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Indopmanisn nias kiieHTiB — ¢i3MyHUX 0cCi0, pe3ugeHTiB YKpainu, ki 0akaTh NPpUAGATH MOCTYIH,
nependadeni Ilyosaiunow npomnosuinico (ogeprorwo) AT «TACKOMBAHK» (mani — bank) Ha ykJIageHHS
JoroBopy npo komiuiekcHe OaHkiBcbke 00cayropyBanHsi B AT «TACKOMBAHK»B Mexax HpoexTy
«izibank» (maui - izibank), sikmii 3aiiicHioe 06cIyroByBaHHs KJIi€HTIB Ha 6a3i 103BoJ1iB Ta Jinensiii bauky.

Jata Ha0OpaHHst yuHHOCTI HOBOIO | 21.04.2025 poky
penakuieio:
YmoBu NPUETHAHHSA mo | Ilpuennatucs po IlyOmiunoi mpomosumii B Mexax HpoekTy «izibank» Kiient —

IIyoaiunoi mpono3umii B Memxax
NpPoeKTy «izibank»

¢izmuHa ocoba Mo)Ke TICNsA 3aBaHTaXCHHS Ta BCTAaHOBJCHHSA (1HCTAJISIII)
MoOiIpbHOTO 3aCTOCYHKY «izibank», Ha BilacHMA MOOUTBHUN TpHCTPId Ta
MPOXOKEHHsI peecTpallii B MoOLTBHOMY 3aCTOCYHKY, a TaKoX MOJaHHS 10 baHky
HEOOX1IHUX JOKYMEHTIB Ta MiJIMUCaHHS 3asBU-IOTOBOPY Ha ykiagaHHA JloroBopy
mpo KomiutekcHe OaHkiBcbke oOcmyroByBaHHS B AT « TACKOMBAHK» B Mexax
mpoekTy «izibank» (mami - 3asBa-mOroBip Ha yKinagaHHs JloroBopy), B HOpPSIKY
nependbaueHoMy JloroBopoM mpo KOMIUIEKCHe OaHKiBcbke oOciayroByBaHHi B AT
«TACKOMBAHKY» B Mexax mpoekty «izibanky» (mam — JIKBO).

OtpumanHs okpemux mociyr banky, nepenbdauennx JKBO, moxe BuMaratu
JOJIATKOBOTO yKJajeHHs CTOpOHaMHU BIANOBIAHMX NPABOYUHIB/IOTOBOPIB Ta/abo
nmonanHs KiieHTOM BiAMOBIAHHX 3asB J10 baHky (30kpeMa 3acobamu MoOLIBHOTO
3aCTOCYHKY «izibanky») Ta/ab0 BUMaratu TeXHIUHOI peati3allii TAKMX HOCIYT.
IMonanns no banky nianucanoi Kiienrom 3asiBu-n0orosopy Ha ykiaaaasHs Jlorosopy,
B ToMmy uucii 3romu Ta 3aneBHeHHs Kimienta no JloroBopy, mepembadae HagaHHS
sronn KitieHTa Ha yMOBHM OTpUMaHHS HMM OaHKIBCBKHMX TOCIYT, MepeadadyeHuX B
[Ty6niuniit mponosunii, JIKBO Ta y BiANOBiIHUX 3asBax/IOroBopax, IO pPa3oM
ckiamaroTh JloroBip mMmpo KOMIUIEKCHe OaHKiBCbke oOciayroByBaHHs B AT
«TACKOMBAHK» B Mexax mpoekTy «izibanky» (mami - Jlorosip).

IHoBHe Ta CKOpO4eHe
HailimenyBaHHa banky:

AKIIOHEPHE TOBAPUCTBO «TACKOMBAHK»
(ckopouene HatimenyBaHHSI — AT « TACKOMBAHKY)

InenTudikaniinmii koxa:

09806443

IOpumnyna aapeca banky:

01032, Ykpaina, m. Kuis, Byn. Cumona I[letmopu, 30

Anpecu MiCLIe3HAXOTKEeHHA
Bipiiiens banky:

Ha caiiti banky y po3mini "KapTa BijutisieHp"

KonTtakrna indopmanis:

Homepu tenedonis Onepariitnoro nentpy: 0-800-605-005 (6e3komTOBHUN A3BIHOK
3 Vkpaiuu), +380 44 224-67-27
JI3BIHOK 3-3a KOPAOHY (3TiIHO Jit040ro Tapudy oneparopa)

A/ipeca eJ1eKTPOHHOI CKPUHBKH:

hello@izibank.com.ua

Anpeca  odiuiiinoro  caiira | https:/tascombank.ua/

banky:

Jlenainrosa cropinka izibank: https://izibank.com.ua/

Iopsinox KOMYHiKamii 3 | Impopmariss HamaeTbcss y TOBHOMY 00CS3i, TOPSAKY 1 YacOBOMY IPOMIXKKY,

Knienrom: BusHaueHuMu JIKBO, BigmosinHo 10 06panoi KiieHTOM GaHKIBCHKOI HOCIYTH Ta B
Meax 3aKOHOJIaBCTBA.

Binomocri npo pHecennsi | [lara BHecenHs banky no JlepkaBHoro peectpy 6ankiB - 21.10.1991, peectpamiitanit

inpopmanii mpo Bamk o | Homep y HepxaBHOMY peecTpi 6aHKIB - Ne 45.

PeecTpy, Jimensii Ta nmo3Bosm
banky:

Jlinensiss HBY nHa npaBo HamanHs OaHkiBchkux mociyr Ne 84, Bumana 25.10.2011

POKY.
[lepenik no3BouiB i JineH3iit Ha caiiti banky: po3zin "CratyTHi 1oKyMeHTH"

Buaun 0aHKiBCBKUX MOCIYT, IO
HajgawTbess bankom Kiienty B
MeKax NpoekTy «izibank» Ta 3
ypaxyBaHHsiM 3aKkoHy YKpaiHu
«Ilpo ©OGankum i OGaHKIBCbKY
JUIBHICTDB»

1. Bimkpurts Ta 0OCIyroByBaHHS MOTOYHOTO PAaxyHKY (-iB), 3 OQOpMICHHIM
raTikHoi KapTku ((i3ndHOi Ta/abo BipTyalmbHOI), michsa mpuenHanHs KiieHToM 10
[TyGniunoi mpormo3uilii B Mexax MpOeKTy «izibank», Ta ykmagenHs Mix bankoMm Ta
Krmientom 3acobamu MoOibHOTO 3acTOCyHKY «izibank» 3asBU-IOTOBOpY MO0
BiIKPUTTS IOTOYHOTO PaxyHKy. Tapudu po3MimieHi 3a nocunanasMm Tapudu.

VY Bumaaky mnopymenHs Kiientom ymoB JloroBopy, BusiBIEHHS baHKOM Qakty
HE3aKOHHOTO 4YM HECaHKI[IOHOBAaHOTo BHKopucTaHHS Kiienrom MoOinsHOTO
3aCTOCYHKY «izibank» Ta/a00 MOTOYHOro paxyHKy (-iB) Ta/abo kapTku, bank mae
MpaBO TPHUIUHUTH 37iiCHeHHs orepariii Kiienrta, 3midCHATH ONOKYBaHHS KapTKH
abo TMOBHICTIO NPUIMHUTH Ii Oif0 (BHECTH 1O eleKTpoHHOro CTOm — CIIHCKY),
iHilifoBaTH po3ipBanHs Jorosopy, Tomio.
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VY BumMaaKy BIAKPUTOrO BUKOHABYOIO MPOBAPKCHHS Ta apeliTy KOIITIB Ha PaxyHKax
KrienTa BIAMOBIAHO IO BUMOT 3aKOHOJABCTBA baHK MpPOBOAMTH BIAMOBIAHI Jii 11010
OJIOKYBaHHS Ta KOHTPOIIIO TUIATIKHHUX OTEepalliil Ta 3aJMIIKiB KOIITIB HA paXyHKaX.

2. BcraHOBNIEHHS KpEOUTHOTO JIMITY micys npuexHanHs Kiientom no IlyGumivnoi
MIPOMO3HILIT B MeXaxX HpOeKTy «izibank» Ta ykianeHHs mikx bankom ta KiienTom
3acobamMn  MOOUTEHOTO 3acTOCYHKY «izibank» mOoroBopy IIIOAO HaJaHHS Ta
oOciyroByBaHHs kpeauty. Tapudu po3minieHi 3a mocunanasaM: Tapudu.

Y Bumaaky mnopymeHHs KiieHToM yMOB J0roBopy ILIOJO HaJaHHA Ta
00CIyroByBaHHA KpeOuTy, baHK Mae IpaBO BUMaraTH JOCTPOKOBOTO ITOBEPHEHHS
KpEenuTy, CIUIaTH MiBUIIEHOI IPOLIEHTHOI CTaBKH, HEYCTOMKHM (1ITpady) Ta nepeaatu
iH(popMarito 10 bropo KpeAUTHUX ICTOPiH TOILO.

3. Bigkpurts Ta 0OCIYroByBaHHS BKJIaJHUX (IEMO3UTHUX) pPaxyHKIB, IICIs
npuennanas Kiientom po I[TyOmiynoi npomnosuiii B Mekax mpoekTy «izibank», Ta
yKiIageHHst Mk bankom ta KirieHToM 3acob6amMu MoOUTEHOTO 3aCTOCYHKY «izibanky
JIOTOBOPY OaHKIBCHKOTO BKJIAIY (nerno3uty). [IpomenTHi ctaBku BkaszaHi B Tapudax,
110 pOo3MillleHi 3a mocwianHsaMm: Tapudu.

Y Bunanky, skmo KiieHT (BKJIQIHHK) y CTpokK, mependadenmii B JIKBO, He
moBiiomMuB baHK TIpo Hamip orpuMatd Brkiman «izi geno3uT» y JeHb HOro
MMOBEPHEHHsI, HE OTPUMAB HOTO B JCHH NMOBEPHEHHS Ta HE 3IIMCHUB IHIIMX MiH, sKi
CIPUYMHWIM 3MEHIIEeHHS abo 30ibIIEHHS CyMH BKJIAJy «izi IEMO3uT», B JICHb
MMOBEPHEHHS BKJIANy «izi JENO3WT» baHK 3IiHCHIOE aBTOMATHYHY ITPOJIOHTAIII0
BKJIaJly Ha yMOBax, siki OylyTh YMHHUMM Ha MOMEHT MpPOJIOHTalii BKIamy «izi
Jerno3uT». B pasi, sKmo Ha [eHb MPOJIOHTAlli JOroBOpy OaHKIBCHKOTO BKIAIy
(memo3uty) 3a mocnyror baHKy BKIam «izi JEMO3WT» BXE HE Oyne IIF0UHM,
ABTOMAaTUYHA TPOJIOHTAIIIS IOTOBOPY BKJIaLy He Oyie 3iiCHIOBaTHCS.

4. HamaHHS TTOCIYTH «iZi pO3CTpOUKay - Tmicis npuennands Kioiearom mo [Ty6mignol
MPOIO3HIIII B MeXaX MpPOEKTy «izibank» Ta ykianeHHs Mik bankom ta KiieHTom
3acobamMu MOOITBHOTO 3aCTOCYHKY «izibank» morosopy IoAo HajaHHS Ta
00CITyroByBaHHS KpenuTy (Ha o(OpMIICHHS PO3CTPOYKH «izi po3cTpoukay). Tapudu
po3milneHi 3a mocunanasaM: Tapudu.

VY Bunazaky nopyuieHHs1 KilieHToM yMOB JJOTOBOpPY IOJ0 OOCIYTOBYBAaHHS KpPEIUTY,
Bank Mae mpaBo BUMaraTu JOCTPOKOBOTO NOBEPHEHHS KPEAUTY, CIUIATH MiIBHIECHOT
MPOIIEHTHOT CTaBKH, HEYCTOHKH (mTpady) Ta nepenatu indopmarito 1o BKI tomro.

5. HaganHs mociyru «izi oruiata 4acTWHaMK» - Ticha npueaHaHHs KiieHToM 1m0
[TyGiuHoi Tpomno3wuilii B Mexax MPOEKTy «izibank» Ta ykiajeHHs MK bankoMm Ta
KitienTom 3acobamu MoOUIBHOTO 3aCTOCYHKY «izibank» JTOToBOpy IOI0 HaJaHHS Ta
o0ciTyroByBaHHsI KpenuTy (Ha o(OpMIICHHS PO3CTPOUYKH «iZi OIJiaTa 4aCTUHAMI).
Tapudu po3miieni 3a nocunanasam: Tapudu.

VY Bumazaky mopyuieHHs1 KitieHToM yMOB JOTOBOPY IIOJ0 OOCIYTOBYBaHHS KPEIUTY,
bank Mae mpaBo BUMaraT JOCTPOKOBOTO MOBEPHEHHS KPEIAMUTY, CIUIATH ITiIBUIICHOT
MIPOIICHTHOI CTaBKH, HEYCTOWKH (mTpady) Ta nepeaatu inpopmarito 1o BKI romo.

6. Haganus mocimyru «izi rpomi» - micis npuenHanas Kiientom mo Ily6miuxoi
MIPOTIO3UIII B MeXax HPOEKTy «izibank» Ta yknaneHHs Mk bankom ta KmieHtom
3acobamu MOOITBHOTO 3aCTOCYHKY «izibank» mOroBopy ImIOJO HaJaHHS Ta
0OCITyTOByBaHHS CIIO)KUBYOTO KpPEAWTY «izi rpomi». Tapudu po3mimieHi 3a
nocunaHasM: Tapudu.

VY Bunaaxy nopymenHs KilieHTOM yMOB JIOTOBOpY IIOJ0 OOCIYyrOBYBaHHS KpPEIUTY,
bank Mae npaBo BUMAaratu JOCTPOKOBOTO MOBEPHEHHS KPEIUTy, HEYCTOMKU
(mrrpady) Ta nepematu ingpopmariro 1o bBKI romro.

7. Hapamust mocnmyru «izi pedinancy - micis npuexHanss Kiientom o [Tyomiaroi
MpOMO3UIlil B MeXax TMpPOEKTy «izibank», y pasi HasBHOCTI KpeAWUTHOI
3a00proBaHOCTI, MiACTaB Uil pediHAHCYBAHHA Ta YKIAICHHS MK baHkoMm Ta
KitieHTOM JOroBOpY IMIONO HAJaHHS Ta OOCIYTOBYBaHHSI CIIOKUBYOTO KPEAUTY «iZi
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pedinancy. Tapudu pos3minieHi 3a nocunanssM: Tapudu.

VY Bumaaky mopyuieHHs: KitieHToM yMOB JOTOBOPY IIOJ0 OOCIYTOBYBAaHHS KPEAHUTY,
bank Mae mpaBo BUMaraTH JOCTPOKOBOTO IIOBEPHEHHS KpPEAUTY, HEYCTOMKH
(mrtpady) Ta mepenatu indopmariro 10 bKI Tomro.

8. Hapmanns mociyrm «izitrade» - micnsa mpuennanus Kiientom po IlyGumivnoi
MPOIO3HIII B MeXax NPOEKTY «izibank», a Takox yknameHHs 3 bankoMm B ¢opwmi
€JIEKTPOHHOTO JOKyMEHTa 3asiBH Mpo mpuenHanHs a0 [locnyru «izitradey». Tapudu
po3MimieHi 3a mocwiaHHsM: Tapudu. Y Bumaaky nopyuieHHs KiieHToM yMoB
JIOTOBOPY 3 HaJaHHA IMOCHYT «izitrade» BiAMOBHUTHUCH B IIoMY (200 B 4acTWHI) Bix
BUKOHAHHS JIOTOBOPY, WLIO CTOCYIOTbCS OO0’€KTIB 1HBECTYBaHHS, abO MEBHOIO
3aMOBJICHHS, Y BUMAJKY HEJOCTAaTHOCTI KOLITIB, 00’€KTIB 1HBECTYBAaHHS Ta aKTHBIB
Ha 1HBECTHIIHHOMY paxyHKy KilieHTa, a Tako)X TpPUIUHWTU MAUIOBI BIIHOCHHH 3
KiienTOM, SIKIIO 1Ie CIpPUYMHEHO MopymieHHsIM KITieHTOM yMOB IOTOBOpY, 1HIIUX
JIOTOBOpIB, SIKI CTOCYIOThCSI OO’€KTiB 1HBECTYBAHHS, a TaKOX Yy BHIAJKaXx,
nependoadeHnx 3aKOHOJABCTBOM PO 3armo0iraHHs Ta MPOTHIIIO Jieraiamii Tta/abo
CaHKIIHHAM 3aKOHOIABCTBOM.

Indopmanis mongo Ilocayr banky wmictutbes Ha Caiiti banky y BiXmoBigHHMX
po3ainax Tta/abo y Tapudax, po3mimeHux 3a mocuianHaamu: Tapudu.

IHdopmartisi mMpo MOMKIMBICTE Ta YMOBU JOCTPOKOBOTO PO3ipBaHHSA JOTOBOPY 3
HaJlaHHA OaHKIBCBHKOi TMOCIYTd Ta TMPUIMHEHHS il BiANOBiAHOI 3asBU-AOTOBOPY
0aHKIBCHKOI ITOCITYT'H 3a3Ha4YeHa Y OKpeMHX po3ainax JloroBopy.

Cynposigni nociayru baHky B
Meskax MPOoeKTy «izibank»

CympoBiaHi nmocayrn baHky B Mexax NpoekTy «izibank» HagaroTecs y pasi ix
HasBHOCTI Ta BKJIIOYEHHs A0 OaHKIBCHKMX MOCIYTH. [H(opmaris mpo HasBHICTS,
Mepellik Ta BapTICTh CYNPOBITHHMX TIOCIYT, HASBHICTh IOCEPETHHKIB 3 HalaHHSI
(hiHaHCOBHX IOCIYT TOIO po3MimyeThes Ha Caifti banky.

Tapudn

Tapudu no ycix BuaiB mociyr, mo Hajxarotecst bankom KitlieHTy B Mexax NpoekTy
«izibank» Ta 3 ypaxyBaHHAM 3akoHy Ykpainu «IIpo OaHkH 1 OaHKIBCHKY JISUTEHICTHY,
po3mimieHi Ha Caiiti banky Ta Ha JlenaiHroBomy caifti y posaini «Tapudu» 3a
nocunanesaM: Tapudu

Sxmio iHpopMalio Mpo 3arajibHi CyMH 300piB, IUIATEXKIB Ta IHIIMX BHUTpAT, SKi
MMOBUHEH cIiaTuTH KITIEHT, 11010 OKpeMUX MociyT baHky He Moe OyTH pO3MIIIeHO
Ha Caiiti banky, To mepen yKiIaJeHHSM BiANOBIgHOTO MoroBopy bank Hamae ii
KiienTy y nuceMoBiit ¢popmi (y hopMi marnepoBoro abo eJIeKTPOHHOTO IOKYMEHTA).

IcTOTHI XapaKTepUCTHKHU MOCTYT
3 3ajy4eHHsl  OaHKiBCHKOIo
BKJIAY (1€Mo3uTy) Ta BKJIAY HA
BUMOTY:

CTpOKOBUI BKJIQJL «iZi AEmO3UT
Bxuag Ha BuMory «zanachka»
Bxmuaa ga sumory «LLIJIDy»

IcToTHI XapakTepucTHKH MOCIYT
3 HA/IaHHA CIIOKHBYOI0
KpeauTy:

3a KpeAUTHOIO KapTKow «izibank» 1o 19.07.2022

3a KpeauTHOR KapTKoro «izibanky micis 19.07.2022

CepBicH 3 pO3CTPOYKH IJIATEKIB «iZI PO3CTPOUKA» Ta «iZi OIJIaTa YaCTUHAMI
[Tocnyra i3 HagaHHS KPEAUTY «iZi TPOIITi

[ocnyra i3 HagaHHS KPEIUTY «izi pediHaHcy

Hopsagox i mpouexypa 3axucry
TEPCOHAJIBHUX JAHMX:

HODHIIOK i nponcaypa 3aXucTy nNEpCoOHaJIbHUX JaHUX

IHopsinox niii banky B pasi
HEeBHKOHAHHS KiienTom
000B's13KiB 3rilHO 3 J10roBOPOM
npo HaJaHHA 0aHKIiBCbKHX
MOCJYT:

HeranpHa iHdopMmamis mpo MoxawBi Hacmiaku it KiieHTa y pasi HEBUKOHAHH,
HEHAJIC)KHOTO BUKOHAHHS HUM TependavyeHux JloroBopoM 00OB’S3KiB, B 3aJI€)KHOCTI
BiJl TOCIYT, SIKUMH KOpHCTyeTbcsi KimieHT, mepembadeni B 3asBi-ZOrOBOpi Ha
yKnagaHds  Jloropopy, y BIANOBIIHUX 3asBaxX/IOroBOpax Ha MIACTaBl SKUX
Ha/IAI0ThCA BiAMOBiAHI mociyrH, a Takox y Posnim 8 Hactunu 11 IKBO ta y Po3aini
II AKBO (BimmoBimHi migpo3fiid, Ha ymMoBax sikoro KIi€HT OTpUMyeE MOCIYTH 3
BiJKPUTTS IMOTOYHUX PaXyHKIB, BHIadi KAPTOK, OPOPMIICHHS BKJIa (iB, BCTAHOBJICHHS
KpPEIUTHOTO JIMITy, HaJaHHS MOCIYT PO3CTPOUKH («iZi PO3CTPOUKa» Ta «izi ormjara
YaCTUHAMMY»), HAJaHHS TOCIYTH «izi TPOIi», HaJaHHS MOCIYTH «izi pediHaHcy,
HAJIAHHS [IOCIYTH «izitradey).

B pasi BigmoBu KitienTa Big mociyru, Haganoi bankoM, y muceMoBiit gopmi (y dpopmi
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nanepoBoro abo eJIeKTPOHHOTO JAOKYMEHTa) y CTPOKH Ta Ha yMOBaX, lependadyeHux
nuM JloroBopoM Ta 3aKOHOJABCTBOM, baHK IOro/pKye Taky BiIMOBY 3a YMOBH
MOBHOI'O BHKOHaHHs 3000B’s3aHb, 110 BHHUKIM 3 MOMEHTY 3TOJ{ Ha OTPUMAaHHS
MOCIYyrd Ta JI0 MOMEHTY BiAMOBH Bia Hel. B mpomy pasi aii banky He MOXyTh
BB2)KATUCh HEBUKOHAHHSM UM HCHAIC)KHUM BUKOHAHHIM OaHKIBCHKUX TTOCIYT.

Oo0csir, mopsigok i wvacommii | [Hpopmaris HagaeTses B 00cs3i, BU3HaYeHOMY JloroBOpOM, 3aKOHOIJABCTBOM, a B
NMPOMizKOK HaJaHHA iHdopmaii IHIIUX BUMAgKaxX — BIONOBIAHO IO 3MicTy mpeamera KomyHikarii. [adopmaris
HAaJa€ThCs B TOPSIKY, L0 BiJMOBigae oOpaHoMy 3aco0y KomyHikawii (Y3romkeHuM
KaHajaMm 3B’s3Ky). [Hpopmarisi HamaeThbCcsi B 9aCOBOMY TPOMIKKY, IO BIITIOBITae
oOpaHoMy 3aco0y KoMyHikamii 1 pexumy poboru banky. Pexum pobotn
OmnepatiifHoro eHTpy — 110100080, O3 BUXITHHX.

3 nopsiakom posrasay bankom 3BepHens KiieHTiB Mo:kHa 03HAHOMUTHCH TYT.

3 mopsiAKOM 3axXHUCTy NMPaB CNOKUBAYIB, B TOMY YHMCJi COKNUBAYiB, AKI HaJIeKATh 0 3aXUIIEHOI KaTeropii, MoxHa
03HAIIOMUTHCH TYT.

3 MOpsAIAKOM OﬁpOﬁKl/l Ta 3aXUCTY NEPCOHATBHUX TAHUX MOKHA 03HallOMUTHUCH TYT.

Po3ain «3BepHeHHs rpomaasin» odiuiiinoro Inrepuer-npeacraBHunrea HBY, ne po3mimeno indopmaniio mnpo
PO31JIsi] 3BePHEHb: TYT.

Indopmanis npo cucremy rapantyBanHs BKJIaAIB GizMuHuX 0cid B 00cs3i, BU3HAYEHOMY HOPMATHUBHO-NIPABOBUMH
aktamMu @oHay rapaHTyBaHHfl BKJAAIB (isuunux ocid po3mimena na Caiiti banky 3a mocunmanHaM: «@PoHN
rapaHTyBaHHs BKJIAJiB Bi3UYHHUX OCiO»

IHonepenxeHHs:

- mignucanHa KiieHToMm BiAmoBigHOi 3asBU-10roBOpy (oAHi€l abo nekinbpkox), nependauenoi JIKBO, o3Hauae mpuiHATTS
(axuent) Kmientom ymoB wiei IlyOmiunoi npono3unii banky ta JIKBO Ta Hamanus KiieHToM 3roau Ha 3a3HaueHi YMOBH
HaJaHHSA OaHKIBCHKHX TIOCIIYT;

- KitienT Mae mpaBo BiIMOBHTHCS BiJl OTpUMaHHs PEKIaMHUX MaTepianiB baHKy kaHanaMH JWCTAHIIIHOTO eJIEKTPOHHOTO
00CIIyrOByBaHHSI.

Iopsinok Ta ymoBH orosiomeHHs Ta npuiiHATTA [Iyosaiunoi npono3uii

um, AKIITIOHEPHE TOBAPUCTBO «TACKOMBAHKY», 3 oaHiei cTopoHH, [it0YH BiAIMOBIAHO /IO CTaTei
633, 634 lluBinbHOTO KOIEKCY YKpaiHH, Orojiomrye IyOJiuHy MNpomo3uuito Ha ykmaganHs JloroBopy mpo
komIiekcHe OaHkiBchke oOciyroByBaHHA B AT «TACKOMBAHK» B Mexax mpoekTy «izibank», Ta niroum Ha
mizcTaBi ct. 633, 641, 644 LluBiibHOTO KOMEKCY YKpainu, Oepe Ha cebe 30008’ s13aHHS nepea Pi3UIHUMU 0CO0aMU
- pe3ugeHTaMu YKpaiHu (TpoMalsiHi YKpaiHH, sIKi ZocArad 16-Th pidHOro BiKy Ta aKUeNTyBaId (IPUHHSIIN BCi
ymoBu) IlyGuiidHy MpOIO3HMILIO) 3 IHIIOI CTOPOHH, CIOCOOOM Ta y (hOpMi, BCTAaHOBICHMMH BaHKOM, HajaBaTh
nociyru Gi3mdyHEM 0co0aM B MOPS/IKY Ta Ha yMOBax, rnependoadenux miero [lyomignoro npomosutieto ta IKBO Ta
yKJIaJeHuMH MK bankoM Ta ¢i3udyHUMEH Oco0aMM iHIIMMH JIOTOBIpHUMH JOKyMeHTamu, 3a Tapudammu, ski
BCTaHOBJIeHI BaHKOM.

baHk Mae mpaBo BiMOBUTH y BCTAHOBJICHHI/MIJTPUMAaHHI UIOBMX BIJIHOCHH/B HaJlaHHI BHIIE3a3HAUYCHUX
MOCIyr ocobam, SKi He HaJaau JOKYMEHTH Ta/a00 iH(opMallito, HeOOXIHY Ta JIOCTATHIO JJIsi BUKOHAHHS baHkoM
BUMOTI' 3aKOHOJABCTBA IO 3amodiraHHs Ta npoTuiiro Jeratizanii, Bumor 3akoHy npo FATCA ta CRS ta BuMOr
10710 BCTAHOBJICHHS 3B’SA3KiB KII€HTIB i3 AEPrKaBOIo, IO 3IIHCHIOE 30pOHHY arpecito mpoTu YKpaiHH, a TaKoX B
IHIIMX BUTIAJIKAX, 3a3HAYEHHUX Y 3aKOHAX.

Sxmo Kiient paninie npuemanancs go [1yoniunoi nponosunii AT «TACKOMBAHKY na yknananuas JloroBopy
npo KoMiuiekcHe OankiBcbke o0ciyroByBanHs B AT « TACKOMBAHKY, To BBaXxaeThCsl, 1110 BiH IPUEAHABCS # 110
[y6miunoi mnponosunii AT «TACKOMBAHK» Ha yknaganHs JloroBopy mnpo KOMIUIEKCHE OaHKIBChKe
obciyropyBanHs B AT « TACKOMBAHK» B Mexax mpoekty «izibanky». [Ipu mpomy, miAnucanHs JOrOBOPIB TPO
BHECEHHS 3MiH YW IHINMUX 3asB/JOKYMEHTIB abo 3miiicHeHHs iHmmx n1id Kiieatom He Bumaraerbes. [Ipo
npuenHannsg Kiienra no [Ty6niunoi nponosunii AT « TACKOMBAHKY nHa yknananus loroBopy npo KOMILIEKCHE
oankiBcbke oocimyroByBanHs B AT «TACKOMBAHK» B Mexkax mnpoekty «izibank» Bank mosimomisie Kiienra y
cnoci0, Bu3HaueHu baHkoM.

Hns KiienTiB B Mexax mpoekTy «izibank», ski yknanu 3 bankom [lorosip Ha ymMoBax HOIEpeAHIX pelakiii
[TyGmiyHOi mpomno3uilii, 00CIyroByBaHHs paxyHKiB Ta HaJaHHsS TOCIYyr BaHKOM 3IiHCHIOETHCS BIAMOBIIHO JIO
NOJIOXeHb TOoTo4HOI penakiii [Tyomiunoi nponosutii ta JIKBO (3 ypaxyBaHHAM BCiX 3MiH Ta JIONIOBHEHB), 3a
BUKJIIOUYEHHSIM OOMEKEHb, BCTAHOBJICHHUX 3aKOHOAABCTBOM (SIKILIO TakKi OOMEKEeHHS BCTAHOBJICHI).


https://tascombank.ua/files/13102023_vytiag_z_Poriadku_rozghliadu_zvernen_ta_provedennia_osobystogo_pryiomu.pdf
https://tascombank.ua/docs/#60215c48ce924d00120e6d1f
https://tascombank.ua/files/Povidomlennia_pro_obrobku_PD.pdf
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://tascombank.ua/fond-garantuvannya-vkladiv
https://tascombank.ua/fond-garantuvannya-vkladiv

Jns KiienTis, sxi ykinanu 3 bankom J[orosip mumssxoMm momaHHS 3asBH-IOTOBOPY Ha yKiamaHHS JloroBopy 3a
dbopMmoro, 110 Oyina B MOMEPEAHIX PEIAKIisAX, 3aCTOCOBYIOTHCS BCI YMOBU Ta IOJIOXKEHHS IMOTOYHOI pEAaKiiil
[Ty6miynoi npomno3umii Ta AKBO (3 ypaxyBaHHAM BCiX 3MiH Ta JONMOBHEHb), KPIM YMOB LIOZ0 MOPSAKY YKIaJeHHS
Horosopy. Ilopsmok ykimaaeHHs Takoro JloroBopy, Bu3HadaeThcsi ymoBamu [lyOmigHol mpomo3urlii, YMHHAMHA Ha
MOMEHT TaKoI0 YKJIaJeHHS.

[Hana I1y6niuna npono3uuis banky Habupae YnHHOCTI 3 Aatu ii odiniiiHoro onpumogHenns Ha Caiiti banky 3a
SIIEKTPOHHOIO ajpecoro https://tascombank.ua/ Ta gie 1o aati oQiniiHOTrO ONMPUITIOHEHHS 3asBH PO BiJKINKAHHS
[Ty6niunoi mpomo3umii Ta/abo 3mian miei [lydmigroi mpomosumii ta JAKBO na Caiiti banky. Hana IlyOmiuna
nponosutis, JIKBO, 3agBa—morosip npo ykmaganas JJoroBopy npo komriekcHe OaHKiBcbke 00cimyroByBanHs B AT
«TACKOMBAHK» B Mmexax mpoekty «izibank», Tapudwu, [IpaBuiaa xopucTyBaHHS IUIATKHOIO KapTKOIO,
BINOBITHI 3asBU-IOTOBOPH PO HAIAHHS MOCIYTH, Ta 1HII JOKYMEHTH pa3oM CKJIanaloTh eanHui Jlorosip mpo
komruiekcHe 6aakiBchke o0cmyroByBanHA B AT « TACKOMBAHK» B Mexax mpoekty «izibank.

JKBO yknanmaetrbcs y pasi moBHOro i OesymoBHoro mpuiHsTTS Kimientom Ily0miunoi mpomosunii banky.
[Mpuennanns no JJKBO BinOyBaeThCcs Ha yMOBaX, BUKJIAJICHUX B HbOMY, (hi3MYHA 0c00a HE MOXKE 3aIPOINOHYBATH
Banky cBoi yMOBH 10OTOBOPY.

VY pasi BinkiukaHHs Oyab—sikoi yactuau [lyOmiunoi mpomnosuuii un JAKBO, Bci inmi nonoxenHs [Ty6miunoi
npono3utii i JIKBO, 1o He BiIkIuKaHi, 3aIUIIAI0TEC YUHHUMHA. MoMeHT noBiomiieHHs1 bankom Kitienta mpo
BHeceHHS 3MiH a0 [ly6miunoi mpomo3utii/JIKbO abo Ily6miunoi nponosumii/JIKBO B HOBi# pemakmii y cmocio,
Br3HaueHni B 1. 3.2. Po3giny 3. «llopsimokx BHecenHs 3MiH 10 [loroBopy, posipsanus JloroBopy» HUACTUHMU IL
YKIIAAAHHA JOI'OBOPIB TA HAAAHHA MOCIHYD ®IBMYHUM OCOBAM B MEXAX ITPOEKTY
«izibank» JIKBO BBaxkaeThcsi MoMeHTOM o3HaomieHHS KirieHta 3 Tekctom Takux 3MiH 10 [lyGmigHOi
npono3utii/JKbBO abo [Tyoniunoi mpomosuttii/JIKbO B HOBIif penakiiii.

3 [IyGuiyHOIO MPOIO3HIIIEI0 pa3oM i3 JoaTKaMu A0 Hei, B Tomy uucii Tapudamu, KimieHT Moke 03HAHOMHUTHUCH
y Bigminenni banky, Ha Caiiri banky https://tascombank.ua/, JlenminroBomy caiiti izibank.com.ua Ta B
Mo06insHOMY 3aCTOCYHKY «izibanky.

[TyGniyHa MPOMO3UIIisl CKIIATAETHCS 3:

- BcerynHoi yacTHHH, 10 perjlaMeHTYE MOPSIOK Ta YMOBU oroJiomeHHs [1y0niuyHoi mpomo3uilii Ta MiCTUTh
ryiocapi;

- UYactuam I, mo permameHnTye ymoBU HanmaHHs bankom Kili€eHTy eNeKTpOHHHX MAOBIpYMX TOCIYT Ta
nepeadaydae BuKopuctaHHs CTOpOHAMH aHAJIOTIB BIACHOPYYHHX mignucis CTopiH;

- UYacrunu II, mo periamMeHTye YMOBHU HalaHHS OaHKIBCHKMX, (DIHAHCOBHIX Ta IHIMUX MOCIYT (Di3UYHUM
0co0aM — CIIOKHBavaM B MeXaX MIPOEKTY «izibanky.

AxnenrtyBanHs jaanol [1yOiuHOT MpoIo3uIli B HIJIOMY 3IMCHIOETBCS IIIAXOM mifnucanus Kimientom 3asBu-
JOrOBOpY Npo yKianaHasa Jlorosopy:

1. 3 BuKopucTaHHAM MOOIIBHOTO 3aCTOCYHKY «izibanky (SKIo 11e 3a0e3MeYeH0 TEeXHIYHUMH MOKIHBOCTSIMHU
Mo0iIbHOTO 3aCTOCYHKY «izibanky):

LndpoBrM BIACHOPYYHUM ITiATACOM,

2. y BimgineHHi baHky Ta mapTHEPCHKHUX TOYKaX BUAadl KAPTOK:

BJIACHOPYYHHUM ITiIIICOM Ha JIOKYMEHTaX y marepoBiii popmi.

JloroBip BBaKa€ThbCsl YKJIAJAEHUM B IIJIOMY 3 MOMEHTY:

- orpumanHs baHkom B MoOiTbHOMY 3acToCcyHKY «izibank» mimnmucanoi Kiienrom (Ludposum
BJIACHOPYYHHUM IIiIIKCOM) 3asBU—IOTOBOPY Ha ykiaaaHHs [loroBopy B (opmi eNeKTpPOHHOTO JOKYMEHTa, Micis
inentudikauii/sepudikanii Kmienra ta naganHs Kiientom ycix odimiiHMX AOKyMeHTIB 1 iHdopmarii, o
BHMAraeThCsl 3aKOHOJABCTBOM Ta/ab0 BuytpimHiMu npaBwiamu banky (abo Hamanus BaHky 3roju/mo3soiry Ha
OTpuUMaHHs iH(pOpMAIli/HIOKyMEeHTIB 3 oQimidHMX Ta/ad0 HaAIMHUX JPKEpeN, 3 METOK IPOBEACHHS
ineHTHdiKamii/Bepudikanii, orpuMaHHs iHIIOI iHGOpPMAIIiT) — SKIIO YKIAICHHS 3IHCHIOETHCS AUCTAHIIIHHO;

abo

- orpumanHs IIpencraBHukoMm baHKy/ynmoBHOBaKeHMM TOCEpEeIHMKOM Oe3mocepenHbo Bix KiieHta
nianucanoi Kiientom 3asBU-n0roBOopy Ha ykiananHs JloroBopy, micis inentudikamii/Bepudikamii Kiienra Ta
HagaHHa KilieHTOM ycix BIAMOBIAHUX JOKYMEHTIB 1 iH(opMallii, 1m0 BHMAaraerbCs 3aKOHOIABCTBOM Ta/abo
BaytpimHiMu npasunamu banky ta otpumanus bankom B MoOinbHOMY 3acTOCYHKY «izibank» miamucanoi
YIIOCKOHAJIEHNM eJIeKTpOHHUM mignucoM KiieHTa 3roam Ta 3ameBHEHHS Ha YKiIagaHHs JloroBopy - SIKIIO
yKJIaIaHHs 301HCHIOETHCS 3MIIIIAHUM CIIOCOOOM.

3niACHIOIOYH MiANKCAaHHs 3asiBU-I0r0OBOPY Ha ykiaganHs JloroBopy, KiieHT Takumu fisiMu 311iHCHIOE IOBHE Ta
Oe33anepeuHe npuenHanHs Ao wiei IlyOmiunoi mpomos3umii, TOOTO MOBHICTIO NpuUiAMae ii MONOXKEHHA VI
3aCTOCYBaHHS y CBOIX B3a€EMOBIHOCHHAX 3 BaHKOM B MexaX MPOEKTY «izibanky.



https://tascombank.ua/
https://tascombank.ua/
https://izibank.com.ua/

Kpim Toro, BimmomigHo mo crarti 631 LluBinpHOro komekcy Ykpainu CTOPOHHM HOTOMMIIH, IO TIOJOKEHHS
IIyGumigHO1 MpOmO3uIIil PO3MOBCIOKYIOTECS Takok Ha mii KirieHnTa, BUMHEHI 10 TiAmUCcaHHS 3asBHU-IOTOBOPY Ha
yknaganHs JoroBopy B Mexax MpOeKTy «izibanky, a came:

- BumHeHHs KimieHToM i 1momo 3aBaHTaxeHHS MOOITBHOTO 3acTOCYHKY «izibank», HamaHHS
MEPCOHATLHUX/1ICHTU( KA THIX TaHUX;

- BumHeHHs KiieHTom miii momo peectpamnii B MoOiTbHOMY 3acTOCYHKY «izibank» Homepy TenedoHy
KitienTa ta miit mopo ¥ioro Bepudikarii, B mopsaxy nepeadadenomy Pozmainom 4. Yactuan | YMOBU HAJTAHHSA
JOBIPUYUX IIOCIIYIT TA BUKOPUCTAHHA AHAJIOI'IB BJIACHOPYUHUX IIIAIIMCIB CTOPIH B
MEXAX ITPOEKTY «izibank» J1KBO;

- BumHeHHsA KiieHToM xiif 3a momomororo MoOiTEHOTO 3aCTOCYHKY «izibank», 1o miaTBepmKyrOTh HOTO
HaMip KOPUCTYBaTUCh IEBHUMH OaHKIBCHKUMHU TOCITyTaMH;

- BUMHEHHS i (HagaHHA 3rojA/003BONIB) Ha mepedady banky (orpumanHs baHkoM) mepcoHanbHUX
(ineaTudikamiianx) maanx KoieaTa 3 mKepen, JO3BOJICHHX 3aKOHOAABCTBOM, 3 METOIO IPOBEACHHS
imenTudikarii/Bepudikarii, oTpuMaHHs 1HIIOI iHGOpMAaILii;

- 3IiACHEeHHs IHIIWX Mii, SKi OKpeMO BH3HaueHi baHKoM sK 1ii, 0 MiATBEPKYIOTh MPUHHSITTS MOJIOXKEHB
i€l [Iyonianoi npono3umii Ta JIKBO, mpo mo my6aigao noBiqomieHo Ha Caifti banky.

[Mpu akuentyBaHHi wiei Ily6miunoi mpomo3umii ¢iznuna ocoba 3000B’s3aHa HajaTH baHKy JOKyMeHTH Ta
BiTOMOCTi, HEOOXiHiI Ta 3amuTyBaHi bankom mns 3mificHernHs Hanexxnol mepeBipku KirieHTta, CyTi HisSUTBHOCTI,
(hiHaHCOBOTO CTaHy TOmIO. Y pa3i HeHagaHHS (Qi3UIHOI0 0cO00I0 HEeOoOXiMHWX baHKy JOKYMEHTIB 4M BiJOMOCTEH
a00 YMHCHOTO HaJaHHS HEMpaBIUBUX BIJIOMOCTEH om0 cebOe, BBaXKAEThCHA, IO Taki dil (i3uvHOi ocoOm
no30aBisaoTh baHk MoXIMBOCTI HafaHHS LI 0co01 MOCHyT, y 3B’A3Ky 3 uuM baHk BiaMOBIsi€ Takiil QizndHii
0co0i B ykiamaHHi 3 Heto JloroBopy mpo xomruiekcHe OaHKiBchke oOcmyroByBaHHS B AT « TACKOMBAHK» B
MeEKax MPOEKTY «izibanky.

baHk y pa3i HasgABHOCTI BiJMOBIIHOI TEXHIYHOI MOXKJIMBOCTI Ta Ha MijacTaBi ykiageHoro 3 Kiienrom [JoroBopy
nmpo komruiekcHe OaHkiBchbke oOcmyroByBaHHA B AT «TACKOMBAHK» B mexax mpoekty «izibank» nHamae
Kiienty mociyru, B HOpsSAKY Ta Ha yMOBaX, BU3HAYEHHX 3aKOHOIABCTBOM, Ii€r0 IlyOmiyHOIO Tpomo3wuiiiero Ta
JKBO 3a ymoBu omatu mociayr baHky 3a JitouMMM Ha MOMEHT HaJaHHs Takux mnociayr Tapudamm banky.
Onepanii 3a TOTOYHUMH paxyHKaMHu 3 BUKOPHCTaHHSM IUIATDKHUX KapTOK 3[IMCHIOIOTHCS TAKOXK 3 ypaxyBaHHIM
npaBwi BiAmoBigHOi [ImaTixHOT cucTemu.

His ymoB IlyGmiyHOT mpomo3uiii He 3aCTOCOBYIOTHCS /IO BPETYNIOBaHHsS BIJIHOCHH 32 OyJb-SIKUMH IHIIMMHU
JIOTOBOpaMH, CTOPOHOIO SIKMX € BaHk, B ToMy uucii A0 Oynb-SIKMX iHIIMX JOTOBOPIB IIOJO HAJaHHS IOCITYT
banky, okpim mependauenux y naniii I[lyOmiuniit npomosurii Ta JIKBO B Mexax mpoekty «izibanky.

Bignogiano no crarti 634 [{uBinsHOro KoJiekcy YKpainu 1ieit JIorosip € J0roBOpOM MpHETHAHHS.

Bignorigno mo crarti 628 lluBinbHOro Kojaekcy Ykpainu ied JloroBip, € 3MillIaHUM JOTOBOPOM, B SIKOMY
MICTSTBCSI €JIEMEHTH PI3HUX JIOTOBOPIB, B TOMY YHMCIi JOTOBip NMPO HaJaHHS EJIEKTPOHHUX [OBIpYMX IOCIYT,
JTIOTOBIp PO BUKOPUCTAHHS aHAJIOTIB BIACHOPYYHHX MiIKCIB CTOPiH, IOTOBIp MPO HalaHHS OaHKIBCHKHUX TOCTYT,
JIOTOBIp PO CIIOKUBYMH KPEAUT Ta iHIII eIeMEHTH JOTOBOPIB.
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TEPMIHU, BUSBHAYEHHS TA CKOPOYEHHS

Tepminu, BU3HAUCHHS Ta CKOPOUYCHHS BXWBalOThcs B IlyOmiuniit mpomosuiii, JloroBopax mpo HagaHHS
nocinyr ta JKBO y 3HaueHHsX, BukiIaaeHux y upomy posmimi HKBO, skmo y Texcti JKBO mpsmo He
3a3HAYCHO IHIIIE.

ABTeHTH(iKaNiA — mpoleaypa, MO Ja€ 3MOTy HajaBady IulaThKHMX mociyr (bamky) ycraHoBuTH Ta
miATBepAUTH 0c00y KopucTyBada muaThkauX mocayr (KiienTa) Ta/abo HaNeXHICTh KOPHCTYBady ILTATIXHIX
MOCIIYT TEBHOTO IUIATDKHOTO 1HCTPYMEHTY, HAsBHICTh Y HBOTO MiACTaB AJISi BUKOPUCTAHHS KOHKPETHOTO
IUIATDKHOTO 1HCTPYMEHTY, y TOMY 4YHCHI NUIIXOM THepeBipkH iHAMBiAyanbHOi 00mikoBoi iH(popmarii
KOPHUCTYBaua IJIATKHUX TTOCIYT.

ABTeHTH(iKaLis 3AiHCHIOETECS baHkoM mpu mpoBeaeHHI mepeBipku BinnmoBigHocTi KopuctyBaua mirouomy
Knienty mpu Bxoni B MoOinpHMI 3acTOCYHOK «izibanky», y Tomy wumchi npu Bxoai Kiienta B MoOGinpHuiA
3aCTOCYHOK JUIs TIPOBEJCHHS MJIATDKHHUX omepauiid Ta/abo oTpumanHs iHdopmanii 3a PaxyHKOM B MOpPSIKY,
nependoadeHomy JloroBopom. ApteHtudikamis KirieHTa 3IIHCHIOETBCS 32 HOMEPOM MOOUTBHOTO TenedoHy
Kiienra, ame 3 MeTo JOAATKOBOTO 3aXMCTy MpH 3BepHEHHI no OmnepauiiiHoro nentpy bank Mae mpaBo
MPOBECTH MOCHJICHY ABTeHTU(iKalito Ta 3anutaTi y KiieHTa iHIIy J0JaTkoBy iH(pOpMAaLiio, O 3a3HaueHa B
BignmoBimHUX mokymeHTax Kiienra. [locunena ABrenTtHdikariis nependadae BUKOPHCTAHHS JBOX YW OLTbINE
CYKYITHOCTEH NaHuX, 10 HAJIEXaTh JO TaKUX Pi3HUX KaTeropiii: a) 3HaHb (BOJOMIHHS iH(OpMAIIi€O (TaHUMH),
IO BiJIoMa JIMIIE KOPUCTYBauy);0) BOJOJIHB (3aCTOCYBaHHS MaTepiajJbHOrO IMPEIMETa, KM BOJIOIE JIMIIE
KOpHCTYyBady).

ABTenTH(ikaniiini gani - Hablp maHWX, IO BHUKOPHCTOBYIOThCcS bankom s Inentudikarii i
AptenTudikanii mpu kopuctyBaHnHi KirieaToM M0OITEHOTO 3aCTOCYHKY «izibanky.

ABTOpH3allisg — TpolLeaypa OTPUMAHHS J03BOJIy Ha TMPOBEJCHHS Omepalii 3 BUKOPUCTAHHSIM IUIATIKHOTO
iHcTpyMmenTy (IlnaTi>kHOT KapTKH).

ABTopu3oBana Omnepauisi (ABTOpHU30BaHa TpaHcakiis) — Onepatlis 3 BUKopuctanHsM [matixHoi kapTku
Ha TIPOBEJICHHS K01 OTprMaHa ABTOpHU3AIlisl BiJ] eMiTeHTa.

AxtuBanis IlnatikHoi kKapTKU/AKTHBAILIA — TIPOIleNypa OTPUMAHHS JOCTYIYy IO MOTOYHOTO PaxyHKY,
TUTATDKHI omeparii 3a SIKUM MOXYTh 3IiHCHIOBATHCS 3 BUKOpUCTaHH:IM KapTku, 3a AONOMOTOK MpPOTpaMHO-
TEXHIYHOTO MpUCTpOIo (0aHkomary) banky mo ¢axty nmepmoro BBeaenHs: kopekrHoro I1IH abo 3a momomororo
Mo06inpHOTO 3aCTOCYHKY «izibank™.

Ankera OuinoBannsa Kiienta — (B mMexax [locmyrn banky «izitrade») aHkera, sika 3allOBHIOETBHCS Ta
ninnucyerbest Kimienrom y Mo0OiibHOMY 3aCTOCYHKY «izibanky» mepen npueaHaHHsIM 10 POAYKTY «izitrade» Ta
MICTHTB JIOCTAaTHIO iH(pOpMaIlito, Ha TijicTaBi k01 bpokep poOUTH BUCHOBOK CTOCOBHO BifHeceHHs KitieHTa 1m0
kareropii KsamidikoBanmx inBectopiB (IIpodeciiinux kimieHnTiB) abo HekpamidikoBaHuX iHBECTOpPiB
(HempoeciiiHUX KITIEHTIB).

Baratocroponns yroga CRS - 6aratocTopoHHS yrojia KOMIETEHTHHX OpTraHiB PO aBTOMATHYHHUN OOMiH
iHpopmariero npo ¢inancori paxynku (Multilateral Competent Authority Agreement on Automatic Exchange
of Financial Account Information (MCAA CRS), ykianena BiamoBigHo no cratti 6 KoHBeHIii mpo B3aeMHY
aJIMiHICTPaTUBHY AOIOMOTY B ITOJIATKOBHX CIIPaBax.

Bank (a6o Bpoxep, ado Jemo3urapHa ycTaHOBA) - B 3aJIS)KHOCTI BiJi KOHTEKCTY yMmoB [loroBopy —
AKUIOHEPHE TOBAPUCTBO «TACKOMBAHK».

Bbankomar — TpOrpaMHO-TEXHIYHMH KOMIUIEKC CaMOOOCIyroByBaHHS, LI0 JAae 3Mory Jleparemro
Kaptku//loBipeniit oco0i epskatens 301MCHUTH caMOOOCITyrOBYBaHHS 32 IUIATUKHUMHM OIEpalisiMu OJepKaHHs
rpoueil y roTiBkoBii (opmi, BHECEHHS X AJS 3apaxyBaHHS Ha BiATOBIAHI paxyHKH, oAep:kaHHS iH(opmamii
IIOJI0 CTaHy PaxyHKIB, a TAaKOX BMKOHATH IHIII orepariii 3rifHo 3 (YHKI[IOHATBHUMH MOXKJIUBOCTSIMU IIHOTI'O
KOMILJIEKCY.

bum3bki 0co0u — wieHn cimM’i cy0’eKkTa KpeIWTHHMX BiIHOCHH, 3a3HAYEHOTO Yy YacTHHI mepmiii crarti 3
3akony Ykpainu «lIpo 3amobiranns kopynuii» (Kmienta/llo3nvanbHuka), a TAKOXK YOJIOBIK, ApY>KHUHA, OaThKO,
MaTH, BITYMM, Madyxa, CHH, JIO4Ka, TACHHOK, MajdepKa, PiAHUN Ta ABOIOPIAHUN OpaTH, pilHa Ta JBOIOPIIHA
cecTpH, piiHui OpaT Ta cecTpa APYKUHM (HOJIOBiKa), INIEMIHHUK, TUIEMiHHHLS, PITHUN ISIBKO, piAHA TiTKa,
nin, 0aba, mpanin, mpababa, BHYK, BHyYKa, MpaBHYK, MpaBHYYKa, 3sTh, HEBICTKA, TECTh, TEIIa, CBEKOP,
CBEKpyXa, 0aTbKO Ta MaTH JPYKUHH (YOJIOBIKA) CHHA (JIOYKH), YCHHOBJIIOBAY YU YCHHOBICHHH, OIKYH YH
MIKITyBAILHUK, 0co0a, sika mepedyBae IMij OMKOW abo MIKIyBaHHAM 3a3HAYEHOTO Cy0’€KTa KpEeIUTHUX
BimHocuH (Kiienra/llo3nyanbHuKa).

BJyiokyBaHHSI — TUMYacoBa HEMOXIIMBICTh 3IMCHEHHS IUIATDKHHUX Olepainiid 3 BUKOpHcTaHHsIM KapTku
BHACJTIIOK BUHUKHEHHsI 00CTaBUH, IepeadadeHux 1uM JJoropopomM Ta/abo 3aKOHOIaBCTBOM.
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Bropo kpeautHux icropiii (y texcri JIKBO - BKI) - opranisaris, opuandaa ocoba, 0 HAJA€ IOCIYTH 3
(dbopMyBaHHS Ta 30€piraHHs KPSAUTHUX ICTOPIH, CKIaJdaHHA KPEIUTHUX 3BITIB 1 HAaHHA KPEIUTHUX PEUTHHTIIB.

Bepudikauniiini nani — HaOip igeHTHdiKamiiHUX AaHUX/mepcoHanbHOI iHpopManii KopucryBawa, 1mo
CTaHOBHUTh OAHKIBCHKY TAa€MHHUIIO Ta O03BOJILE€ BepH]ikyBaTH Ibporo KopucTyBaua mpu Horo 3BEpHEHHI
tenedorom g0 OmepartiiiHoro meHTpy «izibanky», nHampukmam: HOMep MoOimeHOro Tenedony, ITIB, mara
HapokeHHs, Homep Kaprku/Homep IloTouHOTO paxyHKy, 3a SKOIO/SIKHM 3amuTyeThes iH(opMmartis. Ha poscyn
Banky Mo>xe OyTH 3amuTaHa J0AaTKOBa iHGOpPMALis.

Bepudikanisn - 3axoam, oo BXHUBAaIOTHECS baHKOM 3 MeTOr mepeBipku (MiATBEPAXKEHHS) HaJIeKHOCTI
BIMTOBITHIN 0c00i1 oTpuMaHuX baHkoM iAeHTH(IKAMIHANX TaHHX.

Bumora — nmoxymeHT, mo MictuTh BHUMOTY banky mo Kiienta mpo moBepHeHHs (i3 CIDIATOIO 1HIIHX
ruaTexxiB) noBHoi cymu Kpenury, Haganoro bankom B mexkax KpeautHoro mimity Ha IloTouHOMYy paxyHKY
/JTiMiTy mOoCIyTH «izi po3cTpouka»/JliMiTy mocnyru «izi omiara yactuHammu», Kpeaury «izi rpomni», Kpemuty
«izi pedinaHcy, ckiageHnii baHkoM BiAMOBIAHO A0 YMOB BiAmmoBigHOTO J[0TOBOpY PO Ha/JaHHS TOCIYT.

Bunaropona - (8 mexax Ilocmyrum banky «izitrade») rpomoBi komTH, 1o ciuiadyloTbes KiienTom
Bpokepy/[leno3urapHiii yctaHoBi B mopsiaky, nepeadadenomy Posminom 14 «Ilopsimok oOciyroByBaHHS 3a
[Mocnyroro banky «izitrade»» JIKBO, 3a mocnyru, Hagani Kiienty B mexax [loroBopy.

Bunucka — 3BiT 3a BiAmoBigHWIA Tiepiox 3a OmepamisMu 3a BignoBimHUM PaxyHKoM, 10 (opMyeThCs
bankowm (B Tomy umcii 3a iHiniatTuBoro Kiienra) B MoOinbHOMY 3acTOCYHKY «izibanky abo B iHIIN crcTeMi
baHky Ta HanpaBISETHCS HA CIEKTPOHHY ajapecy KiieHTa/Y3rokeHUMH KaHaIaMU 3B’ 3Ky, 1HIIIUM YHHOM.

ButpaTHuii JgimMiT — TpaHWYHa CyMa TpPOIIOBHUX KOIINTIB, Ky MOXXHAa BUKOPHUCTATH TPH 3MiHICHEHHI
TUTaTDKHOI omepamiii 3a PaxynkoMm. OOYHCIIOETBCS SK CyMa 3alMIIKy KOIITIB Ha PaxyHky, a y pasi
BcTanoBieHHst KpenuTHoro mimity/Jlimity — sik cyma KpeautHoro miMiTy/JlimMiTy Ta 3aUIIKY BIACHUX KOIITIB.

Binbuuii 3ainmok AKTHBIB - (B Mexax [locimyru banky «izitrade») - AkTiBHu Ha [HBeCTHIIIHHOMY paxyHKY
Kitienra, BinbHI Bix OyAb-IKOTO OOTSKEHHSI.

BipTyaabHa kapTka —BUI TUIATiXKHOI KapTKH, €eMiTOBaHOI baHKOM B €JEKTPOHHOMY BUTJISI, peaizoBaHOl
Ha MobinmsHOMY TIpricTpoi Kirienta B MoOinmsHOMY 3acTOCyHKY «izibank». BipTyanpHa kapTka Mae BiAMOBiIHE
nporpamMHe 3a0e3MeYeHHs, 10 MICTUTh B CJICKTPOHHINA (opMi JaHi, HEOOXiHI IS iHIHIIFOBaHHS IUIATIXKHOI
omepariii Ta/abo 3MiHCHEHHS 1HIIUX OTepalliii, 3 BAKOPUCTAHHSAM PEKBI3UTIB €IEKTPOHHOTO IUIATIKHOTO 3aC00Y
KitienTra, BU3HAYeHWX JOTOBOPOM 3 €MIiTEHTOM. BipTyanbHa muiaTiXHa KapTka, IO eMiToBaHa baHkoMm 10
MOTOYHOTO paxyHKY, MOKe MaTH JicOeTHY a00 1e0eTHO-KpEAUTHY CXeMy 0O0CITyroByBaHHS.

Bipryansnmii niaTikHu# TepMiHaa - nporpaMHe 3a0e3neveHHsl, 0 JIa€ 3MOTY 3/[IHCHIOBATH TUIATIKHI Ta
1HIII omeparlii 3 BUKOpHUCTaHHSAM pekBi3uTiB KapTku B MoOimbHOMY 3acTOCYHKY «izibank» Ta/abo y mepexi
IHTepHer.

Bruan - BXUBaeTbcs y 3HAUCHHI, HaBeleHOMY B 3akoHi YkpaiHu «[Ipo cucremy rapaHTyBaHHS BKIIQJiB
(hi3ugHUX 0CiOM».

Bkaagumii (nemo3uTHmMii) paxyHok a00 BkiaaHuii paxyHOK - BKHUBA€ThCs y 3HAYCHHI, HABEJIIEHOMY B
3akoHi Ykpainu «[Ipo cuctemy rapaHTyBaHHS BKJIaJIiB (PI3HUHUX 0CI0».

BruiaiHuK - BXKUBAETHCS y 3HAYCHHI, HaBeeHOMY B 3akoHi Ykpainu «lIpo cuctemy rapanTyBaHHS BKJIAIiB
¢bi3mgHUX 0CiO».

Buyrpimni npaBuina BaHky — 1e CyKynHICTh HOPMAaTHBHUX JIOKYMEHTIB, IO PO3POOISIOTHCA Ta
3aTBEP/KYIOTECS Y BaHKy 3 JOTpUMaHHSM BHMOT 3aKOHOJABCTBA T4 BH3HAYAIOTh YMOBH OOCITYrOBYBaHHSI
Kitienris, 3aranpHi nmpasuia pobotu banky, Tomio.

Buyrpimnsa indopmanis - (B mexax [locnyrn Banky «izitrade») BHyTpilmHS iHpOpMAIlisS BKJIIOYAE TaKi
BUIH iH(OpMAIIii:

a) iHpOpMalil0 TOYHOTO XapakTepy, sKka He Oyla ONpPWIIOAHEHa, IO CTOCYEThCS NpsSMO abo
OIIOCEPEIKOBAHO OJHOr0 ab0 KUMBKOX €MiTeHTiB/ociO, mo Bumyctwnn LliHHI mamepu, Bumanu (iHAHCOBHHA
IHCTpYMEHT (JlaJli - TOCTAYaIbHUKIB (IHAHCOBHUX I1HCTPYMEHTIB) a00 OJHOTO YHM KUIBKOX (DIHAHCOBUX
IHCTPYMEHTIB, 1 5IKa y BUNAAKY i1 ONPHUIIOAHEHHS 3/iHCHIOBaa OM 3HAYHUI BIUIMB HA IIHU TaKUX (PiHAHCOBUX
IHCTpYMEHTIB 200 Ha IIHM BiAMOBIIHUX MOXITHUX (PiIHAHCOBUX iHCTPYMEHTIB;

0) iHdopmaris, mepenaHa KiieHTOM a0o0 IO CTOCYEThCS BiJIKIaJEHHX 3aMOBIeHb KITE€HTIB mI010
(iHAHCOBHMX IHCTPYMEHTIB, SIKa Ma€ TOYHHHA XapakTep, CTOCYEThCs MPsIMO abo OMOCEpeKOBAHO OJHOTO YH
JEKIIbKOX MOCTAa4YalbHUKIB (DiIHAHCOBHX 1HCTPYMEHTIB a0 OJHOTO UM JAEKIJIbKOX (pIHAHCOBUX 1HCTPYMEHTIB 1
AKa y BUNAJKY 11 ONPMIIIOJHEHHS 3/iHCHIOBaa OM 3HAYHUI BIUIMB Ha LIHU TaKuX (PiHAHCOBHUX IHCTPYMEHTIB, Ha
I[IHU BIAMOBIIHUX KOHTPAKTIB, HA IIHM BIAMOBIIHUX MOXITHUX (pIHAHCOBUX IHCTPYMEHTIB.

BperyiaoBanHsi mpoOCTPoYeHOi 3a00pProBaHOCTi — 3jiiicHIOBaHi KpeautopoMm (bankom), HOBUM
KpPEIUTOPOM, KOJEKTOPCHKOIO KOMIIAHIEIO0 3aXOIH, CIPSIMOBAaHI Ha IOTAIICHHS Y MO03aCyA0BOMY IOPSIKY

13


https://zakon.rada.gov.ua/laws/show/4452-17
https://zakon.rada.gov.ua/laws/show/4452-17
https://zakon.rada.gov.ua/laws/show/4452-17

3a0oproeanocti crokuBava (KiieHra), sikuii IpOCTPOYMB BUKOHAHHS I'POIIOBOrO 3000B’s13aHHS (MIPOCTPOYCHA
3a00pPTrOBaHICTh) 3a JOTOBOPOM TIPO CIOKHBUMN KPEIUT a00 IHIIMM JIOTOBOPOM, IepeadadyeHuM YacTHHOIO
apyroro cratti 3 3akoHy VYkpainm «[Ipo crokuBue KpeauTyBaHHs». 3axoau, 3fiiicHioBaHi DoHIoM
rapaHTyBaHHS BKJIAiB (i3MUHUAX OCI0 y TpoIieci BUBEICHHS HETUIATOCTIPOMOXKHAX OaHKIB 3 PUHKY 1 JIIKBiAIii
0aHKIB B 4YaCTHHI POOOTH 3 MPOCTPOUCHOIO 3a00PTOBAHICTIO CHOXHMBAada, HE € BPETYIIOBAHHAM IPOCTPOUYEHOT
3a00proBaHOCTI.

BPY — BanmoTHUl PUHOK YKpaiHU.

[eGeToBHii mepeka3 - MIaTHKHA omeparlis, mo 3aiicHIoeThes 3 [loTounoro paxynky Kiienra Ha mincrasi
HaJaHOI OTPUMYyBadeM IUIATLKHOI IHCTPYKINi, 32 YMOBH OTpuMaHHS 3roau KilieHTa Ha BHKOHAHHS TUIATIXKHOI
omepauii, HaJaHOI HMM OTpPHMYyBady, HaJaBady IUIaTDKHHUX IMOCITYr OTpuMyBada, banky, abo Ha miacTasi
TUIATKHOT 1IHCTPYKLIil cTaryBada 6e3 orpuMaHHst 3roqu Kiienra.

JleHHA MpPOLEHTHA CTaBKa - 3arainbHi BUTpaTh 3a KpeauToMm 3a KoXKHUI JIeHb KOpHCTyBaHHS Kpemnutom,
BHpaKEH] y IPOIIEHTAaX BiJI 3aralbHOTO po3Mipy BugaHoro Kpeanry.

Jenp 3akinvenHs cTpoky Bruamy — pmarta 3akiHueHHs cTpoky Bxmany 3rimHo 3 ymoBamu JloroBopy
0aHKiBCHKOTO BKJIAAy (ICTIO3HTY).

Jenb moBepHenHsi Bkiaany — nmara crmatu Cymu Bkiamy Ta HapaxoBaHMX MPOLEHTIB (3a HasBHOCTI
HapaxOBaHWX, ale He CIUIAYeHHWX paHillle MpOIeHTiB no Bxnamy) mpu 3akinuenni Ctpoky Bxmamy, abo y
BUIAJIKy JOCTPOKOBOi BUMorH Bxiany.

Hepxasue minnmpuemcTBo «[is» a6o [AI «/lis» - naepkaBHe NIANPUEMCTBO, MO OYJIO CTBOPCHE
MinicrepcTBoM 1rdpoBoi TpaHchopMalii Ta Hafae MOpTal JACpKaBHUX IOCIYT, SKHW 3a0e3nedye peamizalliro
BCTAHOBJICHOI 3aKOHOJABCTBOM MOJXKJIMBOCTI 3aMOBJICHHS, (OPMYBaHHSA, NpPEN’ SBICHHS Ta BCTAaHOBJICHHS
JIOCTOBIPHOCTi BiOOpakeHHS B ENEKTPOHHOMY BHIIIAI iH(popMarii (imeHTHdiKamifHuX daHux ¢(i3HIHOT
0co0M) 3 BUKOpHCTaHHSAM MOOUTbHOTO noxmatka [lopramy «[lis» (mami-«dis»). AI1 «/lis» € kBanidikoBaHuM
Ha/laBaueM eJIEKTPOHHUX JOBIpYHX MOchyT «/lis.

Hepxartens muatixkaoro incrpymenty (Ilnatixuoi kaptku) a6o lepxkartensb - dizuunHa ocoba, sika Ha
3aKOHHMX TiJICTaBaX BUKOPHUCTOBYE IUIATDKHUM 1HCTPYMEHT JUIs iHIIIFOBaHHS IDIATDKHOI orepamii Ta/abo
3MIACHEHHSI IHIITMX OTepalliid, BA3HAYCHUX JIOTOBOPOM 3 EMITCHTOM.

Jisyi, siki BUKOHYIOTH my0aiuHi pyHKIIi B Mi>KHAPOIHUX opraHizauisix — mocajgoBi 0coOu Mi>XKHAPOTHUX
opranizaniii, ski o6iiiMaroTh abo oOiiiMany mocany KepiBHHKA (IUPEKTOpa, TOJIOBH MpaBiliHHS a0o0 iHIIY) 4n
3aCTYITHHKA KEPiBHUKA B TAKUX OPTaHi3aiisix a00 BUKOHYIOTh UM BUKOHYBAIIM OY/Ib-5IKi 1HII KepiBHI (BU3HAYHI
nyOunivHi) (QyHKIII Ha HABHIIOMY PiBHI, B TOMY YHCJI B MDKHAPOJHUX MDKJIEPKABHUX OpTaHi3alisx, YICHH
MDKHapOJHUX TapIaMEHTChKUX acaMOliei, cyaii Ta KepiBHI M0caoBi 0COOM MIXXHAPOJHUX CY/IiB.

JKBO — neii [Jorosip npo xomiuiekcHe O6ankiBcbke oOciyroByBaHHa B AT «TACKOMBAHK» B mexax
npoekty «izibank» (B Tomy umcii Bci Homatku 1o JIKBO). Yunna penakuis JIKBO onpumoanena na Caiiti
banky Ta mocTtyrHa Uit O3HAHOMIICHHS.

Horoeip — Jlorosip mpo kommiekcHe OankiBcbke oOciyroByBaHHs B AT «TACKOMBAHK» B mexax
npoekTy «izibank», 1mo ckinamaerbest 3 myOmiyHOI Ta IHAMBIAyalbHOI YAaCTHHH, YKJIaJAeHHH MK BaHkom i
Kiiearom. HeBing’emHOl0 uacTuHOIO J[loroBopy mpo KOMIUIGKCHE OaHKiBChke oOcmyroByBaHHs B AT
«TACKOMBAHK» B wmexax mpoekty «izibank» e IlyOmiuna mpomosumisi, JJKBO, 3asBa — morosip Ha
yknaganus Jlorosopy, Tapudu, [IpaBuna kopucTyBaHHS IUIATIHKHOIO KapTKOIO, BiAIMOBigHA 3asBa-I0TOBIp MO
HaJaHHSA [IOCIYT, 1HIII JOKyMeHTH BinmoBigHo xo ymoB JIKbBO, i3 BciMa nogaTkamu, 3MiHAMH Ta JOTIOBHEHHSM,
a TaKOXX 1HILI TOKYMEHTH, Nepea0avyeHi 3aKOHOIaBCTBOM [UIs BiAKpUTTA PaxyHKy/KopucTyBaHHs PaxyHKoM.

JoroBip 0OaHKiBCbKOr0 BKJAAy (JAemO3MTY) - JOTOBIp, 3a YMOBaMH SKOTO baHK 3000B'SI3y€ThCS
BuruauyBati Kiienty cymy Brxmany Tta mponentd Ha Hel. JloroBip OaHKIBCHKOTO BKJaMy (IETO3UTY)
YKJIaZae€ThCsl HA YMOBax BUAAyi BKIaay Ha mnepury Bumory [Bkmaa Ha BuUMOry| abo Ha ymMoBax NMOBEpPHEHHS
BKJIa/ly 31 CIJIMBOM BCTaHOBJIEHOTO /loroBopoM OaHKIBCHKOTO BKIAAy (AEMO3MTY) CTPOKY [Bkian ctpokoBuii].
3asBa-nIoroBip 0aHKIBCHKOTO BKIJIAAY (geno3uty) (abo 3asBa-I0roBip Ha BIAKPUTTS OaHKIBCHKOTO BKJIAJy Ha
BUMOTY st QisndHuX ocib «zanachka», abo 3asBa-g0oroBip OaHKIBCHKOTO BKJIAy Juisi (i3WYHUX OCiO «izi
Jerno3uT», abo 3asBa-I0roBip Ha BiAKPUTTA OaHKIBCHKOI'O BKJIAAy Ha BUMOTY ais ¢iznuHux ocio «LIJID» (B
pamkax mociayru «Kaprtka izibank»), IKBO Ta Tapudu pasom ckiamaoTh J[oroBip OaHKiBCHKOIO BKIIALy
(memo3uty).

JloroBipne cnucanHs - 1e0eTOBUIl mepekas, MO 3AIMCHIOEThCS 3 paxyHKy KirieHTa Ha mifcTaBi HagaHol
bankom (six orpumysauem) Ilnmarixnol iHCTpykuii Ta oTpumanoi bankom 3romu KiieHTa Ha BUKOHAHHA
nebeToBoro rnepekasy, BiamoBiHO 10 yMoB JloroBopy. 3rona Kiienta mono neberyBaHHs HWOro paxyHKY(-iB)
nuisxoM JIoroBipHOToO CrMcaHHs MOXe OyTH BIIKIHKaHA Y MOPSIKY, nepeadaueHomy JloroBopom.

JloroBip mMOTOYHOro0 paxyHKy - JOTOBIip, IO yKiIagaeTbcs Mk bankom Ta KiieHTOM, 32 yMOBaMu SKOTO
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bank 3000B's13yeThCcsl mpuitMaTH 1 3apaxoByBaTH Ha [loTOYHMI paxyHOK TpOIIOBI KOINTH, IO HAIXOISATH
Kimienty, BuxonyBatu IDlmarikai iHCTpyKmii Ta po3mopspkeHHs KirieHTa Tpo mepepaxyBaHHS 1 BHmady
BiAMOBiAHUX cyM 3 [loTouHOro paxyHKy Ta HpOBeIeHHs iHIIMX omepauiid 3a IloToynum paxyHkoM. 3asiBa-
JIOTOBip Ha ykiamaHHs JloroBopy (10 MICTHUTH TaKOX 3asBY IMPO BITKPUTTS MOTOYHOTO paxyHKY), HAKBO,
Tapudu pa3om ckinamaroTs J{oroBip MOTOYHOTO paxyHKY.

JloroBip moTouHoOro paxynky «€BinHoBjeHHs)» - JOroBip, mo ykiagaerbess Mk bankom ta Kiientom, 3a
yMoBaMH SIKOTO baHk 3000B’s3ye€Thbesi MpuiiMaTH 1 3apaxoByBatu Ha [oTOYHMI paxyHOK IpOIIOBI KOIITH, IO
HanxoxsaTe Kuienty, BukonyBatu Ilmarixui iHCTpykuii Ta posmopsypkeHHs KiieHTa mpo mepepaxyBaHHS
BianmoBimHUX cyM 3 [loTogHOTO paxyHKy Ta mpoBeneHHs iHIIUX oreparii 3a [loTouHuM paxyHKOM BiITIOBITHO
no llopsimky HamaHHS KOMIIGHCAlii Ui BiIHOBICHHS OKPEMHX KaTeropidi 00’€KTiB HEpyXOMOro MaiiHa,
MOLIKO/PKEHUX BHACHIZOK OOHOBMX Mii, TEPOPUCTUYHUX aKTiB, JUBEPCIH, COPUUMHEHHX 30pOMHOIO arpeciero
Pociticeroi @eneparii, 3 BUKOPUCTAHHAM €IEKTPOHHOI MyOmigHOI mociayru “eBimHOBIeHHSA, 3aTBEpIKEHOTO
nocranoBoto Kabinety MinictpiB Ykpainu Binm 21 kBitHs 2023 poky Ne 381. 3asBa-noroBip mpo BiJKPHTTS
MOTOYHOTO PaxyHKy B paMKax Iporpamu «eBimHoBneHHs» (M0 MICTUTh TakoX 3asBy IpO BiOKPUTTS
nmoto4Horo paxyHky), AKBO, Tapudu pazom ckianarots J{oroBip moTOYHOTO paxyHKY «€BimqHOBIECHHS.

Jorosip motounoro paxyuky «ellinTpumkay» - morosip, mo ykiamaerscss Mix bankom Ta Kiientowm, 3a
yMoBaMH SKOTO baHK 3000B's13yeThCcst IpUMaTH 1 3apaxoByBaTd Ha [[0TOYHMI paXyHOK TPOIIOBI KOIITH, IO
HanxoxsTe Kiienty, BukonyBatu [lnmarikHi iHCTpykuii Ta posnopsupkeHHst Kimienta mpo mepepaxyBaHHS 1
BUJa4y BiAMOBITHMX cyM 3 lloTOuHOrO paxyHKy Ta MpoBeAeHHs iHmUX omepariii 3a [loTournM paxyHKOM
BIJIMIOBIIHO, ane He BUKIIOYHO, 10 llopsaky HamanHa momomoru B pamikax [Iporpamum “ellinTpmmika” Ta
[Mopsinky BUKOpUCTAaHHS KOILTIB, MepeadaueHux y Aep:KaBHOMY OIO/DKETI Ui HaJaHHS JOIMOMOTH B paMKax
ITporpamu “ellinTpumka”, mo 3atBepkeHi [Tocranororo Kabinery MinictpiB Ykpainu Big 09.12.2021 Ne1272
«/lesxi muTtaHHA HamaHHSA nomomoru B pamkax [Iporpamu “ellinTpmmka”. 3asBa-moroBip PO BiTKPHTTS
MOTOYHOTO PaxyHKy B paMKax mporpamu «ellintpumkay (10 MiCTUTh TaKOX 3asiBY PO BIAKPUTTS MOTOYHOTO
paxynky), JIKBO, Tapucwu pazom cknagaroTts JJoroBip morouHoro paxyHky «ellinTpumkay.

JloroBip MOTOYHOr0 PpaxyHKy 3 ILIATIXKHOI0 KAPTKOIO - JOTOBIp, IO yKIamgaeTbcs Mik baHkoMm Ta
Kitienrom, 3a ymoBaMu sikoro baHk 3000B'3y€ThCs pUMaTH 1 3apaxoByBaTH Ha [[0TOUHMI paXyHOK TPOIIOBI
KOIITH, o HagxomsaTh Kiienty, BukonyBatm Ilmatikai iHCTpyKHii Ta posnopsmkeHHs Kiierta mpo
nepepaxyBaHHi 1 BHJady BiAMOBiAHMX cyM 3 [loToyHOro paxyHKy Ta MpOBEACHHS IHIIMX OMepauliid 3a
IlorounuM paxyHKOM, a TakoX BumycTHTH (odopmurw/Hamatu) IlnaTixHy KapTKy. 3asBa-IOroBip Ha
yknaganss JloroBopy (110 MiCTUTB TakoX 3asBY PO BIAKPUTTS MOTOYHOTO PaxyHKy Ta oopMIIeHHS (HaJaHH:)
[Mnatixnoi kaptku), IKBO, Tapudu, [IpaBnina kopucTyBaHHS IUIaTHKHOIO KApTKOIO pa3oM CKJaaaroTh JJorosip
MOTOYHOTO PaxyHKY 3 IJIATiKHOIO KapTKOIO.

JoroBip mpo BcranoBjeHnsi KpenuTHoro jimity - 1oroBip, 32 ymMoBamMH sikoro baHK BCTaHOBIIOE
Knienty Kpenutnuit nimit Ha IlorouHomy paxyHKy Ta cTpok nii Kpemutnoro mimity. 3asiBa-morosip Ha
yknaganHs JloroBopy, 10 MIiCTHTh elneMeHTH KpeauTHoro moroBopy (abo iHIIWI JOKYMEHT BCTaHOBIEHOT
bankom ¢opmu), JIKBO (B Tomy umcmi [lpaBuna KOpUCTYyBaHHS IJIATIXHOK KapTkoro), Tapudu, pazom
CcKJa1atoTh J{oroBip mpo BcTaHOBIICHHST KpenTHOTO JIiMiTYy.

JloroBip mpo HagaHHA MOCJIYT — TEPMiH, kil 3acTocoByeThbess B JIKBO Ui BU3HAYSHHS BCiX OJJHOYACHO
abo ogHOro (Oynb-SIKOTO) 3 MPaBOYMHIB: JIOrOBip MOTOYHOTO PaxyHKY, Ta/abo J[oroBip MOTOYHOTO paxyHKY 3
TUIATIKHOKO KapTKOI0, Ta/abo JloroBip OaHKIBCHKOTO BKJIaLy (Aemo3uty), Ta/abo J[oroBip MOTOYHOTO paxyHKY
«ellinTpumkay, Ta/abo JloroBip MOTOYHOTO paxyHKy «eBimHOBieHHS», Ta/abo JloroBip Mpo BCTaHOBJIEHHS
KpeautHoro nimMity, Ta/ad0 Jlorosip npo ohopMIIEHHS «izi pO3CTPOUYKN», Ta/a00 Jlorosip npo ohopMIICHHS «izi
oriara 4acTHHaMI», Ta/abo JIoroBip mMpo HaJaHHS MOCIYTH «iZl Tpolri», Ta/abo JloroBip mpo HaJAaHHS MOCIYTH
«izi pedinaHc», Ta/abo iHmMMIA JOKyMEHT BcraHoBlieHOi bankom ¢opmu. Tepmin «Jorosip mpo HamaHHs
nociayr» y IKBO Moke BUKOpMCTOBYBAaTHCH y BHIIaJKaX, KOJU MaeThcs Ha yBasi sIK «JlOToBip mMpo HaxaHHA
nociyr» (y OJHHUHI), Tak i «JloroBopH Mpo HaJaHHS MOCIyr (Y MHOXKHHI).

Jorosip mpo odopmiaeHHs «izi omnara yacruHamm» (a0o KpeautHuii 1oroBip) - a0rosip, 32 yMoBaMu
axkoro bank nagae Kmienty Kpenur «izi omnara wactuHamm» (oruiaTy y Burisai TpaHily Ha CHOXKHBYI Wi
(mpuabaHHs TOBapiB a00 MOCIYT B MepeKi Mara3uHiB-napTHepiB baHky)). 3asBa-1oroBip mpo opopMIICHHS «izi
omara yactuaammuy», JIKBO, Tapudu pasom ckiaamaroTs J[orosip mpo ohopMIIeHHS «iZi omiaTa 4acTHHAME.

Torosip mpo odopmiieHHst «izi poscTpoukn» (a6o KpeauTHuii moroBip) - m0roBip, 3a yMOBaMH SKOTO
bank namae Kiienty Kpemut «izi posctpouka» (mepeBeieHHS BUTpPaTh y PO3CTPOUKY/ PO3CTpPOUKa Ha
MaiiOyTHIO BUTpary). 3asBa-noroBip Ha odpopmieHHs «izi po3ctpoukm», HIKBO, Tapudu pazom ckianaroTb
Horosip mpo ohopMIIeHHS «iZi pO3CTPOUKIY.

JoroBip mpo HagaHHS MOCAYIrH «izi rpomri» (ad6o KpenumTHuii 10roBip) - J0TOBip, 32 YMOBaMH SIKOTO
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bank mamae Kmienty cmoxuBuuit Kpemurt «izi rpomri». 3asBa-IoroBip NMpO HAZAHHS IOCIYTH «iZi TPOIIi»,
JAKBO, Tapudu pazom ckinagaroTh JJOoroeip mpo HaJaHHS MOCIYTH «iZi TPOILD».

JloroBip nmpo HagaHHs Mocayru «izi pedinanc» (a6o KpenurHuii 1orosip) - 10roBip, 3a yMOBaMu SIKOTO
bank Hamae Kmienty cnoxxuBunii Kpenur «izi pedinancy s BperyJIroBaHHS KPeOIUTHOI 3a00pTroBaHOCTI, IO
BUHUKJIa B MEXax MpoekTy «izibanky». 3asBa-gorosip mpo HamauHs nmocayru «izi pedinancy», JJKBO, Tapudu
pa3oMm ckinagaroTh JJoroBip mpo HaZaHHS MOCITYTH «izi pediHaHC.

Joctynuuii Kpeaurnmii gimit/JliMiT — cyMa rpomoBux KOWTIiB, y Mexax kol KimieHT Moxke 31iiCHIOBaTH
BupatkoBi Omepanii 3a paxyHok Kpenuty, mo Hamaetbess bankom. Hoctymuuit Kpenutamit mimit/JlimiT
JIOPIBHIOE DI3HUII MK po3mipoMm ycrtaHoBieHoro Kiienty Kpemurnoro mimity/JlimiTy 1 posmipom
3aboproBanocti KitieHTa 32 0CHOBHOIO cyMOI0 ofiepskanoro Kpenury.

ExBaiipunroBa ycranoBa ado ExBaiip - HagaBay IUIaTDKHUX MOCTYT, KM HaZa€ MOCIYTY €KBAaHpUHTY
TUTATLKHUX 1HCTPYMEHTIB Ta Ma€ JiLeH3110 Ha HaJJaHHS TaKoi IOCIIyTH.

EjnexkTpoHHa JoBipya mociayra — mociyra, fka HaJaeTbcsi baHkoM Ul 3a0e3leyYeHHs eNeKTPOHHOL
B3aemomii Kiienra ta banky a6o Kiienta Ta TpeTix oci0, siKi MarOTh MpaBO BHUKOPHUCTOBYBaTH MOOITHHMIA
3aCTOCYHOK «izibanky st HagaHHs MOCIyT.

Eaextponna inenTudikanisa — nmponenypa BUKOPUCTaHHS iAeHTU(IKAIMHNX AaHUX (YHIKaJIBHOTO HAO0Opy
nanux) KimienTa B enexTpoHHii GopMi, sIKi 0JHO3HAYHO BH3HAYArOTh KitieHTa.

EnexkTponnuii migmuc — eNeKTPOHHI [aHi, SKi JOAAIOTHCA MIiAMUCYBadeM IO iHIIUX €IEKTPOHHUX IaHUX
a0o0 JIOTIYHO 3 HUMHU TIOB’SI3yIOThCS 1 BUKOPHUCTOBYIOTHCS HUM SIK mignuc. Biamosigaoro no ymos JloroBopy —
30ipHe moHATTS, ske o3Hauae OTP-mapons, LIBII, KEII, VEII (sk pazom Tak i okpemo). Y BHIajaKax,
nepenbaueHux JloroBopoM Ta/abo BigmoBigHOIO Mociyror baHKy, 3 ypaxyBaHHAM TEXHIYHHX MOXJIMBOCTEH
banky, CTopoHaMu MOXe TTOTO/KYBATHCH ISl 3aCTOCYBaHHA y MOOITFHOMY 3aCTOCYHKY «izibank.

3aboproBaHicTh - BCi CyMH T'POIIOBUX KOMITIiB, siki KilieHT moBuHEH crutatuté banky 3a ymoBamu Oynp —
aKo0i 3asBU-OTOBOPY MPO HaJaHHSA Mochyrd banky abo Oynmp - sSKoro iHIIOTO noroBopy Mik KiieHTom Ta
bankoMm, a Takok KOIITH, 110 OyJU 3apaxoBaHi Ha KOPUCTH KilieHTa HTOMUIKOBO ab0 MiJJIsAraloTh TOBEPHEHHIO 3
iHmmMX mpuduH. TepmiH «3a00proBaHICTE» BKIIOYAE, 30KpeMa, 3araibHy 3a00proBaHicTh 3a Kpemurtom,
MOCITyTaMH 3 PO3CTPOYKH TIaTexiB, HecankionoBannM oBepapadToM, HapaxoBaHI Ta HECTUIA4Y€HI MPOICHTH,
KoMiciliHy BuHaropoay banky, ormuaty 3a [locnyru banky, T0IaTKOBI MOCIYTH, a TAKOX CIIPUYMHEHI 30MTKH,
HEeycTOHKy (mTpad) Ta iHury 3adoprosanicTs Kiienrta nepen bankom.

3arajbHa BapTicTh KPeAUTy AJs CIOKMBAYA - CyMa 3arajbHOTO PO3MIpY KpEAUTY Ta 3arajbHHUX BUTpPAT
32 CHOXMBYUM KPEIUTOM.

3arajpHi BMTpPaTHM 3a CHOKMBYMM KPEIUTOM - BHTPAaTH CIIOXKWBAa4da, IOB’s3aHI 3 OTPUMAaHHSM,
00CIIyrOBYBaHHSIM Ta MOBEPHEHHSM KPEAWTY, BKIFOUAIOUM MPOICHTH 32 KOPUCTYBAaHHS KPEIUTOM, KOMICI Ta
1HII 000B’A3KOBI TIaTEXi 3a TOMATKOBI Ta/abo CyIMyTHI OCTYTH KPEIUTOIABI, KPEAUTHOTO TIOCEpETHIKA (3a
HAsSBHOCTI) Ta TPETiX 0cCi0.

3aranpuuii KpeaUTHHH JIMIT — MakcUMajibHO MOXJIMBHH po3Mmip KpeauTHoro miMiTy 3a MpOAYKTOM
«Kaptka izibank», B mMexax sikoro bankom BcranoBmoroTbesi Kiienty Kpeautnuii gimit Ha IMotounomy
paxyHKky, 3araJbHUi JIMIT OCTYTH «izi po3cTpouka» Ta po3Mmip Kpeaury «izi rpomi». bankom Mmoxe OyTtu
HajaHa MOXKITUBICTh KitieHTy y M0oOiTbHOMY 3aCTOCYHKY «izibank» 3MeHIyBaTi a0o 30imbiryBaTi KpenutHuii
mimiT Ha [ToTOYHOMY paxyHKY Ta BIAMOBIIHO BCTAHOBIIIOBATH/301IbIIYBATH a00 3MEHIYBAaTH 3arajibHUM JTiMIT
MIOCIYTH «iZl pO3CTPOUKa» Y Mexax 3arajibHOro KPeJUTHOTO JTIMITY.

3aranbHuil JIMIT MOCJIYIH «iZi PO3CTPOYKa» - MAKCUMAIBHO MOXIJIMBA CyMa, 1[0 BCTAaHOBIEHAa baHkoM, B
Mexxax skoi baHk BusHauae JIiMiT mocnmyru «izi po3cTpodka» W MOCHyru «izi omjara 4acTMHAMMY JUISA
KiienTa Ta moBoauTh 10 BigoMa uepe3 MoOUIBHUE 3acTOCYHOK «izibank». Posmip 3arajabHoro Jjgimity
MOCJIYTH «izi po3cTpoukay Juist KilieHta He Moke nepeBHIyBaTH po3Mip 3arajJbHOr0 KpeIuTHOro JiMiTy Ta
3aJIeXKUTH BiJ| OLIHKHA KPEIUTOCIIPOMOKHOCTI KitieHTa.

3aKOHOAABCTBO — aKTH 3aKOHOJABCTBAa YKpaiHHW, B TOMY YHCIi: 3aKOHHM YKpaiHH, HOPMaTHBHO—IIPABOBi
aktu [lpesunenta Ykpainu, Kabinery MinicTpiB YkpaiHu, iHIIUX OpraHiB Jep)KaBHOI BIIJM Ta OpPraHiB
MicrieBoro camoBpsnyBanHs, HBY Tta iHIII HOpMaTHBHO — MpaBOBi akTH YKpaiHW, SKIIO B TEKCTI MPSIMO HeE
3a3HavYeHa IOCHJIKA Ha 3aKOHOIABCTBO 1HILOI A€pKaBH.

3aKkoHOAABCTBO MNpo 3anodiraHHs Ta mpotuiilo Jeraiizauii — 3akoH VYkpaimn «lIpo 3amoOiranHs
Ta OPOTHAII0  Jieramizamii (BIAMHBaHHIO) JIOXOMIB, OJEP)KAHUX 3JIOYMHHUM HUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOJKCHHS 30p0Oi MacOBOTO 3HHIIEHHS», IHIIN aKTH 3aKOHOJaBCTBA
VYkpainu y uiit cdepi.

3akoH mpo 3amoliranHsi Ta nporuailo Jgeranizauii - 3akoH VYkpainm «lIpo 3amobiraHHa Ta
OPOTHAII0 Jieranizamii (BiAMUBaHHIO) JOXOiB, OACP/KAHUX 3TTOYMHHUM HUIIXOM, (JiHAHCYBaHHIO TEPOPHU3MY Ta
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(iHAHCYBaHHIO PO3MOBCIOIKEHHS 30p01 MaCOBOT'O 3HUILICHHS.

3akon mpo FATCA ta CRS — 3akon Ykpainu «I[Ipo BHecenHs 3MmiH 10 IlogatkoBoro xogekcy Ykpainu Ta
IHIIMX 3aKOHOAABYMX aKTiB YKpaiHM INOAO IMIUIEMEHTalii Mi>XHAPOAHOTO CTaHIAAPTy ABTOMATHYHOTO OOMIHY
iHpopMmamiero npo ¢inaHcoi paxynku» (Big 20.03.2023 Ne 2970-1X) Ta nHopmu IlonatkoBoro konekcy Ykpainu,
sKi crocytothest BUkoHaHHs Yroau FATCA ta Bararocroponnpoi yrogu CRS.

3amosienns Kiaienra - mopydenns (posnopsmkeHss, Haka3) Kiienra bpokepy na Bcranosnenux Kiiearom
YMOBax HaJIaTH IIEBHOTO BHUIy [HBECTHIIIHY MTOCITYTY 3 BU3HAYEHUMH ()iHAHCOBUMH 1HCTPYMEHTAMH.

[lepenik BuziB 3amoBieHb Kitienta, mo MoxyTh HanaBatucst Kiiienrom Bpokepy:

- pUHKOBE 3aMOBJICHHS - 3aMOBJIEHHS KymHuTH (PIHAHCOBI IHCTPYMEHTH 32 PHHKOBOIO IIIHOIO
(mOXimHICTIO), IO HETaltHO, BUXO/ASYHU 3 pUHKOBUX YMOB, BUKOHYEThCSI bpokepom;
- PUHKOBE 3aMOBJICHHS - 3aMOBJICHHS TpOJaTH (PIHAHCOBI IHCTPYMEHTH 3a PHUHKOBOK IIHOKO

(mOXiAHICTIO), 1110 HETAaHO, BUXOASYH 3 PHHKOBUX YMOB, BUKOHY€EThCSI Bpokepom.

3amoporkeHHs1 aKTHBIB — 3a00poHa Ha 3MIWCHEHHS IUTATDKHOI Omepallii, KOHBEPTYBaHHS, PO3MIIICHHS,
PYXy akTHUBIB, TOB’SI3aHUX 3 TEPOPHU3MOM Ta ioro ¢iHAHCYBaHHSIM, PO3MOBCIODKEHHSM 30pOi MacoBOTO
3HUILEHHS Ta HOro (iHaHCYBaHHSM, Ha OcHOBi pe3omoniii Pamu besnexkn OOH, pimenp iHO3eMHUX AepiKaB,
cyny.

3asiBa-10roBip 0aHKIiBCHKOro BKJIAAY (1eno3uTy) - (3asBa-I0TOBip HA BIIKPUTTS OaHKIBCHKOTO BKIIAAY Ha
BUMOTYy Ans Qiznyamx ocid «zanachka» abo 3asBa-moroBip OaHKIBCHKOTO BKIAAy uid (i3MYHUX OCI0 «izi
JeTo3uT» abo 3asBa-AOroBip Ha BIAKPUTTA OaHKIBCHKOTO BKIaAy Ha BUMOTY ais (izmunux oci6 «UJID» (B
pamkax mociyru «Kaptka izibank»)) — npaBounH, mo BU3Ha4ae okpemi yMoBH po3MitneHHs: Kimienrom Briany
B banky Ta ykianaerscs Mix bankom i KiienTom 3a momomoroto MobGinbHOTO 3acTocyHKY «izibank» y dopmi
eJIEKTPOHHOTO JJOKYMEHTA Ha miJicTaBi JloroBopy.

3asia-norosip Ha ykaaganus [loroBopy - 3asBa-moroBip Ha ykiamaHHs J[oroBopy Mpo KOMIUIEKCHE
6ankiBcbke oOcmyroByBanHs B AT «TACKOMBAHK» B mexax mnpoekty «izibanky» (Bkio4arodm Takox
YaCTHHY «3ro1v Ta 3arneBHeHH » KirieHTa), TOKyMeHT, BcTaHOBIIeHOi barkoM ¢dopmu, minnucannii KiieHTom Ta
BbankoM, sxum Kimienr:

- npuiiMae B ninomy (akuentye) ymoBu Ilyomiunoi mpomosunii AT «TACKOMBAHK» Ha yknananss
Horoopy mpo kommuiekcHe OankiBcbke oOciayroByBaHHsS B AT «TACKOMBAHK» B Mexax MpoekTy
«izibanky,

- Hajgae baHky 3rojly Ha BHKOpUCTaHHS B MaiOyTHhoMy bankom Ta KiieHTOM aHanoriB BIacHOPYYHHX
MIIKUCIB CTOPIH, B3aeMO/Iir0 Mibk baHkoMm Ta KitieHTOM Ta iHIII [TOJIOXKEHHS, BIAMIOBIAHO 10 yMOB J/loroBopy,

- monae banky 3asBu Ha BinkpuTTs PaxyHKy(—iB), BcTaHOBIeHHS KpenuTHOTO JMITY Ta iHIII 3asSBW/3aBKH
Ha oTpumanHs [Tocnyr Banky, BinoBiaHO 10 3asBU-I0TOBOPY Ha yKiIagaHHs JloroBopy,

3asBa-IoToBip Ha yKianganHs JoroBopy € CKIIaJIoBOIO i HEBiJI'EMHOO YacTHHOIO JI0roBOpy Mpo KOMIUIEKCHE
6ankiBceke oociyropyBants B AT « TACKOMBAHK» B mekax mpoexty «izibank.

3asiBa-I0roBip NMPoO BiAKPHUTTSA NMOTOYHOr0 PAXyHKY B paMKax NporpamMu €BinHoBJIeHHS - IPaBOYMH,
IO BH3HAYa€ OKPEMi YMOBH BIIKPUTTS Ta 0OcCiIyroByBaHHs KIieHTY MOTOYHOTO paxyHKY BiJIOBIJHO JI0
Iopsinky HajgaHHS KOMIIGHCAIl JUIsi BiJIHOBJICHHS OKPEMHUX KaTeropiii 00’€KTIB HEpyXOMOIro MaiiHa,
TIOIIKO/PKEHUX BHACIIZAOK OOHOBHX Iili, TEpPOPUCTHYHNX aKTiB, AMBEPCili, COPUIMHEHUX 30POIHOIO0 arpeciero
Pociticeroi ®eneparrii, 3 BUKOPUCTAHHAM €IEKTPOHHOI MyOmiuHOI mociayru “eBigHOBIEHHS, 3aTBEPKEHOTO
nocranoBoto Kabinety MinictpiB Ykpainu Bin 21 kBitHS 2023 poky Ne 381. 3asBa-moroBip mpo BiJKpHTTS
MOTOYHOTO PaxyHKy B paMkax mnporpaMu «eBigHoBieHHs» yknagaerbcs Mk Kiienrom ta bankom 3a
J01oMoror0 Mo0iIbHOTO 3aCTOCYHKY «izibank» y (opMi eeKTpPOHHOTO TOKYMEHTA.

3asiBa-10roBip NMpo BiIKPUTTS MOTOYHOTO PaxXyHKy B pamkax mporpamu ellinTpumka - npaBodunH, 110
BHU3HAYAE OKpEMi YMOBH BIJKPHUTTS Ta oOciyroByBanHs KIli€HTY MOTOYHOTO paxyHKY BiJIIIOBIJHO, aje He
BUKJIFOUHO, 10 [opsinky HaganHs nonomord B pamkax [Iporpamm «ellinTpumkay» ta [lopsiaky BUKOpUCTaHHS
KOILTIB, NepeadaueHux y Aep>KaBHOMY OIOJDKETI sl HaJaHHs JIOTIOMOTM B paMKax mporpamu «ellinrpumkay,
0 3aTBep pkeHi [loctaHoBoro Kabinery Minictpi Ykpainu Bix 09.12.2021 Nel1272 «Jlesiki muTaHHS HaJaHHS
noroMoru B pamkax [Iporpamu «ellinTpumkay. 3asiBa-qoroBip MPO BiIKPHTTS MOTOYHOTO PaXyHKY B paMKax
nporpamu «ellinTpumka» yknanaerbcss Mk KimieHTom Ta bankom 3a nomomororo MoOIIBHOTO 3aCTOCYHKY
«izibank» y (opMi eneKTPOHHOTO JOKYMEHTA.

3asiBa-I0TrOBip MpPoO HAAAHHA MOCJYI — TEPMiH, ki 3actocoByeThcsi B JIKBO s BH3HAuUeHHS BCix
oHOYacHO ab0 oxHoro (Oy/b-sSKOro) 3 MPaBOYMHIB: 3asBa-I0roBip Ha ykjiaxaHHs Jorosopy, Ta/abo 3aspa-
JIOTOBIp Ha BIAKPUTTS OaHKIBCBKOTO BKJIaLy Ha BUMOTY JUIsl (i3ndHuX ocib «zanachkay», ta/abo 3asBa-moroip
0aHKiBCbKOTO BKJIAAy U (i3MuHHMX Oci0 «izi meno3uT», Ta/abo 3asBa-IOroBip HAa BIAKPUTTA OaHKiIBCHKOTO
BKJIaay Ha BUMOry ais ¢isuunmx oci6 «IIUI» (B pamkax mociyru «Kaprtka izibank»), Ta/a6o 3asBa-morosip
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Ipo o(OPMIIEHHS «izi pO3CTPOUKH», Ta/abo 3asBa-moroBip mpo oGOPMIIEHHS «iZi omiaTa 4acTHMHAMI», Ta/abo
3asiBa-7OrOBIp MPO HAJAHHSA MOCIYTH «iZI IPpoliiy, Ta/abo 3asBa-I0roBip MPO HaJaHHS IOCIYTH «izi pediHaHcy,
Ta/ab0 3asBa-IOrOBip MPO BIAKPUTTS MOTOYHOIO paxyHKy B pamkax [Iporpamu «ellintpumka» ta/abo 3asBa-
JIOTOBIP TPO BIAKPUTTS IOTOYHOTO PaxyHKY B pamkax [Iporpamu «eBimHOBICHHS» Ta/a00 IHIIHH JOKYMEHT
BcTraHoBNeHOi bankom ¢opmu. Tepmin «3asBa-moroip mnpo wHamanHs mnocayr» y HKBO moxe
BUKOPUCTOBYBATHChH Yy BUIAKaX, KOJIX MAEThCS Ha yBasi sIK «3asiBa-AOTOBIp MPO HAAaHHS NOCIyr» (y OJHHHI),
Tak i «3asBU-IOTOBOPH MPO HAJAHHS TOCIYD (Y MHOKHUHI).

3asiBa-10roBip NMpo HaJaHHA MOCJAYrH «izi rpoum» - MpaBoYMH, IO BH3HAYA€ OKPEMi YMOBU HaJaHHS
bankom Kiienty Kpennty «izi rpomri» Ta 3a sskuM KitieHT 3asBJsi€ PO HaMip CKOPHUCTATHCS TIOCIYTOI0. 3asBY-
JIOTOBIp MPO HAJaHHs MOCIYTH «izi TpoIIi» B GOpMi eTEeKTPOHHOTO JOKyMeHTa KIlieHT cTBOPIOE 3a 10MOMOTOI0
Mo0GinbHoro 3acTOCYHKY «izibank» i3 3a3HaYeHHSAM ICTOTHUX YMOB KpenuTy Ta mianucye nuisixoM HakJIaJaHHS
€JIEKTPOHHOTO i JIITUCY.

3asiBa-g0roBip mpo odopmMmiaeHHs «izi onyiaTa yactTuHamMmu» (a6o 3asiBa-gorosip npo Haganus IHocayru
Banky «izi oniara yactunamu» (B mexkax IMociayru «Kaprka izibank»)) — npaBouns, o BU3Ha4a€e OKpeMmi
ymoBu HananHsi bankom Kiienty Kpeanurty «izi ommata gactuHammu» Ta 3a sSskuM KITi€eHT 3asBIisie Ipo Hamip
CKOPHCTATHCS TOCIYTO0. 3asBy-IOTOBIp PO OMOPMIICHHS «izi OIjlaTa YacTHHAMU» B (OpPMi €JIeKTPOHHOTO
nokymenTa KitieHT cTBOpIOE 3a 10moMoror MoOiIbHOT0 3aCTOCYHKY «izibank» i3 3a3Ha4Ye€HHSIM iCTOTHUX YMOB
Kpenuty Ta mignucye NoisIxoM HakJIaJAaHHS €JIeKTPOHHOTO MiJIHCY.

3asiBa-70roBip MPo HaaHHA MOCIYTH «izi pedinanc» - MPaBOUWH, MO0 BU3HAYAE OKPEMi YMOBH HaJTaHHS
bankom Kimienty Kpenuty «izi pedinanc» Ta 3a skuM KirieHT 3asBisie Ipo HaMip CKOPHCTATHCS MOCITYTOIO.
3asBy-Z0TOBIp PO HAZAHHS MMOCIYTH «izi pediHaHCy 13 3a3Ha4eHHSIM icToTHHX YMOoB Kpenuty Kiient ninnucye
3 bankoM y QopMi eNeKTpOHHOTO JOKYMEHTa 3a JOMOMOror MoOITFHOro 3acToCcyHKY «izibank» abo (3a
TEXHIYHOT MOYKJIMBOCTI) MiIMKCYE Y BijtiieHHi baHky.

3asia-oroBip npo ogopmiieHHsl «izi po3CTPOYKW» - TPABOYHH, IO BH3HAYAE€ OKPEMi YMOBU HaJaHHS
Bbankom Kiienty Kpeauty «izi po3ctpouka» (nmepeBeieHHsI BUTPATH y PO3CTPOUYKY/ PO3CTPOUYKA HA MalOyTHIO
BUTpaTy) Ta ykiamaerbes Mik Kiientom ta bankom 3a gomomororo MoOiIBHOTO 3aCTOCYHKY «izibank» y
(hopMi eIeKTPOHHOTO TOKYMEHTA.

3asiBa-goroBip mpo mpuennanns a0 Ilocayru «izitrade» - (3asBa mpo mNpHETHAHHS O MPOIYKTY
«izitrade» B Mexkax ykiageHoro JloroBopy mpo KOMIUIEKCHe OaHKiBcbke oOcnmyroByBaHHs ([lemosurapHi
nociyru) abo 3asiBa Mpo MpHEIHAHHS JI0 PONYKTY «izitrade» B Mexkax ykiajgeHoro [1oroBopy npo KOMIUIEKCHE
OaHKiBCchKe 00CIyroByBaHHsA (Bpokepchbki MOCIyTH)) — MPaBOYMH, M0 BHU3HAYAE€ OKPEeMi YMOBHM HaJaHHSA
Kiienry bankom Ilociyru izitrade», Ta ykiamaerbcst mixk bankom i Kiientom 3a gomomororo MoOiabHOTO
3aCTOCYHKY «izibank» y ¢opMi eleKTpoHHOT0 JJOKYMEHTa Ha miJicTaBi Jlorosopy.

3asnBu Kiienra — nokymenru copmoani Kiientom B MobineHOMY 3acTocyHKy «izibanky, minnucani YEIT
Ta agpecoBaHi banky 3 Metoro yknaaeHHs 3 bankom npaBounHiB y nopsiaky nependauenomy num JIKBO.

30poiina arpecisi - 3acTocyBaHHs 1HIIOKO JEPXKaBOIO a0 IPYIO0 Jep)kaB 30pOiHOI cuiid NpoTH YKpaiHH
(Pociiiceka ®@eneparrisi/Pecriyouika binopycs). 30poiiHoI0 arpeciero mpoTh YKpaiHU BBa)aeThCsl OyJb-iKa 3
TaKuX Jii: BTOprHeHHs abo Hamaja 30pOHHUX CHJI iHIIOI epaBH abo Ipynu Jep)KaB Ha TEPUTOPi0 YKpaiHu, a
TaKOXK OKymauisi abo aHeKcCisi 4acTHHM Tepuropii YKpainu; Oiokaza mopTiB, y30epexoxs abo MOBITPSIHOTO
NPOCTOPY, NOPYIIEHHsSI KOMYHIKaliii YKpaiHu 30pOMHUME CHJIaMU 1HINOI JAepkaBu abo TPy JepkaB; Harajl
30pOMHMX CHJI 1HIIOI JiepKaBu a00 IPyNu Jiep>kaB Ha BIMCHKOBI CYXOIYTHi, MOPCBKI UM TOBITpsHI CHIH 200
LUBUIBHI MOPCBHKI YM HOBITPsHI QyioTn YKpaiHu; 3acHIaHHA 1HILOIO JeprkKaBoro abo BiA ii iMeHi 030pO€HHX Ipym
peryyispHuX a00 HEpEryJsIpHUX CHJI, 10 BUMHSIOTH aKTH 3aCTOCYBaHHS 30pOWHOI CHMJIM MPOTH YKpaiHH, sKi
MAalOTh HACTUILKU CEPUO3HHUI XapaKTep, 110 1 PIBHO3HAYHO MEPEIiYeHIM B B a03a1ax MM'sTOMy-CbOMOMY CTaTTi
nepmoi 3akony Ykpainu «lIpo oGopoHy YkpaiHu» nisM, y TOMY YHCIi 3HaYyHa y4yacTb TPETHOI JIEpKaBU Y
TaKMX JisX; Mii 1HIIOI JepkaBu (IepkaB), sika 03BOJIsE, MO0 il TepuTOpis, AKy BOHA HajJalla B PO3TOPSIKEHHS
TPETHOI JIepKaBH, BUKOPHUCTOBYBAJACS III€I0 TPETHOIO JIEPKABOIO (JieprkaBaMK) JUTsl BUMHEHHS JIiH, 3a3HAUYEHUX
B abzamax M'sTOMy-BOCBMOMY cTarTi mepmoi 3akony Ykpainu «lIpo oGopony YkpaiHm»; 3acToCyBaHHS
miApo3ainiB 30poiHMX cui 1HIIOT JepXaBu abo Tpynu Jep:kaB, siki nepeOyBaroTh Ha TepuTopii YKpainu
BIJIMTOBIZIHO JI0 YKJIaJIEHUX 3 YKPaiHOI MIKHAPOJIHHUX JIOTOBOPIB, MPOTH TPETHOI JepxaBu abo TPy JIepKas,
HIIIe TOPYIIEHHS YMOB, NiepeadavyeHNX TaKUMHU JIOrOBOpaMH, ab0 MPOJIOBKEHHS TiepeOyBaHHS IUX MiAPO3.IiTiB
Ha TepuTopil YKpaiHu micis NpunuHEHHs Jii 3a3HaYeHuX JOrOBOPIB.

InenTudikauisn - 3axoau, MO BXKUBAIOTbCS bBaHKOM Uil BCTaHOBJICHHA OCOOM HUIIXOM OTPUMAaHHS il
ineHTH(DIKAIITHUX TaHUX.

InenTudikaniiini nani — cyKynHicTh AaHUX, IO Aa€ 3MOTY OAHO3HAYHO BCTAHOBUTH 0CO0Y, a came:

npi3BHIIE, iM's Ta (32 HAIBHOCTI) MO OATHKOBI, 1aTa HAPOIKEHHS, HOMep (Ta 3a HassBHOCTI - cepisl) macmopTa
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rpoMansarHa YKpaigu (abo IHIIOTO JOKYMEHTa, IO IOCBiAYye 0cO0y Ta BIMIMOBITHO JO 3aKOHOIABCTBA
Ykpaiau Moxe OyTH BUKOPUCTaHHUM Ha TEPUTOPil YKpaiHu I YKIaJACHHS PaBOYMHIB), JaTa BUIAYl Ta OPTaH,
10 WOro BUAAB, BIJOMOCTI PO MicIle IPOKUBaHHS a00 Miclie nepeOyBaHHs, peecTpaliiiHuii HoMep 00JIIKOBOT
KapTKH TUTAaTHUKA TIOJIATKiB, HOMEp (Ta 3a HAsBHOCTI - CEpil0) Macrmopra TpoMajsHuHA YKpaiHH, B SKOMY
MPOCTABICHO BIIMITKY MpPO BIAMOBY BiJl MPUHHATTA pPEECTpallifHOTO HOMepa OOIIKOBOi KapTKH IUIATHHKA
MOJATKIB, Y1 HOMEp MacmopTa i3 3amMcoM PO BiAMOBY BiJ MPUHHATTA PEECTPALifHOrO HOMEpa OOJIIKOBOI
KapTKH IJIATHUKA MOJATKIB B €JIEKTPOHHOMY O€3KOHTAKTHOMY HOCII, YHIKQJIbHHH HOMEp 3alucy B €AWHOMY
Jiep>kaBHOMY AeMorpadidHoMy peecTpi (3a HasBHOCTI). SIKIIO 3a 3BHYAsMHU HAI[iOHATHHOI MEHIIMHU, 0 SKOi
HaJICKUTh 0co0a, Tpi3BuIIe abo 1Mo 6aTHKOBI HE € CKJIaJI0BUMH IMEHI, 3a3HAYAIOTHCS JIMIIC CKJIAA0B] iMEHI.

InenTudikanisi ocodu - mpoueaypa BHKOPUCTAaHHS ineHTUdiKaliiHuX maHux KiieHTa 3 JHOKyMeHTIB,
CTBOPEHHUX Ha MaTepialbHUX HOCISIX, Ta/ab0 eNeKTPOHHUX JaHUX, B pe3yJbTaTi BAKOHAHHA K01 3a0e3MeuyeThes
OJTHO3HAYHE BCTAHOBJICHHS ¢izmaHoi ocodn (Kiienra).

IMnpuHTEep — TPHUCTPIN, NMpU3HAYCHUN I TepeHeceHHs penbeHMX pekBi3uTiB Kaptku ma Cmin ms
(bopMyBaHHSI IEPBUHHUX JOKYMEHTIB.

InBecTuniiinuii paxyHox (ToproBuii paxyHok) - (B mexax I[locmyrm banky «izitrade») cTpykTypHa
OJIMHHMILIS BHYTPIlIHBOTO 00Ky Bpokepa, mo BinoOpaxae ckiazn aktusiB Kitienra.

InBecTumiiiHi MOCIYrH - MOCIYTH 3 YKJIaJeHHSA bpokepoM mHUBUTEHO-TIPABOBUX JOTOBOPIB momo LliHHMX
mamnepiB Ta iHIMUX (PiHAHCOBHUX IHCTPYMEHTIB Bif iMeHi KirieHnTa, 3a paxyHok KiienTa, 3a 3amoBnenssam Kiienra,
SIK1 YKJIQJAI0ThCS i Yac MPOBaPKEHHS MPOQECiifHOT MisIbHOCTI, Ta/ab0 3MiHCHEHHS Al YM HaJaHHS MOCIYT,
MOB’SI3aHMX 3 TaKUMHU TIOCIyraMH, 30KpeMa IepelJaHHs BHKOHAHHA 3aMoBIeHb KitieHTa TpeTiM ocobam,
BpaxyBaHHs, 30epiranHs i T.4. L{iHHUX mamepiB Ta iHmMWX (QiHAHCOBUX IHCTPYMEHTIB Ha PAaxyHKY B I[iHHHUX
nanepax Kiienra.

Ino3emni myOJivuni gisui — ¢iznyHi 0coOH, SKi BUKOHYIOTH a00 BUKOHYBAJIM BH3HAYHI MyOiuHi (QyHKHIi B
1HO3eMHUX JIepKaBax, a came:

TJ1aBa IePKaBH, YPSIY, MiHICTPH (3aCTYITHUKH);

YJICHU MMapliaMeHTy a0o IHITNX OpraHiB, 0 BUKOHYIOTH (DYHKIIIT 3aKOHO/IaBYOTO OPraHy JepKaBH;

TOJIOBH Ta WISHH MPABIIiHB IEHTPAJhHIX OaHKIB 200 paXyHKOBHUX I1aJIarT;

YJICHH BEPXOBHOTO CYAy, KOHCTUTYIIHHOTO CyAy a00 iHIIMX CYAOBHX OPraHiB, PillICHHS SIKUX HE MiAJSAraroTh
OCKap)KEHHIO, KPIM OCKap)KEHHS y 3B’ 513Ky 3 BUHATKOBHMHU 00CTaBUHAMU;

HaJ3BUYAliHI Ta TIOBHOBA&XXHI IOCIH, TOBIPEHI Yy CIIpaBaxX Ta KEPIBHUKH IEHTPAIILHUX OPTaHiB BiHCHKOBOTO
YIpaBIiHHS,

KEpIBHHUKH aJIMiHICTPATHBHHUX, YIIPABITHCHKUX UM HATJIAJOBUX OPTaHiB IepKaBHUX MiAPUEMCTB;

YJIeHH KEPIBHUX OPTaHiB MOJMITHYHHUX TapTil.

Kaoiner Kuienta — (B mexax [locmyrm Banky «izitrade») ocoOuctuii kaGiHeT B cIieliali3oBaHOMY
NpOTrpaMHOMY TMPOAYKTI «izitradey, mo Hamae Kmienty moctyn no IHBecTHuiitHoro paxynky KiieHta, MicTHTB
MIepPCOHANIBHI JaHi Ta KOHTaKTHI AaHi KiieHTa, Hajmae MOXIHUBICTh 0OMiHY OCOOMCTHMHU TIOBITOMIICHHSMH MiX
Knientom Tta Bpokepom//leno3nTapHOI0 yCTaHOBOIO, 3aMOBJICHHS JOKYMEHTIB, HajaHHs KiieHTOM TOproBux
JnopydeHb (3amoBneHp) Ta neperisamy KiieHToM crarycy iX BHKOHaHHS (iCTOPil0 HaJaHWX JOPYYEHB),
¢dopmyBanns 3iTiB B (popmatax JSON, XML, PDF, XLS, HamaHHs po3nOpsKeHb, 30KpeMa Ha BHBEICHHS
TPONIOBUX KOINTIB, 3aKPUTTS pPaxyHKy, Ta MICTHTh iH(opMarito mpo OaHKIBCBKI pekBi3zuTH bpokepa mis
MIOIIOBHEHHSI [HBECTULIHHOTO PaxyHKY.

Kaptka «eBignoBaenns» (BipryanbHa kapTka «eBimHoBJieHHS) - BipTyalbHa IUIaTDKHA KapTka,
emitoBana bankom o [ToTouHoro paxyHKy «eBigHOBIEHH» 3 IEOETHOIO CXEMOIO O0CTYrOBYBaHHS.

Kaptka «ellinTpumka» - BipTyasibHa IUIaTDKHA KapTka, emitoBaHa bankom mo IlotouHoro paxyHky
«ellinTprMkay 3 1eOETHOIO CXEMOKO 00CITyTrOBYBaHHS.

KBanidikoBani inBectopu (IIpodeciiini wiaientu) (Hamaai — «KpamidikoBani inBectopm») - 1€
iHBeCTOpH (KITI€HTH), SIKi BOJIOJIIIOTH BMIHHSIMH, JOCBIJIOM Ta 3HAHHSMH B Tally3i pUHKIB KaIliTaly, JOCTaTHIMU
JUTSE IPUMHSATTS HUMH CaMOCTIMHMX 1HBECTHUIIIMHUX PIlICHb Ta OI[IHKMA PU3MKIB II0J0 BYMHCHHS NPABOYHMHIB
1110710 (piHAHCOBUX 1HCTPYMEHTIB.

Kaient/KopucryBau — disnyna ocoba-pe3usieHT YKpainu (rpoMajsiHHH YKpaiHu, IHO3eMHHUN TPOMaJIsIHIH,
ocoba 0e3 TpOMaJISTHCTBA), SKa OTPUMYE 4r Mae Hamip oTpumaru [locnyry banky, 3okpema yknana 3 bankom
Horoeip Ta/abo orpumye Bix banky mociyru mepembadeHi J(oroBopoM Ta IHIIMMH MpPaBOYMHAMH, SIKI €
HeBia’ eMHO0 "acTrHOW JloroBopy. O6cimyroByBanHst KitieHTiB, 110 € iHO3eMHUMHU rpoMajsiHaMu abo ocobamu
0e3 rpomMansHCTBA 3AIMCHIOETHCS BHKIIOYHO 38 YMOBHM HAsBHOCTI y HHUX peecTpauiiHOro Homepa OOJIiKOBOI
KapTKH TUIATHUKA TIOJIATKIB, BUIAHOTO B YKpaiHi Ta TEXHIYHOI MOXIIMBOCTI MOOLIBHOTO 3aCTOCYHKY «izibanky.

Kaipunr - mexani3m, o BKJIIOYae 30MpaHHs, COPTYBaHHS, PEKOHCWIALIIO Ta MPOBEACHHS B3a€MO3AIIiKy

19



3yCTPIYHUX BUMOT YUACHHUKIB TUIATIXKHOI CHCTEMH, a TaKOK OOYHCIICHHS 3a KOKHUM 13 HUX CyMapHOTO CallbI0
3a BU3HAUCHUI MEpioj] yacy Mix 3arajJbHHUMH 00CAraMyi BUMOT Ta 3000B'3aHb.

KousiekTopcbka koMmanisi — opuandHa ocoba (y ToMy 4Yucii HeOaHKIBChbKa (piHAHCOBAa YCTaHOBA, sKa
BIJIMOBIAHO J0 3aKOHY Ma€ IpaBO HaJaBaTH KOIITH y TIO3UKY, B TOMY YMCIIi Ha YMOBaxX (hiHAHCOBOTO KPEIuTy,
Ta/abo mociyrn 3 (HaKTOPWHTY), BKIIOYEHA JI0 DPEECTPY KOJEKTOPCHKMX KOMIIaHiH, fKa B iHTepecax
KpeAuTonaBLs (TMEepBICHOTO KpeauTopa) Ta/abo HOBOro Kpeautopa (y pasi 3aMiHM TEpPBICHOTO KpPEAHTOpA)
BIJIMOBIAHO 10 JOTOBOPY 3 TakUM KpEAMTOJaBIEeM Ta/ab0 HOBHM KpPEAMTOPOM MAa€ MNpaBO 3MiMCHIOBATH
BPETYJIIOBaHHS MPOCTPOUEHOT 3a00proBaHOCTI.

Kowmicist 3a HagaHHs «izi po3cTpouKay - KOMICis, IO PO3paxoBy€ETHCS MiA Yac 0(hOpMIIEHHS pO3CTPOUYKH Ta
crauyetscst KimieHTOM Ta/abo oTpumyeThcsi baHKOM mia yac moramieHHS (B TOMY YHCII JOCTPOKOBOTO)
3a0oproBaHocTi. Komicist po3paxoBy€eThCs BiJl 3arajabHOi CyMH PO3CTPOYKH. .

Kowmicigs PKO (B mexax Ilocayru «izi onyiata yacTuHaMm») - KOMICisl, IO pO3PaxXOBYETHCS BiJl BAPTOCTI
TOBapy, yTPUMY€eThCsl BaHKOM caMOCTIiHO B J€Hb NepepaxyBaHHs KPEOUTHUX KOIITIB KOMIaHii-IapTHEPY,
¢ikcyerbesa B JJorosopi npo cniBpobitHunTBO 3 TCII (kOMnaHieto-napTHepom), 6e3 [1/1B.

Kommiiaene - periamMeHTOBaHWI BHYTPIIIHIME JOKYMEHTaMH bpokepa AWHaAMIYHWA, CHCTEMaTHYHUH
BHYTPIIIHIN MPOIEC, HANIPaBICHUHA Ha 3a0e3MeueHHS

a) OomUCcy YyCiX BHYTPINIHIX TMPOIECIB, IOB’S3aHMX 3 MPOBA/HKCHHAM TNPOQeciifHOl TiSUTBHOCTI Ha
(OHIOBOMY PHHKY, BIAMOBITHOCTI BHYTPILIHIX JOKYMEHTIB, IO ONMUCYIOTh BHYTPIIIHI MPOIECH, TIOB’sI3aHi 3
MPOBAPKEHHSAM TPOQeEciifHOl MisTbHOCTI Ha ()OHIOBOMY PHHKY, BUMOTaM: 3aKOHOJABCTBA HAa PUHKY IIHHUX
TamnepiB, CTAaHAAPTIB, MPABWII Ta IHIINX BHYTPINIHIX TOKYMEHTIB CAMOPETYJIbOBAHOI OpraHi3allii, WIEHOM SKOi €
Bpokep, npaBun GoHmoBoi Oipxki, wieHOM skoi Takuii Bpokep €, abo Ha sKiii #oro QiHaHCOBI IHCTPYMEHTH
JIOITYIIEH] 0 TOPTiB, Ta yXBaJIeHOi(T0) Oi3Hec-cTparerii (Oi3Hec-TuIany);

B) BHKOHAaHHS MpalliBHUKaMH bpokepa BHMOT WOT0 BHYTPIIIHIX JOKYMEHTIB, IO OMHCYIOTh BHYTPIITHI
MPOIIEeCH, OB’ s13aHi 3 MPOBA/KEHHSIM MPOodeciitHOl MisNIbHOCTI Ha POHAOBOMY PHHKY.

Komnpomeranist — BTparta riaTi>kHOTO iHCTpYMEHTY Ta/abo BTparta iHIuBiILyadbHOT 00:11KOBOI iHpOpMaIlii,
MOJKJIMBE PO3TOJIONICHHs KOH(iIeHIiHOT iHpOopMallii 3 MarHITHOI CMYTH Ta/abo0 enekTpoHHoro 4imy [TnaTtixHnol
kaptku, [[IH-xomy, Homepa Ilmatixuoi kapTku, nmepconansHoro CVV2/CVC2 koxy ta Crpoky nii Kaprkw,
BHACIIIOK BTpaTH/Kpamixkku [Inati>kHoi kKapTku Ta/ab0 HeCaHKIIOHOBAHOTO BTPYYaHHS 3-X 0Ci0 B €JEKTPOHHI
CHUCTEMH Ta/ab0 obOnamHaHHs OaHKIB/MIANPUEMCTB TOPTiBIi/MEpCOHANBHUX KoMIT I0TepiB KopucryBauiB, mio
MOX€E TPHU3BECTH 1O 3IilicCHeHHs HecaHKUioHoBaHMX KopucryBauem Ilnarti>kHOi KapTku onepamiid 3
BukopuctanusaM [lnatixnoi kapTku.

KommnpoMmeramisn oco0ucroro kiaw4a — Oylb-ika IOJis, IO TMpu3Beia ado MOXe NPU3BECTH 0
HECaHKI[IOHOBAHOI0 JOCTYIy 10 OCcOOMCTOro KiTtova.

Konguaikr iHTepeciB — BXHBa€Tbcs y BH3HAUYEHHI, BKazaHOMy y 3akoHi Ykpainu «IIpo Oanku Ta
0aHKIBCHKY MISIIBHICTEY.

Kpeaut (B KoHTeKCTi 00cayroByBaHHsi (i3MYHHX 0Ci0 - CMOKHMBAYIB) - CIOKHUBYHN KPEIHUT, a caMme:
TPOIIOBI KOWITH, 110 HAJAOThCs/Ha/laHI TO3WYaIbHUKOBI (CIIOKMBady) HA yMOBaxX MOBEPHEHHS Ta IUIATHOCTI
Ui TipuaOaHHs ToBapiB (poOiT, MOCIyT) AJs 3aJ0BOJIEHHsS MOTpeO, HE TOB’S3aHUX 3 MiANPHEMHHIIBKOIO,
He3aJIeKHO0 MPo(eciifHO0 MisTHHICTIO a00 BUKOHAHHSIM 000B’sI3KiB HAMAaHOTO TIPaIliBHUAKA.

Kpeautnuii aimit (Jlimit) — wmakcumansHa cyma Kpemuty, sxoro Moxke kopuctyBatucs KirieHT
(IToznvanbpHUK) BiAMOBIAHO J0 YMOB JIOTOBOPY MiXK HUM Ta BaHKOM, MakCHMMalbHO MOXIUBHHA (TpaHHYHHN)
po3mip 3aboproBaHoctTi Kiienta 3a Kpemntom, Hamanmm 3a mponaykrom «Kaprtka izibank» (ckiamoBumu
3a3HaYCHOTO MPOLYKTY).

Kpenutnuii jimit Ha Ilotounomy paxynky — Jlimit kpenuryBanHsi [IoTOUHOro paxyHKy 3 IUIaTiKHOIO
kapTkolo KiieHTa y TpHBHSX, MakCUMajJbHO MOXJHMBHUH (TpaHuUYHHUI) po3mip 3aboproBanHocti KiieHTa 3a
MOCIIYTOI0 KpeauTyBaHHs [I0TOYHOTO paxyHKY 3 TUIATIKHOIO KapTKOK Y TPUBHAX JUIS 3/11MCHEHHS TUIATIKHOT
onepauii 3 IloToYHOr0 paxyHKy 3 IUIATDKHOIO KapTKOK NPW TUMYACOBIM BiCYTHOCTI BJIACHUX KOLITIB Ha
[lorounomy paxynky. Tum kpemuTy — KpeauTyBaHHS paxyHKy. lIpu mpomy, Hamanus Kpeauty Kiienty
(IToznvanbHUKY) 3I1HCHIOETECS BaHKOM TIOBHICTIO 200 YaCTWHAMH MPOTATOM CTPOKY KpPEIWTYBAaHHS Ha TaKUX
yMOBax: y pa3i moBepHeHHs (IoTralieHHs) OTpUMaHoi cyMu KpenTy MOBHICTIO a00 9acTKOBO Y OY/Ib-KY JIaTy B
MEXax CTPOKY kpeauTyBaHHs [loTouHoro paxyHky (ctpoky aii KpeautHoro mimity) IlosndyansHuk Mae mpaBo
onepkatu HOBY cymy (cymu) Kpenuty B mexxax Kpeaurrnoro nimity Ha [ToTouHOMY paxyHKY Jis 3MiHCHEHHS
riaTikHoi omepanii 3 TIOTOYHOTO paxyHKy NpH THMYACOBIH BiJICYTHOCTI BJIAaCHHX KoOIITiB Ha [lorouHOMY
paxyHky. Ilpn npomMy, CyKymHHH po3Mip KpEeOUTHUX KOIUTIB, SKMMH MOXe KopuctyBarucsi lloznvanbHuK
OJTHOYACHO Yy OyIb-IKHH MOMEHT CTPOKY KpeOuTyBaHHs, He mnepeBuilye Kpenutnuil nimit Ha [loTouHOMY

pPaxyHKYy.
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Kpenur «izi rpomi» (ad0o Kpeaut) — cyma komTiB Bu3HadeHa CTOpoHaMHU B 3asBi-IOTOBOPI MPO HaIAHHS
TIOCITYTH «iZ1 TPOIi», sika HagaeTbcsi bankom KimieHTY sk KpeouT Ha CTHOXHUBYI IUTI HA YMOBAaX, Mepea0adeHux
JoroBopom npo HagaHHA MOCTYTH «izi rpomi». Tun Kpeauty «izi rpori» - Kpeaur.

Kpenur «izi pedinanc» (a6o Kpeaut) — cyma xomtiB Bu3HaueHa CTOpoHaMH B 3asBi-IOTOBOPI PO HATaHHS
TOCIyTH «izi pediHaHcy», ska HajgaeTbesd bankom KimieHTy sIK KpeaWT Ha CHOXHBYI LI AJIS BPETyIIOBaHHS
KpEIUTHOI 3a00proBaHOCTI, 1[0 BUHUKJIA B MEXax MpoekTy «izibank», Ha ymoBax, mepeabadenux J[oroBopom
Mo HaJaHH: NMOCIyTH «izi pedinanc». Tun Kpeaury «izi pedinaHcy» - Kpeaur.

Kpenur «izi po3ctpouka» (ado Kpeaurt) — cyma komriB BuzHaueHa CropoHamu B 3asiBi-ZOTOBOPI MpPO
oopMIIEHHS «izZl po3cTpOoUKM» (TIEpEeBEACHHS BUTPATH Y PO3CTPOUKY/PO3CTPOUKa HA MaHOYTHIO BHTPATY), sIKa
HamaeTscst bankom KitieHTy B KpenuT it mepeBeieHHs BUTpaTH KitieHTa y KpeauT Mmicis 3AiiicHeHHS Oy ab-IKOi
omepauii 3a PaxyHkom (30kpema 3 BUKOpHCTaHHAM [lnaTixxHO1 KapTku) Ta/abo AN OMIaT TOBapy B TOPTrOBO-
CEepBICHUX Mepekax mnepes nposeAeHHsM onepauii. Tun Kpeauty «izi po3cTpoukay - KpeauT.

Kpeaur «izi onnara yactunammn» (a60 Kpeaurt) — cyma xomriB BuzHaueHa CtopoHaMu B 3asiBi-IOTOBOPI
Ha odopmIleHHs «izi orutara YacTuHamm» (orurata y Burisani Tpanmry), sika HamaeTscss bankom Kitienty sk
KPEJHUT Ha CHOXKMBYI LTl (Uil mpuaOaHHs TOBapiB abo MOCIYr B Mepexi MarasuHiB-mapTHepiB banky). Tum
Kpenuty «izi po3cTpoukay - Kpeaur.

Kpeautnuii peectp HBY - indopmariiiina cucrema, mo 3abe3nedye 30MpaHHs, HAKONMMYCHHS, 30epiraHHs,
3MiHy, BUKOPUCTaHHS Ta TOUIMpPEHHsS (HagaHHA) iHGopMaIii mpo KpeauTHi omeparlii HajaBadiB (piHAHCOBUX
MOCIIYT Ta MPO CTaH BUKOHAHHA 3000B’s3aHb 32 TaKUMH OIEpaIisIMH, aHali3 Ta KiacH(iKallilo KPEIHUTiB Ta
1HIMX (iHAHCOBHUX 3000B’sI3aHb.

KpeauToBuii mepexka3 - turatikHa omepamist 3 [lotounoro paxynky Kiienta Ha migcrasi IlmatixHOi
iHCTpyKIii, HamaHoi KiieHrom abo HamaBadeM TOCHYT 3 iHIIIIOBaHHS IUIATDKHUX OTNepalliii, 3a yMOBHU
orpumManHs 3roau Kirienra Ha BukoHnanHs [LnaTixHol onepaitii, HamaHoi baHky.

Kypce Banky - Moxe po3ymituce B maHoMy JloroBopi sik: KOMepUidHHMN Kypc BCTaHOBIeHHH bBaHKoM;
KOMEpPIIMHUI Kypc, BCTAaHOBJICHWH Ui OKpeMuX BHIIB omepauiii banky; kypc BPY, mns omepamiii, ski
npoBoaaTkes uepe3 BPY; kypc HBY - anst omeparriii criucanss koMiciiiHOi BuHaropoau baHky.

JlenainroBuii caiit (a6o Jlenainroa cropinka) - caift (ctopinka) https://izibank.com.ua, Ha sxomy, Ha
mijicTaBl JIOTOBIPHUX JOKYMEHTIB 3 TPETHOK 0c00010, po3MillyeThcs pekiamHa iHpopmanis mpo [locmyru
banky B Mexax mpoekty «izibank», ne kpim inmoro KiieHT Mo)ke 03HAOMHUTHCS 3 JOKYMEHTaMHu baHky
(Horogip, Tapudu Ta inme) B Mexax npoekTy «izibanky. JlenminroBa cTopiHka He Mae CTaTycy O(iIliiHOrO
Caiity banky. Ha JleHmiHroBi# CTOpIHIII TaKOX MOXYTh PO3MIIIYBAaTUCh YMOBH aKIlild, SKi MpH3HAYEHI JUIS
Kuienrie, Ta goaaTtkoBa iHpopmariis.

Jlimit omepamiii — oOMexeHHS MmOA0 CyMH MeBHOTO Buiay Omeparii Ta KUTBKOCTI TIEBHOTO BHILY
Onepauiii ans [InatixHOT KapTKH, IO BCTAHOBJIIOIOTHCA/3MiHIOIOTHCS bankom/Kmientom. Indopmanis npo
3a3HaueHi JIiMiTH omepariiii po3MimieHa B MoOibHOMY 3acTOCyHKY «izibank», a Takoxk B JOCTYHHHX [UIst
KITIEHTIB MiCIISX B TPUMIIICHHAX BiiieHb baHky Ta onpuimoHeHi Ha caiiTi baHky 3a eNeKTpOHHO apecoro:
https://tascombank.ua a6o https://izibank.com.ua.

JlimiT mociayru «izi omyiaTta yacTHHAME» - CyMa KOIITIB, 10 BU3HadaeThcs bankom s Kirienta B Mexax
3aranpHoro JimMiTy mocayrm «izi po3cTpouka», sika Moxe Oytu JoctynHa KiieHTy 'y  BHIIIsi
Kpenuty «izi ormmara wactuHamu» micis 3iificHeHHs KimieHtom mifi mist o)OPMIICHHS BIJIOBITHOTO BHIY
KpeIuTy Ta ykiaaeHHs 3 bankom okpemoi 3asBu-10roBOpY Ha HaJaHHs MMOCIYT (HaJaHHS KPeIuTy «izi oruiata
YaCTUHAMEY) .

JliMiT mociyrm «izi po3cTpouka» - cymMa KOWITIB, 10 BH3Ha4yaeTbcs bankom s KiieHta B Mexax
3araipHOTO JIIMITY TOCIYTH «iZi PO3CTpOUKay, ska Moxke Oytu jgoctymHa Koiienty y sunini Kpemury
«izi po3cTpoukay micis 3aiiicaenHs Kitientom aiit st opopMIIeHHS BIAIOBIAHOTO BUAY KPEOUTY Ta YKIIaJACHHS
3 bankom okpemoi 3asBU-I0r0BOpY PO HAJaHHS MOCHYT (HAaZaHHS KPEIAHUTY «izi PO3CTPOUKay) .

Mecenm:kepu — kaHanu 3B’s3Ky Kirienra 3 baHkoM nuisixom BukopucraHHs mnporpam Viber, Telegram Ta
Messenger, 3BepHEHHS 4yepe3 sKi 37iiicHIoeThes 3a DiHaHcoBuM HoMepoM Teneona KitieHta Ta He morpelye
nonatkoBoi igeHtudikanii Kiienra okpim imenTtudikanii ®inancoBoro Homepa Tenedony Kiienra,
3apeecTpoBaHoro B MoOuTbHOMY 3acTocyHKy «izibank». KiieHT 3000B’s3aHuWil 3a0€3Me4nTH NApOIbHUMA
3axucT/0ioMeTpruHy aBTeHTH]iKaliio 10 MOOUIEHOTO MpHCTPor, Mo 3ade3neuye poboTy DiHaHCOBOTO
Homepa Ttenehony Kiienra. CTOpOHM MOTOAWIM, IO €JICKTPOHHI JIOKYMEHTH /€JIeKTPOHHI KOIIii
JIoKyMeHTiB/iHopmartist, moxani Kiientom uepe3 MeceHukepH, € TaKUMHU, 110 3acBigueHi KiienToMm npoctum
CJIEKTPOHHUM  ITJIIHCOM, SIKHM TPHUMAEThCS TMAapONBHUI  3axucT/OloMeTpuyHa aBTEHTU]IKAIlS, 110
3a0e3MeuyoTh JOCTYII 0 MoOUIBHOTO NpUCTporo 3 PiHaHcOBUM HOMepoM Tenedona Kiienra.

Mi:knapoasa miartixkHa cucrema ago MIIC - ne mnaTikHa cucTteMa, B AKiM OIEpaTOpoM IUIATLKHOL
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CHCTEMH € PE3UJICHT a00 HEPE3UIACHT Ta SIKa 3MIMCHIOE TISUTHHICTH HA TEPUTOPIl IBOX 1 OLIBIIE JIEpKaB, OTHIEIO
3 AKUX € YKpaiHa, i 3a0e3ledye BUKOHAHHS INIATIKHUX OIepaliii y MeXax ITi€i TIaTiXHOI CUCTEMHU, Y TOMY
YHCIIi 3 OMIHIET AepkaBu 10 iHImoi. Y Bunazaky izibank MITC MasterCard.

Mo0isibHUIT 3acTOCYHOK, 200 MoOiLIbHUIT 101aTOK, 200 M0GiIbHMIT 3acTOCYHOK «izibank» — mporpamue
3a0e3medcHHs], Tpu3HadeHe Mg poOoTH Ha MOOLIPHHX NPHCTPOSX, 3a TOTIOMOTor skoro KiieHT mae
MOJKJIMBICTh OTpHMaTH BiJ baHky OGaHKIBCHKi, (hiHAHCOBI, €IEKTPOHHI MOBIpYi Ta iHIII MOCIYTH, NepeadadeHi
Horosopom

Mo6inbHuii npuctpiii — cMaprdon KiieHTa, mo oOCIyroBye omnepaTop TEJIEKOMYHIKamid Ta Ha SKWH
Kiient 3aBantakuB MoOiTbHUIA 3aCTOCYHOK «izibanky.

Hapilinnii Hociit - Oynme-sxkuit Hociii iH(opmamii, sxuit mo3soisie Kiienty 30epiraté iHdopmaitito,
aapecoBany ocobucto mpomy KiieHnty y 3B’s3ky 3 orpumanasMm Kiientom [locmyrm banky «izitradey, 3
MOJKJIMBICTIO JIOCTYNy JO Takoi iHpopMalii i MOJalbIIOr0 KOPHCTYBAaHHsS BIPOJOBXK Iepiody dacy,
JIOCTATHBOTO JUIA ITieH 1i€l iHdopmariii, a Takoxk J03BoJIsiE Oe3 3MiH BiITBOPIOBATH 30€pekeHy iHPOPMAIIIfO.

HanexHa nepeBipka —3axo/1u, 110 BKJIIOYAIOTh!

—1imenTudikarito Ta Beprudikariiro kirieHTa (foro npeacTaBHIKa);

—BCTaHOBIIEHHS (PO3yMiHHS) METH Ta XapakTepy MaiOyTHIX JTOBMX BIAHOCHH a00 TpOBEACHHS
(hiHaHCOBOI Omeparii;

—TPOBEICHHS Ha MOCTiiHIH OCHOBI MOHITOPUHTY JIIJIOBUX BIJTHOCHH Ta ()iHAHCOBHX OMeEpalliil KIIi€HTa, 110
3MIACHIOIOTHCS Y TIPOIIEC TAKMX BIIHOCHH, IIOJI0 BIAMOBIAHOCTI TakuX (iHAHCOBUX Omepalliil HasBHINA y banky
i opmartii mpo Kiienra, ioro mismpHICTH Ta pU3UK (y TOMY YHCII, B pa3i HE0OXiTHOCTI, PO HKEPENIO KOIITIB,
OB’ s13aHMX 3 (JiHAHCOBUMH OTIEPALIisIMHA);

—3a0e3MeUeHHs aKTYaJIbHOCTI OTPUMAHHUX Ta iCHYIOUHX JOKYMEHTIB, TaHUX Ta iH(opMmaii mpo KiieHTa.

Hauionanbui my6uiuni gisiui — ¢izuuni ocoOH, sKi BUKOHYIOTh a00 BUKOHYBalM B YKpaiHi BH3HA4HI
nyOnivHi QYyHKIII, a came:

—mpe3uneHT Ykpaiam, IIpem’ep-minictp VYxkpaiam, unenun Kabinery MinicTpiB VYkpaiHnm Ta ix
3aCTYIHHUKH;

—KepiBHUK TOCTIHHO MIF0YOTO JOMOMDKHOTO oOpraHy, yTrBopeHoro llpesmmentom VYkpainu, iioro
3aCTYIHHUKH;

—KEepiBHHK Ta 3aCTYTHUKH KepiBHUKA J[ep>KaBHOTO YIIPaBJIiHHS CIIpaBaMUy;

—KepIBHHUKH arapariB (CeKpeTapiaTiB) AepKaBHUX OpPraHiB, IO HE € JIEPKaBHUMH CITY>KOOBISIMH, TIOCAIU
SIKMX HaJIeXkaTh JI0 KaTeropii «Ax;

—cekpeTap Ta 3actynHuku Cexperaps Paau HarlioHanbpHOT Oe31eky i 000poHu Y KpaiHu;

—HapoJHi ienyTaTH Y KpaiHuy,

—roJjioBa ta wienu [Ipasninusa HBY, unenu Pagu HBY;

—ronoBu Ta cyani Koncruryniinoro Cyny VYkpainm, Bepxonoro Cyjny, BHIIMX CHeLiali30BaHHX
CyAiB;

—wnenn Bumoi panu mpaBocymus, wieHn Bumioi kBamidikamiifHOT Kowmicii cyaniB YKpaiHu, 4IeHH
KpauidikamiiftHO-qucUIuIiHapHOT KOMicii TPOKYpOpiB;

—TIeHepaJIbHUM [TPOKYPOP Ta HOro 3aCTYIHUKH;

—ronoBa Ciry06u 6e3rexkn YKpaiHu Ta HOro 3aCTyITHUKY;

—upexTop HamioHanbHOro aHTHKOPYNIiiHOTO 010po YKpaiHH Ta HOro 3aCTYITHHKH;

—mupekTop JepKkaBHOTO OFOPO PO3CIIiAyBaHb Ta MO0 3aCTYITHHKHY;

—upekTop bropo ekoHOMIuHOT Oe3rnekn YKpaiHu Ta HOTO 3aCTYITHHUKY;

—royoBa Ta wieHn HamionaneHOi pagu YkpaiHu 3 muTaHp TeneOadeHHs i pajioMOBIeHHs, ['onmoBa Ta
YJIeHH AHTHMOHOIOJBHOIO KoMmiTeTy Ykpainu, ['oroBa HallioHaabHOrO areHTCTBa 3 MHUTaHb 3aro0iraHHS
KOpPYIIIii Ta foro 3acTynHukH, ['oyioBa Ta uwienn PaxyHkoBoi nanartu, ["ooBa Ta wienu lleHTpanbHOi BHOOPYOT
KOMICii, TOJIOBH Ta WICHH 1HIIUX JAEP>KaBHUX KOJETiaJbHUX OPTraHiB;

—HaA3BUYAIHI 1 TOBHOBAXXHI IOCIIH;

—HadanbHuK [enepanbHoro mrady — [omoBHokomanayBau 30poiiHux Cun YkpaiHu, KoMmaHIyBadi
CyxonytHux Biiickk 30poiinux Cun VYxpainu, [loitpsaux Cun 30poitaux Cun VYkpainu, BilicskoBo-
Mopcekux Cun 30poiinux Cun Ykpainu;

—IepKaBHi CITy>KOOBIIi, TIOCAM SKUX HAJIEKATh J0 KATEropii «Ax;

—KEpIBHUKM OpraHiB NPOKYpaTypH, KEpiBHHKH OOJACHUX TepUTOpialibHUX opraHiB CnyxOu Oe3nexu
VYxpainu, TOJI0BY Ta CyAi anelsAiiHIX CYy/IiB;

—KEpIBHUKHM aJMIHICTPAaTUBHUX, YNPABIIHCBKAX YHM HArJSIOBHUX OpraHiB JEpXKaBHUX Ta Ka3eHHHX
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HiANPUEMCTB, TOCHOAAPCHKUX TOBAapUCTB, JIE€pXKaBHAa 4YacTKa y CTAaTYTHOMY KaliTall SKUX IpsAMO YU
omocepeaKoBano nepeBuirye 50 BiICOTKIB,;
—YJICHH KePiBHUX OpPraHiB MOJITHYHUX HapTiil.

HBY - HauionanbHuii 6aHK YKpaiHu.

Heraiino - HalikopoTIIHii MOKIIUBHIA CTPOK, ajie He Ii3Hille HACTYIHOTO KaJeHAApHOTO JHS, BU3HAYCHUH
BuytpimniMu npasunamu banky ta nepenbauenuii loroBopoM, y SIKHH MarOTh BUKOHYBATHCS (BinOyBaTHCS)
BiJIMIOBi/IHI Aii 3 MOMEHTY HACTAHHS ITi/ICTaB IS IX BUKOHAHHS.

HexBauaigikoBani inBecropu (Hempodeciiini kimienTn) — ne Kimientu, sxi He € abo He Oynm BU3HAHI
Bpokepom KsanmidikoBanumu inBectopamu 3rigHo posainy JKBO, mo perymoe namanus Ilocmyr Banky
«izitradey.

Henajexxna miaTizkHa onepaiisi - rutaTiKHa orepartis, BHACTIAO0K sIKO1 3 BHHH 0COOH, sSIKa HE € 1HIIIaTopoM
abo HaJlaBaveM IUIATDKHUX MOCIYT, 3IHCHIOETHCSA CIIMCAHHS KOIITIB 3 paxXyHKY HEHAJIE)KHOTO IIATHUKA Ta/abo
3apaxyBaHHS KOILTIB Ha paXyHOK HEHAJIEKHOTO OTPHMYyBaya Y BUada HOMY KOIITiB Y TOTIBKOBiH (OpMi.

HecankuionoBanuii oBepapadt - 3aboprosanicte Kiienta mepen bankom, mo He Oyna oOymoBieHa
BiAmoBiAHUM J[OrOBOpOM HpO HaJaHHS MOCIYT 1 HEe € MPOTHO30BAaHOIO B PO3Mipi Ta 32 YaCOM BUHUKHEHHS, SIKa
BUHHWKAa€E BHACIIJIOK ITEPEBUIIEHH cCyMH BuTpaTHOTO NiMIiTY 1 TOTpedye moBHOTO morameHHs KirieHToMm.

HKUII®P - HanionanbHa KOMicis 3 IIIHHUX Nanepis Ta pOHIO0BOTO pUHKY.

HoBuii kpemutop — ocoba, sika y BCTaHOBICHOMY 3aKOHOJABCTBOM MOPSIKY HaOyla 3a IUBUIBHO-
NPaBOBHM JOTOBOPOM a00 3 iHIIMX MiAcTaB 3aMiHM baHky (Kpemutopa) y 3000B’s3aHHI MPaBO BUMOTH 32
JIOTOBOPOM TIpO CHoKuBumMiA KpenuT (JloroBip mpo BCTaHOBIEHHS KpeawTHOTo imity, JloroBip mpo
odopMIIeHHS «izZi po3cTpoukm», JloroBip mpo odhopMieHHS «izi omiaTta YacTHHaMW», JlOTOBip Mpo HagaHHS
MOCIYTHU «izi rpomriy, JJoroBip nmpo HagaHHs MOCHYTH «izi pediHaHc») abo IHIIMM JOTOBOPOM, IepeadadeHuM
YaCTHUHOIO Ipyroro ctaTti 3 3akoHy «lIpo croxuBue KpeauTyBaHHSI.

00’exTH inBecTyBaHH1 — [{iHHI manepu Ta i QiHAHCOBI IHCTPYMEHTH.

00608’ s13x0Buii MiniMaabHui miaTixk (y Texcti JJKBO - OMII) — mnatixk, sKuii € 000B’I3KOBUM JI0 CIUTATH
HIoMicsing, y pas3i BUHUKHEHHs1 3a00proBaHocTi 3a Kpeaurom, HaganuM B Mexkax KpemuTHoro mimity, po3Mip
skoro Bu3HadeHuil Tapudpamu baHky.

Oo60B’sa3koBuii piBauii miartix (y Tekeri IKBO — OPII) — cyma komTiB, 0 po3paxoBaHa SK aHYITEeTHUH
(piBHIMH YacTHHAMH) MIOMICAYHUN IJIATDK, SKAN CKiamaerbes 3 dactuanm Cymu Kpemuty it BiAmoBigHOT
[Mocyru 3 po3CTPOUKH TUIATEKIB, HAPAXOBAHUX MPOIIEHTIB, IJIATH 3a CYNPOBOKeHHS KpenuTy Ta momicsaHol
Kowmicii 3a HajgaHHs «izi pO3CTPOYKW» 3a 11 HasBHOCTI, siki KitieHT, mo ykiaB 3 bankom 3asiBy-10roBip mpo
HazaHHs nmocnyr baHky, 3000B s13aHUIA CIUIATUTH B JICHb 3 SIKOTO IPOHIIIA akTUBaLis cnucanHs yepes [locmyry
3 PO3CTPOUYKM IUIATEXiB. SIKIIO 4MCIO MicAls, B SKUH Oyna aKTHUBALisl MOCIYTH 3 PO3CTPOUYKU IUIATEXIB
MIPUITAJIA€ HA HEPOOOUMIA/CBATKOBUI/BUXiHUH, Toai ciucanus OPII 3nificHioeTbest nepioro Pobouoro s, 1o
CITITy€E 32 3BITHUM JHEM.

OBIII — OGnirauii Buyrpimneoi epkaBHoi Ilozuku. [epkaBHI WiHHI mamepy, IO PO3MILIYIOTHCS
BUKJIIOYHO HA BHYTPIIIHbOMY (OHOOBOMY PHHKY 1 MiATBEpAXKYIOTh 3000B'I3aHHS YKpaiHM ILOJ0
BIJIIKOJTyBaHHS NPEISIBHUKAM IMX OOJIrarii ix HOMiHaJbHOI BapTOCTI 3 BHILIATOI JOXOIY BIIOBITHO JO
YMOB PO3MIiIIIEHHS OO0JIiTallii.

Omnepatop TopropeabHoro MaiiJaHYMKy -  ONEpPaTOp  PETyJIbOBAHOIO  PHHKY,  OIEpaTop
0araToCTOPOHHBOI'O TOPrOBEIBHOIO MaJaHUUKY, OIIEpaTOP OPraHi30BaHOTO TOPrOBEIBHOIO MaIaHUHUKY.

Onepanii 3 pinancoBumu inctpymenTamu (B koHTekcTi loroBopy - onepaunii 3 I[II)- BunHeHHs qBOMA
abo Oinplie CTOPOHAMHU TIOTOJKCHUX i, CIPIMOBAHHX HA HAOYTTs, 3MiHy a00 NMPHUIMHEHHS TOB’S3aHHUX 3
¢iHaHCOBMMHM I1HCTPYMEHTaMU LMBUJIBHMX MpaB Ta OOOB’S3KiB (BUMHEHHS NPaBOYMHY LIOAO (PiHAHCOBUX
IHCTPYMEHTIB), a TaKOX OOOB’SI3KOBE 3AIMCHEHHS CTOPOHAMHM IMOTOJUKEHUX JIiH, CIIPSIMOBAaHMX Ha BHUKOHAHHS
3000B’s13aHb, [0 BUHUKJIA BHACIIZIOK BUMHEHHS TAKOT'O NTPABOYMHY, Ta/ab0 CIIpSIMOBAHMX Ha peari3allio 1pas,
nepeadavueHNX TaKUM IPABOYHHOM.

Onepauiiianii aeHb — J€Hb, NPOTATOM SIKOTO HaJaBay IUIATDKHUX IOCHYr IJIaTHUKa abo HagaBay
IUIATDKHUX Tochnyr oTrpuMyBaya (baHk), 3amydeHuil 10 BHKOHAaHHS IUIATDKHOI omeparii, 31 CHIOE CBOIO
JUSUTBHICTD, TIOTPIOHY JUTSI BAKOHAHHS TUIATIKHUX OTeparliii.

OnepaniiHnii HEHTP — CTPYKTYpHUI miapo3ain bauky, skuit 3a0e3neuye oociyropysants Kiienrip izibank
JUCTAHIIMHUMH KaHalaMd 3B 53Ky (TenedOHHI Ta Bifeo [3BIHKM, 4YaTH, €JEKTPOHHA IIOIITa TOIIO) 3a
[Hocayramu Banky, Ta 32 yMOBH YCHIIIHOI'O NMPOXO/KEHHS KIlieHTOM laeHtudikamii i ABTeHTH(IKALIT MOXKe
HaziaBaTH iH(OpMaIlifo Ta BUKOHYBaTH 3anuTh KilieHTa B TOpSJIKY 1 HAa yMOBax, nepeadaueHux J[oroBopom,
BIJINIOBIIHO /10 BcTaHOBJIeHHX bankom Tapudis.

Omnepauiiianii yac — yactunHa OmnepauiiHoro JHS HajaBaya IaTLKHUX nocuyr (baHky), mpotsarom sikoi
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MPUAMAIOTBCS TUIATIXKHI IHCTPYKINI Ta IHCTPYKINi Ha BigkimkaHHsA. Tpusamicte OrmepaliiiHOTO dYacy
BCTAHOBJIIOETHCS Ha/aBadyeM TUIATDKHUX MOCHyT (baHKOM) caMOCTIHHO Ta 3aKPIIUTIOETHCS HOTO BHYTPINTHIMHU
JOKYMEHTaMH.

Onepanisa (IlnaTizkna omepamis) — Oyab-sKe BHECCHHsI, Mepeka3 a00 3HATTA KOIITIB HE3aJICKHO Bl
MPAaBOBITHOCHH MIDK IUTATHUKOM 1 OTpPHUMYyBadeM, SKi € IJCTaBOI0 /s IhOTO, IO HE Cylepedarb
3aKOHOJIaBCTBY, 30KpeMa, ajie He 00MEXYIOUHUCh:

— BuaarkoBi Omnepariii 3 BuKopucTaHHAM MoOiTsHOTO 3acTocyHKY «izibank» (ommara ToBapy Ta/abo
MOCHYT);

— BupatkoBi Omnepariii 3 BukopuctanusaM [Inatixkaoi kapTku (omata ToBapy Ta/abo mocmyr, ogep KaHHS
TOTiBKOBHX I'POIIOBHX KOIITIB, IIepepaxyBaHHs KOMITIB O€3rOTiBKOBUM HIJISIXOM);

—  BHECCHHS/IepepaxyBaHHsl T'POIIOBHUX KOWITIB Ha PaxyHOK roTiBKOBUM ab0 O€3rOTiBKOBHUM IILIIXOM,
MOBEPHEHI TUIATEKI;

— cnucaHHS baHKOM TpOIIOBMX KOINTIB B MorameHHs 3a0oproBaHocTi mepen bankom Ta/abo TperimMu
ocobamu;

— 3apaxyBaHHs baHKOM HapaxOBaHHX Ha 3aJUIIOK TPOIMIOBHX KOINTIB Ha PaxyHKy MPOIIEHTIB BiAMIOBIAHO
mo TapudiB (Axmo HapaxyBaHHS IPOLEHTIB Ha 3aJHINIOK TPOMIOBUX KOMTIB Ha PaxyHky mnepenbaueHe
Tapudamn);

—  iHmi omepariii, 10 MarOTh OyTH BigoOpaxeHi Mo PaxyHKy, mo He cyrepedaTs 3aKOHOJABCTBY.

Onmnepauis «quasi-cash» - omeparis 3 npuadaHHSA JOPOXKHIX YEKiB, JOTEPEWHUX OiNeTiB, TOPOTOIIHHUX
METalliB, TIOTIOBHEHHS €JIEKTPOHHHUX TaMaHIiB, OpOKepChKUX abo (opeKc-paxyHKiB, KYIIIBIS BIpTyalbHUX
aKTHWBIB, 3IMICHEHHS Omepalliii B Ka3WHO Ta 1HIIKX TPalbHUX 3aKJa/Iax, B TOMY YHCIi B Mepexi [HTepHeT, iHmIi
omepaiii 3 omiaru ToBapiB (poOit, mocayr) B TCII, skmo omepaiiss HpoxoauTh uepe3 I[lmaTikHUN
npuctpiit/IInatixkanit Tepminan/Ilmatixamii 3actocynok 3 MCC, 3a mepenikom BuzHaueHHM B Tapudax sk
Onmneparii «quasi-cashy.

Oco0n, moB’si3aHi 3 MOJITHYHO 3HAYYIIMMH 0c00amMu — (Hi3uuHI 0COOH, SKi BiIOBIIAIOTh X04a O OJTHOMY
3 TAKUX KPUTEPIiB:

—  Bimomo, mo Taki 0coOM MarTh CIJIFHE 3 TONITHYHO 3HAYYIIOK 0c0o00r0 OeHedimiapHe BOIOMIHHSA
IOPUINYHOI0 0CO00I0, TpacTOM abo IHIIMM MOAIOHUM MPaBOBUM YTBOPEHHSIM ab0 MaroTh Oynb-sKi iHII TiCHI
JITOBI 3B’ SI3KU 3 MOJMITHYHO 3HAYYIIUMHU 0COOAMU;

— € KiHIeBUMH OeHedilliapHUMHU BJIaCHUKAMH IOPUAMYHOI 0OCOOM, TpacTy abo iHIIOro IMOAiOHOTO
NPaBOBOTO YTBOPEHHS, MPO sIKi BiIOMO, IO BOHM Je-(paKTo OyJIM YTBOPEHi JJIsl BUTOAM MOJITHYHO 3HAYYIINX
ocib.

OcobucTHii K104 — MapamMeTp ITOPUTMY ACHMETPHYHOTO KPHNTOrpadivHOrO MEPETBOPEHHS, SKUI
BUKOPHCTOBYETHCS SIK YHIKaJbHI €JIEKTPOHHI JIaHi /Ul CTBOPEHHS YJIOCKOHAIECHOTO EJIEKTPOHHOTO IiJIIHCY,
JOCTYIMHHN TiUTbKH mianucyBady (KiieHTy), a TakoX y HISIX, BU3HAYCHUX CTaHJapTaMy AJisi KBami(iKoBaHHX
cepTU]IKaTiB BIJKPUTHX KITIOUiB.

OTP-napoasb - ogHopa3oBuii uupposBuii napoJs (anrJ. one time password, OTP), a came: cykynHicTb
JaHUX, W0 CTBOpeHa 3aco0aMu TeHepaTopa OJHOPA30BUX NU(PPOBUX TApOJB 33 PE3yIbTaTOM
KpUnTorpadiqyHOro NnepeTBOpPEeHH HAO0Opy eNeKTPOHHUX JaHuX (pekBi3uTiB [lnarixHOI IHCTPYKIIii, 0cOOMCTHX
ABTOpHU3alIMHUX JTaHUX KOXHOro KoprcTyBaua Ta MOTOYHOTO Yacy) i Ja€ 3MOTy HiJATBEPAUTH IUTICHICTh I[LOTO
Habopy mammx Ta imeHTudikyBatn KopucryBaua. Jlns 1wineir oOcmyroByBaHHS 3aco0amMu MoOisHOMY
3aCTOCYHKY «izibank» BHKOPHUCTOBYETHCS B SKOCTI TPOCTOTO EIEKTPOHHOTO IIANMWCY JUIs TiAMHACAHHS
[Mnarixuoi iHcTpykii. OTP-napons € mpocTUM eNeKTPOHHUM MiAnucoM. Bei enektponHi nokymenTtu, Onepariii
Knienra, mo ininifioBani (ctBopeHi) B (opMi €NEKTPOHHOTO JOKYMEHTa 1 MigNHCaHi/MiATBepAKEeHI 3a
noromororo OTP-mapostto, BBaKalOTBCS TaKUMH, L0 MiANKCAHI MPOCTHM €JIEKTPOHHMUM minmucom Kitienra,
skuit Croponu JloroBopy IOMOBMJIMCS BBaXkaTd, IO BiH OJHO3HAYHO imeHTH(}ikye ocoOy KiieHra Tta
MOB'SI3aHUI 3 €JEKTPOHHUMH JaHUMH PO OyJb-IKy OIEpaliio BHKIIOYHO 3a YMOBH, IO MiATBEpHKEHHS
Krnienrom npoBenenHs: onepaiii abo yKkiIafeHHs! MMCbMOBOTO MpaBo4YHHY (Y GopMi eeKTPOHHOTO TOKYMEHTA)
3JIIHCHEHO NIISXOM BBEJCHHS Yy BiAMOBIAHE moiie iHTepdeiicy MoOubHOrO 3acTocyHKy «izibank» mudpooi
MOCJIIZIOBHOCTI, sIKa MOBHICTIO i7leHTHYHA HajicianoMy bankom OTP-nmaposio Ha dinancoBuit Homep Tenedony
Knienra. Ilpu nucraHOiiiHOMY €NEKTPOHHOMY OOCITYrOBYBaHHI BHKOPHCTOBYETHCS SIK JOAATKOBHU 3acild
Asrentudikanii Kimienta npu Bxoni B MoOinbHui 3acTocyHoK «izibank». OTP-mapons HanpasisieTscst bankom
KopucryBauy nuisixom BiampasienHss SMS-nosinomiienHs Ha @DinancoBuii Homep Tenedony Kiienra abo
IHIIMM NUIAXOM, BH3HaueHUM y banky, micist yoro KiieHT 31iiicHIO€ HOoro BBeIEHHsS y BiJIOBiJHE IOJE B
MobGineHoMy 3acTocyHKy. [ns mineil BukopuctaHHs einekTpoHHoro ramanus OTP-mapons - xomOiHamis
CUMBOJIIB y BUMIAAI mudp, mo reHepyerbess MIIC mpu cmpobi 3apeecTpyBaTH KapTky B MOoOiNbHOMY
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3aCTOCYHKY, 1 SIKy HamlpaBJISIOTH JlepKaTemro KapTKH y BHUTISAAI SMS-ITOBITOMIICHHSI Ha HOMEpP MOOILITRHOTO
tenedony Jeprxkarens KapTku, 3adikcoBaHuil B iHpOpMaLiiHUX cucTeMax baHky.

OuinoBannsa Kiienra - mependaueni BHyTpimHIMH JokyMmMeHTamu bpokepa ta pozminom [JKBO, mio
perymioe HanauHs [locnyr Banky «izitradey», mopsmok Ta mpouexypy OTpUMaHHs Ta OMpaLoBaHHs iHpopMarii
Bix KitieHTa 3 MeTOI0 IpoBeIeHHS OLIHKH MOTO KOMIIETEHTHOCTI, OCBiTy Ta 3HaHb, HEOOXITHUX JJIsi BUMHEHHS
MPaBOYMHIB 200 HaJaHHS MMEBHUX MOCIYT, /Ul OTPHUMAaHHA BUCHOBKY om0 3maTHocTi KimieHTta mpuitmarn
BJIAaCHI I1HBECTHMLIiMHI pIilIEHHs Ta OILHIOBATH OCOOWMCTI PU3WKH, IOB’s3aHI 3 TAaKUMHU IpaBoYMHAMH abo
MOCITyTaMH.

IMapoab 10 MobisibHOro 3acrocynky «izibank»/IIIH—kox — yHikaigbpHa KoMOiHaIis mudp, BigoMa Juiie
KopucryBady 1 motpibHa mist oro enekTpoHHOI imeHTHbikamii Ta ABTeHTH}IKAIii Mg Yac BXOHKEHHS 10
MobGineHoro 3acTocyHKy «izibank» Ta/abo 3filicHeHHs omepaniii i3 BUKOPUCTaHHSAM Oynb-skoi Ilmarixuoi
KapTku Ta/abo MobinpHOTO 3acTocyHKy «izibank». Jlana xomOiHallis BCTaHOBIIOEThCS KitieHTOM B
MobinpHOMY 3acTOCYHKY «iZibank» B mouni «[TITH—kom» mpu AxtuBariii Kaptku BumyiieHoi 10 PaxyHky Ta
BUKOPUCTOBYETBCS  SIK  OCOOMCTHH  KJIIOY TPH  KOXKHOMY BXoAi B  MOOUTBHHH  3aCTOCYHOK
«izibank»/oTpumanni goctyny no Ocobucrtoro kimo4a/Oyap-akoi I[lnatixkaoi kaptku. Bei Omepamii 3
BUKOpPHUCTaHHAM IInmaTiKHOI KapTKW, BUITyHIEHOI A0 Oyab-sikoro IIoTOYHOro paxyHKY BIOZKPUTOIO B MEXKax
MPOEKTy «izibank», sAKki 3milicHeHI dYepe3 MoOITEHUI 3acTOCYHOK «izibanky» micnms BXomy 10 HBOTO
(minTBepmkenHs ABTeHTH(iKaI1), 063yMOBHO BBa)KalOThCS TaKMMH, 10 BUKOHaHI KopuctyBauem ocoOHcTO.
3a GaxxaHHsM, KimieHT MOXe 3MIHWTH HaJaIlITyBaHHA BXOJy 3 IU(pP Ha CKaHyBaHHS oOMM4Y4s abo BigOWTKa
MaNbIB, SAKIIO TakWid crocid mnepenbadeHnid (YHKIIOHATHPHAMH MOMJIHBOCTAMH MOOIIBHOTO MPUCTPOIO,
kil BUKOpHCTOBY€E KiieHT amst poboT 3 MoOinbHUM 3acTOCYHKOM «izibank». Bukopucranas 6ioMeTpUIHUX
JaHuX Ui BXoay B MOOUTBHHMI 3aCTOCYHOK MpPUPIBHIOETHCS 10 BUKOPHCTaHHS LU(p, 3 BiANOBITHUMHU
MOXKJIMBOCTSAMH Ta Haciaigkamu mia Kimienra.

MepeBunyck Kaptkm — nii banky miogo mpoBeneHHs omepaniid 3 BuUlycky HoBoi KapTku meBHOI
MixHapOoIHOT IUTATIKHOT CHUCTEMHU Ha HOBHUI KalleHIapHUi cTpok abo 3 TuM camuM CtpokoM Aii KapTku, mio i
TOTIEPEHS.

Iepenik oci6 — ocoOu TOB’sA3aHI 3 TPOBAKEHHAM TEPOPUCTHYHOI IiSIIBHOCTI ab0 CTOCOBHO SIKHX
3aCTOCOBaHO MiXHapoaHi caHkiii. [lepemik ocib6 popmyerbes y mopsiaky, BusHadeHoMy Kabinetom MinicTpis
Ykpainu.

MMino3pa — npunymeHHs, Mo IPYHTYEThCA HAa Pe3yNbTaTax aHANi3y HAsSBHOI iHPOpMAIll Ta MOXKE CBIITYUTH
npo Te, 1o QiHaHcoBa omepallis a0o0 il y4aCHMKH, IX MISJIBHICTH YK TOXOJDKEHHS aKTHUBIB ITIOB’s3aHI 3
neranizamiero (BiIMABaHHSAM) JIOXOJIB, OJIEP’KAaHUX 3JIOYMHHHUM MUISXOM, (DiHAHCYBaHHSM TEpOpU3MY Ta/abo
(biHaHCYBaHHSIM PO3IMOBCIO/DKEHHS 30p0oi MacoBOTO 3HHMIICHHS, a00 13 BUYMHEHHSM IHIIOTO KPUMiHAIBHOTO
NpaBoNopyIIeHHs abo JisHHS, 3a sKe Tiepe10aueHi MiXKHAPOJIH] CaHKIII1.

Iino3pina onepauis — npu BukopucranHi B po3aini JKBO, mo perymoe nagauns [lociyr banky «izitradey,
- mpaBounH moa0 OO’eKTiB iHBeCTyBaHHS, 3a HACIIJKOM BUYMHEHHS SKOro HacTaHe abo MOXe HacTaTH
MOPYIICHHSI 3aKOHOJIABCTBA, 0 SKOTO, 30KpeMa, BIIHOCHUTHCS MAaHIMYJIOBaHHsS IIHAMH Ha PHUHKY I[IHHUX
narnepiB ad0 ykJaJlaHHs JOTOBOPIB 3 BUKOPUCTAHHSM IHCAHIEPChKOi iHpopMaIii.

Hino3pini pinancosi onepauii (TisiibHiCTB) — diHAHCOBI omeparii a0o crpoda X MTPOBEACHHS HE3aJIEKHO
BiJl CyMH, Ha SIKy BOHH TIPOBOJSATHCS, BBAKAKTHCS Mi03pinnMu, sSKmo baHk Mae migo3py abo Mae AOCTaTHi
MiJCTaBH JUIsS MIJO3pH, [0 BOHU € PE3yJbTaTOM 3J0YMHHOI MisUTBHOCTI a00 TOB’s3aHI YM CTOCYIOTHCS
¢inancyBaHHS TepopusMy abo (piHaHCYBaHHS PO3MOBCIOKEHHS 30p01 MACOBOTO 3HHUIIICHHS.

IinbroBuii mepiox — mepiox vacy, HPOTATOM SIKOTO 3a YMOBM IIOBHOTO MOBepHEHHA KiieHTOM cymu
3araJibHOI 3a0oproBaHocti 3a KpeanToM, 1m0 icHyBaja Ha KiHelb OCTaHHBOTO AHS Po3paxyHKoBoro mepiony,
[IponenTHa craBka 3a KOpUCTyBaHHsS KpenuwTom, 110 BHKOpHUCTaHa AJSl BIANOBIAHUX PO3paxyHKiB Ta/abo
CIUIaTH CYyMH KOMIiCili / TIPOIIEHTIB YM 1HINHMX IJIATEXIB, CIUIaTa SKUX TependadeHa ymoBamu JloroBopy, ski
Krnient crauye 3a 3milficHeHHS IUaTKHUX omnepanii mo PaxyHky, BcTaHoBimoeTbes y po3mipi 0,0001% Big
CYMH TaKvX IUIaTOKHUX onepauiid. [linproBuil mepioa NOYMHAETHCS 3 AaTH MOYaTKy Po3paxyHKOBOro mepiony
Ta TPUBAE BIAMOBIIHY KiIJbKICTh KAJICHAAPHUX JHIB, 1110 BU3HaYeHa Tapudamu.

InarixkHa iHCTPYKUisi - pO3NOPSAPKEHHS 1HIIIaTOpa HaJaBadyy MOCIAYr IIOA0 BHKOHAHHS I[lmaTikHOT
orepatlii, 30kpeMa 3aco6amMu MoOiTBHOTO 3aCTOCYHKY «izibanky.

InatiskHa iHCTPYKUisi HAa KpeIMTOBHIl Mepeka3 — po3NOpsyKeHHs (IuaTibkHa iHcTpykuis) Kmienra y
¢dopmi manepoBoro abo €IEKTPOHHOIO JOKYMEHTa 3 3a3HAa4CHHSIM OOOB’SI3KOBHX PEKBI3WTIB, Heper0ayeHux
3aKOHOJABCTBOM, IO IOJMAEThCS B baHK 3 MeTOIO IHIIIIOBaHHS IE€pPeKa3y BIAMOBIIHOI CyMH KOIITIB 3
BianoBigHoro Paxynky KiieHta, BiIKpUTOro B Mexax npoekTy «izibanky». CTBOpeHHs eNeKTpOHHOI IIaTiKHOT
iHcTpykuii Kiienta Ha KkpemuToBuii mepeka3 B MOoOOITBHOMY 3acTOCYHKY «izibank» 3IifiCHIOETBCS 3a
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€JIEKTPOHHOIO (DOPMOI0, 110 HPOIOHYETHCS 3ac00aMu MOOIIBHOIO 3aCTOCYHKY 3 YpaxXyBaHHIM HOIO TEXHIYHUX
MOXKJIMBOCTeH. B iHmMMX Bumagkax HagaHHsA KilieHTOM eeKTpOHHOI TUIaTKHOT IHCTPYKINII HE TIepe0avdeHo i He
3O1ACHIOETHCS.

Inarixxkaa kaprka (Kaprka) — ellekTpoHHUH IUIaTOKHMK 3aci0 (TUIATOKHME IHCTPYMEHT) €MITOBaHHH
bankoMm y Burmsazai ¢i3udHOi, MIACTHKOBOI, a00 BipTyalbHOI KapTKH, IO MICTUTH B €JIEKTPOHHIH ¢dopmi (sKka
niependadae 30epiranus y baHky) nmani, HEOOXimHI JUIA iHIMIFOBaHHS TUTATDKHOI oreparii Ta/ado 3aiCHEHHS
iHIMX omepauiid, Bu3HaueHux JloroBopom 3a [loTouHMM paxyHKOM, 10 SKOro BHmylleHa KapTka 3 MeToro
omatu BaptocTi ToBapiB 1 mocnyr, mepepaxyBaHHs KomTiB 3 [loToyHOro paxyHKy Ha paxyHKH (TIaTixHi
KapTKW) 1HIMUX 0cib, OTpuMaHHS KOIITIB y TOTIBKOBiM ¢opmi B kacax OaHkiB, uepe3 banxomarw/IlnarixHi
TepMiHaIK (BUKIIOYHO s (I3MYHOI KapTKH), a TakKoX 3AilicHeHHs iHmuMX [lnaThbkHUX —omepauii,
nepenbauenux Jlorosopom. [lo mepmoro IloToynoro paxyHky Bumyckaetbesi [InmarikHa kapTka 3 ae0eTOBO-
KpenuTHOrO cxemoro. Jlo HactynmHoro IloTouHoro paxyHky 3 ne0eTHOI KapTkow «BipTyanbHa KapTkay
BUILYCKA€ThHCS IIATIKHA KapTKa 3 1€0ETHOIO CXEMOIO.

IMnartizkna mocayra — mnependauena 3axoHoMm Ykpainu «lIpo mnaTikHI mocmyru» OisnbHICTH BaHky
(HagaBaua IIATIKHUX MOCITYT) 3 BUKOHAHHS Ta/abo cynmpoBoxeHHs [InaTiKHuX onepamii.

IlaaTickHa cmcTeMa - cucTeMa Ui BUKOHAHHSA IUIATDKHHUX — oOmeparid i3 (GopMalbHHAMH Ta
CTaHIapPTH30BaHUMHU JIOMOBJIICHOCTSMH 1 3arallHUMH MpaBWJIaMH IIOAO TPOLECUHTY, KIpUHTY Ta/abo
BUKOHAHHS PO3paxyHKiB MiXK yUaCHUKaMHU TJIATIKHOT CHCTEMHU.

InaTizkna cxema — yMOBH, 3TiJTHO 3 SKHMH THPOBOAWTHCS 0oOmik Omepamiii 3a [InaTixKHOIO KapTKoo Ta
3IIHCHIOIOTHCS PO3paxyHKU 3a MU OnepanisiMu. 3aleXHO BiJ YMOB, 32 SKMMH 3iHCHIOIOTBCS Onepartii 3
BUKOpHCTaHHSAM KapTok, MOXYTh 3aCTOCOBYBAaTHCS JeOeToBa, NeO0ETOBO — KpPEeOUTHA Ta KPEAWTHA TUIATDKHI
CXEMHU:

— nebetoBa cxema mepexndauae 3niicaenHs KopucryBauem Omnepamiii 3 BUkopucTanHsIM KapTku B Mexkax
3aJIMIIKY KOIITIB, sIKi 00MIKOBYIOTHCS Ha [I0TOYHOMY paxyHKY;

— nebeToBO — KpeAuTHa cxema, mepemodadae 3uiicHeHHs Omeparii KopucTyBauem 3 BHKOPHCTaHHSM
KapTku B Mexax 3alMIIKy KOIITIB, sIKi 00TiKOBYIOTECS Ha [loTouHOMY paxyHKy, a B pa3i iX HeIOCTaTHOCTI abo
BiJICYTHOCTI — 32 paXyHOK HagaHoro bankom Kpenury;

— KpemuTHa cxeMa mnependayae s3aificHeHHs KopuceryBawem Omepauiii 3 BuKopucTaHHsM KapTku 3a
paxyHOK KOWITiB, HaJaHux bankom y Kpenur.

InaTixkHUil 3aCTOCYHOK - TIporpaMHE 3a0e3IedeHHs, M0 Ja€ 3MOTY KOPHCTYBady iHIIFOBATH TUIATIXHY
orepariifo 3 paxyHKy IUIaTHUKA (y TOMY YHCIi 32 JONOMOTOIO IUIATIKHHX 1HCTPYMEHTIB) Ta/ab0 3/miiiCHIOBaTH
1HIII omepartii, mepexdaveHi JOroBOPOM 3 HaJlaBaueM IUIATIKHUX TOCTYT.

IMnaTtizkamii JiMiT — cymMa TPOIIOBUX KOWITiB, Yy Mexax sikoi KopucTyBad Mae mpaBo 3[iliCHIOBATH
BuaTkoBl Oneparii 3 BUKoprcTaHHSIM MoOIIBHOTO 3aCTOCYHKY «izibank» Ta/abo Kaprtku. Briouae 3amumok
rpomoBux KomTiB Ha PaxyHky, B Tomy umcmi KpeauTHuid mimit, 3a BHpaxyBaHHSIM CyMH ABTOPH30BaHUX
Onepauiid, siki e He Oynu BinoOpaxkeHi Ha PaxyHKy.

InaTizkauii mepion — BcTaHoBieHwit bankoM mepioz, npotarom sikoro KitieHT 3000B si3aHUMIA 3A1HCHUTH
IUIATK 3 METOI0 CIUIATH 3arajibHoi CyMHu 3aboproBaHocTi 3a Kpeaurtom, anme He meHme cymu OMII, sxwit
Bkitouae cymy OPII (y pasi iloro HasiBHOCTi) Ta HapaxOBaHHUX HPOLEHTIB 3a KopucTyBaHHsA Kpeaurom. Lleit
nepioJl MOYMHAETHCS 3 JHS, HACTYIHOTO 3a OCTaHHIM JHEM momnepenHsoro PospaxyHkoBoro mepiogy, i
3aKIHYY€EThCS B OCTAaHHINM JieHb CcTpoky 3aiiicHeHHs OMII 3a Ilocnyroro banky, mepemdaueHoro B ymoBax
KpEeINTYBaHHS.

InaTiskauii mpueTpiii — TexHiyHUK npUcTpii (OaHKIBChbKHMH aBTomar (0aHKOMAT), TUIATKHUKM TepMiHa,
NPOrpaMHO — TEXHIYHUH KOMIUIEKC CaMOOOCIYroBYBaHHs, NMPOrpaMHO-allapaTHE CEpPeJOBHIIE MOOIIHHOrO
TenedoHy, IHIIUH MpUCTPIit), 10 gae 3Mory KopucryBauy iHII[IIOBATH IUIATIXKHY OINEPAIli0, 8 TAKOX BUKOHATH
iHOI omeparii 3riiH0O 3 (QYHKIIOHATFHUMHA MOXJIMBOCTSMH IIHOTO TIPUCTPOIO Ta/abo sKi mependaveHi
Horosopom.

IMnaTtizkauii TepMiHAN — ENEKTPOHHUI MPOrPAMHO-TEXHIYHUI NPHUCTPIH, IO Ja€ 3MOTY 3JIiHCHIOBATH
TUTATKHI Ta THII oriepariii 3 BAKOPUCTaHHM IUTATIKHUX IHCTPYMEHTIB Ta/a0o0 X PEeKBi3UTIB.

IMoBepHennii maaTizk — rpoIIoBi KOmTH, 3apaxoBaHi Ha [IOTOYHMI paXyHOK BHACHIJOK ONPOTECTYBAHHS
Kiienrom 3milicHenoi BupatkoBoi Ormepanii 3 BHUKOpHCTaHHAM KapTku NDIsIXOM Tpeq’siBIeHHS B baHK
MUCHMOBOI  MPETEeH3i O0COOMCTO, 3aco0aMM IOIMITOBOTO 3B’A3Ky a0o depe3 MOOUTEHUI 3aCTOCYHOK
«izibank», Binmosu Kitienra Bix ToBapy To1I10.

Iorinomnenns: - npu BukopuctanHi B po3aia JAKBO, mo perymoe Hamanus [locnyr Banky «izitrade» -
Oynb-siki iH(pOpMaIlliiiHI TOBIIOMIICHHS Ta JIOKYMEHTH, SIKUMH 00OMiHIOI0ThCst bpokep//lenozuTapHa ycraHoBa Ta
Knienr y mpoueci BukoHanHs 3000B’s3aHb 3rigHo po3ainy JAKBO, mo perymroe namanus Ilocnyr Banky
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«izitradey.

Ilor’si3aHa ocoba — ocoba, BM3HAUYEHA MOB’s3aHOIO 13 barkom 3rigHo 31 cTarTero 52 3akony Ykpainu «IIpo
OaHkM 1 OaHKIBCBKY JiSUIBHICTB» Ta 3 ypaxyBaHHAM [lo0keHHS mMpo BU3HAUCHHS MOB’s3aHHUX 3 OaHKOM 0ci0,
3arBepmkeHoro nmocranoBoro HBY Big 12.05.2015 Ne 315.

Ho3nuyanbHuk - KiieHrt, mo ykias 3 baHkoM BiAMOBIAHAN TOTOBIp MO0 HOTO KPeTUTYBAHHS.

HoaiTu4uHo 3Hauyuti ocodu — izuaHi 0coOu, AKi € HAIIOHATHPHUMH, IHO3EMHUMH MYOIIYHIMH JisT9aMH Ta
JlisT9aMH, SIKi BUKOHYIOTh ITyOuTiuHi (DyHKIIT B MDKHAPOJHUX OpraHizallisix.

Mocunena aBrenTudikaumis - mpounenypa asreHTudikanii KopucryBadya MoOiNBHOTO 3aCTOCYHKY, fKa
nepeadavae BUKOPUCTAHHS JBOX 4YM OiNblIe CYKYMHOCTEH JaHWUX (€IEMEHTIB), IO HANEXKATh 10 TaKUX PI3HUX
KaTeropii:

3HaHb [BOJIOAIHHS iHpOpMariero (FannMn), o Bigoma smiie Kopucrysauy];

BOJIOZiHb (3aCTOCYBaHHS MaTepiajbHOTO MPEeaMETa, SKUM BosoAie iuie Kopucrysau);

NpUTaMaHHICTD [mepeBipka OiOMETPUYHMX JNaHMX a0o IHIIMX BJIACTHBOCTEH (pUC, XapaKTEpUCTHK),
nputamanHux auiie Kopucrysady, 1110 Biapi3HSAOTE #oro Bijx iHmmx Kopucrysaudis].

Hocayra (ado Iocayra banky) — mHamanas baakom cBoim KiieHTaM OaHKIBCHKHX, IIIATIKHUX, (DiIHAHCOBHX
nociyr (KpiM mociyr y cdepi cTpaxyBaHHs) Ta 3AIHCHEHHS 1HIIOI JisUTBHOCTI BiAMOBITHO A0 3aKOHOAABCTBA,
30KpeMa, 3akony Ykpainu «IIpo 6aHku i GaHKiBCBbKY AistuTbHICTHY. [lociyra banky Hagaetses Kiienty 3rigao 3
Tapudamu banky Ta/abo yMOBaMH BiATIOBITHOTO JIOTOBOPY.

Hocayra «izi rpomri» («izi rpomri») - mocnyra banky i3 HagaHHS crnoxuB4oro Kpeawmty y posmipi,
noropkeHoMy bankom KitieHTy B Mekax 3araibHOrO KPEAUTHOTO JIIMITY.

Mocayra «izi pedginanc» («izi pedinancy) - nocnyra bauky i3 HaganHs cnoxxuBuoro Kpenuty y po3mipi,
noropkeHoMy bankom KitieHTy, IU1st BperyaroBaHHsI KpeIUTHOT 3a00pTrOBaHOCTI, [0 BUHHUKIIA B MEXaX TPOCKTY
«izibanky.

IMocayra «izi omiara yactuHaMm» («izi orulaTa YaCTUHAMH») - J0JATKOBa mociyra baHKy i3 HamgaHHs
Kpenuty, mo nepenbauae po3cTpouKy IJIaTeXiB 3a TOBapaMu, mo npuadani B naprHepcbkux TCII (marazunax-
napTHepax, 3 SKMMH y baHky minnucanuii Jorosip).

IMocayra «izi po3cTpouxa” («izi po3cTpoukay) - mogarkoBa mociyra banky i3 Hamauas Kpeawty, sika
nependayae i Kiienra, 3a #oro 0akaHHSM, MOXKIIMBICTh PO30OWTH TIATIXK 32 TOBAp HA OJHAKOBI YaCTHHU Ta
CIUTAYyBaTH IX WIOMICAIA, HUISXOM O(OPMIICHHS a00 IEpPEeBEJCHHS BUTPATH Yy PO3CTPOUKY. Po3ctpouka
nepeadadac MOXIJIMBICTD MOTANICHHS 3a00PrOBaHOCTI MPOTITOM BU3HAUEHOI KUIBKOCTI TUIATIKHUX TEPIOAiB 3a
paxyHOK KpEAUTHUX Ta/a00 BIACHUX KOIITIB.

IHocayru 3 po3cTpPOYKH MJaTexXiB — M01aTKOBa (DyHKI[IOHANBHICT TIATLKHOI mocimyrd mo IlmartixkHOi
KapTKH, sKa Ja€ MOXKIHUBICTb OQOPMHUTH ab0O TEpeBECTH BUTPATH y PO3CTpouky. [locimyra 3 po3cTpodku
TUIATEXIB Tepen0dadac MOXIMBICT TMOTAIIEHHsT 3a00pPrOBaHOCTI MPOTATOM BH3HAYEHO! KUNBKOCTI IDIATIKHUX
MEepiofiB 3a paxyHOK KpeIuTHHX Ta/abo BimacHuX KomTiB. llapamerpu «Ilociyr 3 poO3CTpOUYKH ILIATEXKIBY
3a3HavaroThes B Tapudax 3a Ilocimyroro 3 posctpouku miatexis. bank moxe 3ampoBaxyBaTy pisHi «Ilocmyru 3
PO3CTPOUKH TLIATEXKIBY.

Horenuiitnnii kiieHT - (B mexax [locnyrum basky «izitrade») ¢isuuna ocoba, ska 3BEpHyJacs J0
banky/bpokepa 3 HamipoM OTpuUMaTd iHBECTHLIHHY MOCIYyry, NMpOTE I€ HE BCTAHOBMJA 3 HUM JiJIOBUX
BiJTHOCHH NIIsIXOM nipuenHanss 1o [Tyoniunoi mpomosuttii (yknanernus Jlorosopy) abo Ilociyru «izitradey.

MoTouHuii paxyHOK — paxyHOK (YKIIOYalOYM PaxyHOK i3 CIEIiaibHUM PEKHMOM BHKOPHCTaHHSA), IO
BikpuBaeTbcs bankoMm Kitienty s 30epiraHHs KOMITIB 1 BUKOHaHHs [lnaTiKHUX omeparliii BIAMOBIAHO 10
ymoB JloroBopy Ta BuMOr 3akoHojaBcTBa. TepmiH «llorounuii paxyHok» B JIKBO Takox wmoxe
BUKOPUCTOBYBATHCH B 3HaueHHI [l0TOYHMI paxyHOK 3 MIATIXHOIO KapTKOIO.

MoTounuii paxyHok «eBigHoBaenns» - Binkputuii Ha iM’a KiieHTa MoTOYHUI paxyHOK i3 crelialbHUM
PEKUMOM BUKOPHUCTAHHS JUIS 3apaxyBaHHsS TPOIIOBOi KommeHcarlii B pamkax [Iporpamm «eBimHoBieHH:Y,
omeparii 3a SKUM MOXYTb 3HIMCHIOBATHCS 13 BHKOpUCTAaHHAM MOoOUTBHOTO 3acToCcyHKy «izibank» 3a
JoroMoror BipryanbHoi KapTku «eBimHoBneHHs», Ta 3a SKUM MOXYTb 3[iiiCHIOBaTHCA oneparii, 3
ypaxyBaHHSM 0OMEKECHb BU3HAUCHHX 3aKOHOJABCTBOM.

Mortounuii paxynok «ellinTpumka» - Binkputuii Ha iM’s KilieHTa MOTOYHMI paXxyHOK i3 CIeliaIbHUM
PEKMMOM BHUKOPHCTaHHSA MJIsi 3apaxyBaHHs jgonoMmMoru B pamkax [Iporpamu «ellinTpumka» Ta iHIIMX
Ha/XOIKEHb, 10 HE CyNepevaTh 3aKOHOAABCTBY, ONEpaLii 3a SKMM MOXYTh 3A1HCHIOBATUCS 13 BUKOPUCTAHHIM
MobinbpHOTO 3acTocyHKy «izibank» ta/abo Kaprtku «ellinTpumMkay, Ta 3a SIKUM MOXYTh 3/IiHCHIOBATHCS YCi
BWJIM OTIepalliii, 3 ypaxyBaHH;IM 00MeKeHb BU3HAYEHUX 3aKOHO/IABCTBOM

IHoTouyHUi paxyHOK 3 IJIATIKHOI0 KAaPTKOK - MOTOYHHMH paxyHOK, 10 BinkpuBaeTbcs bankom Kiienty
Ui 30epiraHHs KOwmTiB 1 BuUKOHaHHS [lnaTikKHMX omepamiii 3 BUKOPUCTAHHAM IJIATDKHUX IHCTPYMEHTIB
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(ITnaTi>kxHUX KapTOK) BIAMOBIIHO 10 yMOB [[0orOBOpY Ta BUMOT 3aKOHOJABCTBA.

IouyaTkora cyma Briiaxy — cyma IpoIIOBHX KOIITIB, IKY BHOCHTh KiTieHT mpu oopmiteHHI 0aHKIBCHKOTO
BKJIay (Aeno3uty) Ha BxiuagHuid paxyHOK.

Ipauaa MIIC — npaBuna 3xilicHeHHs onepauiil 3a [IoTouHMMH paxyHKaMu 3 IJIATDKHUMH KapTKaMu 3
BukopuctanusaM [Inatixkaux kapTok MiKHApOAHUX TJIATIKHUX CUCTEM.

IpencraBuuk banky — oco0a, sika nepebyBae i3 baHKOM y TpyIOBUX BIZHOCHHAX 1 cepel 3aBAaHb SKOI €,
30KpeMa, IpoBeaCHHS imeHTHdiKaITii, Bepudikamii KiTieHTiB BIATOBIAHO 10 3aKOHOIABCTBA.

IIporpama «eBignoBJieHHs1» — Jep)kaBHA MpOrpamMa, IO Hepeadadae OTPUMAHHS TPOIIOBOI KOMIICHCAIT
¢iznuHMME  0co0aMH, IO BiAMOBiAAIOTH YMOBaM, 3aTBEpKEHHM BiAMOBIIHUMH HOPMAaTHBHO-IIPABOBUMH
aKTaMu YKpaiHH.

IIporpama «ellinTpumMka» — aepkaBHa mHporpama, IO Iepeadadae OTPUMAHHS I'POLIOBOI JOINOMOTH
¢i3ngHIME 0cO0aMH, IO BIATOBIAAIOTh YMOBaM, 3aTBEPKCHIM HOPMATHBHO-TIPABOBUMHE aKTaM{ Y KpaiHH.

Mporpamuuii moayar (IIM) - cheniamizoBaHWidi HpPOrpaMHHUM 3aCTOCYHOK «izitradey, SKUH MoOxe
po3MinryBaTucsi (BCTaHOBIIIOBAaTHCS) B amapaTHO-POTPAMHOMY CEPENOBHIII Oe3qpOTOBOTO EIEKTPOHHOTO
npuctpoto (MobOimpHOMY Tenedoni) KiieHTa, Ta skuii BUKOHYe (QYyHKIiO 3aco0y imeHTHdiKalii Ta MoOXe
3a0e3meuyBaT MOXJIMBICTh MiANMMCAaHHS Ta HampaBieHHsAM KiieHToM 3amMoOBIeHb, BUKOPHCTOBYETHCS B
cucTeMax IUCTaHIiiHOro obcmyroByBaHHs KiienTiB Bpokepa Ta BiAmoBinae HOPMaTHBHO-TIPABOBOMY aKTY
HKUII®P, sikuii Bu3Ha4Ya€ BUMOTH JI0 IPOTrPaMHUX MPOAYKTIB, 110 BUKOPUCTOBYIOThHCS Ha (DOHIOBOMY PUHKY, a
TaKOX BKITIOYESHHH JI0 Mepeliky MporpaMHUX MPOAYKTiB Ha (OHI0BOMY pHHKY, 1m0 Beaerbes HKIIIDP 3riqHo
3 HOpMaTuBHO-TIpaBoBUM akToM HKIIII®P, 3a 10moMororw sSKoro BUMHSIOTHCS MPABOYUHU 1010 (DiIHAHCOBUX
IHCTpYMEHTIB Y BUMAaKax, nependoadenux posaiom AKBO, mo perymoe naganus [lociyr banky «izitrade», y
TIOPSAIKY, BCTAHOBIEHOMY BHYTpIIIHIMH JAoKyMeHTamu bpoxkepa Ta posminom JIKBO, mo perymoe HamaHHS
[ocmyr banky «izitrade».

IMpoekT «izibank» — BcTanoBneHHs BimHOocMH Mik bankom Ta Kiienrom nHa migcrasi [oroBopy, skum
BU3HAUeHI yMoBH o00cimyroByBaHHs PaxyHky(iB), mo BigkpuBaioThcsi bankom Kiienty, HamaHHsS Ta
BuKopucTanHs KapTku(ok), HagaHHs 1HITUX MOCTYT TiependaderHnx J{oroBopom, 3 BUKOPUCTAHHAM MOOLITHBHOTO
3aCTOCYHKY «izibanky, mo BcranoBinenuit Ha Mo6inpHuit puctpiit KitienTa.

Ipsimuii e1ekTpoHHU K0cTYN 10 TOPriB - (B Mexkax [lociyru Banky «izitrade») cykymHicTh mponenyp, 3a
akuMu Bpokep nmae mMoximBicTe KilieHTy BHKOPUCTOBYBaTH CBiil BigaleHUI AOCTYN y4YacHHUKA TOPTIB /IO
enektpoHHol TopriBenbHOi cuctemu BianoBinHoro ToproBenpHOro MaiaaHuuka, o no3Bosste Kiienty 3a
JIOTIOMOT0I0  CIIELiaJIbHUX IPOrpaMHUX 3aco0iB wieHa TOproBelbHOTO MaWJaH4yMka (MPsIMUKA PHUHKOBHUH
JIOCTYII), TIOJJaBaTH, 3MiHIOBaTH a00 BUAAJISATH 3asBKH, HACIJIKOM BHUKOHAHHS SKHX € YKJIaJaHHS J0TOBOPIB
oo O0’€eKTiB iHBECTYBaHHS BiAMOBIIHO JI0 MpaBui TOPTOBENHHOTO MaiilaHunKa, OTPUMYBaTH iHpOpMaIliio,
Ky po3KpuBa€ TOproBenbHWI MalJaHYWK, 1 3AIMCHIOBATH iHINI Jii, HEOOXigHI AJI ydacTi y Toprax Ha
BiZIMOBiAHOMY TOpProBebHOMY MaliJJaHYHKY.

My6aiuna npono3unist — myoniyna nporosutiist (opepra) AT «TACKOMBAHK» Ha yknananus JJoroBopy
po KomIutekcHe OankiBcbke oocmyroByBants B AT «TACKOMBAHK» B Mexkax npoekty «izibanky.

Paxynok — [loTounuii paxyHok, [loTouHuii paxyHOK 3 TUIaTiXKHOIO KapTKOIO, BriagHuii paxyHOK (KOXKeH
OKpeMo abo BCi pa3oM IpU OAHOYACHOMY 3raayBaHHi), npo siki iuerbes y JAKBO, mo Bxe BiakpuTi Ta/abo
OyayThb BigkpuTi y maiiOyTHhoMy Ha iM’st Kiienta y banky Ha mijgcTaBi BiANOBigHOI 3asBH-IOTOBOPY MpO
HaJIaHHSI TTOCITYT.

Tepmin «PaxyHok» y IKBO Moke BUKOPHCTOBYBATHCH, KOJM MA€eThCsl HA yBa3i Ak «PaxyHok» (y oJqHMHI),
Tak i «PaxyHkm» (Y MHOXXHHI).

PeanbHa piuHa MPONEHTHA CTABKA - 3aralibHI BUTPATH 32 CIIOKHBYMM KPEJUTOM, BUPAKEHI Y MPOIEHTAX
PIYHUX Bi 3arajJbHOTO PO3Mipy BUJAHOTO KPEAUTY.

Peryasitop - HamionanpHuil Oank Ykpainu a6o HamionanpHa KoMicisi 3 LiHHUX mamepiB Ta (OHIOBOTO
PHHKY 3TiTHO 3 PO3MOJIIOM ITOBHOB&)KEHb, BU3HAUeHUM 3akoHOM Ykpainu «llpo ¢inancoBi mocmyru Tta
(biHAHCOBI KOMIIaHI.

PexBizuTn inentudikauii ¢inancoporo iHcrpymenty - (B Mmexax Ilocmyrm banky «izitradey)
BUJI/TUT/HaiMEHYyBaHHA (DIHAHCOBUX 1HCTPYMEHTIB; cepif (iHAHCOBMUX IHCTPYMEHTIB - 3a HasBHOCTI,
HallMeHyBaHHsI eMiTeHTa (JiHaHCOBOTO iIHCTPYMEHTY, HOMEp peecTpauii - 11 eMmiteHTa (abo ocodw, sika Buaaia
(biHaHCOBHI IHCTPYMEHT) - Hepe3UJIeHTa; MIKHAPOIHUH ieHTH(iKaiiiHnii HoMep (PiHAHCOBHX 1HCTPYMEHTIB
(mnst emiciiHUX (IHAHCOBMX IHCTPYMEHTIB, a TaKOX IHIIMX (HIHAHCOBHX IHCTPYMEHTIB, SIKIIO HPUCBOEHHS
BOTO KOMy Ul HUX IepeadadueHo 3aKOHaMH YKpaiHu a00 3aKOHOAAaBCTBOM KpaiHM IX PO3MIIIEHHS); iHIII
PeKBi3UTH ieHTHDIKALIT BIIMOBIAHO 10 BUIY (DIHAHCOBOTO IHCTPYMEHTY.

PunkoBa mina - (B Mexax I[locoyru basky «izitrade») mina y BigmoBigHuX TopriBeIpHUX CHCTEMax, 3a
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KO0 bpokep 0e3 J0JaTKOBUX BUTPAT 1 MEPEIIKO MOXKe mpoAaTtu abo Kynutu O0’€KTH 1HBECTYBaHHS JIiI0OYH B
pamkax Jlorosopy.

PoGounii nenb — Oyab-sKWii JICHb, 10 BU3HAETHCS POOOYMM i OaHKIB 3TiHO 3 3aKOHOJABCTBOM Ta
BuytpimniMu npaButamu banky, € Onepauiiinum gaem banky.

Po3o6sokyBanns KapTku — Biamina baakom paninre BCTaHOBIEHUX 0OMEXEHb Ha MPOBEICHHS BUJATKOBHX
Oneparii, mo 3ailicHIo0TECA KoprctyBauem 3 BukopucTanasm KapTku.

Po3snopsiaskenns — npu BukopuctanHi B po3nini JAKbBO, mo perymioe naganss [locnyr banky «izitradey, -
nopyuenHs Kimienra Jlemo3uTapHili ycTaHOBi, sSIKE MICTHTh KOHKpPETHE 3aBnaHHs KirieHTa 3IidCHUTH
Jleno3utapHOO yCTaHOBOIO Ha KOpUCTh KitieHTa meBHi [ii, HEOOXIAHI JUIS HAJICKHOTO BUKOHaHHS CTOpOHAMU
BJIaCHHX 3000B’s13aHb 3a [loroBopom, mo peryitoe HagaunHs [lociyr banky «izitradey.

Po3paxynkoBa gaTta — nata MOTOYHOTO MICSAIS, y SIKY PO3PaXOBYETHCS cyma 3a0OproBaHOCTI (Kowmicii Ta
NPOLIEHTH) 32 KOPHCTYBaHHS KPEAWTHHMHU KOWITAMH y MOTOYHOMY Micsli, y BamoTi [IoToYHOTO paxyHKy 3
TUTATIXKHOK KapTKO¥O. 3 1i€i 1atu opmyeThes cyma OMIL

Po3paxynkoBuii nmepioj - KOXXHUI 13 EPioAiB, 0 MOYMHAETHCS Y JATy MOTOYHOTO KAICHIAPHOTO MICSIIT 3
po3paxynky KirieHTa 3a omepamiro Ta 3aKiHUyeThCS y OcTaHHIA PoOounii IeHbP MOTOYHOTO KaJIEHIAPHOTO
MicsL.

Caiit bauky (o¢iuiiinuii Caiit banky) — odiuiitauii [ntepaer—caiit banky https://tascombank.ua/.

Cankuiiine 3aK0OHOIaBCTBO — 3aKOHOABCTBO 3 IMMTaHb 3aCTOCYBAHHSI CIEIiabHAX €KOHOMIYHUX Ta 1HIITHX
00MEeXyBaJIbHUX 3aX0/IiB (CaHKIIii).

CucremMa JAUCTAHLIIHOTO O0O0CIYroBYBaHHSl - CYKYIHICTh KaHaJiB UCTAHIIHHOTO EJIEKTPOHHOTO
obcnyroByBaHHs [TenedoH, MeceHIDKEp, OaHKOMAr, MPHCTPiil 3 (YHKIE OpuiiMaHHsA TOTiBKU (cash-in),
MOOITBEHUM 33aCTOCYHOK, Mepexa I[HTepHeT Ta iHmIi 3aco0u, MOB’s3aHI 3 EJICKTPOHHOK KOMYHIKAIIIHOIO
MEpEeKero ], sKi 6e3 olHOYacHOiI (Pi3UUHOT MPUCYTHOCTI CIIOKMBaYa Ta HaJaBayva Mmociyr 3a0e3MedyoTh HaJaHHs
CrokuBavy (iHAHCOBUX, IUIATIXHUX a00 1HITUX MOCIYT.

Cain — 1oKyMeHT y nanepoBiii hopmi, SIKUI MATBEPIXKYE 3AIMCHEHHS onepaiii 3 BUKopucTanasaM Kaptku i
MICTHTB Ha0lp IaHUX MIOJO 1€l onepalii Ta pekBizuTu KapTku.

Cuipni onepauii — Onepauist (i), 3ailicHeHHS SIKOi (—MX) OCKapKyeThesi KitieHToM 3rifiHo 3 mponenyporo,
BCTaHOBIIEHOO JloroBopoM Ta mpaBmiiamMu BinmoBigHoi [ImaTixxHo1 cuctemu.

Cron-cnucok — mepenik KaprTok, ckiameHWi 3a NMEBHUMH iX PEKBI3WUTaMH, 3a SKHMH 3yIIHHEHO abo
00MeXeHO MTPOBEICHHS OTeparliid.

Ctpoxk Briaany — ctpok, Ha skuii KitieHT po3milye cyMy TpOIIOBUX KOIITIB Ha BriiagHOMY (JIeTIO3UTHOMY )
PaxyHKY BiJIIIOBIJTHO JI0 YMOB 3asiBH-A0TOBOPY OaHKIBCHKOTO BKJIay (IE€NO3UTY).

Crpok aii KapTku/BipTyanbHol KapTKH — niepio]1 9acy, 110 IOYMHAETHCS 3 JaTH BUIYCKY (TIEPEBUITYCKY)
[Inari>kHOi KapTKM 1 3aKiHYYEThCS B OCTaHHIM JEHb MiCSIld, 3a3HAUYEHOro Ha ii 3BOPOTHIA CTOpPOHI (I
¢izmgHOTO HOCIsT) Ta NU(POBOMY BiTOOpaXKEHHI 3BOPOTHOI CTOPOHH (151 BipTyaJIbHUX KapTOK).

Croponu — bank i Kiient/Kopucrysau/[lo3nuanbHuk.

Cyma Brkaagy — cyma KomTiB, sika (akTHYHO po3mimieHa KiieHTOM mpoTsrom cTpoky Bkiany Ha
BknagHoMy (A€1103UTHOMY) paXyHKY BiATIOBIIHO 0 YMOB 3asBU-I0OTOBOPY OaHKIBCHKOTO BKJIAAY (ICTIO3UTY).

Tapu¢u — nepenik nmocayr ta onepaniii banky 3 Bu3HaueHHsSM iX BapTOCTi, SKi € HEBi €MHOIO YaCTHHOIO
JoroBopy, 3aTBepIKYIOTbCA BiANOBIAHUM KOMIIETEHTHUM OpraHoM banky, po3mimtyrotscsi Ha Caiiti banky,
JlenpinroBomy caiiti «izibank» Ta Ha iHpopMamiiHUX CTEHIaX MPUMIIICHb BiaaiieHb banky. Tapudu MoxyTh
3MIHIOBaTHCh Ta JIOTIOBHIOBATHUCH baHkoM, 1po 1110 KitieHT MoBioMIISEThCS 3TiHO 3 yMoBaMu Jl0roBOpy.

ToBap — npoayKT mpati abo meBHe 0Jiaro, 1o 3/1aTHI 3aI0BOJBHATH IeBHI noTpedu KitieHnTa i mpu3HaueHi
UId  KymiBial Ta/abo mpojaxy, B TOMY 4HCIi MaiHO, poboTa(— M) Ta/abo mocnyra(— u). bank 3amumae 3a
co00I0 MPaBO B OKPEMHX BUIAJIKaX 3aCTOCYBATH OCOOJIMBI MpaBHiia PEryNIOBaHHS TPAHCAKIIH IIOI0 TIEBHUX
BUJIIB TOBAPIB, sIKi, 30KpeMa, alie He BUHATKOBO, repeadaveHi 3akoHoM Ykpainu «[Ipo gepikaBHe peryntoBaHHS
JiSUTBHOCTI 1IOJI0 OpraHi3amii Ta MpoBeIeHHs a3apTHUX irop».

ToprosenbHa cecis — BusHaueHuid Omneparopom ToproBeiabHOro MaiIaHUMKy MNEpiof 4Yacy, HPOTATOM
sakoro Ha ToproBelbHOMY MalJIaHYMKy MOXYTh BUMHSATHCS TpaBounHH 3 OO0’exramu iHBecTyBaHHA. [lin
TOPIIBEIBHOIO CECIEI0 MAa€ThCS Ha yBasi INEPiojJ OCHOBHOI TOPTiBEIbHOI cecii, TOOTO cecii, MPOTAroM SKOi
NPaBOYMHH MOXYTh BUMHATHUCS 32 3arajJbHUMU [IPaBUIaMHU, BU3HAYEHUMH BiJIIOBIIHOIO OipXKero.

ToprosenbHuii 1eHb — BU3HAYCHUH BHYTpilIHIME JoKymMeHTamu Omneparopa ToproBeabsHOro MaigaHuIuKy
Mepioj] Yacy, MPOTArOoM SIKOTO (PYHKIIIOHYBaHHS 0araTOCTOPOHHBOI CUCTEMH, YIIPABIIHHS MiSUIBHICTIO SIKOi BiH
3MIiHCHIOE, 3a0e3edye MOMIIMBICTh BUMHEHHS TPETIMH ocob0amu NpaBouHiB 1070 OO’€KTiB iHBECTYBaHHS,
JOIYLIEHUX J0 TOPriB Ha BiAMOBiIHIHN OipaxKi.

ToproBo—cepsicue mignpuemcrso (maxai — TCII) — ropuguuna ocoba abo dizuuHa ocoba — MmiANMPUEMETID,
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sKa TpUHAMae JOKYMEHTH, IO CKIAJeHI 3 BUKOpUCTaHHSAM KapTok, B SKOCTI oIuiaTH 3a peaiizoBanuii Tosap,
30KpeMa, 3 BUKOPUCTaHHAM [1maTibkHuX TepMiHaiiB Ta/a0o [1naTiXKHUX 3aCTOCYHKIB.

Tpancakmisi - IIaTikHa omneparis, 3aiiicHeHa 3a gornoMororo Kaprtku izibank, Ha cymy rpomoBux KOIITIB,
1[0 BIJIOBIIAa€ BApPTOCTI 3AiHiCHEHOrO IIATEXKY.

Tpanm — gactka Kpeanty, mo HazaeTbes Ha pi3HHX yMOBax uepe3 MEBHUH MPOMIKOK Yacy (3a 3alUTOM
Kirienta) poTsaroM TepMiHy dil KPEIUTHOI TOTOBOPY. BHKOPUCTOBYETHCS I BU3HAYCHHS YACTHUHU JIIMITY Ha
TpaHcakiito B yMOBaX KOPHUCTYBaHHS HOCIyraMu BaHKy 3 pO3CTpOUYKH ILIATEXIiB («izi po3CTpouka» Ta «iZi
omyara yactuHammuy). Cyma ogHoro TpaHIy MoXe CTAHOBHTH CYMY YCBHOTO JIIMITY Ha BiATIOBIAHY MOCIYTY.

Yroga FATCA — Yroma mixk YpsagoM Ykpainu ta Ypsaom Crionydernx LltaTtiB AMEpHUKH 11 TOJIMIIECHHS
BUKOHAHHS TOAATKOBHX TPaBWJI 1 3acTocyBaHHS moioxeHb 3akoHy CIHA "IIpo momaTkoBi BHMOTH 0
ino3emHux paxyHkiB" (FATCA).

Ynockonanenuii ejgekrponnuii mignuc (YEII) — enekTpoHHHMH mianuc, CTBOPEHHH 3a pPE3yNbTaTOM
KpUNTOrpadiqyHOr0 MEPEeTBOPEHHS ENEKTPOHHHMX IaHWX, 3 SKUMHU IOB’S3aHUUN Lel eNeKTpOHHWH mMmigmnwuc, 3
BUKOPHUCTAHHSIM 3aC00y YIOCKOHAJICHOro eleKTpoHHoro mianmucy (MoOinbHOro 3acTocyHKy «izibanky») ta
0COOHCTOrO KIF0Ya, OJHO3HAYHO TOB’a3aHOro 3 migmucyBauem (KiieHTom), 1 sKkwif ma€ 3MOTy 3OIHCHUTH
eNeKTpOoHHY imeHTH(diKanio mianucysava (KimieHTa) Ta BUSBHTH MOPYIIECHHS LITICHOCTI €JIEKTPOHHUX JTAHUX, 3
SIKUMH TIOB’sI3aHUH [l eNeKTPOHHHUH ITi ITHC.

V3romkeHi kaHaju 3B’s13Ky — Mecenmkepu, Onepartiiiauii eHtp «izibanky», Push—mnosigomnenns, E-mail.

®akTopu PU3MKY - 00CTaBUHM, IKi MOXYTh IPHU3BECTH J0 YaCTKOBOI a00 mMoBHOI BTpaTh KomTiB KiieHTa, y
TOMY YHCJIi 38 PaxXyHOK 3HW)KEHHS BapTOCTi (JiHAHCOBHX 1HCTPYMEHTIB.

Di3nyHMil MIATIKHMIA TepMiHAJ - €JIEKTPOHHHMU TPOTPaMHO-TEXHIYHMH NPHUCTPIA, MO0 Aae 3MOTy
3I1MCHIOBATH IUTATKHI Ta 1HIII OIepalii 3 BAKOPUCTAHHIM TUIATIKHUX iHCTPYMEHTIB Ta/a0o0 iX pEeKBI3HTIB.

®dinancoBuii HoMep TenedoHy - HOMep MoOimpHOTO Tenedony Kiienrta, Bukopucranuii Kiientom mpu
peectpartii B MoOiTbHOMY 3aCTOCYHKY «izibanky, Bka3aHuii y BiAIIOBITHOMY JHOKYMEHTI BCTaHOBIICHOI baHkoM
¢dopmu, mepeBipernii baHkoM Ha yHIKalBHICTB, MiATBEpIXeHUH KiieHTOM Ta 3apeecTpoBaHMii B 0a3i JaHUX
banky.

®dinancoBuit HoMep TeneOHy BUKOPUCTOBYEThCA KITIEHTOM y HACTYITHUX BHUIAIKAX:

— mpwm 3xiiicaeni [HpopmyBaHHS Tpo 3xilicHeHi oneparlii (otpumaHHs Push-moBimomiens) 3a [loTournm
paxyHkoM, [Torournm paxynkom 3 [lnmaTixkHOIO KapTKOIO;

— s orpuManHs IMS/SMS-noinomiiens i3 OTP-naposem juist miaTBepKeHHst onepaiiiii B MoOitbHOMY
3aCTOCYHKY;

— 3 MeToro ayTeHTHdiKalii npu 3BepHeHHi 10 OnepaniiiHoro neHTpy banky;

— s IHIIMX CEPBICIB Ta omeparliiii, mo nependaydeHi B JIKBO.

Bci iHmi Homepun MoOutbHUX TenedoniB Kiienra, siki He cniBnagaroTh 3 @iHAHCOBUM HOMEPOM TenedoHy,
MOXYTh OyTH BHKOPHCTaHI y BHIIQJKaX, Y SIKMX TIPsAMO He nependadeHe BHKOPHCTaHHs came (DiHaHCOBOTO
HOMepy TenedoHy (3a BUKIIOUEHHSM ayTeHTHdikamii mpu 3BepHeHHI no0 OmnepauiiiHoro neHtpy basky, ska
MOJKE 3IHCHIOBATHCS Y TOMY YHCI1 3 BAKOPUCTAHHSAM IHIIIMX HOMEPiB Tenedony Kiienra).

3mina diHaHCcOBOro HOMepy TeliehOHY 3MIMCHIOEThCS NUIIXOM noaanHs Kiientom no baHky BinmoBimgHOT
3asBU 1OA0 3MiHM DiHaHCOBOro HOMepy TenedoHy VY3ro[KCHMMH KaHalaMd 3B’SI3Ky BIiJIOBIIHO JI0
BayTpimmHix mpaBun baHKky a00 HUITXOM CaMOCTIHHOT mpouenypu 3MiHA Y MOOITPHOMY 3aCTOCYHKY (IIpH
HAsIBHOCTI JIOCTYILY JIO HBOTO).

®dinaHcoBi omepanii, mo NiAIATawTL (GiHAHCOBOMY MOHITOPMHTY — MOporoBi (iHaHCOBI omepailii,
mijo3pii ¢iHaHCOBI omeparii (MisJbHICTB), IO BH3HAYEHI 3aKOHOJABCTBOM IIPO 3aro0iraHHs Ta MPOTHUIIIO
Jeranizari.

Hu¢posuii Biaacnopyunmii mignuc, a6o LUBII — BnacHopyunuii mianuc ¢ismynoi ocobu, CTBOPEHUH Ha
€KpaHi eNEeKTPOHHOTO CEHCOPHOTO MPUCTPOI0 200 MOOITBHOrO MPHCTPOIO Ta HEPO3PHBHO IOB’SI3aHUH 3
€JIEKTPOHHUM JIOKYMEHTOM, TI1IMUCAHUM IIUM ITiITACOM.

Hinni manepu (III) - mokymeHTH ycTaHOBIEHOI (pOpMH 3 BIANOBIIHUMH PEKBI3UTaMH, IO IOCBIIUYyE
rpomroBe abo iHIIE MaifHOBE MPaBO, BU3HAYAE B3aEMOBITHOCHHHU €MITCHTIB I[IHHHUX marepiB (0ci0, sSKi BHUIaIH
[iHHI Tarepu) i ocib, 1Mo MaroTh NpaBa Ha I[iHHI Marnepu, Ta TNependadac BUKOHAHHS 3000B’sI3aHb 32 TaKUM
[IHHUMU TariepaMy, a TaKoK MOXKIIMBICTH Tlepelavi NpaB Ha I[iHHI Marnepy Ta MpaB 3a I[IHHUMU Nanepamu
1HIIUM oco0aM.

Yex — JIOKyMEHT BCTaHOBICHOI'O 3pa3Ka, SIKMH aBTOMATUYHO APYKYeTbes [ImaTiKHUM HpPUCTPOEM HpHU
npoBeneHHi Oneparrii 3 BUKopucTanHsM Kaprku.

UYnenn ciMm’i — dosoBik/ApyxrHa a00 MPUPIBHSIHI O HUX OCOOHM, CHH, JIOYKa, MACHHOK, IaJyepka,
YCHUHOBJICHA 0c00a, 0coba, sika mepedyBae ij] OmiKo0 ado MKIyBaHHSAM, 3Th Ta HEBICTKA 1 IPUPIBHSHI 10 HUX
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ocobu, 6aTbKO, MaTH, BITYUM, MadyXa, yCHHOBIIOBAaY1, OMIKYHH YH ITIKITyBaJIbHUAKH.

Email - ampeca emextponnoi ckpuabku KitieHTa, 3a3HaYeHa HHUM y SKOCTI 3aC00y 3B'f3Ky, B MOOIIBHOMY
3aCTOCYHKY «izibank» Ta/abo0 y Oynb- SKOMy JOKYMEHTi, BcTaHOBIeHOI bankom ¢opmu.

Cardholder Billing Currency (CBC) — Bantora, 10 SIKOT IPHBOIUTHCS 10 Kypcy Bianosignoi MIIC BamoTa
Ormepartii Kitienra - €8po.

Cardholder Billing Amount (CBA) — cyma Onepanii Kiienra, npusenena no Bamotu CBC mo kypcy
BignosigHoi MIIC (exBiBasieHT omepariii y €Bpo).

CRS — 3aranpHuil cTaHAapT 3BITHOCTI Ta HAJNEXKHOI MepeBipku iHPopManii npo (iHaHCOBI paxyHKH, KUK
BKIItoUae kKoMmeHTapi Mo Hhoro (Common Standard on Reporting and Due Diligence for Financial Account
Information (CRS), cxBanenuit Pagoro Opranizailii eKOHOMIYHOTO CITIBPOOITHHIITBA Ta PO3BUTKY 15 numHS
2014 poky (i3 3MiHaMH Ta JAOMOBHEHHSMH) Ta IMIUIEMEHTOBaHMK B YKpaiHi 3rizHo 3 3akoHoMm mpo FATCA Ta
CRS. 3akon npo FATCA Tta CRS mnepenbauae mposenmenHss CRS-imentudikamii KiieHtiB Ta miopiuHuit
aBTOMATUYHHNA OOMiH iH(OpMaIiel0 MpPo BH3HAYEHI BUAW (DIHAHCOBUX PaXyHKIB MIX FOPHCIUKITISAMH, SKi
npuegHATUCH 10 baratocroponnboi yrogu CRS.

CRS-inentudikauniss - nposeneHHs bankom ineHTudikamii HOBHX Ta ICHYIOUHMX KIIEHTIB 3 METOIO
BusiBieHHs [lomaTKOBHX pe3uACHTIB IHIIMX KpaiH HiX YKpaiHa, TOOTO KIi€HTIB Ta/abo YTOBHOBa)KEHHX OCiO
KITieHTiB ki € [logaTkoBuMu pe3wpeHTaMH iHIIWX KpaiH (3000B’s3aHi CIUladyBaTH MOAATKH BiAMIOBIIHO 1O
3aKOHOZABCTBA 1HIIOT KpaiHH)

CVV2/CVC2 — kox — Tpu3Ha4yHUil koI Oe3MeKu, sKuil HaapyKOBaHWiI Ha 3BOPOTHiN cTropoHi KapTku y
CIICI[IaJIbHO BIiJBEJICHOMY MICIli 1 BHKOPHCTOBYETHCS SK JOJATKOBH 3aXWMCT Bia miapoOku Kaprku Ta ms
BUKOHaHH: Oreparriii, iepekasy TpOIIOBHUX KOIITIB 3 BUKOPUCTaHHIM pekBi3uTiB KapTku.

Merchant Category Code /MCC — uudposuii kox kareropii gisuibHocTi TCIT/Cy6'ekTa TOCTIOAapPIOBAHHS,
oI0 Tpu3HadaeTbesi exBaiipom B [lnarikHomy Tepminani/[InatikHOMY 3acCTOCYHKY, 3TiIHO 3 TpaBUIIAMH
BIATIOBIIHOI IIJIATIXKHOI CHCTEMH;

Push-moBinomiienHss — cucrema iHpopmyBaHHS KiieHTa y MoOiITbHOMY 3acTOCYHKY «izibank» om0
TIPOBEZIeHHS OyIb-IKuX omepamiii 3a Paxynakom Kiienra ta Oymp-ski iHmi iHdopMariiiiHi MOBITOMIICHHS 3
BHUKOpHUCTaHHSIM Mo00isHOTO 3acTOCYHKY «izibanky abo 6e3 Hporo.

IP-anpeca (Big anrin. Internet Protocol) - yHikadbHUN YMCIOBHUH 11eHTHDIKATOP TPUCTPOIO Y KOMITTOTEPHIH
MEPEXKi, IO MPAIFOE 332 MPOTOKOIOM IP.

MAC-aapeca (Big anrn. Media Access Control — yHiKanbHUHA 11€HTU(IKATOP, SIKUH MTPUCBOIOETHCS KOXKHIN
OJIMHUIII MEPEKHOTO 00JIaiHaHHS a00 JesKHX iX iHTep(delciB y KOMI'IOTEpHUX MEpeKax.

IMEI (anrn. International Mobile Equipment Identity - MixHapogHuit imeHTH(DIKaTOp MOOITHLHOTO
o0aHaHHS ) — 1€ HOMep, KU 3a3BUYall € YHIKalIbHUM, 115 iieHTHdiKalii MOOITbHUX TeNle(OHiB.

Device brand - Mapka mpuctporo, Hampukiajg mapka tenaepony (Apple, Google, Xiaomi, OnePlus,
Samsung).

Device type - Tum nprcTporo, HalpHuKIIaa, MOOUTBHAHN Tele(OH, IIAHIIET, KOMITIOTEP.

Device name - Im'st mpuctporo, Hanpukiaz iPhone 14 Pro.

Iami Tepmian B JloroBopi BXKMBAIOTHCS y 3HA4YCHHI, HaBejeHoMy B LluBimbHOMY Konekci Ykpainu, 3akoHi
VYxpainn «lIpo miartixkai nociayrny, 3akoHi Ykpaiau «[Ipo criokuBue kpeautyBaHHs», 3akoHi Ykpainu «IIpo
3aXHCT TpaB CHOXKWBaUiB», IHIINX 3aKOHAaX YKpaiHW 3 NMHUTaHb PEryJIIOBaHHS PUHKIB (DIHAHCOBUX IOCIYT, a
TaKOXX B 1HITUX HOPMATHBHO-TIPABOBHX aKTaX, B TOMY YHCJI THX, SIKi PETYIIOIOTH 00ir 00’€KTIB iHBECTYBaHHH,
Ta BIJIIOBITHO JI0 3BMYAIB JIJIOBOTO JOKYMEHTOO0OPOTY.

Bu3HavyeHHS TepMiHIB Ta CKOpPOYEHbB, SKi HaBeAEHI BHIE, MaloTh oaHakoBe 3HadeHHs y JKBO Tta 3asBax-
JoroBopax/JloroBopax npo HaJaHHs MOCIYT SK MPH BXXUBaHHI B OJHHHI, TaK 1 B MHOXHHI, SIK IPU BXXHMBaHHI
TEPMIHIB 3 BEJTUKOI JIITEPH, TaK 1 3 MATEHBKOT
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YACTHHA 1. YMOBHU HAJAHHS EJIEKTPOHHUX JOBIPYUX MOCJIYT TA
BUKOPHUCTAHHS AHAJIOI'IB BJACHOPYUYHHUX ITIAIIACIB CTOPIH B MEKAX ITPOEKTY
«izibank»

Pozaia 1. 3arajbHi moso:keHHs

1.1. Mpwuitnsattsa (akuentyBanns) Kmientom IlyOmiunoi mpomno3uuii Ta ykinamanHs JoroBopy 3mificHIOETbCS
nuIsixoM nianucanssa Kimientom:

— 3asBu-moroBopy mnpo yknazaHas Jorosopy, 3a ¢opmoro BcranoBieHowo bankom, Ludposum
BJIACHOPYYHMM MiJNHCOM 3 BHUKOPUCTaHHSM MOOINBHOro 3acToCyHKy «izibank» (sikmo me 3abe3medyeHo
TEXHIYHUMH MOXKITUBOCTAMH MOOITBHOTO 3aCTOCYHKY);

abo

— 3asBu-moroBopy npo yknaganHsi Jlorosopy, 3a ¢opMOr0, BCTaHOBICHOK baHKOM, SIK JOKyMEHTa Yy
nanepoBiit Gopmi, BIACHOPYIHUM ITiATTHCOM.

1.2. Tlpwuiimatroun ymoBH [ly6miunoi nponosunii, KirienT 6e33acTepexHo npuiiMae B TOBHOMY 00Cs31 yMOBU
[Ty6niunoi npono3suii Ta JIKBO.

1.3. loroBip moxao HaganHs bankom KimieHTY eNeKTpOHHHX MOBIpYHX IMOCITYT Ta BUKOPHCTAHHS aHAIOTIB
BJIacHOpYy4HHUX mianuciB CTopiH, ymMoBH sikoro Bu3HaueHi B JIKBO, BBakaerbest yknanenum — CropoHamu 3
MOMEHTY 3aBeplieHHS bankom mnpoueaypu imenTtudikauii/Bepudikanii Kmienra, Hamanas Kiientom ycix
BiJIIOBITHUX OKYMEHTIB 1 iH(opMarlii, 10 BUMaraeThCcsi 3aKOHOJABCTBOM Ta/ab0 BHYTpimHIMU TpaBHIaMH
banky, Ta OTpUMaHHS:

— bankom B MobinsHOMY 3acTocyHKy minnmucanoi L{ndpoBum BracHOpyyHHM mignucoM Kiienra 3asBu—
JIOTOBOPY Tpo ykiamanHs [loroBopy B (opMi €IeKTPOHHOTO JOKYMEHTa (SIKIIO Iie 3a0e3ledeHo TeXHIYHUMHU
MOJKJIUBOCTAMH MOOITEHOTO 3aCTOCYHKY) — SIKIIO YKJIQJAaHHS 311 HCHIOETHCS IUCTAHIIHHO;

abo

— IlpencraBaukoM baHKy/yrmOBHOBaXKEHHUM TMOCEpEeAHUKOM Oe3mocepennbo Bix Kiienta mignucanoi
BiIacHOpy4YHUM mianucoM KiienTta 3asBU-IOroBopy mpo ykiaaaHHs Jloropopy B mamepoBiii ¢opmi - SIKIIO
yKJIalaHHs 31HCHIOETHCS 32 0coOucToi mpucyTHOCTI KitieHTa;

1.4. TlpuiiMatroun yMOBM Ha BHUKOPWCTAHHS aHAJIOTIB BJIACHOPYYHHX MiINHUCIiB cTOpiH, Kiient Ta bank
TIOT'OJKYIOTHCSl HA BUKOPHCTaHHS B MAHOYTHBOMY:

1.4.1. 3 6oky banky - aHamory BIacHOPYYHOrO IMiJIHCY YIOBHOBa)KE€HOI OCOOM Ta BIITHCKY IE€YATKH,
NUIIXOM (DaKCHMIJIBHOTO BiJITBOPEHHS TaKOTO ITIUCY Ta aHAJOTy Ie4aTKu baHKy, 3a ITOTOMOTor0 3aco0iB
MexaHi4Horo a0o IHIIOro KOMiIOBaHHS a00 IUISIXOM IHIIOrO BiATBOPEHHS TAaKOrO MiANKHCY Ta IEYaTKH,
HaNPHUKIaJ, TUTOTpadChKUM criocoO0OM, BIITIOBITHO 10 HACTYITHOTO 3pa3Ka:

I'onosa IlpaBainnsg AT «TACKOMBAHK»

Bosoaumup JIYBEU

05806443:. %

Jupexrop 3 po3BuTKy 0izHecy IZIBANK

Ianna TITINKO-BAMKOBCBKA
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BkazaHuii aHaJor MOXE BHKOPHUCTOBYBaTHCh baHkom mpu odopmicHHI 3 00Ky baHky Oyap— SKHX
JIOKYMEHTIB Ta IIPaBOYMHIB, III0 HAIPABIIAIOTHCS Ha aapecy KiieHTa, B TOMy 4HCII, aje He BUKIIOUHO 3acobaMu
MobGineHoro 3acTtocyHKy. Taki JOKYMEHTH MOXYyTh OYTH SK MmignucaHi Ha po3cyd baHky Oyap—siKoro
YIOBHOB)KEHOIO Ha Te 0coboro0 banky (B ToMy 4Wcili Ha MiACTaBl JOBIPEHOCTi), TaK 1 CKPIIUICHI aHAJIOTOM
BJIACHOPYYHOTO TIANKCY yIIOBHOBa)KEHOI 0co0M baHky.

1.4.2. 3 6oky KiienTa - Y0CKOHAJICHOTO €IEKTPOHHOTO MiJIMUCY, 110 CTBOPIOEThCs bankom st Kimienta
BiJIIOBI/THO /10 YMOB, Bu3Ha4ueHuX B Po3mini 2 miei vactunu JIKBO.

Krient mae mpaBo otpumyBatH Big banky nmocnyry 3i ctBopenns YEIL:

- 3 METOI miAnucaHHs 4epe3 MoOUTbHHI 3aCTOCYHOK «izibank» mpaBouMHIB Ta/ab0 AOKYMEHTIB, IO
nepenbaueHi uuMm JloroBopom, goctymnHi B MoOITEHOMY 3aCTOCYHKY «izibank» Ta 3a0e3MeuylOTh €NEeKTPOHHY
B3aemoziro Kienra 3 bankowm;

- 3 MeTO0 mianmucaHHs 4depe3 MoOUTbHHI 3aCTOCYHOK «izibank» mpaBoYmHIB Ta IHIIMX TOKYMEHTIB, SKi
3a0e3MmeuyoTh eNeKTpOHHY B3aemomiro KiieHTa 3 TperiMm oco0amu, IO MAaiOTh IMPAaBO BHKOPHUCTOBYBATH
MobinbHuit 3acTocyHok «izibank» ta HagatoTh nociyru Kiienty (B ToMy umcii (iHaHCOBI).

1.5. Ilpu odopmienni 3 6oky KiienTa 3as8u Ha 3akputTs PaxyHKy, un iHIIUX 3asB (B T. 4. 3asSBU-TIPETEH3Il
PO OCKAP KEHHS OTIeparlii), Taki 3asBU, MPH HAIBHOCTI TEXHIYHOI MOXKIIMBOCTI, MOXYTh OyTH CKPITUICHI:

- aHaJoroM BJAacHOpy4HOro mignucy KirieHTa, SKMM BBaKa€ThCSA MIJIUC, IO BIAMOBIAAE 3pa3Ky
BiIacHopy4HOro mianucy KiienTa, skuM ckpimieHa 3asBa-1orosip Ha ykinaganas Jlorosopy. B nanomy Bunaaky
KnienT cknagae BiAmoBiaHy 3asBYy (3asBYy MpPO 3aKPHUTTS PaXxyHKY, 3asBY MPO OCKap KEHHS OMeparii Ta iHimi)
BiJIIOBITHO /IO BUMOT 3aKOHOJABCTBAa Ta CKPIIUISE CBOIM ITiIITUCOM, SIKMH BiAIIOBiZa€ BKa3aHOMY 3pa3Ky, Ta
Komiro Hampapisie banky depe3 MeceHIkepH; st 3assBM Ha 3aKpUTTS PaxyHKy - NMPOCTHM €JIEKTPOHHUM
mianucom Kiienta, skuM BBaxkaeTbesa: 1) mmpposuit xkon (OTP-mapons), mo HampaBnseTbes bankom Ha
®dinancosuit Homep Tenedona KiieHTa Ta BBOAWTHCA (03BYUYETHCS) OCTAaHHIM Ha IMiITBEPIKEHHS ITOMAHHS
3asiBM Ha 3aKpUTTS PaxyHKy; 2) mapoib 10 MoOiapHOTro 3aCTOCyHKY «izibank», mo BBoauThcs KimieHToMm mis
ABTopu3aiii, SKIO 3asgBa B MeceH/pKepH HampaplieHa Mmicias ABTopusaiii B MoOIIBHOMY 3aCTOCYHKY; 3)
napose/0iomerpudHi gani KitieHTa, mo BCTaHOBIIEHI OCTaHHIM aisi 3a0e3MedeHHs JOCTYIy 10 MoOimsHOTO
MPHUCTPOI0 3 (piHAHCOBUM HOMEpPOM, IO BBOAATHCA KITIEHTOM Ui OTpHMaHHS IOCTymy a0 MoOimsHOTO
MPUCTPOIO;

3aKkpUTTs paxyHKy Ha MiJCTaBi TaKoi 3asBU MOXe OyTH 3iiiCHEHO baHKOM y BHIIAAKY BiJICYTHOCTI 3aJIHIIKY
KOIUTIB Ha PaxyHKy, a SKIIO Takuil 3aIMIIOK HasgsBHUI KilieHT MOBHHEH B 3asBi Ha 3aKPUTTS PaXyHKY BKa3aTH
PEKBI3UTH CBOTO paxyHKy (Homep paxyHky, PHOKIIII, iHme) Ha sikuéi HEOOXiHO TepepaxyBaTH TaKuii
3JTUIIOK a00 PO3MOPSAUTUCS HUM y OYy/b-SIKUH CIIOCIO, 1110 BiANOBIA€ 3aKOHOIABCTRY.

1.6. Cgoim ninnucom Ha 3asBi—gorosopi Ha yknaganas [Jorosopy KiieHT 6e33acTepeskHO HMiATBEPAXKYE, 110
Ha MOMeHT ii mignucanas (mpuiHATTA [lyOniunoi mponosumii) Kiient o3naiiomuBest 3 TekctoMm [lyOmiunoi
npono3uiii, JIKBO ta nogarkamu 10 HUX, MOBHICTIO 3pO3yMIB 1X 3MICT Ta HOTO/UKYETHCS 3 BUKJIAJICHUMH Y HUX
YMOBaMH.

Po3ain 2. lopsaaok HagaHHs BaHKOM eJ1eKTPOHHUX J0BipYUX MOCIYT

2.1. 3 meToro CTBOpeHHS Y IOCKOHAJIEHOTO eIEKTPOHHOTO mianucy KitieHTa mist TOKyMeHTIB, 10 JOCTYITHI
(bopmyroThes) 3 BuUKOpUCTaHHSIM MOOITBHOIO 3acTOCYHKY «izibank», bank Hamae KitieHTy enekTpoHHI
JIOBipdi MOCJIYrd BinnoBigHO 10 3akoHy Ykpainu «lIpo enekTpoHHy imeHTH(iKaLilo Ta €JEKTPOHHI AOBipdi
MOCITYTID.

2.2. KiieHT 3 METOH OTPUMaHHS ENEKTPOHHUX JIOBIpUMX Mociyr BiJ banky B 3asBi-moroBopi Ha
yKianganHs JloroBopy, MiATBEpIIKYE TEHEpAIiio KIFOYOBOI mapu (OCOOMCTHI KIIFOY Ta BIAKPUTHHA KITIOY) JUIS
Krnienra 3 BukopuctanHsMm 3aco6iB MoOipHOro 3acTocyHKy «izibank», Ta 3acBiguye, 1m0 OCOOMCTUH KIIIOY
BUKOPHUCTOBY€eThCS HUM Auist cTBopeHHs YEILI, a Binkpurtnii - s nepesipku YEIL

2.3. Hananns Knienty mocnyr oo renepaiii kiaro4oBoi napu ais crBopeHHss YEIT 3 BUKopucTaHHSIM
Mo0GinbHOTO 3aCTOCYHKY «izibank» 3abe3neuyerscs nuie 3a yMoBH ineHTUdikauii/Bepudikaunii Kiienra y ioro
0coOuCTIH TpUCYTHOCTI a00 KaHaJIaMH JUCTaHLIHHOTO €JIEKTPOHHOTO OOCIyroBYBaHHS Cucremu
JUCTaHIIMHOTO OOCIYrOBYBaHHSI 3 BUKOPHUCTAHHSM JDKEpes, IO BU3HAYEHI HOPMATHBHO-TIPaBOBHMH aKTaMU
HBY sk «HaniiiHi» (30kpemMa BUKOPUCTAHHs IHCTPYMEHTY MOKJIaAaHHs) abo sIK JO3BOJIEHI AJIsl BUKOPUCTaHHS
OaHkaMu, 3 oTpuMaHHAM iH(popMalii Ta/abo IOKYMEHTIB, IO BHMAaraeTbcsi 3aKOHOJABCTBOM Ta/abo
BaytpimHiMu npasunamu banky ta num JloroBopom. [Ipn yxBasieHi TO3UTHBHOTO PILICHHS MIOJ0 MOXIHBOCTI
HaJaHHA BKa3aHOl mociayru baHk BUKOHye mii 11010 BHeceHHs iHopmarii npo Kiienta mo 6a3 gaHux Ta
nokyMmeHTu (y mameposiii gopmi abo y dopmi abo eleKkTpoHHOTO AOKyMeHTa), mo Oynau Hangani KiieHToMm,
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30epiraroThCs B apXiBi MANEPOBHUX Ta €IEKTPOHHUX JOKYMEHTIB baHKy.

2.4, Tenepariisi ki1r040BOI mapu (OCOOMCTOrO Ta BIAKPUTOrO KIIIOYIB) 3IIHCHIOETHCSA 3a JOIOMOIO0
Mo0GineHoro 3acTocyHKy «izibank». Ocobuctuii kmou Kiienra 30epiraerbcs B xMapHOMy cepenoBuili banky
Ta 3axuIIaeTbes maposueM. [Ipu mpomy, 36epiranus ocobucroro kimoda KimieHra 3milicHIOETbCST BaHKOM TakuM
YUHOM, TIPY KOMY JTOCTYT JI0 TAaKOTO KIJIto4a 3ade3nedeHuil BUKII0YHO KirieHTy 3 BUkoprucTtaHHsIM MoO1IEHOTO
3aCTOCYHKY Ta MiCJs BBEACHHS Mapoito 10 MoOiIBHOTO 3aCTOCYHKY.

2.5. KitienT Hece BiAMOBIAANBHICTH 3a 3a0e3MeUeHHs] KOH(IMSHIIIHHOCTI Ta MiTICHOCTI 0COOUCTOrO KIIFOYa.
Binkputuit ki1ro4 BKa3yeThes B 3asABi—I0roBOpi Ha ykiaganasa JloroBopy, Ky mianucye KiieHT Ta € mocTymHIM
HEOoOMEXEHOMY KOuTy Oci0.

2.6. CtBopenns VYEII 3nmilicHioeTbest 3a gomoMoroo MoOITBHOTO 3acTOCYHKY «izibank» mnmisixom
iHimiroBarHsa Kimienrom mianucanas B MoOiTbHOMY 3aCTOCYHKY JOCTYIHUX KITieHTY JOKyMEHTIB.

2.7. Enextponna inentudikaris Kiienra npu cTBOpeHHI (IMiAMUCAHHI) EIEKTPOHHHX JIOKYMCHTIB,
JOCTYmHHX B MoOinbHOMY 3acTOCYHKY «izibank», 3aiiicHioeTbes 3a ganumu Y EIL, sxuit ctBopennit Kitientom 3
BUKOPUCTAHHIM OCOOHCTOTO KIIIOYA.

2.8. Ilepeeipka ta miarBepkenns YEII, 3miiCHIOETBCS 32 JOITOMOIOI0 MPOrPaMHO — TEXHIYHUX 3ac00iB
banky 3 BUKOpMCTaHHSIM BiAKpUTOTO KJIOYa, BiAMOBIIHO 0 BUMOT 3akoHy Ykpainu «[Ipo enexTpoHHY
IICHTU(]IKAIII0 Ta eNEKTPOHHI IOBIpYi MOCIYTH». Y pa3i HEraTHBHOTO PE3yNbTaTy MEepEeBipKH, eICKTPOHHUMA
JOKYMEHT BBa)KAE€THCS HE MIAMUCAHUM, B 3B’SI3Ky 3 UMM He puiiMaeThcst baHkoM.

2.9. KitienT Hece BiAMOBITANBHICT 32 MMOBHOTY, NPaBHIBHICTHh 3aIlOBHEHHS iH(OpMAIii y eTeKTPOHHUX
JIOKyMEHTaX, Ta Oo(OpMJICHHS iX y BIJNOBIIHOCTI JO BUMOI baHky Ta/a00 TpeTiX 0ci0, sKi MarOTh MPaBO
BUKOPHUCTOBYBAaTH MOOLTBHN 3aCTOCYHOK «izibanky.

2.10. KuieHT 3000B’s13aHUIA:

- 30epiraT OCOOMCTHI KIIIOY y TAEMHHIIL Ta y CIOCIO, 0 YHEMOXKIIMBIIOE O3HAWOMIICHHS 3 HUM 1HIIHAX
oci0;

- HE PO3TOJIOIIYBATH Ta HE TOBIJOMIISTH 1HIIMM 0CO0aM MapoJib AocTymy 10 OcoOMCTOro Kitoyva;

- He BuUKopHcTOByBaTH OCOOHCTHMI KIIOY Yy pasi HOro KOMIpOMETAIlii;

- O3HallOMUTHUCh Ta AOTPUMYBATHCHh YMOB HaJaHHs NOCayr ctBopeHHs YEII;

- HazaBaTH TIOBHY Ta JiiicHy iHopMalito HeoOXimHy mans #oro imeHTH]ikamii Ta TeHepamii
KJIFOYOBOI IIapy;

- BukopuctoByBaTH OCOOMCTHI KJIHOY, BUKIIOYHO 3 METOIO OTPUMAaHHS Mociyr banky Ta Tperix oci0, 3
skuMH y baHka ykiajeHi BiJIOBIIHI JIOTOBOPH;

- Heraitno inpopmyBatn bank npo HactynmHi moxii, mo Tpamwiucs: Kommpowmerarito Ocobucroro
KITF04a, BTpaty MoOUTEHOTO MPHUCTPOIO, Ha SKOMY OyB BCTaHOBIIEHWH MOOITEHUI 3aCTOCYHOK «izibanky.

2.11. CTOopoHH HOTOJUIIH, 1110 PU3MKH 3 BIAIIKOAYBaHHS 30MTKIB, 1110 MOXYTh OyTH 3amno/iisHi banky Ta/ato
Kiienty Ta/abo Tpetim ocobam y pa3si BukopuctaHss/ctBopenns Y EIl, noknanatorscs Ha KiienTa.

2.12. B npomy po3ziii Ta B TekcTi JloroBopy 00 eIeKTPOHHUX JOBIPYUX IMOCIYT TEPMiHH BXKUBAIOTHCS Y
3HAYCHHSX, BU3HAYCHUX 3aKOHOM YKpainu «IIpo enexTpoHHy iAeHTH(]IKALiIO Ta eJIeKTPOHHI JOBIpUi HOCIYTHY,
SKIIO iHIIIE BU3HAYCHHS TEPMiHIB He 3a3Ha4eHo B J[oroBopi.

2.13. Bci npaBounHn MOXyTb BumHsTHCS Kiientom 3 BukopucranusMm YEII y MoOinbHOMY 3aCTOCYHKY,
BIIKPUTHUH KJIIOY SIKOTO PO3MILIYEThCS B 3asiBi-IOroBOpi Ha ykiaanaHHs JJoroBopy nmpo KoMIUlieKCHe OaHKiBCbKe
obciyropyBanHss B AT «TACKOMBAHK» B Mexax mpoekTy «izibanky», mo mianucana KiieHToM-(i3ndHo0
0co00010.

Po3zgain 3. HOpﬂZ[OK BUKOPUCTAHHSA YnockoHa/IeHOT 0 CJCKTPOHHOI'0 l'li}]l'll/lcy 3a lIOFOBOpOM

3.1. Croponu, kepyrounck HopMamu ctatti 207 LluBibHOTO KOACKCY YKpaiHU, MOCATIIH TUCHhMOBOI 3TO/IH,
0 BCl npaBourHU (y TOMY YHCI MiAMMCAHHSA JOTOBOPIB, YroJl, JIMCTIB, MOBIAOMJICHB) NpH 3AIHCHEHHI
eJNIEKTPOHHOT B3aeMoJii 4epe3 MOoOUIbHUI 3acTOoCyHOK «izibank» MOXyTh BuuHsATHCS KiieHToM 3
BUKOPHUCTaHHSAM Y IOCKOHAICHOTO enekTpoHHoro miamucy (YEID).

3.2. YOOCKOHaJCHUH €NeKTPOHHUM MiANHC € BUAOM EJIEKTPOHHOIO IMiANHCY Ta HOro HakJIaJeHHs
(3actrocyBanHs) KiieHTOM Ma€e Taky came I0pUIHYHY CHITY, SIK 1 BITACHOPYYHUH MiIHC.

3.3. Vkmanmeni (migmmcani) Kiientom Ta/abo BaHKOM JMOKyMEHTH, IO TOB’S3aHi 3  YKIIAAEHUMH
NUCbMOBHMU TpaBOYMHAMH, 30epiratoTecsi bankom B namneposiit popmi abo Gopmi eneKTpOHHOTO JOKYMEHTa Ta
HaJICWIAIOThCsl B MOOLTbHUE 3acTOCYHOK «izibank» KiieHTy B GOpMi eNeKTpPOHHOTO JOKYMEHTA, a TAKOXK iX
3acBiqueHi Komii MOXyTh OyTH HajmaHi bankom B mamepoBiii gopmi Ha 3anut Kiienra. [lin yac onepikaHHs
onHi€ro 13 CTOPiH eIeKTPOHHOTO JOKyMeHTa OpMYEThCA MiATBEPIUKEHHS 13 3a3HAYEHHSIM JIaTH Ta 4acy TaKkoro
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OJICpKaHHS.

3.3.1. Ha Bumory Kiienra bank 3000B's3aHuii oMy HalaTd 3acBiYeHY B 3arajJlbHOMY IOPSIKY KOIIO B
nanepoBiii ¢opmi mignucanoi CtopoHamu enekTpoHHOi 3asBH-goroBopy. o miei komii bankoMm nomaerscs
MIPOTOKOJ1/a00 IHIIMKA TOKYMEHT, SIKHK 3acBimuye ctBopeHHs Ta mnepeBipky KEII (i3 iHdopmarliiero Im1omo
mignucyBava (-iB) KEII, matu Ta wacy mimmucamas KEII Tomo) ta chopMoBaHmii 3 €IEKTPOHHOTO OHIIANH
CEpBICY CTBOPCHHS Ta TMEPEBIPKU CICKTPOHHMX MIAMUCIB Ha oQinidHOMy BeO-caliTi LEHTPaILHOTO
3acBimuyBaibHOrO oprany (https://czo.gov.ua/verify) abo iHmoro ananorigHoro oQiliifHOro OHJIAIH cepBicy 3a
CTaHJAPTHOIO ISl TAKOTO CEpPBicy GOopMOIO.

3.4. TlpumipHHK 3asBU-IOTOBOPY, YKIaJEHOT y (OpMI EIEKTPOHHOTO JOKYMEHTa, HajcuiaeTbess KiieHty
onpasy micns Koro mignmucaHHs oboma CTopoHamu, ane 10 TMOYaTKy HaJaHHsS HoMy (iHAHCOBOI MOCIYTH.
Hatotro ykiamenHs (mignmucanfas) 3asBH-IOTOBOPY (B IioMy) B (hOpMi €IEKTPOHHOTO AOKYMEHTa BBAYKAETHCS
naTa i yac HakmageHHs EnexrponHoro minmucy CTOPOHOTO, IO CTBOpHIIA (IMiANucana) eNeKTPOHHUN JOKYMEHT
OCTaHHBOIO.

3.5. Ilix ynockoHaJeHUM €JeKTPOHHHUM MiANMMCOM PO3YMIETHCS BHJ €IEKTPOHHOIO MiJMHUCY, CTBOPEHUH 3a
PEe3yIbTaTOM KpUNTOrpadigHOTO MEPETBOPEHHS €IEKTPOHHUX JAaHHX, 3 SKUMH ITOB’S3aHUI LeHl eleKTpOHHHUN
MiANUC, 3 BAKOPUCTaHHAM 3aC00Y yIOCKOHAJIEHOTO €JICKTPOHHOTO MiAMUCY Ta 0OCOOMCTOTO KIF04a, OJJHO3HAYHO
MOB’S13aHOTO 3 MIiANKCYBavyeM, 1 SKUM Jae 3MOTy 3AIMCHUTH ENEeKTPOHHY iAeHTHU(IKAIiI0 MiAMUCYyBada Ta
BUSIBUTH TOPYIIEHHS IUTICHOCTI EIeKTPOHHUX NaHUX, 3 SKUMH TIOB’SI3aHUUM IIel eNEeKTPOHHUWM TMiAmuc.
VY nockoHaneHuid eNeKTPOHHUH MiANNC HAKIATAETHCS 3a JOMOMOTOI0 OCOOHMCTOTO KITF0Ya Ta MEpeBipsAeEThCS 3a
JIOTIOMOTOI0 BIJIKPUTOTO KJIFOYA.

VY Bumagky migTBep/pkeHHs Kommpomertamii ocobmcroro kmtoya KirieHTa, BCi €NEeKTPOHHI JOKYMEHTH,
mifnvcadi 3 BukopuctanHsaM takoro Y EIl micns Kommpomerarrii BBaykaroThCsl HeliIHCHUML.

3.6. BiamoBiganbHiCTh, IO MOKE BHHUKHYTH B Pa3l BUKOPUCTAHHS €JIEKTPOHHOTO MiJIHCy BCTaHOBIICHA
BiJIIIOBIIHO JO HOPM 3aKOHO/IaBCTBA.

Po3nin 4. Inentudikanis, Bepudikanin, aprenrudikainis ta BuBuenns Kiienra

4.1. Hamexna mepeBipka KiieHTa BinOyBa€Thcs BiNMOBIAHO IO BHMOT 3aKOHOIABCTBA Ta BHYTPIIIHIX
HOPMAaTHBHUX JIOKyMeHTIB banky. BaHk 10 BcTaHOBIEHHS [ij0BUX BimHOcHH 13 KirieHToMm (mpoBeacHHS
(inaHCOBOI omeparlii 6€3 BCTAaHOBJICHHS MIJIOBUX BiAHOCHH) a0o ITiJl 9Yac HOTrOo MOJANBIIOT0 OOCIyrOBYBaHHS,
BUKOPHCTOBYIOUM PH3UK-OPIEHTOBAHW MJXi/M, YKWBa€ 3aXOJiB 3 METOK BCTaHOBIECHHs (IEPEeBIpKH)
(hiHAaHCOBOT MOJKJIMBOCTI KJTi€EHTa 3IHCHIOBATH 3asBJICHUN (3aIUIaHOBaHMI) HUM 00CST ()iHAHCOBHX OIICpaIlii.

BaHk mij 4ac MOHITOPHHTY JIOBUX BiTHOCHH Y pa3i MEPEBHUILEHHS MaKCUMaJIbHOT CyMHU (DiHAHCOBHX
omepariiii, sxa 3asBieHa Kiiearom, 30008’ s3anuii ipoTsirom 10 (mecsitu) pobounx IHIB MpoaHaNi3yBaTH HOTO
(biHaHCOBI MOXKIIMBOCTI 3/1MCHIOBAaTH BiJINOBIJHI ()iIHAHCOBI omeparii Ta 3a MOTpeOW 3’siCyBaTH MPHYMHU
TIEPEBUILICHHS.

4.2. Inentudikamis Ta Bepudikamis KiieHTa 3miHCHIOIOTBCA 10 BCTAaHOBJCHHS JIJIOBUX BiJIHOCHH,
BUMHEHHS [IPABOYMHIB, MPOBEACHHS (iHAHCOBOI omeparii, BIIKpUTTA PaxyHKy. 3 METOI0 He MEepelIKOKaHHS
3BUYAlHIA ninoBii mpakTtumi Bepudikamis Kiienta moke 3ziiicHOBatHCS 3a HEOOXigHOCTI Tim dac
YCTAHOBJICHHSI JIIOBUX BimHOocWH. Bepudikamiss Kiienta Takok Moxke OyTH 3iiliCHEHa TMicCHs BiIKPUTTS
Paxynky, ane 10 nmpoBeaeHHs IO HboMY Tepinoi (inaHcoBoi omepatlii. bank Moxe 3xilicauTu [neHTHdiKali0
Ha miacrasi iHpopmarii, oTrpumanoi Bim KirieHta (mpeacraBHWMKa Kii€HTa), ab0 OJHOYACHO Ha TIiJCTaBi
JIOKyMEHTIB Ta/abo iH(opmarlii, oTpumanoi bankoM 3 MeTow 3miiicHeHHs #oro Bepudikamii. bank
3000B's13aHMi 3ilicHIOBaTH Bepudikariro Ha mijcraBi odimiiHUX JIOKYMEHTIB a0o iHdopmMarii, oTpumanoi 3
odimiiHuX mKepen abo iHmMMX Hanmiiiaux okepen. Ilig uvac 3pilicHenHs Bepudikanii bank mae nepesiputu
(miaTBEepANTH) HANCKHICTD BiAMOBiAHIA 0co0i InenTudikauiinux mnanux. OQiuiiiHi JOKYMEHTH MaloTh OyTH
YMHHUMH (IIHCHMMH) Ha MOMEHT iX TojaHHs. baHk 3a0e3nedye mepeBipKy BiIMOBIAHOCTI OGOPMIICHHS
OoQiIiitHIX JOKYMEHTIB BUMOTaM 3aKOHOJIaBCTBA Ta iX YMHHOCTI (IIMCHOCTI), 8 TAKOX YXKHUTTS iHIINX 3aXOJIiB 3
METOI0 MiHiMi3alii pU3MKy BHKOPHCTaHHS MiApOoOOK Ta IOKYMEHTIB 3 oO3HakaMu (anbcudikamii mix yac
Inentudikanii Ta Bepudikarii.

4.3. bank mae npaso BuTpedyBaTH, a KiieHT (peacTaBHUK Kili€HTa) 3000B's3aHmii moxatu (HagaTtu
3rony Ha mnepenady banky/orpumanHs bankom) iHpopmarito (odimiliHi TOKYMEHTH), He0OXiqHy (HEOOXiHi)
JUIs 3OiMCHEHHs] HaJeXHOI MepeBipKU, a TAKOXK AJs BUKOHAHHA BaHKOM iHIIMX BHUMOr 3aKOHOJABCTBA PO
3armo0iralHs Ta MPOTHIIO JeTani3allii.

4.4. bank Mae npaBo BUTPeOyBaTH y JIEpKaBHUX OPraHiB, Jep>KaBHUX peecTpaTopiB iHpopMalito, 110
CTOCYETHCS 3MIMCHEHHS HAJICKHOI MEpPEeBIpKH KIIEHTAa Ta BUKOPHUCTOBYBATH 1H(MOPMAIIO JUISI TPOBEICHHS
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HAJIC)KHOT ITEPEeBIPKH, OTPUMAaHOT 3 0QiLiIHHUX Ta/a00 IHIINX HAMIHHUX IKEPE.

4.5. Kuienr 30008’ s13annii Hanaty banky iHdopMarliito 10/mix yac BCTAHOBIIEHHS JUIOBUX BiJTHOCHH (200
B Mpolieci 00CIyroByBaHHS B pa3i HACTAHHS IOJIiT) PO T, IO BiH BiIAHOCUTHCS 0 MOJITHYHO 3HAUYIIUX 0CiO,
ylleHIB iX ciMeld abo MOB'S3aHUX 3 HUMH OCi0, a TaKoXK MPO 3B’SA3KH i3 AEPIKaBOIO, IO 3AIHCHIOE 30pOHHY
arpecito potu YKpaiHu, Ta rpoMajsiHaMu/pe3uaeHTaMu Takoi JepxkaBu. Kpim nporo, KmieHT 30008’ s13aHui
po3kpuBatu baHKy iH(opMaIiito Ta HajaBaTH JOKYMEHTH MIOJO CaMOCTIHHOI omiHku cTarycy llomaTkoBoro
pesunentcTBa 3a (opmoro baHky i3 3a3HadeHHAM iAeHTH(IKAMIMHUX HOMEPIB IJIATHWKA MONATKIB KpaiH
[NonaTkoBOTO PE3UACHCTBA, BIJIMIHHUX BiJl YKpaiHH.

Takox KiieHT 3000B’s13aHU# TOBIIOMIIATH baHk Ha HOTro 3amuT MPO BUKOHAHHS (MIPUIMHMHEHHS BUKOHAHHS)
HaI[IOHAJBLHUM ITyOIIYHUM Ii9eM BH3HAUHUX MyOmigHmX (pyHKIIIH (Y pa3i HANEXHOCTI 10 TaKHUX 0Ci0).

4.6. baunk 3000B's13aHuii mig yac 3aificnenns igentudikanii Kiienrta indgopmysaTu Horo mpo moknajaeHi
Ha baHk 3000B'sI3aHHS 100 OOpOOKHM TMEPCOHANBHUX JAaHWUX JUIS IJIeH 3amo0iraHHs Ta TPOTHIIi
neranizamii(BiAMHBaHHIO) MOXOMIB, OJAEPKAaHWUX B3IOYMHHUM [UIAXOM, (DiHAHCYBAaHHIO TEpOpHU3MYy Ta
¢iHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0i MacoBOr0 3HHUILIECHHSA. BUKoHAaHHA BUMOT 3aKoHY Ipo 3amoliraHHs Ta
OPOTHAII0 Jieraizamii He € mopymeHHsM 3akoHy Ykpainu "lIpo 3aXucT mepcoHanpHHX AaHUX" B YaCTHHI
00poOKH TIepCOHANBPHUX HaHWX KiieHTa. OOpoOKa MepCcOHATBPHUX JaHWX BIAMOBITHO 0 BUMOT 3aKOHY IIPO
3armo0iranHs Ta MPOTHIIO JeTami3allii 3AiiHCHIOEThCS 0€3 OTPUMAaHHS 3TO/IH CY0'€KTa MEPCOHATFHUX JaHHX.

4.7. baunky 3a00poHsi€EThCS (32 BUHATKOM BHIAJKIB, mependadeHux pesoimouismMu Paan Besmekn OOH)
BCTaHOBITIOBATH JIIJIOBI BiTHOCHHU Ta MPOBOJWUTH BHIATKOBI (piHAHCOBI omeparii, HagaBaTH (GpiHAHCOBI Ta iHIII
MOB'sI3aHI TMOCIYTH TIPSIMO 200 OMOCEPEIKOBAHO 3 KIIIEHTAMHU, SIKi, Y BIIMOBIIHOCTI 10 3aKOHY MpO 3armo0iraHas
Ta MPOTHUIIIO JIerajizaii €:

- ocobamu Ta/ab0 opraHizallisamMu, SKUX BKItOYeHO 10 Ilepeniky oci0;

- ocobamu Ta/abo opraHizamisMH, SIKi IiFOTh BiJl IMEHI Ta 3a TOpydYeHHSIM 0ci0 Ta/abo opraHizallii, IKUX
BKJItOUeHO 710 [lepeniky oci0;

- ocobamu Ta/ab0 opraHizallisiMd, SKUMU TPSIMO ab0 OINOCEPEAKOBAHO BOJOIIOTh YU KIHI[CBUMHU
OenedimiapHIMU BIACHUKAMH KX € 0COOM Ta/abo opraHizariii, skux BKIFOUeHO 10 [lepemniky ocib.

4.8. Bwumesza3HadeHi 3a00pOHH, 3aCTOCOBYIOTBCS TaKOX Y pasi, AKmo baHKy BiloMO, IO KOHTPareHTOM
¢inancoBoi omepallii a00 (HiHAHCOBOIO YCTaHOBOIO, sika 3a0e3neuye 37iiicHeHHs QiHaHCOBOI omneparlii, € ocoou,
3a3HaveHi BUIIE.

4.9. bank 3xiiicHtoe [nentudikamiro Ta Bepudikarito KirienTa npu iforo 3BepHeHHi:

4.9.1. no IlpencraBHuka OaHKy - Ha MiJACTaBi JOKYMEHTa, IO MOCBIIYy€ 0COOYy Ta BIAMOBIAHO 0
3aKOHOJABCTBA, KM MOKe OyTH BUKOPUCTAaHUM Ha TepUTOpii YKpaiHW AJsl yKIaaeHHs npaBounHiB. KimieHT
BBKAETHCA paHille ineHTH()IKOBaHUM Y pasi BIANOBIIHOCTI PEKBI3UTIB JOKYMEHTa, IO IOCBITYyE OCOOY,
iH(popMartii, mo MicTUThes B 0a3i Janux baHky;

4.9.2. no banky 3acobamu MoOiIEHOTO 3acTOCYHKY «izibanky» Ha mijncTaBi iHpopmallii Ta/abo JOKYMEHTIB
mono KiieHra oTpuManux baHkoM 3 BHKOpHCTaHHSAM OQiIiHHUX Ta/ab0 HAMIWHWX JPKepeN Ta/ado 1HIINX
JOKepelt, BU3HaYeHUX 3aKkoHoAaBcTBoM Ta 11.4.10. mporo Pozniny AKBO;

4.9.3. musixom TenedoHHOTO A3BiHKA g0 OmepaniiHOrO HEHTpY «izibanky» micns 37ifiCHEHHS MepeBipKu
Bepudikanifinnx nannx KiieHTa, B TOMy 4YMCIIi BKJIIOYaE MEpeBipKy Bimomocteil mpo DiHaHCOBHUH HOMeEp
tenedony, 3 sskoro KiieHnt Tenedonye (Tricis nmpoBefieHHs HaIeXHOI niepeBipku Kirienra);

4.9.4. B Mecenmkepax no OmnepanidiHoro neHTpy «izibank» 3a ®diHaHcoBuM HOMepoM TenedoHy — st
HajaHHs iHpopmaniitHux mociayr. Hananma KitienTom iHopmanis TOBMHHA BiamoBigatu iHgopmanii, o
MicTHThCS B 0a3i qanux baHky (mmicist mpoBeaeHHs HajexHOT nepeBipku KiieHra).

4.10. bank Mae mpaBo OTpPUMYBaTH Bix Tperix oci0 Izentudikaniiini nani Knienra y mnopsaky,
BHU3HAUYEHOMY HOpPMAaTHUBHO-TIpaBOoBUMH akTamMu HBY 3 mutanbs iHaAHCOBOTO MOHITOPHHTY, B TOMY YHCII, aje
HE BHUKIIOYHO, 3a gomnomoroio cucremu Bank ID, BKI, [epxasnoro mignpuemctBa "/IS", cy0’exTiB
NEPBUHHOTO (DIHAHCOBOIO MOHITOPMHIY B MEXaX IHCTPYMEHTY MOKJIaJaHHs, Ta iHIINX JHKEpe, T03BOJICHUX
JI0 BHKOPUCTAHHSI.

4.11. KiieHT po3yMi€ Ta MOTOPKYEThCS, 110 BCTAHOBJICHHS JUJIOBUX BIJJHOCHH MK HMM Ta baHkoM 3
BUKOPUCTAaHHIM BifJlaieHOro crocoOy imeHTudikamii Ta Bepudikamnii, SKUH BiANOBIAHO OO 3aKOHOJABCTBA
nepenbadae HeOOXIHICTh KOHTpot0 bankom mimiTiB onepartiit KimienTa 3a paxyHKoOM (-MH), MOXKJIMBE JTUIIE 3
ypaxyBaHHSM HACTYITHHX YMOB:

- y BUNaaKy BifcyTHocTi Mixk Kmienrom Ta bankom giroumx moroBopiB mopao HazaHHs bankom Kiienty
OaHKiBCbKHX Ta/a00 (hiHAaHCOBHX Ta/ab0 1HIIMX MOCIYT;

- Moxke OyTH 3aCTOCOBAHO JIUINE IOJO BIAKPUTTS Ta (PYHKIIOHYBaHHS OCHOBHOTO PaxyHKy, OTpHMaHHS
Kpenury B Mmeskax KpeauTHoro jimiTy, a TaKOXK LI0I0 MOXKJIMBOCTI BIIKPUTTS BKJIAJAy Ha BUMOTY «zanachkay.
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IIpu 11bOMY, HaJlaHHS CEPBICIB 3 PO3CTPOUKH IUIATEXKIB, MOCAYITH «iZi OIIaTa YaCTHHAMUY, TIOCITYTH «izi TPOIIIi»,
MOCIYru «izi pediHaHC» Ta BKJIaay Ha BUMOry «zanachka» 3a0e3meuyerhcst mis KirieHTa miciast TEXHIYHOT
pearizanii TOCTYyIMHOCTI TaKUX MOCIYT B MEXax BiAgalieHoro crocoly ineHtudikanii Ta Bepudikaii, mpo mo
KitienT noBigomisieTbcst B MOOLIBHOMY 3aCTOCYHKY «izibanky». SIkimo micis Takoro BigkpuTTs KitieHT Oaxkae
BifkpuTH B baHKy iHIII paxyHKW Ta/a00 OoTpuMard iHIIN (DIHAHCOBI MOCIYTH, TaKa MOXJIIHUBICTH MOXE OyTH
3abe3neyena Kiienty nume micns mnpoxomkeHHs KiieHToM moBHOUIHHOT imeHTH]iKanii/Bepudikamii y
3anpornoHoBanuii baHkoM croci0, sSKui BIAMOBIAHO 10 3aKOHOJABCTBA JIO3BOJISIE MPOBEICHHS OIepalliii 3a
paxyHKOM(-aMH) 3 TIEPEBHIICHHAM BH3HAYCHWX 3aKOHOIABCTBOM JIMITIB Ha omeparmii KiieHra (Hampukiam,
3BepHeHH: KimienTa no [IpeacraBanka banky abo noissxom nmpoxo/HKeHHS Bifeoepudikaii abo B iHIMN crocio
nepeadaueHuii bankom);

- y pa3i JocarHeHHs (IIEpEeBHINEHHs) IMITIB BHUIATKOBHX/MPHOYTKOBUX ormepaniid 3a Paxynkom, bank
3000B’s13aHUM 3a0110KyBaTH omneparii KirienTa, Ta Mae mpaBo:

1) 3ampononyBati KiieHTy mpolTH MOBHOLIHHY ieHTH]iKkamito/Bepudikamito y crnociO, kil BiAMOBIIHO
O 3aKOHOJABCTBAa JO3BOJISIE MPOBEACHHS Omepauiii 3a paxyHKOM(-aMH) 3 TEpeBUILECHHAM BHU3HAYCHUX
3aKOHOAABCTBOM JiMiTiB omepamnid. [lpm mpomy, mimiTH 3HIMAaOThCA micas NpoxomkeHHS KirieHToM
igenTudikauii/sepudikanii y 3amponoHoBanuii bankom cnoci0, KU BiAMOBITHO 10 3aKOHOJABCTBA J03BOJISIE
MIPOBEJICHHS OTIepalliii 3a paXyHKOM(-aMH) 3 MEPEBUILCHHSIM BU3HAYCHHUX 3aKOHOAABCTBOM JIIMITIB Ha Omepartii
Krienra (manpukmax, 3BepHeHHs Kiienra go IlpexcraBHmka banky a0o NODISIXOM — TPOXOKEHHS
Bimeosepudikarii abo B iHmuMi criocid nependaueHmnit bankom);ta/abo

2) y Bumaaky BigMoBu KirieHTa Bifi NMPOXOMKEHHS TMOBHOLIHHOI ineHTU(dikamii/Bepudikamii Ta/abo He
MPOXO/DKEHHST TOBHOIMIHHOT  imeHTH(iKaril/Bepudikarii mnporsrom 30 KkaneHmapHHX [HIB, Yy CImocio
3anporioHoBaHWi baHkoMm, baHk 3000B’S3y€ThCS TOBEPHYTH KOINTH BiAMpPaBHUKY B CyMi IMEpeKa3y MUIIXOM
3aificHeHHsI cricaHHsl KowTiB 3 Paxynky (-iB) KimienTa (muisxom 1e6eToBOTO mepekasy);

3) BigmoBuTH KiTieHTY B MTPOXOBKEHHI IITOBUX BiJHOCHH IIISXOM OJHOCTOPOHHBOTO po3ipBaHHs J[oroBopy
y TOPSIIIKY, TTepen0adeHOMy 3aKOHOJaBCTBOM Ta/abo JloroBopom.

4.12. bank 3aiiicHioe ABTeHTH(iKaIit0 KitieHTa mpu iOro 3BepHeHH:

- yepe3 MoOGineHMIA 3acTocyHOK «izibank» - 3a Ilaponmem mo MoGinsHoro 3actocynky/I1IH xomxy, OTP-
naposieM, HarpaBieHnM KopucrtyBauy Kaptku B SMS-moBigomnensi Ha @inancoBuil Homep Tenedony, YEIL
ab0 y BHMAIKy, SKIO Taka (yHKIisA mependadyeHa MoOimsHUM npuctpoem KitieHTa, 32 JTOTOMOTOIO
BUKOpPHUCTaHHS OloMeTpruYHHX NaHuX. [Hdopmalis, oTpuMaHa B pe3ynbTari ApreHTH(ikaiii Kiienra, moBuHHA
BiJioBiaTu iHQoOpMarlii, o MicTUTECS B 6a3i naHux baHky;

- y Mecenmkepax — MOXe 3IIHCHIOBATUCS ISl HaJaHHSA 1H(QOPMAIiHHUX ITOCITYT, TIOBUHHA BiJIOBiIATH
iHpopMmallii, mo MicTuThes B 0a3i gaHux baHky.

bank 3000B'si3aHMii 3aCTOCOBYBaTH IIOCHJIEHY aBTEHTHU(IKAIil0 KOPUCTYBadiB IJIATIXHHUX TOCIYT Y
BUITAIKAX:

1) oTpuMaHHs KOPHCTYBAYeM JOCTYITY JI0 PAXYHKY 3a JOIIOMOTOI0 3aCO0IB TUCTAHIIITHOT KOMYHIKAIIIT;

2) iHIIIOBaHHS AMCTAHIIHOT TUIATIXKHOT OIepalii;

3) Oynmp-sKMX 1HIIWX Ai y pa3i miao3pu BUMHEHHs IIaxpaiicTBa (abo iCHyBaHHS PU3WKY IaxpaiicTBa) 4
IHIIMX HeTpaBOMIipHUX Aiil (a00 iCHYBaHHS pU3UKY BYMHEHHS 1HIIMX HETIPABOMIPHUX JIii).

4.13. Kuient, BctanoBuBIIM Ha cBoeMy MoOinbHOMY nprcTpoi MoOibHU# 3acTOCYHOK «izibanky, Hagae
CBOIO TOBHY 3rojJly Ha 00poOKy, 30epiraHHs Ta mepefady bankoMm mepcoHanmbHHX nanux KiieHrta (30kpema,
Mpi3BUIIA, iM’s, IO OAaTHKOBi, AaTW Ta MICI HApOKEHHS, TPOMAJSHCTBA, CTaTi, BiKY, MICIS MPOKUBaHHS
(pakTHyHOTO Ta ajpecH peecTparlii Miclisi MPOXXWUBAHHS), HOMEPIB 3aco0iB 3B 53Ky, Y TOMY YHCIi: HOMEpY
tenedony/pakcy (B ToMy 4ucii poOOYOro, MOOLILHOTO, HOMEpY TenedoHy 3a aJpecord peecTparii Micis
NPOXXKUBaHHA 200 (PaKTUYHOTO MPOKUBAHHSA), aAPECH EIIEKTPOHHOI MOLITH, IaHUX MMaCOPTHOTO JOKyMEHTa, abo
IHIIIOTO JTIOKYMEHTA, 0 mocBiguye ocoOy KirieHta/macmopTHuX naHuxX ab0 AaHWX IHIIOTO JTOKYMEHTA, II0
nocBigaye ocoOy KirienTa (B TOMY YnCIHi cepii, HOMepy, KUM Ta KOJM BHJIAHUHN JIOKYMEHT, 10 MTOCBiT4Iy€e 0c00y,
a TakoX Bciei iHmoOl iHQopmamii, 3a3HaueHOi B TaKOMY/TaKMX JOKyMeHTi(-ax)), ineHTu¢ikaniiiHoro
HOMEPY/pEECTPAIITHOTO HOMEPY OOJIKOBOI KapTKH, CIMEHHOTO CTaHy, PiBHS OCBITH, CrellialibHOCTI/podecii,
TPYAOBOI MisTIBHOCTI (B TOMY YHCIi, MICIS POOOTH, MOCajH, CTaXY Ta JOCBiAYy pPOOOTH), COIialbHOTO Ta
MafHOBOTO cTaHy, PiBHsS J0XoxiB, Qotorpadiii, iHpopmarniro npo Kiienra sk npo ¢izmuny ocody Ta/abo
¢iznuny ocoOy-miampuemis, Ta/ado K MOpeACTaBHUKA IHIIOT OCOOM, NAaHMX CBiJOUTBA PO ACpKaBHY
peectpaniro (i3nYHOT OCOOH-TIANPHEMIIS, IHIMMX JOKYMEHTIB PO MiANPHUEMHHIBKY MisUIbHICTE (Hi3MIHOT
0COOU-TIANPUEMITS, y T.4. IMOJI0O HOrO CHCTEMH OIOJIATKYBAaHHS, JaHUX IIOJO MICIs 3JiHCHEHHS
HiANPUEMHULIBKOT AiSUTBHOCTI TOIIO), @ TAKOX iHIIA iH(opmamis, mo crana Bigoma baHKy, 3 JOKYMEHTIB,
BuaaHux Ha iM’st Kimienra, y ToMy uncni TX, o HajgaHi abo Oyayts Hagani Kimienrom banky ans yknageHHs,
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3MiHH, PO3ipBaHHs, BUKOHaHHS JloroBopy Ta/abo JOKyMEHTIB, BUJaHUX Ha imM’st KitieHTa, y TOMY YHCI THX, 110
HajaHi a0o OyayTh HamaHi KiienToM baHKy SK mpeacTaBHUKOM iHINOT 0co0M; Ta/a0o 3 mianucaHux KiieHtom
JOKyMEHTiB (B ToMy umcii 3 bankom); Ta/abo 3 Bimomocrtei, sixi KimienT HamaB Ta/abo HagacTe B MalOyTHEOMY
baHKy, K B IUCHMOBIH, €JICKTPOHHIHM, Tak 1 B ycHId ¢opmi (mami — «I[lepcoHanbHi maHi») Ta/abo OTpUMaHa
bankoM Bin TpeTix oci® Ha mifacTaBi mo3Bonry (3romm) KimienTa, B TOMy 4WMCHI Bim TpeTix oci® 3 METOro
saiticnennst bankom Inentudikanii/Bepudikanii Kiienra, ta inme.

KitienT 3 MeToro Oe3rneku po3paxyHKIiB HaJla€ Ta MiATBEPIKYE CBOK OJHO3HAYHY T4 HEOOMEKEHY CTPOKOM
nii 3rony banky Ta 03Bl Ha 00pOOKY (B TOMY YHCIIi, 30MpaHHs, 30epiraHHs, HAKOIMMYCHHs Ta BUKOPUCTAHHS)
OloMeTpHYHUX JAaHWX Ta JaHUX 3 MPHUCTPOIB KOPHUCTyBada, 30KpeMa (3aJeKHO Bi TEXHIYHMX MOXKINBOCTEH
banky), IP, MAC, IMEI , device brand, device type, device name, Ha3Ba Ta Bepcisl ONEpAIliliHOI CUCTEMHU,
reoJyiokamist 6e3 Oyab-IKHX OOMEXEHb, Y TOMY YHCIi 3 BUKOPUCTaHHIM iH(opMamiiHuX (aBTOMaTH30BAHHX )
CHUCTEM.

4.13.1. 3roga Kiienta HamaeThcs moa0 nepeaadi [lepcoHanbHUX JaHUX 30KpeMa, aje He BHKJIIOYHO, B
HACTYIHHUX o0csTrax Ta/abo Bumnaakax (B YKpaiHi Ta 3a KOPIOHOM):

—sIKi BIAMTOBIAHO IO 3aKOHOAABCTBA BXOSTH /IO CKIIAAy KpeAuTHOI icTopii—mo/Bim/gepe3 BKI, siki ctBopeni
Ta 3MIHCHIOIOTH AisSUTBHICTH BIATIOBITHO 10 3aKOHOJABCTBA, 30KpeMa, bKI 3 skumu criBnpairioe baHk;

—Kuient moromxyerbest 3 TuM, o bank mMae mpaBo Hajgatu HeoOXimHy iH(opMariro moxo GopMmyBaHHS
KPEAMTHOI 1CTOPIi IHIIMM 0co0aM, sIKMM Lis iH(opMallis HeoOXiHa JIJIsl BAKOHAHHS CBOIX (D)YHKIIiH a00 HaJdaHHS
nociyr banky B o0csi3i, sikuii Oyne BusHaueHo baHkoM caMOCTiHHO 3 ypaxyBaHHIM BUMOT 3aKOHOIABCTBA;

—HBY, 30kpema 3 meroro BrmrodeHHs [lepcoHanmpHMX naHWX Ta iHmOI KoHGiaeHmiiHOI [HPOpMamii 10
Kpemutnoro peectpy HBY, nepxaBHuM, CyZ0BHUM, MTPaBOOXOPOHHUM, KOHTPOIIOKYNM, MTOJATKOBUM Ta iHIIAM
opramaM Ta 0co0aM, AHTHMOHOMOJIHFHOMY KOMITETYy YKpaiHH, HOTapiycaM Yy BHIaIKax, IependadeHux
3aKOHOJABCTBOM, a TAKOX y BUMAJAKax, Koiu 00poOka [lepconanbHux qanux HeoOXiaHi baHKy 3 MeToro 3aXucTy
CBOIX TIpaB i iHTepeciB Ta/ab0 HENOIMyEeHHS iX TOPYIIEeHHS;

— JUIsT BHW3HAUEHHS PIBHA TEJIEKOMYHIKAIIHHOT TOBEHNiHKM sKka Moxe Oyrtm oTtpumaHa bankom 3a
BiJITOBITHUMH TOTOBOpPaMH 3 MOOITEHUMH OTlepaTOpaMy Ta iIHTepHET-TIpoBaiIepamMu;

— JUIs. BU3HAYCHHS MOBEIIHKHM Ta iHIIOI CTaTUCTUYHOI iH(popMmalii, sika Moxke OyTH oTpuMaHa bankom 3a
BIJIIOBIIHUMH  JIOTOBOPAMHU BiJl OyIb-SKUX IOPHIWYHUX OCi0, BKIIOYAIOYM, ajie¢ HE OOMEXKYIYHChH
npoBaiepaMu MOCIYT 3 IPUIMaHHs TOTIBKY Ta IHTEPHET-CKBAPHUHTY;

— IpUBaTHUM o0cobaM, ¢i3uyHUM oco0aMm (30KpeMa cy0’€KTaM MiAMPUEMHUIIBKOI isTIBHOCTI Ta/abo
caMo3aifHATUM 0c0o0aM) Ta oprasizalisM Uil 3a0e3redeHHss BUKOHAHHS HUMH CBOiX (DYHKIIiM Ta/ab0 HamaHHS
nociyr baHky BiANOBiIHO 10 0OPMIICHHUX JTOBIpEHOCTEH Ta/a00 yKIaJeHUX MiX TaKMMHU ocobamu Ta baHkoM
JIOTOBOpIB, Ta/abo A MpelacTaBleHHs iHTepeciB banky min yac 3axucty baHkoMm cBOIX iHTepeciB y BUMAIKY
HEBUKOHAHHS Ta/a00 HeHalexxHoro BukoHaHHA KitienTom/IIpencraBHiKOM 3a TOBIpEHICTIO CBOIX 3000B’s3aHb
3a JloroBopoMm Ta/ab0 OyIb-SIKHMH iHITUMH JJOTOBOPAMH, Y TOMY YHCIIi JOTOBOpPaMHU PO BiJCTYIJICHHS IMTpaBa
BUMOTH, JOrOBOpaMH, IO 3a0e3leuyloTh BUKOHaHHA 3000B’s3aHb KitieHta 3a JloroBopom, 3a yMOBHU
nornepe/pkeHHss baHKOM TakuxX HOPUANYHHUX Ta (GI3WYHUX 0ci0 Mpo 1X 00OB’S30K HE PO3TOJIOUIYBATH IO
iHQopMaIlito i He BHKOPHCTOBYBAaTH ii HAa CBOI KOPHUCTh UM HA KOPHUCTh IHIIUX OCiO, KpiM BHIIAJKiB,
nepea0aueHUX 3aKOHOAABCTBOM, Ta 3 ypaxyBaHHSM BHMOI/OCOOJIHMBOCTEH BCTAaHOBJICHUX 3aKOHOM YKpaiHU
«[Ipo crokuBYE KPEIUTYBAHHSD;

— 3araipHy iH(OpMAIIifO, [0 CTAHOBHTH OAHKIBCHKY TA€EMHHIIO (BiZIOMOCTI 1100 3a00pPrOBaHOCTI Mepen
bankowMm, cyti misutbHOCTI Ta (iHaHcoBoro crany KiieHra), iHmmM OaHkaM B oOcsrax, HEOOXITHHX ITif 4ac
HaJaHHS KPEANUTIB, 0aHKIBCHKUX rapaHTIH, 13 3a0€3MeUeHHsIM BUMOT I10I0 HEAOMYIICHHS i1 HECAaHKI[IOHOBAHOT'O
PO3TOJIONICHHST;

— iHpopMalilo, 10 MiCTUTh OaHKIBCBKY TA€MHHIIO, KOMEpLiHHY TAEMHHUIIO, TAEMHHIIO HaJaBaya
IUIATDKHUX TIOCTYT, TAEMHHUIIO (hiHAHCOBOTO MOHITOPMHIY IHIIMM HajJaBadaM IUIATDKHUX TOCHYT, 3TiAHO 3
BUMOT'aMH 3aKOHOJIABCTBA NPO IUIATKHI TOCIYTH;

— mpaBo 3BepraTHcs 3a iHdopmariero npo Kiienta Ta/abo HanaBatu iH(opMariro npo KiienTa no iHIIMX
ociO/iHmuM ocobam, ski moB's3aHi 3 KIIEHTOM pOAMHHUMH, OCOOWCTHMH, IiJIOBUMH, TNpOodeciiitHuMH
CTOCYHKaMH 3 YpaxyBaHHSIM BHMOI/OCOOJNMBOCTEH BCTAHOBJICHUX 3akoHOM Ykpainm «lIpo crnoxuBue
KPEOUTYBaHHSD;

— Oy/Ab-SIKUM THIIUM oco0aMm, IO TapaHTYIOTh MoBepHEeHHs orpumanoro Kimentom Kpenuty (mopyuurersim,
CTpaxOBHKaM, MaHOBUM TIOPYYUTEISIM); CTPAXOBili KOMIIaHii, sIka 3IIHCHIOE CTPaxyBaHHsI )KUTTSI Ta 370POB’S
KitienTa, fioro 3000B’s13anb 3a Kpenuramu, MaliHa, 1110 oopMITIOETHCS B 3acTaBy 3a KpeauToMm ToI110;

— HeoOxigHoi OyApb-KMM IHIIMM oco0aM — KOHTpareHTaMm (mapTHepam) basky, siki OyayTh 3amydeHi
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OCTaHHIM Ha IOTOBIpHIA OCHOBI JIO TIPOIIECY 0OCITyTOBYBaHHS baHKOM KITIEHTIB 3 METOIO HAICKHOTO BUKOHAHHS
bankoM yMoB ykiaaeHoro JJoroeopy ta/abo yMOB Oy/1b-SIKOTO 1HIIIOTO JOTOBOPY;

— HeoOXxiaHol mpu mepenavi/oTpuManHi iHpopmManii - mo/Bin/yepe3s Kpenutnuit peectp HBY;

— HeoOXiAHOI MpH OTPUMaHHI/BHECEHHI iHpOpMAaLii 3/10 BiAMOBITHUX peecTpiB (30KpeMa, alie He BUKITIOUHO,
3 Peectpy mpaB BimacHOCTI Ha HepyxoMe MaiHO), B sKUX 30epiraeTecs iHdopMamis MIOAO0 CyO €KTa
MEPCOHALHUX JTaHWX, WOro (iHAHCOBOI HiSUTBHOCTI, MaliHa, SKe HaJaHO a00 MPOIOHYETHCA Yy 3a0e3rmeueHHs
BUKOHAHHS 3000B s13aHb 3a JloroBopom Ta/abo OyIb-IKUM IHIIIFM JTOTOBOPOM, sika HeoOximHa banky mpotarom
nii JloroBopy Ta/abo OyAb-SKOTO IHIIOTO AOTOBOPY yKiageHoro 3 Kili€eHTOM, 3 METOI0 BHKOHAHHS IbOTO
JopydeHHs baHk Mae paBo HaJICHIIaTH /OTPUMYBATH BIMOBIAHI 3aITUTH/BiOBIII;

— HeoOximHOoI iHImMM ocobam (HOBMM kpeamtopaMm KirieHta) y BUmanky BincTyIuieHHA (miepenadi) bankom
cBOiX mpaB 3a JloroBopom iHmmMM ocobam, Ta/abo y BHIAaAKy BUHUKHEHHS y baHky Hamipy 3MiACHUTH Take
BifCTymJIeHHs (miepeaady) A0 (aKTHYHOTO HOTO 3AIMCHEHHS 3 METOI0 BHKOHAHHA baHKOM, SIK MEpBiCHUM
kpenutopom Kitienra, BianoBigHux a0 monoxkeHs L{uBiapHOTO KOZeKkcy YKpaiHH BiAMOBITHO A0 3aKOHOAABCTBA
3 ypaxyBaHHSIM BUMOT/OCOOIMBOCTEH BCTAHOBICHUX 3aKOHOM YKpainu «IIpo criokuB4e KpeauTyBaHHS;

— HeoOXiHOT 1HmMM oco0am sl 3a0e3ledeHHs BHKOHAHHS HUMH CBOiX (pyHKIIH a00 HagaHHS MOCIYT
banky, BKiIfouaroum, aie He OOMEXYIOYHCH MOCIYraMH 3 BiAMOBIOAIbHOTO 30epiraHHs AOKYMEHTIB, BEICHHS
apxiBiB, MPOBEJCHHS 3aX0JIiB IIOJI0 BPETyJIIOBaHHS 3a00proBaHocTi 3a JloroBopom Ta/ab0 Oyab-IKUM IHIIIHM
JIOTOBOPOM (3 ypaxyBaHHSM BHUMOT/OCOOJIMBOCTEH BCTAaHOBJICHUX 3akoHOM Ykpainu “IIpo cmoxuye
KpEAWTYBaHHS») TOIO, BIAMOBITHO A0 YKJIQJEHWX MDK TakuMu ocobamu (opraHizamismu) Ta baHkom
JIOTOBOPIB 32 YMOBH, IO TiepeAdadYeHi J0roBopaMu (PyHKIIIT Ta/abo MOCIYrH CTOCYFOTHCS OCHOBHOI JisSUTBHOCTI
banky, sKky BiH 37ifiCHIOE Ha MiJCTaBi OTPUMAaHWUX OAHKIBCBHKOI JINEH3ii Ta MHCHMOBHX JO03BOJIB Ta/abo
CIpsIMOBaHI Ha BHKOHaHHS YMOB JloroBOpYy Ta/abo AOTOBOpIB, 33 SKMMH HAJA€ThCS 3a0e3MeueHHs] BUKOHAHHS
3000B'13aHb 32 JJoroBopom;

— ocobam, 10 MarTh ICTOTHY y4acTh y FOpUAUUHIA oco0i - banky Ta/abo ocobam, siKi € KOHTpOJICpaMH
banky; Ta/ab0 BXOHIATH JO IPYIU KOMITaHIA y4aCHHKOM 5KOi € baHk; Ta/abo ocobaM, siki HAJarTh BiJMOBIIHI
nocnyrd banky B Ykpaini Ta/abo 3a KOPIOHOM, B TOMY YHWCIi, HEOOXITHMX Ui ieHTudIKalii Ta OMiHKH
JIOCTOBIPHOCTi, HAQMIMHOCTi, IUIATOCIIPOMOXKHOCTi, a TaKoX IUIaTDKHOI aucuuiutian — KomieHrta,  muis
00CIyroByBaHHs TPOrpaMHOIO 3a0e3MeucHHs, SKi BHUKOPUCTOBYIOThCS baHKOM 3 MeTOW 3IiHCHEHHS
0aHKiBCHKHX OTIepaii.

— iHO3eMHUM (iHAHCOBUM yCTaHOBaM, 32 TMOCEPEIHHUIITBOM SKUX 3IiHCHIOIOTHCS BXigHi SWIFT - mmatexi
Ha KopucTh KitieHTa B 00Cs3i, HEOOXimHOMY JUIS BiAKpUTTS oOmikoBoro 3amwcy KiieHTy Ta 37ilicHeHHS
BIJAITOBIAHUX IIATEXIB.

— Oneparopy pyxomoro (MOOUIBHOTO) 3B'S3Ky Ta YKpaiHChbKifi MiDKOAHKIBCHKiM Acoimiamii 4ieHiB
miatbkaux cuctem «EMAy (https://www.ema.com.ua/about/), smacauky Ta kopucryBauam EMA Anti Fraud
Hub (AFH) a6o inmoro nporpaMHOTo 3a0e3neueHHs, 4epe3 sSKe MPOBOUTHCS MIKralry3eBUil 0OMiH JTaHUMH Ta
ix Tpam3uT i3 3actocyBaHHsIM API, - Ha oOpoOmeHHs iH(popmamii mpo HamaHHA Ta oTpuMaHHs KiieHTOM
(KmienTy) TenexkoMyHIKalliiHUX, OaHKIBCHKHX, ()iHAHCOBHX, CYIYTHIX Ta CYHpPOBIIHUX IOCIYT, 3 METOO
otpumanHs KitieatoM nociyr barky Ta 3axucty inTepeciB KirieHTa Bij maxpaiichbKux i 3 00Ky TpeTix ocib.

414  3acrepe:xxennsi! O6poOka bankoM nepconanbHux ganux KiieHta BiAmoBigHO 10 BUMOT 3aKOHY IPO
3aro0iraHHs Ta MPOTHIIFO JIeTalizalii 3MIHCHIOEThCS 0e3 oTpuManHs 3roau KiienTa.

bank mae mpaBo 30epiratu [lepconanshi qaHi (3okpema doro) Kiienra ta mokymeHTH, mianucani Kitientom,
B IIUISIX, epe0aueHHX 3aKOHOJaBCTBOM Ta HOpMaTHBHUMU aktamu HBY.

4,15 TIlignucanusm Jloroopy KimieHT Tako MiATBEPIKYE, II10:

- IMCHMOBO TIOBIJIOMJICHHH Mpo MeTy 300py Ta oOpoOku IlepconanbHux nanmx Kiienta ta oci0, sSKuM
nepenatotrses [lepconanbhi nani Kiienra;

- TIOTO/IXKYETHCS Ta HaJlae 103BUI HA 3MiHY MeTH 300py Ta 006poOku Ilepconansaux nanux Kiienra, npo mo
KitienT Oyze moBiTOMIICHHIA NIISIXOM PO3MIIIIEHHST baHKOM BiJIIIOBiTHOTO TOBiJOMJICHHS Y 3arailbHOOCTYITHUX
Mmicisix y Bigginenni banky ta Ha Caiiti banky B mepexi [nTepHer;

- TIOTOJIKYEThCS, MO baHK sK HajaBay IUIATOKHUX TOCHYT, SIKHH € cy0’€KTOM TMEepBUHHOTO (DiHAHCOBOTO
MOHITOPHHTY 3T1IHO 13 3aKOHOM MO 3ano0iraHHs Ta MPOTH/IIIO JIerali3allii, 3/1iiCHI0E 00pOOKY MepCOHaTbHUX
JaHWX Ha BUKOHAHHS BUMOT 3aKOHY MpPO 3aro0iraHHs Ta NpOTHIIIO Jierajiizauii 0e3 oTpuMaHHS 3roju cy0’ eKTa
NEPCOHANBHUX JaHUX;

- NOBiIOMJICHUH PO BKJItOYEeHHs [lepconanbHux manux KiieHta mo 0a3u HMEpCOHAIBHUX JaHUX KIIEHTIB
banky;

- TIOBIJOMJICHHH PO TOPSIOK BHKOpUCTaHHS [lepcoHaNIbHMX MaHUX, SIKUW Tepembauae mii banky mozo

39


http://www.ema.com.ua/about/)

00poOKHM IUX MaHWX, B TOMY YHCJIi BUKOpPHCTAaHHS llepcoHanpHIUX JaHUX MpalliBHUKaMU baHKy, BiIITOBITHO 10
iX mpodeciiHuX YU CiIy’)k00BHX a00 TPYIOBHX OOOB'S3KIB, [ii IIOA0 TX 3aXHCTy, a TAKOX il II0A0 HaIaHHS
MOBHOTO mpaBa 00poOku IlepcoHanpHUX AaHUX IHIIMM CyO €KTaMm BiAHOCHH, TMOB s3aHuX i3 [lepcoHanbHuMHU
JIAHHMU;

- TIOB1IOMJIEHUH TIPO MOPSANOK momupeHHs [lepcoHanbHNX AaHUX OYIb-IKUM 0cobaM, sIKui nepeadadae mii
banky mono nepemaui Bizomocteit mpo (izudHy 0co0y 3 6a3u MepCOHANPHUX TAHUX;

- TIOBIIOMJICHHH MPO MOPSAOK AocTymy A0 llepcoHanpHUX NaHUX iHIMX Oci0, sikuii Bu3Haudae Aii banky y
pas3i OTpUMaHHS 3amuTy Big iHIIOI 0coOu mono moctymy A0 llepcoHanpHUX NaHHWX, y TOMY YHCHI HOPSIOK
JOCTYIy Cy0 €KTa MEPCOHANBHUX AaHUX 0 BiIOMOCTEH mpo ceoe;

- TIOTOJDKYETHCS 3 PEKUMOM BUKOpUCTaHH iHpopMaIlii, 3a3HaueHoi y ipomy Jloroopi;

- mana 3roxa (mo3Bin), Hagana Kiientom Ha 30ip Ta 00pobky Ilepconanbanx manux Kiienrta, He BUMarae
3milficHeHHs] baHKOM MHCHPMOBHX TOBiOMIIEHB TTpo Tiepenady [lepconanpanx nanux Kiierrta iHmmM ocobam;

- Knient He matume 10 baHKy *%OHUX MPETEH3iH B pa3i BAMHEHHS OCTaHHIM OYb-SKOi JIii, HACTaHHS MOJII,
3a3HaveHoi B JloroBopi;

- y BUNAJKy BiiMOBH baHky B yknazaenHi 3 KiientoM Oynb-sxoro goroeopy, KiieHt Hajgae banky 3roay Ha
00po6ky Ilepconanpuux mannx KiienTta B mijsx iHpopmyBaHHS Horo mpo Oyab-sKi HOCIYTH, IO HAAAIOTHCS
bankoM, Oynb-sSKuM cIocoO0OM, Y TOMY YHCIIi BHIIE TIEPETiYeHIM,

- Hamana Kiiertom 3roma (mo3Bim) Ha 30ip Ta 00poOky llepcomampuHux mammx KitieHTa amie mpoTsrom
HEBU3HAYCHOTO CTPOKY;

- nipu 3miHi [lepconansaux manux KiieHnTa BiH 3000B’s3aHNI HEBiOKIaMHO HamaTH banky iHdopMario mpo
TaKi 3MiHH, 3 HaJaHHSIM OPUTIHAJIB BIAMOBIAHUX JOKYMEHTIB JIJIsi BHECCHHs ocoOucTuX IlepcoHambHUX JTaHuX
Kiienta B 6a3y mepcoHalbHHX JaHHX KIi€HTIB baHKY; MMCEMOBO MOBiIOMJICHHH NMPO BCi MpaBa, BU3HAUCHI
3akoHOM Ykpainu «IIpo 3axucT nepcoHaIbHUX JaHUXY;

- TIOBIJIOMJICHHI PO HEOOXIMHICTh HamaHHs iH(opMaIlii Ta/abo JOKYMEHTIB PO 3B’SI3KH 13 JEPKABOIO, 1110
3IHCHIOE 30pOHY arpeciro MpoTH YKpaiHu, Ta TpoMassHaMH/PE3UICHTaMU TaKol JepKaBy; IMPO HEOOXiAHICTh
HEBIJKIaIHOTO HalaHHs iHpopMalii Ta/abo JOKYMEHTIB IIOAO 3MiH PO Taki 3B’S3KH, a TAKOXK OO0OB’S30K
banky mono BigmoBu Kiienty B oOciyroByBaHHI y pasi HeHamaHHS iH¢popmalii Ta/abo JOKYMEHTIB,
HeoOXimHUX Jisi BUKOHaHHS bankom Bumor moctanoBu [lpasminas HBY «lIpo poskputTs iHbopMmarii moao
3B’SI3KiB KJIIEHTIB 13 JepXaBor, M0 3MiHCHIOE 30poiiHy arpecito mpoTd Ykpaiam» Big 16.03.2023 Ne26,
BIJIMIOBI/THO /10 BUMOT' 3aKOHO/IaBCTBA PO 3aM00IraHHs Ta MPOTUIIIO JIeraji3allii;

- TOBIIOMJICHUH, IO YyKJIagaHHS Ta BUKOHaHHS JloroBopy € mijactaBoro Ta baHk Mae mpaBo 0e3
HEOOXIIHOCTI OTPUMAaHHSA OKPEMOI MUCHMOBOI 3rOJM Ta OKPEMOro IMOBifoMiIeHHsS KIlieHTIB, X 3aKOHHHX
MIPEJICTABHUKIB 31MCHIOBATH TIOMIMPEHHS /Tiepenavy MMepcoHaNbHUX MaHux KIieHTiB TpeTiM ocobamM, y TOMy
YHUCIII 32 MEeXi YKpaiHH, iIHO3eMHUM Cy0'€KTaM BiJHOCHH, Ta/a00 HaJaHHS JOCTYIY J0 HUX TpPETiM ocobam,
30kpeMa: JlepikaBHiil moJaTKoBill ciry:k01 YKpaiHH, a OCTaHHS MOKe OOMIHIOBATHCS Ii€I0 iH(pOpPMAIIED 3
MOJIATKOBUMH OpTaHAMH IHIIO! JepXKaBW/IOPUCIUKITIT a00 NeprKaBaMU/IOPUCIUKIIAMU, B skiii KiieHT Moxe
OyTH TIOJJATKOBHM PE3UACHTOM, 3/IIHCHIOBATH iHIII 3ax0/u BiamoBigHo 10 Yroau FATCA Ta bararoctopoHHBOI
yromu CRS ta 3akony npo FATCA ta CRS.
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YACTHHA 11. YKIIAJAHHSA JOI'OBOPIB TA HAJAHHSA IIOCJIYT ®I3MYHUM OCOBAM B
MEXAX ITPOEKTY «izibank»

Po3snia 1. 3ATAJIBHI IOJIOKEHHSA
1.1. Yactura II JJKBO (my6miunoi wactuau JloroBopy) BH3Ha4Yae YMOBH Ta MOPSIOK 3AiHiCHEHHS baHkoM
KOMIUIEKCHOTO 0aHKIBCHKOTO 00cimyroByBaHHs KitieHTa sk croxkuBada, , OOyMOBIIIOE TPUHITUIM Ta 3arajibHi
TOJIO’KEHHS BCTAHOBJICHHS JOTOBIpHUX BiiHOCHH Mixk KitienToM Ta Bankom, a Takox Bu3Hayae yMoBH J[oroBopis
PO HaJIaHHS TIOCIYT.

1.2. JTKBO BBaxkaeThbcs yKIaJAeHUM Ta HaOMpae YUHHOCTI 1t HOBOTo KitlieHTa 3 MOMEHTY HOTro pueTHAHHS
no JAKBO. [na Kmienta, sxuii panime Bxe npuiiHaB Ilyomiuny mponosunito AT «TACKOMBAHK» Ha
yknaganHs Jlorosopy mpo komiiekcHe 6ankiBebke o0ciayropyBanus B AT « TACKOMBAHK» B Mexxax mpoekty
«izibank», Ilybmiuaa mpomosumiss ta JKBO HaOumpaioTe YMHHOCTI 3 MOMEHTY OIPIIIOJHEHHS iX YWHHOI
pemakmii Ha Caiiti banky. Ily6migna mponoswuis ta JJKbO mie mis KitieHTiB 10 MOMEHTY 3aKpUTTSI OCTaHHBOTO
Paxynky abo HacTaHHs iHIIOT MoAii, sika 3a3Ha4YeHa y BianosigHomMy miaposaini JKBO.

1.3. Kuient miarBepmkye, mo JIKBO B unHHIN peaakii, po3mimennid Ha Caiiti baHky, 3acTOCOBy€eThCS 110
BimHOcHH Kiienta ta banky nHesamexHo Bin matu mpuenHanas Kmiernra go JIKBO (crarrs 631 LusineHOTO
KOZEKCYy YKpainm).

1.4. Npuennanus Kmienra no JJKBO 3milicHIOETHCS NUISXOM MiANMHCAHHSA 3asBU-JI0TOBOPY Ha YKJIaJaHHS
Horosopy.

1.5. 3asBa-moroBip Ha yknaganHs JloroBopy Moxe OyTH MiAnvcaHa BIacHOPYYHUM miamucoM KiieHTa Ha
JIOKYMEHTI y nanepoBiii popmi ado I{udpoBum BracHOpYyYHUM MiANMKCOM B MOOUTEHOMY 3aCTOCYHKY «izibanky.

1.6. Ilicna npuitastrs [ly6mianoi mpomosumii Tta npuemHanas Kmienra mo JIKBO bank 3000B’s3yeThcs
HagaBatu Kiienty o6pani Hum [locmyrun banky Ha mifncTaBi OKpeMuX YKIAJICHUX 3asB-IOTOBOPIB MPO HAJAHHS
nociyr abo iHIIKMX JOKYMEHTIB BcTaHOBJIeHOT bankom ¢opmu, a KitieHT 3000B’s13y€eThes iX OIIauyBaTH.

1.7. Tlignucyroun 3asBy-n0roBip Ha yknanaHus Jlorosopy, KimieHT miaTBepIKye YCBIIOMIICHHS TOTO, IO
BiH ykiagae JloroBip mpo kommiekcHe OankiBcbke oOcimyroByBaHHs B AT «TACKOMBAHK» B mexax
MPOEKTY «izibank» B moBHOMY 00Cs3i, 3 ypaxyBaHHSIM BCiX HOTO CKJIaJOBHX YaCTHH, Ta yYCBiJIOMIIIOE€ TIPAaBOBI
HACJIIJIKH, 1110 3yMOBJIEH] YKJIaJeHHAM JI0roBopiB Mpo HagaHHS HOCIYT.

1.8. Yunny penakuito JIKBO onpumtogneno Ha Caiiti banky, sika € JOCTYNHOIO JUIS O3HAHOMJICHHS
KnientiB. 3a Bumororo Kiienra JIKBO y ¢opmi enekrpoHHOro JoKyMmMeHTa HampaBisieTbesi KitieHTy
VY3romkeHMMy  KaHajJaMd JAUCTAaHLIHHOTO €JEKTPOHHOro obciayroByBaHHs CHcTeMH —AMCTaHLIHHOTO
o0ciyroByBaHHs/ Y 3ro>KeHUMH KaHajiaMu 3B°s13Ky. Yci penakuii IBO 36epiratotsest Ha Caiiti banky.

1.9. MomenT HanpaBieHHs  Kii€eHTy — BIJNOBIIHOTO  TOBIIOMJICHHS  Y3rO/DKCHUMH  KaHaJaMH
3B’sI3Ky/KaHaJlaMH JTUCTAHI[IHHOTO eJIeKTPOHHOro o0ciyroByBaHHs CHCTEMH TUCTaHIIHOTO 0OCITYroBYBaHHS
(B MoOGinbHuit 3actocyHok «izibank»/ Ha Email Kiienrta) Ta #ioro orpumanHs, Ta/abo po3MillleHHS! OHOBJICHOT
penakuii y MoOiTbHOMY 3aCTOCYHKY, BBaXKa€ThCsl MOMEHTOM o3HaiomiieHHs1 KiienTa 3 rekctom JIKBO B HOBI
penakiiii.

1.10. JKBO € 3mimanuM J0TOBOPOM y po3yMiHHI yacTuHM 2 ctaTTi 628 L{uBinpHOrO KOAeKkcy YKpaiHw.
Jo BimHOocuH Mik CTOpOHAMH 33aCTOCOBYHOTHCSI Y BIIIOBIJIHHUX YaCTHHAX TOJIOKCHHS 3aKOHOIABCTBA MO0
JIOTOBOPIB, eeMeHTH KX MicTsaThes y JIKBO.

1.11. B pamxkax xkomiiekcHOro obcmyroyBanHs BignosigHo 1o JIKBO KiienT mae nmpaBo ckopuctaTHch
Oynp-sxoro Ilocnyroro banky, mo ¢akrnuno HagaeTbes bankom Ta iHdopmanis mpo siky 3a3HaueHa Ha Caiiti
Bbanky.

1.12. Kuient Moxxe yknacTu BianosinHuit Jlorosip mpo HagaHHs nociyr, orpumyBaru [locnyru banky, 3a
HasBHOCTI MOXJMBOCTI y banky nHamaBatu Kumienty Biamosimny [locmyry, depes MoOinbHUII 3acTOCYHOK
«izibank» abo y Binginenni banky.

1.13. Skmo ¢isuyHa ocoba He Hagana HeoOXimHuUX baHKy IOKyMeHTIB/ BigoMocTel abo Hamana
HENPaBIUBI BIIOMOCTI, TO Taki il (i3uuHOl 0co0H 1M103a0aBIsIF0Th baHK MOXKIIMBOCTI HaZaHH il iepeadaYeHnX
JKBO Tlocnyr banky. Y 3B’s3Ky 3 nuM bank BinmMoBisie Takii ¢izuuHiit ocobi B npuennanni 1o JKBO abo
yKJIaeHHi JloroBopy mpo HaJiaHHS TOCITYT.

1.14. iz AKBO nommwmproeThcst Ha Oyab-ski PaxyHku, 1110 Oyju BiIKpuTi 10 ykiajeHHs Jlorosopy abo
OymyTh Bimkputi Kiienty micns ykmageHHs JloroBopy, skmio inme He Oyme obymomieHo CToOpoHaMHU IpH
BIIKPHTTI TakuX PaxyHKIB.
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1.15. byxap-sKe eneKTpOHHE JINCTYBAaHHS Ta JIUCTYBaHHS 3a JOIOMOTOI0 MeECEHIKEPIB, MO CTOCYETHCS
JloroBopy, He Ma€ FOPUAUYHOI CUJIM Ta HE MPU3BOAUTH 10 3MiHM Ta/ab0 NpUIHMHEHH: 1ii JloroBopy npo HagaHHS
MOCITYT, KPiM BUTIA/IKIB, IPsMO TiepeadadeHux TakuM JloroBopom npo HagaHHs nociyr ta/ado JIKBO.

1.16. Hapmawus Ilocnyr B pamkax JIKBO 3miiicHioetses Bignosigno no Tapudi. Tapudwu
onputronHIOIOThCA Ha Caiiti banky Ta/abo y BimmineHusx banky, moctymHi anst o3HalioMieHHS y MoOiTbHOMY
3aCTOCYHKY Ta Ha JIeHmiHr OB CTOPIHIII.

1.17. JKBO wmoxe Takox wmictutu Ilocinyrn banky, ski HamaBanmuch panime Ta ski baHk npunuHuB
HanaBaT, abo Taki [locmyru, siki TuM4acoBo He Hanae. HasBaicte Takux [lociayr Banky B AKBO He €
000B’s13k0M banky ix HagaBatu.

1.18. [IlincraBoro s HanaHus bankom Oyap-skoi [locnmyru € ykianenwmid Mk bankom Ta KiieHTom
BignoBimHui JloroBip mpo HagaHHS MOCTYT, BIANOBIIHA 3asBa 32 BCTaHOBIEHOIO bankoM (opmoro, BiAmoOBigHE
NUCBMOBE po3nopsmkeHHs Kiienta B MoOinbHOMY 3acToCyHKY «izibank» abo mpu oOcayroByBaHHI Y
BigaiieHHi banky, BiamoBimHa ycHa 3asBa (pO3NOPSMKEHHS) MpH 3BepHEHHI A0 OnepaumiiHOro LEHTPY Ha
ymoBax, sm3HaueHux J{KBO.

1.19. lesixi TTocmyru MoxyTth Oytu nepenbadeni JIKBO, ane y banky Moxe OyTH BiICYTHSI MOXJIHMBICTh 1X
HaJaBaTh 3 OyIb-AKUX MPUYWH (B 3B’ 3Ky 3 TEXHIYHOI HEMOXIIMBICTIO iX HafaHHA Tomio). [lociyra HamaeTbes
3a yMOBH, sKIO bank daktiuuHo Hagae BinnoBigny [lociayry Ha MoMeHT 3BepHeHHs KitieHTa 32 Heto. [Hpopmarito
PO MOXKIMBICTB HajiaHHs Takux [lociyr bank posminrye na Caiiti banky. [Ipo npuninenns abo BigHoBneHHs [ocmyr,
o baak Moxxe HagaBary, KitieHT Moske OyTH ITOBiTOMIIEHHMIA Y 3ro/PKeHIMH KaHAJIAMH 3B SI3KY.

1.20. Axmo Knient panime npuennascs o [Ty6niunoi nmponosunii AT « TACKOMBAHK» Ha yknananss
HoroBopy mpo KkomiuiekcHe OaHkiBchke oOcmyroByBanHsi ¢isumynux ocid6 B AT «TACKOMBAHK», Tto
BBa)XKa€ThCs, IO BiH npueanancs U o [1yoniunoi nponosumii AT « TACKOMBAHK» Ha yknananus JJorosopy
mpo komruiekcHe OaHkiBchke oOciyroByBanHS B AT «TACKOMBAHK» B mexax mpoekty «izibank». Ilpu
[IBOMY, ITiIITUCAHHS JOTOBOPIB PO BHECEHHS 3MiH YW iHIIMX 3asB/IOKYMEHTIB, a00 3MIHCHEHHS iHIIUX il
KiienToM He BUMaraeThcsl.

1.21. Sxmo Kiient kopuctyerses [locmyramu, siki Byke He HamaroThCsl baHkoM, Ta/abo sKi He BperyIhOBaHi
AKBO, 10 1o BimHocmH wMik CTOopoHaMH 3acTOCOBYIOThCS TmonokeHHs [lyOmianoi mpomosmmii AT
«TACKOMBAHK» Ha yxmaganas [loroBopy mnpo KoMmrmiekcHe OaHKiBcbke oOcmyroByBaHHS B AT
«TACKOMBAHK vy Ti#t penakuii, sika Jic Ha MOMEHT OTpUMaHHs Takux [lociyr.

1.22. Tlonoxenus yactunu | JIKBO mnommproroTs cBo air0 Ha Bei migposaimm yactuau 11 JIKBO, skio
IHIIIE TIPSIMO HE repeadavyeHo yMOBaMH BiamoBigHoro miapo3aity yactunu 11 JIKBO.

1.23. SAxmo nonoxenHs HAKBO Ta 3asBu-moroBopy mnpo HaJaHHS MOCIYI CylepedaTb OJUH OJHOMY,
3aCTOCOBYIOTBCS MOJIOXKEHHA 3asIBU-IOTOBOPY PO HAJAHHS MOCIYT.

1.24. Sxmo nonoxenus yactuH | JIKBO ta monoxenns wactunu 1l JIKBO cymepewars oguH omHOMY,
3acTOCOBYIOThCS TTostoskerHst yactuau 11 JIKBO.

1.25. Skmio 3micT aeskux nosoxkeHsb JJKBO cynepeuars 3akOHOIABCTBY, TO A0 BIAHOCHH Mix CTOpoHaMHU
3aCTOCOBYIOTHCS HOPMH 3aKOHO/IaBCTRA.

1.26. Bu3HaHHA HEYMHHUMH (HE3aKOHHMMH) nesknx nonoxeHb JKBO He TaArHe HEYMHHOCTI iHIIHAX
nonoxens JKBO ta JIKBO B minmomy, ockinbku MoxkHa mpunyctutd, mo JIKBO abo 3asBa-morosip mpo
HaJaHHA TTochyT Oy 6 yxinaneHi 0e3 BKIIFOUEHHS 0 HhOTO TAaKUX ITOJI0KEHb.

1.27. Tlo Bcix nutanHsx, He BperynboBanux JJKBO Ta/abo 3asBoro-1oroBopom mpo HaJaHHs MOCHIYT, baHk i
KitieHT KepyroThes BiAMTOBITHUMIA HOPMaMH 3aKOHO/IABCTBA.

HinTBepa:kenHs Ta rapantii Kiienra

1.28. Cgoim nignucom Ha Oyab-sikomy JloroBopi npo HagaHHs nociyr KitieHT miATBepaKy€e HACTYIIHE:

1.28.1. mepen ykiageHHsM BiamnoBiaHoro [loroBopy npo HaganHs nociayr KiieHT caMocCTiiiHO o3HailoMHUBCS
3 TEKCTOM BiJNOBIIHUX YaCTHH, PO3ALIIB, MiAPO3iNiB, MyHKTIB, mianyHKTiB JJKBO, moBHicTIO 3p03yMiB ixHiil
3MICT Ta OTOXKY€EThCs 3 ycim BuknaaeHnM B JJKBO.

1.28.2. mepen yknaneHHsM BignosigHoro JloroBopy mnpo HananHs mnociayr Kiienty bankom Oyno
MOBiJIOMJICHO iH(OpMaIlito B IOPSIKY Ta 00csI31, nmependadennx 3akoHoM Ykpainu «[Ipo dhinaHcoBi mocimyru Ta
¢binancoBi xoMmmanii», 3akoHoM Ykpainu «[Ipo rmiatixkhi mocnyru» Ta 3akoHoM Ykpainu «[Ipo criokuBue
KpenutyBaHH». Kimienty Oyno Hagano indopmaniro npo bank, [Tocnyry (3aransHy cymy 300piB, IIIaTexXiB Ta
IHIIMX BUTPAT, sAKi KiIi€EHT MOBHMHEH CILIATHTH, BKJIIOYHO 3 MOAATKaMHM, a00 SIKIIO KOHKPETHUH PO3MIp HE MOXKE
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OyTH BH3HAYCHUN - TOPSJAOK BU3HAUEHHS TAaKUX BHUTPAT), BIiMMOBigHUI JloToBip Tpo HAmaHHSI ITOCIHYT,
MEXaHI3MH 3aXHCTy TPaB CIIOXUBAYiB (PIHAHCOBHX MOCIYT — MIITXOM HamaHHS iH(opwmarli y MoOimsHOMY
3aCcTOCYHKY «izibank», moctymy mo indopmarii Ha Caiiti banky 3a ampecoro: https://tascombank.ua/ Ta/a6o
HUIIXOM PO3MillieHHs iH(opMaliii y BigaiieHHsx baHky.

1.28.3. Ha MOMEHT yKiananHs J[oroBopy npo HaJaHHS MOCIYT y HBOTO BIJICYTHI 3B’S3KH 3 JIp:KaBaMH, IO
3MIACHIOIOTH 30pOIHY arpecito mpotu YKpainu, a came, 1o BiH:

1) e € yyacHuKOM (akIiOHEpOM) IOPUAMYHOI OCOOM, CTBOPEHOI Ta 3apeecTpOBaHOI BIAMOBIZHO 0
3akoHoAaBcTBa Pociiickkoi @eneparii Ta/un Pecybmnixu binopycs;

2) He € yYaCHUKOM (aKI[iOHEpOM) FOPUIUYHUX OCI0 CHUIbHO 3 TpoMaasHUHOM Pociiickkoi ®enepariii ta/un
PecrryOniku binopych (kpiM rpoMaasiH Takoi AepkaBd, SIKMM HaJaHO CTaTyC ydacHMKa OoioBHX nmid micms 14
kBiTHS 2014 poky), Ta/abo 0co0OK, MiclieM IOCTIHHOTO TpPOXXKHUBAaHHS (MepeOyBaHHsS, PEeCTpallii) SKoi €
Pociticeka @enepamis Ta/um  Pecmybmika bimopych, Ta/abo IOpHMAWYHOI0O 0CO0OI0, CTBOPEHOIO Ta
3apeecTPOBAHOIO BIATIOBITHO A0 3aKOHOMaBCTBa Pocitickkoi Deaepartii Ta/au PecmyOmiiku binopycs;

3) He Mae HiJI0BUX BiHOCHH 3 rpoMaisauHoM Pociiicbkoi @exepanii Ta/un PecnyOmiku Binopycs (kpim
TpOMaJsiH Takoi AEpKaBH, SIKUM HaJaHO CTAaTyC ydyacHHMKa OoioBuX Aii micist 14 xBiTHs 2014 poky), Ta/abo
0co0010, MICIIeM TOCTIHHOTO TpokuBaHHS (mepeOyBaHHS, peecTpamii) sikoi € Pociiiceka ®enepartis Ta/un
PecniyOunika Binopychs;

4) He Mae AUIOBMX BIJHOCHUH 3 IOPUIAMYHOIO OCOOOI0, CTBOPCHOKD Ta 3apeeECTPOBAHOIO BIJMOBIIHO JIO
3akoHomaBcTBa Pociticekoi denepartii Ta/un Pecryoniku bimopych mijioBi BiAHOCHHH 3 IOPUIUYHOIO OCOOOI0,
CTBOPEHOI0 Ta 3apeeCcTPOBAHOIO0 BIANOBIMIHO IO 3aKoHOMaBcTBa Pocitickkoi ®emepamii Tta/um PecmyOmiku
Binopycs;

5) He Mae AUTOBMX BIJHOCHH 3 IOPHIUYHOIO OCO00I0, YYaCHHKOM (aKI[IOHEpOM), IO Ma€ YacTKy B
craryTHOMy Kamitani 10 i Ginbime BifcOTKiB, sikoi € Pocitickka Deneparis ta/un Pecmybmnika binmopycs, Ta/abo
rpoMazsiaiH Pocilicekoi @eneparii ta/un Pecyomniku binopych (kpiM rpoMajisiH Takoi Iep»KaBH, SKHM HaJaHO
cTaryc ydacHuka OoioBux nmiit micns 14 xBitHs 2014 poky), Ta/abo ocoba, MiclieM MOCTIHHOTO MPOKUBAHHS
(nmepebyBanHs, peectparii) sikoi € Pociiiceka Depnepartii Ta/un Pecrry6mika binmopycs, Ta/abo ropunndaa ocoda,
CTBOpEHA Ta 3apeecTpoBaHa BiJOBIAHO 10 3akoHOAaBCTBa Pocilickkoi @enepanii ta/un Pecybmniku binopych;

6) He BOJIOJi€ IHHUMU ManepaMu (KpiM aKiliii) FOPUANIHUX 0Ci0, CTBOPEHUX Ta 3apEECTPOBAHUX BiAMOBIIHO
no 3akoHomaBcTBa Pociiickkoi ®eneparii Ta/an Peciyoniku bimopych, Ta/abo caMux X aepxas.

[Ipu BuHMKHEHH] Oy/B-sIKOTO 3 3a3Ha4eHHX Bullle (akTiB KiieHT 3000B’s13y€eThCs MOBIAOMUTH TIpo 1ie baHk
npoTAroM | KaJeHJapHOTO JAHS 3 1aTH BUHUKHEHHS TaKoTo (akTy.

1.28.4. Knmient o0i3HaHWH, 10 3a00POHSETHCS BUKOPHCTOBYBATHM KPEOUTHI KOIITH JJIS 3MiMCHEHHS
[Inari>xaux onepartiii KiieHTa Ha paxyHKH OpraHi3aTopiB a3apTHHUX irop IS y4acTi B a3apTHHUX irpax y Mepexi
IaTepHer, i Oyae noTpuMyBaTHCH 1Ii€i 3a00POHHU.

Yxknagannst JloroBopy npo HaJaHHA MOCTIYT

1.29. [loroBip mpo HajaHHs TOCIYT YKJIAAa€ThCsl NIISIXOM Mmianucands bankom ta KiienroM BifmoBigHOrO
NPaBOUYUHY.

1.30. HoroBip mpo HagaHHS IOCIHYT CKIAAAEThCSA 3 ITyOJIiYHOI YaCTWHU JIOTOBOPY Ta IHAMBIIyallbHOL
YaCTHHU JIOTOBODY.

1.31. IlyGmiuHoto yactuHOO JloroBopy npo Hagauus nocnyr € [lyomiuna npono3uuig ta JJKBO, nogartku
no JAKBO, nesin’emni wactuau JKBO, Tapudum Tta inmi goxkymeHTH, mo po3mimeni Ha Caiti banky Ta
CTOCYIOTECSI yMOB Oy/1b-K0T0 JlOroBOpY PO HAaZaHHS MOCIYT.

1.32. IuauBigyanbHOW 4YacTHHOM JOroBOpy Hpo HamaHHS MOCIYr € 0e3mocepenHbo 3asBa-I0roBip Mpo
HaJaHHS MOCIYT, Ka yKiaaaeTbes 3 KiienToM y naneporiit popmi abo y Gpopmi el1eKTPOHHOI'O T0KYMEHTa.

1.33. [loroBip mpo HajaHHs MOCIYT YKJIAJA€eThCsl y MUCHMOBIH (hopMi IpaBOUYMHY, y HanepoBii ¢popmi abo
y ($opMi eIeKTPOHHOTO JOKYMEHTa Ta MOXe OyTH YKJIaJeHHUH SIK B OAHOMY JOKYMEHTI, TaK W HUIIXOM OOMiHY
KUJIbKOMa JOKYMEHTaMH, SIKILO Taki yMoBHU nependaueHo ymopamu JJKBO. dopma (mareposa abo ejeKTpoHHA)
VKJIJICHHSI OKpeMUX BUJIiB JJoroBopiB Mpo HaJaHHS MOCIYT BU3HAYA€Thes bankom Ta noBoauThes 1o KiienTta
Ha Caiiti banky. [JlaTtoto yknaneHHs (mignucanHs) 3asBU-IOTOBOPY B ()OpMi €NEKTPOHHOIO JOKYyMEHTa
BBAKAEThCS JaTa 1 dYac HakjaaeHHs EnexrtponHoro mignucy CTopoHOI0, M0 CcTBopwia (mianucana)
€JIEKTPOHHUH JIOKYMEHT OCTaHHBOIO.

1.34. MomenT HaOpaHHS YMHHOCTI BiANOBiAHUM JloroBopoM Npo HaZaHHS MOCIYT, YKIaJEeHHUM B
NUCBMOBIH Qopmi (y mamepoBiii a0 eIeKTpOHHiH), BU3HAYAETHCS Y TakoMy JloroBopi, SIKIIO iHIIE MpsSIMO HeE
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nepenbaueHe JIKbO uu 3ak0HOTaBCTBOM.

1.35. JloroBip npo HaJaHHsS IOCIYT YKIaJa€ThCs Ta BIANOBIAHUI PaxyHOK BimkpuBaeTbcs baHKoM mmiciis
Hanexnoi mepeBipku Kitienta Ta Hamanus KirieHTOM ycixX BiOMOBITHUX JOKYMEHTIB 1 iH(opmarii, Mo
BUMaraethcsi BHyTpinHiMu npaBuiamu baHky Ta 3aKOHOIaBCTBOM.

1.36. [ns Bigkputrts Paxynky Kiient monmae mo baHky JMoKyMeHTH, sIKi Ha 4Yac iX MOJAHHS MarOTh OyTH
YUHHAMHA (DIACHUMH) Ta BKJIIOYATH BCi HEOOXimHI imeHTHGIKAIiitHI gaHi, iX oQopMJICHHS Mae BiIITOBiTaTH
BMMOTaM 3aKOHOJaBCTBa Ta BHyTpimmHiM mpasmiam banka.

1.37. baHk Mae mpaBo BUMAaratu JIOJIaTKOBI JOKYMEHTH 1 BiJIOMOCTI, IO CTOCYIOThCS KirieHTa, 3 METOIO
HAJIG)KHOTO BUKOHAHHSI BUMOT 3aKOHO/IaBCTBA PO 3aM00IraHHs Ta MPOTUIIIO Jierai3allii.

1.38. OOcnyroByBaHHS HEMOBHOJITHBOI OCOOM JO JOCATHEHHS HEIO TOBHOJNITTS 3AIMCHIOETBCA 3
ypaxyBaHHSIM BUMOT 3aKOHOJIABCTBA II0/I0 31iHCHEHHS IPaBOYMHIB HEMTOBHOJITHIMU OCOOaMH.

1.39. Kiient mae npaBo npoTsarom 14 kajeHAapHHUX THIB 3 THs YKJIaAeHHs JJoroBopy npo HaJIaHHS MMOCIYT,
KU nependadae HaganHa Kpenuty, BiaMOBUTHCS Bif moroBopy npo Kpeaut 6e3 MOsICHEHHS NPUYHH, Y TOMY
YHCIi B pa3i OTPUMAaHHS HUM TPOIIOBUX KOINTIB. Y BHUMAJKy OTPHUMAHHS KPEAUTHUX KOMITIB KIlieHT MOBUHEH
MOBEpHYTU baHKy KPEIUTHI KOIITH Ta CIUIATHTH MPOIICHTH 3a YaC KOPUCTYBAHHS KPSAUTHUMHU KOIITAMHU.

1.40. Hoctym Kiienta 1o Mo0inbHOTO 3aCTOCYHKY «izibank» 3milicHroeTbes y pexxumi 24/7. Onepartii, mo
iHinidoBani KiieaToM y M0oGiTBHOMY 3aCTOCYHKY, 3[IIHCHIOIOTECS B 3aTalIbHOMY TTOPSIKY.

Cnocid HaganHs npuMipHUKa J[oroBopy npo HaJaHHS MOCTIYT

1.41. Bingmoigao 1o momoneHocTi CtopiH, mpuMipHEK JloroBopy, mo Bkirodae [IyOmiuyHy mpono3wuiriro,
JKBO, pazom 3 ycima gogarkamu KitieHT oTpuMye pisHEM criocob6aMu, 30KpemMa:

— Iy6niyny nponosuuiro, JIKBO, pazom 3 ycima gogatkamu - Ha Caiiti banky Ta y BUMIai BeO-ocuiIaHb
B MoGiibHOMY 3aCTOCYHKY «izibank» B MoMeHT mianucans JJoroBopy npo HaJaHHs MOCIyTH. B 1iboMy BUTIAIKY
JaToro BianparieHHs bankoM ta orpumanns Kiientom [1y0miunoi nmpono3wurii, JIKBO BBaxkaeThcs nara, 3 sikoi
B MOOijIbHOMY 3aCTOCYHKY «izibank» ctaioTh moctynHuMH BeO-nocuiaanHs Ha Tekct [TyomiuHoi npomno3uirii Ta
JAKBO pazom 3 ycima nomarkamu. [Ipumipank 3asBu-moroBopy Ha ykiagaHHs [loroBopy/3asBH-J0TOBOPY PO
HaJIaHHsI TTOCIYT/IHIIOTO JOKYMEHTY BCTaHOBIeHOT bankom ¢opmu, KiieHT oTprmMye micist HOTO TimHCcaHHS
oboma CtopoHamu B marepoBiii ¢popMi ab0 B (opMi €IEKTPOHHOrO JOKyMEHTa B MOOUIBHOMY 3aCTOCYHKY
«izibank» a6o iHmuM yrHOM, BH3HaueHUM bankom BimosigHo JIKBO. Ilpu upomy, y BHNAAKy HanpaBiIeHHS
NpuUMipHUKa 3asBH-IOTOBOPY Ha yKiagaHHs JloroBopy/3asBH-IOroBOpY TpO HaJaHHS IOCIYT/iHILOTO
JIOKyMeHTy BcTaHOBIeHOT bankom dopmu Kitienta B MobinpHIE 3acTOCyHOK «izibanky», maToro BimmpaBieHHS
TaKOTO MPUMIPHHKA BBAXKAETHCS JaTa, 3 sikoi KIlieHTy cTae JoCTyImHUM 11 TEKCT.

— Tapudu - B MobGinmbHOMY 3acTOCyHKY «izibank» Tta/abo y Burisiai BeG-mocwianb B MoOiTbHOMY
3aCTOCYHKY «izibanky.

Po3nin 2. ®ynkuionyBannsa PaxyHkis

2.1. 3abopoHseTbCcsl BUKOPUCTOBYBaTH PaxyHku anst mposenenHs Omepauiil, MOB'SI3aHUX 13 371 CHEHHSIM
MiIPUEMHHIIBKOI Ta HE3aJeKHOI MpOQeciiiHol IisSUTbHOCTI, a TaKoXX 3 METO, IO HE BIJIOBiJae BUMOTaM
3aKOHO/IABCTBA.

2.2. Y pa3i opopmienns Kiientom [InartixkHUX ITHCTPYKIH 3 MOPYIICHHSM BUMOT 3aKOHOJIABCTBAa Ta/abo
Bruytpimnix npaBun banky, bank Moxxe BIIMOBUTH y 3AiliCHEHHI po3paxyHKoBux Ornepaliil, 3 mocuiaHHsIM Ha
miJIcTaBH, iepeadadeHi 3aKOHO1aBCTBOM.

2.3. Pexxum  QyHkiionyBaHHS PaxyHKiB, BUKOPHCTaHHs IJIATIXKHHX 3acO0iB PETYIIOIOTHCS HOPMaMH
3aKOHO/ABCTBA, ITpaBuiIaMu BiamoBiaHoi [Inatixkuoi cuctemu, JIKBO Ta BignosigHum JloroBopoM npo HagaHHS
TIOCIIYT.

2.4. Y pasi cMepri Kiienra Horo mpaBa Ta OOOB'SI3KM IOJ0 PO3MOPS/PKEHHS KOIMTaMHU Ha PaxyHKy
MEPEXOJIATH JI0 HOTO CIaJKOEMIIIB BiJIIIOBIJHO JI0 3aKOHO/IaBCTBA.

2.5. JlaToro movaTky BUAATKOBHX onepaiii 3a [lorounnmu paxynkamu (y Tomy yucii [lorouHoro paxyHky 3
TUIATLKHOIO KapTKoI0) Ta Briiagaumu paxyHkamu (ismyHOT 0coOH, siKa 3a3Haymia Mpo Te, IO BOHA 3/AiHCHIOE
HiANMPUEMHHIIBKY JisTIbHICTE 200 TPOBAaIUTh HE3alexHy NpodeciiHy IisulbHICT (IIPUBATHOTO HOTapiyca,
ajJiBOKaTa, CYJ0BOI'O €KCIepTa), € Jara OTPUMaHHsS baHKOM IMOBIZOMJICHHS OpraHy JepKaBHOI IOJATKOBOI
CIy’)XOM Tpo B3ATTA paxyHKy Ha OOJIK B oOpraHax Jep)KaBHOI IOAATKOBOI CIIy:KOM, Yy BH3HAUYCHHUM
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3aKOHO/IaBCTBOM TepMiH. HemoBimomenHs GpiznaHUME 0C00aMH - TIAMPUEMITIMHA Ta 0CO0aMu, IO MPOBAIITH
He3allekHy mpodeciiiHy IisIbHICTH, TPO CBiM craTtyc baHky mpu BiaAKpUTTI PaxyHky TsarHe 3a co0oro
HaKIaZeHHS Ha HUX mTpady 3 OOKy OpraHiB Jep)KaBHOI MOJATKOBOi CIIy>KOM B po3Mipi, mepeabaueHOMY
3aKOHOJIABCTBOM.

2.6. fAxmo KiieHnt Hagae mpaBo posmopsypkaTHCs PaxyHkoM iHIIIN 0co0i Ha TiJICTaBi JOBIPEHOCTI, TO
nignucyroun Bianosigauii Jlorosip KiieHT 3000B’s13y€ThCsl 03HAHOMHUTH CBOTO MPEICTABHUKA (JIOBIpEHY 0CO0Y)
i3 3micToM ctarti 238 LluBineHOTO KOAekcy YKpaiHu, a came: IpeACTaBHUK He MOXE BUMHATH MPAaBOUYMHH Bij
imeni KiieHTa y cBOiX iHTepecax abo B iHTepecax iHIIOI 0COOHM, MPEICTAaBHUKOM SAKOi BIH OJHOYACHO €.
Posmopsmkenns PaxyHkom He mae mpaBa AOBipeHilt 0cobi posmopsymkaTich MOOUTBHHM 3aCTOCYHKOM
«izibanky.

2.7. Tlimnucyroun KOXKHY 3asiBy-IOTOBIp NIPO HaJaHHA mocayr KilieHT miaTBepIKye TOMOBIICHICT MiXK HHM
ta barkom (kepyrounch 4.2 c1.1068 LluBinsHOTO KOekcy YKpainm), mo bank mae mpaBo BigTepMiHyBaTH 10
30-Tu kaneHAapHUX AHIB 3apaxyBaHHS KOIITIB B iHO3eMHil BaOTi Ha PaxyHOK, 30Kpema, ane He BUKIIOYHO, Y
BUMAJIKy BiJICYTHOCTI MiATBEPIHUX AOKyMeHTiB/iH(opmamii, sSKi AalOTh MOXJIHMBICTE BHU3HAYUTU CYTh/METY
HAJIXOJDKEHHS TAKMX KONITIB, SIKIIO OO HEMOXKJIMBO BU3HAYHTH 3 MTPH3HAYCHHS IIATEXKY.

Po3ain 3. [lopsiaox BHecenHs 3min 10 JJoroBopy, posipBanus Jlorosopy

3.1. bamk Mmae mpaBo iHimiroBatTM BHeceHHs 3MiH g0 IlyOmiynoi mpomosunii ta HKBO. bank
3000B’s13aHui IoBioMuTH KiTieHTa TIpo CBOIO MTPOMO3HIIIF0 BHECTH 3MiHU 110 [loroBopy:

—1I0/10 BHECeHHA 3MiH 10 [IpaBun kopucTyBaHHS MIaTiKHOIO KapTkoro abo Tapudi Ha oOCcIyroByBaHHS
[Tnati>kHOT KapTKH - He mi3Hime HiXk 3a 30 KaJeHJapHUX THIB J0 JaTH, 3 SIKOi 3aCTOCOBYBAaTHMYTHCSI TaKi 3MIiHH;

—3a kpenutHumHu [locmyramu bBanky, ymoBamm sikux mepenOaueHa 3MiHIOBaHa TPOLIEHTHA CTaBKa 3a
Kpenurom, bank 30008’ s13aHuii moBigoMuTH 1po 1ie Kirienta He mi3Hime Hixk 3a 15 (1T STHAIIATh) KaJTeHIapHUX
JIHIB JI0 AaTH 3aMpOBaKEHHST HOBOTO PO3MIipy MPOIEHTHOI cTaBku 3a Kpeaurom;

—mono BHeceHHs iHmUWX 3MiH mo [lyOmiunoi mpomosunii un JIKBO - He mizHime Hix 3a 30 (TpUOUATSH)
KaJleHIapHUX JHIB JIO JaTH, 3 SKOi 3aCTOCOBYBATHMYTHCS TaKi 3MiHW; y BWITAJKy BHECEHHS 3MiH, IO €
BUKOHAHHSIM BHMOT 3aKOHOJIaBCTBA TEPMIiH CIIOBIIICHHS CTAHOBUTH 15 (I'ITHAIIIATE).

Axmo 3minu go Ilyomiunoi mpomo3umii/IKBO mnonsraroTe y 3ampoBajkeHHI baHkoM HOBOI MOCTyTH,
MOYaTOK KOPHUCTYBaHHS sIKOI0 noTpelye noxanHs Kiientamu no banky nogatkoBoro goxkyMmeHTa (MiINHCAHHS
3asBU-IOTOBOPY TOWIO), Taki 3MiHM HaOMpPalOTh YMHHOCTI 3 JaTH, BU3HaueHoi bankom, 6e3 ymoBH
MOTIEPEIHBOTO TTOBiqoMIIeHHs KITieHTiB Tpo 3arpoBaiXKEHHSI HOBOI IOCITYTH.

3.2. Ceoro mpormo3uiito Mpo BHeceHHS 3MiH 10 JloroBopy bank mnoBigomusie KiieHty Oynap-sikuM 3
HACTYITHHUX criocobiB (Ha BuOip banky):

— [UIAXOM HAJICIIaHHS TOBIJOMJIEHHS Mpo 3MiHy JloroBopy, B ToMy uuchi HagicnanHs [lyGmigHoi
npono3utii/JIKBO Ta/a6o HoBoi pemakmii [Tyoniunoi mponosunii/JIKBO, po3nopsauunx moxymeHntis banky B
Mo0GinbHuil 3acTocyHOK «izibank», Ha anpecy enekTpoHHOi momTH KiieHTa abo iHIIMMH Y3TrOMKEHUMH
KaHaJIaMH 3B’ SI3KY;

— NDISIXOM PO3MIIICHHS eNeKTPOHHUX Bepciit HoBoi pepakiii [Tyomiunoi npomosutii/JIKBO, po3nopsmanx
nokymentiB banky Ha Caiiti banky 3 mnoBimomnenHsm Kiienta mpo Take posmimieHHs B MoOinbHOMY
3aCTOCYHKY «izibank» (B 3aimexHOCTI Bi QyHKIIOHATBHUX MOXIHBOCTE MOOUIBHOTO 3aCTOCYHKY «izibanky)
a00 THIIKUM ILIAXOM, IO Ja€ MOXKJIMBICTh BCTAHOBHUTH JaTy TaKOT'O TOBIIOMJICHHS,

— NDISIXOM PO3MIIICHHS eJIEKTPOHHUX Bepciit HoBoi penakiii [Tyoniunoi npomo3uii/IKBO, po3nopsanx
JNOoKyMeHTiB banky B MoOiibHOMY 3acTOCYHKY «izibank» (B ToMy 4mciti IUISXOM BeO-NIOCHIaHb Ha JOKYMEHTH,
o po3minieni Ha Caiiti banky).

3.3. Tosigomnenns Kiienra 3a3nauenumu B 1. 3.2. nmporo Pozainy JIKBO cnocobGaMu mpupiBHIOETHCS IO
orpuManHs Kiientrom mnpono3unii banky mnpo BHecenHs 3MiH g0 I[lyomiwnoi mnpomnosumii/IKBO Ta
o3HaiiomyieHHss 3 HUMH. Skmo KiieHT, skuii oTpuMaB NpONoO3MLil0 NpO BHECeHHS 3MiH A0 Jlorosopy,
NPOIOBXKY€E KopucTyBaTHcs KapTkoto ta/abo [loTounnM paxyHKOM micist AaTH, 3 SKOI Taki 3MiHM BCTYNAlOTh B
Jito, Taki Jii 3acBiqUyrOTh HOro 3rojy 3 BHECEHHsSM 3MiH Jio JloroBopy Ta iX NpHHAHATTS, KpiM BHIIQJIKY
3a3navyeHoro B 1. 3.6. IKBO. 3minu, siki BHOCSThCS 70 JloroBopy croco0om, nependaueHuM UM ITyHKTOM
JAKBO, He notpedyroTh ykiaaeHHs Mixk CTopoHaMu Oy1b — KHX JOJATKOBUX JAOTOBOPIB PO BHECEHHSI 3MiH 0
Horosopy.

3.4. B vactuHi po3niniB (nonoxkeHb) JloroBopy, siKki MICTATh elleMeHTH KpeauTHOro JOTOBOpY, 3MIHH B
3aJIeKHOCTI BiJl QYHKIIOHAILHUX MOXJIMBOCTeH MOOITBHOrO 3aCTOCYHKY «izibank» MOXYTh BHOCHTHUCH Y
nopsaky nepeadadeHomy m.a. 3.2. - 3.3. JIKBO Tta/abo unisixom HanpasienHs: bankom Kiienty 3a qomomororo
MOo0inBHOrO 3aCTOCYHKY «izibank» Ta/ab0 €JIEKTPOHHOIO IIOIITOK IOBIIOMJICHHS (IIPOIO3MIIT) PO 3MIHH
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po3aimiB (rmonoxeHs) JloroBopy, ski MICTATh eneMeHTH KpeawTHOro moroBopy, Ta akmenty KiieHTom
3a3HaYECHUX 3MiH.

3.5. Akuenr 3miH KitieHTOM MOXe OyTH 3[IHCHEHO B OJIUH 3 TAKUX CIOCO0IB:

— mianucanns YEII BianmoBigHuX 3MiH (JOAAaTKOBHX YroJ/AOTOBOPIB MPO BHECEHHS 3MiH) Ta/abo HOBHX
penakiiiii JOKyMeHTIB, ski HampasieHi Kiienty B MoOunbHUIA 3aCTOCYHOK «izibank» (B ToMy 4uCii HUIIXOM
BeO-TTOCHIIaHb Ha JOKYMEHTH, 110 po3Mirieni Ha Caiiti banky).

— TiANUCAaHHS BiJNOBIJHOTO €JNEKTPOHHOTO JOKyMEHTa (3asBH/3ronu) B MOOINBHOMY 3aCTOCYHKY
«izibank» abo y mameposiii popmi;

— HampaBJIEHHS TEKCTOBOIO Ta /ab0 TroJOCOBOrO IOBIIOMJICHHS 3a JIONIOMOTOI0 Y3rO/DKEHUX KaHaJiB
3B’A3KY;

— TIPOJIOBKEHHS KOPUCTYBAaHHS mociyramMu banky (To0To sikimo bank mpoTsaroM BCTaHOBICHOTO TEPMiHY 3
MOMEHTY HanpaBieHHs bankom moBigomieHHs (mporo3uuii) mpo 3minu JloroBopy He orpumaB Bix KiieHta
3as1BU PO JOCTPOKOBE po3ipBanHs JoroBopy B mopsiaky, nepeadbauenomy IKBO).

—  MiATBEP/HKEHHS 3TOU IUISIXOM HATUCKAHHS BiATIOBIAHOT KHOTIKH B MOOITbHOMY 3aCTOCYHKY.

Axuent 3MiH 10 ykiaaeHux JloroBopy npo BcraHoBieHHs KpenutHoro mimity, loroBopy npo odopmieHHs
«izi po3cTpouKu», JloroBopy mpo opOopMIIEHHS «izi omiaTa YacTHHaMi», JloroBopy mpo HaJaHHS MOCITYTH «iZi
rpomri», JloroBopy mpo HagaHHS MOCITYTH «izi pediHaHCc» 1M0A0 301TbIIeHH (IKCOBAaHOI MPOIEHTHOI CTaBKH,
3MIHM TIOPSJIKY PO3PaxyHKY 3MIHIOBaHOI NMPOILEHTHOI CTaBKH, 30UIBIICHHS IHIIMX IUIATSKIB a00 BBEICHHS
HOBHIX IUIATEXIB 37iHCHIOETbC KimieHTOM TmisixoM momaHHs baHkKy 3asBu B mUCHEMOBiH (opwmi (y mamepoBiid
¢dopmi abo y dopmi eNneKTPOHHOTO JOKYMEHTA).

3.6. V Bumaaky Hesroau KiieHTa i3 mpomo3umiero mpo BHeceHHs 3MiH A0 [lyomiunoi nponosunii / KBO
(kpiMm yMOB, 10 MICTITh eneMeHTH KpeauTHoro morosopy), KiieHT mae mpaBo 1o Aatu, 3 KO Taki 3MiHH
3aCTOCOBYBaTHUMYThCS, 1HIIIIFOBATH TOCTPOKOBE po3ipBaHHA [loroBopy B mopsaaky, nmepeadadenomy B 1.1 3.10.-
3.11. IKBO, mpu mpomy [orosip Oyme BBaxaTHcs pO3ipBaHUM 3a YMOBH IOBHOTO BHKOHAHHS KiieHTOM
3000B’s3aHb niepen bankom 3a JloroBopoM. Y pasi orpuManHs baHkoM 3asBu B MUCBMOBIiH ¢opmi Big KiienTa
Opo HE3roqy Ha 30uIbleHHsA (IKCOBaHOI TPOLEHTHOI CTaBKH, 3MiHY MOPSAKY pPO3PaxyHKY 3MiHIOBaHOI
MIPOIIEHTHO1 CTaBKH, 301IBIICHHAS 1HIMUX TUIATEXKiB a00 BBEIEHHS HOBHX TUIATEXIB 32 YKIaIEHUMH TOTOBOPaMH,
akuMu bankoM HazmaHi ¢iHaHcoBi mocnyru y Burany Kpenuty B mexxax Kpenutnoro nmimity Ha [loTouHomy
paxyHky/Kpeauty «izi posctpouka» /Kpenuty «izi omnara yactuHamu»/Kpeauty «izi rpomi»/ Kpeauty «izi
pedinancy, KiieHTy HamaeThcsi MOXKIMBICTh KOPUCTYyBaHHA KpenuTom 10 3aKiHYEHHS CTPOKY KpEeIUTyBaHHS
(ctpoky nmii Kpemmnaoro mimity Ha IlorouHomy paxyHKy, cTpoky aii JloroBopy mpo odopmileHHS «izi
po3cTpouku», JloroBopy mpo opOpMIIEHHS «izi OIuIaTa 4acTHHAMU», JlOroBOpY NpO HaJaHHS MOCIYTH «izi
rpouri», JloroBopy mpo HaJaHHA MOCIYrH «izi pediHaHC») 3 BIAMIHOO aBTOMATHYHOI MPOJIOHTAINl 3a
Tapuhamu/IpoOLCHTHOIO CTaBKOO, IIO AisUTM O MOMEHTY OTPHMAaHHS MOBIIOMICHHS Bix banky, mpu mpomy
MOMJIMBICTB 3HATTA KowTiB Kpeauty B Mexax KpenurHoro simity Ha [ToTOYHOMY paxyHKY OOMEXKYEThCS.

Bynp—siki 3minu, BHeceni B [lyomiuny mpomosumito un JIKBO, 3 MomeHTy HaOpaHHS HMUMU YHHHOCTI 3
JOTpPUMaHHAM Ipouenyp, Bkazanux y IlyOmiuniit npono3uuii ta JIKBO, oqHakoBo mommpro0ThCs Ha BCiX 0cil,
mo yknanu Jlorosip 3 bankowm, y ToMmy 4ducii, Ha THX, 10 ykiaanu JloroBip panimie gatu HaOpaHHS 3MiHAMU i
JornoBHeHHsAMHM unHHOCTI. [lig mito 3min B [lyOmiuny mpomosumito Ta JIKBO mignamatote Bci Omnepartii,
BitoOpakeHHs sKMX Ha [10TOYHOMY paxyHKY NpOBaIUTHCS, OYMHAIOYM BiJ JHS HAOpaHHS YMHHOCTI TAKUX
3MiH.

3.7. 3 MeTOI0 MATPUMKH HaJIE)KHOTO CTyreHs iHpopmoBaHocTi KitieHTa momo unHHMX peaaknii [Tyomianol
npono3utii Ta JIKBO, y ToMmy 4wmciai, rapanToBaHOro o3HaiioMieHHs KiieHTa 3 MpOIMO3UIsSMHU PO BHECEHHS
3miH B Ily6niuny nponosuuito ta IKBO, Knient 30008’ a3anuil micns oTpuMaHHs moBigomieHHs baHky mpo
Taki 3MiHH y OyAb-sIKuil coci0, 10 Jae 3MOry BCTAHOBHUTHU JaTy OTPUMAaHHS Takoro nosigomieHHs KiienTow,
03HAHOMJIFOBATHUCS 3 1HPOPMALII€IO 1110 3MIHIOETHCS/TOIIOBHIOETHCS.

3.8. Byas—ska 3mina ymoB JloroBopy, y3romkena bankom i KiieHToM 1 3ailicHEHa NUISXOM IHII[IFOBAaHHS
KiienTom Takux 3MiH y MoOuIsHOMY 3acTOCYHKY «izibank» abo mucemoBoi 3asBu, Hananoi Kiienrom y bask,
NPUPIBHIOETHCS A0 YKJIaJaHHS JOAAaTKOBOI YTOAN/IOrOBOPY PO BHECEHHS 3MiH 10 [lorosopy.

3.9. lis [doroBopy JOCTPOKOBO MpPHITMHSETHCS 3a iHimiaTHBOIWO banky abo 3a iHimiaruBoro Kitienra y
BUIAJKaX, MepeadadyeHrX 3aKOHOIABCTBOM Ta/abo JloroeopomM, B TOMy 4YMCII y pasi WOro JOCTPOKOBOIO
posipBanHs 3a BuMororo Kiienra abo banky B mopsiaky, nependoadenomy B JIKBO. Bank He mae mpaBa 3a
3asBoto Kiienra pospuBaTtu JoroBip y Bunagkax nependadeHux 3akoHogasctBoM Ta/abo JKBO.

3.10. BiamosigHo mo ymoB IlyGmiunoi nponosumii Ta JIKBO, KiieHT Mae mpaBo iHII[iFOBATH JOCTPOKOBE
posipBanHs JJoroBopy B 4acTuHi 00CIyroByBaHHs BignoBigHoro [lorouHoro paxyHky (-iB) abo B minomy. [1pu
IOMY, V BUTIAIKY iHIIIFOBaHHS 3aKpHUTTa [loTouHOTO paxyHKy (B TOMy umcii [ToTouHOTO paxyHKY, IO SKOTO
BiIKpUTO BipTyanbHy KapTKy), BBaKaeTbes, 1m0 KITieHT iHILIIOE 3aKpUTTS BCIX paxyHKiB, Binkputux KiieHtom
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B MeXax «izibank».

3.11. VY pa3i 3akputrts [IoTOYHOrO paxyHKy 3 ILIATDKHOK KapTKor KilieHT Mae iHIIiIOBaTH 3aKpUTTS
TAKOTo paxyHKy 1o 3akindeHHs1 Ctpoky aii KapTku 3 moBimomneHHaM npo ne banky He MeHII Hix 3a 45 (copok
I’SITh) KaJeHIapHUX JHIB A0 nepeadadyBaHOl JaTu 3aKpUTTA Takoro paxyHky. s uporo Kiienty HEeoOXigHO
Hajgatu 3asBy (y mamepoBiii ¢opmi abo y (opmi €IeKTpOHHOrO TOKYMEHTA) MPO 3aKPHUTTS PaxyHKIB B
HACTymHHH cnoci0: 1) y maneposiit hopmi, mianucaHy BIACHOPYYHHUM TMIAICOM Ta HaJaHy O€3M0CepeaHbO 10
banky ocobucto abo 3acobamu MOMITOBOrO 3B’s3Ky; 2) B (hopMi eJIEKTPOHHOTO JOKYMEHTA, MiANUCaHy
KBaJTi()iKOBaHUM E€JICKTPOHHHMM ITiJIMTUCOM Ta HampaBlieHy B MeceHkepax ab0 Ha EJICKTPOHHY ajapecy
bauky; 3) B (dopMi eleKTpOHHOTO J0KyMeHTa, mianucany YEIT B MobGinsHOMYy 3acTocyHKy «izibank» (3a
YMOBH TEXHIYHOI JOCTYITHOCTI TAKOTO CEPBICY).

Haroro wnaganns 3asBu KiieHTa T1po AocTpokoBe po3ipBaHHs JloroBopy BBaKaloThCS —jaTa
npuiiomy/peectpanii bankom 3asBu (y ¢opmi mamepoBoro abo €IEKTPOHHOTO JOKYMEHTa) IMPO 3aKPHUTTS
paxyHKy. 3 MOMEHTY Takoi peectparii 3asgBH PO 3aKpUTTS paxyHKy (y ¢opmi mamepoBoro abo erneKTpoOHHOTO
JOKYMEHTa) BCl BUIATKOBI orepallii, 0 iHIII0I0ThCs 3 BUKOpUCTaHHIM [lnaTikHOoi KapTKu OJIOKYIOTBCS, TOOTO
He 37iiicHo0ThCs bankom. JlonaTkoBo, OJIOKyeThCs TOCTyTT 10 MOOLTBHOTO 3aCTOCYHKY «izibanky.

IIpu mpomy, sxmo y Kiienra Ha MoMeHT 3akpurTs PaxyHky Oyae HasBHUI 3anumiok Ha Paxynky, baxk
OpOTATOM 3-X poOOYMX JTHIB 3 MOMEHTY 3akpuTTs PaxyHky moBeprae KimieHTy Takuii 3aJUIIOK BiIMOBiTHO 110
BUsIBJICHOTO B mponosuiii KiieHta OaxkaHHS MO0 CrocoOy HOro MOBEPHEHHS, B TOMY YHCII IMUISIXOM
3MiCHEHHS OJJHOTO 200 JEeKiIbKOX IUIaTeXiB. baHK Tako) Mae mpaBo micis npuiioMy/peectpartii bankom 3asBu
PO JOCTPOKOBE po3ipBaHHs J[0roBopy (3aKpUTTS paxyHKy) Ta JO MOMEHTY (DakTHYHOTrO 3aKpuTTs PaxyHKy
3I1HICHIOBATH MepepaxyBaHHs HAsSBHUX Ha PaXyHKy KOIITIB 3a peKBi3uTaMu BKazaHUMHU KilieHTOM B Takii 3asiBi,
B TOMY YHMCJIi AEKIJIBKOMA IIATEKaMH.

3.12. Ilicns suxonanHst Kmientom ymoB m. 3.11. JIKBO Tta mpuitasarts bankom mpomno3utii Kiienta mpo
JIOCTPOKOBE po3ipBaHHA J[oroBopy, Bci HapaxyBaHHS IIOAO MMO3UTUBHOIO 3aiuIIKy Ha Paxynky 3a JloroBopom
NPUIUHAIOTECS. 3 MOMEHTY BUKOHaHHsI KitieHToM Beix BumieBkazanux ymoB 1. 3.11. IKBO Ta akuenTyBaHHS
bankom nponosumii Kitienra mpo 3akputts [lotounoro paxyHKy Ta J0CTpoKoBe po3ipsanas JloroBopy, Jorosip
BBYKAETHCSA PO3IPBAHUM.

bank He Mae mpaBa 3a 3asBoro KitieHTa po3puBaty A0roBip 0aHKIBCHKOTO PaxXyHKY UM BUMHSTH iHII [ii, IO
MalOTh HACHIiJKOM MPUITUHEHHS J{0orOBOpY, SKIO IPOIIOBI KOIITH, IO 3HAXOAATHCS Ha BiJIMOBITHOMY PaxyHKY,
3aMOpOXeHi (3ylHUHEHi) BINMOBIAHO /10 3aKOHY IPO 3amoOiraHHs Ta MPOTHAII Jerami3alii Ta/abo 10 BHUMOT
CaHKIIIHOro 3aKOHO/1aBCTBA.

Kpim Toro, Jloroip Moxe OyTm posipBaHuii Ta/abo I[loTouHMI paxyHOK 3aKpUTHH BHKIFOYHO TiCTIs
NPUIMHEHHS CTPOKY Bkiany Ta mepepaxyBaHHS I'POLIOBUX KOWITIB 3 BkiiagHOTO (1€1I03UTHOTO) PaxyHKYy.

3.13. Bank mae mpaBo poziparu JloroBip B 4acTuHi 0OCITyrOByBaHHS IMOTOYHHX, ICMO3UTHUX PaXyHKIB B
OJTHOCTOPOHHBOMY TIOPSIIIKY Ta 3aKpUTH paxyHOK(-1) KilieHTa y HACTYTHHUX BHIAJKAX:

a) y pasi, sKuio 3aiicHenHs [nentudikarii Ta/abo Bepudikamnii Kiienra, € HemoxxiuBuM abo skio y banky
BUHUKA€ CYMHIB CTOCOBHO TOTO, III0 0CO0a BUCTYIIA€ BiJ] BIIACHOTO iMEHi;

0) y pasi momanHs KiieHTOM 4m #ior0 mMpeacTaBHUKOM HeJIOCTOBiIpHOI iH(opMarii abo moxaHHs iHbopMartii
3 METOIO0 BBEJIHHS B OMaHy baHky, sk cy0’e€KTa mepBHHHOTO (hJiHAHCOBOTO MOHITOPHHTY;

B) y pasi BcraHoBIeHHs KUTieHTYy HENMPUIHSATHO BHUCOKOTO PU3WKY a00 HeHamaHHsa KiieHToM HeoOXimHMX
Jutst 3nivicHeHHs Hanexxnoi nmepesipku KitieHTa JOKYMEHTIB 94U BiIOMOCTEH;

r) y pasi skmo Omnepanii 3a PaxyHkoM He 3IiiCHIOIOTBCS TpOTAroM 6 (Lectd) MicsiiB mocmiib i Ha
PaxyHKy Hemae 3aUIIKy KOIITIB;

n) € miacrasu, nepenbaveHi [logatkoBum kogekcoM YkpaiHW. 3ajUIIOK KOWITIB i3 MOTOYHOTO PaxyHKY
Knienra moBepraersest upoMy Kiienty Bianosigno 1o BuMor IlogatkoBoro xojekcy YKpainu;

€) y IHIINX BHUIaKaX, nepeadadyeHux JJoroBopoM ta 3aKOHOJABCTBOM.

3okpema bank 3000B’s3aHuii BigmouTd KitlieHTY B 00CayroByBaHHI y pa3i HeHamaHHs iH(popMalii Ta/abo
JIOKYMEHTIB, HEOOXiHUX i1 BUKOHAHHS bankom Bumor moctanoBu llpaBninHs HBY Big 16.03.2023 Ne26
«[Ipo poskpurTs iHQOpMalii mOA0 3B’SI3KIB KIIEHTIB 13 JEPXKaBOIO, IO 3JIHCHIOE 30pOWHY arpeciro MpoTH
VYkpainu», BiAMOBIAHO J0 BUMOT 3aKOHOJABCTBA MPO 3aro0iraHHs Ta MPOTHIIIO JIeralizarii.

Bank Takox mae mpaBo posipBatu [lorosip y pasi HeHanaHHs a00 BcTaHOBIEHHs (akTy HanaHHs KiieHTOM
HenocToBipHOI iHpopmanii i npoxomkeHHss CRS-inenTudikarii.

KitienTn 3000B’s3aHi mpotsroM 30 KajleHAapHUX JHIB MOBIIOMHTA bBaHKy Mpo 3MiHy CBOro CTarycy
MOJIATKOBOTO PE3UACHTCTBA JUIs Iijiel 3aranbHoro cranaapty 3BiTHocTi CRS Ta/abo cBoro crarycy juist wijiei
VYronu FATCA Tta/abo npo 3MiHy BiAIIOBIIHOTO CTaTyCy KOHTPOJIIOKOUYOi 0cOOU (TEPMiH «KOHTPOJIIOI0HYA 0C00a»
BXKMBA€ThCA Y 3Ha4eHHI, HaBeneHoMy B Yromi FATCA abo 3aramsHomy cranmapti 3BiTHocTi CRS mst 1ineit
Bararocroponnsoi yrogu CRS).
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Henananns KiienTtom Ha BuMory baHky mokyMmeHTiB/iHdopMarlii, nmepeadadyeHux 3aKoHOM (Y BHITaaKax,
BusHaueHnx Yromowo FATCA Ta/a6o 3aramsauMm ctangapToM 3BiTHOCTI CRS), a60 HEMOBIIOMIIEHHS PO 3MiHY
CTaTycy MOJATKOBOTO PE3UAEHTCTBA, a00 HeHamaHHS iHQopmanii Ta/abo ITOKYMEHTIB, 3alUTyBaHUX baHkoM
BiamoBimHo 10 3akoHy npo FATCA Tta CRS, € miacTaBoro Ijis BiIMOBH y BCTAHOBJICHHI IUJTOBUX BiIHOCHH,
BimMoBH y HamaHHi [locmyr abo anmsa BigMoBH B monanbiiomy HanauHi [lociyr, y Tomy duchi mis po3ipBaHHS
JOTOBIpHHX BigHOCHH 3 KitieHTOM.

V¥ pasi 3akputtsa PaxyHky Ha BumieBkazanux miacraBax JIKBO bank nucrom, B manepoBiii ¢opMi (IUIIXOM
HANpaBJICHHs IOMTOBMM 3B’s3KOM) ab0 B (hopmi €IeKTPOHHOTO JTOKyMeHTa y MOOITbHOMY 3aCTOCYHKY
«izibank» (Ha poscyn banky) mosimomssie KitieHta mpo po3ipBaHHS IiTOBHX BiJHOCHH (B TOMY YHCII TPO
3akpuTTsl Paxynky). IIpotsirom 3—x poOoumx nHIB 3 AHS OTpuMaHHs Takoro jucra KimieHT 3000B’s3aHUiA
3BepHYTHCS 10 baHKy i3 3asBOIO MpO 3aKpUTTS paxyHKy, Yy fAKiii TOBHHHO OyTH 3a3Ha4eHO ab0 PEKBI3UTH
paxyHky KiieHnrta B iHmomy 0anky (715 mepepaxyBaHHs 3aJHUIIKy KOIITIiB), a00 1HIII BKa3iBKH MO0 CHOCO0Y
BUIUIATH 3alMIIKy KowmTiB. Skmio Ha Paxynky Krienrta 3anumok komriB BiacyTHil Ta KiieHT He 3’sSBUBCS B
3a3HaveHuil TepMiH, baHk Mae mpaBo caMoCTiHHO 3aKpUTH PaxyHOK.

3.14. BigmoBa Oynp—skoi i3 Cropin Big JloroBopy Ta/abo iHII[IFOBaHHS JOCTPOKOBOTO PO3ipBaHHS
HoroBopy He o3Hadae 3BUTbHEHHS ii Bix 3000B’A3aHbp 3a padimie BUKOHAaHUMH OmneparisM 1 IHIIIMH
ofepalisMi, B TOMY YHCIi, BiJi HEOOXiZHUX BHUTPAT 1 BUIUIATH KOMICiifHOI BHHAroponu baHKy/moBepHEHHS
3a00proBaHoOCTI 3rijHo 3 JJoroBopom.

3.15. Ilpm 3akiH4eHHI TpaBOBiMHOCWH baHK mepekaszye 3alMIIOK KOIMTIB 3 PaxyHKy 3a pekBi3uTamu,
BKkazaHuUMH KitieHTOoM, a0 Takuii 3aHIIOK BUAAETHCS Yepe3 Kacy BiAniieHHst baHKy 3 ypaxyBaHHSIM 00OMEXEHb
o0csry BWAa4l TOTIBKOBHX KOINTIB BH3HAYEHUX 3a BIJMOBIAHMM HOpPMaTWBHO-TIpaBoBUM akTomM HBY. V
BUTIAJIKY BiZIMOBH BaHKy Bij miITpuMaHHS IiTOBUX BIIHOCHH (pO3ipBaHHS TOTOBOPY OAHKIBCHKOI'O PaxyHKY Ta
3aKpUTTS paxyHKy KiieHta) Ha mimcraBax, mepeabadeHnX 3aKOHOM IPO 3amoOiraHHs Ta MPOTHIIIO JIeraizallii
3aJIMIIOK KoITiB Ha Paxynky KiieHTa, 110 miamsrae 3akpuTTio, ToBepTaeThesl KilieHTy nuisixoM 6e3roTiBKOBOTO
ne0eToBOro mepekasy 3a peKBi3MTaMH BKazaHMMH KITiEHTOM 3 BiAMOBIAHUM TpU3HAUEHHAM IUIaTexy. [Ipu
IFOMY, Y pa3i BiIMOBH BiJl BCTaHOBIICHHS (IIIATPUMAHHS) JIOBUX BITHOCHH, Y BHIAJKAX BU3HAYCHUX CTATTEIO
15 3akoHy mpo 3amobiraHHs Ta MPOTHUJiIO Jeramizamii, baHk Mae TIpaBo 3aCTOCYBaTH JOJATKOBY KOMICIIO st
omepariiii Kimienra.

3.16. V Bumaaky He oTpumanHs bankom Big Kiienta pekBi3uTiB, 3a sskuMu baHk MMOBHHEH mepepaxyBaTh
3aJIMILOK IPOIIOBHUX KomTiB 3 PaxyHky, abo He 3BepHeHHs1 KiienTta B kacy banky 10 3akpurrs PaxyHky mns
OTPUMaHHsI TPOLIOBUX KOIITIB, SIKI HA HBOMY 3HaxoaaThcsi, KimieHT nopydae banky Takuii 3aMIIOK TPOIIOBHX
KoIITiB Ha PaxyHky (y BUMajKy Horo HasBHOCTi) 3apaxyBaTH Ha iHmIi Paxynku Krienra, Bingkputi B baHky, 3a
HasBHOCTI OCTaHHIX, ab0 mepepaxyBaTH 3a pEKBi3UTaMU BKazaHMMHU KilieHTOM B 3asBi NpPO JIOCTPOKOBE
posipBanns orosopy. 3a BigcytHocti y Kiienra Binkputux y banky PaxynkiB Ta Henapanus KitienTom iHImx
peKBi3uTIB paxyHkiB, KiieHT nopydae baHKy mepepaxyBaTH 3alUIIOK TPOLIOBHX KOIITIB TICIS 3aKPUTTS
PaxyHky Ha BiAnoBiHI OanaHCcOBi paxyHKH baHKy Ta BpaXOBYBaTH Ha TaKHX paxyHKaX J0 MOMEHTY 3BEpHEHHS
KiienTa B bank 11010 moaansmoro po3nopsHKeHHs 3a3HaYeHUMH IPOIIOBUMH KomTaMu. [IporieHTy 3a Takumu
TPOLIOBUMH KoIITaMH bBaHKOM He HapaXOBYIOTBCS.

3.17. Byne-sxi mponosuiii banky KiieHTOBI 110/10 3MiHM YMOB NEBHOTO BHJY JIOTOBOPY NPO HaJaHHS
¢inancoBoi nociyru 3a JloroBopom (30Kpema, ajie He BUHATKOBO: JIoroBopy MOTOYHOTO PaxyHKY 3 TUIATIKHOIO
KapTkoio, JloroBopy npo BctaHoBieHHS KpeautHoro mimity, JloroBopy npo odopmileHHS «izi PO3CTPOUKN,
Horoopy mpo oopmileHHS «izi oruiaTa yacTuHaMu», [loroBopy nmpo HaJaHHS MOCIYTH «izi rpouri», Jlorosopy
PO HaJaHHS MOCHYrd «izi pediHaHcy, Jloropopy OaHKIBCHKOrO BKJIAAy (IEMO3MTY) TOIIO), YKJIAJCHOTO
NUITXOM TPUETHAHHS, 3AIMCHIOIOTHCA NUISIXOM HampaBieHHs bankom KitieHTOBI TOBiOMIIEHHS Yy crocio,
noropxkeHuid KitieHToMm y 10roBopi mpo HagaHHS BiANoBiIHOT (JiHAHCOBOT MOCIYTH Ta/ab0 MUIIXOM NPHEIHAHHS
1o ITy6miuroi mpono3wutii Ta JIKBO, mo gae 3M0oTy BCTAaHOBUTH JaTy HAPABICHHS TaKOTO TIOBIAIOMIICHHS, Ta y
CTPOKH, BCTAHOBIICHI JIOTOBOPOM TIPO HaJIaHHS BiAMOBIIHOT (DiHAHCOBOI MOCIYTH Ta/ab0 MUITXOM MPHETHAHHS
no [Ty6miunoi mpomozutii Ta JIKBO.

YMoBu JioroBopy po HajganHs KIieHTy MpoOmNo3uIfiii 1mo/10 3MiHA ICTOTHHX YMOB JIOTOBOPY TPO HaJIaHHS
(biHaHCOBOT MOCIYTH B IHIIMK CTIOCIO, HIX TOH, IO J1a€ 3MOTY BCTAHOBUTH JaTy HAIPABJICHHS IOBIJIOMIICHHS
KnienTosi, 6e3 nuceMoBoi 3roau KitiedTa € HIKUeMHHUMU.

nsxom npuennanns a0 Ilyomiunoi nponosuuii ta JIKBO Kiient noromxye HampasneHns oMy bankom
MOBIJIOMJICHHSI 13 OyAb-IKUMH TPOIO3HUIIISIMHU IIOJ0 3MIHM YMOB II€BHOI'O BHJY IOTOBOPY IMPO HaJaHHS
¢iHAHCOBOI TOCIYrM OJHMM 3 BKa3aHHMX CIOCOOIB: a00 MONITOBMM BIiJINPaBICHHIM Ha aipecy MIiCIsd
npoxkuBaHHa Kiienra, abo SMS-noBigomnennaM Ha iioro d@inaHcoBuil HoMep TenedoHy, abo MOBiJOMIIEHHIM
y MEeCeHIKep, a0 moBigmomiieHHAM uu Push-moBinomiaeHHsIM y MoOIIBHOMY 3aCTOCYHKY «izibanky, SIKIIo iHImi
crocoOu He Oyze OKpeMo 3a3HaueHi Y BiAOBIIHIN 3asBi-I0TOBODI.
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ITonoxeHHs ab3alliB MEPITIOTO 1 IPYTOro Mhoro I1. 3.17 He MOMMPIOIOTHCS Ha 3MiIHY YMOB ITyOJIIYHOT YaCTUHHU
Horosopy (ITy6:iunoi nporosumnii/JIKBO), iximiioBany baHkoMm y mopsaky, nepeadoadenomy ymoBamu JIKBO
(po3min 3 wactunu 11 IKBO).

YMoBH J0TOBOpY, SKUM IependadaeThess Hamanas bankom ¢inaHcoBoi mociyru y BUrsay Kpeauty B
Mexax KpemmtHoro mimity Ha IloTounomy paxynky/Kpemuty «izi posctpoukay/Kpemuty «izi oroara
yactTuHaMu»/Kpeauty «izi rpouri»/[loroBopy npo HamgaHHs mociyru «izi pedinancy (m.2 4. 1 cr. 4 3akoHy
VYkpainu «lIpo ¢inaHcoBi mociyru Ta ¢iHaHCOBI KoMmaHii»), mpo mpaBo banka 30inpmryBatu ¢ikcoBaHy
MIPOIIEHTHY CTaBKY, 3MIHIOBAaTH IOPSIOK PO3PAXyHKY 3MIHIOBAHOI MPOIEHTHOI CTaBKH, 30UTBIIyBaTH IHIII
mIaTeXki a00 BBOJWTH HOBI IUTATEXi 3a TaKMM JOTOBOPOM 0Oe3 MHChbMOBOI 3rogu KirieHTa sk criokuBada €
HikdeMHuUMH. [lonokeHHsI poro ab3aily He MOIIUPIOETHCS Ha YMOBH JOTOBOPY IMIOAO 301BIIEHHS PO3MIpY
MPOIEHTHOI CTaBKM abo0 IHIIMX IUIaTeXiB y pasi mopymeHHs KIi€eHTOM yMOB Takoro IOTOBOpPY, SKIO Taki
YMOBH 1 po3Mip 301IbIIIEHHS TIepe0adeHi TaKiuM JJOTOBOPOM.

3MiHa iHIIMX YMOB JI0TOBOpYy Npo HazaHHsS bankom Kiienty ¢inancoBoi mocmyru y Burnsiai Kpemuty B
mexxax KpemutHoro mimity Ha IlorouHomy paxynky/Kpeauty «izi poscrpoukan/Kpeanty «izi omnara
yactunamm»/Kpenuty «izi rpomni»/ Kpeauty «izi pedinancy MoxiuBa Titbku 3a 3rozor Cropin. YMmoBa
TaKOTO AOTOBOPY MPO MOXKIIUBICTH BHECEHHS IO JOTOBOPY 3MiH B OJJHOCTOPOHHBOMY MOPSAKY € HIKYEMHOIO.

[MponoBxeHHsT CTPOKY KopUcTyBaHHS Kpemutom (KpiM KpeauTyBaHHS paxyHKy Kiienta abo kpemuTHOL
TiHIl, SKa HAaNA€ThCsl OAHKOM) 3MIHCHIOETHCS BHKIIOYHO MUIXOM YKJIAIEHHS OJATKOBOTO OTOBOPY 3a
nmoMoBieHicTio CTOpiH.

HoroeopoM He mepenbauaeThcs s KiieHta 000B’S30K cCIiaTH OyAb-KHX ILIATEXKIB, BIJIIIKOIYBaHb,
HEyCTOWKH (mTpadHUX CaHKIINA) 3a peami3allifo HUM IpaBa Ha BIIMOBY BiJ IOTOBOPY, MPEIMETOM SKOTO €
HaJaHHA HoMmy ¢inaHcoBoi mocimyru 3 HamaHHs Kpemuty, abo 3a mocTpokoBe poszipBaHHS (iHII[iFOBaHHS
JIOCTPOKOBOTO po3ipBaHHs) KiIiEeHTOM Takoro A0roBOpy, a TAKOXK CTATHEHHS TaKHMX ILIATEXKIB, BIIIIKOyBaHHS,
mTpadHUX CaHKIIH.

Po3snin 4. Ilopsinok 3MiHu npoueHTHOI cTaBku Ta Tapugis

4.1. Tlepenik Ilocmyr, mo HanatoTecs bankowm, Ta iX BapTICTh MOXKYTh OyTH 3MiHEHI BIIIOBITHO O YMOB,
Bu3HaueHnx JIKBO, Ta y BUManky MpHUHATTS yIIOBHOBKEHWM OpraHoM banky BimmosimHoro pimenHs. [Ipo
iHiniroBanHs 3MiHK Tapudis (30kpema 3MeHIIeHHs 00csTy TIOCIyT, o HajgaroThess bankom), bank mosimomisie
KuienTiB Y3ropkeHUMH KaHaaMH 3B’ 13Ky/KaHaJlaMH JUCTAHIIIHHOTO eJIeKTPOHHOTO 00cmyroByBaHHs CrcTeMu
JUCTAHIIMHOrO 0OCIyrOBYBaHHS B NMOPAAKY, epeadaueHomy B M posainiom AKBO.

4.2. Mopsanok 3minu Tapudis 3a [Mocayramu banky (B Tomy umciii mponeHTHoi cTaBky 3a Kpenurom
Ta HecankuionoBanum oBepapadgrom), Ta Tapudis 3a BinnoBinHoio I1ocjyroi 3 po3cTpoyuKy NIaTekKiB:

4.2.1. bank mnoBigomasie KiientiB npo 3miny TapudiB nuisixom HampaBiIeHHS IOBIJOMJICHHS B
Mo0OinpHUI 3acTOCYHOK «izibank» y cmocib, mo mae 3MOry BCTAaHOBUTH JaTy HANpaBICHHS IOBiTOMIICHHS
KitieHTOBI, Ta IUIAXOM PO3MIIICHHS BIAMOBIIHOIO OrOJIOMICHHS MPO 3MIHU Ha 1HPOPMAIMHUX CTEHAAX, II0
3HAXOMATHCS Yy TpuMilleHHAX banky Ta/abo na Caiiti banky, Ta/abo HanmicnmanHs iHdopmamii mpo 3MiHH
3aco0aMu TIOIMITOBOTO 3B’A3KY, Ta/a00 TEKCTOBHUM IIOBIJIOMJICHHSIM B €JIEKTPOHHOMY BUTIsAAi Ha DiHaHCOBHU
HoMep Tenedony KiienTa y cnocib, mo Jae 3Mory BCTAaHOBUTH JIaTy HampaBiieHHs moBigoMieHHs KimieHTOBI. a
HoBoro/3mineHoro Tekcty Tapugis - Ha Caiiti banky Ta/a00 Ha iH(popManiiHUX CTEHAAX, IO 3HAXOIATHCS Y
npumimeHHsx banky.

4.2.2.Y pa3i inigiroBanns bankom 3minn Tapudis B Oik 3MeHIneHHst BapTocTi mocayr banky (30kxpema
BignoBigHOO [locmyroto 3 po3cTpouku miarexis), bank moBimomisie KiieHTiB mpo Taky 3MiHY y cmoci0
BKazaHuil B myHKTi 4.2.1, a HOBUi1 po3mip Tapudi BBaxaeThcst morokeHuM KitieHTOM (akToM mignucaHHs
noroBopy npo BinnosigHy Ilocmyry. [loromkenHs (akuenT) migTBEPAXKYETCS MPOAOBKEHHSIM KOPHCTYBAaHHS
ITocnyroto banky, Ta He oTpedye J0JATKOBOIO MOTOKSHHS B MUCHMOBIH QopMi (YKIaIaHHS JOrOBOPY IPO
BHECEHHS 3MIH JI0 BiJMOBIIHOI 3asBH-I0TOBOPY PO HAJaHHS mMochyr). B Takomy pasi TepMmiH iHQOpMyBaHHS
Knienra npo 3minu ctanoButs 10 (ecsaTh) KaneHIapHUX JHIB.

4.2.3.V pa3i ininiroBanas bankom 3Mminu Tapudis B Oik 30inbuieHHss BapTocti mocayr banky, bank
3000B’s13aHul MMOBiOMUTH mpo 1e Kiienta He miswimre HiX 3a 30 (TpUALATH) KaJICHAAPHUX IHIB 10 JIaTH
BIIPOBAKEHHS HOBOTO po3mipy Tapudis y croci6 Bkazanuii B myHkTi 4.2.1.

4.2.4.Y pa3i ixigitoBanHs bankom 3minu Tapudis 3a Ilnaticknumu kaptkamu, bank 3000B’s3aHuit
noBiomuTH 1po 1e Kiienra He misHime HiK 3a 30 (TPUALATH) KaJIGHAAPHUX JHIB 0 JaTH BIIPOBADKECHHS
HOBOro po3Mipy Tapudis y criocid, Bkazanuii B myHkTi 4.2.1.

4.2.5.3a xpenutnumu IMocayramu Banky, 30xkpema 3a [locayramu 3 po3cTpouxku miarexis, [lociayroro
«izi rpomri», Iocayroo «izi pedinanc», aie gikcoBana crapka. OikcoBaHa MPOIEHTHA CTaBKa € HE3MIHHOIO
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MPOTATOM yChOTO CTPOKY KpemwTHOro moroBopy. BcTaHoBIIeHMI TOroBOpoM po3mip ¢iKCOBAaHOI MPOIECHTHOI
CTaBKHU HE MOKe OyTH 3011b11eHO BaHKOM B OTHOCTOPOHHBOMY MOPSIIKY.

4.2.6.5Ikno iHIIE HE BCTAHOBJIICHO 3aKOHOJABCTBOM, Y pa3i 3acTOCYBaHHS 3MIHIOBAHOI TMPOIEHTHOI
craBkM baHK camMOCTiifHO, 3 BU3HAYEHOIO Y KPEAUTHOMY JIOTOBOPI MEPIOAMYHICTIO, Ma€ MPaBo 301IBIITYBATH Ta
3000B's13aHUI 3MEHIITYBATH MPOIICHTHY CTABKY BiATOBIAHO IO YMOB i B MOPSAKY, BCTAHOBICHUMH KpeauTHIM
JIOTOBOPOM Ta BiAMOBiAHO 10 BuUMOr LluBinbHOro Komekcy Ykpainu Ta 3akoHy Ykpainu «lIpo crnoxkwuye
kpeautyBaHHs». [Ipu mpomy Bank nuceMoBo moBigomisie KimieHTa/mo3uyanbHUKA, MOPYYUTENS Ta I1HIIUX
3000B’s13aHUX 3a KpeauTHHM JOTOBOPOM OCI0 Mpo 3MiHY CTaBKH HE MI3HINI SK 3a 15 KameHAapHUX ITHIB 1O
JIaTH, 3 SKOI 3aCTOCOBYBATHMEThCS HOBa cTaBKa. Skmio KiieHnT He 3romgHmii 3 HoBuMH Tapudamu, Ipo sSKi BiH
OyB MOBIIOMJICHUH y BCTaHOBICHOMY Y LIbOMY PO3[isi MOPSAKY, BiH 3000B’s3anuii He mizHime 10 (mecstn)
KaJCHIAPHUX JHIB IICJI OTPUMAHHS MOBIIOMJICHHS Ta PO3MILIECHHS OrOJIOIICHHS, aje B OyIb-SIKOMY BUIAIKY
JI0 JaTH, 3 SIKOi 3aCTOCOBYBATUMYThCS 3MIHH, ITOBIIOMUTH NIPO 1ie baHK NUIIXOM HajaHHs MMCHMOBOI 3a8BU PO
He3rofy 31 3miHoro Tapugis 3a [locnyroro banky.

4.2.7.Y Bunagky otpumanHs bankom Bix Kiienta mrucbMoBoi 3asBU mpo 3akpuTTs [I0TOYHOTO paxyHKy 3
TUTATDKHOO KapTKOIO 3 JIATH BIPOBaKeHHS HOBHUX Tapuis, ais JloroBopy micns BukoHaHHS KitieHTOM B3sTHX
Ha cebe 3a JloroBopoM 3000B’s13aHb MPUNUHAETHCS 3 HACHTIAKAMH, BU3HAYCHUMHU MOJI0KEHHAMH JloroBopy.

4.2.8..Heorpumanust bankom Bin Kitienta y mucbMoBili Gopmi akienty 3MmiH 0 ykiajaeHux JloroBopy mnpo
BcTaHoBNeHHS KpemuTHOoro miMity, JloroBopy mpo odopmiteHHs «izi po3cTpouku», JJoroBopy mpo oopmireHHs
«izi omaTa yacTMHaMu», JloroBopy mpo HaJaHHS IMOCIYTH «izi Tpoiriy», JloroBopy mpo HalaHHS MMOCIYTH «iZi
pedinancy moao 30inbHIeHHS (DiKCOBaHOI MPOUEHTHOI CTAaBKH, 3MiHM TOPSIKY PO3PaxyHKY 3MiHIOBaHOI
MIPOIIEHTHOIT CTaBKH, 30UTBIIICHHS 1HIINX TUIATEXKiB 200 BBEJACHHS HOBHX IUIATEXKIB T4 HEOTPUMAHHS HE3TOIU Y
MUCHMOBIH (hopMi TSATHE HacHifku, mependadeHi n. 3.6 po3mimy 3 wactwam 1l JIKBO mns Bumamky Hesromu
Kiienra.

4.3. [lopsaaoK 3MiHM NPOLEHTHOI cTaBKH 32 Bkjaagamu:

4.3.1. V Bumagky 3MiHU KOH IOHKTYpU PHHKY, 3MiHH 001ikoBOi ctaBku HBY, bank Mae mpaBo iHimiroBaTH
3MiHYy PO3Mipy MPOICHTHOI CTaBKU 32 3asBOI0O-I0TOBOPOM OaHKIBCHKOTO BKJIAAY (ICTIO3UTY).

4.3.2. Tlopsaaok 3MiHM TIPOIICHTHOI cTaBKY A Briaaie Ha Bumory «zanachka» ta «I1J1I»:

4.3.3. VY pasi iHIlliIOBaHHS 3MiHHA PO3Mipy MPOIEHTHOI CTaBKHU B OiK 30UIBIICHHAS - HOBUW PO3Mip TPOIEHTHOT
CTaBKM BBa)XaeThCs TMorokeHnM Bxmamaukom (KiienToM) (akToM MiAMUCaHHS TOTOBOPY MPO BiAOBITHY
[Mocnyry. IMoromkenHs (akuenT) miATBEPHKYETHCS MPOIOBKEeHHIM KoprucTyBaHHs [locnyroio banky B takomy
pasi TepMiH iHpopmyBaHHs KitieHTa nipo 3MiHu craHoBUTH 10 (ZIecsATh) KaJeHIapHUX JTHIB.

4.3.4. Y Bunanxy iHiLitoBaHHS 3MiHM pPO3MIpy NMPOLEHTHOI CTaBKU B OiK 3MeHIIeHHs, baHk moBizomIsie mpo
ne Briiagauka He mizHime, Hixk 3a 30 (TpUAUSATH) KaJeHJAPHUX JTHIB JI0 AaTH BIIPOBA/KCHHS HOBOT'O PO3MIpY
NPOIIEHTHOT CTAaBKH, NUISXOM HAMpaBJCHHS BiAMOBIIHOTO TMOBIJOMJIEHHS Yy manepoBiid (opmi (MOmMTOBUM
3B’s13K0M),_ 200 y ¢dopMi eIeKTPOHHOTO JOKyMeHTa, abo 3a moromoroio Push-moinomnenas y MoOinsHOMY
3acTOCYHKY «izibank», 3a BuOopom banky (y cmocib, 1mo jae 3MOry BCTAaHOBHTH JaTy HalpaBJIeHHS
MOB1IOMJICHHS).

4.3.4.1. llpu mmpboMy, HOBHM PO3MIp TPOIEHTIB 3aCTOCOBYETHCS JO BKIQIIB, BHECEHUX J0 3MEHIICHHS
/301ITBIIEHHS TIPOIICHTIB 3 JTHS, HACTYITHOTO 32 3MiHOIO Ta/abo0 3 JHA, BKa3aHOTO B ITOBiJJOMJIEHHI ITPO 3MiHY.

4.3.5. Tlopsi0K 3MiHM TTPOIICHTHOT CTaBKH JAJis BKJIamiB cTPOKOBUX «izi 1emo3nuT»:

4.3.5.1. bank MoXe 3MIHHTH TPOLEHTHY CTaBKy Jjsi BKiamiB, CTpOK PO3MIIIEHHS SKUX 3a 3asBOIO-
JIOTOBOPOM OaHKIBCHKOTO Britamy (memo3uTy) 3akiHumBCs, Ta Bkiam mpooHTyeThCs.

4.3.5.2. TlpomeHTHI CTaBKH, MO Jif0Th B BaHKy s NPOJIOHTOBaHMUX BKIAJIB, MyOniKyroThcsl Ha CaiTi
banky, JIenmiHrOBill CTOpIHIN Ta PO3MINIYIOThCS y BiJUIiJIeHHsX BbaHKy, a Takok MOXYTh 3a pillieHHSAM baHKy
HaJICWIIaTHCh BKIagHUKY.

4.3.6. Y pas3i iHiliroBaHHS 3MiHHM PO3Mipy MPOLEHTHOI CTaBKH B OiK 301JIbIIEHHS - HOBHH PO3Mip MPOLIEHTHOT
craBku s Brmany KomieHrta, sIKuii IpOJIOHTY€ETBCS HAa HOBHUH CTPOK, BBA)KAETHCS MOTOMKEHNM BxitagaukoM
(Knientom) ¢aktoM minmucanHs noroBopy mpo BiamosinHy [locmyry. B takomy pasi crpok iHdopMyBaHHS
Knienra npo 3minu ctanoButs 10 (mecsaTh) KaneHIapHUX JHIB.

4.3.7. Y BunajKy iHimilOBaHHS 3MiHM pO3MIpy MPOIEHTHOI CTAaBKU B OiK 3MeHIIeHHs, baHk MoBizoMIIsie mpo
e BxnanHuka He mizHime, Hix 3a 30 (TpUALATH) KaJeHIAPHUX THIB 10 JaTH BIPOBA/HKCHHS HOBOI'O PO3MIpY
NPOLIEHTHOI cTaBkM (i1 Bxmagy, mo Moxke OyTH NpPOJIOHTOBaHWM, LUISXOM HAIPaBJIEHHS BiANOBIAHOTO
MOBIJIOMJICHHsI Y TanepoBiii (opmi (MOIITOBUM 3B’SI3KOM) ab0 y (OpMi €JIEKTPOHHOIrO JTOKyMeHTa abo 3a
noromoror Push-moBigomiienHs y Mo0OiIbHOMY 3aCTOCYHKY «izibanky», 3a Bubopom banky (y croci0, 1mo aae
3MOTY BCTAHOBUTH [JaTy HalpaBJCHHS MOBiIOMIIEHHs). Y pa3i Hesrogu KiieHTa 3 HOBUM 3alpOIIOHOBAHUM
pO3MipoM TpOLEHTHOI cTaBkW, KiieHT Mae mpaBo 3akpuTH Bkian (oTpuMaTH micis 3aKiHYEHHS CTPOKY
pO3MIIIIeHHsI) Ha MJil0Yil CTaBIl, BIAMOBHMBIIHMCH Bil HACTYITHOI MpoJIOHTArlii Bkiagy Ha HOBHHA CTPOK 3
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OHOBJIEHOIO CTaBKOIO.

4.4, Ilopsinok 3Minu Tapudis 3a Ilocayroo «izitradey:

4.4.1. YV Bunaaky BcraHoBIeHHs1 HOBUX Tapuis, bank (/lenosutapHa ycraHoBa) 3000B’s13aHUI 03HAHOMUTH
Kimienra 3a 30 nmHiIB 7m0 AaTu iX BBEACHHS B JiI0 IUIAXOM HAIIpaBiICHHS IOBIIOMJICHHS B MOoOOUTEHOMY
3aCTOCYHKY  «izibanky», IHIIUMH  Y3rO/KEHUMH KaHAJIAaMH 3B A3KYy/IUCTAHIIIHHOTO  E€IEKTPOHHOTO
oOcmyroByBanHss CHUcCTeMH JHCTaHOIKHHOTO 0O0cCiayroByBaHHA (y cmoci0, IO Ja€ 3MOTY BCTaHOBUTH ATy
HanpaBJIeHHs] TIOBIZIOMJICHHS), 8 TAKOX LUIAXOM omnpuironHeHHs Tapugis [lemo3urapHoi ycTaHOBH B MicCIsX
obcayroByBanHs Kiientie JlemosutapHoi ycTtaHOBH Ta/abo muraxoMm omprmogHerHs Ha Caiti baaky
https://www.tascombank.ua/.

Po3ain 5. Inmi ymoBu

5.1. bask He Hece BIANOBINATBHOCTI B KOH(PIIKTHUX CHTYaIifX, 0 BUHUKAIOTh BHACIIIOK HEBHKOHAHHS
Kimieatom JloroBopy, a TakoX BHACHiAOK NPHWYHMH, IO 3HAXOMATHCSA Mo3a ceporo KoHTpomo baHky,
BKJIIOYAIOYH BiIMOBY TpeThoi ocobu mpuiiHsatu Kaptky mist mpoBeaenHs: Omepalii, a Takok OyAp—sKi aBapii,
3001 200 nepeOoi B 00CIyroByBaHHI MPOrpaMHUX Ta/a00 TEXHIYHHUX 3aCO0IB.

5.2. banmk He Hece BimmoBimampHOCTI mepen KitieHTOM 3a BimIIKOMyBaHHSA OyAb-KHX BHTpAT Ta 30UTKIB,
MOpalibHOI MKoAM ab0 HEe OTPUMAaHMX AOXOHiB (YMyHIEHOI BUTOAM), IO MOXYTh BHHHUKHYTH BHACIiJOK
po3kpurts bankom iHdopmarii, y ToMy uwncii, OaHKIBCBKOI TaeMHHII, KOMEPI[IHHOI TaeMHHII, TaEMHHIII
HaJaBaya IIATDKHUX MMOCHYT, TAEMHHIN (hiHAHCOBOTO MOHITOpHHTY momno KirieHta Ta ioro Omepariii, a TaKox
yepe3 BiMoBYy banky Bim HajganHs mocuyT 3a JJoroBopoM, 3ynuaeHHsT bankom Onepariii 3a Paxyakom Kitienra
a0o0 BIIMOBH Bijl X MPOBEACHHS, SKIIO Taki aii Oysi0 BUMHEHO BaHKOM BiAMOBIAHO 10 BUMOT 3aKOHOJABCTBA
Ta/abo ymoB JloroBopy, abo skmo baHk nmisB BiAmoBimHO a0 3roau/mo3Bony KirieHTa Ha po3KpUTTs/mepenady
iH(hopMarii.

5.3. V Bumanky O0e3roTiBKOBOTO mnepepaxyBaHHs KIieHTOM TpOIIOBHMX KOWITIB 3 IHIIMX (iHAHCOBUX
yCcTaHOB a00 BiJJJICHbh MOMITOBOTO 3B’S3KYy (iHAHCOBI PHU3UKH, TMOB’S3aHI 3 MOXJIHMBOIO 3aTPHUMKOIO B
HAJXOJDKeHHI IIMX KOmTiB Ha PaxyHok He 3 BuHU banky, npuiimac Ha cebe Kiient. KiienT moromkyerbes 3
UM, 1110 baHk He Mae MOXJIMBOCTI KOHTPOJIFOBATH a00 PEryJIrOBaTH MIBUAKICTh HATXOPKEHHS KOIITIB 3 1HITUX
opranizaniit abo BIUTMBAaTH Ha pO3MipH KOMICIHHUX BUHAropo/, IO CTATYIOTHCS 3a MepeKas KOIITIB.

5.4. KiieHT miaTBepAKyE, MO BiH pO3yMi€ Ta TIOTODKYETHCA 3 THM, 10 y BUNIAAKY 3MiHM baHkoM HOMeEpy
[ToTounoro paxynky, bank Oyze 3miliCHIOBAaTH 3apaxyBaHHS Ha HHOTO I'POLIOBUX KOLITIB i B THX BHIIQJIKaX,
KOJIM TPOIIOBI KOIITH OyIyTh HAIX0AUTH B baHk i3 BKa3iBKOIO Ha iX 3apaxyBaHHS 3a MONEPETHIMH PEKBI3UTaMH
(HOMepoMm) PaxyHKky.

5.5. lwum KimieHT moromkyeThes 3 THM, IM10:

5.5.1./lns 3anoOiraHHs pU3UKY HECAHKI[IOHOBAHOTO BUKOPHUCTaHHS MOOUIBHOTO 3acToCcyHKY «izibanky
ta/abo Kaptku a6o [MIH—koxy TpetiMu ocobamu bank Mae mpaBo, ane He 3000B’s13aHUIA, Ha BIACHUN pO3CY]
3nitichuTi brokyBanas KapTku abo MOBHICTIO MPUNMHHTH 1i Jif0, 3aCTOCYBABIIN IS I[LOTO BCi HEOOXimHi
3ax0/ (1aTH PO3MOPSKEHHS PO BIITy4YeHHs KapTku 3a rpes’ sBIeHHIM);

5.5.2.Biacrymiennss KiieHToM mpaBa BUMOTH TOBEPHEHHS TPOIIOBHX KOIITIB, SIKi OOJIKOBYIOThCS Ha
[ToTouHNX paxyHKax, 3a00pOHEHO.

5.6. KitienT nopyvae banky, y BUNanky sKmo mpaBa BUMOTH 3a JloroBopom BiacTyrieHi bankom Tpertiit
0co0i, mepeka3yBaTH KOIITH, IO HAAX0AATh Ha [10TOUHI paXyHKH, HA KOPUCTH TPETHOI 0COOH, SIKiil Bi/ICTYIIIeH]
BHUIIICBKA3aHI ITpaBa BUMOI'H, & 10 BUKOHaHHsA KilieHTOM CBOiX 3000B’S3aHb Ha SIKUX 3aCHOBaHI BIACTYIUICHI
npaBa BuMoru. Llum Krient nHagae npaBo Ha cknananssa IlnaTixHoi iHCTpyKuii oTpuMyBadeM Ta CHHCAHHS
KoITiB 3 [TOTOYHUX paxyHKiB.

5.7. KiieHT NOBIJIOMIICHU, PO3YyMi€ Ta MOTOJLKYEThCS 3 THM, 10 He Bei TCIT MoxyTh npuiimatu Kaptkwy,
BunymeHi bankom, i mo IlnatixHi cuctemu Ta/abo iHII KpeAWTHI Oprasi3aiii MOXKYTh BBOJUTH OOMEKEHHS
mono cym Ormeparliif, ski 3ICHIOIOThCS 3 BUKOPUCTaHHSIM KapTku, i BCTAHOBIIOBATH CBOI KOMICIiiiHI
BUHATOPOJIH BiTHOCHO TOCTYT, 110 HAJAIOThCS 3 BUKOpUCTaHHIM KapTkw.

5.8. KopucryBau Hagae n1o3Bin banky Ha 0OpoOKy Oro nepcoHaJIbHUX JaHWX, Ha BU3HAYEHHS Ha BJIACHUU
poscyn baHky mopsaky AocTymy TpeTix ocid Jo mepcoHanbHHMX JaHux KopucryBaya, a TakoX Ha Aii 11010
HaJIaHHs YaCTKOBOT'O 200 TIOBHOI'O MpaBa 0OpOOKH IUX MEPCOHANBHUX JaHWX IHIIMM Cy0’€KTaMm BiJIHOCHH (B
TOMY YHCIi 1HO3EMHHM), TIOB’SI3aHMX 13 MIEPCOHATLHUMH JITAHUMH, B 00Cs3i, BU3HAYEHOMY Ha BIIACHHU PO3CY]I
banky, BiamoBimHO 1m0 MeTH, c(hOPMYIBOBaHOI B 3aKOHOAABCTBI, IOJIOKEHHAX, YCTAHOBUMX YW IHIIMX
JIOKyMEHTaX, sIKi peryjrolTh MisUIbHICT, baHky s mijieil: HamaHHs BaHkoM OaHKIBCHKHX, (PIHAHCOBUX Ta
IHmUX mocyr (KpiM mociayr y cdepi cTpaxyBaHHS), a TaKOX 3MIMCHEHHS baHKOM 1HIIOI MisTBHOCTI Y
BIJMOBIAHOCTI 70O BUMOT' Ta B MOPAAKY, BU3HAUCHOMY 3aKOHOJABCTBOM, 30KpeMa ajie He OOMEXKYIOUHCH,
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BUKOHAHHSIM 3000B’s13aHHS 1070 imeHTHbIKallli/Bepudikallii/HaIe)KHOI MePEBIPKU KIIEHTIB, ONPHIIOIHCHHS
(TIOBiOMIICHHST) pe3yiIbTaTIB yUacTi B po3irparinax Ta akmisx banky.

5.9.KuieHT migTBepIKYE, MIO:

a) 3roga Ha OOpOOKYy HOTO MEPCOHAIBHHMX MaHWX HAJAEThCS 3 MOMEHTY MiANHCAHHS TaHOI 3roaM Ha
BECh CTPOK 30epiraHHs baHKOM BiJMOBITHMWX KaTeropiil JOKyMeHTiB/iHpoOpMarii, BA3HAYEHUH BiATOBITHO 10
3aKOHOZAABCTBA, MiCIIsl MPUIMHEHHS IPaBoBiqHOCHH Mixk KopuctyBauem ta bankowm;

0) [Ilianucannsm 3asBu-moroBopy Ha ykianaHus JloroBopy KiieHT Takok mMiATBEpAXKYE CBOE
O3HaWOMJICHHSI Y MHCBMOBIH (OpMi 31 CBOIMH IpaBaMH SIK Cy0’€KTa MEPCOHANbHUX AaHUX, BU3HAYCHUMHU
3akoHoM Ykpainu «IIpo 3axucT nepcoHaIbHUX JaHUX», METOI0 300py JaHHX Ta 0CO0aMH, SIKMM IEpeaaloThCs
Horo mepcoHanbHi AaHi, CKJIaJZ0M Ta 3MiCTOM 3i0paHUX NEPCOHAIBHUX AaHUX, @ TAKOXK 3 THM (PaKTOM, IO HOTO
NepCOHANBHI AaHi BKIIOYEH1 10 0a3u mepcoHanbHuX NaHux «KiieHTH», BOJIOAIIBIEM K01 € baHk Ta, y 3B SI3KY
3 M, KitieHT He moTpedye MmoaaIbIIoro OKPeMOoro MICEMOBOTO TIOBITOMIIEHHS TIPO 3a3HAYEHI Y [[bOMY ITyHKTI
JKBO obcraBuHu;

B) bankom iiomy Oyna Hamana y crnoci6, nepenbauenuit 3akonom Ykpainu «IIpo ¢iHancoBi mocmyru Ta
¢inancoBi kommanii», a KiieHTomM oTpuManHa g0 ykianeHHs (IIAMHCAHHS) BIAMOBIAHOI 3asBH-IOTOBOPY
iHdopMarris, BU3HaYeHa CT. 7 3raflaHoro 3aKoHY, B 00Cs3i, HEOOXiTHOMY Ta TOCTaTHROMY IUIS TPUHHSITTS
KiienToM cBimoMoro pimieHHs Mpo OTpuMaHHs Bix banky ¢inancoBoi mociyru, nepeadavyeHoi BiAMOBIIHUM
JIOTOBOPOM TIpO HaJaHHs (iHAHCOBOI MOCTYTH, a00 MPO BiAMOBY Bij Il OTpUMaHHS, a TakoX, o BiH (KitieHT)
o3HailoMuBCs 13 HagaHow bankom iHpopMarii€to, B TOMy 9HcIi iHPOPMAII€I0 PO YMOBH Ta MOPSIOK HAJTaHHS
bankom 3a3HaueHoi (iHAHCOBOI MOCIYrW, BpaxyBaB BIAacHI MOXIIMBOCTI IIOJO BHKOHAHHS B3STHX Ha cebe
3000B’3aHb Yy 3B’s3KY 3 ii OTpUMaHHSM, Ta HA MOMEHT YKJaJaHHS JOTOBOPY HE Ma€ He3 sSICOBAHWX MHUTaHb
moao0 mependadeHoi cT. 7 3a3HadeHoro 3akoHy iH(opmamii mpo baHk sk HamaBada (piHAHCOBOI MOCIYTH Ta
10710 YMOB 1i HaJIaHHS, i OTOBIp YKIIAAA€THCSA HA TUX CAMUX YMOBaX, sIKi Oynu moBigomieHi baakom.

Knient miarBepmkye, mo Bkazana iHdopmamis Oyna HamaHa KimieHTy y moBHOMY 00cs3i. KiieHT posymie
3MicT BKa3aHoi iH(popMarlii Ta miaTBepakye (hakt HanexHoro ii HaganHsa Kiieaty baakoM.

5.10. Y Bumagky BUHUKHEHHS MPOCTpodeHOi 3a0oproBaHocTi KitieHTa, ocTaHHili Takox Hagae 3roay banky
(#fioro ynoBHOBaXkeHHM oco0am) iHpopmyBatu KirieHTa (y BUNaIKy BAHUKHEHHSI POCTPOUYCHOT 3a00proBaHoCTi
1 Oyap—sikuX TpeTix ocib), 30kpeMa, Ta/abo TpeTixX 0cid, 3 ypaxyBaHHIM BUKOHAHHS NPUIKCIB 3aKOHY YKpaiHH
«[Ipo croxuBYe KpeauTyBaHHS», MPO CTaH PaxyHKIB, Mpo (akTH HEBUKOHAHHS 3000B’s3aHb 3a J[oroBOpOM,
Ipo cTaH 0OCIYrOBYBaHHS Ta po3Mip 3aboproBaHocTi 3a JJoroBopoM, Mpo CTPOKU Ta YMOBHU IOTAIICHHS TaKoi
3a00proBaHOCTI, MPO CTPOKH 3JIMCHEHHS YEpProBUX IUIATeXIiB Ta mpo Oyap—saKy iHIIY iH(OpMAIio, II0
CTOCYEThCS OAHKIBCHKHX Ta iHIIMX TOCIYr Ta YMOB JloroBopy Ta/abo Oymb—sSKHX IHIIMX JOTOBOPIB, MUISIXOM
HaIpaBJICHHS BiJIIOBITHUX MOBIJOMJICHb Oy/b—IKUMH 3aC00aMH 3B’ 3Ky, 30KpeMa, ajle He BUKIIOYHO, MOIITOI0
(B TOMY YHCIII €IEKTPOHHOIO MOIITO0) Ta/ab0 3a IHIIOK aJpecoro, mpo siky KiieHT nucbmoBo noBizomuB bank
npyu 3MiHI ajpecu, Ta/abo Ha HoMep MoOuUTbHOro Tenedony KiieHta Ta/abo VY3romkeHHMMHU KaHAJIAMH
3B’A3KY/IMCTaHLUIHHOTO ENeKTPOHHOro o0ciyroByBaHHs CuCTeMH AWCTaHUiNHOrO obciayroByBaHHsA. KiieHT
Hazae banky 103Bin Ha po3kpuTTs bankom iHpopmanii BigHocHO KimieHTa, 110 ckiasae OaHKIBCHKY TAEMHUIIIO,
KOMEPIIIHHY TAaEMHHMIIO, TAEMHMII0 HaJaBaya IUIATDKHUX MOCIYr, TAEMHHIO (PIHAHCOBOTO MOHITOPHHIY
BIIMTOBIJTHO 70 3aKOHOJABCTBA. KITIEHT TaKOX IOTOPKYETHCS 3 THM, IO JIaHI YMOBH € ICTOTHUMH YMOBaMHU
JoroBopy, npu 1bomy KilieHT He Mae MpaBo 3MIHUTH, Bi/li3BaTH B OJHOCTOPOHHBOMY IOPSAKY CBOIO 3rOJY,
3a3HaveHy B npomy nyHkTi JKBO. [lignmucannsm 3asBu—noroBopy Ha yknanganss JJoroBopy KitieHT Takox
HiATBEPDKYE, IO BiH MOTODKYETHCS 3 PEKUMOM BHUKOpUCTaHHS iH(opmauii, 3a3HaueHoi y JKBO Ta Hanmae
3rofy Ha Te, mo baHk mae mpaBo nepeBipsATH HazaHi KiieHToM gOKyMeHTH Ta iH(GOpMALilo 1 MPOBOIUTH TaKi
nepeBipku. KimieHT ynoBHOBaxkye baHk 3B’s13yBaTHcs B 3py4Huil [uis banky dac 3 Oyap—siKumMu 0co0amu, y TOMY
grcni poboromaBiiem Kiienta ta/abo koHTpareHTamu KirieHTa, JUisi TepeBipKM Ta OTPUMaHHS OyJb—sIKOT
HeoOxiaHoi inpopmanii mono Kiienra.

5.11. KimienT Takok Hamae baHKy J03BiJI Ha BUTOTOBJICHHS Ta 30epexkeHHs (oTo3HiMKy KimieHnTta mijg yac
oTpuMaHHs TacTukoBoi [lnartixuoi kaptku (doro3niMok KiieHTa 3 JnokyMeHTOM (OTOKOMii sKoro Oyiw
nepenani yepe3 MoOuUTbHHI 3acTOCYHOK «izibanky») po3ropHyToro Ha nepiiii CTOpiHII/CTOPOHI/ PO3BOPOTI LIO
MicTHTB QoTOorpadiro BIacCHUKA TOKYMEHTY.

KitieHT Mae paBo BiIMOBUTHUCH BiJl (oTorpadyBanHs i yac oTpuManHs [11aTiXKHOT KapTKH 3 JOKYMEHTOM,
dotokomii sikoro Oynu mepenani depe3 MoOuTbHHI 3acTOCYHOK «izibanky, po3ropHyTMM Ha mepimii
CTOPIHLI/CTOPOHI/ PO3BOPOTI IO MICTUTH (oTorpadito BIacHUKAa JOKYMEHTY. ¥ TakoMmy pasi bank mae mpaBo
BinmoBuTH KitienTy y Binkputti PaxyHky ta BcranoBnenHi KpegurHoro miMity.

Po3aia 6. lorpumannst Bumor FATCA
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6.1. baHk mix yac 37iMCHEHHS CBO€I MISJIbHOCTI BXKHMBA€E BCIX 3ax0MiB it morpuMmanHs Bumor FATCA ta
3apeectpoBannii [lomatkoBorw ciyx0or0 CIIIA sk Takuit, mo norpumyerbes Bumor FATCA. JIis BUKOHAHHS
BuMor FATCA y Bignocunax Ctopin 3a num loroBopom, baHk 3acTocoByBaTHME IOJIOKEHHS, NepeadadeHi
FATCA ta/abo uuMm JloroBopoM, SIKINO IHIIMKA IMOPSI0K ab0 IpoIeaypd He IepeadaycHi 3akoHamu abo
MDKHapOAHUMHU JOrOBOpaMu Y KpaiHH.

6.2. Kunient mianucannsMm 3asBU-I0rOBOpY Ha yKinaganHs JloroBopy rapanTtye, mo KiieHT Ta ynoBHOBaXeH1
ocobu Kiienta naganu banky moBHy Ta oCcTOBipHY iH(opMmaliro, AocTaTHio A1t HanexxHoi nepeBipku Kiienta
(ymoBHOBaxkeHOi ocobu Kitienra), Ta mpoBeaenns FATCA- inentudikartii.

6.3. Kiient 3000B’s13aH1l HaaBaTH Ta 3a0€3MEYUTH HAJaHHS YIIOBHOBaXCHUMH 0CO0aMHU Ha BUMOTY baHKy
iH(pOopMaLlito Ta ZJOKYMEHTH, IO CTOCYIOThCS iX [lomaTKkoBOTo cTaTycy, y TOMY YHCHi 3allOBHEHI BiAMOBIIHO 10
BuMor [lomatkoBoi ciyx6m CIIA dhopmu W-8 abo W-9. Kiient 30008’ s13anmii Heraitno indopmyBatn bank
nmpo 3MiHy cBoro IlomatkoBoro crarycy Ta IlomatkoBoro crarycy ymoBHOBak€HHX oci0. Y pa3i HaOyTTs
Kitientom crarycy nogatkoBoro pe3uaenrta CIIA, Kinient 30008’ s13anuit Heraitno nagatu 1o banky ¢popmy W-
9 i3 3a3HavyeHHsM igeHTH]ikamiiHoro Homepa miatHuka momatkie CIHHA (TIN). VYV pasi HaOyTTs
YIOBHOBO)XXEHHMH ocobamm cratycy mnomaTtkoBoro pesuaenta CIIA, Kmient 3000B’s3anmii 3abe3meunTH
Heraiine HagaHHs 710 banky My ocobamu dopmu W-9 i3 3a3HaUeHHSIM peecTpaliiiHoro Homepa 0OITiKOBOI
KapTKH TUIaTHUKA MOJAATKIB Ta ifeHTU(ikaniiinoro Homepa miarHuka nongatkie CLUA (TIN). Ha BuxoHaHHS
poro myHKTy JloroBopy, KitienT 30008’ s13aHwmi iHGOpMyBaTH YIIOBHOBaXKEHUX OCI0 MPO HEOOXITHICTH MTOAaHHS
mo baHky Bcix BuIe3a3HaueHHMX JOKyMeHTiB. KilieHT rapaHTye Ta Hece TmependadeHy JTOTOBOPOM
BIJINIOBIIaJIbHICTD Y BUIAJIKY BiJICYTHOCTI/HCHAJICKHOTO MOBIIOMJICHHS YIIOBHOBaKCHUMHU ocobamu baHKy mpo
ix [logaTkoBuii cTaryc Ta/abo He MOJaHHS TAKUMH 0CO0aMU TOKYMEHTIB, mepeadadenux JloroBopom.

6.4. Ilignucanasm Kitientom 3asBu-moroBopy Ha ykinaganHs JloroBopy, KiieHT Ta #oro ymoBHOBaXkeHi
ocobu HanmaroTh baHky Oe3BigKIMYHY Ta OE3yMOBHY 3roiy 3IIHCHIOBATH PO3KPHUTTS OaHKIBCHKOI TAEMHUIII,
TAEMHUIIl HalaBaya IUIATDKHAX TIOCIYT, Ta€MHHII (iHAHCOBOTO MOHITOPHHTY, Tepenady Ta PO3KPHUTTS
MEPCOHANLHUX JaHWX, a TaKoK PO3KPHUTTA iHMIOT KoH(imeHmiHOi iHdopmarii 3a JloroBopoM 3 MeToIO
BukoHaHHs bankom Bumor FATCA, 30kpema, y Takux BUNIATKaX:

- monxatkoBoMmy ynpasiinHio CIIA mpu HamaHHI 3BITHOCTI B IOPSIKY Ta o0csarax, BusHaueHux FATCA,

- ocobam, mo OepyTh ydacTb B mepekasi komTiB Ha PaxyHku abo 3 PaxyHkiB (Hampukian, OaHKam-
KOpECIIOHACHTaM,

- IUIaTDKHHAM CHCTEMaM Ta IX yYaCHHMKaM, BiANPaBHUKaM Ta OTpUMYyBadaM IepeKas3iB, iHIIUM YCTaHOBAM,
110 3IHCHIOIOTh aBTOPH3ALIII0 Y MPOIIECHHT MepeKa3iB), a TAKOXK B IHIINX BUIaKaX, nepeadayennx FATCA.

6.5. Kimient miaTrBepmxye Ta rapantye baHky, mo mae BCi 3aKOHHI ITiJICTABH Ta TIOBHOBa)XCHHS IIE€peIaTH
banky nepcoHanbHi Ta KOH(}iIEHIINH] aHi YTOBHOBaKEHHX 0Ci0 3 Oe3yMOBHUM TpaBoM baHKy Ha pO3KpUTTS
Ta NOJAJIBINY Tepeady i€l indopmarii TpetiMm ocobam, y BUTIaakax rnependoadeHux J1oropopom, y ToMy 4mcii
3 MeToro BUKOHaHHA bankom Bumor FATCA.

6.6. SIxmo Kiient abo ynoBHOBaxeHa ocoba KitienTa He Hamamm HeoOXimHOI iHpoOpMaIii st MpoBeeHHS
FATCA-inentucdikarii, abo Oyno BHSBICHO HEIOCTOBIpHICTH a0 MOPYIICHHS 3aCBiUEHb Ta rapaHTid, baHk
Mae npaBo 3 MeToro fotpuMaHHs FATCA BUMHNTH HACTYNHI Aii:

-y nopsanky, nepenbadeHomy B Jlorosopi, 3niicHUTH ebeToBUi epekas 3 Oyap-skux Paxynkis Kiienrta
IPOILIOBHX KOIITIB 3 METOIO yTpUMaHHs «wwTpadHoro» nmoxarky (withholding) B posmipi 30% Bix cym nepekasis
KiieHTa, 3 HACTyMHMUM HampaBJICHHSIM CIHMCAaHUX CyM 3 paxyHkiB banky mo IlogarkoBoi cmyx6u CILA B
MOPSZIKY Ta cTpokH, BusHaueHi FATCA; Ta/abo

- 3akputH PaxyHku Ta/abo BiZMOBUTHCS BiJ HaJaHHS MOCIYT 3a JloroBopoM, MpoBeJeHHS omepauiil 3a
PaxyHkamu un npu3ynuHATH (TUMYACOBO) onepalii 3a HuMu, Ta/abo posipsatu Jorosip.

6.7. Ha mizcraBi npuenHanHs A0 1poro JoroBopy HuisixoMm mignmucaHHs 3asBU-IOTOBOPY Ha YKJIaJIaHHS
Horoeopy, Kmient namae banky mpaBo 3aificHIOBaTH J1eOETOBHIl IMepeKka3 I'POLIOBHX KOIITIB 3 OYIb-SIKUX
PaxynkiB, a takox PaxynkiB, mo Oyaytb Bimkputi KiieHToM y MalOyTHhOMY Ta PEKBI3UTH sKHX baHk
BU3HAYUTh CAMOCTIHHO), Y BUIIAJIKax Ta cCyMax, HeoOXigHux ajst BukoHanus bankom Bumor FATCA crocoBHO
Kiienra. [lebeToBuil nmepekas Moke 3iailicHIOBaTHCS baHKOM TpoTsATroM cTpoky 1ii 11boro JloroBopy Oyab-sKy
KUTBKICTh Pa3iB 3 JIaTH HACTaHHsS CTPOKY BHKOHAHHS BiJIMOBIIHOTO T'POIIOBOTO 3000B’si3aHHS (BKIIOYHO) JIO
noBHOro yrpuManus bankom cym Ha BukoHaHHS BuMor FATCA. bank € orpuMyBadeM KOWITIB 3a AeOCTOBUM
nepekazoM. CrTUCaHHs KOITIB 3 PaxyHKiB 3/IIHCHIOETHCS Ha MiJICTaB1 MJIATIXHOT IHCTPYKIii. Y pa3i BiICYTHOCTI
a0o HepocratHoCcTi y KitienTa korrie Ha PaxyHkax y BaymtoTi 3a0oproBanocti, bank 3ificHioe Takuii 1e0eToBUI
nepekas rpoIIoBUX KOWTIB 3 PaXyHKIB B iHIIMX BaJIOTaxX B PO3Mipi, eKBiBaJIECHTHOMY cyMi 3000B’sa3aHb KiieHTa
3 ypaxyBaHHSM BHUTpAT Ta KOMICiii, ITOB’sI3aHUX 3 KYITiBJIEIO/TIPOJakeM/00MiHOM iHO3eMHOi BamroTH. KitieHTt
TakoK Jopydae banky 3miicHuTH Bim iMmeHi KiieHTa KymiBirO/mpoaa)</oOMiH CIIMCAaHHUX KOIITIB 3 METOIO
OTpUMaHHs HEO0OXiTHOI BamOTH (32 BU3HAYCHUM BaHKOM KypcoM, IO HE MOXE BIIXHIIATHCS Bif o¢iliiiHOro
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kypcy HBY 3a momepenmniit PoOounii nens Oimpme HiX Ha 10%) Ta HampaBUTH KOIITH HAa IOTAlICHHA
3aboprosanocTi Kiienra.

6.8. bank He Hece BiAmoBimaibHOCTI mepen KiieHTOM, yNOBHOBaX€HHMH OCOOaMHU Ta KOHTpareHTaMu 3a
OyIb-sKi yTpUMaHHS, CaHKII1, OOME)KEHHSI Ta 1HII HETaTHMBHI HACHIIKHU IMOA0 PaxyHKiB, TPOIIOBUX KOIITIB Ta
omepariiii 3a PaxyHkamu, sSKmo Taki Hachiaku moB’s3aHi i3 BukoHaHHAM BuUMOT FATCA 3 Ooky banky,
IMonatkoroi ciyx06u CIIIA, GaHKIB-KOPECTIOHICHTIB Ta 1HIIKX OCi0, 110 OEPYTh yUacTh y MepeKasax, a TAaKOXK 3a
Oyap-siKi IOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPAJIbHY MIKOAY Ta/ab0 HEOTPHUMaHHI JJOXOAH.

6.9. Kiient 3000B’s3aHuWil BiAmKOMyBaTd baHky Oyab-siKi JOKYMEHTaIBHO WIATBEpPKEHI 30UTKH Ta
MaiHOBI BUTpaTH, CIIPUYMHEH] TIOPYIIIEHHSIM YMOB JloroBOpy, y TOMY YMCII 3acBigueHb Ta rapanTii Kiienra, a
TaKOX 3alOisHI HEMOAAaHHSIM a00 MOJAaHHSAM HEJOCTOBIPHOI Ta/ab0 HEBiANOBIAHOI (HeHaekHOT) iH(opMalii
YU IOKyMEHTIB.

bank He Hece BiamoBimampHOCTI Tepen KimieHTOM 3a BiAMIKOAYBaHHS OyIb-AKHX BUTpPAaT Ta 30UTKIB,
MOpaJbHOI IIKOAM a00 HEe OTPUMAaHMX JOXOAIB, IO MOXYTh BHHUKHYTH BHACIIJOK PO3KpHUTTS bankom
iHpopmalii, B TOMy 4uCli OaHKIBCHKOI Ta€MHHUII, KOMEPIIHHOI Ta€MHHII, TAEMHHUI HajJaBaya IUIATIKHHX
MOCIyT, TaeMHUII (piHaHCOBOTO MOHITOpHHTY momo Kiienra/YmoBHoBaxkennx oci® Kiienta Ta omepamiit
Kiienrta, a Takox uepe3 3ynuHeHHS bankoM omepaniii 3a PaxyHkamm abo BiIMOBM BiJ iX NpPOBEAEHHS,
0JIOKyBaHHS aKTHBIB, SIKIIO Taki 1ii Oyjso BYMHEHO BaHKOM BiJOBIIHO JO BUMOT 3aKOHOJABCTBa ab0 YMOB
Horoopy, abo sxmo bank nisB BinmoBigHO 10 3roan/no3Boiy KirieHTa Ha po3kpuTTs/Tiepenady iHpopmariii.

Po3ain 7. O6craBunu gopc — maxxopy

7.1. CropoHM TOTONWINCS, IO y BHUMAAKY BUHUKHEHHS (opc-MakopHUX oOctaBuH (mii oOcraBuH
HenepeOOPHOI CUTH), IO He 3ayiexaTh Bij Bosii CTOpiH, Taki sK: BiliHa, BIHCHKOBI JIii, BOEHHUH cTaH, OJ0KaIH,
MDKHApOJHI CaHKIi, iHII dii Jep)KaBH, IO CTBOPIOIOTH HEMOXKIIMBICTh BHKOHaHHSA CTOpOHAMHU CBOIX
3000B’s13aHb, TIOKEXKi, TOBEHi, iHII cTuXiiHI Juxa, CropoHa JloroBopy, ska mopymmia 3000B’s3aHHS,
3BUIBHSETHCS BiJ BiJNOBIJAJIBHOCTI 3a MOPYIICHHS 3000B’sA3aHHS, SIKIIIO BOHA JIOBEJAEC, IO LI¢ MOPYIICHHS
CTAJIOCS BHACJIJIOK BHIMAAKy abo ¢opc-MaKOpHUX OOCTaBHMH (OOCTaBMHM HEMepeOOpHOI CHiM), IO
3aCBiTUYIOTBCS TOProBO-MIPOMHUCIOBOIO MANATOK YKpaiHU Ta YIIOBHOBAKEHUMH HEIO PEriOHALHUMHU TOPTOBO-
MPOMHKCIIOBUMH TMAJIaTAMHU.

7.2. 3a HeBuKoHaHHs a00 HeEHaJle)XHE BHKOHaHHsA 3000B'13aHb 3a JloroBopom CTOpPOHH HECYTbh
BIIMTOBIAAJIBHICTB 3TiIHO 3 BUMOTraMH 3aKOHOIABCTBA.

7.3. bask mae npaBo npuUnUHATH Aif0 JloroBopy, SKIo Gopc-MaxopHi 0OOCTaBUHH OYIyTh HIiSITH JOBIIE,
HIX 3 micsL.

Po3nin 8. 3aranbHi npaBa Ta 000B’a3ku KiienTa Ta banky

8.1. KnienT 30008’ 13anmii:

8.1.1. HanaBatu nmocToBipHi BifloMOCTi mpu 3amoBHEHHI JAaHuX Kitienta B MoOiTEHOMY 3aCTOCYHKY
«izibank», 3asBu — noroBopy Ha ykiaaaeHHs JloroBopy, iHIIOro JOKyMEHTY BCTaHOBIIEHOI bankom dopmu,
JIO/TIiJT Yac BCTAHOBIJICHHS J1IOBUX BiTHOCHH (ab0 B TIporieci 0OCIyroByBaHHS B pa3i HACTAHHS MOJIi1) IPOTITOM
5 (o' siTH) KalleHJapHUX JIHIB HajgaBatu 10 baHky iH(popMaito/TOKyMEeHTH PO 3MiHY JaHWX, BKa3aHUX HUM B
3asiBi—10roBOpi Ha ykianeHHs JloroBopy, 30kpema:

-y pa3l 3MiHM Tmpi3BHINA, iMEHi, TO—OaTHKOBI, aJPEeCH/MiCIIE3HAXO/PKEHHS, IACIIOPTHUX MIaHHUX,
iHpopmanii mpo mnovyarok abo mnpUNMHEHHsA 3HidcHeHHS KiieHTOM NiANpUEMHHIBKOI AisIIBHOCTI, MPO
NPUCBOEHHS cTaTycy [lyOmidnoro nisva (MOJITHYHO 3HAYYMIOiI OCOOM, WIEHIB X ciMel abo MOB'I3aHUX 3 HUMHU
0cib) — nurtxoM moBimomieHHs OrmepariiitHoro eHTpy «izibanky» 3 mogamsuM 3BepHEHHSIM 10 BiATiTeHHS
Banky a1 HagaHHS MIATBEPUKYIOUMX JAOKYMEHTIB. Y pa3i OTpuMaHHs 3a3HadeHoi iHpopmauii bank 3xailicHioe
3axoau Hanexxnoi nepesipku KitienTa y BiIIOBIZHOCTI 0 HOPM, BU3HAYEHUX 3aKOHO/IABCTBOM;

-y pasi 3MiHH MicIst poOOTH (JKepena OTpUMaHHs J0XOIB), Ta IHIIUX JaHUX, SAKi MOXYTh BIUTMHYTH Ha
3naTHicTh KilieHTa BUKOHYBaTH cBOi 3000B’si3aHHs 3a JIoroBOpoM — NUISXOM HajaaHHS iH(popMarii depe3
Mecenmpkepu abo rpu 3BepHeHHI 10 OnepauiitHoro neHTpy «izibanky;

-y pa3i 3mian DiHaHcoBoro Homepy TenedoHy - HUIAXOM 3BepHeHHs Kiienta no OmnepauiiiHoro
nenry «izibanky». Iadopmanis momo 3minun diHaHCOBOrO HOMEpy Tene(OHY IMiJUISTaE HaJaHHIO NPOTATOM 1
(omaHOTO) POOOUOrO JHS 3 IaTH (HAaKTUIHOI 3MIHU HOMEPY.

-y pasi 3Minu e-mail - muIIXoM caMOCTIHHOTO BiZOOpa)KeHHsS 3MIHCHHX HaHUX depe3 MoOiTbHUI
3acTocyHOK «izibank» abo mpu 3Beprenni Kimienrta qo Onepariiinoro nentpy «izibanky;

-y pasi iHIIKX 3MiH iHpOpMaIii o0 HalexxHoI nepeBipku KitieHTa, 30kpema mpo 3B’sI3KH 13 A€pKaBoIo,
110 3/1MCHIOE 30pOiHY arpecito mpoTu Y KpaiHu, Ta TpoMaasHaMK/pe3UICHTaMH TaKoi JepKaBu.
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8.1.2. Hapnasatu B baHk 3a foro 3anuToM JHOKYMEHTH, HEOOXIqHI A1 3aiCHeHHS bankoM QyHKIil areHTa
BAJIIOTHOTO KOHTPOJIO 3TiHO 3 3aKOHOJIaBCTBOM.

8.1.3. VY Bumanky 3MiHU B JOKyMeHTax Ta/abo Bimomoctsx Kiienra, KitieHT, 3000B’3aHUN TTOBIIOMIISITH
baHk npo Taki 3MiHM (IaHi JOKYMEHTA, 0 MOCBIAYYIOTh 0C00Y, aapeca Miclisd MPOKUBaHHS Ta/abo peecTparii,
KOHTAKTHI JaHi, TOIIO), a00 3aKiHYEHHS CTPOKY (IPUMTWHEHHS) [Iii, BTpaTH YNHHOCTI YN BU3HAHHS HETIHCHUMU
TaKMX JOKYMEHTIB, IIUIIXOM 3allOBHEHHS Ta HaJaHHS baHKy BiANOBIZHOTO NOJATKy A0 3asBU-JOTOBOpPY Ha
yknananHs JloroBopy Ta HajaHHs banky komiit 3miHeHux nokymeHTiB KiieHta mporsrom 15 (m’sitHamusity)
Pobounx aHIB 3 AaTH HACTaHHS 3MiH.

KitienT HEce mepcoHallbHy BiAMOBIAANBHICTH 332 TIOBHOTY, AOCTOBIPHICTh Ta aKTYaJIbHICTh JaHWX, MOTAHUX
1o banky.

8.1.4. Hamatum indopmanito Ta/abo odimiliHi JOKyMEHTH, HeoOXiaHy (HeoOximHi) banky/ioro
Mpe/ICTaBHUKaM st TipoBeneHHs Hamesxknoi mepeBipku KiieHta (y T.4. TOCHICHHMX 3aXOMiB HAJICKHOI
nepeBipku) Ta yrouneHHss bankom iHpopmanii npo Kiienra, cyti npoBeaeHnx (hiHaHCOBHX Omepauii, 3MicTy
JisUTBHOCTI Ta (JiHAHCOBOTO CTaHy Ta AJIsl BAKOHAHHS baHKOM iHIIMX BUMOT 3aKOHOJAaBCTBa MO 3armo0iraHHs Ta
MPOTHAII0 Jeramizamii, Ha BuMory banky. [lomatkoBa iHdopmaris mns 3aificHenHs bankoMm mponemypu
akTyamizanii/yrouHenHss aaHux npo KiientiB Hagaetbest Kiientom baHKy y TOpsaky, BU3Hau€HOMY
3aKOHOAABCTBOM TIPO 3amoOiraHHs Ta NPOTHIIIO Jieramizamii. Y pasi HeHafanHs KilieHTOM HEoOXiJTHUX
JIOKYMEHTIB 49d BigoMocTteli ab0 YMHCHOTO TOJAaHHA HENpPaBIUBUX BiJOMOCTEeH Tpo cede, abo ToJaHHS
iH(opmartii 3 MeToro BBe/ieHHs bank B oMaHy, bank BingmoBmsie KitieHTOBI B H0r0 00CITyroBYBaHHI.

8.1.5. HanmaBatm banky mokymeHTH Ta iH(pOpMalilo, HEOOXigHy baHKy [U1s BUSBIEGHHS MOJATKOBUX
pesugentiB CIIIA Tta paxynkiB monmatkoBux pesumeHTiB CHIA, BimmoBimao mo sumor FATCA, moTpuMmaHHS
bankom Bumor FATCA, nnsi BCTaHOBIIGHHS IMOAATKOBOTO PE3WICHTCTBA 1HINOI IOPUCAMKIIL, KpiM YKpaiHu i
CIIIA, BignosigHao g0 Bumor CRS, a Takoxk 1is BUKOHaHHS BaHKOM CBOiX mpaB Ta 00OB’S3KiB BiJIOBIIHO 10
uporo AKBO, a Takox notpumanHs baHkoM BUMOT 3aKOHOJIaBCTBA.

8.1.6. IloBimommsitu bank mpo Bci 3MiHHM B TOKYMEHTaX Ta/ab0 BiIOMOCTSX, 0 Oyiu HagaHi KimienToM mpu
ykiIananHi nporo Jlororopy (macnopTHHX JaHHMX, aJpecH MICIS MPOXXUBAaHHS Ta/a00 peecTpailii, KOHTAKTHUX
JAHWX, TOIIO), a00 3aKiHYCHHS CTPOKY (MPUIMHEHHS) Aii, BTpaTH YAHHOCTI YU BU3HAHHS HEIIACHUMH TaKHX
JTOKyMeHTIB. [HpopMmartis Ta/abo AOKYMEHTH a00 iX KOMii MiyIsraroTh HaJaHHIO TpOoTsroM 15 (m’sTHaaisITH)
PobGounx mHIB 3 natu ofep:kaHHA Big baHKy MUCHMOBOT BUMOTH a00 BUMOTH, 11O HAACHIAETHCS Y 3TOKEHIMH
KaHamamMu 3B 53Ky (B MoOinpHHE 3acTOCYHOK «izibank»/SMS-moBigomientsm/Push-moBiJOMIEHHAM TOIIO)
abo 3 JaTh HAcTaHHS BiANOBimHUX 3MiH. [HdopMaris momo 3MiHn DiHAHCOBOTO HOMEPY TeleOHY Misrae
HajaHHIO TIpoTsroM 1 (omHoro) PoGouoro mHs 3 matm dakTudHOi 3MiHUM HOMepy TenedoHy. KiieHT Hece
NEePCOHANBHY BiAMOBIIAJIBHICT, 32 IMOBHOTY Ta JOCTOBIPHICTh JaHWX, NOAaHUX A0 banky. 3a3HaueHa
iH(opMallisi BHOCUTECS 110 0231 MEPCOHAILHUX JIAHUX KIIi€HTIB baHKy.

8.1.7. CoeuacHo orutauyBatu [locmyru banky, mo BUHHMKaiOTh B pe3ynbTaTi kopucTyBaHHs Ilocmyramm
banky (B ToMy umcHi, aje He BHKIIOYHO, BUKOpHUCTaHHA [lmaTikHUX KapToK, oTpuMaHHsa Kpenurty, HagaHHS
[Tnati>kHOT IHCTPYKILii, TOIIO), BiIMOBIIHO /10 JI0roBOpY, 3TiHO JiF0YMX HA MOMEHT HajaHHs nociayru Tapudis.
Omutara mociyr banky 3nificHioeThest KilieHTOM B MOMeHT HajaHHs BignosinHoi [locmyru abo B iHIINI CTPOK,
BuszHaueHni Tapudamu uym JloroBopom. YKmagaHHSAM BiANOBiAHOI 3asBH-I0TOBOPY NPO HAZAHHS IMOCIYTH
/3niicHeHHsAM OyIb-AKO1 i, crpsiMOBaHOi Ha oTpuMaHHs (criokuBaHHS) Oynab-skoi [locinyrn banky Kiient
niaTBeppkye, mo 3 Tapudamu BiH o3Haiiomnenuidt Ta 3rofguuid. 3miHa TapudiB 3a I[locnmyramm banky
3IIMCHIOETBCS B TIOPAZKY, NependaueHoMy y monoxeHHsx [JloroBopy. Bunaropona 3a namani Ilocimyru banky
CIUIAYY€EThCSl y TPHUBHAX. Y BHIANKYy, SKIIO BUHAropoja BU3HaueHa y Tapudax B MPOICHTHOMY
CHIBBIIHOIIICHHI, T pO3MIp OOYHCIIOETBCS Y BIJCOTKAaxX BIJ CyMH OIepallii, 3a IPOBEJACHHS sSKOI BOHA
CIUIAYy€ETHCS.

8.1.8. Ilpu mnposeaenni Ilnarixaux onepauii mo PaxyHKy, IOTpUMyBaTuCsi TpaBUJ IPOBEACHHSI
PO3paxyHKOBO-KacCOBUX orepalliid, npaBun [lnaTikHux cucreMm, yMoB JloroBopy Ta BHMOT 3aKOHOJIABCTBA.
3niiicHroBaty BuatkoBi Ormepartii 3 BUKOpHUCTaHHSIM MOOUIBHOTO 3acTOCYHKy «izibank» Ta/abo Kaprtku B
mesxax [lnatixnoro miMity/noctynaoro KpeautHoro nimiry, He nomyckatu HecankuiioHoBaHMi oBepapadr.

8.1.9. Hectu BimmoBifaneHiCTh 3a 3maificHeni Omnepaiiii 3 BukopuctaHHsaM Kaptku Ta/abo MoGinbHOTO
3aCTOCYHKY «izibank» mo mpunuuenns aii JIoroBopy, B TOMy YKCIIi B 4aCTHHI OOCITyrOByBaHHS Bi/MOBIIHOTO
PaxyHky.

8.1.10. Hectu hiHaHCOBY BiANOBIJANILHICTD, Y TIOBSACHUX BHUIIAAKaX, 3a:

- Bci Omnepartii, 3ailicaeni KitieHTOM, B TOMY YHCITi 3 BUKOPUCTaHHIM MOOIIBHOTO 3aCTOCYHKY «izibanky
ta/a6o Kaptku (nporsirom ii Ctpoky aii Ta/abo g0 qas mosepHeHHs: KapTku B bank BKi1r04HO);

- Bci Omeparii, 3miiCHEH] TpeTiMH 0co0aMHu, B TOMY YHCIi 3 BUKOPUCTaHHSIM MOOITBHOTO 3aCTOCYHKY
«izibank» Ta/abo KapTku, 1o 1HS, HACTYIHOTO 3a JTHEM OTpuMaHHs baHkoM muckMOBOi 3asBu KiieHTa mpo
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BTpaTy/KpaaikKy/BuinydeHHss MoOiapHOro mpuctporo Kiienta ta/abo Kaptkm BiiarouHo, a 3a Omepaiiii,
3miiicHeHi 0e3 ABTopm3arlii — mpoTsaroM 14 (YOTHUPHAMIATH) KaJICHIAPHUX AHIB IMCIA OTPUMaHHA baHKOM
BKa3aHOI 3asBM BKIIOYHO. BimmkomoByBatn banky cymu, moMunkoBo 3apaxoBaHi bankom nHa IloTounmii
PaxyHOK.

8.1.11. CBoevyacHo moramard 3a0OproBaHicTh, B TOMY 4YHCII 3/IHCHIOBaTH TOBEpHEHHS baHky
HecankuionoBanoro oBepapadTy, KOMICiiiHOI BHHAropoiy, IuaT i IHIIMX IUIaTEXiB 3rimHo 3 JloroBopom.
3abe3neunty norameHHs HecankiiionoBanoro oepapadTy (y BUMAAKy HOr0 HAsIBHOCTI) UITXOM PO3MilIEHHS
KomTiB Ha PaxyHKy B cyMi HeoOximHii s moramieHHsS HecaHkiioHoBaHOTO oOBepapadty He Tmi3HimIe
HACTYITHOTO OaHKIBCHKOTO JHS TICIsS BHHMKHEHHA HecaHkmioHOBaHOTO oBepApadTy 1 CIIATUTH KOMICIHHY
BUHaropoAy 3rigHo 3 Tapudamu.

8.1.12. KonrponroBaru pyx komriB 3a [loTouynnmMu paxyHkamu/IIOTOYHHMH paxyHKaMd 3 KapTKaMH Ta
Heraitro nosiqommsati bank mpo Omeparii, siki He BUKOHYBanmcs KopuctyBadem.

8.1.13. He mizmime 30 (TpuausaTv) KaneHIApHUX AHIB 3 AHA (opmyBaHHS Bumucku B MoOGinbHOMY
3aCTOCYHKYy «izibank» / orpumanHs Bumucku B iHmMi cnoci® Ta/abo IHIIMX JOKYMEHTIB 3a PaxyHKOM,
MUACHMOBO TIOBIIOMIIATH baHK Tpo BCi MOMivYeHI HETOYHOCTI Ta MOMIUIKA y Taknx Bummckax Tta/abo iHIImX
JokyMeHTax 3a PaxyHkom. VY pasi, skmo Big KiieHTa BIpOZOBXK CTPOKY, BCTAHOBIEHOTO B LBOMY ITYHKTI
JoroBopy He HaAIWILIIO MUCHMOBE MOBiTOMJICHHS IIPO HETOYHOCTI Ta MOMIIKK y Bunmcni ta/abo nokymeHTax
3a paxyHKoM, oTrpuMmaHmx Kiientom Bim banka, Bcs iHdopmamis y Takiii Bummcmi Ta/abo mokymeHTi
BBXKAETHCS TMOTOKEHOI0 Ta MiATBEppKeHor0 Kirientom, mo mo30amisie mpaBa KirieHTa Ha BiAMIKOAYBaHHS
OyIb-IKUX 30UTKIB, 3YMOBJICHUX HEBIAMOBIAHICTIO 3iaiiicHeHuX [lmaTbkHUX omepanid 3a PaxyHkowm, 1o
3a3HadeHi y Bummcrii Ta/abo qokyMeHTi.

8.1.14. 3pepHyTuch B baHk Oyap—AKHNM 3 JOCTYNHHUX Ccroco0iB (teredonom B OmepamiitHul TEHTP
«izibank» abo ocobucto abo yepe3 MeceHmkep) mwiss oTpuMaHHs iH(Mopmalii 3a Bumnmckoro, SKIO Mmicis
crumBy 10 (mecsTu) KajneHIapHMX JHIB BiJ JaTH 3aKiHYCHHS BIAMOBIAHOIO PO3PaXyHKOBOIO IMEpioay Ta
inimitoBarHs Kiienrom B MoGibHOMY 3acTOCYHKY «izibank» HeoOXimHOCTI OoTprMaHHs Bummcku, BoHa He
Hajgidnoia Ha BkasaHy KiieHtom momToBy (B mameposii ¢opwmi) abo enekrpoHHy anpecy (y ¢opmi
EJICKTPOHHOTO J0oKyMeHTa). Heorpumanus Bumucku He 3BuUTbHs€ KirieHTa BiJ BUKOHaHHS HHUM CBOIX
3000B’s13aHb 32 JloroBopom.

8.1.15. HanmaBatu banky yci HeOOXiqHI JOKYMEHTH Ui KOHTPOIIO 332 CTAHOM PO3PaxXyHKiB 3a IUIATIKHUMHU
orepariismMu, 3a SKUMH baHk 37iiicHIOE (QYHKIIIT areHTa BaJIOTHOTO KOHTPOJIIO 3TiJIHO 3 3aKOHOJABCTBOM, B
CTPOK He Ti3Hime 2 (BoX) poOOYNX MHIB 3 AaTH OJAEpKaHHS BiJ baHKy MHCEMOBOI BUMOTH a00 BUMOTH, IO
HAJICWIAETBCSL  3ac00aMU  €JIEKTPOHHOTO 3B’sI3Ky 4depe3 MoOinbHuil 3actocyHok «izibank» abo SMS-
MOB1TIoMIICHHSM/ Push-1oBiIOMJICHHSIM, Y1 THIIUMHU Y3T0KEHUMH KaHaJIaMH 3B’ SI3KY.

8.1.16. CamocrTiliHO BIiJICJIITKOBYBaTH Ta 3HAHOMMTHUCH 31 3MiHaAMH Ta JomoBHeHHsSMU 10 ymMOoB JIKBO Ta
Tapudis, ipo sxi bank moBigomIse y mopsaKy, Bu3HaueHomy JloroBopom.

8.1.17. BukopucTOoBYBaTH IUIATIXHI IHCTpyMEHTH 3a (OpMaMd, BCTAHOBIEHHMH 3aKOHOJIABCTBOM.
Ocobucro kopuctyBaTucs [11aTixKHOIO KapTKOI0, BUITYIIEHOIO Ha HOro iM’s, He TiepeiaBaTH 11 B KOPUCTYBaHHS
TpeTiM 0co0aM i BKUTH BCiX MOXKIIMBUX 3aXOJIiB /IS 3aro0iraHHs ii BTpar;

8.1.18. Ilpwu ¢iznunomy orpumanHi [Inarixxuoi kapTku AxtuByBat Kaprtky 3rigno 3 ymoamu JAKBO.

8.1.19. Hixomy He nepenaBatu Kaprky Ta He mosigomisitu [1IH-kox mo [lnartixkuoi kapTku (B TOMY 4HMCIII,
3minenu# Kiientom) ta/ad6o koq CVV2/CVC2 , a Takox 30epiraT ix y TaEMHHUII, 1100 Hi 32 AKUX YMOB BOHHU
HE CTaJi BiIOMUMHU OYyJIb-SIKHUM TPETIM ocodam.

8.1.20. 3acTocoByBaTu BCi pO3yMHI 3aXO0JU JIISl TIOTIEPEIKEHHS BTPATH/KPali>KKK/BHITy4eHHS] MOoOiTbHOTO
MIPUCTPOIO HA SIKUI BcTaHOBIIeHU MOOUTLHUIA 3acTOCYHOK «izibank» Ta/abo Kaptku abo i HeCaHKIIOHOBaHOTO
Bukopuctanus. He BumHATH 7iif, mo mnepexbaudaroTb AOCTYyHn B Oyap-skuii cmocid0 10 MoOigbHOrO
3actocyHKy/nanux Kiienra B MoOinbHOMY 3aCTOCYHKY IHIIMM THIpOrpaMHHM 3a0e3neueHHIM/MOOLIEHIM
JoJlaTKaM, B TOMY YHCII, ajie He BHKIIIOYHO 3JIHCHEHHS HE MPSIMOro BXOAy 10 MOOIIBHOTO 3aCTOCYHKY
«izibank», a 4epe3 iHme nporpamHe 3a0e3NEUeHHS, PO3KPUTTS PEKBI3UTIB KapTku B iHIIOMY NIpOrpaMHOMY
3a0e3neueHi/iHmmux MOOIIbHUX J0AaTKaX, 10 BUKOPUCTOBYIOThCS KiTieHTOM /17151 BIacHUX moTped Ta iHIIe.

8.1.21. Heraitno mnoBigoMut baHK y BHUINAAKy BTpaTH/KpaJiKKW/BUIydeHHsT MOOITBHOTO TPHUCTPOIO Ha
SKOMY BCTaHOBJIeHHH MOoOinpHHI 3acTocyHOK «izibanky» Tta/abo KapTku a00 BHHUKHEHHS PHU3HKY
HECaHKIIIOHOBAHOTO BHKOpHCTaHHS MoOiUIbHOTO 3acTocyHKy «izibank» a6o Kaprku ado IMIH- xoxy, nuisxom
3BepHeHHs1 TenedonoMm B Omepariiinuii nentp izibank i goTpuMyBaTHCh OTpUMaHUX Bij TpaiiBHHKa baHka
iHCTpyYKIiK. YcHe noBigomiteHHs KimienTa npuiiMaeThesi baHKOM TilBKH 32 YMOBH MPAaBHIBHOTO TIOBIOMIICHHS
HuUM BepudikamiifHux 1aHux.

8.1.22. Hixomy He mnoigommatd Ta He nepemaBatu OTP-maponi, siki HamatoTecst KimieHTy wuisxom
BignpasieHHs SMS-nosigomieHHs/Push-nioBimomnenns Ha dinancouit HoMep Tenedony KimieHnrta, okpim
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0e3mocepeIHHOr0 OCOOMCTOrO BBEACHHS TaKKMX IIAPOJIiB Ha CTOPIHII IPOBEACHHS ONepallii, JUIst MiATBEPHKSHHS
SIKOT HaIICTIAaHO TICH MapoJb.

8.1.23. Ilpu BusBnenni Kaptku, mo panime 3assieHa KopuctyBaueM BTpadeHOrO/BKpajeHoro, HeraitHo
iHpopmyBaTH mpo 11e¢ bank, He BukopucToByBatH KapTky mis 3miiicHenHs Omepartliii i moBepHyTH i B bank
mpotaroM 3 (Tpbox) PoGodnx mHIB miciIs ii BUSBIICHHS.

8.1.24. Tenedonysatu 3 DinancoBoro Homepy Tenedony Kimienta Ta mosimomisTu chiBpoOiTHUKY baHky
Bepuoikauiiini mani s otpuManss iHpopMmanii B Onepauiitnomy neHtpi izibank momo loroBopy Ta/abo
Paxynky.

8.1.25. He BHKOPHCTOBYBATH paXxyHKH, IO BiAKpUBarOThcs B Mexkax vyactuuu 11 JIKBO (myoniunoi yacTuHM
JloroBopy), Ui 3ifiCHEHHS oOmepamiid, MOB’I3aHUX 13 3AIHCHEHHSIM MiANPUEMHHIILKOT, HE3AIEKHOT
npoheciitHOl MisITFHOCTI, 3a00POHEHNX 3aKOHOIABCTBOM OIIEepaIliif UM 3[1HCHEHHS y IHIIHIA CTIOCi0 HE3aKOHHOI
TSTBHOCTI, y TOMY YHCII Jieramizamii (BiAMUBAaHHSA) TOXO/IB, OJIEpKaHUX 3JI0YMHHHUM IIITXOM, (piHaHCYBaHHS
Tepopu3My uYu (piHaHCYBaHHS PO3MOBCIOMKEHHS 30p0Oi MAacOBOTO 3HMIICHHS, IIaXpaicTBa, HENiCH30BaHHX
OHJIAlH irop, kazuHo Tomo. Koty 3 Paxynky/PaxyHkiB 3 BUKOpHUCTaHHSAM [1naTiKHOT KapTKH HE MOXYTh OyTH
BUKOpHCTaHI 3a gomomoroio KapTku mns 37ifiCHEeHHS 1HO3€MHHX IHBECTHIIA B YKpaiHy Ta IiHBECTHIIN
PE3UICHTIB 32 ii MeXi.

8.1.26. IloBimomisaTn bank npo Hamip BHKOpUCTOBYBaTH IlOTOYHWE paxyHOK I PO3pPaxyHKIB 3a
JIOTOBOPOM KPENUTY BiJl HEpE3UACHTA 10 MOMEHTY (haKTHIHOTO IpoBeneHHs Oneparrii.

8.1.27. He BuxopuctoByBatn Kaprtky Ta/abo ii pekBisutu micist nmpunuHeHHs ii CTpoky [ii, y BHITagKy
IHII[IFOBaHHS JTOCTPOKOBOTO po3ipBaHHs [loroBopy, B TOMy YHMCIi B YaCTHHI 3aKPHUTTSI BiNOBITHOTO PaxyHKy,
no sikoro BumymieHa Taka Kaprtka (bamkom abo Kiientom) abo BucyHeHHs baHKOM NMHCHMOBOI BUMOTH IIPO
noBepHeHHs KapTku.

8.1.28. Ilpwm 3piiicuenni Onepaiii 3 BukopuctanisiMm Kaptku B kacax banky a6o TCII i iHmmMX BHUIIAAKax,
nepeadadeHNX 3aKOHOJABCTBOM, MiJMUCYBATH JOKYMEHT, CKIQJICHUHM 3 BUKOpHCTaHHAM KapTku i Takuii 1o
CIIyTy€e MiATBEPIXEHHSAM 3IilicHeHHs Omnepauii, monepegHbO MEPEKOHABIINCH B TOMY, L0 B HAaJaHOMY [0
MiANMCaHHs TOKYMEHTI IpaBWIIbHO BKazaHi Homep KapTku (abo BiamosigHa yactuHa HoMmepa Kaprtku, sikiio 3
MipKyBaHb Oe3nekd Homep KapTku BkazaHumii He MOBHICTIO), Aara 3ziiicHeHHs Omepamii, cyma 1 BajroTa
Oneparmii. [Tpu 3pivicaenni Omepartii i3 3acTocyBaHHsAM [IMaTi>kHOTO IPHUCTPOIO, OCHAIIIEHOTO MPUCTPOEM BBOY
[NIH—xoxy, mpaBunbHO BBecTH cBiif [ITH—Kkozm.

8.1.29. Ilpwm 3niticnenHi Onepariiii 3 Bukopuctanusim Kaptku B kacax banky, a takox B TCII (3a Bumororo
cuiBpoOitauka TCII, sixkmo Take mpaBo mependadeHo mpaBmiiamMu [InaTixHOT cucTeMH) 1 1HIIMX BHIIAAKAX,
nepeadadyeHUX 3aKOHOJABCTBOM, NPEA SIBIATH JOKYMEHTH, IO IMOCBiAYYIOTH OcOOy BIANOBIZHO 10 BHUMOT
3aKOHOJIaBCTBA.

8.1.30. 36epiratu Bci mokymeHTH 3a OmnepamisMu (IO € MiATBEP/PKEHHAM iX 371MCHEHHs) mpoTsrom 120
(cTa gBanusATH) KaJIeHAAPHUX JHIB 3 AHA mpoBeneHHs Onepauii i HagaBatu X 10 baHkKy 3a mepuoro BUMOTOIO 3
METOIO BPEryJIIOBaHHs CIIPHUX HMHUTAHb.

8.1.31. Ilpu orpumanHi rotiBku yepe3 [Lnatixxai npuctpoi KimienT 30008’ s13aHuii BBecTH mpaBmwibHnil [TTH—
Kox. Y Bunazaky HenpasuibHOTO BBeaeHHs [IIH—xkony Ilnarixuuii mpuctpiit 3anpononye seectu [IIH—kox me
pa3. B pasi tpupazoBoro HeBipHoro BBeneHHs [IIH—komy Kaprtky Oyme 3abmokoBano/BrmydeHo [lmarixHNM
MPUCTPOEM.

8.1.32. Ilpu Bunmydenni KaprTku uepe3 TexHiuHuii 30iii B poOoti Ilmati>kHOro mnpucrporo/bankomary,
HeBipHe BBeneHHs [IIH-kony abo y Bumanky, konmu KopucryBau He 3a0paB KapTky 3 kapronpuiimMava, KiieHT
Ma€ 3BEpPHYTHUCS JI0 OaHKY — eKBaipa 3 MOSCHEHHSM OOCTAaBUH BWIIyYEHHS, IIPOXAHHSAM TOBEpHYTH KapTky, B
TOMY YHCJIi CKJIACTH BIIMOBIJIHI 3as5BU MPO MOBEPHEHHS KApKU BiJMOBITHO IO BHYTPIIIHIX JOKYMEHTIB OaHKY-
exBaiipa. KiieHT TakoXX NOBHMHEH 3BEPHYTHUCS OCOOMCTO B ycTaHoBYy banky abo 3arenedonyBatu 110
OmnepaniitHoro meHtpy «izibanky», moBimomMuTn mpo Bci 0OCTaBMHHM, IMOB’si3aHi 3 BHIydeHHsM Kaptku, Ta
OTPUMATH IHCTPYKIIii IIOI0 MOJAIBIINX JIii, B TOMY YHCIi OTpuMaTH baHKy sik emiTeHTa KapTku TUCT 110710
JaHWX KapTKH Ta BIACHUKA, AKI0 KapTka He iMeHHa.

VY Bunaaky BuirydenHs Kaprtku Ilnati>xxkaum npuctpoem/bankomatom banky, KiieHT mae 3BepHyTHCS 110
BijiieHHs: banky 3 Meroro nmoBepHeHHS KapTku mpotarom 45 nHIB 3 MOMEHTY BUITyYeHHs. BiamosinanbHuit
NpaliBHUK BiJyIiyieHHs1 porionye Kirienty 3amoBauTH 3asBy mnpo nosepHeHHs 1K, BuiydeHoi 6aHkoMaToM Ta
iH(pOpMYE MPO TepeltiK JOKYMEHTIB, sIKi HeoOxiaHo Haxatu KitieHTy U1t miATBEpAXKEHHS CBO€ET 0COOM Ta 1HIINX
JIAHHX.

8.1.33. Kaprka Bunryuyena [1naTi>kHIM IPUCTPOEM HE i yIATae TOBEpHEHHIO KITIEHTY Y BUMAAKY:

- Kaptka 3naxogurbes B Ctom - CHMCKY (SIK BUKpa/ieHa, He3aKOHHE BUKOPUCTAaHHS);
- Kaptka npoctpouena (CTpok Aii KapTKU 3aKiHUMBCS);
- KapTtka 3a610K0BaHa, 1K BTpaueHa ab0 BUKpaZeHa a00 CKOMIPOMETOBAHA,
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- B IHIIUX BUINAJKaX BU3HAUYCHNX 3aKOHOJABCTBOM Ta JIoroBopom.

8.1.34. VY pasi Bumadi [InaTibkauM npuctpoeM HeBipHOI cymu, KiieHT mae mHamatn baHky 3asBy Ha
ockapyxkeHHs Orepartii 3 omucoM 00CTaBUH ii POBEIACHHS Ta HamgaTh Kcepokormiro Ueka (3a HOTro HasIBHOCTI)
Oe3mocepenHbo B yctaHoBy banky abo mogatu 3asBy (y (opMi €NeKTPOHHOTO AOKyMEHTa) yepe3 MoOinbHuit
3acTOCyHOK «izibank», abo depe3 MeceHmKep - MUITXOM HAJICHJIAHHS KOIIii 3alOBHEHOI Ta MiAMUCAHOI 3asBH
(nmperensii) Ta Yeka 3 moganbIInM MepeJaHHsIM OpHUTiHATY 3asBH (TpeTeH3ii) y manepoBid gopmi 1o baHky.
banku, cy0’eKTH TOCHOAApIOBaHHS MOBHICTIO KOHTPONIOIOTH 1 (iKCYIOTh Bci omepaumii B cBoix [lmaTixHux
NPUCTPOSX, TOMY TIPY YEproBil iX iHKacauii Oye mpoBeaeHa nepeBipka (pakTUYHOTO 3aNUIIKY KOIITIB Y HBOMY.
Sxmo Omepartis, 3a KO0 cyMy OyJI0 BUJaHO HEMPABIIIBHO, 3MilicHeHa B I maTixkHOMY MIPHUCTPOT, 110 HATEKUTH
Banky, 3anumok Ha [Torounomy paxynky Kiienra Oyae npuseneno y Bignosiguicts (IToTounuii paxynok Oyzae
301BIIEHO Ha HE OTpUMaHy cyMy a00 3MEHIIEHO Ha OTPUMAHHMH HAJJIMIIOK) Micis 3aBEPILICHHS MPOLeIypH
nepeBipku oocTaBuH cripHoi Omepartii. 3a Onepamismu, 3aiicHeHIMA B [1IaTKHUX MPUCTPOSX IHIMAX OAHKIB,
Ccy0’€eKTIB TOCHOApIOBaHHA KOMTH OymyTh moBepHeHi Ha [loTowunmii paxyHOK micis 3filicHeHHs bankom
NpOLEYpP, CTPOKH SIKUX BCTAHOBIIOIOTHCS MPaBUIIaMu BianoBigHoi [Inatixuoi cucremu.

8.1.35. loTpumMyBaTucsi HACTYIHUX TPaBHIL:

- HE pO3roJoIIyBaTH TPeTiM ocobaM, B TOMY YHCIi WwieHaM BiacHOi poxwaH, [lapoms 1o MobimsHOTO
3acTocyHKy «izibanky/IIIH-kox, peksizutu YEII, mani OcoOHUCTOro Kiroya, peKBi3HUTH IUIATKHOTO 3aco0y,
taki sk, Homep Kaprtku, [TIH, xom CVV2/CVC2, ctpok nii Kaptku;

- He 30epiratu [1IH—kox pazom 3 KapTkoro, He 3anucyBartu oro Ha Kapriii;

- mepe] OTpUMaHHIM KOWTIB 4epe3 [lnmariuuil mpucTpii MPOBOAWTH BizyanbHuU orisa IlnaTixHoro
MPUCTPOIO HA HASBHICTh CKIMIHIOBMX Ta/a00 MiZ03PUINX CTOPOHHIX MPHUCTPOIB NEPEKOHATHCH y TOMY, L0 Ha
TIPUCTPOI /7Sl BUJIA4i TOTiBKH, HAa TIPHUCTPOI, Akl mpuiiMae KapTky, Ta Ha KimaBiaTypi BiACyTHI Oyab-ski 3aliBi
MIPUCTPOT;

- He HajaBaTH KapTKy y KOpHCTYBaHHS iHIIUM 0co0am;

- mpu mpoBeAeHHI kacupoM Omeparilii 3 BUkopucTaHHsIM KapTku Tpumartu ii B moii cBOro 3o0py Aus
KOHTPOJIIO JIi#i KacHpa 1010 MPOBeIcHHS MoBTOpHUX Orneparliii uu iHIUX HecaHKI[IOHOBaHMX KiTieHTOM Iiif;

- TepeBipUTH MPaBWIBHICTP CYMH Ta IHIINX yMOB TpoBeaeHHs Ormepallii, 3a3HadyeHnX Ha UYeky
[Inari>kHoro Tepminaima Ta/abo Crimi. Iligmucamasam Yeka ta/abo Coinma Kiient imenTHdikye cebde,
TIOTOJKYETHCS 3 YMOBaMH TIpoBeneHHsT Onepartii Ta miaTBepKye MPaBUIBHICTD ii cyMmH, sika Oyae crmcaHa 3
IToTOouHOrO paxyHKy;

- He miggaBatu KapTky il eneKTpOMarHiTHOrO BUIPOMIHIOBaHHsI (HE TPUMATH il MOpyY 3 MOOUTbHUMH
TenehoHaMH, MarHiTaMu, MOOYTOBOIO, Bifie0O — /ayMiOTEXHIKOIO TOINO), BIUIMBY BUCOKHUX TEMIIEpaTyp Ta
arpecHMBHUX CEPEIOBHILL;

- obuparu Haniiamii [MIH-kon. He pexomenmyerscst y sikocti [IIH Kkoay BHKOpHCTOBYBAaTH AaTh
HApOJPKEHHS UM 1HIII JaHi, IKi MOXKHA OB’ s13aTu 3 KitieHToM;

- BCTaHOBJIIOBaTH Ha MOOLIBHUI IPUCTPIH JOJATKH JIMIIE 3 HAIIMHUX JHKEPEIT;

- He mepenaBaTd cBii MoOOUTBHMI NPHCTPIH Yy KOPUCTYBaHHS IHIIMM OCO0aM, B TOMY YHCIi
HEITOBHOJIITHIM JIITSM, IHIIHM 4IeHAM CiM'T;

- imimiroBatn Onepailtii, 0 HE cynepevyaTb 3aKOHOJABCTBY;

- HE BCTAHOBJIIOBATH Ha TeseOHI / MPUCTPOI, MIO BUKOPHCTOBYETHCS JUIA MIiJAKIIOUCHHS Tele(OHY
Kiienra abo BHKOPHCTOBYBaHOMY [UIS MMiJIKIIOYEHHS 10 MOOITBHOTO 3aCTOCYHKY «izibank» HemimeH3iiHi
orepaLiifHi CUCTEMH, TaK sIK L€ BiAKIIIOYA€E 3aXUCHI MEXaHi13MH, 3aKJIaJieHi BUPOOHMKOM MOO1TBHOI matdopmu;

- He migKmoyarucs 10 MoOuTbHOTO 3acTOCYHKY «izibank» uepe3 Wi-Fi Touku myOmigHOro gocryy, siki
HE BUMAraroTh iIeHTU(IKALIT TPH MAKITFOUYeHH] (BBEISHHS JIJIS IMiIKJIF0YCHHS IEPCOHAILHUX IMEHI Ta apoJis);

- mo0 BHUKIIOYUTH HEHAJIEKHE BHUKOPHCTaHHS HOCIYr y MoOOIBHOMY 3aCTOCYHKY, HE 3ajUILATH CBid
TeneOoH/IPUCTPIiH, 3 BUKOPUCTAHHSIM SIKOTO 3JIIHCHIOEThCS OTpuMaHHs KitieHToM nociyr, 0e3 Harsy;

-y pa3i BTpaTW/Kpaaikku MoOITEHOTO MPUCTPOIO, 3 SIKOTO 3AIMCHIOETHCS aBTopH3auis B MoOiTsHOMY
3acTocyHKy Ta/abo IlmarikHoi kapTku, HeraiiHo mnoBimomutun mnpo une baHK OUIAXOM 3BEpPHEHHS [0
OnepalliiHOro LEHTPY.

8.1.36. Ilpu OakaHHi 3HATH TOTIBKOIO B Kaci baHky 3 BxiagHOro (JIEMIO3UTHOTO) paxyHKy Ha BHUMOTY,
[TorouHoro paxysnky a6o 3 IloTo4HOro paxyHKy 3 IJIATIXKHOIO KapTKOIO OJHOPa30BO CyMy, IO nepeBuinye 50
000 rpuBens/5 000 monapis CIIIA/5 000 eBpo (abo, y pasi 3MiHH, iHIITY CyMy, MOBigoMiIeHy KiieHTy mmisixom
HanpaBjieHHS BifnoBigHoro SMS-noBigomienHs/Push-noBigomieHHs/po3mimienns  indopmariii Ha Caiiti
Bbanky) onHak He Oinbllie CyMH BiAIOBIAHO 10 3aKOHOJABCTBA, nonepeauBiuy bank 3a 3 (Tpu) podounx aHi (6e3
ypaxyBaHHSI HEpOOOUMX, BUXIIHUX Ta CBATKOBHX JIHIB) /IO JTHS 3MiMCHEHHS OMepallii mo/10 BU/adi TOTIiBKOBUX
KOIITIB MIUIIXOM 3iHCHEHHS TelIe(OHHOTO A3BiHKA 10 BinAIeHHS banky, B IKOMY BIIKPUTO Takui PaxyHOK;
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8.1.37. CpoeuacHo omiadyBaT rociyru banky srigHo 3 Tapudamu BbaHky, ailouuMu Ha JICHb HaJaHHS
TaKol MOCIYT'H/TIPOBEACHHS orepallii Ta/abo Ha JeHb HapaxyBaHHs IMEPIOJUYHOI KOMICil. Y BHIAAKY, SKIIO
BUHAropoja BuzHaueHa y Tapudax B MPOLEHTHOMY CIIBBiIHOLICHHI, ii pO3Mip BU3HAYA€THCS Y BiJICOTKAX Bif
CyMH oOllepartii, 3a IpoBEICHHS KO BOHA CIIIA9YETHCS;

8.1.38. V pa3i BunukHeHHs HecankiionoBanoro oepnpadty 3a [lOTOYHUM paxyHKOM 3 IUIATIKHOKO
KapTKOIO MoBepTaTy baHky Taky 3a00proBaHicTs HACTYITHUM YHHOM:

8.1.38.1.  CnyauyBaTu HapaxoBaHi NpOIEHTH 3a HecaHklioHOBaHMM oOBepApadTOM, IO BHHHK B
Po3paxyHKOBY IaTy NMOTOYHOrO KaJE€HAAPHOTO MICSIS, HE Mi3HIIIEe CTPOKY, BCTaHOBJIEHOro JloroBopom s
BianmoBimHMX PaxyHKiB. YKIagaHHAM BiANOBITHOI 3asiBH-I0TOBOPY Ipo HamaHHs mociyT Kiient nopyyae banky
3ailicHioBaTH AebeToBuil nepekas (JoroBipHe criMcanHs) CyMH HapaxOBaHHUX MPOLEHTIB 3a HecaHKIioHOBaHUM
osepapadrom 3 IloToyHOrO paxyHKy 3 IUIATDKHOK KapTKOK0. BaHK € OoTpuMyBaueM KOIITIB 332 BKa3aHUM
neberoBuM mepekasoM (oroBipaum crmcanHsM). Cyma 3a00proBaHOCTI 32 HapaxOBaHWMH NPOIICHTAMHU 3a
HecankuionoBanuM oBepapadToM, 110 HE TOBEpPHEHA Y 3a3HAUYCHUI CTPOK, BBaXKA€ThCsl BAHKOM MPOCTPOUYCHOIO
3a00proBaHICTIO;

8.1.38.2.  CnumauyBartu 3a00proBaHICTh 32 CYMOIO OCHOBHOTO 00opry HecankiiionoBanoro oBepapadry, 1o
o0mikoByeThcst baHkoM, B Po3paxyHKOBY JaTy MOTOYHOTO KaJCHAAPHOTO MICSIsl, HE Mi3HIIIE CTPOKY,
BcTaHoBJieHOro JloroBopom s BimmoBimHux PaxynkiB. Cyma 3a0oproBanocti 3a HecaHkiiioHOBaHUM
oBepapadToMm, 110 HE MOBEPHEHA Y 3a3HAUCHUN CTPOK, BBAKAETHCA baHKOM MPOCTPOUEHOIO 3a00PTOBAHICTIO.

8.1.38.3.  CmurauyBarty, Ipu HACTaHHI CTPOKIB BUKOHAHHS 3000B’s13aHb KilieHTa, HapaxoBaHi MPOILIEHTH 3a
KkopucTyBanHs1 HecankuionoBanum oBepapadtom, Kpenurom 3a mocnyroro kpenutyBanHs [IoTouHOrO paxyHKY
3 IDIATDKHOKO KapTkoro, Kpemmrom «izi posctpoukan/Kpemutom «izi orara wactuHamiy/Kpeaurom «izi
rpomri»/Kpemurom «izi pedinancy, Oyap-IKUX HIIHX IUIATEXKIB, OB’ I3aHKUX 13 KopucTyBaHHsIM Kpeautom (3a
HasBHOCTi), CyMH 300py Ha OOOB'SI3KOBE Jep:KaBHE TIEHCiIHE CTpaxyBaHHS (SIKIIO IIbOrO BUMarae
3aKOHOJABCTBO) Ta ILIATEXKIB, MOB’A3aHUX 3 BHKOPUCTaHHSAM [lnaTikHO KapTKH, a TAKOXK MOTAIEHHS iHIIOi
3aboproBanocti Kiienta mepen bankom, B TOMy dYHCHI MO YKJIaJ€HWUM JIOTOBOpaM TIOPYKH, KPEIUTHHM
noropopam. CTOpOHM TpUHNUIA A0 3rOAM, WO MiJNHCAHHSIM BiJNOBIAHOI 3asBU-IOTOBOPY HAa YKIIAJAaHHS
Horoeopy/3asiBu-noropopy mnpo Haganus nociayr Kimient nopy4ae banky 3iiiicHIOBaTH BCi HEOOXIIHI CITUCAHHS
3a3HadeHi y mpoMy myHKTI JIKBO Ta B Oyap-skomy iHmomy myHKTI JloroBopy. JloCTpokoBe cIMCaHHS
TPOIIOBUX KOIITiB 3rigHO J[oroBopy 3MiliCHIOETHCS Ha TicTaBi BiqnoBinHoi 3asBu KitieHTa.

8.1.39. fxmo bank 3 He3aIeKHHMX B HHOIO NPUYMH HE MOXE B IOPSIKY JeOETOBOIO IepeKasy
(doroBipHoro crmcaHHs) Toracutd 3aboproBaHicTh KirieHta 3rigHo ymoB JloroBopy (30kpema, bepes
BiJICYTHICTh KOITiB Ha PaxyHky(-ax)), KilieHT MOBHHEH CaMOCTIfHO CIIATHTH TaKy cyMy baHKy NOUISIXOM
BHECEHHS TOTIBKHM YW 0E3roTiBKOBOTO MepeKasy KOIITIB He Mi3HilIe 3 (TpboX) poOOYMX JHIB 3 JaTH OTPUMAHHS
noBijjoMyIeHHs Bix banky. V pa3i HecriaTth, AaHi mpo HasBHiCTH HecaHkmioHoBaHOTO oBepapadTy MOXKYTb
Oyrtu nepenani bankom o BKI.

8.1.40. V TpuneHHMH cTpoK 3 IHs, Koiau KiieHTy cTano BiZoMO NMpo MOMMIJIKOBO 3apaxOBaHi Ha PaxyHOK
KoIITH, HajaTH banky [lnaTikHy iHCTPYKIIiO (JOpYYEHHS) Ha MOBEPHEHHS IUX KOIITIB IJIATHUKY.

8.1.41. CamocTiiiHO BiJICTiAKOBYBaTH Ta 3HAHOMHUTHUCH 3i 3MiHAMH Ta JIOTIOBHEHHSMH 0 yMOB [loroBopy,
Tapudis, ipo sxi bank moBigomIse y mopsaky, Bu3HadyeHoMy JloroBopom.

8.1.42. KomriencyBatu banky cymy komrTiB, criadeHy bankoMm y Burisyi mtpady 3TiHO 3 pilICHHSM
BIJIMTOBIZITHOTO KOHTPOJIIOIOYOr0 Oprany, y BHUMaiky skmo KiieHT npu Biakputri PaxyHky/PaxyHkiB He
npoindopmye bank mpo Te, 1m0 BiH 3apeecTpoBaHUi K (izudHA ocoba-miAnpuemMens abo K (izudHa ocoda,
siKa 3IIMCHIOE He3aJeKHY MpodeciiiHy MiSUTbHICTh YU BIIHOCHTHCS IO IMOJIITHYHO 3HAUYYIIUX OCi0, WICHIB 1X
cimeii a00 MOB'I3aHUX 3 HUMH 0CI0.

8.1.43. 306epiratu Bci JOKyMEHTH, OB’ s13aHi 3 OnepauisamMy, i npea’ iBUTH ix banky Ha Horo Bumory.

8.1.44. HanaBatu baHky sik (hiHAaHCOBOMY areHTy y BUIaJKaxX Ta i3 JOTPUMAHHSM CTPOKIB, NepeadadueHux
3akoHoM npo FATCA Ta CRS, B Tomy umcii Ha BUMOry baHKy, iH(pOpMAIliIO/IOKYMEHTH, MNepeadadeHi
3axonom npo FATCA Ta CRS.

8.1.45. CamoOCTiilHO KOHTPOJIOBATH 3AJNMIIKK KOWITiB Ha PaxyHkax BiakpuTux Ha miactasi Jorosopy - y
ToMy ymchai craHoM Ha Ol Ci4HS TOTOYHOrO POKY UIISIXOM OTpPHMaHHS BuNHCKH OyAb SKHM IUISIXOM
nepeadadeHuM nuM J[oroBopom.

8.1.46. V pasi Binkpurrs I[loTouHOro paxyHKy 3 IJIaTDKHOIO KapTKOI Ta BHSBJICHHS BTpaTtu abo
HE3aKOHHOTO BUKOpHCTaHHS KapTku uu OOTpyHTOBAaHO! MiIO3pH HACTaHHSA [HMX OOCTaBHH BXXHTH BCIX
MOJKJIMBUX 3aXOJIB JUI 1X ycyHeHHs, Ta HeraiiHo croBicTMTH Npo Taki oO0cTaBuHU baHk 1j1si OJIOKYBaHHS
Kaptku, 3arenedonyBaBmm g0 OmnepauiiHOro NIeHTpPY Ta/ad0 HamnpaBUBIUM IHCHMOBE 3BEPHEHHS Y
cnenianbHoMy BeO-uaTi OmepauiliHoro neHtpy abo 3arenedoHyBaBIIM A0 Ta/ab00 HANpPaBUBIIM MHUCHMOBE
3BepHEHHS y MeceHmkepi OmnepaiiiiHoMy IEeHTpy, ab0 BHKOPHCTaBIIM MOOUIBHUN 3aCTOCYHOK «izibank», i
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CITiIyBaTH BKa3iBKaM, sIKi OyayTh HaJaHi JJis TaKoro OjJ0KyBaHHs. [Ipu 1bOMY BUTpPATH, OB’ s3aHI 3 ONEPALIEI0
omokyBanas Kaptkm nHece Kirient. biokyBanus Kaptkm depes OmnepamiiiHuii IIeHTp BIIOYBa€eThCS 3a
3BepHEeHHsIM Jlepxkarenst Ta/abo, y MEBHMX BHIAAKaxX — 3a 3BEPHEHHSAM TPETbOi 0coOM. Y BUIAIKY
HEMOXKJIMBOCTI TIpoBeneHHs ineHTHdikamii Jepkarens, baHk Ha cBiii po3cyn Mae MpaBo HE NPUHMATH TaKy
3asBy J0 BUKOHAHHS, BIAIOBITHO MOMEHTOM OTpUMaHHS baHKoM 3asBu mpo OioKyBaHHS abo BTpary Kaprkm
OyJe BBaKaTHCh JaTra Ta 4ac OTpUMaHHs baHkom BignoBigHOi muchMoBOi 3asBu Jlepkarens/Kmienra, abo
3amuTy, HagiciaHoro 3acobamu  MoOinbHOTO 3acTocyHKy. ®PakT orpumaHHs bankoMm 3asBu  Bix
Hepxatens/Kinieara Kaptku He mo30aBisie fioro npasa y BUMaaKy BTpatu KapTku 3BepHYTHCS 13 BiAMOBITHOIO
3asBOIO J10 IIPABOOXOPOHHUX OPIaHiB.

8.1.47. 'V pasi Brpatu KapTku 10 MoMeHTy ozepkaHHS baHKoM NOBiZoMIIEHHS po i1 BTpaTy BiAMOBiAaTH 3a
Bci omeparii 3 KapTkoro, 3miicHeHI TpeTiMu ocobamu, 3 BizoMa abo 0e3 Bimoma Jlepxatens Kaptku.

8.1.48. Tlosepratn banky Ha HOoro BHMOTry MOMHIIKOBO 3apaxoBaHi Ha [1OTOYHHMI paxyHOK 3 IUIATIKHOIO
kapTkoio / [lorounuii paxynok / Bxiagauii (1eno3uTHU) paxyHOK i oTpuMani KilieHTOM KoIITH y TOPSaKY Ta
CTpOKH, BKa3zaHi baHKoM y BiNOBiHil BUMO3i.

8.1.49. JlocTpokOBO BHKOHATH BCi OOpProBi 3000B’si3aHHs mepell baHkoM y BHMNaaKax, mepeadaueHux
Horosopom mpoTtsiroM 30 (TpuALATH) KaJeHIApHUX AHIB 3 AHA OTPUMaHHS BiJ baHKy BHMOTH, SIKIIO iHIIHWMA
CTPOK He nepen0davyeHruii yMOBaMH BiJIIOBIIHOT 3asBU-I0TOBOPY PO HajxaHHs nociyr ta/ado JJKBO.

8.1.50. KiieHT 3000B’s3aHMIA BiJCIIIKOBYBAaTH OIleparii, mo 3MiHCHIOITECS 32 [loTouHMM paxyHKOM 3
TUTATDKHOIO KapTKO0, NIISIXOM MEPeBipKH KOPEeKTHOCTI BWMHMCOK y cmoci® Ta B MOPSAKY, MependadeHOMY
JloropopoM a0 NMUISIXOM MEPETisiy 3MIHCHEHUX OIepallii 3a J0MmoMoror MoOUIBHOTO 3aCTOCYHKY «izibanky
Ta HEBIOKIAJHO TNHCHMOBO iH(popMyBath baHK mpo BHsBIEeHWH (aKT 3MICHEHHS HEHANE)KHO! IUIaTiKHOI
omepariii 3a Paxynkom Ta/abo Kaptkoro;

8.1.51. loctpokoBo moracutu 3aboproBaHicTh KiieHtra mepen baHkoM B MOBHOMY Y pa3i BiIKJIMKaHHS
KrnientoM 3romm Ha BuWKOHaHHS [InmartiXHMX iHCTPYKUid Ha 3xilicHeHHss baHkom ne0eTOBHX mepekasiB
(dorosipHoro criucanus) uis noramenns 3aboprosanocti Kitienta nepen bankowm.

8.1.52. Kuient (BkimagHuk) He MoOKe 3AIMCHIOBATH BiACTYIUICHHS TpPETIM oco0aM IpaB 3a JOTOBOPOM
BKJIany (meno3uty) 6e3 oTpruMaHHs NOMEepeAHbOT MUCBMOBOI 3roan baHKy.

8.1.53. Jlo ykmameHHs AOTOBOPY OaHKIBCHKOTO paxyHKY, IOTOBOPY OaHKIBCHKOTO BKJIATy (IETO3UTY)
03HAOMUTHCH 31 3MicTOM JIOBiKK TIpO CHCTEMYy TapaHTyBaHHS BKJIAMiB (Pi3WYHUX OCI0 Ta miATBEpAWUTH Ii
OJIepKaHHS [UISXOM MPOCTAaBJICHHs MiAMUCY Ha MPUMIpHUKY JOBiIKH, SKIIO BiH He Ma€ paxyHKiB y baHky.
Sxmo KiieHT ykimamae 3a3HayeHHN JTOTOBIp 3a JOMOMOTOK0 3ac0o0iB iH(QOpMAIiHHUX, TEIeKOMYHIKAI[iHHUX,
iHQOpMaIiHHO-TEIEKOMYHIKAIIMHNX CUCTEM B EJIEeKTPOHHIW QopMi, BiH MOBHHEH MiATBEPIUTH (HakKT
onepxanHs JIOBIZIKM Ta 03HAOMIIEHHS 3 HEIO IIJISIXOM MPOCTABIICHHS €JIEKTPOHHOTO MiANUCY a00 Ha/ICHUIIaHHS
banky mnoBimomieHHs, abo MPOCTaBIEHHS BIAMOBIMIHOI BIAMITKH y CHUCTEeMi iHTepHeT-OaHKiHTY. DakTom
onepxkaHHs JlOBiMKM TPO CUCTEMy TapaHTyBaHHS BKIaAiB (i3WYHHX O0cCi0 Ta O3HAWMOMIICHHA i3 HEH Y
Mo06inpHOMY 3aCTOCYHKY «izibank» BBa)Ka€Thcs IMMPOCTABICHHS BiIIIOBIIHOI Bi/IMITKH/HATUCKAHHS Ha MO3HAYKY
«rpomorxkutuy. IllopiuHo  migTBepmKyBatH  banky  uepe3  MoOimpHMIE  3acTocyHOK  «izibank»
o3HaiioMyIeHHs 3 JIOBiIKOIO PO CHCTEMY TapaHTyBaHHS BKIaliB (Di3UIHUX OCiO.

8.1.54. KimieHT MOTOMKYyeEThCA 3 THUM, [0 PO3yMi€e Ta TmpuiiMae Ha cebe BCi PHU3UKH, IOB'S3aHI i3
HanpaBiieHHssM bankoM Bummcku B (opmi eneKTpOHHOTO JOKYMEHTa Ha eNeKTpOHHY azapecy Kirienra, Ta
MOTOJIKYEThCS 3 TUM, 110 BaHK He Hece BIAMOBINAIBHICTH 33 HEMOXJIMBICTH OTpUMaHHs KilieHTOM Takux
BUITUCOK y pa3i HaJaHHsS HEJIOCTOBIpHOI iH(opMarlii MO0 CBOET €IeKTPOHHOI ajipecH, Ta/ab0 BiACYTHICTH Y
KiieHra TexHIYHHX Ta/ab0 TEXHOJOTIYHHX MOXIJIMBOCTEH OTpUMaHHS BHITMCOK eJeKTpOHHUM 3B’S3KOM (B
Mepexi [HTepHeT) un 3a 1omomMororo MoOUTBHOTO 3aCTOCYHKY «izibanky.

8.1.55. KuieHT miaTBepaXxye, IO BiH YCBIIOMIIIOE IO MpPU OTPUMaHHI JOKYMEHTIB, 30KpeMa JOTOBOpiB,
HIOMICSIYHUX BUITMCOK, JOBiJOK, iH(opMmanii mono Ilotounoro paxyHky (B Tomy uucii, [TorouHoro paxyHky 3
TUTATDKHOKD KapTKOK) 3 BUKOPUCTAHHSIM 3aco0iB TIOMITOBOTO, MOOUIBHOTO 3B SI3Ky, Taka iH(opMarris
nepeaaBaTUMETHCS He3aXHILEHMH KaHallaMH 3B’ 3Ky 1 MOXKE CTaTH BiIOMOIO TpeTiM ocodam. [Ipu npomy, Bes
BIJIMOBIAAJIbHICTh 332 pPO3roJiouIeHHs iHpopmauii npo crad IloTOYHOro paxyHKy TpeTiM ocobaM, IO MOXKe
BiZIOYTHCS BHACIIJIOK HAJICHJIaHHS 1HQOPMAIIIT Yepe3 He3aXHuIIeH! KaHalH 3B’ 3Ky, NOKIanaeThest Ha Kirienra ta
I0pUINYHY 0c00Y, siKa 3/1IHCHIOE OE3IT0CEePETHIO PO3CHIIKY.

8.1.56. IlucemoBO, 3BepHyBIINCH Ha BigaineHHs banky, nopydatu banky mocranoBky Kaprtku B Cron-
cncok IImaTiKHOI crcTeMH Ta ciladyBaTH baHky BapTicTh moctaHoBkM Ta nepeOyBanHs Kaptku B Crom-
crucky [lnatikHol cucremu, yrpuMmany 3 banky BignosigHoro I[lnaTixHOro cucTtemoro. BapTicTe mociyru
BCTaHOBITIOEThCS BinnoBimHo A0 Tapudis banky. [lepkaTens Hece BiAMOBIAANBHICTH 3a BCi omeparlii, oo He
CYIPOBODKYIOTBCS aBTOPU3ALli€l0, 10 MOMEHTY MOCTaHOBKM KapTku B MiXHapoaHuil eiekrpoHHuid Crom-
CIIMCOK.
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8.1.57. He nomyckaru iHinitoBaHHs ABTopu3arii/Omnepariiit 3 BUKOpUCTaHHIM [11aTiKHOT KapTKH, Y BUITAIKY
BIJICYTHOCTI ILJIATKHOTO JIIMITY Ta/ab0 HasSBHOCTI OOMEKEHb Ha 3IIHCHCHHsS TaKHX OIepalliil iHiIifoBaHUX
Knienrom, B Tomy umcii uyepe3 BcranoBneHHs1 KimienTom JlimiTiB onepariiii.

8.1.58. Bimmkomyeatn Bci BuUTpaTH baHKy, [0 IOB’s3aHi 3 po3paxyHkamu banky i3 IlmaTixHOIO
cuctemoro (yaacankamu [ImatixHoi cucremn) 3a Onepamisimu KitienTa.

8.1.59. HecTu BiAMOBIAJIbHICTD, Y pa3i JOBEICHUX BUITAIKIB HECaHKIIOHOBaHUX KitieHTOM omeparlii, 3a yci
Iii Ta omepaii, 3aiificHeHi y MoOiTbHOMY 3aCTOCYHKY «izibanky», BCTaHOBIEHOMY Ha OyAb-IKOMY MPHCTPOI
Kirienrom Ta/abo 3a #oro 3romoro um 3a ¥oro cmpusHHA. Ilim 3romoro KirieHta Ta/abo crnpusaaAM Kitienta
Ma€ThCcs Ha yBa3l ycmimmHWN BXig B MOOULIBHMIA 3aCTOCYHOK 3 BHUKOPHUCTaHHAM ABTOpH3AIliifHMX Ta/abo
AptenTudikaniinux qanux Kiienra.

8.1.60.TapantyBatu 30epexkeHHs iHpoOpMallii, sika € OAHKIBCHKOIO TAEMHHUIICIO BIJIIMOBITHO JIO MOJIOKEHb
3akony Ykpainm «IIpo OaHkm 1 OaHKIBCBKY [isIbHICTE». He posromomryBat iH(pOpMaIlifo, moO MICTUTh
0aHKIBCHKY TAEMHUIIO, OTPUMaHy Oe3mocepeHho abo omocepenkoBaHo min dac il Jloroeopy, i He
BUKOPUCTOBYBaTH 1 Ha CBOIO KOPHUCTh YHM Ha KOPUCTb TpETiX o0ci0, KpiM BHUMAAKiB, NependadyeHux
3aKOHO/IaBCTBOM. 3a HE3aKOHHE PO3TOJIONICHHS a00 BHUKOPHCTaHHS OaHKIBChKOI TaeMHHUIN KirieHT Hece
BIIMOBIAANBHICTE 3TIIHO 3 3aKOHOIAaBCTBOM.

8.1.61. O3HaiiomuTHch 3 iHGOpPMAIli€r0 MPO HaliMeHyBaHHS Ta Micle3HaxomkenHs BKI, no skoro bank
nepenaBaTuMe iHpopmarito st popMyBaHHS KPEAUTHOI 1CTOpIi, MUITXOM 3BepHEeHHS 10 OTepamiifHoTo IeHTPY
izibank, ocobucto mo ycranosu banky a6o na Caiiti banky.

8.1.62. BukonyBaTH iHIII BUMOTH, iependayeri JloroBopoM Ta 3abe3neunTi BUKOHaHHS BUMOT baHKy.

8.1.63. KimienT Takox Mae iHmn o0oB’si3ku, nepeadaveni JJKBO, BiamoBigauMu 3asBaMu-I0rOoBOpaMHU PO
HaJaHHSA TIOCTYT Ta/ab0 3aKOHOIABCTBOM, a TaKOXX OOOB’S3KH, IO € KOPECIMOHIYIOUMMH i3 mpaBamu baHKy,
BusHaueHumu JIKBO, BianoBiqHuMu 3asBaMHU-J0TOBOPaMH PO HAJIaHHS MOCIYT Ta/ab0 3aKOHOJABCTBOM.

8.2. KurienT Mae mpaBo:

8.2.1. CaMOCTIHHO PO3MOPSIKATUCS TPOIIOBIUMH KOILITaMH, 1110 3HAXOAATHCS Ha ioro PaxyHkax B banky, 3a
YMOBH JIOTpUMaHHsI BUMoOT 3akoHonaBcTBa, JJKBO Ta 3asBu-goroBopy npo HaganHs mocnyr banky. Omnepanii
mo PaxyHkax MoOXyTh OyTH oOMekeHi a00 TPWUIUHEHI JIMIIE Yy BHIAAKaX Ta B TOPSAKY, MependadeHux
3aKOHOAABCTBOM Ta/a00 JloroBopom.

8.2.2. BukopuctoByBatn KapTky Ta MoOimsHuii 3acTocyHOK «izibanky mms smiticHenns Omeparriit
BignoBimHO 110 JloroBopy.

8.2.3. loipsiTi po3nopsmkeHHss PaxyHkamu iHIIAM 0oco0aM, HUISXOM BUAAYi JOBIPEHOCTI Ha iM‘s Takoi
¢biznunoi 0cobu Ha mpaBo 37ilicHeHHst Oneparriii 32 PaxyHKoM, B MOpsAKY, nepedaueHoMY 3aKOHOJABCTBOM.

8.2.4. HanaBatn baHKy pO3MOPS/DKCHHS HUISXOM IOJAHHS BIAMOBITHOI MUCHMOBOI 3asiBH Y BiJIUICHHI
banky abo 3amoBHEHHS BiIMOBiAHOTO MmabMOHY 3asBU (y (OpMi €IeKTPOHHOTO JOKyMeHTa) B MoOinbHOMY
3aCTOCYHKY «izibank» 070 3MiCHEHHS PeTyJspHOTO TepeKa3y T'POMIOBHUX KOINTIB, SIKi 3HAXOIATHCS HAa HOTO
Paxynky(ax) B banky (y pa3i HasBHOCTI TEXHIYHHMX MOXJHMBOCTEH), 3a YMOBM JOTPUMAaHHS BHUMOT
3aKOHOJABCTBA, LbOro JloroBopy Ta BiAmoBiaHOI 3asBU-A0TOBOPY MPO HaJaHHS MOCIYT, Y CyMi, y JaTy Ta Ha
YMOBax, BU3HAYEHHX y BIJIOBIIHIN 3as1Bi, oopMIteHil 3rigHo fito4oi y banky pemaxiii mabioHy Takoi 3asBu
Ha MOMEHT IMOJaHHS TAaKOTO PO3MOPS/DKEHHS Ta/abo y MOOIIBHOMY 3aCTOCYHKY, 32 YMOBH BHKOHAHHS
HACTYIMHUX 000B’I3KOBUX BUMOT:

- IpOILOBi Nepekasu 3a Mexi banky B Mexxax YKpaiHH MOKJIMBI BUKIIOUYHO Y TPHUBHI;

- BamoTa PaxyHKy, 3 IKOTO BUKOHYETbHCS IepeKa3, IOBUHHA BiJIOBIIATH BAIIOTI paxXyHKy OTpHUMYBaua;

- TNpHU3HAYCHHS IJIATEXY HE CylepeunTh BUMOTaM 3aKOHOAaBCTBa Ta BHyTpimHiM npaBuinam baHky.

8.2.5. CkacoByBaTH [iro4i po3NOpsAIKEHHs, HagaHi baHKy, B Oyab-KUH yac HUIIXOM HaJaHHs BiAMOBiAHOL
3asBu 10 OnepamiiHoro 1neHTpy abo BimaineHHs baHky, abo, y BUINAAKY HaJaHHS PO3MOPSAIKECHHS MUISIXOM
3arlOBHEHHS BiAMOBIIHOTO mabioHy 3asBu (y GopMi eIeKTPOHHOTO JOKyMEHTa), y MoOIIbHOMY 3aCTOCYHKY
«izibank».

8.2.6. 3BepHyTHch m0 banky 3 muTaHp iHQOpMYBaHHS MPO Hit04i HporpaMu JosuibHOCTI, [locmyru 3
PO3CTPOYKH TUIATEXKIB, akiliiiHi mpono3uiii ta inmi [Tocnyru banky.

8.2.7. OrpumyBatu Bix banky Ha cBiii 3anmuT Bunmcku/moBiaku y crnocid Ta cTpoku, Bu3HaueHi B JJorosopi.
VY Bumaaxy He3roau 3 iHpopmali€ro, o MicTuThesl B Bunucti, 3Bepratuchk 10 banky 3 mpeteH3i€ro 3rigHo 3
JKBO.

8.2.8. ¥ pasi HemoromxkeHHs 3 HajgaHoro bankom iHdopmamiero y Bunwmcni 3a [loTouHuM paxyHKOM /
[ToTouHNM paxyHKOM 3 IJIATIKHOIO KapTKoro / BriaguuM (neno3utHuM) paxyHkoMm KitieHT Mo)ke BUMaratu Bij
banky Ha micTaBi MUCEMOBOTO 3aIIUTy, HAMAHOTO MPOTATOM 15 (I’ ITHAAISITH) KaJeHAAPHUX JTHIB 3 MOMEHTY
dbopmyBaHHs Bunucku, 3a 101aTKOBY 1uiaTy 3rigHo Tapudis, miaTBepuKeHHS OyIb-AKOI omepallii y BT
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IOKyMeHTYy, sskuit Hagaetbest TIIC mpu 3MiiCHEHHI OTJIATH TOBApPiB Ta MOCIYT 3 BUKOpHCTaHHIM KapTku. SIKmmo
npotsaroM 15 (I’ SITHaAUATH) KaJeHAapHUX IHIB 3 MOMeHTY (GopmyBanHs bankom Bumucku KitienT He HanaB
Bbanky y nuceMoBiii Gopmi 3ayBaxkeHb/TIpeTeH3ii (B Gpopmi mamepoBoro abo elIeKTpOHHOTO JOKYMEHTa) MIOA0
iH(opMaliii, o MicTUThCS y Bunwciii, npaBUabHICTh Takol iHGOpMallii BBaKAEThCS MiATBEPKeHO0 KimieHToM.

8.2.9. OrpumyBatn iH(popmairito 3a PaxyHkaMu, B TOMy YHCII i3 BUKOPUCTAHHSAM MOOUILHOTO 3aCTOCYHKY
«izibank», Ha cBili e-mail, yepe3 iHIII Y3roKeHI KaHAIW 3B’SI3Ky/KaHAJIM JUCTAHIIHHOTO EJIEKTPOHHOIO
o0ciyroByBanHss CUCTEMU TUCTAHIIITHOTO OOCITYTrOBYBaHHSI.

8.2.10. 3ynmUHUTH/TIPUNTUHATH BUKOPUCTAHHS IUIaThKHOrO iHcTpyMeHTy (KapTku) 3BepHYBIIHCH IO
OmnepanitHoro neHTpy baHKy 3 BiIOBITHUM 3aITUTOM.

8.2.11. ImimitoBatu 3akputTTs [lOTOYHOrO paxyHKy 3 IIATDKHOK KapTKOK B IOPSAIKY, MEependadcHOMY
JKBO Ta ymoBamu BiAmoBigHOI 3asBHU-A0TOBOPY PO HAJAHHS MOCIHYT, a ¥ pa3i 3akputTs [loTouHOTO paxyHKy
3 TNIATDKHOIO KAPTKOIO - 1HIMIFOBATH 3aKPHUTTS TAKOTO PaxyHKY /0 3aKiHUeHHS CTpoKy 1ii KapTku 3 mucsMoBuM
MOBiJOMJICHHSIM TIpo 1le baHKy He MeHII Hixk 3a 45 (COpoK I’ATh) KaJeHAApHUX AHIB 10 NependadyyBaHoi 1aTH
3akpHUTTA [[0TOYHOrO paxyHKY 3 IUIATIKHOIO KapTKOIO.

IIpn mpomy, y BUIanKy iHimitoBanHs 3akpuTTs [loTouHoro paxysky (tomy gucimi [loTogHOTO paxyHKY, J0
SKOTO BIIKPHUTO IUIaTOKHY KapTKy) B Mexkax [locayr banky «izibank» BBaxaeThcs, mo KitieHT iHiLit0€ 3aKpUTTS
Bcix PaxynkiB Bimkputux Kimientom B Mexax [locnyru banky «izibanky.

8.2.12. JIocTpOKOBO HPUITUHUTH Ji0 BIAMOBiMHOI 3asBU-IOTOBOPY PO HAAAHHS IMOCIYT, SIKIIO 3asBOIO-
JIOTOBOPOM TIPO HaJaHHS MOCIYTr He mepeadadeHo iHimie, 3 JOTPHMaHHS yMOB, BUKJIAJECHUX y JloroBopi mpo
HaJIaHHSI TTOCIIYT.

8.2.13. Po3mictutn Bkmag B banky, a Takox oTpumyBath Brxiajy Ta mpOLEHTH, HapaxoBaHI HA CyMy
Bxnany, y mopsiaky Ta Ha yMoOBax, IO Irepen0adeHi BiMMmoBigHOW 3asBoro-/loroBopoM BKiamgy (IemoO3HTy), 3
ypaxyBaHHsM yMOB BianoBiaHoi [Tocayru banky Ta nmonoxens 1poro Jlorosopy.

8.2.14. TlonoBHioBaT Bkiang B mopsaky Ta Ha ymoBax, mHepeabadeHnx 3asBoro-/loroBopoM BKIamy
(memmo3uty) Ta 1BOro JlOoroBOpy, SAKIIO e TepeAdadeHo yMoBaMH BimmoBimHOI 3asBu-JloroBOpY BKIIAmy
(memo3uTy), mo yknanaerbes Mixk barnkom Ta KiientoM Ta ymoBamu BifnosinHoi [Tocinyru Banky.

8.2.15. HanmaBatu 3a gomomoroto MoOinbHOTO 3acTOCYHKY «izibank» — 3romy Kiienta Ha oTpumanHsS
Kpenury/HanaBaru 3a momomoror MoOiTFHOTO 3aCTOCYHKY 3adBKY (KJIOTIOTaHHS) PO HagaHHg Kpeauty.

8.2.16. 3Bepraruck 3a KoHCyNIbTalisMu 10 banky 3 npuBoay odopmierns [locnyr banky, HamaHHS AiF0Unx
JIOJJATKOBUX TporpaM Ta OaHKiBChbKUX Nocyr 3a [locayramu banky.

8.2.17. 3Bepratucy 10 OmepauifHOro NEHTPY 3a KOHCYJIbTALiIMH 3 MNPHUBOAY INUTaHb HAJAHHS Ta
oOciyroByBanHs llociyr banky, a Takox HazaBaTu banky uepe3 OnepauiiiHuil LEeHTp BiANOBIgHI 3asBU Ta
JIUCTAHIIIMHI PO3MOPSHKEHHS (SIKIIO 11e epe10aueHo IpaBujiaMu HajaaHHs nesHoi [lociyrn).

8.2.18. 3Bepratuch n0 banky (uusixom 3BepHeHHs TeiedonoM no OmepaniiiHoro meHTpy «izibank», ado
3/iiICHEHHS 3aITUTY 3a JOIOMOror MoOiIbHOTO 3aCTOCYHKY «izibank» ta Mecenmkepis) micist cruuBy CTpoKy
nii KapTtky; y BUIaaKy BTpaTH/KpaaiKKu/BHIydeHHs KapTku, a TakoX B IHIIMX BHIIQJIKaX, KOJHU IMOJajblIe
BUKOpUCTaHHS KapTku cTano HEMOXIMBUM (BHACTIJIOK PO3MAarHideHHs MarHiTHOI cMyrH, jaedopmarii abo
MOPYIIEHHS MUTICHOCTI TUIACTHKA TOIIIO).

8.2.19. 3wmintoBatu [TIH-kox y MoGinbHOMY 3acTOCYHKY «izibanky.

8.2.20. 3eepuytuck o banky 3 kionoranusaM npo biokysanHs/PozonokyBanas Kaptku, HajmaBmm B bank
BIJIMIOBIIHNH 3aIUT, 30KpeMa uepe3 MoOimbHHI 3aCTOCYHOK «izibank» abo 3a Y3romkeHHMHU KaHaIaMu 3B’ SI3KY.

8.2.21. llpu 3BepHenHi no OmepauiliHoro ueHTpy «izibank» Ttenedonom, uvepe3 VY3romkeHi KaHaIu
3B’S3KY/JMCTaHIIIHHOTO €IEKTPOHHOTO 00cIyroByBaHHS CHCTEMH JHCTAHIIHHOTO OOCITyTOBYBaHHS OTPHUMATH
iHpopmanito moao JoroBopy 3rimHO 3anuTy: moA0 (GakTHYHOro 3aiuiiky Ha [loToduHoMy paxyHKy(-ax),
HAsSBHOCTI HaIXoikeHb Ha [loTouyHMII paxyHOK (-#) (32 YMOBH HOBiJIOMIJIGHHSI CyMH, IO OYIKYETHCS), TOIIO,
IpU YMOBI, 1110 3anuTyBaHa iHpopMmaris BiacyTHs y MoOiIbHOMY 3acTOCYHKY «izibanky, 30kpema 3 TeXHIYHUX
npuuuH. OOOB’SI3KOBOI0 YMOBOI HaJgaHHs iH(OpMaIlii € BiANOBIAHICTh AaHUX (30KpeMa HOMepy Tenedony, 3
sxoro teneponye Kimient), nanum, siki Oynu Hagani Kiienrom nipu #ioro Inentudikanii/Bepudikauii B banky.

8.2.22. BigmoBuTucs Bin oTpumanHs iHpopmaunii Bim banky mnpo koxHy Omnepauio 3iiicHeHy 3
BuKopuctanHsIM Kaptku abo i pekBi3uTiB 3a0JIOKyBaBIIM MOXJIMBICTH OTpuUMaHHs Push — moBimomiieHp Ha
Mo06ibHOMY PUCTPOI HA IKOMY BCTaHOBJICHHH MoOiTbHUI 3aCTOCYHOK «izibanky.

8.2.23. B Oynp—sikuii MoMeHT 3a0ioKyBaTH Aito KapTku (—0K), IIIsIXOM MHMCEMOBOTO 3BEpHEHHS 10 baHky
Ta/abo 3BepHyTHCS B baHK 3a normomororo MoOUTEHOTO 3aCTOCYHKY «izibank» abo Y3romkeHUMHU KaHallaMH
3B’SI3KY.

8.2.24. 3pepratuch a0 banky mono 3MiHM JiMiTiB, B ToMy uncii Kpemutnoro nimity, Jlimity omepanii,
To1mo, crmocoooM BuzHadeHuM B JIKBO Ta/abo SKIO Taka MOKIHMBICTH TEXHIYHO 3a0e3reueHa B MoOiTbHOMY
3acTOCYHKY «izibank». Ilpu mpomy KiienT moBigomienuit bankoMm mpo icHyBaHHS PH3HKIB, IOB’S3aHUX 31
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30uTbImeHHsM 3a pimeHHsM Kimienrta JliMitiB omepartiit 3a Kaprtkoto, a Takox KitienT po3ymie, mo Hagae banky
3rojy Ha NpUHHATTA Ha cebe (KimienTa) Oyap — AKUX PU3UKIB, ITOB’sI3aHUX 3 TAKUM PIllICHHSIM Ta AisiMu KitieHta
moao 30UTblIeHHs BcTaHoBNeHHWX JIIMITIB omepalid i MiATBEPIKYE NPUHHATTSI Ha cede Oe3yMOBHOI
BIJIIOBINAJBHOCTI 3a OyIOb—sIKi Hachigkd mpoBedcHHs Omepamii 3 KapTkooo y cymi, IO IEPEBHIIYyE
BCTaHOBJICHHI baHkoM BuaM Ta po3MipHu 0a30BHUX, crieliaabHuX JIiMITIB omepartiif, BcTaHOBICHHX Tt Onepartii
3 BUkopucTtaHHAM Kaptku. KiieHT He Mae mpaB Ha 3MiHYy TPaHMYHHX JIMITIB 3 OTPUMaHHS TOTIBKH 3
BukopuctanusaM KapTku, siki BcraHoBmowoThess HBY BigmoBigHo no 3akoHomaBcTBa Ta/abo IlnartikHoro
cucTeMoro, Ha 0a3i sikoi emitoBaHo Kaptky. KiientT Moxke y MobOinbHOMY 3acTOCYHKY «izibank» 3meHmTyBatn
abo 30inpmyBatn Kpemutawmii mimit Ha [loTOYHOMY paxyHKY Ta BiJIITOBITHO BCTaHOBIIOBATH/301IBIIYBAaTH 200
3MEHIIYBaTH 3arajbHUN JIMIT MOCIYTH «iZi PO3CTPOUKay y MeKax 3arajJbHOro KpeAUTHOIO JIMITY, SKIIO TaKa
MOJKJIMBICTH Oyne HagaHa baHkowm.

8.2.25. IninitoBati posipBanus Jloropopy BiamoBimHo g0 JKBO, mnpu mpomy, SKO0 B Takid
Npono3ullii/3asBi 3a3HaueHo nopydyeHHsi Kmienta no banky mpo mepepaxyBaHHS 3alMIIKy KOIITIB 3 HOTO
[ToToyHOTO paxyHKy Ha iHIINIA paxyHOK, baHK 31iHCHIOE Take MepepaxyBaHHs IUISIXOM KPEJUTOBOTO TIepeKasy.

8.2.26. HanmaBatu mpaBo pO3NOPSIDKECHHS KOMTaMH Ha [loTOYHOMY paxyHKy TpeTiM ocobaM Ha TijicTaBi
JIOBIPEHOCTI, HOTAPiaJIbHO ITOCBIAUEHOI YU MPUPIBHAHOI O HEl JOBIPEHOCTI BiATIOBITHO IO 3aKOHOAABCTBA, MTPH
upoMy bank Ta KiieHT moromkyroThes 3 THM, IO Yy pasi iHIIiFOBaHHS BHIATKOBUX omepauiil 3 [lorounoro
paxyHky KiieHTa moBipeHOI0 0c00010, MOBHOBa)KEHHS SIKOI 3a3HA4eHI B JOBipeHOCTI (KoImmii MOBipeHOCTI),
3aCBiTYEHOI HOTApIABHO UM TIOCBiAYEHOI IMOCAJOBHUMHE/CITY’)KOOBUMH OCO0aMH, TEpeliK SKUX 3a3HAYCHUH B
yactuHi 3 crarti 245 LueineHoro xoaekcy Ykpainu, crartax 37 — 38 3akony Ykpainu «[Ipo HOTapiary,
noBipeHa ocoba KiienTa 3000B’s13aHa y AaTy iHINIIOBaHHA BUAATKOBOI omeparlii 3 [lorouHoro paxyHKy HagaTw
npecTaBHUKY baHKy BUTAT 3 €IMHOTO peecTpy AOBIpEHOCTEH IUIsl MiATBEPKSHHS MiHICHOCTI TOBIpEHOCTI Ha
JlaTy BUKOHaHHS bankoMm BuaTkoBux onepailiii 3 [Torounoro paxyuky. [Ipu nibomMy, noBipeHa 0ocoba Mae mpaBo
posnopsimkatucs [ToToUHUM paxyHKOM TiTBKH 32 0COOMCTOI TPUCYTHOCTI B BaHKy 3 MOJaHHsM TOKYMEHTIB, IO
nepeadadeHi 3aKOHOJaBCTBOM. BukopuctanHs MoOIIBPHOTO 3aCTOCYHKY «izibank» B Takuii croci® 3a00poHEHO
Ta HE 3JIACHIOETHCI. 30KpeMa, Ha MiJCTaBi JOBIPEHOCTI He MOKe OyTW HagaHWid JIOCTYH JOBIpeHid ocoOli 10
Mo0GinbpHOro 3acTocyHky Kiienra.

8.2.27. Kmient (Ilo3nuanpHnk) mae mpaBo 3BepHeHHS a0 HBY y pasi mopymenns bankom, HoBum
KPEAUTOPOM Ta/ab0 KOJEKTOPCHKOI0 KOMIIaHI€l0, 3aKOHOIABCTBA Y C(epi CIIOKUBYOTO KPEAUTYBAHHS, Y TOMY
YHCcHi MOpyHIeHHST BUMOT 11010 B3aemoJii i3 Kmientom ([To3ndanbHUKOM) MpH BpEryNtOBaHHI MPOCTPOUEHOT
3a00proBaHoCTi (BUMOT OO0 €THYHOI TIOBEJIHKM), TaKOX Ha 3BEPHEHHS IO CyIy 3 I030BOM IO
BIJIIIKOYBaHHS IIKOIM, 3aBaaHoi Ilo3MuanbHHMKY B HpOLECI BPEryJIIOBaHHS HPOCTPOYEHOI 3a00proBaHOCTI
OCTaHHBOTO.

8.2.28. Ha 3BepHeHHs 10 Cyay 3 [TO30BOM MPO BiAIIKOIyBaHHS MIKOJH, 3aBJIAHOI Y MPOIIECI BPETyTIOBAHHS
MPOCTpOYeHOi 3a00proBaHOCTI, IO BUHHUKIA B Mexax KpemutHoro mimity Ta/abo JlimiTy mocmyrm «izi
PO3CTpOUKay/«izi oruiaTa yacTHHaMm», 3a Kpemurom «izi rporiri» abo 3a Kpeautom «izi pedinancy.

8.2.29. KuieHT Mae mpaBo BiIMOBHUTHCS Bijl OTpUMaHHS PEKIaMHHUX MaTepialliB IUITXOM TOJaHHS 3asBH JI0
OmnepauiifHOro HeHTpy Yepe3 Y3roHKeH1 KaHaIH 3B S3KY.

8.2.30. KopuctyBaTuch iHIIUMH MpaBamH, riepegdoaueHnmu JloroBopom.

8.3. baHk 3000B’sA3aHuii:

8.3.1. lo Bimkpurts IloTouHoro paxyHky Ta HaganHa Ilnmatixknoi Kaptkm o3nafiomutn Kitienta 3
[Tyoniunoro nponosuiieto, JIKBO Ta momatkaMu 10 HHOro Ta J{OBIAKOIW MPO CHCTEMY rapaHTyBaHHS BKJIaJliB
¢bi3M4HUX 0ci0 MUITXOM HAaIpaBJICHHS IMOCHJIAHb HAa BKa3aHi JOKYMEHTH 3 MOJKJIMBICTIO BUBUCHHS iX 3MICTy B
Mo0GinbHuit 3acToCcyHOK «izibanky, mo BcraHoBiaeHni Kinientom Ha MoOineHUIA TPUCTPii.

8.3.2. Bunaru Knienty Bunymeny Kaptky B mopsiaxy, Bkazanomy y JAKBO.

8.3.3. 3abesneuyBaT CBO€YacHe 3apaxyBaHHS KOIITIB, Mo Hamidnmy Ha PaxyHok KiieHra, y cTpokm
BIZIMOBIAHO J0 perjiaMeHTy 3apaxyBaHHS KOIUTiB, AitodoMy y banky, 3akoHomaBctBa, IKBO Ta BiamosimHOi
3asBU-I0TOBOPY PO HAJAHHS OCIYT.

8.3.4. 3abesneuntu BigoOpaxenus Ormepariii B MoOiUIbHOMY 3acTOCyHKY «izibank» Ta MoOXHBiCTH
HarpasjieHHs BUNMCOK Ha eEKTPOHHY ajpecy 3a 3aMoBieHHsM Kirienta y MoOiIbHOMY 3aCTOCYHKY «izibanky
He Mi3Hile HacTynHoro Po6ovoro nus 3 qust 3anuty Kiienra.

8.3.5. 3abesneunTtn KitieHTy MOXJIHMBICTH IIIOI0OO0OBO OJEPKYBaTH 1H(GOPMAIIIIO MIONO IMOTOYHOTO CTaHY
BJIACHUX PaxyHKiB B MoOiIbHOMY 3aCTOCYHKY «izibanky.

8.3.6. HamaBatn 3a Bumorowo Kiienta nyOmikar Bummcku B mamepoBiii ¢opmi 3a Oyap — sKuii
Po3zpaxynkosuii epio.

8.3.7. HapaxoByBaTn Ha 3aJMIIOK KOmTiB Ha [lOTOYHOMY paxyHKy MpOIEHTH, SKIIO HapaxyBaHHI
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MpoLEHTIB mependaucHo Tapudamu Ta B Bumaakax nepeabaueHux JloroBopom iHinioBano Kiientom y
MobGineHoMy 3acTocyHKY «izibank». HapaxyBaHHS TpOLEHTIB Ha 3ajJMIIOK BigOyBAa€THCS JIMIINE ITiCIIS
camocriiiHoi aktuBaiii KiientoM BinmoBiaHo1 omiii y MoGiTbHOMY 3aCTOCYHKY.

8.3.8. 3abe3neuntr KOH(DIAEHIIHHICT iHGOPMALIT MO0 PYXY Ta 3aJIMIIKYy KOITiB Ha Paxynky Kiienra,
iH(dopMartii o0 nepcoHampHNX qaHux KirieHTta, 3a BUHATKOM BHUIIAIKIB HaJaHHS 1H(QOpMaIii TpeTiM ocobam y
BUTIAJIKaX, IPSMO Tiepei0avyeHnx 3aKOHOAaBcTBOM abo JloroBopom.

8.3.9. 3abe3neunTt 30epekeHHsT OAaHKIBCHKOI Ta€MHHUII — Omepaliif, 10 MPOBOISAThCA 3a PaxyHkoMm Ta
TaEMHHIII HaJaBayva IIaTHKHUX MOCIYT, 3T1THO 3 3aKOHOJABCTBOM Ta J[oroBopoMm. 3a HE3aKOHHE PO3TOJIOMIEHHS
a00 BUKOpPHUCTAHHS 0aHKIBCHKOI TAaEMHHUIN baHk Hece BiMTOBITAIBHICTE 3TiTHO 3 3aKOHOIABCTBOM.

8.3.10. Hanamatu Bimomocti mpo KiienTa i mpo 3aificHeni HuMm Omeparii TpeTiM oco0aM TiJIbKU B MOPSIAKY,
BCTAHOBJICHOMY 3aKOHOIABCTBOM i JloroBopom.

8.3.11. Hanmaratu Bunucky npo pyx komriB 3a [lorounuM paxyHkom / [ToTOUHUM paxyHKOM 3 TUIATIKHOIO
KapTKow Ha BuMmory KitieHTa B oiuH i3 HacTynmHHX croco0iB: (1) Ha enexTponHy aapecy Kiienra (e-mail) B
(dopMi ENEKTPOHHOTO JOKyMeHTa, (2) udepe3 MoOiIbHUN 3acTOCYHOK «izibank» B (opMi €IEKTPOHHOTO
nokymenra, (3) ocobucto B mpuminieHHi banky B mameposiii ¢opmi, (4) HUIIXOM JOCTaBKH 3a MicleM
npoxuBanHs KitieHTa 3a JT0MOMOT010 3ac00iB MOIITOBOTO 3B’S3KY B ManepoBii Gopmi, y BUMAJKY SKIIO Taka
¢dopma nocraBku Bunmcok nependadena pirounmu Tapudamu banky. Konkpernuit croci6 nepenaui Bunmcok
obupaerbcss KimieHTOM caMOCTIHHO 3a TOromkeHHsSM BaHKOM Ta 3a3HadaeThcsi HUM B 3asBi-IOTOBOPI PO
HaJaHHA TIOCTYT, a00 B MOO1TPHOMY 3aCTOCYHKY.

8.3.12. BukonyBatn HanexxHuM 4uHOM o¢opmieHi [lnatixui iHcTpykmii KiieHta, mogani mpoTarom
OmnepaniHoro mHSA, PO Tepeka3 Ta/abo BWAady TpOIIOBHX KOIITIB 3 PaxyHKIB, a TakoX MPOBOIUTH IHIII
omepariii, 3 ypaxyBaHHSIM CyM, 0 HAIXOTUTHMYTh Ha PaxyHku npotsrom OneparifHOro AHsI, BiIOBITHO 1O
BUMOT 3aKOHOJJABCTBOM , & TAKOX YMOB JloroBopy.

8.3.13. Indopmysatu Kiienra npo 3minu Jorosopy ta TapudiB y nopsuky, BctanoBieHOMY JloroBopom.

8.3.14. IloBimomusti KiieHTa mpo BHECEHHS 3MiH Ta JOMOBHEHH A0 [loroBopy, 30Kpema 10 IOAATKiB IO
Horoeopy, Tapudi, a Takox po3MipiB MPOIEHTHUX CTAaBOK, IO HAPaXOBYIOThCS Ha 3aJMIIKKA KOIITIB Ha
paxyHkax Ta/abo Ha BKIJIaJM Ha BUMOTY, B TIOPSIIKY, BU3HaUeHOMY JloroBopom.

8.3.15. Bukonysatu 3anutu Kiienrta, odhopmieni y BigaineHHi banky abo 3 BukopuctaHHIM MoOiTEHOTO
3acTOCYHKY «izibank», abo OmepariiiHoro meHTpPy MpO BHKOHAHI omeparii Ha MOOIMBHUHA TenedoH/ y
Mo0iIbHOMY 3aCTOCYHKY Ta/a0o ctaH Paxynky KiieHra, Ko 1e nepenbdadeHo ymoBaMu BianosiaHoi [Tociyru
banky, B cTpoku, iepeadadeHi 3aKOHOAABCTBOM.

8.3.16. Posrmsmaru 3anmuTH HajicnaHi y MeceHpkepax Ta 3asBu KirieHTa 1 HajjaBaTl MOTHBOBaHY BiATIOBiTh
y CTPOKH, NiepeadadeHi 3aKOHOJaBCTBOM Ta JIoroBopoMm.

8.3.17. 3nuiiicuutu brokysanns Kaprku 3a 3BepHenHsM Kitienta tenedonom B Omnepartiiinuii entp izibank
(32 yMOBH mipaBWIIBHOTO MoBinoMieHHs Kiientom BepudikamiitHux naHux), a TaKoX MpH iHIIIFOBaHHI TaKoOTO
6nokyBanHs KitiearoM camocTiiiHo B MoOiTbHOMY 3acTOCYHKY «izibanky.

8.3.18. V pa3i Bimkpurrs Kiientom I[loTo4HOro paxyHKy 3 IUIATDKHOIO KapTKOK MPUHMATH Bij
Hepxatens/KiieHTa moBiqOMIIEHHS TIPO BTPATY €JIEKTPOHHOTO IUIATIKHOTO 3ac00y abo BTpaTy iHAWBIMyaTbHOI
o0mikoBoi iHopmarii.

8.3.19. Ilpu 3BepHenHi Kiienra Tenedonom o Omepariiinoro nentpy izibank, micis ycmimHoi ioro
Inentudikanii/Bepudikanii Ha migcrasi Bepudikaiiinux ganux, abo HaJCHIAHHS BIAMOBIIHOTO MTOBIIOMIICHHS
— 3amuty Kiientom depe3 MeceHmkep abo mpw iHIIiFOBaHHI Takoro OyiokyBaHHS KilieHTOM camoCTiiiHO B
MobinpHOMY 3aCTOCYHKY «izibanky, 3abmokyBaru 3aryoseny KapTky, a TAKOX BKUTH BCiX HEOOXITHHMX 3aX0/1iB
Ut MiHIMI3amii 30uTkiB KiieHra.

8.3.20. InpopmyBatn Kiienta mpo 3ynMHEHHS MpaBa BUKOPUCTOBYBaTH KapTKy Ta NpPUYMHH TaKOIo
3YNUHEHHsS. Y3ro/DKEeHUMH KaHalaMu 3B’s13Ky (Ha BUOip baHKy), y pasi MOXJIMBOCTI mepel TUM, SIK IpPaBo
BUKOpUCTOBYBaTH Kaptky Oynme 3ynuHeno, i HeraifHo micisi 1poro, SIKIIO HajaHHS Takoi iHpopwmarii He
CKOMIIPOMETY€E 00’ €KTUBHO BUIIPABIAHHUX 3aX0/IiB 3 Oe3MeKH a0o SKIIO 11e He 3a00pOHEHO 3aKOHOIaBCTBOM.

8.3.21. 3niiicHioBaTH po3riIAf 3asB BIacHWKa PaxyHKy mpo ockapykeHHs Ormepaniil BiINOBIAHO 10 MpaBHII
Ta BUMOI MiXKHApOJIHUX IUIATIHKHAX CHCTEM Ta HaJaBaTH Pe3yJIbTaTH BiAMOBIIHO JI0O CTPOKIB BCTAHOBICHUX
3aKOHOJIABCTBOM.

8.3.22. bank npu ocobucromy 3BepHeHHi Kiienra 1o banky nagae Knienty Bunucku npo 3anuiky KOmTiB
Ha BCIX 0COOOBUX paxyHKax, BIIKpUTHX Ha mizcTaBi JloroBopy, B TOMy 4ucii ctaHoM Ha 01 CiuHS MOTOYHOIO
poky. KilieHT mIOpiYHO 10 MEepHIoro JIFOTOrO MOTOYHOTO POKY Hajae baHky MUChbMOBE MiNTBEPIKEHHS PO
3aJMIIKK KOLITiB HA BCiX OCOOOBHMX paxyHKax, BIKPUTHX Ha migcraBi JloroBopy, CTaHOM Ha MepIIe CidHS
notoyHoro poky. Take miaTBepmkeHHs Mae Oytu mianucane Kiientom. Y pasi HeorpuManHs bankom
HiATBEPUKEHHS PO 3JIMIIOK KOIITIB HA 0COO0BHX paxyHKax [0 MEPIIOro JIOTOT0 MOTOYHOTO POKY, 3AJIUIIKH
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KOINTIB 332 TAKUMH OCOOOBHMH PaxXyHKaMH BBa)KAIOTHCS MIATBEPIKCHUMH B PO3Mipi, IO OOJIKOBYETHCS Y
JIOKyMeHTaIlii (aBTomMatu3oBaHiit cuctemi) banky.

8.3.23. Tlpu 3BepuenHi Kiienra tenedponom mo OmepaumiiiHoro uentpy izibank, micns ycmimHOi #oro
InenTudikanii/Bepudikamii Ha migcrasi BepudikaiiiHux qaHux, a0o HaJICHIaHHS BiJAIOBIIHOTO ITOBIAOMIICHHS
— sarmuty Kiientom wepes Mecenmxkep Hamatu iHpopmariiro 3a J[oroBopoM 3rilHO 3amuTy mMOA0 (HaKTUIHOTO
sanumky Ha [loToyHomy paxyHKy (-ax), HasBHOCTI Hajaxo/keHb Ha [loTouHuil paxyHOK(-u) (3a yMOBH
TIOBIJIOMJICHHSI CyMH, IO OYiKY€ThCs), Tomo. OOOB’SI3KOBOI0 YMOBOK HajaHHs iH(OpMaIlii € BiAMOBIAHICTH
JIaHuX (30KkpemMa HoMepy Tenedony, 3 sikoro Tenedonye KimieHT), nanum, ski Oynu Hagani KiieHToMm mpu #ioro
Inentudikamnii/Bepudikanii B banky. Y Bumaaky, sKmo 3amuTyBaHa iH(opmamis moctymHa y MoOinbHOMY
3aCTOCYHKY «izibank», Omepamiiinuii nentp Bkazye Kiienty Ha wmicue 11 posmiiieHHs 0e3 HaJaHHS Takoi
iHdopmarii Kiieary tenedonom um gepes Mecenmxep.

8.3.24. He misnimme uix 3a 10 (mecsaTh) KameHmapHuxX aHIB 1o 3akindeHHs Crtpoky aii Kaptku(—ok)
noBigomutu Kiienta npo 3akingenHs Ctpoky aii Kaptku(ok), a Takox, mo BiH (KiieHT) Mae mpaBo 3aKpuUTH
[ToTounuii paxyHOK Ta PO KOMICiiiHy BUHaropojy, nependadeny Tapudamu, sika Moxe cTsaryBatucs bankom
3a obciyroByBaHHs1 [loTouHOoro paxynky, skmo y Kiienra Hemae Oimbire mirounx Kaprok, emiToBaHUX [0
uporo Ilotoynoro paxyHky, Oynb — SIKUM 3 HACTYIHUX cloco0iB (Ha BuOip baHky):

- nwsaxoM nosigomieHHs Kiienty npu #oro 3BepHeHHi q0 OnepamiiiHoro neHTpy izibank ta/a6o no Oyap —
SIKOTO BiJyIlIeHHs BaHky;

- IUTIIXOM 3a3HaveHHs y Bunmctii, HanpaBneHiit Kirienty y crioci6 nepeabdayuennii J{oroBopom;

- IUITXOM HampaBJIeHHS 32 IOTIOMOT0r0 MeceH KepiB BiOBi THOTO OBiqoMIeHHs KitieHTy;

- IUIIXOM HampasiieHHs PUSh — MOBiOMITICHB 32 TOOMOT0r0 M0oG1IEHOTO 3aCTOCYHKY «iZibanky.

8.3.25. BukonyBatu Hane:xxHnM unHOM odopmiteHi [ImatixHi iHCTpyKLii Ta/abo po3nopsymkenHs KirienTa mo
PO3NOPSIKEHHIO TPOLIOBHMH KomrTamu Ha [loTouHOMy paxyHKy, momaHi mpotrsrom OrmepamiiHoro mHs, 3
ypaxyBaHHSIM CyM, L0 HaIXxoAuTHMyTh Ha [loTouHuii paxyHok mporsirom OnepamniifHoro gHsI (IOTOYHHX
HAJXOJKEHb), BIAMOBIHO JO BUMOT 3aKOHOJABCTBA Ta 1HIIMX HOPMATHBHO-TIPABOBUX aKTiB YKpaiHH, a TAKOXK
yMoB JloroBopy.

8.3.26. [ndopmysaru KiienTa npo koxHy 3aiiicaeny Onepariito 3 BukopuctanusiM KapTtku a0o ii pekBi3uTiB
BIJIMOBIZIHO 0 KOHTakTHOI iH(opmaii, Haganoi KimientoM y MoOinbHOMY 3acTOCYHKY «izibanky», 3asBi —
moroBopi Ha ykianeHHs [loroBopy abo BigmoBimHOoMy [loroBopi Tpo HajgaHHS TOCIYT, OTHUM i3
HIDKYEHABEIEHUX CIIOCOOIB:

-HaganusM Kitienty indopmariii 8 MoOigbHOMY 3acTOCYHKY «izibank» 3a momomoroto Push — moigomiiens
Ta 3 ypaxyBaHHSM TEXHIYHOT MOXJIHMBOCTI Ta jgoctymHux KiieHTy cepBiciB y MOoOUIEHOMY 3aCTOCYHKY
«izibanky», kpim Bumazaky cBimomoi BiaMoBu KirieHTa Bin oTpuMaHHs 3a3HadyeHoi iHpopmarii (B TOMy 4ucii
3aificHeHol yepe3 MoOiIbHHI 3aCTOCYHOK «izibanky», mpu HasBHOCTI TEXHIYHOT MOXKJIMBOCTi), B TaKOMYy pasi
000B’s130Kk banka 3 indopmyBanns Kitienta npo koxHy Omneparito 37iiicHeHy 3 BUKoprcTaHHSIM KapTtku abo ii
PEKBI3HTIB BB)KAETHCSI BUKOHAHUM;

-y pa3i BiamosiaHoro 3anuty 3i 6oky Kiienra mix dac ioro 3BepHeHHs g0 OmnepartiiiHoro ueHTpy izibank
micist yemimHoi Horo [nentndikamii/Bepudikamii Ha migcrasi Bepudikamiitaunx ganux;

-y pasi BianoBiHOTro 3anuty 3 6oky KiieHTta mija yac iWoro 3BepHEHHs 0 Oy/1b — SIKOTo BijyiiyieHHs baHky;

- HaganusaM Kimienty Bunncku y crioci6 3a3nauenwuii JJKBO.

8.3.27. Ilicns 3akputts [loTouHoro paxyHKy, pH iHilitoBaHHI KilieHTOM HEOOXiAHOCTI OTPUMAaHHS JOBIJKH
npo 3akputTs [loToyHoro paxyHky, mojaHoi uepe3 Mecenmkep abo OnepailiiiHui IIEHTp, HANPaBIATH ii B
¢dopMi eNEeKTPOHHOTO AOKYMEHTa Ha eNeKTpoHHy azapecy Kiienra, Bkasany Kiientom B MoOinsHOMY
3actocyHKy «izibank», abo Bumatm 1i Kimienty ocobucro, abo HampaBHUTH 3aco0aMM IMOMITOBOTO 3B’SI3KY SIK
JIOKYMEHT Y TarepoBiit Gopmi.

8.3.28. BukonyBartu perynspHi miuarexi, opopmieni Kiaientom 3 BukopuctaHHsiM MoOiIBHOTO 3aCTOCYHKY
«izibank» 10 po3NOpsAAKEHHIO TI'pomoBUMH KomrTamMu Ha llotounomy paxyHky /IloTouyHomy paxyHKy 3
TUTATDKHOK KapTKOro, MojaHi mpotsrom OmnepamiiHOro JHs, 3 ypaxyBaHHSM CyM, IO HaJXOJUTHMYTh Ha
[lorounmii paxyHok/IIoTOUHMII paxyHOK 3 IJIATKHOIO KapTKOK mpotsrom OnepauiiHoro AHS (HOTOYHUX
Ha/IXOKEHb), BIATIOBIAHO 10 BUMOT 3aKOHOJaBcTBa Ta BHyTpimHix npaswi banky, a Takoxx ymoB Jlorosopy y
BIJIITIOBIIHOCTI JIO 3a3HAYCHUX MApaMETPIB Ta Y BCTAHOBJICHI TIOCTIHHO JIFOUYUM PO3IIOPSKEHHSIM CTPOKH.

8.3.29. V pasi yknaneHHs BIAMOBIIHOT 3asBU-IOTOBOPY OaHKIBCHKOTO BKJIAJY (JIEMO3UTY) Bikputh KiieHty
BrxuiiagHuii (1emo3uTHUI) paxyHOK Ta 3apaxyBaTH Ha HbOro Bkian, a TakoX JOJAaTKOBI BHECKH KOLITIB (SIKIIO
e nependaueHo ymoBamu Ilociayru banky), BHeceni KimienToM BiAmoBigHO 10 yMOB JloroBopy Ta BiAMOBIIHOT
3asBU-IOTOBOPY OaHKIBCHKOTO BKianmy (nmemosuty). HapaxoByBatm Ta critauyBaTu KimieHTY IpOICeHTH 3a
Bxiiagom B mopszaky, nepeadadeHOMy BiANOBiAHOIO 3asBOIO-ZOTOBOPOM OaHKIBCHKOTO BKJIany (AEMO3MTY) Ta
uuM KBO.
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8.3.30. Ilpu mpunuHeHHi Aii 3asBH-IO0r0BOPY 0aHKIBCHKOIO BKIIAAY (ICTMO3UTY), B TOMY YHCII HUISIXOM Ii
JOCTPOKOBOTO PpO3ipBaHHsA, IOBEPHYTH cyMmMy Bkimamy Ta cyMy HapaxoOBaHHX IIPOLEHTIB Y MOPSIKY,
nepeadaueHOMY Takolo 3asBOI0-I0TOBOPOM OaHKIBCHKOTO BKJIany (menosuty) Ta uuMm JKBO.

8.3.31. V pa3i ykmagaHHs 3asBH-IOrOBOpPY OaHKIBCBKOI'O BKIAny (ICHO3MTY) BHUKOHYBAaTH (YHKIIT
MOIaTKOBOTO areHTa BkiagHnka momo ononaTkyBaHHs 0X0AiB BrianHuka, oTpuMannx 3a 3asBO0-I0TOBOPOM
OaHkiBcbkoro Bkiaay (menosuty) Ta muMm JIKBO, BHKIIOWHO Ha yMmMOBax Ta B MOPSAAKY, MepeadadyeHux
3aKOHOJ/IaBCTBOM 3 NUTaHb ONOJATKyBaHHS M0x0MiB (izuunux oci6. [Ipu omomatkyBaHHI noxoxaiB BknagHuka
baHK 3aCTOCOBY€E CTaBKy IOJATKy, BU3HAUEHY 3aKOHO/IABCTBOM.

8.3.32. Bank 3000B's13aHHi1 BIIMOBHUTHCS BiJi BCTAHOBJICHHS (MiATPUMAHHS) IIIOBUX BiIHOCHH/BIIMOBHTH
KIIIEHTY y BIAKPUTTI paxyHKy (0OCIyroByBaHHi), Y TOMY YHCIi LUIIXOM pO3ipBaHHS AUIOBUX BiJHOCHH,
3aKPUTTS paXyHKY/BIIMOBHTHCS Bij MpoBeNeHHS (DiHAHCOBOI oreparrii y pasi:

—sKmio 3aidicHeHHs [neaTudikarnii Ta/abo Bepudikarii Kinienta € HemoxxnuBuM abo gkmo y banka BUHUKae
CYMHIB CTOCOBHO TOTO, III0 0c00a BUCTYTIAE BiJl BIACHOTO iMEHi;

—BcTaHOBIEeHHS KIlieHTy HENpHiHSATHO BHCOKOTO pHU3UKY abo HeHagaHHs KiieHTOM HEOOXigHHMX AJst
3aificHeHHsI HaneXHOI repeBipku KilieHTa TOKYMEHTIB UM BiIOMOCTEH;

—mnoaanns KitienToM um #ioro npencraBHUKOM banky HemocToBipHOI iH(opMallii abo momanHs iHdopMartii 3
METOIO BBeJIeHHS baHKy B OMaHy;

—sKmIo 3aidcHeHHs [nerTndikamii ocodu, Big iMeHi abo B iHTepecax SKOi MPOBOAUTHCS (DiHAHCOBA OTEpaIlis
Ta BCTAHOBJICHHS BUTOJI00/Iep KyBada (BUTOHOHA0yBava) 3a iHAHCOBOIO OIEPAIII€I0 € HEMOXKITMBUM.

3okpema baHk 3000B’s3aHmid BimMoBuTH KitieHTy B 00cimyroByBaHHI y pasi HeHamaHHs iHpopMamii Ta/abo
JOKYMCHTIB, HEOOXigHHMX U1 BUKOHaHHS bankom Bumor mnocrtanoBu [IpaBminas HBY «IIpo po3kpurts
iHdopMarii Mmoo 3B’S3KIB KIIE€HTIB 13 IEp)KaBOIO, IO 3MiHCHIOE 30pOWHY arpeciro MpoTH YKpaiHW» Bix
16.03.2023 No26, y BiAMOBITHOCTI 10 BUMOT 3aKOHOAABCTBA PO 3aM00ITaHHS Ta MPOTHUJIIIO JIeTalli3allii.

8.3.33. bank 3000B's13aHmii HeraiiHO, 0e3 mMomepeaHbOro moBigomieHHs KiieHta (ocobu), 3aMOPO3UTH
aKTHBH, TIOB'A3aHI 3 TEPOPHU3MOM Ta Horo (hiHaHCYBaHHSM, PO3IMOBCIOHKEHHSAM 30p0Oi MAaCOBOTO 3HHIICHHS Ta
fioro piHaHCYBaHHSM.

8.3.34. bank 3000B's13aHMi 3yMMHUTH (iHAHCOBI omepaiii B pa3i BAHUKHEHHS MiJJO3pH, 0 BOHH MiCTSTh
03HAaKH BYMHEHHS KPUMiHAILHOTO PaBOMOPYIICHHS, BU3HAUYeHOT0 KpUMiHATBHIM KOJIEKCOM Y KpaiHH.

8.3.35. 3ymmuenns ¢inancoBux (PpiHAHCOBOI) omeparlii (omeparlii) BiIMOBIAHO 10 YaCTHH MEPIIO] - TPETHOI,
JIeB’s1Toi ctaTTi 23, yacTuHU TpeThoi crarTi 31 3akoHy Mpo 3amobiraHHs Ta MPOTHIIIO Jierajisarii Ta/abo 10
BUMOT CaHKIIIMHOTO 3aKOHO/IAaBCTBA - HE € IiJICTABOIO IS BUHUKHEHHS IMBLIBHO-TIPABOBOI BIAMOBITAIBHOCTI
banky Ta #oro mocagoBux oci0 3a MOpPYLIEHHS YMOB BiJIIOBIJHUX NpaBOYMHIB. 3abesnedyBaTu 3riHO 3
3aKOHOAABCTBOM OOpOOKY 1 30epiraHHs iH(oOpMaIlii, 0 CTAHOBUTH OAHKIBCHKY TAEMHUINIO Ta/ab0 TaEMHHITIO
Ha/laBayva TUIATDKHUX IMOCIYT B IOPSJIKY Ta HA YMOBAaX, BU3HAYEHHX 3aKOHOJIABCTBOM.

8.3.36. IloBimomutn KitieHTa mpo mepenmady TpeTidi ocodi cBOiX mpaB (BiACTYIICHHS IpaBa BUMOTH) 3a
JloroBopoM 1ipo BcTaHOBiIeHHsT KpeauTHoro jiMiTy Ta/abo JloroBopoM mpo oopMIICHHS «izi pO3CTPOUKI»/ «izi
oryiata 4YacTHHaMu», JIoroBOpoM Mpo HaJaHHs TMOCIYTH «izi Tpomri», JJoroBopoM mpo HaJlaHHS MOCIYTH «izi
pedinancy, inmoro [locnyroro banky 3 HajmaHHS KpeauTy B Mexax NpoekTy izibank, mpotsrom 10 (mecstn)
pobounx IHIB 3 JaTH BIICTYIUIEHHS mpaBa BuMorn HoBomy kpeamtopy abo 3amydeHHs Kornekropcbkoi
KOMIIaHIl JI0 BPEryJIIOBaHHS MPOCTPOYCHOI 3a00proBaHOCTI, 3 ypaxyBaHHSM BHMOI 3akoHy Ykpainu «[Ipo
CIOXXHMBYE KPEIUTYBAHHS», LUISXOM HAampaBlieHHS BIAMOBITHOTO TMOBIIOMJIIGHHS Yy TmMamnepoBiii ¢opmi
(TOIITOBMM BiATIPABIICHHSM 13 IMO3HAYKOK "BpydnTi 0coOuCTO" 3a MicIieM IPOXXKUBaHHS 4 repeOyBaHHS a0o
3a MicueMm poboTtu (izmyHoi ocobu) abo y (opMi €IEKTPOHHOrO JOKyMeHTa B MOOIIBHOMY 3aCTOCYHKY
«izibank» abo TEKCTOBOro TOBIOMIIEHHS 3a Jornomoror Push-moBizomiieHHss y MoOiTbHOMY 3aCTOCYHKY,
Ta/ab0 y iHIIKA crmocid, BH3HAYCHMM YaCTHHOIO Mepmior crarti 25 3akony Ykpainu «[Ipo croxuBde
KpeInTyBaHH», 32 BUOOpoM baHKy.

8.3.37. bank abo HoBwmii kpemuTop Mae mpaBo 3alydaTH KOJEKTOPCHKY KOMIIAHIIO, JIO BPETYJIIOBAHHS
npocTpodeHoi 3a00proaHocTi 3 [T03MUaIEHUKOM, BIJITIOBITHO JI0 BUMOT 3aKOHOJIABCTBA.

8.3.38. bank (xpeauronaseup), HoBuil kpeaurop, Konextopcebka komnanis, ¢i3uuHi Ta I0OpUIUYHI 0co0H,
3aydeHi Ha JOroBipHUX 3acanax bankom (kpenuronasuem), HoBum kpenuropom, KonekTopcbkoro KOMIaHi€ew
1o 6e3nocepenHpoi B3aemoii i3 cioxuBadeM (Ilo3mgansHUKOM), HOTO OJIM3BKUME 0CO0aMHM, TTPEICTABHUKOM,
CHaJIKOEMIEM, IOPYUUTeNeM ad0 MaifHOBUM NOPYYHUTENIEM, TPETIMU 0CO0aMu, B3aEMOJIs 3 IKUMHU lepedaueHa
BIJIMOBIIHMM JIOTOBOPOM MO CIIOKMBUMH KpPEAWT Ta SIKi HaJaJld 3roly Ha TaKy B3aeMOJIiI0, 3000B’s3aHi
JOTPUMYBATHCSI BUMOT IIIOJIO B3a€MOJIIT 13 CHIOKMBAaYaMU 111 9Yac BPETYIIFOBAHHS IIPOCTPOYEHOI 3a00proBaHOCTI
(BUMOT 100 €THYHOT MOBeMiHKN) 3akoHy YKpainu «IIpo crioKuBYe KpemIuTyBaHHS», 30KpeMa MPUIHCIB 4.5
cT.25 3a3HauyeHoro 3akoHy YKpaiHu.

8.3.39. Bank, HoBuii xpenurop, KojekTopchbka KOMIaHis 3AiHCHIOE (DIKCYBaHHS KOKHOI Oe3mocepeaHbOl
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B3aemomii i3 [lo3wyanbHUKOM, HOTOo ONM3BLKUMH OCO0aMH, IMPEICTABHUKOM, CIIATKOEMIIEM, IOPYUUTEIIEM,
MalHOBHUM TIOPYYHTEIEM ab00 TPETIMH OcO0aMH, B3aEMOIIS 3 SKUMH IependadeHa BiAMOBITHOIO 3asBOI0 —
JOTOBOPOM TIPO HaJaHHA TOCIYT MO0 CIIOKMBYOTO KPEAUTY Ta/ad0 IHIIMM JOTOBOPOM MPO CHOXKHBUHUMA
KpEeIUT Ta SKi HagamW 3TroAy Ha TaKy B3a€MOJiI0, i3 000B’S3KOBHM TIOMEPEIHKCHHS OCTAHHIX IPO Take
¢ikcyBaHHS B mopsaaky BcraHoBieHomy HBY, 3 ypaxyBanusm mpumuciB 4.4. ct. 25 3akony Ykpainu «lIpo
CIOKHMBYE KPEAUTYBAHHS».

8.3.40. Ilicns mpunuHeHHs il 3asB-A0TOBOPIB MPO HaJaHHs MOCHyT ((hiHAHCOBHX MOCIYT Yy 3HAa4YeHHi CT. 4
3akony Ykpainu «IIpo ¢inaHcoBi mociayru Ta (DiHaHCOBI KOMMAaHii»), y TOMY YHCII Y 3B’ 53Ky 13 3aBEpIICHHSIM
CTPOKY Aii a00 BUKOHAHHSIM BiJIMOBIIHUX AOTOBOPIB, KITi€HT 3a MICEMOBUM 3alIMTOM Ma€ MPaBO OTPUMATH BiJl
banky iHdopmaiiro, 10 CTOCYyeThCs BUKOHaHHS CTOPOHAMHU CBOiX 3000B’s3aHb, BCTAHOBJICHUX BiIMOBITHUM
JIOTOBOPOM, B 00csrax Ta MOPSAAKY, BCTAHOBIEHUX HOPMAaTHBHO-TIPaBOBUMH akTaMu Perymsropa. [Ipu mpomy
iHdopMarliss mpo BiACYTHICTH 3a00pProBaHOCTI Ta BHKOHAHHS 3000B’s3aHb KitieHTa B moBHOMY 00csa3i 3a
JIOTOBOPOM Tpo HajaHHs (iHAaHCOBOi Mociyru HajaeTbes KiienToBi baHKy y BHTIISAlI JOBIAKM MPOTIroM 5
(m’satu) Podounx mHiB 3 1HA OTpuMaHHS HHCbMOBOro 3anuty Kiienra. [Himma iHgopwmailis, 1m0 CTOCYEThCS
BuKOHaHHSI CTOpOHaMH CBOiX 3000B’s3aHb, BCTAHOBJIEHHX JOTOBOPOM MPO HaAaHHS (iHAHCOBOI TOCIYTH,
Haznaetbest KimieHTy B 00csArax Ta nopsiiky, BCTAHOBJICHHX CHCLiaIbHUMU 3aKOHAMH Ta HOPMaTHBHO-TIPABOBUMHU
aktamu Perynsitopa.

8.3.41. BukonyBaTH iHIIi 000B’S3KH, TIepen0dadeHi 3aKOHOJaBCTBOM Ta JJoroBopom.

8.4. baHnk mae npaBo:

8.4.1. 3niticaioBat HamaHHSA koxkHOi [locmyrm bawky, HaBeneHoi B JIKBO, BUKIIOYHO 32 HAasBHOCTI
BiJIOBITHOT TEXHIYHOI MOXUIIMBOCTI y baHKy Ta mepembadeHHs TaKOro HagaHHS BHYTPIMIHBOIO ITOJITHKOIO
banky.

8.4.2. BimMoBUTHCS BiJl POBEACHHS 1i103piioi (hiHAHCOBOI Omepalrii, BiIIOBIIHO 10 BUMOT 3aKOHOIaBCTBa
PO 3amo0iraHHs Ta MPOTUIIIO JIeralizallii.

8.4.3. 3ynunauTH 31ilicHeHHS (PiIHAHCOBUX OTEpaIili, KO BOHH € IMiJO3PLINMHU.

8.4.4. BurpeOyBatu, a Kuient, IIpencraBHuk kiieHTa 3000B's3aHi mnojartu iHpopmanito (odimiiiai
JIOKYMEHTH), HeoOXimHy (HeoOXimHi) i 3ifiCHEeHHS HaJe)KHOI MepeBipKH, a TaKOX ISl BUKOHaHHA baHkoM
IHIIIX BUMOT 3aKOHOJABCTBA PO 3aro0iraHHs Ta MPOTHJIIIO JIeTali3arii.

8.4.5. pm3ynuuuTH 37ilicHeHHs1 iHAHCOBOI oneparrii y pasi BusiBieHHs bankom iHpopMmarii, mo motpedye
NOAANBIIOTO aHaJi3y Ha TpeaMeT HEeoOXiqHOCTI BXKWTTS baHKOM NEBHUX i 3 METOI BUKOHAHHS HUM
000B's13KiB 3aKOHOJaBCTBA MPO 3ar00iraHHs Ta MPOTH/IitO Jeramizamii Ta/a00 CaHKIIHHOTO 3aKOHO/IaBCTBA.

8.4.6. Oomexutn mpaBo KitieHTa posmopsypKaTucs TPOUIOBMMHU KOINTaMH, SIKI 3HAaXOAATHCS Ha HOTO
paxyHKy(ax), 10 MOMeHTY HajgaHHsI KiieHTOM HeoOXiTHMX OKYMEHTIB/iH(opMallii isl HaJIe)KHOI MepeBipKH
Ta/abo akTyami3allii JaHWUX 3TiJHO 3 3aKOHOJAaBCTBOM IPO 3arlO0iraHHS Ta MPOTHIIIO Jierami3allii, y pasi SKIo
Kiienr y BcraHoBineHi cTpoku abo Ha BuMOTy baHKy He HajgaB JOKYMEHTH/IHQOpMAIi, 3 TOAATBIIAM
TOHOBJICHHSM HaJaHHs OaHKIBCBKUX ITOCIYr TMICNIA YCYHEHHS MiJICTaB OO0 OOMEXCHHS PO3MOPSIKATUCS
I'POLIOBHMH KOIITAMH.

V pa3i 3naxo/pkeHHs1 KilieHTa Ha THMYacoBO OKYITOBAaHHMX TEPUTOPIsX, baHK B OJHOCTOPOHHBOMY TOPSAKY
Ma€ MpaBO Ha CBifl po3cyi, 3a MeBHUX O0OCTaBUH (30Kpema, sKiio onepailii 3a Paxynkom Kiienta He
3MIMCHIOBAIMCS TIPOTSATOM WIECTH MICSIIB) YCTaHOBIIOBAaTH OOMEXCHHS, JIMIiTH Ta/abo 3a0OpoHH Ha
3MiiCHEHHS BUIATKOBUX omepaiiii 3a Paxynkom(-n) KirieHta, 3a00pOoHYy Ha BHKOPHCTaHHS TUIATIXHUX KapTOK
Kitienra, Mo06inbpHOro 3acTocyHKy «izibanky. [lepenik niit (0OMexeHb, JIiMITIB, 3200pOH TOIIO), BCTAHOBICHUX
bankowM, moBoauthes 10 Bigoma Kitienta B MoOiIBHOMY 3aCTOCYHKY/IIJISIXOM HarpaBjICHHS MOBIAOMIICHD (32
HasBHOCTI TEXHIYHOI MOXKIMBOCTI iX BigmpaButu a0 Kiienta ab6o otpumatn KitieHTOM) KaHanamu
JUCTAHIIMHOTO eNEeKTPOHHOrO 00cayroByBaHHs CHCTEMH AMCTaHLIHHOTO O0OCIyroBYBaHHS Ta/a00 3a3HAUYEHHS
inpopmarii npo Hux Ha Caiiti Banky Ta/abo npu 3BepHeHHi Kiienra mo OmnepariiiHoro nentpy «izibanky»
Ta/abo 10 OyAp—IKOTOo BijiieHHs baHky.

8.4.7. BurpeOyBaT y IepKaBHHUX OpraHiB, IEp)KaBHHUX pPeeCTpaTopiB iH(oOpMaIiio, IO CTOCYETHCS
3MiHCHEeHHST HaexHOI mepeBipku KitieHTa Ta BUKOPHCTOBYBATH iH(OpPMAIlIO JUIsi TPOBEJCHHS HAIEKHOI
MepeBipKH, OTPUMAHOT 3 OIIIHHUX Ta/a00 THINX HAJIHHUX KEPE.

8.4.8. BurpeOyBatu Ta orpumyBatu Bif Kiienta y Bumazakax, nepeabaueHux 3akoHoM mpo FATCA Ta
CRS,noxkymentu ta iHpopmariito, mo nepeadaueHi 3akoHoMm npo FATCA Tta CRS i nHeoOxiani banky sk
¢binancoBomy areHty st BukoHanHs BUMOr Yromu FATCA ra Bararocroponnwoi yrogm CRS. Croponn
NOTOJMIINChH, 10 Y pa3i HemoxaHHs KilieHTOM NOKyMeHTiB Ta iHpopMalii BiAMOBAIHO 10 yMOB 3akOHY HpO
FATCA ta CRS, bank mae mpaBo BigmoBuTH KiienTy B oOcnmyroByBanHi PaxyHky, Ta/ab0 BiOKpHUTHI Bxke
Paxynox KiieHTa 3akpuBa€eThCS y MOPSAKY, BCTAHOBICHOMY JIoTOBOpOM.
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8.4.9. HanaBatu indopmMallito, 10 MICTUTh OaHKIBCHKY TAEMHHIIIO Ta/ab0 TAEMHHUIIO HajJaBaya IUIATIKHHUX
nmociyr npo Kirienra ta paxynku Kimienra mus IRS, BimmosigHo mo 3akony FATCA, Ta Ha odimiifHMIA 3armiT
0aHKIB-KOPECTIOH/ICHTIB il BHKOHaHHS BuMor 3akoHy mnpo FATCA Ta CRS, Yromu FATCA Tta
Bararoctoponnnoi yrogum CRS.

8.4.10. Ileperiput BimomocTi, moBimomieHi Kmientrom B 3asBi—goroBopi Ha yknaaanHs JloroBopy Ta
JOKyMeHTH, mpen’siBieHi KiieHToMm, BKiIIOYaroud BioMocTi mpo ¢iHancoBuii crtan KiieHTa, y ToMy 4mchi
3alUTYBaTH TPETiX 0cib mpo AilicHicTh HapaHux KitieHToM BigoMocTeii.

8.4.11. Tlpu 3Bepuenni Kiienta 3 Metoro ykmageHHs JloroBopy Ta ognepkanHs KapTku 3anmraTtu
TIpe]1’ IBJICHHS JOKYMEHTIB, 1[0 BUMAraloThCS BIIOBITHO /IO 3aKOHOJABCTBa Ta BHyTpimHiX npaswmi banky s
npoBeneHHs Hanexnoi nepeBipku Kiienta. 3 MeTOI0 Halle)KHOTO BHKOHAHHS BUMOT 3aKOHOAABCTBA MO
3amo0iragHs Ta MPOTHAIIO Jieramizallii, baHKk Mae TpaBO Ha BXKUTTSA 3aXOJiB, CIIPIMOBAaHUX Ha IOIAaTKOBE
3’sacyBaHHs I[meHTndikamiiaux mannx KirieHta, 3MmicTy misoibHOCTI Ta (PiHAHCOBOTO CTaHy, CyTi Ta METH
Onepauiii Kmienra, y ToMy YuCclni OUISXOM BHUTPEOYBaHHs OJATKOBHX JOKYMEHTIB 1 BiIOMOCTEH, IO
ctocytoThees nux Onepaniii Ta KiieHra.

8.4.12. 3niiicHioBaTH 3amuc OyAb-KuUX TeneOoHHUX meperoBopiB 3 KiieHToM (B TOMY 4HCIIi, MEpEeroBOpH
cnemiamictiB  OnepatiifHoro ueHTpy Tta Kiienra), moB‘s3aHux 3 oOciyroByBaHHSM PaxyHky Ta/a0o
BUKOopucTaHH:IM [lnaTikHOi KapTKW, HA MarHiTHUHA Ta/a00 €NEKTPOHHUI HOCIi, Ta 3r0JJOM BHKOPHCTOBYBATH
TaKi 3aIHCHU B SIKOCTI JOKa3iB.

8.4.13. Ha o0pobky mepcoHanpHHX maHWX KIrieHTa 3aranbHOTO XapakTepy B 0asi MepCOHANBHHUX IaHHUX
KOHTPAreHTiB/KIEHTIB, TOOTO Oynmb-ski Aii abo CyKymHIiCTh IiH, siKi OyAyTh 3AilICHIOBAaTHCS MOBHICTIO 200
YacTKOBO B iH(opmamiliHili (aBTOMAaTH30BaHil) cucteMi Ta/abo B KapTOTeKax NEPCOHATBHUX MaHUX, SKi
TOB'sI3aHi 31 30MpaHHAM Yy CIOCI0 Ta 3 [pKepell, He 3a00pOHEHUX 3aKOHOIaBCTBOM, PEECTPAIII€I0, HAKOTTHYSHHSIM,
30epiraHHsaM, aJanTyBaHHSAM, 3MIHOI, IIOHOBJCHHSM, BHUKOPHCTAaHHSIM, 3HEOCOOJICHHSM, 3HHUIICHHSIM
BimoMocTeit mpo KirieHTa BiAMOBITHO 10 3aKOHOIABCTBA MPO 3aXUCT NMEPCOHATBHUX JaHUX.

8.4.14. Ha 306ip, 30epiranHs, BUKOPUCTaHHS Ta momupeHHs: bankom iHdopmarii npo Kiienra gepes bropo
KPEIUTHHUX iCTOPIMH.

8.4.15. Ha poskpurrts iHdopMalii, M0 MICTUTh OaHKIBCHKY TAa€EMHHUIIO Ta/ab0 TaeMHHIIO HajaBaya
IUVIATDKHUAX TIOCITYT, Ha YMOBax, IependadeHnX 3aKOHOAABCTBOM Ta JloroBopoMm, B TOMY YHCIHI MUISXOM
HanpaBneHHs SMS-moBinomnenns/Push-moBigomiernas 3a gormomororo MoOiTFHOTO 3aCTOCYHKY «izibank» Ha
HOoMep MoOinbpHOTO Tenedony Kiienra 3 iHdopmarliero mpo HaknaaeHHs apemTy Ha Paxynok Kiienra ta/abo
HaKJaJeHHs apemrty Ha rpomoBi komrtu Kiienta na Paxynky. Ilpo mo Kiientr namae banky cBoro
0€3BIKINYHY 3TOIY.

8.4.16. OtrpumyBaru Bin Kiienra Bunaropoay 3a [locmyrm banky B po3mipax Ta CTpOKH, BH3HA4€Hi B
Tapudax, B ToMy 4HCIi, IUITXOM 3iHCHEHHs 1e0CTOBHX TMepeKa3iB KOWTiB 3 paxyHKiB KiieHra (nebeTyBanHs
paxyHkiB) mo Bigkputi Kiienty B banky, 3a [Inarixxanmu iHCTpyKIisiMu odopmieHUME baHKoM, B BaioTi Ta
cyMi icHyrouoi 3aboprosanocti Kiienra nepen bankowm, BinnoigHo 1o ymoB [lorosopy.

8.4.17. JlocTpokoBo BUMaraTH noraiieHns 3adoproanocti Kiienra nepen bankom B moBHOMY 00cCsi31 y pasi
BigkiukanHs Kiientom 3rogum Ha BukoHaHHS [lmatixHUX iHCTpyKHid Ha 3milicHeHHS baHkoM nebeToBHX
nepekasi ([lorosipHoro cnrcanus) ans norameHHs 3adoprosanocti Kitienta nepen bankowm.

8.4.18. 3minutu PaxyHok KiienTa y Bunankax, nependoadeHnx 3akoHoaaBcTBOM. [Ipo 3miny Paxynky Bank
noBigiomisie Kiienta mnuisixom posmiineHHs HoBuHM Ha Caliti baHky 3a  €JIeKTpPOHHOIO — aJpecorlo:
https://tascombank.ua abo y muiceMoBii (opmi, NUITXOM HAJACHIaHHS 3a aapecoro KiieHTa, 3a3HaYeHOIO B
CIIPaBi 3 IOPUAUYHOTO OPOPMIICHHS PaxyHKY, JIUCTa, a00 NUIIXOM HajcuiaHHs SMS-nosimomieHHsMm /Push-
MOBiJIOMJICHHST Y M0OITBHOMY 3aCTOCYHKY «izibank» He mi3Hilre, Hix 3a 5 (11'a1Th) PoO0OUYMX IHIB 10 JHS BCTYITY
B CHJIy 3MiH, 3yMOBJIEHUX 3MiHOIO PaxyHKy.

8.4.19. BukopucroByBatu komrtu Kiienta Ha Ilorounomy paxyHky /[loTouHoMy paxyHKY 3 IUIaTKHOIO
KapTKolo /BkiIagHOMY (IIENMO3UTHOMY) paxyHKy, rapaHTyioud Hpu 1pomy KinieHTy mpaBo 0e3rnepenikofHOTo
PO3MOPSIKEHHST HUIMH 3T1THO 3 yMoBaMH [loroBopy Ta 3aKOHOJaBCTBOM.

8.4.20. BcTaHOBMIOBaTH HE3HIKYBaJIbHUM 3aJMIIOK TpOIIOBMX KowWTiB Ha [loTouHOMY paxyHKy 3
TUTATKHOKO KapTKOIO B CyMi Ta B MOPSJIKY, BU3HaUeHOMY yMoBamu Tapudis banky.

8.4.21. Bumaratu Big KiieHTa HajgaHHs TOKYMEHTIB Ta iH(opMallii, HeoOXiaHuX s BiAKpuTTs [ToTrouHoro
paxyHky / [TorouyHOTO paxyHKY 3 MJIaTiXHOI0 KapTKo0 / BKIagHOro (Iemo3UTHOr0) paxyHKy.

8.4.22. B nopsiaky mnependadeHomy JloroBopoM BHOCHTH 3MiHU 70 yMoB JloroBopy Ta Tapudis (B Tomy
YHCIIi, ajie He BUKIIIOYHO, BCTAHOBUTH a00 3MIHUTH Tapud 3a 0OCIyrOBYBaHHsS Ta 3aKpHTTS PaxyHKiB Ta/abo
HeakTHBHUX PaxynkiB Kiienra).

8.4.23. Posipsatu JoroBip B mopsaaky nependadyeHomy JJoroBopom.

8.4.24. V pa3i Bigkpurtsa IlOTOYHOrO paxyHKy 3 IUIATDKHOIO KapTKOH, BCTaHOBIIOBATH/3MIHIOBATH
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Kpeaurauii mimit/JIimMIT BiamoBiaHo 10 ymoB JloroBopy.

V pasi Biakpurtsa Kitientom [ToTOYHOTO paxyHKY 3 IIATHKHOIO KapTKOI / [I0TOYHOro paxyHKyY BiAIMOBIIHO
1o [loroBopy Ha cBiif po3cyn nepeBunycTuTH i HampaBuT Kitienty [Inati>kHy kapTKy B 3B 513Ky 3 3aKiHYEHHSIM
Crpoky naii Kaptku, mo Oyna panimie BumyineHa KiieHTy, a Takox mnepeBunyctuTH KapTky, HE O4iKyrOun
3akingeHHsa Ctpoky il Kaptku, mo Oyna sunymena Knienty. [lpu npomy bank mae mpaBo Bumyctut KimieHTy
inmy KapTtky BimmiHHy Bix momepenuboi Kaptku (y Tomy umcnmi 3a BumoMm Kaptku ta/abo 3a IlnaTixHOIO
CHCTEMOI0, B paMKax sikoi Taka KapTka BumyiieHa).

8.4.25. V Bumaaky Bupaui Kiienty roriBku 3 TIOTOYHOTO paxyHKy B Mexax [lmaTiKHOro JiMiTy 3a
nmoromororo IlmarixHOro mpucrporo Ta/abo B Kacax Oyap—aKkoro OaHKy ofHOYacHO baHkoMm Moxe
3ailficHIOBaTHCS THMYacoBe OJOKyBaHHS BIacHUX KomTiB KiieHTa B po3Mipi komiciiiHoi BuHaropoau banky 3a
BHJAa4y TOTIBKM 3 BimmoBimHOTOo IloTOWHOrO paxyHKy B MeXaxX 3alWImIKy BiacHMX KomTiB Kiienta Ha
IToTouromy paxyHKy (3a koxkHy Omepariro), 3a3HaueHoi B Tapudax, skmaro Omeparii 3 Bukopuctanasam Kaptku
371HCHIOIOTECS 3a 1e0eToBoro [InaTixkHOIO cxeMolo.

Komrtu Ha IloToyHOMY paxyHKy OyayTh aBTOMaTH4YHO po30jokoBaHi bankowm, a xomiciiiHa BUHaropoja 3a
Braady roTiBku 3 [loTouHoro paxynky Oyne yrpumana bankom 3riqHo Tapudis mix yac pakTHIHOTO CTIMCAHHS
KOILTIB Y po3Mipi KoMiciiiHoi BuHaropoau banky 3 PaxyHky.

8.4.26. 3unmmtu Kaptky, He BuTpeOyBany Kiientom:

- micna 3akindenHs 30 (TpumnsaTtn) kaneHAapHuxX aHIB micisa llepeBumycky Kaprtkm bankom a6o 3
MoMeHTy mnoxmaui KiieHToM mmchMoBOI 3asBH mpo moBepHeHHS Kaptkum y Bumaaky 3atpumkn Kaptku
bankomaTom/IInari>kaum Tepminanom banky abo iHmoro 6aHky Ta He3 sBieHHsM KirieHTa 3a 11 OTprMaHHIM
(sixmo KapTka € mepcoHaizoBaHolo);

- T0 3aKiHYeHHIO 45-TH KaJeHJapHUX JTHIB 3 MOMEHTY BuiIy4eHHs KapTku y Bunanky 3atpumkn Kaptku
bankomatom/[Inari>xkaum tepminamom banky abo ixmoro Oanky mpu HeoTpuMmanHi bankom Bix Kiienra
MICHMOBOI 3as1BU PO MoBepHEeHHs KapTku.

8.4.27.be3 mosicHenHss mnpuuuH BigMoBuTH Kiienty y Bumycky, llepeBumycky Kaptku, AxTHBarii,
Po3bnokyBanni Kaprku.

8.4.28. BiniMoBUTH B IpOBECHHI omeparlii 3 BUKOpHCTaHHIM MOOIIBHOrO 3acTOCYyHKY «izibank» ta/a6o
Kaprku i 3a010KyBaTt M0oOIbHHI 3acTOCYHOK «izibanky» ta/abo KapTky, natu BkasiBku bankawm - exBaiipam Ha
BuiIydeHHs KapTku, He 3ziiicHIOBaTH riepeodopMiieHHs a0o 3aminy Kaptku, y pasi mopyiienss KiiieHtom ymMoB
Horosopy, abo mpyr BUHUKHEHHI 11103 PO 3A1HMCHEHHS MIaxXpaiChKuX (TPOTHIIPABHUX) Ta/ab0 MiMO3piinX mii
(omepartiit) 3 BUKOpucTaHHIM MOOIJIBHOTO 3aCTOCYHKY «izibank» ta/abo KapTku, a TakoX B iHIMX BHUIAIKAX,
nepeadauyeHUX MpaBWiIaMu BiqnoBigHOl IIaTikHOI CHCTEeMH Ta 3aKOHOJABCTBOM. Y JaHOMY Bumaiaky KiieHt
Hajae banky mpaBo HamaBath HeoOXimHy iH(opMarito npeactaBHUKaM [lmaTikHOT cucTemu, OaHKaM-4JIeHAM
[Inati>kHOi cHCcTeMHU, KOMIIETEHTHHM OpTraHi3allisiM i opraHaM Yy XOJi TpPOBEACHHS PO3CIiAyBaHHS BUIAJIKIB
nraxpaiictsa (MIPOTHIIPABHUX Jiif) 3 METOO MiHiIMi3allii MOKIMBHX (iHaHCOBUX BTpaT baHky.

8.4.29. TlpuiiMaT pimieHHsT NpO 3yNMUHEHHS 3lidicHeHHs Omnepaniii 3 BUKOpUCTaHHAM MOOITBHOTO
3acTocyHKy «izibank» Tta/abo 3a Kaprkoro, a Takox mpo BuiydeHHs KapTku 3a HasBHOCTI 0OCTaBHH, IO
MOXYTh CBITYUTH TPO HE3aKOHHE BUKOPHCTaHHS MOOLIBHOTO 3acTOCYHKY «izibank» ta/abo Kaptku Ta/abo ii
PEKBI3UTIB, B IHIIMX BHIAJKaX, YCTaHOBIEHHX JloroBopom (30kpema BuIlydeHHsT KapTku 3a pesyibraTaMu
nposeseHoro baHkoM MOHITOpHHTY, SIKIIO e nepenbadeHo npasmiaMu [lnaTixaoi cuctemn). 3ynuHeHHS a00
npunvuHeHHs npasa Kiienta BukopucrtoByBatn Kaptky He mpumusse 3000B’s3aHb Kiienta ta Banky, mo
BUHUKIIU JI0 3yIIMHEHHsI a00 MPUIMUHEHHS 3a3HA4Y€HOT0 TpaBa.

8.4.30. [Ipu3ynuuuTH npoBeaeHHs omneparliiii 3a [IoTouHUM pPaxyHKOM 3 IJIATDKHOK KapTKOH («3aMOpo3Ka
KapTK»):

- 3ainimiatruBoro baHKy y pa3i BificyTHOCTI onepariit 3a [IoToOYHHM paXyHKOM 3 IJIATIHKHOK KapTKOI abo
3a BipryanbHO KapTkoro mporsrom Tmrectd MicsaniB (Omepamismu 3a [1oTOYHMM paxyHKOM 3 IDIATIXHOIO
KapTKOIO HE BBAXKAIOTHCS omepallii HapaxyBaHHs Ta BUIUIATH MPOIEHTIB Ha 3aJHMINIOK KOmTiB Ha [loTouHOMy
paxyHKy 3 IUIaTDKHOIO KapTKOI Ta/abo ae0eToBi mepekasu KowmTiB 3 paxyHKy(iB) KiieHra (ne®eryBaHHS
paxyHKy) 3a [InaTi>Hoto iHCTpyKLi€ro Mo cnrcaHHio bankom komiciiiHoi BuHaropoau baHky);

- 3a inimiatuBoro baHky y pasi skmo Kiientr € neakruBHuM Kitientom. KiienT BBaxkaeTbes bankom
HEAKTUBHUM, SIKIIO 3arajibHUi 3auIioK 3a yciMa PaxyHkamu Kirienra Bigkputumu y baHky € MeHIInM 3a
MiHIMaJIbHUN 3anuiIoK BcTaHosieHuid Tapudamu banky, abo KmieHT He 3aiiicHMB Xoua © onHY omepauito 3a
paxyHkamu KiieHTa mpoTsArom ocTaHHIX MIECTH MiCALIB;

- sxmo KiieHT He KopucTyBaBcss MOOITbHIM 3aCTOCYHKOM TPOTSATOM IIECTH MICSIIB ITOCIiJIb;

- B IHIIMX BWIAJKax, IMepea0aYeHUX JOTOBIpHMMHU BigHocuHamu MiK Kiientom Ta bBankow,
3aKOHOJIaBCTBOM Ta J[0roBopoM.

8.4.31. 3ymuautn mposenenns Oneparii (—ii) 3 BUKOpHcTaHHAM MOOITBEHOTO 3aCcTOCYHKY «izibank» ta/a6o
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Kaptku:

- SKIIO BOHM € TiI03PUTAMU;

- B IHmHUX BHUMNAAKaX, IMepeadadueHuX JloroBopoM Ta/ab0 3aKOHOJABCTBOM, B TOMY YHCII
3aK0HOIaBCTBOM ITIPO 3a00ITaHHS Ta MPOTHIIO Jierami3allii Ta/ab0o CaHKITIHHOTO 3aKOHOJaBCTBA.

8.4.32. 3niiicHIoBaTH HanexHy nepeBipky Kirienra, a came 3ax0aH, I10 BKIIOYAIOT!

- Inentmdikamiro Ta Bepudikamiro KirienTta (Horo nmpeacTaBHUKA);

- BCTaHOBJEHHS (PO3yMiHHSA) METH Ta XapakTepy MaWOyTHiX MUIOBHX BIAHOCHH ab0 MpOBEIeHHS
(hiHaHCOBOI orepartii;

- TPOBEACHHS Ha MOCTIHHIN OCHOBI MOHITOPHHTY MIJIOBHX BiTHOCWH Ta (hiHaHCOBHX omepamiii Kimienrta,
0 3AIMCHIOIOTHCS y TPOIEC TaKMX BIHOCHH, MO0 BiAMOBIMHOCTI TakwX (piHAHCOBUX OlEpaiiid HasgBHIA Y
Banky inpopmarii npo Kiienra, oro missibHICTh Ta pU3MK (Y TOMY YHCHi, B pa3i HEOOXiJHOCTI, PO IKEPENO
KOILTiB, OB’ s13aHUX 3 (iIHAHCOBUMHU OTIEPALiSIMH);

- 3a0e3medeHHs aKTyaJIbHOCTI OTPHUMaHUX Ta ICHYIOYHX JOKYMEHTIB, JaHUX Ta iHdopmarii mpo Kirienra.
A Takox, 3a HCOOX1THOCTI - 3MIMCHIOBATH MTOCHIICHI 3aX0IM HaJIeKHOI nepeBipku KiienTa.

8.4.33. Buznatu OesmifcraBHOO Hajgany KiieHtom 3asBy mpo ockapikeHHs Omnepariii 3 Kaprtkoro. 3asBa
Moyke OyTH BU3HaHA Oe3MiICTaBHOIO baHKOM B pe3ynbTaTi po3ciigyBaHHs, sike baHK MPOBOAMTE BiAMOBIAHO 10
npaBwi Ta BUMOT Ilnatixuoi cuctemu.

8.4.34. 3 meTot0 3amobiraHHs MIaxpalChKUX Omepalliii, Ha BIacHUN po3cyn 3niiicHuTH biaokyBanus Kaprkw,
3YNUHHUTH 3iHCHEHHS (DiIHAHCOBOI omepallii 800 BCTAHOBUTH OOMEKEHHS 00 CyMH Ta KutbkocTi Onepartiii 3
BUKOpUCcTaHHsIM KapTku.

8.4.35. 3niicanti brnokysanus KapTkn abo MOBHICTIO MPUITUHUTH 11 Aif0 (BHECTH A0 enekTpoHHOro CTom —
CITUCKY), 13 moBimomiieHHsAM KitieHTa Y3romkeHuMH KaHallaMu 3B’ 3Ky, 3aCTOCYBABIIIH IS ILOTO BC1 HEOOX1THI
3ax0au (IaTH PO3NOPSIHKEHHS PO BIIy4YeHHs: KapTku 3a mpe.’ sBICHHSM ):

- 3a 3anuroM Kirienta, moganum tenedonom no Omepartiiinoro mneHtpy izibank, micis ycmimiHoi #oro
InenTudikamnii/Bepudikamnii Ha mincrasi Bepudikamiiianx gaanx abo yepe3 Mecenmxepu, ado TpH iHIIFOBaHHI
takoro briokysanus Kiienrom camoctiiiHo B MoOiUIbHOMY 3acTOCYHKY «izibank», B Tomy ducii, y BUIAIKY
BTPaTH/KPaAlKKW/BUITydeHHS MOOUTPHOTO TIPUCTPOI0 Ha sKOMY BcraHoBleHuE Kiientom MoOinbHuit
3aCTOCYHOK «izibanky ta/a6o KapTku a00 BUHUKHEHHS PH3HUKY HECAHKI[IOHOBAHOT'O BUKOPUCTaHHS MOO1TBHOTO
3aCTOCYHKY «izibanky» ta/a6o Kaprtku a6o ITIH-koxy TpetiMmu ocobamu;

- 3a imimiatuBoro baHky B pa3i BusaBieHHs mopyumieHHst Kiientom ymoB [loroBopy — 110 TIOBHOTO
BPETYJIFOBAHHS CIIPHUX MMUTAHB;

- HaJXO/DKEHHS JOKYMEHTY MpO apemT KomTiB Ha [loTouHOMYy paxyHKy/Mpo NPHMYCOBE CIIMCAHHS
KOIITIiB, 0()OPMJICHOTO BiJIIOBIJIHO JO 3aKOHOJABCTBA, — HAa CTPOK, HEOOXIMHUH Ji1 HakJIajcHH baHkom
apemty Ha Komrtu KilieHTa Ha BHKOHaHHS IbOTO JOKYMEHTY/IIPUMYCOBOTO CHHUCaHHS baHKOM KOmITiB 3
Paxynky;

-y BUNAJKy 3BEpHEHHS TPeThoi 0codu 1o banky mozo 3HaxomkeHHs BrpadeHoi Kaprtku Kitienra;

- B IHIIMX BUNAJKax, nepeadayeHux ymosamu [1yomiunoi nponosumii Ta JIKBO.

8.4.36. 3niiicautu Po36nokyBanus KaprTku:

- panime 3a0610koBaHoi bankowm (3a 3amuToM KitieHTa abo pu BUHUKHEHHI PU3HMKY HECAHKI[IOHOBAHOTO
Bukopuctanus Kaprtku abo [IIH-koxy tpetimu ocobamn), nmsxom mojaHHs KirieHTOM BiJlITOBITHOTO 3amuTy Yy
teneoHHOMy pexkumi 1o OmepariitHoro ueHtpy «izibank» a6o uepes Mecenmkepu, abo iHII[iIFOBaHHIM
KitientoM BifnoBigHOTO po30s0KyBaHHS y MOOiIbBHOMY 3aCTOCYHKY «izibanky.

- micas yCyHEeHHS OOCTaBMH, L0 BUKJIMKaIM HeoOXigHicTe brokyBanHs KapTku BiamoBizHo 10 ymMoB
JAKBO, 3a BUHATKOM BHIAAKIB, Kosin KapTky 3a0510K0BaHO sIK BTpaueHy/BKpaJeHy a0 CKOMIIPOMETOBaHY.

8.4.37. Bcranosutu Jlimitu onepariit Ta/abo oomexxenHs Ha Onepartii 3 MoOibHIM 3acTocyHKOM «izibanky
ta/abo KapTkoro 3 Meroro 3abe3redeHHs Oe3leKr PO3paxyHKiB 3 BHKOPHCTaHHSM MOOUIBHOTO 3aCTOCYHKY
«izibank» Ta/abo KapTku, a came periameHTyBaTH KijbKicTh Omepariiii, cymy onniei Onepaiiii, 3arajbHy cymy
3a 100y Ta cymy oxHiei Omepanii 3a BU3Ha4eHUH mepioA, Ta B OJHOCTOPOHHBOMY MOPSIKY 3MIHIOBATH iX.
ITepenik Ta po3mip JlimMiTiB omeparliii, BcTaHOBJICHUX baHKOM, TOBOAMTHCs 10 Bigoma Kiienta B MoOGibHOMY
3aCTOCYHKY/IIUISIXOM HAIIpaBJICHHS TOBLJIOMIICHh Y3TOJDKEHUMH KaHAllaMH 3B’SI3KY /KaHalIH JIUCTAHI[IHOTO
€JIEKTPOHHOTO 00cIyroByBaHHsI CHCTEeMHU JUCTAaHLIIHHOTO 00CIyroByBaHHS Ta/a00 3a3HavyeHHs iHpopMarii mpo
Hux Ha Caiiti banky ta/abo mpu 3BepHeHHI no OmneparuiitHoro 1eHTpy «izibank» Ta/abo mo Oyap — skoro
BiazineHHs baHky.

8.4.38.Y Bumaaxy nopymeHas Kiientom 3000B’s3aHHA, 3a3HaueHoro B nm. 8.1.57 uporo Poznimy, sikiio
TaKe TOPYILLIEHHS MPU3BENOo 10 5-TH Ta Oijblle He yerimHux ABTopu3saniit/Onepariit 3a Oyap-skoro [Inarixao0
kaptkoto Kienra B Binnosigaomy TCII, bank mae npaBo:
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- BiAMOBIATH y Bepudikalii 0yap-saxoi [InaTixuoil kaptku Kiienra y Takoro TCII mis npus’s3yBanus KapTku
3 METOI0 po3paxyHKiB 3 TakuM TCII;

- BiAMOBIIATH y ABTOpH3alii/3aidicHeHi onepanii 3a Oyap-sakoro [lnarixuoro kapTroro Kiienrta y takoro TCIL, B
TOMY YHCJIi MPH TOCTATHOCTI BJIACHUX/KPEIUTHUX KOIITIB JJIs IIPOBEACHHS TaKoi Omepariii;

- 3a0opoHHTH iHiNitoBaHHSA ABTOpH3arii/mpoBeaenns Oneparriit 3a Oyap-akoto [InarixkHoro kaptkoro Kiienra
Ha KopucTh Takoro TCII, B Tomy umcmi muisixoMm HagicnanHs noBimomienHs TCII, mo Moke BUKIIOYATH
(dopMyBaHHS OAATBIINX 3aIUTIB Ha MIpoBeAeHHs ABTOpH3aLii/Onepariii 3a Takoro KapTkoro.

- BiamoBuTH KiieHTy y mpoBeneHHi omepariii 3 BukopuctanHsaM [[maTikHOi KapTKH, a TaKoXK OJOKYBaTH IO
IInari>xxHoi KapTkm ©Oe3 momepemaHbOro moBiAOMIIeHHA KirieHTa 1 Ha BIacHHH pO3CYI, SIKIIO OIEeparlist
CyIlepeunTh BUMOTaM 3aKOHO/IaBCTBa Ta/ab0 Jloropopy Ta/ab0 B iHIIMX BUNaAKax Ha po3cys baHky.

8.4.39. ¥ pa3si BcranosinenHs KpeautHoro nimiTy/JIiMiTy, 3MiHIOBAaTH BCTaHOBIICHHH po3Mmip KpemuTHOTO
mimity/JlimiTy BignosigHO 10 yMOB JloroBopy.

8.4.40. HanpaBnsitu  Kitienty  BimoMocTi Npo BUKOHAHHS/HEHaNe)KHE BHKOHaHHS KiieHTOM cBOix
3000B’a3aHb 3a JloroBopoM, inmry ingopmanito, mos’sizany 3 JloroBopom, koMmepuiliHi mpomnosunii banky Ta
peKJIaMHI MaTepiaiad, a TaKoX 3IIACHIOBAaTH, 3 METOI0 NMPOBEACHHSI MAapKETHHTOBHX TOCIIKCHb, BUBUCHHS
MOMUTY Ha NOCIyry baHKy, IUIIXOM IpoBeaeHHs onuTyBaHHs KirienTa 3a jonoMororo MoOiIbHOTO 3aCTOCYHKY
«izibank», momITOBMX BiAMpaBieHb, ENEKTPOHHHUX 3ac00iB 3B 13Ky, MeCeHKEpiB Ha aapecH/HOMEpH
TenedoHiB, aJpecy eNeKTpoHHOI momTH, moBimomieHi Kiientom banky B 3asBi — MOTOBOpY Ha yKJIaJaHHS
JIoroBopy abo MobGinbHOMY 3acTOCyHKY «izibank» um ixmmM croco6om, ta KIlieHT HOromKyeThesi, 1o
HampaBJIeHHsT BKazaHoi iHQopmanii Ha azapecu/HoMepu TenedoHiB ToBigoMieHNX KitieHTOM/TIpoBeACHHS
onuTyBaHb, baHk Oye 3/MiHCHIOBATH SIK CAMOCTIIHO, TaK i3 3alTydeHHSIM KOHTPareHTiB (OrepaTopiB MOOUTEHOTO
3B’s13ky Tomo). [lpm mpomy KitieHT Hece Bci pu3WKw, IMOB’si3aHi 3 THM, [0 HampaBieHa bankoM iH(opmaris
CTaHe JIOCTYyITHA TPETIM 0CO0aM.

8.4.41. 3Bepratucs 3a iHdopmariero npo Kiienta Ta/abo HamaBatu iHdopmamiro npo Kiienta mo iHmmx
ocib/iammM ocobam, ski moB's3aHi 3 KilieHTOM pOaWHHWMH, OCOOMCTHMH, AIIOBHMH, TMpodeciiiHumu abo
IHIIMMH CTOCYHKaMU y comiajgbHOMy mo0OyTi KiieHTa.

8.4.42. TlonosutH nparo Kiienra BukopucroByBatu Kaprky abo Hagatu HoBy KapTky B pamkax [loroBopy
micns yCyHEHHS TpWYMHHM 3YNHHEHHS TIpaBa BUKOPHCTOBYBaTH KapTKy y BHIIagkax repeadadyeHux
3aKOHO/IaBCTBOM.

8.4.43. 3niiicaroBatn momatkoBy Imentudikamito Kiienta 3 BukopucranusM TexHosorii «3D  Secure/3D
Secure 2.0» (Ta iHIIUX TEXHOJOTIH, MO 3abe3medyroTh Oe3neKy 3MiCHEHHS IUIATeXiB), MpU 3AiMCHEHHI
KiienToM omaté TOBapiB Ta MOCIYr y Mepexi IHTepHET Ta 3 BHKOpPHCTaHHSAM MOOUIEHOTO 3aCTOCYHKY
«izibanky», 3 MeToro mizBHIEHHS Oe3meku npoBeaeHHS kKoxHOI Oneparii. B takomy Bunazaky, IneHtudikaris
Knienrta npu npoBenenni HuM Omneparii BigOyBaeThcs NUISIXOM HamnpasieHHs bankom SMS-moBigomiieHHsT Ha
®dinancoBuii Homep TenedoHy 3 manuMu OTP-napomto. OTP-mapons BukopucroByeTbes KiientoMm mim wac
nposeneHHs Takoi Omepamnii B Mepexi [HTepHeT, npu npoMy y pasi HeBipHoro BBoxy OTP-mapomro min gac
npoBenieHHs onHiel Onepatii yoTupy pas3u nocniis bank mae npaBo BiamoBuTH KitieHTY y TpoBeJeHHI Takoi
Onepauii Ta TumMuyacoBo 3abnokyBatu Kaprtky. Bipue BBemenns OTP-mapomio abo ABrentudikauis Kiienrta
3acobamu GiomeTpii MobinsHOro npucrporo Kiienta B MomeHT 3aificHenHs Onepauii 3 [InaTixkHOr0 KapTKOIO B
IaTepHeT npupiBHIOETHCS 10 Tianucy Kiienra, mo miaTBepaKye Woro 3roay Ha npoBelneHHs Onepartii.

8.4.44 . 3piiicHIOBaTH BIJICTE)KEHHSI TEOMNO3MIIIi/ Teonokamii (BU3HAYCHHs reorpadiqHoro po3TalryBaHH:)
MobinpHOTO Tenedony Kiienra B mepion mii [loroBopy 3 METOIO MOHITOPHUHTY IIAaXpaHChKUX, PHU3UKOBHX
0aHKIBCBKHX OTleparliid, a TAaKOX B paMKax MPOBEACHHs 3ax0JiB 3 moramieHHs 3aboproBanocti KiienTa nepen
bankom

8.4.45. ]Insa 3niiCHEHHS! KOHTPOJIO SIKOCTI OOCIIyrOBYBaHHSI Ha BJIACHUM PO3CYA BECTH 3alucC TeleGOHHUX
neperoBopiB 3 KitieHToM npu ioro 3BepHeHHi 10 OmnepamiiiHoro neHTpy «izibanky», abo iHmmx migpo3ainiB
banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky ngo KiieHta, a TakoX BHKOPHCTOBYBATH 3amKC JUIS
miATBEpHKEHHS (DaKTy TaKOTO 3BEPHEHHS.

8.4.46. BinmoBuTu Kiienty B HajiaHHi iHpopMarii npu #oro 3BepHeHHi 10 OnepauiiiHoro neHtpy «izibanky»
TenedoHOM B pasi HeycriniHoi Bepudikarii Ha migctasi Bepudikariiinux ganux ta/ado B pasi, skiio Kiienrt
tenedonye He 3 DiHaHCOBOTrO HOMEPY TeeOHY.

8.4.47.B intepecax Kiienta 3 wmeroro 3amoOiranHs 30uTkiB Kiienta Tta banky BHacmigok
HECAHKIIIOHOBAHOTO BUKOPHUCTaHHS MOOUIBHOrO 3acTocyHKy «izibank» Ta/a6o Kaptku TtperiMmu ocobamu
3MIHCHIOBATH OOMIH iH(OPMAIIIEO TIPO CIIOCOOKM BUMHEHHS IMAaXpalChKUX Ml B pamkax [LmatixHOi cucremu, a
TaKOX IepeaBaTy Ta pO3KpUBaTH iH(opMarito, o cTocyeTbes KimienTa, st KoH(iAeHIIHHOTO BUKOPUCTAHHS.

8.4.48. Binmosutu Kiienty B ob6cmyroByBansi [lorouHoro paxysnky / IIoTouHOro paxyHKy 3 IUIaTiKHOIO
KapTKOIO y BHITIAJIKaX, epea0adyeHnX 3aKOHOTaBCTBOM.
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8.4.49. BincTynuTH MOBHICTIO 00 YaCTKOBO CBOT IpaBa BUMOI'H 3a JIOrOBOPOM TPETii 0c00i, IPH LIbOMY:

- PpO3KpWBAaTH TaKii TpeTii 0coli, a TaKOX MOro areHTaM Ta IHIIMM YIOBHOBAKECHHM iM oco0am
HEOOXImHYy I 3MIMCHEHHS TaKoro BIiACTYIUICHHS iH(GOpMAIiio, B TOMY YHCII sSKa CKJIagae OaHKiBCBKY
taeMHHIIO, po KirieHTa, a Takok HagaBaTH TaKUM 0CO0aM BiJIOBIJHI JOKYMEHTH, y TOMY YHCIi 3asBy —
noroBip Ha ykinaganas Jlorosopy, [lyomiuny nponosumiro, IKBO Ta i nokymeHTH, moB’si3aHi 3 JloroBopom;

- HanpaBuTW/Bpyuntu KIli€eHTy y CTpOKH Ta y cmocib mepemdadeHi 3aKOHOJaBCTBOM MOBITOMIICHHS TIPO
BIJICTYIUICHHS, IO BiAOyJOCh (BKa3aBIIM B HHOMY HaWMEHYBaHHS 1 IUTaTDKHI PEKBI3UTH 0coOW, SKid
BiJICTYIIJICHI MIpaBa BUMOTH 3a J[oroBopoM, a Tako iHIIY iH(pOpMALilo, 0 BUMAraeThCsl 3aKOHOIABCTBOM) 13
BKa31BKOIO PaxyHKY sl 3AiHCHEHHs IUIaTeKiB BiIHOCHO BiACTYIUIGHMX NpaB BHUMOTH. Y IbOMY BHIAIKy
BUKOHaHHS KitieHTOM CBOiX TpomoBux 3000B’s3aHb 3 BIACTYIUIEHUX IpaB BUMOTH TOBHHHE 31HCHIOBATHCS
KrientoM Ha paxyHOK BkasaHoi baHkoMm ocoOu Ta B TOMYy MOpPSAKY, SiKi OyIyTh OrOBOpEHI y BiANOBiAHOMY
MTOBIJOMJICHHI,

KiienT nopyvae banky, y Bunaaky sxmo BignosigHo 1o [Ty6miunoi nponosumii Ta JIKBO npaBa Bumoru
3a JloroBopoM BincTyIieH (MOBHICTIO a00 9aCcTKOBO) TPETii 0c00i, CIUCYBATH TPOIIOB] KOIITH, IO HATXOAAThH
Ha [loTouHi paxyHKH, Ha KOPUCTb TPEThOi OCOOM, SIKid BiACTYIUICHI BHILEBKa3aHi MpaBa BUMOTH, aX 0
BukoHaHHS KiieHTOM cBOiX 3000B’s13aHb, Ha SIKMX 0a3yrOThCsl BIICTYIUIEHI mpaBa BUMorH. lIpu mpoMy Take
JOPYYEHHSI HE MOXe po3MIsiaaTucs sk ooMexxeHHs npasa banky Ha cnincanss 3 IloTounux paxyHkiB (y ToMy
YuCai B TOPSAKY Je0STOBOrO Tepeka3y) TpOMIOBHX KOIITIB y moramieHHs 3aboproBanocti KiieHta
oe3nocepennbo nepen bankom (3Bakaroun Ha Te, IO MpaBa BUMoru bankowm 3a JloroBopom Oynu BifcCTyIIIeHI
YaCTKOBO), CrMCaHHs KomTiB 3 [loTouHOTO paxyHKy B moramieHHS 3a0oproBaHoOCTi mepen bankom, y Oyap —
SKOMY pa3i Moske OyTH 31ilicHeHe baHkoM 10 BUKOHaHHS Aopy4deHHs KilieHTa BUKIIaZeHOTO BUIIE.

8.4.50.Y Bumanmky, nepen0daueHOMY 3aKOHOJABCTBOM, 3MIHUTH HOMep IloTOYHOro paxyHKy, 3aBYacHO
noBiomuBIm KiienTa po Taky 3MiHy depe3 Y3romKkeHi KaHaiu 3B’ sA3Ky Ta/a00 nmusixoM HampasieHHs Push —
MOB1TOMIICHHS Yepe3 MoOiTbHIH 3aCTOCYHOK «izibank» Ta/abo mUIsIXoM 3a3Ha4eHHS Mo Taki 3MiHu y Bunwmci,
110 HanpasiseTbes: KitienToBi B MoOinbHOMY 3acTocyHKY «izibanky.

8.4.51. 3piiicHIOBaTH BCTaHOBJICHHS JIIMITIB Ta MpoUenyp 3 oTpuMaHHs roTiBku 3 Kaprtku uepes [lnarixui
npucTpoi abo kacy baHky Ta 37ifiCHEeHHS Tepekas3iB/po3paxyHKiB y 0e3roTiBKOBii (opmi 3 BHKOPHUCTAHHSIM
Kaptku (3a ogny Omepariito, 32 ogHy 100y Tomo). [HdopMmallis mpo BCTaHOBJCHI JiMITH Oyjae JOBEACHA JI0
KiienTta Y3romkeHIMHU KaHaIaMu 3B°SI3Ky Y PO3YMHUI CTPOK, aje He Mi3Hille JaTH iX BBEACHHS.

8.4.52. 3niiicHioBatn nebetoBuil mepeka3d 3 IloTouHMX paxyHKiB, 1O BiIkpuTi B baHKy B morameHHS
3aboproBanocti mepen bankoMm Ta/abo TperiMu ocobOamH, SKi MAalOTh MPaBO BUKOPUCTOBYBATH MOOimbHUIA
3acTOCYHOK «izibank» mist mamamus mocayr Kiienty, Ta/abo 3mificHioBaTH ae0eToBMid Tiepekas 3 IToTouHMX
paxyHkiB abo 3 iHmmx paxyHkiB Kiienra, Bigkputux y banky, B mopsnky nependadeHomy B IlyOmiuniid
npono3unii Ta JKBO. Ilpn npomy, bankom He yTpuMyeThcs KOMiCiliHa BHHAropoja 3a Iepeka3 KOIITIB 3
[TorouHoro paxyHKy np# 31ilicHeHHi baHkoMm nebeToBOro nepexa3y Ha CBOKO KOPUCTD.

8.4.53. Bumaratu JOCTpOKOBOI'O MOBEPHEHHS 3a00proBaHOCTI 3a BciMa HassBHUMH y KilieHTa KpeTuTHUMU
HOCITyTaMH.

8.4.54. TligmucaHHSAM BiIMOBITHOT 3asBU-OTOBOPY Ha yKiIaganHs JloroBopy /3asBU-I0roBOpY PO HAJAaHHS
nociyr Kiient gopydae (Hamae npaBo) banky 3milicHioBatH n1e0eToBI mepekasu komTiB 3 Paxynkip Kiienra
(mebGetyBanHs paxyHKiB), mo Binkputi Kiienty B banky, 3a IlmatixHuM# iHCTpYKIisIMHA O(QOpPMICHUMH
bankowM, Ta B nopsinky JoroBipHOTo CFICaHHS CIIMCYBATH TPOIIOBI KOMITH 3 paxyHKiB KitieHTa, 110 BiIKpUTI B
banky, B mopsaky, mnepeadaueHomy JloroBopoM. Bumaratu HanmexxHoro BukoHaHHS KilieHTOM CBOiX
3000B’s13aHb, 10 nependadeni JIKBO, 3asBamu-10roBopaMu Npo HaJaHHS MOCHYT Ta/abo 3aKOHOJABCTBOM, a
TaKOX 3000B’s13aHb, IO € KOPECTIOHAYIOUMMHU 3 npaBamu banky, mo Bcranosneni AKBO, JloroBopamu mpo
HaJIaHHSI TOCITYT Ta/ab0 3aKOHO/IABCTBOM.

8.4.55. ¥V Bunanky Bumoru BkiaJHUKOM JOCTPOKOBOTO MOBepHEeHHsT Bknany (sixmo Jorosip GaHKiBCEKOTO
BKIIany (zmeno3utry) mependadae IOCTPOKOBE PO3TOPTHEHHs) ab0 MOro 4YacTHUHM, IepepaxyBaTH PO3MIp
NPOLIEHTIB HA CyMy, SIKa JOCTPOKOBO MOBEPTAETHCS, B MOPAAKY Ta Ha yMoBax, BuzHaueHux JKbO Ta 3asaBoro-
JIOTOBOPOM OaHKIBCHKOTO BKIaMy (eno3uty) uis (isuaHuX 0ci0, Ha mijcTaBi Kol Takuii Bkiax BHeCEHO.

8.4.56. IIpu upomy, y Bunaaky nopymesas ymos mim.8.1.4, nn.8.1.15 uporo posainy AKBO moxo naganus
BIZIMOBIAHMX AOKYMEHTIB Ta/abo indopmanii, bank mae npaBo BigmoBuTH KitieHTy y HanaHHi OyIb-IKHUX MOCITYT
3a JloroBopom.

8.4.57. 3niiicHioBatn aebeToBuii nepeka3 ([oropipHe crucanHs) komTiB 3 Paxynky (-iB) Kiienra y pasi
HaJXOKEHHS BiJ] IJIATHUKA IOBIOMIICHHA NP0 HEHAIE)KHUH IepeKa3 KOIITIB 3 PaxyHKy IUIaTHHKaA, 3
MOJIANTBINNM TTOBiTIoMIIeHHsIM KitieHTa Oynb-skuM oOpaHuM BaHKOM IUISXOM MPO Take MOBEPHEHHS KOIITIB 3a
IPUYMHY BIIKIMKAHHA [IepeKa3y IIaTHUKOM;

8.4.58. 3nilicHioBatn nebeToBuil mepekas ([loropipHe cnmcanHs) komTiB 3 Paxynky (-iB) Kiienrta y pasi
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HaIXO/DKCHHS Bix OaHKy iHimiaropa IlmaTikHOoi ormeparrii MoBiIOMIICHHS PO HEHAICKHUN Mepeka3 KOIITIB 3
paxyHKy IUIaTHHKA, 3 TOJAIBIITUM MoBimoMiIeHHsIM KitieHta Oyab-skuM oOpanuM baHKOM IUISIXOM MpPO Take
MIOBEPHEHHSI KOIITIB 32 MPUYMHHU BiAKIMKaHHA NepeKa3y MIIaTHUKOM;

8.4.59. 3akputu Paxynok Kiienra y Bumnankax, nepeadadeHux 3akoH01aBcTBOM Ta JJoropopoM. Ilpu mpomy,
bank He Mae mpaBa 3a 3asBoto Kirienrta 3akputn PaxyHOK, SKIIIO TPOIIOBI KOMITH, PO3MIIIEH] Ha BiAMOBITHOMY
paxyHKy, 3amMOpokeHi abo ¢iHaHCOBi omepawuii 3a BiAmoBiZHUM PaxyHKOM 3ynuHEHi BiANOBIAHO 1O
3aKOHOJAaBCTBA MPO 3aM00IraHHA Ta MPOTHIIIO Jieranizanii Ta/ado CaHKIIHOTO 3aKOHO/IaBCTBA;

8.4.60.Y pasi Bimkpurts [I0TOUHOTO paxyHKy 3 MIATIXHOK KapTKOK / [I0OTOYHOTO paxyHKY BiJIIMOBITHO JIO
Horosopy npr3ynuanuTH (326710KyBaTH) Mito KapTku y Oyab-aKoMy 3 IepelideHnX HIKYe BUTIAKIB:

-y pasi BUABICGHHS HEIUIATOCIPOMOXKHOCTI, HE3aKOHHOTO BHKOpHCTaHHs KapTku, HagaHHsA
HenocToBipHOi iH(opMmanii ado BuHUKHEHHS y baHKy mimo3pu 1mono 3arpo3d HE3aKOHHOTO BHUKOPHUCTaHHS
Kaprku Jlepkarenem, B TOMy 9HCIi y pa3i oTpuManHs iHpopmarii mpo 1ie Bix [InarixkHoi cuctemu;

-y pasi nopymenns Jepxarenem [Inarixxunoi Kaptku ymoB JIKBO Ta/abo 3asBu-moroBopy npo HagaHHS
HOCIIYT;

-y pasi menaganus Kmientom/[epkaTenem NOKyMeEHTIB, siki 3aTtpedye bank srimHo Jlorosopy; y pasi
BUHUKHEHHS HecankuionoBanoro osepapadty 3a I[loTouHHUM paxyHKOM 3 IUIATDKHOIO KapTKOK Ta/abo
npocTtpodeHoi 3aboproBanocti 3a KpemuTom B J1eHb BHHHKHEHHS, SKIIO IHIIOTO HE TependadeHo
HOPMAaTUBHUMU JOKyMeHTamu banka;

-y pa3i BuHMKHeHHs y banky mimozpu momo xommpowmeranii I[Tnatixnoi kapTku Ta /abo BTparu
iHAMBiAyanbHOI 00MiKOBOI iH(OpMALi, B TOMY 4YMCIi y pa3i oTpuMaHHs iHpopmanii npo ue Bix [lnatixHoi
cHUCcTeMH Ta/abo IHITHX OaHKIB;

- B IHIIKX BHUIAJKax, nependoadeHnx JJoroopom abo 3aKOHOIABCTBOM;

8.4.61. Y pasi BimkputTs [loTouHOTO paxyHKYy 3 IIaTiKHOIO KapTkoro/ [loTouHOTO paxyHKy BiAMOBIAHO IO
Horoeopy BimHOBuTH mito KapTkm, mo Oyma mpu3ynmuHEHa 3TiAHO TOJIOKEHb JoroBopy, y pasi yCyHEeHHS
0o0cTaBUHM, IO CTaJIa MMiICTABOIO JIIsl TAKOTO MPU3YITHHEHHS;

8.4.62.Y paszi Bigkpurts [loTOuHOTO paxyHKy 3 TUIaTIKHOIO KapTKoio / [loTogHOTO paXxyHKY BiIHOBiITHO J0
Horosopy anymroBaTH Ta/abo 3a06moKyBat KapTky y Oyap-sIKoMy 3 eperiueHuX HIKYe BUITA IKIB:

-y pasi HeorpumanHs [epxarenem Kaprtku micist 30iry 30 (TpuausATH) KaJeHAApHUX IHIB 3 JaTH
noganHs KiieHTom 3asBu mpo i oTpuManHs (B ToMmy 4mcii y pasi nepeodopmiienns [lnatixHol kapTku Ha
HOBHUH cTpoK ii) O6e3 noBepHeHHs KitieHTy BUHAropoau 3a ii opopmiieHHs (nepeodopmMiteHHs);

-y pasi orpumMaHHs Bix [epxkatens 3asBu/iHdopmariii mpo BTpary riatixHoro iHcTpymeHTy (Ilnarikuoi
KapTKH);

-y pa3i HeBukoHaHHs KiienToM 3000B’s13aHb, NepeabaueHnx JJoroBopoM Ta/ab0 BiAMOBITHOK 3asBOO-
JIOTOBOPOM TIPO HAJIaHHS MOCIIYT;

-y pasi, gkmo OyJb-sika 3 OOCTaBWH, 3a3HAYCHHX B NOJOKeHHsSX JloroBopy (KpiM BHHUKHEHHS
HecankuionoBanoro osepapadTy / mpoctpodeHoi 3aboproBanocti 3a KpemuTtom), He ycyHEHa MpOTIroM 5
(’siti) Pobounx HIB 3 1aTH ii BHSBJICHHS baHkoM;

- HaJAXO/DKEHHA JNaHWX 3 iHpopMarliero mpo HaMmipu KirieHTa Ha HeTTOBepHEHHS KOIITIB, KPaliKKH, BTPATH
IHIUBIyanpHOI 0011iKOBO1 iH(popMmariii, 3arpo3 3aBaanHs baHky 30UTKiB;

- Yy pa3i BHUABIGHHS HEIUIATOCIIPOMOXKHOCTi, HE3aKOHHOTO BHUKOpHCTaHHs KapTku, HaJaHHS
HesocToBipHOi iH(opMarii abo BuHUKHEHHs y BaHKy mijo3pu 1o/i0 3arpo3u HE3aKOHHOTO BHUKOPWUCTAHHS
Kaptku Jlepxatenem, B ToMy 4ncii y pasi oTpumaHHs iHpopmarii mpo 1e Bix [lnaTixaoi cucremu.

8.4.63.Y pasi Biakputta IloTouHOrO paxyHKy 3 miuaTtiHoi KapTKow/IloTouHOro paxyHKy BiIIOBIJHO 110
Horosopy mnipu 3nitichenni Kiienrom ITnatixHux omepaniii 3 BukopuctanHsM Kaptku y BamioTi (y BajoTi
PO3paxyHKiB 3 BiAMoBiiHOW [TnaTiKHOI CUCTEMOI0), sika BiAPI3HAETHCS BiJl BaOTH [10TOYHOTO paxyHKY 3
IUIaTDKHOIO KapTkoto, bank 3ailicHioe mepepaxyHok cymu 3a Omepauieto y Bamiotry IIoTOUHOro paxyHkKy 3
IUTATIKHOIO KapTKOIO 3a KypCOM, BCTAHOBJIEHHMM baHKOM Ta/ab0 KypcOM BCTaHOBJIEHUM MiKHAPOIHOO
IUIATIKHOK CHCTEMOIO Ha MOMEHT 3iificHeHHs Ormepariii o [ToroyHoMy paxyHKY 3 ILIATDKHOK KapTKO /
[lorouHOMY paxyHKy, 3 yTpUMaHHAM KoMiciiiHoi BuHaropoau 3rinHo Tapudis ta ymos JKBO. Ilpu upomy,
3a3HaYCHUH B LBOMY IIYHKTI KypC, Ta TMOPSAOK HOTO BH3HAYEHHS, BBAKAIOTHCA TAKWMH, IO Y3TOIKEHi
Kitienrom.

8.4.64.3niiicHioBatn  JloroBipHe cnucanHa (neOetoBuil mepekas 3a [lnaTikHUMH  IHCTPYKLISIMHU
odopmienumu bankom) 3 IloToyHOro paxyHky 3 IUIaTiXHOIO KapTKoro KirieHTa KOIITiB Ha CyMy NPOBEICHUX
Onepariii 3 BukopuctanHsMm Kaprtku, a takox [loroipHe criucanHs komriB 3 [lotounoro paxynky KiienTa
3rigHo 3 ymoamu Jlorosopy. Ilpu 3niticHenni Onepanii 3a [Torounnmu paxyHkamu / [IoTouHUMH paxyHKamHu 3
IUIATUDKHUMH KapTKaMu B MOpsAaky JlorosipHoro crnmcanHs baHK Takok Mae mpaBo cnucyBatd 3 IloTouHmx
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paxyHkiB / IIOTOYHHMX paxyHKIB 3 IUIATIKHOIO KapTKOK (B 3aJCKHOCTI Biff TOrO, 3 BHKOPHCTAHHSAM SIKOT'O
Paxynky 3miiicHoeTscst Oneparist) Kimienrta miaty 3a Hagaaas [locayr, mo HagaroTeCsa baHKOM BiITOBITHO 10
HoroBopy, B po3Mipi, 1m0 BH3Ha4YaeThbcs Tapudamu Ta BiAMOBiAHUME 3asBaMHU-JOTOBOpaMH MpPO HaJaHHSI
mociyr banky. Y BUIaAKy BiJICYTHOCTI Ha BiANMOBiMHOMY PaxyHKy cyMu KOIITIB, HEOOXiTHOI s 3MiHCHEHHS
omepariii Ta/abo omatu BuHaropoau baHky 3a 3miificHeHHs BiAMOBiMHOI omeparlii, baHk Mae paBo BiAMOBUTH
Knienty B 3pificHenHi Takoi omepauii 3a IloTounum paxyHkom/IIoTOYHHM paxyHKOM 3 BHKOPUCTAHHIM
[MnarixkHoi KapTku. baHk Takok Mae TpaBo 31ilicHIOBaTH [loroBipHE CriMcaHHs KOINTIB (eOeTOBUI nepekas 3a
IInari>xxanmu iHCTpYKUisiMu odopmiernmu baakowm) 3 [lotouHoro paxynky/IloTodHOro paxyHKY 3 IDIATIKHOO
KapTKoro/BkiagHoro (Zeno3uTHOro) paxyHKy KirieHTa y Bumaakax Ta TOPSAKY, NependadeHuX iHIIMMHA
ymoBamu J[oTOBOpY Ta 3aKOHOABCTBOM.

8.4.65. Ha yac BcTaHOBIIEHHS NMPABOMIPHOCTI Mepeka3y 3yNMUHSATH 3apaxyBaHHsS KOIITIB HA PaxyHOK y pasi
HAJXODKEHHS BiJl 6aHKY — iHIIIaTOpa MOBiJOMIICHHS PO HEHAJSKHUH nepekas KomrTiB Kirienry.

8.4.66.Y pasi BigkputTs [loToyHOoro paxyHky 3 miatixHoio kapTkoro /[loToyHOTrO paxyHKy BiIIOBiIHO A0
JloroBopy cnmcyBaTH MOMHJIKOBO I€pepaxoBaHi CyMH, MIOA0 AKuX KIIEHT € HEeHale)KHUM OTpUMYyBaueM, y
TOoMy uHcHi, sKmo KiieHT He MOBEepHYB Taky HEHAIEKHO OTPUMaHy CyMy. YKIAAaroud 3asBy-AOTOBIp MPO
HanaHHs nocayr KiienT nopydae banky mpoBonnTH Take CIIMCaHHS MOMHJIKOBO IepepaxoBaHuX baHKOM cyMm.

8.4.67. 3niiicHioBatH crincanHs 3 [loTouHOrO paxyHKy cyM 3a panimie 3fiiicHeHnMu Kiiearom Omnepauisimu
npotsiroM 45 (copoka m’sti) Pobounx nHIB Bif maTu npuiioMmy/peectparnii bankom mpomo3utii/3assu Kiienra
PO JOCTPOKOBE po3ipBaHHA J[oroBOpY, B TOMY 4HCIi B 4acTHHI oOctyroByBaHHa PaxyHky(-iB) abo 3aKkiHUeHHS
Crpoky aii Kaptku.

8.4.68.Y pa3i Bimkputrtsa I[loTOuHOTO paxyHKYy 3 IUIATDKHOIO KapTKOIO, BiAmoBigHO m0 JloroBopy He
KomrieHcyBaTH KimieHTy KomTH, sKi crimcaHi 3 bOTO PaXxyHKy BHACIiZOK HE3aKOHHOTO ab0 HEHAJIe)KHOTO, Ha
nymky KimienTta, BukopuctanHs KapTku, sKmo, 3a pe3yiabTaTaMH TNPOBEACHOrO0 bBaHKOM po3ciigyBaHHS
JIoBeeHo, mo aii uM Oe3misibHiCTh KilieHTa npu3BeNnM 10 BTPaTH IUIATIXKHOIO 1HCTPYMEHTY abo
IHaUBIAyanbpHOI 007iKOBOI iH(pOpMarii, posronomenss [1IHy/innuBinyansHoi 00mikoBoi iHpopMarii abo iHIIOq
iHpopMallii, sika Jae 3MOTy iHII[IIOBATH IUIATDKHY OMEPalil0 3 BUKOPUCTAHHIM IUIATKHOTO IHCTPYMEHTY, Ta
BCTaHOBJIEHO (akTh, BKazaHi B MyHKTI 14.5. migposniny «[lomituka banky momo BiAIIKOAyBaHHS BTpat
Kiienram Bing 3pilicHeHHS HecaHKIiOHOBaHWX omepamiin 3 IlmarixkHoro kaptkoro» YACTUHU 1L
YKIIAZAHHA JOI'OBOPIB TA HAJIAHHA ITOCIIYD ®I3MYHHUM OCOBAM B MEXAX ITPOEKTY
«izibank» IKBO.

8.4.69. [loctpokoBo po3ipBaT BiANOBiAHY 3asBY-A0TOBIp PO HAZAHHS MOCIYT B HOPSIKY, epeadadeHoMy
Horosopom.

8.4.70. ¥ pasi Bimkpurts [IoTouHOTrO paxyHKy 3 MIATIXXHOK KapTKoto / [I0TOYHOTO paxyHKY BiIMOBiTHO JI0
Horosopy Biamoutu Kinienty B Haganni Kpenurty ta/abo Bimmosutu Kiienty y BigkputTi [loTouHoro paxyHKy
3 MIaTiKHOI KapTkoto / [lorounoro paxyHky Ta odhopmieHHi KapTku, mpomoBkeHH1 CTPOKYy ii i, ohopMiIeHHS
Honatkogoi [Inatixkaoi KapTtku, BctaHoBneHni KpenutHoro niMity/JliMiTy 6e3 oOTpyHTYBaHHS IPUYUH TaKOTO
pillIeHHs, SKIIO TaKe BiAKPUTTA/OQOPMIICHHS/TPOIOBKEHHS/BCTAHOBJICHHS CYIEPeYUTh 3aKOHOJAaBCTBY abo
MO’K€ TIPU3BECTH JI0 (piHAHCOBUX 30MTKIB/TIOTipIICHHS iMiIpKy/peryTarii baHky.

8.4.71. Bumaratu JOCTPOKOBOT'O BUKOHAHHS 3000B’s13aHb KitieHTa 3a BiAMOBIHOIO 3asBOIO-A0TOBOPOM IIPO
HaJIaHHsI TOCTYT y BUTIAJIKaX Ta MOPSAKY nependoadyeHomy JJorosopom.

8.4.72.Y pazi 3zakpurrs Kimienrom IloTouHoro paxyHKy 3 IDIaTiXHOKO KapTkow/[loTodHOro paxyHKy
BignoBimHO 10 JloroBopy, Ha cBiif po3cyn BumycTuTH 1 HampaBuTu Kiienty [lnaTikHy KapTKy 3a Oynb-sKOIO
[ocnyroro banky, sika nie B banky Ha MoMeHT 3ailicHeHHs Bianpasku [Inatixkuoil kaptku Kiienrty. [Ipu npomy
npueaHanas Kirienra mo Bignosimuoi [locnyrn bBanky BifOyBaeTbcs Ha ymoOBax, BHU3HaYeHMX baHkoM y
BIJIMOBIAHUX CYNPOBITHUX IOKYMEHTaX, sIKi HaacuialoThes 3 [lmaTikHOIO KapTKO, 3 BpaxyBaHHSIM BHMOT
Horosopy.

8.4.73. bank mae mpaBo, a KiieHT moBimomiieHuii Ta Hajgae cBOIO 3ronay (mo3Bii) banky Ha 00poOKy
nepcoHanbHuX Janux KieHra, mo Bkmouae B cebe nii banky mo 300py, peectpauii, HaKONUYEHHIO,
30epiraHHio, aJanTyBaHHIO, 3MiHi, NOHOBJICHHIO, MOLIMPEHHIO (PO3MOBCIOKEHHIO, peajizamii, mepenaui),
BUKOPHUCTaHHIO, 3HEOCOOJICHHIO Ta 3HUIIECHHIO OY/Ib-SIKUX TIepCOHANBHUX JaHuX Kirienra.

8.4.74. O0pobka mepcoHanbHUX JaHWX KirieHTa 3aranbHOrO XapakTepy a0o Bpa3iMBUX (32 HAsSBHOCTI)
NEPCOHANBHUX JaHUX 3AIMCHIOIOTHCA AJIs 3a0e3MeueHHs BiJHOCHH y cdepl eKOHOMIYHUX, (iHAHCOBHUX MOCIYT
Ta CTpaxyBaHHs, BIAMOBiAHO a0 3akoHy Ykpainu «[Ipo OaHku i OaHKIBCBKY [isUTBHICTB», HOPMATHBHO-
npaBoBux akTiB HamioHansHoro 6anky Ykpainu ta [TonoxkeHHS ipo 0OpoOKy Ta 3aXHCT MEPCOHANBHUX JaHUX,
BonominbleM skux € AKHIOHEPHE TOBAPUCTBO «TACKOMBAHKY, 3aTBepmkeHOro pilieHHIM
[IpaBninasg banky.

8.4.75. Insa uineit JloroBopy KIIi€EHT MOTOMKYETHCS, 110 OOCAT MEPCOHAIBHUX MAaHHX BKIIOYAE OYIb-sKi
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BiIOMOCTI/iH(bopMallito, 110 T03BOJIAIOTH MpoBeAcHHs [neHTndikamii ¢gizuunoi ocodu ta Oynu HagaHi KiieaTom
BITHOCHO ce0Oe Ta/ab0 MICTAThCS y BHAAHUX Ha iM’s KimieHTa JOKyMeHTaX 4Yd MiANMCAHUX HUM JOKYMEHTaX.
Kpim toro, yknaganusam 3asiBH-I0TOBOPY Ipo HajaHHs nocayr KiieHT Hanae cBoro 3rony (103Bin) banky Ha Te,
I0:

- 00poOxa nepcoHanpHHUX naHux KiieHTa 3niicHIOEThcst BaHKOM BiZITIOBITHO 10 HACTYIHHX ITLICH:

- wHamanHsa Kienty Oyap-akux OaHKIBCHKUX/(PIHAHCOBUX/TUTATDKHUX TIOCIYT Ta TMOCIYr Yy cdepi
CTpaxyBaHHS;

- mnepenauy Kmienty indopmallii, ika MiCTUTD peKIaMHO-iHQOpMaliiiHuii xapakTep (B TOMY YHCII IOJ0
HOBUX Tociayr banky a0o iHmmx oci0) abo Oyab-sikoi iHIIO! iH(OpMari, 30kpeMa MpPo CTaH OY/b-SIKOTO
Paxynky Kiienra, Bigkputoro y banky abo mpo cran 3a0oproBaHocti Kiienta 3a Oyab-skoro 3asBoro-
JIOTOBOPOM TIPO HAJAHHS ITIOCIYT, YKJIaJeHO 3 baHkom, mursxom BiampaBieHHs bankom TekctoBoro SMS-
noBigomieHHs/Push-oBinomienns y MobOimsHOMY 3acTOCYHKY «izibank» Ha ®iHaHcOBHI HOMEp TenedoHY
Kitienta Ta/ab0 3acob0amMu MOMITOBOTO 3B’SI3KY M 1HIIUMU 3ac00aMu (B TOMY YHCIIi 3a IOTIOMOTOK) TPETiX 0Ci0
Ta JIOAATKOBHX 3aCc00iB iHPOpMyBaHHS, 30KpeMa uepe3 MeceHkepr), 00paHUMH Ha BIacHUU po3cyn baHky;

- TepeBipKH JAOCTOBIpHOCTI HamaHWX KIIiEHTOM MepcoHANbHUX IaHWX, B TOMY YHCII 3a JOIIOMOTOIO
MOCIYT IHIIHUX OCi0, Ta X BUKOPHUCTAHHS 1 MOMHUPEHHS B MIPOLleci 3MIHCHEHAS OyAb-IKHUX i, CIPIMOBAaHUX Ha
noraimeHHs: icHytouoi 3aboprosanocti KiieHTta 3a Oyap-sKOI 3asBOIO-IOrOBOPOM IPO HAJaHHS MOCIHYT,
yKJIaJieHoto 3 baHkowM;

- 3paificHeHHa bankoM iHmMUMX 1, mo He 3a00pOHEHI 3aKOHONABCTBOM Ta 0oOWMparoThCsi baHkoM Ha
BJIACHUH PO3CYL;

- TOpSAAOK BUKOPHCTAaHHS MEPCOHANIBHUX AaHuX KiieHTa Bu3HavaeThess baHKOM caMOCTiiHO Ha BlacHHN
PO3CyZl B KOXXHOMY OKPEMOMY BHIIJKy BimmoBimHO 10 IloyokeHHS mpo 0OpoOKYy Ta 3aXUCT MEPCOHAIBHUX
nanux, BosoauieiieM skux € AKIIIOHEPHE TOBAPUCTBO «TACKOMBAHKY, ta Britodae npaBo baHky
3miicHIOBaTH OyAb-iKi nii moa0 0OpOOKM IMUX JaHWX Ta MIOJO0 iX 3aXHCTy, a TaKOX il MO0 HaJaHHA
YaCTKOBOTO ab0 MTOBHOTO MpaBa 00poOKH MEPCOHATFHIX JAaHUX TPETIM ocobam, oOparnM baHkowm;

- TMOpSAAOK MOIIUPEHHS MEePCOHATBHUX JaHUX BHU3HAYAETHCS BaHKOM CaMOCTIHHO Ha BIACHUH po3Cyh 3
BpaxyBaHHSIM HOPM 3aKOHOJABCTBa Y cdepi OaHKIBCHKOI TAEMHHUIII Ta TAEMHUIII HaJlaBaya TUIATIXKHUX TOCIYT Ta
BKIItoUae Oynp-aki nii banky mono mepenadi Bimomocteit mpo KirieHta 3 0a3u mepcoHaNbHUX NaHUX TPETIM
ocobam, oOparnM baHkoM;

- TMOPSAAOK JOCTYIY 1O TEePCOHATBHHX JIAHUX TPETiX 0cCi0, B TOMY YHUCIi HaJaHHS IM Y4acTKOBOTO a0o
MOBHOTO TpaBa OOpOOKW IHMX JaHUX Ta/abo mepenady TakWX JAaHMX BU3HAYa€Thesi baHkoM camocTiiiHO Ha
BJIACHHMI PO3CYJ, B TOMY YHCJI 3 METOIO MEPEBIPKH JAOCTOBIPHOCTI HajaHux KIIIEHTOM MEPCOHATBHUX JTAHUX
Ta/ab0 KOHTAaKTHHUX JaHUX, U1 3aXHCTY iHTepeciB baHKy, 30kpema, ajie He BUKIIIOYHO, Y BUIIAKy 3BEPHEHHS JI0
CyJy, y BHIIQJIKY BiacTyruieHHs: bankoMm mpaBa Bumoru 3a JloroBopom, Toro. Ilpu nipomy, KimieHT yknanaHasm
3asBH-IOTOBOPY MPO HAJaHHS TIOCHYT Hajgae baHKy CBOIO 3roJy Ha mepenady Ta JOCTYyNl JO CBOIX
MEPCOHANLHUX JIAHUX TPETiM ocobam (omepaTropamM MOOIIBHOTO Ta/ab0 MOMTOBOTO 3B’S3KY), 10 BU3HAYAOTHCS
bankom camocrtiiiHo, ipu yomy KitieHT minTBepIuKye, o Taka Iepeaada MepcoHaNbHUX JaHUX He MOoTpeldye
MOJJAITBIIIOTO OKPEMOTO MOoBioMIIeHHs KitieHTa mpo Taki 1ii (nepeaady) Oyab-KuM criocoOOM, B TOMY YHUCIT 1
IIIIXOM ITUCEMOBOTO TTOBIJOMIICHHSI.

Ilopsinok otpuMaHnHs, 00poOka Ta mepegada MepcOHANBPHUX HaHux KirieHTa Ta TpeTix ocid y mporeci
YKJIaJiaHHs, BAKOHAHHS Ta TPUIMMHEHHS BiAMOBIIHOI 3asBH-IOrOBOPY MPO HAJaHHS MOCIYT IIOJIO0 CIIOKUBYOTO
KpeINTYBaHHS BU3HAYAETHCS BIIMOBITHO 10 BUMOT 3aKoHy YKpainu «IIpo croxuBue KpeauTyBaHHI».

3a3HayeHa y upoMy myHKTi JloroBopy 3roma (mo3Bin) Kiienta € 0e3ymMoBHOIO, O€3BIIKIMYHOIO 1 HE
oOMexxeHa CTPOKOM Jii, KpiM BHIIQJIKIB OTPHMaHHs, OOpOOKH Ta Tepenadi mepcoHaNbHUX JaHuxX KimieHTa Ta
TpeTiX 0ci0 BiIMOBIHO 10 BUMOT 3akoHy Ykpainu «[Ipo criokuBYe KpeIuTYBaHHS».

8.4.76. bank Mae mpaBo 3anMTyBaTH Ta HagaBaTu iHpopmawiro npo KirieHnTa, ioro KpeauTHy icToOpito Ta Horo
Ooprosi 3000B’sa3aHHs mepen bankom B 00cs3i, mo mnepeabaueHuii 3akoHoM Ykpainu «IIpo opranizamito
dbopMyBaHHS Ta 00Iry KPEIUTHHX ICTOPii», 3 METOI (OPMYBaHHS Ta BEACHHS HOT0 KPEAUTHOI 1CTOPIi SIK
cyO'exta kpemmtHOi ictopii no BKI, ywacHmkom sikux € bank, a Takok iHIIEM ocobam, 3riHO 3
3aKOHOJABCTBOM.

8.4.77. bank mae mpaBo 3AIHCHUTH BIACTYIICHHS IpaBa BUMOIM 3a BIIIOBIIHOIO 3asBOIO-I0IOBOPOM IIPO
HaJaHHS MOCIYT TPETiit 0co01 BIAMOBIIHO 0 BUMOT 3aKOHOIABCTBA 0€3 J0JaTKOBOI'O HOI'0/DKEHHS YMOB TaKOTO
BifgctyruienHs 3 Kiienrom (6e3 3rogu Kiienrta). Ilpo 3mificHenHs 3a3HadeHux A KiieHT MOBiIOMITSETHCS
bankom y mamnepoBiii Ta/abo eneKTpOoHHIA (GOpMi BIJMOBIAHO /10 YMOB J[OroBopy, BUMOT 3aKOHOJIaBCTBA,
30kpeMa 3akoHy YkpaiHu «[Ipo crmoxkuBye KpeauTyBaHHs». BaHK Mae MpaBo TeEpEBIpSITH JOCTOBIPHICTH
HazaHux KiieHTOM mepcoHanbHUX JaHUX Ta/a00 KOHTAKTHUX AAHUX, B TOMY YHCIIi 3 BUKOPUCTAHHSIM IMOCTYT
IHIIMX ONepaTopiB, a TAKOXX BHUKOPHCTOBYBAaTH iH(OpMalilo MpO HEBUKOHAHHI Ta/a00 HEHANEKHO BUKOHAHHI
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3000B’s13aHHA 3a JloroBopoM Ta/ab0 BiAMOBIAHOIO 3asBOIO-IOTOBOPOM IIPO HAJAHHS ITOCIYr IPU PO
MATaHb PO HaTaHHS iHMHX ocyT KilieHTy Ta yKiIaJgaHHI HOBUX 3asiB-IOTOBOPIB PO HAAAHHS TOCTYT.

8.4.78. Yknananusam 3asiBH-I0TOBOPY MPO HamAaHHS NOCHyr KIT€HT TakoX MiATBEPIKYE CBOE O3HAHOMIICHHS
y manepoBiii abo eNeKTpoHHiH (opmi 3i CBOIMU TpaBaMHU SK CyO’€KTa NMEPCOHATBHUX IAaHWUX, BH3HAUCHUMH
3akoHOM Ykpainu «IIpo 3aXHCT MEpCOHANBHUX JAaHUX», METOI0 300py AaHUX Ta 0CO0aMH, SIKUM HEepPEeNaroThCs
Horo mepcoHanbHi AaHi, CKJIAJO0M Ta 3MiCTOM 3i0paHUX NEPCOHANBHUX AaHUX, @ TAKOXK 3 THM (DaKTOM, IO HOTO
MepCOHANBHI JaHi BKIIOYEHi 0 0a3y MepcoHaNbHUX AaHuX «KiieHTn», BIaCHUKOM sKOi € baHk Ta, y 3B 513Ky 3
M, KitieHT He moTpelye moJanbIIoro OKPeMOro MICEMOBOTO MTOBIIOMIIEHHS TIPO 3a3HA4eHi y I[bOMY ITYHKTI
Horosopy xii barky.

8.4.79. Yknananusam 3asiBH-I0TOBOPY Npo HagaHHs mociyr KiieHT Hagae 3rofy Ha oTpuMaHHA Bin Banky
pekiaMHOil Ta iHMmOI iH(OpMarii, TededoHHNX M3BIiHKIB, SMS, MMS-noBinomiens, Push-moBimomMiaeHs, au
iHhopMyBaHHS y Oyap-sIKUH 1HIIHH cITOciO, 30KpeMa y MeceHpKepax, PO HOBHHH, aKIlii, MPOITO3UIIi] MOCIyYT,
ki HoMy HamaroTbes. KIieHT Moke BiIMOBUTHCS Bil OTpUMaHHS pEKIaMHHX MaTepianiB 3acobamu
JUCTaHIIMHOTO eIEKTPOHHOTO 00CTyroByBanHss CUCTEMH TUCTAHIIHHOTO 00CITyTOBYBaHHSI.

8.4.80. IIpu npomMy, 3amuT Ta HajgaHHs iHPOpMAIi BiAMOBiMHO A0 nonepenHix myHKTiB JIKBO BBaxkaeThcst
3aificnenumu 3a 3rojoto Kmienta. KiieHnt Takoxk Hamae srogy banky Ha poskputrs bankoM TpetiM ocobam
BiNOBiTHO 0 JloroBopy Ta 3akOHOJABCTBa iH(pOpMaIlii, ika MiCTUTh OaHKIBChKY TaeMHUIIO KitienTa Ta/abo
TAaEMHUIIO HaJaBada IDIATDKHUX TOCTYT. 3acTepexeHHs, 3a3HadeHe B mpoMmy myHKTI JIKBO BBakaerbcs
nuchMoBHM J1103BoNIoM KirieHta banky Ha poskputrts iHGoOpMarii, sSka MIiCTUTh OaHKIBCHKY TAa€MHUINO, Y
po3yminHi 3akony Ykpainu «llpo OaHku i OaHKIBCBKY [isUIBHICTB», Ha PO3KPUTTS iHQopMarii mpo ocoly
(Kiienra) y posyminai 3akoHy Ykpainu «lIpo iHopmairo», a Takox iHpopmarrii, 0 CTAHOBUTH TAEMHUITIO
HaJaBaya IIATDKHAX MOCIYT Y po3yMiHHI 3akoHy Ykpaiau «IIpo miatikHi mocayrmy.

8.4.81. bank Mae mpaBo HampaBUTH BiANMOBiAHY iHGopmamito 1o KpemutHoro peectpy HBY, y pasi
HenoBepHeHHs1 Kiientom / Tlozndansankom Kpeauty B cTpok, oOymoBieHuii JJoroBopoM, abo HEHAIEKHOTO
BUKOHAHH 1HIIMX YMOB J[oroBopy.

8.4.82. Y pasi Binkpurts [loTrouHOro paxyHKy 3 MiaTixHOIO KapTkoto / [ToTouyHOro paxyHKy BiAIIOBiIHO 10
Horoeopy B iHTepecax KiieHta 3 Meroro 3amoOiranHs 30uTkiB Kiienta Ta BaHky BHAcHiok HEHAJIEKHOIO
BukopucTanHs Kaptkm TperiMu ocobamu 3pilicHoBaTH OOMiIH iH(oOpMaIli€l0 Mpo crocoOu 37ilicCHeHHS
maxpaicbkux Oiii B mexax MIIC, a Takox mepenaBaTH i po3KpuBaTd iH(OpMAIif0, 0 Ma€ BiTHOIIEHHS 10
Kunienra, ans xoHQigeHIiHOrO BUKOpUCTaHHs. YKiaaanHsaMm 3asiBu-JloroBopy mpo Hajgans nociyr KimieHt
Hajae banky 0e3yMOBHY Ta 0e3BiKIMYHY MMCHMOBY 3r0Jly Ha HaJaHHS Takoi iHpopmarlii.

8.4.83. bank mae mpaBo Ha BIIacHUI po3cy i 6e3 nomnepeqaporo mosigominenns Kiienra Bigmosutu KitieHTy
B MoxxmBocTi nipuB’s3ku Kaprku Kiienta o Oyap-sKux pecypciB, cepBiciB 4m miatdopm, ski bank BBakae
MiJ03piIMMH 200 TaKWMH, 110 MOXYTh HECTH IOTCHINMHI PU3UKU Juis Oe3rneku yis komrtie Kiienra 4w
penyranii banky. Takox bank mae mpaBo oOMexutn abo 3abopoHuTH TpHB 3Ky KapTkm 3 iHIIHX
0OI'pyHTOBaHUX HPUYMH BiMOBITHO 10 BHYTPILIHBOI MOJIITHKY Oe3neku banky abo 3akoHoIaBCTBa YKpaiHH.

8.4.84.Y Bumagky HEBUKOHAHHS a00 HECBOEYACHOTO BUKOHaHHsS KiieHTOM Oy/b-sSKOro i3 3000B’s3aHb,
nepenoadeHnx JloroBopom, abo y pasi 3akiHUeHHS TEPMIHIB JOKYMEHTAIBHO MiATBEPIPKEHOTO 3aKOHHOTO
nepeOyBanHs Kiienta Ha Ttepuropii VYkpainm abo y pa3i nopymenHs KiieHTom mnependaueHoro
3aKOHOJABCTBOM TOPSIKY peecTparii Horo imeHTH(IKalliHHUX JOKYMEHTIB, baHKk Mae mpaBoO MPUITHUHUTH
obcayroByBanHs Kiienra, monepeausinu npo 1e Kiienra y mucbMoBiii opmi abo SMS-nosinomienusm/ Push-
MOBIJOMJICHHSIM 13 3a3HAYCHHSM KOHKPETHOI JaTH NPHUIKMHEHHS OOCIYroByBaHHS. 3 JaTH HPUIHHEHHS
obciyropyBanHss bank npunmasie 3xpiicHenHst Omepaniiii 3 3apaxyBaHHsA KomTiB Ha [lorouHwii paxyHOK /
[Morounmii paxyHOK 3 IUIATDKHOIO KapTKOK Ta HapaxyBaHHS IPOILEHTIB Ha 3aJHIIOK KOIITIB (SKIIO ix
HapaxyBaHHs OyJo nepeadaueHo ymoBamu BianosigHoi [lociyru banky ta Tapudamu).

8.4.85. HagaBatu Kuienty iHdpopmanito mpo cran Horo [lorouHoro paxynky / IloTouHoro paxyHky 3
TUTATIKHOK KapTKow /BKiajgHoro (JIEMO3WTHOTO) paxyHKy y pasi Horo 3BepHEHHs 70 OnepariifHoro meHTpy
BUKJIIOUHO Tricnsi BcraHOBeHHS (Imentndikanii) ocoou Kiienrta, npu upomy, bank Ta Horo mpamiBHUKH He
HECYTh HIifKOi BiJNOBiZaJbHOCTI 32 MOXJIMBI HACHiIKM HaJaHHA Takoi iHQopmamii 3a TenepoHOM Ta He
BIJIMIOBI/IalOTh 32 MOJKJIMBI HACJIJKKM HEHAJEKHOTO BUKOPHCTAHHS 1ACHTUQIKAMIMHUX MaHUX I1HIIAMH, HIXK
Kuient, ocobamu.

8.4.86.Y Bumanky yknaaeHHs 3asBH-IOTOBOPY OaHKIBCBKOIO BKJIaAy (IEMO3UTY) 3MIiHIOBAaTH [il0dy
NPOIIEHTY CTaBKy 3a BkiajgoMm y mopsnky, nepeabadeHomy JIKBO Ta ymoBaMu BifoBiHOI 3asBU-IOT0OBOPY
0aHKIBCHKOI'0 BKJIaay (IEMO3uTy).

8.4.87. OrpumyBaTH BUHaropoay 3a Hagany Bumucky 3a Paxynkowm 3rigno Tapudis banky.

8.4.88.He BuxonyBatm Omepauii, ininiioBani JloBipeamMu ocobamm KiieHTa Ta/abo He BHKOHYBaTH
3aroBialbHEe PO3MOPsIHKEeHHs, HagaHe KimenToM BianoBiaHo 10 yMoB JloroBopy, sikiio Taki aii Kiienra/banky
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He TiepenbadeHi ymoBaMu BinmoBigaux Ilocayr baHky.

8.4.89. VY pasi 6e3roTiBKOBOro rnepepaxyBaHHs komTiB 3 Paxynky Kmient abo [loBipena ocoba mozae a0
Banky IlnaTixkHi iHCTPYKLIil 3TiAHO 3 3aKOHOJABCTBOM. 3a MepeKa3amH, M0 HiAJsraoTh BATIOTHOMY KOHTPOJIIO
3 Ooky baHKy sk areHTa BaJIOTHOTO KOHTpOJIIO 3TiHO 3 BUMOTaMH 3aKOHOAABCTBA, baHK Mae mpaBo He
BUKOHYBaTH NpuitHATY [lmarixuy iHCTpyKIito (mopydenns) Kiienra//loipeHoi ocobu y pasi HEBiAMOBITHOCTI
HajaHux JlepkareneM NEepBHHHUX JAOKYMEHTIB, MHiATBEP/DKYIOUMX METy IepeKa3y KOIITIB Ta JpKepena
MOXO/PKEHHS TOTIBKOBMX KOILUTIB BUMOTaM 3aKOHOJABCTBA, NEPEBHUILCHHA CyMH IEpeKa3y JO3BOJICHIH cymi
nepepaxyBaHHS TOIIO.

8.4.90. bank abo HoBwii kpeautop Mae mpaBo 3anydatd KoJIEKTOPCHKI KOMIIAHIl IO BpETyIIOBaHHS
npocTpoueHoi 3a00proBaHoCTi, 10 BUHHKIA y 3B’SI3KY 3 HEBUKOHaHHSAM KiieHTOM cBOiX 3000B’s3aHb Iepex
Bbankowm 3a JloroBopom.

8.4.91.3BepraTucs [0 TpeTix 0ci0, B3aeMomis 3 SAKUMHU IepembadeHa B mignucadii Kmientom 3assi-
JIOroBOpi Ha ykiagaHHs JloroBopy/3asBOO-IOroBOpoM Mpo OGOPMIICHHS «izi PO3CTPOUKM»/«izZi orara
4acTHHAMMU»/3asBOI0-IOTOBOPOM PO HATAHHS MOCIYTH «iZi TPOIIIi»/3assBOK0-I0r0BOPOM TIPO HAJIAHHS TTOCIYTH
«izi pedinadcy, BignosimHoMy JloroBopi mpo HaJaHHS MOCIYT, 200 IHIIOMY JOKYMEHTI BCTaHOBIEHOI baHKkoM
dopMH, y IOPAIKY Ta HA yMOBax, epe10auyeHuX 3aKOHOAaBCTBOM Ta JloroBopom, 3 METOI0 iHPOpPMyBaHHS PO
HeoOXiHICTh BUKOHaHHS KitieHTOM 3000B’s3aHb 3 MOBEPHEHHS KPEAUTHOI 3a00pProBaHOCTI, II0 BHHUKIA B
Mexax KpemutHoro mimity Ta/abo JlimiTy mocmyrm «izi po3cTpodka» Ta/abo «izi oIuiaTa 4aCTHHaAMK», 3a
Kpemurom «izi rpormi» abo 3a Kpenutom «izi pedinancy.

8.4.92. TloBimoMIsATH TIpENCTABHUKAM, CMAAKOEMIISIM, MOPYUUTENSAM, TPETIM 0CO0aM, B3aEMOJIA 3 SKUMH
nependOadeHa B mignucanid KiieHtom 3asBi-moroBopi Ha ykmamanHa JloroBopy/3asBi-moroBopi  mpo
obOpMIICHHST «izi PO3CTPOUKM»/«iZi oOIIaTta dYaCTHHAMK»/3asiBi-IOrOBOpPI MPO HAMaHHS TOCIYTH «izi
rpoiii»/3asBi-qoroBopi Mpo HaJaHHS MOCIYTH «izi pedinancy/JloroBopi mpo HajaHHA MOCTYr, abo iHIIOMY
JOKyMeHTi BctaHoBieHoi bankom ¢dopmu, iHpopmauito npo ykinaaeHHs Kiientom JloroBopy B 4YacTuHi
BcTaHOBNeHHS KpenautHoro miMity Ta/abo 3asBH-T0TOBOPY HA OQOPMIIEHHS «iZi PO3CTPOYKIY/3asiBU-IOTOBOPY
npo opOpMIICHHS «iZi OIIaTa YaCTUHAMI»/3asiBU-I0TOBOPY MPO HAJaHHS MOCIYTH «izi rpoli»/3asBi-I0roBopi
PO HaJaHHS MOCIYTH «izi pediHaHc», IX YMOBH, CTaH BUKOHAHHSI, HASBHICTh POCTPOYEHOI 3a00pPTrOBaHOCTI Ta
il po3mip, 3 ypaxyBaHHSIM BHMOT 3aKOHOJJABCTBA.

8.4.93.Y Bumnanky pomymieHHs KiieHTOM mpocTpodYeHHsS BUKOHAHHS 3000B’s3aHb 3a Kpemurtom, mo OyB
HajaHuii B Mexkax KpeautHoro nimiTy Ta/abo JIiMiTY MOCITYTH «iZi pO3CTpOUKa»/«izi omjara yacThHaMmn», abo
3a Kpemurom «izi rpomri», abo 3a Kpemurom «izi pedinanc» mepemaBaTH iH(GOpPMAII0 TPO MPOCTPOUEHY
3a00proBaHiCTh OMM3BKUM POJUYaM, 30KpeMa iH(QOpMaIlito PO PO3Mip MPOCTPOUCHOT 3a00proBaHOCTI (PO3MIp
Kpenuty, mpouenTn 3a kopucTyBaHHS KpeanToMm, po3Mip Kowmicii Ta I1HIIMX TUIaTEXiB, MOB’S3aHUX 3
OTpUMaHHsIM, 0OCIYTrOBYBaHHSM 1 MoBepHeHH:IM Kpenuty), po3mip HeycToiiku (mrpady) Ta iHIIMX TUIATEXKIB,
IO CTATYIOTHCS MPH HEBUKOHAHHI 3000B’s3aHHs 32 Kpeamrom BigmosimHo mo JoroBopy abo BiAMOBiAHO 10
3aKOHOJIaBCTBA.

8.4.94. bank mae npaBo HazmaBatu KiienTy iHdopMallito, sika MICTUTh PEKIIaMHO-1HPOPMAIIHHNN XapaKTep
(B TOMy umcii OO HOBUX Ta Aitloynx mnociayr banky Ta iHmy indopmauniro), Y3ro[pkeHUMH KaHalaMH
3B’513Ky/KaHaJlaM{ JTUCTaHLIHOTO eNeKTPOHHOrO 00CyroByBaHHS CHUCTEMH JUCTAHIIHHOTO OOCIYrOBYBaHHS,
npu upoMmy KiieHT moromkyerbcs 3 THM, IO po3yMmie Ta mpuiiMae Ha cebe BCi pH3HKH, IMOB'SI3aHi i3
HanpaByieHHssM bankoMm Takoi iHdopMmarii B eneKTpoHHiH (opMmi, Ta MOro/KyeThCsl 3 THM, MO baHk He Hece
BiJIMOBIIaIbHICT 32 HEMOXKIUBICTH oTpuMaHHA KitieHTOM Takoi iH(opmarii y pa3i HagaHHS HEJOCTOBIPHUX
JIAaHUX I0JI0 OTPUMYyBaua Takoi iH(opmarii Ta/abo BiacyTHOCTI y KitieHTa TeXHIYHMX Ta/a00 TEXHOJIOITYHHX
MOXXJIMBOCTEH OTpuMaHHA iHGopMalii VY3ro[pkeHHMMH KaHajlaMH 3B SI3Ky/KaHaJlaMd  JTUCTAHIIKHOTO
€JIEKTPOHHOT0 00CIyropyBaHHsa CUCTEMH TUCTAHLIIHOTO 00CITyTOBYBaHHS.

8.4.95. OrpumyBaTH KOMICiliHy BHHAaropoay 3a oOciayroByBaHHA IloTOYHOrO paxyHKy 3 IUIATDKHOIO
KapTKOIO, B TOMY 4HCIi, skiio B Kiienta Hemae mitounx ITnatiKHUX KapToK BUIynieHHX 10 [loTo4yHOrO
paxyHKy, 3rizHo ymoB BinnosigHoi Ilociyru banky ta Tapudis.

8.4.96. bank mMae mpaBo 3MIHUTH MakeT Hocayr banky/TapuHuil MiaH/mepenik Mocayr, MO HAJaloThCs 3a
ITociyroro banky y pa3i HECIUIaTH CBOE€YACHO Ta B MOBHOMY 00cs3i KiieHTOM KoMicCii 3a 00CIyroByBaHHS
bankom abo iHmwMX miat/komiciid, nepenbavenux [locnyramu banky.

8.4.97. bank Mo>ke mpuiiMaTH PILLIEHHS PO BIAIIKOTYBaHHS 3a PaxyHOK BJIACHUX KOIITIB baHky BTpar Bix
HeHanexxHux Ornepaniii y BHIIQJKY HEMOMIJIMBOCTI OCKapyKeHHs Takux Ormnepaniii 3a YMHHUMH TpaBUJIAMH
[MnarixHUX cuCcTeM, y BIMMNOBITHOCTI MO unHHOTO y banky «[lopsaky BimmkonysaHHs KiieHtam BTpart Bif
HECAaHKLIOHOBAHUX OIepauiil 3 eleKTPOHHUMH IuaThKHUME 3acobamu, emitoBannMu AT «TACKOMBAHKY,
32 YMOBH SIKIIO B XOJi MPOBEACHOTO PO3CIiAyBaHHS HE BCTAHOBIEHO, IO Oyb-sKi Jii abo Oe3MisuThbHICTH
Hepxatens ado Kiienta npussenu no Brpatu IlmatixkHoi kaptku, posrosoineHus [1IHy, OTP-mapoimis, abo
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iHII01 iH(pOopMaIii, sKa ga€ 3Mory iHiritoBatu [maTixHy onepariio, B TOMY YHCII peKBi3uTiB [1aTiKHOT KapTKH
Ut 3aiicHeHHs Omepariid 3a moromMoror Ttenedony, mepexi [HTepHer, momiToro (0e3 3YUTYBaHHS JaHUX
MarHiTHOI CMyTH, KOHTakTHOTO a00 Oe3KOHTaKTHOro duimy), abo iHmi oOCTaBMHH, K 3a3Ha4eHO B M. 14.5.
migpo3airy «llomitnka bamky mromo BimmikogyBaHHS BTpaT KirieHTam Bim 37iHCHEHHS HECAHKITIOHOBAHHX
onepauiii 3 [Inarixuoro kaprkoro» HACTHUHU II. YKIIAJJAHHA JOI'OBOPIB TA HAAAHHSA ITOCIIYT
OI3MYHUM OCOBAM B MEXAX ITPOEKTY «izibank» JIKBO.

8.4.98. Buocutu 3minu 10 6a3u ganux banky mono @inancosoro Homepy tenedony KiieHnra npu 3BepHEHHI
no bamky ¢isumuHOi 0COOM 3 aHANOTIYHMM HOMEpPOM Tene]oHy, MUITXOM BUAAJNEHHS HOMepa TenedoHy 3
obmikoBoro 3amucy panime ineHTudikoBanoro Kiienra. [Ipu 3mini @inancoBoro Homepy tenedony Kiienra
bank Onokye MoOxnuBiCTH paHime ineHTudikoBanoro Kiienra 3pilicHroBatn Oyap sKi  omepamii 3
BUKOPHUCTAHHIM LOTO HOMEPY.

8.4.99. /lns pi3HMX el (MOBIJOMIICHHS PO 3MiHy Tapu@iB, akTHBAIIis JOJAATKOBHUX TOCIYT, aKTyali3allis
KOHTAKTHHUX JaHHWX, 3MiHa yMOB JloroBopy, iHpopMyBaHHS Mpo po3mip 3aboproBaHocTi 3a Kpemutom, mpo
akuii, MO MNpOBOIATECS baHKOM, TPOBEICHHS OINUTYBaHHA MpPO SIKICTh OOCITYroBYBaHHSA, AWCTaHLINHHE
o0cyroByBaHHs, O(QOPMIICHHS TUIATDKHUX TOKYMEHTIB 1 T. A., B TOMY YHCIi OTpuMaHHA 3rogu Kiienta Ha
BUIIICBKA3aHI [ii) BCTAHOBUTH KOHTAKT 3 KIliEHTOM, BHKOPHCTOBYIOUM Oy/b-sKi Y3TOKEHI KaHAIH
3B'3KY/KaHAIN AWCTAHLIAHOTO EJNEKTPOHHOrO 0O0cIyroByBaHHs CHCTEMHU IUCTAHIIHHOTO OOCIYroBYBaHHS.
baHk Mae paBoO BCTaHOBIIOBATH KOHTAKT 3 KiTieHTOM Ha MOCTIiiiHIi OCHOBI.

Mexani3m oTpuMaHHA 3roau Bix KimieHTa 3a 10OIOMOTOr0 aBTOpH3AIlii 3a JOTIOMOT0r0 MOOLTBHOTO TenehoHy
Ta 3a HEOOXIHOCTI HOro 3acTOCyBaHHS 3rigHO 3 ymMoBamu JloroBopy OTP-maposist HacTymHuUI:

1. baak renepye OTP-mapons i Bimmpasimsie ¥oro KimieHTy 3 3a3HaueHHsM iH(opmarii, ska Oyme HUM
T ATBePHKYBATHCS.

2. V¥ pa3i 3rogu Kiient nepenae otpumannit OTP-napons banky nmisixom BBECHHS y BiAMOBITHOMY PSAKY
BUKOPUCTOBYBAHOT'O CEPBICY.

3. V pazi sxkmo dinaHcoBUI HOMep TenedoHy 3apeecTpoBaHHN 1 30iraeTscsi 3 HOMepoM(-amu) TeneoHy
Kuienra, BBaxkaeTbes, mo KimieHnT npuiiHss 3anpornoHoBaHi ymMoBu. Ctoponu Bu3HatoTh OTP-mapons npoctum
enekTpoHHuM mianucom Kitienra.
4.Ilpu 3pgificHenni llmaTikHMX omeparii B CHUCTeMax IUCTAHIIWHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS -
BUKOHAHHS B IPOrpaMHUX KOMIUIEKCAX Ail, CIIPSIMOBAHUX Ha YCIILIHE HMPOBENCHHS IUIATEXY, IPUPIBHIOETHCS
JI0 eJIeKTpoHHOTO Tianucy Kiienra.

3rony Kiienta moxe OyTH MiATBEPIKEHO, KPIM IHIIOTO:

- JOKYMEHTOM Y manepoBiii popmi 3 peKBi3UTaMu, 1110 TO3BOJISIOTH iIeHTU(IKYBATH 1€l JOKYMEHT;

- JIOKyMEHTOM Y (hOpMi €JIeKTPOHHOTO IOKYMEHTA i3 3aCTOCYBAHHSM E€JIEKTPOHHOTO TTiJITUCY;

- mnpoBeneHHsM KitieHTOM  0aHKIBCBKHMX — omepaiiid, OTpPUMaHHSM OaHKIBCBKMX  TIOCIYT,  SIKE
CYIIPOBOKY€ETHCSI O(OPMIICHHSIM KaCOBUX IOKYMEHTIB;

- BBeneHHsMm llin-komy, I[lapomiB mocTymy g0 BiAMOBITHOTO 3acTOCYHKY «izibank», BuUKOpHCTaHHS
BinoOuTka maneis KiienTa (3a nomomoroto rexnouorii Touch ID), BukopucTanHs QyHKIT po3mi3HaHHS 00THIYS
Kitienra (3a gormomororo Texnosjorii Face ID).

8.4.100. bank He Hece BimmoBimanpHOCTI mepen KirieHTOM 3a KOHQIIKTHI CHTyaii, IO MOXYTh
BUHUKHYTH y 3B’SI3Ky 3 BijiMoBOto Jlepxkatenmto B mpuiiomi KapTku ans orumaté ToBapiB (poOiT, mociyr) y
TOPTOBIIIB.

8.4.101. bank He Hece BimmoBimambHOCTI mepex KiieHTOM y BUManKy, SKIIO MOPYIIEHHS baHKOM 1BOTO
JloroBopy crajio HACTiJKOM TEXHIYHHX 3001B y poOOTi amapaTHHUX 1 MporpaMHUX 3aco0iB, SIKi 3a0€3MeUyIOTh
npoBelieHHs orepanid 3 Kaprkamu (BiJKIIOYCHHS/YIIKO/DKEHHS €JIEKTPOXKHUBIICHHSI 1 MepexX 3B’s3Ky, 3001
porpaMHoro 3a0e3neueHHs MPOLECIHroBOro HEHTPY, TexHiuHi 3001 y poOoti kanamiB 3B’s3ky MIIC # inHmn
cuTyarii), sKi cTanucs He 3 BUHU baHky.

8.4.102. Jlnst nanexxHoi ieHTU]IKalii Cy0’ €KTIB MOMHIKOBUX, HEHAICKHUX TUIATIKHUX OMepallii, BKUATTS
3aX0JliB i3 3amobiraHHs ab0 NMPUITMHEHHSI TaKUX IUIATDKHUX orepalliii baHk Mae mpaBo MOBIIOMIIATH 1HIIUX
Ha/aBayviB IUIATDKHUX MOCIYr MPO TakUX CyO’€KTiB 1 Taki IJIAaTiXHI omnepamii B 00cs3i, BCTAHOBJIECHOMY
npaBwiaMu BianoBigHoi I[lnaTikHOI cucTeMu ab0 ITOrOBOPOM MiX HajaBauyaMH IUIATDKHUX mocayr. s
3arnobirands ab0 TPUNMHEHHS 3a3HAYCHHWX IUIATDKHUX orepaiiidi baHk 3000B’s3aHWil  TiNTBEpPKYBaTH
iHpopMaLlil0 Ha EJIEKTPOHHI 3alUTH LEHTPaJbHUX OpPraHiB BUKOHABYOI BJIagH, IO pealli3yloTh ACp:KaBHY
MOJIITUKY y cdepi 3a0e3eueHHs] OXOPOHH IpaB 1 CBOOO JIFOMHH, IHTEPECIB CYCIIBCTBA 1 JIepyKaBH, MPOTHIIT
3JI0YUHHOCTI.

8.4.103. BiamoBuTHCS BiA HajaHHS MOCIYrH ado mpoBeaeHHs (iHaHCOBOI onepauii y pasi BixmoBu Kiienrta
BiJl O3HAalOMJIEHHS 1O MiANMCAHHS JAOTOBOPY O@HKIBCBKOTO PaxyHKY, JOTOBOPY OaHKIBCBKOTO BKIaLy
(memo3uTty) 31 3micToM JIOBiIKM MPO CHUCTEMY TapaHTyBaHHS BKJIAAIB (pi3MUHUX OCIO Ta MiATBEPIKCHHS ii
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olepkaHHsA Ta/ab0 HeHamaHHs KitienToM HeoOXimHOi iH(opMaIlli, y TOMY YHCI JOKYMEHTIB, MependadueHux
3aKOHOJIaBCTBOM, HOpMaTUBHO-TIpaBoBUMH akTamu HBY Ta JloroBopom.

Po3ain 9. Bupimensst ciopis

9.1. Bci mneperosopu Kimienra/[loBipenux oci6 Kiienta 3 oneparopamu OmnepamiiHOro IEHTPY
«izibank» (iKCyrIOTbCS Ha MarHITHUX HOCISIX Ta MOXYTh OyTH BUKOPHUCTaHi B SIKOCTi JJOKa3iB MpH BUHUKHEHHI
CIIPHHUX CHUTYaIlil.

9.2. V Bunajnky, skmo CTOpPOHM HE 3MOXYTh JTIHTH 3roJu 31 CHIPHUX MHUTAHb MUITXOM EPEroBOpPIB, TO
TaKWi cIip miassrae nepeaadi Ha po3rii/ CyLy 3a MiCe3HaX0MKeHHAM baHKy, 3TiIHO 3 3aKOHOZABCTBOM.

Po3ain 10. Innri moyro:keHHs

10.1. Hanwmii JloroBip ai€e HeBU3HAYCHUHN TEPMIH JO MOMEHTY HOTO PO3ipBaHHS B MOPSIKY Mepea0auyeHOMY
JloroBopom.

10.2. CtopoHH AOMOBWIHCH, IO HPABOBITHOCHMHM, IO BHUTIKAIOTh 3 nboro JloroBopy Ta mpsMo He
BPETYJIbOBaHI HOTo MOJOXKECHHSAMH IMiIJISTAlOTh BPETYIIOBAHHIO BIINOBITHO 0 yMOB JloroBopy, mMpaBui
BignmoBimHoi IlmarikHOoi cmcTemMm Ta HOpM 3akoHOMaBcTBA. KirieHT mnuraxoM mianucanHs JloroBopy
MOTOJKY€ETHCS, 10 3a3HAa4YCHI JOKYMEHTH CTBOPIOIOTH JJIsl HHOTO MpaBa Ta 000B’ SI3KH.

10.3. KiieHT mianmucaHHSIM Ta IMOJaHHSAM 3asBU-IOTOBOPY Ha yKiamaHHS J[OroBopy MiITBEpIKYeE, IO
o3Haiiomiennii 3 JloroBopom i Tapudamu banky, mo niroTe Ha naTy ykiagaHHa JJoroBopy, a TakoxX Jae 3roay
Ha iX 3MiHy, y TOpsIKy, BcTaHoBieHoMy JloroBopom. [lingmucanHsM Ta mnomaHHsAM 3asiBH-IOrOBOPY Ha
ykiaananus Jloroeopy KiieHT miaTBepmKye, Mo 03HAHOMIICHMIA i3 3MICTOM HOpMaTHUBHO-TIpaBoBUX akTie HBY
IIO/I0 BiJIKPHUTTS, BUKOPUCTAHHS 1 3aKPUTTsI paxyHKiB Ta Imoxo omepauiii 3 Kaprkamu ta 3000B’s3yeThCs
JMOTPUMYBATHUCS 1X TOJOXKeHb. KIlieHT miaTBepmKye, mo Homy Bimomo, mo llmaTikai kapTkw, MOB’s3aHi i3
paxyHkamu, Bimkputumu BimnoigHo ao wactuHd I JKBO (myGmiynoi wactuHu JloroBopy), 3a00pOHEHO
BUKOPUCTOBYBATH IJIsi TIPOBEJCHHS OMeEpalliif, MOB'SI3aHUX 31 3AIHCHEHHSAM MiJIPUEMHHUIBKOT Ta He3aJeKHOI
npoeciitHol TiSTBHOCTI.

10.4. Kuient npuemHanHsM 10 JloroBOpy MiATBEPIKYE Ta TOTOMKYETHCSA, MO y pa3i 3MiH Ta (abo)
JIOTIOBHEHb /10 BCcTaHOBNeHHX bankom Tapudie B mopsaky, nepeabadeHomy [loroBopoM, B HOJaNbIIOMY
yuHHUMA Tapudamu BBakawoTbcs Ti Tapudwu, sKki po3MilmieHi B JOCTYIHHX JUIS KITI€HTIB MICIAX B
MPUMIIEHHAX BimaiieHs baHky Ta ski onmpmmogneHi Ha Caiiti banky. fkmo KiieHt He 3romHuit 3 muMu
3MiHAMH, BiH Ma€ MpaBO JOCTPOKOBO po3zipatu Jlorosip Ha ymoBax, Bu3HaueHHWX B Jloroopi. B iHmomy
BUTIAJIKY TaKi 3MiHH BB2YKAIOTHCS MPUUHATHMU Ta TiaTBepAKeHUMHU KitieHTOM.

10.5. IlignucanusM 3asBU-10roBOpY Ha ykiagaHHs Jlorosopy KiieHT miaTBepiuKye, 10 BiH 03HalOMIIEHHH
3 MOJIOKEHHSIMHU CT. 26 3akoHy Ykpainu «IIpo cucremy rapantyBaHHS BKJaaiB (izmuHHX oci0O» (y penakuii,
YMHHIA Ha Jary MignucaHHs 3asBH-JIOTOBOPY Ha ykimaganHs Jloroopy), Ao yknamaHHs JloroBopy BiH
o3Haiiomyennii 3 JIOBiIKOIO TIPO CHICTEMy TapaHTyBaHHS BKIAAiB ¢iznyHuX oci0 (y pemakiii, YMHHIA Ha ATy
nianucanHs 3asBU-IOTOBOPY Ha yKiagaHHs JloroBopy), BKIJIIOYAOUM YMOBH, 3a SKuX (POHJ TrapaHTyBaHHS
BKJIQJIiB (Di3UYHUX 0CI0 rapaHTye BiIIIKOyBaHHs KOIITIB.

10.6. YmoBu rapantysanHsi @oHIOM TrapaHTyBaHHS BKJIAJIB (i3UUHUX OCi0 BiIIKOTyBaHHS KOIITIB:

10.6.1. ®onp rapanTyBaHHs BKIAIB (pi3udHMX 0ocib (Hamami - @onx) rapanTye koxxHOMY Biknanauky banky
BIJIIIIKO{yBaHHS KOIIITIB 32 HOTO BKJIAJIOM BiJIIOBIIHO JIO0 3aKOHOIaBCTBA.

10.6.2. ®donpa 3aiHCHIOE BIAMIKOAYBAaHHS KOINTIB 3a BKJIaJaM{ B IOPSJKY Ta Ha yMOBaX BH3HAYCHHX
3akoHoM Ykpainu «IIpo cuctemy rapantyBaHHs BKIaIiB Gi3HUHUX OCiO».

10.6.3. ¥V pasi npuitaarts HBY pimenns npo BigkiaukaHHS OaHKIBCBKOI JIiLEeH31l Ta JiKBigalilo OaHKy 3
mijicTaB, BU3HAUCHUX YACTHHOKO Apyroro crarti 77 3akoHy Ykpainu «[Ipo OaHku 1 GaHKIBCHKY AisUTBHICTBY,
KO>)KHOMY BKJIaJHHKY apaHTy€eThCs BiAIIKOIyBaHHS KOIUTIB 32 BKJIaAaMu (BKJIIOUHO 3 MPOLEHTaMM) Ha KiHElb
JHs, 10 Tepenye THIO MoYaTKy MpoLexypH JiKBijamii 6aHKy, aje HE OiIbLIe CyMH TPaHUYHOTO PO3MIpy
BIJIIIKOJTyBaHHS KOIITIB 32 BKJIaJ]aM{, BCTAHOBJICHOTO Ha JIaTy MPUHHSITTS TAKOTO PIlICHHS, HE3aJEXKHO Bij
KUTBKOCTI BKJIQJiB B OJJHOMY OaHKy. [H(opmarlisi mpo cyMy I'paHHYHOTO PO3MIPY BiJIIIKOJYBAaHHS KOIITIB 3a
Bxknanamu posmimena Ha ogiuiiiHii cropinui @onay B Mepexi [arepHer: https://www.fg.gov.ua/.

10.6.4. HapaxyBaHHS TpOLEHTIB 32 BKIQJIaMH TPUIHHAETHCS y JIGHb TOYATKY MPOIEAYPH BHBEJCHHS
®DOHIOM HEIUTaATOCIIPOMOXKHOTO 0aHKY 3 pUHKY a00 y JIeHb IPUHHATTS PIillICHHS PO BIAKIMKAHHS O0aHKIBCHKOT
mineHsii Ta nikBimauiro 6aHKy - y pasi npuitaarts HBY pimenns npo BiakimkaHHsS OaHKIBCHKOI JiLleH3ii Ta
JikBifanito OaHKy 3 MiACTaB, BU3HAYEHUX YAaCTHHOIO Apyroro crarti 77 3akoHy Ykpainu «llpo OaHkm i
0aHKIBCHKY MisUTbHICTHY.
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10.6.5. BingmikomyBaHHsS KOIITIB 3a BKJIaJOM B 1HO3E€MHIN BaliOTI BiAOYBA€TbCS Yy HAI[lOHAJBHIM BaJOTI
Vkpaiam Mmicias TepepaxyBaHHS CyMH BKIagy 3a OQIIifHUM KypcoM TPHBHI M0 1HO3EMHHUX BaJIOT,
BctanoBieHuM HBY Ha kiHens aAHsA, MmO nepenye OHIO TOYAaTKy TNpoueaypu BuBeaeHHsS DoHIOM
HEIJIaTOCTIPOMOXKHOTO OaHKy 3 PHHKY Ta 3IIHCHEHHS TUMYAcOBOi aiMiHICTpamii BIAMOBIMHO mO cTarTi 36
3akony Ykpainu «[Ipo cuctemy rapantyBaHHS BKJIaAiB ¢GizugHEX 0ocid». Y pasi npuiinarts HBY pimenns mpo
BiJIKJTUKAHHS OaHKIBCHKOI JIilleH3ii Ta JIKBifaImiro 0aHKy 3 MiJCTaB, BU3HAUCHUX YaCTHHOKO JAPYTor CTatTi 77
3akony Ykpainu «[Ipo OaHku i OaHKIBCBKY JisSUTBHICTHY», BIJIIKOJYBaHHS KOIITIB 332 BKJIAJIOM B 1HO3EMHIi
BaJIIOTI 3MIHCHIOEThCS B HAIlIOHAJBHIN BaMIOTI YKpaiHW Mics TepepaxyBaHHA CYMH BKIaAy 3a o]imiifHUM
KypCOM T'PHBHI 10 iHO3€MHOI BasltoTH, BcraHoBIeHUM HBY craHoM Ha KiHeup IHS, IO NEpeaye AHIO MOYaTKy
NpOLeIYypH JiKBiAawii OaHKy.

10.6.6. BimnorimHo no 3akony Ykpainu «IIpo cucremy rapanTyBaHHs BKIAIIB (hizmaHUX 0ciO» DoHa He
BIJIIIIKOJTOBY€E KOIIITH, TIEPEITIK SKUX BKa3aHuil B JloBiaLl po cucTeMy rapaHTyBaHHS BKJIaliB (Pi3MIHUX OCiO.

10.7. VYxknamenusm J[loroBopy CTOpOHM MOTOOWIIM, IO y OCTAaHHIM Micsillb KaJeHOapHOrO PoKy baHk
HanpaBisie KiieHnty mis o3HalloMJIeHHS! akTyalbHY JOBiIKY Mpo cucTeMy TapaHTyBaHHS BKJIaliB (i3WYHUX
oci6. JloBigka mpo CHUCTeMy TrapaHTyBaHHS BKJIaliB (pi3udHMX 0oci0O HampaBmserscsi bankom Kiienty y cmoci0
Bu3HaueHnit Ctoponamu B JloroBopi.

10.8. Ilignucanusim 3asBU-IOroBOpy Ha ykiaganHs JloroBopy KilieHT moromkyerbes, 1o Oyab-siKi
BIIOMOCTi, IO MICTAThCS B 3asBi-IOroBopi Ha ykiamaHHsA JloroBopy, MOXyTh OyTH B Oyab-sSKWH dac
nepeBipeHi ymoBHOBakeHMMH baHKy ocob0amu abo TMpaBOHACTYIHHUKAMH, 1 HaBiTh 3a JOIIOMOTOIO
Cremiani30BaHNX areHTCTB i3 BUKOPUCTAHHSAM OyIb-IKHUX JHKepen iHdopMaltii.

10.9. IlignucanusMm 3asBu-H0roBOpY Ha ykianaHHs JJorosopy KiieHT Hamae O6e3BiAKINYHY 3roAy Ha!

- 30ip, 30epiranHs, BUKOPUCTaHHS Ta MOMHpeHHs bankom depe3 Oyap-ski bKI, 30xpema, aje He BUKIIOYHO!
TOB «Ykpainceke Oropo kpemutHux ictopiii» (01001, m. Kuis, Byn. I'pymescbkoro, 1-J1), «Ileprie
BceyKpaiHcbke Oropo kpeautHux ictopiin» (02002, m. Kuis, Byn. €Brena Ceepctioka, Oya. 11) ta MixknaponaHe
Oropo kpeautHUX ictopiit (03062, Ykpaina, M. Kuis, np. [lepemorn, 6. 65, od. 306), inpopmarii momo cede Ta
CBOiX 3000B’s13aHb, Ha oTpuMaHHs bankom 3 BKI cBoei kpeauTHOi icTopii, a Takox Ha orpumanHs Bijg BKI
JIOJIATKOBOI aKTyaJIbHOI iH(OpMallii, MOPIBHIHO 3 BHECCHOIO JI0 aHKETHUX JaHMX, moa0 KiieHTa Ta oro maiiHa
BiJl IIep>KaBHHUX PEECTPIB B 0c001 iX YIIOBHOBAaXEHHUX OPTaHIB (AepiKaTeliB, pO3NOPSITHUKIB, aIMIHICTPATOPIB), a
TaKOXX 3 IHIIUX JO3BOJEHHMX 3aKOHOM mxkepen. Hamanwmii KimienTom mo3Bin He oOMekeHWH B 4aci Ta He Oyne
BiiKJIMKaHui HUM. KiTieHT miaTBepIKye, 110 BiH 03HAHOMIICHHI 13 3MicTOM 3akoHy Ykpainu «IIpo opranizaiiito
¢dopmyBaHHA Ta 00iry KpeAWTHHMX icTopiii» B 4MHHIM penmakuii Ta iHdopmauiero (ompuiaronHeHa Ha CaiTi
banky) npo BKI, no sxux Oyne nmepemaBatuchk iHpopmarris, epeqdadeHa UM MyHKTOM, Ta MPO aJpecy TaKuX
BKI;

- moganHs iHdopMmanii 1o KpenurHoro peectpa HBY mpu 3ailicHeHHI KpeAWTHOI omepalii Ta yKiaJeHHI
BIZIMIOBIIHOTO JIOTOBOPY 3riHO 3 BUMoramu cT. 27 3akony Ykpainu «lIpo ¢inancoi mociyru Ta ¢iHaHCOBI
KoMmmaHii». BimcytHicTe Takoi 3rogm KiieHta Mae HacmigkoMm BigMoBY baHka B YKIIaJeHHI JIOTOBOPY Ta
3MiACHEHHI KpeauTHOT orepaiii. [Hpopmaiist npo iHmwmx 1o’ s3anux 3 KirieHToM 0ci0, BIIOMOCTI 1100 SIKUX
bank momae mo KpemmtHoro peectpy HBY BimmoBimHo 1m0 1poro adsaiyy, mojaerbes 0e3 HeoOXimTHOCTi
OTPUMAaHHSI Ha I 3rOJM TakuxX oci0, mpu mpoMy KitieHT moBimomirsge mux ocib mpo mepenady HaHUX CTOCOBHO
Hux 10 Kpeautnoro peectpy HBY.

Kiient Mae mpaBo oTpumaTH Ha Oe3oIniaTHiM OCHOBI y banka iHdopmamio mpo Te, Ky iH(popmalliio
CTOCOBHO iHIIKX NoB’s13aHuX 3 Kitienrom oci6 Oyino nogano bankom no Kpeaurnoro peectpy HBY.

10.10.Croponn moroamnu, mo 3 ykiajaeHasM Jloroopy CTOpOHHM AOCSTIHM 3roJM 3 YCiX HOTro iCTOTHUX
YMOB.

10.11.CtopoHr TOMOBHJIHMCH, IO BU3HAHHS HE IIMCHUM OKPEMOIo MOJIOKEHHsA JoroBopy He TsirHe 3a
c00010 BU3HAHHS HEJIHCHUM Bchoro Jlorosopy.

10.12.CropoHH TOMOBUJIKCH, IO MTPH 3A1MCHEHHI TOTIBKOBUX Oriepalliii baHk MpoBOIUTH 3a0KPYTIIICHHS CyM
KacOBHX orepauiil 10 cymu, kpatHoi 10 xomifikam. 3a0KpyTIiIeHHs 31iHCHIOETHCS 32 HACTYITHUMHU PaBUJIAMH:

1. cyma, mo 3akiHuyeTbes Bia 1 10 4 KOMiHOK, 3a0KPYTIIIOEThCA B 01K 3MEHILIEHHS 0 HAHOIMKYOT CyMH, sIKa
3aKiHYyeThCs Ha O KOMIHoK;

2. cyMa, 1110 3aKiHUY€ThCS Bifl 5 10 9 KOMIMOK, 3a0KPYIJIIOETHCS B OIK 30UIBIICHHS 10 HAWOJIMXKUOI CyMmH,
AKa 3aKiHYy€eThcsl Ha () KOMiHOK.

[Tin 3a0kpyrineHHsIM (OKPYTIICHHSM) CIIiJI PO3YMITH MaTeMaTHYHY OIepallifo, sika MoJisTrae B 3aMiHi YHCIIa B
0iKk 3011blICHHS a00 3MEHIIICHHS 3 BIAMOBITHOI TOYHICTIO. 3a0KPYIJICHHS HE € 3HW)KKOI, a00 Haja0aBKOIO 3a
nociyry. Ilix yac 6e3roTiBKOBHX pO3paxyHKiB 3a0KPYIJIEHHS HE BiIOYBaTHMEThCH.

Po3zain 11. YMoBH yKiIaJeHHSI J0TOBOPY NMPO BiIKPUTTS MOTOYHOr0 PAXYHKY Ta BUAAYY IUIATIKHOL
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KapTKHU
Hinpo3zain 1. 3aranbHi Mon0KeHHSA

1.1. et mizpo3nmia BU3HAYA€ YMOBH BiIKPUTTS, OCOOJMBOCTI (PYHKIIOHYBaHHS Ta 3akpuTTs [loTouHOTO
paxyHKy (30kpema, [loToyHOTO paxyHKYy 3 IIATKHOIO KapTKoro). llopsimok BiAKpWTTS OaHKaMH MOTOYHUX
paxyHKiB Ta iX pexxumu BU3HauaroThcss HBY.

1.2. TloTounuii paxyHOK 3 TJIATDKHOIO KapTKOIO BiAkpuBaeThesi Kmienty bankom Ha migcrasi JloroBopy
MOTOYHOTO PaxyHKY 3 TUIATIKHOIO KapTKOIO, KU CKIAJar0Th: 3asBa-I0TOBIp Ha ykiagaHHs JoroBopy (1o €
HEBi/I’€MHOI0 YacTHHOIO JIOrOBOpY Ta MICTUTH 3asiBY PO BiJKPHUTTS MOTOYHOTO PaxyHKY Ta O(OpPMIICHHS
(napanns) [Inarixuoi kaptku), JIKBO, Tapudmu, [IpaBuna koprcTyBaHHS IIaTIKHOIO KapTKOIO.

JHoroBip ykiamaeTbcsi B mucbMoBiii ¢opmi (y dopmi mamepoBoro abo €IeKTPOHHOTO IOKYMEHTA) MiCIis
npuiiHATTS  (aknentyBaHHs) Kiieatom IlyGmiunoi mnpomosumii Ta mnpuennanas Kmienta mo JAKBO.
3acrocyBanHs CtopoHaMu EneKTpoOHHOTO MiAMKCY Ma€ TaKy caMmy IOPHIUYHY CHITY, SIK 1 BIACHOPYYHMH IiJIIHC.

1.3. Hdorosip BBAXA€ETHCSI  YKJIAZCHUM 3 MOMEHTY  3aBepiieHHs  bakom  mpouemypu
Inentudikamnii/Bepudikanii Kmienra, Haganas KiieHToM ycix AOKyMeHTIB 1 iHdopmarlii, 1m0 BHMAara€Tbcs
3aKOHOAABCTBOM Ta/abo BuyTpimnimMu npasuiamu banky (otpumanns bankom iHpopmarii Ta/abo TOKyMEHTIB
BiJl TPETIX OCi0, Yy BUMAJKY BiJlJAJICHOT0 BCTAHOBJICHHS UIOBUX BIJIHOCHH), IPOBEACHHS baHKOM mpoleaypu
InenTudikanii/Bepudikamnii Kiienra, 30kpema, oTpuMaHHS:

— bankom B Mo0inbHOMY 3acTocyHKy «izibank» minnmucanoi LludpoBuM BIacCHOpYYHHM TMiAMUCOM
Kiienra 3asBu—noroBopy Ha yknananus JJorosopy, abo

— IlpeacraBuukom banky Oe3nocepentbo Bij KirieHta mimgmucanol BiacHOpydHuM mifmnucoMm Kiienrta
3asiBU-I0roBOPY Ha ykiamaHHs JloroBopy B mameposiit popmi abo mianmucanoi YA0CKOHAJIICHUM €ICKTPOHHUM
mignvcoMm KimienTa 3 BUKOpuCTaHHAM MOOLTBHOTO 3aCTOCYHKY, 200

— IlpeacraBaukom banky O6e3mocepenubo Bin KiieHta mimgmucanoi BiacHOpydHuM miamucoMm Kirienrta
3asBu-moroBopy Ha ykmanmaHHs JloroBopy B mamepoBiii ¢opmi ta migmucanoi I{udpoBuM BracHOpYYHHM
MiIHCOM 3ro/Iy Ta 3alleBHEHHS 3 BUKOPUCTaHHAM MOOUIBHOTO 3aCTOCYHKY, SKIIO YKJIAJCHHS 3M1HCHIOETHCS 32
3MIIIaHUM THIIOM.

Hatoro yxmamanHs [loroBopy y mamepoBiii gopmi € mara mianmcanHs CtopoHamu 3asBH-IOTOBOpPY Ha
ykiananHs JloroBopy mnpo komiuiekcHe OaHkiBchbke o0OciyroByBaHHs B AT «TACKOMBAHK» B Mexax
npoektTy «izibanky». Jlatoro yknamenus (mignucanus) JloroBopy/3asBu-moroBopy (B miiomy) B Qopmi
€JIEKTPOHHOTO JOKYMEHTa BBAXKAE€THCS JaTa 1 4Yac HaKJIAAEHHS BiANOBiAHOTO EnexTpoHHOro mignucy Ha
3a3Ha4yeHii 3asBi-goroBopi CTOPOHOIO, IO 3aBEpIIMa CTBOPEHHs (IMiAMUCAHHSI) EJIEKTPOHHOIO JOKYMEHTa
ocraHHbpoo. [liamucyBau, sSIKMH CTBOPIOE €INEKTPOHHHUN MOKYMEHT 3 ENeKTpOHHUM MiAMHCOM, UM CaMHUM
3acBiUye, 10 O3HAHOMUBCS 3 YCiM TEeKCTOM J{0roBopy, MOBHICTIO 3p03yMiB HOT0 3MICT, HE Ma€ 3anepedeHb 10
TekcTy JloroBopy i CBi/ToMO 3aCTOCOBYBAB CBiil ENeKTpoHHMIA MiIUC Y KOHTEKCTI, epeadoaueHoMy JloroBopom
(mignucas, 3aTBEPIUB, IOTO/IUB, 3aBi3yBaB, 3aCBITUUB, 03HAOMUBC).

Hduem Bigkputts IloTounoro paxynky KiienTta BBakaeTbcst mara mianucanHs bankom 3asBH-70TOBOpY Ha
yknaganss Jorosopy.

Jorogip/3asiBa-10roBip HaOyBae YUHHOCTI 3 MOMEHTY Horo/il mignucanHs oooma CtopoHamu 3asBH-
JIOTOBOPY Ha ykiajgaHHs JloroBopy mpo komiuiekcHe O0aHkiBchbke o0ciyropyBanHs B AT «TACKOMBAHK» B
MeXax MPOEKTY «izibanky.

bank nagcunae Kmienty mignucany CtopoHaMu B eneKTpoHHHH (opmi [lorosip/3asBy-1orosip, mo aae
3MOT'y BCTaHOBUTH JaTy 1 4ac HOro miamucaHHs ab0 Ha ajapecy eaekTpoHHOi morutu KiiieHra, abo Hamgae
JIOKYMEHT B 1HIIUH crioci0, y3romkenuii 3 Kitientom 3a ymoBamu JloroBopy/3asiBH-0TOBODY.

Horogip/3asiBa-noroBip B QopMi eleKTPOHHOTO AOKyMeHTa, o (opmyerbes B PDF dopmati, noctynna
Kiienrty mist nepernsity Ta/abo 3aBaHTax<eHHsI B MOOLIBHOMY 3aCTOCYHKY «izibank» 3 MOMeHTY ii mixmucanHs
oboma Croponamu, [Ipumipauk JloroBopy/3asBu-10roBopy, ykiajaeHoro(i) y Gopmi enekTpoHHOTo JOKyMeHTa
noctynHuid (Hanmaetscsi) Kitienty B MoOimbHOMY 3aCTOCYHKY OJpa3y Micias Horo miamucanHs oOoma
CropoHamu, aie Jio moyatky HaganHs Kiientosi iHnaHcoBoi mociyru.

Ha Bumory KiieHta ynoBHOBaxkeHWH mpaimiBHUK baHkKy 3000B'I3aHWii HajaTh 3acBiYEHY KOO
nignucanoro Croponamu J{oropopy/3asBu-10roBopy B maneposiii popmi.

1.4. Tlignucannss BaacHOpyyHuM mianucoM Kiienta 3asBu-moroBopy Ha ykiazaHus J[lorosopy,
3nicHIoeThCs KiTlieHTOM 3a ajpecaMu Miclie3HaxXo/PKEHHS BiJIiieHb baHKy (Teperik SKUX ONPUITIOAHECHUH Ha
Caiiti banky) abo 3a aapecoro, sky Bkaxke Kiient B MoOimbHOMY 3acTocyHKY «izibank» s opranizamii
Kyp €pPCBbKOi TocTaBKM (HOPM JOKYMEHTIB Ui MinmucaHHs abo AucTaHmiiHO uepe3 MoOiIbHUE 3aCTOCYHOK,
SKIIO Taka MOXJIMBICTH Oyze mependadeHa TEXHIYTHUMH MOYKIIUBOCTSIMHA MOOUTEHOTO 3aCTOCYHKY.
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1.5. Croim mignmucom Ha 3asBi—moroBopi Ha yxiananasa Jloroopy KiieHT 6e33acTepexHO MiATBEPHKYE, IO
Ha MOMeHT ii migmucanas (mpwidasTTsS IlyOmiuroi mpomo3wurii) KiieHT o3nHaiiomuBcs 3 TekcToM I[lyGmivHO1
npono3uii, JIKBO, moBHIiCTIO 3po3yMiB iX 3MICT Ta MOTOKYEThCS 3 BUKIAJCHUMH Yy HUX YMOBaMH.
Ipuennanus Kimienta mo ITyOmiunoi mpomo3uiii cBiguuTh mpo te, o Kiient osnaiiomienuii 3 Tapudamu
banky, 3aranpHOI0 CyMOr0 300piB, IHIIOIO (hiHAHCOBOIO iHQOpMaIi€0 MOA0 HamaHHSA Mmocayr baHky Ta
03HaOMJICHUH 3 TOPSAKOM BH3HA4YECHHS BHUTpAT, 0 moHece KiieHT y 3B 53Ky 3 ykiageHHsM [loroBopy Ta
Ha/a€e CBOIO 3roAy Ha omiary mociyr banky 3rimHo i3 Tapudamu baHky, 0 € YNHHMMH Ha JaTy HaJaHHS
nmociyru. Takox KiieHT miaTBepmkye, mo no ykiaaeHHs JloroBopy oMy Oyio HagaHO IJIs O3HAHOMIICHHS
MpoeKT 3asBH-AoroBopy Ha ykmaganas [lorosopy (a Takox IlyGmiuna mpomosmumis ta JKBO), Kiient
03HalOMHUBCSl 3 MPOEKTOM BKa3aHUX JOKYMEHTIB Ta mianucana KiieHToM 3asBU-IOTOBOpY Ha YKIIaJaHHS
JloroBopy TIOBHICTIO BiJIIOBi/Ia€ TOMY IPOEKTY, 110 Oyno HagaHo KirieHTy /Ui 03HalOMIICHHS.

Hinpo3zaia 2. lIpeqmet Jlorosopy

2.1. Tlpenmerom JloroBopy € HananHs baHkoM 3a BiIMOBigHY BHHAropoxy mociyr KiieHTy 3 BIAKpUTTS
Paxynky (-iB), HamaHHs B kopucTyBaHHS [lmarixHOoi kapTkm, obcmyroByBaHHS Paxynky (iB) Ta IlmartixHOi
KapTku 4epe3 MoOimbHME 3acTocyHOK «izibank», Bcranoemenns KpemutHoro mimity (Ha poscyn bamky),
HaJaHHs iHIIMX OaHKIBCBKUX Ta (hiHAHCOBUX MOCIYT Ha YMOBax i B MOpsAKY mnependaueHux JJoroBopom Ta
BHUMOTaMH 3aKOHO/IaBCTBA.

2.2. JloroBip MicTUTh ycCi ICTOTHI YMOBH JOTOBOPY NPO BIIKPHUTTSA IOTOYHOTO DPAaXyHKY Ta BHIAdy
IUIATDKHOT KapTKH, HaJaHHA OaHKIBCHKHX Ta (DIHAHCOBHMX IOCIYT B MEXaX MPOEKTY «izibank», mpuximnu ta
3araJjibHi MOJIOYKEHHS 111010 BCTAHOBJICHHS JIOTOBIPHUX BiHOCHH Mix KiienToM Ta bankom.

2.3. Yxnagaroun JloroBip Kiient Ta bank mpuiimaroTe Ha cebe Bci 000B’S3KM Ta HaOyBarOTh BCiX MpaB,
nepea0adeHNX BiAMOBITHUME PO3ASIaMH, TyHKTaMH, miaAmyHkTamu, gogatkamu JIKBO.

Hinpo3aia 3. OcHOBHI M0JI0KeHHS

3.1. Insa orpumanHs mociyr nependaueHux JoroBopom (0aHKIBCHKUX, (hiHAHCOBHX, JOBIpUMX Ta iHIIUX),
Kiienty HeoOXisHO BcTaHOBUTH HAa MoOIbHUIA pucTpiii MoOibHuIT 3acTocyHOK «izibanky, Hamatu 3romy Ha
00poOKy mepcoHaIbHUX JaHMX, HagaTH baHKy Komii CBOiX NOKYMEHTIB (macmopra rpomMaisHuHA YKpainu abo
IHIIIOTO JIOKYMEHTa, IO TOCBig4ye 0coOy Ta BIAMOBIAHO JO 3aKOHOMABCTBA MOKE OyTH BHUKOPHUCTaHUM Ha
TepuTopii YKpaiHu Ajsl yKJIaJeHHS MPaBOYHHIB, IOKYMEHTY, IO MiATBEPIXKYE MPUCBOEHHS pEECTPAIlifHOTO
HOMepa OO0JIIKOBOI KapTKH IUIATHHKA MOAATKIB) 4depe3 MoOigpHHUI 3acTocyHOK «izibanky» Tta/abo mo3osnutu
IHIIM oco0i, MO0 BHW3HAHA BINIMOBIMHO 10 HOpPMaTWBHO-TIpaBoBHX akTiB HBY 3 murtanp ¢QinancoBOrO
MOHITOPHMHTY OQIIiiiHMM Ta/a00 HamiMHUM Ta/abo IHIIKUM JpPKEpesioM, repenatd banky iHdopmariro Ta/abo
JIOKYMEHTH, IO MICTATh ieHTu(ikamiiiHi Ta/abo mepconanbHi naHi Kiienra (Hampukian, Bank ID, BKI,
HepxaBue miampuemcto "[AIA", Cy0’exTH nepBUHHOTO (HiHAHCOBOTO MOHITOPHUHIY B MeEXaxX 1HCTPYMEHTY
MOKJIa/IaHHsI, Ta iHIIe), o3HaomuTHcs 3 [lybOmiuHoto mpomo3umieto ta JAKBO, mianucatu 3asBy—aorosip Ha
yknaganHs Jlorosopy, orpumaru Kaprtky (¢disudyny abo BipTyalibHy) BHMyHIeHY g0 [lOTOYHOro paxyHKY,
aKTUBYBaTH ii B nopsaaky, BusHaueHomy JKBO, BcranoBuTtH maposis 10 MoOIIBHOrO 3acTOCYHKY «izibank,
Ta CBOEYACHO BCTAHOBIIIOBATH OHOBJICHHsS MOOUIBHOTO 3aCTOCYHKY «izibanky», a Takox B OKpeMHUX BHIAAKax
3MIACHATH iHII Aii mepeabadeni Mob6insHUM 3acTocyHKOM «izibank» ta JIKBO.

3.2. Tlpu miaxmouenni Kiienrta g0 MobinbHoro 3actocyHky «izibank», bank peectpye B MobGinsHOoMy
3acTtocyHKy «izibank» momep tenedony, Bkasanmii Kimientom, Ta Bepmdikye HOro 3a J0IMOMOTO0 3/IiHCHEHHS
I3BiHKa abo HampasieHHA KiieHTy Ha 3a3HadeHuil Homep TenedoHy SMS — moBigomiieHHS 3 TUPPOBUMHU
nanumu, ski Kimient BBoauTh y MoOinbHUIA 3acTocyHOK «izibanky. KiieHtom Moke OyTH BHKOpHCTaHA
aNbTEepHATHBHA MOXKJIMBICTH Bepudikallii MoOiTBHOTO TeneoHy, Y pasi HeHaIX0LKeHHsT SMS — MoBiToMIICHHS,
3a JOIOMOTOI0 (PYHKII1 3BOPOTHOTO A3BiHKA 3 YCHUM IOBifoMieHHs KiieHTy HU(pOBHX NaHUX AT BBOAY Y
Mo06inbpHuiT 3acTOCYHOK. 3 MOMEHTy peectpauii B MoOiIbHOMY 3acTOCYHKY «izibank», BkazaHuii HOmep
tenedony crae DinancoBuM HomepoMm Tenedony Kiienta. diHaHcoBUIT HOMep MOke OyTH 3MiHEHHIA
KiienTom camocriitHo y MoOiTbHOMY 3aCTOCYHKY a00 HUISIXOM 3BepHeHHs 10 OmepariiiHoro neHrpy izibank
Ipy YMOBI MPOXOMXKEeHHs Hpoueaypu Bepudikanii Kiienra. diHaHCOBUM HOMEpOM MOKe OyTH JIMIIE OJUH
TeneoHHUIT HOMep.

3.3. Bukopucranns MoOUIBHOrO 3acTOCYHKY «izibank», 3 Meror 3xificCHEeHHs omepamii Ta i
nepenbauenux Jloropopom, mis Kiienta crae mocTymHuM Ticis ykiaaaeHHs Kiientom J[oroBopy moTOYHOTO
paxyHKy, BigkpuTTs Ta AxrtuBanii IlmatixHoi xapTku, BumymeHoi no I[lorouHoro paxynky. KiieHT mosxke
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OTpUMyBAaTH OAHKIBCHKI Ta (DiHAHCOBI IIOCIYTH 3a MPOEKTOM «izibanky, 30kpeMa 3 BUKOpHCTaHHIM MOOIIBEHOTO
3aCTOCYHKY JIMIIE TIPH HAIBHOCTI Jif040ro (BiAKpHuTOro) [ToTogHOr0 paxyHKY 3 IIaTIKHOIO KapTKO¥O.

3.4. Insa Bxomy Kiienta B MoOGinbuuit 3acrocyHok «izibanky», smificaroeTrscs Aprentndikaris Kiienra,
nusixom  nepeBipku bankom mpasunbHOCTI BBeneHHs [lapons (Ta xoay 3 SMS moBimOMIICHHS y BUMNAIKY
no/BiiHOT ABTeHTH(iKalii) 10 MobinepHOro 3actocyHky «izibank». Jloctym mo MoOinmbHOTO 3acTOCYHKY
«izibank» 3xificHioeThes 3a HasiBHOCTI Y CTOPiH TEXHIYHOI MOYITUBOCTI BUKOPUCTAHHS KaHAJIB IOCTYILY, IO
MiATPUMYIOThCA BiAmoBiqauMu cucteMaMu. [Ipu mipomy KitieHT camocTiiiHO 1 3a CBiff paxyHOK 3a0es3medye i
omjayye TEXHIYHi, MPOrpaMHi 1 KOMYHIKaliifHi pecypcu, HEOOXifHi AJs opraHizamii KaHamiB AOCTYyIy 1
migTodeHHsT 10 MoOiibHOrO 3actocyHKy «izibanky. Bei aii, 3mificHioBani CtopoHamMu B MoOGinbHOMY
3aCTOCYHKY «izibanky, dikcyroThes 3acobamu MoOiIbHOTO 3aCTOCYHKY «izibank» B peskumi peanbHOro yacy 3a
KUIBCBKUM 4aCOM.

3.5. Bci pmii/omeparii 3maificHeHi 3 BUKOpPHCTaHHSIM MOOLTBHOTO 3aCTOCYHKY «izibank» (B TOMy 4ucii 3
[TnaTi>kHOIO KapTKOIO uepe3 cepBick MoOinbHOrO 3acTocyHKy/BipTyanbpHi mmaTikai Tepminamw/Ilnartixai
3aCTOCYHKH) BBaXkatoThCs Aisimu KimienTa, 3a siki KitieHT Hece BimmoBimansHicTh. KilieHT Hece BiMOBinanbHICTD
B IMIOBHOMY 00Cs31 3a BCi oIepartii, 1o CyIpoBOIKYIOTECS ABTOPH3AIIEIO0, TIPH HASIBHOCTI TOBEIECHUX BUIIAIKIB,
mo nii un Oe3misutbHicTh KitienTa mpu3Benu no BTpaty [InaTikHOI KapTKW, BTPATH/PO3TOJIOMICHHS JaHHUX JIO
E€MITOBAaHOTO IUTATDKHOTO 1HCTPYMEHTY Ta IHINOI IHOWBIZyalbHOI o00dikoBOi iH(opmamii Kirienrta
(imeHTHOIKAMIWHANX JaHUX Ta/abo HOMepa MOOLTBHOTO TeiaedoHy, Ha SIKUH 3MIHCHIOEThCS BiampaBmenHas OTP-
MapoJIiB Ta JOAATKOBUX 3aC0O0iB aBTEHTHU(IKAIIT), sKa Ja€ 3MOTY 1HIIFOBATH/3MIMCHUTH IJIATDKHY ONEpalliio 3
BUKOPUCTAaHHIM [[LOTO IHCTPYMEHTY.

3.6. KiienT mignucanasM 3assBH—I0T0OBOPY Ha yKJIagaHHs [JoroBopy rapaHTye Ta miaATBEpIKYE, MI0:

—Bcs iHdopmarnisa, Hanana Kiientom baHky, € BipHOIO, TOBHOO 1 TouHOO, KiTlieHT He mpruxoBaB 00CTaBUH,
SIKi MOTJIH O y BHITQJIKY iX 3’siCyBaHHs HETAaTUBHO BIUIMHYTH Ha yKianeHHs JloroBopy;

—Kuient o3Hafiomnenuit 3 J[oBinkor mpo cUCTeMy rapaHTyBaHHS BKJIamiB (izmuHUX 0ci0 (y pemakiii,
YUHHIN Ha JaTy TiAnucaHHs 3asBU-I0TOBOpPY Ha ykimamanHa JloroBopy) J0 MOMeHTy Binkputts llorodnoro
paxyHKy, 1 3acBiuye Il CBOIM MiANMMCOM Ha 3asBi—moroBopi Ha yknananHs JloroBopy. bank Hanmae KiieHnty
JoBinky mpo cucteMy rapantyBaHHs BKIafiB ¢iznunux ocid (JoBinka) mix yac aii Jlorosopy He piamie Hix
oIvH pa3 Ha pik nusixoMm HampaBieHHa Kimienty [loBinkum B MoOiThHOMY 3aCTOCYHKY «izibank», a Takox
NUIIXOM po3MilieHHs aktyanbHoi JloBigku Ha Caiiti banky, a KiienT migrBep/pkye i OTpUMaHHS Ta
03HAWOMJICHHSI 3 HEI0 IUITXOM IPOCTABICHHS MIiAMUCY abo eNeKTPOHHOro Mmianucy abo HaJacuiaHHs baHKy
TIOB1IOMJICHHS1, 200 MPOCTABJICHHS BiNOBITHOI BiIMITKA y MOOITPHOMY 3aCTOCYHKY;

—Kiient o3nafiomnenuit 3 ThMm, mo Ha Bigkputwii Kiienty PaxyHox Ha mary ykmaneHHs JloroBopy
TIOIUPIOIOTHCS TapanTii MOHIy rapaHTyBaHHS BKIAAiB ¢izmuHuX 0cid (DoHm), KpiM BUNAAKIB 3a3HAYEHHUX B
JoBifii mpo cucreMy rapanTyBaHHs BKIaAiB Qi3MYHHX OCiO.

—KitienT o3HaiioMieHniA, po3yMie€ i IOTO/KYETHCS:

— 3 HaCJIiJKaMW HACTaHHS BAJIOTHUX PHU3UKIB Ta HOMy TOBiJloMJIeHa iH(GOpMAIlisS MI0OA0 METOIUKU
BU3HAYCHHSI KYPCIB 1 KOMICIH, TIOB’13aHUX 3 KOHBEPTAIIIEIO BAIOTH;

— 3 YMOBaMH BiIKpHTTS, BEICHHS Ta 3aKPUTTS PaXyHKY, a TAaKOX 3 Tapu(aMu Ta BciMa CyMaMy KOLITIB, sIKi
Knient mae crutatutu 3a JloroBopom;

— 3 TepemkoM, po3MipoM 1 0a30K pO3paxyHKy BCiX Komicid (TapudiB) banky, mo moB’s3aHi 3
PO3PaxyHKOBO — KacOBUM OOCIIyTOBYBaHHSM, 3IIHCHEHHSM BaIIOTHO — OOMIHHHMX oOmepamiii, IOpUIHMIHUM
O(OPMIICHHSM TOIO; TEPEITIKOM 1 PO3MipoM iHIIUX (iHaHCOBUX 3000B’si3aHb Kili€eHTa, sKi BUHUKAIOTh Ha
KOPHCTh TPETiX 0Ci0 3riIHO 3 BAMOTaMH 3aKOHO/IaBCTBa Ta/abo ymoBamu Jlorosopy;

— 3 OOIpYHTYBaHHSIM BapTOCTI JOJAaTKOBHX Ta/a00 CYIyTHIX MOCTYT (HOPMATUBHO — MPABOBUMH aKTaMU
I0/I0 BU3HAUCHHS PO3MIpiB 300piB Ta 000B’S3KOBUX IUIATEXKIB, TApU(PAMU HOTAPiyCiB, CTPAXOBUX KOMIIAHIMH,
Cy0’€eKTiB OLIHOYHOI AiSIIBHOCTI, PEECTPATOPIB 32 HaJaHHS BUTATY 3 [lepkaBHOTO peecTpy OOTSHKEHb PyXOMOTO
MaifHa TIpO HasIBHICTh YH BiJICYTHICTh OOTSXKEHb PYyXOMOTO MaifHa, IHIIIMX PEECTPIB TOMIO (32 HASIBHOCTI));

— YCBIIOMJIIOE HACTIJIKM 1 CBOIO BiJNOBiAaJbHICTH 3TiAHO i3 3aKOHOAABCTBOM, NepeadavyeHy 3a HagaHHS
3aBiIOMO HempaBAuBOi iHpOpMaLii Ta 3a 3aMOMisSHHA IIKOAW LUIAXOM OOMaHy Ta 3JIOBXHBaHHs JOBipoOIo,
30KpeMa, o3HaiiomiieHwui 3i cratsamu 190, 192, 222 KpuMiHaIbHOTO KOJIEKCY Y KpaiHH.

—KienT o3naiiomieHwmii 3 iHQOPMAIIIEO I010:

— YMOB KpEOUTYBaHHS, OPIEHTOBHOI peajbHOI PiYHOI MPOLEHTHOI CTaBKH 3a KpenuTom Ta Opi€HTOBHOT
3araiibHOI BapTocTi Kpeauty Toio, BiIOMOCTI MPO SKi HAJIAIOThCS CIIOKUBAUY JIO YKIIAJEHHS JIOTOBOPY PO
CHIOKMBYMI KPEJIHT, SIK I[e BUMAara€ 3aKOHOJABCTBO IMPO CHOXHBYE KPEIUTYBAHHS, Ta OTPHUMAaB BiJIIOBIHI
JOKYMEHTH BiJl baHKy 1 MOTOKYETBCS 3 HUIMH, 30KpeMa, II00:

— HallMeHYBaHHS Ta MiCIIE3HAXOKEHHS baHKyY - FOpHANYHOI 0COOH Ta HOTO CTPYKTYPHOTO MiAPO3ILITY;
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— YMOB KpEeAWTYBaHHA (30KpeMa, MO0 MOXIJIMBOI cymu Kpeauty; cTpoky, Ha skuii Kpeaut moxke OyTh
oepxKaHui; MeTH, 1A siK01 Kpeaut Moxe OyTH BUKOpHCTAaHMIA; GOopMHU Ta BUAIB HOro 3a0e31eucHHs );

— HeoOX1AHOCTI 341MCHEHHS OLIHKYA MaiHa Ta, AKIIO TaKa OLIHKA € HEOOX1AHOI0, KUM BOHA 3I1HCHIOETHCS,

— HasgBHUX (OpPM KpPEIWUTYBAHHS 3 KOPOTKHUM OIKCOM BiIMIHHOCTEH MiX HHMH, y TOMY YHCIi MiX
3000B's13aHHAME KitieHTa; THIy poueHTHOI cTaBKy ((hikcoBaHOi, 3MiHIOBaHO] (IJ1aBal0401) TOLIO);

— TepeBar Ta HeJOJIiKiB IPOTIOHOBAHUX CXEM KPEIUTyBaHHS;

—  OpieHTOBHOI 3aranbHOi BapTtocTi KpeauTy (B TOMy umcii Opi€HTOBHOI peanibHOI PivyHOI MPOLEHTHOI
CTaBKH) 3 ypaxXyBaHHSM IPOIEHTHOI CTaBku 3a KpemuToM Ta iH(opmamiero momo HeoOXiTHOCTI YKIaJAEeHHS
JIOTOBOPIB OO JOJATKOBHX Ta/ab0 CYITYTHIX IOCIYT TPETiX 0ci0, sKi € OOOB'SI3KOBUMH TSI OTPUMAHHS
Kpenury) Toro.

3.7. KiieHT Takok Jae 3rojy Ha 3allydeHHs JO CHiBOpali B paMkax jgaHoro Jlorosopy, Tpetix oci6. Ilpu
upomy, KiieHT nmae 3romy Ha Te, mo iHdopmarlis, mo crocyerbcs Kiienta ta JloroBopy (BKIHOYarouu
indopmartito, Hagany Kiienrom banky B 3B’s13Ky 3 ykmaneHH:IM JloroBopy Ta iHpOpMaIliio Mo MiCTUTh 03HAKH
0aHKIBCHKOI TAaEMHHII) CTaHE BIJIOMOIO IIMM TPETIM ocobaM I KOH(]IMEHIIHHOTO BUKOPUCTAHHA (B TOMY
YHCI y 3B’S3KY 3 HaJaHHSM MOCTYT, 00pOOKOIO TaHUX, CTATUCTUYHOIO 3BITHICTIO Ta YIPaBIiHHAM PH3UKAMH).

3.8. Kuient nagae banky no3Bin Ha BimoOpaxeHHs ctaTycy HasBHOCTI y KmienTa [Inatixxuoi kapTku izibank
JUIsL THINUX KJIEHTIB BaHKy, 1o MaroTh cepell MeTalaHuxX cMapTQoHy (iHmoro MoOUIEHOTO MPUCTPOIO)
tenedonHUit HoMep KitieHTa, y pasi BiAMOBIAHOTO T03BOITY IHITNX KJIIIEHTIB HA 3YMTYBaHHS JaHOI iH(opMaIrii.

Takoxx Kmient Hamae BaHky 1103Bij, 3 METOI IIBHJKOIO 3IIMCHEHHS IEpeKa3dy KOIITIB 3a JOIOMOTOH
Mo06inpHOTO 3aCTOCYHKY «izibanky, 30epiratn HoMepH TenedOoHiB Ta iIMEHA KOHTAKTIB Ta iX 300pa)KeHHs, 10
MicTAThCSl B MeTafganux MobOinsHoro npuctpoto Kiienrta. [Ipu npomy bank He 30epirae Oynb-sKuUX IHIINX
JAHUX, 1[0 MICTATHCS cepen MeTananux MoOinpHOTO pucTporo KimieHTa.

3.9. V pasi nHeoOxignocTi nmomadi bankom 1o opraniB HanionanbHoi mouninii Ykpainu 3asBu (MIOBiIOMICHHS)
PO KpHWMiHaJIbHE MPaBOMOPYIIEHHA, SKUM KITi€HTy SK TOTEpIijioMy 3aBJIaHO MOpajibHOI, (i3udHOi abo
MaitHoBOi mkoau, KmieHtT Hamae Banky 3rogy Ha mepemady opraHam HamionambHoi mouminii YkpaiHu #oro
MEPCOHAILHUX JaHHUX, PO3KPHUTTA iH(opMaIlii, IO MICTUTh OaHKIBCHKY TAa€MHHIKO, TAEMHUIIO HajgaBayda
TUTATDKHUX TOCTYT Ta BIACHUKOM KO BiH €, B TOMY YHCJIi ajie He BUKIIOYHO:

1) BimomocTi 4K CyKyMHICTh BimomocTel mpo Kitienra, mo HamaioTh 3MOTyY #oro imeHtndikyBatu (B TOMY
YHUCIl Tpi3BUIIE iM’S MO-0AaThKOBI, peecTpaliiHUiA HOMEp OONIKOBOI KapTKW IUIaTHWKAa TOAATKIB, HOMEp
tenedony, e-mail (3a HasIBHOCTI), TACTIOPTHI JIaHi, (paKTUYHE MiCIle TPOKUBAHHS, MicIle p0O0TH);

2) BimomocrTi npo paxyuku Kitienra, Bigkpuri B Bauky;

3) omepaiiii, 3a paxyHKamH, BigkpuTumu B banky Ha im’s Kiienra;

4) BiZIOMOCTI 111010 3AJTMIIKY KOINTIB Ha paxyHKax, BiAKpUTHX B banky Ha im’st KitienTa,;

5) BimomocTi m10/10 pekBi3uTiB IaTi>XHUX KapTOK, BUAaHuX B banky Ha iMm’st Kitienra;

6) BimomocTti moxo ampecu ATM, B skomy Oyna 37ilficHeHa omeparlis 3i 3HATTS TPOMIOBHX KOINTIB 3
[ToTouHOTO paxyHKYy 3 MJIAaTiXHOI KapTKoto KirieHnTa, BigkpuTtoMy B baHky;

7) matepiand (GOTO- Ta BICO3MOMKHM OTpPHUMaHi TiJ Yac B3HATTA Ta/ab0 TMOMOBHEHHS PpaxyHKY
Kiienra;

8) Oymp-ski iHIN BiOMOCTI, fAKi HeoOXimHO OyJe HagaTH Ha 3amMT opraHiB HarioHamsHOI MOl
Ykpainu.

Hinposain 4. lopsaaok BiakpuTTs Ta QyHKIIOHYBAHHS IOTOYHHUX PAXYHKIB, BUIIYCK INIATi?KHUX KApPTOK

4.1. 3arajbHi N0JI0KeHHS

4.1.1. KirieHT Ma€e npaBo BiJIKPHBATH MMOTOYHI paxyHKH B BaHKy B Mexax mpoekty «izibanky, BiamosimHo 10
ymoB Ily6niunoi mpomnosuuii, JKBO, 3asBu-moroBopy Ha yknazanus [lorosopy, loroBopy mnpo HamaHHS
MOCIIYT, IO € HEBil'€MHUMHU YacTHHaMHU JloroBopy, 3aKOHOJIABCTBA, Ta MOJIOKEHb baHKy, Ta 3 ypaxyBaHHIM
TEXHIYHOT MOXXJIMBOCTI peanmizamii (YHKIIOHYBaHHS TaKHUX paxyHKIB 3aco0amMu MOOIIBHOTO 3aCTOCYHKY
«izibanky.

4.1.2. ®ynkuionyBanHs Mo0OibHOTO 3acTOCYHKY «izibank» mono naganus [locnyr banky 3abesneuyerscst
it Kitienra, sikuii Mae Binkputuii [loTounnit paxyHok. 30kpeMa, oTpuMaHHs KiTieHTOM 1HIINX MOCIYT, B TOMY
yuichi BIAKPUTTS BKiIagHWX (IEMO3UTHUX) paxyHKIB Ta iHIMUX (PIHAHCOBHX IMOCITYT MOKIIHBE JIUIIEC Y TOMY
Bunajaky, skumo KmieHt mae Bigkputuii (mitoumii) B banky Ilotounuit paxyHok. IHinitoBaHHS 3aKpUTTA
IToTouynoro paxyHKy nependadae HeoOXiqHICTh 3aKpUTTs iHMUX [loTouHNMX, BKIIagHUX (IEMO3UTHUX) paXyHKIB
BIIKPUTHX B Me)kax Mpoekty «izibank», moramenns 3aboproBaHocTi 3a Kpeawrom, BpaxOBYIOUH, IO
¢yHkuioHnyBaHHS iHIINMX PaxyHKiB 3 BuKOpucTaHHSAM MoOinbHOrO 3actocyHKy 0Oe3 [loTouHOro paxyHKy He
nepea0ayeHo 1 He 3MiHCHIOEThCS.
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4.1.3. 3apaxyBaHHs KOIITIB Ha [10TOYHI paxyHKH MO 31HCHIOBATHCS BUKIIIOUHO Y BAIIOTI paxyHKy. baHk
3apaxoBy€ CyMH IIOIIOBHEHHS, 32 YMOBH IPaBUJIBHOI'O 3aIlOBHEHHS BCIX PEKBI3HUTIB Ul TaKOrO IIOIOBHEHHS.
OO00B’S30K IIOJI0 TNPAaBHIBHOCTI 3alOBHEHHS PEKBi3UTIB [lmaTiKHMX IHCTPYKHid Ta iX BIAMOBIZHOCTI
indopmartii, Buxmamenoi B Jloroopi, mokiamaetbes Ha KirienTa. bamk He Hece BIiAMOBIMAIBLHOCTI 3a
HemnepepaxyBaHHA Ta/abo He 3apaxyBaHHS (HEHAIXOIKEHHs) rpomoBrx komTiB Bij Kimienra Ha Paxynku, mo
CTaJl0 HACHiAKOM HeBipHOTO 3amoBHeHHsI KiieHToM pexBi3uTiB BiamoBiaHux [lnartikHUX 1HCTpYKLiH Ta/abo
HEBUKOHAHHAM HUM iHIIUX BUMOT 3aKOHO/AaBCTBA B cepi nepekasy IpOIIOBUX KOLITIB.

4.1.4. Baecennsa rpomoBux KomTiB Ha [loTouHI paxyHKH TpeTiMH 0co0aMH TOMYCKa€ThCS 3 000B’I3KOBOIO
ix imeHTH}iKaIi€ero, Bepudikalielo Ta IPOBEACHHAM IHIINX 3aXO0JiB HAJIEKHOI MEepeBipKU (y T.4. MOCHICHUX
3aX0MiB, 32 HEOOXiAHOCTI) Yy BCTAHOBJICHHX 3aKOHOJABCTBOM BHINAAKaX, SKIIO IHIIE HE BCTAHOBJICHO
3aKOHOJABCTBOM.

4.1.5. 3a Ilorounumu paxyHkamu Kiienrta bank 3xiiicHioe Bci Buaw [lnatikHUX omeparriii, 3 ypaxyBaHHIM
o0MekeHb BU3HAYEHUX 3aKOHOJIABCTBOM Ta oOkpeMuMu posainamu JIKBO mis okpemux [loTouHuX paxyHKiB.

3aboponserses 3ailicHioBaty [lnaTixkHi onepanii Kiienta 3a paxyHOK KOIITIB, HAJaHUX Ha yMOBaxX KpeauTy,
Ha paxyHK{ OpPTaHi3aTopiB a3apTHHX irop IJIs y4acTi B a3apTHHX irpax y Mepexi [HrepHer.

IInucemoBi  posmopsypkenHst  (Ilmatikmi  incTpyknii) Komienra mianmcyBatumytbes Kitientom  abo
ynoBHOBakeHOI0 KitieHToM 0co0oro 3a moBipericTio. [lpu mpomy, mpu 3aiHCHEHHI €IeKTPOHHOI B3aeMOmii 3
bankom uepe3 MoOinbHUE 3acTOCYHOK «izibank» [InmaTixkHi iHCTpYKLIl MiANMHCYlOThCS BUKIIOUHO KitieHTOM
nusixoM HakiananHs YEII ta/abo HaTWCKaHHS BiAMOBIAHOT KHOMKH. Y pa3i 3MiHM NMOBHOBa)XEHb OCOOW Ha
MPaBO po3MOpsKATHCS paxyHKoM KirieHT 3000B’s3anuii HeraitHo moBimomutu mpo 1ie baHk B IMHCHMOBIH
dopmi.

4.1.6. Ininiatopom [TnarixkHoi onepartii 3a [lorounum paxynkom moxe Oytu: 1) KiienT (y TomMy 4mcii uepes
HaJaBaya IUIATDKHUAX MOCTYT 3 IHIMIFOBaHHS IUIATDXHOI oreparii); 2) oTpuMyBad, OOTsDKYBaB - y BUIAAKAX,
nepenbaueHnx JloroBopoM, Ta B iHIIUX BHUMAJKaX, epeadadueHUX 3aKOHOJABCTBOM; 3) CTATYBad, II0 OTPUMYE
BIJITIOBIIHE TPABO BUKIIOYHO Ha IiJCTaBi BCTAHOBJICHUX 3aKOHOJABCTBOM BHKOHABYMX JIOKYMEHTIB, - Y
BUTAAKAX, TiepeadadeHnx 3aKOHOJAaBCTBOM, ab0 Ha IiJCTaBl pillieHHS CyAy, 0 HaOpaso 3aKOHHOI CHiIH, a0o
pilIeHHs KepiBHWKAa OpraHy CTATHEHHs (MOro 3acTymHWKa a0o YIMOBHOBaXXEHOI 0COOM) - y BHITaIKax,
nependaueHux [logaTkoBUM KOZCKCOM YKpaiHH.

4.1.7. IninitoBanns [1naTi>kHOT oneparii 3a [IoTOYHUM paxyHKOM 3AiHCHIOETHCS HUTSIXOM:

1) wamauus ininiaropom IlnaTixkHOT iHCTPYKIIT BaHKy.

Oco06nuBocti HaganHs [InatikHux iHCTpyKIiK Ta 3roau Kiienta Ha npoBeneHHs [lnatixHux onepariii 3a
TaKUMH IHCTPYKIISIMU, BU3HadaroThcst ymoBamu JJKBO.

2) HaJaHHSA HaJaBayeM IUIATDKHUX TOCIAYr 3 iHIIiFOBaHHS IUIATDKHOI omeparii Ilmatixuoi iHCTpyKIii
Kiienra banky Ha mincTaBi HagaHoi KiieHTOM 1IbOMy HafaBady IDIATDKHUX ITOCTYT 3 iHII[IIOBaHHS TUIATKHOT
orepariii 3roau Ha iHiliroBaHHs Takoi [1naTixHOT onepaiii;

3) wamauns Kiientom Inatixkuoi iHCTPYKIIii Ta TOTIBKOBMX KOIITIB JUIss BUKOHAHHS [1aTiKHOI omeparii,
y TOMY YHCJIi 32 JOIIOMOTOIO TUIaTHKHOTO MPUCTPOIO.

Hanannst Kmienrom IlnaTikHoi 1HCTPYKIIIT Ta TOTIBKOBHX KOWITIB Jyisi BUKOHaHHs [lnaTikHoi omeparlii,
BBKAETHCS HaJaHHAM 3roau KimientoM Ha BuKoHaHHs [1naTiHOI onepartii;

4)  BukopuctaHHs [L1aThbKHOI KapTKHU 11 BUKOHAHHsI [[1aTi>kHOI ornepartii.

IninitoBanns [InatixkHoi onepanii 3 BukopuctaHHsM [lnaTikHoi kapTku (abo i peKBi3WUTIB), BBAXKAETHCS
HajaHHaM 3roau KiientoMm Ha BukoHaHHs [InatixHOI onepartii;;

5) HazmanHsa KopuctyBadyeM [lmaTikHOI iHCTPYKILIi BiJIIOBITHOMY yYaCHHKY IUIATDKHOI CHCTEMH, Y TOMY
YyHCl LUIAXOM BUKOpUCTaHHsS IlmaTikHOi KapTKu, B TMOPSAAKY, BU3HAYEHOMY NpaBWJIaMHU Wi€l TUIAaTLHKHOI
CHCTEMU;

6) IHOIMM DUITXOM BU3HAYEHHUM 3aKOHOIABCTBOM.

4.1.8. Ilpu ogepxanni bankom [InatixkHux iHCTPYKLUiK (Y TOMY YHCHi, Y GOPMi €1EKTPOHHOTO TOKYMEHTA 32
JIOTIOMOTOr0 MOO1UTEHOTO 3aCcTOCYHKY «izibank») Ta/abo moBimomienp Bin IlmarixkHOi cuctemwu/ekBaiipa, 1o
HiATBEPUKYIOTH 31ificHenHs Kitientom [Tnatixxanx onepariil (30kpema 3 BUKOpUCTaHHSIM [Inartixkuoi kapTky (ii
pekBizuTiB), baHk Ha iX miacrtaBi 3ailicHIOE OJIOKyBaHHS KowTi/(opmyBaHHS [lnaTi>KHUX 1HCTPYKUiHd Ha
3miticHeHHs [LnaTixkHo1 onepartii, cimcanHs komTiB BiamosigHo 10 JIKBO Ta 3akoHOmaBCTBA.

4.1.9. Inatixni iHcTpyknii KiieHTa Ha KpeauToBHMA Iepeka3 KOINTIB, MO 3HAXOAAThCS Ha [loToyHMX
paxyHkax MOXyTh OyTu mojaaHni Kitiearom B opsiiky Ha ymoBax BusHaueHux JIKBO.

4.1.10. bank mae npaBo BigmoBuTH Kiienty B mpuitmanHi [lnatixHux iHCTpykuii Ta/abo 3asB Kiienrta
NOBEpHYTH 0€3 BUKOHAHHS 3a3HA4€Hi TOKYMEHTH, y BUIAJKY, SKUIO pekBizuTH [lnaTbkHux iHCTpyKUiil Ta/abo
3asse KiieHnTta 3amoBHEHI 3 MOPYIICHHSIM BHUMOr 3akoHonmaBcTBa Ta/abo JIKBO Ta iHIIMX MpaBOYHHIB, IO
yknagaTbest Mixk CtopoHamu B Mexax JIKBO, sKiio BUKOHaHHS TaKUX JOKYMEHTIB (IIPaBOYMHIB) MOB’A3aHE 13
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3000B’s13aHHsIM KiTieHTa HajgaTH JOKYMEHTH, TependadeHi 3aKOHOAABCTBOM. baHK Mae MpaBo MPHUITHHHUTH
BUKOHAHHS BKa3aHUX B JAHOMY ITyHKTI MOKyMEHTIB (IIpaBOYMHIB) Y BUIIAIKY, SKIIO B MPOIECi 1X BUKOHAHHS
OyJe BCTaHOBJICHAa HEOOXINHICTh B HA/JaHHI JOJATKOBHX JOKYMEHTIB, MEpen0adyeHUX 3aKOHOJAaBCTBOM, [0
MOMEHTY HajaHHs KIlieHTOM TaKuX JOKYMEHTIB.

4.1.11. Omeparii 3 BukopuctanasM lLmaTixHOI KapTKu Ta/abo i PEeKBI3UTIB MOXYTh 3MIMCHIOBATHCS SIK 3
ABTopH3amli€lo, Tak i 0e3. ABTopH3alis BHUKOHYEThCS Yy BUIAIKax, nepeadadyeHux mnpaBwiamu [lmatixuaol
CUCTEMH, MPHU [ILOMY CyMa olepailii B MOMEHT ABTOpH3aIlil MOKE BIIPI3HATHUCS BiJ| CyMH OIlepailii Ha MOMEHT
00poOku bankowm peectpy omepariiii, KpiM BUMIAAKY, K0 BaHKOM 3ICHIOETBCS CITUCAHHS KOIITIB 3 TIOTOYHIX
paxyHKiB, 3a KypcoMm, IO BcTaHOBIeHHH bankoM Ha MomeHT 3miiicHeHHs KiieHTom omeparii (MOMeHT
aBTOpM3allii), a He Ha MOMEHT ()aKTHYHOTO CHHCaHHsI BaHKOM KOWITiB 3a TaKOIO ONEpali€ld 3 MOTOYHOTO
paxyHky Kiienra.

Jlata 06poOku bankom omepariii 3a [ImaTiKHAMU KapTKaMH MOKe HE 30iraTwcs 3 JaToro il 3MiHCHEHHS
Krientom.

4.1.12. Omepariii, 0 3MIMCHIOIOTECS 3 BUKOPUCTaHHAM [LIaTiHOI KapTKH, 3 BBEICHHSIM BiJIIIOBIJIHOTO
ITITH-koxy Ta/abo yepe3 MobinbpHAI 3acTOCYHOK «izibank» abo 3 BBeZeHHAM KOy, HajaHOTO baHKOM B pamMKax
texuojorii  3D-Secure/3D Secure 2.0, abo omepariii, 10 3IiHCHIOIOTHECA 3 BHKOPHUCTaHHAM I[LmaTixHOT
kapTku (abo 11 pekBi3utiB) 6e3 BBeaenHs [1IH—kony, abo 3 BukopucTanHsaM pekBizutiB [lnartixkHoi kapTku, abo
3 BHKOPUCTaHHAM ABTeHTH(iKaliiiHuX naHux (mapoito A0 MobimsHOro 3acTocyHKy Ta/abo OTP-mapoumis,
HagicmaHux OaHKOM 3a momoMororo SMS — moBigomienHs), y Tomy umciai B MoOinbHOMY
3aCTOCYHKY «izibank» — Bu3HarOThCs miaTBepmKeHUMH KitlieHTOM, IHINIHOBAaHMMH HHM BJIACHOPYHY,
3MiCHEHUMH 3 HaJJaHHSM 3T0Y Ha BUKOHaHHS |lmaTixanx onepaniit Kiienra.

4.1.13. 3a ymoBu BukoHaHHs KiieHToM Bcix momokeHs JloroBopy, Kaptka (y pasi 3akinueHHs CTpoky mii
Kaprtku) aBromatnuno [lepeBunyckaersest bankoMm Ha cTpok, o0ymoBienuit unHanMu Tapudamu. JJocTpokose
npunuaeHHs aii Kaptku MoxnmBo B mopsaky, nependadenomy AKBO. 3akinuennss Crpoky nii Kaprtku y
Bumnaaky ii [lepeBurycky Ha HOBHUI CTpOK He oO3Hauae 3akiHdeHHs nii JloroBopy. Ormurata mociyr baHky 3a
Bunyck/mepeodopmienHs KapTku 3miHCHIOETHCS NUIAXOM iHiNiOBaHHS baHkoM ge0eToBoro mepekasy
rpomoBux komrtiB 3 [loTounoro paxynky KiieHTa B cymi BapTOCTi HajgaHoi mocinyru bankom BigmoBigHO 10
Tapudis.

4.1.14. Bank Mae TIpaBo CIIUCYBaTH 0e3 po3mopsKeHHs (HagaHHsa okpeMoi [ImaTtixkHoi iHcTpykil) KimienTta
TPOIIOBI KOIITH, 110 TIepeOyBaroTh Ha Oyab-sikomy [loTouHOMY paxyHKy, B TOMY YHCII 3[[iHCHIOBATH 1eOETOBUI
nepekas, y BuUIagKax, nependadeHux 3akoHomaBcTBoM, JHKBO abo iHIIMMU OKPEMHUMH JOTOBOPAaMH,
yKiIaneHuMu Mixk bankowm i Kitientom.

4.1.15. Po3mip rapantiiiHoro 3abesrnedeHHsi Ta/ab0 HE3HMI)KYBAHOTO 3AJUINKY KOIITIB HA BiAMOBIAHOMY
[ToTouHOMY paxyHKY, JI0 SIKOTO BHITyIIIeHO KapTKy (3a HasiBHOCTI), BU3Ha4YaeThes B Tapudax (Ipu HaIBHOCT).

4.1.16. bank Mae mpaBo:

- HE 3apaxoByBaTH Ha IMOTOYHHH PaxyHOK OJEp:KaHi IPOIIOBI KOIUTH Ta MOBEPHYTH iX BiIIpPaBHUKY
IUIATeXXy y BHIIQJKaX, KOJNM 3apaxyBaHHA Ha PaXyHOK HEMOKJIMBE 4Yepe3 HEAOCTaTHICTh, HETOYHICTH abo
cymnepewnnBicTh pekBi3uTiB [lmatikHoi iHCTpyKIii abo HeBiaMoBiAHOCTI [INMaTiKHOT IHCTPYKIIi pexuMy
paxyHKy, 3aKOHOAABCTBY abo0 3aTBep keHUM BHyTpimHiMu npaBunam banky;

- 0oOMeXHTH BUKOpUCTAaHHA KowrTiB g Kiienra, sxmo xomrn 3 IloTouHOoro paxyHky
BUKOPHUCTOBYIOTECS/OyIyTh BHKOPHCTOBYBATUCS B PaMKax oOIepauiil He mnependavyeHuX 3aKOHOJABCTBOM, a
TaKOX y BUTIAJIKaX OOMEXKEHH: MpaBa po3NOPsKaHHS PAXyYHKOM 3a PIlllEHHSM CYJy, B pa3i MOBiJOMJIEHHS PO
HECaHKI[IOHOBaHMH Tiepekas abo B HINMX BUIIAKaX, BCTAHOBICHUX 3aKOHOJIABCTBOM ab0 yMOBaMH OOTSKECHHS,
NpeIMETOM SIKOTO € MaiHOBI mpaBa Ha TPOLIOBI KOIITH, IIO 3HAXOJATHCS Ha PaxyHKY, a TakoX Yy pasi
3yNuHEHHsT (piHAHCOBHX OIepalliii, sIKi MOXYTh OYyTH TIOB’si3aHi 3 Jieraiizaiicro (BIIMHUBAHHSIM) JIOXO/IIB,
OJIEpXKaHUX 3JIOYMHHHM IIISIXOM, a00 iHaHCYBaHHSIM TepOpU3MY Ta (piHAHCYBAHHSM PO3MOBCIOKEHHS 30poi
MacoBOTO 3HHILIECHHS, 3aMOPOXCHHSM AaKTHBIB, IO TOB’s3aHI 3 TEPOPU3MOM Ta HOro (QiHaHCYBaHHSIM,
PO3IMOBCIOLKEHHSIM 30p01 MacOBOTO 3HMIIECHHS Ta HOTro (hiHAHCYBaHHSIM.

BuokyBaTu airo KapTku, HaxaTtu po3nopsiizkeHHs npo Buirydenns Kaprku y pasi:

- HeBUKOHaHHS a00 HEeHaAIEKHOro BUKOHaHHs KitienToM 3000B's13aHb, nepeabdaueHux J{orosopom;

- IMi103p Ha HECAHKI[IOHOBaHe BUKopHcTaHHsa KapTky;

- pasi HasiBHOCTI cyMmHiBiB y banky mozno Buxkopuctanns Kiienrom Kaptku amns BiacHux norpe0 (CymMHiBH
Banky MoxyTb OyTu moB’si3aHi, B TOMy 4MCiai 3: iMoBipHOIO mepenaueto Kiientom Kaprtkw/ i pexBizuTiB /
JIocTymy 10 MoOinbHOro 3aCTOCYHKY «izibank» TpetiMm ocobam);

- HaJIXOJDKEHHs Ha kopucTh KitieHTa 3 BukopuctanHsam KapTku npuOyTKOBUX oriepalliif Ha cymy, 10 CYTTEBO
BIJIPI3HAETHCS BiJl pO3MIpY CEpeIHLOTO TOXOMY, MoBimomieHoro Kiiearom banky.

4.1.17. Sxmo Tomap moBepHeno Kiientom abo mociyra oTpuMmana He B moBHoMy oOcs3i, TCII moseprae
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BIIMIOBIIHY CyMy KOINTiB, NUIAXOM BiIMiHM paHime mnpoBeAacHoi Ormeparrii. IloBepHEHHS KOIITIB Ha
BIJMIOBIIHUN TMOTOYHUM pPaxyHOK MOJXKJIMBE BHMKIIOYHO B OC3rOTIBKOBIH (OopMi y CTpOKH mependaueHi
MpaBwiIaMu BiAmoBigHoi [naTixkHOi cucteMu.

IIpu moBepuenni komriB Kimieaty TCII 3xiiicHioe Bigminy BimmoBigHoi Omepartii MIITXOM BHKOPHUCTAHHS
Kaprku, 3a momomororo sikoi Oynma mpoBemeHa 1t Omepamis, B IlmatixaoMy mpuctpoi Ta Bumae KimieHTy
3BopoTHUH (KpenuToBuil) Uexk Ha cymy Omepauii, mo BigMmiHseTbcs. Y pasi, skmo Bigmina Omnepaii
3IifiCHIOEThCA Ha HAacTymHUM Pobounii nens micis mpoBeaeHoi Onepauii abo mizHime i Ta cyma Omneparii Bxe
CIUCaHa 3 paxyHKy, baHk 3apaxoBye komru 3a Omeparfiefo Ha TOTOYHUI paxyHOK. Y pasi, SKIIO BiAMiHA
Onepariii 3MIHCHIOETHCS B JIEHB 11 IPOBEACHHS, BIAMOBIIHA CyMa HE CIIUCYETHCS 3 TIOTOYHOTO PaxXyHKy, ajie €
HEIOCTYMHOIO IJIi BUKOPHCTaHHS MPOTSATOM CTPOKY, BCTAHOBJIEHOTO MpaBWJIaMH Ta BUMoramu IlmaTikHOi
CUCTEMU.

4.1.18. bank Hanae Kiienty iHpopMmarito mij yac kopuctyBaHHs KilieHToM OaHKiBCHKUMU MTOCITYTaMU III0JI0
3Ky KOImTiB Ha [loTouHOMY paxyHKy B MopsiaKy Bu3HaueHoMmy ymoBamu JIKBO.

4.2. OcobauBocTi 1e0eToBUX Nepeka3iB (3okpema JJoroBipHoro cnucanHs) Ha KopucTh baHky

4.2.1. llignucanHaM BiAMOBiTHOI 3asBU-IOTOBOPY Ha ykiagaHHs [loroBopy /3asBu-I0TOBOPY MPO HAZaHHS
nociyr KiienT gopydae (Hamae npaBo) baHky 3milicHioBaTH neOeToBi mepekasu komTiB 3 Paxynkip Kitienra
(mebGetyBanHs paxyHKiB), mo Bimkputi Kimienty B banky, 3a IlmatixHuME iHCTpYKUiSMHA O(OpPMICHUMH
bankowm, Ta B mopsiaky JloroBipHOTO CIIFICAHHS:

- CTIHCYBATH TPOLIOBI KOITH 3 paxyHKiB KirienTa, mo Biakputi B banky Ha cymy IlnaTikHUX omneparii,
npoBeaeHux KiieHToM y BiAMOBIAHOCTI 3 MpaBUIIaMU TUIATIKHOT CUCTEMU;

- CIUCYBaTH TPOIIOBI KOWITH 3 OyIb-KWX paxyHKiB, IO BiAKPUTI B baHKy I morameHHs ycixX
rpomoBux 3000B’s3aHb KitieHta mepen barkoM, y T.4. Kowmiciit Ta BuHaroposx 3a orpumani Kimiearom Ilociyrn,
HECaHKI[IOHOBaHOI 3a00prOBaHOCTI, 3a00PTOBaHOCTI 32 KOPUCTYBaHHS KpenuTom, B TOMY YMCI JUTSI TOTaIeHAS
(noBepHenns) Bukopuctanoi cymu Kpenuty B Mexax Kpemurnoro mimity/JlimiTy, criaTd HapaXxOBaHUX
NPOIIGHTIB 32 KOpPHCTyBaHHS KpemuTom, CyMH CTpaxoBHX IUIATEXKIiB Ta OyAb-KMX IHIIMX IUIATEXKIB 3a
kopuctyBaHHS Kpemaurom, cymu 300py Ha 000B’s13K0BE JepKaBHE MEHCiifHe CTpaxyBaHHA (SKIO IbOTO BUMAarae
3aKOHOAABCTBO) Ta ILIATEXIB, MOB’S3aHUX 3 BHKOPHCTaHHSAM [ImaTiKHMX KapTOK a TaKOXK MOTAallleHHS iHIIOi
3aboprosanocti Kiienra nepen bankom, B ToMy 4mcii Mo YKIaJeHHM JOroBopam mopyku. KiieHT mopyuae
banky 3miiicHroBatu JloroBipHe cnmcanHs kKomrtiB 3 [loroynmx paxyHkiB 3 IlmaTiKHOIO KapTKOIO Ha CyMmy
KoMiciHi, nmepenbauennx Tapudamu, mo OitoTh y baHKy Ha MOMEHT iX CIUTaTH, MPOICHTIB 32 KOPUCTYBAaHHSIM
Kpenurom Tta HecankiiionoBanuMm oBepapadToMm, 3aboproBaHocTi 3a Kpemutom Ta HecaHkiioHOBaHUM
oBepapadTOM, MPOIEHTIB Ta IHIIMX IUTATEXIB 3a KopuctyBaHHS Kpemutom, cymm 300py Ha 0OOB'SI3KOBE
JIep’)KaBHE TCHCIHE CTpaxyBaHHs (SKIIO IIbOTO BUMAara€ 3aKOHOJABCTBO) Ta IHIIMX IUIATEKIB B CTPOKH,
Bu3HaueHi Juia BianmoBigHux miarexiB B JIKBO, Tapudax, JloroBopax mpo HajaHHS MOCIYT Ta iHIIMX
noroBopax, Mk bankom ta Kitienrowm;

- CIUCYBaTH TPOIIOBI KOIITH 3 paxyHKiB KiieHTa, mo Biakputi B baHKy, Ha CcyMy TOMHIKOBO
3apaxoBaHuX 3 BUHM baHky Ha PaxyHku komriB, cyMmy 30MTKIB Ta BHTpaT baHKy, IO BUHHKIH B 3B 53Ky 3
BUKOHaHHsM J[orosopy;

- CIMCYyBaTH TPOILIOBI KOmMTH 3 paxyHKiB KiieHta, mo Bigkputi B BaHky y pa3i HagXoIDKEHHS BiX
IUTATHUKA TMOBIJOMJICHHS TPO HEHAJIeXKHHH TIepeKa3 KOWITIB 3 PaxyHKy IUIATHHKA, 3 TIOAAJIbIIUM
noBigomieHHsIM KiieHTa npo Take MOBEepHEHHsI KOIITIB 32 MPUYMHHM BiIKJIMKaHHS TIepeKasy IIaTHUKOM;

- CIIMCYBaTH IpOMIOBi KOIITH 3 paxyHkiB KiienTa, mo BiakpuTi B banky y pasi HaaxomkeHHs BiJ OaHKY
iHiIiaTopa IUIaTeXy MOBIIOMJICHHS NP0 HEHAIEKHHWH Mepeka3 KOLITIB 3 PaxyHKY IUIaTHHKA, 3 MOAAIbLINM
noBioMmieHHsM KitieHTa npo Take OBEpHEHHSI KOIITIB 3 MPHYMHHN BIIKIIMKAHHS NIepeKasy IIaTHUKOM;

- CIMCYBaTH TpOIIOBI KomTH 3 paxyHkiB KiieHTa, mo BiakpuTi B baHKy Ha cyMy iHIIMX IUIaTexXiB,
nepenbauenux JloroBopom (3okpema Tapudamu), 3akoHOmaBCTBOM, NpaBuiaMu I[linaTixHOI cucTeMu Ta, B
OKpEMHX BHIaAKaX, iHIIKX 0cil.

4.2.2. Kiient, npueanyio4uch 10 JIoroBopy, Hajgae po3mopsupkeHHS (nopydae) baHky 3ziiicHiOBaTH
Jorosipae cnucanHs 3 PaxyHkiB, mo BiakpuTi B baHKy, a Takoxk paxyHKiB, ski OyayTh BiIKpHUTI B baHKy B
Maii0yTHROMY, Ha KOPHCTh baHKy OyAb-fKHMX TpPOILIOBHX KOLITIB, SIKIi CTAHOBIISATH OyIb-sIKy 3a00pProBaHICTbH
Knienra nepen bankom (y Tomy uncii 3a0oproBasicTs 3a Kpeaurom, 31 criatu npoueHTiB, KOMICii, HEYCTOHKH
(mrrpadis), a Takok 3a00proBaHicTh B po3Mipi Baprocti [lociyr, 110 3/iiCHEH] 3 BUKOPUCTaHHIM PaxyHKy Ta
IHIIKX TUIaTeXiB Ta 3000B’s3anb Kitienrta 3rigHo 3 Tapudamu, yromamu Cropil, Tomo). JorosipHe cnucaHHs
3iHCHIOETECSI BaHKOM 3a YMOBH HacTaHHS CTPOKY BUKOHAHHS BiANOBIIHMX 3000B’s13aHb KiieHTta y po3mipi Ta
B CTPOKH, niependaveni Tapudamu ta JloroBopom, 6¢3 HalaHHS T0JaTKOBUX JOKYMEHTIB.

4.2.3. YV BuUIagKy HEIOCTATHOCTI KOINTIB i BHUKOHAHHS JIOTOBIPHOTO CHHMCaHHS B IOBHOMY OO0Cs3i
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CTOpOHH TOTOKYIOTHCS, MmO JIOTOBIpHE CIHUCAHHSA MOXKE 3IHCHIOBATHCS YAacTKOBO (B YACTHHI HAsIBHUX
kommTiB). bank koxHOro OrepalifHoro IHS MPOBOIUTE MepeBipKy cTaHy Ilotounoro paxynky Kiienta, Ta, 3a
YMOBH HasBHOCTI KOIITIB HA HHOMY, 3AIMCHIOE TUIATK/ MJIaTeXi B MOBHOMY 00cs3i a00 4acTKOBO, A0 ITOBHOTO
MOTaIeHHs 3a00pTrOBaHOCTI.

4.2.4. Tlpu BifcyTHOCTI M HemocTaTHOCTI Ha PaxyHkax KimieHTa KOIITIB y BaNIOTI TPOIIOBHX 3000B’s3aHb
Knienta, Kimient nopywsae banky mnposectu Bin imeni Kiienta J[loroBipHe cmmcaHHS Ta oOmepamiio 3
KyMiBJli/mpoaaxxy/o0Miny (KoHBepTalii) HeoOXigHol BamoTi Ha BPY 3a paxyHok HasBHOI Ha Paxynkax Kiienrta
BAJIIOTU Ta CHPSAMYBaTH OTPUMaHy BJIIOTY Ha paxyHKH B baHKy Ui moramieHHs 30008 ’s3aHp Kiienra. [ns
npoBenenns oneparlii Ha BPY Kiient ynmoBHoBaxye 1 fopy4ae banky 3miiicHUTH:

- [oroBipae cmucanHs (neOeToBuii mepeka3) HasBHOI Ha Paxynkax Kiienra Bamotn B po3wmipi,
€KBIBaJICHTHOMY CyMi TpOmIOBHX 3000B’s3aHb Kili€eHTa, CTPOK BHKOHAaHHsS SIKMX HAacTaB, 3a KypcoM
YIOBHOBa)XEHOTO baHKy Ha MOMEHT 3/iICHEHHS OIeparii;

- omepamiro 3 KyMiBIi/poAaxy/oOMiHy (koHBepTamii) Bamotn Ha BPY 3a KypcoM ymoBHOBa)K€HOTO
banky Ta 3apaxyBaTu oTpuMaHy BamioTy Ha PaxyHok KitieHTa um Ha TpaH3WTHHMI paxyHOK, 3 SKOTO Oyne
MPOBOJUTUCH HACTYIHE CIIMCAHHS JJIS OTaIleHHsI TpOLIOBUX 30008’ s13aHb KitienTa;

- cmary Big imeni Kiienta cymm 000B’s3kOBMX 300piB 3 omepauiii mo KymiBii/mponaxy/oOMiHy
(xoHBepTalii) BaNOTH, CyMH KoMiciii baHky Ta iHmmMX OaHKIB 3a omepauilo KymMiBJi/mpogaxKy/oOMiHy
(xoHBeprarii) BamoTH 3rigHO 3 Tapudamm Ta CyMH IHIIUX BHTPAT/BTpAT, MOB’SI3aHHUX 3 JAHOKO OIEPAII€I0,
nuIsixom JloroBipHOTO CrIMCaHHsI HEOOXiTHOT JI0 CIIIaTH CYMH;

- JoroBipHe cniucaHHs (1e0eToBHi Mepekas) Ha KOpUCTh baHKy KOMITIB y po3Mmipi MIHCHUX TPOLIOBHX
30008’ a3aub Kiienra;

- [poAax KyIuleHoi BamoTH Ha BPVY, skiio 1s iHo3eMHa BatoTa He OyAe BUKOPHCTaHa sl OTALIeHHS
3000B’s13aHb Nepes baHkoM y BU3HAYCHHH 3aKOHOJABCTBOM CTPOK Ta y BCTAHOBICHOMY HOPSAIKY.

4.25. TlonoxeHHs, 3a3Ha4€HI B MBOMY pPO3AiT, po3miHIOIOTECS KitieHToM Ta baHkoM sk 3asBka Ha
KYMiBIIO/IPOak/00MiH  (KOHBEpTalil0) 1HO3EMHOI BalllOTH, a TOMY peali3alis [HX IOJIOXKEeHb Oyxe
BimOyBatucsi Oe3 momanHs KimieHTOM OKpeMoi 3asBM Ha KYyIiBIIO/TIPOAaX/00MiH (KOHBEpTAIlif0) 1HO3€MHOI
BaJIFOTH UM 1HIIUX JOJATKOBHX JOKYMEHTIB.

4.2.6. Nns TlorouyHOro paxyHKy 3 IUIATDKHOIO KAapTKOK Y BHIAJAKY, SKIIO Ha [loTOYHOMY paxyHKY
BcTaHoBieHO KpemutHuil mimit, Bci Onepanii 3 BUKOpUCTaHHSAM KapTku 31iHCHIOIOTBCS B MeXKaxX 3ajHIIKY
rponroBux KomriB (BurpatHoro nimiTy) B HACTYITHOMY TIOPSAKY:

- Omeparii 3HATTS TOTIBKM B HAI[lOHAIBHIN BaJIOTI 3JIMCHIOIOTECS B TEPIIY YEPTy 3a PaXyHOK BJIACHHX
komTiB Kiienra. ¥V pasi HemocraTHOCTI BlacHUX KomTiB KilieHTa Al BUKOHAHHS OTEpallid, 3alHIIOK CyMH
CIIHCYETHCS 32 paxyHOK KpenuTy B Mexkax BcTaHOBJIEHOT0 KpequTHOrO MiMiTy;

- Omnepanii 0e3roTiBKOBUX PO3paxyHKiB B HAalLliOHANBHINA BalOTI 3IiHCHIOIOTHCS B IEpUIy dYepry 3a
paxyHok BiacHuX komtiB KiieHnta. ¥V pasi HemoctaTHOCTI BiacHUX KowTiB KiieHTa a1 BUKOHAHHS OnepaLii,
3aJIMILOK CYMH CIIMCYETHCSA 3a paxXyHOK Kpeaurty B mexkax BCTaHOBIEHOTo KpeanTHoro mimiry.

4.2.7. SIxuio BamoTa KOMiciHHOT BUHAropo Iy baHky 4y iHIIOTO TUIATeKy Ha KOPHCTh baHKy, BiIPi3HIETHCS
Bia BamoTH Paxynky, Kimientr mopywae banky camoctiiiHo (0e3 Hamanus Kiienrom IlnaTiXHuUX iHCTpPYKITii)
CIUCYBaTH 31 cBoro PaxyHKy BiANOBiIHY cyMy B BamrOTi PaxyHKy Ta HampaBUTH i Ha MpOAaX YU OOMiH
(xoHBepraiito) Ha BamoTHoMy puHKY YKpaiHM 3a KypcoM YIIOBHOBa)K€HOro BaHKy 3 METOH BHUKOHAHHS
KiieHTOM BIAMOBIHUX TPOMIOBHUX 3000B’s3aHb niepes; bankom. Ilpu mpomy baHk crucye Ta 3ailicHIOE
MpoJak/00MiH (KOHBEPTAIiF0) CYMHU KOIITIiB, IOCTATHHOI JUII BUKOHAHHS BiJIMOBIHUX T'POIIOBUX 3000B’s3aHb
KiienTta 3 ypaxyBaHHSIM BCiX IIOJATKiB, 300piB Ta O0OOB’SI3KOBHX ILIATEXKIB (SKIIO I[LOTO BHMAarae
3aKOHOJIABCTBO), SIKI YTPUMYIOThCS 31 CIIUCAHOI CyMH 3a paxyHOK KirieHTa.

Knienr npopyuae banky 3nificHioBatu J[lorosipHe chnucanHHs (meOeroBuid mepeka3 3a IlmatixaumMu
iHCTpyKUissMu odopmiieHMMH bankom) 3 iHmmx Paxynkie Kiienra, mo Binkputi B baHKy, B paxyHOK
noraimeHHs: 3aboprosanocti KiieHTa, B TOMy 4ucii 1 TulaTH 3a HaJaHi baHKOM TOCIyrd 3 po3paxyHKOBO-
KacoBOTO 00CIIyroByBaHHS B pO3Mipi Ta CTpokH, niependadeni Jlorosopom ta/abo Tapudamu banky.

Knient nopydae banky yrpumyBatu komiciiiny BuHaropoay banky 3rizno Tapudis banky, unHHHMX Ha naty
3miicHeHHs BignoBigHoi Omepariii, i3 CyMH KOIITIB, OTPUMAaHMX BiJl MPOAAXKY I1HO3EMHOI BalrOTH, 0€3
3apaxyBaHHs cymu Komicii Ha [lorounmii paxyHok abo [ToTouHHH paXxyHOK 3 IUIATDKHOK KapTkor. KiieHT
nopyuae banky mepepaxoByBaTH TPHUBHEBUH EKBiBJIEHT MPOAAHOI iHO3EMHOI BaJIIOTH/MPUAOAHY 1HO3EMHY
BamoTy Ha lloTOYHMI paxyHOK 3 IUIATDKHOIO KapTKOr Ta/abo Ha Oynp-skuil iHmumi IloToyHME paxyHOK,
Binkputuii Kiienty B banky, a y pa3i HEMOJIHMBOCTI 3/ICHUTH Take mepepaxyBaHHs KomTiB Ha [Torouni
paxynku KiieHTa - nmepepaxyBarty iX Ha KOpHCTh baHKy Ha paxyHOK, SKMH BiAKpUTHH B BaHKy 1 Ha SIKM MarOTh
OyTu 3apaxoBaHi KOIITH Ha BUKOHaHHA KitieHTOM 3000B'si3aHb 3a JloroBopoM a0o iHIIUM JIOTOBOPOM,
ykIageHuM Mk CTopoHamu. 3alMINOK KOINTIB Y TPUBHAX Mae OyTH mepepaxoBaHuii bankom Ha [loTounmii
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pPaxyHOK 3 IIATIKHOIO KapTKO¥O.

4.2.8. 3naiticHenHst J{oroBipHOro crnmcaHHs € He OOOB’S3KOM, a mpaBoM baHKy, sk€ BHHHUKA€ 3 MOMEHTY
HACTaHHsS CTPOKY MOTalleHHS TPOMIOBUX 3000B’si3aHb KilieHTa, Ni€ 10 MOMEHTY MPOBEACHHS iX MOBHOTO
HIOTAllICHHS Ta He MOke OyTH ckacoBaHo KilleHTOM B OZIHOCTOPOHHBOMY HOPSIIIKY.

4.2.9. 3rona Kiienta Ha J[oroBipHe crnucanHs (neOeryBanHs Paxynky(-iB)) Kimienra 3a Ilnatixaumu
IHCTpYKIisMu oopmieHumu bankoM, zie 10 moBHOTO noramenns 3aboproanocti Kiienta. [Tpu nipomy, y pasi
BigknmukanHsa Kmientom IlnmarikHoi iHCTpykuii Ta 3roam Kiienta na BukoHanHst IlmaTixkHoi iHCTpYKuii
(Horosipue cmucanus mas moramieHHs 3abopropanocti Kiienra mnepen Bamkom), Kimient 3060B’s3amHMii
moracuTH Bcio 3a00proBaHicTh epen baHkoM y TOBHOMY 00Cs3i.

4.2.10. Bank camocTiiiHO oOupae 4yeproBicTh 3AidcHEHHS! JlOTOBipHOrO CHHMCaHHsS 3a BCiMa YKJIaJCHUMHU
JIOTOBOpaMH, IO TependadaroTs 3aiiicHeHHs JJoroBipHoro cnucanHsa. baHk Ha BIacHWi po3cyd MOXKe 3MIHUTH
YeproBiCTh MOTAICHHS TPOIIOBUX 3000B's13aHb KiieHTa.

4.2.11. 3nificHrOBaTH TpPUMYyCOBE crhucaHHs komTiB 3 Paxynkie KiieHta y mopsiaky Ta Ha yMOBax,
BU3HAYEHHUX 3aKOHOJIABCTBOM.

4.2.12. 3 mignucanHsaM 3asBU-JOTOBOPY Ha ykianaHHs JloroBopy, 3asBU-JOrOBOPY MPO HAJAAHHS MOCIHYT,
IHIIOTO TOKYMeHTy BcTaHoBlieHOi bankom ¢opmu, Kiient nagae banky 3romy Ha 3ailicHeHHs 1e0ETOBOTO
nepekasy KOwTiB 3 Oyab-sikoro [ToTOYHOro paxyHKy, BIIKPUTOro B Mexax HpoekTy izibank ta/abo 3 Oymb-
SAKUX BITKPUTHX Ta/abo0 ski OyayTh Biakputri B MaiOyTtHhoMy PaxynkiB Kiienta y banky (B HarlioHadbHii
Ta/a00 1HO3eMHIi BaJfOTi), BIAMOBIIHO MO HACTYIHUX YMOB:

- B paXyHOK BHKOHaHHs 3000B’si3aHb Kiienra mepen bankom 3a mum JloroBopom Ta/abo Oyap — SIKUMH
JIOTOBOpaMH, 110 YKIajieHi abo OyayTh ykiaaeHi Mix bankom ta KiieHtom (B T.4. B ()opMi €JIEKTPOHHOTO
JIOKYMEHTa), 30KpeMa, aje He BUKIIOYHO, JOTOBOpaMH OaHKIBCHKHUX PaxyHKIB, JOTOBOpaMHU NP0 HATaHHS
bankoMm OankiBchkux/iHaHCOBUX/iHIMUX mociyT KiieHTy, moroBopamu, Ha mijacraBi skux bank HamaB Kiienty
Kpenur.

VY BuIle3a3HAaYCHUX BHIMAJKaX YMOBOK, 3a 5iKoi baHK Ha CBOIO KOPHCTh SIK OTPUMYBad 3IIHCHIOE
neberyBaHHs paxyHky Korienra na migcrtaei Ilmartikuoi iHCTpyKIli, odopmieHoi baHKOM, — € HasSBHICTbH
3000B’s3aHb Kiienta nepes bankom, 30kpema:

a) 3000B’s3aHb 3 BHECEHHS IUIaTH Ha KOpUCTh banky 3a HamanHs bankom mociyr Kiienty 3a oOpanoro
[TnarixkHotO Omeparieto 3a [loTouHnuM paxyHKOM, Yy po3Mipi Ta BUITaKax, o Bu3HadeHi B Tapudax. B nanomy
BUNAJIKy YMOBOIO 37iiicHeHHs bankom neberyBaHHs paxyHKy KilieHTa 3 METOIO CTSATHEHHS IUIATH Ha CBOIO
KOpUCTh € iHinitoBanHsa [lmatikuoi omeparii 3a [loTouHMM paxyHKOM (B TOMY 4YHCIi 3 BHKOPHUCTAHHIM
Kaptkn), ska nepenbayae BKa3aHy IUIaTy.

3roma Kmienta Ha BkasaHuil 1e0eTOBHI Nepeka3 BBaXKAIOTHCS HalaHO baHKy KOXEH pa3 - B MOMEHT
iHiifoBaHHs ornepaiii 3a [TorounnM paxyHKoM, SIKII0 0OpoOKa Takoi miatixHoi oneparii bankom nepenbauae
HEOOXiIHICTh BHECEHHSI IJIATH Ha KOPUCTh baHKy, 3rimHo TapudiB. MomeHTOM HacTaHHs O€3BIIKIMYHOCTI ITi€T
sroau KiieHTa € MOMEHT iHiliF0OBaHHS Takoi oneparlii 3a [loTouHuM paxyHKOM.

0) 3000B’s3aHb 3 BimmkoxyBaHHs baHky cymu IlmatixHumx omepariiii, iHIIIIHOBAaHMX 3 BUKOPHCTaHHSIM
Kaptku, po3paxyHKH 3a SIKHMH 3 YYaCHHUKOM ILIATiXHOI cucTeMu/[naTi>kKHOIO cHCTEMOIO MpoBeieHo baHkowm.
B nmanomy Bumanxy ymoBorw neOeryBaHHs paxyHKy Kiienta 3 meroro kommneHcauii banky cym Ilmatixuux
omeparliii, iHinidoBaHux 3 BUKOpUCTaHHAM KapTku — € iHimiroBanHs KiieHTOM omeparmii, sika nepenbavae
BKa3aHWH po3paxyHok. 3roja Kiienta Ha BkazaHuii 1eOeTOBUIT Mepekas BBAXKAETHCS HAJIAHOK baHKy KOKeH pa3
- B MOMEHT BUKOpHCTaHHs KapTku ajis iHiliIOBaHHS oreparlii 3a BianoBigHuM [I0TOYHHM paxyHKOM JI0 SKOT'O
BunymeHa Taka KapTka, skmo aBTopusauis/oOpoOka Ttakoi Ilmarixuoi onepanii bankom mnepeabauae
HEOOXIIHICTh 3AIHCHEHHS po3paxyHKy (3okpema Kiripuur) 3 IlnaTikHOW0O CHCTEMOIO (YYaCHMKOM ILIATIKHOT
cuctemMu). MOMEHTOM HacTaHHsS Oe3BiIKIMUYHOCTI Ifi€l 3rogu Kiienta € MoMeHT BukopucTaHHs KapTku s
iHinitoBanHs [natixHoi omeparii,

B) 3000B’s13aHb, CTPOK BUKOHAHHSI SIKUX HE HACTaB, 10 BUHUKAIOTh y Kiienta nepen bankowm 3a mociyroro 3
Hanauus Kpenuty B mexxax Kpemurnoro nimity/Jlimity. B nanomy BUNanky yMOBOIO JIeOETyBaHHS PaxyHKY
Kitienra 3 Metoro craru 3a6oproBaHocTi 3a Kpenurom, nmporeHTaMu, KOMICisSiME, HEYCTOHKOr (mTpadom) €
Ha/IXOKEHHS TPOILIOBUX KOWTiB Ha [loTouHuMil paxyHOK, Ha skuii BcraHoBieHO KpemutHuit nmimit/JIimiT Ta
HasiBHA 3a00proBanicTs. 3roga Kiienta Ha BkasaHui 1e0eTOBHIA Mepekas3 BBAKAIOTHCS HagaHOO baHKy KoeH
pa3 B MOMEHT HAJXOJPKEHHS/HASBHOCTI TpOIMIOBHX KOWTIB Ha [lOTOYHHMH paxyHOK, 3a SIKAM HasBHA
3a00proBaHiCTh 3a MOCIyro 3 HajaHHsa Kpeauty. MoMeHTOM HacTaHHs 0€3BiAKIMYHOCTI 1iel 3roau KitieHnTa €
MOMEHT HaJIXOJDKEHHS TPOLIOBMX KOIITIB Ha BkasaHuil Ilotounmii paxyHok, skmo y Kiienra HasBHa
3a00pProBaHICTh 3a MOCIYTor0 3 HajaHHsa KpenuTy.

r) 3000B’s13aHb, OCTAHHIN JIEHb CTPOKY BUKOHAHHS SKHX HACTaB ab0 CTPOK BUKOHAHHS SKHX IPOCTPOUYECHO,
mo BuHHKaOTh y Kiienta mepen bankom 3a mocmyramm, mo mnependadaiote HazaHHs bankom Kiienty
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CITOKMBYHX KPEIIUTIB, IO BKJIOYAIOTH 3000B’sI3aHHS 3 MOBEPHEHHS Tila KpenuTy, criiaty mporieHTiB, KOMICiH,
HEYCTOMKH Ta IHIIHMX 3000B’s3aHb, 10 BHHUKaIOTh y KilieHTa 3a BIAMOBIAHMM JOrOBOPOM IIPO HaJaHHS
Kpenuty B Mexxax KpeautHoro mimity /JlimiTy. B manomy Bumaaky ymoBoro aebGeryBaHHS paxyHKy KiieHTa €
HasABHICTH/HAAXO/KCHHS IPOIIOBUX KOIITIB Ha Oyab-skuii [lorounuii paxyHok Kiienra, Binkputuii B banky, 3a
onHo4dacHOi HassBHOCTI y KitieHTa Oyap-sxux 3000B’a3anb nepen bankom 3a Kpenurom, octanHii eHs TEpMiHY
BUKOHAHHS SKHX HACTaB a00 CTPOK BUKOHAHHS SIKUX MPOCTPOUYCHO.

3roga Kiienta Ha BkasaHuii NeOeTOBHMH Tepeka3 BBaXKAIOTbCS HANaHO baHKy KOXKEH pa3 B MOMEHT
HAIXODKEHHS/HasIBHOCTI TporoBruxX KomTiB Ha [loTounmii paxyHok, akmo y KiieHta HasBHa 3a00proBaHICThH
nepen bankom. MomeHTOM HacTaHHS Oe3BiAKIMIHOCTI i€l 3roau KitienTa € MoMeHTOM BHHHUKHEHHS Yy KitieHTa
rpomoBux 3000B’s3aHb KiieHTa mepen baHkoM, ocTaHHIN JeHb CTPOKY BMKOHAHHS SKMX HAacTaB abo CTPOK
BUKOHAHHS SKHAX IPOCTPOYEHO.

M) 3a IHIMMHA 3000B’3aHHSIMH — B MOMEHT BUHUKHEHHS 3000B’s13aHb, TEPMiH, YA OCTaHHIA J€Hb CTPOKY
BUKOHAHHS SKHX HactaB. B jgaHoMy BUNagKy yMoOBOIO JeOeTyBaHHS paxyHKy KiieHta €
HasBHICTH/HAIXO/KEHHS TPOIIOBUX KOIITIB Ha Oyab-sikuii [loTounuii paxynok Kiienra, Bigkpurtuii B banky, 3a
onHoudacHoi HasBHOCTI y KimieHTa Oyap-sIKuX TPOIIOBHX 3000B’s3aHb mepen baHkoM, cTpOK BUKOHAHHS SIKUX
HACTaB.

3roma Kiienta Ha BkazaHuii NeOeTOBHMH mepeka3 BBa)KAIOThCS HANaHOK baHKy KOXXKEH pa3 B MOMEHT
Ha/IXOKCHHS/HAsBHOCTI TpOlIOBUX KomTiB Ha [loTounuil paxyHok, sikmio y Kiienta HasBHa Oynb-sika
3a0oproBaHicTs nepen baHkoMm, CTPOK CIIaTH AKOi HacTaB. MOMEHTOM HacTaHHS 0€3BiNKIIMYHOCTI i€l 3roan
Kiienta € MmomentoM BuHHKHEHHs y KilieHTa rpomoBux 3000B’s3aHb niepea baHKkoM, CTpOK BUKOHAHHSI SIKUX
HACTaB.

3nilicneHHs bankoMm pgebeToBoro mepekasy KomrTiB 3 Oyap-sakoro Ilotownoro paxynky Kiienra y
BUIIE3a3HAYCHNX BHIIAJKaX 3MIACHIOEThCS baHKOM y cymi, IO HE MepeBHINye (akTHIHOI 3a00proBaHOCTI
Kitienta Ha neHb 37iiCHEHHS 1e0STOBOrO MepeKasy.

- Ha paxyHOK, Biakputuii B banky ¢i3uuniii oco0i, ska € kimieHTOM baHKy, BUKOpucTOBYe MOOITHHUIA
3aCTOCYHOK «izibank» Ta mommikoBo BHecna/mepekasana komrtd Ha [lorounuii paxyHok (ILIaTikHy KapTkKy)
Kiienra, B cymi, He OinmbIIiii, HK 3a3HadeHa B TakKiil 3asBi, B pa3i HasBHOCTI Ha paXxyHKYy JOCTaTHbOI CYyMHU
KOIITIB, Y BUIMAJIKY SIKIIO Taka cyma OyJia MmorepeqHbo 3apaxoBaHa Ha paxyHOK Kiienrta B banky Ta ¢iznuHor0
ocoboro, sika 3AiCHIIIA TaKke MOTIOBHEHHs/TepeKa3 HalaHi TOKYMEHTH, IO MiATBEPKYIOTh BKazaHi il (Uek,
TIEPBUHHUH JIOKYMEHT, TUIATKHA IHCTPYKILis, 1HIIe);

-Ha paxyHKW, 3a3HayeHi B IMOBIJOMJICHHI (IUIaTiKHIA 1HCTpyKuii) HampaBieHoMy baHky ©aHkoM
HEHAJIC)KHOT'O TUIATHUKA MPO TTOMUIKOBHM Ta/a00 HEHAICKHUH MepeKas, B CyMi, He OibIil, HDK 3a3HaYeHa B
TaKOMY TIOBIJJOMJICHHI SIK IOMHJIKOBO Ta/a00 HEMpaBOMIpHO Iepeka3aHa Ha paxyHOK KilieHTa sk HeHaJIEKHOTOo
OTpUMyBaya, y BHUIAJKYy, SKIIO Taka cyma Oyna IonepenHbO 3apaxoBaHa Ha paxyHok Kiienta B banky Ta
HasBHA Ha PaxyHKY;

3roga KiienTa Ha BkazaHuil J1eOeTOBHI Tepeka3 BBaXKAlOThCS HA/JaHOW baHKy KOkeH pa3 - B MOMEHT
orpuMmanHs bankom [InmarixkHoi iHCTpyKHil ©OaHKy HEHaJeXHOTO IUIATHWKA. MOMEHTOM HacTaHHS
Oe3BigkraHOCTI i€l 3rogu KitieHTa € MoMeHT crimcaHHs komTiB 3 [lotounoro paxynky KiieHTa Ha migcrasi
[TnaTixkHoi iHCTPYKIIii OaHKY HEHAJICKHOTO TIATHUKA.

4.2.13. 3nificnenns bankom nebetoBoro nepekasy 3 Paxynkis Kiienrta ans BukoHaHHs nopydenHs: Kiienra
no cnucaHHio kowTiB 3 PaxynkiB Kiienta Ha moramenns 3aboproBanocti Kimienta mnepen bankow,
BUKOHY€ThCS baHKOM, B TOMY 4wHCIi, BiAMOBimHO A0 minpo3giny «4. Hamamnas [lnatikHuX iHCTPYKIIH,
BUKOHaHHS JeberoBoro mnepekady bankom» Pozmimy 12. «Ocobmuocti kpemutyBanus» YACTHUHU 1L
YKIIADAHHA JOI'OBOPIB TA HAHAHHSA TTIOCIIVI ®I3MYHUM OCOBAM B MEXAX ITPOEKTY
«izibanky.

4.3. OcobauBocti kpennToBHX nepeka3is 3 [lorounnx paxyHkiB Kiienra

4.3.1. Kmient gna ixigiroBanHs IInarikHoi onepanii 3 [lorouHoro paxyHky Moxke HagaBath B bank
[MnarixHi THCTPYKILiT, 3 ypaXyBaHHSM OCOOJIUBOCTEH Bu3HaUYeHNX nuM myHkToM JIKBO.

4.3.2. Tlnatixui iHCTpyKii KiieHTa Ha KpeauTOBHUH IepeKa3 KOIITIB, IO 3HAXOMAThCS Ha [loToyHHMX
paxyHkax MoXyTb OyTu noznaHi Kiiearom:

1) B GopMi €NeKTPOHHOrO JOKYMEHTa 3a JOIOMOrord MoOUIEHOTrO 3acTOCyHKY «izibanky», ame Tinbku y
BUIAAKY, KO (YHKI[IOHATBHI MOKIUBOCTI MOOIIBHOTO 3aCTOCYHKY HaatoTh KiIieHTy Taky MOXJIUBICTb.

B nanomy Bunajixy [lnaTikaa iHCTpYKIIisS POpMYeEThCst 3acobaMu MOOIBHOTO 3aCTOCYHKY 3 aBTOMATHYHUM
3anoBHEeHHAM iH(opMmauii HasBHOI B banky mono Kiienrta, B Tomy uucni iHdopmarii, orpumanoi B mpoueci
inentudikarii Kimienra (indopmartii mono inimiatopa [Inatixknoi onepartii, iHIIe).

IInatixxHa iHCTpyKIis, odopmiaeHa KiieHtoM B (opMi €IEKTPOHHOIO JOKyMEeHTa B MoOLIbHOMY
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3aCTOCYHKY, MICTHTb O0OB'SI3KOBI PEKBI3UTH: JaTy CKJIAJAaHHS 1 HOMEp, MPi3BHIIE, BIacHe iM's, 110 0aThKOBI (3a
HasiBHOCTI) Kimienra, imentudikariitauit kox Kiienta, Homep Woro paxyHKy, HaiMeHyBaHHs baHKy IiaTHHKa
(Kmienta), cymy nudpamu Ta clioBaMH, MPHU3HAYCHHS IUIaTexXy, mianuc Kiienta mpi3Buine, BIacHe iM's, MO
0aThKOBI (32 HAsABHOCTI), KOJ OTpHMyBada Ta HOMEpP MOTO paxyHKy, HailMEHYBaHHs HaJaBada IDIATIKHHX
mocnyr orpuMyBada. KirieHT 3amoBHIOE B MOOITEHOMY 3acCTOCYHKY OOOB'Si3KOBiI pekBizutu IlmatixHOi
IHCTpYKLii Bpy4Hy, a00, 3a HasgBHOCTI TEXHIYHOI MOXIUBOCTI y baHky, oOupae 3 AOCTYNMHHX BapiaHTiB
(3amoBHIOETBCS aBTOMaTHYHO) B MoOineHOMY 3actocyHKy. Llum Ctoponm pomoBuimchk, mo Ilmarixai
iHcTpyKuii Kirienta y ¢hopMi eIeKTpOHHOTO JOKYMEHTa CKIIaIaroThes 3a (popmoro, mo mependadeHa 3acodamu
MobinsHOTO 3acTOCyHKY. [IpaBumbHICTH 3amoBHEHHS pekBi3uTiB IlmaTixkHOi 1HCTPYKIII i3 3aCTOCYBaHHSIM
Mo0GineHoro 3acTocyHKy (0OpaHHMX 3 JOCTYIHHMX BapiaHTiB/3allOBHEHHX aBTOMaTH4YHO) KitieHT 3acBimuye
€JICKTPOHHUM ITiIITHCOM.

KitienT, mignucanasM B MoOinpHOMY 3acTocyHKY [lnmaTikHO1 iHCTpYKIii Ha mepeka3 KOIITIB 3 paxyHKy/Ha
paxyHOK, TMATBEP/KYE, M0 HajaHHs Ta mignucanHs Kiienrom [lnatikHoi iIHCTPYKIIT € HalaHHAM HOTO 3roiu
Ha BUKOHaHHSA [1maTiHOT iIHCTPYKITii.

KiienT mae ipaBo Biakimukatu (ckacyBaTtH) [ImatixHy iHCTpyKIito, MOAaHy:

1) B popMi €IEKTPOHHOTO TOKYMEHTa JI0 JcOeTyBaHHs (CIIMCAHHs) KOIITIB 3 PaXyHKY a00 10 HACTaHHS
Jatu BamoTyBaHHs [InmatixHoil iHCTpYKUil (70 HacTaHHs MOMeHTY Oe3BigknuunocTi [lnaTikHOT iHCTpYKIT), Y
CTPOK Ta 3 BUKOPHCTaHHIM (DYHKITIOHANY, 10 HagaHi B MOOLTBEHOMY 3aCTOCYHKY, SIKi TOBOIATHCS no KitieHta
3acobamu MoOITBPHOTO 3aCTOCYHKY, OJ[pa3y Miciis iHilitoBaHHs 37iiicHenHs [ ImatixHoi omepartii.

KiienT Mae mpaBo BiIKJIMKaTH 3roJy Ha BUKOHaHHA [Inmari>kHOi onepauii y Oynb-skuii yac, aje He mi3Hime
HACTaHHA MOMeHTy Oe3BimkmmuHocTi IlmaTixHOI IHCTPYKINi, HIISXOM HATHCKaHHA KHOIKH «CKacyBaTH».
MomeHTOM O€3BIIKIMYHOCTI € BH3HAYCHUI MOMEHT Hicis HacTaHHA sKoro KUileHT He Moke BiIKIMKaTH
[MnaTixkHy IHCTPYKILIiIO Ta CBOIO 3rofy Ha BukoHaHHs [lmartixknoi omepawmii. [lnatikHi omepauii, 3ailiCHEHI 3
[MnaTi>kHUX KapTOK MiKHApOAHUX IUIATIXHHUX CHCTEM, BHKOHYIOTHCSI BaHKOM MUTTEBO, MICHS 3aBEpIICHHS
iHinitoBanHsa Kimientom BiamoBigHoi [InaTixkHO1 onepariii Ta HagaHHS HUM 3rou Ha Taky [lmaTixHy omnepaiiito.
[Micnst mignucanns Kimienrom I[TnatixkHOT iHCTPYKINT Ta HalaHHS 3r0AM Ha BUKOHAHHS [1naTikHOI iHCTPYKIIT B
MoOiIbHOMY 3aCTOCYHKY (LIUISIXOM HATHCKAaHHS BiANOBITHOI KHOMKH), Kili€HT BTpauae MOXJIHBICTh 3MiHUTH
pekBizuTH llnatixkHol IHCTPYKIi Ta BiAKIMKAaTH 3romy (TOTO/DKYIOYHCH 3 yMoBaMH 1boro JloroBopy Ta
nignucytoun [InaTixxay iHCTpYKIifo B MoOiNEHOMY 3acTOCYHKY, KITi€HT miaTBepKy€e IpUAHATHICTD ISl HBOTO
TaKoi yMOBH).

2) y dbopmi IarepoBoro JOKyMeHTa 3 BAaCHOpy4YHUM IiamucoM KitienTa no BijtineHns baHky.

[Inarixkui iHCTpYKIii KitieHTa Ha mamepi CKIAAarOThcs B JIOBUTBHIN (opmi, ame 3 000OB’SI3KOBUM
3a3HaYCHHSAM OOOB’SI3KOBHX PEKBI3UTIB BHU3HAYEHHX 3aKOHONABCTBOM. B manomy Bumaaky IlmaTtixna
IHCTPYKIisS MiJNHUCY€EThCS BIACHOPYYHMM mignucoM KiieHTa Ta mojaeTbcs y BijaineHHi banky s
npoBeeHHs [lnarixHoi onepanii. B Moment nojanns IlnaTixkHoi 1HCTpYKIii BBaxaeThes, mo KiieHT Hanam
3rony Ha npoBeneHHs [InatixHoi oneparii.

Knient mae mpaBo Bimkimkatu (ckacyBaTw) [lmartixkHy IHCTpYKIi0, MoJaHy B (opMmi manepoBoro
JIOKYMEHTa, J0 MOMEHTY crucaHHs komrTiB 3 [loTouHoro paxyHky KiieHnTta. BigkiukaHHsS 371HCHIOETBCS 32
¢dopMmoro, 0 BU3HAUYeHa BHyTpimHiMU npaBwiamMu banky Ta Hamaetbes KiieHTy /Ui 3aliOBHEHHS y BiJUIiieH]
Banky Ha iioro BUMOry.

B 3agBi Ha 3akpuTTs paxyHKy (pO3ipBaHHS JOTrOBOPY), IIO MOJAEThCS 3a (OPMOIO Ta B TOPSIKY
BuzHaueHoMy JIKBO, y Bumagky, skmo KiieHTOM 3a3Ha4yaroTbCsi pEKBI3UTH PaxyHKy, Ha SKUH
NepepaxoBYEThCS 3ANMIIOK KOIITIB 13 paxyHKy KirieHTa, 1110 3aKpuBaeThCS.

B nmanoMy Bumaaky 3asiBa Ha 3aKpUTTS paxyHKy onxHoyacHO € Ilmarixuoro iHcTpykuiero Kiienta Ha
nepepaxyBaHHs KOIITIB 32 PEKBI3UTAMHU BKa3aHUMU B TaKii 3asBi.

[lignucyroun 3asBy 1010 3aKpUTTS paxyHKy KiieHT Hamae 3roxmy Ha 3aiicHeHHs lnaTixHOoi onepanii moao
nepepaxyBaHHs 3JIMIIKY KOITIB 3 [IOTOYHOro paxyHKy, 110 3aKPUBAETHCS, HA PEKBI3UTH BKa3aHi B TaKii 3asBi.

Kiient mae nmpaBo Binkimukatu (ckacyBatu) [InatikHy iHCTPYKINiIO, TO/IaHy B 3asBi HA 3aKPHUTTS PaxyHKY,
JI0 MOMEHTY criiucaHHs KomTiB 3 [Torounoro paxynky KiieHnta ofHOYacHO 3 BIIKITMKAHHSM 3asBU Ha 3aKPUTTS
TaKOro paxyHKy. BinkimukanHs 31iHCHIOETECS 32 GOPMOIO, 110 BU3HAaUeHa BHyTpimHiMu npaBuiamu banky Ta
Hanaetbest Kimienty Juist 3ani0BHEHHS Yy BijlijieHi baHKy Ha Horo BUMoOry.

4.3.3. V Bigninenni banky KimieHT Mae npaBo 3a3Havyaty B IUTATKHINA THCTPYKIIT AaTy BalIOTYBaHHS, SKa HE
Moxke OytH mizHime 10 xaneHmapHuX AHIB michs ckiagaHHsa [lnatixHoi iHcTpykuii. CyMa miaatixHoi oneparii
OOJTIKOBY€THCS IO HACTAHHA JaTH BAJIIOTYBAaHHA Ha paxyHKY banky. ¥ MobisHOMY 3aCTOCYHKY «izibank» nata
BaJIFOTYBaHHs BiTOBigae aaTi iHimiamii [TnaTi>HOT IHCTPyKIIil.

baHk 3000B's3aHMl 3a0€3MEUYUTH IEpEPaxyBaHHA CYMH KOINTIB 3a IInMaTiXHOI oOIepari€ld Ha paxyHOK
Banky orpumyBaua npotsirom OnepaniifHoro qus B 3a3HadeHy B [InaTixHii iHCTpyKUil AaTy BaJIOTYBaHHS.
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Kiientr mae mpaBo Bigkiaukaty [11aTikHY IHCTPYKINIO JO HACTAHHS JIaTH BaJIOTyBaHHS 32 YMOBU HaJTaHHS
Bbanky posmnopsmKkeHHs po BiaKuKaHHs [1maTiXHOT IHCTPYKITiT A0 KIHII ONepallifHOTO Jacy, o Mepeaye aaTi
BaJIFOTYBaHHSI.

4.3.4. Kimient mig yac BUKOpHCTaHHS MOOIIBHOIO 3aCTOCYHKY «izibank» IOBMHEH IOTPUMYBATHCS BCIiX
BHMOT, 110 BCTaHOBIIOE baHk 3 muTanp Oe3meku oOpobieHHs [ImaTikHUX IHCTPYKLiA B GOpMi eNeKTPOHHOTO
JOKyMeHTa. baHk Mae mpaBo BUKOHYBAaTH NEpiOJUYHI MEepeBipKM BUKOHAHHs KilieHTOM BHMOT MIOIO 3aXUCTy
iHpopmalii Ta 30epiranns 3aco0iB 3aXUCTY i NPUIHHATH 0OCiTyroByBanHs Kili€eHTa B pa3i HeBUKOHAHHS HUM
BHAMOT O€3MeKH.

4.4. OcodnuBocti 3ailicHenHss [lnatixkaux omnepauniii 3aco6amMm  MoOITBHOTO 3aCTOCYHKY 3
BukopuctanuaM Kaprku (i pexBi3uTiB)

4.4.1. TniniroBanas [lmatixaNx omepariiii B MobimpHOMY 3acTOCYHKY «izibank» 3a [loTrounnMu paxyHkamu,
3a sIKUMH niepeadauenuit Bunyck Kaprtku, 3ailicHioeTbest KimienToMm uepes BipTyanbHuid mmaTiKHUNA TepMiHad.
s imimiroBaHHs Takoi [lnarixkHoi omeparii KiieHT 3amoBHIOE BiAMOBiAHI TexHiuHI GopmMu B MoOinbHOMY
3acTOCYHKY, obupae KapTky (ii pexBi3uTH) 3 BUKOPUCTAHHAM SKOI HEOOXiTHO MTPOBECTH IJIATIKHY OTepalliio, Ta
HATHUCKA€E BiNOBIHY KHONKY AJIS MMiATBEPAKSHHS IIPOBEICHHS OMeparii.

3roma KiieHta Ha npoBeneHHs [lmaTikHOI omepallii B JaHOMY BHIIQJKy BBa)KAETHCS HAJAHOKO IMICIS
HaTUCcKaHHS KiieHToM KHOMKH, 1110 niepeadayae iHinitoBanHs nepes bankom nposenenns [lnarixkHoi onepartii 3
BUKOPHCTaHHSIM pekBi3uTiB 00panoi Kimientom Kaptku.

CTopoHU BU3HAIOTH IOPUAMYHY YHHHICTH BCixX [InmaTiHMX 1HCTPYKLIH (ZOpydeHb) Y OpPMi €IeKTPOHHOTO
JOKYMEHTa HaJliCIaHMX Ta OTPUMAHHX 32 AOMOMOTrol0 MOOIIFHOTO 3aCTOCYHKY Ta 1X PiBHY IOPUIMYHY CHITY
JOKyMEHTaM Yy TarmepoBiii ¢opmi, mpu ymoBi iX oQoOpMIeHHS Yy BiINOBIAHOCTI a0 BuUMOr JloroBopy,
3aKOHOJABCTBAa, B TOMY YHCJII HOpMaTWBHO-TipaBoBHX akTiB HBY 3 mmrane opramizamii Ta 3miliCHEHHS
PO3paxyHKiB.

4.4.2. KiieHT Mae mpaBo BIJIKJIMKATH 3roJy Ha BUKOHaHHS [lmaTikHOI omepallii y Oyab-sSKud 4ac, ajne He
Mi3HINIE HACTaHHA MOMEHTY O0e3BiIKIWYHOCTI [lmaTikHOi IHCTPYKIi, NDIAXOM HATHCKAHHA KHOIKH
«ckacyBaTu». MOMEHTOM O€3BiIKITMYHOCTI € BU3HAYCHHWH MOMEHT, MICJIA HacTaHHA skoro KilieHT He Moxe
BigKukaTu [lnmarixkHy 1HCTPYKIiIO Ta CBOI 3rofly Ha BUKOHaHHs IlmatixkHoi omeparii. [lnatixkui omeparii,
saificHeHi 3 IImaTiKHUX KapToK MiKHapOAHUX TUIATDKHUX CHUCTEM, BUKOHYIOTbCS BaHKOM MUTTEBO, micis
3aBeplieHHs iHimiroBaHHS KitieHToM BimnoimHoi I[lmaTikHoi omepamii Ta HagaHHA HUM 3TOJM Ha TaKy
[Mnatixkuy omnepartito. ITicns mignucanus Kmientom [lnaTixHOT 1HCTPYKIII Ta HaJaHHS 3roAM HA BUKOHAHHS
[Mnatixknoi iHCTpyKWii B MoOUIEHOMY 3acTOCyHKY «izibank» (IIISIXOM HATHCKaHHS BiJIIOBITHOI KHOIIKH),
KitienT Brpadae MOKIHBICTh 3MiHUTH pekBi3uTd [naTi>kHOT iHCTPYKIIIT Ta BiAKIMKATH 3roy (OTO/HKYIOUYHUCH 3
ymoBamu JloroBopy Ta mimnucytouu llmatixHy iHCTpyKIito B MoOiTbHOMY 3acTOCYHKY, KimieHT miaTBepmKye
OPUAHITHICTh JJIsI HBOTO Takoi ymoBH). bank BukoHye IlnaTikHy iHCTpyKmito KitieHTa mpoTsrom
Onepauiiinoro ans, sikmo [Inarixaa iHCTpyKUis Hagiinuia 10 Heoro npotaroM OnepauiliHoro yacy, ado, y pasi
HaganHa Kiiearom [Inatixaol iHCTpyYKIil y BijaineHHI banky, B iHIIMIA CTPOK, SKIIO 1€ TeperdadeHo YMOBaMHU
Horoeopy. IlpaBo BigkiaukaTh 3roAy Ha BUKOHaHHsA [lnarikHoi omeparii HaJaeThCs MO0 OIEpalli,
iHiIiffoBaHKUX K y M0OOUILHOMY 3aCTOCYHKY, TaK i JOKYMEHTaMHU y TarepoBiil Gpopmi.

4.4.3. KiieHT Mae mpaBo HanmamrTyBaTH B MOOIITBHOMY 3aCTOCYHKY «izibank» 3IiHCHEHHS PperyJsIpHUX
wiarexiB. B maHomy Bumanky baHk 3jilicHIOe BUKOHaHHs [LIaTiXHUX oOmepailiid, MoB’si3aHUX MK €000
CHUILHUMH O3HAaKaMU, y BU3HAUEHH NIepio]] uacy, 3 ypaxyBaHHsIM 31ilicHeHnX KilieHToM HanamTyBaHsb.

VY Takomy pasi 3roga KiieHta HamaeTrbesi mepen BUKOHaHHSAM mepmoi Ilmatixnoi omepamii B MOMEHT
3nificnenHss KiieHToM BinnmoBimHMX HamamrtyBaHb B MOOUTBHOMY 3aCTOCYHKY 1 He MOTpeOYyeTbes JUIs
HACTYITHUX.

KitieHT MOXe BiIKIIMKATH 3roJly Ha BUKOHAHHS IOB’S3aHUX MK c000r0 [InmaTikHuX orepamiid muisixom
BiAMiHM B MOO1TbHOMY 3aCTOCYHKY 31HCHEHHS PETryJIIPHUX TUIATEXKiB.

4.4.4. 3a oneparnismu KirieHTa, 1110 371 CHIOIOTECSI B MOOIIBHOMY 3aCTOCYHKY «izibank» 3 BHKOpPHCTaHHSM
BipryaneHoro mnarixkHoro TepmiHany, baHk micis mpoBeleHHS KOXKHOI omneparii ¢popmye Ta Hamae KimieHty
KBHUTaHLi0 npo [lnarixay iHCTpYKUito (iHpopMaliio), sKa MICTUTH BCi PEKBI3UTH BU3HAYCHI 3aKOHOJABCTBOM.
CdopmoBana kBuTaHIlis HanaeTbes: KimieHty 3acobamu MoOiTbHOTO 3acTOCYHKY (B JeTansix KoxHoT [lnaTikHOT
oriepallii, Mo MpoBeJieHa 3 BAKOPUCTAaHHAM BipTyajabHOro TepMiHally) Ta He BUMara€ OKpeMoro HaJ[aHHs 1HIINM
CIIOCOOOM.

4.45. bank iHimiaTopa Takux oreparliii 3000B's3aHUNl HalaBaTH IUIATHUKY iH(opMaIliio, nependadeHy
3aKOHOJJABCTBOM, TPO KOXKHY BHUKOHaHY IUIATKHY OIEpallilo 3a HOro paxyHKOM HE MEHIIE OJHOTO pa3y
MPOTATOM KaJICHIAPHOTO MICAIlT Ha OE30IUTATHIM OCHOBI y CITOCIO, BH3HAYCHHM JOTOBOPOM IPO HAIAHHS
TUTATLKHUX TOCIYT.
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4.4.6. KiientaM pekoMeHIyeThes 3aiiicHIoBaTH IlnaTikui omeparliii 3acobamMu MoOOIJIBHOIO 3aCTOCYHKY 3
BUKOPHMCTaHHAM I'eojIoKalii (BU3HAUYEHHS reorpadiuyHoro pos3railyBaHHs) MoOiIbHOTO Tenedony Kiienra, Ha
SIKOMY BCTaHOBJICHO MOOLTLHUI 3aCTOCYHOK.

4.5. Binkpurrsa Ta pynkuionyBanus [loTouHoro paxyHky 3 njaTikHo KapTKoI0

45.1. Bigkpurtss Paxynky Kuiienty 3aidicHioeTbess bankom He misHime 1-ro kajmeHZapHOTO IHS 3 JIHS
orpuMaHHs bankom Bin KitienTta mianucanoi octaHHIM BiIacHOpYY 3asiBU-IOTOBOPY Ha YKJanaHHs JloroBopy y
nanepoBiit gopmi abo 3asBu-fmoroBopy Ha ykmamaHHs [loroBopy 3a (opmoro, BCTaHOBJIEHOIO baHkKoM,
mignucanoi L{udpoBuM BIACHOPYYHHM MIiAMHCOM (SIKIIO 3asBa TMOMAEThCA depe3 MOoOITbHUI 3aCTOCYHOK
«izibank» 1 Taka MOXIuBICTH 3a0e3neueHa MoOOITBHUM 3aCTOCYHKOM) ab0 3asBH—IOTOBOPY Ha YKIIaJaHHS
Horosopy, miamucanoi B enekrponHid Gopmi Kimientom B MobGinsHOMY 3acTocyHKY 3 BuKOpucTaHHAM YEIL
Ilepiox Moxe OyTr 30iIbIIEHO O 5-TH KaJCHIAPHUX MTHIB y pa3i TeXHIYHUX ocobimmBocTel. Homep mepmoro
Paxynky, mo Oyne Bigkputuii Kiienty, 3a3Havaerbes B 3asiBi — JOroBopi Ha ykiagans JloroBopy, micis
BiIKpUTTs — KitieHT Bipasy Moxke nmeperisinyTd ioro B MoO1IbHOMY 3aCTOCYHKY.

Hduem Bimkpurts mepmoro [lorouHoro paxynky Kiienta BBaxaeThcsl mara mianucanHs bankom 3asiBu-
JOrOBOpY Ha ykyiananHs Jlorosopy.

BantoToro neporo I1oTouHOro paxyHky — € TpUBHSL.

OpnouacHo 3 niepmmM [loTournM paxyHkom B rpuBHI KimieHTy BigkpuBaroThest nofatkosi [loTouni paxyHky B
rpuBHi, gomapax CIIIA Tta eBpo. PekBisutm Takumx paxyHkiB KiieHT Bigpasy Moxe NeperfisiHyTH HOro B
Mo06ibHOMY 3aCTOCYHKY TicCHIsl iX aKTHBAIIii.

Hduem Bimkpurts nopatkoBux I[lorounmux paxyHkiB Kiienra B rpuBHi, monapax CIIA Ta €Bpo BBasKaeThCs
naTa ix akTuBamii B MoOiTbHOMY 3aCTOCYHKY.

ins BigkpuTTsa PaxyHKiB — 1715 BIACHHX MTOTPEO.

4.5.2. bank nangae Kiienty no [lorounoro paxynky Kaptky (¢isnuny abo BipTyaibHy) B JIeHb HiAMUCAHHS
3asBu—n0roBOpy Ha ykiaganHs JloroBopy, momnepeanbo o3HaiomuBinu Kiienrta 3 [1yOmiuHOO mpomnosuii€ro,
AKBO, IlpaBunamMu KOpUCTYBaHHS IUIATIHOKO KapTkoio, Tapudamu banky, 3 ymoBamu onepxaHHs Kaprtkw,
MepeNikoM HEeoOXiAHWX JOKYMEHTIB, JIOBigKo Tpo cucTeMy rapaHTyBaHHS BKIaaiB ¢izuuHux ocib. Take
o3HaifomnieHHs1 3miiicHioeTbess KiienToM uepe3 MoOumbHUET 3acTocyHOK «izibank», B skomy MicTsaThes
MOCUJIaHHS Ha BKa3aHI JOKYMEHTH 3 MOXJIMBICTIO BHUBYEHHS iX 3MICTy Ta/ab0 MUIAXOM O3HAHMOMIICHHS
6e3nocepennro Ha Caiiti banky.

4.5.3. Kaprtka nepenaerbest y kopuctyBanHs Kitienty, ane 3anumaerscs BnacHicTio banky. Kaprka (diznuna
abo BipTyanbHa) HamaeThest ocoducto KiieHTy i He Moxe OyTH mepenaHa npeactaBHUKY KirieHta abo iHIIAM
Tperim ocobam. KapTka Moxe BHKOpUCTOBYBAaTHCS [UId 3IiMCHEHHs omepauid TUIBKH ii 3aKOHHUM
KopucryBauem. Ilepemaya Kaprku i KopuctyBauem B KOpuUCTyBaHHS TpeTiM 0co0aM HE JIOMYCKAEThCS Ta €
nopymieHHsM BuMmor JIKBO.

Kiienr, mo orpumaB BipryanbHy KapTKy, Ma€ MpaBO iHII[IIOBAaTH NEPEBUITYCK KapTKU Ha (Qi3UdHy
(IacTUKOBY), CIUTATHBINY i1 BapTicTh BignoBigHo 1o Tapudis. [lnactukoBa kapTka mepenaetscs KiieHty He
AKTUBOBAHOI. AKTHUBAIlis MIacTUKOBOT KapTku 3/1iiCHIOETHCS IISIXOM cKaHyBaHHsI KapTku uepe3 MoOGinbHuit
3aCTOCYHOK «izibank» a6o BBeneHHs: B MOOiIIbBHOMY 3aCTOCYHKY «izibank» pexpizutiB KapTku, 110 BKIIIOYAIOTh:
HoMep, cTpok aii Ta CVV2/CVC2 Kaprku ta BcranoBineHHsM [IIH-komy. AxTuBamisi BipTyalbHOI KapTKH
3MIACHIOETHCSI IUISXOM HATUCKAHHS BIAMOBIMHMX KHOMOK Ta BcraHoBieHHS [IIH-komy B MoOinbHOMY
3aCTOCYHKY.

4.5.4. Onepauii 3 BukopuctanHsM Kaprku, mo BumymeHa a0 [loToyHoro paxyHKy 3miHCHIOIOTbCS 3a
ne0eToBO — KPEAWTHOK cXxeMoro (TUaTixHa cxema, o nependayae sniiicneHHs KopucryBauem [lmatikanx
orepailiii 3 BUKOpucTaHHsAM [lnaTixkHOT KapTKu B MeXax 3aJIUIIKY KOIITIB, 0 OONIKOBYIOThCS Ha PaxyHKy, a
AKIIO IX HeJoCTaTHRO abo Hemae, TO 3a paxyHOK HajgaHoro bankom Kpenuty). Omeparii 3 BUKOpHCTaHHSIM
[Inarixuoi KapTku Ta/abo i1 peKBI3UTIB MOXKYTh 3IiMICHIOBAaTHCA SIK 3 aBTOpHU3alli€lo, Tak i 6e3. ABTOpu3alis
BUKOHYEThCS y BUIAJKaX, nependadeHux mnpaBuiamu [lnatikHoOi cuctemMu, Tpu 1boMy cyma IlmaTixHoi
omepatii B MOMEHT ABTopH3alii MoXe Bigpi3HATHCA Biag cymu IlnmarixHoi omepamii Ha MOMEHT OOpOOKH
Bankom peectpy onepariid.

45.5. llara o6poOku bankom [Tnarixkuux omnepariit 3a [Tnati>kHUMU KapTKaMu MOKe He 30iraTucs 3 JaToro
ix 3pificHeHHs KiieHToM.

45.6. IniniroBanast Ilmatikamx omepariii 3a PaxyHkOM 3miMCHIOIOTBCS CIIOCOOAaMH BHU3HAYCHHMU
3aKOHOJ]ABCTBOM, 3 ypaxyBaHHSM pexuMy PaxyHKy Ta 3 ypaxyBaHHSM OOMEXeHb Moa0 PaxyHKy, sKi
BCTAHOBJICHI 3aKOHOJIaBCTBOM.

IninitoBanHs Kiientom [lmatikaux onepamiii B MoOinmeHOMY 3acTocyHKY «izibank» 3a IloTounmmu
paxyHKaMu, 3a SIKUMH nepenOaueHMd BHUITycK KapTku, 3miHCHIOETBCS B OCHOBHOMY depe3 BipTyanbHuii
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IaTOKHUKE TepMinan 3 BukopuctanHua Kimienrom Kaptkm (i pexBi3uTiB) sl BUKOHaHHS [lnaTikHOi omeparii,
IUIIXOM 3allOBHCHHS BIAMOBIAHUX TEXHIYHUX (OpM HagaHHMX 3aco0aMu MOOLIBLHOIO 3aCTOCYHKY Ta HaJIaHHS
3rogu Ha npoBeneHHs [lmatixnoi omepauii. 3roma Kiienta na nposenenns IlnaTixHoi omepauii B gaHOMY
BHITAJIKy BBAXKAETHCS HAJIAHOIO MICIIsI BUKOpUCTaHHS KiTieHTOM peKBi3UTIB BiAMOBIMHOI KapTKu Ta HATHCKAHHS
KitieaTOM BiAMOBITHOI KHOTIKH, IO MiATBEPIKYE HEOOXiMHICTH MpoBeAeHHs bankom iHinmioBaHoi KiienTom
[MnartixkHoi omepartii.

Cknanannst Kmientom IlnatikHux iHCTpyKuid npw iHinitoBaHHi [lnaTtikHoi omepanii yepe3 MoOinbHUI
3aCTOCYHOK 3a PaxyHKOM 3mifiCHIOETBCS Yy BHUIAAKaX, SKIIO Taka MOXIIHMBICTH 3a0e3nedeHa 3acodamu
Mo0inBHOTO 3aCTOCYHKY.

457. BunatkoBi Onmepauii 3a Paxynkom 3ailicHoroTbess mpoTsrom Crtpoky nxii Kaprku nuisxom
BUKOprcTaHHs KapTtku abo ii marwx (i HaBiThH aje He BUKIIOYHO: TIPH 3MIHCHEHHI IIaTeXIiB B Mepexi [HTepHeT,
yepe3 GaHKOMATH Ta KacH BiaaiieHp banky Tomo) Ta/abo MobinsHOTO 3aCTOCYHKY «izibanky». [Ipu orpumanHi
roTiBKHU B Kaci banky npexn’siBnenHs KapTku € 000B’ I3KOBUM.

4.5.8. Bukopucranus Kaptku Ta/abo MoOIIBHOTO 3aCTOCYHKY «izibank», 3 MeToro, 10 He BiAMOBigae
3aKOHOAABCTBY, B TOMY YHCJi 3 METOIO oruiaTh BapTrocTi ToBapiB, 00Ir sIKMX 3a00POHEHO 3aKOHOZABCTBOM,
3a00poHsETEC. Y BUMAAKy BUsBICHHS baHKkoM (hakTy HE3aKOHHOTO UM HECAHKIIOHOBAHOTO BHKOPUCTAHHS
MobinsHOTO 3acTOoCyHKY Ta/abo KapTku, a Takox mopymenns Kmienrom ymoB JloroBopy, bank 3anuinae 3a
co0oro TpaBo HamaHHS iH(pOpPMAIli 0 MPaBOOXOPOHHUX OPTaHIB 3TiHO 3 BCTAHOBJICHHM 3aKOHOJIABCTBOM
HOPSIIKOM.

4.5.9. 3a00pOoHSETHCSI BAKOPUCTOBYBATH PaxyHOK 3 METOIO, 1110 HE BiJIIOBIIa€ BUMOTaM 3aKOHO/IaBCTBA.

45.10. Ha mo3WTHBHUIA 3aNUIIOK BiacHUX TpomoBux komTiB Kiienrta ma Paxynky bank HapaxoBye
MPOIEHTH, SKII0 e mependadeno Tapudamm, Ta sxmo Taka QyHKOiIA akTHBoBaHa KirieHTOM Yy
Mo0inbHOMY 3acToCyHKY «izibank» (mana ¢yHKIsS 3a 3aMOBYYBaHHSM BHUMKHEHa, KIli€eHT caMoOCTiiiHO
akTuBye ii y MoOinsHOMYy 3acTocyHKy). HapaxyBaHHS MPOICHTIB Ha 3aJIMIIKK KOIITIB, IO 3HAXOMATHCS Ha
Paxynky KitieHTa, 341iICHIOETBCS MOIEHHO Ha KiHels OnepamiifHoro AHs. SIKIo 3aIHIIOK KOIITIB Ha PaxXyHKY
CTaHOBHTH MEHIIEC HiX BU3HaYeHNH baHKOM /7151 HapaxyBaHHs MPOLEHTIB (Ta 3a3HayeHni B Tapudax ta/abo Ha
Caiiti banky/JlenniHroBoMy caiiTi), MPOIIEHTH Ha 3aJUIIKA KOINTIB HE HapaxoBYIOThcs. [Ipu po3paxyHKy
IPOLICHTIB HE BPaXOBYETHCS JICHb 3apaxyBaHHs KOIITIB HA PaXyHOK Ta HE BPaXOBY€EThCS ICHb CIIMCAHHS KOLUTIB
3 paxyHKy. Po3paxyHOK TIpOIEHTIB 3MiHCHIOETHCS 32 MeToAoM «hakTt/(pakT». CrmaTa MpOIEeHTIB 3MiHCHIOEThCS
0 5 umcna (BKJIIOYHO) KOXKHOTO MICSIs, a y pa3i 3aKpUTTS PaXyHKY — B JIEHb OCTaTOYHOTO PO3PaxXyHKY 3
KiienToM, NUIX0OM 3apaxyBaHHS CyMH NPOLIEHTIB Ha paxyHOK. HapaxoBani baHKOM mpoLeHTH BHUILIaYyIOThCS
HUISIXOM iX 3apaxyBaHHA Ha PaxyHok y mepumid PoGoumii neHp micsius, Mo ciigye 3a MicsileM 3a SIKHH
HapaxoBaHO MPOLEHTH, SIKIIO IHIIMK TOPAIoK He mnependadenuii Tapudamu. CTOPOHH MOTODKYIOTHCS 3 THM,
1m0 yMoBH JloroBopy, 1o 3a3HadyeHi y Tekcti Tapudis 1mo1o mopsjaKy HapaxyBaHHs Ta/a00 CIUIaTH MPOIICHTIB
Ha 3aJMIIOK KOWTIB Ha PaxyHKy, MalOTh BHUIIMH NPIOPUTET BiAHOCHO MOPSIKY TaKOro HapaxyBaHHs Ta/abo
CIUIaTH 3a3Ha4eHoro y Tekcri nanoro nyHkry AKBO (to0to, y Bunaaky, skmo Tapudamu nepenbaueHo iHmIuUiA
MOPSJIOK HapaxyBaHHS Ta/ab0 CIUIATH HPOIICHTIB HA 3aJIMIIOK KOIITIB Ha PaXxyHKy, HiXK 3a3HaYCHHUM Y TEKCTI
naroro nyHkry JJKBO, CtopoHu kepyroThCs mOpsaKoM, 1o BukiaaeHuil y Tapudax). HapaxyBanHs nIpoLeHTiB
Ha MO3UTHUBHHUM 3aJMIIOK BJIACHUX KOIITIB, IO 3HaXOIAThcs Ha PaxyHkax He 3A1MCHIOETHCS NMPH HAasIBHOCTI
Oyb-skoi 3a0oproeanocti Kiienra.

45.11. 3a sznaiiiceennst Omnepariii 3a PaxyHkoMm, B TOMY 4uMCIi omepaniii 3 BHKopucTaHHsM [lnatixHol
KapTKH Ta/abo ii pekBi3uTIB Ta iHMMX oreparliii B pamkax JloroBopy, KiieHT 3000B’s13aHmit crtauyBatu banky
TUTATH Ta KOMICIiHI BHHAropoJid B IMOPSJIKY, CTPOKH i po3mipi nependadeHomy [lyOmivHOO MPONO3HUIEr Ta
Tapudamu. Taka ruiata ctaryerbesi bBaHKkoM NUISXOM 37iiCHEHHS 1e0eTOBOTO TNepekazy bankoM (0e3 HajaHHS
Knienrom [Tnatixnoi iHCTpyKIIiT).

Kowmiciitna BuHaropoja Ta miaaTa 3a onepauisiMu 3a PaxyHKoM cTsAryroTbes 3 KiieHTa BUKITIOUHO B TPUBHSX
Ta BiAnoBiaHo 1m0 Tapu@is, 1m0 AIFOTH HA MOMEHT TaKOr'O CIIMCaHHS, KpiM omepalliii 3a PaxyHkom 3 ormiaru
HoCIyT Ta mepekasy 3 KapTku Ha kapTKy iHIIOro 0aHKy 3 BUKOpUCTaHHAM MOOLIBHOTO 3aCcTOCYHKY «izibanky
(BipTyaipHOTO MIAaTiXHOTO TEPMiHANY), 33 SKUMH CIIMCaHHSA 3iHCHIOETHCS BIAMOBIAHO A0 Airouux Tapudis Ha
MOMEHT 3/IHCHEHHS TaKOol omepariii.

45.12. TlomoHeHHs PaxyHKY 3/IIICHIOETBCS, SIKIIIO 1HIIWH MOPSIOK HE Tiepe0aueHuii 3aKOHOIABCTBOM:

- [UIIXOM BHECEHHS TOTIBKOBMX TI'POIIOBHX KOWITIB yepe3 [lmarixHuil mpucTpidd, OO0 MIATPUMYE TaKy
¢yHkuito, yepes kacy banky Ta/abo iHIIMX OaHKIB.

- [usIXoM OEe3roTIBKOBOTO IepepaxyBaHHs 3a pekBizuramu [lnaTikHoi kapTku Ta/abo PaxyHky, B TOMYy
YHCII 3 BUKOPHUCTaHHAM MOOiIBHOTO 3aCTOCYHKY «izibanky.

4,5.13. 3apaxyBaHHsS KOIITIB Ha PaxyHOK MOKe 3HIMCHIOBATHCS BHKIIOYHO y BamoTi Paxynky. Bank
3apaxoBy€ CyMH IIOTIOBHEHHS, 32 YMOBH NPAaBUJILHOTO 3alIOBHEHHS BCIX PEKBI3WUTIB IJISl TAKOT'O MOTIOBHEHHS.
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OOOB’SI30K IOJI0 TPABUILHOCTI 3alOBHEHHS PEKBI3WUTIB INIATIKHUX JOKYMEHTIB Ta iX BIIMOBITHOCTI
indopmartii, Buxmamenoi B Jloromopi, mokiamaetbes Ha KirienTa. bamk He Hece BIiAMOBIMAIBLHOCTI 3a
HerepepaxyBaHHs Ta/abo He 3apaxyBaHHs (HEHaIXOKEHHs) rpouoBux KomTiB Bia Kiienta na PaxyHok, mo
CTaJI0 HACIIKOM HEBIpHOro 3amoBHEHHS KIli€HTOM pEKBI3WTIB BiAMOBIAHUX IUIATDKHHUX JTOKYMEHTIB Ta/a0o
HEBUKOHAHHSM HUM IHIIIMX BUMOT 3aKOHOJIAaBCTBA B cpepi IepeKas3y IPOIIOBHX KOIITIB.

4.5.14. 3apaxyBaHHS TPOLIOBMX KOIITiB Ha PaxyHOK 31iHCHIOETHCS 3 BpaXyBaHHSIM BUMOT 3aKOHY YKpaiHu
“Ilpo mnarixui nociyru” ta [locranosu Ilpasninna HBY Big 29.07.2022p. Ne 163, sKmo iHImMiA TOpSIOK He
Oyne mepenbadeHmnii 3aKOHOIABCTBOM, Ta y HACTYITHI CTPOKH:

- TIpH BHECEHHI IpoIIOBUX KOMTIB depe3 [ImaTikaui mpucTpiil iHmux 0aHkiB — npotsaroM 30 (TpUALSATH)
OmnepaniiHuX JHIB BiJI JaTH iX BHECECHHS;

- Tpu Oe3rOTIBKOBOMY IEpeKasi:

1) KO TaKuil mepeka3 MpPOBAagUTHCS HE 3 IMOTOYHOIO PaxyHKy, BIIKpHUTOro B baHKy — He mi3Hilme
HactynHoro OnepauiifHOro IHS Bi AaTH HAAXOKEHHS KOILTIB Ha KOPECTIOHACHTChKUI paxyHOoK baHky;

2) KOO0 TaKWi mepeKka3 NPOBAAUTHCA 3 IMOTOYHOTO paxyHKy, BIIKpHTOro B baHky —  mpoTsarom
OmnepaniiHoro IHS, B KWK MPUHAHATO JO BUKOHAHHS IUIATDKHY 1HCTPYKIIIO, SIKIIO OUTBII KOPOTKI CTPOKH HE
roropkeni Mixk baakom 1 Kimienrom.

4.5.15. BHeceHHs TpomoBuX KomTiB Ha PaxyHOK TperiMu ocobaMu AOMyCKAaeThCA 3 O0OB’S3KOBOIO iX
ineHTu(dikarmicro, Bepudikamicro Ta MPOBENESHHSIM HaJEKHOI IMEPEeBIpKH y BCTAaHOBIEHWX 3aKOHOJIABCTBOM
BUTIAJIKaX, SKIIO iHIIE He BCTAHOBIICHO 3aKOHOIABCTBOM.

45.16. bank mae mpaBo OOMEKWTH BHUKOpPHCTaHHA KomrTiB ans KiieHrta, sikmo komTtd 3 PaxyHky
BUKOPHCTOBYIOTHCS/OyTyTh BUKOPHCTOBYBATHUCS B paMKax OIepamiid He ImependadeHruX 3aKOHOJAaBCTBOM, a
TaKOX y BUNIAJIKaX OOMEKEHHS MpaBa pO3MOPsIKaHHS PaXyHKOM 3a PillIeHHsIM Cyy, B pa3i MOBIIOMIICHHS PO
HECaHKI[IOHOBaHUI Iepekas.

4.6. OcodauBocTi ogopmiienns Ta oociayropyBanns [locayru banky «Kaptka izibank»

4.6.1. B pamkax ITocnyru banky «Kaptka izibank» ta yxmageroro 3 Kimientom [loroBopy, bank BigkpuBae
Kuienry Ilorounnii paxyHOK 3 IIIaTiKHOIO KapTkoro, [lotouni paxyHku Ta Bkman «zanachka», a Takoxx moxe
BcranoButr Kiieaty Kpenurauit mimit/JliMiT, BigmoBimHo mo ymoB Jloroopy. Bamora [lotounoro paxyHky 3
[InatixxHOFO KapTKOIO MOXe OyTH TpuBHA, nonap CLIA, eBpo.

Linp BigkpuTTs PaxyHKy — a7 BacHUX MoTpeo.

Pazom i3 BigkpurTsim [loTOWHOrO paxyHKy 3 IUIATiKHOIO KapTkoro KimieHTy BigkpuBaioThcst Bipryaibi
KapTKH y HalllOHAJIbHINA BaJIIOTI Ta iHO3eMHUX BaitoTax (gomap CLLA Ta eBpo).

BipTyanpHa kapTka — KapTKa MHTTEBOTO BHITYCKYy, 0e3 (i3WYHOTO HOCIS, SKa HaJa€ MOXIIUBICTh
3I1HICHIOBATH IUIATEXi 03 BUKOPUCTaHHs (DI3MYHOTO HOCIS Ta B Mepexi [HTepHerT.

Ho koxHoro Binkpuroro IloTrouHoro paxyHky Moxe OyTH BHUIyIEHa Ta HajaHa B KopuctyBaHHS KiieHnty
ozana [TnarixHa kapTka 3 1e0eTHOI cxeMoro obciyroByBanHs «Kaptka izibanky.

VY pa3si BcraHoBieHHs, KpenuTHuit nimMiT ctae noctymuuii KimieHTy aisi BAKOPUCTAaHHs HE Mi3HilIe JHS, 10 €
HACTYITHUM 3a AHeM AktuBaiii [maTi>kHoi kKapTKku, a00 He Mmi3Hille HacTyrmHoro Pobodoro mHs.

4.6.2. Ilopsimox 3xiticaenHs IlmatixHUX omnepaniii 3 BukopuctaHasM KapTtok (B ToMy umcii BipTyanbHoi
KapTKH) PETYJIIOEThCS 3aKOHOJABCTBOM, HOpMamMu MiKHapoJHUX IUIATDKHHX —cHcTeM, [lpaBuiamu
KOPUCTYBaHHS TIATKHUMHU KapTkamu Ta Tapudamu banky.

4.6.3. BipryampHa KapTka MOXxe OyTH BHKOpHcTaHa KilieHTOM I OTIJIATH TOBapiB 1 MOCIHYT B Mepexi
Internet, BHECEHHS TOTIBKOBHUX TIPOLIOBHX KOIITIB y OaHKIBCHKUX YCTaHOBAax, Ui 3IiMCHEHHA iHIINX
0aHKiBCHKHX OTIeparliid.

4.6.4. 3 BuxopuctanusaM BiprtyaneHoi kapTku KiieHT oTpuMye MOXIUBICTB 3AiMCHIOBaTH omepamii 3a
cBoimu Paxynkamm y baHky uepe3 KaHanu IUCTaHIIMHOrO eJIeKTpOHHOro obciyroByBaHHsa Cucremu
JIUCTAHIIIMHOTO OOCIIyrOBYBaHHS, B TOMY 4YHCII OaHKOMAaTH, L0 JO3BOJIAIOTH 3JIMCHEHHS ormeparii 0e3
Bukopuctanus [Inatixxuaol kapTku Ha Qi3muHOMY HOCII.

4.6.5. bank 3anumiae 3a co0Ol0 MpaBo y OyAb-KMH MOMEHT Ha BJIACHHH PO3CYH 3MIiHIOBaTH MEpEiK
orepallii, mociayr i GyHKILiH, 110 BAKOHYIOTHCS 3 BUKOPUCTaHHSIM BipTyallbHOT KapTKH.

4.6.6. Bigkpurts [Torounoro paxyHky Ta Bunyck [lmatixknoi kapTku 31ilcHIOeThCsl BaHkoM He mizHime 1-ro
KaJeHAapHOro AHA 3 AHsA orpuManHs Bixg Kitienta yepe3 MoOinbHHMI 3acTOCyHOK «izibank» miamucanoi
Knienrom 3asBu-noroBopy Ha yknaganss JloroBopy, 3a ¢opmMoro, 3aTBepIKeHOI0 bankoM.

bank, akmentyrooud 3asBy-IOroBip Ha ykiagaHHs Jloroeopy, ykinazae 3 Kiienrom Jlorosip MmoTOYHOIO
PaxyHKy 3 IJIAaTIKHOIO KapTkoro. Jlaroro ykmaneHHs JoroBopy MOTOYHOrO PaxyHKY 3 IUIATLKHOIO KapTKOIO €
JaTa BiAKpUTTA PaxyHKY, 3a3HaucHa B 3asBi-I0roBopi Ha ykinaganHs JJorosopy.

4.6.7. Ilignucyroun 3asBy-moroBip Ha ykiaagaHHs Jlorosopy, KiieHT miaTBepmKkye, MO0 IMONEPEIHBO
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osHariomuBcsa 3 [lyOmignoro mpomosumicro, JIKbO (B Tomy uwmcm [IpaBunmamMu KOpPHCTYBaHHS KapTKOIO),
Tapudamu, [l0oBiIKOW IpO CHUCTEMY TapaHTyBaHHS BKIAAiB (isuuHux oci0 (y pemakiiii, YdHHIM Ha OaTy
mianucanHs 3asBU-AOTOBOPY Ha ykiamanHs JloroBopy). Take o3naiiomneHHs 3faiiicHIoeTbes KitieHTOM uepes
MOoOinbHHE 3aCTOCYHOK «izibank», B SKOMY MICTATHCS IOCHJIAHHS Ha BKa3aHI JOKYMEHTH 3 MOKJIHMBICTIO
BMBYEHHS iX 3MICTY Ta/ab0 NUIIXOM 03HailoMieHHs Oe3nocepenuso Ha CaiiTi banky.

4.6.8. Kimient miaTBepmXKye, MO NPUMIPHUK 3asBU-IOrOBOpY Ha ykiaagaHHs JloroBopy BBaXKaeThCs
orpumanumu Kiienrom, sikino bank ix HampaBus Kitienty B MoOinbHui 3acTocyHOK «izibank». KitieHT npuiimMae
Ta TiATBEPIKYye, 1m0 MOOUTBHUI 3aCTOCYHOK, SKM BHUKOPUCTOBYe KITi€eHT Ha 3aKOHHMX TiCTaBax € HOTo
KOHTaKTHIUMH JaHUMH, IKi OyJIM HUM 3a3HaueHi i 9ac ykiaaneHas [JoroBopy Ta siki Aat0Th MOXKIUBICTE KitieHTy
neperisIaTi BKa3aHi JOKYMEHTH (B TOMY YHci 3asBYy-I0TOBIp Ha yKiagaHHs J(oroBopy), 3aBaHTaKUTH iX Ha CBIi
MoOinpHuI pUCTpiil, HagicmaTn nomTo abo y MeceHmKkepi, SKIIO Ie mepeadavyaroTs TeXHIYHI MOXKIIUBOCTI
MOoOUTEHOTO TIPUCTPOIO, CTBOPHUTH KOIIIO y TarepoBiii opmi, abo oTpuMmarty y BinmineHHi baHKy 3acBimueHy
Kormito mignucanoro CTopoHaMu JOKYMEHTa B HarepoBiii ¢popmi. B ipoMy Bumanky AaToro BianpasieHHs bankom
3asBU-10roBOpy Ha ykiaganHsi JloroBopy BBaxkaeTbcs narta, 3 sikoi KiieHTy B MoOUIBHOMY 3aCTOCYHKY CTa€
JIOCTYITHUM TEKCT MiANMCaHol 3asBU-I0TOBOPY Ha ykiamanHs [loroBopy oboma CropoHamu ab0 OTpHUMaHHA
3asBU-10roBOpY (B OpMi manepoBoro J10KyMeHTa) y BiaginenHi banky.

4.6.9. Bamora, Homep IloroyHoro paxyHKy Ta iHII icTOTHI yMoBH JlOroBOpY NOTOYHOTO paxyHKy 3
TUTATDKHOKO KapTKOIO BHU3HAYAIOTHCS B 3asBi-HOTOBOpPI Ha ykiamaHHs [loroBopy Ta ymoBax 3a3Hadenux B JIKBO
(BKITFOUArOYH BCi JoaTKH, 30kpema Tapudm).

4.6.10. Homep kaptku, nani npo Crpok aii Kaprku Ta CVC/CVV koj BkazaHi Ha 3BopoTHOMY Ooiii Kaptku y
pasi Burrycky ¢izugHOro HOCis Ta y MoOLIBEHOMY 3aCTOCYHKY «izibank» — B pa3i Buirycky BipTyanbHHX KapTOK.

4.6.11. Crpok nii BipryampHOi KapTkm - 5 pokiB. BipTyambHa kapTka i€ 1O OCTaHHBOTO HHS MICSI,
BKa3aHOTO B peKBi3uTax BipTyanpHoi kapTku B MoOLIEHOMY 3aCTOCYHKY «izibanky, BKIIIOYHO.

4.6.12. Tlpo zakinuennst Ctpoky nii BipryansHoi kapTku bank, He mi3Hime Hix 3a 10 kaneHIapHUX JHIB,
nioBigomitsie KimieHTa oTHIIM 13 HACTYITHUX CTIIOCO0iB, 00paHuX baHKOM Ha BIacHW PO3CyI: IIISIXOM HAlpaBIeHHS
BIIMOBITHOTO TMOBiZIOMIIEHHS! B MOOITBHOMY 3acTOCYHKY «izibank» Ta/abo muisixom SMS-TIOBiIOMJIEHHSIM Ha
HOMep MoOinsHOrO Tenedony, mo 3a3Hadenuid Kmientom mpu odopmieni [lociayrn Banky «Kaptka izibanky,
3aco0amyl TOIITOBOTO 3B 53Ky, JIMCTOM-TIOBIIOMIICHHSM Ha eJeKTpoHHY anpecy KirieHTa, mo 3a3HaueHi B
BignoBigHOMY JloroBopi mpo HamaHHS TMOCTyr/3asBi-qoroBopi mpo ykimaganas JloroBopy, abo iHmUMH
TEXHIYHUMH 3aco0amy 3B'S3Ky. 3a00pOHSETHCS BUKOPHCTAHHS PeKBi3UTIB BipryanbHoi kaptku i3 CTpokoM mii,
mo BuioB. Ilicis 3akinuenns Ctpoky Aii, BianoBinHa BipryanbHa kapTka He MOIOBXKYeThCS baHkoM Ha HOBU
TepMiH. KitieHT Moke BinkpuT HOBY BipTyansHy KapTKy 3 HOBUM CTpOKOM Aii.

4.6.13. bank nanae [1IH, imguBigyansHy oOmikoBY iH(popMalifo Ta/abo iHOIy iHpOpMaIiio, SKa Ja€ 3MOTy
saivicHroBaty [lnaTikHi omepanii 3 BukopucTaHHsM Kaptku, sumie JlepkaTento IUIATDKHOTO iHCTPYMEHTY
(Kaptkn) 3acobamu MoOUTEHOMY 3aCTOCYHKY «izibanky.

4.6.14. TIIH moxe Oyt 3minenuii Kiienrom B MoOinbHOMY 3acTOCyHKY «izibank». Ileprma 3mina I1IHy
3IIMCHIOEThCsI OE3KOIITOBHO, BaHk Mae MmpaBo BCTaHOBIIIOBATH KOMICito 3a HacTymHi 3MiHu [1Hy.

4.6.15. Jlnst HamaHHS mochyT 3a JJoroBOpoM IMOTOYHOTO PaxyHKY 3 IDIATIXHOIO KapTKoro, bank Bunae KimieHTy
[Inatixay kaptky (BipryanpHy KkapTky), Ta 3a OaxkaHHsM KiieHta — muactukoBy [lmatixkHy KapTky).
Ipouenypa Bunycky IlnatikHoi KapTKu BHU3HA4YaeThess baHkom camocTtiiiHo. [Ipy nmpuHHATTI pilleHHS PO
Bunyck [Tnatixnoi kapTku bank Bumae [lnatixkay kapTky KimieHTy i 3a0e3neuye po3paxyHKH 3 BUKOPUCTaHHIM
nanoi [InatixHol KapTKH BiANOBiAHO 10 yMOB [loroBopy, 3aKoHOaBCTBa Ta npaBui [ aTixHUX cucTeM.

[narixnaa xapTka nepenaerbes KimieHTy y BipTyallbHOMY BUIIISI Y MOOIIBHOMY 3aCTOCYHKY «izibanky.
ITnarikHa KapTKa MepeaaeThCs HE aKTUBOBaHOIO. AkruBallis [lnaTixkHOI KapTku 3aiicHIOeThes KiieHTOM B
Mo0inbHOMY 3aCTOCYHKY LUISIXOM HAaTHUCKAaHHS BiAMOBITHUX KHOIOK.

[MIH-xon mo IlnarixHOi KapTKM BCTaHOBMIOEThCS KirieHTOM B MOOTBHOMY 3aCTOCYHKY, 3 ypaxyBaHHSIM
TeXHIYHOI peanizalii mporo mpomecy B MoOiTbHOMY 3acTOCyHKYy (mij 4ac akTtuBamii/Bumycky I[lmarixaoi
KapTKH Ta/a0do B cepBicax HajamTyBaHHs poOoTH [naTixxHoi KapTKH).

Knient, mo orpumaB BipryansHy kapTky, Mae mpaBo iHinitoBatu IlepeBunyck KapTkum Ha mimacTukoBy
(¢piznuny). IlnactukoBa kapTka mepenaerbes KimieHTY He aKTUBOBAaHO, aKTHBAIiS 3IMCHIOETHCS B MOPSIKY
BU3HAUYECHOMY BHUIIIE.

4.6.16. 3 meroro inenTudikanii Kiienra npu npoBezeHHi onepaniii 3 BUKOpUCTaHHAM KapTku npu akTuBarii
Kaprtku BcranoBmoerbes [1TH-kon. Kiient moromkyerscest, mo Bukopuctanis Kaptu i npasunbsaoro [TTH-koy €
HAJIS)KHOIO 1 TOCTAaTHBOO i/eHTH(IKaIier0 nepxkarens [Inaribxaol kapTku. Onepariii 3a [ToTouHUM paxyHKOM, B
TOMY YHCJIi 3 BUKOPHCTaHHSAM [L1aTiKHOI KapTKH MOXYTh 3/i1HCHIOBAaTUCS, BIANOBIAHO A0 pexkumy [lotouHoro
paxyHKy, TEXHIYHHMX MOXXJIMBOCTEH HajamTyBaHb) MOOUIBHOTO 3aCTOCYHKY «izibank» Ta 3 ypaxyBaHHAM
00MEIKEHb, SIKI BCTAHOBJICH] 3aKOHOJABCTBOM.
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4.6.17. IlpuOytkoBi Ta BumaTkoBi Omepallii 3a JaHUM BHIOM PaxyHKY 3IHCHIOIOTBCS B IMOPSAKY
nepenbadeHomy JKBO, 3aKOHOIABCTBOM Ta MpaBHIIaMH, IO IepeadayeHi TOTOBOPOM sl (DYHKIIIOHYBaHHS
[loTrouHOrO paxyHKy, 3a BUKIIOUEHHSM OIEpalliil, o nepeadayaroTs OTPUMaHHS CIOKHBYOTO KPEIUTY, B TOMY
9uCIi, ae He BUKITI0UHO 10 [locimy3i 3 Haganas KpeautHoro mimity, [lociayram «izi po3cTpodkay i «izi ormiara
qacTHHAMKY, [locimyram «izi rporri», «izi pediHaHcy» ToIo.

4.6.18. Bci Omnepauii 3a IloTouHnM paxyHKOM 3 IDIaTKHOIO KapTKOMO, sIKi 31ilicHeHi depe3 MoOinmpHHI
3aCTOCYHOK «izibanky micis BXoay 0 HBOTO (HiATBepKeHHS ABTeHTH(iKAaliT), 6€3yMOBHO BBAKAIOTHCS TAKUMH,
mo BukoHaHi KopucryBadem (KimieaTom) ocobucro.

4.6.19. Poamip mnar, HapaxyBaHb Ta IHIIUX IDIATEKIB 32 JaHUM BHJOM IMOTOYHOTO PaXyHKY BU3HAYA€THCS B
Tapudax. bank mae mpaBo B OJHOCTOPOHHBOMY TMOPSAKY 3MIHUTH PO3MIip IUiaTexiB 3a [loToyHMM paxyHKOM/
[InatiHOIO KapTKOO NUISTXOM BHeCeHHs 3MiH A0 Tapudis y nopsinky nepeabdbadeHomy JloroBopom.

4.6.20. TloBepHeHHs KomTiB 3a [lOTOYHMM paxyHKOM 3 IUIATIXHOK KapTKOK rapaHTyerbes DoHgom
rapaHTyBaHHS BKJIAIB (DI3MYHUX 0CI0 y BUMAAKax nepeadadeHux 3aKoHOMaBCTBOM. [lepen minnucaHHsM 3asBu-
JoroBopy Ha ykinamanHs Jorosopy, KiieHT o3HaifommroeTses 3 JIOBIIKOIO PO CUCTEMY TapaHTyBaHHsI BKJIAJIiB
¢iznaHmX 0ci6 (y pemakiiii, YMHHIA Ha JaTy miIOuCcaHHs 3asBU-IOTOBOPY Ha ykiamaHHs [loroBopy), 3 po3mipoM
rapaHTOBaHOI CyMH BiJIIKOAYBaHHS 3a BKJaJaMH Ta MEPEJiKOM YMOB, 3a Skux DoHA HE BiJIIIKOIOBYE KOIITH,
BiAMIOBIHO 10 cT. 26 3akoHy Ykpainu «I[Ipo cucremy rapantyBaHHS BKJIafiB (HisMdHUX 0Ci0» (y peakii, YnHHiH
Ha JaTy mianucanHs 3asiBU-I0r0BOpY Ha yKiIaganHs Jlorosopy).

4.6.21. KiieHT 3000B’A3y€ThCS HE BUKOPHCTOBYBaTH [l0TOUHMIA paxyHOK, BiIKPUTHI BIAIOBITHO IO YACTHHU
II AKBO (my6mivHoi yactiau JloroBOpY), IS 3AiHCHEHHS MiINPHEMHHIBKOI AisUIBHOCTI Ta/ab0 MpOBaIKEeHHS
He3aJIeKHOI MPodeciifHOl AISITHHOCTI.

4.6.22. Kiient 3000B's13aHII HE TIOBIJOMIIATH Ta iHIIMUM YHHOM HE PO3TOJIONTYBATH 1HAWBIAYaIbHY OOJIKOBY
iHpopMarito Ta/abo iHIy iHbOpMaIlito, 1o Jae 3Mory iHiniroBat [InaTixkHi onepanii, Ta HeraiiHo micist Toro, sk
HoMy cTano BiIoMO mpo (akT BTpaTH Takoi iHpopmarii Ta/ado MIATIHKHOTO IHCTPYMEHTY, MOBIAOMHUTH TIPO IE
BbaHk Y3romxeHMMH KaHaIaMHU 3B SI3KY.

4.6.23. 'V pa3i BusiBieHHs ()aKTy HE3aKOHHOTO BUKOpUcTaHHs [lnatixuoi (B ToMy uuchi BipTyanbHoi) KapTku
Knient nosunen Heratino nosigomuth mpo 11¢ bank. ¥ pa3i BunukHeHHs y KitieHTa npo0iieMHHUX CHTYAITi# 110,10
Bukopuctands Kaptku, Kiienty reobOximHo Heraitno 3BepHyTHCS 10 OmepariiiiHoro neHTpy baHkKy 3a HOMepoM
0800 605 005 (6e3xomTOBHO AJIs A3BIHKIB 10 YKpaidi 3 MoOLTbHUX TenedoHiB), +38 044 224 67 27 (mist 13BiHKIB
3-32 KOPJIOHY).

4.6.24. Jlo MomeHTy TmOBiJoMJeHHS baHka mpo (akT BTpaTH IUIATIXHOTO IHCTPYMEHTY Ta/abo
IHIUBIAyanbpHOT O0MiKOBOI iH(OpMaIll pU3WK 30WTKIB BiJl BUKOHAHHS HEHAEKHHX IUIATIKHHUX OIeparliid Ta
BIJINOBIIaJIbHICTh 32 HUX MOKIaaaroThes Ha Kiienta. KilieHT Hece BiAMOBIIAIBHICTh B IIOBHOMY 00CSI31 3a BCI
oreparliii, o CyIPOBOUKYIOThCS ABTOPHU3AIIIE0, IIPU HASIBHOCTI JOBEJACHUX BUIAJKIB, IO Jii Y OS3/iSUIbHICTh
Knienta npussenu a0 Brpatd 11naTi>kHOI KapTKH, BTPAaTH/PO3TOJIOMIEHHS JAHUX O €MITOBAHOI'O IUIATIKHOTO
IHCTpYMEHTY Ta iHIIOi iHAWMBiAyasbHOI 00mikoBoi iH(popMarnii Kiienra (ineHTndikamiiftHuX naHWX Ta/abo
HOMepa MOOUIbHOTO TenedoHy, Ha SKUi 3aiicHIOeThCS BianparieHHs OTP-maposiB Ta noJaTKOBUX 3aco0iB
aBreHTH]iKaI]), ko [narikHa kapTka He mocTaBieHa B CTOM-CIHACOK.

4.6.25. 3 momenTy mnoBigomieHHs Kiientom mpo ¢akT BTpaTH IJIATKHOTO I1HCTPYMEHTY Ta/abo
IHIUBIAyanbHOT 00iKOBOI  iH(opMarii pu3Mk 30MTKIB BiJl BUKOHAHHS HEAKICITOBAHUX/HEHAICHKHHUX
[Mnati>kHuxX omepaiiii Ta BIANOBIJAIBHICTH TOKIANalOThcs Ha baHk. MOMEHTOM, 3 SKOro Hacrae
BiMOBiabHICTE baHKy, € MoMeHT, 3 skoro Kiient moBimomuB baHk mpo (akT BTpaTH IUIATIXHOTO
IHCTpYMeHTY Ta/ab0 iHAMBiyanbHOT 00:1iK0BOT iH(opMarii Ta bank nocraBus Kaprky B CToM-CrncoK.

4.6.26. KiieHT Hece TMOBHY BiJINOBIIaJbHICTh 32 HEHAJE)KHE BUKOPUCTAHHS ab0 OTPHUMAHHS TPOIIOBHX
kowTiB 3 IlmatikHoi kapTku (B Tomy uumcii BipTyanpHOi kKapTku) TpeTiMu ocobamu y pasi, sikmo Oyne
JIOBeIeHo, 1o [ii uu Oe3misibHICTh KitieHTa mpu3Benu m0 BTpatd IDiatikHOro iHcTpymeHTy (Kaptkw,
MobGineHoro mpucTporo) abo iHAMBIMYadbHOI 00JNiKOBOI iH(OpMalii, po3ronomrenHs [TIHy/inauBinyanbHoi
00:mikoBoi iHdopmanii abo iHIIOI iHpOpMaLii, sKa Jae 3MOTY iHILIIOBaTH IUIATIXKHY OIEPaLilo 3 BUKOPUCTAHHIM
IUIATDKHOTO 1HCTPYMEHTY. baHK Mae mpaBo NPU3YNMMHHUTH NMPOBEACHHS omnepauii 3a [loTouHMM paxyHKOM 3
[TnarikHOIO KapTKOIO («3aMOPO3Ka KapTKW») Ta/abo 3akpuTh [I0TOYHHI paXyHOK 3 TIATIKHOIO KapTKOO:

- 3aininiaTuBolo baHKy, y pa3i BigcyTHOCTI onepaiiii 3a [IoTouHIM paxyHKOM 3 TUIATIKHOIO KapTKOM (B
ToMy umncii BipryaneHo kapTkoro) mpotsaroM 6 wmicsiiB (OnepamnismMu 3a [ToTOUHMM paxyHKOM 3 IDIATKHOKO
KapTKOI0 HE BBa)KAIOTHCS omepalii HapaxyBaHHsS Ta BUIUIATH NMPOLEHTIB HA 3aJMLIOK KOmTiB Ha [loTrouHOMYy
paxyHKy 3 IDIaTIXKHOIO KapTKOKW Ta/abo ae0eToBi mepekasw KomTiB 3 paxyHKy(iB) KimienTta (meGeryBaHHS
paxyHky) 3a [lnarikHOMO IHCTPYKIi€0 MO crucaHHi0 bankoMm KowiciiHoi BuHaropomu banky). Y pa3i
BIZICYTHOCTI pyXy TpOLIOBUX KOWTIiB 3a [lOTOYHMM paxyHKOM 3 IUIATDKHOIO KapTKOW (B TOMY YHMCIHI
BipryansHoto KapTkoio) mpoTsrom 6 wicsauiB i Oinpme, bank mae mpaBo 3akputé [loTouHuMil paxyHOK 3
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IJIATHKHOIO KapTKOIO (B TOMY YHCHi BipTyalbHOIO KapTKOI0), Ta OTpUMAaTH BUHaropoay Bin KitieHTa 3a mociyry
(oOcyroByBaHHs HeakTHBHOI [lmaTikHOI KapTKu/PaxyHKy) y po3Mipi 3ajlMIIKy TIPOIIOBHX KOIITIB, IO
3HAaXOAAThCS Ha PaxyHky (skmo cyma 3anumuky Ha IlmaTikHiil kaprui/BipTyanbpHid KapToi HE MEpEBHILYE
100,00 rpu Ta/abo y Kiienta Hemae iHmMX akTHBHMX [lnaTikHuX KapTok/PaxyHkiB ¢hi3zuuHOi 0cO0HM) 3riAHO
Tapudis banky. Kimient mopydae ta Hamae 3roxy baHKy 3mifiCHATH CIMICAaHHS TPOIIOBHX KOWITIB (Ae0eToBUI
nepekas 3a [lnatixxHoro iHCTpyKuiero odopmieHoto bankom) 3 [oToyHOTO paxyHKy 3 MIATiKHOIO KapTKOIO Y
PO3Mipi BHHArOPOIU Ta MepepaxyBaTH 3ajIMIIOK TPOIIOBUX KOIITIB HA iHINI akTuBHI [InatixkHi kapTku/PaxyHok
Kiienra;

- 3a iHimiatuBor banky, y pasi skmo Kiient € neaktuBHuM Kiientom. Kiient BBakaeThcsi bankom
HEaKTHBHUM, SIKIIO 3arajbHUi 3amuinok 3a ycima Paxynkamu Kiienta Bimkputumu y Banky € MeHmuM 3a
MiHIMaIbHHN 3anIIoK BcraHoBieHnd Tapudamu banky, abo Kiient He 3nificiuB xoua 6 oxny Omnepariro 3a
paxyHkamu KitieHTa mpoTAroM OCTaHHIX MIECTH MICSIIIB;

- sxmo KiieHT He KopucTyBaBcs MoOOIUTBHIM 3aCTOCYHKOM «izibank» MpOTSATOM IIECTH MiCSIIiB IOCIIiIB;

- e miacrau, epeadaueHi [TogaTkoBuM KojekcoM YKpaiHH. 3aIHIIOK KOIITIB 13 OTOYHOTO/TUTATI)KHOTO
paxyHKy KOpHCTyBada IIOBEPTA€ThCS LbOMY KOPHCTyBady BIANOBIAHO A0 BUMOT [lomaTKoBOro Komekcy
Ykpainy;

- B IHIIMX BHWIAJKaxX, IepeA0AYCHUX JOTOBIPHMMHU BigHOcMHamu Mik Kiientom Ta bankowm,
3aKOHOAABCTBOM Ta JoroBopoMm.

4.6.27. Y pa3i BUSBICHHS IIaXpalChbKUX OMepalliil, 3riHO 3 KPUMiHAJIHHHUM i IIUBLTBHIM 3aKOHOJABCTBOM,
BIJIMOBIAAIbHICTh 32 MOXJIMBE Iaxpaicbke BUKOpucTaHHS [lmatikHoi kapTku Hece ocoba, sika BHSBUIACH B
MIPOIIEC] CIiICTBAa MPUYCTHOK JI0 3IHCHEHHS IIaXpalChKUX omeparliii, abo KieHT, SKIIo 3rigHo 3 nmpaBUiIaMu
[Inari>kaux cuctem (piHAHCOBa BIiAMOBINANBHICTH 3a IIAXpalChKi omeparlii He MOke OyTH TiepeHeceHa Ha
CTOPOHY, sIKa 3IIHCHIIIA HEHAJIS)KHY IUIATIKHY OTepalliio.

4.6.28. 3 MeTOI0 KOHTpOJIO Oe3neku pyxy TpomoBux KomTiB 3a Kaptkoro (B Tomy umcni BipryanbHoro
KapTKOI0) BCTAHOBIIOETHCS JIiMIT Ha TpOBEIEHHs omepalliii B cymi BKaszaHii B MoOITbHOMY 3aCTOCYHKY
«izibank».

JlimiT Moxe OyTu 3MiHeHWH 3a iHimiatTuBoro KitieHTa nuisxoMm 3BepHeHHS 10 banky a6o Kiientom
CaMOCTIHHO 32 JOITOMOT 00 MOOIIBHOTO 3aCTOCYHKY.

4.6.29. Ilpu s3mificHeHHI ormepamii 3 BHUKOpHCTaHHSAM TexHoJorii 3D-Secure 3 MeTOH OTpUMaHHS
JIMHAMIYHOTO MapoJisi HeOoOXiTHOK YMOBOIO JUIsl 31icHeHHs oneparlii 3 KapTkoro (B Tomy uncii BipryanbHoro
KapTkoio) € HajgaHHs Kiientom indopmamii npo ®iHancouii Homep TenedoHy. Y pasi BTpaTH/KpaliKKH
MoOinmpHOTO TenedoHy abo 3MiHI HOMepa MOOUTEHOTO TenedoHy, Ha HOMEp SKOro baHKOM CIpSMOBYIOTHCS
nuHamivHi apoui, KimieHT 30008B's13yeTbest Heralino indopmyBaTu po 11e bank.

4.6.30. KiieHT 3000B’513y€Thcs MIOZ0 TPOIIOBUX KOINTIB, SIKi OOJIKOBYIOThCS Ha [IOTOYHOMY paxyHKy 3
TUTATDKHOKO KapTKOKO HaJaBaTH MUCHMOBI po3opspkeHHs, [InaTixkHi iHCTpyKIii B baHk camocTiliHO, 30KpeMa
3a 1o1oMoror0 MoOiTbHOTO 3aCTOCYHKY «izibanky.

4.6.31. V pumankax mnopyiieHHs KiieHTOM BHMOr 3akoHOmaBcTBa Ta/abo ymoB Jlorosopy Ta/abo y pasi
BUHUKHEHHS HecaHkiiioHoBaHoro oBepapadrty 3a I[lmaTikHOolo KapTkowo baHk Mae mpaBo NpPU3YNHUHUTH
3milicHeHHs po3paxyHKiB 3a Kaprtkoto (3abmoxyBatu Kaprtky) Tta/ab6o Bu3Hatu KapTKy HemiiCHOO O MOMEHTY
YCYHEHHSI BKa3aHUX MOPYIICHb, a TAKOXK BHMAaraTu JOCTPOKOBE BUKOHAaHHS OOProBUX 3000B'3aHb B HIJIOMY
a0o y Bu3HaueHid baHkoM wacTuHi y pa3i HeBUKOHaHHs KiieHTOM cBOiX OOproBux 3000B'SI3aHb YM IHIIUX
3000B's13aHb 3a [loroBopom.

4.6.32. Kiient 3000B's13aHmi Bigmkoaysatu banky:

- miat, nepenodaveni Tapudamuy;

- CyMH orepailiii, 31iHCHEHNX 3 BUKOpUcTaHHsIM KapTku /pexBi3utiB BipTyanbHOT KapTKH, y TOMY YHCIHI,
cymu 3aboprosanocti 3a KapTkoro/BipTyanbHor0 KapTKOIO;

- cymu Onepariiii, 3aiiiCHEHUX 3 OpyLIeHHSIM J[oroBopy;

- CyMH, TOB'SI3aHi 3 BIJIBEPHEHHSIM Ta PO3CIIAyBaHHSIM HE3aKOHHOTO BUKOpucTaHHS [lnaTtixHoi
KapTku/BipTyanpHoi KapTKH, a TakoX 3 MPUMYCOBHM CTSATHEHHsM 3aboproBaHocti KiieHta BiamoBimHO 110
(baKTUYHUX BUTPAT;

- cymu Onepaliiii, paHimie 3apaxoBani bankom 3a 3asBamu npo CripHi onepariii, Bu3HaHi baHkoM B X0/i
PO3cIIityBaHHs HEOOIPYHTOBaHUMU;

- cymH, HIOMHJIKOBO 3apaxoBaHi bankom Ha Bipryansny kaptky Kiienra.

4.6.33. Pemta ymoB (yHKIiIOHYBaHHs [lOTOYHOrO paxyHKY 3 IUIATIKHOIO KapTKOKO BiJIIOBiJae yMOBaM
¢dynkuionyBanHsi [10TOYHOTO paxyHKy, KpiM YMOB, WIO Iepeq0avyaroTh OTpHUMaHHS BiJ BaHKy KpeauTHUX
KomTiB. B wacTuHi ymoB, 1m0 Bu3HaueHi nuMm posaiiom JIKBO Ta/abo, mo Bu3HaveHi y 3asBi-IOroBOpi Ha
ykiaananus Jloropopy/BinmoBigHomy JloroBopi mpo HaJaHHS IMOCIYT, Ta sKi MPOTHUPiYaTh 1HIIUM 3arajbHHM
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yMoBaM J[oroBopy, 3acTOCOBYIOTBCS yMOBH Iboro po3aury JIKBO ta ymoBu 3asBHU-T0TOBOpPY HA YKJIaJTaHHS
Horoeopy/Bianosigaoro JJoropopy mpo HagaHHs TOCIYT.

4.6.34. Tlopsanok nuctaHuiinoi cxemu Haganns [liaTixkHol KapTKM:

[TnarixHa KapTKa JOCTABISETHCS a00 nepeaaersest KimeHTy:

- 3a JOIIOMOTOIO IIOLITOBOIO 3B’ SI3KY;

- YIOBHOBAXEHHM TIpEACTaBHUKOM baHky abo 3amydeHoro baHkoM TpeThor0 0co000I0 — Kyp €pCHKOIO
ciyx060t0 (Mpu HasABHOCTI TaKOi MOCIYTH);

- [UIAXOM BiOOpa)XeHHS PEKBi3UTIB KapTKU B M0OOITEHOMY 3aCTOCYHKY «izibanky,

- 3a JIOTIOMOTOI0 eKCIpec-I0CTaBKY, Ha MificTaBi 3BepHeHHsI KitieHTa 3 BiANOBIAHUM MpOXaHHAM A0 baHKy.
VY Bumanaky, SKIIO CTPOK 30epiraHHs MOCHIKK 3 IImaTiKHOIO KapTKOW Y BiIAUICHHI MiAOPUEMCTBA, IO
3IiHCHIOE eKCTpec-I0CTaBKy, CTAHOBUTH MOHAA 5 poOOYMX IHIB BiAIUICHHS 3 IHS HAIXOHKCHHS TOCHIKH JI0
BigmineHHs, KiieHT 3000B’S3aHWI CIUTATUTH TOCIYyTH 30€piraHHs 3rigHO 3 TapudamMu MTiANPHUEMCTBA, IO
3IiHCHIOE eKCTpec-I0CTaBKy. |'paHn4Huil cTpok 30epiraHHs Mmocwikd 3 IInaTiKHOIO KapTKOIO y BiAgineHHi
MiANPUEMCTBA, IO 3/IHCHIOE €KCIPEC-I0CTaBKY, CTAHOBHUTH 25 poOOUMX AHIB BiAINIEHHS 3 JHS HAAXOKECHHS
MOCWIKHM 10 BIAIIICHHS, 110 3aBEPILEHHIO SKOTO [TOCUIIKA 3HUIIYEThCSL.

- iHmmM cnocobom, y3romkeHuM Mixk bankowm i1 KimieaTom.

4.7.  JlimiTn onepauiii 3 Bukopuctanusim Kaprok, 6e3nexa Kaprok

4.7.1. Tlopsaok Bu3Ha4YeHHs, 3Minu JlimiTiB onepauiii 3 Bukopucranusm Kaprox:

4.7.1.1.3 wmetoto MiHiMi3amii pu3uKy 3maiiicHeHHS 3a llOTOYHMMHU paxyHKaMd 3 TUTATDKHUMH KapTKaMu
omepariiii iHiniiloBaHUX TpeTiMU ocoOaMH, SKi HE MArOTh MPAaBOBUX ITJICTaB IJIS [bOTO, baHK BCTaHOBIIIOE
JlimiTi onepartiii (0e3 HeOOXiqHOCTI OTpUMaHHs 3roau KitieHTa Ha BCTAaHOBJICHHSI TAKUX JIIMITIB).

4.7.1.2. Indopmartist mpo BcraHosieHi bankom JlimiTu onepariii Moke moBigoMIIsSTHCS TIpH Buaadi Kaprok,
B Mob6ineHOMY 3acTOCYHKY «izibank», a Takok Moxke OyTu orpumana KirieHToM y Oyab-SKHii MOMEHT MUISIXOM
noanHs 10 baHky BiIMOBIMHWX 3aMUTIB Y3roPKEHNMHU KaHAIAMH 3B’ SI3KY.

4.7.2. JlimiT onepauiii MoKy TH OyTH 3MiHeHi:

- barkoM B omHOCTOpOHHROMY MOpSAAKY (6e3 HeoOXximHOCTI oTpuMaHHsS 3roau KilieHTa Ha BHECEHHS
BianoBimHUX 3MiH). [Ipo 3miny JliMiTiB onepartiii bank nosimomisie KitieHTa nUIIXoM pO3MILICHHS BiAMOBITHOT
iHdopmariii B MoOimbHOMY 3aCTOCYHKY «izibank», HampaBieHHS MOBIIOMIIEHb Y3TO/DKEHHIMH KaHAlIaMU
3B’S3KY Ta IHIIUM YHHOM;

- bankowm 3a iHiiatuBoro Kirienra. 3miny JliMiTiB onepariii KitieHT Moxe 1HIIIFOBATH HUIAXOM MOJAHHS JI0
banky VY3romkeHUMH KaHajmamul 3B’S3Ky BiJIIIOBIHOTO 3amuTy a0 MUIAXOM 3HIHCHEHHS BiAIOBITHOTO
HaJamTyBaHHS B MOOUIBHOMY 3acCTOCYHKY «izibank», sKkmo me 3a0e3nedeHO TEXHIYHUMH MOXIIMBOCTSIMH
MoOGiTEHOTO 3aCTOCYHKY.

3 MomeHTy 3MmiHM JIiMITIB omepaiiii 3AiliCHEHHSI 32 TOTOYHUMH paxyHKaMHu omepaliil i3 3acTOCyBaHHSIM
KapTtok Ta/abo iX peKBi3WTIB € MOXIWBAM BHKIIOYHO y Mekax HoBuX (3MiHeHux) JlimiTiB omepamiid (y
BUTIAJIKaX THMYacOBOTO BHeceHHs 3MiH a0 JIiMiTIB omepaliiii — mpoTsAroM Iepioay, Ha SKHii BHECEHO TaKi
3MiHH).

4.7.2.1. bank HamonermuBo pekoMeHaye KiieHty He ckacoByBatu JliMiTh omepamiid, a TakoX He
BCTaHOBITIOBATH iX Ha PiBHI, SKUW MPU3BEJE A0 IiBUIICHHS PU3WKIB HACTAHHS HETATHMBHHUX HACIHIJKIB (Y TOMY
YHUCJII PU3UKIB TTOHECEHHS 30UTKIB, BHACIIIOK 3ICHEHHS 3a TIOTOYHUMH paxyHKaMH OIepallii, iHilifioBaHux
TPEeTiMH 0CO0aMH, SIKi HE MalOTh MTPABOBUX MIJICTAB IS IHOTO).

4.7.2.2.Y Bumaakax BHECEHHs 3MiH 1O ABTOpPH3aLiWHHUX JIMITiB (y 4acTHHI 30UIbIIEHHS KUIBKOCTI Ta/abo
o0csry omepartiii 3a KaptkoBumu paxyHkamu i3 3actocyBaHHsSM KapTok Ta/abo iX peKBI3WTIB) 1 CKacyBaHHS
TaKMX JIIMITIB 3a iHiiaTHBo0 KilieHTa pu3KMK HacTaHHS OY/b-SIKUX HEraTMBHHUX HACIIAKIB (Y TOMY YHCIII PHU3UK
MIOHECEHHS 30MTKIB), OB’ A3aHMUX 31 3A1HCHEHHAM 3a KapTKOBUMM paxyHKaMu omnepauii, iHiliHOBaHUX TPETiMH
ocobamu, SIKi He MarOTh IPABOBUX IiJICTAB JJIs LLOTO, MOKIafaeThes Ha Kitienra.

4.7.3. Bumoru 10 6e3neku kopuctyBaHHs KapTkamu

1) Mix yac Bupaui Kaptku bank indopmye Kitienrta, mpo #oro mpaBo BcraHoButH camocTtiino [1IH -
kox/[Tapone 1o MobineHOro 3acTocyHKy «izibanky.

2) TITH-xox/ ITaposs 10 MoGiTsHOTO 3aCTOCYHKY BigoMuit Timsku KirieHTy.

3) Kiient mae nipaBo 3minutu [1TH-ko1/ [Taposib 10 MoOiIbHOTO 3aCTOCYHKY CaMOCTIHHO 3 BUKOPHCTAHHSIM
3ac00iB MOOIILHOTO 3aCTOCYHKY.

4) Sxuio kmient 3a0yB I1IH-kon/ Tlaponas 10 MoOGIIBHOTO 3aCTOCYHKY, HEOOXiTHO BCTAHOBHTH HOBHil 3
BUKOpHUCTAaHHIM 3aco0iB MOOUTBFHOTO 3aCTOCYHKY Ta Tpoueayp Bepudikamii mependadyeHnX TeXHIYHUMH
HaJamTyBaHHIMH MOOUTBHOTO 3aCTOCYHKY.

5) 3a Oymp-sxkux ymoB KirieHT 3000B’S3aHUMN BYMHHATH BCE MOXKIHUBE IS TOrO, IMI00 3a0€3MeuuTH

99



30epexxeHHst cBoei Kaptku Ta 30epeskenHs B Taemuumi [IIH-xomy/ Ilapomto 10 MoOUIBHOrO 3aCTOCYHKY,
CVV2/CVC2 ta indopmarito npo CiaoBo-mapoJib, iHmmx qaHux Kaptku, He nmoBuHeH 3anucysatu I[T1IH-kon Ha
[Inarixuii kKapTHi ad0 Ha IHIIKMX OpeAMeTax, AKi 30epiraoTecs pazoM 3 Kaprkoro.

6) 3axwumaru [TIH-xo/ ITaposs 10 MoOIIEHOTO 3aCTOCYHKY BiJl «CTOPOHHIX OYei» I uac Horo BBEIEHHS.

7) KopucryBatucs Kaprtkoro mae mpaBo suire ii Kiiednr. Bukopucranus KapTkn B TO4Ill TOProBOro
exkBalpuHry ab0o B MYyHKTI BHJa4i TOTIBKM TOBHHHO MNpPOBOAMTHCS B mpucyTHocTi Kiienra. 3abopoHeHO
nepenaBaTH y kopuctyBaHHs KapTtky Tpetim ocobam (B T. 4. poandam). Bukopucranns KapTku npenctaBHUKOM
Kirienra 3a moBipeHicTIO 3a00pOHEHO.

8) Ilpu tenedorHOMY ab0 OHIaliH 3BepHEHHI 10 baHKy HamaBaTu iH(oOpMaIlito, HEOOXIAHY IS 3MIHCHEHHS
npouenypu izentudikanii/Bepudikarmii.

9) Toimomisati bank mpo Oymb-sKi MiJ03pH Ta CYMHIBH, 110 CTOCYIOThest KapTkn/ MoO1TbHOTO 3aCTOCYHKY.

10) [Mepxarenb moBuHeH 30epiratu KapTKy y HEIOCTYMHOMY JUIsl iHIIMX OCI0 MiCIli, OKpEMO Bia JKepesn
€JIEKTPOMArHiTHOTO BHUIIPOMIiHIOBaHHS (MOOLIBHUX Tene(oHiB, TeNEBI30piB, MOHITOPIB TOLIO) Ta MArHITiB, HE
npukianata 10 Kaptku ¢isnyaux 3ycuib (He THYTH TOLIO).

11) KiieHT MOrOMKYEThCS 3 THM, IO YEKH 3a OIEpaIlisiMH, 3/iHCHEHHMMH depe3 OaHKOMAT, Ta/du
iHpopMaLliss 3a TaKUMHU OIEpalisiMH, BKa3aHa y BUIHCLI 3a TOTOYHUM pPaxyHKOM, € MiATBEpHKCHHIM
3nivicHeHHst KitieHTOM BiZITIOBITHUX orepailiii yepe3 OankoMar 3 Bukopucranusm Kaprtku Ta [TIH-kony.

12) KiieHT Hece BiAMOBiTadbHICTh 3a Bci omeparrii, 3milicHeni 3 Kaprkamu/pexsizutamu KapTok, mo €
€MITOBaHMMHU [0 HOro IOTOYHOTO paxyHKy, OO MOMEHTY IMOJaHHA A0 baHKy mnuchbMOBOi 3asBH HpO
BTpaTy/BUKpalieHHs KapTku, a Takoxx 3a omeparii, Mo He CYNPOBOIKYIOTBCS aBTOPH3AIIEI0 Ta 3AIMCHEHi
npotaroM 60 (micTaecsTH) KaJleHAApPHUX AHIB 3 JHS 3aKPUTTS HOTOYHOTO PaxyHKy Ta MOBEpHEHHA A0 baHky
BignosinHoi KapTtku, emitoBanoi 10 [loTodnoro paxyHky.

4.7.4. Tlpouexypa B3aemonii mixk Kiientom i Bbankom Ha Bunagok maxpaiictBa (migo3pm
maxpaiicra) abo 3arpo3u 0e3neni BAKOHAHHS IUIATiXKHOI onmepamii

4.7.4.1.3 Meror0 BUKOHAaHHS BHMOT 3aKOHOJABCTBA IMOMO (YHKIIOHYBAHHS EJICKTPOHHHUX ILTATINHIX
CHUCTEeM, IHIIUX BHUAIB PO3PaXyHKIB 3a JIOTIOMOTOK) CHCTEM JWCTAHIIIIHOTO OOCITyroBYBaHHS, 3 METOIO
BUKJIFOUEHHSI MOKJIMBOCTI HECaHKI[IOHOBaHOTO AOCTymy a0 iHdopmanii Kiienrta, a Takox mist 3amoOiraHHs
MOJKJIMBOCTI MPOTHUIPABHUX Ta MIAXpaichKUX il 3 00Ky TpeTix ocid, bank 000B’s3koBo BuMarae Bix KiieHra
MPOXOpKeHHsT mpouenypu ABTeHTh(ikamii. ABTteHTH(ikamiss KiieHTa MpOBOAWTBECS KOXXHOTO paszy Iepen
HanaHHsIM KitienTty moctymy 1o MoOimbHOTO 3acTOCYHKY «izibanky.

4.7.4.2 Sxmo KiieHT BusiBHB ()aKkT BUMHEHHS Imaxpaiicbkux Aii 3 KapTkoro/MoOiTEHHM 3aCTOCYHKOM
«izibank», Kiient noBunen Heraiino mopimomutu npo 1e bank 3a tenedonamu OnepaliiHOTO HEHTPY abo
V3ro»keHMMH KaHaJIaMH 3B 513Ky 3 MeToro biiokyBanusa KapTku.

4.7.4.3. bank Mae MpaBO HE BHKOHATH iHililioBaHy KitieHTOM ormeparifo, sKo y baHka BUHUKIHN TiI03pU
nraxpaiicrsa abo 3arpo3u Oe3rneri BUKOHAHHS TUIATIKHOT oreparii.

4.7.4.4. bank Mae nipaBo briokysatu airo KapTku y pasi:

- B pa3i HEBUKOHAHHS 200 HEeHaJIe:)KHOTO BUKOHAHHS KitieHTOM 3000B's13aHb, NepeabdadeHux JJorosopom;

- B pa3i mi103p Ha HeCaHKIIOHOBaHe BUKOpHcTaHHs KapTku;

- B pa3i HasBHOCTI cyMHiBiB y banky mono Bukopucranns Kmientom KapTku s BiacHuUX moTped
(cymuiBu banky MoxyTh OyTH TOB’s3aHi, B TOMY 4YHCII 3: iMOBipHOW mepenauero Kiientom Kaprku/ ii
PEKBI3UTIB / mocTyIy 10 MOOUTEHOTO 3aCTOCYHKY «izibank» TpeTiM ocobam);

- Ha/IXO/PKEHHS Ha KopucTh KitieHta 3 BukopuctanHaM KapTku nmpuOyTKOBUX orepalliii Ha cymy, IO
CYTTEBO BIJPI3HAETHCS BiJ PO3MIPY CEPEeIHLOrO J0XOAy, 3a3HaueHoro KitienTtoM npu HagaHHi iH(OpMAIIii
Bbanky.

4.7.45.bank B iHTepecax Kiienta 3 Mmeroro 3amobiranHs 30utkiB Kimienta Ta baHky BHacmimok
HECaHKLIOHOBaHOro BuKopucTaHHA KapTkn/MoOiIbHOro 3acTOCYHKY «izibank» TpeTiMu ocobamu Mae mpaBo
3JIIHCHIOBATH OOMIH iH(OPMAIIIEIO TIPO CIIOCOOM 3/TIMCHEHHS IaxpaichKuX il B Mexax [lmaTtiKHoi cucremu, a
TaKOXK IepenaBaTd 1 po3kpuBath iH(OpMAIli0, 110 Mae BigHomeHHS s KiieHta, i1 KOHGIACHIIHHOTO
Bukopuctanus. Knient namae banky Oe3ymMOoBHY Ta O€3BIIKIMYHY NHCBMOBY 3roAy Ha HaJaHHS Takoi
iHpopMmarii.

4.8. OcobauBocti 3ailicHeHHs1 po3paxyHKiB 3a Omnepanismu i3 3actocyBannsm IlaaTixKHUX KapTOK,
punymenux 10 Ilorounnx paxyHkis, nepexas KOIITiB

4.8.1. Po3paxyHok 3a koxkHOIO [lnatikHOIO omnepariieto i3 3actocyBanHsM KapTku(ok) ta/abo i1 pexBi3uTIiB
(3a BumarkoBumu Omnepanisimu 3 [loTounux paxyHkiB i OneparlisiMu i3 3apaxyBaHHs KOIITIB Ha TaKi paXyHKH),
AKIIo BamoTa PaxyHky i BamoTta Onepaii BiaApi3HAIOTHCS, 3A1HCHIOETCS Y TAKOMY HOPSAKY:

-y BUmaaky, skmo Bamora Omnepauii rpusns, gomap CILA, eBpo, ¢GyHTH cTepiiHru, mBeHnapchKuit
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¢dbpaHK a00 MONBbCHKHI 370THH 1 Taka Omepallis 3aiMCHIOBaIaCh 3 ABTOPH3AIli€l0 1 BOHA MPOMIIIA YCIIIIHO,
bank Omokye Ha BimmoBimHOMY I[loTOYHOMY paxyHKy (3 METOIO 3a0e3MeUeHHS IOAANBIIOTO HAICKHOTO
po3paxyHKy 3a Takoro Omepari€lo) KOIWTH Yy cyMi, po3paxoBaHiii baHkoM BuXons4M i3 CyMH BaJIOTH TaKoi
Ormepartii, BKa3aHUX B aBTOPHU3AI[IHHOMY 3aIHTi, KOMEPIIIHHOTO Kypcy baHky BCTaHOBIICHOTO )i KOHBEpTAITii
BaJIIOTH OTepallii y BalOTy paxyHKYy Ha JaTy iHimifoBaHHS Takoi Omepariii, CcyMH KOMICIHHOI BHHAropomu
banky 3a KoHBepTaIlito (SIKII0 Taka KoMicis nepeadayena Tapudamu);

-y BHIQJKY, Akmo Bamota Omnepanii iHIIa, HiXXK 3a3HaueHO BHUme i Taka Omepalis 3IiHCHIOBaNach 3
ABTopu3alliero 1 BOHa mpoinuia ycminmHo, bank Onokye Ha BimmoBigHOMy [loTouyHOMY paxyHKY (3 METOIO
3a0e3MeyeH s MOAabIIOT0 HAJEeXKHOTO PO3PaxyHKy 3a Takoro Omeparii€ro) KOMTH y CyMi, pO3paxoBaHii
bankom Buxoasun i3 cymu Onepanii KoHBepToBaHoi [11aTi>KHOIO CHCTEMOIO Y TPUBHIO, pO3MIp SIKOT BKa3aHUil B
ABTOPU3ALIHHOMY 3aluTi, 3 MOJAJbIIOK KOHBEPTAIEI0 TPUBHI B BAIOTY pPaxyHKy (KpiM TpUBHEBUX
paxyHKiB) mo KomepuiiHoMy Kypcy banky baHkoM, BCTaHOBIEHOMY Ui KOHBEpTAllii TPWUBHI A0 BaIOTH
paxyHKy Ha JAary iHimitoBaHHS Takoi Oreparii, cymMu KoMmiciiiHoi BuHaropoau baHky 3a KOHBepTarito (SKII0
Taka KoMmicis nepenbauena Tapudamu).

[Tix yac kKoHBepTaLii BaJIOTH omepallii B BaJIOTy PaxyHKY, 3 ypaxyBaHHSIM BUIIEBUKIAICHOTO, baHK Takox
BpAaxOBY€ I1HII MOKAa3HUKHM 1 YMHHHUKH, L0 BPAXOBYIOTHCS IJISl LIBOTO 3TiHO 3 3aKOHOIABCTBOM, IPaBHIIAMH
[InartixkHoi cucremu, i ymosamu JloroBopy.

VY Bunanky, skmo BaidroTa Omneparii (cyma Omnepariii koHBepToBaHa [11aTiKHOIO CHUCTEMOIO B TI'PUBHIO)
CHIBMagaroTh 3 BaMOTO0 [loTOYHOrO paxyHKy, O10KyBaHHs cymu Omnepaii 3aiiicHIOeTbes B BamtoTi Oneparrii
(abo B cymi koHBepTOBaHI [ 1MaTi>KHOIO CHCTEMOIO B TPUBHIO).

Koy, 3a6mokoBani Ha [TorouHoMy paxyHKy 3a pe3ynbraToM ABTopu3aii [InaTixHoi oneparii, He MOXYTb
BUKOpUCTOBYBaTHcs Kiientom (y ToMy 4uMCHi, JJisi 3AiHCHEHHs 1HIIMX PO3PaxyHKOBO-KACOBUX OIepaii)
MPOTATOM CTPOKY iX OJIOKYBaHHS.

4.8.2. V pa3i 3miiicHeHHs [lepxarenem po3paxyHKiB 3 BUKOpucTaHHsIM [lmatixHOi kapTkw y BamioTi (Y
BaIOTI po3paxyHKiB 3 BixnoBigHoo MIIC), mo Bixpi3HsieTbest BiJ BadioTH [I0TOYHOTO paxyHKY 3 IUIATIKHOIO
kapTkoro Kimienra, Kimient nopydae (Hagae 3rony) banky 3mificHIOBaTH 11 KOHBEPTAIIif0, KYITiBITIO/TIPOAak/00MiH
3 moJanbpliuM cnucaHHsaM cyMu Omepanii 3 [loTouHOro paxyHky 3 IUIATDKHOIO KapTKOK Y BajiOTI BEAEHHS
[ToTouHOTO pPaxyHKY 3 IIATIKHOI KaPTKOIO, 32 KYpPCOM, BCTaHOBIICHHMM baHkoM Ta/ab0 KypcoM BCTaHOBJICHUM
MixxnapoaHo0 miaTikHOI cuctemoro MasterCard Ha MmomenT 3aiticuenns Onepartii mo IToOTOYHOMY paxyHKY 3
IUIATHKHOIO KapTKOIO 3 BPaXyBaHHSAM HACTYITHOTO:

Jlis Onepaniid, 3aiiiCHEHUX B MeXax YKpaiHu:

Bamora PaxyHky Batora oneparii| KonBepTaiis Ta cyma CliucaHHs

Oynb-sika iHO3eMHa BaJIIOTA TPUBHS 3 paxyHKy CIIUCYEThCS CyMa, 110 AOPiBHIOE cyMi Omnepartii
y BaJTtOTi, BcTaHOBJIeHO1 ExBalipoM momHoxeHa Ha Kypc
YIIOBHOBa)X€HOT0 baHky

Jlis Onepariid, 3aiiiCHEHUX 32 MeXaMu Y KpaiHH:

Bamora PaxyHky Bamtora oneparii| KonBepTaiiis Ta cyma CliucaHHs

I'PUBHSA TPUBHS 3 paxyHKy CIHUCYeThCs cyMa, 1o gopisHioe Cardholder Billing
Omnepartii BiAMOBIa€ BATIOTI

cymi Omnepartii (0e3 KoHBepTallii))

TPUBHA Oynp-sKa iHO3eMHE 3 paXxyHKY CIUCYEThCsS cyMa, mo popiBHioe Cardholder Billing
BaJIFOTA Amount noMHokeHa Ha Kypc ynoBHoBaxeHoro banky
Oynb-sKa iHO3eMHa BaJIFOTA TPUBHS 3 paxyHKy CIIHCYEThCs cyMa, 1o gopiBHIoe Cardholder Billing
Amount momuoxeHa Ha Kypc ynoBHOBaXkeHOro banky
Oynb-sika iHO3eMHa BaJIFOTA Oynb-sika iHO3eMHE SIkimo Bamrota Omepartii BianoBigae BamoTti PaxyHky, 3 PaxyHky
BaJItOTa CIHCYETHCS CyMa, IO JOPIBHIOE OPUTIHANBHIN

cyMi Omepartii (6e3 KOHBepTaIlii)

Amount momMHOXeHA Ha Kypc ynoBHOBaXkeHOT0 baHKy (SKIIIO BaTIOT;

Paxynky, 3 PaxyHky criucyeThesi cyma, 110 IOPiBHIOE OPHUTiHAIBHIN

Sxmo Bamorta Onepanii HE Bianmosinae BamoTi PaxyHky,
3 PaxyHKy criucyetscest cyma, mo nopiBaioe Cardholder
Billing Amount momHoxena Ha Kypc ymoBHoBaxkeHOr0o banky

YMOBHM 31iliCHEHHS KOHBepTalii MOXXyTh OyTH 3MiHeHI BaHKOM B OJHOCTOPOHHBOMY MOPSAKY 0e€3
nojatkoBoro mnosigomieHHs Kiienta mpo Ttaki 3minu. Kiient gopyuae banky 3aidicHioBatn JlorosipHe
criucanus 3a IlnarbkamMu iHCTpYKIisiME, opopmiieanvmu bankoM, 3 ycix PaxynkiB KiieHTa B TOpsaky Ta Ha
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yMOBaX BH3HAYCHHX B Mmimpo3aim 2 «OcobnmBocTi 1e6eToBUX mepekasiB (30kpemMa J[oroBipHOTO CIHCAaHHS) HA
kopucth banky» Ilimposminy 4 «[lopsaok BiAKpUTTS Ta (YHKIIIOHYBaHHS ITOTOYHHMX PAaxyHKIB, BHITYCK
IUIATDKHUX KapTok» Ta migpo3aini 4. «Hamanus IlnaThKHUX iHCTPYKWil, BUKOHAHHS AE€0ETOBOTO IepeKasy
Bbaakom» Pozminy 12 «OcobmauBocTi kpenutyBanuss» JIKBO.

4.8.3. YuacHuk [1natikHOT cHCTeMH MTPOBOJUTH PO3paxyHKH 3 bankowm 3a [naTixkHOIO omeparliero y BajroTi,
BU3HAUYEHI HUM BiAMOBIIHO 10 YMOB YKJaJieHOTO 3 baHKOM 0roBOpY (BajioTa po3paxyHKIB 3a MPOBEACHUMH
OnepatisiMu 3a3Ha4a€eThesl y Bunmckax mo paxyHkax).

4.8.4. He mizninre qpyroro 6aHKIBCHKOTO JHsI, HACTYITHOTO 32 JTHEM MPOBEACHHS po3paxyHKy 3 [lnatixHoro
cuctemoro, baHk BimmoBimHO crwcye KomTu 3 BigmosigHoro llotounoro paxynky Kiienta (y Ttomy wmcmi
KOILITH, 320JIOKOBaHi 3 METOI0 3a0e3MeUYeHHs pO3paxyHKy 3a Takoto Omnepalli€ro) Ha BIaCHY KOPHUCThH (SKIIO Taka
Omnepariis € BUAATKOBOIO omeparii€ro) abo 3apaxoBye komTu Ha Bimmosimuuit [lotounmii paxyHox Kitienrta
(sxmmo Taka Omepartist € Onepaitii€ro i3 3apaxyBaHHS KOIITIB) y cyMi, o Oyia 3a0J0KoBaHa BIAIOBITHO IO YMOB
Bu3HaueHux B miL. 4.8.1 mporomigposainy 4 JIKBO.

VY Bunazakax, xonu IlmaTikHa omepamis i3 3apaxyBaHHs KomTiB Ha [loTouHWIl paxyHOK 37iiicHeHa 3
yCHIIHOIO ABTOpH3aIli€l0, KOMTH y cymi Takoi Omepariii MOXYTh CTaTH JOCTYIHHMH ISl 1HINIIOBaHHS
Onepaiii i3 3acrocyBanasaM Kaprok Ta/abo iX pekBi3UTIB o1pa3y micisl Takoi ABTOpH3alii.

4.8.5. Iligmynktu 4.8.1 ta 4.8.4 mporo mimpo3ainy 4 MiANATalOTh 3aCTOCYBAHHIO HE3aJIeKHO Bifl TOTO,
3milicHIoBamuCs 9u Hi ABtopm3amii [ImaTikHUX omepariii, a TakoX 3IIACHIOBAIOCS YX Hi OJIOKYBaHHS KOIITIB
Ha [lorounnx paxynkax. CymMu KomTiB, fki baHk cIladye Ha KOpHCTh ydacHUKiIB [ImaTikHWX opraHizariit
TUTATIKHUX CHCTEM, a TaKoXK OJ0Kye/cnucye 3 [IoTOYHMX paxyHKiB Ha BIACHY KOPUCTh, MOXKYTh He 30iraTucs.

4.8.6. Ilpu 3xiiicHeHH] po3paxyHKIB 3a omepallisMu i3 3actocyBaHHAIM KapTok Ta/abo0 iX peKkBi3WTIB, y TOMY
YHUCIIi 32 BUAATKOBUMH omneparisMu 3 [loTouHMX paxyHKIB 1 omepamisMu i3 3apaxyBaHHS KOINTIB Ha Taki
PaxyHku, 101aTKOBO 10 BUMOT, HABEACHUX Y LIbOMY PO3[iii, 000B’SI3KOBUMH JI0 BUKOHAHHS € TaKOK BUMOTH
npasui [InaTixaux cucrem i BHyTpimHix npaBun banky.

4.8.7. Kiient 3 [loToyHHX paxyHKiB, BiIKpUTHX B iHO3EMHIH BaJIIOTi, MOXE 3JiliCHIOBaTH 0€3 HaJaHHS
JOJATKOBUX JOKYMEHTIB MlepeKa3y B MeXax YKpaiHH BUKIIOYHO Ha BIACHUH PaxyHOK a00 Ha paXyHOK POAUYIB
Ha TIiJACTaBi MiATBEPAHUX JOKYMEHTIB, 3 YypaxyBaHHsIM ocoOnmuBocteid mnependadenux JKBO Ta
3aKOHO/IaBCTBOM.

4.8.8. KiieHT MOXe 3IIHCHIOBATH Iepekasu 3a Mexi Ykpainu 3 [loTouHoro paxyHKy B iHO3EMHIH BalioOTi B
CyMi, B TOPSJIKY Ta BIAMOBITHO JO YMOB, BH3HAYCHUX 3aKOHOJABCTBOM, 3 YypaxXyBaHHIM OCOOJIMBOCTEH
nepenoauenux JJKbO.

4.9. Cepsicu komnanii MasterCard

4.9.1. CepBicu HanaroThcs kommaHiero MasterCard He3anexxHo Bij OaHka-emiTeHTa [lnaTiknol kapTku. 3
3a3HAUYEHUMH CcepBicaMH OUTBII JEeTalbHO MOXKHAa O3HAWOMHUTHCH Ha caiitax komnanii MasterCard:
http://www.mastercard.com/ua/.

4.9.2. I'nobanpHa cucTeMa MiATPUMKH KITIEHTIB 32 KOPAOHOM

- Excrpene O0KyBaHHS KapTKH y pa3i BTPaTH, BUKPAJICHHS 32 KOPIAOHOM;

- ExcTpena Buiava roTiBKH 3a KOPJAOHOM.

4.9.3. Tlpono3wiiii TOPriBeNbHO-CEPBICHIX MEPEXK

3 JeTalbHUM CIIMCKOM TMPOIO3UIliM Bl KOMIAHIM-TapTHEPIB MOXKHA O3HAMOMHUTHCS Ha CalTi KOMIIaHii
MasterCard:

- http://www.mastercard.com/ua/;

- http://mastercardpremium.ru/collection/abroad.

4.10. OcobauBocrti 3ailicHeHHs1 Be3KOHTAKTHUX MJIATEXKIB 3 BUKOPUCTAHHAM eJIEKTPOHHHUX raMaHIiB

4.10.1. Bank no otpumanHs Big Kiienra (BracHuka PaxyHnky) 3asBu npo 3abopony TokeHizarii, Hajgaro4uu
nociyru 3a JJoroBopom, BuxoauTs 3 Toro, mo Kiient (Bnacauk Paxynky) He 3a6oponsie Tokenizauito Kaptok/
JonaTtkoBux KapTok, BUNyHIeHMX 3a Horo Paxynkom. Krmient (BmacHuk PaxyHKy) Moke momatu 3asiBy Hpo
3abopony Toxkenizarii Bcix abo okpemux Kaprox/ JlomaTkoBUX KapTOK, BUMYIIEHUX 3a Woro PaxyHkom(-amu),
HUISIXOM 3BepHEHHs 0 OnepamiifHoro ueHTpy» 3 npoxo/ukeHHsIM lnentudikamii. Kimient (Bnacauk PaxyHky)
MOJKE CKacyBaTH paHillle To1aHy HUM 3asiBy Ipo 3a00poHy TokeHizawii B Toi camuii criocid, B sikuii 3as1Ba Oya
MoJIaHa.

4.10.2. Tokewi3arllis Ta onepaiii 3 Bukopuctanusm cepricy Google Pay/ Apple Pay BUKOHYIOThCS JIMIIIE 32
niticaumu Kaprkamun/lonatkoBumu kaptkamu MIIC.

4.10.3. s 3midicHEHHs pO3PaxyHKIB 3a JOIOMOIOK €IEKTPOHHOrO raMaHIF0 HEOOXIiJHO 3apeecTpyBaTH B
HpoMmy KapTku, HagaBmiu BiamnoBigHi PexkBizutu Takux Kaprok B MoOiIbHOMY 3aCTOCYHKY «izibanky.
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4.10.4. Tligkaro4eHHs €JICKTPOHHOrO I'aMaHIi0 Ha MoOUIBHHUN MPUCTPIH 341HCHIOETHCSA 3 BUKOPHUCTAHHAM
migKa30k MoOUIBHOIO 3aCTOCYHKY «izibank» Ta/a00 caMOCTIHHO Yepe3 BUKOPHCTAHHS BiAMOBIAHOIO MEHIO
Mo0inTBEHOTO TPUCTPOIO.

4.10.5. baHk 37iiiCHIOE TEepeBIpKYy BBeAcHHMX B MOOUIBHHUI 3aCTOCYHOK «izibank» pekBizutiB IliatiskHOT
kaptku (Homep Kaptku, Ctpok mii Kaptiku, xoqm CVC2/CVV2), a Takox, y pa3i HE0OXiIHOCTi, TPOBOIUTH
Astentudikanito Jepxarens mnaTti>kHoi kapTku. KapTka noBunHa OyTH IificHa.

4.10.6. Asmrenrudikariis Jepkarens 3aificHroeTbess bankoMm oHMM i3 crtoco0iB (Ha BuOip Jlepkarens, abo y
pasi sKmo iHmuH crocid ABTeHTH(]IKamii € HeBmammMm): - 3 BuKopucTaHHAIM OTP-mapons, HampaBieHOTO
Hepxatemnto miatixHOi KapTku B SMS-noBinomiensi / Push- moBizomensi; / 3a qomomoroto cepricy Touch ID
(Face ID) - abo uwisxoMm mNpoxo/pKeHHs JlepkaTeneM IUIATDKHOT KapTKU TPOLEIypH MEpPeBIpKU uepe3
OnepaniiHuil HEHTp Y MOPAIKY, BCTAHOBIEHOMY baHKOM.

4.10.7. Tlicns ycmimmHoi peectpaii Kaptku B MoOiTbBHOMY 3aCTOCYHKY «izibank» B 3aXWIIIEHOMY CXOBHII
MobinsHOro TIpHCTPOIO (GopMyeThest 1 30epiraeTbcss TokeH. TOKEH T03BOJSE OJHO3HAYHO 1ICHTHU(IKYyBaTH
KapTky, 10 BUKOPHCTOBY€ETHCS MPH 31 ICHEHHI TUIATEXKIB 32 JOMIOMOTO0 €IEKTPOHHOTO raMaHIIsl.

4.10.8. B enekrponHoMy ramanii dikcyersest 10 (mecstp) octanHix Omepariii o koxxHoi Kaptmi (ictopis
orepartii).

4.10.9. Tlpu wnasBHOCTi JekinbkoX KapTok, 3apeecTpoBaHHMX B EJNEKTPOHHOMY TamaHsii, JlepikaTtenb
[Inari>kHoi kapTku Moke BHOpatm KapTky, 3 BHKOPHUCTaHHAM $KOi OYyIOyTh 3IiHCHIOBATHCS TIIIATEeXi 3a
3aMOBYYBAaHHSM B €JI€KTPOHHOMY TaMaHIIi.

4.10.10.lepxatens 3 BUKOPHCTAaHHSIM EJIEKTPOHHOTO TaMaHIS 3a JOMOMOTOH BiAMOBigHOTO MOOIIBHOTIO
HPHUCTPOIO MOXKE:

- 3mificHIoBaTH moarexi uepe3 POS-repminan, ocHamenuit rexaonoriero NFC;

- 37IMCHIOBATH IUIATEXi B MOOUIBHUX JoJaTKax Ha MoOinbHOMY MpHCTpOI 1 Ha calfTax, sKi MATPHUMYIOThH
PO3paxyHKH Yepe3 CICKTPOHHI TaMaHIIl.

4.10.11. JlepkaTenp IUTATIXHOI KapTKW, 3AIMCHIOIOYH ITUIATDK 32 JTOTIOMOTOIO E€JIEKTPOHHOTO TaMaHIIA,
peectpanito Kaptkm B MoOinbHOMY 3acTocyHKY «izibank», BukopucToByroun mnpu npomy OTP-
napois/BigOUTOK manels, MiATBEPKYE BUHUKHEHHS i BUKOPUCTaHHS HUM aHaJiora BIACHOPYYHOTO MiJIIHCY.
JepxaTens TuIaTiHOI KAPTKU BU3HAE, 10 €NIEKTPOHHUHN TOKYMEHT, COPMOBAHHN IS 3MIMCHEHHS TUTATEXY 32
JIONIOMOTOI0  €JIEKTPOHHOTO TaMaHIl € aHAJIOTOM BJIACHOPYYHOTO IIAMKCY IOCTAaBIEHOTO HA JIOKYMEHTI y
namnepoBii popmi.

4.10.12. BupanenHs migkimrodeHoi KapTku 3 eNeKTpOHHOTO TaMaHIS 3MIMCHIOETHCS NUITXOM BHJAICHHS
Toxeny B MobinmbHOMY 3aCTOCYHKY «izibank.

4.10.13. Mepxatenb 3000B’si3aHMi BUAanuTH TokeH 3 MoOUILHOTO 3aCTOCYHKY «izibank» Ta BumamuTh
MoOiIbHHMIA 33aCTOCYHOK 3 MOOUIEHOTO MPUCTPOIO Y HACTYITHUX BUIAIKAX:

-y BUmajKkax 3mamy MobiapHOTrO nprcTporo Jlepkatenst abo mio3pH mpo 371am,

- OJIepKaHHS TpeTiMHu ocobaMu ocTymy 10 MoOLTBPHOTO MPUCTPOO, 200 BUHUKHEHHS ITiI03PH PO e YU
1HIIIe TOpYIIEHHS Oe3MeKn Ta A0CTyIy 10 MoOITEHOTrO MPUCTPOIO Ta/a00 MoOITBHOTO 3aCTOCYHKY TOIIO;

- mepex mepexauero MOoOUIBHOTO TPHCTPOI0 Ha NepepoOKy, TNepel 3HUIICHHSM, Ieperadeio B
KOpHCTYyBaHHS a00 y BIIACHICTh TPeTid 0coOi Ta iHMMM BHOYTTAM MOOUIEHOTO TPUCTPOIO 3 BOJIOAIHHS
epxatens, sike BiI0yBaeThCS 3a IOT0 BOJICBUSBICHHSIM.

4.10.14. Bupanenns TokeHny Moxke 3ificHiOBaTHCS bankoM y pa3i 3BepHeHHs [epxkatens go OneparriiiHoro
LEHTPY, Horo Inenrudikanii OnepaniiHuM LIEHTPOM Ta OTPUMAaHHS HOBIJOMIIEHHS Bix Jepxarens npo o3HaKu
komrpomeTailii TokeHy.

4.10.15. JlepkaTenb pO3yMi€ 1 MOTOJKYETHCS 3 TUM, IIO:

- He BCl I0pUan4Hi 0co0u Ta (pi3uyHi 0cOOH-TiANPHEMI, SKi 3AIHCHIOIOTH peaji3alilo TOBapiB, BAKOHAHHS
po0iT, HaJaHHS TOCIYT, a TaKOX HE BCl yCTAHOBH, fIKI HaJalOTh (PIHAHCOBI TOCIYTH, MOXYTh 3a0€3MEUNTH
MOJJIMBICTD OIIIATH 32 JIOTIOMOTOO €JIEKTPOHHHUX raMaHIIiB;

- IlnatixHi cucTeMH, yCTaHOBH, SKi HaJarOTh (PiHAHCOBI MOCIYTH, MOXKYTh BBOAUTH OOMEKEHHS, 30KpeMa,
3a CyMaMH OIlepaliii 3 BUKOPUCTAHHSIM €JEKTPOHHUX I'aMaHIIB Ta BCTAHOBJIIOBATH CBOi KOMICII IIOJIO TaKuX
ormepariii;

- 3OIHCHEHHsS oOmepaiid 3 BHKOPHUCTAHHSAM  €JICKTPOHHHUX TaMaHI[iB MOXXe OyTH OOMEKEHO
(GYHKLIOHANBHICTIO TMPOrpaMHOro 3ade3medeHHss MOOITBHOTO MNPUCTPOIO, B TOMY 4HCIi, MoOinbHOTO
3aCTOCYHKY «izibanky;

- JIOCTYII, BUKOPUCTAHHS 1 MOXIIUBICTh 3/IHCHEHHS ONepaiiil 3 BUKOPUCTAHHSIM €JIEKTPOHHUX TaMaHIIiB
3aJIeKUTh BiJ CTAaHy MEpeX 0e3APOTOBOTO 3B'I3KY, BAKOPHUCTOBYBAHOI IPOBAHAEPOM;

- 3 Oymp-SIKMX THTaHb, MOB'A3aHUX 3 TEXHIYHOIO MiATPUMKOIO MOOINBHOrO HPUCTPOIO, BUMOTAMH [0
MPOTPAMHOTO 1 armapaTHoro 3a0e3nedeHHs JlepkaTenb MIaTKHOI KapTKU MMOBUHEH 3BEPTATHCS 0€3M0CepeTHBO
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JI0 CEPBICHOTO IICHTPY BUPOOHMKA TaKOro MoOiIbHOTO MPUCTPOIO;

- TOpSJOK OTpUMaHHSI 1 00poOKM Oyme-skoi iH(opmarii, omepkyBaHOI NpOBalIepOM B IpoIieci
BUKOpUCTaHHS J[lepkareneM TIATDKHOI KapTKH EIEKTPOHHOTO TaMaHLsl, PeryloeTbCcs JOTOBOPOM MiX
Jepxarenem i mpoBalepoM;

- TpoBaiaep, oreparop MOOITFHOTO 3BSI3KY, SIKHM KOpPUCTyeThcs Jlepikarenpb, iHII ocoOu, 3amisHi B
3a0e3leyeHHi pOOOTH E€JIeKTPOHHOrO TaMaHIs, MAalTh CBOI YMOBH OOCIYroByBaHHS 1 IOJITHKH
koH(ineHmiiHoCTI. [lepenaroun 3a3HaueHUM oco0aM CBOI MEPCOHANBHI JaHi, BAKOPUCTOBYIOUYH TMOCIYTH abo
BIJIBIYIOUM CAliTH B MEpei iHTEpHET 3a3HadeHux oci0, Jlepkartenp mpwiiMae iX yMOBH OOCITYrOoBYBaHHS i
MTOJITHKH KOHQIIEHITIHHOCTI.

4.10.16. lepkaTenb yCBIIOMIIIOE MiABHINEHUN PU3WK Ta PO3YyMi€, IO MPU BUKOPHCTAHHI €IEKTPOHHOTO
ramMaHmos goctyn A0 MoOinpHoro mpucTporo Jlepkartens Oe3nmocepenHbO BIUIMBAE HA  MOKJIHMBICTH
HeHaJICKHUX/HeakIenToBanux JlepxareneM [lnatixxaux omepartiii 3a Kaptkoro//[omaTkoBor0 KapTKOO, a OTXKE
Jepxatens caMOCTiHO Hece BiIOBIIABHICT 3a:

- xoH(pinenuiHicts OTP-maponis, napomis, ITIH, immmx 3aco6iB moctymy [epxarens a0 MoOiabHOro
npucTporo, MoOiTBHOTO 3acTOCYHKY «izibank», KapTku/ logaTkoBoi KapTKw;

- HasiBHICTh OOMEXEHb AOCTymy A0 MOOIIBHOTO MNPHUCTPOIO (CUCTeMaTH4YHE OJIOKYBaHHsS TOIIO) Ta
HaJIMHICTh Ta JOCTaTHICTH oOpanux Jlep>karenem 3aco0iB OOMEXKEHHs JOCTymy A0 MOOITBHOIO MPUCTPOIO
(mapouiB, GioMeTpHYHUX iIeHTH(IKATOPIB, YACOBUX IHTEPBAJiB OJIOKYBaHHS TOIIO), 32 HASBHICTh Ta CBOEYACHE
OHOBJICHHS aHTHUBIPYCHHUX MPOTpaM, BCTAHOBIIEHNX Ha MOOUTEHOMY TIPUCTPOT;

- HEJOMYUICHHS BUKOPUCTAaHHS TpeTiMu ocobamu MobinkHOTrO npuctporo [epikatens 31 BCTAHOBICHUM Ha
HBOMY MOOITEHUM 3aCTOCYHKOM;

- 3a omepalrlii, 31iicHeH] 3a momomMororo cepBicy Google Pay Ha MobGinsHOMY niprcTpoi Jlepkarens;

- CBO€YacHe MOBiIOMIICHHSI baHKy Mpo HeoOXinHICTh OJI0OKYBaHHsI TOKEeHY, B TOMY YHUCIIi, ajie He BUKIIFOUHO:
y BHUIajkax 3j1amy MoOinbHOTO TpucTporo Jlepkatens abo mifo3pu MHpo 3i1aM, 3aBOJIOAIHHS MoOiIbHUM
npuctpoeM [lepxarens Tperimu ocobamu, BTpaTH ab0 IMOMIKOIKEHHS MOOUTFHOTO TPUCTPOIO, OAEp KaHHS
TpeTiMi 0cobaMu HoCTymy A0 MoOiTbHOTO PUCTPOIO0 a00 BUHUKHEHHS MiZJO3pH NPO Lie UM iHIIEe TOPYIICHHS
Oe3mneku Ta JocTyiy 10 MoOuIbHOrO IPUCTPOIO Ta/abo MoOITFHOTO 3aCTOCYHKY TOIIIO;

- BuganeHHs TokeHy 3 MoOLIBPHOTO 3aCTOCYHKY Iepen BUAaNeHHIM MoOIITBPHOTO 3aCTOCYHKY 3 MOOLTBHOTO
HPUCTPOIO;

- BUJaJieHHs: MOOUIBHOrO 3aCTOCYHKY TIiepe] repenadero MoOiIbHOrO HPUCTPOI Ha MEpepoOKy, mepen
3HUINEHHM, TepeIader0 B KOPUCTYBaHHs ab0 y BIACHICTH TpeTiii ocobi Ta iHmmM BHOYTTAM MOoOiTEHOTO
HPHUCTPOIO 3 BOJOAIHHS Jlepkarens, sike BiI0yBa€eThCs 3a HOTO BOJIECBUSIBICHHSM;

- BUKOHAHHSI IHCTPYKIIiK Ta paBuil poOoTH 3 MOOITEHUM 3aCTOCYHKOM.

4.10.17. bank BiAmosinae 3a:

- 30epeXeHHs IPOLIOBMX KOWTIB Ha PaxyHKy Ta BukoHaHHs Onepaniii 3a PaxyHKoM 3a yMOBH JJOTpUMaHHS
Hepxarenem JloroBopy, [IpaBui KopucTyBaHHS eIEKTPOHHUMH IUIATHKHUMH KapTkaMu, Tapugis;

- HEBHUKOHAHHS CBOiX 3000B's13aHb BiJITIOBIHO /IO 3aKOHO/IaBCTBA.

4.10.18. BaHk He Hece BIAIIOBIJAJIBHOCTI 3a:

- po0OTY €JIeKTPOHHHUX TaMaHIIiB,

- HEMOXKJIMBICTb 3JIIHCHEHHS OIepalliii 3a JOMOMOI00 €JICKTPOHHUX TaMaHIIiB,

- Oynp-sike OJIOKYBaHHS, IPU3YIHMHEHHSI, aHYJIIOBaHHs a0o mpunuHeHHs BuKopucTanHs Kaptku//logatkoBoi
KapTKH 3a JIOTIOMOTOI0 €JIEKTPOHHOTO TaMaHIIto,

- xoH(pineHniHHIcTh 1HOpMarii, mo 30epiraeThess Ha MoOiTbHOMY MPHCTPOi, B MOOUTEHOMY 3aCTOCYHKY
«izibanky,

- MATPUMKY onepauiiHoi cucteMu MoOITBHOTO IPUCTPOIO,

- nii [IpoBaiinepa abo Oyab-sK0i TPETHOI 0COOH, IO 3AiMICHIOIOTECS B paMKax 00ciIyroByBaHHs MoOiIbHOTO
3aCTOCYHKY, €JIEeKTPOHHOTO raMaHIIio,

- Oyzmp-siKi OOCTaBMHM, $IKI MOXYThb IlepepBaTH, MEPEHIKOAUTH albo IHIIMM YWHOM BIUIMHYTH Ha
¢yHkuioHyBaHHS MOOITBHOTO 3aCTOCYHKY, €JNEKTPOHHOTO TraMaHIs (HEIOCTYNHICTb Mepexi orepaTtopa
MOOUTBHOTO 3B'SI3KY, OOMEKEHHS 30HU TOKPUTTSI MepeXi MOOUTBHOTO 3B'I3Ky, mepeboi B momadi abo
nepepuBaHHs 0€3POTOBOTO 3'€THAHHS),

- 00CITyroByBaHHSI 0€3IPOTOBHX MEpPEX 3B'A3KY, CHCTEMY BiAKIIIOUCHHS/IEpEpUBaHHS 0E3IpOTOBOTO
3'eTHAHHSA.

4.10.19. bank He rapaHTye KOH(DIIEHIIWHICTD 1 Oe3NeKy eNeKTPOHHOI IMepejadi JaHWX 4Yepe3 CTOPOHHI
MiAKITIOYEHHS, sKi He nepeOyBaroTh mif koHTpojieM banky. KondineHuiiiHicTs Ta Oe3neka mepenadi JaHUX
3a0e3MmeuyroThes BiIoBiIHO 0 peritamenTiB Kommanii Google.

4.10.20. [lepsxarenb 0OI3HAHUH Ta MOTOMKYETHCS 3 THM, IO HOTO MEPCOHANIbHI JIaHi, ki 00pPOOISIOTHCS
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Bbankom Ta MiKHApOIHOIO IUIATiKHOIO crcteMoro MasterCard y 3B’s3Ky i3 poOOTOIO €IeKTPOHHHX T'aMaHIIiB,
MOXXYTh OyTH OOpOOJICHI Ta mepeiaHi 3a MEXi YKpaiHu, SK e NepeadadeHo craHaapTaMu MIiKHApOIHOIO
mIaThkHOK cuctemoro MasterCard.

4.11. KyniBas i mponax, oomin (KoHBepTalisi) 0e3roTriBkoBoi iHO3eMHOI BaawTH B MoOiibHOMY
3aCTOCYHKY

4.11.1. 3a momomororw 3aco0iB MoOITBHOTO 3aCTOCYHKY «izibank» KitieHT Moxke momHs 1misiono6oBo (B
pexuMi «24/7») 1HIIIIOBATH 3AIHCHEHHS OTIEPAITii 3:

- KymiBii 0e3roTiBKOBOi 1HO3€MHOi BaJIOTH OHNAiWH (T0oOTO, omepariii 3 kymiBii KiieHTomM iHO3eMHOL
BAJIOTH 32 HALllOHAILHY BAJIIOTY);

- mpoAaxy Oe3roTiBKOBOI iHO3eMHOI BallOTH OHJIAHH (TOOTO, omepauiil 3 mpogaxy Kiientom iHO3eMHOT
BAIOTH 32 HAL[lOHABHY BAJIIOTY);

- OoOMiHy iHO3eMHOi BallIOTH Ha 1HO3EMHY BalOTy, AKIIO Taka Omeparis 3a0e3medyeTbcs TEXHIYHUM
HaNamTyBaHHAM MoOITEHOTO 3acTOCYHKY «izibank» Ta kypc oOmiHy Bamror Hamanmii bankom Kimienty
IUITXOM 3a3Ha4deHHs] B MoOiTpHOMY 3acTOCYHKY (it BaroT monap CIIIA i €Bpo).

[HiniroBaHHS 3a3HaYCHUX OMEpaLiii Moke OyTH THMYacOBO MPHU3YIMHEHO HA BUMOTY 3aKOHO/aBCTBA.

4.11.2. 3 meroro iHINiIIOBaHHS Omepamiid 3 KymiBili, IpoAaxy, oOMiHy 0e3roTiBKOBOi iHO3€MHOI BaJIOTH B
MobinsHOMY 3acTOCYHKY «izibank» KiienT moBuHeH Hancunaté 10 banky 3acob6amMu MoOITEHOTO 3aCTOCYHKY
BIJIMOBiAHI AUCTaHUiiHI po3mopsmkeHHs KimienTa (y GopMi e1eKTpoHHOTO JOKYMEHTa) 13 3a3HaYCHHSIM y HHX,
30KpeMa, CyM i HaiiMeHyBaHb i1HO3eMHOi BalOTH, Ky KiieHT Oakae KynmuTH / TpOJAaTH, Ta PEKBI3WTIB
[loToyHnX paxyHKiB, 3a SKHMH CIIiJ] 3A1HCHIOBATH BiqnoBiaHi Omneparii.

CymHu HamioHalbHOI, 1HO3€MHOi BAalllOTH, 32 Ky BIAMOBIAHO KYyITyBaTUMETHCA, MPOIAABATHMETHCS 1
OOMIHIOBATHUMETbCS OE3roTiBKOBa 1HO3EMHA BallOTa, BH3HAYAIOTBCS 1 BKJIIOYAIOTHCS 1O 3a3HAYCHHX
MUCTAHIIMHUX po3nopsikeHs KitieHTa(y ¢opmi eneKTpOHHOrOo JOKyMEHTa) aBTOMATHYHO (Taki CyMH
PO3paxoByIOThCS 3acobamMu MOOITPHOTO 3aCTOCYHKY BHIXOISYM 3 BCTAHOBJIEHWX bBaHKOM KypciB KymiBii,
POy, OOMiHY 1HO3EMHOI BaJFOTH, IO JiIOTh Ha Yac iHiitoBaHHs Takux Orepailiii). 3a3Ha4eHi TUCTaHIIHHI
posnopskeHHs Kiienta (y ¢Gopmi €eKTpOHHOrO JOKYMEHTa) O(hOPMITIOIOTHCS 3 JojaBaHHsAM 10 HuxX YEII
Kitienra i micia HagicnaHHs ix 3acodamu MoOiTbHOTO 3aCTOCYHKY HE MOXKYThH OYTH BiIKITUKaHI.

Otpumanns bankoM 3acob6amMu MoOITBHOTO 3aCTOCYHKY 3a3HAYCHHX JAMCTAHIIHHUX po3nopsmkeHb Kiienra
(y dbopmMi enekTpoHHOTO JOKYMEHTa) MiATBEpIKYE 3roay KiieHTa 3 ycieto iHpopMaIi€ero, o MiCTHTUMETLCS Y
HUX (y TOMY YHCIi 3 po3MipaMH CyM iHO3€MHOI i HalliOHAJILHOI BAFOTH, 10 OyMyTh criicadi 3 fioro [loTounmx
paxyHKiB i 3apaxoBaHi Ha fioro [loTouHi paxyHKH BHACIIIOK BAKOHAHHS bBaHKOM TakuX JOKYMEHTIB).

4.11.3. Kypcu xymiemi, poJiaxky, 0OMiHYy (32 HasBHOCTi) iHO3€MHHUX BallOT BCTaHOBIIOIOThCS baHKOM Ta
3a3HavaloThCs B MOOITBHOMY 3aCTOCYHKY «izibank» y BiAITOBiAHOMY PO3.Iiii.

4.11.4. 3nificnenns Onepariil 3 KymiBii, IpoJaxy, 0OMiHy 0e3roTiBKOBOI iHO3eMHOI BaIIOTH B M0OiIbHOMY
3aCTOCYHKY «izibank» BIiIOyBa€ThCs BUKIIOYHO 3a BiJICYTHOCTI OOMEXEHb 3aKOHOJIABCTBA Ta 3a HASABHOCTI Y
baHka ycix HEOOXIiTHMX JJIs IbOT'O MOXKJIMBOCTEH, 3ac00iB 1 pecypciB. B iHIuX Bumajgkax baHk mae mpaBo
BimMoBIsATH KIlieHTY y HajaHHI BiAMOBITHUX MOCIYT (i3 3aIMIIEHHIM 3a3HAYEHHUX EJIEKTPOHHHUX JOKYMEHTIB
(mucTaHuiitHUX posnopspkeHb KirienTa) 63 BUKOHAHHS).

4.11.5. Bank moxe BcTaHOBIIOBaTH JiMiTH Onepariiii 3 KymiBili, Ipojaxy, 0OMiHy 0€3roTiBKOBOi iHO3eMHOT
BAJIIOTU OHJIAKH (Y TOMY 4HMCIIi 32 KulbKicTio Omnepariii Ha 1eHb, 3a cymamu Omnepaliii Ha 1eHb, 32 CYMOIO OJHi€]
Oneparnii Tomo). Y BHITagKaXx BCTAHOBJICHHS TaKUX JIMITIB BiamoBigHi Ormepamii MOXYTh 3A1HCHIOBATHCS
BUKIIIOYHO y MeXaX TakuxX JiMITiB (y Bumamkax idiriroBanHs Kimienrom BimmoBignux Ormepartiiii 1moHan
BcTaHoOBNIcHI bankom mimith Bbank Mae mpaBo BiamoBisTu KiieHTy y HamaHHI BiAmoBigHMX mociyr (i3
3aJMILEHHSAM 3a3HaU€HHUX €IEKTPOHHHUX JOKYMEHTIB (IUCTaHIIMHUX po3nopskeHb Kiienta) 6e3 BUKOHAHHSN)).

4.11.6. Y Bunanky iHimitoBanHs KilieHTOM KyImiBIli BAIOTH 3 METOK PO3MIIIEHHS Ha BrmagHuii paxyHOK
(memo3WT), KyIJIeHa BaJIOTa INJUIATAE TONEPEJIHLOMY 3apaxyBaHHIO Ha [lOTOYHMH paxyHOK, BIJIKPUTHU Y
BaJIIOTI, IO BiJNOBiIa€e BaOTI Briamy.

4.11.7. YV Bunanky inimitoBaHHs KiieHTOM KymiBii BalIOTH 3 METOIO PO3MILIEHHS Ha BimagHuil paxyHOK
(meno3uT) 3 paxyHKY B T'pUBHI, KyIUIEHa BalllOTa aBTOMAaTHYHO 3apaxOBYeThCsl Ha BriajHuii paxyHok, 0e3
MOTIEPEHBOr0 3apaxyBaHHs Ha PaxyHOK y BaimtoTi Bknany. Takuil Bua onepauiid 31iHCHIOETECS BIATIOBIAHO 110
JiI0490ro Ha MOMEHT oopMIIeHHsI BKiaay 3akoHOAaBCTBaA.

4.12. 'Ymosu i nopsigok Haganus Kiienty indopmanii 3a nuiatickuumu onepauisiMu, miaTBepKeHHs
BUNUCKH, cripHi Onepanii

4.12.1. bank nanmae Kiienty ingopmanito, mig yac KopucTyBaHHs KiieHTOM OaHKIBCBKMMH TOCIYTaMHU,
IOI0 3AIMINKY KOomTiB Ha [lOTOYHOMY paxyHKY, pO3Mipy BCTaHOBJIEHOI'O Ta JIocTymHoro KpemuTHoro
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JIMITY/BCTaHOBJIEHOTO Ta AOCTYMHOro JIIMITYy MOCIYTH «izi pO3CTPOYKa»/«izi OIUIaTa 4acTHHAMHY», PO3MIPY
Kpenuty «izi rpomri», cym 3miicHennx Omnepariii 3a IloToyHuM paxyHKOM, B TOMY YHCII CyMH
BUKOpucTaHoro KpenutHoro nimity /JIiMITy MOCITYTH «izi po3cTpouKay/«izi omiata yacCTUHAMH NIPH 31 HCHEHH]
Onepariii 3a PaxyHKOM IIJISIXOM BiAIpaBJICHHS IOBIIOMIECHD Yepe3 Y3TroKeHI KaHaIM 3B’ 513Ky Ta/a00 MUIIXOM
BimoOpakeHHs iHpopMaii B MoOLITPHOMY 3aCTOCYHKY, 30KpeMa, ajie He BUKIFOYHO:

- monxo BcraHoBieHoro KpemutHoro miMiTy/JIiMiTy MOCIYrH «izi po3CTpoYKa»/«izi oruiaTa 4yacTHHAMK,
po3mipy Kpeauty «izi rpormi» - Y3ro>keHUMH KaHAJIaMH 3B’ SI3KY;

- moxpo Oamancy lloTouHoro paxyHKy Ha BIONOBIMHY JaTy - NUISIXOM BiIOOpaXeHHS aKTyalbHOL
iHpopmalii B MoOinbHOMY 3aCTOCYHKY «izibank» B pexknMi peallbHOTO 4acy;

- 1m0A0 KOoHOI 3xaiiicaenoi Omeparii Ta cym 3aiicaeHnx Onepartiii 3a [lorounnM paxyHKOM (B TOMY YHCITi
3 BUKOpUCTaHHSIM KapTkn) — nursixom BimoOpaskeHHS KOXKHOI TpaHzakmii (cymm Omeparii Ta neraneif) B
Mo0insHOMY 3aCTOCYHKY;

- moxo cyM BuKopHcTaHoro/moctynHoro KpeautHoro mimity/JliMiTy mocnmyru «izi po3cTpoukay /«izi
omjara yacTuHamm», Kpeaurty «izi rpomi» - IuisixoM BimoOpaxeHHs iHGopMalii y BiANOBIZHOMY PpO3Iiii
Mo0ibHOTO 3aCTOCYHKY;

- OO0 CyM KOMiciii Ta iHmHMX miar 3a obOciayroByBaHHs Kaprtku Ta Omepauiii, 3aiicHeHux 3 ii
BUKOPUCTAaHHIM — IIISIXOM BifoOpakeHHs iHGopMmamii B MoOiTbHOMY 3acTOCYHKY B Jetaisix IlmaTikHOT
omepariii abo y Bunwmcii, mo ¢popmyeTses 3a 3armmroMm KitienTa 3acodamu MoOiTBEHOTO 3aCTOCYHKY,

- Kypc NepepaxyHKy iHO3eMHOI BAIFOTH, IO 3aCTOCOBYBABCS Wi 4Yac 3naidicHeHHs [lmaTikHux omeparii -
IUIIXOM BimoOpaxxeHHs iHQopmatlii B MoOiTbHOMY 3aCTOCYHKY B Aetansax [lmarikHoi oneparrii.

4.12.2. bBank cranom Ha 01 ciuns Hagae Kiienty Bunmcky 3a koskxauM [ToTouHUM paxyHKOM 3a monepenHii
KaJeHAapHuid pik 3aificneHHss Omnepariii 3a BiamosimHuMm PaxyHkoMm. Bummcka d¢opmyerscst 3acobamu
Mo06inpHOTO 3acTOCYHKY «izibank» (32 HAIBHOCTI TEXHIYHOI MOXKIIMBOCTI) 200 3acobaMu iHIMX CUCTeM baHKy
Ta npu idimitoBaHHi KiieHToM (HaTMCKaHHI  BIAMOBIMHOI KHONKM B MOOITBHOMY  3aCTOCYHKY
«izibank»/iH(opMaliifHOMy NOBIIOMJICHI NP0 OTpUMaHHS BUMKMCKH) HANpaBisSEThCS HA CIIEKTPOHHY ajpecy
BkazaHy KiieatoMm. 3a okpemuMm 3ammroMm Kiienta uepes MeceHmkep a0o uepe3 yCHE 3BEpHEHHS 0
OmnepaniiHoro 1eHTpy, baHK HampaBise Ha TOINITOBY aapecy TaKy BHIMCKy, TiAmMcaHy BIIACHOPYYHUM
miAnMcoM yrmoBHOBaxkeHOi ocoOu banky Ta ckpimuieHy mewyatkoro baHky, sika omauyerbcs KimieHTOM 3TrifHO
Tapudis banky.

3a ¢aktom cknaganas Bunmcku bankom, Kiient 30008’ a3anuil B nopsiaky nepeabaueHomy 1. 12.3. mporo
niaposniny JIKBO B nucemoBiit  gopmi HampaBisTH Ha aapecy baHKy miaTBepKeHHS MPO 3aIHMIIKH HA HOTO
paxyHkax ctaHoM Ha 01 ciuHs.

Taki nii marote Oytn BumHeHi Kiientom mnpotsrom 30 (TpHAUSATH) KaJeHAApHUX JHIB 3 MOMEHTY
dopmyBanHs B Mo06itbHOMY 3acTOCYHKY «izibank» Bumwcku 3a IToTOUHHUM paxyHKOM (3a HassBHOCTI TEXHIUHOT
peaitizaiiii) a0o HanpasieHHs bankom Bumnucku KiieHTy B iHIIWE CrOCiO, B TOMY YHCII, aje¢ HE BUKIIOYHO B
Mecenmkepax, Ha eJIEKTpPOHHY anapecy, Push-moBimomuieHHsX Ta B iHmUE croci6. B iHmomy Bumaaky
BBaXKaeThed, o KimieHT 3rofen 3 ycima OmepariisiMu Ta cyMamu, ki Oyin 37iliCHEeHI B 3a3HaueHUH repiof i3
3actocyBaHHsIM KapTku Ta/a00 MOOIIbHOTO 3aCTOCYHKY.

4.12.3. KiieHTy TakoXX JOCTYITHA MOXJIHMBICTH HEOOMEXKEHY KUIbKICTh pa3iB oTpuMmaTH Bumucky 3a
[loTouHMM paxyHKOM, BH3HAYMBIIA CaMOCTIHHO B MOOUIBHOMY 3aCTOCYHKY «izibank» HeoOXimHWi mepiof,.
MakcuMmaibHUN TIepio/i BCTAHOBIIIOETHCS BIAMOBIIHO 0 TEXHIYHUX MOXKIMBOCTeH MoOiIbHOrO 3acTocyHKy. Ha
takuii 3anut Kiienra bank Hampaeise Bumnucky Ha enexktponHy anpecy Kiiienta, Bkazany Kiientom B
Mo0GineHOMYy 3acTOCyHKY «izibank». [Ins oTpumanHs Bummcku 3a mepioj, IO NEPEBUILYE MOXIMBHH Yy
MobGineHOoMy 3acTocyHKy, KiieHT Moxe 3BepHyTHCH A0 OmnepaumiiHOro LEHTPY Y3ro[KEHHMMH KaHaJlaMH
3B’3Ky. Y pa3i HEeoOXiZHOCTI OTpUMaHHS BHITUCKH Y TmamnepoBiii ¢opwmi, KiienTrom Moxe iHimitoBaTu
BiAMOBiAHKH 3anuT 10 OnepauiiHOro UEHTPY, CIJIATUBIIN KOMiciiiHy BuHaropony banky (mipu ii HasBHOCTI) 3a
Tapudamu banky Ha Taky nociyry. OTpumatu BUNIMCKY y namnepoBiii ¢popmi KimienT moxe y BianinenHi banky
a0o0 Ha ajpecy peecTpallii, BKa3zaHy Py peecTparrii.

4.12.4. Y pa3i BUHHKHEHHS CyMHIBIB II0JI0 JIOCTOBIpPHOCTI iH(opMarlii BiqHOCHO ctaHy [10TOYHOTO paxyHKY
Ta (akty npoBeneHHA Tiei um iHmoi Omepanii, B ToMy 4uciai 3a3HadeHoi Oe3mocepenHb0 B MoOiTbHOMY
3aCTOCYHKY «izibank» Ta/a6o y Bumucii, Ta/abo B iHNIOMY JOKYMEHTi cpopMOBaHOMY 3a pe3ylibTaTaMu
ITnatixxuoi onepanii, KiieHT moBuHeH 3BepHyTHCH 10 OmneparliiiiHoro 1eHTpy abo moBigoMuTd baHk uepes
Mecenmxepu npo many Omepartiro. Skmo Kiient He miarBepmkye 3aiicaenHs Omeparlii, BiH 3000B’sI13aHUiA
Hazatu banky, mono CnipHoi omepauii, TUCEMOBY 3asBY (IIpeTEH3iI0) CKIajeHy 3a (OopMOI0, BCTAHOBJIECHOIO
BaytpimHiMu npaBuwiamu banky. ®opma 3asBu Hamaetbes Kiienty bankom 3a ioro 3anmutom uepes
Onepaniiauit  neHTp, Mecenmkepu abo B iHmmi crmoci6. Ckiagena 1 mignucana KiieHTom 3asBa
HampaBlsieThcs B baHk ocobucto abo 3acobamMu TOMTOBOTO 3B’s3Ky abo uepe3 MeceHmxkep (IUIIXOM
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HAJCHUIaHHSI KOIIii 3aloBHEHOI Ta mianucaHoi 3asBku (mpetensii)). Ilpm mpomy KitieHT 3000B’si3aHui
BIJIIKOAyBaTH BaHKy KOMICiiiHy BHHAropoay Ta/abo IOHECEHI BUTPATH 3a MPOBEJACHE PO3CIIiLyBaHHs, 30KpeMa
y pasi marBepkeHoro (hakty Horo 0e3iacTaBHOCTI.

4.12.5. V Bumaaky oTpyUMaHHs IMHCbMOBOI nperen3ii Kimenrta Haganol 1o bauky, momo CroipHuX orneparii,
baHk mpoBOaUTH po3ciigyBaHHSA y cTpoK 10 90 (meB’stHOCTa) KalleHAApHUX IHIB, 3 IaTH CHHCAHHSA CyMH, IO
ockapxyethest. [licnst 3aBepmienHs posciimyBanHsi Omepanii 3 sikoro Kimient He 3rozeH, bank moBimomisie
KiienTta npo pe3ynbraTi po3ciiayBaHHS i y BHNAAKY SKIIO cKapra, mpereHsist Kmienrta Oyina crmpocTtoBaHa, 3
Paxynky Kiienrta bankom crmcyeThcsi KOMiciliHA BHHAropoJa 3a MPOBENEHHS PO3CHiAyBaHHA 3 3aTydCHHSIM
IInati>xkHOI cUcTeMH y PO3Mipi IJIATH CTATHYTOI IUTaTIKHOIO CHCTEMOIO 3 baHKy 3a TMpOBENEHHS TaKoro
pO3ciiTyBaHHS.

4.12.6. Sxmo Knient indpopmye bank 3 mpuBoay HEOOIPYHTOBAHOCTI CIIMCAHHS KOMITIB 3 Horo [TorouHoro
paxyHKy, baHk BXKMBa€ 3aXOiB IIOJJ0 BPETYIIOBAHHS CIIPHUX MUTaHb, KEPYIOUNCh BUMOT'AMH 3aKOHOJIABCTBA,
npaBun [lnatixaoi cucremu a00 HaIlOHATBHMX IUIATDKHUX cucTeM, ymMoBamu JloroBopy Ta BryTtpimHix
npaBun banky. bank 3000B's3anuit BigmkoxyBatu KiieHTy cyMy cripHOl TpaH3akuil y BUIIaIKax, MOPSAKY i B
CyMi repe10adueHuX 3aKOHOTABCTBOM.

4.12.7. Sxwmo Kmient inpopmye bank npo HemocTaTHIO cyMy KOWITIB Ha cBoeMy [loTouHOMY paxyHKY Ta
micnst mpoBeieHHs baHKOM BiNMOBITHOTO PO3CIigyBaHHs BUSBISETHCS, M0 cyMmy Omeparii 3a01okoBano abo
criucano 3 [loToyHoro paxyHKy B pe3yibTari HectpaBHOI poboTu [lmaTixkHOTO MpUCTPOTO, Iepedoro B poOOTi
TEJIEKOMYHIKAIliHHINX cHucTeM abo Oynp — SIKMX IHIIUX MPWYHH, [0 3HAXOASATHCA 1033 CPEepord KOHTPOIIO
banky, bank noseprae Kiienty 3a0iokoBaHi abo cricaHi KOIITH TiTBKHU TicIsl OTPUMAaHHS Bij OaHKa — eKBaiipa
MiATBepKeHHs Toro, mo Omneparist He Oyna Ta He Oyae 00pobeHa ocTaHHIM a00 TUTHKH MiCHS OTPUMAaHHS BiJl
[Inati>kHOT CUCTEMH KOMITIB, 110 Oy TOMUIIKOBO crivicaHi 3 [loTouHOTO paxyHKy.

4.12.8. Sxmo Omnepauis He Oyna yCHilIHO 3aBepiicHa, aje Oyna oopobieHa [lnaTi>kHOIO crcTeMOI0, TOOTO
cyMma takoi Oneparii Oyna cnimcana 3 [lotounoro paxyHnky, bank BimmkomoBye Kiienty cymy Takoi Oneparii
Ta CyMy BapTocTi mociyr baHKy TimbKH TIiCHS YCHIIIHOTO BHUpimieHHs criopy 3 [lmarikHOrO crcTtemoro abo
OaHkoM — ekBadpoM. [Hum cymu, mo Oymu cnucani 3 IIoTOYHOrO paxyHKy pa3oM Ta B 3B’SI3Ky 3 TaKOHO
Onepartieto He Ha KopucTh banky, baHkoM He BiIIKOIOBYIOTBCS.

4.12.9. bank y pasi nmoBimomueHHs KiieHtom mpo He3aBepmieHy Ormepariro 3 BHECEHHS KOINTIB depes
[Tnatixkui npuctpoi Ha [lorounuit paxyHok, micis momanHs Kiienrom baHKy BigmoBimHOTO JOKYMEHTa, IO
MiATBEPDKYE 3iHcHeHH 11iel Onepaiii Ta oTpuMaHHs BaHKOM JTOKYMEHTAIBHOT'O IMiITBEPKCHHS, 1110 KOIITH
He Oynmu 3apaxoBaHi 3rimHO posnopsypkeHHs KiieHta Ta 3Haxomsathes y [lmatikHomy mpuctpoi, HeraiiHo
3apaxoBy€E 3a3HaYCHY B IbOMY JOKYMEHTI CyMy KOIITiB Ha BiANOBIHNI MOTOYHUH PaXyHOK.

4.12.10.Y Bumagky HasBHOCTI cynepedok Mixk CTOpoHaMH B SKOCTI NMHCHMOBHX JOKa3iB, IO MAalOTh
NpIOpUTETHE 3HAYCHHS, NPUIMaOThCS Bummcku mpo craH paxyHKy, nepBuHHI nokymeHtd (Ilmarixhi
iHCTpYyKLii/mopydyennst Kiienra), nmani Oamancy, Hanani bankom Tomro, sxmio KiieHT He noBene HemiCHICTH
HaJaHuX baHKoM JTOKyMeHTiB a00 He Ha/lacTh 1HIINX JI0Ka3iB BUKOHAHHS CBOiX 3000B’s13aHb 3a JloroBopom.

4.12.11.V pumnajxky, skmo Ha [lotounuit paxynok Kiienra Oyzae 3apaxoBaHa cyma IlnatixkHoi omepariii 0e3
HanexxHux mifactas (KimieHT - HeHanexxHui orpumyBad), KitieHT 30008’ s13aHII POTATOM TPHOX POOOYHX IHIB 3
JaTH HAJIXO/DKCHHS TOBIJIOMJICHHS HajJaBada IUIATDKHUX IOCIYT TUIATHUKA TPO BHUKOHAHHS ITOMHIIKOBOT,
HEeHaJIe)KHOT a00 HeakuenToBaHoi [InariHoT onepartii, iHinitoBaTH [1naTiHy onepariro Ha eKBiBaJICHTHY CyMy
KOIIITIB, 3apaxoBaHy WOMY BHACIHIJJOK ITOMUJIKOBOI, HeHaJIexkHOi abo HeaknenrtoBaHoi [lnatixuoi oneparii, Ha
KOPHCTh TAaKOro HaJxaBaya IUIATDKHUX Tochayr. bank, y pasi sromam KiieHTa Ha mOBEpHEHHS KOIITIB
3000B’s13aHUN PO30JIOKyBaTH KomTh Ha Paxynky KiieHTa Ta TMOBEpHYTH iX HEHAIE)KHOMY TUIATHUKY Ha
mijicTaBl HaJaHOT HEHANISKHUM OoTpuMyBadeM [TnaTikHol IHCTPYKIIii.

[Ipu npomy, SIKIIO MOMUIIKOBE 3apaxyBaHHS Oyjo 3xiiicHeHo 3 BuHM banky, Kiient nagae 3romy Banky
3niicanTy nedetyBaHHs [loTouHOro paxyHKy Ha cCyMy He Oisiblie CyMH MOMUJIKOBOTO TiepeKasy (B TOMY YHUCIi B
JICKIJIbKa CIIMCaHb) Ha CBOIO KOPHUCTh, 0€3 HEOOXITHOCTI OTpUMaHHs OKpeMoi 3roau KiienTa.

4.12.12. KnienT Mae nmpaBo 3BepHyTHUCS 10 baHKy 3a BiamkoayBaHHSIM 30MTKiB, 3aBAaHUX HOMY B pe3yJbTaTi
npoBeneHux [lnatixaux onepauiii 3 BuHM baHKy, NUISIXOM IMOAaHHS MMCEMOBOI 3as1BU 10 BinAineHHa banky 3a
¢dopmoro HagaHow bankom Ha 3anut KitieHTta (3a HassBHOCT).

4.12.13.Yci cynepeuku i po30i’KHOCTI, 1110 BUHUKAIOTH 13 1[b0r0 JloroBopy ado y 3B'I3Ky 3 HUM, OyayTh, 3a
MOJJIUBICTIO, BUPILIYBaTHUCS IUISIXOM IIEPETOBOPIB.

4.12.14. Slkto CTOpPOHU HE AIMIyTh 3r0H, CIIOPH M PO301KHOCTI MiJISTral0Th BUPIIICHHIO B YCTAHOBICHOMY
3aKOHOJIABCTBOM TOPSIIKY.

4.13. Ilopsaok 3aKpUTTS MOTOYHUX PAXYHKIB
4.13.1. 3axpwutrs [loTouHOro paxyHky 3ailicHIO€Thcsl BaHKOM B HACTYHUX BHIAIKAX:
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- 3a inigiaruBoro KiieHra Ha migcTaBi BiAmoBiAHOI 3as1Bu mpo 3akputTs Paxynky. [Ipu nupoMy y BUnanky
3BepHeHHS KitieHTa 3 MeToro 3akpuTTa omHOTro i3 [loTouHMX paxyHKiB, B ToMy uuciai [loTodHOTO paxyHKy 3
BUKOpHCTaHHAM [TnaTiHOi KapTKu Ta/a00 BipTyanbHOI KapTKu Ta/a00 BKJIAJIHOTO paxyHKy, baHk 3akpuBae BCi
paxynku Kiienra BigkpuTi B Mexax [Tocnyr banky «izibanky.

- y BUMNaAKy posipBaHHs abo mnpunuHenHs Aaii JloroBopy 3 miacrtas, mepeabauenux HKBO Ta/abo
BiZMOBiAHUM J|0roBOpOM NpO HaaHHSI MOCIIYT;

- HaTiJCcTaBi BIAMOBIAHOTO PIlICHHS CY/Y;

-y pasi cmepri KirienTa (32 3asBOI0 TpeThoi 0COOH, 30KpeMa CIIaKOEMIISI TIPH BiCYTHOCTI 3a00proBaHOCTI
nepen bankom);

-y pasi skmo Omnepauii 3a Paxynkom (B Tomy umcni [lotounoro paxyHky 3 BipTyanbHoro xapTkow) He
3I1MCHIOIOTHCS POTATOoM 6 (11ecTH) MicsIIiB MOCIb 1 Ha PaXyHKy HEMae 3aJIUIIKy KOIITIB;

-y BUNAIKy BiacTymieHHs bankoM npaBa Bumoru 3a JloroBopom TpetiMm ocodawm;

-y pasi BHeceHHs 3MiH a0 [ly6miunoi mpomnosumii, JIKbO un Tapudis i Hesrogoro KiieHTa 3 BHeCEeHUMH
3MIHAMHU,

- Ha IHIWUX MiACTaBaX, NepeadadeHuX 3aKOHOMABCTBOM Ta/abo JloroBopoM (30KpeMa y BHITaIKax,
nependaueHUX 3aKOHOJABCTBOM ITPO 3aM00iraHHs Ta MPOTHUIIIO Jieralti3ailii);

- € miacrasu, nepeabauveni [logatkoBuM kKopekcoMm Ykpainu. 3anumiok komTiB i3 [loTouHoro paxyHKy
Kiienra noBepraerbes oMy Kitienty BignopimHo 1o BuMor [TomaTkoBoro koaekcy YKpainu.

V pasi, sikio Ha PaxyHKy, 10 SIKOMY HE 3TiHCHIOIOTBCS oreparliii mpotsrom 6 (mectu) MicsIiB MOCHib, €
3aITMIIOK KOIITiB, baHk MO>ke 3/ifiCHIOBaTH CITUCaHHS KOMIiCiitHOi BUHaropoau 3rigao 3 Tapudamu.

bank He Mae mpaBa 3a 3asBoto KiieHTta 3akputH PaxyHOK, SIKIIO TpOMIOBI KOWITH, PO3MillleHI Ha
BignoBigHOMY PaxyHKy, 3amMoposkeHi abo (iHaHCOBI omnepanii 3a BiAnoBiAHUM PaxyHKOM 3ynHHEHI BiAMOBIIHO
J10 3aKOHOABCTBA PO 3aM00iraHHs Ta MPOTHUJIIO Jierajizailii Ta/ado CaHKIIHOTO 3aKOHOIaBCTRA.

VY Bumaaxy BiamoBu baHKy Big miATpUMaHHS MIOBUX BIAHOCWH (pO3ipBaHHSA OTOBOPY OaHKIBCHKOTO
paxyHKy Ta 3aKpuTTs paxyHKy Kiienta) Ha mijncraBax, nepeqdadeHnx 3aKOHOM IPO 3aro0iraHHs Ta MPOTUI0
Jeraiizalii, 3aJMIIOK KOWTiB 3 paxyHKy KiieHTa nmoBepraerbest KiieHTy nmisixom 6e3roTiBKOBOTO J1e6€TOBOTO
nepeKasy 3a peKBi3uTaMu BKa3aHUMHU KITieHTOM 3 BiJIMOBITHUM MPU3HAYCHHSM TUIATEXKY.

IIpu HasBHOCTI BimkpuTnx Bkmamgamx paxyHkiB, JloroBip moxe Oytu posipBanuii Ta/abo I[loTounmit
PaxyHOK 3aKpUTHH BUKIIOYHO IICIA MPUITMHEHHS CTPOKY Bkimany Ta mepepaxyBaHHsI TPOIIOBHX KOIITIB 3
BxilagHOro paxyHKy Ha PEKBi3HTH, BCTaHOBIIEHI 3asBOIO-ZOIOBOPOM OaHKIBCHKOTO BKJIaLy (ZEMO3MUTY) (KpiMm
posipBaHHs J[oroBopy/3aKpUTTs paxyHKY BiAIOBIJHO 0 BUMOT 3aKOHOJABCTBA MPO 3aro0iraHHs Ta MPOTHIIIO
neraiizanii Ta/abo CaHKIIHHOTO 3aKOHOIABCTBA).

4.13.2. 3asBa Kiienra nomaerscs 10 banky ocobucro, abo 3aco0aMu MOMITOBOTO 3B’sI3Ky, a00 MOJAEThCS
yepe3 MoOinbHNUH 3acTocyHOK «izibank» (3a HasBHOCTI TeXHIYHOI peaizallii), a0o depe3 MeceHmkep y crociod
nepexndauenuii JJKBO, 3a ymoBH HanexxHoro BukoHaHHs KiieHToMm Horo 3000B’s3aHb 3a JloroBopom Ta y pasi
BiZicyTHOCTI 3a0oproBanocTi nepea bankom. YV Bunanky HasBHocTi y Kiienra 3aboprosanocti nepen bankom
3a JloroBopoM (3asiBOO-0r0BOPOM Ha yKiIajaHHS J[oroBopy/3asiBOrO-I0rOBOPOM MPO HAJaHHS MOCIYTH «iZi
po3cTpoUKan/«izi omIata YacTHHaMI»/3asBOK-IOTOBOPOM MPO HAJaHHS IOCIYTH «izi Trpolri»/3asBoro-
JIOTOBOPOM TIPO HaJIaHHS TMOCIYTH «izi pediHaHC», THIIUM BiAMOBiTHMUM [lOrOBOPOM NpO HAJaHHS MOCIYT)
3as1Ba MPO 3aKPUTTS paxyHKy, mogaHa Kiientom B bank He mpuiiMaeTbest 10 BUKOHaHHS BaHKOM, 10 MOMEHTY
MOBHOT0 BUKOHaHH: KilieHTOM Takux 3000B’s13aHb.

4.13.3. 3asBa Kiienra npo 3akputTs PaxyHKy Mae 000B’SI3KOBO MICTUTH HACTYIIHI PEKBI3UTH:

1) HailimeHyBaHHS OaHKY;

2) HaiiMeHyBaHHs KiIi€HTa (IPi3BUILA, IMEHI, 10 OATHKOBI),

3) peectpauiiiHOro Homepa OOJIKOBOi KapTKH IUIATHUKA MOJATKIB abo cepii (3a HasBHOCTI) Ta HOMepa
macropra abo IHIIOrO JOKyMEHTa, L0 IOCBiA4Yye 0coOy Ta BIAMOBIZHO J0 3aKOHOJABCTBA MOXE OYTH
BUKOPUCTAHUM Ha TepUTOPil YKpaiHu JUIs yKIIQJeHHs MPaBOYMHIB) BJIACHUKA PaxyHKY;

4) HOMepa paxyHKY, KUl 3aKpUBAETHCS;

5) pEKBI3UTH paxyHKY, Ha SIKHI TIepepPaxOBYETHCS 3aJHMIIOK KOLITIB HAa TIOTOYHOMY paxyHKy KiieHra (kpim
BUTIaJIKy PaxyHKy Ha SKOMY BiJICYTHI{ 3aJIMIIOK KOWITiB), a00 BUMOrH KitieHTa Tpo BUauy 3aJIMIIKY KOIITIB
TOTiBKOIO (KpiM BHUINAKy 3aKpUTTS PaxyHKy BIANOBIZHO /0 BMMOI 3aKOHOJABCTBA PO 3amoOiraHHs Ta
OPOTHJIIIO Jieramizailii Ta/a00 CaHKIIIHHOTO 3aKOHO/1aBCTBA);

6) naary Ta HOMep 3asBH;

7) TpU3HAUYCHHS IUIATEKY;

8) mimnuc Kimienra,

9)  iHmI peKBi3WTH, BU3HAYECHI 3aKOHOIABCTBOM.
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4.13.4. Bka3zaHa 3as1Ba IOBHHHA OyTH MojaHa B baHk He mi3HilIe HiXk 3a 45 (COPOK I1’Th) KaJIeHAapHUX THIB
o mepemdadyBaHoi matm posipBanHsA Jloroopy. [laToro HamamHs mpomnosumii KiieHTa mpo HOCTpOKOBe
posipBanHs [loroBopy BBaKalOThCs JaTa NpUioMmy/peectpauii baHkoM 3asBuM NMpO 3aKpUTTSA pPaxyHKY. 3
MOMEHTY Takoi peectparlii Bci BuaaTkoBi Oreparlii, 0 iHIMIIOIOTECS 3 BHKOPUCTAaHHAM [ImaTikHOI KapTKu
OJIOKYIOTBCS, TOOTO He 37ilicHIOIOThCS bankowm. [lpuitHarTsm (akmenrom) bankom mnpomosuiii (odeprn)
Kuienra npo goctpokose posipBanus [loroBopy OyayTs nii banky mo 3akputtio PaxyHKy, 3ailiCHEeHi 110 CIUTUBY
45 (copoka 1’sITH) KaJleHAapHUX THIB 3 JaT HagaHHS A0 banky npono3uuii. 3akputtsi PaxyHky 3aiiicHIOEThCS
B Poboumii nens. Ilpu mpomy, sikmo y KiieHta Ha MomeHT 3akputTs PaxyHKy Oy/e HasBHHUI 3alUIIOK Ha
Paxynky, bank npotsirom 3-x pobounx nHIB (TEpMiH MOKe OyTH 301JIBIICHO y BUITAIKy BUHIKHEHHS TEXHITHUX
CKJIaJHOCTEeH) 3 MOMEHTY 3aKkpuTTsa PaxyHky mnoBeprae KilieHTy Takumii 3aJMIIOK 3TiHO BHUSBJICHOTO B
nporno3utii Kiienra OakaHHA mIOAO0 HWOTO TOBEPHEHHS, B TOMY YHCII NUIIXOM 3IiHCHEHHS OJHOTO abo
JIEKITPKOX TUIaTeXiB. baHK Takok Mae mpaBo Ticis mpuidomy/peectpamii bankoM 3asBH mpo ITOCTPOKOBE
pozipBanHs JloroBopy (3aKpUTTS paxyHKy) Ta JO MOMEHTY (PaKTHYHOTO 3aKpUTTs PaxyHKy 3ailicHIOBaTH
nepepaxyBaHHs HasBHUX Ha PaxyHKy KOIITIB 3a peKBi3UTaMH BKazaHUMHU KilieHTOM B Takii 3asBi, B TOMY YHCII
JEKUIbKOMA IUIATEeKaMH.

4.13.5. Ilum, KiieHT moBigOMIIEHHH Ta po3yMi€, IO HaJaHHS MOCTYT 3aco0amMu MoOIBHOTO 3aCTOCYHKY
«izibank» mocrynue KiienTy e 3a HasBHOCTI fitodoro [ToTounoro paxyHky. BpaxoByrouu 1ie, sikiio KiieHt
Oaxae 3akputu [loTouHnii paxyHOK, BiH Mae 3akpuTd iHIN PaxyHkw, mo Oymu BiOKpHUTI B MeXax MPOEKTY
izibank. B manomy Bumnazaky, KiieHT mojae 3asBy TIpo 3aKpUTTS BCiX HASBHUX PaxyHKIB, IO BIIKPHUTI B MeXKax
npoekTy izibank, 3a hopmoto, 1o 3aTBepakeHa bankom abo po3miniena bankom Ha Caiiti baHky.

4.13.6. Sxmo y Kimienra € gitoumii Bxirag cTpokoBuii B iHO3eMHIN BaJNIOTi, a 1OTO BUIUIATA BiATIOBITHO 10
yMOB 3asBH-I0TOBOPY 0aHKIBCHKOTO BKIJIAMy (IIEMO3UTY) 3MiHCHIOEThCS Ha loTouHuil paxyHOK, BIAKpUTHIA B
Mmexax mociyru «Kaprtka izibank» y BamioTi, sika BiAmoBigae Bamoti Bkinaay, rakuii [ToTounmii paxyHOK MOXe
OyTu 3akpuTuii KilieHTOM BUKIIIOYHO MIiCJIsl MPUIMHEHHS CTPOKY Biiiagy Ta mepepaxyBaHHS IPOIIOBHUX KOIITIB
3 BrilagHoro paxyHky Ha pekBi3uTH Takoro I1oTo4HOro paxyHky.

4.13.7. 3akputtss BxmagHOro paxyHKy «izi JAeMO3WT» 3AIMCHIOETBCS Ha TMiACTaBax mepeadaueHux
JloroBopoM 0aHKIBCHKOTO BKJIAY (IEMO3UTY) Ta/ab0 3aKOHOIaBCTBOM.

4.13.8. KiieHT Mae mpaBO iHIIIFOBAaTH JOCTPOKOBE pO3ipBaHHSA JOTOBOPY B YacTWHI (PYHKIIOHYBaHHS
BxamHoro paxyHKy «izi JEMO3UT» Y BUIIAIKaxX IMepeadadeHnx 3aKOHOAaBCTBOM abo [loroBopom.

3 Meroto iHimitoBaHHs KiieHTOM TOCTPOKOBOrO po3ipBaHHs joroBopy KiienT Hagae Banky nuceMoBy a0o
€JIIeKTPOHHY (BipTyalbHY) 3asiBY IPO JIOCTPOKOBE PO3ipBaHHS JIOTOBOPY (3aKpUTTS BKIIagHOrO paxyHKy «izi
JIETIO3UT») 32 (OPMOIO, BIAMOBITHO JO BHMOT 3aKOHOJABCTBA, B HACTymHHWi cmoci0: 1) miammcany
BJIACHOPYYHUM ITIJIITUCOM Ta HalaHy Oe3mnocepeHbo 10 banky ocoOucTo a00 3ac00aMu MOMITOBOIO 3B S3KY; 2)
minMcany KBali(iKOBaHUM EJNEKTPOHHHMM IIiIMCOM Ta HampaBlieHy B MeceHkepax a00 Ha eNeKTPOHHY
anpecy banky; 3) mimnucany YEII B MobinbHOMY 3acTOCYHKY «izibank» (3a yMOBH TEXHIYHOI JOCTYIHOCTI
TaKOro cepmicy); 4) KOIIil0 3alOBHEHOI Ta MiANMCAaHOI 3asBU HampaBjieHy depe3 MeceHmkep y BHUIaAKax
nepenbaueHux JloroBopoM; 5) minnucany eixekTpoHHHM mianucoM KimieHTa Ta HampaBieHy B MeceHmkepax; 6)
CTBOPEHY IUCTaHIIIHO B MOOUTFHOMY 3aCTOCYHKY IIUISIXOM iHIIlialii MOBepHEeHHS BKJIa{y HATHCKOM Bi/ITOBiTHOT
KHOIIKH.

4.13.9. Bka3zana 3asiBa NMOBMHHa OyTH TojlaHa B baHk He mi3Himie HiX 3a 5 (I'aTh) poOOYMX IHIB JO
nepenbauyBanoi aatu posipBanHs Jorosopy. [IpuitHsaTTam (akuentom) bankom mponosutii (odeptn) Kiienra
PO JOCTPOKOBE PO3ipBaHHs JOroBOpYy OyayTh Aii BaHKy mo 3akpuTTi0 BKIagHOTO paxyHKY «iZi Iemo3uT»,
3MiMCHEHI MO CIUIMBY S5 (I1’ATH) POoOOYHUX JHIB 3 AaTHU HaJaHHS 10 baHKy Mpomo3ullii, KpiM TOrO MHiCJs CILUIUBY
BKa3aHOTo CTpoKy bank moBeprae KilieHTy 3aiuiiok KOmITIB Ha BKiIagHOMy paxyHKY «izi aemno3uT» Ha
[MoTouHmit paxyHOK, BiIkpuTHii B Mexax mociyru «Kaprka izibanky». /laroro Hamanns nponosutii KiienTa npo
JOCTPOKOBE PO3ipBaHHS JIOTOBOPY BB@KAIOTHCS JaTa NpUiMaHHS baHkoM 3asBM mpo 3akpuTTa BxmagHoro
PaxyHKy «izi Jnemo3uT». Y BHU3HAYEHHX 3aKOHOJABCTBOM BHIAJIKax baHK HE Mae MpaBa 3aKpUTH PaxyHOK Ta
pO3ipBaTH AOTOBip HA BUMOT'Y KIII€HTA.

[licna Buxonanns KiieHTOM BuIE3a3HAYeHUX YMOB Ta NpHAHATTA bankom mponosunii Kmienta mpo
JIOCTPOKOBE po3ipBaHHs JloroBopy, Bcl HapaxyBaHHS II0JI0 MIO3UTHBHOTO 3aIMIIKY Ha BKIIaIHOMY paxyHKY «izi
JeTo3uT» NpUnuHstoThes. [licns aknenrtyBanHs bankom mporosumii KiieHTa mpo JocTpokoBe po3ipBaHHS
JIOTOBOPY, IOTOBIp BBAKAETHCS PO3IPBAHUM.

4.13.10.Y Bunajxy ininiroBanus Kiiearom posipBanns JdoroBopy (3akputts nepmoro [ToTouyHoro paxyHky)
Ta/ab0 3akpuTTs [I0TOYHOTO paxyHKY, BIAKPUTOTO B Mexax mociyru «KapTka izibank» B iHO3eMHil BaJtoOTi, 10
BiZMOBiAa€e BamOTi BriiagHoro paxyHky «izi Jemo3uT», BBakaeThes, 0 KIi€HT iHILiIOBaB TaKoX pO3ipBaHHS
JoroBopy 0aHKiBCBKOTO BKJIaAy (AEMO3MUTY) «izi ACTO3UT» Ta 3aKpUTTA i BkiamHoro paxyHKy «izi Iemo3uT
(SKIIO Take JOCTPOKOBE PO3ipBaHHS mepembdadeHo JloroBopoM OAaHKIBCHKOTO BKJIANY (IEIO3UTY)), OCKIIBKH
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YMOBaMH BIIKPHUTTS IIbOTO PaxXyHKY BCTaHOBJICHO, III0 HOTO BIAKPUTTS Ta (YHKIIOHYBaHHS MO>KJIMBE JIMIIE 32
HasgBHOCTI Aitodoro mepmoro ITorounoro paxynky Ta [IoTOYHOro paxyHKy, BIIKPUTOTO B MEXax IOCIYTH
«KapTka izibank» y iHO3eMHil BajOTi, IO BiANOBiAae BamoTi BKIagHOTO paxyHKy «izi JETO3UT», B MeXKax
ocHoBHOoro JloroBopy. Y pasi BIiICYTHOCTI TEpEIyMOB JOCTPOKOBOTO PO3TOpPrHEeHHA Brimamy y Jlorosopi
0aHKIBCHKOTO BKIIAAy (memo3nTy), KiieHT MoXe 3aKpuTH PaxyHKH B 1HO3EMHIN BajrioTi, IO BiAIOBIIAIOTH
BaTIOTI BKIaIHOTO paxyHKY «izi JeNO3UT» TIIbKU MO 3aKiHUEHHIO CTPOKIB PO3MIIIICHHS BiNOBiMHUX Briafis.

4.13.11.3akputTst HacTynHUX [[0TOYHMX paxyHKIB 3 TUIATOKHUMH KapTKaMu (BipTyasibHi), 31HCHIOETHCS Ha
mifcraBax nepeadavenux 1. 13.1. mporo migposniry JAKBO Tta 3 inmmux nigcras nepeabadernx JJoroBopom.

4.13.12.KnieHT Ma€ mpapo iHIIIIOBATH JOCTPOKOBE PO3ipBaHHs J[OroBOpy MOTOYHOTO paxyHKY 3 IUTATIKHOIO
kaptkolo «Kaptka izibank» y Bumagkax mnepeadaueHUX 3aKoHOTABCTBOM abo JloroBopoM. 3 MeToro
ininitoBanHa Kiierrom moctpokoBoro posipBans JloroBopy Kiient namae banky 3asBy mpo Q0CTpOKOBe
PO3ipBaHHS OTOBOPY (3aKPUTTS MOTOYHOTO PaxyHKy 3 IUIATDXHOIO KapTkoio «Kaprtka izibank») 3a dopmoro,
BiJIMOBIIHO JO BUMOT 3aKOHOAABCTBA B HACTYIHUH CIT0Ci0:

1) mingnucaHy BIacHOPYYHMM MiANMHCOM Ta HalaHy Oe3mocepeaHbo 10 banky ocobmucto abo 3acobamu
MO TOBOTO 3B’ SI3KY;

2) mignucaHy KBali()ikOBaHUM €JCKTPOHHMM TiJNHCOM Ta HampasieHy B Mecenmkepax abo Ha
ENIEKTPOHHY ajpecy baHky;

3) mimmucany YEII B MoGineHOMY 3acTOCyHKY «izibanky» (3a yMOBH TeXHIYHOI HOCTYITHOCTI TaKOTO
cepBicy);

4) minnucany elekTpoHHUM mignrcoM KiienTa ta HanpasieHy B MeceHmxepax.

4.13.13.Bkazana 3asBa MOBHHHA OyTH TojlaHa B baHk He mi3HimIe HiX 3a 45 (COPOK I’SITh) POOOYHNX JHIB 10
nependavyBaHoi 1aTH po3ipBaHHs JIOroBOpy MOTOYHOIO PaxyHKy 3 IUIaThKHOK KapTkoro «Kaptka izibanky.
[Mpuitastrsam (akuentom) bankom nponosutii (odeptn) Kitienta npo 1ocTpokoBe po3ipBaHHs JOTOBOPY OYAYThH
nii banky 1o 3akputTio [ToTo4HOr0 paxyHKy 3 matikHoO0 KapTkor «Kaptka izibanky, 3aificHeHi no crutuBy 45
(copoka m’ATH) poOoUMX AHIB 3 JaTH HaJaHHS A0 baHKy mpormo3uilii, KpiM TOTO MiCs CIUIMBY BKa3aHOTO
ctpoky bank moseprae KiienTy HasBHMU 3anumiok komTiB Ha [loTouHoMy paxyHky. JlaToro HamaHHS
npono3ulii KiieHta nmpo J0CTpoKOBE pO3ipBaHHS JIOTOBOPY BBaXKAIOTHCS JaTa NpuiiManHs bankom 3asBu mpo
3akpuTTss [10TOYHOTO paxyHKy 3 IUiatikHow KapTkor «Kaptka izibanky». V Bu3HaueHHX 3aKOHOIABCTBOM
BUIaaAKax baHK He Mae mpaBa 3aKPUTH PaXyHOK Ta po3ipBaTH J0roBip Ha BUMory Kirienra.

[Micns BukoHaHHs KiieHToM BHIEe3a3HaueHWX yMOB Ta NpuiHATTS bankom npomosumii KiienTa mpo
JIOCTPOKOBE po3ipBaHHs JloroBopy, BCi HapaxyBaHHS MO0 MO3UTHBHOTO 3alMIIKy Ha [loTouHOMY paxyHKY 3
matikHoro KapTkoro «Kaprka izibank» npunuustorscs. [Ticns akuentyBantus bankom nponosutii Kiienra npo
JOCTPOKOBE PO3ipBaHHs JOTOBOPY, JIoroBip BBaXKaeThCsl pO3ipBaHUM.

4.13.14.Y pumnanky ininitoBanas KiieHToM po3ipBaHHS OCHOBHOro JloroBopy (3akputts I[loTouHoro
pPaxyHKY), BBOKAEThCS, 0 KITieHT iHiMmiI0OBaB TakoX po3ipBaHHs JoroBopy MOTOYHOTO paxyHKY 3 IUIATIKHOIO
kaptkoro «Kaprtka izibank» ta 3akpurrs [ToTounoro paxysky 3 IlnatixkHoro kaptkoro «Kaptka izibanky.

4.14. TIloaituxa banky moao BinmkonyBaHusa BTpat Kiientam Bin 3ailicHeHHsI HeCAaHKI[IOHOBAHUX
onepauiii 3 [11aTi>KHOI0 KapTKOKO

4.14.1. baHk MOXe MMPUIMATH PillIEHHS TPO BiAMIKOAYBaHHS, 32 PaXyHOK BIIaCHUX KOMITiB baHKy, BTpar Bix
HECaHKIIIOHOBaHUX omepaliii 3 KapTkoro y BUNaJiky HEMOXKIUBOCTI OCKap>KEHHsI TaKMX OIepariii 32 YAHHUMH
npaBwiaMd MDKHapoAHMX IUIATDKHUX CHCTEM, 3@ BHHSATKOM oOlepaniil, 34iCHEHHX 3 BHUKOPUCTAHHIM
Bipryansnux Kaprok, HeniepconidikoBanux Kaptok.

4.14.2. Bugu omnepaniii 3 Kaprkamu, BTpatH 3a SKHUMH Yy BUIAJKy HEMOXIMUBOCTI OCKap)KEHHS TaKHX
orepalliii 32 YUHHUMH TipaBuiIaMu [11aTiKHUX CUCTEM, HE BIIIIKOJOBYIOThCS baHkoM:

— omepauii 3ailicHeHi B Mepexi [HTepHeT, 3a 1ormoMororo Tesedony Ta/ado MOmTH/€IeKTPOHHOT MOIITH;

— omepariii 6e3 nipex’ siBiieHHs [naTi>kHOT KapTKH, a 3 BUKOPUCTAHHSAM IHIIMX TEXHOJIOTii 0€3KOHTaKTHOTO
JOCTYIY;

— ormeparii 6e3 3UUTyBaHHs JAaHUX 3 MArHITHOT CMYyTH a00 YiITy;

— omeparii 3 Kaptkamu, 1110 npownui 6e3 ABTopu3aiiii.

Bank Moxe NpUIHATH pilIeHHS IIOJ0 MOBHOro a00 YacTKOBOTO BigIIKOAyBaHHS BTparT KilieHTy Big
HECaHKLIOHOBaHUX omepauiil 3 [lnaTi>KHOoI KapTKo0 3a pe3ybTaTaMH IMPOBEACHOTO PO3CIiAyBaHHS 00CTaBUH
MPOXOJKEHHS HECAHKITIOHOBAHHX OTIeparliil JIMIIe 3a YMOB, IIO:

- pO3CiiyBaHHIM HE BCTAHOBJCHO, IO Iii uM Oe3misuibHICTh KirieHTa mpussenau a0 BrpaTu IlmaTikHOl
KapTkd (ab0 JaHUX BipTyalbHOI KapTKH), BTpaTh KOHTpoito Haj DiHancoBuM HomepoMm Tenedony KiieHTa
Ta/a6o MoOGinpHUM 3acToCyHKOM «izibank», posromomennst I1IH- koxy, Bepudikauiiinux manux abo inmoi
iHdopmMartii, ska mae 3MOTY iHiIiFoBaTH omepariito 3 Kaptkoro.
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- Kiieatom He Oyno mopymieHo yMoBH JloroBopy Ta BHMOTH BaHKY IIOJO CBOEYACHOTO 1H(POPMYBaHHS
baHKy npo HEeCaHKIIOHOBaHI orepariii Ta JOTPUMaHHsI TEPMiHIB, Ta BUMOT 11070 OJIoKyBaHHS KapTku, Ta/abo
noctanoBku Kaptiu no Cron-criucky IlnaTi>kHoi cucremu.

4.14.3. O00B’s13K0BI MEPEAYMOBH IS pO3riIsAAy baHkoM muTaHHS MPo BiAIKoayBaHHsS BTpar Kiientam 3a
HECaHKITIOHOBAaHUMH OTieparlisiMu 3 I 1aTi>kHOIO KapTKOIO:

— Kiient Heraitno, y HaliKOpOTIINI MOXJIMBHI TEpMiH, ajie B OyIb-sIKOMY BHUIAJKY He mi3Hilie 24 ToIuH 3
MOMEHTY MPOXOKEHHS HECaHKLIOHOBAaHMX OIepamidd, 3BepHyBcsi a0 banky mono OmokyBanus Kaptku y
cnocid, y3romkenuit y npomy Jorosopi Ta/abo camocTtiiiHo 3abnokyBaB [lnaTixkHy KapTKU 3a JOMOMOTOIO
Mo6inpHOTO 3acTOCYHKY «izibanky;

— Kiient npotarom 1-ro PoGouoro mHs Bia maTH MpoBeAEHHS HECaHKIIOHOBaHMX omepaniii 3 Kaprtkoro
NoBiOMUB baHK Mpo HecaHKIIOHOBaHI omepamii HIISIXOM TOJAaHHS MHCBMOBOi 3asBU NpPO HE3TOLY 3
TpaH3akKIlisMH a00 3BEPHYBCSA 3 BIAMOBITHUM 3amuToM a0 OmepaliifHoro meHTpy i HaJaB BCIO HEOOXiTHY
iHdQopMaIlito IS TPOBENCHHS PO3CITIIyBaHHA OOCTaBHH Ta TMEPEIyMOB 3IHCHEHHS HECAHKIIOHOBAaHUX
onepariit 3 KapTkoro;

— 3a I[lmatiknoro kapTkoro KiieHTa Ha MOMEHT NPOXOMKEHHS HECAaHKIIOHOBaHMX ormepauiil Oymna
MiKTF0YeHa rmociiyra SMS-moBiioMmiieHHs a00 1HIIWA YMHHUN HA TOM Yac BUJ MOCIYrd iH(QOpPMYBaHHS PO
3ailicHeHi omepamii 3 [InaTikKHOIO KapTKOIO B PEKUMI PEalbHOTO 4acy, TOMY YMCII IIISIXOM BiZoOpaskeHHs
iH(hopmarttii B MoOiIbHOMY 3aCTOCYHKY «izibanky.

4.14.4. Bank He 3000B’s3aHUI BiIIIKOAOBYBAaTH 3a PaXyHOK BJIaCHUX KOIITiB BTpaTu KiieHTIB y po3mipi,
10 TICPEBHUIIYE PO3MIp CTaHAAPTHOTO JA000BOTO JIIMITY Ha BIAMOBIIHUI ThI onepaiiii 3 KapTkoro, mo misB y
baHky Ha MOMEHT IPOXO/UKEHHS HECAaHKIIOHOBAaHHUX OTIEpAIliii;

4.14.5. Kiienty Moxke OyTH BiIMOBICHO VY BiJIIIKOMyBaHHI BTPAT BiJ] HECAHKI[IOHOBAHUX OIEpamii 3
Kaptkoto He xommeHcyBatu KiieHTy KomTH, sIKi crucaHi 3 IbOro PaxyHKy BHACHiJOK HE3aKOHHOrO abo
HEHAJIC)KHOTO, Ha AyMKy KirienTta, Bukopucranns Kaprtkum, skmo, 3a pesyibraramM HpoBeneHoro baHkom
PO3CIiayBaHHS JOBEEHO, 110 Aii uu O6e3misuTpHICTh KitieHTa mpu3Beny 10 BTpaTH IIATIKHOTO 1IHCTPYMEHTY a0o
1HAMBIAyanbHOI 00J1iKoBOI iH(opMmarii, posronomenns [TIHy/inauBinyansHoi o6nikoBoi iH(opMaii abo iHIoi
iHpopMmallii, sika Jae 3MOTy iHII[IIOBATH IUIATDKHY OMEPalil0 3 BUKOPUCTAHHIM IUIATDKHOTO IHCTPYMEHTY, Ta
BCTaHOBJIEHO TaKi (haKTu:

- Kiienr He Moxe miaTBepauTH HasBHICTH [lnati>kHOi KapTKu B posnopsmkenHi KiieHTa Ha mpoxaHHS
banky s BuxnmrodeHHs (akty BTpatw/kpamikku [lnmartixkaoi kapTtku abo mepemadi [lmarikuoi kapTkm y
KOPUCTYBaHHS TPETIM 0cobam;

- OCKap)KyBaHI oreparii IpONIIUIN BHACIIIOK BTPATH IUIATIKHOTO IHCTPYMEHTY, 10 MOMEHTY 3BEPHEHHS
Kunienra no banky 3 Metoro OiokyBanHs KapTku Ta mpoTsIroM oJHi€l TOAWHN 3 MOMEHTY TaKOT'O 3BEPHEHHS;

- OCKap)KyBaHi oreparlii 3 BUKopucTanHaM KapTku npoinum 6e3 BBeIeHH ABTOpuU3alliiHuX naHux (0e3
OHJIAlH-aBTOpH3AIlii);

- ocKapKyBaHI omeparii 3 BHKOpUCTaHHAM IlmarikHOi KapTKM mHpoWnuIM B Mepexi I[HTepHer, 3a
JTIOTIOMOTO0 BBeJIeHHs pekBi3uTiB [lnatikuaoi kapTku Ta aBTeHTH(IKAMii 32 TexHonorieto 3D Secure Tta/abo Ta
OTP-napomns;

- OCKapXKyBaHi omepaiii MpoHnuM 3 BUKOpUCTaHHSAM BipTyanbHoi KapTKu, BUNylIeHOi 70 PaxyHky
Kiienra;

- OCKapXKyBaHi oreparii OyJ0 31iiiCHEeHO 3 BUKOPHCTaHHAM Hanepe[ oruiaueHoi [1narixuol kapTky;

- HeBUWKOHaHHs/mopymeHHs KopuctyBayem ymoB /loroBopy Ta 3aKOHO/IaBCTBA,;

- Kiienr camocTiiiHO BiZMOBHUBCS Bij iHGOpMYBaHHS PO 3AiKcHeH] onepauii y MoOiIbHOMY 3aCTOCYHKY
«izibank»;

- Ha MOMEHT IPOBEIACHHs ocKapkyBaHuX KitienTtom omepariii 3a KapTkorwo misyii Ha MOCTIMHIA OCHOBI
HEOOTPYHTOBaHI 1HAWBIAyallbHI JIMITH HA BUKOHAHHS [lnaTikHUX omeparii 3a [InatiHO0 KapTKoIo, , a came:
CyMH BCTaHOBJCHHMX I1HIUBIAYaJbHHX JIMITIB 3HAYHO MEPEBUINYIOTh cymu Ornepaiiid, sKi peryispHO
BUKOHYIOTBCS 3 BAKOPHCTaHHAM i€l KapTku;

- 3a llnarixxHoto kaptkoro Kiienrom Oyno BcraHoBiIeHO (B TOMy uHchi B MoOOITBHOMY 3aCTOCYHKY)
30UTBIIeHI THMYAcoOBi iHAMBiAyanbHi JliMiTH came Ha gaty abo mepioa, B MexaxX SKOI (SKOro) 3IiHCHEHO
ockapxyBaHi Kiienrom Omeparii, Ha TOW THI omepaiiid, JO SKOTO BiJTHOCSATBCS OCKapKyBaHi KitieHTom
Onepartii;

- Kiuienrom ne 6yno Heraitno 3abnokoBano IlnarixHy kaptky Ta He Oyno npoindopmoBaHo bank mpo
HecaHKLioHOBaHi [1naTixxHi onepauii 6e3 MoBaXKHUX IPUUHH;

- Kiienr BimMmoBuBcs 0sokyBatu Kaptky ado Kaptky Oysio po30g0okoBaHO 3a iHiniaTHBow Kitienra micis
MIPOBEICHHS HE3aKOHHUX a00 HecaHKITIOHOBaHUX KitienToM omepartiit 3 miero KapTkoro;
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- banmk mnosimomsssB KiieHta npo 1MOBipHY Kommpomerarito IlmaTikHoi KapTku Ta/abo BTpaTy
IHaUBITyaTbHOT 00MiKOBO1 iH(popMalii 3a [ImaTiKHOIO KapTKOIO 10 MOMEHTY 3MIMCHEHHS HECAHKITIOHOBAHHX
omepaiiiii 3 miero IlmatixkHOO KapTKow, ane KilieHT BiAMOBHBCS Bi/HE 3MiMCHUB OjoKyBaHHs I[lmaTiHOT
KapTKH Ta MepeBuiyck [ 1naTi>kHoi KapTKy;

- bank mnoimomnsB Kiienta mpo HeoOXimHicTh mocTtaHOBKM KapTtkm go Crom-crimeky [lmarixxoi
CHUCTeMH Ui yYHUKHEHHS TpoxomkeHHs [lnmatixkamx omepariit 3 Ilmartikuoi xapTkm 6e3 ABTopwm3aimii, aie
KitienT BinMoBUBCS Bif/He HagaB 3roau Ha ocTtaHoBKY Kaptku no Cron-crimcky [ImaTixkHOT cricTeMu Ta cruaty
BapTOCTi TaKol MOCTAaHOBKHU Ta 3HaxomxkeHHs1 Kaptku y Cron-ciincky [Inatixkuoi cucremu;

- Kuient/KopucryBau Kaprtku He xopucTyBaBcs (He BiiBiqyBaB) MoOITBHUM 3acTOCYHKOM «izibanky 3
METOIO TMIePEBIPKM OTPUMaHUX MOBiJOMIIEHB PO NpoBeaeHHs [InaTi>kHux onepariii 3a KapTtkoro;

- KONH pO3CTiAyBaHHSIM BCTaHOBIEHO, mo Omepamii Oymo 3miiicHEHO 3a IOMOMOTor MOoOiITEHOTO
3aCTOCYHKY Tmicns ycmimHoi ABreHTH(dikamii B o6mikoBomy 3amuci KiieHta 3  BHUKOpHUCTaHHAM
AptenTudikaniinux gqanux KiieHnrta, B ToMy 9nCIi 3apeecTpoBaHoro B banky Homepy tenedony

- Immi pgii ym Oe3misuteHiCTh KiTieHTa mpu3BenM 10 BTPATH IUIATDKHOTO 1HCTPYMEHTY Ta/abo
iHAMBiAYyanbHOI 00JiKoBOI iH(popMaii, posronomenusa [1IH-koxy, YEII, ognopa3zoBux mudpoBux mapodiiB (B
TOMY YHCIi KOy, HajaHoro bankom B pamkax texHonorii 3D— Secure), ABTopu3amiiHuX naHuX, ado iHIIOL
iHdopmMmartii, sska qae 3Mory iHimiroBaTtu [lnaTixkHy omepariiro, B TOMy YUCIHi pekBi3uTiB KapTku mis 3aificHeHHS
omepariiiii 3 KapTkoro 0e3 3uMTyBaHHS JAaHUX MAarHITHOI CMYyrd, KOHTAKTHOTO a00 OE3KOHTAKTHOIO YiIy,
30KpeMa alie He BUKIIYHO, 332 JTOTIOMOTOK MOOITFHOTO MPHUCTPOI0, Mepexki IHTepHeT, momTH/eneKTpoHHO
MOLITH TOILO.

4.14.6. BUKIIIOUHUMH YMOBaMH, 33 SKHX JIO3BOJISIETHCS HEIOTPUMaHHsI TepMiHiB Oj0KkyBaHHs KapTku Ta/abo
noBigomieHHsT BaHKy Mpo HecaHKIiOHOBaHI omepanii B MUCBMOBIM (opmi, 3a3HadeHi y m. 14.5. mporo
migpo3ainy JKBO, € mintBepmxeHa KiieHTOM 00’€KTHBHa BiICYTHICTP MOXIHUBOCTI CBOEYACHOTO
iHQopMyBaHHs a00 TMOAAHHS MUCHMOBOI 3asBH, 30KpeMa, ajie He BHKIIIOYHO, ITepeOyBaHHA Ha CTAIliOHAPHOMY
JKyBaHHI, 32 KOPIOHOM, Ha KPYi3HOMY JaiiHepi, JOBrOTPUBAJIUI aBiallepeliT, 1HII BUKIIOYHI 00CTaBUHH Ha
po3cyn baHky.

4.15. TlpaBa ta 060B’s13ku CTopin

4.15.1. TIpaBa ta o60B’si3ku CtoOpiH BuKIageHo B Po3mini 8. «3arampHi mpaBa Ta 000B’si3ku Kitienta Ta
banky» HACTHUHU 1. YKIIAJJAHHA JOI'OBOPIB TA HAJIAHHA [NOCIHYT ®I3MYHUM OCOBAM B
MEXAX IMPOEKTY «izibank» JKBO, 3asBi-goroBopi Ha ykiamaHHs [loroBopy Ta BiAMOBITHMX 3asBax-
JIOTOBOpax Mpo HaJIaHHS MOCIYT (1HIIMX JOKYMEHTaxX BcTaHoBIIeHOT bankom dopmu).

4.15.2. banHk Takox Mae iHIII TTpaBa, mepeadadeHi 3aKOHOJaBCTBOM Ta/abo0 Mpasa, 110 € KOPECTIOHTYIOYHMHU
13 000B’s13kamu Kitienra, nepenbadernmu J[oroBopom Ta/ab0 3aKOHOJTABCTBOM.

4.15.3. KimieHT TakoX Mae iHIII TpaBa, TependaydeHi 3aKOHOJABCTBOM Ta/abo mpaBa, MmO €
KOpECIIOH/TyI0UHMH i3 000B’s3kamu banka, nependadernmu JloroBopom ta/abo 3aKOHOAABCTBOM.

PO31JI 12. Oco0auBoCTI KpeAUTYBaHHS
Hinpo3zaia 1. 3aranabHi MOT0KeHHS

1.1. He#t Po3nin pernameHTye 3arajibHi MpaBujia KpeAUTYBaHHS paxyHKiB KilieHTa B 4acTHHI BCTaHOBIICHHS
ta obcmyroByBaHHs KpeautHoro nimity Ha Ilorounomy paxyHky, Hagannsa [locmyrm «izi posctpouka”,
[ocayru «izi omnara yactuHamn», Ilociyru «izi rpomi» Ta Ilocayru «izi pedinanc.

1.2. Bci TepMiHM, MOHSATTS, CKOPOYEHHS, IO BUKOPHUCTOBYIOTHCS B IbOMY pPO3aiti 1moao KpemutHOoro
mimity/JlimiTy MaioTh Te came 3HadeHHs, mo HazaHo iM B JKBO, sKkmo iHme 3HAa4YeHHS TaKoMy
TOTOKHOMY/aHAJIOTIYHOMY TE€PMiHY/TIOHATTIO HE HaJJaHO B IOMY PO3IiJIi.

1.3. Tlepen mianucanHs 3asBH-IOTOBOPY Ha yKiIanaHHsS JlOTOBOpY 3 MOXIIMBICTIO BCTaHOBIICHHS
Kpeaurnoro mimity, KitieHT o3HalioMIIIOEThCS 3 000B’s13k0BOIO iHGopMaliiero mpo bank, 3 JloroBopom,
Tapudamu Ta iHIIMMHU JOKyMEHTaMH, 10 po3MimieHi Ha Caiiti banky, Jlenninrosiit cropinui ta y Mob6insHOMY
3acTOCYHKY «izibank». Indopmaris, sxka neoOxigna KiieHTy a1 NpuHHATTS HUIM 0COOUCTOTO, OOIPYHTOBAHOTO
Ta YCBIJIOMJICHOTO PIillICHHSI CTOCOBHO OTPHMAHHSI CIIOKHBUOTO KPEIUTY € MOBHOIO, aKTYaIIbHOI0, 0€30TIATHOO
Ta JOCTYIHOIO JUIsl CAMOCTIHHOTO o3HailomiieHHs. [HpopMalis 3 sikoro monepenHbo o3HaomIoeTbest Kitient —
BapTICTh CIIOKUBYOTO KPEOUTy, HOTO 0COOJIMBOCTI, NepeBard, 3arajbHa BapTicTe KpenuTy 3 ypaxyBaHHIM
peasbHOi MPOIEHTHOI CTaBKH Ta 3aralbHUMHU BUTpaTamu 3a Kpeanrom, macmoprom Kpeaury, a Takox 3 OyIb-
SIKOTO 1HIIION0 1H(OpMAIIi€ro, HaJaHHs SKOI BUMarae 3aKOHOIaBCTBO.

1.4. Knient moxxe npuiinsatu (Axuentysaty) [1y6aiuny npomnosuuito Ta yknactu J{orosip abo BiAMOBUTHCH
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Bij Hef.

1.5. Kiienr, nianucanssaM 3asBU-10r0BOpY Ha yKjiaaaaHHs JloroBopy/3asBH-10roBOpy Hpo HaJaHHS HOCTyT/
3asBU-1OrOBOpY TpO OQOPMICHHSA «iZi PpO3CTPOUKH»/3asiBU-OOTOBOPY MpO OQOPMICHHS «izi oOIrulaTa
yacTHHAMNY/3assBU-I0TOBOPY PO HAaTaHHS MOCIYTH «izi Tpolmi»/3asBH-I0rOBOPY PO HaTaHHS MTOCIAYTH «izi
pedinanc» (UM IHIIOTO JOKYMEHTY, BCTaHOBIeHOI bankom ¢dopmu) mpuitMae B TOBHOMY 00Cs31 yMOBH
[Ty6niynoi mpomoszunii Ta JKBO (pasom 3 ycima momaTkamu), B TOMY YWCIi YMOBH IIOAO BCTaHOBICHHS
KpeautHoro mimity/Hananus Kpenuty «izi po3ctpouka» Ta/abo Kpeauty «izi omnara yacTUHaMM»/HaJaHHS
Kpenury «izi rpommi»/namanns Kpenuty «izi pedinancy. IIpu 1ibomy, CTOPOHH MOTOKYIOTHCS, IO YMOBH
JHoroBopy B YacTuHi BcTaHOBieHHS KpemautHoro jimity /Hamanus Kpemuty «izi posctpouka»/Kpemuty «izi
orutata yactuHammy/Kpeanty «izi rpouni»/Kpenury «izi pedinancy, ski npuitMae KiieHT, MICTATh BCl iCTOTHI
YMOBH JIOTOBOPY IIPO HAaJIaHHS CHOKUBYOTO KPEIUTY, 000B’I3KOBICTh SIKMX BU3HAYECHA 3aKOHOIABCTBOM.

®dakToM MiAMUCaHHS 3asBH-AOTOBOPY Ha yKiamaHHi JloroBopy/3asBU-IOTOBOpPY TPO HAAAaHHS IOCITYT/
3asBU-IOTOBOPY TpO OQGOPMICHHS «iZi PO3CTPOUKH»/3asBH-JOTOBOPY MpPO OQOPMIICHHS «izi ormiaTa
JacTHHAMU»/3asBH-I0TOBOPY NPO HAJAHHS MOCIYTH «izi Ipoli»/3asBU-I0TOBOPY MPO HAJAHHS TMOCIYTH «iZi
pedinancy (um iHmOi 3asBU-IOTOBOPY BCTaHOBJIEHO! bankom (opmmu) KimieHT miaTBepauTs, mo bankom iomy
Oyna HagaHa y crnoci0, nepeabauenuii 3akonom Ykpainu «IIpo ¢inancoBi mociyru ta iHaHCOBI KOMIaHii», a
KiienTom oTpumana /1o ykiaaeHHs (TiANUCaHHs) BiIMOBIAHOT 3asBH-A0T0OBOpPY iH(pOpMaIlis, BU3HAYCHA CT. 7
3rajjaHoro 3aKoHy, B 00cs3i, HEOOXiTHOMY Ta TOCTaTHROMY JUIA MPUHHATTS KilieHTOM CBiIOMOTO pIIlIEHHS PO
otpuMaHHs Bin banky dinaHcoBOi mocoyrH, mMoB’s3aHOi i3 oTpuManHsIM Kpennty, nependadeHol BiAMOBITHIM
JIOTOBOPOM TIpO HaJaHHs (iHAHCOBOI MOCIYTH, a00 MPO BiAMOBY BiJ 1i OTpHUMaHHs, a TakoXk, o BiH (KiieHT)
o3HailoMuBCs 13 HagaHow bankom iHpopMarli€to, B TOMy 9HCIi iHPOPMAII€I0 PO YMOBH Ta MOPSIOK HATaHHS
bankoM 3a3HadeHoi (iHAHCOBOI MOCIYTH, BpaxyBaB BIACHI MOXKIMBOCTI OO0 BUKOHAHHSA B3ATHUX Ha cede
3000B’s3aHb Yy 3B’sI3KY 3 ii OTpUMaHHSAM, Ta HA MOMEHT YKJaJaHHS JOTOBOpY HE Ma€ He3 sSiCOBaHUX MUTAaHb
moJ0 TepeadayeHoi cT. 7 3a3HaueHoro 3akoHy iH(opmanii nmpo bank sk HagaBaya (piHAHCOBOI MOCIYrd Ta
10710 YMOB 1i HaJIaHHS, 1 JJOTOBip YKIAAA€THCSA HA TUX CAMUX YMOBAaX, SIKi Oyiu moBigoMieHi bankom.

VY 3assi-goroBopi Ha yknagaxHs JloroBopy/3asBi-noroBopi mpo OGOPMICHHS «izi PO3CTPOUYKH»/3asiBi-
JIOrOBOPI Mo 0hOPMIICHHS «izi oIuIaTa YacTHHAMU»/3asBi-10r0BOPI PO HAJaHHS MOCIYTH «izi rpomri»/3assi-
JIOTOBOPI PO HAJaHHS MOCTYTH «izi pediHanc» (uu iHImIii 3asBi-TOroBopi BcraHoBIeHOI bankoM dopmu mpo
HaJaHHA KpeauTHuX mocayr (kpim KpemuTiB, BHUKOHAaHHA 3000B’s3aHb 3a AKUMH 3a0e3MedeHO
3aCTaBOIO/IMOTEKOI0 a00 MPaBOM JIOBIPYOT BIACHOCTI)) 3a3HAYAIOTHCS: IEHHA MPOIICHTHA CTaBKa, i PO3paxyHOK
Ta 3arajibHi BUTPATH 3a CHOXKMBYMUM KpPEIUTOM, OPIEHTOBHA pealibHa pidHA IMPOIEHTHA CTaBKa Ta OPI€HTOBHA
3arajbHa BapTiCTh KpeauTy [uis [lo3nyanpHuKa Ha JaTy YKJIaJIeHHs BiAIIOBITHOTO goroBopy npo Kpeaunt.

JleHHa MIPOIIEHTHA CTaBKa PO3PaXOBYETHCS Y MPOIEHTAX 32 (OPMYJIIOIO:

ATIC = (3BCK/3PK)/t x 100%, ne

HIIC - nenHa npoleHTHA CTaBKa;

3BCK - 3aranbHi BUTpaTH 3a CIIO)KUBYMM KPEIUTOM;

3PK - 3aranbHuit po3Mip KpeauTy;

t - CTPOK KpeANTYBaHHS y THSX.

MakcumanbHU  po3Mip JI€HHOI NPOLEHTHOI CTaBKM HE MOJXKE IMEPEBHINYBATH T'PaHWYHI PO3MIpH,
BCTaHOBJICH] 3aKOHOM.

JleHHa TIPOIIEHTHA CTaBKa PO3PaXOBYETHCS 3 YpaxyBaHHAM JIOJaTKOBUX BHMOT JIO CKJIQJOBHX PO3PAXYHKY
JIEHHOT IPOLEHTHOI CTAaBKH, 110 iX Moke BcTaHoBUTU HBY.

Kiienr (ITo3nyanbauk) He 3000B’s13aHUi crauyBaTH baHky Oyb-sKi TuaTexi, He 3a3Ha4YeHi B BiAMOBIIHIN
3asBi-oroBopi Ta/abo He BpaxoBaHI B PO3paxyHKY JCHHOI Ta OPIEHTOBHOI PiYHOI MPOIEHTHOI CTaBKH, IO
3a3Ha4yeHi B 3asBi-IOroBOpi, KpiM miaTtexiB 3a Kpeautom, siki HE BKIIOYAIOTHCS IO PO3PAXYHKY 3arajlbHHX
BUTpaT 3a Kpenutom y Bunazakax, nepeadaueHux 3akoHoM Ykpainu «IIpo croxuBue KpeIuTyBaHHS.

1.6. Ipumipuauk Joroeopy, mo Bkitouae [1yoniuny nponosumito, JIKBO, paszom 3 ycima nonatkamu Kiient
OTPUMYE Pi3HHM CIIOCOOAMU, 30KpeMa:

- [Iy6niuny npomnosunito, JIKBO, pa3om 3 ycima monatkamu Ha Caiiti banky Ta y Burisiai BeO-nocunaHb B
MobinsHOMY 3acTOCYHKY «izibank». B mpomy Bumajnky naroro BigmpasienHs [lyOmiwnoi mponosumii, JKBO
BBAKAETHCS J1aTa, 3 K01 B MOOIbHOMY 3aCTOCYHKY «izibank» cTaioTh JOCTYMHUMHU BEO-MOCHIAHHS HA TEKCT
[My6miunoi npono3umii Ta AKBO. [Mpumipauk 3asBu-moroBopy Ha ykiajganas Jloropopy/3asBu-10roBopy mpo
o(opMIIeHHS «iZi PO3CTPOYKH»/3asiBU-IOTOBOPY MPO OPOpMIICHHS «iZi OruiaTa YacTUHAMU»/3asiBH-IOTOBOPY
PO HAJAHHS MMOCIIYTH «izi TPoIii»/3asBU-I0T0BOPY PO HAIAHHS MOCIYTH «izi pediHanc»/3asBH-10r0BOPY PO
HaJIaHHsI TIOCITYT/IHIIIOTO JJOKYMEHTY BCTaHOBIIeHOI bankoMm Gopmu KilieHT oTprMye B MOMEHT 11 MiINMCaHHS B
narnepoBiii Gpopmi Ta/abo B enexTpoHHIN Gopmi B MoOitbHOMY 3acTOCYHKY «izibank» a6o inmmm unHom. [Ipu
BOMY, y BHMAJKy HalpaBleHHs MPUMipHUKA 3asBU-IOTOBOPY Ha ykiazaHHs JoroBopy/3asBH-10TOBOPY HpO
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oopMIIEHHS «izi PO3CTPOUKN»/3asABH-IOTOBOPY MPOo OGOpMIIEHHS «iZi omiara yacTHHAME»/3asBH-IOTOBOPY
PO HAJaHHS TOCIYTH «izi TpolIi»/3asBr-I0r0BOPY PO HAJAHHS MOCIYTH «izi pedinanc»/3asBH-I0r0BOPY PO
HaJaHHs TOCIYT/iHIIOr0 JOKYMEHTY BcTaHoBieHoi bankom ¢opmu Kiienta B MOOIIBHHR 3aCTOCYHOK
«izibank», maroro BiANpaBlIeHHS TaKOro MPHUMIPHHKA BBAKAETHCA Jara, 3 sAKoi KUIieHTy cTae HOCTYIHHMM ii
TEKCT.

- Tapudwu okpeMo Ta y BUIIISAII BeO-MocHIans, B MoOiIbHOMY 3aCTOCYHKY «izibanky.

1.7. Croponu po3yMilOThb Ta MOTODKYIOTBCS 3 THUM, L0 3000B’s3aHHA banky mono HamanHs Kpenuty
(BcranoBnenHsi KpemutHoro  mimity/HamanHs — Kpemuty — «izi  posctpoukan/Kpemuty — «izi  oruiata
yactunamu/Kpenauty «izi rpomrin/Kpeauty «izi pedinancy») € BIAKINYHUMHU Ta Oe3pU3MKOBUMH il BaHKy.
bank 3anumae 3a coboro mpaso BigmoBuTH Kiienty y BctanoBneHHi KpeautHoro mimity/Jlimity, iHinitoBaTH
3MiHy po3Mmipy Kpenutnoro mimity/ JlimiTy (30kpema 30inbiieHHs: abo 3MeHIIeHHs) abo 3akputu KpeautHuii
mimit/JliMiT 6e3 moscHeHHs MpuduH. baHk Mae npaBo B OyAb-IKOMY pa3i BUMaraTH, B TOMY YHCIi Y CYZOBOMY
MOPSAIKY, TOCTPOKOBOTO BUKOHaHHS KiTieHTOM BCiX CBOiX 3000B’si3aHb 11010 TMTOBEPHEHHS 3a00PTrOBaHOCTI 3a
Kpenutom, Hamanum B mexax Kpemutnoro nimity/JliMiTy, B ToMy uucihi 3a cymoro Kpenuty mis Ilocnyr 3
posctpouku tiatexis/[locnyrun «izi rpomi»/Ilocnyru «izi pediHanc», y Bumaiaky BuuHeHHS KitieHTOM
ICTOTHOTO TOpYIIEHHSI YMOB JloTOBOpY, SIKMM, KpiM iHIIOTO, € mpocTpoueHHs KitieHToM Oinbllie HiX Ha OAWH
KaJieHIapHuii Micsips cTpoky orutath OMII, skuii Bkmoyae B cebe OPII, TepMiHIiB CIUIaTH TPOIICHTIB 3a
[Mocnyroro «izi rpomriy, [Tocayroro «izi pediHaHcy, a TAKOXK y BUMAAKax BUMHEHHS! KITieHTOM iHIIMX iCTOTHUX
nopyieHs ymoB [lorosopy (B Tomy uncii JJIKBO) 30kpema, ane He BUKITFOUHO, y BHTIAIKAX:

- masBHocTi y Kirienta mpocTtpodenoi 3aboproBaHocti mepen baHkoMm 3a Oyab-sIKHMH IOTOBOpaMH,

- BUXOAS4YM i3 37ilicHeHoi baHKOM Ha BJAacHWH pPO3CYJ OLIHKH KPEAUTOCTPOMOXKHOCTI KitieHTa,

- Yy pasi HakJIaJeHHs apelTy Ha IPOIIOBi KOIITH, po3MimieHi Ha Paxynky Kiienra,

- mHanmanHs KiieHTOM HemificHUX TOKYyMEHTIB Ta/a0o indopmarii mpo cede 3 MeToro oTpuMmanHsa Kpenurty;

- obOpannsa moxo KiieHTta 3anmo6iKHOTO 3aX0Ay Y BUTJISAI TPUMAHHS i BapToto abo HaOyTTS 3aKOHHOI
CHJIH BUPOKOM CYAY po 1mo30aBieHHs KirieHTa Boiti, 0OMeKeHHS BOJII UM apelr,

-y BHNAJKax nependavyeHux 3 aKOHOAABCTBOM.

1.8. Kpeautnuii nimit Ha [ToTouHOMy paxyHky, JIiMIT mociayru «izi po3cTpodka»/«izi oriata yacTHHAMM,
po3mip Kpemuty «izi rpomri», po3mip Kpenuty «izi pediHaHc» po3paxoBYeThCS Ta BCTAHOBIIOETHCS bankom
BUXOJISTYH 3 BHYTPIIIHIX mponeayp banky Ta moBomuthes mo Bimoma KitienTta B moroBopi, abo depe3 MoOimsHUiA
3aCTOCYHOK «izibank», a60 B iHIIHIA CTIOCIO 3 BAKOPUCTAHHSM Y3T0/DKEHUX KaHAJIB 3B’ 3KY.

1.9. MMignucyroun 3asiBy-moroBip Ha ykiagaHHs JloroBopy/3asBy-70roBip TpO HaJaHHS TOCIYyT/3asBy-
JIOTOBIp MPO OPOPMIICHHS «iZi PO3CTPOUKN»/«izi oriata yacTHHAMK/3asBY-0TOBIp PO HAJAaHHS HOCIYTH «izi
rpoiri»/3asBy-I0roBip Mpo HaJaHHS TOCHYTd «izi pediHaHc» (IHIIOrO JIOKYMEHTY BCTaHOBIIEHOiI BaHkom
¢dopmu) Ta npuenHaBKch 10 I1yoniuHoi npomno3uiii ta Jlorosopy, KiieHT mOro/pkyeTbes 3 TUM, 1O YMOBH
KpEJUTYBaHHS, B TOMY 4YHWCIIi peajibHa MPOICHTHA CTaBKa Ta YCi iHIII YMOBH HAJaHHA Ta OOCIYroBYBaHHS
Kpeautroro nimity/ITocnyru Banky «izi po3ctpouka»/«izi orutara yactunammy/Ilociyru «izi rpomurin/Tlocayru
«izi pedinancy posmimieHi Ha odimiiiHomy caiti baunky http://https://tascombank.ua/ Ta € HeBin eMHOIO
gactuHoto JloroBopy. Iliamucyroum 3asBy-nmoroBip Ha ykiaaaHes JloroBopy/3asBy-70oroBip Hpo HaJaHHS
nocayr/ 3asBy-I0roBip mpo OGOpMICHHS «iZi po3cTpOYKM»/«izi ormnaTa yYacTHHAMI»/3asBY-IOTOBIp PO
HaJlaHHs TIOCIYTH «iZi TpoIIi»/3asBy-I0TOBIp NP0 HAJaHHS TOCIYrH «izi pediHaHc» (IHIIMHA JOKYMEHT
BCTaHOBJIeHOI bankom ¢opmu) Ta npuenHaBmuch o I[lyomiynoi mnpomnosumii Ta Horoopy, Kiient
HiITBEPIUKYE, 0 O3HAHOMIICHH B IIOBHOMY 00CSI31 3 yMOBaMH BCTaHOBJIEHHs Ta 00CiIyroByBaHHs KpenutHoro
mimiTy/HaganHs Ta oOcmyroByBaHHS Ilocmyru «izi posctpoukan/«izi ommara wactuHamuy/Ilocioyrn «izi
rpomriy/Tlocnyrn «izi pedinancy, mo po3mimeni Ha Caliti banky, HOMy MOBHICTIO 3pO3yMili BCi YMOBH, y
Krienra Hemae 3ayBaxkeHb, 3aiepeueHb a00 TOMOBHEHB 100 HUX.

3a00pOHSETHCS BUKOPHCTOBYBATH KPEIUTHI KOWTH Ans 3aiiicHeHHs [lnmarixaux onepaniii Kiienra na
paxyHKH OpraHi3aTopiB a3apTHHX irop JUIs y4acTi B a3apTHHUX irpax y Mepexi [HTepHer.

1.10. V pasi, sxmo [locoyroto banky a6o [loroBopom nependavuena HeycTolka y BUTIISAL TIEHI, TO BOHA, y
Oyzap-sKOMYy BHUIaJKy, HE MOXE IIEPEBHIYBATH MMO/ABiHOI 00ikoBoi cTraBku HBY, mo nisna y nepion, 3a sikuii
CIUTAYY€ETHCS MEHs, Ta HE MOXe OyTH OUIBIIO0 33 15 IMPOLEHTIB CyMH ITPOCTPOUEHOTO IIIATEXKY.

CykynHa cyma HeycTOoMkHW (mTpad, MEHs) Ta IHIIMX IUIATEXKIB, IO HsraiTh ciuiati Kiienrom
(ITo3nvanpbHUKOM) 3a MOPYIIEHHS BUKOHAHHS HOTO 3000B’S3aHb 3a IOCIYroI0 KPEAWTYBaHHS B MeEXax
BcTanoBiieHoro KpeautHoro mimity /Ilocnmyroro «izi po3ctpoukan/«izi omnara uactuHamm»/Ilociyroro «izi
rpomni»/Tlocinyroro  «izi pediHaHc», HE MOXKE MEPEBUIIYBATH TOJOBUHH CYMH KpPEIHTY, OJIEpIKaHOI
[lo3nuansHUKOM 3a BiAMOBiAHOIO 3asiBoi0-noroBopoM. CyKyIlHa cyma HEYCTOWKHM (wuTpad, meHs) Ta iHIIHMX
TUTaTeXiB, 0 miysraoTs ciati Kiienrom ([lo3nyansHUKOM) 3a MOpYyLICHHS BUKOHAHHS HOTO 3000B’s13aHb 3a
MOCIYroK0 KPEIUTYBaHHSA B MexaX BcraHoBiieHoro KpemautHoro mimity /ITociayroro «izi po3cTpodkay/«izi

114



orara gactiHaMu»/TIociyroro «izi rpomi»/ITocayroro «izi pediHaHC», 3aranbHUE PO3MIP KPEANUTY 3a KOO HeE
MIEPEBUIIYE PO3MIpPY OJHIE€T MiHIMATLHOI 3apOOITHOI TIATH, HE MOXKE TIEPEBHUIITYBATH PO3MIpy MOABIHHOI CymH,
onepxanoi KiieHToM 3a BiMOBiITHUM JOTOBOPOM, i HE MOXke OyTH 30inblIeHa 3a JoMoBIeHicTI0O CTOpiH.

ITo3uyanbHUK 3BIIBHIETHCSA BiJ OOOB’S3KY CIUIATH Ha KOPUCTh banky Heycroiiku (mtpady, meHi) 3a
MIPOCTPOYEHHSI BUKOHAHHS 3000B’513aHb 3a 3asBOI0-I0TOBOPOM Ha yKIIafaHHA J[oroBopy (B YaCTHHI KpeIUTHHX
nociyr banky)/3asBoro-10roBopoM Ipo 0POpMIIEHHS «izi PO3CTPOUKM»/3asIBOIO-I0TOBOPOM MPO O0HOPMIICHHS
«izi omjaTa YacTHMHAMW»/3asBOIO-IOTOBOPOM NP0 HAJaHHS TMOCIYTH «izi TPOIii»/3asiBOI0-I0rOBOPOM PO
HaJaHHA TOCTYTH «izi pediHaHc» (UM iHIIOI 3asBOIO-IOTOBOPOM BCTaHOBIEHO! bankom dopmu mpo HagaHHA
KPEAUTHHX TOCIYT) Ta IHIIMX IUIATEXKIB 38 MPOCTPOUYCHHS BUKOHAHHS (HEBUKOHAHHSI, YaCTKOBE BUKOHAHHS) 32
3a3HAYeHUMH 3asBaMH-IOTOBOPaMH (B YaCTHHI KPEAUTHHUX IOCTYT) BiAMOBITHO Ta HA yMOBaX HOPM 3aKOHIB
VYkpainn, 30kpema, 3akony Ykpainu «lIpo croxxnBue KpeaAUTyBaHHS», 3 YPaxXyBaHHAM iX [ii y daci. 3a3HadueHa
yMOBa TIpO 3BUTBHEHHS [i€ HAaBITh SKIIO HEYCTOWKW/IHIII TUIaTeXXi 3a MPOCTPOUYCHHA NependadaroThes
BiZMOBiAHOIO 3as1BOI0-10r0oBOpoM. BogHouac [lo3nvanbHuUK He 3BUTBHAETHCS Bill 000B’SA3KY CIJIATH OCHOBHOTO
3000B’sa3aHHs 32 Kpemutom/Kpemutnum  mimitom  /Ilociayroro  «izi  po3cTpoukan/«izi — omiaTa
gactruHaMmy/[locimyroro «izi rpomi»/Ilociayroto «izi pedinaHc» Ta HapaxOBaHUMH MPOIICHTAMH 32 HHM.

1.11. Bank Hamae Kitienty inpopmanito mij yac kopuctyBaHHs [locoyramu baHKy 1070 3aiMIIKy KOIITIB
Ha [loToyHOMY paxyHKy, po3Mipy BCTaHOBJICHOTO Ta AOCTYMHOro KpeauTHOro IiMiTy/BCTaHOBIEHOTO Ta
nocrymHoro JIiMITY TOCIyrH «izi po3cTpoukaw/«izi omiara dvacTuHamu», po3mipy Kpemuty «izi
rpomri»/poaMipy Kpenuty «izi pedinancy, cym 3aiiicaernx Omeparniid 3a [loTouHIM paxyHKOM, B TOMY YHCII
cymu Bukopuctanoro KpemutHoro mimiTy/JliMiTy MHOCIYyrH «izi pO3CTPOYKa»/«izi oOmulaTa YacTHHAMM,
Haganoro Kpemurty «izi rpomrin/Kpenuty «izi pedinanc» mpu 3miicHeHHi Ormepamii 3a PaxyHkoM mursxom
BiJIIpaBIICHHS TOBIJIOMIICHh uYepe3 Y3ro/DKeHI KaHalW 3B’S3Ky, B TOPSAKY, mependadeHoMy TyHKTOM 4.12
«YmoBH 1 mopsiaok HanaHusa KimienTy iHopManii 3a miaTi>kKHUME OTepallisiMu, MiATBEpPKEHHs BUMTMCKH, CITIpHI
Onepauii» miapo3ainy 4 po3ainy 11 YACTUHU 11 JKBO.

1.12. bank Mae mpaBo BOpOBaKyBatH KpemuTHi l[locmyru, ski mepembadaioTb pO3CTPOUKY ILIATEXKIB
(To6TO, MOXIMBICTh TIOTALICHHSI 3a00PrOBaHOCTI MPOTATOM BH3HAYEHOi KilbkocTi [lnaTikHUX mepioaiB) 3a
omeparisiMy, 3IIHCHCHUMH 3a PaxXyHOK KPEIUTHHX Ta/a00 BJIACHUX KOINTIB HAa YMOBaX, BCTaHOBJICHUX
BaytpimHiMu npaBunamu banky i3 3actocyBanss [locmyru 3 po3cTpouku miarexiB Ta Tapudamu banky.

1.13. IIpu mipkmouenni mao [locayru 3 poscrpoukn miarexiB, bank Ta KimieHT mOromxyroThes, mo 0 iX
BiJTHOCHH, Ta 710 KilieHTa 3aCTOCOBYIOThCS YMOBH BiAMOBIHOT [10CITyrH 3 pO3CTPOUKH IJIATEXKIB, a caMe:

- cyma Kpenuty ans Ilocnyru 3 po3cTpouku IuaTexiB AopiBHIOE abo meHiie cymu Omeparii, mo Oyna
cnucana 3 [10TouHOro paxyHKy 3 IJIATIKHOIO KapTKOIO;

- 3a HaganHs [lociyru 3 pozcTpouku matexiB KimieHT criauye banky komiciliHy BUHAropoy y po3mipi,
KU BKaszyeThest y Tapudax;

- 3a xopucryBaHHs cymoro Kpeaury mis Ilocmyrm 3 poscrpouxm miarexiB Kiient cmnauye banky
MPOIeHTH (TIpY HAsIBHOCT);

- cTpok KopuctyBaHHsi cyMoto Kpenuty s [Tocimyru 3 po3cTpouKH IIIATEXKIB OYHHAETHCS 3 MOMEHTY
3acrocyBanHs [locimyru 3 po3cTpouku miarexis 1o Onepauii 3a [IoTouHNM paxyHKOM 3 IUIaTHKHOIO KapTKOIO;

- Ilinerosuit nepiox mns [locmyru 3 po3cTpoukn TuiaTexiB (y pa3i MOro HasBHOCTI JJISl BiJMOBiIHOL
IMocmyru 3 pPO3CTPOYKH IUIATEXKIB), Ji€ MPOTATOM BU3HA4YeHOI KiuibkocTi [lnarikuux mnepiogiB. Ctpok
[Minerosoro nepioay ans [ociyru 3 po3cTpodukH MmiatexiB (y pasi Horo HasBHOCTI AJist BifmosiaHoi [Tociyru 3
PO3CTPOYKH TUIATEXIB) BU3Ha4YeHO Y Tapudax.

1.14. Tloramenns 3aboproBanocti 3a [locmyro 3 po3CcTPOUKH IIIATEXY BiAOYBa€ThCS NUISXOM CIIMCAHHS
OPII 3 [TorouHOTO paxyHKY 3a paXyHOK BIIACHHX KOIITiB 200 KpenuTHOTO iMiTy:

— B pasi cmatu OPII 3a paxyHok BmacHux KomriB, Kpenut 3a [lociayroro 3 po3cTpoukd IIaTexiB
CIUIAYY€ETHCS LUISIXOM MOMOBHEHHS [10TouHOr0 paxyHKy Ta/a00 3 HassBHUX BJIACHUX KOIUTIB;

—  moramieHHs 3a00proBaHOCTI 32 paxyHOK KpeauTHOTro JIMITy CIUIa4yeThCsl B MeXax CyMH BurparHoro
nimity B fenb cratu OPIL, sxmio Ha paxyHky Kiienta He OyIio 3aiuiiKy BIaCHUX KOIITIB.

B pasi Bukopucranns 3a [locnyroro 3 pozctpouku miarexiB Kpenurnoro nimity, posmip OMII a6o po3mip
OPII bank noBinomisie Kiienty momicsiyHo nuisixoM Bianpasku SMS-nosinomienHs abo Push-noBigomiieHHs
B MoOiunbHuil 3acTocyHOK «izibank» Ha ®inancoBuii HoMmep Tenedony Kienra. Crizara OPIT 3a paxyHok
KpenuTHUX KomTiB, Kpemut 3a Ilociayror 3 po3CTpOYKH IUIATEXKIB CIUIAYYETHCS MUISXOM ABTOMATHYHOTO
neberoBoro mepekasy (LloroBipHoro chucaHHs) KpeAWTHHX KOwWTiB 3 [loTOYHOro paxyHKy 3 IUIaTiKHOIO
kapTkoro Kiienra.

1.15. Kiient mae npaBo noepayt cymy Kpenuty st [Tocnyru 3 po3cTpouku miarexis (HOro 4acTuHy)
JOCTPOKOBO 0e3 JI0AaTKOBOrO MOrokeHHs 3 bankoM. Y pasi peamizamii Kmientom mpaBa Ha AOCTpOKOBe
noBepHeHHs cymu Kpemuty ans [locayrm 3 poscTpouku mmiarexiB, BaHKOM 3HiMCHIOETBCS KOPUTYBaHHS
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3000B’s13aHb KirienTta 3a JloroBopoM y Oik 3MEHIIICHHS 3 YpaxXyBaHHSIM HACTYITHUX YMOB:

- KOUITH, CIUIa4YEHI B PaxyHOK JIOCTPOKOBOTO IIOBEPHEHHS cyMu Kpeauty it Ilociyru 3 poscTpouku
IJIaTeXKiB, HE 3apaxOBYIOThCS Ha CIUIATy HAPAaXOBAaHMX IIPOICHTIB 3a BIATOBINHMN Iiepiox abo Ha CIUIaTy
3a00proBaHOCTI, IKa BUHHUKIIA HE B paMKax BiAmoBigHOI [1ociiyr 3 po3cTpouky MIIaTexiB;

- poamip OPII He 3MiHIOETHCS (KO 3200prOBaHICTh MOTAIlIeHa HE B IOBHOMY 00C#31);

- cTpok morameHHs cymu Kpenuty mis Cepsicy 3 po3CTpOUKH IIIATEXKIB 3MIHIOETHCS, TIPY bOMY Tpadik
TUTaTeXIB He MoTpedye mianucanus Kiieatom;

- tepmin nii IlimeroBoro mepiomy mist Ilocayrm 3 po3CTpOUYKM TIIIATEXiB, MPH HAIBHOCTI TaKOTO
[limeroBoro mepioay, He 3MIHIOETBCA (SIKIIO 3200PTrOBaHICTh MOTAIIeHa He B IIOBHOMY 00Cs3i).

1.16. IIpo 3anpoBamxeHHs HOBUX llociyT 3 po3CTpOUKH MmiaTexis, yMOBH [oCayry 3 po3cTpOUKH IIIATEKIB
ta Tapudwu, mo 3acTocoByIOThCS A0 BianoBigHoi HOBOI [lociyru 3 po3cTpouku ruiatexiB, bank moBimomisie
KitienTiB muisxoM po3mimeHHs BignoimHoro orojomeHHs Ha Caifti banky Ta y MoOiThHOMY 3aCTOCYHKY
«izibanky.

1.17. Y pa3i BuseieHHs KiieHToM OakaHHs BIJIMOBUTHCS BiJ 3acTocyBaHHS 10 JloroBopy ymoB
BignoBimHOI [locayru 3 po3cTpouky muaTexis (K 10 MOMEHTY BIpoBa/keHHs bankom Bignosimuoi [locoyru 3
PO3CTPOUKH IUTATEXiB, Tak 1 micis Woro BmpoBamxkeHHs) KiieHT mae mpaBo BiamoButHcs Bin llocmyrm 3
PO3CTPOUKHU IUIATEKIB IIJISIXOM TOJAHHS BiAMOBIIHOI 3asBU 10 baHky abo muisixom He aktuBaiii [locmyru B
Mo0ibHOMY 3aCTOCYHKY «izibank». Y Bunanky gocsrHeHHs Mixk bankowm 1 KiieHToM 3rom 1010 3aBepIieHHS
obcayroByBaHHs 3a [lociyroro 3 po3cTpoukn miarexis, Kiient Oyae moBimomMiieHu po e y Buriasai SMS —
noBijiomiieHHs /Push-noBimomiieHHs y MoOibHOMY 3acToCyHKY Ha ®DinaHcoBui HOMep Tenedony KiieHra, Ta
yci omepariii, sSKi MANagalTh Mg Iit0 BiAMOBIAHOI [lociyru 3 po3CTPOYKHM ILIATEKIB, MOYMHAIOYM 3 JaTH
MIPUITMHEHHS O0CITyTOBYBaHHA, OyIyTh 0OCIYrOoBYBaTHCHh HE 3a YMOBaMH BifmoBigHoi Ilocmyru 3 po3cTpoukn
TUTATEXIB, 2 Ha CTAaHAAPTHUX yMOBax oOciyroByBaHHs KapTku sik 3 HasBHUM KpemuTHuM miMiToM, Tak i 6e3
BcTaHoByeHHsI KpenuTHoro niMity. Oneparii, siki 00CIyroByBajuch 3a BilnoBigHO [locmyroo 3 po3cTpouku
TUTATEXIB 70 TI0JIa4vi BiAMIOBIAHOT 3asBU Ha BiAKIIOUeHHS [locmyrH 3 po3cTpOUKH MIIaTexiB Ta OTpUMaHH SMS-
noBiiomieHHs/Push-moBimomennss npo BigkmoueHHs l[lociayrnm 3 po3CTpOUYKH IIIATEXKIB, MPOIOBXKYIOTH
00CIIyroByBaTHCh 32 yMOBaMH BiJmoBiAHOT [ocayru 3 po3cTpOYKH IIIaTEexXiB.

1.18. Iigxnrouenns KiientiB no 3amnpoBamkeHoi bankom [lociyru 3 po3cTpodky IUIaTEXIB BiIOYBAETHCS
mumre 3a HasBHOCTI akTtuBHOI Kaptkum «izibank». Osznaiiomnenns KiieHTa 3 yMoBaMH Ta MpOIETypOIO
3aCTOCYBaHHs 10 BiAmoBimHOI omeparii BimnoBigHoi [locmyru 3 poscTpouku miarexis, 3 Tapudamu 3a
[Tocnyror 3 po3CTPOYKHU IUIATEXKIB, MiATBEPIKYETHCS HamaHHAM KIlieHTOM BIiAMIOBITHOTO PO3MOPSIKEHHS Ha
3actocyBaHHsl [locmyru B MoGinpHOMY 3actocyHKy «izibank» banky. I[Ipo 3acrocyBaHHS 10 BimmoBimHOL
omepariii ymoB BiamoBigHoro [locoyru 3 po3ctpouku miatexiB KiieHT moBigzoMiserbess SMS — MOBiOMIICHHIM
| Push-tioBigommnenuss y MobinmsHOMY 3acTtocyHKy Ha @iHaHcoBuii HOoMep TenehoHy Ta/abo E-mail Ha
3apeecTpoBaHy eNeKTpoHHY momTy KirieHTa Ta/abo NUISIXOM BiANpaBIeHHS BiJIOBIIHOTO TOBiJOMJICHHS
3acobamu MOOIUTFHOTO 3aCTOCYHKY, B SKOMY 3a3HA4aeThCS, y pa3i HAsIBHOCTI BIAMOBITHOI TEXHIYHOL
MoxnBocTi, [Tinerosuit nepion s [locnyru 3 po3cTpodkH TUIATEXIB (32 HASBHOCTI), CTPOK KOPUCTYBaHHS
cymoro Kpenury juis [ocimyru 3 po3cTpouku miatexis Ta po3mip OPII.

1.19. 3roma KiieHTa Ha 3acTOCyBaHHS N0 BiAMOBiAHOI omeparii BiamoBigHOi [locimyrm 3 po3cTpouku
riatexiB, Tapugis 3a [locayroro 3 po3cTpodkH IUIATeXiB, KpUTEPiiB 3acTocyBaHHs BignosigHol [locimyru 3
PO3CTPOYKH TUIATEXKIB, a TakoX YMOB BiAmoBigHOi [locayrH 3 pO3CTPOUKM MJATEXiB, MiATBEPKYETHCS
HagaHHAM KITi€eHTOM BIAIOBIAHOTO pPO3MOPSPKEHHS IIISAXOM 3MiCHEHHsS a3BiHKa g0 OmnepamiifHoro IeHTpy
Ta/a00 MoOUIBHOTO 3aCTOCYHKY «izibanky», Ta BiICYTHICTIO MUCBMOBOI BiaMOBH KirieHTa BiJ iX 3aCTOCYBaHHS
nporsroM 10 (nmecsiTM) KajeHIapHUX JHIB 3 JHS 3acTOCyBaHHs [lOCIyrHM 3 pPO3CTPOYKHM IDIATEXIB Ta
inpopmyBanHs bankoM mpo 3actocyBanHs [lociyru 3 poscrpouku TuarexiB jqo Omepamnii Ta /abo ¢akry
noraieHHs 3aboproeanocTti 3a Kpeaurom, HaganuM B Mexxax KpenuTHoro nimity, B moBHOMY o0cs3i. Y pasi
Hesroau Kimienrta i3 3actocyBaHHSIM BiAMOBiAHOI [lociiyry 3 po3cTpoUKH IUTaTeXiB A0 BiamorigHol Onepariii,
BiH 3000B’s3aHuil He mizHime 10 (xecATH) KaJeHIApHUX JHIB Mics Horo iHGOpMyBaHHS MOBIAOMHUTH PO 1€
baHk nuiaxom HajaHHS NHCBMOBOI 3asBM IPO BiAMOBY Bif 3acTocyBaHHA yMoB [lociayrm 3 po3cTpouku
TUTaTeXIB 710 BiAmoBigHUX Orepariif Ta/abo CIIaTUTH B TIOBHOMY 00Cs31 HassBHY 3a00proBaHicTh 32 Kpenurom
3a TMOCIYrol KpeauTyBaHHs [IOTOYHOTO paxyHKY 13 TUIATDKHOIO KapTKOIO, CIUIATUTH TPOIEHTH 3a
KopuctyBanHa Kpemutom Ta iHmi maTtexi, nepegbaueHi muM posaiioM, Tapudamu Ta BiAMOBIIHUM
JoroBopoM mpo HamaHHA mochyr. Y pasi, skmo baHk y 3a3HayeHHH B LIbOMY ITYHKTI CTPOK HE OTPHMAE Bix
KitieHra BignoBiJHOT MUCHMOBOI 3asBM TPO BIJIMOBY Ta CIUIATH B IIOBHOMY OOCS31 CyMH BHIe3a3HAYCHOT
3a00proBaHOCTI, CIUIATH MPOIEHTIB 32 KOPUCTYyBaHHS KpeIuToM Ta iHINX IUIaT, epei0adeHnXK UM PO3JILIOM
Ta BiAnmoBiZHMM JlOroBOpOM Mpo HaJaHHS IOCIYT, 3aCTOCYBaHHS 1O omepauiii BimmosigHoi Ilocmyrm 3
PO3CTPOYKH TIIaTeXKiB, TapudiB Ta KPUTEPiiB, BBAKAIOTHCS MOTOHKCHUMH KITIEHTOM Ta 3aCTOCOBYIOTHCS IO
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cymu Kpemuty mms Ilociyrm 3 po3CTpOUYKHM IIaTeKiB 3 MOMEHTYy HagaHHS KilieHTOM BiAIIOBiITHOTO
PO3MOPSIHKEHHS PO 3acTocyBaHHs [locayru 3 po3cTpoUKy IIaTexiB 3a 3xaificHeHoro Ormepartiero 3 [loToanoro
PaxyHKY 3 IJIaTiHOI0 KapTKOIO.

1.20. V Bumaakax, nepeabaueHux JloroBopom abo 3akoHOJABCTBOM, KimieHT 3000B’s3aHHMH HAa BUMOTY
banky noBepayTHu cymy Kpeaurty mist [lociryrr 3 po3cTpOUKH IiaTexxiB JOCTPOKOBO.

1.21. HapaxyBaHHS MPOILEHTIB Ha 3aJHUILIOK 3a00proBaHocTi 3a cymoro Kpenuty mist [locimyru 3 po3cTpouku
TUTATEeXKiB 3A1HCHIOETHCS MIOMICSIYHO Y PO3PaxyHKOBHM JEHb MPOTITOM Tepiony, BiJ NaTH 3IiHCHEHHS omeparii,
70 sKOI 3acTocoBaHO BiamoBigHy Ilocmyry 3 po3cTpoukn IiaTexy M0 AHS (DAKTHIHOTO ITOBEPHEHHS
3aboproBaHoCTi 3a cymMor0 kKpeauty misi Ilocmyru 3 poscrpoukn mimatexiB. [lix gac HapaxyBaHHS TPOIICHTIB
BPaxOBY€ETHCS MIOACHHUI 3aJIMIIOK 3a00proBaHocTi 3a cymoro Kpenury st [locnyru 3 po3cTpoUKH IUIATEXKiB.
HapaxyBanHs mpomeHTiB BimOyBaeThCS BUXOASMYM 3 KIJBKOCTI MHIB B mepiofi HapaxyBaHHA (¢hakt/360 i3
po3paxyHky 30 mHIB y MICSIIi) - KOJH ISl pO3PaxyHKY OepeThest KUTBKICTh MHIB y Micsmi 30 Ta KUTbKICTh JHIB Y
poui 360. Ilpu HapaxyBaHHI IPOLICHTIB BPaXOBY€ETHCS I€Hb BAHUKHEHHS Ta HE BPaXOBYETHCS A€Hb TOBEPHEHHS
3aboproBanocTi 3a [locayroro 3 po3cTpouky MIIATEXKIiB.

1.22. V Bumnaaky 3akputTs [IoTOYHOTO paxyHKy 3 IUIATDKHOKO KapTKOKW Ta/abo OnokyBaHHs KapTkw,
30KpeMa 3a iHimiaTMBOIO baHky mpu HacTaHHi OOCTaBMH, BH3HA4eHUX J{OTOBOpOM, MOPSAOK IMOTAIICHHS
3a00proBaHOCTI 3a BiANOBLIHOIO [1OCITyror 3 po3CTpOUYKH IUIATEXKIB HE 3MIHIOETHCS 1 3MiHCHIOEThCS KitieHTOM
JI0 MOMEHTY TIOBHOTO BUKOHaHHS KilieHTOM CBOiX 3000B’si3aHb 3 TOTAlIeHHS 3a00PrOBaHOCTI 3a CYMOIO
Kpemuty mst [Tociryru 3 po3cTpOUKH IIaTEXiB.

Hinpo3aia 2. OcobauBocti opopmiaeHns ta odcayropyBannsi Kpeaurnoro aimity B pamkax Iociayru
banky «Kaprka izibank»

2.1. B pamkax [locnmyrm banky «Kaprka izibank» Ta yxmagenoro 3 Kiientom JloroBopy, bank mis
3abe3meueHHs 37iicHeHHs KitieHToM marikaux omnepatiii 3 [lorouHoro paxyHKy npu THMYacoBii BiICYyTHOCTI
BiacHUX KomTiB Ha [loTouHOMY paxyHKy BcTaHoBmoe KpeautHwuii miMitT Ha [loTouHOMY paxyHKY Ha yMOBax,
BusHaueHunx Jloroopom ta Tapudamu. bank BcranoBmoe KpeautHuii mimit Ha [ToTouHOMY paxyHKYy B Mexax
3aranpHOTO KPEAUTHOTO JMITy. 3aralbHUNA KPEIUTHUHN JTIMIT BU3HAYA€THCS baHKOM caMOCTiiTHO, 3a3HAYaE€ThCS
B 3asBi-goroBopi Ha ykmagaHHs JloroBopy/JloroBopi mpo HajaHHS MMOCIYT/iHIIOMY AOKYMEHTI BCTAHOBIIEHOI
bankom popmu/Tapudax, i € icToTHOIO yMOBOIO JloroBOpY, B YaCTHHI YMOB IIO/I0 BCTaHOBIIEHHsT KpeautHoro
nmimity Ha IloTouyHOMY paxyHKy, HasBHICTh $KOI BHMMAara€Tbcs 3aKOHOJIABCTBOM. B Mexax 3araibHOro
KpeAuTHOTrO JiMiTy bankom BuzHawaethcsi Kpemutnuii nmimit Ha [loTounomy paxynky KirieHTa Ha migcrasi
3IIHCHEHOI OI[IHKKM KpeauTocrpoMokHocTi KitieHnta. 3a HacmigkaMu Takoi OIIHKU (B TOMY YHCII BPaXOBYIOUH
sarmut Kiienra mono KpenurHoro nimity Ha [ToTouHoMy paxyHKy, 3a HasBHOCT) bank B Mexkax 3arajibHOro
KpeAUTHOTO JiMiTy BetaHoBIOe Kitienty Kpenutauii niMit Ha [loTouHOMY paxyHKY, po3Mip SIKOTO 3a3Hadae B
Mob6inpHOMY 3aCTOCYHKY «izibanky.

2.2. Tlepernsn Ta/abo 3mina bankom KpemutHoro simity Ha [loTouHOMY paxyHKy/3arajibHOT0 KpEIUTHOTO
JiMiTy 31iiicHIOETBCA BiAnoBigHO 1o BHyTpimmix npaBui banky, ymos nporo posminy AKBO Ta Jlorosopy.
bank Mose iHimiroBatu 3MiHy po3mipy KpenutHoro nimity Ha IloTouHOMYy paxyHKy B Mexax 3arajbHOTO
KPEIUTHOTO JIMITY B OyIb-SIKUI Yac, Mpy bOMY J0JaTKOBa YTroja J0 A0roBopy Npo 3MiHy KpeautHoro miMity
Ha [loTouHOMYy paxyHKy/3arajJlbHOr0 KPEIUTHOIO JIIMITY HE YKIaIaeTbes. IH(oOpMallis o0 iHIliFOBaHHS
3minn KpenutHoro nimity Ha [loTouHoMy paxyHKy/3arajqbHOro KpeJUTHOTO JIIMITY Ta CTPOKIB BBEAECHHS B 10
3a3HavaeThcss KiieHty B MoOUIbHOMY 3aCTOCYHKY «izibank», y miomicsuHiii Bumucii Tta/abo TekcTOBHM
MOBIJIOMJICHHSIM B €JICKTPOHHOMY BHIUISJI Ha HOoMep MoOuibHOTO Tenedony Kiienra a6o E-mail Kiienra.
Onepaii Mo po3paxyHKaM 3a TOBapW/IOCIYTH, 3HATTS TOTIBKA Ta BUMHEHHS 1HIIMX ONepaliid, nependoadyeHux
JloroBopoM, npoBoJsTECS B Mekax ButpaTHoro miMity.

2.3. Y Bunaaky, skmo KieHT He MOroAuThes 13 3alpONOHOBaHOK 3MiHOW KpeauTHoro JiMiTy Ha
[lorouHOMy paxyHKy/3aranbHOr0 KpPEIUTHOTO JIMITYy , MpO Ky BiH OyB MOBIIOMJICHHH Yy TOPSAAKY Ta
crocoboM, BCTaHOBJIIGHUM JloroBOpoM, BiH 3000B’si3aHuil He misHime 10 (mecsTr) KaleHAapHUX THIB MiCIs
iHhopMmyBaHHs Horo npo 3miHy KpeautHoro niMity Ha [ToTouHOoMy paxyHKy/3arajabHOTO KPEAUTHOTO JIIMITY,
MOBIJIOMUTH TPO 1ie baHK IIIAX0M HalaHHS MMCbMOBOT 3asBu. SIkio baHk y 3a3Ha4eHUH B I[bOMY IYHKTI CTPOK
HE OTpUMAa€ BiJOBIAHOTO MHWCHMOBOIO TNOBiAOMIIeHHsS, HoBuH KpemutHuii nimity Ha IloTouHOMY
paxyHKy/3arajbHui KpEAMTHUH JIIMIT BBAKAIOTHCS MOroKeHUM KitieHTOM.

2.4. Yxnanatouu Jlorosip, CTOpOHH pO3yMiIOTh Ta MOTOJKYIOTHCS 3 THUM, 1110 3000B’s3aHHs baHKy 111010
BcTaHoBiieHHsI KpeautHoro niMity Ha [loTouHOMY paxyHKy € BiAKIMYHUMH, TOOTO BaHK Moxe BiAMOBHTHCS
Big HajganHsa Kuiienty Kpemuty (BctanoBinenHs KpeanTHoro nimity) B Oynb-sIKHM 4ac B OJHOCTOPOHHBOMY
MOpsIIKy 0€3 HajgaHHS TMOSICHEHD TaKoi BiJIMOBH.
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2.5. Kpeauthuii nimit Ha [loTrouHoMy paxyHKy cTa€ AoCTynHuH KilieHTy a1 BUKOPUCTaHHS HE Ii3HiIE
JIHS, 10 € HACTYIHHUM 3a JHeM AKTHBaIlli KapTKU (aje He Ii3HIlle HACTYIMHOI'o OaHKIBCHLKOIO JHs), abo B
MOMEHT 3AilicHeHHsI mepiioi BuaaTkoBoi Omepauii. bank 3 caMOCTiiHO BM3HAYEHOIO MEPIOAUYHICTIO MOXKE
MeperaaaTH KPEAUTOCIIPOMOXKHICTE KitieHTa 3a pe3ylbTraTaMu SKOTO IIPOIMOHYBAaTH 3MiHIoBaTH KitieHTY
Kpenutauii mimit Ha IloTOuHOMY paxyHKY (3MEHIIyBaTH, 30UIBIIYBATH B MeEXax 3arajJbHOrO KPEIWTHOTO
JaiMiTy abo aHynroBaTH), Npo mo noBimomitatd Kiienta depe3 MoOinbHUE 3acTOCyHOK «izibank» Push-
MOBiJOMJICHHSIM Ta/a00 TEKCTOBHM IOBIIOMJICHHSIM B el1eKTpoHHiH Gopmi Ha E-mail Kiienrta ta y momicsunii
Bummmcni  Kiienra. Ilepermsig Tta/abo 3mina KpemutHoro mimity Ha IloTouHOMy paxyHKy/3araibHOTO
KPEAUTHOTO JIMITY 3[IACHIOEThCA BiAMOBIAHO 0 BHyTpimHIX mpasmn banky, ymoB JIKBO Ta 3asBu-morosopy
Ha yKnaganHs JloroBopy (4 iHIIOTO TOKYMEHTY BCTaHOBJIEeHOI bankoM dopmu).

2.6. TlinTBepmKkeHHsaM moropkeHHss KiieHTom BcTanoBneHoro KpemutHoro mnimity /3minu KpenutHoro
mimity Ha Ilorounomy paxynky e 3mificHeni Kimientom Omnepariii 3 po3paxyHKy 3a TOBapHu Ta IOCIyTH Ta/abo
OTPUMaHHs TOTIBKOBUX KOIUTiB Ta/a00 3IiHCHEHHS Oe3roTiBKOBOTrO Mepeka3y (IMpOIOBKEHHS KOPHUCTYBAaHHS
Kpenutaum mimitom). KiieHT Moske BigMOBUTHCH BijJ ofepkanHs KpenutHoro nimity Ha [loTouHOMY paxyHKY
NUITXOM HE JOomyIieHHs 3fiiicaenns Omepariif 3a Paxynkom 3a paxyHok Kpemuty (kpeautHux KOmTiB) Ta/abo
iHiIifoBaTH aHyIOBaHHSA KpeauTHOro miMiTy IUISIXOM CaMOCTIHHOTO BCTAaHOBJICHHS HYJILOBOTO 3HAUCHHS B
Mo06insHOMY 3acTOCYHKY «izibanky». 3mina posmipy KpeautHoro nimiTy Ha [ToTouHOMY paxyHKY 31iHCHIOETBCS
Bankom mpotsirom 24 TOOMH HUIIXOM BimoOpaxkeHHs bankoMm B MoOinbHOMY 3acTOCYHKY «izibank» HoBoOrO
po3mipy KpemutHoro mimMity.

2.7. Tnpopmysanns Kiienra npo posmip KpeantHoro nimity Ha [ToTouHOMY paxyHKY MOXKe 3[iHCHIOBATUCS
bankoM ogHMM i3 HacTymHUX crioco0iB (Ha po3cyn baHKy Ta 3 ypaxyBaHHSM TEXHIYHHUX MOXIJIHBOCTEH): SMS-
noBiiomineHHssM Ha DiHaHcoBuii Homep Tenedony KirieHta, mo 3a3HaueHuit Kitientom mpu odopmieHi
[Tocnyru banky «Kaptka izibanky», nuisixom HampasieHHs Push-moimomiienHst y MoOiTbBHOMY 3aCTOCYHKY
«izibank», mo BcTaHoBieHWH Ha MobiTbHOMY TIpUCTpOi (cMapTdoni) KiieHnTa, 3aco6aMu momToBOro 3B°53KY,
JUCTOM-TIOBIZIOMJICHHSIM Ha €JeKTpOoHHY azapecy KiieHTa, mo 3a3HadeHi B MoOUTEHOMY 3aCTOCYHKY Ta/abo
3asBi-IOrOBOPI MPO HaJaHHA MOCTYr, abo IHIIUMH TEeXHIYHUMH 3acobamu 3B'I3Ky. Kpim Toro, posmip
BcTaHoByieHoro bankom KpeaurtHoro nimity Ha [loTouHOMy paxyHKy, a Takox 3MiHH po3mipy KpemuTtHOoro
TMIiTy, BKa3yloThcsl bankoMm y Bunmckax.

2.8. [lnara 3a obcmyroByBaHHS KpeauTHOTO TiMITY HapaxoBYyeThCS MmoMicsuHO y BamoTi [lotounoro
PaxyHKy 3 IUIaTIKHOKO KapTKOIO, B PO3PAXYHKOBHH JIEHb OTOYHOT'O MICALS, BiMOBIAHO 10 Aitounx Tapudis.
ITnata HapaxoByeThes Bi cymu KpenutHoro niMity Ha IloTouHOMY paxyHKy SIK IPOLEHTH 32 BUKOPHUCTAHHS
Kpenuty mis 3aiiicaenns Kimientom mumatixHux onepariid 3 [IoTo9HOTO paxyHKY IpH THMYacOBii BiJICYTHOCTI
BiacHUX KomTiB Ha [loTouHomy paxyHky (y pa3i HasBHOCTI BHKOpucTaHOro KpeauTy), CTaHOM Ha [CHb
HapaxyBaHHs Ta Bkmoudaerbess o OMIIL. Ilmara 3a oGcimyroByBanHsi KpeautHoro mimity Ha [loTouHomy
PaxyHKy HapaxOBYETHCS IOMICSYHO B MEPIIUM KaJCHOAPHUH I€Hb HACTYIHOIO MICALS, MIiCIsI BUKOPHUCTAHHS
KpeautHOro mimiTy, SIK MPOLEHT BiJl CEpeIHBbO3BAXEHOI CyMHU 3aboproBaHocTi 3a KpemuTHHM JiMiTOM Ha
[MorouHoMy paxyHKY 3a pO3paxyHKOBHH Micsib. [Ipu 1boMy, cepeHbO3BaKEHa cyma 3a00proBaHOCTI 3a
Kpenutaum nimiTom Ha IloTouHOMY paxyHKy pO3paxOBYETHCS HACTYHNHHM YHMHOM: CYMH 3a0OproBaHOCTI 3a
KpenuTHruM JiMITOM CTaHOM Ha KOXEH JIeHb HPOTArOM BiAIOBIAHOTO PO3PAaXyHKOBOTO HEPIOLY CYMYIOTHCS,
MICJIsl YOr0 OTPUMAaHA 3arajibHa CyMa JIJIMThCS Ha 3arajibHy KiJIbKICTh JIHIB Y TAKOMY PO3PaXyHKOBOMY HEPIOJIi.
OtpuMaHa cyma CKiajae 0a3y HapaxyBaHHs JJIs TUIATH Ta BKItoyaeTbess B OMIL.

2.9. Ins cruaTH po3paxoBaHOTO B NEpIIMH KaJeHZApHUM JeHb mnotouHoro wicsugs OMII, Kiient
3000B’s13y€Thesl 3a0e3neunT HasBHiCTh cymu OMII Ha paxyHky, He mi3Hime 16:00 ToaMHU 32 KHIBCHKUM
4acoM OCTaHHBOTO KaJCHJApPHOTO JIHS TOIEPEJHBOTO MIcsIs. Y BUMAIKy MmopyuieHHs KilieHTOM YMOB IbOTO
nyHKTY, KilieHT € TakuM, 1o mpocTpourB BUKOHAHHS CBOiX 3000B’s13aHb moao ciuiath OMII, sxuii BKirouae
cymy OMII (3a #ioro nHasBHOCTi), a HecradeHa cyma OMII e mpoctpodenoro 3aboprosanictio Kiienra 3
HACTYIHOTO KaJICHJAPHOTO JIHS MICSIsI, IO e 3a jHeM npu3HadeHuM s criatd OMIL, 1o BU3HAYaeThes
3TiJHO 3 YMOBaMH LbOTO IYHKTY.

2.10. YV Bumagky wacTtkoBoro/moBHoro HemorameHHs Kiientom cymu OMII B TepmiH, BH3HAUYEHUH
JorosopoM, BaHk Mae mpaBo caMOCTiiHO TPUIMATH PIllIEHHS MO0 3apaxyBaHHS HEBUKOPUCTAHUX KOIITIB B
Mmexxax KpemutHoro mimity Ha [lorouHOMy paxyHKy, Ha moramieHHs 3aboproBaHocti 3a JloroBopowm, 3
MOJANIBIINM BUKOHAHHAM JiH, mependadeHnx B mosioskeHHAx uporo pos3aity JAKBO. Ilpu upomy, 3apaxyBaHHS
HEBUKOPHCTAaHHUX KOIITIB MOXKE OyTH TMpoBeleHe B Oyb-sIKHi JIeHb, TOYMHAIOYH 3 JTHS, HACTYITHOTO 32 JIHEM
BUHHUKHEHHS MPOCTpouKH 1mo Kpenury.

2.11. IlpiopuTeTHICTH MOTALICHHS iCHYIOYO1 3a00proBaHOCTI 32 PaxyHOK BJIACHHX KOIITIB BH3HAYA€THCS
Bankom camocTiliHO, Ta 3MiHa TPIOPUTETHOCTI morameHHs 3aboproBaHocTi KimieHTa 3a paxyHOK KOIUTIB, fIKi
Hamidnmum Ha [loTOYHMI paxyHOK 3 ITUIATDKHOIO KapTKOIO HE € 3MiHOI0 YMOB J[0oroBOpY, V 3B’S3KYy 3 UMM, TaKi
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nii baHky He moTpeOyIOTh IBOCTOPOHHBOTO ITOTOIKEHHS.

2.12. Y BumaaKy 4aCcTKOBOI0/mOBHOTO HemoraieHHs cymu OMII B tepmin, BusHaueHuit JJKBO Ta 3asBoro-
JOTOBOPOM MO HaAaHHS MOchyr (iHIIMM JTOKYMEHTOM BCTaHOBIIEHOI baHkoM ¢opmm), 3a00proBaHiCTbh, IO
BUHMKJIA Ha II0TOYHOMY paxyHKy 3 IUIATDKHOIO KapTKO0, BBAXKAETHCS IPOCTPOUEHOIO 3 HACTYIIHOI'O JHS MiCHIs
HACTaHHA CTPOKY IUIATEKy Ta Ha Hel HapaXOBYETbCA HEYCTOWKa y po3Mipi, BcTaHOBIeHOMY Tapudamu ta/abo
BIZIMOBIAHOIO 3asBOIO-IOTOBOPOM TNpO HanaHHA mociayr. [loBepHeHHSM B MOBHOMY O00CS31 MPOCTPOYEHOL
3aboproBanocti Kiienta 3a Kpemutom 3a mociyror kpenuTyBaHHA IIOTOYHOTO paxyHKy i3 IUIaTLKHOIO
KapTKoIo, € cruiata banky OMII, cymu 3a00proBaHocTi Ta HapaxoBaHoi barnkom Heycroiiku (mrpadis). CruiaTa
Banky KiieHToM BKa3aHHX IUIATEXKiB, HE 3BUIbHsIE HOro Bix omiatu HeycToiku (mTpadi), mo nepeadaveHa
Tapudamu Ta/abo 3asBOIO-IOTOBOPOM NPO HAJaHHS MOCIYr 3a HeBUKOHaHHS KilieHTOM CBOiX 3000B’S3aHb
mono cmwiatt OMIIL. Crnmata sHeycroiiku mTpady He 3BuUTbHAe KiieHTa BiJ BHKOHAHHS 3000B’s3aHb, 3a
MOpYIIEHHS SIKUX BOHA Iepen0dadeHa, i Tak camo He 3BibHse KitieHTa Bifl 30008’ s13aHHS MOHA CyMy HEYCTOWKH
B MOBHOMY 00cCs3i BimmkoayBatu baHky 30WMTKH, 3amofisiHi HEBUKOHAHHSM a00 HEHAIC)KHUM BUKOHAHHIM
KrnientoM BnacHux 3000B’s3aHb 32 3asBOIO-JOTOBOPOM TMPO HaAaHHSA TOCHYr (iHIIUM JOKYMEHTOM
BCTaHOBJIEHOI barnkoM dhopmm).

2.13. Ilnata 3a 0OCIyroByBaHHS 3QJIMIIKY KpPEAWTHHX KOIITIB HApaxOBYEThCS MIOMICAYHO, B
PO3paxyHKOBHI JIeHb IMOTOYHOTO Micslsl y BamoTi [loToduHOro paxyHKy 3 IUIaTDKHOIO KapTkoro. [lmarta
HapaxoBYETbCS BiJl CYMH BUKOPHCTAaHMX KOWITIB KpeauTy craHOM Ha A€Hb HapaxyBaHHS Ta BKJIIOYA€ETHCS N0
OMII BiamoBigHO 10 mirounx Tapudis.

2.14. TlineroBwii TepioJ; 3aCTOCOBYEThCS y pa3i MOBHOro TNoOBepHeHHS KiieHTOM CcyMu 3araibHOi
3aboproBanocti Kirienra 3a Kpegurom, Ha siKy po3moBcromKyeThes aist [limproBoro mepiony, Hagaaum KimieHTy
B Mexax KpemamrHoro mimity Ha [loTouHOMY paxyHKy 3a MOMEpeaHid pO3paxyHKOBHUW IEpiojl, CTAHOM Ha
kiHenp [linbroBoro mepiogy, He mi3Hime ocTaHHbOro OmepariiHoro aHs IIUTBroBoro mepiogy Ajs TaKOTro
PO3paxyHKOBOIO Mepiofy, y sikomy Taki [InartixHi onepartii Oynu 3/1idCHEH.

2.15. IlinproBuii mepios TpUBaE 3 JaTH CIUCAHHS OMepallii 3a paXyHKOM Ta JI0 OCTAaHHBOTO KaJeHIAPHOTO
JTHSL MICSIIS, IO CIIiye 3a 3BITHUM. Y BHUIQJKY HE MOBEPHEHHS Ta/ab0 4acTKOBOTO MmoBepHeHHs KirieHTom,
cTaHOoM Ha KiHeup [limbroBoro mepiomy, cyMmu 3aranbHOi 3a0oproBaHocTi 3a Kpeaurom, Ha sKy
po3noBcroKyeThesl aist IlimproBoro mepioxy, baHk moHapaxoBye NMpoOLEHTH 3a KopucTyBaHHsA KpeautHum
miMiToM Ha (haKTUYHY CyMy 3a00prOBaHOCTI, Ha SIKy PO3IMOBCIOKyBasachk Iis [limeroBoro mepiofgy, 3a Bech
nepiosl icHyBaHHsI 3a00proBaHOCTi mpoTsiroMm [linkroBoro mepiomy 3a 3BUYaliHOIO CTaBKOIO, Iepen0adeHOr0
Tapudamu banky, 1mo po3Mirieri Ha caiiti banky Ta y MoOinmbHOMY 3aCTOCYHKY «izibanky.

2.16. [His IlinproBoro mepioqy HE PO3MOBCIOKYETHCS Ha 3a00pProBaHICTh, IO BHHUKIA B PE3yNbTaTi
npoBeeHHs [LnaThkHUX omeparlii, mo He nepeadayeHi yMOBaMH BiINOBIIHOI 3asBU-I0TOBOPY MPO HAJIaHHS
nociyr ta/abo Tapudamu 3a [locinyroro Banky. Tumnm omnepariiii Ha siKi pO3MOBCIOKYEThCS Jist [1inbroBoro
nepiony mependadeHi ymMoOBaMHM BiANOBITHOI 3asBU-IOTOBOPY HpO HagaHHA mociayr Ta/abo Tapudamu 3a
[Tocnyroro baHky.

2.17. Tloramenns 3aboproBaHocTi 32 Kpeaurom, HaJjaHUM B MeKaxX BCTaHOBIEHOTO KpeauTHOro JiMiTy 3a
[ToTrouHMM paxyHKOM, 3IiHCHIOETHCS HUISIXOM BHeceHHs Ha [loTOuHMI paxyHOK 3 IUIATIKHOK KapTKOIO
TOTIBKOBHX KOIITIB 200 MUISIXOM O€3TOTIBKOBOTO TepepaxyBaHHs KomTiB Ha [loTouHMI paxyHOK 3 IIaTiKHOO
KapTKOIO.

2.18. Tlpu Oyap—sikoMy HaJXOJPKEHHI TPONIOBMX KOWTIB HAa [IOTOYHME paxyHOK 3 IUIATIKHOIO KapTKOIO,
31IIHCHIOETHCS] aBTOMAaTHYHE MOTraleHHs 3a0oprosanocti 3a KpenutoMm 3a mociyroro kpeaurysanHs [loTounoro
paxyHKy i3 TUIATDKHOIO KapTKOI B MEXaxX CYMH TaKOrO HAJXOJDKEHHS, NUISXOM 3/iiicHeHHS bankom
Je0eToBOro nepekasy KomTiB 3 [ToTouHoro paxyHKy 3 IuIaTikHOI KapTkoro KiieHrta (ebeTyBaHHs paxyHKy) 3a
[InarixHOoI0 iHCTPYKILi€t0, 0hOopMIIEHOI0 baHKOM, 38 HACTYITHOIO YEPTOBICTIO:

1) nmpocTtpoueHa 0 oBepHeHHs1 cyma KpeauTy Ta mpocTpoueHi IpOoLeHTH 3a KopuctyBaHHs KpeanuTowm;

2) CTpOKOBa CyMa KpeJHTy Ta MPOICHTH 3a KopucTyBaHHs KpeanTtom;

3) Heycroiika (mrpad), MpocTpoueHa cyMa KOMICiil, CTpOKOBa CymMa KOMICIii, Ta iHIII IUIaTexi, OB’ si3aHi 3
OTpUMaHHIM, 0OCITYrOBYBaHHSM 1 oBepHEeHHSIM Kpenuty;

4) cykymHa 3a60proBaHicTh 3a TijioM KpeanTy, CTpoK CIuiaTh SIKOi He HACTaB.

B nepiunii PoGounii geHb MicsIs, HACTYITHOTO 3a 3BITHUM MICSIIIEM, 3IHCHIOETHCSA aBTOMATHYHE MTOTallIeHHS
3aboproBanocti 3a Kpeaurom 3a mocmyroto kpenuTyBaHHs [10TOYHOTO paxyHKy i3 IJIaTIXHOIO KapTKOIO Ha
[MorouHoMy paxyHKy B Mexax cyMH BurTparHOro JNiMITy, IUISIXOM 37ilicHeHHs bankom JiebeToBoro nepekasy
KoITiB 3 [ToTo4uHOTO paxyHKY 3 TIATIXKHOI KapTKoro KilieHTa 3a HACTYITHOIO YeproBiCTIO:

1) mpocTpoueHi MPOIEHTH 32 KOpUCTyBaHHs Kpeautom (3a HasIBHOCTI);

2) CTPOKOBI Ta MPOLIEHTH 3a KOpHCTYBaHHS KpeauroM (3a HassBHOCTI);
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3) meycroiika (mrpad), IpocTpoueHa cyMa KOMICiH, CTpOKOBa CyMa KOMICiH, iHINI IUTaTexi, mMoB’s3aHi 3
OTPHUMAaHHSIM, 0OCITyTOBYBaHHSM 1 TOBepHEHHAM KpeauTy (3a HasBHOCTI).

2.19. V pasi Bigknukanas Kmientom [InariHoi iHCTpYKHii Ta 3rogu Ha BUKOHaHHS [lnaTikHOT iHCTpYKIii
(mopyuennst Kiienra mo crmcansio xorris 3 Paxynkis Kitienra Ha moramenss 3aboprosanocti Kirienra mepen
bankom), KitieHT 3000B’s13aHMIT TOCTPOKOBO MIOTAaCUTH CBOIO 3ab0oproBaHicThs nepen bankoM y moBHOMY 00cs3i.

2.20. Y BuUIaJKy HEMOXKJIMBOCTI 31IHCHUTH aBTOMAaTHYHE NOTalIeHHs] 3a00proBaHoCTi 3 OyAb-IKUX MPUYUH
(B TOMY 4HmCIIi, ajie He BUKIIIOYHO: 110 NpU4KHi 6J0KyBaHHs [loTouHoro paxyHky Ta/abo KpenuTHoro nmimiTy Ha
IToTrournomy paxyHKy, oTpuMmanHa KiieHTOM MakcumanbsHO MOXIHBOI cymmu Kpemamty B Mexax KpemmrHoro
mimity Ha [loTouHomy paxyHKy Ta/abo cymm Kpemuty, Bu3zHaueHOi ymoBamMH mociayra i T.1.), Kimient
30008’ s13aHUI 301MCHUTH TaKe IOraneHHs CaMOCTIIHO.

2.21. 'V Bunanky nopymienHst Kiiearom ymoB nyHkTy 2.17 mporo I[Migposniny JIKBO Ta He 3a0e3nedeHHs
HAsSBHOCTI TPOIIOBUX KOMTIB Ha IloToOuHOMY paxyHKY 3 IJIATLKHOIO KapTKOIO B PO3MIpi, JOCTAaTHHOMY IS
BUKOHaHHS 3000B’s3aHb Kiienta 3a JloroBopom, KiieHT € TakuMm, M0 MPOCTPOYMB BHKOHAHHSA CBOIX
3000B’a3anp moao cratu OMII, sikuii Brimoyae cymy OMII (3a fioro HasiBHOCTI), a Hecmiauena cyma OMII e
MpOCTpoUeHor0 3a0oproBanicTio Kirienta B HacTymani Pobounii nens banky, mo ciimye 3a THEM TpHU3HAYSHUM
it crmatn OMI, o BU3HaYa€eThCs 3riAHO 3 YMOBaMH [[bOTO TTYHKTY.

2.22. Omepawii Mo po3paxyHKaM 3a TOBApW/TOCIYTH, 3HATTS TOTIBKM Ta BUMHCHHS IHIIMX OIEparii,
nependadeHnx J{oroBopom, mpoBOaATECS B Mekax ButpaTHOTrO MiMiTy.

2.23. MomenToM BUHHUKHEHHs HecaHkiioHOBaHOTO oBepApad Ty € IeHb BUHUKHEHHS HETAaTHBHOTO 3aJIHUIIKY
3a [IoTOYHUM paxyHKOM 3 BUKOpHUCTaHHAM [InatiHo1 KapTKH, KU nepeBUIye po3Mip BurpatHoro mimiry.

2.24. HecankuioHoBaHuil oBepapadT MOKe BUHUKATH B Pe3yIbTATi:

- HaaxopkeHHsa Ao Kiipuary omepamii, 3a sikoro ExBaiip (IlmarixHa crcTema) morepenHb0 HE HaJICHIIAB
banky muaTixxHE OB TOMIICHHS;

- HagxokeHHs 1o Kiipunry oneparii, 3a sikoto ExBaiip (Ilnatixkna cucrema) momnepeHpo HajcuiaB baHky
TUTATIKHE TIOBIIOMJICHHS, ajie¢ BIAMOBigHA cyma He Oyna OyiokoBaHa Ha [I0oTOYHOMY paxyHKY 3 IUIATIXKHOIO
kapTkoro KimieHTa ans 3a0e3nedeHHs Horo 3000B’s3aHb 3a 3MIMCHEHON omepalliero, abo Taka cyma Oyna
po30ioKoBaHa 10 HaaxomkeHHs 3 [lnaTixHo1 cucremu iHpoOpMarii 3a pe3ynbraramu Kiripuary;

- IPUMYCOBOTO CTATHEHHS (CIMcanHs) KomTiB 3 [I0TOYHOro paXxyHKY 3 IUIATIKHOIO KapTKOIO Ta HAKJIaICHHS
apemTy Ha KOIUTH, MO OOMIKOBYIOTbCA Ha [lOTOYHOMY paxyHKY 3 IUIaTIXHOIO KapTKOIO, Y BHIIaIKax
nepeadadeHNX 3aKOHOJaBCTBOM;

- 37iliCHeHHS TpaH3aKIlii 0e3 aBTopm3arii KapTku;

- IOMHMJIKOBOTO CITMCAaHHSl 10 NPHUYMHI 30010 MPOLECHHIOBOIO IIEHTPY a00 BHMKOPHUCTaHHS KOLITIB 3a
MOMMHJIKOBO BCTaHOBJIEHUMU JlimiTamu;

- CIIMCaHHS IOMHJIKOBO 3apaXxOBaHMX KOIITIB.

2.25. VY pasi nopyuenHs ctpokis ciatu OMII abo y pa3i BunukHeHHs1 HecankiiionoBanoro osepapadry,
bank mae mpaBo OyiokyBaTH mTpoBefeHHs neOetoBux [lmarikHux onepamiii 3a [loTouHUM paxyHKOM 3
wiaTbkHowo Kaptkoro. Ilpu npomy, IlnaTixHy kapTky MokHa BUKOpHCTOBYBaTH ais [lnatikHux omepamiil 3
nortoBHeHHs [loTouHOrO paxyHKy 3 BUKOpHCTaHHAM [1naTi>HOi KapTKu.

Hinpo3zain 3. Ilopanok HaxanHA Ta o6cayropyBanns Ilociyru «izi poscTpouka»

3.1. bank Hajae nociyry «izi po3crpouka» KiieHtam Ha ymoBax, nependadenux [1y0miuHO0 MPONO3HITiEr0
ta JIKBO. Tlociyra BBakaeTbcs JOCTYMHOIO TMmicist oTpuMmanHs KitieHToM crioBimeHHs y MoOUIbHUMIA
3aCTOCYHOK «izibank» mpo ii HasiBHICTB/IOCTYIIHICTb.

3.2. Ckopucratucs [locayrorwo banky «izi poscTpouka» moxe Kiient, y sikoro € Kaprka izibank i Kiient
BHUKOHAB xo04a 0 oy AeOetoBy Ilnarixkuy onepaitito 3a [lnaTixHo0 KapTkoro. Po3cTpouka Hagaerbes KiieHTy
B MeXax 3arajbHOTO JIIMITY HOCIYTH «iZi pO3CTPOYKay, IKUH MOXKE IIIMTUCh Ha OKPEMi PO3CTPOUKU abo OyTH
BUKOPUCTAaHUM IMOBHICTIO 3a OJIHY TPAHCAKLiIO (BUAATKOBY oreparito 1o [1natiHiii kapTiLi/omiaTy HOKYIKH).

3.3. bank Ha rutatHiit ocHOBI Hajae KiieHTy po3cTpouky y BuTisiai Kpeauty Ha criosKuBYi IMiJi HA YMOBaX,
nepenbauenux Ilyoniunoro mponosuuiero, JJKBO, Tapudamu Ta 3asBoro-10roBopoM mpo odOpMIICHHS «izi
PO3CTPOUKI.

3.4. Ilpo mpomno3uuito BcTaHoBUTH JIiMIT TOCHYyrH «izi po3cTpouka», yMoBu Ta Tapudwu, 1mo
3aCTOCOBYIOTBCSL JIO PpO3CTpOuYkM, baHk TmoBimomiise nuisxoM HampaBieHHs Kiienty SMS  —
noBiomieHHsAM/Push-rioBigomiennss B MoOinbHUE 3acTocyHOK «izibank» na dinaHcoBHiT HOMEp TenehoHy
Kunienra.

Oznariomnienns Kiienra 3 Tapudamu, ymoBaMu Ta MpoLeIypoi0 3aCTOCYBaHHS O BiAMOBIIHOI TpaH3aKIIil
pPO3CTPOYKH, TMATBEPIKYEThCS HamaHHAM KIlieHTOM  BIOMOBIZHOTO JOPYYCHHS Ha  IIATBEPKCHHS
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BCTaHOBJEHHS JIIMITY MOCIYyTH «izi PO3CTPOYKa», CKOPHCTABIIUCH BIiITOBITHOIO OIMIi€l0 B MoOITEHOMY
3aCTOCYHKY «izibanky.

3.5. V pasi BusBieHHs Oaxkanns KiieHT Moke BiAMOBHUTHUCS B mporo3uiii BcraHOBIeHH: JliMiTy mociayru
«izi pO3CTPOUKay»/3arajbHOr0 JIMITY HOCIYTH «izi pO3CTpOUKay IIIISIXOM IMOJAaHHS BiNOBIAHOI 3as1BU 10 baHKy,
3milicHeHHs 13BiHKa M0 OnepamiifHoro HeHTpy Ta/abo CKOPHCTAaBIINCH BiAIOBITHOIO OMIli€l0 B MoOinbHOMY
3aCTOCYHKY «izibanky.

3.6. Ilpu aktuBanii Jlimity «izi po3ctpouka», bank ta KiieHT moromkyroTbcs, MO A0 iX BITHOCHH Ta 10
KitieHTa 3aCTOCOBYIOTHCSI yMOBHU PO3CTPOUKH, a CaMe:

— cyma Kpemuty 3a OKpemMoOI0 pO3CTPOYKOI0 JOPIBHIOE CyMmi omeparlii, mo Oyna crnucana 3 [lorodnoro
PaxyHKY 3 IUIaT>KHOIO KaPTKOIO;

— 3a aktuBanito Ilocmyru Knient cnnauye banky komiciiiHy BUHaropomy y po3Mipi, SKuil BKa3yeThCs Yy
Tapudax banky na naty aktuBauii Ilociyru banky;

— 33 KOpHCTyBaHHS po3cTpoukoro KiieHT cmnauye banky mpoueHTH y po3mipi, SKMH BKa3yeThCs y
Tapudax banky Ha nepion JloroBopy nmpo opopMIIEHHS «iZi pO3CTPOUKI;

— CTPOK KOPHUCTYBAaHHSI PO3CTPOYKOI0 TOYMHAETHCS 3 MOMEHTY AaKTHBAaLii PO3CTPOYKH O MOBHOTO
MOTAIleHHs, TOCTPOKOBO a00 TUIAHOBO 3a CTPOKOM Aii. MiHIMaNbHUM Ta MakCUMallbHUN CTPOK KOPUCTYBaHHS
po3ctpouku BuzHa4ueHo y Tapudax banky;

—  NOBEpHEHHS 3a00ProBAaHOCTI 32 CYMOIO PO3CTPOUKH 3AIHCHIOETHCS IUIIXaMHU Ta HA YMOBAX, BU3HAYEHUX
B I[OMY PO3iJIi Ta BiATIOBiAHIH 3asBi-TOT0BOPi PO OPOPMIICHHS «iZi PO3CTPOUKIY;

—  KOIITH, CIUIa4YE€HI B PaxyHOK JOCTPOKOBOTO TIOBEPHEHHS CYMH PO3CTPOYKH, HE 3apaxOBYIOTHCS Ha
CIUIaTy HapaxOBaHUX TPOIEHTIB 3a BIAMOBIAHWHA Tepiof (SKIIO 3a00pPTrOBaHICTh MOTAllleHa HE B TOBHOMY
00cs131) ab6o Ha cruiaTy 3a00proBaHOCTI, SIKa BUHUKJIA HE B paMKaxX PO3CTPOYKH;

—  PO3Mip MIOMICSYHOTO IIATEeXy HE 3MIHIOEThCS (SKIIO 3a00pTOBaHICTh IMOTallleHa He B IIOBHOMY 00Cs31);

— Yy BUNIaJKax, nependadenux Jloropopom abo 3akoHOAaBCTBOM, KimieHT 3000B’s13aHuil Ha BUMOTY baHKY
MOBEPHYTU CYMY PO3CTPOYKH JOCTPOKOBO.

3.7. TIpo MOXIHUBICTB 3aCTOCYBaHHs /10 BiAmoBiHOI TpaHcakmii yMoB po3cTpouku KITieHT MOBiOMIISIETHCS
SMS — nosigomiennsm/Push-noBigomiaensss Ha MoOiTbHOMY 3aCTOCYHKY «izibanky» wa ®inaHcoBuil HOMEp
tenedony KiieHra, B SKOMY 3a3HadaeThCsl, MPOIICHTHA CTaBKa 3a kKopucTyBaHHs Kpeautom, Kowmicis 3a
HaJIaHHsI «iZi PO3CTPOUYKU» Ta CTPOK, AOCTYITHUH [T PO3CTPOUKH.

3.8. 3roma KiienTa Ha 3acToCyBaHHS [0 BiAMOBiAHOI TpaH3aKIlii po3CTPOYKH MiATBEepIKyeThcs KiieHToM
HUISIXOM HiAnucaHHS 3asBU-A0TOBOPY MNpo oQOpMIEHHA «izi po3cTpoukw». Haruckarounm Ha KHOIIKY
«IIATBEPAUTH PO3CTPOUKY» y MoOinbHOMY 3acTOCYHKY «izibanky», KiieHT Takumu CBOIMH HisIMH 3iHCHIOE
MOBHE Ta Oe33anepevyHe Moro/PKEHHs C YMOBaMHU PO3CTPOUYKH, BU3HAYCHUMH J|0rOBOpOM PO 0pOPMIICHHS «iZi
poscrpoukn» Ta Tapudamu banky. Kmient mianmucyroun 3asBy-I0roBip mpo oGOpPMIICHHS «izi pO3CTPOUKH»
(HaTUCKaHHS Ha KHOTKY «ITiATBEPIUTH PO3CTPOUKY») MiATBEPIIKYE OTPUMAHHS HUM CBOTO MPUMIPHHUKA TaKoi
3asBu-10TOBOPY PO 0HOPMITEHHS «iZi po3cTpoukn» B M0OITBHOMY 3acTOCYHKY «izibanky. Jlatoro ykimamaeHHs
JoroBopy mpo opOpMIIEHHS «izi pO3CTPOYKH» € Jara, 3a3HaueHa B 3asBi-ZOroBOpi mpo o(OopMIIEHHS «izi
PO3CTPOUKI.

3.9. MiHiManbHUI po3Mip PO3CTPOUKH, Ky Moke opopmutu Kimient, Bcranosmoerbest Tapudamu banky.

3.10. Posctpouka HamaeThes NIISIXOM 3apaxyBaHHs rpomoBux komrtiB (Kpenuty) Ha [loTouHmil paxyHOK 3
TUTATDKHOO KapTKoro KimieHTa.

3.11. Cnocoou oTpuMaHHs PO3CTPOYKH HACTYIHI:

3.11.1. [HinirtoBaHHS PO3CTPOYKH IO BUKOHAHHS TpaHCaKIIii:

— MOJaHHS 3asABKH/IOpydeHHS B MoOOIIBHOMY 3acTOCYHKY «izibank» Ha odopmiieHHS po3cTpouku i3
3a3HaYCHHSM CTPOKY MOTAIEHHS, CYMH PO3CTPOUYKH Ta CYMH IIOMICSIYHOTO IJIATEXY;

— 3IiHCHEHHS TPaHCAKIIii, BIJMIOBIIHO 0 MOJAHOI 3asBKH.

Kiient Mae mpaBo 3mifichut TpaH3akiiio y po3cTpouky a0 23:59 nmobu, B skiii bank akienryear
3aaBKy/nopyueHHs Kiienta. MiniManbsHuil po3mip TpaH3zakuii BcraHOBIIOeThCs Tapudamu baHky.

3.11.2.TlepeBenenns TpaHcakIiii y po3CTPOUKY:

— o0Opanns TpaH3axiii, sika BiMOBiIa€ yMOBaM O0QOPMIICHHS Y PO3CTPOUKY;

— aKTHBAIlisl TIEPEBEJICHHS Y PO3CTPOUKY 3 OOpaHHIM TEpMiHY IMOTAIICHHS Ta CyMH IIIOMICSYHOTO IIIATEKY.

KitieHT MOXe CKOpUCTAaTUCh MOCTYTOI0 TIepeBeIeHHsT TpaHcakilii B pO3CTPOUKY y BHIIAJKY OTPHUMAaHHS BiJ|
Banky BinnosigHoro nosigomieHHs (SMS — nosigomnenssm / Push-noBinomnenns) 8 MoGinbHOMY 3aCTOCYHKY
«izibank» nHa ®inancoBuit Homep Tenedony Kimienra ta/abo orpumanns KiieHToM HE0OX1THOTO 17151 OTPUMAaHHS
mociyru Habopy (GyHKmi# y MobineHOMy 3acTocyHKy «izibank» i3 3asHauennsm manmx Tpancakmii. BaHk Ha
BJIACHUH po3Cyn Moxke 3amporonyBaTH Kiienty ckopucratucs Ilocimyroro mepeeneHHs Tpancakiii y
PO3CTPOUKY.
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3.12. BaHK MO BCTaHOBJIFOBATH OOMEXEHHSI 10 OJHOYACHIH KIJIbKOCTI aKTUBHUX PO3CTPOUOK B Tapudax
banky. bank Moxe 301IBIIATHA KiUTBKICTh OMHOYACHO MOCTYITHUX PO3CTPOYOK 1HIWBIAYaTHbHOMY TOPSIKY, TIPO
o nosigomirste Kiienra.

3.13. 3a kopucTyBaHHA «izi PO3CTPOYKOH» baHk HapaxoBye NpPOICHTH, y pO3MIpi BH3HAYCHOMY
Tapudamu banky. Ilix yac HapaxyBaHHS TPOIEHTIB BPaXOBYETHCA IIOJESHHHUI 3aIHIIOK 3a00pPTrOBaHOCTI 3a
CYMOIO po3cTpouku. HapaxyBaHHS IPOLIEHTIB BiIOYBAETHCS BUXOISUHM 3 KIJIBKOCTI JHIB B MEPio/i HapaxyBaHHA
(meron «30/360» - mepenbdavae, Mo I po3paxyHKy BUKOPHCTOBYETHCS YMOBHA KUTBKICTh AHIB y poui - 360, y
Micsii — 30). IIpu HapaxyBaHHI MTPOIIEHTIB BPaXOBYETHCS IEHb BHHUKHEHHS 3a00pTOBAaHOCTI 3a TPAHIIIEM Ta He
BPAaXOBY€ETHCSI JEHb HOI'O IIOBEPHEHH.

3.14. 3a HamaHHS «izi po3cTpouKM» baHK HapaxoBye KOMicCio y po3Mipi BusHadeHomy Tapudamu banky.
Kowmicis po3paxoByeThes i 9ac 0(OPMIICHHS KOKHOI OKPeMOi pO3CTPOUKH Ta cIutauyeThes KitienToM Ta/abo
oTpuMyeThCcsl baHKOM mim dYac morameHHs (B TOMY YHCII JOCTPOKOBOTO) 3aboproBanocti. Kowmicis
PO3paxoBY€EThCS BiJl 3arajbHOI CyMH KOXKHOI OKpemoi po3cTpouku. HapaxyBanus Kowmicii 3a HagaHHs «izi
PO3CTPOUKM» 3AIHCHIOETHCS MIOMICSIYHO B JI€Hb IJIaTEXy Ta 3AIMCHIOETHCS 0 JaTH OCTATOYHOTO MOBEPHEHHS
MOBHO{ 3a00pProBaHOCTI 32 PO3CTPOUKOIO, & CaMe 10 KaJleHIapHOl JaTH:

— ska BuzHaueHa CTopoHamu B 3asiBi-IOTOBOPI Mpo OGOPMIICHHS «izZi PO3CTPOUKW» SIK JaTa 3aKiHUCHHS
CTPOKY KOPHCTYBaHHS CyMOIO KPEIHTY 3a «iZl pO3CTPOUKOIO»;

— (aKTHYHOTO MOBEPHEHHS 3a00PTOBAHOCTI 32 CYMOIO KPEIHUTY 3a «iZi PO3CTPOUKOION.

— KOMICIisl CTATYETHCSI — aBTOMATUYHO, IUIIXOM J1€0ETOBOTO Tiepeka3y KOmTiB 3a [naTiKHor iHCTPYKITiErO
odopmiieHoro baHkoM 3 kpeauTHHX Ta/abo BracHMX KomTiB KitieHTa MIOMICSYHO B JIGHb aKTHBAIlil MMOCITYTH
MOYMHAIOYM 3 Tepmoro abo apyroro Micsams podotu llocmyrm (B 3ajexHOCTI Bif HasBHOCTI aBaHCOBOTO
TUIATEeXKY), pPIBHUMH YaCTHHAMH MPOTSATOM BCHOTO CTPOKY KopucTyBaHHs [locimyroro banky.

[Ipu mocTpokoBOMy ToramieHHI KpemuTy (OKpeMoi pO3CTPOUYKH) KOMICis 3a HaJaHHS «izZi pO3CTpOYKa
HApaxOBYETHCS 1 CTATYETHCS (CIutauyeThest KiieHTOM) 3a MOBHUI CTPOK (hDaKTHIHOTO KOpucTyBaHHs KitieHTOM
[Mocnyroro «izi po3cTpoukay (10 1aTy JOCTPOKOBOTO ITOTAIICHHS).

3.15. KiienT camocTiiiHO y MoOinbHOMY 3acTOCYHKY «izibank» Moxe mepernsgatd iHGopMalilo Mpo
MOTOYHUN pOo3Mip #oro 3a00OproBaHOCTi, PO3MIp CYMH PO3CTPOYKH, MOBEepHEHOI baHky, iH(opmamio mpo
TUIATEXKI1 3@ PO3CTPOUKOIO, SIKi CIUIAYCHI, SIKi HAJIGKHUTh CIUIATUTH, JaTH CIUIATH.

3.16. IloramenHss 3a00proBaHOCTI 3a «izi PO3CTPOUKOIO» BiAOyBaeThbcs wHuUIsXoM crucanHs OPIT 3
ITorouHoro paxyHKy 3 IUIATDKHOIO KapTKOIO 3a paxyHOK BJIacCHMX KomTiB Ta/abo Kpeauty 3a mocmyroro
KpenuTyBaHHA [10TOYHOTO paxyHKy i3 IUIaTHKHOIO KAPTKOIO:

— B pasi crutati OPII 3a «izi po3cTpoukoro» 3a paxyHOK BiacHuXx KomTiB, omara BinOyBaeThCs uepes
noroBHeHHs [10TOYHOTO paXxyHKY 3 IIATIXKHOIO KapTKOK;

—  moramieHHs 3a00proBaHOCTI 32 paxyHOK Kpemuty BimOyBaeThcst B Mekax cymMH ButpaTHOro mimity B
nenb crutati OPLL, sikino Ha paxyHky KiieHTa He OyJ10 3a/MIIKY BIACHUX KOILTIB.

B pasi morameHHs YacTHHU IJIATEXY 3a paXyHOK KpeanTy Moxe CTAryBaTUCh KOMICisl 32 KOPUCTYBaHHS
Kpenutom 3a mocnyroto kpeautyBaHHs [IoTouHOTO paxyHKy i3 TJIATDKHOK KapTKOW, BH3Ha4YeHa Tapudamu
Banky.

Y Bumnanky, sIKIIO J€Hb, KUl npuszHaueHni mis crmatu OPIL, nmpunanae Ha BuxigHuii ab0 CBATKOBHM a00
HepoOoumii neHb, Toi criatra OPII 3xilicHioeThes HacTymHOTO P0o00YOro mHs, 110 CiIily€e 3a 3BITHUM JIHEM.
bank 3anuinae 3a co0O0 NPaBO y BUIAAKY 3MiH 3aKOHOJABCTBA Ta/a00 OaHKIBCHKHMX IPOLECIB 3/IHCHIOBATH
cruaty OPII y Buxignuii, abo cBsiTkoBuH, a0 HepoOOUMH JCHB 3a YMOBHU BiJICYTHOCTI PU3HKIB (hiHAHCOBUX
BTpat st Kiienra.

3.17. TloramenHsi 3a00proBaHOCTI 32 KOXKHOIO OKPEMOKO PO3CTPOYKOIO BiJIOYBAETHCS 3a YEProOBICTIO 1l
aKTHBaIlii B HACTYIHIH MTOCIiJOBHOCTI:

1) npocTpodeHa 10 nmoBepHEHHs cyMa Kpenuty Ta mpocTpodeHi MporeHTH 3a KopucTyBaHHs Kpenurom;

2) CTpPOKOBa CyMma KpeIMTY Ta MPOIEHTH 3a KOpucTyBaHHs KpenuTom;

3) Heycroiika (mTpad), mpocTpoueHa cymMa KOMICiif, CTpOKOBa CyMa KOMICiH, iHIII TUIaTexi, moB’s3aHi 3
OTpUMaHHIM, 0OCITYrOBYBaHHSM 1 oBepHEeHH:IM Kpenuty;

4) cykynHa 3a00proBaHicTh 3a TiioM Kpeauty, CTpoK CIuiaTi Kol He HacTaB.

Ilpu BUHUKHEHHI 3a0oproBaHocTi 3a KopuctyBaHHs KpeautHum nimitom 3a Kaptkoro izibank Ta «izi
PO3CTPOUKOIO», B MEPIIY YEepry MOramarTbcs MPOCTpOoUYeHa 3a00proBaHiCTh 3a KOpHUCTyBaHHA KpeautHuM
JmiMiTOM (B TOPSAKY 4YeproBocTi, Bu3HaueHoi ymoBamu [locnmyru bBasky), micisi mporo — MmpocCTpoYeHa
3a00proBaHICTh 38 KOPUCTYBAHHS «iZI PO3CTPOUYKOION.

3.18. 'V pasi nopywennsa Kiienrom crpokis ciatu OPII, bank Mae npaBo HapaxoByBaTH (3aCTOCOBYBATH)
HeycTolKy (mTpad) B po3Mipi, B CTPOKM Ta TOpsAKY, ski BctaHoBieHi JIKBO, 3asBoro-m1oroBopoMm Impo
odopMIIeHHS «iZi po3cTpouku» Ta Tapudamu, a TakoK BUMHATH i1, BU3HaUeHI B nojoxeHHsx JJKBO.
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VYV Bumamky 4acTKOBOro/moBHoro HemorameHHs cymu OPIT 32 po3cTpodkor B TEpMiH, BH3HAUYECHUH
JloroBopoM, 3a00proBaHiCTh, BBAXKAETHCS NMPOCTPOUCHOIO 3 HACTYITHOTO JIHS ITICIIS HACTAHHS CTPOKY IIIATEKY
Ta Ha Hel HapaxOBYEThCS HEYyCToiKa (mrpad) y po3mipi, BcraHOBieHOMY Tapudamu Ta/a6o doroBopom. B
pPO3yMiHHI YMOB «izi PO3CTPOYKH» IPOCTPOUCHHSM BBAXKAETHCS BHMANOK, Koimu KirieHT He 3a0e3mnmeunB
HasBHICTH, Ha [loTouHOMY paxyHKy 3 IDIAaTDKHOIO KapTKOK CyMH, sfKa € He MeHmoro, Hix cyma OPII 3a
PO3CTPOUKOIO, TEPMiH CIUIATU SKOT0 HacTaB. [loBepHEHHSM B MOBHOMY 00CSI31 MPOCTPOUEHOI 3a00proBaHOCTI
KuienTa 3a «izi po3ctpoukotoy, € criata banky OPIL, Tepmin ciutaté sSIKMX HacTaB, Ta HapaxoBaHoi baHkom
Heycroiiku (mrpadi). Crutara Banky Kimiearom OPII, TepMiH cIulaTH SIKMX HACTaB, HE 3BIUJIbHSAE HOTO Bix
omiaTi Heyctoiku (mrrpadis), mo nepemdaueni Tapudamu ta/abo JloroBopom, 3a HeBuKoHaHHS KitieHTOM
cBOiX 3000B’s3aHb. Crutata Heyctoiku (mrpady) He 3BinbHs€ KiieHTa Bin BUKOHaHHS 3000B’si3aHb, 3a
HOPYIICHHS SKNX BOHA IepedaveHa.

3.19. B pasi nasBHOCTI 3aboproBaHocti y Kumienta i3 crutat OPIT monan 90 nniB, bank mae mpaso
JOCTPOKOBO po3ipBaTH po3cTpouky. [Ipn upomy, bank Mae mpaBo mij 4ac NpUHHSTTS PillICHHS PO PO3ipBaHHA
JoroBopy Ha BIacHHH PO3CyA B OJAHOCTOPOHHBOMY IMOPSAKY 3MEHIIUTH PO3MIp PO3pPaxOBaHOi MOMEPEIHBO
Kowmicii 3a HamaHHs «izi poscTtpoukm». lIpo daxt posipBanHs po3ctpoukn bank HampaBmse KiieHTy
NoBiJOMJICHHS Y MoOiIbHUE 3acTocyHOK «izibank». JloroBip BBa)KaeThbCsi po3ipBaHUM y AaTy HarpaBJICHHS
BaHkOM BiAIIOBIAHOIO OBIIOMJIEHHS.

3.20. Kiient mae npaBo npoTsroMm 14 kajieHmapHUX JHIB 3 MOMEHTY aKTHBAIlil PO3CTPOYKH BiJMOBHUTHUCS
BiJl PO3CTPOYKH MUISIXOM IT0/Ia4i BiAMOBIHOI 3assBu Y MoOUTEHOMY 3aCTOCYHKY «izibank» abo uepe3 Y3romxeHi
KaHa/u 3B’53Ky (KITieHTChKa miaTpumka). [lpu npomy KitieHT 3000B’s13aHUI MpoTsroM 7 KajleHIApHUX AHIB 3
MOMEHTY IoJadi 3asBU IiepepaxyBaTh Ha [lOTOYHMII paXxyHOK 3 IUIATDKHOIO KapTKOI CyMy HENOTaIleHOol
yacTiHA KpemuTy Ta crmatuty mpoueHTH (3a HAasBHOCTI) 3a MEpiod 3 IHS OAEPIKaHHSA KOINTIB N0 JHA iX
MOBEPHEHHS 3a CTaBKOIO, BcTaHoBieHowo JloroBopom. KpenuTHuit [oroBip BBaXKaeTbCcS pPO3ipBaHUM
(mpunuHEeHUM) y IaTy MOBepHEHHsI baHKy HemoramieHoi yacTuHu Kpeaury.

3.21. KiieHT Mae mpaBo JOCTPOKOBO MOTACUTH 3a00PTrOBaHICTh B OYAb-SIKHI MOMEHT IIUISIXOM I10/1a4i 3asBU
Ipo JOCTPOKOBE ToramieHHs 3a0oproBaHocTi y MoOinbHOMY 3acTOCyHKY «izibank». IIpu mocTpokoBoMy
noramenHi Komicist 3a HaaHHS «izi PO3CTPOUKM» CTIATYETHCS 3a BECh TEPMiH, Ha KU HaJaBajlach PO3CTPOUKA.

3.22. KiieHT Mae mpaBO MPUIIMHUTH OOCITYTOBYBaHHS 32 PO3CTPOUKO0. KITiEHT MOBiIOMIIIE TPO CBOE
OaskaHHS IUITXOM TOJIAHHS BiAIOBITHOI 3asiBU 10 baHKy, 3xificHeHHs A3BiHKA 0 OreparliifHoro neHTpy ta/abo
CKOPHCTABIINCH BiJIMOBITHOIO OMIi€l0 B MOOLIbHOMY 3acTOCYHKY «izibank», y pa3i HasBHOCTI BiZIOBiAHOI
TEXHIYHOT MOXKITUBOCTI.

I[Tpo posrmnsiy 3asBU Ta NPUIIMHEHHS 00CITyrOBYBaHHS 332 PO3CTPOUKOI0, KitieHT Oy/e moBitoMIIeHHH Y
Burisiai SMS — mosigomiierHst /Push-nioBinomiendss y Mo0OigbHOMY 3acTOCyHKY «izibanky» Ha ®inaHcoBuit
HoMmep Tenedony Kimienra. Yci [lnatikHi omeparii, ski BUKOHYIOThCSI KITIEHTOM Micisi Takoro 3aBepIleHHS
0OCITyroByBaHHS, HE MiINANarOTh M JiI0 PO3CTPOUYKH, IMOYMHAIOYM 3 JaTH NPHUIMHEHHS OOCITyroByBaHHS.
Onepauii, ski 0OCIYroBYBajJHMCh 32 YMOBaMH PO3CTPOYKH 10 I10/adi BiANOBIOHOI 3asBU HAa NPUIIHMHEHHS
00CIIyroBYBaHHS 32 PO3CTPOYKOI0, TPOJIOBKYIOTH 0OCIYTOBYBAaTHChH 32 YMOBAMH PO3CTPOUKH.

3.23. 'V Bumaaky 3akputTs [loTouHOro paxyHKy 3 IJIaTiXHOIO KapTKOIo Ta/abo O1okyBanHs KapTku, B ToMy
yuci 3a iHigiatuBoro banky mpu HactaHHi 0o0cTaBuH, Bu3HaueHuX JKbBO, nopsiiok noramenHs 3a00proBaHOCTI
3a «izi PO3CTPOYKOIO», HE 3MIHIOETHCA, 1 3MIMCHIOEThCS KIIIEHTOM 70 MOMEHTY NOBHOTO BUKOHAHHS CBOIX
3000B’s3aHb 3 MMOTallIeHHS 3a00proBaHOCTI 3a MOCIYTol0 «izi po3ctpouka». s nporo bank Hamae Kiienty
PEKBI3UTH paxyHKY 3a PO3CTPOYKO0 Y MoOiIThbHOMY 3acTOCYHKY «izibank» Ta/abo Ha eleKTpOHHY MOIITY, 3a
OaxanusaMm Kiienra.

Hinpo3zxin 4. Ilopsaxok HaxanHA Ta o0cayropyBanHs [lociryru «izi onsiata yacTuHAMID

4.1. Bank nHamae Ilocnayry «izi ormara yactuHamm» KilieHTamM Ha ymoBax, nepeadaudeHux I[lyOsidHoro
nponoszutieto Ta JIKBO, npu HasBHOCTI y KiienTta Bigkputoro IloTroyHoro paxyHky 3 IUIATKHOIO KapTKOIO.
[locnyra BBakaeTbcs HOCTyNMHOWO Tichsi oTpumanHsi Kiientom croBimenHs y MoOinpHUMI momaTok mpo ii
HasBHICTb.

4.2. llewr Posmin pernameHTye 3arajibHi IpaBuia HagaHHS Ta oOciayroByBaHHs Ilocimyru «izi orurara
YacTUHAMK» y PO3yMiHHI okpemoro Kpenuty B Mexax 3arajbHOrO JIIMITY IOCITYTH «iZi PO3CTPOUKaY.

4.3. Bci TepMiHH, MOHATTS, CKOPOYEHHS, 10 BHKOPHCTOBYIOTHCS B IIboMy Po3mini mojo [locmyru «izi
omjlaTa 4acTHHAMH» MAlOTh T€ caMe 3HauyeHHs, mo HamaHo iM B JIKBO, sKkiio iHINEe 3HAYEHHS TaKOMY
TOTOKHOMY/aHAJIOTIYHOMY TE€PMiHY/TIOHSATTIO HE HaJaHo B iboMy Po3imi.

4.4, Ckopucratucs [Tocmyroro banky «izi oruata yactunamm» Moxke Kiient, y sikoro € Kaprtka izibank i
Kiienr BukonaB xo4a 6 omuy nebertoBy Ilmarixay omepaitito 3a Inatixkaoro kaptkoro. ITocayra «izi omrara
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JacTHHAMI» HamaeThesa KimieHTy B Mekax 3arajlbHOTO JIIMITY TTOCIIYTH «iZ1 pO3CTPOUKAY), IKHH MOXKE TITUTHCH
Ha okpemi TpaHmm oIuUIaTH YacTHMHAMH, a00 OyTH BHKOPHUCTAaHHM IIOBHICTIO 3a OIHY TpPaH3aKINIO (OIUIaTy
MOKYIIKH).

4.5, banx namae Kmieary Ilocmyry «izi omata 9YacTHHaMH» y BUDJLIAI TpaHIly Ha CHOXKHBYI I
(mpunbanHs ToBapiB ab0 MOCIYT B MEpeXki MarasuHiB-napTHepiB baHky) Ha ymoBax, nependaueaux [TyomiuHoO
nponosutieto, JIKBO, Tapudamu ta 3asiBor0-10roBopoM mpo oopMIIeHHS «iZi OIIaTa YacTHHAMID).

4.6. Cymy Haganoro Kpemuty «izi omnmaTa 4acTMHamu», YMOBU Ta Tapudwu, 10 3aCTOCOBYIOTHCS 0
IMocnyrun baHky «izi ormmata dactuHamu», bank moBimomusie Kimienty muisxom Haacwiands SMS/Push-
noBioMmieHb y MoOLThHHIIA 3aCTOCYHOK «izibanky.

4.7. Bank mae mpaBo BiamoBuTH KitienTty y HamanHi [Tocnyru «izi omiara yacTHHAMK Y BHIIAJIKY:

a) HasiBHOCTI y KitienTa mpoctpodenoi 3aboproBanocTi rnepen bankom 3a Oynb-sSKUMHU TOTOBOPaMHU;

0) BUXOJ54H 13 3[iiCHeHOT baHKOM Ha BJIaCHHUN PO3CY/T OLIHKH KPEAUTOCTIPOMOXKHOCTI KitieHTa;

B) Yy pa3i HaKJIaJIeHHs apelITy Ha KOWITH, o po3MimeHi Ha [lorounomy paxynky Kiienra;

r) y pa3i BcraHoBieHHs bankom KilieHTy Ha MOMEHT HOTO 3amHMTy MakCHMAalbHO MOKJIHMBUX 3HA4YeHb
Kpenutaoro mimity Ha IloTouHOMYy paxyHKy Ta 3arajllbHOTO JIIMITYy TOCIYTH «izi PO3CTPOYKa» B MeKax
3aranpHOTO KpeAUTHOTO JiMiTy 1 otpuManus Knientom Kpenuty Ha moBHy cymy 3a3HaueHux JIimiTiB;

1) y IHIIMX BUTIAJIKaX Nepen0aueHuX 3aKOHOJaBCTBOM.

4.8. KiieHT Ma€ mpaBo OTpUMAaTH MPOMO3uIlio Ha oTpuMaHHs Kitieatom [locmyrn «izi omara yacTuHAMI
npu orutati ToBapiB abo mocimyr B TCII, 3 skumu y banky HasBHI moroBipHi BigHOCcHHU (TiamucaHo Jlorosip
cniBpoOitHuuTBa). Jns nepernsiny takux TCII, Kiienty B MobinmsHOMY 3acTOCYHKY «izibank» mocTymHuMiA
Hepeik Mara3iHiB-apTHEPIB, B IKMX MOXKHA CKopHrcTaTHCh [Tocimyroro BaHky «izi oriata yacTHHAMnY.

4.9. Jlns orpumanns npomosuilii Ilocimyru «izi oruata wactuHamu» Bin banky KiieHT moBuHEH, Ha
MOMEHT odopmiieHHs1 Kpenuty «izi oriata yacTHHAMID):

- TIpY KYMIiBJi TOBapy OHJIaliH - iHiNilOBaTH Ha BeO-calTi/MOOUTEHOMY 3acTocyHKY BiamoBimnoro TCII y
BIIMOBITHOMY pO3iii KymiBito ToBapy 3a paxyHok Kpemuty «izi ortara yactuHamMm» Ta 00paTi 6akaHi yMOBU
KpPEAUTYBaHHSI 32 TAKUM KPESIUTOM 3aIOBHIOIOYH BiIAMOBIAHI ITOJIS;

- TIpY KYMiBIi TOBapy Oe3MOCEpeHbO B MarasuHi - CHOBICTHUTH MPOAABLS MPO Hamip mpuadaTH TOBap 3a
nmoromororo Kpemuty «izi orurata 4acTWHaAMI» Ta MOBIMOMHTH cBiif DiHaHCOBMIT HOMEp Teine(oHy, KIIbKICTh
OakaHUX IIATEXKIB Ta CyMy KPEIuTYy.

IMpomno3utist Tlociyru «izi omara yacThHAMW» Oy/e aBTOMATUYHO 3/ilicHeHa BaHKOM TpU HasSBHOCTI
MOJJIMBOTO BUIBHOTO 3aJIMIIKY 3arajlbHOIO KPEAUTHOTO JIMITY.

4.10. MinimManpHHii Ta MakCUMaibHHI po3mip Ilociyru «izi orata 4acTHHaMU», KiJbKICTh IUIATEXIB
[Mocnyru «izi omsara yacTiHAMK BH3HA4al0Thesi bankoM B Tapudax ta Ha Caiiti banky.

4.11. Cyma Tpanumy «izi omiata 4YaCTHHaMH», KUIBKICTb TMEPiOMiB HOrO MOTANICHHS Ta IHII YMOBH
3a3Ha4Yal0ThCsl B 3asBi-10roBOpi Mpo OGOPMIICHHS «iZi OIlaTa YacTMHAMM», L0 YKIanaeTbes MK baHkoMm Ta
Kuienrom mics ininiroBanus Kimientom odopmitenns [lociyru «izi oruiata yacTHHAMED.

4.12. 3a xopuctyBanHs [Tocinyroro «izi oriata yacTHHaMm», B TIEPIOJ CTPOKY KPEIUTYBaHHS Ta y BUIAIKY
HasIBHOCTI MPOCTPOYEHHS 3a00pProBaHOCTi, Ha CyMy TaKOTO IPOCTPOYCHHS 3AIMCHIOETHCS HapaxyBaHHS
NPOLIEHTIB Y PO3Mipi Ta Ha yMoBax Bu3HaueHHX B Tapudax ta 3asBi-1oroBopi npo odopmMieHHs «izi oriata
YacTUHAMI.

4.13. BaHk micisi OTpUMaHHs 3anmuTy Ha TpaHII «iZi omyiata YyacTHHAMI Ta 33 YMOBU HasBHOCTI HA MOMEHT
opopmiiennst [locmyru «izi omigara 4acTHHAMK» JOCTYITHOTO PO3Mipy 3arajibHOrO JIMITY MOCIYTH «iZi
PO3CTpOYKa» y CyMi HE MEHIIIE pO3Mipy CyMH (4eKy) MOKYIKH, (opmye /st KitieHta yMOBU KpeIUTYBaHHS Ta
BifjoOpakae ix y MoOuIbHUIT 3acTOCYHKY «izibanky Jist 03HAOMIICHHSI.

4.14. 3rona Knienra Ha odopmiuenns Ilocmyrn «izi ormrata 4acTWHAMK» HiATBEPIKYETHCS MiANMCAHHAM
3asBU-10r0BOpY MpO O(GOPMIICHHS «iZi OIUlaTa YaCTUHAMH», IIUIIXOM HATUCKAaHHS BiJIOBIIHOT KHONKU Y
MobGineHOMYy 3aCTOCYHKY «izibank» (kHomkm, 1m0 miaTBepKye odopmiaenns Ilocayrm «izi omara
yacTuHaMn»). Kili€eHT TakuMu CBOIMH [AiIMH 3[IiiiCHIOE TIOBHE Ta Oe33amepedHe IOTOMKEHHS 3 YMOBaMHU
[My6niunoi npono3uii, IKBO Ta Tapudamu banky. Kimient nianucyroun 3asBy-10roBip mpo ohopMIeHHS «iZi
orjara 4YacTHHaMW» (HATUCKaHHSM Ha BIJIMOBIJHY KHONKY B MOOITBHOMY 3aCTOCYHKY) MiATBEPIKYE
OTPUMAaHHS HUM MPUMIPHHUKA Takoi 3asBH-I0TOBOPY MPo 0pOpMIICHHS «iZi oruiaTa yacTHHaMI» y MoOiIbHHI
3aCTOCYHOK Ta/ab0 Ha eJeKTpoHHY momty. JlaToro yknaneHHs KpenuTHoro HoroBopy € aara, 3a3HadeHa B
3asBi-JloroBopi mpo opopMIIEHHS «iZi OrIaTta YaCTHHAMUY.

4.15. Hamauus Tpanmy «izZi omgara 4yacTHHAMK» 3IIHCHIOETBCS IIISXOM IepepaxyBaHHS KOIITIB Ha
noroynnii paxyHok TCII (marasuna-maptaepa), B sikomy KiieHT 3xilicHioe mpuadanHs ToBapy abo HOCIyry 3a
paxyHok Kpeaury «izi oriara yacTHHaMm».

4.16. 3a xopucryBaHHs Ilociayrow «izi omiata 4acTdHamMu» bBaHK HapaxoBYe€ IMPOLCHTH, y pO3Mipi
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Bm3HaueHoMy Tapudamum bamky. Ilig dac HapaxyBaHHS TPOIICHTIB BPAaXOBYETHCS IMOJACHHHHA 3aJIMIITOK
3a00proBaHoOCTi 3a cyMoro Kpenuty «izi omuata dactuHaMm» (okpemoro Tpanmry). HapaxyBaHHS TpOICHTIB
BiOyBa€eThCsI BUXOASYM 3 KIIBKOCTI IHIB B mepioni HapaxyBaHHs (Meton «30/360» - mepenbauae, mo st
pO3paxyHKy BHUKOPHUCTOBYETHCS yYMOBHA KITBKICTH nMHIB y porti - 360, y micsmi — 30). Ilpm mapaxysaHHI
MIPOIIEHTIB BPaxXxOBYETHCS NI€Hb BHUHHKHEHHS 3a0oproBaHocTi 3a Kpeawrtom «izi omata yacTMHaMu» Ta HE
BPaxOBY€ETHCS IEHb HOTO IOBEPHEHHS.

4.17. Tadopmarmis npo motouHuid po3mip 3aboprosanocti, Tpanii, mpo paHilie crladeHi miaTexi, a TaKoxK
TUTAHOBI TUTAaTEeX1 Ta naT cratu KimieHTy mocTymnHi i neperisiny y MoOibHOMY 3aCTOCYHKY «izibanky.

4.18. Tloramenns 3aboproBanocti 3a [locnyrorw «izi oriara 4YaCTUHAMUY 3JMIHCHIOETHCS aBTOMATHYHO 32
paxyHok BiacHuX komrTiB Kimienta Ha [loTouHOMy paxyHKy a00 HUIIXOM CaMOCTIHHOTO TepepaxyBaHHS
KitieaToM KomTiB 3a pekBizuTamu abo, y pasi BiZICYTHOCTI BIACHUX KOIITIB Ha JaTy MOTAIIeHHS, aBTOMAaTHIHO
3a paxyHOK JOCTynHoro 3anuiky KpeantHoro nimity Ha IloTouHOMY paxyHKy.

4.19. Tloramenns 3a00proBaHoCTi 3a KOXXHHM TpaHIIEM «izi oIUlaTa YacTWHAMHW» BiIOYBaeTbcs 3a
YeproBicTIO HOro akTUBAIIil B HACTYMHIHN MOCIiTOBHOCTI:

1) mpocTpoucHa 10 TOBCPHEHHsS 4YacTWHA CyMH TpaHIly «izi OIulaTa YacTHHAMH» Ta MPOCTPOUCHI
MPOLIEHTH 32 KOpUCTYBaHHs TpaHIIeM «izi OruiaTa YacTUHAMMN,

2) cTpokoBa cyMa 3aboproBaHocTi 3a TapaHIiieM «izi omiaTa yaCTHHAMI» Ta MPOLEHTH 32 KOPUCTYBAHHS
Tpaniuewm;

3) Heycroiika (urrpad), IPOCTpoUeHa CymMa KOMICiii, CTpOKOBa CymMa KOMICii, 1HIII IuiaTexi, moB’s3aHi 3
OTpUMaHHsIM, 00CITYTOBYBaHHSM 1 MOBEPHEHHIM TpaHIy «izi oIuiaTa YyacTHHAMM,

4) cykymnHa 3a00proBaHicTh 3a TiJIOM TpaHIIy «izi OIUIaTa YaCTHHAMIY» CTPOK CIUIATH SKOI HE HACTaB.

4.20. HasBhicTh TpomoBux komTiB Ha IloTouHoMy paxyHky 3 IlmaTi>kHOO KapTKOW B JaTé CIUIATH
TUIaTEeXiB, MpU OxHOYacHIN HasBHOCTI y Kirienta 3aboproBaHocTi 3a TpaHmiem «izi omiaTa 4aCTHHAMH») €
JOCTaTHBOIO MiJCTaBOI st criucanHs bankom, Oe3 Hamanns KiieHToM okpemMux nopydeHb (y MOPSAKY
JoroBipHoro crmcaHHs), TPOIMIOBUX KOMTiB 3 [loTOYHOrOo paxyHKYy 3 IDIATDKHOI KapTKOKO B IIOTAllleHHS
3aboproBaHocTi 3a [Tocayroro «izi omiara YacTHHAME.

4.21. YV pa3i BIACYTHOCTI NOCTYNHOTO 3aJHMIIKy BJIACHHX KOIITIB JJIsl TMOTAIlIeHHsS 3a00pTOBaHOCTI 3a
ITocnyroro «izi orata yactuHamu», KiieHT nopydae banky cnucyBatu B i MoramieHHsS KOLITH 3a PaxyHOK
JIOCTYITHOTO 3aHIIKY HajgaHoro bankom Kpemnurraoro niMity Ha [loTouHOMYy paxyHKY.

4.22. B pa3i noramenHs yactuau OPIT abo moBHOro miatexy 3a paxyHok KpemuTHOro mimity Ha
Ilorounomy paxyHKy, Moxke OyTu cnmcaHa Kowmicis 3a moramenHs Kpemurty, odopmienoro B banky (3a
KpeIuTHI KOIITH), BU3HaueHa Tapudamu banky. Y Bunaaky Ko JeHb, SKUA npu3HaueHui uia croiatu OPII,
MPUITAJIA€ Ha BUXIJHUN, CBATKOBUH abo HepoOoumii neHb, Tohi cmiata OPII 31iliCHIOETBCS HACTYITHOTO
Po6ouoro mHs, 1110 CITiAye 3a TAKUM JTHEM.

4.23. VY pa3i nopywennst Knienrom crpokis crmatu OPII, bank mae npaBo HapaxoByBaTu (3aCTOCOBYBATH)
HEeyCTOHKy (mrpad) B po3mipi, B CTpOKM Ta mHopsiuaky, siki BcraHosieHi [IKBO, 3asBoro-7oroBopoM mnpo
o(opMIIEHHS «izi oIjIaTa YacTUHAMU» Ta Tapudamu, a TaKoX BUMHATH iHIII 1ii, Bu3HaueHi B JIKBO.

4.24. baHk MOXK€ BCTaHOBIIIOBaTH OOMEXEHHS MO OJIHOYACHIHN KIIBKOCTI akTBHUX TpanmiiB 3a [lociyroro
«izi oriara yacTHHaMm», rpo mo Kiient Oyne npoindopmoBannii y MoOiTbHOMY 3aCTOCYHKY «izibanky». bank
MOXe 30UIBIIUTH KIUTBKICTh OJHOYACHO MJOCTYMHUX TpaHmiB 3a [locnmyroro «izi oruiata 4YacTHHAMMI
IHAMBITyaNbHOMY TOPSAKY, Tpo Mo mnoBigomise Kiieata y MoOinbHOMY 3acTOCYHKY. Y BHIAAKY
YaCTKOBOI'O/TIOBHOTO HEMOTALlIeHHsS CyMH LIOMICSYHOrO Iuiatexxy 3a Ilociyroro «izi omnara yacTUHaMW» B
TepMiH, BU3HaueHHH JloroBopoMm, 3a00pPrOBaHICTh BBAXKAETHCS MPOCTPOYCHOIO 3 HACTYITHOTO JHS ITiCHS
HACTaHHsI CTPOKY IUIATEXKY Ta Ha Hel HaApaxOBYeEThCs HeycTolKa (1Tpad) y po3mipi, BcraHoBIeHOMY Tapudamu
Ta/abo JloroBopom.

4.25. B po3yminHi ymoB llocimyru «izi omjara yacTHHaAMH» MPOCTPOYEHHSIM BBa)KA€THCSI BUNAJIOK, KOJIU
Kitienr He 3a0e3neunB HasBHICTh Ha [I0TOYHOMY paxyHKY 3 IUTATIXKHOIO KAPTKOI CyMH, SIKa € HE MEHIIO0, HiXK
cyma OPII 3a Kpenurom «izi omnaTa 4acTHHAMK», TEPMIiH CIJIaTH SIKOro HactaB. [IOBEepHEHHSM B MOBHOMY
00cs3i mpoctpoyenoi 3aboprosanocti Kiienra 3a TpanmeMm «izi oruiata yacTuHamu», € ciuiara banky OPIIL,
TEpMiH CIUIaTH SKHX HACTaB, Ta HapaxoBaHoi bankom Heycroiiku (mtpadis). Crmara banky Kiienrom OPII,
TEPMIH CIUIATH SIKUX HACTaB, HE 3BUIbHSAE HOro Bij oruiatu HeycToliku (mtpady), 1o nependadeHi Tapudamu
ta/abo JloroBopom, 3a HeBuKOoHaHHs KiieHTOM CBOiX 3000B’s3anb. CrulaTa HeycTOWKU (WITpady) HE 3BiIBHSE
Kitienra Bin BUKoHaHHS 3000B’s13aHb, 32 IOPYIICHHS SIKUX NepeadaveHa HeycTorka (mrpad).

4.26. B pa3i nHasBHOCTI 3aboproBanocti y Kiienra i3 crmiatu OPIT nonan 90 nuiB, bank Mae mpaBo
JI0CTpOKOBO posipBatu Jlorosip mpo odopmileHHs «izi omnata yactuHaMmm». 1Ipo ¢akrt poszipBanns lorosopy
npo oopMiIeHHS «izi omaTa yacTuHamMu» bank Hanpasisie Kiienty nmoBigzomiieHHs y MoOGinbHUI 3aCTOCYHOK
«izibank». Jlorosip BBaKaeThCs pO3IpBAaHUM y JaTy HampaBjieHHsS baHKOM BiAMOBIIHOTO OB IOMIICHHS.
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4.27. KiieHT Mae mpaBo IpoTsAroM 14 kajleHIapHUX OHIB 3 MOMEHTY HamaHHs Ilocmyru «izi oriara
JaCcTHHAMI BIIMOBUTHUCS Bij il BUKOPUCTAHHS IIUISIXOM ITOAadi BiAIOBIAHOI 3asBM y MOOUIEHOMY 3aCTOCYHKY
«izibank» abo depe3 Y3romxeni kananu 3B°s13Ky. [Ipu upomy, KimieHT 3000B’s13aHUI TPOTATOM 7 KaJlleHAapHUX
JTHIB, 3 MOMEHTY TIOJIadi 3asBH, epepaxyBatu Ha [[oToUHMIA paxyHOK cyMy HeIoTramieHoi yacTuHu TpaHmry, y
pasi #oro BukopucTaHHS. JlOroBip BBaXKa€Tbcsd po3ipBaHMM (IIPUMMHEHWM) Yy [aTy TMOBepHEHHS baHKy
HETIOraleHOo1 YaCTUHU TpaHuny.

4.28. Knient mae mpaBo mpoTsroM 14 KaleHIapHUX IHIB 3 MOMEHTY HaaaHHs TpaHmy «izi oruaTta
yactTuHaMm» 3BepHyTHCh 1m0 TCII (MaraswHy-mapTHepa), TOBepHYTH npuadanuii ToBap (3rigHO MpaBUI
MarasuHy I0JI0 TOBEpHEHHS TOBapiB) Ta MOCTPOKOBO 3akpuTh Tpanmr 3a [locmyroro «izi omiata yacTHHAMEI.
Hapmumok komriB (mpu HasBHOCTI) Oyne mepepaxoBaHo Ha [loTouHMII paXyHOK 3 IJIATDKHOIO KapTKOO
KitienTa, Hecrady KOmITiB Al JOCTPOKOBOTO posipBaHHs Tpanmry 3a Ilocmyroro «izi orurata gacTHHaAMN
KiienT moBuHeH BHecTH Ha BiIacHUU [loTodHMI paXyHOK 3 IIIATI>KHOIO KapTKOIO.

4.29. KiieHT Mae mpaBo AOCTPOKOBO MOracuTH 3a00pTroBaHiCTh B OyAb-IKHH MOMEHT HIISXOM MOoadi 3asBU
PO OCTPOKOBE MoramieHHs 3aboproBanocti y MoOiTbHOMY 3aCTOCYHKY «izibanky.

4.30. KiieHT Mae mpaBo NPUIMHUTH OOCITyroByBaHHs 3a [lociyroro «izi ormiara yacThuHammy». KitieHT
MOBIJIOMJISIE TIPO CBOE OakaHHS IUISXOM IIOJAHHS BiMMOBiMHOI 3asBU 10 baHKy, 3[iliCHEHHs I3BiHKa JO
OnepatiifHOro NeHTpy Ta/abo CKOPHUCTABIIUCH BiIOBIIHOIO OMIi€l0 B MOOITBHOMY 3aCTOCYHKY «izibanky» (y
pa3i HasIBHOCTI BiJIIOBiTHOI TEXHIYHOI MOKIIHBOCTI).

4.31. V Bunanky 3akputts [loTouHOro paxyHKy 3 IJIaTDKHOIO KapTKOwo Ta/abo OnokyBaHHs IlmatixkHOi
KapTKH, B TOMY YHCII 3a iHiiaTuBor banky npu HactanHi o0ctaBuH, BusHaueHux JJKBO, nopsmok morameHHs
3aboproBanocti 3a [locimyroro «izi orurara yacTuHAMU», HE 3MIHIOEThCS, 1 3AiHiCHIOETECs KitieHTOM 10 MOMEHTY
MIOBHOT'O BUKOHAHHS CBOiX 3000B’s13aHb. [nsa nporo, bank Hagae KiieHTy pekBi3UTH paxyHKY AJsl ITOTAILICHHS
3aboproBanocti mo Tpanmry (-am) 3a [locmyroto «izi oriata yactuHaMu» Yy MoOLIbHOMY 3aCTOCYHKY «izibanky
Ta/a00 Y3romKeHNMHU KaHaIaMu 3B’ SI3KY.

Hinpo3zaia 5. Iopsinox HaxanHs Ta odcayrosyBanns Ilocayru «izi rpomi»

5.1. Ue# po3min permaMeHTye 3araiibHi MpaBWiIa HaJaHHS Ta 00cmyroByBaHHs [locoyru «izi rpormriy.

5.2. baak nHamae llochyry «izi rpomri» Ha ymoBax, nepenbdaudenmnx l[lybmiunoro mpomosutieto, JIKBO #
Tapudamu (ITyoniuna yactuaa JloroBopy THpo HagaHHS MOCIYTH «izi TPOIIi») Ta 3asBOIO-IOTOBOPOM PO
HaJaHHA TIOCIYTH «izi rporri» (iHauBiayatsHa yacTrHa JloroBOpY PO HalaHHS MOCIYTH «iZi TPOII»).

5.3. Tocmyra «izi rpomri» Moxe OyTH HajaHa MOBHOMITHIM KitieHTam, siKi MarOTh BIIKPUTHH BiIIIOBIIHO 10O
JKBO IMoTounuii paxyHOK 3 IIaThKHO KapTkoro Ta Kaptky izibank.

5.4. Tlocnyra «izi rpomi» nependavyae HaganHs bankom Kiienty crokuBuoro Kpenuty B HalioHanbHiH
BaJIIOTI Y po3Mipi, Bu3HaueHoMy KITli€eHTOM caMOCTIHHO B MeXaX AOCTyIHOro po3mipy Kpeauty, Bu3HaueHOTO
bankom.

5.5. Po3mip Kpeanty «izi rpomi». Kpenutr moxe Oytu Haganuii KiieHTy y po3mipi B Mexax IpaHHYHHX
po3mipiB, BcraHoBNeHUX Tapudamu, ane y Oyap-skoMy pa3i He Oinbie BcTaHoBIeHOro bankom KiieHTy
po3mipy Kpeaury «izi rpomri». Iloromkena Croponamu cyma Kpeaurty, mo Oyne Hamana Kiienty bankow,
3a3HAva€ThCs y 3as1Bi-IOTOBOPI PO HAAAHHSI MOCTYTH «iZi TPOIIi».

5.6. KimieHT MOXe OHOYAacHO KopuctyBatucsi ofgHuM Kpenutom «izi rpomri». IloBTOopHE OTpHMaHHS
Kpenuty «izi rpormi» MOXIHBE y pasi MOBHOTO (B T.4. JOCTPOKOBOTO) IOTANICHHS paHillleé OTPUMAHOTO
Kpenuty «izi rpommi.

5.7. Meta orpumannsi Kpenury «izi rpouri» — crioxkusyi 1.

5.8. Crpox kopuctryBanHa Kpeautom «izi rpom» - oOupaerscsi KiieHTOM caMOCTIiHHO B Mexkax
TPpaHUYHHUX CTPOKIB, epen0adyeHUX YMOBaMH KpeAUTYBaHHs, PO3MIlIEHUMH Ha caldTi baHKy 3a eneKTpOHHOIO
aapecoro: https://tascombank.ua ta https://izibank.com.ua.

5.9. Mlopsagoxk nHagnanusa Kpenuty «izi rpowi». Kpenur HajgaeTbcsi OOHMM IUIaTeXeM Ha OyAb-sIKHi
oOpanuit Kimientom IloTounnii paxyHoK, BiIKpUTHH HOMY B MeXax MPOEKTY «izibank» B HalliOHaNbHIN BamioTi
(xpiM PaxyHKIB 13 crierjialibHIM PEeXMMOM BUKOPUCTAHHS KOIITIB BiJIOBIZHO J10 moctaHoB Kabinety MiHicTpiB
Ykpainn).

5.10. Tepmin noBepHennsi Kpenurty «izi rpomi» — ocranniii genp CTpoky kopuctyBaHHi Kpeantowm,
obpanoro KiienToMm i 3a3HaveHoro y 3asBi-JI0roBOpi PO HAJAAHHS IMOCTYTH «iZi TPOIIIi».

5.11. BinmoBa Bin JloroBopy mpo HajgaHHsA MOCJYru «izi rpomi». Kiient mae mpaBo mpotarom 14
(JoTMpPHAAUATH) KaJIeHIAPHMX IHIB 3 IHSI YyKiajeHHs JloroBopy Mpo HagaHHSA HOCIYTH «izi TpOILi»
BiIMOBHUTHCS 0€3 MOSCHEHHS MPUYMH BiJ] 3a3HadeHOro JloroBopy numixom moaavi banky BigMOBiAHOI 3asBU Yy
MUCHMOBIH (opMi, miamucanoi EnexTpoHHHM mifmucoM, y MoOIIbHOMY 3aCTOCYHKY «izibank». BomHouac
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Kiient 3000B’s3anuit potsroM 7 (ceMH) KajdeHAAPHMX JHIB 3 JHs MTOJAHHS TaKOi 3asBH MOBEPHYTH CYMY
oTpuMaHoro Kpeawurty «izi Tpomm» Ta CIUIATHTH CyMY IPOIIECHTIB, HApaxOBaHUX 3a MEPIioJ 3 IHS OTPUMAaHHS
Kpenuty o aHa Horo moBepHEHHS 3a MPOLEHTHOIO CTAaBKOIO, 3a3HAYCHOIO y 3asiBi-IOroBOpi NpO HAZaHHS
MOCIIYTH «izZi Tpori». JIoroBip BBaXAEThCSA NMPUITMHEHUM Y NaTy NMOBepHEHHsS banky KpeauTy moBHICTIO Ta
MOBHOI CIUIATH MPOIEHTIB. [HIIII maTexi y 3B 43Ky i3 BiiMOBOIO Bix JloroBopy He ependadaroThCs.

5.12. YmoBu nocTpokoBoro nosepuennsi Kpeanry «izi rpomi». Kiient mae neoOmexeHe npaso y Oyab-
SKHW JCHb IPOTATOM CTPOKY KOpHCTyBaHHS KpeauToM MOoCTPOKOBO MOBHICTIO YM YaCTKOBO MOBEpHYTH Kpenut
0e3 moBimomiteHH baHky mpo Takuit Hamip Ta 6e3 BCTAaHOBJICHHS IUIATH 332 JOCTPOKOBE TIOBEPHCHHS.

5.12.1. V pasi moBHOro A0CTPOKOBOro moBepHeHHs Kpemuty KiieHTOM 0gHOYACHO CIadyroThCsi baHky
MIPOLICHTH 3a TIepio GpakTHUHOTO KopucTyBaHHs Kpenaurom Ta i miarexi 3a Kpeaquraum porosopom (y pasi
ix HasBHOCTI). [licis MOBHOI CTUTaTH 3a3HAYCHHX TUTATeXKiB KpeauTHHI HOTOBIp € IPUITMHCHUM.

5.12.2. V pa3i 4acTKOBOr0 JIOCTPOKOBOro IoBepHeHHs KpenuTy mporeHTd Ta iHmi miaTexi (y pasi ix
HasIBHOCT1) HE CIUIAYYIOTBCS y JaTy YaCTKOBOTO JOCTPOKOBOTO MOBepHEHHs KpeauTy, 3a BUHATKOM BHIAJKY,
KOJIM 4aCTKOBE JIOCTPOKOBE MOBEpHEHHs KpeauTy criBmagae 3 TepMiHAMH iX CIUIATH, 3a3HaUYCHUMHU y 3asBi-
JIOTOBOPI PO HAJAAHHS MOCTYTH «iZi TPOTIIi».

5.13. ¥YMoBH mnpoaoB:KeHHsI CTPOKY KopuctyBaHusi Kpeautrom «izi rpomi». KimieHT Mae mnpaso
IHIIIOBaTH MPOAOBKEHHS CTPOKY KOpUCTYyBaHHS KpemnTom «izi rpoiri», 3a3Ha4eHOTO B 3asBi-ZOTOBOPI MpO
HAJaHHS TTOCITYTH «iZ1 TPOIIiX.

5.13.1. IHimitoBaHHA POAOBKEHHS CTPOKY KOpHCTyBaHHS Kpemutom «izi rpomri» 3aiticHroeTsest KitienToM
y Mo06inpHOMY 3aCTOCYHKY «izibank» B ocTaHHil JeHb CTPOKY KOpUCTyBaHHSI Kpenutom «izi rpotii», To6To, y
TepMmiH moBepHeHHS Kpemuty «izi rpomm». [IpomoBxkeHHS CTpoKy KopucTyBaHHS KpemuTom «izi Tpomri»
MOJKJIMBE 32 YMOBH 1 ITiCIsi TIOBHOI CIUIATH TPOILEHTIB 3a KpeauTHUM HOTOBOPOM y TEpPMiH MOBEPHEHHS
Kpenuty «izi rpomi» g0 MomeHty mnojanHs Kiienrom baHKy npomo3uimii Hpo TpPONOBKEHHS CTPOKY
KopuCTyBaHHsI KpequTom «izi rpomtiy.

5.13.2. IlpuitasarTa nponosuii KimieHTa mpo mpoaoBKeHHs CTPOKY KOpHUCTyBaHHA KpemuToMm «izi rpomri» €
paBoM, a He 000B’si3koM baHky.

5.13.3. 3a ymoBu mnpwuitaarTs bankom mnponosunii KiieHTa mpo TpoNOBKEHHS CTPOKY KOPHCTYBaHHS
Kpenurom «izi rpomri» Take IPOJOBKEHHS CTPOKY BimOyBaeThes NUIsixoM minnmucanas Kientom 3 bankom y
MobinsHOMY 3acTOCYHKY «izibank» JlomaTkoBoro moroBopy mo 3asBH-IOTOBOpPY PO HAAAaHHS MOCIYTH «izi
rpomri» y GopMi elekTpoHHOro JokyMeHTa BiamoBiaHo no yactuHu | JIKBO Ha ymoBax TapudiB banky, mo
III0Th Ha ATy MigNHCAaHHs Takoro JJoJ1aTKoBOro JOroBOpY.

5.13.4. KinpKicTh pa3iB MPOJOBXKEHHS CTPOKY KOpPUCTyBaHHS KpemuToM «izi Tpolmi» 3a iHIIIaTHBOIO
Kiienta HE 00MEXYETHCS 1 MPOJIOBKEHHS KOKHOTO pa3y 3AIMCHIOEThCS Y MOPSIKY, 3a3HAYCHOMY BHUIIE, Y pasi
norpuManas Kimientom ymoB Kpenutnoro gorosopy.

5.13.5. IlponomxkeHHs CTpOKy KopucTyBaHHS Kpemurom «izi rpormri» 3a iHimiatuBoro KitieHTa MOXITHBE
KOXKHHUI pa3 Ha TOH CTpoK KopucTyBaHHA Kpeaurom, skuii miJ 4ac mignucaHHs 3asBU-I0TOBOPY PO HaJaHHS
MIOCIYTH «izi rpoiri» 0yB oOpanuii KitieHToM i 3a3HaueHunit y 3asBi-qoroBopi (y KUTbKOCTI IHIB).

5.13.6. 3a npoaoBKeHHs CTPOKY KopucTyBaHHS Kpenutom «izi rpouri» 3a ininiatusoro Knienra Kitienrom
crutauyeThes banky komicis, mepenbavena Tapudamu banky.

5.14. Kowmicii banky. Kowmicis banky 3a Hamanas Kpemuty «izi rpomri», iHIII TlaTH Ta KOMicii, 1o
CIUIAYyIOThCs 32 KpeiuTHIM OroBOpOM, iX po3Mip Ta MOPSAOK CIUIATH BCTaHOBIIOIOThCA Tapudamu banky Ta
3a3Ha4Yal0ThCs Y 3asBi-I0roBOpi NPO HAJAaHH MOCIYTH «izi rpomi»/JogaTkoBux gorosopax 10 3asBH-10TOBOPY
PO HAJAHHS MOCIYTH «iZi TPOIIi».

5.15. MpouenTu. 3a kopucryBaHHs Kpeaurtom «izi rpomi» KiieHT cmmauye baHky mporieHTH 3a
NPOLIEHTHOIO CTaBKOIO, NependaueHoro Tapudamu banky Ha naty yknagenHs: JloroBopy npo HaJaHHS [TOCIYTH
«izi TpouIi» 1 3a3Ha4eHOI0 y 3asBi-IOroBOpi MPO HAJAHHS MOCIYTHU «izi rpomi» (y pas3i MPOAOBXKEHHS CTPOKY
KOpUCTYBaHHsI KpeluToMm «izi Tpoli» - 3a MPOIEHTHOI CTaBKo, nependadeHoro Tapudamu banky Ha paty
yknageHHs JlogaTkoBoro Aorosopy Ao JoroBopy npo HaJaHHsS MOCIYTH «izi rpomi»). THI NpoueHTHOi cTaBKU
(dixcoBana um 3MiHIOBaHa) nependauvaeTbesi Tapudamu banky 1 3a3HadaeThes y 3asBi-qOroBOpi Npo HaJaHHS
MOCIYTH «iZ1 TPOIIi.

5.15.1. TlpouenTtn crnauytotbess KitieHTOM 3a CTpOK KOpHCTyBaHHS KpeauTrom, BCTaHOBICHHUH Yy
KpenutHomy noroBopi, Ta 3a mepiof HpocTpoueHHS mnoBepHeHHs KpenuTy 1m0 ¢akTHYHOTO MOBEPHEHHS
Kpenuty nosHictio.

5.16. Tepminu cnjatu mnpoueHTiB. TepMiHOM cCIJIaTH MPOICHTIB € TEpMiH MoBepHeHHs Kpenury,
3a3HaueHnil y KpeaurHomy norosopi. TepMin/TepMiHM cIulaTH MPOIEHTIB 3a3HadaroThes y Jlogatky no 3asBu-
JOTOBOPY NP0 HAJaHHS MOCIYTH «izi TpolIi», B TOMY YHCII y pa3i MPOJOBXKEHHS CTPOKY KOPHCTYBaHHS
Kpenurom «izi rporriy.
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5.16.1. YV pa3i JQ0CTPOKOBOrO IOBHOI'O IOBEPHEHHSA KpeauTy MNPOLEHTH CIUIaYyHOThCS OJHOYACHO 3
JOCTPOKOBUM IIOBHMM IOBepHEHH:AM Kpeauty. YV TakoMmy BUNAAKy AE€Hb AOCTPOKOBOI'O MOBHOI'O ITOBEPHEHHS
Kpenuty € TepMiHOM cILIaTH MPOLEHTIB, HAPAXOBAHKX 3a OCTaHHIH nepio] KopucTyBaHHI Kpenutom.

5.16.2. V pasi npocTpoucHHs MOBepHEHHs KpeauTy HpOIEHTH Ha MPOCTPOuYeHY cyMy KpeauTy moBHHHI
CIUTaYyBaTHCS 3a MPOIEHTHOIO CTaBKOIO, 3a3HaueHor y KpeawtHoMmy moroBopi, 3 MEepiOAWYHICTIO, IO
JOPIBHIOE CTPOKY KopucTyBaHHS KpenuTtom «izi rpomiy» (y IHSX), 3a3Ha4eHOMY Yy 3asiBi-JOroBOpi Ipo HadaHHS
MOCIIYTH «iZi TPOLI» miJ Yac i mignuCcaHHs, a TEPMIHOM CIUIATH MIPOLCHTIB Y TAKOMY BUIAJIKY € OCTaHHiH JeHb
KOXKHOT'O IIepioy Ta Aarta OBHOTO IoBepHEeHHs KpeaunTy.

5.16.3. TlponmopxkeHns 3a iHiniatuBow [lo3nyanbHuka y mopsaky, mnepeadadeHomy JIKBO, crpoky
KopucTyBaHHs KpemuTom «izi rpomr» He 3MiHIOE TEpMiHIB CIUIaTH TPOLEHTIB, W0 Oyin mependaueHi
KpennTHuM 10roBOpOM 10 MOMEHTY NPOAOBXKEHHS CTPOKY KopucTyBaHHA Kpemurom, ane nependayae HOBUIL
TEPMIH CIUIATH TPOIICHTIB, IKAW CIIBIaIa€ 3 HOBUM TepMiHOM MTOBepHEHHS Kpemuty.

5.17. HapaxyBanusi mnpoueHTtiB. HapaxyBaHHs TpoOUEHTIB 3AiMCHIOETBCS MIOAeHHO. [IponeHTn
HapaxOBYIOTHCS Ha 3aJUIIOK 3aboproBaHocTi 3a Kpeaurom, 3 po3paxyHKy 365 kajeHZapHHX AHIB y poli, 3a
MPOIEHTHOIO CTAaBKOIO, 3a3HAYEHOI0 Y 3asBi-IOrOBOPI MPO HAJAaHHA MOCIHYTH «izi TPOII», B TOMY YHCII 3a
nepion mpocTpoueHHs moBepHeHHS Kpeauty. Jlns wmineld HapaxyBaHHS TPOLECHTIB BPaxXxOBYETHCS JICHb
BUHUKHEHHs1 3a0oproBaHocti 3a KpemutoM (neHp orpumanHs KpenuTy) Ta HE BPaxOBYEThCS JCHBb HOTO
MIOBEPHEHHSL.

5.18. [Ikepesa cmiiaTu CTPOKOBHX NMpoueHTiB. CTPOKOBI MPOIEHTH CILIAYYIOTHCS 32 PaXyHOK BIIACHUX
ko1utiB KiieHrta, 30kpema, po3mimeHnx Ha PaxyHkax, BinkpuTtux iomy B banky.

5.19. 3a6e3neyenns BukoHaHHs 3000B’s13aHb KiienTa sik [lo3uuansuuka. 3a [Tocmyroro «izi rpomri» He
nepen0adacThCes.

5.20. Cymy Kpeauty «izi rpomri», sika Moxxe Oyt Hagana Kiienty, ymoBu Ta Tapudu, 1o 3acTOCOBYIOThCS
no IMocimyru «izi rpomri», bank moBimomisie KiieHTy NUISXOM HaJCHIIaHHS TEKCTOBOro SMS-mMOBimoMIIeHHS
/Push-noBigomiierb y Mo0GinbHII 3aCTOCYHOK «izibank» Ha dinancoBuit Homep Tenedony Kiienra.

5.21. KiieHT MOXe BiAMOBUTHCS Bij mpomno3uilii [locimyru «izi rporii» IIisxoM HoJaHHs BiIMOBIIHOT 3as8BU
no banky, 3aiiicHeHHs n3BiHKa 0 OmnepaimiifHOro LEHTPY Ta/ab0 CKOPUCTABIIKCH BiITIOBITHOIO OIIIEH B
Mo0OinsHOMY 3acTOCYHKY «izibank» (3a TexHiIYHOI MOXIHMBOCTI) (akTMBHa BimMoBa). KiieHT Moxe He
ckopucratucs [locmyroro «izi rporri» 6e3 3iiiCHeHHS 3a3HaY€HNX Y IIbOMY ITYHKTI Jiif (TTacHBHA BiIMOBA).

5.22. bank micnst orpuMaHHs 3anuty KiienTa, Haganoro y Mo0OibHOMY 3aCTOCYHKY «izibank» Ha Kpenut
«izi Tpomi», 32 HasBHOCTI Ha 3a3HaueHHi MOMeHT y KiieHTa nocTynmHOro 3anuiiky 3arajlbHOTO KpPEeIUTHOTO
mimity popmye s KimieHta yMOBH KpeauTyBaHHS Ta BigoOpaxkae ix y MoOUTbHOMY 3aCTOCYHKY «izibanky s
O3HalOMJICHHS.

5.23. bank moxe BinmMoBuTu Kiienty y HaganHi [Tociyru «izi rpoli» y BUMaaKax:

a) HasgBHOCTI y KirieHTa mpoctpodenoi 3a6oproBaHocTi nepen bankoM 3a Oyab-IKUMA JOTOBOPAMU;

0) BUXOJs14H i3 3/1iiCHEHOT baHKOM Ha BIIAaCHHIA PO3CY]T OIIHKH KPEeAUTOCTIPOMOKHOCTI KitieHTa;

B) y pa3i HaKJIaJIeHHs apellTy Ha KOUITH, o po3MmileHi Ha [Torounomy paxynky Kiienra y banky;

r) y pasi BcraHoBieHHs bankom KilieHTy Ha MOMEHT HOro 3amuTy MakCHMAaJIbHO MOXJIMBHUX 3HAY€Hb
KpenutHoro mimity Ha I[loTouHoMy paxyHKy Ta 3arajJbHOrO JIIMITY HOCIYTHM «izi PO3CTPOYKa» B MexKax
3araipHOTO KpEAUTHOTO JiMITY 1 oTpuManHs Kiieatom Kpenuty Ha moBHY cymy 3a3HaueHux JIiMiTiB;

n) y iHmmx Bunaakax nepeadadennx JKBO Ta 3akoHOmaBcTBOM.

5.24. Tlocmyra «izi rpomri» Hagaerbess KiienTy Ha migcrai [loroBopy mpo HajaHHS MOCIYTH «iZi TPOIIIi»
(KpenutHoro a0oroBOpy), sSIKUH € ykimangeHuM micis mianucanHs Kiientom ta Bankom 3asBH-I0roBOpY Hpo
HaJIaHHsI TIOCITYTH «izi TpoiIi» y GopMi eleKTPOHHOTO JIOKYMEHTa. 3asBa-JIoroBip mianucyerses Kimientom y
Mo0GineHOMY 3acTOCYHKY «izibank» Bigmosizno no ymos wactunu 1 JIKBO. [atoto yknaganns Jorosopy npo
HaJaHHs ToCiIyrd «izi rpomi» (KpenuTHoro goroBopy) € jgata mianucanHs 3asiBU-ZOTOBOPY PO HaJaHHS
MOCITYTH «iZ1 TPOIIi.

5.25. CBoim mizmucom Ha 3asBi—I0roBOpi PO HaJaHHS TMOCIYrH «izi rpomi» abo Ha [lomarkoBomy
JoroBopi 10 3asBu-goroBopy KimieHT miaTBepaxye, 110 HA MOMEHT IMiANKUCAaHHA 03HAHOMUBCS 3 TEKCTOM 3asiBU-
noroeopy//logaTkoBoro goropopy, TekctoM [1yomiunoi npono3uii, JIKBO (Brimouarouun noxatku), Tapudamu,
MIOBHICTIO 3pO3YMIB iX 3MICT Ta MOTOJKYETHCS 3 BUKJIAJICHIMH Y HUX YMOBaMH Ta 3000B’S3YETHCS MOBEPHYTH
KpenuT, culaTuty npoLeHTy Ta BUKOHATH iHIIT yMoBH KpeautHoro 1orosopy.

5.26. Mopsaaok cruiaTH NPOIEHTIB, MoBepHeHHs KpeanTy, cnjaTn iHIIUX MIaTexiB.

5.26.1. Crutata mponeHTiB, moBepHeHHsT Kpeauty, cruiata iHIIMX TUIaTeXiB 3a KpeauTHHUM JOTrOBOpOM €
0e3yMoBHUM 000B’a3k0M KitieHTa, SIKHIT BUKOHYETHCS:

- y TepMiHM CIUIaTH, BH3Ha4yeHi BiamoBinHo mo KpemutHoro moroeopy, muisixom JlebeToBoro mepekasy
(moroBipHOTO CHEICaHHS), MPOBEACHOTO baHKOM 3a paxyHOK BiacHUX KomTiB KirieHTa 1 3a HOTO 3rojo0 3
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IToTouHOTO paxyHKy 3 IUIAaTDKHOIO KapTkoro Kirienra, iHmmx Paxynki, Bimkputux Kiienty y banky,
BIJIITOBITHO JTO 3arajIbHUX MPAaBWII, TepeadadeHnx MyHKToM 4.2 migpo3niry 4 posainy 11 gactunu 11 JIKBO, 3
ypaxyBaHHSM 3a3HaYEHOTO y LOMY MiApo3aidi 5, abo,

- 32 BIJICYTHOCTI Y TEpMIiHH CIUIaTH, BU3HAUYEHI BiANOBIIHO 10 KpemuTHOTOo MOTroBOpy, KOMTIB Ha PaxyHkax
Kiienta y posmipi, mocrarasomy mnsi JleGeToBoro mepekasy, — HUIIXOM CaMOCTIHHOTO mepekasy Kirientom
koIuTiB Ha [loTouHMIA paxyHOK i3 TNIATIKHOIO KapTKOIO uu (Ha po3cy] baHKy) 3a pekBi3uTamu, MOBiIOMICHUMH
bankom Y3romkeHUMH KaHaIaMH 3B’ SI3KY.

5.26.2. KiieHT MOXe caMOCTIHO BUKOHATH IUIATEX1 32 PaXyHOK JIOCTYITHOTO 3alnuimKy KpeautHoro jgiMity
Ha [loTouHOMY paxyHKY 3 IUIaTIKHOIO KapTKOIO, cIutatuBIy banky kowmicito, nepenbadeny Tapudamu banky
Ha JaTy IJ1aTexy.

5.26.3. KiieHT 3000B’s3aHuil 3a0e3MeYUTH HASBHICTh Ha BIACHOMY [IOTOYHOMY paxyHKy 3 IDIATIKHOIO
KapTKOIO y TePMIHHM IIIaTeXiB 3a KpeaquTHUM JOTOBOpPOM CyMy KOIITIB, JOCTATHIO JJIS 3MIHCHEHHS TUIATEXIB
BigmoBiaHO 1Mo ymoB KpemutHoro noroBopy. KimieHT Takok 3000B’s3aHMI MOCTIHHO KOHTPOJIIOBATH CTaH
riatexiB 3a Kpenutaum noroBopoM y MoOinbHOMY 3aCTOCYHKY «izibank» 1 HeraiiHo moramarty mpocTpoveHy
3a00pPTOBaHICTh, SKIIO TaKa BUHUKIIA.

5.26.4. IligmucanusMm 3asBU-IOTOBOPY NPO HaJaHHS MOCIYTrH «izi rpomi» Kiient namae Banky 3romy Ha
BUKOHaHHS bBaHKOM TUIaTKHUX omeparnii i3 crnucanHs (nepekasy) BinacHMX komriB KiieHta Ha crmary
TIPOIIEHTIB, MOBepHEHHsT Kpeanty, craty KoMicill, iHIMX miaTexiB 3a KpequTHuM 1oroBopoM (SIK CTPOKOBHUX,
TaK 1 mpocTpoueHoi 3aboproBanocti) 3 [loTouHoro paxyHKy i3 TuratixHOI0 kKapTkoro KiienTa/iHmux PaxyHkiB
Kuienra y banky 6e3 HeoOXxigHOCTI HajaHHs KilieHTOM OKpeMHX 101aTKOBUX nopy4eHs ([lebeToBuii nmepekas).

5.26.5. Haspricte BnacHux komriB KiieHta Ha [loTouHOMY paxyHKY 3 IDIATDKHOK KapTKOK B TEPMiHU
CIUTaTH TUIATEXiB, BU3HA4YeHI BiAMoOBimHO no KpemutHOro moroBopy (IIog0 MpOCTpOYEHOI 3a00pProBaHOCTI —
TICJIsl CIUTMBY TEPMiHIB CIIATH), € IOCTATHHOIO MiZICTAaBOIO AJis MpoBeaeHHs bankom [lebeToBoro nepexasy.

5.26.6. V pasi crutatu wiatexiB 3a KpeautHuM qoroBopoM (y TepMiHHM iX cruiatu abo y pasi JOCTPOKOBOTO
noBepHeHHs: Kpenuty) 3a paxyHOK IOCTymHOro 3aiuiky Kpeauraoro mimity Ha [lotouHomy paxyHky Kiient
cruauye banky kowicito y po3mipi, nepenbaueHomy Tapudamu banky i 3a3HaueHoMy y 3asBi-IOroBOpi Mpo
HaJIaHHS MOCIIYTH «izi rpomri»/JoraTkoBoMy TOrOBOPi 0 3asBU-I0rOBOPY PO HAJaHHS MOCITYTH «iZi TPOIIi».

5.26.7. 'V pa3i BiACyTHOCTI/HEJOCTATHOCTI BIIaCHUX KOIITiB Ha [I0TOYHOMY paxyHKY 3 IUIATIXKHOIO KapTKOIO,
inmmx Paxynkax Kiienra, Binkputux y banky, y TepMinu mnarexiB 3a KpeauTHuM JOTOBOpOM, a TaKOXK y pasi
BUHUKHEHHS MPOCTPOYEeHOI 3aboproBaHocTi KilieHT 3000B’s3aHull mepeka3aTH HEOOXiJHY CyMy KOIITIB Ha
[Torounnii paxyHOK i3 IJIATIXHOK KapTKOI YH 32 PEKBI3UTAMH, MOBIIOMIEHMMH baHKOM Y3romkeHuMH
KaHaJIaMH 3B’ SI3KY.

5.27. YeprosicTp niaartexiB 3a JloroBopom nmpo HajgaHHS MOCIAYTH «izi rpomi». Y pasi HeJOCTaTHOCTI
cyMu BiacHuX komtiB KitieHTa a1t BUKOHaHHS 3000B’13aHb 3a JJoroBOpoM Mpo HaJaHHS MOCIYTH «iZi TPOIIi»
y MIOBHOMY 00Cs131 BUMOTH baHKy moramnraroTbes y Takiii 4eproBOCTi:

- IpocTpoYeHa 3a0oproBasicTh 3a Kpenutowm;

- IPOCTPOYEHI MPOLIEHTH Ha POCTPOUeHY 3a00proBaHicTh 3a Kpeaurom,;

- IPOCTPOYEHi NPOLIEHTH 3a KopucTyBaHHs Kpenutom;

- 3aboproBanicTh 3a Kpenutom (cyma Kpenuty);

- IPOIIEHTH Ha MPOCTPOUeHY 3a00proBaHicTh 3a Kpenurowm;

- CTPOKOBI TIPOLIEHTH 32 KopHucTyBaHHs KpennTowm,

- HEeyCTOWKa, IHII IuIaTexi BianmoBimHO a0 JlOroBOpy Tpo HAJAaHHA TMOCIYTH «izi rpomi» (y pasi ix

HasIBHOCTI).

VY pa3i BUHUKHEHHS MPOCTPOUYECHOT 3a00proBaHOCTI 32 KopucTyBaHHS KpemutHum niMiToM Ha [loTouHOMY
paxyHky, Ilocmyroio «izi posctpouka», Ilociyrorwo «izi omnata 4acTHHAMH», B TEPIIy YEpry MOTaIlaeThCs
NpOCTpOYeHa 3a00proBaHiCTh 3a KopHucTyBaHHS KpemutHum jimitom Ha [loToyHOoMy paxyHKy (B HOPAIKY
YeproBOCTi, BU3HAYEHOI YMOBaMH MPOIYKTY), MICIIs IIHOTO MPOCTPOUYEHA 3a00ProOBaHICTh y TaKil 4eproBOCTi: 3a
[ocayroro «izi po3cTpoukar, 3a Ilociryroro «izi omiara yacTuHaMmu», 3a [locmyroro «izi rpomi».

5.28. Indopmariist mpo mOTOUHUI po3Mip 3a00proBaHocTi 3a JJoroBopoM NMpo HaJaHHS MOCIYTH «iZi TPOLII»,
a TaKOX TUIAHOBI TUTATEXI Ta TepMiHM crutaTh KitieHTy gocTymHi Ui neperisay y MoOinbHOMY 3aCTOCYHKY
«izibank».

5.29. V pasi nopymenns Knienrom TepMmiHiB cruiaTi npoueHTiB Ta/abo moBepHeHHs Kpenuty bank mae
NpaBO 3aCTOCOBYBaTH HEYCTOWKY, IependadeHy y 3asBi-JIOTOBOPI MPO HAJaHHS TMOCIYTH «iZi TPOIIi»
BianoBiaHo 10 Tapudis banky, a Takox BUMHATH iHII 1ii, Bu3HaueHi B JIKBO.

5.30. V pasi 3arpumanss KnieHToM cruiaTv MpoOLEHTIB MIOHAHMEHIIe Ha OJWH KaJleHIapHUM Micsub bank
Ma€ IpaBo BUMaraTH JOCTPOKOBOTO MoBepHEHHsI KpenuTy B moBHOMY 00cs3i.

VY takoMmy BUNAAKy baHK y THCHEMOBIH ¢opMi moBimomsie KirieHTa TIpo Taky 3aTpUMKY 13 3a3HAYCHHSIM i,
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HEOOXIIHUX IS YCYHCHHS TOPYILIEHHS, Ta CTPOK, MPOTATOM SKOI'0 BOHH MarOTh OyTH 3/iHICHEHI.

Bumora mpo goctpokoBe moBepHeHHs Kpemuty mae Oytu BukoHana Kirientom mpotsrom 30 (TpuamsaTH)
KaJCHAApHUX JAHIB 3 OHS oJep)kaHHS Biag baHKy MOBiZOMIJIEHHS MPO Taky BUMOTY. SIKIIO MPOTSTOM LBOTO
nepiony KiieHT ycyHe mopymieHHST yMOB JloroBOpY IIpo HaIaHHS TMOCIYTH «izi TpoIiy, BuMora banky BTpadae
YUHHICTD.

5.31. V pasi 3akpurts [loTOYHOTO paxyHKY 3 IUIATLKHOIO KapTKOKO Ta/abo OnokyBaHHs I1naTi>kHOI KapTKH,
B TOMYy 4YHCHIi 3a iHiniatuBoro banky mpu HactaHHi oOctaBuH, Bu3HadeHHX JIKBO, 000B’s30k morameHHs
3aboproBanocti 3a [locmyroro «izi rpomri» He 3MIHIOETHCS 1 3AiHcCHIOETHCS KiTieHTOM 10 MOMEHTY ITOBHOTO
BUKOHAHHS CBOIX 3000B’s13aHb. Y TaKOMY BHIIAJKY Ui HorameHHs 3aboproBaHocTi 3a Ilocayroto «izi rpormri»
bank Hanae KiieHTy pekBi3uTH paxyHKy Y MoOUIBHOMY 3aCTOCYHKY «izibank» Ta/abo0 ¥Y3rokeHUMHU KaHATaMU
3B’SI3KY.

Hinpo3zain 6. Ilopsinok HaxanHs Ta odcayrosyBanns Ilocayru «izi pedginanc»

6.1. Ile#i po3in peraMeHTye 3arajibHi IpaBWia HaJaHHs Ta 00cIyroByBaHHs [locmyru «izi pedinancy.

6.2. bank Hanae [locayry «izi pedinanc» Ha ymoBax, nepeabauenux I[lyomiunoro npomnosumiero, JJKBO i
Tapudamu (ITy6niuna yactuHa JoroBopy mpo HajaHHS MOCIYTH «izi pediHaHC») Ta 3asBOO-IOTOBOPOM MO
HaJaHHA TIOCTYTH «izi pedinancy (iHaMBiqyanbHa yacTrHA J[0roBOpYy Mpo HAAAHHS MOCIYTH «izi pediHaHC).

6.3. Ilocmyra «izi pedinanc» Moxe OyTH HaJlaHa, SKIIO 1€ BiAMOBITa€ BUMOTaM BHYTPIITHIX ITPaBUII PU3UK-
opienToBaHOro miaxony banky, moBHomiTHiM KitieHtam, siki MaroTh Bigkputuid, Bignosimao a0 JKBO,
[loTouHnii paxyHOK 3 IUIATKHOIO KapTKom izibank, a Takok KOPUCTYIOTHCS KpeIUTaMH B MEXax MPOEKTY
«izibank», Hezame:xxHO Bim X Tmiy, Ha miacraBi JoroBopy mpo BcTaHoBieHHA KpemuTHOro mimiTy, Ta/abo
JoroBopy mpo opopMIICHHS «izi pO3CTPOUYKHY», Ta/ab0 JloroBopy mpo ohopMIICHHS «izi oIiaTa YaCTHHAMMU,
Ta/abo JloroBopy mpo HagaHHs IMOCIYTH «izi rpoiii», Ta/ado iHmoro J(oropopy mpo HajgaHHS MOCTYT, SKHA
YKJIaIeHO B MeXaX MpoeKTy «izibanky i 3a sskum KitieHT Mae kpequTHY 3a00proBaHiCTh.

6.4. Meta orpumanns Kpenury «izi peginanc». [locnyra «izi pedinanc» nependavae Haganus bankom
Knienty cnoxusuoro Kpeanty «izi pedinancy B HalllOHANBHIN BAIIOTI 3 METOIO MOTAIlICHHS 3a00pTOBaHOCTI 13
TOBEpHEHHS KpPEOuTy, CIUIATH MPOIEHTIB, KOMICid, HeycToiiku, HecaHkmioHoBaHOTO OBepapadTy, iHIINX
TiaTexiB 3a JloroBopamu mpo HaJaHHA TOCIYT, 3a3HAYEHUMHU y 1. 6.3 migpo3ainy 6 posminy 12 gactwanm 11
JAKBO (mami y npoMy miapo3ini Ta 3asBi-qoroBopi Npo HaJaHHS MOCIYTH «izi pediHaHC» — BperyJaioBaHHA
KPeIUuTHOI 3a60prosaHocti, a0o pediHaHCyBaHHS).

6.5. lIpono3uuiro mpo naganusa Kaienty Ilocayru «izi pedinanc» ¢opmye bank. Taka npormosuris
(dopMmyeThes Ha po3cy banky Ha mijgcTaBi omiHku (hiHaHCOBOTO cTaHy KitieHTa, OI[IHKY BIacCHUX pU3uKiB baHky
Ta aHami3y IHIIUX MMOKA3HUKIB, SIKI BIUIMBAIOTh Ha CHPOMOXHICTH KirieHTa 00CIyroByBaTH 3a0OpPrOBaHICTb.
[Ipomo3uiist € BiAKIHMYHO.

6.5.1. Haganns Knienty npono3sutii mpo pediHaHCyBaHHS € MpaBoM, a He 000B’s13koM baHKy.

6.5.2. [Ipono3umis Hagaetbest bankom Kiienty mast posrmsimy y muckMoBili ¢opmi yepe3 MoOinbHUMIA
3aCTOCYHOK.

6.5.3. Y mpono3zuuii bank 3a3Hauae nepenik JoroBopis npo HagaHHS MOCIYT, U BPETYIIOBaHHS KPEIUTHOT
3a00proBaHOCTI 3a IKMMHU MOke OyTu HagaHa [locmyra «izi pedinaHc», po3Mip 3a00pProBaHOCTI 32 KOXKHUM 13
Takux JlOroBOpiB Ta 3arajJbHUN PO3MIp 3a00ProBaHOCTI 3a yciMa TakuMH J[OrOBOpaMH, MOMIJIHMBUH CTPOK
kopuctyBaHHS KpenutoMm «izi pedinancy, iHmy HeoOXiaHy iH(popmarito Ha cBiit po3cyn. [ami ymoBu Ilocimyrn
«izi pedinancy BuzHavyaroThes BianosigHo a0 JKBO (Ilyoniunoi wactunu Joroeopy) ta Tapudir Banky, mio
po3MiIrieHi Ha caiiti baHky 3a eekTpoHHOR0 axpecoro: https://tascombank.ua ta https://izibank.com.ua.

6.5.4. KnieHT Moxe BigMOBUTHCS BiJ mpomo3uuii [locoyru «izi pediHaHc» NUIIXOM HOJAaHHS BiIOBiAHOL
3asBu 10 banky, smificHeHHs 13BiHKa 1o OmnepauiiiHoro neHTpy Ta/abo (32 TEeXHIYHOI MOJKJIHMBOCTI)
CKOPHCTABIIKCh BINOBIIHOW OMIi€l0 B MoOUIbHOMY 3aCTOCYHKY «pediHaHC» (akThBHA Biamosa). Kirient
Moxe He ckopuctatucs Ilocmyroro «izi pedinanc» 0e3 31iHCHEHHS 3a3HaYCHUX Y IIbOMY IYHKTI AiH (MTacUBHA
BiJIMOBA).

6.5.5. V pasi npuiinsatts Kiientom nponosunii banky npo pedinancyBanas CTopoHamu ykianaerbes Jlorosip
PO HAJIaHHS MMOCIYTH «izi pediHaHCc» nusixoM npueananus Kiienra 1o JloroBopy B HijIOMY — MiANMCaHHs 3asBH-
JIOTOBOPY PO HAaJaHHs MOCIIYTH «izi pediHaHC».

[Micnsa mignucanHs 3asBH-IOTOBOPY PO HAJaHHS MOCIYTH «izi pediHaHcy 3araibHUi KPEIUTHUN JIIMIT
bankom KiieHTy 3HIDKY€ETBCS 710 HYJIS.

6.6. 3asBa-IOroBip MPO HAAAHHS MOCIYTH «izi pediHaHcy mianucyerbes KimieHToM y GopMi eneKTpOHHOTO
JoKyMeHTa y MoOinsHOMY 3acTOCyHKY «izibank» BiamosimHo o ymoB uyactunu I JIKBO abo (3a TexniuHOl
TOTOBHOCTI) y BimmimeHHi banky. Jlatoio (MomeHTOM) ykiamaHHsS JloroBopy mpo HamaHHS IOCITYTH «izi
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pedinanc» (KpenutHoro moroBopy) € mara (MOMEHT) IiAIUCAHHS 3asBH-IOTOBOPY PO HATAHHS IMOCIYTH «izZi
pedinancy CTOpoHO¥O, IO MiAMKCYE OCTAHHLOIO.

6.7. CBoiM mianucom Ha 3asBi—I0rOBOPI PO HAAAHHS MOCTYTH «izi pedinancy KimieHT miaTBepmLKye, M0 Ha
MOMEHT IIIIMUACAHHS O3HAWOMHUBCS 3 TEKCTOM 3asBH-IOTOBOpPY, TekctoM IlyOmignoi mpomosumii, JIKbO
(BxiTrowaroun nmomatku), Tapudamu, TMOBHICTIO 3pO3YMIiB IX 3MICT, MOTOIKYETHCS 3 BUKIAJICHUMH y HUX
YMOBaMH, 3000B’SI3y€ThCsl MOBEPHYTH KpeauT, CIiaaTWTH NpPOLIEHTH, KOMICII0O Ta BHUKOHATH IHII YMOBH
KpemutHoro norosopy.

6.8. Posmip Kpenuty «izi pedinanc». Kpenut moxe Oytu Hamanuit KiieHty y po3mipi B Mexax
TPaHWYHHUX PO3MIpiB, BcTaHOBIEHUX Tapudamu, ame y Oyap-akoMy paszi He Oimbmie po3paxoBaHoi baHkoMm
cymu. [loromxena Croponamu cyma Kpemurty, mo Oyne namana Kiienty bankowm, 3a3Havaerbes y 3asiBi-
JIOTOBOPI PO HATAHHA MOCTYTH «izi pediHaHC.

6.9. Kowmicis 3a naganus Kpenury «izi pedinancy. 3a [Tocnyroro «izi pedinanc» He nependadaeThes.

6.10. Crpok xopuctyBanusi Kpenurom «izi pedinanc». MoXIUBI CTPOKH KOPUCTYBaHHS KPEAUTOM «izZi
pedinancy BuzHauatoTbea Tapudamm banky. [loromkenuit Croponamu ctpoxk Kpemuty «izi pedinHancy
3a3HAYAETHCS Y 3asBi-I0TOBOPI PO HAIAaHHS MOCIYTH «izi pediHaHcy.

6.11. IMopspox Haganus Kpeaurty «izi pedinancy». Kpenut HamaeTbes ofHUM IUIaTeKeM Ha OyIb-SIKHMA
obpanuit Kiientom [loTounnii paxyHOK, BiIKpUTHI HOMY B MeKaxX MPOEKTY «izibank» B HalliOHaNbHIN BalOTI
(kpim PaxyHKIB i3 crierialbHUM peXUMOM BHKOPHCTAHHS KOIITIB BiMOBiAHO 10 mocTanoB KaGinety MiHicTpiB
Ykpainu), i Mae OyTH BUKOPUCTAHHHN 32 I[ITbOBUM TPU3HAYCHHSM.

6.12. Buxopucranusa Kpeauty «izi pedinanc» 3a niiboBuM npusHadeHHsIM € 000B’s3koM Kitienrta 3a
Kpemutaum moroBopom. 3 mieto meroro KirieHT migmucaHHsM 3asBU-IOTOBOPY TPO HAJAHHS TOCIHYTH «izi
pedinanc» Hagae baHKy 3roqy Ha BUKOHAHHS baHKOM MIaTLKHHX oreparii i3 criimcaHHs (Tiepekasy) KOIITIB
Kpenuty «izi pedinanc» 3 [lotounoro paxynky Kiienra, Ha sikuii BoHH 3apaxoBaHi bankom, 6e3 HeoOXiqHOCTi
HazaHHs KimieHTOM OKpeMHuX oJaTKOBUX Aopy4eHb ([leOeToBuil mepekas) i3 CpsIMyBaHHSM X Ha MOTAIICHHS
3aboproBanoctei Kitienta nepea bankowm 3a JloroBopamu mpo HaJIaHHS TOCTYT, JJIsl BPETYIIOBAHHS KPEIUTHOT
3a00proBaHOCTI 32 SKMMHU HagaeThes [locmyra «izi pedinancy.

6.13. ITopsinox noBepuHennsi Kpenury «izi pedinanc». Kpenut nosepraerbcst KiienTom yactuHamu y
CKJIa/li MIOMICSIYHUX aHYITETHUX IUIATESXKIB Y TEPMiHU BiAIOBIIHO 1O Tpadiky, 3a3HAYEHOTO y 3asBi-I0rOBOPi
PO HaJlaHHS TOCIYTH «izi pediHaHcy.

6.13.1. AHyiTeTHa cxeMma IUIATeXKIB mepeadavyae OJHAKOBI CYMM IUIATEXKIB B KOXKHOMY PO3PaxyHKOBOMY
nepioJli MPOTIArOM YChOTO CTPOKY KPEAWTYBaHHs, KPIM OCTaHHBOTO (10 CYMH IUIATEKy BXOAUTH YaCTHHA CYMH
Kpenuty, mporieHTH Ta KOMicist 32 00CTyroByBaHHS KPEIUTHOI 3a00pTOBAHOCTI ).

6.13.2. Po3paxyHKOBHM TMEpioJIOM € KaJeHJapHa KiIbKICTh IHIB MDK JaTaMH ITUIATEXIB BiJIOBIHO [0
rpadiky, 3a3Ha4eHOMY y 3asBi-JI0TOBOPI [P0 HAJAHHS ITOCIYTH «izi pediHaHCy).

6.14. BinmoBa Bix /loroBopy mpo HaJaHHA MOCAYTH «izi pedinanc». Kiienr mae mpaBo mporsrom 14
(JoTHMpPHAAUATH) KaJeHAAPHUX AHIB 3 AHA yKiIaaeHHA JloroBopy mpo HajaHHA HOCIYTH «izi pediHaHC»
BiIMOBUTHCSI 0€3 TIOSICHEHHS IPUYKH BiJ| 3a3Ha4eHoro JloroBopy numsixom mojaavi banky BiqMOBiHOT 3asBH Yy
MUCHMOBIH (opMi, mianmucanoi EnexTpoHHuM migmucoMm, y MoOiapbHOMY 3acTOoCyHKY «izibank». BomnHouac
Kitient 3000B’s13aHuil ipoTsiroM 7 (ceMH) KaJieHIAPHUX AHIB 3 JTHS MOJaHHS TaKOl 3as(BU MOBEPHYTH CYMY
orpuMaHoro Kpenuty «izi pediHaHcy Ta CINIATHTH CyMy MPOLEHTIB, HAPaXOBaHHX 3a MepioJl 3 THS OTPUMAHHS
Kpenuty mo aHs HOro moBEepHEHHs 3a MPOLEHTHOIO CTaBKOK, 3a3HAYEHOI0 y 3asiBi-JIOTOBOPI MPO HaJaHHS
Nociyru «izi pedinancy». Jlorosip BBa)kaeThCsl MPUIIMHEHUM Y aTy noBepHeHHs banky Kpenuty moBnicTio Ta
MOBHOI CIUIATH MPOLEHTIB. [HII maTexi y 3B’ 43Ky 13 BIIMOBOIO Bix JloroBopy He nepeadadaroThesl.

6.15. YmoBu moctpokoBoro noepuennsi Kpenury «izi pedinanc». KiieHT Mae HeoOMexxeHe TpaBo y
Oyab-sSKMH I€Hb NPOTATOM CTPOKY KOPUCTYBaHHS KpeIuToM AOCTPOKOBO MOBHICTIO UM YACTKOBO MOBEPHYTH
Kpenut 6e3 noBinomnenns banky npo takuii Hamip Ta 6€3 BCTAaHOBIJICHHSI TUIaTH 32 JOCTPOKOBE ITOBEPHEHHSI.

6.15.1. V pa3i moBHOToO JIOCTpOKOBOTO MoBepHeHHs1 Kpenuty KiieHTOM 0JHOYACHO CIUIAuyrOThesi baHKy
MPOIEHTH, KOMICis 3a OOCIIyroBYyBaHHS KpPEIUTHOI 3a00proBaHOCTI 3a mepioj] (PaKTUYHOTO KOPHCTYBaHHS
Kpenurom ta inmii tuiatexi 3a Kpenutaum noroBopom (y pasi ix HasBHOCTI). [licis MOBHOT CrutaTi 3a3HaYeHUX
rutatexiB KpenTHuii 70TOBIp € MPUITHHEHUM.

6.15.2. YactkoBe J0CTPOKOBE MOBepHEHHs Kpeauty B OJHOMY i3 pO3PaxyHKOBHX IEPIOJIB HE CKACOBYE
3000B’a3anHs KitieHTa crylauyBaTy 4eproBuil aHyiTeTHHH TUIATK B TAKOMY PO3pPaxyHKOBOMY Hepiofi (3a Takui
mepioa) Ta HACTYMHUX PO3PAXyHKOBUX IIepiojax, BH3HAYCHHX TpadikoM. baHK 3MIHCHIOE KOPHUTYBAaHHS
TUTaTeXIB 3a rpadikom (3MEHIIEHHS KUIBKOCTI IDIaTeXiB) 13 BIAMOBITHIM NIEPEHECEHHSIM TePMiHY OCTATOYHOTO
noBepHeHHs KpenuTy Ha Oibinn paHHro jaaty. HoBull rpadik aHyiTeTHHX TUTaTeXiB HanaeThest KimieHTy Ha 1oro
BUMOTY Ta/a00 (y pa3i TeXHIYHOT MOKJIMBOCTI) HaAaeThes HoMy y MoO1TbHOMY 3aCTOCYHKY «izibank».

6.16. YMoBM NpoaoB:KeHHsI CTPOKY KopuctyBaHHs KpennTom «izi pedinanc» ta/a6o BHeceHHs iHIITHX
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3MiH 10 JloroBopy mpo HaJaHHS MOCJYIrH «izi pedinanc». IIponorkeHHs CTpOKy KopucTyBaHHS Kpeautom
«izi pediHaHc» Ta/abo BHECEHHsS IHIIMX 3MiH 70 JIoroBopy mnpo HagaHHS IOCIYrH «izi pediHaHCH
(iHnuBiAyanbHy 4YacTHHY) MOE 3AIHCHIOBATHCS IUISIXOM YKIQJAEHHS IOJAaTKOBOTO JOTOBOpPY A0 3asBU-
JIOTOBOPY IIPO HAZAHHS IMOCIYTH «izi pediHaHc» 3a JoMoBJIeHIcTIO CTOpiH.

6.17. Komicis Banky 3a oGcayroByBanHsi KpeaIMTHOI 3a0oproBaHocti 3a /loroBopoM mpo HagaHHs
nocayru «izi peginancy». Kowmicis 3a o0cmyroByBanHsI KpeIuTHOT 3a00proBaHocTi 3a JJoroBopoM mpo HajaHHS
MIOCIIYTH «izi pediHaHc:

- HapaxoBY€ThCS baHKOM IIOMICSIYHO y po3Mipi, 0 BH3HA4YAE€THCA BimmoBimHo mo Tapudis banky, sxi
MiI0Th Ha MOMEHT ykiamanHs CTopoHamu 3asiBH-JOTOBOPY MPO HAAHHS MOCIHYTH «izi pedinaHcy (IK % Bix
cymu HagaHoro Kpemuty (0a3a po3paxyHKy Kowmicii)), 3a3HavaeTbcs y 3asiBi-IoroBopi 1 € QikcoBaHUM
(HE3MIHHUM);

- crutauyetsesi KimieHTOM MIOMICSAYHO y CKJaai aHYiTeTHHX IUIATeXIB y TEPMIHM BIAMOBITHO A0 Tpadiky,
3a3Ha4eHOro y 3asBi-A0TOBOPI PO HAZAAHHS MOCIYTH «izi pediHaHCy.

6.17.1. Y pa3i J0CTpOKOBOrO MOBHOTO MOBepHEeHHs Kpemuty 3a J[oroBOopoM mpo HagaHHS MOCIYTH «iZi
pedinaHcy, KOMicis 3a OOCITyroByBaHHS KPEIWTHOI 3a00pPTOBAaHOCTI crutadyeThbes KiieHTOM 3a (akTHIHy
KUTBKICTh JHIB KOpUCTYBaHHs KpenuTom «izi pediHaHcy y po3paxyHKOBOMY HeEpiofi, y SIKOMY BijOyJI0Ch OBHE
JIOCTPOKOBE TIOBEPHEHHSI.

6.18. Ilpouentn. 3a kopuctyBaHHsI KpemutoMm «izi pedinancy» KiieHT crurauye banky mporeHTH 3a
NPOLICHTHOIO CTaBKOIO, ependaueHoro Tapudamu banky Ha naty yxiageHsas J[oroBopy mpo HaJaaHHS MOCITYTH
«izi pediHaHCy, 3a3HAUYCHOIO y 3asBi-I0rOBOPI MPO HAJAHHS TOCIYTH «izi pedinancy. Tl MpOIeHTHOI CTaBKH -
(ikcoBaHa.

6.18.1. Ilpouentn cmiaudytoThcss KirieHTOM 3a CTpOK KOPHCTYBaHHS Kpemutom, BCTaHOBIICHHH Y
KpenutHomy norosopi, Ta 3a mepiog HpoCTpodeHHsI ToBepHeHHs Kpemuty 10 (QakTHYHOTO MOBEpPHEHHS
Kpenuty noBHicTio.

6.19. Ilopsaok cmiatu mpoueHTiB. [IpomeHTn cradyroTh Kili€eHTOM IIOMICSYHO Y CKIIami aHYiTeTHHX
IUIATEXKiB y TEPMIHU BIAMOBITHO 10 Tpadiky, 3a3HaueHOro y 3asiBi-ZOroBOpi NMpO HAAaHHS TOCIYTH «izi
pedinancy.

6.19.1. ¥V pasi moctpokoBoro moBHOro moBepHeHHS Kpemuty 3a JloroBopoMm mpo HagaHHS MOCIYTH «izZi
pediHaHC», TPOIEHTH 32 PO3PaxXyHKOBUIl IepioJ, y SKOMY BiZOyJIOCh IIOBHE JOCTPOKOBE ITOBEPHEHHS,
crulauyroThest KilieHTOM 0JHOYacHO 3 JOCTPOKOBMM MOBHUM TMOBepHEeHHsIM Kpemuty 3a (akTHYHY KUTBKICTb
JTHIB KopucTyBaHHS Kpenurom «izi pedinaHcy y 3a3HAYEHOMY PO3PaXyHKOBOMY TIEPiOIi.

6.20. HapaxyBanHsa mnpoueHTiB. HapaxyBaHHS TpOLEHTIB 3MIHCHIOEThCS IMOAEHHO. llpomeHTn
HApaxOBYIOTHCS Ha 3aJIUIIOK 3a0oproBaHocTi 3a Kpenurom, 3 po3paxyHKy 365 kajleHJAapHUX JTHIB y poIli, 3a
MPOIICHTHOIO CTaBKOIO, 3a3HAYCHOI0 y 3asBi-IOrOBOPI MPO HAJAHHS MOCIYTH «izi pediHaHC», B TOMY YHCII 3a
nepiog mnpocTpodyeHHs noBepHeHHs Kpemurty. [lns minedl HapaXyBaHHS TPOICHTIB BPAaxXOBYETHCS [ICHb
BUHUKHEHHS 3a0oproBaHocti 3a Kpemurom (meHp orpumanHs Kpeaurty) Ta He BpaxoBYETbCS JEHb HOTO
MIOBEPHEHHS.

6.21. 3a0e3meyeHHs1 BUKOHAHHsA 3000B’si3aHb Kiienta sk Ilosmuyansuuka. 3a Ilocmyroro «izi
pedinaHcy He mependadacThCs.

6.22. JlonaTkoBi Ta/a00 CymyTHi mocJyru TpeTix ocio. 3a [Tocayroro «izi pedinaHc» He nependadacTbCsl.

6.23. Ilopsinox noBepuenns Kpeauty, cniaTu npoueHTiB, iHIIUX IUIATEXKIB.

6.23.1. IloBepuennss Kpenuty, crurata TpOIEHTIB, IHIIMX IUIATEXiB 3a KpemuTHUM TOTOBOPOM €
0e3yMoBHUM 000B’s13k0M KitieHTa, SIKUiT BUKOHYETHCS:

- y TepMiHM CIUIaTH, BU3HAYEHI BiANoBigHO 10 KpemuTHOro moromopy, mnuisixom JleOeToBOro mepekasy
(moroBipHOTO CcrnmMcaHHs), poBeAeHOro bankom 3a paxyHok BiacHux komtiB KiienTta i 3a iioro 3rogoro 3
[lorouHoro paxyHky 3 IuaTbkHOIO KapTkoro Kitienrta, iHmmx PaxynkiB, Biakputux Kiienty y banky,
BIJIIOBIIHO 10 3arajibHUX IPaBHJI, MependadeHux myHKToM 4.2 miapo3miny 4 po3ainy 11 wactunu 11 IKBO, 3
ypaxyBaHHSM 3a3HaYEHOTO y LIbOMY MiApo3aiii 6, ado,

- 32 BIZICYTHOCTI Y TEpMiHHM CIIJIaTH, BU3HAUEH1 BianoBigHo 10 KpenutHoro noroeopy, komTiB Ha PaxyHkax
Knienra y posmipi, nocratabomy st [eGeToBoro mepekasy, — LUIIXOM caMoOCTiiiHOTO mepekasy KitieHtom
koITiB Ha [ToTOUHMIA paxyHOK i3 TUIATIKHOIO KapTKOIO 4r (Ha po3cy/ baHKy) 3a pekBi3uTamMu, MOBiJOMICHUMH
BbankoMm Y3romxeHuMu KaHajgaMu 3B’ A3KY.

6.23.2. KiienT 3000B’s3aHMi 3a0e3MeunTH HasBHICTH Ha BiacHOMYy lloToYHOMY paxyHKy 3 IJIaTiKHOIO
KapTKOI y TEPMIiHHM ILIaTeXiB 3a KpeauTHUM JOrOBOPOM CyMy KOINTIB, JOCTATHIO JJIsl 3MIHCHEHHS IJIaTEXiB
BiAnoBiHO 10 yMoB KpemutHoro moroopy. KiieHT Takok 3000B’sS3aHHMI IMOCTIHHO KOHTPOJIIOBATH CTaH
riatexiB 3a Kpenutaum noroBopoM y MoOGinbHOMY 3aCTOCYHKY «izibank» 1 HeraiHO TOramaTéd MpoCTPOYEHY
3a00proBaHiCTh, SKIIO Taka BUHUKIIA, 13 HEYCTOMKOIO, Iepea0adeHor0 y 3asaBi-I0roBopi PO HaJAaHHS MOCIYTH
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«izi pediHaHCy.

6.23.3. IlignucannsM 3asBU-I0IOBOPY PO HagaHHS MOCIAYTH «izi rpoir» KiieHT Hamae banky 3romy Ha
BUKOHaHHS baHkOM muIaTDKHUX omepauiii i3 cmucaHHs (mepeka3y) BiracHMX KowuTiB Kiienta Ha crutaty
MIPOIICHTIB, TTOBEpHEHHsI KpeauTy, ciiaTty KoMicii, 1HMuX 1iaTexiB 3a KpeIuTHUM TOTOBOPOM (SIK CTPOKOBUX,
TaK 1 mpocTpoueHoi 3aboproBanocti) 3 [loToyHOrO paxyHKy i3 mmaTikHO KapTtkoto Kiienta/inmmx PaxyHkiB
Kiienra y banky 6e3 HeoOxigHOCTI HaganHs KilieHTOM OKpeMuX J0JaTKOBHX J0opydeHb ([lebeToBuii mepekas).

6.23.4. HasBHicth BnacHux kowTiB Kiienra Ha [loTouHOMY paxyHKy 3 IUIaTiXKHOIO KapTKOI B TEPMiHH
CIUTaTH TUTATEeXiB, BU3Ha4YeHi BiAmoBimHO no KpemwrHoro moroBopy (1omo mpocTpodeHoli 3a00proBaHOCTI —
MICJISI CIUTMBY TEPMIHIB CIUIATH), € TOCTaTHROIO MiJCTABOIO s TpoBeaeHHs bankom JleGeToBoro mepekasy.

6.23.5. V¥ pa3si BiZICYTHOCTI/HEIOCTATHOCTI BIIACHUX KOIITiB Ha [I0TOYHOMY paxyHKY 3 IJIaTKHOKO KapTKOIO,
inmmx Paxynkax Kiienra, Bigkputux y banky, y Tepminn matexis 3a KpeiuTHIM T0TOBOpOM, a TaKOX y pasi
BUHUKHEHHS TpocTpodeHoi 3aboproBanocTi KiieHT 3000B’s3aHMIl mepeka3aTH HEOOXiIHY CyMy KOINTIB Ha
[Torounnii paxyHOK i3 MJIATIXHOIO KapTKOK YH 32 PEKBI3UTAMH, MOBIIOMICHMMH baHKOM Y3romkeHuMH
KaHaJIaMH 3B’ SI3KY.

6.24. Yeprosicts mnaarexiBs 3a [loroBopoM Npo HagaHHS NOCJAYrHM «izi pedinanc». VY pasi
HEIOCTATHOCTI CyMH BiacHHMX KomTiB KiieHTa ans BuKOHaHHS 3000B’s3aHb 3a JloroBOpoM Npo HagaHHS
TIOCIIYTH «izi pediHaHcy y TOBHOMY 00cs31 BUMOrd baHKy moramaroTbest y Takiid 4eproBOCTi:

- IpOCTpoYeHa 3a00proBaHicTh 3a Kpeaurowm;

- POCTPOYEHI MPOIEHTH Ha MPOCTPOUEeHY 3a00proBanicTh 3a Kpennurom;

- IPOCTPOYECHI MPOLIEHTHU 3a KopHucTyBaHHsI KpennuTom;

- 3aboproBaHicTh 3a Kpenutom (cyma Kpenury);

- IPOLIEHTH Ha TIPOCTPOUEHY 3a00pTroBaHicTh 32 Kpenurom;

- CTPOKOBI TIPOLICHTH 3a KOpHCTyBaHHS Kpeautom;

- HEYCTOMWKa, KOMICii, 1HIII T1aTexi BianoBiaHo A0 JloroBopy mpo HagaHHs NMOCIyTH «izi pedinancy (y pasi

iX HasBHOCTI).

6.25. Indopmariis npo MmoToyHHUH po3Mip 3ab0proBaHocTi 3a JIOrOBOpPOM MPO HAJAaHHS MOCIYTH «izi
pedinaHcy, a TaKOX TUIAHOBI TUIATEXKI Ta TepMiHM cruiatd KimieHTy qocTynHi ans neperisity y MoOinsHOMY
3aCTOCYHKY «izibank».

6.26. Y pasi nmopymrenas KiieHToM TepMiHIB CIutaTth TuratexiB 3a KpeauTHum moroBopoMm bank mae mpaBo
3aCTOCOBYBATH HEYCTOMKY, rependaueHy y 3asBi-I0roBopi Mpo HaJaHHS MOCIYTH «izi pediHaHC» BIAMOBIIHO
no Tapudis banky, a Takox BuuHATH iHII 11, BU3Ha4eHi B J[KBO.

6.27. Y pa3i 3arpuManHsg KIiEHTOM CIUIaTH IIOMICSYHOTO TUIATEXKY, SKUU BKJIIOYAE 30KpeMa YaCTHHY
Kpenuty Ta mpolieHTH, IOHAWMEHIIIe Ha OJIMH KaJICHIapHU Micsih baHk Mae npaBo BUMaraTH JIOCTPOKOBOI'O
noBepHeHHs1 KpenuTy B moBHOMY 00Cs3i.

VY takomy Bunaaky bank y nuceMoBiii gopmi nosinomisie KiienTa npo Taky 3aTpuUMKY i3 3a3HaUY€HHSIM [ii,
HEOOXIJHUX JJIsl yCYHEHHS IOPYIIECHHS, Ta CTPOK, IIPOTSTOM SIKOTO BOHU MarOTh OyTH 3/IiICHEHI.

Bumora mpo nmocrpokxoBe noBepHeHHs Kpemuty mae Oyti Bukonana Kiientom mpotsrom 30 (TpuausTy)
KaJICHIapHUX IHIB 3 JHS OJepKaHHsS BiJ BaHKy MOBIJOMIICHHS PO TaKy BHMOTY. SIKIIO MPOTATOM IIbOTO
nepiogy KiieHT ycyHe mopymeHHsS ymoB JloroBopy Ipo HaJaHHS MOCIHYTH «izi pediHaHc», BuMora baHKy
BTpavya€e YNHHICTb.

6.28. VY pasi 3akputts [10TOUHOTO paxyHKY 3 IUIATIKHOI KapTKOIO Ta/a00 OjokyBaHHs [lnaTi>xkHOT KapTKH,
B TOMY 4HMCIIi 32 iHimiatuBolo baHky npu HactanHi oOcraBuH, BuzHaueHHx JIKBO Ta/abo 3akoHOIAaBCTBOM,
000B’s130K TorameHHs 3a0oproanocti 3a [locayroro «izi pediHaHcy He 3MIHIOEThCS 1 3liHCHIOETRCS KitieHTOM
JI0 MOMEHTY TIOBHOT'O BUKOHAHHS CBOiX 3000B’s13aHb. Y TakOMY BHIIQJIKY JIJISl TIOTAallIeHHs] 3a00prOBaHOCTI 32
[ocayroto «izi pedinancy bank Hamae KiieHTy pekBi3uTu paxyHKy y MoOibHOMY 3acTOCYHKY «izibanky»
Ta/a00 Y3romKeHNMHU KaHaIaMu 3B’ S3KY.

6.29. Inun npaea Tta 000B’s13ku CTOpiH Nepea0avaroThCsl 3aKOHOAABCTBOM, B 1HIIMX ITiIPO3/IiIax/po3/iiax
JKBO (my6uiyHoi yacTuHM) Ta y 3as1Bi-I0r0BOPI PO HAJAHHS MOCIYTH «iZi pediHaHCey.

Higposaia 7. Hananus Ilnatiskaux iHcTpykuiil, BUKOHaAHHSI 1e0eTOBOro nepexasy bankom

7.1. CTopoHM BH3HAIOTH IOPUAWYHY YMHHICTH BCiX [ImariXHMX iHCTpYKUIH HagicIaHUX Ta OTPUMAaHHX 3a
JIOTTIOMOT0r0 MOOITBHOTO 3aCTOCYHKY «izibank» Ta iX piBHY IOpUANYHY CHIY JJOKYMEHTaM Y MamnepoBii Gpopmi,
npy yMOBI 1X OQOPMIICHHS Y BiJIOBIHOCTI 0 BUMOT J[OroBOpYy, 3aKOHOJABCTBA 3 IHTaHb OpraHizaiii Ta
31IHCHEHHS pO3paxyHKiB.

7.2. CtopoHu goMOBMIHCH, o [TnaTtixni iHcTpyKuii KimienTa, ohopmiieHi HaJeKHUM YHHOM 32 JOMIOMOTOI0
MOo0iIBEHOTO 3aCTOCYHKY «izibanky», MICTATh BCIO HEOOXiTHY iH(POPMAILIiIO IS HAJIC)KHOTO BUKOHAHHS baHkom
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IUcTaHIiiHoro obcimyropyBanHs Kirienrta. Ilignucanasm 3asBu-T0roBOpY Mpo ykianaHHs JloroBopy, 3asBu-
JIOTOBOPY ITPO HAJAHHS MOCIYT, IHIIOTO JOKyMEHTy BcTaHoBIeHOi bankom ¢opmu, KiieHT miarBepmkye, mo
HajgaHHs Ta mignucanns Kiienrtom [Inarikaoi iHcTpykiii B MoOinpHOMY 3acTOCyHKY «izibanky», € HaganHsIM
sroau Kirienra Ha BukoHaHHS [lmatixkuoi iHCTpYKIli. CTOPOHN BH3HAIOTH, IO TAKUH TOPSIOK (GOPMyBaHHS Ta
BUKOHAHHS [ImaTixHUX 1HCTPYKIiH € 3po3yMinum it CTOpiH.

7.3. Ilnati>kHi 1HCTPYKLii BBaXAarOThCS HANCKHUM 4YHHOM odopmieHi Ta mnepegani KiieHtom, 6e3
JOJATKOBOTO MiATBepKeHHs 3a gomomoror0 OTP-mapons, Ta 3 3acrocyBaHHsSM bankom mocuneHoi
Astentudikamii Kimienra, sximio:

—IlnarikHa iHCTPYKIiA (OpydeHHs) HarpaBieHa 3 MoOLIBHOT0 3aCTOCYHKY «izibanky,

—mns goctymy A0 MoOITBHOTO 3aCTOCYHKY BBEIEHO MpaBWJIbHI ABTopH3amliiiHi Aani abo MoOineHuHA
3aCTOCYHOK OyB aBTOPHU30BaHHH 3a TOTIOMOTOI0 O1OMETPUYHKX JaHUX;

—BBE/ICHO BCi HEOOXiqHI mapaMeTpu A ¢popmyBanHs [natixkuaoi iHCTpYKil, sIKi BUMararoTbesi MoOITEHIM
3aCTOCYHKOM,;

—IlnarikHa IHCTPYKLIA MiATBEpIKeHa B MOO1IEHOMY 3aCTOCYHKY.

7.4. Knienr, minnmucanasM B MobimsHOMY 3acTOCYHKY «izibank» Ilmati>kHOi iHCTpPYKIIil Ha mepeka3 KOIITIiB
3 paXyHKY/Ha paxyHOK, IiATBEPKYE, 1110 HanaHHs Ta mignucanss Kiiearom [LnaTixkHOT iHCTPYKIIIT € HaTaHHAM
fioro 3roau Ha BUKOHaHHS [LmaTikHOT IHCTPYKIIIi.

7.5. Kiient mae npaBo Bigknmukaru [1naTi>kHy iHCTPYKIIifO IO CIMCAHHS KOIITIB 3 paXyHKY a0o0 10 HACTaHHS
natu BamoTyBaHHs [Inatixkuoi iHCTpYKii (10 HACTaHHS MOMEHTY Oe3BiAKIMYHOCTI [1maTiKHOT iHCTpYKIiT).

7.6. InarixkHa iHCTpyKWis, odopmiena Kiientrom B enekTpoHHid ¢(opmi B MoOiNBHOMY 3aCTOCYHKY
«izibank», MicTUTh 00OB'SI3KOBI PEKBI3UTH: ATy CKJIAJAaHHS i HOMEp, MPi3BHIIE, BIAcHE iM'sd, IO OATHKOBI (3a
HasBHOCTi) KiienTa, inentudikanitanii kog Kimienra, Homep Horo paxyHKy, HaiiMeHyBaHHsI baHky muaTHHKa
(Kumienta), cymy nudpamu Ta clioBamH, NMPHU3HAYCHHS IU1aTexy, mianuc KiienTta mpi3Buie, BiacHe iM's, 1o
0aTpKOBi (32 HAsSBHOCTI), KOJ OTpMMyBaua Ta HOMEp HWOTO paxyHKy, HalilMeHyBaHHS HaJaBada IUIATIKHUX
mocnyr orpumyBada. KirieHT 3amoBHIOE B MoOOiIMEHOMY 3acTOCYHKY OOOB'SiI3KOBi pekBizutu IlmatixHOi
IHCTpYKLii Bpy4HY, a00, 3a HAsIBHOCTI TEXHIYHOI MOXIHMBOCTI y baHky, oOupae 3 IOCTYIHHMX BapiaHTIB
(3amOBHIOETBCA aBTOMATHYHO) B MoOiTbHOMY 3acTocyHKY. lIpaBuibHICTh 3amoBHEHHs pekBi3uTiB [lmatixHOT
IHCTpYKIii 13 3acTrocyBaHHSIM MOOITPHOTO 3acTOCYHKY (OOpaHHMX 3 IIOCTYMHHX BapiaHTiB/3aIIOBHEHHX
aBToMaTH4YHO) KITi€HT 3acBiquy€e eNeKTPOHHUM ITiJITHCOM.

7.7. KiieHT Mae mpaBo BIJKJIMKATH 3rojy Ha BHKOHaHHsS IliaTixHOI omepallii y OyJb-sSKuii dac, ajie He
Mi3HIIIE HACTaHHA MOMEHTY Oe3BiIKIMYHOCTI [lmaTikHOi IHCTPYKIii, NIDIAXOM HATHCKAHHA KHOIKH
«ckacyBaTtu». MOMEHTOM O€3BiAKIMYHOCTI € BU3HAYEHWH MOMEHT, Micisl HacTaHHs sikoro KiieHT He Moxe
BigknukaTu [lnaTikHy 1HCTPYKIIFO Ta CBOK 3rofy Ha BUKOHaHHS [lnmarixuoi omepamii. [TnaTtixkui oneparii,
3miticHeHi 3 [lnartikHuUX KapTok MiKHApOIHHX IUIATDKHUX CHUCTEM, BHUKOHYIOThCS BaHKOM MUTTEBO, TicCIiA
3aBeplieHHs iHimiroBaHHS KitieHToM BimnoimHoi IlmatixkHoi omepamii Ta HagaHHS HAM 3TOJU Ha TaKy
[Mnatixkuy omepariito. [Ticns mignucanns Kiientom [lnaTikHOT 1HCTPYKIIT Ta HaJaHHS 3TOJAM HAa BHUKOHAHHS
[Mnatixknoi iHCTpyKWii B MoOUIEHOMY 3acTOCyHKY «izibank» (UIISIXOM HATHCKaHHS BiJIIOBITHOI KHOIIKH),
KitienT Brpadae MOIHBICTh 3MiHUTH pekBi3uTH [naTi>kHOT iHCTPYKIIIT Ta BiIKITUKATH 3roy (IIOTOHKYIOUYNCH 3
ymoBamu Jlorosopy Ta mignucyrouu [lnarixHy iHCTpyKIito B MoOinbHOMY 3acToCcyHKY, KitieHT miaTBepmkye
OPUAHATHICTH JJIs1 HBOTO Takoi ymoBH). bank BukoHye Ilnatikny iHCTpykmito KiieHTa mnpotsrom
OnepanitHoro gHs, skmo [lmaTikaa iHCTPYKIisS Hamidnua A0 HhOro mpoTsarom OmepamiifHoro dacy, abo B
IHIINHI CTPOK, SKIIO 1€ nepeadadueHo ymoBamu Jlorosopy.

7.8. 3niiicnenns bankom neberoBoro nepekaly 3 Paxynki Kitienra juis BukoHaHHs jgopydeHHs Kiienrta mo
cnucaHHio komTiB 3 PaxynkiB Kiienrta Ha noramenss 3aboprosanocti Kiienra nepen bankoM, BUKOHY€eTbCS
Bankom BianosinHO A0 miaposainy 4.2. «OcobnuBocTi 1e6eToOBUX NepeKasiB (30kpema J[oroBipHOTO crivcaHHs)
Ha xopHucTh banky» Ilimposminy «4. Tlopsmok BiAKpUTTS Ta QYHKIIOHYBaHHS TOTOYHHX PaxyHKIB, BHITYCK
TUTATDKHUX KapTok» Po3niny 11. «YMOBH yKiIaJieHHS TOTOBOPY MPO BiIKPUTTS MOTOYHOTO PaXyHKY Ta BUAAUY
wiatixkaoi kaptkm» YACTHUHU 1. YKIIAZAHHA JOTI'OBOPIB TA HAHAHHSA TTOCIIVIT ®I3MYHUM
OCOBAM B MEXAX IMTPOEKTY «izibank» IKBO.

[pu upomy, y pasi Biaknukanas Kiientom Ilnarikvol iHCTpykmii Ta 3romu KiieHTa Ha BHKOHaHHS
[Inarixuoi iHCcTpyKUii (gopyueHHs Kimienta mo crnmcanHio komriB 3 PaxynkiB KiieHta Ha morameHHS
3aboprosanocti Kiienrta nepen bankom), KiieHT 3000B’3aHUI TOCTPOKOBO MOTacUTH CBOIO 3a00ProBaHICTh
nepen bankoM y moBHOMY 00cs3i.

Higpo3naia 8. Ilopsigok 3mMiHu npoueHTHOI cTaBku Ta Tapudis

8.1. Iopsmok 3minu Tapudip (B ToMy 4YmciIi MpoleHTHOI cTaBku 3a Kpeaurom Ta HecaHKIiOHOBaHHUM
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osepapadTom), ta TapudiB 3a BimmomigHOIO I[loCcmyror 3 pPO3CTPOUKHM TUIATEXKiB BKazaHud B Pozmini 4
«llopsimox 3miHm mporieHTHOT craBku Ta Tapudisy UACTHMHU 11 «YKIIAJAHHA JOI'OBOPIB TA
HAJAHHA TTOCHYT ®I3UYHUM OCOBAM B MEXAX ITPOEKTY «izibanky.

Migpo3nin 9. Mexanizm B3aemonii 3 KitieHTOM 111010 Bpery./1ioBaHHsi IPOCTPOY€eHOi 3200proBaHoOCTi 32
kpeagutHuMu Iocayramm

9.1. V Bunaaky nopymeHHs Kiniearom ymoB JloroBopy mpo BCTaHOBJIEHHsI KPEAUTHOTO JIIMITY Ta/ab0 yMOB
HoroBopy mpo ohopMIIEHHS «izZi PO3CTPOUKM» /«izi OTIaTa YaCTHHAMWY/JJoroBOpY Mpo HaTaHHS MOCIYTH «izi
rpomri»/JloroBopy Mmpo HaJaHHS MOCITYTH «izi pediHaHC» Ta/abo MOTIPIICHHS KPEAUTOCTIPOMOXKHOCTI Ta/abo
riatocpoMokHocTi KimieHTa, a Takoxk mpaBo- Ta fie3gaTtHocTi KiieHTta, Takux siK yB’si3HEHHS a00 yTpUMaHHS
i apenmTom Ta/abo y BUMAAKY iHIiI[iFoBaHHS BaHKOM 3aKpHUTTS paxyHKiB, BIIKPUTHX B MEKax MPOeEKTy izibank
Ha MmiJcTaBi 3aKkoHy Mpo 3amodiraHHS Ta MPOTHAII0 Jieramizarii, Ta/abo y pasi 3aTpuMaHHS CIUIATH CyMH
Kpenuty Ta/ab0 mpoueHTiB OBl SK HA OJUH KaJleHAApHHUH Micsilb, bBaHk Mae mpaBo BUMaraTu JOCTPOKOBOTO
MOBepHEHHs 3a00proBaHocTi 3a BciMa HasBHUMH y Kuiienta kpeautHumu [locmyramu. B manomy Bumaaxy
KitieHT moBWHEH 3iHCHUTH JTOCTPOKOBE MOBEPHEHHS 3a00prOBaHOCTI 3a MOCTYTOI0 3 HagaHHA KpemuTHOTrO
mimity Ha Ilotounomy paxyHky, [locmyroto wnHagmanHs Kpeauty «izi poscTpouka» /«izi oriara
yactuaamu»/[locimyroro «izi rpomi»/Ilociyroro «izi pediHaHc» Ta IHIIMMH KPEIUTHUMHU MOCIyraMH IO
MpoeKTy izibank, mponeHTiB HapaxoBaHUX Ha 3a0oproBaHicTh 3a Kpenurom (-amu), mpoTsarom 30 xaneHIapHUX
TTHIB, 3 THA TIOBI1IOMIJIEHHSI baHKOM PO BUMOTY JJOCTPOKOBOTO ITOBEPHEHHS 3a00PTOBAHOCTI.

9.2. Toramenus 3aboproraHocti KimieHTOM 311iHCHIOETHCSL:

— ¥V Bcix Bumaakax (KpiM BUMAKY iHiNiIOBaHHS baHKOM 3aKpHUTTS PaxyHKIB BIIKPHTHX B MEXKaX MPOEKTY
izibank ma migcTaBi 3aKoHy Mpo 3amoOiraHHs Ta MPOTHIO JIETali3allii) - nusxoM posMirineHns KiieHtoMm Ha
PaxyHKy rpoImoBux KOIITiB B 00Cs3i, TOCTaTHROMY JUISI ITOTAIIEHHS 3a00pPTOBAHOCTI 3 MOJATBIINM CITUCAHHIM
bankom 3 PaxyHKy ruiaTexxiB B moramieHHsi 3a60proBaHocTi 0e3 HaganHs Kiientom [InatixkHOi iHCTpyKuii Ha
KpeAUTOBUH nepekas (y mopsAAKy JAe0eTOBOro mepekasy 3riJHo 3 3akoHojaaBcTBoM Ta ymoBamu JIKBO) B aeHb
HaJXOJDKeHHs KomTiB Ha PaxyHok KiieHTa, a y Bumaaky Hecradi KomTiB Ha PaXyHKy — Ha IIOJI€HHINA OCHOBI,
npu po3mimenHi KimieHToM rpomoBux KOWTiB Ha Oyab-skoMy iHmomy [loTouHoMy paxyHKY (B TOMY 4HCIHi
[TorouHOMY paxyHKY 3 MJIATiXKHOI KapTKOI0), BIIKPUTOMY B baHKy, MOYMHAIOYH BiJl JHS, IO CIIAYy€E 32 THEM
omtati Bumorn. Taki ciricaHHs 3/IIHCHIOIOTHCS BiJIIIOBITHO JI0 Y€PTOBOCTI, yCTAHOBIIEHOI B BiNOBiMHIHN 3asBi-
norosopi npo Hagauus nociyr ta B JJKBO.

[Tpu npoMy, SIKIIO CIHMCAHHS, BKa3aHi B JAHOMY MYHKTi, HE MOXIIMBO 3[iMCHHUTH, Y BHIIAJKY apemry,
3aKpUTTS paxyHKiB, a00 IHIIWX TIi/JCTaB, TOTAIICHHS ITOBMHHO 3MiMCHIOBATHCS Ha TPaH3UTHI PaxyHKH,
PEKBI3UTH SKHUX TOBOJATHCS bankom no Kitienra y Oyap-sikuii criocio;

—V BHUMaJKy iHillifOBaHHS BaHKOM 3aKpUTTS paXyHKiB, BIIKPUTUX B MeXax MpoekTy izibank Ha mincrasi
3akoHy Tpo 3armobiraHHs Ta MPOTHIIIO Jieranizamii - IUIIXOM TiepepaxyBaHHs KOIITIB Ha TPAaH3UTHI PaxyHKH,
BKa3aHi baHKOM y Bi/ITOBITHOMY NIOBiJJOMJIEHHI, HanpaBieHoMY KitieHTy Y3ropkeHUMH KaHallaMH 3B’ SI3KY.

9.3. 3a mopymeHHs1 CTpOKiB crulatk 3aboproBaHocTi KiieHT Bumiiauye banky HeycToWkH Yy po3mipi,
3a3HadeHOoMY B Tapudax: neHro 3a KO>KHUH KalleHAapHUN IeHb MPOCTPOUYCHHS (TIpH HasiBHOCTI) abo mrpad.

9.4. VY pa3si HECBOEYACHOT0, HE B MOBHOMY 00cs31 BukoHaHHs KitieHToM 3000B’s13aHb niepe; bankoM 11010
CIUTATH TUIATEXIB Ta 32 HASIBHOCTI (paKTy JOKYMEHTAIBLHOTO MiATBepkeHHs KitieHToM CKpyTHOTO (piHAHCOBOTO
craHy, baHk Mae mpaBo, 3a HOro 3rof0l0, 3acTOCYBaTH MPOLEAYPY PecTPyKTypH3auii KpeauTHOI
3a0oproBanocti. TuI, MexaHi3M Ta HpoIeaypa PEeCTPYKTypu3allil oOupaeTbcs baHKOM CaMOCTIMHO, IPO IO
KitieHT MOBIIOMIISETHCS 1HAMBIAYaIbHO Yepe3 Y 3ro/DKeHI KaHaIM 3B’ SI3KY.

9.5. [Ins 3mian ymoB moramenHs Kpeaurty, 3a ymoBH HasBHOCTI mponosuuii Bix banky, Knient nanae
3amuT Ha pecTpykTypu3amiro Kpemuty, abo mpuiimae Hajicnani baHkoM ymMoBu B MOOIJIBHOMY 3aCTOCYHKY
«izibank» BHUKOHYIOUM KpPOKH, 3aUTyBaHi MOOITBHAM 3aCTOCYHKOM, BHCIIOBIIIOE CBOIO 3roJly 3 YMOBaMHU
pecTpykTypu3auii, JloroBopom (30kpema 3 ymoBamu 1poro posainy IKBO).

9.6. Po3Mip mpoeHTHOI CTaBKKU/KOMICii, CTPOK KOpUCTYyBaHHS KpeauToM BCTaHOBIIOETHCS Y pO3Mipi, 110
JIE It YMOB PECTPYKTYpHU3allii Ha Iepio] MPONo3uIlil, Ta 3aTBEPHPKEHU BiOBIIHUME Tapudamu.

9.7. Hnsa 3niticienns B3aemonii 3 Kimientom 3a mociyroro HaganHs Kpenutaoro nimity, ta/abo Ilociyroro
«izl po3cTpouKay/«izi omiara 4yacTuHaMuy», Ta/ado Ilocayror «izi rpomi», Ta/ado Ilocioyroro «izi pediHaHcy,
iHmMMKu  kpeauTHuMu [locnyramu banky, Haganumu Kiienty Bignopigno g0 [lyOmiunol mpomo3uiii Ta
JKBO, BunHeHHs iHMHX Jiii, bank Mae npaBo BukopuctoByBaTh AaHi KimieHTa, 3a3HaueHi y BiINOBIIHIH 3asBi-
JoroBopi Ha ykiazaHas JloroBopy, 3asBi-zoroBopi mpo o(OpPMICHHS «izi pO3CTpoYKm» /«izi oruiata
JacTHHAMM», 3asBi-IOTOBOPI PO HAJAHHS TOCIYTH «iZi TpoIi», 3asBi-I0TOBOPI MPO HATAHHS MOCIYTH «iZi
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pedinancy, 3asBi-I0roBOpi MPO HagaHHS MOCIYT Ta/abo okpemo mnosimomiieHi Kiienrom banky y Oyab-skuit
croci0, Ta/abo 3aKOHHO OTpuMaHi baHkOM 3 IHIIMX JpKEpel, 30KpeMa JaHi Mpo Micie npoxxkuBaHHs KimieHTa,
nonatkoBi koHTakTHI gaHi Kiienta (MoOinbHMIA 3aCTOCYHOK «izibank», HOMepu TenedoHIB), €IEKTPOHHY
anpecy Ta iamn naxi Kiienra.

9.8. KiieHT MOTO/Ky€eThesl Ta PO3yMi€e, MO IIi JIlaHi MOXYTh OyTH BHKOPHUCTaHi BaHKOM Juis 31iHCHEHHS
B3a€MOJIi 3 HUM, B TOMY YHUCIIi 3 METOIO BPETYIIOBAaHHS MPOCTPOUEHOI 3a00pPTrOBaHOCTI, IO MOKE BUHUKHYTH
3a mociyrow HaganHs KpeautHoro nimity Ha [Totounomy paxyHky Ta/abo ITociyroro «izi po3crpouka» /«izi
ortata dactuHamu»/Ilociayrorw «izi rpormi»/Ilocinyroto «izi pediHancy, iHIMMH KpeauTHEUMHU Ilocmyramu
banky mamanumu Kiienty BimmoBimao mo ITyGmiunoi mpomnoswmii ta JIKBO. Taka B3aeMomis 3MiHCHIOETHCA
BankoMm 3 ypaxyBaHHSIM BUMOT 3aKOHOJaBCTBA.

9.9. llum CTOpoHH TOMOBHIHUCH, MO baHK B mpolieci BperyIrOBaHHS MPOCTPOUYCHOT 3a00ProBaHOCTI, SIKa
MOK€ BUHHKHYTH 3a TOCIyroro Haganus KpemutHoro mimiTy Ta/abo ITocayroro «izi po3ctpoukay /«izi omiara
vyactuHammu»/Ilocnyroro «izi rpouri»/Ilociyrorw «izi pedinancy, iHIMME KpeauTHUMH [lociyramu, HalaHUMH
Knienty Bimnosigno no I[ly6miynoi mponosunii Ta JKBO, Ta/abo y Bunaaky BiACTYIJICHHS MpaB BUMOTH 32
HoroopoM (3asgB010-10TOBOPOM Ha yKIagaHHs [{oroBopy, 3asBOI0-I0TOBOPOM PO HAJaHHS MOCTYT, 3asBOO-
JIOTOBOPOM PO O(OPMIICHHSI «iZi PO3CTPOUKW» /«iZi oIaTta yacTUHAMM», 3asBOIO-JO0TOBOPOM TPO HaJlaHHS
MOCIYTU «izi Tpomny», 3asBOIO-JOTOBOPOM MpPO HAJaHHS TOCIYTH «izi pediHaHC», IHIIMM JOKYMEHTOM
BCTaHOBJIEHOI bankom ¢opmu 3a inmmmu kpeautaumu [locmyramu, Hamanumu KiieHTYy B Mekax MPOEKTY
izibank)/3anyuenns KosekTopchKoi KoMIaHii, 3 MeToro moBimomieHHss KitieHTy iH(OpMaIlii, 1o BUMaraeTbest
3aKOHOAABCTBOM (30Kpema Mija 4yac mepuioi B3aemoii i3 KiieHToM, y BHIAAKY BiACTYIUICHHS MpaB BUMOT IO
Kiienra abo 3amyuenHs Komekrtopchbkoi Kommadii 10 BperyJIIOBaHHS MPOCTPOUYEHOi 3a00proBaHOCTI,
HaTpaBIeHHS AETATHHOTO PO3paxyHKy 3a0oproBaHocti KiienTa Ta iHmIe) abo 3amurtyerscst Kiientom y banka
BIJIOBIHO /10 yMOB JloroBopy abo 3aKOHOJABCTBA, MOXKE BHUKOPHUCTOBYBATH JIOJATKOBI KOHTaKTHI JaHI
Knienrta, mo BkazaHi B 3asBi-moroBopi Ha ykimajganHs JloroBopy, 3asBi-IoroBopi mpo oGOpMIICHHS «izi
PO3CTPOUKM» /«iZi orIata yacTHHaMI»/3asiBi-I0rOBOPI PO HAJAHHS TOCIYTH «iZi TPOIiIi»/3asBi-10roBopi mpo
HaJaHHs TOCIYTH «izi pediHaHc», 1HIIOMY ITOKYMEHTI BcTaHOBJeHOi bankom ¢dopmu (abo Hamani Kmientom
Banky okpemo, B TOMy 4uCIli ¥Y3roKeHUMHU KaHaJlaMHU 3B 513Ky, 3aco0aMu MOOITBHOTO 3aCTOCYHKY «izibanky,
HOMep TeneoHy, eIeKTPOHHA ajpeca) I 3MIHCHEHHS CIIIJIKyBaHHS, HAJCHWIAHHS TEKCTOBUX, TOJOCOBUX Ta
IHIINX eNEKTPOHHUX MTOB1IOMJICHb.

VY Bunajaxky, skmio s inpopmysanns Kiieara bankom 0yno o6pano 3acodu Mo6iibHOTO 3aCTOCYHKY, baHk
MICIsT PO3MIIEHHS BiANOBiMHOTO TOBimoMieHHs (iH(GopmyBaHHs) miusi KiieHta B MoOITBHOMY 3aCTOCYHKY
MOXE€ JIOJIaTKOBO (aje He o00oB’sa3koBo) Haacuiatn Kiienty Push-noBimommenns (abo iHmwmiA BUA
MIOBiJIOMJICHHSI 3 BHKOpHUCTaHHsT MeceHkepiB) Ha Homep Tenedony KiieHTa, 3 iHQOpPMyBaHHSM MPO Take
pO3MileHHs Ta/ab0 3 aKTHBHUM JIIHKOM, 3a sIKUM KilieHT Moxe 3/ificHuTH niepexis B MoOiIbHUI 3aCTOCYHOK
Ha BIAMOBiHE MOBigOMIICHHS (1IHPOPMYBaHHS/JOKYMEHT).

9.10. fAxmo Kmientom micnsa yknaaenHs JloroBopy/ JloroBopy mpo BCTaHOBIIEHHS KPEIUTHOTO IIMITY,
Ta/ab0 ymMoB J[oroBOpY mpo OPOPMIICHHS «izi pO3CTPOUKH» /«iZi omara yacTMHAMHY», Ta/abo J[oroBopy mpo
HaJaHHA TOCIYTH «izZi Tpoiriy», Ta/abo JloroBopy mpo HagaHHS MOCIYTH «izi pediHaHCY», IHIIOTO KPEAUTHOTO
noroBopy 3a kpeautHumu [locnyramu banky, Haganumu Kitienty B Mexax mpoekty izibank, Oyno HagaHo
banky iH(opmarlito Mpo 3MiHy TOTOYHUX KOHTAKTHUX JaHUX a00 Mpo J0AAaTKOBI KOHTAKTHI JaHi, B TOMY YHCIi
V3romkeHMMH KaHajlaMu 3B’s3Ky, yepe3 OnepaniiHui [eHTp, HUIIXOM BHECEHHS 3MiH Ta/a00 JOMOBHEHb JI0
JTAaHUX, M0 MICTAThCS B MOOUTBHOMY 3acTOCYHKY «izibank», baHk Mae mpaBo BHKOpPHCTAaTH TaKi KOHTAaKTHI
JlaHi (I0TIOBHEHI/3MiHEHI HOMepH Telle(hOHIB, EICKTPOHHY aJIpecy) Il BKazaHuXx e, [ndopmariis HagiciaHa
bankom Ha KOHTaKTHI JaHi (HoMepH TenedoHiB, eleKTpoHHY aapecy) Kiienra, Hapani octanHiM banky B Oyib-
SKHI CIIOCi0 BBAXKAETHCS TAaKOI0, 110 HanpasieHa Kitienry.

9.11. Sxmo Knientom Oyzae AomylieHO MPOCTPOYEHHS 3a MOCIyrow HagaHHs KpeautHoro mimity Ta/ado
IMocyroro «izi po3cTpoukan/«izi omnara yactuHamm», abo Ilociyrow «izi rpomriy», abo ITocmyrorw «izi
pedinancy, 3a iHmMMU KpeautHuMu [locmyramu, Haganumu KiieHTy B Mexax MpoekTy izibank, Ta mpuiHATO
pilieHHs, mo HOro iHTepecH HpW BPETYJIIOBAaHHI NPOCTPOUEHOi 3a00proBaHoCTi Oyne NMPeNCcTaBISTH HOTO
NpPEJICTAaBHUK, Ta BIJMOBIIHO J0 NUCHMOBOI 3asBU KirieHTa a0o 3aKkoHOJIABCTBa 1€ Oyjae BUKIIIOYATH
MOJKJIMBICTh TOJANbIIOI B3aemoii banka Oe3mocepentbo 3 KilieHTOM, Take NMPEACTaBHUIITBO JOMYCKAETHCS,
SKIIO OyIyTh BUKOHAHI BCi HACTYITHI BUMOTH:

- KiieHT mucsMoBO 3BepHEThCS 10 baHKy 3 JHMCTOM, B SIKOMY BH3HAYWTh, IO MPEICTABHUITBO TPH
BPEryJIIOBaHHI MPOCTPOUYCHOT 3a00ProBaHOCTI Oy 1€ 3AIHCHIOBATH TPETA 0c00a (30KpeMa aIBOKaT) Ta BU3HAYHUTh
B TAKOMY JHMCTiI HacTymnHy iHdopmarito - I1Ib, macroptai aani, PHOKIIII npeacraBauKka, Miclie IPOXKUBAaHHS
NpeACcTaBHUKA, HOMEp IOroBOpY 3a SIKUM Oyne 3HiHCHIOBATUCS NpPEACTAaBHHULITBO, IEPETiK JOKYMEHTIB,
BHU3HAUYEHUX 3aKOHOAABCTBOM, IO JAIOTh MPaBO Ha 3IIHCHEHHS MpPEACTaBHULTBA TaKOl 0co000, Ta HAJACTb
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KOTIT TaKUX JJOKYMEHTH Pa3oM 3 JIHCTOM.

- KitieHT pa3oMm 3 NpeAcTaBHUKOM 3’SBIATHCSA A0 BimmineHHS banky Ta 3a 0COOHMCTOI MPHUCYTHOCTI
HaJaayTh YIIOBHOBaXEHOMY NpeACTaBHMKY baHka iHdopwmaiiro Ta opuriHaaud O(QIimiHHUX JTOKYMEHTIB, SKi
HeoOXiaHi baHKy ans mpoBeneHHs iX HaJIeKHOI MEpeBipKH, a TaKOX I BUKOHAHHS BaHKOM iHIIMX BHUMOT
3aKO0HOAABCTBA MPO 3aMOOITaHHS Ta MPOTHIIIO JieTami3alii Ta aKi OyayTh 3aI0BONBHATH baHK /IS 3aBepIIeHHS
nporeaypu HanmexHoi nepeBipku (LmenTudikarii/Bepudikarii) Kmienra ta #oro mpenctaBHHKA; 3 HaTaHUX
OpUTiHaNIiB JOKYMEHTIB, IO 3a3Ha4yeHi B momnepeanboMy ad3ami uporo myHkty JAKBO, OyayTs 3pobieHi komii
YIIOBHOBA)KEHUM TpeICTaBHUKOM baHKy, siki OyayTh 3acBigueHi mianmucoMm npexactaBHruka baHky Ta BimoOBiAHO
migmucoMm Kiierra, mpencraBanka Kiienra.

Higpo3nin 10. [IpaBa Ta 0608’13k CTOpPiH

10.1. KuieHT Mae npago:

10.1.1. CamocTiiiHO Ta Ha BJIacHUI po3cys oOupaTu 3amnpornoHoBaHi [locnyru banky y cdepi croxuBuoro
KpeIUTYBaHHS.

10.1.2. InimiroBatu nepen bankom muTaHHS Hpo IepeHeceHHs cTpokiB ciiath OMII, a TakoX KiHIIEBOIO
CTpOKY MmoBepHeHHs1 KpeauTy, y pa3i BAHUKHEHHsI TUMYacOBHX (DiHAHCOBUX a00 1HIIMX YCKJIAAHEHb CTOCOBHO
BUKOHaHHS yMOB JloroBopy. [Ipu npoMy, BiloBigHEe MUCHMOBE 3BepHEHHS KiTieHTa po3risiacThesl Ha BIacHUi
po3cyn banky.

10.1.3. docTpokoBO, 4YacTKOBO ab0 B TOBHOMY OOCs31 BHKOHAaTH CBOI 3000B’s3aHHS 3a JloroBopom
(moracutu Kpeaur B Mmexxax KpeaurHoro mimity Ha [Totounomy paxyHky/KpenuT «izi po3cTpoukan/«izi oriaTa
yactunamm»/Kpeaur «izi rpomnin/Kpenur «izi pedinanc» Tta iHmi twiarexi 3a JIoroBopoM Mpo HaJdaHHS
mocnyru) 0e3 craTé baHKy JoaaTKoBHWX TuIAT. 3a MOTOKEHHSAM i3 baHKoOM, 3MIHCHUTH TOCTPOKOBE TOBHE
noramenHss TpaHIIy «izi omjiara YacTHHAMH», i3 OJHOYACHOIO CIUIATOI YCIX IUIATEXIB, 110 BUHUKIHM 32
JloroBopoM Ha AaTy MOBHOTO MOTAIICHHSI.

10.1.4. Binmosutucs Bix Kpegutroro niMity Ha [loTouHoMy paxyHky, Kpenuty «izi po3ctpoukay, Tpanury
Kpenuty «izi omnara wactunamu», Kpenury «izi rpouri», Kpeauty «izi pedinancy» y nopsaky, nepeadbaueHoMy
HorosopoM. Y Bumajaky BiaMoBu KiieHnt crauye banky nponentu 3a kopuctyBanas Kpenurom (KpenutHum
mimiTom Ha [lotounomy paxynky, Kpeaurom «izi po3ctpoukay, Kpeaurom «izi orumara yactuHamm», Kpennrom
«izi tpomni», Kpemurtom «izi pediHaHC»), Ta BapTiCTh YCiX MOCIYT, IMOB’S3aHUX 3 OOCIYTrOBYBaHHSIM Ta
noraieHHsM Takoro Kpenuty, 3a nepioJi pakTHIHOTO KOPUCTYBaHHS.

10.1.5. 3Bepuytucs no banky 3 mpaBom 3MeHmeHHs JliMiTy Ta mpunuHEHHS KopucTyBaHHA [locmyroro y
cepi CrIoKUBYOTO KPEAUTYBAHHS, 32 YMOBH BiZICYTHOCTI 3200prOBaHOCTI.

10.1.6. HagaBatu 3a pomomororo MoOiNBHOTO 3acTOCYHKY «izibanky» 3asBy-710TOBIp Tpo HaJaHHSA
nocnyr/3asBy - 3roay Kiienta Ha orpumanus Kpeauty/ 3asBy-moroBip npo oGOpMIICHHS «izi po3cTpouku»/
«izi omjara 4acTUHAMW»/3asBY-IOTOBIp NMPO HAaJaHHS IOCIYTH «izi rpomiy», 3asBy-IOTOBip NPO HaJaHHS
MOCIYTH «izi pediHaHCy NUIAXOoM i1 mianucaHHs ExexTpoHHNM miammcom;

10.1.7. OsmnaiiomiroBatucs 3 ymoBamu [locityru banky.

10.1.8. be3oriatHO BiAIMOBUTHCS BiJl aBBTOMAaTUYHOI TIPOJIOHTAIIT CTPOKY Jii 3aralkHOTO KPEIUTHOTO JIIMITY
(Bix TpONOBXKEHHA CTPOKY KOPHCTYBaHHS KpenuToM B Mexax KpeautHoro mimity 3a [lotounum
PaxyHKOM/MOXKJIMBOCTI oTpuMaHHs Kpenuty «izi po3ctpouka»/Kpenurty «izi ornara yactuHami»y/Kpenury «izi
rpolIi»), BCTAHOBIEHOTO y 3asBi-I0roBopi Ha yknanaHHs Jloroopy, micis momepempkeHHs [lo3uyanbHuka
bankom BimmosigHO A0 BUMOr 3akoHy Ykpainm «IIpo crmoxxuBue KpemuTyBaHHS» MPO MPOAOBKEHHS
3a3HAYEHOr0 CTPOKY (3aCTOCYBaHHS aBTOIPOJIOHTramii). Taka BiAMOBa 3IIMCHIOETHCS Yy NMHUCHMOBIH (opmi
nuisixom nonaHas [lo3wuansHukOM baHKy 70 JaTH aBTONPOJIOHTAlil MHCHMOBOI 3asiBH PO BIJIMOBY Y
nanepoBiii popmi abo y ¢opMi eneKTpoHHOTO AOKyMeHTa (y pa3i TeXHIYHOI MOXKIHMBOCTI) yepe3 MoOinbHUiA
3aCTOCYHOK «izibank» i3 00OB’SI3KOBHM IMOTAIIEHHAM A0 AATH 3aKiHYEHHS MOTOYHOTO CTPOKY Jii 3araJbHOro
KPEAMTHOTO JIMITY SIK MPOCTPOUYEHOT, TaK 1 MOTOYHOI 3a00ProBaHOCTI, ITOB’SI3aHOI 13 KPSAUTHUMHU OIEPaIliIMU
3a 3asBOIO-IOrOBOPOM Ha yKiaaaHHs JloroBopy, 3asBOO-IOrOBOPOM Hpo OGOPMIICHHS «iZi PO3CTPOUKH,
3asBOI0-IOTOBOPOM PO OOPMIICHHS «iZi OILIaTa YacTHHAMUY, 3asiBOIO-0rOBOPOM PO HAJAHHS MOCIYTH «iZi
rpomri». OcTaHHIN JeHb OTOYHOTO CTPOKY Jii 3araieHOro KPEJIUTHOTO JIMITY, epedir sSKoro 3aKiHIy€eThCs Y
3B’s3Ky i3 BifiMOBOI0 [lo3nW4vanbHMKa BiJI aBTOMATUYHOI IPOJIOHTAIi, € OCTAHHIM JHEM CTPOKY TOTalleHHS
noToyHoi 3a00proBaHOCTI 3a 3a3HauYeHHMHU 3asBaMH-IOTOBOPAMHM, 3 HACTYIHOrO IHs BCsi 3a00OproBaHiCTh,
NOB’s13aHa 13 KPEIMTHUMHU OTIEPaIlisIMHU, CTa€ TIPOCTPOUEHOIO.

10.1.9. Tlicns npunuueHHs aii mporo JloroBopy/Oynb-sikoi 3asBU-IOrOBOPY 3a MHCEMOBHM 3allTOM
oTpuMaTH Bin baHKy iH(popMaLiio, Mo CTOCYeThbcs BUKOHaHHS CTOpPOHaMHU CBOIX 3000B’si3aHb, BCTAHOBJICHUX
M /loroBopom/3asBoio-10roBOpoM, B o0csrax Ta MOPAIKY, BCTAHOBIECHHX HOPMATHBHO-TIPABOBHUMHU aKTaMH
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HarionansHoro 6anky Ykpainu. Ilpu 1pomy iH(opMaris mpo BiACYTHICTh 3a00ProBaHOCTI Ta BHUKOHAHHS
3000B’s3aHp [lo3MuanbHMKa B TIOBHOMY 00cCs3i 3a 1uM JloroBopom/3asiBOIO-IOTOBOPOM  HAaIa€ThCs
[o3nuansHukoBi bankom y BUIIIsAAi A0BiAKH MpoTAroM S (1’ATH) poOOYHX AHIB 3 AHSA OTPUMAaHHS IMHCEMOBOTO
sanuty [losuuanbHuka. [Hima iHdopMallis, O CTOCYyeThCs BUKOHaHHA CTOpOHaMHM CBOIX 3000B’sI3aHb,
BCTAHOBJIEHHX MM JloroBopom/3asBOr0-10r0BOpoM, HamaeTbcs llo3muambHHKY B 00csrax Ta TOPSKY,
BCTaHOBJICHUX CTICLiaIbHUMH 3aKOHAMH Ta HOPMAaTHBHO-TIPaBOBUMH akTaMu HarionaneHoro 6aHKy YKpaiHu.

10.1.10. He crnmauyBatu banky Oynp-fki miaTexi 3a KPEOUTHOIO MOCIYTOI0, HE 3a3HaueHi B LbOMY
HoroBopi/BiamoBigHux 3asBax-I0roBOopax Ta/abo He BpaxoBaHI B PO3paxyHKy AEHHOI (SKIIO BOHA ITOBHHHA
pPO3paxoByBaTHCS) Ta OPIEHTOBHOI pIYHOI TPOIEHTHOI CTaBKW, IIO 3a3HadeHi B IpoMy JloroBopi/3assi-
JIOTOBOPi, KpiM IU1aTexiB 3a KpennuTom, siki He BKIIIOYAIOTHCS 10 PO3PaXyHKY 3arajibHUX BUTPAT 33 CIIOKHUBUUM
KPEIUTOM Yy BUIIAJKaX, epet0adeHnx 3aKoHOM YKpainu «IIpo crioxuBde KpeauTyBaHHS.

10.1.11. V pa3i peanizanii KiientoM npaBa Ha BiiMOBY Bill JloroBopy/BianoOBiTHAX 3asB-10TOBOPIB (y pasi
AKIIO Take MPaBo MependadeHo 3aKOHOM Ta/abo JOTOBOPOM), IPEAMETOM SIKUX € HajaHHS Homy (iHaHCOBOI
nocinyru 3 HagaHHs Kpeawty, abo 3a mocTpokoBe posipBaHHs (iHiLiFOBaHHS JOCTPOKOBOTO PO3ipBaHHS)
Kitieatom [loroBopy/BinmoBimHuX 3asiB-IOTOBOPIB, IPEIMETOM SKHX € HagaHHS oMy (hiHAHCOBOI MOCITYTH 3
HanaHHs Kpenuty, He crutauyBaty Oyab-Ki IUIATeXKi, BIAIIKOIyBaHH, mTpadHi CaHKILII 3a peati3alilo TaKoro
npasa.

10.2. KaieHr 3000B’s13y€eThes:

10.2.1. BuxopucroByBatu KpenuT Ha BiacHi moTpeOH, He TOB’A3aHi 13 MANMPUEMHHAIIBKOIO Ta HE3AIEKHOI0
npodeciiHOI0 AiSITBHICTIO;

10.2.2. IlinTBepmKyBaTH O3HAlOMIIeHHS 3 ymMoBaMu llociyru Ta otpuManHs Bix banky moBHOI, OCTYyITHOT
Ta Br4epmHoi iHpopmarii moxo ymoB HaganHa Kpeauty B Mexax Kpenutaoro mimity Ha [loTouHOoMy paxyHKY
/Kpenuty «izi po3cTpoukan/«izi omnara yactunamm»y/Kpenurty «izi rpomni»/Kpenuty «izi pedinancy, a came —
moao cykymHoi Baprocti Kpeauty B mexax KpemutHoro mimity Ha [lotounomy paxynky /Kpemury «izi
posctpouka»/Kpenuty «izi orutara yactuHammy/Kpeauty «izi rpomri»/Kpenuty «izi pedinanc» 3 ypaxyBaHHIM
MPOIIEHTHOT CTaBKH 3a HUM, TEPEIKOM Ta pOo3MIpOM BCiX KoMicii (Tapudi) banky, 1o mos’s3aHi 3 HagaHHSIM,
oOciyroByBanHsM i nmorameHHsM Kpenuty B Mexax KpeautHoro nimity Ha [loTrounomy paxysky /Kpenuty «izi
posctpoukan/Kpenury «izi orara yactunamm»/Kpeaury «izi rpomrin/Kpeauty «izi pedinancy, momo po3mipy
MIOMICSYHHX TUTaTEXKIB Ta OPIEHTOBAHOI CYKYIHOi BapTOCTi momopokdanHs Kpeamty B Mmexax KpemutHOTO
nimity Ha ITotounomy paxyHky /Kpeanty «izi posctpouka»/ Kpemuty «izi ommara vactunamm»/Kpeaury «izi
rpomri»/Kpenuty «izi pedinaHc», BpaxoBYIOYH po3Mip KOMICii 32 00CITyTOBYBaHHS KPEAUTHOI 3200proBaHOCTI
(Tapudis). Take minTBepIKEeHHS BifOYBa€THCS MUITXaMH, BU3HAYEHUMH ITOJIOKEHHAMHU J{0TOBOpY, OJJTHOYACHO
3 YKJIQJICHHSIM JIOTOBOpPY 3a KpeautHoro [locnyroro banky.

10.2.3. TloBepuytn cymy Kpemury, orpumanoro B Mexax KpeaurHoro imity Ha [loTounHomy
paxyHky/Kpeauty «izi posctpouka»/Kpenuty «izi omnara wactuHamu»/Kpeauty «izi rpomrin/Kpeauty «izi
pedinaHcy Ta craTUTH Bei mependadeHi JJoroBopom maT (TuiaTexi) Ha paxyHOK baHKy B CTPOK, B IOPSIKY
Ta Ha yMOBaXx, Mmepea0adyeHnX BiIOBIHOIO 3asBOIO-I0TOBOPOM TPO HajaHHs mochyr (3asBor0 Ha yKJIaJIaHHS
JloroBopy, 3asBO0-I0rOBOPOM PO 0OPMIICHHS «iZi pO3CTPOUKH», 3asBOO-I0TOBOPOM PO ODOPMIICHHS «iZi
orJiaTta YaCTUHaMMU», 3asBOIO-IOrOBOPOM PO HAJaHHS MOCIYTHU «izi rpomi», 3asB0o0-10r0BOPOM PO HalaHHS
TIOCIIYTH «izi pediHaHCy, IHITNM JOKYMEHTOM, BcTaHOBJIeHOi bankoM dopmu).

10.2.4. 3abesmnedyBaTy HasiBHICTh 3AJIMIIKY TPOLIOBUX KOWITIB B CyMi, HeoOXiaHil A 3aiticuenns OPIT 3a
[Mocnyramu 3 HamaHHs KpemauTHOro MiMiTy/«izi po3cTpodkm» /«izi oruiaTa yacTHHaMH» Ta IUIATEKIB 3a
Mocnyroro «izi rpomriy, [Tociyroto «izi pedinaHc» HA paXyHKY B JIEHb CIUIATH.

10.2.5. CrnnauyBatu baHKy MpOIIEHTH Ta KOMICii, a TaKOXX YacTHHY 32 TUJIOM y po3Mipax Ta B CTPOKH,
BU3HAUYEHHUX BIJINOBITHOIO 3asBOI0 — JOTOBOPOM MpO HajaHHs mociyr (3asBoio Ha ykianaHHs Jlorosopy,
3asBOIO-JIOTOBOPOM IIPO O(POPMIICHHS «iZi PO3CTPOUYKH», 3asBOIO-JI0TOBOPOM IPO OGOpPMIICHHS «izZi oruiata
YacTUHaMK», 3asBOIO-JOTOBOPOM NP0 HAJaHHS TOCIYTM «izi Tpomri», 3asBOO-J0TOBOPOM NP0 HaIaHHS
MOCIIYTH «izi pediHaHCy, IHIINM JOKYMEHTOM, BcTaHOBIEeHOi bankoM dopmu).

10.2.6. BukoHaTu CBO€YacCHO Ta B MOBHOMY 00cs31 3000B'si3aHHs, niependayeHi JloroBopom, He Mi3HilIe
KIiHIIEBOI'O TEpPMiHy NOBepHeHHs KpemuTy, 3a3Ha4eHOro y BiAMOBIIHOMY JJoroBopi (3asBi-IOoroBopi Ha
ykiaananus Jloroeopy, 3asBi-noroBopi mpo HamaHHs nociayr/3assi - 3roai Kiienta Ha orpumanns Kpenuty/
3asBi-I0roBopi Mpo OGOPMIICHHS «izi PO3CTPOUKM»/«izi OIUIaTa YaCTHHAMU»/3asBi-ZOTOBOpI NMPO HAJaHHS
HOCIYTH «iZi rpoliri»/3asiBi-10roBopi MPO HAAHHS MTOCTYTH «izi pediHaHCy);

10.2.7. ¥ pa3i BinknukanHs Kimieatom [nati>kHOT iHCTPYKIIT Ta 3roiu Ha BUKOHAHHS [1naTixkHOT 1HCTpyKITiT
(mopyuenns Kiienta mo crnmcanHio komrtiB 3 PaxynkiB Kiienta Ha moramenHst 3aboproBanocti Kitienrta
(Kpenury) nepen bankowm), Kiient 3000B’s13aHHIA TOCTPOKOBO MOTAaCHTH CBOIO 3aboproBanicTs mnepen bankom
(Kpenut) y moBHOMY 00Cs3i.
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10.2.8. IIpotsarom 5 (I’sTv) KaJeHOApHUX JHIB 3 JHS OTPUMAaHHS BiAIOBIIHOrO 3amuTy BaHKy HagaBaTH
OCTaHHBLOMY 1H(OpMAIliF0 Ta BIANOBIAHI JOKYMEHTH Ha MIATBEP/UKCHHS CBOro ()iHAHCOBOIO CTaHy Ta
CIPOMOKHOCTI BHKOHaTu 3000B’si3aHHs 3a JloroBopom. IIpo 3miny ®inancoBoro Homepy teiedony Kiient
MTOBIOMIISIE TIPOTATOM 1 (0THOTO) KaJICHIAPHOTO JHS;

10.2.9. ¥V pa3i mopylieHHS CTPOKIB CIUIATH TUIATEXKIB, SKI BKIIOYAIOTH 3a00proBaHicTh 3a Kpemutom,
HagaHux B Mexkax KpeaurtHoro mimity Ha IlorouHomy paxynky /Kpemurom «izi posctpoukan/Kpeaurom «izi
orara yactuHami»/Kpeaurom «izi rpouri»/Kpeaurom «izi pedinancy», 3a00proBaHicTh 1O CIUIAaTi IPOLEHTIB Ta
IUIATH 32 OOCIYTOBYBAaHHS KPEIUTHOI 3a00pProBaHOCTI, CIUIATUTH Ha KOPUCTHh BaHKy HEYCTOWKY Ha yMOBax,
nepenbdaueHux JJoroBopom;

10.2.10. ¥V pasi mopymenns Kiientom Oyap-sikoi 3 ymoB JloroBopy, mo 3a moromxeHHsM CTopin
BB@KAETHCS ICTOTHUM TOpPYIIEHHSIM yMOB JloroBopy — Ha BUMory banky y mopsaky Ta B CTpOKH, IependoadeHi
JoroBopoM, JOCTPOKOBO BUKOHATH MPUHHSATI Ha cebe 3000B’s13aHHs 3a JJoroBOpOM, B TOMY YHCIIi TTIOBEPHYTH B
noBHoMy o0cs3i Kpenut, naganuit B Mexxax KpeautnHoro mimity Ha [loTounomy paxyHky /Kpemurt «izi
posctpoukan/Kpenur «izi orutata yactuHamu»/Kpeaut «izi rpouri»/Kpenut «izi pedinaHcy IUIIXOM CILIATH B
MMOBHOMY 00Cs131 HasiBHOI 3a0oproBaHocTi 3a Kpenurom, HagannMm B Mexxax Kpeautaoro mimity Ha [loTounomy
paxyHky /Kpeautom «izi posctpoukan/Kpenntom «izi omnara yactuHamm»/Kpenutom «izi rpouri»/Kpenurom
«izi pediHaHC», CIUIATUTH HApaxOBaHI TPOLEHTH 32 HOTO KOPHCTYBaHHS Ta IUIATy 3a OOCIyrOBYBaHHS
KpeAUTHOI 3a00pTrOBaHOCTI, @ TAKOXK MOXKIIUBY HEYCTOHKY, , mependadeny JloroBopom;

10.2.11. V¥ Bumaaky BimmoBu Bix KpemutHoro nimity/Kpemuty «izi poscrpoukay/Kpeauty «izi oruiata
yactuHaMu»/Kpenuty «izi rpomi»/Kpenury «izi pedinanc» moBimomutn baHkK mpo Hamip BiIMOBUTHCS Bif
HoroBopy 10 3akiHueHHs 14 HeHHOTO CTPOKY 3 JHS YKIaAeHHs [loroBOpy Ta, MPOTATOM CTPOKY IependadeHoro
3aKOHOJIAaBCTBOM JUIS Takoi BiIMOBH, — CIUIATUTH baHKy y moBHOMy 00cs3i cymy Kpeanty, orpumanoro B
mexkax KpenutHoro mimitry Ha Ilorounomy paxyHky/Kpeauty «izi posctpoukan/Kpemuty «izi oruiata
yactuHaMu»/Kpenuty «izi rpomi»/Kpenuty «izi pedinaHc» Ta MpOLEHTH, HApaxoBaHi 3 MOMEHTY HaJaHHS
Kpemuty, orpumanoro B wmexax KpemurHoro mimity Ha Ilorounomy paxynky/Kpemury —«izi
posctpoukan/Kpenury «izi omrara wactuHamu»/Kpeauty «izi rpourin/Kpeauty «izi pedinanc» (3a HasiBHOCTI)
JI0 MOMEHTY ITOBEPHEHHS KPEAUTHUX KOWTiB baHKy.

10.2.12. Ilpm mepepaxyBaHHi marexiB 3a JloroBopom B [ImaTiHUX IHCTPYKIISIX YX 1HIIOMY TUIATIKHOMY
MOKyMeHTI B rpadi «IpW3HA4YeHHsS IUIATEXY» 3a3HAUMTH: Tpi3BUINE, IM’S Ta mo-0artbkoBi KirieHTa,
inentudikariitauii (peectpamiiauil) Homep Kiienra, pekBizutu JloroBopy (HOMep Ta jaTa YKIaJaHHS) Ta
BiAnoBiMHUN paxyHOK banky, Bkazanuit y [loroopi. KiieHT camocTiiiHO Hece BCIO BIANOBINANBHICTH 3a
HETraTWBHI HACNIJIK{, CIPUYMHEHI HEHAJI)KHHM/HEBIPHUM 3amoBHEHHsSM KIiEHTOM pEKBI3UTIB BiJIOBiIHUX
TUTATDKHUX JJOKYMEHTIB Ta/a00 HEBUKOHAHHSIM HUM iHIIUX BHMOT 3aKOHOJABCTBA B cdepi MepeKasiB rpomoBUx
KOIIITIB.

10.2.13. 3akinuenHs ctpoky nii JloroBopy Ta/abo HOro mOCTPOKOBE pO3ipBaHHS Ha MiJCTaBax,
nepenoaueHnX TmonoxeHHsMu JloroBopy, He 3BuUThHS€ KitieHTa Bim BigNOBINAIBHOCTI 32 TMOPYIICHHS
3000B’s13aHb 3a JloroBopowm, 1110 Bifi0yocs B riepiof aii Jlorosopy.

10.2.14. HamaBatu mpencraBHukaM baHKy IIOpiYHO Ta Y BUIAJKy BHHHKHEHHS NPOCTPOYEHOL
3a00proBaHocTi OinbIe 7 AHIB — MIOKBapTAIBbHO, a TaKOXX OE3yMOBHO 3a IEPIIOD BHUMOTOK MPaIliBHUKIB
bBanky, iHpopmaliito (JOKyMEHTH) TIpo CBili piHAHCOBHUII Ta MafHOBHUH CcTaH.

10.3. bank mae npaso:

10.3.1. AnamizyBaTd KpeIMTOCIPOMOXKHICTh KirieHTa, a TakoX BHOCHUTH IMPOMO3HMIIT MO0 MOAATBIINX
BigHOCHH 3 KitienTom;

10.3.2. BinmoButucs Bin HanaHus Kpeanty B Mexxax KpeautHoro nimity Ha [loTounomy paxynky/Kpenuty
«izi po3scrpouka»/Kpenury «izi ormnara yactuHammy/Kpenuty «izi rpouri»/Kpenuty «izi pedinanc» Kiienrty
4acTKOBO a00 B MOBHOMY 00CsI31 32 HAsIBHOCTI OYyAb-SKUX MijICTaB, SKki baHk BU3HAUae Ha BIACHUN PO3CYJI Ta SKi
ABHO cCBiguath npo Te, mo Haganud Kiienty Kpemur B mexax KpemutHoro mimity Ha IloTouHomy
paxynky/Kpeaur «izi poscrpouka» /Kpemut «izi oruata uvactuHamm»/Kpeaut «izi rpomi»/Kpeaur «izi
pedinaHc» CBOe€4acHO He Oyzae moBepHeHuil (a00 3a BKe yKiIaJeHMMH 3 BaHKOM J0roBOpaMu 3 HaJaHHS
CIIOKHMBYOTO KPEAMUTY € BiloMi baHKy (akTH, sIKi MOXYTh CBIIYMTH MPO HEMOXIJIMBICTh BUKOHaHHS KitieHTOM
30008B’s13a8b). [Ipu nbomy, baHk 3BUTBHAETHCS BiJ BiAMOBIJAILHOCTI 32 TaKy BiAMOBY.

10.3.3. BinmoButuch Bin HamaHus Kpeauty B Mexxax KpeaurHoro simMity Ha [Totounomy paxyHky/Kpenuty
«izi po3ctpouka» /Kpemuty «izi ommarta vactuHamu»/Kpenurty «izi rpomni»/Kpeaury «izi rpomri» KiieHTty
4acTKOBO abo B MOBHOMY 00cs3i y Bumaaky BcraHoBieHHS HBY, Kabinerom MinicTpiB YkpaiHu, iHIIUMH
opraHamu Biagu OyAb-SKMX BHAIB 0OMEKEHb MO aKTHMBHUM omepauisM banky/0aHkiB YKpaiHu, 3BUTbHIIOUUCH
P [IBOMY BiJl BiITTOBIJIBHOCTI 32 TaKy BIIMOBY.
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10.3.4. B Oyap-sikuii yac iHII[IIOBATH 3MiHY PO3Mipy 3arajbHOr0 KPeIUTHOro JiMiTy/ KpeauTHOro iMiTy Ha
IToTounomMy paxyHky/3aranpHoro JIiMITy HOCIYIHM «izi PO3CTPOYKa», JOCTYIHOro po3Mipy Kpemuty «izi
rpomi». [lepernmsxg Ta/abo 3mina 3arampHOoro kpegutHoro niMmiTy/KpemutHoro mnimity Ha IloTouHomy
paxyHKy/3arajpHOro JIMITY TMOCIYyTH «izi PO3CTPOYKa, JOCTYIHOro po3Mmipy Kpemuty «izi rporiix»
3MIHCHIOETHCS BiATOBIAHO 10 BHyTpimHix nmpaBun banky, ymos JIKBO a6o BinmosimHO1 3asBU-T0TOBOPY MPO
HajaHHs nocayr. [Hdopmanis mono iHinitoBaHHA 3MiHM 3arallbHOrO KpeauTHOTO JiMiTy/ KpeautHoro niMiTy Ha
[TorouHoMy paxyHKY/3araJbsHOTO JIMITy HOCIYTH «iZ1 pO3CTpOUKa», JOCTYIHOTO po3Mipy Kpeaurty «izi rpomri»
Ta CTPOKiB BBEJIEHHS B JIif0 HOBOTO, oBimoMisieThesl Kitienty y Push-mmoBinomnenni y MoO1IbHOMY 3aCTOCYHKY
«izibank» a00 TEKCTOBHM ITOBiIOMJICHHSIM B €JICKTPOHHIHN dhopmi Burisaai Ha E-mail Kiienra.

10.3.5. Ilpu mopymenni KiieHTOM CTpOKiB/TepMiHIB BHKOHaHHS OyAb-KOTO 13 CBOiX 3000B’S3aHb,
nependadeHnx J{oroBopoM, CTpOK/TepMiH BUKOHAHHS SIKUX/SIKOTO BXKE€ HACTaB, B TOMY YHCI CTPOKiB/TEpMiHIB
CIUIaTH IUTATEXiB, mependadeHnx JloroBopom, — BuMaratu Bij KitieHta orutaté GoproBoro 3000B’s3aHHS B
MPUMYCOBOMY HOPAIKY 3TiIHO 3 3aKOHOJABCTBOM.

10.3.6. Ilpu BuHUKHEHHI OYAb-AKOI 3 HACTYMHUX MOJiH, M0 3a Moro/KeHHsIM CTOpPiH BBOXKAETHCS iICTOTHUM
HOpyIIeHHSIM yMOB JloroBopy:

- mopywmenHi KiientoMm 3000B’s13aHb, iepeabadeHnx JJoroBopoM, B TOMy 4YHMCII, aje HE OOMEXYIOUHCH:
HeHaJaHHi iHpopMalii Ta JOKYMEHTIB, mepeqdadeHux mnojokeHHsMu [loroBopy abo mopymeni Kiientom
CTPOKIB CIUTaTH IUIATEXy Ha OJMH KaJICHIAPHUI MICSIIb;

- TIOpYIIEHHI Cy0BOI cripaBy mpo npu3HaHHA KiieHTa Hemie3maTHIM ab0 00MEXEHO JTi€3aTHHM;

- BCTaHOBJICHHS BaHKOM HEBIIMOBIIHOCTI AIMCHOCTI JaHMX, IO BKa3aHi y 3asBi-IOTrOBOpI PO HaJaHHS
nocnyr abo IHIUX JOKyMeHTax, o HaxaHi Kiiearom BimHOCHO JloroBopy, baHk Mae mpaBo:

10.3.6.1.  pumaratm Bix KiieHTa HOCTpOKOBOTO MOBEpHEHHS B MOBHOMY 00cs3i Kpemuty, oTpumanoro B
mexkax KpemutHoro nimity Ha Ilotounomy paxynky /Kpemuty «izi posctpouka» /Kpemuty «izi oruiata
yactuHamMuy/Kpeauty «izi rpomni»/Kpenuty «izi pediHaHc» HUIIXOM CIUIATH B MOBHOMY 00CS3i HasiBHOI
3aboproBanocti 3a KpenutoMm, orpumannM B Mexax Kpemutnoro mimity Ha [loTouHomy paxynky /Kpenntom
«izi po3ctpouka» / Kpeautom «izi oruiata yactuHamm»/Kpemurom «izi rpourin/Kpenutom «izi pedinaHcy,
CIUIATH TPOLEHTIB 32 MOT0 KOPUCTYBAaHHS Ta TUIATH 32 0OCIYrOBYBaHHS KPeOUTHOI 3a00pTOBAHOCTI, a TaKOX
CIUTaTH MOYKJIMBOI HEYCTOWKH, mependadeHoi JloroBopom, BUKOHAHHS 1HIIUX 3000B’A3aHb Y TIOBHOMY 00CS3i, 3a
YMOBaMH, BCTaHOBJICHHMH J[OTOBOpPOM, NUISXOM HAACWJIAHHS IOBIJOMIICHHS i3 JaTOI0 JOCTPOKOBOTO
noramenHs. [Ipu npomy, KirieHT B nary, BKasaHy B TNOBiJOMIJICHHI, 3000B’si3aHuii MoBepHYTH baHKy cymy
3a00proBaHOCTI B TIOBHOMY 00CS31 Ta TOBHICTIO BUKOHATH iHII 3000B’s13aHHA 32 JloroBopom abo

10.3.6.2.  craraytu 3 KiieHta y cyaoBomy MOpsSAKy cyMy HemoBepHeHoro Kpemauty, oTpuMaHOro B
mexkax KpenutHoro mimity Ha Ilorounomy paxyHky/Kpeauty «izi posctpoukan/Kpemuty «izi oruiata
gactuHamm»/Kpeaury «izi rpomrin/Kpeauty «izi pedinanc», B TOMy YUCIi CyMy HasiBHOI 3a00proBaHOCTI 3a
Kpenurom, ortpumanum B Mexax KpemurHoro umimity ©Ha [lotrounomy paxyHky/Kpemutom — «izi
posctpoukan/Kpenurom «izi ommara yactuHamm»y/Kpemurom «izi  rpomrin/Kpeautom «izi  pediHancy,
HapaxOBaHMX IPOIEHTIB 32 WOTO0 KOPUCTYBaHHS Ta IUIAT 3a OOCIYrOBYBaHHS KpPEIMTHOI 3a00proBaHOCTI, a
TaKOX CyM HEYCTOWKH, nependadeHoi JJoroBopom, abo

10.3.6.3.  inimiroBatH posipBaHHS J[OTOBOPY B CYAOBOMY MOPSAKY y 3B’S3Ky 3 ICTOTHUM TOPYIICHHSM
Knientom #ioro ymos. Ilpu 1poMy, B JieHb HaOpaHHS 3aKOHHOI CHJIM BiAINOBIMHOTO pimeHHs cyny KitieHt
3000B’A3y€THCS IOBEpHYTH baHKy B moBHOMY 00csi3i cymy Kpenuty, oTpumanoro B Mexax KpeautHoro miMity
Ha [lorounomy paxynky /Kpemuty «izi posctpouka»/Kpemuty «izi orutata wactuHamu»/Kpemaurty «izi
rpomri»/Kpenuty «izi pediHanc» HUIISIXOM CIUIATH B MMOBHOMY 00cs3i HasiBHOI 3a0oproBaHocTi 3a Kpeaurtom,
orpuMaHuM B Mexkax KpemutHomy mimity Ha [Totounomy paxynky /Kpemuty «izi poscrpoukan/Kpenury «izi
omnara 4vactuHamu»/Kpemuty «izi rpomi»/Kpeauty «izi pediHaHCy», CIOJaTUTH TPOLEHTH 3a HOTO
KOPUCTYBaHHS Ta IJIaTy 3a OOCIYroBYBaHHS KpEIWTHOI 3a00pPTrOBaHOCTI, & TAaKOXX MOXXJIHMBY HEYCTOWKY,
nepeadaueHy JloroBopoMm. 3a paxyHOK KOIITIB, IO HAAXoAiTh A0 BaHKy Ha moraiieHHs 3a00proBaHOCTI
Krienra — BimmkoayBaTu BUTPAaTH/30MTKH, 1[0 BUHUKIHN Y 3B’S3KY 3 OIUIATOIO MOCHYT, SIKi HagaHi abo OyayTb
HazaHi B MaiOyTtHeoMy. [lo mocnyr, 3a3HayeHHMX B LbOMY ITYHKTi, BiTHOCHUTBCS: NPEICTABJICHHS iHTEpECiB
banky B cyzi i nepex TpeTiMu ocobamu TOIIO.

10.3.7. 3minutu ymMoBH oopMileHHS Ta 00ciyroByBaHHs 3a [Tociyroro 3 BcraHOBIeHHsT KpeuTHOTO JIIMITY
Ha [lotounomy paxynky/Hamanas Kpeauty «izi poscrpoukayn/Kpenury «izi omnara wactunammy/Kpenury «izi
rpouri»/Kpenuty «izi pedinancy, B MOPSAKY BCTaHOBIECHOMY JI0rOBOpOM.

10.3.8. PozipBaru [loroBip B OJHOCTOPOHHHOMY TIOPSIKY Y BHIIQJKax Ta y CHOCIO, mependadeHux
noyuioxkeHHsMu Jlorosopy.

10.3.9. B oxHOCTOPOHHBOMY TOPSIKY, AOCTPOKOBO DPO3ipBaTH BiANOBIAHY 3asBy-IOTOBIp MpO HaJaHHS
nociyT (3asBy-AoroBip Ha ykiaamanas JloroBopy, 3asBy-IoroBip Mpo oQOpMIICHHS «izi PO3CTPOYKN», 3asBY-
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JOTOBIp PO 0POPMIIEHHS «iZi OIIaTa YaCTHHAMIY, IHIIHI JOKYMEHT, BCTAaHOBJIEHOI BaHKOM (OpMH), IIIAXOM
Hagicaands KiieHTy moBiIOMIIEHHS y BUIAAKaX, repeadadeHuX 3akoHOM abo JloroBopom. Y 3a3HaueHy B
MOBIJOMJICHH] JaTy BiAmoBimHa 3asBa-IOTOBip BBaXKaeTbcsa posipBaHoio. [Ipu mpoMy, B ocTaHHIN JeHb nii
BKa3zaHoi 3asBH-n0roBopy KitieHT 3000B’s3y€Thcst MOBepHYTH BaHKy cymy 3a00proBaHOCTI B MOBHOMY 00CS3i
Ta MMOBHICTIO BUKOHATH iHII 3000B’s13aHHs 32 JIoroBOpoM.

10.3.10. Hanpasutu BianmoBiany indopmauito 10 Kpenutnoro peectpy HBY y Bunmaakax Ta 3 JOTpUMaHHAM
YMOB, BCTAHOBJICHUX 3aKOHOJIABCTBOM.

10.3.11. V¥V pa3i HeBukoHaHHs KiieHTOM 3000B’s3aHb TO cruiaTi miarexiB mo Jloroopy mnonam 30
(TpUAUATH) KaJICHOAPHUX JHIB — B OJHOCTOPOHHBOMY HOPSAKY TOCTPOKOBO BH3HATH CTPOK cruiaté Kpemury,
orpuMaHoro B Mexkax Kpenutnoro mimity Ha [lotounomy paxynky/Kpeauty «izi po3ctpouka» /Kpeaurty «izi
orutata yactuHamm»y/ Kpenury «izi rpourin/Kpeauty «izi pedinancy TakuM, 110 HACTAB, HIISIXOM BiAMPABICHHS
Ha aapecy Kimienra Bignosigaoro nmcta. Yepes 30 (TpualATs) KaJleHIApPHUX AHIB 3 JaTH oTpuMaHHs KiieHToM
BiZIMOBIAHOTO JHCTa BiJ baHKy, cTpok moBepHeHHs KpenuTy BBaska€ThCsl TAKUM, L0 HACTaB, Y 3B’A3KY 3 UMM Ha
Kiienrta nmoknagaerscst 000B’SI30K Y CTPOK, BKa3aHWU y JucTi noBepHyTH banky Hecmmaueny cymy Kpeawury,
otpuMmaHoro B Mexxax KpemurHoro mimity Ha IloTounomy paxyHky/Kpemuty «izi poscrpoukan/Kpemuty «izi
orutata yactuHammy/Kpeaury «izi rpomin/Kpenury «izi pediHaHc» Ta MOracuTd B TMOBHOMY 00CS3i TUIATEXI,
sKi OylM HapaxoBaHi 10 TaKoi JaTH, BKIIOYAIOUM HEYCTOWKY (1uTpad), ska HapaxoBaHa 3a MOPYLICHHS
3000B’s13a8b 3a JloroBopom. [Ipu npomy, CTOpoHM TOTOaMIH, 10 MaToro (aHeM) oTpuMaHHs KirieHToM nmcra
BB@KAETHCS JaTa HOTO BiANpaBieHHS MOMTOI Ha azapecy Kirienra, mo 3a3HadeHa B Jloroopi, Bka3zaHa Ha
KBHUTAHIII1, 1110 HAJA€ThCS baHKy BiATIJICHHSM IOIITOBOIO 3B’sI3Ky MpH BifnpasieHi KiieHTy pekoMeHI0BaHOTO
mucta. Jlo HampaBieHHs nucTa Ha angpecy KirieHTa momToro mpHupiBHIOETHCS TaKOX 1 Horo BpydeHHs KimieHTy,
YiIeHy HOTO POAWHM 4H TpecTaBHUKY KitieHTa mig po3mucky.

10.3.12. VY Bunanky cmepti Kitienta bank Mae mpaBo B 0JJTHOCTOPOHHBOMY TOPSAKY:

1) npunuuuth aito JloroBopy IaTol OTPUMaHHS JOKYMEHTIB Mpo cMmepTh KilieHTa, mpu oMy
HapaxyBaHHS TPOLCHTIB IPHUITUHAETHCS Ha HACTYITHHUHN JI€Hb ITICIJIS BUIIEBKA3aHOI JaTH OTPUMAaHHS JOKYMEHTIB
npo cMepTh Kitienra;

2) 3MEHIIMTH PO3MIp MPOIEHTHOI CTaBKK MO JIOoroBopy a0 piBHS, BCTAHOBJCHOTO YIOBHOBa)KCHHM
opranom banky.

10.4. Bank 30008’ s13aHmMii:

10.4.1. Hane>xHuM YWHOM BUKOHYBaTH CBOi 3000B’s13aHHs 32 JloroBopom.

10.4.2. 3a HasBHOCTI BUIPHMX I'POIIOBHMX KOIITIB, 32 YMOBU NPHUHHATOIO MO3WTHBHOIO PIlICHHS, HAagaTu
Knienty Kpeaur B mexxax Kpenutaoro mimity Ha [lotounomy paxynky/Kpeaut «izi posctpouka»/Kpeaut «izi
orutata yactuHamm»/Kpeaut «izi rpomrin/Kpenut «izi pediHancy B po3Mipi, BKa3aHOMY y BiINOBiAHIN 3asBi-
JIOTOBOPI NPO HajaHHs mociyr (3asBi-qoroBopi Ha ykiaganHs JJoropopy, 3asBi-10roBopi npo ohpopmiIeHHs «izi
pO3CTPOYKM», 3asiBi-IOroBopi mpo OGOPMICHHS «izZi omiaTa yYacTHHAMHU», 3asBi-ZOTOBOPI MPO HaJaHHS
MOCIIYTH «iZi TpolIi», 3asBi-J0roBopi Mpo HAJAaHHS MOCIYTH «izi peiHaHCY, IHIIOMY JJOKYMEHTI, BCTAHOBJIEHOT
bankom dopmn). Ilpu mpomy KitieHT po3ymie Ta morokyerhbes, mo HaganHs Kpeauty B Mexxax Kpeantaoro
mimity Ha Ilorounomy paxynky/Kpemuty «izi posctpoukay/Kpegury «izi omnmata gacturamm»/Kpenuty «izi
rpomrin/Kpeaury «izi pedinancy € npaBoMm banKy, a He 000B’SI3KOM Ta 3aJI€XKHTh BiJ MOXIHBOCTeH BaHKy
Ta/ab0 OLIHKH KPeaUTOCTIPOMOXKHOCTI KitieHTa.

10.4.3. 3piiicHIOBaTH KOHTPOJb 38 BUKOHAHHSIM YMOB J[OrOBOpY, LIIbOBUM BUKOPHCTAHHSAM, CBOEYACHUM 1
MOBHUM TIOTAIlIEHHsIM 3a00prOBaHOCTI 3a JOTOBOPOM 3 HAJAHHS CIIOKHUBUOTO KPEIUTY, B TIOPSIKY,
nepenbageHoMy JloroBopoMm.

10.4.4. TlucemoBo moBimomuTu KiieHTa mpo mepenady TpeTid ocoOi CBOiX mpaB (BiACTYIUIEHHS IpaBa
BuMorn) 3a JloroBopoM mpo BcTaHOBJIEHHS KpeauTHoro mimiTy Ha mOTOYHOMY paxyHKY/JloroBopom Ha
oopmieHHst «izi poscrpoukm» / JloroBopoM Ha odopMIIEHHS «iZi orulaTa dYacTHHAMEI»/J[OrOBOPOM TIpO
HaJIaHHS MTOCITYTH «izi Tpori»//loroBopoM npo HaJaHHs MOCIYTH «izi peiHaHC», BIIMOBITHO 10 BUMOT 3aKOHY
VYxpainu «lIpo crioxxuBYe KpeauTyBaHH».

10.4.5. Ha Bumory Kuienra (ITo3nuanbHuka), aje He OUIbIIEe OJHOTO pa3y Ha MICsIlb, a TAKOXK y pa3i 3MiHU
ICTOTHHX YMOB BiNOBITHOT 3asBU-IOTOBOPY MPO HAJaHHS KPEAUTHHX MOCIYT (3asBU-I0TOBOPY Ha YKIIAJIaHHS
Horosopy, 3asBu-10roBopy Npo 0GOpMIICHHS «izi pO3CTPOUKH», 3asBU-10TOBOPY Mo 0OPMIIEHHS «izi oriara
YacTUHAMNY, 3asiBU-I0TOBOPY MPO HAJaHHS MOCIYTH «izi Tpoli», 3asBH-I0TOBOPY PO HAJAHHS MOCIYTHU «iZi
pediHaHC» IHIIOTO JOKYMEHTa BCTaHOBIIEHOI baHkoMm (opmu)), BKIIOUAIOYM BHIIQJIKHM, KOJIHM TaKa 3MiHa
BiZIOyBa€ThCSI BHACHIJOK HACTaHHS YMOB, BU3HAUCHHUX IIMMHU 3asBaMHU-IOrOBOpaMHM, OE30IUIaTHO MOBIAOMIISITH
[o3nuaneHuky iHpoOpMamito (B T.4. y (opMmi JOBIOKH) MpPO MOTOYHHNA PO3Mip Horo 3a0oproBaHoCTi, po3Mip
cymu Kpeaury, nmoBepHyToi baHky, HamaBaTu BUIIMCKY 3 paXyHKY/paxyHKiB (3a HasBHOCTI) O[O0 ITOTaIICHHS
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3a00pTroBaHOCTI, 30KpeMa iH(OpMAIliI0 MPO TUIaTeXi 3a 3asBOIO-IOTOBOPOM, SKi CIUTa4YeHi, SKi HAJCKHUThH
CIUTATUTH, JaTH CIUIATH abo0 MEepioAM y Yaci Ta YMOBHU CIUIATH TaKUX CYM (32 MOXKJIMBOCTI 3a3HAYCHHS TaKHX
YMOB Yy BHUIHCLI), @ TakoX iHOIy iHQopMaliro, HamaHHS sikoi mepenbaueHo 3akoHoMm «lIpo crmoxkwuBue
KpEIUTYBAaHH, IHIIMMH aKTaMH 3aKOHOJaBCTBA Ta MM JloroBopom/3asBaMu-10rOBOpaMHU.

10.4.6. TloBimomutu (momepemutn) Ilo3nvanpbHHUKA BINMOBIMTHO 10 BUMor cT. 12 3akony Ykpaiau «IIpo
CHOXHMBYE KpEAMTYBaHHS» Ta BHMOT, BcTaHOBIeHWX HBY, mpo aBTOMatnyHy mnposoHramito CTpoky mii
3araqpHOrO KpeAUTHOTO JiMiTy (IPOJOBXKEHHSI CTPOKY KOPHUCTYBAaHHSI KPEAUTOM B Mexax KpemuTHOro miMiTy
3a [loTouHMM paxyHKOM), BCTAaHOBJIEHY y 3asiBi-ImoroBopi Ha ykinaganas Jlorosopy, He mizHime 30 (TpUALATH)
KaJICHIapHUX JHIB 10 JaTH TAKOTO MPOJOBKEHHS.

10.4.7. HagaBatu KiieHTy Ha HOro BHMOTY akTyajdbHY iH(OpMalil0 MpPO CUCTEMY T'apaHTYBaHHS BKIAJiB
¢i3ugHUX 0ci0 SK 10 YKIaJaHHs JOTOBOPY OaHKIBCHKOTO PaxyHKY, TOTOBOPY OaHKIBCHKOTO BKJIAMy (IETIO3UTY),
Tak 1 mix gac nii Jorosopy BimnosimHo mo 3akoHy Ykpainu "lIpo cucremy rapaHTyBaHHS BKJIAJiB (Di3MUHUX
0ci0" Ta HOpMAaTUBHO-TIPaBOBUX akTiB POHY TrapaHTyBaHHA BKJIaliB (i3UYHUX 0Ci0.

10.4.8. HapaBatu Knienty JloBiaKy mpo cucTeMy rapaHTyBaHHS BKJIaliB (Gi3u4HUX 0Ci0:

- I0 YKJaJEHHS OTOBOPY OaHKIBCHKOTO PaxyHKY, JOTOBOPY OaHKIBCHKOTO BKJIaAy (HETO3UTY), SAKIIO
KitienT He mae paxyHkiB y baHky;

- micns yknageHHs JloroBopy - He piamie HiXK OJWH pa3 Ha piK y cmocid, mo BuizHadaTh CTOPOHH Y
BiJINIOBI/THIN 3asIBi-7J0TOBOPI.

10.5. Tumi npaBa Ta 060B’si3ku CTopin BuknageHo B Po3mini 8. «3aranpHi mpaBa Ta 000B’s3ku KiieHTa Ta
banky» YACTUHMU II. YKIIAJJAHHSA JJOI'OBOPIB TA HAJAHHSA ITOCJIYTD ®I3MYHUM OCOBAM B
MEXAX MPOEKTY «izibank» JIKBO, 3asBi-moroBopi Ha ykiamaHHs JloroBopy Ta BiAMOBimHUX 3asBax-
JIOTOBOpax IMpo HagaHHA mociyr (3asBi-IoroBopi mpo odopmileHHs «izZi po3cTpoukn», 3asBi-IOrOBOpI MpPO
oopMIIeHHS «iZi oruTaTa YacTHHAMUY, 3asiBi-I0TOBOPI PO HAJAHHS MOCIYTH «iZi IPoIIi», 3asBi-10roBopi mpo
HAJaHHA TIOCTYTH «izi pediHaHC, IHIIOMY TOKYMEHTI, BCTAHOBJIeHOI bankoMm (opmn).

10.6. bank Takox Mae iHIII MpaBa, nependadeHi 3aKOHOJaBCTBOM Ta/a00 MpaBa, 1110 € KOPECIIOHAYIOYHMH 13
000’ s13kamu Kitienra, nepenbauenumu JJoroeopom ta/abo 3aKOHOJABCTBOM.

10.7. Kiient Takox Mae iHIII mpaBa, nepeadadeHi 3aK0HOJABCTBOM Ta/ab0 TpaBa, M0 € KOPECTOHAYIOUNMH
i3 000B’si3kamu banka, nependoadennmu J1oroBopom ta/abo 3aKOHOJAaBCTBOM.

PO3J1JI 13. ITopsaaok BiIKPUTTS BKJIAAHUX (IeMO3MTHHX) PAXYHKIB Ta PO3MilllecHHSI BKJIaIiB
Higposaia 1. 3aranbHi moJiosKeHHsI

1.1. De# migpo3misi BU3HAYaE€ YMOBU BiJIKPUTTSI, OCOOJMBOCTI OOCITyrOBYBaHHS Ta 3aKpUTTs BkimamHux
(meno3uTHMX) paxyHKiB. [Topsaok BiAKpuTTS OaHkaMu BKIIaHUX paxyHKiB Ta iX pexxuMu BHU3Ha4aroThess HBY.

1.2. Mix bankom Ta Kiienrom yxmagaersest JJoroBip 6aHKIBCBKOTO BKIIAAy (JETO3UTY) Y MUCBMOBIH Gopmi
nicyst npuitHATTS (akuentyBanHs) Kimientom Ily0iunoi npono3uuii Ta npueananaa Kimienta no JKBO.

1.3. 3rigHO 3 MONOXEHHSAMH [bOro po3aury CTOpPOHM BH3HAYAIOTh 3aralbHUI TMOPSIOK Ta YMOBHU
po3MinieHHst Bxnazis (cTpokoBux Ta/abo BriajiB Ha BUMOTY).

1.4. Bank 3000B’s13y€eThes y pa3i ykiaaganHs CTopoHaMu 3asiBU-IOIOBOpPY OaHKIBCBHKOI BKJIAny (IEMO3UTY)
npuiiHsaTy Bin BriagHuka cymy Bkiamy Ta 10ogaTkoBi BHECKH J0 HBOTO (SIKIIO Take NepeadaueHo yMOBaMH
neBHOro BuAy Brxmagy ta 3asBoio-10roBOpoM OaHKIBCHKOTO Kiamy (JIEMO3WTY)), HapaxyBaTH Ta CILIATUTH
Bxmannuky mporieHTH 3a Briagom (memosurom), moBepHyTH Bxiamuuky cymy Bkmagy (memosuty) Ta cymy
HapaxoOBaHMWX NPOLEHTIB y MOpsAAKy, nependadenomy nuM poszaiiom [JIKBO Ta BignosigHoro 3asBoro-
JIOTOBOPOM OaHKIBCHKOTO BKIIa/y (JIEMO3HTY).

1.5. Knienr, skuii Mmac B banky nitoumii [loTounuii paxyHOK, BIAKpUTHH B Mexkax mpoekTy «Kaprka
izibank», mae mpaBo po3mictuti B banky Bxmaa(-m) 3 BukopucTaHHAM 3aco0iB MoOOUIBHOTO 3aCTOCYHKY
«izibank» Ha ymoBax mependadeHux JloroBopoM OaHKIBCHKOTO BKJaLy (IETMO3UTY) (B TOMY YHCII HOJNOXEHb
LILOTO PO3JLJIY) Ta BIAMOBIAHO 10 QYHKI[IOHATBHUX MOXIIMBOCTEH HasIBHUX B MOOIIBHOMY 3aCTOCYHKY.

Juns Binkpurts Bruagy (menosury) B iHO3eMHilt Bamtori, KiieHT kpim girodoro IloTodHOTO paxyHKy B
TPUBHI, MIOBUHEH MaTH Jit0unii [1oTouHui paxyHOK B iHO3EMHIM BaJIOTI, ska BiANoBigae BamoTi Briamy. ¥
BUNIAJIKY, KO y KiieHTa Takuii paxyHOK HE aKTUBOBAHO Ha MOMEHT iHililOBaHHS BiIKpUTTS Briaxy, KimienT
MOJK€ aKTHBYBATH HOTO caMOCTiiHO B MOOLIbHOMY IOJIaTKY, a Jai BigkpuT Bxian.

1.6. KiieHr Ha cBiit BHOip Moxe po3micTuTu B banky Bxiian Ha Bumory abo Bxian ctpokoswuit (Bxian (-u) 3
NpaBOM JOCTPOKOBOIO po3ipBaHHA JloroBopy OaHKIBCBKOTO BKJamy (zmemno3uTy) abo 0Oe3 Takoro mpasa).
HasBuicte abo BiacytHicTh mpaBa Kiienta Ha gocTpokoBe po3ipBaHHS JloroBopy OaHKIBCHKOTO BKIamy
(memo3uty) dikcyeThes B 3asABi-10roBopi 0aHKIBCHKOI'0 BKJIaMy (ICMO3UTY), IO YKIaAaeThcst Mixk CTOpoHaAMHU.
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1.7. Poamimenns Kimientom Brramy (-iB) 3miHCHIOETBCS TiCs yKiIaaeHHs MK barnkom ta Kiriearom 3asBu-
JIOTOBOPY OaHKIBCHKOTO BKJIAAY (IeTO3UTY) 3a (hOpPMOIO, BCTAHOBJICHOIO baHKOM.

1.8. 3asBa-moroBip OaHKIBCHKOrO BKJany (AEMO3MTY) MICTUTh KOHKPETHI yMOBH (CyMma, BajiOTa, CTPOK
pOo3MileHHsT KO>KHOTO 3 BrimaniB (y BHITAIKy PO3MIIICHHS CTPOKOBHX BKJIAIIB), pO3Mip MPOIEHTHOI CTaBKH,
HOPSIIOK Ta YMOBM HapaxyBaHHs IPOLEHTIB 3a Bxiamom, ymoBu moBepHeHHs Bxiamy, a Takox iHII yMOBH
po3mimeHHss Bxmany) 1 ykimagaeTbcs 3 BUKOpHCTaHHSIM 3aco0iB MOOUIBHOTO 3aCTOCYHKY «izibank» Ta
mianucyerbess 3 0oky Kuiienta LudpoBum BnacHopyunum mignucom/YEIL Ilpu mpomy, 3araibHi yMOBH
HoroBopy 6aHKiBChKOTO BKIIaAy (memno3uty) BusHadatotees JJKbO Ta Tapudamu.

1.9. Mignucyroun J[lorosip OaHKiBchbKOTO BKiamy (meno3uty) KiieHT minTBepKye, MO TMONEPEeIHBO
o3HariomuBcs 3 Ilyoniunoro mponosuuiero, JIKBO (B Tomy uucni nuMm posainom), Tapudamu, HoBiakoro mpo
CHUCTeMy TapaHTyBaHHS BKJIamiB (ismunux oci6 (y pemakimii, 4uHHIN Ha pgary mianucaHHs JloroBopy
OaHKiBCHKOTO BKIaay). Take ozHaiiomieHHs 3AiicHIOETRCS KitieHToM uepe3 MoOuThHHN 3aCTOCYHOK «izibanky,
B SIKOMY MICTATBCSI MOCHJIaHHS Ha BKa3aHi JOKYMEHTH 3 MOXIIMBICTIO BHBYEHHS iX 3MICTy Ta/ab0 HUISIXOM
o3HaliomIIeHHs 6e3nocepenbo Ha Caiiti baHky.

1.10. ¥V neHp yknamaHHs BigMOBiAHOT 3asBH-IOrOBOpPY OaHKIBCRKOTO BKIANy (ACMO3MTY), SIKOIO
BU3HAYAIOTHCS YMOBH po3MilieHHs: BkiagaukoM BignosinHoro Bknany, bank BinkpuBae Bxnagnvuky Brinagauii
paxyHOK JJIsi po3MillieHHsT Bkiamy, peKBi3UTH SIKOTO BKa3YIOThCS Yy 3a3HaucHiil 3asBi-IOroBopi OAHKIBCHKOTO
BKIIQAy ([EMO3WTy), HA TixcrTaBi skoi Takuii Brman po3mimyerbcs. Bxiamauk BHOCHTH Ha med Bixiamauit
paxyHOK TPOIIOBI KOIITH y CyMi Ta Ha yMOBaX, BH3HAYCHHX 3asBOIO-IOTOBOPOM OAaHKIBCHKOTO BKIIAIY
(meno3uty) 3 ypaxyBaHHsM YMOB 11p0ro po3ainy JKBO.

1.11. 3apaxyBanHs/BHeceHHS Bknamy Ha BkimagHuil paxyHOK 3MiHCHIOETHCS OE3TOTIBKOBHM ILISXOM 3
BiacHoro IloTouHoro paxyHky 3 IJIATKHOIO KapTKO abo iHmoro paxyHkKy Bxmamnuka, Bigkpurtoro B baHky
YM B iHIIIH OaHKIBCHKIH ycTaHOBI Ha TepuTopii YKpainu, abo roTiBKOro yepe3 kacy baHKy, iHIIOI OaHKiBCHKOT
ycraHoBU Ha teputopii Ykpainu ado [ITKC (sxmo iHme He nepeadaueHo yMOBaMH BiJIIOBIAHOTO BHIY BKIIaLy
Ta/ab0 3asBOIO-IOrOBOPOM OAaHKIBCHKOTO BKJIAAy (IIEMO3WTY)) B JeHb ykiaganHa CTOpOHaAMH BiAIIOBITHOTO
JloroBopy 0aHKIBCHKOT'O BKIaAy (I€MO3UTY), @00 IMPOTSITrOM iHIIIOTO CTPOKY, BU3HAYEHOI'O Y BiANOBIIHIN 3asBi-
JIOTOBOpi 0aHKIBCHKOTO BKIIAAy (IEMO3UTY), 3 ypaXyBaHHSM YMOB BiJIIOBITHOTO BHIY Bkiaay. [Ipu mpomy, y
pa3i 0e3roTiBKOBOTO 3apaxyBaHHSAM TIpomoBux komrTiB 3 PaxynkiB Kiienta, Bimkputux B banky, Kiient
nopydae (Hamae 3rony) bamky BukoHatH neberoBuil mepekas (JloroBipHe crnmcaHHS) TPOIIOBHX KOIINTIB 3a
[Tnati>kHOO iHCTpYKIiE odopmiieHo0 bankoM, 3 BiacHoro [loTounoro paxyHky/ BxinagaHoro (1emno3utHOro)
paxyHKy 0e3 HananHs [Inatixaol iHCTpYKIii (Mopydyenns) KimieHToMm.

1.12. B V pasi, Ko B AeHb YKJIaJaHHA 3asBU-JOrOBOPY OaHKIBCHKOrO BKJALy (ZIEMO3UTY) ab0 MpOTIroM
IHIIOTO CTPOKY, BU3HAYEHOI'O y BiAMOBIHIN 3asBi-10oroBopi 0aHKIBCHKOTO BKJIALy (Aemo3uty), BkuamHuk He
3MIACHUTh TePEepPaxyBaHHS/BHECEHHS KOIITIB, IO CTaHOBJIATH cCyMy Bkiaay, 3asBa-IoroBip OaHKiBCHKOTO
BKJIa/ly (IETO3UTY) BBAKAETHCS TaKOIO, L0 HE OyJia yKJIAAEHOI0, SKIIO 1HIIEe He NepeadaueHo yMOBaMH 3asiBU-
JIOTOBOPY OaHKIBCHKOTO BKJIAJY (ICTIO3UTY) 3 YpaxXyBaHHSM YMOB BiITIOBITHOTO BU/Y BKIIAIY.

1.13. 3apaxyBaHHS JOJAaTKOBHUX BHECKIB Ha PaxyHOK, fKIIO e nepeadaueHO yYMOBaMU 3asiBU-IOTOBOPY
0aHKIBCHKOTO BKJIaay (AEMO3UTY) Ta YMOBAaMH BUAY BKIaJy, 3MIHCHIOETHCS 3 BiacHOro IloTouHOro paxyHkKy 3
TUTATDKHOKO KapTKor abo BxnamHoro paxyHky Bkmagawka, Bigkpuroro B baHky uM B iHIIM OaHKIBCHKIi
yCcTaHOBI Ha TepuTopii YKpainu, abo TOTiBKOI 4epe3 Kacy baHKy, iHINOI OaHKIBCHKOI yCTaHOBH Ha TEPUTOPIl
VYkpainu (Ko iHIIe He mepeadadeHo YMOBaMHU BiIOBIHOTO BWAY BKIaay Ta/a00 3asBOIO-I0TOBOPOM
0aHKIBCHKOTO BKJIANy (IETIO3UTY).

1.14. Bank Mae mpaBO BCTAHOBIIOBATH IpaBWia Ta OOMEXKEHHS Ha PO3MIMIEHHS KOIITIB (JOJaTKOBHX
BHECKIB) Ha BriiagHOMY paxyHKy, 30KpeMa, ajie He 0OMEXYIOUNUCh HACTYITHUM:

- BCTaHOBJICHHSI MAKCUMaJIbHOI CyMH BCix Bxumazis, mo mosxe posmictutu Kiient y banky;

- BCTaHOBJICHHS MaKCHMAaJIbHOI CyMH JJOJATKOBUX BHECKIB IPOTIrOM CTpOKy Briany;

- BCTaHOBIICHHS NEPioJly CTPOKY Bkmany, mpoTsIrom SIKoro A03BOJIIETHCS BHECEHHS JOAATKOBUX BHECKIB;

- BCTaHOBJICHHS MiHIMAJIHOI CyMHU JJOJaTKOBOTI'O BHECKY;

- BCTaHOBJICHHS KOMIiCiiHOI BUHArOpOAM 32 3apaxyBaHHs JI0JaTKOBOTO BHECKY Ha BknanHuil paxyHOK;

- iHII 0OMeXeHHs y pa3i HeoOXiHOCTI Ta Ha po3cy/ baHky.

1.15. V pa3si BHecenHs Bxknaguukom cymu Brnamy Ha Bxmagauii paxyHok a0o 3apaxyBaHHS JOAAaTKOBHX
BHECKiB Ha Bxmaguuii paxyHok (sikiio 1e nepeadaueHo ymoBamu [loroBopy 6aHKIBCHKOTO BKJIaLy (AEMO3UTY)),
miclisl 3aKiHYeHHsI omepainiiHoro 4acy/mHsi baHky, TpommoBi KOIMTH Y BiJNOBiIHIA CyMi 3apaxOBYIOThCS Ha
BruiagHuii paxyHOK HacTYIHOTO omepauiiiHoro aHs baHky.

1.16. Ha Bxknamumii (neno3uTHHUH) paxyHOK MOXKYTh 3apaxOBYBAaTHUCSl KOUITH, W0 HaAIWIIIM Ha iM'd
Bxnagawka (BracHMKa paxyHKy) Bin iHINOI ocobw, skmo JloroBopoM OaHKIBCHKOTO BKJIATy (IIETIO3UTY)
(BimmoBigHOIO 3asBOIO-TOTOBOPOM OaHKIBCHKOTO BKJIamy (memo3wrty)) He TmepembadeHo iHmre. Hamawus
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BJIACHUKOM JaHUX TIPO CBil BriIagHwil paxyHOK iHIIIH 0c00i BBAXKAETHCSA HATAHHIM 3T0JIM BIACHUKOM PaXxyHKY
Ha OJICpKaHHsI IPOIIOBUX KOIITIB BiJl 1HIIIOT 0OCOOH.

1.17. Komrn, nomunkoBo 3apaxoBaHi Ha Bxmagnuii paxynox KiieHTa, miansraioTh MTOBEpHEHHIO
BIJIMIOBIZHO IO 3 aKOHOJIaBCTBA.

1.18. IlpomnenTtn Ha Bkiajg HapaXxoBYIOTHCS IIOMHS Bif JHS, HACTYITHOTO 3a JHEM HaJIXOJpKeHHS Bxiany B
bank, mo aHs, sSKuil mepedye HOTO MOBEpHEHHIO a00 CHHMCaHHIO 3 BKiIamHOro paxyHKy 3a iHIIMX TiJICTaB.
YTpumaHHS MOJATKy MPOBOAWTHCA baHKOM aBTOMaTH4YHO MpPH KOXHOMY HapaxyBaHHI MPOLEHTIB, Y MOMEHT
HapaxyBaHHS 1 32 PaxXyHOK HapaxOBaHWX IPOIEHTIB. Y pasi, skio Pobodomy AHIO mepemyoTs HepoOodi JHi,
HapaxyBaHHS TPOIICHTIB Ta YTPUMaHHS MOJATKIB 3[IHCHIOETHCS 3a TIEPi0], BKIIFOYAIOYH TaKh HEOaHKIBCHKIi JIHI.
HapaxoBaHi npoueHTH OKPYTIIOIOTHCA 10 IBOX 3HAKIB Micis KOMH. Y BHUMAJAKY MPOJIOHTAMNii BKJIAAY MPOLEHTH
32 CTaBKOIO, SIKA 3aCTOCOBYETHCS IJIsl NPOJIOHTOBAaHUX BKJIAIiB, HAPAXOBYIOTHCS 3 IHS NPOJIOHIaLil BKIAmy.
HapaxyBannas mporenTiB Ha Bxian 3mificHIOEThCS 32 (DaKTHYHY KiIBKICTH JHIB Y MEpiofi, B 3aJI€KHOCTI Bij
yMOB 3asiBU-I0TOBOPY OaHKIBCHKOTO BKIaAy (EMO3WUTy) Ta yMOB BUAY Bkiaay. HapaxoBaHi mpoueHTH 3a
Bxiagom BumnauyroTbess BkiIagHuKy B 3al€XKHOCTI Bi YMOB, BU3HAu€HHX B 3asBi-IOroBOpi OaHKIBCHKOTO
BKJIAAy (ZIETIO3UTY):

- - OJIHOYACHO 3 MOBEPHEHHIM CyMHu Bxiany y pasi 3akiHYeHHS CTpOKY po3MimieHHs Bxmagy;

abo

- - MOMICSYHO, TOYMHAIOYH 3 Tiepmioro Po6ovyoro AHA MicsI, MO CITiIy€E 3a MICSAIEM, B SKOMY MPOIEHTH
HapaxoOBaHi, a TAKOX Y JIeHb IOBEPHEHHS BKItaay B KiHII CTPOKY po3MimieHHs Briary;

abo

- - B JIeHb MNPOJOBXKCHHS Mii BIMNOBIAHOI 3asBU-NOTOBOPY OAHKIBCBKOTO BKJIamy (AEMO3HUTY)/CTPOKY
po3mimieHHss Brmany um B Oyab-skuii iHmUA PoOounii NeHb MIiCHS TPOMOBXKEHHS [ii 3asBU-IIOTOBOPY
0aHKiBCHKOTO BKJIay (ACTO3UTY);

abo

- - B IHIWIA TepMiH JTOCTPOKOBOTO MPUMUHEHHA Aii 3asBH-TOTOBOPY OaHKIBCHKOTO BKIAAY (IETO3UTY) y
BUTIAJKAX, SKIIO I mependadeHo B 3asaBi-10roBOpi OaHKIBCHKOTO BKIIAY (IETO3UTY), IUIXOM:

- 3apaxyBaHHA Ha [loTOYHMI paxyHOK 3 TUIATDKHOIO KapTkoro BriagHuka, Bigkputuii B baHky Ta
MOTIepEeTHBO BKa3aHUH y MoO1TBHOMY 3aCTOCYHKY «izibank» mpu odopmiterHi Takoro Brimany;

abo

- BWIUIATH TOTiBKOI 3 Kacu baHky, 3 monepenHiMm 3apaxyBaHHsSM Ha [loTo4HUMIT paXyHOK 3 MJIATiXHOIO
KapTKolo Bknanuuka, Bigkputuii B Banky (uu 0e3 Takoro 3apaxyBaHHS, 3aJIeKHO BiJI TEXHIYHUX MOXKIIHBOCTEH )
BiJITIOBIZIHO /0O BUMOT 3aKOHO/IaBCTBA.

1.19. HapaxyBaHHS NpOLIEHTIB 3a JOJATKOBUMH BHecKaMu 70 Bxiany, sikimo mopaTkoi BHeckH 10 Bxmagy
nepeadaydeHi ymoBaMu 3asBH-IOrOBOPY OaHKIBCHKOIO BKJIAAy (AEMO3UTY), MPOBOAUTHCS 3 HACTYIIHOTO JIHS, L0
CIiJye 3a JTHEM 3apaxyBaHHA TaKHX JOJAaTKOBMX BHECKiB Ha BxmagHuii paxyHOK, A0 JHS, IO TEPEay€e THIO
nosepHeHHs Bxilagy abo cincanHio 3 BkinagHoro paxyHKy 3a iHIIMX ITiJCTaB.

1.20. Crnara HapaxOBaHHX TIPOIICHTIB 3a JOJATKOBHMMH BHECKAMHU 3JIIHCHIOETHCA BIiIIOBIIHO 0 YMOB
3asBU-I0TOBOPY OAHKIBCHKOTO BKJIAAY (ICTIO3UTY).

1.21. V pa3i 3akiH4eHHsI CTPOKY po3MimieHHs Briaay, 3a3HaueHoro B 3asBi-10T0BOpi OaHKIBCHKOTO BKJIATy
(meno3uty), abo y pa3i IOCTPOKOBOTO IMpPHUIUHEHHS il 3asBH-IOroBOpy OaHKIBCBKOTO BKJIALy (IETIO3UTY)
(sxmo 1e mependaveHo yMoBaMH 3asBU-JOTOBOpPY OaHKIBCHKOTO BKIamy (Iemo3uTy), Bkiaja BHILIaYyeThCS
BxrnagHuky nuisixom:

- 3apaxyBaHHA Ha [loTouHMI paxyHOK 3 IUIaTDKHOIO KapTKol BkiagHuka, Bigkputuii B baHky Ta
NOTIEPEHbO BKa3aHui y MoOinbHOMY 3acTOCYHKY «izibank» npu odopmienHi Takoro Bxmany;

abo

- BUIUIATH TOTIBKOIO 3 Kacu banky, 3 momepeaHiM 3apaxyBaHHsIM Ha [loTouHMId paxyHOK 3 IUIATIKHOIO
KapTKolo Bknannuka, Bigkputuii B banky (4 6e3 Takoro 3apaxyBaHHS, 3aJI€KHO BiJ TEXHIYHUX MOXKJIMBOCTEH)
BIJITIOBIZIHO /0O BUMOT 3aKOHO/IABCTBA.

VY pa3i Bumutatd dyepe3 kKacy BigaiieHHs banky Brxiamy, cyma sikoro mepeBumye 50 000,00 rpH. (B
€KBIBaJICHTI), HEOOXITHO MOMEPEAHBO 3BEPHYTHCH J0 OnepaliiHOro HEHTPY VIS MiATBEP/DKEHHS HasSBHOCTI
TOTiBKOBHX KOLITIB y OaxkaHOMY BingineHHi banky.

1.22. YV Bumaaky, SKII0O YMOBaMH 3asBU-JIOTOBOPY OaHKIBCHKOTO BKJIAMy (IEMO3HUTY) IepeadayeHo
JIOCTPOKOBE PO3ipBaHHs 3asBU-OTOBOPY OaHKIBCHKOTO BKJIANy (A€mo3uTy), BKIamHUK 3asBisie Tpo OaskaHHS
JIOCTPOKOBO TPHITMHUTH Jit0 3asBU-OTOBOPY BKIQay (AEMO3WTYy) IUISIXOM IHIIIIOBAHHS PO3TOPrHEHHS
BIJIMOBIAHOIO KHOMKOIO y MoOinsHOMY 3acTocyHKy «izibank». [lisi Takoi 3asBu-ZloroBopy O0aHKiBCHKOTO
BKJIaly (HETO3UTY) BBAXKAETHCS NPHUIIMHEHOI IOCTPOKOBO, Ta baHk Buminauye Bknannuky seck Bkuan i
MPOLICHTH, HapaxoBaHi 3a (aKTUYHUH IMepioj mepeOyBaHHSA KOMITIB Ha PaxyHKy, 3a CTaBKOI, 3a3HAYCHOIO Y
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BIANOBiAHINA 3asBi-10roBopi OaHKIBCBKOrO BKJIamy (IEmO3uTy) IpH JOCTPOKOBOMY PO3TOPTHEHHI; 3a
MPOJIOHTOBaHUM BxiamoM (memo3wToM) — 3a TEpioj,, TMOYHWHAIOYM 3 JIaTH OCTAHHBOI IpoJioHTamii Bximamy
(meno3urty). Ilpu npomy, BknagHuk Moske iHIIIIOBaTH IOCTPOKOBE MOBEpHEHHs Bkiany He MeHmI, HiX 3a 3
(Tpu) poboul IHI 10 OYIKYBaHOI JaTH MOBEPHEHH:, a00 Yy iHIINH CTPOK Ta B iHIIKH croci0, 1o nepeadadeHui
BiJIIIOBITHOIO 3asBOIO-IOTOBOPOM OaHKIBCHKOTO BKJIaMy (Aemo3uTy) Ta/abo BinmosigHoto [lociyroto banky.

1.23. VY Bumanky, SKIIO JTHEM 3aKiHYCHHS CTPOKY po3MilieHHs Bximany, 3 ypaxyBaHHSIM IPOJIOHTAIliH, €
CBATKOBUH, HepoOouuii abo BHUXiJHMI JICHb, BUKOHAHHS baHKOM CBOIX 3000B’s3aHb 3 MOBepHEHHS Bkiamy Ta
CIUTaTH HAapaxXxOBaHMUX MO HHOMY TPOIICHTIB 3AIHCHIOETHCS BIIMOBIAHO yMOoBaM JloroBopy 0aHKIBCHKOTO BKIIAIY
(memo3uTy) B I€HB 3aKiHYEHHS CTPOKY po3MimieHHs Bxiamy.

1.24. Tlicnst 3akiHYEeHHS CTPOKY po3MilieHHs Bxmagy (y BuUManky HEMOXIMBOCTI MOBEpHEHHS baHKOM
Bxany Ta HapaxoBanux BimmoigHo 10 ymoB JIKBO nporenti Ha [loTounnii paxyHok Bxiraganka, 3 mifcras,
110 HE 3aeXxath Bix baHky) - baHk He HapaxoBye Ta He cIUIadye MIPOLEHTH 32 KOPUCTYBaHHS BkiamoM.

1.25. V Bumaaky, sSKIIO 0 IHS 3aKiHYEHHS CTPOKY po3mimieHHsi Bxiany bank He otpumae Bin Briagnuka
MOBIJOMJICHHSI PO Hamip oTpuMaTu Bkiaa, Ha ymoBax mnepeabaueHHX 3asBOIO-IOTOBOPOM OaHKiIBCHKOTO
BKJIQAy (IEmo3uTy), Y 3B 3Ky 13 3aKiHUEHHSIM CTPOKY pO3MilieHHs Bkiamy, abo sKmo A0 AHS 3aKiHYEHHS
BIZIMOBIAHOTO CTPOKY po3MimeHHs Bknany Bxrnagnuk He BuTpeOye Briax, 3a BimcyTHOCTI 3amepeuenb baHky
o0 nposioramii (sikmo baHkoM He Oyne MPHUIHATO pillIeHHS MPO BiAMOBY Bifl MOJANBIINX MPOJOHTALI)
CcTpok Bkrnamy BBaka€TbCs MPOMOBKEHWH (IIPOJOHTOBAHMI) KOXKHOTO pa3y Ha CTPOK, HA SIKUH MPHAMAaBCS
Bxnman Binm BxnamHvka mpu #HOro mepBHHHOMY PO3MIIIEHHI, 3a MPOIIEHTHOIO CTaBKOIO, IO Ai€ B baHky Ha maty
TaKOi MpOJIOHTAIlli JyUIs MpoJoHroBaHux BkianiB. CTOpPOHM JTOMOBHJIMCH, IO Yy BHIAAKY BiJICYTHOCTI
BiJIIOBITHOTO TIOBimOMIIeHHST BiiamHuka abo He BuTpeOyBaHHA BrimagankoM Bxiamy mpononramis Bxkinamxy Ha
JIIIOYUX YMOBAaxX MPOJIOHTAIlli BBAKAETHCS MOTOKeHOr0 BrimagankoM. [lpu npomy, mist JJloroBopy 0aHKiBCHKOTO
BKJIaJy (JIETO3UTY) BBAKAETHCS IMPOJOBKCHOIO (TIPOJIOHTOBAHOIO) 0€3 MiJMUCaHHS OY/b-SKHUX JIO0JaTKOBUX
JIOKYMEHTIB.

1.26. VY pasi HeBUKOHAHHS (HEHAJIEKHOTO BUKOHAHHS) BUMOT J[0oroBOpYy 0aHKIBCHKOTO BKJIAAY ([IETIO3HTY)
PO MOBEPHEHHS BKIIAY (IETO3UTY) a00 Horo yacTuHU baHk 30008’ I3aHUIA:

1.26.1. nmpuiinsTu Bifg BriagHvka 3asBy Ha MOBEPHEHHS KOIITIB;

1.26.2. mucemoBo moBimomMuTH Bikiamauka Push-moBimommnenasM, SMS-TIOBiTOMIIEHHSIM, Ha aapecy
€JIEKTPOHHOT MOILITH, UM iHIIUMH Y 3rOPKEHUMHU KaHaJaMu 3B’ 513Ky, PO ATy B3ATTA 3as1BU Ha 001ik bankowm ta
NPUYMHU HEBUKOHAHHS (HEHAIEKHOTO BUKOHAHHS ) BUMOT JJOTOBOPY BKJIAY;

1.26.3. B3sTH 3asBY Ha OOJIiK 32 BiJ{IIOBITHUM 110320aTAHCOBIM PaXyHKOM.

1.27. [lopsimok 3MiHM TPOLIEHTHOI CTaBKWM 3a Bkmamamu Bkazanwii B Pozmimi 4 «llopsgok 3miHm
nporeHTHoi craBku Ta Tapudis» YACTHUHU II. YKIIAJAHHA JJOI'OBOPIB TA HAJJAHHSA MOCIHYT
OI3MYHUM OCOBAM B MEXKAX TTPOEKTY «izibanky.

1.28. IlpoueHTHi cTaBKH, IO Mil0Th B baHKy A1 MpOJIOHrOBaHUX BKJIAAiB, MyOuikytoTbesa Ha Caiiti banky,
JleHmiHTOBIM CTOPIHII Ta PO3MINIYIOTHCA Yy BIIIUICHHSX baHKy, a TakoX MOXYTh 3a pimeHHsIM baHky
HaJIcCWJIaThUCh BKIagHuKy.

1.29. V Bunajky, KO 3aKOHOJABCTBO a00 YMHHHMN MDKHAPOJIHWH JOTOBIp, CTOPOHOIO SIKOTO € YKpaiHa,
niependavae cTArHeHHs baHKOM, y SKOCTI OJAaTKOBOTO areHTa, MOAaTKiB Ta/abo 300piB 3 CyM MPOIICHTIB, IO
HapaxoBYIOThCS Ha cymy Bkuamy BiamosimHo no J[loroBopy OaHKIBChKOTO BKIamy (nemosuty), bank
YTPUMYE/CTATY€E TaKUil MoAaToK Ta/abo 30ip y po3Mipi, mepeadaueHOMY 3aKOHOJABCTBOM a00 BiJIOBIIHAM
MDKHapOJHUM JOTOBOPOM, Y [IeHb II€pepaxyBaHHS CYMH TaKUX HApaxoOBaHWX IIPOLEHTIB Ha PaxyHOK
Bxnannwnka.

1.30. Vknapatoun Jlorosip OaHKiBChKOTO BKIamy (meno3uty) KitieHT miaTBep/KYye CBOE pO3yMiHHS Ta
O3HAWOMJICHHS 3 THM, 110 y BHUIIAAKY IepenaHHs HUM baHky B 3acTaBy MailHOBMX IpaB BUMOTU OaHKiBCBKHX
BKIJIJIB (JIETIO3UTIB) 3 MeTOK 3a0e3leucHHs BUKOHAHHS SKUX-HEOynb CBOiX 3000B‘s3aHb mepesn baHkow,
rapanTii ®oHny rapanTyBaHHs BKJIAiB Qi3nuHUX 0Ci0 HEe MONIMPIOBATUMYTHCS Ha BUINIKOJYBAaHHS KOIITIB 32
TaKUMHU OaHKIBCHBKUMU BKJIaJaMH (JICTTO3UTaMH).

1.31. IloBepHenHs KOWTIB 3a BkiagHuMHM paxyHKamu rapaHTyeTbcsi POHIOM TrapaHTyBaHHSA BKJIaJiB
¢isnuHux o0ci0 y BuIaaKax, IepeAdadyeHux 3aKOHOIABCTBOM. Ilepex mmigmucaHHAM 3asBH-IOTOBOPY
OaHKiBCbKOTO BKIIAy (neno3uty) KiieHnT o3HaomiioeThest 3 JIOBIIKOO PO CHCTEMY rapaHTyBaHHS BKIAiB (y
penakuii, YMHHIA Ha JAaTy MiANUCaHHS 3asBH-IOrOBOpPY OaHKIBCHKOTO BKJaay (A€mo3wTy)), 3 PO3MipoM
rapaHTOBaHOI CYMU BiJIIIKOJYBaHHS 33 BKJIaJaMU Ta MEPETIKOM YMOB, 3a sIKMX DOH/ He BIINIKOJOBYE KOIITH,
BIMOBIAHO 110 CcT. 26 3akony Ykpainu «[Ipo cucremy rapaHTyBaHHs BKJIaaiB (ismdHUX 0ciO» (y penmaxiiii,
YMHHIN Ha JAaTy HiAnucanHs 3asBU-10TOBOPY OAHKiBCHKOTO BKJIALy (IEHO3UTY)).

1.32. Kiient 3000B’s3y€ThCSl HE BUKOPHCTOBYBaTH BKiIamHi paXyHKH AJsl 3AIHCHEHHS MigIPUEMHHUIIBKOT
JSIBHOCTI Ta/ab0 MPOBAPKEHHS HE3aJICKHOT IPOoQeCiitHOT AisTbHOCTI.
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1.33. KiieHT 3000B’SI3y€ThCS IMOAO I'POIIOBHX KOIITIB, SIKI OOJIKOBYIOThCS Ha BKiIamgHUX paxyHKax
HaJaBaTH MUCHMOBI PO3IMOPSKEHHS B BbaHK caMOCTiHHO, 30KpeMa 3a JO0ToMOrol0 MOOIUTEHOTO 3aCTOCYHKY
«izibanky.

1.34. Hopsaox Hagauusa Kiaienrom IlnaTiskaux inerpykuii banky

1.34.1. Kiienrt, mignucanasM B MoOiTsHOMY 3acTOCYHKY «izibank» Ilnmati>kHOi iHCTpyKHii Ha mepekas
KomTiB 3 BkmagHoro paxynky/Ha Bxmamganii paxyHok, (IloTounwii paxyHOK) MigTBEpUDKYeE, IO HATaHHA Ta
mignucanns Kiiearom [Inari>xHoi iHCTpYKIIi € HaqaHHSIM HOTO 3roAn Ha BUKOHAHHS [ImaTixHOT iHCTPYKIII].

1.34.2. TInarixHa iHCTpyKIis, opopmieHa KiieHToM B enekTpoHHiH (popmi B MoOUIEHOMY 3aCTOCYHKY
«izibank», MiCTUTh O0OOB'I3KOBI PEKBI3UTH: [Ty CKJIaJlaHHS 1 HOMEp, MPi3BUIIE, BIACHE iM's, M0 0aThKOBI (3a
HasBHOCTi) KiienTa, inentudikanitanii kog Kmienra, Homep Horo paxyHKy, HaiiMeHyBaHHsI baHky miaTHHKa
(Kiienra), cymy nudpamu ta ciioBamMy, MpU3HAYEHHS IDIaTexy, mianvuc KimieHTta mpi3Buine, BIacHe iM's, 1O
0aThKOBi (32 HAsBHOCTI), KOJ OTpUMyBaua Ta HOMEp HOTO paxyHKy, HallMEHyBaHHS HaJaBaya IUIATIKHUX
nociayr orpumyBada. KiieHT 3amoBHIOe B MOoOiNEHOMY 3acTOCYHKY 0OOB'SI3KOBI pekBizuTH IlmaTixHoi
IHCTpYKIIii BpydHy, a00, 3a HAsBHOCTI TEXHIYHOI MOXJIHUBOCTI y baHKy, obmpae 3 MOCTYmHHX BapiaHTIB
(3amoBHIOETBCA aBTOMATHYHO) B MoOinbHOMY 3acTocyHKy. lIpaBuibHICTh 3amoBHEHHS pekBi3uTiB [lmatixHOi
IHCTpYKLii 13 3acTocyBaHHSAM MOOIIBHOTO 3acTOCYHKY (0OpaHHMX 3 JOCTYNHHX BapiaHTiB/3allOBHEHUX
aBToMaTH4HO) KITieHT 3acBimuye eNeKTPOHHUM ITi ATUCOM.

1.34.3. KitieHT Mae mpaBo BiIKIWUKATH 3roAy Ha BUKOHaHHs [InaTikHOI omnepallii y Oyab-sIKuil yac, aje He
Mi3HINIE HACTaHHA MOMEHTY Oe3BimKIuYHOCTI [lmaTikHOi IHCTPYKIi, NIDIAXOM HATHCKAHHA KHOIKH
«ckacyBaTu». MOMEHTOM O€3BiAKIMYHOCTI € BH3HAYCHWH MOMEHT, Mics HacTaHHs skoro KiieHT He Moxke
Bigkiukatu [InaTixkHy 1HCTPYKIIO Ta CBOIO 3rofy Ha BUKOHaHHS [Imarixuoi omepamii. [TmaTikHi omeparii,
3miticHeHi 3 [lmarikHnX KapTok MDKHApOAHHMX IUIATDKHUX CHUCTEM, BHUKOHYIOTHCS BaHKOM MUTTEBO, MiCIA
3aBepineHHs iHimiroBaHHS KitieaToM BignosimHoi IlmaTikHoi omepamii Ta HagaHHA HUAM 3TOQU Ha TaKy
[Mnatixkuy omepartito. [Ticns mignucanns Kiientom [InaTikHOT 1HCTPYKIII Ta HaJaHHS 3TOJAM HAa BHUKOHAHHS
[Mnatixknoi iHcTpykuii B MoOiIEHOMY 3acTOCyHKY «izibank» (UIISIXOM HATHCKaHHS BiIIMOBiTHOI KHOIIKH),
Kitient Brpadae MoIuBIiCTh 3MiHUTH pekBi3uTH [[naTi>kHOT IHCTPYKIIIT Ta BIAKIMKATH 3roy (MTOTOKYIOUUCH 3
ymoBamu 1poro Jloroopy Ta mignucyroud I[lnaTikHy iHCTpyKmito B MoOinkHOMY 3acTocyHKy, KiieHT
MiATBEPDKYE NPUHHATHICTD AJIS1 HBOTO TaKOi YMOBH).

Hinpo3zain 2. list norosopy. 3akpurrst BKiIagHOro paxyHky

2.1. His JoroBopy 0aHKIiBCHKOTO BKJIAy (ACMO3UTY) MPHUITMHIETHCS TIPU 3aKPUTTI BKIIagHOTO paxyHKy Ta y
BUTAKaX, epeadadeHnx 3akoHogaBcTBoM, JJIKBO un 3asBoro-10roBopoM 0aHKIBCHKOTO BKJIAMY (IEMO3UTY).

2.2. JloroBip Moke OyTH 3MiHEeHHH 3a 3rogor0 CTOpiH, NUISXOM ITiIMUCAHHS BiJIOBIIHOTO JOTOBOPY
NP0 BHECEHHsS 3MiH 3 ypaxyBaHHIM MyOJIIYHOCTI JOrOBOPY OAHKiBCHKOTO BKJIATy.

2.3. bank wmae mpaBo 3akpuTH BkImagHWii paxyHOK IIicisi ToBepHeHHS Bxiiamy B moBHOMY o00cs3i
BiJIIOBITHO 110 3asBU-IOTOBOPY OaHKiBCHKOTO BKIany (menosuty) Ta JIKBO, abo 3a iHmmx yMoB, rependadeHux
JloroBopoM 0aHKIBCHKOTO BKJIAY (ICMO3UTY).

Hinpo3ain 3. [IpaBa Ta 060B’sa3ku CTOpiH

3.1. baHnk mae npaBo:

3.1.1. Bwumararu Bin BxiamHuka HajaHHsS JTOKYMEHTIB, HEOOXIAHUX I poBenieHHs [nenTudikarii ocoou
BxagHuka Ta BXKHUTTS 3aXOJIiB BIIMOBIAHO J0 3aKOHOIABCTBA, SIKE PEryJIIO€ BIIHOCHHHU y cepi 3amodiraHHs
Jerajizaiii (BiIMUBaHHIO) JOXOMIB, OJICpyKAaHMX 3JIOYMHHUM HUISXOM, BIIKpUTTS PaxyHKy Ta mpoBeacHHs 3a
HUM OTeparii.

3.1.2. BinmouTHi BriagHuky B 00ciayroByBaHHI PaxyHKy y BHUIIajKax, nepeadadeHix 3aKOHOaBCTBOM, Y
TOMY YHMCIIi y BUNAJKaX, BU3HAUCHUX cTarTero 15 3akoHy mpo 3amoOiraHHs Ta MpOTHIIIO Jeraiizamii, Ta/abo
CaHkIiiHIM 3aKOHOIABCTBOM, BHyTpimHIME npaBmiamu banky, JIKBO Ta 3asBor0-10roBopoM 0aHKIBCHKOTO
BKJIZy (ZI€TIO3HTY).

V pasi BinmoBu banky BiJ miATpUMaHHS II0BUX BiAHOCHH (PO3ipBaHHS AOTOBOPY OaHKIBCHKOI'O PaxyHKY Ta
3aKpUTTA paxyHKy KiienTta) Ha migcraBax, nependadeHuX 3aKOHOM IIPO 3aro0iraHHs Ta MPOTHIII0 Jierai3allii,
3aJIMIIOK KOIITiB Ha Paxynky KiienTa, 1o mizyisrae 3akpuTTIO, moBepTaeThest KimeHTy HuiaxoM 0e3roTiBKOBOTO
JIe0eTOBOro TepeKasy 3a peKBi3uTaMu BKazaHUMH KITiEHTOM 3 BiAIIOBIMHUM NpH3HAYEHHSIM Iutatexy. [lpu
ILOMY, Y pa3i Bi/IMOBH BiJl BCTAHOBJICHHS (IIIATPUMAHHS) JJIOBUX BIIHOCHH, Y BUIAJKaX BU3HAYCHUX CTATTEIO
15 3akoHy mpo 3amobiraHHs Ta MPOTHIIO Jierami3allii, baHk Mae IpaBo 3aCTOCYBaTH JAOJATKOBY KOMICIIO ISt
onepaiit Kmenra.
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3.1.3. V Bumazky, skiio JloroBopom 0aHKIBCHKOrO BKJIamy (Aemo3uty) mependadeHo mpaBo BximagHuka
MoTIOBHIOBAaTH Brimamuauii (nemo3utHuid) PaxyHok, bank mae mpaBo y Oyab-sikuid wac mepenbauntu y Tapudax
KOMiCiliHy BUHaropoAy 3a nomnoBHeHHs BxiagHoro (meno3utHoro) PaxyHky.

3.1.4. 3a mnasBHocTi y Bkmamnumka mnpoctpoueHoi 3aboproBanocti mepen bankom 3a Oyab-sKuUMHU
JOTOBOpaMH, yKianeHMMHU Mixk Bknagnukom ta bankom, bank mae npaBo Ha cBii poscyn, a Bknaanuk gopydae
banky, Bxman ta HapaxoBaHi mpoIeHTH B cyMmi 3a00oproBaHOCTi B OyIb-SIKHHi MOMEHT, IEpEpaxOBYBaTH B
ToTaIeHHs Takoi 3a00proBaHoOCTi.

3.1.5. B 0IHOCTOPOHHBOMY TOPSIKY, JOCTPOKOBO PO3ipBaTH BiIMOBITHY 3asBY-IOTOBIp 0aHKiBCHKOTO
BKJIany (IEMO3uTy), LUIAXOM HaliciaHHs BxkiaagHuky mnuceMoBoro mnosimomieHHs. llpu mnpomy, bank
3000B's13aHUH TCEMOBO NOBioMUTH BritagHuka npo nmoBepHeHHs! Bkiany abo HOro 4acTHHM HE MEHII, HiX 32
3 (tpm) poOodi mHI M0 MaTH TOBEpPHEHHsS, a00 y IHIIMM CTPOK Ta B IHIIMK cmoci0, mo nepenbadeHuit
BiJINIOBITHOIO 3asBOIO-IOTOBOPOM OaHKIBCHKOTO BKJIAMy (ICTO3UTY).

3.1.6. banmk 3amumae 3a coborw mpaBo 3akputh PaxyHok Bkmagnuka. HeaktuBHuMu PaxyHkamu
BB2)KAIOTHCSl PAaxXyHKH, 32 SKUMH TPOTATOM IIECTH MICALIB HE 3/iMCHIOBANNCH Omepalii, 32 BUKIIOUECHHIM
[Inari>xxanx omepartiii i3 ciiatn baHKOM TPOIIEHTIB Ha 3AJIMIIIOK KOMITIB 32 PaxyHKOM, y BUTIAIKy IX HAsSBHOCTI.

3.2. Bank 3000B'sa3aHMii:

3.2.1. HapaxyBatu Ta cruaTuTH BkimagHuKy mpomeHTH 3a Biiamom 3riHO 3 yMOBamH, BH3HAYCHUMHU
3asiBOr0-I0roBOpoM OaHKiBChKOTO BKIaAy (memo3ury) ta JKBO.

3.2.2. lloBepuytu cymy Briany y mopsaky, nepeadadeHoMy 3asBOIO-JOTOBOPOM OaHKIBCHKOTO BKIIATY
(memo3uty) ta JIKBO i crutatuTi HapaxoBaHi IPOICHTH 3a Bkiamom, 3a BUpaXxyBaHHSM IOJATKIB Ta 1HIIUX
00O0B'I3KOBUX IUIATEXKIB, IO IMAIATAIOTh CTATHCHHIO BIJIIMOBIAHO JO 3aKOHOJABCTBAa, 1 HajekHOI baHky
KOMICIHfHOI BUHAropoau (3a HastBHOCTI ).

3.2.3. 'V pa3i HeBUKOHAaHHA (HEHAJIE)KHOTO BUKOHAHHS) BUMOT JloroBopy 0aHKIBCHKOTO BKJIATy (AETIO3UTY)
PO TIOBEPHEHHS BKIIAAY (ZIeMOo3uTy) a0 Horo yacTnHU baHk 30008’ s13aHMIA:

1) npuitHaTy Bix BriiagHuKa 3asBy Ha TIOBEPHEHHSI KOIITIB;

2) MUCbMOBO TIOBioMUTH Briaguuka Push-moBimoMiieHHSIM, CMC-ITOBIIOMIICHHSM, Ha aJpecy eJIeKTPOHHOI
MOLITH, YW 1HIIUMH Y3rOPKEHUMHU KaHaJlaMH 3B 3Ky, PO JaTy B3STTA 3asBU Ha o0Jik bankoMm Ta mpuumHH
HEBUKOHAHHS (HEHAJIS)KHOTO BUKOHAHHSI) BUMOT JOTOBOPY BKIIAY;

3) B3sTH 3asBY Ha OOJIK 32 BiMOBIIHIM 110320aJIAHCOBUM PAXyHKOM.

3.3.  BxkiaaaHuk Ma€ mpaBo:

3.3.1. Otpumaru cymy Bkmagy Ta cyMy HapaxoBaHUX TPOLIEHTIB, 32 BUPAaXyBaHHAM IOJATKIB Ta 1HIIHX
00OB'A3KOBUX IUIATEXKiB, W0 HiAISAraloTh CTATHEHHIO BiANOBIAHO 10 3aKOHOJABCTBa Ta yMOB JloroBopy
0aHKIBCHKOTO BKJIANY (IETIO3UTY).

3.3.2. OtpumyBaTtu Bunucku npo cran Paxynky enektponHiil ¢opmi B MoOinbHOMY 3aCTOCYHKY «izibank»
a00 y OyIp-KUil iHIIMK CIIOCiO y pa3i HAsSBHOCTI HMOINEPEIHBbOI JTOMOBICHOCTI Mik bankom Ta BriagHukowm.
Burnucku HafaThes Ta OIUIAYYIOTHCA Y BianoBigHocTi 10 Tapudis banky.

3.3.3. 3nmilicHIOBaTH TMOMOBHEHHS Ta 3HATTS TPOIIOBHX KOWITIB 3 PaxyHKy 3riiHO yMOB, 3a3HaueHHX Yy
JoroBopi 0aHKIBCEKOTO BKJIaAy (IETIO3UTY).

3.3.4. HoctpokoBo posipBatu JloroBip OaHKIBCHKOTO BKJIaAy (IEMO3UTY) (SIKIIO Take pO3ipBaHHS
nepeadadeHo 3asBOIO-AOTOBOPOM OaHKIBCHKOTO BKIaAy (IEmo3uTy)) Ha ymoBax, nepeabaueHux JKBO Tta
3as1BOI0-7I0r0BOPOM OaHKIBCHKOTO BKJIAY (ICTIO3UTY).

3.4. BxkJaagHuK 3000B’sI3aHUIL:

3.4.1. He BukopucroByBaTH BrmamHuil paxyHOK JUIs 3MiHCHEHHS IiJIPHEMHHUIIBKOI JisSUILHOCTI Ta/abo
MPOBaKEHHS He3alIeXHO1 MpogeciiftHol AisTBHOCTI.

3.4.2. 'V cTpok, BcTaHOBIIeHUH JIoroBopoM 0aHKIBCHKOIO BKJIamy (AEMO3UTY) (SKIIO TaKWH BCTAHOBJICHO),
nepepaxyBaTd Ha BxmagHuii paxyHOK rpomioBi KomTH B cyMi Bknany, BuzHaueHiii B JloroBopi 6aHKiBCEKOTO
BKIIAJy (IETIO3UTY).

3.4.3. Cmmarutu BuHaropoay banky 3a otpumany Bumucky/IloBiaku 3a PaxyHkom y BiamoBimHOCTI 110
Tapudis banky (sikio Taka BUHaropoja Bcranosnena Tapudamu).

3.4.4. He nepenaBatu 06e3 nuckMoBOi 3rofu banky Bxnan B 3a0e3neueHHs] BUKOHAHHS 3000B'13aHb TIEpe]
TpeTiMH 0co0aMH, a TakoX HE BIMUY)KyBaTh BKJIaj (MaliHOBI mipaBa 3a J[oroBopoM OaHKIBCHKOTO BKIQIy
(memo3uty) TpeTiM ocobaM Oyab-KMM iHIIMM crocobom). BinctymieHHs BxnagHukoMm mpaB BUMOTH 3a
JoroBopoM 0aHKIBCHKOTO BKJIaAy (AETO3UTY) TPETIM 0co0aM MOKIIMBE JIUILIE 32 YMOBH OTPUMaHHS MMCHbMOBOL
3roau banky.

3.4.5. Heraitno nosinomutu npo bank B nuceMoBiii ¢opmi y pas3i 3MiHM NOBHOBaXEHb 0COOM Ha MPABO
po3nopsiKaTiCs BkiIagHuM paxyHKOM.

3.5. Iumi mpara ta 060B’s3ku CTopiH BukiaaeHo B Po3mini 8. «3aranbHi npaBa Ta 000B’s13ku Kirienra ta
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banky» HACTUHU II. YKIIAJJAHHS JOTOBOPIB TA HAJJAHHS NNOCHYT ®I3SMYHUM OCOBAM B
MEXAX TIPOEKTY «izibank» JIKBO, 3asBi -moroBopi Ha ykimamanHs JloroBopy Ta BimmoBimHiN 3asBi-
JOroBOpi OAHKIBCHKOT'O BKJIAY (IETIO3UTY).

3.6. Bask Takok Mae iHIII mpaBa, HepeadadeHi 3aKOHOIaBCTBOM Ta/a00 ImpaBa, IO € KOPECIOHIYIOUNMU
13 000B’s13kamu Kimienra, nepenbadeHumMu JJoroBopoM Ta/ado 3aKOHOIaBCTBOM.

3.7.  KiieHT Takox Mae iHII mpaBa, nepeadayucHi 3aKOHOJaBCTBOM Ta/abo0 mpaga, 110 € KOPECIOHAYIOUUMH
13 000B’s13kamu banka, nependadennmu JloroBopom ta/ab0 3aKOHOJABCTBOM.

Hinpo3zain 4. OcodauBocTi BigkpuTTa Ta PpyHKIioHyBaHHs Bkiaagy Ha BuMory «zanachkay

4.1. B pamkax [locmyru banky «Kaprka izibank» ta yxnagenoro 3 Knientom Jorosopy, bank onHovacHo 3
BiAKpUTTsIM [T0TOYHOTO paxyHKY 3 IUIaTIXKHOIO KapTKoro, BikpuBae Kimienty Bxian «zanachkay.

Bumyck xaptku 3a Bkimaganm paxyHkoM «zanachkay He mepembadeHo Ta He 31HCHIOETHCS.

Bamrototo Briagnoro paxynky «zanachka» moxe Oytu rpusHsi, gomap CLUA, eBpo (y pa3i HasBHOCTI
TEXHIYHUX MOXIUBOCTeH MOOITBHOTO 3aCTOCYHKY «izibank»). 3a 3amoBuyBaHHSM KilieHTYy BigKpuBaeThCs
Bxannuit paxyHKy «zanachka» B rpuBHi.

Hins BigkputTsa Brkiagaoro paxyHky «zanachkay — mist BmacHuX motpeo0.

4.2. 3asgBa-moroBip OaHKIBCBKOTO BKIany (AEMO3HMTY) YKIANAEThCS 3a JIOMOMOTO0 MoOiIBHOTO
3aCTOCYHKY «izibanky.

4.3. llignucyroun 3asBy-moroBip Ha ykiagaHas JloroBopy Ta 3asBy-AOTroBip OaHKIBCHKOTO BKIAAY
(meno3uty) y MobinbHOMY 3acTOCyHKY «izibanky), KiieHT miaTBepmaxye, mo:

- momepeaHbo o3HaliomuBcs 3 [lyoniunoro nponosumiero, JJKBO (B Tomy umcni uum pozainom), Tapudamu,
JloBigKoOI0 PO cHCTeMy rapaHTyBaHHsS BKIaaiB (izmyaux ocib (y penakuii, YnHHil Ha AaTy miAnucaHHs 3asBu-
JIOTOBOPY Ha ykiafganHasa JloroBopy Ta 3asBu-10roBopy 0aHKIBCHKOTO BKJIAY (Aemo3uTy)). Take o3HaHOMIIEHHS
sailicHoeThes Kitientom uepe3 MoOiIbHUI 3aCTOCYHOK, B SIKOMY MICTSTBCS TOCHIIaHHS Ha BKa3aHi JOKyMEHTH
3 MOYJIMBICTIO BUBYCHHS 1X 3MiCTy Ta/ab0 HUIsIXoM o3HaioMIIeHHs 6e3mocepeqHbo Ha Caiiti banky,

- 03HAOMJIEHHI 3 YMOBaMH po3MimieHHs Briaay «zanachka» Ta moromkyerbcst Ha HOro po3MillleHHs Ha
TaKuX yMOBAX,

- 37iiicHIOE TIOBHe Ta Oe33amepeuHe mpuenHaHHs no I[lyOmiunoi mpomosumii, ToOTO MiATBEpIKYyE Ta
NOBHICTIO npuiiMae mostoxkeHHs [1y6niunoi nponosunii Ta JJKBO ans 3acrocyBanHS y cBOiX B3a€MOBIAHOCHHAX
3 bankom.

4.4. KiieHT miaTBEpIKYE, M0 MPUMIPHUK 3asBU-IOrOBOPY OaHKIBCHKOTO BKIAIY (ZEMO3UTY) BBAXKAETHCS
orpumanumu Kitientowm, sikino bank Hanpasus ioro Kitienty B Mo0ibHUIT 3acTOCyHOK «izibanky.

45. Kiient mpuiimae Ta miaTBEpAKye, M0 MOOUIBHUI 3aCTOCYHOK «izibank», SIKMHi BHKOPHUCTOBYE
Kitient, Ha 3aKOHHMX MiJICTaBaX € HOro0 KOHTAKTHUMH JaHMMH, SKi OyJM HUM 3a3HAueHi IiJ] 4ac yKJIaJICHHS
JoroBopy Ta sKi JaloTh MOXIHBICTE KilieHTy mepernisgatd ykiageHy (mignucaHy) 3asBy-IOTOBip
0aHKIBCHKOTO BKIIAAy (AEmo3uTy) B (GOpMi €IeKTPOHHOTO JOKYMEHTA, 3aBaHTAXKUTH i Ha CBiX MoOUThHUIA
NPUCTPiH, HaJiCIaTH CTBOPEHHH EIeKTPOHHHUI JOKYMEHT eJIeKTPOHHOIO MomToro abo y Mecenmkepi 1o banky,
CTBOPUTH KOIIIO EJIEKTPOHHOTO JOKYMEHTa, SKII0 Ie IMependadaroTh TEXHIYHI MOXIHBOCTI MOoOiTbHOTO
HPUCTPOIO.

4.6. latoro yknaneHus Jloropopy 0aHKiBCHKOTO BKJIany (ZIEMO3UTY) € nara mignucanHs oboma CTopoHaMu
BiJINOBiIHOT 3asBU-10TOBOPY Ta BHeceHHs KiienTom cymu Bxiany Ha PaxyHok.

Juem BigkpuTTa PaxyHKy € naTa mianucanHs B HiJIoMy 3asiBU-I0TOBOPY B GOPMI €JIEKTPOHHOTO JIOKYMEHTA!
Jarta i yac HaknajaeHHs Enekrpornoro mignucy CTOpOHOIO, IO MiJinKcana eJIeKTPOHHUN JOKYMEHT OCTaHHBOKO
(bankom).

4.7. KiieHT MoOXKe OTpuUMAaTd CBili NPUMIPHUK 3asBU-ZOTOBOPY OaHKIBCHKOIO BKIAAy (IETO3UTY) Yy
BigaiieHHi banky a0o y Toukax Bupaaui, abo y cHiBpoOiTHHKa Kyp’€pchKoi ciry:kOu, abo y MoOiisHOMY
3aCcTOCYHKY «izibanky, abo Ha enekTpoHHY momTy. KimeHT mignmucyroun 3asBy-I0TOBIp 0OaHKIBCHKOTO BKJIATY
(mermo3uTy) MATBEPIKYE OTPUMAHHS HUM MPUMIPHUKA Takoi 3asBU-IOTOBOPY OAHKIBCHKOTO BKJIAY (IETIO3UTY)
y 3a3Ha4eHuH cIocio.

4.8. bank 3000B’s13y€Thesl, ¥ pasi ykianganHs JloroBopy OaHKIBCHKOIO BKJIAAY (JETO3MTY), MPUHHITH Bij
Briagauka cymy Bknamy, HapaxyBaTH Ta CIUIATUTH TPOLEHTH 3a Bkiajgom, moBepHyTH BrmagHuky cymy
Briagy Ta cymy HapaxoBaHUX MPOLEHTIB y HOpPSIKY, nependadeHoMy 3asBOIO-ZOTOBOPOM OaHKiBCHKOTO
Bkiany (memosuty) Ta JKBO. Posmimends BxiamiB mMoxe 3mificHIOBaTHCS 3aKOHHUMH MPEICTaBHUKAMHU, B
BOMY pa3i TOpPSNOK BUIKPUTTS Ta BUKOpPHCTaHHS Brxmanay «zanachka» BH3HAuYaeTbes BIJMOBIAHO JI0
3aKOHOJJABCTBA.

4.9. Cyma, BasoTa, po3Mip MPOLEHTHOI CTaBKH, MOPSIOK Ta YMOBU HapaxyBaHHS IPOLEHTIB 3a Bkimamzom
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«zanachkay, ymoBu mosepuenHst Bxiany «zanachka», a takox iHIm yMoBH po3MimieHHst Briany «zanachkay,
mo He Bu3zHaueHi JIKBO, Bu3HadaroThes B 3asgBi-10r0BOpi 0AHKIBCHKOTO BKIAAY (IETO3UTY), IO YKIATAETHCS 3
JOTPUMaHHSAM Ta 3 ypaxyBaHHIM MoJjoxeHb yMoB [1yoniunoi npono3uuii Ta JJKBO.

4.10. V neHp yKIaIeHHS BIAMOBIAHOT 3asBH-I0roBOpY OaHKIBCBKOIO BKIAAy (ICHO3MTY), SKOIO
BU3HAYAIOTHCS YMOBH poO3MimieHHS BkiuagHukoMm BimnosigHoro Brxmamy «zanachkay», bBank BimkpuBae
Bxnagnvuky Bxnamumii (gemo3utHuil) PaxyHOK, peKBi3UTH SIKOTO BKa3yIOThCS Yy 3a3HaueHidl 3asBi-IOroBopi
0aHKIBCHKOTO BKJIaay (Emo3uTy), Ha MiacTaBi skoi Takuii Briaa «zanachka» poswmingyerscs. I'pomiosi komtu
BHOCSIThCS Ha Takwii PaxyHOK y cymi Ta Ha yMOBax, BH3HaUY€HUX 3asBOIO-IOTOBOPOM OaHKIBCHKOTO BKIIAIY
(memo3uTy), 3 ypaxyBaHHsAM yMoB lIyOmiunoi mpomnosumii ta JJKBO.

4.11. 3apaxyBaHH:;/BHECEHHsI TpOILOBHX KOWTIB Ha PaxyHok 3mificHioeThcst 3 IloTouHoro paxynky abo
BxmamHoro (emo3uTHOTO) paxyHKY, BimkpuToro B banky abo B iHmii OaHKIBCHKiil ycTaHOBi, 200 TOTIBKOIO
yepe3 Kacy baHKky, iHIIOI OaHKIBCHKOI yCcTaHOBH, a00 roTiBKor0 Yepe3 kacy banky ado IITKC B nens ykimaganas
CropoHamu BiAMOBiTHOI 3asgBU-I0rOBOPY OaHKIBCHKOTO BKJIaAy (AEMO3UTY) a00 MPOTSIrOM iHLIOTO CTPOKY,
BU3HAYEHOTO Y BiAMOBiNHIH 3asBi-10roBOpi 0aHKIBCHKOTO BKIAAY (ICTIO3UTY).

4.12. TlomoBueHHs Paxynky, smilicHioethcs 3 I[loTowuHoro a6o BkiamHOro (IEMO3UTHOTO) paxyHKY
Bxnagnuka, Binkpuroro B banky 4 B iHIIi# OaHKIBCBKiM ycTaHOBI, a00 ToTiBKOIO epe3 kacy banky a6o IITKC
iHmoi 0aHKIBCHKOI YCTaHOBU (SKIO iHIIE He mepeadadeHo YMOBaMH 3asiBH-IOTOBOPY OaHKIBCBKOTO BKJIALy
(memoswury)).

4.13. Omepanii mo BrxmagHoMy paxyHKy «zanachka» MOXyTh 3HIHCHIOBAaTHCS 3 BHKOPHUCTAHHSAM
Mo0inbHOTO 3acTOoCyHKY «izibank», BiINOBIAHO 1O peXHUMY paxyHKy Ta 3 ypaxyBaHHSIM OOMEKEHb, SKi
BCTAaHOBJICHI 3aKOHOMABCTBOM. 3a BxnmamamMm paxyHkoMm «zanachka» B iHO3eMHIN BallfOTi, 3MiHCHIOIOTHCS
omepariii, BU3HaUY€HI HOPMAaTHBHO-TIPaBOBUMH akTamMu HBY.

4.14. TlpuOyTkoBi Ta BHAaTkoBi Omnepamii 3a JaHUM BHAOM PaxyHKy 3/iHCHIOIOTBCS B MOPSIKY
nependaueHomy JIKBO, 3ak0HOIaBCTBOM, B TOMY YHCITI 3aKOHOAABCTBOM, [0 BU3HAYAE PEKUM PAXYHKY.

4.15. Cyma Bxiaay «zanachka» Ta 101aTKOBHX BHECKIB JI0 HHOT'O HE MOXe OyTH MEHIIIOO BiJl MiHIMaIbHOI
Ta OUIBIIOI BiJl MaKCMMaJIbHOI CyMH, BCcTaHOBIeHOi bankom s Bxiamy «zanachka» srimao 3 Tapudamu
banky.

4.16. bank mae mpaBo OOMEXHTH KUTBKICTh OJHOYACHO BIAKPHUTHX Aifounx BkiafdiB 3a [locmyroro banky
«zanachka» na im’s ognoro Kiienra, He nosigomisttoun KitieHTa 3aB4acHO.

4.17. YV pa3i BHeceHHS TPOLIOBHUX KOMTIB Ha PaxyHok a0o momoBHeHHS PaxyHKy micis 3aKiHUEHHS
OnepauiiiHoro yacy/nHs baHky, rpomoBi KOIITH Yy BiANOBiHIM cyMi 3apaxoByloThcs Ha PaxyHok mns Brnagy
«zanachka» nactynnoro OnepatiiiHoro 1Hs baHky.

4.18. Tlpouentu Ha Briag «zanachka» HapaxoByrOTBCs LIO/HS BiJl JHS, HACTYITHOTO 33 JHEM HAJIXO/KCHHS
KOINTIB Ha PaxyHOK, 0 JHS, SIKMH Tiepeiye HOro MoBepHEHHIO abo CNHCaHHIO 3 PaxyHKy 3a iHIIMX MiJICTaB.
YTpuMaHHS OJATKy NPOBOAWUTHCS BaHKOM aBTOMAaTHYHO NPH KOXXKHOMY HapaxyBaHHI MPOLEHTIB, Y MOMEHT
HapaxyBaHHS 1 3a paxyHOK HapaxoBaHMX NPOLEHTIB. Y pa3i, sKmoO OaHKIBCBKOMY JHIO IEPeAyIOTh
HeOaHKIBCBKi JIHI, HapaxyBaHHS MPOLIEHTIB Ta YTPUMaHHS MOJATKIB 3A1HCHIOETHCS 3a MEPiojl, BKIIOYAIOYH TaKi
HeOaHKIBChKI HI. HapaxoBaHi pOIeHTH OKPYTIIIOIOTHCS IO IBOX 3HAKIB Mmicis Komu. HapaxyBaHHS TIPOIICHTIB
3IIHCHIOETHCS 38 (PAKTUYHY KUIBKICTh JIHIB y IEPioi, B 3aJIEKHOCTI BiJf yMOB 3asiBH-JOIOBOpPY OaHKiBCHKOI'O
BKiany (memo3uty) Ta ymoB llocmyrm banky. HapaxoBani mpolieHTH BUIIauylooThesi BxiaagHuky abo
VIIOBHOBR)KEHOMY TIPEJCTaBHUKY BKIajHWKa B 3aJ€KHOCTI BiJi yMOB, BH3HA4YE€HUX 3asBOIO-IOTOBOPOM
0aHKIBCBKOTO BKJIAmy (IEMO3UTY) MIOMICAYHO, B nepumid OnepauiiHuil eHb (TepMiH BHIUIATH MOXe OyTH
30utbieHo 10 5-tu PoOoumx nHiB) y Bamrori Briamy «zanachkay», muisixom 3apaxyBaHHS Ha PaxyHOK
(karmiTasizaiist MPOLICHTIR).

4.19. V Bunanky, SKOIO JHEM 3aKiHYEHHS CTpPOKYy po3MimieHHs Brxuamy «zanachka» (mmem iHimiarii
KitieHTOM TIOBEpHEHHS KOINTIB), € CBATKOBHH, HepoOoumii ab0 BUXIJHWN JE€Hb, BUKOHAaHHS baHKOM CBOiX
3000B’s13aHb 3 TOBepHEHHs Briamy «zanachka» Ta cruiaTu HapaxoBaHHMX 3a HMM MPOLCHTIB 3IIHCHIOETHCS B
nepmmii Pobounii nens banky.

4.20. VY Bumazaky, SIKIIO 3aKOHOJABCTBO Nependayae CTATHEHHA baHKOM, y SKOCTI MOJATKOBOTO areHra,
mojaTtkiB Ta/abo 300piB 3 CyM MPOIIEHTIB, IO HApaXOBYIOThCI Ha cymy Bkmamy «zanachka», bBank
YTPUMYE/CTATYE TaKUI MOJIATOK Ta/abo0 30ip y po3Mipi, nepedadeHOMY 3aKOHOIaBCTBOM.

4.21. Omnepauis nepekasy komriB y cymi Bkmany «zanachka» na Brxmamnumit PaxyHOK 3miliCHIOETBCS,
BiINOBiIHO /10 yMOB 11i€l [Tocnyru banky, oqHUM 13 HACTYITHUX CHOCOOIB:

— d4epe3 kacy banky a00 kacy iHII0T 0aHKIBChKOI YCTaHOBH;

— uepe3 [ITKC (npu 11poMy 3ifICHEHHSIM TaKOTO IepepaxyBaHHS/TIOMIOBHEHHS paXxyHKy, KimieHT nopyd4ae
Banky 3nificHroBaTH 1e0eToBI epeka3u KowTiB 3 paxyHKy(iB) Kiienra (neGetyBanns paxyHky) 3a [InaTtixaumu
IHCTPYKLiAIMH BaHKy MO CIUCAaHHIO TPOLIOBMX KOIITiB 3 PaxyHKy /paXxyHKY IJisi TIONIOBHEHHS paxyHKy Oe3
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HamauHs [Inarixaoi iHCTpYKIii (Mopydenns) Kitienra);

— 0e3roTIBKOBUM 3apaxyBaHHSIM IPOIIOBHX KOINTIB Y po3mipi Briany «zanachka» 3 paxyHKIB sIKi BiIKpPHUTI
y banky um B iHmil 6aHKiBCHKil ycTaHOBI BkimannukoM Ha iM’st Bkiagauka abo TpeTix ocio.

4.22. YacTkoBe 3HATTA KOIITIB 3IIHCHIOEThCS 0€3 TMepepaxyHKy MpoLEHTIB 3a (akTW4HUI Tmepiox
po3MmimeHHsT KomTiB Ha PaxyHky. UacTkoBe 3HATTS KOINTIB 3MIHCHIOETHCS depe3 kKacy baHky abo mumaxom
0e3roTiBKOBOro mepepaxyBaHHs KomrTiB Ha [loTounwmii paxyHok 3 [lmaTtikHOIO KapTKo0 a00 Ha paxyHOK
Bxnannuka, BIIKpUTHI B iHINIA OaHKIBCHKIM YCTaHOBI 3TiJTHO 3aKOHOJABCTBA uepe3 MOoOOIIbHMIA 3aCTOCYHOK
«izibank» camocrtiitno Kiientom.

4.23. Tlopsimok HajanHs Ta mianucanHs Kiientom IlnaTikHOI IHCTPYKIii Ha mepekas KOIITIB, 3roAd Ha
BuKkOHaHHS [lmaTi>kHoi 1HCTPYKWII Ta 1X BiIKIMKAaHHS, BUKJIAJACHO B MYHKTaX PO3JiNy, IO PEryJIO€ 3arajbHi
MOJIOKEHHS TIOPAAKY BIAKPUTTS BKJIaJHUX (ICTIO3UTHUX) PaXyHKIB Ta PO3MILICHHS BKJIAIB (IETIO3HTIB).

Hinpo3zaia 5. OcobauBocti BiakpuTTa Ta pyHkuionyBanns Bkiaany 3a Ilocayrow banky «Bkiaaa na
sumory «IIJII»»

5.1. Bkumag nHa Bumory «{IJII» — Ilocayra banky, BignoBimHo mo sxoi KimieHTH, 3 METOI0 HAaKOTTMYEHHS
BJIACHUX KOUITIB Ta OTPUMaHHA JOXOIy, MOKYTb po3MillyBati Bkinaan Ha PaxyHkax HaKOMUYEHHs KOIITIB 3a
[MTocnyroro banky «Bxian na Bumory «L{IJII»» (B pamkax ITocayru banky «Kaprka izibanky). Kinbkicts miiei
nmocTymHHX 115 BuOopy KitienTa Moxke OyTu oOMexkeHa QyHKIioHAToM MoOiTFHOTO 3aCTOCYHKY «izibanky.

5.2, nsa posmimenns Bxnan va Bumory «L{IJIl», Kmient mosuneH maru Biakputuii y banky Ilorounwmii
paxyHok 3 [1naTixxHOI0 KapTKOIO y BiJMOBiAHIN BamtoTi (BamoTi Briagy).

Bumyck xaptku 3a Bkimaganm paxyakom «Bkiag Ha Bumory «L{IJI»» He mependaueHo Ta He 3IIHCHIOEThCS.

Bamororo Bxnangaoro paxyaky «Bkmax Ha Bumory «{1IJII»» moxe O6yTtu rpuBHS, nonap CILIA, eBpo.

Linb BinkpurTs Briagnoro paxyHky «Bxknax Ha Bumory «L{IJII»» — mist BnacHux motped.

5.3. 3asgBa-moroBip OaHKIBCBKOTO BKJamy (HEMO3UTY) VYKIAMAEThCS 32 JOmoMoror MoOiinpHOTO
3aCTOCYHKY «izibank.

5.4. Ilig wac yknaaenHs JloroBopy OaHKIBCBKOTO BKJIaay (Jemo3uTy) uepe3 MoOUIbHHN 3aCTOCYHOK
«izibank» BkmagHuUK caMocCTiiHO BHOMpac OCHOBHI YMOBH pO3MillleHHs Bkiamgy cepen 3amporoHOBaHUX
bankoMm, Ta A5 migTBEPIKECHHS OOpaHUX YMOB BKJIaJy HATUCKA€E HA KHOMKY «CTBOPHUTH LIJIbY.

5.5. Takum uunHOM, miAmucytoun 3asBy-I0roBip OaHKIBCBKOrO BKiamy (memno3uty) y MoGineHOMY
3aCTOCYHKY «izibanky, KiieHT miaTBepaxye, mo:

- monepeaHbo o3HaioMuBcs 3 [lyoniunoro nponosuuiero, JJKBO (B Tomy umcni uum po3ainom), Tapudamu,
JloBinKor0 Mpo cucTeMy rapaHTyBaHHS BKJIaaiB (iznyHux ociO (y penaxuii, YnHHil Ha gaTy nianvucaHHs 3asBu-
JIOTOBOPY OAaHKIBCHKOTO BKIIaAy (nmemo3ury)). Take o3HaliomneHHs 3nilicHIOEThe KitieHTOM uepe3 MoOinbHwUiA
3aCTOCYHOK, B SIKOMY MICTSIThCSI IOCHJIaHHSI Ha BKa3aHi JIOKYMEHTH 3 MOKJIMBICTIO BUBYCHHS X 3MicTy Ta/abo
HUISIXOM O03HaloMIIeHHs Oe3nocepenHbo Ha Caiiti baHky,

- O3HaOMJICHUH 3 yMOBaMHu po3mMimnenHs Bxkian Ha sumory «I{1JI» Ta moromkyerbest Ha 1Oro po3MimeHHs
Ha TaKUX yMOBax,

- 3IilicHIOE TIOBHE Ta Oe33amepeyHe mnpuenHanHs go [lyOmiuHOi mpomo3uiii, TOOTO MiATBEPIXKYE Ta
MOBHICTIO NpuiiMae mostoxkennst [Tyoniunoi npono3umnii Ta JIKBO ans 3acrocyBanHs y cBOIX B3a€MOBIHOCHHAX
3 bankom.

5.6. Kuient minTBepaxKye, 0 NPUMIPHUK 3asiBU-I0TOBOPY OaHKIBCHKOIO BKJIALy (IETO3UTY) BBAXKAETHCS
orpumanumu KiieHrom, sikimo bank Hanpasus ioro Kimienty B MoOinbHMid 3acTocyHoK «izibanky». Kpim Toro,
KiieHT MOXe OTpuMarty CBili MPUMIPHHUK 3asiBH-JIOTOBOPY OaHKIBCHKOTO BKJIAAY (ICTO3UTY) HA EIEKTPOHHY
TIOLITY.

5.7. [Haroro yxnamenHs 3asBu-noroopy 3a llocmyroio banky «Bximag nHa Bumory «UUII»» € nara,
3a3HaveHa B 3asBi-10roBopi 0aHKIBCHKOTO BKIIALY (IEMO3UTY).

Juem BiakputTs PaxyHKy € gara mignucaHHs B oMy 3asiBU-I0TOBOPY B (DOPMi €JIEKTPOHHOTO JOKYMEHTA:
Jarta i yac HakjajaeHHsa Enexkrponnoro mignucy CTOpOHOIO, IO Mignucana eJIeKTPOHHUNA JOKYMEHT OCTaHHBOIO
(bankom).

5.8. Kiienr npuiimae ta miaTBepaKye, 110 MoOiIbHHE 3aCTOCYHOK «izibank», skuit BukopuctoBye KimieHnr
Ha 3aKOHHMX MiZCTaBaX € HOro KOHTaKTHUMHU JaHUMH, AKi Oyl HUM 3a3HaueHi mijg Jac ykiajaeHHs JJoroBopy
Ta AKi Jal0Th MOXJIHBiCTh KilieHTy meperisgati ykinajaeHy (mianucany) 3asBy-I0ToBip OaHKIBCBKOTO BKIIAILy
(memo3uty) B (hOpMi EIIEKTPOHHOTO JOKYMEHTA, 3aBaHTAXUTH ii Ha CBii MOOUIBHUH NPHUCTPIiH, HamicaaTH
CTBOPEHHUI €JIeKTPOHHHH IOKYMEHT EJIEKTPOHHOIO momToio abo y Mecenmxepi 10 baHky, CTBOpUTH KOMiO
€JIEKTPOHHOTO JJOKYMEHTA, SIKIIO 1Ie TIepe10avaroTh TeEXHIYHI MOKIMBOCTI MOOUTBHOTO IPUCTPOIO.

5.9. Cywma Bkiaay, po3Mip IpOICHTIB, HOMep BkiamgHOro paxyHKy Ta iHINI ICTOTHI YMOBH PO3MIIIEHHS
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Bxnagy ma Bumory «{UJIl», mo ne Busnadeni JIKBO, BH3Ha4arOTBCS OKpeMOIO 3asiBOIO-IOTOBOPOM
0aHKIBCHKOTO BKJIAAY (IEMO3WTY), IO VKIAAAEThCS 3 JOTPUMAHHSAM Ta 3 ypaxyBaHHSIM TIOJOKECHb yMOB
[Ty6niynoi npono3uuii Ta AKBO.

5.10. KiieHT Mae mpaBo nepeka3yBaTH I'POIIOBI KOINTH Ha BxiagHuii paxyHOK 3 AaTH HiANUCaHHS 3asBU-
JIOTOBOPY OAHKIBCHKOTO BKJIATY (JETIO3UTY).

5.11. Cyma Bruany «IJII» Ta nogaTKOBUX BHECKIB 10 HHOTO HE MOXKE OYyTH MEHIIIOIO BijJ MiHIMaJbHOI Ta
O1NTBILIOIO BiJl MAKCHMAIILHOI CyMH, BcTaHoBNeHOT bankom mis Brknany «{1JID» 3rigHo 3 Tapudamu banky.

5.12. BaHk Mae mpaBo OOMEXKHUTH KiJbKICTh OJHOYACHO BiJKPUTHUX Iit04YMX BKIauiB 3a Ilocnyroro baHky
«Bxnan va Bumory «JII»» Ha iM's omrHoro KimienTa.

5.13. Cyma Bknany na Bumory «LlJII» nopiBHIOE cymi BHECEHMX/TIEpepaxOBaHMX TPOIIOBUX KOIITIB
KiieaTom Ha Bxianuuit paxyHok «Bkiag Ha Bumory «L1JII» Ta HapaxoBaHuX Ha Bkiaa mporeHTiB.

5.14. KiieHt, 3 METOIO AOJATKOBOTO IMOMTOBHEHHS (301JIBIIIEHHSI CYMHU BKJIA/1Y), M€ MPaBO:

- CaMOCTiHO BHOCHTH T'pOLIOBI KomTH Ha Briagnuii paxynok Bxmagy na Bumory «L{IJI» ta/abo

- HajgaTH 3a JOMOMOror MOOITBHOTO 3acCTOCYHKY «izibank» pekBi3uTH AJs TONMOBHEHHS BkiamHoro
paxyHKy 3a Ha BuMory «L{IJI» TpeTim ocobam.

5.15. Ha Bxnagawuii paxyHok Bxnamy Ha Bumory «LIJID» MoxxyTs OyTH 3apaxoBaHi BiacHi komTH Kiienra,
o nepekaszani 3 II0TOYHOro paxyHKy 3 IUIATKHOIO KapTKOl abo BHECEHI TOTIBKOIO B Kacy OaHKy, Ta/abo
KOIIITH, 10 TIepeKa3aHi 3 MOTOYHOTO PaxyHKY TPEThOi 0COOM, BHECEH] TPETHOI 0COO0I0 TOTIBKOIO B Kacy baHky
(nmume nns BKIAAy y HalmiOHANBHIA BairoTi). Y pasi, SKmo BamoTa PaxyHKy BiIpI3HAETHCS Bifl BaIOTH
[TorouHoro paxyHKy 3 IUIATDKHOIO KapTkoro, KiieHT mopydae baHKy 3miMCHUTH KyIIiBJIFO/TPOJaK/00MiH
BaJIIOTH 3a KypcoMm/Kpoc-KypcoMm baHKy, 3a3HaueHHM B MOOUTRHOMY 3aCTOCYHKY «izibank» 3 momambrmmm
3apaxyBaHHSIM TaKOi KyIUIEHOI/TIPo/IaHO0i/00MIHSIHOT BaIIOTH Ha BiAMOBiAHMN paxyHOK KimieHTa.

5.16. Krnient mMae MoxiuBicTh B MOOUIBHOMY 3aCTOCYHKY «izibank» BHU3HAuUTH METy HAKOMHUYCHHS Ta
TpaHUYHY CyMy HAaKONHMYCHHA. Y pa3l SKII0 T'paHMYHA CymMa HAaKONMMYEHHS IOCATHYTa, KIieHT oTpumye
noBioMieHHsT y MOO1TPHOMY 3aCTOCYHKY.

5.17. Knienr 3 meroro momoBHeHHS Bknamnoro paxynky «LIJII» moxe BcraHoBuTH B MoOOinsHOMY
3aCTOCYHKY «izibank» HamamrTyBaHHs I0J0 aBTOMAaTHYHOIO HAIXOIKCHHS KOINTIB 3a OICpallisiMHy,
saificnennmu Kitientom 3a TToTOYHMM paxyHKOM, BIAKpUTHM B Mekax mociyru «Kaprtka «izibanky». Tlpu
bOMY, HajamTyBaHHA KIi€HTOM aBTONONOBHEHHS MOXIIMBE JIMILIE 3 MIOTOYHOIO PAaxyHKY, BaJIOTa SIKOTO
BIJINIOBi/Ia€ BUKIIOYHO BamoTi Bxmamnoro paxynky «LIIJII», sikmio iHiie He Oyae 3a0e3MeYeHO TEXHIYHUMH
3acobamu MobinsHOro 3actocyHky. s 3xailicHeHHs BkaszaHoro B npomy myHKTi JIKBO BigpaxyBanns KmieHt
nopyuae banky 3aiiicHIOBaTH perysisipHe CIIMCaHHS IPOLIOBUX KOWTIB 3 I10TOUHOrO paxyHKy, IO BIAKPUTHH B
Mmexxax nociyru «Kaprka «izibank»» Kiienra, ta 3apaxoByBaru ix Ha Brmagnuii paxynok «[{III». B nanomy
Bunajiky CTOpOHM MiATBEpXKYIOTh, 0 baHk 3ilicHioe 3a paxyHnkamu Kiienra [TnartikHi onepanii, nos’si3ani
MiX co00I0 CHITBHUMHU O3HAKaMH, y BU3HAUCHUH nepio yacy. 3roza Ha NpOBEICHHS TaKuxX onepauii bankom,
BBA)XKA€THCS HAZAHOI0 Y MOMEHT HanamtyBaHHs KilieHToM aBTONONOBHEHHSI B MOOIJIbBHOMY 3aCTOCYHKY, NIepea
BUKOHaHHAM mepmioi IlnatixkHoi omnepanii. KilieHT mMoke BIAKIMKATH 3roJly Ha BUKOHAHHS IOB’SI3aHUX MiXK
coboro [ImaTixanxX onepariiii nUISIXOM BiIMiHM B MOO1TEHOMY 3aCTOCYHKY 3/[iHCHEHHS aBTOTIONTIOBHEHHSI.

5.18. Hapaxysanus mpornieHTiB Ha Bkmag Ha Bumory «l{IJIl» mounmHaeThcs 3 JIHS, HACTYIMHOTO 3a JHEM
mianvcanHs 3asBU-I0Tr0BOPY OaHKIBCHKOTO BKIIAJY (JIETIO3UTY), 32 YMOBH HAIXO/PKEHHS Ha BKiagHuii paxyHOK
TPOLIOBUX KOIITIB, 10 JTHS, IO TIepely€e CIIMCAHHIO KOIITIB 3 BKIIagHOTO paxyHKYy, Ta 3JiHCHIOEThCS 32 KOXKHUI
KaJIeHIapHUIA JIeHb, BUXOJYM 3 (PaKTHYHOI KUTBKOCTI JHIB y POIIi, 32 CTaBKOM, M0 3a3HadaeThes y Tapudax
banky Ta € unMHHOK Ha Jary ykiajeHHs JloroBopy OaHKIBCHKOrO BKIAAy (nemo3uty). JeHb crucaHHS
(TIoBepHEHHS) KOMITIB 3 BKIaIHOTO paXyHKY B MEpiojl pO3paxyHKY MPOICHTIB HE BXOIUTh.

5.19. Bumnarta HapaxoBaHHMX MPOLEHTIB 3MIHCHIOETHCS baHKOM IMIOMICSIsI TOYMHAIOUM 3  MicCsAI,
HACTYIHOTO 3a MicALleM YKIaJeHHs 3asiBU-IOrOBOpPY OaHKIBCHKOI'O BKJAMy (HIETO3UTY), LUIIXOM 301bIIECHHS
cymu Briany. HapaxoBaHi poIIeHTH BUILUTAYYIOThCSI BKIIQJIHUKY B 3aJIe)KHOCTI BiJI yMOB, BU3HaYEHUX 3asiBOIO-
JIOTOBOPOM OaHKIBCHKOTO BKJIAIy (IEMO3UTY) IIOMicA4YHO, B nepmmii OnepauiiHuii 1eHs y BamoTi Briany Ha
Bumory «LIIJII», msixom 3apaxyBaHHs Ha PaxyHok (kamiTani3amis IpOLIEHTIB).

5.20. Tlig wac HapaxyBaHHS Ta BHILIATH MPOLEHTIB 32 BkiagoM baHk, BUKOHYIOUM (QYHKIIIO ITOJATKOBOTO
areHTa, yTpUMYye€ IMOJATKU Ta OOOB’SI3KOBI IUIATEXKI Ta TepepaxoBye iX N0 OIOJDKETY B pO3Mipi Ta MOPSIKY,
BHU3HAUYE€HOMY 3aKOHOJAaBCTBOM.

5.21. Tlorounmii po3Mip nHit04oi TpolueHTHOI craBku 3a Bknamom Ha Bumory «LIIJID» BH3Ha4YaeThcs y
Tapudax.

5.22. Tlopsmok 3MiHM MPOLEHTHOI cTaBkH 3a Bxiiagom Ha Bumory «L{UJII» Bkazanuii B Po3aini 4 «llopsmok
3MiHn mpoueHTHOi ctaBku Ta Tapudisy YACTHUHU II. YKIIAJAHHA AOI'OBOPIB TA HAJAHHA
MOCIHYT ®I3BUYHUM OCOBAM B MEXAX IMTPOEKTY «izibank».
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5.23. KiieHt 3000B's13yeThcs He NepemaBaTH 0e3 muCcbMOBOI 3roau banky Bkjian 3a Bxiaamom Ha BHUMOryY
«IUUIl» B 3abe3reueHHs BUKOHAHHS 3000B'I3aHbL IEpea TPETIMH 0co0aMH, a TaKOXK HE BIMUYKYBaTH BKJIAI
(maiiHOBI TpaBa 3a 3asBOIO-JOTOBOPOM OaHKIBCBKOTO BKJIAy (HIETMO3UTY) TPETiM ocobaMm Oyab-SKUM iHIINM
CII0COOOM.

5.24. KmieHnrt 3000B’s13yeThcs TMCbMOBI [IMaTikHI 1HCTPYKINT MO0 IPOMIOBUX KOIITIB, SIKI OOJIKOBYIOTHCS
Ha Bxnamnomy paxynky Bknany na sumory «LIIJI» HamaBatu B bank camocTiiiHO 3a 1omoMoror MoOinsHOTro
3aCTOCYHKY «izibanky .

5.25. TInaTtixHi IHCTPYKIIIT IIIO/I0 TPOIIOBHUX KOIITIB, SIKi OOJTIKOBYIOThCS Ha BrimagHomy paxyHky 3a Brian
Ha Bumory «LIIJIl» Kimient Hamae B bank camocrtiitHO 3a gomomoroto MoOINBHOTO 3aCTOCYHKY «izibanky.
[Mopsinox nHagauns Ta mignucaHHg Kmientom I[lnaTtixHoi iHCTpyKUii HA Tepeka3 KOWITIB, 3rOU Ha BUKOHAHHS
IInarixxHO1 1HCTPYKIII Ta IX BIAKIMKAHHS, BUKIAJCHO B IyHKTaX PO3MLIY, IO PETYIIOE 3araibHi IMOIO0KEHHS
MOPSAAKY BIIKPUTTS BKJIAJHUX (JIETO3UTHHX) PAXyHKIB Ta PO3MIIIIEHHS BKJIAIB (JIETIO3HTIB).

5.26. CropoHu moroauiy, U0 yce JMCTYBaHHsA moa0 BkiuagHoro paxyHky 3a Bxiagom Ha Bumory «LIJID»
3MIACHIOBATUMETBCS 3a JOMOMOTo0 MOOITBHOrO 3acTOCYHKY «izibank» a0o iHMMX Y3ropkeHHWX KaHaJliB
3B’SI3KYy BIATIOBiAHO 10 YMOB JloroBopy.

5.27. Knient mae mpaBo B OyIb-sIKUHi MOMEHT po3ipBatu [[oroBip OaHKIBCBKOT'O BKJIANy (IIEMO3HTY) 3a
Britanom Ha Bumory «L{IJII»», nuisxoM moaadi BiAMOBIAHOT 3asiBKM (HATUCKAHHIM KHOIKH «BHUBECTH KOILITHY)
B MoOiTbHOMY 3aCTOCYHKY «izibank». BumnmaTta cymu Bxiamy Ta HapaxoBaHUX MPOIEHTIB 31 ICHIOETHCS B IEHb
nojayi BKa3aHO! 3asBKM LUIIXOM IepepaxyBaHHSA KowTiB 3 BxmagHoro paxynky Ha lloTounmit paxyHOK
Kiienra, 3a3Ha4eHmit y 3asBIIi.

5.28. Ilicna Bummatu Kiienty yciei cymm Briamy Ta HapaxoBaHMX MpOIEHTIB BkiamHuii paxyHOK
3aKPHUBAETHCS, OTHOYACHO MPUIHHSIETHCS Jisl 3asSBU-I0TOBOPY 0aHKIBCHKOTO BKIIAAY (ZIemo3uTy) 3a Briamom Ha
BuMory «LIIJID»».

Hinpo3ain 6. OcodmBocTi BigkpuTTsa Ta PyHKIioHYBaHHS BKiIagy cTPOKOBOro «izi 1emo3nT»

6.1. Jlns posmimenHs Bxiagy cTpokoBoro «izi nenos3ut», KiieHT moBHHEH MaT BiakpuTui y Baky
[Hotounnii paxyHok 3 IlmaTixHOI0O KapTKOKO Y BIATOBIAHIN BamtoTi (BamtoTi Briamy).

Bumyck xapTku 3a BkiiagHIM paxyHKOM «iZi IETIO3UT» He epeadadeHo Ta He 3/IHCHIOEThCS.

Bamtororo BkiiaiHoro paxyHKy «izi Aemo3ut» Moxke 0yt rpusHs, gojiap CILIA, eBpo.

ins BigkpuTTS BKIIaAHOTO paxyHKY «izi IEMo3UT» — JIJIs BIACHHUX ITOTPEO.

6.2. 3asBa-moroBip OAaHKIBCHKOTO BKIAAy (HEMO3UTY) VYKIANAEThCS 32 JOMOMOrord MoOiTbHOTO
3aCTOCYHKY «izibank».

6.3. [Ilix uac yxmagenus JloroBopy OaHKIBCHKOro BKJaay (aemno3uty) uepe3 MOoOULIBHHUN 3aCTOCYHOK
«izibank» Bxiragauk camocTiitHO BUOMpae OCHOBHI YMOBH PO3MIIIIEHHSI BKIIAy Cepejl 3alporoHOBaHNX baHKkoM
BUIB BKJIa/IiB, Ta AJISl MIATBEPKCHHS OOpaHUX YMOB BKJIaJy HATUCKA€E Ha KHONKY «O0()OPMHUTHU JETIO3UT.

6.4. Tlimnucyroun 3asBy-10TOBIp 0aHKIBCHKOTO BKIJIAAY (JEMO3MUTY) (HATUCKAIOUM HA KHOMKY «O0(QOpMUTH
Jleno3uT» y MoOinbHOMY 3aCTOCYHKY «izibank»), KimieHT miaTrBepmkye, mo:

- monepeaHbo o3HaioMuBcs 3 [lyoniunoro nponosuuiero, JJKBO (B Tomy umcni uum pozainom), Tapudamu,
JloBinKor0 Mpo cucTeMy rapaHTyBaHHS BKJIaaiB (izuyHux ociO (y penakuii, YnHHil Ha gaTy nianvucaHHs 3asBu-
JIOTOBOPY OaHKIBCHKOTO BKIIaAy (neno3ury)). Take o3HatiomieHHs 3aidcHIOEThCs KitieHToM depe3 MoOinbHui
3aCTOCYHOK, B SIKOMY MICTSIThCSI IOCHJIaHHS Ha BKa3aHi JIOKYMEHTH 3 MOKJIMBICTIO BUBYCHHS X 3MicTy Ta/abo
HIISIXOM O3HaoMJIeHHs Oe3nocepenubo Ha Caiiti baHky,

- O3HAMOMIICHHUH 3 yMOBaMU po3MilleHHs1 Briany «izi 1emo3uT» Ta MOroDKYEThCS Ha HOTo pO3MIIICHHS Ha
TaKUX YMOBaXx,

- 3NilCHIOE TIOBHE Ta Oe33amepeyHe mnpuenHanHs jgo [lyOmiuHOi mpomo3ulii, TOOTO MiATBEPIXKYE Ta
MIOBHICTIO puitMae mostoxkeHHs [Ty6uiunoi nporozumii ta JIKBO aiist 3acTocyBaHHS y CBOIX B3a€MOBITHOCHHAX
3 bankom.

6.5. KuieHT miaTBepmKYye, MO NPUMIpHUK 3asBH-I0TOBOPY OaHKIBCHKOTO BKJIAy (IETO3UTY) BBAXKAETHCA
orpumanumu Kitientom, sikito bank HanpasuB ioro Kitienty B Mo6inbHUIT 3acToCyHOK «izibanky.

6.6. Kuient npuiimae Ta miaTBepaxye, mo MoOinbHUH 3acTOCYHOK «izibanky, skuii BukopuctoBye KimieHT
Ha 3aKOHHMX MiZCTaBaX € HOro KOHTaKTHUMHU JaHUMH, AKi Oyl HUM 3a3HaueHi mijg Jac ykiajaeHHs JJoroBopy
Ta Ki JaTh MOXIHBICTh KitieHTy neperisiaati ykinanaeny (mianucany) 3asiBy-A0ToBip OaHKIBCHKOTO BKIIALy
(memo3uty) B (hOpMi EIEKTPOHHOTO JOKYMEHTA, 3aBaHTXUTHU il Ha CBii MOOUIBHUH NPHUCTPIH, HamicaaTH
CTBOPEHHUI €JIeKTPOHHHH IOKYMEHT E€JIEKTPOHHOIO momToro abo y Mecenmxepi 10 baHky, CTBOpUTH KOMiO
€JICKTPOHHOTO JOKYMEHTA, SIKIIIO IIe Iepea0adaroTh TEXHITHI MOXIHMBOCTI MOOIIEHOTO TIPUCTPOIO.

6.7. [atoro yknaneHHs JJoropopy OaHKIBCHKOTO BKIaay (AEMO3UTY) € naTa mianucanas oooma CTopoHaMu
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BIIMTOBITHOT 3asIBU-TOTOBOPY Ta BHeceHHs KitienToMm cymu Britamy Ha PaxyHok.

Juem BiakpuTTs PaxyHKy € mara miAnucaHHs B IiIoMy 3asiBU-I0TOBOPY B (hOPMi €JICKTPOHHOIO JOKYMCHTA:
Jata i yac HakiaaeHHs Enekrponnoro mignucy CTOpOHOIO, IO MiAnucana eIeKTPOHHUNA JOKYMEHT OCTaHHBOIO
(bankom).

6.8. KiienT MOXXe OTpuUMAaTH CBifl NPUMIPHUK 3asBH-JIOTOBOPY OaHKIBCHKOTO BKIamy (AEMO3WTY) Y
BigaineHHi banky a6o y MobinsHOMY 3acTOCYHKY «izibank», abo Ha enexTpoHHy mowmTy. KiieHT mianucyroun
3asBy-10roBip 6aHKIBCHKOTO BKIAAY (AEMO3UTY) (HATUCKAHHS HAa KHONKY «O0(OPMUTH IENO3UT») MiATBEPIKYE
OTPUMAaHHS HUM MPUMIipHHKA TaKol 3asBU-I0TOBOPY 0aHKIBCHKOTO BKIIAAY (IEMO3UTY) y 3a3HaUYEHHH CI1oCiO.

6.9. Bank 3000B’s3yeThes y pasi ykinananas Croponamu JloroBopy 0aHKIBCHKOTO BKJIany (IACMO3UTY) 3a
[Mocnyroro banky Bkman «izi gemosut» npuitHaTH cymy Bknamy, HapaxyBaTH Ta CIUIaTHTH BximagHuky
IpOLeHTH 3a BkianoMm, moBepHyTH BiiamHuky cymy Bxmany ta cymy HapaxoBaHHX NMPOLEHTIB y HOPSIKY,
nependadeHomy JIKBO Ta 3asBoro-goroBopom 0aHKIBCHKOTO BKIANy (memo3uTy). PosmimenHs BxianiB Moxe
3ailicHIOBaTHCS 3aKOHHUMH MPEICTaBHUKAMHU, B IIbOMY Pa3i MOPSIOK BIIKPHUTTS Ta BUKOPUCTaHHA Bxmany «izi
JIETI03UT» BU3HAYA€THCSI BIATOBIIHO 10 3aKOHOAABCTBA.

6.10. Cyma, BamoTa, CTPOK, PO3MIp MPOICHTHOI CTaBKH, MOPSIOK T2 YMOBH HapaxyBaHHS NPOIICHTIB 3a
Bxkiagom «izi gemno3ut», yMOBU NOBEpHEHHs Briany «izi 1emo3uT», a TaKoX 1HII YMOBH po3MilieHHs Bxiaxy
«izi neno3ut», mo He Bu3HaueHi JJKBO, obupatoTscst Ta moromkytoTees Kitienrom y Mo0OiIbHOMY 3aCTOCYHKY
«izibank» Ta BU3HAYAIOTHCSI OKPEMOIO 3asIBOIO-TOTOBOPOM OAHKIBCHKOTO BKJIAAY (IETIO3UTY), IO YKIATAETHCS 3
JTOTPUMAHHSM Ta ypaxyBaHHAM nojoxenb JJKBO.

6.11. Y nenp ykiagaHHs BiANOBiAHOTO JloroBopy OaHKIBCHKOTO BKJIAAY (ICMO3UTY), SIKHM BHU3HAYAHOThCSI
YMOBH PO3MIIIIeHHS BiATOBiAHOTO BKIIaay «izi aemo3nTty, bank BinmkpuBae Brinamgauky Brmagauii (1emo3utHumin)
pPaxyHOK, PEKBI3UTH SIKOTO BKa3YIOThCS y 3a3HadeHii 3asBi-IOoroBopi OAHKIBCHKOTO BKIAAy (IEMO3UTY), HA
mijicTaBi AKoi Takui Briag «izi 1eno3uT» po3MilryeTbes. ['pomoBi KOMTH BHOCATHCS Ha e PaxyHOK y cymi
Ta HA yMOBaxX, BU3HAUCHHUX 3asBOIO-IOTOBOPOM OaHKIBCHKOTO BKJIQAY (EMO3MTY) 3 ypaxyBaHHSM IOJIOKEHb
JKBO.

6.12. Omepauii mo BxiagHOMy paxyHKY «izi [AEMO3UT» MOXYTh 3IIHCHIOBATUCS 3 BHUKOPUCTAHHIM
MoOiTFHOTO 3aCTOCYHKY «izi JENO3UT», BIIOBITHO O PEKUMY PaxyHKY Ta 3 ypaxyBaHHSIM OOMEXEHb, sIKi
BCTaHOBJICHI 3aKOHOJABCTBOM. 3a BKIamHUM paxyHKOM «izi IEMO3WT» B IHO3EMHIN BANIOTi, 3MIHCHIOIOTHCS
omepariii, BU3HaUY€HI HOPMAaTUBHO-TIPaBOBUMH akTamu HBY.

6.13. IlpubytkoBi Ta BumaTkoBi Omepamii 3a JaHHUM BHJOM PpaxyHKY 3/IHCHIOIOTbCS B TOPSAKY
nepeadaueHomy JAKBO, 3aKk0HOIaBCTBOM, B TOMY YHCIIi 3aKOHOAABCTBOM III0 BU3HAYAE PEKUM PaxXyHKY.

6.14. 3apaxyBaHHS/BHECEHHS IPOIIOBHX KOIITiB Ha PaxyHOK 3IiHCHIOETHCS 3 HMOTOYHOro abo BKJIAJHOTO
(meno3uTHOTrO) paxyHKy, BiakpuToro B baHky um B iHImIiH OaHKIBCBKii ycTaHOBi, a00 TOTIBKOIO 4Yepe3 Kacy
banky, iHmoi 6ankiBcbkoi yctaHoBu a0o IITKC B aenp yknaganas CTopoHamu BiinoBigHoro Jlorosopy Bkiaay
a00 MPOTATrOM iHIIOrO CTPOKY, BU3HAYEHOIO Y BiANOBIHIHM 3asBi-10oroBopi OaHKIBCHKOTO BKJIALy (IEHO3UTY).

6.15. VY pa3i, SKmo AeHs PO3MIlIeHHs KOIITIB Ha BriragHuii paxXyHOK MpUITalae Ha BUXITHUN, HEpOOOUMit
a00 CBATKOBHI J€Hb, TO JAaTOI BIAKPUTTS Bkiamy «izi Jeno3uT» BBaKAETHCS KaJlCHAAPHUHN JICHB, B SIKOMY
Kitienr iHinitoBaB BiIKPUTTS TAKOTO BKJIAIY.

6.16. VY pasi, skuio B AeHb yKkiagaHHs JoroBopy 0aHKIBCHKOTO BKJIAAy (IETO3UTY) a0 MPOTIrOM iHILIOTO
CTPOKY, BH3HAYCHOTO Yy BIiAMOBIIHIN 3asiBi-IOroBopi 0aHKIBCHKOTO BKJIAAY (ICMO3UTY), HE Oyae 3IiHCHEHO
3apaxyBaHHs KOINTIB, IO CTAaHOBIATH cymy Bxiagy, Jloroip 0aHKIBCHKOTO BKJany (JIEMO3UTY) BBaXKAEThCS
TakuM, 10 He OyB YKJIaJeHMH, SIKIIO iHIIEe HE NepeadadyeHo yMOBaMu 3asBU-IOTOBOPY OAaHKIBCBKOTO BKIIALy
(memo3uTy) 3 ypaxyBanasMm ymoB [lociyru banky Bxian «izi memo3ut» ta monoxeds JJKBO.

6.17. TlonoBHeHHs PaxyHKy 3IiHCHIOETHCS 3 MMOTOYHOTO PaxyHKY a00 BKJIAJHOTO (JIETMO3UTHOTO) PaxyHKY,
Bigkputoro B banky um B iHmIN OaHKIBCHKiK ycTaHOBi, a0 roTiBKOIO depe3 kacy baHky, iHIIOI OaHKiBCHKOI
YCTAaHOBH (SKILO iHILIE HE TTepe10adeHo YMOBaMH 3asBU-I0TOBOPY OaHKIBCHKOTO BKJIAAY (IETIO3UTY)).

6.18. Cyma Bkiany «izi Aemo3ut» Ta cyma MonoBHEHHs Bxiamy «izi 1eno3ut» He MOXe OyTH MEHILIOK BiJ
MiHIMaJIBHOT Ta OUIBIIO BiJi MAaKCUMaIILHOI CyMH, BCTaHOBJIEHOT bankom miis Briany «izi qemo3ut» 3rigHo 3
Tapudamu banky.

6.19. V pa3i BHecenHs1 cyMH Bkiagy Ha PaxyHok a0o 3apaxyBaHHSI CYMU IOIIOBHEHHsI Ha PaxyHOK, micis
3akinueHHs OnepariiHoro yacy/mas baHky, TpOIIOBI KOIMITH Y BIAMIOBIIHINM cyMi 3apaxoBYIOThCsI Ha PaxyHOK y
TOM e JIEHb.

6.20. Ilpouentn Ha Bkiaam «izi Aemo3uT» HAPaxOBYIOThCS IIOAHS BiJ JHSA, HACTYIIHOTO 3a JIHEM
HAJXOJKCHHsI KOIITIB Ha PaxyHOK, 10 JHS, SIKMH mepeaye HOro MOBEPHEHHIO abo crnucaHHIO 3 PaxyHKy 3a
IHIIMX TiAcTaB. YTpUMaHHS MOJATKY NPOBOAWUTHCA BaHKOM aBTOMATHYHO NpPU KOXHOMY HapaxyBaHHI
MPOLIEHTIB, Y MOMEHT HapaxyBaHHS 1 32 paXyHOK HapaxOBaHMUX MPOLEHTIB. Y pasi, SKIO OaHKIBCBKOMY IHIO
nepeayoTh HEOAHKIBCHKI JIHI, HapaXyBaHHS IPOICHTIB Ta yTPUMAaHHS IOJATKIB 3IHCHIOETHCS 3a TIEpiof,
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BKJIOYAlOYM Taki HeOaHKIBChKI nHI. HapaxoBaHi NpOLIEHTH OKPYIJIIOIOTHCS 0 ABOX 3HAKIB INCIS KOMH.
HapaxyBaHHs TIpOIIEHTIB 3A1HCHIOETHCS HA (DAKTUIHMIA 3aJIMIIIOK KOIMITIB Ha PaxyHKy Ta 3a (hakKTHYHY KUTBKICTh
IHIB y Tepiofi, B 3aleXKHOCTI Bil yMOB 3asBH-IOroBopy OaHKiBChKoro Bkiaay Ta ymoB JIKBO. HapaxoBani
IPOLIEHTH BHUIUIAYyIOTbcd BkianHuky abo yHNOBHOBaXKCHOMY INPEACTaBHUKY BkiagHuka B 3a/IeKHOCTI Bif
yMOB, BH3HaueHUX JloroBopoM OaHKIBCHKOTO BKIAAy (JEMO3WTY) IIOMICAYHO MUIAXOM 3apaxyBaHHS Ha
[Norounuii paxyHok Briagavika, Bigkputuii B banky. SKIo JeHb BUIUIATH MPOLCHTIB MPUITAIAE€ HA BUXIIHUH,
HepoOoYMii a00 CBATKOBUH JICHb, TO BUILIATA MIPOICHTIB BiI0YBA€EThCS, HE3JICKHO Bijl IIBOTO, Y TOU XK JIeHb. Y
BUTIAAKY TmpoJonramii naii JloroBopy ©OaHKIBCBKOTO BKJIAAy (IETMO3WUTYy), NPOIEHTH MOBEPTAIOTHCS II0
3aKIHYEHHIO CTPOKY/HOBOTO CTpOKy mii JloroBopy OaHKIBCHKOTO BKJAny (IEMO3WTY) Yy M€Hb MPOJOHTAIlii
JoroBopy 6aHKiBCHKOTO BKJaMy (1eno3uTy) (Mepuii 1eHb KOXKHOTO HOBOTO CTPOKY).

6.21. YacrtkoBe 3HATTS KomTiB 3a [lociyroro banky Bknan «izi nemo3ut» He nepeadadacThes (KO 1HIIe
He TependadeHo TEeXHIYHUMH MOXIHBOCTIMH MOOUTBHOTO 3acTOCYHKY «izibank» Ta ymoBamu [loroBopy
0aHKiBCHKOTO BKIIaAy (AEMo3uTy), npo mo Kiienrta Oyae moBiloMICHO Y3roIKeHUMHU KaHaJaMu 3B’ SI3KY).

6.22. Y BuUmaaxky IOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKIany (memo3uty), BxmamnHuk 3a
JoroMoror0 MoOUTBHOTO 3acTOCYHKY «izibank» 3asBisie mpo OakaHHS TOCTPOKOBO MPUIHHATH [0 JloroBopy
0aHKiBCBKOTO BKJIAAy (IEMO3MTY) A0 3aKiHYEHHS CTPOKY po3MilieHHs Bxmany, 3a3HaueHOro y BiAMOBigHIN
3asBi-10roBopi 0aHKIBCHKOTO BKIaay (Aemo3uty), Ois Takoro JloroBopy OaHKIBCHKOTO BKIJIaay (AEMO3HTY)
BBAXKA€THCS MPUIIMHEHOIO JOCTPOKOBO, a bank Bumnauye Bxnaguuky Bech Bkian ta mpomeHTH, HapaxoBaHi 3a
¢daxkTryHU Tepion mepeOyBaHHA KOMITIB Ha PaxyHKy, 3a TIPOIIEHTHOIO CTaBKOIO, 3a3HAUEHON0 y BiAMOBITHIH
3asiBi-moroBopi OAHKIBCHKOrO BKJIANy (Hemo3uTy), a 3a BrmagoMm «izi neno3ut», mo OyB MPOJOHIOBaHUH
BxmamaukoM — 3a mepiof, MOYMHAIOYM 3 JaTH OCTaHHBOI MposoHTarii JloroBopy OaHKIBCBKOTO BKIaIy
(memozuty). Ilpu poMy, HOCTpoKOBe HpUNUHEHHS nii [loroBOpy BKIAAy € MOXIJIMBHM HE paHille, HiX MiCIs
CIUIMBY 35 KaJleHAApHUX IHIB 3 AaTH novatky aii JoroBopy OaHkiBchkoro Bkiaay (memosuty). Ilpu mpomy,
Bknagnuk 3000B's13aHUE THCEMOBO (B TOMY 4HcHi, B MOOITbHOMY 3aCTOCYHKY Y depe3 Y3roJDKeHUH KaHail
3B’s13Ky/ MoBimoMHuTH baHK Mpo BHMOTY MOBepHEHHs Bkitamy abo HOro YacTWHM HE MEHII, HiX 3a 3 (TpH)
PoGoui aHI 10 OYiKyBaHOI JAaTH MOBepHEHHs, a00 y 1HIIMK CTPOK Ta B iHIIMWI croci0, Ko e mnepeadayeHo
BignoBigHuM JloroBopom Biiagy (menosuty) Ta mieto Ilocmyroro banky. Y Bunaaky 3aiiicCHEHHS JOCTPOKOBOTO
posipBanHs [loroBopy BKIaay 3a AOMOMOror0 MoOITBHOTO 3aCTOCYHKY «izibank», BximagHuk 3000B’s3aHMiA
MiATBEPIUTH Take JOCTPOKOBE PO3ipBaHHS NUIIXOM BBeleHHS BiamoBimHoro OTP--mapons, sxuili HamaeTbes
Bknagauky nuisxom BignpasieHHs SMS-moBigomneHHss Ha @DiHancoBuii Homep Tenedony Kiienra. [Ipu
JOCTPOKOBOMY po3ipBaHHs [loroBopy Bkiaay, MPOLEHTH MEpPEepaxoByOThCs 3a nmpoueHTHoro craBkoio 0,01 %
piuHUX 3a Bech nepiof il Bknangy 10 MOMEHTY 1OCTPOKOBOIO PO3TOPTHEHHS.

6.23. Ilopsimok 3MiHM MPOIEHTHOI CTaBKU 3a Bkiamom «izi neno3ut» Bkazanwii B Po3mini 4 «Ilopsgok
3MiHM TpoleHTHOT cTaBku Ta Tapudiey YACTUHU II. YKIIAIAHHA JOI'OBOPIB TA HAJAHHA
I[MOCIHIYT ®IBUYHUM OCOBAM B MEXAX ITPOEKTY «izibank».

6.24. Y Bumajky, SKIIO JHEM 3aKiHYEHHs CTPOKY po3MimeHHs Brxiany «izi Aemo3uTt», € CBATKOBUH,
HepoOouMii a00 BUXIIHUI JIeHb, BUKOHaHHs baHKoM CBOIX 3000B’s3aHb 3 MOBEpHEHHS Biiany «izi Aemo3ut» Ta
CIUIATH HapaxOBaHHUX 3a HUM IIPOLEHTIB 3IiHCHIOETHCS BiANOBIAHO 10 YMOB /loroBopy 0aHKIBCHKOTO BKIamy
(mero3uTy) B IeHB CILTUBY CTPOKY #oro aii (PoOounii neHs).

6.25. Iloepuenns Brmany «izi neno3ut» 3a JIoroBOpoM OaHKIBCHKOTO BKIIAAY (ICMO3UTY) 3MIHCHIOETHCS
HUISIXOM TepepaxyBaHHs bankoM cymu Briany Ha mornepeabo oOpanuii y MoOibHOMY 3aCTOCYHKY «izibanky,
Ilotounnii paxyHok Bxrnamnuka, Bimkputuii y baHky, 3a yMOBHM TOIEpeIDKeHHS BKIamHWKOM TIpo Hamip
orpuMmat Brkman «izi gemo3ut» 3a JloroBopoM Bkiaay, He Mmi3Hiine, HiK 3a 3 (Tpu) PoOounx maHi g0 matu
noBepHeHHs Bkiagy, mo Bu3HaueHa B 3asBi-JI0roBopi OaHKIBCHKOIO BKJIaLy (ICHO3MTY), 3a JOMOMOIOIO
MobGinsHoro 3actocyHky. Ilociyra aBrompononraimii B TakoMy BUIaIKy Mae OyTH BUMKHEHa B aHAJIOTiYHUI
TepMiH. Y BUNAJKy, K0 BKIagHuK y cTpoK, nepeadaueHuid B IbOMY IyHKTI, HE 1OBioMuB baHk npo Hamip
oTpuMatu Bxianm «izi Aemo3uT» y IeHb WOTO IMOBEPHEHHS, HE OTPUMAaB HOTo B JICHb IIOBEPHEHHS Ta HE 3/IHCHUB
IHIIMX Aid, SKI CIPUYMHWIN 3MEHIIeHHS abo 30inblieHHS cyMu Bknanmy «izi nemo3uT», B JeHb MOBEPHEHHS
Bxuany «izi neno3ut» bank 3aiiicHIOE aBTOMAaTHUHY MpOJIOHTal 0 Briiagy Ha yMoBax, siki OyyTh YUHHHUMHU Ha
MOMEHT mpoJjioHraifii Bxiagy «izi neno3ut». B pasi, skiio Ha aeHb mposionrainii JloroBopy OaHKIBCHKOTO
BKIaay (memno3uty) 3a Ilociyroro banky Bkiajg «izi nemno3uT» Bxke He Oy/ie AiF0YnM, aBTOMATHYHA HPOJIOHT ALl
HoroBopy Bkiany He Oyze 3aiiicHIOBaTHCA.

6.26. 3 MeTOrO BIAMOBH BiJ aBTOMpOJIOHTralii JloroBopy Bkiaay, BkiaaHUKy HEOOXiIHO BUKOHATH Jii 1O
BiJIMiHI TIpoJtoHTalii Bxiaay B MoOiIbHOMY 3aCTOCYHKY «izibank» 3 JOTpUMaHHS TEpMiHY BiIMiHH CEpBICY.

6.27. Y Bumazky, SIKIIO 3aKOHOJABCTBO Nependayae CTATHEHHsS BaHKOM, y SKOCTI NMOJATKOBOTO areHra,
noJatkiB Ta/abo 300piB 3 CyM MPOLEHTIB, IO HAPaXOBYIOThCS Ha cyMy Biimany «izi meno3ut» BiAMOBIAHO 10
Joroeopy 0aHKIBCBKOI'O BKIany (Ieno3uty), baHk yTpumye/cTsarye Takuil mogaTok Ta/abo 30ip y po3mipi,
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nepedaueHOMY 3aKOHO/IaBCTBOM.

6.28. Iopsimok Hamauus Ta mianucaHHs Kmientom I[lnatikHoi iHCTpYKIII Ha Mepeka3 KOINTIB, 3r0ad Ha
BuKOHaHHS [lmaTi>kHoi 1HCTPYKWIT Ta 1X BiAKIMKAHHS, BHUKJIAACHO B MYHKTaxX PO3IiNy, IO PETYIIOE 3arajibHi
TTOJIOXKEHHS TIOPSAIKY BITKPUTTS BKIATHUX (ICTIO3UTHHX ) PaxXyHKIB Ta PO3MIIICHHS BKJIAMIB (ZICTIO3UTIB).

PO3J1JI 14. ITopsanok odcryropyBanns 3a Ilocayrorw Banky «izitrade»
Higposaia 1. 3araabHi moJ1osKeHHsI

1.1. TIle#t po3nin periameHTtye 3arajibHi NpaBuia HagaHHs bankom y sikocti Bpokepa Ta [lemoszutapHoi
YCTaHOBM MOCHYT (BYMHEHHS MPaBOYMHIB Ta onepatliif Bix imeHi Kirienrta Ta 3a paxynok Kiienra), momo:

- xymiBmi-ipoaaxy Kiienrom LiHanx manepis, inmux OiHAHCOBUX IHCTPYMEHTIB Ha (POHOBOMY PHHKY;

- o0ciyroByBaHHA paxyHKy y LliHHMX mamepax, mo Bimkputuii KmienTy i obmiky nmpuabaHuX MMiHHAX
Tarnepis;

- 30epiranss, o0OMiKy 1 00CTyroByBaHHSI HAOYTTs, IPUITMHEHHS Ta MIEPEXOAYy TpaB Ha LiHHI Manepy i mpas 3a
UIHHUMHU TanepamMu Ta 0OMeKeHb MpaB Ha LiHHI nanepy Ha paxyHkax y LliHHUX mamnepax.

Taki mpaBoYMHH Ta omepallii 3MIHCHIOIOTECS HAa TOPTOBHX MalJaHYMKaX OpPraHi3aTOpiB TOPTiBII IIHHUMH
nanepaMu (peryabOBaHUN PUHOK) Ta 1M03a0ipKOBOMY PHHKY, BIITIOBITHO O MPaBHJ OpPraHi3aTOPiB TOPTIBIIL,
nosnoxens 11poro Po3ainy JIKBO Ta Baytpimnix npasui baHky.

CTopoHM MpHUHILIM 0 3roaM, 10 3asBa mnpo npueaHanHs no [lociyru «izitrade» B Mexax YKIAICHOTO
HoroBopy npo xomruiekcHe OaHKiBcbke oOcmyroByBaHHS Ta JIKBO 3 ypaxyBaHHSM IBOTO PO3ILTY pa3oM €
TeHepaTbHUM JOTOBOPOM Y PO3yMiHHI «BHMOTr 10 AOTOBOpIB, fKi YKIQNAlOTHCA TMiJ Yac MPOBAKCHHS
npodeciiHoi JisTbHOCTI Ha (HOHIOBOMY PUHKY (PHHKY HIHHMX MHamepiB) — AiSUIBHOCTI 3 TOPTiBIi IIHHUMH
nanepaMu: OpOKepChKOi MisITBHOCTI, TUIEPCHKOI MisUTFHOCTI, aHACPAUTHHTY, YIPABIiHHS [IHHUMH TariepamMiy,
sarBepmkenux Pimennsm HKIIIDP Ne 641 Bix 03.11.2020 poky.

CTopoHM MpHUHANLIM 10 3r0ojau, 110 3asBa npo npueaHanHs 1o [locmyru «izitrade» B Mexax YKIaJCHOTO
Joropopy npo komiuiekcHe OaHKiBcbke oOciayroByBaHHs Ta JIKBO 3 ypaxyBaHHSM LBOTO PO3IUTY pa3oM €
JoroBopoM mpo 00CITyTOBYBaHHS PaxyHKY B I[IHHUX Mamnepax y po3yMiHHi 3akoHy Ykpainu «lIpo memosurapHy
cucreMy YKpaiHu».

1.2. 3asznaueni nocnyru baHk Hajae Ha MiJCTaBl HACTYITHUX JIIEH3IM:

—bankiBceka minensis Ne 84 Bix 21.10.1991 p.

—I'enepanpHa nineH3is Ha 3MIACHEHHS BaJIOTHHX orepanii 84-3 Big 11.08.2014 p.

Jlinensis Ha 3aiicHeHHs npodeciiiHoi AisibHOCTI Ha poHaoBOMY puHKY cepii AE Ne642018 Bix 13.05.2015
p. mpodeciiiHa NisUTBHICTH HA (OHAOBOMY PHHKY — AISUTBHICTH 3 TOPTIiBNI LIHHHMH TMarnepamu: Bpokepcbka
TUSTBHICTE CTPOK fii sminensii 3 14.05.2015 poxy HeoOMexxeHnl, iepeodopMIiIeHa Ha TPodeciifHy MisuTbHICTh Ha
pPUHKAX KammiTaiay 3 TOPTiBii (hiHAHCOBUMHU 1HCTpYMEHTaMH, IO Iependadac: a) cyOOpOKepChKy MisUTbHICTE 0)
Opokepchbky misutbHICTh Ha mifcTaBi Pimenns HKITIDP Ne 420 Bix 23.06.2021 p.

—Jlinen3is Ha 3nilicHeHHS TPOQeciiiHOl TisUTBHOCTI Ha (OHIOBOMY PHUHKY — JIEMO3UTapHA MisUTbHICTb,
JeT03UTapHa MAisUIbHICTH Aeno3uTapHoi ycraHoBu: cepis AE Ne 294421 im 16.09.2014 p., ctpok nii 3
12.10.2013 p. - HEOOMEKEHUIA.

1.3. TepmiHu Ta BH3HAYCHHS BKUBarOThCs y oMy po3aini JKBO B 3HaueHHi, HaBeneHoMmy B Pozminmi
«TEPMIHH, BUSHAUYEHHA TA CKOPOYEHH» IKBO.

Hinpo3zain 2. Ilepesik mocayr, siki Mo:KyTh HagaBaTuch KitieHTy

2.1.  3aymoamu nporo po3ainy AKBO Bpokep//lenozutapHa ycranosa:

2.1.1. 3niiicHroe il Ta/a00 Hamae KitieHTy HOCIyrd, MOB'S3aHi 3 MOCIyraMu, BH3HadYeHUMH y 1. 1. 2.1.1
uporo posainy JAKBO, ski, 30kpema, BKIHOYalOTh, IEPEIaHHS BHUKOHAHHS 3aMOBJIeHb KilieHTa iHIIOMY
TOProBu0 (TpeTiii ocobi) B ToMmy uuncii iHo3eMHOMYy Opokepy. Hamae mocmyrm mono BigkpurTTs Ta
obciyropyBanHsl paxyHKy y Llinamx mamepax KitieHTa, MpoOBOIUTH JEMO3UTapHI Olepalii 3a paxyHKOM Y
Hinanx mnanepax Kiienta nHa mincrtaBi po3nopsypkeHs KiieHta Ta B iHIWE crnocid, mependavyeHuin
3aKOHOJABCTBOM, a TAKOXK HaJa€ 1HII MOCIYTH y NpOoLeci MPOBAIKEHHS JENO3UTapHOI MisSUIBHOCTI BiANOBIIHO
110 3aKoHOJaBcTBa, Tapudis JlenmozuTapHoi ycTaHOBH Ta iHIIMX BHYTpimHIX npaBui Jeno3uTapHoi YCTaHOBH i
3aKOHO/IABCTBA.

2.1.2. bpokep Hagae KiieHTy mocnyry, OB’ si3aHi 3 BUKOHaHHSIM (YHKLIH KepyHoUuoro paxyHKOM Y LiHHHX
nanepax Kiienra y JlenosurapHiil ycraHOBI.

2.1.3. IIpencrasise inTepecu KimenTa y BITHOCHHAX 3 ACMO3UTAPIIMU Ta JCHO3UTAPHUMHU YCTAHOBAMH.
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2.2. 3 METOI0 HaJCKHOI0 HaJaHHA MOCIyr, nmepemdadenux 1. 2.1. mporo posaity AKBO, Bpokep Bunmse
HACTYIHI 1ii, ajie He 00OMEXKYIOUHNCE:

2.2.1. Bigkpusae laBectuniinuii paxyHok (Oco6oBi paxynku Kiienrta mist 06iky oneparniii 3 @iHaHCOBUMU
iHCTpyMeHTaMH 1 3000B's13aHb KitienTa);

2.2.2. Tlpu HeoOximHOCTI peectpye KirieHTa B TOpProBidl cucTeMi 1 BiIKpHBae HOMY paxyHKH B TOPrOBiH
CHCTEMI, SIKIIO LIe epedadeHo 3aKOHOAaBCTBOM Ta [IpaBuiaMu BiJIOBiTHOT TOPrOBOi CHCTEMHU;

2.2.3. 3a 3anurom KiienTa Haznae indopmanito npo GipKOBi KOTUPYBaHHS;

2.2.4. Ha mincrasi 3amoBienb KimieHra, momaHux 3a JOMOMOror MoOiTsHOrO 3actocyHKy «izibanky,
3MiHCHIOE orepaiii KymiBii-mpogaxky O0’eKTiB iHBECTyBaHHS;

2.2.5. 3abesneuye Knienra indopmaniero y BiamosinHocTi 10 nporo posainy JKBO.

Higpo3aia 3. [IpaBa Ta 060B’s13ku CTOpiH

3.1. Croponu 3000B'sSI3yrOThCS TisiTH BiAMOBIAHO 10 11boro Posniny JIKBO Ta 3akoHOAaBCTBA.

3.2. Koxxna CropoHa 3000B'I3y€ThCSl BUKOHYBaTH CBOi OOOB'S3KM HAIIC)KHUM YHHOM, CHPHUSATH 1HININ
CropoHi y iX BUKOHaHHI.

3.3.  CTOpOHHM HOTrOJUKYIOTHCS 3 THM, IO iM BIJOMUN PHU3MK, IMOB’SI3aHUN 3 BUKOPUCTAHHIM Y 3TOJKEHUX
KaHaJiB 3B’SA3Ky, KaHANiB JHCTAHI[INHHOTO eJNEeKTPOHHOro oOciayroByBaHHS CHCTEMH JHCTaHIIIHOTO
00CITyroByBaHHS, 3 MOXIIMBUMH 3JIOBKHBAHHSAMH, Je(QOPMAIli€l0 TIOBiIOMIIEHb, BUXOAY 3 JaIy CHUCTEM 1 T.I.
CropoHna, 110 mimnana mija Ait0 3a3Ha4eHUX 00CTaBHH, TOBMHHA CAMOCTIHHO HECTH MOXKIIMBI IIKiJTUBI HACIIIIKA
TaKWX 3J0BXHUBaHb, nedopmarii tomo. [Ipu mpomy inma CtopoHa He Hece OyAb-IKOi BiAMOBIAANBFHOCTI Ta
000B‘SI3KiB Y 3B‘SI13KY 3 TIOBIIOMIIEHHSIMH, 3MICT SIKUX TOIIKO/PKEHUH Y1 HETIOBHUH a00 BUKPHUBIICHHI.

3.4. CropoHu 3000B'S3YIOTBCS Y3rOJKYBaTH IIOMIK COOOK IUIaH [il OO0 YCYHEHHS HACIiJIKIB
EKCTpeMallbHHX Ta Helepe0aueHnX CUTYAIliH, SIKIIO TaKi BHHUKHYTb.

3.5. Cnoci6 oO0miny iHdpopmamicro Mk CTopoHaMu - 3IIHCHIOETBCA 3a JONMOMOTOI0 MOOLITBHOTO
3aCTOCYHKY «izibanky.

3.6. Kuient 3000B's13aHuii:

3.6.1. IloBimommsiti bpokepa//lenozntapHy ycTaHOBY MO 3MiHY aHKETHHX, KOHTAKTHHX JIAHUX Ta JaHHUX
mpo OaHKIBCBKI PEKBI3WTH, B TOMY YHCII MUISIXOM IIOBTOPHOTO 3aloOBHEHHS aHKeTH KirieHta mepen
MIPOJIOBKEHHSM 3J1ilicHeHHs onepailii 3a [Tociyroro «izitradey.

3.6.2. flkomora mBHaIIe TOBiMOMHTH bpokepa mpo ¢akTh, SKi MOXKYTh NMPU3BECTH IO ImaxpaiicTBa i
HEHAJIeKHUX il TpeTix ocib i3 [HBecTunitHuM paxynkom Kirienra.

3.6.3. 3a 3anurom bpoxepa//leno3utapHoi yCTaHOBH HaJaBaTy (OHOBIIOBATH) Y BCTAHOBJICHWH HUM TEpMiH
KOHTaKTHI JlaHi, iHITy iHpOpMAIlito, Ta JOKYMEHTH, IO MiITBEPKYIOTh CIIPaBKHICTh Takoi iH(popMariii.

3.6.4. Hamatun bpoxepy/Jlenmo3nuTtapHiii ycTaHOBI BCi JOKYMEHTH, IIO0 € HEOOXiMHWMHU MJs 3iHCHEHHS
3axoniB ImeHtudikamii, Bepudikarii, BiAKpUTTS paxyHKy B I[IHHHUX T@anepax Ta 3axoAiB (iHAHCOBOTO
MOHITOPHHTY, 10 TepeadadeHi 3aKOHOJABCTBOM (B TOMY YHCIi 3aKOHOM NpO 3amoliraHHs Ta MPOTHIIIO
Jeraizariii).

3.6.5. HamaBatn 3aMoOBIIEHHsSI BHKOHAHHS SKHMX 3a0€3MeuyeThCsl HAsBHICTIO Ha [HBECTHIIHIHOMY paxyHKY
Kiienta moctaTHbOi KiJIbKOCTI TPOIIOBMX KOIITIB/aKTUBIB, a TAKOX BUMHEHHS NPABOYMHIB Ta ONepaiii Bij
imeni Kiienra Ta 3a paxynok Kiienra 3 kyniBni-npogaxy Kimienrom LlinHux manepis, iHmmx ®iHaHCOBUX
IHCTPYMEHTIB Ha ()OHJIOBOMY PUHKY Y BiAmoBigHOCTI 10 BHYyTpimHiX npasui banky (Jlemo3ntapHoi ycTaHOBH)
3 BpaxyBaHHSIM BHUMOT 1 0OMEXEHb BIJIIOBIIHO 10 3aKOHOaBCTBA.

3.6.6. INpwuitaaTu pe3ynbTaTH BUKOHaHHS Bpokepom 3amornenHs Kiienra.

3.6.7. Ilpuitaaru pe3ynbrat onintoBanHs Kiienta bpokepom.

3.6.8. Ilpuitasaru Bix bpokepa Ta moroantu 3BiTH bpokepa B mopsAKy, BU3SHAYEHOMY Y LILOMY PO3ILIi.

3.6.9. 3abe3neuntn bpokepa qokymMeHTaMu Ta iHGOPMaIIi€r0, HEOOXITHUMHM TSI BAKOHAHHS 3aMOBJICHHSL.

3.6.10. Hamatn Bpoxepy nopydeHHs, iHII TOKyMEHTH Ta iH(opMmalito, HeoOXiaHi /Uil BUKOHAHHS YMOB
usoro posniny JAKBO. Ilpu npomy, KiieHT camocTiiiHO Hece pu3MK 30WTKIB, BUKIMKAHUA HEMOJaHHIM a0o
HECBOEYACHUM HAJIaHHSIM TaKUX JIOKYMEHTIB Ta iH(opMarlii y Hale)XHOMY CTaHi.

3.6.11. CBoeuacHO Ta B MOBHOMY 00cs3i ciilauyBaTh baHKy BUHAropoy, sika BU3HAYA€ThCSA BIAMOBIIHO JI0
ymMoB mporo posainy JKBO, a Takok BigIIKOAYBaTH BCi Y3rOJUKeHI Ta MiATBEPKEHI BiAMOBITHUMH
JOKYMEHTaMH BUTpaTH, 10 IOB’s3aHi 3 BUKOHaHHAM 3amoBlieHb Kiienra. Crutatutu banky iHmny miary
nepenbaueny Tapudamu baHky.

3.6.12. HeraiiHo MOBIIOMJIATH TIPO MOMHIIKH Ta HETOYHOCTI, 1HIII HEBIIIOBITHOCTI B 3BiTaXx bpokepa.

3.6.13. He nomyckatu nmogady 3aMOBJIEHb, SIKi MOKYTh MaTy O3HAKU MaHIMyJIIOBaHHS I[iIHAMU Ha (OHAOBOMY
PUHKY a00 BUKOPHCTaHHS 1HCalepchKol iHpOopMalIii.
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3.6.14. He po3sroiomyBat BiJOMOCTI, 110 MiCTATh KOH(DIAEHIIIIHY 1HPOPMALIIO Ta KOMEPIIHHY TaAEMHUIO
Bpoxkepa, mo cranxu BimoMi oMy y pe3ysIbTaTi OTPUMAaHHS MTOCIYT 3TimHO mboro po3aury JIKBO, 3a BuHATKOM
HaJaHHs TaKUX BiIOMOCTEH y BHMAaAKaX, nepea0adeHux 3aKOHOIaBCTBOM.

3.6.15. BigmkonyBatu bpokepy 30WMTKHM, 10 BHHUKIM BHACIIJOK HEBHKOHAaHHSA a00 HEHAJICKHOIO
BrukoHaHHs KitieaToM ymoB mporo posainy JKBO.

3.6.16. [Ipn namanni Bbpokepy 3aMoBIeHb BpaxOBYBaTH PH3HMKH, IOB’s3aHi i3 MPOBENEHHAM OMepalii Ha
(oHIOBOMY PHHKY, IO BUKJIAAEH] Y Aekiapauii npo ¢akrtopu pusuky Ta HagaHi Kiienry.

3.6.17. BukonyBartH iHIi 000B's13kH 3riiHO 3 UM posxiiom JIKBO.

3.6.18. Cripusitn Bpokepy y HOro MisiBbHOCTI MIOAO 3amobiraHHs Jeramizamii (BiIMHBAHHIO) JTOXOJIB,
OJIepXKaHUX 3J0YMHHHUM IIUISIXOM, 30KpeMa HaJaBaTH Ha 3amuT bpokepa HOKyMeHTH i BimoMocTi, MOTpiOHi st
3’scyBaHHs ocobu KiienTa, cyTi #ioro misuTbHOCTI Ta omepartlii 3 IIHHUMHA Tarnepamu, i HeoOximxHi bpokepy
JIOKYMEHTH Ta iH(hOpMaIliio BiAMOBITHO A0 3aKOHOIAaBCTBA Ta/abo BHyTpimmix npasun banky (bpokepa);

3.6.19. [Ipotsirom 60 KaneHIapHUX JAHIB 3 JaTH MOYaTKy Jlemo3WTapHOI0 YCTaHOBOIO MPOLEAYpH
NPUIUHEHHS HEI0 MPOBaKeHHA NpodeciiiHol HisiibHOCTI Ha (OHAOBOMY PHHKY - ACMO3UTApHOI AisUTBHOCTI
JETO3UTAPHOI YCTAaHOBU BIAIOBIJHO O BUMOT HOPMAaTUBHO-TIPABOBOI'O aKTY LIOZO NMPHUIIMHEHHS NETO3UTaPHOT
JUSTBHOCTI JICTIO3UTAPHOT YCTaHOBH 3{IHCHUTH BC1 HEOOXITHI il MO0 3aKPUTTS PaXyHKY B IIIHHUX Manepax y
Jeno3utapHiii yCTaHOBI Ta, Y BUIIAAKY MIPOAOBXKEHH 3/iiicHeHHs omepauii 3a [lociyroto «izitrade», BigkpuTH
PaxyHOK y IIHHUX Tarepax y ACMO3UTapHiil yCTaHOBI BU3Ha4YeHi baHKoM.

3.7. Kuient mae mpaBo:

3.7.1. Bumaratu Binm bBpokepa HanexxHoro BUKOHaHHS 3amoBieHb KiieHTa Ta 3000B’s13aHb bBpokepa,
BrU3HaueHHX uM posaisiom IKBO.

3.7.2. OtpumyBaTu mociyru 3rigao 3 M posaitom IKBO.

3.7.3. 3arutyBaT Ta OTpUMYyBaTH Big bpokepa iHdopMmarmiro moao puHKOBOi BaprocTi OO0’€KTiB
IHBECTYBaHHS, 3BIiTiB II0JI0 CTaHy BUKOHAHHS OyIb-AKOTO i3 Horo 3aMoBiieHb Ta iHIIOI iH(OpMaii, HagaHHS
SKOT BUMaraeTbCs 3aKOHOAABCTBOM.

3.7.4. HamaBatu pO3MOPS/KEHHS Mpo TOBHE a00 YacTKOBE IIOBEPHEHHsSI TPOIIOBUX KOILITIB Ta/abo
(iHaHCOBHX IHCTPYMEHTIB, IO 3HAXOIATHCS B PO3MOPSKEHHI bpokepa y 3B’43Ky 3 HaAaHHSIM MOCTYT 32 UM
poznisom JIKBO.

3.7.5. Y Bunazkax, Bu3HadeHux 1uM posainom JIKBO, Bumaratu Bixg bpokepa Bimnecenns Kiienra o iHmmoi
KaTeropii, a TAKOXK MPO BCi 0OMeKeHHs y piBHI 3axucty KiieHTa, 10 SKHX MOKE MPU3BECTH BiJJHECEHHS X JI0
IHIIIOT KaTeropii.

3.7.6. OtpumyBartu Bix Jlemo3uTtapHoi ycTaHOBH BinnmoBigHO 10 yMoB mporo posainy JKBO indopmarnito
110710 [IHHKX TarepiB, MpaB Ha I[iHHI Marepy, SKi 00TIKOBYIOThCS Ha paxyHKY y IiHHHX nanepax KiieHra.

3.7.7. Maru iHmi npasa 3rigHo 3 uuM posaiioMm JIKBO.

3.8. bBpoxep//[leno3uTapHa ycTaHoBa 30008’ s13aHuii(-a):

3.8.1. Hane>xxHuM 4YMHOM BHKOHYBaTH 3000B’s13aHHs, BU3Ha4eHi JloroBopom.

3.8.2. lo odopmnenns Kmienrom 3asBu npo mpueananus no [locmyru «izitrade» B Mexax yKIaJIeHOTO
JloroBopy npo KOMIUIEKCHE OaHKIBChKE OOCIYTOBYBAaHHS 3IHCHHUTH OmiHIOBaHHsA Kili€eHTa, 3a pe3ylbTaTamMu
saxoro BigHectn Kimienta nmo kareropii HekamidikoBanux (Hempodeciiinnx wmieHTtiB) abo KamidikoBanux
iHBeCTOpIB (PO ECiHHUX KITIEHTIB).

3.8.3. Ilepen HanaHHIM OyAb-KUX THBECTHUIIIMHUX MOCITYT OTpUMaTH Bij KilieHTa 4u MOTCHIIIMHOTO KJIi€EHTa
HeoOXinHy iH(OpMAaIlilo II0A0 3HaHb i JNOCBiAy B cdepi IHBECTHIIiH, AOPEYHUX I KOHKPETHOI'O BUAY
(1HAHCOBOTO IHCTPYMEHTY YH MOCIHYT, (hiHAHCOBOTO CTaHy IIi€i 0ocoOu, 30KkpeMa ii 31aTHOCTI HecTH 30UTKH, ii
IHBECTHUIIMHMX  IiJiel, CTiMKocTI J1O pU3UKIB, 3 TuM, 100 bBpokep Mir OIiHHTH, YHd €
3arponoHoBaHa/mepe0ayeHa iHBeCTHLIHHA Hociyra a0o (iHaHCOBHH 1HCTPYMEHT JOPEYHHMH UIsl Li€l ocodwu,
B TOMY YHMCIJIi BiANOBiAAI0TH 11 CTIMKOCTI 1O PU3HKIB i 3AaTHOCTI HECTH 30UTKH.

3.8.4. BigkpuBatn KiieHTy Bci  paxyHKHW, HEOOXigHI Uil HAJEKHOTO BUKOHAHHS 3000B’s3aHb
Bpokepa/[lenozutapHoi yctanosu 3a iuM po3aiiom JKBO.

3.8.5. Bectu BigokpemieHuil BHyTpilHii 0011k AkTuBiB KiieHra.

3.8.6. 3a ymoBH Halie)kHOrO BHKOHAHHS KilieHTOM CBOiX 3000B's3aHb, BU3HaueHUX UM po3ainom JIKBO,
3a0€3MeUnTH CBOEYACHE 1 TIOBHE 33JI0BOJICHHSI BCiX BHMOT KOHTpareHTiB NMpH YKJIagaHHi yron bpokepom s
Knienra Ha ¢poHzoBOMY pUHKY (PUHKY LIHHHX MANEpPiB).

3.8.7. llpn orpumanni 3amoBieHHs KiieHTa BHKOHYBAaTH WOTO B TOYHOCTI 3 ICTOTHUMH YMOBaMH
3aMOBIIEHHS 3 ypaxyBaHHIM 0OMEKEHb, BCTAHOBIICHHUX 3aKOHOJIABCTBOM Ta uM po3iiioM JIKBO.

3.8.8. liatn B inTepecax KirieHTa, BpaxoBylOUM BHMOTH 3aKOHOJABCTBAa IIOJO LIHHUX Marepis,
KOH IOHKTYpY (DOHIOBOTO PUHKY, YMOBH 3/AiHCHEHHS Ta PO3PAaxyHKiB, HATaHHA JIETIO3UTAPHHUX HOCIYT, PU3HKIB
BUOOPY KOHTPAreHTIB Ta 1HII (aKTOPH PU3HKY.
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3.8.9. BikuBatu BCiX BIAMOBIAHMX 3aX0JIiB 3 METOK OTPHMMAaHHS SIKOMOIa KpaIloro pe3yiprary misi Kiienra
MIpU BUKOHAHHI 3aMOBIICHb, BPaXOBYIOUH IIiHY, BUTPAaTH, MBUIKICTh, AMOBIPHICT, BUKOHAHHS Ta PO3PaXyHKY,
po3Mip, xapakTep abo iHII MipKyBaHHS, CyTTEBI AJIsl BAKOHAHHS 3aMOBJICHb.

3.8.10. V pa3i orpumanus Bifg KiieHta 3aMOBJICHHS 13 3a3HAYCHHSM KOHKPETHHX YMOB IIOJ0 BUMHEHHS
BIJIIOBITHOTO TIPaBOYMHY KEpyBaTHUCS MOpydYeHHSIM (posmopsypkeHHsM) KirieHTa, i3 HOTpUMaHHSIM BHMOT
BCTaHOBJIeHNX MM po3ainoMm JKBO, Buyrpimnimu npaBuinamu banky (Bpokepa//lenozuTtapHoi ycTaHoBH) Ta
3aKOHOAABCTBOM.

3.8.11. ITontepenutn KitieHTa npo pH3UMKMA 3OIHCHEHHS omepamii 3 MIHHAMH IanepaMd Ta IHIIHMHA
(hiHAaHCOBHMH 1HCTPYMEHTaMH.

3.8.12. 3a 3amutom Kiienta namaBatu Kumienty indopmarniro moao OipskoBoro Kypcy Ta/abo pHUHKOBOI
BapTocTi OO’ €KTIB iIHBECTYBaHHS.

3.8.13. YV mepury vepry BHKOHYyBaTH omepainii 3 O0’ekTtamMy iHBeCTyBaHHS 3a 3amoBieHHsMH KiieHta y
MOPSZKY IX HAAXOPKEHHS, AKUIO iHIIe He mepenbdadeHo num posaiiom HKBO, a mortiM omeparii 3a BiacHUiMA
PaxyHOK 3 TAKUMH CaMHMHU (PIHAHCOBUMH IHCTPYMEHTaMHU.

3.8.14. Y pa3i nHasBHOCTI y Bpokepa 3aIlikaBlIeHOCTI, fKa MEpEIIKOKae HOMY BHUKOHATH 3aMOBJICHHS
KuienTa, ski ctocyrotbest O0’€KTiB iHBECTYBaHHS, HA HAMBHUTIAHIMINX I HBOTO YMOBax, HeraiiHo moBimoMuTH
npo 1e Kiienra 3 momanbmmM MUCBMOBUM MiATBEpIKEeHHSM KilieHTa Mpo OTpUMaHHS TaKoTO TOBiAOMIICHHS
3aco0amu 3B’ 3Ky, BU3HaueHnMH 1M posaiiom IKBO.

3.8.15. 3niticHroBaTH QyHKIII KepyHOUdoro paxyHKOM B IiHHUX mamnepax KiieHTa B MeXaX NOBHOBa)KCHb,
Hajanux KiienToM, 3rimHo 3 ymoBamu 11poro posniny JKBO.

3.8.16. HamaBatu KiienTy 3BiTH 1Ipo BUKOHaHHS 3amMoBleHb KitieHTa.

3.8.17. Bukonysaru ¢yHKIIi1 mojgaTkoBoro arenta KiieHnra y Bunaakax, Bu3HadeHnx [logaTtkoBUM KogeKcoM
VYkpainu. [Ipu BuUKOHaHHI (PYHKIM ITOJATKOBOTO areHTa, JUIS BiJpaXyBaHHs MOJATKIB, 10 BUHHUKAIOTh Y
Knienra y 3B’s3ky 3 npuabanusm Kmientom LliHHMX manmepiB Ta iHmMX (iHAHCOBHX iHCTPYMEHTIB 3TiAHO 3
3aKOHOAABCTBOM, baHK 31ilicHroe neberoBwuii mepekas (JloroBipHe cnmcanHs) rpomoBux komTiB 3 [lorodnoro
paxynky Kumienra Bimkputoro y banky, ta Kmient nopydae banky 3xpilicHIOBaTé Taki Jii y BiIMOBITHOCTI IO
ymoB JIKBO. V Bumazky, skmo Ha paxyHKy KilieHTa HeOCTaTHBO TPOMIOBUX KOWITIB, JUIS CILIATH MOAATKIB Y
MOBHOMY 00cs3i Ta baHK He MoOke BUKOHATH (DYHKI[IFO TONATKOBOTO areHra, bank Hamae KimieHTy noBimky
moao0 HasBHOCTi y KirieHTa HeBHKOHaHUX 3000B’s3aHb MO0 CIUIATH MOAATKIB. Y TakoMy BUMaAKy, KimieHT
CaMOCTIMHO TTOBUHEH BUKOHATH TaKl HEBUKOHAHI 30008’ 13aHHS 3T1IHO 3 3aKOHOJABCTBOM.

3.8.18. BxxuBaT 3aX0MiB IIOJ0 YHWKHEHHS KOHQUIKTY IHTEpeciB, IO BHHUKAIOTH y TpOIeci HaJaHHS
[Mocmyr 3rigao 3 M posainom JIKBO.

3.8.19. INoBimomiiatu KitienTa mpo 3araibHuil xapaktep Ta/a0b0 jpkepeia KOHQIIKTIB 10 TOro, sk Oyne
BHUKOHAHO i1 3a HOro 3aMOBJIEHHSM.

3.8.20. [ndpopmysatu Kitienta mpo ymoBu o6iry L[iHHUX mamepiB, B TOMy 4uCiIi OOMEXEHHS MIOJ0 00iry
Linaux mamepiB, mo mnepeadadeHi PIlIEHHSAM JEpKaBHOI'O OpraHy 4d HOTo 1MOcajioBOi 0coOM, MPOCHIEKTOM
LI1/pitneHHsIM PO €MiCito/iIHIIMM TOKYMEHTOM, IO MiCTUTh iHpopmalito npo Bunyck LI, g0 Toro, sik Oyzae
BHUKOHAHO [i1 32 HOro 3aMOBIIEHHSIM.

3.8.21. Jlo momenTy mnouarky HamaHHa [locmyrm «izitrade» momatkoBo Hamatu Kimienty iHdopmaitito,
3a3HaveHy B cTaTTi 7 3akoHy Ykpainu «IIpo ¢iHaHcoBi mocayru Ta GiHaHCOBI KOMIAHIi».

3.8.22. [lix yac BUKOHAHHA 3000B’s3aHb, Nependauennx uM posainom JKBO, kepyBaTucst mpuHIMIIAME
YECHOCTI, CITPaBeJIMBOCTI Ta MPOodeciiHOCTI 3 METOI0 Halkpamioro 3a0e3nevyeHHs inTepeciB Kiienra.

3.8.23. 3nitichroBatn Hanexny nepesipky Kiienrta (nmpencraBHuka KitieHta) y mopsiiky, BCTaHOBJICHOMY
3aKOHOJ]ABCTBOM TIPO  3amoOiraHHss Ta MNPOTHAII0 Jieramizaimii, BHyTpimHiMH mnpaBuinamu  banky
(bpoxkepa/[leno3urtapHoi yctanoBm) Ta uum posaisiom JAKBO.

3.8.24. IIlpu otpumanui Bix Kiienrta 3amoBnenHs BcTaHoBUTHM npaBa KirieHTa cTOCOBHO (hiHAHCOBHX
IHCTPYMEHTIB, 5IKi € 00’ €KTOM IIMBUIBLHUX MPaB 32 3aMOBIICHHSIM.

3.8.25. lloBimomutn Kiienta npo HasiBHiCTH y Bpokepa xon¢uikry inTepeciB 3 KiieHTom y 3B’s3Ky i3
3alliKaBJICHICTIO IIOJ0 KYMiBIi-poAaxy (IHAHCOBUX I1HCTPYMEHTIB NOB’si3aHMMU ocobamu bBpokepa,
Bianosigaumu ocodamu Bpokepa n0 Toro, sk Oyayts Hamani Ilociyrn KimieHTy 3rigHo 3 HUM pO3ZIiJIOM, Ta
OTpUMAaTH MUCHMOBY 3rojy KiieHTa Ha IpoBeJIeHHs TaKo1 orepartii.

3.8.26. Ha Bumory Kuienta Hagatm iHpopMaLil0 MIOAO CTaHy BHMKOHAHHS OyAb-KOrO HaJaHOTo
3aMOBJIEHHS.

3.8.27. 3xiiicHIOBaTH 3aXO[d BIAMOBIAHO 10 BHUMOI 3aKOHOJABCTBA IPO 3armo0iraHHs Ta MPOTUIIIO
JIeramsarii .

3.8.28. BinmoBut Kiienty B mpoBeneHHi omepauiii 3 (iHAaHCOBMMHU IHCTPYMEHTaMH Y BHMAAKY, SKILIO
Bbpokep//lenio3urapHa ycTaHOBa BOauae, 110 Taki i IPU3BEAYTh 0 MOPYIIESHHS BUMOT 3akoHy Ykpainu «IIpo
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aKITIOHepHI TOBApUCTBa», 3aKOHYy YKpainu «IIpo iIHCTUTYTH CHiJIFHOTO 1HBECTYBaHHSI», 3akoHY YKpainu «IIpo
¢inaHCcOBI mocayru Ta GiHaHCOBI KoMIaHii», 3akoHy Ykpainu «[Ipo puHKHU KariTajay Ta OpraHi3oBaHi TOBapHi
punkm» Ta 3akoHy Ykpainm «lIpo nemosurapHy cucteMy YKpaiHW» B YacTWHI, IO CTOCYETbCA 0O0Iry
(GiHAHCOBHX 1HCTPYMEHTIB.

3.8.29. BimmouTr KitienTy B mpoBeieHHI omepaniid 3 (iHAHCOBMMHU IHCTPYMEHTAMH Y BHIAJKY, SKIIO
YMOBH MPOBEACHHS TaKOi oOmepamii cynepedaTb yMOBaM O0Iry LiHHHMX IarepiB, BCTAHOBJICHHUX MPOCIEKTOM
IHHUX TamepiB/pillieHHAM NP0 €MiCilo/IHIINM JOKYMEHTOM, IO MICTHTh iH(GOPMALI0 MPO BUIYCK ILIHHHX
Tarepis.

3.8.30. [epen npoBeneHusM omepaltiii 3 O0’ekTaMH iHBECTYBaHHS 13 3aCTOCYBaHHIM [IporpaMHOro Moyss
Hagatu KuieHty 3acobamu, Bu3HaueHuMH IuM posauiom JIKBO, indopmarito, 30kpeMa, momo Oip:KOBOTO
Kypcy IHHUX TMarepiB 4 iHMKX (piHAHCOBUX IHCTPYMEHTIB 200 X PUHKOBOI BapTOCTI.

3.8.31. Posrnsimatit Ge3komToBHO TpeTeH3ii Ta ckapru KIieHTIB Ta MOTEHINWHUX KIIEHTIB Y TOPSIKY,
Bu3zHaueHoMy 1M posainoM [AKBO, Buyrpimnimu npaBunamu banky (Bpokepa//lemoszutapHoi ycTaHOBH),
pimmennsmMu HKIII®P ta iHmmMy BUMoraMu 3aKOHOIaBCTBA.

3.8.32. HayilexkHMM YHMHOM BHKOHYBATH iHINI 3000B’SI3aHHS, IO BHUHHUKAIOTH HA IJCTaBI I[LOTO PO3JLTY
JAKBO, Buyrpimnix npasun banky (bpoxepa/[lenosutapHoi ycranosu), pimens HKUIIDP Ta iHmmx BuUMOTr
3aKOHOJIaBCTBA.

3.8.33. Bigkputu KimieHTy paxyHOK y IIHHHX Mamnepax mpoTsaroMm 3 (Tppox) poOOYHX THIB IMiCIS HAIEKHOTO
odpopmienHst ta momanHs Kitieatom 3asBu mpo mpuemHanHs mo llocimyrm «izitrade» B Mexax yKIaIeHOTO
JIOTOBOPY PO KOMIUIEKCHE OaHKIBChbKE OOCIYroBYBaHHsS Ta 3aKOHOJABCTBOM 3a JIOMOMOTol MOOITBHOTO
3aCTOCYHKY «izibanky.

3.8.34. Oznaiiomutnn Kiienta 3 BHyTpimHiMu mpaBwiamu (BuTsAramu 3 BHyTpimHiX mnpaBun) baxky
(lermo3uTapHoi yCTaHOBH), sIKi perjaMeHTyIOTh BigHocuHM Kitienta Ta Jlenmo3uTapHOI YCTaHOBH CTOCOBHO
MOPSIKY BHKOHAHHS PO3MOpsKeHb KilieHTa, OTpHMaHHs BWUIHCOK MPO CTaH pPaxyHKY y LIHHUX TNamepax
Kitienra ta mpo omepariii 3 iHHUMHA ManiepaMu, iHGOpMAIiitHIX AOBIOK PO He3aBepIIeHi oneparii 3 iHHIMHA
narnepaMy 3a paxyHKOM B HiHHMX mamepax KiieHTa Ta iHIMX iHGOpMaliiHUX JOBIIOK Ta B MOAANBLIOMY
o3HaiiomiroBaTi KirieHTa 31 3MiHAMHU Ta JONOBHEHHSAMH 0 IHMX JOKYMEHTIB IILIIXOM PO3MILICHHS HPOTIrOM
HacTymHOro PoGodoro mHS micis 3aTBepMKeHHs 3MiH BiIMOBiAHOI iHQOpMarii Ta TeKkcTy BHyTpimHIX mpaBwt
banky (ButsriB 3 BuyTpimHix mpasun baHky) 3 ypaxyBaHHSIM 3MiH Ha BeO-caiiTi Jlemo3utapHoi ycTaHOBH Y
mepexi [urepuer https://www.tascombank.ua/

3.8.35. 3niticHroBaTi OONIK MIHHUX MarepiB, Ta npaB KiieHTa Ha IiHHI Hamepu, 10 OONIKOBYIOTHCS Ha
NEBHOMY PaxyHKY y I[IHHUX ITanepax, Ta 0OMeXeHHs TaKuX IpaB.

3.8.36. 3nilicHroBaT 00CIIyroByBaHHs OOIry ILIHHMX TamepiB Ha paxyHKy y MiHHUX manepax Kiienrta
HUISIXOM TPOBEJICHHS JETO3MTAapHUX Olepaliii 3a paXyHKOM y MIHHHX Marnepax y TOpSIKy Ta CTPOKH,
BU3HAUEHI 3aKOHOJABCTBOM Ta BHytpimHiMu mnpaBunamu banky (ZlemosurapHoi ycTraHOBH). 3BiTOM HpO
BUKOHAHHS JIETIO3UTapHO]I orepaii € Bumnrcka 3 paxyHKy B IHHUX Tarnepax.

3.8.37. Ilpotsirom 3 (Tppox) poOouMx IHIB 3 gath oTpuMaHHS Bijg KilieHTa 3anutTy Ha BHUKOHAHHS
iHdopMariiHoi omepamii CkiIamaTH Ta HagaBath Homy Bumucky abo iHmry iHbopmariiiHy noBiaky (Impo
He3aBepIlleH] oreparllii 3 I[iHHUMH TanepaMy 3a paXyHKOM B IiHHUX marepax Kirienra; iHm iH(opmarliiai
JIOBIJIKM BIAMOBIAHO JI0 3aKOHOJaBCcTBa Ta JloroBopy), 10 HE cymnepeduTh BUMOTaM Iiboro po3auty JIKBO,
BHYTPILIIHIM TJOKYMeHTaM Jleno3uTapHOi ycTaHOBH, 3aKOHOJIABCTBY. Bumnucka abo inma indopmariiifHa goBigka
HAJA€ThCSA y CHOCiO, BU3HAYEHWH y 3amuTi Ha BUKOHAHHS iH(opmariiiHoi omepamii. Bummcka abo iHma
iH(opMaliifina 1oBijKa HagaeThes KiTieHTy 3a repiofi, SKUi He TePEBHUIIYE 1" ITH POKIB.

3.8.38. lllomicstaro o 10 ymcna HACTYMHOTO Micsls 3a 3amuToM KitieHTa rotyBaTu Ta HajgaBatu Bummcky
Ipo orepatii 3 HIHHUMHU TarepaMy 32 paXyHKOM y LiHHUX nanepax KiieHta 3a MuHynuii Micsib ta Bunmcky
NPO CTaH paxyHKy B LiHHUX nanepax KiieHra cTaHOM Ha OCTaHHIN I€Hb MUHYJIOTO MiCSIIS.

3.8.39. He mi3Hinie HacTymHOTO poOOYOro JHS 3a IATO NMPOBEeHHs orepallii 6e3 3anuty KimieHnTta rotyBaTtu
Ta HajgaBaTh Bunucky npo omepauii 3 HiHHUMHU NanepaMu 3a PaxyHKOM y LiHHHMX mamepax KiieHta 3a aeHb,
NPOTATOM sIKOro OyJia 3aiicHeHa xo4ya 0 oHa 00JIiKOBa OTepallis 3a paXyHKOM y LiHHUX nanepax KiiexTa.

3.8.40. INosimommsitn  Kitienta mpo mpoBeieHHs KOPUTYBaJbHOI omepaiii y pa3i BHSBICHHS TEXHIYHOL
MOMWJIKH, JIONMYIIEHO NpH BHKOHAHHI JETIO3UTapHOI ormeparlii, npotsroM 3 (TpboX) poOOYUX JHIB MiCHs
NPOBEJIEHHS KOPHUTYBaJbHOI omepamii NUIIXOM HAalpaBJICHHS BiJNOBIJHOTO MOBIIOMIJIEHHS 32 JONOMOTOIO
MobGinbpHOT0 3aCTOCYHKY «izibanky.

3.8.41. He BukoHyBaTH [Iii Ta He HajmaBaTH iH(OPMAIIIIO MO0 I[IHHUX MaIepiB, 110 HaiexaTh Kiienrty, adbo
iHpopmanito moxpo Kiienta 6e3 BinnmoBigHMX po3nopskeHb KilieHTa, KpiM BUMNAiKiB, mependadyeHux
3akoHogaBcTBoM Ta JIKBO.

3.8.42. HanaBatu lleHTpampHOMYy Jaemo3uTapiro MiHHMX manepiB (mami — IleHTpanbHHME Aemo3uTapiii)
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indpopmartito momo Kiienta, bpokepa Ta miHHMX TmamepiB, Mo HamexaTh KiieHTy, ska HeoOXimHa s
3MIMCHEHHS PO3paxyHKIB 3a IPaBOYMHAMHU INMOAO I[IHHUX MalepiB, 3 METOI IMOAAIBIIOT0 HATaHHSI TaKOoi
iHpopmanii Po3paxyHKoBoMy LEHTPY 3 OOCIIyrOBYBaHHS [OTOBOPIB Ha (IHAHCOBHX pUHKaX (mami —
Po3paxyHKoBUI IIEHTP) YW KIIPUHTOBIN yCTaHOBI s ii BimoOpakeHHS y BHYTPIIIHIN crcTeMi OOJiKy Takoi
ocodu.

3.8.43. BukoHyBaTu 3a paxyHKOM y IiHHUX mamnepax Kiienra, mo OyB y3sTuil Ha 00Jik Po3paxyHkoBUM
LHEHTPOM YW KJIIPUHTOBOIO YCTaHOBOIO, aJMIHICTpaTWBHI omepauii, siki Bu3Haueni BH/I banky sk Taxi, mio
MOXYTh TIPU3BECTH 10 HEMOXJIHMBOCTI 3MIHCHEHHS PO3PAaXyHKIB y IIIHHMX TMamepax 3a pe3yiabTaTaMu
MPaBOYMHIB, TUTBKHM ITCIsA OTpMMaHHA Bix LleHTpambHOTO nemo3uTapiro iHGopMamii mpo BHECEHHS 0
BHYTpILIHBOI cHcTeMH 007Ky P03paxyHKOBOTO IIEHTPY YW KIIpHHTOBOI YCTaHOBH BiJNOBITHHX 3MiH OO
takoro Kiienra.

3.8.44. He 3nilicHIOBAaTH JEMO3UTAPHUX OIEpAIliii 32 paXyHKOM Yy I[IHHHX Tarnepax y BUMAJIKy BUSBICHHS
MOpYIICHb BUMOT MIOJaHHS, 3aII0BHEHHS PO3MOPSIKEHHS Ta 3aXUCTy iH(dopMallii, sika moTpiOHa uIst 341 HCHEHHS
oux omepauiil Jleno3utapHO0 yCTaHOBOIO, a00 SKIIO BUKOHAHHS IIbOTO PO3MOPAKEHHS Oyle CylHepeunTH
3aKOHOJIaBCTBY.

3.8.45. [Ipotsirom 3-x poOOYMX AHIB 3 JaTH MoYatKy Jleno3uTapHOI0 YCTaHOBOIO MPOLEAYPH HNPUITHHEHHS
HEI0 TPOBaLKEHHs mpodeciiiHol AisTbHOCTI Ha (DOHIOBOMY PHUHKY - JEMO3MTApHOI MiSUTBHOCTI AEMO3UTaPHOI
YCTaHOBH BIAIOBITHO O BHMOTI HOPMAaTHBHO-TIPABOBOTO aKTa OO MPUIHMHEHHS JETO3UTapHOI TisUIBHOCTI
JICTIO3UTapHOI YCTAHOBHM, NOBITOMHTH KIlieHTa MIISIXOM HAampaBICHHS TOBIIOMJICHHS 3a JOHOMOTOO
Mo0inbHOTO 3aCTOCYHKY «izibank» om0 HeoOXimHOCTI 3aKpUTTS PaXxyHKY B IIHHHX Harepax mpotsrom 60
KaJICHIApHUX JIHIB 3 JJATH MOYATKY Ii€l MPOIeTypH.

3.8.46. 3akputu Kiienty PaxyHOK y iHHUX marnepax y BUIIAJIKY:

— posipBanns JloroBopy Ta/abo ykmnajenss KiieHtoMm ToroBopy mpo 0OCIyroByBaHHSI PaxyHKY y IIHHUX
namnepax 3 IHIIOK JEMO3UTapHOI0 YCTAaHOBOIO Ta CIHMCAaHHS BCiX LIHHUX MamepiB, sIKi OONIKOBYIOTHCS Y
Jeno3uTtapHiii ycTaHOBI Ha paxyHKY y HiHHUX Tanepax Kiri€eHTa, BiICYTHOCTI TPOIIOBHX 3000B's3aHb TEpes
Jlero3nuTapHOI0 yCTaHOBOKO 32 HaJaHI MOCITYTH Ta HAsBHOCTI PO3MOPSIKEHHS HAa 3aKPHUTTS PAaXyHKY y IIHHUX
narnepax;

— TpUNMHEHHSA 3AiMCHEHHs Jlemo3WTapHOK YCTaHOBOIO [ENO3UTApHOI MisUIBHOCTI 32 pIlICHHAM
BIIMOBIIHOTO oOpraHy ympasiiHHA J[lemo3utapHoi ycraHoBum a00 BU3HAHHS ii OaHKPYTOM 1 BiOKPHTTS
JKBIAIHOI poLeAypH, a00 MPUIHSATTS OpPraHOM JIIIEH3YBaHHS PIlIEHHS PO aHYJIOBaHHS y Hel JineH3ii Ha
3AaificHeHHsT TIpoQeciiHOl TisUIbHOCTI HAa PHHKY IIHHMX TamepiB - JENo3uTapHoi AisuibHOCTI Jleno3urapHoi
ycraHoBu. [lpu mpomy mpoTsroMm 3 (TpboX) poOOYMX JIHIB 3 JaTH MOYATKy MPOLEAypH NPUITHHEHHS
Jlero3uTapHOI yCTaHOBOKO MPOBAKEHHS NpodeciiiHoi AisIbHOCTI Ha (OHIOBOMY PHHKY - AEMO3UTAPHOL
IUsTBHOCTI, ToBimomuTH KitieHTa TIIAXOM HampaBlieHHS MOBIIOMIIGHHS 3a JOMOMOrol MoOuTsHOTO
3aCTOCYHKY «izibanky» momao HeoOXiqHOCTI 3aKPUTTS PaXyHKY y LIHHHUX Marnepax mpoTsroM 60 KaleHIapHUX
JIHIB 3 JIaTH 1oyatky wiei npouexypu. I1oBiiOMIEHHS TOBUHHO MICTUTH TIONEPEPKEHHS, IO Y pa3i He 3aKPUTTS
KiieHToM paxyHKy B yCTaHOBJIGHHWH CTPOK HaJeKHI MOMY IiHHI mamepu OyIyTh TiepeBeleHi Uil oKy Ta
30epiraHHsl O YINOBHOBa)XEHOTO Ha 30epiraHHsi a0o JIeMO3WTapHOI YCTaHOBH-TIPABOHACTYIHUKA. 3a3HauyeHi
[[IHHI MaTriepy Ha BiJINOBITHUX paxyHKax OyAyTh 3a0JIOKOBaHi.

3.8.47. IlpoBomuTH BCi omepariii Ha MiJACTaBi OTPUMAHHUX JOKYMEHTIB, SIKi CKJIAJeHi Y BiAMOBIAHOCTI A0
BuyrpimHix npasun banky ([emo3utapHoi ycTaHoBH) Ta BUMOT 3akoHOJaBcTBa. [Ipu 1mpomy, JlemosurtapHa
yCTaHOBa HE Hece Bi/MOBINANBHOCTI 32 OOIPYHTOBAHICTh Ta MPAaBOMIPHICTH il TPeTix ocid Ta 3a YUHHICTDH
HajaHuX Jleno3uTapHiil ycTaHOBI TOKYMEHTIB, Ha MiICTaBi AKUX 311HCHIOIOTHCS onepalii 3a PaxyHkom.

Jeno3utapHa yctaHoBa He Hece BigmoBifainbHOCTI mepen KiieHToM 3a mKoAy, 3amoOAisiHy AisMu abo
oe3misutbHICTIO Jlenmo3uTapHOi ycTaHOBM, sKIIo mi aii (Oe3misIbHICTB) 3MIMCHIOBAIUCH Jlemo3uTapHOIO
YCTaHOBOKO 3a PO3MOPs/DKeHHAMHU (Hakazamu) KitieHTa, BUHUKIM BHACHiAOK il (0€3MisiIbHOCTI) 1HIIUX
YUYaCHHKIB JIETIO3UTAPHOT CUCTEMHU.

3.8.48. Topsmox 3minu Tapudis Bkazanuit B Pozmini 4 «[lopsiaok 3MiHM NponeHTHOI cTaBKU Ta Tapudisy
YACTHHU II. YKITAHZAHHSA JOTOBOPIB TA HAJAHHS MTOCIYT ®I3MYHUM OCOFAM B MEXAX
[MTPOEKTY «izibank».

3.9. DBpokep//[deno3ntapHa ycTaHOBa Ma€ MPaBo:

3.9.1. BigmoBuTHCh B miioMy (abo B 4YacTHHI) BiJl BHKOHaHHs JloroBopy, mo cTocyroThcst OO’€KTiB
iHBeCTyBaHHS, a00 MEBHOro 3aMOBIICHHS, a TaKOXX HPUIMHUTH IT0BI BigHOcHHM 3 KiieHToM, sikmio e
CHPUYMHEHO BILUIMBOM (OpC-MaXOPHHUX OOCTaBHH, Y BUNAAKY HEIOCTATHOCTI KOWTiB, OO’ €KTIB iHBECTYBaHHA
ta AxTUBIB Ha IHBecTHmiiHOMy paxyHky Kiienra ab6o mopymennsM Kiientom ymoB JloroBopy, iHIINX
JIOTOBOPIB, sKi cTOCYI0ThCsI OO’ €KTiB IHBECTYBaHHS, @ TAKOXK Yy BUIAJKaX, epeadaueHNX 3aKOHOAaBCTBOM PO
3armo0iranHs Ta MPOTUIO Jeramizallii Ta CaHKIIHHAM 3aKOHOJITaBCTBOM.
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3okpema baHk 3000B’s3aHuii BigMoBuTH KilieHTY B 00CIyroByBaHHI y pa3i HeHamaHHs iH(opmalii Ta/ado
JMIOKYMEHTIB, HEOOXITHMX I BUKOHAaHHA bankom Bumor moctaHoBu Ilpasminas HBY «lIpo po3kputrs
iHpopMaLii moxo 3B’A3KiB KIIEHTIB i3 Aep:KaBOlo, IO 3AiKMCHIOE 30poiiHy arpecito NpoTH YKpaiHU» BiA
16.03.2023 No26, y BiATIOBIIHOCTI 10 BUMOT 3aKOHOABCTBA MPO 3aM00IraHHs Ta IPOTHUIIIO0 JIeTai3alii.

3.9.2. Bigctymatu Bij Bka3iBok KitieHTa, mo MicTAThCS B 3aMOBICHHI, TUIBKHM Y BHIIQAKY, KOJH iX
nopyuieHHs: abo HemoTpuMmaHHS bpokepom BuMaraioch iHTepecamu KirieHTa abo KOH'IOHKTYpOIO PHUHKY Ta
CHPUSUIO HAMKpalloMy BUKOHAaHHIO Horo 3amoBJeHHs, a bpokep mpu npomy He MaB 3MOru Hagicinatu Kiienty
TOTIepeTHIN 3amuT a00 HE OJlepXKaB Yy PO3yMHHU CTPOK BIATIOBI/Ii Ha CBiif 3aIuT.

3.9.3. litoun B iHTepecax Kiienra, 3milicHroBatu omeparii 3 OO0’€KTiB iHBeCTyBaHHS (BHKOHYBaTH
3amoBnenns KiieHTa) Ha opraHizoBaHOMY PHHKY YKpaiHH, 3 METOI0 HaWKpamoro BUKOHAHHS 3aMOBIICHb
Kienra, K110 iHIIIE HE BU3HAYEHO 3aMOBJICHHSM.

3.9.4. 3abnokyBatu [HBecThIiitHui paxyHOK KiieHTa Ta He MpUIMATH O BUKOHAHHS 3aMOBIICHHS Y pasi
HasBHOCTI 3a0oprosanocti Kirienra 3a Hanmani 3a rium posainom JJIKBO mociyru bpokepa.

3.9.5. B omHocTOpOHHBOMY MOpPSAKY 3MiHIOBaTH Tapugu Ha mocnyru Bpokepa/[leno3utapHoi ycTaHOBU y
MOPSAZKY Ta B CTPOKH, nependadeHi nuM posainom JIKBO.

3.9.6. Camocriitno (0e3 monatkoBoro posmopsiakeHHs KiieHTa) BiapaxoByBaTH (CHHCYBAaTH, YTPUMYBATH)
HalexxHi Homy 3rigHo uporo po3ainy AKBO Tta mitounx TapudiB bpokepa cymHu rpomioBHX KOMITIB, IO
Haxaivnum 1o bpokepa mis Kitienra:

-y pasi HagBHOCTI 3a00proBaHoCTi Ha [HBeCTHIIIHHOMY paxyHKY B po3Mipi Takoi 3a00proBaHOCTI;

- BuHaropoay bpokepa 3rizno 3 Tapudamu;

- OIUIaTy MociyT Jlemo3uTapHoi yCTaHOBH;

- TIOCTYTH TPEeTixX 0ci0, a TakoX IHII BUTpPATH, MOHECeHI bpokepom B Xoai BUKOHAHHS IHOTO PO3ALTY
JKBO.

3.9.7. Ina 3abe3neueHHs: cBoix BUMOr 3a muMm posainom JKBO, orpumaru B 3actaBy ab0 iHIIMM YHHOM
MPUTPUMATH TPOIIOBI KOIITH, SIKi MatoTh OyTH nepenani KimieHry.

3.9.8. 3 meTor0 BUKOHaHHS CBOIX 000B’s13KiB Bpokepa, po3mopsimkaTick aktuBamu KiieHTa, OTpUMyBaTH 32
e Bunaropony Ta BUKOHYBaTH iHIII Aii, 10 HE cynepevyarh 3aKOHOAABCTBY Ta IiboMy po3ainy JKBO.

3.9.9. Bigmosutu Kiienty y mpoBenensi onepariii 3 O0’eKTamMu iHBECTYBaHHS, 30KpeMa Y BUMAMKY, SIKIIO
Bbpokep BOauae, mo Taki Aii MOXYTh MPHU3BECTH A0 IMOPYIICHHS BUMOT 3aKOHOAABCTBA, Y TOMY YHCII [0
MaHIIMyJIOBaHHs I[iHAMH Ha (OHJOBOMY pUHKY (PHHKY I[IHHMX TamepiB) abo yKJIaJaHHS JOTOBOPIB 3
BUKOPHUCTaHHAIM iHCalIepChKOi iHpopMarrii.

3.9.10. Ilepenatn BUKOHAaHHS 3aMOBJIEHHS 1HIIOMY OpOKepy, B TOMY 4ucii [HoO3eMHOMY OpOoKepy y BUIAIKY
BUKOHAHHS 3aMOBJICHHS II0J0 MpOBeAcHHs omepallii 3 O0’ekTaMu IHBECTYBaHHS 3a MeXaMmMH YKpaiHu i3
JIOTPUMAHHSM BUMOT 3aKOHOJIaBCTBA KPaiHH, B SIKiH 311HCHIOETHCS OTEpallis.

3.9.11. Maru iHOI TpaBa, BU3HAYEHI UM PO3ILIOM Ta/ab0 SKi BHHUKAIOTH Ha TiACTaBi IBOTO PO3ILTY
JKBO.

3.9.12. Orpumysaru Bij KiieHTa cBoe4acHO Ta B MOBHOMY OO0CS3i IUIAaTy 3a HaJaHHs MOCIYT 3TiHO YMOB
uporo po3ainy JKBO Ta Tapudis [lenozutapHoi ycraHOBH Ha AETIO3UTAPHI HOCIYTH.

3.9.13. Orpumysaru Bin KitieHTa HEoOXimHI JOKYMEHTH Jii BHKOHaHHS CBOIX OOOB’S3KiB 3TiIHO YMOB
uporo po3ainy JJKBO Ta 3akoHOmaBcTBA.

3.9.14. Hanaatu KiieHTy 10/1aTKOBI IOCIIYTH, 30KpeMa, 3 peaiizallii mpas 3a MiHHUMH [arnepamMu.

3.9.15. HanaBaty iHIII MOCTYTH Ta 3IIHCHIOBATH iHIII OMepallii, K0 BOHHU BiJHECEHI 3aKOHOJIABCTBOM JIO
JICTIO3UTAPHOI AisUIbHOCTI Jlernmo3uTapHoi yCTaHOBH.

3.9.16. V Bumaaky modatky JIemo3UTapHOIO YCTAaHOBOK MPOIEAYPH TPUIUHEHHS HEI MPOBAJHKCHHS
npodeciiHoi AisUTBHOCTI Ha (POHJOBOMY PUHKY - ACMO3UTAPHOI IisUIBHOCTI ACMO3UTAPHOI YCTAaHOBHU BiAMIOBIIHO
JI0 BUMOT' HOPMaTHUBHO-IIPABOBOIO aKTy LIOJ0 MPHUIMHEHHS AEMO3UTapHOI AisTIbHOCTI ACMO3UTAPHOI YCTAaHOBH
BUKOHYBATH TUTBKH Ti po3nopsKeHHs KitienTa, BUKOHAHHS SIKMX He 3200pOHEHO 3aKOHOIABCTBOM.

3.9.17. 3akpuru Paxynok y ninHux namnepax KiieHTa, Ha sskoMy He 0OJIIKOBYIOTHCS IiHHI MAiepH, paBa Ha
LiHHI nanepu, 6e3 posnopsypkeHHs Kiienta npo 3akputTst PaxyHKy y IIHHUX manepax Ta po3ipBaTd JOTOBIp B
OJTHOCTOPOHHBOMY TIOPSIIKY Y Pasi:

— skmo Ha PaxyHKy y IiHHHX marepax mpotrsroM | (0JHOTO) pOKY, 3 JaTH OCTaHHBOI oreparii, He
MPOBOJISITHCS ONeparlii 3 HiHHUMU nanepamu 1 KimieHT He 31iCHUB OIJIaTy JeMO3uTapHUX IMOCITYT 3a MalOyTHI
nepionu;

—  TPUNUHEHHS JIEMO3UTapHOT TisUTBHOCTI J{eno3nTapHOI0 YCTaHOBOIO;

— B IHIOUX BUNAJKaX, MepeadaveHux JOroBOpoM ad0 3aKOHOIABCTBOM.

3.9.18. V pas3i HasgBHOCTI HeortadyeHoi KimieHToM 3a00proBaHoCTi 3a ASHO3UTAPHI MOCIYTH 3A1MCHIOBATH Ha
CBOI0 KOpHCTH jaeberoBuii mepeka3 (JloroBipHe crucaHHS) KOMTIB 3 Oyab-skoro IloTouHOro paxyHKY
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(ITorounux paxyHkiB) Kii€eHTa, BIAKPUTHUX Y HaI[lOHAJbHIH BaJlOTI Ta/ab00 1HO3EMHHX BalllOTaX B CyMax,
HaJIeKHMX 10 crutatu KiienTa.

3.9.19. Bigmosutu Kiienty B mpoBezneHi onepauii 3a PaxyHkoM Ta HamaHHI mociyr, sikmo Jlenmo3utapHa
yCTaHOBa Mae IIiI03py, IO OIepallis € CYMHIBHOIO, 3IIMCHIOETHCS 3 METOIO Jieraiizarii (BiIMUBaHH) JOXOIIB,
OJICP’)KaHMX 3JI0YNHHUM IIIIXOM .

3.9.20. HamaBatn mnmcebMOBY BiMOBY Y BHJadi Bumucku 3 paxyHKy B LIHHUX Mamepax y pasi
HEBiAMOBITHOCTI odopMieHHs 3anuTy BUMoraM BHyTpimHix mpaBui banky ([eno3utapHoi ycTaHOBH) 1100
PO MIPOBAKECHHS IEMO3UTAPHOT AisSITHHOCTI.

3.9.21. Bumararu Bin Kiienta mokymeHTH, HEOOXiqHI JUIi BUKOHAHHs JIeMO3UTAPHOIO YCTAHOBOIO CBOIX
000B'sI3KiB, y T.4. HEOOXiAHI IJIs MPOBEACHHS HaJeXHOi mepeBipku KiieHta Ta 3aiiicHeHHs Jlemo3utapHOO
YCTaHOBOIO 3aXO/iB BIATOBIIHO A0 3aKOHOJABCTBA, K€ PETYIIOE BiTHOCHHHU Yy cdepi 3amodiranHs Jeramizaiii
(BiIMUBaHHS) TOXOMIB, OJCPKAHUX 3JIOUYHHHUM IIITXOM.

3.9.22. be3 orpumanHs mnomepenuboi 3roau KiieHTa BHOCMTH 3MiHM 10 BHyTtpimHix mpaBun banky
(lermo3uTapHoi ycTaHOBH) IOJI0 MOPSIKY 3IHCHEHHS JCTO3UTapHOI isuTbHOCTI Ta 1o Tapudis Jleno3urapHoi
YCTaHOBH.

[Mpu3ynuHuTH BHKOHAaHHS 000B‘s3KiB Jlemo3utapHoi ycraHoBH Ta\abo BiJJMOBHUTHCH BiJl BHKOHAHHS
posnopsikeHb KitieHTa 3a paXyHKOM y MIHHUX Tanepax 10 MOMEHTY YCYHEHHS MOPYLICHb YMOB LILOTO PO3/ILITY
JKBO 3 6oky Kitienra Ta moramesas HUM 3a00proBaHoOCTi B pasi:

— nHeukoHaHHS KimienToM ymoB 11010 po3ainy AKbO;

— secrmatu  Kimientom mocnmyr Jlemo3urapHOi ycTaHOBM Ha yMoBaX, nepenbadeHux Tapudamu
Heno3utapHoi yCTaHOBHY;

—  HasBHOCTI HECIUIaueHOI HeyCTONKH (1Tpadis).

Bci 3ayBaxkeHHS Ta MmiJICTABH BiMOBHU ITOBUHHI OyTH JOBeAcHI 10 KitieHTa y MUCbMOBOMY BUTJISI, IIISIXOM
HaInpaBJICHHs MOBIIOMJICHHS 3a TOMOMOTr0r0 MoOiIbHOr0 3aCTOCYHKY «izibanky.

3.10. Inmi mpaBa Ta 060B’s3ku CTopiH BukiaaeHo B Po3mini 8. «3aranbHi paBa Ta 000B’s3ku Kiienra ta
Banky» HACTHUHU II. YKIIAJJAHHSA JOT'OBOPIB TA HAJJAHHSA MNOCHYT ®I3MYHUM OCOBAM B
MEXAX IMPOEKTY «izibank» [KBO, 3asBi-goroBopi Ha ykiamaHHs [loroBopy Ta BiAMOBITHMX 3asBax-
JIOTOBOpax Mpo HaJaHH MOCTYT (1HITUX JOKYMEHTaX BCTaHOBJIEeHO! bankoMm (opmm).

Hinpo3zain 4.Ilopsinox npoBeaeHHs oninoBanHsA KirienTa

4.1. Bpoxep 3milicHIo€e omiHIOBaHHA KilieHTa BIAMOBIAHO 0 BUMOT 3aKOHOJIABCTBA Ta BHYTpINIHIX MpaBwil
banky. [lns ouintoBanHs Kiienta Bpokep Oepe 70 yBaru xommereHTHICTh KitieHTa, HOTO J0CBiJ Ta 3HAHHS,
HEeOoOXi/IHI Tl BAMHEHHS TIPaBOYMHIB 200 Ha/IaHHS TIEBHUX TTOCIYT.

4.2. Ha mincraBi mpoBeneHOro oriHioBaHHS bpokep ¢popMye BUCHOBOK 1070 31aTHOCTI KitieHTa mpuiiMaTu
BJIACHI I1HBECTHIilHI pIillIEHHs Ta OI[IHIOBATH OCOOWMCTI PU3WKH, IOB’s3aHI 3 TaKUMHU IpaBoYMHAMH abo
[Tocmyramu Ta BITHOCUTH HOTO JI0 OZHIET 13 HUKUE3a3HAYCHUX KATETrOPIK:

1) KpaxigixoBaumii inBecrop (Ilpodeciiinmii kmient) - Kiienr, sikuii Boioai€ BMIHHSAM, JTOCBiIOM Ta
3HAHHSIMH B Taly3i (OHIOBOTO pUHKY (PUHKIB I[IHHMX TMAafepiB), OCTATHIMH Ui TPUAHATTS HUM
IHBECTUIIHUX PIllICHb 3 METOI0 BUMHEHHS [IpaBounHiB 1110/10 (iHAHCOBHUX 1HCTPYMEHTIB,

KsanidixoBarnnmu inBectopamu ([Ipodeciiinnmu kinieHTamn) € ¢izndi ocoOu, y pasi iX BiAMOBIIHOCTI X04a
0 IBOM 3 TaKMX KPUTEPIiB:

—  TIPOTATOM OCTaHHIX YOTHUPHOX KBAPTAIIB Taki 0COOM YKJIaJalld Ta BUKOHYBAIM MIOKBAPTAIY HE MEHIIE
10 nmpaBo4nHIB 10710 (PiHAHCOBUX IHCTPYMEHTIB;

—  Taki 0co0M BOJIOJIIOTH KOIITaMH, PO3MIIICHUMH Ha OaHKIBCHKMX paxyHKax, Ta I[IHHUMH Nanepamu Ha
cymy He MeHIre 0,5 MibiiOHa TPUBEHB;

—  Taki 0co0M MarOTh JIOCBiJl IPOBEJCHHS ONEpaliil Ha PUHKY LIHHUX MarepiB He MEHIIE 0OJHOTO POKY abo
MaloTh CTaXX poOOTH y (piHAHCOBIH ycTaHOBI (200 iHO3EMHIH FOPUINYHIN 0CcO0i, KA Mae aHAIOTIYHHHA CTaTyC
BIJINIOBI/IHO /IO 3aKOHO/IaBCTBA 1HIIIOT Iep)KaBH) 3a BiAMOBIAHUM (paxoM HE MEHIIIe OJTHOTO POKY.

2) HexBauidikoBanuii inBectop (Hempodeciiinuii wiienT) — Bci inmi Kiientn, He BimHeceHi 10
kareropii KsanigikoBanux (IIpodeciiinnx) KmieHTiB.

4.3. Kareropis, 10 1k0i BiqHOCUThCS 1eBHUN KITieHT, BU3HAYAETHCS HA TiACTaBI:

1) OnuryBanbHUKa, CKIaneHOro 3a ¢opmoro Bpokepa, Ta iHmuMX MOoKymeHTiB KiieHTa, B TOMy YuCIi
HanaHux s Inenrudikanii, Bepudikaunii Ta Hanexxnoi nepesipku Kiienra;

2) indopmauii nmpo Kiienra, mo orpumana 3 HaailiHUX, Ha ITyMKy Bpokepa, BIIKpHTHX JKepes, B T. Y.
OQIITHUX PEECTPIB JACPKABHUX Ta PETYJIATOPHUX OpraHiB (BKJIIOYAIOYH 3aKOPAOHHI), OQIIiHHMX IHTEPHET-
pPECYpCiB, Ha SIKUX PO3MIIYETHCS (hiHAHCOBA 3BITHICTh, 3BITHICTh €MITEHTIB TOIIIO.
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Bpokep Mae mpaBo 3amuTaTH JOAATKOBY IH(GOPMAIIO Ta JOKYMEHTH, IO HEOOXIiAHI I 3MIHCHEHHS
orintoBanHs KirieHTa Ta BiTHECEHHS HOTO 0 BIIIOBIAHOI KaTETopii.

4.4. dxmo Kiienr Oaxae Oytu BimHeceHmM no kareropii KsamidikoBanoro imeectopa (IIpodeciitHoro
KIII€EHTa), TO BiH TOBHMHEH IHCHMOBO IOBIMOMUTH bpokepa mpo Te, mo BiH Oaxkae, moO0 HOro BHU3HAIH
KgamidixoBaaum inBectopa (IlpodeciiiHuM KIIi€EHTOM) IIOAO KOHKPETHOI I1HBECTHIIHHOT mociayru (abo
JICKITbKOX 1HBECTHIIMHUX TOCTYr) Ta/abo crocoBHO mneBHoro IlpaBoumny (meBHuXx I[IpaBoumHIB) 11010
®DiHaHCOBUX IHCTPYMEHTIB.

Bbpoxkep mosimomisie Kiienta y mucbMoBif Qopmi Tpo TMONOXKEHHS 3aKoHOAaBcTBa mmiogo Ilpodeciitamx
KITIEHTIB, 30KpeMa PO 3MEHIIIeHHS PiBHA 3aXUCTY, a KilieHT B CBOIO 4epry NMOBHHEH MOBimoMUTH bpokepa y
MUCBMOBIH (opMi TIpo Te, M0 BiH YCBIJOMIIIOE HACHIAKH 3aCTOCYBAaHHS /0 HBOTO IOJIOKEHb 3aKOHO/JaBCTBA
oo IIpodeciiHUX KITIEHTIB.

Ho momenty Bm3HanHsa Kiienta KsamidikoBanmm inBectopom (IIpodeciitnum kiienToM) bpokep He
3aCTOCOBYE 10 HHOTO MOJIOXKEHHS 3aKOHOAaBcTBa moa0 IIpodecilinnx kimieHTiB mpu HaganHi [locmyr 3rimHo
uporo po3aury JAKBO.

4.5. Tlpodeciiinnii KITIEHT Mae MPaBO MOAAaTH bpokepy MUCHMOBY 3asBy IpO Te, IO BiH Oaxae, mob mo
HBOT'O 3aCTOCOBYBAJTUCS TTOJIOKEHHSI 3aKOHOAaBCTBa o0 HenpodeciiiHux KiIi€HTiB y Mail0yTHHOMY CTOCOBHO
KOHKPETHOT iHBECTULIMHUX NOCIYT (a00 JeKIIbKOX iHBECTUIIMHMX MOcyT) moa0 PiHaHCOBUX iHCTPYMEHTIB, a
Bpoxkep Morke moroguTuck 3a0e3nednTy OibIl BUCOKHH piBeHb 3axucTy KitieHTa.

binemr Bucokwmii piBeHs 3axucty I[lpodeciiiHoMy KITi€HTY HamaeThCs MICHS YKIAJaHHSA 3 HUM Yy MMHACHMOBIH
(dbopMi BIAMOBIAHOI JOAATKOBOI yrojau, Mpo Te, M0 BiH He Oyne po3riasfaatuch sk [IpodeciiiHuil KIeHT yis
IiJIeH BIAMOBITHOTO PEXUMY IJIOBUX BiTHOCHH i3 3a3HAYEHHSM IEBHUX IHBECTHIIIHHUAX MOCITYT a00 OTepaii,
OB’ SI3aHMUX 3 TAKUMH TIOCITyTaMH, OJHOTO 200 Oinbiie TuriB PiHaHCOBUX IHCTPYMEHTIB a00 omepartiii 3 HUMU.

Hinpo3zain 5. IlosTopHe oniHoBanus Kiienta

5.1. Bpokep 3 METOr 3IIHCHEHHS KOHTPOJIO MO0 BiAMOBITHOCTI BimHeceHHs KitieHTa 10 MeBHOI Karteropii
KJIIEHTIB 311 CHIOE TIOBTOPHE OIlliHIOBaHHs KiTieHTa y HAaCTYIHUX BUNAJKaX:

1) mix wac mpoBeneHHs MoBTOpHOI Imentudikamii Ta Bepudikamii Kiienta y mopsaky, BCTaHOBICHOMY
BayrpimHiMu npaBunamu banky (bpokepa) Ta 3aKkOHOIaBCTBOM,

2) skuio bpokepy crana Bigoma inpopMaliis, sika i€ miIcTaBu BBaxkarty, mo KiieHt He minnanae (Oinblie
HE BIAMOBIIa€) KPUTEPisM IMEBHOT KaTeropii KIIE€HTIB;

3) HaBumory Kiienra;

4) Ha BUMOTY OpraHy JIep»KaBHOI BJIaJiv, CKJIAJICHY 3T1JHO 3 HOPMaMH 3aKOHO/IaBCTBA.

5.2. Ins 3piiicienns moBTopHoro OuiHtoBanHs Kiienta Bbpokep 3Bepraerbest go KiieHta 3 BUMOroro
3aIllOBHUTH, Mmianucaté ta Hagatd ONHUTYBIBHHK 3a JOMOMOrow MobGinbHoro 3actocyHky «izibanky. Kiienrt
3000B’s13aHMI HAJaTH HOBUH HAJEKHUM 4YHHOM odopmieHnii ONHUTYBAIBHHK O MOMEHTY HpPOJOBXKEHHS
3aificHenns onepaitii 3 O6’€KTaMH IHBECTYBAHHS 3a JOMOMOT0I0 M0oGIIEHOIO 3aCTOCYHKY «izibanky.

Higposain 6. llopsiaok B3aemonii bpokepa 3 pisunmn kareropisimu Kiienris

6.1. Bpokep 3 MeTor0 3a0e3MEeUYCHHS HAJIE)KHOT'O BUKOHAHHS CBOIX 3000B’s13aHb, BU3HAYCHUX IIMM PO3I1JIOM
JKBO, 3a gomomororo cBOix MpalliBHUKIB 3IHCHIOE TIOCTiiHY B3aemoito 3 KitieHTom.

6.2. Bzaemonmis bpokepa 3 BcimMa Kareropismu KirieHTiB, BuzHaueHumMH Yy 1pomy posuaini JKBO,
3JIIHCHIOETHCS 32 JIOTIOMOTOI0 3aC001B 3B’5I3Ky, TEXHIYHHAX T4 MPOTrPaMHUX 3aC001B, SIKI BXOJAATH J0 MPOTrpaMHO-
TEXHIYHOr0 KomIuiekcy bpokepa.

6.3. Bpoxkep 3abe3neuye wmijlicHy Ta HemepepBHY (ikcanito (B ToMy 4ucii ayaio ta/abo Bizeo - ¢ikcariio)
B3aemoii 3 KirieHtamu (ipe/icTaBHUKAMK KITIEHTIB) Ta IHIIMMHU YYaCHUKAMH PUHKY KaIliTaiy.

6.4. Bpokep nOTpUMYeTbCs BcTaHOBIEHUX BHyTpimHiMu npaBunamu banky npouenyp ¢ikcauii B3aemonii 3
Knienramu (npencrasarkamu KiieHTiB) Ta iHIIMMH yYaCHUKaMH PUHKY KaIliTaiy.

Hinpo3zain 7. lopaaok, cnocié Ta ¢popmu Hananua Knienrom Bpokepy 3amMoBJieHb Ta iHIINX
PO3NOPSIAKEHb, 10PYYeHb

7.1. Bpoxkep npuiimae 1o BukoHaHHs 3amoBieHHs KitienTa, ohopmiteHi, 3aBipeHi Ta repejiani BiAMoBiIHO JI0
BuMor nporo posainy HKBO, 3a ¢gopmoro BcTaHoBineHOIO bpokepoMm Ta mio € pomaTKaMu Ta HEBil €MHOIO
yactuHoto a0 [ly6miunoi npono3uuii Ta AKBO.

7.2. dnsa orpumanns Iocayr Kiient nmogae bpokepy 3aMoBIIEHHs 3a JOIOMOT0or0 MOO1JIBHOTO 3aCTOCYHKY
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«izibanky.

7.3. 3aMOBJICHHS TIOBUHHE MICTHTH YMOBH, 3a sikuMu KitieHT Oakae mpomatd abo kynutH meBHi O0’ekTH
IHBECTYBaHHS, 30KpeMa.

7.3.1. HoMep 3aMOBJICHHS 3TiHO 3 YCTAHOBJICHUM BpokepoM mopsakoM HyMmepallii 3aMOBJICHb;

7.3.2. naty HajaHHsA 3aMOBIICHHS;

7.3.3. Bup Ilociayru, 110 HaTAETHCS, 30KpeMa KYIIiBisa a00 Mpoax;

7.3.4. pexsizuru inentudikarii L{I1 abo iHmoro ¢ginaHcOBOro iHCTPYMEHTY;

7.3.5. xinekicTs LT

7.3.6. iny omnoro I1IT;

7.3.7. ctpok gii 3amoBieHHs (3aMOBJICHHS i€ MPOTATOM BCTaHOBIEHOTro KilieHTOM CTpOKY (3aMOBIICHHSI
MPOTSATOM CTPOKY) ab0 0 MOMEHTy WOTO BHUKOHAHHS 4YM BinMiHu (Bigknmkanas) Kiientom (Bigkpure
3aMOBJICHHS));

7.3.8. 3aMOBIICHHS MOYKE MICTUTH 1HIII HEOOXiTHI yMOBH;

7.3.9. iHIIi peKBi3nuTH, IependayeHi 3aKOHOAaBCTBOM.

Hinpo3zxin 8. Ilopsanok onpamoBanHs Ta BUKOHAHHA Bpokepom//lenozutapHoro yctanoBow 3aMOBJIeHb
Ta po3NOPHA/IKEeHb

8.1. bpoxep//leno3utapHa ycTaHOBa OIPAIbOBYE Ta BUKOHYE OTPUMaHi 3aMOBIICHHS Ta/ab0 pO3MOpsIKEeHHS
3 METOIO OTPUMAaHHS SIKOMOTa KpaIoro pe3ynsrary s Kiienra.

8.2. Ilicns orpumanHs 3aMOBIIEHHS Ta/abo posmopsypkeHb Bin Kiienra bpokep//lemosurapHa ycTanoBa
TiepeBipsie HAsIBHICTD JOCTaTHBOI KiTbKOCTI AKTHBIB Ha [HBECTHIIITHOMY paxyHKY/paXxyHKy y IIHHHX ITarepax
Krienra nyis Bukonanus 3aMoBIIeHHS Ta/ab0 po3nopsikeHHs Kiienra.

8.3. Bpokep//leno3urapHa ycraHOBa 371MCHIOE BCi HEOOXI1IHI Jii 3 BUKOHAHHS YKJIAJCHUX 32 3aMOBJICHHSM,
posnopsmkeHasM KirieHTa omeparriii (30kpema Bci Aii, HEOOXiAHI IS peecTpallii mepexo/ Iy mpaBa BIaCHOCTI Ha
L1, npunbani Bpokepom 3a nopyuenusm Kiienra).

8.4. Bpoxkep//leno3utapHa ycTaHOBa Ma€ MPaBO BIAXWIMTH 3aMOBJICHHS Ta/a00 po3nopspkeHHs Kiienra y
BUIAJIKY:

8.4.1. menorpumanns Kiieatom BuMOr momo odopMieHHS 3aMOBJICHHS Ta/ab0 pO3MOPSIKEHHS
(BimcyTHOCTI  OOOB'I3KOBHX PEKBI3UTIB 3aMOBIEHHsT Ta/ab00 pPO3MOPS/DKEHHS, SKI HE JI03BOJSIOTH
Bbpokepy//leno3urapHiii ycTaHOBI OJJHO3HAYHO TIIyMa4UTH 3aMOBJIEHHS Ta/abo posnopsimxenns Kiienra);

8.4.2. HEeMOXXJIMBOCTI BHKOHAHHSA 3aMOBJICHHS Ta/a00 PO3MOPSIXKEHHS y 3B'SI3KYy 3 MOPYLICHHSM IPaBUI
TOPTIBII BiAMOBITHOT OipKi;

8.4.3. He3ale3neueHoi KymiBeabHOI cripoMokHOCTI KimienTa (BiacyTHiCTh HeoOXimHOi kinbkocTi L{IT Ha
paxyHKy y IIHHUX Tarnepax Ta/ado TpomIoBUX KOIITIB Ha [HBecTumiitHOMY paxyHKy KiieHnra);

8.4.4. axmio 3aMOBJIEHHsS Ta/ab0 pPO3MOPSIDKEHHS Ha BKAa3aHUX y HHOMY YMOBaX HEMOXKJIMBO BHKOHATH
BHAC/IJIOK CTaHy (OHJOBOTO PHHKY, 3BHYaiB JIJIOBOIO JOKYMEHTOOOOpOTYy, sIKi CKJIagucs Ha (oHIOBOMY
PUHKY, BUMOT TIPaBHJI Pi3HUX YYaCHUKIB ()OHIOBOTO PHHKY, OAHKIBCHKHX yCTaHOB, TOIIO, K1 3a/1isiHI Ta O€PYyTh
y4acTh y polieci BUKOHaHHS 3aMOBJICHHS Ta/a0bo po3nopsipkeHHs Kiienra;

8.4.5. sxmio y Kiienra nepen bpokepom//leno3urapHoo yCTaHOBOIO ICHY€E HeroraiieHa 3a00proBaHiCTh 3a
HajaaHi bpokepom//leno3urtapHoro ycranoBoro [locyru;

8.4.6. AKII0 HEBHKOHAHHS 3aMOBJICHHS Ta/a00 pPO3MOPSIUKEHHS IOB'S3aHO 3 TOPYIICHHSIM HOPMAIBEHOTO
(GYHKIIIOHYBaHHSI cUCTeM 3a0e3ledeHHs MisIIbHOCTI OipiKi, KOMITIOTEpHUX cucTeM bpokepa/JlenosurapHoi
YCTaHOBH a00 HMOT0 KaHANB 3B'I3KY, TaKUX SK: HECHPaBHOCTI y poOOTI oOyiajHaHHS Ta/abo MPOrpamMHOro
3a0e3neueH s, BiICyTHOCTI a00 3001B y eHepromnocTayaHti, i Take iHIe.

8.5. Bpokep/Jleno3urapHa ycTaHOBa Ma€ MpaBO BIIMOBUTHUCS, NPUHHIATH a00 BUKOHATH 3aMOBJIECHHS Ta/a0o
posnopsypkerHss  KimieHTa Tpu BHHUKHEHHI CYMHIBIB y TOMy, IO OTpuMaHe bBpokepom//leno3nuTapHoro
YCTaHOBOIO 3aMOBJICHHS Ta/a00 pO3MOpsSIKEHHS HaJaeThCs Oe3nocepeanbo KiienTom.

8.6. Y pa3i mpumycoBoro BHKOHaHHS 3000B'13aHp KiieHTa 3 npuunMH, OOYMOBJICHHUX JOTOBIPHHMH
BigHocuHamu Mixk Kiienrom 1 Bpokepom/Jleno3uTapHo0 yCTaHOBOIO, HaHa ormepaiis 0o(OpMIISEThCS
BHYTpIITHIM po3nopsikeHHsIM bpokepa//leno3uTapaoi ycraHoBU. PazoBe 3aMoBiieHHS Ta/ab0 pO3MOPSKEHHS
3a TakuMH omepauisiMu bpokepom/ [leno3uTapHoI0 YCTaHOBOIO HE HAJJa€THCSI.

8.7. Y pa3i BukoHaHHS 3aMOBJICHHS Ta/a0o posmopsypkenHs Kiienra, Bpokep//leno3urapHa ycTaHoBa
Heraiino cnosimae mnpo mne Kiienta (craryc 3amoBieHHS Ta/ab0 pO3MOPS/PKEHHS B CIIUCKY
3aMOBIIeHB/pO3NIOPsKeHb (3as1B0OK) - "Bukonana").

8.8. Bci 3amoBnenHs Ta/abo posnopsmkeHHs KiieHTa 3a iHIIMX OJHAKOBHX YMOB BHKOHYIOTHCS
Bpokepom/Jlerno3uTapHO0 YCTaHOBOIO B IOPSAKY YEProBOCTI 1X oTpuMaHHsA. bpokep//leno3urapHa ycTaHOBa
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BeJIe PEECTpP 3aMOBIICHb Ta/ab0 posnopsypkerb KimienTa y ¢hopmi Ta B MOPSAAKY, BH3HAYCHOMY 3aKOHOJIABCTBOM.

8.9. bpokep/Jleno3uTapHa ycTaHOBa 3AIHCHIOE BUKOHAHHS YEProBOr0 3aMOBJICHHS Ta/a00 pO3MOPSIKEHHS
Krienra Tinpku 3a yMOBH, IO B [Iel MOMEHT Ha [HBecTHLIIHOMY paxyHKY/paxyHKy B LiHHUX manepax Kiienrta
€ AKTHBH B KiJIBKOCTI, TOCTATHIN IJIs 3MIHCHEHHS yTrOAM, SKa TIOBHHHA OyTH YKJIajeHa BiATOBIIHO IO TaKOTO
3amoBIIeHHS Ta/ab0 po3nopsmkeHHs KiienTa.

B immomy Bumanky bpokep//[lemosutapHa yctaHOBa BiAXWis€ Take 3aMOBJICHHs Ta/ab0 pO3NOPSIHKEHHS
uinkoMm. KimieHnt nmpu moganHi 3aMoBieHb Ta/ab0 pO3MOPSAIKEHb 3000B'SA3YETHCS KOHTPOJIIOBATH CTAaH CBOTO
[HBecTHIIHHOTO paxyHKy/paxyHKy B IIIHHHX Tarepax. 3ajHiIIKA TPOIIOBHX KOINTIB/IIIHHUX TMamepiB Micis
BUKOHAHHSI 3aMOBIEHHS a00 pO3MOPSDKEHHS MOXYTh OyTH TIOBHICTIO a00 YacTKOBO BHKOPHCTaHI
Bpokepom/Jleno3utapHo0 YCTaHOBOIO Ha BUKOHAHHS HACTYIHOTO 3aMOBIICHHS a00 PO3MOPSIKECHHS 38 YMOBH
nmorpuManHa bpokepom//leno3uTapHo0 yCTaHOBOKO YePTrOBOCTI BUKOHAHHS 3aMOBIIEHb 200 pO3NOPSHKEHHS.

8.10. Bpoxkep Mae npaBo 3aTy4UTH JJO BUKOHAHHS 3aMOBIICHHS TPETIX OCIO.

8.11. Bpoxkep Mae npaBo nepeaaBaTH IpaBa Ta 000B'sI3KM 3a JIoroBOpoM TpeTii 0co0i, sika Ma€e BiAMOBITHI
TieHs3ii.

Hiapo3aia 9. MoxiTnka HaliKpaoro BUKOHAHHS 3aMoBJieHHs1 KitieHTa

9.1. Bpokep mpu BUKOHaHHI 3000B’si3aHb, BU3HaueHUX y nbomy posfim JKBO, kepyeTbcs NMpUHIUIAMHA
YECHOCTI, CIPaBeIMBOCTI Ta MpodeciiHOCTI 3 METOr Haiikpamoro 3a0e3nedeHHs iHTepeciB KirieHta Ta
HalKpamoro BUKOHAHHS 3amoBiieHb KiieHTa.

9.2. Ipu BukoHaHHi 3amoBieHHs Kiienta Bpokep BpaxoBye HacTymHi KpuTepiil Uil BU3HAYEHHS BiTHOCHOT
BaXUTUBOCTI DaKTOPIB PU3HUKY:

9.2.1. pesynpTar omiHOBaHHA KitieHTa, BKIIOYAlOYM KaTeropito, A0 KO HOro BigHECeHO (0
KBanidikoBanux inBecropis, abo HekBanidikoBaHIX 1HBECTOPIB);

9.2.2. xapakrepuctuku 3amoBieHHs Kiienra;

9.2.3. xapakrepuctukyu ®iHAHCOBUX IHCTPYMEHTIB, IO € MPEIMETOM IIHOT0 3aMOBIICHHS;

9.2.4. xapaktepuctukn ToproBenpbHUX MaiIaHYWKIB Ui BUKOHAHHS, Ha SKi MOKe OyTH HampaBlieHE Iie
3aMOBIICHHS.

9.3. Bpokep BuKOHYE CBO€ 3000B’SI3aHHS BXKMTH BCiX HEOOXIJHMX 3aXOMdiB UIsl OTPUMAaHHS SIKOMOTa
Kpamoro pesynprary 11 Kiienta 3a pesynpraraMu BUKOHaHHA Horo 3aMoBIIEHHA B Til Mipi, B sikik bpokep
BUKOHY€E 3aMOBJICHHS, CITI/IyFOUYM KOHKPETHUM IHCTpYKIisM Big KiieHTa.

9.4. V Bumajxy BUKOHaHHs 3aMOBIJICHHs BijJ iMeHi HekBamidikoBaHoro iHBecTopa, HAMKpaIIuil MOKIUBUN
pe3ynbTaT BU3HAYAETHCS 3 YpaxXyBaHHAM BCiX BHUTpAT, SKi MOXYTh OyTu moHeceHi KiieHTOM B pe3ynbTari
BUKOHAHHS TaKOT0 3aMOBJICHHS.

9.5. 3 Meroto Haiikpaioro BukoHaHHs 3amoiieHHs KiienTiB bpokep Takox:

9.5.1. noTpumyeTbcs BCTaHOBIeHHX BHyTpimHiMu mpasmiamu banky (Bpokepa) mpouenyp BUKOHaHHS
3aMOBJIEHb.

9.5.2. 3;ilicHIOE peryJsipHAH KOHTPOJb e(EeKTUBHOCTI Mpoleayp BWUKOHaHHS 3amoBieHb KirieHTa Ta
MOPSAZKY TX 3aCTOCYBaHHS, T4, y pa3i HEOOXiHOCTi, BHOCHTh 3MIHH JI0 HUX, 3 METOI YCYHCHHS HEIOJIIKIB Ta
T IBUIICHHS 1X e()eKTUBHOCTI.

9.5.3. morpuMyeThcst BcTaHOBIEHWX BHyTpimHiMu mnpaBunamu banky bpokepa mnpouenyp ¢ikcamii
B3aemoii 3 KirieHtamu Ta iHIIMMU y9acCHHKaMHU PUHKY KamiTamty.

9.5.4. 3xilicHIOE He piAle OAHOro pa3y Ha piK OWiHIOBaHHsS e(EeKTUBHOCTI mpouenyp Qikcanii B3aemomii 3
Krnienramu Ta iHIIMMU yYyacHUKaMH PUHKY KaliTany, Ta y pas3i HeoOXiJTHOCTi, BHOCHTb 3MiHM JIO HUX, 3 METOIO
YCYHEHHS HEJIOJIIKIB Ta MiJABHUIICHHS TX eEeKTUBHOCTI;

9.5.5. Ha mocTiliHill OCHOBI Belle Ta OHOBIIIOE TIEPENiK 0ci0, sIKi oTpuMaiu Bij bpokepa BiAMOBiAHI 3acO0H
Ta/a00 MalTh 3aCO0HM, BUKOPUCTAHHS SIKUX MOTOMKEHO BpokepoMm, 3a JOMOMOTrOI0 SIKMX 3iHCHIOETBCS 3aIlucC
Tene()OHHUX PO3MOB Ta IMOBIJIOMJICH B €JIEKTPOHHIN (opMi, i 4ac OTpUMAaHHS Ta ONpAaIfOBaHHs 1HPOpMAIIil
Bia KiTi€HTIB, 1110 MPU3BOANTS Y MOKE NPU3BECTH J10 moAaHHs KitieHToM 3aMOBIICHHS;

9.5.6. mpu orpumanui Bin Kiienta 3aMoBieHHS i3 3a3HAUYEHHSIM KOHKPETHHX YMOB LIOAO BYWHEHHS
npaBouuHy moBitomisie KiieHta mpo Te, 10 Taki YMOBH MOXYTh IEPElIKOAMTH bpokepy BUKOHATH
3aMOBJICHHSI Ha IKOMOTa Kpamux yMmoBax st Kirienra;

9.5.7. mepen BCTaHOBJIEGHHSM JUIOBUX BimHOcHH 3 KilieHTOM TOBimomiisie #oro mpo Te, 1o TenedoHHi
PO3MOBH Ta TOBIJOMJIEHHS B €JIEKTPOHHIH (opmi, sIKi IPU3BOIAATH UM MOXXYTh NPU3BOAUTH IO OTPHUMAHHS
Bbpokepom Bin KiienTa 3aMoBIeHHS Ta YKIQJEHHS JOTOBOpiB 1mon0 (DIHAHCOBUX IHCTPYMEHTIB OYayTh
3aMuCcyBaTUCh bpoKkepoM 3a JOIOMOIOI0 IIPOrPaMHO-TEXHIYHOTO KOMILIEKCY;

9.5.8. 3nmiticHIoE 3a MOMOMOTO 3aco0iB 3B’S3KY, TEXHIYHMX Ta MPOTPAMHHUX 3ac00iB, SKi BXOHIATH [0
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MPOrpaMHO-TEXHIYHOIO KOMILIEKCY Bpokepa, 1imicHy, HemepepBHY (Gikcamilo (B TOMy YHCII ayaio Ta/abo
Bigeo(ikcariiro) B3aemoxii 3 KiieHTamMu Ta IHIIMMHM YYaCHUKaMU PHHKY KaIiTajay IIiJ 4Yac OTPHMaHHS,
OTIpAITIOBAaHHS Ta BUKOHAHHS 3aMOBJICHB (PO3MOpskeHb) KiTieHTiB;

9.5.9. 1o MmomeHTy npuenHanHs KiieHToMm 10 Bu3HadeHoi y npomy po3ainy JIKBO IMocayru banky, Bank
JleTanizoBaHo Ta y 3po3yminuii mns Kiienta cmoci6 Hagae indopwmarito, sk came bpokep BHKOHYyBaTHME
3amoBienHs (posnopsipkeHHs) Kiienta Ta oTpuMye nonepenHio 3roxy KiieHta 3 mporiemypaMu BHKOHAHHS
3aMoBIEHD (PO3NOPIIKEHB);

9.5.10. y pa3i BHeceHHs 3MiH JO MPOIEAYp BUKOHAHHS 3aMOBIEHb (po3mopspkeHb) KirieHTiB Ta/abo
BayTpimHix npaBun baHKy, 0 BH3HAYalOTh MOPSIOK BUKOHAHHS 3amoBiieHb KITi€HTIB, HEBiIKIAIHO
noBigomiisie ipo e Kiienris, y croci6 Ta Tepminu, BuzHaueHi uum Pozainom JIKBO;

9.6. Bpokep/J/leno3urapHa yctaHOBa Ta HOTO TpAIliBHUKA HE BUKOPUCTOBYIOTh HEABTOPH30BAHI KaHAIH
KOMYHIKAII¥ U1 OTpUMaHHS 3aMOBJIEHB/PO3NOPSKEHB Ta IHIIHX MOBiqoMIIeHb Bix KitienTa.

Hinpo3zain 10. HoaiTnka moao kKOHQIIKTY iHTEpeciB

10.1. Bpoxkep/[leno3uTapHa yctaHOBa MiATpUMye epeKTUBHY NOMITUKY o0 KoH(ikTiB iHTEepeciB mija yac
3MiiCHEHHS CBOET MpodeciiHol MisTbHOCTI Ha ()OHIOBOMY PHHKY (PHHKY KaIliTaly), BXKHBa€ BCiX HEOOXiTHUX
3aXOJiB JJIsl CBOEYACHOTO BUSIBIICHHS, 3aM100ITaHHs Ta yCyHEeHHs Oyab-sikux KoHQiKTIB iHTEpeCiB, sIKi MOXYTh
BUHUKHYTH MiX bpokepom//leno3urapHoto ycraHoBoto Ta KiieHtom, abo #oro KiieHtamu mpu HamaHHI
[HBecTHIIIHHUX TTOCTYT.

10.2. Tlomituka 3amobiranHs, BUsBIEHHs Ta ynpaBminHs Konduikramu iHTepeciB B banky posmiiieHna Ha
Caiiti banky.

Higposaia 11. YmMoBu kondineHuinHocTi

11.1. Byne-sxa indopmaris (BKIIFOYarOUYH iHGOpMAaIifo, 10 OyIa OTpUMaHa B Pe3yiIbTaTi BUKOHAHHS IIBOTO
posniny JIKBO), nepenana oxniero i3 CtopiH iHmmii y nepiox aii JloroBopy, po3roiomeHHs K01 MOXe 3aBJaTH
30UTKIB Oynb-skiit 13 CTOpiH, € cTporo KOoHQIACHIINHOI 1 HEe MiJJIsArae PO3TOJIOMICHHIO TPETiM ocobaM 3a
BUHSATKOM BHITJIKIB, TIEpeI0aYCHUX 3aKOHOJaBCTBOM.

Hinpo3ain 12. Ilopsigok o0Miny indopmanicio

12.1. CropoHu 3pilicHIOIOTE OOMIH iH(pOpMaIi€r0 MO TepenaeTses 3rigHo Iporo poszaimy JKBO 3a
JI01oMoror0 MoOGinbHOro 3acTOCYHKY «izibank» abo iHIIMMK Y3roKeHUMH KaHajlaMHu 3B 13Ky BH3HAYCHHUMHU
Croponamu.

12.2. Bpoxkep miaTpuMye CUCTEMH Ta MPOIEIYPH, SKi € JOCTATHIMHA JIJIs 3a0e3TMeYeHHsT Oe3IeKH, MiTICHOCTI
Ta KOH}iAeHIiHHOCTI iHpOopMaIlil, BpaXOBYHOUH XapaKkTep BiaNnoBinHOI iH(GopMaIlii.

12.3. CropoHu BU3HAIOTh, IO Oyab-sKa iHpOpMalis, oTpumana oaHiero CTopoHOO Bij iHIIOI CTOPOHH MTij
yac BUKOHaHHS 3aMOBJIeHb (po3nopspkeHb) KiienTta ta 30008's13anb 3riHo 1mporo po3ainy AKBO, a takox sika
nepenana oxHiero Croponoro iHmni Croponi no mpueananHs Kiienta no IlyGmiunoi mpomosuiiii Ta IbOT0
po3niny JAKBO, € cyBopo KOHGIACHIIWHOK 1 HE MiJJIsAra€ pPO3rojIOIICHHIO TPETIM Ooco0aMm, 3a BUHSITKOM
BUTIAJIKIB, TIEpeI0AYCHUX [IUM PO3/IIIOM Ta 3aKOHOJIABCTBOM.

12.4. Koxna CropoHa 3000B'S3y€TbCS BXXKHTU BCiX HEOOXiTHHX 3aXOMiB I TOTO, MO0 3a0e3rednTd
HEPO3TOJIOLIEHHS Takol KoH(iaeHiiHOT iHpopMarii.

12.5. Bpoxkep//leno3uTtapHa ycTaHoBa 3000B'sI13y€eThcs 3a0€3MEUUTH KOHQIISHIIHHICT iH(hOopMaIlii 1110 HUM
oTpuUMYye€ThCs 3rifHO 1poro posniny JAKBO Ta He po3kpuBatu TpeTiM ocobaMm JaHi PO paxyHKH, TOProBi Ta
HeToprosi onepauii bpokepa//leno3utapHoi ycTaHOBH, peKBI3UTH Ta iHIII BioMocTi po Kitienra, 3a BUHATKOM
BHUIIAKIB, TIepe10aueHNX 3aKOHOaBCTBOM.

12.6. Indopmariis, MmO MICTUTbCS y CHUCTEMI JEMO3UTAPHOTO OONiKy, € iHdopMalieo 3 oOMeKeHUM
JOCTYIIOM, OXOPOHSIETHCSI 3aKOHOM Ta HE MiAJISATrae po3roJIOMEeHHI0 J[eM03UTapHOI0 YCTaHOBOIO, KPiM BUIIA/IKIB,
nepenbaueHux crarrero 25 3akony Ykpainu «lIpo memo3urapHy cucteMy YKpaiHm.

12.7. Indopmartisi, 0 MICTUTBCS Yy CHUCTEMI JICTIO3UTAPHOTO OOJIIKY, HAJA€ThCs BIACHUKY iH(popMalii abo
Horo mpencTaBHUKOBI BigmoBigHo 10 ymoB IlyOmiunoi mpomnosunii ta [JKBO, abo iHmmM ocobam y
nepeadaueHNX 3aKOHOM BUIIaIKaX.

12.8. Jleno3urapHa ycraHoBa 3a0e3liedye HEpO3roJjoNIeHHs iHGopMarii, MO MICTUTBCSI Y CHCTEMI
JIETTO3UTAPHOTO OOJTIKY, ITUITXOM:

1) oOmexeHHs KoJa 0ci0, sIKi MatOTh TOCTYII J0 3a3Ha4eHOT iH(pOpMallii;
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2) oprasizarii CreniagbHOrO JIJIOBOICTBA Y CUHCTEMI IETO3UTAPHOTO OOIIIKY;

3) 3acTOCyBaHHs TEXHIYHHMX Ta MPOrPAMHHUX 3aCOO0IB IS 3am00iraHHs HEHAIEKHOMY IOCTYITY IO HOCITB
Takoi iHpopmarii.

12.9. CTopoHH DOMOBHIIHMCH, 110 Jlemo3uTapHa yCTaHOBa Ma€ IPaBO PO3KpUBATH iHGOPMAIO CTOCOBHO
KiienTa, y TOMy dncii Taky sika CTaHOBHUTh OaHKIBCHKY TAa€MHHINIO, Y BHIAJKY, SKIIO 1€ TOB’S3aHO i3
3aificHeHHsIM J{eno3uTapHOI0 YCTaHOBOIO HOTO HNisIbHOCTI a00 mopymeHHsM KIlieHTOM yMOB LBOTO PO3ALTY
JKBO.

Hinpo3zaia 13. Bunaropoaa banky

13.1. Po3mip Bunaropoau banky BuzHauaetscs y BinnoigHocTi 1o Tapudis banky.

13.2. Posmip Bunaroponum banky BusHauaerbcss B 3amoBiieHHI KiieHta Ta B 3BiTi NpO BHKOHAHHS
3aMOBJICHHS, 10 HajaeThest Kirienty bankom.

13.3. Bunaropona banky crauyerbest KitieHTOM BUKITIOYHO y HaIllOHANBHIHN BamioTi YKpaiHU — TPUBHI.

13.4. Bunaropoma banky crumauyerscsi Kimientom y nenp HamanHs banky Kiientom 3amoBneHHS Uist
BUKOHAHHS.

Hiaposain 14. 3BiT banky

14.1. baHk 3a pe3ynpTaTaMH BUKOHAHHS KOXHOTO 3amoBieHHS KiieHTa ckiagae 3BIT MPO BUKOHAHHA
3amoBiieHHs Kitienra, 3a ¢opmoro 3rimHo Homatky 4 mo JKBO. 3BiT mpo BUKOHAHHS 3aMOBJICHHS HE
CKJIaJa€ThCs Y BUMAAaX MepeadayeHNX 3aKOHOIaBCTBOM.

3BiTOM PO BHKOHAHHS JETO3WTapHOi omepamii € Bummcka 3 paxyHKy B LiHHUX mamnepax. [lopsmok
cKiagaHHs, GopMa Ta peKkBi3UTH Bumucku mpo craH paxyHKy y IIHHHX Tanepax, Bummcku mpo omeparii B
iHHMX Nanepax nependadeHi BHyTpimniMu npasunamu banky (JlenozutapHoi ycTaHOBH).

14.2. 3BiT npo BukOHaHHsS 3aMoBIeHHS HamaeThcsi Kiienty Bpokepom He mizHime HactymHOTO Pobodoro
IIHs, 3 THS BUKOHaHHS 3amoBiieHHsa Kiienra.

14.3. 3BeneHuii 3BiT MPO BUKOHaHHS 3aMoBjcHb KitienTa, Bpokep Hazae 3a okpemuMm 3BepHeHHs KitieHTa,
HE YacTille OJHOro pa3y Ha MicCsAIb. 3BIT HAJA€ThCA y CICKTPOHHIN ¢opmi 3a mgomomororo MoOiTbHOTO
3aCTOCYHKY «izibank» Ta mianucyeTbes KBastihikoBaHUM eNEKTPOHHHUM ITimucoM bpokepa.

14.4. Sxmo KiieHT He 3roHuii 3 iHhopMaIliero 3a3Ha4eHOI0 y 3BiTi Ta/ab0 y 3BEICHOMY 3BITI Ta HaJJaHOMY
3a JIOOMOTor MoOINbHOTO 3acToCyHKY «izibank», KiieHT moBuHeH 3BepHyTHCH 10 Bpokepa mpotsrom 3
(TprOX) poboUMX OHIB 3 JaTH OTPUMaHHA 3BiTY/3BEAEHOrO 3BiTy. SKIIO MPOTATOM 3a3HaueHoro yacy KiieHT ne
3BepHYyBCs 10 bpokepa i3 3anmepeueHHsM iHdopmanii 3a3HaueHoi y 3BiTi/3BeneHOMY 3BiTi, 3BiT/3BeAeHuUil 3BiT
BBa)XKa€ThCS MOTOKeHUM KitieHTOM.

Higposain 15. Inwmi ymoBu

15.1. Ilpuennanns Knienra go ITyomiunoi npono3uiii ta JIKBO y nopsinky nepenbauenomy I1yGimiuHoO
MIPOTIO3UIIIEI0, a caMme IIISAXOM TMifnucaHHs 3asBu mpo npuenHaHHs g0 llocnyru «izitrade» abo mpuenHaHHS
HUISIXOM TIPOCTABIIEHHS CBOTO €NIEKTPOHHOTO Mifnucy Haganoro Kiienty baHkoM € miaTBep/KEHHSIM TOTO, IO
KitienT OyB HaJIe)KHUM YMHOM TOBiToMIIeHUH BaHkowM, 1 mepen TakuM mianucanHsaM KitieHT o3HalioMUBCS:

15.1.1.3 HopMamH 3aKOHOAABCTBA, SIKi PErIaMEHTYIOTh INOPAJOK HaJaHHA [HBECTHLIHHHUX MOCIYT,
Bu3HaueHnx muM posaiioMm AKBO, ymoBamu uporo posminy AKBO (y Tomy 4mcni 3 yMoBaMu Ta IpoLeaAypaMH
ominroBanHs KitienTa, B TOMy 4ucIi omiHiOBaHHS KiieHTa Ha BIAMNOBIAHICTD Ta JOPEYHICTH I HBOTO
[BecTHLIHHUX TOCITYT Ta/a00 DiHAHCOBUX IHCTPYMEHTIB B paMKax [HBECTHULIIMHUX MOCIYT);

15.1.2. KnienT niarBeppkye oTpumanHs Bin banka indopmanii, nependauenoi cr. 7 3akony Ykpainu «lIpo
¢iHaHCOBI Mociyru Ta (HiHAHCOBI KOMTIAHI.

15.1.3. KuienT minTBeppKye oTpumanHs Bij banka indopmarlii nmpo 3aranbHUi Xapaktep Ta/abo JpKepena
NOTEHLIHHOTO KOH(QIIKTY 1HTEpeCiB.

15.1.4. YknasieHHs IHOTO JIOTOBOPY, TOOTO odopmieHHs Ta noaanHs KiieHtoM 3asBU Mpo MpHeaHAHHS 710
ITocnyru «izitrade» B Mexax ykiazeHoro JloroBopy npo KOMILUIEKCHE OaHKIBCbKE 0OCIyrOBYBaHHS Ta HaJaHHS
Bankom mocayr 3rinzHo mporo posainy JIKBO He Tarse 3a co0oro nepexoay mpaB Ha LiHHI Hanepy Ta IpaB 3a
uiHEuMu nanepamu Kiienrta no Jleno3urapHoi ycTaHOBH.

15.1.5. I'poiioBi KOIITH, MO0 HAIXOASATh Ha MOTOYHUH paxyHOK Jlemo3uTapHOi yCTaHOBH BiAIMOBIAHO [0
3aKOHOJIaBCTBA Ta YMOB 1horo po3aiury JIKbO 3 meroro ix momanpmioro nepekasy KirieHTy, HE € BIacHICTIO
Jeno3uTapHoi yCTaHOBH.
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15.1.6. Y pa3i npunuHeHHs 3aiHCHEHHS JIemO3UTapHOK YCTaHOBOI MHPOQECIHHOI MisTIBHOCTI HAa PUHKY
IIHHUX TarepiB - ACTIO3UTAPHOI MisTbHOCTI Jleno3uTtapHoi yctaHoBU KITieHT 3a MMpoBEACHHS ONEpaIliii Ha Horo
paxyHKy B I[iIHHUX Tarepax, IMoB'si3aHUX i3 3aKPUTTIM ILOTO PaxyHKY, ciuiadye Jlermo3uTapHild yCTaHOBI JIAIIE
BapTICTh MOCITYT JEMO3UTAPII0, MOB'I3aHUX 13 TIPOBEICHHAM ITUX OTEparliii.
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Honatox 1 no [JoroBopy mpo komiuiekcHe O0aHkiBchbke o0cayropyBanusi B AT «TACKOMBAHK» B
MeKaxX NPoeKTy «izibank»

ITPABUAJIA KOPUCTYBAHHA IVIATI)KHOIO KAPTKOIO

1IlpaBuna KopHUCTyBaHHS IUIATKHOIO KapTKoro (mami — [IpaBuna) € HeBiag eMHOIO YacTHHOIO J{oTOBOpY PO
KoMIutekcHe OaHkiBcbke o0cimyroByBanHs B AT « TACKOMBAHKY B Mexkax npoekty «izibanky» Ta perymrorotsb
nopsnok Buxkopuctanus Kaprok KopucryBauamu. Yci TepMiHH, 0 BUKOPUCTOBYIOTHCA B TaHOMY JOKYMEHTI,
HaITMCaHi 3 BEJIMKOI JIITEpH, MalOTh TE X 3Ha4eHH, 1o i B JIKBO.

2I1pu orpumanni miactukoBoi Kaptku KopuctyBau moBHHEH KYJIBKOBOIO PYYKOIO TMOCTaBUTH OCOOHMCTHI
miAnuc Ha 3BOpOTHiM cropoHi KapTku Ha cMy3i A mignucy B NPUCYTHOCTI YIIOBHOBaXKEHOTO CHIBPOOITHHKA
banky a6o IlpencraBamka banky, a TakoX MOCTaBUTH IiANMUC Ha 3asBi — JOTOBOpI Ha yKiamaHHsS JloroBopy.
IInactukoBa Ta BipTyanpHa kapTka nepenaerbes KopuctyBady B HEaKTUBHOMY CTaHi. AKTHBAIIiS MIaCTHKOBOL
Kaprku 37ificHIO€ThCS IUTSIXOM cKaHyBaHHS KapTku yepe3 MoOinbHHI 3acTOCYHOK «izibank» abo BBeneHHs B
MobinpHOMY 3acTOCYHKY «izibank» peksisutie KapTkwu, 1o Bimo4aTh: HOMep, Ctpok aii Ta CVV2/CVC2
Kaprku, mo 3aBepmryerscsi BctaHoBneHHs M [1IH — xomy. AxrtuBarmiss BipTyanpHOI KapTKu 3miMCHIOETHCS B
Mo0inbHOMY 3aCTOCYHKY LIUISTXOM HATHCKAaHHS BiAMOBITHUX KHOTOK.

3I1IH-xon BcTanoBmoeThcs KoprcTyBaueM caMOCTIHHO 32 10moMOror0 MoOiTbHOTO 3aCTOCYHKY «izibanky.
IMIH — xox Bigomuii mume KopucryBauy Kaprtiku. 3a 0ynp — sxux ymoB KopuctyBau KapTku 30008’ s3aHwmid
3abe3meuntn 30epexeHHs cBoei Kaptku Ta Tpumaru B Taemuuti [1IH — koxg, CVV2/CVC2 Ta iHII pekBi3uTH
Kaptku, He 3anucysatu [1IH — kox Ha KapTiii abo Ha iHIuX nmpeaMeTax, siki 30epiratoThes pa3om 3 Kaprkoro.

4 Kopuctysatucst Kaptkoto mae nipaBo nuie Kopucrysay.

5.KopuctyBad moBuHeH 30epiraTé miacTukoBy KapTky B HeOCTYITHOMY IS 1HITUX OCIO MICITi, OKPEMO Bif
JUKEpell eJIEKTPOMATHITHOTO BHITPOMIHIOBaHHS (MOOUTBHUX TeNeQOHIB, TENeBi30piB, MOHITOPIB TOLIO) Ta
MAarHiTiB.

6.KapTkoBi JimiTu.

6.1. IIpu Bumycky Kaprox bank BcraHOBIIOE 0a30Bi JMITH Ha MPOBEAEHHS KOXKHOTO Tumy Omepamiid 3
BukopuctanHsaM Kaptku. KirieHT Moxe 3MiHUTH i JTiMiTH B M0oOiTbHOMY 3acTOCYHKY «izibank». [Ipu Buizmi 3a
kopaoH KiieHT 30008’ 13anHuii nmoBimoMuty bank mpo e Y3romkeHMMH KaHajdamy 3B SI3KY ISl BCTAHOBJICHHS
BiJITIOBIIHUX JIIMITiB pO3PaxyHKiB.

6.2. Kimientr moke BcraHoBmoBath JliMiTh omepaniii (Ski Bigpi3HSAIOTHCS BiJl 0a30BUX/BCTAHOBICHUX
bankoM) mo koxHOMy Tumy Omepamii mo KapTmi muisixom HajgaHHS BiAMOBiAHOI 3asBu 10 banky abo 3
BUKOPHUCTaHHSIM cepBiciB MOOITBHOTO 3aCTOCYHKY «izibank»; Ta/abo BcTaHoBmoBaTH JliMiTH omepariiit mo Oyap
— sxit Kaprtmi, emitoBaniii 1o PaxyHky/motounoro paxyHky 3 [TnaTi>kHOIO KapTKOO, IUIIXOM 3BEPHEHHS JI0
OnepauiifHOro HeHTPY/IUISIXOM BUKOPHCTAaHHAM cepBiciB M0OO1IBHOTO 3aCTOCYHKY.

7.Ctpox aii KapTku.

7.1. Crpox nii Kaprkum 3a3nadyenuii Ha nunpoBomy Oorii Kaprkm (micsupe Ta pik). Kaprtka nificHa no
OCTaHHBOTO KaJICHJAPHOTO JTHS 3a3HAYCHOTO Ha Hill MiCAILS Ta POKY BKIIFOYHO.

7.2. Ilicns 3axinuenHs Ctpoky aii Kaptku abo nmpu Biamosi Kiienra Bin xopuctyBanHs Hero, KapTka mae
Oytu mosepHeHa Kimientom. Kaptka, Ctpok aii fKoi 3aKiHUMBCS, aHYJIIOEThCS BaHKOM y BCTaHOBICHOMY
MOPSIZIKY.

7.3. VY pa3i ininitoBanHs Kiientom noctpokoBoro posipBanss JloroBopy, KiieHT mojae BignoBigHy 3asiBY
PO JOCTPOKOBE po3ipBaHHs JloroBopy, 3a BcTaHOBIeHOW bankom dopmoro, y crocid nependauenuit JJKBO,
Kaptka (—u) brnokyerbcs (—t0Tbesl) 3 MogaibliM 3aKpuTTsM bankom BiamoBimHoro IlorouHOro paxyHky y
ctpoku nepeadaueni JJKBO.

7.4, Tlicns 10 — ro uucna micsis 3akindeHHss Ctpoky il Kaprku bank mepesuriyckae Kaptku Ha HOBHI
CTPOK aBTOMATHUYHO, SIKIIO JIO IIbOTO CTPOKY He HaJiinuIa micbMoBa 3asBa KiienTa rpo 3akputts PaxyHky a6o
3akputTsa Kaprok(u). YV pasi HasBHOCTI 3a00proBaHocTi, nepeBuyck KapTok 3aificHIOETbCS TUTBKK Ticis ii
CIUIATH.

7.5. 3 inimiatuBn Kiienta Kaptka moxe Oytu nepepumymiena no 3akiHdeHHs Crtpoky aii Kaptkw,
BianosiaHo 10 Tapudis banky.

7.6. Ilepesunyck Kaptku 3gidicHioeTscst 3a Tapudamu, mo nirote Ha MomeHT [lepeBunycky Kaprtku na
HoBHi CTPOK Iii.

7.7. Tlpu Ilepesunycky Kaprku Kiient nosunen (—a) mosepunytu Kaptky 3 Crpokom nii Kaptkw, 1o
3aKiHYMBCsI, B BaHK JUIs 3HUIIIEHHS, KpiM BTpaueHUX abo BkpajneHux Kaptok.

7.8. Buxopucranus Kaptku, Ctpok mii SK0i CKIHYMBCS, a TaKOXK OJOKOBaHOI, IiapoOieHol abo (hanbuiuBoi
3a00POHEHO 1 TIEPECITiAY€ETHCS BIAMOBITHO 0 HOPM 3aKOHOAABCTBA Ta MIKHAPOIHOTO TIpaBa.
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8. OTpuMaHHs roTiBKOBHX KOIITIB.

8.1. YMoBoOM0 A oTpuMaHHs roTiBku 3a Kaprkoro uepe3 bankomar € npaBuibHe BBeAeHHs I1IH — komy Ta
HasBHiICTH KowWTiB Ha Paxynky. Y Bumanky nHempaBuibHoro BBeneHHsi IIIH — koxy, bankomar 3ampomnonye
BBECTH #oro me pa3. B pa3i TtpupasoBoro nesipHoro BBenenns IIIH - xomy, Kaprtky Oyne
3abiokoBaHo/BrITydeHO baHkoMaToM.

8.2. Omepariis 3 OTpyMaHHs TOTIBKA B baHKOMATi BBa)KaeThCsl NMPABHJIBHO 3/IMCHEHOIO 1 HE MOXe OyTH
CKacoBaHa 32 YMOBH BUKOHAHHS BCiX HEOOXiMHUX A ii 3aificHeHHs nii (BBemeHHs KapTku B KapTKompuiimMay
bankomara, HaOip [1IH — xoxy, Bubip Ta miaTBepAKeHHs 3AilCHEHOT oneparii).

8.3. Ilpu Bunmyvenni Kaptku depe3 TexHiuHU 301l B poboTi bankomary, HeBipHe BBeneHHs [1IH — kony abo
y Bunanky, konu KopucryBau He 3a0paB (—n1a) Kaptky 3 kapronpuiimada, KopuctyBady HE0OXiTHO 3BEpHYTHCA
no OmepariiitHoro neHTpy banky mns GmokyBamas KapTth Ta moBioMuTH mpo BCi 0OCTaBHHH, IOB’sI3aHi 3
BUITydeHHAM KapTku, a TakoX OTpUMATH IHCTPYKIIi 100 MOJATBIINX Jiil.

8.4. 'V pa3si Bunaui bankomaTtom HeBipHOT cymu KopucTyBay Mae paBo Hajatu baHky 3asBy Ha OCKap KEeHHS
Ormepartii 3 omucoM oOCTaBHH 1i MPOBEACHHS Ta HamaTH Kcepokomito Yeka (3a Horo HasBHOCTi). bankun
MTOBHICTIO KOHTPOJIOIOTH 1 (PIKCYIOTH BCi omeparlii B cBoix [maTi>kHUX mpUCTpOsIX, TOMY TIPH YeproBii iHKacarlii
Oyze mpoBeneHa mepeBipka (akTHYHOTO 3aJMIIKY KOWTIiB y HboMy. Skmo Omepauis, 3a KO0 cymy OyIo
BUJIAaHO HENPaBHUJILHO 31ilicHeHa B [maTikHOMY IIpHCTpoOi, 0 HanexXuTh banky, 3amumiok Ha Paxynky Kiienra
Oyze mpuBeACHO Yy BiAMOBIMHICTH 3 pakTuaHnMu Onepartisimu (PaxyHok Oyzie 3011pIIeHO HA HE OTPUMaHy CyMy
a0o 3MCHIICHO Ha OTPUMAHUI HAJJIHINOK) TiCIS 3aBEpIICHHS HpPOLEAYPU INEpeBipKM OOCTAaBUH CHIipHOI
Onepauii. 3a Onepanisimu, 3ailicHeHUMH B [11aTiXHUX MPUCTPOSX IHIIHX OAHKIB, KOIITH OYAyTh TOBEpHEHI Ha
PaxyHok micnst 3mificHeHHs baHKOM Tmporienyp, CTPOKH SIKHX BCTaHOBIIOIOTHCS MPAaBHJIAMHU BiIIOBITHOL
[TnaTixkHoOi cCCTEMH.

8.5. Ilpu otpumanHi rotiBku B Kaci banky Kopucrysauy HeoOxinHO nepenatu kacupy KapTky Ta macmopt
(a0 iHIIME TOKYMEHT, 110 MOCBiIYye 0CcOoO0y Ta BIAIOBIIHO /10 3aKOHOJABCTBA MOXKE OYTH BUKOPHUCTAaHUM Ha
TepuTopii YKpaiHu ais yKIaJeHHs MpaBounHiB). Takoxk kacup Moxke BuMaratd Bij KopucryBada BBeAeHHS
I1IH — xoxy Ha crienianpHii KiIaBiatypi imopuHTepa. Y Takomy Bumnaaky, Kopucrysau moBuneH BBectu [1IH —
KOJI CaMOCTIHO, HE TIOBIJOMJISIIOYH HOTO KacHpy.

8.6. KopucryBau nomnepemkaerses, mo baHk He Hece BiANOBIMANBHOCTI 32 30UTKH, 1[0 MOXYTh MAaTH MiCIle
BHaci 10K posronomrenss [1TH — koxy.

9.0nnarta ToBapiB i MoCJayT y TOProBo — cepBicHiil Mepe:ki.

9.1. llpu BukopuctanHi KapTtkm ams ormnatu ToBapie/mociayr KopuctyBad 3000B’si3aHUN MiJTBEPANUTH
omary BipHUM BBeZieHHsM [1IH-komy Ta/abo ckopucraTHcs cepBicaMu sKi 3a0e3MedyroTh Taki pO3paxyHKY
MicJs BBEJICHHS BIAMOBITHOTO MapoOJIt0 O MOOITBHOTO MpHUCTPOIO (iHIIE), Ta/abo MiAmMcaTH po3paxyHKOBHIA
JOKYMEHT, 3a3JaJierib MEepecBiAYMBIINCH, L0 NMPAaBUIBHO 3a3HAYEHI HOMEp KapTKH, CyMa, BalioTa i jaTta
omnepauii. [lignucyroun nanuii fokymeHt, KopructyBad BU3HA€ MpaBUIBHICTh BKa3aHOI CyMH, 10 Hajmae baHky
npaBo Ha cHucaHHs KomTiB 3 PaxyHky. KopucTyBay MOBUHEH OTpUMATH OAHY KOIi0 o()OpMIIEHOI KBHTaHIII
(deky).

9.2. TCII, mo mnpuiimarors KapTku asi omyaTh TOBapiB YW IMOCIYTr, MAalOTh NPaBoO, SKIIO Take IPaBo
nepenbadeHo npasuiamu [InarixkHoi cuctemu, Bumararu Biji KopucryBaua Kaptku npen’ sBieHHs nacrnopTa 4u
IHIIOTO JIOKYMEHTY, IO MiATBEpJXKYe 0co0y, a TakoX TMOBiJOMIIEHHS iH(opMalii, Mo J03BOJISIE
ineHTudikyBatu Horo sk 3akoHHOro KopucryBaua Kaprtkm, a takox BBeneHus [1IH — xomy mnst mpoBeneHHS
aBTOpH3AaIllii.

9.3. Ilpu nposenenni Omneparlii Buaadi roTiBky yepe3 [lnaTi>kHuid mpucTpiid abo 31iHCHEHHS PO3pPaxyHKiB B
TCII xacup MOKe OTPUMATH BIAMOBI/Ib 111010 3a00poHH ITpoBeacHHs Oneparrii:

- Bpasi OTpUMAaHHS BiJNOBi/Ii «BiAMOBUTI Kacup MoBUHEH noBepHyTH KopucryBauy KapTky;

- B pasi oTpuMaHHs Binnosiai «Buwiryuntr Kaptky» kacup noBuHeH Buiryuntn Kaprky, Bugatu Kopucrysauy
posnucky npo ¢akr ii Bunydenns. [lpu npomy KopuctyBau noBuHen nepecBimunrtucs, mo Kaptky Hazpizano
KacUpOM JJIsl TOTO, 1100 YHUKHYTH ii BUKOPUCTAHHS 1HITUMH OCOOaMHU.

9.4, Slkmo omnauennit Kaprtkoro ToBap abo mocimyry moBepHEHO a00 HE OAEp)KaHO B IOBHOMY 00cCss3i,
KopuctyBau camocrtiiino noBuHeH 3BepHyTHCh a0 TCIL, y skiii Oyno npuadaHo ToBap abo HajaHa IOCIHyTa.
[pauisauk TCII Bunucye kpenutoBuii yek/cain (Credit Voucher) Ha cymy moBepHEeHOTO ToBapy/mociayru. bank
3apaxoBye Ha PaxyHOK BIAMNOBIIHY CyMy 3CiIHO i3 KPEAMTOBHM YEKOM/CIIIIOM B CTPOKH, BCTaHOBJICHI
npaBuiamu [Inatixxaux cucrem.

9.5. V pasi, axmo Biamina Omnepanii 3aiiCHIOETECS HA HacTynHUN PoGounii gens micis 11 mpoBeneHoi abo
mi3Hime Ta cyma Onepauii Bxe criucana 3 Paxynky, bank 3apaxosye komru 3a Onepauieto Ha PaxyHok. Y pasi,
K10 BiaMiaa Oneparii 34iCHIOETRCS B ICHb ii MPOBEICHHSI, BIAMOBITHA CyMa HE CIUCYEThCA 3 PaxyHKy, ane €
HEIOCTYNHOK Il BUKOPHUCTaHHS IPOTAIOM CTPOKY, BCTAHOBJIEHOTO IpaBwiaMu Ta BUMoramu IlmaTikHOi
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CHUCTEMHU.

9.6. IToBepHeHHs KOIITIB Ha PaXyHOK MOXIJIMBE BHKIIOYHO B 0€3roTiBKOBIK ()OpMi y CTPOKH IepemdadcHi
MpaBwiIaMu BiAmoBigHoi [naTixkHOi cucteMu.

9.7. Ilpn HeoTpUMaHHI KOIITIB N0 KPEAUTOBOMY YEKy/Climy mpoTsaroM 45 AHiB 3 AHA O(OpMIIEHHS
KpeIuToBOro ueky/ciima, KopuctyBau nmosuHeH noBigoMuTn npo ue bank ans BperymoBanns nutanus 3 TCII
Ta HAaJIaTH IIeH KPEIUTOBUI TEK/CITIIL.

9.8. Bukopucranns KapTku 3 MeTor0, 10 HE BiANOBIZAa€ 3aKOHOJABCTBY, Y TOMY YHCIi 3 METOIO OIUIATH
TOBapiB a00 MOCIYT, O0Ir SIKUX 3a00POHEHO 3aKOHOIABCTBOM, 3a00pOHSETHCS. Y BUIAAKY BUSBICHHS baHkoM
¢axTy BukopucTanHs KapTku myis 3aificHeHHS npoTunpaBHUX Iid baHk 3anuimae 3a co0or0 MpaBo HaJaHHS
iH(hopMaIlii y mpaBOOXOPOHHI OPTaHH 3TiAHO 3 BCTAHOBICHUM 3aKOHOJIABCTBOM ITOPSIIKOM.

10.  OnJuara ToBapiB i mocJayr yepe3s iHTepHeT.

10.1. TlIpwm 3niiicaenHi [epxarenem Kaptku oruati ToBapiB Ta mociyr y Mepexi IHrepuer, baHk, 3 MeToro
MiJBUIICHHS OE3MEKH TMPOBEJCHHS KOXKHOI Ormepallii, Ma€ TpaBO 3IIWCHIOBATH JOJATKOBY iEHTH]IKAIIi0
KopucryBaua (3 BukopuctanasM TexHojorii «3D Secure»).

10.2. B Takomy Bumainky, Imentudikamis KopucryBaua mpu mnposenenni mum Omnepariii BigOyBa€eTbcs
HITSIXOM:

- HarpaBnenHs1 bankom (iHdopmariiiitnoro nmoBigomnennsm) OTP-napomnto Ha MOOITEHUI TIPUCTPIH KITi€HTA,
Ha SKOMY BCTaHOBJICHO M0OOiTBHUI 3aCTOCYHOK «izibanky.

Abo

- HanpaBienHs bankom PUSH — moBimomieHHs s minTBepmkeHHs omneparii Kiiearom y MoOintsHOMY
3aCTOCYHKY.

Takuii 0JHOPa30BHi Mapojb BUKOPUCTOBYEThcs KopucTyBaueMm mij yac mpoBeneHHs Takoi Omepamii B
Mepexi [HTepHeT 3 ypaxyBaHHSIM HACTYIIHOTO:

10.3. Kopucrysau mig gac mpoBeneHHs1 oxHiel Omeparlii Ma€ mpaBo 3amUTaTH He OLIBIIE YOTHPHOX PasiB
OJIHOPa30BUI IIapOJIb;

10.4. ¥ pasi HeBipHOro BBOAY OJHOPA30BOTO MApOJIIO MiA 4Yac mpoBeneHHs oaHiel Omepauii 4oTHpU pazu
nocrine bank mae mpaBo BigmoBuTH /[lepxkaremo Kaptku y mpoBenenHi Takoi Omepaiii Ta THMYacoBO
3abnokyBatu Kaprky.

10.5. V¥ pasi 3xificHeHHs orJiaTu 3a TOBapH, poOoTH abo Mociayru B Mepexi Internet HEOOXiTHO YBaKHO
CTaBHTHUCS JI0 BUOOpY caiTy, 10 3AiiicHIOE TpuiiManHs [lnaTiKHUX KapToK 10 cruiaTH. BimmaBatu mepesary
BifoMuM BaMm TOproBisM Ta HaMmaraiitecs yHUKaTH po3MilieHHs iHpopmarnii mpo IlmatikHy KapTky Ha
HEBiIOMHX caiiTax. BUKoprCcTOBYBaTH 3aXMIIECHI CAlTH.

11.  3axoau Oe3nexu npu kopuctyBanni Kaptkolo, BTpata KapTkn a60 He3akoHHe BUKOPHUCTAHHS.

11.1. 3 meroro 3anmobiraHHs HECAaHKLIOHOBAaHOMY BHKOPHCTaHHIO KapTku Ta momneperkeHHsS OB’ S3aHUX 3
M 30uTKiB KoprucTyBau noBHHEH JOTPUMYBATHCS TaKUX MPaBHIL:

11.1.1. TIpu orpumanni KapTku mocraButy 3 ii 3BOpoTHOTO OOKY CBill mianuc (y pasi BiICYyTHOCTI MiAMUCY
Ha Kaprtmi, skmo me nepemdadeHo mpaBuiamu [LaTKHOI CHUCTEMH, KacHp Ma€ IMPaBO BIIMOBHUTHCS BiJ
3nificaenHs Oneparii 3 BukopucTtanHsaMm Kaptkn);

11.1.2. He posrosomyBaTH HiKOMY, B TOMY YHCIi 4YiI€HaM BIACHOI POJUHHM, pekBi3UTH KapTku, Taki sK,
, [1TH — xox, CVV2/CVC2, onropasosi 3D Secure un OTP-napo:i ra Kox nocrymy, 3a3Hauenuii B 3asipi;

11.1.3. He 36epiraru I1IH — ko pa3zom 3 Kaptkoro, He 3anmcyBartu itoro HaKapriii;

11.1.4. Tlepen orpumaHHSIM KomTiB uepe3 [lnatikHi MpUCTPOi, MEPEeKOHATUCH Yy TOMY, IO Ha MPHUCTPOI IS
BWJIa4i TOTiBKY, HA TIPUCTPOT, SKHI TpUIMae KapTKy, Ta Ha KJIaBiaTypi BiICYTHI Oy/b — sIKi 3aiiBi MPUCTPOT;

11.1.5. He BuxopucroByBatu IlmaTiXHUA OpUCTpill [UIs OTpUMaHHA KOIUTIB Ta/abo iHIIMX omnepamii 3
[Inarixuaoro Kaprkoro y pasi BusBIeHHS ab0 Milo3py HAasSBHOCTI MiZO3PUIMX MPUCTPOiB, BCTAHOBIEHUX Ha
KapTONpHUiiMay, BIICIK JJIsl MPUHOMY/BHIa4i KOIITIB Ta /ab0 iHIIi YacTHHU [11aTiKHOTO MIPUCTPOFO

11.1.6. He nagaBatu KapTky y KOprCTyBaHHSI iHIIUM 0CO0aM;

11.1.7. Heraiino mnoBizomutu bank mnpo BTpary abo Kpaaikky MOoOOLIBHOrO NPUCTPOIO, HAa SKHUN
BCTaHOBJIEHNH M0oOiIbHUI 3acTOCYHOK «izibank» Ta/abo KapTku, migo3py Ha HECAaHKIIOHOBaHE BUKOPUCTAHHS
Kaptku a6o 11 pekBi3uTiB, a Takox 1po Te, mo [1IH — kox cTaB Bigomuii iHmIii 0co0i;

11.1.8. Tlpu npoBeneHni kacupoMm Ormepanii 3 BUKOpucTaHHAM KapTku TpumatH i B 1oJii CBOrO 30py UIs
KOHTPOJIIO Jii Kacupa I0J0 NPOBEJECHHS IIOBTOPHUX ONEpaLliil UM 1HIIMX HECAHKLIOHOBAHUX [iif;

11.1.9. 30epiraTi JOKYMEHTH, IO MiATBEP/KYIOTH MpoBeneHi Omnepaliii, 10 MOMEHTY iX BiIOOpaKeHHS Y
Bunuciii;

11.1.10.1Tpu TenehonHOMY 3BepHEHHI B baHk HamaBatu imeHTH(dIKaliiHy/Bepudikaiiny iHHOpMAIIi0 Ipo
ceOe;
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11.1.11.3a0e3meynTr TEXHIYHY MOKIHBICTh oTpuManHs PUSH — nopimomiiens B M0OOGIIBHOMY 3aCTOCYHKY
«izibank» 3 METOI KOHTPOJIIO PyXy KOINTIB 3a cBOIM PaxyHkom Ta HerailiHoro moBimomiieHHs B BaHk mpo
Onmnepartii, sIKi He BUKOHYBAJIUCH.

11.1.12.He mignaBatu KapTky 5ii eJeKTpOMAarHiTHOrO BHUIPOMIHIOBAaHHS (HE TpUMaTH ii MOpyd 3
MOOITPHUME TeneOHaMH, MarHiTaMH, IMOOYTOBOIO, Bile0 — /aymiOTEXHIKOIO TOIO), BIUIMBY BHCOKHUX
TEMIIepaTyp Ta arpeCUBHUX CEPEIOBUILL.

11.2. V pa3si Brparu abo kpagixku KapTku, mimo3pu Ha HecaHKIioHOBaHe ii BuUKkopucTanHs KopucryBauy
HeoOxinHo Heraitno 3abmokyBati Kaprtky 3a momomororo MoOimsHOTO 3aCTOCYHKY «izibank» abo 3BepHyTHCS
1o OrmepamiifHoro nmeHTpy abo depe3 Mecenmkepu. Y pasi 3BepHeHHs A0 Omnepartiiinoro neHTpy KopucryBau
MOBMHEH HaAaTH igeHTudiKaliiny iHndopmamnito: iM’s, mpi3Bulle, iM’sa o 0aThbKOBi, Ha3BaTH HOMEpP Ta BUJ
Kaprku. [Ipu renedonnomy 3seprenHi Kopucrysaua nqo Omnepariiitnoro menTpy Kaptka 610KyeThCs IIIsIXoM ii
BHECEHHS 10 enekTpoHHoro Com — cmucky. brnokyBanns KapTku 3aiHCHIOETBCS B MOMEHT BUKOHAHHS
BiAmoBigHOI omepanii y MoOinsHOMY 3acTocyHKy abo TenedonHoro 3BepHeHHs KopucryBaua Ta HHoro
inentudikarii. [licns brokyBanns Kaptku, snivicaends Omnepaitii 3 Hero, siKi TOTpeOyIOTh aBTOpU3allii, CTaHe
HEMOJKJIMBHM: Ha aBTOPHU3AIIHAI 3anuT baHK HamacTh BiAMOBY ab0 BKa3iBKYy «BHIIydnTH KapTky».

11.3.banK cTirye mmaTy 3a TOCITYrH, mMoB’s3aHi 3 brokyBanusm KapTku Ta ii mepeBHIycCKOM, 3TiHO 3
Tapudamu. bank cTArye 1iaTy OUIIXOM CHHcaHHS KOIITIB 3 PaxyHKy (sSkmio ormaTy He OyJo 3AiHCHEHO
TOTiBKOIO 4epe3 kacy banky). Yci BuTpartu, moB’s3aHi 3 mociyroro i3 bnokysanus Kaptku ta ii mepeBuiryckoM
3a iHiniaTuBoro Kiienra, Hece Kiment.

11.4.TIpn 3HaxoIKeHHI BKpajaeHOi 4m 3aryonenoi Kaprku, 3a0iokoBaHOi BifmoBigHo no mux Ilpasui,
BiTHOBIIEHHS KOPHCTYBaHHS HEIO MOXJIMBEe TUTbk micns il Po30mokyBannsa. Pos0nokyBanus Kaprku
MPOBOAUTECSA ¥ MoOimbHOMY 3aCTOCYHKY «izibank» abo Ha minmcTaBi BimmoBigHOT muckMoOBOI 3asBu KitieHTa,
KpiM BHNAIKIB, KOJM Take pPO30JOKYBaHHS € TEXHIYHO HEMOMJIMBUM (B IHIIOMY BHUIAJKy BiJHOBIICHHS
KopucTyBaHHs1 KapTkoro MOXIUBE TifIbKH B pasi ii 3amian). KapTky Oyzae BuiydeHo 3 enekrpoHHoro Crom —
CIOHCKY B CTpPOK 10 onxHoro PoGodoro nus micis oTpumaHHS baHKOM 3a3HaueHOl 3asBH. BigHOBIIEHHS
KopucTyBaHHs1 KapTkoro, 3a0JI0K0BaHOO BigMOBiAHO 10 nuX [IpaBui, MOXIUBE TiNBKH B Pa3i BUITYCKY HOBOI
KapTH. BUmyck HOBOT KapTKU 3M1MCHIOETHCS HA IMiJICTaBl MUCHhMOBOI 3asBU KitieHTa Mmiciis OIuUIaTH Ii€l MOCIyrd
BignosimHO o Tapudis Ta 31a4i 3HalAeHOT KapTku B baHK.

11.5.OcobauBocTi Bukopuctanus KapTku y kpaiHax miiBuIIeHOT0 PU3HKY.

11.5.1. Bank, 3 METOIO 3HIKEHHS PU3UKY BHUKOPHCTaHHS MIKHApPOJHOI miatixHoi KapTku y He3aKOHHHX
(mmaxpaiicekux) misx, pekomennye KopueryBawam Kaprok OyTv 0coOJIMBO YBRXKHUMH TPH KOPHCTYBaHHI
Kaptkoio B kpaiHax, 1110 BU3HAHI MIXKHAPOJHUMHU IIATIKHUMHU CHUCTEMaMH BUCOKOPH3UKOBUMH.

11.5.2. Ilpu Buizmi 3a xopaoH KiieHT 3000B’s3aHui moBigoMuTH baHk Tpo 1e Y3ropKeHHMH KaHallaMu
3B’SI3KY JUTISl BCTAHOBJICHHSI BiJIIIOBITHUX JTIMITiB PO3pPaxyHKiB.

11.5.3. ¥V tomy pa3i, sixkmio KopuctyBau mae Hamip BukopuctaTi KapTky aiisi po3paxyHKy B OJHIH 3 KpaiH,
10 BU3HAHI MDKHApOJHUMHM IUIATDKHMMHU CHCTEMaMM BHCOKOPH3MKOBUMH, baHK pekoMmeHIye 3aiiicHIOBaTH
MOKYIKH 32 JONOMOTror0 KapTKu TiNBKHM y BEJMKHAX Mara3uHax BiIOMUX OpEHiB, a OTPUMYBATH TOTIBKY — y
BIJIZIICHHSX BCECBITHBO BiIOMHX OaHKIB, aeporopTax ado roTessx MiKHAPOIHUX MEPEK.

12. Ham’siTtka kiaienTa — Bjaacuuka Ilinatixkuol kapTku AT «TACKOMBAHK)» 3a nociayrow «izibank»

Bun nmocayru/onepamii Kanan peajizanii mocayr
CaMOCTiliHO -
MoOiibHOMY llepe%u . y BUbten
Onepanilinuii neHT] 0aHKY
3aCTOCYHKY
aktuBais Kaptku N o o
ooxyBanHa KapTku N \ \
po3baokyBanHs KapTku — — —
TUMYAcOBE  TPU3YNUHEHHS  JIii N N o
Kaptku («3amopo3kay)
aKTUBallid  MCIs  TUMYacOBOTO
NIPU3YITAHEHHS i KapTku \ \/ —

(«po3MOpO3Kay)

T TKTFOYEHHS1/BiTKITIOYESHHS TIOCTYTH
sms-inpopmyBaHHs/HaacuIaHHs  Push- — — —
IIOB1IOMJICHHS
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nepepunyck Kaprku

BUITYCK J10JaTKOBOI KapTku

KapTku

nepepunyck/3mina  I1IH-kogy 1o

BCTaHOBJICHHS 1HIUBIAyanbHUX JIIMITIB

KOy

oOHyneHHs nmiunnbHuKa BBeneHHs [11H-

mudposoro naposist 3D-Secure

OOHyJIEeHHS ~ JYMJIbHMKA  BBCJCHHS

BUKOPUCTAHHH ii 34 KOPJOHOM

3HATTS OOMekeHb 3a KapTkoro st

< | 2| 2 | <]

Kitienra

nepekas KowTiB Mk Paxynkamu

\/

\/

3mina PinaHcoBOro HOMepa TeneoHy

\/

\/

12.1. Orpumarn mnoBHHMH mepemik mnocayr OnepamiifHOro NHEHTPY MOXKIMBO 33 YMOB 3BEpHEHHS 3

¢inancoBoro Homepy TenedoHy Ta npoxopkeHHs [nenTudikarii.

ONEPAIIIMHAM IEHTP IZIBANK:

0 (800) 605 005 (m3BiHKM B MeX)ax YKpalHu O€3KOIITOBHI)
+38 (044) 224 67 27 (BapTicTh N3BiHKA 3TiTHO TapH]piB MOOITEHOTO OMIEpaTopa)
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Honatox 2 no loroBopy mpo komiuiekcHe O0aHkiBcbke o0cayrosyBanHsi B AT «TACKOMBAHK» B
MeKaxX NPoeKTy «izibank»

@OyukuionyBanus [lorounoro paxynky «ellinTpumkay

1.1. Kuient, sxuii mae B banky nitounii [loTouHuwid paxyHOK, BIAKpUTHIH B MeXax IPOEKTY
«izibank», Ta AKmil 3rigHO 3 3aKOHOJABCTBOM MAa€ IIPaBO HA OTPHUMAHHS IOIOMOTHM B paMkax IIporpamwu
«ellinTpuMka» mae npaBo Bigkputh B banky [lotounuit paxyHOK Ha yMOBax, nepeadadeHnx B mpoMy Jlomarky
1o AKBO, 3 ymoBHoto Ha3Boto [loTounuii paxyHok «elligrprumkay.

Jlo mOTOYHOrO paxyHKy BHUITycKaeThcsl IlnmarikHa KapTka 3 A€0ETHOIO CXEMOIO OOCIyroBYBaHHS Ta
yMOBHOIO Ha3Boro Kaptka «ellinTpumkay.

1.2. Binkpurts [lotounoro paxynky «ellinTpumka» Ta Bumyck (emicist) Kaptku «ellinTpuMka» 1o Hporo
3MIHCHIOETRCS baHkoM He Ti3HilIe 5-To KajJeHAapHOTo THS 3 ITHA OTpUMaHHA bankoM mimmucanoi Bim Kiienra
yepe3 MobinpHUi 3acTocyHOK «izibank» migmucanoi YEII Kiienra 3asBu-n1oroBopy mpo BiAKPHUTTS TOTOYHOTO
paxyHKy B paMKax mporpamu «ellinTpumka» 3a ¢popmoro, mo 3arBepkeHa bankom.

1.3. Homep paxynky, mio Oynme Bimkputuii Kiienrty, pesepByerscsi baHkoM Ta 3a3HavaeThCsl B 3asBi
Kiienra. [Ipo Bimkpurrs Paxynky bank moimomisie KiieHnta Y3romkeHNMH KaHalaMu 3B S3Ky. Bamotoro
PaxyHKy — € rpuBHS.

1.4. Jatoro yknaneHHs 3asBU-IOTOBOPY MPO BIAKPUTTS TOTOYHOTO PAaxyHKy B paMKax MPOrpamH
«ellinTpumkay € gara Binkpurtsa bankom [lotounoro paxyHky «ellinTpumka.

1.5. Ilignucyroun 3asBY-IOTOBip TPO BIIKPUTTS MOTOYHOTO PaxyHKy B paMKax Hporpamu
«ellinTpumkay, KiieHT miaTBepKye, IO MOMNEpPeaHbO oO3HaioMmuBcs 3 [lyOmiunoro mpomoswuiieto, IKBO,
Tapudamu, [loBigkoro mpo cucTeMy rapaHTyBaHHS BKIamiB (i3wdyHmx ocid (y penmakimii, YMHHIA Ha [OaTy
HinucaHHs 3asBH-I0rOBOPY MPO BIAKPHUTTS MOTOYHOTO PAaxyHKY B paMmkax mporpamu «ellinrpumkay). Take
o3HalloMJIeHHsl 3AilicHIOEThesl KitienHTom dYepe3 MoOinbHUIT 3acTOCYyHOK «izibank», B SKOMY MICTSATBCS
MOCUJIaHHS Ha BKa3aHI JOKYMEHTH 3 MOXKJIUBICTIO BUBYCHHS iX 3MICTy Ta/a00 IUISXOM O3HAHOMJICHHS
Oe3nocepenuro Ha CaiiTi banky.

1.6. KitienT miaTBepIKye, MO NPUMIPHHUK 3asBH-IOTOBOPY MPO BiAKPUTTS NOTOYHOTO PaxXyHKY B paMKax
nporpamu «ellinTpumkay, mignucannii bankom, BBakaeTbest oTpuManuM Kimientom, sikio baHk #oro HanpaBus
Kiienty B MoGinbHui 3acTocyHOK «izibanky. Kiient npuiimMae Ta miarBep/pkye, 1mo MoOibHUI 3aCTOCYHOK,
KU BUKOPUCTOBY€E KITiEHT Ha 3aKOHHMX Ti/ICTaBaX, € HOro KOHTAKTHUMU JIAaHUMH, AKi OyIIi HUM 3a3HaueHi i
yac ykianeHHs JloroBopy Ta siki aarTh MOxuuBicTh KiieHTy mepernsgatu ykinaneny (miamucany) 3asiBy-
JOTOBIp MPO BIAKPUTTA IMOTOYHOTO PAaXyHKy B paMkax mporpamu «ellinTpumka» B ¢Gopmi €IeKTPOHHOTO
JIOKyMEHTa, 3aBaHTaXUTH ii Ha CBii MOOUTGHUI TPHCTpiil, HaAIiCIaTH CTBOPEHUH EINEKTPOHHHHA JOKYMEHT
€JIEKTPOHHOIO MOMTOI a0o y MeceHmkepi 10 baHKy, CTBOPUTH KOTMIIO €JIEKTPOHHOTO JOKYMEHTa, SIKIIO IIe
nepeadavaroTh TEXHIUYHI MOMIIMBOCTI MPUCTPOIO, CTBOPUTH KOMilO y mamepoBiii ¢opmi. B npomy BUmajky
JaTol0 BiampaBieHHs mignucaHoi baHkoM 3asBU-IOrOBOpPY MPO BIAKPUTTS IOTOYHOIO PAaXyHKY B pPaMKax
nporpamu «ellinTpuMkay» BBaxkaeThbes naTa, 3 sikoi Kiienty B MOOUIBHOMY 3aCTOCYHKY CTa€ IOCTYITHUM TEKCT
nianucanoi bankom 3asBU-I0TOBOPY MPO BLAKPUTTSI IOTOYHOTO PaXyHKY B paMKax mporpaMu «ellinTpumkay.

1.7. Homep Ilorounoro paxynky «ellinTpumka» Ta iHmi ictotHi ymoBu J[loroBopy momo
OynkuionyBanHs [lorounoro paxyHky «ellinTpuMka» Bu3HadalOThCs B 3asBi-HOrOBOpPI NPO BIAKPUTTA
MOTOYHOTO paxyHKy B pamkax mporpamu «ellinrpumka» Ta ymoBax 3asHauenux B JIKBO (Brximowarouu Bci
Jnonatku, 3okpema Tapudu).

1.8. [Ina maganns nociyr 3a Jlorosip norouHoro paxyHky «ellintpumka», bank Bugae Knienty Kaptky
«ellintpumkay. Ilpouenypa Bumycky KapTku Bu3HA4aeThCsi BaHKOM CaMOCTIMHO 3 ypaxyBaHHSM BHMOT
3akoHOJaBcTBa. [Ipu mpuidHATTI pimeHHs npo Bumyck Kaprku bank Bumae Ilnarixkny kxaptky Kiienrty i
3a0e3neyye po3paxyHKH 3 BUKOpUCTaHHsIM pgaHoi IlmatiknHoi kapTkm BiamoBimHo a0 ymoB Jlorosopy,
3aKOHOJaBCcTBA Ta [IpaBul KOPUCTYBAHHS KAPTKOIO.

Kaptka mepenaerscst Kiienty y Burmsni BipryanbHol kapTku y MoOibHOMY 3acTOCYHKY «izibanky.
Kaptka nepenaerbest He akTrBoBaHOIO. AkTuBalis Kaprku 3aificHioeTscst Kitientrom B MOO1TEHOMY 3aCTOCYHKY
HUISIXOM HATHCKaHHS BiAIOBIAHUX KHOIIOK.

[IH-xon no Kaprku BcraHoBmtoeThest KitientoM B MOOUIBHOMY 3aCTOCYHKY, 3 YpaxXyBaHHSM TEXHIYHOT
peadizatii mporo mnporiecy B Mo6imsHOMY 3acTOCyHKY (IMiJ] 4ac akTHBaIlii/BUIycKy [lnari>kHoi kapTku Ta/abo B
cepBicax HalAIITyBaHHIO poboTu KapTku). KiieHT, mo oTpumas BipTyanbHy kapTKy, Mae mpaBo iHiLiIOBaTH
nepeBuITyck KapTku Ha miacTukoBy ((hi3udHY), 32 YMOBH 3a0€3MeUEHHS TaKOi MOKIIMBOCTI baHKOM.

ITopsimok Tta ymoBm o6ciyroByBanHs Kaptkm «ellinTpumkay, omeparlidi ski 3MIMCHIOIOTBCS TIPH il
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BHKOPHCTaHHI, BIIMOBiAal0TE ymMoBaM (GyHKIIOHYBaHHS IlmarikHOoi KapTku, BuIymeHoi 10 Ilotownoro
paxyHKy. B wactuni ymoB, 1o BusHaueHi uum Jlogatkom ao JIKBO ta/ab6o, 1110 Bu3HaueHi y 3asBi-I0roBopi mpo
BIIKPUTTS TOTOYHOT'O PaxyHKY B paMKkax mporpamu «elliaTpumMkay», Ta sIKi OpOTHUpIYaTh iHIIUM 3araJbHUM
ymoBaM Ily6mignoi nmponosurii un JIKBO, 3acTocoByroTbest ymMoBH 1poro Jlomatky mo JIKbO Ta ymoBH Takoi
3asBU-I0TOBOPY PO BIAKPHUTTS MOTOYHOTO PaxXyHKY B paMKax mporpamu «ellinrpumkay.

1.9. Omepanii 3a [lorounnm paxyHkoM «ellinTpumka» MOXYTb 3IIHCHIOBATHUCS i3 BUKOPHCTAHHSIM
MobinbHoro 3acTocyHKy «izibank» ta/ado Kaptku «ellinTpumkay, BIAMOBITHO 10 PEKUMY TIOTOUYHOTO PaxXyHKY
Ta 3 ypaxyBaHHIM 0OMEXeHb, IKi BCTAHOBIICHI 3aKOHOJABCTBOM.

1.10. TIpubytkoBi Ta Bumatkosi Omepallii 3a JaHUM BHIOM PaxyHKy 3/iHCHIOIOTBCS B MOPSAKY Ta 3a
npaBwiamMu, mo nependaueHi Ilyomivynoro mnpomosutiiero i JKBO, ta 3 ypaxyBaHHSAM OOMEXEHB, SKi
BCTAHOBJICHI 3aKOHOJIaBCTBOM.

1.10.1. Bank 3apaxoBye Ha [lTotounuii paxyHok «ellinTprMKa» rpoIIoBi KOIITH JOTIOMOTH B CTPOKH Ta
Ha yMoBax Bu3HaueHux [Iporpamoro «ellinTpumkay.

1.11. TIlicns Bimkpurts Ilotounoro paxynky «ellinTpumkay», Kmienty B MoOiNTBHOMY 3aCTOCYHKY
«izibank» crtae moctymHmIl ¢yHKIIOHAN, MmO Tependadac yMOBHY MOxumBicTh mnsi KitieHta otpmmaru
noroMory B pamkax Ilporpamu «elliaTpuMka» Ta BUKOPHCTaTH 3 ypaxyBaHHSIM OOMEKEHb, SKi BCTaHOBICHI
3aKOHOJIaBCTBOM (32 HasIBHOCT!I ).

1.12.KmieHT 3000B’s3y€TbC HE BUKOpHUCTOBYBaTH Kot 3 [lotownoro paxynky «elligrpumka» i3
HOPYIICHHSIM 00MEXEeHb BCTAHOBJICHHX 3aKOHOIaBCTBOM.

1.13.Pexxum Ilotounoro paxyHky «ellinTpuMka» Moxke OyTH OOMEKEHHI HOPMAaTHBHO-IIPABOBUMH
aKTaMH YKpaiHH.

1.14. Kiienr 30008’ s3yeThes He nonyckatu HecankiionoBanoro oBepapadry 3a [lorournm paxyHkoM
«ellinTpumkay, Kaptkoro «ellinTrpumkay. ¥ pa3i BunukHeHHs1 HecankiionoBanoro oepapadty 3a [lorounum
paxyHkoM «ellinTpumkay KiieHT 3000B’s3y€ThCsl IOBEPHYTH HOTO B MMOBHOMY 00CS31 Ha PEKBI3UTH, 3a3HAYCHI
bankowMm, mpotarom 5 poOouux AHIB, AKIIO IHIIUH CTPOK HE 3a3Ha4eHWU baHKOM y MOBiIOMIIEHHI. Y BHUIAAKY
HeroramieHHss HecankmionoBanoro oBepapadty 3a [lotounum paxyHkoMm «elligTpuMka» MpoTITOM
BCTaHOBJICHOTO0 CTpoKy KitieHT nmopydae baHky 3aiHCHUTH TOTAIICHHS TaKOi 3a00prOBaHOCTI 3a PaxyHOK
komriB Kiienta Ha Oymep-skomy iHmomy Paxysky, Bigkputomy Kiienty B banky (30kpema, 3a paxyHOK
KpenutHoro mimity).

1.15. BixgnosigHo a0 ymoB Iporpamu «ellintpumkay komTu Ha [loTouHOMY paxyHKy «ellinTpumkay
MOXYTb OyTH JOCTYIIHI NPOTSTOM BH3HAYEHOTO 3aKOHOJABCTBOM IEpiofqy. Y BH3HAUCHHX 3aKOHOJIABCTBOM
BUMaakax baHKk Moke 3IificCHUTH NeOeTOBHMI Tepeka3 3 paxyHKy 3 METOI0 MOBEPHEHHS [0 BiAMOBIIHOTO
OrokeTy Ta/abo 3AICHUTH aBTOMATUYHE 3aKPUTTS PaxyHKY.

1.16. VYknanmenasMm JloroBopy MOTOYHOro paxyHKy «ellinrpumkay, Kiient, 06e3 momaHHs Oyab-sKuUX
JIOIaTKOBUX JIOKYMEHTIB, 3asB, JINCTIB TOIIO, YIOBHOBaXKye bank 3akputu [Torounnii paxyHok «ellinrpumka» y
TEPMIHH Ta BUMAJIKAaX, [0 Iepe0adeHi 3aK0OH0IaBCTBOM (32 HASIBHOCTI ).

1.17. ¥V Bcbomy iHmoMy, mo He mnepeabadeHo y naHomy Jlomatky 2 Tta/abo 3asBi-moroBopi mpo
BIZIKDUTTSl MOTOYHOTO paxyHKy B pamkax mnporpamu «ellinrpuMkay, CTOpPOHM KepyIOTbCS HOPMATHBHO-
NPaBOBUMHU AaKTaMH, IO PEryJIOIOTh MOPSIOK OTPUMAaHHA Ta BUKOPHCTaHHS aomomoru 3a [Iporpamoro
«ellinTpumkay, ta JIKBO, 1 HaBITh 3a aHAJIOTIETO.
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JOIATOK 3 no JloroBopy nmpo komiuiekcHe 6aHkiBcbke o0cayropyBanus B AT « TACKOMBAHK» B
MeKax mMpoekTy «izibank»
(o Iopsaky o6cayropyBanns 3a Iocayrow banky «izitradey)

Ne

3AMOBJIEHHSA
Ha 3/ilicHeHH onepauii 3 piHAHCOBMMM iIHCTPYMEHTAMU

Bim«  » 202 p.

Kiient nopyuae banky 3zaificanTy onmepanii mo0 Hibk4de 3a3HaueHnX PiHAHCOBUX IHCTPYMEHTIB Ha

BUKJIAJICHUX HWKXYC YMOBAX:

Bun onepanii Kymisns O
(obpamu nHeobxioue) ITponax O
YMoBM BUKOHAHHS 3aMOBJIEHHS Ha ymoBax komicii [
0 MOMEHTY MOro BHUKOHAHHS YU
CTpoxk aii 3aMoBJIeHHSI S . .
BiMiHHM (BinkinukaHHs) Kiientom
PuHKOBE 3aMOBJICHHS Ha KYITiBITIO Ul
Buj 3amoBJieHHs1
( 06pamu H€05Xi0H€) PunkoBe 3aMOBJIEHHS Ha IpoIax ]
Micue BUKOHAHHS PerynsoBannii puHOK
3 IOTpUMAHHSM MPUHIIUITY «IIOCTaBKa
IIpuHIUT BUKOHAHHS 3aMOBJICHHS p p Y
HII npotu onmatuy»
Bup, THII, pizHOBHA, HallMeHyBaHHS
¢inaHcoBMX iIHCTPYMEHTIB
Cepin pinaHcoBUX iIHCTPYMEHTIB (32 HAABHOCTI)
HaijimenyBaHHs eMiTeHTa
(iHaHCOBHMX IHCTPYMEHTIB
Kopg 3a €JIPIIOY emiTeHTa
(iHaHCOBMX IHCTPYMEHTIB
Mixnaponuuii inenTudikauiiinuii Homep (koa)
ningoro nanepy (ISIN)
3araabHa KidbKicTh QiHAHCOBUX iHCTPYMEHTIB,
IIT.
Iina oxHoro ¢piHaHCOBOro iIHCTPYMEHTY
3araabHa BapTicTh (PiHAHCOBUX IHCTPYMEHTIB
Bunaropona banka 3a BUKOHAHHS 3aMOBJIEHHS ( ) rpH

(I1Ib Kmienra)

(ITigmuc Komienra)
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JOIATOK 4 no /loroBopy mpo komijiekcHe O0aHkiBcbke 00ciayropyBaniHss B AT «TACKOMBAHK» B
MeKax mMpoekTy «izibank»
(o Iopsaky o6cayropyBanns 3a Iocayrow banky «izitradey)

3BIT

Bif « » 202_ p.

PO BUKOHAHHSA

3amoBJIeHHS Ha 31ilicHeHHs onepailiii 3 ¢piHaHCOBUMU iHCTpYyMeHTaMH
Ne  Bim« _ » 202 p.

bank Hamae iHBecTuMiiHiI mocayru KiieHTy Ha BUKOHAaHHA 3aMOBIICHHS OO 3a3HAYEHUX B 3aMOBIIEHHI
(hiHAaHCOBHX IHCTPYMEHTIB Ha BUKJIQJICHUX HIKYE YMOBAX:

Bua onepairii Kymnisns
(obpamu neobxione) ITpomax

YMOBH BUKOHAHHA Ha ymoBax xowmicii

Bu1 3aMOBJIEHHS, 1[0 BUKOHAHE PuHKOBE 3aMOBJIEHHS Ha KYIIBIIIO
(obpamu neobxione) PHHKOBE 3aMOBIICHHS Ha TIPOIAK

X|O|QoigQ

Micue BUKOHAHHS PerynsoBaHuii puHOK

3 JoTpuMaHHSIM MpuHIMIY «mocTtaBka LI mpo
OTJIATH

X

HpI/IHIIPIl'l BUKOHAaHHA

Bua, Tun, pisHOBHA, HaiilMeHyBaHHS
(iHaHCOBMX iHCTPYMEHTIB

Cepia ¢inancoBux iHCTpyMeHTIB (3a
HASIBHOCTI)

HaiimenyBaHHA eMiTeHTa
(¢inaHcoBuX iIHCTPYMEHTIB

Kopa 3a €APIIOY emitenTa
(iHaHCOBMX iHCTPYMEHTIB

Mixknapoauuii inenTudikaniinuii Homep
(xonx) minnoro nanepy (ISIN)

3araabHa KIIBKiCTH (pinancoBux
IHCTPYMEeHTIB, 1IT.

Lina onHoro ¢ginaHcoBOro iHCTpyMeHTy

3arajabHa BapTiCTh (dinancoBux
iHCTpyMeHTIB

Bunaropona banka ( ) TpH.

AT «TACKOMBAHK»
_(mocana ynoBHOBaskeHOI 00O OaHKY)_
___ (ITIb ymoBHOBaXk€HOI 0cOOM OaHKY)_

(migmuc)
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JOIATOK 5 no JloroBopy nmpo komiuiekcHe 6aHkiBcbke o0cayropyBanus B AT « TACKOMBAHK» B
MeKax mMpoekTy «izibank»
(o Iopsaky o6cayropyBanns 3a Iocayrow banky «izitradey)

Jexnapanisi npo paxkTopu pu3UKy

[Norenuitinum Kitientam HE0OXiTHO JTyKe YBa)XKHO O3HAWMOMHTHCH 3 JCKJIAPAIli€o PO (PaKTOPH PU3UKY.
3BepraemMo yBary, mo baHK BHCTymaroun OpOKEpOM HE BHBYAE Ta HE TOSCHIOE BCi PHU3WKH, IMOB’s3aHi 3
TOpriBiero (PiHAHCOBIUMH IHCTPYMEHTaAMH.

[Toku KmieHT He 03HAaHOMHUTBCS 3 JCKIapauiero Nmpo (akTOpu PU3UKY Ta MOBHICTIO HE YCBiJIOMHTH,
HACKIJTPKM PU3WKOBAHO 3aliMaTHUCh IHBECTHIIIHHOIO MISUTBHICTIO, B TOMY YHCII TOPryBaTH (piHAHCOBUMH
IHCTpyMEeHTaMH, HOMy HE TOTPiOHO BIOKPWBATH YTOAM Ta TOPTYBaTH IIHHUME TamepamMd Ta IHIIAMHA
¢inancosumu iHcTpyMeHTamu. AT « TACKOMBAHK)» He 3000B’s3anmii HagaBaTh KiieHTaM Oyab-siKux
(hiHAHCOBUX KOHCYJIBTAIlIH IIOA0 iIHBECTHIIIH, MOKIMBUX TPAH3AKIIIH MOB’A3aHUX 3 IHBECTYBaHHIM, a TAKOXK
(hiHAHCOBHX IHCTPYMEHTIB, HE HajaBaTH OyIb-SKWX IHBECTHIIMHHX pekoMeHmamid. KiieHTH camocTiitHO
NpUAMAIOTh PillieHHs MpHU BUOOPi (piHAHCOBOTO IHCTPYMEHTY Y BiAMOBIAHOCTI JO BJIaCHUX MEPEKOHAHBb Ta
MmetH. Skmo KiieHTy He 3po3ymini BCi pU3MKH, TIOB’sI3aHi 3 IHBECTYBaHHSM Yy (DiHAHCOBI 1HCTPYMEHTH, TO
oMy HE0OX1HO 3BEepHYTHCH JI0 HE3aJIEeKHOTO (hiHAHCOBOTO KOHCYJbTaHTA. SIKIIO HABITh MiCIs OTPUMaHHS
KOHCyJbTamiii KimieHT Bce me He YCBIIOMITIOE MOJIMBI PH3UKH, HOMY HEOOXiTHO YTPHUMATHCh Bif
iHBeCTyBaHHSI y (iHaHCOBiI iHcTpyMmeHTH. KymiBnsi Ta mpojaxk (iHAHCOBMX IHCTPYMEHTIB IOB’s3aHa 3
BHCOKHM pIBHEM pH3HWKY - BTparamu Ta (QiHaHcOBUMH 30uTkamu. KiTieHT MoXe BTpaTHTH BeCh
IHBECTHUIIIHIIA KaITliTan y pe3yabTaTi iIHBECTUIIHHOI JisSUTBHOCTI.

Liero nexnapaniero iHpopmyemMo mpo (akTopu pU3MKY MIO BHUHUKAIOTH NPH 3IiHCHEHHI omeparii 3
iHHUMHU TarepamMy Ta iHIUMHU (iHAHCOBUMH IHCTPYMEHTaMHU.

DaKkTOpH PU3MKY:

dinancoBuii pu3uK

O0’eKkTHBHE SBUIIE, [0 MPUTaAMaHHE TOCIIONAPCHKUM OTEpaIlisiM IOB’I3aHUM 3 [IHHUMU mnarnepamu. J[o
(hiHAHCOBHX PU3HKIB BiTHOCSTHCS:

CHCTEeMHUI PU3UK — PU3WK, Ha SIKUM BIUIMBAE CTaH CKOHOMIKH, SIKHH, B CBOIO 4Epry, BIUIMBA€E Ha
JIOX1THICTP IIHHUX TATepiB.

KpenuTHuii pU3UK — pU3MK, MO MOJSIrae B HEJOOPOCOBICHOCTI KOHTpareHTa, IIO TMOJSTrae B
HECTIPOMOXHOCTI KOHTpareHTa BHKOHATH B3ATi Ha cebe 3000B’s3aHHS 3a OyAb-KOIO YTOJOK0 i3
npodeciiHUM y4YaCHUKOM PHHKIB KaIliTamy.

PunkoBuMii pU3MK — PU3MK 30MTKIB, SKMH BHHHKAa€ B PE3YJIbTaTi HECHPHUSTIMBUX 3MiH y IiHAX YH
PUHKOBIH BapTOCTI I[IHHMX IaIlepiB, B TOMY YHCIi 3MIHHICTH MTPOIIEHTHUX CTABOK.

Pu3zuk 3MiHM JTIKBITHOCTI — pU3KK 30MTKIB, 110 BUHUKAE B Pe3yJbTaTi HECTPOMOXKHOCTI KOHTPareHTa.

TexHiYHUH PU3UK

KitieHT camoCTiHHO Hece BIiINOBIJANBHICT 3a WOro (PiHAHCOBI BTpaTH, IOB’sA3aHI 3 HEKOPEKTHOIO
iH(popMalli€ro, KOMYHIKaIli€l0, pOOOTOI0 ENEKTPOHHHUX Ta iHMMX cucTeM. HekopekTHa pobora Oynab-sKoi
CHUCTEMH MOXE MpPHU3BECTH A0 HEBUKOHAaHHA 3amoBieHHs Kirienta 3rigHo Horo iHcTpykuii abo mo
HEBUKOHAHHS TaKoro 3aMOBJICHHS B3araji. bpokep He Hece BIAMOBINAIBHICTH 33 HEKOPEKTHY po0OTY
CUCTEMH.

[lpu 3pilicHeHi 1HBECTHLIMHHMX omepalii 3a JomoMororo MOOUTBHOTO 3acTOCYHKY «izibanky,
BCTaHOBJIEHOTO Ha MoOutsHOMYy mpuctpoi Kitienta, KiieHT Hece MOBHY BiAINOBINANBHICTH 3a PH3HUK
(hiHAHCOBHX BTpAT, 1[0 BUHHUKIIU Yepes:

—(a) 3001, HEKOpeKTHY pPoOOTYy ab0 3JIOBKHMBAaHHAM MPOTPaMHUM 3abe3neueHHAM al0o o0NagHaHHIM
KJieHTa abo Opokepa;

—(0) norane Iurepner-3’enmHanHHs 3 Ooky Kiienta abo Opokepa, abo 000X CTOpiH, BKJIIOYAIOUYH
niepeprBaHHs 3B’53Ky a00 BiJKIIFOUEHHS Tepenadi JaHux, abo 3001 B poOOTi eIeKTPOMEPEkK, XaKePChKUX
aTak, IepeBaHTAKEHHS 3B SI3KY;

—(B) HEBiIpHOTO BcTaHOBJIEHHSI MOOUIBHOTO 3aCTOCYHKY «izibanky;

—(r) npocTpoYeHUX OHOBJIEHbF MOOIIBHOTO 3aCTOCYHKY «izibanky;

— (1) iIrHOpYBaHHS KJIIEHTOM 3aCTOCOBYBaHMX MpPaBWJI, IO 3a3HAYEHI B KEPIBHHULTBI 10 BUKOPUCTAHHSI
Mo0GinbHOTO 3aCTOCYHKY «izibank», a Takox Ha BeO-caiiTi Opokepa.

KirieHT TOBHICTIO YCBIiIOMIIIOE, IO I Yac BHUCOKOI YAaCTOTHOCTI IHBECTHINIMHHX IPOMO3HUIlT MOXYTh
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BUHUKHYTH TPYIHOCTI 3’€IHAHHS 3 OpOKEpOM, OCOOIMBO Ha IIBUAKOMY PUHKY (HANpPHUKJIAA, MiJ 4ac BUXOIY
TOJIOBHUX MaKpPOCKOHOMIYHUX ITOKa3HHUKIB).

AHOMAJIbHI PUHKOBi yMOBH
KitienT Bu3Ha€, 110 mijx yac aHOMaJIbHUX PHHKOBHX YMOB TEpioj] BUKOHAHHS 3aMOBJIEHb Ta 3anuTiB KiienTta
MOKe OYTH MPOTSTOM OUIBIIOTO MPOMIXKY Yacy.

JonaTok «izi»

KitieHT TIOBHICTIO YCBIIOMITIOE, IO 10 BUKOHAHHA JIOMYCKAETHCA TUTBKHA OJHE 3aMOBJICHHS OO I[IHHOTO
nanepy Ta/abo (iHaHCOBOTO iHCTpyMeHTY oxHouacHO. Skmo KiieHT yke BiAlpaBHB 3aMOBJIEHHS MIOJAO
[IHHOTO Tamepy Ta/abo iHMmOoro (iHAHCOBOTO IHCTPYMEHTY, OyAb-iKi iHIII 3aMOBIEHHS 3 HOro OOKYy
ITHOPYIOTBCS OPOKEPOM.

KiieHT TOBHICTIO YyCBIIOMIIIOE, IO €JUHUM HaIiiHUM JDKEpeNnoM JaHWX T[OTOKYy KOTHPYBaHb €
peanbHa/IilicHa 0a3a KOTUPYBaHb, IO 3HAXOAUTHCS Ha cepBepHiil yacTiHi MOoOINBHOTO 3aCTOCYHKY «izibanky.
baza xotupyBans y MoOIIBHOTO 3aCTOCYHKY «izibank» BcTaHOBIEHOMY Ha MOOLTbHOMY TipucTpoi KiieHTta He
BiITHOCUTBCS 10 HAAIMHOTO JKepesia JaHUX IMOTOKY KOTHPYBaHb, y 3B’A3KY 3 THM, IO 3B 30K MK HOAaTKOM
«izi» BcTaHOBJIEHUM Ha MoGinbHOMY npuctpoi KitieHTa Ta cepBepoM MOXKe IIepepBaTUCh Y OYb-SIKUH MOMEHT
4acy, 1 JAesKi KOTHPYBaHHS MOXYTh HE MOCTYNHTH A0 MOOITHHOTO 3aCTOCYHKY «izibank», BCTAHOBIEHOTO Ha
MoOimpHOMY TipucTpoi KitieHTa.

KJieHT MOBHICTIO YCBIJOMIIIOE, HIO y BHUMAJKY 3aKPUTTS/PO3MILICHHS/3MiHU/BUAIICHHS 3aMOBJICHHS Yy
MobinsHOMY 3acTOCyHKY «izibank» abo 3akpurtss MoOiIEHOTO 3acTOCYHKY «izibank», 3amoBieHHS,
BiJIIpaBIieH] Ha cepBep Opokepa, Moxke OYTH HE BiTMiHEHE.

Bpokep He Hece BiAMOBIATBLHOCTI y BUMAAKY, Ko KiieHT He oTpuMye 6a)XaHOTO pe3ynbTaTy BUKOHAHHS
HAMpPaBJICHOTO 3aMOBIICHHS T4, TAKUM YMHOM, MPHUHMAE PIllICHHS MOBTOPHO HANpaBHTH 3aMoOBIeHHA, KiieHT
npuiiMae Ha cebe pU3UK BUKOHAHHS JBOX 3aMOBIIEHb 3aMiTh O/THIEI.

KitieHT MOBHICTIO YCBIAOMIIIOE, 1110 SIKIIIO 3aMOBJICHHSI 3 BiJIKJIAJaJbHOIO YMOBOIO BXKE OYyJI0 BUKOHAHE, aJie
KJienT 3HOBY HarpaBisie 3aMOBJICHHSI Ha 3MiHY PiBHS L[iHM, BAKOHAHHS 3aMOBJICHHS B OJIUH 1 TOM camuii yac,
€/IMHE 3aMOBIICHHSI 1110 ITi/IITa€ BUKOHAHHIO, II€ 3aMOBJICHHS Ha 3MiHy piBHs Stop Loss Ta/abo Take Profit.

Komynikauis

Kiienr npuitmae Ha cebe BCi pu3WKM, TOB’s3aHi 3 (IHAHCOBUMH BTparaMd, MO0 BHHHUKIA B CHIIY
HECBOE€YaCHOTO oTpuMaHHs KirieHToM mmoBigomMiteHs abo iX BiZICYTHOCTI 3 00Ky Opokepa.

KitieHT MOBHICTIO YCBIAOMIIIOE, 1110 He3amudpoBaHa iH(GOpMAaLlis, 1110 MePEAAEThCS SACKTPOHHOIO MOIITOKO,
HE 3axXUIIEeHa BiJl HEHAJICKHOTO JIOCTYITY.

KitieHT Hece MOBHY BiINOBINANbHICTD 32 PH3HMKH, ITOB’sI3aHI 3 HEIPOYNTAHUM BHYTPIIIHIM TOBiIOMIICHHSIM
MobinsHOTO0 3acTOCYHKY «izibanky, o Bifgnpasiere oOpokepom KiieHTy.

KiieHT Hece MOBHY BiAINOBIANBHICTh 32 KOHQIACHIIWHICTH iH(OpMalii, oTpuMaHoi BiJ Opokepa, Ta
npuiiMae Ha cebe pu3nKu QiHAHCOBUX BTPAT y BUIAJIKY HEHAICKHOTO JIOCTYITY TPETiX 0Ci0 10 IHBECTUIIHHOTO
paxyHky Kitienra.

Bpokep He Hece BiAMOBINAIBHOCTI Y BHUMAJKY, SIKIIO YIOBHOBa)KEHI/HEYIIOBHOBXKEHI OCOOM OTPUMYIOThH
JOCTYI JI0 JIaHUX, BKIIOYAIOYH EJIEKTPOHHI aapecH, eJEKTPOHHE JHUCTYBaHHs Ta 0COOMCTY iH(poOpMalilo mpH
nepenavi Takoi iHdopmanii uepe3 I[HTepHer abo Oymb-KOTrO IHIIOTO MEPEKEBOro crocoly mepenadi
iHpopmarlii, Tenedony abo Oy/1b-SIKOTO 1HIIOTO ENEKTPOHHOTO IPUCTPOIO.

BucoxoBosaTniabHi iIHCTpYyMeHTH

Jesiki iHCTpYMEHTH TOPTYIOTBCS HPOTATOM JIHS B IIMPOKHX LIHOBHX pamkax. Tomy KiieHT moBuHeH OyTH
00epeXHUH 1 TTOBUHEH PO3YMITH, IO KPIM MOTEHIIHHO BEIIMKOTO MPUOYTKY ICHYE BHCOKHIA PHU3HMK BEIHUKUX
BTpaT. IcHy€e WMOBIpHICTb, IO MPU TAKUX PUHKOBHUX yMOBax 3aMoBiieHHS KiieHTa He 3MOxe OyTH BHUKOHAHE
OpokepoM 3a 3asiBICHOIO L[IHOIO, 110 MOXKE MPHUBECTH 10 BTpaT. Ha 1iHu iHCTpyMeHTIB i 6a30BUX aKTUBIB, KPiM
YChOTO  1HIIOTO, BIUIMBAalOTH 3MIiHM  CHIBBIHONICHHS pIBHIB MOMUTY 1 TPOIO3WIii, YPSIOBI,
CLITBCHKOTOCTIONAPCHKI, KOMEPITIIHI Ta TOPTOBI MPOrpaMH i MOJMITUKH, HAIIIOHAIBHI Ta MXKHAPOJIHI TIOJIITUYHI Ta
E€KOHOMIYHI MMO/ii, a TAaKOX JAOMIHYFOUI TICHXOJIOTIYHI HACTPOI BifnoBigHOTr0 puHKY. Tomy opaep Stop Loss He
MOJKE rapaHTyBaTH OOMEXEHHS BTPAT.

Kiient Bu3Hae i npuiimMae Te, 110 HE3aJeKHO BiJl 3alIPONOHOBaHOi OpokepoM iH(opMarlii, 3HaYeHHS [IHU
IHCTPYMEHTY MOX€ BIAXHWJISITUCS SIK BrOpY, TaK i BHU3, OUIBII TOT0, iCHye HMOBIPHICTB, 1110 1HBECTHUILII MOXYTb
3HELiHIOBaTHCS. SKIIO pyX Ha pUHKY BinOyBaeTbesi Ha KopucTh Kitienta, To KiieHT Moske oTpumary npubyToK.
AJte SKIIO pyX Ha PUHKY BigOyBaeThcs He Ha KopucTh KirienTta, To KitieHT Moke oTpuMaTu 30UTOK.
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JlikBigHicTh

Jesiki 6a30Bi aKTUBH HE MOXKYTh Biipa3y CTaTH JIKBIJHUMH B PE3yJIbTaTi MAIOro MOMUTY Ha Il aKTUBHU. Y
poMy BuUTaAKy KilieHT He 3MOKe OTpHMaTH iHGOPMAIII0 MPO IMiHY aKTHBY 1 CTYIICHS IOB'S3aHOTO 3 HUM
PH3HKY.

Ino3emHi puHKH

JispHICTD HA 1HO3EMHHX PUHKAX MOB’sA3aHa 3 pI3HUMHU pu3uKamu. [loTeHmian orpuManas mpuOyTKy abo
30WTKY TpW BUKOHAHHI 3aMOBJIEHb IIOJ0 YTOJA HAa 1HO3EMHHX PWHKAX ITJKOPSETHCS KOJIUBAHHAIM KypCiB
1HO3EMHUX BaJIIOT.

Kowmicii i nonatku

Bpokep BucTynae nogatkoBuM areHToM Kili€eHTa BUKIIIOUHO y BUMAAKaX mepeadaueHuX 3aKOHOAAaBCTBOM.
[epen 3miticHeHHSIM iHBecTHIii, KTiEHT MOBMHEH CaMOCTIMHO BHM3HAYUTH, sIKi KoMicii Ta 300pu KiieHt
HOBHHEH CIUIag9yBaTH CaMOCTIHHO.

Icnye pusuk, mo 3amoBineHHs KiieHTa mono ¢iHAHCOBHUX 1HCTPYMEHTIB, MOXYTh MiJUIATaTH
OTI0/IaTKYBaHHIO Ta/abo OyIb-sIKOMY iHIIOMY (iHaHCOBOMY 3000B’s13aHHIO. Bpokep He rapaHTye BiACYTHICTb
3000B’s13aHPb 3a OyAb-IKMMHU MOJATKOBUMH BHUILIATAMH Ta/ab0 iHIUMU AepkaBHUMH 300pamu. KirieHT Hece
BiJIMIOBIIaIbHICTE 3a Oy/Ab-AKi MMONATKOBI BUIUIATH Ta/abo0 Oymp-siki (hiHAaHCOBI 3000B’s3aHHS, SIKI MOXYTh
BUHHUKHYTH Yy 3B’SI3KY 13 3iHCHEHHSIM YTO/I.

IpusynunenHs Toprisii

KiienT mnpuiiMae pu3uK, IO MPH MEBHUX OOCTaBHHAX MOXYTh BHHUKHYTH TPYIHOIIl 3 3aKPHUTTIM
no3utii. [TogiOHe MOKe cTaTHCs B Tepio]] MBUAKOTO PyXy IiHHM, SKIIO IiHA Magae abo 3pOCTae MPOTATOM
onHiel ToproBoi cecii. IIpm 1mpoMy mamiHHA a0o 3pOCTaHHSA MIiHW MPHU3BOIUTH A0 MPHUIHHEHHS abo
00OMEKeHHSI TOPTiBJIi B CHIIY BiJIOBITHUX PHHKOBHX IpaBuil. PosMmimenHs opaepa Stop Loss Hi 1o doro He
npusene, T00To KiieHT He 3MoXke OOMEKUTH CBOiX BTPAT, OCKUJIBKH B CHJIY PHHKOBUX YMOB BHUKOHAHHS
IbOTO Op/iepa 3a BKA3aHOIO IIIHOIWO Oyle HEMOXJIMBUM. bBUTbII TOro, 3a NEBHHX PHHKOBHX yMOBax
BUKOHAHHS opxaepa Stop Loss Moke BUKIMKATH TIipIIi HACHIAKA 1 MPHU3BECTH A0 3HAYHOTO (hiHAHCOBOTO
30UTKY.

DiHAHCOBA HECTIPOMOKHICTH

®dinaHcoBa HECTIPOMOKHICTH a00 OaHKpyTCTBO Bpokepa Moske mpuBecTH 10 JikBifamii mo3uiii abo ix
3akpUTTIO 0e3 3roju KiienTta. YV nmeBHux oOcraBuHax KitieHT, 3 ypaXyBaHHSM BHMOT 3aKOHOJABCTBA MOXKE
He OTpuMaTH Ha3ax akTuBU KitieHnTa, mo KitieHT po3micTvB Ha iHBECTHIIHHOMY paxyHKY.

Pusuku, noB’si3aHi 3 TpeTiMu ocodamu

Bpoxkep moxe nmepenatu oTpumani Bij KitieHTa rporioBi KOmTH TPETiM CTOpOHAM (HampuKiam, Opokepy-
MIOCEPENHUKY) IJIS TOTO, 00 30epiraTi a00 KOHTPOJIOBATH 1X 3 METOIO IPOBEJCHHS 3a JIOTIOMOTOK) TPETiX
cTOpiH (piHAHCOBUX oOlepalliii a00 3aJ0BIJIBHUTH BUMOTH 3a 3000B’s3aHHsAMU KitieHTa (HanmpuKkIiaj, BUMOTH
1I0/I0 Mapiki) y BiJHOUICHHI (iHAHCOBOI omepallii. bpokep He Hece BiINMOBINATBHOCTI 3a Oyab-sKi Ail abo
0e3misuTbHICTh OyIb-SKUX TPETiX CTOPiH, SKUM BOHA Tiepe/aa rpomiosi komru Kirienra.

Tpetst cropoHa, sikii Bpokep mepenae rporr, Moxke 30epiraté ix Ha 00'€/IHAHOMY paxyHKY, TOMY He
3aBXKIM MOXKHA BIJIOKPEMMTH IIi Tpolii Bijg rpomieit inmux KiieHTiB a0o rpoiiei camoi TpeTboi CTOpoHH. Y
pa3i HeIUIaTOCIIPOMOXKHOCTI 200 1HIIOT OIOHOT CUTYaIlil, ITOB'13aHO01 3 TPETHOIO CTOPOHOIO, bpokep He Hece
BiJIMOBIAaJIbHICTH 3a T€, 10 TPOIIOBUX KOLITIB, 10 OyIyTh OTpUMaHi TPETHOIO CTOPOHOIO OyAe HEIOCTaTHBO
JUTSI IOBEPHEHHS TpomoBuX KomTiB Kitienty y moBHOMY 00csi3i. bpokep He Oepe Ha cebOe HiKux 3000B's13aHb
a0o0 BiIMOBIJANBHOCTI 32 Oyab-sKi MOJINBI BTpatu Kitienra.

3a3HadyeHi pU3UKU € HE3aJIe)KHUMH OJMH Bif OAHOro i ()iHAaHCOBI BTpAaTH IO OJHOMY 3 PHU3HKIB He
000B’SI3KOBO CTBOPSITH 200 301IbIIATH HIMOBIPHICTh HACTAHHS 1HIIIOTO PU3HKY.

[puBenenuii y nexnapaiii npo GakTopyu pU3HKY MeperiK pU3HKIB HE € BHUCPITHHUM.

Krienr 3acBiguye, mo BiH MOBiOMJIEHMH Npo (HakTOPH PHU3MKIB, YCBIZOMIIIOE BCi MOB’S3aHI 3 HUMHU
HACIJIKK Ta TpuiiMae Ha cebe mepesiyeHi Ta iHIIT HMOBIPHI PU3WKH, sIKi TIOB’sI3aHi 13 3/iHCHEHHSIM
inBectuiii. KilieHT CBIIUMTS, 10 TpUAMaE pillieHHs Tpo 3/{iHCHEeHHs (IPUITHHEHHS) IHBECTHUIIIT CaMOCTIIHO i
HE MOXXE 3BMHYyBauyBaTu bpokepa y (iHaHCOBOMY pe3ynibTaTi CBOIX iHBECTHIi, IO CTalmd PE3yJbTaTOM
JI00pocoBicHOro0 BUKOHaHHS bpokepoM Hane:xHUM dnHOM oopMiteHHX 3amMoBieHb Kimienta. KiieHT po3ymie
Ta IOrOUKYEThCS, 1110 bpokep He B 3M031 niepeadaunty 1 nonepeauT KitieHTa mpo BCi MOKIIMBI PU3UKH.
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JOIATOK 6 g0 /loroBopy nmpo koMmiuiekcHe 6aHkiBcbke 00ciayropyBanusa B AT « TACKOMBAHK» B
MeKax mMpoekTy «izibank»

@DyuknionyBanHs [lorouHoro paxyHky «eBinHoBIeHHSI»

1.1. Knient, sxuit mae B banky girounii IloToynmii paxyHOK, BIIKPHUTHH B MeXax MPOEKTY
«izibank», Ta sKuil 3riTHO 3 3aKOHOJABCTBOM Ma€ IpaBO Ha OTPUMaHHsA KoMIeHcamii B pamkax [Iporpamum
«eBinHoBneHHs» Mae mpaBo BigkpuTH B banky [loTounmii paxyHOK Ha yMoBaX, MepeqdoadeHuX B HbOMY
Honatky no IKBO, 3 ymoBHOO Ha3Boto [loTounnii paxyHOK «€BigHOBICHHSD.

Jlo moTo4HOro paxyHKY BUIYCKa€Tbesl BipTyanbHa [InaTikHa kapTka 3 1eOSTHOIO CXEMOIO0 00CIYrOByBaHHS
Ta YMOBHOIO Ha3Bot0 KapTka «eBimHOBIEHHS.

1.2. Binkpurrs IlotouHoro paxyHky «eBigHoBmeHHsi» Ta Buiyck (emicisi) BipryanbHOl KapTku
«eBigHOBNEHHSI» 10 HBOTO 3AIMCHIOETBbCS baHKOM He mi3Himie 5-TO KaJeHJapHOTO ITHS 3 JHS OTPHUMAaHHS
bankom mignucanoi YEII Kiienta 3asBu-moroBopy Hpo BIIKPHUTTS MOTOYHOTO PaXyHKY B paMKax HpOTpaMu
«eBigHOBIIEHH» 32 (hOPMOIO, IO 3aTBEpMKeHa baHKOM.

1.3. Homep paxynky, mo Oyne Biakputuii KiieHTy, pe3epByerbcs baHkOM Ta 3a3Ha4aeThCs B 3asiBi
Kiienra. Ilpo Bimkputrst Paxynky bank mosimomisie KiieHta Y3romkeHHMMH KaHajam# 3B’s3Ky. Bamotoro
PaxyHky — € rpuBHSL.

1.4. Jlatoro yxmageHHs 3asBU-IOTOBOPY TPO BIIKPUTTS MOTOYHOTO PaxyHKy B paMKax MporpaMu
«eBigHoBnenHs» € nara Binkpurts bankom [ToTouHoro paxyHky «eBigHOBIEeHH .

1.5. Ilignucyroun 3asBy-qOTOBIp MPO BIJKPUTTS MOTOYHOTO PaXyHKY B paMKax MpOrpaMu «€BimHOBICHH»,
KiienT minTBepIuKye, IO MONepeaHbo o3HadiomuBes 3 [lyOmiunoro mnpomnosuiiero, JKBO, Tapudamu,
JloBigKoI0 Mpo cHCTeMy rapaHTyBaHHS BKJIaAiB (Gizmyaux ocib (y penakuii, YnHHil Ha AaTy mianucaHHs 3asBu-
JIOTOBOPY PO BIAKPHUTTS TMOTOYHOIO PaxyHKy B paMKax mporpamu «eBimHoBieHHs»). Take 03HaiOMIICHHS
3nificHIoeThesl KimieHToM uepe3 MoOinpHUIA 3aCTOCYHOK «izibanky», B SKOMY MiCTATHCS TIOCHJIAHHSA Ha BKa3aHi
JOKYMEHTH 3 MOKJIMBICTIO BUBUCHHS X 3MICTY Ta/a00 MUIIXOM O3HailomiieHHs Oe3mocepennbo Ha Caiiti banky.

1.6. KuieHT miaTBepaKye, 0 NPUMIPHUK 3asBU-IOTOBOPY MPO BIIKPHUTTS MOTOYHOTO PAaXyHKY B pamMKax
nporpamMu «eBimgHOBNEeHHS», TianmcaHuii baHkom, BBakaeTbcs oTpuMaHUM Kirientom, skmo baHk ioro
HanpaBuB Kiienty B MoOinpHHI 3aCTOCYHOK «izibank». KmieHT mpuiimae Ta migTBepikye, mo MoOinbHUMIA
3aCTOCYHOK, SIKHi BUKOpUCTOBYE KITIEHT Ha 3aKOHHUX Ti/ICTaBax € HOTro0 KOHTAaKTHUMH JAaHWUMH, SIKi OYJIH HUM
3a3Ha4yeHi mix dac yknaneHHs JloroBopy Ta ki garoTh MoxauBicTh KitieHTy mnepernsgaté  ykKiaueHy
(mixnucany) 3asBY-I0TOBIp PO BiKPUTTS MOTOYHOTO PaXyHKY B paMKax Mporpamu «eBigHoBieHHs» B hopmi
€JIEKTPOHHOTO JOKYMEHTa, 3aBaHTXXUTH 11 Ha cBii MOOIBHUI MPUCTPiH, HAIICIATH CTBOPEHUH €JIEKTPOHHUIM
JOKYMEHT eJIEKTPOHHOIO MomToio abo y Mecenmkepi 1o baHKy, CTBOPUTH €JIEKTPOHHY KOO €IEKTPOHHOTO
JIOKYMEHTA, AKIIO I1e TepeAdadaroTh TEXHIYHI MOXIIMBOCTI MOOUTEHOTO MPHUCTPOI0. B 1IbOMY BHITAIKy TATOFO
BiZnpaBiieHHs! mianucanoi bankom 3asBU-OTOBOPY MPO BIIKPHUTTS MOTOYHOTO PaxyHKY B paMKaxX MPOrpamH
«eBinHOBIEeHHS» BBaxkaeTbes jgarta, 3 skoi KiieHTy B MOOITBHOMY 3aCTOCYHKY CTa€ JOCTYIMHHM TEKCT
nianucanoi bankom 3asBHU-10r0BOPY NMPO BIAKPUTTS IOTOYHOT'O PAXyHKY B paMKax NporpaMu «eBinHOBIeHH».

1.7. Homep IloTounoro paxyHKy «eBimHoBneHHs» Ta iHmI icTOTHI yMmoBM JloroBopy miojo
OyHKIioHyBaHHS Takoro [loTOYHOro paxyHKY BH3HA4YarOThCs B 3asiBi-ZOTOBOPI MPO BiJKPUTTS MOTOYHOTO
paxyHKy B paMKax nporpamu «eBinHoBmeHHs» Ta ymoBax 3azHaueHux B JIKBO (Bxirowaroum Bci JoAaTky,
3okpema Tapudu).

1.8. Jusa mamanas mociyr 3a J{oroBip MOTOYHOro paxyHKy «eBimHoBieHHs», Bank Bumyckae KiienTy
Bipryaneny kaptky «eBimnosnenns». IIpouenypa Bumycky KapTkum BusHauaetbess bankom camocTiiiHO 3
ypaxyBaHHSIM BHUMOT 3akoHOJaBcTBa. llpu mpuidHsATTI pimeHHst npo Bumyck Kaptku bank Bupmae IInatixny
kapTky Kiienty i1 3a0e3neuye po3paxyHKH 3 BHKOPUCTaHHSM JaHoi [maTikHOI KapTKW BIMOBITHO IO YMOB
JoroBopy, 3axoHoaBCTBa Ta [IpaBUII KOPUCTYBAHHS KapTKOIO.

Kaptka nepenaerscs Kiienty y MoOinsHOMY 3acTOCYHKY «izibank» He aktuBoBaHOW. AkTHBauis Kaptku
3nifcHroeThCs KitieHToM B MOOITBHOMY 3aCTOCYHKY IUISTXOM HATUCKAaHHS BIJITOBITHIX KHOTIOK.

[MIH-xon no Kaprtku BcTanoBmoerbess KimieHToM B MOOIIBHOMY 3aCTOCYHKY, 3 ypaxyBaHHSIM TEXHIYHOT
peaizauii uporo npouecy B MobisHOMY 3acTOCYHKY (MiJ 4ac akTHBawii/BUmycky IlnatixHoi kapTku Ta/abo B
cepBicax HaJalITyBaHHIO poOOTH KapTku). KiieHT, mo orpumaB BipTyanpHy KapTKy Mae€ MpaBo iHILIIOBaTH
nepesunyck Kaprku Ha miacTukoBy (pi3udHy), 32 YMOBH 3a0€3ICUEHHS TaKOi MOYKIMBOCTI BaHKOM.

IMopsimok Ta ymoBu oOcimyroByBaHHs KapTku «eBinHOBiIeHHs», omepaiii siki 3MIMCHIOIOTBCA MpH 11
BUKOPHUCTaHHI, BiAmoBimaloTs ymoBaMm ¢yHkmionyBaHHs Ilmatiknoi kaptkm, Bumymenoi no Ilotownoro
paxyHKy. B wactuni ymoB, 1o BusHaueHi uum Jlogatkom ao JIKBO ta/abo, 1110 Bu3HaueHi y 3asBi-I10roBOpi mpo
BIIKPHUTTS TMIOTOYHOTO PaxyHKY B paMKax IporpamMu «€BiTHOBIEHHS», Ta SKi MPOTHUPIYATh 1HIIMM 3araJIbHAM
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ymoBam I1y6mignoi nmponoswurii un JIKBO, 3acTocoByroTbest ymMoBH 1poro Jlomatky mo JIKbO Ta ymoBH Takoi
3asBU-I0TOBOPY PO BIAKPUTTS MOTOYHOTO PaxXyHKY B paMKax IPOrpaMu «e€BiqHOBICHHS.

1.9. Onmnepanii 3a IloTounum paxyHKOM «€BiTHOBICHHS» MOXYTb 3MIHCHIOBAaTHCS 13 BHUKOPHCTaHHAM
MobGineHoro 3actocyHky «izibank» Ta/abo KaprTku «eBigHOBIEHHS», BIAMOBIAHO IO PEXHMY IOTOYHOIO
pPaxyHKy Ta 3 ypaxyBaHHSIM OOMEXeHb, SIKi BCTAHOBIIEHI 3aKOHOJJABCTBOM.

1.10. TIpuOyTkoBi Ta BuaaTkoBi Omepauii 3a JaHuM BuAoM PaxyHKy 3HIHCHIOIOTBCS B HOPSIKY Ta 3a
npaBwiamMu, mo nependaueHi IlyomivyHoro mnpomosuiiiero i JKBO, Ta 3 ypaxyBaHHSIM OOMEXEHB, SKi
BCTAHOBJICHI 3aKOHOJIaBCTBOM.

1.10.1. Bank 3apaxoBye Ha [ToTouHMI paxyHOK «€BiIHOBICHHS» TPOIIOBI KOIMTH KOMIICHCAIlii B CTPOKH Ta
Ha yMmoBax BH3HaueHHMX lIporpamoro «eBimHoBnenHs». Po3mip KommeHcalii BCTaHOBIIOETHCS B MOPSIKY,
BU3HAYEHOMY 3aKOHOIABCTBOM.

1.11. Ilicns Bimkputts IloTouHoro paxyHky «eBimnoBmenus», Kiienty B MoOUTBHOMY 3aCTOCYHKY
«izibank» crae moctymHui QyHKIIOHAT, 1110 epeadayae YMOBHY MOXKJIHMBICTh A1 KilieHTa OTpUMAaTH TPOLIOBY
KoMIleHcalilo B pamkax Ilporpamu «eBimgHOBICHHS» Ta BHUKOPUCTATH 3 ypaxyBaHHSIM OOMEXEHb, SKi
BCTAHOBJICHI 3aKOHOJABCTBOM (32 HasBHOCTI ).

1.12. KuieHntT 3000B’s3y€TbCsi HE BUKOPUCTOBYBaTH KomTH 3 [loTouHOro paxyHKy «eBimHoBIEHHS» i3
MOPYIICHHSIM 00MEKEeHb BCTAHOBICHUX 3aKOHOIABCTBOM.

1.13. Pexum IloTouHoro paxyHKy «€BigHOBIEHHs» MOXe OyTH OOMEXEeHWd HOPMATHBHO-TIPABOBUMHU
aKTaMH YKpaiHH.

1.14. Kiient 3000B’s3yeThcs He nomyckatu HecaHkiioHoBaHOro oBepapadTy 3a [IoTOYHHUM paxyHKOM
«eBimnoBnenus», KapTtkoro «eBigHoBnenns». Y pa3i BuHHKHEHHA HecaHkiioHoBaHOTO oOBepapadTy 3a
[lotounnm paxynkom «eBigHoBneHHsS» KitieHT 3000B’sI3ye€ThCS TIOBEpHYTHM HOTO B TMOBHOMY O0CS3i Ha
PEKBi3UTH, 3a3HaueHi baHKoM, mpoTsroM 5 PoOoumx AHIB, SKIIO iHIIWA CTPOK HE 3a3HaueHWid baHkoMm y
noBioOMJICHHI. Y BHNaAKy HenorameHHs HecankiionoBanoro oBepapadty 3a IlOTOYHMM paxyHKOM
«€eBimHOBIEHHS» TPOTATOM BCTAHOBIEHOTO CTpOKy KitieHT mopydae baHKy 3ailiCHUTH TOTamIeHHS TaKoi
3a00proBaHoOCTI 3a paxyHoK komTiB KirienTta Ha Oynp-sikoMy iHIomy PaxyHky, Biakputomy Kiienty B banky (B
T.4. 32 paxyHOK KpeauTtHoro mimiry).

1.15. Bimmosigao mo ymoB Ilporpamu «eBimHoBneHHs» xomTu Ha lloTouHOMy paxyHKYy «eBimHOBIeHHSDY
MOXXYTh OyTH JOCTYIIHI IPOTSTOM BH3HAYEHOTO 3aKOHOJABCTBOM IIEpioqy. Y BH3HAUCHHX 3aKOHOJABCTBOM
Bunajikax baHk Moxe 3miCHHTH 1e0eToBHMU Tepeka3d 3 paxyHKy 3 METOI TOBEPHEHHS JO BiJIOBIIHOTO
OromkeTy Ta/abo0 3AIMCHUTH aBTOMAaTHYHE 3aKPHUTTS PaXyHKY.

1.16. Vknapenusm J[loroBopy moTtodHoro paxyHKy «eBimHoBnenHs», Kiient, Oe3 momaHHs Oynb-sKHX
JOJATKOBUX JOKYMEHTIB, 3asB, JIUCTIB TOINO, YIOBHOBaXye bank 3akputu [loToyHHmid paxyHOK
«eBiHOBIIEHHS» Y TEpMIiHU Ta BHIAJKaxX, 10 NepeidadeHi 3aKOHOAABCTBOM (3a HasBHOCTI). [Ipu oMy, y
BUTIAAKY iHimitoBaHHA KitienToM po3ipBanHs ocHOBHOTO JloroBopy (3akpuTTss OCHOBHOTO PaxyHKY),
BBaXKaeThes, 1m0 KitieHT iHimitoBaB Takox posipBanHsa JloroBopy mpo ¢yHKmioHyBaHHS [loTOYHOTO paxyHKY
«eBigHoBeHHs» Ta 3aKkpuTTA 1 [I0TOYHOTO paxyHKy «€BimHOBIEHHS», OCKIIBKH YMOBAMH BiJIKPUTTS IIHOTO
pPaxyHKYy BCTAQHOBJIEHO, II0 HOTO BiIKPUTTSA Ta (YHKIIOHYBaHHS MOJKJIMBE JIMIIE 32 HAsSBHOCTI Ji0YOTr0
NOTOYHOTO PaxyHKy B Mexax MpoekTy «izibanky.

1.17. 'V Bchomy iHIIOMY, 110 He mepeadadeHo y naHomy JlomaTky 6 Ta/abo 3asBi-JOroBopi Mpo BIAKPUTTS
MOTOYHOTO PaxyHKy B pamKax mporpamu «eBimHoBieHHs», CTOpPOHH KEpYHOThCS HOPMATUBHO-TIPABOBUMHU
aKTaMH, 110 PETYIIOITH TOPSI0K OTPUMAHHS Ta BUKOPHCTaHHS JtoroMord 3a [Iporpamoro «eBigHoBieHH», Ta
JKBO, B T.4. 32 aHAJIOTI€0.
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