MPABUJIA BUKOPUCTAHHA CAUTY AT « TACKOMBAHK»

1. META

AT «TACKOMBAHK» (mami - bank) - BIacHUK JOMEHHOTO IMEH1 fascombank.ua, a Takox
aBTOPCHKOIO MIpaBa Ha HAIOBHEHHS 1ILOTO BeOcailTa BiAMOBIAHO 0 3aKOHOJABCTBA YKpaiHU 3
aBTOPCHKOTO IPaBa, SKIIO 1HIIE HE OyJO YITKO BU3HAYEHO B OKPEMMX BUIAJKaX Ha BEOCAMTI.
ABTOpChbKe TpaBOo baHKy MOIMPIOETBECS Ha BCl MaTepiana, OINyOJiKOBaHI Ha BeOcaiTi
https://tascombank.ua/ (mani - CaiT), a TakoX OyIb-sAKi MaTepiaiu, sIKi MOXYTh OyTH BUAAJICHI
4yl 3MiHeH1 baHkom.

Hani IlpaBuna Bukopuctanss Caity (gaini - IlpaBuia) po3po0OieHi ass BiiBinyBayiB/
KopuctyBauiB CailTy Ta ONMUCYIOTH Ail, sIKI CIpsIMOBaH1 Ha 3a0e3neYeHHs] KOH(1ASHIIIHOCTI
iH(popmaii npo BiaBigyBauiB/kopuctyBadiB Caiity AT « TACKOMBAHK»
https://tascombank.ua/.

2. BUBHAYEHHS TA COEPA 3ACTOCYBAHHSA

Lei#t CaiiT Mae BUKITIOUHO 1H(pOpMAIifHE 3HAYEHHS SKIIO 1HIIIE HE BUBHAYEHO 3aKOHOIaBCTBOM
VYkpainu. bank He Hece BIMOBIIaTLHOCTI 32 MOKJIMBI HACIIIIKKM BUKOpUCTAaHHS 1H(OpMaIlii Ha
caitti. [{ns BigBigyBanHs/kopuctyBanHsa CaiitoMm banky peecTpaliis He OTpiOHa.

Kopucryrouuces Caiitom Bu noromxyerecs 3 uumu [IpaBunamu kopuctyBanns Caitry. Lli
[IpaBuna € yronoto mixk Bamu ta AT « TACKOMBAHKY, npeameT sikoi onucanuii B IUX
[TpaBunax. bank moxe BHOocuTH 3MiHM 110 [IpaBuit yac Big yacy 6e3 monepeaHbLoro
MOBIJOMJIEHHS BiJIBilyBadiB/KopucTyBauiB CalTy.

HNanuit CaliT MICTUTH Nepenik OaHKIBCHKUX Ta 1HIMMX (DIHAHCOBHUX IMOCIYT, IO HAJAOThCS
bankoMm, a TakoX Hazae BiJBIAyBayaM/KOpPUCTyBauaM JIOAATKOBI MOKJIMBOCTI MpH
BUKOpHUCTaHHI nociyr/onepaiiii banky. )Kogna yactuHa 3micty ganoro Caiity He Moxe OyTH
BUTJIyMaueHa sIK TPOMO3UIlis BiaBimyBauy/kopuctyBauy Caiity 31 cropoHu banky
KYNUTH/OTpUMATH, NOpojaTH/Haaatu abo 3AICHUTH Oynb-siKi 1HII OaHKIBCbKI Ta 1HUI
¢inancoBi mocayru (oneparii), 10 MPONOHYIOThCS baHKoM.

3. HAJJAHHS TA BUKOPUCTAHHS IHOOPMALIIT

[ndpopmaris mpo OGaHKIBCHKI Ta iHINI (piHAHCOBI mocayrd Ha nboMy CalTi HaJalThCs Ha
ymoBax "sk €" 1 "sk noctynHo". Bu moromxyerecs, mo Oynb-gka iHpopmallis, po3milieHa Ha
npomy CaiiTi, mijysirae Bamniii BrmacHiM OIiHII Tepes NPUHHATTAM 0a30BaHOTO Ha Hii
pimenHs. Bu moromkyeTrecs TakoX HECTH TMOBHY BIANOBIJANBbHICTh 332 BUKOPHCTAHHS IIi€i
iHpopmartii. bank Bonomie iHpopMaliiero, po3milieHow Ha oMy CaiiTi, abo Mae mpaBo Ha ii
BUKOpUCTaHHS. Bynp-skuii BigBigyBau/KOpHUCTyBad Ma€ MPaBO JAEMOHCTpYyBaTH, 30epiraTi,
nepedopMaToBaTy, po3APYKOBYBaTH Ta BUKOHYBATH iHIII 1ii 3 iH(OpPMAIIEIO, IO MICTUTHCS
Ha 1pomy Caiiti. OgHak, myOmikailis, mepeaada, po3MillieHHs a00 MOUIUPEHHS B OYyb-IKUN
1HIM ¢opmi 1HGoOpMaIlii, BHECEHHS 3MiH Ta MMPaBOK /10 1H(OpMaIlii, 110 MICTUTHCSA Ha ILOMY
CaiiTi, 6e3 momnepenHpOi MMCHMOBOI 3rou baHky, 3a00pOHSA€ETHCS.

VY Bumagkax, KOJW BiJBiyBayi/KOPUCTyBadi JUisi OTPUMAaHHS JeTanbHOi iH(popMmarii abo
3BOPOTHOTO 3B’SI3KYy 3allOBHIOIOTH OHJIAH-3asBKW/aHKETH Ta/ab0 HajcwialTh e-mail
MOB1IOMJICHHSI, BOHU 3aJIMIIAIOTh MEPCOHAIBHY 1H(GOPMAIIIO I MOJANBIIOTO OMPAIIOBAHHS
ii BignoBinHuMU migpo3ainamu banky. 3a Takux ymoB bank mMoxke 3B'si3yBaTHCA 3 0cO0amMH, SKi
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3aIIOBHMJIM Ta HAJICIAJIM TaKl 3asgBKH/aHKETH, JUIS HaJaHHS BIAMOBIAEH Ta OUIBII J€TaabHOI
iH(dopMartii, onpairoBaHHS HaJlaHUX JaHWX, MPU3HAYCHHS 3yCTpiuel, HaJACWIAHHS MMyOiKaIii
a00 MapKETUHTOBUX MaTepialiB TOIIIO.

Jlia 3axucty Takoi 1H(poOpMalli BUKOPUCTOBYETbCS TEXHOJOTISA KOJIYyBaHHS, OCKUIbKU JaH1
Wyt depe3 InrepHer. HajmaHHsS nepcoHanbHUX JaHUX, 30KpEMa, MOXE 3HAJoOUTHCSA Y
nepepaxoBaHUX HIDKYE BUTAIKAX.

3.1. 3AIIOBHEHHA 3AABOK 110 FAHKIBCBKUX TA IHIIMX ®IHAHCOBUX
ITIOCJIYI'AX BAHKY
Januii CaiiT Hagae BiBilyBauaM MOXJIMBICTb JII3HATUCS MPO TMepeBard 0OaHKIBCHKUX Ta 1HIITNX
(¢1HaHCOBUX TOCIAYr Ta, B pa3l 3allKaBIEHOCTI B OTPUMaHHI JOAATKOBOI 1H(opMallii,
3allOBHUTHU aHKETH 3a BIAMOBIIHUMHU OaHKIBCHKUMHU Ta/a00 1HIIMMHU (PIHAHCOBUMHM MOCIYTaMH,
a TaKOX 3aJUIIUTH CBOi KOHTAKTHI JaHi JJIS TOJAJbIIOI KOMYHIKAIlli 3 TpeIcTaBHUKAMHU
banky. J[lani 3asBkM po3TamioBaHi Ha CTOpPIHKaX 3 OMHUCOM OaHKIBCBKMX a00 IHIIHUX
¢iHaHCOBUX nocayr baHky.

4. KOH®IJEHIIMHICTE ITAPOJII

VY pa3i npucBoenHs Bam iMeHi1 kKopucTyBada 1 mapois (K KJII€EHTOBI ab0o 3apeecTpoBaHOMY
KOpUCTyBauy), Bu HeceTe BIAMOBITAIBHICTH 3a 30epekKeHHS HOTro KOHQIIEHIIMHOCTI Ta
MOTOJI)KYETECS] HECTH IMOBHY BIANOBITANBHICTh 3a Jii, BUMHEHI IiJ MPUCBOEHUM Bam im'sm
KopucTyBada. Bu moropkyerecss KOKCH pa3 IMicis 3aKiHdYeHHS pOOOTH BHXOJUTH 3 CHCTEMHU
KIIIEHTCHKOTO JOCTYIY 1 HeraitHo moBioMuTH baHkK y pa3i BUHUKHEHHS IMiI03pH, 10 Baria
KOH(DIIEHIIHHICTh TOPYIICHA.

5. TIOJITUKA KOH®IAEHIIMHOCTI

B o0o0min Ha mpaBo kopucTyBaTucs iH(opmaliero abo mociayramMu JaHoro cawty Bwu
MOTOJIKY€ETECS HaJlaTh TOYHY 1HGOpPMAIIIO TiJT Yac peecTpallii Ta HEBIJIKJIaTHO OHOBIIOBATH 1l
B pasi motpedu, /ist 3a0e3neueHHsl TOYHOCTI Takoi iHdopmariii. bank He 30upae ocoOuCTI HaHi
BiJIB1/1yBa4iB/KOPUCTYBaUiB, 1[0 MaIOTh KOH(IIEHIIIHHOTO XapakTepy 3a jaonomoror Caity, 3a
BUHSATKOM BMIIAJIKIB, epe0aueHNX 3aKOHOIaBCTBOM (HAMPHUKJIa/l, IPH Mi100p1 NEPCOHATY).

6. PO3KPUTTS IHOOPMAIIII

baHK 1O0TpUMY€ETHCS BUMOI UNHHOTO 3aKOHO/IABCTBA Y KpaiHu, 30kpemMa 3akoHy Ykpainu «IIpo
3aXHCT MEPCOHANBHUX AaHUX», 3aKoHy YKpainu «IIpo 6aHku 1 6aHKIBCHKY JiSUIbHICTBY», Ta HE
pO3KpUBa€e 0cOOUCTY iH(OpMaIli0, OKPIM BHUMAJKIB, IO MOTPEeOYIOTh TaKUX Al 3TiTHO 3
3aKOHOJABCTBOM Y KpaiHH.

7. 3BEPITAHHA JAHUX

bank 30epirae iHdopmariro, oTpuMaHy BiJ BiJBiAyBauiB/kKopucTyBadiB CaiTy, BUKIIOYHO 3
METOI0 HaJaHHsA IM BiANoOBiAHUX mocayr. KonTakTHa iHpopmalis, sika BKa3yeTbcsl B
peecTparliiiniii ¢popmi, BUKOPUCTOBYeThcsi HamMu (baHkoMm) 3 MeTOrO B3aeMOii 3 HaIIUMHU
3apeecTpOBaHUMH KOPUCTYBAayaMH, K B 1HAMBIAYyaJIbHOMY MOPSAIKY, TaK 1 4epe3 pO3CHIIKY
KOJICKTUBHUX TOBiIOMJIeHb. BU MaeTe mpaBo BiIMOBHUTHCS BiJl OTPUMAaHHS TOB1IOMIJICHb, IO
PO3CHIIAIOTHCSL OJHOYACHO DPI3HMM ajpecaraM, ajie B TOM K€ Yac JaeTe 3roay BiAMOBICTH
HEBIIKIAIHO Ha OyIb-SKI TOBIJIOMJIEHHS, CIPSMOBaHI KOHKpETHO Bam 1 cTocyroThes
BUKOpucTaHHS Bamu nporo Caiiry.



8. BKA3IBKU IIEPEXOY HA IHILI CAWTH

st 3pyunocti 1ieii CaliT Moke MICTUTH BKa31BHUKM Nepexoay Ha iHmm caiTu. | xoua bank
TOKJIaJa€ 3yCHUJUISI, 00 YNEBHHUTHCS B HAAIWHOCTI IHIIMX CAaWTIB, MH HE HECEMO HISKOi
BI/IMOBIIAJIBHOCTI 32 BUKOPUCTaHHS BaMM IHIIMX CaWTIB a00 3a 30MTOK OYIb-IKOTO POy,
3aMoissHUM B pPe3yJbTaTl iX BUKOPUCTAHHSI. MM peKOMEHIyeMO BIJBIlyBauam/KOpHCTyBayam
nepea Po3MIIIEHHSIM CBO€I ocobucToi iHpopMmalii (MepcoHaIbHUX JaHUX) Ha 1HIIMX CaWTax
YBAXHO O3HAHOMHUTHCS 3 IXHBOIO TIOJNITHKOK KOH(IJCHIIHHOCTI Ta/abo TmpaBUIaMu
KOPHUCTYBAHHS CATOM.

9. COOKIES, GOOGLE ANALYTICS

Iarepuer Caiit https://tascombank.ua/ a6o Oynub-ski 3 HOro PO3AUTIB/MIAPO3IIIIB MOXYTh
BUKOPUCTOBYBATH (aiiiau cookies, cratuctTuany nporpamy Google Analytics.

10.1. COOKIES Texnomnorist cookies mo3Bonath Hamomy Caiity 30epiratu y Bamomy
Opaysepi mpuctpoi igeHTHdiKamii iHGopmauii  («igeHTudikaTopu»), Akl  OyIdyTh
BUKOPUCTOBYBaTHCsS Tibku HamumM Caiitom npu #oro BinigyBaHHi Bamu. Cookies He
BUKOPUCTOBYIOThCSI JIJII BCTAHOBJICHHS 0COOHM, 10 € BiaBimyBauem https://tascombank.ua/.
Skmo Bu He Oaxkaere orpumyBaTH cookies Bim https://tascombank.ua/, Bu wmoxete
HanamtyBaTu Bam Opay3ep Takum 4uHOM, 11100 BiH NoBiAOMISAB Bac npo otpumanns cookie-
(aiiny, a Bu mornu Bubupartu, npuiiMatu oro 4u Hi. IIpy niboMy, BIIKIIOYUBIIK cookies B
HacTpoikax Bamoro Opay3epa, Bu He 3moxeTe ckopucrtaTucs BciMa pyHkuismu CaiTy.

10.2. GOOGLE ANALYTICS

Google Analytics HagaroTh IHCTPYMEHTH IH(POBOT aHATITHKH JUISl CBOIX KOPHCTYBAdiB, sKa
JloTioMarae BiJICIIIIKOBYBAaTH €(EKTUBHICTh MAPKETHHTOBUX KaMITaHii, piBeHb JOCTYMHOCTI Ta
1H(OPMAaTUBHOCTI KOHTEHTY, 1110 € MPEeJMETOM HAaW4yaCTIIIOro MOIIYKY Ha CaifTi Ta iHmIe. bank
BUKOPHCTOBYE I[F0 TEXHOJIOTII0 BUHSATKOBO 3 METOIO CKJIaJaHHS y3aralbHEHUX CTaTUCTHYHHUX
JaHUX Tpo BiABiAyBauiB Hamoro CailTy, a TakoX JUisl OIIHKH €(EeKTUBHOCTI HAIINX
pEKJIaMHUX KOMMaHii/po3cuiiok. OTpuMaHi BiIOMOCTI lonoMaraioTh baHKy y1ocKoHaIIIOBaTH
BeOCallT 3 ypaxyBaHHSIM moTped BiaBiayBauiB/kopucTyBauiB Caiity. CratucTuyHa mnporpama
Google Analytics He 30upae Ta He 30epirae nepcoHajbHI J1aHl BiJBIIyBadiB/KOPUCTYBayiB
Caiity, a TakOX HE BUKOPUCTOBYE Ta HE AUTUTHCS JAHUMH HAIIOT aHAIIITUKH.

10.[TPUKIHLIEBI ITOJIOXXEHH A
bank He Hece BiANMOBIAATBFHOCTI 332 MOBHOTY Ta JAOCTOBIPHICTH iH(OpMaIii, 0 HAAAIOTH MPO
ceOe BinBigyBaui/kopuctyBaui CaiiTy B pamkax naHux [IpaBwi. Y Bumaaky BUHUKHEHHS Y
kopuctyBauiB CalTy KOHKPETHHX THTaHb, IOB’SI3aHUX 13 IisUTbHICTIO baHKy, mpocumo
3BepTatuch 10 baHky Oyab-KMM 3py4HHM IJIi HUX CIOCOOOM. YCi pPEKBI3UTH, 32 SIKUMH
kopuctyBaui CailiTy 3MOXyTh 3B’s3aTuch 3 bankom, 3a3HaueHi B posauni  Caity
https://tascombank.ua/contacts.

VY pasi orpumanns Bamu noctyny no Oyne-skoi yactunu Caifty banky Ta/abo0 BHKOpUCTaHHS
indopmarii 3 Caiity banky, BBaxkaeTbcs 1m0 Bu o3HalloMHITuCs Ta MOTOIUIIUCS 3 TAHUMU
[TpaBunamu Bukopuctanus Caiity AT « TACKOMBAHKY.
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