Aopatok 1
0 komitery AT «TACKOMBAHK> Bia 20.11.2025 p.
BeepneHo B pito 3 21.11.2025 p.

N239-5 i T

MakeT nocnyr «Kpeautka» ° (ans npoaykty "Kaprtka "Very Card")
HanosHeHHs Makery nocnyr, Tapngu 1a yMoBM 06CNnyrosyBaHHsA

HasBa onepauii/nocnyru

Po3mip Tapudy

Po3pin 1. BiakputTa, 06CNyroByBaHHA Ta 3aKPUTTA NOTOYHOrO paxyHKy

1.1. BapTicTb oopMneHHs MakeTy nocnyr Ta BiAKPUTTS NOTOMHOro paxyHky (UAH) He TapudikyeTbes
150 rpH YTpUMYETLCS LWOMICAYHO 10-ro ynucna®, noynHatum 3 2-ro Micsaus 06CNyroByBaHHs
3a yMOBM HaABHOCTI:
- abo po3paxyHOK B TOProBiii Mepexi, 3a paxyHOK BN1acHUX KOWWTIB, B eKBiBaneHTi He MeHwe 5'000
PH., NPOTATOM NONEPeAHbOro MiCsLS MO paxyHKaMu y nakeTi nocnyr’;
1.1.1. BapTicTh WOMICAYHOrO 06C/YrOByBaHHS NakeTy nociyr - abo CyMU pO3MiLLEHWX BNACHWX KOWTIB He MeHwe 20'000 rpH. - CepeAHbOAEHHI 3anuLWKN Ha
olaaHNX, AENO3UTHUX Ta NOTOYHMUX paxyHKax nakeTy nocnyr?;
Be3kowToBHO " ,, " N -
- abo npoaykTy "KapTka "Very Card" 3 kpeAWTHUM niMiToM 6inblue Hyns;
- abo Aito4oro KpeAMTHOro AoroBopy (KpeauT roTiBKOW, aBTOKpeAuUT, inoTeka, KpeauT nia 3acTasy)
ocdopmneHoro B AT "TACKOMBAHK", aitouoro gorosopy 3KIM 3 NOTOYHMM 3apaxyBaHHAM, 1OroBOpYy
opeHau IBC, akTuBHOro npoaykty MakeT nocnyr «MeHciiHWin» (kapTka CouianbHa kapTka)
- abo Aito4oro 1eno3nTHOro A0roBopy Bia 3-x MicaAuiBS.
Bunyck/nepeodopMneHHs B 38'a3Ky 3 .
4 /nepeod P! Ky MasterCard Debit .
1.2, 3aKiHYEHHSAM TepMiHy Aii OCHOBHOI . . . He TapudikyeTbes
N " iMeHHa/HeiMeHHa/BipTyanbHa
nNaTikHOI KapTku
Bunyck/nepeodopMneHHs A0AaTKOBOI
1.3 nnaTikHoi KapTku Ta nepeocdopMneHHs |MasterCard Debit 50 rpH
= OCHOBHOI NNATKHOI KapTKW y 3B’A3Ky 3 |iMEHHa/HeiMeHHa/BipTyanbHa PH.
BTPaTOI/KPaAKKO
MepeodopmMneHHs ocHOBHOI abo A0AATKOBOI NNATKHOI KapTKu 3a iHiLiaTBOO .
1.4. peogop AOA: P u He Tapudikyetbca
BaHky
H XyBaHHA N €HTIB Ha NMO3UTWUBHWIA 3a/INLLOK KOLLTIB H, XYHK!
1.5. ap.a vea o pou . .a © . .a 0K KO! a paxyhky y He HapaxosyeTbcs
HauioHaNbHi BanioTi, % piuHux (3rigHo piweHHs KYAM)
MnaTa CTAryeTbCs B NepLIMii POBOUNIA ieHb KOKHOO MICALS 3 NO3UTUBHOMO 3aNMLWKY KOWTie. MnaTa
CTArYETHCS, MOUYMHAIOUN 3 MICAILSA, HACTYMHOIO 3a MICsILLEM, B IKOMY PaxyHOK 6Y/10 BUSHAYEHO, SIK
HeaKTWUBHWIA. Y BUNaAKY, AKWO PO3MIP 3a/MLWIKy Ha MOTOYHOMY PaxyHKY MeHLue Hix po3Mip Tapudy,
WOMiCAiYHa NNaTa 3a HeaKTUBHMIT PaxXyHOK BCTAHOB/IOETLCS Y PO3MIPi 3aMLIKY KOLWTIB Ha paxyHKy. 3
MOTOYHUX PaxyHKIB B iIHO3EMHI1 BaNIOTi KOMICisi CTArYETbCS Y BaNtOTi paxyHKy Ans NOAanbLOro
1.6. 06cNyroByBaHHs HEaKTUBHOMO paxyHKy 300 rpH. npoaaxy Ha MBPY Ta 3apaxyBaHHs Ha paxyHOK 10X0AiB 6aHKy B HaLlioHaibHIi BanioTi.
HeaKTUBHMIA paxyHOK — Lie paxyHOK, 3a iIkUM NpoTsroM 180 kaneHAapHUX AHIB He 6YN0 BUKOHaHO
XozHoi NpnbyTkoBOi abo BMAaTKOBOI onepauii (B T.4. 32 AONOMOroto NAATHKHOI KapTKK), 3@ BUHATKOM
onepauiit HapaxyBaHHS BiACOTKIB i CNUCAHHS KOMICIHWX BUHaropoa. MnaTta CnuMcyeTbCs 3 NO3UTUBHOMO
3anuWwKy KowTis. [laHuii Tapud He 3aCTOCOBYETLCS, SKILO A0 MOTOYHOIO PaxyHKy NpUB'A3aHi Aeno3nTu
(BKNaz Ta NPOLEHTM 3a BKAZA0M BUNNavyoTbes Ha MNP 3 MNK).
MepepaxyBaHHsA BNacHWUX KOWTIB B HaLioHasbHii BantoTi A0 iHWOro 6aHKy, 20% . .
1.7. . . . OnnaTa 0AHOPa30BO BiA CyMu onepauii y AeHb HaJlaHHs Nocnyru
npv NPUNUHEHHI AiNOBUX BIAHOCKH 3a iHiuiaTMBO BaHky makcumym 30 000 rpH.
OTpuUMaHHA roTiBkK B Kaci baHKy, BNacHMX KOLWTIB, NpU NPUMNUHEHHI AiN0BKUX 20% . "
1.8. . P OnnaTa 0AHOPa30BO BiA CyMu onepauii y AeHb HaZlaHHs Nocnyru
BIAHOCKH 3a iHiLiaTuBOO BaHky Makcumym 30 000 rpH.
150 YTpUMy€ETbCS WOMICAYHO 1-ro yncna®, npu HasBHOCTI 3a6oprosaHocTi Bia 50,01 rpH. i 6inble Ha
TPH. KiHellb Po3paxyHKOBOro nepioay.
3a yMOBM HasiBHOCTI:
1.9. BapTicTb 06CNyroByBaHHs paxyHKy 3 BCTAHOBAEHUM KPEAUTHUM NiMITOM - abo Aito4oro KpeAMTHOro 40roBopy (KpeauT roTiBKoK, aBTOKPeAWT, inoTeka, KpeAuT nia 3acTasy),
odopmneHoro B AT "TACKOMBAHK",
Be3kowToBHO

Pozpin 2.

3apaxyBaHHs KOLWTIB Ha NOTOYHWIA PaxyHOK

VWMaHHS roTiBKYM, PO3paxyHKM NIaTiXKHOI KapTKO

B 6aHkomaTax AT «TACKOMBAHK>», 6aHkomaTax iHWwux 6aHkis Ha TepuTopii

5-Tb pasiB Ha KaneHaapHUit
Micsiub

- abo pitoyoro agorosopy 3KI 3 NOTOYHMM 3apaxyBaHHsAM,
- abo aorosopy opeHau IBC,
- abo aKTUBHOro NpoAykTy MakeT nocnyr «MeHciiHuit» (kapTka CouianbHa KapTka)

3apaxyBaHHA KOLWTIB Ha NOTOYHMI PaxyHOK

He Tapudikyetbcs

BnacHi kowTn

KpeauTHi kowTn

He TapudikyeTbes

3.1. . 4,9%+10 rpH
Ykpainu
Ginbwe 1,0% + 10 rpH.
50 000 rpH. Ha He TapudikyeTbes
3.2. B kacax siaaineHb AT «TACKOMBAHK» 3 BUKOPUCTaHHAM NNaTikHOI KapTkn KaneHaapHuii Micaub 4,9%+10 rpH
Ginbwe 1,0% + 10 rpH.
B kacax BiaaineHs iHWWxX 6aHkis (6€3 BpaxyBaHHs KOMICii iHWNX GaHKiB) Ta y
3.3. POS-TepMiHanax B TOproBo-cepBiCHiil Mepexi Ha TepuTopii Ykpaiuu, Ta y 1,0% + 10 rpH. 4,9%+10 rpH
Kacax siaaineHb AT «TACKOMBAHK» 6e3 BUKOPUCTaHHS NAaTixHoi kapTku'
3.4. B 6aHKoMaTax Ta Kacax 6aHkis, POS-TepmiHanax B TOproo-cepsicHiit Mepex 2,0% + 1 USD 2,0% + 1 USD
3a Mexamu Ykpainu (6e3 BpaxyBaHHs KOMICii iHLWNX 6aHKiB)
3.5. KoHBepTauis BanioTh (BanioTa onepauii BiapisHAETLCA BiA BANOTU PaxyHKy) He Tapudikyetbcs
3.6. Onnata KyniB/ll TOBapIiB Ta Nocnyr B TOProBo-CePBICHIN MepeXi Ta B Mepexi He TapM@iKyETbCﬂ

InTepHeT

BnacHi kowTtn

. Be3roTiBKOBi NepeKkasy KOWTIB 3 NOTOYHUX PaxXyHKIB

Mepekas 3 KapTkW 3 BUKOPUCTAHHAM CepBiciB p2p (B T.4. Yepes cuctemy

KpeautH

o o
4.1. TAS2U) 0,5% + 10 rpH. 4,9% + 10 rpH.
Mepekas KOWTIB Ha AENO3UTHI paxyHKW y BaHKy (MOMOBHEHHS/PO3MillleHHs
4.2, BKnaay) Yepes cuctemy TAS2U/mepexy BiaaineHb/KoHTakT-LieHTp AT He TapudikyeTbCs 4,9% + 10 rpH.
«TACKOMBAHK»
4.3. Mepekas KowTis Yepes cuctemy TAS2U:
Onepauii onnaTtu nocnyr (KOMyHanbHUX NOCAYr, MOBINbHOIO 3B'A3KY,
4.3.2. CTpaxyBaHHs Ta iHwmx) He TapudikyeTbCs He TapudikyeTbCst
4.3.3. MoraweHHs kpeanTie opopmnernx B AT "TACKOMBAHK" He TapudikyeTbCs 4,9% + 10 rpH.
4.3.4. OnepaLii BantoToo6MiHy He TapudikyeTbes 4,9% + 10 rpH.
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MakeT nocnyr «Kpeautka» ° (ans npoaykty "Kaprtka "Very Card")
HanosHeHHs Makery nocnyr, Tapngu 1a yMoBM 06CNnyrosyBaHHsA

Ne n/n Hasea onepauii/nocnyrun Po3mip Tapudy
< 20 000 rpH. = 5 rpH.
4.3.5. Mepekas KOWTiB 3a peksisuTamm > 20 000 rpH. - 10 rpH. 4,9% + 10 rpH.
> 100 000 rpH.- 200 rpH.
4.3.6. Mepekas KOWTIB 3 BUKOPUCTAHHAM onuii "MUTTEBUIA NnaTix> He Tapudikyetbes
4.4, Mepekas KoWTiB 3 NOTOYHOrO paxyHKy Yepes Mepexy BiadineHb/KoHTakT-LleHTp AT «TACKOMBAHK>:
4.4.1. H? paxyHku, E.I/:\KDI/IT\ B AT «TACKOMBAHK», 3a BUHATKOM KOLWWITIB ANs Kynisni 0,5% + 10 rpH. 4,9% + 10 rpH.
UiHHMX nanepis
4.4.2. Ha paxyHku, Biakputi B AT «TACKOMBAHK>», ans Kynisni uiHHux nanepis He Tapudikyerbes He Tapudikyetbes
4.4.3. Ha paxyHKu, BIAKPUTI B iHWMX GaHkax® 0,5% + 10 rpH. 4,9% + 10 rpH.
4.5. Mepeka3s KOWTiB 3 KapTkN Ha KapTKy Yepes 6aHkoMaTh Mocnyra He Hapa€eTbcs
4.6. Mepeka3s kowTis Ha kopucTb AT "TACKOMBAHK" He TapudikyeTbes 4,9% + 10 rpH.
BesroTiBkoBi nepekasn BnacHux kowTie 3 kapTku AT « TACKOMBAHK» Ha
4.7. KOPUCTb 36poiHmnx Cun YkpaiHn yepes cuctemy TAS2U, odiuiiHuit cait He Tapudikyetbcs 4,9% + 10 rpH.
Banky
. . . 3 .
4.8, Kyniens/npoaax/KoHBepTaLis iHo3emMHoi BanioTn’ Ta kynisns/npoaax 0,5% + 10 rpH. 4,9% + 10 rpH.
6aHKiBCbkKUX MeTanis (Ha YMBP)
. . Ha ctpok Bknaay 3
Ha ctpok Bknaay 3 micaui 600 rpH. . H 600 rpH.
Micaui
. . . Ha ctpok Bknaay 6 micauis 300 rpH. H_a CTPOK BKnany 6 300 rpH.
4.9 3a 3apaxyBaHHs Ha PaxyHKW KJiEHTa LiNbOBUX KOWTIB 3 NOAabIIMM micAuis
nepepaxyBaHHAM Ha AEMNO3UTHUI BKIaA B IHO3EMHII BankoTi:
Ha ctpok Bknaay 9 micauis 150 rpH. H_a CTPOK BKnaay 9 150 rpH.
micaule
H.a CTPOK srnay 12 He TapudikyeTbcs H.a CTPOK Brnagy 12 He Tapudikyetbcs
micauie micaule
4.10. Kowmicisi 3a kynisnto OB/ yepe3 CTOPOHHI CepBicK 3a KpeaANUTHI KoLTK He Tapudikyetbcs 1,5% + 50 rpH.
‘ in 5. flonatkoBi Ta cepBicHi nocnyrm
5.1. HapaHHs iHdpopmaLii no paxyHky 3acobamn OHnaiH/GSM-6aHKiHry He Tapudikyetbcs
5.2. MepeodopmnenHs PIN-koHBepTy/E PIN He Tapudikyetbcs
5.3. HapaHHs f0BiAKOBOI iHOPMaLi WoA0 CTaHy NOTOYHOrO (KapTKOBOM0) PaxyHKy:
5.3.1. HapaHHs BUMMCKY MO PaxyHKy 33 NONEPeAHIV 3BITHMIA MicsUb / HananHs He TapudikyeTbcs
[0BIAKM NPO CTaH 3a60proBaHoCTi 3@ KPeAUTHUM A0TrOBOPOM
5.3.2. HaaaHHs BUNMUCKM MO paxyHKy 3a ByAb-AKWi Nepioa Ha BUMOry KiliEHTa (3 50 rp.
BpaxyBaHHsM n.5.3.1.)
5.3.3 HapnaHHA A0BIAKM NPO HASIBHICTb paxyHKy Ta 3a/IMLLIOK KOLWTIB Ha HbOMY / NMpo 100 rpH
e BiACYTHICTb 3a60pProBaHoOCTi 3a KpeAUTHUM 0FOBOPOM PH.
5.4. qusn\uyaaHHﬂ! 3MiHa/yTOYHEHHS yMogvnnaTe»(y, AHYNIOBAHHS nnaTexy 3a He Tapudikyetsea
IHILIATUBOIO K/IEHTA NO Nepekasax, 3AIMCHEHUX KNIEHTOM
5.4. BesniactaBHe ockapxeHHs TpaH3akuii, 8 T.4. MAB 300 rpH.

‘Poanin 6. YMoBM 06CnyroByBaHHA KPeAUTHOI NiHii/oBepapadTy B paMKax KpeAUTHMX NPOAYKTiB, Wo nepea6ayeHi B Maketi nocnyr "Kpeautka" (3rigHo piweHHa KYAM)

6.1. KpeauTtHa nixin Po3mip Tapudy MpumiTtkn

OMI cknafa€eTbcs 3 CyMU HapaxoBaHWX NMPOLIEHTIB CTAHOM Ha OCTaHHii
po6ounii AeHb Micaus.

B cymy OMI, y pasi HasBHOCTI, BK/IOYAKOTLCSH CYMU HeZl03BONIEHOMO
osepapadTy, NPOLEHTIB 38 KOPUCTYBaHHS HeCaHKUiOHOBaHUM oBepApadToM
(Tapud 6.1.4.), wrpadis 3a npocTpoyeHHs OMIM (Tapud 6.1.5.), cymn
nNpocTpoyeHux 3aboproBaHoCTe MUHYINX nepioais.

BK/IIOYaE CyMI HapaxoBaHWX NPOLIEHTIB CTaHOM Ha
OCTaHHil pobounii AeHb MicALS Ta HWKUX NnaTexis
6.1.1. 0608'A3k0BUIA MiHIManbHWIt NnaTix (OMIT) 3a HasBHOCTI

Cyma OMI mae 6yTn He MeHLwwe 100 rpH, ane He
6inblue 3anmwky 3aboproBaHoCTi

Minbrosuii Nepioa Po3noBCIOMKYETLCS Ha BCi BUTPATK 3 KapTKW Ha yMOBax

. o -l .
6.1.2. Minerosuit nepioa Ho 62 anis [KBO 3a BUK/IIOYEHHAM OnepaLliii 3 OTPUMaHHs roTiBku
TPOLEHTH 33 KOPUCTYBaHHS 3a OI'\.epaLLiﬂMM 3HATTS FOTIBKOBUX 83,0%
KpeauTHOIO NiHiel, % piuHuX KowTis
Ns paxyHKiB, WO BIiAKPUTI A0
'gz 15 2g24 P 3a iHWwuMK onepauismMm 65,0%
3a onepauisiMn 3HATTA rOTIBKOBUX
6.1.3, |MlPoueHT 3a kopucTyBakiia g 83,0% 3riaHo 3 PilwerHam KYAM AT «TACKOMBAHK>
KPeAUTHOIO NiHiE, Y% piYHUX kowris
N5 paxyHKiB, WO BiAKPUTI 3 . .
521;28/24 P 3a iHWwuMK onepauisMun 68’00/0

MpoueHTN 3a KOPUCTYBaHHSA KPEAUTHOI NiHiE, % piYHKUX ANa paxyHKiB, Wo

9
BiakpuTi 3 30.07.2025 68,0%

MpOoUEHTN 3a KOPUCTYBaHHS KPEAUTHOI NIHIEI ANS BNACHWKIB MOTOUHNX
6.1.3.1. PaxyHKIiB 3 BUKOPUCTaHHSIM NIaTiKHUX KapToK, Lo BiAKpUTI y BaHky B pamkax 40,0%5 3rigHo 3 PiweHHaM KYAM AT « TACKOMBAHK>»
ZII0YOr0 3apNNaTHO-KapTKOBOro NPOEKTY, % PiYHMX

6.1.4. MpoLeHTN 3a KOPUCTYBaHHS HecaHKLioHOBaHUM oBepApadToM, Y% PiYHMUX 83,0% 3riaHo 3 PiweHHaM KYAM AT « TACKOMBAHK»

0,24% HapaXoBYETbCA Ha TEPMIHOBY Ta NPOCTPOYEHY 3aranbHy
6.1.5. Wrpad 3a npocTpoyeHHs OMM 0,24% 3a aeHb NpocTpouku OMM + 100 rpH 3a60proBaHicThb.
100 rpH 3a koxeH akT npocTpoyku OMIM.

6.1.6. CTpaxosuit Tapud® 1% -
0 Yci Tapudm - 6e3 NAB, 3a Tapudy 5.5. Beani| i, onnara 3riaHo Tapudie AHOPa30BO BIA CyMM OnepaLii y AeHb HARAHHA mocAyTH
1 -y kacax sianinens AT «TAC 6ez ixkHoT KapTiM — He i AR KNIEHTIB, 14O OTPUMANN Ha PAXYHOK KOLITH 32 NPOAYKTOM «3pyuna roTieka Ta/abo 3a nin maitna un

MaliHOBMX NPaB, Ha CYMy, WO He NepeBuLIYE OTPUMAHOI CyMM
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MakeT nocnyr «Kpeautka» ° (ans npoaykty "Kaprtka "Very Card")

HanosHeHHs MNakety nocnyr, Tapugy Ta yMOBM 06CnyroByBaHHs

Ne n/n Hasea onepauii/nocnyrun Po3mip Tapudy
2 - nepekas BnacHux kowTis He i y Kkowrig i oci6 B pamMkax kpeauTyBaHHs B AT «TACKOMBAHK» ans 3 oco6oto/ i oco6oto 3a Kkynieni -
cTpaxyBanHa (iHWAMK AOFOBOPaMM) B PaXyHOK ONNATH 33 NPUAGAHMI TOBAp/HAaAAHY NOCAYTY, Ha PaxyHKkH, BIAKPUTI B AT «TACKOMBAHK»> Ta iHwnx 6ankax Ta Mepexasy kowTis Ha onnaty is 3a P Ha paxyHkn

0ci6 (akKkpeauTOBaHNX BaHKOM CTPaXOBMX KOMNaHIN), BIAKPUTI B AT "TACKOMBAHK "

3 - Onnata oAHOPa30BO y ACHb HajAHHA NOCNYr. BXOAWTS y BApTICTh MAKeTY, AKILO NPOAAX 6esroTi Kowris 3pili AT "TAC " 3 MeTOI0 NorauweHHs 60proBux 30608 A3aHL KNieHTa nepea BaHKOM y BUNaAKY, KONM BanioTa KoMicii

BiAPI3HAETLCA BIA BANIOTH PaXyHKY.

4-ni # nepion Ha BCi BUTPaTH 3 KAPTKK Ha yMoBax fIKEO 3a i 3 rotiBkw, Ta Tinbky 3a yMoBH o (a0 ° MR HACTYNHOTO MiCALA) | NOBHOTO NOraLIeHHs 3a60ProBAHOCTI, WO
BUHMKNA Ha KiHewb 3BITHOrO Micaus. B pasi He namoi i, Ais NiNLrOBOro Nepioay NouHe PO3NOBCIOMKYBATHCS HA BUTPATHI ONepaLii NiCNA NOBHOTO NOraleHHs 3aranbHoi 3a60prosaocTi
5 - 3a3snauena cTaska/Tapud Ai€ Tinbku AN i paxyHxis 3 i KapToK, Wo BiAKpUTi y Banky B paMkax Aitouoro npoexry 3 iTHoi nnath 3a ocTaHHi 180 AHIB. Y BUNAAKY, AKWO KNiEHT

3aKpuBae paxyHoK a60 paxyHOK NPUNMHAE GyTH NPUB'A3aHNM A0 AItOYOTO 3aPNNaTHO-KaPTKOBOrO NPoeKTy, BaHK 3MiHIOE CTaBKy/Tapud Ha CTaHAAPTHWI 3riaHO n.6.1.3.

6 - B posmipi 1% Bia Hai6inbWOoi cymn isa POM, 110 BUHWKNA Ha NEBHY AATY B NEPIOA 3 1 YACNA MO OCTAHHE YACNO NOMEPEAHBOTO MICALA, B SIKOMY NOYMHAETLCA BIANOBIAHNI MICAUHMI NepiOA cTPaxyBaHHs 3riAHO [lorosopy
cTpaxysanHs, ane B GyAb-AKOMy pasi He MeHwe 20,00 rpH. M1aTa CIMCYETLECA 5-T0 YACNA KOXHOTO MICALA 32 NONEpeaHi MicaUb. SIKIO 5-e YnCno MicAus € avem, © nnarexy 3aii bea y i poGounii aews 3 1 Ao 5 uncno
micaus. C Ko norosip SKNiA € AiIOUAM HA MOMEHT CMCAHHA nnaTy.

7 - MaeTbes Ha yBasi npoaykT Maker nocnyr «Kpeautka» 0 (ans npoaykTy "Kaprka "Very Card")

8 - fiie no 31.05.2026

9 ¥ pasi He RoCTaTHBOT CyMM KOWTIB ANs ONnaTh, paxyHok GyAe paxyHky s nicns onnatu.



