BeeaeHo B Ao 3 01.02.2020p.

TAPU®HUIA MAKET "TAC-OHAMH" HA PO3PAXYHKOBO-KACOBE OBCIYTOBYBAHHS B AT "TACKOMBAHK"

\ 2 Hasea nocnyru TAC-OHnanH noB CTPOK Td YMOBM CNNIATH
MipkniouerHs o TapudHoro nakety "TAC-OxnaiH" (o6cnyrosysanHs B TAC24 . . . .
0.1 . BXOAMTb Y BAPTICTb LLIOMICSYHOT A6OHEHTCHKOI NnaTi -
Biaec)
02 LLlomicsYHa aBOHEHTCbKA NNATA 3a NAKeTHe 06CNyroByBaHHS ans KnieHta - 150 rp KOMiCisi He CTAryETbCsl Y NepLUMiA MICSILL MICNS BIAKPUTTS
1OPUANYHOI OCO6n 6e3MNOB  |paxyHKy/nianMcaHHs [Jorosopy 6aHKIBCKOro PaxyHKy Ta
. . . N KOMMNEKCHOTO HOAQHHS NOCAYr.
LLlomicsYHa aBOHEHTCbKA NNATA 30 NAaKeTHe 06CNyroByBaHHS ans KnieHta - disuyHor . . .
0.2.1 . 75 rpH CnnauyeTbes WOMICSYHO Y BUNCAKY HASIBHOCT MIATEXIB, OAMH Pa3
ocoéu-nignpuemMus B Ll 2
HQ MiCsiub B KiHUi Micsus? (/o Bakky).
Po3gin 1. BinxpuTTs, 3aKPUTTSH, NePeoGOPMASHHS PaxXyHKIB
11 Nnarta 3a BIAKPUTTS PAXYHKY Y HALIOHANLHIM Ta iHO3eMHI BanioTax (nepuworo Ta BXOAMTb Y BAPTICTb LLIOMICSYHOT A6OHEHTCHKOI NnaTu - -
1.2. |MnaTa 30 BigKPUTTS POXYHKY AN $OPMYBAHHA CTATYTHOrO KANITa: - -
1.3.__|Nnata 30 3aKPUTTS PAXYHKY 301 iHILITUBOIO KiEHTAHM - -
14. MnaTa 30 3aKPUTTS PAXYHKY 3d IHILIATUBOK 6AHKY 3riIHO YMOB AOrOBOPY B po3Mipi HASIBHOTO 3QMMLLIKY HA MOTOYHOMY PAXYHKY 6e3MNOB |OnnaTta ogHOPA30BO y AeHb HAAAHHS Mocayry (M/o Bakky)
(makc. 1500 rpH)
Mnata 3a nepeodpopMNeHHs PaxXyHKY Y 38'A3KYy 3 MPUNUHEHHAM GYHKLIOHYBAHHS BXOAMTL Y BAPTICTb LUOMICAUHOT AGOHEHTCBKOI NNaTh
IOPUANYHOT 0CO6M (BHACTIROK 3MWUTTS, NPUEAHAHHS, NOAINY, NEPETBOPEHHS), 3MiHM ii
15, |haiimeHyBaHHs a60 amiky iMeni dianuroi oco6u-nianpuemus (Npissuwa/im's/no - -
6atbkosi).
Pozqin 2. Bep,eHHs NOTOYHUX PAXYHKIB
NnaTa 3a 06CyroBYBAHHS KOXHOTO MOTOYHOTO PAXYHKY TA HOAHHS BUMMCOK 3 BXOAMTb y BAPTICTb LOMICSYHOT A6OHEHTCHKOT NnaTh
paxyHky (8 MicsiLy
Pozgin 3. KomMnnekc enekTpoHHOro 6aHKiHry
3.1. |Mnata 30 SMS-iHGOPMYBAHHS NPO CTAH PAXYHKY BXOAWTb Y BAPTICTb LLOMICSUHOT ABOHEHTCHKOT MNATH - -
3.2,  [MNnaTa 3a NiaKNIOUYEHHs Ta KOPUCTYBAHHS CUCTEMOIO ANUCTAHLAHOTO O6CNYroBYBAHHS - -
"TAC24 BisHec" (BkntouaIOuN MOGiNbHUA AORATOK)
Po3gin 4. MNepexaaun KOWTIB B HALIOHAbBHIA BanIoTi
4. |3apaxyBaHHs KOLUTIB HO KOPUCTb KNiEHTA BXOAMUTb Y BAPTICTb LLIOMICYHOT A6OHEHTCHKOI NnaTu - -
4.2. |MnaTa 30 BUKOHAHHS KOXHOrO NIATIXHOMO AOPYYEHHS, HOAQHOrO 3 BUKOPUCTAHHAM CUCTEMU ANCTAHLIAHOrO o6cnyrosysanHa "TAC24 Bisnec” B onepauifiHnin Ta nicnsonepauinHui 4yac
4.21. |30 mexi AT "TACKOMBAHK" 2,50 rpH 6e3NB |OnnaTa oAHOPA30BO B KiHui AHs (M/0 Bakky)
4.2.2. (8mexax AT "TACKOMBAHK" BXOAMTb y BAPTICTb LLIOMICSIMHOT A6OHEHTCHKOT NNaTu - -
MnaTa 30 BUKOHAHHS KOXHOTO NAATIXHOrO AOPYYEHHS, HOAAHOTO 3 BUKOPUCTAHHAM OnnaTta ofHOPA30BO Y AeHb HAAAHHS Mocnyry (M/o Bakky)
CHUCTeMU AUCTAHLHOTrO o6cnyrosyBaHHs "TAC24 BisHec" Ha KAPTKOBI PAXYHKM
43, | pianunnx oci6 & mexax AT "TACKOMBAHK" 8 onepauliiiuii Ta nicnsionepawifHmi uac 0.25% ein, cymu nnatexy Gea NAB
MnaTta 30 nepepaxyBaHHS KOLWTIB 3 NOTOYHOIO PAXYHKY 30 PAXYHOK KPeAUTHOro 3% 3 CYMM KOXHOTO 3 NPOBEAEHMX B PAXYHOK
nimiTy (oBepAPAdTY) Ha GyAb-5IKi PAXYHKM, BIGCHUKOM SKWX € CAM BIACHWK KpeauTHoro nimity (oBepapadTy) nepepaxyeaHb
44, |NOTOYHOrO PaXyHKY, A60 HQ 6yAb-siki KAPTH (3 BUKIOUEHHS! 3APAXYBAHL 3APOGITHOI 6e3MNB |OnnaTa oAHOPA30BO Y AeHb HARAHHS Nocnyru (M/o Bakky)
MNATH HA 3APMNATHI KAPTKK BaHKy),  TAKOX HA NOraLIeHHs 6yab-sIKUX KPEANTIB
Poapin 5. Mepekaaun KoLwTi
5.1 Mepekasu KOLWTIB B iHO3EMHiI BANIOTI, ki 3AIACHIOIOTLCS B cucTeMi AT BXOAMTb Y BAPTICTb LOMICAYHOT ABOHEHTCbKOI NNAaTh - -
"TACKOMBAHK":
5.2. |Mepekaav KOWTIB B iHO3EMHI BAIOTI, ki 3aificHIOOTbCS 30 Mexi AT "TACKOMBAHK":
5.2.1. |Nepekasn 8 JOJIAPAX CLUA:
- 3aranbHa KOMICIHG BUHAropoaa 3a paxyHok sinnpasHmka (OUR) OnnaTta oAHOPA30BO Y AeHb HAAAHHS NOCNyru. MnaTa 3aiMCHIOETbCS
- KOMiciiHa BUHAropona BaHKy 30 paxyHOK BIANPABHWKA, iHLWI KOMICIAHI BUHAropoan 25 pon CLWWA 6e3NOB |8 HauioHanbHii BantoTi no kypey HBY Ha aaty i yac 3nincHeHHs
- 3aranbHa KOMICIHQ BUHAropoaa 3a paxyHok oaepxysaua (BEN) onepauii (M/o Bakky, 3asea Knierta)
- AOACTKOBA KOMICIHA BUHArOPOAQ 3a PAXYHOK BiANPABHUKA, 30 3a6€3neyeHHs 1000 rpH 6e3 MNAB OnnaTta 0AHOPA30BO Y AeHb HAAAHHS Nocnyri. MnaTa 3AiNCHIETLCS
rAPAHTOBAHOMO HAAXOAXEHHS NOBHOI CyMU Nepekasy A0 OAEPXYBAYA KOLWTIB AOAATKOBO A0 3AranbHOl CyMU KOMICIT .
(OUROUR) 5.2.1.1. y BUnapky 3a3HauenHs KnieHToM y npuaHadeHHi nnatexy
npumitki "OUROUR". (M/0 BaHky)
5.2.2. |Nepekasny EBPO:
- 3aranbHa KOMICIHG BUHAropoaa 3a paxyHok sinnpasHmka (OUR) OnnaTta oAHOPA30BO Y AeHb HAAAHHS NOCAyru. MnaTa 3aiMCHIOETbCS
- KOMicCiiHa BUHAropona BaHKy 30 paxyHOK BIANPABHWKA, iHLWI KOMICIAHI BUHAropoan 25 espo 6e3NOB |8 HauioHanbHii BantoTi no kypey HBY Ha aaty i yac 3nincHeHHs
- 3ArasibHA KOMICIHA BUHAropoad 3a paxyHok onepxysadd (BEN) onepauii (M/o Bakky, 3as8a Knienta)
5.2.3. |Mepekaany POCINCbKUX PYBSIX (tinbku OUR) 25 pon CLUA 6e3MN[B |Onnata oAHOPA3OBO y AeHb HARAHHS Nocnyru (/o Bakky, 3assa
Knienta).
52,4, |MNepekaauy ®YHTAX CTEPAIHIIB (tinbku OUR) 25 eBpo 6e3MNB [Mnata 3aifcCHIOETbCS B HALOHANLHIA BanioTi no kypcy HBY Ha aaty i
yac 3aincHeHHs onepauii
5.2.5. |MNepekasu 3a Mexi Ykpain B HALIOHAJIBHIA BAJTIOTI 150 rpH 6e3MN[B |OnnaTa ogHOPA30BO y fieHk HaRAHHS Nocnyru (/o Bakky, 3assa
Knienta)
3rigHo Tapudie wopo nepekasis 8 AONTAPAX CLUA: OnnaTta oAHOPA30BO Y AeHb HAAAHHS Mocnyrm (v/o Bakky, sasea
. OUR - n.5.21.1, SHA - n.5.2.1.2,, BEN - n. KnieHta).
52,6, |Mepekaay e iuux sanioTax 5213, Ges A8 Mnata apificHIoeTbCes B HaWOHAnNbHIA BanioTi Mo kypcy HBY Ha paty i
4ac 3aificHeHHs onepauii
5.3. |30 BHeceHHs 3MiH NNaTexXy HA MPOXAHHS KNIEHTA MICNS BUKOHAHHS NAaTexy:
- |spociacekux pysnsx [ 100 rpH [6esnB _[Onnata oaropasoso y aers HapaHHs nocnyrm (M/o Barky, 3asBa
- iHwa samora | 2000 rpH [6eanmB |Knierra)
5.4. |3a aHynioBaHHs nnaTexy/NpoBeieHHs PO3CAiAYBaHHS/ PO3LyK/ NATBEPAXEHHS BUKOHAHHS 6AHKOM KOPECMIOHAEHTOM HQ MPOXAHHS KMIEHTA NICNS BUKOHAHHS NAATEeXYy:
- B POCIACLKUX PYENISIX 100 rpH 6e3MNB |OnnaTta oAHOPA30BO Y AeHs HaAAHHS nocnyrv (M/o Bakky, 3assa
- IHWa BaymoTa 2000 rpH 6e3NOB _ |KnieHta)
Po3spaxyHkoBe LLioMiCSHHe 06CNyroByBAHHS AOTOBOPIB, siki NepeaséayaioTs . - . ~
5.5. |BMKOHOHHS PE3VIEHTAMM 60ProBUX 30608'S3AHE NEPEf HEPEIUAEHTAMM 3a 500 rpH 6e3 MAB OnnaTa KoXHOro 10 Wcna MicsLs:, A60 HA HACTYMHWA GaHKiBCbki
y BiA H HTIB KPH , B iHO3eMHi BanioTi Aekb (u/0 Barky)
PospaxyHkoBe 06CnyroByBaHHS 30 PEECTPALiO AOrOBOPIB, Siki Nepea6ayaioTs
BUKOHAHHS! PE3UAEHTAMYM 60PrOBMX 3060B'30Hb Nepes HePE3UAEHTAMM 30
56. y BiA H HTIB KP! , B iHO3eMHi BanoTi
_ npu CyMi KPeAUTY 3riHO AOrOBOPY MO3uKM BiA HepesuaeHTa Ao 15 mnH. gon. CLUA 600 rpH 6ea B OnnaTta oAHOPA30BO Y AeHb HAAAHHS Mocnyrm (v/o Bakky, sasea
BKNIOYHO (B exBiBaNEHTI) Knienta)
MpY CyMi KPEAUTY 3riAHO AOrOBOPY NO3WKM Bif HepeauaeHTa noHag, 15 MaH. gon. CLUA |0,05 % sin 3aranbHoi cymu gorosopy nosuku (MiH. 1000 Onnara 0AHOPA30BO Y AeHb HOAAHHS nocnyru (M/o Bakky, 3assa
- (B exBiBaneHTi) non CLA) 6eaMOB  |KnienTa, KOMiCist CTAryETbCS B HAUIOHABHIM BanioTi YKPaiHM no kypcy
HBY Ha ATy HAPAXYBAHHS AOXOMIE)
5.7. |BesroTiskoBe 30paXyBAHHS IHO3EMHOI BAMIOTI HA MOTOUHMI PaXyHOK KnieHTa BXOQMTb Y BAPTICTb LIOMICSIMHOI QBOHEHTCHKOT ANaTY - -
‘ Pospin 6, Kacose o6cnyroByBaHHs
BUAQUQ rOTIBKOBIX KOLLTIB B IHO3EMHIi BANIOTI 30 MONEPEAHBOIO 3aSIBKOI0 OnNATa OAHOPQA30BO B MOMEHT HAZIAHHS MOCYIY Bifl CyMU BUAGHOT
o 2% 6es 1B rotieky 3a AeHs (/0 Barky). ATa CTAryETSCs B HaUoHABHiA
BankoTi no kypey HBY Ha aaTy i Yac saiicHeHHs onepaui
6.2. | Mpwitom 3HOLIEHMX/ MOLIKORXEHUX BAHKHOT IHO3EMHUX AEPXAB HA IHKACO 15% 6e3 MAB OnnaTa OAHOPA3OBO y AGHS HARAHKA NOCAYIY BIA CyM# 30
- 3HOLLIEHUMM TA MOLIKOLKEHMMU 6aHKHOTAMM (M/0 BakKy)
7.1, |Kynisns/npoaax iHo3eMHOi BanioTv HQ Mix6QHKIBCbKOMy BAIOTHOMY pUHKy Ykpdiu (MBPY)
- Kynisns iHo3eMHOI BanioT Ha Mix6aHKIBCbKOMY BAIIOTHOMY PUHKY YKPQiHK BXOAMUTb Y BOPTICTb LLIOMICSYHOT A6OHEHTCHKOI NNaTu
- |Mponox iHosemHoi BanioTh Ha Mix6AHKIBCHKOMY BAIOTHOMY PHHKY YKDGiHM - -
7.2, |KoHBepTauis iHO3eMHOI BamoTv
HapaHHsi BOBIAKY NPO BIAKPUTTS/3AKPUTTS NOTOUHOTO PAXYHKY (HOAAETLCS B ACHb
81 BIAKPUTTS/30KPUTTS PAXyHKY) B B
8.2. |Mnara 30 BuaaYYy i ohopMAEHHs 38eeHOT BUNMCKM MO PAXyHKY (30 MicsiLie) BXORMTS Y BAIPTICTS WOMICAYHOT AIGOHEHTCHKGT AT - -
8.3. |[MnaTa 30 HaQAHHS AOBIAKM MPO HASIBHICTE PAXYHKIB B BaHK - -
8.4. |MnaTa 3a HaRQHHS AOBIAKM WOAO NIATBEPAXEHHS CTGTH CTATYTHOO GOHAY - B




Mnara sa sigkpuTTs Ta o6enyr K i kapTku® Ta "KapTtkn BXOAMTb Y BAPTICTb LUOMICSUHOT AEOHEHTCLKOT AT - -

9.1 . "
Ans GisHecy'
9.1.1. |MnaTa sa opopMnerHs Ta NePeBUNYCK KaOPTKM:
- OcHOBHOI kapTkK MasterCard Business (HeimenHa) BXOAMTb y BAPTICTb LLIOMICSIYHOT ABOHEHTCHKOT NNaTu - -
- [LOAATKOBOI KapTkK MasterCard Business (HeiMeHHa) - -
9.1.2. |HOopaxyBAHHS MPOLIEHTIB HO KOPUCTYBAHHS L % 56% - -
PiYHUX
9.13. KOLITIB HA KAP BXOAMTL Y BAPTICTb LWOMICSUHOI A6OHEHTCLKOT NNATH - -

9.1.4. |Bupnaya roTiBKOBMX KOLITIB:

- B 6aHKOMaTax Ta kacax sigaineHs AT "TACKOMBAHK" Ta iHwmx 6akkis B Ykpaiti (6e3 0,75% 6e3l[B |Onnata ogHOPA30BO Y A€Hb HOAAHHS MOCIYr
BPOXYBAHHS KOMICI iHLLIMX 6QHKiB)

- B 60HKOMATAX TA KACAX BiAAINEHb 6AHKIB 30 MeXaM YKpaiH (6e3 BpaxyeaHHs 275% 6e3MOB |Onnara ogHOPA30BO y AeHb HOAAHHS NOCNYrU
KOMICiit iHLINX 6aHKis)

9.1.5. |Mepekas KowWTie 3 KAPTKOBUX PAXYHKIB HA BAACHI MOTOUHI PAXYHKU IOPMAUYHOT BXOAMUTb Y BAPTICTb LLIOMICSYHOT A6OHEHTCHKOI NnaTu - -
oco6wu, BiakpuTi B AT "TACKOMBAHK"

9.2. |KoMicis 30 3HATTS roTiBKOBMX KOLUTIB B YKPQIHi 30 PaXyHOK KPeAUTHOro NiMiTy 3,00% 6e3MOB |Onnara ogHOPA30BO y AeHb HOAAHHS NOCNYrU
(oBepppadry)
9.3. _|3aransHi Tapndm Ha 06CNyrosyBaHHs KOPNOPATUBHUX KAPTOK
94 |Mnaraaa prauiio (i ii Bigpi: Bif, BANIOTW PaxXyHKy):
9.4.1. |Mnata 3a koHeepTauilo BanoTh TpaHaakuii no MK B BanioTy paxyHky (sanota 1% 6e3MB |Onnata 0AHOPA30BO Y AieHb HAAAHHS NOCyrv
TpaHaakuii USD, EUR, GBP, CHF, RUR, PLN)
9.4.2. |Mnata 3a KoHBEpPTALO BanoTH Tpaxsakuii no MK B sanioTy paxyHKy (iHwi sanioti) 3% 6e3MAB |OnnaTa 0OAHOPA30BO Y A€Hb HAAAHHS MOCnyrv

Tapudu Ha 06CNYroBYBAHHS 3APMATHOrO NPOEKTY

10.1. | Bunyck OCHOBHOI NNATIXHOT KAPTKM

signosigHo fo Tapudis 3a Maketom nocnyr "Mnarieka’

10.2. |MnaTa 30 30pAxyBAHHSA KOLUTIB HO PAXYHKM CRIBPOGITHWKIB, % Bif CyMn 0.,50% ‘6e3 nos ‘Onnom OQHOPQ30BO Y A€Hb HAAAHHS NOCAYr1
10.3. |Mnata 3a nepeopopMneHHs OCHOBHOT NNATIXHOT KAPTKK, Y 38'A3KY i3 30KIHYeHHsM TepMiHy aii: BignosigHo no Tapueis aa Maketom nocayr "Mnariska”

SlkicHe o6cnyr Ta i - i B Tapud 230 3aMOBYYBAHHSIM | HOAQIOTLCS 6@3KOLLTOBHO

MpumiTkn:

1 He BKNIOYQETECS y PO3PAXYHOK PYXY KOLLITIB MO NOTOUHOMY POXYHKY:

- isa KnienTa, wo HapaHi Baxkom;

- BUAGNA KPeAWTY BGHKOM 3 3PAXYBAHHAM HQ MOTOUHMA PaXyHOK KnieHTa;

- crnaTa KoMicii Ha KOpUCET Barky;

- CrMCaKHA KowTia 3 paxyHky 3a nnaTi BuMoramMA Ta i P ;

- MepPepaXyBaKHS KOWTIB HO AEMIO3MNTHHI PaxyHOK KrieHTa B BakKky;

- MOBEPHEHHS! AEMOIMTHIX KOLUTIB 3 AEMIOMTHOTO PaXyHKy KrieHTa B Bakky;

- cnnaTa npouenTis No AenoauTy KAEHTa, o poaMilernit 8 BaHKy G60 NPOLEHTIB HA 3AMMLLIKY KOWTIB HO MOTOMHOMY PAXYHKY;
- MEPEPCXYBAHHS KOLTIB 3 NOTOMHOO HO MOTOHMA PAXYHOK KAIEHTA B MEXaX BaHKY;

- MePEPaXYBAHHS 3 MIOTOUHOTO PaXyHKy KIIEHTA 3QNMLLIKY KOLITIB 30 PEKBI3TAMM, 3A3HAHEHMMY Y 3CSBI HO KPUTTS PAXYHKY.
2

Ta crncakHa 3ain 8 OCTaMHIR 1 A€Hb KOXHOTO MICALLA 3 3BITHMT KANEHAGPHAA MICALI. SIKLLLO OCTAHHIA KANEHAGPHMT AHb MOTOYHOTO MicsLS Ha BUXiAHA, 7 Q60 iHLLIM7 Hep! 7 kb, Wo
A0 UMHHOTO Ykpainu, Ta CrMCaHHS 3 B OCTGHHIR POBOUMIA ACHb MICALIS, LLO NEPEaye 6o iHwomy aHio.
3 3 KAliEHTA MOXe 6yTH OAGTKOBO YTPUMAHA KOMICIS 6aHK npv 3 i nepexasy uepes TPeTi 6aHKM 30 GaKTOM if HASBHOCTI. M NoBEPHEHHI Nepekasy HesipHO iauTia, Cymy KoMicii TpeTix 6aHKis (6aHKie-

KOPECMOHAEHTIB) MOXyTb 6YTH YTOUMAHI i3 CyMM nepekasy.

KO BANIOTA, WO NIAAFAE Kynieni/MPOAXY iHwa, Hix USD, To Ans
iHO3EMHYIX BQIOT HQ fieHb JAIACHEHHS onepaLlii

BanioTa KapTKOBOro PaxyHKy - rpveHs/ aonap CLUIA/ €8po. CymMa TApUPY CrIMCYETbCS 3 OTOUHOTO PAXYHKY KAIEHTA. SKLLO BANIOTA PAXYHKY BIAMIHHG B FPMBHI, CyMQ KOMICTT CTIMCYETLCS! B eKBIBaNeHTi B BANIOTi PaxyHKy 30 OiifHIM KypcoM HBY Ha aeHb

crucarks. Komicii, LiO BK3GHI B IHO3EMHI BANIOTI CTATYETLCH B Ro sanioTM 3a o kypcom HBY Ha AeHb 3aiftcHenHs onepaiii
i3 TepMiHOM "KAPTKOBMT PAXYHOK" AL PO3YMITH CYSPAXYHOK, kM7 BIAKPUTO HO GiaitiHy OCOBY - AEPXATENS KAPTH.

Uiei iHo3emHoi BanioTH B USD no Kpoc-KypCy BIAMOBIAHO A0 BeTaHoBREHiX HBY 0GiLifHMX KypCis rpUBHi 40 BIATOBIAHIX




