OopaTtok
Ao NMpotokony N2 3acigaHHs TapudgHoro komitetry AT «TACKOMBAHK>» Big . .2021

TACKOMBAHK BBepgeHo B gito 3 . .2021
Naker nocnyr «Kpeautka» ° (ans npoaykry "Kaptka "Benuka n'stipka")
HanoBHeHHs MNakety nocnyr, Tapudu Ta ymoBu o6cnyropyBaHHs

Hassa onepauii/nocayru Po3Mip Tapndy MpuMiTkn go Tapndy

Po3ain 1. BiakputTs, 06CNyroByBaHHs Ta 3aKPUTTA NMOTOYHOr0 PaxyHKY

1.1. BapTicTb odopMieHHs MMaKkeTy Nocayr Ta BiAKPUTTS MNOTOYHOIO paxyHKY
1.1.1. BapTicTb ocopmieHHs MNakeTy nocnyr He TapudikyeTbcsa -
1.1.2. BapTicTb piyHoro obcnyrosyBaHHs MakeTy nocnyr He TapudikyeTbcsa -
1.1.3. BapTicTb BiAKPUTTS NoTouHoro paxyHky (UAH, USD, EUR) He TapudikyeTbcsa -
1.2. Brnyck nnaTixkHOI KapTKu.
MasterCard World (iMmeHHa abo HeimeHHa)® He Tapudikyetbcs -
MasterCard World Contactless (imeHHa) 150 rpH. OnnaTta 04HOPa30BoO BiA CYMW onepauii y AeHb HaflaHHSA Nocnyru

MasterCard World Contactless ans aepxartenis 3apnnaTHux

MnaTa 3a BUNYCK OCHOBHOI NAaTiXHOI He Tapudikyetbca -

1.2.1. KapTkM: KapToK (iMeHHa)
: MasterCard Debit Standard Contactless (6e3koHTakTHa) Mocnyra He HaJa€ETbCs
Mastercard World Pudra (HeiMeHHa)" Mocnyra He HaJaETbCA KapTka BMNyCKaeTbCa B paMmkax npoaykTy "Pudra card"
MasterCard World (BipTyanbHa kapTka) He Tapudikyetbest OnnaTta 04HOPa30BO Bif CyMW onepauii y AeHb HaAaHHs nocayru
MasterCard World (imeHHa abo HeiMeHHa) 50 rpH. OnnaTta 04HOPa30BO Bif4 CyMW onepauii y eHb HaAaHHs NoCyru.
MasterCard World Contactless (imeHHa) 150 rpH. OnnaTta 04HOPa30BO Bif CyMW onepauii y AeHb HagaHHs nocayru
" . . |MasterCard World Contactless ana aepxatenis 3apnnatHux .
1.2.2. Mnata 3a BANYCK AOAATKOBOI NAATIKHOI KapToK (iMeHHa) 150 rpH. OnnaTta o4HOPa30BoO BiA CyMW onepauii y AeHb HafaHHSA Nocnyru
kaprku: MasterCard Debit Standard Contactless (6e3koHTakTHa) Mocnyra He HaJa€ETbCs
Mastercard World Pudra (iMeHHa)1 Mocnyra He HaaaeTbCs KapTka BMNyCKaETbCa B paMkax npoaykTy "Pudra card"
MasterCard World (BipTyanbHa kapTka) 25 rpH. Onnarta 04HOPa30BO Bif4 CyMu onepauii y ieHb HaAaHHS Nnocayru
MasterCard World (imeHHa a6o HeiMeHHa) 50 rpH. -
MasterCard World Contactless (imeHHa) 150 rpH. Onnata 0AHOPa30BO BiA CyMu onepalii y eHb HaJlaHHs Nocnyrn

MasterCard World Contactless ana aepxatenis 3apnnaTtHux

Mnata 3a nepeoopMIEHHS OCHOBHOI N
KapToK (iMeHHa)

1.2.3. abo noAaTKOBOI MNATIXKHOI KapTku y

He Tapudikyetbes -

3B'A3Ky 3 3aKIHUEHHSAM TepMiHY Aii: MasterCard Debit Standaljd Contactless FGEBKOH;FaKTHa) Mocnyra He HaJa€ETbCA . _
Mastercard World Pudra (iMmeHHa abo HeiMeHHa) Mocnyra He HaJa€ETbCA KapTka BUMNyCKaeTbcs B pamkax npoaykTy "Pudra card
MasterCard World (BipTyanbHa KapTka) - OHOBHa KapTka He Tapudikyetbcs -
MasterCard World (BipTyanbHa kapTka) - foAaTkoBa KapTka 25 rpH. OnnaTta 04HOPa30Bo Bif CyMW onepauii y AeHb HafaHHsA Nocnyru
MasterCard World (imeHHa abo HeiMeHHa) 50 rpH. -
MnaTa 3a nepeodopMAeHHs OCHOBHOT MasterCard World Contactless (iMmeHHa) 150 rpH. Onnata 0AHOPa30Bo Bi4 CyMW onepauii y AeHb HaAaHHgA nocayru
i i i MasterCard World Contactless ans aepxatenis 3apniaTHux .
1.2.4. abo AoaaTKoBOI NNATIXHOI KapTkuy - Ana Lep: P 50 rpH. OnnaTa 0IHOPa30B0o BiA CyMW onepaLlii y AeHb HaJaHHS Nocayrv
3B'A3KY 3 BTPaTO0/KPaaikKKo0: KapTok (iMeHHa)
MasterCard Debit Standard Contactless (6e3koHTakTHa) lMocnyra He Hafa€eTbCst
Mastercard World Pudra (iMmeHHa a6o HeiMeHHa)® Mocnyra He HaJa€ETbCA KapTka BUMNycKaeTbcs B pamkax npoaykty "Pudra card"
1.2.5. Mnata 3a nepeodOpMNIEHHA OCHOBHOI ab0 104aTKOBOI NNATHKHOI KapTKu 3a iHiliaTnBo baHky He Tapudikyetbes N
1.3. MnaTa 3a 3aKpPUTTA NOTOYHOrO paxyHKy He TapudikyeTbcsa -
Mnata cTAryeTbcst B Neplumnii po6ounii eHb KOXHOro Micsius 3
MO3UTUBHOIO 3a/MLIKY KOLWTIB. [1naTa CTAryeTbCsl, MoUYnHaum 3 Micsaus,
HaCTYMHOro 3a MicsiLeM, B IKOMy paxyHoK 6yfi0 BUSHAYeHo, K
HeaKTUBHWI. Y BUNAAKY, SKLIO PO3MIpP 3a/MLLIKY Ha NMOTOYHOMY paxyHKY
MeHLLe HiXX po3Mip Tapudy, LWOMICSYHa NaTa 3a HeaKTUBHUIA paxyHoK
BCTAHOB/IETLCA Y PO3MIpi 3a/IULWKY KOLWTIB HAa paxyHKy. 3 NOTOYHUX
paxyHKiB B iHO3EMHIi1 BanioTi KOMICis CTAYETLCS Y BaNOTI paxyHKY Ans
. noAanbWoro npoaaxy Ha MBPY Ta 3apaxyBaHHA Ha paxyHOK A0Xo4is
1.4. LLloMicsiuHa nnaTa 3a 06CNyroByBaHHS HEaKTUBHOMO paxyHKy 50 rpH. A npoamxy - paxy paxy AoXOA
6aHKy B HaLioHasbHil BantoTi.
HeakTBHUIA paxyHOK — Lie paxyHoK, 3a SKUM npoTsrom 180
KaneHAapHuX AHiB He 6yNo BUKOHAHO XO0A4HOI NpnbyTkoBoi abo
BMAATKOBOI onepaLlii (B T.4. 3a AOMOMOro NAaTHKHOI KapTku), 3a
BUHATKOM OrepaLiil HapaxyBaHHS BiACOTKIB i CMMUCAHHS KOMICIHWX
BMHaropoa. Mnarta cnucyeTbCs 3 MO3UTUBHOMO 3aMLWKY KOLWTIB. JaHui
Tapud He 3aCTOCOBYETLCS, SKLIO A0 MOTOYHOMO paxyHKy MpuB's3aHi
Aeno3utu (BkNaa Ta NpoLeHTV 3a BKNaAoM BUMnadvyoTbes Ha MP 3 MK).
) o ) ; - . . i€ 307.09.2020 p., 3aTBEpAXEHO pilleHHaM KYAM AT"TACKOMBAHK"
1.5. HapaxyBaHHS NpoLEHTIB Ha NO3UTUBHWUIA 3aMLLOK KOLWITIB Ha paxyHKY Y HauioHanbHil BanoTi, % piuHMUX He HapaxoByeTbcst A P PA P !

3rigHo npoTokony Big 05.08.2020 p.

Pos 2. 3apaxyBaHHS KOLWITIB Ha MOTOYHMWI paXyHOK
2.1. MnaTa 3a 3apaxyBaHHA KOWTIB Ha PaxyHOK B pe3y/ibTaTi NOMOBHEHHS KapTKW/paxyHKY roTiBKOK:
2.1.1. B kacax sigaineHb AT «TACKOMBAHK>» 3 BUKOPUCTaHHAM MAATIXKHOI KapTKu He Tapudikyetbea -
2.1.2. B kacax siaaineHb AT «TACKOMBAHK» 6e3 BUKOPUCTaHHSA NNaTiXXHOI KapTKu He Tapudikyetbea -
2.1.3. Yepes MNTKC AT «TACKOMBAHK» He TapudikyeTbcsa -




2.1.4. Yepes 6aHkomaT AT «TACKOMBAHK>» 3 dyHkuieto Cash-In He TapudikyeTbcsa -
2.2, MnaTta 3a 3apaxyBaHHs KOLWTIB Ha paxyHOK B pe3ysibTaTi 6e3roTiBKOBOro NOMOBHEHHS KapTKW/paXyHKY: He TapudikyeTtbcsa -

2.2.1. LLlo Haainwnu 3 paxyHkiB KnieHTa abo iHWKUxX dizynHmx ocib, Biakputnx B AT "TACKOMBAHK" He TapudikyeTbcsa -

2.2.2. LLlo Haainwnu 3 paxyHKiB lOpUANYHUX OCi6, BiAKpMTMX B AT "TACKOMBAHK" He TapudikyeTbcsa -

2.2.3. LLlo Haainwam 3 iHwux 6axkKis He TapudikyeTbcsa -
Mia 3apaxyBaHHAM LiNIbOBMX KOLITIB MAETbCA Ha yBasi 3apaxyBaHHS Ha
paxyHoK:
- WO Hadivwnu Bi4 opraHisauii-poboTosasus (3apobiTHa aBaHcu,
nikapHsHi, BiANYCKHI, BiAPSAXEHHS);
- CYMUW BKNaAy 3 AeNO3UTHUX paxyHKiB, AKi BiakpuTo y AT
"TACKOMBAHK" Ta BiACOTKIB 3a HUMWU;

2.2.4. 3apaxyBaHHs LinbOBUX KOWTIB He TapuadikyeTbes - KpeamTiB roTiBkoto, wo odopmneHi B AT «TACKOMBAHK» a6o B iHWMX

opraHisauisix, 3 skumu cnisnpautoe baHk (Hanpuknaa, TOB "®K "L®OP"),
SIKILO paxyHOK napTHepa BiAKpWUTO B BaHky;

- CTPaxoBMX BUMAT B paMkax BiAMOBIAHWUX NapTHEPCbKUX nporpam i3
CTPaxoBWUMU KOMMaHisiMu;

- NeHcii, rpoLIoBOi JONOMOMK Ta iHLWMX CouiaNbHUX BMMNaT;

- BIICOTKOBWI A0XiA 3@ UiHHMMK nanepamu, Lo 061iKOBYTbCS Ha
paxyHkax uiHHux nanepis B AT «TACKOMBAHK.

BKM, PO3paxyHKW NAaTi>KHOIO KapTKO

3.1. Onnata Kynisfi ToBapis Ta NOCNyr B TOProBO-CEPBICHI Mepexi Ta B Mepexi IHTepHeT He TapudikyeTbcsa -
3.2. MnaTa 3@ OTPUMaAHHS FOTIBKM 3@ paXyHOK BAACHWX KOLWITIB:
3.2.1. B 6aHkomMaTax AT «TACKOMBAHK>» 1% OnnaTta 04HOPa30BoO BiA CyMW onepauii y AeHb HafaHHSA Nocnyru
3.2.2. B 6aHKoMaTax iHWuKX 6aHKiB Ta y POS-TepMiHanax B TOProBo-CepBiCHIl Mepexi Ha TepuTopii YKpaiHu 1% OnnaTta 04HOPa30BoO BiA CyMU onepauii y AeHb HafaHHSA Nocnyru
3.2.3. B 6aHkomaTax 6aHkiB Ta y POS-TepMiHanax B TOProBo-CepBICHIli Mepexi 3a Mexamu YKpaiHu 1,5% + 3 USD OnnaTta 04HOPa30BoO BiA CyMU onepauii y AeHb HafaHHSA Nocnyru
3.2.4. B kacax BiagineHb AT «TACKOMBAHK>» 3 BUKOPUCTaHHSAM NAaTiKHOI KapTku 1% OnnaTta 04HOPa30BoO BiA CyMU onepauii y AeHb HafaHHSA Nocnyru
3.2.5. B kacax siggineHb AT «TACKOMBAHK» 6e3 BMKOpUCTaHHA naaTixHoi KapTku (3 MP) 15 rpH. -
3.2.6. B kacax BiadineHb iHWKWX 6aHKiB Ha TepuTopii YKpaiHu (6e3 BpaxyBaHHS KOMICI iHWKX 6aHKiB) 1% OnnaTta 04HOPa30BoO BiA CyMW onepauii y AeHb HafaHHSA Nocnyru
3.2.7. B kacax BiagineHb 6aHkiB 3a Mexamu YkpaiHu (6e3 BpaxyBaHHSA KOMICiW iHWKX 6aHKiB) 1,5% + 3 USD OnnaTta 04HOPa30BoO BiA CyMW onepauii y AeHb HafaHHsA Nocnyru
3.3. MnaTa 3a OTPUMaAHHS rOTIBKM 3@ pPaXyHOK KpPeAWTHWUX KOLWTIB:
3.3.1. B 6aHkomaTtax AT «TACKOMBAHK>» 4,9 % + 15 rpH.? OnsiaTta 04HOPa30BO BiA CyMW onepalii y leHb HalaHHs Nocnyrn
3.3.2. B 6aHKoMaTax iHwnx 6aHkiB Ta y POS-TepMiHanax B TOProBo-CEPBICHiVi Mepexi Ha TepuTopii YkpaiHu 4,9 % + 15 rpH.? Onnata 0AHOPa30BO BiA CyMu onepaLii y AeHb HaflaHHS Nocnyrn
3.3.3. B 6aHkoMaTax 6aHkiB Ta y POS-TepMiHanax B TOProBo-CEepBICHIli Mepexi 3a Mexamu YKpaiHu 4,9 % + 3 USD OnnaTta 04HOPa30BoO BiA CyMU onepauii y AeHb HafaHHSA Nocnyru
3.3.4. B kacax BiagineHb AT «TACKOMBAHK>» 3 BUKOPUCTaHHSAM NAaTiKHOI KapTku 4.9% + 15 rpH.> OnnaTta 04HOPa30BoO BiA CyMU onepauii y AeHb HafaHHSA Nocnyru
3.3.5. B kacax BiagineHb AT «TACKOMBAHK» 6e3 BUKOpUCTaHHA nNnaTixHoi kapTku (3 MP) 4,9% + 15 rpH. OnnaTta 04HOPa30BoO BiA CyMU onepauii y AeHb HafaHHSA Nocnyru
3.3.6. B kacax BiaaineHb iHWWx 6aHKiB Ha TepuTopii YkpaiHn (6e3 BpaxyBaHHA KOMICi iHWKNX 6aHKiB) 4,9% + 15 rpH. 2 Onnata 0AHOPa30BO BiA CyMu onepaLii y AeHb HaflaHHs Nocnyrn
3.3.7. B kacax BiadineHb 6aHKiB 3a MexaMun Ykpainu (6e3 BpaxyBaHHS KOMICiH iHLWIMX BaHKiB) 4,9% + 3 USD OnnaTta 0AHOPa30BO Bif CyMW onepauii y AeHb HaAaHHs nocayru
3.4. MnaTta 3a KOHBepTaUilo (BanoTa onepauii BiAPi3HAETLCA BiA BaNOTW PaxyHKy):
3.4.1 Mnata 3a KOHBepTaUilo BastoTM TpaH3akuii no MK B BanoTy paxyHKy (BanioTa TpaH3akuii USD, EUR, 1% OnniaTa 0AHOPa30BO BiA CyMY oMepaLi y AeHb HAAGHHS NOCAYTY
GBP, CHF, RUB, PLN)
3.4.2. Mnata 3a KoHBepTauilo BantoTh TpaH3akuii no MK B BanoTy paxyHKy (iHLWi BanoT1)/ MUTTEBY KOHBEPCIO 3% ONNaTa 0AHOPa30BO BiA CyM OMEpaLLil y AeHb HaZaHHs NOCAY

BantoT (DCC)

Po3pin 4. Bes iBKOBI Nepekasu KOLWTIB 3 NOTOYHUX pPaxXyHKIiB

4.1. Mepeka3s KOWTIB 3 NOTOYHOrO PaxyHKY 3a paXyHOK BJIaCHUX KOLUTIB:
4.1.1. MnaTa 3a nepekas KOLWTIB 3 MOTOYHOro paxyHKy Yyepe3 KoHTakT-LleHTp (TenedOoHHU A3BiHOK):
4.1.1.1. Ha BnacHi paxyHku, Biakputi B AT «TACKOMBAHK>» | 5 rpH. [OnnaTa 0HOPA30BO Bi CyMM onepauii y AeHb HaAaHHs nocnyru
4.1.1.2. Ha 1eno3unTHi paxyHKu (MONOBHEHHS/PO3MillleHHs BKaaay) | BxoauTb y BapTicTb MakeTy nocnyr [OnnaTa 0HOPA30BO BiA CyMM ornepauii y AeHb HaAaHHs nocnyru
4.1.2. MnaTa 3a Nepekas KOWTIB 3 MOTOYHOro paxyHKy yepes Mepexy BiggineHb AT «TACKOMBAHK»:
4.1.2.1. Ha BnacHi paxyHku, Biakputi B AT «TACKOMBAHK>» 5 rpH. OnnaTta 04HOPa30BO Bif4 CyMu onepauii y eHb HaJaHHS Nnocayru
4.1.2.2. Ha paxyHku iHWKx iznyHmnx ocib, Biakputi B AT «TACKOMBAHK>» 0,5% + 5rpH. OnnaTta 04HOPa30BoO BiA CyMU onepauii y AeHb HaJaHHSA Nocnyru
4.1.2.3. Ha paxyHku opuanyHux oci6, siakputi B AT «TACKOMBAHK» 1,5% + 5rpH. OnnaTta 04HOPa30BO Bif4 CyMu onepauii y AeHb HaAaHHS Nnocayru
4.1.2.4. Ha 1eno3unTHi paxyHKU (MONOBHEHHS/PO3MillleHHs BKaaay) BxoauTb y BapTicTb MakeTy nocnyr OnnaTta 04HOPa30BO Bif CyMu onepauii y eHb HaJaHHS nocayru
4.1.2.5. Ha paxyHKu, BiAKpUTi B iHWNX BaHKax:
4.1.2.5.1. B HauioHanbHi BantoTi 1,5% + 5 rpH. OnnaTta 04HOPa30BO Bif CyMu onepauii y AeHb HaJaHHS Nnocayru
4.1.2.5.2. [B iHo3eMHill BantoTi B Mexax Ykpainu (USD, EUR, RUB, GBP) 1%, min 20 gon.CLUA max 300 aon. CLUA + Bin cymn nepekasy Ha Aary 34ificHeHHs onepaulii, 3aranbHa _KOMiCWiFf«?
o X . BMHaropoja 3a paxyHok BianpaBHuka (OUR) cTAryeTbcs B HaLioHanbHiin
KOMicii TpeTix 6aHKiB, AKLLO BOHU - " . _
BasntoTi YKpaiHu no Kypcy HauioHanbHoro 6aHky YkpaiHu Ha aaTy Ta 4yac
4.1.2.5.3. B iHO3eMHil BantoTi 3a Mexi YkpaiHu (USD, EUR, RUB, GBP, CHF) BUHMKaOTL 34ilicHeHHs onepauii
Mepekas kowTiB, Big ¢Gi3nyHMX 0Ci6 B iHO3EeMHIil BanioTi B paxyHOK OnjaTu 3a Nocnyru cTpaxyBaHHsA .
4.1.2.5.3.1. XKUTTS, Ha KOPUCTb CTPaxOBUX KOMMaHii, paxyHku sikux BiakpuTi B AT «TACKOMBAHK» **** He Tapudikyerbcs B




Mepekas kowTiB Bia di3nyHMX 0Ci6 B iHO3EMHIll BantoTi B paXyHOK noralleHHsi 3aboprosaHocTi 3a

0,5% miHimym 10,00 rpH. makcumym 500,00

Mnata 0AHOPa30BO y AeHb HaAaHHs nocnyru. Mepekas BiAGyBaeTbCs 3a

4.,1.2.5.4. |BnacHumu kpeauTamu, obOpMIEHMMU B IHO3EMHII BantoTi B iHWKX BaHkax Ha TepuTopii YkpaiHu (Yepes HasiBHOCTI BIiAKPUTUX Yy 6aHKiB KOpecnoHAeHTCbkux "nopo"/"HocTpo"
KopecnoHAeHTCcbKi "Jlopo"/"HocTpo" paxyHku) TPH. paxyHkis
4.1.3. Mnata 3a nepekas KOWTIB 3 KapTKu Ha KapTKy Yepe3 6aHkoMaTu 1,5% +15 rpH. OnnaTta o4HOPa30Bo Big CyMU onepauii y AeHb HalaHHS Nocayru
4.1.4. MnaTa 3a nepekas KOWTIB 3 KapTKM Ha KapTKy Yyepes pi3Hi cepsicu (P2P Towo). 1,5% +15 rpH. OnnaTta 04HOPa30Bo BiA CyMW onepauii y AeHb HaJaHHA Nocayru
4.1.5. MnaTa 3a nepekas KowTis Ha kopucTb AT "TACKOMBAHK" He Tapudikyetbcs -
4.2. Mepekas KOWTIB 3 NOTOYHOIO PaxyHKy 3a paXyHOK KPEAVTHUX KOWTIB:
4.2.1. MnaTa 3a nepekas KOWTIB 3 NOTOYHOro paxyHKy Yyepe3 KoHTakT-LIeHTp (TenedoHHM A3BIHOK):
4.2.1.1. Ha BnacHi paxyHku, Biakputi B AT «TACKOMBAHK» | 4,9% + 15 rpH. [Onnata oaHopasoso Bia cymu onepauii y AeHb HaaaHHs Nocayrm
4.2.1.2. Ha feno3nTHi paxyHKK (MOMNOBHEHHS/PO3MilLeHHs BKAaay) | 4,9% + 15 rpH. [Onnata oaHopasoso Bia cymu onepauii y AeHb HaaaHHs nocayrm
4.2.2. MnaTa 3a Nepekas KOWTIB 3 NOTOYHOrO paxyHKy yepes Mepexy sigaineHb AT «TACKOMBAHK»
4.2.2.1. Ha BnacHi paxyHku, Biakputi B AT «TACKOMBAHK» 4,9% + 15 rpH. OnnaTta 04HOPa30BoO BiA CyMW onepauii y AeHb HafaHHSA Nocnyru
4.2.2.2 Ha paxyHku iHWKX diznyHnx ocib, Biakputi B AT «TACKOMBAHK>» 4,9% + 15 rpH. OnnaTta 04HOPa30BoO BiA CYMW onepauii y AeHb HaflaHHSA Nocnyru
4.2.2.3. Ha paxyHKu topuanyHux oci6, Biakputi B AT «TACKOMBAHK» 4,9% + 15 rpH. OnnaTta 04HOPa30BoO BiA CyMW onepauii y AeHb HafaHHSA Nocnyru
4.2.2.4. Ha feno3nTHi paxyHKW (MOMOBHEHHS/PO3MiLLeHHs BKAaay) 4,9% + 15 rpH. OnnaTta 04HOPa30BoO BiA CyMW onepauii y AeHb HafaHHSA Nocayru
4.2.2.5. Ha paxyHKw, BiAKPUTI B iHWNX BaHKax: 4,9% + 15 rpH. OnnaTta 04HOPa30BoO BiA CyMW onepauii y AeHb HafaHHSA Nocnyru
4.2.2.5.1. B HauioHaNbHiV BantoTi 4,9% + 15 rpH. OnnaTta 04HOPa30BoO BiA CyMW onepauii y AeHb HafaHHSA Nocnyru
4.2.2.5.2. [B iHO3eMHii BantoTi B Mexax YKpaiHu oCAYFa HE HAZAETLCS R
4.2.2.5.3. | B iHO3eMHill BankTi 32 Mexi YKpaiHu i A
Mepekas kowTiB Bia di3nyHMX 0ci6 B iHO3EMHIll BantoTi B paXyHOK noralleHHsi 3aboprosaHocTi 3a
4.2.2.5.4. BNACHWMU KpeauTamu, ohopMiIeHUMIN B iHO3EMHIK BantoTi B iHWMX BaHkax Ha TepuTopii Ykpainu (Yepes Mocnyra He HafaAETbCA -
KopecnoHAeHTCbKi "Jlopo"/"HocTpo" paxyHku)
4.2.3. MnaTa 3a nepekas KOWTIB 3 KapTKu Ha KapTKy Yyepe3 6aHKoMaTn 4,9% + 15 rpH. OnnaTta 04HOPa30BO Bif CyMW onepauii y AeHb HaAaHHs nocayru
4.2.4. MnaTa 3a nepekas KOWTIB 3 KapTKu Ha KapTKy Yepes pi3Hi cepsicu (P2P Towo). 4,9% + 15 rpH. OnnaTta 04HOPa30BO Bif CyMW onepauii y AeHb HaAaHHs nocayru
4.2.5. Mnata 3a nepekas kowrTis Ha kopuctb AT "TACKOMBAHK" He Tapudikyetbes -
4.3. Mnara 3a 3aikc 1il_3a paxyHOK B/IaCHMX KOWTiB Yepe3 cucreMmy TAS2U (Mo6inbHuit foaaTtok/IHTEpHET-6aHKIHr):
4.3.1. MNepekas KOWTIB MiX BNaCHUMKU KapTkamu, wo emitoaHi AT "TACKOMBAHK" 1,5% +15 rpH. Onnata 0AHOPA30Bo BiA CyMW onepauii y eHb HaAaHHs nocayrm
4.3.2. Mepekas KOWTIB Ha KapTKK iHWwx oci6, wo emitoBaHi AT "TACKOMBAHK" 1,5% +15 rpH. OniaTa 04HOPa30BO BiA CyMU omepalii y AeHb HaAaHHS Moc/yru
4.3.3. MNepekas KOWTIB Ha KapTKU eMiToBaHi iHWNMK 6aHKaMu 1,5% +15 rpH. OnnaTta 0AHOPa30BO Bif CyMW onepauii y AeHb HaAaHHs nocayru
4.3.4. Mepekas KoWTIB Ha AeN03UTHI paxyHKW (MOMOBHEHHS/PO3MilLleHHs BKiaay) He TapudikyeTbcsa -
4.3.5. Onepauii onaaTtu nocnyr (KOMyHanbHUX NOCAYr, MOGiNbHOro 3B'si3Ky, CTpaxyBaHHS Ta iHLWMWX) He TapudikyeTbcsa -
4.3.6. MNoralweHHsa kpeauTis odopmaeHnx B AT "TACKOMBAHK" He TapudikyeTbes Onnata 0AHOPAa30BO BiA CyMW onepauii y eHb HaAaHHs Nocayru
4.3.7. MnaTa 3a onepauito BaslOTOO6MiHY 32 paxyHKOM K/iEHTa - 3@ paXyHOK BJIACHUX KOLUTIB He TapudikyeTbcs -
. . . L . < - . .
4.3.8. Mepeka3s KOWTIB 32 PEKBU3UTAMM Ha paxyHKM iHWKX diznuHmx oci6, siakputi B AT «TACKOMBAHK>» N 18 ggg ~ g ;’z/: Onnata 0AHOPa30Bo BiA CyMu onepaLii y eHb HalaHHA Nocnyrn
. I ) < - . .
4.3.9. Mepeka3s KOWTIB 32 PEKBU3UTAMM Ha paxyHKW opuanYHKX ocib, siakputi B AT «TACKOMBAHK» N 18 ggg ~ g ;’z/: Onnata 0AHOPa30BO BiA CyMu onepaLii y eHb HalaHHA Nocnyrn
. . A < 10 000 - 5 rpH. .
4.3.10. Mepekas KOWTIB 3@ PEKBU3NTAMW Ha paxyHKW, BIAKPUTI B iHWMX GaHKax > 10 000 - 0.5% OnnaTta 0AHOPa30Bo BiA CyMu onepaLii y IeHb HajaHHs nocayrn
4.4. Mnara 3a 3aikc 1il_3a paxyHOK KpeAUTHMX KoWTiB Yepe3 cucteMmy TAS2U (Mo6inbHui foaatok/IHTEepHeT-6aHKiHr):
4.4.1. MNepekas KOWTIB MiX BNaCHUMKU KapTkamu, wo eMitoaHi AT "TACKOMBAHK" 4,9% + 15 rpH OnnaTta 04HOPa30BO Bif4 CyMu onepauii y AeHb HaAaHHS Nnocayru
4.4.2. MNepekas KOWTIB Ha KapTKu iHWuxX oci6, wo emitoaHi AT "TACKOMBAHK" 4,9% + 15 rpH. OnnaTta 04HOPa30BO Bif CyMu onepauii y eHb HaaHHS Nnocayru
4.4.3. MNepekas KOWTIB Ha KapTKW eMiToBaHi iHWK1MK 6aHKaMu 4,9% + 15 rpH. OnnaTta 04HOPa30BO Bif4 CyMu onepauii y AeHb HaAaHHS Nnocayru
4.4.4. Onepadii onnati nocayr (KOMyHanbHWUX NOCYr, MOGiNbHOMO 3B'A3Ky, CTPaxyBaHHA Ta iHWKUX) He Tapudikyetbes -
4.4.5. MNoraweHHsa KkpeauTis odopmnernx B AT "TACKOMBAHK" 4,9% + 15 rpH. OnnaTta 04HOPa30BO Bif4 CyMu onepauii y eHb HaAaHHS Nnocayru
4.4.6. MnaTa 3a onepauito BanoTOO6MiHY 32 paxyHKOM KJliEHTa - 3@ paXyYHOK KPeAUTHUX KOLUTIB 4,9% + 15 rpH. OnnaTta 0A4HOPa30BoO BiA CyMW onepauii y AeHb HaJaHHSA Nocnyru
4.4.7. Mepekas KowWTIB 3@ PeKBMU3UTAMMN Ha PaxyHKW iHWKX i3nyHux oci6, BiakpuTi B AT «TACKOMBAHK» 4,9% + 15 rpH. OnnaTta o4HOPa30BoO BiA CyMW onepauii y AeHb HaJaHHSA Nocnyru
4.4.8. Mepekas KoWTIB 38 PeKBU3UTAMUN Ha PaxyHKU OPUANYHKUX 0Ci6, BiakpuTi B AT «TACKOMBAHK>» 4,9% + 15 rpH. OnnaTta oA4HOPa30BoO BiA CyMW onepauii y AeHb HaJaHHSA Nocnyru
4.4.9. Mepeka3s KOWTIB 3a PEKBU3UTAMMN Ha PaxyHKW, BIAKPUTI B iHWNX BaHkax 4,9% + 15 rpH. OnnaTta 0AHOPa30BO Bif CyMu onepauii y AeHb HaAaHHs nocayru
Mepekas KpeaAUTHUX KOWTIB i3nyHUX ocib B pamkax kpeautyBaHHs B AT «TACKOMBAHK>» ans
4.5. MOAANBLIOTO PO3PaxyHKy 3 PUANUHOIO oco6oto/diznuHoto ocoboro 3a Aorosopamy Kynisni - npoaaxy, He TapudikyeTses R
CTpaxyBaHHs (iHWMMK AOroBOpaMi) B paxyHOK onnaTtu 3a npuadaHuit ToBap/HaaaHy nocnyry, Ha
paxyHku, BiakpuTi B AT «TACKOMBAHK>» Ta iHWK1X 6aHkax
Po3ain 5. flopaTkoBi Ta cepBicHI nocnyru
LLlomicayHo, aBaHCcOM, B AaTy NiAKNOYEHHS nocnyru. Mpu BiACYTHOCTI
onnaTtu, Nocsyra He HaAaeTbCs. BiAHOBNIOETLCS aBTOMATUYHO 3 AaTh
3AiiCHEHHS onnaTtu 3a nocnyry. Mocnyra NiAKNYAETLCS 3a 6aXKaHHAM
KnienTa.
. . . . Cepgic «GSM-Banking» npusHaueruii Ans HaaaHHs KnienTy iHdopmauii
. H HHS iH Mauii n XYHK MK M-6aHKiHP HiB BxoauTk y BapTicTb Mak nocnyr . .
5.1 ana bopmauii no paxyriky 3acobamn GSM-6a v,3a30A oA ¥ Bapric aKety mocny Npo CTaH paxyHKy 3a AOMOMOrow MoBiAOM/IEHb Y TEKCTOBOMY (hopMaTi
SMS Ha 3apeecTpoBaHuii HoMep MobinbHoro TenedoHy KnieHta abo nyLu-
nosigoMneHb Yepes MobinbHWI foaaTok BaHky, Ta [lonaTkoBux 3acobis
iH(OPMyBaHHS, 30KpeMa yepe3 MeceHKepu , 06paHUMK Ha BNacHUi
po3cya BaHky.
5.2 ApyK MiHi BUNucku B Mepexi 6aHkomaTie AT "TACKOMBAHK" 5 rpH. OnnaTta o4HOPa30BoO BiA CyMW onepauii y AeHb HaJaHHSA Nocnyru




5.3. 3mMiHa MIH-koay B Mepexi 6aHkomaTiB AT "TACKOMBAHK" He Tapudikyetbcsa OnnaTta 04HOPa30BO Bif CyMu onepaLii y AeHb HaAaHHS nocnyru
5.4. MnaTta 3a oTpUMaHHs iHdopMaLii MPo 3aJWLIOK KOLWTIB Ha paxyHKy:
5.4.1. B 6aHkomaTax AT "TACKOMBAHK" He Tapudikyetbcs -
5.4.2. B 6aHKoOMaTax iHWKX H6aHKiB B YKpaiHi 5 rpH. OnnaTta o4HOPa30BoO BiA CyMW onepauii y AeHb HaJaHHSA Nocnyru
5.4.3. B 6aHKOMaTax iHWWX H6aHKiB 38 KOPAOHOM 10 rpH. OnnaTta o4HOPa30BoO BiA CyMW onepauii y AeHb HaJaHHSA Nocnyru
5.5. MnaTa 3a nepeocdopmaeHHs PIN-koHBepTy/E PIN 10 rpH. OnnaTta o4HOPa30BoO BiA CyMW onepauii y AeHb HaJaHHSA Nocnyru
5.6. TepMiHOBUI BMNYCK/NEpPEBUNYCK naaTikHoi KapTu/MIH-KOHBEpPTY Ta AOCTaBKa Yy BiAAineHHs AT « 350 rpH. OnnaTta o4HOPa30BoO BiA CyMW onepauii y AeHb HaJaHHSA Nocnyru
5.7. MnaTta 3a HaJlaHHS A0BiAKOBOI iHopMaLlii LWoA0 CTaHy NOTOYHOro (KapTKOBOI0) paxyHKY Ha namnepoBMX HOCIAX:
5.7.1. HafaHHS BUNKUCKM MO paxyHKY 3a nonepeaHiin 3BiTHUIA Micsub He Tapudikyetbcsa -
5.7.2. HanaHHS BUNKUCKK NO paxyHKy 3a 6yAb-sikuii nepiod Ha BUMOry Ki€HTa (3 BpaxyBaHHsaM n.5.7.1.) 50 rpH. OnnaTta 0A4HOPa30BO Bif CyMW onepauii y AeHb HaAaHHs nocnyru
5.7.3. HagaHHA [0BiIAKM MPO HASABHICTb PAaXYHKY Ta 3a/MLIOK KOWTIB Ha HbOMY 75 IrpH. Onnata 0iHOPa30BO BiA CYMW onepawii y IeHb HalaHHs NoCcnyrn
5.7.4. HagaHHs [0BiAKM Mpo cTaH 3a60proBaHOCTi 3@ KPeAUTHWM LOrOBOPOM 75 rpH. OnnaTta o4HOPa30BoO BiA CyMW onepauii y AeHb HaJaHHSA Nnocnyru
5.8. MNnaTta 3a 6/10KyBaHHS/pP0O3610KYBaHHS NNATDKHOI KapTu:
5.8.1. 3a iHiuiatneoro AT "TACKOMBAHK" He Tapudikyetbcs -
5.8.2. 3a iHiLiaTMBOW KJi€HTa, B T.4. Yy 3B'A3KYy 3 BTPaTO/KPaAKKO, MOWKOMKEHHAM He TapudikyeTbcsa -
R o o Onnata afaHHi noc. a yepe3 KoxHi 30 aHi 3HaXOXEHHI
5.8.3. MocTaHoBKa KapTh B MixHapoaHuit (naneposuii) Cton-nuct 50 USD nnata npu Ha HH' Mocnyrn Ta Hepes KoxHi AHIB MPW 3HAXOMKEHHI
KEPTKI/I Y CTON NNCTI.
5.8.4. P036,10KyBaHHA Ni1aTkHOI kapTu He Tapudikyetbcs -
5.9. Po3criflyBaHHsl, 3MiHa/yYTOYHEHHS YMOB NJiaTeXy, aHy/Il0BaHHS NaaTexy 3a iHiLiaTMBo KNieHTa no 3a YMOBU MOXJIMBOCTI 3MiHW/YTOYHEHHS/aHYOBaHHS
5.9.1. Y HauioHasbHi BaatoTi 50 rpH. OnnaTta 04HOPa30BoO BiA CYMW onepauii y AeHb HafaHHSA Nocnyru
5.9.2. B iHo3eMHil BantoTi B Mexax AT "TACKOMBAHK" 50 rpH. OnnaTta 04HOPa30BoO BiA CyMW onepauii y AeHb HafaHHSA Nocnyru
5.9.3. B iHO3eMHil BantoTi 3a nepekasamMu yepes iHwWi 6aHKM (B TOMY YUC/i 3aKOPAOHHI) 2 000 rpH. OnnaTta 04HOPa30BoO BiA CyMW onepauii y AeHb HafaHHsA Nocnyru
5.10. MnaTa 3a 6e3niacTaBHE OCKapXXEeHHA TpaHcakuii, B T.4. MAB 300 rpH. OnnaTta 04HOPa30BoO BiA CyMU onepauii y AeHb HafaHHSA Nocnyru
5.11. Mepexia Ha iHWWIA NakeT nocayr 3a iHiuiatneoto KnieHta lMocnyra He HaAa€ETbCs -
5.12. OcopmneHHs cepsicy "MocTiliHe nnaTixkHe JopyyeHHs" BxoauTb y BapTicTb MNakeTy nocnyr -
5.13. NiaknoyeHHa o cuctemn IHTepHeT-6aHKiHry "TAC24" BxoauTb y BapTicTb MakeTy nocnyr -
5.14. BiakpuTTS BKIAHOro paxyHKy "OLWaaHui paxyHoK" B HaLioHasnbHilA BantoTi BxoauTb y BapTicTb MNakeTy nocnyr -
Po3ain 6. Kynisns/npoaax/KoHBepTaLis iHO3eMHOI BasloTHn
Onnata 0AHOPa30BO y AeHb HaAaHHs Nocnyru. Bxoauts y BapTicTb
nakeTy, AKWOo Npoaax 6e3roTiBKOBMX Ba/IlOTHUX KOLWITIB 3,D,il>’ICH|OETbCS|
6.1 Mpoaax 6e3roTiBKOBMX BaNOTHUX KOWTIB Ha YMBP 0,5% min 300 rpH. AT "TACKOMBAHK" 3 MeTot0 noratueHHs 60proeux 30608'a3aHb KnieHTa
nepea BaHKoM y BUMAAKy, KONKU BanoTa KOMICIi BiAPI3HAETbCS Big
BaIlOTV PaxyHKY.
6.2. Kyniensa 6e3roTiBKOBMUX BaflOTHMX KOLWTIB Ha YMBP 0,5% min 100 rpH. OnnaTta o4HOPa30BoO BiA CyMW onepauii y AeHb HafaHHSA Nocnyru
KoHBepTaLlis 6e3roTiBkoBOI iHO3EMHOI BaNtoTh OAHIEl iHO3eMHOI AepxaBn Ha 6e3roTiBkoBy iHO3eMH . .
6.3. praul A Aep Y Y 0,5% min 300 rpH. OnnaTta o4HOPa30BoO BiA CyMW onepauii y AeHb HafaHHSA Nnocnyru

BaslloTy iHLWOI AepXaBu

Po3pin 7. YMoBu 06cn BYBaHHAl KpPeAUTHOI N

/oBepapadTy B paMKax KpeauTHUX

, WO nepep6aueHi B MNaketi nocnyr "Kpeautka" (3rigHo piwweHHs KYAN)

5%, He MeHwe 100 rpH, ane He 6inblie

OMTI - cymMa 060B'S3KOBOrO MiHIManbHOro NiaTexy CknajacTbcs 3
Y4acTKW BiAl CYyMU MOTOYHOI 3a60pProBaHOCTi CTAaHOM Ha OCTaHHI po6ounin
AeHb Micaus. B cymy OMIM, y pasi HasiBHOCTI, BK/IOYAOTbCA CyMU

7.1.1 0O60B's13K0BUIA MiHIManbHWIA NnaTix (OMIT) g He/103BOSIEHOro oBepApadTy, NPOLEHTIB 3@ KOPUCTYBaHHSA
3anuuiky 3a6oprosaHicte HecaHKLioHoBaHUM oBepapadToM (Tapud 7.1.4.), wrpadis 3a
npocTpoyeHHs OMM (Tapud 7.1.6.) Ta CyMM NPOCTPOYEHUX
3aboproBaHoCTelt MUHYNIUX MNepioais.
. o . . Minbrosuii Nepioa po3MnoBCIOAXYETLCA Ha BCi BUTPATU 3 KapTKu Ha
*
7.1.2 Minbrosuii nepioa [o 62 aHis yMoBax IKEO
. . 3riaHo 3 PiweHHam KYAN AT «TACKOMBAHK»
7.1.3. MpoueHTK 3a KOPUCTYBaHHSA KPEAUTHOI NiHiE, % piYHUX 43,2%"*
7.1.4 MpoLEeHTH 338 KOPUCTYBaHHS HECAHKLIOHOBaHUM oBepapadToM, % piuHMX 43,2% 3riaHo 3 PiweHHaM KYAM AT «TACKOMBAHK>»
HapaxoBy€eTbCs LOMICAYHO B OCTaHHIN po60oumii AeHb KOXHOro Micaus.
7.1.5 MnaTa 3a 06cnyroByBaHHA KPeAUTHOrO 3aiMLLKY 0,00% MnaTa HapaxoBYETbCA Bif CYMU OCHOBHOI 3ab0OproBaHoOCTi, fika iCHy€ 3a
[I0OrOBOPOM CT@HOM Ha /[leHb HapaxyBaHHs.
0,24% 3a AeHb nNpocTpodky OMM + 100 [0,24% HapaxoBYETbLCA Ha TEPMIHOBY Ta NPOCTPOYEHY 3arajibHy
7.1.6. Ltpad 3a npoctpoyeHHs OMM rpH 3aboprosaHicTb.

100 rpH 3a koxeH dakT npocTtpoyku OMI.




B po3mipi 1% Bia HaibinbLoi cymn 3a6oproBaHoCTi 3a KpeAUTHUM
[OroBOPOM, L0 BUHMK/A Ha NeBHY AaTy B nepiof 3 1 uncna no oCTaHHE
4MCNO NonepeaHbOro Micaus, B SKOMY NMOYMHAETLCS BiANOBIAHWI
MiCSIYHMIT Nepios cTpaxyBaHHs 3rigHo [loroBopy CTpaxyBaHHs, ane B
6yab-akoMmy pasi He MeHwe 20,00 rpH. MnaTa cNUcyeTbca 5-ro uncna

7.1.7. Crpaxosuit Tapud 1% KOXHOro Micsilst 3a nonepeaHiin Micaub. AKWo 5-e ynucno Micaus €
Hepob0o4YNM AHEM, CMIUCAHHS CTPaxoBOro MnaTexy 3A4iNCHIOETbCS Y
nonepeaHiii pobounii AeHb 3 1 40 5 yncno Micaus. CNUCyeTbCs, SKLLO
yKnaaeHo [0roBip CTpaxyBaHHS, KU € AilOYMM Ha MOMEHT CMUCaHHS
nnatu.

7.1.8. BcTaHoBNEHHSA KpeauTHOI niHii He Tapudikyetbea** -

0 Yci Tapudwm - 6e3 NAB, 3a BuKAOYeHHAM Tapudy 5.10. NnaTa 3a
1 MNMpwu ocopMNEHHI KPEeAUTHOro NPOAYKTY B AKOCTi OCHOBHOI KapTku HafaloTbca Tinbku MasterCard World (imeHHa a6o HeiMeHHa). IHWI TMNKU KapTOK MOXJIMBO 0(hOPMUTH SIK OAATKOBI.
2 [inna KapToK, Wo BiakpuTi 3 15.03.2021 poky, Aki ocdopmneHi aepxxaTtensammu kapTok Makety nocnyr «MnaTtiBka» , BIAKPUTMX B paMKaX 3apnjaTHO-KapTKOBMX NpoekTis Tapud - 3,5%

3 [Ans kapTok, wo BiakpuTi 3 15.03.2021 poky, Aki ocopmMmneHi aep>xaTtenammn kaprtok Makety nocnyr «MnaTtiBka» , BiAKPUTUX B paMKaX 3aprnjlaTHO-KapTKOBMX NpoekTiB Tapud - 3%, He meHwe 100 rpH, ane He 6inble 3anuwky 3a6oprosaHicTb (3a3HauyeHa

craBka/Tapud fgie Tinbku ansa il paxyHKiB 3 BUKOPUCTaHHAM NNAaTDKHUX KapToK, WO BiaKpuTi y BaHky B paMkaXx Ail04Oro 3apnsiaTHO-KapTKOBOro NMPOeKTy. Y BUNajAKy, sIKIO KJiEHT paxy a6o paxy 6yTh NpmB’A3aHnM

AO Ai0YOro 3apnsaTHO-KapTKOBOro npoekTy, BaHk 3MmiHI0e craBky/Tapud Ha ctaHaapTHui (5%, He meHwe 100 rpH, ane He 6inbuwe 3anvwKy 3a6oproBaHicTb).

4 Onsa kapToK, Wo BiakpuTi 3 15.03.2021 poky, siki obopMneHi aep)katensimm kaptok MakeTty nocnyr «MnartiBka», BiAKPUTUX B paMKax 3aprn/iaTHO-KapTKOBUX NpoekTiB Tapud - 34,8%. 3a3HaueHa ctaBka/Tapud aie Tinbku ansa iB NOTOYHMX paxy 3

BUKOPUCTAHHAM NNaTiKHMX KapToOK, WO BiaKpuTi y BaHKy B paMKax Ail04Oro 3apniaTHO-KapTKOBOro NPoeKTy. Y BUNaaKy, AKWO KieHT paxy a6o paxy 6yTh npus AO Ai0YOro 3apnNNaTHO-KapTKOBOro NpoekTy, BaHk 3MiHoE

craBky/Tapud Ha ctaHaapTHuii (43,2%).

* Minbroeumii Nepioa Po3NOBCIOAXYETLCA Ha BCi BUTPaTH 3 KapTkn Ha ymosax [AKBO, Tinbku 3a ymoBu o (ao 0 p! 0 AHA HACTYNHOro MicausA) i NOBHOro NoraweHHs 3a60proBaHoCTi, WO BUHMKIA Ha KiHeub 3BiTHOro micaus. B pasi He
0 nor AaHoi 3a6opr i, aia ninbrosoro i nouxHe TMCA Ha BUTpPaTHI ii nicns noBHOro norawexHs 3aranbHoi 3a6oprosaHocTi
** 1% pna rpynu KnieHTiB 3 BUCOKMM piBHEM pU3KKY Bi i, Ro oBoi Moaeni (. yeTbes Bin i i CymMy 3a60proBaHoCTi 3a KpeAUTHUM AOrOBOPOM, L0 BUHMKIIA Ha NEeBHY AaTy B NepioA 3 1 4MC/a N0 OCTaHHE YMC/I0 NOTOYHOrO MicAus. AKwWo

OCTaHHi po6ouunit aeHb Micaus Ha % a6bo " AeHb, TO Tb B " aeHb micausn).

*¥*¥ky pasi Yroau Ha oTp 6e3roril iB, y i BanoTi, 3a nocnyru crpaxy WUTTS, Big di: 0ci6 - knienTis Banky Mixk AT «TACKOMBAHK>» i cTpaxoBoto koMnaHiero.




