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LUum, AKUIOHEPHE TOBAPUCTBO «TACKOMBAHK>», 3 ofHi€l CTOPOHMK, Aitoun BigNoBigHO A0
ctatTi 633 UmeinbHoro koaekcy YkpaiHm oronowye nybaidyHy npono3uuitd Ha yKnadaHHS
Jorosopy npo kKoMnsekcHe 6aHKiBCbke 06cnyrosyBaHHS disnuyHmnx oci6 (Hagani 3a TEKCTOM
— «My6niyHa npono3uuis») 3 MOXJMBICTIO 06CcNyrosyBaHHS Qi3nyHMX 0oCib — pe3naeHTiB Ta
Hepe3nAeHTIB 4Yepe3 CUCTEMM AMCTaHUiMHOro 6aHkiBcbkoro obcnyrosyBaHHA (Hagani 3a
TekctoM — CABO) Ta gitoum Ha nigcrasi cT. 633, 641, LuBinbHOro kogekcy YkpaiHu, 6epe
Ha cebe 3060B'A3aHHA nepen @isndHUMM ocobamm — knieHTamm AT «TACKOMBAHK», 3
iHWoi cTtopoHn (pa3oM pani — CTOpPOHM, KOXeH okpeMo - CTOpoHa), SAKi akuenTylTb
(npunmyTb yMoBM) uto My6niyHy npono3suuito, cnocobom Ta y dopMi, BCTaHOB/IEHIN baHkoM,
Hagasatu nocayrm ¢isnyHuM ocobam y AKUIOHEPHOMY TOBAPUCTBI «TACKOMBAHK» B
nopsiaKy Ta Ha yMmoBax, nepegbayveHux uieo My6aidHOK NPONO3ULUIED Ta YKIaAEHUMU MixX
baHkoM Ta ¢iznyHMMM ocobamu iHWKMMKW AOrOBIPHMMKM AOKYMEHTaMu 3a Tapudamu, sKi
BCTAHOB/IeHi BaHKOM, po3MilWeHi B AOCTYMHWUX AN KIEHTIB Micusdx B MPUMILLEHHAX
BianineHb bBbaHky Ta/abo onpuntoaHeHi Ha calTi BaHKy 3a enekTPOHHOK aApecolo:
https://tascombank.ua (Hagani — «Tapudu»).

AkuenTyBaHHS AaHoi My6niyHOi Npono3uuii 3AiMCHIOETLCA LWNSXOM MiANUCaHHSA BianosiaHOI
3assu-gorosopy Ha [lMpoaykt abo nocnyry/Oorosopy Ha odopmiieHHs akeTy nocnyr Ta
NnpUeEAHaHHS Ao [loroBopy Npo KoMmnaekcHe 6aHKiBCcbke 06cnyroByBaHHS di3nyHMx ocib.
3aincHIoYM yKagaHHAa 3aasm-gorosopy Ha lMpoaykT abo nocnyry/dorosopy 3a npoayKTom
3 baHkoM, Kni€eHT TakMMuM CBOIMM AiIMU 34INCHIOE NOBHEe Ta 6be33anepeyHe NpUEAHAHHS A0
uiei MybniyHoi Nnpono3unuii, TO6TO NOBHICTIO NPUMMAE NOJIOXKEHHS Ui€i MMybniyHOT Nnpono3unuii
ONA 3aCTOCYBaHHA Y CBOIX B3aEMOBIAHOCKMHaxX 3 BaHKOM.

KpiM Toro, mpurHATTS nosioXeHb Uui€i MybniyHoi mpono3uuii 40 3acTocyBaHHS iX Yy CBOiX
B3aEMoBigHOCMHaxX 3 bBbaHkoM (yknagaHHsa [orosBopy WASAXOM BYMHEHHSA MNEBHUX AiN)
30INCHIOETBCA KNIEHTOM TaKoXX LUISAXOM:

- BUMHEHHS KnieHTOM Ail Wwoao peectpauii Ta peectpauis KnieHta B Cuctemi «24-hour
TASPhone Banking» signosigaHo Ao ymoB loaaTtKy 7 Ao ui€i NMy6niyHoi npono3nuii

abo

- WISAXOM BYMHEHHS KnieHToM Ain 3a aonomoroto Cuctemm Ib IB «TAS 2U», wo
NiaTBEPAXYIOTb WOr0 HaMip KOPUCTYBaTUCb MNEBHMMU BaHKIBCbKMMUM MOCAYraMm 4m
npoayktamMn. B TakoMy BuWNaAKy, CBOE BOJIEBUSABNEHHA HA KOPUCTYBaHHA MEBHUMMU
nocnyramm/npoayktamm baHky KnieHT nposBnse i3 3actocyBaHHAM (OaHopa3oBOro
uncdposoro napons Knienta B Cucrtemi Ib «TAS 2U»

(abo)

- 30IMCHEHHS HWKUX AiN, AKi OKpeMO BM3Ha4yeHi BbaHKOM K A4ii, Wo niaTBEpAXYHTb
NPUAHATTS NONoXeHb i€l MybniyHoi npono3uuii, Nnpo wo nybniyHo nosigsoMmneHo BaHkoOM Ha
CanTi baHky.

Mpun akuenTyBaHHi uiei MybniyHoi npono3uuii ¢disnyHa ocoba 306o0B'A3aHa HagaTn BaHky
LOOKYMEHTU Ta BiAOMOCTI, HeobXiaHi Ta 3anuTyBaHi BaHkoM aonsa
BCTaHOB/EHHSI/3'acyBaHHs/igeHTUdiKkauii, Bepudikauii Ta BMBYEHHS i ocobu, cyTi
DiANbHOCTI, iHAaHCOBOro CTaHy Towo. Y pasi HeHadaHHs di3n4HOK 0Co60t0 HeobXiaHMX
BaHKy AOKyMeHTiB um BigomocTeih abo yMMCHOro HagaHHS HenpasAMBUX BiAOMOCTEN WOAO
cebe, BBaXa€TbCH, WO Taki Aii disnyHoi ocobun no3baBnstoTb baHK MOXIMBOCTI HagaHHSA Uin
ocobi 6aHKIBCbKMX MNOCAYr, Yy 3B'A3Ky 3 4MM bBaHK BIiAMOBNAE Taki @i3nyHin ocobi B
yK/laZaHHi 3 Heto [JoroBopy npo KoMnaekcHe 6aHKiBCbke 06CcnyroByBaHHS i3nyHUX ocib Ta
il 06CcnyrosyBaHHi.

baHK, y pa3i HagBHOCTI BiAMOBIAHOI TEXHIYHOI MOXJIMBOCTI Ta Ha nNiAcCTasi ykiageHoi 3
KnieHToM BignoBiaHoi 3asBu-AoroBopy/doroBopy Ha odopmieHHsa [MakeTy nocnyr baHky,
HaJa€ oCTaHHbOMY 6aHKiBCbKi Mocayrn, B MOPSAKY Ta Ha YyMOBax, BW3HadeHux
3aKOHOAABCTBOM YKpaiHW, B TOMY 4uUC/i HOPMAaTUBHO-NMPaBOBUMMW akTaMu HauioHanbHOro
6aHky YkpaiHu, uiewo [ybniyHO nNpono3uuielo i BiANOBIAHOKW 3asiBOK-A0MOBOPOM Ha
Mpoaykt abo nocnyry/dorosopoMm Ha odopMneHHs [lakeTy nocnyr, 3a yMOBWM onjaaTtu
nocnyr baHky 3a Ailo4MMM Ha MOMEHT HafdaHHSA Takux nocnyr Tapudamu baHky. Onepauii
3a MOTOYHMMW paxyHKaMM 3 BUKOPWUCTAHHAM MATDKHUX KapTOK 3A4IMCHIOKTbCA TakKoX 3
ypaxyBaHHSAM npasun BignosigHOI [1aTiXXHOT cMctemu.

[aHa MNy6niyHa npono3unuia baHky Habupae UMHHOCTI 3 aaTK 1i odiLiiHOrO oNpUAKAHEHHS
Ha canTi baHKy 3a enekTpoHHOW agpecot: https://tascombank.ua Ta gie go patm
odiuiiHOro ONpUAIDAHEHHS 3a8BU NpPO BiaKNIMKaHHSA My6nidHoi npono3uuii Ta\abo 3MiHKn uiei
My6niyHoi npono3uuii Ha canTi baHKy 3a enekTpoHHO aapecot: https://tascombank.ua
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https://tascombank.ua. laHa MNy6niyHa npono3uuisa, MpasBuna HagaHHS nocnyr Qisn4yHUM
ocobam 3 BigkpuTTa, 06CNyropyBaHHS Ta BMKOPUCTAHHS MOTOYHMX paxyHKiB, onepauii 3a
AKAMM  MOXYTb 3A4INCHIOBATUCb 3 BUKOPUCTAHHSAM €/IeKTPOHHMX MAaTiKHMX 3acobis
(nnaTixxHux kapTtok) (Jdopatok 1 pgo uiei My6niyHoi npono3wuuii), MpaBuna BigKpUTTH,
obcnyroByBaHHSA BkIagHMX (AE€MO3UTHMX) PaxyHKIB Ta YMOBW pO3MilleHHS 6aHKiBCbKMX
Bkiaaie (Joapatok 2 go uiei MybniyHoi npomno3wnuii), MNMpaBuia HagaHHA Ta KOPUCTYBaHHS
nocnyramum B Ib «TAS 2U» AT «TACKOMBAHK>» ([doaaTtok 3 go uiei MybniyHoi npono3unuii),
MpaBuna HagaHHS CNOXMBYUYMX KpeauTiB Ha nNpuabaHHs ToBapiB/Mocayr y nyHKTax npoaaxy
ToBapis/nocnyr (JoaaTtok 4 ago uiei MybniyHoi mpono3uuii), NpaBuaa HagaHHS HeUiNboBUX
KpeauTiB Ha BnacHi notpebu (Jogatok 5 go uiei NMy6niyHoi npono3uuii), NMpaBuna opeHaun
iHamBigyanbHux 6aHkiBCcbknx cendis ([JoaaTok 6 o uiei MybnivyHoi npono3uuii), MNpasuna
obcnyrosyBaHHsa di3ndHux ocib y cmucrtemi «24-hour TASPhone Banking» (dogmaTtok 7 4o
uiei Ny6niyHoi npono3uuii), MocTiiHO Aitove po3nopsa)xeHHs (Joaatok 8 o uiei My6nivHoi
npono3snuii), Tapndwn, Po3paxyHOK CyKynHOi BapTOCTi KpeauTy (B paMKax BCTaHOBJIEHHS
KpeauTHoro nimity 3a npoayktamm «Weekend CARD», KpeautHa kapTta "Benuka n'atipka",
KpeantHa kapta "KnacuuHa", 3asgBa-gorosip Ha [poaykt abo nocnyry/Adorosip Ha
odopmneHHs lNakety nocnyr, nepeabadeHux Myb6niyHOW MpoMo3nuied, pa3oM CKiagatloTb
E€EOVNHNUA OOKYMEHT - [loroBip nmpo KommnnekcHe 6aHKiBCbke 06cnyroByBaHHS i3nUyHUX 0OCi6
(Hapani = «[orosip»).
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Po3pin 1. TepMiHM Ta NOHATTA

1.1. AsBTOpM3auUia - npoueaypa OTpUMaHHS [A03BONlY Ha npoBedeHHs Onepadii 3
BMKOPUCTAHHAM MIATIXKHOI KapTKW.
1.2. ABTOpM3auUilHi AaHi — YHikanbHUN igeHTUdikaTop KopucTyBaya noriH Ta naponsb,

BiAbMTOK nanbus, 36epexeHnii Ha Mo6iNbHOMY MPUCTPOI 3@ AKMMW 3A4iINCHIOETBCSA AOCTYMN B
COBO po npoaykTie KnieHTa Ta 404aTKOBOrO cepsicy.

1.3. ABTOpM3auUiMHMK nNiMIT - o06MexXeHHs onepauihi 3 nAaTiXHOI KapTku, LWo
3aCTOCOBYHOTbLCA 4O OKPEMOI KapTKu rnpu aBTopusadii.
1.4. AkTMBauUia pocryny — npoueaypa, wo nepeabavae HagaHHs ABTOpM3auUiMHUX

paHnx KopuctyBauy n[o0 iHTepHeT-6aHKiHry IiHTHpHeT-6aHKiHry «TAS 2U», M06inbHOro
Aoaartky.

1.5. AkKTMBaUifA KapTKM - npoueaypa OTpMMaHHS A[OCTyny AO TMOTOYHOrO paxyHKy,
onepauii 3a SKMM MOXYTb 3AiACHIOBAaTUCb 3 BUKOPUCTaHHSAM KapTku, 3a [0onoMorotro
BaHkomaTty BaHk no dakTy nepworo BBeAeHHS kopekTHoro [MIH, abo 3a pgonomoroto
KoHTakT-ueHTpy baHky, abo 3a [40MOMOrowd CUCTEM AUCTaHUIMHOro 6aHKiBCbKOro
obcnyroByBaHHS.

1.6. AkuenT - BUYMHEeHHs KnieHTOM ain, Wo ceigvyaTtb Npo NpunHaTTa KnieHtoM My6nivHoi
npono3uuii baHky Ha yknagaHHs [loroBopy nMpo KoMmmsiekcHe 6aHkiBcbke 06CnyroByBaHHS
diznyHnx ocib, a came: nogaHHA KniEHTOM 3a MiCUe3HaXO4XKEeHHAM Miapo34inis
KNiEHTCbKOro obcnyroByBaHHSA baHKy, nepenik skux onpuatogHeHun Ha OdidinHomy
iHTepHeT-canTi baHky, abo uepe3 cucrtemMn AgucTaHuinHOro 6aHKiBCbKOro ob6cnyroByBaHHS,
3aaBn-g0roBopy Ha odopmneHHa [lakeTy nocnyr Ta MpueEAHaHHA A0 [orosopy npo
KoMmniiekcHe 6aHkKiBcbke o06cnyroByBaHHS @isMuHMX oci6 3a ¢opMoto, WO BCTaHOBJIEHA
BaHkoM.

1.7. AHkeTa (AHKeTa-onUTyBaJIbHUK) - JOKYMEHT yCTaHOBAeHOi BaHkoM dopMun, AKumn
3anoBHIOETLCA KnieHTOM BnacHopy4 abo 3a AOMNOMOrok TexXHiYHMX 3acobiB, NiANMCYeTbCA
KnieHToM Ta MicTuTb iHdopMauito, HeobxiaHy BaHkKy ana BuB4YeHHSA Kni€eHTa, 3MicTy Koro
AiSNbHOCTI, QOpMyBaHHA €efeKTPOHHOI aHkeTn KnieHTa, Ta ANna HaAaHHA  KIIEHTY
6aHKIBCbKMX MOCAYr HA yMoBax Ui€i MybniyHoi npono3uuii.

1.8. AyrteHtudikaulinHi pgaHi - Habip paHMX, WO BUKOPUCTOBYIOTbCS BaHkoM pans
InenTudikauii i AyteHTudikauii npy kopuctyBaHHi KnieHtom CABO.

1.9. AyreHtndikangia - npoueaypa nepesipku BignosigHocTi KopucTtyBaua gitoyomy
Knienty BaHky npu Bxoai B CABO, y TOMy uwucni npu Bxodi B MobinbHMN ponatokans
30iNCHEHHS 6aHKiBCbKMX ornepauin Ta / abo oTpuMmaHHA iHdopMauii 3a PaxyHKoOM B
nopsaky, nepepbauyeHomy [oroBopoM. AyTeHTudikauis [OepxaTtenss y KoOHTakT-ueHTpi
3AIMCHIOETBHCA NO C/I0BY Naposto, ane 3 MeTOK A0AATKOBOro 3axncTty baHk Ma€e npaBo TakoxX
3anuTtaTtu y KnieHTa iHWy iHdopMauito, BkaszaHy B AHKeTI KnieHTa.

1.10. baHk - AKUIOHEPHE TOBAPUCTBO «TACKOMBAHK>» (ckopo4yeHe HalMeHyBaHHSA -
AT «TACKOMBAHK>).

1.11. BaHKIBCbKMWA AeHb — [eHb, B KW 6aHKM B YKpaiHi BiakpuTi Ans 3aiACHEHHS
onepauin 3a 4OpYYEHHSAM KIIIEHTIB.

1.12. BaHKoOMaT - MPOrpaMHO-TEXHIYHUA KOMMIEKC, WO Hafda€E MOXNMBICTb [epxaTento
NAaTiXKHOT KapTKW 34IMCHUTM caMoobC/nyroByBaHHS 3a onepauissMy 3 oAep)XaHHS KOWTIiB Yy
roTiBKOBIN (OpMi, BHeCeHHsA iX ANA 3apaxyBaHHSA Ha BiAMOBIAHI paxyHKW, OAEp>XaHHS
iHbopMauii woao crtanHy TP 3 TIK, a TakKoX BWKOHATW iHWIi onepauii 3rigHo 3
(YHKLIOHAaNbHMMKN MOX/IMBOCTAMM LIbOrO KOMMJIEKCY.

1.13. Be3KOHTaKTHi nnarexi - njaTtexi B TOproBo-cepBiCHIiN Mepexi Ta/abo onepauii 3
OTPUMaHHS TOTIBKOBMX KOWTIB B MAATiXKHMX MNPUCTPOSIX, SAKi  3A4iACHIOTbCA 3
BUKOPUCTAHHAM TexHonorii 6e3KOHTAaKTHMX nnaaTtexiB (3 BWMKOPUCTAHHAM KapTKM 3
TexHonorieto PayPass/PayWave abo mobinbHoro tenedoHy 3a AOMOMOrow eneKTPOHHOro
ramMaHus ), WO 3A4iACHIOTBCS 3@ YMOBM MOXMBOCTI 34IMCHEHHS TakMUX MaTexis BiANoBigHO
Ao npasun MIMC Ta 3a HasABHOCTI TEXHIYHUX MOX/MBOCTeN BbaHKy HagasaTw Taki NOCayru.
1.14. bnokyBaHHA (NpU3ynUHEHHA) Al KapTKM - TUMYacoBa HEMOX/UBICTb
30iACHEHHST onepauin 3 BUKOPUCTAHHAM KapTku BHacNifgoK BWHWKHEHHS 06CTaBuH,
nepegbavyeHnx umm loroeopom Ta/abo YMHHMM 3aKOHOA4ABCTBOM YKpaiHW.

1.15. BoHycHa nporpaMa - Ue nporpamMa nosanbHOCTi Big bBaHky, yMOBU HAKOI
0hopMASAITLCSA Y BUIASAI OKPEMOro AOKYMEHTY, 3aTBepA)XeHoro piweHHsaM lMpaBniHHSA, Ta
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po3MilyoTbCs Ha odiuinHoMy canTi baHky. Cepen Takux — «3aowagXyr Ha MNOKynkax 3
TACKOMBAHK>» Ta 6yab-sKi iHWi gitoun Ta ManbyTtHi Mporpamu.

1.16. BigbuTtok nanbus - ogHo3HauyHe uMdposBe NpeacTaBleHHS NepCcoHaNbHUX AaHUX NpO
ocobnusocTi 6ygoBn KaningapHux BidepyHkKiB nanbus Oepxatens Kaptku. Bigbutok nanbus
3abe3nevye ogHo3HauyHy AyTeHTudikauito/ Bepudikauito [JepxaTens KapTKu.

1.17. Bknaa/[eno3uTt — rpoloBi KOWTN B roTiBKOBIN abo 6e3roTiBkoBin opMi y BastoTi
YkpaiHm abo iHo3eMHin BantoTi, sSKi baHk npuiHaB Big KnieHta abo aki Haginwnmn ans
KnieHTa Ha AOroBipHUX 3acajax Ha BM3HA4YeHWU CTpok 3b6epiraHHsa (nig npoueHT abo aoxia
B iHWIin dopmi) i migngaratoTb BunnaaTi KnieHTy BiAnoBiAHO 40 3aKOHOAABCTBA YKpaiHM, YMOB
[orosopy Ta 3asiBU-40roBoOpy.

1.18. BknapHuk - KnieHTt baHky, wo yknae 3 baHkoM uei [lorosip Ta 3asiBYy-A0roBip Ha
BiaKpUTTS 6aHKiBCbKOro Bknagy ans ¢ismuyHux ocié ta nepesas baHky Bknag y po3Mipi Ta
Ha CTPOK, L0 BM3HA4YeHi ymMOBaMKn 3asiBU-40OroBOpy Ha BiaKpUTTS 6aHKIBCbKOro Bkiaay Ans
@i3nyHmMx ocib.

1.19. Bepudikauia knieHTa - BCTaHOBNeHHs (NigTBepAaXxeHHsA) baHKOM BiANOBIAHOCTI
ocobn knieHTa (nMpeacTaBHMKA KNIEHTA) Yy WMOro MPUCYTHOCTI OTPUMAHUM Big HbOro
iAeHTUdIKaUiMHUM gaHnM;

1.20. Bunucka - 3BiT npo Onepauii 3a PaxyHKOM, B TOMY 4MUCAi i3 BMKOPUCTAHHSAM
MnaTiXKHMX KapToK, KN HagaeTbca baHkoM KnieHTy.

1.21. BurtpatHMiA niMIT - rpaHMyHa CcyMa rpoOLIOBUX KOLITIB, SIKY MOXHa BWKOpUCTaTH
npu 3A4iNCHeHHi onepauirn 3a PaxyHkoM. O64YMCMIOETBCS SK CyMa 3alMWKYy KOWTIB Ha
PaxyHky, a y pasi BcTaHoBneHHa OsepapadTty/KpeantHoi niHii - ak cyma JliMiTy
OBepapadTy/KpeanTHOi fiHii Ta 3anUWKY BNAaCHUX KOLUTIB.

1.22. TeHepaTop oaHOpa30oBuX UMPpPOBUX NaponiB — nporpamHe 3abesneyvyeHHs, WO
npusHadeHe ans crBopeHHs OAHOpa3oBMX LMEGPOBMX NaponiB, YCTaHOB/EHE Ha cepBepi
BaHky

1.23. Aeno3unTHui (BKJAAHWMW) PaxXyHOK - paxyHoOK, WO BiAKPMBAETbCA BaHKOM
KnieHTy Ha [oroBipHMX 3acagax Ansa 36epiraHHa rpowoBMX KOWTIB, WO NepeaarTbCs
KnieHToM baHKy Ha BCTaHoBneHun cTpok (abo 6e3 3a3HaueHHS TakKoro CTPOKy) Ta nig
BM3HA4YEHMN NPOLEHT BiANOBIAHO A0 YMOB [lorosopy.

1.24. feno3uTtapin - cneuianbHe nMpuMilleHHs, o6nagHaHe iHAMBIAYabHUMN
6aHKiBCbkMMUK celidamu, NpusHayeHMMn ans 36epiraHHs UWiHHOCTEN Ta AOKYMeHTIB (MaiHa)
KnieHta, TexHiYHe YyKpinJeHHsa AKOro Bignosiga€e Ailo4MM HOPMATMBHO-MPaBOBMM aKTaM

YKpaiHu.
1.25. [Aep>xaTtenb naatbkHOi kapTku (Hapani - «[epxartenb») - ¢disnyHa ocoba,
slKa Ha 3aKOHHWUX niacTaBax BWKOPUCTOBYE [lnaTixHy kapTky abo T1i pekBisutn Aans

iHiLiIlOBaHHSA Nepeka3y KOWTIB 3 BiAMNOBIAHOro paxyHKy B baHky abo 34incHI0E iHWi onepadii
i3 3aCTOCYBaHHSAM 3a3HAYEHOro eNIeKTPOHHOIro MAaTiXKHOro 3acoby.

1.26. AucraHuiiHe po3nopAMXKEHHS PpaxyHKaMM - He noB’'a3aHi 3i 34INCHEeHHSM
KopuctyBaueMm nigNnpuUEMHULbKOI AiSNIbHOCTI onepauii 3 po3nopsaaXeHHs rpoLoBUMU
KowTamMu (nepekas KOWTIB 3 OAHOrO paxyHKy Ha iHWWK paxyHoK B BbaHky abo 3a Mexi
BaHKy, BpaxoBYyKOUYM MOXIMBUIA PEXWUM BUKOPUCTAHHS PaxyHKIiB, MOralweHHs KpeauTiB
TOWO), WO 3HaAxXoAaATbCa Ha PaxyHkax KopucTyBaua, i sKi 34INCHIOITLCA WASXOM HagaHHS
3a pgonomoroto IB MobinbHoro 6aHKiHry ENEeKTpOHHUX pO3paxyHKOBUX [AOKYMEHTIB,
nianncaHmx EnekTpoHHMM nignmMcoMm Ta 34iicHeHHs IHdopMauinHux 6aHKIBCbKMX onepauii,
abo no TenedoHy 3a gonoMorow cuctemm «24-hour TASPhone Banking».

1.27. OucraHuiiiHa cxeMa Buaadi KapTKM - Buaaya naaTiKHOI KapTKU LWASIXOM
BianpasneHHs KapTkm Ha agpecy KnieHTa 3a gonomorot 3acobiB nowToBoro 3B’sa3ky abo
iHLWWKMX KaHanie fOCTaBKM KapT.

1.28. [dosipeHa ocoba - ¢i3nyHa ocoba, akih KnieHT Haga€ npaBo AiaTw Bi4 CBOro iMeHi,
0hOpMMBLUM AOBIPEHICTb B YCTAHOB/IEHOMY 3aKOHOM nopsaky. [osipeHa ocoba Ma€e npaso
DiFTU BUK/IIOYHO B MeXaX MOBHOBa)XeHb, 3a3HayeHUX B [JOBIpEeHOCTi. TakoX, TepMiH
«[loBipeHa ocoba» BXMBAETbCH Y 3HAYEHHI - (isnyHa ocoba - pe3naeHT, sika Ha 3aKOHHUX
nigctaBax Ma€ npaBO 3A4iMCHIOBATM onepauii 3 BUKOpUCTaHHAM [oaaTkoBoi [MnaTixkHOI
KapTku, Wo BiANOBiAaOTb 3aKOHOAABCTBY YKpAiHM, 3@ paxyHOK 4YaCcTWMHW abo BCiX KOLWWITIB,
wo obnikoBytoTbca Ha PaxyHky KnieHTa. [osipeHa ocoba CaMOCTIMHO BW3HAYAETbLCA
KnieHToM Ta y pasi, SKLWo B paMKax goBipeHocTi [oBipeHa ocoba Mae npaBoO 34iNCHIOBATH
onepaduii 3 BukopuctaHHaMm [dopaTkoBoi KapTku, TOo Taka [osipeHa ocoba 060B’93K0BO
NOBMHHA BIAMOBIAATM KpuUTepiaM: akwo KnieHT € pe3mpgeHToM, To [oBipeHow o0coboto
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KnieHta - pe3ugeHTa Moxe 6yTn Tinbku @ismuyHa ocoba - pe3ngeHT, akwo KnieHT €
Hepe3uaeHToM, TO [loBipeHot ocoboto KnieHTa - Hepe3maeHTa Moxe 6yTu Tinbku diznyHa
ocoba - HepesmpeHT. [oBipeHili ocobi HajaeTbcs okpema [oaaTtkoBa [MnaTtixHa KapTka,
odopmMneHa Ha ii im'sa.

1.29. [forosip - n0roBip Npo KoMniekcHe 6aHkKiBCcbke o06cnyroByBaHHA i3nM4YHMX OCI6 i3
BCiMa AodaTKaMu, 3MiHaMW Ta AOMNOBHEHHSAMU A0 HbLOIO.

1.30. [foros.ip CTpaxyBaHHSA - [OroBip [obpoBinbHoro CTpaxyBaHHS:
puU3uKiB/MaliHa/XnTTa KnieHTa, akumin yknagaeTbcs Mk KnieHTom Ta CTpaxoBWKOM, B TOMY
yncni i wnaxoMm nNpurHAaTTa (akuenTty) npono3uuii (odpeptn) CTpaxoBuKa, BUKIAAEHOT Y
3asBi Ha yKN1aAeHHS A0roBopy A06pPOBISIbHONO CTpaxyBaHHS XUTTS.

1.31. [JopaTtkoBa naaTi)XHa KapTKa - MJaTi)XHa KapTka, Wo odMOpM/IIETbCA AOAATKOBO
po MNP 3 MK. Moxe 6ytn odopmneHa Ha iM'a [epxatens abo [osipeHux oci6 KnieHTa.
Onepaduii, npoBeaeHi 3 BUKOpUCTaHHAM [JloaaTKOBMX MNATIXKHMX KapToK, Bigobpa)kaloTbCs 3a
NOTOYHMM pPaxyHKOM, BiAKPUTOMY Ha iM'sa [epxaTens.

1.32. KomnpomeTtaudia MnaTi)kKHOT KapTKM —MOX/IMBE pPO3roJIOWEHHS KOHMiAeHUinHOI
iHpopMauii 3 wMarHiTHoi cmyru [MnaTixkHoi kapTtku, [MIH, HoMepa [naTixHOI KapTKw,
nepcoHanbHoro CVV2 kogy Ta CTpoky Aii MNnaTixkHOI KapTKu, BHACAIAOK BTPaTW/KpadiXKKu
MK Ta/abo HecaHKUIOHOBAHOro BTpPy4YaHHA 3-X 0cCi6 B eneKTpoHHi cuctemn Ta/abo
obnagHaHHA 6aHKiB/NiANpMEMCTB TopriBni/nepcoHanbHNX KoMmn'toTepie [epxaTtenis, WO
MOXE TMpU3BECTM A0 3AINCHEHHS HeCaHKUiOHOBaHMX [epxaTtenem [lnaTiXHOI KapTKu
onepauin 3 BUKOPUCTaHHAM [MNaTiXXHOI KapTKu.

1.33. AucraHuinHe 6aHkiBCbke o6cnyroByBaHHsA (Hapani — «[ABO»)— onepaduii,
BUKOHAHHSA $KUX iHilitoeTbca KnieHTamu baHky 3acobamu COBO, uyepe3 KOHTaKT-LEHTp
Ta/abo 3 BUKOPUCTAHHSM iHWMX TEXHiIYHMX 3acobiB 3B'SA3Ky 30KpeMa LWASIXOM HadaHHS
BianoBiAHMX [opy4yeHb bBaHky u4epe3 canT bBaHKy, u4epe3 MecCceHAXXepWu, 3aMOBJIEHHS
6aHkKiBCcbkmnx mocnyr yepe3d Landing page Tta NTKC, a Takox 3aiMcHeHHA IHdopMauinHux
nocnyr.

1.34. [opy4yeHHs1 — [OopYy4YeHHs, HapgaHe KnieHToM baHKy Ha BWKOHaHHA Onepadudii Ib,
yKnagaHHs 3asiBU-A0roBOpYy B €NEeKTPOHHIN dopMi, chopMmoBaHe Ta BignpasBseHe KnieHToOM
3acobamun CABO.

1.35. QlyanbHUiA NOTOUYHMIA paxyHOK (B TOMY 4YuCAi MY/NbTUBAJIOTHUA MOTOYHUMN
PaxXyHOK) — MNOTOYHUN paxyHOK, skun nepeabayvae ans KnieHTa MOXIMBICTb 04HOYACHOro
36epiraHHa BnacHMX KOLWTIB, Ta HasgBHOCTI 3ab60OproBaHOCTi 3a KpeauTHOW NiHieo (y pasi il
BCTaHOB/IEHHS BbaHkoM). [yanbHiCTb ANS KAIEHTA peani3yeTbCsA TiJIbKM B HaLiOHaNbHIN
BaNtOTi. HaABHICTb AyanbHOro MOTOYHOIO paxyHKY BM3HAYaETbCA YMOBaMW MNpOAYKTY Ta
BM3HauyeHa B Tapudax baHky.

1.36. EKBaMpUHI — [isNbHICTb €KBalWpa WoAO0 TeXHONoriYyHoro, iHdopmauinHoro
obcnyroByBaHHA TOprosuiB (NigNpUEMCTB TOpriBAai i cepsicy) i 34iMCHEHHSA onepauii 3
BUAAYi rOTiBKM KOpUCTyBadaM MNaTDKHUX KapTOK, SIKi HE € KJIIEHTaMU eMiTeHTa, a TaKoX
NpoBeAEHHS PO3paxyHKiB 3 HMMU 3a onepauii, 9Ki 34iNCHEHI i3 3aCTOCYBaHHAM MNATIXKHUX

KapToOK.
1.37. EkBalpuHroBa yctaHoBa (Hapani - «EkBaip») - topuaudHa ocoba, uneH
Mi>kHapOoAHOI NNaTiXXHOI CUCTEMMU, KA 3A4IACHIOE EKBANPUHT.

1.38. EnekTpoHHMA ramaHeub - [lporpamMa MobGiNbHMX nAaTexis, WO AO3BOJISIE

34iMCHIOBATM niaTtexi 3 BUKOPUCTaHHAM neBHoOro MobinbHoro npuctpoto Ta KapTok,
TOKEeHi30BaHMX Ha TakoMy Mob6inbHOMY NpUCTpPOI.

1.39. EnekTpoHHUI pO3paxXyHKOBUMN AOKYMEHT — OyAb-saKUi AOKYMEHT, Y TOMY YMNCSI i
JopydeHHa KnieHTa ,iHdopMauia B akoMy 3adikcoBaHa Yy BUMISAi eNeKTPOHHUX AaHUX,
ccpopMmoBaHun Ta BignpasneHun o baHky Knientom (abo Hasnakm) 3acobamn OCBO Ta
nigTeepaxXeHun (nignucaHmm) ENEeKTpOHHUM NigNMCOM, $SKUM  BiANOBIAHO A0 LUbOro
JoroBopy KoMnnekcHoro o6cnyrosyBaHHs € OaHopa3oBuin LMdpoBMin Naposb..

1.40. EnekTpoHHMW nnartidkHuin 3aci6é (Hapgani - «EN3») - nnartixHa kKapTka,
MOBINbHUI MAATIKHWUIA IHCTPYMEHT, iHWMIA NAATDKHUA iHCTPYMEHT, WO BMKOHYE (YHKLUitO
3acoby ipeHTMdikauii, 3a AONOMOrol $SKOro AepxaTeflb LUbOro iHCTPYMEHTY 3AiNCHIOE
naaTikHi onepauii 3 paxyHKy nnatHuka abo 6aHKy, a TakoX iHLWIi onepauii, ycTaHOBMEHI
[loroBopoM Ta Aito4MM 3aKOHOA4ABCTBOM YKpaiHu.

1.41. EnekTpoHHe noBiAOMJIEHHA - iHdoOpMaUinHe noBigoOMNeHHs cdopMoBaHe Ta
BianpasneHe 3acobammCABO /sms / yepe3 MeceHaXXepu B eNeKTPOHHOMY BUMSAI.
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1.42. EnexkTtpoHHu# nignuc/MpocTtun eneKTpoHHM nianuc (aani — EMN) - enekTpoHHi
AaHi, Wo JopalTbcs nignucyBadeM abo OAHO3HAYHO JIOFYHO TMOB'A3YIOTbCA 3 TUMMU
€/IeKTPOHHMMKM  AaHUMKN, SKi HMM  NiANUCYIOTbCS, Ta Npu3HadeHi Aansa igeHTudikauii
nianMcyBada uUMx AaHuX. BignosigHo A0 uboro [1oroBopy KOMIMJIEKCHOro 06CnyroByBaHHS
poJib €NeKTPOHHOIo NignMcy BUKoHye OgHopa3oBmin LMgpoBMin Naponb.

1.43. EnektpoHHuin uundppoBun nignuc (Hapgani — «EUM») - paHi B enekTpoOHHIN
dopmi, K gogalTbCsa A0 IHWKMX €NeKTPOHHUX AaHux abo NoriYHoO 3 HMMM MOB'sSI3aHi Ta
npusHadeHi Ans igeHTudikauii nignucyBada uUMX AaHUMX, aHanor ocobuctoro nignucy
KnieHTa, wo BcTaHoBMOE 0coby KnieHTa Ta nigTBepaXye dakT CckiagaHHS Ta MiAnMCaHHS
ENeKkTpoHHOro po3paxyHKOBOro AOKyMeHTy/Po3nopsg)XeHHs Big iMeHi KnieHTa, a Takox
niaTBepaXye neriTMMHICTb Takoro EnekTpoHHOro pO3paxyHKOBOIro
OOKyMeHTy/Po3nopsaxeHHs 3i ctopoHu KnieHTa, Bk/o4yawum BCi Moro 060B’A3KOBI
pekBianTu. BignosigaHoro ao yMoB uboro [orosopy EnekTpoHHMM uMdpoBMM Nianmcom
KnieHta ans nposeaeHHs onepauin y Ib «TAS 2U»Mob6inbHOMY 6aHKiHIY BM3HAETbCS
OpgHopaszoBuin uudpoBun Naponb, AN NpoBeAeHHS onepaudin y Cucrtemi «24-hour
TASPhone Banking» Bu3HaeTbcs TIMIH-koa. Y Bunagkax, nepeabavyeHnx ummu MNpaBmnamu
Ta/abo BignoBigHuUM lMpoayKTOM bBaHKy, 3 ypaxyBaHHSM TEeXHIYHMX MOXIMBOCTEN bBaHKy,
CTopoHaMM MOXe MNoroAxyBaTUCb ANs 3actocyBaHHS y Cuctemi Ib «TAS 2U»Lla6noH
eneKTpoHHoro uudgposoro nignucy Knienta (lWa6nox ELM).

1.44. 3a6oproBaHicTtb 3a KpeguTtHOIO NIiHI€E — CyMa KOLWWTIB, KA CKNaAAaETbCA 3 CYMMU,
BUMKOPWUCTAHOI Mpu NMpoBeAeHHi onepauirn no PaxyHKy 3a paxyHoK KpeauTHOi niHii Ta cymu
HapaxoBaHUX 3000B'A3aHb nepen bBaHKOM 3a KOpUCTyBaHHSA Het. 3aboproBaHicTb 3a
KpeauTtHow TJiHi€elo, WO € 060B’A3KOBOK A0 Crjatv, LWoMicaus Bigobpaxaerbcsa B
060B’a3K0BOMY MiHiManbHOMY nnatexi (OMIT).

1.45. 3anuT - gig KnieHta, BuYMHeHa depe3s CAOBO, WO MiCTUTb MOro BONEBUABAEHHS i
MOPOAXYE HPUAUYHI HacNiAKM B paMKax Lboro [lorosopy.

1.46. 3acobu pocryny - Habip 3acobiB, WO BUKOPUCTOBYIOTbCS baHkoM Aang
IneHTudikauii i AyTteHTudikauii npu kopuctyBaHHi KnieHtom Ib TAS 2U» Mob6inbHuUM
6aHKiHroM, a Takox KoHTakT — ueHTpoM, NMTKC, 6aHKkoMaTamMmun/ MeceHaXepamu.

1.47. 3apeecTtpoBaHuit HOMep - TenedOHHUI HOMep, WO OBC/AYrOBYETLCS B Mepexi
onepaTtopa Mob6inbHOro 3B’A3Ky, odopMieHMin Ha iM's KnieHTa Ta 3apeecTpoBaHui y
cuctemax baHKy nig vYac yknagaHHsS AOroBipHMX BIiAHOCUMH Mix KnieHTOM Ta BaHKoM.

1.48. 3asBa-goroBip npo HapgaHHA 6aHkKiBCbkOro npoaykry (Hapgani — «3asBa-
porosip>» /AoroBip 3a nNpoAyKTOM)- yknageHun Mix baHkom i KnieHtom (CtopoHamm)
Aorosip (NpaBo4YMH) LWOAO KOPUCTYBaHHA KnieHTOM neBHMMU 6aHKIBCbKMMW MociyraMu Ta
NnpoAyKTaMu, Hanpuknag BigKpUTTa Ta 06CnyroByBaHHA NOTOYHOro paxyHKy ( B TOMY 4uChi
NMOTOYHOrO paxyHKy, ornepauii 3a SKMM MOXYTb 34INCHIOBATUCb 3 BUKOPUCTAHHAM KapTku),
OTPMMAHHS CMOXMBYOr0 KpeauTy, po3MileHHsa 6aHKiBCcbkoro Bknagy (4enosuTty) Towo,
KU BKOYAE B cebe, B AKOCTI CKNAA0BMX i HEBIA'EMHMX YacTUH, HOPMU LbOro lorosopy
Ta Tapudun baHky.

1.49. InpuBiayanbHM NiMIT 3a MnaTtidkHOK KapTKOK - CyMa KOLWTIB, B MeXax sKOi
B/TACHUK paxyHKY A03BOJISIE 34iMCHIOBATM FOTIBKOBI Ta 6e3roTiBKOBi onepalii 3a OCHOBHOO
abo pogaTtkoBoto [MnaTixHoto kapTkot no MNP 3 MK. Take obMexeHHs1 BCTAaHOBJ/IIOETLCS Ta
Moxke 6yTn 3MiHEHMM/aHyIbOBaAHWUM BiAMNOBIAHO A0 3asiBU B/IACHMKA paXyHKY.

1.50. IneHTudikadia - oTpumaHHA BaHKOM BiA4 KjieHTa (npeAcTaBHWMKA  KJIEHTA)
iaeHTUdIKaLIMHMX gaHu.

1.51. IHauBiayanbHui 6aHKIBCbKMA celd - NpoHyMepoBaHa cTajfieBa CKpWHbKa, WO
BMOHTOBaHa B Aeno3uTHy wady, sKka po3MilleHa Yy npuMiweHHi [eno3uTapito 414
36epiraHHsa UiHHOCTel Ta AOKYyMeHTiB (ManHa) KnieHTa.

1.52. IHigitoBaHHA nNepekasy 3a AonoMorolo KapTKm - po3nopsgaXeHHs Ha BfacHWUIA
poO3Cy[ FpOLIOBMMKM KOLITAMM, SIKi 3HAXOASATbCS HA MOTOYHOMY PaXyHKY 3 BUKOPUCTaHHSM
nnaTixkHOI KapTkun KrieHTa, WAAXOM iHiUitOBaHHA nepekasiB i3 paxyHkiB KnieHta 3
BUKOPUCTaAHHAM KapTku, $K eneKTpoOHHOro nnaTiXkHoro 3acoby Ta 3a [AoMoMoroto
MexaHi3MmiB, peanizoBaHmx CABO Ta/abo B Cucrtemi «24-hour TASPhone Banking», Kkpim
BUNagKiB obMexeHHA npaBa po3nopsaxatucs PaxyHkoM KopucTyBada, BCTaHOBJIEHMX
3aKOHOAABCTBOM YKpaiHW.

1.53. IHTepHeT — BCeCBiTHA iHdOpMaUiiHa cucTemMa 3arajlbHOro AOCTyny, sfKa NOoriyHo
3B’d93aHa rnobanbHMM agpecHuUM npocTtopoM Ta 6a3yeTbca Ha iHTepHeT-NpOTOKONI,
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BM3HAYEHOMY MiKHapOAHWUMK CTaHAapTaMu.

1.54. IHTepHeT-6aHKiHr «TAS 2U» Ana o6cnyropyBaHHA i3sMYHUX 0OCiI6—
CYKYMHICTb TexHiYHuX 3acobiB Ta nporpamMHOro 3abesnedeHHs, BNpOBaAXeHoro B baHky,
wo po3sonswTb 6e3 BiaBigyBaHHA KnieHToOM baHKy 3a A0OMOMOrow KaHasniB 3B'S3Ky,
BM3HAJYeHUX B AoKyMeHTauii ao IbB «TAS 2U», Ta 4epe3 caut baHKy 3a aapecoto:
https://tascombank.ua 3aificHioBaTh AunctaHuinHe ob6cnyrosyBaHHA KnieHTa B NOpsSAKY i Ha
yMmoBax, nepeabadeHnx umm [JOrosopom.

1.55. IHdopmMmaninHi nocnyrm — onepaudii B IB «TAS 2U»/Mo6ifibHOMY 6aHKiHIYy
COBO/KoHTakT-ueHTpi/lTTKC/6aHkomaTi/ MeceHAXepax, WO He noB'A3aHi 3i 3MiHoW
6anaHcy PaxyHky KopuctyBauya, a TakOX He BMAMBalTb Ha napaMeTpu 06CIyroByBaHHS
KnieHta no npoaykty. Hanpuknag: nobynoBa BMNUCKKW, nepernsag 3anvuwky PaxyHky
KopuctyBaua.

1.56. KnieHT - ¢isnyHa ocoba, ska B NMCbMOBIl OpMi BUCOBMIA CBOK 3roay/npuiiHana
My6niyHy npono3uuito, TakMM 4YMHOM Yyknana 3 baHkoM [oroBip nNpo KOMMJEKCHe
6aHkiBcbke 06cnyroByBaHHA di3nyHMX 0Ci6 3 yciMa gogaTtkaMm Ta AOMOBHEHHSAMN A0 HbLOIO,
a TaKOX iHLWIi AOroBOpKU Npo HagaHHSA 6aHKIBCbKMX NMOCAYT.

1.57. KnipmHr - mMexaHiaM, WO BkKJO4Yae 36MpaHHSl, COpPTYBaHHSA, PEKOHCUALiD Ta
npoBeAeHHS B3aEMO3asiky 3YCTPiYHMX BMMOr YYACHUKIB MMATIXKHOI CMUCTEMKU, @ TaKOX
obuncneHHa 3a KOXHWUM i3 HMX CyYMapHOro canbA0 3a BMU3HaAYeHWN nepioa 4acy Mix
3aranbHMMmK obcaramm BUMor Ta 3060B'sA3aHb.

1.58. KopoBe cnoBo - c/noBo abo koMbiHauia cuMmBOniB, ike BU3Ha4eHO KrieHTOM y
3aaBi-40roBopi, Ta peecTpyeTbca B 6a3i gaHux BbaHKy, Ta Moxe 6yTW BMKOPUCTAHO ANs
AyTeHTudikauii.

1.59. KoHcbepx — cepBic - cnyxba UinoaoboBoi NnepcoHanbHOI NIATPUMKM KOPUCTYBaYiB
- pepxaTtenis  naaTixkHUX  KapTok Visa/MasterCard, ska jpgonoMara€ BupiWNTK
KOHCYJ/IbTaLUilHI NUTaHHS BNAacHUKa paxyHKy. [epenik nocnyr, SKUn BXO0AUTb A0 KOHCbEPX-
cepsicy baHky 3anexuTb Big ocopmMnaeHoro MNMakety nocnyr KnieHTa.

1.60. KOHTaKT-LEeHTpP - cCUCTeEMa NMporpamMHo-anapaTHMUX KoMrsiekcis baHKy, WO A03BONSE
KnieHTy nmicng voro ycniwHoi IaeHTudikauii i AyteHTudikadii 3a gonoMorot TenedoHHOro
KaHany 3B'A3Ky 3a yyacTio onepatopa KoHTaKT-UeHTpy, OTpuMyBaTh A0BIAKOBY iHdOopMauito
npo 6aHKIiBCbKi NpoAyKTWM Ta MOCAYrM Ta AUCTaHUINHO mMpoBoAMTM BaHKIiBCbKi onepaudii B
nopsaKy i Ha yMmoBax, nepeabauveHmx [JOroBopoM, BiAMOBIAHO A0 BCTaHOBAEHMX BbaHKOM
Tapudis.

1.61. KoHodnikT iHTEpeciB - HasdABHIi Ta NOTEHUilHi Ccynepe4yHOCTi MixX ocobuctnmm
iHTepecamu i nocagoBMMn 4n npodecinHnmm obos'askamm ocobu, WO MOXYTb BMUHYTU Ha
A06poCcoBiCHE BWKOHAHHA HEK CBOiIX MOBHOBaXKeHb, 06'EKTUBHICTb Ta HeynepeaXeHiCTb
MPUAHATTS pilliEHb.

1.62. KopucryBau — KnieHT BaHky - @di3muHa ocoba, gdka, mae pgoctyn go CABO Ta
3AIMCHIOE MNEeBHi Aii, cNpsMOBaHi Ha OTpWUMaHHA nocnyr AucTaHuinHOro o6cnyroByBaHHS,
nepeabavyeHmx UMM [JoroBopom.

1.63. BigHoBnoBaHa kpeauTHa niHia (KpeautHa ninia/Kpeaut) - cyma KkowTiB, vy
Mexax skoi baHk kpeanTye KnieHTa y rpmBHi Ansa 34iMCHEHHS nAaTiXXHMX onepaudin no MNP 3
MK 6e3 3apaxyBaHHs KowTiB Ha Koro NP, HagaHa KnieHTy B Mexax JliMiTy KpeanTHOI niHii
ONS 34INCHEHHS onepaulih Ha yMoBax, BU3HadeHuXx uum [orosopoM. Cyma KpeauTHOI NiHii,
CTPOK Ti Aii i yMOBM i BUKOPUCTAHHSA BCTAHOBAKKOTLCA UMM [JoroBOpoM, npu uboMy, KnieHT
Ma€ npaBoO KOPUCTYBATUChb KowTammn KpeanTHOI NiHii y Mexax 3arasbHoro JIiMiTy KpeanTHOI
NinHii yacTkoBo abo NOBHICTIO. BHeceHi Ha noraweHHsa 3aboproBaHocTi No KpeAuUTHiN NiHil
KOLWTN MOXYTb 3HOBY BMKOPUCTOBYBATUCb KiEHTOM axk A0 BuMYepnaHHsa yciel cyMmu JliMiTy
KpeauTHOI nNiHil, 3a YyMOBM NOBHOro noraweHHs 3aboproBaHocTi no KpeawuTHin ninii
yCTaHOBMEHI AgaHnM [JOroBOpoOM Ta 3rigHO 3 yMOBaMu Lboro Jorosopy.

1.64. Kypc ynoBHoBaxeHoro BbaHKy - MoXe po3yMiTUCb B paHoMmy J[orosopi £K:
KOMepUiNHMA KypC BCTaHOBNEHMN BaHKOM; KOMepUiNnHUA KypC, BCTAHOBAIEHUNA 151 OKPEMUX
BMAiB onepauin baHky; kypc MBPY, ansa onepuiid, aKki nposoasTbca 4yepe3s MBPY; kypc
HauioHanbHoro baHky YkpaiHm - onis onepauir cnMcaHHsa KOMICiMHOT BUHaropoan baHky.
1.65. JlimitTm — niMiTM, WO BCTAHOBAOTL MaKCMManbHy pa3oBy/noboBy cyMmy Ta
KiNnbKiCTb onepauiil, BUMKOHAHHSA SKWUX iHiLilOETbCA 3acobamm CABO, no BciM PaxyHkam
KnieHTa, BKAKOYaO4M NiMiTU, WO BCTAHOBJIOOTLCS Ha MEBHUIM MPOMIXKOK 4Yacy. 3a3HaudeHi
NiMiTKU pO3MillleHi B AOCTYMHUX AN KIEHTIB MicUAX B MpUMIlLEHHAX BigaineHb baHky Ta
onpunoaHeHi Ha calnTi baHKy 3a enekTpOHHOW agpecoto: https://tascombank.ua
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1.66. JliMiT kpeaunTHOI niHii/KpeanTHMA NiIMIT - MakcMManbHa CyMa KOLWITIB KpeauTy, B
Mexax skoi KnieHTt/[osipeHa ocoba aepxxaTens Ma€ npaBo 3A4iMcHoBaTM onepadii no MNP 3
MK npn TMMYacoBii BIiACYTHOCTI BAACHMX KOWTIB 3@ paxyHOK KowTiB baHKy, HagaHux
KnieHTy Ha ymoBax KpeauTHOI niHii.
1.67. JlimiT oBepapadTy - MakcMManbHa CyMa KOLWTIB, B Mexax skoi KnieHTt/[osipeHa
ocoba pgepxxartens Ma€e nNpaso 34incHoBaTK onepadii 3a MNP 3 MK npu TMMyacoBin BigCYyTHOCTI
B/TACHUX KOLWTIB 3@ paxyHoOK KowTiB baHKy, HagaHunx [epxaTento Ha yMoBax KpeauTy.
1.68. Jlorin - iM'a KopuctyBauya, ske BUKOPUCTOBYETbCA A1 NpOBeAEHHS iaeHTudikauii
KnieHTa Ta HagaHHSa MOMY AOCTyny A0 BiANOBIAHUX CUCTEM.
1.69. MeceHp)xep - cneuianbHa nporpamMa/goaatok y mobinbHoMy npuctpoi Knienta ans
06bMiHy iHdopMauieo 3a gornoMoro mepexi IHTepHerT.
1.70. MixxHapogHa nnaTti)kHa cucrema (Hagani MINC) - nnaTixkHa cuctema, AiSNbHICTb
AKOI 3A4INCHIOETbCS Ha TepuTopii ABOX i 6inbwe KpaiH Ta ska 3abe3nedye NpoBeAeHHS
rnepekasy KOLWTIB y MexXax i€l naaTiXXHOI CUCTEMU, Y TOMY UMCAIi 3 OAHIEI KpalHU B iHLUY.
1.71. Mo6inbHMA popaTtok - nporpaMHe 3abe3nedyeHHs, npu3HadeHe pans poboTu
Ha cMapTdOoHax, NiaHweTax Ta iHWKMX MOBINbHMX NPUCTPOSIX.
1.72. He3HM)XyBaJibHNUWA 3aJIMLLOK Ha pPaxXyHKY — CyMa rpoLlOBMX KOWTIB, Ky KnieHT
3060B'A3yeTbCca po3MicTuTh Ha MNP 3 MK Ta nigTpuMyBaTn NpoOTSAroM CTpPOKY Aii BiANOBIAHOI
3aasu-gorosopy/Qorosopy 3a [lpoayktoM bBaHky. CyMa He3HWXYBa/lbHOrO 3asuLlKy
nignsrae noBepHeHHO KnieHTy B AeHb 3akputrta [P 3 TK. KnieHT 3060B'A3yeTbCs
34iNCHIOBATM onepauii 3 BUKOpUCTaHHAM KapTku y Mexax BuTpaTHOro fiMity Ha rnoToO4YHOMY
pPaxyHKy 3 BUKOPUCTAHHAM [NaTi>KHOI KapTKKU, WO He MepeBULLYE CYMU HE3HUXYBaslbHOMo
3aJ MWKy Ha PaxyHKy.

1.73. KnieHTCbKMI HE3HMXKYBaJSIbHUI 3aJIMLLOK Ha PaxXyHKY — Lie rpaHn4yHe 3HaYeHHs

cymun kowrTiB KnieHTta Ha MNP 3 MK, wo obyMoBneHe H1UM B 3asBi NpO BCTAaHOB/EHHSA (3MiHY)

KMIEHTCbKOro He3HumXXyBasbHOro 3anuwky 3a [P 3 MK, i ake KnieHT Moxe 3MiHIBaTU Ha

BNlaCHMIN po3cyA BiaNoBiAHO A0 yMOB 3asBu-gorosopy/dorosopy 3a NpoaykTom BaHky.

1.74. HecaHkKUioHOBaHMW (Heao3BOJIeHUI) oBepapadT — KOPOTKOCTPOKOBUM KpeauT,

KW HapaeTbcs baHkoM KrieHTy y 3B'I3Ky 3 BUMHWUKHEHHSIM HE TMPOrHO30BaHOI

3aboprosaHocTi 3a P 3 TK, wWo BWHMKAE Yy pasi nepeBuLLEHHA CyMW onepauii 3

BMKOPUCTAHHAM [NaTiXKHOI KapTKU CyMU BuTpaTHOro nimity.

1.75. HenepcoHanizoBaHa MNnaTi)kxHa kKapTka - [l1aTiXXHa KapTkKa, Ha SKiN BiACYTHI B

rpagiyHOMy Ta eneKTpoHHOMY BUMSa4i NpizBule Ta iM’'a JepxaTtens NnaTi>kHOT KapTKu.

1.76. Homep m™Mob6inbHOoro tenedoHy KnieHta — HoOMep TenedoHy, 3a3HayeHWi B

3agasi-Aorosopi Ta/abo AHkeTax Ta/abo OnuTyBanbHUKAX, AKUN PEECTPYETbCA B 6asi gaHUX

Ta BUKOPUCTOBYETLCHA ANd OTpuMaHHA SMS nosigomneHb, 3okpeMa SMS nosigoMneHb 3

OaHopazoBMM UMDPOBMM MNApoOsIEM MpU 34iMCHEHHI omnepauin 3acobamu COBO, Ta Moxe

BUKOpucTtoByBaTuch Ana IlaeHtudikauii Knienra.

1.77. 0O60B’'A3k0BMi MiHIManbHMi nnatidk (OMI) - nnatix, SKMn € 060B'A3KOBUM [0

cnnaTv womMicaus, y pasi BUHUMKHeHHSI 3aboproBaHoCTi 3a KpeauTHOlO NiHi€E, Ta sKuin

BK/toUae cyMmy O60B'A3KOBOr0 piBHOro naatexy, y pasi Moro HasBHOCTI.

1.78. O6o0B’A3koBMi piBHMIK nnaTtik (OPM) - cyma KowTiB, WO po3paxoBaHa $K
QHHYITETHUN LWOMICAYHUIM NNaTXK, SAKUA CKNagaeTbCs 3 yYactuHu CyMu KpeauTy AOns
BignosiaHoro Cepsicy 3 pO3CTPOYKWU MnaTexiB, HapaxoBaHUX MNpoueHTiB Ta lnaTtn 3a
CYnpoBOAXEHHSA KpeauTy, saKki KnieHT, wo yknas 3 baHkom 3asasy-[orosip 3a
MNpoaykToM abo nocnyroiw baHky, 3060B° A3aHWiN CNIAaTUTU B AeHb 3 AKOro npoiiwna
aKTuBaLis cnncaHHsa Yepes CepBic 3 pO3CTPOYUKM MiaTexiB. AKLO YMCA0 MicaUs, B KNI
6yna aktmBauisa nocnyrm Cepsicy 3 pO3CTPOYKM MaaTexiB npvnagae Ha HebaHKIiBCbKUI
AeHb, Toai cnnata OPIl 34iMCHIOETBCA A0 HACTynHOro pobo4oro AHs, WO Chigye 3a
3BiTHUM AHeM. B pa3si noraweHHa 4yacTuHU nnaTexy 4vepes BiAHOB/OBAJIbHY KpeaAuTHY
NiHito, To BiabyBaeTbCA HapaxyBaHHSA BiACOTKIB 3a KOPWUCTYBaHHSA BiAHOBJHOBAaIbHOMO
KpeauTHO NiHieto. KnieHT 3060B'A3aHnMii cnnatuTu BiACOTKU 3a KOPUCTYBaHHSA B nepiog
3 0l-ro no 25-Te HacTynHOro KaneHAapHoOro Micsaus 3a 3BiTHUM MicAUEM B SKOMY
34iCHEHE CMMCaHHSA 3@ paxyHOK BiAHOBMOBAIbHOT KpeaUTHOI NiHil.

1.79. OBepapadT - KpeauT, WO MoOxe Hagasatmca baHkoMm KnieHTy Ha ymoBax

NMOBEPHEHHS, CTPOKOBOCTI, MNNATHOCTI, UiNbOBOro XapakKTepy BUWKOPUCTaHHA (4nsg

3a40BOJIEHHA CMOXUMBYMX NOTpeb) B Mexax BCTaHoBneHoro JliMiTy oBepapadTy LWASXOM

npoBeAeHHs onepaLiin 3a PaxyHKOM NoHaj 3a/MWOoK BacHMX KowTiB KnieHTa, BHECEHMX Ha

PaxyHok (KpeauTyBaHHs PaxyHKy), yMOBM Ta NOpSAOK HagaHHSA sikoro nepeabavatoTbes
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OKpeMUMM NOJSIOXEHHAMU [Jorosopy.

1.80. OpHopaszoBuii UMPPOBUA NaApPOJZIb — CYKYMHICTb AaHMX, WO CTBOPeHa 3acobamu
FeHepaTopa ogHOpasoBuMx UMMDPOBUX MaposiB 3a pe3ynbTaToM KpuntorpadiyHoro
nepeTtBopeHHss Habopy eneKTpOHHMX AaHux (pekBi3uTiB [JOpy4YeHHs, 0cCcobucrtux
ABTOpM3aUiINHNX AaHux koxHoro KopuctyBada CABO Ta MOTOYHOro 4acy), Aa€ 3MOry
niaTBepaMTM UiNiCHICTb uboro Habopy paHux Ta igeHTMdikyBatTn KopucTtyBada i
BUKOPUCTOBYETbCSA AN1a NiATBEpAXEHHs [opyyeHHs npu OuctaHuinHomy o06CnyroByBaHHi
KnieHTta 3acobamm COABO Ta/abo BUMKOPUCTOBYETbCS SIK AOAATKOBMI 3acib6 ayTeHTudikauii
npu Bxoai B CABO. OgHopazoBuin umMdpoBuii Nnaponb HanpaenseTbca baHkoM KopuctyBauy
WAsxoM BignpaBneHHs SMS nosigomneHHs Ha Homep mobinbHoro tenedoHy KnieHta abo
iHWWM WAsSxoM, BM3HadeHUM y baHky, nicna 4yoro KnieHT 3AiMACHIOE MOro BBEAEHHS Y
BignosigHe none B CABO. [Ans uinein BUKOPUCTAHHSA €/1EKTPOHHOro ramaHuss OpHopa3oBuMii
umpposun naponb - kKoMbiHauis cumBonis y Burnaai umdp, wo reHepyetbcs MIC npu
cnpobi 3apeecTpyBaTyM KapTKy B Mob6inbHOMYy poaaTtky, i sIKy HanpaBnsawTb [epxaTento
KapTku y Burnaai SMS-nosigomseHHa Ha HoMep MobinbHoro TtenedoHy [epxatens KapTkuy,
3adikcoBaHui B iHopMauiiHMX cnctemMax baHky.

1.81. OpHopa3oBui UuMcppoBUn Naposib 6aHKy-eMiTeHTy nnaTixHoi Kaptku (aani
«OLUN EmMiTeHTa»)— CyKYMHICTb AaHUX, CcTBOpeHa 3acobamm TexHonorii 3D Secure abo
LOOKUP-koaoM Ansa KapT eMiToBaHUX iHWKUM BaHkoMm Ta 3D Secure ang kapTt eMiToBaHux AT
«TACKOMBAHK>» y pe3ynbTaTi kKpuntorpadiyHoro nepeTtBopeHHs Habopy eneKTPOHHUX
haHux (pekBi3uTiB odepTn Ha niaTBepaXXeHHs [lpaBua M NOTOYHOro 4Yacy). [o3Bonsie
nigTBEpAMTU  UiNICHICTb uUbOro Habopy pgaHux | ayTeHTUdiKkyBaTM BianpaBHMKA.
BUKOpUCTOBYETBLCA AN NIATBEPAXKEHHSA KOXHOro [Jopy4YyeHHs Ta HaJa€ETbCs B €/IeKTPOHHOMY
BUrNAAI.

1.82. Onepauii — gebetyBaHHsa Ta/abo KpeanTyBaHHs PaxyHKy, nepepbayeHi [JoroBopom
Ta YMHHMM 3aKOHOAABCTBOM YKpaiHW, B TOMY 4Yncni 6e3 3actocyBaHHS MNnaTiXkKHOT KapTKU.
1.83. Onepauii IB - Onepadii, wo iHiuinoBaHi KopuctyBayemM 3acobamu IiHTEpHeT
6aHKiHry « «TAS 2U».

1.84. Onepaygii MBb - Onepauii, wo iHiuinoBaHi KopucrtyBauem 3acobamm MobinbHoro

6aHKiHry.

1.85. Onepaydii «24-hour TASPhone Banking» - Onepauii, wWo iHiUinOBaHI
KopuctyBauem yepe3 KOHTaKT-LEHTP.

1.86. Onepauis 3 BUKOPUCTAHHSAM [JIATXKHOI KapTKM - OTPUMaHHS TroOTiBKOBUX

rPOLLIOBMX KOLWITIB Y MYHKTaxXx BuAaadi roTiBku i 6aHkoMaTax Ta/abo 6yab-gkuin nepekas 3a
agornomoroto lMnaTikHOI KapTKW KOLWTIB Ha iHWWIKA BAACHUMN paxXyHOK Ta/abo Ha KOpuUCTb
BaHky uu TpeTix 0ci6, 30kpeMa, Ang onnatu Toeapis (pobiT, nocnyr).

1.87. OnepauiiHuin aeHb — pobounin AeHb, B kM BaHK/MOro CTpyKTypHi niaposainu
NpoBOAATb peEeCTpaLito, NepesipsHHSA, BUBIPSAHHSA, 06NiK, KOHTPOb onepauin (y ToMy yuchni
NpUMMaHHA BiA KNIEHTIB AOKYMEHTIB Ha nepekas KOWTIiB i AOKYMEHTIB Ha BiAK/IMKAHHA Ta
30iNCHEHHS X 06pobneHHs, NnepegaBaHHSA Ta BUKOHAHHS) 3 BigobpaXkeHHsM ix y 6anaHci
BaHky.

1.88. Oco6uctuin knrou EUN (Hapgani - «Knwou ELM>») - napamMeTp kpuntorpadidyHoro
anroputMy  GOpMyBaHHS  eNeKTPOHHOro uuMdpoBoro nianuMcy, AOCTYMHWUNA  TiNIbKK
Kopuctysauy.

1.89. OdiuiitHMi iHTepHeT-cauT BbaHKy - odiuiltHniA caT BaHky B Mepexi IHTepHeT,
AKWM AOCTYNHUN 3a agpecoto: https://tascombank.ua

1.90. OwaaHui (paeno3utHuin) ceptudikar ans ¢isMuHMx oci6, Wo € CTPoOKOBUIA
iMEHHWIA  KyNOHHMI/ 6e3KynoHHMI owagHuMm  (Aeno3nTHuMin) cepTudikatom  (pani
«[eno3nTHnin ceptudikat») — ue AENO3UTHUA NPOAYKT ANS MPMBATHUX KIEHTIB, LWOAO
3aNy4YeHHs BKAagy 3 BuAaderd MNUCbMOBOro CBigouTBa, Yy BUrAg4i UiHHOro nanepy
BUNyweHoro baHkoM, Npo AenoHYyBaHHS FPOLIOBMX KOLWITIB B HauiOHanbHin abo iHO3eMHil
BantoTi. [eno3ntHun ceptudikaT 3acBigyye npaBo BfacHMka [eno3nTHuin ceptudikaT Ha
OTPUMaHHS CYMW BKNaAy i BCTAHOBJIEHMX B [en0o3nTHUI cepTUdikaT NMpoLeHTIB.

1.91. Naponb - naponb Kopucrtyeaua, Bigommin nuwe KnieHTy i HeobxigHuii ans noro
ineHTudikauii npu 3aincHeHHi onepauin B CABO. CteoptoeTbcs KnieHToM nig yac Peectpauii
y COBO i Hapgani 3MiHIOETbCSA KnieHTOM y 6yAb-SKWMIA Yac Ha OCHOBI BCTaHoBMeHnMx y COABO
npaBun CTBOPEHHSA i TepMiHy Aii Maponio..

1.92. Naket MNocnyr - o6’eaHaHui Habip aitounx Tapudis, NpoAYyKTiB Ta nocnyr baHky, a
TakoXx HebaHKIBCbKUX MOCAyr Big napTHepiB baHky, AocTyn A0 aKoro KnieHT oTpuMye nicns
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odopMIIEHHS MOTOYHOro paxyHky abo MNP 3 IMK. NakeT nocnyr Bkao4Yae B cebe B TOMYy umchi
TapudHUn nnaH.

1.93. MNepcoHanisayia - onepauia HaHeceHHs Ha [naTikHy KapTky iHdopmauii B
€N1eKTPOHHIN dopMi Ta rpadiyHOMy BUMSAALI, SKa AA€ 3MOry 3 BUKOPUCTAHHAM €NeKTPOHHUX
3acobiB um BisyanbHO iaeHTMdikyBaTn [epxaTtens MnaTixkHOi KapTKMU B TOuli 34INCHEHHS
Onepaduii.

1.94. MNepcoHanbHui iaeHTudiIkauiiHnin Homep (Hapani - «MNIH/MNIH-xkoa») -
Habip uundp, Bigomnn nuwe [OepxaTtento [naTikHOI KapTkM i nNOTpibHMA ans Koro
iaeHTudikauii nig yac 34iicHeHHs onepauin i3 BUKOPUCTaAHHAM MnaTiXHOI KapTu.

1.95. Ninbrosuinn nepiop - nepiog 4acy (BiA AaTM noyatky Po3paxyHKoBoro nepioay),
NpoOTSAroM sIKOro, 3a yYMOBW MOBHOro noBepHeHHs KnieHToM cyMmu 3arasbHoi 3ab6oproBaHoOCTI
3a BigHOBMAIOBaNbHOK KPeaUTHOK MiHIE€, WO iCHyBasa Ha KiHeub Po3paxyHKOBOro AHSA, A0
JaTWU  3aKiHYeHHs  NiAbroBoro  nepiogy  nNpoueHTHa CTaBka 3@  KOPUCTYBaHHA
BigHOBNIOBaNbHOK KPEAUTHOW JiHIED, KOWTU 3 SIKOIi BUKOPUCTaHi ANS NpoBeAEHHs 6yab-
AKX onepauin (po3paxyHKM 3a ToBapwu/mocnyrm, nepekas KOoWTiB, 3HATTS TrOTiBKY,
AOroBipHe crnmncaHHs Ta iH.), wo nepeabadeHi ymoBamMu BignosigHoro [orosopy/3asBu-
poroeopy Ta/abo Tapudamum 3a MNMpoaykToM BbaHKy BCTaHOB/ETLCH Y MiJIbFOBOMY PO3Mipi,
nepeabavyeHomy Tapudamu, Big CcyMmum BigNoBIAHOI onepadii.

Y pasi He noBHOro noraweHHa npotaroM [linbroBoro nepiogy CyMW 3arasibHoi
3aboproBaHocTi 3a BigHOBNOBaNbLHOK KpPEeAUTHOW JliHiEW, WO IiCHyBana Ha KiHeub
Po3paxyHKOBOro AHs, MpOUEHTHa CTaBKa 3a KOPUCTYBaHHA BigHOBAOBasIbHOK KpPeAUTHO
NiHIED B 4YacTUHI 34iIMCHeHHSA onepauin, npamMo nepeabayeHWX yMoBaMu BiAMOBIAHOMO
Jorosopy/3assu-goroopy Ta/abo Tapudamm 3a [Npoayktom baHKy, BCTAHOBIOETbCS Y
po3Mipi, nepeanbaveHomy Tapudamu baHky Ta BaHK 34iiCHIOE nepepaxyHOK MpPOLEHTIB
3rigHo 3 ymoBamu [Jorosopy/ 3asBu-40rosopy.

1.96. NinbroBuni nepiog 3a CepBicCOM 3 PO3CTPOYKU MJIATEXKIB - BCTAaHOBNEHWN
BaHkoM nepioa, npoTaromM skoro 3a CepBicoM 3 po3CTpouku nnatexiB Ha CyMy KpeauTy Ans
CepBicy 3 pO3CTpOYKM MnaTexiB HapaxOBYETbCA MiSibroBa CTaBKa LWOMICSAYHOI KOMicCii 3a
cynpoBoa)xeHHs KpeauTty y po3mipi, nepenbaueHomy Tapudamu, Big Cymm kKpeauTy ans
BianosiaHoro CepBicy 3 poO3CTpOYKM NnaTexiB Ta/abo ninbroBa craBka MpPOLEHTY 3a
KOPWUCTYBaHHS BigHOBIOBaHOK KpeauTHOW niHielw y po3Mipi, nepeabadyeHomy Tapudamu,
BiA4 CcyMM aKTUYHOro 3anuwky 3aboproBaHocTi 3a CyMow KpeauTy 4SS BianosigHOro
CepBicy 3 pO3CTpOYKM nnaTexis.

1.97. Nnarta 3a akTmBauilo - KoMicinHa BMHaropoga 3a aktueauito Kpeanty 3a CepsicomM
3 PO3CTPOYKM MnaTexiB CTAryETbCS - aBTOMATUYHO LWAAXOM AO6POBINBHOrO CNMCaHHA 3
KpeanTHux Ta/abo BnacHux kowTiB KnieHTa B AeHb HagaHHA (iHAHCOBOro iHCTPYMEHTY.
MpoueHT KoMicii Ha HagaHHa ¢diHaHCOBOro iHCTpyMeHTy nepeabaveHnn B Tapudax 3
CepBicy 3 po3CTpOUKM nnaTexis

1.98. MNnarta 3a cynpoBom)xeHHA - KoMicilHa BMHaropoaa 3a CynpoBoAXeHHs Kpeauty
3a CepsicoM 3 po3cTpouku nnaTtexis (gani - MNnarta 3a CynpoBOAXEHHS KpeauTy) CTAryeTbCs
3 KnieHTa B pasi 3acTocyBaHHS A0 onepadii, wo Bianosigae ymosam BignosigHoro Cepsicy 3
pO3CTpPOYKM nnaTexiB. HapaxyBaHHSA [lnatu 3a CYnpoOBOAXEHHSA KpeauTy Ha yMoBax
BianoBiAHOro Cepsicy 3 po3CTPOYKM MiaaTexiB 34IMCHIOETLCS LWOMICAYHO Yy nepwmni pobounii
OeHb Micsus, B SSIKOMY iCHYe 3aboproBaHiCTb 3a BiAHOBJOBA/IbHOK KPEAUTHOM JiHIED Ha
niacrtasi ymoB BignosigHoro Cepsicy 3 po3CTpoukuM nnaTtexis. LlomicayHa [Mnata 3a
CYNMpOBOAKEHHA KpeauTy Ha yMmoBax BignosigHoro CepBicy poO3pax0BYETbCHA Bi4 CyMU
Kpeanty 3a CepBicoM 3 po3cTpoykm nnaTtexiB gnsa Cepsicy y po3Mmipi, nepeanbavyeHomy
Tapudamn baHky. HapaxyBaHHsa [lnatm 3a cynpoBoaxeHHs Kpeauty 3a Cepsicom 3
pPO3CTPOYKM MaTexiB 3AIMCHIOETBCA A0  AaTWU OCTATOYHOro noBepHeHHs noBHOI CyMu
kpeanTy ana CepBicy 3 pO3CTPOYKM MaTexiB, a came A0 KaneHAapHoi gath (B 3aneXHOCTI
Bif TOro, siIKa 3 HUX HaCTaHe paHiwe):

- Aka BM3HayeHa CTopoHaMu 4K JaTa 3aKiHYeHHSA CTpoKy KopucTtyBaHHsa CyMmolo
kpeauTty ansa CepBicy 3 po3CTPOYKM NaTexis;

- abo dakTnyHOro noeepHeHHs 3aboprosaHocTi 3a Cymow kpeaumty ansa Cepsicy 3
PO3CTPOYKM NnaTexiB. Mo4YmMHaumM 3 HaCTYNHOro Micsaus, B AeHb 0QOPMAIEHHS PO3CTPOYKM,
3 Bawoi KapTkm 6yae cnucaHO nepwuin nnaTixk, a npuv A0 AOCTPOKOBOMY MOralleHHi
PO3CTPOYKM — KOMICil CTAFYETbCS B NMOBHOMY 06CA3i 3a BECb CTPOK.

1.99. Mo3nuyanbHUK - rpoMagsaHUH YKpaiHu, KU OTpUMaB y TUMYacoBe KOPUCTYBaHHS
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KpeauT Ha yMoBax MAaTHOCTI, MOBEPHEHHS i CTPOKOBOCTI.

1.100.M031MYKOBMUA pPaxXyHOK — 6aHKIBCbKMA paxyHOK, SIKMii 6€3KOLTOBHO BiAKPMBAETbLCS
BaHkoM ana obniky 3aboprosaHocTi KnieHTta 3a Kpegutom BignosigHo go [orosopy, umux
MpaBun Ta BHYTPIWHIX AOKYMEHTIB baHKy.

1.101.MoTo4HM paxyHOk (Hagani - «MP») - 6aHKIBCbKMI MOTOYHMIA paxyHOK, SIKUM
BiAKPUTUM Ha iM'a KnieHTa, ansa 36epiraHHs rpowen i 34iNCHEHHS pO3paXyHKOBO-KaCOBMX
onepauin 3a AOMNOMOrol MNAaTKHUX IHCTPYMEHTIB Ha yMOBax Ta B MOPSAAKY, BM3HAUYEHUX
3a8BOO-40r0OBOPOM  HA  BIAKPUTTS  MNOTOYHOrO  paxyHKy, [JOroBopoM Ta UYMHHUM
3aKkoHodaBCcTBa YKpaiHW. [MOTOYHMM paXyHKOM B AaHHOMY [JoroBOpi TaKOX BBaXa€TbCS
MynbTUBaNKOTHUIA MOTOYHUI paxyHoK (Aani - <«MynabTuBantoTHUA [1P»), 4akuin  pae€
MOX/IMBICTb KIIEHTY 3A4iACHIOBATM BCi BULWE3a3HadeHi onepauii og4HOYaCHO B AEKiSIbKOX
BasitoTax. HasaABHICTb MYyNbTUBATHOCTI BU3HAYa€ETbCA YyMOBaMu MNpPOAYKTY Ta BU3HA4YeHO B
Tapudax baHky.

1.102.MoTo4YHNM paxyHok [/ MYJIbTUBANIOTHUM NOTOYHUM paxXyHOK 3
BMKOPUCTAHHAM nMNaTibkHOI kaptkm (Hagani - «MNP 3 TNK» Ta/a6o
«MynbtuBantoTHu MNP 3 MK>») - 6aHKIBCbKUIA MOTOUYHWUI paxyHOK, SIKWMIA BiAKPUTUNA Ha
im’a KnieHTa Ha [OroBipHin OCHOBI Ans BigobpaxeHHs onepauin 3 BUKOPUCTAHHSAM
€/IeKTPOHHMX NAaTiKHMX 3acobiB (NiaTikHMX KapTOK) Ha yMoBax Ta B MNOPSAKY,
BM3Ha4YeHMX 3asaBO-A0MOBOPOM 3a BiANoBiAHUM lMpoaykToM BaHKy, [JOrOBOPOM Ta YMHHUM
3aKOHOA4AaBCTBOM YKpaiHWu.

1.103.MiganpmemcrBo TopriBni - cy6'ekT rocnogapcbkoi AiSNbHOCTI, WO nNpuUIAMaE
MnaTi>xHi KapTKW ANns 34IMCHEHHSA 3 IX BUKOPUCTAHHAM OnjaTu BapTOCTi TOBapiB UM NOCAYr.
1.104.NMIH - KOHBEepPT - 3aKJ/IEEHMN KOHBEpPT 3 BKJaA€HMM B HbOIO
noBigoMneHHaM, ake Mictutb MIH.

1.105.EnektpoHHuin MIH - iHdopmania, wo Mmictutb MIH Ta He Mae d¢isnMyHoro
HocCifA.

1.106.MnatibkHa kaptka (Hapani - «MK» Ta/a6o «Kaptka») - eneKkTpoHHUMN

nnaTixkHMin 3acib y Burnsaai emitoBaHoi nnactukoBoi abo iHWOro Buay KapTku, WO
BMKOPUCTOBYETbCA AN4 iHiuitoBaHHA nepekasy kowTie 3 [P KnieHTa 3 MeTol onnaTtu
BapTOCTi TOBapiB i MOCNyr, nepepaxyBaHHSA KOLWTIB 3i CBOr0 paxyHKY Ha pPaxyHKW iHWWUX
0cCib, OTpMMaHHSA KOWTIB y roTiBKOBiN popMi B Kacax 6aHkiB, diHAHCOBUX YCTaHOB, MYyHKTaxX
06MiHy iHO3eMHOI BastoTK YNOBHOBaxeHnX 6aHKiB, TOProBuiB Ta Yepe3 6aHKIiBCbKi aBTOMaTKh
(baHkoMaTK), a TaKoX 3A4iIMCHEeHHS iHWWMX onepauin, nepegbadeHnUx  YUHHUM
3aKOHO4AaBCTBOM YKpaiHu i [loroBopoM. lMnaTikHa KapTKa € BAacHicTio baHky.
1.107.MNnaTti>xHMin nepiop - BCTaHOBNeHWI BaHkOM nepioa, npoTsaroM sikoro KrieHT
3060B ' 93aHUIN 3AINCHUTM NaTiX 3 METOK CMJaTuM 3arasbHOl CyMuM 3aboproBaHOCTI 3a
KpeantoM/KpeanTHoto NiHie, ane He MeHwe cyMm OB0OB’A3KOBOr0 MiHiMasibHOrO nnaTexy,
AKMN BKNtovae cymy O60B’aA3koBOro piBHoro nnatexy (y pasi noro HasgBHOCTI). Lleit nepioa
NOYMHAETBCA 3 [AHSA, HACTYMHOr0 3a OCTaHHIM AHeM nonepeaHboro Po3paxyHKOBOro
nepiogy, i 3aKkiHY4yeTbCA B OCTaHHIN OeHb CTPOKY 3aincHeHHs OMI/OPM 3a MpoayKToMm
BaHky, nepeabayeHoro B YMoBax KpeaAnUTyBaHHS.

1.108.MnaTti>xHMit TepMiHan - enNeKTPOHHWUIA MPUCTPIA, NpU3HAYEeHUN AN 3AINCHEHHS
NIaTKHMX onepauii, OTpUMaHHA A0BiAKOBOI iHdopMauii i ApyKyBaHHS [OOKYMeHTa 3a
onepaui€lo i3 3acTocyBaHHAM [MNaTiXHOT KapTKu.

1.109. Nnari>k — cyMa KowTiB, sIka € 060B'A3K0OBOKO A0 criaTu KrieHTOM BiAnoBigHO A0
yMmoB [lorosopy 3a lNpoaykTom BaHky abo Tapudis.

1.110.M0o3n4YKOBUA paxyHOK — 6aHKIBCbKUI paxyHOK, SIKMI 6e3KOWTOBHO BiAKPMBAETLCS
BaHkoM ans obniky 3aboproesaHocTi KnieHta 3a KpeaguTtom BignosigHo Ao uboro [Jorosopy
Ta BHYTPIWHIX AOKYMEHTIB baHKy.

1.111.MNocTiviHOo pitoue po3nopspkeHHs (MAP) - po3nopsagxeHHa KnieHTa, HapaHe
BaHKy Ha BW3HAYEHWN CTPOK LWOAO BWMKOPWUCTAHHS TPOLIOBUX KOWTIB Ha PaxyHky ans
3AIMCHEHHS NepeKkasiB 3a BU3SHAaYEeHUMU peKBi3nTaMu.

1.112.M0C-tepMmiHan - eNeKTPOHHWUI NPUCTPiIN, NpuU3HadYeHnn AN 34iNCHEHHS
aBTopu3auii Ta aBTOMaTUYHOro ApPyKyBaHHS Yeka Npu NpoBeAeHHi onepauii po3paxyHKy 3a
ToBapu (nocnyrm) abo oTpMMaHHS rOTIBKOBMX KOLUTIB 3a 4OMNOMOIOl KapTKMW.
1.113.Mpasuna MMNC - npaBwuna 34iNcHeHHs onepauii 3a MNP 3 MK 3 BMKOPUCTAHHAM
MnaTixxHMX KapTOK MixHapogHux nnaTixHux cuctem Visa International Tta MasterCard
Worlwide.

1.114.Mpeamer 3actaBuM - MaliHO, B T.4Y. MalHOBIi npaBa, sKi HagaeTbcsd KnieHToM B
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3acTtaBy baHKy y siKOCTi 3abe3neyeHHs BMKOHAHHSA CBOiX 3060B’A3aHb 3a [1oroBOpPOM LWLOAO
noBepHeHHss KpeauTy, cniatu npoueHTiB, nnatm 3a o06cnyroByBaHHA KpeauTHOI
3aboproBaHoCTi, WTpadHMX CaHKUin Ta 36uTKiB, Yy nopsaky, nepeabayeHomy [JoroBopom
Ta/abo ummum Mpasunamu.

1.115.MpemianbHa kapTka — [naTtixHa kapTka knacy Gold Tta suule.
1.116.MpunuHeHHA Aii KAPTKN — HEMOX/IMBICTb 3A4INCHEHHS ornepalii 3 BUKOPUCTAHHSM
MK BHacnigok 3akiH4YeHHSs1 CTPOKY ii aii, aHynwBaHHA abo BMHWKHEHHS iHWKWX 06CTaBWH,
nepeabavyeHmx umm lorosopom ta/abo npasunammn MIIC.

1.117.MpoaykT — KoMmnaekc 6aHkiBCbknx nocnyr abo okpema 6aHKiBCbKa nocnyra, B TOMy
YMCNi NOTOYHMIA PaxyHOK, MOTOYHWUIA PaxXyHOK 3 BMKOPUCTAHHSAM E€NeKTPOHHWUX MNAATiKHUX
3acobiB, BkagHi (A€nNO3UTHI) paxXyHKMW, MOCAYrn AUCTAHUIAHOrO 06CnyroByBaHHS, Ta iHLUI
NpoAYKTM/MOCAyrn, MatTb CBOI NpaBwuia HagaHHSA Ta 06cnyroByBaHHSA, a Takox Tapudu Ta
YyMOBM 3rigHo yMoB [Jorosopy.

1.118.NTKC - nporpaMHO-TEXHIYHUIA KOMMNEKC CcaMoobCnyroByBaHHs, WO Haaae€
MOXJIMBICTb 34IMCHUTM CaMOCTIHI onepauii 3 PaXxyHKOM, a TakKOX BMKOHATW iHWI onepauii
3riAHO 3 (PyHKUIOHAIBHUMWN MOXJ/IMBOCTSAMU LIbOFO KOMMJIEKCY.

1.119.PaxyHok - 6yab-skuin paxyHok KnieHTa, Bigkputmii B baHKky Ha yMoBax
BignosigHOro gorosopy 3 baHkoM.

1.120.PernaMeHT 3apaxyBaHHS KOLWTIB — NopsAoK 3apaxyBaHHsS KowTiB BaHkoM 3rigHo
3 ONMCoOM 3apaxyBaHHSA Ta AOCTYMHOCTI KOWTIB Ha MNOTOYHUX paxyHKax «KowTu Ha Bumory
bisnyHux ocib6», onpunogHEeHUM Ha odilinHOMY caunTi BaHky

1.121.Po60ounii geHb - 6yab-sSKUIA A€Hb, WO BMU3HAETbCSA pobounM ans 6aHKiB 3rigHo 3
3aKOHOAABCTBOM YKpaiHW Ta 3rigHO BHYTPIWHiIX AOKyMeHTiB BaHky € OnepauitHuMm AHeM
BaHky.

1.122.Po3paxyHkoBui umukn (6iniHr) - npoueaypa ¢opMyBaHHS B LEHTpPalbHOMY
MOAYNi eMicCii y3aranbHeHMX 3BiTiB NpO BCi onepawuii, 34iMCHEHI 3a KOXHWM MOTOYHUM
paxyHKOM, A0 4Koro odopMmaeHa niaTikHa KapTka, 3a BM3Ha4deHWi nepiog 4acy
(po3paxyHKoOBMN nepioa), HapaxyBaHHs Ta Bunnatm (abo CTArHEHHS) MPOUEHTIB Ha
3a/IMWLIKN  KOWTIB Ha MOTOYHMX paxyHKaX, 3a KOpPUCTyBaHHA KowTamMu baHky
(HecaHKuUioHOBaHUM oBepAapadT, KpeauTHa NiHig) Ta iHWKMX KOMICinHUX BuMHaropon baHky.
Miga yac 3aiicHeHHs npoueaypu 6iniHry B UeHTpanbHOMY MoAyni eMicii popMyeTbcs
y3arasibHeHa iHdopMauisa npo BCi onepauii, 34iMCHEHI 3@ KOXHUM MOTOYHUM paxyHKOM, A0
AKoro odopmMmneHa nfaTikHa KapTka, 3@ poO3paxyHKOBMI nepiod, 3A4IACHIOETHCS
HapaxyBaHHS Ta BuNJaTa MPOLEHTIB Ha 3aJMWIKM KOLWTIB HAa TaKMX paxyHKaX, CTArHEHHS
NPOLEHTIB 3@ KOPUCTYBaHHSA KowTaMu BaHky (HecaHKuUiOHOBaHUW oBepapadT, KpeauTHa
NiHig), HapaxOBaHUX LWOAEHHO MPOTAroM pPO3pPaxyHKOBOro nepiogy, Ta CTAMHEHHS iHWUX
KOMIiCiIMHMX BUHaropoa siagnosiagHo Ao Tapudis. Po3paxyHKOBUI nepiog BCTaHOBAIOETLCA 3
OHS1, HACTYMNHOro 3a AHeM 3A4iNCHEHHS OCTaHHbLOIO HapaxyBaHHS Yy nonepeaHboOMy Micsui, A0
AHS 34iNCHEHHSA OCTaHHbOrO HapaxyBaHHSA MOTOYHOIMO MicALUS BKJIHOYHO.

1.123.CepBic «GSM-Banking» - cepsic gucTtaHuiiHoro agoctyny go [P 3a gonomoroto
MobinbHoro tenedoHy craHaapty GSM abo mobinbHoro tenedoHy Ha SIKUIA BCTAHOBJIEHO
MobinbHMM popmaTtok baHky. CepBic «GSM-Banking» npuaHadyeHun ans HagaHHS KnieHTy
iHopMaLii Npo CTaH paxXyHKy 3a AOMOMOrol MoBiAOMNEHb Yy TeKCToBOMYy ¢dopmaTi SMS Ha
3apeecTpoBaHun HoMep MobinbHoro TenedoHy KnieHTa abo nyw-noBigoMsieHb 4epe3
mMobinbHMN popjaTtok baHky, Ta [oaaTkoBmx 3acobiB iHPOpMyBaHHS, 30KpeMa u4epes
MeceHaxepu, obpaHi Ha BnacHuUn poscyn baHky.

1.124.CepBicHa kaptka Priority Pass - kapTka, fKa Hada€E MOXMBICTb yuacTi y
He3anexHin MixkHapoaHih nporpami goctyny Ao VIP-3aniB aeponopTiB CBiTy 3a CTaHAapTHY
njaaTy 3a KOXHe BiaBiAyBaHHA.

1.125. CepBicu 3 po3CTPOUKM MNaTeXiB - 104aTKoBa PYHKLIOHANbHICTb 32 KapTKOBUMU
NpoAyKTaMun, sika AA€E MOXAMBICTb odopMutn abo nepeBecTn BUTPATU Yy  PO3CTPOUKY.
CepBic nepepbavae MOXNMBICTb MNoraweHHs 3aboproBaHOCTi NpPOTAroM BU3HA4YeHOl
KiNIbKOCTi MAaTiXXHMX NepioAiB 3a paxyHOK KpeauTHux Ta/abo BnacHux kKowrTiB. MNapameTpu
«CepBiciB 3 p0O3CTpOYKM MNnaTexiB» 3a3HadatoTbCs B Tapudax 3a CepBiCOM 3 pO3CTPOYUKMK
nnaTtexis. baHK MoXe 3anpoBan)XyBaTu pi3Hi «CepBicK 3 pO3CTPOYKU MaaTexis».

1.126. CepBic «PaTtiBHMi oBepapadT» - Le cneuianbHa KpeauTHa nporpama baHky,
gka Moxe 6yTM 3acTtocoBaHa y pa3i HagaHHs KiieHTOM BigMOBIAHOMO pPO3MNOPSAAXKEHHS
WNAXOM 3AiMCHeHHs Aa3BiHKa Ao KoHTakT-ueHTpy banky. O60B'a3koBMMM  yMOBaMu
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BMKOPUCTAHHS BKa3aHOI KpeaAUTHOT NMporpamMm €:
-,KnieHTOM BIAKPUTO MOTOYHWI paxyHOK, onepauii 3a SKUM MOXYTb 3A4iMACHIOBATMCA 3
BUKOPUCTAHHSAM eNeKTPOHHUX MAaTiXHMX 3acobiB, y rpuBHiI;
- Knientom Bigkputo cTpokoBui(-i) BkaagHun(-i) (Aeno3uTHI) paxyHOK(-KW) y FpuBHI, Ha
niacrasi BignosiaHoro(-HMx) gorosopy(-iB) 6aHKIBCbKOro BkNaay, A0 3aKiHYEHHS CTpoKy Aii
SIKOro (SIKMX) 3anMWmnMnoca He MeHW Hix 31 KafeHaapHUI OeHb.
1.127.Ceptudikatr Bigkpntoro knw4ya - ceptudikat Bigkputoro knwoda ELN
Kopuctysaua y Ib Ib «TAS 2U»/Mob6inbHoro 6aHkKiHry (AOKYMEHT, WO aBTOMATU4YHO
dopmyeTbes 3a gonomorot Ib Ib «TAS 2U»/MobinbHoro 6aHKiHry micnisa reHepauii Katoua,
Bk/toyae B cebe Bigkputun ko4 ELM, wo go03BONSiE BM3HAYUMTK cripaBxHicTb ELM Ta
ineHTMdikyBaTM BracHuMka BignosigHoro kntva). CeptudikaT noAaeTbcd o0cobucro
KopucrtyBaueM go baHKky Ha nanepoBOMYy HOCIi, 3aBipeHuMIi NigNMCOM BAaCHWKA BiAMOBiIAHOIO
ocobucrtoro knwua.
1.128.CuctemMn aAmctaHUiHOro 6aHkiBcbkoro o6csyrosyBaHHs - (Hagani CABO)
CYKYMHICTb TEXHIYHMX 3acobiB Ta mporpamMHoro 3abesneyeHHs, BNpoBagXeHoro B baHky,
Wwo po3BofstoTb 6e3 BiaBiayBaHHs KopuctyBadem bBaHKy 3a A0OMNOMOMOH AWMCTaHUiMHMX
KaHaniB 3B'A13Ky, BU3HadeHuUX B baHKy, 3okpeMa MobinbHOro 6aHkiHry cuncremm «24-hour
TASPhone Banking», iHTepHeT-6aHKiHry «TAS 2U» 3piicHioBaTM onepauii 3a paxyHKamu
KopucTyBaua Ha niacTasi EnekTpoHHnx pokyMmeHTiB KopuctyBaya, B TOMY 4Juchi
CTBOpIOBATM Ta nignucyBaTtn ENekTpoHHi AokyMeHTU KopucTyBauda, oTpuUMyBaTU BGaHKIBCbKI
BUNUCKKW, [O0BiAKOBY iHMOpMaUilo 3a BULWEBKa3aHMMM paxyHKamMu, a TakKoX OTpMMYyBaTu
iHWi nocnyrmn nepeabaveHnx umm [JorosopoMm. CknagoBor 4vactuHotwo CABO € mMobinbHuin
[0AATOK, TMpu3HayYeHunin ana cMmapTdoHiB/nMAaHWeTiB/iHWKMX MO6INbHUX MPUCTPOIB nNia
KepiBHMUTBOM onepaduiHoi cuctemmn Android abo I0S.
1.129.CnipHa TpaHcakuiss - TpaHCcakuid, Ha npoBefeHHA skoi [depxaTtenb [lMnaTixkHOI
KapTKW He HajaBaB 3roAM Ta $Ky OCKapXye 3rigHoO 3 npouenypor, BCTaHOBJIEHOW
npasunamu BignosigHOI MiKHaApoAHOT MNMATIXKHOT CUCTEMW Ta BHYTPIWHIMW AOKYMEeHTaMu
BaHky.
1.130. Cymm 3a650Kk0OBaHMX, aje He CNMUCaHMX KOowTiB - CyMWU KOWTiB, WO
obnikoBytoTbca Ha [P, ane € HeAOCTYNHMMKU A8 BUKOPUCTAHHA [epxxaTeneMm BHACNIAOK iX
pe3sepByBaHHSA ANs po3paxyHKiB 3a OnepauissMn 3 BUKOPUCTAHHAM [NaTikKHUX KapToOK, BXe
3aincHeHMn [epxatenem [naTixHoi kapTku. KowTu obnikoByTbCcsa Ha [P 3 MOMeEHTY
ABTOpM3aLIi 40 MOMEHTY HaAXo4XeHHs (hiHaHCOBOro AOKYMEHTY Big MiXKHapoAHOT NAaTiXKHOI
CUCTEMU, WO € niagcTtaBow Ans iX nepeka3y A0 iHwWoro 6aHKy Ansl po3paxyHKiB 3a
onepauieo, 3aiicHeHow [epxaTtenem [naTikHOI KapTku. Y pasi HeHaaxXO4XeHHS
¢diHaHCOBOro [AOKYMEHTY KOWTWU po36N0KOBYIOTbCA Y TEepMiH, BCTAaHOB/IEHWIA YMOBaMu
MiXHapoaHOI nnaTixXHOI cucteMm Ta bBaHKOM | CTalTb AOCTYMHUMU AN BUKOPUCTAHHS
[epxaTtenem lMNnaTi>XHOT KapTKu.
1.131.Cnin - nanepoBui [AOKYMEHT, SAKWN nNiATBEepAXYE 3AincHeHHa Onepauii 3
BMKOPUCTAHHAM [lnaTiXkHOI KapTKW, MICTUTb AdaHi woao uiei Onepauii Ta pekBi3uTU
MnaTi>KHOI KapTKW.
1.132.CtopoHu - baHk Ta KnieHT 3a BignosiaHum JorosopoM 3a lNpoaykTtoMm bBaHky.
1.133.Ctpok pAil KapTkm - nepiog uYacy, WO TMOYMHAETBCA 3 AaTu OMOpPMIEHHS
(nepeodopmMneHHs) MK i 3aKiHYYETbCA B OCTaHHIM AeHb MicAUS, 3a3Ha4YeHoro Ha ii N1MuboBil
CTOpPOHi.
1.134.CtpaxoBuMK - akpeautoBaHa baHKOM cTpaxoBa KOMNaHid, 3 4kow KnieHToM
yKnagaetTbca [1orosip cTpaxyBaHHS.
1.135.CtpaxoBuii nnaTidXK - Le CyMa rpoloBMX KOLWTIB, WO abo € CKIaAoBOK YacTUHOM
Kpeanty Ta Hapaetbca baHkoM KnieHTy ana onnatu CTpaxoBOro nsartexy 3a [JoroBopoM
CTpaxyBaHHA, abo cnucyetbcs 3 ButpatHoro nimity 3 [P 3 K ogHopa3oBo abo Ha
nepioanyHir ocHosi. CTpaxoBui nnaTiXK CniavyyeTbCsa B pO3Mipi, B CTPOKMK, y cnocobu Ta Ha
yMoBax, Bu3HayeHunx [lorosopoM CTpaxyBaHHA Ta umMm [Jorosopom.
1.136.Tapucpu baHky/ TapudHMI nnaH - nepenik Nocnyr, NpoayKTiB Ta onepauin
baHKky 3 BM3HauyeHHAM IiX BapToOCTi, $SKi € HeBiA’€EMHO 4acTuHOW [oroBopy,
3aTBEPAXYIOTLCSA BiAMNOBIAHMM KOMMETEHTHUM oOpraHoM baHKy, po3MilWwylTbca Ha
odiuiiHoMy calTi baHky Ta Ha iHdopMauUinHMX cTeHAax MpUMilleHb BigdineHb baHky.
Mepenik onepauiin/nocnyr Ta po3Mmipu TapudiB 3anexatb Big obpaHoro KrieHToM
Makety nocnyr. Tapudun MOXyTb 3MiHIOBAaTUCb Ta AOMNOBHKOBATMCb baHkOM, MNpo wWwo
KnieHT nosigoMnAeTbCs 3rigHO 3 ymoBamu pasun.
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1.137.TokeHi3auifa - npouec cTtBoOpeHHs TOKeHa i MOro 3B'A3km 3 HOMEpoM KapTKu, LWO
[O3BONSE OAHO3HA4YHO BU3HaumTu KapTy, BUKOpUCTaHy ANs 3A4IMCHEHHS onepauin 3
BUKOPUCTAHHSAM eNleKTPOHHOro ramaHus. TOKeHi3auia 3A4iMCHIOETbCA 3a  (aKToM
nonaBaHHsA KapTku B MobinbHOMY noaaTtky.

1.138. TNIH - TenedoHHMn lNepcoHanbHuin Homep (Hagani no Tekcty - TMIH-koa) -
undpoBuUn KOA, WO [03BONSE igeHTUdIKyBaTn Ta ayTeHTUdikyBaTtn KnieHta baHky nig
yac noro tenedOHHOro 3BepHEHHS A0 KOHTaKT-UeHTPY 4yepe3 3apeecTpoBaHUN HOMep
MO6inbHOro TenedoHy, Kopuctytumcb Cuctemoto «24-hour TASPhone Banking».

1.139.TpaH3akuifa - onepauis, iHiuinosaHa [depxaTtenem 3a gonomorot MK gnsa gocryny
A0 TlOTOYHOro paxyHKy 3 BWKOPUCTaHHSAM MaTiKHOI KapTKM 3 MeTOK OAepXKaHHS
iHdbopMauii Npo Moro CcraH, 34iMCHEHHS MnaTexiB, OAEepXXaHHSA rFOTIBKOBMX KOLWTIB 3a
aonomoroto MNK.

1.140. Yexk MnartixHOro tepmiHana/baHkoMaTa - [OKYMEHT BCTaAHOBJIEHOro 3pas3kKa,
KM aBToMaTM4yHO abo Ha BuMory [epxaTenss  APYKYETbCS  MAATIKHUM
TepMiHanoMm/baHkOMaTOM npu npoBeAdeHHi Onepauii 3 BWUKOPUCTAHHSM MAATIXKHOI
KapTKMu.

1.141.CVV2/ CVC2 kop - TpM3HA4YHMI abo YOTUPU3HAUYHUIA KOA NEepPEBiPKN AOCTOBIPHOCTI
MK gna MK nnatixHoi cuctemmn Visa International (Card Verification Value 2 - CVV2)
abo ans MK nnaTtixHoi cuctemn MasterCard WorldWide (Card Verification Code 2 -
CVC2), npusHadeHun ans niaTBepaXeHHs onepadii B Mepexi IHTepHeT.

1.142. E-mail — TexHonoria Ta HagaHi Hew nocayrn No 3AINCHEHHIO BiAMpaBfeHHS Ta
OTPUMAHHSA eNeKTPOHHUX NoBigOMAeHb (Hanpukniag «JIMctu» Ta «ENeKTpOHHI AncTu»)
rno po3nogineHin (3okpema, B rnobanbHii mepexi IHTEpHET) KOMN'IOTEPHIN Mepexi.

1.143. IVR - (Interactive Voice Response/IHTepakTnsHe 'onocose MeH) — ABTOMatnyHa
iHTepakTuUBHa cuctema baHkiBcbkoro O6cnyropyBaHHA no TenedoHy, wo 3abesneyye:

- HagaHHa KnieHTam iHdopMauinHMXx nocnyr 6e3 3’egHaHHA 3 onepaTopoM KOHTaKkT-

LEHTPY,

- MapuwpyTusauito TenedoHHNX 3BepHeEHb KNieEHTIB 3anexHo Bia ix 6axaHb,

- 3’eaHaHHsa 3 onepaTtopaMun KoHTakT-UeHTpY,

- poctyn go Cuctemn «24-hour TASPhone Banking»

1.144. Landing page - cneudianbHa oAMHMYHA Beb6-CTOpiHKa, $Ka Ma€E HagaBaTu
KOpUCTyBauy BCl iHdOpMauio Npo NpoAyKT i Npu3HayeHa ANS CAPUSHHA BUKOHAHHIO
iHTEPHET-KOPUCTYBayYeM aKTMBHUX AiA, COpPSMOBaHMX Ha 3aMOBJ/IeHHs 6aHKiBCbKOro
NpoAYKTY.

1.145.MCC (Merchant Category Code) - sBnsie coboto 4-0x 3Ha4YHMI HOMep (Kopg), AKUN
npusHayeHun ans knacudikauii ekBalpuUHroBoi yctaHOBM, Tuny ToBapiB abo nocnyr,
SKi BiH nponoHye. MCC BM3HauyaeTbcsa 6aHKOM — eKBalEpOM BiANOBIAHO OO0 MpaBun
MMNC.

1.146. On-line-koMicia - ue cyMa, ska 6/IOKYETbCS B MOMEHT NpoBeAeHHs onepauii
MAaTi>KHOK KapTKOK Ta BXOAMUTb A0 3aranbHOi CyMum  TpaH3akuii. On-line-komicis
BCTAHOBJ/IIOETLCHA 3 METOK FrapaHTyBaHHSA HAsIBHOCTI KOLWTIB HAa paxyHKY A8 HACTYMHOro
CnMcaHHsA KoMicii baHky (3a npoBeAeHHs onepaudii Mo niaTiXHIM  KapTui, KoMicii 3a
KOHBepTauito CyMum onepaudii, nnatum 3a nepernsgg 3anuwiKy KOWTIB TOWO) Ta And
3anobiraHHs BUHUKHEHHS HECaHKLIOHOBAHOro osepapadTy.

1.147. 3-D Secure (Tpu-pe-cek’top) - ue yxBaneHumn MIMC Visa International Ta
MasterCard Worldwide npotokon 3gincHeHHa ayTeHTudikauii aepxatenis MK nig yvac
nposeneHHs onepadin 3 MK B Mepexi IHTepHeT. AyTeHTudikauia Oepxatens MK npu
nposeaeHHi HUM onepauii 3 MK B Mepexi IHTepHeT BiabyBa€eTbCA WNAXOM BBeAEHHS
Jdep>xxaTteneM 0OA4HOPa30BOro UM@POBOro Naponsd, Wo Haainwos BiAo baHky y SMS-
NoBiAOMMEHHI HA 3apeecTpoBaHMii HOMep TenedoHy KnieHTa, sknii 6yno BkasaHo npwu
yKnagaHHi [loroBopy npo kKoMmnaekcHe 6aHkiBCcbke o6cnyroByBaHHs. BBeneHHS
0AHOPas30BoOro uUMMpPoBOro nNapositd B MOMEHT 3A4iMCHeHHSA onepaudii 3 MK B IHTepHeT
niATBEPAXKYE y4yacTb Ta 3rogy [depxaTtens Ha npoBefeHHs Takoi onepauii 3 MNK.

1.148.POS-TepMiHan - eneKTPOHHWUI NPUCTPINA, NPpU3HAYEHNI ANS BUKOHaHHSA npoueaypu
aBTopu3auii i3 3acrocyBaHHaAM [IK Ta, 4K npaBwio, APYKYBaHHSA [AOKYMeHTa 3a
onepauieto i3 3actocyBaHHAM [IK. Moxe 6ytn 6aHKIBCbKUM, TOProBesbHUM i
KoMbiHoBaHMM, abo 3’egHaHMM 3 PpEECTpaTopOM PpO3paxyHKOBMX onepauin i
34iNCHIOBATM PO34PYKYBaHHS AOKYMEHTa 3a Onepaui€eo 3 BMKOPUCTAHHAM MNAATIXKHOI
KapTKWU APYKOBAHMUM MPUCTPOEM.
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1.149. Push-noBipoMseHHA - NOBIAOM/IEHHS B €1E€KTPOHHOMY BUIAa4i, WO NnepeaaeTbes
baHkOM 4epe3 iHTepHeT Ha Mob6inbHMIA [O0AATOK, BCTAHOBAEHWUI Ha MObGINbHOMY
npuctpoi JepxaTtens.

1.150.SMS — Short Message Service (nocnyra KOpOTKMX MOBiAOMJIEHb), CMCTEMA, WO
[O03BOJISIE BiANPABAATM Ta OTPUMYBATKM TEKCTOBI MOBIAOMJIEHHS 3@ AOMNOMOroK MNocnyr
onepaTtopa Mob6ifbHOro 3B’3Ky Ta 3a HAasBHOCTI BiANOBIAHOro MO6iNbHOro TenedoHy.

IHWIi TepMiHKY, WO BXMBaKTLCA B LbOMY [10roBopi, MaroTb 3HAYEHHS i 3MIiCT BigNOBIAHO A0

3aKoHoAaBCTBa YKpaiHW Ta npaBu MNnaTidkHUX CUCTEM.

1.151.FATCA - 3akoH CnonyyeHux LUTaTiB AMmepukn «[lpo noaaTkoBi BUMOrM A0
iHO3eMHMX paxyHKiB» (Foreign Account Tax Compliance Act), akuin HabyB UMHHOCTI 3
01.07.2014p. Ta BM3Hadae 060B’A3KOBI ANa BCiX (IHAHCOBMX YCTaHOB-y4YaCHWKIB
FATCA, y Tomy uuncni baHky, npouenypu wono lNoaatkoBux pesunaenTies CLUA. CraTyc
MoanaTtkoBoro pe3naeHTa CLLUA BM3Ha4vaeTbCca BignoBigHO Ao sumor FATCA.
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2.1.

2.2,

2.3.

Po3ain 2. 3aranbHi NOJIOXKEHHSA
JoroBip BM3HayYa€e YMOBM Ta NOpPAAOK HadaHHA BaHKOM  KOMMNAEKCHOro
obcnyroByBaHHa KnieHTa no o6paHux HUM [lpoaykTax bBaHKy 3 MOXAuBICTIO
obcnyrosyBaHHS y BigdineHHsax baHky, uepes Ib «TAS 2U» B KOHTakT-ueHTpi baHky,
Mob6inbHOMYy 6aHkKiHry, MeceHemxepax, cucteMmi «24-hour TASPhone Banking», a
TakoX y baHkomaTax Ta NTKC Ha ymoBax, BU3Ha4YeHuxX [Jorosopom.
Jorosip perynte BigHOCMHM MiX AT «TACKOMBAHK» Ta noro KrieHTaMm CTOCOBHO
HadaHHS 6aHKIBCbKMX MOCAYyr, a came: BiakputTda, obcnyrosyBaHHsa P, MP 3 MK,
BK/1IagHUX (Aeno3uTHUX) PaxyHKiB, BUKOPUCTaHHA nocnyrm CABO obcnyroByBaHHS
KMieHTiB 3a pgonoMoroto KOHTakT-ueHTpy bBaHKy Ta CUCTEMi, BCTaAaHOBMIEHHS
KpeanTtHoro nimity/OBepapadTy Ha MNP, MP 3 MK, B ToMy uncni yuepes CABO, Towo.
OdiuinHe onybnikyBaHHs My6niyHOI Npono3uuii 3 MeToto o03HanoMneHHsa KnieHTiB 3 i
3MICTOM 3AiNCHI0ETbCA bBaHKOM WNSXoM po3MieHHs 1 Tekcty Ha OdiuiiHoMy
iHTepHeT-canTi baHky Ta B npuMiweHHaX BbaHky B pgoctynHomy ansa KnienTiB Micui.
Kepy4yncb nosoXxXeHHAIMN CcT.cT. 6, 207, 627 LUunsinbHOro koaekcy YkpaiHm, CTOpOHMU
AOOMOBW/INCB, WO NignuMcaHHA 3i CTOpoHW baHKy ynoBHOBaXkeHMMW ocobamu 3asB-
poroeopiB, pgoroeopiB Ta/abo 6yab-sSKMX iHWKWX AOKYMEHTIB, TMOB'SA3aHUX 3
yKnageHHsaM Ta/abo  BUMKOHaHHAM  yMoB  [loroBopy, Moxe BigbyBatucb 3
BUKOPUCTaAHHAM  (paKCUMIiNIbHOro  BiATBOpeHHA nedyaTtkm bBaHky Ta aHanoris
B/TACHOPYYHOro nignmMcy YyMNoBHOBaXeHuMx oci6 baHky 3a pgornomorot 3acobis
MexaHiyHoro konitoBaHHA. [pn uboMy CTOPOHM MOroAXYHKTb HACTYMHI 3pasku
aHanorie BNACHOPYYHUX MIANMCIB YNOBHOBaXKeHMX OCi6 BaHKy Ta 3pa3oK ne4yaTku
BaHky:

Mepwuit 3actynHuk Fonosu MpaBniHHA
AT «TACKOMBAHK>» 1y6ei1 B.B.

2.4.

2.5.

2.6.

2.7.

2.8.

CTOpoHM AOMOBMAUCHL, WO 6yab-akuii gorosip Ta/abo 6yAb-KWI IHWUA AOKYMEHT,
NMoB'A3aHun 3 yKageHHSaM Ta/abo BUKOHAHHSAM YyMOB Jorosopy,
yKnageHnn/nignucanmii  y cnoci6, Bu3HauveHunit n. 2.3. [orosopy, BBaXa€eTbCs
YKIageHnuMm 3 A0AEepXaHHAM MUCbMOBOI (opMM B po3yMiHHI cT. 207 UmsinbHOro
KoAaekcy YKpaiHu. Takumn nopsiaok yKnageHHs/nignmcaHHs 3asaB-
[0roBopiB/A0roBopiB/A0OKYMEHTIB MOBHICTIO 3po3yMiniMin CTOpOHaM Ta BOHW 3 HUM
MOBHICTIO NOroAXYyTbCA.

MocunaHHa Ha MNYHKTU 4n po3diny goaaTtky 6yae o3HayaTM MNOCMNAHHA CaMe Ha
NYHKTW 4YM pO34INM TaKoOro AOKYMEHTY, a He 6yab-AKOro IiHWOro AOKYMEHTY.
MocunaHHa Ha [orosip B uUifloMy (6€3 mocunaHHS Ha KOHKPETHUIA MYyHKT 4yM po3a4in)
6yne o3HayaTM nocmnaHHs Ha [lorosip Ta BCi 40A4aTKWM A0 HbOrO.

JloroBip 3aCTOCOBYETbCS A0 BCiX HaHKIBCbKMX MOCAYr Ta MNOB’S3aHUX 3 HUMW MOCAYT,
AKi NponoHyloTbca abo HagatoTbcs baHkoMm KnieHTaMm B Mexax [Joroeopy, SKWO iHWe
He 6yae 4iTKO B NMMCbMOBIN opMi 06yMoBneHO Mix baHkoM Ta KnieHToM okpeMo abo
AKWO iHWe He BUMaraeTbCd 3aKOHOAABCTBOM YKpaiHu. MopaaoK HafaHHA OKpPeMUX
6aHKiBCbKMX MOCnyr B pamkax [oroBopy pernaMeHToBaHoO B gojaTkax Ao Jorosopy.

Y 6yAb-9KOMY BMNAAKy MOAOXEHHS [JOroBopy He MOXYTb CyrnepedyuTu MOAOXKEHHAM
UMHHOIO 3aKOHOAABCTBA YKpaiHM. Y pasi HassBHOCTI Takux cynepeyHocTen BignosigHe
NONOXeHHA [OroBopy BBaXXaeETbCsl TakWMM, WO 3aMiHEHe MOJIOXKEHHSAM 3aKOoHOAAaBCTBa
YKpaiHM, SKOMy BOHO cynepeunTb. [lpu LbOMY HEAINCHICTb OKpPEeMUX TMOSI0XKEHb
JoroBopy He BMAMBAaE Ha AINCHICTb iHWWX MNOro MOMOXEeHb Ta BCbOro AOKYMEHTa B
uinomy.

JloroBip 3aTBepOXYETbCS KOMMETEHTHUM oOpraHoM baHKy, nMignucyeTbcs 3 WNOro
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2.9.

2.10.

2.11.

3.1.

3.2.

3.3.

3.4.

3.5.

ctopoHn Tonosot [MpaBniHHA abo iHWOK YynoOBHOBaXeHoW ocoboto (ocobamn),
CKpIiNOETbCA BIiATUCKOM nedaTkm baHky Ta € ny6niyHowo odepToto (Nponosnuieto)
BaHKy A0 HeBM3HauveHoro kona KnieHTiB CTOCOBHO NpUEAHAHHS A0 3anpornoHOBaHUX
YMOB YyknagaHHsa [orosopy. [MNpuegHaHHa KnieHta go [orosopy BigbyBaeTbcs B
uinomy, KnieHT He MoXe 3anponoHyBaTu BaHKy cBoi ymoBu [lorosopy.
CTOpOHM AOMOBMAUCH, WO MpU YKagaHHi/ nianucaHHi 3asaB-gorosopis/ gorosopis/
OOKyMeHTiB baHk Moxe 3gincHoBaTn doTtorpadyBaHHs KnieHTta y BianosigHOCTI Ao
BHYTpPiWHiX npouenyp baHky.
@i3n4yHi ocobu, sKi € cyb’ekTamm rocnogaproBaHHs, Ta MalTb Yy baHky BiakpwuTi
MOTOYHI Ta BKJIAAHI paxyHKM ANs 34INCHEHHS roCrnoAapcCbKoi AisSsAbHOCTI MakTb
MOXJIMBICTb 06’€AHATN MOX/IMBOCTI AMCTAHLIAHOINO AOCTYMNYy A0 YCiX CBOiX paXyHKiB
BioKpUTUX B baHKy B OAHilN CUCTEMi AUCTaHUiINHOro obcnyroByBaHHS «TAC24 |
BisHec».
MpaBuna HagaHHS  NOCAYyr 3  BUMKOPUCTAHHSIM  CUCTEMW  AMCTAHUIAHOMO
obcnyrosyBaHHs «TAC24 | bi3Hec» perynerbcs BiAMOBIAHMMW MOSIOXEHHAMM
MpaBuna obcnyroByBaHHSA KoprnopaTuBHMX KNieHTiB B AT«TACKOMBAHK».

Po3pin 3. Npepgmer [lorosopy

3rigHo 3 ymoBaMu uboro [lorosopy baHk, y pasi akuentyBaHHs Kni€eHTOM yMOB LbOro

JoroBopy, 3060B'a3yeTbcs KnieHTy:

- BigkpuaTu MNP Ta/abo odbopmnsaTtm MK Ta Bngasatmn Knienty MK ta MIH (1) go MK;

- BCcTaHosnoBatn KpeantHuin nimit Ha MP, MNP 3 MK, B ToMy uncni i yepes CABO;

- BCcTaHosnwoBatu OBepapadT, B TOMY uncni i yepes CABO;

- BigkpuBaTM BkNagHi (4eno3uTHI) paxyHkuM Ta npuiMatM Big KnieHTa rpowosi
KOLWITK, WO CTAaHOBNATbL CyMU BKaaiB (4eno3unTiB), BHeceHi KnieHTOM B nopsaKy Ta
Ha yMoBax 3asasu-orosopy Ha poayKT;

- HagaBaTU CMNOXMWBYI KpeauTn Ha npuabaHHs ToBapiB/MOCAYr y MYHKTax Mpoaaxy
ToBapis/nocnyr;

- HajaBaTu HeuinbOBUN KpeauT Ha BiacHi notpebu;

- obcnyroByBaTh KpeanTtu 3a 6yab-aKMMKM NpoaykTamu baHky;

- HapaBatu KnieHTy nocnyrm 3a pgonomorot CABO, KoHTakT-ueHTpy baHky, B
nopsiaky Ta Ha yMoOBax, BM3HAYeHMMM UMM [JOroBopoM Ta 3 YypaxyBaHHSAM
ocob6mMBOCTEN BU3HAYeHUX BiANOBIAHOK 3as8BOO-A0M0OBOPOM Ha NOCAYry.

- HajaBaTW MOCNYru 3 OpeHan iHAMBiAyanbHUX 6aHKIBCbKUX cendiB;

- npoaasaTu Ta obcnyroByBaTtu Aeno3nTHi cepTudikaTu;

- BCTaHosMtoBaTK MNOCTIMHO AitoYi pO3NOPSLAXKEHHS.

MpueaHaHHa go uboro [oroBopy, To6TO NpuAHATTS KIEHTOM MONOXEHb LbOro

JloroBopy pAns 3acToCcyBaHHS Yy CBOiX B3aEMOBigHOCMHax 3 baHkoM, BinbyBaeTbcs B

uinomy 3a lNpoaykToM BaHKy, B paMKax SKOro 34iMCHIOETbCA HagaHHA BaHkoM nocnyr

KnieHTy. KnieHT He Moxke nponoHyBaTn baHky 6yab-SKi iHAMBIAYaNbHI 3MiHM 40 UbOro

Jorosopy.

BaHk 3gicHiOe BcCi onepauii 3a MP/MP 3 MK /BknagHuM(Mn) [eno3nTHUM(UMK)

paxyHkoMm(ammn) KrieHTa 3rigHO 3 UYMHHMM 3aKOHOAABCTBOM YKpaiHW, HOpPMaTUBHO-

npaBoBMMW akTamu HauioHanbHoro 6aHKy YKpaiHu Ta UMM [OroBopoM 3a YMOBM
onnatn nocnyr baHky 3a AiloYMMM HA MOMEHT HajaHHA Takux nocnyr Tapudamu, 3a

YMOBM BIiACYTHOCTI iHWWUX [AOKYMEHTaNIbHO NiATBEPAXEHUX [OOMOBJIEHOCTEN MiX

BaHkoM Ta KnieHToM. Onepauii 3a MNP 3 MK 34iNCHIOITLCA TaKOX 3 ypaxXyBaHHAM

npasun BignoBigHoOiI TnaTikHoi cuctemm Ta ONMCOM 3apaxyBaHHS Ta AOCTYMHOCTI

KOWTiB Ha paxyHkax «KowTu Ha BuMory isnyHmnx oci6».

MK € BnacHicTio baHky i HagatoTbes OdepxxaTtento (noro osipeHin ocobi) B TuMyacose

KOPUCTYBaHHS Ha yMOBaXx, BU3HayeHnx JoroBopom.

Micna akuyenTtyBaHHA KnieHToM yMmMoB uboro Jorosopy baHk nepeBips€ 3a3HayeHi B

LMX OOKYMeHTax BigOMOCTI Ta AaHi, noB’aA3aHi 3 ocoboro KnieHTa NpoTAaromM OA4HOro

onepauinHoro AgHs. 3a pe3ynbTaTaMu Takoi nepesipku baHK npuiiMae pilleHHs npo

HaJaHHSA CBO€i 3rogM abo BigMOBM Ha nopanbwe obcnyrosyBaHHs KnienTta. [lpo

NpuiHATE piweHHa KnieHT Ai3HaeTbCca YCHO Big cniBpobiTHMKa BaHKy abo wWwnsaxom

OTPUMaHHS sms-noBigomMneHHs. MNigctaBamm ansa sigmoBn KnieHTy B MOro noganbliomy

ob6cnyroByBaHHi MOXyTb 6yTM HEAOCTOBIpHICTb BKa3aHWMX BiAOMOCTEN Ta AaHUX, a

TakoX iHWi nepenbaveHi Ta /abo He 3abopoHeHi 3aKOHO4ABCTBOM YKpaiHM NigcTaBu.
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3.6. 3roga baHky Ha noganbwe obcnyroByBaHHsS KrieHTa € nigctaBo A7 HadaHHS
Knienty nepeabaderHux n. 2.2. [Jorosopy 6aHKiBCbkMx nocnyr. MNMpu UbOMYy MNo4yaToK
HanaHHAa KnieHTy Takmx nocnyr, cepepj iHWOro, nigTBepaXye HagaHHa baHkom 3roam
Ha noganbwe obcnyroByBaHHA KnieHTa.

3.7. [oroBip Habupa€ 4YUHHICTb 3 MOMEHTY WOro yknageHHs (oTpuMaHHs baHkoM Bia
KnieHTa HaneXHWM 4UYMHOM 3anOBHEHOI 3asiBM-AOroBOpY), ajie He paHiwe HagaHHS
baHkoM 3roau Ha noganbwe obcnyrosyBaHHs KnieHTa 3rigHo n. 3.5. uiei My6niyHoi
Npono3uuii, Ta Ai€ 4O MOMEHTY MOro posipBaHHsA abo NPUNUHEHHS 3 ByAb-SAKUX HLWNX
niacras.

3.8. Yknagatoum [Lorosip KnieHT nigTBepAXXye CBOE O3HAWOMJIEHHS 3 KMOro yMoBaMW,
BKNtOYatoun Tapudu, Ta NoBHy, 6e€3yMOBHY Ta OCTaTOYHy 3rogy 3 HMMW Ta NMpPUNMAE
Ha cebe Bci 06oB'A3kM Ta HabyBae BcCix npas, nepeabavyeHnx [OroBopoM CTOCOBHO
KnieHTiB, piBHO sk i baHk 6epe Ha cebe Bci 060B'A3kM Ta HabyBae BCix npas,
nepeabavyeHmnx JoroBopomM CTOCOBHO baHKky.

Po3ain 4. 3aranbHi npasa Ta 060oB’a3kun KnieHta Ta BaHky

4.1. KnieHT 3060B'AA3aHMi:

4.1.1. OnnadyBatn BuHaropoay baHKy 3a 34iMCHEHHS pPO3paxyHKOBO-KAacOBMX onepauiin
Ta/abo 3a HagaHHS Mocnyr 3a BignosiaHOK 3asBoto-LoroBopoM 3a lMpoaykToM abo
nocnyrokw, BignoBigHO A0 uboro JloroBopy, 3rigHO AilOYMX Ha MOMEHT HadaHHSA
nocnyru Tapudis. Onnata nocnyr baHky 34iNCHIOETbCS KNIEHTOM B MOMEHT HaZaHHS
BignoBiaHOI nocnyrn abo B iHWWW CTPOK, BU3HavyeHMn Tapudamu. YKIagaHHAM
BignosiaHoi 3asBun-orosopy 3a lNpoaykTtomM abo nocnyrow /3aincHeHHsSM 6yab-aKoi
Aii, cnpssAMOBaHOi Ha OTpMMaHHSA (CrnoXxuBaHHA) 6yab-akoi nocnyrn/Mpoaykty BaHky
KnieHT niaTBepaxye, wo 3 Tapudamm BiH o3HanMoMneHni ta 3arogHnii. 3miHa Tapudis
3a [Mpoagyktamm/nocnyramm bBaHKy 34iMCHIOETLCA B NOpsaKy, nepeabadyeHoMy vy
MONOXeHHAX uboro [lorosopy. BuHaropoga 3a HagaHi baHKOM nmocnyru crjiadyeTbecs
y FPMBHAX. Y BUNAAKy, SKWO BMHAropoga BU3HayeHa y Tapudax B NMpOUEHTHOMY
CNiBBiAHOLWEHHI, i po3Mip 06YMCNIOETLCA Yy BiACOTKAxX Big CyMum onepauii, 3a
npoBeAeHHS KOl BOHA CMJ1ayyeETbCA.

4.1.2. Hagatu AOKYMEHTM i BigoOMOCTi, HeobxigHi Ansa 34icHeHHs igeHTudikauii Ta/abo
Bepudikauii, aHanisy Ta BMSIBNEHHS @diHAaHCOBMX onepauin, wWo MniansaralTb
¢diHAHCOBOMY MOHITOPUHry, Ta iHWI nepeabayvyeHi 3aKOHOAABCTBOM [AOKYMEHTU Ta
BiAOMOCTi, aKi BUTpebye BaHK 3 MeTO BWMKOHAHHS BMMOI 3aKOHOAABCTBA, sKe
peryne BigHocnHM y cdepi 3anobiraHHa neraniszauii (BigMMBaAHHIO) A0XOAIB,
OAepXaHUX 3M0YMHHUM LWAAXOM, QiHAHCYBaHHIO Tepopu3My Ta @iHAHCYBaHHIO
pO3MOBCIOAXEHHS 36p0oi MacoBOro 3HULLEHHS Y TEPMiIHM BU3HA4YeHi Y MNMCbMOBIN
BMMO3i baHky.

4.1.3. Hagasatn baHky HeobxigHi AOKyMeHTM Ta iHdopMauito, HeobxigHy baHky ans
BMSABNEHHS nogaTkoBux pe3naeHTie CLUA Ta paxyHkiB nogatkoBux pe3snaeHTis CLUA,
gianosigHO Ao BuMor FATCA, potpumaHHa BaHkom Bumor FATCA, a Takox Ans
BMKOHaHHS BaHkoM cBOix npaB Ta 06oB'A3KiB BignoBigHO Ao uboro AKBO, a Takox
OOTpUMaHHA BaHKOM BMMOI YUMHHOIO 3aKOHOAABCTBA YKpaAiHW.

4.1.4. lNosigoMmnaTn baHk nNpo BCi 3MiHM B AOKyMeHTax Ta/abo BigoMoCTaX, Wo 6ynn HadaHi
KnieHToM npu yknagaHHi uboro J[orosopy (nNacnopTHMX JAaHWX, ajpecu Micus
npoxuBaHHA Ta/abo peecTpauii, KOHTAaKTHUX peKBi3uTiB, Towlo), abo 3aKiH4YeHHS
CTPOKY (MPUNUHEHHS) Aii, BTpaTWM UMHHOCTI 4YM BU3HAHHA HEAINCHUMKM TaKuX
AokyMeHTiB. IHdopMauia Ta/abo pokymeHTn abo ix konii nignsraoTe HadaHHIO
npotarom 10 (pecatn) poboumx AHIB 3 AaTv ofepxaHHs Big BaHKy nMCbMOBOI
BMMorn abo BMMOryY, WO HAACWIAETbCA 3acobaMm eneKTPOHHOro 3B'A3KYy 4vepes
COBO abo sms-nosigoMneHHs abo 3 gaTu HacTaHHS BiaNoBigHUX 3MiH. IHdoOpMaLis
woao 3MiHKM HoMepy Mob6inbHOro TenedoHy nignsra€ HagaHHwo npotarom 1 (ogHOro)
poboyoro pgHA 3 patm  dakTUYHOI 3MiHM MobinbHOoro HoMmepy. KnieHT Hece
nepcoHanbHy BiAMNOBIAANBHICTL 3@ MOBHOTY Ta AOCTOBIPHICTb AaHUX, NodaHWX A0
BaHky;

4.1.5. 3a3HadveHa y n.4.1.2 iHdopMaLia BHOCUTbCA A0 6a3m nepCoHanbHUX AAHUX KNIEHTIB
BaHky;

4.1.6. pn nposegeHHi Onepauin no PaxyHKy, AOTpUMYBaTUCHA nMpaBua NpPOBEAEHHS
pO3paxyHKOBO-KAaCOBUX onepauiii, npasmn MiKHapoAHMX MAATKHUX CUCTEM, YMOB
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JloroBopy Ta BUMOI 3aKOHOAaBCTBa YKpaiHu;

4.1.7. BkasaTun AOCTOBIipHiI NepCcoHanbHi AaHi Npy 3anNOBHEHHI AOKYMEHTIB WOoA0 BiAKPUTTSA
Ta obcnyroByBaHHS PaxyHKiB;

4.1.8. He nisHiwe 30 (Tpnausitm) KaneHgapHWUX AHIB 3 AHS OTpMMaHHS Bunuckm Ta/abo
iHWKWX OOKYMEHTIB 3a paxyHKOM, MNUCbMOBO MOBIiAOMAATM BaHK Mnpo BCi MOMiyveHi
HETOYHOCTI Ta NOMUAKKM Y Takux Bunuckax ta/abo iHWWX AOKYMeHTax 3a paxyHKOM;

4.1.9.Y pasi, 9kwo Bia KnieHTa BNpPOAOBX CTPOKY, BCTaHoBneHoro n. 4.1.6. paHoro
po3ainy [loroBopy He HaAinwio nMCbMOBE MOBIAOMMEHHS MPO HETOYHOCTI Ta
noMunkM y Bunucui Ta/abo AoKkyMeHTax 3a paxyHKoM, oTpuMmaHux KnieHTom Big
baHka, Bcs iHdopMauisa y Takin Bunucui Ta/abo AOKYMEHTI BBaXXaETbCS NOroAXEHO
Ta niaTBepa)xeHow KnieHToM, wo no3b6aense npaBa KnieHTa Ha BiawWKoAyBaHHS
6yab-siknx 36UTKiB, 3yMOBJ/IEHMX HEBIAMOBIAHICTIO 34icHeHMx Onepaudin 3a
paxyHKOM, WO 3a3HadeHi y Bunucui ta/abo aokyMeHTi;

4.1.10. HagaBaTtn baHky yci HeobxigHi AOKYMEHTU AN KOHTPOJI0 3@ CTaHOM pO3paxyHKiB
rno Onepauisix, 3a AKMMM BaHK 3A4iMCHIOE (PYHKUIT areHTa BajIloTHOrO KOHTPOJIO
3rigHO 3 3aKOHOAABCTBOM, B CTPOK He ni3Hiwe 3 (Tpbox) poboumx AHIB 3 Aatu
oAepXaHHs Big BbaHKy nncbMoBOi BMMOrM abo BMMOIM, WO HaACMNA€ETbCA 3acobamum
€/1eKTPOHHOro 3B’a3ky 4yepe3 CABO abo sms-noBiAOMNEHHSAM;

4.1.11. CaMOCTiNHO BiACMIAKOBYBaTM Ta 3HaMOMWUTUCL 3i 3MiHaMW Ta AOMNOBHEHHSAMU A0
ymoB [Jorosopy, Tapudie Ta Onucy 3apaxyBaHHS Ta AOCTYMHOCTI KOWTIB Ha
paxyHkax <«KowTtu Ha Bumory $isMyHmnx ocib», Npo ski baHK NOBIAOMMSAE y NOpSAKy,
BM3HayeHoMYy [1oroBopoM.;

4.1.12. BukopuctoByBaTuM  nAaTiXkHI  iHCTpyMeHTM 3a  @opMaMu, BCTaHOBJIEHUMU
3aKoHOAABCTBOM YKpaiHu. Ocobucto kopuctyBatucs MK, BunyLweHow Ha noro im's,
He nepepaBaTu ii B KOPUCTYBaHHSA TPETIM 0cobaM i BXUTK BCiX MOX/IMBUX 3axO0AiB
And 3anobiraHH4 i BTparT;

4.1.13. Hikomy He nosigomnatun MIH pgo MK Ta/abo TMIH, kog CVV2/CVC2, a Takox
36epirati ix y TaEMHMUI, WOO Hi 3@ AKMX YMOB BOHM HE CTanun BiAOMUMU Byab-9KNM
TpeTiMm ocobaM; HikoMy He moBigomMnatu Ta He nepegasatu OaHopasoBi UMdpoBi
naponi, aki HagatoTbca KnieHTy wnaxoMm signpasneHHa SMS-noBiAOMAEHHS Ha
3apeecTpoBaHuin HoMep MobinbHoro TenedoHy, OKpiM 6e3nocepeaHbOro
ocobMCcTOro BBeAEHHA Takux MapofiB Ha CTOpiHUI npoBeAeHHs onepadii, Ang
MiATBEPAXKEHHS SKOI Hadic/iaHo LUen naposnsb.

4.1.14. He BUKOpPMCTOBYBaTU paxyHKM, WO BiAKpUBaOTbLCA B Mexax [lorosopy Ans
30iNCHEHHS onepauii, NoB’A3aHUX i3 34IMCHEeHHAM NIANPUEMHULBLKOI AisSIbHOCTI,
3ab0OpPOHEHUX YMHHMM 3aKOHOAABCTBOM YKpaiHM onepauii UM 34iNCHEHHS Y iHWWIA
Cnoci6 He3aKOHHOI AiSNbHOCTI, Y TOMYy uucni neranisauii (BiAMMBaHHS) [0XO4iB,
OAEepXaHUX 3/I0YMHHUM WNSAXoM, diHaHCYBaHHSA Tepopu3My 4Uun iHaHCyBaHHS
pO3NOBCIOAXEHHS 36p0Oi MacoBOro 3HMLIEHHS, wWwaxpancrea Towo. KowTtm 3
PaxyHKy/PaxyHKiB 3 BWKOPWUCTaHHAM [InaTiXkHOI KapTKM He MOXyTb 6yTu
BMKOpPWUCTaHI 3a gonomoroto MK ansa 34iMCHEHHS iIHO3EMHUX IHBECTULIM B YKpaiHy Ta
iHBECTUUIN pe3naeHTiB 3a ii Mexi;

4.1.15. Npwu 6axaHHi 3HATU roTiBKOIO B Kaci baHKy 3 BknagHOro (A4eno3mMTHOrO) paxyHKy Ha
Bumory, MNP a6o 3 MNP 3 BukopuctaHHsam MK ogHopa3oBo cyMmy, wo nepesuuwye 50
000 rpmBeHb / 5 000 pgonapie CLLUA / 5 000 eBpo, ogHak He b6inbwe cymu
BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBa YKpaiHu, nonepeausBwun baHk 3a 2 (aBa)
pobounx pHi (6e3 ypaxyBaHHs BUXIAHMX i CBATKOBMX AHIB) A0 AHSA 3A4iMCHEHHSN
onepauii WoA0 BMAAdi rOTIBKOBMX KOWTIB LWASXOM 34iMCHEHHS TesedOHHOro
A3BiHKa A0 BigAineHHa baHKy, B SKOMY BiAKPUTO Takuii PaxyHoK;

4.1.16. CeoeyacHo onsiadyBaTu nocnyrm baHky, 3rigHo 3 Tapudamu baHky, Aitlo4MMKM Ha
A€eHb HaJaHHA Takoi nocnyru/npoBeaeHHs onepadii Ta/abo Ha AeHb HapaxyBaHHS
nepioguM4YyHOl KOMicCii. Y BMNaaKy, SKWO BWHaropoaa BW3HadeHa y Tapudax B
MPOLEHTHOMY CRiBBIAHOLWEHHI, i PpO3Mip BU3HaA4Ya€ETbCHA Yy BIACOTKAx Big CyMu
onepauii, 3a NpoBefeHHS KOl BOHA CrJ1avy€eTbCH;

4.1.17. Y pasi BMHUKHEHHS HecaHkuioHoBaHoOro osepapadTy 3a MOTOYHUM paxyHKOM 3
BMKOPUCTAHHAM nNNaTiXkHOI KapTku noBepTatM baHky Taky 3aboproBaHicTb
HaCTyMHWUM YNHOM:

4.1.17.1. CnnayyBaTM HapaxoBaHi npoueHTM 3a HecaHKuioHOBaHMM oBepapadToM, LWO

BUHUK B pPO3PaxyHKOBWI AeHb MOTOYHOro KaneHAapHoro Micsus, He misHiwe
22



CTPOKY, BCTAHOBMEHOro umMm [JoroBopom ans BignoBigHUX PaxyHKiB. YKnagaHHAM
BianoBiaHoi 3assu-orosopy 3a MNpoaykTtoM KnieHT aopy4ae bBaHKy 3aincHioBaTH
JOroBipHe cnucaHHA CyMW HapaxoBaHWX TMpoueHTiB 3a HecaHKuioHOBaHUM
oBepapadTOM 3 NOTOYHOI0 PaxyHKy 3 BUMKOPUCTAHHSM MAATIXKHOI KapTKku. baHk €
OTpUMyBayeM KOLWTIB 3a BKa3aHUM AOroBipHMM crnncaHHsaM. Cyma 3aboproBaHOCTI
3a HapaxOBaHMMKM npoueHTamMm 3a HecaHkuioHOBaHMM oBepapadToM, WO He
NOBEpHEHa Yy 3a3HauyeHuWi CTPOK, BBaAXAa€ETbCa BaHKOM MNpOCTPOYEHO0
3aboproBaHicTio;

4.1.17.2. CnnadyBaTn 3aboproBaHiCTb 3a CyMOK OCHOBHOro 6opry HecaHKLiOHOBaHOro

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22,

4.1.23.

4.1.24,

4.1.25.

4.1.26.

4.1.27.

4.1.28.

oBepapadTy, wWo 06NiKOBYETbCA bBaHKOM, B pO3paxyHKOBUW A€Hb MOTOYHOrO
KaneHgapHoOro Micsaus, He nisHiwe CTpoOKy, BCTAHOBAEHOro uuMm [JoroBopoMm Ans
BiANOBIAHNX PaxyHkiB. Cyma 3aboproBaHoCTI 3a HecaHkuUioHOBaHUM
oBepapadToM, WO HE MNOBEpHeHa Yy 3a3Ha4YeHUW CTPOK, BBAXAETbCs BaHkoM
NpOCTpoYEeHO0 3aboproBaHicTIo.
CnniayyBaTu, NpU HaCTaHHiI CTPOKiB BMKOHaHHS 3060B's3aHb KiieHTa, HapaxoBaHi
npoueHTM 3a KopucTyBaHHs OsepapadToMm, HecaHkuioHOBaHMM oBepapadToM,
KpeauTHotw niHieto, KpeautoM, CyMM CTpaxoBuX MjaTexiB Ta O6yAb-sKMX iHWKNX
nJaTexiB 3a KOPWUCTYBaHHS KpeauTtoMm, cyMm 360py Ha 060B'I3KOBe AeprkaBHe
MeHCinHe cTpaxyBaHHS (SKLWO LUbOro0 BMMAra€ YMHHE 3aKOHOAABCTBO YKpaiHW) Ta
naaTexiB, MoB'A3aHMX 3 BUKOpUCTaHHAM [1K, a TakoX nmnoraweHHs iHWOoi
3aboproBaHocTi KnieHta nepeg baHkaM, B TOMYy 4uCii NO yK/JadeHWUM A0OroBopam
MnOpyKWn, KpeantHuMm pgorosopam KnieHT gopydae (a Ha miactasi BigNoOBIAHOI 3asBMU
KnieHta — i AOCTPOKOBO).
Akwo BaHK 3 He3aneXHWX Bi4 HbOro MNpUYMH He MoXe B nopsaaky [JoroBipHOro
CnuncaHHsa noracutn 3aboproBaHicTb KnieHTa 3rigHo ymoB [orosopy (30KpeMa,
yepes BiACYTHICTb KowTiB Ha PaxyHky(-ax)), KnieHT NnoBMHEH CaMOCTIMHO Cn1aTUTU
TaKy CyMy BaHKy WASXOM BHECEHHS FOTiBKM 4M 6e3roTiBKOBOIro nepekasy KOWTiB
He ni3Hiwe 3 (TpboX) pobouunx AHIB 3 AaTW OTPUMaHHS MOBIAOMNEHHS Big BbaHKy.
Y TpUAEHHWI CTPOK 3 AHSA, KONM MOMY CTasio BiAOMO MpO NMOMWUJIKOBO 3apaxoOBaHi Ha
paxyHOK KOWTKM, HagaTu baHKy po3paxyHKOBUW [AOKYMEHT, B T.4. NaaTiXkKHe
OOPYYEHHS Ha NOBEPHEHHS UUX KOLWTIB NAATHUKY.
CaMocCTiiMHO BiACNiAKOBYBAaTU Ta 3HAWOMUTUCb 3i 3MiHAMM Ta AOMOBHEHHSMU A0
ymoB [Jorosopy, Tapudis Ta Onucy 3apaxyBaHHA Ta AOCTYMHOCTI KOWTIB Ha
paxyHkax «KowTtu Ha sBumory isnuHmx ocib», Npo gaKki baHk nosigoMnse y nopsaaky,
BM3HayeHOMY [JoroBopoM;
KomneHcyBatn BaHKy cyMmy KowrTiB, cnnadyeHy baHkoM y Burnsaai wrpady 3rigHO
pilleHHsA BiANOBIAHOrO KOHTPOJIIOIOYOro OpraHy, y BuNaAKy AKwWwo KnieHT npu
BigKpuUTTi PaxyHKy/PaxyHkiB He npoiHdpopMye bBaHKk npo Te, WO BiH
3apeecTpoBaHuUin gk @disnyHa ocoba-nignpmemMeub abo Ak dismyHa ocoba, ska
30iNCHIOE He3anexHy npodeciiHy AiSnbHICTL 4YM € NybniyHow ocoboto, 6/1n3bKOL
abo noe’A3aHoto0 i3 nybniyHow ocoboto;
Y pasi sigkputta P 3 BuKopucTaHHaM K 3a uuM [JoroBopoM 03HaAMOMUTU BCiX
[oBipeHux oci6 KnieHTa 0O MOMEHTYy OTpuMaHHa HuMn [1K 3 ymMoBaMum UbOro
Jorosopy.
Bignosigatu 3a Hacnigkm Onepauin, 3pincHeHux JosipeHnMn ocobammn KnienTta, B
ToMy uncni Onepauit 3gincHeHux [oBipeHMMU ocobamm KrieHTa 3 BUKOPUCTAHHSAM
JonaTtkoBmx nnaTiXXHMX KapToK, SIK 3a CBOI BNacHi Aii;
36epirati BCi AOKYMeHTH, NoB’a3aHi 3 Onepauiamu, i npea’aBuTn ix baHky Ha Moro
Bumory.
HapasaTtu BaHky Ha noro 3anuTt He nisHiwe 10 (aecatn) KaneHaapHUX AHIB i3 aatm
TaKoOro 3anuTy LOKYMEHTM | BigOMOCTI, HeobxigHi baHKy Ans BUSBNEHHS
nogatkosmx pesngeHTiB CLLUA Ta paxyHkiB nogatkoBux pesupaenTis CLUA, 3rigHo
3akoHy CLUA «[po nogaTKkoBi BUMOIrM A0 iHO3EMHUX PaxyHKiB».
OTpuMyBaTM He nMi3Hile OCTaHHbOro pobo4yoro AHSA CiYHS KOXHOrO poKy Bunucky
ctaHoM Ha 01 ciyHa noToyHoro poky 6yab-fikuM, nepepnbadyeHnm [oroBopom,
wnaxom, obpaHmM BaHKoOM.
Y pasi BigkputTa MNP 3 BukopuctaHHam MK Ta BusBneHHsa BTpat abo HE3aKOHHOIo
BUKOPUCTaHHA KapTku 4n 06rpyHTOBAHOI MiA03pU HACTaHHSA UMX OB6CTaBUMH BXUTU
BCIX MOX/IMBUX 3axo4iB ANs iX YCYHEHHA Ta HeramHo CcroBiCTUTM MNpo Taki
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4.1.29.

4.1.30.

4.1.31.

4.1.32.

4.1.33.

4.1.34.

4.1.35.

4.1.36.

4.1.37.

4.1.38.

obctaBuHm baHk ansa 6nokyeaHHsa KapTku, 3aTenedoHyBaBwmn A0 KoHTaKT-LEHTPY
baHky, i cniayBaTu BKasiBkaM, siki 6yayTb HadaHi oCcTaHHiM. Mpu UubOMYy BUTpPaATH,
noB’s3aHi 3 onepauieto 65okyBaHHA KapTkum Hece KnieHT. BbnokyBaHHS KapTku
BinbyBa€eTbCca 3a A3BiHKOM [lepxaTtens Ta/abo, y neBHUX Bunagkax — 3a A3BIHKOM
TpeTboi ocobu. Y BunmagKy HEMOXJIMBOCTI nMpoBeaeHHs igeHTudikauii JepxaTens,
baHk Ma€ npaBo He NpuMMaTU TaKy TenedoHHYy 3asiBy 4O BUMKOHAHHS, BigNOBiAHO
MOMEHTOM OTpMMaHHSA baHkOM 3asBM Npo 6nokyBaHHs abo BTpaty KapTkm byae
BBa)XaTWUCb JaTa Ta 4ac oOTpuMMaHHA baHkKoM BiAMNOBIAHOT NWCbLMOBOI 3asBu
DepxaTtens/Knienta, abo 3anuTty, HaaicnaHoro 3acobamm CABO. ®akT OoTpUMaHHS
baHkoMm 3agaBu Big [Adepxatensa/KnieHta KapTkm He no3baBnsie noro npasa Yy
BMNaaKy BTpaTu KapTKu 3BEPHYTUCS i3 BiAMNOBIAHOI 3a8BOK A0 NPaBOOXOPOHHMUX
opraHis.

Y pasi BTpatn KapTku O MOMEHTY oAep>XaHHA BaHKOM nMoBiAOMNEHHS Npo 1i BTpaTy
BigMoBiaaTK 3a BCi onepauii 3 KapTkoto, 34iincHeHi TpeTimm ocobamum, 3 Bigoma abo
6e3 Bigoma [epxatensa Kaptku.

MNoBepTaTn BaHKy Ha MoOro BMMOry NMOMWJIKOBO 3apaxOBaHi Ha MOTOYHMUI paxyHOK 3
BMKOPWUCTAHHAM MJIATiXKHOI KapTKM / NOTOYHUIN paxyHOK / BKNagHui (0en0o3uTHUN)
paxyHOK i oTpuMaHi KfieHTOM KOWTW Yy NopsaaKy Ta CTPOKW, BKasaHi baHkoM y
BiANOBIAHIN BUMO3I.

JocTpokoBo BWKOHaTKU BCi 6oprosi 3060B’A3aHHS nepen baHKoM y BuNaakax,
nepeabayeHnx umm Jorosopom npotsarom 30 (TpuausTM) KaneHaapHUX AHIB 3 AHS
OTpUMaHHSA Bi4 BaHKy BMMOMM, SKWO iHWWA CTPOK He nepenbayeHnin ymoBamu
BignosiaHoi 3asBn-orosopy 3a MNpoayktoM baHky Ta/abo unm [JoroBopom.

KnieHT 3060B'A3aHnin BigcnigkoByBaTW onepauii, wo 34incHioTbesa 3a MNP / TP 3
BUKOpUCTaHHAM [1K, WAsSXoM nepeBipkM KOPEeKTHOCTIi Bunmcok y cnocib Ta B
nopsaky, nepegbayeHomy umm [JoroBopoMm abo wWASXOM rnepernsgy 34iMCHEeHUX
onepauin 3a gonomorow CABO Ta HeBiAKNaAHO NUCbMOBO iHMOpMyBaTU BaHk npo
BUSIBNIEHNI aKT 34INCHEHHS HeCaHKLUioOHOBaHOI onepauii 3a PaxyHkom Ta/abo
KapTkoto.

KnieHT (BknagHuk) He MoXe 34iNCHIOBATW BIACTYNAEHHSA TpeTiM ocobaM npas 3a
JoroBopoM 6GaHkiBCcbkoro Bkaagy (aeno3uty) 6e3 oTpuMMaHHS nonepeaHboi
NMUCbMOBOI 3roan baHky.

KnieHT noroaXyerbca 3 TWM, WO pO3yMiE Ta npuiMae Ha cebe BCi pusmkuy,
MoB'si3aHi i3 HanpaBneHHAM BaHKOM BUMUCKU B eNeKTPOHHIN (POpMi Ha eneKkTPOoHHY
agpecy KnieHta, Ta noroaXxyerbcd 3 TUM, WO BbaHK He Hece BiANOBIAaNILHICTL 3a
HEMOXXJIUBICTb OTPUMaHHA K/iEHTOM TakuxX BUMWUCOK Yy pasi HagaHHA HeAOCTOBipHOI
iHdbopMauii Wwoano CBOEI enekTpoHHOI agpecun, Ta/abo BiacyTHicTb y KnieHTa
TeXHiYHNX Ta/abo TEXHOMOMYHNX MOXIMBOCTEN OTPMMAHHSA BUNUCOK eNneKTPOHHUM
3B’93KOM 4mn 3a gonomorot CABO.

KnieHT niaTBepaXXye WO BiH 03HanoMneHun 3 ONMcoM 3apaxyBaHHS Ta AOCTYMHOCTI
KOWTiB Ha paxyHkax <«KowTu Ha Bumory ¢ismyHMx oci6», OnpuaAHEHUM Ha
odiuitHOMY canTi BaHKy, NOrOAXYETbCA 3 HUM Ta BPaxoBYE MOro npu npoBeAeHHiI
onepauin 3a MP/MK 3 MP.

KnieHT niaTBepaXxye€, WO BiH YCBIAOMKE WO MpU OTPUMAHHI AOKYMEHTIB, B T.u.
AOroBOpiB, LWOMICAYHUX BUMNUCOK, iHdOpMauii Wwoa0 NOTOYHOro (KapTKOBOrO)
paxyHKy 3 BMKOPMCTaHHSAM 3acobiB nowToBOro, Mob6ifbHOro 3B A3Ky, Taka
iHpopMaLia nepenaBaTMMeETbCS HE3axXULWEHUMW KaHanamMu 3B'A3KYy | MOXe cTatu
BigomMoto TpeTiMm ocobam. [lpu uUbOMY, BCSA BiANOBIAANBHICTL 3@ pPO3roOLWEHHS
iHdopMauii Npo ctaH NoTo4yHOro (KAapTKOBOro) paxyHKy TpeTiM ocobaM, o Moxe
BinbyTMCs BHacnigoK HaacunaHHSA iHdopMauii yepe3 He3axWULeHi KaHanu 3B's3Ky,
NnoKnagacTbcs Ha KnieHTa Ta KOMNaHito, ska 34incHI0e 6e3nocepeHI0 pO3CUNKY.
MuceMoBo gopydaTtn BaHky noctaHoBky KapTku B CTOIMM-JIUCT lMnaTiXXHOI cucteMm
Ta cnnadyBatm bBaHKy BapTiCTb noctaHoBku Ta nepebysaHHa Kaptku B CTOIl-
JINCTi MnaTixHoi cncTemu, yTpumaHy 3 baHky BignoBiaHOW MNaTi>XHOK CUCTEMOIO.
KnieHT TakoXx Ma€e iHwi oboB’a3kn, nepepbayeHi umm [oroBopoMm, BiaANOBIAHWUMMU
3aasamu-orosopamm 3a [pogyktamm abo nocnyramm Ta/abo 3aKOHOAABCTBOM
YkpaiHn, a Takox o060B'A3KM, WO € KopecrnoHAykw4YuMm i3 npaBamu baHky,
BM3Ha4yeHUM UMM [loroBopoM, BianosiaHMMU 3asgBaMu-[orosopamu 3a lNpoaykramMmu
BaHky Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHW.
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4.2.
4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.
. Y pasi HenoroaxeHHs 3 HagaHow baHkoM iHdopMmauieto y Bunucui 3a MNP / TP 3

4.2.9.

KnieHT Mma€ npaBo:

CaMOCTiiHO po3mopsaXXaTucs rpowoBMMM  KOWTaMM, WO 3HaxoAsaTbCs Ha MOro

PaxyHkax B baHKy, 3a yMOBM AOTPMMAHHSA BMMOI YUMHHOIMO 3aKOHOAABCTBA YKpaiHu,

uboro forosopy Ta 3asasu-[orosopy Ha [lMpoaykTt. Onepauii no PaxyHkaxXx MOXyTb

6yt obmexeHi abo NpunuHEHi nuwe y BuMagkax Ta B Nopsiaky, nepegbadyeHux

YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta/abo ummmn [Jorosopom.

[oBipaTK po3nopsiaXeHHs PaxyHkKaMu iHWWM ocobaM, WNSXOM BuAadi AOBIpeHOCTI

Ha iM'a Takoi @i3nyHoi ocobu Ha npaBo 3aiicHeHHA Onepaudin 3a PaxyHKOM, B

nopsaky, nepeabayeHoMy UMHHMM 3aKOHOA4ABCTBOM YKpaiHu.

HapaBatu BaHky [OCTIMHO Ailo4di poO3NOpAAXEHHS LWASAXOM MOoAaHHSA BiAMOBIAHOI

MMCbMOBOI 3asiBU Y BiaAdineHHi baHky abo 3anoBHEHHS BiAMOBIAHOIMO €/1eKTPOHHOIo

wabnoHy 3asBu B CAOBO wWwopo 3aiiCHEHHSA nepekasy TrpoWOBMX KOWTIB, SKi

3HaxoasATbCcs Ha Koro PaxyHky(ax) B baHKy, 3a yMOBM [AOTPUMAHHS BUMOT
3aKoHogdaBcTBa YKpaiHu, uboro J[oroBopy Ta BiANOBIAHOI 3asBW-A0roBopy 3a

MpoaykToM BaHKy, y CyMi, y gaTy Ta Ha yMOBaXx, BM3HA4YeHMX Yy BiANOBiAHIN 3asBi,

odopmMiieHin 3rigHo Adito4doi y baHky pegakuii wabnoHy Takoi 3assBM Ha MOMEHT

NOAAHHS TakKoro po3MopsAXXeHHS, 3a YMOBM BUMKOHAHHS HACTYNMHUX 060B’A3KOBMX

BMMOT:

- TMOCTINHO Aitode po3nopsia)XXeHHs 3a PaxyHkoM odopmneHe y BignoBiAHOCTI Ao
BHYTPiWIHIX BMMOr bBaHKy Ta MicTUTb BCH iHdopMauilo, HeobxigHy Aans
noAanbloro BWKOHaHHA nepekasiB (30KpeMa, CyMy, perflaMeHT BWKOHAHHS,
PEKBI3UTU OTPMMYyBaya, CTPOK Aii Ta NPM3HAUYEHHS MaaTexy Towo);

- rpowosi nepeka3n 3a Mexi baHKy B MeXax YKpaiHM MOXJ/IMBI BUKIIOYHO Y
FPUBHI;

- BaNTa PaxyHKYy, 3 SIKOrO BMKOHYETbCS MNepekas, NoBMHHA BiAMNOBIiAATWU BastoOTI
paxyHKy OTpMMyBaua;

- MNPU3HAYEHHS naaTexy He cyrnepedynTb BMMOraM YMHHOMO 3aKOHOA4aBCTBaA YKpaiHuU
Ta BHYTPILWWIHIM AOKYMeHTaM baHky.

CkacoByBaTun [MOCTiNHO pAitodi po3nopsaXeHHs, HagaHi baHky, B 6yab-akui 4ac

WISXOM HadaHHS BiANoOBiAHOI 3as9BM A0 BigdineHHsa baHky, B skoMy 6yno nogaHo Ta

3apeecTpoBaHO  BiANOBIAHY 3asBy MNP0  BCTaHOBAEHHs  [lOoCTiMHO  Aitoyoro

po3nopsaxeHHs 3a PaxyHkoM KnieHTa, abo, y BMnaaky HagaHHA MOCTiMHO Aito4voro

pPO3NOPSAAXKEHHS LWISXOM 3anoBHEHHS BiANOBIAHOMO €/1eKTPOHHOro wabnoHy 3asBu B

COBO - B AKOMY 34iNCHIOETLCA NoToYHe obcnyrosyBaHHsA KnieHTa.

HagasaTtu 3anuMTuM Ha 34iMCHEHHS NPUMYCOBOro BWMKOHaHHS 4eproBoro mnnatexy

3rigHO MOCTIMHO Ait0YOro po3MNOpPSAXEHHS, HaAaHOro paHiwe baHky, y AaTy, ska He

BignoBsigae rpadiky BUKOHAHHSA TakuUX MaaTexiB Yy OAMH i3 HAacTynHMX crnocobiB:

- 3a gonomMoroto CABO wniaxoMm 3anoBHEHHS BiAMOBIAHOMO €/1eKTPOHHOro wabnoHy
Ha ckacyBaHHSA [MOCTIAHO AitoYNX po3NopsaXKeHb;

- 3a pgonomoroto Cucrtemn «24-hour TASPhone Banking»;

- LWNSXOM HajaHHS BigNOBIAHOI NMCbLMOBOI 3a8BU Yy BigdineHHi banky abo CABO.

3BepHYTUCb A0 baHKy 3 nuTaHb iHPOPMYBaHHS NpoO Aitodi nporpamMmu NOsiIbHOCTI,

CepBicn 3 po3CTPOYKKM NiaTexiB, akuUiMHi npono3uuii Ta Npo HagaHHSA 6aHKIBCbKMX

nocnyr 3a lNpoayktamMu baHky.

OpnepxyBaTu Bia BaHKy Ha CBill 3anNuUT BMNUCKK/A0BIAKM NPO CTaH paxyHKiB.

BUKOpUCTaHHAM K / BknagHMM (A€n0o3UTHMM) paxyHKOM KnieHT Mo)e BMMaraTtu Big
BaHKy Ha niactaBi NUCbLMOBOro 3anuTy, HadaHoro npoTaroMm 15 (n'aTHaauaTw)
KaneHaapHUX AHIB 3 MOMeHTY (opMyBaHHS Bunucku, 3a goaatkoBy niaTty 3rigHO
Tapudis, niaTBepaxeHHs 6yab-aKoi onepauii y BUrnsa4i AOKYMEHTY, KM Haga€ETbCs
nignpueMcTeamm ToOprieai (Mocnyr) npu 34iMCHEHHI onnaTu ToBapiB Ta Mocayr 3
BMKOpUCTaHHAM KapTku 3 mianucom [epkatensi, KpiM onepauiii, 34iMCHeHUX 4yepes
Mepexy IHTepHeT. Akwo npotarom 15 (n'ATHaguaTM) KaneHaapHUX AHIB 3 MOMEHTY
dopmyBaHHSA BaHkoM Bunuckn KnieHT He HagasB baHKy y NMCbMOBOMY BUMAsAi
3ayBaxeHb/npeTeHsin woao iHdbopmauii, Wwo MicTUTbCA y Bunucui, npaBuibHICTb
Takoi iHbopMaLii BBaXa€eTbCa NiaTBepAXKeHo KnieHToM.

OTtpumyBaTh iHdOpMaUilo 3a paxyHKamu, B TOMY 4uchi i3 BukopuctaHHam CABO,
MeceHaepiB, cnctemmn «24-hour TASPhone Banking», Ha cBili e-mail.
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4.2.

4.2.

4.2.

4.2.

4.2.

4.2.

4.2.

4.2.

4.2.

4.2.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

IHiuitoBaTn 3akputTa MNP B nopsaky, nepeabayeHomy umm [JoroBopoM Ta ymMOBaMu
BignosigHoOi 3assun-Jorosopy 3a [lpoayktoM, a Yy pasi 3akputta TP 3
BuKopucTaHHAM [K - iHiuitoBaTW 3aKpUTTHA TAaKOro paxyHKY A0 3aKiHYEeHHS CTpPOKY
Al KapTkn 3 NMCbMOBMM MOBIAOMNEHHSAM npo ue baHKy He MeHw Hixk 3a 30
(TpauaTb) KaneHAapHUX AHIB A0 nepeabadyBaHoi pgatu  3akputta [P 3
BMKOPUCTAHHAM MNaTiXKHOT KapTKK Ta 3 NOBEPHEHHAM baHKy ycix KapTok, BuaaHux
[0 Takoro PaxyHky.

[JOCTpOKOBO MpUNUHUTKU Aito BignoBiaHOI 3assu-[orosopy 3a [poayKTOM, SKLO
uieto 3asBoto-loroBopoM He nepenbayeHo iHwWe, 3 AOTPUMAHHS YMOB, BUKIaAeHUX
y uboMy [lorosopi wono signosigHoro lpoaykty Ta BignosigHoMy [lorosBopi 3a
MpoaykToMm bBaHky;

Hagatm posipeHicTb iHWin ocobi Ha mpaBo 3aiicHeHHs onepaudin 3a MP / MNP 3
BUKOpUCTaHHAM T[K / BkiagHuMm  (AENO3UTHUM) paxyHKOM YW  Ha Npaso
KOpUCTYBaHHS celdoM, ocdhopMmBLUM i 3rigHO YMHHOIO 3aKOHOAABCTBA YKpaiHu, B
Mexax Tux MpoaykTiB baHKy, WO A03BONSOTb/NepenbadatoTb 34IMCHEHHS TaKuUxX
onepauin gosipeHMMKN ocobamu;

3pobuTKn 3anoBiganbHe po3nopsiAXeHHs woao Bknagy Ta/abo 3anuvwiKiB rpowoBuX
KOWTiB, WO 3HAaxXo4ATbCA Ha MOTOYHOMY paxyHKy / MNOTOYHOMY paxyHKy 3
BMKOPUCTAHHAM MNaTiKHOI  KapTkuM /BKnagHoMy (AEeno3MTHOMY) paxyHKy Ha
BMMNAaAOK CBOEI cMepTi, ske 0DOPM/IIOETLCS 3rigHO 3aKoHOAABCTBa YKpaiHW, B TOMY
yncni HopMaTUBHO-NpPaBOBUX akTiB HauioHanbHoro 6aHKy YKpaiHu, B Mexax TuX
MpoaykTie BaHKy, WO Ao3BonsAlTb/nepenbavatoTb HagaHHA KnieHTOM/BUKOHAHHS
BaHKOM Takoro 3anoBifasnibHOro po3rnopsAXeHHS.

Po3mictntn Brknaa B baHKy, a TakoX oTpuMyBaTu Bknaa Ta npoueHTn, HapaxoBaHi
Ha cyMy Bknaay, y nopsaky Ta Ha yMoBax, Wo nepeabayeHi BignoBigHOW 3asBoto-
[JoroBopoM 6aHkiBCcbkoro Bknagy (A4eno3uTy), 3 ypaxyBaHHSM YMOB BigMnoBiAHOrO
MpoaykTy BaHKy Ta nosioXxeHb uboro [jorosopy.

MonoBHIOBaTK Bknag B nopsaky Ta Ha yMoBax, nepeabayeHmnx 3asBoto-[oroBopom
b6aHKiBCcbkoro Bkiagy (Aeno3uTty) Ta uboro [orosopy, SKWoO ue nepeabayeHo
ymoBaMu BignoeigHoi 3assu-[orosopy 6aHKiBCbKOro Bknagy (Aeno3unTy), LWo
yKnagaetbcsa Mixk baHkoM Ta KnieHToM Ta ymoBamu BignosigHoro MNMpoaykTty baHky.
Yknapgath 3 baHkom 3asasu-[oroBopn npo HadaHHS B  KOPUCTYBaHHS
iHAMBiaAyanbHUX 6aHKIBCbKUX CeldiB Ta OTpMMyBaTWU AOCTyn A0 [eno3uTapito Ha
yMOBax, BM3HayeHOw BignoBigHOW 3asaBoto-AorosopoM 3a [lMpoaykTtoMm baHky Ta
uum loroBopom.

HapnasaTu 3a gonomorotw CABO - 3roay KnieHTa Ha oTpuMaHHA KpeauTy/Hanasatu
3a gonomorot CABO 3asBky (knonoTaHHSA) Npo HagaHHa KpeauTy.

3BepTaTUCb 3a KOHCyfnbTauismMm Ao baHky 3 npuBoay odopmieHHSa [poaykTis
baHKy, HadaHHS A4iluux [AogaTKoBMX nMporpaM Ta 6aHKIiBCbKMX NoOCAyr 3a
Mpoayktammn baHky.

3BepTaTcb A0 KOHTaKT-LUEHTPY 3a KOHCYAbTaUissMM 3 NpUBOAY NUTaHb HaZaHHSA Ta
obcnyrosyBaHHs [MpoaykTiB BaHKy, a TakoX HagaBaTh baHky 4yepe3 KOHTakT-
LEeHTp BiAMNOBIAHI 3asBM Ta AWCTaHUiHI po3nopsag)XeHHs (AKkwo ue nepeabadeHo
npaswiamMu HagaHHA NeBHOI NoCnyru).

4.2.20. KopucrtyBaTtuchb iHWMMKM npaBaMn, nepeabavyeHnmm umm [oroBopom.

4.3. baHk 3060B'AA3aHuiA:
4.3.1. 3abe3neyyBaTn CBOEYACHE 3apaxyBaHHS KOLWTIB, WO Haaiiwnn Ha PaxyHok KnieHTa,

4.3.2.

4.3.3.

4.3.4.

BiAMNOBIAHO A0 persaMeHTy 3apaxyBaHHSA KOWTiB, Ailo4yoMy y BaHKy, 3aKOHOAABCTBa
YkpaiHn, uboro [loroBopy Ta BignosigHOI 3asBu-gorosopy no MNMpoaykty abo nocnysi
BaHky.

3abe3neunTn KOH@IAEHLUINHICTL iHdopMaLii Wwoao pyxy Ta 3aluvllKy KOLWTIB Ha
paxyHky KnieHTa, iHdopMauii woao nepcoHanbHMX AaHux KnieHTa, 3@ BUHATKOM
BMMNAAKiB HagaHHA iHdopMauii TpeTiMm ocobaM y BuMnagkax, npsAMo nepenbaveHux
YMHHMM 3aKOHOLABCTBOM YKpaiHu abo umm [JoroBopom.

3abe3neunTtn 36epexeHHs 6aHKIBCbKOI TaEMHULUi onepauii, Wo npoBOAATbCA 3a
PaxyHKOM, 3rigHO 3 YUMHHUM 3aKOHOAABCTBOM YKpaiHM Ta umM [Jorosopom.
3apaxoByBaTuM rpoOLIOBi KOWTU Yy CTPOKM, BW3HA4YEHi periamMeHTOM 3apaxyBaHHSA
KowWwTiB, Aito4oMy y BaHKy, 3aKOHOAABCTBOM YKpaiHU, AKLLO iHWa AaTa He BU3Ha4veHa
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4.3.5.

4.3.6.

s
ww
0 N

4.3.9.

4.3.10.

4.3.11.

4.3.12.

4.3.13.

4.3.14.

nJaTHUMKOM (AaTa BasloTyBaHHSA).

HagaBatu Bunucky npo pyx kowTiB 3a [P i3 BukopuctaHHam MK / MNP Ha Bumory
KnieHTa B 0AMH i3 HacTynHux crnocobiB: (1) B eNeKTPOHHIM (OopMi Ha efleKTPOHHY
agpecy Knienta (e-mail), (2) uepe3s COBO, (3) ocobucto B npuMiweHHi baHky, (4) B
naneposi hopMi WNSAXOM AOCTAaBKM 3a MicLueM MpoxuBaHHS KnieHTa 3a AOMOMOrow
3acobiB MOWTOBOro 3B'SA3KYy, Y BUMNAAKy SKWO Taka dopMma pocrtaBky Bunmcok
nepeabaveHa aitoummm Tapudamm baHky. KoHkpeTHuii crnoci6 nepegaudi Bunumcok
obupaeTbcs KniEHTOM CaMOCTIMHO Ta 3a3HayaeTbcsa HUM B 3asBi-[lorosopi Ta/abo
aHkeTi Ta/abo AHKeTi - onuTyBanbHUKY, abo Ha Canti B Ib «TAS 2U». Y pasi
obpaHHsa crnocoby nepegmadi Bunmcok Ha 3acobamum IB  «TAS 2U», Take
BoneBusiBreHHsa KrieHTa niagTBepaXXyeTbcs BBeAeHHSAM OaHOpa3oBOro uUnpoBOro
naposto, SKMM HapaeTbCca KnieHTy wnsxoMm BignpaBneHHs SMS-noBigOM/IEHHS Ha
3apeecTpoBaHUn HOMep MObBINbHOro TenedoHy.

BukoHyBaTM HanexHWM UYMHOM OdOopMAeHi po3nopsaxeHHs KrieHTa, noaaHi
npotsarom OnepauiiHOro AHs, Npo nepekas Ta/abo Bmaady rpowOBMX KOWTIB 3
paxyHkKiB, a TaKOoX NpoBOAWTW IHWI onepauii, 3 YypaxyBaHHAM CyM, WO
HagxXoAMTUMYTb Ha paxyHKU npoTsrom OnepauinHoro AHs, BiAMOBiAHO A0 BUMOT
YMHHOIO 3aKOHOA4ABCTBOM YKpaiHWM Ta iHWKMX HOPMATUBHO-NPAaBOBMX aKTiB YKpaiHu, a
TaKoX yMOB AaHoro [lorosopy.

. IHdopmyBaTn KnieHta npo 3MiHM TapudiB y nopsaky, BCTAHOBNEHOMY [1JOroBOpOM.

Mosigomnatn KrnieHTa nNpo BHECEHHS 3MiH Ta gonoBHeHb Ao [orosopy abo 3asasu-
Jorosopy no lMpoaykty abo nocnysi, B T.4. A0 gogaTkis o Jorosopy abo 3assu-
Jorosopy no [llpoaykty abo nocnysi, TapudiB, a TakKoX pO3MipiB MPOUEHTHUX
CTaBOK, WO HapaxoBYTbCA Ha 3ajIMWLKWN KOLWTIB Ha paxyHkax Ta/abo Ha Bknaaum Ha
BMMOrY, B NOPSAKY, BUSHAYEHOMY UMM [10roBOpOM.
HapaBatu  KOHcynbTauii  KnieHTy 3 nuTaHb  3acTocyBaHHS  6aHKIBCbKOro
3aKOHOAABCTBA YKpaiHWM Ta NOpsaAKY 3AIMCHEHHS PO3pPaXxyHKIB.
BukoHyBaTn 3anuTtn KnieHnta, opopmMneHi y BigaineHHi baHky abo 3 BUKOPUCTAHHAM
CAOB0O, abo KOHTaKT-UEeHTpYy WoA0 nMpPUNUHEHHS/HadaHHs nocnyrm  SMS-
iHpopMyBaHHA Ha MO6iINbHMI TenedoH npo 34iAcHeHi onepauii Ta/abo cTaH
PaxyHky KnieHTa, akwo ue nepeabayeHo ymoBamu BianosigHoro MNMpoaykTty baHky,
B CTpoku, nepeabayeHi YMHHMM 3aKOHOAABCTBOM  YKpaiHW. 3annT Ha
NpUNUHeHHsA/HagaHHa nocnyrn SMS-iHdopMyBaHHA Ha Mob6inbHWUI TenedoH npo
30iMCcHeHI onepauii Ta/abo ctaH PaxyHKy, MiATBEPAXYETbCA OCOBMCTUM Nignmncom
KnieHTta y BiaaineHHi baHky abo BBeaeHHAM OaHoOpa3oBOro UMGPOBOro Naposnto,
AKUMN  HapaeTbca KnieHTy wnaxoMm BignpaBneHHs SMS-noBiAOMAEHHA  Ha
3apeecTpoBaHuin HoMmep MobinbHOro TenedoHy, Ha Cawnti Ib «TAS 2U», abo
BBeAeHHaM TTIH npu 3BepHeHHi A0 KOHTaKT-UeHTpY.
Y pasi Biakputta Knientom TP 3 BukopuctanHam [K / TP npuimaTtu Big
HepxaTens/KnieHTa noBigoMeHHS Npo BTpaTy/BMKpaaeHHs KapTku;
HapnasaTtu KnieHTy Bunucky ctaHoMm Ha 01 CiyHSA MOTOYHOro poky. Bunucka ctaHom
Ha 01 ciyHS NOTOYHOro poKy OTPUMYETbCSA KNIEHTOM He nMi3Hile OCTaHHbOro
pobo4yoro AHS CiYHS MOTOYHOro poKy 6Oyab-akuMm, nepegbavyeHum [JoroBopom,
wisxoM, obpaHuM baHkowMm;
BukoHyBaTM HanexHum 4YnmHOM odopMaeHi po3nopsaxeHHa KnieHta (NMCbMOBI
3asB4M, B TOMYy u4ucni 3asBM Ha akTumsauito cepsicy «[locTiMHO pAitode
po3nopsaXeHHsa» Ta/abo po3paxyHKOBI AOKYMEHTW, WO HajaHi Ta niagnucaHi
KnieHTOM) no po3nopsaXXeHHIO rpowoBMMK KowTamu Ha [P, nogaHi npoTarom
OnepauinHoro AHs, 3 ypaxyBaHHSM CyM, WO HaaxoaMTuMyTb Ha [P npoTtsarom
OnepauinHoro AHA (NOTOYHUX HaAXOMAXEHb), BiANOBIAHO A0 BWMOI UYMHHOTO
3aKOHOAAaBCTBa YKpaiHW Ta iHWWX HOPMaTUBHO-MPABOBUX aKTiB YKpaiHW, a TakKoX
yMOB uboro florosopy.
BukoHyBaTu [OCTiliHO Aitodi po3nopsaxeHHs, odopMieHi KnieHToMm y BiagineHHi
BaHky abo 3 BukopuctaHHaM CABO nNo po3nOpsSAXeHHIO MPOLOBMMU KOLWTaMU Ha
MP/TIP 3 BukopuctaHHam MK, nogaHi npotarom OnepauinHoOro AHs, 3 ypaxyBaHHSAM
CyM, WO HaaxoanmtmmyTb Ha MP/MP 3 BukopuctaHHaM MK npoTtarom OnepauiiHoro
AHA (NOTOYHMX HaAXOAXeHb), BiAMNOBIAHO A0 BWUMOr YMHHOIMO 3aKOHOAABCTBA
YKpaiHn Ta HOpPMaTUBHUX AOKYMeHTiB BaHKy, a TakoXx yMmoB uboro [lorosopy y
BiAMOBIAHOCTI A0 3a3Ha4yeHMX MapaMeTpiB Ta Yy BCTaHoOBeHi [OCTiHO Aitounm
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4.3.15.

4.3.16.

4.3.17.

4.3.18.

4.3.19.

4.3.20.

4.3.21.

4.3.22.

pO3MopsAaXKEeHHAM CTPOKMU.

Y pasi yknageHHs BianosigHoi 3assu-[lorosopy 6aHKiBCbKOro Bknagy (4enosuTy)
BiakpnTM KnieHTy BkNaaHMin (AENO3MTHMI) paxyHOK Ta 3apaxyBaTWM Ha HbOro
Bknag, a TakoX A[04aTKOBI BHECKM KowTiB (AKWwo ue nepegbavyeHo ymoBaMmum
MpoaykTy), BHeceHi KnieHToM BignoBigHO A0 yMOB uLboro [JoroBopy Ta BignoBigHOi
3aasun-[orosopy 6aHkKiBCbkOro Bkiagy (aemno3mty). HapaxoByBaTu Ta cniadyyBaTu
KnieHTty npoueHTn 3a Bknagom B nopsigky, nepeagbayeHoMy BignoBigHOK 3asBOO-
JorosopoM 6aHKiBCbKOro Bknaay (Aeno3uTy) Ta uMM JOroBopoM.

Mpu npununHeHHi aii 3assun-[orosopy 6aHKiBCbkOro Bkaaay (Aeno3uTy), B TOMY
yncni WAsSxXoM MOro AOCTPOKOBOMO poO3ipBaHHS, MOBEPHYTU CyMy Bknagy Ta cymy
HapaxoBaHWX MPOLEHTIB Yy NOpsAaKy, nepeanbadyeHoMy Takow 3asBoto-[0oroBopom
6aHKiBCbkOro Bknaay (4eno3mty) Ta unmm [1oroBopom.

Y pasi yknapaHHa 3assu-[orosopy 6aHKiBCbKOro Bknaay (Aeno3uTy) BUKOHYBaTu
dyHKUii nogaaTkoBoro areHtTa BknagHuMka WoOAO0 0onNoAaTKyBaHHS — AOXOAiIB
BknagHuka, oTpuMaHux 3a 3asBoto-[loroBopoM 6aHKiBCbKOro Bkaaady (4eno3uTy)
Ta umm [JOroBOopoM, BUK/IIOYHO Ha yMOBax Ta B nopsiaky, nepeabavyeHMx YMHHUM
3aKOHOAABCTBOM YKpaiHM 3 NuUTaHb onoaaTKyBaHHS poxogdiB disnyHmx ocib6. Mpu
onogaTKyBaHHI aoxoais BkrnagHnka baHK 3aCcTOCOBYE CTaBKY MNoAaTKy, BU3HAYEHY
YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

baHk 3060B'A3aHMN  BiAMOBUTUCSA Big4 BCTAHOBAEHHSA (MiATPMMaHHSA) AiNoBUX
BigHOCKMH (y TOMY 4MC/i WISXOM pO3ipBaHHA AiIOBUX BiAHOCUMH) abo NMpoBeAEeHHS
diHaHcoBOI onepauii y pa3si, Konn 34iNCHEHHSA iadeHTUdIKauii Ta/abo Bepudikauii
KNiEHTA, € HEMOXNMBUM abo sKWO y baHKa BWMHWKA€E CyMHiB CTOCOBHO TOrO, LWO
ocoba BUCTynae Big BNACHOro iMeHi; BiAMOBUTU KNIiEHTY B 06CnyrosyBaHHi (y ToOMy
YUCAi WNAXOM po3ipBaHHSA AiN0BMX BIAHOCUH) Y pasi BCTAHOBAEHHS pakTy NoAaHHS
HUM Mig 4Yac 34iMcHeHHs igeHTudikauii Ta/abo Bepudikadii knieHTa (nornunbneHoi
nepesipKM KJiEHTa) HeAOCTOBIpHOI iHdopMauii abo nogaHHA iHdopMauii 3 MeTo
BBEEHHS B OMaHy.

BbaHk 3060B'S3aHMN 3YNMUHUTK 3AiACHEHHS diHaHcoBoi (diHaHcoBMX) onepauil
(onepauint), akwo ii y4yacHukom abo BurogoogepxkyBadeMm 3a HUMKU € ocoba, Ky
BK/IIOYEHO A0 nNepeniky ocib, noB'a3aHMX 3 MPOBaAXEHHSM TEepPOPUCTUYHOI
AiSnbHOCTI abo WoAo AKMX 3aCTOCOBAHO MiXKHApPOAHI CaHKUii (SKWO BMAM Ta YMOBMU
3aCTOCYBaHHA CaHKUiM nepeabadvaloTb 3ynuHeHHA abo 3abopoHy diHaHCOBUX
onepaduin).

3ynuHeHHA diHaHcoBux (diHaHCOBOI) onepauin (onepadii) BiANOBIAHO A0 4YaCTUH
nepwoi - TpeTboi, N'ATOl Ui€l cTaTTi, 4YacTUHW TpeTboi cTaTTi 23 3akoHy «[Ipo
3anobiraHHA Ta npoTuaito neranisaudii  (BigMMBaHHIO) [O0XOAiIB, OAEPXaHUX
304YMHHUM LLUISAXOM, ¢iHaHCyBaHHIO TEepopusMy Ta diHaHCcyBaHHIO
pPO3NOBCIOAXEHHS 36p0oi MacoBOro 3HULLEHHSA» He € NiACTaBoK AN BUHUKHEHHS
UMBINbHO-NPaBoOBOi  BianMoBiganbHOCTi baHKy Ta Woro nocagoBux oci6 3a
MOPYLUEHHS YMOB BigMNOBIAHMX MpaBoYMHIB. 3abe3nedyBaTu 3rigHO 3 YUHHUM
3aKOHO4ABCTBOM YKpaiHu o06pobky i 36epiraHHsa iHdoOpMauii, WO CTaHOBUTL
6aHKIBCbKY TaEMHUUIO B MOPAAKY Ta Ha YyMOBaX, BW3HA4YeHMUX YUNHHUM
3aKOHOAABCTBOM YKpaiHMu.

NMucbMoBO  noBidoMuTM  KnieHTa npo nepegjady TpeTin ocobi  cBOiX npas
(BiacTynneHHa npasa BUMOrm) 3a 3asBol0-[l0roBOpoM LLOA0 HajaHHSA KpeanuTy.
BukoHyBaTu iHWI 060B’A3kKn, nepeabayvyeHi YMHHUM 3aKOHOAABCTBOM YKpaiHU, Yy
TOMY 4MC/i HOPMaTUBHO-NPaBOBUMMK akTaMn HauioHanbHOro 6aHKky YKpaiHuM Ta uUnM
Jorosopom.

4.4. baHk Ma€ npaBo:

4.4.1.

4.4.2.

3AiMCHIOBATU HadaHHS KOXHOro 3 6aHkiBCcbkux lMpoAyKTiB Ta Mocnyr, HaBeAeHuX y
uboMy [loroBopi, BUKJTIOYHO 3@ HAasgBHOCTI BiANOBIAHOT TEXHIYHOI MOXIUBOCTI Y BaHky
Ta nepeabadyeHHs Takoro HagaHHS BHYTPILWHbO MOAITUKOW BaHky.

ButpebyBaTn AOKYMeHTW i BiAOMOCTi, HeobXxigHi Ans 3aiicHeHHS igeHTudikauii
Ta/abo Bepudikauii, aHanizy Ta BUABMNEHHSA (iHAHCOBMX onepauin, Wo nianaratTb
¢iHAHCOBOMY MOHITOPUHIY, Ta iHWI nepepbayeHi 3aKOHOAABCTBOM AOKYMEHTM Ta
BigoMOCTi, AKi BUTpebye 6aHK 3 METOw BMKOHaHHA BWUMOI 3aKOHOAABCTBA, SKe
perynioe BigHocnHM y cdepi 3anobiraHHa neranizauii (BiaMMBaHHIO) A0XOAIB,

28



4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

4.4.8.

4.4.9.

OAEPXAaHUX 3M0YMHHMM LWASXOM, QiHAHCYBaHHIO TepopusMy Ta @QiHaHCYBaHHIO
pPO3MNOBCHOAXEHHS 36p0Oi MAacoBOro 3HULLEHHS.

Y pasi HeHadaHHA KNIEHTOM [AOKYMEHTiB, HeobxigHux ana 34iNCHEHHSN
iaeHTndikauii Ta/abo Bepudikauii, aHanizy Ta BuaBneHHs iHaAHCOBUX onepauin, wo
nignaraioTe @iHAHCOBOMY MOHITOPUHIY, paxXyHOK He BiAKPWUBAETbLCS, AOrOBOPU
(dbiHaHcoBI onepadii) He yknagatTbcs (He 34iMCHIoTbCS).

ButpebyBatn iHdopMauilo, fKa CTOCyeTbCa igeHTuUdikauii KieEHTa, BUBYEHHS
KNiEHTA, YTOYHEHHS iHdopMauii Npo KnieHTa, 34iCHEHHS NornnbneHoi nepeBipku
K/liEHTa, B OpraHiB AepXaBHOI Bnagun, AepXXaBHUX peecTpaTopiB, 6aHKiB, iHWKUX
IOPMANYHKX OCI6, a TakKoX 34iINCHIOBaATU 3axoan woao 36opy Takoi iHdopmauii 3
iHWNX oxxepen.

BigmoButnCca Big npoBedeHHs diHaHCOBOI onepauii y pasi, aKwo diHaHcoBa
onepauis MiCTUTb 03HaKW TaKoi, WO 3riAHO 3 3aKOHOM YKpaiHu «[po 3anobiraHHa Ta
npotuaito neranisauii (BiAMMBAHHIO) [A0XOAiIB, OAEPXAHUX 3J/IOYUHHUM LUSSAXOM,
¢diHaHCYyBaHHIO Tepopu3My Ta @QiHaHCYBaHHIO pO3MNOBCHOAXEHHS 36poi MacoBoro
3HULLEHHA» nignarae piHAHCOBOMY MOHITOPUHIY.

BigamoBuTUCS Big npoBeaeHHs diHaHCcoBMX onepauin (obcnyroByBaHHS) y pasi, Konm
KMiEHT Ha 3anuT baHKky wWwoAo yTO4YyHEHHSA iHdopMauii nNpo K/ieEHTa He noaas
BiANoBiAHY iHDopMauito (odiuiiHi JOKYMeHTM Ta/abo HaneXHUM YMHOM 3acBigyeHi ix
Koniv).

BigmoBuTUCS Big BCTaHOBNEHHS (NiIATPMMAHHSA) AOroBipHUX BiAHOCUH (y TOMY 4mChi
LWNAXOM pO3ipBaHHA AOrOBIpHMX BIAHOCWH) 4W mMpoBeAeHHS GiHAaHCOBOI onepadii y
pasi BCTAHOBJIEHHS KMIEHTY HENPUIHATHO BUCOKOIo PM3MKY 3a pe3yfibTaTaMn OLiHKK
UM NEepeouiHKU PU3UKY.

Bumaratm posipBaHHS AOroBOpYy Yy Bunagkax, nepenbayvyeHnx 3aKOHOAABCTBOM, LWO
peryje BigHOCUMHM Yy cdepi 3anobiraHHa Ta npoTuaii neranisauii (BiAMMBaHHIO)
A0X0AiB, OAepXaHUX  3/I0YMHHMM  WAaxoM, diHaHCyBaHHIO Tepopum3My Ta
¢iHaHCYBaHHIO PO3MNOBCHAXEHHS 36p0Oi MacoBOro 3HULLLEHHS.

3ynnuHUTK 3aicHeHHs diHaHcoBoi (diHaHcoBMx) onepaudii (onepauin), ska (sKi)
MiCTUTb (MICTATb) O3Haku, nepeabayveHi crtatTamm 15 Ta/abo 16 3akoHy «[lIpo
3anobiraHHa Ta npoTuaito neranisadii  (BigMMBAHHIO) AO0XOAIB, OAep>XaHMX
3MI04YMHHUM LWAAXOM, (piHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MNOBCIOAXEHHS
36poi MacoBoro 3HulleHHSa», Ta/abo diHaHcoBI onepadii i3 3apaxyBaHHSa 4w
CMMCaHHSA KOWTIB, WO BiagbyBa€ETbCs B pe3ynbTaTi Ain, sKi MICTATb 03HAKM BUMHEHHSA
3/104MHY, BU3HaYeHoro KpmnmiHanbHUM KOAEKCOM YKpaiHu.

3ynuHeHHa diHaHcoBuXx (diHaHcoBOI) onepauin (onepauii) BignosigHO A0

YaCTWUH NepLloi - TPETbOI, N'ATOI L€l cTaTTi, YaCcTUHM TPEeTbOI cTaTTi 23 3akoHy «[po
3anobiraHHa Ta npoTuadito neranisauii  (BiAMMBAHHIO) [AOXOAIB, OAEPXAHUX
3104YMHHUM WNSAXOM, hiHAHCYBaHHIO TEpPOPU3MY Ta (piHAHCYBaHHIO PO3MNOBCHAXKEHHS
36poi MacoBOro 3HULWEHHS» HE € MNiACTaBOK ANS BUHUKHEHHS LMBiINbHO-NPaBOBOi
BignosiganbHOCTI baHKy Ta Moro nocagoBux oci6 3a NopylleHHs YMOB BiAnMoBigHMX
MpaBoO4YMHIB.
ButpebyBaTtn Big KnieHTa AOKYMeHTU i BiAOMOCTi, HeobxigHi BaHKy AN BUSIBIEHHS
nogatkosmx pe3smaeHTie CLUA Ta paxyHkiB nogatkoBux pe3upeHTis CLUA, 3rigHo
3akoHy CLUA «lpo nogaTkoBi BUMOrn A0 iIHO3EMHUX paxyHKiB», Hagani 3a TeKCTOM —
3akoHy FATCA. CTopoHM noroanauvcb, Wo y pasi HenogaHHA KNiEHTOM 3a3HayeHuX
AOKYMeHTIB i BigoMocTen, BaHK Ma€ npaBO BIAMOBUTU KIIEHTY B 06CNYroByBaHHI
paxyHKy, Ta/abo BigKpUTWIA BXe paxXyHOK KnieHTa 3akpuBaEeTbCA Yy MOPSAKY,
BCT@HOBJIEHOMY UMM [JOrOBOPOM;

4.4.10. HapasaTu iHdopMaUito, Wo MicTUTb 6aHKIBCbKY TaEMHULIIO, Npo KnieHTa Ta paxyHKu

Knienta ana IRS, BignosigHo Ao 3akoHy FATCA, Ta Ha odiuinHmin 3anuT 6aHKiB-
KOpecnoHAeHTIB ANs BUKOHaHHA BUMor 3akoHy FATCA;

4.4.11. 3pincHioBatn 3anmc 6yab-skmx TenedoHHMX neperoBopiB 3 KrieHToM (B TOMY

uncni, neperosopu cneuianictie KoHTakT-ueHTpy Ta KnieHTa), noB's3aHuMx 3
obcnyrosyBaHHAM PaxyHky Ta/abo BukopuctaHHam [1K, Ha MarHiTHui Ta/abo
€/IeKTPOHHMI HOCIi, Ta 3rog0M BMKOPUCTOBYBATW TaKi 3anncm B SIKOCTI AOKa3iB;

4.4.12. Ha o06pobky nepcoHanbHMX pAaHux KnieHTa 3aranbHoro xapaktepy B 6asi

NepcoHanbHUX AAaHWUX KOHTpareHTiB/KNi€eHTIB, TO6TO 6yab-gKi Aii abo CyKynHIiCTb
Ain, aki 6yayTb 3A4iMCHIOBATMCb MNOBHICTIO abo 4YacTKoBO B iH(OpMaLiiHIn
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4.4.13.

4.4.14.

4.4.15.

4.4.16.

4.4.17.

4.4.18.

4.4.19.

4.4.20.

4.4.21.

4.4.22.
4.4.23.

4.4.24.

(aBTOMaTM30BaHiN) cucTteMi Ta/abo B KapToTeKaxX MNEPCOHaNbHUX AaHUX, SKi

nos's3aHi 3i 36upaHHAM y cnocib Ta 3 Axepen, He 3ab0pOHEHMX 3aKOHOAABCTBOM,

peecTpaui€, HakonuyeHHAM, 36epiraHHAM, aaanTyBaHHAM, 3MiHOIO, MOHOB/IEHHSAM,

BMKOPWUCTAHHAM, 3HEOCOO/IEHHAM, 3HULLEHHAM BigoMocTen npo KnieHTa BianoBigHO

[0 3aKOHOAaBCTBa NpO 3aXMUCT NEPCOHaNbHUX AaHUX;

Ha 36ip, 36epiraHHs, BWKOPUCTaAHHA Ta nowupeHHs baHkoM iHdopMauii npo

KnieHta yepes3 610po KpeaAUTHUX iCTOpPIl;

Ha po3kputTa iHdopMauii, wo MicTuTb 6aHKIiBCbKY TAEMHULUIO, Ha YyMOBaXx,

nepeabavyeHnx YNHHMM 3aKOHOA4ABCTBOM YKpaiHM Ta umMm [JOroBopom;

OtpumyBatu Biag KnieHTa BuHaropoay 3a [locnyrn baHky B po3Mipax Ta CTpPOKM,

BM3HayeHi B Tapudax, B TOMY 4YUCAi, WASXOM 34iNCHEHHS AOroBipHOro CNMCAHHSA

BignosigHO A0 ymoB [lorosopy;

3MiHUTM PaxyHok KnieHTa y Bunagkax, nepeabadyeHmMX 3aKOHOAABCTBOM YKpaiHwu.

Mpn uboMy nig 3MiHOW PaxyHKy KnieHTa BBa)a€TbCa npoueaypa 3akpuTtta PaxyHky

He 3a iHiuiaTmBol KnieHTa Ta BIiAKPpUTTS HOBOro PaxyHKYy, B pe3ynbTaTi 4oro

3MiHIOOTbCS BCi abo okpeMi (oanH abo aekinbka) 6aHKiBCbKi pekBi3nTn KrieHTa -

HallMeHyBaHHs baHky, HoMep PaxyHKy, BantoTa PaxyHky. NMpo 3MiHy PaxyHky BaHK

noBiaoMnsie KnieHTa WASXOM pO3MilleHHS HOBMHU Ha canTi baHKy 3a eeKTPOHHO0

agpecoto: https://tascombank.ua abo_y nMceMoBin opMi, WAAXOM HaACUAAHHS 3a
aApecoto KIEHTA, 3a3Ha4yYeHOow B Crpasi 3 OPUANMYHOrO OGOPMAEHHS paxyHKY,
nucta, abo WAaxoM HaaCuaHHS NoBiAOMAEHHS 3acobaMu enekTPOHHOro 3B'A3KYy
yepe3 CABO abo sms-noBiAOMAEHHSIM He Mi3Hiwe, Hix 3a 5 (N" STb) pobounx AHIB

00 AHA BCTYNy B CUAY 3MiH, 3YMOBJ/IEHNX 3MiHOK paxyHKY;

BukopucrtosyBaTth KowTn Kni€eHTa Ha NOTOYHOMY paxyHKY /MOTOYHOMY paxyHKy 3

BMKOPUCTAHHAM  NNaTiKHOI  KapTKuM  /BKnagHoMy  (A€MO3MTHOMY)  paxyHKYy,

rapaHTyloum npum uboMy KrieHTy npaBo 6e3nepelukogHoro po3rnopsagaXeHHS HUMU

3riAHO 3 yMmoBamu uboro [orosopy, B T.4. 3asas-[orosopis 3a [lpogyktamu Ta

YMHHUM 3aKOHOAABCTBOM YKpaiHu;

BcTtaHOBNOBATM HE3HWXYBaNbHMI 3a/IMWIOK [POLIOBMX KOLWITIB Ha MOTOYHOMY

paxyHKy 3 BuKoOpucTaHHaM [1IK B cyMmi Ta B nopsaaky, BW3HayYeHOMY YyMOBaMWu

Tapudis baHky;

Bumaratn Big KnieHTa HagaHHsS [OOKyMeHTIB Ta iHdopMauii, HeobxigaHux ans

BIAKPUTTA MOTOYHOro0 paxyHKy / MOTOYHOro paxyHKy 3 BMKOPUCTAHHAM MAATDKHOI

KapTku / BknagHoro (4eno3MTHOr0) paxyHKy / HafaHHS B OpeHAy iHAMBIAyanbHOro

6aHKiBCbKOro cendy/ npogaxy Aeno3nTHoro ceptudikary;

3MiHIOBaTKM ymoBWM uboro [orosopy Ta/abo Tapudis B nopsaaky, nepeabayeHomy

uum [lorosopowm;

BHocuTM 3MiHW o ymoB [orosopy, B TOMYy u4ucni TapudiB, B nopsaky

nepeabavyeHoMy uuM [Joroeopom;

Pozipatu [orosip B nopsaky nepeabayeHomy umm [oroBopom;

Y pasi BigkpuTTa MNMOTOYHOrO0 paxyHKy 3 BUKOPUCTAHHAM [1aTiXKHOI KapTKM 3a UMM

[Jorosopowm, 3MiHIOBaTU BCTaAHOBJIEHU po3Mip OBepapadty/NimiTy

oBepapadTy/BiaHOBNOBaNbHOI KpeaUTHOI NiHii/nimMiTy BigHOBAOBaNbHOI KPpeAUTHOI

NiHiT BigNOBIAHO A0 YMOB LboOro lorosopy;

Y pasi BigkpnTTa KMiEHTOM NOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MIATIXKHOI KapTKK

/ MNOTOYHOro paxyHKy BiAnoBiAHO A0 uboro [loroBopy Ha CBilM po3cyn

nepeBUNyCTUTK | HanpaBuTK KnieHTy KapTKy B 3B 13Ky 3 3aKiHYEHHAM TepMiHy Aii

KapTku, wo 6yna paHiwe BunyweHa KnieHTy, a TakoxX nepesunyctntn KapTky, He

OUiKYyOUM TEPMIiHY 3aKiHYeHHS aii KapTkuy, wo 6yna sunyweHa KnieHTy;

MianncaHHaMm uboro [orosopy 3rigHO cTaTTi 26 3akoHy YkpaiHu «[lpo nnaTikHi

CUCTEMWU Ta nepekas KowTiB B YKpaiHi» KnieHT gopyyae (Hagae npaso) baHky, B

nopsiAKy AOrOBIpHOrO CAMCAHHSA Ha NiACTaBi MeMopiasibHUX OpAepiB CaMOCTINHO:

- CnucyBaTn rpowoBi KOWTW 3 paxyHKiB KnieHTa, wo BiAKpuTi B BaHKy Ha cymy
onepauin, npoBeaeHnx KnieHtom Ta/abo wnoro [oBipeHMMM ocobamn -
Jep>XaTensMm KapToK Yy BiANOBIAHOCTI 3 NpaBuiaMun NNaTi>KHOI CUCTEMN;

- CnucyBaTu rpowoBi KowTn 3 6yAb-sSIKMX paxyHKiB, WO BigkpuTi B baHKy Ansg
noraweHHs ycix rpowoBunx 3060B’a3aHb KnieHTa nepea baHkoM, y T.4. KOMicCil
Ta BuHaropod 3a oOTpuMaHi  KnieHtom  nocnyru, HecaHKUiOHOBaHOI
3aboproBaHocTi 3a OsepapadToM, 3aboproBaHOCTi 3a KOPUCTYBaHHS
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4.4.24.1.

4.4.24.2.

OBepapadToM, B TOMY 4YMCAi ANS NOralweHHs BMKOpUCTaHoi cymmn OBepapadTy,
cnjaTtm HapaxoBaHMX BIACOTKIB 3a KopucTyBaHHA OsepapadToMm, KpeamTHow
NiHielo, KpeanuTtom, CyMn CTpaxoBMX MnaTexiB Ta 6yab-sKMX iHWKMX nnaTexiB 3a
KOPUCTYBaHHS KpeautoMm, cymm 360py Ha o060B'SI3KOBE Aep)XaBHE MeHCiliHe
CTpaxyBaHHA (SKWO UbOro BMMAra€E 4YuHHE 3aKOHOA4ABCTBO YKpaiHM) Ta
nnatexiB, NOB'A3aHUX 3 BUKOpUCTaHHAM [1K, a TakoX noraweHHs iHWOoi
3aboprosaHocTi KnieHta nepea baHkoM, B TOMY 4MCAi N0 yKIageHUM 4OroBopaM
nopyku. KnieHt gopyda€e baHky 34iicHiOBaTK AOroBipHe cnucaHHs kowTis 3 MNP 3
MK Ta/abo wmynbtuBantoTHoro MNP 3 MK Ha cyMy KoMiciii, nepeabadyeHunx
Tapudamn, wo [AitoTb y baHKy Ha MOMeHT ix cnsiatu, nMpoUeHTiB 3a
KOPUCTYBaHHSM OsepapadTomM Ta HecaHkuUioHOBaHUM oBepapadTom,
3aboproeaHocTi 3a OsepgpadToM Ta HecaHkuioHOBaHMM oBepapadToM,
MPOLEHTIB Ta iHWMX njaTexiB 3a KOpuUCTyBaHHA KpeautoM, KpeauTHOW NiHi€,
cyMn 360py Ha 060B'A3KOBE nAepXXaBHe MeHCiMHe CTpaxyBaHHSA (SKWO LbOro
BMMara€ 4YmHHE 3aKOHOAABCTBO YKpaiHM) Ta IHWMX [MaTexiB B CTPOKM,
BU3Ha4eHi Ans BianoBiaHMx nnatexis B [MpaBunax, Tapudax, [dorosopi Ta
porosopax, Mk baHkoM Ta KnieHToM;
CnuncysaTn rpoLlloBi KOWTKM 3 paxyHKiB KnieHTa, wWo BiakpuTi B baHKy Ha cymy
NOMUNKOBO 3apaxOBaHMX 3 BWHW BaHKy Ha PaxyHKku KowTiB, cyMy 36uTKiB Ta
BUTpaT baHKy, WO BUHUKNM B 3B'A3KY 3 BUKOHaHHAM [loroBopy;
Y Bunagky obpaHHa KnieHToM nocnyrmu/nocnyr 3 yknageHHs [orosopy/is
CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a Aopy4veHHaAM CTpaxoBuka (nocnyru
CTPaxoBOro nocepeaHMuUTBa) Ta yKnageHHsa [orosopy/iB cTpaxyBaHHS, KnieHT
umm  6e3BigkIMYHO Ta 6e33anepeyHo Aopydyae baHKy npu HacCTaHHI
CTPOKiB/TEepMiHIB onnatM CTpaxoBux nnatexis (npemin) 3ridHO yMOB
JoroBopy/iB cTpaxyBaHHS 3a paxyHoOK kowTiB KrieHTa Ha PaxyHky (B paMkax
BuTpaTtHOro niMiTy), CaMOCTiMHO, Ha NiACTaBi HaNEXHUM YMHOM OQOpPMIIEHUX
NAaTKHUX AOKYMEHTIB, cnucyBaTu 3 PaxyHky KnieHTa rpowoBi KOWTW B pO3Mipi,
HeobXxiAHOMY A/ BUKOHAHHS rpowwoBux 3060B'A3aHb KnieHTa 3a [Jorosopom/mMu
CTpaxyBaHHS;
CnucyBaTu rpowoBi KowTu 3 paxyHkiB KnieHTa, wo BiakpuTi B BaHky y pasi
HaAXOOXXEHHS Big NNaTHMKA MOBIAOM/IEHHS NPO HECaHKUIiOHOBaHWW Mnepekas
KOWTIB 3 paxyHKy MjaTHWKa, 3 noganbwmMm nosigoMneHHAM KnieHta npo Take
NOBEPHEHHSA KOWTIB 3@ NPUYMHU BIAKIIMKAHHA NepeKkasy njaTHUKOM;
CnuncysaTn rpoLloBi KOWTKM 3 paxyHKiB KnieHTa, wWo BiaokpuTi B baHky y pasi
HaAXOOXXEeHHS Bif, 6aHKy iHiuiaTopa njaaTexy NoBiAOMIEHHS npo
HECaHKLiOHOBaHMI MNepekas KOWTIB 3 PpaxyHKy nnaTHWKa, 3 noAasblunMm
nosigoMNeHHAM KrieHTa Npo Take NOBEPHEHHS KOLWTIB 3@ NPUYMHU BiAKNNKAHHS
nepekasy naaTHUKOM;
CnncysaTu rpoLloBi KOWTKM 3 paxyHKiB KnieHTa, Wo BigKpuTi B BbaHKy Ha cyMmy
iHWWX  njaTexis, nepeabavyeHnx  [JoOrosopom (B T.4. Tapudamu),
3aKOHO4ABCTBOM, MpaBunaMum nnaTixkHOI CUCTeMU Ta, B OKpeMux BuNagkax,
iHWKX ocCib.
KnieHT, npueagHyouncb Ao [Jorosopy, Haga€ po3nopsaxeHHsa (Aopy4ae) BbaHky
30iNCHIOBATU [OOrOBipHE CMMCAHHA 3 UbOro PaxyHKy, a TaKoX paxyHKiB, SKi
6yayTb BiakpuTi B baHky B MambyTHbOMY, Ha KoOpucTb bBbaHKy 6yab-aKux
rPOLIOBMX KOWTIB, $Ki CcTaHoBAATb Oyab-siky 3aboproBaHicTb KnieHTa nepea
BaHkoM (y TOMy umncni 3aboproBaHiCTb 3a KpeanToM, 3i cnnaTh BiACOTKIB, KOMICIiN,
wTrpadis, NeHi, a Takox 3aboproBaHiCTb B po3Mipi BApTOCTi NOCAYr, WO 34iACHEHI
3 BUKOPUCTAHHAM paxyHKy Ta iHWKWUX nnatexis Ta 3060B’da3aHb KnieHTa 3rigHo 3
Tapudamn, yrogamm CTopiH, KOMICii 3a HagaHHsa gonycky ao VIP-3anis aeponopTiB
BignoBigHO A0 nporpamn Priority Pass, KoMicii 3a HagaHHA [gocTyny Ao
iHamBigyanbHUX 6aHKIBCbKMX cendis TOWwO). [JorosBipHe CnMCaHHSA 3A4iMCHIOETHCSA
BaHKOM 3a YMOBW HacCTaHHS CTPOKY BMKOHaHHS BiAMoBiAHMX 3060B'A3aHb KnieHTa
y PpoO3Mipi Ta B CTpoku, nepenbadeHi Tapudamm Ta [JOroBopoMm, LWASXOM
odbopmneHHs bBaHkoM MeMmopianbHOro opaepy 6e3 HadaHHA A04aTKOBUX
OOKYMEHTIB.
Y BuUMNaaKy HeAOCTaTHOCTI KOWTIB AN8 BWKOHAHHSA [AOrOBiPHOro CMWUCaHHSA B
nosHoMy 06ca3i CTOpOHM MOroaXxylTbCs, WO AOroBipHE CNMCaHHSA MoOXe
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4.4.24.3.

4.4.24.4.

4.4.24.5.

34iNCHIOBATUCA 4acTkoBO (B  YaCTMHI  HasiBHMX KOWTiB). bBaHK KOXHOro

onepauinHoro AHsS NpoBOoAUTb NepeBipKy CTaHy MNOTOYHOro paxyHky KnieHTa, Ta,

3a YMOBW HAsABHOCTI KOWTIB Ha HbOMY, 3AIMCHIOE NnaTixk/ nnatexi B MOBHOMY
06csa3i abo yacTkoBO, 40 NOBHOrO NoraweHHs 3aboproBaHOCTI.

Mpn BIACYTHOCTI 4M HeEAOCTATHOCTI Ha paxyHkax KnieHTa KowTiB Yy BanoTi

rpowoBux 3060B’a3aHb KnieHTa, KnieHT 6e€3BigknnM4HO gopy4yae baHKy npoBecTu

Bia iMeHi KrnieHTa gorosipHe cnucaHHA Ta onepauilo 3 Kynieni/mpoaaxy/obmiHy

(koHBepTauii) HeobxigHOi BantTM Ha MiXKOAHKIBCbKOMY BastOTHOMY PUHKY

Ykpainm (Hagani - MBPY) 3a paxyHOK HasiBHOI Ha paxyHKax KrieHTa BantoTu Ta

CNpsiIMyBaTW OTPMMaHy BantoTy Ha paxyHKuM B baHKy Ans noraweHHsa 3060B'93aHb

KnieHta. Ona npoBepeHHs onepauii Ha MBPY KnieHT ynoBHOBaXye€ i gopydae

BaHKy 34INCHUTHU:

- [OroBipHe CrnuMcaHHA HasaBHOI Ha paxyHkax KnieHTa BanwTun B po3Mipi,
€KBiBaJIEHTHOMY CyMi rpowoBux 3060B’s3aHb KJli€eHTa, CTPOK BUMKOHAHHS SIKUX
HacTaB, 3a KYpCOM YMNOBHOBaX€eHOro baHkKy Ha MOMEHT 34ilMCHEeHHS onepadii;

- onepauito 3 kyniBni/npogaxy/obmiHy (koHBepTauii) BantoTM Ha MBPY 3a
KyYpCOM yrnoBHoBaeHoro baHky Ta 3apaxyBaTu OTpMMaHy BaJllOTy Ha paxyHOK
KnieHTa UM Ha TPaH3MTHMI paxyHoOK, 3 skoro 6yae NpoBOAMTUCL HACTyMHe
CMMCaHHA 415 noraweHHs rpowoBux 3060B8’A3aHb KnieHTa;

- cnnaty Big iMeHi KnieHTa cymm o6oB'sa3koBux 360piB 3 onepaudii no
KyniBni/npogaxy/obmiHy (KoHBepTauii) BanlTU, CYMM KOMICii BaHKy Ta iHWKMX
b6aHkiB 3a onepauito kynisni/npoaaxy/obMiHy (KOHBepTauii) BaaOTW 3rigHO 3
TapudamMu Ta CyMM iHWKUX BUTPAT/BTPAT, MNOB’A3aHMX 3 AaHOK onepauli€to,
LWASIXOM AOrOBIPHOrO CNMCAHHA HeobXigHOoT A0 CnaaTh CyMu;

- JOroBipHe CNMCaHHA Ha KOpWUCTb BaHKy KOWTIB y poO3Mipi AINCHUX rpoLOBUX
3060B’aA3aHb KnieHTa;

- npogax KynneHoi BanTn Ha MBPY, dkwo ua iHO3eMHa BantTa He byge
BUKOpUCTaHa pAss noraweHHs 3060B'sA3aHb nepen baHKOM y BM3HAYeHUN
3aKOHOA4ABCTBOM YKpaiHM CTPOK Ta Y BCTAaHOB/IEHOMY MOPSAKY.

MonoXeHHA, 3a3HadeHi B UboMy Po3aini, po3uiHtotoTbca KnieHToM Ta BaHKoOM sk

3asiBKa Ha Kynienaw/npogax/obmMiH (KOHBepTauilo) iHO3eMHOI BaslOTU, a TOMY

peanizauis umx nonoxeHb 6yae Bigbysatuca 6e3 nogaHHs KnieHToOM okpemoi
3a8BM Ha Kynisnwo/npoaax/obmiH (KoHBepTauito) iHO3EMHOI BanlOTW UM iHLWKX

[OAATKOBUX AOKYMEHTIB.

Ona MynbTUBANOTHONO MOTOYHOIN0 PaxyHKYy 3 BUKOPUCTAHHAM MAATDKHOI KapTu

CNMCaHHA CyMU onepauii 34INCHIOETbCA 3 ypaxXyBaHHAM BasoTM onepaudii Ta

KpaiHM 34iMCHEeHHs onepauii B Mexax 3a/InWKy rpowoBux kowTiB (ButpaTHoro

NiMIiTYy) Ha paxyHKy B Uii BantoTi.

CnncaHHSA 34iMCHI0ETBCA B HACTYMHOMY NOPSAKY':

- SKWO KpaiHa 3A4icCHEeHHS onepauii YkpaiHa, a BaJjtoTa onepauii rpuBHA —
CNUCAHHA 3A4IMCHIOETBCA B MeXax 3ajMLKy rpowwoBmMX KowTiB (BuTpaTHOro
NiMiTy) Ha paxyHKY B FPUBHi;

- SKWO KpaiHa 34iMCHEeHHS onepaduii BiaMiHHA Big YKpaiHu, a BantoTa onepadii
€BPO - CMNUCaHHSA 3A4IAMCHIOETBCS B MeXax 3aJ MWKy rpoWOBUX KOLUTIB
(ButpaTHOro niMiTy) Ha paxyHky B €EBpoO;

- SKWO KpaiHa 3A4iMcHeHHS onepadii BigMiHHa Big YKpaiHu, a BantoTa onepauii
QOYHTU CTEPAIHIMM — CMUCAHHA 3AINCHIOETLCA B MeXaxX 3aluLlKy FpoLoBUX
KowTiB (BUTpaTHOro niMiTy) Ha paxyHky B ®yHTax cTepniHrax;

- SKWO KpaiHa 34iMcHeHHS onepaduii BiaMiHHa Big YKpaiHu, a BantoTa onepadii
BiAMiHHa Bi4 €Bpo Ta ®YHTY CTEpAiHriB — CNUCAHHA 3A4INCHIOETLCS B MeXax
3a/MWKY FpowoBMX KowrTiB (BuTpaTHOro nimMity) Ha paxyHKy B Aonapax
CLUA.

- SKWo cyMma onepauii nepeBuLLYE AOCTYNHUI A0 CMMCAHHS 3anMLIOK KOLWTIB
y BasjtoTi onepauii, yacTMHa cymu (B pO3Mipi NepeBuULLEHHS) CMNCYETbCA 3
paxyHKy B iHWIiK BanoTi (B Mexax MynbTuBantoTHoro MNP 3 MK) B HacTynHin
YeproBoOCTi:

- [puBHS;

- [Jonapu CLUA;

- €Bpo;
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4.4.24.6.

4.4.24.7.

- O@YHT cTepniHris.

- [Mpwu ubomy, KnieHT gopy4vae baHKy 34iNCHUTN 06MiH (KOHBEpPTaLIit0) YaCTUHU
cyMn onepauii (B po3Mipi nepeBULLEHHS) Yy BanOTy IHWOro paxyHKy (B
Mexax MynbTuBamtoTHoro MNP 3 MK) 3a KypcoM ynoBHOBaXXeHOro baHky Ha
MOMEHT 3A4iCHEHHS Takoi onepauii no mynbtuBantoTHoMy IMP 3 MK KnieHTa.
baHK, y nopsaaKy AOroBipHOro CruCaHHs, CNUCYE 3 MynbTuBantoTHoro MNP 3
MK komiciiHy BMHaropogy 3a 06MiH (KOHBepTauilo) BiAMOBIAHO A0 YMHHUX
Tapwudis baHky.

baHK MOXe He BMKOpPUCTOBYBaTU BULLE3A3HAYEHi npaBuna i NOCNiLOBHICTb
CMMUCAHHA 3 paxyHKiB Ta 3A4IACHIOBATM CMMCaHHSA B MeXaX 3aJIMWKYy BIaCcHUX
KOLWITIB HA PaxyHKY B MPUBHI AKLLO:

- opuriHanbHa cyma Ta/abo BantTa onepaudii He cniBnaga€e 3 cymow Ta/abo
BaItOTOO aBTOpM3aLii No Takil onepauii;

- onepauis 6yna BMKoHaHa 6e3 aBTOpu3auii Takoi onepadii.

Mpy uUbOMYy Take CMUCAHHA MOXe TpU3BECTU A0 BWHUKHEHHS
HecaHKLUiOHOBaAHOro oBepAapadTy Ha paxyHKy B rpuBHi. [MoraweHHs Takoro
oBepapadTy BMKOHYETbCA 3@  3arajJbHMMKM  MpaBujamum  MNoraweHHs
HecaHKUioHOBaHMX oBepapadTiB, BU3HA4YeHUX B AaHOMY [lorosopi.

Ona ayanbHOr0 NOTOYHOrO paxyHKy (B TOMY 4YMCAi MYNbTUBANKOTHONO MOTOYHOMO

PaxyHKy) 3 BUMKOPUCTAHHSM MNATiXKHOI KapTKM BCi onepauii 3 BUKOpUcTaHHaM MK

30INCHIOIOTBCS B MeXaxX 3a/iMWKy rpowosmx kowTiB (BuTpaTHoro nimity) B

HacTynHOMY NopsaKy:

- Onepauii 3HATTA roTiBKM B HaUiOHAsbHI BankoTi 34iMCHIOIOTLCS B NEpLUy 4epry
3a paxyHokK BnacHux kowTiB KrieHTa. ¥ pa3i HeaoCTaTHOCTI BNacCHMUX KOLWWTIB
KnieHTa Ana BWKOHaHHSA oOnepauin, 3asinwoK CYMM CrUCYETbCA 3a paXyHOK
BCTaHOB/EHOi KpeanTHoi niHii (y pasi ii HasBHOCTI);

- Onepauii 6e3roTiBKOBUX pO3paxyHKiB B HaLiOHasNbHIA BantoTi 34iNCHIOTLCS B
nepwy 4Yepry 3a paxyHOK BCTaHOBNeHoi KpeanTHoi niHii (y pasi ii HasgBHOCTI). Y
pasi HeAOCTATHOCTI KOWTIB ANs1 BMKOHAHHA Takoi onepauii, 3anMwoK CyMu
CMUCYETHCA 3@ paxyHOK BJlaCHMX KowTiB KnieHTa;

AKWO BanoTa KOMICIMHOI BMHaropoam BbaHKy 4uM iHWOro naaTexy Ha KOpPUCTb
baHKy, Bigpi3HAETbCA Big BanmtoTn PaxyHKy, KnieHT gopyda€e bBaHKy caMOCTilMHO
(6e3 HagaHHS pO3paxyHKOBUX [AOKYMEHTIB) cnucyBatu 3i cBoro PaxyHky
BiANOBIAHY CyMy B BaslOTi paxyHKy Ta HanpaBuTu ii Ha npogax 4yu O6MiH
(KkoHBepTauito) Ha Mik6aHKIBCbKOMY BallOTHOMY PUHKY YKpaiHW 3a KypcoM
ynoBHOBaxeHoro baHKy 3 MeTo BWKOHAHHA KrieHTOM BiANOBIAHWX FPOLLIOBUX
3060B'13aHb nepea baHkoM. [lpu uboMy bBaHk cnucye Ta 34iIMACHIOE
npogax/obMiH (KoHBepTauitd) CyMW KOWTIB, AOCTATHbOI AN BUKOHaHHSA
BiAMOBIAHMX rpowoBux 3060B'A3aHb KnieHTa 3 ypaxyBaHHAM BCiX noAaTKi.,
360piB Ta 060B'A3KOBUX NNaTexiB (SKWO LbOro BMMara€ YMHHe 3aKOHOAaBCTBO
YKpaiHn), saKi yTPMMYIOTbCS 3i CMMCaHOi CyMn 3a paxyHoK KrieHTa.

KnieHt popydae baHKy 34iMCHIOBAaTWM [OroBipHE CMMCAHHA 3  iHWMKX
paxyHkiB KnieHTa, wo BigkpuTi B baHKy, B paxyHOK noraweHHsa 3aboproBaHOCTI
KnieHTa, B TOMY uucni i nnatM 3a HajaHi baHKOM nocnyru 3 po3paxyHKOBO-
KacoBoro o6cnyroeyBaHHS B pO3Mipi Ta CTpoku, nepeabayveHi agaHuMm
MNpasunamu Ta/abo Tapudamm baHky.

KnieHT gopy4a€e baHKy yTpuMMyBaTWU KOMIiCiinHY BuHaropoay baHKy 3rigHo
Tapudis baHKy, UYMHHMX Ha AaTy 34INCHEHHS BiAMOBIAHOI onepauii, i3 cymu
KOWTiB, OTPUMaHUX Bi4 NpoAaxy iHO3eMHOI BanoTu, 6e3 3apaxyBaHHSA CyMu
KOMiCii Ha MOTOYHUA paxyHOK abo MOTOYHUIN PpaxyHOK 3 BUKOPUCTAHHAM
nnatikHoi kapTu. KnieHT pgopydYae baHky nepepaxoByBaTWM TIpUBHEBUI
€KBiBasIeHT MpoAaHoi iHo3eMHOi BantTu/NpuabaHy iHO3eMHy BanloTy Ha
NOTOYHMI PaxXYHOK 3 BUKOPWUCTAHHSAM nNAaTiXHOI kKapTu Ta/abo Ha 6yab-akuit
iHLUMA NOTOYHMIN paxyHOK, BiaKpuTui KnieHTy B BaHKy, a y pasi HEMOX/IMBOCTI
30IMCHUTU Take nepepaxyBaHHA KOLWTIB Ha MNOTOYHI paxyHku KnieHta -
nepepaxyBaTu ix Ha KOpUCTb baHKy Ha paxyHOK, SSKWMI BigKpuTuiA B baHKy i Ha
AKUIM MaloTb 6yTW 3apaxoBaHi KOWTKM Ha BMKOHaHHSA KnieHToM 3060B'a3aHb 3a
umm [dorosopoMm abo iHWWM AOroBOpoOM, ykiageHuMm Mixx CTOpoHaMWu. 3anuuiok
KOWTIiB Y rPMBHAX Ma€ 6yTn nepepaxoBaHmin baHkom Ha MNP 3 MK.
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4.4.24.8. 3piiCHEHHsi OOroBipHOro cnucaHHA € He 060B’A3KOM, a npaBoM baHky, ske

4.4.25.

4.4.25.

BUHWKAE 3 MOMEHTY HaCTaHHS CTpPOKYy noraweHHs rpowoBmnx 3060B’sA3aHb
KnieHTa, Ai€e 4O MOMEHTY NpoBeAeHHS iX MOBHOrO MNoraweHHs Ta He Moxe 6yTu
ckacoBaHo KnieHToM B OAHOCTOPOHHLOMY MOPSAKY.
BaHk camocTinHo obupae 4yeprosicTb 3aiACHEHHSA [JOroBipHOro CnMCaHHSA 3a BCiMa
yKnageHuMm gorosopamm, wo nepenbadatoTb 34IMCHEHHSA [JOroBipHOrO CMMCaHHS.
BbaHK Ha BNACHUM po3Cyn MOXE 3MIHUTM YeproBiCTb MOraweHHs TrpoOLIOBUX
3060B'a3aHb KnieHTa.
34iicHIOBaTM NMpUMyCOBE CNMCaHHS KowTiB 3 PaxyHkiB KnieHTa y nopsgky Ta Ha
yMoOBax, BU3HAYEHUX YNHHMM 3aKOHOLABCTBOM YKpaiHU;

4.4.26. Y pasi BigMiHM onepauii, 34INCHEHOI 3 BWUKOPWUCTAHHSAM MYJIbTUBAJIIOTHOIO

4.4.27.

4.4.28.

4.4.29.

4.4.30.

4.4.31.

4.4.32.

MOTOYHOIO pPaxyHKy 3 €e/IeKTPOHHMM MNaTiKHUM 3acob0M, MOBEPHEHHS KOLWTIB

3AINCHIOETBCSA B HACTYMHOMY MOPSAAKY:

- Y pa3si MOBHOrO MOBEPHEHHS, KOLWTW 3apaxOBYETbCA Ha paxyHKW, 3 SAKUX
MPOMLLIO CMNCAHHS;

- Y pasi YacTKOBOro rnoBepHeHHSs, AKLWO CNUCAaHHSA KOLWTIB NPOBOAMNOCSH 3 OAHOMO
paxyHKy, KowTn 6yayTb 3apaxoBaHi Ha paxyHOK, 3 IKOro Biabynocs cnncaHHs;

- Yy pasi 4YaCTKOBOro NMOBEPHEHHS, AKLWO KOWTU CMUCYBasUCA 3 Pi3HUX paxyHKIB,
KowWwTK 6yayTb 3apaxoBaHi Ha rPUBHEBMI paxyHOK Anst 061iKy B/IaCHUX KOLUTIB.

- 3apaxyBaHHs/MOBEepHEeHHS KOWTiB, AKe BiAbyBa€eTbCA NO MYyAbTUBANOTHOMY
MOTOYHOMY paxyHKy 6e3 BUKOPUCTaHHS e/IeKTPOHHOro nnaTiXXHoro 3acoby 6yane
BMKOHYBATUCA B TaKiin NocnigoBHOCTI:

- AKLWO BantoTa 3apaxyBaHHS FPUBHS — 3apaxyBaHHS 3A4IACHIOETbCS Ha paxyHOK B
rPUBHI;

- AKWO BasntoTa 3apaxyBaHHa ponapu CLUA - 3apaxyBaHHA 34IMCHIOETbLCA Ha
paxyHok B gonapax CLUA;

- AKWO BastoTa 3apaxyBaHHA €BPO — 3apaxyBaHHSA 3A4IMCHIOETbCA Ha paxyHOK B
€BpO;

- SGKWO BaoTa 3apaxyBaHHA OyHTWM CTEpNiHIM — 3apaxyBaHHS 3A4INCHIOETBCA Ha
paxyHoK B hyHTax cTepniHrax;

- SKWO BanwTa BiAMiHHaA Big rpuBHi, gonapis CLUA, €Bpo, OYHTIB CTepiHris,
aHanisyeTbca BanwTa, oTpumaHa Big MIMC i BiANOBIAHO 3apaxXxOBYETLCA Ha
HeobXiAHMM paxyHOK B rpuBHIi, gonapax CLLUA Ta eBpo.

BuMaratm HanexHoro BMKOHaHHSA KnieHTOM cBOix 3060B’sA3aHb, WO nepenbaydeHi

umMm [orosopoM, [orosopamu no [poaykty abo nocnysi Ta/abo YMHHUM

3aKOHOAABCTBOM YKpaiHM, a TakoX 3060B’A3aHb, WO € KOpPeCnoHAYIUYMMU 3

npasamMn baHKy, WO BCTaHoBAeHi uuMm [orosopoM, [orosopamm no [llpoaykTy

BaHKy Ta/4n YMHHUM B YKpaiHi 3aKOHOAABCTBOM;

Y Bunagky BuMOrn BknagHWMKOM [AOCTPOKOBOro noBepHeHHs Bknagy abo noro

YacTUHWU NepepaxyBaTW PoO3Mip MPOLEHTIB Ha CyMy, silka AOCTPOKOBO NMOBEPTAETLCH,

B MOpsSAKY Ta Ha yMoOBax, BM3HadeHMX UMM [loroBopoM Ta 3asBOK-A0r0OBOPOM

b6aHKiBCcbkoro Bknaay (Aeno3mty) ans @isvdHmx ocib, Ha nigcTaBi SKOro Takui

Bkriag BHeceHo;

Mpn uboMy, Yy BMNaaKy nopyweHHa ymoB n.4.1.2., n.4.1.10. uiei My6niyHoi

npono3uuii Woao HagaHHS BiAMOBIAHMX AOKYMEHTIB Ta/abo iHdopmauii, baHk Mae

npaso BiAMOBUTU KNiEHTY Yy HagaHHi 6yab-akux nocnyr 3a UMM [JoroBopom;
34iicHioBaTM AoroBipHe cnmcaHHa KowTiB 3 PaxyHky (-iB) KnieHta y pasi

HaAXO4)KEeHHS Big MAaTHWKA NOBIAOMMIEHHS MPO HECAHKLiOHOBaHMIM Nepekas KowTiB

3 paxyHKy nnaTtHuKa, 3 nogajbliMM MNOBiAOMAEHHSAM KnieHTa 6yab-skuMm obpaHum

BaHKOM LWAAXOM NMpo Take NOBEpPHEHHS KOWTIB 3a NPUYNHU BiAKINKAHHA nepekasy

MAATHUKOM;

34iicHioBaTM [oOroBipHe cnmcaHHa kKowTiB 3 PaxyHky (-iB) KnieHta y pasi

HaAXo4)KeHHs Big 6aHKy iHiLiaTopa niaTtexy NoBiAOMIEHHS NPO HECaHKLiOHOBaHUMN

rnepekas KOLWTiB 3 paxyHKy njaaTHMKa, 3 noganbllmMm nosigomneHHaM KnieHta 6yab-

AKMM 0b6paHMM bBaHKOM LWASAXOM Mpo Take MOBEpPHEHHS KOLWTIB 3a MNpUYMHU

BiAK/NIMKAHHSA nepekasy NJaTHUKOM;

3akputn PaxyHok KnieHTa y Bunagkax, nepegbayvyeHmx YMHHUM 3aKOHOLABCTBOM

YKpaiHn, HOpMaTUBHO-NPaBOBMMW akTaMm HauioHanbHOro 6aHKy YKpaiHu Ta umm

Jorosopowm;
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4.4.33. Y pa3si BigKPpUTTA MNOTOYHOrO paxyHKY 3 BUKOPUCTAHHSAM MIaTiXKHOI KapTku /

4.4.34.

4.4.35.

4.4.36.

MOTOYHOrO paxyHKy BiAMOBIAHO A0 UbOro [loroBopy nMpu3ynuHUTK (3abnokyBaTu)

Aaito Kaptkn y 6yab-aKoMy 3 nepeniyeHnx Huxxde BMNaakis:

- Y pasi BUABMEHHS HenaaToCnpPOMOXHOCTI, HE3aKOHHOro BMKOPUCTaHHA KapTky,
HaAaHHA HeaoCTOBipHOI iHdopMauii abo BUHUKHEHHSA Yy BaHKy nigo3pu woao
BiporigHOI 3arpo3n He3aKoHHOro BMKOpUCTaHHA KapTku [epxatenem, B TOMY
yncni y pasi oTpuMaHHs iHpopMauii npo ue Big MNMnaTixHoi cuctemn;

- y pa3si nopyuweHHsa [epxaTtenem KapTkm ymoB uboro [JoroBopy Ta/abo 3asBu-
[orosopy 3a lNpoayKkTomMm;

- y pa3si HeHagaHHsa KnieHTom/[JepxxaTenemM A4OKYMEHTIB, siKi 3aTpebye baHk 3rigHo
uboro lorosopy;

- y pa3si npunuHeHHs xodya 6 opHiei 3 nopyk (rapaHTin), HagaHux 6yab-siKOKO
TpeTbol 0coboto 3a 3060B'a3aHHAMKU KnieHTa nepea baHkom no 3assi-Llorosopi
3a lMpoaykTom;

- Yy pasi BUHMKHEHHS HecaHkuioHoBaHOro osepapadTy 3@ MOTOYHMM pPaxyHKOM 3
BUKOPUCTAHHAM MNaTiXKHOI KapTku Ta/abo npocTpo4yeHoi 3aboproBaHOCTi 3a
OBepapadTomM / npocTpoyeHoi 3aboproBaHOCTi 3a BiAHOBNOBANbHOK KPEAUTHOIO
NiHIED B A€Hb BWHUKHEHHS, SKWO iHWOro He nepeabayeHo HOPMaTUBHUMMU
hDoKkyMeHTaMu baHka;

- Y pasi BUHUKHEHHSA Y BaHKy nigo3pu wono KoMnpomeTauii KapTku, B TOMY 4YMChi
y pa3si oTpuMaHHSa iHdopMauii npo ue Big MnaTixkHOi cunctemm Ta/abo iHWMX
6aHKiB;

- B iHWKMXx BuMNagkax, nepeabavyeHnx umMm [JoroBopoM abo  UYMHHUM
3aKOHOAABCTBOM YKpaiHu;

Y pasi BiAKPUTTA MOTOYHOrO0 pPaxyHKYy 3 BUKOPUCTAHHAM MaTKHOI KapTku /

MOTOYHOr0 paxyHKy BiAMOBIAHO A0 uUboro [orosopy BiAHOBUTW pfito KapTku, wWwo

6yna npusynuHeHa 3rigHO NOMAOXEeHb UuUboro Jorosopy, Yy pa3si YyCYHeHHS

06CTaBMHM, WO CTana niagcTaBoto AN TaKoro Npu3ynuHeEHHS;

Y pasi BiAKpPUTTS MOTOYHOro paxyHKy 3 BMKOpUCTaHHsAM K / TP BignosigHO A0

uboro Jlorosopy aHyntoBatM Ta/abo 3abnokyesatm Kaptky y 6yab-skomy 3

rnepeniyeHnx HMxue BUNaaKiB:

- y pa3i HeoTpuMaHHa [OepxaTtenem Kaptkm nicna 36iry 90 (peB’siHoCTa)
KaneHaapHUX AHIB 3 AaTu nofdaHHsA KnieHTOM 3asBuM Npo il OTpUMaHHS (B TOMY
yncni y pasi NepeodopMyieHHS KapTKM Ha HOBUI CTpoOK Aii) 6e3 noBepHeHHS
KnieHTy BuHaropoau 3a ii ocbopMnieHHs (nepeodopMaeHHs);

- Yy pa3si oTpuMaHHsa Bia OepxaTtena 3asasu/iHdopMauii npo BTpaty KapTku;

- y pa3i HeBUKOHaHHs KrieHTOM 3060B’sA3aHb, nepegbayeHux UMM [JOroBopom
Ta/abo BignosigHoto 3assoto-orosopoM 3a NpoaykTtom abo nocnyrow;

- Yy pasi, akwo 6yab-aka 3 06CTaBnH, 3a3Ha4YeHNX B NOAOXKEHHAX LbOro Jorosopy
(kpiM  BMHWKHEHHS  HecaHkuioHoBaHoro oBepapadpTy / NpPOCTPOYEHOI
3aboproeaHocTi 3a OsepgpadpToM / npocTpo4yeHoi 3aboproBaHoCTi 3a
BigHOBMIOBanbHOK KPEeAUTHOK NiHiIEW), He ycyHeHa npoTarom 5 (n'atn)
pobounx gHiB 3 gatu ii BUSBNeHHa baHkowm;

- HaAXOMAXeHHS AaHux 3 iHdopMauiero nNpo HaMipn KnieHTa Ha HenoBepHeHHS
KOWTIB, KpaAgi>XKn, KoMNpoMeTauii AaHuX, 3arpo3 3aBaaHHs baHky 36UTKiB;

- Yy pasi BMABJ/IEHHA HEnnaToCnpOMOXHOCTI, HE3aKOHHOIro BMKOPUCTaHHA KapTku,
HaJaHHSA HedOCTOBIpHOI iHdopMauii abo BUHUKHEHHSA Yy BaHKy nigo3pu woao
3arpo3m He3aKOHHOro BMKopucTaHHa KapTku [epxxatenem, B TOMY 4ucni y pasi
oTpuMaHHg iHdopMauii npo ue Bia MNnaTiXXHOi cuctemu;

Y pa3si BiakputTa P 3 BUKOPUCTaAHHAM MNaTiXKHOI KapTKM / MOTOYHOrO paxyHKy

BiAMOBIAHO A0 uUboro /JloroBopy nMpu 34iNCHEeHHI KnieHTOM po3paxyHKy 3

BUKOpUCTaHHAM KapTku y BanoTi (y BanoTi po3paxyHKiB 3 BiANoBiAHOW

MnaTi>kHOK CUCTEMOLD), sIKa BiApi3HAETbCA Big BantoTu MNP 3 BukopuctaHHam MK,

BaHK 34iNCHIOE NepepaxyHOK CyMW 3a Onepaui€to y BantoTy NMOTOYHOrO paxyHKy 3

BMKOPUCTAHHAM MJIATXKHOI KapTKM 3@ KypCcoOM, BCTaHOBNEHMM BaHKOM Ha MOMEHT

34icHeHHs onepauii no MNP 3 BukopuctanHam MK / MNP, 3 yTpMMaHHAM KOMiCilnHOI

BMHaropoau 3rigHo Tapudis Ta yMoB Uboro Jorosopy. MNpu ubOMYy, 3a3Ha4YeHUN B

UbOMY MYHKTIi KypC, Ta MOpsSAOK WNOro BM3HAYEHHS, BBaXalTbCs TaKMMM, LUO

y3rogaxeHi KnieHTom;
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4.4.37.

4.4.38.

4.4.39.

3airicHioBaTM gorosipHe cnmcaHHsa 3 NP 3 BukopuctaHHaMm MK KnieHTa kowrTiB Ha

CyMy TnMpoBeAeHMX onepauii 3 BUKOPUCTAaHHSAM KapTku, a TaKoX JorosipHe

CMMWCaHHA KOWTIB 3 MNOTOYHOrOo paxyHky KnieHTa 3rigHO 3 yMOBaMu UbOro

Jorosopy. lMpwu 3aiicHeHHi onepadii 3a MNP / MNP 3 BukopuctaHHaM MK B nopsiaky

AOroBipHOro cnucaHHa baHk TakoX M™Mae npaBo cnucysatm 3 MNP / MNP 3

BMKOpUCTaHHAM [K (B 3anexHOoCTi Big Toro, 3 BMKOPUCTAHHSAM SIKOro PaxyHKy

30iNCHIOETBCA onepaudid) KnieHTa nnaty 3a HagaHHA nocayr, WO HadatTbCcs

BaHkoM BianoBigHO A0 UboOro Jorosopy, B po3Mipi, WO Bn3HayaeTbcs Tapudamm Ta

BignosigHMMK 3asBamun-gorosopamn 3a [llpoayktamm baHky Ta [orosopamu

A06pOoBINLHOrO CTpaxyBaHHS. Y BuMagKy BiACYTHOCTI Ha BiANOBIAHOMY paxyHKY

CyYMW KOWTIB, HeobXxiaHOI ans 3ailicHeHHs onepauii Ta/abo onnatu BMHAropoau

baHKy 3a 34ilicHeHHs BiANOBIAHOI onepauii, baHK Mae npaBo BiAMOBUTK KnieHTy B

34iMCHEHHI Takoi onepauii 3a MNOTOYHMM pPaxyHKOM / MOTOYHMM paxyHKOM 3

BUKOpUCTaHHAM [1K. BaHK Tako)X Mae npaBO 34iNCHIOBATWM AOroBipHe CrMCcaHHS

kowTiB 3 P / MP 3 BukopuctaHHsam MK / BkiagHoro (A€no3mMTHOr0) paxyHKy

KnieHTa y BMNagkax Ta nopsiaky, nepeabadeHmx iHWMMKM yMOBaMu Lboro Jorosopy

Ta YNHHUM 3aKOHOA4AaBCTBOM YKpaiHu;

Y pasi sigkputts P 3 BukopuctaHHsam [K/IMP BignoBigHO Ao uboro [orosopy

CNUcyBaTM MNOMWUIIKOBO repepaxoBaHi CyMu, LWWOAO0 AKUX KNiEHT € HeHaneXHwuM

OTpUMyBa4eM, y TOMY 4uchi, aKWo KnieHT He NOBEpHYB TaKy HEHaNeXHO OTpUMaHy

cyMmy. Yknapatoum 3asasy-Lorosip Ha lMpoaykT abo nocnyry KnieHt gopy4da€e bBaHky

NpoBOANTM TaKe CMCaHHSA NOMUIKOBO NepepaxoBaHmx baHKOM CyMm;

Y pasi BigkputTa NP 3 BukopucranHam MK / MNP BianoBigHo A0 uboro [JOoroBopy He

KoMreHcyBatu KnieHTy KowTn, €Ki cnmcaHi 3 uboro PaxyHKy BHacnigok

He3aKOHHOro abo HecaHKLUiOHOBaHOro, Ha AyMKy KnieHTa, BMKOpUCTaHHA KapTkuy,

AKLWO, 3a pesynbTataMu rnposeaeHoro baHKOM po3cnigyBaHHSA BCTAHOBJSIEHO TaKki

daktn:

- OckapxyBaHi onepauii nponwnn 3a MK, aky 6yno BTpayeHoO/BUKpaAEHO, A0
MOMEHTY 3BepHeHHS KnieHTa o baHky 3 MeTow 650KkyBaHHA MK Ta npoTarom
OAHIEI rOAMHN 3 MOMEHTY TAKOr0 3BEPHEHHS;

- Ockap)yBaHi onepaduii 3 BukopucrtaHHaMm MK nponwnn 6e3 oHnanH-asToOpM3auii;

- OckapxyBaHi onepaduii 3 BukopuctaHHsam MK nponwnm B Mepexi IHTepHeT, 3a
LOMOMOro BBEAEHHSA pPEeKBIi3WTIB  NNATDKHOI  KapTKM Ta OAHOPA30BOro
undpoBoro napons;

- OckapxyBaHi onepauii NpoMWAM 3 BUKOPUCTAHHAM BipTyanbHOi MK, BunyLweHoi
no PaxyHky KnieHTa;

- OckapxyBaHi onepauii npoAwWnM 3 BWKOPUCTAHHAM aAHOHIMHOI Hanepeng
onnadeHoi MNK;

- HEBWKOHaHHS/NOpYLIEeHHS JdepxxaTtenem yMOB Luboro Jorosopy Ta
3aKoHOAAaBCTBaA YKpaiHu;

- KnieHT BiamMoBuBCAa Big nocnyru CMC-iHdopMyBaHHA npo onepauii, 34iMCHeHi 3
MnK;

- Ha MoMeHT npoBeaeHHs ockapXyBaHux KnieHTom onepaudin 3a MK pisnm Ha
NOCTINHIN OCHOBI HeobrpyHTOBaHi BUTpaTHi NiMiTM Ha onepaduii 3 MK, a came:
CYMM BCTQHOBJIEHMX JiMITIB 3HA4yHO TMEpeBULLYIOTb CyMW onepaudin, ski
perynspHO BUKOHYIOTbLCSA 3 BUKOPUCTAHHAM uiel MK;

- 3a MK 6yno BcTtaHoBneHo 36inblUeHi TMMYaACOBI iHAMBIAYyanbHI NiMITU caMe Ha
0aTy, B Ky 34iNCHEHO ocKapXyBaHi KnieHToM onepauii, Ha Tol Tun onepauin,
[0 AKOro BiflHOCATLCA ocKapXyBaHi KnieHToM onepadii;

- KnieHTtoM 6yno nopyweHo TepMiH 6s1okyBaHHA MK Ta iHpopMyBaHHS BaHKy npo
HeCaHKLioOHOBaHi onepauii 6€3 noBaxxHUX NPUYKH;

- KnieHnT BigMoBuBCS 6nokyBaTtm K abo MK 6yno po3bnokoeaHO 3a iHiLiaTMBOO
KnieHTa nicna npoBeAeHHS He3aKOHHUX abo He CcaHKUiOHOBaHMX KrieHToM
onepauin 3 uietw MK;

- baHk nosigomngas KnieHTa npo iMoBipHYy koMmrnpoMeTauito K 0o MoMeHTy
30iCHEHHST HeCaHKLUioHOBaHUX onepauin 3 uieto MK, ane KnieHT BigMOBMBCS
Bia/He 3aiicHnB 6nokyBaHHA MK Ta nepesunyck MK;

- baHk nosigomnsae KnieHTa HeobxigHicTb noctaHoBku MK go CTOM-JINCTA
MnaTi>xxHOI cucTeMM 3aans9 YHUKHEHHS TMpPOXOAXeHHs onepauin 3 TK 6e3
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4.4.40.

4.4.41.

4.4.42.

4.4.43.

4.4.44,

4.4.45.

4.4.46.

aBTopwu3auii, ane KnieHT BigMOBMBCSA Big/He Hagas 3roan Ha nocrtaHoBky MK go
CTOM-NMINCTA TnaTi>kHOi cucTeMW Ta cnfaaTy BapTOCTi Takoi MOCTaHOBKM Ta
3HaxoaxeHHs MKy CTOM-JTNCTi MNnaTixHoi cuctemu;

- IHwi Aii un 6e3giancHictb KnieHta npussenu o BTpaTty K, po3ronoweHHs
MIHy, oaHopa3soBux undpoBux naponis, abo iHWOI iHpopMauii, ska ga€e 3Mory
iHiLitOBaTM MAaTiXKHY onepauito, B TOMY 4ucii pekBisuTiB MK anasa 34iicHeHHSA
onepauin 6e3 34nTyBaHHS [AaHUMX MarHiTHOi CMyrm, KOHTaAKTHOro abo
6Ee3KOHTAKTHOro 4iny, 30KpeMa asie He BUKJ/IKYHO, 3@ AOMNOMOrow TenedoHy,
Mepexi IHTepHEeT, 3aMOBJ/IEHHS MOLWITOK/eNEeKTPOHHOK MOLWTOK TOLLO.

JocTpokoBo po3sipeath BignosigHy 3asasy-[orosip 3a [1poayKTOM MOCAyrow B

nopsiaky, nepegbavyeHomy umm JOroBopom;

Y pasi BigkputTa MNP 3 BUukopuctaHHam MK / MNP BignoBiaHO Ao uboro Jorosopy

BiaMoBUTU KJiEHTY B HadaHHI KpeauTy y Burnagi BigHOBAOBaNbHOI KpeaUTHOI NiHil

abo OsepapadTy Ta/abo BigMoBMTM KnieHTy y BiakpuTTi MNP 3 BukopuctaHHuam MK /

MNP Tta odopMmneHHs KapTKn, NpoaoBXeHHi CTpoky ii aii, odopmneHHa [JonaTtkosoi

KapTtku, HapaHHi Osepgpadty / BigHoBnawBanbHOI KpeauTHOI niHii  6e3

06r'pyHTYBaHHS NPUYUH Takoro pilleHHs, AKLWO Take

BiAKPUTTA/0DOPMIEHHS/MPOAOBXEHHA  CyrnepeynTb  UYMHHOMY  3aKOHOA4ABCTBY

YkpaiHn abo Moxe npusBectn Ao diHaHCOBUX 36UTKIB/NOripweHHs iMiaxy baHky;

BuMaratn 4OCTPOKOBOroO BMKOHaHHSA 3060B’s3aHb KnieHTa 3a BianosigHO 3asiBoto-

[JorosopoM 3a lNpoaykToM abo Nocnyrow y BuMnagkax Ta nopsaky nepepbadveHomy

uum loroBopom;

Y pa3si 3akputta Knientom TP 3 BukopuctaHHsam MK / TP BignoBigHO A0 UbOro

Jorosopy, Ha cBilW po3cyn Bunyctutn i Hanpasutn KnieHTty MK 3a 6yab-aKkum

MpoayKkToM, ikuniA gie B baHKy Ha MOMeHT 3aicHeHHs BignpaBku MK KnieHTy. Mpun

LubOMYy npuegHaHHsA KnieHTa go BignosigHoro Mpoaykty BaHky BiabyBa€eTbcsi Ha

yMoBax, BM3HauyeHMxX bBaHKOM Yy BigNOBIAHMX CYMPOBIAHMX OOKYMEHTaX, 4Ki

HagcunatoTbca 3 (1K, 3 BpaxyBaHHSAM BMMOr LbOro loroesopy;

baHk Mae npaBo, a KnieHT nosigomMneHnn Ta Hagae ceoto 3roay (A03Bin) baHky Ha

06pobKky nepcoHanbHMX gaHux KnieHTa, wo BkAto4dae B cebe gii baHky no 36o0py,

peecTpauii, HakKonuyeHHl, 36epiraHH, aganTyBaHHIO, 3MiHi, TMOHOB/IEHHIO,

MOLNPEHHIO (pO3M0OBCIOAXKEHHIO, peanizaduii, nepegadi), BMKOPUCTAHHIO,

3HEO0CO6/IEHHIO Ta 3HULWEHHIO ByAb-9KNUX NepcoHanbHUX gaHux KnieHTa;

O6pobka nepcoHanbHUX gaHmx KnieHTa 3aranbHOro xapakrtepy abo Bpasnmseux (3a

HasIBHOCTI) MNepCOHanbHUX AAHUX 34INCHIOITLCA ANs 3abe3nedyeHHs BiAHOCKMH Y

chepi eKOHOMiYHMX, diHAHCOBMX MOCNYr Ta CTpaxyBaHHSA, BiAMOBiAHO A0 3aKOHY

YkpaiHn «[lpo 6aHkK i 6aHKIiBCbKY AisfIbHICTb», HOPMAaTMBHO-NMPaBOBMX aKTiB

HauioHanbHoro 6aHky YkpaiHum Ta lMonoxeHHs npo 0bpobKy nepcoHanbHUX AAaHUX

B AT «TACKOMBAHK>», 3aTBepaXeHoro piweHHaM NpaBniHHA baHKy;

Ona uinen uboro Jorosopy KnieHT NOrog)yerbcs, Wo obcar nepcoHanbHUX AAHUX

BKOYaE Oyab-ski  BigoMocTi/iHdopMauito, WO A03BONASATb  MNPOBEAEHHS

ineHTudikauii ¢ismuyHoi ocobm Ta 6ynu HapgaHi KnieHtom BigHOCHO cebe Ta/abo

MICTATbLCS Y BUAAHUX Ha iM'a KnieHTa AOKyMeHTaxX 4u NignnucaHnX HUM OOKYMEHTax.

KpiMm TOro, yknagaHHsM 3asaBu-[loroBopy Ha lMpoaykt abo nocnyry KnieHT Hagae

cBoto 3rogy (Ao3Bin) baHky Ha Te, wWo:

- o0b6bpobka nepcoHanbHUX AaHux KnieHTa 34ilcHI0ETbCA BaHKOM BiAMoOBIAHO A0
HaCTYNHUX Uinen:

- HagaHHa KnieHTy 6yab-aknx 6aHKiBCbKMX/MiHAHCOBUX NOCAYr Ta Nocayr y
cdepi cTpaxyBaHHS;

- nepepayvy KnieHTy iHdopMauii, ska MiCTUTb peknaMHo-iHdOopMaLUiiHMn XapaKTep
(B TOMY umcni WoAO0 HOBMX MNpoAaykTiB Ta nocnyr baHky ab6o iHwux oci6) abo
6yab-sKOoi iHWOI iHdopMauii, 3o0kpeMa npo cTaH b6yab-sikoro paxyHky KnieHTa,
Biakputoro y baHky abo npo craH 3aboproBaHocTi KnieHTa 3a 6yab-sikoto
3asasoto-loroBopoM 3a [lpogykTtoM abo nocnyrow, ykaageHow 3 baHkoM,
Wwnaxom  BignpassieHHs  BaHKOM  TeKCTOBOro  SMS-MOBiAOM/IEHHS Ha
3apeecTpoBaHun HoMmep MobinbHoro TenedoHy KnieHTa Ta/abo 3acobamu
NOLITOBOr0 3B’'A3KY UM iHWKWUMKM 3acobamu (B TOMY 4MCAi 3@ AOMNOMOroK TpeTiX
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oci6 Ta [opatkoBumx 3acobiB iHPOpMyBaHHS, 30KpeMa uyepe3 MeceHaxepu),
obpaHuMuM Ha BnacHui poscyn baHky;

- repesipKu AOCTOBIPHOCTI HagaHUX KNiEHTOM nepcoHanbHUX AAHUX, B TOMY YUCAI
3a AOMNOMOroK MOCAYr iHWKUX 0Cib, Ta iX BUKOPUCTAHHSA i MOWMPEHHSA B Npoueci
30iCHeHHs  6yab-IKMX  A4id, CNpsSAMOBAHMX Ha  MOraweHHs  iCHyr4oi
3aboproeaHocTi KnieHTa 3a 6yab-akow 3asiBoto-LorosopoM 3a lNpoayktoMm abo
NoCnyrow, yknageHow 3 baHkowMm;

- 3AiNcHeHHa BbaHkOM iHWKX Ail, Wwo He 3abopoHEHO 3aKOHOAABCTBOM YKpaiHM Ta
obupatoTbca baHKOM Ha BnacHWM po3cyq.

- Mops4OK BUKOPUCTAHHSA MepCOHanbHUX AaHuxX KnieHTa BU3HA4yaeTbCsa baHKoOM
CaMOCTIMHO Ha BNACHMIN po3Cyd B KOXHOMY OKPEMOMY BMMNAAKYy BiAMOBIAHO A0
MonoxeHHss npo 06pobky nepcoHanbHUX paHmx B AT «TACKOMBAHK», Ta
BKJItO4aE NpaBo baHky 3aiicHioBaTM 6yab-ski Ail wono o6pobku UMX AaHMX Ta
lWoao iX 3axXucTy, a TakoX Aii woao HagaHHSA 4acTkoBoro abo mMoBHOro npasa
06po6KkM NnepcoHanbHUX AaHUx TpeTiMm ocobam, obpaHnM baHkoM;

- MopsAoOK MOLMPEHHS MepCoHasIbHUX AaHUX BM3HA4Ya€eTbCA BaHKOM CaMOCTiiHO
Ha BJIAQCHUI poO3Cyn 3 BpaxyBaHHSM HOPM 3aKoHOAAaBCTBa YKpaiHW y cdepi
6aHKIBCbKOI Ta€EMHMUI Ta BKA4YaE Oyab-ski gii baHky wopno nepeaaui
Bigomocten npo KnieHta 3 6a3n nepcoHanbHUX aaHux TpeTiM ocobam, obpaHuM
BbaHkoM;

- NOpSAOK AOCTYyNy A0 NMEepCOHaNbHUX AaHUX TPETiX 0Cib6, B TOMY 4MC/i HaAaHHS iM
yacTtkoBoro abo noBHOro npaea o6pobku uux aaHux Ta/abo nepepavy Takux
AAHUX BU3HA4Ya€ETbCs BaHKOM CaMOCTIMHO Ha BAACHWMW po3Cyh, B TOMY 4ucChi 3
METOl MepeBipKn AOCTOBIPHOCTI HagaHux KrieHTOM nepcoHanbHUX AaHUX
Ta/abo KOHTaKTHWUX AaHWX, ANSA 3axXUCTy iHTepeciB BbaHKy, 30KkpeMa, ane He
BUKJIIOYHO, Y BUNaAKy 3BEPHEHHS A0 cydy, Y BUMAAKy BiACTynneHHa baHkoM
npasa BuMorn 3a [dorosopoMm, Towo. lMpu uboMmy, KnieHT yknagaHHAM 3asBu-
Jorosopy 3a lNpoaykTtoM abo mocnyrow Haga€e CBOK 3roAy Ha nepepady CBOiX
nepcoHanbHUX pAaHux bBbaHkoMm TpeTiMm ocobaM Ta Hagae A[OCTyn A0 CBOiX
nepcoHanbHUX AaHumx 6yab-akuMm TpeTiM ocobaMm, WO BM3HA4YalTbCsa baHKoOM
CaMOCTIliHO, Npu YoMy KnieHT NigTBepAXyeE, WO Taka nepegada nepcoHanbHUX
OaHnX He noTtpebye nmoaanbLOro oKpemMoro nosigoMneHHsa KnieHTa npo Taki Aii
(nepepavy) 6yab-akmMm cnocoboM, B TOMY 4YUCAI | WAAXOM MUCbMOBOIO
nosigomneHHa. [Mig TpeTiMmm ocobamMu, 3a3HAYEHUMMKW BULLE Y UbOMY MYHKTI
JoroBopy, KnieHT po3yMi€ KOMEKTOPCbKi KOMMNaHii, onepatopie Mob6inibHOro Ta
NOLITOBOrO 3B'A3KY, @ TakoX 6yAb-akuX iHWKUX 0Ci6 (AK @isnyHux, Tak i
OPUANYHNX), SKMM BaHKOM HafaeTbCa AOCTYN A0 NepCoHanbHUX AaHux /
3AIMCHIOETBCA Nepefada nepcoHanbHUX agaHnx KnieHTa.

3a3HaveHa y UubOMy NyHKTi [loroBopy 3roga (4o3Bin) KnieHta € 6€3yMOBHOL0,
6e3BiAKNNYHOLO | HE 0BMeXeHa CTPOKOM faii;

4.4.47. YknagaHHaM 3asasu-[orosopy Ha MNpoaykT abo nocnyry KnieHT Takox niaTBepaXye

CBOE O3HAMOM/EHHS Yy MNUCbMOBIM ¢opMi 3i cBoiMM npaBaMm sk cyb’ekTa
rnepcoHanbHUX AaHUX, BU3HAYEHUMKN 3aKOHOM YKpaiHn «[1po 3aXMUCT nepcoHanbHUX
AaHux», MeTol 360py AaHuX Ta ocobamu, AKUM nepenaroTbCsd MOro nepcoHasbHi
AaHi, CKNaAoM Ta 3MICTOM 3ibpaHMX NepCoHanbHMUX AaHMX, @ TAKOX 3 TUM (haKTOM,
WO MOro nepcoHanbHi gaHi BkAt4YeHi A0 6a3m nepcoHanbHUX AaHUX <KnieHTu»,
BosioAiNbLEM sKOi € baHK Ta, y 3B’a3Ky 3 uuMm, KnieHT He noTpebye noganbLuoro
OKpeMOro MUCbMOBOMO MOBIAOMMIEHHSA MPO 3a3HayeHi y uboMy NYyHKTI [Jorosopy
obcTtaBuHy;

4.4.48. YknagaHHaMm 3assu-[orosopy Ha [lpoaykt abo nocnyry KnieHT Haga€ 3rogy Ha

4.4.49.

OTPUMaHHS Bia4 baHKy Ta iHWMKMX OpuandyHux ocib, ski € abo 6yayTb cTopoHamwu
Knyby «bisHec cTaHgapT», peknaMHOoi Ta iHwoi iHdopMauii, TenedoHHUX A3BIHKIB,
SMS, MMS-noBigoMneHb, Yn iHpOpMyBaHHSA Y Byab-sKWIA iHWKWIA cnocib6, 3okpeMa y
MeceHa)Xepax, Mpo HOBMHM, akuii, Npono3uuii BKasaHux topnamyHmx ocib woano
nocnyr, siki HUMM HapaTbCS;

baHk Mae npaBo 3anuTyBaTM Ta HagasaTtu iHdopMauito npo KnieHTa, Koro
KpeanTHy icTopito Ta Koro 6oprosi 3060B’A3aHHA nepes baHkom B 06cs3i, Wwo
nepeanbaveHnin 3akoHOM YkpaiHu «[llpo opraHisaudito dopMyBaHHA Ta o06iry
KpeaAnTHUX iCTopiin», 3 MeTol (hOpMyBaHHS Ta BeAEHHS MOro KpeAuTHOI icTopii sk
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4.4.50.

4.4.51.

4.4.52.

4.4.53.

4.4.54.

4.4.55.

4.4.56.

4.4.57.

4.4.58.

cyb'ekTa KpeanTHOI icTopii A0 6I0pO KpeanTHUX iCTOpil, Y4aCHUKOM AKMX € baHk, a

TaKoX iHWWM ocobaM, 3rigHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHu;

BaHk Ma€ npaBoO 34iCHUTM BIACTYNJIEHHS NpaBa BMMOrM 3a BiAMOBIAHOK 3asiBO-

JorosopoM 3a [MpoaykToM abo mnocnyroto baHky y 6yab-sikin dopMmi 6yab-aKiin

TpeTin ocobi y BiANOBIAHOCTI 3 UNHHMM 3aKOHOAABCTBOM YKpaiHM 6e3 A0AaTKOBOro

MOroA)XeHHs1 yMOB Takoro BigctynneHHsa 3 Knientom (6e3 3roau KnienTta). MMpo

30iNCcHeHHS ain KnieHT noBigoMnseTbca baHKkoM y nmMcbMoBi ¢opMi BianosBigHO [0

YMOB UbOro jorosopy.

KnieHT Hapae 3rogy Ha Te, wo 6yab-aka iHdopMauisd wono yknagaHHs abo

BMKOHaHHS YyMOB Uuboro J[orosopy Ta/abo BianosigHoi 3assu-[oroBopy 3a

MNpoayktom abo nocnyrot moxe 6yTn nepenaHa baHkom Mpoaasuto MaiHa;

BbaHKk Mae npaBo nepeBipaATM AOCTOBIPHICTb HadaHux KnieEHTOM nepcoHanbHUX

AaHnX Ta/abo KOHTAKTHMX AaHMX, B TOMY YUC/i 3 BUKOPUCTAHHSM MOCAYT iHLWKNX

onepaTopiB, a TaKOX BMKOPUCTOBYBaTM iH(OpMaUIilO Npo HEBWKOHAHHI Ta/abo

HEHaNeXXHO BWKOHaHHI 3060B’A3aHHsA 3a uboro [orosopy Ta/abo BianosigHOO

3aasoto-AorosopomM 3a [poayktoM abo [locnyrow npu po3rnaai NutaHb MNpo

HaZaHHSA iHWKX nocnyr KnieHTy Ta yknaaaHHi HoBux 3asB-[orosopis;

Mpu uboMy, 3anMuUT Ta HaAdaHHS iHdOpMauii BiANOBIAHO A0 nonepeaHiX MyHKTIB

uboro ZloroBopy BBa>a€TbCA 34iMCHEHUMM 3a 3rogoto KnieHTa. KnieHT Takox Hagae

3rogy baHky Ha po3kputTta BbaHkoM TpeTiM ocobam iHdopMauii, ska MicTuTb
6aHKiBCbKY TaeMHuMUIO KnieHTa. 3acTepexeHHs, 3a3HayeHe B UbOMY MYHKTI

JoroBopy BBaXaeTbCa nMNUCbMOBUM pfo3BonoM KnieHta bBaHky Ha po3kputTs

iHdDopMauii, ska MicTUTb 6aHKIBCbKY TAaEMHUUIO, Y PO3YMiHHI 3aKOHY YKpaiHu «[po

6aHKKM i 6aHKIBCbKY AiANbHICTb», @ TakKoX Ha po3KpuTTa iHdopMauii npo ocoby

(KnieHTa) y po3yMiHHi 3akoHy YkpaiHu «[po iHdopmauito»;

baHk Mae npaBO HanpaBMTM BigNOBIAHY iHdOpMauito A0 €AMHOI iHdDOpMaUiHOI

cuctemn  "PeecTp no3uyanbHukiB" HauioHanbHoro 6aHky YkpaiHum, y pasi

HenoBepHeHHA KnieHToMm / MNo3ndanbHMKOM KpeauTy B CTPOK, 06YMOBAEHUA LUM

JorosopoM, abo HEHaNEeXHOro BUKOHaHHS iHWKWX YMOB LUbOro oroesopy;

Ona  3[4iNCHEHHS KOHTPON HAKOCTi 06CcnyroByBaHHA Ha CBi po3cCcyn BeCcTu

3BYyKO3anuc tenedoHHnX po3MoB 3 KJIiEHTOM Npu MOro 3BepHEHHI B KOHTaKT-UEeHTp

BaHky, iHWi nigpo3ainu baHky, Npu 3BepHeHHi cniBpobiTHUKIB baHKky no KnieHTa, a

TAaKOX BWKOPUCTOBYBATM 3BYKO3anuMc ANa nigTeepaxeHHs dakTy Takoro

3BepHeHHA. KnieHT Hagae baHky 6e3BigKINYHY NUCbMOBY 3roay Ha 34iIMCHEHHS Ta

NnoAanbLIOro BUKOPUCTAHHS TaKOro 3ByKO3anucy Ha poscyn baHky;

Y pasi BiAKPUTTS MOTOYHOrO paxyHKy 3 BukopuctaHHam K / TP signosigaHO A0

uboro [oroBopy B iHTepecax KnieHTa 3 MeTol 3amnobiraHHsa 36uTkiB KnieHTa Ta

BaHKy BHacnigOK HeCaHKLUIiOHOBaHOro BMKOpUCTaHHA KapTkm TpeTiMn ocobamu

34iMcHoBaTM 06MiH iHdOpMaLielo Npo cnocobu 3AIMCHEHHS WaxXpancbKux Ain B

Mexax MIMC, a Takox nepegaBaTh i po3kpMBaTH iHpOpPMaUilo, WO Ma€e BiAHOLEHHS

ansa Knienta, onsa KoHdiaeHUIMHOro BMKOPUCTaHHSA. YKnagaHHaMm 3asisu-[orosopy

3a lMpoayktom abo nocnyroto KnieHT Hapae baHky 6e3yMoBHY Ta 6e3BigKAMYHY

MMCbMOBY 3roay Ha HadaHHS Takoi iHdbopMauii;

Y pasi yknagaHHa KnieHtoMm [orosopy cCTpaxyBaHHSA, fIK AOAATKOBOI MOCAYru no

Mpoaykrty baHky, NpoMnoHyBaTn KnienTy 3a3HavaTu baHk EAVNHUM

BurogoHabyesadueMm 3a TakmMm [JOroBopoM CTpaxyBaHHs. Ha BMKOHAHHA BMMOr

3akoHy «[Ipo 3axUCT nepcoHanbHUX AaHUX>» YKAAAAHHAM BiAMOBIAHOT 3adABu-

[orosopy 3a lNpoaykTtom abo nocnyroto KnieHT Hagae cBO 3roay:

- Ha 06pobky BbaHkoM Ta/um CTpaxoBMKOM MOro nepcoHanbHUX AaHumx (6yab-saKkoi
iHdhopMauii, wo BigHocUTbCa A0 KnieHTa, B TOMY 4ucni npisBuwa, iMeHi, no-
6aTbKOBIi, POKYy, MicaAUS AaTK Ta MiCUS HApOAXXEHHS, agpecu Ta iHwe), 3 MeTok
BUKOHaHHA [orosopy;

- Ha npunHaTTa baHkoMm Ta/um CTpaxoBMKOM pilleHb Ha niactaBi 06pobku
nepcoHanbHMx AaHmx KnieHTa (NOBHICTIO Ta/uM 4acTKoBO) B iHdOpMaUinHiln
CUCTEMI Ta/un B KapToTeKax nepcoHanbHUX AaHUX;

BaHk Ta/um CTpaxoBMK MaloTb NpaBO 3A4iACHIOBATWU Aii 3 NepCcoOHaNbHUMU AAHUMU,

AKi  noB'A3aHi  3i 36upaHHAM, peecTpaui€lo, HakonuueHHsM, 36epiraHHsaM,

ajanTyBaHHSM, 3MiHOlO, MOHOBJ/IEHHSAM, BUKOPUCTAHHSAM, MOLIMPEHHSM,

pPO3NOBCIOAXEHHSAM, peanisaui€eto, nepepavern, 3HEOCOO/EHHSAM, 3HULEHHSM
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4.4.59.

4.4.60.

4.4.61.

4.4.62.

4.4.63.

4.4.64.

4.4.65.

4.4.66.

BigomocTtel npo KnieHra;

Y BMNaAKy HeBMKOHaHHSA abo HeCBOEYACHOro BUMKOHAHHS KnieHToM 6yab-siKoro i3
3060B'a3aHb, nepeabayeHoro umMm [oroBopoM, abo y pasi 3aKiHYEHHS TepMiHiB
OOKYMEHTaNIbHO NiATBEpPAXXEHOro 3aKOHHOro nepebyBaHHsS KnieHTa Ha TepuTopii
YkpaiHn abo y pasi nopyweHHs KnieHToM nepeabayeHoro YMHHUM 3aKOHOA4ABCTBOM
YKpaiHn nopsaky peecTtpauii Moro mnacnopTHUX AOKyMeHTiB, baHk Mae npaBso
npunmHnTn obcnyrosyBaHHa KnieHTa, nonepeamswmn npo ue KnieHTa y nucbMOBIN
dopMi abo sms-MoBiAOMAEHHSIM i3 3a3HAYEeHHAM KOHKPETHOI AaTu MNpPUMUHEHHS
obcnyrosyBaHHa. 3 gatu  npunuHeHHa obcnyroByBaHHA bBaHK  npunuvHSE
30iMNCHEHHS onepauiri 3 3apaxyBaHHsA kowTiB Ha MP / MP 3 BukopuctanHam MK Ta
HapaxyBaHHSA BIACOTKIB Ha 3aJMWOK KOWwTiB (AKWO 1iX HapaxyBaHHS 6yno
nepeabayeHo ymoBamu BignosigHoro Mpoaykty Ta Tapudamn);

HapaBaTtn KnieHTy iHdopMauito npo ctaH noro P / MNP 3 BukopuctaHHam [K
/BKNagHoro (Aerno3uTHOr0) paxyHKYy Yy pasi Moro 3BepHeHHS A0 KOHTaKT-ueHTpy
BMKJIIOYHO Nicns BCTaHoOBNeHHs (igneHTudikadii) ocobun KnieHTa, npu ubomy, baHk
Ta MOro cniBpobiTHMKM He HEeCyTb HiIKOI BiANOBiAANbHOCTI 3a MOXNMBI Hacnigku
HagaHHS Takoi iHpopMauii 3a TeniepoHOM Ta He BiANOBIAAOTb 3@ MOXJ/IMBI HACNiAKK
HECaAHKLiOHOBAHOro0 BMKOPUCTAHHS iAeHTUdIKaUIMHNUX AaHUX IHWUMUK, HiX KRieHT,
ocobamu;

Y Bunagky yknageHHsa 3assu-[orosBopy 6aHkiBcbkoro Bkiagy (aenosuty)
3MiHIOBaTK Aitouy NpOUEHTY CTaBKy 3a Bknagom y nopsaky, nepegbayeHoMy LKM
JorosopoM Ta ymoBaMu BignoBigHOI 3asaBu-[orosopy 6aHKIBCbKOro BKagy
(oeno3nty);

OTpuMmyBaT BMHaropody 3a HagaHy Bunucky 3a PaxyHkoM 3rigHo Tapudis baHky,
npu uboMy 3a KnieHTOM 3anuMwaetbcsd npaBo obpaTyu 6e3onnaTHUA  WNax
OTPpMMaHHA BunNuckn, BM3HAUEHUI MNONOXEHHSAMW Uboro JoroBopy. BbaHkK Takox
Ma€E npaBo OTpUMyBaTW nnaTy (KOMICil0) 3a HajaHHa iHdopMauii 3a paxyHKOM
3acobamnu GSM-6aHKiHry Ha MobinbHUI TenedoH Npo 34iicHeHi onepaudii Ta/abo
ctaH PaxyHKy, sKWwo Taka nocnyra nepeabayveHa signosiaHuM [MpoaykToM Ta
KnieHTt BuaBmMB 6axkaHHA Hew ckopuctatucb. CepBic «GSM-Banking» He €
MoCsyrot No HaZaHHw Bunucky;

He BuKoOHyBaTu onepaduii, iHiuinoBaHi [oBipeHnMn ocobamm KnieHTa Ta/abo He
BMKOHYBaTU 3anoBijanbHe po3nopsaaXeHHs, HanaHe KnieHTom BignoBigHO A0 YMOB
uboro [JoroBopy, s€KWo Taki Aaii Knienta/baHky He nepenbayeHi ymoBaMmu
BignosigHunx MpoaykTiB abo baHky;

Y pasi 6e3roTiBKOBOro nepepaxyBaHHs KowTiB 3 PaxyHky KnieHT abo [dosipeHa
ocoba nomae A0 baHKy nnaTikHi AOKYMEHTWM 3rigHO YMHHOrO 3aKOHOAABCTBA
YkpaiHun. Y BaHky dyHKLUIS BantOTHOMO KOHTPO0 BUKOHYETbCS LLEHTpanisoBaHo Ha
piBHi [onoBHOro odicy. 3a nepekasamu, WO NigNaralTb BaNOTHOMY KOHTPOSIO 3i
CTOPOHM BaHKy 4K areHTa BajlTHOrO KOHTPOJIO 3riAHO BMMOI 3aKOHOAABCTBA
YkpaiHn, BaHKk Ma€ npaBo He BUKOHYBaTW MpUNHATE Yy BiadineHHi baHky nnaTtixHe
aopydyeHHs KnieHTta/[doBipeHoi ocobu y pasi HeBiANOBIAHOCTI HaaaHuX [epxaTenem
MEepPBUHHUX [AOKYMEHTIB, NIATBEPAXYIOUYMX MeTy nepekasy KOWTIB Ta Axepena
MOXOMAXEHHS rOTiIBKOBUX KOLWITIB BMMOraM 3aKOHOAABCTBa YKpaiHW, MepeBULLEHHSA
CYMW nepekasy [A03BOJIeHili CyMi nepepaxyBaHHs Towo. [pu uUbOMy, KOWTK
rnoeBepTarTbCa Ha PaxyHok KnieHTa;

BaHk Mae npaBoO 3A4iMCHUTM BIACTYN/AEHHS NpaBa BUMMOMM 3a BiAMNOBiAHOK 3asABolO-
[orosopom 3a [lNpoaykToMm abo nocnyrow Yy 6yab-sakin dopmi byab-akin TpeTin
ocobi y BigNOBIAHOCTI 3 UYWMHHMM 3aKOHOAABCTBOM YKpaiHn 6e3 [04aTKoBOro
MOrog)XeHHsi yMOB Takoro BigctynneHHsa 3 Knientom (6e3 3rogu KnienTta). MMpo
34iMCHeHHs ain KnieHT noigoMnseTbcs BbaHkoM y nucbMoBin ¢dopmi BignoBigHO
yMOB uboro lorosopy;

BbaHk Mae npaBo HagasatTM KnieHTy iHdoOpMaUilo, fKa MIiCTUTb peKNaMHOo-
iHbopMaUiHWA XxapakTep (B TOMY 4MCHi WOAO HOBWUX Ta AiOYMX MPOAYKTIB Ta
nocnyr baHky Ta iHWYy iHdopMauito), JlogaTtkoBmmm 3acobamm iHHOpPMYBaHHS, Npu
uboMy Kni€EHT NMOroAXyeTbCsa 3 TMM, WO PO3yMi€ Ta NMPUAMAE Ha cebe BCi pusnkuy,
noB's3aHi i3 HanpaBneHHaAM BbaHkoM Takoi iHdopMauii B enekTpoHHIN dopMi, Ta
MOroaXyeTbCca 3 TuM, WO bBbaHK He Hece BiANOBIAANbHICTL 3@ HEMOXUBICTb
oTpuMaHHs KnieHToM Takoi iHdhopMauii y pasi HagaHHS HeAOCTOBIpPHUX AAHWUX LWOAO
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oTpuMMyBada Takoi iHdopMauii Ta/abo BigcyTHOCTi y KnieHTa TexHiyHuMx Ta/abo
TEXHOJOMYHMX MOX/IMBOCTENM OTPMMaHHSA iHdopMauii [JoaaTkoBuMm 3acobamu
iHpopMyBaHHSA. CBol 3rogy Ha iHhopMyBaHHS BaHkoM 3a gonoMorot [oaaTtkoBux
3acobiB iHpopMyBaHHA KnieHT Hapgae abo nig 4ac yknagaHHs 3asBm-[oroBopy 3a
MpoaykToM abo nocnyrot, abo 3a gonomorot CABO;

4.4.67. OTpuMyBaTW KOMICiliHY BMHaropoay 3a obcnyrosyBaHHs MNP 3 BukopuctaHHam MK, B

4.4.68.

4.4.69.

4.4.70.

4.4.71.

TOMYy u4ucni, akwo B KnieHTa Hemae gitoumx (K BunyweHmx po uboro [P 3
BUKOpucTaHHaM TK, 3rigHo yMoB BignosigHoro MpoaykTty Ta Tapudis;

BbaHk Mae npaBo 3MiHMTM [MakeT nocnyr/TapudHunii nnaH/nepenik nocayr, wo
HagatTbCcs 3a [poAyKTOM Yy pasi HecrnjaTu CBOEYACHO Ta B MOBHOMY 06cAs3i
KnieHtom Komicii 3a piyHe obcnyrosyBaHHsa [lakeTy nocnyr abo iHwux
naaTt/Komicinn, nepegbayeHux NakeToM Nocnyr.

BaHk MOXe npuiMaTh pilleHHs Mpo BiAWKOAYBAHHS 3@ PaxYHOK BJIACHUX KOLITIB
baHky BTpaT BiA HeCaHKUiOHOBaHMX oMepauin y BWUNagKy HEMOXMBOCTI
OCKapXXeHHs Takux onepauiin 3a YMHHMMM NpaBuiaMn MAATDKHUX CUCTEM, Y
BiAMNOBIAHOCTI A0 4WMHHOI Yy bBaHky T[lonitTukm BigwKoAyBaHHA BTpaT 3a
HECaHKLiOHOBaHMMM  oOrepauisMn 3  eNeKTPOHHUMKU  MAaTiXKHMMKU  3acobamuy,
eMiToBaHMMM BaHKOM, 3a YMOBM SKWO B XOA4i MpoBeAeHOro po3cnigyBaHHSA He
BCTAHOBJIEHO, WO ©Oyab-gaki Agii abo 6esgisnbHicte [OepxaTtens abo KnieHTa
npussenn ao eTpaTtn MK, po3sronoweHHs MIHy, ogHopa3oBux UMdpoBUX NaposiB,
abo iHwWoi iHdopMauii, aka Aa€ 3MOory iHililoBaTM NAaTiXKHY onepauito, B TOMY YKChi
peksizntie K ana 34iMcHeHHA onepadin 3a AonoMmMorow TenedoHy, Mepexi
IHTepHeT, nmowTol (6€3 3UMTyBaHHS AaHWUX MarHiTHOI CMyru, KOHTakTHoro abo
6€3KOHTaKTHOro Yiny), abo iHwi 06cTaBMHKU, K 3a3Ha4YeHo B 4.4.41 MNpasun.
BHocntn 3MiHM po 6a3n gaHux baHky woao Homepy Mo6inbHOro TenedoHy
KnieHta npu 3BepHeHHi A0 baHky @§i3nyHOi ocobu 3 aHanoriyHMM HOMEPOM
TenedoHy, WISXoM BuaaneHHs HoMmepa TenedoHy 3 06niKOBOro 3anucy padiwe
ineHTndikoBaHoro KnieHta. [pu  3MiHi  Homepy Mob6inbHOoro TtenedoHy
KnieHTa BbaHk 6510KyE MOXNMBICTb  paHiwe igeHTudikoBaHoro KnieHTa
3pincHoBaTK byab SKi onepauii 3 BUKOPUCTAHHSM LibOrO HOMEpY.

baHk TakoXx Ma€ iHWi npaBa, nepeabayeHi umm Jorosopom, 3asiBaMu-[orosopamm
3a lpoayktamn abo nocnyramm Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta/abo
npasa, WO € KoOpecnoHAykuuMKn i3 obos'askamm KnieHTa, nepegbayeHumu uUmMm
[orosopom Ta/abo YMHHMM 3aKOHOA4ABCTBOM YKpaiHu.

Po3ain 5. IneHtudikauia, sepudikanisa, AyteHTudikadisa Ta BuBueHHs KnieHTa
5.1. IgeHTudikauis, BuB4YeHHS Ta Bepudikauis KnieHTta / ynoBHOBaxeHOi 0cobu KieHTa,
abo nepeBipka OHOBNEHHSA AaHuX (aKwo KnieHT Mae paxyHku B 6aHKy i 6yB paHiwe
iaeHTudikoBaHnn) BinbyBaeTbCsa BiANOBIAHO A0 BUMMOI 3aKOHOA4ABCTBA Ta BHYTPILLHIX

H
52. b
H

OpPMaTUBHUX AOKYMEHTIB baHKy.
aHK Mae npaBo BuMaraTtm, a KnieHT 3060B'A3aHUN HagaTW AOKYMEHTW i BiAOMOCTI,
eobxigHi ons ipeHTudikauii, Bepudikauii Ta BuBYeHHs KnieHTa, 3'AcyBaHHS MOro

ocobu, cyTi pisanbHOCTI, @iHAHCOBOro CcTaHy. Y BunNagKky He HaaaHHA KiieHToM

H
n

e0b6XigHMX OOKYMEHTIB, BiAOMOCTEN 4YM HABMUCHOI nogadi HenmpasAMBUX BiAOMOCTEN
po cebe, PaxyHOK He BiAKPWMBAETbCSA, a Y BUNAAKY HASABHOCTI paHille BiaKpUTUX

PaxyHkiB, BaHk BigMOBAs€ KnieHTy B 34iCHEHHI 06CnyroByBaHHS.
5.3. BaHk 3ailicHI0€ IaeHTudikauito Ta Bepudikauito KnieHTa npu Moro 3BepHeHHi:

5.3.1.

5.3.2.

5.3.3.

5.3.4.

y BigaineHHs baHKy - Ha nigcTaBi AOKYMeHTa, Wo noceigyye ocoby Ta BignosigHO A0
3aKOHOAABCTBA YKpaiHM MoOXxe 6yTW BMKOPUCTaHMM Ha TepuTopii YKpaiHu ans
YKNageHHs npaBo4nHiB. KnieHT BBaXa€TbCsa paHiwe igeHTudikoBaHMM Yy pasi
BiAMOBIAHOCTI pPEKBI3UTIB AOKYMeHTa, wWo noceigyye ocoby, iHdopmauii, wo
MicTuTbCAa B 6a3i aaHnx baHky;

B KOHTakT-UeHTp 3rigHo Mpasun obcnyroByBaHHA di3ndHMX ocib y cuctemi «24-hour
TASPhone Banking» (dopatok 7 po uiei My6niyHoi npono3wuuii). IHdopmauis,
oTpuMaHa B pe3ynbTaTi IaeHTudikauii, noBuMHHa BianosigaTn iHdopMauii, Wwo
MicTuTbCa B 6a3i aaHnx baHky

B IB«TAS 2U»- Ha niacTtasi JloriHy Ta napameTpiB, BU3HayeHUX Ha canTi Ib «TAS
2U».

B MeceHAXepax - QAN HadaHHA iHdopMauiiHux nocnyr. HapaHa KnieHToMm
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5.4.

iHdbopMauis NoBMHHA BignoBigaTh iHdopMauii, Wo MicTuTbCcs B 6a3i gaHnx baHky;
BbaHk Ma€e npaBoO BWKOPWUCTOBYBATWM iH(OPMaLIil0 WOAO0 iAeHTUdIKaUiMHUX AaHuX
KNEHTIB - @i3nyHMX o0cib, OoTpuMMaHy Yy nMopsaKy, BW3HAYEHOMY HOPMaTUBHO-
npaBoBMMK akTamMu HauioHanbHOro 6aHKy YKpaiHM 3 nuTaHb @iHAHCOBOrO
MOHITOPUHTY:

- 3@ [AOMOMOroK HauioHaNbHOI CUCTEMM ENEeKTPOHHOI AWCTaAHUINHOI igeHTudikauii
dizmuHnx ocié (pani - cucrema BankID, gka oTpuMaHa Ha niacraBi AOrosopy
AOpYy4YeHHs 3 6aHKOM, kM € aBOHEHTOM-iAeHTNdIKaToOpOM;

- Big areHTa (topuamyHoi ocobu - pesugeHTaM, @i3nMYHOI ocobm - pe3mageHTa) Ha
MigcTaBi AOroBOpY AOPYYEHHS WOAO0 34iNCHEHHS iaeHTudikauii;

5.5. baHk 3ailicH0e AyTeHTudikauito KnieHTa npm Moro 3BepHEHHI:

5.5.1

5.5.2.

5.5.3.

5.5.4.

5.5.5

. B BigaineHHs baHKy - Ha miacTtaBi AOKyMeHTa, BUTpebyBaHMx baHKOM BiANOBIAHO A0

3aKOHOAAaBCTBa YKpaiHu;

B KOHTaKT-UeHTp - MOXe 3AiMCHIBATUCA OAHMM abo AeKinbkoMa i3 3a3HayeHuXx
cnocobie 3rigHo [llpaBun o6cnyroByBaHHA @i3nuyHux oci6 y cucrtemi «24-hour
TASPhone Banking» (Hdopatok 7 po uiei My6niyHoi npono3wuuii). IHdopmauin,
oTpuMMaHa B pe3ynbTaTi AyTeHTudikauii KnieHta, noBmHHa Bignosigatu iHdopmMauii,
o MicTuTbCsa B 6a3i gaHux baHky;

B COBO - 3a naponem, o4HOpPasoBMM NapofieM, HanpasneHuMm [lep>aTento KapTku B
SMS-noBigoMNeHHI Ha 3apeecTpoBaHMi HoMmep MobinbHoro TenedoHy / Push-
nosiaoMneHHi, EUM;

B MecCeHAXepax - MOXe 3[iNCHIBATUCA ANa HajdaHHAa iHdopMauiMHUX nocnyr,
MOBMHHa BignoBigaTy iHpopMauii, wo MicTuTbCcs B 6a3i gaHux baHky;

. Y byab-a9Knx Toukax npoaaxis baHky;

Po3ain 6. 3acTtaBa MaiflHOBMX NpaB, BigCTyNJieHHA MaiMHOBUX NpaB Ha OTPMMAHHSA

6.1.

6.2.

rpoLoBMUX KOLUTIB

AKWo iHWe npsaMo He nepegbayeHo ymMoBaMu 3asB-[orosopie 3a lMpoaykTtom baHky,

KnieHt y skocTti 3abe3nedyeHHs BUKOHAHHSA CBOiX 3060B'A3aHb 3a 6yAb-siKMMWK

3assamMu-loroBopamu, WO BM3HAYEHi B HAaCTYyNHOMY MNYHKTiI uboro Zlorosopy, nepenae

baHKy B 3acTtaBy, Hagani Ansa uinen uboro po3giny — «[pegmer 3actaBu»: (1)

MaMHOBI MpaBa Ha CBOK 3apobiTHy nnaTty (8K Ha HapaxoBaHy, OTpMMaHy Ta/abo we

He oTpuMaHy KnieHToM, Tak i Ha Taky, wo b6yae HapaxoBaHa i oTpuMaHa KnieHToM B

ManbyTHbOMY) Ta Ha iHWI BMAM goxoaie KnieHta, Ta (2) manHoBi npaBa KnieHTa Ha

OTPUMaHH4 rpowoBMX  KOWTIB B  MOBHOMY  06cCA3i (cym  penosnTHOro

BKMagy/4eno3nTHUX BKNagis Ta npoueHTis, 3anmwkis Ha lMP/MP 3 BukopuctaHHam MK,

Ta MNpOLEHTIB, HapaxoBaHMUX Ha Taki cyMmu), sKi HanexaTtb KnieHTy Ha niacTasi

Jorosopy /AorosopiB 3a lNMpoaykToM baHky, AKi yknageHi Mix KnieHtom i baHkom, Ta

€ YNHHUMW Ha MOMEHT (PaKTMYHOIro 3BEepHEHHs CTArHeHHs Ha [llpeagMeT 3actaBu, a

BaHk npuiMaE noro y 3actaBy Ta HabyBae NpaBo of4epXXaTh 3a40BOJIEHHS CBOIX BUMOM

3a paxyHok [lpegMeTa 3actaBuM Yy MOBHOMY 06cCa3i nepeBaXHO nepen iHWUMMK

KpeantopaMm KnieHTa, SKLWO iHWe He BCTaHOB/EHO YNHHUM 3aKOHOA4ABCTBOM YKpaiHW.

MpeameT 3actaBu nepenactbcs KnieHTOM BaHKy y sKOCTi 3abe3neyeHHs BMKOHaHHS

CBOIX 3060B’A3aHb 3a 6yAb-SKMMM [A0OroBopaMu, WO  YyKAageHi / MOXyTb 6yTu

yKnaaeHi Mixx KnieHtoMm Ta baHKOM, B TOMY 4YMUCAi, ane He BUK/IKOYHO:

- 3asBaMu-A0roBopamMu Ha BigkpuTTa Ta obcnyrosysaHHsA [P/TP 3 BUKOPUCTaHHAM
Nk,

- KpeauTHUMKM foroBopamu, yknageHuMmun Mixk baHkom Tta KnieHTowm,

- [oroBopamMm NOpPYKW, 3a SKMMKM KrieHT nopy4YMBCs 3@ BUKOHaHHSA 6yab-sIKOHO
ocoboto byab-aknx 3060B’93aHb nepen baHkomM,

- [OroBopaMm 3acTaBu/inoTeku, 3 MeTow 3anobiraHHs 3BEepHEHHS CTAMHEeHHS Ha
3acTaBfieHe ManHo KnieHTa,

- [OroBopaMum AOpy4YeHHs/KOMicii, 3a ymMoBaMu sskux baHK BYMHSE Aii B iHTepecax i
3a paxyHok KnieHTa,

- 3asBamu-gorosopamu, Ha niacrtasi akux baHk HapgaB KnieHTy kpegut Ta/abo
BiAKPMB KpeaMTHY niHito, Ta/abo osepapadT, Ta/abo osepapadTHy niHito, Ta/abo
HagaB akpeauTmB, Ta/abo HagaB rapaHTito, Ta/abo aBantoBaB Bekceni, Ta/abo
Habys npaB BuMorn po KnieHta (Ha niactasi pgorosopiB dakTopuHry abo
BiACTYMN/IEHHS NMpaBa BMMOIrn).
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

3a pomosrieHicTio CTOpOHM ouiHoTL lNMpeaMeT 3acTaBu y po3Mmipi, BigNOBIAHO:

- 3apobiTHOI niatTnm Ta iHWKUX BUAIB AoxodiB KnieHTa Ha gaty dakTuuHoi peanisauii
MNpeameTa 3acTaBu (3BEPHEHHS CTSArHeHHS Ha MpeaMeT 3acTaBu);

- CYM AEerno3MTHOro BKaAy/Aeno3uMTHMX BKNAAIB Ta NPOLEHTIB, HapaxOBaHMX Ha Taki
cymn, 3anunuwkis Ha MP/MP 3 BukopucTaHHsaM K, Ta NMpouUeHTiB, HapaxoBaHUX Ha
Taki 3anuwku, sk Hanexartb KnieHTy Ha nigcrasi 3assu-[orosopy /3asBamu-
JoroBopie 3a lNpoaykToM baHKy, aKi yknageHi Mixx KnieHTom i baHkoM, Ta € YNHHUMU
Ha MOMEeHT daKTuuHoi peanizauii lNpeameta 3acTaBuM (3BEPHEHHS CTAMHEHHS Ha
MpeaomeT 3acTaBun).

CTOpOHM TakKoX AOMOBMAUCL, WO dakTuyHa BapTicTb [lpegMeTy 3acTtaBuM Ha

BiAMNOBIAHY 3BiTHY AaTy BiAMOBiAa€e CyMi, WO pO3paxoBYETbCA BiAMNOBIAHO A0 n. 6.3.

uboro ljoroBopy, Ha Taky AaTy.

Po3Mip 3060B'A3aHHS, Wo 3abe3nedyeTbCcsa 3aCcTaBolo, BignosBigHO A0 yMoB n.m. 6.1,

6.2. uboro [joroesopy, CTaHOBUTb, BiAMNOBIAHO, PO3Mip:

- KpeauTHOi niHii, KpeauTy, oBepapadTHOI JiHii, oBepapadTy, BIAKPUTOro
akpeauTuBy, BeKcens, rapadTii, Towo, 3a AOroBopamMm, BU3HayYeHUMMKU B M. 6.2.
unx Mpasun;

- Heno3BosieHOro osepapadTy 3a BignosigHow 3asiBoto-[oroBopom 3a lMpoayKTom

BaHky;
- OCHOBHOro 3060B’d3aHHA, 3a fAKke nopy4mBca KnieHT 3a A0OroBOpoMm
nopyKu/rapaHTii;

- OCHOBHOro 3060B’dA3aHHA 3a AOroBopamMu 3actaBu/inoTekn, 3a AKMMK KrieHToM
3acCTaBJ/IeEHO BiAMOBiAHE MaWHO;

- npaBa BuMorun baHky no KnieHTa 3a gorosopamu, Ha niactasi akux baHk Habys
npae BuMorn Ao KnieHta (pakTopuHry, BiACTYNAEHHS NpaBa BMMOrM , TOLWWO),

- iHwoi 3aboproeaHocTi KnieHta nepen baHkoOM 3a AOroBopamMu, BM3HAYEHMMM B 1.
6.2. uboro lorosopy.

3acTaBoto Takox 3abe3neuyloTbcs BUMOrn baHka woao BigwkoayBaHHS KnieHTOM:

- BWUTpaT, MNOB'sA3aHMX 3 MNpea’ssBIeHHAM BMMOrMM 3a BIAMOBIAHMM AOroOBOPOM,
BM3Ha4yeHMM B N. 6.2. uboro [oroBopy, i 3BEpHEHHSAM CTArHeHHs Ha [llpeamet
3acTaBu;

- BWTPAT Ha YTpUMaHHS i 36epexxeHHs NpeamMeTy 3acTaBu;

- 36uTKiB, 3aBAaHnX baHKy nopyweHHAM KieHTOM YyMOB BiANOBIAHOroO AOrOBOpPY,
BM3Ha4deHoro B n. 6.2. uboro lorosopy;

- WwTpadHMX CaHKUiN Ta iHWMX nnatexis, nepeabadeHnx BigNOBIAHMM AOrOBOPOM,
BM3HayeHuM B n 6.2. uboro Jorosopy.

YMOBM NYHKTY 6 uboro Jorosopy BuK/aAeHI 3 BiAKIaAarbHOK YMOBOI, 3MICTOM SKOi €

HacTaHHa 6yab-AKoi nigcraem, BU3HayeHoi B n. 6.8. uboro [orosopy, Ta

3aCTOCOBYOTbCA A0 BigHOCMH CTOpiH 3 MOMEHTY BWHUKHEHHA Yy baHKy npaBa

3BEPHEHHSA CTArHeHHs Ha [lpeaMeT 3acTaBu, SK Ue BM3HavyeHO B N. 6.8. uboro

Jorosopy. [MpaBo 3acTaBM TMPUMNUHSAETLCS Ha MigcTaBaxX, BU3HAYEHUX YUHHUM

3aKOHOA4ABCTBOM YKpaiHW Ta umMm [JoroBopoM. Y pasi 4aCcTKOBOro BUKOHaHHS KrieHTOM

3abe3neyeHoOro 3actaBol 3060B'A3aHHS, 3acTaBa 36epiraeTbcsl y noyatkoBomy 06cs3i.

Y pasi 3MiHu 6yAb-AKOro CTpOKY BMKOHaHHSA 3060B’A3aHb 3a BiANOBiAHUM AOrOBOPOM,

BU3HA4yeHUM B N. 6.2. uboro Jorosopy, npaBo 3acTaBu He MPUMNMUHSAETLCS.

[MpaBoO 3BEepHEHHSA CTArHEHHSA Ha [peaMeT 3acTaBu BUHUKAE Yy BaHKy:

- Yy pasi HEBUKOHAHHS YM HEHANEXHOro BMKOHaHHA KnieHToMm 3060B’d3aHb (30Kpema,
asnie He BUKJ/IIOYHO - NPOCTpOYeHHsT KNiEHTOM TepMiHy NMoBepHeHHs KpeauTy Ta/abo
HepossoneHHoro oBepapadTy Ta/abo cnnatu MpoUEHTIB, KOMICIn Ta iHWMX
nnaTtexie), 3a BIiANOBIAHOK 3asBOK-AOrOBOPOM, BM3HA4YeHUM B N. 6.2. UbOro
Lorosopy;

- y pasi HeBMKOHaHHA KnieHTOM BuMMOrn bBbaHKy npo AOCTPOKOBE BUKOHAHHSA
3060B'A3aHHSA 3a BiANOBIAHOK 3asBOK-4OrOBOPOM, BM3HAYeHMM B n. 6.2. UbOro
[orosopy, 3pobneHoi Ha niacTasi 3akoHy abo BignoBigHOI 3asBU-A0roBOpPY;

- He3asiexXHo Bi4 HaACTaHHS CTPOKY BUWKOHaHHSA 3060B’A3aHHA 3@ L4OroBOPOM,
BM3Ha4yeHMM B . 6.2. uyboro J[orosopy, y BMNaAKy OyAb-SIKOro MNOpYLUEHHS
KnieHToM yMOB Takoro Aorosopy;

- He3anexHo Big HaCTaHHA CTPOKY BWKOHAHHA 3060B'A3aHHA 3@ 40OroBOPOM,
BM3Ha4yeHMM B n. 6.2. umx [paBwun, y pasi, Koau iHWoW ocobo po3nodvaTo
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6.9.

npoueaypy 3BEpHEHHS CTArHeHHs Ha [peameT 3actaBn abo rpowoBi KOWTK Ha
BKNagHOMYy (4eno3nTHOMY) paxyHKy KnieHTa, BigKpuTOro 3rigHO YMOB LbOro
[Jorosopy;

- Yy pasi HaaxoaXeHHa Big KnieHTa BMMOrM nNpo AOCTPOKOBE MOBEPHEHHS rpoLoBUX
KOWTiB (K Ha BCIO CyMy, TakK i 6yAb-5IKOi iX YaCTUHW), WO PO3MillleHi Ha BKNaAHOMY
(Aeno3nTHOMY) paxyHKy BignoBiAHO A0 YMOB ULbOro [oroBopy, MalHOBi nMpaBa 3a
SAKUM nepefaHo B 3actaBy baHKy, 3a ymMoBM, AKWO 3060B’d93aHHA 3a AOroBOpPOM,
BM3HA4YeHMM B M. 6.2. uboro JoroBopy, He BUKOHaHi KnieHToM B noBHOMY 06Cs3i;

- He3aNieXXHO Bi4 HACTaHHA CTPOKY BWKOHAHHS  3060B’A3aHHA 3@ A0rOBOPOM,
BM3HAUYEHUM B . 6.2. uboro  [orosopy, y pasi BCTAHOBJIEHHS
HEYUYMHHOCTI/HeAINCHOCTI BisoMoCTeNn, HaaaHux KnieHTOM npu ykiaaeHHi AoroBopy,
BM3Ha4eHoro B n. 6.2. uboro florosopy;

- Yy pas3si cmepTi KnieHTa;

- Yy pasi NopyLweHHS KpUMiHanbHOI cnpaBun BigHOCHO KnieHTa;

- B iHWMX BUNagkax, nepegbadyeHux umMm [JOroBopoM, BiANOBIAHOK 3asBOKO-
[OroBOpPOM Ta YUMHHMM 3aKOHOAABCTBOM YKpaiHW.

MpaBo 3BepHEHHS CTArHEHHS Ha [lpeaMeT 3acTaBu BUMHWKAE Y baHKy 3 gaTtu, wo

BM3HA4Ya€ETbCS BiANOBIAHO A0 YMOB LbOro nNyHKTY [lorosopy.

3BepHEHHS CTArHeHHa Ha [lpeaMeTr 3actaBu | peanisauis ManWHOBMX Mpas

30INCHIOETBCA B M0O3acyAoBOMY MNOPSIAKY LWASIXaMu, BU3HadyeHuMm B M. 6.10. uboro

Jorosopy. BusHauyeHun gaHmm [JOroBopoM Crocib6 3BepHEHHSI CTArHeHHs1 Ha [peamert

3acTaBun He nepewkoaxae baHKy 3acTtocyBaTh iHLWI Ccnocobu 3BepHEHHS CTAMTHEHHS Ha

MpeameT 3acTtaBu, BCTAHOBJIEHI YUMHHMM 3aKOHOA4ABCTBOM YKpaiHM Ta/abo NMCbMOBOLO

aomosrieHicTio CTopiH. Y pasi, SKWwo BM3HayveHi gaHmm [JoroBopoM Ta/abo UYMHHUM

3aKOHOAABCTBOM 3axo4M NO03acynoBOro BperysatoBaHHSA 3 6yab-sKMX MNPUYMH  HeE

Nnpu3Benn A0 3a40BOJSIEHHS BUMOr baHky y noBHoMy 06c¢s3i, baHk BnpaBi B 6yab-aKui

yac NpUNMHUTKU NpoLeaypy N03acynoBOro BperyaloBaHHA Ta 3BEPHYTU CTArTHEHHS Ha

Mpeamet 3actaBu abo iHWe ManHO KnieHTa 3a piweHHsM cyay.

6.10. 3OiNCHIOOYM 3BEPHEHHSI CTArHEHHS Ha [peaMeT 3acTaBu Ta peanisauito MarHOBUMX

npas, wo € [llpeameTtoMm 3actasu, baHk Bnpasi 3a40BONbHUTKM CBOI BUMOrM 3a
paxyHOK npeagMeTy 3acTaBum TakuMMu cnocobamm Ha cBin BMbip (B TOMY uwmchi i
LWISXOM 3acTocyBaHHs 060x cnocobiB ogHo4YacHo, y pasi notpebu):

6.10.1. 3BepHyTU CTArHeHHs Ha [lpeaMeT 3acTaBu B M03acyAOBOMY MNOPSAAKY LUASAXOM

BiagcTtynneHHs KnieHToMm bBaHkKy MalHOBMX MpaB Ha OTPUMMaHHS rPoOLIOBMX KOLUTIB B

NOBHOMY 06CA3i UM 4acTKoOBO (CyM Aeno3MTHOro Bknaay ta/abo cyM 3anuukiB Ha

MP/TIP 3 BukopuctaHHAM MK Ta NpoueHTiB, HapaxoBaHMUX Ha Taki CyMW TOLWO), AKi

HanexaTtb KnieHTy Ha nigcrtasi 3asBu-[orosopy/3ass-[orosopiB 3a [lpoayKToMm

baHKy, sKi yknageHi Mixx KnieHToMm i bBaHkoM, Ta € YUHHMMKM HA MOMEHT (PaKTUYHOro

3BEepHEHHSA CTArHeHHa Ha [lpeaMeT 3acTtaBu. baHk npuiMae piweHHa npo
3BEepHEeHHs CTArHeHHs Ha [lMpeaMeT 3actaBuM B MNOBHOMY 06CS3i 4M 4acTKOBO Ha

B/IACHUWN pO3CyA, BUXOASAUM 3 pO3Mipy 3060B'A3aHHS, WO 3abe3nevyeTbCs 3acTaBoo

BiAnoBigHO A0 yMOB n. 6 uboro lorosopy.

3 MoMeHTy HabyTTss baHKOM npaBa Ha 3BEpPHEHHS CTArHeHHs Ha lpegmer
3acTaBn, gK Ue BuknageHo B n. 6.8. uboro [JoroBopy, Ta MPUAHATTSA pilleHHS
BaHKOM WoA0 3BepHEHHS CTArHeHHs Ha lNMpeamet 3actasu KnieHTa:

- KnieHT BBaxa€TbCca TakuM, LLO YCTYNMB MAMHOBI NpaBa Ha OTPUMaHHS FPOLUOBUX
KOWTiB B MOBHOMY 06CA3i UM 4acTKoOBO (CyM AEnO3WUTHOro BKaAy/Aeno3nTHUX
BKNagis, 3anuwkis Ha MP/MP 3 BukopuctanHam MK, Ta npoueHTiB, HapaxoBaHMX
Ha Taki cyMun), aki HanexaTtb KnieHTy Ha niactasi 3assu-Jorosopy / 3asaB-
Jorosopie 3a lpoayktoM baHky, aki yknageHi Mix KnieHToM i BaHkoM, Ta €
YMHHMMWU Ha MOMEHT (haKTUYHOro 3BEPHEHHSA CTArHeHHs Ha [lpeaMeT 3acTaBu
(aani - ManHosi npaea);

- Knient (BknagHuk) nepectae 6yTm CTOpOHOK BignoBigHOI 3asBu-[orosopy
b6aHkiBCcbkOro Bknaay (maeno3uty) - y pasi ycTynkm MalHOBMX NpaB Ha
OTPMMaHHSA BCi€l CyMW rpoWOBMX KOWTIB, WO HanexuTtb KrieHTy Ha niacrasi
BianoBiaHOi 3asBu-[orosopy 3a [lpoayktom baHky, abo BTpayae npaBa
Kpeautopa Ha BiANOBIAHY 4YaCTMHY [pPOWOBMX KOWTIB — Yy pasi YCTynku
MaHOBUX nNpaB Ha OTPUMaHHA 4YaCTUHW [POLIOBMX KOLWTIB, WO HanexuTb
KnieHTy Ha nigctasi BignosigHoi 3asasn-Jorosopy 3a NpoaykToM BaHky;
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6.10.2.

6.11.

6.12.

- baHK BBaXa€TbCs TakuM, WO NpuinHaB ManHoBI npasa;

- baHk BcTynae B 3assu-[loroBip 6aHkiBCcbkoro Bknagy (4eno3uTy), sk CTOPOHa,
wo Habyna Bcix npaB KnieHTta (BknagHuka), siki TOM MaB Ha MOMEHT 3BEpPHEHHS
CTArHeHHs Ha lpeamet 3acTtaBu (B TOMy uucni, npas KnieHta (BknagHuka) Ha
YaCTUHY CYMW TrpoOWOBMX KOWTIB, WO Hanexutb KnieHTy Ha niagcrasi
BignosigHow 3asaBoto-Lorosopy 3a MNpoaykToM BaHKy).

MpaBo BNacHOCTi Ha ManHoBI NpaBa nepexoanTb 40 baHKy B AaTy NpUNHATTS
BaHKOM pilleHHsa WoAO0 3BEpPHEHHS CTArHeHHsa Ha [lpeamer 3actaBum abo B iHWY
BM3HayeHy BaHkoOM pgaTy (nicns NpuAHATTS pilleHHS WoAO0 3BEePHEHHS CTAMHEHHS
Ha [peamer 3actaswu). [lepexigq npaBa BNacHocTi Ha ManHoBI npaBa y pasi
BMHWKHEHHS Yy baHKa npaBa 3BepHEHHS CTArHeHHs Ha lNMpeameT 3acTtasu 3rigHo 3 .
6.8. uboro [orosopy, He notpebye gomaTtkoBoro nonepeg)xeHHst Knienta ta/abo
A04aTKOBOro NignnMcaHHS yrog Woao YCTYNKM ManHOBUX Mpas, A0AATKOBUX yrog Ao
3aas-Lorosopis 3a lNpoaykTtamu baHky, TowoO.

Mepepava, 3rigHO yMoB NyHKTY 6 [loroBopy, npaB KpeauTopa 3a 3asBOiO-
[orosopoM 6aHkKiBCcbkoro Bknaay (peno3mty) Big KnieHta (BknagHuka) ao baHky
(B TOMYy umcni — nNpaB Ha 4YacTUHY KOLWTIB) TArHe 3a cobow y BigNOBIAHOCTI A0
UMHHOrO 3aKoHOoZaBCTBa YKpaiHM MPUMNUHEHHS 3060B'A3aHHS, WO BWHWKIO Ha
nigctasi 3asasi-JloroBopy 6aHkiBCbkoro Bknagy (Aenosuty) (B TOMY 4uchi,
3000B'I3aHHA B MEBHiW 4YacTWUHU), Yy 3B'A3KYy i3 NOEAHAHHSAM OOpXHWUKA Ta
KpeauTopa 3a 3asiBoto-loroBopom 6aHKiBCbKOro Bknaay (Aeno3uTy) B 04Hi ocobi.

Mpn uboMy CTOPOHM BCTaHOBMAM, WO Y pasi, 9KWO BaaoTa KowTiB, ManHoOBI
npaBa Ha #Ki nepenwnm Ao baHKy, He cniBnagae 3 BanoTO (AKTUYHOI
3aboprosaHocTi KnieHta nepeg baHkoOM 3a BiANOBIAHWMM AOrOBOPOM, BM3HAYEHUM B
n. 6.2. uboro [JoroBopy, 3acCTOCOBYETbCA OQIiLiNHUA KypC, BCTaHOBJIEHUN
HauioHanbHMM 6aHKOM YKpaiHM Mo BiAHOWEHHIO A0 BiANOBIAHMX BasloT, Ha AaTy
noraweHHsa 3aboprosaHocTi KnieHTa BigNOBIAHO 40 YMOB UbOFO MYHKTY 6
JoroBopy.

AKWO nicnsa 3a40BONEHHS BUMOr BaHKy rpowoBa cyMa, oTpMMaHa BHacCnigok
yCTynkn ManHOBMX nMpasB, MepeBullye po3Mip 3abesneyeHnX 3acTaBo BUMON
baHky, pi3HMUSA noBepTa€eTbcsa KnieHTy B nopsaky, nepeabayeHomy BiAnoBigHOM
3aaBoto-loroBopoM 6aHKiBCbkOro Bkiagy (Aeno3mty), MalHOBI npaBa 3a SKUM
nepeycrynneHi baHky, AKwWo iHwWe He noroaXxeHo baHkoM Ta KnieHToM okpemo.

B MOpPsAKY AOroBipHOrO CNMCAHHS 34IMCHUTWU CMUCaHHS rpowoBux KowTiB, (CyM

Aeno3nTHoro Bknagy Ta/abo cym 3anuwkis Ha TP/MP 3 BukopuctaHHam K Ta

NMpoLEHTIB, HapaxoBaHMX Ha TakKi CyMW) Ha KopucTb baHKy, Ta HanpasuTu

3a3Ha@4yeHi TrpowWoBi KOWTW Ha noraweHHs 3060B’A3aHHA 3a BiAMNOBIAHUM

AOroBopoM, 3a3HayeHuM B n. 6.2. uboro JdorosBopy. BaHK Mae npaBo 34INCHUTU

3a3HayeHe [OroBipHe CrnucaHHSA TrpoLWoBMX KOWTIB 3 6yab-sIKOro BKA4HOMO

(BenosuTtHoOro) paxyHky KnieHTa, Bigkputoro B baHKy, a Takox 3 6yab-siKOro

iHworo PaxyHky KnieHta (B ToMy uwucni 3 TMP/MP 3 BukopuctaHHaM TK, Ha akui

MOXYTb 6yTM nepepaxoBaHi cyMma Bkaaay (Aeno3mTy) Ta BIACOTKM Ha HbOro

BignosiaHO ao [Jorosopy). lMpaBo baHka Ha [oroeipHe CNWCaHHS BWHWKAE B

MOMEHT BUHUKHEHHS Y HbOrO NpaBa 3BepHEeHHs CTArHeHHs Ha lNpeameT 3acTaBu 3a

BiANOBIAHWM AOroBOpPOM, BM3HA4YeHMM B N. 6.2. uboro Jorosopy. Bci iHWi ymoBu

AOroBipHOro CNUCaHHSA KOWTiB 3 PaxyHKiB BMK/IAAEHO B iHLWMX MOMIOXEHHAX LbOro

Jorosopy.

Y pasi cmepTi KnieHta Ta/abo 3aMiHn 6opxxHMKa B 3060B'A3aHHI/3060B'A3aHHAX 3a
[OroBOpoM, BM3HadeHuMm B M. 6.2. uboro [orosopy Ha 6yab-sKy iHWYy ocoby Ta
nepexony 3060B'a3aHHs/3060B'a3aHb 60pXXHUKa A0 6yaAb-aKoi (6yAb-aKMX) iHLWOT
(iHwKnx) ocobu (ocib), 3actaBa 36epirae cuny B NOYaTKOBOMY 06CH3i 4O MOMEHTY
MOBHOMO BWKOHaHHS 3060B'A3aHb 3a A4OrOBOPOM, BM3HA4YeHUMM B M. 6.2. UbOro
Jorosopy.

Micns peanisauii bBaHkoM cBoOix NpaB, nepeabavyeHnx gaHUM NyHKTOM 6 [loroBopy, Ta
noraweHHs 3aboprosaHocTi KnieHTa 3a AOroBopaMu, BU3HA4YEHMMU B M. 6.2. LUbOrO
[orosopy, BKNagHUn (AenO3UTHUN) paxyHOK, BiAKPUTMI 3a BignosigHoW 3asiBoto-
[orosopoMm 6aHKiBCbkOro Bknagy (meno3mTy), ManHoBi npaBa 3a skum 6ynu
nepeycrtynneHi baHKky, 3aKpMBaETbCA 3a BCTAHOBNEHOK B BbaHKy npoueaypoto.
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7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

Pospin 7. BignosiganbHictb CTOpPiH
He o6mexytoum iHWi nonoxeHHs [orosopy, baHk Hece BignoBiganbHiCTb nepen
KnieHToM nuwe 3a nopyweHHss abo HeBMKOHaHHS 3060B'A3aHb 3a 6yab-AKMMMK
npaBoOBiAHOCMHaMWN, SIKi BMHMUKAKTb i3 [JoroBopy, WO cnpuynHeHi HeabanicTio abo
HaBMUCHUMUN AiaMn baHKy, Wo 3aBaanm wkoam KnienTy.
Akwo KnieHT 6yB NMpUYEeTHUM A0 BMHUKHEHHS Byab-sikoro 36utky abo BTpaTm uepes
BNlaCHY BMHY 4M 3 Ornsay Ha BnacHy HeobauHicTb abo MNopylweHHA BUMOr LbOro
[orosopy, baHk He BigwkoaoBye 36uTkM abo BTpaTn KnieHTy.
KnieHT Hece nepen baHkoM BignoBiganbHICTb Yy BIiAMNOBIAHOCTI A0 4YWMHHOIO
3aKoHoAaBCTBa YKpaiHu Ta uboro lorosopy.
Y BMNaAKy HEBMKOHAHHSA 4YM HEHaNeXHoro BUMKOHAHHSA 3060B'A3aHb, nepeabadeHmx
umM J[JoroBopoM BMHHa CTOpOHa Hece BiAMOBIAANbLHICTL BIANOBIAHO A0 UYMHHOIO
3aKOHOAABCTBa YKpaiHM Ta BiALWIKOAOBYE APYrill CTOPOHI MOHECeHi 36uTKKn. 36UTKMK
BiALIKOAOBYIOTLCS Y MOBHi CyMi MOHaA wTpadHi caHKuii.

3ab0pOHSAETLCS BUKOPUCTOBYBATM MOTOYHI paxyHkn @i3nyHMX ocib ans npoBeneHHs

onepaduin, NoOB'A3aHMX i3 3AINCHEHHSAM MiANPUEMHULBKOI AiSNIbHOCTI.

BaHk He Hece BiANOBiIAANBHOCTI nepen KnieHTom 3a HecBO€YacHe

3apaxyBaHHsl/nepepaxyBaHHSA KOLWTIB Ha/3 paxyHKYy Yy pa3i HEeBipHOro 3a3Ha4yeHHs

KnieHToOM pekBi3nTiB ogepXxyBayda KowTiB, abo niaTHUKOM — peKkBi3uTiB PaxyHKy Ta

iHWMX NOMWUNOK Yy AOKYMEHTax Ha rnepekas, a TakoXx Yy Bunaakax 3600 B poboTi

TEXHIYHUX | NporpaMHMX 3acobiB CMCTEMM eNEeKTPOHHUX nnaTtexis HBY.

MignncaHHam uboro Jorosopy CTopoHM noroawnu, wo KnieHT 6epe Ha cebe noBHY

BiANOBiAaNbHICTb 3@ AOCTOBIPHICTb 3a3HadyeHUX y pekBisuTax CTopiH iHpopMauinHux

AaHux KrieHTa Ta Hece BiANOBiAANbHICTb 3a NOBiAOMIEHHA BaHKy npo 3MiHM B

HagaHuX gaHux, a baHk Bignpasnse KnieHTy NoBigoOMAeHHS 3acobamMum efieKTPOHHOro

3B'sA3ky yepe3 CABO, sms-noBigomMmneHHa abo NMCbMOBI NOBIAOMIEHHS Y NOPSAAKY Ta

3a aApecol, 3a3HayYeHow B chnpaBi 3 OPUANYHOro OMOPMAEHHS paxyHKy,
nepeabayeHnmm umm [JoroBopoM Ta He Hece BiAMOBiAaNbHOCTI 3a HEeAOOAEP)XAaHHS

KnieHToM nucbMoBKMX nosigoMneHb baHky, akwo KnieHT He noBiAOMWB MpPO 3MiHWU B

AaHWNX 3rigHo CTpokiB, NnepeabaveHux n.4.1.2. po3giny 4 uiei My6niyHoi npono3uuii.

BaHK 3BiNbHAETbCSA Bi4 BiANOBIAANbHOCTI 3a 4yacTkoBe abo MNoBHe HEBMKOHAHHS

6yAb-9KOro 3 NOAOXeHb Lboro JOorosopy, SKLWO Le HEBMKOHAHHS CTaso HacnigKoMm

MPUYMH, WO 3HaxoAsATbCA no3a cdepo  KOHTponk  baHKy, 30KpeMa

HEeNIaTOCMPOMOXHICTb  6aHKiB-KOPECNOHAEHTIB,  HEMIATOCMPOMOXHICTb  iHLWKUX

6aHKiB, 4yepe3 sAKi 3AIMCHIOKTb PO3paxyHKU KIEHTU BaHKy Ta iX KOHTpareHTw,

TexHiuHi 360i y poboTi anapaTHMX i nporpaMHux 3acobiB, KaHaniB 3B'A3Ky, AKi

3abe3neuytoTb onepauii 3 MK (BiAKNOUYEHHSA/YWKOAXEHHSA €NEKTPOXUBAEHHS i

Mepex 3B'a3Ky, 360i nporpaMHOro 3abesneyeHHs NPOLECUHIOBOrO LEHTPY, TeXHIYHI

360i y poboTi kaHanis 38’a3ky MIC i iHwWi cuTyauii), Onepauii I, a TakoxX iHWMX

o6cTaBuH, SKi BUHUKIKM Micns nignncaHHs uboro [JoroBopy B pe3ynbTaTi nogin (ain)

HenepeabayeHoOro xapakrepy, WO 3HaX0AATbCSA No3a Boselo baHky.

CtopoHn 3060B’A3aHi 36epirat 6aHKiBCbKY TaeMHuUO Ta 3abe3nedyBaTtu

KOH(DIAEHUINHICTb NepcoHanbHMX AaHUX, Ta HECYyTb BiAMNOBiAa/IbHICTb 3@ HE3aKOHHe

po3rosoweHHa abo BUMKOpPUCTaHHSA 6aHKIBCbKOI TaEMHULI Ta KoOHMiAeHUiNHOI

iHdopMauii 3rigHo i3 3aKOHO4AaBCTBOM.

Mpwn BUKOHaHHI cBOiX 3060B'A3aHb 3a [orosopoM, CTOPOHU AOTPUMYIOTb HaCTYMHUX

AHTMKOPYMUINHNX 3acTepexeHb:

- BiAMOBNATbCA Big 6yAb-AKOro MatepianbHOro CTUMy/KOBaHHS MpauiBHUKIB iHLWOT
CTOpOHM, WO CTaBUTb iX Yy MEBHY 3aseXHiCTb Ta CAPSMOBYETbCA Ha MPUNAHATTS
NpauiBHMKOM pilleHb Ha KOpUCTb iHWOI CTOPOHU 4K CnpsAMOBaHe Ha OTPUMAHHS
HenpaBoOMipHUX nepesar ogHieto i3 CTOpiH;

- He 3A4iNCHIITb Aif, wWwo kBanidikyoTbCAa 3aKOHOAABCTBOM, SK Mponosuuis,
obiusHKa 4YM HadaHHA HenpasoOMipHOiI Buroan, xabapHuMUTBO, nNiAKYN 4w
NpOBOKYBaHHA nigkyny abo Aili, Wo NopyLwyTb BUMOIrM 3aKOHOA4ABCTBA YKpaiHU
y cdepi 3anobiraHHa Ta npoTuaii neranisauii (BiAMMBAHHIO) A0OXOAiIB, OAepXaHUX
3/T04UHHUM LINSXOM, hiHaHCYBaHHIO Tepopu3sMy Ta ¢iHaHCYBaHHIO
pO3MOBCIOAXEHHS 36poi  MacoBoro  3HULLEHHS un aHTUKOPYNUiAHOro
3aKOHOAABCTBA;
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7.11.

7.12.

7.13.

7.14.

7.15.

7.16.

8.1.

8.2.

- 3acBiguyloTb i rapaHTyoTb iHWIiM CTOPOHI, WO Ha MOMEHT nignucaHHs CTopoHamu
AaHoro JoroBopy Ha HMX He MOLUMPHOETHCA Ais EKOHOMIYHUX CaHKLIM, a Takox Te,
LLIO BOHW HEe CMiBNpaLlTb | He BCTYNawTb Yy BiAHOCUHW KOHTPO/IO 3 ocobamu, Ha
SAKUX  TMOLIMPIOETBCA  Ai  EKOHOMIYHMX  CaHKUin 4nm  6yab-SIKUX  iHWKX
obMexyBanbHUX 3ax0AiB;

- 3060B'A3yl0TbCS BWKOHYBaTuM [lOroBip i BeCTM MOB'S3aHY 3 HUM AiSNbHICTb
BiAMOBIAHO 4O CTaHAAPTIB AiSI0OBOI €TUKK, WO BUKI/THOYAE MOXJ/INBICTb KOPYMNUiMHUX
Ai Yn WaxpancTea;

- 3060B'a3ytoTbCs 3abe3neunTn BIACYTHICTb KOHMNIKTY iHTepeciB (peanbHoro ab6o
MOTEHLUINHOIr0) Mpu YKAaAEHHI Ta npoTarom pgii [lorosBopy, i MOBiAOMNSATH OAWH
OAHOMY NpO HasABHICTb abo NOTEHUINHY MOX/NBICTb BUHWUKHEHHS KOHMIKTY
iHTepeciB HeramHo, K Tiibkn CTOpPOHI CTasio Npo HMX BiAOMO;

- 3060B’A3YIOTbCA HE BUMHATU AiN, SKi MOXYTb NPM3BECTU A0 HaKMaAeHHs Ha baHk
obmMexyBanbHUX 3axodiB (caHkuin), ¢iHaHcoBMX 36UTKIB, penyTauiliHMX BTparT,
BUHMKHEHHS  CUTyauin KOHQNIKTYy iHTepeciB, a Takox 3060B'a3ytoTbCcs
OOTPMMYBaTUCb PUHKOBUX CTaHAapTiB, B TOMY u4ucni cTaHaapTiB A06pocoBiCHOI
KOHKYpeHL,ii.

Y pa3i BUHMKHEHHs Yy CTOopoHM nigo3pu, wWwo Bigbynoca abo Moxe BigbyTucs

MOpPYLWEHHA  aHTUKOPYMUiMHWX  nofoxeHb [orosopy, BianosigHa  CTopoHa

3060B'AA3yeTbCca MoBiAOMUTK iHWY CTOPOHY B MNWUCbMOBIA (OpPMiI MPOTAroM TpPbOX

pobounx AHiIB.

CTtopoHn ginwnn 3roam, wo uen [Jdorosip Moxe 6yTn po3ipBaHuMi y BUNaaky

HepoaepxaHHs CTOpOHaMW aHTUKOPYNUIMHUX MonoxeHb [orosopy abo y Bunagky,

AKWOo Ha 6yab-aky i3 CtopiH [oroBopy abo noB'a3aHuMx 3 Heto oci6 6yayTtb

HaknageHi obmexyBanbHi 3axoan (caHKUii) YKpaiHow, iHO3eMHUMU [AepxXaBaMu

Ta/abo MixxHapoaHUMM opraHamMu abo yctaHoBaMM, sIKi BU3HAKOTbCS YKpPATHOLO.

CTOpOHM rapaHTylTb MNOBHY KOHMIAEHUINHICTL MPU BUKOHAHHI @HTUKOPYMUIMHUX

nosioXKeHb Lboro [oroBopy, a TaKOX BIiACYTHICTb HeraTMBHWMX HacCnigkiB sk Ans

CTopoHM, WO 3BepHYynacb, B LiIOMY, TaK i ANs KOHKPeTHUX npauiBHUKiB CTOPOHMH,

AKi NoBiAOMUAN MPO (aKT NopyLeHb aHTUKOPYMUIMHUX NON0XeHb [lorosopy.

BbaHk He Hece BiaAMoBiAanbHICTb 3a 36UTKK, WO 6ynun 3anoaisHi KnieHty B pe3ynbTarTi

LWwaxpancTtBa He 3 BMHWM BbaHKy, a TakoX B YCiX iHWWX BMNaAKax, WO CTanucsa He 3

BUHU BaHky

baHk He Hece BignosiganbHoOCTi nepen KnieHTOM 3a BigwKoAyBaHHA 6yAb-AKMX

BUTpaT Ta 36uTKiB, MopasnbHOi wWKoAM abo He OTpUMaHuMX Aoxoais (ynyLeHoi

BUIOAN), WO MOXYTb BUHWKHYTU BHACNiAOK po3kpuTTa BaHkoM iHdopmalii, y ToMy

uncni 6aHkiBCbKOi TaeMHuuUi, woao KnieHTa Ta KMoro onepauin, a TakKoX 4epes

BiaMOBY bBaHKy BiAg HagaHHa nocnyr 3a AKBO, 3ynuHeHHa BaHkOM onepaudin 3a

PaxyHkoM KnieHTa abo BiAMOBM Bif iX NpoBeAeHHs, AKWO Taki Aii 6yno BYMHEHO

BaHkoM BignNOBIAHO 4O BMMOI YMHHOIO 3aKoHoAaBCTBa YKpaiHu Ta/abo ymos OKBO,

abo akwo baHk aias BignosigHO A0 3roan/fo3sony KnieHta Ha po3kpuTTa/nepenady

iHdbopMauii.

Cynepeukn 3a AaHuMM [OroBopoM CTOPOHM BUPILLYIOTb LWJISXOM MNeperoBopis, a npwu

HEMOXJIMBOCTI AiNTK 3roam — y nopsaky, nepenbayeHoMy 3aKOHOAABCTBOM YKpaiHW.

Po3ain 8. lotpuMmaHHa Bumor FATCA

baHk nig 4yac 34iNCHEHHSA CBOEI AiSNbHOCTI BXWMBAE BCiX 3axoAiB Aas AOTPMMAHHS
Bumor FATCA Ta 3apeecTtpoBaHuini [ogaTkoBow cnyx6oto CLUA sk Takumi, LWo
potpumyeTtbcs BuMmor FATCA. Onsa BukoHaHHA BuMor FATCA y BigHocnHax CToOpiH 3a
uim [loroeopoM BaHk 3acTtocoByBaTMMe nofnoxeHHsd, nepeabaudeHi FATCA Tta/abo unmu
MpaBunamu, AKkWo iHWKA nopsaok abo npoueaypu He nepenbayveHi 3akoHamu abo
MiDXHapOAHUMU AOroBopaMun YkKpaiHu.

KnieHT 3aceiguye Ta rapaHtye, wo KnieHT Ta MOro YmnoBHOBaxeHi ocobu He €
noaatkoBmMn pesngeHtamm CLUA (akwo KnieHToM /YnoBHOBa)keHO ocoboto KnieHTa
He 6yno HagaHo Ao BaHky iHWOI iHpopMaLlii pa3oM i3 3anoBHEHOW BiANOBIAHO A0
Bumor lMoaaTtkoBoi cnyxbu CLUA dopmoto W-9 i3 3a3HayeHHsM igeHTudikauiinHoro
HoMepa nnatHuka noaatkis CLUA (TIN) KnieHTa abo YnoBHOBa)xkeHOi ocobu KnieHTa).
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8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

KnieHT nignucaHHaM 3asaBu Npo NpUNHATTS Npono3uuii baHKy rapaHTye, wo KnienT Ta
YnoBHoBa)eHi ocobu KnieHTa Haganu baHKy MNOBHY Ta [AOCTOBipHY iHMOpMaLito,
AOoCTaTHO Ang igeHTudikauii, Bepudikauii Ta BuBUYeHHs KnieHTa (YNOBHOBaXeHOI
ocobu KnieHTta), y TOMy uncni 3’'scyBaHHS CyTi iX A4i/IbHOCTI Ta piHAHCOBOro CTaHy Ta
npoBeneHHsa FATCA-ineHTUdikauii.

KnieHT 3060B'A3aHnii HagaBatn Ta 3abe3neuntn HagaHHSA YNOBHOBaXXeHMMKM ocobamu

Ha BuMory baHky iHdOpMauito Ta AOKYMEHTM, WO CTOoCykTbCs iXx [logaTkoBoro

cTaTycy, Yy TOMYy 4uC/ii 3anoBHeHi BianosiaHO ao BuMor [loaaTtkoBoi cnyx6u CLUA

dopMm W-8 um W-9. KnieHT 3060B's13aHMIn HeranHo iHdopMmyBaTtu baHK Npo 3MiHy
ceoro lMogaTkoBoro cratycy Ta [logaTkoBOro CraTycy YMOBHOBa)eHux oci6. Y pasi

HabyTTa KnieHToM cTaTycy nogatkoBoro pe3uaeHta CLUA, KnieHT 30608B'A3aHumn

HeramHo Hagatu Ao baHnky dopmy W-9 i3 3a3HauyeHHSaM igeHTudikauinHoro Homepa

nnatHmka nogatkis CLUA (TIN). Y pasi HabyTTs YnoBHOBaxeHMMM ocobamm cTaTycy

noaatkoBoro pesmaeHta CLUA, KnieHT 3060B'A3aHUN 3abe3neunTtn HeramHe HaZaHHS

0o baHky umMm ocobamu dopmu W-9 i3 3a3Ha4YeHHSIM peeCcTpauiiHOro Homepa

06nikoBOi KapTKM nNNaTHMKaA noaaTKiB Ta iaeHTUdIiKaUiMHOrO HoMepa nfaTHMKA

nogatkiB CLUA (TIN). Ha BMKOHaHHS Lboro NyHKTy KnieHT 3060B’s3aHuin iHbopMyBaTh

YnoBHOBaXXeHnx oci6 npo HeobXigHiCTb nodaHHs A0 BbaHKy BCiX BuLle3a3zHaYeHUX

AokyMeHTiB. KnieHT rapaHTye Ta Hece nepeabaveny [AKP BianoBiAanbHiCTb Yy BUNaAKY

BiACYTHOCTI/HEHaNEeXHOro NoBiAOMNEHHS YMNOBHOBaXeHMMM ocobamm baHKy npo ix

MopaTkoBuiA cTaTyc Ta/abo He nogaHHA TakMMum ocobaMm AOKyMeHTIB, nepeabayeHmnx

OKBO.

MianncanHam KnieHtom 3asiBM npo NpunHATTS npono3uuii baHky KnieHToMm KnieHT Ta

noro YnosHoOBaxeHi ocobw HapatoTb baHky 6e3BigknnuyHy Ta 6e3yMOBHY 3roay

34iMCHIOBATM  poO3KpuUTTA  6aHKIBCbKOI  TaeEMHWUI, nNepefayy Ta  pPO3KPUTTH

nepcoHanbHUX AaHUX, @ TaKOX PO3KPUTTS iHWOI KOHdiaeHUiMHOI iHdbopMmauii 3a KO 3

MeTol BMKOHaHHA BaHkoM BuMor FATCA, 30KpeMa, y Takux BunaaKax:

- noaaTtkoBoMy ynpasniHHo CLUA npu HapaHHiI 3BITHOCTI B mopsaky Ta obcsrax,
BM3HadeHnx FATCA;

- ocobam, wo 6epyTb y4yacTb B nepekasi kowTiB Ha PaxyHkum abo 3 PaxyHkiB
(Hanpuknag, 6aHKaM-KOpecnoHAeHTaM,

- MMaTKHUM CUCTeMaM Ta iX y4YacHMKaM, BignpaBHMKaAM Ta OTpMMyBadaM nepekasis,
iHWWMM yCTaHoBaM, LWO 34INCHIOWTb aBTOpM3aLuild 4YM MNpouecUMHr nepekasiB), a
TakKoX B iHWKMX Bunagkax, nepeabavenHmnx FATCA.

KnieHT niaTBepaXxye Ta rapaHTye baHKy, WO Ma€ BCi 3akoOHHIi niagctaBu Ta

NOBHOBaXXeHHA nepeaaTt baHKy nepcoHanbHi Ta KOHQIAEHUiMHI AaHi YNOBHOBa)XeHUX

oci6 3 6e3yMOBHMM npaBoM baHKy Ha poO3KpUTTS Ta Mnogasjblly nepeaavy uiei

iHpopMauii TpeTiMm ocobam (y T.4. TpeTiM CTOpoOHaMm), y BuMNagkax nepeabaveHmx

JloroBopoM, y TOMy 4yncni 3 MeTo BUKOHaHHA BaHkoMm Bumor FATCA.

Akwo KnieHT abo YnoBHoBaXkeHa ocoba KnieHTa He Haganu HeobxiaHoi iHdopmauii

anga nposefeHHa FATCA-igeHTudikauii, abo 6yno BUSABNEHO HeEAOCTOBIpHICTbL abo

MOpYLUEHHS 3acBig4eHb Ta rapaHTiil, HaBeaeHux y n.4.1. Po3aginy 4 uboro [jorosopy,

BaHk Mae npaBo 3 MeTol AoTpMMaHHA FATCA BUMHUTM HACTYMHI Aii:

- y nopsaky, nepeabavyeHoMmy B [Orosopi, 34INCHUTKU AOroBipHE CrUCaHHA 3 6yab-
Aknx PaxyHkiB KnieHTa rpowoBux KOWTIB 3 MeTO YTPUMaHHSA <«wTpadHOro»
nogatky (withholding) B po3mipi 30% Big cym nepekasiB KnieHTa, 3 HaCTynHuUM
HanpaBAeHHSAM CnucaHuxX CyM 3 paxyHkiB baHky po lNoapaTtkosoi cnyx6u CLUA B
nopsiaKy Ta CTpPOKW, BU3HadeHi FATCA; Tta/abo

- 3akpuTu BCi abo okpemi PaxyHkn Ta/abo BiAMOBUTUCA BiA HadaHHSA nocnyr 3a YO,
npoeeaeHHs onepaui 3a PaxyHKaMum 4uM Npm3ynuHUTK (TMMYacoBO) onepauii 3a
HMMK, Ta/abo posipeaTtn AKBO.

Ha nigcrasi npuegHaHHa A0 uboro [JoroBopy LWASXOM MiANUCaHHS 3asdBu - 0OroBOpY

Npo NpUIAHATTS Npono3uuii baHky KnieHT Hagae baHKy npaBo 34iNMCHIOBATM AOroBipHe

CMMCaHHSA TPOLOBMX KOWTIB 3 6yab-akux PaxyHKiB , a Takox PaxyHkiB, wo 6yayTb

BiaKpuTi KnieHTOM y ManbyTHbOMY Ta pPeKBIi3UTU AKUX BaHK BU3Ha4YnTb CaMOCTIAHO), Y

BMNagKax Ta CyMax, HeobxigHMX Ana BMKOHaHHSA baHkoM BuMor FATCA CTOCOBHO

KnieHTta. [lorosipHe cnucaHHsS MoOXe 3aiicHioBaTMuca baHKOM MnpoTaroMm CTpoky Aaii

uboro [orosopy 6yAb-AKy KifbKiCTb pasiB 3 AaTM HACTaHHSA CTPOKY BUKOHaHHSA

BiAMOBIAHOIO rpowoBOro 3060B’sA3aHHA (BKAOYHO) A0 MOBHOrO yTpMMaHHs BaHkoM
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8.9.

8.10.

8.11.

8.12.

CyM Ha BMWKOHaHHA BuMor FATCA. baHK € OTpuMMyBayeM KOLWITIB 3a [AOroBipHUM
cnmcaHHaM. CnmcaHHa KowTiB 3 PaxyHKiB 3A4INCHIOETbLCS Ha MiACTaBi MeMopiasibHOro
opaepy.
Y pasi BigcyTHocTi abo HepocrtaTtHocTi B KrieHTa kowTiB Ha PaxyHkax y BankoTi
3aboproBaHocTi, baHKk 34iNCHIOE Take [OroBipHe CMWCaHHSA TPOLOBUX KOWTIB 3
PaxyHKiB B iHWKWX BasjtoTax B PO3Mipi, eKBiBa/iIeHTHOMY cyMi 3060B’a3aHb KnieHTa 3
ypaxyBaHHAM BWUTpaT Ta KOMICili, noB’a3aHMX 3 KyniBaew/obMiHOM/Npogaxem
iHO3eMHOI BantoTU. KnieHT Takox popyyae baHkKy 34iMcHMTM Big iMeHi KnieHTa
KyniBato/npoaax,/obMiH CMMcaHnX KOWTIB 3 METOK OTPMMaHHS HeobxigHoi BantoTu (3a
BM3HA4YeHMM BaHKOM KypCOM, WO He MOoXe BigxunsaTtucs Big odiudiiHoro kypcy HBY 3a
nonepeaHinn 6aHkiBCbkMit aeHb 6inbwe HixX Ha 10%) Ta HanpaBUTUM KOWTK Ha
noraweHHs 3aboprosaHocTi KnieHTa.

baHk He Hece BignosiganbHoOCTi nepen KnieHTOM, YnoBHOBaXXeHMMW ocobamm Ta
KOHTpareHTamMn 3a 6yAab-sIKi yTPMMaHHS, CaHKUii, obMexeHHs Ta iHWi HeraTueHiI
Hacnigkn woao PaxyHKiB, rpowWOBMX KOLWTIB Ta ornepauii 3a PaxyHKamMum, SKWO TaKi
Hacnigkn rnoe’sa3aHi i3 BMUKOHaHHAM BuMor FATCA 3 60ky BaHky, MNMoaaTkoBoi cnyx6éu
CLUA, 6aHkKiB-KOpecnoHAEHTIB Ta iHWMX oci6, wo 6epyTb y4dacTb y nepekasax, a
Takox 3a 6yab-gKi noB'si3aHi 3 UMM 36UTKKW, BUTpaTU, MOpanbHy wKoay Ta/abo
HeoTpMMaHHI noxoaun.

KnieHT 3060B’A3aHunii BigwkoayBaTn baHky 6yab-siki AOKYMEHTasIbHO MiATBEPAXEHI
36UTKM Ta MaHOBI BUTpaTK, CMIPUUYMHEHI MOPYLIEHHSM YMOB [1OroBopy, y TOMY 4YKnCAi
3acBigyYeHb Ta rapanTin KnieHTa, a TakoXx 3anofisHi HenogaHHAM abo nogaHHsAM
HeAoCTOBipHOi Ta/abo HeBiANOBIAHOI (HEHaNexHoi) iHdopMauii UM AOKYMEHTIB.

BaHk He Hece BianosiganbHOCTIi nepes KnieHTOM 3a BigwKoAyBaHHSA Oyab-SKuMX
BUTpaT Ta 36MTKiB, MOpanbHOi WKOoAM abo He OTpMMAHUX AO0XOAIB, WO MOXYTb
BMHUKHYTM BHacNigok po3kputTa baHkoM iHdopmauii, B TOMy uuncni 6aHKiBCbKOI
TaEMHUUI, woao KnieHTa/YnoBHoBaxeHux oci6b KnieHta Ta onepauin KnieHta, a
TakoX u4epe3 3ynuHeHHA bBbaHkoMm onepauin no PaxyHkam abo BigMoBM Big ix
npoBeAeHHS, AKWO Taki aii 6yno BYMHEHO BaHKOM BigNOBIAHO A0 BUMOI YMHHOIO
3akoHogascTBa abo ymoB [AKBO, abo sakwo baHk aiss BignoBiAHO A0 3roan/[o3Bony
KnieHTa Ha po3kpuTTa/nepenavy iHgopmadii.

Po3pin 9. Nonitnka baHky wWoao BigwkoayBaHHSA BTpaTt KnieHTam BiA 3QiMCHEHHSs

9.1.

9.2.

9.2.1

9.2.2.

9.2.3.

HecaHKLUioHOBaHuX onepauii 3 NK

BaHk MoO)xe npurMMaTh pilleHHs NpO BIAWKOAYBAHHA 3@ pPaxyHOK BMlACHMX KOLWITIB
baHKky BTpaT BiA HecaHKUiOHOBaHMX onepauin 3 MK y BunagKky HEMOXINBOCTI
OCKapXXeHHS Takux onepauiin 3a UYMHHUMKU MpasBuaaMu MDKHApOAHWUX MAATIKHUX
CUCTEeM, 3@ BMHATKOM onepauii, 34iMCHEeHUX 3 BUKOPUCTaAHHAM BipTyanbHux (K,
AHOHIMHMX Hanepepg onnaveHux lMK.

Buan onepauin 3 TK, BTpaTM 3a gkuMMu y BUNAAKY Yy BUNAAKY HEMOX/INBOCTI
OCKap)XeHHS Takux onepauii 3a UYMHHUMKM nNpaBuaamMu NNATIKHUX CUCTEM, He
BiAWKOAOBYOTbCA BaHKOM: onepauii 34incHeHi B Mepexi IHTepHeT, 3a AOMOMOroko
TenedoHy Ta/abo nowTun/enekTpoHHOI nowTu, onepauii 6e3 npea’asneHHs T1K,
onepaduii 6e3 3unTyBaHHS AaHWX 3 MarHiTHoi cMyru abo uiny, onepauii 3 MK, wo
nponwnn 6e3 oHNanH-aBTOpU3aLil.

. baHK MoXe MNpPUNHATU PpilleHHs wWwoA0 noBHOro abo 4acTKOBOro BiALWKOAYBaHHSA

BTpaT KnieHTy Big HecaHkuioHoBaHMX onepauir 3 MK 3a pesynbTaTaMn NpoBeaeHOoro
po3cnigyBaHHs 06CTaBUH MPOXOAXXEHHS HEeCaHKUiOHOBaHMX onepauin nuwe 3a
YMOB, WO pO3CNifyBaHHSAM HE BCTAHOBJIEHO:

Wo aii um 6e3gianbHicte KnieHta /Oepxatena [K npussenn po Btpatn K,
posronoweHHa MIHy abo iHwoi iHdopMauii, Aska Aa€ 3MOry iHiuitoBatu onepauio 3
nK;

MNopyweHHsa KnieHToM Ta/abo [epxxatenem ymoB [orosopy Ta BuMMOr baHKy wono
CBOEYaCHOro iHdpopMyBaHHA BbaHKy Npo HeCcaHKLUiOHOBaHI onepauii Ta A4OTPMMaHHS
TepMiHiB Ta BuMor woao 6nokyeaHHs MK Tta/abo nocraHoBku MK go CTOM_JINCTA
MnaTi>xXHOI cucTtemn.
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9.3. O60B’A3KOBI MepeayMOBU Ans po3rnsay baHKOM NMUTaHHS Npo BiAWKOAYBaHHSA BTpaT

9.3.1

9.3.2.

9.3.3.

KnieHTaMm 3a HecaHKUioHOBaHuUMM onepauiamu 3 MK:

. KnieHT y HalKopoTWMii MOXIMBUA TEPMIiH, ane B 6yAb-SIKOMY BMNaAKy He Mi3Hiwe

24 roavH 3 MOMEHTY NpPOXOAXEHHS HEeCaHKLiOHOBaHMX onepauii, 3BepHyBCS 4O
BaHky wono 6nokyBaHHsa MK y cnoci6, y3roaxeHwin y [loroBopi Npo KOMMJeKcHe
b6aHKiBCcbke obcnyroByBaHHs dismuHux oci6, Ta/abo camocTiiHo 3abnokysaB MK 3a
aonomoroto CABO;

KnieHT npoTaAromM Tpbox poboumx AHIB Biag AaTU NPOBEAEHHS HECaHKLiOHOBaHUX
onepauin 3 MK nosigomMmB baHK Mpo HecaHKUiOHOBaHi onepauii WASXOM MoAaHHS
MMCbMOBOI 3asiBM MPO He3rody 3 TpaH3aKuissMu i HagaB BCO HeobxigHy iHdopMauito
ONsi  NpoBeAeHHs  po3cnigyBaHHs  06CTaBMH Ta  NepeayMmMoB  3A4iMCHEHHS
HecaHKLUioHoBaHuMX onepauin 3 MK;

3a MK KnieHTa Ha MOMEHT RNpOXOAXEHHS HeCaHKLiOHOBaHMX onepauin 6yna
nigknoveHa nocnyra GSM-6aHKiHry abo iHWWA UYMHHWIA Ha TOW Yac BMA MOCNYru
iHdopMyBaHHS Mpo 34iMicHeHi onepadii 3 MK B peXunMi peanbHOro yacy;

9.4. 0O60B’A3KOBi NepeayMoBU ANs po3rnaay BaHKOM nUTaHHS Mpo BiAlWKOAYBaHHA BTpaT

9.4.1

9.4.2.

9.4.3.

9.5.

9.6.

KnieHtam Private Banking:

. KnieHT y HaMkopoTWMWA MOXIMBUA TEPMIH, asie He MNi3Hiwe 3aKiHYEeHHS HaCTYMHOI

nobu nicna patuM NpoBeAeHHs HecaHKUioHoBaHMX onepauin 3 TK, caMocCTiMHO

3abnokyBae [1K 3a pgonomoroto CAOBO Ta/abo 3BepHyBcs A0 baHky wopao

6nokyBaHHs K y cnoci6, y3rogxeHnuin y [JoroBopi npo KOMMeKkcHe 6aHKiBCbKe
obcnyrosyBaHHA di3nUHUX OCib;

MepcoHanbHUn MeHeaxep KnieHTa Private Banking npoTtarom Tpbox pob6oumx gHiB
Bio AaTM npoBeAeHHS HecaHKuioHoBaHuX onepauin 3 K nosigomme baHk npo
HecaHKLUioHOBaHi onepauii WiaaxoM NoAaHHA nMcTa A0 BiAMOBiAANbLHOrO Niapo3ainy,
y SIKOMy HagaB BCK HeobxigHy iHdopMauito A9 MNpoBeAeHHS po3C/igyBaHHS
obcTaBMH Ta NnepeayMoB 3A4iMCHEHHSA HECaAHKLUIOHOBaHUX onepauin 3 MNK;

KnieHt npotarom 30 (TpmauaTn) AHIB Big AaTM NpoOBEeAEHHS HeCaHKUiOHOBaHWUX
onepauin 3 MK nogae Ao baHKy MMCbMOBY 3asBY MPO He3rody 3 TpaH3aKUuisiMK i
HazaB BCHO HeobxigHy iHdOpMaUilo AnS NpoBeAeHHs po3criayBaHHA 06CTaBuH Ta
rnepeaymoB 34iMCHEHHS HECAHKLUIOHOBaHUX onepauin 3 MK;

baHKk He 3060B'13aHMIA BiAWKOAOBYBATU 3@ PaxXyHOK BAaCHMX KowTiB BTpaTtu KiieHTiB

Yy PO3Mipi, WO nepeBuLLye po3Mip cTaHgapTHOro 4o6oBoro NiMiTy Ha BigMOBIAHMA TUN

onepauin 3 MK, wo Aaigs y baHKy Ha MOMEHT NPOXOAXEHHS HeCaHKLiOHOBaHMX

onepauin;

KnieHty ™Moxe 6yTu BiAMOBAEHO Yy BiglWKOAYyBaHHI BTpaT BiJ HeCaAHKLiOHOBaHMX

onepauin 3 MK 3a paxyHOK BAacHMX KowTiB baHKy, AKWoO, 3a pe3ysbTatamu

npoeseaeHoro baHKoOM po3cnigyBaHHS BCTaHOBNEHO 6yab-sgkuin abo pekinbka 3 Takmx
daxTiB:

- OckapxyBaHi onepauii nponwnn 3a [K, gky 6yno BTpayeHO/BUKpaAEHO, A0
MOMEHTY 3BepHeHHa KnieHTa go BaHky 3 MeTolo 6nokyBaHHA K Ta npoTarom
OAHI€l roAMHU 3 MOMEHTY TaKOro 3BEPHEHHS;

- OckapxyBaHi onepauii 3 BUkopmnctaHHsaMm MK nponwnu 6e3 oHnanH-aBTOpM3aLii;

- OckapxyBaHi onepauii 3 BukopuctaHHaMm K nponwnn B Mepexi IHTepHeT, 3a
AOMNOMOrol BBEAEHHS PEKBI3UTIB MATiXXHOI KapTKM Ta O4HOPa30BOro uUmdpoBoro
napons;

- Ockap>yBaHi onepauii NponLWNN 3 BUKOPUCTAHHAM BipTyanbHoi MK, BUNyLLEeHOT A0
PaxyHky KrnieHTa;

- Ockap>yBaHi onepauii NponWAN 3 BUKOPUCTAaHHSAM aHOHIMHOI Hanepes onnadveHorl
MnK;

- HEeBMKOHaHHS/nopylweHHs [depxaTtenem yMmoB LbOro [JOroBopy Ta 3akKoHOAABCTBA
YKpaiHu;

- KnieHTt BigmMoBuBCSA Big nocnyrin CMC-iHopMyBaHHA Npo onepaduii, 3aincHeHi 3 MK;

- Ha MomeHT npoBeaeHHs1 ockapxyBaHux KnieHTom onepauii 3a MK gisnm Ha
NOCTINHIN OcHOBI Heobr'pyHTOBaHI BUTpaTHI NiMiTKM Ha onepadii 3 MK, a came: cymu
BCTQHOBJIEHMX JliMITIB 3Ha4YHO NepeBULLYIOTb CYMKW ornepauin, aKi perynspHo
BMKOHYIOTbCS 3 BUKOPUCTAHHAM Uiei MK;
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9.7.

10.1.

10.2.

10.3.

11.1.

11.2.

12.1.

12.2.

- 3a MK 6yno BcTtaHoBNEHO 36iNblUEHi TUMYACOBI iHAMBIAYabHI NiMITU cCaMe Ha AaTy
abo nepiog, B Mexax sKOi (AKOro) 3aiicHeHO ockapxyBaHi KnieHToM onepauii, Ha
TOW TMN onepauii, A0 AKOro BiAHOCATbLCSA OCKapXXyBaHi KnieHToOM onepauii;

- KnieHtom 6yno nopyweHo TepMiH 6nokyBaHHs K Ta iHdopMyBaHHA BbaHky npo
HeCcaHKLioHOBaHi onepauii 6€3 noBaXxHUX NPUYNH;

- KnieHt BigMoBuBcs 6nokyBatu MK abo MK 6yno po36sokoBaHO 3a iHiWLiaTMBOO
KnieHta nicna npoBeAeHHS He3aKoHHMX abo He caHKuioHoBaHuX KiieHTOM
onepauin 3 uieto MK;

- baHk nosigomnas KnieHTa npo iMoBipHY KoMmnpoMmeTauito 1K 00 MOMeHTy
30iNCHEHHS HecaHKUioHOBaHMX onepauin 3 uieto MK, ane KnieHT BigMoOBUMBCS Big/He
3aircHmB 6nokyBaHHs MK Ha nocTilHil ocHoBI Ta nepeBunyck MK;

- baHk nosigomnsae KnieHta HeobxigHicTb noctaHoBkn TK po CTOM-TNCTA
MnaTi>kHOI CcUCTeEMM 3aans YHUMKHEHHS npoxoaxeHHs onepauin 3 MK 6e3
aBTopu3aulii, ane KnieHT BiAMOBMBCS Bia/He HaaaB 3roaM Ha noctaHoBky MK ao
CTOM-JTINCTA TlnaTikHOI cucTteMun Ta cnnaTty BapTOCTi TakKol MOCTaHOBKWM Ta
3HaxomxeHHs MKy CTOM-JIUCTi MnaTi>XHOi cuctemu;

- IHwi aii un 6e3pisanbHicTb KnieHTa npussenn go erpatu MK, po3sronoweHHs MIHy,
0AHOpa30Bux uMdpoBux naponis, abo iHWOI iHdOopMaLii, dka Aa€ 3MOry iHiuitoBaTH
NAaTiKHY onepauito, B TOMY uncni peksisuTis NK ana 3aincHeHHs onepauin 3 MK 3a
aonomoroto tenedoHy, mepexi IHTepHeT, NoWwTn/eneKTpoHHOI NOWTN TOLW,O.

BukntoyHa ymoBa, 3a SKMX OO03BOJISIETbCA HeAOTpUMMaHHS TepMiHiB 6rokyBaHHa K

Ta/abo nosinoMneHHsa BaHKy nNpo HecaHKUiOHOBaHi onepauii B NUCbMOBIN dOpMI,

3a3HauveHi y n. 9.6: niaTeBepaxeHa KnieHToOM 06’eKTMBHa BIiACYTHICTb MOX/IMBOCTI

CBO€YacHoro iHdopMyBaHHS abo nogaHHA NMCbMOBOI 3asiBM, 30KpeMa, ane He

BUKJIIOYHO, nepebyBaHHS Ha CTauiOHApHOMY JfliKyBaHHi, 3@ KOPAOHOM, Ha KpYi3HOMY

NanHepi, AOBroTpmMBanuin aeianepeniT, iHWi BMKIOYHI 06CcTaBnHN Ha po3cyn baHky.

Po3zpgin 10. O6ctaBuHmn popc-markop
Y BuNaaKy BUHUKHEHHS 06CTaBMH HenepebopHoi cunm (dopc-Maxop), Takumx sK:
BiMHa, H6OMOBI Aii, cycninbHi 6e3napasn, CTUXiMHI Nuxa, CTpanmku, MITUHIMK, @ TaKOX
aKTU OEpXaBHMX OpraHiB, SKWO Taki 06cTaBUHU pobnsiTb 06'EKTUBHO HEMOXIMBUM
(HenpaBOMipHMM) BUKOHaHHS baHkoMm Ta/abo KnieHTom cBoOix 3060B'A3aHb, BbaHk
Ta/abo KnieHT 3BiNbHAETLCA BiA BiAMOBIAANbHOCTI 3a HEBUKOHaHHS 3060B'A3aHb.
CTpoK BMKOHaHHS B TaKOMy BMMaAKy BiAKNaAa€ETbCA Ha CTPOK Aii obcTtaBuH
He340/1aHHOI CUNun.
CTopoOHa, Lo 3HaxoauTbcs nig BnanMBoM o06CTaBuMH He3a0NaHHOI cunm, 3060B’A3aHa
MpoOTAroM ABOX AHIB MOBIAOMWUTWM Mpo uUe iHwy CTOPOHY, a NMpOTAroM n'stu AHIB —
HagaTu OCTaHHIN NMCbMOBE NiATBEPAXEHHS BiAMOBIAHOIO AepXKaBHOMo OpraHy.
HeBMKOHaHHA 3060B’I3aHHS, 3a3HadeHoro B MyHKTI 8.2., no3basnse CTOPOHY, WO
3HaxoAnTbCS Nig BNAMBOM 06CTaBWH He340/1IaHHOI CMAKM, MpaBa NMOCKMAATMCA Ha Taki
obcTaBMHM 8K Ha nNiagcTaBi 3BiIbHEHHS Bi4 BiANOBIAANIBHOCTI 3@ HEBUKOHAHHSA
3060B'A3aHb.

Po3ain 11. BupiweHHs cnopis
Bci neperosopu KnieHta/[oBipeHux oci6 KnieHTa 3 onepatopammn KoHTakKT — LEHTpY
QiKCYIOTbCA Ha MarHiTHUX HOCIAX Ta MOXYTb BYyTWU BMKOPUCTaHi B AKOCTI AOKa3iB nNpu
BUHUKHEHHI CNipHUX CUTyauin.
Y Bunagky, akwo CTOPOHM He 3MOXYTb AINTM 3rogu 3i ChipHUX MNUTaHb LWASXOM
neperosopis, TO TakuMW cnip nignarae nepegadvi Ha po3rngh cyay 3a
Micue3HaxoaKeHHAM baHKy, 3riiHO 3 YAHHMUM 3aKOHOAABCTBOM YKpaiHu.

Pos3pin 12. 3miHa ymoB [loroBopy Ta nopsifiok po3ipBaHHAa [loroBopy
MpUNMHEHHA OKpeMoi 3asaBW-AOroBOpY, YKAAAEHOro B Mexax [orosopy, He
BUK/IMKA€E HeobXiaHOCTI po3ipBaHHS [lorosopy.

Mopadok npunuHeHHA okpeMoi 3aasu-loroBopy, ykiaAeHoi B pamkax [lorosopy,
BW3Ha4aeTbcs MpaBunamm obcnyrosyBaHHs okpeMoro 6aHKiBCbKOro NpoaykTy, SKi €
AopaTtkamu Ao uboro lorosopy.
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12.3.

12.4.

12.5.

12.6.

12.7.

13.1.

13.2.

13.3.

13.4.

3aKpUTTA paxyHKiB Ta noBepHeHHA KhieHTy 3anuMuwKy KowTiB 3a PaxyHKoOM

3AINCHIOETBCS Y MOPSAKY Ta B CTPOKW, BU3HAYEHI YMHHUM 3aKOHOAABCTBOM YKpaiHu

Ta Ha yMoOBax NosioXxeHb Jorosopy.

baHk ™Mae npaBo 6e3 nonepeaHboro iHdopMmyBaHHs KnieHTa posipBatn B

OAHOCTOPOHHLOMY NopsaaKy [orosip Ta 3akpuTu PaxyHoK 3a iHiliaTnBoo baHk:

- y Bunagkax, nepeabadyeHmx 3aKOHOAABCTBOM, WO peryaie BiAHOCUMHWU Yy cdepi
3anobiraHHa Ta npoTuaii  neranisauii  (BiAMMBaHHIO) AO0XOAIB, OAepXaHux
3/T04UHHUM LLUSIXOM, hiHaHCYBaHHIO TEPOPU3MY Ta (piHaHCyBaHHIO
pPO3MOBCIOAXEHHS 36p0i MAacoOBOro 3HULLEHHS ;

- B iHWMX Bunagkax, nepeabayeHMxX UYMHHMM 3aKOHOAABCTBOM  YKpaiHu,
6aHKiBCbKMMMU npasuiamm, abo 00AAaTKOBUMU yrogamu/3MiHamm no
OKBO/Oorosopis.

Mig yac 3akpuTTa PaxyHKy 3a/MWOK KOWTIB, Y BMNAAKY 3akKpuUTTa PaxyHKy Yy
3B'A3Ky 3 BigMoBO baHky Big uboro o6cnyrosyBaHHsi, MNepepaxoBYETbCS Ha
paxyHoK «KowTu kiieHTiB 6aHKy 3a HeailouMMu paxyHkamm» Ta 36epiraerbcs Ha
HbOMY 6e3 HapaxyBaHHS MPOLEHTIB 4O MOMEHTY 3BEPHEHHS BMACHWMKa LMX KOLITIB
WOA0 pO3MNOPSAAXKEHHSA HUM.

Mpn uboMy CTOpPOHM AOMOBWAUCH, WO [OroBip pO3pMBAETLCA, a 3aKpUTTH
paxyHKy He noTpebye A0AaTKOBUX 3roA, yros, A0OKYMEHTIB.

BbaHk Ma€ npaBo B 6yAb-SKWIA Yac y OAHOCTOPOHHbOMY MOPSAKY BHOCUTM 3MiHW A0

Jorosopy, crosiwatum npo ue KnieHTta odiuiiHMM onybnikyBaHHAM TEKCTY TakuX

3MiH Ha OdiuinHoMy iHTepHeT-canTi BaHkKy Ta pO3MIlLEeHHSAM Yy NpUMILLEHHAX

BipadineHb baHky B goctynHoMmy ans KnieHTiB Micui abo 3a3HayeHHs BignNoBiAHOI

iHcbopMauii B Bunuckax:

- Y BWUMaAKy BHECEHHA 3MiH A0 YMOB HajaHHA nocnyr, gakuMmn KnieHT Bxe
KOPUCTYETLCA - He Ni3Hiwe, Hix 3a 30 (TpnAausaTb) KaneHgapHUX AHIB A0 BCTyny B
CUNYy UnX 3MiH;

- Yy BUNAAKy 3anpoBafXeHHS HOBOi Nociyrn baHKy, KOpUCTYBaHHS siKOo noTpebye
nogaHHsa KnieHtoM go baHKy 404aTKOBOro AoKyMeHTa (3asiBM-40roBOpy TOLWLO) —
6e3 nonepeaHbOro NOBIAOMNEHHS.

MoOMeHT 3aiNcHeHHs onybnikyBaHHA Ha OdiuilHOMYy iHTepHeT-canTi baHky abo

pPO3MilleHHs TeKCTy 3MiH [loroBopy B BigdiNeHHsX BbaHKy BBa)a€TbCs MOMEHTOM

O3HanoMneHHsa KnieHTa 3 TeKCTOM TakKuxX 3MiH (3anexHo Bi4 TOro, WO CcTanocb

paHiwe).

KnieHT 3060B'A3yeTbCa perynapHo Biasiaysatu OdQiuinHWI iHTepHeT-canT BbaHky 3

METO O3HaWOMJIEHHS 3 HaBeAeHOo TaM iHdopMaliero.

Po3pin 13. 3ak/1IlOUHiIi NOJI0XKEHHA

[Oanwni [orosip Ai€ HEBU3HAYEHWUI TEPMIH A0 MOMEHTY MOro po3ipBaHHSA B Mopsaky
nepeabayeHomy [Jorosopom.

CTOopoHM OOMOBWMAUCH, WO MPaBOBIAHOCUMHM, WO BUTIKAKOTbL 3 UbOoro [lorosopy Ta
NMpssMO He BperynbOBaHi MOro rMosIoXXeHHAMU NignaratoTb BpPeryJsitoBaHHIO BignNoOBiAHO
A0 yMmoB [lorosopy, npaBun BiAMOBIAHOT NNATIXHOI CUCTEMM Ta HOPM YUHHOIO
3aKoHOoZaBCTBa  YKpaiHMu. KnieHT  wnasxom nignncaHHs uboro [orosopy
NMOrOAXYETbCS, WO 3a3HavyeHi JOKYMEHTM CTBOPIOKOTh A1 HbOro npasa Ta 060B’A3KM.
KnieHT nignucaHHAM Ta NogaHHSaM 3asBM-A0roBOpY NiATBEPAXKYE, LLO O3HANMOMAEHUNN
3 [lorosBopom i Tapudamm baHKy, WO Ail0Tb HAa gaTy yknagaHHsa [JoroBopy, a Takox
[a€ 3rofy Ha iX 3MiHy, y nopsaky, BCTaHoBseHOMY [JoroBopoM. llianncaHHaM Ta
nogaHHsaM 3asBu-gorosopy KnieHT nigTBepaXxye€, WO O3HaMOMAEHMI i3 3MICTOM
HOPMATMBHO-NMpPaBOBMX akTiB HauioHanbHoro 6aHKy YKpaiHW WOoAO0 BIiAKPUTTS,
BMKOPUCTAHHA | 3aKpUTTS paxyHKiB Ta woao onepauin 3 MK Ta 3060B’A3yeTbCs
OOTpUMMyBaTUCS X MonoxeHb. LnuM KnieHT nigTBepaxye, wo momy Bigomo, wo [P
3ab0pOHEHO BMKOPMUCTOBYBaATW A48 NpOBeAEeHHs onepauiin, noB'a3aHuMx 3i
34iMCHEHHAM MiIANPUEMHULBKOI AiSNbHOCTI.

KnieHT npnegHaHHam go [lorosopy NiATBEPAXYE Ta NOroAXYETLCA, WO Yy pasi 3MiH Ta
(abo) ponoBHeHb A0 BCTaHOBNeHMx baHkom TapudiB B nopsaky, nepeabadvyeHomy
JorosopoM, B nojanbllOMy 4YMHHMMK Tapudamm BBaxawTbcs Ti Tapudu, i
pPO3MileHi B AOCTYNHUX AN KNIEHTIB MiCUAX B NpUMIilLeHHAX BigaineHb baHKy Ta ki
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onpuntogHeHi Ha OdiuiiHOMY iHTepHeT-canTi banky. Akwo KnieHT He 3rogHui 3
UMMM 3MiHamMKu, BiH Ma€E npaBo AOCTPOKOBO po3ipBaTth ueh [orosip Ha yMoBax,
BM3HayeHUX B UbOMy [orosopi. B iHWOMY BuUMagKky Taki 3MiHW BBaXakTbCA
MPUAHATUMM Ta NigTBEPAXKEHMMMN KNiEHTOM.

13.5. MignucaHHam uboro [Jorosopy KnieHT niagTBepa)Xye, WO BiH O3HaWOMAEHWIA 3

MOSIOXKEHHSIMN CT. 26 3aKkoHy YKpaiHm «[lpo cucTtemMy rapaHTyBaHHS BKJ/agiB
di3nuyHnx ocib», BKIKOYAOUM YMOBMU, 3a Akux OOHA rapaHTyBaHHS BKNadiB Qi3nYHMX
0cCib rapaHTY€E BiflLIKOAYBAHHSA KOLUTIB.

YMOBM rapaHTyBaHHS @GOHAOM rapaHTyBaHHS BKAagiB  @i3nyHuMx  ocib
BiAWKOAYBAHHS KOLWITIB:

. ®OHA rapaHTyBaHHS BkAaadiB @isnyHuMx oci6 (Hapgani - ®oHA) rapaHTyYE KOXHOMY
BknagHuky BaHKy BigwKoAyBaHHS KOLWITIB 3a MOro BK/agoM.

. ®oHAO, 34IMCHIOE BiAWKOAYBAHHS KOWTIB 3@ BKAagaMuM B MOPsSAKy Ta Ha YyMoBax
BM3HA4YeHMX 3aKOHOM YKpaiHu «[lpo cucTeMmMy rapaHTyBaHHS BKNadiB isnyHux oci6»
(Hapani - 3aKoH).

. ®OoHA BiAWKOAOBYE KOLWTWM B pO3Mipi BKIaAy, BKAOYAKOUM BiACOTKU, HapaxoBaHi Ha AeHb
noyaTky npoueaypu BuBeaeHHs @doHaoM baHKy 3 puHKY, ane He 6iabwe cymu
rPaHMYHOro po3Mipy BiAWKOAYBaHHSA KOLWTIB 3@ BKagaMu, BCTaHOBMEHOMO Ha LEN AeHb,
He3anexHo BiA KiNbKOCTi BkNagiB B baHky. Y pasi npuniHATTa HauioHanbHMM 6aHKOM
YKpaiHu pilleHHs Mpo BigKNMKaHHA 6aHKiBCbKOI niueH3ii Ta nikeigauito 6aHKy 3 nigcras,
BM3HAYEHMX YaCTMHOK Apyrow cTaTtTi 77 3akoHy YkKpaiHu "[po 6aHku i 6aHKiBCbKy
AianbHicTb", ®OHA rapaHTyE KOXHOMY BK/agHMKY 6aHKy BiAlWIKOAYBaHHS KOLWITIB 3a
BK/la4aMK, BKJIOUYAKOUM BiACOTKM, Ha AEHb No4YaTKy npoueaypu nikeigauii 6aHky, ane He
6inblle CyMn rpaHMYHOro po3Mipy BiALWKOAYBaHHA KOLWTIB 33 BKAaAaMn, BCTaHOBJIEHOMO
Ha AaTy NMPUUHATTS TaKOro pilleHHS, He3aseXHOo BiA KiNbKOCTi BKaAiB B 0O4HOMY 6aHKy.
IHdopmMauisa npo CyMy rpaHuMYHOrO po3Mipy BigWKOAYBAHHA KoOWTiB 3a Bknagamwu
po3MilleHa Ha odiuirHii cTopiHui ®oHay B Mepexi IHTepHeT: http://www.fg.gov.ua.

. BknagomM € kowTtn B roTiBkoBin abo 6e3roTiBkoBiW ¢opmi y BantoTi YkpaiHn abo B
iHO3EeMHilM BanoTi, SKi 3anydyeHi 6aHkoM Big BknagHuka (abo sdki Haginwnm ansg
BKNaZAHMKa) Ha yMmoBax pgorosopy 6aHkiBcbkoro Bknagy (Aeno3uty), 6aHKIBCbKOro
paxyHKy abo wnaxoM BuAadi IMEHHOro [Aerno3uMTHOro cepTudikata, BKIKOYAKOUYN
HapaxoBaHi BiACOTKM Ha TaKi KOLWTH.

. HapaxyBaHHs BiocCOTKIB 3a BKNagaMum MNPUMNUMHAETBCA Yy [eHb Mno4aTKy npouenypwu
BuBeAeHH ®oHAOM 6aHKy 3 puHKY (y pasi npunHATTA HauioHanbHUM 6aHKOM YKpaiHu
pilleHHA Npo BiAKIMKaHHA 6aHKiBCbKOI NiueHsii Ta nikeBigauito 6aHKy 3 nigcrtas,
BM3HAYEHMX YaCTMHOK ApYyrow cTaTtTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKiBCbKY
DIANbHICTL", - Y A€eHb NPUNHATTA pilleHHs Npo BigKNMKaHHSA 6aHKIiBCbKOI NiueH3ii Ta
nikBigauito 6aHKy).

. BknagHuk Mae npaBO Ha oJepXXaHHs rapaHTOBaHOI CyMM BiALIKOAYBaHHS KOWTIB 3a
BKMadaMM 3a paxyHoOK kowTiB ®oHAY B Mexax rpaHMUYHOro po3Mipy BiAWKOAYBaHHS
KOLWTIB 3@ BK1aAaMu,

Mig 4yac TMMyacoBoi aAMiHicTpauii BkAagHMK HabyBa€E npaBO Ha OAEpXaHHS
rapaHTOBaHOI CYyMW BiAWKOAYBaHHSA KOWTIB 3a BKMajgaMu 3a paxyHOK kKowTiB ®oHAY B
MeXaxX FpaHW4YHOro po3Mipy BiAWKOAYBaHHS KOWTIB 3a BKJajaMn 3a AOroBopamum, CTPOK
Ail AKMX 3aKiHYMBCS CTAHOM Ha AeHb noyaTKy npoueaypu BuseaeHHA ®oHAoM 6aHKy 3
PUHKY, Ta 3@ 4OroBopaMn 6aHKIBCbKOro paxyHKy 3 ypaxyBaHHSM BUMOI 3aKOHY.

. CyMa BigWwKoayBaHHA PpO3paxoBYETbCA 3 YypaxyBaHHAM CyM, cCnjadyeHux BknagHuky
NpoOTAroM Aii TMM4YacoBoi aaMiHicTpauii y baHky.

. BigwkoayBaHHsa KOWTIB 3a BK/aAOM B iHO3eMHi BantoTi BiabyBaeTbCs y HauUiOHaNbHIN
BaNtoTi YKpaiHW nicna nepepaxyBaHHA CyMW BKAaay 3a OdiuiiHMM KypCOM IpWBHI A0
iHO3eMHMX BanklT, BCTaHOBMAEeHMM HauioHanbHUM 6aHKOM YKpaiHM Ha AeHb Mo4vaTKy
npoueaypu BuBeAeHHS 6aHKy 3 pUHKY Ta 34IMCHEeHHS TUM4yacoBOi aaMiHicTpauil
BiAMoBiAHO A0 cTaTTi 36 3akoHy (y pasi npuiHaTTa HauioHanbHMM 6aHKOM YKpaiHu
pileHHs npo BiAKNMKaHHSA 6aHKiBCbKOI niueHuii Ta niksigauito 6aHKy 3 niacras,
BM3HAYEHMX YaCTMHOK ApYyrok cTaTTi 77 3akoHy YkpaiHm "lpo 6aHkm i 6aHKiBCbKy
AisnbHicTb", - 3@ oQiuUilHMM KypcOM rpuMBHI A0 iHO3eMHOI BasjlOTW, BCTAHOBJ/IEHUM
HauioHanbHMM 6aHKOM YKpaiHM Ha AeHb no4daTky Nikeigauii 6aHky).

. ®oHA, He BiAWKOAOBYE KOLWTH:
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10.

nepegaHi 6aHKy B AoBipYe yrnpaBAiHHS;

3a BK/IaAOM Yy po3Mipi MeHwe 10 rpuBeHsb;

3a BKJ1aAO0M, MiATBEPAXKEHMM owaaHnM (Aeno3nTHUM) cepTudikaTtoM Ha npean'sBHUKA;
po3MileHi Ha BKag y 6aHky ocoboto, sika € nos'a3aHolo 3 6aHkoM ocoboto abo 6yna
Tako 0COOOK MPOTAroM poOKYy A0 AHS MPURHATTA HauioHanbHUM 6aHKOM YKpaiHu
pillEHHSA MNpO BiAHECEeHHS Takoro 6aHKy A0 KaTeropii HemnaTtocnpoMoOXHux (y pasi
NpuUNHATTS HauioHanbHMM 6aHKOM YKpaiHM pilleHHS Npo BiAK/IMKaAHHS 6aHKiBCbKOi
niueHsii Ta nikeBigauito 6aHKy 3 nNiacTaB, BM3HAUYEHUX 4YaCTUHOW ApYyrow cTaTtTi 77
3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKY AisNbHICTL", - MPOTAroM poOKy A0 AHS
MPUNHSATTS TaKoro pilleHHs);

po3MilleHi Ha Bknag y 6aHkKy ocoboto, sika HapgaBana 6aHKy mpodeciiHi nocnyrm sk
ayauTop, OuiHoBaY, Yy pasi aKWwo 3 AHA MPUMNMHEHHS HadaHHA nociyr A0 AHA
NpUIHATTS HauioHanbHMM 6aHKOM YKpaiHW pilleHHS Mpo BigHeCeHHS Takoro 6aHKy Ao
KaTeropii HeNA1aToCNpPOMOXHUX HE MUHYB OAMH pik (y pasi NpunHAaTTA HauioHanbHUM
6aHKOM YKpaiHu pilleHHS NMpo BigKAMKaHHS 6aHKIBCbKOI NileH3ii Ta nikeigauito 6aHky
3 MiACTaB, BM3HAYEHWUX YacCTUHOK APYrok CTaTTi 77 3akoHy YkpaiHu "lMpo 6aHku i
6aHKIBCbKY AiSNbHICTL", - OAMH PiK A0 AHSA NPUNHATTS TAaKOro pilleHHs);

pO3MilleHi Ha BK/aA4 BJIACHUKOM iCTOTHOI y4yacTi 6aHKy;

3a Bkagamu y 6aHKy, 3a SKMMW BKIAAHWKW Ha iHAMBIAYaNIbHIN OCHOBI OTPUMYIOTb Bif
6aHKy npoueHTM 3a AO0roBopaMu, YKAaAEHUMM Ha yMOBaX, WO He € MNOTOYHMMMU
PUHKOBMMM YyMOBaMM BiAMoBiAHO A0 cTaTTi 52 3akoHy YkpaiHm "lMpo 6aHku i
6aHKiBCbKY AianbHicTb", abo MatoThb iHWi diHaHCOBI npusinei Big 6aHky;

3a BKaAoM Yy 6aHKy, SIKWO TakKuMii BKa4 BUKOPUCTOBYETbCSA BKNAAHMKOM SK 3acib
3abe3neyeHHss BMKOHaHHA iHWoro 3060B'A3aHHA nepea UMM 6aHKOM, Yy MOBHOMY
06csa3i Bknagy 40 AHA BUKOHaHHSA 3060B'A3aHb;

3a BK/J1agaMu y inisx iHo3eMHux 6aHkKiB;

3a BkiagamMun y 6aHKiBCbKMX MeTanax;

pO3MillEeHi Ha paxyHKax, Wo nepebyBatloTb Nig apelwToM 3a pilleHHSIM cyay.

Ha BuMory BknagHuka npu yKNaaeHHi AOroBopy CTPOKOBOro Bknaay baHk Hapae

pO3paxyHOK MOro AOXOAiB Ta BUTPAT, NMOB'SA3aHMX 3 PO3MilLleHHAM CTPOKOBOro BK/agy,

AKUIM MOBUHEH BKOYATK iHDOpMaLito Ha AAaTy 3BEPHEHHS:

- CyMy HapaxOBaHWX BiACOTKIB 3@ BeCb CTPOK PO3MillEHHSA BKady, 3a3HauyeHumn y
A0roBopi;

- CyMy nogaTkiB i 360opiB, iki yTpUMYyOTbCS 3 BKNAaAHMKA, 3@ BECb CTPOK PO3MillleHHS
BKJagy, 3a3HayeHuin B AOroBOpi, i3 BM3HAYEHHAM iHdopMauii, wo 6aHK BMKOHYE
dyHKLUIT N0AaTKOBOro areHTa;

- CYMy KOMICiiHMX BMHaropog Ta iHWIi BWTpaTu KJi€EHTa 3a nepiogamMu, NOB'A3aHi 3
po3MileHHAM Ta 06cnyrosyBaHHSM BKNaay.

13.6. MignucaHHaAM uboro [JoroBopy CTOPOHM MNOrOAWAW, WO Yy OCTaHHIA  AeHb

KaneHgapHoro poky baHk HanpaBna€e KnieHTy Ans O3HaMOMJIEHHS aKTyanbHY
[oBiaKy Npo cUCTeMY rapaHTyBaHHS BknagdiB ¢disnyHmx oci6. [losigka npo cuctemy
rapaHTyBaHHS BkagdiB @isvdyHmx ocib6 HanpaBnserbca baHkoMm KnieHTy y crnoci6
BM3HaueHui CTopoHamu y 3asiBi-gorosopi 3a lNpoaykTtom abo nocnyroto.

13.7. NignucaHHaMm uboro 3asasu-Aorosopy 3a [lpoayktoMm abo nocnayrowo KnieHT

MOroAXyeTbCsi, Wo 6byab-SaKi BiAOMOCTI, WO MIiCTATbCA B 3asBi-A0roBopi Ha MpoaykTt
abo nocnyry, MoxyTb 6yTn B 6yAb-aKWI 4yac nepesipeHi ynoBHOBaxeHUMU BaHky
ocobamn abo npaBoHaCTYMHMKaMK, B T.4Y. 3a AOMNOMOrOK CrneuianizoBaHUX areHTCTB
i3 BUKOPUCTAHHAM 6yab-akux axxepen iHdopmauii.

13.8. MignucanHam 3assu-pgorosopy 3a lpoayktoM abo nocnyrowo KnieHT niaTBepaxye,

wo baHkoMm Jiomy 6yna HagaHa, a KnieHToM oOTpuMMaHa B MoOBHOMY o06csa3i
iHopMauis, BuM3HauyeHa CT. 12 3akoHy YkpaiHun «[po ddiHaHcoBi nocnyrn Ta
AEp>XXaBHE peryntoBaHHSA PUHKIB iHAHCOBUX MOCAYr».

13.9. MNignucanHHam uboro [MorosBopy KnieHT Hapgae 6e3BigknnyHy 3rogy Ha 36ip,

36epiraHHsa, BMKOPUCTaHHSA Ta nowmnpeHHs baHkoM yepe3 6yab-sKi 610po KpeanTHUX
icTOpin, 30KpeMa Ta He BUKIIOYHO TOB «YkpaiHcbke 6l0p0 KpeauTHUX icTopin»
(appeca: 01001, m. Knis, Byn. 'pyweBcbkoro, 1-/]) Ta «lMepwe BceykpaiHCbke 6t0po
KpeanTHux ictopin» (02660, M. Kuis, Byn. MapuHu PackoBoi, 6ya. 11), iHdopmauii
wono cebe Ta cBoix 3060B'A3aHb, HA OTPMMaHHSA BaHKOM 3 610pO KpeaUTHUX ICTOpIN
CBOEI KpeauTHOI iCTOpii, @ TakoX Ha OTpMMaHHsA Big 6IOpPO KpeaUTHUX iCcTopil
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A0AATKOBOI aKTyanbHOI iHdopMauii, NOpPiBHAHO 3 BHECEHOK A0 aHKETHUX AaHuX,
woao KnieHTa Ta Moro MarHa Bia Aep)XaBHUX pPeeCTpPiB B 0CO6i iX ynoBHOBaXeHUX
opraHiB (aepxaTenis, poO3MNOpPSAHMKIB, aAMiHICTpaTopiB), a TaKoX 3 iHWMX
OO03BOJIEHNX 3aKOHOM axepen. HagaHuin KnieHToM fo3Bin He obMexeHuin B 4aci Ta
He 6yae BiAKAMKaHMN HUM. KnieHT nigTBEpAXYE, WO BiH O3HAMOMJIEHWUI i3 3MICTOM
3akoHy YkpaiHu «[lpo opraHizaudito ¢opMyBaHHS Ta 06iry KpeguTHUX icTopin» B
UMHHIK pepakuii Ta iHdopmauiewo (onpuniogHeHa Ha OdQiUlinHOMY iHTEpHET-CanTi
baHky) npo 6i0po KpeaAUTHMX icTopii, A0 Akux byae nepepaBaTucb iHdoOpMauis,
nepeabadyeHa UMM NYHKTOM, Ta NPO aAgpecy Takmx 6opo KpeaUTHUX iCTOpIl.

13.10. CtopoHu noroamnu, wo 3 yknageHHaMm uboro [Jorosopy CTOpOHM AOCArAM 3roam 3
YCiX MOro iCTOTHUX YMOB.

13.11. CTOpoHX AOMOBMWIUCH, WO BM3HAHHS HE AINCHMM OKPEMOIrO MOJSIOXEHHS 4OrOBOpPY He
TArHe 3a co60t BU3HAHHS HeAiNCHMM BCbOro orosopy.

13.12. CTOpoHn AOMOBWANCH, WO NpW 3A4iACHEHHI rOTIBKOBMX onepauin baHk npoBoaAuTb
3a0KPYI/IeHHS CYM KaCcoBMX onepauii 4o cyMu, kpaTHoi 10 KoninkaM. 3aoKpyrneHHs
3AIMCHIOETBCA 3@ HAaCTYNMHUMM NpaBuiaMn:

1) cyma, wo 3aKkiH4YyeTbCs Bia 1 A0 4 KOMINOK, 3a0KPYINOETLCA B ik 3MEHLWEHHS A0
HanbNMX4oi CyMun, sika 3aKiHUYyeTbcs Ha 0 KOMinok;

2) cyMa, WO 3aKiHYy€eTbCS Big 5 40 9 KOMiNOK, 3a0KpyrtoeTbcs B 6ik 36inbweHHsa oo
HanbIMXYOI CyMU, Ka 3aKiHYyeTbCA Ha 0 KOMiNoK.

Mg 3a0KpyrneHHsaM (OKpyraeHHsM) Cnig po3yMiTM MaTteMaTU4Hy onepauito, sika
nonsirae B 3aMiHi uncna B 6ik 36inbweHHsa abo 3MeHLWeHHS 3 BiANOBIAHOK TOYHICTHO.
3a0KpYr/fieHHs He € 3HMXKO, abo HagbaBKoOw 3a NOCyry.

Mig yac 6e3roTiBKOBUX pO3paxyHKiB 3a0KPYrn1eHHS He BiabyBaTUMeTbCS.

Po3ain 14. PekBi3antn baHky

bank: AKUIOHEPHE TOBAPUCTBO «TACKOMBAHK>»

IpeHTMdikaginimi koa: 09806443

KopecnoHaeHTCcbkMii paxyHok: N2 UA603000010000032005117701026 B
HauioHanbHOMY 6aHKy YKpaiHu

Micue3sHaxomxeHHs: 01032, m. Kuis, Byn. C. Netntopun, 6ya.30.

MowToBa appeca: 01032, m. Kuis, Byn. C. Netntopwu, 6ya.30.

lonosa MpaBniHHA
AT «TACKOMBAHK>» A.B. Komapicr
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1.1,

1.2,

2.1.

2.2.

2.3.

2.4,

2.5.

Hoaatku go lNy6aiuHoi npono3unyii AT «TACKOMBAHK» Ha yKknagaHHs [JoroBopy ripo
KoMriziekcHe 6aHkKiBCbke 06¢c1yroByBaHHS iznyHux oci6 B AT «TACKOMBAHK»

Aopatok N21 NpaBuna HagaHHA nocnyr ¢ismyHmMM ocobam 3 BigKpUTTA,
06cnyroByBaHHS Ta BUKOPUCTAaHHA NOTOYHUX paxyHKiB (B TOMy uuchi

MYJIbTUBAJIOTHUX MOTOYHUX PaxyHKIB), B TOMy UMCili onepaudii 3a ASKMMN MOXXYTb
3AIACHIOBATUCb 3 BUKOPUCTAHHAM eJIEKTPOHHMUX MJIaTiXKHMX 3aco6iB (NaaTiXKHNUX

KapTOK)

1. 3aranbHi NOJIOXKEHHSA

Oannii [JopaTtok € HeBiA’€MHOKW YacTuHowo [OoroBopy mMpo KOMMJieKkcHe 6aHKiBCbKe
obcnyroByBaHHa i3nuHnx oci6 B AT «TACKOMBAHK», Ta pernaMeHTye npaswuna
BiAKPUTTS, 06CNYroByBaHHSA Ta 3aKpUTTS MNOTOYHMX PaAXYHKIB, MYNbTUBANOTHUX MOTOYHUX
paxyHKiB, B TOMY 4uC/i onepauii 3a SKMMM MOXYTb 34INCHIOBATUCb 3 BUKOPUCTAHHSM
€/IeKTPOHHMX nnaTixkHux 3acobiB (nnaTixkHMX KapTok), KnieHTa B bBaHKy, 3arasnbHi
npasuna odopMaeHHsS Ta 06CnyroByBaHHsS Ta KopucTyBaHHSA EM3 (nnaTiXHMX KapTok)
(Hagani no Tekcty uboro flogatka — «[lpasunia»).

MianncanHam 3agasu-[orosopy KnieHT akuentye [lybniyHy npono3umuito Ha
yKiagaHHa [oroBopy nNpo yyacTb KOpPMUCTyBada Mpw BMKOPWUCTaHHI EneKTpoHHMX rpoliern
«Makci». 3aasa-Horosip, MNy6niyHa npono3uuis Ha yknagaHHsa [orosopy npo y4acTb
KopuCTyBada npu BUKOPUCTaHHI EnekTpoHHMX rpowen «Makci» Ta Tapudu BaHky Ha
30INCHEHHS ornepauin Npy BUKOPUCTaHHI EnekTpoHHMX rpowei «Makci» pa3oM ckiagatoTb
€AVHUN AOKYMeHT - [orosip npo y4yactb KopucTtyBada npu BUKOPUCTaHHI EnekTpOHHMX
rpowen «Makci».

YMoBM @YyHKUIOHYBaHHA ENeKTpoHHOro ramaHus, wWwo pAossonse Kopuctysauy
BUKOpUcToByBaTM EnekTpoHHi rpowi «Makci» (Makci KapT) po3miwatoTbca BaHKOM Ha
canTi baHky (B TOMy uucni, B MNy6niyHiin npono3uuii Ha yknagaHHs [Jorosopy npo y4acTb
KOpUCTyBaua npu BUKOPUCTaHHI EnekTpoHHUX rpowen «Makci»).

Bci TepMiHM Ta BM3HAUYEHHA, WO BXMUBAWOTbLCA B LbOMY [loAaTKy BUKOPUCTOBYIOTbCHA B
3HaYeHHi, HaBeAEeHOMY B TEKCTiI BKa3zaHoOMy BuLle lMy6nivyHoi npono3uuii.

2. BigkputTa, 06CNYroByBaHHSA Ta 3aKPUTTA NOTOYHUX PaxXYHKIB,
MYNbTUBaJIFOTHUX NMOTOYHUX paxyHKIiB, B TOMY 4YMchni onepauii 3a AKMMU MOXYTb
3QiMCHIOBATUCb 3 BUKOPUCTAHHAM €JIEKTPOHHUX NMNaTiXKHUX 3acobiBs
(nnaTi>kKHMX KapToK)

baHk Hapgae nocnyrn KnieHty woao BigkputTa MP/MP (B TOMy uncni MynbTUBamtoTHUX [MP)
3 BukopuctaHHaM MK, opopmnse Kaptky Ta NIH go Hei, a Takox 3abe3snedye 34iMCHEHHS
po3paxyHkiB 3a OnepauisMm B Mexax BCTaHOBNEHOro Nimity KpeanTHoi niHii/BuTtpaTHOro
niMiTy, B TOMy 4uncni KpeauTtHoi niHii Ha yMmoBax BignosigHoro CepBicy 3 pO3CTPOYKU
nnatexis, y nopsaaky, nepeabadyeHoMy UYMHHUM 3aKOHOAABCTBOM YKpaiHW, UUMK
Mpasunamu, 3asasoto-orosopoM Ta Tapudamm baHky. A KnieHT 36epirae cBoi rpouwi Ha
MP/MP 3 MK Tta/abo mynbtuBantotTHoMy [P 3 MK, po3nopsaaXaerbCs HUM Yy BiANOBIAHOCTI i3
3aKOHOAABCTBOM YKpaiHM Ta 3060B’A3yeTbca cnnadyeBatm baHky nnaty 3a 6aHKiBCbKi
nocnyru B CTPOKK Ta B po3Mipax, Wo nepeabayveHi Tapudamu.

BaHk BiakpuBae Knienty MP/TP 3 BukopuctaHHaM MK B HauioHanbHin BantoTi YkpaiHu abo
B iHO3eMHi BantoTi Ta/abo mynbTMBantoTHWMI MNP 3 MK Ha CTpoK Ta yMOBaXx, BU3HAYeHUX
3asasoto-orosopom 3a lNMpoayktom baHky Ta unmun MNMpasunamu.

KnieHT gae 3roay, wo NiMiT KpeanTHoi niHii BCTAHOBAOETLCA Ha [MOTOYHUNA paxyHOK (B
TOMY YUCNi MyNbTUBANKOTHUN) 3 BUKOPUCTAHHSAM MNATIXKHOI KapTKU 3a pilleHHAM baHky.
YknageHHsa 3asBu-gorosopy 3a [poayKToM bBaHKy 3A4IiMCHIOETBCS LWASXOM NignuMcaHHs
KnieHTOM i YNOBHOBa)XeHWM npeacTaBHUKOM BbaHKy ABOCTOPOHHbLOrO AOKYMeHTa (3asBu-
AOroBopy) Ha nanepoBOMY HOCIi. Y uboMy BUNaAKy 3asBa-A0roBip BBAXa€ETbCA yKIaAeHUM
3 AaTtu 1roro nignmcaHHa CTopoHaMu Ta CKpinneHHs nedaTkow baHky.

JopaTtkoBo, baHk, 3 MeTOl nigTBEepAXeHHS aKTy yknagaHHsa i3 KnieHtom [orosopy 3a
NpoAyKTOM/3asBM-40roBopy, Bnpasi noBiaoMnTn KnieHTa npo ue TenerpaMmot / SIUCTOM-
NOBiAOMNEHHAM / SMS-NOBIAOMAEHHAM / NNCTOM-NOBIAOMAIEHHAM Ha €/IEKTPOHHY NOLWTY
3a agpecoto / HoMmepoM TenedoHy / enekTpoHHol agpecoto KnieHTa abo iHWWMK
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2.6.

2.7.

2.8.

2.9.

2.10.

TeXHIYHUMK 3acobamum 3B'A3KYy.

B pamkax yknageHoro 3asBu-gorosopy baHk odopmnioe KnieHTy KapTKky, nonepeaHbo

O3HanommBlWKN KnieHTa 3 ummu MpaBunamu Ta gitoummm Tapudamm baHKy B AOCTYMHil

dopmi, wnsaxom poamiweHHa umx lMpasun Ta TapudiB B AOCTYNHOMY Micui (BiagineHHs

BaHky Ta/abo O@iuiliHMin iHTepHeT-calT baHKy TOWo) Ta Haga€ npuMipHuMk Tapudis, B

TOMY YMC/i Ta HE BUKJ/IKOYHO WISXOM O3HAMOMNEHHS Ha canTi baHky, a Takox Hagae MNIH,

npu ubomy KapTtka Ta/abo MNMIH go Hei MoxyTb 6yTn nepepaHi KnieHTy OAHMM i3 HACTYMHUX

cnocobiB, WwWo obupaerbca baHKOM Ha BiaCcHWUI po3Cya:

- ocobucrto KnieHTy y BigaineHHi baHky npu yknagaHHi 3 HUM 3asBU-40roBopy;

- WJISXOM HanpasJieHHS NUcTa, wo Mictutb KapTtky Ta MIH go Hei abo Tinbkmn KapTky, 3a
3a3HauveHoto KnieHToM agpecoto;

- ocobucto KnieHTy ynoOBHOBaXXe€HMM MNpeAcCTaBHUMKOM 3asydeHoi BaHKOM Kyp’epCbKoi
KOMMaHir;

- WASXOM BigobpaxkeHHs peKBi3MTIB MaTiXHOI KapTkn B cucteMi Ib «TAS 2U» (npoaykT
«BipTtyanbHa KapTtka»);

- WAsxoM HanpasfieHHa CMC-noBigoMneHHs, 3 iH(hOpMaui€l WO MICTUTb eNeKTPOHHWIA
MIH abo 3 BUKOPUCTAHHSAM iHLIONo €/IEKTPOHHOr0 KaHany KOMYHiKauii;

- iHWwwnM cnocoboM, iHaAMBIAYyanbHO y3roaxeHuMm baHkom i3 KrieHToM.

KapTka po NP 3 BukopuctaHHaMm MK BUKOPUCTOBYETLCSA ANd:

- BCTaHOBJIEHHS ocobu (ipeHTudikauii) KnieHTa npu 34iMCHEHHI OCTaHHIM onepaduii 3
BUKOpPUCTaHHAM KapTku;

- 34ilcHeHHs 6e3roTiBKOBOI onnaTty 3a ToBapu Ta NMocayrM Ha nignpuMeMcTBax TOprieni Ta
cepsicy, nepepaxyBaHHS KowTiB 3i cBoro P 3 BMKoOpucTaHHaM [MK Ha iHWIi BnacHi
PaxyHKM Ta Ha PaxyHKM iHWMX 0Ci6, ANS OTpUMaHHS roTiBKOBMX KOLWTIB B baHKoMaTax
Ta Kacax baHky abo iHWKMX 6aHKIBCbKMX yCTaHOBaX, A€ po3MilweHun norotmn MnaTixkHoi
CUCTEeMUN, a TaKOX ANs1 BHECEeHHS Ta 3HATTH roTiBKOBUX KowTiB yepe3 POS-TepMiHan B
Kaci baHky.

MIH BUKOPUCTOBYETLCA ANS:

- MiATBEPAXKEHHS TpaH3aKLUili 3a paXyHKOM, LWO iHilitoBaHi KapTkoto;

- AN BCTaHOBJIEHHS ocobu (iaeHTudikauii) JepxaTtens KapTku.

3 MmeTow 3abe3neyeHHs 6e3nekn po3paxyHKiB 3 BUKOPUCTaHHSAM KapTok, baHKk Mae npaBo

BCTAHOBUTU cneudianbHi JliMiTU, @ came pernamMeHTyBaTW KiNbKiCTb ornepauin, cymMy OAHI€l

onepauii, 3arasnbHy CyMy BCiX onepauin 3a goby ta/abo 3a BM3HaA4YeHWN nepiod, Ta B

OOHOCTOPOHHBbOMY MOpPSAAKY 3MiHoBaTKM iX. [lepenik Ta po3Mmip MiMiTiB, BCTAaHOBMEHUX

BaHKOM Ha MOMeHT 0(OpPMJIEHHSA MOTOYHOrO PaxyHKY 3 BUKOPUCTAHHAM €1eKTPOHHOro

naaTi>kHOro 3acoby, po3Mmilyerbcsad Ha OdiuinHoMy canTi BbaHKky Ta AoBoAUMTbCA KnieHTy

nepes yknagaHHaM 3assu-Zorosopy. KnieHT Ma€e npaBoO BCTAaHOBUTU IHAMBIAYaANbHI NiMiTK

Ha KapTKy, KpiM rpaHU4YHUX NIMITIB 3 OTPUMaHHSA FOTIBKU, SIKi MA€ NpaBO BCTAHOBNOBATU

HauioHanbHMM 6aHK YKpaiHn BiANOBIAHO A0 3akoHoAaBcTBa Ta/abo MNnaTikHa cucTtema, Ha

6a3i dkoi emiToBaHO KapTky. KrieHT MoXe BCTaHOBMOBATU iHAMBIAyanbHi NiMiTM 3a

MpoaykTamu baHky:

- WJASXOM CaMOCTIMHOrO BCTAHOBJIEHHS BiAMNOBiAHMX AiMiTIB 3a gomnomoroto CABO,
3BEpPHEHHS A0 KOHTaKT-UEeHTpY - AN 3MiHM NiMiTy Ha CTPOK A0 oAaHiei nobu;

- LWAAXOM HajaHHS 3asBM Ha 3MiHY MiMIiTy y BigaineHHi baHky abo WAsaXoM caMOCTiMHOro
BCTAHOB/IEHHS BignoBigHMX niMiTiB 3a gonomoroto CABO - ang 3MiHM fiMiITY Ha
MOCTINHIN OCHOBI (A0 3aKiHYEHHS CTPOKY Aii KapTku, Ha gKy BCTaHOB/IEHO fiMiT, abo Ao
MOMEHTY HanMWCcaHHSA HOBOI 3asBW Ha 3MiHYy AaHOro NimiTy).

Mpu uboMy, yknagaHHaM 3asasu-[orosopy 3a lNpoaykToM BbaHky KnieHT nigTBepaXye
CBOE nonepegHe 03HaNOMMNEHHS 3 MepesikoM Ta po3MipOM fiMiTiB, BCTaHOBeHNX baHkoM,
@ TaKoX 3a3Haya€e Npo CBOE MOBIAOMJEHHS MpPO ICHYBaHHS pPU3WKIB, MOB'A3aHUX 3i
36inbWweHHAM 3a piweHHsaM KrieHTa niMiTiB Ha npoBeAeHHSs nNaTiXXHUX onepauin 3
KapTkow, Ta 34iMCHEeHHAM Aih woao 3MiHu/36inblweHHsa niMiTiB Ha KapTky Hagae BaHky
3rogy Ha NpUIHATTS Ha cebe 6yab-sIKMX PU3KKIiB, NOB'S3aHMX 3 TAKMM pPilLEHHAM Ta AiSMU
KnieHta wopno 36inbweHHa BCTaHOBNeHUX BbaHKOM niMiTiB Ha npoBeAeHHS NAaTIXKHUX
onepauin 3 KapTkoto i niaTBepaXye NpuUNHATTA Ha cebe 6e3yMOBHOI BiaNOBIAAIbHOCTI 3a
6yab-aKi Hacnigkn npoBeaeHHs onepalin 3 KapTKow y CyMi, WO NepeBULLYE BCTaHOBJIEHHI
BaHKkoOM BMAK Ta po3Mipu MiMIiTIiB Ha Taky KapTky.

Mpu 34incHeHHI [epxxaTeneMm onsatn ToBapiB Ta NOCAYr y Mepexi IHTepHeT nnaTiXkHow
KapTko MasterCard/Visa, baHk, 3 MeTOK nNiABULLEHHS 6e3nekn NpoBeAeHHS KOXHOI
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2.10.1.

2.10.2.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.16.1.

2.16.2.

2.17.

2.17.1.

onepaduii, Ma€E nNpaBo MNpoBOAUTU A0AATKOBY igeHTMdikauito KnieHTa (3 BMKOPUCTaAHHS
TexHonorii 3-D Secure).

Y TakoMmy Bunagky igeHTudikauia KnieHTa npu npoBeAeHHi HUM  onepauii
Bin6yBa€eTbCA WIAXOM HarnpaBaeHHss baHkoM ogHopa3oBoro undposoro napons 6aHky-
eMiTeHTa SMS-NoBiAOMMIEHHSIM HA 3apeecTpoBaHuii MobinbHUI TenedoH KrieHTa, akui
6yno BKazaHo npu nigknwoyeHHi o AKBO. Takuin opgHOpasoBuMil  Naposb
BMKOPUCTOBYETbCA [epxaTeneMm nig 4vac nposeAeHHs onepadii B Mepexi IHTepHeT 3
ypaxyBaHHSAM HaCTYMHOro:

Yy pa3i HeBipHOro BBOAY OAHOPA30BOro LM@POBOro nMaposas nig 4Yac NpoBeAeHHST OAHIEl
onepauii Tpn pasu nocninb, baHk Mae npaso BiAMOBUTU KNi€EHTY y nNpoBeAeHHi Takoi
onepadii.
BipHe BBegeHHSs ogHOpPa30BOro UMGpPOBOro Naposito B MOMEHT 34IMCHEHHST ornepauii 3
MNaTid>XKHOK KapTKOw B IHTepHeT NpupiBHIOETLCA A0 nianucy KnieHTa, Wo niaoTBEpAXYE
oro 3rosy Ha NpoBeAeHHs onepakdlii.
KnieHt Hagae baHky npaso cnucyBatv 3 MP/MP 3 MK rpowosi KowTn, y TOMy 4YUCAi B
nopsiaKy AOroOBIPHOMO CMMCaHHA, 3rigHo umx lNpaBun, 3 ypaxyBaHHSAM yMoB M.n. 2.26-
2.28. Mpaeun. CnucaHHs baHkoM rpowosBux kowTiB 3 MP/MP 3 BukopuctanHsam MK
30INCHIOETBCA 3a AopydyeHHsaM KnieHta abo 6e3 1Moro AopyyeHHsa Yy BuNaakax,
nepeabavyeHnX YNHHMM 3aKOHOAABCTBOM YKpaiHu Ta umMmu lMpasunamu.
[epxaTtenb ocobmucto abo yepes iHWKUX 0Cib 34iNMCcHIOE nonoBHeHHs TP cnocobamu, wo
He cynepeyaTb YUMHHOMY 3aKOHOAABCTBY YKpaiHu.
Mpw nonoBHeHHI MP/TP 3 MK roTiBkoBnM abo 6e3roTiBKOBUM LUMSXOM Y BasntoTi paxyHKy,
BbaHk 3apaxoBye kowTwn Ha MP/MP 3 MK y geHb iX OTpMMaHHA (SKLWO KOWTW OTpUMaHI
BaHkoM o 17-00 roanHu), i B HAacTynHUM 6aHKIBCbKUA AeHb - Yy BUNAAKY OTPUMAHHS iX
BaHkoM nicna 17-00 roauMHu. Y BMNAAKY HaAXoAXXeHHSA Ha [P rpowoBuX KOWTIB Y
BaslOTi, WO He cniBnagace i3 BanwTot [P/MP 3 MK, 3apaxyBaHHS TaKMxX KOLWWITIB He
NpoOBOAUTbLCA.
Po3paxyHkn Mixx KnieHToM i baHkOM 3a onepauii, wo 6ynn 34iNCHEHI 3 BUKOPUCTAHHNAM
MK, odopmneHmnx po MNP 3 MK, npoBoagsTbCcs B 6e3roTiBKOBiM i roTiBKOBiN dopMi
BiAMNOBIAHO A0 3aKOHOA4ABCTBa YKpaiHu i npasun signosigHoi MIIC.
Mpu npoBeneHHi 6e3roTiBKOBUX MaTeXiB 3 BUKOpUCTaHHAM MK ana 3ailcHeHHs onnaTtu
3a ToBapu 4u nocnyru, AdepxaTtenb nignucye Yek nnatixxHoro tepmiHany abo Cnin abo
34iNMcHI0e BBeaeHHsa [NIH-koay nonepeaHbO MepesBipyBLUM MPaBUbHICTbL 3a3HAYEHHS B
HbOMY CYMM KOWTIB, BaNOTK Ta Aatu 3aincHeHHs Onepauii. Micna nposeaeHHs Onepadii,
Jep>xxaTtenb oTpMMYE KONito opopMiieHoOro Yeky nnaTikHOro TepMiHany abo Cnina.
BaHk HapaxoBye Ta criayye KieHTy NMpoUeHTM Ha 3a/IUWKN KOLUTIB, WO 3HaXoAATbCA Ha
MP/MP 3 MK Ha KiHeub onepauinHoro AHs, y po3Mipax, WO BU3HauyeHi Tapudamu, y
HacTynHOMY MNOpSAKY:
HapaxyBaHHA NpoOUEHTIB 3AIMCHIOETLCA LWOoAEHHO. [lpn po3paxyHKY MpOUEHTIB He
BPaxoOBYETbCSA A€Hb 3apaxyBaHHs kowTiB Ha [MP/MP 3 MK Ta He BpaxoOBYETbCA AEHb
cnucaHHa kowrTie 3 TP/MP 3 TK. Po3paxyHOK MpOUEHTIB 3AIMCHIOETLCA 3a (aKTUUHY
KiNbKIiCTb AHIB Y poui;
Cnnata NpouUeHTIB 3A4IMCHIOETBCA A0 5 umcna (BK/IKOYHO) KOXHOrO Micsiusl, a y pasi
3akputta MP/MP 3 MK - B AeHb OCTAaTOYHOrO po3paxyHKy 3 KnieHToM, WNsaxXoM
3apaxyBaHHs cyMu npoueHTiB Ha MP/MP 3 MK KnieHTa.
Ha cyMmy HecaHkuioHoBaHoro osepapadTy, wo BuHukNa 3a [lP/MP 3 MK KnieHta Ha
KiHeub onepauinHoro AHsA, BaHK HapaxXxOBYE MPOLEHTUM Ta CMUCYE CYMY HapaxoBaHWUX
npoueHTie 3 MP/MP 3 MK KnieHTa, y po3Mipax, wo Bu3HayeHi Tapudamm, y HacTynHomy
nopsiaKy:
HapaxyBaHHA MpoOLUEHTIB 3A4IMCHIETbCA WwoAeHHo. [lpu  po3paxyHKy MNpOUEHTIB
BPaxOBYETbCS A€Hb BUHWKHEHHS HecaHkuUioHOBaHoOro osepapadTy Ta He BPaxXOBYETbCS
A€Hb noraweHHs CcyMn HecaHkuioHoBaHoro osepapadTy. Po3paxyHOK npoueHTiB
3A4IMCHIOETBECA 3a DAaKTUUHY KiNbKICTb AHIB Yy poui;

2.17.2. MNpoueHTN 3a KOpPUCTYyBaHHSA HecaHKUioOHOBaHMM oBepApadTOM CriauvyloTbCs LUISXOM

2.18.

CNMCaHHA CyMM HapaxoBaHux npoueHTiB 3 MP/MP 3 MK KnieHTa npu HaaXOAXEHHI
kowTiB Ha MP/MP 3 MK KnieHTa. Y pasi 3akputta MP/MNP 3 MK - B AeHb OCTaTO4YHOro
po3paxyHKy 3 KrieHToM.
Y pasi 3aiicHeHHs [epxaTtenem po3paxyHkiB 3 BukopuctaHHaM MK y santoTi (y BantoTi
po3paxyHkiB 3 BignosigHoto MIC), wo Bigpi3HaeTbca Big Bantotu MNP 3 MK KnieHTa,
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2.19.

2.20.

2.21.

2.22.

2.23.

2.25.

2.26.

KnieHt popyyae baHKy 3giicHioBaTM i  KOHBepTauilo, KyniBato/npogax/obMiH 3
rnoganblwunMm crnncaHHaMm cymm onepadii 3 NP 3 MK y BantoTi BeaeHHa MNP 3 MK, 3a kypcowm,
BCTaHOBJ/IEHMM BaHKOM Ha MOMEHT 3aiicHeHHs onepauii no MNP 3 MK.

KnieHT gopydae baHKy 34ilMCHOBaATKM AOroBipHE CMMCAHHS 3 YCiX PpaXyHKIiB KJliEHTa B

nopsiaKy Ta Ha yMoBaxX BM3HaydeHux B M. 4.4.24. uboro [jorosopy

B nepwwnii pobounin geHb KOXHOro Micsiust baHk popMye Bunmckn, B SKnMx 3a3Hada€ETbCs

iHdhopmMauis: npo pyx kowTiB Ha [P/MP 3 MK 3 MoMeHTy ¢doOpMyBaHHS nonepeaHboi

Bunuckn ta BigoMmocTi woao 3MiHM Tapudis (y pasi iHiuitoBaHHA baHKOM BianoBiAHUX

3MiH). Y BMMagKy, KOMW NEpWUi KaleHAapHWI OeHb Micausa He € BbaHKiBCbKUM gHeM

¢dopmMyBaHHS Bunumcok BigbyBaeTbCst HACTYNMHOro baHKIiBCbLKOro AHS.

Mpo 3MiHYy cTpokiB dopMyBaHHA Ta HadaHHa Bunucok baHk nosigomnsie KnieHTa He

MmisHiwe, Hix 3a 15 (N'aTHagusTb) KaneHgapHWUX AHIB A0 BCTyny B CUy TaKUX 3MiH

LWNAXOM 3a3HauvyeHHs Takoi iHdhopmauii y Bunucui.

HanaHHsa Bunucok 34iiCHIOETBCSA Ha BUMOry KrieHTa B 04MH i3 HAacTynHux cnocobis:

- B naneposiii GopMi B NpUMILLleHHi BigaineHHsa baHky;

- B Maneposin opMi WASXOM AOCTaBKM Bunucku 3a micuem npoxmBaHHa KnieHTa 3a
pgonoMorot 3acobiB mowToOBOro 3B'A3KYy, Yy pasi AKWOo us nociayra nepeabadeHa
Tapudamu;

- B €/IEKTPOHHIN OopMi Ha eNneKTPOHHY aapecy KnieHTa;

- yepes CABO.

KoHkpeTHuin cnoci6 nepepaudi Bunucok obupaerbca KnieHTOM caMoOCTiMHO Ta

3a3Ha4YaETbCs HUM B aHKeTi Ta/abo AHKeTi — onuTyBanbHUKY Ta/abo 3asasi-Aorosopi abo

yepe3 CABO0. KnieHT Noroaxyerbcsa 3 TUM, WO pO3yMi€ Ta NpuUMMae Ha cebe BCi pu3nku,
noB'a3aHi i3 HanpasfieHHAM BaHKOM BWNWUCKM B eNeKTPOHHIN ¢OpMi Ha eneKTPOHHY
aagpecy KnieHTa, Ta noroaXyerbca 3 TuUM, WO baHk He Hece BignosiganbHICTL 3a

HEMOX/UBICTb OTpUMaHHSA KNiEHTOM TakKuxX BUNUCOK Yy pasi HagaHHA HeAoCTOBiIpHOI

iHopMauii woao oTpuMyBayda Takoi Bunuckm uum CBOEI enekTpOHHOI aapecu, Ta/abo

BigCYTHICTb y KnieHTa TexHiYHMX Ta/abo TEXHONOriYHMX MOXIMBOCTEN OTPUMaHHS

Bunucok enekTpoHHMM 3B'I3KOM 4K 3a gonomoroto CABO Ta/abo HeoTpuMaHHSA Bunucku

YN OTPUMAHHS i3 CMNOTBOPEHMM 3MICTOM Yy pasi TeXHIYHMX 360iB Yy €/IEKTPOHHIN CUCTEMI

nepegadi AaHux uym 6yab-sKux iHWKMX 06CTaBWMH, WO He 3anexaTtb Big baHky. Y pasi

obpaHHsa cnocoby nepepadi Bunucok uyepes CABO, Take BoneBusiBNeHHA KrieHTa
nNioTBEPAXKYETbCA BBeAeHHAM OaHopa3oBoro undpoBOro naposna, SKUA Hafa€eTbCA

KnieHTy wnsxoMm BianpaBneHHs SMS-noBigoM/ieHHS Ha 3apeecTpoBaHU HOMep

MobinbHoro TenedoHy. Y pasi He BM3HauyeHHsa KnieHTom cnocoby nepegaui Bunmcok baHk

Ma€E npaBo CaMOCTiMHO obpaTtu cnocié nepepavi Bunucok. CTOpOHM AOMOBMAUCHL, WO

HeoTpUMaHHsA/HecBoevyacHe oTpuMaHHsa KnieHToM Bunuckm He 3BifIbHAE 1Aoro Big

060B’3Ky BUKOHaHHS 3060B’d3aHb 3a unMm MNpasuiaMn Ta 3as800-J0roBOpoOM.

2.24. Bunucku BigobpaxalwTb pyX KOLWTIB 3a KOXHWK KaneHgapHuWh Micsaub. SAKLWo

npotarom 15 (n'aTHagusiTM) KaneHgapHuxX [AHIB 3 MOMeHTy @GOpMyBaHHS baHKOM

Bunuckn KnieHT He HagaB baHKy npeTeHsin (3ayBaxeHb) woAo iHdopmauii, wo

MicTuTbC  y Bunucui, y nNMCbMOBOMY BWIMAsA4i, MpaBWMbHICTb Takoi iHdopMauii

BBaXa€TbCA niaTBepa)xeHoto KrieHToM. Lle monoXeHHs Ai€ TakoX Yy BUNAAKY, SKLWO

KnieHT He 3BepHyBCA A0 baHKy 3a oTpMMaHHAM Bunucku.

Mepekas KOWTIB 3a onepauisaMn, SKi iHiuinoBaHi i3 3acTtocyBaHHAM MK y Mexax YKpaiHu

MPOBOAUTLCS BUKJIKOYHO B FPUBHSX.

BaHKOM BCTaHOBMIOETLCA NIMIT (0OBMeXeHHS) WoA0 MAaKCUMasbHOI CYMU Ta KiflbKOCTI

onepauin npoeegeHnx no MNP 3 KP, gaHuii nimMit Moxe 6yTM 3MiHEHUI MicNa OTPUMAHHS

3aaBu knieHTa baHkoOM, Takox baHk 3anuvwae 3a cobo NpaBo BCTAHOB/EHHS NiMiTiB 6e3

MOXJTMBOCTI TX 3HATTS.

baHK Haga€ WoMicAYHi 6€3KOWTOBHI BUMNMCKM NMPO NaTiXKHI onepauii 3a 4OroBOPOM.

BaHk 6nokye KapTky (BHOCUTb KapTKy A0 CTon-CAWCKY) Yy BUNAAKy:

- NiAo3pu Ha HecaHKLUioHOBaHe BUKOPUCTaHHA KapTku;

- nosigoMneHHs [epxaTeneMm 3rigHo yMoB uUMX [paBun npo BTpaTy/Kpadixky KapTku
ab0 Npo BUMHEHHS LWAXpancCbKMX Aii 3 ii BAKOPUCTAHHAM;

- HasBHOCTI NPOCTpoY€eHOi 3aboproBaHocTi abo HecaHkuUioHOBaHOro oBepapadTy;

BMHUWKHEHHS Migo3pu Wwoao i koMnpoMeTauii KapTku, B TOMY 4uChi Yy pasi OTpUMaHHS

iHdopmMauii npo ue Big MNnaTtixxHoi cuctemn Ta/abo iHWKNX 6aHKiIB;
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-y iHWKWx BMNaakax, nepepbayennx sianosigHuM Mpoayktom baHky Ta/abo Jorosopom
3a lNpoayktoMm bBaHky.

2.29. baHk BnpaBi 6e3 MOSICHEHHS MNpUUYMH BiAMOBUTU Yy odopmneHHi Kaptku(ok) abo y

BMNaAKy nopylweHHs [epxxatenem ymoB umx lMpasun Ta/abo [JoroBopy - MpUNUHUTK i
(ix) mito. Mpun ubomy, [lepxaTenb MOBUHEH HEraMHO MPUMNUHUTU KOPUCTYBaHHS KapTkowo
(Mn) Ta noBepHyTH ii/ix B baHK.
2.30. TMopsaok AMCTaHUINHOT cXxeMu HagaHHs KapTku:
2.30.1. Kaptka gocTtaBnsieTbcsa abo nepena€erbcs [epxxaTento:
- 3@ AONOMOro NOLWTOBOro 3B'A3KY;
- YNOBHOBaXeHWM MNpeacTtaBHMKOM BbaHKky abo 3anydeHoto BaHKOM TpeTbow 0coboro -
Kyp'epcbkoto cnyx6o0to;
- WAaxom BigobpaxeHHs peksi3uTiB kKapTkn B CABO (npoaykTt «BipTyanbHa KapTka»);
- iHWwuM cnocobomMm, y3roaxeHum Mix baHkoM i [lepxatenem.

2.30.2. KapTka HagcunaeTbcs/nepenaerbcs [epxaTesnto B HeaKTUBHOMY CTaHi (SAKLWO iHWe He
rnorog)eHo 3 [lepxxarenem).

2.30.3. Onsa aktuBauii KapTtku 3a pgonomoroto Cuctemm «24-hour TASPhone Banking»
[epxaTtento, HeobXxigHO:

1) oTpmMaTn goctyn ao Cncremm «24-hour TASPhone Banking»;

2) 3aTenedoHyBaTH i3 3apeecTpoBaHOro HoMepy MobinbHOro TenedoHy;
3) obpatn HeobxigHUn NyHKT IVR;

4) nponTu igeHTndikauito Ha IVR (TMIH);

5) obpatn HoMep KapTKku, cnigyto4n nponosuuiam IVR;

6) niaTeepanTn akTueauito Kaptu.

2.30.4. MNIH nepepnaetbcs baHkoM abo BM3Ha4vaeTbCA [lepxaTtenem y nopsaky, nepegbayeHomy
uumu Mpasunamu.

2.30.5. ®akT oTpuMaHHA [epxaTenem KapTku nMiaTBEPAXYETbCS MOWTOBMM KOpiHUEM, abo
BIACYTHICTIO ckaprn [epxaTens npo MOWKOAXEHHS KOHBepTy/ KOHBepTiB 3 KapTkoto
npoTsarom 14 (4oTMpHaAAUSTM) KaneHAapHUX AHIB 3 AHS BianpaBreHHs baHkoM KapTtkuy,
abo BigcyTHicTIO ckapru [ep>xaTensa npo HEOTPUMAHHS KOHBEPTY/ KOHBepTiB 3 KapTKot
npotarom 20 (4BaAUATN) KaneHAapHUX AHIB 3 AHA BiANpPaBKW KapTKW.

2.30.6. NigTBepaxeHHsIM dakTy oTpuMaHHsa [epxaTtenem [MIH TakoXx BBaXaeTbCs aKTMBalis
KapTku npotsirom 1 (oagHiei) pobouoi gobu nicns reHepauii MIH.

2.30.7. BaHK Ha BNaCHW po3CyA MOXe MPUNHATU pilUEHHSA WOAO BUKOPUCTAaHHA AUCTaHUINHOI
cxeMm HagaHHAa KapTtku JepxaTtento.

2.31. baHk Hagae KnieHTy nocnyry 3 HagaHHSA iHdopMauii no PaxyHky 3acobamm GSM-

6aHKiHry Ha ymoBax obpaHoro KnieHTom lMakeTy nocnyr.

3. MpaBa Ta 060B'A3ku KnieHta Ta BaHKy

3.1. KnieHtn 3060B'A3YyI10TbCS:

3.1.1. npu 3aiicHeHHi Onepauin no MP/MP 3 BukopuctaHHsaM K BMKOHYBaTu YMOBM LMX
Mpaswun, 3asasu-Loroeopy Ta TapudiB baHky 3 o6cnyropyBaHHSA KapTok, a TakoX BMMOru
UMHHOIO 3aKoHOAABCTBA YKpaiHu;

3.1.2. y Bunagky oaepxaHHsa MK nowToto, 3atenedoHyBatn Ao KoHtakT-LleHTpy BaHky abo 3a
ponomoroto IB «TAS 2U» Ta 3A4INCHUTK aKTUBauil0 KapTW NiCAA MNPOXOAXKEHHS
npouenypu AyteHTtudikadii;

3.1.3. BuTpayaTM KowTu, po3MiweHi Ha MP/MP 3 MK nuwe B Mexax BuTpaTHoro nimity, a y
BMNAAKYy BWHWKHEHHA HecaHkuioHoBaHoro osepapadTy noracutu 3aboproBaHICTb i
HapaxoBaHi npoueHTU npotaroMm 30 (TpMauATM) KaneHdapHUX AHIB 3  MOMEHTY
BUHWKHEHHS Takoi 3aboproBaHoCTi;

. He posrosiowysaTtu MNIH Ta He nepepasaTn MK B KOpMUCTyBaHHSA TpeTiM ocobawm;

. Y pasi BTpatn, BukpageHHs MK abo y Bunaaky Komnpometaudii MK, a TakoXx B iHWMUX
BMNaAKkax, MoB's3aHMx 3 HeobxigHicTio 3abnokyBatu [K, [epxaTtenb 3060B'A3aHuii
BXWUTW HACTYMNHUX 3aXoAiB:

3.1.5.1. HeranHO noBigoMUTM Npo ue baHk 3a TenedoHamu cnyxbu uUinogobosBoi NiATPUMKMK

KnienTiB, Oepxatenis MK: 0 800 503 580, (6e3koWwTOBHO Ha TepuTopii YKkpaiHu), +38
(044) 393 25 90, Ta HagaTm iHdOpMaUito BIANOBIAHO A0 IHCTPYKUIN onepaTopa ciyx6éu
niaTpMMKN KnieHTiBs;

3.1.5.2. He ni3Hiwe 2 (aBOX) 6aHKIBCbKMX AHIB MicNa NOBiAOMAEHHS 3rigHo 3 n. 3.1.5.1. Ta n.
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3.3.14. MpaBun 3BepHyTMCS A0 baHKy 3 nMCbMOBOKW 3asdABOK Npo 6/10KyBaHHSA
(NpUNMHEHHS) 34INCHEHHSs onepauih 3 BUMKOpUCTaHHAM [K, a TakoX 3BepHYyTUCb 3
KNOMOTaHHAM npo odopMneHHs HoBux MK y 3B’A3Ky 3 ix BTpaTol/Kpaaixkow abo
KomnpomeTaui€to, wnsxom 6esnocepeaHboro nogaHHsa 4o baHky BignoBiAHOI NMCbMOBOI
3as8M. [lpn npunuHeHHi o6cnyroByBaHHA onepauin 3 BuKopucTaHHaM TK i
6nokyBaHHaM K 3 npuynHM, BKasaHoi B n.3.1.5. Mpasun, baHkK He BiAHOBMIOE Haaani
obcnyrosyBaHHs onepauiin 3 BUAKOpUCTaHHAM Takoi MK;

3.1.6. noBepHy™ TK y BaHK nicna npunuHeHHA 1T Ail, a TakoX Yy BWUNAAKY poO3ipBaHHS
Jorosopy abo 3akputrta MNP 3 MK;

3.1.7.y pa3i HeobxigHOCTi AOCTPOKOBOro npunuHeHHs aii JoaaTkosBoi MK BXuUTKM 3axogis,
BM3HayeHux n.n.3.1.5.1. i 3.1.5.2. MNpasun, 3 noganblmMMm MUCbMOBUM NiATBEPAXEHHAM
HeobxigHOCTI npunuHeHHsa paii JogaTtkoBoi MK Ha npoTssi CTpOKy, 3a3Ha4yeHoro B M.
3.1.5.2. MNpasun;

3.1.8. He ni3Hiwe 7 (ceMn) KaneHaapHUX AHIB A0 3aKiH4YeHHA cTpoky Aii MK 34incHUTN ogHy 3
HaCTYMHUX AiN:

3.1.8.1. 3BepHyTUCA 8o baHky 3 3asBoto npo odopmneHHs MK Ha HOBUI CTPOK;

3.1.8.2. 3BepHyTUCa ao baHky 3 3aaBoto npo 3akputT4 NP 3 MK Ta npunuHeHHs gii MNK;

3.1.9. npn nogaHHi o baHky 3asBu, BKasaHoi B n. 3.1.8.1. Npasun nosepHyTn 0o baHky MK,
CTPOK fAii 9KOI 3aKiH4YMBCH, Ta Npu nogaHHi Ao baHKy 3asdBuM, BkasaHoi B n. 3.1.8.2.
lMpaBun, ogHo4acHo nosepHyTn Ao baHky BCi MK BunyweHi go MNP 3 MK;

3.1.10. y TpUAEHHWI CTPOK 3A4IMCHUTU MOBEPHEHHS MOMWUIIKOBO 3apaxoBaHux Ha [MP/MP 3 MK

KowTiB abo kKowTiB, oTpMMaHnx Kni€eHTOM NoHaa HanexHoi MOMY CyMU, 3@ 3a3HaAYEHUMU
BaHkOM pekBizuTamu;

3.1.11. otpuMatn B baHky odopmneHy MK He nisHiwe 3 (TpbOX) MicAUIB i3 MOMEHTY MoAaHHA
Ao baHky BignosigHoi 3asBM Ha odopmieHHa K Ta onnatu KOMICiM BignoBiAHO A0
Tapudis baHKy, Wo AitoTb Yy baHKy Ha MOMEHT onnaTy;

3.1.12. y Bunagky nopaHHa 3aasBu npo 3akputrta TMP/MP 3 MK Ta npunuHeHHa aii MK 3a
HasiBHOCTI 3aboprosaHocTi nepen baHkoMm, KnieHT 3060B'3aHMA  noracutu Taky
3aboproBaHiCTb B A€Hb NOAAHHS 3a3HauyeHOoi 3asiBM WISXOM nepepaxyBaHHs Ha MP/MP
3 MK kowTiB y po3Mipi HasaBHOI 3aboprosaHocTi 3a NP 3 MK;

3.1.13. cnnayyBatM 3a MOCAyrM, WO HaBeaeHi B Tapudax, 3a GaKTOM KOPUCTYBaHHS
Jdepxatenamu umMmMu nocnyramu.

3.1.14. He BukopucTtosyBaTtu K 3 MeTOl0, LLO HE BiANOBIAAE YNHHOMY 3aKOHOAABCTBY YKpaiHu,
B TOMY 4ucni 3 MeTol onjaTtu ToBapiB abo mocnyr, 3abopoHeHMX 3aKOHO4aBCTBOM
YkpaiHu. Y Bunaaky BusasneHHa BbaHkoM dakTy BukopuctaHHs K ana 3aincHeHHS
npotunpasBHux Ain BbaHk 3anuwae 3a cobow nNpaBo HagaHHA iHdopMauii y
NMPaBOOXOPOHHI OpraHu 3rigHO BCTAHOBMNEHOro UYMHHWM 3aKOHOA4ABCTBOM YKpaiHu
nopsaky;

3.1.15. 3a BuMorow baHKy HagaBaTM HeobXiAHI AOKYMEHTUM ANa MnepesBipkn AOTPUMaHHS
KnieHToM pexuMy @dYHKUIOHYBaHHA paxyHKa, BCTAHOBMEHOro 3aKOHOAABCTBOM
YKpaiHu;

3.1.16. He pigwe ogHoro pasy Ha Micdub go 10 (pmecaToro) umcna oTpuMyBaTU y bBaHky
Bunuckn, wo BigobpaxatoTb pyx kowTiB 3a MP/MP 3 MK;

3.1.17. Hagasatn baHKy B NWUCbMOBIN (OpMi NIATBEPAXKEHHS 3anULIKY KOWTIB 3a PaxyHKOM,
3a3HAYeHOoro y WopiyHin Bunucui, 3a ctaHoM Ha 01 ciyHs NOTOYHOro poky, a y pasi
BUABNEHHSA po36iXHOCTEN - MUCbBMOBO MNpOiHGOpMyBaTK Mpo ue baHk He nisHiwe 31
(TpyAuATb MNeplworo) CiYHa MNOTOYHOro pokKy. HAKWO NiATBEPAXEHHS MNP0 3anumLIoK
KowTiB 3a PaxyHKOM He oOTpuMaHe bBaHKOM npoTAroM Micaus, TO UEeW 3aluLok
BBaXaloTbCsa niarsepaxeHnMm KnieHToM. CTOpPOHM [AOMOBW/UCL, WO HEOTPUMaHHSA
KnieHtom abo ynoBHOBaXeHMM npeactaBHUMKOM KrieHTa WwopivyHOi BUNNUCKKM He 3BiIbHSE
Moro Big BMKOHaHHS 3060B'A3aHb, nepenbadyeHnx ummu MNMpasunamu.

3.1.18. y Bunaaky 3akputta [MP/MP 3 MK Hagatv [0 baHKy nnaTikHe AOpYyYeHHS Ha

6esroTiBkoBMIM Nepekas kowTie 3 MP/TMP 3 MK abo oaep>xaTn 3a/IMLWLIOK KOLWTIB FOTiBKOKO

yepes Kacy baHky;

3.1.19. caMOCTiNHO O3HaloM/BaTMUCSA 3i 3MiHaMu o Tapudis Ta [lorosopy;

3.1.20. 3HanomnTuca 3 Tapudamm baHky Ao npoBeaeHHS KOXHOI Onepauii No paxyHKy;

3.1.21. npn oaepxaHHi KBUTaHUii abo iHWOro AOKyMeHTa BiApa3y NepeBipuTU MNPaBUbHICTb

BWMKOHAHHSA onepauin 3a PaxyHKoM;

3.1.22. y pasi 3MiHM MOBHOBaXeHb AOBipeHUX 0cCib Ha nNpaBO PO3MNOPSAXATUCS PaxXYHKOM,
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HerarHo NoBigOMMTK Npo Ue baHk B NMCbMOBI dopMi;

3.1.23. HapgaBaTn baHKy 3as8BY Ha OTPMMAHHSA FOTIBKM He Mi3Hiwe HiX 3a 3 pobounx AHi, aKWwo

CyMa KOLWTiB B HauUiOHanbHiM BanwTi ctaHoBuTb 6Ginbwe 50 000 (n'atoecaTt Tmcad)
rpmBeHb abo SKLWO CyMa KOLWTIB B iHO3EeMHiN BantoTi cTaHOoBUTL bGinbwe 5 000 (ogHiei
Tucadi) gonapis CLWA, 5 000 (ogHiei Tucsaui) eBpo, abo ans 6yab-aKoi CyMU KOWTIB Yy
pociicbknx pybnsix, ane He 6inblwe HiXX CyMa BCTaHOBJ/IEHA 3aKOHOA4AaBCTBOM YKpaiHu;

. JOTPUMYBATUCS peXnmy poboTu i BHYTPIWWHLOro po3nopsiaky baHky;

. HagaBaTn Ha BUMoOry baHKky AOKYMeHTMW, sKi BKasaHi B n. 3.1.16. lNMpaBua; He ni3Hiwe
OCTaHHbLOro AHS CTpoky Aaii KpeauTHoi niHii B moBHOMy 06ca3i noBepHyTM baHky
OTPUMaHi KpeauTHI KOWTK Ta noracutu B NoBHOMY 06cs3i 3aboproBaHiCTb 3a KpeanToMm
nepen baHkoM;

3.1.26. cBOEYACHO CcrladyyBaTu MPOLEHTUM Ta iHWI nnaTtexXi 3a KOPUCTYBaHHSA KpeauTOM B

poO3Mipi Ta B CTpoku, nepepbadeHi umm [1oroBopoMm, a TakoxXx CyMu nepepbadeHoi umm
[1oroBopoM KOMICili Ta HEYCTOMNKMU;

3.1.27. y pa3i 3actocyBaHHA A0 BaHKy caHKuUili 4yepe3 MOMWJIKOBI, BWHHI, NpoTunpasBHi Ail

Knienta abo ioro [oBipeHoi ocobu, BigwkoayBatn BaHKy MOHeceHi BHaCNiaoK LbOro
36UTKM y NOBHOMY 06CA3i;

3.1.28. BMKOHYBaTK iHWI 3060B'A3aHHs, nepeabayeHi Jorosopom.

3.2.
3.2.1.

3.2.2

3.2.3.

3.2.4.

3.2.5

3.2.6

3.2.7.

3.2.8.

3.2.9.

KnieHT Mma€ npaBo:

BukopuctoByBaTth K sk 3aci6 ansg ogepXxxaHHs roTiBKOBUX KOWTIiB, ANs 6e3roTiBKOBOro
nepekasy kowTtiB 3 MNP 3 MK , ansa 6e3roTiBKOBOI onsaTtu TOBapiB Ta MOCAyr, LWO
KynyTbcsl B [llignpueMcTBax TOPriBfai, ANa onjaTM ToBapiB i NOCAyr, NpoAax AKX
30INCHIOETBCA B CUCTEMAX eNIeKTPOHHOI KOoMepuii, a TakoX AN 3A4IMCHEeHHS iHWKnX
onepaduin;

oTpuMyBaTK Bunucku, wo BigobpaxatoTb pyx kowTiB 3a NP 3 MK y BMNagky BUHUKHEHHS
CnipHux TpaHcakuin;

BMMaratMm Big baHka HanexXHoro BWKOHAHHSA CBOiIX O0OO0B'A3KiB, BCTAHOB/IEHUX Ta
JoroBopoM;

Y pasi BUMHUKHEHHS CYMHIiBiB LWWOAO0 AOCTOBIPHOCTI HaBeaeHoi y Bwunucui iHdopmauii
BigHOCHO cTaHy P/MP 3 MK Ta dakTy npoBeaeHHS Ti€l 4ym iHWOI onepaduii, npotarom 15
(N'aTHaAUSATU) KaneHgapHuxX AHIB 3 MOMeHTYy (OpMyBaHHS Takoi Bunuckm B nopsiaky,
BM3Ha4yeHoMy B n. 2.21. lNMpasun, Hagatm baHKy NMCbMOBY MpeTeH3ito (3ayBaXkeHHS);

Yy BMNAAKY BWHWUKHEHHS nuTaHb woao obcnyrosyBaHHs [K 3B'a3atuca 3 baHkoM 3a
TenedoHamun cnyxbu uinogobosoi niaTpuMkn knieHTis, AepxaTtenis MNK: 0 800 503 580,
(6e3koWwTOBHO Ha TepuTopii Ykpaiin), +38 (044) 393 25 90.

y Bunagky 6axxaHHs [depxatensa posbnokysaTtu K, ska 6yna 3abnokoBaHa y nopsaky,
BM3HayeHoMy n.3.1.5, 3BepHyTUCb A0 BbaHky 3a TenedoHamu, 3a3HayeHuUMn B n.3.2.6.
Mpu UbOMy HagaTu iHpOpMaUIilo 3rigHO 3 IHCTPYKUiE onepaTopa cnyxbu uinogobosoi
niaTpMMKKN KnienTiB, AepxaTenis MK.

HagaTu npaso posnopsaxatuca MP/MP 3 MK Ta rpowoBMMN KOWTaMWU Ha HbOMY iHLIWUM
ocobaM Ha yMoBax i B nopsaky, nepegbayeHnx 3aKOHOAaBCTBOM YKpaiHM, Ta [OroBopom.
OTpumMmyBaTK Big baHKy KOHCynbTauilHy AOMNOMOry 3 YCiX MUTaHb, WO CTOCYHTbCS
obcnyrosyBaHHSA KpeaUTHOI NiHil, WO 3A4IMCHIOETHCA 3rigHO UbOro Zlorosopy.

[ OoCTpoKOBO MoOBEpPHYTU/Moracutn Kpeamt 6e3 obmexeHsb.

3.2.10. 3BepHyTUCHA A0 HaHKY 3 NpaBOM AOCTPOKOBOro 3HATTS/BiAKAOYEeHHS KpeauTHOI NiHii 3a

YMOBM BIiACYTHOCTI 3aboproBaHOCTi 3a KpeguToM. HagaBaTu 3asiBy MpPO OCKAPXEHHS
onepauin no MNP 3 MK npy BUHUKHEHHI CNiPpHUX NUTaHb WOAO CNMCaHHA KowrTis 3 NP 3
MK, B nopsaaky, Bu3HadyeHOMY [1oroBOpoOM.

3.2.11. BiaMOBUTUCS Bi4 NOCAYrM 3 HadaHHS iHpopMaLii no paxyHKy 3acobammn GSM-6aHKiHry

OAHMM 3 HaCTyMNHMX crnocobiB:

- LWnaxoM nogaHHsA 3asiBM Ha BigKAOYeHHs/He nigkntoyeHHs GSM-6aHkKiHry uyepes
BigAineHHsa baHky;

- LWnsaxoM nopgaHHSA 3asBWM Ha BiAKAKOYEHHS/He nigkntoyeHHS GSM-6aHKiHry 3acobamu
€/1IeKTPOHHOI nowTu;

- Yepes Ib «TAS2U» ;

- 3BepHyBwucb Yy KoHTakT-LleHTp baHKy Ta noaaswu BignosigHWMM 3anuT B
TenedoHHOMY pexumi.

Mpu uboMy KnieHT niaTBEpAXYE, WO, Y BUNaAKy BiaKA4YeHHA nocnyrn GSM-
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6aHKiHry, BiH HanexXHWM 4yumHOM 6yB MpPOiIH(POPMOBaHMI MNPO YyCi PU3NKKU, MOB’A3aHi 3
BiACYTHICTIO noBigoMieHb y BUrna4i SMS npo onepauii, SKi BUKOHYIHOTbCS 3a PaxyHKOM,
YCBIiAOMJIIOE iX Ta NpUNMaE Ha cebe AaHi pU3uKi.

3.2.12. BiamoBuTUCb Big nepeodopMNeHHS NAaTiXKHOI KapTKKW, Npu yMOBI NMOBigOMNEeHHS BaHKy

3.3.
3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.
3.3.6.
3.3.7.
3.3.8.

3.3.9.

AOCTYNMHUMM cnocobamu (BiANOBIAHO A0 TEXHIYHMX MOXJIMBOCTEN).

BbaHk 3060B'A3yeTbCA:

OdopMntn Ta Hagatm Kapty Ta [IH-koa nNpoOTSAroM CTPOKY, BW3HAYEHOro UMM
JoroBopoM;

30iNCHIOBATU poO3paxyHKOBO-kacoBe obcnyrosyBaHHsa [MP/MP 3 T[K BianosigHO A0
3aKOHOAaBCTBa YKpaiHu, npaswun BianosigHoi MIMC, Tapudis, [oroBopy, 3 ypaxyBaHHSAM
obmexeHb, WO BCTaHoB/ieHi KnieHtom, baHkom abo npasBumnamu BignosigHoi MIMC Ta
BMMOraMm YMHHOIo 3aKOHOA4AaBCTBa YKpaiHu;

3aiicHioBaTn 6e3roTiBkoBe nepepaxyBaHHA kowTiB Ha [MP/MP 3 MK knieHTa, a Takox
naatexi 3 paxyHky KnieHTa Ha nigcraBi HaNeXHUM UYMHOM OQOPMIIEHMX MATIXKHUX
OOKYMEHTIB y MexaX 3anuwky kowTis Ha MP/MP 3 MK KnieHTa 3 ypaxyBaHHAM CyM, WO
HaaxoaaTb Ha wnoro MP/MP 3 MK npotsarom onepauinHoro AHs (NOTOYHI HaAXOAXXEHHS),
ane He binbwe 3 (TpbOX) oNepauinHUX OHIB.

NnpuM  HaAXOOXXEHHI  pO3paxyHKOBUX OOKYMEHTIB Ha CNUCaHHA  (CTAMHEHHs) vy
6e3nepeyHOMy NOPSAKY KOLWITIB BUKOHATU iX Yy MeXaxX CyM, wo MmatTbcs Ha MP/MP 3 MK,
y nopsaky, nepenbavyeHoMy UMHHUM 3aKOHOAABCTBOM YKpaiHu.

y BCTaHOBJIEHOMY MopsaAKy npunMaTh Bia KnieHTa i BuaasaTn MOMY roTiBKY.

3abe3neunTtn 36epiraHHa rpowoBux kowTiB KnieHta Ha MP/MP 3 MK BignosiaHO Ao
Tapudis.

36epiratn 6aHKiBCbKy TaemHuuto 3a MP/MP 3 MK KnieHTa BigNoOBIiAHO A0 3aKOHOAABCTBA
YKpaiHu.

HapgaBaTu KnieHTy KBuUTaHUii npo 3aincHeHHs onepauin 3a TMP/MP 3 MK, BWMKOHaHMX
KnieHTtomM, Ta 3a BuMorow KnieHTa HagaBaTy BUNMcky npo ctaH MP/MP 3 MK.

LwoMica4yHo HagasaTn KnieHTy Ha noro sumory Bunuckun npo 3anuwok kowTis Ha MP/TIP 3
MK B nepiog 3 1 (nepworo) no 10 (4ecaTe) 4uncno Micaus, WO HacTae 3a 3BiTHUM, a
TaKOX HaaBaTW Taki Bunucku B 6yab-aKnii iHWKMIM yac Ha BuMory KnieHnTa;

3.3.10. Hapasatn KnieHTy Bunucky ctaHoMm Ha 01 CiYHA MOTOYHOro poky. Bunucka cTaHOM Ha

01 Ci4yHSA NOTOYHOro pOKYy OTPUMYETbCA KNIEHTOM He Mi3HiWwe OCTaHHbOro po6oyoro AHA
CiYHS MOTOYHOro poky 6yab-akuMm, nepegbavyeHmm [JOroBopoM, LWIIAXOM, 06paHUM
BaHkoMm;

3.3.11. HagaBatTn KnieHTy no3ayeproBy BUMUCKY MO BiAMOBIAHOMY paxyHKY Ha nigcrtaBi nMoro

MACbMOBOI 3asiBU 3a YMOBM cnnaTtu BignoBigHOi BMHaropoau baHky 3rigHo Tapudis
BaHky;

3.3.12. odbopmutn Lepxatento MK nicns onnatu Komicin BignoBiaHo Ao TapudiB baHky, wWo

AitoTb Yy baHky Ha MOMeHT onnatW, HanaHHa [ep)kaTenem yciX [AOKYMEHTIB,
nepeabavyeHnx YMHHUM 3aKOHOA4ABCTBOM YKpaiHu i npasBunamu BignosigHoi MIMC agnsa
3pincHeHHs Bunycky K i ogepxaHHs 1 [epxxateneMm, Ta 3anoBHeHHA [epxatenem
BiAMNOBIAHOI 3a8BM Ha odopMnaeHHs MK;

3.3.13. HapaxoByBaTK MPOLEHTU Ha CyMy dakKTUYHOro 3anuwky kowTie Ha [MP/MP 3 MK Ta

cnfaadyesaTn ix BignosigHo Ao [JoroBip Ta Yy BMNagKy, SKWO Take HapaxyBaHHSA
nepeabaveHo Tapudamu;

3.3.14. y BuNagKy BCTaHoBMeHHS baHkoMm dakTy MmosipHoi KomnpomeTauii MK, iHdbopMmyBaTn

HepxaTtens no TenedoHy, enekTpoOHHOW nowTot abo 3a gonomorot cuctemun 1B Ib
«TAS 2U» npo HeobxigHicTb 6nokyBaHHA [IK Ta npo HeOobXiAHICTb 3BEepHEHHS
KnieHta/oBipeHoi ocobu KnieHta no baHky ans odopmneHHsa Hosoi MK BHacnigok ii
KoMmnpomeTauii, B nopsaky, Bu3HadyeHoMmy B . 3.1.5. MNMpasun;

3.3.15. He ni3HiWwe ogHiel roanHU Nicna oTpuMaHHA Bi4 [lepxxaTensa nosiAOM/IEHHSA B NMopsaKy M.

3.1.5. Mpasun abo y BMNagKy OTpUMaAHHS Koro 3roamM Ha 6nokyeaHHsa [K nicns
noeigoMneHHs baHkom [epxaTens signosigHo Ao n. 3.3.14. MNMpasun, 3abnokysatu MK;

3.3.16. y BMnaaky npunuHenHs Aaii MK, sunnatmtu 3anuwok kowTie no MNP 3 MK roTtiekoto abo

nepepaxoByBaTM WMOro Ha IiHWWA paxyHOK 3rigHO 3 MNWCbMOBOK 3asaBol KnieHTa, i
3akputn MNP 3 MK He paHiwe Hix yepe3 45 (copok N’'aTb) KaneHAapHWUX AHIB 3 MOMEHTY
rnogadvi 3aasu npo 3akputrga NP 3 MK Ta noBepHeHHSA BCix MK;

3.3.17. 3aificHioBaTM po3rnsa 3asiB BlaCHUKA paxyHKy MpO OCKap)XeHHs onepawuii BianMoBiaAHO
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0O nMnpaBun Ta BWUMOI MDKHApOAHWMX MNATKHMX CUCTEM Ta HajaBaTu pe3ynbTatu
BiANOBIAHO A0 CTPOKIiB BCTAHOB/IEHUX YUMHHUM 3aKOHOAABCTBOM.

3.3.18. BMKOHYyBaTH iHWIi 3060B'A3aHHSA, NnepeabayeHi 1oroBopom.

3.4.
3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

3.4.8.

3.4.9.

baHk Ma€ npasBo:

34iNcHIOBaTM porosipHe cnincaHHs 3 MP/MP 3 MK cym kowTiB, BM3HayeHumx nn. 2.11.,
nn.2.18. unx MNpasun B NOpAAKY Ta Ha YMOBaXx, BU3HaYeHUx n.2.19., n. 4.4.24. lMNMpasun;
3MmiHoBaTu Tapudum i lMpaBuna y nopsaky, nepeabavyeHomy [oroBopoM, a TaKoxXx
HagaBaTu TaKy iHdOopMaUilo y NTMCbMOBOMY BUIMNSAi Ha BUMOry KnieHTa;

TepMiHOBO, 6e3 nonepeg)xeHHs [epxaTtenis, 3ynuHutn pgito MK abo Buayuntn ix y
JepxaTeniB Npu HEBUKOHAHHI HUMK yMoB n. 3.1. MNpaswun;

BigMOBUTU Yy odopMaeHHi MK, npoaoB)XeHHi CTPOKy ix Aaii 6e3 obrpyHTyBaHHS MNPUYUNH
TaKoro pileHHsl, $KWOo Take npoAOoBXeHHSA/0hOpPMNEHHS CynepevynTb UYMHHOMY
3aKOHOAABCTBY YKpaiHMm abo Moxe npu3Bect A0 (iHAHCOBMX 36UTKIB/MOripleHHs
iMigxy baHky;

Yy pa3i HecBOeYaCHNX po3paxyHKiB KnieHTa 3a oTpuMaHuMn B baHKy Kpeamtamu, B T.4.
3a BignosigHMM  CepBicOM 3 pO3CTPOYKM MaTexy, WO Mpu3Besio A0 BUHUKHEHHSA
NpocTpoyeHoi 3aboproBaHoOCTi, 34iNCHUTU cnncanHa 3 MP/MP 3 BukopuctanHam MK Takoi
CyMuM 3ab60proBaHoOCTi Y AOroBipHOMY Nopaaky, nepegbavyeHomy unmmm MNMpasunamm;

3 MmeTolo 3abesnedeHHs 6e3nekn po3paxyHKiB 3 BUKOpUCTaHHAM KapTok, BaHk Mae
npaso BCTAaHOBUTW cneuianbHi ABTOpu3auinHi NiMiTu/JTiMiTM Ha BUKOPUCTaHHSA KOLWTIB MO
MOTOYHOMY paxyHKY 3 BWKOPUCTAHHAM NAATKHOI KapTKW, a camMe perjiaMmeHTyBaTu
KiNbKiCTb oOnepauii, CcyMy BCix onepauin 3a nepiog Ta CyMy OAHI€l onepauii, wWwo
30INCHIOITBCA 3@ AOMNOMOroK KapTKu B MianpuveMcTBax Toprieai i nocnyr Tta/abo B
6aHkoMaTax i yctaHoBax 6aHKiB 3a BU3HAUYeHWUI nepioa, Ta B OAHOCTOPOHHBbOMY MOPSAAKY
3MiHIOBaTKU iX, B OAHOCTOPOHHLOMY nMnopsAKy BigMOBMTM B o06cnyrosyBaHHi [K,
3abnokyBaBwn iX, Yy BWNaAKy, KOAM nMpauiBHUKM BaHKy He MOXyTb 3B'A3aTtuca 3
JepxatenemM ansa oTpMMaHHS MOro 3roauM Ha uUe, ase MakTb o6rpyHTOBaHi nigospu B
HecaHKuUioHoBaHOMY [epxxaTenem BuKopucTtaHHi MK, Wo Moxe npu3BecTn A0 3aBAaHHS
36uTkiB Knienty abo bBbaHky. BigHoBneHHsa o6cnyrosyBaHHa [MK y uboMy Bunagky
30iNCHIOETBCA 3a 3BepHeHHAM KnieHTa/JoBipeHoOi 0cobwm KihieHTa nicnsa 3'scyBaHHS
obcTaBuH BUKOpUCTaHHSA TK;

TuMyacoso 3abnokysatn MK (NpM3yNUHUTK 34iINCHEHHS onepauin 3 BUKOpUCTaHHAM [1K)
6e3 onepxxaHHs goaaTkoBoro aossony Big Adepxatens MK y Bunagkax, nepeabaveHunx
n.n.3.1.5., 2.31 MNpaBun - 40 3aKiH4Y4EHHS CTPOKY, BCTAHOBNEHOIroO A5 NOAAHHSA 3asBu,
BiANOBIAHO A0 3a3HAYeHOro MyHKTY, Yy BUMagKy HeNoAaHHA Takoi 3asBW; Yy BUMagky
HeCBOEYaCHOro noraweHHs  3aboprosaHocTi nepes  baHkoMm, noB’A3aHoi 3
obcnyrosyBaHHaM TP 3 K - g0 MOMEHTYy MNOBHOrO noraleHHs 3aboproBaHoOCTi; Yy
BMNaAKy HEBUKOHaHHSA KrieHTOM cBoix 3060B'A3aHb, nepeabayennx n.3.1. Mpasun - ao
MOMEHTY (haKTUUYHOIrO BUKOHAHHS Taknx 3060B’a3aHb;

BiAMOBUTU B npoBeaeHHi onepauii no MNP 3 MK i 3abnokysatu MK, agatn Bkasiekn baHkam
- eKkBaMpaM Ha BunydeHHs MK, He 3gincHoBaTK nepeodopmneHHs abo 3aminy MK, y pasi
nopyweHHsa JepxaTtenem ymos [Jorosopy, abo npu BUHUKHEHHI NiA03p MNpo 3A4INCHEHHS
waxpancbkmx (NpotunpaBHUX) Ta/abo nigo3pinux Ain (onepauin) 3 BukopuctaHHaM TK,
a TaKOX B iHWWUX BuNaakax, nepeabayeHmx npasunamu signosiaHoi MIMC Ta YMHHUM
3aKOHOAABCTBOM YKpaiHu. Y paHoMmy Bunagky KnieHT Haga€ baHky npaBo HajdaBaTu
HeobxiaHy iHdopMauito npeactaBHnkam MIMC, 6aHkaM-uneHaM MIMC, KOMMNETEHTHUM
opraHizauismM i opraHaM y Xxo4i npoBefeHHS poO3CniAyBaHHA BWUMaAKiB LaxpahcTBa
(NpoTMnpaBHUX Aill) 3 METOK MiHiMi3auii MoxnmBux diHaHCcoBUX BTpaT baHka;
cnucyBaTu/3apaxoByBaTtu 3/Ha P 3 MK cyMmy kowTiB, WO BiANOBiAAE CyMi onepauin,
34iMcHeHnX 3 BukopuctaHHsaM [MK, 3 ypaxyBaHHAM KOMiCin BignosigHo no Tapudis
BaHky, Wwo AitoTb y BaHKy Ha MOMEHT rnpoBeAeHHS onepadii;

3.4.10. BiaMoBUTKM [epxaTento B nposeAeHHi onepauii 3 MK y Bunaaky HeooCTaTHOCTI CyMu

BuTtpaTtHoro nimity Ha P 3 IK;

3.4.11. ogepxysaTtu Big KnieHTa nnaTty 3a HagaHi BignoBsiAHO A0 yMOB [loroBopy nocnyru;
3.4.12. BuMaratm npea'sBneHHs [AOKYMEHTiB, WO nocCBiag4vyloTb ocoby [epxartens, npu

nposefeHHi onepauin 3a MP/MP 3 MK ;

3.4.13. He npuMaTK Big KnieHTa AOKyMeHTU Ha nepeka3s kowTis 3 MP/MP 3 MK , 9KWo BOHM He

BiANoBigalOTb BUMOraM YMHHOIO 3aKOHOA4ABCTBA YKpaiHU;
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3.4.14.

3.4.15.

3.4.16.

3.4.17.

3.4.18.

3.4.19.

3.4.20.

3.4.21.

3.4.22.

3.4.23.

3.4.24.

3.4.25.

3.4.26.

3.4.27.

HagaBaTu [lepxaTento Mo eNeKTPOHHIM mowTi iHdopMauilo 3 MUTaHb PO3PaxyHKOBO-
kacoBoro obcnyrosyBaHHs NP 3 MK (3a BUHATKOM iHdoOpMauii, Wwo MicTUTb 6aHKIBCbKY
TAEMHULIIO) Ta NOSABY HOBUX MOCAYT;

y BUNaaKy HeBMKOHaAHHA [epxaTtenem ymoB n. 3.1.11. Mpaswun, 3uuwmTtn MK. Onnata
BapToCTi nocnyr 3a odopmneHHs MK, y Bunaaky 3BepHeHHs [depxatens no baHky y
CTPOK, WO MNEepeBUWYE TpuU Micsaui, 3AINCHIOETbLCSA 3rigHO 3 pPO3MipOM, BM3HAYEHUM
Tapudamuy;

y BUNaakax, nepeabadeHmx 3aKkOHOAABCTBOM YKpaiHu, 3ab6/10KyBaTh KOLTM Ha paxyHKy
KnieHTa;

BiACTynaTn, nepegasatm Ta 6yAb-SKMM iHWWM UYMHOM Big4y>XKyBaTh, a TaKoX
rnepenaBaTW B 3acTaBy CBOi nMpaBa 3a KpeauToM (MOBHICTHO abo 4aCTKOBO) Ha KOPUCTb
TpeTix oci6 B 6yab-sKuMin 4Yac NpoTAroM CTPOKY Aii BianosigHoro kpeauty 6e3 3roam
Mo3nyanbHUKa;

34iMCHIOBATM CNMCaHHA KowTiB 3 PaxyHky (-iB) KnieHTa y pasi HaaxoaXXeHHs Big
naaTHMKa NOBIAOM/IEHHS NP0 HECaHKLUIOHOBaHMM nepeKkas KOLWTIiB 3 paxyHKy njaaTHUKA,
3 nojanbliMM MOBIAOMSIEHHAM KrlieHTa Mpo Take MOBEPHEHHS KOLWTIB 3@ MNpUYUHU
BiAK/IMKAHHSA rnepekasy njiaTHUKOM;

B 6yaAb-IKMI yac iHiuitoBaTM 3MiHY po3Mipy niMiTy KpeanTHoi niHii B Mexax KpeanTHoi
ninHii/3aranbHoro po3mipy KpeauTHOI niHil, @ TakoX MpunMMaTW pilleHHS Woao Buaadi
Knienty KpeauTty, yactuHm KpeauTy, 3apaxyBaHHS KpeaAUTHUX KOLWTiB Ha PaxyHOK B
Mexax Jlimity KpeauTHoi niHii gns noraweHHs 3aboproBaHocTi 3a KpegutoMm, B
nopsaky, nepeabavyeHomy unmm lNMpasunamm;

3A0iNCHIOBATM CNMCaHHSA KowTiB 3 PaxyHKy (-iB) KnieHTa y pasi Haaxon)XeHHs Big 6aHKy
iHiLiaTOpa nnaTexy NOBIAOMMEHHS MPO HECAaHKLUIOHOBaHWIM MepeKkas KOLWTIB 3 paxyHKy
nnaTtHWKa, 3 nojdanblnM nosigoMneHHAM KnieHTa Npo Take MNOBEpHEHHSA KOLWTIB 3a
MPUYUHN BIAK/IMKAHHSA repekasy nnaTHUKOM;

cnucysaTtu 3 MP/TP 3 MK BnacHUKa paxyHKy, y NopsaKy AOroBipHOro CrmMcaHHS, CyMu
KOWTIB 3@ KOPWUCTYBaHHS A04aTKOBMMW CepBicCaMuM Ta MOCAyramMm KOMMaHiln-
npoBanaepiB Takmx nocnyr (Mi>HapoAHi nnaTixHi cnctemun Visa Ta MasterCard, Priority
Pass, nocnyrn KOHCbEPX-CEPBICY) BIAMOBIAHO A0 IHBOMCIB/paxyHKiB, BUCTaB/IEHUX
TakKMMW KOMNaHissMM BaHKy 3a Nocnyru, HagaHi BNaCHUKY pPaxyHKY;

iHiLitoBaTM 3MiHYy Ta AonoBHeHHSA Tapudis, B T.4. 3a BignosBigHuM CepsicoMm 3
PO3CTPOYUKM naTexiB, 3a YMOBU nornepesHboro nosiaoMneHHs KnieHTa npo Taki 3MiHu
Ta AOMNOBHEHHSA Yy NOpSAAKY, BU3HAaYeHOMY UMMK [paBunamm;

HapasatM KnieHty 3a TenedoHoM KoHTakT-ueHTpy iHdoOpMauilo 3 nuTaHb
ob6cnyrosyBaHHS NMOTOYHOrO paxyHKY 3 BUKOPUCTAHHSAM MNATiXKHOI KapTKW Ta BBEAEHHS
HOBUX NOCNYT;

BU3HaTW 6e3niaCcTaBHOIO HafaHy BAaCHMKOM paxyHKYy 3asiBYy Mpo OCKapXXeHHS onepaLin
3 K. 3asBa Moxe 6yTn BM3HaHa 6e3niactaBHOO BaHKOM B pe3ynbTaTi po3cnigyBaHHS,
aKke baHK NpoBoAUTbL BiANOBIAHO A0 NpaBwun Ta sBuMor MIC;

3akputn MP, MP 3 MK KnieHTa y Bunaagkax, nepenbadeHnx UYMHHWUM 3aKOHOAABCTBOM
YKkpaiHn, HOpMaTUBHO-MpPaBOBMMW akTamum HauioHanbHoro 6aHKy YKpaiHM Ta UuuMm
Jorosopowm;

nigknodatn K KnieHta po cepsiciB MiKHapogHux nnaTikHux cuctem VISA Ta
MasterCard (enekTpoHHMX raMaHuiB Ta iHWKWX), @ TaKOX A0 ENeKTpOHHOro ramaHuA, Lo
possonAae Kopuctysauy BuKopucToByBaTM EnekTpoHHi rpowi «Makci» (Makci Kapt) 6e3
okpeMoi 3roan KnieHTa;

34iMCHIOBATM aBTOMaTU4HE nepeodOopM/ieHHs MNaTKHUX KapTOK Ta CcnucyBaTu
BiAMOBIAHO KOMicCilo, NnepeabaueHy Tapudamu;

3.5. KOpWUCTyBaTuCS iHWWMKW NpaBaMu, NnepeabavyeHnMn [JoroBopom.

4. BignosiganbHictb CTOpiH

4.1. KnieHT Hece BignosiganbHicTb 3a Onepauii, 34iNCHeHi 3 BWKOpUCTaHHAM BCix [K,
odopmneHnx o MNP 3 MK , BNpOAOBX BCbOro CTPOKY KOPWUCTYBaAHHS HWUMMK, @ TaKoX
npotarom 45 (copoka M'aTn) KaneHaapHUX AHIB nicns nogadi 3as8u Ha 3akputtd MNP 3 MK
Ta npunuHeHHa aii NMK. Ha KnieHTa noknagaerbcs 060B’930K noraweHHs 3aboproBaHOCTI
no MNP 3 MK, Bkao4awun 3aboproBaHiCTb, sika BMHWUKMAA B pe3ynbTaTi gin [epxaTtenis
NonaTtkosux lMK.
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4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

KnieHT Hece noBHY BignosiganbHiCTb 3a BCi Onepauii, 34iACHEHI 3 BMKOPUCTAHHAM
BTpayeHux/BkpageHunx MK, 3giincHeHi nicns ix Kpagixkku/BTpaTu, y pasi HENoBiAOMIEHHS
BbaHka 3rigHo n. 3.1.5. MpaBun nNpo daKT Kpaaixkku/BTpatn Ta BnpoaoBx 1 (ogHier)
rOAMHM 3 MOMEHTY HaAXOAXEHHS BignoBigHOI 3asaBM nMpo ue A0 baHKy a TakoxXx 3a
onepauii, npoBeaeHi lepxxatenem nicna po3bnokyBaHHs K.

[epxaTenb Hece NOBHY BiANOBiAANbHICTb 3a MOXAMBI BTpaTn kowTiB Ha MP/MP 3 MK, axi
ctann Hacnigkom KomnpomeTtauii MK y pasi He poTpuMmaHHs [epxaTteneMm BUMOT,
nepeabaveHmnx orosopom, npasmnamm MIC.

baHk He Hece BignoBiganbHOCTI 3a 36uTKM, WO 6ynmn 3anogisHi [epxaTento BHACNiIAOK
BiaMOBM TpeTix ocib Big npuiiHatTa MK gnsa 34incHEHHS po3paxyHKiB, @ TakoX BiAMOBU B
obcnyroBsyBaHHi MK, BUKIMKAHOI TexHiYHMMKM npobnemamMn B poboTi yctatkyBaHHa MIC,
WO 3HaxoAMUTbCs Nno3a KOHTposieM baHKy. BaHK TakoX He Hece BiANOBiIAaNbHOCTI 3a
36uTkn, WwWo 6ynu 3anoaisHi JepxxaTento BCTaHOBMEHMMM TpeTiMm ocobamu nimiTamm Ta
obmMexeHHaAMM y BUKOpUCTaHHI MK, aki nopywytoTb iHTepecn JepxaTens.

baHk He Hece BianosiganbHOCTI nepen KnieHTOM 3a 3A4iMCHEHI onepauii 3 BUKOPUCTaAHHSAM
MK, aki 6ynn BUkoHaHi 3 BBeaeHHsM MNIH-koay, CVV2/CVC2 koay.

baHKk He Hece BignoBiganbHOCTIi nepen [epXaTeneM 3a HeCaHKUIOHOBAHiI OCTaHHIM
Onepauii 3 BukopuctaHHam MK y pa3si He3gilicHeHHs [epxaTtenem Aain, nepepbayeHux
umMu [lorosopom ans 6nokyBaHHS MK, a TakoX HEMOXMBOCTI, B 3B'SI3KY 3 UMM, BUKOHATH
BbaHkoMm ymoBM 3.3.6. lNMpasun. baHK TakoX He Hece BiAMOBIAANBHOCTI 3@ HECAHKLiIOHOBAHI
[epxatenemM onepauii, wo 6ynn 3aiMcHeHi 3 BukopucTaHHam [K, y pasi onnatu
OepxaTtenem/depxatenem pgoaatkosoi K ToBapis i nocnyr 3 BukopuctaHHaM [K 3a
aonomoroto tenedoHy, Mmepexi Internet, nowToto.

Y Bunagky, akwo Aepxatene MNK ga€e 3roay Ha npoBeaeHHs onepauin 3 BUKOPUCTAHHAM
MK nosa #oro nonem 3o0py, [depxatenb Hece MNOBHY BiAMNOBIAANbHICTbL 3@ MOX/IUBE
Wwaxpalcbke BukopuctaHHs MK Hagani.

5. Mopanok 3aKpUTTA paxyHKY i po3ipBaHHS AOroBopy
MP/MP 3 MK Moxe 6yTn 3aKpUTUi:

5.1

5.1.1. 3a 3aaB0t0 KnieHTa;

5.1.2. Ha niacTaBi Bi4NOBIAHOIO pilleHHs cyay;
5.1.3

.1.3. 9KWO nMpoTaroMm oaHOro poky onepauii 3a MP/MP 3 MK He 34iNCHIOITLCA Ta 3a YMOBM

BigcyTHocTi Ha MP/MP 3 MK 3annwKy KOWTiB;

5.1.4. Ha 11 (oanHaauaTUiN) KanenaapHui AeHb Bia aatn 3anuty BaHkoM y KnieHTa iHdopmaduii

HeobxigHOi bBaHKy pans BusIBNeHHs noaaTkoBux pe3ungeHTiB CLUA Ta paxyHkiB
nogatkosmx pe3ngeHTie CLUA, 3rigHo 3akoHy FATCA, 3a yMOB He HagaHHA KnieHTOM
BaHky Takoi iHpopMaLUii y BULLE BCTaHOB/IEHUN CTPOK;

5.1.5. 3 iHWwKXx niactas, nepeabayeHnx JOroBopoM Ta YNHHUM 3aKOHOAABCTBOM YKpaiHu.

5.2,

5.3.

5.4.

5.5.

5.6.

5.7.

Micna HagaHHA 3as88u Npo 3akputTa MP/MP 3 MK 3an1wokK KowTiB Ha HbOMY MoXe 6yTu
BUAAHUN TroTiBKOKO abo nepepaxoBaHUM bBaHKOM Ha iHWWIA, BU3HauyeHuUn KrieHTOM,
paxyHOK B NopsiaKy Ta Ha yMoBax, BM3HayeHux n.3.3.16. MNpasun.

SIKWO NpoTAroM O4HOro poOKy He 3AiicHioBanucb onepadii 3a TMP/MP 3 11K, 3a
BUKJIIOYUEHHAM onepauii i3 cnaatm baHKOM NpOUEHTIB Ha 3anuwky kowTie Ha MP/MP 3 MK
y BUNagKy ix HassBHOCTI, baHk 3anuwace 3a coboto npaso 3akputu MP/MP 3 MK. Mpn ubomy
3anuwok kowrTiB 3a MMP/MP 3 MK nepepaxoByeTbCA Ha 6aHKIBCbKWUI paxyHOK, Ha SAKOMY
06/1iKOBYIOTbCS KOWTK 3@ HeailoumMm paxyHkamu Ta 36epiratoTbCad Ha HbOMY A0 MOMEHTY
3BepHeHHA KnieHTa o baHKy 3 MeTolo po3nopsaaXeHHs LMK KOoLTaMu.

Ha 3anuvwok kowTiB, wWo 6ynn nepepaxoBaHi Ha paxyHOK Anga ob6niky KowTiB 3a
HeailoUMMKN paxyHKaMu, MpoLEeHTU He HapaxoBYHOTbCH.

Jorosip BBaXa€TbCd MPUNMUHEHUM Yy BUNAAKY BWKOHaHHA KnieHTOM BCiX CBOIX
30608B'13aHb, NnepeabaveHnx Jorosopom.

Jorosip Moxe 6yTu po3ipBaHWIA 3@ 3roAot0 CTOpiH, a TakoX B IiHWWX BWNaakax,
nepegbavyeHnx [JoroBopoMm i YAHHMM 3aKOHOL4ABCTBOM YKpaiHu.

Akwo KnieHToMm npotsarom 10 (AecaTu) KkaneHAapHUX AHIB He HajaHa 3anuTyBaHa baHkoM
iHpopMauisa, HeobxigHa baHKy Ana BUsBNEeHHS noaaTtkoBuX pesuaeHTiB CLUA Ta paxyHkiB
nogatkosux arentie CLIA, 3rigHo 3akoHy FATCA, paxyHOK 3akpuBaeTbca Ha 11
(oAvHapUATMN) KaneHaapHWIA AeHb 3 AaTtu 3anuTy baHkoMm y KnieHTa Takoi iHpopMauii Ta
He OTpMMaHHSA BKasaHoi iHdopMauii Big KnieHTa. MNpu ubomy 3anuwok kowTis 3a MP/MP 3
MK nepepaxoByeTbCA Ha 6aHKIBCbKUA paxyHOK, Ha SAKOMY O6/IKOBYHOTbCA KOWTKU 3a
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Heailo4YMMKM paxyHKamMu Ta 36epiratoTbCs Ha HbOMY OO MOMEHTY 3BepHeHHs KnieHTa go
BaHKy 3 MeTOK pOo3NopAAXEHHS LMMKU KOLWITaMN.

5.8. [oBigka npo 3aKpuTTa paxyHKy HafdaeTbcsi baHkoM KieHTy HacTynHUM YMHOM:

5.9.

5.10.

5.11.

- BiAnNpaBfieHHAM SMS-MNOBIAOM/IEHHA B JAeHb 3akpuTtta [loTOYHOro paxyHKy 3
BMKOPUCTAHHAM NAATIXKHOT KapTKK;

- BignpaBneHHsAM AoBiakM npo 3akputta MP/MP 3 BukopuctaHHaM MK Ha enekTpoHy
aapecy KnieHnta

- y pasi, akwo 3akputta [P/MP 3 BukopuctaHHaMm MK 6yno iHiuinosaHo KnieHTOM 3a
aonomoroto CABO.

CTtopoHn pgomoBumamcb, wWo 3060B’s3aHHA baHky wopo Bugadi KnienTy posigku npo

3aKpUTTSH paxyHKY BBaXakTbCs BUKOHAHUMWU HaNEXHMM YMHOM Yy pasi HagCuaHHS i Ha

yMoOBax UbOoro nyHkTy lMpaswui.

KnieHT, nicng oTpMMaHH4A BiAMOBIAHOIO MOBIAOMMIEHHS 3riAHO LbOro NyHKTY lNpaBun, Mae

npaBo 3BEPHYTUCL A0 BaHKy 3a OTPMMaHHSAM AO0BiAKM HAa NanepoBOMY HOCI.

Micns nogaHHsa 3asBM Npo 3akputTa [P/MP 3 BUKOPUCTAHHAM NAATIXKHOI KapTKM A0 AHS

daKTUYHOro 3akpuTTa paxyHKy, KnieHT ™Ma€e npaBo 3BepHyTMCcb [0 baHky 3

MOBiAOM/IEHHSIM MPO HaMip LWOAO NoAasnbloro BukopuctaHHsa MP/TP 3 BMKOpUCTAHHAM

MnK.

MpoTaroMm aBox 6aHKIBCbKMUX AHIB Micns OTPUMMaHHSA BianoBiAHOI 3aaBu KnieHTa,

BaHk npunuHse npoueaypy 3akputta MP/MP 3 BukopuctaHHam MK, npn ubomy:

- b6yab-gKi KowMicii, cnnadeHi KnieHToM/cTArHyTi BaHkoM B npoueaypi 3akputTs
MOTOYHOIr0 paxyHKy 3 BUKopucTaHHAM MK, He noBepTatoTbca KnieHTy;

- 4ig NNaTKHUX KapToK, SKWO BOHWM 6ynu 3abnokoBaHi abo aHynboBaHi baHkoM, He
MOHOBJIOETLCA, MNATKHI KAPTKM NiANAraloTb NepeBnnycky;

- pia 3aas-JorosopiB 3a BignoBigHMMKM npoaykTamMn bBaHKy Ta @YyHKUIOHYBaHHSA
MOTOYHOrO paxyHKY 3 BUKOPUCTAHHSAM MNaTiKHOI KapTKW MPOAOBXYETLCS, MPU LbOMY
CTopoHuM nosepTatoTbcs A0 0bcary Ta 3MicTy npaB Ta 3060B'A3aHb, WO iCHyBaan Mix
HMMK A0 NoYaTKy Mpoueaypu 3aKpuUTTS paxyHKy, 3 BpaxyBaHHSA 3aKOHHOCTI Ain,
BUMHEHNX BbaHKOM y npoueaypi Noro 3akpuTTS.

- bBaHk nosigoMnge KrieHTa Npo CXBajleHHd WOro 3asBM Ta MNpO MOX/MBICTb
noganbworo BMkopuctaHHs MP/MP 3 BukopuctaHHaM MK wWnsxoMm HanpaBneHHS SMS-
NoBiAOMNEHHS.

Bci aii baHky, Wwo 6ynn HUM BUMHEHi 3 MeTolo 3akpuTTa IMP/TIP 3 BUKopucTaHHaM MK,
nicns nNpoaoBXeHHSA (YHKLUIOHYBaAHHS TaKOro paxyHKy, BBaXalTbCA MPaBOMipHMMKM Ta
cxBaneHnMu KnieHTom.

Y pa3si HagBHOCTI BiAMOBIAHOI TEXHIYUHOI MOXNBOCTI, BaHK MOXxe HapasaTu KnieHTy
MOXJIMBICTb AMCTaHLUiHOro posnopsa)xeHHs MP/MP 3 BukopuctaHHam MK 3a gonoMoroto
CABO, BianosigHO A0 yMOB, BUMKNageHux B MNpasunax. BukopucrtavHsa KnieHtomMCABO He
BUK/OYaE Moxnee obpobneHHs baHKoM AOKyMeHTiB KnieHTa Ha nanepoBmnXx HOCISAX.

6. Mpasuna odopmneHHs EMN3 (nnaTi>kHUX KapTok)

6.1.

6.2.

6.3.

BaHk odopmnsae MK Ha iM'a KnieHta/OdosipeHux oci6 KnieHTa, 3a3HaueH(unx/oro) vy
BignosigH(iri/nx) 3asasi-gorosopi, npotarom 14 (4oTMpHaausaATK) GaAHKIBCbKUX AHIB 3 AHS
HajaHHA BKasaH(ux/ofl) 3asaB(M), onnaTM KOMICIn Ta BHeceHHs Ha [P 3 MK HeobxigHoi
cymun, BignosigHo Ao TapudiB baHky, wWo gitoTb y baHky Ha MOMEHT onnatu. Y pasi
oTpuMaHHa [epxaTteneM HenepcoHanizosaHoi [MK, ocTaHHS HagaeTbcs [epxaTento
Bigpa3y nicnsa nianMcaHHa 3adaBuM-40roBOpY.

Y pasi BTpaTW, NOLWKOAXEHHS, 3aKiH4YeHHs CTpoKy Aii HenepcoHanizosaHoi MK abo 3a
6axaHHaM KnieHTta, go MNP 3 MK KnieHta Moxe 6yTn odopmneHa lNNepcoHanizoBaHa [K.
Mpn uboMy HenepcoHanizoBaHa [MIK B 060B'A3Kk0OBOMY NOpsSiAKY MNOBMHHA 6yTu
3abnokoBaHa B MPOLECUMHIOBOMY UEHTpi K “BTpadeHa” abo “BkpageHa” Ta, y pasi ii
HasABHOCTI, NoBepHyTa B baHk.

6.3. Ctpok pgii MK 3aKiHYYETLCA OCTAaHHLOrO KasieHAapHOro AHSA MicaAus poKy, BKa3aHOro
Ha nuuboBoMy 6oui KapTkm. 3 3akiHY4eHHsSM CTpoky Aaii KapTku npunuHaeTbca i
obcnyroByBaHHA Ta BOHa Moxe 6yTu nepe BunyweHa BaHKOM Ha HOBWI CTPOK 3riAHO
3a8BU KNieHTA.

7. MpaBuna 6e3nekn KOPUCTYBAaHHA NNATXHUMMU KapTKaMu

7.1.

MK, wo odopmnioetbca baHkoM € BnacHicTio baHky. Crtpok aii MK 3a3HadyeHuii Ha
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NMuUbOBIN cTOpoHi. [is MK aBTOMaTU4YHO NMPUNMHAETBCA MiCNs 3aKiHYEeHHS OCTaHHbOrO AHS
Micausl, 3a3Ha4YeHOoro Ha MUbOBIN CTOpoHi MK,

7.2. lMpu opepxaHHi MK [epxaTtenb 3060B’A3aHWiA MOCTaBUTM CBilM  ocobucTui nianmc
(KynbKOBOI pYUKOK) Ha maHeni ang nianucy 3sopoTHoro 6oky MK, a Takox nigTBepanTtu
dakT omepxaHHs MK Ta MIH-koHBepTa (abo Tinbkn MK y Bunaaky Bunycky MK 3
enekTpoHHum MIH), noctaBuBLWIKM CBiKM NignMc Ha po3nucui nNpo oTpuMaHHs MK Ta MIH-
koHBepTa (abo Tinbku MK y Bunaaky eunycky MK 3 enekTpoHHMM [MIH).

7.3. 3a 6yab-akmx ymoB [epxaTenb 3060B'A3aHWA TpuMaTtu B TaeMHuui cein MIH Ta
CVV2/CVC2 koa, He 3anucysaTtu MNIH Ta CVV2/CVC2 kog Ha MK abo Ha iHwunx npegmeTax,
Wwo, K npaswuio, 36epiratoTbca pasom 3 MK.

7.4. [epxaTeni He MaloTb npaBa nepenaBatu NK B KOpUCTyBaHHSA TpeTiM ocobam. [epxxaTeni
He NOBMUHHI po3rosowysatu pekBisnTn MNK. BukopuctanHa MK ana po3paxyHKiB B Mepexi
IHTEpHET Ma€ NiaBULLEHNIA PUBUK.

7.5. Mig yac BukopuctaHHa MK ang onnatu ToBapiB i nocnyr, [epxaTtenb 3060B'A3aHuii nepea
UM, 9K nignucatm Cnin abo Yek nnaTixkHOro TepMiHaay NepeBipuTU 4n BipHO 3a3HauyeHi B
HbOMY CyMa i paTa 3aiicHeHHs Onepauii. MNignucyoun BKasaHi AOKyMeHTW, [epxaTenb
BM3HAE MpaBWIbHICTb 3a3Ha4YeHOoi CyMM i Aa€ BKasiBKY baHKy Ha npoBeAeHHSI CNMCaHHSA
kowTie 3 [P 3 [IK. [ep>xaTtenb MOBUHEH oAep>XXaTuW OAHY KOMit0 HaNeXHUM YMHOM
odopmneHoro Yeka nnaTixkHoro tTepmiHana abo Cnina.

7.6. lignpuemcTBa TOPriB/i, @ TakKoX Kacu 6aHKiB MOXYTb BMMaratu Big [epxatens HagaHHS
OOKYMEHTa, WO NiagTBEpAXYE MOro ocoby 3 MeTow igeHTudikauii Moro sk 3akKoHHOro
OepxaTtens MK.

7.7. [epxaTeni MOXYTb OTpUMATU rOTIBKY B NMYHKTaxX BMAaui roTiBKOBMX KowTiB i B bBaHkoMaTax
3 norotunamu MMC, akow obcnyrosytoTbes MK.

7.8. lpwu onnarti 3a ToBapwu Ta Nocnyru 3 BukopuctaHHam MK, Oepxateni 30608’a3aHi 36epiratu
Yekn nnaTtixxHOro tepMmiHana um Cninu, WO NigTBEpPAXYOTb (paKT 34iACHEHHS omnepauiin 3
BUKoOpuUcTaHHaMm MK, oo MoMmeHTy BigobpakeHHs BigMOBIAHMX onepauin y LWOMICAYHIN
Bunucui no MNP 3 MK 3 MeTO 34iMCHEHHS, ¥ pa3i HEO6XiAHOCTI, 3BipKN TOTOXHOCTI AaHMUX
Npo onepauito, SKi MICTATbCA Y BKasaHUX AOKYMeEHTaX, AaHWM, WO MIiCTATbCa y Bunucui.
[epxaTeni noBMHHI HagaBaTu Yeku nnaTiKHOro TepMmiHana uu Cninn BaHKy Ha noro
nepwy BMMOrYy ANA BperystoBaHHSA CAipHUX NUTaHb;

7.9. dkwo TOoBap noBepHyTo abo nocnyra He oOTpuMaHa B MOBHOMYy  06cs3i,
LepxaTtens/AdepxaTtens goaatkosoi MK noBMHEH caMOCTiMHO 3BepHYyTMUCS Ao lMignpmemcrea
TopriBni, fKe npogasno ToBap/He Hagano nocayry B MOBHOMY 06cCs3i, ANS OTpUMAHHS
KBUTaHUii npo BigMiHY onepauii (credit voucher) Ha cyMy noBepHyTOro
ToBapy/HeoTpMMaHoi nocnyrn. Ha niacrtasi 3BOpOTHOI KBUTaHUIi BaHk 3apaxoBye Ha [P 3
MK KnieHTa 3a3Ha4yeHy B Hill cymy;

7.10. Ockinbkn MK 4yyTnuBa A0 Pi3HOMaHITHUX Ii3NYHUX BMAUBIB, TpuMaTK ii HeobXigHO Ha
AOCTaTHIM BiACTaHi Bi4 AXepen Tensa, eneKTPOMarHiTHUX i MarHiTHUX BUMNPOMIHIOBaHb
(ocob6nmBo MOGINbHUX TenedoHiB, MarHiTHMX 3aMKiB i T.n.).

7.11. Y pasi BunydyeHHa T[IK bBaHkoMaToM BHacnigOK WOro TeXHIYHOI HecrnpasBHOCTI,
DepxaTtenb/depxaTtens gogaTtkoBoi MNK noBMHEH 3BEpHYTUCL 3a TenedoHamMn KoHTaKT-
LeHTpy BaHKy Ans oTpMMaHHSA nodanbliunX iHCTPYKLI.

8. Oco6auBocTi o6cnyrosyBaHHa KpeauTtHoro nimity/OsepapadTty Ha MP/NP 3 MK,
HapaxyBaHHS NPOLEHTIB HAa NO3UTUBHUI 3aJIMLLUOK KOLUTIB, WO 3HaxoAATbCcA Ha MNP
3 BukopuctaHHam MNK ta nopsaok 3miHm Tapudis
8.1. B pamkax yknageHoro 3 KnieHTom [Jorosopy, BaHk BcTaHoBAE KnieHTy niMiT KpeanTtHoi
ninii, BignosiaHO A0 ymos [Jorosopy. lMpu uboMmy, NiMiT KpeauTHOI NiHiT cTae AOCTYNHUN
KnieHTy ANS BUKOPUCTAHHS He Mi3HiWwe AHS, WO € HacTynHUM 3a gHem AkTuBauii, abo B
MOMEHT 3A4iCHeHHS nepwoi BuaaTkoBoi Onepauii. AincHMM CTOpPOHM PpO3YMilOTb Ta
NOrOAXYHTbCA 3 TUM, WO 3060B’A3aHHA BaHKy WOoAO0 HadaHHSA KpeauTy/BCTaHOBEHHS
nimity KpeanTtHoi niHii € Bigknn4yHMMn Tta 6e3pusmkoBumMm ans baHky, To6To BaHk Moxe
BiAMOBUTUCSA Bi4 HagaHHA KnieHTy KpeauTy/BCTaHOBNEHHS NiMiTy KpeanTHoi niHii B 6yab-
AKMIN yac 6e3 HagaHHSA NOSICHEHb TaKol BiAMOBW.

8.1.1. B paMkax yknageHoro 3 KnieHtoMm [Jorosopy, y pasi HagaHHa KnieHTOM BignoBigHOro
pPO3MNOPSAAXKEHHS WNAXOM 34iMCHEHHS pA3BiHka [0 KoHTakT-LleHTpy BaHKy MoXxnuBe
BCTaHOBJ/IeHHSa niMiTy KpeauTHoi niHii 3a CepsicoM «PATiBHMI oBepapadT», £AKLWO
HajaHHA Takoro cepsicy nepepbadeHo ymoBamu [orosopy Ta Tapudamu. bBaHk
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BcTaHoBMoe KnieHTty niMit KpeauTHoi niHii 3a Cepsicom «PaTiBHMIA oBepapadT» Ha
3aranbHy CyMy, WO AopiBHIOE abo He nepeBuuwlye 70% Big 3arasibHOIi CyMW KOLWITIB,
pPO3MillleHMX Ha CTPOKOBUX BKAaAHUX (AEeno3MTHMX) paxyHKax KnieHTa y rpuBHi,
BiAKpUTUX B BaHKy, Ha niagcTasi yknageHuUx Ta AilouMX Ha AeHb HagaHHA KpeaWuTHOI fiHil
noroeopiB 6aHKiBCbKOro Bksaay (Aeno3uTy), A0 3aKiHYEHHS Aii AKMX 3anuwniocs He
MeHW Hix 31 KaneHAapHWI aeHb, ane He nepesuwye 500 000 rpuseHsb. JliMmiT KpegntHoi
niHii  3a CepsicoMm «PqaTiBHMN oBepapadT» poO3paxoBYyeETbCS bBaHKOM CaMOCTIMHO.
MNepernsg Ta/abo 3MiHa nimiTy KpeawnTHoi niHii/3aranbHoro po3mipy KpeauTHOI niHii
3A0iINCHIOETBCS Y BiAMNOBIAHOCTI A0 BHYTPiWHIX npoueayp baHky Ta nonoxeHb [lorosopy.

8.1.1.1. KpegutyBaHHsa 3a CepsicoM «PsATiBHMA oBepapadT> B Mexax KpeauTHoi niHii

8.1.2,

8.1.3.

3picHOeTbCca  npotarom 30 (TpmauaTv) KaneHgapHux AHiB. KoxHa HacTynHa
KpeauTHa niHia 3a CepsicoM «PaATiBHMI oBepapadT» Hada€TbCA NiCAs CAMBY CTPOKY
HaJaHHS nonepeaHboi Ta BMKOHaAHHA BCiX 3060B'a3aHb KnieHTa nepen baHkom 3a
nonepeaHbold KpeauTHOW JiHiElD, Ha YyMoBax, 3a3HadyeHux Yy [paBunax Ta/abo
Tapudax, Ta He noTtpebye nignucaHHa CTopoHaMm A0AATKOBMX yrog Ao [orosopy 3a
MpoayktoMm. LUnM CTOpoHM NiATBEPAXYIOTb, WO PO3YMilOTb Ta NOrOAXYKTbCA 3 TUM,
wo 306o0B’A3aHHA baHky woao BcTaHoBAeHHs KnieHTy nimity KpeguTHoi niHii 3a
CepsicoMm «PaTiBHMIA oBepapadT» € BigknMuHMMKM ans baHky, T06TO BaHK MoXe
BiAMOBUTUCA Bif BCTaHOBNEeHHA KnieHTy niMiTy KpeauTHOi ninii 3a CepsicoM «PaTiBHMNI
oBepapadT» B 6yab-aKuUil yac 6e€3 HagaHHS NOSICHEHb TAKoi BiAMOBW.
IHdopMyBaHHS KnieHTa npo po3Mip niMiTy KpeauTHOI NiHii Moxe 3aiicHioBaTUCA BaHKOM
OAHMM i3 HACTynHux cnocobiB, o06paHux baHkoM Ha BracHu poscya: SMS-
rnoBigomMneHHsIM / 3acobamMy NOWTOBOro 3B'A3Ky / 3a HOMepoM TenedoHy / NUCTOM-
NOBIAOMMEHHSAM Ha eNneKTpoHHWK aapec KnieHTa, 3a3HayeHuMm B [orosopi/3asaBi-
Aoroeopi, abo iHWKUMKM TeXHIYHMMKM 3acobamm 3B'a3Ky. KpiM Toro, po3mip BCTaHOBJIEHOIO
BaHkoM niMiTy KpeauTHOI niHii, a TakoX 3MiHM po3Mipy niMiTy KpeauTHOI niHii,
BKa3sylTbCcA baHkoM y Bunumckax.
baHk 3anuwae 3a cobow npaBo BiAMOBUTU KnieHTy y BiaKpuTTi KpeaouTHOI niHii,
iHiLitoBaTK 3MiHY po3Mipy KpeauTHoi ninii/nimity KpeanTtHoi ninHii abo 3akputn KpegntHy
NiHito 6e3 nosicHeHHs nMpuynH. baHKk Ma€e npaBo B 6yab-siKOMy pa3i BuMaraTu, B TOMY
yncni y cyaoBoMy MnoOpsiaKy, AOCTPOKOBOro BMKOHaHHS KnieHTOM BCix CBOiX 3060B’A3aHb
woao noBepHeHHs 3aboproBaHocTi 3a KpeauTHow niHielo, B ToMy uyucni 3a Cymoro
Kpeanty anga Cepsicy 3 po3CTPOYKKU NiaTexiB, Yy BUNAAKY BUMHEHHS KNiEHTOM iCTOTHOro
rMopyLeHHs yMOB [JoroBopy, SiKUM, KpiM iHWOro, € npoctpoyeHHsa KnieHToM 6inblie Hix
Ha OAMH KaneHAapHWM Micsaub CTpoky onsatn O60B’A3KOBOrO MiHIMasbHOro nnaTexy,
AKMN BKtoyae B cebe O6OB'A3KOBUN PIBHUW MAATdK, @ TakKoX Y BuNaaKax BUYMHEHHS
KnieHToM iHWKWX iCTOTHMX nopylweHb yMoB [orosopy, uux [llpaBui, 30KpeMa, ane He
BMKOYHO, Y BMNaaKax:

8.1.3.1. HapaHHa KnieHTOM HepincHMX [AoKyMeHTiB Ta/abo iHdopmauii npo cebe 3 MeTolO

oTpuMaHHA Kpeaguty;

8.1.3.2. o6bpaHHa woao KnieHTa 3anobixxHOro 3axo4y Yy BUrNa4i TpuMaHHSA nig BapTok abo

8.1.4.

HabyTTsa 3aKOHHOI CUIM BMPOKY cyay Npo no3baBneHHs KnieHTa Boni, obMexeHHs BOni

yn apewr.
BaHk BigkpmBae KpeauTHy niHil0 Ha yMoBax, BU3Ha4dyeHux [orosopoMm Ta Tapudamu.
NimiT KpeanTtHoi niHii po3paxoByeTbca baHkoM camocTiiHo. [epernsg Ta/abo 3MiHa
nimMity KpeautHoi niHii/3aranbHoro po3Mipy KpeamnTHOI NiHii 34IMCHIOETLCS Y BiANOBIAHOCTI
00 BHYTpiWHiX npoueayp baHky, ymoB umnx lNpaswun Ta Jorosopy. baHk Moxe iHiuitoBaTH
3MiHY po3Mipy niMiTy KpeauTHOI niHii B Mexax KpeanTHoi niHii Ta/abo 3aranbHuMin po3Mip
KpeauTHoi niHii woMicayHo, npu uboMmy [oaaTkoBa yroga Ao [JoroBopy npo 3MiHy NiMiTy
KpeanTHoi niHii/3aranbHoro po3mipy KpeanTtHoi niHii He yknagaeTtbcsa. IHdopMauia woano
iHiLilOBaHHA 3MiHM niMiTy KpeauTHoi niHii / 3aranbHoro po3mipy KpeauTHOI niHii Ta
CTPOKiB BBEAEHHS B Ail0 3a3HayvaeTbCa KNieHTy y WOMICAYHIN Bunucui ta/abo TekCToBUM
NOBIAOM/IEHHSAM B €NeKTPOHHOMY BWIrNaAi Ha 3apeecTpoBaHWiA HoOMep  MObINbLHOro
TenedoHy KnieHta abo E-mail KnieHTa.

8.1.4.1. Y BunaaKky 4acTKOBOro/moBHOro HenoraweHHsa KnieHToMm cymm OMI1 B TepMiH,

BU3Ha4YeHUn unmm Mpasunamm Ta JorosBopoMm, baHK Ma€e npaBo CaMOCTIMHO NpuiAMaTK
pilleHHSa WoA0 3apaxXyBaHHA HEBUKOPUCTAHUX KowTiB B Mexax Jlimity KpeautHoi
NiHii, Ha noraweHHs 3aboproBaHocCTi 3a [oOrosopoM, 3 nojdasbliMM BUKOHAHHAM Ain,
nepeabavyeHmx B MONOXKeEHHSAX Lux MpaBun, Npu LbOMYy 3apaxyBaHHS HEBUKOPUCTAHMUX
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8.1.5.

8.1.6.

8.1.7.

8.1.8.

8.1.9.

KowTiB MoOXxe 6yTwn nposeaeHe B 6yAb-sKWUIA A€Hb, MOYMHAKYM 3 AHS, HACTYMHOro 3a
OHEM BUWHMKHEHHA nNpocTpoukn no KpeauTy. Mpn uboMmy baHk 3060B'A3aHUi
nonepeantu KnieHTa Npo 3apaxyBaHHA HEBUKOPUCTAHUX KOWTIB B Mexax JliMiTy
KpeauTHOi NiHii Ha noraweHHs 3aboproBaHOCTi He MeHwe HiX 3a 10 kaneHgapHUX
OHIB, LWWNSAXOM HagicnaHHa SMS - noBiAOM/IEHHS Ha 3apeecTpoBaHU HOMep TenedoHy
KnieHta. Akwo KnieHT He 3rogHuii 3 AisMm, npo €Ki BiH 6yB MNoBigOMNEHMA Yy
BCTAQHOBJIEHOMY Yy LbOMY NYyHKTi [paBun nopsaky, BiH 3060B’A3aHW He nNi3Hiwe 5
(n'aTn) KaneHpaapHMX AHIB nicns  HaagicnaHHa baHkom BignosigHoro SMS -
noBiAOMNEHHA, ane B Oyab-AKOMy BuNaaKy A0 gaTtu, B aKy 6yane 34ilicHEHOo
3apaxyBaHHs KkowTiB B Mexax JliMiTy KpeauTHOI NiHii Ha noraweHHs KpeauTHOI
3aboprosaHoCTi 3a [JoroBopoM, NOBIAOMUTM BaHK NpoO CBOK He3roAdy LWASXOM HaZaHHSA
MACbMOBOI 3asiBU Ha 3aKpuTTa [1OTOYHOrO paxyHKYy 3 BUKOPUCTAHHAM MNaTiXKHOI
KapTKM Ta B Lel >Xe CTpOK MoBepHYyTM bBaHKy MoBHY cyMy oOTpuMaHoro Kpeauty
WaaxoM cnnaTtu icHyto4doi 3aboproBaHocTi 3a KpeawuTHow niHielo, Ta cnnatuTu
MpoUEeHTU Ta iHWi naaTtexi, nepeabaueHi joroeopom Ta Tapudamu. AKwWwo 40 AaTH, B
aKky 6yae 3aiicHeHO 3apaxyBaHHs kowTiB B Mexax JliMity KpeauTHoi niHii Ha
noraweHHs kpeauTHoi 3aboproeaHocTi 3a [JoroBopoM, baHk He oTpuMace Big KnieHTa
onnatn KnieHTOM MOBHOI CyMW oTpuMaHoro Kpeauty Ta cnnaTu MPOLEHTIB Ta iHWKUX
nnatexis, nepenbayeHnx [orosopom Ta Tapudamun, aii wWoao 3apaxyBaHHSA
HEBMKOPUCTAHMX KOWTIB B Mexax JliMiTy KpeauTHoi nNiHii Ha noraweHHs
3aboproBaHocTi 3a [JoroBOpoM BBaXa€TbCHA MNOrogXXeHummm KnieHTOM, Ta Takumu, WO
MOYMHATb 3acCTOCOBYBATMUCb A0 B3aemMoBigHocuH CTOpiH Yy BigNOBigHY AaTy iX
BNPOBaAXXeHHS, WO He noTpebye, y 3B'A3KYy 3 UMM, A0AATKOBOrO MOrOAXEHHS 3
KnieHTOM B NMCbMOBIN popMi (YKnagaHHA A40AATKOBOI yroam A0 [Jorosopy TOLLO).

Y Bunaaky, akwo KnieHT He noroamTbCs 3i 3anpornoHOBAHOK 3MiHOK MiMiTy KpeauTHoi

niHii/3aranbHoro po3Mmipy KpeauTHOi niHii, npo siky BiH 6yB NMOBIAOMNEHUN Yy MOPSAKY Ta

cnocoboM, BCTaHOBNEHOMY MOSIOXEHHAX umx [pasun, BiH 3060B’A3aHuit He nisHiwe 10

(pecsaTn) kaneHdaapHux AHiB nicnsg iHDopMyBaHHS Moro npo 3MiHy niMity KpeauTtHoi

niHii/3aranbHoro po3mipy KpeauTHOoi niHii, noBigoMmnTn npo ue baHK WNSXOM HagaHHS

NMACbMOBOI 3asiBU Ta MOBEPHYTWU B MNOBHOMY 06cs3i cyMmy KpeauTy wWASXOM cnnaTtu

HasiBHOi 3aboprosaHocTi mo KpeauTty, cnnatuTn NpouEeHTU 3@ MO0 KOPUCTYBAHHS Ta iHLWI

nnaTtm, nepeabaveHi ummm Mpasunamm Ta BianosBigHMM JorosopoM 3a NpoaykToMm BaHky.

Y pasi, akwo baHK Yy 3a3HayeHun B UbOMY MYHKTI [lpaBun CTPOK, He OTpuUMac

BigNOBIAHOrO MWCbMOBOrO MOBIAOMJIEHHA Ta Ccnlath B MOBHOMY 06csaA3i cymu

3aboproBaHocTi Nno KpeauTty, cnjiaty¥ NpPoOLEHTIB 3@ MOro KOPUCTYBAHHA Ta iHWMX nAaT,

nepeabavyeHnx uuMmm lpasunamu Ta BiANoBiAHMM [orosopoM 3a [lpoaykToM bBaHky,

HoBMN niMiT KpeauTHoi niHii/3aranbHuin  po3Mip KpeauTHOi  niHii  BBaxatoTbcs

rnorogXXeHumu KnieHTom.

Onepauii No po3paxyHkam 3a TOBapW/NOCAYyru, 3HATTS FOTIBKM Ta BYMHEHHS IHWMKX

onepauin, nepegbayveHunx ummu [paBunamm Ta [JOroBopoM, MpPOBOASATLCA B Mexax

BuTpaTHoro nimity.

MomMeHTOM HagaHHs baHkoMm KnieHTy KpeauTy € geHb 34iliCHEHHS neplioi onepaudii 3a

ponomoroto  KapTtkm (cnucaHHa KowTiB 3 [lOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM

NAaTKHOI KapTKM 3@ paxyHOK KOWTIB KpeauTHOro NiMmiTy) Ta/abo AeHb 3apaxyBaHHSA

BaHkoM KpeauTty/yactuHm Kpeauty Ha MOTOYHUA paxXyHOK 3 BMKOPUCTAHHSAM MNNaTiXHOI

KapTkn KnieHTty, abo aeHb yTpuMMaHHA nnaTtexis, nepeabayveHnx Tapudamun, 3a paxyHoK

KpeonTHoOl niHiT 3a yMOBM BIiACYTHOCTI Ha [lOTOYHOMY paxyHKY 3 BUWKOPUCTAHHAM

nAaTi>KHOI KapTKn BnacHux kowTie KnieHTa.

MOMEeHTOM BWHUKHEHHA HecaHkuioHoBaHOro oBepapadTy € AeHb BUHUKHEHHS

HeraTMBHOro 3anuuwky no [MOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MJIATDKHOI KapTKw,

SIKNIA nepeBuLLYE po3Mip ButpaTtHoro nimity.

HecaHkuioHOBaHHUI oBepApadT MOXe BUHMKATU B pe3ynbTari:

- HaaxoaxeHHa ao KnipuHry onepaudii, 3a kot Ekeanp (nnaTixkHa cuctema)
nonepeaHbO He Haacuniae baHKy nNnaTiXKHE MOBIAOMMEHHS;

- HagxomxeHHss go KnipuHry onepaudii, 3a sgkoiwo Ekahp (nnaTixkHa cucTtema)
nonepeaHbo Hagcunae baHKy nnaTixkHe NoBiAOMAEHHSs, ane BignoBigHa cymMa He 6yna
6nokoBaHa Ha MOTOYHOMY paxyHKYy 3 BUMKOPUCTAHHAM MaTiXXHOI KapTku KnieHTa ans
3abe3neyeHHs 1oro 3060B’A3aHb 3a 34iMCHEHOW onepauieto, abo Taka cyma 6yna
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8.1.10.

8.1.11.

8.1.12.

8.1.13.

po3bnokoBaHa A0 HaaXxomXeHHs 3 [naTixkHoi cuctemmn iHdopMauii 3a pesynbTatamu
KnipuHry;
HapaxyBaHHS Ta YTPMMaHHS TMPOUEHTIB Ta IiHWKUX nnatexis, nepeabayeHnx
Tapudamu;
NPUMYCOBOIr0 CTArHeHHS (CNMCaHHA) KOWwTiB 3 NOTOYHOrO paxyHKY 3 BMKOPUCTAHHAM
NAaTiXKHOI KapTKM Ta HaK/JaAeHHs apewTy Ha KowTu, wo o6/iKoBYTbCA Ha
MOTOYHOMY paxyHKY 3 BUKOPUCTAHHSAM MAATIXKHOI KapTKKW, y BMUMagkKax nepegbadyeHux
3aKOHO4ABCTBOM YKpaiHu;
34INCHEHHS TpaH3akLuin 6e3 aBTopusauii KapTku;
MOMWJIKOBOIO CMMUCAHHSA NO NpuynHi 360t MpoueciHroBoro LleHTpy abo BUMKOPUCTaAHHSA
KOLUTIB 3@ NOMWIKOBO BCTaHOB/IEHUMU JliMiTaMu;
CMUCAHHA NMOMUIKOBO 3apax0BaHUX KOLITIB.
Mnata 3a o06cnyroByBaHHA KpeaAWTHOro 3ajMWKY HapaxXOBYETbCSA LWOMICAYHO, B
pO3paxyHKOBMA AeHb MNOTOYHOro Micausa y BanoTi  [OTOYHOrO  paxyHKy 3
BMKOPUCTAHHAM nMAaTiXKHOI KapTKu. [lnaTta HapaXoBYETbCA Bi4 CYMWU BUKOPUCTAHUX
KOLWITIB CTAHOM Ha AeHb HapaxyBaHHsA. Bkawo4vaeTbcs B OMI.
Mnata 3a obcnyroByBaHHA KpeauTHOro niMiTy HapaxOBYETbCS LWOMICSAYHO Yy BasltoTI
MOTOYHOrO paxyHKy 3 BUKOPUCTAHHSAM MATiXKHOI KapTKW, B PO3paxyHKOBWUI [AEHb
MOTOYHOro Micaug. lnata HapaxoBYETbCA Big cymMu KpeauTHoro niMitTy Ta y pasi
HasABHOCTI BuKopucTaHoro KpeauTy, CTaHOM Ha AeHb HapaxyBaHHSA. Bko4yaeTbca B
OMIT.
Mnata 3a obcnyroByBaHHS KpeauTHOI 3abOproBaHOCTi HAapaxOBYETbCS LWOMICAYHO B
OCTaHHIN poboynin AeHb MOTOYHOrO Micsaus, SIK MPOLEHT Big CepeAHbO3BaXXEHOI CyMMu
3aboproBaHocTi 3a KpeauTHow niHielo 3a Po3paxyHkoBun Micsaub. [pn  uboMy
cepenHboO3BaxeHa cyMma 3aboproBaHocTi 3a KpeauTHOK nNiHIEWD pPO3paxOBYETbLCS
HaCTyMHUM YMHOM: CyMM 3abOoproBaHOCTi 3a KpeanTHOI JiHIEID CTaHOM Ha KOXEH AEHb
npoTaAromMm BianoBigHOro Po3paxyHKOBOro nepiogy CyMYykTbCs, MICAS 4Oro oTpMMaHa
3arafbHa CcyMa finuMTbCa Ha 3arajibHy KifbKiCTb AHIB Yy TakoMy Po3paxyHKOBOMY
nepiogi. OTpuMaHa cyMa cknaga€ 6a3y HapaxyBaHHS Ans nnatu. Bknatodyaetrbca B OMI.
KoMmicinHa BuHaropoaa 3a cynposoa)XeHHA Kpeauty (aani - MNMnata 3a CynpoBOAXEHHS
KpeauTy) cTaryetbcsl 3 KnieHTa B pasi 3acTocyBaHHSA A0 onepauii, Wo Bianosigae
ymoBaM BignosigHoro Cepsicy 3 po3CTpoukM nnatexie. HapaxyBaHHs [natm 3a
CYNnpOBOAXXEHHA KpeauTy Ha ymoBax BignosigHoro Cepsicy 3 pO3CTPOYUKM nnaTexis
30iNCHIOETBCA  LWOMICAYHO Yy nepwuii pobouymin pOeHb Micsiusl, B SKOMY iCHYE
3aboproBaHiCTb 3a BIAHOBIOBASILHOK KpeaAUTHOK NiHIEID Ha niacrasi  yMoB
BignosigHoro CepBicy 3 pO3CTpoYkM nnartexis. LomicadyHa lnaTta 3a CyrnpoBOAXKEHHSA
KpeanTy Ha ymoBax BignosiaHoro Cepsicy po3paxoBYeTbca Big cymMn Kpeouty 3a
CepsicoMm 3 po3cTpoukun nnatexis ans Cepsicy y po3mipi, nepegbaveHomy Tapucdamm
BaHky. HapaxyBaHHga [naTtu 3a cynpoBoaxeHHa KpeauTy 3a CepBiCOM 3 pO3CTPOYKM
naaTexiB 34INCHIOETbLCS A0 AaTW OCTaTOYHOro NMOBEPHEHHSA NOBHOI CyMu KpeauTy Ans
Cepsicy 3 po3CTpOYKM NnaTexiB, a came A0 KaseHAapHOoi AaTu (B 3aneXHOCTI Big Toro,
sIKa 3 HNX HacTaHe paHiwe):
e gdKa BM3HadeHa CTopoHaMuM ¢gK paTa 3aKiH4eHHSA CTpoKy KopucTtyBaHHs CyMmoto
KpeauTy anda Cepsicy 3 po3CTPOYKMK niaTexis
Abo
e hakTU4HOro noeepHeHHs  3aboprosaHocTi 3a Cymot kpeauty ans Cepsicy 3
pPO3CTPOYKM nnaTexis. [louyMHaUM 3 HaCTYnMHOro Micsaus, B AeHb OMOpPMIEHHS
PO3CTPOYKM, 3 MNMATXKHOI KapTku 6O6yae cnmcaHo nepwuin naaTtixk, a npu
OOCTPOKOBOMY MOralleHHi po3CTPOYKM — KOMiCiss CTAryeTbCs B NMOBHOMY 06csa3i 3a
BeCb CTpoK. KnieHT cnnayvye BaHKy npoueHTU 3a KOopucTyBaHHA KpeaAWTHOM JliHIE
Ta/abo HepossoneHMM oBepapadTOM 3a cCTaBkaMu, $Ki 3a3HadveHi B Tapudax.
MpoueHTM 3a KopUcTyBaHHS KpeanTtHoto niHielo Ta/abo HepossoneHuM osepapadTom
HapaxoBylTbCs BaHKOM y BantoTi MOTOYHOrO paxyHKY 3 BUKOPUCTAHHAM MNaTiXKHOI
KapTKy WOAEHHO, HA CYMY BUKOPUCTAHUX KOLWITIB CTAaHOM Ha KiHELb KOXHOro AHSA
BMXOASYM 3 KiNbKOCTI AHIB B nepioai HapaxyBaHHSa dakT/dakT), 3 ypaxyBaHHAM
Minbrosoro nepiogy (skwo Takumii nepenbaueHuii Tapudom 3a Mpoayktom). Mpwu
HapaxyBaHHi MPOLUEHTIB BPaxOBYETbCA AeHb BUHUKHEHHS Ta He BPaxOBYETbCSA AEHb
nosepHeHHsa 3aboprosaHocTi 3a KpeauTHowo niHiewo Ta/abo HepossoneHum
oBepapadToM Mo NMOTOYHOMY paxXyHKY 3 BUKOPUCTAHHSAM MIATiXKHOI KapTKW.
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8.1.14.

8.1.15.

8.1.16.

8.1.17.

MinbroBmin nepiog 3acTOCOBYETbCA Yy pas3i MOBHOMO MOBEpPHEHHS KnieHTOM cyMmun
3aranbHoi 3a6oproBaHOCTI, Ha AKY PO3MOBCIOAXYETbCA Aisa MMinbrosoro nepiogy, KnieHta
3a KpeauTtoM HagaHuM KnieHTy y Burnaai BigHoOBNOBanbHOI KpeaUTHOI NiHIT 3a
rnonepeaHin Po3paxyHKOBUIA nepioa CTaHOM Ha KiHeub MnaTiKHOro nepioay, He nNi3Hiwe
oCTaHHboro OnepaudiriHoro aHsa [lnaTixkHOro nepiogy Ans Takoro Po3paxyHKOBOro
nepioay, y SsKoMmy Taki onepaduii 6ynm 34iicHeHi.

Y BunagkKy He noBepHeHHs Ta/abo 4acTKoBOro NoBepHeHHs KiEHTOM CTaHOM Ha
KiHeub lMnaTiXxHoOro nepioay cymu 3aranbHoi 3aboproBaHocTi KnieHTa 3a KpeauTHoto
NiHielo, baHK [oHapaxXxoBYE TMPOLEHTM 3@ KOPUCTYBAHHA KpeauTHOW JliHIEK Ha
dakTnuHy cymy 3aboproBaHoOCTi, Ha SIKy pO3MNOBCOAXKYyBasach Ais NiNbroBoro nepioay,
3a nonepepHin/3BiTHUIA Micsaub 3@ 3BMYAMHOK CTaBkow, nepeabadeHow Tapudamu
MpoaykTy.

Lisa TllinbroBoro nepiogy poO3MoOBCHOAXYETbLCA Ha cymy 3aboproBaHoOCTi, sKa
BMHWKNA B pe3ynbTaTi npoBeaeHHss Oyab-skmx onepauin  (po3paxyHKM  3a
TOoBapu/nocnyrn, nepekas KOLWTIB, 3HATTA FOTiBKM, AOrOBipHE CNMCaHHSA Ta iH.), WO
nepeabayeHi ymoBamum BianosigHoro [orosopy/3asBu-gorosopy ta/abo Tapudamm 3a
MpoaykToM BaHKy. Y BMMagKy HacTaHHA 06CTaBWH, O 3yMOBJ/IIOKOTbL 3aCTOCYBaHHSA A0
BiAHOCUMH KnieHTa Ta baHka, Wo perynwTbCa ymoBaMu BignosigHoro [oroBopy 3a
MpoaoykTOM BaHky
[Lis MinbroBoro nepiogy He pO3MNOBCHOAXYETbLCA Ha 3aboproBaHiCTb, WO BUHMKIA B
pe3ynbTaTi MNpoBeAeHHS ornepauiin, Wo He nepeabayeHi ymoBamMu BiAMoOBiAHOMO
LoroBopy/3asBu-gorosopy Tta/abo Tapudamm 3a NpoayktoM baHky.

Minbroemin nepiog 3a CepBicOM 3 pPO3CTPOYKM NNATEXIB 3aCTOCOBYETLCHA MPOTHArOM

BiAMOBIAHOrO TepMiHy, BU3HayeHoro B Tapudax MNpoTarom TepMiHy [MinbroBoro nepioay

3a CepsicoM 3 po3cTpoukm nnatexiB Ha Cymy kpeauty ansa Cepsicy 3 pO3CTPOYKM

nnaTtexiB HapaxOBYETbCA MiNbroBa CTaBKa LWOMICAYHOI KOMICIT 3a CynpoOBOAXEHHS

Kpeauty y po3Mipi, nepegbaueHomy Tapudammn, Bia Cymun KpeamTy ANs BianoBiAHOro

Cepsicy 3 po3CTpoukm nnaTtexiB Ta/abo ninbroeBa craBka MPOLEHTY 3@ KOPUCTYBaHHS

BigHOBNIOBaHO KpeauTHOlO fiHiEl0 y po3Mipi, nepeabayeHomy Tapudammn, Big cymmu

dakTnyHoro 3anmuwky 3aboprosaHocTi 3a Cymow kpeauty ans sianosiaHoro Cepsicy 3

PO3CTPOUKM NAaTeEXIiB.

MoraweHHs 3aboproBaHocTi 3a [1OTOYHMM paxyHKOM 3 BUKOPWUCTaAHHAM naTiXXHOI

KapTKn 3 BCTaHOBNEHOK KpeaAuTHOW JiHIE 3AINCHIOETBCA LWASXOM BHECEHHS Ha

MOTOYHMIN paxyHOK 3 BUKOPUCTAHHSM MNATIXKHOI KapTKM TrOTIBKOBMX KOWTIB abo

wnaxoM 6e3roTiBKOBOro nepepaxyBaHHA  KoOWTiB  Ha [lOTOYHMM  paxyHOK 3

BMKOPUCTAHHAM MAATIXHOI KapTKW.

B ocrtaHHin pobounii ageHb 3BITHOro/monepegHbOro Micsiusl, 3AINCHIETLCS
aBTOMaTu4yHe noraweHHs 3aboprosaHocCTi 3a KpeAWTHOW JliHIElD B Mexax CyMu
ButpaTtHoro nimity Ta/abo 3a paxyHok HepossoneHoro osepapadTy, LWAAXOM
AOroBipHOro CrMMCaHHA 3 MNOTOYHOro paxyHkKy [lo3nyanbHWMKa 3@ HACTYMHO
yeprosicTio:

1. cTpokoBi npoueHTU (3a HAassBHOCTI);

2. MPOLEHTMN Ha NPOCTPOYEHY YaCTUHY KpeanuTy (3a HaAsABHOCTI);

3. WwoMicsA4Ha KoMiciga (3a HasgBHOCTI).

Y BMNAAKy HEMOX/MBOCTI 34INCHUTM aBTOMAaTM4YHe noraweHHs 3aboproBaHoOCT ,
BU3HayeHoi B ab3aui apyromy nyHkTy 9.1.18 uboro Jdorosopy, 3 6yab-9KuUX NpuUYunH (B
TOMY 4MUCAi, ane He BUKIKYHO: MO MNpuUUUHI 6NOKyBaHHA paxyHKy Ta/abo niMmity
KpeaAuTHOI NiHii, AOCArHEHHS MaKCMMasbHO MOXNMBOI CyMW Kpeauty ans KnieHTta
Ta/abo cymu, BM3HAYEHOI yMOBaMW MPOAYKTY i T.4.), KnieHT 3060B'93aHuin 34iNCHUTH
Take noraweHHs CaMoCTIiNHO.

MoraweHHs 3aboprosaHocTi 3a CepBiCOM 3 pO3CTPOYKKM natexy BiabyBa€eTbcs
wnsxom cnucaHHa OPIT 3 TOTOYHOrO paxyHKYy 3a paxyHOK BflacHMX kKowTiB abo
BiAHOBIOBANIbHOI KpeaUTHOI NiHil.

e B pasi cnnaty 060B’93K0OBOro piBHOro NaaTexy 3a paxyHokK BracHux KowrTis, Kpeant
3a CepBiCOM 3 pO3CTPOYKM MJaTeXiB CMIAYYETbCS LWAAXOM: NOMNOBHEHHS [MOTOYHOro
paxyHKy :

e [oraweHHs 3aboproBaHoOCTi 3a paxyHOK KpeauTHOI fiHii B Mexax cymMu ButpaTHOro
nimMiTy B AeHb cniiatv 060B'A3KOBOr0 piBHOIO NjaTexy, SKWo Ha paxyHKy KnieHTa He
6yn0 3anMWKy BAACHUX KOLUTIB.
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8.1.18.

8.1.19.

8.1.20.

8.1.21.

8.1.22,

B pa3i BukopuctaHHa 3a CepBicOM 3 pO3CTPOYKM MaTexiBs BigHOBAOBaNbHOI
KpeanTHOi niHii, po3Mip 060B’A3k0BOro womicsyHoro nnatexy (OMIM) Ta po3mip
0O6oB’askoBoro pisHoro nnaatexy (OPM), baHk nosigoMnsie Mo3nyanbHUKY LWOMICAYHO
WsSXoM BignpaBknm SMS-noBigAOMNEHHA Ha 3apeecTpoBaHUM HoMep TenedoHy
Mo3nyanbHMKa, BKasaHWM HWUM Yy 3asaBi/aHkeTi abo B iHWKWX AoKyMeHTax. Cnnata
060B’A3KOBOro piBHOrO NaaTeXxy 3a paxyHok kpeauTHux KowTiB, KpeanT 3a Cepsicom 3
PO3CTPOYUKM MJIaTEXIB CMNNavYyeETLCS LWAAXOM aBTOMATUUYHOIO [AOroBipHOro CNMCaHHS
KPeANUTHUX KOLWTIB 3 KapTKOBOro paxyHky KnieHTa, sakuii 3a3HadeHuit B Tapudax
MPOAYKTY.

Y BMNaaKy SKWO AEHb, AKUA MpuaHadeHuin gna cnnati O60B'SA3KOBOr0 MiHiManbHOMO
MnaTtexy, npunaga€ Ha Hepobounii aeHb BaHka, KnieHT 3060B'A3yeTbCca 3abe3neunTun
HasiBHICTb cyMm 060B’A3K0BOro MiHiMasbHoro Mnartexy He nisHiwe 16.00 roanHu 3a
KWIBCbKNUM YyacoMm pobo4yoro gHsA BbaHKy, HacTynHOro 3a AHEM, SKMN MPU3HAYEeHUN OIS
cnnatm 060B’A3k0BOro  MiHiManbHOro [lnatexy. Y Bunagky SAKWO JA€Hb, SKUN
npusHayeHmin gns cnnatn O60B’A3KOBOro MiHiManbHOro fnatexy, siK Ue BKa3aHo B
MONOXeHHAX umx lNpaBun, npunagace Ha AeHb, KOO0 HEMAE B KasleHAApHOMY Micsui,
KnieHT 3060B’A3yeTbcs 3abe3neuntm HasBHiICTb cyMm OB60OB’A3KOBOro MiHiManbHOIO
Mnatexy o 16.00 roagMHM 3a KUIBCbKMM 4acoOM OCTaHHbLOro pobo4yoro gHsS Micsus, B
AKOMY MOBMHHO 6yno BigbyTnuca noraweHHs. Y Bunagky nopyleHHs KrieHToM yMoB
UbOro NyHKTY, K/i€EHT € TakuM, WO NPOCTPOYMB BUMKOHAHHS CBOIX 3060B’A3aHb LWOAO
cnnatn O60B’A3KOBOro MiHiManbHOro [natexy, skun BkA4Yae cymy O60B'A3KOBOro
piBHOro nnatexy (3a WOro HasiBHOCTI), a HecnnadyeHa cyma O60B'A3KOBOMO
MiHIManbHOrO naaTexy € MpocTpoyeHot 3aboproBaHicTio KnieHTa B HaCTynmHUNA
pobounn peHb baHky, WO Kae 3a AHEM npu3HadyeHuM ansa cnnatm O60B’A3K0BOro
MiHIManbHOro njaaTexy, Lo BU3HAYaETLCA 3riAHO 3 YMOBaMM LbOro NyHKTY.

Y pasi nopyweHHa KnieHToMm cTpokiB cnnatu OMI1, BaHK Ma€e npaBO HapaxoByBaTu
(3acTocoByBaTuh) wTpadHi caHKLUii B po3Mipi, B CTPOKKX Ta NOPAAKY, SKi BU3HAYEHI LMMMU
Mpasunamu, JjoroBopoM Ta TapudaMm, a TakoX BUYNHATK Aii, BU3HAYEHI B MONTOXKEHHSAX
umnx Mpaswun.

Y BMNAAKY 4aCTKOBOro/rmoBHOro HenoraweHHs cymm OMI1 B TepMiH, BU3HAYEHUN LUMK
MpaBunamu Ta [doroBopoMm, 3abOproBaHiCTb, WO BWHWKIA Ha [1OTOYHOMY paxyHKy 3
BMKOPUCTAHHAM NAATIXKHOI KAapTKW, BBAXAETbCHA MPOCTPOYEHOID 3 HACTYMNMHOro AHSA nicns
HaCTaHHA CTPOKY nMjaTexy Ta Ha Hei HapaxoBYKTbCA wWTpadHi caHKuii y po3Mipi,
BCTaHoB/ieHOMY Tapudamum Ta/abo JorosopoM. B po3yMiHHI ymoB BianosigHoro Cepsicy
3 pPO3CTPOYKM NaTexiB O4HMM MPOCTPOYEHHSIM BBaAXKa€TbCS BMMaAoK, Koan KnieHT He
3abe3neymB HasABHICTb Ha [MOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MNATIXKHOI KapTKu
3aboproBaHOCTi CyMM, sIKa € HE MEHLWO, HiXX cyMa O60B’'A3KOBOro piBHOro Nnatexy 3a
Jorosopowm, TepMiH cnnatm SAKoro Hactas. [lOBEpHEHHAM B NOBHOMY 06cCA3i
npocTtpoyeHoi 3aboprosaHocTi KnieHTa 3a KpeauTHoto fiHi€lo, € cnnata baHky
0O60B’A3K0BMX PiBHUX MNJaTexis, TEPMiH CNjiaTM SKMX HacTas, Ta HapaxoBaHMX BaHKoOM
wrpadis. Cnnata baHky KnieHToM O60B’A3KOBMX piBHMX MnaTexiB, TepMiH cnaaTtu
SKMX HaCTaB, He 3BifIbHSE Moro Big onsatv wTpadis, wo nepenbaueHi Tapudamu
Ta/abo [oroBopom 3a lMpoayktom baHKy 3a HeBMKOHaHHS KnieHTOM CBOiX 3060B’13aHb
woao cnaatn O60B’a3Kk0BUX piBHMX nnaTtexis. CnnaTa wrpady He 3BiNbHAE KnieHTa Big
BMKOHaHHS 3060B’Ai3aHb, 3a MOPYLUEHHS SKUX BiH nepeabadyeHun, i Tak caMO He
3BiNbHAE KnieHTa BiA4 3060B’A3aHHA MOHaA CcyMy wTpady B MNOBHOMY 06cAa3i
BigwkoaysaTn baHky 36uUTKkK, 3anofisiHi HEBUKOHAHHAM abo HeHaNneXHUM BUKOHaHHSAM
BflacHMUX 3060B'A3aHb 3a [JoroBOpoM.

Y pasi nopyweHHs cTpokiB crnnatu OMIl abo y pasi BMHWKHEHHS Heno3BosieHoro
oBepapadTy, baHk Mae npaBo 670KyBaTM MNpOBEAEHHS BMAATKOBMX onepauin no
KapTui. Mpu uboMy KapTKy MOXHa BWKOPUCTOBYBaTU [A1s onepauiinl NMoOMoBHEHHS
MOTOYHOro paxyHKY 3 BUKOPUCTAHHAM MAATiXKHOI KapTKW.

Mpyn HaaXo4XKeHHi KowTiB Ha MOTOYHMIA paXyHOK 3 BUKOPUCTAHHSAM MAATIXKHOI KAapTKK, B
TOMY 4MC/i BHACNiIAOK 3apaxyBaHHSA HEBUKOPUCTAHUX KpeaUTHUX KOWTIB B pamkax
NimiTy KpeanTtHoi niHii, noraweHHs icHyto4oi 3aboprosaHoCTi BiAbyBa€ETbCA Y HACTYMHIl
nocniAOBHOCTI:

- MPOCTPOYEHi NPOLEHTH;

- MPOCTPOYEHi NPOLEHTU Ha NPOCTPOYEHY YAaCTUHY KpeauTy;

- npocTpoyeHa 3aboproBaHiCTb 3a TiZIOM KpeauTy;
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8.1.23.

8.1.24,

- CTPOKOBIi npoueHTn (A8 NOTOYHOro etany 3rigHo 3 rpadikoM nnaTexis);

- TMPOLEHTM Ha MPOCTPOYEHY YacTUHY KpeauTy;

- NoTo4YHa 3aboproBaHicTb 3a TiIOM KpeauTy (ANs NOTOYHOro etany 3rigHo 3 rpadikom
naaTexis);

- MpOCTpOYeHa WOoMiCAYHa KOMiCis;

- LOMicsiYHa KoMicis;

- TeHs;

- CyKynHa 3aboproBaHiCcTb 3a TiIOM KpeauTy.

Mpn uboMy npu HaaBHoOcTi CepBicy 3 pO3CTPOUYKM raTexis, MoraweHHs
3aboproBaHocTi 3a CepBicOM 3 pO3CTPOYKM nNNaTexiB BiAOyBa€eTbCS B HACTYIMHIN
MOCNiAOBHOCTI:

- KOMicis 3a HagaHHSa QiHAHCOBOrO IHCTPYMEHTY;
- MNpPOCTPOYEHi NPOLUEHTH;
- MNpPOCTPOYEHi MPOLEHTMN Ha NPOCTPOYeHYy YacTnHy CepBicCiB 3 pO3CTPOYKM MaTexis;
- npocTpo4yeHa 3aboproBaHicTb 3a Tiiom CepBicy 3 pO3CTPOYKM NMaTeEXIB;
- CTPOKOBI MNPOLEHTM 3a KOPUCTYBaHHA CepBicamMu 3 pO3CTPOYKKN MaaTexis;
- MPOLEHT Ha NpocTpoYeHy YacTuHy CepBicCiB 3 pO3CTPOUKN MaTEXIB;
- noTo4yHa 3aboproBaHicTb 3a TioM CepBiciB 3 pO3CTPOYKKN NNATEXIB;
- MpOCTpOYeHa LWOoMICAYHA KOoMiciq;
- WOMicsiYHa KoMicis;
- CyKynHa 3aboproBaHicTb 3a TiZIOM KpeauTy
MpiopuUTeTHICTb NoraweHHs icHyt4oi 3aboproBaHOCTi 3@ paxyHOK BNIACHMX KOLWTIB
BM3HauaeTbcas  baHkoM  caMoOCTiiHO, Ta  3MiHa  NpiOPUTETHOCTI rnoraweHHs
3aboprosaHocTi KnieHTa 3a paxyHOK KOWTIB, AKi Haginwnm Ha [MOTOYHUA paxyHOK 3
BMKOPUCTAHHAM MATIXKHOI KapTKU He SBNASIETbCS 3MiHOK YMOB [10roBopy, Y 3B'sI3Ky 3
umM, Taki aii baHky He NoTpebyoTb ABOCTOPOHHLOIO NOrOAXEHHS.
3acTtocyBaHHS A0 onepauin, 34iMCHeHMX 3a paxyHok KpeauTtHoro nimity, yMoB
BianosigHoro CepBicy 3 pO3CTPOYKM NAaTEXIB.

baHKk Ma€e npaBo BMpoOBagXyBaTU KpeauTHI NpoaykTn, €Ki nepeabayaroTb
pO3CTpOYUKYy  nnaTtexis (TobTo, MOXAMBICTb NOraweHHs 3aboproBaHOCTi MNPOTAroMm
BM3HAUEHOI KinbKocTi MnaTixXHUX nepioAiB) 3a onepauisMu, 34iMCHEHUMKN 3@ paxyHOK
KpeauTHux Ta/abo BNacHMUX KOLWTIB HA YMOBaXx, BCTaHOB/eHNX B lNacnopTi NpoaykTy i3
3acTocyBaHHs CepBicy 3 pO3CTPOYKM MNJaTexis.

8.1.24.1. Npo 3anpoBag)xeHHS HoBMX CepBiCiB 3 pO3CTPOYKM MNnaTexis, (B TOMYy 4uUCAi KOAM

MCC Touok npogaxy), ymoBum CepBicy 3 pO3CTpoukuM nnaTtexis, Ta Tapudwu, wo
3aCTOCOBYIOTbCA A0 BignosiaHOro Hosoro Cepsicy 3 pO3CTPO4YKM nnaTexis, baHk
noBigoMnsie KrieHTiB WNSXOM pPO3MilleHHS BignoOBiAHOro oronoweHHs Ha OdiuiitHOMY
canti baHky. B TakoMy noBigoMneHHi 3a3HavatoTbcsa [lakeTn nocnyr Ta/abo KpeauTHI
NpoAyKTU , AKMM byae nigknoyeHo BianosiaHMN CepBic 3 pO3CTPOUYKM NNaTexis.

8.1.24.1.1. Y pasi BuasneHHsa KnieHToM 6a)kaHHS BiAMOBUTMCA Bif4 3acTocyBaHHA A0 [orosopy

yMmoB BignosigHoro CepBicy 3 pO3CTpouykuM nnatexie (9K 40 MOMEHTY
BnpoBagXeHHsa baHkoM BianosigHoro CepBicy 3 pO3CTPOYKWU MaaTexis, Tak i nicns
Moro BnpoBagXxeHHs1) KnieHT Mae npaBo BigMoBuTUCS Big CepBicy 3 po3CTpouKM
naaTexis WASXOM NogaHHA BiANOBIAHOI 3as8BU A0 baHKy, ska Ma€ 6yTn po3rnsHyTa
BaHkoM npoTarom 30 KaneHAapHUX OHIB 3 AHA OTPUMaHHA. Y BUNaAKy AOCATHEHHS
MiXX BaHkKOM i KnieHTOM 3roau wWoAo 3aBeplleHHs obcnyroByBaHHs 3a CepsicoM 3
poO3CTpoYkK nnatexis, KnieHT 6yae nosigoMneHuWn npo ue y Burnagi SMS -
NOBiAOMNEHHS Ha 3apeecTpoBaHWMIA HOMep, Ta YCi onepauii, aki nignagatoTb nNig
pito  BignosigHoro CepBicy 3 pO3CTPOYKM MnaTexis, noymHawum 3 [atu
NpUNMUHEHHA 06CNyroByBaHHS, 6yayTtb o0b6cnyrosysaTuCh He 3a YyMoBaMMu
BignosigHoro CepBicy 3 poO3CTPOYKM MJaTexiB, a Ha CTaHA4apTHUX YyMoBax
ob6cnyroByBaHHS KpeauTHOI KapTKM SIK 3 HAasiBHOK BiAHOB/OBASIbHOK KPeAUTHOR
NiHielo, Tak i 6e3 KpeanTHOI NiHii. Onepauii, ski o6cnyrosyBanucb 3a BiAMNOBIAHUM
CepBicOM 3 pO3CTpOYKM MAaTexiB A0 nopadi BianoBiaHOI 3asBM Ha BiAKNOYEHHS
CepBicy 3 pO3CTpOYKM nuaTexiB Ta OTpUMaHHA SMS-noBiAOMAEHHSA Mpo
BiakntoyeHHa Cepsicy, NnpoaoBxXyloTb 06CnyroByBaTuCb 3a yMOBaMu BiANOBIAHOIO
Cepsicy 3 po3CTpOYKM NnaTexis.

8.1.24.2. lNMigknoyeHHa KnieHTiB Ao 3anpoBag)xeHoro baHkoMm CepBicy 3 pO3CTPOYKM MaaTexis

BiAOYBAETLCA 3a KPEAUTHUMWU KapTKaMK, AKi nepeabadaloTb pO3CTPOUKY MaTexis, a
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TaKoX, §Ki BM3Ha4yeHi BaHKOM y OrosioweHHi, K ue 3a3HadveHo B n 8.1.25.1. umx
MpaBun, 3 patv noro 3anpoBag)XeHHs. O3HanoMmneHHs KnieHTa 3 yMoBaMu Ta
npoueanypor 3acToCyBaHHS A0 BignoBigHOI onepadii BignosigHoro Cepsicy 3
pO3CTPOYKM nnatexis, 3 Tapudamm 3a CepBiCOM 3 pO3CTPOYKM MAATEXIB,
NiaATBEPAXKYETHCA HagaHHAM KnieHTOM BiAMOBIAHOMO pO3NOPAAXEHHSA Ha 3aCTOCYBaHHS
CepBicy wWIAXOM 34iNCHEHHSs A3BiHKa A0 KoHTakT-ueHTpy baHky, 3acobamn Ib
«TAS2U» abo npwu 34iMCHEHHI po3paxyHKy 3acobamu EkBaipuHry baHky. BigMoBa Big
nigknioveHHss Cepsicy 3AIACHIOETbCA Ha yMoBax, BkKasaHux B n. 8.1.25.1.1. uux
Mpaswn.

8.1.24.2.1. Y pasi, 9kwo 3 6yab-gaKnux npuumH BignosigHnn CepBic 3 pO3CTPOYKM MaTeEXiB He

8.1.24.3.

8.1.24.4.

8.1.24.5.

6yno nigkniodeHo Ao AdoroBopy KnieHTa 3a BignoBiaHMM [MakeTom nocnyr Ta/abo
KpeauTHUM MpOAYKTOM, A0 SKOro MoXxyTb 6yTm 3actocoBaHi ymoBu Cepsicy 3
pPO3CTPOYKM nnaTtexis, BignosigHWi CepBiC 3 PO3CTPOYKM MNaTexiB Moxe 6yTu
NigKJOYEHO 3@ NMCbMOBOI 3as1BO0 KnieHTa Ha niaknt4deHHs BianosiaHoro Cepsicy
3 PO3CTPOYKM NAaTeXxiB.
lMpo 3acTocyBaHHSA A0 BigMoBigHOI onepauii yMoB BianosigHoro Cepsicy 3 po3CTpOYKM
nnatexiB KnieHT nosigomnseTreca SMS - NoBiAOM/IEHHSAM Ha 3apeecTpoBaHUM HoMep
Ta/abo E-mail Ha 3apeecTpoBaHy enekTpoHHY nowTy KnieHTa Ta/abo wnsaxom apyky
BignoBigHOI iHdopmMauii y udeky 3 [OC-tepMmiHany Ta/abo wnsaxoMm BignpaBneHHs
BigNoBiAHOro nosigoMneHHss 3acobamm Ib «TAS2U», B AKOMY 3a3HayaeTbcs, Yy pasi
HasABHOCTI BiAMOBIAHOT TexHiyHOI MoxnuBocTi, [linbrosmin nepiog ana Cepsicy 3
po3cTpoykM nnatexiB, CTpok kopuctyBaHHa Cymow kpeauty ansa Cepsicy 3
pPO3CTPOYKM NnatexiB Ta po3Mip OH60B'A3KOBOro piBHOrO NiaTexy.
3roga KnieHTa Ha 3actocyBaHHs A0 BiANOBIAHOI onepauii sBignosigHoro Cepsicy 3
poO3CTpouYKkM nnartexis, Tapudie 3a CepBiCOM 3 poO3CTpPoOUKM nnaTtexis, KpuTtepiis
3acTocyBaHHsa BignosigHoro CepBicy 3 pO3CTPOYKKM MaTexiB, a TaKoX YMOB
BignosigHoro CepBicy 3 poO3CTPOYKKU MaTexis, NiATBEPAXKYETbCA HagaHHAM KnieHTOM
BiAMOBIAHOIrO pO3MOPSAXEHHS WISXOM 3A4IACHEHHS A3BiHKA A0 KOHTaKT-LEeHTpY
baHky, 3acobamu Ib «TAS2U» abo npu 34iNCHEHHI po3paxyHKy 3acobamMu EKBampuHry
baHKy Ta BiACYTHICTIO NMCbMOBOI BiAMOBWM KnieHTa Bif iX 3acTtocyBaHHsA npotarom 10
(oecsaTtn) KaneHgapHUX AHIB 3 AHS 3acTocyBaHHs CepBicy 3 pO3CTPOYKM MiaTexiB Ta
iHdbopMyBaHHS bBaHkoM npo 3actocyBaHHs CepBicy 3 pO3CTPOYKM MaaTexiB Ao
onepaduii Ta /abo dakTy noraweHHs 3aboproBaHocTi 3a KpegnTHOW NiHIE0 B NOBHOMY
06csa3i. Y pasi He3roam KnieHTa i3 3actocyBaHHSAM BianoBigHoro CepBsicy 3 pO3CTPOYKMU
nnaTexis [0 BignosigHOI onepauii, BiH 3060B’A3aHuMi He nisHiwe 10 (pecatn)
KaneHaapHUX AHiB nicng noro iHopMyBaHHSA MOBIAOMUTM Mpo Ue BaHK waaxom
HagaHHA NMMCbMOBOI 3as9BM MPO BiAMOBY Bif 3aCTOCyBaHHsS yMoB CepBicy 3 pO3CTPOUYKHU
nnartexis A0 BiAMOBIAHMX onepauin Ta/abo cnnatutu B MNOBHOMY 06CA3i HasaBHY
3aboproBaHicTb 3a KpeauTHOW JiHi€ED, CONaTUTU MPOUEHTU 3@ KOPUCTYBaHHA
KpeautoMm Ta iHWi nnaTtn, nepeabaueHi ummum MNpaBunamu Ta BignoBigHMM [OroBopoM
3a NpoaykToM BaHkKy. Y pasi, akwo baHK y 3a3Ha4yeHnn B UbOMY MyHKTI MNpaBun CTpok
He OTpMMaE BiANOBIAHONO MMCbLMOBOI 3asiBU MpoO BiAMOBY Big KnieHTa Ta cnnatn B
MOBHOMY 006cCs3i CyMM BMLLE3a3HA4YeHOi 3aboproBaHOCTI, CnjaaTM NpPOUEHTIB 3a
KopucTyBaHHA KpeauToMm Ta iHWMX nnaTt, nepeabayeHnx uwmmu Tllpasunamm Ta
BignosigHMM [JoroBopoM 3a [lpoayktom baHKy, 3acTtocyBaHHS A0 onepaudin
BianosiaHoro Cepsicy 3 po3cTpouku nnatexis, Tapudis Ta KputepiiB, BBaXakTbCs
norog)xeHnmm KnieHToM Ta 3acTtocoBylTbca A0 Cymn kpeauty ana Cepsicy 3
pO3CTPOYKM MaTexiB 3 MOMeHTYy HagaHHsa KnieHToM BigMOBIAHOMO pPO3MNOPAAXEHHS
npo 3actocyBaHHs CepBicy 3 pO3CTPOYKM MAaTexiB 3a 3A4iMCHEHOK onepauielo 3
MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM MNaTKHOI KapTKW.
Mpun nigknioveHHi ao Cepsicy 3 poO3CTpo4YkM nnaaTexiB, 3a 06cTaBuH, nepeabayeHux
ymoBaMn nyHKTy 8.1.25.3. uux lpasun, baHk Ta KnieHT noOroaxyrTbcd, WO A0 iX
BiAHOCKUH, Ta Ao KnieHTa 3acToCcoBYOTLCS YMOBM BignosigHoro Cepsicy, a came:
- cyMa kpeauty ana CepBicy 3 pO3CTPOYKWU MfaTexiB AOPIBHIOE CyMi onepauii, Wwo
6yna cnmncaHa 3 MNOTOYHOrO paxyHKY 3 BUKOPUCTAHHSAM MAATiXKHOI KapTKu;
- 3a aKTMBaUil0 MOCAYrn KNIiEHT crniadvye baHKy KOMICiMHY BWHaropoay Yy po3Mipi,
KNI BKA3yeTbCs Y Tapudax;
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8.1.24.6.

8.1.24.7.

8.1.24.8.

- 3a kopuctyBaHHA Cymow kpeauty ans CepBicy 3 pO3CTpoYKkM nnatexie KnieHT
cnnadye baHky npoueHTu Ta lNnaTy 3a CynpoBOAXEHHS KpeauTy Yy pO3Mipi, SKUi
BKasyeTbcsa y Tapudax;

- CTpOK KopucTtyBaHHa CyMow Kkpeauty ans Cepsicy 3 pO3CTPOYKM naaTexiB
NOYMHAETBCA 3 MOMEHTY 3actocyBaHHs CepBicy 3 pO3CTPOYKM nnaTexis Ao
onepauii 3a [lMOTOYHMM paxXyHKOM 3 BUKOPUCTAHHSM nMnaTiXKHOI KapTku. CTpok
KopucTtyBaHHSa CyMmoto kpeaunty ansa Cepsicy 3 pO3CTPOYKM MNaTexiB BM3HAYEHO Y
Tapudax ans CepBsicy 3 po3CTPOUKKN NNATEXIB;

- noBepHeHHsA 3aboprosaHocTi 3a Cymoto kpeauty ansa Cepsicy 3 pO3CTPOYKMU
naaTexiB 34INCHIOETLCS LWAsIXaMM Ta Ha yMOBaX, BU3HayYeHUX B MyHkTax 8.1.18-
8.1.23 MNpaswun;

- ninbroeun nepiog ana Cepsicy 3 po3CTpo4YkM nnatexiB (y pasi MOro HasiBHOCTI Yy
BianoBiaHOMYy CepBicCi 3 pO3CTpOYKM NnaTexis), AI€E NPOTAroM BM3HAYEHOI KisIbKOCTI
MnatixxHux nepiogie. TepMmiH [linbrosoro nepioay ansa CepBicy 3 pPO3CTPOUKMU
nnaTexiB BM3HauyeHo y Tapudax ansa Cepsicy 3 po3CTpouku nnaatexis KnieHT mae
npaso noBepHyTn Cymy kpeauty ansa Cepsicy 3 pO3CTPOYKM nnaTexiB (Moro
YacTMHy) AocTpokoBo 6e3 [o0AaTKOBOro noroaXxeHHsa 3 baHkoM. Y pasi peanizauii
KnieHToM npaBa Ha pAJocTpokoBe noBepHeHHs CyMu kpeauty ansa Cepsicy 3
pPO3CTPOYKM nnaTexis, BaHKOM 3A4iMCHIOETLCA KOpUryBaHHsa 3060B'a3aHb KnieHTa 3a
JoroBopoM y 6ik 3MEeHLEeHHS 3 ypaxyBaHHSAM HACTyMHUX YMOB:

- KOWTK, Cr/jladeHi B paxyHOK AOCTPOKOBOro rnosepHeHHa CyMum KpeauTy Ans
CepBicy 3 pO3CTpouYKM MniaTexis, He 3apaxoBYHTbCA Ha CniaTty HapaxoBaHWUX
MpoLEHTIB 3a BiAMOBiAHMIA nepiog abo Ha cnnaTy 3aboproBaHOCTi, iIka BUHMUKIIA
He B paMmkax signosigHoro Cepsicy 3 po3CTPOYKM MaaTexis;

- po3mip O60B’I3KOBOro PiBHOMO nNjaTeXy He 3MIHIETbCA (AKLWO 3aboproBaHiCcTb
rnoraweHa He B NOBHOMY 06cs3i);

- CTpok noraweHHs Cymnm kKpeauty ana CepBicy 3 poO3CTPOYKM niaTexis
3MIiHIOETbLCS;

-TepMmiH Aaii linbrosoro nepiogy ans Cepsicy 3 poO3CTPOYKM naaTexis, Mnpwu
HasABHOCTI Takoro [MlinbroBoro nepiogy, He 3MiHIETbCS (AKWO 3aboproBaHicTb
rnoraweHa He B NOBHOMY 06cs3i).

Y Bunapgkax, nepenbaueHux [oroBopoMm 3a [lpoaykTtoMm, [MpaBunamm abo
AirounM 3akoHoaaBcTBOM, KnieHT 3060B'A3aHU Ha BuMory baHky nosepHyTtu Cymy
KpeanTty ans CepBicy 3 pO3CTPOYKM NaTexiB AOCTPOKOBO.

HapaxyBaHHS MpouUeHTiB Ha 3anuwok 3aboprosaHocTi 3a Cymor kpeaunty ansa Cepsicy

30IMCHIOETBCA LWOMICAYHO Y Po3paxyHKOBMM AeHb NpOTAroM nepioay, Big AaTtu

30iNCHEHHS onepauii, A0 $€KOi 3acTocoBaHO BignoBigHMit CepBiC 3 pPO3CTPOYKMU
nnartexy A0 AHA (GaKTU4YHOro noeepHeHHsA 3aboprosaHocTi 3a CyMol0 KpeauTy Ans

CepsBicy 3 po3CTpoyku nnatexis. [lin yac HapaxyBaHHS TMPOLEHTIB BPaxXOBYETbCH

LWoAEHHMI 3anuwok 3aboproeaHocTi 3a Cymow kpeauTy ans Cepsicy. HapaxyBaHHS

npoueHTiB BiAbyBaeTbCca BUXOAAYM 3  KIiNbKOCTI AHIB B nepioai HapaxyBaHHSA

(dbakT/360 i3 po3paxyHky 30 AHiB y Micaui) - konu ans po3paxyHKy beperbcs

KinbKicTb AHIB y Micaui 30 Ta KinbKicTb AHIB y poui 360. MNpun HapaxyBaHHI NpPOLEHTIB

BPaxoBYETbCA [A€Hb BWHUKHEHHS Ta HEe BpPaxOBYETbCA JAEeHb MNOBEpPHEHHS

3aboproeaHocTi 3a CepBiCOM 3 pO3CTPOYKK MAATEXIB.

Y Bunaaky 3akpuTTa [MOTOYHOro paxyHKy 3 BUKOPWUCTAHHAM MNaTiXkHOI KapTku i/abo

6nokyBaHHa KapTkm, B T.4. 3a iHiyiaTMBolo bBaHKy npu HacTaHHi 06cCTaBuH,

BM3HavyeHux JorosopomM Ta/abo lNpasBuMnammn, NopsaaoK noraweHHs 3aboproBaHOCTi 3a

BiANOBiAHMM CepBiCOM 3 PpO3CTPOYKM naTexiB, He 3MIHIOETbCA, | 3AINCHIOETLCA

KnieHToOM O MOMEHTY NMOBHOIr0 BUKOHaHHS KnieHToM cBOiX 3060B's3aHb 3 MoralleHHs

3aboproeaHocTi 3a Cymoto kpeauTy ans CepBicy 3 pO3CTpOYKM MaTexiB.

Mignucyroum 3aaBy-40roBip Ta NpueaHaswunck A0 [orosopy, KNieHT NOroaXxyerbcs 3

TUM, WO YMOBW KpeauTyBaHHS, B TOMY UMCNi OPIEHTOBHWMI rpadik mnoraleHHs,

AeTasbHUMA pO3MUC CYKYMNHOI BapTOCTi KpeauTy 3 ypaxyBaHHSM MPOLEHTHOI CTaBKM 3a

HWM, BapTOCTi BCiX CYNyTHIX MocCAyr, a TakoX iHwunx diHaHcoBux 3060B'A3aHb

KnieHTa, peanbHa nMpoueHTHa cTaBka, abcontoTHe 3HauYeHHS MOoAOPOXYAHHS KpeauTy

Ta yci iHWi yMOBM HafaHHA Ta 06CnyroByBaHHS KpeaMTHOI JiHii 3a KpeaUTHUM

npoaykTtoM «KpeauTHa kapTka (NiHig) Ana BKAaAHWKIB» po3MilleHi Ha odiuinHoOMYy

canTi baHky http://https://tascombank.ua/ Ta € HeBig'€MHOIO 4YacTuHo [orosopy.
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Mignucyroum 3asaBy-A0roBip Ta NpuegHaBWMCh Ao Jorosopy, KnieHT NigTBEpAXYE, WO
O3HaMoM/IeHM B NOBHOMY 06Cs3i 3 yMOBaMM HapaHHS Ta 06CnyroByBaHHS KpeaUTHOT
NinHii 3a kpeanTHuMm npoaykTtoM «KpeamTHa kaptka (NniHig) ana BKAAAHMKIB», WO
po3MiweHi Ha odiuitHoOMy canTi baHKy, MeHi MOBHICTIO 3pO3yMini BCi YMOBU, Y MEHEe
HEMaE€ 3ayBaXKeHb, 3anepevyeHb abo AONOBHEHb LWOAO HUX.

8.1.25. Y pasi, akwo Mpoayktom abo [orosBopom nepenbayeHo neHi, TO BOHU, Y Byab-sIKOMY
BMNaAKy, HE MOXYTb NMepeBuLLyBaTH NMoaBiNHOI 061iKoBOi cTaBkM HauioHanbHOro 6aHky
YKkpaiHu, Wo aisna y nepioa, 3a KUK CNNAYyETbCS NEHS, Ta HE MOXYTb ByTn BinblINMHK
3a 15 BiACOTKiIB CyMM NMPOCTPOYEHOro naatexy.

8.2. MNMopaAaaok HapaxyBaHHA MNPOLEHTIB Ha MNO3UTUBHMWA 3aJIMWLIOK KOWTIB, WO

3HaxoAATbCA Ha MOTOUYHMX paxyHKaX 3 BUKOPUCTAHHAM MNJ1aTDKHOT KapTKu:

8.2.1. baHk HapaxoBy€e KnieHTy NMpoOUEHTM Ha MO3UTMBHUI 3a/MWIOK KOLWITIB, WO 3HAXOAATbCS
Ha MOTOYHMX paxyHKax 3 BUKOPUCTAHHAM MIATIXKHOI KapTKW. HapaxyBaHHSA NPOLEHTIB Ha
MO3UTMBHUIA  3alMILIOK  KOWTIB, WO 3HaxoasaTbCad Ha [lOTOYHMX paxyHKax 3
BMKOPUCTAHHAM MAATiXKHOI KapTKM Ha KiHEeUb KOXHOro onepauiiHoro gHs 34iMCHIOETLCS
baHkoM B BantoTi PaxyHKy Buxoasuu 3i CTaBkKM, silka HaBegeHa B Tapudax, He pigwe
OAHOro pasy Ha Micsiub.

8.2.2. lNopsaaok cniatv MNPOUEHTIB Ha MO3UTMBHUM 3alMWOK KOWTIB, WO 3HaxoAsaTbCs Ha
MOTOUHMX paxyHKax 3 BUKOPUCTAHHAM MIATIXKHOI KapTKM Ha KiHeUb KOXHOro
onepauinHoro AHs, 3a3HayaeTbCs y BianosigHOMYy [orosopi 3a npoayktoMm baHky, Ta
3A0iNCHI0ETBCA BaHKOM:

- WOMICAYHO, BMXOAAYM 3 KiNbKOCTIi AHIB B nepioai HapaxyBaHHSa (dakT/dakT), 3
ypaxyBaHHAM BUXiAHUX (Hepobouunx) AHIB, B pO3paxXyHKOBWUI AeHb MOTOYHOrO Micsus,
3a pO3paxyHKOBWI Mepios OCTaHHbOIrO0 HapaxyBaHHS,

abo,

- npoTtaroM 2 pobouux AHiB nNicng iHiuitoBaHHa KnieHtom B CABO BignoBigHOI onepadii 3
BMMNATM MNpPOLEHTIB, B NopsaaKy, nepeabavyeHOMY MNOMOXeHHAMM uux lMpaswn, y pasi
HasiBHOCTI Yy baHKy BiAMoBigHOI TEXHIYHOI MOXIMBOCTI. Y pa3si, akwo KnieHtom He 6yna
iHiLiMoBaHa BunaTa npoueHTie B CABO , hakTMYHO HapaxoBaHi 3a BiANOBIAHMI Nepiog,
MPOLEeHTU BUNIAYYOTbCS LWASXOM 3apaxyBaHHs Ha P 3 BukopuctaHHam MK He ni3Hiwe
OCTaHHbOro pobo4oro AHA NOTOYHOrO KasieHA4apHOro poky.

8.2.3. Y Bunaaky 3akputta [P 3 BukopuctaHHaMm TK, cnnata ¢akTM4yHO HapaxoBaHWUX 3a
BiANOBIAHMI Mepioa NPOUEHTIB HA NO3UTUBHUI 3aJIMLLIOK KOLWTIB, WO 3HaxoasaTbcs Ha [P
3 BUKopuctaHHaMm [MK, 34incH0eTbC baHKOM B AeHb, WO nepeaye aHw 3akputta NP 3
BUKOpUCTaHHAM MK, WAAXOM 3apaxyBaHHSA BiANOBIAHUX KOWTiB Ha MOTOYHUA paxyHOK 3
BMKOPUCTAHHAM NAATIXXHOI KApPTKMK.

8.3. MNopspok 3MiHuM Tapudis (B TOMy uucai npoueHTHOi ctaBku 3a Kpeautom Ta
Hepo3sonewnmm oBepapacdTtoM, Ta/ab6o nNpOLEHTHOI CTaBKM, 3a SHAKOKO
HapaxoOBYHOTbCA MPOLIEHTU Ha NO3UTUBHMWA 3aJIMWIOK KOWTIB HA MNOTOYHOMY
PaxyHKy 3 BMKOPMCTaAaHHAIM IJ1aTDKHOI KapTku, Ta Tapudis 3a BignosigAHUM
CepBicoMm 3 po3cTpoukuM nnarexiB) a6o lMakery nocnyr ta/a6o kKpeauMTHOro
NpoAyKTy :

8.3.1. Mepenik nocnyr, wWo HagakwTbca baHKoOM, Ta iX BapTiCTb MOXYTb 6yTW 3MiHEHi 3rigHo
YMOB, BU3HayeHuX umMmun lNpaBunamn, y BUNaaKy NPUAHATTA YNOBHOBAXEHWM OpraHoM

BaHky BignosigHOro piweHHa. [lMpo iHiuitoBaHHA 3MiHM TapudiB (B T.4. 3MEHLEHHS
obcary nocnyr, wo HagaioTbcs baHkoM), BaHk noigomnsae KnieHTiB B nopsaky,
nepegbavyeHomy B n. 8.3.2 - 8.3.3. uumx [pasun. baHK Ma€ npasBo iHiuitoBaTH
rnepeeseneHHsa BignosigHoro [Jorosopy 3a [poayktoM bBaHKy Ha iHWWA [akeT
nocnyr/KpeanTHuii NpoaykT, 3a kMM obcnyroByeTbcs [orosip 3a poayktoM baHky.
NMpo nepeBeneHHA Ha HOBMI [lakeT nocnyr/KpeAuTHUA NpoaykT bBaHk nosigomnse
KnieHtiB B nopsaky, nepegbadeHomy B n. 8.3.2.1. - 8.3.3.1. umux Mpasun. Mpu ubomy
CropoHn noroamnu, wo 36inbweHHs obcary nocnyr, WO HagawTbcs bBbaHkoM, He
notpebye nonepeaHbLOro NOBIAOMAEHHA KNiEHTY.

8.3.2. Y pasi iHiyitoBaHHA BbaHKOM 3MiHM TapudiB B CTOPOHY 3MeHLUeHHS BapTOCTi nocnyr
baHky, B T.4. 3a BignoBiaHMM CepBicOM 3 pO3CTpoukM nnatexis, abo 36inblueHHS
pO3Mipy TMpOUEHTIB, WO HapaxoBYKTbCA Ha MO3UTUBHUM 3anMWIOK KowTiB, baHkK
nosigomMnse KnieHTiB Npo Taky 3MiHY LWJIAXOM pO3MilleHHS BiAMNOBIAHOMO OrosiIOWEHHS
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Mpo 3MiHM Ha iHdOopMaLUinHNUX CTeHAaX, WO 3HaxoAsATbCHa Yy nNpuMileHHsx baHky Ta/abo
Ha OdiuinHomy canTi baHky, Ta/abo HagicnaHHs iHdopMauii nNpo 3MiHM  3acobammu
MOLWITOBOro 3B’sA3KYy, Ta/abo TeKCTOBMM MOBIAOM/IEHHAM B €NeKTPOHHOMY BWUIMNsAi Ha
3apeecTpoBaHuin Homep TenedoHy KnieHTa, Ta/abo 3a gonomorowo COBO - Ha po3cya
baHky, a HOBOro/3MiHeHoro TekcTty TapudiB - Ha iHdOpMauiiHMX cTeHaax, Wo
3Haxo4sATbCH y NpuMileHHsax baHky Ta/abo Ha OdiuiiHoMy canTi BaHky. Mpu yboMy iX
HOBMI pO3Mip BBaXae€TbCs noroaxeHum KnieHtom y 6e3cnipHOMYy Mopsiaky Ta He
notpebye, y 3B'A3Ky 3 UMM, A0AATKOBOrO MOrOAXEHHS B MUCbMOBIN dopMi (yKiagaHHS
AoAaTKoBOI yrogm o 3assu-[orosopy) Ta/abo nonepeaHboro iHpopMmyBaHHA KnieHTa
npo TaKy 3MiHy.

8.3.2.1. Y pasi iHiuitoBaHHs BbaHKOM nepeBeaeHHs BignosigHoro Jorosopy 3a lNpoaykToMm BaHky

8.3.3.

Ha iHWun lMakeT nocnyr/KpeanTHUI NpoAYKT, 3a sSKuM obcnyroByeTbcs [orosip, 3a
YMOBM, WO HOBMI lMakeT nocnyr/KpeamTHUN NpoayKT nepenbadae 3MeHLWeEHHS BapTOCTi
nocnyr baHky, B T.4. 3a BignosigHum CepBicOM 3 pO3CTpoOYKM nnatexis, abo
36i/IbLLUEHHS PO3Mipy MPOLEHTIB, WO HAapaxOBYTbCA Ha MO3UTUBHUIN 3aJMLLOK KOLUTIB,
abo 36inbweHHs obcary mocnyr, wWo HaaatoTbca baHkoM, BaHk nosigomnse KnieHTiB
Mpo nepeBeAeHHs Ha HoBui [lakeT nocnyr/KpeauTHUi NpPoOAYKT B MNOPSAKY,
nepeabayeHomy nepwum abzauom nyHkTy 8.3.2. MpaBui, 3 HacNiAKaMu, aHANOriYHUMMU
BMKIAAEHUM B NYHKTI 8.3.2. unx Mpasun.
Y pasi iHiuitoBaHHA BaHKOM 3MiHM TapudiB B CTOpOHY 36inblleHHS BapTOCTi MNOCAyr
BbaHky abo 3MiHM TapudiB B CTOpPOHY 3MEHLUEHHS PO3Mipy MNPOLEHTIB Ha MO3UTUBHWUI
3a7MWwoK KowTiB Ha TP 3 BukopuctaHHam [K, baHk 3060B’s3aHMn NOBIAOMUTU NpPO uUe
KnieHta He misHiwe Hix 3a 30 (TpnausaTb) KaneHaapHuUX AHIB 40 AAaTW BMPOBAaOXKEHHS
HOBOro po3Mmipy Tapudis WASXOM pPO3MillleHHS BiAMNOBIAHOMO OrosIOWEHHS MPO 3MiHW Ha
iH(bopMaUiMHKUX CTeHAaX, WO 3HAXoASATbCS Y NpuMileHHax baHky Ta/abo Ha OdiuitHoMy
canTi baHky, Ta/abo HagicnaHHsa iHdopMauii Npo 3MiHM 3acobamMu MOLWTOBOro 3B'A3KY,
Ta/abo TEKCTOBMM MOBIAOM/IEHHAM B €NEKTPOHHOMY BUIMSAl Ha 3apeecTpoBaHmMii HoOMep
TenedoHy KnieHTa, Ta/abo 3a gonomoroto CABO- Ha po3cyn baHKy, a HOBOro/3mMiHeHOro
TekcTy TapudiB - Ha iHDOpMaAUiIMHMX CTeHAaX, WO 3HAaXOAATbCA Y MPUMIlLEHHSX BaHKy
Ta/abo Ha OdiuinHomy canTi baHky.

8.3.3.1. Y pasi iHiuitoBaHHA BaHKOM nepeBeneHHs BianosigHoro [orosopy 3a lNpoaykToM baHKy

Ha iHWWIK MNakeT nocnyr/KpeauTHUA MPOAYKT, 3a SKMM 06cnyroByeTbcs [orosip 3a
MpoayktoM bBaHKy, 3a yMOBM, WO HOBUM [lakeT noOCNyr/KpeanTHUM NpoAYKT
nepeabavae 36inbWweHHS BapTOCTi nocnyr baHky abo 3MeHLWEeHHS po3Mipy TMPOUEHTIB
Ha MO3UTUBHUN 3anuWOoK KowTiB Ha NP 3 BukopuctaHHaM MK, Nnpo Take nepeBefeHHS
BaHk 3060B’a3aHnin noBigoMnTn KnieHTa B nopsaky, nepeabavyeHoMy nyHKToOM 8.3.3.
Mpaswun.

8.3.3.2. baHk Ma€ npaso iHiUitOBaTW 3MiHY PpO3Mipy MPOLEHTHOI CTaBKW 3@ KOPUCTYBaHHSA

8.3.4.

8.3.5.

Kpeautom Ta/abo HepossoneHuM oBepapadToM B CTOPOHY 36iblIEHHS nuwe y pasi

HacTaHHS noaii, He 3anexHoi Big BOJIi CTOpiH, sika Mae 6e3nocepefHiin BMJMB Ha

BapTiCTb KpeauTHUX pecypcis baHky.
Akwo KnieHT He 3rogHuin 3 HoBUMU Tapudamu/lMakeTom nNocnyr/KpeanTHUM NpoayKTOM,
3MiHEHUMM Ha yMoBax nyHkTy 8.3.3. umx [paBun (y T.4. 3i 3MiHOWO B CTOPOHY
36inbleHHA CTaBKM, 3a $SKOK HapaxoBYKTbCA $HK TMPOLEHTU 3@ KOPUCTYBaHHS
Kpeautom/Hepno3ssoneHmm oepapadToM, Ta/abo 3MiHOK B CTOPOHY 3MEHLUEHHS pPO3Mipy
MPoOLEHTIB Ha MO3UTUBHUIA 3anuwokK kowTiB Ha [P 3 BukopuctaHHaM TK), npo ski BiH
6yB nosigoMneHnn y BcTaHoBAeHOMY Y n. 8.3.3. umx MNpasun nopsaaky, BiH 3060B’a3aHUi
He ni3Hiwe 10 (aecaTn) KaneHAapHUX AHIB NiCNS pO3MilleHHs] OrofoWeHHs, ane B 6yab-
SIKOMY BMNAAKYy A0 AaTu, 3 SGKOi 3aCTOCOBYBATUMYTbCS 3MiHW, MOBIAOMUTU Mpo ue baHk
LWISXOM HadaHHS MUCbMOBOI 3asiBM Ha 3aKpUTTS MOTOYHOrO pPaxyHKy 3 BUKOPUCTAHHSM
NAaTiKHOI KapTKM Ta B UEW >Xe CTPOK MNoBepHyTM bBaHKy NOBHY CyMy OTpUMaHOro
Kpeanty wnaxoMm cnnaaTtu icHyto4dol 3aboprosBaHocTi 3a KpeauTHOW niHi€ld, B T.4. 3a
BignoBiaHMM CepBiCOM 3 pO3CTPOYKM naTexiB (3a yMOBM HasABHOCTI no [orosopy
BCTaHoOBsIeHOI KpeauTHOI NiHii) Ta cniatuTyv NpoueHTM Ta iHWi nnatexi, nepepbadeHi
Jorosopom Ta Tapudamu;
Y Bunagky otpmMmaHHA BaHkoMm Big KnieHTa NUCbMOBOI 3asBW NPO 3aKpUTTA MOTOYHOMo
paxyHKY 3 BUKOPUCTaAHHAM MAaTiXKHOI KApTKKU, 3 AaTW BNpoOBaAXXeHHS HOBMX Tapudis abo
AAaTu nepeBefeHHs Ha o6cnyroByBaHHA 3rigHO iHWoOro [lakeTy nocnyr/KpeamTHOro
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MpoAyKTY, Aisa [JoroBopy nicnsa BMKOHaHHA KrieHTOM B34TMX Ha cebe 3a umm [JOroBopom
3060B'A3aHb NPUMUHSAETBCS 3 HACiAKaMU, BUSHAYEHMMU MOSIOXKEHHSAMN unx Mpasu;

8.3.6. dkwo o BBeaeHHS B Aito HOBMX Tapudis abo oo nepeBedeHHs Ha 06CNyrosyBaHHSA B
paMKax iHworo MakeTy nocnyr/KpeanTHOro NpoAaykTy, B T.4. 3a BignosigHuM Cepsicom 3
pPO3CTPOYKM MnaTexiB, y CTPOKW, BU3Ha4eHi uum [JorosopoMm, baHK He oTpuMaEe Bia
KnieHTa nncbMoBoi 3asBM Npo 3akputTa MNP 3 BukopuctaHHam MK kapTku 3 060B’3K0BOO
onnatoro KnieHTOM nMOBHOI CyMm oTpuMaHoro KpeauTy WAAXOM cnaaTU  iCHYOYOI
3aboproBaHocTi 3a KpeanTHow niHi€lo, B T. 4. 3a BianosigHMM CepBiCOM 3 pPO3CTPOYKMU
naatexie (3a yMOBW HasBHOCTI nmo [JoroBopy BCTaHoBfeHOI KpeauTHOI NiHii) Ta cnnatum
MPOLEHTIB Ta iHWUX nnatexis, nepeabaveHnx [orosopoM Ta Tapudamu, HoBi Tapudu
abo obcnyroByBaHHa [oroBopy 3a [lpoayktoM bBaHky 3a iHwuMM [lakeTom
noCNyr/KpeanTHUM MpPOAYKTOM BBaXatoTbCAa MOrogXeHumm KnieHToM Ta Takummu, WO
MOYMHalTb 3aCTOCOBYBaTUCb A0 B3aeMoBigHocuH CTopiH Yy BignosigHy JaTty iX
BMPOBaAKEHHS.

8.4. 3ab6esneueHHn 3a KpeautoMm Ta/a6o HepossoneHnm oBepapadTom:

8.4.1. CtopoHu MOXyTb nepeabauntn [LoroBopoMm 3a [lpoayktom baHky pi3Hi cnocobu
3abe3neyeHHs BWKOHaHHA KrieHTOM CBOiX 3060B'A3aHb 3 MOBEPHEHHS KOLWWTIB 3a
KpeautoMm, B T.4. 3a BignosigHMm CepBiCOM 3 pO3CTPOYKM MnatexiB, NPOLEHTIB 3a
KopucTtyBaHHSa KpeguToMm, B T.4. 3a BignosigHMM CepBiCOM 3 PpO3CTPOYKM nAaTexis,
cnsaTu KOMiciA, B T.4. 3a BignoBiaHMM CepBiCOM 3 pPO3CTPOYKM MJATEXIB, Ta MOXMBI
wTpadHi caHKUii Towo.

8.4.2. Akwo iHwe He nepepbauyeHo ymoBamMu [oroBopy 3a lpoaykTtoM baHky, A0 BiAHOCWMH
CTopiH, Wo BMHUKAKM 3a [orosopoM 3a lNpoaykToMm baHKy, 3aCTOCOBYOTbCA YMOBU LWOAO
3aCTaBM MaMHOBMX MpaB Ta BIACTYMNEHHS MamMHOBMX MpaB Ha OTPMMaHHS POLIOBUX
KOLUTIB, SIKi BMKNAAEHO B MNOMIOXEHHAX umx Npasun.

9. TlpaBuia BUKOPUCTAHHSA cepBiCHMX KapTok Priority Pass

9.1. Kaptka Priority Pass (Hagani no Tekcty uboro [oaatka - «KapTka PP») He nignsrae
nepegadi iHWKMM ocobaM i gie A0 BKa3aHOI Ha KapTui AaTW 3aKiHYeHHS CTPOKY ii aii; 6e3
nianucy aepxartens KapTka HedincHa. KapTka He Moxe 6yTn BMKOpUCTaHa iHwWow ocoboto,
OKpiM ii gepxartens.

9.1.1. Kaptka PP He € nnaTikHOK KapTKOKW i He CAyXuTb  NIATBEPAXEHHSAM
KpeamTOCMpPOMOXHOCTI, CMpobun BUKOPUCTOBYBATK ii B Ui SAKOCTI € LUAXPaNCTBOM.

9.1.2. lonyck B VIP-3anu aeponopTiB 06ymMoBNeHUN npea'sBneHHAM AiNCHOT KapTku PP
pecenTioHicTy. MnaTixHi KapTkK, eMiToBaHi baHKOM, He NPUNMaKTbCA K 3aMiHa KapTKu
PP.

9.1.3. [lepxaTtenb KapTku PP Moxe 3anpocuTm 3 cobot rocter - CynpoBOAXYHOUMX OCi6 ans
BiaBinaHHa VIP-3anu aeponopTty. lNnata CTAryetTbcsa 3 AepxaTtens kapTku PP 3a KOXHY
cynpoBoaXxytouy ocoby. 3a aitei, CynpoBoAXyluumx AepxaTtens kKapTku (y Tux
BMNagKkax, Konu 4itaMm fo3soneHi sigsigaHHa VIP-3ana aeponopTy), CTAryeTbCcs nsarta 3a
BigBiAaHHS 3@ NMOBHMM TapudoM, SKWO iHwWe He obyMoBneHe B iHdopMauii No AaHOMY
VIP-3any aeponopTy.

9.1.4. 3a KoxHe BiaBiAaHHA VIP-3any aeponopTy 3a KOXHOro BiABiAyBaya 3 AepXKaTensd KapTKu
Priority Pass cTaryetbca nnaTta BianosigHO [0 TapudiB 6aHKy, 3aTBEpPAXEHUX
KosnerianbHUM opraHoMm baHky. Ha nigcrtasi gorosipHoro cnucaHHa KnieHT Hagae bBaHky
npaso cnucyeaTtu B 6e3akuenTHOMYy nopsaaky 3 PaxyHky KnieHTta B puBHi, onepauii 3a
SIKUM 3AiMCHIOITBCSA 3 BUMKOPMUCTAHHAM naTikHOI KapTku Mastercard World Elite/Visa
Infinite/ Platinum, rpowosi kowTK 3a BiaBigyBaHHs VIP-3anie BignosigHO 0o Tapudis
BaHky, 3aTBEepAXEHNX KoneriasibHMM opraHoMm baHky.

9.1.5. [Mpo 6yab-ski 3MiHM B onnaTi BigeBiayBaHb VIP-3anie aeponoptiB baHk Ha nigcTasi
iHdopMaUii, oTpuMaHoi Big kKoMmnaHii "Priority Pass", nepcoHanbHWiA MeHeaXXep 3aB4acHO
nosigomMnsie KnieHta WnaxoMm HagcunaHHsa odilinHoro nucra abo WAsxoMm BianpaBneHHS
sms-nosigomneHHsa . pun npea'ssneHHi kapTtkm PP Ha Bxoai B VIP-3an aeponopty
npauisHuk VIP-3any (pecenTioHicT) pobuTb BiabUTOK KapTKM | BUAAE AepxaTenesi
KapTKM KBUTaAHLUIO, NigTBEpAXYouy BigBigaHHA, abo 3aHOCUTb BiAMOBIAHI AaHi B XXypHan
BignosiaHoro obniky. Y pesknx VIP-3anax € enekTpoOHHI NPUCTPOi, 3a AOMOMOrol SKUx
3UMTYETbCA iHdopMaLuisa, 3awudpoBaHa Ha MarHiTHIM CMy3i, po3TaloBaHin Ha
3BOPOTHOMY 6o0ui kapTku PP. Y Tux Bunagkax, Konum ue noTpibHO, AepxaTenb KapTku
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9.1.6.

9.1.7.

9.1.8.

9.1.9.

MOBMHEH MignucaTM KBUTaAHLUiO, niaTBepaXytuy BigBigaHHa VIP-3any, B §Kilh Takox
BiAOMBAETBCSA TOYHA KiNIbKICTb CYNpPOBOAXYIOUMX AepXaTenem KapTkm oci6 (npu ix
HasiBHOCTI), ane He yKa3yeTbCA Tapud 3a BiaBigaHHA. SAKLIO 3a BiABiAAHHS CTANYETbCS
omlata, cyMa nnatexy (3 ypaxyBaHHSM nMJaTM 3@ CynpoBOAXYHUMX 0OCib)
BCTAHOBJ/IIOETbCA Ha MiAcTaBi KBUTaHUii, nNiagTBepAXytouoi BiaBiaaHHA, abo AaHuX
BignoBiAHOro »>ypHany o065iky, HagaHMX KOMMaHiew, wWwo ynpasnse VIP-3anom
aepornopry.

3HATTS BigbuTKy 3 KapTkn PP abo BHeceHHs ii AaHMX B XypHan 061iky noknagaeTbcs B
o6oB'a3skM npauiBHuKiB VIP-3any aeponopTy, ane npu LbOMYy AepXaTeflb KapTKuU Hece
BignoBiganbHICTb 3a NpaBuibHE BigoOpaXKeHHs B KBUTaHUii, nigTBepaXytouuin dakTt
BiaBiAaHHA, abo maHMX BiANOBIAHOrO XXypHany 06niky dakTy KopuctyBaHHs VIP-3anom
HUM | CynpoBOAXYHUMMM NOro ocobamu. [epxaTenb KapTku 3060B'A3aHuii 36eperTtu
CBill ek3eMnAsp KBUTaHLIi, nigTBepaXxyouyoi BiaBigaHHa VIP-3any aeponopTy.

Bci VIP-3anun aeponoptiB, wo 6epyTb y4dacTb B nporpami "Priority Pass" HanexaTb i
3HaxoA4sATbCS B yMNpaBliHHI CTOPOHHIX opraHisauin. [epxaTtenb KapTKu i CynpoBOAXYOYi
moro ocobu 3060B'A3aHi AOTPMMYBaTMCb MpaBuA i MOJIOXKEHb, WO 6epyTb y4yacTb B
nporpami "Priority Pass" VIP-3aniB i kny6iB. Joctyn B VIP-3an Moxe 6yTn obmexeHumn
yepe3 6pak Micub, MPMUYOMY TaKe pillEHHS UiJIKOM i MOBHICTIO BMHOCUTBLCS Ha pO3CyA
onepaTtopa KoHkpeTHoro VIP-3any. [pyni komnaHin "Priority Pass" Ta baHKy He
MiAKOHTPONIbHI NMpornoHoBaHi nocnyru i cnyx6bu VIP-3aniB aeponopTiB, ix yac pobotu i
3aHATUA B HUX nepcoHan. AaMiHicTpauia nporpamu "Priority Pass" 3060B'si3yeTbcs
3pobuTtn BCi 3axoam Ang Toro, wob 3abesneuynTn HagaHHA BCiX 3asdBNEHUX B peksami
nocnyr (MOXJ/MBICTb BWKOPUCTaHHA cnyx6) VIP-3aniB aeponopTiB, npoTe rpyna
KoMmnaHin "Priority Pass" Ta BaHK He rapaHTylOTb MOX/MBICTb BUKOPUCTAHHSA 3rajaHunx
nocnyr abo cnyx6 nig 4ac sigsinaHHa VIP-3ana aeponopTy AepxaTeneM KapTku. 'pyna
KoMnaHin "Priority Pass" Ta baHK Tako)X He HeCyTb BiAmnoBiaanbHOCTI 3a 6yab-aKi 36UTKH,
noHeceHi aepxarteneMm kapTku i/abo cynpoBoaXyluMMM MNOro ocobamm BHacCNiAoK
HaAaHHS 4YacTkoBoro abo NOBHOro HeHagaHHA AkuxX 6u To He 6yno 3asBeHUX B peknami
nocnyr abo HEMOXNMBOCTI BUKOPUCTAHHSA AEAKUX CNyx6.

VIP-3ann aeponopTiB, WwWo 6epyTb y4yacTb B nporpami "Priority Pass", 3anuwatotb 3a
coboo npaBO o0b6MexyBaTW MaKCUMManbHy TpMBanicTb nepebyBaHHA (3BUMYalHO 3-4
roamMHun), wob YHMKHYTU HAAMIPHOIO CKyn4yeHHs ntogen. [laHe pilleHHS 3a5MWaEeTbCs Ha
po3cya komnaHii-onepatopa VIP-3any aeponopTy, ska Ma€e npasBo CTAryBaTu AO0AATKOBY
onnaTty 3a TpuBaniwe nepebysaHHsa B VIP-3arni.

VIP-3ann aeponopTie, wo 6epyTb y4yacTb y nporpami "Priority Pass", He 3B'A3aHi
AOroBipHUMM 3060B'A3aHHAMW B 4YacCTUHI OrofioweHb MNP0 pencu, i rpyna KoOMNaHin
"Priority Pass" Ta BaHK He Hece BignoBiganbHOCTIi 3a siki 6u To He 6ynu npami abo
HenpsMi 36UTKK, NMOHECeHi AepXxaTeneMm KapTku i/abo cynpoBoaxyounmmum moro ocobamu
YHacnigoK 3anisHeHHs Ha penc (pencn).

9.1.10. HagaHHA 6e3KOWTOBHUX CMUPTHUX HanoiB (Ae uUe He 3abopoHeHO MicueBuM

3aKOHOAABCTBOM) 3a/IMLLAETLCA Ha po3Cyai KoMnaHii-onepaTtopa VIP-3any aeponopTy i
Moxe 6yTn obmexeHe. B uboMy BuUMagKy AepxaTesb KapTKu 3060B'S3aHUIA 3annaTtuTu
3a CNoXuTi nMoHag 6e3KkoWTOoBHUW NiMIT Hamoi 6e3nocepeaHbo npaudiBHMkam VIP-3ana
(ooknagHa iHdopMaLis NpnBoAMTBLCS B OoNUCi KOHKpeTHoro VIP-3any aeponopty).

9.1.11. NMocnyru 3B'a3ky (Npu X HAABHOCTI) BU3Ha4atloTbCA KOHKpeTHUM VIP-3anoM aeponopty

i HajalTbCA Ha po3cyA KoMmnadii-onepaTtopa VIP-zany. Ak npasBwuno, 6e3KOWTOBHO
HagaTbCsA Nocayru Micuesoro TenedoHHOro 3B'a3ky. lNnata 3a BUKOPUCTaAHHSA dakcy,
aywosBux kabiH, IHTepHety i Wi-fi pocTtyny (3a HasiIBHOCTI) CTAryeTbCs Ha po3cyn
KOHKpPEeTHOI KoMmnaHii-onepatopa VIP-3any aeponopTy, | JAepXXaTenb KapTKu
3060B'a3aHM cnnaTuTK 3a Ui nocnyrm 6esnocepeaHbo npauisHukam VIP-3any.

9.1.12. BigsinaHHa VIP-3aniB aeponopTiB A03BOJSIEHI TiflbKW  AepXaTensaM  KapToK i

CYynpoBOAXYIOUYUM iX ocobaM, WO MalTb AINCHUI KBUTOK Ha peinc, BUKOHYBAHUN B LeW
Xe AeHb. 3a Mexamn CLUA po kBMTKa MOBMHEH A0AaBaTMCA MOCAAO0YHMA TanoH Ha
penc, wo Bignitae (tobto npaso BiABiAnMH VIP-3aniB MaloTb nacaxupu, WO TiNbKK
BigniTaoTb). HeobxigHO BpaxoByBaTH, WO B AesKUX €BpOMNencbkux aeponoptax VIP-
3a5M po3TawoBaHi y BuAiNeHux LUeHreHCbKMX 30Hax aeponopTy. Lle o3Hauvae, wWwo
[OCTyn Yy BKasaHi VIP-3anu [o3BOfIeHWI A TilbKM NpU nepenboTax MiX KpaiHamu
LLleHreHcbkoi yrogn (AscTpis, benbris, ania, OiHnaHaia, ®paHuisa, HimeuduHa, peuis,
Hinepnavau, IcnaHgia, Itania, Jiiokcembypr, Hopseris, MopTyrania, IcnaHis i Lseuis).
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9.1.13. Npaso BiaBigaHHa VIP-3anie aeponopTiB 06yMOBNeHe AOTPUMAHHAM JepXaTenem

KapTKM | CynpoBOAXYHUYUM 1oro ocobamm (B T.4. AiTbMM) BCTAHOBNEHWUX MpaBun
noBeaiHKM i MpUCTOMHOCTI B oasa3i (3a mexamm CLUA ocobm B woptax B VIP-3anu
aeponopTiB He pgonyckatTbces). Aiten, wo TypbyloTb iHWKWX BigBiAyBadiB, MOXYTb
MoNpoCUTN MOKUHYTU npuMiweHHsa VIP-3any aeponopTty. pyna komnaHin "Priority
Pass" Ta baHK He Hece BignoBiAaNbHOCTI 3a 6yAb-AKi 36UTKK, NMOHECEHi AepXXaTenem
KapTKM i CymnpoBOAXYKUYMMK MOro ocobamm yHacnigok BiAMOBM KOMNaHii-onepaTtopa
VIP-3any aeponopTty B npasi kopucTtyBaHHA VIP-3anoM BHacniiok HeAOTpPUMaHHA
AepXxaTenemM KapTku i/abo cynpoBoaXyr4YMMK MOro ocobamm BKasaHUX npasul.

9.1.14. Y TOMYy BMNaAKy, SKWO Aep>XaTefb KapTKW BiAMOBNASETbCS Bi4 YJEHCTBA B Mnporpami

"Priority Pass" abo nnaTixHoi KapTku, odopmneHoi baHkoM, abo He NpoAOBXYE iX,
KapTka PP BBaa€TbCs 3a HeaiiCHy 3 AaTu BiAMOBW Big unieHCTBa B nporpami "Priority
Pass" abo nnaTixHoOi kapTku. BiasigaHHa VIP-3anmn aeponopTy 3 HeAincHo KapTkoto PP
3ab0pOHSAETHLCS.

9.1.15. 'pyna komnaHin "Priority Pass" Ta baHk He Hece BigNOBiAa/bHOCTI 3a pP0O36iXKHOCTI, WO

BMHMUKATb MiX JAepxaTteneMm kapTkm i/abo 6yab-kmmu BiaBigyBadamu VIP-3any
aeponopTy i KoMnaHieo-onepaTtopom VIP-3any aeponopTy.

9.1.16. 'pyna koMnaHin "Priority Pass" 36epirae 3a cob6oto npaBo y 6yab-aKMil Yyac 3a BAACHUM

po3cyaoM i 6e3 nonepeaHbOro NMOBIAOMMEHHS MPUNUMHUTU YNEHCTBO Byab-sikoi ocobu B
nporpami "Priority Pass".

9.1.17. [lepxaTenb KapTKM MOrOAXYETbCA 3axXUCTUTU | 3BiNbHUTW BiA  MaTepianbHOI

BiAMOBIAANbHOCTI rpyny KomnaHin "Priority Pass" Ta BaHk, iXx AupeKkTopiB, N0CagoBuX
oci6, cniBpobiTHMKIB, MpauiBHUKIB i NpeacTaBHUKIB (Aani B CYKYMHOCTI iMEHOBaHWUX
"3BiNIbHEHI BiA4 MaTepianbHOI  BiANOBIAANBHOCTI  CTOPOHM") BIAHOCHO 6yAb-AKKX
3060B'a3aHb, 36UTKY, 36MTKIB, NO30BHUX 3asB, CyAOBUX TAXO, BUpilWeHb cyay i BuTpaT
(B T.4. No onsiaTi roHopapiB aABOKaTIB) y 3B'A3Ky 3 KaniuTBoM abo cMepTio AKOi-Hebyab
ocobu, NowKoaXKeHHAM abo 3HUWEHHAM ByaAb-AKOro MariHa B pe3yfbTaTi KOPUCTYBaHHS
6yab-skmum  VIP-3anoM aeponopTy AepXaTesieM KapTKW, CYMpOBOAXYHUYMMU KMOro
ocobamm abo sakuMM-Hebyab iHWKMMM ocobamu, nNpucyTHiMM B 3ragaHomy VIP-3ani
aeporopTy NO pPO3MNOPAAXKEHHIO AepXXaTensd KapTKu, 3a YMOBU, WO Take 3BifIbHEHHS Bij,
MaTepiasnibHOi  BiAMOBIAANLHOCTI HE  PpO3MOBCIOAXYETbCSA Ha Bunaaku rpyboi
HeobepexXHOCTi abo YMWUCHMX HENpaBOMIPHUX AN 3BiNbHEHMX Big MaTepianbHOI
BiANOBIAANBLHOCTI CTOPIH.

9.1.18. baHk Mae npaBo Ha porosipHe cnucaHHA 3 P KnieHTa Ha kopucTb BaHKy KoMicii 3a

HagaHHa aonycky o VIP-3anie aeponopTiB 3rigHo aitounx Tapudie B pamkax lNakeTy
nocnyr. J[orosipHe crnucaHHSA 34iMCHIOETbCA bBaHKOM 3a yMOBM HACTaHHA CTPOKY
BMKOHaHHSA BignoBigHMX 3060B’A3aHb KnieHTa y po3Mipi Ta B CTpoku, nepeabadeHi
Tapudamn, wnaxoMm odopmneHHs baHkoOM MeMopianbHoro opaepy 6e3 HagaHHs
AO0AATKOBUX AOKYMEHTIB.

10. CepBicu koMnaHii Visa

Cepsicu HapaTbcsa KoMnaHieto VISA He3anexHo Big 6aHka-eMiTeHTa lNnaTikHOI KapTku. 3

3a3HadYeHUMM cepBicamMu 6inblWl AeTasbHO MOXHa O3HaMOMUTUCL Ha calTax KomnaHii VISA:
http://www.visa.com.ua/wv/premium.

10.1.

10.2.

10.3.

mobanbHa cucTemMa NiATPUMKKU KNIEHTIB 3@ KOPAOHOM:

= EKcTpeHe nepeodopMIeHHS KapTKK 3a KOpAOHOM (CTPOK — A0 2-X pobounx gHiB);
» EKcTpeHe 6510KyBaHHS KapTKM y pasi BTpaTW, BUKPAAEHHS 3@ KOPAOHOM;

= EKCTpeHa Bugada roTiBKM 3a KOPAOHOM.

MeaunyHa Ta opuanMyHa nigTpMMKa 3a KOpAOHOM.

JonaTkoBi MeanyHi NoCAyrn BKOYATb: MeaAuYHy A0BiAKY 3a TeniedoHOM, HadaHHS
iHopMauii Wwoao MicueBMX MeAUMYHUX LeHTpiB, rocniTanizauilo, CrocTepexeHHs 3a
CTaHOM 340pOB’s AK Nig Yac, Tak i nicnsg rocniTanisauii. IHWi nocnyrn nig 4yac NOAOpPOXi,
a TaKOX 3arasibHi NOCNyru BKOYAlOTb HaZaHHSA iHdopMauii Woao wenseHb Ta BUMOr 40
Bi3W, @ TaKoX IOPUANYHI NOCYrK i NOCNYrK rnepekiagaya.

Mpono3uuii TopriBenbHO-CEPBICHUX Mepex:

3 peTanbHMM CMMCKOM NPOMNO3ULIN Bid KOMNAHIN-NnapTHepiB MOXHa 03HAMOMUTUCS Ha

canTi KoMnaHii Visa 3a HaCTYNHMMWN NOCUSIAHHAMMU:
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=  http://www.visaasia.com/premium/platinum/ap/email/enewsletter/ce/visapremium rc cel.ht

ml#airport;
= http://www.visa-
asia.com/premium/platinum/ap/email/enewsletter/ce/visapremium rc ual.html;
= http://www.visa.com.ua}
= http://www.visacemea.com/ua/gold/privileges/cemea gp.jsp;
= http://www.visacemea.com/ua/platinum/privileges/cemea pp.jsp;
* http://www.visainfinitecard.com/main.jsp.
10.4. MNapTHepcbka nporpama Visa HotelClub.
3 AeTanbHUM CMUCKOM Npono3unuin MOXHa 03HANOMUTUCS Ha canTi:
http://www.hotelclub.com/visa/ru/.
10.5. CrpaxyBaHHS (3aXMUCT) NOKYMOK.
10.6. llogoBXeHa rapaHTis
Y pa3si HeobxigHOCTi ckopucTtatmcsa cepsicamm 3rigHo n.10.5 Ta n.10.6, KnieHTty HeobxigHo
3aTenedoHyBaT Ha 6€3KOLWTOBHI NiHii MIATPMMKN KOPWUCTYBa4diB NpeMianbHUX CepBicCiB
koMmnaHii Visa: 00100 11~ 800 664 3971 abo +44 208 762 8002 (aHr1OMOBHi

onepaTtopwu)
abo
Knis +38 044 499 39 75
3 iHWKWX perioHiB YKpaiHu +38 0800 305 79 75
PocincbkoMOBHa NigTpMMKa 3a KOPAOHOM +7 495 725 79 75

N HeobXigHO 3a4yekaTtn Apyrni A3BIHOK Ta HabpaTtun peLuTy HOMepa.

11. CepBicun koMmnaHii MasterCard
Cepsicn HapawoTbcs KoMnaHielo MasterCard HesanexHo Big 6aHka-emiTeHTa [lnaTixkHOI
KapTku. 3 3a3HadeHMMu cepsicaMn 6inbll AeTanbHO MOXHA O3HAWOMUTUCbL Ha camTax
koMnaHii MasterCard: http://www.mastercard.com/ua/ a6o http://www.mastercard.com/ru/.
11.1. nobanbHa cucTteMa MiaATPUMKK KITIEHTIB 3@ KOPAOHOM
= EKcTpeHe 6N10KyBaHHS KapTKW y pasi BTpaTu, BUKpPaAEHHS 38 KOPAOHOM;
» EKCTpeHa BMAaya roTiBKM 3@ KOPAOHOM.
11.2. [llpono3uuii TopriBesibHO-CEPBICHNX Mepex
3 peTanbHMM CMIMCKOM NPOMNOo3ULIN BiA KOMNaHin-napTHEpPiB MOXHa O3HANOMUTUCA Ha
canTi komnaHii MasterCard:
= http://www.mastercard.com/ua/;
= http://mastercardpremium.ru/collection/abroad.

12. Oco6auBocTi 30iNCHEeHHA BEe3KOHTaKTHUX nnarexis 3 BUKOPUCTAHHAM
€JIGKTPOHHMX raMaHuiB .

12.1. BaHk o oTpmMaHHsa Big KnieHTa (BnacHuka PaxyHKy) 3asBu npo 3abopoHy TokeHi3aduii,
Hajaroun nocnyru 3a [JoroBopoM, BUXOAWUTb 3 Toro, wo KnieHT (BAacHUK PaxyHKy) He
3abopoHse TokeHisauito KapTok/ [JoAaTKOBUX KapTOK, BUMYLLEHUX 3a MOro PaxyHKoM.
KnieHT (BnacHuWkK PaxyHKy) Moxe nogaTtu 3aaBy npo 3abopoHy TokeHisauii BcCix abo
okpeMux KapTtok/ [JoAaTKOBUX KapToOK, BUMYLIEHUX 3a MOro PaxyHKOM(-amu), LWASXOM
3BepHeHHsa 0o KoHTakT-ueHTpy baHky 3 npoxoa)xeHHAM IaeHTudikauii. KnieHT (BnacHuk
PaxyHKy) MOXe ckacyBaTW paHilwe nojaHy HUM 3aaBy npo 3abopoHy TOKeHi3auii B Town
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http://www.visaasia.com/premium/platinum/ap/email/enewsletter/ce/visapremium_rc_ce1.html#airport
http://www.visa-asia.com/premium/platinum/ap/email/enewsletter/ce/visapremium_rc_ua1.html
http://www.visa-asia.com/premium/platinum/ap/email/enewsletter/ce/visapremium_rc_ua1.html
http://www.visacemea.com/ua/gold/privileges/cemea_gp.jsp_
http://www.visacemea.com/ua/platinum/privileges/cemea_pp.jsp_
http://www.visainfinitecard.com/main.jsp_
http://www.mastercard.com/ua/
http://www.mastercard.com/ru/
http://www.mastercard.com/ua/
http://mastercardpremium.ru/collection/abroad

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

camuii cnoci6, B sk 3aaea 6yna nogaHa.

TokeHi3auis Ta onepauii 3 BUKOpUCTaHHSAM cepBicy Google Pay/ Apple Pay BUKOHYIOTbCS
nvwe 3a aincHnmm Kaptkamm/OonaTtkoBMMKU KapTkaMm nnaTtixkHoi MIC.

Ons  3[iNCHEHHS poO3paxyHKiB 3a [AOMOMOroK eNIeKTPOHHOro ramMaHul HeobxigHo
3apeecTpyBat¥ B HbOMY KapTu, HadaBWwu BiAMOBiAHI PekBi3UTM Takux KapToK B
Mob6inbHOMY gogaTky.

MigKItoYeHHS €/1eKTPOHHOro ramMaHul Ha Mob6inbHUA NpUCTPIA  3A4IACHIOETBCS 3
BMKOPUCTAHHAM niaka3ok MobinbHOro aoaatky.

baHk 34iMcHI0E NnepeBipKy BBeAeHUX B MobinbHUIN 004aTOK PEKBI3UTIB MAATIXKHOI KapTKK
(HoMep KapTKku, TepMiH aii kapTkm, kog CVC2/CVV2), a Takox, y pa3si HeobxigHocTi,
nposoanTb AyTeHTudikauito JepxaTtens kapTku. KapTka noBuHHa 6yTu aiicHa.
AyTteHTudikauis [LepxaTtensa 3aiicHIOeETbca baHkoM ogHuMm i3 cnocobie (Ha Bubip
OepxaTtens abo y pasi gKkwo iHwuni cnoci6 AyTeHTudikauii € He Baanmm): - 3
BMKOpPUCTaHHAM OgHOpa3oBoro LMgpoBOro naposis, HanpasaeHoro [lep>xatento KapTku B
SMS-noBigomMneHHi / Push- nosigomneHHi; - abo wWnNsgxoM Mpoxoa)XeHHs [epkaTenem
KapTu npoueaypw nepeBipkn Yepe3 KOHTaKT-LEHTP Y NopsAaKy, BCTAHOBNEHOMY BaHKOM.
Micns ycniwHoOi peecTpauii kapTkm B Mob6ifbHOMY AoAaTKy B 3axXMLWEHOMY CXOBWLLI
MobinbHoro npuctpoto opMyeTbesl | 36epiraeTbcsl TokeH. TOKEH A03BOJISE OAHO3HAYHO
iAeHTUdIKYBaTU KapTKy, WO BUKOPUCTOBYETLCS MPWU 3AIMCHEHHI NiaTexis 3a AONOMOrow
€/IeKTPOHHOr0 ramMaHuto.

B enektpoHHOMY ramaHui dikcyeTbcss 10 (oecaTb) oCTaHHIX onepauin rno KoxHoi Kaprui
(icTopia onepauin).

Mpn HasABHOCTI AeKinbkox KapTok, 3apeecTpoBaHMX B €N1eKTPOHHOMY ramaHui ,
OepxaTtenb KapTkm Moxe Bubpatn KapTKy, 3 BWKOPUCTaAHHAM §KOi bByayTb
3A4iMCHIOBATMCA NiaTexi 3a YMOBYAHHAM B €f1IeKTPOHHOMY raMaHLi.

12.10. [epxaTesb 3 BUKOPUCTAHHSAM  €/IeKTPOHHOro ramMaHus 3a AO0MNoMOorow BignoBigHOMo

Mo6inbHOro NpUCTPOID MOXeE:

- 3aiicHIOBaTK nnatexi uepe3 POS-TepMiHan, ocHaweHuni TexHonorieto NFC;

- 3aiiCHIOBaTM nnartexi B MoOb6inbHUX goaaTtkax Ha Mob6inbHOMY MpPUCTPOI i Ha canTax,
AKi NiATPUMYIOTb PO3PaxXyHKWN Yepes3 efIeKTPOHHI ramaHu,i .

12.10.1. [epxaTtenb KapTKW, 34IACHIOIOYM MNNaTiXK 3a AOMOMOrOK E€JIEKTPOHHOro ramaHus ,

peecTpauito  Kaptkm B MobinbHOMY pgoAaTKy, BUWKOPUCTOBYKOUYM TMPU  LbOMY
OaHopasoBuin umdposun naponb / Bigbutok nanbus, NiATBEPAXYE BUHUKHEHHS i
BWKOPUCTAHHS HMM aHanora BAACHOPYYHOro nianucy. [lep)xatenb KapTKM BU3HAE, WO
€/IeKTPOHHUIN AOKYMEHT, CPOpMOBaHUN AN 34INCHEHHS naTtexy 3a A0MOoMOrok
€/IeKTPOHHOr0 raMaHuss € aHanoroM BJIACHOPYYHOrO MNiAMWCY NOCTaBMEHOro Ha
rnarnepoBoMy HOCIl.

12.11. BuganeHHs nNiAKAIOYEHOI KapTKM 3 eNeKTPOHHOro raMaHus 3A4IMCHIOETBCS LUASXOM

BMuAaneHHs TokeHy B MobinbHOMY aoaaTtky.

12.12. [epxaTenb 3060B's3aHMn Buganntm TokeH 3 Mob6inbHOro p[oaaTtky Ta BUAANUTH

Mob6inbHUn aoaaTok 3 MobifibHOro NPUCTPOID Y HAaCTYNMHUX BMNaAKax:

-y Bunaakax 3namy MobinbHoro npucrtpoto Aepxatens abo nigo3pu npo 3nam,

- oAepxaHHs TpeTiMm ocobamm pgoctyny Ao MobinbHoro npuctpot, abo BUHUKHEHHS
nNigo3pu nNpo ue 4yM iHwe nopyweHHsa 6e3snekn Ta AocTyny A0 MobinbHOro NpucTporo
Ta/abo MobinbHOro gogaTtky Towo;

- nepea nepegadetd MobinbHOrO NpUCTPOO Ha nepepobky, nepen 3HULLEHHSM,
nepefayed B KOpUCTyBaHHA abo y BRacHicTb TpeTin ocobi Ta iHWWM BUOYTTAM
Mob6inbHOro npuctpoto 3 BonoAdiHHA [epxaTens, ske BiabyBaeTbca 3a WMoro
BOJIEBUSIB/IEHHSAM.

12.13. BuganeHHs TokeHy Moxe 3jilicHioBaTMcs baHkKOM y pa3si 3BepHeHHs [epxaTens Ao

KOHTaKT-UueHTpy, noro igeHTudikauii KoOHTakT-LeHTPOM Ta OTPMMaHHS MOBIAOMJIEHHS
Bia [ep>xaTtensa npo o3Hakn KoMnpoMmeTauii TokeHy.

12.14. [epxxaTesb po3yMi€ i NOroAXYETbCA 3 TUM, LWO:

- He BCi opuanyHi ocobm Ta Gi3mMyHi ocobm-nignpmemMui, AKi 34iINCHIOITbL peanisauito
ToBapiB, BUKOHaHHA pobiT, HaAaHHSA NOCNYr, @ TaKoX He BCi YCTaHOBW, SKi HagalTb
diHaHcoBI nocnyrM, MOXyTb 3abe3neunTy MOXAMBICTb OMnaTM 3a AONOMOrow
€/IeKTPOHHMX FraMaHLUiB ;

- NAaTiKHI CMCTEMMW, YCTAHOBW, $Ki HaAdawTb QiHAHCOBI MOCAYrM, MOXYTb BBOAUTU
obMexeHHsl, 30KpeMa, 3a CcyMaMu onepauin 3 BUKOPUCTAHHAM eNeKTPOHHUX
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12.15.

12.16.

12.17.

ramMaHLUiB Ta BCTaHOBJIIOBATWU CBOI KOMICii WOA0 TakKnx onepawii;

- 3A4iCHEeHHS onepauin 3 BWUKOPWUCTAHHSAM €JIeKTPOHHMX raMaHuiB Moxe 6yTu
obMexeHo dyHKUiIOHanbHICTIO NporpaMHoro 3abesneyeHHss Mob6inbHOro NpUCTPOLO, B
TOoMy uncni, MobinbHoro goaaTtky;

- [OCTyn, BWKOPWUCTAHHS | MOXIMBICTb 3A4INCHEHHS onepauin 3 BUKOPUCTAHHNAM
€/IeKTPOHHMUX raMaHLiB 3anexunTb Big CTaHy Mepex 6e34poToBOro 3B'A3KY,
BUMKOPUCTOBYBaHOi MNpoBanaepom;

- 3 6yAb-SIKMX MUTaHb, NOB'A3@aHMX 3 TEXHiIYHOW NiATPUMKOK Mo6iNnbHOrO NpPUCTPOLO,
BMMOramMm A0 NMporpaMHoOro i anapatHoro 3abe3snedeHHs [epxxaTesb KapTKNU MOBUHEH
3BepTaTucsa 6esnocepeaHbO A0 CEPBICHOrO UEHTpPYy BUpPOBbHMKa Takoro MobinbHoro
NpUCTPOIO;

- MopsaoK OTpUMaHHS | 06pobku byab-sKkoi iHpopMauii, ogep>XyBaHoi NpoBalgepom B
npoueci BUKOPUCTaHHA [epxaTefeM KapTu eNeKTPOHHOro raMaHulo , peryaleTbCcs
AoroBopoM Mix [lepxaTtenem i MNpoBaingepomM;

- rnpoBakgep, onepatop MO6INbHOro 3B'A3KYy, SIKMM KOPUCTYETbCA [epxaTtenb, iHLWi
ocobu, 3aaisHi B 3abe3neyeHHi pob60TM eeKTPOHHOro raMmaHus , MakTb CBOi YMOBMU
obcnyrosyBaHHS i MOMITUKN KOHDIAEHUINHOCTI. Nepepatoumn 3a3HavyeHMM ocobam cBoi
nepcoHanbHi AaHi, BUKOPMUCTOBYHOUM nocnyrn abo BigBiAywouM canTu B Mepexi
iHTepHeT 3a3HadeHux oci6, [epxaTenb nNpuMUMae iX yMoBUM O0OCIYroByBaHHA i
MONITMKM KOH@IAEHUINHOCTI.

[JepxaTtenb YyCBIiAOMMIOE MiABULLEHUA PU3NK Ta PO3YMIE, WO MPU BUKOPUCTAHHI

€/IeKTPOHHOro ramaHui goctyn no MobinbHoro npuctpoto depxaTtens 6esnocepeiHbo

BMN/INBAE Ha MOXJ/IUBICTb HEeCaHKLiOHOBaHMX LepxaTtenem onepauin 3a

KapTkoto/[JoaaTKOBOK KapTKOK, a oTxXe [ep)aTenb CaMOCTiIMHO Hece BiANOBIiAAaNbHICTb

3a: - KOH(igeHUinHicTb OgHopasoBux naponis, naponis, MNIH, iHWKx 3acobis goctyny

[Oepxatens pno MobinbHoro npuctpoto, MobinbHoro poapatky, KapTtkwu/ [doaaTkosoi

KapTKu;

- HasiBHiCTb obMexeHb gocTyny Ao MobinbHOro npucrpoto (cmcrematnyHe 610KyBaHHS
TOWO) Ta HaAiNHICTb Ta AOCTaTHICTb 0b6paHux [epxxateneMm 3acobiB ob6MexeHHS
agoctyny Ao MobinbHoro npuctpoto (naponis, 6ioMeTpuyHUX igeHTudikaTopis,
YyacoBux iHTepBanie 6/0KyBaHHS TOLWO), 3@ HasBHICTb Ta CBOEYACHE OHOBJIEHHS
aHTMBIPYCHUX NporpaM, BCTaHOBAEHUX Ha Mo6GiNbHOMY NpUCTPOI;

- HedonyLleHHS BUKOPUCTaHHA TpeTiMm ocobaMn MobinbHoro npuctpoto Jepxatens 3i
BCT@QHOBJ/IEHMM Ha HbOMY MO6iNbHMM AO4ATKOM;

- 3a onepauii, 34iNcHeHi 3a gonoMorot cepsicy Google Pay Ha Mob6inbHOMY npucTpoi
JDepxaTtens;

- CBO€YacHe nosigoMneHHs bBaHKy npo HeobxigHicTb 6nokyBaHHA TokeHy, B TOMY
yncni, ane He BUKOYHO: Yy Bunagkax 3namy MobinbHoro npuctpoto epxatensa abo
nigospy npo 3naM, 3aBofoAiHHA Mob6inbHUM NpUCTPOEM [lepxaTtensa TpeTiMu
ocobamn, BTpatTM abo nowkoaXeHHs Mob6inbHOro MpPUCTPOID, OAEPXAHHS TpeTiMu
ocobamn poctyny Ao MobinbHOro nNpucTtpoo abo BUHUKHEHHS Mig03pyv Npo uUe uun
iHWe nopylweHHs 6e3nekn Ta goctyny Ao MobinbHoro npmucrtpot Ta/abo MobinbHOro
Ao4aTKy Towo;

- BuaaneHHsa TokeHy 3 Mob6inbHOro goaaTtky nepes BuaaneHHaM MobinbHOro agoaaTky
3 Mob6inbHOro NpMcTpoto;

- BupaneHHs MobinbHOro poaaTtky nepesa nepegadeldo MobinbHOrO NPUCTPOKD Ha
nepepobky, nepea 3HULWEHHAM, Nepefadelo B KOpUCTyBaHHA abo y BAacHiCTb TpeTin
ocobi Ta iHWMM BMBYTTSM Mob6inbHOrO MpuUCTpOlO 3 BOAOAIHHA [epxaTens, ske
BiAbyBaETLCS 3a MOro BOSIEBUSIB/IEHHSAM;

- BWKOHAHHSA IHCTPYKUIA Ta npasun poboTtn 3 MobinbHMM AoAaTKOM.

BaHk Bignosipae 3a:

- 36epexeHHs rpooBNX KOLWTIB HA PaxXyHKy Ta BUKOHaHHS onepauin 3a PaxyHKoM 3a
YyMOBM A0TpuUMaHHA [epxaTtenem umx YMmos, [orosopy, [MpaBui KOpPUCTYBaHHS
NAaTiKHUMKW KapTKamMun, Tapudis;

- HeBMKOHaHHS CBOIX 3060B'A3aHb BiAMNOBIAHO 40 YMHHOIO 3aKOHOL4ABCTBA.

BaHK He Hece BiANOBIAANbLHOCTI 3a:

- poboTy eneKTPOHHMX ramMaHLuiB ,

- HEeMOXJIMBICTb 34iliCHEHHs onepauin 3a 40MOMOrol el1eKTPOHHUX raMaHLuiB ,

- 6yab-ike  610KyBaHHS, NPU3YNUHEHHS, aHyJ/TIOBaHHA abo MPUNUHEHHS
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BUKOpUCTaHHA KapTkn/[doaaTkoBoi KapTKK 3a AOMNOMOroK e/1eKTPOHHOIro raMaHuio ,

- KOH®igeHuirHicTb iHdopMauii, wo 36epiraetbca Ha Mob6inbHOMY nMpUCTPOi, B
Mob6inbHOMY foaaTky,

- MigTPUMKY onepauinHoi cnctemm MobinibHOro NpuUCTpoLo,

- aii MNpoeanpgepa abo 6yab-KOi TpeTboi 0CobM, WO 3AINCHIOITLCA B paMKax
ob6cnyrosyBaHHA MobinbHOro AoaaTKy, €N1eKTPOHHOro raMaHuio ,

- byab-sKi 06CTaBMHK, SKi MOXYTb NepepBaTu, nepewkogntn abo iHWWMM YMHOM
BMJIMHYTU Ha QYHKUIOHYBaHHA Mob6inbHOro p[oAaaTKy, €e/IeKTPOHHOrO ramMaHus
(HeJoCTYMHICTb Mepexi onepaTtopa MObGIIbHOrO 3B'A3KY, 0OMEXEHHSA 30HM MOKPUTTH
Mepexi MobinbHOro 3B'si3ky, nepeboi B nogadi abo nepepuBaHHA 6e34pOTOBOrO
3'egHaHHS),

- obcnyrosyBaHHA 6e34pOTOBMX MepexX 3B'SI3KY, CUCTEMY BiAK/OUYEHHS/NepeprBaHHS
6e31p0oTOBOro 3'€AHAHHS.

12.18. baHK He rapaHTy€e KOHMIiAeHLiMHICTb i 6e3neKky enekTpPOHHOI nepeaadvi AaHUX 4epes
CTOPOHHI MiAKOYEHHS, aKi He nepebyBalTb Nig KoHTposieM baHky. KoHdigeHUinHicTb
Ta 6e3neka nepepadi gaHux 3abe3neuyoTbCs BiAMNOBIAHO A0 pernameHTiB Komnawii
Google.

12.19. [epxaTenb 06i3HaHWN Ta MNOroAXYETbCA 3 TWUM, WO WOro NepcoHanbHi AaHi, AKi
obpobnaoTeca baHkOM Ta komnaHieto MasterCard / Visa y 3B'a3ky i3 poboToto
€/IeKTPOHHUX raMaHuiB , MOXyTb 6yTu 06pobneHi Ta nepeaaHi 3a Mexi YKpaiHu, K ue
nepeabayeHo ctaHgaptamm MasterCard / Visa .

13. OdbopmMmneHHs Ta nogaHHA KnieHtamm no BaHKy 3asB nNpo KyniBn/npoaak/o6MiH
(xoHBepTaLWio) iHO3eMHOoi BantoTn abo 6aHKIiBCbKMX MeTasiB Ta IX BUKOHAHHSA

13.1. Onepaduii 3 kyniBni, npogaxy, 06MiHy (KOHBepTauii) iHO3eMHOI BantTU/B6aHKIBCbKUX
MeTaniB Ha MiX6aHKIBCbKOMY BaslOTHOMY PUHKY YKpaiHW 3A4IMCHIOKITLCA 3@ KOLWTH
KnieHTa Ha nigcraBi 3asiBM 3anoBHEHOi YKPATHCbKOK MOBOI Ha 6naHKax, 3aTBEpAXKEHUX
BHYTPiLWWHIMN HOPMAaTUBHUMMN AOKYMeHTaMu baHkKy.

13.2. KnieHT nopae B baHK 3aaBy Ha Kynisnw/npoaax/obMiH (KoHBepTauilo) BanlTU Ha
rnanepoBOMY HOCIT B HAaCTYMHUX KifIbKOCTSX NMPUMIPHUKIB:

- 3asiBa Npo KyniBAO iHO3EMHOI BantoTM abo 6aHKIBCbKMX METasliB -HE MEHLe HiX Yy

TPbOX NPUMiIpHUKaX;
- 3asBa npo 06bMiH (KoHBepTauito) iHO3eMHOI BantTKU abo 6aHKIBCbKMX MeTaniB - He
MEHLUE HiXX Yy TPbOX MPUMIpHUKaX;
- 3asBa Npo npoAa)x iHO3eMHOI BantoTn abo 6aHKIBCbKUX MeTaniB -He MeHLWe HiX Yy
ABOX MNpPUMipHUKaX.
13.3. 3agaBa npo KyniBak iHO3eMHOI BantoTn abo 6aHKIBCbKNX MeTaniB MiCTUTb:

13.3.1. HaCTynHi peKBi3nTK:
- HaWMeHyBaHHS Ta Micue3Haxoa)XeHHs baHky;

- KOA 3asBM NpO KyniBA iHO3eMHOI BantoTK abo 6aHKiBCbKUX MeTanis BignoBigHO A0
[ep>xaBHoro knacudikaTtopa ynpasiHCbKOI pgokymeHTauii AK 010-98,
3aTBepAXeHOoro HakasoM [epxcrtaHaapTy YkpaiHu Big 31.12.98 N? 1024;

- Ha3By AOKYMEHTa - 3asBa npo KyniBao iHO3eMHOI BantoTh abo 6aHKiBCbKMX MeTanis;

- [JaTy CKAafaHHsa 3asBW Npo KyMiBAK iHO3EMHOI BantoTM abo 6aHKIBCbKUMX MeTanis
(uncno - umndpamu, Micaub - umdpammn abo cnosamm, pik - undpamn);

- npisBuwe, iM'a Ta no 6aTbkoBi(3a HAABHOCTI), Micue MPOXMBAHHA, HOMep
TenedoHy/dakcy;

- niagcrasy Ansa Kynieni iHO3eMHOI BantoTU - NOCUIAHHA Ha OOKYMEHTU, sKi BiANoBiAHO
A0 HOpPMATMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHKy YKpaiHM 3 nuTaHb TOpriBni
iHO3eMHOK  BasJIlOTOKD € NiACTaBoK ANd  KyniBAi  iHO3eMHOI  BajlTU  Ha
Mibk6aHKIBCbKOMY BantOTHOMY PUHKY YKpaiHwu;

- Ha3By iHO3eMHOi BantoTm abo Bnagy 6aHKiBCbKOro Metany, Wo KynyeTbCs, C/ioBaMn Ta
umpposun abo niTepHUin Kog iHO3eMHOI BantoTn abo 6aHKIBCbKOro MeTany;

85



CyMy KynmiBni iHo3eMHOi BantoTM undpamm (MOXIMBE 3HAUYEHHSA <«HaA CyMy,
€KBIiBaNeHTHY CyMi KOLWTIB Y FpPUBHAX, WO MNepepaxoByBaTUMYTbCA Ha KymiBAo
iHO3eMHOI BanTU»). Y pasi KyniBni 6aHKIBCbKMX MeTasniB 3a3Ha4YaeTbCa Maca
6aHKiBCbKMX MeTaniB y TPOWCbKMX YHUiaxX uudpamm (Uina yacTuHa 4ucna
BiJOKPEMJIIOETLCS KOMOLO);

Kypc, 3a sSkmM bBaHK 3giicHioBaTMMe onepawuilo 3 KymiBAai iHO3eMHOoi BantoTu abo
6aHKiBCbkMX MeTaniB (MOXAMBO 3a3Ha4YMTM UNGPOBE 3HAYEHHS Kypcy KyniBni B
rpuBHSAX abo 3HaUYEHHS «3a KYpPCOM YMOBHOBaXeHOro 6aHky»);

HOMEep MOTOYHOro paxyHKy B iHO3eMHiN BantoTi abo 6aHKIBCbKMX MeTanax, Ha SIKUi
noTpibHO 3apaxyBaTn npuabaHy iHO3eMHYy BantoTy abo 6aHKiBCbKi MeTanu, Koa i
HaiMeHyBaHHSA BaHky, wo obcnyrosye KnieHTa, y AKOMy BiAKPUTO Liel paxyHoK;
HOMEep MNOTOYHOrO paxyHKy, Ha SKWUA NOTpPibHO 3apaxyBaTu 3ajMWOK KOWTIB Y
FPMBHSAX MiCNS KyniBni iHo3eMHOI BantoTn abo H6aHKIBCbKMX MeTasniB, HaMMeHyBaHHS
6aHKy, y SKOMY BigKPUTO LEeN paxyHoK;

nianunc ¢isanyHoi ocobu.

13.3.2. nopy4yeHHs BaHky:

KYnUTW iHO3eMHY BantoTy abo 6aHKiBCbKi MeTannm Ha yMOBax, siKi 3a3HauyeHi B 3asiBi
Npo KyniBfto iHO3eMHOI BantoTn abo 6aHKIiBCbKNX MeTaniB;

npoAaTu iHO3eMHY BastoTy Ha MiKOAHKIBCbKOMY BasjlOTHOMY PUHKY YKpaiHW, AKLO
KynseHa iHO3eMHa BankTa He 6yae nepepaxoBaHa HWM 3a MpPU3HAYEHHSAM Yy
BM3HAYEHUIM 3aKOHOAABCTBOM YKpPaAiHM CTPOK Y BCTAHOB/IEHOMY MOPSAAKY;
nepepaxyBsaTu 3i CBOro NOTOYHOrO PaxyHKy CyMy B FPUBHSAX, WO NoTpibHa ana Kynisni
iHO3eMHOI BanTM abo 6aHKIBCbKUX MeTaniB Ha paxyHok «[ebiTopcbka
3aboproBaHicTb 3a onepauisiMm 3 KyniBfi, NpoAaxy iHO3EMHOI BaAOTU KITiEHTIB» abo
Wo BiH 3060B'A3yETbCA MepepaxyBaTu KOWTWU Yy TFPUBHSAX B CyMi, HeobxigHin ans
KyniBni iHO3eMHOI BantoTM abo 6aHKiBCbkMX MeTaniB Ha paxyHok «[ebiTopcbka
3aboproBaHicTb 3a onepauisaMm 3 KyniBAi, Npoaaxy iHO3eMHOI BastoTU KIEHTIB»;
yTpuMMaTh i3 CyMW B IPUBHSAX, SIka NepepaxoBaHa Ha KyMiBa iHO3eMHOi BantoTuM abo
6aHKIBCbKMX MeTaniB, KOMICiMHY BWHaropoady 3rigHO 3 4YuMHHUMKW Tapudamu abo
nepepaxyBaTu 3i CBOro NMOTOYHOrO paxyHKY KOMICiliHy BMHaropoay 3rigHO 3 UMHHUMM
Tapudamu.

13.4. 3aaBa nNpo nNpogax iHO3eMHOI BantoTN abo 6aHKIBCbKNUX MeTaniB MiCTUTb:
13.4.1. HacTynHi peKkBi3nUTK:

HalMeHyBaHHSA Ta Micue3HaxoAXeHHs baHky;

Ko4 3asiBWU Npo npogax iHO3eMHOi BantTn abo 6aHKIBCbKUX MeTaniB BignoBiAHO A0
JepxaBHoro Knacudgikatopa ynpasniHCcbkoi  gokyMmeHTauil  AK 010-98,
3aTBEPAXEHOro Haka3oM [lep>kctaHaapTy YKpaiHu Big 31.12.98 N? 1024;

Ha3BY AOKYMEHTa - 3asBa Mpo npoaax iHo3eMHoi BantoTn abo 6aHKiBCbKMX METanis;

[aTy CKNadaHHS 3asiBM Npo MnpogaXk iHO3eMHOoi BantoTn abo 6aHKiBCbKUX MeTaniB
(4uncno - undpamu, Micaub - umdpammn abo cnosamm, pik - undpamm);

npissuwe, iMa Ta no 6aTbkoBi (3a HaABHOCTI), Micue MpPOXMBAHHSA, HOMep
TenedoHy/dakcy;

Ha3BYy iHO3eMHOI BantoTh abo Buay 6aHKiBCbKOro Metany, WO NpOAAETLCSA, C/IOBAMMU i
umdposuin abo niTepHUin Koa iHO3eMHOI BantoT abo 6aHKIBCbKOro Metany;

CyMy mnpoaaxy iHO3eMHOi BanTu uudpamu [y pasi npoaaxy 6aHKIBCbKMX MeTanis
3a3HavyaeTbCca Maca 6aHKIBCbKMX MeTaniB y TPOMCbKMX YHUiAX uudpamu (uUina
YacTMHa YnCa BiAOKPEMNIOETLCS KOMOI)];

KypC 3a sikmMm baHK 3gincHioBaTUMe onepauito 3 npogaxy iHO3eMHOI BankTn abo
6aHKiBCbKkMX MeTaniB (MOX/IMBO 3a3HauuMTu uUMbpOBe 3HAYEeHHS Kypcy npoaaxy B
rPMBHSAX abo 3HaUYEHHS «3a KYpCOM YMOBHOBAaXeHOro 6aHky»);
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HOMEp MOTOYHOrO paxyHKy B TFPMBHSIX, Ha SKWI NOTPIGHO 3apaxyBaTu FPMBHEBUN
€KBiBaJIeHT NpoAaHOi iHO3eMHOI BantoTn abo 6aHKIBCbKMX MeTaniB, HAMMEHYBaHHS, Y
SIKOMY BiAKPWUTO Liel paxyHOK;

nianunc ¢i3nyHoi ocobu.

13.4.2. nopyyeHHs baHky:

npoaaTu iHO3eMHY BantoTy abo 6aHKiBCbKi MeTanM Ha yMoBax, SiKi 3a3Ha4yeHi B 3asBi
Mpo KyniBa iHO3EMHOI BanloTK abo 6aHKIBCbKUX MeTarniB;

nepepaxyBaTtu 3i CBOro MOTOYHOrO PpaxyHKy CyMy B iHO3eMHin BanwoTi abo
6aHKiBCbKMX MeTaniB rpuMBHAX, WO NOTpibHa Ans npoaaxy iHo3eMHOi BantTn abo
6aHKiBCbKMX MeTaniB Ha paxyHok «/[lebiTopcbka 3aboproBaHiCcTb 3a onepauisMmn 3
KyniBni, npoAa)y iHO3eMHOI BastloTU KIEHTIB»

abo

WO BiH 3060B'A3yETbCA NepepaxyBaTU KOWTM B iHO3EMHIN BantoTi B CyMi, HeObXigHil
Ans npoaaxy iHo3eMHOoi BantoTn abo 6aHKIiBCbKUX MeTaniB Ha paxyHok «[ebiTopcbka
3aboproBaHicTb 3@ onepauisMu 3 KyniB/i, NpoAa)y iHO3eMHOI BalOTW KIEHTIB»;
yTpMMaTH 3rigHO 3 UMHHMMUK TapudaMm KOMICiMHY BMHaAropoay B FPUBHSX 3 KOWTIB,
OTPMMaHUX Big npoAaaxy iHo3eMHOoI BanTu abo 6aHKiBCbknx MeTanis, 6e3
3apaxyBaHHA Ui€i KOMICIMHOI BMHaropoaAn Ha MNOTOYHMM paxyHok KnieHta abo
nepepaxyBaTy 3i CBOrO NOTOYHOIrO paxyHKy KOMICiMHY BMHaropoAy 3rigHO 3 YWMHHUMMU
Tapudamu.

13.5. 3agaBa npo o6MiH (KOHBepTaLito) iHO3eMHOI BantoTn abo 6aHKIBCbKMX MeTaniB MiCTUTb:
13.5.1. HacTynHi pekBi3nuTK:

HaMMeHyBaHHA Ta Micue3Haxoa4KeHHs baHky;

Ha3By J[JOKyMeHTa - 3asBa npo O06MiH (KoHBepTauito) iHO3eMHOi BanwTM abo
6aHKIiBCbKUX MeTanis;

[aTy CKNajaHHs 3asBuM Npo 06MiH (KOHBepTauito) iHo3eMHOi Banwtu abo
b6aHkiBCbKMX MeTaniB (umcno - umdpamu, Micaub - undpamm abo crnosamu, pik -
undpamn);

npizsmwe, iM'a Ta no 6aTbkoBi(3a HaASABHOCTI), Micue TMPOXWUBAHHS, HOMEp
TenedoHy/dakcy;

niagcTaBy AN4A KyniBAi iHO3eMHOI BallOTW - MOCUNAHHA Ha AOKYMEeHTU, AKi BiANOBIAHO
[0 HOpMATMBHO-NpaBOBUX akTiB HauioHanbHoOro 6aHKy YKpaiHuW 3 nuTaHb TOpPriBni
iHO3eMHOKO  BanKTOK € NiACTaBOK ANd  KyniBni  iHO3eMHOI BaswTU  Ha
Mi>k6aHKIBCbKOMY BaNlOTHOMY PUHKY YKpaiHu (3amoBHIOETbCHA Yy BUMAAKy HAABHOCTI
3060B'A3aHb B iHO3EMHIlN BantoTi, WO npuabaBa€ETbCa B pe3ybTaTi TAaKoro obMiHy);
Ha3By iHO3eMHOI BantoTn abo Bnay 6aHKIBCbKOro Metany, Wo Kyny€eTbCs, C/I0BaMn Ta
umdgposuin abo niTepHUn Koa iHO3eMHOI BantoT abo 6aHKIBCbKOro MeTany;

Ha3BYy iHO3eMHOIi BantoTn abo BMAy 6aHKIBCbKOro MeTasny, WO NpoAa€ETbCS, C/I0OBAMMU i
undpoBun abo niTepHuit Kog iHO3eMHOI BantoTh abo 6aHKIBCbKOro MeTtany;

CyMy KyniBni IiHO3eMHOI BamoTM Uundpamm (MOXNIMBE 3HAUYEHHS <«Ha CyMmy,
€KBiBaNIEHTHY CyMi KOWTIB Yy TIPUBHAX, WO MNepepaxoByBaTUMYTbCAd Ha KyniBo
iHO3eMHOI BanTW»). Y pasi Kynieni 6aHKIiBCbKMX MeTasniB 3a3Ha4YaeTbCad Maca
6aHKiBCbKMX MeTaniB y TPOWCbKMX YHUiax uudpamMn (Udina 4vacTuHa ywucna
BiAOKPEMJIIOETLCS KOMOIO)

abo

CyMy Mpoaaxy iHO3eMHOi BantoTn umdpamu [y pasi npoaaxy 6aHKiBCbKMX MeTanis
3a3HayaETbca Maca 6aHKIBCbKMX MeTaniB y TPOMCbKMX YHUiAX uudpammn (udina
YaCTUHa 4YnCNa BIAOKPEMITIOETLCS KOMOIO)];

KpPOC-KYpC, 3a kMM BaHK 34incHIOBaTUMe onepauito 3 KyniBai iHO3eMHOI BanoTn abo
6aHKiBCbKMX MeTaniB (MOXIMBO 3a3Ha4ynTM uUMdpOBE 3HAYEHHA KypcCy KynieBni B
rpMBHAX abo 3HAUYEHHS «3a KYpCOM YNOBHOBAXeHOro 6aHky»);
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- HOMep NOTOYHOro paxyHKy B iHO3eMHIiNn BantoTi abo 6aHKIBCbKMX MeTanax, Ha SKumn
noTpibHO 3apaxyBaTn npuabaHy iHO3eMHy BantoTy abo b6aHKiBCbKi MeTanu, Kog i
HaMeHyBaHHSA BaHky, WwWo obcnyroBye KnieHTa, y SSKOMy BiAKPUTO LiE paxyHoK;

- nianunc ¢i3nyHoi ocobu.

13.5.2. fopy4yeHHs baHkKy:

- 30iNCHUTM 06MiH (KOHBepTauilo) iHO3eMHOI BantoTM abo 6aHKIBCbKMX MeTaniB Ha
yMOBax, §Ki 3a3HauyeHi B 3asBi npo 06MiH (KOoHBepTauito) iHO3eMHOi BantoTn abo
6aHKIBCbKNUX MeTaniB;

- nepepaxyBaTu 3i CBOro MOTOYHOrO paxyHKy CyMy B iHO3eMHin BantoTi abo
6aHKiBCbKMX MeTaniB rpuMBHAX, WO NOTpibHa Ans npogaxy iHo3eMHoi BantoTn abo
6aHKiBCbKMX MeTaniB Ha paxyHok «/[lebiTtopcbka 3aboproBaHiCTb 3a onepauisMm 3
KyniBni, npogaxy IiHO3eMHOI BaJloTM KJieEHTIB» abo wo BiH 3060B'A3yeTbCs
nepepaxyBaTM KOWTW B IHO3EMHIN BanTi B CyMi, HeobxigHin ans npoaaxy
iHo3eMHOI BantoTM abo 6aHKIBCbKMX MeTaniB Ha paxyHoK «[ebiTopcbka
3aboproBaHicTb 3@ onepauisMu 3 KyniB/i, NpoAa)y iHO3eMHOI BalOTW KIEHTIB»;

- nepepaxyBaTu 3i CBOro NOTOYHOIro paxyHKy KOMICiliHy BMHaropoay 3rigiHO 3 YWHHUMMU
Tapudamu.

13.6. Y Bunagky nNoOBepHEHHS 3asBM Npo Kynisaw, npogax abo o06miH (kKoHBepTauito)
iHO3eMHOI BantoTM abo 6aHKIBCbKMX MeTaniB Ha NanepoBOMY HOCii, 6e3 BMKOHaHHS
BaHKOM 3a3Haya€ Ha 3BOPOTHOMY 6oui 3a8BM NPUYMHY ii NOBEPHEHHS (i3 3a3HaYeHHAM
[aTn NoBepHEeHHs) Ta 3acBigyvye nignMcaMu BiANOBIAANIBHONO BMKOHABLS i MpauiBHUKA,
Ha SKOoro noksagaeHo dyHKUii KOHTposiepa, Ta BiAbuUTKoOM wTamna baHky.

13.7. BbaHk nicns 3gincHeHHs onepauit 3 Kynieni, npogaxy, obMiHy (KoHBepTauii) iHO3eMHOT
BantoTKM abo B6aHKIBCbKMX METaniB 3a3Haya€ y BUMUCLI, 3@ KOXHUM paxyHKOM KnieHTa i
3a KOXHMM BMAOM BantoT abo 6aHKiBCbKMX MeTaniB, B AeHb 3A4iNCHEHHS onepadii
iHbopMaUito Npo CcyMy KynneHoi, npoaaHoi, 06MiHAHOI (KOHBEpPTOBaHOI) iIHO3EeMHOI
Ba/lOTU abo Macy KynieHux, npoaaHux, obMiHAHMX 6aHKIBCbKMX MeTaniB y TPOMCbKUX
YHUISIX, KYpC, 3a SKMM iHO3eMHa BantoTa abo 6aHkKiBCbKi MeTanu 6ynu KynneHi, npoaaHi,
O6MiHAHI Ha MiX6aHKIBCbKOMY Ba/ilOTHOMY pPWHKY YKpaiHu, CyMy BCiX BUTpaT, sKy
cnnaTtme KnieHT 3a npoBeAeHHs UMx ornepauin.

13.8. KnieHT Ma€e npaBoO BigKAMKaTM 3asBy Npo KyniBaw, npogax, o6bMiH (KoHBepTauito)
iHo3eMHOI BantTn abo 6aHKIBCbKUX MeTaniB y MOBHIM abo 4acTKOBIN CyMi LUASAXOM
rnogaHHs, A0 MOMEHTY 34ilicHeHHs bBbaHkoMm onepauii 3 KyniBni, npoaaxy, O06MiHY
(koHBepTauii) Ha Mixx6aHKIBCbKOMY BasiloOTHOMY PUHKY YKpaiHW, UCTa Npo BiAKINKaHHS,
CK/lageHoro B AOBiNbHIN dopMi Ta nignncaHoro ¢isnyHo 0cobol Ta YyNOBHOBAXEHOI
ocoboto baHky.

13.9. KnieHT 3060B’a3aHu 3abesneuntyn, Wo6 Ha [MoTouyHux/KapTkoBmx paxyHkax KnieHTa
3aBXau o06nikoByBannMCb CyMM KOLWITIB, AOCTaTHi Ans cnnatm baHKy KoMicii 3a HapaHi
Mocnyru Ha AaTy ix cniaTty BignosigHo go Tapudis.

14. IHwi ymoBM

14.1. KnieHt 3 Tapudamu Ta ymMoBaMu BiakpuTtTa i obcnyrosyBaHHsa [P 3 MK 3 [IK
O3HaMOMMIEHUN | NOrOAXYETbCA 3 HUMW, WO NIATBEPAXKYE CBOIM MiANMCOM MpWU MNPUEAHAHHI A0
Jorosopy. Tapudun € obos'azkoBuMm ans KnieHta. Tapudu po3aMmiwytotbcs Ha OdiliiHOMy canTi
BaHKky Ta y npuMiweHHAax BigaineHb BaHKy Ha AOLWIKaX OroaoWeHb Ta B iHWWUX AOCTYNHUX AN
KnieHTa micusx.

14.2. KnieHT niaTBepaXye CBOIM MiANMCOM, WO O3HaMoM/IeHMn 3 Po3paXyHKOM CYKYMHOI
BapTOCTi KkpeauTy (B paMkax BCTAHOBNEHHS KpeaAWTHOro nimMity 3a npoayktamMn «Weekend
CARD», KpeautHa kapTta "Benuka n'atipka", KpeantHa kapTta "KnacmuyHa" wo € Hesig'€MHOIO
YyacTMHO LUboro [loroBopy Ta po3MiweHunit Ha OdiuiliHoMy canTi baHky https://tascombank.ua
14.3. KnieHT nigTBEpAXYE CBOIM MiANMWCOM, WO i3 3MicToM IHCTpykuii HBY npo BiakputTS,
BUKOPUCTAHHS | 3aKpUTTS paxyHKIiB Y HaUiOHaNbHIN Ta IHO3EMHUX BanlTaxX O3HANOMIIEHUNA.
14.4. llignucaHHaMm Ta nojdaHHAM 3assu-gorosopy, KnieHT nigTBepaxye Te, WO BiH Yy
nMcbMoBIl hopMi y MOBHOMY 06ca3i oTpuMaB Bia baHka iHdopMauito, Bu3HaueHy cT. 11 3aKoHy
YkpaiHn «[lpo 3axucTt npaB crnoxwusadie» Ta [lpaBunamMu po3paxyHKy 6aHkamu YkpaiHu
3arasnbHOi BapTOCTi KpeauTy ANg CroXxuBaya Ta peanbHOi PpivyHOI MNPOUEHTHOI CTaBKM 3a
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http://www.tascombank.com.ua/

OOrOBOPOM MNpPO CMOXWBYMIK KpeauT, 3aTBepAXXEeHMX NnocTaHoBow [lpaBniHHA HauioHanbHOro
6aHky YkpaiHu Big 08 uepsHs 2017 poky N° 49,

14.5. KnieHT niaTtBepaxye, wo baHk 3rigHo 3akoHy YKpaiHm «[po opraHisauito dopMyBaHHS Ta
06iry KpeamTHMX iCTOpiN» HaNeXHMM YMHOM MOBIAOMMB MOro Mpo Ha3By Ta agpecy bropo
KpeauTHUX iCTopin, A0 sIKOro nepepasaTuMe iHdopMauilo ansa (opMyBaHHA MOro KpeauTHOI
ictopii. MncbMOBI po3nopsaXeHHs nignmcyBatTuMyTbcs KnieHToM, abo ynOBHOBaXEHOK HUM
ocoboto 3a foBipeHicTIO.

14.6. Odopmniooum byab-akmini gorosip 3a npoayktamm baHky KnieHT Hapa€e cBow 3rogy Ha
ydacte B bBoHycHMX nporpamMax bBbaHKy, YMOBM SIKMX PO3MNOBCIOAXYIOTbCA Ha BignoBigHi
Mpoayktu (MakeTn nocnyr/KpeanTHi NpoaykTn), opopmneHi KnieHtom.
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Hoaatku go lNy6aiuHoi npono3unyii AT «TACKOMBAHK» Ha yKknagaHHs [JoroBopy ripo
KoMriziekcHe 6aHkKiBCbke 06¢c1yroByBaHHS iznyHux oci6 B AT «TACKOMBAHK»

AopaTtok N2 2 NMpasuna BigkpunTTA, 06CNYroByBaHHA BKJagHUX (A€NO3UMTHUX) paxXyHKIB
Ta YMOBM pPO3MilleHHA 6aHKIBCbKMUX BKNaAiB

1. 3arasibHi NONOXXEHHSA
1.1. Odanunin [doaaToK € HeBiA’€EMHO 4YacTuHow [oroBopy nMpo KOMMJEeKCHe 6aHKiBCbke
obcnyroByBaHHA disnyHux ocié B AT «TACKOMBAHK» Ta pernameHTye 3aranbHi npaBuna

BiAKpUTTSA, 06CnyroByBaHHS BKAagHUX (AEMO3MTHMX) PaxyHKIiB Ta YMOBM pPO3MilLEHHS

b6aHkiBCbKMX BKNaaiB (Hagani no TekcTy uboro JoaaTtka — «lMpasuna»).

1.2. Bci TepMiHM Ta BM3HA4YeHHS, WO BXWBAKTbCA B UbOMY [oaaTKy BUKOPUCTOBYHKOTbCS B
3HaA4YEeHHi, HaBe4EeHOMY B TEKCTiI BKa3aHoMy BuLle My6aivyHoi npono3uuii.
1.3. O60B’3KOBMMW YMOBaMM BiAKPUTTS BKAaAHUX (AEMNO3UTHUX) paxyHKIB €:

- Bubip BKIagHMKOM yMOB poO3MilweHHs Bknagy (Aeno3mTy) 3 Ailo4oro nepesiky, a came:
cyma Bknapgy, BantwoTa Bknagy, CTpok po3MiweHHs Bknagy (4718 CTpOKOBMX BKNagis),
poO3Mip npoueHTHOI CTaBku 3a BknagoMm, yMOBWM T[OMNOBHEHHSA Ta AOCTPOKOBOIO
rnoBepHeHHs Bknaay, yMOBM HapaxyBaHHSA Ta BUMNIATWU NpOLUEHTIB 3a Bkriagowm;

- HasABHIiCTb Yy BknagHuka BiAKPUTOro KapTKOBOro paxyHKy Yy BaJsoTi, gKa Bignosinae
BanoTi Bknaay;

1.4. [na po3MmiweHHAa Bknaay (aenosnty) depe3 CABO BkNaaHMK CTBOPIOE €/IEKTPOHHY 3asBKY
(pani — 3asBKa), BiANOBIAHO A0 sKOi BknagHuk:
1) obupae /BM3HaA4a€E CyMy Ta CTPOK pO3MilleHHs Bknagy B Mexax Ta 3 ypaXyBaHHSAM
AIl04YOro Ha MOMEHT MNOoAAaHHSA 3asiBKM Ta ONpuakgHeHoro Ha odiuinHoMy canTi baHky
rnepeniky Bknaais;

2) BUWCNOBKE CBOKW 3roay 3 YycCiMa yMmoBaMu 3anydyeHHa BaHkoMm obpaHoro KnieHTom
AiI04Or0o Ha MOMEHT MoJaHHSA 3asBKW BKAaay Ta 3aTeBepaxeHumu baHkom lMpasunamu 3
ypaxyBaHHSAM UbOro po3ainy Zlorosopy;

- BukoHaHHA KnieHTOM paiK, BKasaHux B n.1.4 uboro po3giny forosopy, CBig4YUTb Mpo
HagaHHa KnieHTOM 3roan Ha yknageHHs Mix baHkom Ta KnieHTom 3aasm -[lorosopy/
Jorosopy 6aHkiBCcbkoro Bknagy (aeno3mty). Takuin [orosip 6aHKiBCbKOro BKaaay
(Aeno3nTy) € yknageHuMM 3 AHA nignucaHHa baHkom 3asasu - [dorosopy /Odorosopy
BknagHuka.

- MiaTBEpAXXEHHS KNiEHTOM poO3MilleHHS BKady 3A4INCHIOETbCS BBeaeHHsM 3-D Secure abo
LOOKUP-koga B 3anexHocTi Big 6aHka-eMiTeHTa NNaTiXXHOI KapTKU, SKMWN HALAETbCS
KnieHTy wnsxoMm BianpaBneHHs SMS-noBigoMieHHSs Ha 3apeecTpoBaHUM  HoMep
Mob6inbHOro TenedoHy.

MiaTBepamBwmn po3MilweHHs Bknagy, KnieHT niatBepaXKye, WO O3HaWOMAEeHUn 3
YMOBaMu pO3MillleHHS BKIaZy Ta NOroAXXYy€eTbCA Ha PO3MillleHHS BKady Ha Takux yMoBax.

- CTopoHu gomosunucb, wo 3agasa -[orosip /Adorosip 6aHkKiBCbkoro Bknaay (A4enosuTy),
AKWUN yKknageHo MiXk baHkoM Ta BknagHukom 4yepe3 CABO B nopsaky, BuKIageHOMY
BULLE, BBAaXAETbCS BAacHOpyY nignucaHmm BknagHMKOM i He Moxe 6yTM BM3HaHWUM
HediNCHUM 4epe3 BIACYTHICTb MNpPUMIpHMKa UbOro A0roBopy Ta/abo AOKYMeHTYy, LWo
NiagTBEPAXXYE pO3MillEHHS KOLWTIB Ha [eno3nTHOMY paxyHKy, Yy naneposin ¢opmi 3
nianncom BknagHuka.

- ®opmyBaHHA 3assu - [orosopy/Jorosopy 6aHkiBCbkOoro Bknaay (aeno3uty) B PDF
dopmaTi 3 BMKOPUCTAaHHAM (AKCUMINBHOrO BiATBOPEHHS nedyaTkum baHKy Ta aHanorie
B/IAaCHOPYYHOro nignmMcy YMNOBHOBaxXeHux oci6 baHky 3a gornomorot 3acobis
MexXaHiYHOro KoMitoBaHHSA CBigYMTb MNpo nignucaHHs 3assu-Aorosopy/ [orosopy
6aHkiBCcbkOro Bknaay (Aeno3nTy) yNnoBHOBAXXeHO 0Co60t0 baHky.

- BknagHMK Mae npaBo OTpuMaTM po3ApYyKOBaHy Bepcito 3asasu-Jorosopy/ [orosopy
6aHkKiBCcbkOro Bknagy (Aeno3mty) Ta/abo AOKYMEHT, WO NiATBEPAXYE PO3MilLeHHS
KowWwTiB Ha BknagHoMy paxyHKy, y 6yab — aKOMy BigdineHHi baHky.

- OHeM po3MiweHHa [1eno3uTy € AeHb 3apaxyBaHHS rpOLWOBMX KOWTIB Ha [deno3nTHumn
paxyHok KnieHTa.
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2.1.

2.2,

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

3arasibHMA NOpPAAOK BIAKPUTTA Ta o06cnyroByBaHHA BkAaAHux (Aeno3UTHUX)
pPaxyHKiB

3rigHO 3 NonoXxeHHAMU umnx MNpasun CTOPOHM BM3HAYalOTb 3arajbHUA NOPSAOK Ta YMOBU
npoBeAeHHs onepauin 3 po3MiweHHs Bknaaie (cTtpokoBux Ta/abo BknagiB Ha BMMOry).
BaHk 3060B'A3yeTbCs y pa3si yknaaaHHs CTopoHamu 3asBu-loroBopy 3a lMpoaykTtom baHky
- 3assu-forosopy 6aHKiBCbkOro Bksagy (Aeno3uTy) NpUMHATM Big BknagHuka cymy
Bknagy Ta AoAaTKOBI BHECKM A0 HboOro (AKwo Take nepenbadeHe ymoBamu lMpoaykTy Ta
Jorosopy 6aHKiBCbkOro Bknagy (Aeno3uTy), HapaxyBaTMm Ta cniaatutu BknagHuky
npoueHT 3a Bkrnagom, nosepHyTu BknagHuky cymy Bknagy Ta cyMy HapaxoBaHUX
MpoUEeHTIB y mopsaky, nepeabauyeHomy ummm [lMpaBuaamm Ta BigMNoOBIAHOK 3asBOO-
JorosopoM 6aHKiBCbKOro Bkiaay (A4eno3uTy). Po3MilleHHs BKNagiB Moxe 34ilMCHoBaTMCS
3aKOHHUMKU TpeAcTaBHUKaMu, B LbOMY pasi NopaaoK BiAKPUTTS Ta BUKOPUCTAHHSA
BKNAAHUX paxyHKiB BU3HAYaETbCA BiAMOBIAHO A0 YMHHOMO 3aKoHOoZaBCTBa YKpaiHu. [ngd
uinerl uboro posainy, noHaTTa «BknagHuk» BkNoyae B cebe MNOHATTA «3aKOHHMN
npeactaBHMK» abo ynoBHOBaXeHWM MNpeacTaBHUMK BknagHuka (SKWO Ue BUMAMBAE 3i
3MiCTy NpaBoOBiAHOCMH Ta nepeabavyeHo ymoBamu MpoaykTy baHky).

CyMa, BaniTa, CTPOK pO3MilleHHS KOXHOro 3 Bknagis (y BMnagKy po3MilleHHSA CTPOKOBUX
BK/la4iB), pO3Mip MPOUEHTHOI CTaBKW, MOpPSiAOK Ta YMOBM HapaxyBaHHS MPOLEHTIB 3a
Bknagom, ymoBM noBepHeHHs Bknagy, a TakoX iHWI yMOBWM po3MilleHHSa Bkragy, wo He
BM3Ha4yeHi umMm MNpaBunamMu, BU3HaA4YatloTbCad OKpeMOK 3asBoto-LloroBopaMmn 6aHKiBCbKUX
BkNagiB (4enosuTiB), WO YKIadalTbCA 3 AOTPMMAHHSAM Ta ypaxyBaHHSM MOSOXEHb LUMX
Mpaswun.

Y paeHb yknagaHHs BignosigHoro [JoroBopy O6aHKiBCbkOro Bkaaay (Aeno3uTy), SIKUM
BM3HA4alTbCA YMOBW po3MiweHHA BknagHukom BignosigHoro Bknaay, baHk BiakpuBae
BknagHuky PaxyHoOK Ang po3MiweHHs Bknaay (BknagHuh (AeNO3UTHWUIA) paxyHOK),
PEKBI3UTU $SKOro BKa3ylTbCA Yy 3a3HayeHin 3asgasi-Jorosopi 6aHKIBCbKOro BKagy
(meno3nTy), Ha niacTasi AKoro TakuMn Bknaa po3Miwyetrbcs. BknagHMK BHOCUTb Ha LeWn
PaXxyHOK rpowoBi KOWTM Yy CyYMi Ta Ha YyMOBaxX, BMW3Ha4dyeHUX 3asaBo-[1OroBopom
6aHkKiBCbKkOro Bknaay (4eno3uTy) 3 ypaxyBaHHSM yMOB unx MNpasun.
3apaxyBaHHs/BHeceHHS Bknagy Ha PaxyHOK 3AIMCHIOETbCA 3 BNacHoOro noto4dyHoro abo
BK/lagHoro (Aeno3mTHOro) paxyHKy BknagHuka, Biakputoro B baHKy 4M B iHWIN
6aHKIBCbKiN yCTaHOBI Ha TepuTopii YKpaiHu, abo roTiBkow u4epe3 kacy baHKy, iHWOI
b6aHkiBCbKOI ycTaHoBM Ha TepuTopii YkpaiHnm abo MNTKC (akwo iHwe He nepeabayeHo
yMOBaMu BignoBigHOro pgeno3mtHoro [poaykty baHky Ta/abo 3assoto-[orosopom
b6aHkiBCbKOro Bknaay (A4eno3uTy)) B AeHb yknagaHHa CTopoHaMu BianosigHoro [orosopy
baHkiBcbkOro Bknagy (Aeno3suty) abo NpOTArOM iHWOro CTPOKY, BW3HAYEHOro Y
BignosigHOMy [loroBopi 6aHKiBCbkOro Bkaagy (Aeno3uTy) 3 YypaxyBaHHSAM YMOB
BiANOBiAHOro Aeno3uTtHoro MNpoaykty baHky.

Y pasi, 9KWo B AeHb yknagaHHa 3assu-[orosopy 6aHkiBCcbkoro Bknaay (aenosuty) abo
MPOTSIrOM iHWOro CTPOKY, BM3HAuyeHOro y BignoBiaHoMmy JloroBopi 6aHKiBCbKOro BKaaay
(neno3unty), BknagHWK He 3A4IMCHUTL NepepaxyBaHHS/BHECEHHS KOLWTIB, WO CTaHOBAATb
cymy Bknapgy, Odorosip 6aHkiBCcbkoro Bknagy (4eno3uTy) BBaXa€TbCA TakuUM, WO He 6yB
yKIageHnin, aKWo iHwe He nepeabaveHo ymoBamum 3asasu-Lorosopy 6aHKIBCbKOro BKiagy
(Aeno3nTy) 3 ypaxyBaHHSAM YMOB BianoBiAHOro Aeno3nTHoro MpoaykTty BaHky.
3apaxyBaHHs A40AAaTKOBMX BHECKiB Ha PaxyHoOK, sKkuwo ue nepeabadeHo ymoBamMu 3asiBu-
Joroesopy 6aHKiBCbKOro Bknagy (Aeno3wnTy) Ta yMmMoBaMum Aeno3uTHoro MNpoaykTty BaHky,
34IMCHIOETBCA 3 BNAaCHOro NoTo4YHoro abo BknaaHoro (4eno3mTHOro) paxyHky BknagHuka,
BiAKpUTOro B baHKy uu B iHWIil 6aHKIBCbKiN yCTaHOBI Ha TepuTopii YkpaiHn, abo rotiekoto
yepe3 kacy baHkKy, iHWOI 6aHKIBCbKOI yCTaHOBM Ha TepuTopii YKpaiHuM (AKWO iHWwe He
nepeabavyeHo ymoBamMu BIiANOBIAHOrO Aeno3uTHoro [llpoaykTty baHky Ta/abo 3asaBoio-
[JorosopoM 6aHkKiBCbKOro Bknaay (4enosuTy).

3aranbHa cyMa NonoBHeHHS Bknaay NpoTAroM BCbOrO CTPOKY po3MilleHHsa Bknaay (skwo
Ao Bknaay ponyckaloTbCa A0AATKOBI BHECKM KOWTIB) 3rigHO yMOB 3asaBu-[loroeopy
b6aHkiBCcbkoro Bknaay (Aeno3nty) moxe 6yTn obMexeHolto.

Cyma Bknagy Ta AOAATKOBUX BHecKiB A0 Bknaay (skwo ue nepepnbadeHo ymoBamu
BianosiaHoro [orosopy 6aHkiBCcbkoro Bknagy (Aeno3mTy)) He Moxe 6yTum MeHLWol Big
MiHiManbHOi Ta 6inbWOK Big MakCMManbHOI CyMM, BCTaHoOBAeHOi BbaHkom ana Bknaay
3rigHO YMOB BiAMoBigHOro geno3smTtHoro MNMpoaykTy baHKy 3a HAasBHOCTI TakuX obMexeHb.

Y pa3si BHeceHHsA BknagHuMkoM cymu Bknagy Ha PaxyHok abo 3apaxyBaHHS A0AATKOBUX
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2.10.

2.11.

2.12.

2.13.

BHecKiB Ha PaxyHok (dkwo ue nepeabayeHo ymoBamu [orosopy 6aHKiBCbKOro BKaaay
(neno3unty)), nicna 3akiH4yeHHs onepauinHoro vacy/aHs baHKy, rpowoBi kowTun y
BiAMOBIAHIN CyMi 3apaxoByOTbCA Ha PaxyHOK HaAaCTynHOro onepauiiHoro gHs baHky.
Ha BknagHuii (Aen0O3UTHWUIA) paxXyHOK MOXYTb 3apaxOByBaTMCS KOLWITW, WO HaAiNWAM Ha
iMm's BknagHuka (BNnacHMKa paxyHKy) Big iHWOi ocobu, SKLWO AOroBopoM 6aHKiBCbKOro
BK/lagy He nepepbayeHo iHwe. HagaHHA B/IACHMKOM AaHWMX Mpo  CBi BKIagHWUMN
(A€eno3nTHUN) paxyHOK iHWIiN 0cobi BBaXXaeTbCA HaAaHHSAM 3rogM BJACHUMKOM PaXyHKY Ha
oAepXXaHHS rpoLOBNX KOLWTIB Big iHWOI ocobu.
lMpoueHTM Ha Bknaa HapaxoBYHOTbLCS LWOAHA Bi4 AHA, HACTYMHOro 3a AHEM HaAXOAXEHHS
Bknagy B baHK, 40 AHSA, SIKMI nepeaye Moro noBepHeHH abo cnucaHH 3 PaxyHKy 3a
iHWKMX niactaB. YTpUMaHHA noaaTKy NpoBoAUMTUCS BaHKOM aBTOMaTWU4HO MNpPU KOXXHOMY
HapaxyBaHHIi BiACOTKIB, Y MOMEHT HapaxXxyBaHHS i 3@ paxyHOK HapaXxoBaHWX BiACOTKiB. Y
pasi, aKwo pobouyoMy AHIO nepeaytoTb HebaHKIBCbKi AHi, HapaxyBaHHSA  MPOLEHTIB Ta
YyTPMMaHHS MoAaTKiB  3AIMCHIOETbCA 3a Nepioa, BKOYalUM Taku HebaHKiBCbKi AHi.
HapaxoBaHi BiACOTKN OKPYrAOTbCA A0 ABOX 3HaKIB Micns KOMU Y BUMagKy nposoHrauii
[Jeno3nTy NpoueHTU 3a CTaBKOK, fKa 3aCTOCOBYETbCA Ansa [ponoHrosaHux [enosuTis,
HapaxoBYTbCA 3 AHA nposioHraudii [deno3mTy. HapaxyBaHHS npoueHTiB Ha Bknapg
30INCHIOETBCA 3a (PaKTUYHY KiNbKiCTb AHIB Yy nepiodi, B 3aneXHoCTi Big yMoB 3asiBu-
Jorosopy 6aHkiBCcbkOoro Bknagy (Aeno3uTy) Ta YMOB JAeno3uTHoro [lMpoaykTy bBaHky.
HapaxoBaHi npoueHTM 3a BknagoM BunnaudyTbCcqd BknagHuky abo ynoBHOBaXeHoOMY
npeacTtaBHUKY BknagHuka B 3a5exHOCTi Bi4 YMOB, BM3HadyeHUX 3asiBo-[loroBopom
6aHKiBCbKOro Bknagy (4enosunTy):
e OJHOYACHO 3 MOBEpPHEHHSM cyMum Bknagy y pasi 3akiHY4EHHS CTPOKY PO3MilleHHS
Bknagy; abo
e LLIOMICAYHO, MOYMHaKOUYM 3 nepworo pobovyoro AHA Micsius, WO CAiAye 3a MicsaueMm, B
AKOMY MpPOLEHTU HapaxoBaHi, a TakoX Yy AeHb noBepHeHHS Bknaay B KiHUi CTpoOKy
po3MmilleHHsa Bknagy; abo
e B JAeHb NpoaoBXeHHSA Aii  BignosigHoi 3asiBu-[orosopy 6aHKIBCbKOro BKAagy
(oeno3nTy)/CTpoKy po3MilweHHs Bknagy um B 6yAb-sikMi iHWMN poboumin aeHb nicns
npoaoBXeHHS aii 3assu-orosopy 6aHKiBCbKOro Bknagy (aenosmty); abo
e B iHWKWA TEpPMiH AOCTPOKOBOIro NpunuHeHHS Aii 3assu-orosopy 6aHKIBCbKOro BKaagy
(oeno3nty) y BMMagkax, AKWoO uUe nepeabaueHo 3asiBoto-[oroBopoM 6aHKIBCbKOro
Bknaay (4enosuTy),
LWSAXOM:
e 3apaxyBaHHs Ha [P BknagHuka 3 BukopuctaHHaM MK, Biakpntuin B baHky; abo
e BUMJATW TrOTIBKOK 3 Kacu baHKy BignoBigHO A0 BMMOIr YMHHOMO 3aKOHOAABCTBA
Ykpainn; abo
e nepepaxyBaHHS BiANoOBiAHOI CyMM Ha PaxyHok BknagHwka, 3a3HayeHun B 3asaBi-
Jorosopi 6aHKiBCbKkOro Bknaay (Aeno3uTy) (KaniTanisauis npoueHTiB), WO Npu3BoanUTb
Ao 36inbweHHs cymu Bknagy, 3a3HaudeHoi B 3assi-[loroBopi 6aHKiBCbKOro BKNaay
(Aeno3unTy), Ha CyMy HapaxoBaHWUX MPOLEHTIB.
Y pasi 3akiHYeHHs1 CTpOKYy poO3MilWeHHs Bknagy, 3a3HadeHoro B 3assi-Llorosopi
b6aHkiBcbkoro Bknagy (Aeno3mty), abo y pasi AOCTPOKOBOro MNpUMNUHEHHS Aii 3asBu-
Jorosopy 6aHkiBcbkoro Bknaay (penosuty) (Akwo ue nepegbadyeHo ymoBamMu 3asBu-
[orosopy 6aHKiBCbKOro Bknagy (4enosuTy)), BKAa4 BUNAAYYETbCS BKNagHMKY LUASXOM:
e 3apaxyBaHHs Ha lP BknagHuka 3 BuKopuctaHHam MK, BigkpuTuin B baHky;
abo
e BUNJATM TrOTIBKOK 3 Kacu baHKy BigMOBIAHO A0 BWMMOIN YMHHOIMO 3aKOHOAABCTBA
YKpaiHu.
3a HasiBHOCTI BCTAHOBJ/IEHOr0 KpeauTHOro nimity/ osepgpadpTy, TOowo Ha [P
BknagHuka 3 BukopuctaHHam MK, Ha SKWIA 34iACHIOKTLCS BMMIAaTK 3a Bkrnagom, aaHum
MNP 3 BUKOpUCTaHHAM K He Moxe 6yTu 3MiHEHW.
Y Bunagky, saKkwo yMmoBamum 3asasu-LloroBopy 6aHkiBCcbkOro Bknagy (AenosuTy)
nepeabayeHo AOCTPOKOBE pO3ipBaHHS 3asasu-Aorosopy 6aHKIBCbKOro BKagy
(aeno3nty), BknagHUK NMCbMOBO 3asiBAsie Npo 6a)kaHHA OOCTPOKOBO MPUMUHUTU Aito
3aasu-fJoroBopy 6aHkiBCcbkoro Bknaay (aeno3mTty) abo npo 6a)kaHHS 3HATU YacTUHY
Bknagy A0 3aKiHYEeHHS CTPOKY po3MilleHHs Bknaay, 3a3HayeHoro y BignosigHin 3asBi-
Jorosopi 6aHKiBCbKOro Bknaay (Aeno3uTy), Aia Takoi 3asasu-[oroBopy BBaXaETbCS
NMPUNMHEHO A0CTpokoBo, a baHk Bunnadye BknagHuky Becb Bknapg Ta npoueHTw,
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2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

HapaxoBaHi 3a dakTM4HuN nepiog nepebyBaHHSA KOWTIB Ha PaxyHKy, 3a CTaBKoO,
3a3Ha4yeHow Yy BignosigHin 3asgsi-[orosopi 6aHKiBCbKOro Bknaay (Aenosuty), a no
MponoHrosaHnMm [eno3utam - 3a nepioA, MoYMHaK4YM 3 AaTW OCTaHHbLOI MPOJSOHrauii
Jeno3uty. Tpn uboMmy, BknagHmk 3060B'A3aHMi MMCbMOBO MoBigoMUTKM bBaHkK npo
BMMOrYy noBepHeHHs Bknagy abo Moro 4acTMHM He MeHLW, Hix 3a 3 (Tpu) 6aHKiBCbKi AHi
OO0 O04ikyBaHOI AaTu noBepHeHHs, abo y iHWWMA CTpOK Ta B IiHWMIKA cnocib, wo
nepeabaveHnin BignosigHow 3asBoto-orosopoMm 6aHKiBCbKOro BkAagy (AenosuTty)
Ta/abo BiAnNoOBiAHMM Aeno3uTHUM poaykToM BaHky.

YHacTkoBe cnucaHHsa cymu Bknagy B nopsaaky peanisadii baHkom cBoix npas
3acTtaBojepxaTens, fK ue BU3HAYeHO B MOJNIOXEHHAX umx [MpaBwusi, He nMpus3BoAUTbL A0
AOCTPOKOBOro npunuHeHHs 3asasu-orosopy Ta A0 nepepaxyHKy npoueHTiB. CnncaHHSA
cymm Bknagy B noBHOoMy o06cs3i B nopaaky peanisauii baHkom cBoix npas
3actaBojepxartens, 9K Lue BU3HAYEeHO B MONOXEHHAX uux [paBwun, He nNpu3BoAUTb A0
rnepepaxyHky rnpoueHTiB. ¥ pa3si peanisauil baHkOM CBOiX npaB 3acTraBojepixaTensd,
MpoOLEHTU, HapaxoBaHi 3a ¢aKTU4YHMin nepiogq nepebyBaHHS KOWTIB Ha PaxyHKy Ao
MOMEHTY CMMCAHHS YacTUHU CyMu (BCi€i cymu) Bknagy, a TakoX NMpPOLEHTU Ha 3anuLloK
KOWTIB Ha BK/AAHOMY paxyHKy nicng peanisauii baHKkoM npaB 3acraBogep)kaTtens
HapaxoBYTbCA B 3arajlbHOMY MOpPSAKY, 3@ OCHOBHOK CTaBKOK, BMU3HAYEHOW Y
BiAnNoBiAHOI 3asaBn-orosopi 6aHKIBCbKOro Bkiaay (Aeno3unTy).

Y BunagkKy 3MiHM KOH'IOHKTYPU PWHKY, 3MiHM 06NnikoBOi cTaBkM HauioHanbHOro 6aHky
YKkpaiHn, baHK Ma€ npaBo iHiuitoBaTW 3MiHY pO3Mipy MNPOLEHTHOI CTaBkM 3a 3asaBOlO-
JorosopoM.

Y pasi iHiyitoBaHHSA 3MiHW PO3Mipy MNPOLEHTHOI CTaBKM B CTOPOHY 36iNbLUEHHSA HOBUI
pO3Mip nMPOUEHTHOI CTaBKM BBaXa€TbCA NOrogXeHmm BknagHukom B 6e3cnipHoOMy
nopsiaky.

Y Bumnaaky iHiuitoBaHHSA 3MiHW pPO3Mipy MPOLEHTHOI CTaBKM B CTOPOHY 3MeHLWeHHS, baHk
3060B’a3aHMin noBiioMUTM nNpo uUe BknagHuka He ni3Hiwe, HiX 3a 10 (#ecatb)
KaneHgapHuX AHIB A0 AATW BMpOBaAXXEHHS1 HOBOro pO3Mipy MPOLEHTHOI CTaBKU, LWASXOM
BigNpaBneHHs BiAMOBIAHOro nncTta 3acobamm NOWTOBOro 3B'A3Ky Ha aapecy BknagHuka,
3a3HadyeHy B 3agsi-[orosopi 6aHkiBCbkOro Bknagy (Aeno3uTy). JINCT BBaXAETbCH
BigicnaHMM B AEeHb MOro BiAnMpaBneHHs Ha agpecy BknaaHuka, sika 3a3HayeHa B 3asBi-
Jorosopi 6aHkiBcbkoro Bknagy (aeno3uTty). [o BignpaBneHHs /fKCTa Ha ajgpecy
BknagHuWKa nowTOo MNPUPIBHIOETBCA TakoX |  KNOro BpydYeHHA BknagHuky 4w
npeacTtaBHMKY BknagHuka nig po3nucky.

Y Bunagaky, SAKWO AHEeM 3aKiHYeHHS CTPOKYy po3MilweHHa Bknagy, 3 ypaxyBaHHAM
NMposioHrauin, € ceBATKOBUN, Hepobounit abo BUXiOQHMN AeHb, BUKOHAHHSA BaHKOM CBOiX
3060B’A3aHb 3 NOBepHeHHS Bknaay Ta cniaTM HapaxoBaHUX MO HbOMY MPOLEHTIB
3A4INCHIOETBCA BiAMNOBIAHO yMoBaM [loroBopy 6aHKiBCbKOro BkAaay (Aeno3wnTy) B AEHb
3aKiHYeHHS CTPOKY po3MilleHHsa Bkniaay.

Micnsa 3aKkiHYeHHSs CTpOKYy po3MiweHHS Bknagy (y BUMNagKy HEMOX/IMBOCTI MOBEPHEHHS
baHkoM Bknagy Ta HapaxoBaHuX BignoBiAHO A0 yMOB uux [lpaBwui npoueHTiB Ha
NOTOYHUI paxyHOK BknagHuka, 3 nigcras, WO He 3anexaTtb Big baHKy) - baHK He
HapaxoBYE Ta He CrnJlayye rMpoLUeHTM 3a KOPUCTYBaHHA Bkrnagom.

HapaxyBaHHS NpoLUeHTIB 3a A0AaTKOBMMU BHECKaMu A0 Bknaay, SKWo A04aTKOBI BHECKHU
no Bknagy nepepbadeHi ymoBamu 3asBu-[oroBopy 6aHKiBCbkOro Bkaaay (Aenosuty),
NpoOBOAUTLCA 3 HACTYMHOroO AHA, WO CAiAYE 3a AHEM 3apaxyBaHHA TakuxX A0AATKOBUX
BHecKkiB Ha PaxyHOK, A0 AHA, WO nepeaye [AHKWO NOBepHEHHA Bknaay abo cnucaHHo 3
PaxyHKy 3a iHWKX nigctas. Cnnata HapaxoBaHUX MPOLEHTIB 3a A04AaTKOBMMU BHECKaMu
3A4INCHIOETBCA BiANOBIAHO A0 YMOB 3asBu-lorosopy 6aHKiBCbKOro Bknaay (4enosuTy).

Y BMNagKy, SKWO A0 AHSA 3aKiH4eHHS cTpoky [Jeno3uTy baHk He oTpuMacE Big BknagHuka
noBiAOMMIEHHST MpPO HaMip oTpuMaTuM [eno3uT, Ha yMoBax nepeabaveHmx 3asiBoto-
JorosopoM 6aHKiBCbKOro BkfAagy (Aeno3unTy), Yy 3B'A3KYy i3 3aKiHYEHHSM CTpOKY
[eno3nty abo SKWO A0 AHS 3aKiHYeHHS BiAMOBIAHOro CTpPoKy [leno3uTy BknagHuk He
BuTpeboBye [leno3uT, 3a BIiACYTHOCTI 3anepeyeHb baHKy woao nponoHrauii (AKwo
BaHkOM He 6yae NpUMHATO pilleHHS NpO He3AiMCHEHHS noAasiblMX MPOSIOHrauin) CTpokK
[leno3nTy BBaXa€eTbCs NPOAOBXEHUN (MPONOHIOBAHMN) KOXHOMO pasy Ha CTPOK, Ha KU
npuiimMascs [eno3nT Big BknagHuMka npu noro NnepBMHHOMY pPO3MilleHHi, 3a NpOLEHTHO
CTaBKot, WO aie B baHKy Ha paTy Takoi nponoHrauii ansa lNMponoHrosaHux [eno3uTis.
CTOpOHM [OOMOBWANCL, WO Yy BMNaAKy BiACYTHOCTI BiAMOBIAHOrMO MOBIAOMNEHHS
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2.22.

2.23.

2.26.

2.27.

2.28.

2.29.

2.30.

BknagHuka abo He BuTpebyBaHHs BknagHukom [eno3uTy nposioHrauis [eno3uTy Ha
Ail0UNX yMOBax MPpOJIoOHrauil BBaXaeTbCAa noroaxeHow BknagHukoM. lpu uboMy, Ais
JoroBopy 6aHKIiBCbKOro A€MN03UTYy BBaXa€eTbCs MNPOAOBXeHOK (NposIoOHroBaHow) 6e3
nignmMcaHHsa 6yab-aKMX 40AATKOBUX AOKYMEHTIB.

MpoueHTHi cTaBkM, WO aitoTb B baHky ans MponoHrosaHmx [eno3uTiB, Nyb6MikyoTbCa Ha

IHTepHeT-cTOpiHUi BaHKy Ta po3MilWyoTbCa Y Migpo34inax KNiEHTCbKOro o6cnyroByBaHHS

¢iznuyHnx ocib baHKy, a TaKOX MOXYTb 3a pilleHHAM baHKy HagcunaTucb BKknagHuky.

Y BunaakKy, SKWO 3aKOHOAaBCTBO YKpaiHM abo YMHHUIA MiXKHaApOAHUI AOrOBip, CTOPOHOK

aKoro € YkpaiHa, nepepbadae CTArHeHHs BbaHKOM, y SKOCTIi MNOAATKOBOrO areHTa,

nogaTtkiB Ta/abo 360piB 3 CyM MNpOLEHTIB, WO HApaxOBYKTbCSA Ha cyMmy [eno3uTy

BignoBiaHO Ao [oroBopy 6aHKiBCbKOro Aeno3nTy, baHk yTPpUMYE/CTArye Takmii NoaaTokK

Ta/abo 36ip y po3mMipi, nepenbayeHOMy 3aKOHOAABCTBOM YKpaiHM abo BignoBigHWMM

MiDKHapoAHUM [OroBOpOM, Yy [€Hb MepepaxyBaHHA CYMW TakKMX HapaxoBaHWX MPOLIEHTIB

Ha paxyHoK BknagHuka-HepesunaeHTa

3aasa-[lorosip MoXxe yK/iiagaTucb Ha Bigainerni baHky abo yepes Ib «TAS 2U»

Y BuNagKy yknageHHs 3asasu-gorosopy yepes Ib «TAS 2U» KnieHT caMocTiitHO Bubupae

BMA BKNajy i3 nepeniky AOCTYMHUX AN BIAKPUTTS BKNajiB, OCHOBHI YMOBW PO3MilleHHS

BKNaay Ta noga€ Ao baHky [lJopyyeHHs Ha ykniagaHHA 3asiBU-porosopy. iaTesepa>keHHs

JopydeHHa KnieHTa Ha yknagaHHA 3asaBW-A0rOBOPY 3AINCHIOETbCA OAHOPa30BUM

undpoBuM naponeMm , SKWA Hadaerbca KrieHTy wnsgxom BianpaBneHHs SMS-

rMoBiAOMNEHHS Ha 3apeecTpoBaHuMn HoMmep MobinbHoro TenedoHy. [liaTBepanBLn
yknagaHHsa 3asasu-pgorosopy, KnieHT nigTBepaXxye, WO O3HAMOM/IEHMA 3 yMOBaMu
pO3MilleHHS BKAaAy Ta MOroAXYETbCS Ha PO3MilleHHS BKNady Ha Takux yMmosax. [Ang
po3MilleHHsa Bknaay, KnieHT noBuHeH maTu Biagkputun y baHky TP 3 MK y BiANOBIAHIN

BasntoTi [1eno3nTHOro paxyHky.

B neHb po3miweHHs (AaTa BHeceHHA) Bkaay, KnieHT 34ilicHIOE onepaudito nepekasy

KowTiB Ha [eno3uTHUMN paxyHok. Onepauis nepekasy KOWTIB Yy CyMi BKnaay Ha

[eno3nTHMIM paxyHOK 34INCHIOETbLCS, BiAMNOBIAHO A0 YMOB AE€MNO3UTHOro MpoayKTy, O4HUM

i3 WNaxis:

®= BHECeHHSA KowTiB y cyMi [leno3uTy vepes Kacy baHky;

* BHECeHHS KowTiB y cyMi Jeno3uTy 4epe3 MNTKC (npu uboMy ykiagaHHSM BignoBigHoOI
3asBM-40roBopy, WO nepeabadyace Takuim BuAg NOMNoBHEHHS, KnieHT gopydae baHky
34IMCHIOBATM [0OroBipHe CMNWCaHHSA T[pOWOBMX KOWTIB 3 Bf@CHOro MOTOYHOro
paxyHKy/paxyHKy Ans NOnoBHeHHSA [eno3MTHOro paxyHky 6e3 HagaHHS naaTiXkKHOro
Aopy4yeHHs KnieHTa);

» 6e3roTiBKOBMM 3apaxyBaHHSAM FPOLIOBUX KOWTIB Y po3Mipi [leno3nTy 3 paxyHKiB
BknagHwuka, sKi BiaKpuUTo y BaHKy.

PosMiweHHsa Bknagy vepes CABO 34INCHIOETLCA BUKNOYHO 6€3roTiBKOBMM 3apaxyBaHHAM

rpoOLOBMX KOLWITIB y PO3Mipi BKIagy 3 paxyHKiB BknagHwka, BigKpUTUX Yy TOMY 4ucni y

iHWwnx baHkax. 3a3HaudeHe Buwe 6e3roTiBKOBE 3apaxXyBaHHS TPOLIOBMX KOLWITIB Ha

[Jeno3nTHU paxyHoOK BknagHuka € niaTBepAXXeHHSAM 3i CTOpoHM BaHky npo yknagaHHs

3asasu-gorosopy 4depes CABO.

Yknapatoun Jorosip KnieHT nigTBepAXYE CBOE PO3YMiHHS Ta O3HAMOMJIEHHS 3 TUM, WO Y

BMNaAKy nepefaHHa HMM baHKy B 3acTaBy ManHOBUX MNpaB BMMOIM 6aHKIBCbKMX BKAaAiB

(peno3uTiB) 3 MeTol 3abe3neyeHHs BUKOHaHHS siknx-Hebyab cBOiX 3060B'A3aHb nepea

BaHkoM, rapanTii ®oHAY rapaHTyBaHHA BKkMaAiB i3n4HMX 0Ci6 He NOoWMPOBATUMYTbCS

Ha BiAWKOAYBaHHS KOLWTIB 3a TakMMn 6aHKIBCbKMMK BKIagamu (oenosmtammn).

Y BunNaaky yknagaHHs 3asBu-Aoroopy 6aHKIBCbKOro CTpOKOBOro Bkiaay (Aeno3uTy) 3a

npoayktamm baHky - peno3ut «CrabinbHuii», penosut «lpubyTkoBuin», aAeno3uT

«lMapaHT», 6aHKiBCbKUI BKIag ANna isnyHux ocié 3 BMAA4YoK OWagHOro (4eno3mTHOro)

ceptTudikaTta, Aeno3nt «HakonuuyBa/ibHUIA» - OOCTPOKOBE MOBEpPHEHHS [ernosuTty He

3AIMCHIOETBbCS, OKPIM BMNAAKiB, Wwo nepenbadeHi YNHHMM 3aKOHOAABCTBOM YKpaiHW, npu

LUbOMY Ppi3HULIO MK CyMOK BunnadyeHnx BaHKOM MNpoOuUEeHTIiB 3 AaTu pO3MillEeHHSA CyMu

Bknaay/3 paTtu OCTaHHbOI MpOJIOHrauii y Bunagky sakwo Biabysanacb nposioHrauisa Ao

AaTn OOCTPOKOBOro NMOBEpPHEHHSA CyMum Bknaay Ta CyMOK MPOUEHTIB, po3paxoBaHMX 3a

NMPOLEHTHOIO CTaBKOK 3a3HadeHow B [OroBopi Npo BHECEHHs 3MiH Ta AOMNOBHEHb A0

[oroeopy 6aHkKiBCcbKOro Bknaay, KnieHt nopyvae baHky yTpumaTth i3 cymu Bknaay.

Y Bunagky yknagaHHs [oroBopy 6aHKiBCbKOro Bkaagy 3a npoaykKTtamMum baHky
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2.31.

«3pocTatounn»,  «TuxHeBUN», BknagHWK Ma€ npaBo AOCTPOKOBO  po3ipBaTu
BignosiaHui [orosop 6aHKiBCbkOro Bkaaay. pu uboMy BigcoTkmM 3a nOBHiI Micaui /
MOBHi CTPOKW 3HaXOAXEHHS KOLWITIB Ha AEnO3MTHOMY paxyHKY BUMNAYyTbCs B NOBHOMY
06csa3i, a BiACOTKM 3a HEMNOBHUI MicAub / HEMOBHUM OCTaHHIN CTPOK (3 MOMEHTY
MposioHrauii) po3MilleHHS KOLWTIB Ha [AEN03UTHOMY paxyHKYy rMepepaxoBYylOTbCa 3a
BiACOTKOBOK CTaBKOK BKAagy Ha BuMmory «OwagHui paxyHoOK» B il MiHiMasibHOMY
3Ha4YeHHi Ha AaTy po3paxyHKY.

Y BuNaaKky, AKwo 3asBa-gorosip 6aHKiBCbKOro Bkaady (4eno3uTy) 3a npoaykKTamu
baHky: «CtabinbHuii goxig», «MakcmmyM kanitan», 6yna yknageHa Mix CTopoHamm go
03.07.2015 poky, To, He 3Bakawun Ha iHWi ymoBu umx lNpasun, BknagHWK Mae npaso
AOCTPOKOBO po3ipBaTu BiaAnNoBigHY 3asaBy-gorosip. lpun UbOMY MnpoueHTHa CTaBka 3a
Bknagom/[eno3ntoM npm MOro MNOBEpPHEHHi BCTaHOBAETbCA baHkoM B po3Mipi,
BM3HA4YeHOMY 3a BK/aAOM Ha BuMory «OwagHuii paxyHOK» B WOro MiHiMasibHOMY
3HaYeHHI.

. MpaBa Ta 060B'A3kn BknagHuka ta BaHky

3
3.1.
3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6

3.1.7.

BbaHk Ma€ npaBo:

Bumaratm Big BknagHuka HadaHHSA [AOKYMEHTIB, HeobXxigHMX A8 NpoBeAeHHS
igeHTudikauii ocobu BknagHuka Ta BXWUTTHA 3axoAiB BiAMOBIAHO A0 3aKOHOAABCTBA, siKe
peryJstoe BiAHOCMHKN y cdepi 3anobiraHHa neranisauii (BiAMMBaHHIO) AOXOAIB, OA4EPXKAaHUX
3/TOYMHHUM LWASXOM, BiAKpUTTS PaxyHKy Ta NMpoBeAEeHHS 3a HUM onepauii.

OTpuMaTM BMHAropoZy 3a pO3paxyHKOBO - KacoBe ob6cnyrosyBaHHSA 3rigHo Tapudis
BaHKy nNpu [OCTPOKOBOMY MOBEPHEHHI KOWTiB 3a BknagoMm, 3rigHo Aitounmx Tapudis
BaHky.

Y Bunagky, s€Kkwo [oroBopoM 6aHKIiBCbKOro Aeno3mty nepenbadeHo npaso
BknagHuka nonoBHioBaTM [eno3mTHuin PaxyHok, baHk Mae npaBo y 6yab-aKuMil 4ac
nepeabauntn y Tapudax KoOMIiCinHy BUHAropoAy 3a rnonoBHeHHs [eno3mTHoro PaxyHka.
BigmoBuTn BknagHuky B 06cnyroByBaHHi PaxyHKy y Bunaakax, nepeabadeHnx YMHHUM
3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMW AOKyMeHTaMu bBbaHky, uumm [llpaBunamm Ta
3aasot-orosopom.
3a HasBHOCTI y BknagHuka npocTpoyeHoi 3aboprosaHocTi nepeg baHkoM 3a 6yab-aKkumMu
AOroBopamMm, ykKnageHmmm Mixx BknagHukoMm Ta baHkoM, abo 3a HassBHOCTI MPOCTPOYEHOI
3aboproBaHocTi TpeTix oci6 nepes baHkoM 3a pgorosopamu, 3a SKUMKU BknagHuK €
nopyuutenem nepes baHkoM 3a uux TpeTix ocib, bBaHK Ma€e npaBo Ha CBiN po3cyA, a
BknagHuk popyd4ae ue baHky, B 6yab-sakunii MOMeHT Bknaa Ta HapaxoBaHi NpoueHTn B
CcyMi 3a6oproBaHoOCTi NepepaxoByBaTu B NoralleHHs Takoi 3ab6oproBaHOCTI.

B OAHOCTOPOHHLOMY MOPSAKY, AOCTPOKOBO posipeaTtu BignosigHy 3asaBy-Lorosip
6aHKiBCbKOro BKady, WAAXOM HajicnaHHa BknagHWMKy MNMCbMOBOMO MOBIAOM/IEHHS.
Mpn ubomy, BaHk 3060B'A3aHMA NMUCbMOBO MNOBIAOMUTUM BknNagHWKa Mpo MNOBEPHEHHS
Bknagy abo Woro 4yactuHM He MeHwWw, Hix 3a 3 (Tpu) 6aHKiBCbKi AHI A0  patu
noBepHeHHsd, abo y iHWKWM CTPOK Ta B iHWKIK cnoci6, wo nepeabayeHnin BiAMNOBIAHOWO
3aaBoto-loroBopoM b6aHkiBCcbkoro Bknagy (aeno3uTty) Ta/abo BigNOBIAHUM AENO3UTHUM
MpoaykTom baHky.

Mpwn HagaHHI Cepsicy «PATiBHMI oBepapadT» 3acTocoByBaTh HOpMU CT. 594 LIK YkpaiHu,
a caMe 3AiACHIOBaTU MNPUTPMMAHHS KOLWTIB Ha CTPOKOBUX BKAAAHMX (AEMO3UTHMUX)
paxyHkax KrieHTa y rpuBHi, BiaKputux B baHKy, Ha niactaBi yknageHux Ta Ailo4ux
AoroeopiB 6aHKIBCbKOro BKAaAy, A0 3aKiHUYEHHS Aii AKMX 3anuWnaoca He MeHW Hix 31
KaneHaapHMin aeHb Ha cTpok Ao 30 kaneHAapHuMX [AHIB Ha 4ac HagaHHa Cepsicy
«PaTiBHM oBepapadT». 3HATTS NPUTPMMAHHSA 3 KOLWITIB HA 3a3Ha4YeHUX Y AAaHOMY MYHKTI
CTPOKOBUX BKAAAHMX paxyHkax KinieHTa MoxnumBe nNicns MNOBHOrO MoralleHHs
3aboproBaHocTi (CcyMm KpeauTy, NpoueHTiB, KoMicii) 3a Cepsicom «PaTiBHWMIA
osepapadT>»."

baHk 3anuwae 3a cobol MpaBo 3aKpPUTWU HeaKTUBHI BKNaAHI (AeNO3UTHI) paXyHKM Ha
ymoBax 6aHKiBCbKOro Bkfagy Ha BuMmory <«OwagHui paxyHok». HeaKTUBHUMMK
BKAagHMMK (AENO3UTHMMM) paxyHKaMm Ha yMmoBax 6aHKIBCbKOro BKAagy Ha BUMOrY
BBaXalTbCA PpaxyHKU, 3a SKMMW NpPOTAroM CTPOKY BM3HadeHoro Tapudamm He
34iMCHIOBaNMCb onepauii 3a paxyHKOM, 3a BMKJIOYEHHSM onepauin i3 cnnatu baHkoMm
MPOLEHTIB Ha 3a/MWKN KOLWTIB Ha paxyHKYy Yy BMNaAKy iX HAABHOCTI.
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3.2.
3.2.1.

3.2.2.

3.3.3.

3.3.4.

3.3.5.

3.4.
3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

baHk 3060B'AA3aHuMi:

HapaxyBatm Ta cnnatutm BknagHuky npoueHTM 3a BknagoM 3rigHO 3 yMoBaMmy,
BM3Ha4yeHMX 3asBoto-[oroBopoM 6aHKiBCbKOro Bkaaay (4enosuTy).

MoBepHyTM cymy Bknagy y nopsaky, nepeabadyeHomy 3asBolo-[JoroBopoM 6aHKiBCbKOro
Bknaay (4eno3nTy) i cnaaTUTM HapaxoBaHi NpoueHTU 3a [1eno3nuToM, 3a BUpaxyBaHHAM
noaaTKiB Ta iHWMX 060B'A3KOBUX MaTexiB, WO MignsaratTb CTATHEHHIO BiAMOBIAHO A0
3aKOHOAABCTBa YKpaiHW, | HanexHoi baHKy KOMicCiMHOI BuHaropoawn. [loBepHEHHS
[eno3nty 3AINCHIOETLCS Ha [MOTOYHMMA paxyHOK 3 BUKOPUCTaAHHAM [lnaTiXHOI KapTKu
BknagHuka, 3a3Ha4vyeHnin B 3asBi—[orosopi.

BknagHuk Ma€ npasBo:

. OTpnMaTn cymy Bknaagy Ta cyMy HapaxOBaHMX MPOLEHTIB, 3@ BUpaxXyBaHHSM noAaTKiB Ta

iHWKNX 060B'A3KOBMX MATEXIB, WO NiANAraloTb CTATHEHHIO BiAMOBiAHO A0 3aKOHOAABCTBA
YkpaiHu Ta Ta ymoB 3asasu-LloroBopy 6aHkKiBCbkOro Bkiaay (4AenosnTy).

. OTpuMMyBaTM BUMWUCKM NPO CTaH BKAaAHOro PaxyHKy (SKwo ue nepeabayeHo [JoroBopom

6aHkiBCcbkoro Bknaay (Aeno3wmTy)) B nanepoBin ¢dopmi y BigaineHHi baHKy, B sikoMy
Bknag 6yno odopmneHo abo y 6yab-sikmid iHWKIA cnocib y pasi HassBHOCTI nonepeaHboi
AOMOBJ/IEHOCTI MiX BbaHKkoM Ta BknagHuUKOM. BMNUCKKM HapalTbCs Ta OMaauvyTbCs Yy
BianosigHoCTi A0 Tapudis baHky.

Hapgasatu BaHKy B NUCbMOBIN OpMi NiATBEPAXEHHS 3a/IMWKY KOWTIB 3@ PaxyHKOM,
3a3HAYeHoro y WopiyHin Bunucui, 3a ctaHoM Ha 01 CiYHS NOTOYHOrO POKy, a y pasi
BUSB/IEHHS PO36iXKHOCTEN - MUCbMOBO MpoOiHdopMyBaTuU nNpo ue baHk He ni3Hiwe 31
(TPMAUATb NEpWOro) CiyHS MOTOYHOro poKy. SAKLWO MiATBEPAXKEHHS MPO 3a/INWOK KOLWTIB
3a PaxyHKOM He oTpuMaHe BaHKOM MpOTAroM Micsaus, TO Len 3anuMwoK BBaXakTbCs
niaTeepa)xeHnm BknagHukoMm. CTOpOHU AOMOBWUINCH, WO HEOTPUMaHHA BknagHukoM abo
YNOBHOBaXE&HMM MpeacTaBHUKOM BKnagHWMKa LWOPIYHOI Bunmckm He 3BiNbHAE MOro Big
BMKOHaHHS 3060B’d3aHb, nepeabayveHnx unmm MNMpasunamu.

3aiicHIOBaTM MOMOBHEHHS PaxyHKy 3rigHO YyMOB, 3a3HadeHux Yy 3asasi-[lorosopi
6aHKiBCbKkOro Bknaay (4eno3nTy).

JocTpokoBo po3ipatn 3asaBy-oroeip 6aHKiBCbKOro Bkaagy (Aeno3uTy), SAKWO LuUe
nepeabaveHo y BianosigHin 3asBi-[loroBopi 6aHKiBCbKOro Bkiagy (Aeno3uTy) 3rigHo
nopsiaKy BM3Ha4YeHOMY y aaHux Mpasunax.

BknaaHuk 3060B'ss3aHui:

Y CcTpoK, BCTaHoBneHun y 3aasi-Jorosopi 6aHKiBCbkOro Bknaay (4enosuty),
rnepepaxyBaTuM 3 BJlaCHOr0 paxyHKy, BigKpuUToro B baHKy 4uuM B iHWIiA 6GaHKIBCbKIl
YCTaHOBi Ha TepuTopii YKpaiHu, abo BHEeCTM TroOTiBKOK 4epe3 Kacy baHky, iHWOI
6aHKiBCbKOI YyCTaHOBWM Ha TepwuTopii YKpaiHn (aKWwo iHwe He nepeabayeHo yMoBamu
BignosiaHoOro aeno3mTtHoro [lNpoaykTty BaHky Ta/abo 3asBoto-[oroBopoM 6aHKIBCbKOrO
Bknagy (Aeno3mTy)) Ha PaxyHok cyMy Bknagy, 3a3HadeHy y BignoBigHin 3asasi-Lorosopi
6aHkiBCbKOro Bknaay (4eno3snTy).

Y CTpOK, He ni3Hiwe AHS  3aKiHYeHHs CTpoKy [eno3uTy O3HalWOMWUTUCb 3 YMOBaMMU
MpoNnoHrauii, wo aitoTb B baHky anga lNponoHroBaHux [eno3uTiB, $Ki pO3MilleHi Ha
IHTepHeT-cTOpiHUi BaHKy, a TakoX 3a AO0MNOoMOrolw iHWUX axepen nepepadi baHkom
iHdbopmMauii BknagHuky, wo nepenbadeHi 3assoto-JoroBopom Ta/abo uieto ybniuHoo
Mpono3unLi€to, i Hece BCi pU3NKK, NOB'A3aHi 3 BiAMNOBIAHMM HE O3HAMOMJIEHHSIM.

Y BunapKy AOCTPOKOBOro posipBaHHA 3asBu-lorosopy, SKWo Ue nepegbayeHo ymoBamMu
3agasu-foroBopy Ta/abo peno3utHuM [poayktoMm bBaHky, BiAnoBigAHO [0 YMOB,
nepeabaveHnx y Takin 3asasi-Jorosopi 6aHKiBCbKOro Bknaay (Aeno3uTy), 3 iHiuiaTmem
BknagHuka cniaatuTM BUHAropoAy 3a po3paxyHKOBO-KacoBe 06CnyroByBaHHS 3rigHo
Tapudis baHKy, gKkwWo iHWi ymMoBuM He nepenbauveHi y BignosigHin 3asasi-orosopi
6aHkiBCcbkOro Bknaay (aenosnty) Ta/abo aenosmtHUM MNpoaykToM BaHky.

Cnnatntn BuHaropoay baHKy 3a oTpuMaHy BMNWCKY/AoBiaku/aybnikata 3a PaxyHKOM y
BigNoBiaHOCTI Ao Tapudis baHky.

Y pasi nopyweHHs BaHKOM TepMiHiB nepepaxyBaHHS KoOWTiB 3a 3asaBoto-Jorosopom
6aHkKiBCbkOro Bknagy (aenosuty), baHk cnnayye neHwo 3 po3paxyHKy o06nikKoBOi CTaBKu
HauioHanbHOro 6aHKy YKpaiHW, WO A4isna B Takuih nepiod, 3a KOXHUA [AEHb
MPOCTPOYEHHS, SIKa B 3arajibHil CyMi He MOXe nepeBullyBaTM OAHOro BiACOTKA BiA
MPOCTPOYEHOI CyMM, SKLWO iHWI YyMOBM BianoBiganbHOCTi baHKy He nepepbayveHi
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3.4.6.

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12

4.13.

4.14.

BignoBsigHoW 3asBoto-[loroBopoM bHaHKiBCbKOro Bknagy (AenosuTty) Ta/abo Aeno3nTHUM
MpoaoykToM BaHky.

BiactynneHHa BknagHMKOM npaB BMMOrn 3a 3asBoto-[JoroBopoM 6aHKIBCbKOrO BKagy
(peno3uty) TpeTiMm ocobaM  MOXMBE NMWE 3@ YMOBM OTPUMaAHHSA MUCbMOBOI 3roau
BaHky.

3aranbHui nopaaok opopmneHHs leno3nTty 3 Buaavero OwaaHoro 4eno3mMTHOro
ceptudikary

baHk npuiMae Big BknagHuka [Odeno3uT, Buaae BknagHuky [eno3vTHun ceptudikar i
3060B'A3y€eTbCA BMNIATUTM BKNagHMKOBI HOMiHanNbHy BapTicTb [eno3uTtHoro ceptudikary,
dKa BiAnMoBiga€e cymi Ta BanwoTi [Jeno3wuTy, Ta HapaxoBaHi npoueHTn 3a [Aeno3nTHuM
ceptudikaTtoM, Ha yMOBax Ta B nopsgky, nepeabavyeHnmm [oroBopoM 6aHKIiBCbKOro
[eno3unTy Ta BianoBiagHMM [eno3nTHUM cepTudikaTom.

Mepenaya BknaaHnkoMm baHky [eno3uTy 3A4iNCHIOETLCS LLINSAXOM BHECEHHS cyMu [eno3nTy
B 6e3roTtiBkoBin Ta/abo rorviBkoBin ¢dopMi uyepe3 kacy baHKy Ha BiANOBIAHWMA paXyHOK
BaHky B pAeHb yknageHHsa [oroBopy 6aHKIiBCbKOro BK/ady LWASXOM MiAnNMCaHHSA
BignosigHol 3asiBn-lorosopy.

Mpu NnpunHATTI Jeno3nTiB baHK BUAAE BUKJIKOYHO iIMEHHI NPOUEHTHI 6e3KynoHHi Jeno3nTHi
ceptudikatn, hopma Ta 3MIiCT AKMX BU3HAYaAOTbCS BiANOBIAHO A0 3aKOHOAABCTBA YKpAiHM
Ta [loroBopy 6aHKIiBCbKOro AEMoO3unTy.

3any4yeHHsT TrpowoBMX KOLWTIB 3a [oroBopoM 6aHKIiBCbKOro BKNlagy 3 BuAauyelo
Jeno3uTtHoro cepTtudikaty 3AINCHIOETbCA Yy BanoTi, B SAKiM HOMIHOBaHO [eno3nTHUIn
ceptTudikar.

Po3MiweHHs Ta noraweHHa [eno3uMTHOro ceptudikaTy 3AIMCHIOETbCA nuwe BaHkoM.
MignucaHHa BknagHukoM BianosiaHoi 3asBu-[oroBopy nNpo po3MilweHHsa [eno3uTty 3
BuAayew [enos3mtHoro ceptudikaTty € 3acBigdeHHSaIM dakTy Buaadi baHKOM Ta OTpMMaHHS
BknagHukoM BignoBigHOro 1eno3nutHoro ceptuadikary.

CepTndikaT, Wo BUNUCAHMUIA Ha KOpUCTb BisMUHOI 0cobu, OTPUMYE 0Cc0b6a, AKA BHEC/IA FPOLLOBI KOWTH
Ha BKNag (Aenos3uT), abo iHlWa ynoBHOBaXeHa Ha Lie ocoba 3rifHo i3 3aKOHOAaBCTBOM YKpaiHu.
MoraweHHs owaaHmx (Aeno3uTHMX) cepTudikaTiB Ta Bunaata MNPOUEHTIB 3a HUMKU
34iNCHIOIOTLCS 6aHKkaMu BKNagHWKy abo o0cobi, ynoBHOBaXXEHOi Ha 3AiMCHEHHS ui€i
onepauii, baHK 3A4iNCHIOE MNOBEpPHEHHS CyYMW HOMiIHanbHOI BapToCTi [eno3nTHOro
cepTudikaTy Ta HapaxOBaHMX MPOLEHTIB MO HbOMY nNpu npea’ssBNeHHi BknagHWKoOM
opuriHany [eno3uTtHoro ceptudikary.

MoraweHHsa [eno3uTHoro ceptudikaTty, SAKUA HOMIHOBaAHWM B HaLUiOHafbHIA BasnwoTi, Ta
BUMNJIaTa NMPOLEHTIB 3@ HUM 3A4iNCHIOITLCA BaHKOM NMLe B HaLiOHAbHIN BasltoTi.
MoraweHHsa [deno3uTHOro ceptudikaTy, SKUA HOMIHOBaHWW B IHO3EMHiW BasnloTi, Ta
BUMNJaTa NPOLEHTIB 3@ HUM 3A4INCHIOITLCSA BaHKOM B iHO3EeMHIN BantoTi.

MoraweHHs [eno3nTHOro ceptudikaTy 3A4IMCHIOETBCSA 3rigHO 3 YMHHUM 3aKOHOAABCTBOM
YKpaiHn Ta akTamu HauioHanbHoro 6aHKy YkpaiHu.

MpoueHTM 3a [Jeno3uTHUM cepTUdIiKaTOM HapaxoBYKTbCA Ha HOMiHanbHy BapTIiCTb
Jeno3unTtHoro ceptudikaTy (cymy Aeno3uTty) Bnxoasaym 3 @akTUUYHOI KiNbKOCTI OHIB Y poui.

.MpoueHTn 3a [eno3nTHUM cepTUdikaToM HapaxoBYHOTbCHA BiA AHSA, HACTYMHOro 3a AHEM

BHeceHHs [leno3wnTy Mo KaneHAapHW AeHb, WO nepeaye AaTi NoBepHeHHs [eno3uTy,
3a3HadeHoi y [1eno3nTHOMY cepTudikaTi Ta 3aasi-Zorosopi.

Y Bunaaky npea’sasneHHa [eno3uTHOro ceptudikata npu HacTaHHi AaTh MOBEPHEHHS
Jeno3uTtHoro ceptudikata HOMiHanbHa BapTiCTb [eno3mnTHOro ceptudikarta Ta NpoueHTIB
3a HUM BUAAETbCA BrknagHuky dyepes kacy baHky 6e3 obMexeHHs cymu abo BuMNIavyeTbCs
Ha NMOTOYHWI paxXyHOK BknagHuKka 3a MOro 3asiBoto.

Micna HacTaHHA pgaTyv noBepHeHHs [eno3uMTy MpoueHTW Ha HOMiHasbHY BapTiCTb
Jeno3nTtHoro ceptudikata BaHKOM HE HapaxoBYHOTbLCS | He CNIavyroTbCA.
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LHoaatku go go lMy6aiyHoi nporiosnyii AT « TACKOMBAHK» Ha yknagaHHs [oroBopy rpo
KoMriziekcHe 6aHkKiBCbke 06¢c1yroByBaHHS iznyHux oci6 B AT «TACKOMBAHK»

AopaTtok N23 Mpasuna HagaHHA nocnyr B IB «TAS 2U» AT «TACKOMBAHK»

1. 3arasnbHi NONI0XKEHHSA

1.1. Odanunin [doaaToK € HeBiA’€EMHO 4yacTuHow [oroBopy nMpo KOMMJeKCcHe 6aHKiBCbke
obcnyrosyBaHHs @isndHmMx oci6 B AT «TACKOMBAHK Ta pernameHTye 3arasjibHi npasuna
HagaHHa nocnyr B Ib «Ib «TAS 2U» AT «TACKOMBAHK» (Hagani no TeKkCTy ubOro
Jopnatka - «[paBuna»).

1.2. Bci TepMiHM Ta BM3HA4YeHHS, WO BXWBAKTbCA B UbOMY [oAaTKy BUKOPUCTOBYHKTbCS B
3Ha4YeHHi, HaBeAeHOMY B TEKCTi BKazaHOMy BuLe MNy6niyHoi npono3unuii.

2. Aoctyn Ta o6cnyrosyBaHHA B IB «TAS 2U» AT «TACKOMBAHK»

2.1. B nopsaky Ta Ha yMmoBax, nepeabadeHux umm [orosopoMm, baHkKk Hagae nocnyru
AuctaHuinHoro o6cnyrosyBaHHsa KnieHTa.

2.2. 3 MEeToW HagaHHs nocnyr AuctaHuiiHoro obcnyroByBaHHA BaHk Hagae KnieHTy goctyn Ao
criedianbHOro IHTepHeT pecypcy BaHky, WO  3HAXoAUTbCH 3a ajpecoto:
https.//tas24.tascombank.ua abo https://tas24.ua, https://tas2u.tascombank.ua a
Takox 3abe3neuye obcnyroByBaHHA 1 dyHKLiOHYBaHHA IB IB «TAS 2U».

2.3. BukopuctaHHa «TAS 2U» 34iNCHIOETbLCS BiAMOBIAHO A0 BMMOI YMHHOINO 3aKOHOAABCTBA
YKpaiHn Ta yknageHumx Mixk BaHkom Ta KnieHToM [oroBopy npo KoMmnnekcHe 6aHKiBCbke
obcnyrosyBaHHS @i3nyHux oci6 B AT «TACKOMBAHK>.

2.4. [aHum po3ginom [llpaBun, WO BM3HA4ae npaswunia obcnyrosyBaHHA KnieHTiB 3acobamu
COBO Ta Bcix Koro kaHanie obcnyroByBaHHS 3o0kpema IB «TAS 2U», MobinbHoro
6aHKiHIy, He CKACOBYETbCS MOX/MBICTb 06CcnyroByBaHHs Ki€eHTIB Ha miacTaBi AOKYMEHTIB
(po3paxyHKOBUX OOKYMEHTIB, 3asB TOLWO) HagaHux B BaHk Ha nanepoBux Hociax Ta/abo
iHWOMY BUrNgaai y nopsiaky BCTaHOBAEHOMY UYWMHHMM 3aKOHOAABCTBOM YKpaiHM Ta 3
YPaxyBaHHSM MOJSI0XKeHb YKAaaeHuX Mixk baHkoM Ta KnieHToM 3asiB-40roBopiB.

2.5. BaHk Hagae noBHoNiTHbOMY KnieHTy poctyn go Ib «TAS 2U» Ha niacTtasi yknageHoro
JoroBopy npo KoMMiekcHe 6aHkKiBcbke o06cnyroByBaHHSa disnyHmx oci6 B AT
«TACKOMBAHK>». Y pa3si, aKkwo KnieHT we HenoBHOMITHIN, HagaHHSa gocTtyny o Ib «TAS
2U» 30iMCHIOETbCA BaHKOM 3 ypaxXyBaHHAM BMMOI YMHHOMO 3aKOHOAaBCTBa YKpaiHW WoAo
3[iNCHEHHS NMpPaBOYMHIB HEMOBHONITHIMM ocobaMmn Ha niacTasi yknageHoro [oroBopy npo
KoMmnnaekcHe 6aHKiBcbke 06cnyroByBaHHA disnyHmnx oci6b B AT «TACKOMBAHK>»

2.6. KnieHT Moxe oTpuMaTu NOBHUI pexuM goctyny ao CABO y pasi, aKwo:

2.6.1. y KnieHTa € BigKpuTUAN B baHky noTtoyHui Ta /abo KaptkoBui Ta/abo BknagHuin
(oeno3nTHMn) paxyHok B Oyab-gakiin  BantoTi, abo paxyHOK Ana noraweHHs
3aboproBaHoOCTi N0 KpeaAUTHOMY A0roBopy B 6yAb-AKilh BanioTi;

2. Mixx baHkoM Ta KnieHToM yknageHo [lorosip npo HagaHHSA 6aHKIBCbKUX MOCAYT;

3. Ha paTy 34IMCHEeHHA [ocTyny He noTtpebyeTbCa yTOUHeHHs iHdopMauii Ta Konin
OOKYMEHTIB, Ha MiacTasi skMX paHiwe 6yna npoBeaeHa igeHTUdikauia KnieHta.

2.7. NigknmoueHHs KnieHta go IB «TAS 2U» 34ilicHIOETbCA BracHopyd KnieHToM nmig uyac
nepworo nigkmoyeHHa o CABO, B paMkax akoro KnieHT noBMHEH BKasaTu Bignosidi Ha
3anunTtaHHa COBO woao nepcoHanbHMX aaHmx KnieHTta, otpuMatn OgHopasoBMin LMdposui
naponb, obpaTn Ta 3apeecTpyBaTu BAacHi JloriH Ta Maponb, Ta BBECTM HOMEp MAATIXKHOI
kaptun AT «TACKOMBAHK>» y pa3i HagBHOCTi Takoro 3anury.

2.8. [OucrtaHuinHe obcnyrosyBaHHa B IB «TAS 2U» 3ailACHIOETBCA 3a ycCiMa npoayKTamu
KnieHTa, 3a akuMmm obcnyrosyetbcs um 6yae B ManbytHboMy obcnyrosyBaTucb KnieHT Ha
yMoBax, WO BM3HauyeHi lMpaBunamm Ta iHWKUMKU 3asiBaMMU-A0roBOPaMu, YKNafeHUMU MiX
BaHkoM Ta KnieHTOM.

2.9. [OwucrtaHuiiHe obcnyrosyBaHHsa 3acobamm  COBO  3A4IiMCHIOETBCA  WASXOM  HajaHHS
KopuctyBauy iHdopMauiiHux nocnyr, npuiHaTtTa Big KopuctyBava [opydeHb Ha
3piicHeHHs Onepauin IB Ta/abo iHWKWX ENeKTPOHHMX AOKYMeHTiB, (DOpMyBaHHS SIKUX
nepeabaveHo Ib «TAS 2U».

2.6.
2.6.
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2.10. BignosigHo go umx npasun KopuctyBaudy 3a gonomorot IB «TAS 2U» MoxyTb 6yTwu
HaAdaHi HacTynHi 6aHKiBCbKi nocnyru:
2.10.1. IHdopMauiriHi 6aHKiBCbKi nocnyru:

2.10.2.

2.10.3.

Mepernsg 3aranbHoi iHDoOpMauii (AOCTYMHI MO paxyHKaxXx CcyMu, 6anaHCKM paxyHKIB,
CYMW KpeauTHOi 3aboproBaHocCTi Towo) 3a OcHOBHUMMK Ta [JoAaTKOBMMW paxyHKaMm
KopuctyBaya, 3a paxyHKamMu po3MmiweHux B baHky BkiaaiB  (4enosuTis)
KopucTtyBaua, a Takox iHdopMauii npo HagaHi KopuctyBauy KpeguTu.

Mepernsag 3aranbHOi iHGoOpMaLUii Npo akTMBHI, Ta 3a610KOBaHi Ha TMMYacOBi OCHOBI
NNaTi>XXHI KapTKK, eMiToBaHi 4o OCHOBHMX Ta loaaTKoBMX paxyHKiB Kopuctysaya.
Mepernsg ictopii onepauin 3a OcHOBHMMM Ta [oOaTKOBMMKM  paxyHKaMu
KopucTtyBaua.

Mepernsg iHdopmauii nNpo 3abnokoBaHi rpowosi KowTn Ha OCHOBHMX paxyHKax
KopucTtyBaua.

MNepernag iHdopMauii npo ENEKTpOHHI po3paxXyHKOBi AOKyMeHTM, wo 6yno
ccopmMmoBaHo, HagaHo baHky 3a gornomorot Ib «TAS 2U». , Ta WO O4iKylTb Ha
BUKOHaHHS BaHKOM.

Mepernsg cymMu Ta gatyv MambyTHbOro nJiaTexy, a TakKoX rpadiky 3AIMCHEHHMX
nnatexiB 3a KpeamTamu, HagaHmMmm Kopucrtysauy.

Mepernsg iHpopMauii Npo HapaxoBaHi 60HYCcK B Mexax 6OHYCHMX nporpam.
®opMyBaHHSA lNMo3aveprosoi Bunmncku no PaxyHkam BignosigHO A0 yMOB uux lpaBun
Ta sBignosigHoro MNpoaykty baHky.

3aMoBNEHHS NOCAYrM Ha HajaHHA iHdopMauii baHkoMm 3a gonoMorow [JoaaTKoBUX
3acobiB iHHPOpMyBaHHS;

Mepernan kypcie BantoT baHky;

Bignpaeska [lopy4deHHs Ha BigkputTa kapTkn AT "TACKOMBAHK";

IHWi nocnyrmn BigNOBIAHO A0 TEXHIUHUX MoXxnuBocTen Ib «TAS 2U»

PeecTpauis kapTkm emiToBaHOi iHWKMM 6aHkoM B IB «TAS 2U» nicna BBigeHHs 3-D
Secure abo LOOKUP-koga B 3a5eXHOCTI Big 6aHKa-eMiTeHTa NnaTiXXHOI KapTKu.;
Mocnyru 3 AUCTaHUIMHOIro po3nopsaXeHHS MPOLOBUMWN KOLUITaMU:

lMepeka3n KOWTIB MiX BNacHUMM paxyHkamm KopucTyBaya, WO BiaKpwuTi B baHky, a

came:

- rnepeka3 KoOWTIB MiX paxXxyHkamm KopuctyBaua (BK/KOYAOUM MOralleHHs
3ab60proBaHOCTi 3a KpeaAUTHMMUM KapTKaMu Ta HeA03BOosIeHMMKN oBepapadTammn);

- nepekas KOWTIB Ha paxyHKW AnS9 noraweHHs 3aboproBaHOCTi 3a KpeauTamy,
HagaHuMu baHkoMm Kopuctysauy;

- yKnagaHHs pgoroBopiB 6aHkiBCbKOro Bknagy (4eno3uTy) Ta nepekas KowTiB 3
paxyHKiB Ha BigNoOBiAHI BKNaAHi (4€N03UTHI) paxyHKu;

- nepekas KoWTiB 3 paxyHKiB Kopuctyeada Ha Moro BkiagHi (4eno3uUTHI) paxyHKu —
BUK/IIOYHO Yy pa3si, gKwWo Taki onepauii nepeabayeHo BiANOBIAHMM AOrOBOPOM
6aHkiBCbKOro Bknaay (4eno3nTy), yknageHmm Mixx baHkom Ta KopuctyBauem.

- nepekas KoOWTIB 3 BkAagHUX (Aeno3MTHUX) paxyHKiB KopucTyBada Ha paxyHKW
KopuctyBada — BMKIIHOUYHO Yy pa3si, SKWO Taki onepauii nepegbayeHo BignoBiagHUM
aorosopoM 6aHkiBCbkOro Bknaay (Aeno3uTy), yknageHuMm Mix bBbaHkoMm Ta
KopuctysaueM.

Mepeka3 KowTiB 3 paxyHKy Kopucrtysauda, ssKuii € pe3ngeHToM YKpaiHW, Ha paxyHKuU

iHWKWX KNiEHTIB BaHky — @di3n4HMX 0Cib pe3naeHTiB, BiAKpUTi B BaHKy:

- 33 pekBi3uTaMu NIaTiKHOT KapTku Takoro KnieHta baHky;

- 3a pekBi3nTaMu paxyHKy Takoro KrnieHTa baHky.

MNepekas kowTiB 3 paxyHkiB KopucTyBaua, ski BiakpuTi B BbaHKky (3a yMOBM, WO

KopuctyBay € pe3uaeHTOM YKpaiHW), Ha paxyHKW, BiAKpuUTi B iHWUX 6aHKax

KopuctyBauy abo TpeTimMm disnyHnm ocobam - pesnaeHTaM y HaLioOHaNbHIl BantoTi:

- 33 pekBi3uTaMu NIaTKHUX KapToK;

- 3a peKBi3uTaMu paxyHKiB BioKpUTUX B iHWMX BaHkax

nepekas KOWTIB 3 paxyHKiB, BiAKPUTMX B iHWMX 6aHkax KopuctyBauy - ¢i3nuHil

ocobi - pe3naeHTy, 3a yMOBM peecTpauii Takoi kapTkm B Ib «TAS 2U, Ha paXyHKu

KopuctyBaua abo TpeTboi ocobu, ski BigkpuTi B baHKy abo B iHWKMX baHkax YKpaiHu

(3a ymoBM, wo KopuctyBay € pe3naeHToM YKpaiHM)y HauioHanbHil BantoTi:

- 3@ peKBi3uTaMu NaTiXXHUX KapToK;

- 3a peKBi3uTaMu paxyHKiB.
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3.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

e 3ailiCHEeHHA  BanlTOOOMIHHMX oMnepauin B MexXax JNiMiTiB, BCTaHOBJIEHUX
3aKOHOAABCTBOM, BiAMOBIAHWA KypC BCTAHOBJIIOETHCS 6aHKOM CaMOCTiiHO 3
ypaxyBaHHAM HWU3KU MOKA3HUKIB Ta UMHHWKIB, 00 SAKUX MOXYTb HanexaTu, B TOMY
yncni, ane He BUKJIIOYHO: BCTaHOBNeHMIM HBY odiuiliHnii Kypc, Kypcu, WO CKianucs
Ha Mik6aHKIBCbKOMY Bas/ilOTHOMY pWHKY, o06csarm onepaudiil, BMKOHaHMX 3a
poriomorot KapTtok.

e IHWIi nocnyrun BigNOBIAHO A0 TEXHIYHMX MoXxAmBocTen Ib «TAS 2U».

4. BctaHoBneHHsa IHauBiAyanbHUX NiMITIB HA KapTKy, 3 BpaxyBaHHAM FPaHUUYHUX NiMITIB 3
OTPUMAHHS Ta BUKOPUCTaHHSA FOTiBKM 3@ AOMOMOIrOK efleKTPOHHOro naaTiXKHOro 3acoby,
SKi Ma€ npaBo BCTaHoBAOBaTM HauioHanbHuMn 6aHk YKpaiHuM BignoBigHO 4O
3aKoHoAaBcTBa YkpaiHm Ta/abo MnaTtixHa cucrtema, Ha 6asi skoi emitoBaHo KapTky, abo
BbaHk. KopuctyBay Moxe BCTAHOBUTU iHAMBIAYaNbHUIA NiMIT Ha KapTKy CTPOKOM Ha OAHY
[oby abo Ha MoCTilHIM OCHOBI (A0 3aKiHUEHHS CTPOKY Aii KapTKn, Ha siKy BCTaHOB/EHO
NimMiT, abo 40 MOMEHTY NoAaHHS HOBOI 3asiBKW Ha 3MiHy MiMiTy).

OnnaTa paxyHKiB Ta nocnyr.

Onepadii 3 NNaT>XHUMU KapTKaMu:

. 6n10KyBaHHS, po3610KyBaHHS MIATiXXHOI KapTKK;

3aMOBJIEHHS NEPEBUNYCKY MMATIXXHOT KapTKK;

BUMYCK A0AaTKOBOI NNaTiXXHOI KapTKu;

3aMOBJIEHHS1 BUNYCKY HOBOI NNaTiXKHOI KapTKu;

NiAKIIOYEHHS NOCYrn CMC-iH(pOpPMyBaHHS;

OTPMMaAHHS BUMNUCKM 3@ KAPpTKOBUMWU paxyHKaMu;

. akTuBauisa Prepaid kapTku.

OdopMieHHS 3a8BUM Ha 3aKPUTTHA PaxyHKIB.

OdopmMneHHs ToCTIMHO AilYoro po3nopsaaXeEHHS.

HapnaHHa 3a gonomorow Ib «TAS 2U» 3aasu — 3roan KnieHTa Ha oTpuMaHHAa KpeauTy.

MpaBuia NpUAHATTA Ta 06po6kn [lopyueHb

OnctaHuinHe obcnyroByBaHHS no3Bonsie KnieHTy 6e3 BigBigyBaHHS BbaHKy 3a 4ONOMOroto
COBO Ta uepe3 CailTt 3aiicHOBaTU onepaudii 3a PaxyHkamMn Ha nigcrtaBi ENeKTpoHHMX
OOKYMEHTIB, BKJ/IlOYAlOUYM CTBOPEHHA Ta MiANMCaHHA ENeKTpOHHMX AOKYMEHTIB, a TaKOX
oTpMMyBaTu OaHKIiBCbKi BUMMCKM Ta iHWY AoBigkoBy iHdopMauito 3a PaxyHkamu,
OTpuMyBaTKh iHWI iHdopMauiiHi nocnyrn nepeabadeHi  [JOroBopoM MNpoO KOMMEKCHE
b6aHkiBCcbke 06cnyrosyBaHHA @isnyHUX 0Ci6 Ta ummm u MNMpasunamu.
CTOpoHM [AOMOBMAMCL WO MocnigoBHe BBeaeHHS OpHopasoBoro undpoBOro naposto,
OTPMMAHOro Ha 3apeecTpoBaHuU HoMmep MobinbHOro TenedoHy, nosigoMneHnn KnieHToMm
baHKy B nopsaky Ta cnocié, BusHavyeHun [JOroBopoM, € aHa0roM BACHOPYYHOro nignucy
KnieHTa. BcCi gokyMeHTW, onepaudii KnieHTa, wo iHiLilolOTbCS B €NeKTPOHHOMY BUrAaAai i
nignucani/nigTeepa)eHi 3a 4onoMorow ENeKTpoHHOro nignucy BBaXakwTbCA TakUMWU, WO
nignuncaHi BNacHOpy4YHMM nianncom KnieHta. EnekTpoHHMI nigannc He moxe 6yTu BM3HaHO
HediNCHUM 4Yepe3 Te, WO BiH He Ma€ CTaTyCy efleKTPOHHOro uMdpoBoro nianMcy 4m yepes
Noro enekTpoHHy dopmy.
CTOpPOHM BM3HAOTb WPUANYHY UYUHHICTb BCiX [Jopy4deHb HagicnaHux Ta OTpUMaHUX 3a
ponomoroto Ib «TAS 2U» Ta ix piBHY IOPUANYHY CUY AOKYMEHTaM Ha nanepoBMX HOCISX,
npuv yMmoBi iX oOpMNEHHS y BiANOBIAHOCTI A0 BMUMOr [OroBopy, YMHHOrO 3aKOHOAABCTBA
YKpaiHn, B TOMY 4YWUCNi HOpPMATMBHO-MPaBOBMX akTiB HauioHanbHoro 6aHKy YKpaiHu 3
NUTaHb opraHisauii Ta 34iMCHEHHSA PO3paXxyHKIB.
CtopoHn pgoMoBunucCb, wWo [opy4vyeHHa KopuctyBaya, OQOPM/IEHI HaNeXHWUM YUHOM
3acobamu IB «TAS 2U», MiCTAaTb BClO HeobXiaHYy iH(OopMaLuilo ANS HaneXHoOro BUKOHAHHS
BaHkoMm [uctaHuiiHoro obcnyroByBaHHa KopuctyBada. CTOpPOHM BU3HAKOTb, WO TaKui
nopsAoK POpMyBaHHSA Ta BUKOHAHHSA [lopydeHb € 3p03yMinuM Ta BurigHum ans CTOpiH.
JopyyeHHs BBaxaloTbCA HaNeXHUM YMHOM odopMNeHi Ta nepeaaHi KopuctysayeMm, gKLO
KopuctyBsau:
= ana goctyny B Ib «TAS 2U» BBiB NpaBuibHi ABTOpU3aUiliHi AaHi;
» BBiB BCi HeobxigHi nmapameTpu ans dopMyBaHHSA [opydeHHs, ki BuMmarae Ib «TAS

2U»;
niateepame JopydeHHs B IB «TAS 2U» 3rigHO NOSIOXKEeHb BU3Ha4YeHUX AaHuM [JoroBopom
(ana Jopy4yeHb, Wo noTpebytoTb NigTBEPAXKEHHS);
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3.7. TMnu nigTBEepAXeHb onepauii 3a SAKMMKM BUKOpUCTOBYHOTbCA B CABO, iHiuinoBaHuMx 3

kapTkn AT «TACKOMBAHK>» B 3anexHocCTi Big 6aHKIBCbKI nocnyru :

6aHKiBCbKa nocnyra

Tun niaTBeppKeHHA

@diHaHcosi onepayii

Mepekas 3 KapTkn AT « TACKOMBAHK» Ha
KApPTKY iHLWOro 6aHKy

3DSecure

Mepekas 3 KapTkn AT « TACKOMBAHK» Ha
KapTKy iHWworo Knienta AT « TACKOMBAHK»

3DSecure

Mepekas 3 KapTkn AT « TACKOMBAHK» Ha
KapTKky AT « TACKOMBAHK» B pamkax
oaHoro KnieHTa

bes niaTBepaXKeHHA

O6MiH BantoTU MixK KapTKkammn AT

OTP Code
«TACKOMBAHK»
OnnaTta nocayr (MonoBHEHHS

. . 3DSecure

MO0b.,iHTepHET) 3 ByAb-AKOT KapTKK
BigKpuTtTa Aenosnty 3 byab-aKoi KapTKn 3DSecure
MonoBHEHHA AeN03UTY 3 KaPTKW iHWOro

3DSecure

baHky

MNonoBHeHHA Aeno3nTy 3 KapTku AT
«TACKOMBAHK»

bes niaTBepAsKeHHsA

MoraweHHA KpeaunTy 3 KapTKK iHWoro baHky

3DSecure

MNoraweHHA KpeauTy 3 KapTkn AT
«TACKOMBAHK»

bes nmiaTBepaKeHHA

MoraleHHA KPeaAUTHOrO NiMITY 3 KapTKu
iHworo baHky

3DSecure

MoraweHHA KpeguUTHOTO MiMITy 3 KapTkn AT
«TACKOMBAHK»

bes3 niaTBepArKeHHA

3HATTA KOLWTIB 3 A€NO3MTY Ha KapTKy AT
«TACKOMBAHK»

OTP Code

MnaTi>k No peKksisuTam 3 KapTku AT
«TACKOMBAHK»

OTP Code

Bunnata 60HyciB Ha KapTky AT
«TACKOMBAHK»

be3 niaTBepAsKeHHA
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HedpinaHcoei onepayii

TOKeHi3aL,ia KapTKK iHWoro 6aHKy 3DSecure
MNiaxkAto4eHHA/BiAKNOYEHHA CMC-BaHKMHIY OTP Code

HanawTyBaHHA nimiTie OTP Code

3MmiHa KapTKu gna sunnat OTP Code

3MiHa Npu3HaKy aBToONpoONoHrauii OTP Code

3.8. Po3paxyHKOBi onepauii, iHiuinoBaHi 3acobamu Ib «TAS 2U», 3ailicHIOOTbCA BaHKOM Yy

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

MeXax 3aJMWKY TrpowoBMX KOWTIB Ha BignoBiAgHOMY paxyHKy KopuctyBaya Ta 3
ypaxyBaHHSIM BWMOI 4YMHHOIMO 3aKOHOA4AaBCTBA YKpaiHM Ta BigNOBIAHWMX [OOroBOpiIB,
yKknageHunx Mixk Kopucrtysauem Ta baHkoM.

ONna 3MeHLWeHHSA MOXJ/IMBOCTI MpPOBEAEHHSA MOMWUJIKOBMX OMnepalii, a TakoX ANs npoTuaii
WwaxpancbkMM onepauisMm, baHk BCTaHOBMIOE NiMITM MO KiNbKOCTI Ta cyMi onepauin B Ib
«TAS 2U, ane nimitn B IB «TAS 2U He MOXyTb 6yTn 6inblunMMK HiXX BCTaHOBMEHI B BaHKy.
IHdopMauia npo MakcuManbHi po3Mipu niMiTiB po3MmiwyeTbcss B IB «TAS 2U» Ta /abo Ha
CanTi baHky.

BaHk 3abe3neuye KOHCynbTaTUBHY nNiATPpUMKY KnieHTa 3 nuTaHb, MOB'A3aHUX 3
ekcnnyarauieto Ib «TAS 2U». Micna odpopmneHHsa KopuctyBaueM [opydeHHs 3acobamu Ib
«TAS 2U», B nopsaky, nepeabauyeHomy [orosopoM, Take [opy4deHHS aBTOMATU4YHO
HanpasndeTbcs Cncremoro A0 BaHKy ANs BUKOHaHHS.

MpuinHaTTa JopyyeHb Ha BUMKOHaHHSA Onepaudii Ib, HanpaBneHnx oo baHky 3acobamun Ib
«TAS 2U», 3aiicHi0eTbCca BaHkoM npoTsarom obu. BukoHaHHs [Jopy4deHb Ha BUKOHAHHA
Onepauii Ib HanpaBneHux ao baHky 3acobamum Ib «TAS 2U», 3A4iMCHIOETLCSA He Mi3Hiwe
BbaHKiBCbKOro AHS, HacCTyrnmHOro 3a Aobok, B Ky MNPUMHATO BignosiaHe [JOopy4yeHHS Ha
BMKOHaHHS orepadii.

BukoHaHHSA [lopyyeHb WOAO0 pPO3MNOpPSAXEHHS KOWTaMu, iHiuinoBaHux KnieHTom 3acobamu
Ib «TAS 2U», 34iNCHI0OETbCS BaHKOM y BigNOBIAHOCTI A0 4eproBOCTi iX HAAXOAXEHHS Ta Yy
Mexax J1iMiTiB Ta 3a/iuvLWKy rpowwoBMX KOWTIB Ha paxyHKy KopucTysaya, BiANOBigHO A0
BMMOI YUHHOIO 3aKOHOA4ABCTBA YKpaiHU.

lMpo HeBMKOHaHHA [lopyyeHHsa BaHk nosigoMnae KopuctyBaya He ni3Hiwe HaCTYNMHUX ABOX
pobounx AHIB i3 3a3Ha4YeHHSAM MPUUYMHU TaKOro HEBUKOHAHHSA LWAAXOM BignpasBknm SMS
noesigomMneHHa Ha Homep ™obinbHoro TenedoHy KopucTtyBada Ta/abo eneKTpOHHOro
nosigoMmneHHsa B Ib «TAS 2Ux».

CTOpOHM, BpaxoBYHOUYM BMMOIM MNosioXeHb [JOroBip, 3a B3aEMHOI 3rofol BCTAHOBUAU, WO
BiAMNOBiAaNbHICTb 3a NpaBW/bHICTbL 0dOpMIIEHHS [JOpYYeHHS Ta 3a MOro AOCTOBIPHICTb
LLiNKOBUTO noknaaaetrbcsa Ha KnieHTa.

MpaBa Ta 060B'A3kMn CTOpIiH.
BaHk 30608B’a3yeTbCA:

3abe3neuyBaTtu AOCTYMHICTb canTy https://tascombank.ua B Mepexi IHTepHeT, a Takox
dyHKuUioHyBaHHSa CAOBO BianoBiaHo A0 [lorosopy.

MpuiiMaTM A0 BMKOHaHHSA Ta BMKOHYBaTW ENEKTPOHi po3paxyHKOBi AOKyMeHTU KrieHTa,
nigtBepaxeHi OaHopasoBuM UundpoBMM naposeMm, odopMmneHi Ta HaaaHi KnieHToMm
BignosigHO A0 [loroBopy Ta 3akOHOA4ABCTBA

CynpoBoaxyBaTtn C: BeCTu npoTokonun obMmiHy iHdopMaui€to, 34iMcHIOBaTK iX apxiBauito
3riAHO 3 NpUIHATO Y BbaHKy TexHonorieto Ta BumMmoramu HBY.

36epirat¥ TaEMHMUIO NO ornepauisM KopuctyBaya Ta HagaBaTu BiAOMOCTI MO HWUM TPeETIM
ocobaM Tinbku y BuNagkax, nepeabadveHux [llpaBunamm Ta AilOYMMM 3aKOHOAABCTBOM
YKpaiHu.
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4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

baHK Mae€ npaso:

Bumaratn Big KnieHTa HagaHHS HaneXHUM UYMHOM OQOPMNEHUX [OKYMEHTIB -
OOKYMEHTaNlbHUX  niaTBepaXeHb EnekTpoHHMX  poO3paxyHKOBUX  OOKYMEHTIB, O
nonepeaHbo 6ynu nepeaaHi KnieHtom go baHky 3a gonomorot Ib «TAS 2U».

BiomMoBuTK KnieHTy y npuitoMi Ta/abo BWKOHAHHI ENeKTPOHHOrO po3paxyHKOBOro

DOKYMeHTY, HagaHoro 3a gonomorotw Ib «TAS 2U» , 3 nosigomneHHaM KnieHta COBO

Npo MNPUYMHY HEBUKOHAHHS €/IEKTPOHHOr0 pPO3pPaxyHKOBOro AOKYMeHTa/ANCTaHUIMHOro

pO3MopsaXXeHHS B HACTYMHUX BUMagKax:

1) y pa3si HegocTaTHOCTI Ha PaxyHKy KrieHTa, 3 SKOro 34iMCHIOETbLCA MepeKas KOLTiB,
CyMM KowTiB, HeobxiaHOi ans 3aiicHeHHs nepeka3sy Ta/abo cyMu, HeobxiaHoi ans
cniaTn KOMiCiiHOT BUHaropoan baHky 3a 34ilMCHEHHSA Takoi onepadii;

2) y pasi HenoBHOro (HeBipHOro) 3a3HayeHHs KJieHTOM pekBi3nTiB ENEKTpOHHOro
pO3paxyHKOBOIro AOKYMEHTY;

3) y pa3si HeBignoBiaHOCTIi ENEeKTPOHHOro poO3paxyHKOBOro AOKYMeHTa 3aKOHOAaBCTBY
Ta/abo [orosopy;

4) akwo ENeKTpoHHUW poO3paxyHKOBMM [AOKYMeHT nepeabavae nepekas KoWTIB,
30iNCHEHHS sikoro 3abopoHeHO 3akoHOA4aBCTBOM (30KpeMa, Ha KOPUCTb 0Ci6, sKi He
MatoTb NpaBo 6yTu oTpMMyBadaMu KowrTiB Big KnieHta Towo);

5) akwo KnieHT He HapacTb AOKYMEHTW i BIAOMOCTI y BMNAAKy BUHWUKHEHHS B BaHky
notpebu 3'sicyBatm ocoby KnieHTa, cyTb AiSnbHOCTI, (iHaHCOBMI CTaH, abo SKLWoO
KnieHT yMWUCHO nogacTb HenpaBAuBi BiagOMOCTi npo cebe;

6) AKWO onepauis MiCTUTb O3HaKW Takoi, WO niansarae ¢iHaHCOBOMY MOHITOpPUHIY. BaHk
nosigomnse Knienta no CABO npo NpuynMHY BiAMOBW Y BWKOHAHHI €/1eKTPOHHOrro
pO3paxyHKOBOIro AJOKYMEHTa/AUCTaHLUIMHOIrO pO3nopsaaXKEHHS.

3aiicHIOBaTM AOroBipHE CNMCaHHSA rpowoBMX KOWTIiB 3 PaxyHKiB KopucTtyBaya Ha yMoBax

3rigHo n.2.11., n.2.18 T1a n 2.19. MpaBun HagaHHA nocnyr @i3n4yHMM ocobam 3

BiAKpUTTSA, 06CNYyroByBaHHS Ta BUKOPUCTAHHSA MOTOYHMX paxyHKIiB, ornepauii 3a aKnmu

MOXYTb 3A4iMCHIOBATUCb 3 BMKOPUCTAHHAM E€NEeKTPOHHUX MAaTiXKHMX 3acobiB (nnaTiXXHUX

KapTok).

BnokyBatn poctyn KopuctyBada no Ib «TAS 2U» y pa3si nopyweHHa abo crnpobu

nopylweHHs ymoB 6e3nekn goctyny o Ib «TAS 2U»,, npo wo baHk noBigoMnse KnieHTa

wnsaxom signpaskn SMS nosigomneHHa Ha Homep MobinbHoOro TenedoHy KnieHTta.
3pincHioBatn MoaepHisaudito IB «TAS 2U» Ta/abo BnposagxysaTtu 1i 6inbll AOCKOHanI

Bepcii, Npo wo nosigoMnse KnieHta wnaxoMm signpaBkn SMS nosigoMneHHs Ha Homep

MobinbHoro TenedoHy KnieHta Ta/abo enekTpoHHOro nosiaoMneHHs B Ib «TAS 2U».

ButpebyBatn y KopuctyBauya fogaTkoBy iHdoOpMauilo Ta AOKYMEHTM, WO CTOCYlTbCS

ineHTMdikauii  KopuctyBauva Ta/abo Onepaduii, ska npoBoanTbCcsd baHKOM Ha nigcTasi

Jopy4yeHHa KnieHTa, y Bumnagkax, nepegbayvyeHmx AitoumMMm 3aKoHO4ABCTBOM YKpaiHM Ta

NOJSIOXKEHHAMW UbOoro Jorosopy.

MpoBoanTn TMMYacoBy 3ynuHkKy Ib «TAS 2U» gns 3MiHM nporpamMHoro 3abesnedyeHHs Ta

nposeaeHHs npodinakTnyHnx pobiT, Npo wo nosigomMnse KnieHTa WAAXOM BignpaBKu

SMS nosigomMneHHss Ha Homep MobinbHoro tenedoHy abo eneKTpoHHOro NMoBiAOMNEHHS B

Ib «TAS 2U».

Biamosnatn KopuctyBauy B ob6cnyrosyBaHHi 3acobamu IB «TAS 2U» 3rigHO MOSIOXEHb

MpaBun y BMNaagkax HEBMKOHAHHS YM HEHaNeXHOro BMKOHAHHS HMM CBOIX 3060B'A3aHb

3a umMm [loroBopoM Ta B iHWMX BuNagkax, nepeabadeHnx AitO4MM 3aKOHOAABCTBOM

YKpaiHu.

BiamoButn KopuctyBauy B o06cnyrosyBaHHi 6yab-skoro PaxyHky KopwuctyBaua, Yy

BMMNaAKaX HEBUKOHAHHS YM HEHaNeXHOro BMKOHaHHS HMM CBOiX 3060B'A3aHb 3a UMM

JloroBopoM Ta B iHWNX BMNagkKax, nepegbadeHnx YNHHUM 3aKOHOA4ABCTBOM YKpaiHu.

4.2.10. Bigkntountn Kopuctysada Big Ib «TAS 2U» y Bunagkax HEBUKOHAHHS UM HEHANEXHOoro

BMKOHAHHS HUM CBOiX 3060B'A3aHb 3a UMM [JOroBOpoM.

4.2.11. NMpunuHntn obcnyrosyBaHHA KnieHta 3acobamm Ib «TAS 2U» y Bunagkax Ta vy

4.3.

4.3.1.

nopsaaky, nepeabavyeHux [orosopoM Ta/abo AitoumMM 3aKOHOAABCTBOM YKpaiHu.

KopucrtyBau 3060B'si13aHN:
YTpuMyBaTM Yy CcrnpaBHOMYy pobo4yoMy cTaHi obnagHaHHSA, 3 SKOro 34IMCHIOETbCA
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4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

nigknoyeHHsa go Ib «TAS 2U», 3abe3neuntn 1Moro nigknoyeHHs o mepexi IHTepHerT.

36epiraty ABTOpMU3aLIilHi AaHi Y MiCUsIX, HEAOCSXXHMUX ANS CTOPOHHIX 0ocCib Ta:

" y BMMNAAKy nNigo3pyM Ha HeCaHKLUiOHOBaHWMW A0CTyn A0 ABTOpM3aUiHMX AaHUX,
TEPMIHOBO NpUNMHUTU BUKopucTaHHA IB «TAS 2U» posectu ue o sigoma baHky,
LUNSIXOM 3BEepPHEHHS A0 BiadineHHs baHky abo no KoHTakT-UeHTpYy, ANs 3AiACHEHHS
3axo4iB nMo 3anobiraHHIO WaxXxpancbkux Ain TOLWo;

* y Bunagky BTpatu (Kpaaixkku) ABTOpM3auUiMHMX AaHux Ta/abo Homepy MobinbHOro
TenedoHy KnieHTa, Ha SIKMA 34INCHIOETLCS BignpaBneHHs OaHopa3oBoro LUMpoBOro
naponto, komnpomeTtauii Ocobuctoro kntoua ELM, abo npu BusIBNEeHHI BuNaakis
npoBeAeHHS N0 paxyHKy KopucTyBaua onepauii, WO HMM He CaHKUiOHOBaHi, moaaTtu
Ao baHky 3asBy BcTaHoBsieHOro baHkoM 3pa3ka, 3 BUMoroto 6710KyBaHHS AOCTYny A0
IB «TAS 2U» Ta/abo 6nokyBaHHs Ocobuctoro katoua ELMN BignosigHo;

= 36epiratn Hocih 3 OcobucTmm kntoyem ELM B Micusax HeQOCTYNHMX ANst TpeTix ocCib;

* He po3roJjiowyBaTn naposb Agoctyny Ao Ocobucrtoro kntoda ELM;

* He po3roJiIoWyBaTN HIKOMY, B TOMY YUCIi YieHaM BflaCHOI poAuUHU, ABTOpU3aUirHi AaHi
ans goctyny ao Ib «TAS 2U»;

* He 36epiratn 3anucaHi ABTopu3sauinHi gaHi goctyny go Ib «TAS 2U» Ha 6yab-akomy
nanepoBoMy UM LUMPPOBOMY HOCIEBI;

* HamaraTucsa MakCUManbHO 3MEHLWTU BUNaAKN KOpUcTyBaHHs Ib «TAS 2U»

B rpoMaicCbKux Micusax, Hajawuyum nepesary AOCTyny AO HbOMo 3a [AOMNOMOror
nepcoHanbHOro KOMMN'toTepa Ta Bf1lacHoro MobinbHoro tenedoHy;

= 3abe3neuynTn 3axuct csBoro MobinbHOro TenedoHy Ta SIM-kapTku, Ha HOMep SKOl
COBO Hagcmnae Koau NiagTBEPAXEHHS onepauii;

= 3abe3neuynTM aHTMBIpYCHY 6e3neky cBOiX iHpoOpMauiiHux cuctem (6esnepepsBHe
BUKOPUCTAHHS Ta CBOEYACHE OHOBJIEHHS AHTMBIPYCHUX MNporpaM Ha nepCcoHanbHUX
KoMmn'roTepax, cMapTdOHax, MJaHweTax i T.M.), 3a AOMNOMOrol SKMX BiH BMKOHYE
poctyn go Ib «TAS 2U»;

* HerawmHo 3MiHUTK Maponb B Ib «TAS 2U»y Bunaaky sakwo Maponb, abo noro yactuHa
cTana BigomMa iHwWin ocobi.

Micns 3MiHM 3apeecTpoBaHOro HoMmepy MobinbHoro TenedoHy Kopucryesada, 3a3HadeHoro

B 3asaBi-goroBopi, HeramHo ocobucto 3BepHYyTUCb A0 baHky | Hanucatm 3asBy

BCTaHOBNIeHOro baHKOM 3pa3ka npo 3MiHy 3apeecTtpoBaHoro Homepy Mo06inbHOro

TenedoHy. HenosigomneHHs Kopuctysayem B BaHk npo 3MiHy Homepy Mo6inbHOro

TenedoHy KnieHTa 3BinbHAE baHk Big 6yab-s1KOi BiAMOBIAANbHOCTI, WO MOXE BUHUKHYTU

y 3B'A3Ky 3 BignpasneHHaM baHkoMm KopuctyBayvy OgHOpa3oBoro LmdpoBoro Naposito Ha

nonepegHin Homep Mob6inbHOro TenedoHy. CTOPOHM MOroAXYHKTbLCS, WO 3BEPHEHHS

KopuctyBaya po baHky i3 3adBol BcCTaHoBneHoro baHKOM 3pa3ka BBaXaeTbCsA

HaseXXHWM NOBIAOMSIEHHAM Mpo 3MiHY HoMmepa MobinbHoro TenedoHy Kopucrtysaua,.

KnieHT NOroaXXyeTbcs 3 TUM, WO PO3yMi€ BCi pU3MKK, MOB'A3aHi 3 HENOBIAOMAEHHSAM abo

HEeCBOEYACHUM MNOBIAOMNEHHAM HUM BaHKy wWwoao 3MiHM Homepy Mob6inbHOro TenedoHy.

KnieHT Hece BClO BiANOBIAAaNbHICTb Ta 3BiNIbHAE baHk Big 6yab-aKOi BigNOBiAANBHOCTI, WO

MOX€ BMHUKHYTM Yy 3B'A3KYy 3 BignpaBneHHsM baHKOM ogHOpa30BoOro UM@poBOro Naposnto

Ha nonepegHin Homep mMobinbHoro TenedoHy KnieHTa.

KnieHT NOroaXyeTbcsa 3 TUM, WO PO3YMIE BCi pU3UKK, NOB'A3aHi 3 po3roaoweHHaM J1oriHy

KnieHta, Maponto gns Bxoay B Ib «TAS 2U», Homepy mob6inbHoro tenedoHy KrieHTa

Ta/abo OpHopaszoBuX UMMPOBUX Maponis, a TakoxX 6yab-AKoi iHdopMauii nNpo CBOi

PaxyHKkun, W0 € 6aHKIBCbKO TaEMHULEN, NpU 34iNCHeHHI goctyny Ao Ib «TAS 2U» He 3

BNacHoro komn’totepa abo mobinbHOro TenedoHy, Ta Hece BCHO BiANOBIAANbHICTb 3@ TaKi

BUNAAKMW.

3aiicHioBatn  odopmiieHHa [opy4veHHa 3acobamm IB  «TAS 2U» B nopsaaky,

nepenbaveHomy [lpaBuMnamm Ta AilOYUM 3aKOHOAABCTBOM YKpaiHM, B TOMY 4uCAi i

HOpMaTMBHMMW akTaMu HauioHanbHoOro 6aHKy YkpaiHu.

KoHTpontoBaTM poO3Mip 3a/MLWIKy KOLWTIB Ha CBOiX paxyHKax Ta MOro BiAMOBIAHICTb

3piicHeHnM OnepauisaMm, Wo iHiuinoBaHi 3acobamun Ib «TAS 2U».

3MiHoBaTK naponb goctyny Ao Ib Ib «TAS 2U»He pigwe Hix 1 (ogunH) pa3s Ha 3 (Tpu)

Micaui.

KopucTtyBau € BignoBiganbHMM 3@ BXMBAHHS BCiX HEOOXiAHMX OpraHisauiliHMX 3axoais 3

6e3nekn B uingax 3anobiraHHA A0OCTyny He yrnoBHoBa)keHMx oci6 o CABO a Takox 3a

36epexeHHs 1 BUKOPUCTaHHS ABTOPM3aUINHUX AaHUX TaKMM YMHOM, W06 He AonyCTUTH
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iX MOTpan/iIsHHS Yy PpO3MNOpSAXEHHS He YMNOBHOBaXeHux ocib i ang 3anobiraHHa ix
NMpoOTUNMPaBHOMY BUKOPUCTaAHHIO. BaHK He Hece BiAMoBiganbHOCTI 3a onepauii, wo éynu
nposeaeHi 3a gonomoroto CABO TpeTiMn ocobamMm 3 BMKOPUCTAHHSAM ABTOpM3auiiHMX
naHnx Kopucrtysaua.

4.3.10. Ha nepwy BuMory baHKy Hapatu [OKYMEHTM Ha niaTBepA)XeHHs EnekTpoHHMX

4.4,

pO3paxyHKOBMX AOKYMEHTIB, WO nonepeaHbo 6ynn nepegaHi KnieHtom go baHky 3a
ponomoroto CABO, a TakoX HagaTu AoA4aTKOBY iHdOpMauilo Ta BiAMOBiIAHI AOKYMEHTMU
woao onepauin KnieHta. {AKWo iHWe He BCTAHOB/IEHO [Ail04MM 3aKOHOA4AaBCTBOM,
ENeKTpoHHMIA pO3paxyHKOBUI LOKYMEHT 0H60B'SA3KOBO MAa€ MICTUTU HACTYMHi PEKBI3UTK:
1) pata i HoMep; 2) npi3Buwle, iM’'s, Mo 6aTbKOBI (3a HASBHOCTI), KOA NJlaTHUKA Ta HOMep
Mnoro paxyHky; 3) kog 6aHKy nnaTtHuka; 4) npissuue, iMm’'a, no 6aTbKoBi (3a HAaABHOCTI) /
Ha3Ba, KoA4 oJ4epXXyBada Ta HOMep Moro paxyHky; 5) kog 6aHKy oaepxyBaua; 6) cyma
uncdpamu; 7) BantoTa nnatexy; 8) npusHadeHHs nnatexy; 9) EnekTpoHHWMI nignuc,
AKUM ans uinen yboro lorosopy € OgHopas3oBui UMGPOBUI Maposb.

KopucTyBay Ma€ npaso:

4.4.1. Bumaratu Big baHKy BUKOHaHHA 1oro JopyyeHHA Ha 34iicHeHHA Onepauiit 3rigHO 3 yMOBaMM LUX

Lorosip.

4.4.2. KopuctyBatucb NoBHUM cnekTpom nocayr I «TAS 2U» Ha ymoBax, nepegbavyeHnx JoroBopom.
4.4.3. MoBTOpHO 6/10KYyBaTK Ta po36siokoByBaTU AocTyn Ao IB «TAS 2U» wnaxom nofaHHs Ao baHky

5.1.

5.2.

5.3.

5.4.

5.5.

BiANOBIAHOI 3aABM BCTaHOBNEHOro baHKoM 3pasKy.
BignoBiganbHictb CTOpiH

CTOpOHM HecyTb MNOBHY BiAMOBiAanbHICTb 3a HecBOeyacHe abo HeHanexHe BUKOHAHHS

CBOiX 3060B’A3aHb.

Y Bunagky nopyweHb ymoB [jorosopy CTOpPOHW HecyTb BiANOBiAaNbHICTb 3riAHO 3 YUMHHUM

3aKOHOAABCTBOM YKpaiHu.

BpaxoBytoun BCi nonoxeHHs [lNMpaswun, CTOpoOHM AOMOBMAUCH, WO baHK He Hece Hisgkoi

BiANOBIAANbHOCTI 3a HACNiAKW, 3YMOBMEHI HeaOoTpuMaHHAM KnieHToM BuMor [oroBopy, B

TOMY 4ucni BMMOr LWOAO CaMOCTIMHOrO KOHTponw pgoctyny po CAOBO. CTopoHum

OOMOBMANCB, WO nigTBepaXeHHaM [opydeHHs KopuctyBada OgHopa3oBuM LMPOBUM

naponem abo EUIM KopuctyBay niagTBepaXxye dakT rnepeBipkn BCiX HEOOXiIAHNX PEKBI3NTIB

JopyyeHHs, a baHk He Hece BiAMOBIAANLHOCTI 3a HacNiAKM HepoaepXXaHHA KnieHToM

3a3HayeHnx BUMOT.

KopuctyBau Hece BignoBiganbHicTb 3a BCi gii B CABO, skwo Bxia go CABO 6yno

3A4iMCHEHO 3 BipHMM BBeAeHHAM ABTOopu3auiMHUX AaHuX Kopuctysaua.

BaHk He Hece BiANOBIAANbLHOCTI:

= 33 sKicTb obcnyroByBaHHA 3a goromoroto CABO a Takox 3a 36o0i B poboti COABO y
BMNAAKaX, KOMM Le MoB’A3aHe 3 HesKiCHUMK KaHanamu 3B'a3Ky, SIKi BUKOPUCTOBYIOTLCS
AN HapgaHHs nocnyr 3a gonomoroi CABO HecnpaBHICTIO Takux nNiHiN, BigCyTHICTIO
efleKTpoeHeprii, HecnpaBHICTIO TeXHIYHMX 3acobiB Ta 3 IHWKUX NMPUYNH, WO He 3anexaTb
Bia Boni BaHky.

= 33 He npaBuibHe 3anoBHeHHA KopucTyBayeM pekBi3uUTiB OTpuMyBava niaTexy,
BKasaHmMx B [lOpyu4yeHHi, a TakoX 3a HeHaaxoaXeHHA abo HenoBHe 4uM HecBOeYacHe
rnepepaxyBaHHS NjaTexiB Ha paxyHOK OTpMMyBaya, SKLO Le CTanocs He 3 BUHU BbaHky.

= 3a HecnpaBHOCTI Ta gedektn obnagHaHHsa KnieHTa abo Moro HeBiANOBIAHICTL BMMOram,
BM3HadyeHnm B [OKBO, wo pobutb HeMoxameBumM BuKopucTaHHa Knientom COBO Ha
yMoBax uboro [lorosopy.

*" 33 WBWAKICTb BigNpaBfeHHS W HEMOX/MBICTb oOAep)XaHHsi/mepedadi iHdopmauii 3a
aonomoroto CABO y BMnaaky HEMOXNMBOCTI 3’egHaHHA KnieHTa 3 CABO 3 npuymH, Wo He
3anexaTtb Biag baHKy, y T.4. yepe3 Hecnnaty KnieHToM 3a nmocnyru 3B’a3ky/IHTepHeT,
HEHaAINHICTb BCTaHoBNEHOro y KrieHTa MoAeMHOro 3’€qHaHHs, 4Yepe3 HU3bKY SKICTb
po6oTtn npunagis ATC, HecnpaBHiCTb MO6INbHOIO TenedoHy.

= 33 NOMWJKOBE 3apaxyBaHHS/CnNncaHHS KowTiB 3 PaxyHkiB KopuctyBava, sike Binbynoch 3
BMHU KnieHTa.
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= 33 HEBUKOHaHHS [opy4yeHb KopncTyBada Ha 34iMCHEHHSA onepauin, BianpaeBneHnx B baHk
3acobamm CABO, y pa3si ix HeBignoBiAHOCTIi BMMOraMm UYMHHOIrO 3aKOHOAABCTBa YKpaiHu
Ta/abo ymoBam uux Mpaswun.

= 33 NOMWIKWK, 3aTPUMKM abo HeMOXIUBICTb oTpuMaHHs KopuctyBadem goctyny go CABO,
noB’si3aHi 3 HecnpasHicTio obnagHaHHA KopuctyBaya;

= 33 YWKOAXKEeHHS obnagHaHHa KopuctyBaua abo iHdopmMauii, wo 36epiraerbca B
yCTaTkyBaHHi KopucTtyBaua, 3a 6e3neky nporpamMHOro 3abesneyeHHsl i NepcoHanbHOro
kKomn’'toTepa KopucrtyBaua Big 6yab-SKnx BipycCiB Ta iHWMX MOLKOAXEHb;

= 33 HEeBMKOHaHHSA [opydeHb KopucTyBaya, SKLWO Ha paxyHoK 6yB HaknageHui apewT abo
onepauii no HboMmy 6ynm npuaynuHeHi KopucTtyBaueM B nopsaky, nepeabavyeHomy
[orosopom abo BiANOBIAHO A0 Ait0MOro 3aKOHOAABCTBA YKpaiHu;

= 33 3acobu, NpoAyKTU Ta NOCAYry, 3a AOMOMOro SIKUX 34INCHIOETLCS 06CNyroByBaHHS B
COBO wo 3abe3neuvyloTbCsi TPETLOK CTOPOHOW (MNpoBanaep AocTyny B IHTEpHeT Ta
iHWe);

= 33 BUMKOHaHHA Onepauini Ib, B TOMy umchii cnnucaHHa KowTiB 3 PaxyHKy KopucrtyBaya Ha
nigcraBi He3aKOHHO odopMAeHux/HagaHux [opyyeHb, niaTBepAxXeHnx OAHOpPaszoBUM
undposmm naponem abo ELM;

= 3 HaC/liAKW HECBOEYACHOro nosigoMneHHs KopuctyBaueM baHky npo BTpaTy (Kpagixky)
ABTOpM3aUinHMX paHux Ta/abo Homepy MobinbHOro TenedoHy KnieHTa, Ha KUK
30iNCHIOETBCSA

= BignpasneHHa  OpgHopa3oBoro uMdpoBOro nNapont Ta  AodaTkoBux  3acobis
AyTeHTudikauii, npo HeBipHO npoBeaeHi Onepadii Ib 1 Npo cnpobu HecaHKLiIOHOBaHOro
aoctyny o PaxyHky KopuctyBaua (abo npo 34ilMCHEHHS Takoro AocTyny);

= 33 HeBWKOHaHHA [opydyeHb KopucTtyBauya, aKi Haginwnm ao baHky He B MNopsaaky,
BCTaHOB/IEHOMY LMMK lMpaBunamm ta [1orosopom;

= 33 HenepepaxyBaHHs abo HenmpaBwibHE MNepepaxyBaHHA KOWTIB, SKWO Uue crano
HacnigKkoM HenpasuabHOro 3anoBHeHHA KopuctyBadeM [lopydyeHHSs, 3a3Ha4yeHHs
KopucrtyBaueM xubHmx (NOMWUNIKOBUX) PEKBI3UTIB, abo 6yAb-AKMUX IiHWKUX [aHUX,
HeobXigHNX Ans NpaBubHOro 0OPMIIEHHS PO3PaXyHKOBUX AOKYMEHTIB;

= 33 He AocCcTaBky SMS-noBiAoMfAeHb, B TOMy u4ucii SMS-nosigoMmneHb 3 OgHOpas3oBUMMU
naponsmu, KopuctyBady onepaTtopoM Mo6iNbHOro 3B'A3Ky 3 He3anexHux Big baHky
MPUYMH.

5.6. baHK 3BifIbHAETbCA Bi4 BiANOBIAANBHOCTI 3a 4YacTkoBe abo NMoBHE HEBMKOHAHHA 6yab-
SIKOrO 3 MOSIOXKEHb LbOoro [1orosopy, SKLWO Lie HEBUKOHAHHS CTasio HACNiAKOM MPUYnH,
WO 3HaxoAATbCs no3a cdepoio KOHTponw baHKy, 30KpemMa HennaToCrnpOMOXHICTb
6aHKiB-KOpPEeCNOoHAEHTIB, HEenIaToCNPOMOXHICTb iHWKMX 6aHKiB, Yyepe3d sKi 34INCHIOTb
pO3paxyHKU KJiEHTU BaHKy Ta iX KOHTpareHTu, a TakKoX iHWKNX 06CTaBUH, SIKi BUHUKIIN
nicna yknageHHa uboro [orosopy B pe3ynbtati nodin (4in) HenepeabayeHoro
XapakTepy, Wo 3HaxoaaTbCa no3a Bosnel baHky.

6. BigkntoueHHsa goctyny go Ib «TAS 2U»

6.1. Kopuctysay Moxe 6yTn BiaknoueHuni Big Ib «TAS 2U» y HacTynHUX BUNaaKax:

- y pa3i nogaHHA KnieHToM po bBaHKy 3aaBu BcTaHoB/ieHOro baHkoM 3pa3ka npo
BigkntoueHHs Big Ib «TAS 2U». BigkntoueHHa Big Ib «TAS 2U» BigbyBaeTbcs He
Mi3HilWe HiX Ha HacTymnHuIA 6aHKIBCbKNIA AeHb 3 AaTW NOAaHHSA BiAMoOBIAHOI 3asBMK;

-y pasi akwo Kopuctysau He 3aiicHnB AkTuBauito goctyny go Ib «TAS 2U» npotarom 90
AHIB 3 MOMeHTYy nigkntouyeHHa o Ib «TAS 2U». BigkntoueHHa KopuctyBada moxe 6yTtu
34iicHeHe B 6yAb-KMIN MOMEHT, nModuHatoum 3 91 gHa nigkniodveHHs Kopuctyesava ao
Ib «TAS 2U». BigkntoyeHHs KopucTyBadiB, siki He 34incHuAmn AKTuBauito goctyny 4o Ib
«TAS 2U» npotarom 90 pgHiB 3 MOMeHTY niagkat4yeHHs A0 CUCTeMu, € BUKIOYHO
npaBoMm baHky, a He 060B'A3KOM;

- y pasi, akwo KopuctyBay He 3gincHioe Bxia Ao Ib «TAS 2U» npotsarom 90 gHis 3
MOMEHTY OCTaHHbOIO KOPEKTHOro BBeAeHHs ABTOpPM3aUiMHMX AaHMX Ta, BiAMNOBIAHO,
Bxoay Ao Ib «TAS 2U». BigkntoyeHHs KopuctyBada mMoxe 6yTun 3gincHeHe B 6yab-aKkuin
MOMEHT, noymHawuun 3 91 gHA 3 MOMEHTY OoCTaHHboro Bxoay Kopuctysada Ao Ib «TAS
2U». BigknioueHHa KopuctyBsauis, ki He 3giricHioBanu Bxig Ao Ib «TAS 2U» npoTarom
90 AHIB 3 MOMEHTY OCT@HHbOI0 KOPEKTHOro BBeAeHHS ABTOpPM3auUiMHUX AaHuX Ta,
BigMNOBIAHO, BXOA4Y 4O CUCTEMU, € BUKIKOYHO NpaBoM baHKy, a He 060B'A3K0OBO.
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JDopaTtok N°4 go [loroBopy npo KOMMJieKCHe baHKiBCbke
obcnyrosyBaHHS @di3ndHmMx oci6 B AT «TACKOMBAHK>»

Hoaatku go lNy6aiuHoi npono3unuii AT «TACKOMBAHK» Ha yKknagaHHsi [JoroBopy ripo
KoMriziekcHe 6aHkKiBCbke 06¢1yroByBaHHS @iznyHnx oci6 B AT «TACKOMBAHK»

Aopnatok N24 MpaBuiia HagaHHA CNOXXUBUYMX KpeauTiB Ha npua6aHHA ToBapiB/ nocnyr
Yy NYHKTaxX npoaaky TosBapiB/ nocnyr

1.
1.1.

1.2.

3arasjibHi NONI0XKEHHSA
OaHnii [JopaTok € HeBiA’€EMHO 4YacTuHow [OoroBopy nMpo KOMMJekCHe 6aHKiBCbke
obcnyrosyBaHHs ¢disnyHmx oci6 B AT «TACKOMBAHK>», Ta pernamMeHTy€ 3arajnbHi NnpaBuna
HadaHHS CNoXMBY1X KpeauTiB Ha npuabaHHa ToBapiB/NOCAYr Yy MyHKTax npoaaxy
ToBapiB/nocnyr (Hagani No TekCcTy uboro logatka — «lpaBuna»).
BCi TepMiHM Ta BU3HAUEHHS, WO BXMBAKTbCSA B UbOMY [oAaTKy BMKOPUCTOBYIOTbCS B
3Ha4YeHHi, HaBeeHOMY B TeKCTi BKa3zaHoMy Buule [ybaiyHoi npono3unuii.

2. Mopsaaok HapaHHA CNOXUBUYUX KpeauTiB

2.1.

2.2,

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

baHKk Hagae nocnyrn KnieHTy WoA0 HaAaHHSA CMOXMBYOro KpeauTy, BigNOBIiAHO A0 YMOB,
BM3HA4YeHUX y BianosigHoMy [loroBopi 3a npoaykTtoM baHky (B nopsiaky, nepenbayeHomy
UMHHMM 3aKOHOA4ABCTBOM YKpaiHu, unmun Mpasunamum, JloroBopom Ta Tapudamm baHky.
BbaHK Haga€e UiNnbOBMI KpeauT Ha KyniB/ko TOBApiB AOBrOTPMBANOro KOpUCTYBaHHA /nocnyr
(Hagani — MarHa) B 6e3roTiBKOBIlA OpPMi, LWIAXOM NnepepaxyBaHHSA KpeAUTHUX KOLWITIB Ha
NOTOYHMIN paxyHok [pogasus MainHa, BKasaHuUN y paxyHKY ¢akTypi, a Takox, y pasi
yknagaHHsa KnieHTom [loroBopy CTpaxyBaHHS - WASXOM nepepaxyBaHHA CTpaxoBUKY
yactTuHn cymm Kpeamty, gka ctaHoBUTb CTpaxoBMM MnaTiXK Ta TakKoX 06yMOBAOETbCA Y
BianosiaAHOMY [loroBopi. PekBi3zntn CTpaxoBuka 3a3Ha4valoTbCq y BignosigHoMmy [Jorosopi.
YknageHHa [Hdorosopy 3a [lpoayktoM baHKy 34iMCHIOETBCA B oAMH i3 cnocobis,
nepeabavyeHnx B MOSIOXEHHAX uux MNpaBun, Akmii 0bupaeTbCca Ha BnacHUi poscyn baHky
BiANOBIAHOro A0 KpeaAWTHOI NOoNiTMkKM baHky Ta Buay [lpoaykty baHKy, WO HajaeTbcA
KnieHTy.

[orosip € 3MilWlaHMM AOroBOpPOM, WO MIiCTUTb B CObi eNeMeHTU ik KpeauTHOro AOoroBopy,
TakK i 4OroBopy 3acTaBu.

Cyma Kpeauty, po3mip CtpaxoBoro nnatexy (y pasi yknagaHHs [JoroBopy CTpaxyBaHHS),
CTPOK MOBEpPHEHHS KpeauTy, po3Mip MPOLUEHTHOI CTaBKM Ta po3Mipu nnatu (KoMicii) 3a
HagaHHA KpeauTy i nnatm 3a obCnyroByBaHHS KpeaAWTHOI 3aboproBaHOCTi, a TakoX BCi
iHWi cynyTHi mocnyru (ix BMA Ta po3Mip) BM3HayalTbcs 6e3nocepeaHbo B [oroBopi Ta
Tapudax baHky.

Ha nigcrtasi Jorosopy baHk ansa obnikoBux uinen 6e3KOWTOBHO BigKkpuBaEe 03MUKOBUN
paxyHoK. KieHTOM He cnfauvyloTbCa nnaTtexi 3a o6cnyroByBaHHA Ta 3aKpUTTA TaKoro
lMo3nykoBoro paxyHky baHkoM.

Knient popy4yae baHky 6e3 6yab-akMx A0AATKOBUX MNOrOAXeEHb 3A4IMCHIOBATU CrMCaHHS
(nepepaxyBaHHSA) 4YacTnHM cymm KpeamTy 3 MeTol onsaTtu BapTocTi MaHa Ta CTpaxoBoro
nnatexy 3 [103MYKOBOro paxyHKy Ha KOpuCTb, BignosigHo, [pogasus MarHa Ta
CTpaxoBMKa Ha paxyHKW, 3a3HauyeHi y paxyHKy dakTypi Ta B [lorosopi.

Y pasi posipBaHHa Mix KnieHTom Ta [lMpogaBueM MalHa [OroBipHMX BIAHOCWH LWOAO0
KyniBni-npogaxy ManHa, BHacnigok 4yoro MaiHo 6yge nosepHyTo lMpoaasuto ManHa abo
6yne nposegeHa 3aMiHa MaWHa Ha aHanoriyHe iHWOI Mapku (Mogeni, apTukyny,
mMoamdikauii) MeHwor BapTicTio, abo y Bunaaky nodanblloi BiAMOBM KrieHTa Bif
oTpuMaHHa MalHa, abo vy pasi npoBegeHHs [lpogaBueM ManHa Yy BuNagkax,
nepeabavyeHmMX YNHHMM 3aKOHOAABCTBOM YKpaiHW, 3MeHLeHHs BapTOCTi MaHa 6e3 3aMiHu
MOro Ha iHWe, rpowosi KowTKu, AKi MawTb 6yTn cnnadveni MNpogasuemM ManHa B SKOCTI
BiAWKOAYBaHHA BapTOCTi noBepHyToro abo 3aMiHeHoro MalHa, abo B  AKOCTI
BiAWKOAYBaAHHSA 4YaCTUHW BapToCTi MaliHa nepepaxoBytoTbca lNpoaaBuemM ManHa baHky 3
MEeTOol noraweHHsa 3aboprosaHocTi KnieHTa 3a JdorosopoMm, nicns 4oro baHk 3aiicHIoe
BiAMOBiAHE KOpWUryBaHHA KpeauTHux 3060B'A3aHb KnieHTa 3a [OroBopoM B YacCTUHI
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2.9.

2.10.

2.11.

2.12,

2.13.

3.
3.1.

3.2

3.3.

3MEHLWEHHS 3aranbHoi KinbkocTi MnaTtexis, ski KnieHT 3060B’A3aHuMn cnnatntm baHky
BiAnoBigHO A0 yMoB [lorosBopy. YknageHHaM [Jorosopy KnieHT Hagae€e 3rogy Ha 3a3HayeHe
nepepaxyBaHHS, a TaKoX MOBHICTHO MOroAXY€ETbCA 3 TuUM, WO BaHK He Hece XoAHOI
BiAMNOBIi4ANbHOCTI 3a HeBMKOHaHHA Ta/abo HeHanexHe BWKOHaHHA [lpogaBueM MaiHa
byab-saKknx i3 cBoix 3060B'A3aHb nepen KnieHToM. Y BMNaaKy KopuryBaHHS 3060B’s3aHb
KnieHTa 3a [JoroBOpoOM B YaCTUHi 3MEHLUEHHS KiNbKOCTI [naTtexis, HOBMI rpadik naaTexis
He pO3paxOBYETbLCSA Ta He nepenianucyeTbCs.
Y BMnNaaKy HacTaHHs O6CTaBMH, MepepaxoBaHMX Yy MNONOXeHHaX umx [pasun, KnieHT
BiacTtynae baHky cBoe nmpaBo BuMMaratu Big lNMpoaaBus MaliHa NOBEpPHEHHS Crila4YeHux 3a
MaiHO KpeauTHMX KowTiB i aKi MaiTb 6yTn nepepaxoBaHi [lpogaBuemM MalHa Ta
OTPUMaHHS TaKMUX KOLWTIB Ha paxyHOK baHKy, B paxXyHOK noraweHHs 3aboproBaHOCTI
KnieHTta 3a [1oroBopoM 3a paxyHOK MOBEpPHEHUX KowTiB. [JaHe NO/I0XKEeHHS B byab-siKkOMy
BMNAAKYy He 3BiNnbHSA€ KnieHTa BiA cnnaTtu NpoOUEHTIB Ta iHWKX nepeabadyeHunx [JoroBopom
naaTexis 3 MOMEeHTY HaZaHHA KpeauTy 4O MOMEHTY MOBHOrMo noraweHHsa Kpeaury.
JHeM HapaHHa KpeouTy BBaXa€TbCs [AeHb CNUCaHHS/nepepaxyBaHHSA KOWTIB 3
MO3MYKOBOIro paxyHKy.
MoMeHTOM noraweHHs KpeauTy BBaXKa€eTbCSA A€Hb 3apaxXyBaHHSA Ha BigMNOBIAHI paxXyHKU
baHky B noBHOMY o06cs3i: cymm KpeamTy, HapaxoBaHMUX TMpPOLEHTIB 3a WOro
KOPUCTYBaHHSA, niaTtu 3a 06cnyroByBaHHS KpeAWTHOI 3aboproBaHOCTI Ta BCiX iHWMX
nnat, nepepbayeHmx [OroBopoM, a TaKOX MOXIMBUX WTPaAadHUX CaHKUiA 3a
HEeBMKOHaHHSA abo HeHanexHe BMKOHaHHA KnieHToM yMoB [1oroBopy Ta MOAOXEHb LUMX
Mpasun.
Y Bunagky, akwo KnieHT BigKNIMKaB CBOKW 3rody Ha yknagaHHs [JoroBopy npoTtsaroMm 14
(4oTMpHaAUATM) KaneHgapHux AHIB 3 MOMEHTY YKiageHHs [loroBopy, Yy MOpPSIAKY,
nepeabavyeHoMy 3aKOHOAABCTBOM YKpaiHW, KnieHT cnnadvye baHKy B NOBHOMY 06csa3i
cymy KpeauTy Ta npoueHTM 3a nepiogq GakTUYHOrO BUMKOPUCTAaHHA KOWTIB 3a
NMPOLEHTHOK CTaBKOK, PO3Mip AKOi 3a3Ha4YaETbCsa B [lorosopi.
Mpu yknagaHHi Jorosopy KnieHT Hagae 3roay baHky Ha 3aiicHeHHs1 dOTO3MOMKKN cebe,
36epiraHHs BaHKOM 1Moro OTO3HIMKIB Ta MNOWMPEHHS uUMX (POTO3HIMKIB Yy BMNaaKax,
nepeabaveHnx unmm MNMpasunamn.

Mopsapok 3aiiCHEeHHA po3paxyHKIB

MpoueHTM 3a KoOpucTyBaHHA KpeauToM HapaxoBylTbcs baHkoM, BignoOBiAHO A0 YMOB

JoroBopy, He pigwe oAHOro pa3y Ha Micsaub B AEHb, KW BignoBiAa€E AaTi YKNaAeHHS

JoroBopy, Ha cyMmy dakTnyHoi 3aboprosaHocTi 3a KpegmntoM Buxoaauu:

e i3 KinbKOCTi AHIB B nepioai HapaxyBaHHA (dakTt/360). [llepiogoM HapaxyBaHHS
BBAXAETbCS KasleHAApPHWUIA Micsaub, KU OBUYMCNIOETBCA 3 AHS, WO Bignosigae Aarti
yKknageHHsa [orosopy, B MNOTOYHOMY MicsauUi N0 AeHb, SGKWA nNpunagace Ha Aaaty,
BignoBiAHY pAaTi yknageHHsa [orosopy, B HacTynHoMmy Micaui. [lpn po3paxyHKy
MpoLEeHTIB BPaxOBYETbCA [AeHb HaJaHHA Ta He BPaXOBYETbCA [AeHb [MOBEpPHEHHS
KpeauTy.
abo

e i3 30 pHiB B nepioai HapaxyBaHHS (He3anexHo Big QaKTUYHOI KiNbKOCTI AHiB
KopucTyBaHHA KpeauTom B nepioai HapaxyBaHHA) Ta 360 aHiB y poui ( ¢akt/360 i3
po3paxyHky 30 gHiB y Micsaui). lNepiogoM HapaxyBaHHSI BBaXa€TbCS KasieHAapHUN
Micaub, KU OBYMCNIOETBCA 3 AHS, WO BiANOBIAA€E ApaTi yknageHHs [orosopy, B
MOTOYHOMY MicsAUi MO AeHb, SKWA Npunaga€e Ha AdaTy, BiANOBIAHY AaTi YKNaAeHHS
[orosopy, B HacTynHoMmy Micsui. MNMepwunin nepiog HapaxyBaHHSA OBYMCAIOETLCA 3 AATU
HagaHHA KpeauTy A0 AaTu, WO BiANOBIAA€ AaTi yKnadaHHa [JoroBopy B HacTyrnHoMy 3a
AaTol HagaHHA KpeauTy micaui.

Mnata 3a ob6cnyrosyBaHHA KpeanTHOI 3ab60proBaHOCTi HapaxoOBYETbCS BaHKOM LWOMICSYHO

B OCTaHHIN poboumnii AeHb Micsusl, MoYMHal4n 3 AHS HadaHHa KpeguTy, Ha MOBHY CyMy

Kpeanty, HagaHoro KnieHTy, He3anexHo Big akTU4YHOI KiNbKOCTIi AHIB KOPUCTYBaHHS

KpeantoM B nepioai HapaxyBaHHs. [lepiogOM HapaxyBaHHS BBaXa€TbCH KaseHAapHUM

Micsaub, SKMW OBYMCNOETLCA 3 AHSA, WO Bignosigae paTi yknageHHs [orosopy, B

NOTOYHOMY MicsALi MO JAeHb, SKWUA Npunaga€e Ha pAaTy, BIiAMOBIAHY AaTi YyKIaAeHHS

Jorosopy, B HaCTynHOMY Micsui.

Y pasi, aKWo AeHb, AKWI Bignosiga€e aaTti HagaHHsa KpeauTy, y BiAnoBiAHOMY nepioai

HapaxyBaHHS MNpOLEHTIB 3a KOpPUCTyBaHHS KpeautoM Ta nnatm 3a o06CnyroByBaHHS
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3.4.

3.5.

3.6.

3.7.

KpeauTHOI 3aboproBaHoOCTi Mpunaga€ Ha BUXiAHWW, CBATKOBUW abo KaneHAapHWA OEHb,
AKUM Yy NOTOYHOMY Micaui BiacyTHin (29, 30 abo 31 uucno), To AHEM HapaxyBaHHS
NpoueHTiB 3a KopucTyBaHHa Kpeautom Ta nnatm 3a 06cnyroByBaHHS KpeauTHOI
3ab60proBaHOCTi BBAXKAETbCS AEHb, KU Nnepeaye KaneHAapHoOMY AHI0, SKUIA Y NOTOYHOMY
Micaui BigcyTHin (29, 30 abo 31 uncno).

MoumHaouM 3 Micsusl, WO Cigye 3a MicaueMm, B SKOMY HagaHuh Kpegut, KnieHT
WwoMicayHo cnnayvye [MnaTixx Ha paxyHok baHky, wWwWo 3a3HayeHun y [orosopi, Yy
BianoBiaHOCTI Ao Mpadiky nnatexis. B Micsaui, Ha AKWUA Npunagac 3aKiHYEHHS TEpMiHy
KopucTyBaHHs KpeguTtoMm, [lnaTixx mnoBuMHEH OyTu cnnadveHumit KnieHTOM He ni3Hiwe
KiHUeBOro TepMiHy noBepHeHHA KpeauTy. Y Bunaaky, SKWO AeHb cnnatu lnatexy
npunaga€ Ha BUXiOHWIA, CBATKOBMN abo KaneHAapHWW AeHb, KOTPUMA Y MOTOYHOMY MicsLi
BiacyTHin (29, 30 abo 31 umcno), To KnieHT 3060B'A3aHnin cniatnty MNnaTixk y HaCTynHUM
pobounii peHb. [padik nnaTexiB po3paxoBYETbLCA Ha AaTy yknageHHs [orosopy. Y
BMNaAKy BUHUKHEHHS 6yaAb-siknx 3MiH, 3a iHiuiaTmBoto CTopoHu Ta/abo CtopiH, Ta/abo Ha
nigcrtaBi 3akoHogaBCcTBa YKpaiHM Ta/abo yMmoB [OroBopy uM NOAOXeHb uux [lpasun,
Mpadik nnatexiB Moxe O6yTW 3MIHEHMW WNAAXOM noroaXeHHss CTOpOHaMu BiaAnoBiAHOT
[O0AATKOBOI yrogum. Y BuNaAKy AOCTPOKOBOro (yactkoBoro abo MnOBHOro) noraweHHs
Kpeanty Ta cnnatu BCix nepeanbauyeHmx [OroBopoM nnaTtexiB 3a iHiuiaTmeow KnieHTa,
HOBUN Mpadik nnaTexis He po3paxoOBYETLCS.

Po3Mip ocTaHHboOro raTtexy MOBUMHEH AOPiBHIOBATU CyMi akTMUHOI 3aboproBaHOCTI 3a
KpeauTtoMm, npoueHTaMn 3a MOro KOpUCTYBaHHS Ta nnaTi 3a 06CyroByBaHHS KpeauTHOI
3aboproBaHoCTi, Wo 3anuwunacsa nicna cniatyu KnieHtom BCix lMNMnaTtexis 3a [JoOrosopom, y
3B'A3KY 3 UMM TaKWi NaaTix MoXe KopuryBatucsa baHkom 6e3 AoaaTKoBOro Norog)KeHHs 3
KnieHTOM Ta BiApi3HATMCA BiA po3Mipy, 3a3HadvyeHoro y [lorosopi/I'padiky nnatexis.
Mnatexi 3a JoroBopoM cnnavyroTbcs KrieHTOM Ha paxyHoOK, BKasaHun y [orosopi. Mpu
LbOMY, MfaTexXi MOXYTb CrjlavyyBaTUCh AK LWAAXOM BHeCeHHS KNiEHTOM roTiBKOBMX KOLUTIB
0O Kacu baHKy, iHWKMX ynoBHOBaXkeHMx 6aHKiB, opraHizauin Ta ¢iHaHCOBMX YCTaHOB
YkpaiHm (nnatHo Ta/abo 6e3 yTpuMaHHA nnaTtuM - 3rigHo TapudiB Takux opraHisauii Ta
diHaHCOBMX YCTAHOB), TaK i LWNSXOM nepepaxyBaHHSA y 6e3roTiBKoBi ¢opMi yepes iHLWi
ynoBHOBaxeHi 6aHku, opraHizauii Ta giHaHcoBi ycTaHoBM YKpaiHu (nnaTtHo Ta/abo 6e3
YTPMMaHHS NnaTtu - 3rigHo TapudiB Takux opraHisaui Ta @iHaHCOBMX YCTAHOB), a TakKOX
i3-3a KOpPAOHY YKpaiHu.

060B’A30K WOA0 NPaBULHOCTI 3aNOBHEHHS PEKBI3UTIB NNATIKHUX AOKYMEHTIB Ta iX
BignoBigHOCTI iHdopMauii, BuknageHoi B [oroeopi, noknagaerbcsa Ha KnieHTta. baHk He
Hece BiANOBIAANBbHOCTI 3@ HenepepaxyBaHHS Ta/abo He 3apaxyBaHHS (HEHaAXOAXKEHHS)
rpowoBux KowTiB Big KnieHTa Ha BiANOBIAHWMM paxyHOK BaHKy, 3a3HadeHwui B [Jorosopi,
WO CTaNo HacnigKoM HeBipHOro 3anoBHeHHS K/iEHTOM pekBi3uTIB BIiAMNOBIAHUX MAATIXHUX
AOKYyMeHTiB Ta/abo HEeBMKOHaHHSM HWM iHWUWUX BUMMOI 3aKoHOAABCTBA YKpaiHm B cdepi
nepekasy rpowwoBMX KOLUTIB.

Y pasi HaAXOMXEeHHS Bas/IlOTHMX KOWTIB Ha PaXyHOK 3 MeTOl noralleHHs
3aboproBaHocCTi 3a KpeauToMm, HagaHuM baHKOM, npaBO BACHOCTI Ha TakKi KoOWTK
HanexunTb baHKy, sikui, y pasi noTpebun, 3a paxyHOK BMACHUX KOLITIB 3A4INCHIOE 3aMiHy
OTPMMaHOI Ba/ilOTU Ha BanloTy 3060B'A3aHHS 3@ KpeguToM 3a odiuiiHMM KypcoM,
BCTaHOBMeHMM HauioHanbHUM 6aHKOM YKpaiHW Ha MOMEHT 3A4iicHeHHS BaHKoM onepadii, i
HanpaBis€ KOWTM Ha noraweHHs 3aboproBaHOCTi 3a KpeaMTOM 3riAHO BCTaHOBJIEHOrO
rpagiky noralweHHs, BU3HAYEHOro y BiANOBIAHOMY [loroBopi, Ha paxyHOK, BU3HAYEHU B
JoroBopi Ansa noraweHHs 3aboprosaHocTi 3a [loroBopoM. KnieHT, npunmatoun ui MNpasuna,
Hagae baHKy [oOpy4YeHHS Ha 34iINCHEeHHSs Takux Ain. Mpu ubOMYy, 3a3HAYEHUNA B LIbOMY
MYHKTI KypC, Ta MopsiAOK WMOro BM3HAYeHHs 3 METOK BUMKOHAHHSA BULLE3a3HAYEHOro
popydeHHsa KnieHTa, BBaxarlTbCA TaKMMU, LLO Y3rog)KeHi ocTaHHiM. CToOpoHM norogunu,
Wo 3aiicHeHHs baHKOM [Aii, BKasaHWX Yy ULbOMY NYHKTIi He noTpebye ponaTtkoBoro
norog)keHHs 3 KnieHToM / oTpuMaHHs Big KnieHTa 40o4aTKOBUX LOKYMEHTIB.

Cyma MnaTtexy cnpsiMoBYeTbCA BbaHKOM Ha noraweHHs 3aboprosaHocTi KrieHTa B TakoMy
nopsaxy:

- MNpPOCTPOYEHi NPOLEHTH;

- MPOCTPOYEHi NpOLUEHTU Ha NPOCTPOYEHY YAaCTUHY KpeauTy;

- npocTpoyeHa 3aboproBaHicTb 3a TiSIOM KpeauTy;

- CTpPOKOBIi NpoueHTHU (ANa NOTOYHOro etany 3rigHo 3 rpadikoM nnaTexis);

- MPOUEHTM Ha NMPOCTPOYEHY YacTUHY KpeauTy;
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3.8.

3.9.

4.
4.1.
4.1.1

4.1.2.

4.1.3.

4.1.4.

- noTo4yHa 3aboproBaHiCcTb 3a TiIoM KpeauTy (4a8 NOTOYHOro eTtany 3rigHo 3 rpadikom
nnaTexis);

- MpOCTpOYeHa WOoMiCAYHa KOMicis;

- WOMicsYHa KoMicis;

- neHs;

- CyKynHa 3aboproBaHiCTb 3a TiIOM KpeauTy.

MocnigoBHICTL  MNOraweHHst  iCHyk4oi  3aboproBaHOCTi  BM3HaA4da€eTbCca  baHkoMm
CcaMocTiiHO, Ta CTOpOHM BCTaAHOB/IOKOTb, WO 3MiH@ 4YeproBOCTi NoraweHHs 3aboproBaHoOCTI
KnieHTa 3a paxyHoOK cyMu lnaTtexy He SBMSETbCS 3MiHOK YMOB [JOroBopy, y 3B'13Ky 3 UMM
Taki aii baHky He NoTpebyoTb ABOCTOPOHHLOIO NoroaxeHHa CtopoHamum.

Y pa3i [oCTpoKOBOro noraweHHs 3aboproBaHocTi 3a [OroBopoM, B TOMYy u4umchi i
YaCTKOBOrO, WAAXOM craath MNnaTtexiB B 6inblwOMY po3Mipi, 34iMCHIOETBCA NepepaxyHoK
po3Mipy [naTexy, No4YMmHal4yMm 3 OCTaHHbOrO MiCsAUs, Ha SIKUWIA NpUNagacE 3aKiHYEeHHS
TepMiHy KopucTtyBaHHS KpeamTtoM, 3a3HayeHun y [lorosopi. Yeprosuin MnaTtix, Wwo cnigye
nicna oTpMMaHHsa bBaHKOM KOWTIB B SKOCTi AOCTPOKOBOrO rMoralleHHs, 3aJMWaETbCcs
HEe3MiHHMM | MoBWHEH criadyyBaTnuca KniEHTOM B CTPOKM Ta PpoO3Mipi, BCTAHOBMEHi Y
JloroBopi, 4O NOBHOro noraweHHs 3aboproBaHoOCTi 3a TakMM [JOroBoOpoM.

KnieHT po3yMi€ Ta NOroaAXyeTbcsa 3 TUM, WO baHK He Hece BiANOBIAANBHOCTI 3a CTPOKM Ta
YMOBM NepepaxyBaHHA rpowwOBMX KOLWTIB, WO crnpaMoBaHi KieEHTOM Ha noraweHHd
3aboproBaHocTi 3a [JoroBopoM 4yepe3 iHWi ynoBHOBaXeHi 6aHKKM, opraHisauii Ta diHaHCOBI
YCTaHOBM YKpaiHu.

MpaBa Ta 060B'A3kn CTOPpiH.
KnieHT Ma€ npasBo:

. CaMOCTIiNHO Ta Ha BflaCHWUN po3cyn obupaTu 3anponoHoBaHi MpoaykTn baHky y cdepi

CMOXMBYOro KpeauTyBaHHS, B TOMY 4MCAi AOAATKOBI nmocnyruM y Burnagi ocobmcroro
CTpaxyBaHHS (CTpaxyBaHHSA KnieHTa Ha BMNAAOK CMepTi, CTiMKOI BTpaTu npauesfaTHOCTI
(BCcTaHOBNEHHS iHBanigHocTi I rpynu) Ta diHaHCOBOro puM3amkKy «BTpaTa poboTu» TOwo,
WAgXoM yKfnagaHHsa [loroBopy CTpaxyBaHHA 3 akpeauToBaHO bBaHKOM CTpaxoBolo
KOMNaHi€w);

IHibitoBaTM nepen BaHKOM NUTaHHS NpPO MepeHeceHHs CTPokKiB cnnatu lnatexis, a
TaKOX KiHUEBOro CTpPOKYy nMoBepHeHHA KpeauTy, Yy pasi BUHUKHEHHS TUM4YacoBUX
diHaHcoBMX abo HWKUX yCcKNaaHEHb CTOCOBHO BUKOHaHHA yMoB [orosopy. Npu ubomy,
BiAMOBiAHE NMMCbMOBe 3BepHeHHS KnieHTa po3rnsagaeTbCcs Ha BAacHUi po3cys baHky;
JocTpokoBo, 4acTkoBo abo B nNOBHOMY 06csA3i BWMKOHaTKM CBOi 3060B'A3aHHSA  3a
Jorosopom 6e3 cnnatm baHky goaaTkoBux nnaT;

KnieHT He Mae npaBa BuMaraTtu Bumpadi Kpeauty y Bunagkax, nepeabadyeHnx nyHKTamm
4.3.2. Ta 4.3.3. uux Mpasun.

4.2. KnieHT 3060B’AA3yeTbCA:

4.2.1
4.2.2

4.2.3.

4.2.4.

4.2.5.

. BukopuctosyBatun KpeauT Ha 3a3HauyeHi y [lorosopi uini;
. MNoBepHyTK cyMy KpeauTy Ta cniatuth BCi nepeabayeHi JjorosopoM nnatu (MNnatexi) Ha

paxyHok baHKy, B nopsaky Ta Ha yMmoBax, nepepbaveHmx [oroBopoM Ta UMMM
lMpasunnamn;

BukoHaTM cBoe4yacHo Ta B noBHOMYy 06cs3i 3060B'A3aHHsA, nepenbaveHi [Jorosopom Ta
ummu lNpasBunaMm He MisHiwe KiHUEBOro TepMiHy noBepHeHHs KpeauTy, 3a3Ha4deHoro y
Jorosopi;
Y 5-Tu A€HHU TepMiH MUCbMOBO MOBIAOMASATN BaHK NMpo 3MiHY CBOroO MiCUS NMPOXUBaHHSA
(Micus peecTpauii, nepebyBaHHS), NacnopTHMX AaHuX, igeHTUdIKauinHoro Homepy
naaTHMKa noaaTkiB / peecTpauinHoro HoMepy 06/iKOBOI KapTKuM MNiaTHMKa MNOAaTKiB,
npizeuwa, iM'a Ta no-6aTtbkoBi, Micua poboTM, a TakKOX iHWWX AAHMX, 3a3HAYEHUX B
AHKETi - ONUTYBa/IbHMKY Ta NPO BUHWUKHEHHS 6yab-siknx o6CTaBWH, 34aTHUX BIJIMHYTU
Ha BMKOHaHHSA KnieHToMm 3060B'A3aHb, nepeabadeHnx [orosBopoM Ta unmmu MNpasunamu, 3
HajaHHAM BIiANOBIAHWX [AOKYMEHTIB, WO NMigTBEepAXYTb Taki 3MiHW. T[Ipo 3MiHy
3apeecTpoBaHoOro HoMepy MobinbHoro TenedoHy KnieHT nosigoMnae npoTtarom 1
(ogHOro) KaneHaapHoOro gHs;

Mpotarom 5 (N'9Tn) KaneHgapHUX AHIB 3 AHS OTPUMaHHS BiANOBIAHOrO 3anuTy baHky
HajaBaTM OCTaHHbOMY iHGOPMaLilo Ta BiANOBIAHI AOKYMEHTW Ha MiATBEPAXEHHS CBOro
¢iHaHCOBOro CTaHy Ta CNPOMOXHOCTI BUKOHATHN 3060B’93aHHSA 3a [JoroBOPOM.
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4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.11.

4.2.12.

Y pa3i nopyweHHa CcTpokiB cniatyn [natexis, sKi BkAl4YaloTb 3aboproBaHiCTb 3a
KpeanTtoM, 3aboproBaHicTb Mo cnaaTi NpouUEeHTIB Ta nsaTth 3a o6cnyropyBaHHS KpeanTHOI
3aboproBaHoCTi, cnnaTMTM Ha KoOpucTb baHky wTpadHi caHkuii Ha yMmoBax,
nepeabaveHnx ummn Mpasmnamu;
Y pa3si nopyweHHs KnieHToM 6yab-sikoi 3 ymMoB [oroBopy Ta/abo MNOAOXEHHAX UKMX
MpaBun, Wo 3a norog)xeHHAM CTOpiH BBAXXAETbCS iICTOTHUM MOpPYLWeEHHSAM YMOB [loroBopy
- Ha BuMory baHKy y nopsigKy Ta B CTpoku, nepeabaveHi ummm MNMpaBunamm, 4OCTPOKOBO
BWMKOHATM MNpUNHATI Ha cebe 3060B’A3aHHS 3a umMu lNpasBunamu Ta/abo [orosopom, B
TOMY 4MCAi MOBEPHYTUM B MOBHOMY 06cs3i KpeauT wWigxoM crnjiaTu B MOBHOMY 06cs3i
HasiBHOi 3aboproeaHocTi 3a KpeguTtoMm, cnaaTUTM HapaxoBaHi MPOUEHTM 3a Woro
KOPUCTYBaHHSA Ta nfaaTy 3a o6cnyroByBaHHS KpeauTHOI 3aboproBaHOCTi, a TaKkox
MOXNMBI WTpadHi caHKkuii, nepeabaydeHi umMmn MNpasunamu;
Y Bunaaky BigMoBu Big KpeauTy npoTAromM CTpoKy, nepeabayvyeHoro UYMHHUM
3aKOHOAABCTBOM YKpaiHW Ans Takoi BigMOBM - cniatutv bBaHky B MOBHOMY 06cCs3i cymy
KpeanTy Ta npoueHTW, HapaxoBaHi 3 MOMEHTY HagdaHHa KpeauTy A0 MOMeHTy
MOBEPHEHHS KpeaAUTHUX KowTiB baHkKy;

Ha nigctasi HajaHumx  BaHKOM  MigTBEPAXYOUMX  OOKYMEHTIB  BiAWKOAYBaTH
BUTPaATU/36UTKM BaHKy, siKi BUHMKHYTb Yy 3B'SI3KYy 3 OMJ1aTow MNOCNyr, siki HagaHi abo
6yayTb HagaHi B ManbyTHbOMYy 3 MeTOK peanisauii npas baHka 3a uumm lNNpaBunamu,
yKnageHnx 3 Metow 3abesneyeHHss 3060B’a3aHb KnieHTa 3a JoroBopom Ta/abo ummm
Mpasunamu. Lo nocnyr, 06YMOBAEHUX Y UbOMY MYHKTi, BIiAHOCUTbLCA: [AOCTaBKa
MpeaMeTy 3acTtaBuM Ha Micue 36epiraHHs; 36epiraHHsa [MpeameTty 3acTaBu; MOCAYrHU,
rnoB’'si3aHi 3 peanisaudieo lpeameTry 3actaBu, y TOMY UMUC/I 3AIACHEHHST He3aneXHOoi
eKcrnepTHoi ouiHku [lpeaMmeTy 3actaBu; NpeaCTaBHUUTBO iHTepeciB baHKy B cyai Ta
nepen TpeTiMm ocobamm TOWO. BigwkoayBaHHSA 3AIMCHIOETBCS HE Mi3Hiwe Aatu
34iNcHeHHs MNnaTexy, HacTyrnHOro 3a HagaHHAM baHKOM BiANOBIAHWMX AOKYMEHTIB.
MpoTarom aii Jjorosopy 6€3 NMCcbMOBOI 3roan baHKy:

1) He oTpuMyBaTU KpeauTu B iHWKX 6aHKiBCbKNX ((piHAHCOBUX) yCTaHOBAaX;

2) He BUCTynaTu rapaHToM Ta/abo nopyuutenem rno 3060B'A3aHHAM TPETIX 0Ci6;

3) He 06TsXYyBaTU CBOE MalHO 6yab-aKMMK 3060B’A3aHHAMMU;

4) He 3piicHoBaTM 6yab-akux Ain, aki 6 3aBaxanu abo wkoouIn AOTPUMAHHLIO i

HaNeXHOMY BUMKOHaHHIO KnieHToMm 6yab-akoi ymoBu [lorosopy Ta/abo umnx Mpasun.

MNpu nepepaxyBaHHi MNnaTtexis 3a [JoroBopoM B 3adBi Ha rnepekas roTiBKM 4 iHWOMY
MAaTi>XHOMY AOKYMEHTI B rpadi «Npu3HadYeHHs niaTexy» 3a3Ha4dynTu: npissuwe, im'a 1a
no-6atbkoBi KnieHTa, iaeHTUdIKaUinHUA (peecTpauiiHmin) HoMep KnieHTa, pekBi3nTu
Jorosopy (HOMep Ta paTa yKAajdaHHsA) Ta BiAMoBiAHMIM paxyHOK BaHKy, BKasaHun y
Jorosopi. KnieHT caMoOCTiiHO Hece BCK BiAMOBiAaNbHICTb 3a HEraTuUBHI Hacnigkwy,
CNPUYNHEHI HEHaneXHWM/HeBIpHUM 3anoBHEHHSAM KiEHTOM pekBi3nTIiB BiANOBIAHUX
NAATKHMX  OOKYMEeHTiB Ta/abo HEeBWMKOHAHHSM  HMM  iHWWX BMMOr  YMHHOIO
3aKOHOAaBCTBa YKpaiHu B cdepi nepekasiB rpowoBUX KOLITIB.

Y pasi 3akiH4yeHHs1 CTpoky aii Jorosopy Ta/abo Moro AOCTPOKOBOMY pO3ipBaHHIi Ha
niactaBax, nepenbayeHMx MONOXEHHAMKU uUMX [lpaBua, HECTU BigMNOBigaNbHICTL 3a
nopylweHHs 3060B’93aHb 3a [loroBopoM, Wo Bigbynocs B nepioa Aii Jorosopy.

4.3. baHkK Ma€ npaBo:

4.3.1.

4.3.2.

4.3.3.

4.3.4.

AHanisyBatn KpeauTOCMPOMOXHICTb KnieHTa, a TakKoX BHOCUTM MpPOoONO3unLil LWoao
rnofanblwmnx BiAHOCUH 3 KnieHTOM;

BiamoBuTuCch Big HapaHHa Kpeauty KnieHTy 4vactkoBo abo B noBHOMY 06cA3i 3a
HasIBHOCTI 6yAb-sIKMX NigcTaB, sIKi BU3Ha4yakTbCs BaHKOM Ha BfacHMi po3cys Ta SBHO
cBigyaTb npo Te, wWo HagaHun Knienty KpeawmTt cBoevacHo He 6yae MNoOBEpHEHWM,
3BiNbHAYMCE MPU LbOMY Bif BiAMNOBIAAaNBHOCTI 3a TaKy BiAMOBY;

BiamoBuTUCE Big HadaHHA Kpeauty KnieHTy yacTtkoBo abo B NMOBHOMY 06cA3i y BMNaaky
BCTaHOB/IeHHS HauioHanbHuM 6aHkKoOM YkpaiHu, KabiHeToM MiHicTpiB YKkpaiHu, iHWMMMK
opraHamu Bnagu 6yab-akux BuAiB obMexeHb NO akTMBHMM onepauisMm baHky/6aHKiB B
YKpaiHi, 3BiNbHAYNCL NMPU LLbOMY BiA BiANOBIAANbHOCTI 3a TaKy BiAMOBY;

Mpn nopyweHHi KnieHTOM TepMiHiB BMKOHaHHSA O6yab-sIKOro i3 CBOiX 3060B’A3aHb,
nepeabavyeHmnx ummm Mpasunammu ta/abo [JOroBOpoM, CTPOK BUKOHAHHSA SIKUX/AKOrO BXe
HacTaB, B TOMYy uuchi CTpokiB cnnaTtu Mnatexis, nepeabavyeHmnx [JorosopomMm — BuMMaraTu
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4.3.5.

Big KnieHta onnatm 6oprosoro 3060B’d3aHHSA B MPUMYCOBOMY MNOPSAKY 3rigHO YMHHOIO

3aKOHOAAaBCTBa YKpaiHu;

Mpn BUHUKHEHHI Byab-SKOi 3 HAaCTYMNHMX MOAiN, Wo 3a norogXeHHsaM CTopiH BBaXa€ETbCSA

iCTOTHMM NopyLleHHaM yMoB [lorosopy:

1) nopyweHHi KnieHtom 3060B'A3aHb, nepeabayeHnx uumm [MpaBunamm Ta/abo
JloroBopoM, B TOMY 4ucCii, ane He o06Mexyl4ynucb: Mpu MNOpyLWeEHi UiJIboBOro
BUKOpPUCTaHHSA KpeanTy, HeHapaHHi iHdopMauii Ta [AO0KyMeHTiB, nepenbadyeHux
nyHktamm 4.2.4., 4.2.5. umx T[paBun abo nopyweHi KnieHToM cTpokiB cnnaaTtu
MnaTtexy Ha OAMH KaneHaapHWUN Micsub,

2) NOpYyLWEHHiI CynoBOi cnpaBuM Npo Npu3HaHHS KnieHTa HepieagaTtHMM abo obmexeHo
ni€e3naTHUM;

3) BCcTaHOB/IEHHS BaHKOM HeBiAMNOBIAHOCTI AINCHOCTI AaHWX, WO BKasaHi y Jorosopi abo
iHWMX AOKYMeHTaXx, Wo HagaHi KnieHtoM BigHocHoO [JJorosopy, baHK Mae€ npaso:

4.3.5.1. BumaraTtu Big KnieHTa 0OCTPOKOBOro noBepHEHHS B MOBHOMY 06csa3i KpeanTy wnsxom

cnsaTtu B NMoBHOMY 06cs3i HassBHOI 3aboproBaHocTi 3a KpegmToMm, cniiaty NpoOUEHTIB 3a
MOro KOpMUCTYBaHHSA Ta nnaTth 3a 06CyroByBaHHA KpeanTHOI 3ab60proBaHOCTi, a TaKoxXx
cnnatm MOXAMBUX WTpadHUX caHKLUin, nepeabavyeHmnx ummm MNpasunamu Ta [JJOroBopom,
WAaxoM HagicnaHHa KnieHTy BianosigHOi nucbMoBoi BuMoru. [pu uboMmy, KnieHT
npotarom 30 (TpuAusATM) KaneHdapHUX [AHIB 3 AHA OTPMMaHHA BMMOruM baHky
3060B's13aHMIn NoBepHYyTN baHKy cyMmy KpeamTy B MOBHOMY 06CA3i WASXOM CrjaTtn B
MnoBHOMYy 06csa3i HasBHOI cymMu 3aboproBaHocTi 3a KpeguToMm, nNpoueHTM 3a Woro
KOPUCTYBaHHA Ta nnaty 3a o06cnyroByBaHHSA KpeauTHOI 3aboproBaHOCTi, a TaKoXx
MOXNMBiI WwTpadHi caHkuii, nepeabauerHi ummmn lMNpaBunamn Ta/abo [oroBopoM, 3a
dakTUYHUN CTpPOK KopucTyBaHHa KpeanTtoM. MNMpu uboMy CTOPOHM NOroAwsin, WO AaTOH
(aHem) oTpmMmaHHA KnieHToM BMMOrn baHKy WoA0 AOCTPOKOBOro nosepHeHHs Kpeauty
BBAXKa€TbCA JaTa, 3a3HayeHa Ha KBWUTaHUIi, WO HapnaeTbca baHKy BiaaineHHaM
MOWTOBOro 3B'A3KYy Npwu BignpaeneHi KnieHTy peKkoMeHAOBaHOro Jsucta 3 TaKow
BMMOroto, abo

4.3.5.2. cTarHy™ 3 KnieHTa y cynoBOMY MopsiaKy CyMy HenoBepHeHoro KpeauTty, B TOMYy 4duchi

CYMy HasBHOI 3aboproBaHoCTi 3a KpeamtoMm, HapaxoBaHMX TMPOLEHTIB 3a WOro
KOPUCTYBaHHS Ta njaT 3a o6cnyroByBaHHS KpeauTHOI 3abOproBaHOCTi, a TaKOX CyM
wTpadHMX caHKkuilr, nepegbadyeHnx ummm Mpasmnamu ta/abo JorosopoMm, abo

4.3.5.3. iHiuitoBaTn po3ipBaHHsa [loroBopy B CyAOBOMY MOPSAKY Yy 3B'I3KY 3 ICTOTHUM

4.3.6.

4.3.7.

4.3.8.

4.3.9.

nopyweHHsaM KnieHtom noro ymoB. [pu uboMy, B AeHb HabpaHHS 3aKOHHOI cunu
BiAMOBIAHOrO piwleHHsa cyay KnieHT 3060B'a3yeTbca NOBepHYTU BaHKy B NOBHOMY 06CA3i
cymy Kpeauty wngaxom cniatu B NoBHOMY 06ca3i HasBHOI 3aboprosaHocTi no KpeauTty,
CNNaTUTM MNPOLEHTU 3@ MOro KOPUCTYBaHHSA Ta nnaaTy 3a o6cnyroByBaHHS KpeaUTHOI
3ab60proBaHOCTi, @ TakKoX MOXNuBi wWTpadHi caHkuii, nepeabayverHi unmmm lNMpasunamum
Ta/abo [lorosopom.
Bumaratm MNoBepHEHHA Ta OTPMMaHHS KpeauTHuX KowTiB Big [Mpoaasus MalHa, Ha
niagcTasi BiACTYN/eHHS Takoro npasa KnieHToM, y BunaaKy nosepHeHHa ManHa KnieHToM
ab0 34ilMCHeHHS iHWKX ain, nepeabaveHunx n. 6.8. umx Mpasun.
MpoBOAUTM nepeBipKYy UiNbOBOro BUMKOPUCTaHHSA KnieHToM KpeauTy. Y pasi BUSBAEHHS
HeuinboBoro BWKOpuUCTaHHa KpeauTy Ha KnieHTa noknagaerbcsd 060B’A30K cnnatutu
baHky wTpad y po3Mmipi 25 (ABagusTb N'ATb) NpoOUEHTIiB Bi4 cymum Kpeaouty, €Ka
BUMKOpPUCTaHa He 3a UiNbOBUM MNPU3HAYEHHSM.
3a paxyHOK KowWTiB, WO HaaxoaaTb A0 baHKy Ha noraweHHsa 3aboprosaHocTi KnieHta -
BiALIKOAYBATU BUTPATU/36UTKM, WO BUHWUKAM Y 3B'A3KY 3 OMAaTol MNOCAYr, SKi HaAdaHi
abo 6yayTtb HagaHi B ManbyTHbOMYy 3 MeTOl peanisauii npas baHky no [lMpeamety
3actaBn 3 MeTow 3abesnedyeHHs 3060B’A3aHb KnieHTa no [orosopy Ta/abo uuM
Mpasunam. o nocnyr, 3a3HayeHUX B LUbOMY MYHKTi, BiAHOCUTbCA: AocTaBka [lpeamety
3acTtaBuM Ha Micue 36epiraHHs; 36epiraHHs [NpegMeTy 3actaBu; MOCNyrv, MNoB’s3aHi 3
peanizauieto lNpeaMeTy 3acTtaBu, B TOMY UYWUCAi MPOBEAEHHSA He3asexHoi ekcnepTHOoi
ouiHkn lNpegMeTy 3acTaBu; nNpeacTaBNeHHsA iHTepeciB baHky B cyai i nepen TpeTiMu
ocobamum ToLo.
Posipeatu Jjorosip B 0OAHOCTOPOHHBLOMY MOPSAKY Y BUNaakax Ta y crnocib, nepeabayveHmnx
NoOAOXEHHAMN Uux MNpaBuin.
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4.3.10.

4.3.11.

4.3.12.

4.3.13.

4.3.14.

4.4.

4.4.2.

4.4.3.

51. b

HanpaButu BignoBigHy iHdopmMauito A0 €anHoi iHdopMauinHOi cuctemn «PeecTp
KnientiB» HBY y pasi HenoBepHeHHsa KnieHTomM KpeanTy B CTpoOK, 06yMOBNeHWM
[orosopoM, abo HeHaneXXHOro BUKOHaHHSA iHWKX yMoB [loroBopy Ta/abo uunx Mpasun.
Y Bunagky nopyweHHsa KnieHTom 6yab-sikoro cesoro 306oB'ss3aHHa no Jorosopy Ta/abo
umx MpaBun - 6yab-skMM crnocobom nowmnptoBaTM (po3noBCOAXYyBaTh) (OTO3HIMKMK
KnieHnta, gaki 36epiratotbcsa baHkoM BignoBigHO A0 umx MpaBun, a TakoX 6yab-9KUM
cnocobom gosoaMTM A0 BigoMa TpeTix ocib iHdopmauito npo 3aboproBaHicTb KnieHTa no
JoroBopy Ta/abo npo HasBHIiCTb (BiACYTHICTb) Ta cTaH MaliHa, nepenaHoro B 3acTaBy
3a [1oroBopom.

Y pasi HeBuMKOHaHHSA KnieHToM 3060B’A3aHb no cnnati Mnatexis no Jorosopy noHaa 30

(TPUAUSTD) KaneHaapHUX AHIB — B O4HOCTOPOHHLOMY MOPSAKY AOCTPOKOBO poO3ipBaTtu

JoroBip, wnaxom sianpaeneHHA Ha agpecy KnieHTta sianosigHoro Jlucra. Yepes 30

(TpauaTb) KaneHgapHUX AHIB 3 AaTu OoTpuMaHHA KnieHToM BignosiaHoro Jiucrta BiAg

BaHky, [loroBip BBa)aeTbCs poO3ipBaHMM, y 3B'A3Ky 3 4MM Ha KrieHTa noknagaerbcs

060B’A30K y CTPOK, BKasaHuin y JIMCTi noBepHyTn baHKy HecnnayeHy cymy KpeauTty Ta

noracutm B nNOBHOMY 06ca3i [Mnatexi, ki 6ynn HapaxoBaHi A0 AaTW po3ipBaHHS

Jorosopy, BkJtoyatoum wTpadHi caHKUii, 9Ki HapaxoBaHi 3a nopylweHHs 3060B'A3aHb

3a [loroBopom Ta ummum MpaBunamu. Mpu ubomy CTOPpOHM MOroawnsn, WO AaTtow (AHEM)

oTpuMaHHsa KnieHToM JlucTa BBaXKaeTbCA AaTa MOro BignpasBfieHHS MOLWTOK Ha agpecy

KnieHTa, WwWo 3a3HayveHa B [loroBopi, BKasaHa Ha KBMUTaHLUIil, WO HagaeTbca baHky

Big4iNeHHSAM MowToBOro 3B'A3Ky npu BianpasnaeHi KnieHTy pekomeHgoBaHoro nucra. o

HanpaeseHHa Jincta Ha agpecy KnieHTa nowTO MNPUPIBHIOETLCA TaKoX | MOro

Bpy4YeHHS KNi€EHTy, ueHy Noro poanHU 4m npeactaBHUKyY KnieHTa nig po3nucky.

Y Bunaaky cmepti KnieHTa baHK Ma€ npasBo B OA4HOCTOPOHHLOMY MOPAAKY:

1) npynuHuTK aito [loroBopy AaTo OTPUMaAHHS AOKYMEHTIB Npo cMmepTb KnienTta, npu
LbOMY HapaxyBaHHsi TMPOUEHTIB MNPUMNUHSAETbCA Ha HACTYMHUMA AeHb nicns
BULWEBKA3aHOl AaTWU OTPUMAHHSA AOKYMEHTIB Npo cMepTb KnieHTa;

2) 3MEHWMNTM pPO3Mip MPOLEHTHOI CTaBku no [oroBopy A0 PpiBHSA, BCTAHOBJIEHOIO
YNOBHOBaXeHUM opraHoMm baHky.

Y pasi nopyweHHsa KnieHToM cTpokiB cnnatu MNnaTtexis, sKi BKAYaTb 3ab0proBaHicTb

3a KpeguTtom, 3aboproBaHicTb MO cniaTi MPOUEHTIB Ta naatm 3a o6cnyroByBaHHS

KpeauTHoi 3aboprosaHocTi 3a [JoroBopoM, baHk Mae npaBo 3 HaACTynHOro

KaneH4apHoOro AHS 3a nepepbadveHumm [JoroBopoM gHeM cniaTtu lnaTtexy HapaxyBsaTtu

KnieHTy Ta CTArHyTM 3 OCTaHHbOro wrtpadHi caHkuii B po3Mmipi 10% Big cymmn

HEBMKOHAHOrO 3060B’A3aHHA, ane He MeHwe Ta/abo He 6inbwe po3Mipy (cymn),

6e3nocepeaHbO 3a3HadeHoro B [lorosBopi. 3a3HayeHe MOJIOXKEHHS € npaBoOM, a He

3060B’A3aHHAM baHka, Ta He 3BiNbHAE KnieHTa BiA BiAMNOBIAaNIbHOCTI 3@ HECBOEYACHe

BMKOHaHHS rpowoBux 3060B’a3aHb 3a uMMK MNMpasunamm ta/abo [JoroBopom.

BaHk 3060B'A3aHMIA:

4.4.1. HanexHuM 4YMHOM BUKOHYBaTu cBOi 3060B’A3aHHA 3a [JOroBopoM Ta UUMU
Mpasunamn.

MncbeMoBO NoBIAOMUTM KnieHTa npo nepepauvy TpeTin ocobi cBoOiX npaB (BiACTYN/IEHHS
npasa BumMoru) 3a JJorosopom 040 HAAAHHSA CMOXUBYOIO KpeauTy.

BaHK He Hece BiAMOBIAANBHOCTI 32 HEBMKOHAHHSA abo HeHanexHe BMKOHaHHS Mpoaasuem
MaliHa cBoiX 3060B'A3aHb Nepea KnieHToM.

Mopsaaok 3MiHM pOo3Mipy NPOLEHTHOI CTaBKKM/BapToCTi nocnyr
aHK Ma€ NpasBo iHiUiloBaTK 3MiHY MPOLEHTHOI CTaBKM 3a KOpPUCTyBaHHA KpeauTtoM y pasi

HacCTaHHS HMXYeHaBegeHMX noAdin, €Ki He 3anexaTtb Big Boni CTopiH Ta MatoTb
6esnocepeaHili BNINMB Ha BapTiCTb KpeauMTHMX pecypciB baHky (abo ogHie€i i3 HMX, Wo €

n
5.1.1.

5.1.2.

iACTaBoOl AJ19 BCTAHOBIEHHS HOBOIO PO3Mipy MPOLEHTHOI CTaBKK):

3MiHa cepefHbO3BaXXeHOl NPOLEHTHOI CTaBKM NO Aeno3uTaM B MPUBHI CTPOKOM A0 1 poKy,
AKi 3asydeHi y 3BiTHOMY nepioAi Ha paxyHKWM [OMaLUHIX rocrnogapcTts MpoOTArom
OCTaHHbOro Micausa, wWwo nybnikyerbcsa HauioHanbHUM 6aHKOM  YkpaiHu (cauT:
www.bank.gov.ua). Po3Mmip 3MiHM cepeAHbO3BaXeHOi MPOLEHTHOI CTaBKW BUMIPHETbLCS
SAK pi3HUUS MiXK 1T pO3MIpOM Ha AaTy BMAadi KpeauTy Ta Ha AaTy iHiuitoBaHHSA nepernaay i
nepernsigy;

3MiHM, WO MOXYTb 6yTK nos’aA3aHi 3i BuMoramn HBY, a came:
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5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

3MiHa po3Mipy BiapaxyBaHHSA A0 CTPaxoBoro (pesepBHOro) doHay;
3MiHa pO3Mipy CTaBkn 060B'A3KOBOro pe3epByBaHHS;
3MiHa pO3Mipy CTaBKM rapaHTyBaHHSA BKAaaiB QisnyHux ocib,

e 3MiHa obnikoBoi ctaBkn HBY.

KnieHT Haga€e cBOKO 3roAy Ha Te, WO Yy pasi iHiuitoBaHHSA 3MiHM pO3Mipy MPOLEHTHOI CTaBKU
B CTOPOHY 3MEHLUEHHS, ii HOBMI pO3Mip BBaXa€TbCA NoOrogkXeHumm KiieHTOM Ta He
notpebye, y 3B'S3Ky 3 UMM, A04ATKOBOro MOrog)XeHHs B MNMUCbMOBIN dopMi Ta/abo
A04aTKOBOro MMCbMOBOrO iHopMyBaHHA KnieHTa npo Take 3MeHLWeHHS po3Mipy
MPOLEHTHOT CTaBKM.

Y pasi iHiuitoBaHHS 3MiHM pO3Mipy MNPOLEHTHOI CTaBKM B CTOPOHY 36isblieHHs, BaHk
3060B’A3aHMI NoBiAOMUTM Npo Ue KnieHTa He ni3Hiwe Hix 3a 30 (TpmausaTb) KaneHgapHux
OHiB 0O AaTu BMPOBAaA)XEHHS HOBOrO PO3Mipy MPOLEHTHOI CTaBKM 3acobamMu MOLTOBOro
3B’'AA3KY, i3 3@a3Ha4YeHHSM ii po3Mipy Ta AaTh no4aTtKy Ail Takoi cTaBku. Take NOBiAOMIEHHS
BBA)a€ETbCS BiflicnlaHWUM B IeHb MOro BiAnpaB/eHHSA Ha aapecy KnieHTa, wo 3a3HadeHa B
[Jorosopi. [1o HanpaeneHHsa NoBigOMAEeHHA Ha agpecy KrieHTa nowTow MPUPIBHIOETLCS
TakoX i Moro Bpy4yeHHs Kni€eHTy, uneHy HOro poauHW 4m npeactaBHuky KnieHTa nig
pO3MnCKY.

Y pasi HeoTpuMmaHHA baHkoM Big KnieHTa 6yab-sIKOi NMMCbMOBOI 3asBW/BigMNoBidi Ha
NPono3nuilo WoA0 3MiHM B CTOPOHY 36inblEeHHS MpOUEHTHOI CcTaBku 3a [oroBopom
BiAMOBIAHO 40 nNonepegHbLOro nyHkTy uumx [paBun go nepeabadyyBaHoi Aatm
BMpPOBaAXXEHHS HOBOIO pO3Mipy MNpPOLEHTHOI CTaBKW, 3anponoHOoBaHi BaHKOM B Takuin
cnoci6 3MiHM ao [oroBopy BBaXakwTbCA MNOroAXeHmMmm KnieHToOM Ta TakuMK, WO
MOYMHAKTb 3acTocoByBaTUCL A0 [loroBopy i B3aeMOBIAHOCUMH CTOpiH, WO BUNAMBaKOTbL 3
HbOro, y BIANOBIAHY AaTy Takoro BnpoBagXXeHHs. lMpu uboMy CTOPOHWM MOroawuan, LWO
BHECEHHS TakKMX 3MiH He noTpebye yknaaaHHs BIiAMNOBIAHOI A0AATKOBOI yroan B NMUCbMOBIN
dopmi. Y pasi oTpuMmaHHa baHkoM Bia KnieHTa 3a3HayeHOi B UbOMY MyHKTI [paBun
NMMCbMOBOI 3a8BW/BiANOBIAI, B SKi KNIEHT HE NOroA)KyeETbCA 3 HOBUM PO3MiPOM MPOLEHTHOI
CTaBKW, 3a3HayeHa 3asBa/BignoBigb KnieHTa 3a CBOIMM MpaBOBMMM  HaCnigKaMu
NpUpIBHIOETLCS A0 3asBM KnieHTa Nnpo A4OCTpoKOBe po3ipBaHHSA [orosopy, y 3B'SI3KYy 3 UnM,
KnieHt 3060B’dA3aHni [0 nepepnbadvyBaHoi AaTM  BNpPOBaAXEHHS HOBOro po3Mipy
MPOLEHTHOI CTaBKM [AOCTPOKOBO MOBEPHYTUM B MOBHOMY 06cs3i cymy KpeauTy LwWAsSxXom
cnaaTtvM B NOBHOMY 06cA3i HasBHOI 3aboproBaHocTi 3a KpeautoMm, cnnatuTyu NpoueHTU 3a
MOro KOpUCTYBaHHS Ta MnnaaTy 3a o06CyroByBaHHSA KpeauTHOI 3aboproBaHOCTI, a TaKOX
cnnaTUTKM MOXKUBI WTpadHi caHkuii, nepeabayeHi ummn MNMpaBunamm Ta [OroBopom.

BaHk Mae npaBo iHiuitoBaTKU 3MiHY BapTOCTi MOCNyr, WO HajawTbCcAa bBaHkoM, y Bunagky
NPUAHATTS BIANOBIAHOMO pilleHHS YMNOBHOBaXeHWM opraHoM BbaHky. [po 3MiHy po3Mipy
KoMiciin Ta/abo wTpadHMX caHkuin, baHk nosigoMnse KrieHTa B OAWH i3 HACTYMHUX
cnocobiB, obpaHux BaHKOM Ha BnacHui poscya: abo WNAXoM BianpaBneHHs 3acobamu
nOwTOBOro 3B'A3Ky nAucrta, abo po3MilleHHAM  BigNOBIAHOrO  OroNOWEHHA  Ha
iHbOpMaUiMHMX CTeHAAX, WO 3HAaX0AATbCS Y MPUMilLeHHAX baHky Ta Ha OdiuinHoMy canTi
BaHky 3a 30 (TpnauaTb) KaneHAapHUX AHIB A0 BCTYNY Y A0 TaKUX 3MiH.

KMiEHT NOroAXyeTbCsl, WO Yy pa3i iHiuitoBaHHA 3MiHW BapTOCTi NOCAYyr B CTOPOHY
3MEHLWEHHSA, i HOBUW pO3Mip BBaXaeTbCs MOroaXXeHuMm KnieHToM Ta He noTpebye, y
3B'A3KY 3 UMM, AOAATKOBOrO NOroAXeHHs B NMUMCbMOBIN HOpMi.

Y pasi iHiuitoBaHHS 3MiHM BapTOCTi MOCAYr B CTOPOHY 36inblIEHHS Ta NMOBiAOMNIEHHS NpPO Ue
KnieHTa wnsxoM BignpaBaeHHs 3acobamMu NOWTOBOrO 3B'A3KY JIMCTA, Take MoBiAOMNEHHS
BBAXAETbCS BidiClaHUM B AeHb MOro BianpaB/aeHHS Ha agpecy KnieHTa, WO 3a3HayeHa y
Jorosopi. [Jo HanpaBneHHA MNoBiAOMJIEHHS Ha agpecy KiieHTa mowTo MNPUPIBHIOETLCH
TakoX i Moro Bpy4yeHHsA KnieHTy, u4neHy KOro poaAvHW 4n npeacrtasHuky KnieHTa nig
pPO3MUCKY.

Y pa3si HeoTpuMaHHs baHkoMm Bia KnieHTa 6yab-fKoi NWMCbMOBOI 3asBuW/BignoBiai Ha
NPONO3ULIt0 WOoAO 3MiHWM B CTOPOHY 36iNblIEeHHS BapTOCTi NOCNYr, sSKi HagatTbCa BaHKoM
KnieHty 3a JoroBopoM Ta/abo ummm lMpasunamum no MNMpoaykty baHky oo nepeanbadyBaHoi
[aTy BNpOBaAXXeHHs1 HOBOI BapTOCTi NOCNYr, 3anponoHoBaHi baHKOM B Takuii crnoci6 3MiHu
o0 [oroBopy BBaxakwTbCs noroaxeHumm KnieHToM Ta TakuMK, WO NOYUHAOTb
3acTocoByBaTuUCb A0 [orosBopy i B3aeMOBiAHOCUMH CTOpiH, WO BUNAMBAKOTbL 3 HbOroO, Y
BiANOBIAHY AaTy Takoro BnpoBaaXeHH4. lNMpu uboMmy CTOPOHM MNOroAuMnM, WO BHECEHHSA
Takmx 3MiH He noTpebye yknagaHHs BignoBiAHOI 404ATKOBOI yrogm B NUCbMOBIN (opMi. Y
pasi oTpuMaHHA BaHkoM Big KnieHTa 3a3HayeHoi B LbOMY MYHKTI [lpaBua NUCbMOBOI
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6.2.1
6.2.2

6.2.3.

3asBu/Bignosiai, B SKin KAiEHT He nOoroaXyerbCsd 3 HOBMM pO3MipOM MOCAYyr, SKi
HagalTbcs 3rigHo [oroBopy Ta/abo uux lMpaBun, 3a3HavyeHa 3asBa/Bignosiab KrieHTa 3a
CBOIMM MNpaBOBMMWU HacNiAKaMu TMPUPIBHIOETLCA A0 3aaBM KiieHTa npo [A0OCTpoKoBe
po3sipBaHHsa [orosBopy, y 3B'A3Ky 3 4uMM, KnieHT 3060B’s3aHMin go nepepbauyBaHoOi gaTtu
BNPOBaA)XEHHS HOBOr0 pO3Mipy MOCAyr, WO HadawTbca 3a [oroBopoM Ta/abo uuMu
MpaBunamMm AOCTPOKOBO MOBEPHYTM B MOBHOMY 06cA3i cymy KpeauTy wnsxom cnjaatu B
noBHoMy o06ca3i HasBHOI 3aboproBaHocTi 3a KpeauTom, cnaatmTM MNPOLEHTM 3a MNOro
KOPUCTYBaHHSA Ta nmaty 3a 06CcnyroByBaHHSA KpeauTHOI 3aboproBaHOCTi, a TakoXx
cnaaTUTKM MOXuBI wTpadHi caHkuii, nepeabayeHi ummmn MNMpaBunamm Ta/abo [JoroBopom.

3abe3neueHH BUKOHAHHA 3060B'A3aHb

KnieHt Bignosigae nepep baHkoM no 3060B’A3aHHSAX, WO BWHWKAKOTb 3riAHO YMOB
Jorosopy Ta uux lMpaBun BCiM CBOIM MAaHOM Ta KOWTaMW, Ha SKi MoXxe 6yTn 3BepHeHe
CTAMHEHHS B NOpsaAKy, 3riflHO YUHHOIro 3aKOHOALABCTBA YKpaiHu.

Y Bunagky oTtpuMmaHHa KpeauTy Ha npuabaHHs ManHa - TOBapy [AOOBroTpuBanoro
BUKOPUCTaHHSA, KnieHT y 3abe3neyeHHs BWKOHAHHSA CBOiX 3060B‘A3aHb 3a [lJoroBopoMm
WoAo MoBEepHeEHHSs KpeauTy, cniaTv MPOUEHTIB, naaTtM 3a o6CnyroByBaHHS KpeauTHOI
3aboproBaHocTi, WTpadHMX CaHKLUin Ta 36uTkiB, nepegae baHKky Ha Becb CTpok Aii
[orosopy y 3actaBy Take MalHo, sike BM3HA4Ya€ETbCcs B [loroBopi (AN5 Uinen uboro po3ainy
- Mpeamer 3actaBu), a baHk npunMae Moro y 3actaBy Ta HabyBae npaBO oaepxxaTtu
3a[10BOJIEHHS CBOIX BMMOI 3a paxyHOK [MpeameTta 3acTaBu y MOBHOMY 06Cs3i nepeBaxHo
nepen iHWUMKM  KpeauTopamum KnieHTa, SKWO iHWeEe He BCTAHOBJEHO YWUHHUM
3aKOHOAAaBCTBOM YKpaiHWu.

. BaprTicTb NpeameTa 3actaBy BCTAaHOB/IKETLCA 3rigHO YMOB [lorosopy.
. Ha ctpok paii Oorosopy [MpeaMeT 3acTtaBuM 3HaXOAUTLCA Y BOJIOAIHHI i KOPUCTYBaHHI

KnieHTa Ta nepebyBae 3a pakTMYHOKO aApecol NpoxmBaHHA abo peecTpauii 0CTaHHbLOrO,
BKa3aHin y [oroBopi um iHWKNX AOKYMEHTaX, WO HaAalTbCs/3anoBHIOWTLCA KnieHTOM B
npoueci yknagaHHs jorosopy.

KnieHT nigTBepaXxye, wo MNpeaMeT 3actaBn HanexunTb KnieHTy Ha npaBi BNAaCHOCTI Ta He
BiAYYXXEHUN | He OOTAXEHWI >XOOHUM UYMHOM, 30KpeMa, He € O6'EKTOM pevyoBuUX Mpas
6yab — AKOi TpeTboi 0cobu, He NepeaaHnini y HaiMm (opeHay, Ni3uHI, N031U4KY), Y 3acTasy,
y OOBip4yy BrnacHictb (B ynpasfiHHA) abo go cratyTHoro ¢doHay (Kanitany) TpeTboi
ocobu, He 3HaxoAMTbCs Y NOAATKOBINM 3acTaBi, He NignsdAra€ NpUMTPUMaHHIO, He BHECEHWUN
Yy CniNlbHY AiSNbHICTb, Ha HbOr0 HE HakKnageHwui apewT abo 3abopoHa BigYYyXEHHSA, BiH
He € npeaMeToM Cropy, npaBa XOAHOI TpeTboi ocobu He 3abesnedeHi lNpeameToM
3acTasu.

6.2.4. baHK Ma€e npaBo:

e repeBipsaTU LOKYMeHTanbHO i (akTUYHO HasABHICTb, CTaH, YMOBM 3b6epexeHHs Ta
BMKOpUCTaHHA lNpeaMeTa 3acTasm;

e BMMaratu Big 6yab-KOI TpeTbOoi 0COO6M MPUMUHEHHSA AiN, SKi MOXYTb CAPUYUHUTHK
BTpaTy, MOLWKOAXEHHS, MNCYBaHHS, MNOripWeHHS CTaHy 4u 3HuUWweHHs (3armbensb,
BTpaTy) MNpeameTa 3acTasy;

e BuMaratm Big KnieHTa AOCTPOKOBOro BWKOHAHHS 3060B’A3aHb 3a [JoroBopoM npu
nopylueHi ymoB 36epexeHHs MNMpeameTy 3actasu;

e 3BepHYTWM Ha [lpeaMeT 3acTaBu CTArHeHHS 3rigHo 3 [JoroBopoM, ummu lNNpaBunamm Ta
UNHHUM 3aKOHOAABCTBOM YKpaiHW.

6.2.5. KnieHT 3060B'a93aHuit:

e 3a CBil paxyHOK BXMBATWU 3axoAiB, HeobxigHMXx Aana 36epexeHHsa MpeaMmeTy 3acTaBu
Ta MOro 3axmucTy BiA4 nocsiraHb TpeTix ocib, yTpuMmysaTu lNpeamMeT 3acTaBu HaneXHUM
UMHOM, 30KpeMa, BigHOBAKOBATM He3Ha4YHi MNOLWKOAXEHHS, 34ilcHBaTKU 1Oro
NOTOYHWUIA PEMOHT;

e He ni3Hiwe 10 (paecatn) KaneHAapHUX AHIB 3 [AHA MOLWKOAXEHHS, MNCYBaHHS,
NOripWeHHs CTaHy, BWHUKHEHHS HeaocTadi 4M  3HUWeHHa (3arubeni, BTpaTw)
MNpeameTta 3actaBu BigHOBUTM 1oro abo 3anponoHyBaTu baHky 3amiHuTW [Npeamet
3aCTaBM Ha iHWe piBHOUIHHE MaWHO Ta NicAs OTPUMaHHSA MMCbMOBOI 3roan BaHky
NPOTAroM TOrO X CTPOKY 3@ BNACHWUI paxyHOK 34iINCHUTU TaKy 3aMiHy;

e 6e3 nonepedHboi 3roan BaHka XOAHMM YMHOM He Big4yXyBaTu, HE 06TAXYyBaTK Ta He
nepepasatn [lNpeameT 3actaBum TpeTiM ocobaM, 30KpeMa, He npogaBaTM MOro, He
nepenasaTy y HavM (OpeHAay, Ni3WMHr, NO3MYKY), Y 3acTaBy, Y AOBipYy BnacHicTb (B
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6.2.6.

6.2.7.

6.2.8.

6.2.9.

ynpaBniHHA), A0 CTaTyTHOro ¢oHAy TpeTboi ocobu, He BHOCUTU WMOro Yy ChiNibHY
DIANbHICTb;

e cnpuatu baHky y peanisauii ioro npas, WO BUHKKAOTL i3 JoroBopy Ta uux Mpasun, y
TOMY 4uchi, Npy nNpoBeaeHHi baHKOM NepeBipoK HAsIBHOCTI, CTaHy, YMOB 36epexeHHs
Ta BMKOpUCTaHHs [lpegMeTa 3acTaBu, 30KpeMa, HagaBaTW WMOMYy BCi AOKYMEHTH,
HeobXiAHI Ans nMpoBeAeHHS Takoi nepeBipku, 3abesneunTtn 6e3nepelkogHUn 4oCTyn
YyNOBHOBaXeHUX  CcniBpobiTHMKIB baHka y nNpuMilleHHs, AOe  3HaxoAuTbCS
(36epiraetbcsa) MNpeameT 3acTtaBu;

e Yy BUMaAKy 3BEPHEHHS CTArHeHHs Ha [lpegMeT 3acTaBM 3 METOK BUKOHAHHSA pilleHHS
cyny, rocnogapcbkoro abo TpeTencbkKoro Cyay UM BUMKOHABYOro Hamucy, NPUIAHSTOrO
(BUNHEHOr0) Ha KOPWUCTb TpeTboi ocobu, HeramHo NUCbMOBO MOBIAOMUTU OpraHu
OEp>XaBHOI BUKOHABYO0i ClyX6m um iHWy ocoby, Kka 34iNCHIOE 3BEPHEHHS CTATHEHHS,
npo Te, WO Le ManHO 3acTaBfieHe Ha KOpucTb baHka 3rigHo 3 [JoroBopoM, i HeramHo
HarnpaBuTn BaHKy KONl Takoro MNOBiAOMJIEHHSA Ta AOKYMEHTIB, WO MiATBEPAXYIOTb
daKT 3BEpHEHHS CTArHeHHsA Ha lMpeaMeT 3acTasu;

e Yy BMNAAKY BUMHMKHEHHS HaMipy wwoAo 3aMiHM MaiHa, wo € lNpeamMeToM 3acTtaBu, Ha
HOBUN Yy 3B'A3KY i3 BUSBNIEHMMW B HbOMY iICTOTHUMW Hegoslikamu abo 3 iHWKX nigcras,
nepeagbavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHWM y cdepi 3aXUCTy npaB CNoXuBaudis,
npoBOAMTM TaKy 3aMiHy 3a nmMcbMoBOI 3roan baHka. 3amiHa [llpegMeTy 3actasu
BiAOyBaETbCS LWISAXOM BHECEHHS BiAMNOBIAHMX 3MiH A0 [Jorosopy;

e goctaBuTu [MpeaMeT 3acTaBuM 3a aApecor, 3a3HaA4YeHOK y MUCbMOBIN BMMO3i baHky
npotarom 5 (nN’'atn) KaneHgapHUX AHIB 3 MOMEHTY npep’siBneHHs BaHKOM MUCbMOBOI
BMMOIM 3 3a3HauyeHHsM cyMu 3aboproBaHOCTi, TEPMiH onsaTh sKOi HacTtaB (B T.4. MO
Kpeaouty, npoueHTaMm, iHWMM nnatexam, nepeabadeHum [orosopom Ta/abo ummum
Mpasunamun), a TakKoxX HeycTorkn (wTpadis, neHi). IHakwe baHK Mae npaso
30INCHUTU AocCTaBKy [peaMeTy 3acTaBu MO 3a3HA4YeHin agpeci K BAAaCHUMU CUTaMU,
Tak i Ha AOroBipHMX yMoBax 3 TpeTiMM ocobamu. BuTpaTu, nos’sA3aHi 3 AOCTaBKOW
MpeaoMeTy 3acTtaBy Hece KieHT;

e Yy TOM Xe CTpoK nepegaTtu lNpeamer 3actaBu baHKy B 3aknagd 3a akTOM MpuUnoMy-
nepegadvi, skumi nignucyetbca CrtopoHamu. Y uboMmy Bunagky baHk Mae npaso
BMCTaBUTU Ha peanisauito [lNpegMeT 3actaBM $SK BMNACHUMKU CuUNaMu, TakK i Ha
OOroBipHMX yMOBax 3 TpeTiMu ocobamu. Butpatu, noB’d3ani 3 peanisauinn MNpeamety
3acTtaBu, Hece KnieHT.

Mpn nepexoai lMNpenmeTty 3actaBu B 3aknag baHky ymosum [orosopy Ta umx [MpaBun

36epiratotb cuny ana CTopiH, 3a BUKAKOYeHHAM npaBa KnieHTa KopucTyBaTuUcH

NMpeameToM 3acTasu.

Mpwn nepegadvi MNpeameTy 3acTasBu i3 3aknaay B 3actaBy KnieHT 3060B'A3y€eTbCA CcniaTuTm

BaHky BWHaropoay Yy BCTaHoBfeHM BaHKOM CTpok, 3rigHO ymoB uux [llpaBun Ta

Tapudis.

BbaHk HabyBae nNpaBO 3BEpHEHHSA CTArHeHHsA Ha [lMpeameTr 3actasn y 6yab—sikoMy 3

HaCTyMNMHUX BUNALKIB:

e HeBMKOHaHHA KnieHToM 3060B's3aHb, WO nepenbayeHi [loroBopoM Ta UMMMK
Mpasunamu 11 3abe3neyeHi 3acTaBoto 3rigHo 3 [JoroBopoM;

e Yy BMWMNAAKY HEBMKOHAHHSA abo HeHaneXHoro BMKOHAHHA KnieHToM ymoB [orosopy
Ta/abo umx Mpaswun;

e B iHWKX BMNagkax, nepenbayvyeHmnx YMHHUM 3aKOHOAABCTBOM YKpaAiHW.

MopafoK 3BepHEHHs CTArHeHHs Ha lpegMeT 3actaBu 0bupaeTbcsl BaHKOM Ha BraCcHUNA

pO3CyA Ta 34INCHIOETLCS

e Ha NiAcTaBi pilleHHs cyay;

e WIAXOM nepexoay Ao baHKy npaBa BnacHocTi Ha [lpegMeT 3acTtaBuM B paxyHOK
BWKOHaHHSA 3060B'A3aHHSA B HAaCTYMHOMY MOpsAKy: y BMNaaKy HabyTTa baHkoMm npaBa
3BEpHEHHSA CTArHeHHA Ha [lpeamMer 3actaBn KnieHT yknageHHaMm [orosopy
niaTBepAXy€e CBOK 3rofy Ha nepefady y BracHicTb baHky lNpeameTta 3actasu. baHk
HabyBae lNMpeaMeT 3acTaBu y BNACHICTb 3@ BapTiCTO, BU3HAYEHOK Ha MOMEHT TakKoro
HabyTTs, siKa pO3pPaxoOBYETbCS SK: LiHA, sika BM3HayeHa baHKOM Ha nigcTtaBi OUiHKMK
MpeameTta 3actaBu Cy6’eKTOM OLLIHOYHOI AisANbHOCTI, skoro obupae baHK Ha BnacHui
po3cyn 6e3 norogxeHHs 3 KnieHToMm, abo cyma, wo 3adikcoBaHa y [orosopi £K
y3rogxxeHa CTopoHamu BapTicTb lNpeameTa 3actasu (MariHa);

e WNAXOM npopaxy baHkoMm Big cBoro iMeHi Mpeameta 3actaBu 6yab-skihi 0cobi Ha
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6.2.10.

6.2.11.

6.2.12.

6.2.13.

6.2.14.

6.2.15.

6.2.16.

6.2.17.

6.2.18.

6.2.19.

nigcTtaBi AOroBOpy KymiBAi-npoAaxy B HACTyNHOMY MOPSAKY: Yy BuMagkKy HabyTtrd

BaHkOM npaBa 3BepHEeHHs CTArHeHHs Ha lMpeameT 3actaBu baHk HabyBae npaBo BiA

cBoro iMeHi npogaTtu MNMpeameT 3actaBu byab-akih ocobi 3a uiHo npoaaxy MNpeameta

3acTaBu, Ka pO3PaxoOBYETbLCA AK:

- UiHa, sfika BM3HayeHa baHkoOM Ha niactasi ouiHkuM lNpeaMeTa 3acTtaBu cyb6'eKToOM
OUIHOYHOI AiSNbHOCTI, SKoro obmpae baHK Ha BnacHuM po3cyn 6e3 NorogXXeHHs 3
KnieHTOM;

- cyMa, wo 3adikcoBaHa y [orosopi sik y3rogxeHa CTopoHamu BapTicTb [lpeameTa
3actasu (MaiHa).

MpaBo obmupaTn cnocib Bn3HavyeHHs UiHK MNpegMeTy 3acTaBu Hanexutb baHky. ButpaTtun
WoAo 3AiMCHEHHS ouiHkM [NpeaMeTa 3acTaBu Cyb6'eKTOM OLIHOYHOI AiSNIbHOCTI Hece
KnieHT.

YknageHHaMm [orosopy KnieHT 3acBigyye, wo BiH Hagae baHKy 3rogy Ha MPUAHATTS
BaHKOM O4HOCTOPOHHBOMO pillEeHHS NPO nNepexig npaBa BAACHOCTI Ha lNMpeameT 3acTaBun
00 banky (npuabaHHsa MNpeagmeTy 3acTaBu Yy BNACHICTb) Y BUNAAKY BUHUKHEHHS Yy baHka
rnpaBa 3BEpPHEHHSA CTArHeHHs Ha [lMpeameT 3acTtaBu BiANOBIAHO A0 yMoOB uux [Mpaswun,
JloroBopy Ta 3aKoHOAaBCTBa YKpaiHu.

KnieHT yknageHHaM [JoroBopy TaKOX 3acBiguyye€, WO HASABHOCTI 6yAb-SKMX iHWKNX
OOKYMeHTIB, KpiM uux lMpasun, [JoroBopy Ta NUCbMOBOro piwleHHa BaHky npo nepexia
rnpasa BfacHOCTI Ha [peameTt 3actasu A0 baHKy, Ana nepexoay npasa BAACHOCTI A0
baHky Ta/abo pansa peectpauii npaBa BnacHocTi baHkKy Ha [lpegMeTr 3acTaBu He
BMMara€eTbCs.

3a paxyHok lNpegMeTa 3actaBn baHK Ma€E npaBo 3a40BOJSIbHUTU CBOI BUMOIrM B NMOBHOMY
06csa3i, WO BW3HAYAETbCA Ha MOMEHT (aKTUYHOro 3a40BOJIEHHS, | CKIa4akTbCs
BK/OYAKOUM, ane He obmexytoumcb, 3 cymun Kpeauty 3a [JOroBopoM, HecnnadyeHumx
MPOLEHTIB 3@ KOPUCTYBaHHS KpeauToM, KOMICiN, iHWKX nnatexiB, wo nepeabauyeHi
umMmm lMpaunamm Ta [doroBopoMm, 36UTKIB, 3aBAaHMX MNPOCTPOYEHHAM BWKOHAHHSA
3060B's13aHb KnieHTa, wTpadHMX caHkuilh, nepegbayeHnx ymoBamMmu [orosBopy Ta UMMu
Mpaswnamu, BUTPAT, NOB'A3aHNX 3 Npea'saBAEHHSAM BUMOIM i 3BEPHEHHAM CTArHEeHHS Ha
MNpeaomeT 3actaBu, BUTpPAT Ha yTPMMaHHS i 36epexeHHs [peameTta 3actaBu, BUTpaT,
noB'si3aHMx 3 [p[ocCTaBKkow [lpeameta 3actaBuM Ha Micue 36epiraHHs, 36epiraHHs
MpeameTy 3actaBu; NOCAYyru, noB’a3aHi 3 peanisaudieo lpeamMeTy 3acTaBu, Ta iHWKX
BUTpaT BaHKy ToLlO.

Y BuNagky, SKWO CyMUM TpoOLIOBMX KOWTIB, OTpUMaHUX Big peanisauii lNpeameta
3acTaBu, HefoCTaTHbO ANS MOBHOMO 3aA0BOJIEHHS BUMOr bBaHKy, OCTaHHIM MaE npaso
OTpMMaTU CYMYy, AKOI HeAOCTaTHbO A/19 MOBHOMO 3a40BOJIEHHS CBOIX BMMOI 3 iHLWOMo
ManHa KnieHTa, B neplwy 4yepry, rnepea iHWMMM Kpeantopamu. Peanisauis Takoro marHa
3A0INCHIOETBCA B NMopsaky, nepeabavyeHoOMy UMHHMM 3aKOHOA4ABCTBOM YKpaiHu.

CtopoHn MatTb npaso nepeodopmutn [lMpeameT 3acTaBuM 3 3aknady Ha 3actaBy 3
nepegadeto [lpeamety 3actaBu KnieHTy 3 HagaHHAM MOMYy npaBa KOPUCTYBaHHS
NpeaMeTOoM 3actaBMm nNpM  YMOBI, SKWO OCTaHHIM 6yna MOBHICTIO noraweHa
3aboproBaHicte no [oroBopy, CTPOKM cnaatM $KOi  HacTaAu Ha  MOMEHT
nepeodopmMneHHs (B TOMy uucii no KpeauTy, nmpoueHTaMm, nnataMm, KOMiCisaM, iHWuM
naaTtexam), a TakoX wWTpadHi caHkuii. 3 MOMeHTy Takoro nepeodopmneHHs lNpeamer
3acTaBu BBAXa€ETbCHA TakuM, WO 3HAXOAUTbLCA B 3acTasBi baHky Ha ymoBax [orosopy Ta
uux Mpaswun.

Mpn 4acTKOBOMY BMKOHaHHI KnieHTOM cBoiX 3060B'A3aHb 3a [JorosopoMm Ta/abo ummu
MpaBunamMu HesanexHo Big Toro, B SKoMy 06casi KnieHToM BUKOHaHO 3060B'A3aHHS 3a
JorosopoM, baHK Ma€ nNpaBo 3BEPHYTU CTATHEHHS Ha BCKO BapTiCTb lpeamMeTy 3actasu.
Y pasi 3MiHM 6yab-sIKOro CTpoKy BMKOHaHHSA 3060B’a3aHb 3a [JoroBopoM Ta/abo ummm
MpaBwunamuy, NpaBo 3acTaBu He MPUNUHAETLCA. [pM LbOMY, SKLO 36iNblUYETLCA PO3Mip
3060B'13aHb KnieHTa, npaBo 3acTaBM pPO3MNOBCIOAXYETbCSA TaKOX | Ha Taki
3060B’a3aHHS.

HeBukoHaHHSa KnieHTOM 3060B’A3aHb, nepeabayvyeHuMX MosoXeHHsSMn uux [lMpasun,
BBa)aTuMeTbCcs BTpaTol [MpeameTta 3actaBum Ta/abo nopyweHHsM KnieHToM npasun
3aMiHu lNpeamMeTy 3acTasu.

Y pasi nopyweHHs xo4da 6 Oo4HOro 3 MonoXeHb uux [MpaBuna, WO 3@ NOrogXeHHsM
CTopiH BBaXa€TbCHA ICTOTHMM rMopyweHHaM yMmoB [loroBopy, KnieHT cnnayye BbaHky
wTpad y po3mipi 25% (aBagusaTn n'aTy BiACOTKIB) BiA 3aranbHOi cyMn 3ab6oproBaHOCTI
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6.2.20.

3a [loroBopomMm, WO BK/OYAE pakTMyHy 3aboproBaHicTb 3a KpeguTtom, npoueHTamMun 3a
Oro KOpUCTYBaHHS Ta 3a MnaTol 3a 0b6CnyroByBaHHS KpeaAWTHOI 3aboproBaHOCTI, a
baHk HabyBae npaBa BuMaratM Big Kni€eHTa [OCTPOKOBOro MOBHOMO BMKOHAaHHS
3060B'a3aHHSa 3a [orosBopoM Ta uumm [NpaBunamu, B NOPsAKY, BUM3HAYEHOMY B LMX
Mpaswunax.

Y Bunagky oTpuMaHHa Kpeauty Ha npuabaHHa MarHa - nocnyru, Knient vy
3abe3neyeHHs BUKOHAHHSA CBOIX 3060B'A3aHb 3a [OroBopoM WOAO MNOBEPHEHHS
KpeaunTy, cnnatu npoueHTiB, niaTtu 3a o6cnyroByBaHHS KpeauTHOI 3aboproBaHOCTI,
wTpadHMX caHkuir Ta 36uTKiB, Nnepeanae baHKy Ha Becb CTpOK fii [loroBopy y 3acTtaBy
MaMHOBI NpaBa, HaBeAeHi B MOJIOXEHHAX uux lMMpaBwun, B Nopsaky Ta y cnocib, aKi
BMKNaAeHO B NOJSIOXKEHHAX LuX MNpasun.
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Hoaatkun go lNy6naiuHoi npono3unyii AT «TACKOMBAHK» Ha yKknagaHHs1 [JoroBopy ripo
KoMriziekcHe 6aHkKiBCbke 06¢1yroByBaHHS iznyHux oci6 B AT «TACKOMBAHK»

AopaTtok N25 NMPABUJIA HAAAHHA HELINNbOBUX KPEAWUTIB HA BJIACHI NOTPEBM

1.1,

1.2,

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

3.1.

1. 3arasibHi NONO0XKEHHA
Oannii [JopaTtok € HeBiA’€MHOKW YyacTuHowo [OoroBopy mMpo KOMMJieKkcHe 6aHKiBCbke
obcnyroByBaHHA @isnyHmMx oci6 B AT «TACKOMBAHK», , Ta pernaMmeHTye 3arasbHi
npaBuia HafaHHS HEeUiNnbOBUX KpeauTiB Ha BfacHi notpebu (Hagani no TeKCTy uboro
JopaTtka — «[MpaBuna»).
Bci TepMiHM Ta BM3HA4YeHHS, WO BXWBAKTbCSA B LbOMY [loAaTKy BUKOPUCTOBYIOTbCA B
3Ha4YeHHi, HaBeAeHOMY B TEKCTi BKa3zaHOMYy BuLle [lorosopi.

2. Mopsaok o6¢cnyrosyBaHHA
BaHk Hagae nocnyrm KnieHTy woao HadaHHA HeuinboBoro KpeauTy Ha BnacHi notpebw,
BiANOBIAHO A0 YMOB, BU3Ha4yeHWX Yy BianosigHoMy [orosopi 3a [lpoaykTtoM bBaHKy B
nopsaky, nepeabayeHoMy UMHHMM 3aKOHOAABCTBOM YKpaiHW, uuMm [lpaBunamm,
JorosopoM Ta Tapudamu baHky.
baHk Hagae HeuinboBui KpeanT Ha BnacHi notpebu KnieHTa, He noB’sA3aHi i3 34iINCHEHHAM
NiANPUEMHULBLKOT AiSNbHOCTI ¥y ¢opMi Ta y NopsaKy, BU3HaAaYeHOMY ymoBamu [lorosopy, a
TaKoX, Yy pasi yknagaHHa KnieHtoMm [JoroBopy CTpaxyBaHHA - LWIAXOM repepaxyBaHHSA
CtpaxoBuKy 4actuHu cymu Kpeauty, sika cTaHoBuTb CTpaxoBMK MAaTiXK Ta TakoX
obymoBnoeTbcsa B [lorosopi. PekBi3zntn CTpaxoBuKa 3a3HavaloTbcsa B [Jorosopi.
YknageHHs [oroBopy 34IMCHIOETLCS B OAMH i3 crnocobiB, nepenbadeHnUX B MONOXKEHHSAX
umx MpaBun, AKMii 0bMpaeTbCs Ha BracHui po3cyn baHky BiANOBIAHO A0 KpeaWUTHOI
nonitMku baHky Ta Buay lNpoaykTy baHkKy, wWo HagaeTbca KnieHTy.
JoroBip € 3MilWwaHMM AOroBOpPOM, WO MIiCTUTb B CObi eneMeHTn ik KpeauTHOro AOoroBopy,
TaK i 4OroBopy 3acTaBM.
Cyma Kpeauty, po3sMip Ctpaxosoro nnatexy (y pasi yknagaHHsa [JoroBopy CTpaxyBaHHS),
CTPOK MOBEpPHEHHST KpeanTy, po3Mip MPOUEHTHOI CTaBKWM Ta po3Mipy nnatu (Kowmicii) 3a
HagaHHA KpeauTy i nnatm 3a obCnyroByBaHHS KpeaAWTHOI 3aboproBaHOCTi, a TakoX BCi
iHWi cynyTHi nocnyrn (iXx BMA Ta po3Mip) BU3Ha4dawTbca 6e3nocepeaHbo B [orosopi 3a
Mpoayktom baHky Ta/abo Tapudax baHky.
Ha niactasi Jdorosopy bBaHk ana obnikoBux uinen BiakpuvBae [MO3MUYKOBUIN paxyHOK.
KnieHTOM He cnnauvyloTbca nnaTtexi 3a 06CnyrosyBaHHA Ta 3aKpUTTH Takoro Mo3mM4ykoBoro
paxyHKy BaHKkoM.
KnieHT popydae baHky 6e3 6yAb-aKuX A0AATKOBMX MNOrOAXKeHb 34iMCHIOBATU CNMCaHHSA
(nepepaxyBaHHsa) 4acTuHuM cymn Kpeauty 3 MeToo onsiatm CTpaxoBOro nnartexy 3
[Mo3MYKOBOro paxyHKy Ha KopucTb CTpaxoBuKka Ha paxyHKuW, 3a3HayeHi B Jlorosopi.
JHeM HagaHHa KpeauTy BBaXaeTbCs AeHb CiucaHHs/nepepaxyBaHHA  KOWTIB 3
MO3MUYKOBOro paxyHky.
MomeHTOM noraweHHs KpeauTy BBaXa€TbCsl AeHb 3apaxyBaHHS Ha BiANOBIAHI paxXyHKW
BaHky B noBHOMY 06cs3i: cymn KpeauTy, HapaxoBaHMX NPOLEHTIB 3a MOro KOPUCTYBaHHS,
nnaTtm 3a o6CcnyroByBaHHS KpeaAUTHOI 3ab60proBaHOCTi Ta BCiX iHWMX niaT, nepegbadyeHunx
[JoroBopoM, a TaKoX MOX/MBUX WTpadHUX CaHKUIN 3a HEBMKOHAHHA abo HeHanexHe
BUKOHaHHA KrnieHTOM yMOoB [JoroBopy Ta MoJsioXxeHb unx lNMpaswui.
Y Bunaaky, aAkWwo KnieHT BigKNMKaB CBOK 3roAy Ha yknagaHHs [orosopy npoTarom 14
(4OoTUpHAAUATM) KaneHJ4apHUX AHIB 3 MOMEHTYy YKnaaeHHs [orosopy, y nMopsaky,
nepeabavyeHoOMy YMHHMM 3aKOHOAABCTBOM YKpaiHW, KnieHT cnnadye baHky B MOBHOMY
06casi cymy KpeauTty Ta npoueHTM 3a nepiog (HakKTUUYHOMO BMKOPMUCTAHHS KOWTIB 3a
MPOLLEHTHOK CTaBKOK, PO3Mip SIKOT 3a3Ha4vaceTbCs B [lorosopi Ta/abo Tapudax baHky.
Mpun yknagaHHi Jorosopy KnieHT Haga€ 3roay baHKy Ha 3ailicHeHHs goTo3MoMKM cebe,
36epiraHHa BbaHkoM WMoro OTO3HIMKIB Ta NOWMPEHHS uuMx (HOTO3HIMKIB y Bunagkax,
nepeabavyeHnx umuMu MNMpasunamu.

3. Mopsapok 3aiiCHEeHHs po3paxyHKiB
lMpoueHTU 3a KopuctyBaHHA KpeautoMm HapaxoByloTbCcsqd BaHKOM He pigwe ogHOro pasy Ha
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3.2.

3.3.

3.4.

3.5.

3.6.

Micaub B [A€Hb, SKWA BIiAMOBigae paTi yknageHHs [orosopy, Ha CyMy @QaKTU4YHOI
3aboproBaHocTi 3a KpeanToMm BMXOASUM 3 KiNbKOCTIi AHIB B nepioai HapaxyBaHHsa (
¢dakT/360 i3 po3paxyHky 30 gHiB y Micsaui) - Konu Ansg po3paxyHKy 6epeTbcsl KinbKicTb
OHIB y Micaui 30 Ta KinbKicTb AHIB y poui 360. MNpu po3paxyHKY NpPOLEHTIB BPaXxoBYETbCA
OeHb HaJaHHS Ta He BPaxOBYETbCA AEHb MoBepHeHHSA KpeauTy.

Mnata 3a o6cnyroByBaHHS KpeaMTHOI 3aboproBaHOCTI HAapaxOBYETbCS BaHKOM LLOMiICSAYHO
B nepwun pobounii AeHb MicAus, NOYMHa4M 3 AHS HagaHHSA KpeawuTy, Ha MOBHY CyMmy
Kpeanty, HagaHoro KnieHTy, He3anexHo Big (akKTUYHOI KiIbKOCTi AHIB KOPUCTYBAHHS
Kpeantom B nepiodi HapaxyBaHHSA. [lepiogOM HapaxXyBaHHS BBaXa€TbCsl KaneHAApHWN
Micaub, SKMW OBYMCIIOETLCA 3 AHS, WO BignoBidae paTi yknageHHs [orosopy, B
MOTOYHOMY MicsUi MO AeHb, SKUIA Npunaja€e Ha AaTy, BiANoOBiAHY aaTi ykiaaeHHs
[loroBopy, B HacTynHoMy Micsiu,i.

Y pasi, 9KWo AeHb, KW BianoBiga€e AaaTi HagaHHsa KpeauTy, y BignoBiaHOMY nepioai
HapaxyBaHHS MNpPOLEHTIB 3a KOPMUCTyBaHHS KpeautoM Ta nnatm 3a o06CNyroByBaHHS
KpeauTHOI 3aboproBaHoOCTi Mpunaga€E Ha BUXiAHWUW, CBATKOBUA abo KaneHAapHWA OEHb,
AKUM Yy NOTOYHOMY Micsui BigcyTHin (29, 30 abo 31 umcno), To AHEM HapaxyBaHHS
MPOLEHTIB 3a KOpUCTyBaHHSA KpeantoM Ta nnatm 3a o06CAyroByBaHHS KpeauTHOI
3ab0proBaHOCTi BBAXKAETbCH AEHb, KU nepeaye KaneHgapHoMy AHIO, SKUIA Y MOTOYHOMY
Micaui siacyTHin (29, 30 abo 31 uncno).

MoumHatouM 3 Micsusl, WO Crigye 3a MicaueM, B SKOMY HagaHuh Kpeaout, KnieHT
WwoMicayHo cnnayvye [MnaTixx Ha paxyHok baHky, wWo 3a3HayeHun y [orosopi, Yy
BianoBiAHOCTI A0 [padiky nnatexis. B Micaui, Ha AKWUA nNpunagac 3aKiHYEHHS TEpPMiHY
KopucTtyBaHHs KpeauTtoMm, [lnaTixx noBuMHeH O6yTn crnslayeHmin KnieHTOM He nisHiwe
KiHUeBOro TepMiHy noBepHeHHSA KpeauTy. Y BuNaaKy, AKWO AeHb cnnatu lnatexy
npunagaEe Ha BUXIAHWN, CBATKOBUW abo KaneHAapHWN AeHb, KOTPUN Yy NMOTOYHOMY Micsui
BiacyTHin (29, 30 abo 31 umcno), To KnieHT 3060B'A3aHmii cniatutu MnaTixk y HacTynHUI
pobounn peHb. [padik nnaTexiB poO3paxoBYETbCA Ha AaTy YyknaaeHHsa [dorosopy. Y
BMNAAKY BUHUKHEHHS 6yab-sKux 3MiH, 3a iHibiatneoto CtopoHu Ta/abo CtopiH, Ta/abo Ha
niacrtaBi 3akoHoAaBcTBa YKpaiHM Ta/abo ymoB [oroBopy uM NOJIOXKEHb uux [lpasun,
Mpadik nnaTtexie mMoxe 6yTV 3MIHEHUN WAAXOM noroaxeHHs CTopoHaMum BiANOBIAHOMO
[OroBopy Mpo BHECEHHS 3MiH Ta AOMOBHEHb. Y BMMNAAKy AOCTPOKOBOro (4actkosoro abo
MOBHOro) noraweHHs KpeauTy Ta cniaTtu BCiXx nepeabauyeHmx [JOroBopoM niaTexiB 3a
iHiLiaTMBOlO KnieHTa, HoBUI Mpadik nnaTexis He po3paxoBYETLCH.

Po3Mip ocTaHHboOro lnaTtexy MOBMHEH AOPIBHIOBATU CyMi (akKTU4YHOI 3aboproBaHOCTi 3a
KpeanToM, npoueHTaMum 3a MOro KOpUCTYBaHHSA Ta nnaTi 3a 06cnyroByBaHHSA KpeaWUTHOI
3aboproBaHoCTi, WO 3anuwunacsa nicna cnaatu KnieHtom Beix MNnatexis 3a JoroBopoMm, y
3B'A3KY 3 UMM TaKui nnaTix Moxe KopuryBatucsa baHkom 6e3 oAaTKOBOrO MOroAXXeHHs 3
KnieHTOM Ta BiApi3HATUCA BiA po3Mipy, 3a3HadveHoro y [lorosopi/I'padiky nnatexis.
Mnatexi 3a JoroBopoM cnnavyTbcs KnieHTOM Ha paxyHoOK, BKasaHun y [orosopi. Mpwu
LbOMY, MaTeXxi MOXYTb CrjavyyBaTUCh AK LWIAXOM BHeCeHHS KNieHTOM roTiBKOBUX KOLWTIB
0O Kacu baHKy, iHWKMX ynoBHOBaXkeHMx 6aHKiB, opraHizauin Ta ¢iHaHCOBMX YCTaHOB
YkpaiHm (nnatHo Ta/abo 6e3 yTpuMMaHHA nnaTtyM - 3rigHo TapudiB Takux opraHisauii Ta
diHaHCOBMX YCTAHOB), TaK i LWNSXOM nepepaxyBaHHS y 6e3roTiBKoOBiA opMi yepes iHwWi
ynoBHOBaxeHi 6aHkn, opradisauii Ta ¢diHaHcoBi ycTaHoBM YKpaiHu (nnaTtHo Ta/abo 6e3
YyTPMMaHHS NnaTtu - 3rigHo TapudiB Takux opraHisaui Ta @iHaHCOBMX YCTaHOB), a TakKOX
i3-3a KOpAoHY YKpaiHn. O60B'A30K w040 NPaBUAbHOCTI 3aNOBHEHHS PEKBI3UTIB NAATIXKHMX
JOKYMeHTiB Ta iX BiANOBIAHOCTI iHdopMauii, BuknaaeHoi B [1oroBopi, NOKIafa€ETbCA Ha
KnieHta. BbaHk He Hece BiANOBIAaNbLHOCTI 3a HenepepaxyBaHHA Ta/abo He 3apaxyBaHHS
(HeHagXo4XeHHs) rpowoBMx KowTiB Big KnieHTa Ha BignoBigHMI paxyHoK baHky,
3a3HadeHuni B [Jorosopi, WO CTasno HacnigKkoM HeBipHOro 3anoBHeHHS KnieHTOM pekBi3uTiB
BiAMOBIAHMX  MNATXKHMX AOKYMEHTIB Ta/abo HEeBMKOHAHHSIM HUM  iHWWX BUMOr
3aKoHOAABCTBa YKpaiHW B cepi nepekasy rpooBuX KOLTIB.

Y pasi HaaAXo4XeHHS Ba/lOTHMX KOWTIB Ha PaXyHOK 3 MeTOK noralleHHs
3aboproBaHoCTi 3a KpeaAWTOM, HadaHMM baHKOM, npaBO BNACHOCTI Ha TakKi KoOWTH
HanexuTb BaHKy, fkui, y pasi notpebu, 3a paxyHOK BMIACHMX KOLWITIB 3A4INCHIOE 3aMiHy
OTpUMaHOI BanlTM Ha BanlTy 3000B'A3aHHA 3a KpeauTOM 3a OQiuiiHMM KypcoM,
BCTaHOB/IeHMM HauioHanbHMM 6aHKOM YKpaiHM Ha MOMEHT 34incHeHHs BbaHkoM onepauii, i
Hanpas/f€ KOWTWM Ha noraweHHs 3aboproBaHOCTi 3a KpeauUTOM 3riAHO BCTaHOBJ/IEHOMO
rpadiky noralweHHs, BM3HAYEHOro y BiAnMoBiAHOMY [loroBopi, Ha paxyHOK, BU3HAUYEHWUI B
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3.7.

3.8.

3.9.

JoroBopi Ansa noraweHHs 3aboprosaHocTi 3a [loroBopoM. KnieHT, npuinmatoum ui MNMpasuna,
Hagae baHKy OOpy4YeHHS Ha 34INCHEHHSs Takux Ain. MpuM UubOMYy, 3a3HAYE€HUA B LIbOMY
NYHKTI KypC, Ta MOpPSAOK MOr0 BM3HAYEHHST 3 METO BWMKOHAHHS BMLLE3a3HAYEeHOro
popy4deHHsa KnieHTa, BBaXatTbCAd TakKMMMU, WO Y3roaXeHi octaHHiM. CTOpOHW noroawnu,
WO 3aiicHeHHs baHkoOM [Aii, BKasaHMX Yy ULbOMY NYHKTIi He noTpebye p[oaaTkoBOro
norog)xeHHs 3 KnieHToM / oTpuMaHHs Big KnieHTa 404aTKOBUX AOKYMEHTIB.

Cyma MnaTtexy cnpsiIMOBYETbCSi BaHKOM Ha noraweHHs 3aboproBaHocTi KnieHTa B TakoMmy
nopsiaKy: B Mepuly 4Yepry norawa€eTrbca npocTpoyeHa 3aboproBaHicTb 3a [oroBopoM, a
noTiMm — noTo4dHa. [MocnigoBHICTL MoraweHHs iCHyto4oi 3aboproBaHOCTi BM3HA4Ya€ETbCH
baHkoM caMocTinHOo, Ta CTOpOHM BCTAHOBJ/IOKOTb, WO 3MiHA YEeproBOCTi MOraweHHs
3aboproBaHocTi KnieHTa 3a paxyHok cyMmu lNnaTtexy He SABNSETbCSA 3MiHO yMOB [loroBopy,
Yy 3B’I3Ky 3 UMM Taki gii baHky He noTpebytoTb ABOCTOPOHHBLOIO NOrog)XeHHss CTopoHaMu.
KnieHT Mae npaBo 34ilicHIOBATM AOCTPOKOBE MoralleHHst 3aboproBaHocTi 3a [JoroBopoM, B
TOMY 4YMnCAi | YacTKoBe, WNSxXoM cnniath Mnatexis B 6inbwoMy po3mMipi. B uboMy BuMnagky
34INCHIOETBCA NEepepaxyHoOK po3Mipy MiaTexy, MoYMHa4YmMm 3 OCTAaHHbOIO MicsUusl, Ha KUK
npunagae 3akKiH4eHHS TepMiHy KopucTyBaHHAa KpeauTom, 3a3HadeHoro y [lorosopi.
Yeprosuii MnaTtix, WO cnigye nicnsg oTpuMaHHSA baHKOM KOWTIB B SIKOCTi AOCTPOKOBOMO
noraweHHs, 3asunWaeTbCa He3MiHHUMM i NoBWHeH cnnadvysaTuca KrieHTOM B CTpOKM Ta
pO3Mipi, BCTaHoBJeHi y [loroBopi, 4O MNOBHOrO noraweHHs 3aboproBaHOCTi 3a TakuM
JorosopoMm.

KnieHT po3yMi€ Ta NOroAXyeTbcs 3 TUM, WO baHK He Hece BiANOBIAANBHOCTI 3@ CTPOKMK Ta
YMOBUW MnepepaxyBaHHS TrpowoOBUX KOWTIB, WO cnpaMoBaHi KrieHTOM Ha noraweHHs
3aboproBaHocTi 3a [JoroBopoM 4yepe3 iHWi ynoBHOBaXeHi 6aHKK, opraHisauii Ta diHaHCOBI
yCTaHOBMW.

4. NpaBa Ta 060B'sA3ku CTOpiH.

4.1.
4.1.1

4.1.2.

4.1.3.

Al
=

4.2,
4.2.1

4.2.2.

4.2.3.

o U

KnieHT Ma€ npasBo:

. CaMocCTinHO Ta Ha BnacHui poscyn obupaTtm 3anponoHoBaHi Mpoayktn baHkoM y cdepi

CMOXMBYOro KpeauTyBaHHS, B TOMY 4YMCAi AOAATKOBI nMocnyruM y Burnagi ocobmcroro
CTpaxyBaHHA (CTpaxyBaHHA KrnieHTa Ha BMNAaAOK CMepTi, CTIMKOI BTpaTuU npaue3aaTHOCTI
(BcTaHoOBNEHHS iHBanigHocTi I rpynn) Ta ¢diHaHCOBOro pm3anky «BTpaTa poboTu» ToLwo),
WASXoM yKfnagaHHsa [oroBopy CTpaxyBaHHA 3 akpeauToBaHO bBaHKOM CTpaxoBolo
KOMMNaHI€E;

IHibitoBaTM nepen BbaHKOM NUTaHHA NpPO MepeHeceHHs CTpokKiB cnnatu [naTtexis, a
TaKoX KiHLEBOro CTPOKY rMoBepHeHHA KpeauTy, Yy pasi BUHUKHEHHS TMM4YacoBUX
diHaHcoBMX abo HWKUX yCcKNaaHEHb CTOCOBHO BUKOHaHHA yMoB [orosopy. Npu ubomMmy,
BiAMOBiAHE NMMCbMOBE 3BepHeHHSA KnieHTa po3rnsaAaEeTbCs HA BNacHM po3cys baHky;
JocTpokoBo, 4acTtkoBo abo B noBHOMY 06cA3i BMKOHATM CBOI 3060B’A3aHHS 3a
Jorosopom 6e3 cnnatm baHky goaaTkoBux nnaT;

Hapasatu 3a gonomorot Cuctemm Ib 3aasy - 3roay KnieHTa Ha oTpuMaHHa KpeguTy,
WwnaxoMm niareepaxeHHs it OgHopa3oBUM LUMGPPOBUM NaponeMm;

O3HaromntoBaTmca 3 ymoBaMum MNpoaykTy.

KnieHT He Mae npaBa BuMMaratu Buaadi Kpeauty y Bunagkax, nepegbadeHux n.4.3.2. Ta
n.4.3.3. uux MNpasun.

KnieHT 3060B’'AA3yeTbCA:

. Bukopuctosysatn Kpeamt Ha BnacHi notpebu, He noB’A3aHi i3 MNiANPUEMHULBKOIO
AISINBHICTIO;

MNigTBepaXXyBaTn O03HaMOMEHHS 3 yMoBaMu MpoayKTy Ta OTpUMaHHSA Big BaHKy MOBHOI,
AOCTYNHOI Ta BMYepnHoi iHpopMauii woao ymoB HagaHHa Kpeauty/KpeanTHoi niHii 3a
JorosopoM, a caMe - WOAO0 CYKYMHOi BapTocTi Kpeauty 3 ypaxyBaHHSAM MNpPOLEHTHOI
CTaBKWM 3a HWUM, NEpeNiikoM Ta pO3MipoM BCiX KoMicin (TapudiB) baHKy, WO nos’sa3aHi 3
HadaHHAM, o6cnyroByBaHHSAM | noraweHHsM KpeaunTy, WoOAO PpO3Mipy LWOMICAYHUX
naaTexiB Ta OpPIEHTOBAHOI CYKYMHOI BapTOCTi NOAOpPOXYaHHA KpeauTy, BpaxoByHOUU
po3Mip KoMicCii 3a o06cnyroByBaHHA KpeauTHOi 3aboprosaHocTi (Tapudis). Take
nigTBepaXXeHHs BiAOYBa€ETbCS LWASAXaMW, BU3HAYEHMMWU TMONOXKEHHAMM uUuMX [pasun,
OZlHOYAaCHO 3 ykiageHHaM [Jorosopy 3a lMpoaykTom BaHky.

MoBepHyTn cymy KpeguTy Ta cnaatmTtu BCi nepenbaydeHi [loroBopoM nnatu (nnatexi) Ha
paxyHok baHky B nopsaky Ta Ha ymoBax, nepeabaveHux [JoroBopoM Ta UWMMU
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4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

MpaBunamu;

BukoHaTu CBOEYacHO Ta B MOBHOMY 06cs3i 3060B'A3aHHSA, nepeabaveHi [JoroBopoMm Ta
ummn lMpaBunamMm He nisHiwe KiHUEeBOro TepMiHy nosBepHeHHS KpeauTy, 3a3HayeHoro y
JoroBopi;

Y 5-T1 A€HHUI TepMiH NMMCbMOBO MOBIAOMASATU BaHK Mpo 3MiHY CBOro Micus MPOXMBaHHS
(mMicua peecTpauii, nepebyBaHHA), NacnNOPTHUX AaHUX, iAeHTUdiIKaUiMHOrO HOMepy
nJaTHUMKa noaaTtKiB / peecTpauiiHoro Homepy 06/ikKOBOi KapTKuM niaTHMKa MoaaTkis,
npiseuwa, iMm'a tTa no-6aTbkoBi, Micua pob0TM, a TAKOX IHWMX AAHUX, 3a3HAYEHUX B
AHKETi - ONUTYBasIbHMKY Ta MNP0 BUHWUKHEHHS 6yab-sknx 06CTaBuH, 34aTHUX BMJIMHYTU
Ha BMKOHaHHS KnieHToMm 3060B'A3aHb, nepeabadeHnx [orosopomM Ta unmmu MNpasunamu, 3
HaZaHHAM BigNoOBIAHMX AOKYMEHTIB, WO NiATBEPAXYOTb TaKi 3MiHU;

MpoTtsarom 5 (n'ATn) KanenHgapHUX AHIB 3 AHS OTPMMaHHS BiANOBiAHOro 3anunTy baHkKy
HaaaBaTM OCTaHHbOMY iHdoOpMauilo Ta BiANOBIAHI AOKYMEHTW Ha NiATBEPAXEHHS CBOro
¢hiHAHCOBOro CTaHy Ta CMPOMOXHOCTIi BUKOHATK 3060B'A3aHHSA 3a [JoroBopoM. [1po 3MiHy
3apeecTpoBaHoro Homepy MobinbHOro TenedoHy KnieHT nosigomnsie npoTtsrom 1
(oaHOro) KaneHAapHoOro AHS;

Y pasi nopyweHHa CcTpokiB crniatyn [natexis, sKi BkAlO4YatoTb 3aboproBaHicTb 3a
KpeautoM, 3aboproBaHiCTb Mo crnsaTi MPOUEHTIB Ta njatu 3a 06cnyroByBaHHS KpeaUTHOI
3aboproBaHoCTi, cnaaTMTM Ha KopucTb bBaHky wTpadHi caHkuii Ha yMmosax,
nepeabaveHnx ummn Mpasmnamu;

Y pasi nopyweHHs1 KnieHToMm 6yab-akoi 3 ymoB [lorosopy Ta/abo uboro Posginy Mpasun,
Wwo 3a norogXeHHsAM CTOpiH BBaXa€TbCHA iCTOTHUM MOPYLEHHAM yMOB [OroBopy - Ha
BUMOry baHKy y nopsaky Ta B CTpoku, nepeabaveHi ummu lNNpaBunamun, AOCTPOKOBO
BUKOHaTW NpuMHATI Ha cebe 3060B’A3aHHA 3a uumum lNpasunamm Ta/abo Jorosopom, B
TOMY 4MCAi NOBEPHYTM B NOBHOMY 06ca3i KpeauT wnaxom cnnatyv B MOBHOMY 06cCA3i
HasiBHOi 3aboproBaHocTi 3a KpeguToMm, CnaaTMTM HapaxoBaHi MpPOUEHTM 3a WNOro
KOpPUCTYBaHHA Ta nnaTty 3a o6cnyrosyBaHHA KpeaUTHOI 3ab0proBaHOCTi, a TakoxXx
MOXNMBI WTpadHi caHKuii, nepeabayeHi umMmn MNpaBunamu;

Y Bunaaky BigMoBM Big KpeauTy npoTaArom CTpoKy, nepeabayeHoro YmHHUM
3aKOHOAABCTBOM YKpaiHW AN Takoi BiAMOBM - cniatnutn BaHKy y noBHoOMy 06cCa3i cymy
KpeanTy Ta nNpoueHTW, HapaxoBaHi 3 MOMEHTY HagdaHHa KpeauTy 40 MOMEeHTy
MOBEPHEHHS KpeaAUTHUX KOLWTiB baHKy;

4.2.10. Ha niactasi HapaHux BaHKOM MiATBEPAXYOUMX  AOKYMEHTIB  BiAlKoAyBaTwu

BUTPATW/36UTKN BaHKy, sKi BUHWKHYTb Y 3B’S3Ky 3 OMNsaTol MOCAyr, SKi HagaHi abo
6yayTb HajaHi B ManbyTHbOMY 3 MeTOl peanisauii npas baHka 3a uumu lNpaBunamm,
yKnageHnx 3 MeToto 3abesnedeHHs 306oB’a3aHb KnieHTa 3a [orosopom Ta/abo ummu
MpaBunamu. BigwkoayBaHHS 3A4IACHIOETbCS He Mi3HilWe AaTu 34iNCHeHHs [naTexy,
HacTynHoro 3a HagaHHaM baHkoM BiANOBIAHUX AOKYMEHTIB.

4.2.11. MpoTtarom aii Jorosopy 6e3 nMcbMOBOI 3roan baHky:

1) He oTpuMyBaTM KpeauTu B iHWKNX BaHKiBCbkMX (biHaHCOBUX) yCTaHOBaX;

2) He BMUCTynaTuK rapaHToM Ta/abo nopyudutenem no 3060B’a3aHHAM TpeTix ocCib;

3) He 06TaXXyBaTM CBOE MaHO Byab-AKMMU 3000B'A3aHHAMN;

4) He 3gincHoBaTU 6O6yab-ikMx Ain, aki 6 3aBaxanu abo wWKkoAWAM AOTPUMAHHIO i
HaneXxHOMy BMKOHaHHIO KnieHToM 6yab-sKkoi ymoBu [lorosopy Ta/abo uux MNpaswun.

4.2.12. lpn nepepaxyBaHHi lNMnaTtexis 3a [JoroBopoM B 3asBi Ha nepekas roTiBKM YU iHLWIOMY

NAaTKHOMY AOKYMEHTI B rpadi «NpU3HaAYeHHs nnaTexy» 3a3HaynTu: npi3suLle, iM'a Ta
no-6atbkoBi KnieHTa, iaeHTUdIKaUinHWA (peecTpauiiHmin) HoMep KnieHTa, pekBi3nTu
JoroBopy (HOMep Ta AaTa yknajaHHA) Ta BiAMNOBIAHWI paxXyHOK BaHKy, BKasaHui y
Jorosopi. KnieHT caMoOCTiiHO Hece BCK BiAMOBiAaNbHICTb 3@ HeraTUBHI Hacnigkwy,
CNPUYNHEHI HEHaNneXHWM/HeBIPHUM 3anoBHEHHSAM KiEHTOM pekBi3uMTIiB BiANOBIAHWX
NNaTixKHUX  AOKYMeHTiB Ta/abo HEeBMKOHAHHAM HUM  iHWWX BUMOr  YMHHOIO
3aKoHOAABCTBA YKpaiHM B cdepi nepekasiB rpowoBnX KOLITIB.

4.2.13. 3akiH4eHHS cTpoky aii Jorosopy Ta/abo 1MOro A4oCTpokoBe po3ipBaHHSA Ha nigcrtasBax,

nepeabavyeHmnx NOAOXKEHHAMU umx lMpaBun, He 3BiNIbHAE KnieHTa Big BiAnNOBiAanbHOCTI
3a nopyweHHs 3060B’a3aHb 3a [lJoroBopoM, Lo Biabynocsa B nepioa Aaii [lorosopy.

4.2.14. HapaBaTu npeactaBHMKaM BaHKy WOpPIYHO Ta y BUMAAKY BUHWUKHEHHSA MPOCTPOYEHOI

3aboproBaHocTi 6inbwe 7 AHIB — LWOKBapTasbHO, a TakoX 6e3yMOBHO 3a nepLiow
BMMOrow npauiBHuKiB BaHKy, iHdopMauito (AOKYMEHTW) npo CBiK diHaHCOBMI Ta
ManHOBWI CTaH.
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4.3. baHK Ma€ npaBo:

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

AHanisyBatn KpeaUTOCMPOMOXHICTb KnieHTa, a TakKoX BHOCUTW MpoNo3unuil LWoao

noAanblUnx BiAHOCUH 3 KNiEHTOM;

BiamoBuTtuch Big HapaHHa Kpeauty KnieHTy 4yacTtkoBo abo B noBHOMY 06cs3i 3a

HasiBHOCTI 6yab-KMX nigcrtaB, AKi baHK BM3HAuya€ Ha BNACHUMA poO3CyAd Ta SKi SABHO

cBigyaTb Npo Te, WO HagaHuin KnieHty Kpeaut cBo€yacHoO He 6yae NOBEpPHEHUR,

3BiJIbHAYNCb NPU UbOMY Bif BiANOBIAANbHOCTI 3a TaKy BiAMOBY;

BiamoBuTUCb Big HagaHHA KpeauTy KnieHTy yacTtkoBo abo B MOBHOMY 06cCs3i y BMMagKy

BCTaHOBJ/IeHH HauioHanbHMM 6aHkoM YkpaiHu, KabiHeTom MiHicTpiB YKpaiHu, iHWMMU

opraHamu Bnaam 6yab-siKMX BUAIB 0BMeXeHb MO aKTUBHWMM onepauisMm baHky/6aHkis

YKpaiHu, 3BiNbHAYNCH NMPU LbOMY Bij BiAMNOBIAANbLHOCTI 3@ TaKy BiAMOBY;

Mpn nopyweHHi KnieHTOM TepMiHiB BWKOHaHHSA 6OyAb-sIKOro i3 CBOiX 3060B’A3aHb,

nepeabavyeHmnx ummm Mpasunamu ta/abo [JOroBOpoM, CTPOK BUKOHAHHSA SIKMX/AKOrO BXe

HacTaB, B TOMY uucni cTpokiB cnsiatu MNnaTtexis, nepegbadyeHnx [JOroBopoM — BuMMaraTtu

Bia KnieHta onnatm 6oproeoro 3060B'A3aHHA B NPUMYCOBOMY MOPSAKY 3rigHO

3aKoHOAaBCTBa YKpaiHu;

Mpy BUHUKHEHHI ByAb-SKOi 3 HAaCTYMHMX NOAIN, WO 3a norog)XXeHHsM CTOpiH BBaXaETbCS

iCTOTHUM MOpPYLEHHAM yMOB [loroBopy:

- nopyweHHi KnieHTom 3060B’a3aHb, nepepbayeHnx uumu [paBunamm Ta/abo
JoroBopoM, B TOMY u4ucni, ane He o6Mexyluncb: HeHadaHHi iHdopMauii Ta
OOKyMeHTiB, nepenbadeHnx MoMoOXeHHAMU uux [pasun abo nopyweHi KnieHToM
CTpoKiB cnnatu MNMnatexy Ha oaMH KaneHgapHUn micsaub;

- TMOpYLUEHHI CyAoBOi cnpaBu nNpo npusHaHHA KnieHTa HepiespaTHMM abo obmexeHo
Li€30AaTHUM;

- BCTaHOBJIEHHS BaHKOM HeBiAMNOBIAHOCTI AINCHOCTI AaHWX, WO BKasaHi y Jorosopi abo
iHLWKX AOKYMeHTax, wo HaaaHi KnieHTtom BigHOCHO [oroBopy, baHk Mae npaBo:

4.3.5.1. BuMaraTtu Big KnieHTa 4OCTpOKOBOro NoBepHEHHS B MOBHOMY 06csa3i KpeanTy LWAsiXOM

cniaTty B MoBHOMYy 06cs3i HasgBHOI 3aboprosaHocTi 3a KpeamnToM, cnjiaTv NpoOUEHTIB 3a
MOro KOpucTyBaHHS Ta njaTh 3a o6cnyroByBaHHS KpeauTHOT 3aboproBaHoOCTi, a Takox
cnnaTm MOXAMBUX WTpadHUX caHKuUin, nepeabadveHnx unmm Npasunamu Ta JOrosopom,
WAaxoM HagicnaHHa KnieHTy BianosigHoi nucbMoBoi BuMoOru. [lpun uboMy, KrieHT
npotarom 30 (TpuauaTW) KaneHAapHUX AHIB 3 AHA OTpUMaHHA BuMOrn bBaHky
3060B'A3aHMIN NOBepHYTU baHky cymy KpeamTy B MOBHOMY 06CA3i WNSIXOM cniaTtyv B
noBHOMY 06cAaA3i HasaBHOI cymMu 3aboprosaHocTi 3a KpeguToMm, npouEHTM 3a Woro
KOPUCTYBaHHA Ta nnaTty 3a obcnyroByBaHHA KpeaAuTHOI 3aboproBaHOCTi, a TaKoX
MOXNMBiI WwTpadHi caHkuii, nepepgbauerHi ummmn lNpaBunamu Ta/abo [oroBopoM, 3a
daKTUYHUN CTPOK KopucTyBaHHA KpeautoM. lMNMpu ubomy CTOpPOHKU noroamnu, Wo AaTOok
(AHeM) oTpuMaHHA KnieHToM BUMOrn BaHKy WoAo0 AOCTPOKOBOro nosepHeHHA Kpeanty
BBaXAETbCS [JaTa, 3a3HayeHa Ha KBUTaHUIi, WO HajaeTbca baHKy BigaineHHaM
MOWITOBOro 3B'A3KY Mpu BiagnpasneHi KnieHTy pekoMeHAO0BaHOro snAucra 3 Takok
BMMOroto, abo

4.3.5.2. cTarHy™ 3 KnieHTa y cyaoBoMy nopsiaky cymy HenosepHeHoro KpeauTty, B TOMy 4duchi

CyMy HasBHOi 3aboproBaHocTi 3a Kpeautom, HapaxoBaHMX MNpPOLEHTIB 3a Woro
KOPUCTYBaHHS Ta nnaTt 3a o6cnyrosyBaHHA KpeAWTHOI 3a60OproBaHOCTi, @ TakoX CyM
wTpadHMX caHkuin, nepegbadeHnx ummm MNpasmunammu ta/abo JorosopoMm, abo

4.3.5.3. iHiuitoBaTn po3ipBaHHsa [loroBopy B CyAOBOMY MOPSAKY Yy 3B'I3KY 3 ICTOTHUM

4.3.6.

nopyweHHaM KnieHToM 1ioro ymoB. [pu UbOMY, B AeHb HabpaHHS 3aKOHHOI CuUAn
BiAMOBIAHOIrO piwleHHsa cyay KnieHT 3060B’a3yeTbCcsa NoBepHYTM BaHKy B NOBHOMY 06CA3i
cymy Kpeauty wngxom cniatu B NOBHOMY 06cA3i HasBHOi 3aboprosaHocTi no Kpeauty,
CnAaTUTVM NPOLEHTU 3a MOro KOPUCTYBAHHA Ta nnaty 3a obcnyroByBaHHSA KpeaWTHOI
3ab60proBaHoOCTi, @ TakoX MOXNuBI wWTpadHi caHkuii, nepeabayeHi ummu Mpasunamu
Ta/abo [JoroBopom.

3a paxyHOK KOWTiB, WO HaaxoaaTb A0 baHKy Ha noraweHHs 3aboprosaHocTi KnieHta -
BigWKOAYyBaTU BUTPATW/36UTKK, LLO BUHUKAWN Yy 3B'A3KY 3 ONNaTOK NOCNYr, SKi HagaHi
abo 6yaytb HagaHi B ManbyTHbOMYy 3 MeTol peanisauii npas baHky no lNpeamety
3actaBn 3 MeTol 3abe3nedeHHs 3060B'a3aHb KnieHta no [orosopy Ta/abo uuM
Mpasunam. [lo nocnyr, 3a3HayeHUX B UbOMY MYHKTi, BiAHOCUTbLCA: MpeacTaBieHHS
iHTepeciB baHky B cyai i nepea TpeTiMm ocobamMu TOLO.

124



4.3.7.

4.3.8.

4.3.9.

4.3.10.

4.3.11.

4.3.12.

Posipeatn [loroBip B OAHOCTOPOHHLOMY MOPSAKY Yy BuNagkax Ta Yy cnocib,

nepeabavyeHmMx NOMOXEHHAMM unx Mpasun.

HanpaBuTtu BignosigHy iHdoOpMauito A0 €anHoi iHdopMauinHoi cuctemn «PeecTp

KnientiB» HBY y pa3i HemnoBepHeHHsi KnieHToM KpeauTy B CTpok, 06yMoOBAeHUM

[orosopoM, abo HeHaneXXHOro BUKOHaHHSA iHWKX yMoB [loroBopy Ta/abo uunx Mpasun.

Y Bunagky nopyweHHsa KnieHTom 6yab-sikoro cesoro 306oB'ssi3aHHa no [Jorosopy Ta/abo

umx MpaBmn - 6yab-KMM cnocobom nowwuptoBatk (poO3NOBCHOAXKYBATN) (POTO3HIMKMK

KnieHta, saki 36epiratotbca baHkoM BianoBiAHO A0 uumx lpaBun, a TakoX 6yAb-AKUM

cnocobom gosoaMTM A0 BigoMa TpeTix ocib iHpopmauito npo 3aboproBaHictb KnieHta no

Jorosopy TOLLO.

Y pasi HeBMKOHaHHSA KnieHToM 3060B’A3aHb no cnnati MnatexiB no Jorosopy noHaza 30

(TpPUAuATb) KaneHfapHWX AHIB — B O4HOCTOPOHHLOMY MOPSAKY AOCTPOKOBO poO3ipBaTtu

Jorosip, wWngaxoM BignpasneHHs Ha aapecy Knienta signosigHoro Jincra. Yepes 30

(TpauaTb) KaneHgapHUX AHIB 3 AaTu OoTpuMaHHA KnieHToM BignosiaHoro Jiucrta Biag

baHky, [JoroBip BBaXa€TbCs PO3ipBaHMM, Yy 3B'A3Ky 3 4yMM Ha KrieHTa mokiagacTrbcs

060B’SI30K Yy CTPOK, BKasaHuin y JlIncTti noBepHyTn baHky HecnnadveHy cymy Kpeauty Ta
rmoracutm B MNOBHOMY 06csa3i lMnaTtexi, ski 6ynn HapaxoBaHi A0 AaTu PpO3ipBaHHSA

Jorosopy, BkJtoyatoum wTpadHi caHKUii, 9Ki HapaxoBaHi 3a MopylweHHs 3060B’sA3aHb

3a JorosopoM Ta ummu Mpasunamu. MNpu ubomy CTOPOHW NOroAwsiv, WO AaTo (AHEM)

oTpuMaHHsa KnieHToM JlncTa BBaXka€eTbCs AaTa MOro BiAnNpaB/iEHHS MOLWITOK Ha agpecy

KnieHta, WwWo 3a3HayvyeHa B [loroBopi, BKasaHa Ha KBMUTaHLUil, WO HagaeTbca baHky

BioAiNEHHSAM MOWTOBOro 3B'A3Ky Npu BianpasneHi KnieHTy pekomeHaoBaHoro aucra. o

HanpaBfeHHs Jincta Ha agpecy KiieHTa MOWTOK MPUPIBHIOETBCA TaKOX | MOro

BpYy4YeHHS KnieHTy, 4uneHy Noro poanHW 4um npeactaBHnky KnieHTta nig po3nucky.

Y Bunaaky cMmepti KnieHTa baHK Ma€ npaBo B OAHOCTOPOHHbOMY MOPSAAKY:

1) npunuHuTK pito JoroBopy AaTol OTPMMaHHA AOKYMEHTIB npo cMmepTb KnieHTa, npu
LbOMY HapaxyBaHHSA TMpPOLEHTIB MPUMNUHAETbCS HA HACTYMHUMW AeHb nicns
BMLWEBKAa3aHOI AaTW OTPUMAHHSA AOKYMEHTIB Npo cMepTb KnieHTa;

2) 3MEeHWWUTN po3Mip MPOLUEHTHOI cTaBkuM Mo [OroBopy A0 PpiBHS, BCTAHOBJ/IEHOIO
YNOBHOBaXeHMM opraHom baHky.

Y pasi nopyweHHsa KnieHToM cTpokiB cnniatu lMNnaTtexis, ski BKAoUaoTb 3aboproBaHicTb

3a KpeguTtom, 3aboproBaHicTb MO cniaTi MPOUEHTIB Ta naatm 3a o6cnyroByBaHHS

KpeauTHoi 3aboprosaHocTi 3a [JoroBopoM, baHk Mae npaBoO 3 HaCTynHoOro

KaneHaapHoro AHS 3a nepepbadeHmm [JoroBopoM AHeM crnnaTtu natexy HapaxyBaTu

KnieHTy Ta CTArHYyTM 3 oOCTaHHboro wTpadHi caHkuii B po3Mmipi 10% Bia cymu

HEBMKOHAHOro 3060B’A3aHHsA, ane He MeHwe Ta/abo He 6inbwe po3Mipy (cymu),

6e3nocepeaHbO 3a3Ha4yeHoro B [loroBopi. 3a3HayeHe MOJIOXKEeHHSA € MNpaBOM, a He

3060B’a3aHHAM baHka, Ta He 3BiNbHAE KnieHTa Big BiANOBIAaNbHOCTI 3@ HECBOEYACHE

BMKOHaHHS rpowoBux 3060B’a93aHb 3a uMMK MNMpasunamm t1a/abo [JoroBopoM.

4.4. baHk 3060B’'A3aHUN:

4.4.1.
4.4.2.

HaneXxHnM 4YMHOM BMKOHYBATM CBOi 3060B’A3aHHS 3a [JoroBopoM Ta ummu Mpasunamu.
MncbeMoBO NoBIAOMUTM KnieHTa npo nepepauvy TpeTin ocobi cBoOiX npaB (BiACTYN/IEHHS
npasa BUMOrun) 3a [loroBopoMm LWOAO HaAAHHSA CMOXMBYOIro KpeauTy.

5. Nopssaok 3MiHM pO3Mipy NPOLIEHTHOI CTaBKN/BapTOCTi Nnocnyr.

5.1. IHiuitoBaHHsA/3MiHa po3Mipy MpoOUEeHTHOi cTaBku Ta/abo BapToCTi nocnyr 3a [JorosBopoM
BiAOyBa€ETLCA BiANOBIAHO A0 NOPAAKY, BUKIAAEHOMO B MNOMOXEHHAX UMX MNpasun.

6. 3abe3neuyeHHA BUKOHaHHA 3060B'AA3aHb.

6.1. Knient Bignosigae nepea baHkoM no 3060B’A3aHHAX, WO BWHWKAKTb 3rigHO YMOB
Jorosopy Ta umx lMpasBwun BCiM CBOIM MalHOM Ta KowTaMu, Ha siKi Moxe 6yTn 3BepHeHe
CTArHEeHHS B NMopsAKy, 3riAHO 3aKOHOAABCTBa YKpaiHu.

6.2. [o BigHOCcuH CTOpiH, WO BUHUKAM 3a [JoroBopoM 3a lpoaykToM BaHKy, 3aCTOCOBYHOTbLCS
YMOBM WOAO0 3acTaBM MaMHOBMX MNpaB Ta BiACTYNJEHHA MaWHOBMX MpaB Ha OTPUMAaHHSA
rPOLLOBUX KOWTIB, AKi BUKIQAEHO B MNOSOXEHHAX umnx Mpasun.

Hoaatku go lNy6aiuHoi npono3unuii AT «TACKOMBAHK» Ha yknagaHHs1 [JoroBopy ripo

KoMrisiekcHe baHKiBCbKe 06C/1yroByBaHHS @izndHux oci6 B AT «TACKOMBAHK»
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Dopnatok N26 MPABWJIA OPEHAU IHAMBIAYAJIbHUX BAHKIBCbKMX CEN®IB

1.

1.1.

1.2.

1.3.

1.4,

1.5.

1.6.

1.7.

1.8.

1.9.

3arasibHi NONI0XKEHHSA
OaHnii [JoaaToKk € HeBiA’€EMHO 4YacTuHow [OoroBopy nMpo KOMMJeKCHe 6aHKiBCbke
obcnyrosyBaHHs disnyHmx oci6 B AT «TACKOMBAHK>», Ta pernamMeHTy€ 3arajabHi NnpaBuna
opeHau iHAuBIAyanbHUX 6aHKiBCbkuX cendiB (Hagani nNo TekCcTy uboro [oaatka -
«MpaBuna»).
BcCi TepMiHM Ta BWM3HAUEHHSs, LLO BXMBAlOTbCA B UbOMY [oAaTKy BUKOPUCTOBYIOTbLCS B
3HAYeHHi, HaBeAeHOMY B TEKCTi BKa3aHoOro suule [J1JoroBopy npo KoMmnjekcHe 6aHKiBCbke
obcnyroByBaHHS i3nM4HMX 0Cib.
Onsa 36epiraHHsa LiHHOCTEN Ta AOKyMeHTiB baHk Hagae ¢isnyHin ocobi (gani — KnieHnT) B
TUMYacoBYy OpeHAy iHaMBIAyanbHUI celid Ha ymoBax umx Mpasun Ta 3assu-orosopy npo
HaJaHHSA B opeHAy iHauBiayanbHoro cernda (pani — [orosip), SKMA YKNAAAETbCSA MiX
KnieHtoMm i bBaHKOM, y noganbwoMy pasoMm - CrtopoHu. [lOroBip CKIafaeTbCa Yy ABOX
NpUMipHUKax: nNeplwunin - 36epiraetbca y baHky, apyrmn - nepenacerbcs KnieHTy.
Lli MpaBuna Ta [lorosip BM3Ha4alTb 3arajibHi YMOBM HaJaHHS B OpeHAY iHAMBIAYanbHOMo
cendy, npaea, o6oB'a3km i BignosiganbHictTb CTOpiH, CTPOK KOPWUCTYBaHHS
iHOMBiAyanbHUM CeNdOM, BapTiCTb MNOCAYr Ta MNOPSAOK Onjatu 3a KOPUCTYBaHHSA
iHOMBiAYyanbHMM cendoM, a TaKoX iHWi ymoBu [lorosopy.
KnieHT MOXe nepepaBaTu NpaBO KOPWUCTYBAHHA iHAMBIAyanbHUM cendoM iHWIiN ocobi Ha
niacTaBi AOBIPEHOCTI, 3acBiAYeHOl HOTapiasbHO.
KnieHty, nicna nignvcaHHs [JoroBopy Ta oOnMjaTu 3a MNeBHWUI nepiog KOPUCTYBaHHS
cencdom, obymoBneHnin [JoroBopoM, HAAAETbCA KIKOY Bif iHAMBIAYyanbHOro cenda.
KnieHT 3060B'A3aHK 36epiraty K4, He [OBipstoYM Moro TpeTiMm ocobam (KpiM ocobu
YNOBHOBaXXEHOI po3nopaaXaTUcs KJKYEM Ha NiacTaBi AOBIpEHOCTI), HE BUTOTOBAATK KoMii
Knoda. B pasi nopyweHHsa umx BMUMOr, BTpaTy, MNOJIOMKY K/4ya Bi4 iHAMBIAyanbHOro
cerdy Ta noripweHHs CcTaHy iHamBigyanbHoro cendy, KnieHT cnnauye baHky wTtpad 3a
Tapudamu, sKi AitoTb B BaHKy Ha MOMEHT BUHUKHEHHS Taknx 06CTaBUH.
InauBigyanbHWit cend HaJaeETbCAa Yy TUMYacoBe KOPUCTYBaHHA KnieHTy 3a yMoBM
BUKOPUCTaAHHSA MOro 3a npsiMMM Mpu3HayvyeHHsaM. KrieHT He Ma€e npasa 36epiratm B
iHOMBiAYanbHOMY cendi peui, Ki MOXYTb CMPUYMHUTM NOXeXy abo iHWy wKoay, a came:
- 36pos, 6oenpunacu, BUOYXOBi pevYOBMHWM, MaTepiann Ta YyCTaTKyBaHHSA Ans  ix
BUIrOTOBJIEHHS;
- HAPKOTUYHIi peyoBUHU;
- NEerko3amMucCTi, TOKCUYHI, OTPYMHi pevyoBMHMU, WO Pi3KO MaxHyTb (B TOMY 4ucCni B
Aepo30JIbHUX YMaKyBaHHAX);
- padioakTUBHI MaTepianu, CTUCHYTI rasu, iHdeKuinHi maTepianu Ta pianHW, a TakKoxX
npeaMeTun WO CTBOPKOKOTb CU/bHI eNeKTPUUHI Ta MarHiTHi nons;
- peHTreHiBcbke obnagHaHHSA, MPUCTPOI Ta MaTepianM 3 BUKOPUCTAHHAM padioaKTUBHUX
pe4yoBUH Ta i30TONIB;
- EeKCrnepuMeHTaslbHi 3pa3KkuM HayKoOBO-AOCAiAHMX pobiT, a TakoXx dyHAaMeHTaNbHI
MOLIYKOBI AOCNIAXEHHSA ANS CTBOPEHHS 036pOEHDb Ta BiMCbKOBOI TEXHIKW;
- MaTepianu Ta peyYoBUHMU, AKi LWUBUAKO MCYIOTbCH;
- iHWIi peyoBUHMU, SKi 34aTHIi COPUYUHUTK WKIANMBUIA BMJIMB Ha OpraHiaM NAWHU Ta
HaBKOJIMLLHE cepenoBuLLe.

MignucaHHam dorosopy KnieHT niaTBepAXye, WO 3 nepesikoM peyen 3abopoHeHnX A0
36epexeHHs B iHAMBIAYanbHOMY ceid 03HaMOMEHU.

Y pasi nopyweHHs KNiEHTOM yMOB KOPUCTYBaHHSA iHAUBIAyanbHUM cerdoM, BaHk Mae
npaso po3sipeatn [orosip. KnieHT noBuMHeH BigwkogyBatn baHky 36uTkK, 3aBaaHi
BNACTUBOCTAMM 34aHMX Ha 36epiraHHSA UiHHOCTENM, 3aJMWOK CyMM Bid BHECEHOi niatu 3a
KOPWUCTYBaHHS iHAMBIAYaNbHUM ceindOM He MOBEpPTAETbLCA.

Y pasi A0CTPOKOBOro posipsaHHsa Jorosopy:

e BHacCNipoK nikeigauii/peopraHisauii BiaaineHHsa baHKy, nnata nignsra€ NoBepHEHHIO 3a
haKTUYHY KiNbKiCTb AHIB, W0 3a/MWMINCL A0 3aKiH4YeHHSs cTpoky OpeHau;

e 3 iHiyiaTMBmM KnieHTa 3anuMWOK KOWTIB, BHECEHUI HWUM sK nnata 3a [ocnyry 3rigHo
JloroBopy He NoBepTaETbCA.

1.10. He ni3Hiwe ocTaHHbOro AHA CTpoKy Aii [loroBopy, KnieHT noBuHeH 3abpaTtu peui 3 ceida

Ta 34aTW KJKOY NOCanoBin ocobi feno3nTapHOro cxosuiwa. AKWO uen aeHb Npunagae Ha
BMXigHUN abo cBATKOBUN AeHb, TO KnieHT 3060B'A3aHnii 3abpatu peudi 3 iHAMBIAYaibHOrO
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1.11.

2.2.

2.3.

2.4.
2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

cerida He ni3Hiwe HacTynHoro poboyoro aHS.

CTpok opeHaun ceindy Moxe 6yTM MOAOBXEHO, ANS LbOro He Mi3Hile OCTaHHbOro AHSA
cTpoky aii [dorosopy, KnieHT noBuHeH noracutm 3aboproBaHicTb nepes baHkoMm Ta
noroauT 3 baHKOM NUTaHHS NPO NPOAOBXEHHS CTPOKY KOPUCTYBaHHSA CENdOM, LUISXOM
nianncaHHa [JoaaTKoBOro  AOroBopy MpO  MPOAOBXEHHS  CTPOKY  KOPUCTYBAHHS
IngmsigyanbHuMm cendoM. B pasi, SKWO OCTaHHIM [OeHb 3aKiHYeHHS TEepMiHy,
BM3HauyeHoro B [loroBopi npunagae Ha BuxigHMi abo HebaHKIBCbKMI AeHb, TO
[donaTtkoBuin gorosip (Aani — [lopaTKOBUIA AOroBip) NiANMUCYETbLCS HanepeaoaHi.

Mopsapok opeHaM Ta 06cnyroByBaHHA iHAUBIAYyaslbHMX 6aHKIBCbKUX ceidiB
KnieHT npoTtsarom ycboro CTpoky opeHAM Ma€ goctyn o IHameigyanbHoro cendy y mexax
onepauiinHoro yacy, yctaHoBneHoro baHKoM Ta B nopsaKky, BCTAHOBNEHOMY MO0 BHYTPIWHIMK
HOpMaTMBHUMUN AOKYMEHTAMU Ta 3rigHO 3 BMMOramm I'Ipanm.

Mocnyrn 3 opeHan IHAMBIAYyanbHUX 6aHKiBCbkMX cendiB (Hagani 3a TekctoMm — «Celndu»)
y BbaHky HagatoTbcsa KnieHTam - @ismyHuM ocobam ansa 36epiraHHa AOKYMEHTIB, UiHHUX
nanepis, rpOWOBUX KOLWITIB Ta iHWMX UiHHOCTeN (Hagani 3a TeKCTOM — «LliHHOCTI»).
Ceindn, wo HapawTbcs KnieHTam B oOpeHAy, NpoHyMepoBaHi, kKoxeH Cend Moxe
3aYMHSATMCS KJTIOY4aMK Pi3HOT KOHMirypauii: efleKTpoHHMM Ta/abo MexaHiYHMM. MexaHivyHuni
KNy (Hagani 3a TeKCcToM — «Knwu») HagaeTbcs/HagaTbca KnieHTy 3a akToM npunomy-
nepenadi, €eKTPOHHMI KJOY, SKWO TakKui nepeabavyeHo reHepyeTbCca creuianbHUM
nporpaMmHMM  3abe3neyeHHsM, WO BCTaHOBAEHe B nNpuMiweHHi CxoBuwa A4ns
iHamBigyanbHUX 6aHKiBCbKUX cendiB (Hapgani 3a TekCcToM - «CxoBullie») BigAineHHs
BaHky.

baHk He Hece BianoBiganbHiCTb 3a BMicT Celdy, opeHaoBaHoro KrieHToM.

Celidn HapaloTbCA B TMMYacoBe MJaTHE KOpucTyBaHHA KnieHTy Ha ymosax 3asasu-[orosopy
opeHau iHamBigyanbHoro 6aHkiBCcbkoro cendy. Aorosip yknagaeTbes mixk KnieHtom i BaHKkom B
ocobi MocagoBoi ocobu, AKa Mae BiAMNoOBiAHI NOBHOBa)KeHHA. [lOroBip CKNada€eTbcs Yy [ABOX
NPUMIpHUKaXx: nepLlmnii — 36epiraeTbea y baHky, apyrui — HagaeTbea KnieHTy.

Ceiidpun HapatoTbea KnieHTam B TMMYAcoBe MNATHE KOPUCTYBAaHHA HA YMOBaX, nepeadayeHmx LmMmu
Mpasunamu, Tapudis baHKy, BHYTpilWHIMM goKymeHTamu BaHKy Ta BignosigHum [loroBopom 3a
Mpoayktom BaHKy, fKMI yKnagaetbca MixX KnieHTom Ta BaHKOM, 3a HaABHOCTI MUCbMOBOI 3asBU
KnieHTa Ta BHeCeHHs naaTu 3a KopuctyBaHHA Celipom.

Mig yac yknagaHHsa [oroBopy BignoBiganbHWMIA NpauiBHUK baHky o3Hanomntoe KnieHta 3
ummm MpasBunamu, NOpSAAKOM onaaTtTh Ta gitounmm Tapndammn baHky.

Onnata 3a nocnyrn baHKy 3 HagaHHa B opeHAy CeNdiB 3A4IMCHIOETLCHA 3MiAHO Ait4nX
Tapwudis. KnieHT 3a4iACHIOE monepegHilo onnaTy nocnyr baHKy 3a BeCb CTPOK OpeHAaM
Ceindy, y AeHb nignucaHHa Jorosopy/[oAaTKOBOrO A4OroBOpY.

MiHiManbHUN Ta MakcuManbHUn cTpok opeHan Cendis 3a3HavaTbca Y Tapudax baHky Ta
AeTani3yloTbes Y BignosigHoMy [lorosopi 3a NpoaykTomMm baHkKy.

Mpyn NpoAoBXeHHI CTpOoKy opeHau Celdy Ta MoroaXeHHi Takux Ain baHkoM KnieHT He

ni3Hile oCTaHHbOro AHA CTpoKy opeHau Cendy, WO BKazaHMn B [oroBopi, 3AINCHIOE

onnaty nocnyr baHky (cnnayye KOMiCiiHY BuHaropoay, B T.4. [[AB) Ha cTpok
npoaoBXeHHS Aii Takoro [orosopy 3riaHO TapudisB 3a KOpUCTYBAHHSA iHAMBIAYanbHUMU
6aHKiBCbkMMKU cerdamm, Wo AiloTb B baHKy Ha AeHb MPOAOBXEHHS CTPOKY OpeHAM

Cendy, Ta yknagae 3 baHkom BignoBigHun [JoaaTkoBui aorosip go [Jdorosopy. npo

NpoAOBXeEHHS CTPOKY opeHan Cendy.

Y pasi BTpatn KnieHToM Kntoua 4mn nowkoa)eHHs 3aMmka Bia Ceindy, a Takox y pasi

BigkputTa Ceidba BaHKOM He B NpucyTHOCTI Kni€HTa 3rigHO yMOB, 3a3Ha4YeHUX Yy LMX

Mpasunax, Knient cnnadye baHky wtpad 3rigHo Tapudie 3a KOpPUCTYBaHHSA

iHaAMBigyanbHUMN 6aHKIBCbKMMKW cendamu, Wwo AitoTb B baHKy Ha AeHb 3BEepHEHHS

KnieHTa.

Y pasi kopuctyBaHHs CelipoM noHag BCTaHOBNEHMI y [loroBopi CTpok opeHan, KnieHToMm

B NOABIMHOMY PpO3Mipi, CNAa4Yy€eTbCA KOMiCiMHa BMHaAropoga, 3a KOXeH KaneHAapHWi

AeHb MpocTpoyeHHs [orosopy 3rigHO 3 Tapudamn, aKi AiloTb Ha AaTy 3BEepHEHHS

KnieHTa.

Mpn ubOMy, 3aranbHUMN TepMiH MPOCTPOYEHHS CTpPOKy opeHan Cendy He Moxe
nepesuwysatn 30 (TpnauaTv) KaneHgapHux AHiB. lNicng cnavBy uboro cTpoky Cend

BiagkpmBaeTbca baHkoM y BigcyTHocTi KnieHTa, a LiHHOCTI BuAayudatoTbca 3 Celhdy Ta
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3.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

nepegatTbcs Ha 36bepiraHHs Ao cxoBumwa baHKy, npu ubOoMy CTpokK aii [orosopy
3aKiHUYYETbCH B AieHb Takoro BiAKpUTTS.

Mopsaok npoBeaeHHA onepaudiitHoro o6cnyrosyBaHHsa KnieHTiB.

Mig yac sigBigyBaHHa CxoBuwa KnieHT Ma€e nigTBepAMTM CBOE NpaBO Ha KOPUCTYBaAHHS

CendoM wWIsAXOM npea’siBIeHHS opwuriHany AOKyMeHTa, Wwo igeHTudikye noro ocoby

(nacnopt abo AOKYMEHT, WO MNocBigyye ocoby). Y pasi nepepadi npaBa KOPUCTYBaHHS

CendoMm iHWKM ocobam Ao bBaHKy nogmaeTbcs A0OBipeHicTb, odopmieHa KnieHToM Ta

3aBipeHa HoTapianbHO 3 AOTPMMAHHAM BUMOI UMHHOIMO 3aKOHOA4ABCTBA YKpAiHWU.

Doctyn KnieHta go Cendy 34iMCHIOETBCA Tinbkn B poboumin 4yac BigaineHHs baHKy, B

AKOMY opeHayeTbcs Cend.

MepebyBaHHA KnieHTa abo roro aosipeHoi ocobun y CxoBuLi AonyckaeTbca He 6inbwe 10

(BAecaTn) XBUKH.

Y pasi BTpatn Knwouya KnieHToM abo noro gosipeHot ocoboto, Celid BiAKpUBAETbCA Ha

nigcraBi nucbMoBOi 3asBu KnieHta abo noro posipeHoi ocobu i nmwe B noro (i)

npucyTHocTi. Mpn uboMy, KnieHT cnnavye baHky wTpad 3a BTpaTy, MNOJIOMKY KJto4da Big

iHauBiayanbHoro cendy abo noripweHHa CTaHy iHAMBIAyanbHOro cendy, 3rigHo Tapudis
3a KOPUCTYBaHHSA iHAMBIAYanbHUMM BaHKIiBCbKMMU cendaMu, WO AitoTb B BbaHKy Ha AeHb
3BepHeHHs KrieHTa.

Y pasi kopuctyBaHHs CeindoM noHaa CTpOK BCTaHOBNEHMI y [loroBopi Ta nicis BiAKpUTTS

BbaHkoM Cenda, KnieHT cnnadye wTpad 3a HecBO€YacHe 3BiSiIbHEeHHSA iHAMBIAYyanbHOro

cendy Ta 3a 36epiraHHS UIHHOCTEM B CXOBUWi UiHHOCTENM baHKy, WO BuyyeHi 3

iHOMBiAyanbHOro ceida i 36epiratoTbCsa y CXOBULLi LiHHOCTEN BbaHKy.

LiHHOCTi BupatTbca KnieHTy 3a yMOBW crnjiatm BCiX BUTpaT baHKy Ta onsiatm nocnyr

BbaHKy B NOBHOMY 06cCs3i.

Y Bunaaky cmepTi KnieHTta, [lorosip € NpunMHEHUM 3 MOMEHTY 3a40BOJIEHHSA CMAaAKOEMLEM

BUMOr BaHKy Wo0A0 BMKOHAHHSA rpowoBux 3060B'A3aHb KnieHTa 3a [JoroBopoM, B nopsaky

BCTAQHOBJ/IEHOMY UYWMHHWM 3aKOHOAABCTBOM YKpaiHu. [lpun UbOMY, A0 HACTaHHA TepMiHy,

KONM cnagkoeMeLlb MoXe oTpuMaTh LiHHOCTI, BOHW 36epiratoTbCs B 0NJOMB0OBAHOMY MilLKY

B CxoBuui BiggineHHs baHky.

baHk nepepae LiHHOCTI 3akOHHOMY chnagkoemut KnieHTa, nicng cniatm HUM

3aboproeaHocTi 3a [orosopom Ta Tapudamm baHKy, y BuNagky Ta B MNOpSAaKy,

BM3HAYE€HOMY YMHHUM 3aKOHOAABCTBOM YKpAiHW Ta BHYTPILWHIMKU AOKYMeHTaMn baHky.

KnieHT popydae baHky, a baHK Ma€e nmpaBo 34iNCHIOBATW AOroBipHE CMMCaHHSA HACTYMHUX

CyM TrpoWOBMX KOWTIB 3 6yab-AKMX MNOTOYHUX paxyHKiB Kni€eHTa B HauioHanbHin Ta

iHO3eMHil BantoTax, 6aHKIBCbKMX MeTanax, ki BigKpuTi B baHkKy:

e CYM TrpOLWOBMX KOLWTIB Ha BiANOBiAHI paxyHkn BaHky abo KnieHTa 3 noganbwum
CMMWCaHHAM TaKMX KOLWTIB Ha paxyHKn bBaHkKy, HeobxigHMX ANna noBepHEeHHS
(noraweHHs) 3aboproeaHocTi KnieHTa nepea baHKOM, fika BMHWKNAA Y 3B'A3KY 3
BMKOHaHHAM abo He BWKOHaHHSAM/HEHaNneXHWM BUKOHaAHHAM YMOB BiANOBIAHMX
[OroBopiB, yknageHnx Mixx CtopoHamu;

e CYyM BapTOCTi Mocnyr Ta wrpadis, Wo HaBeaeHi B Tapudax, y BUNagKy KOpUCTyBaHHS
UMMKN nocayramum.

[lorosipHe cnucaHHs MoXe 3ailicHioBaTMCcb baHkoM, gk 6e3nocepefHbO Ha BrlacHy
KOPUCTb Ha BiANOBiAHI paxyHkM baHky Ta/abo Ha KOpUCTb AepXaBW Ha BignMoBigHi
paxyHku 6ropxeTy, Tak i Ha paxyHku KnieHTa 3 noganblmMM CrnnMCaHHSAM T[POLLIOBUX
KOLUTIB Ha BiAMOBIAHI paXyHKU baHky.
[loroBipHe cnuncaHHs 3A4iANCHIOETbCA BaHKOM 3a YMOBM HaACTaHHS CTPOKY BWMKOHaHHS
BignoBigHMx 3060B’A3aHb KnieHTa, abo o6CTaBuMH WO BUHMKAM 3 yMOB uux [pasun, y
po3Mmipi aki nepepbaueHi Tapudamu, wWIIxoMm odopMaeHHS baHKOM MeMopiasibHOro
opaepy 6e3 HagaHHS 404AaTKOBUX AOKYMEHTIB.

baHk Hagae KnieHTy goctyn o LliHHOCTel TifibKM Micns BMKOHAHHS BCiX rpowoBuMX
3060B’A3aHb OCTAHHLOro 3a UMM [lOroBOpOM, B TOMY uucChi woao cnnatm wrpadis y
BUNagkKax i po3Mipax, nepeabayveHnx ummum MNMpasunamu.

4. Nopsapok BigunHeHHA CendiB 6e3 npucytHocTi KnieHra.

4.1.

Akwo npotarom 30 (TpuMAUSaTW) KaneHAapHWX AHIB 3 AaTW 3aKiHYeHHS CTPOKY opeHAau
Cendy 3a [Jorosopom KnieHT 3’aBuBca Ao baHky ana Buny4veHHs LliHHOCTeN, BiH MOBMHEH
onnatmtu nocnyru baHky 3a dakTU4HY KinbKicTb AHIB 36epiraHHsa LliHHOCTEN Ha yMoBax
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4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

n.2.12 umx MNpaBun BignosigHo ao Tapudie baHKy, AKi 4ilOTb Ha AaTy 3BepHeHHSA KrieHTa.

Po3wyk KnieHta BaHKOM He 3[iNCHIOETbLCS.

Akwo nicng 30 (TpmMAusaTH) KaneHaapHUX AHiB 3 AHS 3aKiHYUeHHS CTpoKy opeHau Cendy 3a

JorosopoM KnieHT He 3'aBuBCcA 0o baHky ans BunydyeHHsa LiHHocTen Ta/abo He cnnatms

nocnyrmn baHky 3rigHo ymoB [joroBopy, Ha 31 (TpuAuaTb NMepliunin) KaneHaapHUM AeHb 3

OHS1 3aKiH4YeHHS cTpoky opeHau Cendy baHk 3aincHioe BigkputTa Cenda 6€3 npucyTHOCTI

KnieHTa.

Ceid Moxe BigkpuBaTncs 6e3 NnpmucyTHOCTI KnieHTa y HacTynHUX BMnagkKax:

e npocTpoyeHHs KnieHToMm cTpokiB opeHan Cendy, Wwo BU3Ha4deHi B ZloroBopi;

e ropyweHHs KnieHToM BMMOr, BCTaHOBNeHMX baHkoM wopao 36epiraHHa LiHHOCTEN Yy
Celndy, wo Moxe 3aBaatn baHky MaTepianbHMUX 36UTKIB;

HenepeabayeHi o6cTaBuHM (NoXexa, NOBiHb TOLLO);
pilleHHS cnigumx, cyaoBmnx abo iHWKWX OpraHiB, SKi Ail0Tb B MeXaX CBOIX MOBHOBAXeEHb,
ocdopMneHi y BiANOBIAHOCTI 3 UWHHUM 3aKOHOAABCTBOM YKpaiHu;

e HeBMKOHaHHA KnieHToMm abo ioro [osipeHoto ocobow Bumor [Jorosopy Ta/abo umx
Mpasun;

e cMepTb KnieHTa, akwo B [orosopi Ta/abo umx MpaBunax He nepeabayveHi yMoOBU LWOAO
rnepegaBaHHsl NOBHOBaXKeHb y pasi cmepTi KnieHta Celida iHwi ocobi;

e B iHWNX BMNaakax, nepenbadyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu.

Y Bunagky skwo baHk ckopucTaBcs npaBoM BigkputTa cendy 6e3 npucyTHocTi KnieHTa,

3a MOro pesynbTaTaM CKNagaeTbCs AKT OMUCY UiHHOcTen. Akwo LiHHOCTI MicTaTtbcs B

3anedyaTaHoOMy nakeTi, 3aMKHEHi Ha 3aMOK TOLO, iX BiAKPUBAOTb UM pPO3ropTatoTb, Nicnsg

yoro cknagatTb onuc LiHHoCTel, npo wo pobuTtbcsa BiAMiTKa B AKTi onucy UiHHOCTEN. Y

LuboMYy BMNaaKy baHk He Hece BiANOBIAANbLHOCTI 3a NOWKOAXEHHSA (3HUWEHHSA) LiHHOoCTEeN.

3 MOMEHTY CKIagaHHA AKTy onucy UiHHOCTel HapaHHsa lMocnyru Ta HapaxyBaHHSA BaHKoM

BapTocTi Mocnyru npunuHsaoTbes. Knwou Biga IHamMBigyanbHoro ceida BBaXXa€eTbCS TakuM,

Lo BTpA4YeHui, a CTaH iHAMBIAYyaNbHOro cend noripweHnM, 3 Hacniakamm nepeabadyeHnMu

n.2.11. ta 2.12. ynx MNpaswun.

LliHHoCTi, BMny4yeHi baHkoM i3 Cenda nicns rnoro BigkputTa 6e3 npucyTtHocTi KnieHTa,

36epiratoTbCsl B CXOBULLUI LIHHOCTEN Kacu BigaineHHa baHKky, B AKOMy opeHAyeTbeca Cend,

SIK He BUTpebyBaHe ManHO, NPOTAroM TPbOX POKIB.

Akwo KnieHT 3'aBmBcsa ana orpuManHa LiHHocTen nicng 30 (Tpnaustu) KaneHaapHux AHis

3 MOMEHTY 3aKiH4YeHHSs cTpoky opeHau Cendy 3a JoroBopoMm, BiH MOBUHEH:

e HaJaTu NMMCbMOBY 3asBY NPO MOBEpPHEHHS Buy4veHux LliHHocTeN;

e HagaTu opwuriHan AOKyMeHTa, Wo igeHTudikye ocoby (nacnopt abo AOKYMeHT, WO
noceiguye ocoby), Kniou;

e 3AiiCHUTM onnaTy wTpadiB 3a HECBOEYACHE 3BiNIbHEHHS iHAMBIAyanbHOro cendy Ta 3a
36epiraHHa LiHHOCTEN B CXOBMLI UiHHOCTeM BaHKy, WO BMAy4eHi 3 iHAMBIAYaNbHOrO
cenda i 36epiratoTbca y cxoBuui UiHHOCTeN BaHKy Ta 3a BTpaTy, NOJOMKY Ki4ya Bifg
iHauBiayanbHoro cendy abo noripweHHs CTaHy iHAMBIAyanbHOro cendy 3rigHO yMOB
[orosopy Ta Tapudis, SKi AitoTb Ha AaTy 3BepHeHHs KnieHTa.

LliHHoCTi noBepTatoTbCca KNieHTYy Ha niagcTaBi akTy 3 OMMCOM MepeaaHoro MarlHa, a Takox

3a YMOBW BMKOHaHHSA KnieHTOM ycCix rpowoBux 3060B’93aHb 3a [1oroBopoM.

Akwo KnieHT He 3'aBuBCa ANnsa oTpuMaHHA LliHHocTen npoTaroM 3 (TpbOX) pPOKiB 3 MOMEHTY

3aKiH4YeHHs cTpoky opeHau Celidy 3a [orosopoMm, nogasnblue po3nopsigKeHHs baHkom

LliIHHOCTAMM 34INCHIOETLCS BIANOBIAHO 4O YNHHOIO 3aKOHOA4ABCTBA YKpaiHu.

5. NMpaBa Ta 060B'A3KK CTOPIH

5.1.
5.1.1

5.1.2.

5.1.3.

5.1.4.

BbaHk 3060B'A3yeTbCA:

. Hapatn KnieHty Celind y HanexHoOMy CTaHi, skun 3abesneyyBaTmme MOro ekcnsyartauito,
nicnsa cnnaTty KnieHToM KoMiciinHOT BMHaropoam 3a opeHay Cendy 3rigHo Tapudis baHky.
3abe3neunTn 3rifHO 3 UYMHHMM 3aKOHOAABCTBOM YKpaiHu 36epexeHHs 6aHKiBCbKOI
TaEMHMUI, Wwo ctocyeTbcs KnieHta Tta LiHHOCTeN.

3abe3neunTn OXOpPOHY CcreuiasbHOro CXoBULWaA, B SAKOMY 3HaxoguTbca Cend, Bcima
HeobxiaHMMM 3acobamMm OXOPOHHOI Ta MOXEXHOT cMrHanisaduii.

PoskpuBaTtm Cend Tinbku y Bunaakax, nepegbayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHu
Ta ymoBamu umux lMNpaswun i Jjorosopy.

129



5.1.5.

5.1.6.

Micns BMKOHaHHA KnieHTOoM yMoB [OroBopy Ta 3a YMOBW BiACYTHOCTI 3aboproBaHOCTI
nepeg baHKkoM nNo onnaTi KOMICIMHOI BUHAropoan Ta iHWKWUX nnaTexis, noBepHyTn KnieHTy
LiHHocTi 3 Celndy.

MpoBoAMTM poO3paxyHKOBO-KacoBe 06CIyroByBaHHS, a TaKOX onepadii, nos’sa3aHi 3
yKnageHHaM Ta/abo 3MiHO Ta/abo posipBaHHaAM [loroBopy 3rigHO 3i BCTAHOB/IEHUM
onepauinHuM pexuMmoMm poboTn kacu baHky, iHdOpMauid npo SKMA po3MilleHa B
OroJIOWEHHAX Ha iHdopMauiiHMX pgowkax, Ta/abo B onepauitHOMY 3ani, TOWwo, Y
AOCTYNHUX ANS KNiEHTIB Micusx Ta Ha OdiuitHoMy canTi BaHky.

5.2. KnieHT 3060B'A3y€ETbLCA:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

=

v o
NN
=%

o
NN
=
N =

5.2.13.

34iNCHMTK onniaTy KOMICinHOI BMHaropoau baHKy, 3a3HauyeHoi y [loroBopi, 3a HagaHHSA Y

KOPMUCTYBaAHHS Cendy B OeHb yKagaHHs CtopoHaMu BignoBiAHOro

Oorosopy/donatkoBoro aoroBopy 3a [lpoaykToM BaHKy LWASXOM BHECEHHS FOTiBKU Y

Kacy BigaineHHs bBbaHky abo wnaxom 6e3roTiBKOBOrO nepepaxyBaHHSA 3 paxyHKY,

BigKpuUTOro B baHKy iHWKWM WsxoM, nepeabayeHnm [JOroBopom.

Y pneHb npea’ssBneHHs BaHkKoOM BianoBigHOT BMMOrn BigwkoayBaTu baHKy 3anogisHi

36uTKM 3a BTpaTy, NOJIOMKY KJO4a Big iHAMBigyanbHoro cendy abo noripweHHs CTaHy

opeHaoBaHoro Cendy 3 BUMHM KnieHTa, 3a HECBOEYACHE 3BiJlbHEHHS iHAMBIAYaNbHOIro
cendy Ta 3a 36epiraHHA LUIHHOCTEM B CXOBWLI LiHHOCTEM bBaHKy Ta HEBMKOHAHHS

KnieHtoM iHWKx ymos [orosopy. lpu uboMmy, KRi€EHT MOroaXyerbcsas 3 TUM, WO A0

MOMEHTY MOBHOI OMJ1aTU HUM BuULE3a3HaYeHNX BUTpaT baHky, BaHKOM He 34iNCHIOETLCSA

Bmnaadva Knienty LiHHocTen 3 Cendy.

3aiicHUTK onnaTy BapTocTi nocnyr baHky (KOMiCiiHOI BMHaropoam) 3a KOPUCTYBaHHS

CencdoM noHaa BCTAHOBEHOro CTPoKy opeHaun Cendy, 3a3HadeHoro B Takomy [orosopi,

B MNOABIMHOMY pO3Mipi MiaTtu 3a KOXeH KaneHAapHWM AeHb NPOCTPOYEHHS 3rigHo 3

Tapudamu, ski AitoTb Ha AaTy 3BepHEHHS KnieHTa.

3aiMcHIOBaTM HanexHy ekcnayatauito Cenda Ta AOTpUMYyBaTUCL YMOB umx [MpaBun Ta

JorosBopy, B TOoMy uwucni woao 36epiraHHsa LUiHHocTterr B Celdi, HeCcTM nOBHY

BignosiganbHicTb 3a LiHHOCTI, wo 36epiratotbcsa y Celdi Ta BUKOHAHHA 3060B’s3aHb, AKi

BMHMKaOTb nepes baHKoM Woa0 BMKOHAHHSA umXx lMpaswui.

Mpu 3akiHuYeHHi cTpoky Aaii dorosopy (B TOMY 4uC/i y BUNAAKy WMOro AOCTPOKOBOIO

po3ipBaHHSA) /3aKiH4YeHHI CTpOKy opeHan Cendy, He Mi3Hile OCTaHHbOro AHS CTPOKY Aii

Jorosopy:

e 3BinbHUTKU Cend (3abpatum LiHHOCTI, wo 36epiranucs y Cendi);

e nepeaatn Ceind B TOMY X CTaHi, B AKOMY BiH 6yB OTpMMaHWi B opeHay;

e MOBEPHYTU B HernowkoaxeHoMy cTaHi Knwou Big Cendy 3rigHO AKTY npunomy-

nepegadi, WO € HEBiA'EMHOO YacTUHOK [Jorosopy.

Mpwn HajaHHiI NpaBa wWoao kKopuctyBaHHA CendoM iHWIiM ocobi HagaTM AOBIpPEHICTb Ha

iM’q uiei ocobu, odbopmMmneHy HoTapiasbHO 3 AOTPUMAHHAM BUMOI YUHHOIO 3aKOHOAABCTBA

YKpaiHn Ta 03HaNOMJIIOE i 3 ymoBamu uux lMpasus.

HaginHo 36epiratm Kniou Big Ceidy, He nepepasaTtu ixX TpeTiM ocobam, KpiMm 0cCib,

YNOBHOBaXeHNX AOBipeHicTio, 0bOpMAEeHOI0 HOTapianbHO 3 AOTPUMAHHSAM BUMOI YMHHOIO

3aKOHOAAaBCTBa YKpaiHu, He BUroToBnsaTh aybnikatn Knwoua Big Cendy.

HeraiHo BciMa poctynHumu ana KnieHTa 3acobamu nosigoMnsatn baHk npo BTpaTty

Kntoua, iHWi o6CTaBuMHM, WO MOXYTb BMJMHYTU Ha BUKOHaHHSA BbaHkoMm abo KnieHToMm

ymoB umx lNpasun Ta [jorosopy.

He posronowysaTu iHpopMaLito, 9Ka MiCTUTb BiAOMOCTI Npo nopsaok pob6otu 3 Cendom.
CBO€YACHO 3aicHOBaTM onaTty iHWKMX nocnyr baHky woao kKopuctyBaHHs Cendom
3riaHo TapudiB baHky Ta uux lMpasun.

He 36epirati B Cendi LliHHOCTI, 3a6opoHeHi Ao 36epexeHHs BignosigHo Ao n.1.8. uux MNpasun.
34iMcHIOBaTM HanexHy ekcnnyaTtauito Celhda Ta goTpuMmyBaTMcs yMOB uUux [lpaBun
wono 36epiraHHa LiHHocTen B Cendi.

Biawkoayesatn baHky 36uTku, o6yMoBneHi noripweHHAM cTaHy IHaMBiAyanbHOro
cenda, SKi CTanucsa 3 MOoro BMHW, a caMe 3A4INCHUTU cnnaTy BignoBigHMX wWTpadiB 3a
BTpaTy, MOJIOMKY KJ/to4Ya BiA4 iHAMBIAyanbHOro cendy abo noripweHHs CcTaHy
iHAMBigyanbHOro cendy Ta 3a HeCBOEYACHEe 3BifIbHEHHS iHAMBIAYyanbHOro cendy Ta 3a
36epiraHHa UiHHOCTEN B CXOBWMLWI UiHHOCTeN BbaHKy, WO BuiydeHi 3 iHAMBIAyanbHOro
cerida i 36epiratoTbCsa y CXoBULLi LiHHOCTEN BaHKy.
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5.3.2.

5.3.3

5.3.4.

5.3.5.

5.3.6.

5.3.7.

5.3.8.

BbaHk Ma€ npaBo:

. Y pa3si HeBMKOHaHHA abo nopyweHHsa KnieHToMm yMmoB uux Mpasun abo [jorosopy Biakputu

IHamBigyanbHUn ceid 3a BigcyTHOCTI KnieHTa y Takmx Bunagkax:

e nopyweHHsa KnieHToM cTpokiB opeHau IHauBigyanbHoro cerndy, WO BU3HAYEHi B
[orosopi, sAkwo KnieHT He 3'aBuBcsS A8 oTpuMaHHsa LUiHHocTel npotarom 30
(TpMauaTn) KaneHgapHux AHIB nicns 3akiHyeHHs CTpoky opeHau IHAMBIAyanbHOro
ceridba abo He Moxe oTpuMmatTM LiHHOCTI BHacnigOK HEBMKOHAHHS TpoWOBUX
3060B'sA3aHb 3a UMM [JOroBopoMm;

e nopyweHHs KnieHToM uux T[lpaBun Ta SKWO ICHYE 3arpo3a 3aBAaHHa baHky
MaTepianbHUX 36UTKIB BHACNiAOK TaKNX NOpPYLUEHb;

HeBUKOHaHHs KnieHToM abo nmoro aosipeHoi ocobu BumMor [orosopy;
HeobXiAHOCTI cnaciHHSA UiHHOCTEM Ta AOKYMEHTIB Big HenepegbayeHmx ob6CTaBUH
(noxexa, NoBiHb, TOWO), SIKi MOXYTb NMPUBECTU A0 iX Qi3NYHOro NCyBaHHS;

e DpilleHHS NpaBOOXOPOHHMX abo HWKX AepXXaBHUX OpraHiB, SIKi Ail0Tb B MeXaX CBOIX
MOBHOBAaXeHb, WO odOpMJIeHi Yy BiANOBIAHOCTI 3 YAHHMM 3aKOHOLABCTBOM YKpaiHu;

e 3MiHM Micue3HaxoaXeHHs baHKy, nicna nucbMoBOro nosigoMneHHa KrnieHTa He
nisHiwe Hix 3a 30 (TpMauaTb) KaneH4apHUX OHIB A0 AaTW 3aKpUTTH;

e Yy BUMAAKY CMepTi KJIEHT];

e B iHWKWX BMNagKax 3rigHoO 3 YUHHMM 3aKOHOA4ABCTBOM YKpaiHWu.

CtopoHu pocarnun 3roam, wo baHk Mae npaso BiAMOBUTUCH Big [oroBopy y nopsaky,

BCTaHOBJIEHOMY umMu [paBunamun. Y pasi, AKwo BbaHK CKOPUCTAETLCHA MNpaBOM BiAMOBU

Bigo uboro [orosopy, baHk nucbMoBO noBigoMnsie KnieHTa He ni3Hiwe Hix 3a 30

KaneHgapHux AHiB A0 AHS BiaMOBM Big [Jorosopy:

e Yy BuMagky 3BepHeHHA KnieHTa po baHky npotdrom TepMiHy, 3a3HayeHoro B
nosigomneHHi KnieHt Bunydae LiHHOCTI 3 IHamBigyanbHOro cenda, nosepTae K4y Big
iHauBiayanbHoro cendy. lMpu uboMy [JOrosip BBaXa€TbCA MPUMUHEHUM 3 MOMEHTY
BUMHEHHS KNIEHTOM 3a3HaYeHUX Ain;

e y BUMagKy, aKkwo KnieHT He BYMHMB Ain, He BunyumB LiHHOCTI 3 IHAMBIAYyanbHOro
cerda oo gatu BiAMOBM Big [oroBopy 3a3HauyeHOi B MOBiAOMMEHHI, [JOrosip BBaXaeTbCs
NpUNMHEHMM 3 AaTu BiAMOBMW Bia [loroBopy, 3a3HayeHOi B NoBiAOMJEHHI, i BaHK Mae npaBso
BiakpuTun IHamBiayanbHuin cend, 3 Hacnigkamun nepeabadeHnmm n.4.4. unx Mpasun.

. baHk Hapgae KnieHTy poctyn po LiHHOCTEM TinbKM NiCNS BWMKOHAHHSA BCiX FPOLLOBMX

3060B’A3aHb OCTAHHLOro 3a UMM [JOroBOpoM, B TOMY uuchai woao cnnatm wrpadis y
BMNagkKax i po3mipax, nepeabauveHnx ummum MNMpasunamm ta Tapmudamm baHky.

Y pa3i HactaHHa obcTtaBuH, nepepbadveHmx n.4.3 uumx [pasun, baHk Mae npaso
3anponoHysatk KnieHTy y TuMM4YyacoBe KOPMWUCTYBaHHS, MNpW HasABHOCTI, BiNbHUN
IHanBiayanbHWi ceid i KOY 40 HbOro 3@ YMOBM BUKOHAHHSA KnieHToOM BCix 3060B'A3aHb,
AKI BUHMKAOTb 3 umx lpaBun Ta BU3HadeHi Tapudamum baHKy LWAAXOM OMOPMAEHHS
HOBOIrO AOroBOpYy opeHAu IHAuBIAyanbHOro cenda.

BigmoButn KnieHTy B npaBi BuiyyeHHs LliHHOCTEM npwu HEBWKOHaHHI HMM abo noro
npeacrtaBHMKOM (gosipeHot ocoboto) ymoB umx MNMpasun ta jorosopy.

BaHk Mae npaBo HagaTu goctyn Ao IHauBiayanbHoOro cerida 3aKOHHMM NpeacTaBHUMKaM
KnieHTa y BMNaaKy BUW3HaHHSA OCTaHHbOro HegiezgaTtHuMM (obmexeHo Aie3gaTHMM) 3a
piweHHaM Cyay. JocTyn Moxe 6yTW HadaHUM TakoX Yy Bunaakax cmepti KnieHTa 1oro
CMagKoEMUSM Y BIiAMNOBIAHOCTI 4O HOPM UMHHOIMO 3aKOHOAABCTBA YKpaiHW.

Y Bunaaky cmepTi KnieHta abo BU3HaHHA MOro nomMepsauM, NOBEPHEHHS CNAAKOEMUSAM,
Wo BCTYNWIMW B 3aKOHHI MNpaBa NO CNagKyBaHHIO, LUIHHOCTEN | [AOKYMEHTIB, LWO
nepebyBatoTb y IHauBiayanbHoMy cendy abo BunydyeHux i3 IHauBiayanbHoro cerida
BignoBiAHO A0 wuboro [loroBopy, 3AIACHIOETBCA MiCAA MNOralweHHs CrnagKoeMUSMU
3aboproBaHicTb nepen baHkoMm Ta wTtpady, nepeabadveHux [orosopom Ta Tapudamu
BaHKy, Ha paTy 3BepHEHHS CnaAKOEMLIB.

BaHk Mae npaso iHiuitoBaTK 3MiHY pPO3Mipy KOMICIMHOI BUHaropoan ta/abo 3MiHM 0 uUuX
Mpaswun, npoiHdopMyBaBwK npo uUe KiieHTa wWNaxXoM po3MilleHHs BignosigHOro
noBiAOMMEHHS Ha iHDOpMaUiInHMX cTeHaax Yy BiaaineHHsx baHky Ta/abo Ha OdiuinHomy
canTi baHKy, He ni3Hiwe Hix 3a 30 (TpuAusTb) KaneHAapHUX AHIB A0 3anpOnOHOBAaHOI
0ATW BHECEHHS TakuMX 3MiH. Y 3B'A3Ky 3 umMm  KnieHT npuiiMae Ha cebe 060B’si30K
CaMOCTIAHO BiACTEXYBaTU HAsIBHICTb/BIACYTHICTb BiAMOBIAHMX MoBigoMAeHb Big baHky.
3anponoHoBaHi BaHKOM 3MiHM BBa)XatTbCA MNOroAXeHmMmm KnieHTOM, AKWO A0 AaTu iX
BMPOBaA)EHHS OCTaHHIl He 3BepHYBCS A0 baHKy 3 NMMCbMOBOK 3a8BOKO NPO MPUMNUHEHHS

131



5.3.9.

5.4.
5.4.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.

5.4.6.

6.
6.1.

6.2.

6.3.

Aaii  BignosigHoro [loroBopy Ta He 34iCHMB BignoBigHMX Ain, nepeabavyeHnx
NoNoXeHHAaMN umx T[MpaBua, NpM 4YOMY [OKYMeHTalbHe OMOpM/EHHS TaKuUX 3MiH
(Hanpuknag, WAsSXoM yKnagaHHs BiANOBIAHMX A04ATKOBUX yroa/[oAaTKOBMX AOrOBOPIB)
He noTpebyeTbcs.

BaHk Ma€e npaBo Ha AOroBipHE CNMCAHHSA FPOLIOBMX KOLWTIB HA KOpUCTb BaHky 3 6yab-
SAKMX MOTOYHUX PaxyHKiB KnieHTa B HauiOHanbHIN Ta iHO3eMHIN BantoTax, 6aHKIBCbKUX
MeTanax Biakputux B Ab «TACKOMBAHK», a caMe: B pa3si HeBMKOHaHHA KnieHTOM
3060B'a3aHb 3a uMMu Mpasunamm abo [orosopom/[oAaTKOBUM AOFOBOPOM, WO YKIaAEHI
MiXk BbaHkoMm Ta KnieHToM, cnucyBaTM Ha KOpuUCTb baHky 6yab-siky 3aboproBaHicTb
KnieHta nepep baHkOM, WO BMHWKAA BignoBiAHO A0 ymoB [oroBopy Ta/abo iHWMX
AOroBoOpiB Npo HadaHHA 6aHKIBCbKMX MOCAYr, B TOMY YMC/i Mo onnaTti HagaHux baHkom
nocnyr, wrtpadiB, Ta BCiX BWUTpaT, MNoHeceHMx bBaHKOM nMig 4Yac BWKOHAHHSA YMOB
[orosopy/[loaaTkoBOro A40roBopy, 3riaHo 3 iX yMOBaMMU.

KnieHT mae npaBo:

KopuctyBaTtnca CeinicdoMm Ta maTu 6e3nepekoaHMAn A0CTYyNn A0 HbOro MpOTAroM BCbOro
cTpoky opeHan Cendy, 3a3HayeHoro B [loroBopi, Ha yMoBax Ta B MNOPsSAKY,
nepeabavyeHnx ummu [NpaBunamm, [OroBopoM, BHYTPIWHIMM npoueaypamMu baHky Ta
YMHHUM 3aKOHOAABCTBOM YKpaiHu.

MepenaBaTu, BIANOBIAHO A0 UYMHHOIO 3akoHoZaBCTBa YKpaiHM, TpeTiM ocobaM npaBo
KopuctyBaHHs CeridomM Ta/abo 34iMCHEHHS iHWKWX NpaB, HagaHMx KnieHTy BignoBiAHO A0
umx MpaBwun, Ha niactasi AOBIPEHOCTI, 0POPMAEHOI HOTapiasibHO 3 AOTPUMAHHAM BUMON
YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

MpoaoBxntn cTpok opeHaun Cendy Ha yMmoBax, Bu3HadeHux ummu [lpasBunamm Ta 3a
Tapudamn, wo 6yayte AistTn y baHKy Ha AaTy NPOAOBXEHHSI CTpoky opeHaun Cendy,
WASXOM MoAdaHHS BiAMOBIAHOT MMUCbMOBOI 3as8BM A0 BaHKy He ni3Hile OCTaHHbOro AHS
CTPOKY Aii loroBopy, 3a3Ha4yeHoro B [JoroBopi Ta BUKOHAHHS iHWKUX 4in, nepenbayvyeHmnx
JoroBopoM, Ta nignucaHHa [opaaTtkoBoi yroau Ao [orosBopy npo MOAOBXEHHSI CTPOKY
opeHaun Cendy.

3abpatn LiHHOCTI, WwWo 3HaxoasaTbcsa Ha 36epiraHHi B Cendi, nicns 3akiHYeHHS CTPOKY
opeHan Cendy 3a [JoroBopoM, 3a3HayeHOro B Takin 3assi-[loroBopi, 3a YyMOBMU
BMKOHaHHS KnieHTOM ycix 3060B’A3aHb 3a 3asBolo-[JoroBOpOM, OMIaTUBLUM NOCNYrn
BaHKy Npu HacTaHHi YMOB, 3a3HadyeHnx B Umx lNpasuniax.

BigmoBuTUCL Big KOpucTyBaHHS CendoM LWNSXOM NogaHHS BiAnoBigHOT MMCbMOBOI 3asBU
Ao baHky. B gaHoMmy Bunaaky, BHeceHa KnieHTOM KoOMiciiHa BuMHaropoga 3a MOCayru
BaHky, KnieHTy He noBepTaeTbCA.

KnieHT Hapgae baHKy NpaBo Ha AOroBipHe CMUCAHHSA rPOLIOBMX KOLWTIB HA KOPUCTb BaHky
3 6yAb-gKMX NOTOUYHMX paxyHKiB KnieHTa B HauioHanbHiM Ta IHO3eMHiIn BantTax,
b6aHkiBCbkMX MeTanax Bigkputux B Ab «TACKOMBAHK», a came: B pa3i HEBUMKOHAaHHSA
KnieHTom 3060B’A3aHb 3a uMMK Mpasmnamu abo [Jorosopom/doaaTkoBUM AOFOBOPOM, WO
yknageHi Mix bBaHkoMm Ta KnieHTOM, cnucyBatM Ha KopucTb baHky 6yab-saky
3aboproBaHicTtb KnieHTa nepen baHkoOM, WO BMHMKAA BigNoBiAHO A0 yMOB [loroBopy
Ta/abo iHWKWX AOroBOpiB Mpo HadaHHS GaHKIBCbKMX MNOCNYr, B TOMY 4uCAi No onnaTi
HagaHnx bBbaHkoM nocnyr, wTpadis, Ta BCiX BUTpaT, NOHeceHMX bBbaHkoM nig 4ac
BWMKOHaHHA yMmoB [orosopy/[oAaTKOBOro AOroBopy Mpo HagaHHs 6aHKiBCbKMX MOCAYT,
3rigHo 3 X ymMoBaMu.

BianoBiganbHICTb CTOPIH.

Y Bunaaky, aKkwo KnieHT 36epirae B IHauBiayanbHoMy cendi LliHHOCTI, 3abopoHeHi Ao
36epexeHHs BignosigaHo o n.1.8. uux lMpaswun, KnieHT Hece BiANOBiAaNbHICTb 3rigHO 3
YMHHMM 3aKOHOAABCTBOM YKpaiHu.

Y Bunagky nopyweHHs KrieHToM cBOiX 3060B'Ai3aHb: LWOAO0 CBOEYACHOrO 3BiSIbHEHHS
InamBiayanbHoro cendy, nepeabaveHoro n. 2.12. umx lMpasun, KnieHT 3060B’A3yeTbCSA
34iMCHUTU onnaTy BapToCTi nocnyr baHky (KOMICiMHOI BMHAropoau) 3a KOPUCTYBaHHS
CendomM noHaa BCTaHOB/IEHOro CTpoKy Aii JloroBopy, B MoABIMHOMY po3Mipi nnaaTtu, 3a
KOXEeH KaneHaapHuMin AeHb NpocTpodveHHsa [lorosopy 3rigHo 3 Tapudamu, ski ailoTb Ha
haTy 3BepHeHHA KnieHTa.

Y BUNaaKy NOpyLleHHS B YacTUHI BTpaTu, NOSIOMKK KJtoYa Bi4 iHAMBIAyanbHOro cendy abo
noripweHHs CTaHy iHAMBigyanbHOro cendy, nepepbadeHoro n. 3.4. uux [Mpasun, abo
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

HECBOEYACHOro 3BiJIbHEHHS iHAMBIAyanbHOro cendy Ta 3a 36epiraHHa UiHHOCTENM B
cxoBumui UiHHOCTeM baHky nepepbaueHoro n. 3.5. umx [lMpasun, KnieHT 3060B'A3aHuii
BigwkoayBaTn baHky wTpadu 3rigHo Tapndamm baHKy AilO4MM Ha AATY X BUHUKHEHHS.
BbaHk He rapaHTye 3anobiranHsa goctyny go Cendy Ta BigkputTsa Cenda TpeTimm ocobamm
Ta 3BINIbHAETLCA Bi4 BiANOBIAANbHOCTI 3a TaKi BUMaAKW, Yy pasi SAKWO BOHW CTanucsd
BHacCnigok nopyweHHs KnieHtom ymoB umx MNpasun ta/abo [Jorosopy.

baHk He cknaga€e onucy LiHHOcTen, wo MictaTbca B Cendi, i He BianmoBigae 3a UiNiCcHICTbL
Ta 3MiCT BHYTpiWwHbOro BMicTy Celda, a BianoBiaae nuwe 3a 30BHiLUHIO HEAOTOPKAHHICTb
Cenda.

Y pasi nopyweHHs umnx MNpaeun ta/abo LJorosopy KnieHT moBuMHeH BigwkoaysBaTtu baHky B
nosHoMy o06cs3i 36UTKK, 3aBaaHi BnacTtueocTamMm LliHHOCTe, nepeaaHux Ha 36epiraHHs,
Konn BbaHkK, npunMakrum ix Ha 36epiraHHs, He 3HaB Ta He MOBMHEH 6yB 3HaATU Mpo Ui
B/1ACTUBOCTI.

BaHk nosigomnse, wo Ha LiHHocTi KnieHTa, aki 36epiratotbcs B IHAMBIAYyanbHOMY cendi,
Moxe O6yTm HaknageHo apewT, LUiHHOCTi MOXyTb 6yTM KOH@ickoBaHi abo Buay4yeHi
BUKJ/TIOYHO 3 NigcTaBax Ta B nopsaaky, nepenbadyeHnMMmM YNHHMM 3aKOHOA4ABCTBOM YKpaiHu
baHk He BianoBigae 3a ncyBaHHA LiHHOCTeNn, ski Mictateca B Cendi, WO cranocb He 3
BUHM BaHKy (Kopo3is MeTany, pi3HOMaHIiTHI XiMiuHi peakuii Towo).

BbaHK 3BiNIbHAETLCA Bi4 BiANOBIAANBHOCTI 3@ BTpaTy, HECTady 4YM MOLWKOAXEHHA He
BuTpebyBaHux LliHHOCTen npotarom 3 (TpbOX) POKIB Micns 3akiHYyeHHs cTpoky OpeHaun

cendy.
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AopnaTtok N27 MPABWUJIA OBCJTYTOBYBAHHSA ®I3NYHUX OCIB Y CUCTEMI «24-hour
TASPhone Banking»

1. 3aranbHi NONI0XKEHHSA

1.1. [dannin [JopaTtoK € HeBiA’€MHOKW YyacTuHowo [oroBopy nMpo KOMMJekcHe 6aHKiBCbke
obcnyrosyBaHHA diznuyHnx ocié B AT «TACKOMBAHK>», Ta pernameHTy€e 3aranbHi npasuna
obcnyroByBaHHA isnyHMX ocCi6 y cucrtemi «24-hour TASPhone Banking» (Hagani no
TeKkCTy uboro Jlogatka — «[lpasuna»).

1.2. Bci

TEPMiIHM Ta BU3HAUYEHH4, WO BXWBAKTbCA B LbOMY [loAaTKy BUKOPUCTOBYIOTLCHA B

3Ha4YeHHi, HaBeAeHOMY B TEKCTi BKa3zaHOMY BuLle [lorosopi.

2. NMopspok o6cnyroByBaHHA Yy <«24-hour TASPhone Banking»

2.1. bBaHK, 3a YMOBW HaABHOCTI TEXHIYHOI MOXNMBOCTI, Hagae KnieHTy goctyn 4o Cucremun «24-
hour TASPhone Banking» (Hagani no TekcTty uboro Posginy - «Cucrema») 3 MeTOW
HaJaHHA HaCTYMNHUX MOCNyr:

2.1.1. IHdopMauinHi 6aHKIBCbKi NOCayru:

HadaHHSA 3aranbHoi iHhopMauii npo baHk;

HaJaHHA MOBHOI iHAHCOBOI iH(OpMaUii Npo pyx KOWTIB Mo paxyHkaMm KrieHTa
(poctynHi cymn, 6anaHcuM paxyHKiB, CyMU KpeauTHOi 3aboproBaHOCTi TOLWIO), MO
Aeno3nTtaMm, po3MileHnM y baHKy, N0 HadaHuMM KpeauTaMm, a TaKOX MNpO aKTUBHI
NAATKHI KapTKK, opopMeHi 4o paxyHKy KnieHTa;

OTpMMyBaTu iHHOpMaLilo CTOCOBHO 3A4iMCHEHHUX NMepekasiB B Ib «TAS2U»;

2.1.2. Mocnyru 3 AUCTaHUiAHOIro po3rnopsaXXeHHs rpooOBMMUM KOLWITAMMN:
2.1.2.1. Nepekasun KOWTIB MiX BflaCHUMMK paxyHkammn KopucTtysaua, wo BigkpuTi y baHky, a
came:

obopMNTM HOBUIN Aeno3uT abo NpoAOBXUTN MOro Ha HOBUI TEPMIiH;
34IMCHUTY NepeKas KOLWTIB 3 MOTOYHOrO paxyHKy Ha AEMNO3UT;

nepekas KowTiB 3 paxyHKy KopucTyBaya Ha Moro iHwi paxyHkun (BKo4Yaouum
noraweHHs 3aboproBaHoOCTi 3a KPpeAUTHUMM KapTKaMu Ta HEA03BOSIEHUMN
oBepapadTamMum, NONOBHEHHS AEMO3UTIB);

nepekas KoWTiB 3 paxyHKy KopucTtyBaya Ha paxXyHKu 41 NOraleHHs
3aboproBaHocCTi 3a KpeauTamm, HagaHMMmn baHkoM Kopuctysady (noraweHHs
3aboproBaHoOCTI 3a KpeauTamm);

cnsiata KOMyHasibHUX MOCAYr Ta BUKOHAHHSA no3a4veproBoro MNocTiiHO aito4oro
pO3MopsaKeHHS.

. reHepauii Ta 3MiHuM MNMIH-KoAiB NO NNaTiXXHUM KapTKaMm, eMiToBaHUM BaHKOM.
. aKTMBaUii HOBUX NMATIXKHUX KApTOK, eMiTOBaHMX BaHKOM, B TOMY uucni Ans

pO3paxyHKiB 3a KOPAOHOM.

2.1.2.2
2.1.2.3
2.1.2.4
2.1.2.5
2.1.2.6
2.1.2.7
2.1.2.8
2.1.2.9
2.1.2.10
2.1.2.11.
2.1.2.12
2.1.2.13
2.1.2.14
2.1.2.15
2.1.2.16
2.1.2.17
2.1.2.18
2.1.2.19
2.1.2.20

. bnokyBaHHs/ po36710KyBaTh KapTKy, eMiTOBaHMX baHKOM.
. 3HATTA MNIH-6n10KYBaHHSA;

. BCTAHOBJIEHHSA / 3HATTA AIMIT Ha NNaTiXHIA KapTi;

. Nigkno4YeHHsa nocnyrn GSM-6aHKiHry;

. NepeBnnycKy KapTy Yy pasi BTpaTu, Kpaaixku;

. MepeBunycKy KapTy Ha HOBUI TEPMiH;

. 30iAiCHEHHS 3aMOBJ/IEHHS A40A4ATKOBOI KapTKM;

npoeeaeHHs 3MiHK lMakeTy nocnyr, y pasi, aKkwo TapndamMn He BCTaHOBIEHaKoMicis
3a 3a3HayeHy 3MiHy;

. NepesipKa AOCTYMHICTb nepesoay;

. ODOPMNEHHS 3asBKN Ha OTPUMAHHS KpeauTy;

. 3piicHeHHs akTmBauito KpeanTHoi niHii/OBepapadTy Ha MP/MP 3 MK;

. NiAroTOB/EHHS Ta BiANpaBAeHHS AOBIAKW/BUMNNCKM 3@ paXyHKOM KrieHTa;

. BUpiWEHHS NUTaHHS No MOMUIKOBOMY nnaTtexy KnieHTa

. 30iCHeHHS po36s1oKyBaHHA/6n10KyBaHHSA AocTyny Ao Ib «TAS2U»;

. 34INCHeHHS akTmBauii 06nikoBMx 3anucie kopuctyeauis Ib «TAS2U 4»;

. 3AiICHEHHS 3MiHM MiMITIB Ha NpoBeaeHHSs onepauini B Ib «TAS2U»;

. 3aMOBJIEHHSA IOTIBKOBMX KOLWTIB A9 3HATTA 3 paxyHKiB KnieHTa y BigaineHHi baHky;
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2.1.2.21. peecTpauia npono3uuii, nobaxaHHsl, 3ayBaxXeHHS, 3 NUTaHb 06cnyrosyBaHHs abo

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

noasiku, noe'aszaHmx 3 poboToto baHky.
Mpn nepwoMy kopekTHOMYy BBeaeHHi TIMIH-koay Ta Moro npuiHaTTi Cuctemoro, KnieHT
HabyBae crtaTycy KopucrtyBsaua.
BaHk Hapmae KnieHntam pgoctyn ao Cuctemm «24-hour TASPhone Banking» nicns
34iNCHEHHS BignoBigHOT AyTeHTudikauii KnieHTa, ska npoBoAWTbCA 3a A0OMNOMOrow
nepesipku BigomocTeir npo KnieHTa Ha nigctaBi 3apeecTtpoBaHOro Homepy MobinbHoOro
TenedoHy, 3 skoro KnieHT TenedoHye Ta BBeaeHHs KnieHToM 3apeectpoBaHoro TIMIH-
KoAay.
MopsaoK 34iMCHEeHHSs nepworo Bxoay Ao Cuctemm «24-hour TASPhone Banking»
BM3HA4YaTbCA NONOXEHHSAMWU LUnX [Npasun.
HapanHsa Knienty poctyny Ao Cucrtemm «24-hour TASPhone Banking» He ckacoBye
MOX/TMBOCTI HagaHHSA MoMy IHdopMauinHux 6aHKIBCbKMX NOCNYr y BigdineHHAX BaHky, y
COBO Ta onepatopamMu KoHTakT-ueHTpy bBaHKy, WO HadalTbCAd Ta OnpaubOBYHTbLCS
BiANOBIAHO A0 MosioXeHb umx [lNpaBun Ta yMOB AOroBopiB, yKnageHux Mixk baHKoM Ta
KopuctyBaueMm, LwWOAO BIiAKPUTTS Ta 06CIYroByBaHHS MOTOYHUX pPaxYyHKIiB, PO3MilLeHHS
BK/1aaiB (4eN03uUTiB), HaAaHHS KpeauTiB Towlo.
HapaHHsa 4yepe3 Cucrtemy «24-hour TASPhone Banking» IHdoOpMauiiHMx 6aHKiBCbKMX
nocnyr, a TakoxX [AucCTaHuiinHe po3nopsaaXeHHS paxXyHKamMu 34INCHIOETbCHA LWOAO BCiX
paxyHKiB KopucrtyBauda, ski 6ynu BigKpWUTi Ha MOMEHT HagaHHsa goctyny Ao Cucremm Ta
6yayTb B nNoganblwOMy BigKpuTi B baHKy.
KnieHt Ta bBaHK BCTAHOBAKOWTb, WO AOKyMeHT (B T.4. EnNeKTpoHHi po3paxyHKOBI
OOKyMeHTU Ta/abo Po3nopsaxeHHs KnieHTa), cTtBopeHMn Big iMeHi KopucTtyBaya Ha
niacrasi iHpopMalii, sKka B aBTOMaTUYHOMY pexuMi HagaeTbca Kopuctysady 3acobamu IVR
abo nig yac TenedoHHOT po3MOBM 3 onepaTopoM KoHTaKT-LeHTpy, Ta nigTeepaxeHun ELM
KnieHta, BBaxaerbcsa CTOpOHaMm Ta MNpUNMaeTbCsa bBaHKOM $K Takuil, WO 0cCcobucrto
nianncaHmi KnieHToM BAacHOPYYHMM MiANMCOM, MA€E TaKWA OPUAMYHWA CTaTyC, WO W
nanepoBuin OOKYMeHT 3 ocobuctmum nignucoMm KnieHta, Ta BCi onepauii, yroawm,
OOKYMeHTUW/iHiuiaTuBK, nianucaHi/3aceiguyeHi 3a gonomoroto ELIM KnieHTa BBaXakTbCs
nianncanmmm KnieHtom snacHopyd. KnieHT ocobucto ta 0a4HO0CI6HO Hece BiaNOBiAANbHICTb
3a 3MICT Takoro gokymeHTy. EUM KnieHTa He Moxe 6yTn BM3HAHUM HEAINCHUM Yyepes Moro
dopmy, wo noroaxeHa CrtopoHamu y uux [MpaBunax abo 4yepe3s Te, wo EUM He mMae
CTaTyCy efleKTPOHHOro UumMdpoBoro nignucy.
baHk Mae npaBO ogHOOCIOHO BcTaHoBMoBaTU B Cucrtemi «24-hour TASPhone Banking»
TEXHiYHI Ta iHWi obMeXeHHs, NoB’A3aHi 3 BMKOHAHHAM Po3nopsgxeHb KnieHTa 3 MeTolo
BMKOHAaHHA BMMOI 3aKkoHoAaBCTBa YKpaiHW Ta 3abe3nedeHHsa 6e3nekn Ta KnieHT
NOrOAXYETbCA 3 TAKUMU OBMEXEHHAMMU.
BumMHeHHAM Airh woao KopuctyBaHHA Cuctemoto abo niagnmcaHHAaAM/yKnagaHHAaM 6yab-saKnx
3ags-forosopie 3a [lpoayktamu banky, KnieHT pgopy4vae bBaHky cknagatm 3
BUKOpUCTaHHAM Cuctemn «24-hour TASPhone Banking» EnekTpoHHi poO3paxyHKOBI
OOKyMeHTM / Po3nopsgxeHHs Big iMeHi KnieHTa Ha nigcrtasi iHdopmauii, ska B
aBTOMaTU4YHOMY pexuMi HagaeTbcs KnieHTy Ha IVR, abo nig yac tenedoHHOI po3MoBU 3
onepaTtopaMmn KOHTaKT-LEHTPY, 3a YMOBU YCNiWWHO NMpoBeaeHoi IaeHTudikauii.
PosnopsaaxeHHA MOXyTb HagasaTuca KnieHTOM 3 BUKOpUCTaHHAM Cuctemm «24-hour
TASPhone Banking» BWKIIOYHO 3 ypaxyBaHHSIM TEXHIYHMX HanawTyBaHb, OOMeXeHb
Cucremu.
3 MeTolo 3abe3nedeHHsa 6e3nekn KOpUCTYBaHHA Ta KoHdIaeHUIMHOCTI iHdopMauii gocTyn
0o Cucremn «24-hour TASPhone Banking» KnieHTy Haga€eTbcsa TiNlbKK Micns npoBeAeHHs
IneHTudikauii, 3rigHO BHYTPILWHIX AOKYMeHTIB BaHky.
Mig wac yknagaHHa 3adas-/lorosopiB 3a lNpoayktamMu bBaHky, BaHK peecTpye B cucteMax
baHky HoMmep TenedoHy, BkasaHuM KnieHTOM B aHkeTi KnieHTa Ta /abo AHKeTi -
ONMUTYBanbHKKY, WO 06CNYrOBYETbCS B Mepexi onepatopa Mob6iibHOro 3B'A3Ky. 3 UbOro
MOMEHTY 3a3Ha4YeHMn HOMep CTAaHOBWUTbCA 3apeEeCcTpoBaHMM  HOMEpPOM. 3MiHa
3apeecTpoBaHOro HOMepy MOXJ/IMBa NULLe 3a NUCbMOBOK 3asBoK0 KnieHTa, cklageHo Ta
noaaHow KnieHToM y BiaaineHHi baHKy 3riAHO NonoXxeHb unx Mpasun Ta/abo BHYTPILIHIX
AOKyMeHTiB BaHky.
CTOpOHM noroaxyrTbCs, WO 3BepHeHHA KopucTtyBaya, SKOMY HajaHo JAoCTyn Ao
Cuctemun «24-hour TASPhone Banking», no BigaineHHs baHky i3 3asaB0t0 WOAO BHECEHHS
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2.14.

2.15.

2.16.
2.17.

2.18.

2.19.

2.20.
2.21.

2.22.
2.23.

3.
3.1.
3.1.1.

3MiH 00 3apeecTpoBaHoro Homepy KopuctyBada BBaXa€eTbCsl HaNEXHUM MNOBIAOMTIEHHSAM
npo 3MiHy 3apeecTpoBaHoro Homepy Kopucrysauya.

3 MeTOol nNigTBEpAXXEHHSI aBTOPCTBA Ta KOPEKTHOCTI BHECEeHHs BCiX 060B’'SI3KOBMX
PEKBIi3NTIB, BWKOpUCTaHMx baHkoM y Cuctemi «24-hour TASPhone Banking»
PosnopsaxeHb, KnieHT BBOAMTH (LWISIXOM BMKOPMUCTAHHS 3apeecTpoBaHOro HOMepy
TenedoHy 3 aKTMBOBAHOW MOCAYrol «TOHOBOro pexumy») TMIH-koa, WO reHepyeTbCcs
Ha IVR 6e3nocepeaHbo KiieHTOM WAAXOM BBEAEHHS KOZy Ta MICTUTb MOCNIAOBHICTb 3
YOTUPLOX UMDP, Ta SAKUIM B aBTOMATMYHOMY pexuMi 3annTyeTbcs Ha IVR, i nicns
BBEAEHHS/ KOPEKTHOI reHepauii npunmMaerbcs Cucremoto «24-hour TASPhone Banking».
Bci gii, 3aincHeHi KnieHToM Ta baHkoM, @ikcytoTbca 3acobamm CUCTEMM B pPEXUMI
peanbHOro yacy.

CTOpPOHM BW3HAKTb, WO BM3HAYeHM uUMMK [MpaBunamm NOPSAOK NIATBEPOXKEHHS
Po3nopsaxeHb/nokyMeHTiB KopuctyBada 3 BUKOpUCTaHHAM TMIH-koay € 3po3yMinuM Ta
BUTiAHUM ans 06ox CTopiH.

BignoBiganbHicCTb 3a 30WTKM, 3aBAaHi HeCaHKUiOHOBaHMM abo  HeHaNleXHuM
BUKOPUCTAHHAM TMNIH-koay  Ta/abo 3apeecTpoBaHoro HoMepy KopuctyBaua
MoKNadacTbCa BUKJIIOYHO Ha camoro Kopuctysaua.

KopuctyBau 3asBnsi€ Ta MOroAXYETbCA 3 TWUM, WO Hece MOBHY BiAMOBIAANbLHICTbL 3a
36uTkn, 3aBpaHi baHky, KopuctyBady abo TpeTin ocobi, BMKOHaHHAM BaHkom 6yab-
AKOro pAoKyMeHTy (B T.4. EnekTpoHHOro po3paxyHKOBOro JAOKyMeHTa Ta/abo
PosnopsaaxeHHs), nigTBepaxeHoro ELM, skum BianosigHo o umx lMpaswun € TMIH-koa,
o Hada€eTbCc KopmncTyBaydy WISXOM NMPOXOAXeHHS npouenypu peectpaudii 3a 40NoOMOrow
Cuctemmn «24-hour TASPhone Banking», Ta nepeaaHoro B baHk 3a gonomorot Cucremm
BHaCcNiAOK HECAHKLiOHOBAHOrO0 BUKOPUCTaHHA iHdopMauii/aaHux woao KnieHta, B TOMY
yncni Jloriny Kopucrtysada, 3apeectpoBaHoro Homepy ta/abo TrIH-koay.
JokymeHTn/Po3nopsaaxeHHss Big iMeHi KnieHTa Ha nigcrtasi  iHdopmMauii, ska B
aBTOMATUYHOMY pexuMi HapaeTbcad KnieHTy Ha IVR 3a yMOBM ycCnilWHO npoBeAeHOol
IneHTudikauii, Ta niaTBepaxeHe ELMN, BaHKk BUKOHYE BiAMOBIAHO A0 PEKBIi3nTIB, HaAAHUX
KnieHtom 3a pgonomorot Cuctemm «24-hour TASPhone Banking» Ta He Hece
BiANOBIAANbHOCTI 3@ HEBIANOBIAHICTb/HENPABUIIbHICTb TaKMX PEKBI3UTIB.

MpunHaTtta Bia KopuctyBaua 40 BUKOHaHHS Ta 6e3nocepegHbOo  BMKOHaHHS
PosnopsaaxeHb, niaTsepaxeHunx ELM, 34incHOETbCS BaHKOM y CTPOK, 3rigHO BHYTPILLHIX
OOKyMeHTiB baHky.

PosnopsaaxeHHs, wo nigreepaxeni ELMN, Ta HapaHi yepe3 Cuctemy «24-hour TASPhone
Banking» BWKOHYIOTbCA BaHKOM y Mexax 3asMLlKy FpoWOBMX KOLWTIB Ha BigNOBiAHOMY
PaxyHky KopuctyBaya Ta BiAnoBigHO 4O BUMOI YNHHOIMO 3aKOHOA4ABCTBA YKpaiHW.

Joctyn po Cuctemmn «24-hour TASPhone Banking» Ta HagaHHSA 6aHKiBCbKUX MOCAYr Yy
uim Cuctemi signosigHo n.10.1. umx T[MpaBun 34INCHIOETLCA BUKAKYHO 33 YMOBMU
HasiBHOCTI Yy baHka Ta/abo KnieHTa TexHiYHOi MOXNMBOCTI BMKOpUCTaHHSA KaHanis
AocTyniB, siki HeobxigHi gna pobotn y Cucrtemi «24-hour TASPhone Banking». [pwu
uboMmy, Kni€HT caMOCTiIMHO Ta 3a CBilM paxyHok 3abe3neyye Ta onnadye TexXHiyHi,
nMporpamHi Ta KOMYHiKaUiliHi pecypcu, Wo HeobxigHi ans opraHisauii KaHanis goctynis Ta
niakno4yeHHs o Cuctemn «24-hour TASPhone Banking».

HagaHHaMm 6yab-aKoro AoKyMeHTY pn[0 baHky, nigTBepakeHoro/nignMcaHoro 3a
aonomoroto EM KnienTta, KnieHT 6e3BiaKNINYHO 3asBMS€E, WO nonepeaHb0 03HaNOMUBCS 3
Ailo4OI0 Ha MOMeHT ¢OopMyBaHHA Takoro AOKYMeHTy pefakuieio uux [lpasun,
MOrOAXYETbCA 3 Helw Ta BU3HAE i 060B'A3KOBOKD A0 BMKOHaHHA Yy  CBOIX
B3a€EMOBiAHOCKMHaxX 3 BaHKkoM.

MpaBa Ta 060B'A3KMN CTOPIH

KopucrtyBau 3060B'si13aHN:

3abe3neunTn 36epexeHHs KoHdigeHUinHocTi IneHTudikauinHmx gaHmx (B 1.4. TMIH-koA)
ONs TpeTix ocib, B TOMYy 4ucni 4neHiB BfacHoi poauHu. 30Kpema, He 36epiratn y
aoctynHomy Micui TMNIH-koa, HeobxigHwni ana Bxoay Ao Cuctemm «24-hour TASPhone
Banking», Ha 6yab-akoMy Hocii (nanepoBOMy, €NeKTPOHHOMY TOWO) Ta He
po3rosiolwyBaTu Moro iHWKM ocobaMm 3a 6yab-skux 06CTaBuH.

3.1.1.1. Y Bunaagky nigo3pu Wwo[0 HeCaHKLiOHOBaHOro aoctyny Ao IaeHTndikauinHmx gaHux (B

TOMY uncni, go TMNIH-koay) abo Npu BUABMAEHHI BUNAAKIB NMPOBEAEHHS MO paxyHKY
KopuctyBaya onepauiit, wo He 6yan HUM CaHKLUIOHOBaHi, HeramnHo 3BepHyTUCA A0

136



KoHTakT-ueHTpy baHKy Ta Bigpa3y 3MiHuTK TIMIH-Ko4, BUKOPUCTOBYOUM DyHKLIiOHAN
aBTOMaTUYHKUX Niaka3ok Ha IVR.

3.1.1.2. Y Bunagky BTPATW KOHTPOJO Hag 3apeecTtpoBaHMM HOMepOM abo MobinbHUM

3.1.2.

3.1.3.

TenedoHHMM anapaTtoM, HoMep sikoro 6yno Bm3HauyeHo KopuctyBayeMm sk
3apeecTpoBaHU HOMEpP NpWU HadaHHi noMy aoctyny Ao Cuctemu «24-hour TASPhone
Banking», HeraliHO 3BepHYTUCS A0 KOHTaKT-UeHTpYy baHKy 3 BUMOIrow aHy/1l0BaHHS
TMIH-koay. Mpwu 3BepHeHHI No TenedoHy B baHk KopuctyBay 3060B'A3aHnii NponTu
npoueaypy laeHTudikauii onepatopamu KoHTakT-ueHTpy baHky Ta npu HeobxigHOCTI
HaJaTwn AOoAATKOBI BiAOMOCTI Npo cebe.
Ha nepwy BuMory baHKy (B TOMy uuCni BMCTaB/ieHy 3a gonomoroi Cucrtemun «24-hour
TASPhone Banking») 3MiHutu TMIH-koa ans Bxoay Ao Cuctemm «24-hour TASPhone
Banking». byab-akuin HoBui TIMIH-koa ans Bxogy B Cucrtemy «24-hour TASPhone
Banking» mae Bignosiaatu BuMoram umx Mpasun go TMIH-koaiB, HeobxigHNUX ana Bxoay
0o Cucrtemun «24-hour TASPhone Banking».
Hamaratncsa MakcMMmanbHO 3MEHWWUTU BUMNAAKU 34INCHEHHS goctyny Ao Cuctemn «24-
hour TASPhone Banking» 3 mMob6inbHoro TenedoHHoro anapaty (HOMep S$KOro €
3apeecTpoBaHMM HOMEpPOM), WO 3HaxoauTbCs abo MoOXxe 3HAXOAMTUCb MO3a KOHTPOJsiEeM
Kopuctysaua.

3.1.3.1. KopuctyBay NOrog)Xyerbcs 3 TUM, LLO PO3YMi€ BCi pU3MKK, NOB'A3aHi 3 pO3rofIOWeHHAM

3.1.3.2.

3.1.4.

3.1.5.

w w
=

3.1.8.

ww
NN

3.2.2.

No

TMNIH-koay ans Bxoay B Cucrtemy «24-hour TASPhone Banking», 3apeecTtpoBaHoro
HOMepy, a Takox 6yab-sakoi iHdopMauii npo cBoi PaxyHkn, wo € 6aHKiBCbKOW
TAaEMHMLED, Ta HeEce BCHO BiANOBIAANBHICTb 3@ TaKi pM3nKK/Bunaaku.
KopuctyBaud nMOroaXyerbcss 3 TWMM, WO pPO3yMiE BCi pU3MKK, nMNoB'A3aHi 3
HenoBigoMNeHHAM abo HecBO€YaCHMM NOBIAOMMEHHSAM HUM bBaHky iHdopmauii woao
3aMiHM 3apeecTpoBaHoOro Homepy. Kopucrtysau Hece BClO BiAMOBIAANbHICTb Ta 3BiSIbHAE
baHk Big 6yab-s1KOi BiAMOBIAANbLHOCTI, WO MOXE BMHWUKHYTU Y 3B’'A3KYy 3 MPOBEAEHHSAM
baHkoM ¢iHaHCOBMX oOnepauin 3 BUKOPUCTAHHSAM MOMepeaHboro 3apeecTpoBaHOro
HoMepy KopucTtyBsaua.
He nepepaBatn TpeTiM ocobaM KOHiAeHUiINHY iHdopMauito npo Cucremy «24-hour
TASPhone Banking» (T06To 6yab-siKy iHpOpMaUito, Wo Moxe 3awkoamtn KopuctyBaudy
Ta/abo baHky, 3okpeMa, TMNIH-kon ans Bxoay B Cuctemy «24-hour TASPhone Banking»
TOoWwo).
3 MeTol0 3abe3neyvyeHHs A0AATKOBOro 3axucTy nposeaeHHs Kopuctysauem onepaudin no
paxyHkax 3a gonomoroto Cucremmn «24-hour TASPhone Banking» nepiognuHo npoBoantun
3MiHy TIIH-koAy.
HeyxnnbHO 4OTPUMYBATUCH iHLLIMX NMOMOXEHb Ta BUMOr Umx MNpasun.
3piicHioOBaTM onnaTty Mocayr 3 HadaHHsa poctyny go Cuctemm «24-hour TASPhone
Banking» (akwo ue nepeabauveHo Tapudamu baHKy), a Takox 3ailicCHHOBaTW onnaTty
6aHKIiBCbKMX MOCNyr, HagaHux 3a gonomorok Cucrtemm «24-hour TASPhone Banking»
BigNOBIAHO A0 UYMHHMX Ha MOMEHT HagaHHa BbaHkoM BignosigHOI 6aHKiIBCbKOI mocnyru
Tapudis BaHky. BUunHeHHAM Ain woao KopuctyBaHHa Cuctemoro abo yknagaHHam 6yab-
akux [orosopiB 3a [lpoayktamn baHky KopuctyBau 6e3BiakinMyHO gopydae, a baHk
3000B'A3YETbCA 3AIANCHIOBATU CMUCAHHS TPOLWOBUX KOWTIB 3 6yab-sKkoro PaxyHKy
KopuctyBaya B paxyHOK onnatm goctyny ao Cucremm «24-hour TASPhone Banking»
Ta/abo HagaHux 3a gonomorot Cucrtemu «24-hour TASPhone Banking» 6aHKiBCbKUX
nocnyr. CnucaHHa kowTiB 3 PaxyHky KopucTyBaya 3AIACHIOETbCA BUKKOYHO Yy pas3i
HasABHOCTI Ha TaKOMYy PaxyHKy CyMu, AOCTAaTHbLOI A1 onjaTv HadaHoi baHkoM nocnyru.
Ha nepwy BuMmory bBbaHKy nignMcatM HaneXHUM 4YMHOM OdOpMJIEHI AOKYMEHTM Ha
niaTBepa)keHHs Po3nopsaaxeHb, WO nonepeaHbo 6ynu nepenaHi Kopuctysavem o baHky
3a pgonomoroto Cuctemum «24-hour TASPhone Banking», a TakoXx HagaTu A0AaTKOBY
iHbopMaUito Ta BiANOBIAHI AOKYMeHTM WoAo0 onepauin KopucTtysaya.

BbaHk 3060B'AA3yeTbCA:

. 3abesneyyBatn A[OCTYynHicTb Cucrtemm «24-hour TASPhone Banking», a Takox

dyHKUiOHYBaHHA Cuctemn «24-hour TASPhone Banking» BianosigHo Ao uux lMNpasun Ta
06'EKTUBHO HASABHOI TEXHIYHOI MOX/IMBOCTI.

MpunMaTM 00 BUKOHAHHSA Ta BWKOHyBaTM Po3nopsaxeHHs Big iMeHi KopucTtyBaua,
niaTeepa)xeHi ELM, odopmneHi Ta HagaHi KopucTtyBayem BiANOBiAHO A0 YMOB LMX
MpaBun Ta YMHHOIO 3aKOHOA4ABCTBA YKpaiHU.
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3.2.3.

3.3.3.

3.3.4.

3.4.
3.4.1.

3.4.2.

3.4.3.

3.4.4.

Y BuNaAgKy iHiuitoBaHHA 3MiHM yMOB Ta/abo nopsaky HagaHHA 6aHKIiBCbKMX MOCAYr 3a
ponomoroto Cuctemmn «24-hour TASPhone Banking», BuM3HadeHuMx uuMm [paBunamm,
noeiaoMuUTN Npo ue KopuctyBaya He nisHiwe, Hix 3a 30 (TpMausaTb) KaneHgapHWX AOHIB
00 HabpaHHSA 4YMHHOCTI HOBOI pegakuii paBua, WIAXOM PO3MilWEHHS BiAMOBIAHOIO
nosigomneHHss Ha OdiuinHoMy canTi baHky Ta/abo Ha iHdoOpMauiiHMX CTeHaax Yy
BigAdineHHax baHky Ta/abo iHWKMM He 3ab6OPOHEHMM UYMHHUM 3aKOHOAABCTBOM YKpaiHu
cnocoboM. 3aincHeHHAM 6yab-sKOi onepauii 3a gonomoroto Cuctemmn «24-hour TASPhone
Banking» nicna HabpaHHS 4WHHOCTI HoBOI pegakuii umx [MpaBun KopuctysBau
MiATBEPAXKYE CBOE O3HAMOMJIEHHS Ta MNOrOAXKEHHS 3 Takow pegakuielo [lMMpaBun Ta
MPUAHATTS 1l 4O BUKOHAHHA.

. 36epiratn TaEMHMLUIO WOA0 onepauirn KopnctyBaya Ta HagaBaTW BiJlOMOCTI MO HUX TPETIM

ocobam Tinbkn y BUnagkax, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHw.

KopuctyBad Ma€ npaBo:

. 3gincHoBatn goctyn go Cucremm «24-hour TASPhone Banking» B 6yab-sikmih yac 3a

B/lAaCHUM 6a)aHHAM 24 roaAuHUN 7 AHIB Ha TUXAEHbD.

B 6yab-akmnin 4yac 3a BflacHMM 6a)kaHHAM Ta Ha BAacHWI po3cya 3MmiHwoBaTtu TIMIH-koa
ansa sxoay B Cucrtemm «24-hour TASPhone Banking». byab-sikuin HoBun TMIH-kop ans
Bxoay B Cuctemy «24-hour TASPhone Banking» mae Bignosigatu Bumoram umx lNpasun
0o TMNIH-koais, HeobxiaHMX ansa Bxoay Ao Cucrtemun «24-hour TASPhone Banking».

3a BnacHuM 6axkaHHSIM 3MiHUTKM 3apeeCcTpoBaHMiA HOMep, BU3HauYeHMn KopmuctyBayem npu
HaZaHHi nomy goctyny ao Cucremn «24-hour TASPhone Banking», BignoBigHO A0 yMOB
umnx Mpaswun.

B 6yab-gKni vac, 3a BAacHoW iHiliatueBo, 3abnokysaTn HagaHunm Kopucrtysady A40CTyn
0o Cucremm «24-hour TASPhone Banking», wnsxom aHynsuii TMIH-koay BianosigHO A0
yMoB uux lNpasun.

baHk Ma€ npasBo:

Bumaratm Big KopucTyBada nignvcaHHSA HaneXHWUM YMHOM OOPMIIEHUX AOKYMEHTIB —

OOKYMeHTanbHUX nigTBepa)XeHb Po3nopsaaxeHb, WO nonepeaHbo 6ynu  HadaHi

KopuctyBsauem i niarBepa)xeHi EUIM, Ta cdopMoBaHMx ENEKTPOHHUX pPO3pPaxyHKOBUX

OOKYMeHTIB 3a gonomorot Cuctemun «24-hour TASPhone Banking».

Ha BukoHaHHSA 3060B’A3aHb KopucTyBada 3a uumm lNpasBunaMmm 3A4iNCHIOBATU AOroBipHe

CMUCaHHA TpoOLWOBUX KOWTIB 3 paxyHKiB KopucTtyBaya BiAMOBIAHO A0 MNOJSIOXEHb UMX

Mpaswun.

BiamoButn KopuctyBauy y npunoMi Ta/abo BUKOHaHHI Po3nopsaXeHHs, HagaHoro 3a

aonomoroto Cucrtemn «24-hour TASPhone Banking», y HacTynHux Bunagkax:

e Yy pasi HepocTaTHOCTIi Ha PaxyHky KopucTyBada, 3 SKOro 3AiMCHIOETbCSA Mnepekas
KOLWTiB, CYMW KoWTiB, HeobXigHOI Ansa 3aincHeHHS nepekasy Ta/abo cymn, HeobxigHoi
ONns  cnfiaTM  KOMICIMHOT BMHaropoau 3a 34iMCHEHHS Takoi onepadii (aKwo ue
nepeabavyeHo Tapudamn bBbaHKy, UYMHHUMW Ha MOMEHT BUKOHaHHA EnNeKTpOHHOro
pO3paxyHKOBOIro AOKYMeHTY, cpbopMoBaHOro Ha 6asi BignoBigHOro Po3nopsagXXeHHs);

e y pasi HemnoBHOro (HeBipHOro) 3a3HauyeHHs KopucTyBayeM pekBi3uUTIB AN
¢dopMyBaHHSA ENEKTPOHHOIr0 po3paxyHKOBOIro AOKYMEHTY;

e y pasi, Akwo Po3nopsaxeHHs KopuctyBaya nepeabavae 34ilicCHEHHST onepadii,
y4dyacHukoM abo BurogoonepxxyBayeM sikoi € ocoba, Ky BKOYEHO A0 nepeniky ocib,
NoB'A3aHuX i3 34INCHEHHAM TEPOPUCTUYHOI AiSSIbHOCTI;

e Yy pasi, akwo Po3nopsaxeHHa KopuctyBaya nepeabavae nepekas KOWTIB, 34iMCHEHHS
AKOro 3abOpOHEHO YMHHUM 3aKOHOAABCTBOM YKpaiHM (30KpeMa Ha KOpUCTb 0Cib, fAKi
He MaloTb Npaso 6yTn OTpMMyBadYaMum KOWTIB Big KopuctyBada ToLwo);

e B iHWKMX BMNagkax, nepeabauyeHnx ummm lMpaBunamm abo BHYTPILHBOK MOMITUKON
BaHky.

Ons 3abe3nedyeHHs [04ATKOBOro 3axuCTy npoBeaeHHs KopucTyBadem onepaudii no

paxyHkax Ha niactasi Po3nopsagxeHb, baHKk Mae npaBoO A0 BWKOHaHHA  UMUX

PosnopsaaxeHb 3aTtenedoHyBatu KopucTtyBauy Ha WOro 3apeecTpoBaHuMiA HOMep ANs

00AaTKOBOro nigTBepAXXEeHHs TOro, wo ue Posnopsag)eHHs chopMoBaHO Ta MignMcaHo

EM (niaTBepaxeHo TMIH-koaoMm) came KopucrtyBauyeMm. Y pasi, skwo baHky He Baanocs

BCTA@HOBUTU YCMiWHWUA KOHTaKT 3 KopuctyBaueMm, abo AKWO Ha BXiAHWMA A3BIHOK BaHKy

Bignosina ocoba, sky baHk He Moxe igeHTudikyBaTM sk Kopuctysaua, abo npwm
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3.4.5.

3.4.6.

3.4.7.

3.4.8.

3.4.9.

3.4.10.
3.4.11.

3.4.12.

BCTaHOBJIEHHi TenedoHHOro kKoHTakty Kopucrtysad He niatBepame ¢opMyBaHHA Ta/abo
nignucaHHsa ENM (niatBepaxeHHs TMNIH-kogom), baHk Mae npaBo BIAMOBUTU Y MPURHATTI
Ta BUKOHAHHI LbOro Po3nopsaaxeHHs.
3abnokyBaTtn goctyn KopucrtyBada oo Cucremmn «24-hour TASPhone Banking» wnsxom
aHyntoBaHHA TIMIH-koay KopuctyBaua, y pasi HacTaHHS 6yAb-K0i 3 HACTYMNHUX YMOB:
e nopyweHHsa KopuctyBayem. abo cnpobu nopyweHHs ymoB 6e3neku poctyny Ao
Cucrtemun «24-hour TASPhone Banking»;
e 3JiNCHeHHS KopucTyBayeM fAil, WO nepelkoa)XatTb BUKOPUCTaHHIO Cuctemmn «24-
hour TASPhone Banking» iHwunMn KopuctyBadamu;
e He 34incHeHHs KopucTyBayeM onaaTyv BapTOCTi NOCNYr, HagaHnx baHKOM (SKLWO Taki
nepenbaveni Tapndammn baHky);
nopyweHHs KopuctyBadeM nonoxeHb unx MNMpasun;
Ha niacTtasi BianoBiagHOro TenedoHHOro 3BepHeHHSA KopuctyBada A0 KOHTaKT-LEHTpY
BaHky.
3aiicHioBaTM MogepHizauito Cuctemn <«24-hour TASPhone Banking», po3swwuptoroun
icCHytouni pyHkuUioHan, Ta/abo BnpoBagXXyBaTu ii 6inbl 4OCKOHaNi Bepcii.
3aiicHIOBaTM TMM4YacoBy 3ynuHKy Cuctemm «24-hour TASPhone Banking» ans
npoeseAeHHS nNpodinakTUYHUX pobiT, Npu UbOMYy 3a3HaudeHi gii baHky He noTpebytoTb
nonepeaHbOro NOBiAOMAEHHs/noroaXXeHHs Kopucrtysauya.
Y Bunagkax, nepeabavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu, umMmm MNpaBunamu ta/abo
iHWMMM  BHYTpPiWHIMM aokyMeHTamMm baHky, BuMmaratm Big KopucrtyBada HagaHHS
[0AAaTKOBOI iHopMauil Ta BigNOBIAHMX NIATBEPAXYUMX AOKYMEHTIB, HeobxigHux ans
3abe3neuyeHHa npouecy npoBeAeHHs/iHiuitoBaHHA  KopuctyBauem onepauin  3a
pornomoroto Cucrtemn «24-hour TASPhone Banking».
B 6yab-siKMI 4ac 3a BNACHOW iHILIAaTUBOK Ta Ha BNACHUIM PO3CyAa iHiUitoBATU 3MiHY
rnosioXeHb umnx MNMpasun 3a yMOBU NMOBiAOMAEHHS Npo ue KopucTyBada He ni3Hiwe, HixX 3a
30 (TpuAusTb) KaneHgapHWxX AHIB A0 HabpaHHS YMHHOCTI HOBOI pepakuii Mpasun,
WISXOM pO3MilleHHs Takoi pegakuii Ha OdiuinHomy canti baHky, Ta/abo Ha
iHDopMaUiiHMX cTeHAaX y BigadineHHax baHky Ta/abo y iHWWiA, He 3a6bOPOHEHUIT YNHHUM
3aKOHOAABCTBOM YKpaiHu, cnocib6. BukopuctaHHa Cuctemn <«24-hour TASPhone
Banking», nicns HabpaHHs UYMHHOCTI HOBOI pegakuii umx lMpaBwun, NigTBepAXyeE dakT
O3HaloMNeHHs Ta noroga)xeHHs KopucTyBada 3 Takow pegakuieto [lMpaBui, a Takox
MPUAHATTS 1T 4O BUKOHAHHA.
BumaraTu Big KopucrtyBaua onnatu nocnyr 3rigHo TapudiB baHky Ta ymoB uux Mpasun.
B 6yab-gKuii 4Yac B OAHOCTOPOHHbOMY MOPSAKY 3@ BAACHOK iHILiaTUBOK MPUMUHUTU
Kopuctysauy goctyn ao Cucremmn «24-hour TASPhone Banking», nonepeamsluu npo ue
KopuctyBaua 3a 10 (mecsatb) KaneHoapHUX [AHIB LWNSXOM BignpaBneHHa SMS-
noBigOMNEeHHS Ha 3apeecTpoBaHuin Homep Kopuctysaua.
baHk 3anuwae 3a coboto npaBo, 6e3 HagaHHSA MNOSICHEHb, BiAMOBUTU KnieHTy B
peecTtpauii B 6yab-skin i3 Cuctem noro TenedoOHHOro HoMmepy Ta/abo B 3aMiHi
3apeecTpoBaHOro HoMepy.

3.5. BbaHkK He Hece BignNoBiAaNbHOCTI:

3.5.1.

3a sBwugBneHi B npoueci @dyHKUiOHYBaHHA Cuctemn «24-hour TASPhone Banking»

MOMW/IKW,  3aTPUMKMW, iHWI  YyCKAagHEHHS, SKi  YHEMOXIMB/KOTb  OTPUMAHHS

Kopuctysauem poctyny ao Cuctemm «24-hour TASPhone Banking» Ta/abo HaaaHHsA

PosnopsaaxeHb A0 BaHKy, B TOMy umucni M 3a iHWIi HeraTMBHI Hacnigku (36uUTkn, HagaHi

KopucrtyBauy Ta/abo TpeTiMm ocobaM), sKi MoB’a3aHi 3:

e HE3aJOoBiNbHOW sKiCTIO po60TM KaHaniB 3B A3Ky, WO MOBMHHI 3abe3nedyyBaTy
HanexHun goctyny KopuctyBaya Ao KopucTyBaHHS Cuctemoro «24-hour TASPhone
Banking»;

e BUKOpUCTaHHAM Cuctemm «24-hour TASPhone Banking» KopuctyBauem 3
nopyweHHaM unx MNpasun;

e HEeHaNeXHWM aHTUBIpyCHMM Ta/abo MepexeBUM 3axMCTOM MObBiNbHOro TtenedoHHOro
obnagHaHHs, WO BMKOPUCTOBYETbCS KopucTyBadeM nig 4vac 34IMCHEHHS Bxo4y A0
Cuctemn «24-hour TASPhone Banking» Ta/abo HagaHHS Po3nopsiaxeHb 40 baHky;

e HeCnpasHICTIO Ta/abo fedekTamu obnagHaHHs, dake BMKOPUCTOBYETLCA
KopuctyBaueMm, NOro HEKOpekKTHMM abo HECaHKLiOHOBAHMM BUKOPUCTAHHSAM;

e BiACYTHICTIO efneKTpoeHeprii Ta BUWHUKHEHHS I(HWWX, He 3anexHux Big baHky,
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o6cTaBuH.

3.5.2. 3a ywkoaxeHHs ob6nagHaHHsa KopuctyBaua abo iHdopmauii, wo 3b6epiraetbca B
obnapgHaHHi KopucrtyBaua, 3a 6e3neky nporpamMHoro 3abesneyeHHss Ta NepCoOHanbHOMo
TenedoHHoro obnagHaHHs KopucTyBayda Big pi3HMX BipyCiB M iHWMX MOLWKOAXEHD.

3.5.3. 3a HeBMKOHaHHSA Po3nopsaxeHb KopuctyBaya, aKkwo Ha PaxyHoK, BiaKpUTUA KnieHTOM y
baHky, ©6yno HaknageHo apewT abo onepauii nNo HbOMy 6yanM  NPU3YNUHEHI
KopuctyBaueMm y nopsgky, nepegbadeHomy uummm [MpaBuiamu, iHWMMU BHYTPIWHIMK
OOKYMEeHTaMn y BignNoBiAHOCTI 3 YUHHMUM 3aKOHO4ABCTBOM YKpaiHW.

3.5.4. 3a HedyHKUiOHYBaHHSA Ta/abo HekopekTHe dYHKUIOHYBaHHS 3acobiB, NMpoaykKTiB, Nnocnyr
TOoWwoO, 3a pgonomorow skumx KopuctyBau 3giicHioe pgoctyn go Cucrtemm «24-hour
TASPhone Banking», wo 3abe3neuytoTbCs TPETbLOK CTOPOHOK (onepatopoM Mob6inbHOro
3B'SA3KY).

3.5.5. 3a Hacnigkn HecBoedacHoro nosigoMneHHsa KopucTtyBadeM BaHKy MNpoO po3rofioweHHs
CTOPOHHIM ocobam IaeHTudikauinHnx agaHux, TMNIH-koay Ta/abo BTpaTu KOHTPOMO Hapg,
3apeecTpoBaHMM HOMEPOM, 30KpeMa 3a Hacnigku BCiX onepauin, 3aiicHeHux 3a
aonoMmoroto Cucrtemun «24-hour TASPhone Banking» 3 BUKOpPUCTaHHAM IaeHTUdIKaLiMHKX
AaHuX Ta/abo 3apeecTpoBaHOro HOMepY, 3 IKOro 34iMCHIOETLCS/34iCHIOBaBCa AOCTYN 40
Cuctemmn «24-hour TASPhone Banking» p[o MOMeHTy noBigoM/ieHHs npo ue baHky Ta
BNpoaoBx 1 (oAHi€l) rogMHn 3 MOMEHTY HaAXOAXKEHHSA TaKoro noBigomMneHHsa Ao baHky.

3.5.6. Y pasi, akwo iHdopMauia, sika nepenaeTrbCcs Npu BUKOpUCTaHHI Cuctemm «24-hour
TASPhone Banking», B TOMy 4ucni Npo paxyHKW, MNATiKHI KapTKW, BUKOPUCTOBYHOUMU
IneHTudikauito Ta/abo AyTeHTudikauito, cTaHe BiAOMOK TpeTiM ocobam y pesynbTaTi
npocnyxoByBaHHSA abo nepexsaTy iHdOpMaLii, Wo NpoxoaMTb KaHanaMm 3B'A3Ky Nig 4ac
iX BWKOPWUCTAHHA, a TaKoX Yy pasi HeCcyMsiHHOro BWKOHaHHA KopucTtyBayeM YyMOB
36epiraHHa Ta BUKOpUCTaHHSA 3acobiB IneHTndikauii Ta/abo AyTeHTudikauii.

3.5.7. Y pa3si, akwo npu dopMyBaHHi Po3nopsaxeHHsi, Bukopucrtosytoum Cucremy «24-hour
TASPhone Banking», Kopuctyesadem 6ynn BkasaHi HeKOpeKTHi Ta/abo HeBipHi peKkBi3nTu
paxyHKy, 3 aKoro 6yae npoBeAeHO CNMCAHHSA KOLWTIB, paxyHKY, Ha sikuin 6yae npoeeaeHe
3apaxyBaHHS KOWTIB, CyMy niaTexy, a TaKoX iHWi napamMeTpu, AKi HeobxigHi ans
nposeAeHHs onepauin B Cuctemi «24-hour TASPhone Banking».

3.5.8. baHK He Hece BiANOBIAANbHOCTI 3@ HACNiAKM NpPpUYMHAM, WO 3HAXOAATbCA no3a cdhepoto
KOHTpoNto baHka, a TakoX BUMHUKHEHHS SKUX-Hebyab aBapiliHMX cuTyauin, cboiB vy
npoueci NigTpMMKU nNporpaMHux Ta/abo TexHiYHmnX 3acobis TOLLO.

3.5.9. baHK He Hada€ NoCnyrn 3B'A3Ky Ta HE Hece BiAMNOBIAANbHOCTI 3a AKiCTb pob0oTM KaHanis
3B'A3KY, [AiSNbHICTb oOnepaTopiB 3B'A3KYy, a TaKOX 3a BMNAAKW, KOAW nepepava
iHdpopMaUii 6yna HEMOXMBOK, B TOMY UYUCAi 3 BUHU onepaTopy 3B'A3Ky abo TpeTix ocib.

3.5.10. KopuctyBa4y yCBIiAOM/IIOE BCi pPU3UKK, CaAMOCTIMHO i B MNOBHOMY 06ca3i Hece
BiANOBIAANbHICTb 3@ BCi Hacniakn, NoB’aA3aHi 3 BUHUKHEHHSAM O6CTaBMH, BU3HAUYEHUX B
MONOXEHHAX umx Mpaswun.

3.5.11. Mo dakTy 3aiicHeHHs reHepauii TMNIH-koay Ta nepworo oTpuMaHHs 6yab-sKOi NOCIyru
3a gonomorow Cucrtemn «24-hour TASPhone Banking» (3 BukopuctanHam TMNIH-koay),
KopuctyBay npunMae 3060B’A3aHHS WOAO0 3aCTOCYBaHHS MOAOXEHb uux Mpasun Ao
CBOIX B3aEMOBIAHOCMH 3 BaHKOM Ta npunMae Ha cebe BCi pU3nKK, BCIO BiANOBIiAaNbHICTb
3a NpoBefeHHsa onepaui/nnaTtexis, 3rigHoO HagaHux Po3nopsaXeHb 3a A0MNOMOrow
Cuctemn «24-hour TASPhone Banking», a Takox BM3HAE, WO aHa/lorom
BNnacHopy4dHoro nignucy Kopucrysauda B Cucrtemi «24-hour TASPhone Banking» € TMNIH-
Koa, 3reHepoBaHun KopuctyBayeMm. BignoBigHo, Po3nopsaaxXeHHsa woAo npoBefeHHS
onepauin / nnatexiB 3a pgonomoroto Cuctemm «24-hour TASPhone Banking» ,
nigateepaxxeHi  TMNIH-kogoM  BBaXawTbCA  TakMMu, WO  MignuMcaHi  BJacHopyd
KopuctyBaueMm, Ta nopoaxylTb npaBa Ta 060B’A3kM, aHanorivyHi 3adikcoBaHMM Ha
nanepoBOro AOKYMEHTY, WO CKpinfeHi BAaCHOPYYHUM nignncom KopucTtysaua.

4. Mopsaaok HapaHHA Ta BiAHOBJIEHHA poctyny Ao Cucremun «24-hour TASPhone

Banking»

4.1. [Ona oTpuMaHHsa aoctyny KnieHT Ma€ nig vyac yknagaHHa JorosopiB 3a lNpoayktamn baHky
BKasaTM B aHkeTi Ta /abo AHkeTi-onuTyBanbHWKYy Ta/abo 3asasi-[loroBopi Homep
TenedoHy, wWo o06CNyroByeTbCsi B Mepexi onepatopa MO06iNbHOrO 3B’A3Ky Ta Mae
CTaHAapTHUI NakeT nocnyr onepatopa MobiNibHOro 3B'A3KY.

4.2. Ha niagctaBi oTpuMaHHsS iHdoOpMauii, 3a3Ha4yeHOoi y MoAoXeHHSX uumx [Mpaswun, baHkK
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4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

5.2.

5.3.

PEECTPYE B CBOiX cuctemMax HoMmep TenedoHy KnieHTa, B HacCMigOK 4Oro Takuii Homep
TenedoHy BBaXKaEeTbCsl 3apeecTpoBaHMM HoMepoM KopucTtyBaya.

3apeecTpoBaHMM HOMepoM KopuctyBada Moxe 6yTn nuwe oanH Homep TenedoHy Ans BCiX
Jorosopie 3a lNpoayktamm baHky. 3MiHa 3apeecTpoBaHoro Homepy KopucrtyeBada MOXnmMBa
NMwe 3a NMCbMOBOIO 3asBO0 KnieHTa, CKNaeHo y BCTaHOBNEHOMY NOPSAKY Ta NOAAHO
KnieHToM y BiggineHHi baHKy, 3rigHO BHYTPIWHIX AOKYMeHTIiB baHKy, a TaKoX npu
odopmMieHHi HoBoro MpoaykTy baHKy y BigaineHHi baHky.

3 MeTol nNiaTBEPAXEHHS aBTOPCTBAa Ta KOPEKTHOCTI BHECEHHS BCiXx 060B'A3KOBMX
pekBi3uTiB, KnieHT BBOAUTb (WASXOM BUKOPUCTAHHS 3apeecTpoBaHOro0 HOMepy
KopuctyBaya 3 aKTMBOBA@HOK TMMOC/AYrol <«TOHOBOro pexwumy») TIIH-koa, Skuii B
aBTOMaTUYHOMY pexuMi 3anuTtyeTbcsa Ha IVR, Ta nicnsg BBeaeHHS npunMaeTbca CUCTEMOLO
«24-hour TASPhone Banking».

Micnsa 3pincHeHHa nepworo Beogy TIMIH-koay, BiH BBaXaeTbCs MpUMHATUM CUCTEMOLO, a
KnieHt HabyBae crtatycy KopucTtyBaya Ta OTPUMYE MOXJ/IUBICTb 3AIACHIOBATU HACTYMHI
poctynu go Cucremmn «24-hour TASPhone Banking», 3 BukopuctanHsam TMNIH-koay.

Y Bunagkax BWHUKHEHHS 3a3HadyeHux uummu [lMpaBunamm o6CTaBuH, WO nNOTpebyloTb
34incHeHHS 3aMiHm TMIH-koay, KopucTtyBay NOBWHEH 3a A0OMNOMOrok 3apeecTpoBaHOro
HoMmepy KopucTtyBaua 3atenedoHyBaTu 3a HoMepamu KoHTakT-ueHTpy banky: +380 800
503 580, +380 44 393 25 90 Ta npownTtu BignoBiaHy npoueaypy 3MiHu TMIH-koay, 9kuin B
aBTOMATU4YHOMY PEXWUMi 3anuTyeTbCsa Ha IVR, Ta nicns BBeAeHHS npuiiMaeTbcss CUCTtemoro
«24-hour TASPhone Banking».

Y Bunagkax BWHUKHEHHS 3a3HadeHux uumMmu [llpaBunamm o06cCTaBMH, WO noTpebylTb
HeobxigHocTi aHynoBaTn TMIH-koa, KopmncrtyBay noBmHeH 3atenedoHyBaTn A0 KoHTakT-
ueHTpy baHKy Ta npouTu npouenypy ronocoBoi IaeHTudikauii KnieHta BaHKy, WAAXOM
HaJaHH4A BiAMOBiAEN Ha 3anuUTaHHS onepaTtopa KoHTakT-ueHTpy baHky, NoBigOMUBLUKM NOro
Npo NpuYnMHKU anyntoBaHHsa TIMIH-koay.

Ona BigHoBneHHs TIMIH-koay, skwo 6yno npoBegeHe aHynwoBaHHa TIMIH-koay,
KopuctyBaud M™Ma€ 3BepHyTucs A0 KOHTakT-ueHTpy baHky Ta npontm npouenypy
IneHTudikauii ana noHosneHHs TMIH-koay ao Cucrtemmn «24-hour TASPhone Banking» Ta
oTpuMaHHA  Hosoro  TIlIH-koay. [lpoueanypa noHosneHHa  TlMIH-koay, paHiwe
aHYyNbOBaHOro, NpoBOAUTLCS B aBTOMATMUYHOMY PEeXUMi i BU3HA4YaAE MO CyTi peecTpauito
HoBoro TMNIH-koay B aBTOMaTU4YHOMY pexuMi Ha IVR.

Mopsapok 3aiicHeHHA peecTpauii B Cucremi «24-hour TASPhone Banking»
Ons 3piicHeHHs nepworo sxoay Ao Cuctemu «24-hour TASPhone Banking» (peectpadii B
CucteMi «24-hour TASPhone Banking»), Kni€eHT noBUHEH 3a AOMOMOro 3apeeCcTpoBaHOro
HoMmepy KopuctyBauya (3 aKTMBOBaAHOK MOCNYrol «TOHOBOro Habopy») 3atenedoHyBaTu
3a HOMepaMu KoHTakT-ueHTpy baHKy Ta, AOTPUMYIOUYMCb aBTOMaTUYHUX MNiAKA30K MEHI0
IVR, BBeCTM nocnigosHicTb undp, Wo sBianosigac:
e [aTi HapoaxeHHs1 KnieHTa, y dopmaTi: AeHb, Micdub Ta pik HapoaxeHHs (Bcboro 8
unop);
e iHOMBIOAyaNbHOMY MNOAATKOBOMY HOMeEpPY/peecTpauiiHOMy HoMepy o06nikoBOi KapTKu
naaTHUKa nogatkiB KnieHta (Bcborol0 umndp);
e OCTaHHIM BOCbMU UNdpaM HOMepy 6yaAb-aKOi aKTUBHOI NAATiXXHOI KapTWn, opOoOpMNEHOT y
BaHky (BCboro 8 umdp).
Micna uboro, NPoOAOBXYHUYM AOTPUMYBATUCSA aBTOMaTUUYHKUX Niaka3ok MeHto IVR, BeecTun:
e nocninoBHicTb (Ha Bubip KnieHTa) 3 4-ox uudp, Wo pasoM ctaHoBuTUMYTb TIIH-koA
ans Bxoay B Cucrtemy «24-hour TASPhone Banking»,
e noBToOpHO BBecTn TIMIH-KkoA, ANa MOro NiaTBepAXKEHHS,
Ta pgani cnigyesatu (3a Bubopom Kopucrtysaua) nigkaskam ta/abo npono3umuiam meHwo IVR.
Ona 3piicHeHHs apyroro (Ta HacTynmHUX 3@ HUM) BXxoay A0 Cuctemm «24-hour TASPhone
Banking», KnieHT noBuHeH 3a [OMNOMOrok 3apeecTpoBaHoOro Homepy KopwucrtyBauda (3
aKTMBOBaHOI MOCMYro <«TOHOBOro Habopy») 3aTenedoHyBaTu 3a HoMepaMu KOHTaKT-
ueHTpy BaHky Ta, AOTpMMYIOUMCH aBTOMATUYHMX Nigkasok MeHwo IVR, seectn TMIH-kog4,
wo 6yB 3reHepoBaHWM HUM Npw 3AiNMCHEeHHI peecTpauii B Cuctemi «24-hour TASPhone
Banking».
Ona  3MiHm  TMIH-koay KnieHT NoBMHEH 3a [ONOMOrow 3apeecTpoBaHOro HoMmepy
KopuctyBaya (3 aKTMBOBaAHOK MOCNYrok «TOHOBOro Habopy») 3atenedoHyBaTtu 3a
HoMepaMun KoHTakT-ueHTpy BbaHKy Ta, AOTPUMYIOUYNCb aBTOMAaTUYHUX NiAKa3oKk MeHto IVR,
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BBECTM NOCNIAOBHICTb undp, Wo BigNoBigac:

e pitouomy TMIH-koay (BCcboro 4 undpu);

e [aTi HapoaxeHHs1 KnieHTa, y dopmaTi: AeHb, Micdub Ta pik HapoaxeHHs (Bcboro 8
undp);

e iHAMBIAYaANbHOMY MOAATKOBOMY HOMepy/peecTpauiiHoMy HoMmepy 06nikoBOi KapTKu
naaTHUKa nogaTkiB KnieHta (Bcboro 10 undp).

Micna uboro, NPoOAOBXYO4YM AOTPUMYBATUCS aBTOMaTUUHKMX Nigka3ok MeHto IVR, BeecTu:

e nocnigoBHicTb (Ha BMbip KnieHTa) 3 4-ox umdp, Wwo pasoMm crtaHoBuTUMYTb TIMIH-koA
ansa exogy B Cucremy «24-hour TASPhone Banking»;
noeBTopHO BBecTtu TMNIH-koa, Ans Moro NigTBEpAXKEHHS;
Ta pani cninyBatn (3a Bnbopom KopucrtyBada) niakaskam Ta/abo nponosunuisM MeHo
IVR.

6. Bumoru baHky wopo TMNIH-koay ana Bxoay oo Cucremu «24-hour TASPhone

Banking>»

6.1. TMNIH-koa ans Bxoay Ao Cuctemun «24-hour TASPhone Banking» noBMHEH cknagaTucs 3 4-
ox undp (nitepm Ta cneuianbHi CAMBOIN HE BUKOPUCTOBYIOTBLCS).

6.2. 3HaueHHs gitoyoro TMIH-koay ansa Bxoay Ao Cuctemm «24-hour TASPhone Banking» He
noBuMHeH cnisnagatu 3  pecatbMa  nonepegaHiMm  TrIH-kogamu,  4Ki paHiwe
BMKOpUCTOBYBanncsa Kopucrtysaudem.

7. Bumorm bBaHky wopo o6nagHaHHA Ta nporpaMHoro 3abesneuyeHHda, Wo

BUKOpPUCTOBYHOTbCA KopuctyBaueM pana 3aiicHeHHA Apoctyny Ao Cucrtemm «24-hour

TASPhone Banking»

7.1. MobinbHn TenedoHHUN anapaT, HOMep SIKOro € 3apeecTpoBaHMM HomepoMm KopucTyBaua,
MOBMHEH BigMNOBIiAATM Cy4YaCHMM CTaHgaptam Mob6inbHOro 3B’A3Ky, 3 aKTUBOBAHOL
NMOCNYro «TOHOBOro Habopy».

8. Pexxum po6otn Cucremm «24-hour TASPhone Banking>»

8.1. Cuctema «24-hour TASPhone Banking» goctynHa 3a HoMepaMun KoHTakT-ueHTpy baHky: 0
800 503 580, +380 44 393 25 90 B pexumi 24/7 6e3 nepepsB Ha BUXiQHI Ta CBATKOBI AHi,
KpiM BMMagkiB nepegbayeHmnx NyHKTaMKU MosioXXeHHaMu umx Mpaswun.

8.2. BaHk 3anuwae 3a cobow npaBO BMKOHYBaTW pernameHTHi pobotn y Cucrtemi «24-
hour TASPhone Banking» npoTtsirom 8 (BOCbMW) rOAMH KOXHOMO KaseHAapHoro TmxHs 6e3
nonepeaHbLOro nosigoMAeHHs/noroaxeHHs Kopwuctysauda. [llig 4yac pernamMeHTHUX pobiT
Cucrtema «24-hour TASPhone Banking» mMoxe 6yTv HefOCTYNHOK ANS KOPUCTYBaHHS.

9. JlimiTn Ha onepadii 3 IMCTaHLUINHOro po3nopsiA)XXeHHA paxyHkaMu
9.1. JliMiTM Ha nposeaeHHs Onepauin Ta NOpsAAOK iX 3MiHWM po3MiweHi Ha OdiuitHoOMYy canTi
baHky.

9.2. BbaHK BWKOHYE Po3nopsaxeHHs, niagTeepaxeHi ElN, BUKAKOYHO Yy pasi, AKWO 34iMCHEHHS
nepekasy BiANOBIAHO TaKoOro J[JOKYMeHTy, Ha Bu3HadeHy KopucrtyBauyem cyMmy, He
cynepeunTb JlimiTtam, BCcTaHOBNEeHUM baHkoM, abo IHAMBIAYyanbHUM fliMiTaM, BCTAHOBNEHUM
KnieHToM BignosigHo A0 uux MNMpasun Ta/abo BHYTPILWHIX AOKYMEHTIB BaHKy.

10. Mopsapok 3aiMCHEHHA Nepekasy KOLWTIB MiXX BlaCHMMM paxyHkamu KopuctyBaua,

o BiaKpuTi B BaHky.

10.1. Mocnyrn 3 [AWCTaHUIAHOro po3MNOpSAXEeHHS TrpPOWOBMMW KOWTaMM, WO 3a3HadeHi B
MONOXeHHAX uux lNpaBun, HagalwTbCA 3a YMOBU, WO BastoTa PaxyHKy, 3 AKOro rpoLlosBi
KOWTW cnucyeTbcs (pani 3a TeKCTOM — «PaxyHOK cnucaHHs»), cniBnaga€ 3 BasoTolo
PaxyHKy, Ha $IKMIA rpoLOBi KOWTW 3apaxoBylTbCsa (Aani 3a TeKCToM - <«PaxyHoOK
NPU3HAYEHHS»).

10.2. KopwuctyBau ans 3aiicHeHHs 6yab-IKoro nepekasy, nepeabavyeHoro MoSIOXEHHAMU LmX
Mpaeun Hagae baHky 3a gonomorot Cucrtemmn «24-hour TASPhone Banking» BianoBigHe
Po3nopsaaxeHHs:

10.2.1. Ta B aBTOMATMYHOMY pexwuMi, cnigytoum nigkaskam IVR, 34iMCHIOE HacTynHi onepauii:

1) BM3Hauyae PaxyHOK CMCaHHS Ta NOro peKBi3nTK;
2) BMbMpae KOMaHAY Ha iHiuiloBaHHSA nepekasy;
3) BM3Haua€ PaxyHOK Npu3Ha4deHHs Ta NOro peKBi3nTu;
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10.2.2.

10.3.

10.4.

10.5.

10.6.

10.7.

4) BBOAWTb CYMYy nepekasy;
5) BBoauTb TMIH-koa, wo niaTBepaxye EM KopucTyBaya wono onepauii nepekasy
KOLUTIB.

nig 4Yac tenedoHHOI po3MOBU 3 onepaTopoM baHky, baHk, oTpuMaBwwu Big KopuctyBaua
3a gonomoroto Cucremm «24-hour TASPhone Banking» BignoBigHe Po3nopsg)XeHHs,
¢dopMy€E Ha MOro OCHOBI ENEKTPOHHUA pO3paxyHKOBUN AOKYMEHT, MPUAMaE Moro Ao
BMKOHAHHA 3a YMOBW AOTPUMAHHA YMOB, 3a3HayeHWX Yy TMOJSIOXKEHHAX uux [Mpaswun,
SAKWO PaxyHKOM NMpU3HAYEHHS € paXyHOK AJs noraweHHs 3aboproBaHOCTi 3a HagaHUM
KpeamToM Ta, SKWO CyMa noraweHHs 3aboproBaHOCTi He MNepeBuLLYE 3arafbHy CyMmy
3aboproBaHoOCTi 3a KpeamuToMm.

BaHKk BWKOHYE ENEKTPOHHWIA pO3paxyHKOBWIA [OKYMEHT, COpMOBaHMIN Ha nigcTasi

PosnopsaaxeHHs KopuctyBauda 3a gonomorow Cucrtemmn «24-hour TASPhone Banking» 3a

YMOB:

1) Ha MOMeHT BMKOHaHHS EnNeKTpoHHOro po3paxyHKoOBOro AokymeHTy TIIH-koa
KopuctyBayda He 6yno aHy/n1b0BaHo;

2) ycniwHO npoiaeHa aBTopm3alis WoA0 CIMCAHHS KOWTIB 3 PaxyHKy CrMCaHHA B CyMi
nepekasy BiANOBIAHO A0 pekBi3nTiB, cHOpPMOBAHOro Ha niacTaBi Po3nopsia)XeHHSs
KopuctyBaua ENeKTpOHHOIro po3paxyHKOBOro AOKYMEHTY, @ TakKOX B CyMi KOMicii 3a
34IMCHEHHS TaKoro nepekasy, sSKLWo Taka KoMmicia nepepnbaveHa Tapudamn baHky;

3) poTpuMaHi, Ha MOMEHT HagaHHA Po3Mopsa)eHHs wWwoA0 nepekasy KowTiB Ta
dopMyBaHHS EnekTpoHHOro po3paxyHKOBOro AOKyMeHTy, JliMiTu Ha Onepauii
BiAMNOBIAHO 40 NONOXeHb uux MNpasun;

4) 9gKkWwo paxyHok OgepxXyBada BM3HAUYAETbCS HOMEPOM 6aHKIBCbKOiI MATIXKHOI KapTKH,
TO YCRiWHO nMpoMaeHa asTopu3auis LWoA0 3apaxyBaHHS KoOWTiB Ha PaxyHoK
OpepxyBaya B CyMi nepekasy BigMNoOBIAHO A0 PEKBI3UTIB HagaHoro Po3nopsaaxXeHHs
Ta cdopMOBaHOro Ha noro 6asi EnekTpoHHOro po3paxyHKOBOro AOKYMEHTY.

baHk 6e3nocepeaHbO MpU 34INCHEHHI MepeBipKM AOTPMMAHHSA YMOB, BUKNAAEHUX Y

MONOXEHHAX Uunx MNpaBun, 3MeHLWYE AOCTYMHY CYMY 3a PaxyHKOM CMUCaHHA Ha 3arajibHy

CyMy nepekasy Ta BigMOBIAHOI KOMiICii 3a WMOro 34iCHEeHHS, SKWO TaKy KOMicCito

nepenbaveHo Tapudammn baHky.

baHk 6e3nocepeaHbO MNpw 3A4IACHEHHI MepeBipky, nepeabavyeHoi MNOoNOXKEHHAMU LUX

Mpaswun, 36inblIy€e AOCTYNHY CYMy 3a PaxyHKOM Mpu3Ha4YeHHs Ha CyMy nepekasy.

Mpyv BUKOHaHHI ENeKTpOHHOro po3paxyHKOBOro AOKYMeHTY BaHK 34iNCHIoE:

e CMMWCaAHHSA TpPOWOBUX KOWTIB B CyMi KOMicCii 3a 34iliCHEHHs nepekasy 3 PaxyHKy

CNMcaHHA (AKLWOo Taka KoMicia nepeabaveHa Tapudamn baHky);

e CMNWCaAHHA rpoLIOBMX KOLWTIB 3 PaxyHKYy CnMCaHHA B CyMi nepekasy;

e 3apaxyBaHHSA rpoLIOBUX KOWTIB B CyMi nepekasy Ha PaxyHOK NpuU3HayeHHs.

Micna 3apaxyBaHHSA rpoWOBUX KOLWTIB HAa paxyHOK AnS noraweHHs 3aboproBaHoOCTi 3a

KpeauTtoM, baHk B nopsaky Ta B CTPOKW, nepepbadveHi BignoBigHWUM KpeauTHUM

NnpaBoOYMHOM, YyKNageHMM MixX bBbaHkoMm Ta KopucrtyBauem, 34IMCHIOE MoOraweHHs

3aboproBaHoOCTi 3a KpeaMToM, HagaHuUM Kopuctysaudy.

11. NMNopapok 3paiicCHeHHA onepaulii 3a N1aTDKHMMUM KapTKaMy, WO BigkpuTi B BaHky

11.1.

11.2.

Ons akTmBauii HOBOI NAaTiXKHOI KapTkm abo reHepauii NMIH-kooy A0 HOBOI nNAaTiXHOI
KapTku, nepeabadveHnx nonoxeHHaMm uumx [Mpaswun, KopuctyBau Hapae baHky 3a
aonomoroto Cuctemmn «24-hour TASPhone Banking» BianosigHe Po3nopsaxeHHs, ans
4YOro 34IMCHIOE HACTYMHI onepauii:
e BU3HA4a€ KapTKy, No AKih 6yae NpoBoAMTUCS BiANOBiAHA onepauis;
e BBOAUTb HOMEP KapTKW;
e Bubupae BIAMNOBIAHY oMU Ha iHiUilOBaHHA onepauii - akTueauia HOBOI KapTkum abo
reHepauia MNIH-ko4y A0 HOBOI KapTKu;
y pa3si Bubopy onuii reHepauii MIH-koay - BBoanTb MIH-KOA;
BBoaMTb TIMIH-koa, wo niaTBepaxye ELIM KopuctyBauya wono onepauii 34iliCHEHHSN
aKTmBaUii HOBOI KapTkun abo reHepaduii NMIH-koAy A0 HOBOI KapTKMW.
Onsa onepauii TMMyacosoro 6n0KyBaHHSA Ail0YO0i NAaTiKHOI KapTkm KopucTyBay Hajae€
BaHky 3a ponomoroto Cuctemm «24-hour TASPhone Banking» BianosigHe
Po3nopsaxeHHs, Ana 4oro 34iMCHIOE HACTyMNHi onepaLii:
BM3HA4Ya€e KapTKy, No sKin 6yae nposogmMTUCs BiAMOBiAHA onepauis;
BBOAUTb HOMEp KapTKu;
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11.3.

11.4.

11.5.

11.6.

BMbMpae BiANOBIAHY OMUIKO Ha iHiLilOBaHHA onepauii — TuM4yacoBe 610KyBaHHS AiOYOI
MNaTidXXHOI KapTKu;
BesoanTb TIMIH-koa, wo niaTBepaxye EUIM KopucrtyBaya wono onepauii TMUMYacoBOro
6/710KyBaHHS Ai0Y0i MIaTiXKHOI KapTKM.
Ona onepauii 3MiHKM MIH-ko4Yy A0 Aito4voi NNaTixXHOI KapTku KopuctyBay Hagae baHky 3a
aonomoroto Cuctemmn «24-hour TASPhone Banking» BianosigHe Po3nopsaXxeHHs, ans
Yoro 34iNCHIOE HACTYNHi onepadii:
e BUW3HA4a€ KapTKy, No AKih 6yae NpoBoAMTUCA BiANOBiAHA onepauis;
e BBOAWTb HOMEpP KapTKW;
e BMbMpae BiAMOBiIgHY OMUIO Ha iHiUitoBaHHS onepauii - 3miHa MIH-kogy Ao Aitouyoi
NNaTi>KHOI KapTKu;
BBOAWUTDL Aitouni MIH-ko4 40 KapTKu;
BBOAUTb HOoBUI MNIH-koA 00 KapTKy;
BBoaMTb TIMIH-koa, wo niaTBepaxye ELIM KopuctyBauya wono onepauii 34iiCHEHHS
3MiHu MIH-koAY.
baHk, oTpumaBwM Big KopuctyBauya 3a ponomoroo Cucrtemm «24-hour TASPhone
Banking» Po3nopsaXXeHHs, NpuMMae Moro A0 BMKOHAHHS 3a YMOBWM AOTPUMAaHHSA BMMOTH,
wo KopwucrtyBau 3aiicHMB ycniwHuMi BXxiga Ao Cuctemm «24-hour TASPhone Banking»,
BMKOpUCTaBLN KopekTHun TMNIH-koay ansa sxoay.
baHk BUWKOHYe HagaHe KopuctyBaueMm 3a gonomorot Cuctemm «24-hour TASPhone
Banking» Po3nopsa)XeHHs Wwoao onepauin no kaptkam Kopucrtysada sSIKLLO:
1) Ha MOMeHT BMKOHaHHSA Po3nopsaaxeHHs TIMIH-koa Kopuctysayva He 6yno aHy/1bOBaHO;
2) ycniwHoO nponaeHa aBTopuM3auis Wwoao MaTiXKHOI KapTKWU, PEKBI3UTU SAKOI BBeAEHI
Kopuctysauewm;
3) ycniwHo nponaeHa aBTopu3aLuis WOAO CMMCAHHS CyMi KOMICIT 3 paxyHKy, SKWO Taka
KoMicia nepeabayeHa Tapudamm baHky.
baHk 6e3nocepeaHbO MNpu 3A4IMCHEHHI nepesBipku, nepeabayvyeHoi MOSOXKEHHAMU UMX
lMpaBun, 3MEHLWYE AOCTYMNHY CyMy 3a PaxyHKOM CrNKMCaHHS Ha CyMYy BiANOBIAHOI KOMiCii 3a
30iNcHeHHS Po3nopsiaxeHHss KopucTyBaya, sSIKWO TakKy KoMicito nepeabaveHo Tapudamu
BaHky.
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Hoaatku go lNy6aiuHoi npono3unyii AT «TACKOMBAHK» Ha yKknagaHHs [JoroBopy ripo
KoMriziekcHe 6aHkKiBCbke 06¢c1yroByBaHHS iznyHux oci6 B AT «TACKOMBAHK»

Oopatok N28 MOCTINHO AIOYE PO3MOPAMKEHHA (NAP)

1. 3arasnbHi NONOXXEHHSNA

1.1. [dannin [JopaTtoK € HeBiA’€MHOKW YyacTuHowo [oroBopy nMpo KOMMJekcHe 6aHKiBCbke
obcnyrosyBaHHA diznuyHnx ocié B AT «TACKOMBAHK», Ta pernameHTy€ 3aranbHi npasuna
BUKOpUCTaHHSA KnieHTamu ToCTiiHO Aitovoro po3nopsagxeHHsa (Hagani No TeKCTy uUboro
JopaTtka — «[MpaBuna»).

1.2. Bci TepMiHM Ta BM3HA4YEHHS, WO BXWBAKTbCA B UbOMY [oAaTKy BUKOPMUCTOBYIOTbCS B
3Ha4YeHHi, HaBeaeHOMY B TEKCTi BKa3zaHOMYy BuLle [lorosopi.

2. Mopsaok BCTaHOBJIEHHS, CNMCcaHHA Ta 3HAaTTA MNAP

2.1. BaHK 3a yMOBM HAsIBHOCTI TEXHIYHOI MOXIMBOCTI Ta nepeabadeHHs Takux Ain ymoBaMu
MpoaykTty, Hapae KnieHTam nocnyry woAo BCTaHoBAeHHs  [locTinHO  gitoyoro
po3nopsiaXeHHs, sike Moxe 6yTn peanizoBaHe Kni€HTOM LWINAXOM:

- 3BEpPHEHHSA A0 BiaaineHHs baHKy Ta HaaHHSA MUCbMOBOI0O PO3MOPALXKEHHS,

- 3a gonoMoroto 3acobiB Ib «TAS 2U», BignoBiAHO A0 MosioXeHb unx Mpasun;

- B Nopsaky, nepeabadeHomy B n.2.5. unx MNMpasun.

KnieHT 6epe Ha cebe BCIO BiANOBIAANBbHICTb 3a AOCTOBIPHICTb HagaHUX y MOCTINHO Aito4oMy

po3nopsaXXeHHi pekBi3nTiB OgepXxyBada rnjaTexy.

2.2. baHk 3060B'A3y€eTbCs, Ha NigcTaBi nogaHoro KnieHToM MoCTiMHO Ail04Oro po3nopsaaXeHHs,
Ha TOCTINHIM OCHOBI Ta B YyCTaHOBNEHi K/IEHTOM CTpPOKM B aBTOMAaTU4HOMY pPEXUMI
nepepaxoByBaTu 3 BiagnosigHoro PaxyHKy KnieHTa KowTu 3a BKasaHuMu KnieHToOM
peKkBi3uTaMn, 3a YMOBW HaABHOCTI Ha PaxyHKYy JAOCTaTHbOI KifIbKOCTi KOWTiB A/
BUMKOHaHHA MAP Ta cTarHeHHs KoMicii 3rigHo 3 Tapudamu.

2.3. Topsapok 3aincHeHHs 3a gonomorot TMAP nepekasy KOWTIB MK BAACHUMW paxyHKamu
KnieHTa, wo BiaKpuTi B BaHky.

2.4. KnieHTt ansa 3airicHeHHs TlOCTiMHO pAitoyoro po3nopsiiXeHHss Haga€ baHky BignosiaHe
pO3MopsaXXEHHS, B SKOMY:

1) 3a3Hayae PaxyHOK cnncaHHA Ta NOro peKBi3uTy;

2) BU3Haya€ PaxyHOK Mpu3Ha4veHHs Ta MOro peksi3uTn, obuparoym 3 HaACTYMHOrO CAMUCKY:
OcHoBHUI, [onaTKoBUMN paxyHoOK, Bknaa (Aeno3uT), B 3anexXHOCTi Big notpebu. Akuwo
PaxyHKOM npu3HadeHHs € [loaaTKOBUMN paxyHOK, obupae akTuBHY 6aHKIBCbKY MAaTiXXHYy
KapTy, eMiToOBaHy A0 PaxyHKY MpuU3HaYeHHS;

3) BKa3YE CyMy nnaTtexy;

4) BKA3y€ NpM3HAUYEHHS niaTexy;

5) 3a3Havae 6axkxaHy gaty (AaTtn) 34INCHEHHS naaTexy.

2.5. BbaHK BMKOHYE HagaHe KnieHToM [MOoCTiMHO Aitoue po3nopsa)KeHHs MpOTAroM BM3HAYEHOro
B HbOMY TepMiHy, 3 BpaxyBaHHAM BuMOr uux [lpaBumn Ta 3akoHOAaBCTBA YKpaiHW A0
CTPOKiB BMKOHAHHS pPO3PaxXyHKOBMX [AOKYMEHTIB, BMK/OYHO 3@ YMOBM AOTPUMAHHS
HacTynHUX BUMOT:

1) akwo PaxyHkoOM cnucaHHa € OcHOBHWUI abo [oaaTKoBMIA paxyHOK - To KiieHTOM
noBuHHa 6yTW ycCnilWHO NponaeHa aBTopM3auid WoAO0 CrMCaHHA KOwWwTiB 3 PaxyHKy
CNMCaHHA B CyMi nnaTexy BignoBiAHO A0 pekBi3uTiB MNAP, a TakoX B CyMi KOMicCii 3a
3AiMCHEHHS TAKOro njaaTexy, AKWo PaxyHOK CnmMcaHHS BiAKPUTO B HauioHaNbHi BantoTi
Ta Taka KoMicia nepeabaveHa Tapudamn baHky.

2) aKwo PaxyHKOM npu3HayeHHss € OCHOBHMIA abo [oaaTkoBuii paxyHoOK - To KnieHToMm
noBmHHa 6yTn ycniwHO npoigeHa aBTopmu3auia Woao 3apaxyBaHHS KOWTiB Ha PaxyHok
MpuU3HayYeHHs B CyMi nnaTtexy BianoBigHO A0 peksi3uTis MAP.

3) Ha MoOMeHT HagaHHs NMAP gotpumadi JliMiTn, BM3Ha4veHi BiANOBIAHO B  MOJIOXEHHAX
Mpaswun.

2.5.1. Akwo PaxyHkoMm cnucaHHa € OcHOBHMIA abo [logaTkoBuii paxyHoK, ToO baHk

6e3nocepeaHbO Npu 34iMACHEHHI nepeBipku, nepeabadveHoi nignyHkToM 1) n. n. 2.5. uux
MpaBwun, 3MEHLWYE AOCTYMHY CyMy 3a PaxyHKOM CMMCaHHSA Ha 3arasibHy CyMy naaTtexy Ta
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BigMOBIAHOI KOMiCii 3a WOro 34iMCHEeHHS, HKWO PaxyHOK CnucaHHA BIiAKPUTO B

HauioHanbHil BanloTi Ta TaKy KOMicito nepeabadeHo Tapudamm baHky.

2.5.2. Akwo PaxyHkOM npu3HadeHHss € OcHOBHMI abo [oaaTkoBWA paxyHOK, To bBbaHk
6e3nocepeaHbO Mpu 34iMCHEHHI mepeBipkn, nepeabayveHoi mianyHkTom 2) n. 2.5. uumx
MpaBwun, 36inbWy€e AOCTYNHY CyMy 3a PaxyHKOM nMpu3HayeHHS Ha CyMy MnnaTexy.

2.5.3. Y pa3si, 9Kwo PaxyHKOM npu3Ha4yeHHs € PaxyHoK 6aHKiBCbKOro Bknaay (4eno3unTy), micns
3apaxyBaHHS rpoOLOBMX KOLWTIB Ha paxyHOK 6aHKiBCbkoro Bknagy (aAeno3mty) baHk
30iNCHIOE HeobxiaHi aii, nepenbadveHi BignoBiaHMM [doroBopoM 3a [poaykToM bBaHKy -
JorosopoM 6aHKiBCbKOro Bknaay (4eno3nTy), YKaaaeHuM Mixx baHkoM Ta KnieHTomM.

2.6. Mopsagok 3giicHeHHs 3a gonomorotw [P nepekasy 3 OCHOBHOro paxyHky KnieHTa Ha

KOPUWCTb TPETiX 0Ci6 Ta Ha BNaCHi paxyHKW, BiAKPUTI B iHWMX 6aHKax YKpaiHu.

2.6.1. KnieHT, 9K € pe3naeHToM YKpaiHu, Ang 34iNcHeHHS nnatexy 3 OCHOBHOMO paxyHKy B
iHWi 6aHKkM YKpaiHm 3a gonomoroto nocnyru MAP 34iMcHIOE HAcTynHi onepadii:

1) Bu3Ha4vae PaxyHok cnncaHHs, obupatoum cBin OCHOBHUIA paxyHOK;

2) BU3HAYa€E paxyHOK MPMU3HAYEHHS Ta MOro peKBi3UTW, BKa3aBLUM PEKBI3UTW BIACHOIO
pPaxyHKY, BIiAKPUTOro B FPpMBHSAX B iHWOMY 6aHKy YkpaiHu, abo paxyHKy TpeTboi
ocobu, Ha KOPUCTb SAKOI 3A4IMCHIOETBCA MnaTtix (pani 3a Tekctom - «Ogepxysayd»), a
came, KnieHT BKa3sye:

- HOMep paxyHky Oaep>xyBaua;

abo

e HomMmep 6aHKiBCbKOI MNaTixHOI KapTku iHworo KnieHta baHky — @i3n4HOi ocobu -
pe3naeHTa, AKi B baHKy BiAKPUTO paxyHOK 3 BUKOPUCTAHHAM NATIXKHOT KapTKU.

3) BM3Ha4ya€e pekBi3nTn OgepxyBada (BUKJIIOYHO Y pasi nepepaxyBaHHSA 3a PeKBi3uTaMu:
«baHk OpepxxyBaya/ HOMep paxyHKy OaepxyBaya»), a came, KnieHT BKasye:

e koa Opepxysaua: IMNMH/peecTpauiiHnii HOMep 061iKOBOI KapTKX NaaTHUKa NoAaTKiB
di3nyHoi 0cobu/disnyHoi ocobmn — cyb’ekta MiANPUEMHMLBKOI AiSnbHOCTI, abo koA
€APMNOY opmnanyHoi ocobu;

e MOBHe HanMmeHyBaHHs OpepxyBauda: [pizBuwe, iM'a Ta no-6atbkoBi i3nYHOI
ocobn abo noBHY Has3By OpuAMYHOI o0cobu/disnyHoi ocobu - cyb'ekTa
MiANPUEMHNLBbKOI AiStNbHOCTI;

4) BKa3y€ NpU3HAYEHHSA naaTexy;

5) Bkasye cyMy nnaTtexy;

6) 3a3Hauvae H6axkaHy AaTy 34INCHEHHS nnaTexy;

7) 3a3Haya€ NepioAnNYHICTb BUKOHAHHS MaTexis;

8) 3a3Hauvae KiHUeBYy AaTy BUKOHaHHSA MAP.

2.6.2. baHk, oTpumMaBsLlu Big KnieHta MAP, npuiMae MOro A0 BUKOHAHHA 3@ YMOBU AOTPUMAHHSA
3a3Ha4YeHnX HUXxK4ye BUMOr:

1) onepxyBay € pe3maeHToM (nepesipka pe3naeHTHoOCTi OaepxyBaya 34IMCHIOETLCA
BUKJ/TIOYHO Y pasi, akwo paxyHok Oaepxxysada BiakpuTo B baHky);

2) 6aHkiBCcbka naTixkHa KapTka OpepxkyBada (BUKIIIOYHO Yy pa3si nepepaxyBaHHS 3a
pekBizntamm «HoMmep 6aHKIiBCbKOi nnaaTixkHOI KapTku iHwWoro KnieHTa bBaHKy»),
eMmiToBaHa baHKOM i € aKTUBHOIO;

3) BCi 3a3HayeHi KnieHToOM pekBi3antn Ogep)XyBaya Ta MOro paxyHKy € KOPEKTHUMMU, a
TaKOX BiAMOBiAAOTbL BUMOraM YMHHOIO 3aKOHOAABCTBA YKpaiHu.

2.6.3. baHK BMKOHY€E HagaHe KnieHToMm MAP npoTaArom BKasaHoro y mignyHkTi 8) n. 2.6.1. uunx
MpaBwun TepMiHy, NOYMHaOUM 3 AaTU, BU3Ha4yeHoi KnieHTOM BiAMOBIAHO A0 MiANYHKTY 6)
n. 2.6.1. umx [lpaBun, Ta 3riAHO 3a3HaudeHoi y niaAnyHKTI 7) n. 2.6.1. uux [lNpasun
nepioAnYHOCTi BUKOHaHHSA MNAP, BUKOYHO 3@ YMOBU AOTPUMAHHSA HACTYMHUX BUMOT:

1) npun BuKoHaHHI MAP ycniwHO npoiaeHa aBTopu3alis WOAO CAMCAHHS KOWTIB 3
PaxyHKy cnucaHHA B CyMi njaTexy BignosiAHO A0 peksi3uTiB AP, a TakoX B cyMi
KOMiCii 3a 3AiMCHEHHs Takoro nnartexy, sKWo PaxyHOK cnuMcaHHA BiAKpUTO B
HaLuioHanbHiM BantoTi YKpaiHi Ta Taka KoMicia nepeabaveHa Tapudamm baHky;

2) AKWo paxyHok OpepxxyBaya BM3HA4YaeTbCA HOMepoM 6aHKiBCbKOI MMaTiXXHOI KapTKy,
TO MOBMHHA 6yTWM ycCniWHO nponaeHa aBTopu3auisa LWOAO 3apaxXyBaHHS KOLWTIB Ha
PaxyHok OpgepxxyBada B CyMi nnaTtexy BianosigHo Ao peksisuTis MAP;

3) Ha MOMeHT BMKOHaHHA MAP goTpuMaHi J1iMiTM, BU3HayeHi BiAMOBIAHO A0 MOAOXEHb
umnx Mpasun.

2.6.3.1. baHk 6e3nocepenHbO MpW 3A4IACHEHHI nepeBipkn, nepeabadeHoi nignyHkToM 1) n. n.

2.6.3. unx MNpaBun, 3MEHLWYE AOCTYMHY CyMYy 3a PaXyHKOM CMMUCaHHSA Ha 3aranbHy CyMy
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2.6.3.2.

2.6.3.3.

2.6.3.4.

2.6.3.5.

njaTexy Ta BiAMOBiIAHOI KOMICIT 3@ MOro 34iMCHEHHSs, AKLWo PaxyHOK CNMCaHHS BiAKPUTO

B HaUiOHaNbHIN BantoTi YKpaiHM Ta TaKy KoMicito nepeabaveHo Tapndamum baHky.

Akwo PaxyHok Opep)XyBada BM3HAYAETbCA HOMepoM 6aHKIiBCbKOI MiaTiKHOI KapTKu,

BKasaHoi KnieHTOM BianosBigHO A0 nignyHkTy 2) n. 2.6.1. umx [MpaBun, 10 baHkK

6e3nocepeaHbO Npu 34iMCHEHHI nepeBipky, nepeabayeHoi nianyHKToM 2) n. 2.6.3. umnx

MpaBwun, 36inbWyeE AOCTYNHY CyMYy 3a PaxyHKOM MpU3HA4YeHHS Ha CyMy nepekasy.

Mpu BnkoHaHHI MAP baHk 34incHIOE:

1) cnncaHHsa rpowoBMX KOWTIB 3 PaxyHKy CNucCaHHS, BiAKPUTOro B FPUBHSAX, B CYyMi
KOMICii 3a 34iNCHEHHS NaTexXy, SKLWO TaKy KoMmicito nepeabayveHo Tapundamm baHka;

2) cnMMcaHHS rpowoBMX KOWTIB 3 PaxyHKy CnucaHHS B CyMi naTexy, BU3HA4YeHOro
nap;

3) iHiUilOBaHHSA 3apaxyBaHHS TIPOLWOBMX KOWTIB B CyMi MjaTeXy Ha paxyHoK
OpepxyBaya (B TOMy 4ucni wniaxom dopMyBaHHS Ta nogaHHs ao CEMN sianosigHoro
NOBiAOMNEHHS, Nepekasy, onepauii TowWwo).

3apaxyBaHHSl TpOLWOBMX KOLWTIB Ha paxyHok OgepxyBaya 3A4iNCHIOETbCA 6GaHKOM

OpepxxyBaya BIiANOBIAHO A0 pexuMy GYHKUIOHYBaHHA paxyHKy Opep)yBada, yMOB

AOroBopy, yknageHoro Mix OgepxyBayem Ta obcnyrosytounm OpgepxxyBada 6aHKOM, Ha

nigcrtaBi sKoro BiAKpUTO paxyHok Opgepxysada, npasun CElN Ta JumHHOro 3a-

KOHOAaBCTBa YKpaiHu.

Y pasi HEMOX/IMBOCTI 3apaxyBaHHA MPOLLIOBMX KOWTIB Ha paxyHok OaepxyBaua, ix byae

MOBEPHEHO Ha PaxyHOK CnucaHHs, BuU3HadeHuUn KnieHToM npu  (opMyBaHHI

BianosigHoro MNAP BignosigHO A0 nignyHKTY 1) n. 2.6.1. umux lpaBun, B nopsiaky Ta B

CTpPOKMK, nepeabaveHi ummu MNMpaBunamu.
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