamy
(menosuty). [lpu npomy, BkmamHuk Moske iHII[IIOBaTH JTOCTPOKOBE TOBEpHEHHs Bkiany He MeHNI, Hix 3a 3
(TpH) poOoui JHI IO OUYIKyBaHO JaTH MOBEPHEHHsI, a00 y 1HIHMIA CTPOK Ta B iHIIWI cHOCIO, Mo nependadeHuit
BiJIIOBITHOIO 3asBOIO-IOTOBOPOM DaHKIBCHKOTO BKJIaMy (Aemo3uty) Ta/abo BiamosigHoto [locnyroto banky.

1.23. VYV Bumaaky, SKIIO JHEM 3aKiHYCHHs CTPOKY po3MilieHHs Bxiany, 3 ypaxyBaHHSIM IPOJIOHTAIlH, €
CBATKOBHUH, HepoOouuii ab0 BUXIAHMI JeHb, BUKOHAHHS BaHKOM CBOIX 3000B’s3aHb 3 MOBepHEHHS Bkiamy Ta
CIUIaTH HapaxOBaHUX MO HbOMY IPOLIEHTIB 3A1HCHIOETHCS BiAMOBiAHO yMOBaM J[oroBopy OaHKIBCHKOTO BKJIAILy
(meno3uty) B IeHb 3aKiHYEHHS CTPOKY po3MilieHHs Bkiamy.

1.24. Tlicnst 3akiHYEHHS CTPOKY po3MilleHHs Bxmaay (y BHIAaIKy HEMOXIMBOCTI MOBEpHEHHS baHKOM
Bruiany Ta HapaxoBanux BifmoBiiaHo 10 ymoB JIKBO npornienTiB Ha [ToTounnii paxyHok BriagHuka, 3 mijgcras,
110 He 3anexath Big baHKy) - baHk He HapaxoBye Ta He cIUTadye MPOLEHTH 3a KOPUCTYBaHHS BkiagoMm.

1.25. VY Bumaaxy, SIKIIO J0 JHS 3aKiHYEHHS CTPOKY po3mimeHHs Bxiany bank He orpumae Biag BriagHuka
MTOBITOMJICHHST TIPO HaMip OTpuMath Bkiaa, Ha yMoBax mepemdadeHuX 3asBOIO-IOTOBOPOM OaHKIBCHKOTO
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BKJIANy (IETO3WTy), Y 3B’SA3KY 13 3aKiHUCHHSIM CTPOKY po3MimieHHs Brmamy, abo sKmio A0 THS 3aKiHICHHS
BIZIMTOBITHOTO CTPOKY po3Mmimmienns Bkimany Bxnagauk He BuTpeOye Biiaz, 3a BIICYTHOCTI 3amepedeHb baHKy
mopao nposioHranii (skmo bankoM He Oyne MpUUHATO pilIeHHS MPO BiAMOBY Bifl MOJAJIBIINX HMPOJOHTAL)
cTpokK Bxiamy BBaKaeThCsl MPOMOBXKEHUH (IIPOJOHTOBAaHWI) KOXKHOTO pa3y Ha CTPOK, HAa SKHH TMpHIAMaBCs
Bxman Binm BknagHvka mpu #oro mepBHHHOMY PO3MIIEHHI, 3a MMPOIIEHTHOIO CTaBKOIO, IO Ai€ B baHky Ha maTy
Takoi mponoHrauwii uis TpofioHroBaHux BxmagiB. CTOpOHM JOMOBWINCH, IO Y BHUMNAAKy BiJCYTHOCTI
BiJIIOBITHOTO TOBiToMIJICHHST BrianHuka abo He BuTpeOyBanHs BrimagaukoM Bxiamy mpononranis Bxkinamy Ha
JIIIOYMX YMOBAax MPOJIOHTAIlli BBAKAETHCS MOTOKeHO0 BriagankoM. [lpu npomy, aist JJoroBopy 0aHKiBCHKOTO
BKJIQAy (IETO3uTy) BBAXKAETHCS TPOJOBKEHOIO (TIPOJIOHTOBAHOIO) O€3 MiAMUCaHHA OyIb-SKHX TOJaTKOBUX
JOKYMEHTIB.

1.26. VY pa3i HeBUKOHAHHS (HEHAJIIC)KHOTO BUKOHAHHS) BUMOT JloroBOopy 0aHKiBCHKOTO BKIANy (JEMO3UTY)
PO TIOBEPHEHHA BKIIAY (ZIeNOo3uTy) abo foro yacTnHu baHk 30008’ s13aHMIA:

1.26.1. mpuiinsTu Big BrinagHvka 3asBy Ha MOBEPHEHHS KOIITIB;

1.26.2. mucemoBo moBimomMuTH Brmaguuka Push-mosimomiennsM, SMS-TOBiTOMIIEHHSIM, Ha aapecy
€JIeKTPOHHOT TOIITH, YH IHIIMMH Y 3T0/DKEHIMH KaHAJIaMH 3B 3Ky, TIPO ATy B3SATTS 3asBU Ha 001ik bankom Ta
NPUYMHU HEBUKOHAHHS (HEHAIEKHOTO BUKOHAHHS) BUMOT JOTOBOPY BKJIAY;

1.26.3. B3sTH 3asBY Ha O0JIIK 32 BiJIIIOBITHUM 110320aTaHCOBUM PaXyHKOM.

1.27. [lopsimok 3MiHM TIPOLIEHTHOI CTaBKW 3a Bkmamamu Bkazanwii B Pozmimi 4 «llopsmok 3miam
nponenTHoi ctaBku Ta Tapugis» YACTHUHU II. YKIIAHAHHA JOI'OBOPIB TA HAJIAHHA ITOCIIYT
OI3MYHUM OCOBAM B MEXKAX ITPOEKTY «izibanky.

1.28. IlpormeHTHI CTaBKH, IO AifOTh B baHKy I MPOIIOHTOBaHUX BKIAAiB, MyOIikytoThcs Ha CaiiTi banky,
JleHniHTOBIM CTOPIHII Ta PO3MIMIYIOTHCA Yy BIIAUIEHHSX baHKy, a TakoX MOXYTh 3a pimeHHsIM baHky
HaJicWIaThCch BKknagHuky.

1.29. V Bunajaky, KO 3aKOHOJABCTBO a00 YMHHHMN MIKHAPOJHUH JOTOBIp, CTOPOHOIO SIKOTO € YKpaiHa,
nependavdae CTArHeHHS baHKOM, y SKOCTI OJAaTKOBOTO areHTa, MOAATKiB Ta/abo 300piB 3 CyM MPOIICHTIB, IO
HapaxoBYIOThCS Ha cymy Bkuamy BiamosimHo no J[loroBopy OaHKIBChKOTO BKiamy (nemosuty), bank
YTPUMYE/CTATYE TaKUil MOAaTOK Ta/abo 30ip y po3Mipi, mepeadaueHOMYy 3aKOHOJABCTBOM a0O BiJOBIIHUM
MDKHapOJAHUM JOTOBOPOM, Y [I€Hb II€pPEepaxyBaHHS CYMH TaKUX HApaxoOBaHWX IIPOLEHTIB Ha PaxyHOK
Bxiagauka.

1.30. VYknapatoun Jlorosip OaHKiBChKOTO BKiamy (meno3uty) KitieHT miaTBep/Kye CBOE pO3yMiHHS Ta
O3HaHOMJICHHS 3 THM, 110 y BUIIQJIKy IlepeiaHHs HUM baHky B 3acTaBy MailHOBHX IpaB BUMOIU OaHKiIBCBKHX
BKJIJB (JIETO3UTIB) 3 MeTOol 3a0e3leueHHs BHKOHAHHS SKNX-HeOynb CBOiX 3000B‘s3aHb mepesn baHkow,
rapantii @oHy rapaHTyBaHHs BKIQAiB (i3WYHUX 0Ci0 HE MONIMPIOBATUMYThCS Ha BiJIIIKOJYBAHHS KOIITIB 32
TaKMMU OAHKIBCHKUMU BKJIaJIaMU (JICTIO3UTAMHU ).

1.31. IloBepHeHHs KOWTIB 3a BriagHuMHM paxyHKamu rapaHTyerbcsi POHIOM TrapaHTyBaHHS BKJIaliB
¢i3muHMX o0ci0 y BumMaaKax, nepeAdadeHWX 3aKOHOAABCTBOM. llepex migmuicaHHsM —3asBH-IOTOBOPY
OaHKiBCbKOTO BKIIaAy (neno3uty) KiieHnT o3HaliomimoeTbes 3 JIOBiIKOO PO CHCTEMY TapaHTyBaHHS BKIaiB (y
penaxuii, YMHHIA Ha AaTy NiANUCaHHS 3asBU-IOrOBOPY OaHKIBCBKOTO BKJaay (A€MO3WTy)), 3 PO3MipoM
rapaHTOBaHOI CyMH BiJIIKOIYBaHHS 3a BKJIaJaM{ Ta MEPETIKOM YMOB, 3a skuxX POHA HE BiALIKOJOBYE KOIITH,
BiMOBiAHO 110 CcT. 26 3akony Ykpainu «[Ipo cucremy rapaHTyBaHHs BKJIaaiB (i3myHHUX 0ciO» (y penmakiiii,
YMHHIN Ha JIaTy MiAnucanHs 3asBH-10TOBOPY OAHKIBCHKOTO BKJIATY (IETIO3UTY)).

1.32. KiieHT 3000B’s3y€TbCcS HE BUKOPUCTOBYBAaTH BKIamHI paxyHKH JUIsl 3iMCHEHHS ITiIMTPHEMHUIIBKOT
JUSIBHOCTI Ta/ab0 MPOBAPKEHHS HE3aJICKHOT PO eCiitHOT AisTbHOCTI.

1.33. KiieHT 3000B’sI3y€TbCS MIOAO TPOIIOBHX KOIITIB, SKI OOJIKOBYIOThCS Ha BKIamHUX paxyHKax
Ha/aBaTH MHCHMOBI PO3MOpPAKEHHS B baHK camocTiiiHO, 30KpeMa 3a JONoMOro0 MoOiITBHOTO 3aCTOCYHKY
«izibanky.

1.34. Hopsapox Haganua Kaienrom Inartixkaux incTpykuiii banky

1.34.1. Kiienr, mignucanasM B MoOiTbHOMY 3acTOCYHKY «izibank» [lnmatikHOi iHCTpYKIii Ha mepekas
KolTiB 3 BknamHoro paxynky/Ha Bxmaguuii paxyHok, (IToTounuil paxyHOK) MiATBEpIIKYE, IO HaJaHHS Ta
mignucanns Kiienrom [Inari>kHoi iHCTpYKIIT € HaaHHSIM HOTO 3r0iM Ha BUKOHAHHS [LmaTikHOT iHCTPpYKIIii.

1.34.2. IlnarixuHa iHCTpyKUis, opopmieHa KiieHTom B enekTpoHHiH (opmi B MoOUIBPHOMY 3aCTOCYHKY
«izibank», MiCTHTh 00OOB'SI3KOBI PEKBI3UTH: ATy CKJIQJAaHHS i HOMEp, NPi3BUIIE, BIACHE iM's, MO0 OAaTHKOBI (3a
HasBHOCTi) KiienTa, inentudikarniitanii koj Kiienra, Homep Horo paxyHKy, HaiiMeHyBaHHs baHKy TuiaTHHKa
(KuienTa), cymy mudpamu Ta clioBamH, NMpH3HAYCHHS IUIaTexy, mianuc KiieHta mpi3Buie, BiacHe iM's, 1o
0aThKOBi (32 HasBHOCTI), KOJ OTpUMyBaua Ta HOMEp HOro paxyHKy, HalMEHyBaHHS HaJaBaya IUIaTIKHUX
mociyr orpuMmyBada. KilieHT 3amoBHIOE B MOOITEHOMY 3aCTOCYHKY OOOB'S3KOBI pekBizutu IlnaTikHOL
IHCTPYKINii Bpy4HY, a00, 3a HAsABHOCTI TEXHIYHOI MOXUIMBOCTI y baHKy, oOupae 3 JOCTyIHHX BapiaHTIiB

141



(3armoBHIOETHCSI aBTOMAaTHYHO) B MoOiTsHOMY 3acTOCYHKY. [IpaBHiIbHICTh 3allOBHEHHS pekBi3uTiB [ImaTikHOT
IHCTPYKIIi 13 3acTrocyBaHHSIM MOOIUIBHOIO 3aCTOCYHKY (OOpaHMX 3 IOCTYIHHMX BapiaHTiB/3allOBHECHHX
aBToMaTH4YHO) KITi€eHT 3acBiguy€e eNeKTPOHHUM ITiJITHCOM.

1.34.3. KiienT Mae npaBo BiAKIMKATH 3roAy Ha BUKOHaHHs I[lnaTixHoi omepanii y Oyab-akuid dac, ane He
mi3HilIe HacTaHHA MoOMeHTY Oe3BigknuyHocTi IlmaTikHOi iHCTPYKWii, NIISIXOM HATHCKAHHS KHOIKH
«ckacyBaTu». MoOMEHTOM O€3BIAKIMYHOCTI € BU3HAYEHHWH MOMEHT, MICIA HAacTaHHS skoro KileHT He Moxke
BigkiuKaTH [lmaTikHy 1HCTPYKIiO Ta CBOIO 3roxy Ha BUKOHaHHS [lmatiknoi omepamii. IlmatixHi omepamii,
saificaeHi 3 IlmaTiXKHUX KapToK MiXHapOAHMX TUIATIKHUX CHUCTEM, BUKOHYIOTbCS BaHKOM MUTTEBO, micis
3aBepineHHs iHimifoBaHHS KitieHToM BimnoBimuoi IlmaTiknoi omepamii Ta HagaHHA HUM 3TOJM Ha TaKy
IInarixxny omeparito. [licns minmucanus Kiientom IlmaTixHOT 1HCTPYKIil Ta HajgaHHS 3rOoAM Ha BUKOHAHHSA
[Mnatixknoi iHcTpykuii B MoOibHOMY 3acTOCyHKY «izibank» (IIIsIXOM HATHCKaHHsS BiIMOBiTHOI KHOIIKH),
KiieHnT BTpauae MOKIHMBICTh 3MiHUTH peKBi3UTH [1naTi>kHOT iHCTPYKIIi Ta BIAKIMKATH 3roy (OTOMKYIOUYHCH 3
ymoBamu 1pboro JloroBopy Ta miamucyroun [lmarikay iHCTpyKmifo B MoOiLThHOMY 3acTOCyHKY, KirieHT
MiATBEPHKYE NPUHHATHICTD AJIS1 HHOTO TaKOi YMOBH).

Hinpo3zain 2. list norosopy. 3akpurrtst BkiagHoro paxynky

2.1. His JoroBopy 0aHKIiBCHKOTO BKJIaIy (ACMO3UTY) MPHUITMHIETHCS TIPU 3aKPUTTI BKIIaAHOTO paxyHKy Ta y
BUIAJKaX, nepeadadeHux 3akoHoaaBcTBoM, JJKBO 4u 3asB0r0-10roBOpoM 0aHKIBCHKOTO BKJIALY (IEHO3UTY).

2.2. JloroBip ™Moke OyTH 3MiHEeHHH 3a 3romo0 CTOpiH, NUIAXOM IiIMUCAHHS BiJIOBIIHOTO IOTOBOPY
PO BHECEHHS 3MiH 3 ypaxyBaHHIM IyOJIYHOCTI TOTOBOPY OAHKIBCHKOTO BKIIAITY.

2.3. bank Mae mpaBo 3aKkpuTH BKJamHW paxyHOK IIiciisi MOBepHEHHs Bkiagy B moBHOMY 00cs3i
BiJIIOBITHO 110 3asBU-IOTOBOPY OaHKiBCHKOTO BKIany (menosuty) Ta JIKBO, abo 3a iHmmx yMoB, mependadeHux
JoroBopoM 6aHKIBCHKOTO BKIIAIY (ICTIO3UTY).

Hinpo3xaia 3. IIpaBa ta 060B’a3ku CTOpiH

3.1. bank mae npaBo:

3.1.1. Bwumararu Bix BxiamHuka HajgaHHs JOKYMEHTIB, HCOOXIAHMX I MpoBeleHHs [nenTudikaiii ocoon
BxramHuka Ta BXKUTTS 3aX0JliB BIIIOBIAHO J0 3aKOHONABCTBA, K€ PETYIOE BiTHOCHHU y cepi 3amobiranas
neranizamii (BiIMABaHHIO) JOXOJIB, OJEPKAaHMX 3JIOYMHHUM IIIISIXOM, BiIKPUTTS PaxyHKy Ta TpOBEJCHHS 3a
HUM OIepaIii.

3.1.2. BinmouTH BriagHuky B 006ciayroByBaHHI PaxyHKy y BUMajKax, nepeadadeHix 3aKOHOJaBCTBOM, Y
TOMY YHMCIIi y BUINAJKaX, BU3HAUCHUX cTarTero 15 3akoHy mpo 3amoliraHHs Ta MpOTHIIIO Jerajizaiii, Ta/ado
CaHkuiliHUM 3aKOHOIABCTBOM, BHyTpimHiMu npaBuinamu banky, JIKBO Ta 3asBoro-noroBopoM 0aHKiBCHKOTO
BKJIQJY (ZIETIO3UTY).

V pasi BiamMoBu baHKy BiJl miATpUMaHHS AiJIOBUX BiJTHOCHH (pO3ipBaHHS JOTOBOPY OAHKIBCHKOTO PaxyHKY Ta
3aKpuTTA paxyHKy KiienTa) Ha mincraBax, nependadeHux 3aKOHOM IIPO 3aro0iraHHs Ta MPOTHIIIO Jeraizalii,
3aJIMIIOK KomTiB Ha PaxyHky KitieHTa, 1110 mijmsrae 3aKpuTTio, ToBepTaeThesi KilieHTy nuisixoM 6e3roTiBKOBOTO
ne0eToBOro mepekasy 3a peKBi3UTaMH BKazaHMMHU KIIIEHTOM 3 BiAMOBIIHUM TpU3HAYEHHAM IUIaTexy. [Ipu
ILOMY, Y pa3i BiJIMOBH BiJl BCTAaHOBIJICHHS (IIIATPUMAHHS) JIIOBUX BIIHOCHH, Y BUIAJAKaX BU3HAYEHUX CTATTEIO
15 3akony mpo 3anoGiraHHs Ta NpoTUAilO Jeranizamii, baHk mMae mpaBo 3acTocyBaTH 10JATKOBY KOMICIIO JUIs
oneparriii Kiienra.

3.1.3. ¥V Bunanky, sikmo JloroBopoMm 0aHKIBCBKOro BKJany (Z1eMo3uTy) nepeadaueHo mpaBo BkiamHuka
nornoBHIoBaTy Briajauii (meno3utHuil) PaxyHok, bank Mae npaBo y Oyab-sikuii yac nependauntu y Tapudax
KOMiCiliHy BUHaropoay 3a nomnoBHeHHs BxiagHoro (neno3utHoro) PaxyHky.

3.1.4. 3a wnasBHocTi y Bkmamnuka mnpoctpoueHoi 3aboproBanocTi mepen baHkom 3a Oyab-sKHMU
JOTOBOpaMH, yKiageHMMHU Mixk Bkrnagnukom ta bankom, bank mae npaBo Ha cBiif poscyn, a Bkiaanuk gopydae
banky, Bxmaj Ta HapaxoBaHi MpPOICHTH B cyMi 3a00proBaHOCTI B OyAb-KHH MOMEHT, IEepEepaxoBYyBaTH B
MorarieHHs Takoi 3a00proBaHOCTI.

3.1.5. B oIHOCTOPOHHBOMY TOPSIKY, JOCTPOKOBO PO3ipBaTH BiJNOBITHY 3asBY-IOTOBIp 0aHKiBCHKOTO
BKJIaMy (HEemO3uTy), LUIAXOM HaliciaHHs BkiaagHuky nucbMoBoro mnosigomieHHs. llpm npomy, bank
3000B's13aHUI TUCHMOBO MOBiNOMUTH BrinagHuka npo nmoBepHeHHs1 Bkiagy abo HOoro yacTiHM HE MEHII, HIX 3a
3 (tpu) poOoui aHI 10 JaTH NOBEPHEHHs, ab0 y IHIIMK CTPOK Ta B IHIIMK CHOCIO, 110 mHepeadadeHui
BIJINIOBITHOIO 3as5BOI0-I0OTOBOPOM OAHKIBCHKOI'O BKJIaMy (IEMO3UTY).

3.1.6. bank 3angumiae 3a co0ow 1mpaBo 3akputh PaxyHok Bkimagnuka. HeaktuBHumu PaxyHkamu
BBA)XKAIOTHCSl PAaxXyHKH, 32 SKUMH TPOTATOM IIECTH MICALIB HE 3IMCHIOBANINCH OINepalii, 32 BUKIIOUECHHIM
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IInaTixxHUX omepariii i3 crurath baHkoM MPOTICHTIB Ha 3aIMIIOK KOIMITIB 32 PaxyHKoM, y BUIIAAKY 1X HAsBHOCTI.

3.2. Bank 3000B'sa3aHMii:

3.2.1. Hapaxysatu Ta crulaTuté BruagHuky mpoueHTH 3a Bxiagom 3rigHo 3 ymMoBaMu, BH3HAUCHUMH
3asB010-10roBOpOoM OaHKiBChKOTO BKIany (menosuty) ta JKBO.

3.2.2. TloBepuytu cymy Brxmany y mopsaky, nependadeHoMy 3asBOIO-IOTOBOPOM OaHKIBCHKOTO BKIATy
(meno3uty) ta AKBO i criiatuTu HapaxoBaHi MPOLEHTH 3a BkiamoM, 3a BUpaxyBaHHSIM MOJATKIB Ta iHIINX
00O0B'SI3KOBUX TIATEXIB, IO WiJISATAIOTh CTATHEHHIO BIJIMOBIIHO 10 3aKOHOJABCTBa, 1 HanexHoi baHKy
KOMICiiHOI BHHAaropoau (3a HassBHOCTI).

3.2.3. VY pa3i HeBUKOHaHHS (HEHAJIC)KHOTO BUKOHAHHS) BUMOT J[orOBOpY OaHKIBCHKOTO BKJIAY (JIEMO3UTY)
PO MOBEPHEHHS BKIAAY (JETO3UTY) a00 oro yacTuH baHk 30008’ 13aHUI:

1) npuitHaTu Bix BriiagHuKa 3asBy Ha TIOBEPHEHHSI KOIITIB;

2) MUCbMOBO TIOBioMUTH Briamuuka Push-moBimoMiieHHSM, CMC-ITOBIIOMIICHHSM, Ha aJpecy eIeKTPOHHOI
MOLITH, YW 1HIIUMH Y3TO/DKEHHUMHU KaHaJlaMH 3B’S3KY, PO JaTy B3SATTA 3asBU Ha o0Jik baHkoMm Ta mpuumHH
HEBUKOHAHHS (HEHAJIS)KHOTO BUKOHAHHSI) BUMOT JOTOBOPY BKIIAAY;

3) B3sTH 3asBY Ha OOJIIK 32 BiIOBIIHMM 110320aJIAHCOBUM PAXYHKOM.

3.3.  BkJaaJHHK Ma€ NpaBo:

3.3.1. Otpumaru cymy Bkragy Ta cyMy HapaxoBaHUX TPOLEHTIB, 32 BUPAaXyBaHHAM IOJATKIB Ta 1HIIMX
00O0B'SI3KOBUX TIIIATEXKiB, IO MiAJIATAlOTh CTATHEHHIO BIANOBITHO 1O 3aKOHOMAaBCTBa Ta yMoOB JloroBopy
0aHKIBCHKOT'O BKJIaay (JICTO3UTY).

3.3.2. Otpumysaru Bunmcku npo cran PaxyHky enektporHii popmi B M0OOITEHOMY 3aCTOCYHKY «izibanky
a00 y Oynb-sKWil iHIIMN CIIOCiO y pa3i HAsBHOCTI HMOINEPEIHBbOI TOMOBICHOCTI Mixk bankom Ta BriagHukoM.
Bumnmcku HagaroThCs Ta OIUTAYYIOThCA y BinmoBigHOCTI 10 Tapudis banky.

3.3.3. 3nmilicHIOBaTH IMOMOBHEHHS Ta 3HATTA TPOIIOBMX KOWITIB 3 PaXyHKy 3riHO yMOB, 3a3Ha4€HHUX Yy
JoroBopi 0aHKIBCEKOTO BKJIaAy (IETIO3UTY ).

3.3.4. HoctpokoBo posipBatu JloroBip OaHKIBCHKOTO BKJIaAy (OEMO3UTY) (SIKIIO Take pO3ipBaHHS
niepenoadeHo 3asiBOI0-A0TOBOPOM OaHKIBCHKOTO BKIAAY (Iemo3WTy)) Ha ymoBax, mepembaueHunx JIKBO Ta
3as1BOI0-7I0rOBOPOM OAHKIBCHKOTO BKJIAAY (IICTIO3UTY).

3.4. BxkJaagHuK 3000B’sI3aHUIi:

3.4.1. He BuxopucroByBaTH BrxmagHuii paxyHOK i 3AiHCHEHHS MiANPHEMHHUIBKOI IisSUIBHOCTI Ta/abo
MIPOBaKEHHS He3aIeXKHOI PO eCiitHOl AisITEHOCTI.

3.4.2. 'V cTpok, BcTaHOBJIeHUH JIoroBOpoM 0aHKIBCHKOI'O BKJIaay (AEMO3UTY) (SKIIO TaKWH BCTAHOBJICHO),
nepepaxyBaTi Ha BriragHuii paXyHOK T'pOIIOBI KOIITH B cymi Bkianmy, Bu3HaueHidt B JloroBopi 0aHKiBCEKOTO
BKJIQJY (ZIETIO3UTY).

3.4.3. Cmmarutu BuHaropoay banky 3a otpumany Bumucky/loBiaku 3a PaxyHkom y BiamoBimHOCTI 10
Tapudis banky (sikiio Taka BUHaropojaa Bcranosnena Tapudamu).

3.4.4. He nepenaBatu 06e3 nucbMoBOi 3rofu banky Bxian B 3a0e3mneueHHs] BUKOHAHHS 3000B'13aHb TIepe]
TpeTiMH 0co0aMH, a TaKkoXK HEe BIIUY)KyBaTh BKJIaj (MailiHOBI mpaBa 3a J[oroBopoM OaHKIBCHKOTO BKIAIy
(memmo3uTy) TpeTiM ocobaM Oyab-AKHM IHIIMM crocobom). BincrtymieHHs BxnagHukom mpaB BUMOTH 3a
JloroBopoM 0aHKIBCHKOTO BKJIAIY (ICTIO3UTY) TPETIM 0c00aM MOXKJIUBE JIMIIIE 32 YMOBU OTPUMAaHHS MTUCHMOBOT
sroau banky.

3.4.5. HeraitHo moBigomMuTti nipo baHk B muceMoBiit ¢opmi y pasi 3MiHM MOBHOBa)KEHb OCOOHM Ha TIPaBO
posnopsiaKatucs Brinagaum paxyHKoM.

3.5. [Inmi mpaBa ta 060B’s13ku CropiH BuknaneHo B Po3mini 8. «3aranbHi npaBa ta 000B’s13ku KitieHTa Ta
Banky» HACTUHU 1I. YKIIAJAHHSA JOI'OBOPIB TA HAJAHHA ITOCHYTD ®I3MYHUM OCOBAM B
MEXAX ITPOEKTY «izibank» JIKBO, 3asBi -moroBopi Ha yknamaHHs [loroBopy Ta BigmoBinnii 3asBi-
JIOTOBOPi OaHKIBCHKOT'O BKJIAJY (JIETIO3UTY).

3.6. Bank Takox Mae iHIII TpaBa, mepeadadeHi 3aKOHOIABCTBOM Ta/abo0 Mpasa, M0 € KOPECHOHIYIOUUMH
13 000B’s13kamu Kitienra, nepenbayennmu J[oroBopom Ta/abo 3aKOHOJTABCTBOM.

3.7.  KiieHT Takox Mae iHII MpaBa, nepeadadeHi 3aKOHOITABCTBOM Ta/ab0 mpaga, M0 € KOPECHOHTYIOUUMH
i3 000B’si3kamu banka, nependoauennmu J1oroBopom 1a/abo 3aKOHOJABCTBOM.

Hinpo3zain 4. OcodauBocTi BigkpuTTa Ta PpyHKIioHyBaHHA Bkiaagy Ha BuMory «zanachkay

4.1. B pamkax [Tocmyru banky «Kaprka izibank» ta yxmagenoro 3 Kinienrtom Jlorosopy, bank onHouacHo 3
BiAKpUTTSIM [TOTOYHOTO paxyHKY 3 IUIATIKHOIO KapTKor, BijkpuBae Kimienty Biian «zanachkay.

Bumyck kaptku 3a Bknagaum paxyHkom «zanachka» He nepeabadeHo Ta He 3A1HCHIOETHCSL.

Bamrototo Brutagnoro paxyHnky «zanachka» moxe Oytu rpusHs, gomap CLIA, eBpo (y pa3i HasBHOCTI
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TEXHIYHUX MOJIMBOCTEH MOOIIBHOIO 3acTOCYHKY «izibank»). 3a 3amoBuyBaHHAM KIIi€HTY BiIKpHUBa€THCS
Bxnagamii paxyHky «zanachkay B TpuBHi.

Uins BigkputTa BrimagHoro paxyHky «zanachkay — nyis BnacHux motpeo.

4.2. 3asBa-n10roBip OaHKIBCBKOTO BKJIaay (ICHO3MTY) YKJIAma€ThCsd 3a JAONOMOror MoOijIbHOIro
3aCTOCYHKY «izibank».

4.3. Ilignucyroun 3asBy-moroBip Ha ykmaganHs JloroBopy Tta 3asBy-moroBip OaHKIBCBKOTO BKIIAay
(meno3uty) y Mo0binbHOMY 3acToCcyHKY «izibank»), KiieHT miaTBepaxye, mo:

- momnepenHo o3HaiiomuBcs 3 [lyomiunoro mponosutiero, JJKBO (B ToMy uncii M posaisom), Tapudamu,
JloBinkoto mpo cucTeMy TapaHTyBaHHs BKJIaAiB QizudyHuX 0oci0 (y pemakiii, YnHHIN Ha ATy IMiIMUCaHHS 3asBU-
JIOTOBOpY Ha ykianaHusa JloroBopy Ta 3asBH-I0TOBOPY OaHKIBCHKOTO BKIIaAy (Iemno3uty)). Take o3HaliOMIICHHS
saiticHioeThes Kitientom uepe3 MoOGinbHUI 3aCTOCYHOK, B SIKOMY MICTSTBCS TOCUIIaHHS Ha BKa3aHi JOKyMEHTU
3 MOXKJTMBICTIO BUBYEHHS iX 3MICTY Ta/a00 NUIIXOM O3HaioMIIeHHs 6e3nocepeanno Ha Caiiti baHky,

- 03HaOMJICHHH 3 YMOBaMH po3MimieHHs Briamy «zanachka» Ta moromkyerbcst Ha HOro pO3MilleHHs Ha
TaKuX yMOBAX,

- 3nilicHIOEe TIOBHE Ta Oe33amepeuyHe mnpuenHanHs a0 I[lyOmiuyHoi mpomosuiii, TOOTO MiATBEpIXKYye Ta
MOBHICTIO NpHuiiMae mostoxkenns [Tyoniunoi npomo3unii Ta JIKBO ans 3acrocyBanHs y cBOIX B3a€MOBIIHOCHHAX
3 bankom.

4.4. KiieHT mATBEPIKYE, IO MPUMIPHUK 3asBU-I0TOBOPY OaHKIBCHKOTO BKIIATY (IETIO3UTY) BBAXKAETHCS
orpumanumu Kitientowm, sikino bank HanpasuB ioro Kitienty B Mo6inbHUIT 3acTocyHOK «izibanky.

45. Kiient mpuiimae Ta miaTBEpAKYye, MO0 MOOINBHUI 3aCTOCYHOK «izibanky», SIKWHi BHKOPHUCTOBYE
Kitient, Ha 3aKOHHHX MiCTaBaxX € MOr0 KOHTAaKTHUMH JaHWMH, SKi OyJdM HUM 3a3HaueHi IMiJ| 4ac yKJIaJeHHS
JloroBopy Ta sKi JgaroTh MOXIuBiCTH KilieHTY mneperyisigatd ykiuajaeHy (mmiamecady) 3asBy-JI0TOBip
0aHKIBCHKOTO BKJIaAy (A€mo3uTy) B (opMi €IEKTPOHHOTO JOKYMEHTA, 3aBaHTAKUTH I Ha CBi MOOUIbHMIA
MIPHUCTPii, HAJICIATH CTBOPEHUH EIEKTPOHHUN JOKYMEHT eJIeKTPOHHOI0 MoImTor abo y Mecenmxkepi o banky,
CTBOPUTH KOIIIO EJIEKTPOHHOTO JOKYMEHTa, SKII0 Ile IMependadaroTh TEXHIYHI MOXIHBOCTI MoOimbHOTO
MPUCTPOIO.

4.6. atoro yknaneHus Jloropopy 0aHKiBCHKOTO BKJIany (IIEMO3UTY) € nara mignucanHs oboma CTopoHaMu
BiZIMOBiTHOT 3asBU-OTOBOPY Ta BHeceHHs Kiientom cymu Bxiany Ha PaxyHoK.

Juem BinkputTs PaxyHKy € gara mifnucaHHs B IIOMY 3asBU-OTOBOPY B (DOPMi €IEKTPOHHOTO JOKYMEHTA:
Jarta i yac HaknaJaeHHs EnexkrpoHnoro mignucy CTOpPOHOIO, 10 Minucana eJIeKTPOHHUN JOKYMEHT OCTaHHBOO
(bankom).

4.7. KiieHT MoOKe OTpuUMAaTd CBili NPUMIPHUK 3asBU-ZOTOBOPY OAHKIBCHKOIO BKIAny (IETO3UTY) Yy
BiaziienHi banky abo y Toukax Buiadi, a0o y CHIBpOOITHHMKAa Kyp €pChbKOi cCiyxOu, abo y MoOiibHOMY
3aCTOCYHKY «izibank», abo Ha enexkTpoHHy momTy. KimieHT mignucyroun 3asiBy-m0ToBip 0aHKIBCBKOTO BKJIAAY
(meno3uty) miATBEPAXKYE OTPUMAHHS HUM NPUMIpHHUKA Takoi 3asBU-10TOBOPY OaHKIBCHKOTO BKIAY (JIECTIO3UTY)
y 3a3Ha4YCHUM CIOCIO.

4.8. bank 3000B’s13y€Thesl, ¥ pasi ykiaganHs JloroBopy OaHKIBCHKOIO BKJIAAY (JEMO3WTY), MPUHHSITH Bik
Bruagauka cymy Bknanmy, HapaxyBaTH Ta CIUIaTUTH NPOLEHTH 3a Bxiagom, moBepHyTH Bxmagnuky cymy
Bknagy Ta cyMy HapaxoBaHUX MpPOIEHTIB y TOPSAKY, NepeadaueHoMy 3asBOIO-I0TOBOPOM OaHKiBCHKOTO
Bkiaay (memosuty) Ta JKBO. PosmimenHs BxknamiB moxe 3aificHIOBaTHCS 3aKOHHUMH TPEICTaBHUKAMHU, B
OMY pa3i MOPSIOK BIAKPUTTA Ta BUKOpHCTaHHA Bxmany «zanachka» Bu3HauaeTbes BiANOBIAHO 110
3aKOHOJJaBCTBA.

4.9. Cyma, BaioTa, po3Mip MPOIEHTHOT CTaBKH, MOPSJIOK Ta YMOBU HapaxyBaHHsSI IPOIEHTIB 3a Bkiamom
«zanachkay», ymoBu moBepHenHst Bxianay «zanachkay, a takox iHmi ymoBu po3minieHHs Briagy «zanachkay,
mo He Bu3HaueHi JJKBO, BuzHavatoTscs B 3asBi-10roBopi 0aHKIBCHKOTO BKIAAY (IEMO3UTY), IO YKIAAAETHCA 3
JOTPUMaHHSM Ta 3 ypaxyBaHHIM MoJ0xkeHb yMoB [Tyoniunoi nponosuiiii a JIKBO.

4.10. V neHp yKIaIeHHS BIAMOBIAHOT 3asBH-I0roBOpY OaHKIBCBKOIO BKIAAy ([IEHO3MTY), SKOIO
BU3HAYAIOThCS YMOBH po3MimieHHs Bkiaguukom BimnosigHoro Brxiamy «zanachka», bank BimkpuBae
Brxuagauky Bxnanuuii (gemno3utHuil) PaxyHOK, peKBi3UTH SIKOTO BKa3yIOThCS Yy 3a3HaueHidl 3asBi-ZOroBopi
0aHKiBCbKOTO BKIany (I€mo3nTy), Ha MmifcTaBi skoi Takuii Biimang «zanachkay» poswmimryerscs. 'pormosi KomTu
BHOCATBCSI Ha Takuil PaxyHOK y cymi Ta Ha yMOBax, BHU3HaY€HHX 3asBOIO-IOTOBOPOM OaHKIBCHKOTO BKJIamy
(meno3ury), 3 ypaxysanHsiM ymMoB Ilyoniunoi nponosunii ta JJKBO.

4.11. 3apaxyBaHHs;/BHECEHHsI TPOIIOBHX KOIITIB Ha PaxyHok 3midicHioeThest 3 [loTouHoro paxyHky abo
BriiagHoro (I€mo3MTHOTO) paxyHKy, BiikpuToro B baHky a0o B iHIIi# OaHKIiBChKil yCTaHOBi, a00 T'OTiBKOO
yepe3 kacy baHky, iH110i 6aHKIBCBKO1 ycTaHOBH, a0 ToTiBKOIO uepe3 kacy banky a6o IITKC B nenp yknagaHHs
CropoHamu BimImOBiTHOI 3asBU-TOTOBOPY OAHKIBCHKOTO BKJIAAy (IEMo3uTy) abo MPOTITOM IHIIOTO CTPOKY,
BH3HAYCHOTO Y BiATIOBIAHIN 3asBi-T0T0BOPi 0AHKIBCHKOTO BKJIAY (ZIETIO3UTY).
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4.12. TlomoeHenHs PaxyHky, 3mificHioeTbcst 3 IlorouHoro a®o BkimagHoOro (IEmo3UTHOrO) pPaxyHKY
Bxagnuka, Biakputoro B baHky uM B iHIIIH OaHKIBCHKi# ycTaHOBI, a00 roTiBKOIO Yepes kacy banky a6o IITKC
iHImoi OaHKIBCHKOI YCTaHOBHU (SKIIO iHIIE HE mepeadayeHO yMOBaMHU 3asiBH-IOTOBOPY OaHKIBCBKOTO BKJIALy
(memosury)).

4.13. Omnepanii mo BxkrmagHomy paxyHky «zanachka» MoOXyTh 3IiHCHIOBATUCS 3 BHKOPHCTAHHSIM
Mo06inpHOTO 3aCTOCYHKY «izibanky», BIAMOBIIHO 10 peXHMYy paxyHKYy Ta 3 ypaxyBaHHAM OOMEXKEHb, SIKi
BCTAHOBJICHI 3aKOHOJABCTBOM. 3a Bxnamnum paxyHkom «zanachka» B 1HO3eMHIN BaltOTi, 3IiHCHIOIOTHCS
omepairii, BU3HAYCHI HOPMaTUBHO-TIPaBOBUMHU akTamu HBY.

4.14. ITlpubyTtkoBi Ta BumaTtkoBi Ormepamii 3a JaHUM BHOOM pPaxXyHKY 3iHCHIOIOTBCS B TOPSIKY
nependaueHomy JKBO, 3aKk0HOIaBCTBOM, B TOMY YHCIi 3aKOHOAABCTBOM, 1[0 BU3HAYAE PEKUM PAXYHKY.

4.15. Cyma Briaay «zanachka» Ta 101aTKOBHX BHECKIB JI0 HHOTO HE MOXE OYTH MEHIIIOO BiJl MiHIMaIbHOI
Ta OUIBIIOI BiJl MAaKCMMAlIbHOI CyMH, BCcTaHoBIeHOI bankom s Bxiamy «zanachka» srigao 3 Tapudammu
banky.

4.16. bank Mae mpaBo OOMEXHUTH KITBKICTH OJHOYACHO BIIKPUTUX Aitounx BkianiB 3a Ilociyroro Banky
«zanachka» na im’s ognoro Kmiienra, He nosigomirstoun Kitienta 3aB4acHO.

4.17. YV pa3i BHeceHHS TpPOLIOBHUX KOWTIB Ha PaxyHok abo momoBHeHHS PaxyHKy micis 3aKiHUeHHS
OnepariiiHoro yacy/nHs baHky, rpoImIoBi KOIITH Yy BiAMOBIIHIN cyMi 3apaxoByloThcst Ha PaxyHok mis Briany
«zanachka» nactrynuoro OnepariiiHoro aHs bauky.

4.18. Tlpouentu Ha Brian «zanachka» HapaxoBYIOTBCsI IIOHS BiJl JHS, HACTYITHOTO 32 JHEM HAIXO/KECHHS
KOINTIB Ha PaxyHOK, M0 JHS, SIKUH Tepenye HOro MmoBepHEHHIO abo CMCcaHHIO 3 PaxyHKy 3a iHIIMX MiACTaB.
YTpuMaHHS NOJATKY NPOBOAWUTHCS BaHKOM aBTOMAaTHYHO NPH KOXXHOMY HapaxyBaHHI NPOLEHTIB, Y MOMEHT
HapaxyBaHHS 1 3a paxyHOK HApaxOBaHWX TPOIEHTIB. Y pasi, SKMO OaHKIBCBKOMY MJHIO TepeayloTh
HeOaHKIBCBKi JIHI, HapaxyBaHHS MPOLCHTIB Ta YTPUMaHHS MOJATKIB 3AIHMCHIOETHCS 3a MEPiojl, BKIOYAI0YH TaKi
HeOaHKIBCBKi AHI. HapaxoBaHi MPOIIEHTH OKPYTIIOIOTHCS O JBOX 3HAKIB Micisi KoMu. HapaxyBaHHS IpOLICHTIB
3MIACHIOETHCS 32 (DaKTUIHY KiJIBKICTH JHIB y MEpiofi, B 3aJ€KHOCTI Bil YMOB 3asBU-I0TOBOpPY OaHKIBCHKOTO
BKiany (memo3uty) Ta ymoB llocmyrm banky. HapaxoBani mpouleHTH BUmIauylooThesi BxiaagHuky abo
VIIOBHOBA)KEHOMY TMPEJACTaBHUKY BKIajHWKa B 3aJ€KHOCTI BiJi yMOB, BH3HA4YE€HUX 3asBOIO-IOTOBOPOM
0aHKIBCHKOTO BKIAAy (IEMO3UTY) IIOMICSYHO, B meprmii OnepamiifHuil AeHp (TEPMiH BHIUIATH MOXE OyTH
30ibIeHo 10 5-Th PobGoumx nHiB) y Bamrori Brmamy «zanachka», mursixom 3apaxyBaHHS Ha PaxyHOK
(karmiTasizaiisi MPOLICHTIR).

4.19. YV Bumaaky, sSKIOO JHEM 3aKiHYEHHs CTPOKYy posMiiieHHs Brxiamy «zanachkay (mamem iwimiariii
KitieHTOM MOBEpHEHHS KOIITIB), € CBATKOBWIA, HEpoOOUMil ab0 BUXINHWH N1€Hb, BUKOHAaHHS baHKOM CBOiX
3000B’s13aHb 3 MOBepHEHHs1 Bkiany «zanachka» ta criatm HapaxoBaHHX 3a HUM TPOICHTIB 3IHCHIOETHCS B
nepumii Po6ounii nens banky.

4.20. V Bumazaky, SIKIIO 3aKOHOJABCTBO Iependayae CTATHEHHA baHKOM, y SKOCTI NMOJATKOBOTO areHra,
nojaTkiB Ta/abo 300piB 3 CyM MPOICHTIB, IO HApaXOBYIOThCS Ha cyMmy Bkiamy «zanachka», bank
YTPUMYE/CTATYE TaKU MOJIATOK Ta/abo 30ip y po3Mipi, nepedauyeHOMy 3aKOHOIaBCTBOM.

4.21. Omepauisi mepekasy KowmriB y cymi Bkiamy «zanachka» na Brxmamumit PaxyHOK 3miliCHIOETBCH,
BinoBimHO 110 ymoB 1ti€l [locmyru banky, ogHMM i3 HACTYITHUX CIOCO0IB:

— d4epe3 kacy banky a00 kacy iHII0T 0aHKIBChKOI YCTaHOBH;

— uepe3 [ITKC (npu 1ipoMy 3ifICHEHHSIM TAaKOTO IepepaxyBaHHS/TIOMIOBHEHHS paxyHKyY, KiieHT nopy4ae
banky 3niticHroBaTH J1e0eTOBI TIepeka3u KomTiB 3 paxyHKy(iB) Kiienra (nebetyBanHs paxyHky) 3a [InaTixHuME
IHCTPYKUiIMH BaHKy MO CIUCAaHHIO TPOLIOBMX KOIITiB 3 PaxyHKy /paXxyHKY IJisi TIONIOBHEHHS paxyHKy Oe3
Hanauus [Inatixnoi incTpykuii (nopyuenns) Kiienra);

— 0e3roTiBKOBHM 3apaxyBaHHSIM TPOIIOBUX KOIITIB y po3Mipi Bknany «zanachkay 3 paxyHKiB sIKi BIIKpPHTI
y banky uu B iHmIil OaHKIBCHKiH ycTaHOBI BkimagnukoM Ha iM’st Briiajanka abo TpeTix ocio.

4.22. YacTkoBe 3HATTA KOIUTIB 3IiHCHIOEThCS 0€3 TMepepaxyHKy IMpOLEHTiB 3a (akTU4HUil mepiox
po3MinieHHs1 KomTiB Ha PaxyHky. YacTkoBe 3HSTTSA KOIUTIB 3IiHCHIOETBbCSA depe3 Kacy banky abo muisixom
0e3roTiBKOBOTO TiepepaxyBaHHs KoIITiB Ha [loTounwii paxyHok 3 IlmaTiHOIO KapTkoro abo Ha paxyHOK
BrxuiiagHvka, BiZKpUTHI B iHIIIM OaHKIBCHKi yCTAHOBI 3TiJHO 3aKOHOJABCTBA uepe3 MOOITbHUN 3aCTOCYHOK
«izibank» camocrtiitno Kiientom.

4.23. Tlopsimox HamanHs Ta mianucanHs Koienrom [lnaTibxHOT 1HCTPYKINI Ha mepeka3 KOIITIB, 3rOAU Ha
BUKOHaHHS [lnaTikHOi 1HCTPYKIIT Ta 1X BINKJIMKAaHHS, BUKJIAJCHO B MYHKTaX PO3JTY, IO PETYIIOE 3arajbHi
MOJIOKEHHS MOPAAKY BIAKPUTTS BKJIaJHUX (IETIO3UTHMX) PaXyHKIB Ta PO3MILICHHS BKJIAIB (IETIO3UTIB).

Higpo3aia 5. OcobauBocTi BiakpuTTs Ta pynkuionyBanus Bkiaany 3a Ilocayroio banky «Bkiaa Ha
Bumory «IJID»
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5.1. Bxkuag ma Bumory «I{IJII» — [locmyra banky, BimmoBigHO A0 sK0i KimieHTH, 3 METOI0 HAKOMTMYCHHS
BJIACHUX KOWITIiB Ta OTPUMaHHA JO0XOXy, MOXKYTb po3MiltyBati Bxinaan Ha PaxyHkax HaKONMUYEHHs KOLITIB 3a
Iocayroro bauky «Bxian na Bumory «L{IJTI»» (B pamkax ITocnyru banky «Kaprka izibanky). Kinekicts 1ineit
nmocTymHHX 1151 BHOOpy KitienTa Moxke OyTi oOMekeHa QyHKIioHATOM MoOITFHOTO 3aCTOCYHKY «izibanky.

5.2.  Insa posmimenns Bxknan va Bumory «L{IJI», Knient moBunen matu Bigkputnii y banky [lorounwuii
paxyHok 3 [1naTi>kHOIO KapTKOIO y BiAMOBiAHIN BamtoTi (BamoTi Briagy).

Bumyck xaptku 3a Bkmaganm paxyakom «Bkiag Ha Bumory «L{IJI»» He mependaueHo Ta He 31HCHIOETHCS.

Bamtororo Bxnannoro paxynky «Bkiag Ha Bumory «L{IJII»» moxe O6yTu rpuBHs, momap CILIA, eBpo.

Llinp BinkpurTs Briagnoro paxyHky «Bxnag Ha Bumory «L{IJII»» — mist BnacHuX motped.

5.3. 3asBa-noroBip OaHKIBCHKOTO BKIQAy (JEMO3UTY) YKIANAEThCA 3a JIOMOMOTOK MOOIIBHOTO
3aCTOCYHKY «izibank».

5.4. Tlig vac yxnagenHs JloroBopy OaHKiBCHKOTO BKJany (AEmO3WTy) uepe3 MoOiNbHUI 3aCTOCYHOK
«izibank» BkmagHuk caMocTiiiHO BHOMpae OCHOBHI YMOBU pO3MillleHHS Bkiagy cepen 3amporOHOBaHUX
bankoMm, Ta A5 miATBEPIKECHHSA 00OpaHUX YMOB BKJIay HATUCKA€E HA KHOMKY «CTBOPHUTH LIJIbY.

55. Takum uunHOM, migmucytoun 3asBy-IOroBip OaHKiBChKOro BKiany (memo3uty) y MoGinsHoMy
3aCTOCYHKY «izibanky», KiieHT minTBepmKye, mo:

- momnepeaHbo o3HaiiomuBcs 3 [lyomiuHoro nmponosutiiero, JJKBO (B ToMmy uncii M posainom), Tapudamu,
JloBinKoto po cucTeMy rapaHTyBaHHS BKJIadiB Gi3udHUX 0ci0 (y pemakiii, YnHHIN Ha ATy ITiIMUCaHHS 3asBU-
JIOTOBOPY OaHKIBCHKOTO BKIIaAy (nmemo3uty)). Take ozHatiomneHHs 3aicHIOEThc KitieHTOM depe3 MoOinbHwMiA
3aCTOCYHOK, B SIKOMY MICTSIThCSI IOCHJIAaHHS Ha BKa3aHi IOKYMEHTH 3 MOKJIMBICTIO BUBYCHHS iX 3MicTy Ta/abo
IUITXOM O3HaioMiIeHHs 6e3mocepenaro Ha Caiiti banky,

- O3HaOMJICHUH 3 yMOBamu po3mimienHs Bxkian va Bumory «I{IJI» Ta moromkyerbest Ha 1Oro po3MimeHHs
Ha TaKUX yMOBaXx,

- 3IilicHIOE TIOBHE Ta Oe33amepeyHe mnpuenHanHs ao I[lyOmiuHOi mpomo3uiii, TOOTO MiATBEPIXKYE Ta
MOBHICTIO NpHuiiMae mostoxkennst [Tyoniunoi npomo3unii Ta JIKBO ans 3acrocyBanHs y cBOIX B3a€MOBIHOCHHAX
3 bankom.

5.6. Kiient miaTBepmKye, M0 NPUMIpPHUK 3asBU-TOTOBOPY OAHKIBCHKOTO BKJIATY (IETIO3UTY) BBAXKAETHCS
orpumanumu Kiientom, sikino bank Hanpasus itoro Kirienty B MoOinbHuii 3acTocyHok «izibanky». Kpim Toro,
KiieHT MOXe oTpuUMaTH CBili MPUMIpHHUK 3asBU-IOTOBOPY OaHKIBCHKOTO BKIQay (JEMO3MTY) HA €NEKTPOHHY
MOLITY.

5.7. [Haroro yxiamenHs 3asBu-noroopy 3a llocmyroio banky «Bxiag nHa Bumory «UII»» € nara,
3a3HaveHa B 3asiBi-I0TOBOPI OAHKIBCHKOTO BKIIIY (AETIO3UTY).

Juem BigkputTa PaxyHKy € nara mianucanHs B UijioMy 3asBU-I0TOBOPY B GOPMi €IEKTPOHHOTO IOKYMEHTA!
Jarta i yac HakjajaeHHsa EnexkrponHoro mignucy CTOpOHOIO, IO MHinKcana eJIeKTPOHHUNA JOKYMEHT OCTaHHBOIO
(bankom).

5.8. Kiienr npuiimae Ta miaTBepaKye, mo MoOuTbHUI 3acTOCYHOK «izibanky, skuii BUKOpucToBYye KimieHT
Ha 3aKOHHMX MiJCTaBaX € HOro KOHTAaKTHUMHM JaHUMH, AKi OynM HUM 3a3HaueHi mijg Jac ykiajaeHHs JJorosopy
Ta Ki JalTh MOXIHBICTh KilieHTy meperysiaté ykinajaeHy (mianucany) 3asBy-I0roBip OaHKIBCBKOTO BKIIAILy
(memo3uty) B (hOpMi EIIEKTPOHHOTO JOKYMEHTA, 3aBAaHTXKUTH ii Ha CBii MOOUIBHUH NPHUCTPIH, HamicIaTH
CTBOPEHUIl €JIeKTPOHHHUN IOKYMEHT EJIEKTPOHHOIO momToio abo y Mecenmxepi 1o baHky, CTBOPUTH KOMiO
€JIEKTPOHHOTO IOKYMEHTA, SIKIIO 1€ Mepe0adaroTh TEXHIYHI MOXKITMBOCTI MOOUTFHOTO TIPHCTPOIO.

5.9. Cywma Bkianmy, po3mip MpoIeHTiB, HOMep BKIajHOro paXxyHKy Ta iHIII iCTOTHI YMOBH PO3MIlIEHHS
Bxnamy wa Bumory «IlIJII», mo He BusHaueHi JIKBO, BH3HA4YarOTHCS OKPEMOIO 3asiBOIO-IOTOBOPOM
0aHKIBCBKOTO BKJIaAy (AEMO3WTY), IO YKIAJAEThCS 3 JOTPUMAHHIM Ta 3 YpaxyBaHHSIM IIOJIOKEHb YMOB
[Ty6miunoi npomno3uii Ta JIKBO.

5.10. Krient mae npaBo nepeka3zyBaTH I'pOIIOBI KOIITH HAa BximajgHuil paXyHOK 3 JaTH MiANUACaHHS 3asBu-
JOroBOpY OaHKIBCHKOTO BKJIaLy (EMO3HTY).

5.11. Cyma Bruany «IJII» Ta 1ogaTkoBUX BHECKIB 10 HROTO HE MOXKE OYTH MEHIIIOIO BiJl MiHIMaJIbHOI Ta
O1ITBIIIOO BiJl MAKCHUMAIILHOI CyMH, BCTaHOBIIeHOT bankom juis Brnany «{IJ1I» 3rimno 3 Tapudamu banky.

5.12. bank mae mpaBo OOMEXHTH KiJIbKICTb OZHOYACHO BiJKPUTHX HitouMx BkianuiB 3a Ilocmyroro banky
«Bxnan va Bumory «L{IJII»» Ha iM's omHoro KitienTa.

5.13. Cyma Bknanmy na Bumory «LIJII» nopiBHIOE cymi BHECEHHX/TIEpepaxOBaHMX TPONIOBUX KOIITIB
Kiienrom Ha Briajauit paxyHok «Bxian va Bumory «LIIJID» Ta HapaxoBaHux Ha Bkia nmponeHris.

5.14. KuieHT, 3 METOIO JOJATKOBOTO MIOMOBHEHHS (301JIBIIICHHSI CYMHU BKJIQ/TY), M€ MPaBO:

- CaMOCTIMHO BHOCHTH I'POIIOBI KOIITH Ha Bkiaguuii paxynok Brinaay Ha Bumory «L{IJII» Tta/abo

- HAJaTH 3a JOMOMOror MOoOOIUILHOTO 3aCTOCYHKY «izibank» pekBI3WTH [jisi MOIOBHEHHsS BkiamgHoro
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paxyHKy 3a Ha BuMory «L{IJII» TpeTtiMm ocobam.

5.15. Ha Bxknagauit paxyraok Bkinanxy aHa Bumory «L{IJII» MoxyTs OyTH 3apaxoBaHi BiacHi komtu KiienTa,
mo nepekasani 3 1I0TOYHOro paxyHKy 3 IUIATDKHOIO KapTKOl0 abo BHECEHI TOTIBKOIO B Kacy OaHKy, Ta/abo
KOIIITH, III0 TIepeKa3aHi 3 MOTOYHOI'0 PaxXyHKY TPEThOI 0COOH, BHECEHI TPETHOI 0CO00K0 rOTIBKOIO B Kacy baHky
(e nmns BKIAAY y HamiOHANBHIA BairioTi). Y pasi, SKImO BamoTa PaxyHKYy BiAPI3HAETHCS Bif BaIOTH
[TorouHoro paxyHKy 3 IUIATDKHOIO KapTkoro, KuieHT mopyudae baHKy 3miMCHUTH KyIIiBJIIO/IPOJak/00MiH
BaJIIOTH 3a KypcoM/Kpoc-KypcoMm baHky, 3a3HaueHuM B MOOUTBHOMY 3aCTOCYHKY «izibank» 3 momanmbIimm
3apaxyBaHHSIM TaKOi KyIIEHOI/TIpo1aHO0i/00MIHSIHOT BAJIIOTH Ha BiAMOBiAHMIA paxyHOK KiieHTa.

5.16. Kmient Mae MOXuBicTh B MOOUILHOMY 3aCTOCYHKY «izibank» BU3HAUUTH METy HAKOIMMWYCHHS Ta
TpaHUYHY CyMy HaKONMUYEHHs. Y pa3i KO0 TpaHMYHa CyMa HaKONMWYEHHsS IocArHyTa, KiieHT oTpumye
noBiioMieHHsT y MOO1TPHOMY 3aCTOCYHKY.

5.17. Kniear 3 meroro momoBHeHHs1 Bxmamnoro paxymky «UUJI» moxke BcTanoBuTH B MOOiNTBEHOMY
3aCTOCYHKY «izibank» HamamrTyBaHHS IIOJ0 aBTOMAaTHYHOTO HAJXOIKCHHS KOINTIB 3a OICpallisiMy,
saiicnenumu Kiientom 3a [loTounuM paxyHKoOM, BiakputuMm B Mexax nociayru «Kaptka «izibanky». Ilpu
I[bOMY, HajamTyBaHHA KIi€HTOM aBTONONOBHEHHS MOXJIMBE JIMILIE 3 IIOTOYHOIO PAaxyHKY, BaJlOTa SKOTO
BIJIMOBiZae BUKIIOYHO BamioTi Bxmagnoro paxynky «LIJIl», skmio iHme He Oyne 3a0e3med4eH0 TeXHIYHUMH
3acobamu MoOinbHOTO 3acTOCYHKY. Jist 3aificHeHHs BkasaHoro B npomy myHKkTi JIKBO BinpaxyBanns KiieHT
nopydae baHKy 3miMCHIOBATH pETyJsSIpHE CITUCAHHS TPOIIOBHX KOMTIB 3 [loTouHOTO paxyHKy, IO BiIAKpUTHI B
Mexax nocnyru «Kaprtka «izibank»» Kiienra, Ta 3apaxoByBaru ix Ha Bxiamauit paxyHok «L{UID». B nanomy
Bunaky CTOpOHHM MiATBEpAXKYIOTh, 0 baHk 31ilicHioe 3a paxyHkamu Kiienrta [lnatixkHi onepanii, mos’s3aHi
MiX cOo0OI0 CIIUTBHUMHU O3HaKaMH, y BU3HAUECHUH Iepio]] yacy. 3ro/ia Ha MPOBEJSHHS TaKUX orepamniid barakom,
BBAKA€THCS HAZAHOIO Y MOMEHT HanamtyBaHHs KirieHToM aBTONONOBHEHHSI B MOOIIbHOMY 3aCTOCYHKY, NEpen
BUKOHaHHAM mepmoi [lnatixkHoi onepanii. KimieHT Moke BiAKIMKATH 3roJy Ha BUKOHAHHS OB’ SI3aHUX MiXK
co6oto [lnaTikHUX oneparii NIsIXoM BiIMiHH B MOOLIEHOMY 3aCTOCYHKY 3/IIHCHEHHS aBTOIIOTIOBHEHHSI.

5.18. Hapaxysanus mporeHTiB Ha Bkmag Ha Bumory «I{IJIl» mounHaeThCs 3 IHSA, HACTYIMHOTO 3a JHEM
mianvcanHs 3asBU-I0TOBOPY OaHKIBCHKOTO BKJIAY (JIETO3UTY), 32 YMOBH HAJIXO/PKEHHs Ha BKiagHuii paxyHOK
TPOLIOBUX KOIITIB, 10 THS, IO TIepely€e CIIUCAHHIO KOMITIB 3 BKIIaAHOTO paxyHKy, Ta 3A1HCHIOETHCS 32 KOKHHMA
KaJIeHIapHUHA JeHb, BUXOYH 3 (PAaKTHYHOI KUTBKOCTI JHIB Y POIli, 32 CTaBKOIO, IO 3a3HadaeThes y Tapudax
banky Ta € umHHOW Ha naty yximaneHHs JloroBopy OaHKiBCBKOro BKIaAy (memo3uty). JeHb crnmcaHHS
(ToBepHEHHS) KOIITIB 3 BKIIaIHOTO paXyHKY B MEPiojl pO3paxyHKY MPOIEHTIB HE BXOJUTh.

5.19. Burrara HapaxoBaHMX TIPOLIEHTIB 3IIMCHIOETHCS baHKOM IIOMICAIS TOYMHAKOYMA 3  MiCAIS,
HACTYIHOTO 3a MiCALleM YKIaJeHHs 3asiBU-IOrOBOpPY OaHKIBCHKOI'O BKJIAMy (HIETO3UTY), LUIIXOM 301bIIECHHS
cymu Bxiany. HapaxoBaHi polieHTH BUTUTAYYIOThCS BKIIQJIHUKY B 3aJI€)KHOCTI BiJl yMOB, BU3HaYeHUX 3asBOIO-
JIOTOBOPOM OaHKIBCHKOTO BKJIAY (JETO3UTY) LMIOMICSYHO, B mepmuii OnepanidHuii 1eHb y BamoTi Bxiany Ha
BuMory «L{JID», nuisixom 3apaxyBanHs Ha PaxyHoK (kamiTamizalis poIIeHTiB).

5.20. Ilig wac HapaxyBaHHS Ta BHUILIATH MPOLEHTIB 3a Bkinamom baHk, BUKOHYrOUM (YHKIIIO TIOAATKOBOTO
areHTa, yTpUMye€ TMOJATKH Ta OOOB’S3KOBI IUIATEXKI Ta MepepaxoBye iX N0 OOIKETYy B PO3Mipi Ta MOPSIKY,
BU3HAUYEHOMY 3aKOHOAAaBCTBOM.

5.21. Tlorounuit po3Mmip miro4oi mMporeHTHOi cTtaBku 3a Briamom Ha BuMory «LILJII» Bu3HauaeThcs y
Tapudax.

5.22. Tlopsaok 3MiHU MPOLIEHTHOT cTaBku 3a Brmagom Ha Bumory «L{IJII» Bkaszauuii B Po3aini 4 «Ilopsmok
3MiHn npoueHTHoi crtaBku Ta Tapudisy YACTHUHU 1. YKIIAJAHHSA AOI'OBOPIB TA HAJIAHHA
HOCHYT ®I3MYHUM OCOBAM B MEXAX IMPOEKTY «izibanky.

5.23. KiieHt 3000B's13yeThcs He INepemaBaTH 0e3 mucbMOBOi 3roau banky Bkjan 3a Bxiagom Ha BUMOrY
«UII» B 3abe3meveHHs] BUKOHaHHS 3000B'A3aHb Iepen TpeTiMH oco0amMH, a TAaKOK HE BigUy>KyBaTH BKJIAJ
(maiiHOBI mpaBa 3a 3asBOIO-IOTOBOPOM OaHKIBCBKOTO BKJIAy (IETMO3UTY) TpeTiM ocobaM OyIb-KUM iHIINM
CII0COOOM.

5.24. Knienr 3000B’s13yeTbcs cbMOBI [InmaTikHi IHCTPYKLIT OO IPOIIOBHUX KOILTIB, 5IKi OOJIIKOBYIOTHCS
Ha Bxiannomy paxynky Bknany na sumory «LIIJI» HamaBatu B bank camocTiiiHO 3a 1omoMoror MoOiasHOro
3aCTOCYHKY «izibank .

5.25. TInatixHi iIHCTPYKIIT IIO/I0 TPOIIOBHUX KOIITIB, sIKi 0OJTIKOBYIOThCSI Ha BrimajgHomy paxyHky 3a Bruan
Ha Bumory «{UUIl» Krmient nagae B bank camoctiiiHO 3a momomoro0 MoOinbHOTO 3acTOCYHKY «izibanky.
IMopsimok HamauHs Ta mianucaHHs Kmientom [TnatixHoT iHCTPYKIIT HA MepeKa3 KOIITIB, 3rOAW HAa BUKOHAHHS
[TnarixHOT 1HCTPYKIIT Ta TX BIAKIMKAHHS, BUKJIAJICHO B MYHKTaX PO3JULY, IO PETYJIOE 3araibHi MOJOXKEHHS
MOPSIKY BIIKPUTTS BKJIAAHUX (IE€MO3UTHHUX) PaxXyHKiB Ta PO3MilIEHHs BKJI/iB (JICTIO3UTIB).

5.26. CropoHu mOTOAMIIH, IO yCE JIMCTYBaHHSA 0A0 BkiagHoro paxyHky 3a Bxinagom Ha Bumory «LIJII»
3MIMCHIOBATUMETHCS 3a JIOMOMOTor0 MOOUTEHOTO 3aCTOCYHKY «izibank» abo iHmMmMX VY3romkeHHX KaHaliB
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3B’S13KY BIAIMOBITHO 10 yMOB JloroBopy.

5.27. KnieHT Mae mpaBo B OyIb-sIKWH MOMEHT po3ipBatu [loropip OaHKIBCHKOI'O BKIaLy (ICHO3MTY) 3a
Bxnamom Ha BuMory «I{IJ1I»», nuisxoM mojadi BiAMOBIAHOT 3asBKH (HATUCKAHHSIM KHOITKH «BUBECTH KOIIITH)
B MoOiIbHOMY 3aCTOCYHKY «izibanky». BumiaTa cymu Bxiamy Ta HapaxoBaHUX MPOIEHTIB 31 CHIOETHCS B ICHb
mosavi BKa3aHO! 3asBKM MUIAXOM IepepaxyBaHHS KomrTiB 3 BrxmagHoro paxynky Ha llorounuii paxyHOK
Kitienra, 3a3HaucHMI y 3asBIIi.

5.28. Ilicna Bummatu Kuiienty yciel cymm Bknamy Ta HapaxoBaHUX TNpoLeHTIB Bkmagnuii paxyHOk
3aKPHUBAETHCS, OTHOYACHO MPUIHHSIETHCS /isl 3asSBU-I0TOBOPY 0aHKIBCHKOTO BKIIAAY (ZIenmo3uTy) 3a Bxiamom Ha
BuMory «LILJID»».

Hinpo3ain 6. OcodmBocTi BigkpuTTa Ta PyHKIiOHYBaHHS BKIagy cTpOKOBOro «izi 1emo3ur»

6.1. Jlns posmimenHs Bxiagy cTpokoBoro «izi nemos3ut», KiieHT moBMHEH MaTH BiakpuTuii y Banky
[Torounwnit paxyHok 3 I1naTi>kHOIO KapTKOIO Y BiAMOBIAHIN BamoTi (BairoTi Bkiany).

Bumyck xapTku 3a BkiaaHUM paxyHKOM «iZi IETIO3UT» He ependadeHo Ta He 3/IIHCHIOETHCS.

BanroToro BriiagHoro paxyHKy «izi qemo3ut» Moxke 0ytu rpusHs, nonap CLIA, eBpo.

Llinp BinkputTs BRIIagHOTO paxyHKY «iZi AEMO3HUT» — JIJIs BIIACHUX MOTpPED.

6.2. 3asBa-moroBip OaHKIBCHKOTO BKIAAy (AEMO3UTY) VYKIAMAEThCI 3a JomoMoror MoOinpHOTO
3aCTOCYHKY «izibanky.

6.3. [Ilim yac yximagenns JloroBopy OaHKIBCHKOro BKJIaay (Hemo3uTy) uepe3 MOoOINBHHUN 3aCTOCYHOK
«izibank» Bxiragauk camocTiitHO BUOMpae OCHOBHI yMOBH PO3MIIIICHHS BKIIAY Cepejl 3aporoHoBaHuX baHkoM
BUJIIB BKJIQ/IIB, Ta JUIS MiATBEPKCHHS 00paHUX YMOB BKJIaly HATHUCKA€E HA KHOMKY «O(OPMUTH JETIO3HT.

6.4. Tlimmucyroun 3asiBy-A0TOBIp 0aHKIBCHKOTO BKJIAAY (IEMO3UTY) (HATUCKAIOUM HA KHOMKY «O0(QOpMUTH
Jerno3uT» y MoOinpHOMY 3acTOCyHKY «izibanky), KienT miaTBepmxye, mo:

- momepeaHbo o3HaiiomuBcs 3 [lyomiuHo0 mpomosutiiero, JIKBO (B ToMmy uncni muM posaiiiom), Tapudamu,
JloBinKkoto po cucTeMy rapaHTyBaHHS BKJIadiB Gi3udyHUX 0oci0 (y pemakiii, YnHHIN Ha ATy IMiIMUCaHHS 3asBU-
JIOTOBOPY OaHKIBCHKOTO BKIIaAy (neno3ury)). Take o3HaliomieHHs 3aidcHIOEThCes KitieHToM uepe3 MoOinbHui
3aCTOCYHOK, B SIKOMY MICTSIThCSI IOCHJIAaHHS Ha BKa3aHi JOKYMEHTH 3 MOXJIMBICTIO BHBYCHHS 1X 3MicTy Ta/abo
IUITXOM O3HaioMIIeHHs O6e3mocepenaro Ha Caiiti banky,

- O3HAHlOMJIEHUH 3 yMOBaMH po3MillleHHA BKiany «izi Aeno3ut» Ta MOTroKyeThCsl HA HOTro pO3MILLIEHHS Ha
TaKuX yMOBAX,

- 3IilicHIOE TIOBHE Ta Oe33amepeyHe mnpuenHanHs Ao [lyOmiuHoi mpomos3ulii, TOOTO MiATBEpIXKYyE Ta
MIOBHICTIO NpuitMae monoxkeHns [Ty6niunoi nponosumii ta JIKBO aiist 3acTocyBaHHS y CBOIX B3a€MOBITHOCHHAX
3 bankom.

6.5. KuieHT miaTBepmKye, M0 NPUMIPHUK 3asiBH-I0TOBOPY OAaHKIBCHKOTO BKJIALY (IETO3UTY) BBAXKAETHCS
orpumanumu Kitientowm, sikino bank HanpasuB ioro Kitienty B Mo6inbHUIT 3acTocyHOK «izibanky.

6.6. KuienT npuiimae Ta miaTBepAKYe, o MoOLTEHUI 3aCTOCYHOK «izibanky, sikuii BUkopuctoBye KiieHt
Ha 3aKOHHMX MiJCTaBaX € HOro KOHTaKTHUMHM JaHUMH, AKi Oyl HUM 3a3HaueHi mijg Jac ykiajaeHHs JJorosopy
Ta Ki JaTh MOXIHBICTh KiieHTy nepernsaati ykinanaeny (mianucany) 3asiBy-I0ToBip OaHKIBCHKOTO BKIIAIy
(memo3uty) B (hOpMi EIIEKTPOHHOTO JOKYMEHTA, 3aBAaHTXKUTH ii Ha CBii MOOUIBHUH NPHUCTPIH, HamicIaTH
CTBOPEHUIl €JIEKTPOHHHUN IOKYMEHT EJIEKTPOHHOIO momToio abo y Mecenmxepi 1o baHky, CTBOPUTH KOO
€JIEKTPOHHOTO IOKYMEHTA, SIKIIO 1€ Mepe0adaroTh TEXHIYHI MOXKITMBOCTI MOOUTFHOTO TIPHCTPOIO.

6.7. Jlaroro yknanenns JloroBopy 0aHKiBCHKOTO BKIay (JE€MO3HTY) € Aarta mianucands oooma CTopoHaMu
BiJINIOBiIHOT 3asBU-10T0BOPY Ta BHeceHHs Kiientom cymu Bxiany Ha PaxyHoK.

Juem BigkputTa PaxyHKy € nara mianucanHs B UijioMy 3asBU-I0TOBOPY B GOPMI €JIEKTPOHHOTO JOKYMEHTA!
Jarta i yac HaknajaeHHs Enexkrpornoro mignucy CTOpOHOIO, 10 MiJincana eJIeKTPOHHUN JOKYMEHT OCTaHHBOO
(bankom).

6.8. KiienT Mo)xke oTpumard CBiil NpUMIpHHUK 3asBH-I0TOBOPY OaHKIBCBKOTO BKJIany (AEMO3UTY) Y
BigaineHHi banky a6o y MobinsHOMY 3acTOCYHKY «izibank», abo Ha enekTpoHHY momTy. KiieHT mianucyoun
3asBy-ZI0roBip 0aHKIBCHKOTO BKJIAJY (I€Mo3uTy) (HATUCKAHHSA Ha KHONKY «O(QOPMUTH JIETIO3HUT) MiATBEPIIKYE
OTPUMaHHS HUM IIPUMipHUKA Takol 3asBH-I0roBOPY OaHKIBCHKOTO BKJIaLy (AEMO3UTY) y 3a3HaYeHHH c1iociO.

6.9. bank 3000B’s3yeThcs y pasi ykiaaganas CropoHamu JloroBopy OaHKIBCHKOTO BKJaly (AEMO3HUTY) 3a
Hocnyroro banky Bkmam «izi nemos3ut» mnpuiiHsaTH cymy Bkmany, HapaxyBath Ta CIUTATUTH BliajgHuKy
nporeHTH 3a Bkianom, moBepHyTH Biiamuuky cymy Bxmany ta cymMy HapaxoBaHUX INPOIEHTIB y TOPSIKY,
nepenoaueHomy JIKBO Ta 3asBoro-g0roBopoM OaHKIBCHKOTO BKJIANY (mermo3uty). PosmimenHs BxnaniB Moxe
3MIHCHIOBATHCS 3aKOHHUMH TIPEICTABHUKAMH, B IIbOMY pa3i MOPSIOK BIAKPHUTTS Ta BUKOPUCTAHHS Bxiany «izi
JIETI03UT» BU3HAYA€THCSI BIAIIOBIIHO 10 3aKOHOAABCTBA.
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6.10. Cyma, BamioTa, CTPOK, PO3MIp MPOLIEHTHOI CTaBKH, MOPSAOK Ta YMOBH HapaxXyBaHHs IIPOLCHTIB 3a
Bxnagom «izi 1emo3uT», yMOBH OBEpHEHHS BKiTamy «izi Jemo3uT», a TaKOXK 1HII YMOBH pO3MilIeHHS Bkiany
«izi neno3ut», mo He BuzHaueHi JJKBO, obupatorscs Ta moromxytotsest Kiienrom y MoGiTbHOMY 3aCTOCYHKY
«izibank» Ta BU3HAYAIOTHCSI OKPEMOIO 3asiBOIO-IOTOBOPOM OAHKIBCHKOI'O BKJIaAy (ICMO3MTY), 110 YKIIAAAETHCS 3
TOTPUMAaHHSAM Ta ypaxyBaHHAM moioxkeHs JJKBO.

6.11. V nenn ykiagaHHs BignoBigHOro JloroBopy OaHKIBCHKOT'O BKJaLy (IETO3UTY), SIKUM BHU3HAYAIOTHCS
YMOBH PO3MIIlIeHHS BiAMOBiqHOTO BRIaay «izi aeno3nuty, bank Binkpusae Brnamauky Brmagauit (1emo3utHuin)
paxyHOK, PEKBI3UTH SKOTO BKa3yIOThCSA y 3a3HauyeHill 3asBi-moroBopi OaHKIBCHKOTO BKIAAy (IEMO3WTY), HA
MiZCTaBi AKOI Takuil Brurag «izi qeno3ut» po3MimyeTbes. [pomoBi KOmTH BHOCATHCS Ha mei PaxyHOK y cymi
Ta HAa yMOBaxX, BU3HAUCHHUX 3asgBOIO-IOTOBOPOM OaHKIBCHKOTO BKJIAAY (AETO3WMTY) 3 YpaxyBaHHSM IOJOXKEHB
JKBO.

6.12. Omepanii mo BriagHOMy paxyHKY «izi JEMO3WT» MOXYTh 3JIHCHIOBATUCS 3 BUKOPUCTAHHSIM
MOoOinBEHOTO 3aCTOCYHKY «izi AEMO3HUT», BINMOBITHO OO PEXKHUMY paxyHKY Ta 3 YpaxyBaHHSIM OOMEXEHb, sKi
BCTAHOBJICHI 3aKOHOJABCTBOM. 3a BKIaJHUM paxyHKOM «izi NIEMO3UT» B IHO3EMHIN BAJOTi, 3MiHCHIOIOTHCS
omepairii, BU3HAYCHI HOPMaTUBHO-TIPaBOBUMHU akTamu HBY .

6.13. IlpuOytkoBi Ta BumaTkoBi Omepauii 3a JaHMUM BHIOM PpaxyHKY 3AIHCHIOIOTbCA B TOPSAKY
nependaueHomy JIKBO, 3aKk0HOIaBCTBOM, B TOMY YHCITi 3aKOHOAABCTBOM III0 BU3HAYAE PEKUM PaxXyHKY.

6.14. 3apaxyBaHHS/BHECEHHS T'POIIOBUX KOIITiB HAa PaxyHOK 3MiHCHIOETBCA 3 MOTOYHOTO a00 BKIAJTHOTO
(mermo3uTHOTO0) paxyHKy, BiIKpUTOro B baHky um B iHIIIN OaHKIBCBHKil yCTaHOBi, a00 TOTIBKOIO depe3 Kacy
banky, iHmoi 6ankiBcbkoi ycraHoBu a0o IITKC B aenp yknaganas CTopoHamu BianoBigHoro Jlorosopy Bkiaay
a00 TIPOTSATOM IHIIIOTO CTPOKY, BU3HAYCHOTO Y BiNOBIHIN 3asBi-I0roBOpi 0aHKIBCHKOTO BKJIAAY (IETIO3UTY).

6.15. VY pasi, AKImo AeHs PO3MIIEHHS KOIITiB Ha BKitagHwii paxyHOK TMpHITagac Ha BUXIMHUN, HepoOoUunit
a00 CBATKOBHI J€Hb, TO JATOI BIAKPUTTS Bkiamy «izi Ieno3uT» BBaXKAEThCS KaJCHAAPHUHA JCHB, B SKOMY
KitienT iHiLitOBaB BIIKPUTTS TAKOTO BKJIAIY.

6.16. VY pasi, gxmo B neHb ykiaganasa JloroBopy 0aHKIBCHKOTO BKIAAy (ZIEMO3UTY) a00 MPOTSATOM iHIIIOTO
CTPOKY, BHU3HAYCHOTO Yy BIiAMOBiMHIN 3asiBi-IOroBopi 0aHKIBCHKOTO BKJIAAY (ICMO3UTY), He Oyae 3aiHCHEHO
3apaxyBaHHs KOILTIB, IO CTAaHOBIAATH cymy Bkiamy, JloroBip 0aHKiBCBKOrO BKIAIy (IETMO3UTY) BBAXKAETHCS
TakuM, 0 He OyB YKJIaJIEHUH, SKIIO iHIIEe HE MependadeHo YMOBaMU 3asiBH-IOTOBOPY OaHKIBCHKOTO BKIJIATY
(memo3uty) 3 ypaxysanusMm ymoB [locnyru banky Brman «izi gemo3ut» Ta monoxens JKBO.

6.17. TlonoBHeHHs PaxyHKy 3IiHCHIOETHCS 3 MOTOYHOTO PaxyHKY a00 BKJIAJHOTO (JICMO3UTHOTO) PaxyHKY,
BiIKpuTOro B baHKy uu B iHIIiH OaHKIBCHKIHA ycTaHOBI, a00 TOTIBKOIO uepe3 kacy baHKy, iHINOI 0aHKiBCHKOI
YCTAHOBH (SKILO iHILIE HE Tepe10adeHo yMOBaMH 3asBU-I10T0BOPY OaHKIBCHKOTO BKJIAAY (IETIO3UTY)).

6.18. Cyma Bknany «izi 1eno3ut» Ta cyma MonoBHEHHsI Bkiiagy «izi 1emo3ut» He Moke OyTH MEHIIIOO BiJl
MIHIMAJIBHOT Ta OUIBIIOK BijJl MAaKCUMaJILHOI CYMH, BCTAaHOBJICHOI bankowm s Briaay «izi aeno3uty» 3rigHo 3
Tapudamu banky.

6.19. VY pasi BHecenns cymu Bxnany Ha PaxyHok abo 3apaxyBaHHSI CyMH NOIOBHEHHS Ha PaxyHOK, miciis
3akindeHHs1 OnepaniiHoro yacy/mHs banky, rpolIoBi KOIITH y BIIMOBIHIM CyMi 3apaxoBYIOThcs Ha PaxyHOK y
TOU K€ IEHD.

6.20. IlpouenTn Ha Bkiam «izi [emo3uT» HAPaxOBYIOThCS WIOAHS BiJ JHS, HACTYITHOTO 3a JHEM
HAJXOJKCHHsI KOIITIB Ha PaxyHOK, J0 JHsA, KU mepeaye HOro moBepHEHHIO a00 crucaHHIO 3 PaxyHky 3a
IHIIMX TijcTaB. YTpUMaHHS TMOJATKy NPOBOAUThCS DBaHKOM aBTOMATHYHO MpPU KOXHOMY HapaxyBaHHI
NPOLIEHTIB, Y MOMEHT HapaxXyBaHHS 1 32 paxyHOK HapaxOBaHMUX NPOLEHTIB. Y pasi, SKIO OaHKIBCBKOMY IHIO
nepeayoTh HeOaHKIBChKI JIHI, HapaxyBaHHS NPOIICHTIB Ta YTPUMaHHS TOJATKIiB 3IIHCHIOEThCS 3a Tepioj,
BKIIIOYAIOYH Taki HEOAaHKIiBChKi JHI. HapaxoBaHi MpOIEHTH OKPYTIIOIOTHCS JIO JIBOX 3HAKIB MICIS KOMH.
HapaxyBaHHs POLIEHTIB 3A1MCHIOETbCS Ha PaKTUUHUE 3aJIMIIOK KOWITIB Ha PaxyHKy Ta 3a pakTH4HY KiJIBKICTb
IHIB y TepioAi, B 3aleXKHOCTI Bil yMOB 3asiBH-IOroBopy OaHKiBcbKkoro Bkiamy Ta ymoB JIKBO. HapaxoBawni
NPOIIEHTH BUIUIAYYIOThCS BKIaJHUKY a00 YHNOBHOBaXXEHOMY TIPEJICTABHHKY BKiagHWka B 3aJI€KHOCTI Bij
yYMOB, BH3HaueHHX JloroBopom OaHKIBCBKOTO BKJIAAy (IEMO3UTY) ILOMICAYHO LUISIXOM 3apaxyBaHHS Ha
[lorounwmii paxyHok Bxnaguuka, Binkputuii B banky. SIkmio neHs BUIUIATH NPOLEHTIB MPUIIAAa€ HA BUXITHHH,
HEepoOOYMit a00 CBATKOBHUH JICHb, TO BUILIATA IIPOLCHTIB B110YBA€EThHCS, HE3AJICHKHO BiJ| IIBOTO, Y TOU XKe JIeHb. Y
BUNIAJIKy mposoHramii nii JloroBopy O0aHKiBCBKOTO BKJIay (IETO3UTY), TPOLEHTH TOBEPTAIOThCA IO
3aKiHUEHHIO CTPOKY/HOBOTO CTpoKy aii JloroBopy OaHKiBChKOro BKJaay (ZIEMO3UTY) y O€Hb NPOJIOHTraIil
JloroBopy 06aHKIBCHKOTO BKJay (eno3uTy) (Mepiinii ieHb KOXKHOTO HOBOTO CTPOKY).

6.21. Yacrkose 3usaTTs KoiutiB 3a [Tocayroro banky Bxian «izi mperno3ut» He nepeadadaeTbes (SIKIIO 1HIIE
HE TependayeHo TEXHIYHMMH MOMJIMBOCTSAMH MOOUIBHOTO 3acTOCyHKY «izibank» Ta ymoBamm [lorosopy
0aHKiBCHKOTO BKJIaAy (IEmo3uTy), npo mo Kiienrta Oyae moBiloMIeHO ¥Y3roIKeHUMH KaHalaMH 3B’ 3Ky ).

6.22. Y Bumagky IJOCTPOKOBOro po3ipBaHHs JloroBopy OaHKIBCHKOTO BKIamy (Aemo3uty), BriagHuk 3a

149



JIOTIOMOT0r0 MOOIIBHOTO 3aCTOCYHKY «izibank» 3asBise mpo OaxkaHHs JOCTPOKOBO MPHUIIMHUTH [0 JloroBopy
0aHKIBCHKOTO BKJIaAy (AETO3UTY) M0 3aKiHYCHHS CTPOKY pO3MilleHHsS Bkiany, 3a3HaueHOTO y BiIITOBITHIN
3asBi-10roBopi 0aHKIBCHKOTO BKIaAy (Aemo3uty), Ois Takoro JloroBopy OaHKIBCHKOTO BKJIAAy (ICTIO3UTY)
BBAXKA€THCsl PUIMHEHOIO JJOCTPOKOBO, a baHk Bumiauye Briaguuky Bech Bkian Ta mporeHTH, HapaxoBaHi 3a
¢daxkTryHUA Tepion rmepeOyBaHHSA KOWITIB Ha PaxyHKy, 3a TIPOIICHTHOIO CTaBKOIO, 3a3HAYEHOI0 y BiAMOBITHIM
3asBi-10roBopi OaHKIBCHKOTO BKIAAy (IOEMO3UTY), a 3a BriagoMm «izi Aemo3ut», mo OyB MPONOHTOBAaHHUM
BxiagHukom — 3a mepioj, MOYMHAIOYM 3 JaTH OCTaHHBOI mposioHranii JloroBopy OaHKiBCBKOTO BKJamIy
(memmo3uty). Ilpu poMy, mocTpokoBe mpunuHEHHS nii JloroBopy BKIaAy € MOXJIMBHM HE paHille, HIXK TicIs
crumBy 35 KaJeHOapHUX JHIB 3 JaTh modatky il JloroBopy GaHKIBCHKOTO BKIany (menosuty). llpm mpomy,
Bxiagauk 3000B's13aHMl MTUCBMOBO (B TOMY 4HCIi, B MOOIIbBHOMY 3aCTOCYHKY UM 4epe3 Y3TroKeHUH KaHal
3B’s13Ky/ MoBimoMHuTH baHK Mpo BHMOTY MOBepHEHHsS Briramy abo HOro WacTHHHM HE MEHI, HiXK 3a 3 (Tpm)
Po6oui mHI 10 OdWiKyBaHOI 1aTH MOBEPHEHHS, a00 y IHIMUI CTPOK Ta B iHIIUH CMOCIO, AKIIO II€ IependadeHo
BignoBigHuM JloroBopom Bkiagy (menosuty) Ta wieto Ilociyroro banky. Y Bunanky 3aiiiCHEHHST JOCTPOKOBOTO
posipBanHs [loroBopy BKIaay 3a JOMOMOTror MOOITBHOTO 3aCTOCYHKY «izibank», BkimagHuk 3000B’si3aHMiA
MIATBEPAUTH TaKe JOCTPOKOBE PO3ipBaHHS NIIIXOM BBedeHHs BimmosimHoro OTP--maposs, skwii HamaeTbes
Bxnagauky uuisixoM BignpasneHHs SMS-nosinomieHHs Ha DinancoBmit Homep Tenedony Kiienrta. Ilpu
JIOCTPOKOBOMY po3ipBaHHs [loroBopy BKiaay, MPOIEHTH MEpPepaxoByIOThCs 3a MpoueHTHoIo ctaBkoio 0,01 %
piYHHX 32 Bech mepiof Mii Bkiaay 10 MOMEHTY TOCTPOKOBOTO PO3TOPTHEHHSI.

6.23. Tlopsamox 3MiHM TIPOIEHTHOI CTaBKW 3a Bkimamom «izi nmemo3ut» Bkazanwii B Po3minmi 4 «llopsmok
3MiHM TpoleHTHOI cTaBku Ta Tapudiey YACTUHU II. YKIIAILAHHA JOI'OBOPIB TA HAJIAHHA
I[MOCIIYT ®IBUYHUM OCOBAM B MEXAX ITPOECKTY «izibank».

6.24. Y Bumajnky, SKIIO JHEM 3aKiHYEHHS CTPOKY pO3MimleHHS Bkiagy «izi memo3uT», € CBATKOBUH,
HepoOouMii ab0 BUXIIHUN JCHb, BUKOHaHHs baHKOM CBOIX 3000B’s13aHb 3 MOBEPHEHHS BKIaay «izi Jemo3uT» Ta
CIUTATH HapaxOBaHUX 3a HUM MPOICHTIB 3JIHCHIOETHCS BiJIMOBIAHO J0 yMOB J[oroBopy 0aHKIBCHKOTO BKIIAAY
(mero3uTy) B IeHB CIUTUBY CTPOKY #oro aii (PoOounii neHs).

6.25. IloBepHenns Brimany «izi neno3ut» 3a [loroBopoM 0aHKIBCHKOI'O BKJIAMY ([ICHO3UTY) 3MIHCHIOETHCS
HUISIXOM TepepaxyBanHs bankoM cymu Bxiany Ha nmonepeanbo oOpanuii y Mo6ibHOMY 3aCTOCYHKY «izibanky,
Ilotounnii paxyHok Bxmamnuka, Bimkputuii y baHKy, 32 YMOBHM TOIEpeXeHHS BKIamHWKOM TIpo Hamip
orpuMmatu Brxman «izi gemosut» 3a JloroBopom Bkiany, He mi3Himie, Hixk 3a 3 (Tpu) Poboumx nmHi mo maru
noBepHeHHs Bkiagy, 1o Bu3HaueHa B 3asBi-JI0roBOpi OaHKIBCHKOIO BKJIaLy (ICMO3MTY), 3a JOIOMOIOIO
MobGinsHoro 3actocyHky. Ilociyra aBrompononranii B TakoMy BUIaIKy Mae OyTH BUMKHEHa B aHAJIOTiYHUIA
TepMiH. Y BUNAIKy, AKI0 BKIagHuK y cTpokK, nepeadaueHuid B IIbOMY IIyHKTI, HE 1TOBitoMHB baHk npo Hamip
otpuMatu Briaj «izi A€mo3uT» y JIeHb HOro OBEPHEHHS, HE OTPUMAaB MOr0 B ICHL TIOBEPHEHHS Ta HE 3/IHCHUB
IHIIMX Jid, SKi CIPHYMHMINA 3MEHIICHHS abo 30inblIeHHs cyMu Bikiagy «izi nenos3ut», B JIeHb OBEPHEHHS
Bruany «izi neno3ut» bank 3aiiicHIOE aBTOMAaTHUHY MTPOJIOHTali0 Brilagy Ha yMoBax, siki OylyTh YHHHHUMHU Ha
MOMEHT mpoJoHraiii Bxuagy «izi meno3ut». B pasi, skmo Ha aeHb mpoionramii JloroBopy OaHKiBCEKOTO
BKIIaay (memo3uty) 3a [lociyroro banky Britaj «izi gemno3ut» Bxke He Oyjie AIF0UUM, aBTOMATHYHA TIPOJIOHTAITis
JoroBopy Bkiany He Oyze 3aificHIOBaTHCA.

6.26. 3 meToro BiaMOBHM Bin aBTOmpoIoHTalii JloroBopy Bkiamy, BkiagHuKy HEoOXiTHO BUKOHATHU [ii IO
BiJIMiHI TipoJioHrainii Bkiaay B MoOiIbHOMY 3aCTOCYHKY «izibank» 3 JOTpUMaHHS TEpMiHY BiIMiHH CEpBICY.

6.27. Y Bumajky, sIKIIO 3aKOHOJIABCTBO Iepeadavae CTATHEHHS BaHKOM, y SKOCTI NOJATKOBOTO arcHTa,
MOJIaTKiB Ta/abo 300piB 3 CyM IPOIIEHTIB, [0 HAPAXOBYIOTHCS Ha CyMy BKiamy «izi Jemo3uT» BiAMOBIAHO 10O
JoroBopy OaHKIBCHKOTO BKJIaay (Iemo3uTy), baHk yTpumye/ctsirye Takuid mojgatok ta/abo 30ip y po3mipi,
nepedaueHOMY 3aKOHO/IaBCTBOM.

6.28. Ilopsanok HamanHs Ta mianucanHs Kmientom IlnmatixHOi iHCTpyKuUii Ha mepeka3 KOIUTIB, 3rOJM Ha
BuKOHaHHS IlmaTi>kHoi 1HCTPYKWIT Ta 1X BiAKIMKAaHHS, BUKJIAJEHO B IyHKTaX PO3ILTY, IIO PEryJIO€ 3arajibHi
MIOJIOXKEHHS TIOPSAKY BIAKPUTTS BKJIAHUX (JICTIO3UTHUX ) paXyHKIB Ta PO3MIIIICHHS BKJIAJIB (JIETIO3HTIB).

PO3J1JI 14. ITopsanok odciyropyBanns 3a Ilocayrorw Banky «izitrade»
Higposaia 1. 3aranbHi moJioskeHHsI

1.1. TIle#t po3uin periameHTye 3arajibHi NpaBWiia HajgaHHs bankom y sikocti Bpokepa ta JlemoszuTapHoi
YCTaHOBH TOCIYT (BYMHEHHSI TPaBOYMHIB Ta omneparlii Bij iMmeHi KiieHra ta 3a paxyHok Kirienra), momo:

- kymiBii-nponaxy Kiienrom Linaux nanepis, iHmmx OiHaHCOBHUX IHCTPYMEHTIB Ha (JOHIOBOMY PHHKY;

- o0cnyroByBaHHs paxyHKy y LliHHuMx manepax, mo Bigkputuii Kiienty mms oOmiky nmpuabaHMX HiHHHX
narnepis;
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- 30epiranss1, 00Ky 1 00CcIyroByBaHHS HAOYTTsI, MPUIMHEHHS Ta MIEPEX0y MpaB Ha IIHHI TANepH 1 TIpaB 3a
IIIHHAMH T1allepaMi Ta 0OMEKEeHbB TpaB Ha IiHHI Tanepy Ha paxyHkax y LliHHuX manepax.

Taki mpaBoYMHM Ta omepallii 3MIHCHIOIOTECS Ha TOPTOBHX MalIaHUYMKAaX OPraHi3aTOPIB TOPTIBJI IMIHHAMH
nanepamu (peryJibOBaHUN PUHOK) Ta M03a0ip»KOBOMY PUHKY, BiIIOBIJHO J0 MpaBWJI OpraHi3aToOpiB TOPTiBIi,
nosokeHs boro Pozaimy IKBO Ta BayTpimHix nmpaBui banky.

CropoHn mpuinnM 10 3road, mo 3asBa mpo npuenHanHs no [lociyru «izitrade» B Mexax YKIAIASHOTO
HoroBopy npo komriekcHe OaHkiBcbke oOcimyroByBaHHs Ta JIKBO 3 ypaxyBaHHSIM IbOTO pO3JALTY pa3oM €
reHepajJbHUM JIOTOBOPOM Yy PO3yMiHHI «BuMOr 10 JOroBOpiB, SIKi YKIAAAIOTHCS IMiAg Yac MpPOBaHKEHHS
npodeciitHoi MisTbHOCTI Ha (OHIOBOMY PUHKY (PWHKY I[IHHHMX TamnepiB) — AiSUTBHOCTI 3 TOPTIBII IiHHUMH
namnepamu: OpOKepChKOi MisSUTBHOCTI, AUIEPCHKOI MisSTBHOCTI, aHISPaUTHHTY, YIPaBIiHHS LIHHUMH MarepamMmmn»,
3arBepkeHux Pimennsm HKIIIOP No 641 Big 03.11.2020 poky.

CropoHn mpuinnIM 10 3road, mo 3asBa mpo npuenHanHs no [locmyru «izitrade» B Mekax YKIAISHOTO
HoroBopy npo xomiuiekcHe OaHKiBcbke oOciayroByBaHHS Ta JIKBO 3 ypaxyBaHHSM IBOTO PO3IUTY pa3oM €
JoroBopoM nipo o0cIyroByBaHHS paxyHKy B LIHHHX Marepax y po3yMinHi 3akoHy Ykpainu «[Ipo gemosurapny
cucreMy YKpaiHu».

1.2. 3asnaueni mociayru baHk Hajae HA MiICTaBl HACTYITHUX JIIIEH3IH:

—bBankiBchbka minensis Ne 84 i 21.10.1991 p.

—T'eHepanpHa nileH31s HA 3AIHCHEHHS BaIOTHHUX orepaniid 84-3 Big 11.08.2014 p.

Jlinensis Ha 3miiicHeHHs nipodeciiiHoi mismpHOCTI Ha poHAOBOMY pHHKY cepii AE Ne642018 Bix 13.05.2015
p. mpodeciiitHa AisNTBHICT, Ha (POHAOBOMY PHHKY — AisUTBHICTH 3 TOPTiBI I[IHHUMH mamnepamMu: bpokepchka
JUSUIBHICTB CTPOK il minensii 3 14.05.2015 poky HeoOMexeHwmid, iepeodopmiieHa Ha MpodeciiiHy MisIIbHICTh Ha
PUHKAX KammiTaay 3 TOPriBii (hiHAHCOBUMH IHCTPYMEHTaMH, IO Nependadac: a) CyOOpOKEePChKY MisIBHICTD 0)
Opoxepcbky misutbHICTh Ha TiAcTaBi Pimenas HKUTIDP Ne 420 Bix 23.06.2021 p.

—Jlinen3is Ha 3xilicHeHHS TpodeciiiHol MisTBHOCTI Ha (QOHAOBOMY PHHKY — JEMO3WTapHA MisUTBHICTB,
JeToO3UTapHa MAisUIbHICTh Aeno3utapHoi yctanoBHu: cepis AE Ne 294421 Bim 16.09.2014 p., ctpok nmii 3
12.10.2013 p. - HEOOMEKEHHIA.

1.3. TepmiHu Ta BH3HA4YeHHS BXKWBalOTbcA y 1pomy po3aini JIKBO B 3HaveHHi, HaBemeHOMY B Pozmimi
«TEPMIHU, BUSHAUYEHHA TA CKOPOYEHH» IKBO.

Higposain 2. [lepeJik nocayr, siki MoKyTh HagaBaTuch KiieHTy

2.1. 3a ymoamu 11poro po3aity JIKBO Bpokep//leno3urapHa yctaHOBa:

2.1.1. 3niiicHioe nii Ta/abo Hamae KiienTy mociyru, mos'a3aHi 3 HOCIyramu, BH3HadyeHMMH y 1. 1. 2.1.1
nsoro posxiny JKBO, ski, 30kpeMa, BKIIOYAOTh, NEpEAaHHS BUKOHAHHS 3aMoBieHb KilieHTa iHIIOMY
TOPTOBIIO (TpeTiii 0cobi) B ToMy uuMcii iHo3eMHOMY Opokepy. Hamae mociyrd moao BigKpuTTS Ta
obciyroByBanHsl paxyHKy y LliHamx mamepax KiieHTa, MpOBOIUTH JEMO3WTapHI olepanii 3a paxyHKOM Y
Hinaux mnanepax Kiienra Ha mincraBi posmopsypkeHs KirieHta Ta B iHmUWH crocib, nepenbadeHuit
3aKOHOJ/IaBCTBOM, @ TAKOXX HAJA€ IHIII ITOCIYTH Y MPOLECi MPOBA/HKCHHS JCIIO3UTAPHOT TisSUIBHOCTI BiIOBIIHO
10 3aKkoHoaBcTBa, Tapudis JenozutapHoi yctaHOBH Ta iHIMX BHYTpinmHix npaBui [emo3uTapHol yCTaHOBH i
3aKOHOJJaBCTBA.

2.1.2. bpokep Hagae KiieHTy mociyru, MoB’s3aHi 3 BUKOHAHHAM (YHKI[IM KEepyrYOoro paxyHKOM Y IIHHAX
nanepax Kiienra y Jleno3urapHiii ycTaHoBI.

2.1.3. Ilpencrasinsie inTepecu KiieHTa y BiJHOCHHAX 3 AETIO3UTAPISIMU Ta ACTIO3UTAPHUMH yCTAaHOBAMH.

2.2. 3 MeTOI0 HaJIeXKHOTO HaJaHHS MOCIyT, nependadeHux 1. 2.1. mporo posniny AKBO, Bpokep Bunnsie
HACTYIIHI JIii, ajie He 0OMEKYIOUHNCh:

2.2.1. Biakpusae [aBectumiiinuii paxyHnok (Oco0oBi paxyHku Kiienrta st o0iky ornepartiii 3 @iHaHCOBUMU
iHCTpyMeHTaMu 1 3000B's13aHb KitieHTa);

2.2.2. Tlpu HeoOximHOcTi peectpye KirieHTa B TOproBiil cucremi i1 BiIKpHBae HOMY paxyHKH B TOPrOBid
CHUCTEMI, SKIIO Iie TiepeadayeHo 3aKOHOAaBCTBOM Ta [IpaBuiaMu BiAIIOBIAHOT TOPrOBOi CUHCTEMHU;

2.2.3. 3a 3anurom KiienTa Haznae indopmanito npo GipKOBi KOTUPYBaHHS;

2.2.4. Ha mincrai 3amoBneHp KiieHTa, momaHux 3a J0MOMOror MOOITBHOTO 3aCTOCYHKY «izibanky,
3IIIHCHIOE omepalii KymiBmi-nipojaxxy O0’€KTIB iIHBECTYBaHHS;

2.2.5. 3abe3neuye Knienra indopmauiero y BiamnosinHocTi 10 nporo posainy JKBO.

Hiapo3aia 3. [IpaBa Ta 060B’sa3ku CTOpiH

3.1. Croponu 3000B'SI3yrOThCS JisITH BiAIOBIAHO 10 boro Poszniny IKBO Ta 3akoHOAaBCTBA.
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3.2. Koxxna CtopoHa 3000B'SI3y€ThCS BHUKOHYBAaTH CBOi OOOB'SI3KM HAJICKHUM YHWHOM, CIPUATH IHIIIN
CrtopoHi y X BUKOHaHHI.

3.3.  CTopoHH MOTOKYIOTBCS 3 THM, IO iM BiIOMHH PU3UK, TIOB’SI3aHUN 3 BUKOPHCTAHHAM Y 3TOIKEHHUX
KaHAIiB 3B’fA3Ky, KaHATNIB JHWCTAHIIIMHOTO EJIEKTPOHHOTO 00chyroByBaHHs CHCTEMH JIHCTAHIIIHOTO
00CITyroByBaHHS, 3 MOXIIMBUMH 3JIOBKHBAHHSAMH, Je(QOPMAIli€l0 TIOBIIOMIIEHb, BUXOAY 3 Jaxy CHUCTEM 1 T.I.
CropoHna, 1o miAmnana mija Aito 3a3Ha4eHUX 00CTaBHH, TOBHHHA CAMOCTIHHO HECTH MOXKIIUBI IIKiJTUBI HACIIIKA
TaKuX 3JI0BXHBaHb, Nedopmanii tomo. [Ipu npomy iHma CrtopoHa He Hece OyAb-AKOi BiAMOBIJANBLHOCTI Ta
000B‘SI3KiB Y 3B‘SI3KY 3 TIOBIIOMIIEHHSIMH, 3MICT SIKHX TTOIIKO/PKEHUH Y1 HETIOBHUH a00 BUKPHUBICHHI.

3.4. Croponu 3000B'S3YIOThCS Y3TO/PKYBaTH TIOMIK COOOIO TUIAaH i [IOJ0 YCYHEHHS HACIiJKiB
eKCTpeMallbHHX Ta Helepea0aueHNX CUTYAaIil, IKIIO TaKi BHHUKHYTb.

3.5. Cnoci6 ob0miny indopmarietro Mikx CTOpoHaMH - 3IIHCHIOETHCS 3a JIOMOMOTo MOOITBHOTO
3aCTOCYHKY «izibanky.

3.6. Kuient 3000B's13aHuii:

3.6.1. IoBinomnaru Bpokepa//lenmo3utapHy ycTaHOBY HpO 3MiHY aHKETHUX, KOHTAKTHUX JAaHUX Ta JaHHUX
mpo OaHKIBCbKI PEKBI3WTH, B TOMY YHCII MUISIXOM TIOBTOPHOTO 3allOBHEHHS aHKeTH KirieHTa mepen
NPOJIOBKEHHSIM 37ilicHeHHs onepauii 3a [locayroro «izitrade».

3.6.2. Slkomora mBuaIIe MOBiAOMHUTH bpokepa mpo ¢akTH, sKi MOXYTh HPU3BECTH [0 MIaxpalcTBa i
HEHAJISKHUX il TpeTixX ocib i3 [HBecTumiiinnm paxynkom KirieHra.

3.6.3. 3a 3anurom bpoxepa//leno3urapHoi ycTaHOBU Ha/aBaTH (OHOBIIOBATH) Y BCTAHOBICHWN HUM TEpMiH
KOHTaKTHi JlaHi, iHIIy iHpOpMaIlito, Ta JOKYMEHTH, IO MiITBEPAKYIOTh CIIPaBKHICTh Takoi iH(popMariii.

3.6.4. Hamatin bpoxepy/JlenmozuTtapHiii ycTaHOBI BCi JOKYMEHTH, IO € HEOOXITHUMH s 3iHCHEHHS
3axoniB ImeHtmdikamii, Bepudikarii, BiIKpUTTS paxyHKy B I[IHHHUX T@amepax Ta 3axoAiB (iHAHCOBOTO
MOHITOPHHTY, 10 MepeadadeHi 3aKOHONABCTBOM (B TOMY YHMCIi 3aKOHOM MpO 3amoliraHHs Ta MPOTHIIIO
Jeraizarii).

3.6.5. HamaBatin 3aMOBIIEHHST BHKOHAHHS SKHX 3a0€3MEYyEThCS HASBHICTIO Ha [HBECTHIIITHOMY paxyHKY
Kiienta moctaTHboi KiJIKOCTI TPOIIOBMX KOLITIB/aKTUBIB, a TAKOXK BUMHCHHS NPABOYHMHIB Ta Omepamii Bifg
imeni Kiienra Ta 3a paxynok Kiienra 3 kymiBni-mpogaxy Kimienrom LlinHux mamnepis, iHmux ®iHaHCOBHX
IHCTpYMEHTIB Ha ()OHJOBOMY PHHKY Y BiAMOBiAHOCTI 10 BHYyTpimHix mpasun banky (llemozntapHoi ycTaHOBH)
3 BpaxyBaHHSIM BHMOT i 0OMEXeHb BiJIITOBITHO 10 3aKOHOIaBCTBA.

3.6.6. IlpwuitaaTu pe3ynbTaTH BUKOHaHHS bpokepom 3amornenHs Kiienra.

3.6.7. Ilpuitasatu pe3ynbratu oniHoBanHs Kiienta bpokepom.

3.6.8. Ilpwuitnsatu Bix bpokepa ta morogutu 3BiTH bpokepa B mOpsAKy, BA3HAYEHOMY Y IIbOMY PO3JLIi.

3.6.9. 3a6e3neuntn Bpokepa qokymMeHTaMu Ta iHGOPMaIIi€r0, HEOOXITHUMHU ISl BUKOHAHHS 3aMOBJICHHSI.

3.6.10. Hamatu bpokepy mopydeHHs, iHIINI JOKYMEHTH Ta iH(opMmalliro, HEOOXiqHI i BUKOHAHHSI YMOB
uporo posainy JAKBO. Ilpu npomy, KiienT camocTiiiHO Hece pu3MK 30MTKIB, BUKJIMKAaHUH HEMOJaHHSIM a0o
HECBOEYACHUM Ha/IaHHSM TaKUX JOKYMEHTIB Ta iH(popMaIlil y HaJle)KHOMY CTaHi.

3.6.11. CBoeuacHO Ta B MOBHOMY 00cs3i cilauyBaTi baHKy BMHAropomy, sika BU3HAYA€ThCS BiITIOBITHO J0O
ymoB 1poro posainmy JKBO, a Takoxk BigIIKOAyBaTH BCi Y3rOJUKeHI Ta MiATBEPKEHI BiAMOBITHUMH
JOKYMEHTaMH BUTpaTH, IO IOB’s3aHi 3 BUKOHAHHAM 3amoBieHb Kiienrta. Crutatutu banky iHmy miaty
nependaueHy Tapudamu banky.

3.6.12. HeraiiHo MOBIIOMJISTH TIPO MIOMHJIKH Ta HETOYHOCTI, 1HIII HEBIAMOBITHOCTI B 3BiTaX bpokepa.

3.6.13. He nomyckatu nopady 3aMOBJIEHb, SIKI MOXKYTh MaTl O3HAKU MaHIIyJIIOBaHHS L[iIHaMU Ha (OHAOBOMY
PUHKY a00 BUKOPUCTAHHS iHCAWepChKoi THPOpMAITii.

3.6.14. He posrosonryBati BiJIOMOCTI, 1[0 MICTATh KOHQiIEHIIHHY iHPOpMAIiI0 Ta KOMEPI[IIHY TAEMHHIIIO
Bpokepa, 1m0 cTanu Bigomi HoMy y pe3yibTaTi OTpUMaHHA MOCHyT 3rigHo usoro po3ainy JKBO, 3a BuHsATKOM
Ha/IaHHs TaKUX BiIOMOCTEH y BUMaAKaxX, nepe0adeHux 3aKOHOIaBCTBOM.

3.6.15. BimmkonyBatn bpokepy 30UTKH, [0 BUHHKIW BHACHTIJIOK HEBUKOHAaHHS a00 HEHAIEXKHOTO
BukoHaHHs KitieaToM ymoB 11poro posainy JKBO.

3.6.16. [Ipn namanni bpokepy 3amoBiieHb BpaxOBYBaTH PH3HMKH, IIOB’s3aHi i3 MPOBENEHHAM OIepalii Ha
(GOHI0BOMY PHHKY, IO BUKJIAJICH] Y JIekapaiii nmpo gakropu pusuky Ta HanaHi Kiienry.

3.6.17. BukonyBaru iHiii 000B's13ku 3rifgHOo 3 1uM po3aiiom JIKBO.

3.6.18. Cripusatn Bpokepy y Horo misnbHOCTI mmIoAo 3amoOiraHHs Jeramizauii (BiIMHBAaHHIO) OXOZIB,
OJIepXKaHUX 3J0YMHHHM IIUISIXOM, 30KpeMa HaJaBaTH Ha 3armuT bpokepa JOKyMEHTH 1 BiloMOCTi, MOTPiOHI Juist
3’sscyBaHHs ocobu KiienTa, cyTi Horo misUuIbHOCTI Ta omepallii 3 I[IHHUMHU HarepamH, iHi HeoOximaHi bpokepy
JOKYMEHTH Ta iH(popMalliro BiIOBIIHO /10 3aKOHOAaBcTBa Ta/abo BuyTpimHix npasun baunky (bpokepa);

3.6.19. [Ipotsirom 60 KaneHmapHUX JHIB 3 JaTH TMOYaTKy Jlemo3WTapHOI0 YCTaHOBOIO MPOLEAYpH
MPUIMHEHHS HEI0 NMPOBaLKEHHS MPOGECiiHOI AisUIbHOCTI HAa (OHAOBOMY PHHKY - IEMO3UTAPHOI MisSUIBHOCTI
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JICTIO3UTapHOI YCTAHOBHU BIATIOBITHO 1O BUMOT HOPMATHBHO-TIPABOBOTO aKTy IOJO NMPUIHMHEHHS ACMO3UTAPHOL
TUSITBHOCTI JETTO3UTAPHOI YCTAaHOBH 3MIMCHUTH BCl HEOOX1THI Jii MO0 3aKPHUTTS PaxXyHKY B IIHHHUX Iarepax y
Jeno3utapHiii ycTaHOBI Ta, Yy BUIIAAKY MIPOAOBXKEHH: 3aiiicHeHHs omepauii 3a [locimyroro «izitrade», BigkpuTh
paxyHOK y IIHHKUX Tanepax y MeMmo3uTapHiil ycTaHOBI BU3HaUCHIH baHkoMm.

3.7.  KunienT mae npaBo:

3.7.1. Bumaratu Bin bBpokepa HanexHoro BuKoHaHHA 3amoBieHb KiieHtTa Ta 3000B’s13aHb bBpokepa,
BU3HaueHNX nuM posaiiom JKBO.

3.7.2. OTpumyBaty MOCIYTH 3rijHO 3 UM po3aiiom JIKBO.

3.7.3. 3anuTyBaTi Ta OTpUMYBaTH BiJ bpokepa iHpopMmariro moao0 puHKOBOi BaprocTi OO6’€KTiB
IHBECTYBaHHS, 3BIiTiB 100 CTaHy BUKOHAHHS OyIb-AKOTo i3 Horo 3aMoBiieHb Ta iHIIOI iH(OpMalii, HagaHHS
SKOT BUMAra€eThCs 3aKOHOIaBCTBOM.

3.7.4. HamaBaTtu pO3MOPS/UKEHHSA IPO IMOBHE a00 4YacTKOBE IIOBEPHEHHS TPOIIOBUX KOILITIB Ta/abo
(biHaHCOBHX IHCTPYMEHTIB, IO 3HAXOIATHCA B PO3MOPSIKEHHI bpokepa y 3B’43Ky 3 HaAaHHSIM MOCTYT 32 LIUM
pozniom JIKBO.

3.7.5. ¥V Bunazkax, Bu3HadeHux 1uM posaiiom IKBO, sumaratu Big Bpokepa Bignecenns Kiienra no iHImoi
KaTeropii, a TaKOX MPO BCi 0OMeKeHHs y piBHI 3axucty KiieHTa, 10 SKHX MOKE MPU3BECTH BiJHECEHHS iX II0
IHIIIOT KaTeropii.

3.7.6. OrpumyBatu Bix Jlemo3uTapHOi ycTaHOBH BiAMOBIMHO 10 yMOB Ihoro po3aimy JAKBO indopmartiio
010 IIHHUX TarepiB, MpaB Ha MiHHI TaNepH, SKi 00IIKOBYIOTHCS Ha PaxXyHKY y IiHHUX nanepax KiienTta.

3.7.7. Maru inmi npasa 3rigHo 3 uuM posaiaoM JIKBO.

3.8. bBpoxep//leno3utapHa yctaHoBa 3000B’si3anuii(-a):

3.8.1. Hane>xxHuM 4YMHOM BHKOHYBAaTH 3000B’s13aHHs, BU3Ha4eHi J[oroBopom.

3.8.2. lo odopmnennst Kmienrom 3asBu npo mpueananHs no Ilocmyru «izitrade» B Mexax yKIaJIeHOTO
JoroBopy npo KOMIUIEKCHE OaHKIBChbKEe OOCITyrOBYBaHHS 3/[iMCHUTH OLiHIOBaHHS KitieHTta, 3a pesynbratamu
sxoro BigHectn Kiienta mo kareropii HekamidikoBanmx (HempodeciiiHux wimieHTiB) abo KpamidikoBaHmx
iHBECTOPIB (PO ECiHHUX KITI€HTIB).

3.8.3. Ilepen HanaHHsIM OyAb-IKUX IHBECTHUIIMHUX MOCITYT OTpUMaTH Bif KilieHTa 4u MOTCHIIMHOTO KJIi€EHTa
HeoOXinHy iH(OpMAaIito II0A0 3HaHb i HOCBiAy B cdepi IHBECTHIIiH, AOPEYHUX M KOHKPETHOTO BHUAY
(hiHAHCOBOTO IHCTPYMEHTY YH IIOCIYT, (JiHAHCOBOTO CTaHy ITi€l 0coOH, 30KpeMa Ii 3AaTHOCTI HECTH 30UTKH, il
IHBECTHUIIMHMX  IiJiel, CTifkocTi JIO pU3UKiB, 3 TuM, o0 bBpokep Mir omiHUTH, YU €
3aMpoIOHOBaHa/TIepe10aueHa iHBECTHUIIiHA Tociyra abo (hiHaHCOBHIA iIHCTPYMEHT JIOPEYHUMU IUIS ITi€l 0Co0H,
B TOMY YHCIIi BiJITOBIAOTH i CTIMKOCTI 10 pU3HKIB 1 31aTHOCTI HECTH 30UTKH.

3.8.4. BigkpuBatn KiieHTy Bci paxyHKW, HEOOXigHI JJisi HAJEKHOTO BUKOHAHHS 3000B’s3aHb
Bpokepa/[leno3urapnoi ycraHoBu 3a nuM posaiiom JIKBO.

3.8.5. Bectu Bimokpemiennii BHyTpinmHil 001k AkTuBiB KiieHTa.

3.8.6. 3a ymoBu HanmexHoOro BukoHaHHS KitieHTOM cBOiX 3000B's3aHb, BH3HaueHNX muM posainom IKBO,
3a0e3MeYNTH CBOEYACHE 1 TIOBHE 3a/I0BOJICHHS BCiX BUMOI' KOHTPAreHTIB MPH YKJIaJaHHI yroj bpokepom s
Kitienra Ha poHI0BOMY PHHKY (PUHKY IIHHUX IATIEpiB).

3.8.7. Ilpu orpumanni 3amoBieHHs KiieHTa BHMKOHYBaTH WOro B TOYHOCTI 3 ICTOTHUMH YMOBaMH
3aMOBJICHHS 3 ypaxyBaHHSIM 0OMEKEHb, BCTAHOBJIICHUX 3aKOHOABCTBOM Ta 1uM po3zaiiiom JIKBO.

3.8.8. [listu B iHTepecax KirieHTa, BpaxoByHOUM BHMOIM 3aKOHOJABCTBAa IIOA0 IIIHHUX MAarepis,
KOH FOHKTYPY (POH/IOBOTO PHHKY, YMOBH 3IIHCHEHHS Ta PO3PaxyHKiB, HAAAHHS JETO3UTAPHHUX ITOCIYT, PU3HKIB
BHOOpPY KOHTPAreHTiB Ta iHII (JaKTOPH PH3HKY.

3.8.9. BkuBaty BCiX BIAMOBIAHMX 3aX0JIiB 3 METOK OTPHMMAaHHS SIKOMOIa KpaIoro pe3yibrary mis Kiienra
NPy BUKOHAHHI 3aMOBJICHb, BPaXOBYIOUH I[iHY, BUTPATH, MIBUAKICTb, HIMOBIPHICTh BUKOHAHHS Ta PO3PaxyHKY,
PO3Mip, XapakTep abo iHIII MipKyBaHHsI, CyTT€EBI AJIs1 BAKOHAHHS 3aMOBJICHb.

3.8.10. ¥V pasi orpumanus Bin KiienTa 3amoBieHHs i3 3a3HaYCHHSM KOHKPETHHX YMOB IIOJIO BUMHEHHS
BIJIMIOBIAHOTO TPAaBOYMHY KepyBaTHCA AOPYUYEHHsM (posmopsypkeHHsM) KiieHTa, i3 IOTpUMaHHSIM BHUMOT
BCTaHOBJIeHUX MM po3ainoM JKBO, Buyrpimnimu npaBunamu banky (bpokepa//lenozutapHoi ycTaHOBH) Ta
3aKOHOJJABCTBOM.

3.8.11. lonepeautn KiieHTa mnpo pu3MKHM 3IIHCHEHHS orepamii 3 I[IHHAMH ManepaMd Ta IHIIAMH
(biHaHCOBMMU 1HCTPYMEHTAMHU.

3.8.12. 3a 3amutom Kitienta HamaBatm Kiienty indopmariiro mojo Oip:koBOro Kypcy Ta/abo pHUHKOBOI
Baprocti OO’ €KTiB iIHBECTyBaHHS.

3.8.13. YV mepury uepry BHKOHYyBaTH omepanii 3 O0’extamu iHBecTyBaHHS 3a 3amoBieHHsIMH Kiienra y
NOPSZKY IX HAAXOIPKEHHS, SKUIO iHIIe He mepenbadeHo uuMm posaiiom HKBO, a mortiM omeparii 3a BiacHHUMA
PaxyHOK 3 TAKUMU CaMUMH (D)iHAHCOBUMH 1HCTPYMEHTaMH.

153



3.8.14.V pa3i HasBHOCTI y Bpokepa 3aIlikaBJICHOCTI, SKa IMEPEIIKOMKAE HOMY BHUKOHATH 3aMOBJICHHS
Kirienra, saxi ctocyrorbest O6’€KTiB iHBECTYBaHHS, Ha HAWBUTITHIIINX IS HHOTO YMOBax, HeraitHo moBimoMuTH
npo 1e Kiienra 3 momanpmmM MUCHBMOBUM MiATBEpIKEHHSAM KitieHTa Mpo OTpUMaHHS TaKoTO IOBiAOMIICHHS
3aco0aMu 3B’SI3Ky, BU3HaUeHUMU ITuM posaisioMm JIKBO.

3.8.15. 3niticHroBaTH QYHKIIT KepyOUoro paxyHKOM B IIIHHHX marnepax KitieHTa B Mexax MOBHOBaXKCHb,
Hajanux KiienTowM, 3rimHo 3 ymoBamu 11poro posniny JKBO.

3.8.16. HapaBatu Knienty 3BiTH mpo BuKoHaHHs 3amoBiieHb KimieHTa.

3.8.17. Bukonysatu (yHKIIi mojjatkoBoro arenta Kiienra y Bumajkax, Bu3HaueHUX [101aTKOBUM KOJEKCOM
VYkpainu. [lpn BukoHaHHI (QYHKIIA MMOJATKOBOTO areHTa, Ui BiIpaxyBaHHSA IOAATKIB, IO BHUHHUKAIOTH Y
Knienra y 3B’s3ky 3 npuabanusm Kmientom L{iHHMX mamepiB Ta iHmMX (iHAHCOBHX iHCTPYMEHTIB 3TiAHO 3
3aKOHO/IaBCTBOM, baHK 3mificHIOE MebeToBHiA mepeka3 (JloroBipHe crimcaHHs) TPOmIOBHUX KOmTiB 3 IloTouHOTO
paxynky Kumienra Binmkputoro y banky, ta Kmient mopydae banky 3milicHIoBaTH Taki mii y BIAOBIZHOCTI 10
ymoB JIKBO. V Bumnaaky, skmo Ha paxyHky KilieHTa HeOCTaTHBO TPOLIOBUX KOIITIB, IS CILIATH MOAATKIB Y
noBHOMY 00csi3i Ta Bank He Moke BHKOHATH (YHKIIIO MOJAaTKOBOrO areHTa, bank Hamae KiieHTy moBiaky
moao HasBHOCTI y KirieHTa HeBHKOHAaHUX 3000B’si3aHb MO0 CIUIATH MOAATKIB. Y TakomMy BUmMaaky, KimieHT
CaMOCTiiHO TOBUHEH BUKOHATH TaKi HEBUKOHaHi 3000B’13aHHSI 3T1AHO 3 3aKOHOJABCTBOM.

3.8.18. BxxuBatu 3axofiB LIOAO YHUKHEHHS KOH(QIIKTY iHTEpeciB, IO BHHHUKAIOTH Yy MpPOIECI HaJaHHS
[ocmyr 3rigao 3 M posainom JKBO.

3.8.19. IloBimommatn Kimienta mpo 3aranmeHuil xapaktep Ta/abo mkepena KOHQIIKTIB 0 TOTo, K Oyne
BHKOHAHO i1 3a HOro 3aMOBJIEHHSIM.

3.8.20. [ndpopmysatu Kiienta mpo ymoBu 06iry L[iHHUX mamepiB, B TOMy YHCIi OOMEXEHHS MIOA0 00iry
Linaux mamepiB, mo mepeadadeHi pIlIEHHAM JEp)KaBHOIO OpPraHy 4d HOTO MMOCcajioBOi 0CcOOM, TPOCHEKTOM
LI 1/pitmeHHsIM PO eMicCilo/iHIIKMM TOKYMEHTOM, IO MiCTHThH iHpopmarito npo Bumyck LI, go Toro, sik Oyzae
BHKOHAHO i1 3a HOro 3aMOBJIEHHSM.

3.8.21. Jlo momenTty mouarky HamaHHa [locmyrm «izitrade» momatkoBo Hamatu Kimienty iHdopmaitito,
3a3HaveHy B cTaTTi 7 3akoHy Ykpainu «IIpo ¢inancosi mociayru Ta GiHaHCOBI KOMIaHIi».

3.8.22. [lix yac BUKOHaHHA 3000B’s3aHb, Nependauennx tuMm posainiom JKBO, kepyBaTucst mpuHIMIIAME
YECHOCTI, CITPaBeIJIMBOCTI Ta MPOodeciiHOCTI 3 METOI0 HalKkpamoro 3abe3nevyeHHs inTepeciB KiieHra.

3.8.23. 3niticaroBat Hamexny mepeBipky Kiienra (mpencraBamka KimieHTa) y MOpSAIKy, BCTaHOBICHOMY
3aKOHOJJABCTBOM TpPO  3amobiraHHs Ta MOPOTHAiI0 Jieramizamii, BHyTpimHiMu mnpaBuinamu  banky
(bpoxkepa/[leno3urapHoi yctanoBm) Ta uum posainiom AKBO.

3.8.24. Ilpu orpumanni Bix Kiienrta 3amoBnenHs BcTaHoBuTH npaBa KirieHTa cTOCOBHO (hiHAHCOBHX
IHCTPYMEHTIB, 5IKi € 00’ €KTOM IUBUIFHUX MPaB 32 3aMOBJICHHSIM.

3.8.25. Tosimomut Kiienta mpo HasiBHiCTH y bpokepa kxon¢uuikty iHTepeciB 3 KiieHTom y 3B’s13Ky i3
3aIliKaBJICHICTIO MIOJAO0 KYMHIBIi-Ipofaxxky (iHAHCOBMX IHCTPYMEHTIB TIOB’si3aHUMU ocobamu  bpokepa,
BiamoBigaumu ocobamu bpokepa mo toro, sk Oynyts Hamani Ilociyrn KimieHTy 3rimHO 3 UM po3fisioM, Ta
OTpHMAaTH MUCHMOBY 3rojy KiieHTa Ha IpoBeIeHHs TaKo1 omepariii.

3.8.26. Ha Bumory Kirienta Hagatm iHQOpMaIif0 MO0 CTaHY BHUKOHAHHSA Oylb-KOTO HAJIaHOTO
3aMOBJIEHHS.

3.8.27. 3niticHIOBaTH 3aXOJd BIAMOBITHO 0 BHUMOI 3aKOHOJABCTBA MPO 3amo0iraHHs Ta MPOTUIIIO
Jeraizarmii .

3.8.28. Bimmosutu KitieHTy B mpoBelieHHI omepalliii 3 (piHAHCOBMMH IHCTPYMEHTaMH Yy BUMAJKY, SIKIIO
Bpokep//leno3urapHa yctaHoBa BOauae, 1110 Taki Jii IPU3BEAYTh 0 MMOPYIIEHHS BUMOT 3akoHy Ykpainu «IIpo
aKI[iOHEPHI TOBapUCTBa», 3aKkoHy YKpainu «IIpo iIHCTHTYTH CHUILHOTO 1HBECTYyBaHH:», 3akoHYy Ykpainu «IIpo
¢inancoBi nociyru Ta iHaHCOBI KoMIaHii», 3akoHy Ykpainu «lIpo pHHKH KamiTaidy Ta OpraHi3oBaHi TOBapHi
puHKM» Ta 3akoHy Ykpainu «llpo nemosutapHy cucremy YKpaiHW» B YacTHHI, IO CTOCYEThCS 00iry
(iHAHCOBHX IHCTPYMEHTIB.

3.8.29. BinmoButn Kiienty B mpoBeneHHi omepauiii 3 (iHAaHCOBUMHM IHCTPYMEHTaMH Y BHMNAAKY, SKILIO
YMOBH TNPOBEACHHS TaKOi omepamii cynepedaTb yMOBaM 00Iry LiHHHMX IalepiB, BCTAHOBJIEHHUX IMPOCHEKTOM
[IHHUX TanepiB/pillieHHSIM TPO E€MiCilo/IHIINM JIOKYMEHTOM, IO MICTHTh iH(POPMAIIII0 MPO BUIYCK I[IHHHUX
ramnepis.

3.8.30. [lepen nposenennsm onepauiit 3 O0’ekTamMu iHBECTYBaHHSA 13 3acTocyBaHH:IM [IporpamHoro momyns
Hagatu KieHnty 3aco0amu, Bu3HaueHuMH uM po3auiom JIKBO, indopmarito, 30kpeMa, momo Oip:KOBOro
KypCy I[IHHUX TanepiB 4 iHMHX (iHAHCOBUX 1HCTPYMEHTIB a00 iX pPUHKOBOI BapTOCTI.

3.8.31. Posrnsimati Ge3komToBHO mpeTeHsii Ta ckapru KiieHTiB Ta MOTEHLIMHMX KIEHTIB y HOPSIKY,
BuzHaueHoMy 1M poszinoM [KBO, Buyrpimmimu npaBunamu banky (Bpokepa/llemoszutapHoi ycTaHOBH),
pimenasmu HKITI®P Ta iHmmMu BUMoraMu 3aKOHOIaBCTBA.

154



3.8.32. Hajie’kHMM 4YMHOM BHKOHYBATH 1HIII 3000B’sI3aHHS, 110 BHHHMKAIOTh Ha IIJCTaBI I[LOI'O PO3ILITY
JKBO, Buytpimnix npasui banky (bpokepa/JlenosutapHoi ycranoBu), pimiedb HKIII®P ta iHmmx BUMOT
3aKOHOJJABCTBA.

3.8.33. Bigkputu KitieHTy paxyHOK y IIHHHX Manepax mpoTsaroMm 3 (Tphox) poOOYMX THIB MIC/IS HAIEKHOTO
odpopmirennst ta momanHsa Kitieatom 3asBu mpo mpuemHanHs g0 llocimyrm «izitrade» B Mexax yKiIaIeHOTO
JOTOBOpPY MpPO KOMIUIEKCHE OaHKIBChbKE OOCIYroBYBaHHsS Ta 3aKOHOAABCTBOM 32 JOMOMOrol0 MOOITBHOTO
3aCTOCYHKY «izibank».

3.8.34. Oznaitomutn Kiienta 3 BHyTpimHiMH TpaBwiaMu (BUTATaMd 3 BHyTpimHix npaBwin) banky
(Hemo3uTapHoi ycTaHOBH), fKi periaMeHTyioTh BigHocuHEH Kitienta Ta Jlemo3uTapHOI yCTaHOBH CTOCOBHO
MOPSIIKY BUKOHAHHS pO3MOpsIKeHb KilieHTa, OTpHMaHHs BWUIHCOK MPO CTaH pPaxyHKY y LIHHUX TNamepax
Kirienra Ta mpo ormepartii 3 MiHHUMH TanepaMu, iHGOpMaIifHUX JOBIIOK PO HE3aBepIIeH] oneparii 3 MiHHUMHA
manepaMy 3a paxXyHKOM B IiHHHX mamepax KiieHta Ta iHmmxX iH(GOpMAIifHINX JOBIIOK Ta B IMOAAIBIIOMY
o3HariommroBaT KitieHTa 31 3MiHaMH Ta JOMNOBHEHHSMH A0 IHUX JAOKYMEHTIB IIUISXOM PO3MIIIEHHS MPOTATOM
HacTynmHoro PoGo4oro mHS micist 3aTBepKEHHS 3MiH BiINMOBiAHOI iH(opMalii Ta TekcTy BHyTpimHiX mpaBut
banky (ButsriB 3 BuyTpimHix mpasmn banky) 3 ypaxyBaHHSIM 3MiH Ha BeO-caiiTi JlemozntapHoi ycTaHOBH Y
mepexi [urepuer https://www.tascombank.ua/

3.8.35. 3nilicHroBaTi OONIK IIHHUX ManepiB, Ta mpaB KiieHTa Ha IiHHI Manepw, mo OONIKOBYIOTHCS Ha
NEBHOMY PaxyHKY y IIIHHUX ITanepax, Ta 0OMeKeHHs TaKUX IpaB.

3.8.36. 3miticHroBaTi 00CIyroByBaHHsS OOITY MIHHMX TamepiB Ha paxyHKy y MiHHHX manepax Kirienra
HUISIXOM TPOBEJICHHS JACMO3UTApHUX Olepaliii 3a paXyHKOM Y MLIHHUX Marnepax y TOpSOKy Ta CTPOKH,
BU3HA4YCHI 3aKOHOAABCTBOM Ta BHyTpimHiMH mpaBwiamu banky ([lemosutapHoi ycraHoBm). 3BITOM IIpO
BUKOHAHHS JIETIO3UTapHO]I oreparii € Bumicka 3 paxyHKy B LIHHUX Tarepax.

3.8.37. Ilpotsirom 3 (Tppox) pobOoumMx IHIB 3 gatu oTpuMaHHs Big KiieHTa 3anuty Ha BHUKOHAHHS
iHopMalifiHoi omepamii CkJIamaTH Ta HajaBath Homy Bumucky abo iHmry iHdopmalliiiHy noBiaky (mpo
He3aBepIlleH] oreparlii 3 IiHHUMH TanepaMy 3a paXyHKOM B HiHHWX marnepax KirieHra; iHmi iH(opMariiiai
JIOBIJIKM BIAMOBIAHO J0 3aKOHOJaBCTBa Ta JloroBopy), 10 HE cymepedyuTh BHUMOTaM Iiboro po3aury JIKBO,
BHYTPILIIHIM TOKyMeHTaM Jleno3uTapHOi ycTaHOBH, 3aKOHOIABCTBY. Bumnucka abo inma indopmariiiHa goBiaka
HAJA€ThCS y CHOCiO, BU3HAYCHWH y 3amuTi Ha BUKOHAHHS iH(opmariiiHoi omepamii. Bummcka abo iHma
iH(dopMariiina moBinka HagaeTbes KitieHTy 3a mepiof, AKui He TIEpEBHUIILYE T ITH POKiB.

3.8.38. llomicstano mo 10 yucna HACTYMHOTO Micsls 3a 3amuToM KitieHTa roTyBaTu Ta HajgaBatu Bummcky
npo omnepanii 3 IHHUMH ManepaMy 3a paxyHKOM y IiHHUX nanepax KiieHra 3a MuHynmmid mMicsip Ta Bumucky
PO CTaH PaxyHKY B IIHHUX mamnepax KirieHTa cTaHOM Ha OCTaHHIH AeHb MUHYJIOTO MiCSIIA.

3.8.39. He mi3Hinie HacTymHOTO pob0YOTro AHA 32 IATOO MPOBEJCHHs onepalii 6e3 3anuty KiienTa rotyBatu
Ta HaJaBaTh Bumucky npo omepartii 3 MiHHUMH ManiepaMy 3a paxyHKOM Yy IiHHHMX namepax KiieHta 3a 1eHb,
MIPOTSATOM SIKOTO OyJia 3/iiicHeHa xo4da O o/1Ha 00JIiKOBa orepallis 3a paXyHKOM y [iHHUX nanepax KiienTa.

3.8.40. IloBimomiatn  KitieHTa Tpo mpoBeneHHS KOPUTYBAJbHOI omeparii y pa3i BUSBICHHS TEXHIYHOI
MOMWJIKH, JIOMYIIEHOi TMpH BHKOHAHHI JEMO3UTapHOI ormeparii, npoTsroM 3 (TpboX) poOOYUX MIHIB MiCHs
NPOBEICHHS KOPUTYBAJIBHOI OINepalii MUITXOM HamNpaBJCHHS BIiANOBIAHOTO MOBIIOMIICHHS 3a JOIOMOTOIO
Mob6iabpHOTO 3acTOCYHKY «izibanky.

3.8.41. He BukoHyBaTH JIii Ta HEe HajaBaTH iH(OPMAIIiO 100 I[IHHUX MAaIepiB, 110 HajexkaTh KiieHry, abo
iHpopmariito oo Kiienta 0Oe3 BiAMOBIIHMX pO3NOps/pKeHb KitieHTa, KpiM BHIIAJKIB, Mepea0adyeHUx
3akoHOoAaBcTBOM Ta JIKBO.

3.8.42. HanaBatn lleHTpanpHOMY Jeno3utapiro IiHHMX mnanepiB (mami — IleHTpansHuii jgeno3urtapiii)
inpopmanito mono Kiienra, Bpokepa Ta miHHMX marepiB, 10 Haiexats KiieHTy, ska HeoOXimHa JUIs
3MIHCHEHHS] PO3PaxyHKiB 3a MpaBOYMHAMM LIOAO LIiHHMX TanepiB, 3 METOI0 IMOAANBLIOrO HaJaHHA TaKoi
iHpopmanii Po3paxyHKoBoMy LEHTPY 3 OOCIIyroByBaHHS [JIOTOBOpiB Ha (IHAHCOBUX pWHKax (mami —
Po3paxyHKkoBHli LIEHTP) YW KIIPUHTOBIM YCTaHOBI s i BiOOpakKeHHsS y BHYTPIIIHIA cucTeMi 0ONIKYy Takoi
oco0H.

3.8.43. BukoHyBaTu 3a paxyHKOM y LiHHUX mamnepax Kiienra, mo OyB y3saTuil Ha 00Jyik Po3paxyHKoBUM
[EHTPOM YW KJIIPUHTOBOIO YCTAaHOBOIO, aJIMIHICTpaTWBHI omepariii, siki Bu3HaueHi BHJ] banky sk Ttaki, 1o
MOXYTh TIPU3BECTH J0 HEMOXKIHBOCTI 3/IMCHEHHS pO3PaxyHKIB y IIHHHX Tamnepax 3a pe3ylbTaTaMu
NpPaBOYMHIB, TUIBKK micnsg oTpuMmaHHs Bix LleHTpanbHOro aemosurapito iHQopmamii mpo BHECEHHS 10
BHYTPIITHBOT CHCTeMH O0JiKy Po3paxyHKOBOTO IIEHTpY YW KJIIPUHTOBOI YCTAHOBH BIAIMOBIMIHUX 3MiH IIIOJIO
takoro Kiienra.

3.8.44. He 3niiicHIOBaTH JEMO3UTApHUX OINEpaliil 32 paXyHKOM y LIHHMX Hanepax y BUIAAKy BHUSIBICHHS
MOPYIICHb BUMOT TIOAAHHS, 3alI0BHEHHS PO3TOPSIKEHHS Ta 3aXHCTy iHpopMallii, ska moTpiOHa i 3A1HCHEHHS
Ux omepauiii /leno3uTapHo0 yCTaHOBOIO, a00 SKIIO BUKOHAHHS IIOTO PO3MOPSKEHHS Oyle CynepeduTH
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3aKOHOJIaBCTBY.

3.8.45. IlpoTsirom 3-x poOoYMX IHIB 3 JaTH MOYaTKy J[€mO3UTapHOI YCTAaHOBOKO IMPOLECAYPU MPHIIMHEHHS
HEI0 MpOBaLKEHHs npodeciiiHol AisTbHOCTI Ha (DOHAOBOMY PHUHKY - JENO3MTapHOI MiSUIBHOCTI AEMO3UTAPHOI
YCTaHOBH BIIIOBITHO 10 BUMOT HOPMATHBHO-NPABOBOTO aKTa IIOAO NMPUIUHEHHS IEMO3UTapHOI IiSITLHOCTI
JICTIO3UTApHOI YCTAHOBH, NOBITOMHTH KilieHTa NIISIXOM HampaBlICHHS IIOBIIOMJIEHHS 3a JOTIOMOTOIO
Mo06inbpHOTO 3acTOCYHKY «izibanky» 1mo0 HeoOXiMHOCTI 3aKpUTTS paxyHKY B I[IHHUX mamnepax npotsrom 60
KaJCHAApHHUX THIB 3 JaTH MOYATKY Li€l MPOLETypH.

3.8.46. 3akputu KiienTy PaxyHoK y IHHUX manepax y BUTAKY:

— posipBauHs JoroBopy Ta/abo ykianenHs KiieHTOM m0oTroBOpY Mpo 0OCIyTOBYBaHHS PaXyHKY y IIHHUX
namnepax 3 IHIIOK JETMO3UTapHOI0 YCTAaHOBOIO Ta CIHCAHHS BCiX LIHHUX MamepiB, sIKi OONIKOBYIOTHCS Y
Jeno3utapHiii ycTaHOBI Ha paxyHKY y IiHHUX mamepax KiieHTa, BiACYTHOCTI IpOIIOBHX 3000B s3aHb INepe
Jlemo3nTapHOI0 yCTaHOBOO 32 HA/JaHI MOCIYTH Ta HasABHOCTI PO3MOPSKEHHS Ha 3aKPHUTTS PAXyHKY y LIHHUX
narnepax;

— TNpUNMHEHHSA 3AiMCHEHHs Jlemo3WTapHOI0 YCTaHOBOIO [ENO3UTApHOI MiSIBHOCTI 3a PilICHHAM
BIJIMOBIAHOTO Oprany ynpaBmiHHs Jlemo3urapHoi ycTaHOBM a00 BH3HAaHHS 1i OaHKPYTOM 1 BIAKpUTTA
JKBIIAIHOI TpoLIeAypH, a00 MPUIHATTA OpraHOM JIIIeH3yBaHHS PIIIEHHS PO aHyJIIOBaHHS y Hel JimeH3ii Ha
3milicHeHHs TpodeciiiHOl AISUTBHOCTI Ha PUHKY I[IHHUX TAmepiB - JEMO3WTapHOi AisbHOCTI Jlemo3urapHoi
ycraHoBu. Ilpu npomy mpoTsroMm 3 (Tphox) poOOYMX IHIB 3 JaTH MOYATKYy MPOLEAYpPH NPUIHHEHHS
Jleno3uTapHOI0 yCTaHOBOIO IPOBAPKEHHS MPOQECifHOl AisNTbHOCTI HAa (OHJOBOMY PHHKY - JEMIO3UTApHOL
IisTbHOCTI, ToBimomuTH KitieHTa TIISAXOM HalpaBlieHHS MOBIAOMIIGHHS 3a JOMOMOTol0 MoOiuTsHOTO
3aCTOCYHKY «izibanky» momo HeoOXiqHOCTI 3aKpUTTS PaXyHKY Yy IIHHUX Mamepax mpotarom 60 KajJeHAapHHX
JHIB 3 IaTH MOYaTKy 1iel mpouenypu. [1oBiToMIICHHS! TOBUHHO MICTUTH MOMEPEPKEHHS, IO Y Pa3i He 3aKPHUTTS
KiieHToOM paxyHKy B yCTaHOBJIIGHHWH CTPOK HaJeXHI HMOMy IiHHI mamepu OyIyTh TiepeBeleHi Uil oKy Ta
30epiraHHsl JO YHNOBHOBAa)KEHOTO Ha 30epiraHHs a0o JENO3WTapHOi YCTaHOBH-TIPABOHACTYIHUKA. 3a3HauyeHi
[iHHI MaTlepy Ha BiINOBITHUX paxyHKax OyAyTh 3a0JIOKOBaHi.

3.8.47. IlpoBomuTH BCi omepariii Ha MiACTaBi OTPUMAHHUX IOKYMEHTIB, SIKi CKJIJeHi Y BiAMOBIAHOCTI A0
BaytpimHix mpasun banky (/lemo3utapHoi ycTaHOBH) Ta BHMOT 3aKoHOAaBcTBa. llpu mpomy, [lemosurapHa
yCTaHOBa HE Hece BiAMOBINANBHOCTI 32 OOIPYHTOBAHICTH Ta MPAaBOMIPHICTH Ail TPETiX ocid Ta 3a YUHHICTDH
HagaHuX Jlenmo3uTapHiil ycTaHOBI TOKYMEHTIB, Ha IMiJICTaBi SIKUX 3[IHCHIOIOTHCS omepailii 3a PaxyHkoMm.

Jeno3urapHa yctaHoBa He Hece BiAmoBimampHOCTI mepen KitieHTOM 3a KOy, 3amofisHy IisMu abo
Oe3misutbHICTIO Jlenmo3uTapHOi ycTaHOBM, sKIIO Ii aii  (Oe3misIbHICTB) 3MiIMCHIOBAIUCH Jlemo3uTapHOIO
YCTaHOBOKO 3a PO3MOPS/DKCHHAMHU (Hakaszamu) KilieHTa, BUHUKIM BHACHINOK il (0e3IisJIbHOCTI) 1HIIUX
YYaCHUKIB JIETIO3UTApHOT CUCTEMH.

3.8.48. Ilopsimok 3minm TapudiB Bkazanmii B Posmini 4 «llopsmok 3MiHu mporeHTHOI ctaBku Ta Tapudis»
YACTHHU II. YKITAHZAHHSA JOTOBOPIB TA HAJJAHHSA MTOCIYT ®I3MYHUM OCOFAM B MEXAX
ITPOEKTY «izibank».

3.9. Bpokep//[leno3ntapHa ycTaHOBa Ma€ NMPaBo:

3.9.1. BigmoBuTHCh B oMy (abo B 4YacTHHI) BiJi BHKOHaHHs JloroBopy, 1mo cTocyroThcst OO0’€KTiB
IHBECTYBaHHs, a00 TMEBHOTr0 3aMOBJICHHS, a TaKOX MPUIUHUTU Ji10BI BigHOcuHM 3 KitieHTOM, SKINO IIe
CHPUYMHEHO BILUIMBOM (POPC-MAKOPHUX OOCTaBHH, Y BUIAJKy HEIOCTATHOCTI KOWITIB, OO’ €KTIB 1HBECTYBaHHS
ta AxTuBIB Ha IHBecTHumiiHOMy paxyHky Kiienra abo mopymenHsM Kiientom ymoB JloroBopy, iHIINX
JIOTOBOPIB, siKi cTOCYI0ThCsI OO’ €KTIB IHBECTYBaHHS, @ TAKOXK Yy BUMAJIKaX, epeadaueHnx 3aKOHOAaBCTBOM PO
3armo0iranHs Ta MPOTUIO Jeramizallii Ta CaHKIiiHHAM 3aKOHOJIaBCTBOM.

3okpema bank 30008’s3anmii BigmoBuTH Kiienty B 00cimyroByBaHHI y pasi HeHanaHHs iHpopMauii Ta/abo
JIOKYMEHTIB, HEOOXiTHHX [y BUKOHaHHS bankom Bumor mnocrtanoBu [IpaBminas HBY «IIpo poskpurts
iHpopMaLii moxo 3B’A3KiB KIIEHTIB i3 AEp)KaBOIO, IO 3AIHCHIOE 30pOiHY arpecito mpoTh YKpaiHU» Bixg
16.03.2023 Ne26, y BiAMOBITHOCTI 10 BUMOT 3aKOHOAABCTBA PO 3aMo0iraHHs Ta MPOTHUJIIIO JIerali3allii.

3.9.2. Biacrynatu Big BkasziBok KitieHTa, 1m0 MICTATBCS B 3aMOBJIEHHI, TIIBKA Yy BHIAAKY, KOJIH iX
nopyuieHHs: abo HemoTpuMmaHHS bpokepom BuMaranoch iHTepecamu KiieHTa abo KOH’IOHKTYpOIO PUHKY Ta
CHPUSUIO HalKpalloMy BUKOHaHHIO Horo 3amoBJeHHs, a bpokep npu upomy He MaB 3Moru Hagicnatu Kiienty
noriepe/IHil 3anut abo He oJIepKaB Yy pO3YMHHH CTPOK BIJTIOBIJII Ha CBil 3aIHT.

3.9.3. litoun B iHTepecax Kirienra, 3milicHroBatu omepanii 3 OO0’ekTiB iHBecTyBaHHS (BHKOHYBaTH
3amonenns KiieHTa) Ha opraHizoBaHOMy PHHKY YKpaiHH, 3 METOI0 HaWKpamoro BHUKOHAaHHS 3aMOBJICHb
Krienra, Ko iHme He BU3HAYEHO 3aMOBIICHHSIM.

3.9.4. 3abnokyBatu [HBecTuiiitnuii paxyHok KiieHTa Ta He MpUAMAaTH 10 BUKOHAHHS 3aMOBIEHHS Y pasi
HasBHOCTI 3a0oproBanocti Kimienra 3a Hanmani 3a rium posainom JIKBO mociyru bpokepa.

3.9.5. B onHocTOpOHHBOMY MOpPSAKY 3MiHIOBaTH Tapu¢u Ha mocnyru Bpoxepa/Jleno3utapHoi ycTaHOBU y
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TOPSIIKY Ta B CTPOKH, IepeadadeHi rmum posaiaom IKBO.

3.9.6. Camocriiino (0e3 101aTKOBOro po3nops pkeHHs KimieHnTa) BigpaxoByBaTH (CIHCYBAaTH, YTPUMYBATH)
HalexHi Homy 3rizHo uporo po3ainy AKBO Tta mitounx TapudiB bpokepa cymu rpomoBHX KOIITIB, IO
Hamiimum 1o bpokepa ms Kiiena:

-y pasi HasgBHOCTI 3a00proBaHocTi Ha [HBeCTHIIIHHOMY paxyHKY B pOo3Mipi Takoi 3a00proBaHOCTI;

- BuHaropoay bpokepa 3rizno 3 Tapudamu;

- omuiaty nociayr Jleno3utapHoi yCTaHOBH;

- TIOCTYTH TPETiX 0ci0, a TakoX IHII BUTpaTH, MOHEecCeH! bpokepom B Xoai BUKOHAHHA IIHOTO PO3ALTY
JKBO.

3.9.7. Ins 3abe3neyeHHs: cBoix BUMOT 3a um po3aiiom JKBO, orpumaru B 3actaBy abo0 iHIIMM YHHOM
MPUTPUMATH TPOIIOBI KOIITH, SIKi MatoTh OyTH nepenani Kimienry.

3.9.8. 3 MeTor0 BUKOHAHHS CBOIX 000B’s13KiB Bpokepa, po3mnopsmkaTick aktuBamu KitieHTa, OTpUMYBaTH 32
e Bunaropony Ta BUKOHYBaTH iHIII Aii, 10 HE cynepedyars 3aKOHOAABCTBY Ta IboMy po3ainy JKBO.

3.9.9. BinmoButu Knienty y npoBeaenHi onepauiii 3 O0’ekTaMu iHBECTYBaHHS, 30KpEMa Y BHIAJAKY, SKILIO
Bbpokep BOauae, mo Taki Aii MOXYTh MPHU3BECTH JO TMOPYIIEHHS BUMOT 3aKOHOAABCTBA, Y TOMY YHCHII [0
MaHIMMyJIOBaHHS I[iHAaMH Ha (OHIAOBOMY pHUHKY (PHHKY LiHHMX TamepiB) abo yKJIagaHHS IOTOBOPIB 3
BUKOPUCTAHHSIM iHCAHAepChKOi iHpOpMAIIii.

3.9.10. Ilepenatu BukKOHaHHA 3aMOBJICHHS iHIIOMY OpOKepy, B TOMY 4uCIHi [HO3eMHOMY OpOKepy y BHITAIKy
BUKOHAHHS 3aMOBIIEHHS IIOAO MpoBeAeHHsA omeparlii 3 O0’ekTaMu iHBECTyBaHHS 3a MeXaMH YKpaiHH i3
JIOTPUMAHHSIM BUMOT 3aKOHOJIaBCTBA KPaiHU, B sIKil 3A1HCHIOETHCS OTEpallis.

3.9.11. Maru iHOI TpaBa, BU3HAYEHI IIUM PO3ILIOM Ta/ab0 SKi BHHUKAIOTH Ha TIACTaBi IOTO PO3ILTY
JKBO.

3.9.12. Orpumysaru Big KiieHTa cBoe4acHO Ta B MOBHOMY OO0CS3i IUIaTy 3a HaJaHHs MOCIYT 3TiJHO YMOB
uporo po3ainy JAKBO Ta Tapudis Jenmo3utapHoi ycTaHOBH Ha JETO3UTAPHI TOCITYTH.

3.9.13. Orpumysaru Bin KitieHTa HEoOXimHI MOKYMEHTH IJIi BHKOHAaHHS CBOIX OOOB’S3KiB 3TiIHO YMOB
uporo po3ainy JKBO Ta 3akoHOnaBcTBA.

3.9.14. Hanaatu KiieHTy 101aTKOBI IOCIIYTH, 30KpeMa, 3 peaiizallii mpas 3a MiHHUMH HarnepamMu.

3.9.15. HanaBaty iHIII MOCTYTH Ta 3MIHCHIOBATH IHIII OMepallii, K0 BOHHU BiJTHECEHI 3aKOHOJIABCTBOM JIO
JIETIO3UTAPHOI AisTbHOCTI Jlermo3uTapHoi yCTaHOBH.

3.9.16. V Bumaaky mnodatky Jlemo3uTapHOIO YCTaHOBOK MPOIEAYpPH TPUIHUHEHHS HEI MPOBAJLKEHHS
nipoheciifHol MisTBbHOCTI Ha POHAOBOMY PHHKY - JETIO3UTAPHOI AiSUTBHOCTI JIENO3UTAPHOI YCTAHOBH BiATIOBITHO
JI0 BUMOT HOPMaTHBHO-TIPABOBOTO KTy IOJ0 NMPHUIMHEHHS IETO3UTapHOI JisUTBHOCTI IETIO3UTAPHOI YCTAHOBU
BUKOHYBATH TUTBKH Ti po3nopskeHHs KitieHTa, BUKOHAHHS SIKMX He 3a00pOHEHO 3aKOHOIaBCTBOM.

3.9.17. 3akpuru Paxynok y minHux namepax KiieHTa, Ha siIkOMy He OOJIIKOBYIOThCS I[iHHI MarniepH, MpaBa Ha
1iHHI nanepu, 0e3 po3nopsypkeHHs KiienTta nipo 3akputTs PaxyHKy y IIHHUX marepax Ta po3ipBaTH AOTOBIp B
OJJTHOCTOPOHHBOMY TIOPSIAKY Y pasi:

— skmo Ha PaxyHKy y IiHHEHX mamepax mpotsroMm | (0JHOTO) pOKY, 3 JaTH OCTaHHBOI omeparii, He
MPOBOJATHCS omeparlii 3 HiHHUMU nanepamu 1 KimieHT He 31iCHUB OIIaTy JEMO3UTapHUX MOCIYT 32 MalOyTHI
nepiomy;

—  TIPUITMHEHHS JEHO3UTAPHOI AisUIEHOCTI J[eNmOo3UTapHOI0 YCTaHOBOIO;

— B IHIIUX BHIQJIKaX, Mepea0adeHux J0roBOpoM ab0 3aKOHOJaBCTBOM.

3.9.18. V pasi HasBHOCTI HeomtaueHoi KirieHTOM 3a00proBaHoCTi 3a JeTO3UTapHI MOCIYTH 3/11HCHIOBATH Ha
CBOIO KOpHUCTH JeberoBuil mnepekas (JloroBipHe crucaHHs) KOITIB 3 Oyab-skoro IIOTOYHOTO paxyHKY
(ITorounnx paxyHkiB) KiieHTa, BIAKpUTHX y HalliOHANBHIA BaOTI Ta/ab0 1HO3EMHHX BallOTaX B CyMax,
HaJIe)KHUX 10 ciutaty Kiienra.

3.9.19. Bigmosutu Kiienty B mpoBezeHi oneparii 3a PaxyHkoM Ta HajaHHI mociyr, skmo JlenosutapHa
yCTaHOBa Mae 03Py, 110 Orepallisi € CyMHIBHOIO, 3IIHCHIOETLCS 3 METOIO Jierai3alii (BiAMHUBaHHI) JTOXOIIB,
OJICpKAaHUX 3JI0YMHHUM HIISIXOM .

3.9.20. HamaBatn mnmcebMOBY BiAMOBY Y BHMJaui Bummcku 3 paxyHKy B LIHHHX Mamepax y pasi
HEBiAMOBIHOCTI odopMiteHHs 3anuTy BUMoraM BHyTpimHiX mpaBmi banky (Jleno3utapHoi ycTaHOBH) 1100
PO MPOBA/KEHHS ACTO3UTAPHOI AISUTBHOCTI.

3.9.21. Bumaratu Bing Kiienta mokymeHTH, HEOOXigHI [UIi BUKOHaHHs [lemo3UTapHOIO0 YCTaHOBOIO CBOIX
000B'sI3KiB, y T.4. HEOOXIJHI JJIsi TIPOBEACHHS HaJexHOI mepeBipku KitieHta Ta 37iiicHenHs Jlemo3urapHorO
YCTaHOBOO 3aXO/J(iB BIIMOBITHO J0 3aKOHOJIABCTBA, SIKE PETYIIOE BiTHOCUHH y cdepi 3anodiraHHs jeraizarii
(BiAMUBaAHHA) TOXOMIB, OJIEPKAHUX 3TIOYMHHUM HIISIXOM.

3.9.22. Be3 orpumaHHs monepeAaHboi 3road KiieHTa BHOCHTH 3MiHM 10 BHyTpimiHix mnpaBun baHky
(Jlemo3uTapHO1 YCTAaHOBH) MO0 MTOPSIAKY 3MIHCHEHHS JACTIO3UTApHOI MisuTbHOCTI Ta 10 Tapudir [enmo3utapHoi
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YCTaHOBH.

[Ipu3ynuHUTH BHUKOHAHHSA 000B‘s3kiB JlemosurapHoi ycraHoBH Ta\abo BiIMOBHTHCH BiJi BHKOHAHHS
po3nopsimkeHs KiieHTa 3a paXyHKOM Y IIIHHUX Manepax A0 MOMEHTY YCYHEHHS OPYIIEHb YMOB IIbOTO PO3AiTY
JKBO 3 6oky Kitienra Ta moraiieHHs HUM 3a00proBaHOCTI B pasi:

— =HeukoHaHHS KimienToMm ymoB 1iporo posainy AKbO;

— mecriatn  Kiientom mocmyr Jlemo3wrapHOi ycTaHOBM Ha yMoBax, nepenbadennx Tapudammu
Heno3utapHoi yCTaHOBHY;

—  HasBHOCTI HECIUIAueHOI HeyCTOWKH (IITpadis).

Bci 3ayBaskeHHsI Ta MijcTaBH BiIMOBH MOBHHHI OyTH qoBeeHi 10 KiieHTa y MUCBMOBOMY BUTIISIAI, IITXOM
HaIpaBJICHHS MOBIJIOMJICHHS 32 TOMOMOTror0 MoOiIbHOT0 3acTOCYHKY «izibanky.

3.10. Iumni mpara ta 060B’s3ku CTopiH BukiaaaeHo B Po3mini 8. «3aranpHi npaBa Ta 0008’ s13ku Kiienra ta
banky» YACTHUHU II. YKIIAJJAHHA JOI'OBOPIB TA HAJIAHHSA MNOCHYT ®I3MYHUM OCOBAM B
MEXAX MPOEKTY «izibank» JIKBO, 3asBi-moroBopi Ha ykiamaHHs JloroBopy Ta BiamoBimHUX 3asBax-
JIOTOBOpax Mpo HaJaHH MOCTYT (1HIINX JOKYMEHTaxX BCTaHOBJIeHO! bankom (opmn).

Hinpo3zain 4.Ilopsinok npoBeaeHHs oninoBanHsa Kirienra

4.1. Bpoxep 3milicHIoe omiHIOBaHHA KIli€eHTa BIAMOBIAHO 0 BUMOT 3aKOHOJABCTBA Ta BHYTpINIHIX MpaBwl
banky. [lns ouintoBanHs Kiienta Bpokep Oepe 10 yBarm xommeTreHTHICTh KiieHTa, HOTO JOCBiJ Ta 3HAHHS,
HEOOXI1JIHI JJI BYUMHEHHS TPaBOYMHIB 00 HaJIaHHS MIEBHUX MOCIIYT.

4.2. Ha mizmcraBi mpoBeaeHOTo oriHIoBaHHS bpokep ¢popMye BUCHOBOK MI0f0 3xaTHOCTI KitieHTa mpuiiMaTi
BJIACHI 1HBECTHUIIIiHI pIIIEHHS Ta OIlIHIOBATH OCOOWCTI PH3WKH, IOB’s3aHI 3 TAKUMH IPaBOYHHAMH a0o
[Tocmyramu Ta BITHOCUTB HOTO JI0 OZHIET 13 HUKUE3a3HAYCHUX KATeTOPIK:

1) KpaxaigixoBaumii inBecrop (IIpodeciiinmii kmient) - Kiienr, sikuii Bosomie BMIHHAM, TOCBiIOM Ta
3HaHHAMH B ramy3i (OHAOBOrO pHHKY (PUHKIB IIHHUX TamNepiB), MOCTATHIMH Ui TPHHHATTS HAM
IHBECTUIIHUX PIllICHb 3 METOIO BUMHEHHS [IpaBounHiB 110/10 (JiHAHCOBHX 1HCTPYMEHTIB,

KeanidixoBanumu inBectopamu ([Ipodeciiinnmu knieaTamu) € (izudHi ocodu, y pasi ix BiAMOBITHOCTI Xo4ya
0 TBOM 3 TaKUX KPUTEPIiB:

—  TOPOTATOM OCTaHHIX YOTHMPHOX KBApPTAJIIB Taki 0COOM yKiIaJalli Ta BUKOHYBAJIM LMIOKBAPTAITY HE MEHIIE
10 nmpaBo4nHIB 110710 (PiHAHCOBUX IHCTPYMEHTIB;

—  Taki 0co0M BOJIOJIIOTH KOIITaMH, PO3MILICHUMH Ha OaHKIBCHKMX paxyHKax, Ta I[iIHHUMH Nanepamu Ha
cymy He MeHIre 0,5 MiJIbiiOHa TPUBEHB;

—  Taki 0ocoOW MaroTh JIOCBiJ] MPOBEICHHS OTIEepaIliii HA PUHKY I[IHHUX MarepiB He MEHIIIEe OJTHOTO POKY abo
MaloTh CTaX poOOTH y (piHaHCOBiH ycTaHOBI (200 iHO3EMHIN FOPUINYHINA 0Cc00i, KA Mae aHAIOTIYHHUHA CTaTyC
BiJIITOBI/THO /IO 3aKOHO/IABCTBA 1HINIOT JIep>KaBM) 32 BiAMIOBIAHUM (haxoM He MEHIIIe OJTHOTO POKY.

2) HexBamidixkoBanuii inBectop (Hempodeciiinuii kiienT) — Bci inmi Kiientn, He BimHeceHi 10
kareropii Ksamidixosanux (I[IpodeciiitHux) KTi€eHTIB.

4.3. Kareropis, 1o gxoi BiqHOCHThCS 1eBHUN KITieHT, BU3HAYA€ETHCS HA TiACTaBI:

1) OnuryBanbHUKa, CKIaneHOTo 3a (opmoro bpokepa, Ta iHmuX nOoKymeHTiB KiieHTa, B ToMy uucii
Hajauux Juist [nentudikamii, Bepudikarii Ta HanexHoi nepeBipku Kiienra;

2) indopmarii nmpo Kiienra, mo orpuMana 3 HaJildHHX, Ha JTyMKy Bpokepa, BIIKpHTHX JKepes, B T. .
oimiiHUX peecTpiB JepKaBHUX Ta PETYISATOPHUX OpraHiB (BKIIOYAIOYM 3aKOP/OHHI), OIMiHHUX iHTEpHET-
pecypciB, Ha SIKUX pO3MIIy€eThcs (JiHAHCOBA 3BITHICTD, 3BITHICTH €MITEHTIB TOIIIO.

Bpokep Mae mpaBo 3amuTaTH JOAATKOBY iH(OpMAIi0 Ta IOKYMEHTH, HIO HEOOXiAHI Ui 3AiHCHEHHS
ominroBaHHs KitieHTa Ta BijHECEHHS HOT0 A0 BiAMOBITHOI KaTeropii.

4.4, dxmo Kiienr Oaxae Oytu BigHeceHuM g0 kareropii Ksamidixkosanoro ineectopa (IIpodeciiinoro
KJIiEHTa), TO BiH NMOBMHEH NHCHMOBO MOBINOMUTH bpokepa mpo Te, mo BiH Oaxae, mo0 HOro BU3HAIH
KsamipikoBanum inBectopa (IlpodeciiiHuM KirieHTOM) IIOJO KOHKPETHOI iHBecTuLiHOI mocmyru (abo
JICKIJIbKOX 1HBECTHLIMHUX TOCAYyr) Ta/abo crocoBHO meBHOro IlpaBoumHy (neBHuX I[IpaBodYMHIB) 11010
®DiHaHCOBUX IHCTPYMEHTIB.

Bpokep mosimomisie Kiienta y mucbMoBii ¢opmi Hpo MONOXKEHHsS 3aKoHOAaBcTBa mmoao IlpodeciiiHux
KJIIEHTIB, 30KpeMa MpO 3MEHIICHHS PiBHS 3axXUcTy, a KiieHT B CBOIO uepry NmoBHWHEH MOBizoMHTH bpokepa y
MUCBMOBIH (opMi TIpO Te, MO BiH YCBIJIOMIIIOE HACIHIJAKH 3aCTOCYBaHHS JIO HBOTO IOJIOKEHb 3aKOHOJ/IaBCTBA
o0 [IpodeciiiHux KiTi€eHTIB.

Hdo momenty BusHanHs Kiienta KgamigikoBanum inBecropom (IIpodeciitnum kimientom) Bbpokep He
3aCTOCOBYE J0 HBOTO IOJIOKEHHS 3aKOHOAABCTBa moao lIpodeciiiHux KimieHTiB mpu HamauHi [locmyr 3rigHO
poro pozaury JIKBO.
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4.5. Tlpodeciitamii KITIEHT Mae MpaBo MomaTth bpokepy MUCHEMOBY 3asBY MO Te, M0 BiH Oaxkae, mobd 1o
HBOTO 3aCTOCOBYBAJIHICS TTOJIOKEHHS 3aKOHOJABCTBA 1010 HempodeciiHnX KITi€HTIB Y MaOyTHHOMY CTOCOBHO
KOHKPETHO1 iHBECTULIMHUX NOCIyT (a00 JeKiIbKOX iHBECTULIMHUX MOCyT) 010 PiHAaHCOBUX 1HCTPYMEHTIB, a
Bpokep Moske MOrOAUTHCH 3a0e3eUnTH O1IbIll BUCOKHUM piBeHb 3axucTy KitieHTa.

binemr Bucokwmii piBeHs 3axucty IlpodeciiiHoMy KITi€HTY HamaeThCs MICHA YKIAJAaHHSA 3 HUM Y MMHACHMOBIH
(dopMi BIAMOBITHOI JOAATKOBOI yrojau, Mpo Te, M0 BiH He Oyne po3risaatuck sik [IpodeciiiHuil KITEHT Jyis
[iJIed BiAMOBIAHOTO PEXXUMY AIJIOBUX BIAHOCHH i3 3a3HAUYEHHSIM MEBHUX 1HBECTHLIHHUX MOCIyr abo omeparii,
OB’ SI3aHMUX 3 TAKUMH TIOCITyTaMH, OHOTO a00 Oinbie TrriB PiHAHCOBUX IHCTPYMEHTIB a00 omepartiii 3 HUMU.

Hinpo3ain 5. [loBTropHe oninoBanns Kiienra

5.1. Bpokep 3 MeTO0 3MIHCHEHHS KOHTPOJIIO MO0 BiATOBIMHOCTI BimHeceHHs KitieHTa 10 TIEBHOI KaTeropii
KIIIEHTIB 3/IIHCHIOE TIOBTOPHE OIlliHIOBaHHs KiTieHTa y HAaCTYITHUX BUNAIKaX:

1) min wac npoBeneHHs1 mMoBTOpHOI InmeHtudikanii tTa Bepudikauii Kiienta y mopsaky, BCTaHOBICHOMY
BaytpimaiMu npaBunamu banky (bpokepa) Ta 3akoHOIaBCTBOM,

2) sxuo bpokepy crana Bigoma iHpopMallis, sika i€ miIcTaBu BBaxkaty, mo KiieHt He minnanae (Oinblie
HE BIAMOBIJA€) KPUTEPIsIM MMEBHOT KAaTEropii KJIEHTIB;

3) HaBumory Kiienra;

4)  Ha BUMOTY OpraHy Jep)KaBHOI BIIaJi{, CKJIaJCHY 3TiTHO 3 HOpMaMH 3aKOHOJaBCTBA.

5.2. Ins 3piiicienHs moBTopHoro OuiHtoBanHs Kiienta Bpokep 3Bepraerhest no KitieHta 3 BUMOroro
3alOBHHUTH, MMiAMUCATH Ta HaaaTH ONUTYBAIBLHHK 3a JOMOMOror MoOibHOrO 3acTocyHKy «izibanky. Kimient
3000B’s3aHUN HaJaTH HOBHH HANEKHUM YHHOM oOQopmiieHnii ONUTYBAIBHHK JO MOMEHTY MPOIOBKEHHS
3aificuenns onepartii 3 O6’€kTaMH IHBECTYBAHHS 3a TOMOMOT00 MoGITEHOTO 3aCTOCYHKY «izibanky.

Hinpo3zaia 6. [lopsinox B3aemonii bpokepa 3 pisnumu kareropisimu Kiienris

6.1. Bpokep 3 MeTor0 3a0€3MEeUYCHHS HAJIC)KHOTO BUKOHAHHS CBOIX 3000B’s13aHb, BU3HAUCHUX IIMM PO3/iIOM
JAKBO, 3a gomomororo cBOix MpalliBHUKIB 3MIHCHIOE TIOCTiiTHY B3aemoito 3 KitieHTom.

6.2. B3aemomist bpokepa 3 BciMa karteropismu KirieHtiB, BuzHaueHmMu y 1boMy posauni  JKbBO,
3IIHCHIOETHCS 3a JIOTIOMOTOIO 3aC001B 3B’ SI3KY, TEXHIYHUX Ta MPOTPaMHHX 3aC00iB, SKi BXOJSATH JI0 TIPOTPAMHO-
TEXHIYHOTO KOMIUTEKCY Bpokepa.

6.3. bpokep 3abe3neuye 1iTicHYy Ta HellepepBHY (Qikcallito (B TOMy YHCIi ayJio Ta/abo Bimeo - ¢ikcarrito)
B3aemoii 3 Kirientamu (mpe/icTaBHUKAaMU KITIEHTIB) Ta IHINMMU YYaCHUKAMH PUHKY KaIliTamy.

6.4. Bpokep nOTpUMY€eThCs BCTaHOBJIEHUX BHyTpimHiME npaBuiamu banky npouenyp ¢ikcamnii B3aemoii 3
Kiienramu (mpencraBankamu KitieHTIB) Ta IHITMMH yYaCHUKAMU PUHKY KaIliTamty.

Hinpo3zain 7. lopanok, cnocié Ta popmu Haganusa Knientom Bpokepy 3amMoBJieHs Ta iHImMx
PO3NOPSAAKEHDb, 10PYUeHb

7.1. Bpoxkep npuiimae 1o BukoHaHHs 3amoBieHHs1 KimienTa, ohopmiteHi, 3aBipeHi Ta repeiani BiAMoBiIHO J10
BuMor 1poro posainy HKBO, 3a ¢opmoro BcTaHoBIeHOI bpokepoMm Ta mio € JomaTKamMy Ta HEBill’€MHOIO
yacTrHOIO 10 [1yomiunoi npono3umii ta JIKBO.

7.2. Inst orpumansst [Tociyr KiienT nogae bpokepy 3amoBiieHHs 32 TOMTOMOT0r0 MOOUIEHOTO 3aCTOCYHKY
«izibanky.

7.3. 3aMOBJICHHS! IOBUHHE MICTHUTH YMOBH, 3a skuUMHU KiieHT Oaxkae mpoaatu abo xynutu neBHi OO’ekTn
1HBECTYBaHHS, 30KpeMa:

7.3.1. HOMep 3aMOBJICHHS 3TiJJHO 3 YCTaHOBJICHUM BpokepomM mopsiikom HyMeparliii 3aMOBIICHb;

7.3.2. naty HayjaHHS 3aMOBJICHHS;

7.3.3. Bunx llociyry, 1o HagaeThes, 30KpeMa KymiBiist a00 MpoJIak;

7.3.4. pexsizuru inentudikarii L{I1 abo iHmoro GiHaHCOBOrO IHCTPYMEHTY;

7.3.5. kinbekicts LIT;

7.3.6. uiny omnoro LI1;

7.3.7. ctpok nii 3amoBiieHHs (3aMOBJIEHHS JIi€ MPOTITOM BCTaHOBIEHOTO KIlieHTOM CTpPOKY (3aMOBIICHHS
NPOTATOM CTPOKY) abo 1O MOMEHTY HOro BUKOHaHHS YW BiIMiHU (BimkiumkanHs) Kiientom (Bigkpute
3aMOBJICHHS));

7.3.8. 3amMOBICHHS MOKE MICTUTH 1HIII HEOOXi/THI YMOBH;

7.3.9. iHII peKBI3UTH, IIepeadaYCHI 3aKOHOAABCTBOM.
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Mixpo3nia 8. [lopsinok onpanoBanHs Ta BUKoHaHHs bpokepom//leno3utapHoro ycraHoBOI0 3aMOBJIeHb
Ta PO3NMOPS/KEHD

8.1. Bpoxkep//leno3uTapHa ycTaHOBa ONPAIbOBYE Ta BUKOHYE OTPHMaHi 3aMOBJICHHS Ta/a00 pO3MOPSHKEHHS
3 METOI0 OTPUMAaHHS SIKOMOTa KpaIoro pe3ynsrary 1 KimieHra.

8.2. Ilicns orpumaHHs 3aMOBJICHHS Ta/abo posmopsypkeHb Bifn Kiienra Bpokep//leno3urapHa ycraHoBa
TiepeBipsie HAsIBHICTD JOCTAaTHBOI KiTbKOCTI AKTHBIB Ha [HBECTHIIIITHOMY paxyHKY/paXxyHKy y IIHHHX TIarepax
Kirienra mist BUKOHaHHS 3aMOBJICHHS Ta/a00 po3nopsmkeHds KiienTa.

8.3. Bpoxkep//leno3urapHa ycraHOBa 3/1MCHIOE BCi HEOOXIiIHI Jii 3 BUKOHAHHS YKJIAJCHUX 32 3aMOBJICHHSM,
posnopsmkeHHsiM KirieHTa omepartiii (3okpema Bci Aii, HEOOXIAHI IS peecTpallii mepexo Iy mpaBa BIaCHOCTI Ha
HII, mpunbani bpokepom 3a nopyuennsam Kiienra).

8.4. bpokep//leno3uTtapHa ycTaHOBa Ma€ MPaBo BiIXMIMTH 3aMOBJIEHHS Ta/abo posmnopsmkeHHs Kiienrta y
BUTIAJIKY:

8.4.1. neporpumanns KiieHtom BuMOr mom0 oQOpMICHHS 3aMOBJICHHS Ta/a00 pO3MOPSAIKEHHS
(BimcyTHOCTI OOOB'A3KOBHX PEKBI3WTIB 3aMOBJIECHHS Ta/ab0 pPO3MOPSIUKEHHS, SKi HE JI03BOJSIOTH
Bpokepy/Jleno3uTapHiii ycTaHOBI 0IHO3HAYHO TIIYMA4YuTH 3aMOBJICHHS Ta/ab0 posnopskeHHs Kiienra);

8.4.2. HEeMOXXITUBOCTI BHKOHAHHS 3aMOBIIEHHS Ta/ab0 PO3MOPSHKEHHS Y 3B'SI3KY 3 MOPYIICHHSIM IIPaBHI
TOPTIBII BiAMOBIAHOT OipKi;

8.4.3. He3ale3neueHoi KymiBeabHOI cripoMokHOCTI KimienTa (BiacyTHiCTh HeoOXimHOi kimbkocTi L{I1 Ha
paxyHKy y MIHHUX Tarnepax Ta/ado TpomoBuX KOIITIB Ha [HBecTumiitHOMyY paxyHKy KiieHnra);

8.4.4. sxmo 3amoBIEeHHS Ta/a00 pO3MOPS/KEHHS Ha BKAa3aHWX y HbOMY YMOBaX HEMOXIIMBO BHKOHATH
BHACIIJIOK CTaHy (OHJOBOTO PHHKY, 3BHYaiB JIJIOBOTO JOKYMEHTOOOOpOTY, sIKi CKjiamucs Ha (hOoHIOBOMY
PHHKY, BUMOT TIPaBIJI Pi3HUX yYaCHUKIB (JOHIOBOTO PHHKY, OaHKIBCHKHX YCTaHOB, TOIIO, SIKi 3a/lisIHI Ta OepyTh
y4acTh y TIpoIleci BUKOHAHHS 3aMOBIIEHHS Ta/a0o0 po3mopskeHHas Kiienra;

8.4.5. sxmio y Kiienra nepen bpokepom//leno3urapHoio yCTaHOBOIO iCHYe HeroraiieHa 3a00proBaHiCTh 3a
HajaaHi bpokepom/Jleno3urapHoro yctanoBoro [lociyru;

8.4.6. sxmI0 HEBMKOHAHHS 3aMOBJICHHS Ta/ab0 PO3MOPSHKEHHS MOB'SI3aHO 3 IMOPYIIEHHSM HOPMAaJIbHOTO
(YHKITIOHYBaHHS CHUCTEM 3a0e3IedeHHs MisIIbHOCTI Oipiki, KOMITIOTepHHX cucTeM bpoxepa//lenosurapHoi
YCTaHOBU a00 MOT0 KaHANiB 3BSI3KY, TaKUX SK: HECHPaBHOCTI y poOOTi oOyagHaHHS Ta/abo MPOrpamMHOrO
3a0e3reyeHHsl, BiICyTHOCTI a00 300iB y €HepromnocTadaHHi, i Take iHIe.

8.5. Bpokep/Jleno3urapHa ycraHOBa Ma€ MPaBO BiAMOBUTHUCS, NPUHHATH a00 BUKOHATH 3aMOBJIECHHS Ta/abo
posnopsypkeHHss KimieHTa Tpu BHHUKHEHHI CYMHIBIB y TOMy, IO oTpuMaHe bpoxepom//leno3nutapHoro
YCTaHOBOKO 3aMOBJICHHS Ta/ab0 PO3NOPSHKCHHS HaaeThCs Oe3rnocepeinbo KimeHToM.

8.6. Y pa3i mpumycoBoro BHKOHaHHS 3000B'13aHp KiieHTa 3 npuunH, OOYMOBJIEHHUX JOTOBIPHUMH
BimHOcMHamMu Mix Kiientom 1 bBpokepom/Jleno3utapHoro ycTaHOBOIO, HaHa ormepamis o(opMISETbCS
BHYTpIlIHIM po3nopsikeHHs M bpokepa/[lenmozuTtapHoi ycraHoBu. PazoBe 3aMoBiieHHS Ta/ab0 po3MOPSKEHHS
3a TakuMH orepanismu bpokepom/ Jleno3nTapHO yCTaHOBOKO HE HAa€ThCS.

8.7. Y pa3i BukoHaHHS 3aMOBIEHHA Ta/abo posnopsmkeHHs Kiienra, bpokep//lemosutapna ycranoBa
Heraiino cnoBimae mnpo mue Kiienta (craryc 3aMoBieHHS Ta/ab0 pO3MOPSKEHHS B CIHUCKY
3aMoBIIEeHB/pO3NOPsIKEHD (3asBOK) - "Bukonana").

8.8. Bci 3amoBnenHs Ta/abo posnopsmkeHHs KilieHTa 3a  iHIIMX OJHAKOBHX YMOB BHKOHYIOTHCS
Bpokepom/Jleno3nTapHoO0 yCTaHOBOIO B MOPSIKY YEpProBOCTi iX oTpuManHs. bpokep//lenosurtapHa ycraHoBa
BeJIe PEECTP 3aMOBJICHb Ta/a00 po3nopspkeHb Kiienta y hopMi Ta B MOPSIKY, BU3HAUCHOMY 3aKOHOaBCTBOM.

8.9. Bpokep//leno3urapHa ycTaHOBa 3/AiHCHIOE BUKOHAHHS YEProBOro 3aMOBICHHS Ta/a00 pO3MOPAIKEHHS
Krienra Tinpku 3a yMOBH, 110 B 1Ieil MOMEHT Ha [HBecTHLIITHOMY paxyHKy/paxyHKy B LiHHUX manepax Kmienra
€ AKTHBM B KUIBKOCTI, TOCTATHI¥M JUIst 3MIHCHEHHS YTOAHU, SIKa TIOBUHHA OyTH yKIJIaJieHa BiIIMOBIIHO 10 TaKOI'0
3amoBneHHs Ta/abo po3nopskeHHs Kiienra.

B immomy Bumnanky bpokep//lemo3urapHa ycraHOBa BiAXWIISIE Take 3aMOBJIEHHS Ta/ab0 PO3NOPSHKEHHS
koM. KitieHT mpu nogaHHi 3aMOBJIEHb Ta/ad0 PO3MOPSIHKEHb 3000B'I3Y€THCS KOHTPOJIOBATH CTaH CBOIO
[HBeCTHIIHOTO PaxyHKY/paxyHKy B IIHHHX Marnepax. 3aJlHIIKH T'POMIOBUX KOIITIB/I[IHHUX MamepiB Mmicis
BUKOHAaHHS 3aMOBJIEHHS a00 pO3MOPSIKEHHS MOXYTh OYyTH TOBHICTIO a00 4YacTKOBO BHKOPHCTaHi
Bpokepom/Jleno3uTapHo0 YCTaHOBOKO Ha BUKOHAHHS HACTYITHOTO 3aMOBIICHHS a00 PO3MOPSHKEHHS 32 YMOBH
norpuMaHHs bpokepom/Jleno3uTapHoI0 YCTaHOBOIO 4eproBOCTI BUKOHAHHS 3aMOBIIEHb 200 PO3MOPSKEHHSL.

8.10. bBpoxkep mMae npaBo 3aTy4UTH JO BUKOHAHHS 3aMOBIICHHS TPETiX OCi0.

8.11. Bbpoxkep Mae mpaBo TepenaBaTH mMpasa Ta 000B'sI3kK 3a JJoroBopoM TpeTiit 0codi, sika Ma€ BiANOBiIHI
TineHsii.
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Hiapo3ain 9. MoaiTnka HallKpaoOro BUKOHAHHS 3aMoBJieHHs1 KitieHTa

9.1. Bpokep mpu BUKOHaHHI 3000B’s3aHb, BU3HaueHUX y boMmy posaim JIKBO, xepyeTbcs NMpHUHIMAIIAMU
YeCHOCTI, CIIpaBeJIMBOCTI Ta MpodeciiiHoCTI 3 METO Hakpamoro 3adesmedeHHs iHTepeciB KirieHta Ta
HaKpaloro BUKOHaHHS 3aMoBiieHb KitienTa.

9.2. Ilpu BukonanHi 3amoBieHHs1 Kiienta Bpokep BpaxoBye HACTYIHI KpUTEpii Ui BU3HAYCHHS BiTHOCHOI
BaTMBOCTI DaKTOPIB PU3MUKY:

9.2.1. pesynpraT oOIiHOBaHHA KilieHTa, BKIIOYAIOYM KaTeropiro, 10 sAKkoi Horo BigHeceHO (10
KBanidikoBanux inBectopis, abo HekBanidikoBaHIX 1HBECTOPIB);

9.2.2. xapakrepuctuku 3amoBieHHs Kiienra;

9.2.3. xapakrepuctuku OiHAHCOBUX IHCTPYMEHTIB, IO € MPEAMETOM IIHOTO 3aMOBIICHHSI;

9.2.4. xapaktepuctuku ToproBenbHUX MaiilaHUMKIB Ui BUKOHAaHHs, Ha SIKi MOke OyTH HampaBlieHE Le
3aMOBJIEHHS.

9.3. Bpokep BHKOHYE CBOE 3000B’S3aHHS BXXHUTH BCIX HEOOXIJHMX 3aXOMdiB Ui OTPUMAHHS SKOMOTa
Kpamoro pe3ynbrary ais KiieHra 3a pesynbraTaMu BUKOHAHHS HOro 3aMoOBIEHHS B Til Mipi, B sikid Bpokep
BUKOHY€E 3aMOBJICHHS, CITIIyF0UM KOHKPETHUM IHCTpYyKisaM Bix Kiienra.

9.4. V Bumanaky BUKOHaHHS 3aMOBJIEHHS BiJ iMeHi HekBamiikoBaHOTO iHBECTOpa, HAWKPAIIHA MOXKITUBUI
pe3ynbTaT BU3HAYAETHCS 3 YpaxXyBaHHSIM BCiX BUTpAT, SKi MOXYTh OyTH moHeceHi KiieHToM B pe3ymibTari
BUKOHAHHS TaKOTO 3aMOBIICHHSI.

9.5. 3 meroro0 Halikpamoro BukoHaHHS 3amosieHHs KimienTiB bpokep Takox:

9.5.1. gorpumyeTbcs BcTaHOBIeHHX BHyTpimHiMu mpaBmiamu banky (Bpokepa) mpouenyp BHKOHaHHS
3aMOBJIEHb.

9.5.2. 3nilicHIOE pEryJIsIipHAH KOHTPOJb e(EeKTUBHOCTI Mpouenyp BWUKOHaHHS 3amoBieHb KirieHTa Ta
MOPAAKY 1X 3aCTOCYBaHHS, Ta, Y pa3i HEOOXiMHOCTi, BHOCHTh 3MiHH JIO HUX, 3 METOI YCYHEHHs HEJOJIKiB Ta
MIiJBUIICHHS X e()eKTUBHOCTI.

9.5.3. motpuMyeThcs BcTaHOBIEHHMX BryTpimHiME mnpasunamu banky bBpokepa mnpouenyp dikcarmii
B3aeMomii 3 KirieHTamu Ta iHIMUMHU y9aCHUKaM{ PUHKY KaIliTaly.

9.5.4. 3pmificHIOE He pifiIe OIHOTO pa3y Ha piK OIiHIOBaHHS e€(eKTUBHOCTI mpouenyp ¢ikcarii B3aeMomii 3
Krientamu Ta iHIIMMU yYacHUKaMH PUHKY KalliTally, Ta y pa3i HeoOXiJHOCTi, BHOCUTB 3MiHH JIO HUX, 3 METOIO
YCYHEHHS HEJIOJIKIB Ta MiIBHINEHHS iX eeKTUBHOCTI;

9.5.5. Ha mocTiliHil OCHOBI Belle Ta OHOBIIIOE TIEpeTiK 0ci0, sAKi oTpuManu Bij bpokepa BiAmoBigHI 3aco0u
Ta/ab0 MarlTh 3acO0M, BUKOPUCTAHHS SIKUX MOTOKEHO Bpokepom, 3a OMOMOTOr0 SIKUX 3IHCHIOETHCS 3aIiC
Tesne(hOHHUX PO3MOB Ta IMOBIJIOMJICHb B €JIEKTPOHHIN (opMi, MiJ 4ac OTpUMaHHS Ta OINpaIltoBaHHs iHPopMaIil
Bi KutieHTiB, 110 MPU3BOIUTE YU MOXKE TPU3BECTH 10 MojanHs KirieHToM 3aMOBIICHHS;

9.5.6. mpu orpumanHi Bix KiieHta 3aMoBiIeHHSA i3 3a3HAUYEHHSIM KOHKPETHHX YMOB IIOJO BYMHEHHS
npaBouuHy moBiomisie KiieHta mpo Te, IO Taki YMOBH MOXYTh IEpElIKOAMTH bpokepy BUKOHATH
3aMOBIJIEHHS Ha SIKOMOTa Kpaiux ymoBax Jurs Kitienra;

9.5.7. mepen BCTaHOBJIEHHSAM MiIOBUX BimHOcWH 3 KilieHTOM ToOBimomiisie #oro mpo Te, mo TenedoHHi
PO3MOBH Ta TIOBIZIOMJIEHHS B €JIEKTPOHHIH (opMi, sIKi TPU3BOJATH UM MOXYTh MPU3BOJUTH JIO OTPHUMAHHS
Bbpokepom Binm Kiienta 3amoBneHHs Ta yKIaJeHHS JOroBOpiB mojo0 (DiHaHCOBUX IHCTPYMEHTIB OymyTh
3amKMcyBaTHCh bpokepoMm 3a T0MOMOT 00 MTPOTrPaMHO-TEXHIYHOTO KOMILUIEKCY;

9.5.8. 3milicHIOE 3a JIOMIOMOTOI0 3ac00iB 3B’S3KYy, TEXHIYHMX Ta NPOTPaMHHUX 3aco0iB, SKi BXOIATH JIO
MPOrpaMHO-TEXHIYHOTO KOMILIEKCY bBpokepa, 1inicHy, HemepepBHY (ikcaiiro (B TOMY YHUCII aymio Ta/abo
Bifeodikcanio) B3aemoxii 3 KiieHTamMu Ta IHIIMMH yYacHHUKaM{d DPHUHKY KalliTally i 4Yac OTPUMaHHS,
OTIpAITIOBaHHS Ta BUKOHAHHS 3aMOBIIEHb (PO3MOpskeHb) KitieHTiB;

9.5.9. no mMomenTty npueaHanHs Kiientom g0 Bu3HaueHoi y npomy posainy JAKBO Ilocnyru Banky, bank
JeTajii3oBaHO Ta y 3po3yMminmuii mis Kiienrta cmoci6 nHamae indopmamito, sik came bpokep BUKOHyBaTtume
3amoBneHHs (po3nopsmkeHHs) Kiienra ta oTpumye nomepennto 3rofy Kiienra 3 mponenypamMyu BHKOHAHHS
3aMOBJICHD (PO3MOPSHKECHB);

9.5.10. y pa3i BHeceHHS 3MiH 10 MpOIEAyp BUKOHaHHs 3aMOBIEeHb (posmnopsypkeHb) KiieHTiB Ta/abo
BuytpimHix mnpaBun baHky, Mo BH3HA4YarOTh MOPSIOK BHKOHaHHS 3aMoBJeHb KITi€eHTIB, HEBIIKIAIHO
noBiomJtsie Tipo 1ie KitieHris, y croci6 ta Tepminu, Bu3HaveHi muMm Pozainom JIKBO;

9.6. bpokep//[lenozuTapHa ycraHoBa Ta HOro MpaimiBHUKA HE BUKOPHUCTOBYIOTh HEABTOPH30BAaHI KaHAIIU
KOMYHIKaIii 47151 OTpuMaHHs 3aMOBJICHB/PO3MOPSKEHB Ta 1HIINX HOBigoMiIeHb Bij KimieHTa.

Hinpo3zain 10. IHoaiTnka moxo kKOHQIIKTY iHTEpeciB
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10.1. Bpoxkep//leno3uTapHa ycTaHOBa MiATpUMYE eEKTUBHY MOMITHUKY 11010 KOHGIIKTIB iHTEpeCiB mij yac
3iCHEeHHS cBO€l mpodeciitHol misubHOCTI Ha QOHAOBOMY PUHKY (PHHKY KamiTany), BXKUBA€E BCiX HEOOXiTHUX
3aXOJIiB JIJIs1 CBOEYACHOI'O BHUSBIICHHS, 3aM100IraHHs Ta YCYHEHHS OyAb-akuX KoHMIIKTIB iHTEpECiB, SIKi MOXKYTh
BUHUKHYTH MK bpokepom//lenosurapHoto ycraHoBoio ta Kirientom, abo #oro Kiientamu mpm HamaHHI
[HBECTHUIIIHHUX TTOCITYT.

10.2. Tlonituka 3amobiranHsi, BUsBIEHHs Ta ynpaniminHsi Kondnikramu iHTepeciB B banky posmimieHna Ha
Caiiti banky.

Hinpo3saina 11. YMoBn koHpigeHniiHOCTI

11.1. Bynp-sxa indopmaris (BKIIFOYarOUn iHGOpMAaIio, o OyIa OTpIMaHa B Pe3yiIbTaTi BUKOHAHHS IIHOTO
posainy JAKBO), nepenana onniero i3 CTopiH iHmWiK y nepiox aii JloroBopy, po3rojiomieHHs sIKOi MOKe 3aBAaTH
30MTKIB Oynb-skiii 13 CTOpiH, € cTporo KOHQIACHIINHOI 1 He MiAsArae po3roJIOMICHHIO TPETiM ocobaM 3a
BUHSATKOM BHITQJIKiB, ITepe10adeHNX 3aKOHOTaBCTBOM.

Hinpo3ain 12. Iopsigok 00Miny indopmanicio

12.1. CropoHu 3aificHIOIOTE OOMIH iH(pOpMAaIi€r0 IO TepenaeTses 3rigHo Iporo poszaimy JKBO 3a
JIOTIOMOT0r0 MOOUTLHOTO 3aCTOCYHKY «izibank» a0o0 iHIIUMHU Y3roKEHUMH KaHAJIaMU 3B’S3Ky BH3HAUCHUMHU
CropoHaMH.

12.2. Bpoxkep miaTpuMye CUCTEMH Ta MPOIEIYPH, SKiI € JOCTATHIMHA IS 3a0e3TMeYeHHs Oe3MeKH, MiTICHOCTI
Ta KoH(IASHIIHOCTI iHpOpMaIllii, BpaXOBYIOUH XapakKTep BiAMOBIIHOT iHPOpMAIIii.

12.3. CropoHu BU3HAIOTh, IO OyAb-sKa iHpopMalis, oTpumana ogHiero CtopoHoto Bif iHIIoi CTOpOHH i
yac BUKOHAHHA 3aMOBJIeHb (po3nopskenp) Kirienta ta 30008B's13aHb 3rigHo 11010 po3niny JAKBO, a Takox sika
nepenana ognielo CropoHoto iHmiid CropoHi mo npueananHs Kiienta o IlyOmiynoi mpomo3wmiii Ta 1bOTO
poznity JAKBO, € cyBopo KOHMIACHIIWHOK 1 HE MiJUIsArae pPO3rojIOIICHHIO TPETIM oco0aMm, 3a BUHSITKOM
BUTAJKIB, Iepe0aYeHNX UM PO3ILIIOM Ta 3aKOHOIaBCTBOM.

12.4. Koxna CropoHa 3000B'SI3y€TbCS BXXHTH BCiX HEOOXITHHX 3aXOMiB IS TOTO, 100 3a0e3mednTH
HEPO3TOJIONICHHS Takol KOH(iAeHiiHOT iH(popMarIii.

12.5. Bpoxkep//leno3urapHa ycTaHOBa 3000B'SI3y€ThCS 3a0€3MeUnTH KOH(DINEHINIHHICTE iHGOpMAIliil 0 HUM
oTpuMye€ThCst 3rifHO nporo posniny JAKBO ta He po3kpuBatu TpeTiM ocobaMm JaHi IpO paxyHKH, TOProBi Ta
HETOProBi onepailii bpokepa/Jleno3uTapHoi ycTaHOBHU, PEKBI3UTH Ta iHIII BigoMocTi po KitieHTa, 32 BUHSITKOM
BHUIIAJIKIB, TIepe10aYeHNX 3aKOHO1aBCTBOM.

12.6. Indopmaris, M0 MICTUTBCA y CHCTEMi JEMO3UTAPHOTO OOIIKy, € iH(popmaliero 3 0O0MeXeHUM
JIOCTYTIOM, OXOPOHSIETHCS 3aKOHOM Ta HE IIJUISTae pO3roJIONIeHHIO [[eno3uTapHO yCTaHOBOO, KPIM BUITAJIKIB,
nepenbaueHux crarrero 25 3akony Ykpainu «[Ipo memo3utapHy cucteMmy YKpaiHm.

12.7. Indopmartis, 0 MICTHTBCS y CUCTEMI JIETIO3UTAPHOTO OOJIIKY, HaaeThCs BIACHUKY iH(popMarii abo
Horo mpencTaBHUKOBI BiamoBigHo g0 ymoB Ilybmiunoi mpomosumii Tta JIKBO, abo iHmmM ocobam y
nepeadaueHNX 3aKOHOM BUTIaIKaX.

12.8. Jlemo3urapHa ycraHoBa 3a0e3ledye HEpO3roJjouieHHs iHdopMarii, MmO MICTUTbCI Yy CHCTEMI
JIETIO3UTAPHOTO OOMIKY, IITXOM:

1) oOmexeHHs KoJa 0ci0, sIKi MatOTh IOCTYII J0 3a3Ha4eHOT iHpOpMaIlii;

2) oprasizarii CreniaTbHOTO AIJIOBOICTBA Y CHCTEMI IEMO3UTAPHOTO O0IIIKY;

3) 3acTOCyBaHHS TEXHIYHHX Ta MPOTPAMHHUX 3aC00iB JUIs 3armo0iraHHs HEHAIEKHOMY JOCTYITy 10 HOCITB
Takoi iHpopmarii.

12.9. CtopoHH DOMOBHWJIHMCH, 110 Jlero3uTapHa ycTaHOBa Ma€ IMPaBO PO3KPHUBATH iH(POPMAIiF0 CTOCOBHO
Krnienra, y Tomy uMcni Taky sika CTaHOBUTH OAHKIBCHKY TA€MHUIIO, y BHINAAKY, SKIIO 1€ TOB’S3aHO i3
3aicHeHHsIM Jleno3uTapHO0 YCTaHOBOIO HOTO AisIbHOCTI abo mopymeHHsM KitieHToM yMOB IbOTO po3miny
JKBO.

Hiapo3ain 13. Bunaropoaa banky

13.1. Po3mip Bunaropoau banky BuzHauaetscs y BinnosigHocTi 1o Tapudis banky.

13.2. Posmip Bunaropoau banky Bu3HauaeTbcss B 3amoBjieHHI Kiienta Ta B 3BITI PO BHKOHAHHS
3aMOBJICHHSI, IO HasaeThest Kimienty barkowm.

13.3. Bunaropona banky crimauyerbest KitieHTOM BHKITIOYHO y HaIllOHANIBHIHM BaioTi YKpaiHU — TPUBHI.

162



13.4. Bunaropoga banky crmmauyerbes KitientoMm y aeHp HamanHs banky Kiientom 3aMoBiIeHHS ist
BUKOHAHHSI.

Higposaia 14. 3BiT banky

14.1. bank 3a pe3ynpTaTaMd BUKOHAaHHS KOXKHOro 3aMoBiieHHs KiieHTa ckimagae 3BiT MpO BHUKOHAHHS
3amoBiieHHs Kitienra, 3a ¢opmoro 3rimao Homatky 4 nmo JIKBO. 3BiT mpo BHKOHaHHS 3aMOBIICHHS HE
CKIIQ/Ia€ThCS Y BUMAIaX Mepen0adeHuX 3aKOHOIaBCTBOM.

3BITOM TpO BHKOHAHHS JETMO3WTapHOI omepamnii € Bummcka 3 paxyHKy B IiHHHX mamepax. llopsimox
ckJagaHHs, GopMa Ta peKBi3UTH Bumucku mpo craH paxyHKy y IIHHUX Tanepax, Bumucku mpo omeparii B
[IHHUX Tanepax nepeadadeHi BayrpimHiMu npaBmwiamu banky (/[lemosuraproi yctaHOBH).

14.2. 3BiT npo BUKOHaHHS 3aMOBIIcHHS HamaeThes KiieHTy Bpokepom He misHime HactymHOro PoGodoro
JHsI, 3 IHS1 BUKOHAHHA 3aMoBieHHs KiieHTa.

14.3. 3Benenwmii 3BiT Mpo BUKOHaHHS 3amoBieHb KiieHnTta, Bpokep Hamae 3a okpemumM 3BepHeHHs1 KiieHTa,
HE YacTille OAHOTO pa3y Ha MicSIb. 3BIT HAHAETHCS y EJIEKTPOHHIN Qopmi 3a momomororo MoOiTBHOTO
3aCTOCYHKY «izibanky» Ta minnmucyeTscs KBaliikoBaHUM eJIeKTPOHHUM Mianucom bpokepa.

14.4. Skmo KiieHT He 3romHuii 3 iHGOpMAIli€r0 3a3HAYCHOIO y 3BiTi Ta/a00 y 3BEJICHOMY 3BITi Ta HaJJaHOMY
3a J0MOMOror0 MobimsHOrO 3acTOCYyHKY «izibank», KiieHT moBwHEH 3BepHyTHCH 10 bpokepa mpotsrom 3
(TppOX) poboUMX MHIB 3 NAaTH OTPUMaHHS 3BiTy/3BeeHOTO 3BiTY. SIKIIO MpOTATOM 3a3HadeHOTo Jacy KitieHT He
3BepHYBCs 710 Bpokepa i3 3amepedeHHsAM iHpopMarlii 3a3HaueHol y 3BiTi/3BeicHOMY 3BiTi, 3BiT/3BeICHUH 3BIT
BBaXKAETHCS MOTOKeHNM KitieHTOM.

Hiapo3ain 15. Inmi ymoBu

15.1. Ilpuennanns Kiienra go Ilyomiunoi mponosumii ta JIKBO y mopsinky nepenbauenomy IlyGmigHORO
MPOTMO3UIIi€l0, a caMe IUISIXOM MiAnucanHs 3asBU Mpo npueaHaHHs a0 Ilocmyru «izitrade» abo mpueaHaHHS
HUISIXOM TIPOCTABIICHHS CBOTO €NIEKTPOHHOTO miAnucy Haganoro Kiienty baHkoM € miaTBepKEHHIM TOTO, IO
Kitient 6yB Hane:xHUM YWHOM TIOBioMIteHU# barkowM, 1 mepen Takum mianucandsM KiieHT o3HalioMuBCs:

15.1.1.3 HOpMaMu 3aKOHOJABCTBa, SKI PETIAMEHTYIOTh MOPSAIAOK HaJaHHA [HBECTHUI[IHHMX TOCIYT,
Bu3HaueHNX UM posaiiom JKBO, ymosamu nporo posainy AKBO (y Tomy 4mcni 3 yMoBaMu Ta TpoLeaypamMu
omiaroBaHHs KitienTa, B TOMy umcii omiHroBaHHS KilieHTa Ha BIAMOBIAHICTE Ta OPEYHICTH IJII HBOTO
[HBecTHmiiHUX TTOCTYT Ta/ab0 PiHAHCOBUX IHCTPYMEHTIB B paMKax |[HBeCTUIIHHUX MTOCIYT);

15.1.2. KnienT niarBep/pkye oTpuManHs Bij banka iHpopmarii, nependaueHoi cr. 7 3akony Ykpainu «[Ipo
¢iHaHCOBI MocIyru Ta (HiHAHCOBI KOMTIAHI».

15.1.3. KiienT migTBeppkye orpuManHs Bif banka iHdopmariii nmpo 3aranbHUI XapakTep Ta/abo mKepena
MOTEHI[IHHOTO KOH(IIIKTY iHTEpECiB.

15.1.4. YknaseHHs IOTO JIOTOBOPY, TOOTO odopmieHHs Ta noaanHs KiientoM 3asBu 1Mpo npHeAHAHHS 70
ITocnyru «izitrade» B Mexax ykiageHoro JloroBopy mpo KOMILIEKCHE OaHKiBCbKe 0OCITyroByBaHHS Ta HaJaHHS
bankom nocnyr 3rigHo uporo posainy AKBO He Tsarae 3a co0oro nepexolly IpaB Ha IiHHI anepu Ta Ipas 3a
ninHuMH nanepamu Kitienra 1o Jlerno3utapHoi yCTaHOBH.

15.1.5. I'poiioBi KOWITH, IO HAIXOASATh HA MOTOYHUN paxyHOK Jlemo3uTapHOi yCTAaHOBU BIAMOBIAHO JI0
3aKOHOJaBcTBa Ta yMOB Iboro po3ainy JAKBO 3 meroro ix momanpmioro nepekasy KiieHTy, He € BlacHICTIO
Jlerno3utapHoi yCTaHOBH.

15.1.6. YV pa3i nmpunuHeHHs 31iACHEeHHS [lermo3uTapHOI YCTaHOBOIO MPOQECIHHOI MISUTBHOCTI HA PHHKY
[IHHUX TarepiB - JeTO3UTapHOI MisTbHOCTI Jlemo3utapHoi ycranoBu KitieHT 3a mpoBeZieHHs olepalliidi Ha Horo
pPaxyHKy B IIIHHUX Tanepax, MOB'SI3aHUX 13 3aKPUTTSAM LBOI'0 PaxyHKYy, cIuiauye Jleno3uTtapHiil ycTaHOBI JHiIe
BapTICTh MOCIYT JCMO3UTAPIIO0, TIOB'I3aHUX 13 IPOBEACHHIM IIMX OIEpaIlii.
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Honatox 1 no JoroBopy mpo komiuiekcHe O0aHkiBcbke o0cayrospyBanusi B AT «TACKOMBAHK» B
MeKaxX NPoeKTy «izibank»

ITPABUAJIA KOPUCTYBAHHA IVIATI)KHOIO KAPTKOIO

1IlpaBuna KopHUCTyBaHHS IUIATKHOIO KapTKoro (mami — [IpaBuna) € HeBiag eMHOIO YacTHHOIO J{oTOBOpY PO
KoMIutekcHe OaHkiBcbke o0cimyroByBanHs B AT « TACKOMBAHKY B Mexkax npoekty «izibanky» Ta perymrorotsb
nopsnok Buxkopuctanus Kaprok KopucryBauamu. Yci TepMiHH, 10 BUKOPUCTOBYIOTHCSI B JaHOMY JOKYMEHTI,
HaITMCaHi 3 BEJIMKOI JIITEpH, MalOTh TE X 3Ha4eHH, 1o i B JIKBO.

2I1pu orpumanni miactukoBoi Kaptku KopuctyBau moBHHEH KYJIBKOBOIO PYYKOIO TMOCTaBUTH OCOOHMCTHI
miAnuc Ha 3BOpOTHiHM cropoHi KapTku Ha cMy3i A mignucy B MPUCYTHOCTI YHOBHOBAaXKEHOTO CIiBPOOiTHHKA
banky a6o IlpencraBamka banky, a TakoX MOCTaBUTH IiANMUC Ha 3asBi — JOTOBOpI Ha yKiamaHHsS JloroBopy.
IInactukoBa Ta BipTyanpHa kapTka niepenaerbess KopuctyBady B HEaKTUBHOMY CTaHi. AKTHBAIlisS TUIACTHKOBOI
Kaprku 37ificHIOETBCS IUTSIXOM cKaHyBaHHsI KapTku yepe3 MoOinbHHIA 3acTOCYHOK «izibank» a6o BBeneHHs B
MobinpHOMY 3acTOCYHKY «izibank» peksisutie KapTkwu, 1o Bimo4aTh: HOMep, Ctpok aii Ta CVV2/CVC2
Kaprku, mo 3aBepmryerscsi BctaHoBineHHsM IIIH — xomy. AxrtuBarmiss BipTyanpHOI KapTKu 3miHCHIOETHCS B
Mo0inbHOMY 3aCTOCYHKY LIUISTXOM HATHCKAaHHS BiAMOBITHUX KHOTOK.

3I1IH-xon BcTanoBmoeThcs KoprcTyBaueM caMOCTIHHO 32 10moMOror0 MoOiTbHOTO 3aCTOCYHKY «izibanky.
IMIH — xox Bigomuit mume KopuctyBauy Kaprtiku. 3a Oyns — sxux ymoB KopuctyBau KapTku 30008’ s3anHwmid
3abe3meuntn 30epexeHHs cBoei Kaptku Ta Tpumaru B Taemuuti [1IH — koxg, CVV2/CVC2 Ta iHII pekBi3uTH
Kaptku, He 3anucysatu [1IH — kox Ha KapTiii abo Ha iHIuX nmpeaMeTax, siki 30epiratoThes pa3om 3 Kaprkoro.

4 Kopuctysatucst Kaptkoto mae npaBo nuie Kopucrysay.

5.KopuctyBad moBuHeH 30epiraté miactTukoBy KapTky B HeIOCTYITHOMY AJIS 1HITUX OCI0 MICITi, OKPEMO Bif
JUKEpell eJIEKTPOMATHITHOTO BHITPOMIHIOBaHHS (MOOUTBHUX TeNeQOHIB, TENeBi30piB, MOHITOPIB TOLIO) Ta
MAarHiTiB.

6.KapTkoBi JimiTu.

6.1. IIpu Bumycky Kaprox bank BcraHOBImIO€ 0a30Bi JMITH Ha MpoOBeneHHS KokHOTo Thiry Omepariii 3
BukopuctanHsaM Kaptku. KirieHT Moxe 3MiHUTH i JTiMiTH B M0oOiTbHOMY 3acTOCYHKY «izibank». [Ipu Buizmi 3a
kopaoH KiieHT 30008’ 13anHuit nmoBimoMuty bank mpo e Y3romkeHMMH KaHajdaMu 3B°SI3KYy JUIS BCTAHOBIICHHS
BiJIMIOBIIHUX JTIMITiB PO3PaxXyHKiB.

6.2. Kimientr moke BcraHoBmoBath JliMiTh omepaniii (Ski Bigpi3HSAIOTHCS BiJl 0a30BUX/BCTAHOBICHUX
bankoM) mo koxHOMy Tumy Omepamii mo KapTmi muisixom HajgaHHS BiAMOBiAHOI 3asBu 10 banky abo 3
BUKOPHUCTaHHSIM cepBiciB MOOIIbHOTO 3aCTOCYHKY «izibank»; Ta/abo BcTanoBmoBaTH JliMiTH omepariiit mo 0yab
— sxit Kaprtmi, emitoBaniii 1o PaxyHky/motounoro paxyHky 3 [TnaTi>kHOIO KapTKOO, IUIIXOM 3BEPHEHHS JI0
OnepauiifHOro HeHTPY/IUISIXOM BUKOPHCTAaHHAM cepBiciB M0OO1IBHOTO 3aCTOCYHKY.

7.Ctpox aii KapTku.

7.1. Crpox nii Kaprkum 3a3nadyenuii Ha numnpoBoMy Oorii Kaptkm (micsimp Ta pik). Kaprtka midicHa [0
OCTaHHBOTO KaJICHJAPHOTO JTHS 3a3HAYCHOTO Ha Hill MiCAILS Ta POKY BKIIFOYHO.

7.2. Ilicns 3axinuenHs Ctpoky aii Kaptku abo npu Biamosi Kiienra Bin xopuctyBaHHs Hero, KapTka Mae
Oytu nosepHeHa Kimientom. Kaptka, Ctpok aii fKoi 3aKiHUMBCS, aHYJIOETHCS BaHKOM y BCTaHOBIIEHOMY
MOPSIZIKY.

7.3. VY pa3i ininitoBanHs Kiientom noctpokoBoro posipBanss JloroBopy, KiieHT mojae BignoBigHy 3asiBY
PO J0CTPOKOBE po3ipBaHHs JloroBopy, 3a BcTaHoBIeHO bankoM (opmoto, y crocid nependayenuii J1KBO,
Kaptka (—u) brnokyerbcs (—t0Tbesl) 3 mogasiblinM 3aKpuTTsM bankom BiamosimHoro IloroyHOro paxyHky y
ctpoku nepeadaueni JJKBO.

7.4, Tlicns 10 — ro uucna micsis 3akindeHHss Ctpoky il Kaprku bank mepesuriyckae Kaptku Ha HOBHI
CTPOK aBTOMATUYHO, SIKIIIO JIO IIbOTO CTPOKY He HaJiinuIa mucbMoBa 3asBa KitieHTa npo 3akputtsi PaxyHky abo
3akputTsa Kaprok(u). YV pasi HasBHOCTI 3a00proBaHocTi, nepeBuyck KapTok 3aificHIOETbCS TUTBKK Ticis ii
CIUIATH.

7.5. 3 inimiatuBn Kiienta Kaprtka moxe Oyrtu mnepeBumymeHa o 3akindeHHs Crtpoky aii Kaptkw,
BignosiaHo 10 Tapudis bauky.

7.6. Ilepesunyck Kaptku 3gidicHioeTscst 3a Tapudamu, mo nirote Ha MomeHT [lepeBunycky Kaprtku na
HoBHi CTPOK Iii.

7.7. Tlpu Ilepesunycky Kaprku Kiient nosunen (—a) mosepunytu Kaptky 3 Crpokom nii Kaptkw, 1o
3aKiHYMBCsI, B BaHK JUIs 3HUIIIEHHS, KpiM BTpaueHUX abo BkpaneHnx Kaprok.

7.8. Buxopucranus Kaptku, Ctpok mii SK0i CKIHYMBCS, a TaKOXK OJOKOBaHOI, IiapoOieHol abo (hanbuiuBoi
3a00POHEHO 1 TIEPECITiAY€ETHCS BIAMOBITHO 0 HOPM 3aKOHOAABCTBA Ta MIKHAPOIHOTO TIpaBa.
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8. OTpuMaHHs roTiBKOBHX KOIITIB.

8.1. YMoBoOM0 A oTpuMaHHs roTiBku 3a Kaprkoro uepe3 bankomar € npaBuiabHe BBeaeHHs ITIH — xomy Ta
HasBHiICTH KowWTiB Ha Paxynky. Y Bumanky nHempaBuibHoro BBeneHHsi IIIH — koxy, bankomar 3ampomnonye
BBECTH #oro me pa3. B pa3i TtpupasoBoro nesipHoro BBenenHs I[IIH - xomy, Kaprtky Oyne
3abiokoBaHo/BrITydeHO baHkoMaToM.

8.2. Omepariis 3 OTpyMaHHs TOTIBKA B baHKOMATi BBa)KaeThCsl NMPABHJIBHO 3/IMCHEHOIO 1 HE MOXe OyTH
CKacoBaHa 32 YMOBH BUKOHAHHS BCiX HEOOXiMHUX A ii 3aificHeHHs nii (BBemeHHs KapTku B KapTKompuiimMay
bankomara, HaOip [1IH — xoxy, Bubip Ta miaTBepaKeHHs 3AiHCHEHO1 onepaitii).

8.3. Ilpu Bunmyvenni Kaptku depe3 TexHiuHU 301l B poboTi bankomary, HeBipHe BBeneHHs [1IH — kony abo
y Bunazky, komu Kopucrysau He 3a0paB (—1a) Kaptky 3 kapronpuiimauda, KopuctyBady HE0OXiTHO 3BEpHYTHCS
nmo OmepariiitHoro neHTpy banky mns GmokyBamas Kaptm Ta moBiZOMHTH TIpo BCi 0OCTaBWHH, TOB’S3aHI 3
BUITydeHHAM KapTku, a TakoX OTpUMATH IHCTPYKIIi 100 MOJATBIINX Jiil.

8.4. V pasi Bunaui bankomaTtom HeBipHOT cymu KoprcTyBad Mae mpaBo Hajati baHky 3asiBy Ha OCKap KEHHSI
Ormepartii 3 omucoM oOCTaBHH 1i MPOBEACHHS Ta HamaTH Kcepokomito Yeka (3a Horo HasBHOCTi). baHku
MTOBHICTIO KOHTPOJIOIOTH 1 (PIKCYIOTH BCi omeparlii B cBoix [maTi>kHUX mpUCTpOsIX, TOMY TIPH YeproBii iHKacarlii
Oyzne mpoBeneHa mepeBipka (akTHYHOTO 3aJUINKY KOWTIiB y HboMy. Skmo Omeparis, 3a siKol0 cymy Oyio
BUJIAaHO HENPABHUIIBHO 31ikicHeHa B [lmaTixHOMY MIpHCTpoOi, 0 HanexXuTh banky, 3amumok Ha Paxynky Kiienra
Oyze mpuBeACHO Yy BiAMOBIMHICTH 3 pakTuaHnMu Onepartisimu (PaxyHok Oyzie 3011pIIeHO HA HE OTPUMaHy CyMy
abo 3MCHIICHO Ha OTPUMAaHUM HAIJIMINOK) TiCTS 3aBEpIICHHS NPOLEAYpU TMepeBipKH OOCTaBUH CIipHOL
Onepauii. 3a Onepanisimu, 3ailicHeHUMH B [11aTiXHUX MPUCTPOSX IHIIHX OAHKIB, KOIITH OYAyTh TOBEpHEHI Ha
PaxyHok micnst 3mificHeHHs baHKOM Tporenyp, CTPOKH SKHX BCTaHOBIIOIOTHCS MPaBHIAMH  BiAOBITHOT
[TnaTixkHoOi cCCTEMH.

8.5. Ilpu otpumanHi rotiBku B Kaci banky Kopucrysauy HeoOxinHO nepenatu kacupy KapTky Ta macmopt
(a0 iHIIME TOKYMEHT, 110 MOCBiIYye 0CcOoO0y Ta BIAIOBIIHO /10 3aKOHOJABCTBA MOXKE OYTH BUKOPHUCTAaHUM Ha
TepuTopii YKpaiHu ais yKIaJeHHs mpaBounHiB). Takok kacup mMoxe BuMaraTw Bing KopucrtyBada BBeIeHHS
I1IH — xoxy Ha crienianpHii KiIaBiatypi imopuHTepa. Y Takomy Bumnaaky, Kopucrysau moBuneH BBectu [1IH —
KOJI CaMOCTIHO, HE TIOBIJOMJISIIOYH HOTO KacHpy.

8.6. KopucryBau nonepemkaerses, mo bank He Hece BiANOBIMANBHOCTI 3a 30UTKH, IO MOXYTh MaTH MicCIie
BHaci 10K posronomrenss [1TH — koxy.

9.0nnarta ToBapiB i MoCJayT y TOProBo — cepBicHiil Mepe:ki.

9.1. llpu BukopuctanHi KapTtkm ams ormnatu ToBapie/mociayr KopuctyBad 3000B’si3aHUN MiJTBEPANUTH
omary BipHUM BBeZieHHsM [1IH-komy Ta/abo ckopucraTHcs cepBicaMu sKi 3a0e3NedyroTh Taki pPO3paxyHKY
MicJs BBEJICHHS BIAMOBITHOTO MapoOJIt0 O MOOITBHOTO MpHUCTPOIO (iHIIE), Ta/abo MiAmMcaTH po3paxyHKOBHIA
JOKYMEHT, 3a3JaJierib MEepecBiAYMBIINCH, L0 NMPAaBUIBHO 3a3HAYEHI HOMEp KapTKH, CyMa, BalioTa i jaTta
omnepauii. [lignucyroun nanuii nokymMeHT, KoprucTyBau BU3Ha€ MpaBHIBHICTh BKa3aHO! CyMH, IO Hajgae baHky
npaBo Ha cHucaHHs KomTiB 3 PaxyHky. KopucTyBay MOBUHEH OTpUMATH OAHY KOIi0 o()OpMIIEHOI KBHTaHIII
(deky).

9.2. TCII, mo mnpuiimarors KapTky A7 omiaTh TOBapiB YW IOCIYTr, MAarOTh MPaBO, SKIIO TAaKe MPaBO
nepeabadeHo npasuiamu [InarikHoi cuctemu, Bumarary Biji KopucryBaua Kaptku npen’ sBieHHs nacropTa 4u
IHIIOTO JIOKYMEHTY, IO MiATBEpJXKYe 0co0y, a TakoX TMOBiJOMIIEHHS iH(opMalii, Mo J03BOJISIE
ineHTudikyBatu Horo sik 3akoHHOro KopucryBaua Kaprtku, a takox BBeaenns [IIH — xomy mnst mpoBeneHHS
aBTOpH3AaIllii.

9.3. Ilpu nposenenni Omneparlii Buaadi roTiBky yepe3 [lnaTi>kHuid mpucTpiid abo 31iHCHEHHS PO3pPaxyHKiB B
TCII xacup MOKe OTPUMATH BIAMOBI/Ib 111010 3a00poHH ITpoBeacHHs Oneparrii:

- Bpa3i OTpUMAaHHS BiJNOBi/Ii «BiAMOBUTI Kacup MoBUHEH noBepHyTH KopucryBauy KapTky;

- B pasi oTpuMaHHs Binnosiai «Buwiryuntr Kaptky» kacup noBuHeH Buiryuntn Kaprky, Bugatu Kopucrysauy
posnucky npo ¢akr ii Bunydenns. [lpu npomy KopuctyBau noBuHen nepecBimunrtucs, mo Kaptky Hazpizano
KacHUpOM JJIsl TOTO, 1100 YHUKHYTH ii BUKOPUCTAHHS IHIIUMH 0COOaMHU.

9.4, Slkmo omnauennit Kaprtkoro ToBap abo mocimyry moBepHEHO a00 HE OAEp)KaHO B IOBHOMY 00cCss3i,
KopuctyBau camocrtiiino noBuHeH 3BepHyTHCh a0 TCIL, y skiii Oyno npuadaHo ToBap abo HajaHa IOCIHyTa.
[pauisauk TCII Bunmcye kpenutoBuii yek/cain (Credit Voucher) Ha cymy noBepHeHOro ToBapy/mocinyru. bank
3apaxoBye Ha PaxyHOK BIAMNOBIIHY CyMy 3CiIHO i3 KPEAMTOBHM YEKOM/CIIIIOM B CTPOKH, BCTaHOBJICHI
npaBuiamu [Inatixxaux cucrem.

9.5. V pasi, axmo Biamina Omnepanii 3aiiCHIOETECS HAa HacTynHUN PoOounii gens micis ii nmposeneHoi abo
mi3Hime Ta cyma Onepauii Bxe criucana 3 Paxynky, bank 3apaxosye komru 3a Onepauieto Ha PaxyHok. Y pasi,
K10 BiaMiaa Oneparii 34iCHIOETRCS B ICHb ii MPOBEICHHSI, BIAMOBITHA CyMa HE CIUCYEThCA 3 PaxyHKy, ane €
HEIOCTYNHOI Il BUKOPHUCTaHHS NPOTAIOM CTPOKY, BCTAHOBJICHOIO IpaBwiaMu Ta BuMoramu IlmaTixHoi
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CHUCTEMHU.

9.6. IToBepHeHHs KOIITIB Ha PaXyHOK MOXIJIMBE BHKIIOYHO B 0€3roTiBKOBIK ()OpMi y CTPOKH IepemdadcHi
MpaBwiIaMu BiAmoBigHoi [naTixkHOi cucteMu.

9.7. Ilpn HeoTpUMaHHI KOIITIB N0 KPEAUTOBOMY YEKy/cCHilmy mpoTsaroM 45 aHiB 3 AHA O(QOpMIICHHS
KpeIuToBOro ueky/ciima, KopuctyBau nmosuHeH noBigoMuTn npo ue bank ans BperymoBanns nutanus 3 TCII
Ta HAaJIaTH IIeH KPEIUTOBUI TEK/CITIIL.

9.8. Bukopucranns KapTku 3 MeToro, 0 HE BiAINOBIZAa€ 3aKOHONABCTBY, y TOMY YHCI 3 METOIO OILIATH
TOBapiB a00 MOCIYT, 00Ir SIKUX 3a00POHEHO 3aKOHOJABCTBOM, 3a00pOHSEThCS. Y BUIAIKY BUSBICHHS baHkoM
¢axTy BukopucTanHs KapTku myis 3aificHeHHS npoTunpaBHUX Iid baHk 3anuimae 3a co0or0 MpaBo HaJaHHS
iH(hopMaIIii y mpaBOOXOPOHHI OPTaHH 3TiAHO 3 BCTAHOBICHUM 3aKOHOIABCTBOM ITOPSIIKOM.

10.  OnJuara ToBapiB i mocJayr yepe3s iHTepHeT.

10.1. TlIpwm 3niiicaenHi [epxarenem Kaptku oruati ToBapiB Ta mociyr y Mepexi IHrepuer, baHk, 3 MeToro
MiJBUIICHHS OE3MEKH TMPOBEJCHHS KOXKHOI Ormepallii, Ma€ TpaBO 3IIWCHIOBATH JOJATKOBY iEHTH]IKAIIi0
KopucryBaua (3 BukopuctanasM TexHojorii «3D Secure»).

10.2. B Takomy Bumainky, Imentudikamis KopucryBaua mpu mnposenenni mum Omnepariii BigOyBa€eTbcs
HITSIXOM:

- HarpaBnenHs1 bankom (iHdopmariiiitnoro nmoBigomnennsm) OTP-napomnto Ha MOOITEHUI TIPUCTPIH KITi€HTA,
Ha SKOMY BCTaHOBJICHO MOOiTBHUI 3aCTOCYHOK «izibanky.

Abo

- HanpaBienHs bankom PUSH — moBimomieHHs s minTBepmkeHHs omneparii Kiiearom y MoOintsHOMY
3aCTOCYHKY.

Takuii 0JHOPa30BHi Mapojb BUKOPUCTOBYEThcs KopucTyBaueMm mij yac mpoBeneHHs Takoi Omepamii B
Mepexi [HTepHeT 3 ypaxyBaHHSIM HACTYIIHOTO:

10.3. Kopucrysau mig gac mpoBeneHHs1 oxHiel Omeparlii Ma€ mpaBo 3amUTaTH He OLIBIIE YOTHPHOX PasiB
OJIHOPa30BUI IIapOJIb;

10.4. ¥ pasi HeBipHOro BBOAY OJHOPA30BOTO MApOJIIO MiA 4Yac mpoBeneHHs oaHiel Omepauii 4oTHpU pazu
nocrine bank mae mpaBo BigmoBuTtH /[epxkaremo Kaptku y mposenenni Takoi Omnepamii Ta THMYacoBO
3abnokyBatu Kaprky.

10.5. V¥ pasi 3xificHeHHs orJiaTu 3a TOBapH, poOoTH abo Mociayru B Mepexi Internet HEOOXiTHO YBaKHO
CTaBHTHUCS JI0 BUOOpY caiTy, IO 3AilicHIOE mpuitmManHs [1maThKHUX KapToK 10 cIulaTH. Bimmasatu mepeBary
BijoMuM BaM TOproBisM Ta HaMmaraiitecs yHWUKaTH po3MilieHHs iHQopmarii mpo IlmatikHy KapTky Ha
HEBiIOMHX caiiTax. BUKoprCcTOBYBaTH 3aXMIIECHI CAlTH.

11.  3axoau Oe3nexu npu kopuctyBanni Kaptkolo, BTpata KapTkn a60 He3akoHHe BUKOPHUCTAHHS.

11.1. 3 meroro 3anobiraHHs HECAHKLIOHOBAHOMY BHKOPHUCTaHHIO KapTKu Ta monepeKeHHs OB’ S3aHUX 3
M 30uTKiB KoprucTyBau noBHHEH JOTPUMYBATHCS TaKUX MPaBHIL:

11.1.1. TIpu orpumanni KapTku mocraButy 3 ii 3BOpoTHOTO OOKY CBill mianuc (y pasi BiICYyTHOCTI MiAMUCY
Ha Kaptmi, skmo me nepemdaueHo mpaBuiamMu [1naTikHOT CHUCTEMH, KacHp Ma€ IMPaBO BIIMOBHMTHCS BiJ
3nificaenHs Oneparii 3 BukopucTtanHsaMm Kaptkn);

11.1.2. He posrosomyBaTH HiKOMY, B TOMY YHCIi 4YiI€HaM BIACHOI POJUHHM, pekBi3UTH KapTku, Taki sK,
, [1TH — xox, CVV2/CVC2, onropasosi 3D Secure un OTP-napo:i ra Kox nocrymy, 3a3Hauenuii B 3asipi;

11.1.3. He 36epiraru I1IH — ko pa3zom 3 Kaptkoro, He 3anmcyBartu itoro HaKapriii;

11.1.4. Tlepen orpumaHHSIM KomTiB uepe3 [lnatikHi MpUCTPOi, MEPEeKOHATUCH Yy TOMY, IO Ha MPHUCTPOI IS
BWJIa4i TOTiBKY, HA TIPUCTPOT, SKHI TpUIMae KapTKy, Ta Ha KJIaBiaTypi BiICYTHI Oy/b — sIKi 3aiiBi MPUCTPOT;

11.1.5. He BuxopucroByBatu IlmaTiXHUA OpUCTpill [UIs OTpUMaHHA KOIUTIB Ta/abo iHIIMX omnepamii 3
[Inarixuaoro Kaprkoro y pasi BusBIeHHS ab0 Milo3py HAasSBHOCTI MiZO3PUIMX MPUCTPOiB, BCTAHOBIEHUX Ha
KapTONpHUiiMay, BIICIK JJIsl MPUHOMY/BHIa4i KOIITIB Ta /ab0 iHIIi YacTHHU [11aTiKHOTO MIPUCTPOFO

11.1.6. He nagaBatu KapTky y KOprCTyBaHHSI iHIIUM 0CO0aM;

11.1.7. Heraiino mnoBizomutu bank mnpo BTpary abo Kpaaikky MOoOOLIBHOrO NPUCTPOIO, HAa SKHUN
BCTaHOBJIEHNH M0oOiIbHUI 3acTOCYHOK «izibank» Ta/abo KapTku, migo3py Ha HECAaHKIIOHOBaHE BUKOPUCTAHHS
Kaptku a6o 11 pekBi3uTiB, a Takox 1po Te, mo [1IH — kox cTaB Bigomuii iHmIii 0co0i;

11.1.8. Tlpu npoBeneHni kacupoMm Ormepanii 3 BUKOpucTaHHAM KapTku TpumatH i B 1oJii CBOrO 30py UIs
KOHTPOJIIO Jii Kacupa I0J0 NPOBEJECHHS IIOBTOPHUX ONEpaLliil UM 1HIIMX HECAHKLIOHOBAHUX [iif;

11.1.9. 30epiraTi JOKYMEHTH, IO MiATBEP/KYIOTH MpoBeneHi Omnepaliii, 10 MOMEHTY iX BiIOOpaKeHHS Y
Bunuciii;

11.1.10.1Tpu TenehonHOMY 3BepHEHHI B baHk HamaBatu imeHTH(dIKaliiHy/Bepudikaiiny iHHOpMAIIi0 Ipo
ceOe;
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11.1.11.3a0e3meynTr TEXHIYHY MOKIHBICTh oTpuManHs PUSH — nopimomiiens B M0OOGIIBHOMY 3aCTOCYHKY
«izibank» 3 METOI KOHTPOJIIO PyXy KOINTIB 3a cBOIM PaxyHkom Ta HerailiHoro moBimomiieHHs B BaHk mpo
Onmnepartii, sIKi He BUKOHYBAJIUCH.

11.1.12.He mignaBatu KapTky 5ii eJeKTpOMAarHiTHOrO BHUIPOMIHIOBAaHHS (HE TpUMaTH ii MOpyd 3
MOOITPHUME TeneOHaMH, MarHiTaMH, IMOOYTOBOIO, Bile0 — /aymiOTEXHIKOIO TOIO), BIUIMBY BHCOKHUX
TEMIIepaTyp Ta arpeCUBHUX CEPEIOBUILL.

11.2. V pa3si Brparu abo kpagixku KapTku, mimo3pu Ha HecaHKIioHOBaHe ii BuUKkopucTanHs KopucryBauy
HeoOxinHo Heraitno 3abmokyBati Kaprtky 3a momomororo MoOimsHOTO 3aCTOCYHKY «izibank» abo 3BepHyTHCS
1o OrmepamiifHoro nmeHTpy abo depe3 Mecenmkepu. Y pasi 3BepHeHHs A0 Omnepartiiinoro neHTpy KopucryBau
MOBMHEH HaAaTH igeHTudiKaliiny iHndopmamnito: iM’s, mpi3Bulle, iM’sa o 0aThbKOBi, Ha3BaTH HOMEpP Ta BUJ
Kaprku. [Ipu renedonnomy 3seprenHi Kopucrysaua nqo Omnepariiitnoro menTpy Kaptka 610KyeThCs IIIsIXoM ii
BHECEHHS 10 enekTpoHHoro Com — cmucky. brnokyBanns KapTku 3aiHCHIOETBCS B MOMEHT BUKOHAHHS
BiAmoBigHOI omepanii y MoOinsHOMY 3acTocyHKy abo TenedonHoro 3BepHeHHs KopucryBaua Ta HHoro
inentudikarii. [licns brokyBanns Kaptku, snivicaends Omnepaitii 3 Hero, siKi TOTpeOyIOTh aBTOpU3allii, CTaHe
HEMOJKJIMBHM: Ha aBTOPHU3AIIHAI 3anuT baHK HamacTh BiAMOBY ab0 BKa3iBKYy «BHIIydnTH KapTky».

11.3.banK cTirye mmaTy 3a TOCITYrH, mMoB’s3aHi 3 brokyBanusm KapTku Ta ii mepeBHIycCKOM, 3TiHO 3
Tapudamu. bank cTArye 1iaTy OUIIXOM CHHcaHHS KOIITIB 3 PaxyHKy (sSkmio ormaTy He OyJo 3AiHCHEHO
TOTiBKOIO 4epe3 kacy banky). Yci BuTpartu, moB’s3aHi 3 mociyroro i3 bnokysanus Kaptku ta ii mepeBuiryckoM
3a iHiniaTuBoro Kiienra, Hece Kiment.

11.4.TIpn 3HaxoIKeHHI BKpajaeHOi 4m 3aryonenoi Kaprku, 3a0iokoBaHOi BifmoBigHo no mux Ilpasui,
BiTHOBIIEHHS KOPHCTYBaHHS HEIO MOXJIMBEe TUTbk micns il Po30mokyBannsa. Pos0nokyBanus Kaprku
MPOBOAUTECSA ¥ MoOimbHOMY 3aCTOCYHKY «izibank» abo Ha minmcTaBi BimmoBigHOT muckMoOBOI 3asBu KitieHTa,
KpiM BHNAIKIB, KOJM Take pPO30JOKYBaHHS € TEXHIYHO HEMOMJIMBUM (B IHIIOMY BHUIAJKy BiJHOBIICHHS
KopucTyBaHHs1 KapTkoro MOXIUBE TifIbKH B pasi ii 3amian). KapTky Oyzae BuiydeHo 3 enekrpoHHoro Crom —
CIOHCKY B CTpPOK 10 onxHoro PoGodoro nus micis oTpumaHHS baHKOM 3a3HaueHOl 3asBH. BigHOBIIEHHS
KopucTyBaHHs1 KapTkoro, 3a0JI0K0BaHOO BigMOBiAHO 10 nuX [IpaBui, MOXIUBE TiNBKH B Pa3i BUITYCKY HOBOI
KapTH. BUmyck HOBOT KapTKU 3M1MCHIOETHCS HA IMiJICTaBl MUCHhMOBOI 3asBU KitieHTa Mmiciis OIuUIaTH Ii€l MOCIyrd
BignosimHO o Tapudis Ta 31a4i 3HalAeHOT KapTku B baHK.

11.5.OcobauBocTi Bukopuctanus KapTku y kpaiHax miiBuIIeHOT0 PU3HKY.

11.5.1. Bank, 3 METOIO 3HIKEHHS PU3UKY BHUKOPHCTaHHS MIKHApPOJHOI miatixHoi KapTku y He3aKOHHHX
(mmaxpaiicekux) misx, pekomennye KopueryBawam Kaprok OyTv 0coOJIMBO YBRXKHUMH TPH KOPHCTYBaHHI
Kaptkoio B kpaiHax, 1110 BU3HAHI MIXKHAPOJHUMHU IIATIKHUMHU CHUCTEMaMH BUCOKOPH3UKOBUMH.

11.5.2. Ilpu Buizmi 3a xopaoH KiieHT 3000B’s3aHui moBigoMuTH baHk Tpo 1e Y3ropKeHHMH KaHallaMu
3B’SI3KY JUTISl BCTAHOBJICHHSI BiJIIIOBITHUX JTIMITiB PO3pPaxyHKiB.

11.5.3. ¥V tomy pa3i, sixkmio KopuctyBau mae Hamip BukopuctaTi KapTky aiisi po3paxyHKy B OJHIH 3 KpaiH,
10 BU3HAHI MDKHApOJHUMHM IUIATDKHMMHU CHCTEMaMM BHCOKOPH3MKOBUMH, baHK pekoMmeHIye 3aiiicHIOBaTH
MOKYIKH 32 JONOMOTror0 KapTKu TiNBKHM y BEJMKHAX Mara3uHax BiIOMUX OpEHiB, a OTPUMYBATH TOTIBKY — y
BIJIZIICHHSX BCECBITHBO BiIOMHX OaHKIB, aeporopTax ado roTessx MiKHAPOIHUX MEPEK.

12. Ham’siTtka kiaienTa — Bjaacuuka Ilinatixkuol kapTku AT «TACKOMBAHK)» 3a nociayrow «izibank»

Bun nmocayru/onepamii Kanan peajizanii mocayr
CaMOCTiliHO -
MoOiibHOMY llepe%u . y BUbten
Onepanilinuii neHT] 0aHKY
3aCTOCYHKY
aktuBais Kaptku N o o
ooxyBanHa KapTku N \ \
po3baokyBanHs KapTku — — —
TUMYAcOBE  TPU3YNUHEHHS  JIii N N o
Kaptku («3amopo3kay)
aKTUBallid  MCIs  TUMYacOBOTO
NIPU3YITAHEHHS i KapTku \ \/ —

(«po3MOpO3Kay)

T TKTFOYEHHS1/BiTKITIOYESHHS TIOCTYTH
sms-inpopmyBaHHs/HaacuIaHHs  Push- — — —
IIOB1IOMJICHHS
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nepepunyck Kaprku

BUITYCK J10JaTKOBOI KapTku

KapTku

nepepunyck/3mina  I1IH-kogy 1o

BCTaHOBJICHHS 1HIUBIAyanbHUX JIIMITIB

KOy

oOHyneHHs nmiunnbHuKa BBeneHHs [11H-

mudposoro naposist 3D-Secure

OOHyJIEeHHS ~ JYMJIbHMKA  BBCJCHHS

BUKOPUCTAHHH ii 34 KOPJOHOM

3HATTS OOMekeHb 3a KapTkoro st

< | 2| 2 | <]

Kitienra

nepekas KowTiB Mk Paxynkamu

\/

\/

3mina PinaHcoBOro HOMepa TeneoHy

\/

\/

12.1. Orpumarn mnoBHHMH mepemik mnocayr OnepamiifHOro NHEHTPY MOXKIMBO 33 YMOB 3BEpHEHHS 3

¢inancoBoro Homepy TenedoHy Ta npoxopkeHHs [nenTudikarii.

ONEPAIIIMHAM IEHTP IZIBANK:

0 (800) 605 005 (m3BiHKM B MeX)ax YKpalHu O€3KOIITOBHI)
+38 (044) 224 67 27 (BapTicTh N3BiHKA 3TiTHO TapH]piB MOOITEHOTO OMIEpaTopa)
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Honatox 2 no loroBopy mpo komiuiekcHe O0aHkiBcbke o0cayrosyBanHsi B AT «TACKOMBAHK» B
MeKaxX NPoeKTy «izibank»

@OyukuionyBanus [lorounoro paxynky «ellinTpumkay

1.1. Kuient, sxuii mae B banky nitounii [loTouHuwid paxyHOK, BIAKpUTHIH B MeXax IPOEKTY
«izibank», Ta AKmil 3rigHO 3 3aKOHOJABCTBOM MAa€ IIPaBO HA OTPHUMAHHS IOIOMOTHM B paMkax IIporpamwu
«ellinTpuMka» mae npaBo Bigkputh B banky [lotounuit paxyHOK Ha yMOBax, nepeadadeHnx B mpoMy Jlomarky
1o AKBO, 3 ymoBHoto Ha3Boto [loTounuii paxyHok «elligrprumkay.

Jlo mOTOYHOrO paxyHKy BHUITycKaeThcsl IlnmarikHa KapTka 3 A€0ETHOIO CXEMOIO OOCIyroBYBaHHS Ta
yMOBHOIO Ha3Boro Kaptka «ellinTpumkay.

1.2. Binkpurts [lotounoro paxynky «ellinTpumka» Ta Bumyck (emicist) Kaptku «ellinTpuMka» 1o Hporo
3MIHCHIOETRCS baHkoM He Ti3HilIe 5-To KajJeHAapHOTo THS 3 ITHA OTpUMaHHA bankoM mimmucanoi Bim Kiienra
yepe3 MobinpHUi 3acTocyHOK «izibank» migmucanoi YEII Kiienra 3asBu-n1oroBopy mpo BiAKPHUTTS TOTOYHOTO
paxyHKy B paMKax mporpamu «ellinTpumka» 3a ¢popmoro, mo 3arBepkeHa bankom.

1.3. Homep paxynky, mio Oynme Bimkputuii Kiienrty, pesepByerscsi baHkoM Ta 3a3HavaeThCsl B 3asBi
Kiienra. [Ipo Bimkpurrs Paxynky bank moimomisie KiieHnta Y3romkeHNMH KaHalaMu 3B S3Ky. Bamotoro
PaxyHKy — € rpuBHS.

1.4. Jatoro yknaneHHs 3asBU-IOTOBOPY MPO BIAKPUTTS TOTOYHOTO PAaxyHKy B paMKax MPOrpamH
«ellinTpumkay € gara Binkpurtsa bankom [lotounoro paxyHky «ellinTpumka.

1.5. Ilignucyroun 3asBY-IOTOBip TPO BIIKPUTTS MOTOYHOTO PaxyHKy B paMKax Hporpamu
«ellinTpumkay, KiieHT miaTBepKye, IO MOMNEpPeaHbO oO3HaioMmuBcs 3 [lyOmiunoro mpomoswuiieto, IKBO,
Tapudamu, [loBigkoro mpo cucTeMy rapaHTyBaHHS BKIamiB (i3wdyHmx ocid (y penmakimii, YMHHIA Ha [OaTy
HinucaHHs 3asBH-I0rOBOPY MPO BIAKPHUTTS MOTOYHOTO PAaxyHKY B paMmkax mporpamu «ellinrpumkay). Take
o3HalloMJIeHHsl 3AilicHIOEThesl KitienHTom dYepe3 MoOinbHUIT 3acTOCYyHOK «izibank», B SKOMY MICTSATBCS
MOCUJIaHHS Ha BKa3aHI JOKYMEHTH 3 MOXKJIUBICTIO BUBYCHHS iX 3MICTy Ta/a00 IUISXOM O3HAHOMJICHHS
Oe3nocepenuro Ha CaiiTi banky.

1.6. KitienT miaTBepIKye, MO NPUMIPHHUK 3asBH-IOTOBOPY MPO BiAKPUTTS NOTOYHOTO PaxXyHKY B paMKax
nporpamu «ellinTpumkay, mignucannii bankom, BBakaeTbest oTpuManuM Kimientom, sikio baHk #oro HanpaBus
Kiienty B MoGinbHui 3acTocyHOK «izibanky. Kiient npuiimMae Ta miarBep/pkye, 1mo MoOibHUI 3aCTOCYHOK,
KU BUKOPUCTOBY€E KITiEHT Ha 3aKOHHMX Ti/ICTaBaX, € HOro KOHTAKTHUMU JIAaHUMH, AKi OyIIi HUM 3a3HaueHi i
yac ykianeHHs JloroBopy Ta siki aarTh MOxuuBicTh KiieHTy mepernsgatu ykinaneny (miamucany) 3asiBy-
JOTOBIp MPO BIAKPUTTA IMOTOYHOTO PAaXyHKy B paMkax mporpamu «ellinTpumka» B ¢Gopmi €IeKTPOHHOTO
JIOKyMEHTa, 3aBaHTaXUTH ii Ha CBii MOOUTGHUI TPHCTpiil, HaAIiCIaTH CTBOPEHUH EINEKTPOHHHHA JOKYMEHT
€JIEKTPOHHOIO MOMTOI a0o y MeceHmkepi 10 baHKy, CTBOPUTH KOTMIIO €JIEKTPOHHOTO JOKYMEHTa, SIKIIO IIe
nepeadavaroTh TEXHIUYHI MOMIIMBOCTI MPUCTPOIO, CTBOPUTH KOMilO y mamepoBiii ¢opmi. B npomy BUmajky
JaTol0 BiampaBieHHs mignucaHoi baHkoM 3asBU-IOrOBOpPY MPO BIAKPUTTS IOTOYHOIO PAaXyHKY B pPaMKax
nporpamu «ellinTpuMkay» BBaxkaeThbes naTa, 3 sikoi Kiienty B MOOUIBHOMY 3aCTOCYHKY CTa€ IOCTYITHUM TEKCT
nianucanoi bankom 3asBU-I0TOBOPY MPO BLAKPUTTSI IOTOYHOTO PaXyHKY B paMKax mporpaMu «ellinTpumkay.

1.7. Homep Ilorounoro paxynky «ellinTpumka» Ta iHmi ictotHi ymoBu J[loroBopy momo
OynkuionyBanHs [lorounoro paxyHky «ellinTpuMka» Bu3HadalOThCs B 3asBi-HOrOBOpPI NPO BIAKPUTTA
MOTOYHOTO paxyHKy B pamkax mporpamu «ellinrpumka» Ta ymoBax 3asHauenux B JIKBO (Brximowarouu Bci
Jnonatku, 3okpema Tapudu).

1.8. [Ina maganns nociyr 3a Jlorosip norouHoro paxyHky «ellintpumka», bank Bugae Knienty Kaptky
«ellintpumkay. Ilpouenypa Bumycky KapTku Bu3HA4aeThCsi BaHKOM CaMOCTIMHO 3 ypaxyBaHHSM BHMOT
3akoHOJaBcTBa. [Ipu mpuidHATTI pimeHHs npo Bumyck Kaprku bank Bumae Ilnarixkny kxaptky Kiienrty i
3a0e3neyye po3paxyHKH 3 BUKOpUCTaHHsIM pgaHoi IlmatiknHoi kapTkm BiamoBimHo a0 ymoB Jlorosopy,
3aKOHOJaBCcTBA Ta [IpaBul KOPUCTYBAHHS KAPTKOIO.

Kaptka mepenaerscst Kiienty y Burmsni BipryanbHol kapTku y MoOibHOMY 3acTOCYHKY «izibanky.
Kaptka nepenaerbest He akTrBoBaHOIO. AkTuBalis Kaprku 3aificHioeTscst Kitientrom B MOO1TEHOMY 3aCTOCYHKY
HUISIXOM HATHCKaHHS BiAIOBIAHUX KHOIIOK.

[IH-xon no Kaprku BcraHoBmtoeThest KitientoM B MOOUIBHOMY 3aCTOCYHKY, 3 YpaxXyBaHHSM TEXHIYHOT
peadizatii mporo mnporiecy B Mo6imsHOMY 3acTOCyHKY (IMiJ] 4ac akTHBaIlii/BUIycKy [lnari>kHoi kapTku Ta/abo B
cepBicax HalAIITyBaHHIO poboTu KapTku). KiieHT, mo oTpumas BipTyanbHy kapTKy, Mae mpaBo iHiLiIOBaTH
nepeBuITyck KapTku Ha miacTukoBy ((hi3udHY), 32 YMOBH 3a0€3MeUEHHS TaKOi MOKIIMBOCTI baHKOM.

ITopsimok Tta ymoBm o6ciyroByBanHs Kaptkm «ellinTpumkay, omeparlidi ski 3MIMCHIOIOTBCS TIPH il
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BHKOPHCTaHHI, BIIMOBiAal0TE ymMoBaM (GyHKIIOHYBaHHS IlmarikHOoi KapTku, BuIymeHoi 10 Ilotownoro
paxyHKy. B wactuni ymoB, 1o BusHaueHi uum Jlogatkom ao JIKBO ta/ab6o, 1110 Bu3HaueHi y 3asBi-I0roBopi mpo
BIIKPUTTS TOTOYHOT'O PaxyHKY B paMKkax mporpamu «elliaTpumMkay», Ta sIKi OpOTHUpIYaTh iHIIUM 3araJbHUM
ymoBaM Ily6mignoi nmponosurii un JIKBO, 3acTocoByroTbest ymMoBH 1poro Jlomatky mo JIKbO Ta ymoBH Takoi
3asBU-I0TOBOPY PO BIAKPHUTTS MOTOYHOTO PaxXyHKY B paMKax mporpamu «ellinrpumkay.

1.9. Omepanii 3a [lorounnm paxyHkoM «ellinTpumka» MOXYTb 3IIHCHIOBATHUCS i3 BUKOPHCTAHHSIM
MobinbHoro 3acTocyHKy «izibank» ta/ado Kaptku «ellinTpumkay, BIAMOBITHO 10 PEKUMY TIOTOUYHOTO PaxXyHKY
Ta 3 ypaxyBaHHIM 0OMEXeHb, IKi BCTAHOBIICHI 3aKOHOJABCTBOM.

1.10. TIpubytkoBi Ta Bumatkosi Omepallii 3a JaHUM BHIOM PaxyHKy 3/iHCHIOIOTBCS B MOPSAKY Ta 3a
npaBwiamMu, mo nependaueHi Ilyomivynoro mnpomosutiiero i JKBO, ta 3 ypaxyBaHHSAM OOMEXEHB, SKi
BCTAHOBJICHI 3aKOHOJIaBCTBOM.

1.10.1. Bank 3apaxoBye Ha [lTotounuii paxyHok «ellinTprMKa» rpoIIoBi KOIITH JOTIOMOTH B CTPOKH Ta
Ha yMoBax Bu3HaueHux [Iporpamoro «ellinTpumkay.

1.11. TIlicns Bimkpurts Ilotounoro paxynky «ellinTpumkay», Kmienty B MoOiNTBHOMY 3aCTOCYHKY
«izibank» crtae moctymHmIl ¢yHKIIOHAN, MmO Tependadac yMOBHY MOxumBicTh mnsi KitieHta otpmmaru
noroMory B pamkax Ilporpamu «elliaTpuMka» Ta BUKOPHCTaTH 3 ypaxyBaHHSIM OOMEKEHb, SKi BCTaHOBICHI
3aKOHOJIaBCTBOM (32 HasIBHOCT!I ).

1.12.KmieHT 3000B’s3y€TbC HE BUKOpHUCTOBYBaTH Kot 3 [lotownoro paxynky «elligrpumka» i3
HOPYIICHHSIM 00MEXEeHb BCTAHOBJICHHX 3aKOHOIaBCTBOM.

1.13.Pexxum Ilotounoro paxyHky «ellinTpuMka» Moxke OyTH OOMEKEHHI HOPMAaTHBHO-IIPABOBUMH
aKTaMH YKpaiHH.

1.14. Kiienr 30008’ s3yeThes He nonyckatu HecankiionoBanoro oBepapadry 3a [lorournm paxyHkoM
«ellinTpumkay, Kaptkoro «ellinTrpumkay. ¥ pa3i BunukHeHHs1 HecankiionoBanoro oepapadty 3a [lorounum
paxyHkoM «ellinTpumkay KiieHT 3000B’s3y€ThCsl IOBEPHYTH HOTO B MMOBHOMY 00CS31 Ha PEKBI3UTH, 3a3HAYCHI
bankowMm, mpotarom 5 poOouux AHIB, AKIIO IHIIUH CTPOK HE 3a3Ha4eHWU baHKOM y MOBiIOMIIEHHI. Y BHUIAAKY
HeroramieHHss HecankmionoBanoro oBepapadty 3a [lotounum paxyHkoMm «elligTpuMka» MpoTITOM
BCTaHOBJICHOTO0 CTpoKy KitieHT nmopydae baHky 3aiHCHUTH TOTAIICHHS TaKOi 3a00prOBaHOCTI 3a PaxyHOK
komriB Kiienta Ha Oymep-skomy iHmomy Paxysky, Bigkputomy Kiienty B banky (30kpema, 3a paxyHOK
KpenutHoro mimity).

1.15. BixgnosigHo a0 ymoB Iporpamu «ellintpumkay komTu Ha [loTouHOMY paxyHKy «ellinTpumkay
MOXYTb OyTH JOCTYIIHI NPOTSTOM BH3HAYEHOTO 3aKOHOJABCTBOM IEpiofqy. Y BH3HAUCHHX 3aKOHOJIABCTBOM
BUMaakax baHKk Moke 3IificCHUTH NeOeTOBHMI Tepeka3 3 paxyHKy 3 METOI0 MOBEPHEHHS [0 BiAMOBIIHOTO
OrokeTy Ta/abo 3AICHUTH aBTOMATUYHE 3aKPUTTS PaxyHKY.

1.16. VYknanmenasMm JloroBopy MOTOYHOro paxyHKy «ellinrpumkay, Kiient, 06e3 momaHHs Oyab-sKuUX
JIOIaTKOBUX JIOKYMEHTIB, 3asB, JINCTIB TOIIO, YIOBHOBaXKye bank 3akputu [Torounnii paxyHok «ellinrpumka» y
TEPMIHH Ta BUMAJIKAaX, [0 Iepe0adeHi 3aK0OH0IaBCTBOM (32 HASIBHOCTI ).

1.17. ¥V Bcbomy iHmoMy, mo He mnepeabadeHo y naHomy Jlomatky 2 Tta/abo 3asBi-moroBopi mpo
BIZIKDUTTSl MOTOYHOTO paxyHKy B pamkax mnporpamu «ellinrpuMkay, CTOpPOHM KepyIOTbCS HOPMATHBHO-
NPaBOBUMHU AaKTaMH, IO PEryJIOIOTh MOPSIOK OTPUMAaHHA Ta BUKOPHCTaHHS aomomoru 3a [Iporpamoro
«ellinTpumkay, ta JIKBO, 1 HaBITh 3a aHAJIOTIETO.
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JOIATOK 3 no JloroBopy nmpo komiuiekcHe 6aHkiBcbke o0cayropyBanus B AT « TACKOMBAHK» B
MeKax mMpoekTy «izibank»
(o Iopsaky o6cayropyBanns 3a Iocayrow banky «izitradey)

Ne

3AMOBJIEHHSA
Ha 3/ilicHeHH onepauii 3 piHAHCOBMMM iIHCTPYMEHTAMU

Bim«  » 202 p.

Kiient mopyuae banky s3mificHuTn omepamii momo Hmk4ve 3a3HadyeHMX (DiHAHCOBHX IHCTPYMEHTIB Ha
BUKJIQJICHUX HIKYC YMOBaX:

Bun onepanii Kymisns O
(obpamu nHeobxioue) ITponax O
YMoBM BUKOHAHHS 3aMOBJIEHHS Ha ymoBax komicii [
0 MOMEHTY MOro BHUKOHAHHS YU
CTpoxk aii 3aMoBJIeHHSI S . .
BiMiHHM (BinkinukaHHs) Kiientom
PuHKOBE 3aMOBJICHHS Ha KYITiBITIO Ul
Buj 3amoBJieHHs1
( 06pamu H€05Xi0H€) PunkoBe 3aMOBJIEHHS Ha IpoIax ]
Micue BUKOHAHHS PerynsoBannii puHOK
3 IOTpUMAHHSM MPUHIIUITY «IIOCTaBKa
IIpuHIUT BUKOHAHHS 3aMOBJICHHS p p Y
HII npotu onmatuy»
Bup, THII, pizHOBHA, HallMeHyBaHHS
¢inaHcoBMX iIHCTPYMEHTIB
Cepin pinaHcoBUX iIHCTPYMEHTIB (32 HAABHOCTI)
HaijimenyBaHHs eMiTeHTa
(iHaHCOBHMX IHCTPYMEHTIB
Kopg 3a €JIPIIOY emiTeHTa
(iHaHCOBMX IHCTPYMEHTIB
Mixnaponuuii inenTudikauiiinuii Homep (koa)
ningoro nanepy (ISIN)
3araabHa KidbKicTh QiHAHCOBUX iHCTPYMEHTIB,
IIT.
Iina oxHoro ¢piHaHCOBOro iIHCTPYMEHTY
3araabHa BapTicTh (PiHAHCOBUX IHCTPYMEHTIB
Bunaropona banka 3a BUKOHAHHS 3aMOBJIEHHS ( ) rpH

(I1Ib Kmienra)

(ITigmuc Komienra)
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JOIATOK 4 no /loroBopy mpo komijiekcHe O0aHkiBcbke 00ciayropyBaniHss B AT «TACKOMBAHK» B
MeKax mMpoekTy «izibank»
(o Iopsaky o6cayropyBanns 3a Iocayrow banky «izitradey)

3BIT

Bif « » 202_ p.

PO BUKOHAHHSA

3amoBJIeHHS Ha 31ilicHeHHs onepailiii 3 ¢piHaHCOBUMU iHCTpYyMeHTaMH
Ne  Bim« _ » 202 p.

bank Hamae iHBecTuMiiHiI mocayru KiieHTy Ha BUKOHAaHHA 3aMOBIICHHS OO 3a3HAYEHUX B 3aMOBIIEHHI
(hiHAaHCOBHX IHCTPYMEHTIB Ha BUKJIQJICHUX HIKYE YMOBAX:

Bua onepairii Kymnisns
(obpamu neobxione) ITpomax

YMOBH BUKOHAHHA Ha ymoBax xowmicii

Bu1 3aMOBJIEHHS, 1[0 BUKOHAHE PuHKOBE 3aMOBJIEHHS Ha KYIIBIIIO
(obpamu neobxione) PHHKOBE 3aMOBIICHHS Ha TIPOIAK

X|O|QoigQ

Micue BUKOHAHHS PerynsoBaHuii puHOK

3 JoTpuMaHHSIM MpuHIMIY «mocTtaBka LI mpo
OTJIATH

X

HpI/IHIIPIl'l BUKOHAaHHA

Bua, Tun, pisHOBHA, HaiilMeHyBaHHS
(iHaHCOBMX iHCTPYMEHTIB

Cepia ¢inancoBux iHCTpyMeHTIB (3a
HASIBHOCTI)

HaiimenyBaHHA eMiTeHTa
(¢inaHcoBuX iIHCTPYMEHTIB

Kopa 3a €APIIOY emitenTa
(iHaHCOBMX iHCTPYMEHTIB

Mixknapoauuii inenTudikaniinuii Homep
(xonx) minnoro nanepy (ISIN)

3araabHa KIIBKiCTH (pinancoBux
IHCTPYMEeHTIB, 1IT.

Lina onHoro ¢ginaHcoBOro iHCTpyMeHTy

3arajabHa BapTiCTh (dinancoBux
iHCTpyMeHTIB

Bunaropona banka ( ) TpH.

AT «TACKOMBAHK»
_(mocana ynoBHOBaskeHOI 00O OaHKY)_
___ (ITIb ymoBHOBaXk€HOI 0cOOM OaHKY)_

(migmuc)
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JOIATOK 5 no JloroBopy nmpo komiuiekcHe 6aHkiBcbke o0cayropyBanus B AT « TACKOMBAHK» B
MeKax mMpoekTy «izibank»
(o Iopsaky o6cayropyBanns 3a Iocayrow banky «izitradey)

Jexnapanisi npo paxkTopu pu3UKy

[Norenuitinum KiieHTaM HEOOXiTHO IyK€ YBaXKHO O3HAWOMHTHCH 3 JICKIIAPAIi€l Mpo (hakTopu pU3MKY.
3BepraemMo yBary, mo baHK BHcTymaroun OpOKEpOM HE BHBYAE Ta HE TOSCHIOE BCl PHU3HKH, OB S3aHI 3
TOpriBiero (PiHAHCOBIUMH IHCTPYMEHTaAMH.

[Toku KiieHT He 03HaOMUTBCS 3 JAeKiapanielo mpo ¢GakTOpu PU3UKY Ta MOBHICTIO HE YCBiJOMHUTD,
HACKIJTPKM PHU3UKOBAHO 3alMAaTHCh IHBECTHUINMHOIO [iSJIBHICTIO, B TOMY YHCIi TOPTryBaTH (HiHAHCOBUMH
IHCTpyMEeHTaMH, HWOMYy HE TOTpiOHO BIJKPUBATH YTOOW Ta TOPTyBaTH IIIHHUMH IIallepaMH Ta IHITUMH
¢inancosumu incrpymentamu. AT «TACKOMBAHK» He 3000B’s3anmii HagaBatu KiieHTam Oyab-sKuX
(hiHAHCOBUX KOHCYJIBTAIIH 100 iHBECTHUIIi, MOXJIMBUX TPAH3AKI[if MOB’S3aHUX 3 IHBECTYBAHHSM, & TaKOXK
(iHaHCOBHX IHCTPYMEHTIB, He HajgaBaTH Oynb-KWX IHBECTHHIHHUX pekoMmeHmamiii. KiieHTH camocTiiftHO
NpUAMAIOTh PillleHHs IPU BUOOP1 (piHAHCOBOTO IHCTPYMEHTY y BiIMOBITHOCTI 0 BIACHUX MEPEKOHAHD Ta METH.
Axmo KimienTy He 3po3yMmini BCi pU3WKH, MOB’S3aHI 3 iIHBECTYBaHHSAM y ()iHAHCOBI IHCTPYMEHTH, TO HOMY
HEOOXiHO 3BEpPHYTHCH [0 HE3aIeKHOro (HiHAHCOBOTO KOHCYJIbTAHTA. SIKIIO HABITH IMCHS OTPHUMAaHHS
KOHCyJbTamiii KiieHT Bce Imme He YCBIAOMIIIOE MOMIIHBI PHU3WUKHA, HOMY HEOOXIJHO YTPHUMATHUCh BiJ
iHBecTyBaHHS y (iHaHCOBI iHCTpyMeHTH. KymiBist Ta npojaxk GpiHAHCOBUX 1HCTPYMEHTIB MOB’s13aHa 3 BUCOKHM
piBHEM PHU3UKY - BTpaTaMu Ta (piHaHCOBMMH 30MTKaMH. KITieHT MOke BTpaTHTH BECh IHBECTHULIIMHUIN KaIliTan y
pe3ynbTaTi iIHBECTUIIIHHOL JisSUTBHOCTI.

Liero pexnapanieto iHhopMyeMO Npo (HaKTOPH PU3UKY 10 BUHUKAIOTH MPU 3IiHCHEHHI onepanii 3 iHHUMH
narnepamy Ta iHIUMH (iHAHCOBHMH 1HCTPYMEHTAMH.

DaKkTOpH PU3MKY:

dinancoBuii pu3uK

O0’exTHBHE sBHUIIE, IO MPUTAMaHHE TOCMOJAPCHKAM OMepallisM IMOB’S3aHUM 3 IIIHHUMH mnamnepamu. J[o
(hiHAHCOBHX PU3HKIB BiTHOCSTHCS:

CucTeMHUIT pU3UK — PU3UK, HA KUK BIUIMBAE CTAH €KOHOMIKH, SIKHIA, B CBOIO Uepry, BIUIMBAE HA JOXIAHICTh
[[iIHHUX TIaTepiB.

KpenuTHuil pu3uK — pU3HK, 110 TOJIATae B HEAOOPOCOBICHOCTI KOHTPAareHTa, [0 MOJISra€ B HECIIPOMOKHOCTI
KOHTpareHTa BUKOHATH B35Ti Ha cebe 3000B’s13aHHS 3a OyAb-SKOI0 YrOJIOK0 13 MPO(ECIiifHUM YIaCHUKOM PHHKIB
Karrany.

PuHKOBUI pU3HK — PU3WK 30UTKIB, SIKHH BHHUKA€E B PE3yNIbTaTI HECIIPUATINBUX 3MiH Y IIHAX YW PUHKOBIH
BapTOCTI IIHHUX TaIlepiB, B TOMY YUCIIi 3MIHHICTh IPOIICHTHUX CTABOK.

Pu3zuk 3MiHM JTIKBITHOCTI — pU3KK 30MTKIB, 110 BUHUKAE B Pe3yJbTaTi HECTPOMOXKHOCTI KOHTPareHTa.

TexHiYHUH PU3UK

KiieHT caMOCTiIiHO Hece BiJMOBIAAIBHICTh 3a HWOro (hiHAHCOBI BTpATH, IOB’s3aHI 3 HEKOPEKTHOMO
iHpopMalli€ro, KOMYHIKAIli€l0, pOOOTOI0 ENEKTPOHHUX Ta I1HMUX cucTeM. HekopekTHa poboTa Oynab-sKoi
CHCTEMHU MOXKEe TIPU3BECTH IO HEBUKOHAHHS 3aMoBieHHs KitieHTa 3riHO oro iHCTpyKIii a00 10 HEBUKOHAHHS
TaKkoro 3aMoBIIEHHS B3araji. bpokep He Hece BiIOBIAaIbHICT 32 HEKOPEKTHY POOOTY CHCTEMH.

[pwu 3nilicHeHI iHBECTHIIIHHMX Olepallii 3a JomoMororo MoOiTbHOTO 3aCTOCYHKY «izibank», BCTaHOBIIEHOTO
Ha MobGinsHoMy npuctpoi Kiienrta, KiieHT Hece MOBHY BiONOBiZalbHICTH 32 PU3HMK (PiHAHCOBMX BTpaT, ILO
BUHHKJIN YEPe3:

—(a) 3001, HEKOpPEKTHY poOOTY a00 3JIOBKHUBAHHSAM MPOrPaMHUM 3a0€3MeYCHHAM a00 00JIaHAHHIM KITi€EHTa
abo Opokepa;

—(0) nmorane InTepHer-3’equanus 3 6oky Kiienra abo Opokepa, abo 000X CTOpiH, BKIIOUAIOUYH [IEPEPUBAHHS
3B’A3Ky a00 BIAKIIOYEHHS Iepenavi JaHWX, abo 3001 B poOOTI ENEeKTPOMEpEXk, XaKePChbKUX aTak,
MEePEeBAHTAXEHHS 3B SI3KY;

—(B) HEBIPHOTO BCTaHOBJICHHS MOOITBHOIO 3aCTOCYHKY «izibanky;

—(T) IpOCTPOUYCHUX OHOBJICHH MOOIJILHOI'O 3aCTOCYHKY «izibanky;

—(1) irHOpyBaHHSA KJI€HTOM 3aCTOCOBYBaHMX MNpaBWJ, L0 3a3HAa4€HI B KEPIBHUUTBI /0 BUKOPHCTaHHS
Mo0GinbHOTO 3aCTOCYHKY «izibank», a Takox Ha BeO-caiiTi Opokepa.

KitieHT TIOBHICTIO YCBIJOMIIIOE, IO TiJ YaCc BHCOKOI YAaCTOTHOCTI IHBECTHIIMHUX TMPOIO3HUIli MOXYTh
BUHUKHYTH TPYIHOCTI 3’€IHAHHSI 3 OpOKEpOM, OCOOJMBO Ha IIBUAKOMY PUHKY (HANpPHUKJIAA, MiJ 4ac BUXOIY
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TOJIOBHUX MaKpPOCKOHOMIYHHUX ITOKa3HHUKIB).

AHOMAaJIbHI PUHKOBi YMOBH
KiieHT BU3HaE, 110 1M1 9ac aHOMaJIbHUX PUHKOBUX YMOB II€pio BUKOHAHHS 3aMOBJICHB Ta 3anmuTiB KirieHTa
MOJK€e OYTH MPOTATOM O1ITBIIOTO MPOMIKKY Hacy.

Jonarok «izi»

KitieHT TIOBHICTIO YCBIIOMITIOE, IO 10 BUKOHAHHA JIOMYCKAETHCA TUTBKHA OJHE 3aMOBJICHHS OO I[IHHOTO
nanepy Ta/abo QiHaHCOBOTO IHCTPYMEHTY oaHodacHO. Skmio KiieHT yke BiampaBWB 3aMOBIEHHS MO0
iHHOTO mamepy Ta/abo iHImOro QiHaHCOBOTO IHCTPYMEHTY, OyaAb-sKi iHII 3aMOBJIEHHS 3 HOro OOKy
ITHOPYIOTBCS OPOKEPOM.

KitieHT TOBHICTIO YCBIAOMIIIOE, MO0 €JUHUM HATIHHUM JDKEPEJIOM JaHWX MOTOKY KOTHPYBaHb €
peanbHa/IilicHa 0a3a KOTUPYBaHb, IO 3HAXOAUTHCS Ha cepBepHiil yacTiHi MOOITBHOTO 3aCTOCYHKY «izibanky.
baza xotupyBanb y MoOiTbHOTO 3acTOCYHKY «izibank» BcTaHOBIEHOMY Ha MOOiITEHOMY HpucTpoi KiieHTa He
BiITHOCHUTHCS 10 HAIIWHOTO JPKEpesia JaHWX MOTOKY KOTHPYBaHb, y 3B’SI3KY 3 THM, IO 3B 30K MDXK JOJaTKOM
«izi» BcTaHOBJIEHNM Ha MooOinbHOMY npucTpoi KitieHTa Ta cepBepoM Moke MepepBaTHCh Y OyAb-IKUA MOMEHT
yacy, i AesKi KOTHPYBaHHS MOXYTh HE MOCTYIMUTH 10 MOOUTFHOrO 3aCTOCYHKY «izibanky», BCTaHOBIEHOTO Ha
MoOimpHOMY TipucTpoi KitieHTa.

KitlieHT TIOBHICTIO YCBiIOMITIOE, IO Y BHITAAKy 3aKPUTTS/PO3MIIICHHS/3MIHI/BUIAJICHAS 3aMOBIICHHS Y
Mo0GinsHOMY 3acTOCyHKY «izibank» abo 3akputTss MoOiNEHOTO 3acTOCyHKY «izibank», 3amoOBIeHHS,
BiJIIpaBIieH] Ha cepBep Opokepa, Moxke OYTH HE BiTMiHEHE.

Bpokep He Hece BiMNMOBINANBHOCTI y BUMIAAKY, SIKIIO KiTieHT HEe oTpuMye OakaHOTO pe3ybTaTy BUKOHAHHS
HAMpaBJICHOTO 3aMOBIICHHS T4, TAKUM YMHOM, NMPHUHMAE PIllICHHs MOBTOPHO HANpaBHTH 3aMoBIieHHS, KiieHT
npuiiMae Ha cebe pU3MK BUKOHAHHS JBOX 3aMOBJICHb 3aMiTh OJTHI€T.

KitieHT OBHICTIO YCBIAOMITFOE, IO SIKIIO 3aMOBIIEHHS 3 BiIKJIQIaFHOIO YMOBOIO BXX€ OYyJI0 BUKOHAHE, alie
KJienT 3HOBY HarpaBisie 3aMOBJICHHSI Ha 3MiHY PiBHs L[iHM, BAKOHAHHS 3aMOBJICHHS B OJIUH 1 TOH camuii 4ac,
€JIMHE 3aMOBJICHHS 1110 ITiJISIra€ BUKOHAHHIO, 11€ 3aMOBJICHHS Ha 3MiHy piBHs Stop Loss Ta/abo Take Profit.

Komynikamist

Knient mnpuiimae Ha cebe BCi pH3HMKH, IOB’s3aHi 3 (IHAHCOBUMH BTpaTaMH, IO BHUHUKIM B CHIY
HECBOE€YACHOTO oTpuMaHHs KirieHToM moBigomMiteHs abo iX BiZICYTHOCTI 3 00Ky Opokepa.

KitienT moBHICTIO yCBiOMITFOE, 1110 He3amudpoBaHa iHPOpMAaIIis, IO MePeNacThCs eISKTPOHHOIO TOIITORO,
HE 3axXUIIEeHa BiJl HEHAJICKHOTO JIOCTYITY.

KiieHT Hece MOBHY BiANOBIJANBHICTH 32 PU3MKH, TIOB’S3aHI 3 HEMPOYUTAHNUM BHYTPIIIHIM TOBIJOMIICHHIM
MobinsHOTO0 3acTOCYHKY «izibanky, o Bifgnpasiere oOpokepom KiieHTy.

KiieHT Hece mOBHY BiAMOBimanmbHICTh 32 KOHGIACHIIWHICTH iH(OpMarii, oTpuMaHoi Bif Opokepa, Ta
npuiiMae Ha cebe pU3KKH (DiIHAHCOBUX BTPAT y BHIAJIKY HEHAJIEKHOT'O JOCTYIY TPETiX 0cid 0 iHBECTUIIHHOTO
paxyHky Kitienra.

Bpokep He Hece BiAMOBIAATBHOCTI y BUMAAKY, SKIIO YIOBHOBA)XKCHI/HEYNOBHOBA)XEHI OCOOM OTPUMYIOTh
JOCTYI JI0 JIaHUX, BKIIOYAIOYH EJIEKTPOHHI aJpecH, eJEKTPOHHE JHUCTYBaHHS Ta OCOOMCTY iH(poOpMalilo mpH
nepenavi Takoi iH(opmarii uepe3 IHTepHeT abo Oyab-AKOro IHIIOIO MEPEKEBOro Crocoly mepezadi
iH(dopmMartii, TenedoHy ado OYIb-SIKOTO IHIIIOTO EIEKTPOHHOTO MPUCTPOIO.

BucoxoBoaaTuiabHi iIHCTpyMeHTH

Jesiki iHCTpYMEHTH TOPTYIOTBCS MPOTATOM JHS B IIMPOKHX LIHOBHX pamkax. Tomy KiieHT moBuHeH OyTH
00epeXHUH 1 TOBUHEH PO3YMITH, IO KPIM MOTEHUIHHO BETUKOr0 MPUOYTKY iCHYE BHCOKHH PU3UK BEIMKUX
BTpaT. IcHy€e WMOBIPHICTh, IO TPU TAKUX PUHKOBHUX YMOBax 3aMoBiieHHsS KiieHTa He 3Moxe OyTH BUKOHAHE
OpokepoM 3a 3asiBICHOIO L[IHOIO, 10 MOXKE MPHUBECTH 10 BTpaT. Ha miHu iHCTpyMeHTIB i 6a30BUX aKTUBIB, KPiM
YCbOTO  iHIIOrO, BIUIMBAIOTH 3MIHM  CHIBBIAHOWICHHA pIiBHIB MOMUTY 1 MNPONO3WLii, YpAHOBI,
CLITBCHKOTOCTIONAPCHKI, KOMEPITIIHI Ta TOPTOBI MPOrpaMH i MOJMITUKH, HAIIIOHAIBHI Ta MXKHAPOJIHI TIOJIITUYHI Ta
€KOHOMIYHI MOjii, a TAKOXK AOMIHYIOUI TICHMXOJIOTIYHI HACTPOi BijnoBigHOro puHKy. Tomy opaep Stop Loss He
MOJKE rapaHTyBaTH OOMEXEHHS BTpar.

Kiient Bu3Hae i npuiimMae Te, 110 HE3aJEKHO BiJl 3alIPONOHOBaHOi Opokepom iH(opMarlii, 3HaYeHHS [IHU
IHCTPYMEHTY MOXE BIIXWIISITHCS SIK BrOPY, TaK i BHHU3, OUIBII TOTO, iCHYe WMOBIPHICTS, 1110 1HBECTHUIIT MOXYTh
3HEUiHIOBaTHCS. SIKIIO pyX Ha pUHKY BinOyBaeTbesi Ha KopucTh Kitienta, To KimieHT Moske oTpumary npuOyToK.
AuJte SIKIIO pyX Ha pUHKY BigOyBaeThcsa He Ha KopucTh KitienTta, To KitieHT Moxke oTpumaru 30MTOK.
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JlikBigHicTh

Jlesiki 6a30Bi aKTUBU HE MOXYTH BiApa3y CTaTH JIKBIZHUMHU B pe3yJbTaTi MajoOro MOMUTY Ha Ii aKTUBH. Y
npoMy Bumnaaky KiieHT He 3Moke oTpuMaTH iH(GOpPMALil0 MPO IIHY aKTHBY 1 CTYIEHs MOB'SI3aHOTO 3 HUM
PH3HKY.

Ino3emHi puHKH

JlisnbpHICTh HAa 1HO3EMHUX PUHKAaX TOB’s3aHa 3 pi3HUMH pu3ukamu. lloTeHrian oTpuMaHHS NpUOYTKY abo
30WTKYy TIpM BHKOHAHHI 3aMOBJIEHb IMOMO YTrOJ Ha 1HO3EMHHX pPHHKAaX IMiIKOPSETHCS KOJIWBAaHHSIM KYypCiB
IHO3EMHUX BaJIOT.

Kowmicii i nonatku

Bbpokep BucTymae mogatkoBuM areHToM KitieHTa BHKIIOUHO y BHIIAIKaxX IMeper0adeHux 3aKOHOJABCTBOM.
[epen 3aitficHenHsM inBecTHINii, KilieHT MOBUHEH CaMOCTiIHHO BU3HAYUTH, SKi KOMicii Ta 300pu KitieHT moBUHEH
CIUIa4yBaTH CaMOCTIiHHO.

Icrye pusnk, mo 3amosneHHs KimienTa momo GpiHaHCOBUX iHCTPYMEHTIB, MOXYTh HiISATaTH OTIOAATKYBAaHHIO
Ta/abo Oynb-iKoMy iHIIOMY (hiHAaHCOBOMY 3000B’s3aHHIO. bpokep He rapaHTye BiACYTHICTH 3000B’si3aHb 3a
Oy/Ib-SIKUMH MMOJAATKOBUMHU BUIUIATaMU Ta/a00 1HIIUMM JIep:KaBHUMU 300pamu. KilieHT Hece BiIOBiIANbHICTh
3a Oyab-Ki IOJaTKOBI BUIUTIATH Ta/ab0 Oyab-aKi (hiHaHCOBI 3000B’sI3aHHS, SKi MOXKYTh BUHUKHYTH Y 3B 3Ky 13
3MICHEHHSIM YTO/I.

IpusynuHenHs Toprisii

Kiient npuiimMae pu3HK, 0 TPH NEBHUX 0OCTABUHAX MOXYTh BHHUKHYTH TPYAHOLIl 3 3aKPUTTSAM MO3HUIII.
IloniOHe MOXXe CTaThCsA B MEpioj] MIBUAKOIO PyXy IiHHW, SKIIO IiHA Majae abo 3pOCTaE MPOTATOM OHI€T
ToproBoi cecii. [Ipu 11boMy maaiHHsg a00 3pOCTaHHS LIHU NPU3BOIUTH 10 MPUITUHEHHS a00 00MEXCHHS TOPTiBIII
B CHITy BiJIlTOBITHWX PUHKOBHX IpaBmi. Po3mimeHHs opaepa Stop Loss Hi 10 woro He npusene, To6To Kitient
HE 3MOXKE€ OOMEXHUTH CBOIX BTPAaT, OCKIJIBKH B CHJIy PUHKOBMX YMOB BHKOHAHHS I[LOI'O Opjiepa 3a BKa3aHOIO
[iHOIO Oy/ne HeMOXXJIMBHM. Binbll TOro, 3a MEBHUX PUHKOBUX yMOBaX BHUKOHaHHA opzaepa Stop Loss moxe
BUKITMKATH TipIIli HACIIIKHY 1 MPU3BECTH 10 3HAYHOTO (DIHAHCOBOTO 30UTKY.

DiHAHCOBA HECTIPOMOKHICTH

®dinaHcoBa HECTPOMOXKHICTH a00 OaHKpPYTCTBO bpokepa Moxke mpuBeCTH IO JiKBifamii Mmo3uIli abo ix
3akpuTTiO 6€3 3rogu Kiienrta. ¥V meBHuX obcraBuHax KitieHT, 3 ypaXyBaHHSM BHMOT 3aKOHOJABCTBA MOXE HE
orpumMaTH Ha3aj akTuBu KitienTa, 1110 KilieHT po3MiCTHB Ha IHBECTHUI[ITHOMY PaxyHKY.

Pusuku, noB’s13aHi 3 TperiMmu ocodamu

Bpokep moxe mepenatu orpumani Bin KimieHTa rpomroBi KOMITH TPETIM CTOpoHaM (Hampukian, Opokepy-
MOCEPEIHUKY) IS TOro, o0 30epirari abo KOHTPOJIIOBATH iX 3 METOH NMPOBEIACHHS 3a JOMOMOIOK TPETiX
cTOpiH (hiHAHCOBUX oOIlepamniid ado 3aJI0OBUIPHUTH BUMOTH 3a 3000B’s3aHHsAMHU KitlieHTa (Hampukiaj, BHUMOTH
0JI0 Mapki) y BimHomeHHI (iHaHCOBOi omeparii. bpokep He Hece BiAMOBiZaTBHOCTI 32 OyAb-sKi [ii abo
0e3isIbHICT OYb-KHUX TPETIX CTOPIiH, SKMM BOHA Iepejaa rpomosi komTH Kiienra.

Tpets cropoHa, sikiii Bpokep nepenae rpoii, Moxe 30epirati ix Ha 00'€JHAHOMY paxyHKY, TOMY HE 3aBXKIU
MOXKHa BIZOKpeMHUTH I1i rpour Bin rpoumed iHmmx KiientiB abo rpomeil camoi TpeTboi cTOpoHH. Y pasi
HEIUTATOCIIPOMOXKHOCTI 200 iHIIOI mMOAiOHOI CHTyallii, MOB'I3aHOI 3 TPEThOK CTOPOHOIO, Bpokep He Hece
BIJIIOBIIaJIbHICTD 3a T€, IO I'POIIOBMX KOMITIB, 110 OyIyTh OTPHMaHi TPEThOK CTOPOHOIO Oyie HEI0CTaTHBHO
JUTs IOBEpHEHHsI rpomoBux KowTiB Kiienty y nmoBHomy o0csi3i. Bpokep He Oepe Ha cebe HiKMX 3000B's13aHb
a0o0 BiIMOBIJANBHOCTI 32 Oyab-sKi MOJINBI BTpatu Kitienra.

3a3HavyeHI PU3UKU € HE3aIe)KHUMH OJMH B OAHOro i1 (hiHAHCOBI BTPATH MO OJHOMY 3 PHU3HKIB HE
000B’13KOBO CTBOPSITH a00 3011bIIaTh HIMOBIPHICTh HACTAHHS 1HILIOTO PU3HKY.

[IpuBenenuii y nexnapauii npo GakTOpH pU3MKY MEPETiK PU3MKIB HE € BHUEPITHHUM.

KiieHt 3acBifguye, 1m0 BiH TIOBIOMJICHHH Npo (DakTOpH PHU3HKIB, YCBIJOMIIIOE BCi IMOB’S3aHI 3 HHUMH
HACIIIJIKK Ta MpuiiMae Ha cebe rmepesiueHi Ta 1HII WMOBIpHI PU3UKH, SIKi TIOB’s13aHi 13 31IHCHEHHSM 1HBECTHIIIT.
Knient cBimuuth, mo npuitMae pimieHHs Opo 3AiHCHEHHsS (MPUIUHEHHS) 1HBECTULIl CaMOCTiHO 1 HEe MOXe
3BHHYBauyBaTH bpokepa y piHaHCOBOMY pe3ynbTaTi CBOIX 1HBECTHIIIT, IO CTAIIN PE3yJIbTaTOM JOOPOCOBICHOTO
BUKOHaHHS BpokepoMm Halle)kHUM YHHOM oopMIleHHX 3aMoBieHb KimienTa. KitieHT po3yMie Ta MOro/pkyeThes,
mo bpokep He B 3M03i1 nepenbaunTn i nonepenutn KirieHTa npo Bci MOXIIMBI PU3HKH.
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JOIATOK 6 g0 /loroBopy nmpo koMmiuiekcHe 6aHkiBcbke 00ciayropyBanusa B AT « TACKOMBAHK» B
MeKax mMpoekTy «izibank»

@DyuknionyBanHs [lorouHoro paxyHky «eBinHoBIeHHSI»

1.1. Knient, sxuit mae B banky girounii IloToynmii paxyHOK, BIIKPHUTHH B MeXax MPOEKTY
«izibank», Ta sKuil 3riTHO 3 3aKOHOJABCTBOM Ma€ IpaBO Ha OTPUMaHHsA KoMIeHcamii B pamkax [Iporpamum
«eBinHoBneHHs» Mae mpaBo BigkpuTH B banky [loTounmii paxyHOK Ha yMoBaX, MepeqdoadeHuX B HbOMY
Honatky no IKBO, 3 ymoBHOO Ha3Boto [loTounnii paxyHOK «€BigHOBICHHSD.

Jlo moTo4HOro paxyHKY BUIYCKa€Tbesl BipTyanbHa [InaTikHa kapTka 3 1eOSTHOIO CXEMOIO0 00CIYrOByBaHHS
Ta YMOBHOIO Ha3Bot0 KapTka «eBimHOBIEHHS.

1.2. Binkpurrs IlotouHoro paxyHky «eBigHoBmeHHsi» Ta Buiyck (emicisi) BipryanbHOl KapTku
«eBigHOBNEHHSI» 10 HBOTO 3AIMCHIOETBbCS baHKOM He mi3Himie 5-TO KaJeHJapHOTO ITHS 3 JHS OTPHUMAaHHS
bankom mignucanoi YEII Kiienta 3asBu-moroBopy Hpo BIIKPHUTTS MOTOYHOTO PaXyHKY B paMKax HpOTpaMu
«eBigHOBIIEHH» 32 (hOPMOIO, IO 3aTBEpMKeHa baHKOM.

1.3. Homep paxynky, mo Oyne Biakputuii KiieHTy, pe3epByerbcs baHkOM Ta 3a3Ha4aeThCs B 3asiBi
Kiienra. Ilpo Bimkputrst Paxynky bank mosimomisie KiieHta Y3romkeHHMMH KaHajam# 3B’s3Ky. Bamotoro
PaxyHky — € rpuBHSL.

1.4. Jlatoro yxmageHHs 3asBU-IOTOBOPY TPO BIIKPUTTS MOTOYHOTO PaxyHKy B paMKax MporpaMu
«eBigHoBnenHs» € nara Binkpurts bankom [ToTouHoro paxyHky «eBigHOBIEeHH .

1.5. Ilignucyroun 3asBy-qOTOBIp MPO BIJKPUTTS MOTOYHOTO PaXyHKY B paMKax MpOrpaMu «€BimHOBICHH»,
KiienT minTBepIuKye, IO MONepeaHbo o3HadiomuBes 3 [lyOmiunoro mnpomnosuiiero, JKBO, Tapudamu,
JloBigKoI0 Mpo cHCTeMy rapaHTyBaHHS BKJIaAiB (Gizmyaux ocib (y penakuii, YnHHil Ha AaTy mianucaHHs 3asBu-
JIOTOBOPY PO BIAKPHUTTS TMOTOYHOIO PaxyHKy B paMKax mporpamu «eBimHoBieHHs»). Take 03HaiOMIICHHS
3nificHIoeThesl KimieHToM uepe3 MoOinpHUIA 3aCTOCYHOK «izibanky», B SKOMY MiCTATHCS TIOCHJIAHHSA Ha BKa3aHi
JOKYMEHTH 3 MOKJIMBICTIO BUBUCHHS X 3MICTY Ta/a00 MUIIXOM O3HailomiieHHs Oe3mocepennbo Ha Caiiti banky.

1.6. KuieHT miaTBepaKye, 0 NPUMIPHUK 3asBU-IOTOBOPY MPO BIIKPHUTTS MOTOYHOTO PAaXyHKY B pamMKax
nporpamMu «eBimgHOBNEeHHS», TianmcaHuii baHkom, BBakaeTbcs oTpuMaHUM Kirientom, skmo baHk ioro
HanpaBuB Kiienty B MoOinpHHI 3aCTOCYHOK «izibank». KmieHT mpuiimae Ta migTBepikye, mo MoOinbHUMIA
3aCTOCYHOK, SIKHi BUKOpUCTOBYE KITIEHT Ha 3aKOHHUX Ti/ICTaBax € HOTro0 KOHTAaKTHUMH JAaHWUMH, SIKi OYJIH HUM
3a3Ha4yeHi mix dac yknaneHHs JloroBopy Ta ki garoTh MoxauBicTh KitieHTy mnepernsgaté  ykKiaueHy
(mixnucany) 3asBY-I0TOBIp PO BiKPUTTS MOTOYHOTO PaXyHKY B paMKax Mporpamu «eBigHoBieHHs» B hopmi
€JIEKTPOHHOTO JOKYMEHTa, 3aBaHTXXUTH 11 Ha cBii MOOIBHUI MPUCTPiH, HAIICIATH CTBOPEHUH €JIEKTPOHHUIM
JOKYMEHT eJIEKTPOHHOIO MomToio abo y Mecenmkepi 1o baHKy, CTBOPUTH €JIEKTPOHHY KOO €IEKTPOHHOTO
JIOKYMEHTA, AKIIO I1e TepeAdadaroTh TEXHIYHI MOXIIMBOCTI MOOUTEHOTO MPHUCTPOI0. B 1IbOMY BHITAIKy TATOFO
BiZnpaBiieHHs! mianucanoi bankom 3asBU-OTOBOPY MPO BIIKPHUTTS MOTOYHOTO PaxyHKY B paMKaxX MPOrpamH
«eBinHOBIEeHHS» BBaxkaeTbes jgarta, 3 skoi KiieHTy B MOOITBHOMY 3aCTOCYHKY CTa€ JOCTYIMHHM TEKCT
nianucanoi bankom 3asBHU-10r0BOPY NMPO BIAKPUTTS IOTOYHOT'O PAXyHKY B paMKax NporpaMu «eBinHOBIeHH».

1.7. Homep IloTounoro paxyHKy «eBimHoBneHHs» Ta iHmI icTOTHI yMmoBM JloroBopy miojo
OyHKIioHyBaHHS Takoro [loTOYHOro paxyHKY BH3HA4YarOThCs B 3asiBi-ZOTOBOPI MPO BiJKPUTTS MOTOYHOTO
paxyHKy B paMKax nporpamu «eBinHoBmeHHs» Ta ymoBax 3azHaueHux B JIKBO (Bxirowaroum Bci JoAaTky,
3okpema Tapudu).

1.8. Jusa mamanas mociyr 3a J{oroBip MOTOYHOro paxyHKy «eBimHoBieHHs», Bank Bumyckae KiienTy
Bipryaneny kaptky «eBimnosnenns». IIpouenypa Bumycky KapTkum BusHauaetbess bankom camocTiiiHO 3
ypaxyBaHHSIM BHUMOT 3akoHOJaBcTBa. llpu mpuidHsATTI pimeHHst npo Bumyck Kaptku bank Bupmae IInatixny
kapTky Kiienty i1 3a0e3neuye po3paxyHKH 3 BHKOPUCTaHHSM JaHoi [maTikHOI KapTKW BIMOBITHO IO YMOB
JoroBopy, 3axoHoaBCTBa Ta [IpaBUII KOPUCTYBAHHS KapTKOIO.

Kaptka nepenaerscs Kiienty y MoOinsHOMY 3acTOCYHKY «izibank» He aktuBoBaHOW. AkTHBauis Kaptku
3nifcHroeThCs KitieHToM B MOOITBHOMY 3aCTOCYHKY IUISTXOM HATUCKAaHHS BIJITOBITHIX KHOTIOK.

[MIH-xon no Kaprtku BcTanoBmoerbess KimieHToM B MOOIIBHOMY 3aCTOCYHKY, 3 ypaxyBaHHSIM TEXHIYHOT
peaizauii uporo npouecy B MobisHOMY 3acTOCYHKY (MiJ 4ac akTHBawii/BUmycky IlnatixHoi kapTku Ta/abo B
cepBicax HaJalITyBaHHIO poOOTH KapTku). KiieHT, mo orpumaB BipTyanpHy KapTKy Mae€ MpaBo iHILIIOBaTH
nepesunyck Kaprku Ha miacTukoBy (pi3udHy), 32 YMOBH 3a0€3ICUEHHS TaKOi MOYKIMBOCTI BaHKOM.

IMopsimok Ta ymoBu oOcimyroByBaHHs KapTku «eBinHOBiIeHHs», omepaiii siki 3MIMCHIOIOTBCA MpH 11
BUKOPHUCTaHHI, BiAmoBimaloTs ymoBaMm ¢yHkmionyBaHHs Ilmatiknoi kaptkm, Bumymenoi no Ilotownoro
paxyHKy. B wactuni ymoB, 1o BusHaueHi uum Jlogatkom ao JIKBO ta/abo, 1110 Bu3HaueHi y 3asBi-I10roBOpi mpo
BIIKPHUTTS TMIOTOYHOTO PaxyHKY B paMKax IporpamMu «€BiTHOBIEHHS», Ta SKi MPOTHUPIYATh 1HIIMM 3araJIbHAM
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ymoBam I1y6mignoi nmponoswurii un JIKBO, 3acTocoByroTbest ymMoBH 1poro Jlomatky mo JIKbO Ta ymoBH Takoi
3asBU-I0TOBOPY PO BIAKPUTTS MOTOYHOTO PaxXyHKY B paMKax IPOrpaMu «e€BiqHOBICHHS.

1.9. Onmnepanii 3a IloTounum paxyHKOM «€BiTHOBICHHS» MOXYTb 3MIHCHIOBAaTHCS 13 BHUKOPHCTaHHAM
MobGineHoro 3actocyHky «izibank» Ta/abo KaprTku «eBigHOBIEHHS», BIAMOBIAHO IO PEXHMY IOTOYHOIO
pPaxyHKy Ta 3 ypaxyBaHHSIM OOMEXeHb, SIKi BCTAHOBIIEHI 3aKOHOJJABCTBOM.

1.10. TIpuOyTkoBi Ta BuaaTkoBi Omepauii 3a JaHuM BuAoM PaxyHKy 3HIHCHIOIOTBCS B HOPSIKY Ta 3a
npaBwiamMu, mo nependaueHi IlyomivyHoro mnpomosuiiiero i JKBO, Ta 3 ypaxyBaHHSIM OOMEXEHB, SKi
BCTAHOBJICHI 3aKOHOJIaBCTBOM.

1.10.1. Bank 3apaxoBye Ha [ToTouHMI paxyHOK «€BiIHOBICHHS» TPOIIOBI KOIMTH KOMIICHCAIlii B CTPOKH Ta
Ha yMmoBax BH3HaueHHMX lIporpamoro «eBimHoBnenHs». Po3mip KommeHcalii BCTaHOBIIOETHCS B MOPSIKY,
BU3HAYEHOMY 3aKOHOIABCTBOM.

1.11. Ilicns Bimkputts IloTouHoro paxyHky «eBimnoBmenus», Kiienty B MoOUTBHOMY 3aCTOCYHKY
«izibank» crae moctymHui QyHKIIOHAT, 1110 epeadayae YMOBHY MOXKJIHMBICTh A1 KilieHTa OTpUMAaTH TPOLIOBY
KoMIleHcalilo B pamkax Ilporpamu «eBimgHOBICHHS» Ta BHUKOPUCTATH 3 ypaxyBaHHSIM OOMEXEHb, SKi
BCTAHOBJICHI 3aKOHOJABCTBOM (32 HasBHOCTI ).

1.12. KuieHntT 3000B’s3y€TbCsi HE BUKOPUCTOBYBaTH KomTH 3 [loTouHOro paxyHKy «eBimHoBIEHHS» i3
MOPYIICHHSIM 00MEKEeHb BCTAHOBICHUX 3aKOHOIABCTBOM.

1.13. Pexum IloTouHoro paxyHKy «€BigHOBIEHHs» MOXe OyTH OOMEXEeHWd HOPMATHBHO-TIPABOBUMHU
aKTaMH YKpaiHH.

1.14. Kiient 3000B’s3yeThcs He nomyckatu HecaHkiioHoBaHOro oBepapadTy 3a [IoTOYHHUM paxyHKOM
«eBimnoBnenus», KapTtkoro «eBigHoBnenns». Y pa3i BuHHKHEHHA HecaHkiioHoBaHOTO oOBepapadTy 3a
[lotounnm paxynkom «eBigHoBneHHsS» KitieHT 3000B’sI3ye€ThCS TIOBEpHYTHM HOTO B TMOBHOMY O0CS3i Ha
PEKBi3UTH, 3a3HaueHi baHKoM, mpoTsroM 5 PoOoumx AHIB, SKIIO iHIIWA CTPOK HE 3a3HaueHWid baHkoMm y
noBioOMJICHHI. Y BHNaAKy HenorameHHs HecankiionoBanoro oBepapadty 3a IlOTOYHMM paxyHKOM
«€eBimHOBIEHHS» TPOTATOM BCTAHOBIEHOTO CTpOKy KitieHT mopydae baHKy 3ailiCHUTH TOTamIeHHS TaKoi
3a00proBaHoOCTI 3a paxyHoK komTiB KirienTta Ha Oynp-sikoMy iHIomy PaxyHky, Biakputomy Kiienty B banky (B
T.4. 32 paxyHOK KpeauTtHoro mimiry).

1.15. Bimmosigao mo ymoB Ilporpamu «eBimHoBneHHs» xomTu Ha lloTouHOMy paxyHKYy «eBimHOBIeHHSDY
MOXXYTh OyTH JOCTYIIHI IPOTSTOM BH3HAYEHOTO 3aKOHOJABCTBOM IIEpioqy. Y BH3HAUCHHX 3aKOHOJABCTBOM
Bunajikax baHk Moxe 3miCHHTH 1e0eToBHMU Tepeka3d 3 paxyHKy 3 METOI TOBEPHEHHS JO BiJIOBIIHOTO
OromkeTy Ta/abo0 3AIMCHUTH aBTOMAaTHYHE 3aKPHUTTS PaXyHKY.

1.16. Vknapenusm J[loroBopy moTtodHoro paxyHKy «eBimHoBnenHs», Kiient, Oe3 momaHHs Oynb-sKHX
JOJATKOBUX JOKYMEHTIB, 3asB, JIUCTIB TOINO, YIOBHOBaXye bank 3akputu [loToyHHmid paxyHOK
«eBiHOBIIEHHS» Y TEpMIiHU Ta BHIAJKaxX, 10 NepeidadeHi 3aKOHOAABCTBOM (3a HasBHOCTI). [Ipu oMy, y
BUTIAAKY iHimitoBaHHA KitienToM po3ipBanHs ocHOBHOTO JloroBopy (3akpuTTss OCHOBHOTO PaxyHKY),
BBaXKaeThes, 1m0 KitieHT iHimitoBaB Takox posipBanHsa JloroBopy mpo ¢yHKmioHyBaHHS [loTOYHOTO paxyHKY
«eBigHoBeHHs» Ta 3aKkpuTTA 1 [I0TOYHOTO paxyHKy «€BimHOBIEHHS», OCKIIBKH YMOBAMH BiJIKPUTTS IIHOTO
pPaxyHKYy BCTAQHOBJIEHO, II0 HOTO BiIKPUTTSA Ta (YHKIIOHYBaHHS MOJKJIMBE JIMIIE 32 HAsSBHOCTI Ji0YOTr0
NOTOYHOTO PaxyHKy B Mexax MpoekTy «izibanky.

1.17. 'V Bchomy iHIIOMY, 110 He mepeadadeHo y naHomy JlomaTky 6 Ta/abo 3asBi-JOroBopi Mpo BIAKPUTTS
MOTOYHOTO PaxyHKy B pamKax mporpamu «eBimHoBieHHs», CTOpPOHH KEpYHOThCS HOPMATUBHO-TIPABOBUMHU
aKTaMH, 110 PETYIIOITH TOPSI0K OTPUMAHHS Ta BUKOPHCTaHHS JtoroMord 3a [Iporpamoro «eBigHoBieHH», Ta
JKBO, B T.4. 32 aHAJIOTI€0.
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