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AkuioHepHe ToBapucteBo «TACKOMBAHK>»

lOpnanydHa agpeca: 08241, m. Kuis, Byn. CumoHa lMetntopun, 30
Kog €4PNOY: 09806443

Ten.: 0 800 503 580

EnekTpoHHa nowTa: info@tascombank.com.ua

EnekTpoHHa nowTa_ans KNieHTiB 3a npoaykTamu «izibank»: hello@izibank.com.ua

Anpeca BnacHoro Beb-canty: https://tascombank.ua

Anpeca Beb-canTy Ans KAIEHTIB 3a npoaykTamu «izibank»: https://izibank.com.ua

JliueHsii Ta 403B0ON, HaAaHI 6aHKy

3 iHdopMauied CTOCOBHO BMAIB 6aHKIBCbKUX MNOCNYr, TapudiB Ta iCTOTHIi XapaKTepuCTUKMK
NOCAYr 3 HaZaHHSA CMOXMBYOrO KpeauTy Ta 3anydeHHs 6aHKiBCcbkoro sknagy (4eno3uTy) MOXHa
03HAaMOMMUTUCL 3a NocmnaHHaM: https://tascombank.ua

3 iHdopMauielo CTOCOBHO BMAIB 6aHKIBCbKMX nocnyr, TapudiB Ta iCTOTHUX XapaKTepUCTUK
nocnyr 3 HagaHHSA CMOXWBYOrO KpeauTy Ta 3alydeHHs 6aHKiBCbkoro Bknagy (Aeno3uTty) ans
KJiEHTIB 3a MpoAyKTaMu «izibank» MOXHa 03HaNoOMUTUCL 3a MOCUJTAHHSAM:
https://tascombank.ua/neobank-partners/izibank

3 NOpsAKOM i Mpoueaypolo 3axXUCTy MNepCcoHanbHUX AaHuX (BUTAM) MOXHA O3HaMOMWUTUCL 3a
nocunaHHaM: https://tascombank.ua/confidentiality-and-security

Mopsipok Aih baHKy y pasi HEBUKOHAHHS KJTIEHTOM 060B'AA3KiB 3rigHO 3 AOrOBOPOM MpPO HadaHHS
b6aHkiBCbKMX nocnyr nepeabayeHo ymoBamMu 4OroBopy.

Mopsigok po3rnsaay 6aHKoOM 3BEPHEHb KNiEHTIB (BUTSr)
https://tascombank.ua/files/Vytiag z Poriadku rozghliadu zvernen do AT TASKOMBANK.pdf

IHdopMauia woao 3BepHeHHs rpomMaasH 4o HauioHanbHOro 6aHKy YKpaiHM 3@ MOCUIaHHSAM:
https://bank.gov.ua/ua/contacts

[aTta HabpaHHSA YMHHOCTI nyb6aivyHo npono3uuicto (odepToro): 17 cepnHga 2020 poky

IHdopMauis npo cucteMy rapaHTyBaHHS BknagiB @isnyHuX oci6 po3miweHa Ha odiuiiHOMYy
canti baHky B Mepexi IHTepHeT 3a nmocunaHHaM: https://tascombank.ua/fond-garantuvannya-
vkladiv

MonepepxeHHsa: MpuiMatroun My6bniyHy npono3uuito AT «TACKOMBAHK» Ha yknagaHHS
JoroBopy npo 6aHkiBCcbke 06CnyroByBaHHS @i3nUHMX 0Ci6 Kni€HT MOroaXyerbCqd Ha yMOBMU
HagaHHSA 6aHKIBCbKMX MOCAYr, BUM3Ha4yeHi uuM [loroBopoM Kni€HT Ma€ npasBo BiAMOBUTUCSH BiA
OTPMMaHHSA pekfaMHUX MaTtepianie baHKy, WO 34iMCHIOETECA 3acobamMm ANCTAHUIMHUX KaHanis
KOMYHiKaL,ii.
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LUum, AKUIOHEPHE TOBAPUCTBO «TACKOMBAHK>», 3 oaHi€i cTOpOHU, Aitoumn BigNoBiAHO A0 CTaTTi
633 LuBinbHOro koaekcy YkpaiHu oronowye ny6niyHy npono3uuito Ha yknagaHHs [orosopy npo
KoMnnekcHe 6aHkiBcbke o06cnyroByBaHHSA i3ndHmMx oci6 (Hagani 3a TekctoM - «[lybniyHa
Mpono3unuis») 3 MOXNMBICTIO 06CNyroByBaHHSA (i3nyHUX 0Cib6 — pe3naeHTiB Ta HEpPE3NAEHTIB Yepe3
CUCTEMUN AUCTaHUiINHOro 6aHKiBCbKOro obcnyropyBaHHs (Hagani 3a Tekctom — CABO) Ta aitoum Ha
niacrtasi cr. 633, 641, UueinbHOro koaekcy YkpaiHu, bepe Ha cebe 3060B'fA3aHHA nepen
@i3n4yHmMMKn ocobamm - knieHtamm AT «TACKOMBAHK>», 3 iHWwoi ctopoHn (pa3zom pani — CTOpOHM,
KoXXeH okpemo - CTopoHa), €Ki akuentytoTb (NpuiAMyTb yMmoBM) uio [yb6niyHy npono3uudito,
cnocobom Ta y dopMi, BCTaHoBneHin baHkKoM, HagaBaTM nocayrn @isMdHnm ocobam vy
AKUIOHEPHOMY TOBAPUCTBI «TACKOMBAHK» B nopsigky Ta Ha yMmoBax, nepeabayvyeHux Li€w
My6niyHolO npono3uuielo Ta YyKNageHMMM Mk BaHkoM Ta @i3nyHMMKM ocobaMu  iHWKUMK
AOroBipHMMWN LOKYMeHTaMu 3a Tapudamu, siki BCTaHoBNeHi baHKOM, po3MilleHi B AOCTYNHUX AN
KJIIEHTIB MicusSX B MpUMIilLEeHHSX BigaineHb baHky Ta/abo onpuntogHeHi Ha canTi baHky 3a
€NeKTPOoHHOW agpecot: https://tascombank.ua, ans knieHTiB 3a nNpoaykrtamu «izibank» Ha cawnTi
https://izibank.com.ua_(Hapnani - «Tapudun»).

AKLenTyBaHHS AaHoi My6ai4Hoi Npono3unuii 34iNCHIETLCA WNSAXOM MignMcaHHA BigMNOBIAHOI
3asBu-goroeopy Ha [poaykt abo nocnyry/[doroBopy Ha odopMmneHHa [lakeTy mnocayr Ta
npueaHaHHa Ao [loroBopy nNpo KommnaekcHe 6aHkiBCbKe 06C1yroByBaHHS di3nyHmMX 0cCib.

3aiicHIolOYN yKaaaHHa 3asBu-aorosopy Ha MpoaykT abo nocnyry/[doroBopy 3a npoayKToM
3 baHkoM, KnieHT TakmMm CBOIMM AiSMKM 34iMCHIOE NOBHe Ta 6e33anepeyHe MpUEAHAHHS A0 Ui€i
My6niyHoi npono3uuii, TO6TO MNOBHICTIO NpuIAMae NonoXxeHHs Uiei My6niyHoi npono3uuii ans
3aCTOCYBaHHS Yy CBOIX B3aEMOBiAHOCMHAX 3 baHKOM.

KpiM TOro, nNpunMHATTS nonoxeHb ui€i MybniyHoi npono3uuii A0 3acToCcyBaHHA X Yy CBOiX
B3aEMOBiAHOCKMHAX 3 baHKoOM (yknagaHHs [JOroBopy LWASXOM BUYMHEHHS MEBHUX AiN) 34IMCHIOETBCS
KnieHTOM TakoX WNSXOM:

- BYUYMHEHHSs KnieHTOM Ain woao peectpauii Ta peectpauia KnieHta B Cuctemi «24-hour TASPhone
Banking» sianosigHo no ymos [logatKy 7 no0 ui€i NybniyHoi npono3nuii

abo

- WAAXOM BYMHeHHs KnieHToM pii 3a gonomoroto Cuctemm IB «TAS 2U» Ta/abo MobinbHoro
[O0AATKYy, WO MiATBEPAXYHOTb MO0 HaMip KOPUCTyBaTUCb NeBHUMWU 6aHKIBCbKUMW MocCayramMn 4m
npoayktamn. B TakoMy Bumagky, CBOE BOJIEBUSABNEHHA Ha KOPUCTYBAHHSA MEBHUMMU
nocnyramu/npoayktamm baHky KnieHT nposiBnge i3 3actocyBaHHAM OAHOpa3oBOro undposoro
napons (OTP-naponsa) KnieHta B Cucrtemi Ib «TAS 2U» Tta/abo MobinbHoMy noaaTtky

(abo)

- 3AINCHEeHHS HWKUX Ain, 9Ki okpeMo BM3HayeHi baHKOM sK fii, Wo niagTBEPAXYIOTb NMPUAHATTS
MoNoXeHb ui€i MybniyHoi npono3uuii, npo wo nyéniyHo nosiaomneHo baHkoM Ha CaiTi baHky.

Mpu akuenTyBaHHi uiei My6niyHoi npono3uuii disnyHa ocoba 3060B'A3aHa HagaTu baHky
OOKYMEHTU Ta BiAOMOCTI, HeobXiaHi Ta 3anuUTyBaHi BaHkoMm ans
BCTaHOBJ/IEHHS/3'acyBaHHs/ineHTUdiIKauii, Bepudikauii Ta BMBUYEHHS ii 0cobu, cyTi AiSNbHOCTI,
¢diHaHCOBOro CTaHy Towo. Y pa3i HeHagaHHA (i3nYHO 0Cc0600 HEeObXiAHMX BaHKy AOKYMEHTIB uu
BigomMocTelr abo yMMCHOro HagaHHS HenpaBaMBUX BiLOMOCTEN WOAO0 cebe, BBAXAETLCS, WO TakKi Aii
di3myHoi 0cobum nozbasnsaoTb baHK MOXNMBOCTI HagaHHS Ui 0cobi BaHKIBCbKMX MNOCAYr, Y 3B'3KY
3 yuM BaHK BiAMOBASE Takin @i3nyHin ocobi B yknagaHHi 3 Hewo [JoroBopy Mpo KOMMJEKCHe
b6aHkiBCcbke 0b6cnyroByBaHHS i3n4yHMX 0Ci6 Ta ii 06CyroByBaHHi.

BaHk, y pa3si HasgBHOCTI BiANOBIAHOI TEXHIYHOI MOXMBOCTI Ta Ha niAcTasi yknaaeHoi 3
KnieHToM BignosigHoi 3assu-orosopy/Jorosopy Ha odopMneHHsa akeTy nocnyr baHky, Hajae€
OCTaHHbOMY 6aHKiIBCbKi MOCNYrM, B NOpsSAKY Ta Ha yMOBaX, BU3HAaYEeHMX 3aKOHOAABCTBOM YKpaiHMu,
B TOMY 4MCNi HOpPMaTMBHO-MpPaBOBMMKM akTamum HauioHanbHoro 6aHky Ykpaiuu, ui€to MybnivHoo
npono3uuieo i BignoBigHOW 3asBol-AorosopoM Ha [Mpoaykt abo nocnyry/[oroBopoM Ha
odopmMneHHs lMakeTy nocnyr, 3a yMOBM onnatv nocnyr baHKky 3a Ail4MMM Ha MOMEHT HadaHHS
Takmx nocnyr Tapudamu baHky. Onepauii 3@ NOTOYHUMU paxyHKaMu 3 BUKOPUCTAHHAM MAATIXKHUX
KapTOK 34iMCHIOITLCSA TaKOX 3 ypaxyBaHHSAM NpaBu BiANOBIAHOI MAaTiXKHOI cuctemu.

[aHa MNy6niyHa npono3unuis baHKy Habupa€e YNHHOCTI 3 AaTu ii odiLiiHOro ONpUAKAHEHHS Ha
canTi baHKy 3a enekTpoHHOW agpecot: https://tascombank.ua_Tta gie go gatm odiudinHoro
ONpUIIOAHEHHST 3asBM NpoO BigknmMkaHHa [lybniyHoi npono3udii Ta\abo 3MiHM ui€i ybniyHoi
npono3uuii Ha canTi baHky 3a enekTpoHHOW agpecot: https://tascombank.ua. JaHa My6niyHa
npono3uuis, MpaBuna HagaHHs nocnyr @isMdHMM ocobam 3 BigKpUTTA, 06CIyroByBaHHS Ta
BUKOPUCTAHHSA MOTOYHMX paxyHKiB (y TOMY 4MCNi MyNbTUBANKOTHUX MOTOYHUX PaxyHKiB), onepauii
3a AKMMWU MOXYTb 34INCHIOBATUCS 3 BUKOPUCTAHHSAM eNeKTPOHHUX MaaTiXXHMX 3acobiB (nnaTiKHUX

4



kapTtok) (domatok 1 pgo uiei My6niyHoi npono3uuii), lMpaBuna BiaKpUTTS, 06CIYroByBaHHS
BK/1IagHUX (AENO03UTHMX) paxyHKiB Ta YMOBU pO3MilleHHa 6aHKiBCbKUX BKkIaaiB (JoaaTok 2 oo uiel
My6niyHoi npono3uuii), MpaBuna HadaHHSA Ta KOPUCTYBaHHs nocnyramMm B IB «TAS 2U» AT
«TACKOMBAHK» (Oopatok 3 pgo ui€i MybniyHoi npono3uuii), lMpaBwuna HagaHHA COOXWBYMX
KpeauTiB Ha nNpuabaHHS ToBapiB/MOCNYr y NMyHKTax npoaaxy ToBapis/nocnyr (doaatok 4 A0 ui€i
My6niyHoi Nnpono3uuii), NMpaBuna HagaHHA HeUiNbOBMX KpeauTiB Ha BnacHi notpebu (Jdopgatok 5 no
uiei My6niyHoi npono3uuii), NMpaBuna opeHaun iHAMBIAYanbHUX BaHKiBCbkUX cendis (Joaatok 6 Ao
uiei NMy6niyHoi npono3wnuii), MpaBuna ob6bcnyroeyBaHHSA @i3ndyHuUx oci6 y cucrtemi «24-hour
TASPhone Banking» (Jogatok 7 ao uiei NMybnivyHoi npono3uuii), MocTiliHO Aitove po3nopsiaXeHHs
(dopaTtok 8 po ui€i My6niyHoi npono3uuii), MpaBnna KOPUCTYBaAHHSA €EeKTPOHHMMU MIaTiXKHUMMU
3acobamu, emitoBaHmmn AT «TACKOMBAHK>» (JoaaTtok 9 ao uiei NMybniyHoi npono3unuii), YMoBM Ta
npasuna obcnyrosyBaHHS KnieHTiB 3a mpoayktammn «izibank» (Joaatok 10 po uiei My6nivHoi
npono3uuii), Tapudwn, Po3paxyHOK CyKynHOi BapToCTi KpeauTy (B paMKax BCTaHOBJIEHHS
KpeauTHoro niMity 3a npoayktamm «Weekend CARD», KpeauTHa kapta "Benuka n'atipka",
KpeantHa kapTta "Knacmuna", "KapTtka izibank", KpeautHa kapta « [Npocto KapTtka », 3asaBa-
noroBip Ha [MpoaykT abo nocnyry/[doroBip Ha odopMmneHHsa [lakety nocnyr, nepeabayvyeHmnx
My6niyHOK nNpono3uuie, pas3oM CcKAafawTb €AWMHWKA AOKYMeHT - [loroip nNpo KOMMJeKCcHe
6aHkKiBCcbke 06cnyrosyBaHHS @di3nyHUX oci6 (Hapgani — «[orosip»).



Po3pin 1. TepMiHM Ta NOHATTA

1.1. AsBTOpM3audia - npouedypa OTpUMaHHA A03BOJly Ha npoBedeHHs Onepaudii 3
BMKOPUCTAHHAM MIATIXKHOI KapTKW.
1.2. ABTOopuM3audiiiHi gaHi — YyHikanbHM igeHTudikatop KopuctyBaya JloriH Ta [Maposnb,

Biabutok nanbusa abo iHwWi 6iomeTpiuHi paHi, 36epexeHi Ha Mob6iNbHOMY MNPUCTPOI  3a SKMMMU
30iNcHI0ETBCA aoctyn Ao Ib «TAS2U» Ta/abo MobinbHoro goaatky Ta iHwux COABO Ao npoaykTis
KnieHTa Ta ,OAATKOBOro cepsicy.

1.3. ABTOpM3aUiMHUIA NIMIT - 06MeXeHHs onepauili 3 NnaTiXXHOI KapTKK, WO 3aCTOCOBYHOTbLCS
[0 OKpeMOi KapTKu npu asTopu3adil.

1.4. AkTMBauUia pocTtyny — npoueaypa, wo nepenbayae HagaHHa ABTOPM3aUIMHUX AAHMX
KopuctyBauy Ao iHTepHeT-6aHKiHry «TAS 2U», mobinbHoro goaaTtky Ta iHwmx COBO.

1.5. AKTMBaLUifA KapTKM — npoueaypa OTPMMaHHSA AOCTYyMy A0 MOTOYHOrO paxyHKy, onepauii 3a
SSKMM MOXYTb 34INCHIOBATUCS 3 BUKOPUCTaAHHAM KapTku, 3a gonomorot baHkomaTy baHky no
dakTy nepworo BBeAeHHsi kopekTHoro [IH, abo 3a aonomoroiw KoHTakT-UeHTpy BbaHky, abo 3a
AOMOMOroK CUCTEM ANCTaHUIMHOro 6aHKiBCbkOro o6cnyrosyBaHHs, Ta/abo MobinbHOro goaaTtky.
1.6. Akuent - BuYMHeHHS KnieHTOM i, wo ceigyaTb Npo NpunHATTS Knientom My6niyHoi
npono3uuii baHky Ha yknagaHHa [orosopy npo KOMMNeKkcHe 6aHKiBCbke 06CnyroByBaHHS
diznyHMx ocib, a came: nogaHHa KiEHTOM 3a Micue3HaXOAKeHHAM nigpo34iniB KNIEHTCbKOro
obcnyrosyBaHHs baHKy, nepenik skux onpunogHeHuin Ha OdidiliHOMY iHTepHeT-canTi baHky, abo
yepes CUCTEMM AMCTaHUINHOro 6aHKiBCbKOro obcnyrosyBaHHa Ta/abo MobinbHUIA foaaToK, 3asBu-
aorosopy Ha odopmneHHa [lakeTy nocayr Ta nNpueAHaHHS Ao [orosBopy MpoO KOMMJeKcHe
6aHkiBCcbke 06cnyrosyBaHHS di3nyHMUX oci6 3a popMoto, WO BCTaHOBIeHA baHKOM.

1.7. AHkeTa (AHKeTa-oOnNUTyBaJZIbHUK) - [OKYMEHT YyCTaHOBNeHOi BaHKOM ¢dopMu, AKUN
3anoBHIOETLCA KNiEHTOM BnacHopy4 abo 3a A0OMOMOrok TeXHiIYHMX 3acobis, mignucyerbcst KnieHTom
Ta MicTuTb iHdoOpMauito, HeobxiaHy baHky Ans BuBYEHHS KrieHTa, 3MicTy MOro AisifibHOCTI,
dopMyBaHHA enekTpoHHOI aHkeTu KnieHTa, Ta AN9 HajaHHA KAieEHTY 6aHKIiBCbKMX MNOCNyr Ha
yMoBax ui€i MybniyHoi npono3unuii.

1.8. AyrteHTudikauliiHi gaHi - Habip AaHMX, WO BUKOPUCTOBYHOTbCS BaHkoM ans IaeHTudikauii
i AyTeHTudikauii npn kopuctysaHHi Knientom CAB0 Tta/abo MobinbHUM foaaTKoM.

1.9. AyreHtndikangia - npoueaypa nepesipku BignosigHocTi KopucTtyBauda aitouomy KrieHTy
baHky npu Bxoai B CABO Ta/abo MobinbHuMin gopatok, y TOMY uuchi npum Bxodi B MobinbHMiA
[0AaTOK Ans 34iMcHEHHS 6aHKIBCbKMX onepaudin Ta / abo oTpuMaHHs iHdopMauii 3a PaxyHKoOM B
nopsaky, nepeabayeHomy [oroBopoM. AyTeHTudikauia [depxatens y  KoHTakT-UeHTpI
3AIMCHIOETBCA NO C/I0BY MNaposio, ane 3 METOo A0AAaTKOBOro 3axucTy BbaHK Ma€ npaBo TakKoOX
3anutaTtu y KnieHTa iHwy iHdopMauito, Bka3aHy B AHKeTi KnieHTa. AyTeHTudikauia KnieHTa, wo
obcnyroByerbcs 3a npoaykTamm «izibank», 3aiMCHIOETbCA 3a 3apeecTpoBaHuUM (diHAaHCOBUM)
HOMepoM, ane 3 MeToK A04aTKOBOro 3axXMCTy Npu 3BepHeHHi Ao OnepauinHoro ueHTpy baHk mae€
npaBo TakoxX 3anuTtatn y KnieHTa iHWy iHpopMauito, Bka3aHy B AHKeTi KnieHTa

1.10. bank - AKUIOHEPHE TOBAPUCTBO «TACKOMBAHK» (ckopodeHe HaWMeHyBaHHA - AT
«TACKOMBAHK>).

1.11. BaHKiIiBCbKMWA AeHb - pobouui feHb, B KU 6aHkM B YKpaiHi BiAKpuUTI ANsa 3AiACHEHHS
onepaui 3a 4OpYYEHHSAMM KIIEHTIB.

1.12. BaHkoOMaT - T[POrpaMHO-TEXHIYHMIN KOMMJEKC, WO HajaE MOXIMBICTb [epxaTtento
NAaTKHOI KapTKU 3A4iIMCHUTKM caMoobCnyropyBaHHS 3a onepauisMuM 3 OAepXaHHS KOWTiB Y
roTiBKOBIN (pOpMi, BHECEHHS X AN 3apaxXyBaHHS Ha BiANOBIAHI paxyHKW, oAep>XaHHSA iHdpopMaLii
wono crtaHy MNP 3 MK, a TakoX BMKOHATM iHWIi onepauii 3rigHo 3 @yHKUIOHAIbHUMN MOX/IMBOCTAMMU
LbOro KoMMnekcy.

1.13. bioMmeTtpuuHi aaHi (Hapgani «B») - CyKynHiCTb AaHuUX Npo ocoby, 3ibpaHnx Ha OCHOBI
dikcauii i xapakTepucTuK, WO MakwTb AOCTATHIO CTabinbHICTb Ta ICTOTHO BiAPI3HAKOTHCA Big
aHanoriyHnx napameTpiB iHWMX ocCi6 (6iomeTpuuHi aaHi, napameTpu - BiguudpoBaHun nignuc
ocobu, BigundposaHuin obpas obnmyus ocobu (Face ID), siaumdposaHi BiABUTKM NanbuUiB pyK
(Touch ID). BukopuctaHHs B[l 3abesneuyye o0AHO3Ha4yHy ayTeHTudikauito/ Bepudikauito
JdepxaTens MnaTiXKHOi KapTKK Npu BUKOpPUCTaHHI MobinbHoro goaaTtky.

1.14. Be3KOHTaKTHi nnarexi - njaTexi B TOProBoO-CepBiCHIN Mepexi Ta/abo onepauii 3
OTPUMaHHS TOTIBKOBMX KOLWITIB B MAATIXKHUX NPUCTPOAX, $SIKi 3A4INCHIOITLCA 3 BUKOPUCTAHHSM
TeXHOOrii 6€3KOHTAaKTHMX nnaTtexiB (3 BUKOPUCTAHHSM KapTKu 3 TexHonorieto PayPass/PayWave
abo mMobinbHoro tenedoHy 3a AOMOMOrOK E€/IeKTPOHHOro ramMaHus Ta/abo MobinbHoro goaaTtky),
LWLO 3A4IMCHIOTBCS 3a YMOBU MOX/IMBOCTI 34iMCHEHHS TakmMx nnaTtexis BignosigHo Ao npaswun MIMC
Ta 3a HasABHOCTI TEXHIYHUX MOXNIMBOCTEN baHKy HagaBaTu TaKi NOCAyrun.

1.15. BnokyBaHHA (NpM3ynNUHEHHA) AiIl KapTKM - TMMYacoBa HEMOXJ/UBICTb 3AiACHEHHS
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onepauin 3 BUMKOpUCTAHHAM KapTku BHacnigok BUMHUKHEHHs 06cCTaBuH, nepeabayvyeHnx uuMm
JorosopoM Ta/abo UMHHMM 3aKOHOL4ABCTBOM YKpaiHU.

1.16. Bnusbki 0cobm - uneHun CiMi cyb’ekTa, 3a3HAYEHOro y YacTWHI Mepuwin cTtaTTi 3 3aKoHy
YKpaiHn «[lpo cCnoXxuB4ye KpeauTyBaHHS», a TaKOX YOJ0BiK, ApPYyXuHa, 6aTbkKo, MaTu, BiTUMM,
Mayyxa, CWH, AOYKa, NacuMHOK, nagyepka, piAHMA Ta ABowpiaHMI 6paTu, pigHa Ta ABotopigHa
cecTpu, pigHuin 6paT Ta cecTpa ApPYXWHW (4YosoBiKa), MAEMIHHWK, MAEMiHHWUSA, PiAHWUA AS4bKO,
pigHa TiTKa, gia, 6aba, npagin, npababa, BHyK, BHy4dKa, MNpaBHYK, MpaBHY4Ka, 35Tb, HEBICTKa,
TecTb, Tella, CBeKOp, CBeKpyxa, 6aTbKo Ta MaTtu APYXUHU (YosoBika) cuHa (4OYKM), YCUHOBOBAY
UM YCMHOBJIEHMI, OMIKYH YW MiKnyBanbHUK, ocoba, ska nepebysae nig onikoto abo nikiyBaHHAM
3a3HayeHoro cyb’ekra.

1.17. BoHycHa nporpama - Le rnporpama fosaabHOCTI Big BbaHKy, yMOBM aKOi opopMnsATbCS Y
BUIMNSA4I OKPeMoro [AOKYMEHTY, 3aTBEepAXEeHOro piweHHAaM [lpaBniHHA, Ta po3MillyoTbCs Ha
odiuiriHoMy canTi baHky. Cepep Takux — «3aowagXynm Ha nokynkax 3 TACKOMBAHK» Tta 6yab-aki
iHWi gitoun Ta ManbyTHi Mporpamu.

1.18. Bip6buTtoK nanbuA - OAHO3Ha4yHe UM@POBE MNpeAcTaB/IEHHS MNEepPCOHaNbHUX AaHUX Mpo
ocobnmeocTi 6yaoBm KaninsapHux Bi3epyHkiB nanbus [Oepxatens KapTtku. Biabutok nanbus
3abe3neuye ogHo3HauHy AyTeHTudikauio/ Bepudikauito JepxaTens KapTKu.

1.19. Bknaa/[eno3unt - rpowoBi KOWTW B rOTiBKOBiN abo 6e3roTiBkoBiA ¢dopMi y BantoTi
YkpaiHu abo iHo3eMHiln BantoTi, aKki baHk npuitHaB Big KnieHTa abo ski Haainwnm ang KnieHta Ha
JOroBipHUX 3acajiax Ha BM3HadeHWn CTpok 3b6epiraHHa (nia npoueHT abo Aoxia B iHWIN dopMi) i
nignaratoTe BunnaTi KnieHTy BignoBiAHO A0 3akoHoaaBcTBa YKpaiHu, ymoB [orosopy Ta 3asiBu-
Aorosopy.

1.20. BknagHuk - KnieHT baHky, wo yknae 3 baHkoMm uer [oroBip Ta 3asdABy-A4oroBip Ha
BiAKpUTTS 6aHKIBCbKOro BkAagy Ans @ismuHux ocié Ta nepepaB baHky Bknag y po3Mmipi Ta Ha
CTPOK, WO BU3HAYeHi yMOBaMn 3asaBN-A0rOBOPY Ha BiAKPpUTTS 6aHKIBCbKOro Bkaaay Ans QisnyHux
ocib.

1.21. Bepwudikauia - 3axoau, WO BXMBaTbCa BaHKOM 3 MeTow nepeBipkn (MiaTBEPAXKEHHS)
HaNeXHOCTI BigNoBiAHIN 0c0bi oTpMaHnx baHKOM igeHTUdIiKauinHNX gaHux;

1.22. Bunucka - 3BiT npo Onepauii 3@ PaxyHKOM, B TOMY 4MCAi i3 BUKOPUCTAHHAM [MnaTi>KHMX
KapToOK, KU HagaeTbcs baHkoMm KnieHTy.

1.23. BuTpaTtTHMi NiMIT - rpaHWMYyHa CyMa FpOLUOBMX KOLWITIB, $SIKY MOXHa BWKOPUCTATW MNpu
30iNCHEHHI omnepauiit 3a PaxyHkoM. O64YMCNIOETBCSA SIK CyMa 3al/IMWKY KOLWTIB Ha PaxyHKy, a y pasi

BCTaHoBNeHHsa OsepapadTy/KpeanTHoi niHii — ak cyma Jlimity OBepapadTy/KpeauTHOI NiHii Ta
3a7MLWKY BaCHUX KOLUTIB.
1.24. BperynioBaHHSi MNpOCTPOYEHOi 3ab6oproBaHocTi - 3jilicHioBaHi baHKOM, HOBUM

KpeanTOpOM, KOJSIEKTOPCbKOK KOMMaHi€ew 3axoau, CApsMOBaHi Ha MoraweHHs Yy no3acyaoBOMY
nopsaky 3aboproBaHocTi Mo3mMyanbHWKa, KM NPOCTPOYMB BMKOHAHHS rpoLIOBOro 3060B'A3aHHS
(npocTtpoyeHa 3aboproBaHicTb) 3a AOrOBOPOM MPO CrMOXMBYUIA KpeauT abo iHWWMM AOroBOpOM,
nepeabavyeHMM 4YacTUHOK Apyrot cTaTTi 3 3akoHy YKpaiHu «[po cnoXumBuye KpeauTyBaHHSA».
3axoan, 3airicHoBaHi ®OHAOM rapaHTyBaHHS BkiadiB @i3anyHMXx oci6 y npoueci BMBEAEHHS
HennaToCcNpoMoOXHUX 6aHKiB 3 pUHKY i nikeigauii 6aHKiB B 4acTuHi poboTWU 3 MNPOCTPOYEHOK
3ab60proBaHicTO CnoXmnBayda, He € BperyalBaHHAM NPOCTPOYeHOoi 3a6oproBaHoOCTiI.

1.25. FeHepatop opHopasoBux uudpoBux naponis (OTP-naponiB) — nporpamHe
3abe3neyeHHs, Wo npusHayeHe ansa ctBopeHHs OaHopas3oBux UMb poBUX Naponis, YCTaHOB/IEHE Ha
cepBepi baHky.

1.26. [Oeno3utHui (BKJIAAHUIA) pPaxXyHOK — paxXyHOK, WO BiAKPUBAETbCS baHkoM KrieHTy Ha
JOroBipHUX 3acagjax Ansa 36epiraHHSa rpowoBMX KOWTIB, WO nepenatlnTbcad KnieHTom BaHky Ha
BCTAHOBMeHMA CTpok (abo 6e3 3a3HauyeHHs Takoro CTPOKY) Ta nNig BM3HAYeHUMA MNpPOLEHT
BigNOBIAHO A0 yMOB [lorosopy.

1.27. [Qeno3uTtapii - creuiasbHe npuMilleHHs, obnaaHaHe iHAMBIAYaNnbHMMU 6GaHKIBCbKMMMU
cenhamu, npusHavyeHmMu ans 36epiraHHsa ULiHHOCTEN Ta AOKYMeHTiB (MaliHa) KnieHTa, TexHidyHe
YKpIinaeHHs SKoro BignoBiga€ AiloMMM HOPMaTUBHO-NPaBOBUM aKTaM YKpaiHu.

1.28. [Oep>kartenb niartidkHOi kKapTku (Hapani - «[epxarenb») - di3zndyHa ocoba, ska Ha
3aKOHHMX NigcTaBax BUKOPUCTOBYE lMnaTixxHy KapTky abo ii pekBi3uTn Ans iHiUuitoBaHHS nepekasy
KOWTiB 3 BIANOBIAHOIO paxyHKy B baHKy abo 34iNCHIOE iHWI onepauii i3 3acTocyBaHHAM
3a3HAYeHOoro eneKTPOHHOro NNaTiXXHOro 3acoby.

1.29. [lisui, Aki BUKOHYIOTb Ny6niuHi ¢yHKUIi B MDKHapogHMX OpraHisayifax - nocagosi
ocobu MixHapogHuX opraHisauin, ski obinmatTe abo obiimann nocaay kepiBHWKa (AMpeKTopa,
rosioBM npasniHHA abo iHWYy) 4YM 3acTynHUKa KepiBHMKA B TaKMX OpraHizauisx abo BUKOHYHOTb uu
BUKOHYBann 6yab-akKi iHWIi KepiBHi (BM3HaYHi Ny6nivHi) dyHKLUIi HA HAMBULLOMY PiBHi, B TOMY 4Ynchi
B MiXXHapOAHUX MiXAEpPXXaBHUX OpraHizauisx, 4YJeHU MiXKXHapOAHWUX Map/laMeHTCbKMX acambnen,
cyani Ta KepiBHi NocagoBi 0Cobu MiXKHaApOAHUX CYAiB.
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1.30. AuncrtaHuitHe Ppo3NOopAAXKEeHHA PpaxyHKaMM - He [MoB'sAA3aHi  3i 3aiiCHEHHSM
KopuctyBaueM nignpuUEMHULBKOT AiNbHOCTI onepauii 3 po3nopsaXXeHHS rpowoBMMM KOLITaMm
(nepekas KoOWTIB 3 OAHOIrO paxyHKY Ha iHWWI paxyHOK B baHky abo 3a mMexi BaHKy, BpaxoBylo4umn
MOX/IMBUA PEXUM BUKOPUCTAHHS paxyHKiB, MOralweHHs KpeauTiB TOLWO), WO 3HaxoAsTbCA Ha
PaxyHkax KopuctyBaua, i Ki 34iMCHIOIOTLCS WASAXOM HadaHHSa 3a gornomorot Ib «TAS2U» Ta/abo
Mob6inbHOMY poaaTky ENeKTpOHHMX pO3paxyHKOBMX [AOKYMEHTIB, nignuMcaHmx EnekTpoHHUM
nianncom Ta 3aincHeHHs IHpopMauinHMx 6aHKiBCbKMX onepauii, abo no TenedoHy 3a 4ONOMOroto
cuctemmn «24-hour TASPhone Banking».

1.31. [OucraHuiiiHa cxeMa BuAaudi KapTKM — BMAa4ya NiaTiXKHOI KapTKM LWNAXOM BiagnpaBneHHs
KapTkm Ha agpecy KnieHTa 3a pgomnomorot 3acobiB nowToBoro 3B'A3ky abo iHWWMX KaHanis
[OCTaBKK KapT.

1.32. AucrtaHuiitHe 6aHKIiBCbKe 06cnyroByBaHHsA (Hapgani «[AB0>») — onepalii, BAKOHaHHSA
AKux iHigitoeTtbca KnieHtamm baHky 3a gonomoroto Ib «TAS 2U» T1a/abo MobinbHoro poaatky,
yepe3 KoHTakT-ueHTp abo OnepauinHnii LeHTp Ta/abo 3 BUKOPUCTAHHAM iHWKNX TEXHIYHMX 3acobiB
3B'AI3KYy 30KpEeMa LW/SAXOM HadaHHAa BignosigHux [opy4yeHb baHky uyepe3 Cant baHky, 4epes
MeceHaXXepu, 3aMoBJIeHHs HBaHKiBCbkMX nocnyr Yyepes Landing page Ta MNTKC, a TakoX 34iNCHEHHS
IHdopmMauinHnx nocnyr.

1.33. [OosBipeHa ocoba - ¢isnyHa ocoba, sKin KnieHT Hagae npaBo AiSTU Big CBOro iMeHi,
0(OpPMMBLUM [OBIPEHICTb B YCTAaHOBJIEHOMY 3aKOHOM nopsaky. [loBipeHa ocoba Mae nmpaBo AisaTu
BUKJIIOYHO B MeXax MOBHOBaXeHb, 3a3HayeHuX B AOBipeHOCTi. Takox, TepMiH «[losipeHa ocoba»
BXMBAETbCS Yy 3HaudeHHi - diznuyHa ocoba - pe3maeHT, fKa Ha 3aKOHHMX niagcTaBax Mae npaso
34iIMCHIOBATM onepauii 3 BuKOpuUCTaHHAM [opaTtkoBoi [MnaTikHoi KapTku, WO BignosigatoTb
3aKOHOAABCTBY YKpaiHM, 3a paxXyHOK 4YacTuHM abo BCiX KOwWwTiB, WO O6MiKOBYIOTbLCSA Ha PaXyHKy
KnieHta. [oBipeHa ocoba caMoOCTinHO BM3HayaeTbCcsa KnieHTOM Ta y pasi, SKWo B paMKax
posipeHocTi [osipeHa ocoba Ma€e npaBo 34iMCHIOBATM onepauii 3 BUKOPUCTaHHAM [loaaTkosoil
KapTku, To Taka [JdoBipeHa ocoba 060B'S3K0BO MOBMHHA BigMNoBiAaTM KpUTEpiSM: sKWO KieHT €
pe3naeHToM, To [oBipeHo ocobol KnieHTa — pe3mageHTa Moxe 6yTu Tinbkum @isMyHa ocoba -
pe3naeHT, aKwo KnieHT € Hepe3uaeHToM, TO [loBipeHoto ocobot KnieHTa — Hepe3uaeHTa MOXe
6yt Tinbkn ddisnyHa ocoba - HepesmaeHT. [oBipeHin ocobi HagaeTbcs okpeMma [oaaTkoBa
MnaTtixxHa KapTka, odopmneHa Ha ii iMm'q.

1.34. [foroBip — A0roBip npo KoMnnekcHe 6aHkiBCbke 06CnyrosyBaHHsA @i3M4HMX 0OCib i3 BCiMa
AoAaTKaMu, 3MiHaMu Ta AOMOBHEHHSMWU [0 HbOIO.

1.35. [foroBip cTpaxyBaHHSi — [J0rosip A06pOBIIbHOrO CTpaxyBaHHSA: pU3UKiB/ManHa/XNTTA
KnieHta, akuin yknagaetbcs Mix KnieHtom Ta CTpaXOBMKOM, B TOMY 4UMCAi i WASXOM NPUAHSATTS
(akuenty) npono3uuii (odbeptn) CTpaxoBuKa, BUKIaAAEHOI y 3asiBi Ha YK/JaAeHHS [OroBopy
[06pOBINbHOrO CTpaxyBaHHSA XUTTS.

1.36. [JopaTtkoBa nJiaTi>kHa KapTKa - nJjaTiXkHa KapTka, wo odbopMaoeTbCa agogaTtkoso Ao MNP 3
MK. Moxe 6yTn odopmMneHa Ha iM’'a JepxaTtens abo [osipeHux ocib6 KnieHTa. Onepaduii, npoBeaeHi
3 BMKOPUCTaAHHSAM [loAaTKOBMX MNMAATIKHMX KapTOK, BigobpaXkatoTbCs 3a MNOTOYHUM pPaxXyHKOM,
BiAKPUTOMY Ha iM’a [epxaTtens.

1.37. Oopy4yeHHss — Jopy4yeHHs, HagaHe KnieHToM bBaHkKy Ha BWKOHaHHA Onepauii 3a
ponomoroto Ib «TAS2U» Ta/abo MobinbHOro noaaTtky, yknagaHHs 3asaBU-A0r0BOPY B €eKTPOHHIN
dopmi, chopMmoBaHe Ta BianpasBneHe KnieHTtoMm 3acobamu Ib «TAS2U» Ta/abo MobinbHoro ngoaaTtky.
1.38. [lyanbHMiA MNOTOYHMIA PpaxyHOK (B TOMY 4MUC/Ai MYNbTUBaJIlOTHUAN MOTOYHUMN
PaxXyHOK) = TMOTOYHUIA paxyHOK, sakui nepepbadvae ansa KnieHTa MOXNMBICTb 0OAHOYACHOro
36epiraHHa BacHUX KOWTIB, Ta HasABHOCTI 3aboproBaHOCTi 3a KpeauTHOW niHiewo (y pasi ii
BCTaHOBMeHHS BaHkoM). [yanbHIiCTb ANs KNIEHTa peani3yeTbCsa Ti/IbKM B HaUioHaNbHiA BantoTi.
HasaABHICTb AyanbHOro MOTOYHOrO paxyHKY BM3HAYa€ETbCA YMOBaMW MPOAYKTY Ta BU3HA4yeHa B
Tapudax baHky.

1.39. EKkBavipuMHr -  [iaNbHICTb  eKkBanpa WoAo  TeXHOJsIoriyHoro, iHdopMauiiHoro
obcnyroByBaHHsA ToprosuiB (NigNPUEMCTB TOpriBNi i cepsicy) i 34iMCHeHHS onepauin 3 BuAaaui
roTiBKM KOPWUCTyBadaM MNaTidKHUX KapTOK, SIKi He € KJIiEHTaMMW eMiTeHTa, a TaKOX MNpoBefeHHS
pO3paxyHKiB 3 HUMM 3a onepauii, Ki 34iNCHEHI i3 3aCTOCYBaHHAM NAATIXKHMX KapTOK.

1.40. EkBalpuHroBa yctaHoBa (Hagani - «EkBanp>») - opuandHa ocoba, uneH MixHapoaHoi
NAATKHOI CUCTEMU, SIKa 34INCHIOE eKBaWpPUHT.

1.41. EnekTpoHHMM raMmaHeub - [lporpama MOb6iNbHMX NnaTexiB, WO A03BOJISE 3A4iNCHIOBATU
niaatexi 3 BUKOPUCTAHHSAM neBHOro MobinibHOro npuctpoto Ta KapTok, TOKEHI30BaHUX Ha TakKoMy
Mob6ifibHOMY NMpPUCTPOI.

1.42. EnektpoHHui MIH - iHdopmMauis, wo Mictutb MIH Ta He Ma€ isndHOro Hocis.

1.43. ENeKTpOHHMIN pPO3pPaxXyHKOBUN AOKYMEHT — O6yAb-KUA AOKYMEHT, Y TOMY 4uChi i
Jopy4yeHHa KnienTta, iHdopMauis B sgKkoMy 3adikcoBaHa Yy BUINSAi €NeKTPOHHUX AaHuX,
cchopmoBaHuii Ta BignpasneHuin o baHky KnieHtom (abo HaBnaku) 3acobamm ACBO Ta/abo
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Mob6inbHOro gopaTtky Ta nigrBepaXxeHun (niganmcaHwin) ENeKTPOHHWMM MiAnMMCOM, SSKMM BiAMOBIgHO
[0 uboro [loroBopy KommsiekcHoro obcnyrosyBaHHS € OgHopaszoBuii umndpoBuin naponb (OTP-
naposb).

1.44. EneKTpOHHMM naaTiXXHMKU 3acié (Hapgani - «EMN3») - nnatixkHa KapTka, MoOb6iNbHUN
NAATDKHUIA IHCTPYMEHT, iHWWIA NNATIXXHUNA iIHCTPYMEHT, WO BUKOHYE (PYHKLUIiO 3acoby ineHTUdikauii,
3a [AOMOMOroK SIKOro AepXaTefb LbOoro iHCTPYMEHTY 3A4INCHIOE naTixHi onepauii 3 paxyHKy
nnaTHuUka abo 6aHKy, a TaKoX iHWIi onepaduii, ycTaHoBAeHi [JoroBoOpoM Ta Ail04YMM 3aKOHOA4ABCTBOM
YKpaiHu.

1.45. EnekTpoHHEe NOBigOMNEHHSA - iHhopMaUinHe noBigoMieHHS chbopMOBaHe Ta BianpasfeHe
3acobamn COBO Ta/abo MobinbHoro goaaTtky, sms, push-noBiAOM/IEHHS, 4Yepe3 MecCeHAXepu B
€1eKTPOHHOMY BUINAA,.

1.46. EnexktpoHHui nignuc/Mpoctnii enekTpoHHUK nignuc (gani - EMN) - enekTpoHHi AaHi,
Wo AojarTbCs nianmMcyBadyeM abo OAHO3HAYHO JIOMYHO MOB'A3YHOTLCA 3 TUMU EEeKTPOHHUMU
ONAHMMU, AKi HUMM NIANUCYIOTbCSA, Ta MNpu3HadyeHi ana ineHTudikauii nignucyBada uuxX AaHuUX.
BignosiaHO A0 uboro [OroBopy KOMMJIEKCHOrO O6C/YroByBaHHS pOJib €NEeKTPOHHOro nianucy
BUKOHYE OgHopasoBuit undposuin naponb (OTP-naponsb).

1.47. ENeKTPpOHHUIA CEHCOPHUNA nNpUCTPih - cMapTdOH, nNaHWweT, Ta IHWUA MOBINbHWUIA
MPUCTPIN, Ha SKOMY MOXe 6yTn BCTaHOB/IEHO Mob6inbHUN AOAAaTOK

1.48. EnexkTpoHHMit nignuc (Hapgani — «ELUM») - naHi B eneKkTpoHHin dopMi, ski gogatoTbcs
00 HWWX eNeKTPOHHMX AaHuX abo MOriYyHO 3 HMMKM MNOB'AA3aHI Ta NpuU3Ha4eHi ansa iaeHTudikauii
nianncyBaya UMX AaHMX, aHanor ocobucroro nignucy KnieHTa, wo BcTaHoBAe ocoby KnieHTa Ta
niaoTBEPOXYE dakT CKJlagaHHS Ta niANNCaHHA EnekTpoHHOro pO3paxyHKOBOIro
OOKYMeHTy/Po3mnopsaaXeHHs Big iMeHi KnieHTa, a TakoX nNiATBEPAXYE NEriTUMHICTb TaKoro
EneKkTpoHHOro po3paxyHKOBOro JAOKyMeHTy/Po3nopsaXeHHs 3i cToOpoHu KnieHTa, BK/OYarouun BCi
noro o6oB'A3KOBi pekBi3MTU. BignosigHoro Ao ymoB uboro [loroBopy ENeKTpoOHHUM UMb poBUM
nianncom KnieHta ans nposedeHHs onepauin y Ib «TAS 2U» Ta/abo MobinbHOMY poaaTtky
BU3HaeTbcs OaHopaszosuii umdposunin naponb (OTP-naponb), SKWO iHWe He nepegbayeHo OKpPEMUM
MYHKTOM; AN NpoBeAeHHs onepauin y Cucrtemi «24-hour TASPhone Banking» Bu3HaeTbcs TIIH-
koa. Y Bunaakax, nepepabaueHux ummm lNpaBunamm T1a/abo sianosigHuM [MpoaykToM baHky, 3
ypaxyBaHHAM  TexHi4YHUX MoxnmBocTen baHky, CropoHamMm MOXe noroaxysaTucb ANns
3actocyBaHHA y Cuctemi IB «TAS 2U» Ta/abo MobinbHoMy poaatky - LLa6bsoH enekTpoHHOro
umndposoro nianucy Knienta (LLUa6aoH ELLN).

1.49. 3ab6oproBaHicTtb 3a KpeauTHOIO JiHIEIO - CyMa KOLWTIB, KA CKAaJAETbCA 3 CYMMU,
BUMKOPUCTaAHOI MNpu NpoBeAeHHi onepauirn no PaxyHKy 3a paxyHok KpeauTHOi niHii Ta cymun
HapaxoBaHux 3060B’a3aHb nepen baHKOM 3a KOpPUCTYBaHHS Heto. 3aboproBaHicTb 3a KpeauTHOO
niHieto, wo € 060B’93KOBOIO A0 CNaaTH, WoMicaua sigobpaxaerbcsa B O60B'A3KOBOMY MiHIiManbHOMY
nnatexi (OMIM).

1.50. 3aMopoXXeHHAA aKTuBIiB - 3abopoHa Ha 34iMCHEeHHS nepeKkaly, KOHBEpPTYBaHHS,
pO3MillleHHs, pyXy akKTuBiB, MNOB'A3aHMX 3 Tepopu3MOM Ta Moro diHaHCYBaHHAM,
pPO3MOBCIOAXEHHAM 36p0i MacoBOro 3HULLIEHHS Ta MOro iHaHCyYBaHHSM, Ha OCHOBI pe3onwouin Paan
Besnekn OOH, piweHb iHO3EMHUX AepXKaBs, Cyay.

1.51. 3anwuTt - gia Knienta, BumHeHa yepe3 CAOBO Ta/abo MobinbHMI AOAATOK, WO MICTUTb MOro
BOJIEBUSAB/IEHHS | NOPOAXYE IOPUAMYHI HAcNiAKK B paMKax Uboro Jlorosopy.

1.52. 3acobm pocrtyny - Habip 3acobiB, WO BUKOpPUCTOBYIOTbCA BaHkoM ang IaeHTudikauii i
AyTeHTudikauii npu kopuctysaHHi KnieHtom IB TAS 2U» Tta /abo Mob6inbHMM AoAaTKOM, a TaKoX
KoHTakT-ueHTpoM, OnepauiiHuM ueHTpoM, MTKC, 6aHKoMaTaMmum/ MeceHaxXepaMmu.

1.53. 3apeectpoBaHuin Homep (PpiHaHCOBMIN) - TenedOHHUI HOMep, WO O06CIYyroBYETbLCS B
Mepexi onepaTopa Mo6inbHOro 3B’A3Ky, odopMaeHur Ha iM’a KnieHTa Ta 3apeecTpoBaHun y
cuctemax baHky nig vyac yknagaHHsa AOroBipHMX BiAHOCUMH MiX KrieHTOM Ta BaHKoM.

1.54. 3asBa-porosBip npo HapaaHHA 6aHkiBCcbkoro npoaykry (Hapani - «3asBa-
porosip>» /AoroBip 3a NpoayKTOM)—- yknageHun Mix baHkom i KnieHtom (CTopoHamMu) Aorosip
(npaBo4nH) wWwoAo KopucTyBaHHS Kni€eHTOM neBHMMM 6aHKIBCbKMMM MNOCAyramMu Ta MNpoAayKTaMmu,
Hanpukiag BigKpuUTTa Ta 06CNyrosyBaHHS MOTOYHOrO paxyHKy ( B TOMY 4YMC/i NOTOYHOrO pPaxyHKYy,
onepauii 3a SKMM MOXYTb 34INCHIOBAaTUCb 3 BMKOPUCTaHHSAM KapTku), OTPMMaHHS CMOXMBYOro
KpeaumTy, po3MileHHsa 6aHKiBCbKOro Bknaay (A4eno3uTy) Towo, KM BkA4Yae B cebe, B AKOCTI
CKJ1AA0BUX | HEBIA'EMHUX YacTuUH, HOpMK Lboro Jorosopy Ta Tapudun BaHky.

1.55. IHauBigyanbHui niMIiT 3a MNaTi>KHOIO KapTKOK — CyMa KOLWTIB, B MeXaX sIKOi B/IaCHUK
pPaxyHKy O003BOJISE 34iACHIOBATK roTiBKOBI Ta 6€3roTiBKOBi onepauii 3a 0CHOBHOIK abo 40AAaTKOBOIO
MnaTi>kHOO KapTkoto no TP 3 TK. Take o06MexXeHHS BCTAHOBJIIOETbCA Ta MoXe O6yTu
3MiHEHWM/aHyNbOBaHUM BiANOBIAHO A0 3asiBM BJIAaCHUKA PaxyHKY.

1.56. IHo3eMHi ny6niuHi piaui - @i3nyHi ocobun, §Ki BUKOHYIOTb abo BMKOHYBanM BU3HAYHI
ny6nidHi pyHKUIT B iIHO3EMHUX AepXxaBax, a Came:
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- rflaBa Aep)xaBu, ypsi4y, MiHICTpK (3aCTyMNHUKK);
- YjeHM napaameHTy abo iHWMX OpraHis, WO BUKOHYIOTb PYHKLIi 3aKOHOAABYOro opraHy
Aep>XxaBu;
- TOJIOBW Ta YNeHW npaefiHb LeHTpanbHMX 6aHKiB abo paxyHKOBMX nanaT;
- UYJIeHM BEPXOBHOroO Cyay, KOHCTUTYLUIMHOro cyay abo iHWnx cyaoBux opraHis, pilleHHSs
SAKNX He NigNsAralTb OCKapXXEHHI0, KPiM OCKapXXeHHS Y 3B'SA3KY 3 BUHSATKOBUMU
ob6cTaBMHamu;
- HaA3BMYaMHi Ta NOBHOBAXHIi NOC/KN, NOBIpeHi y cnpaBaxX Ta KePiBHUKN LEeHTPasibHUX
OpraHiB BiICbKOBOIO YrMpaBJliHHS;
- KepiBHWKWN aAMiHICTPATUBHUX, YNPaBAiHCbKNUX UM HArNs40BUX OpraHiB gep)XXaBHUX
niaNpUEMCTB;
- YJIEHM KEepiBHMX OPraHiB MoAiTUYHUX NapTiN.
1.57. Ipentndikauia - 3axoau, WO BXMBAKTbCA BaHKOM A58 BCTAHOBNEHHSA 0CO6M LUASAXOM
OTPMMaHHS i igeHTUdIiKauinHUX aaHux.
1.58. IpeHTudikaudidHi AaHi - CyKynHiCTb AaHWX, WO J[Aa€E 3MOry OJAHO3HA4YHO BCTAHOBUTU
ocoby, a came:
npissuile, iM'a Ta (3a HasBHOCTI) No 6aTbKOBI, AaTa HapOAXeHHS, HoMep (Ta 3a HasABHOCTI - cepis)
nacnoprta rpomMaasiHuHa YkpaiHm (abo iHWOro AOKyMeHTa, Wo MocBia4Yy€e ocoby Ta BiAMOBIAHO A0
3aKoHOAABCTBA YKpaiHM Moxe 6yTu BUKOPUCTAHWMW Ha TepuTopil YKpaiHu Ana  yKJIaAeHHS
npaBo4YMHIB), AaTa BMaadi Ta OpraH, Wo MOro BuaaBs, BiAOMOCTI Npo Micue nNpoXxmBaHHA abo Micue
nepebyBaHHS, PpeecTpauinHMin HoMep 06/iKOBOIi KapTKM MJaTHMKA noAaaTkiB, Homep (Ta 3a
HasiBHOCTI - Cepilo) nacnopTta rpoMagsHuHa YKpaiHu, B SKOMY MNpOCTaBJ/IEHO BiAMITKY Npo BiAMOBY
Bi4 NPUNHATTA peecTpauiiHoro Homepa 06nikKoBOI KapTKM NNaTHMKA NoAaTKiB, UM HOMEp macnopTa
i3 3anMcoM Mpo BiAMOBY BiA MNPUAHATTS PEECTPaLUiMHOroO HoMepa 061iKOBOI KapTKM NNaTHUKA
noaaTKiB B eNeKTpPOHHOMY 6E3KOHTakTHOMY HOCii, YHiKanbHUA HOMep 3anucy B EANHOMY
AepxXaBHOMY gemorpadiyHOMy peecTpi (3a HAsBHOCTI). SAKWO 3a 3BMYassMM  HauioHanbHOI
MEHLWHN, A0 $SKOi HanexutTb ocoba, npi3Buwe abo No 6aTbKOBi HE € CKNIaAOBMMMU iMeHi,
3a3HavyaroTbCAa NNLLEe CKNanoBsi iMeHi.
1.59. InpuBigyanbHuili 6aHKIiBCbkMA cend - MpoHyMepoBaHa CTaneBa CKpUHbKa, WO
BMOHTOBaHa B Aeno3uMTHY wWwady, sfKa po3MilleHa y npuMmiwieHHi [deno3uTapito ansa 36epiraHHs
LiHHOCTen Ta AoKyMeHTiB (MalnHa) KnieHTa.
1.60. IHigitoBaHHA nepekasy 3a gonomoroto KapTkm - po3nopsa)XeHHs Ha BAACHUA po3cCyn,
rpOOBMMU KOLWITaMKU, AKi 3HAXOAATbCA Ha MOTOYHOMY PaxXyHKYy 3 BUKOPUCTAHHAM MAaTiXKHOI
KapTKn KnieHTa, WAaXoM iHilitoBaHHA nepekasiB i3 paxyHKiB KnieHTa 3 BUKOpUCTaHHAM KapTku, K
€eKTPOHHOro nnaTiXHoro 3acoby Ta 3a AOMOMOrok MexaHi3MmiB, peanizoBaHux COBO Ta/abo
MobinbHoro goaaTtky , Ta/abo B Cucrtemi «24-hour TASPhone Banking», kpiM BUNaaKiB obMexeHHs
npasa po3snopsaaxaTtncsa PaxyHkoM KopucTyBaya, BCTaHOBMIEHUX 3aKOHOAABCTBOM YKpaiHW.
1.61. IHTepHeT — BCeCBIiTHS iHdOpMauiiHa cucTeMa 3arasibHOro AOCTYyNy, siKa NOriYyHoO 3B’'A3aHa
rnobasnbHMM aApecHMM NpoCcTOpoM Ta 6a3yeTbCqd Ha IHTEPHET-NMPOTOKONi, BU3HA4YeHOMY
MiXKHapOAHUMW CTaHAapTaMu.
1.62. IHTepHeT-6aHKIHr «TAS 2U» pans ob6cnyrosyBaHHA Pi3ZUUYHMUX OCI6— CyKynHIiCTb
TexHiYHUX 3acobie Ta nporpamHoro 3abesnedyeHHs, BNpoBaaXeHoro B baHky, WO A03BONAOTL 6e3
BiaBiayBaHHA KnieHToM BbaHKy 3a 4OMOMOrow KaHasniB 3B'S13Ky, BU3HAYEHUX B AOKyMeHTauii ao Ib
«TAS 2U», Ta yepes canT baHKy 3a agpecoto: https://tascombank.ua_ 3airicHioBaTn [ucraHuiiHe
obcnyroByBaHHA KnieHTa B nopsaaky i Ha ymoBax, nepeagbaveHmx UMM [1orosopom.
1.63. IHdopmMmauinHi nocnyrm — onepaudii B IB <«TAS 2U» Ta/abo MobinbHoMy
popnaTtky/KoHTakT-ueHTpi/OnepauinHomy ueHTpi/MMTKC/6aHKomaTi/MeceHa)XepaX, WO He noB’a3aHi
3i 3MiHOtO 6anaHcy PaxyHky KopucTyBada, a TakoX He BMAMBalOTb Ha NapamMeTpu obcnyroByBaHHS
KnieHTa no npoaykTty. Hanpuknaa: nobyaosa BUNUCKK, Nepernsag 3annwky PaxyHky Kopuctysaua.
1.64. KnieHT - i3myHa ocoba, sska B NUCbMOBIN (OpMi BMUCAOBUAA CBOK 3roay/npuiiHana
My6niyHy npono3uuito, TakuM 4YMHOM yknana 3 baHkom [loroip npo kKoMmnnekcHe 6aHKiBCbke
obcnyrosyBaHHs @isM4HMX 0Cib 3 yciMa gogaTtkaMm Ta AOMNOBHEHHSMW A0 HbOrO, a TaKOX iHLWI
[OroBOpu NMpo HagaHHSA 6aHKIBCbKMX NOCAYT.
1.65. KnipuHr - mexaHiamM, wWo BkAOYaE 36MpaHHS, COPTYBaHHS, PEKOHCMAALIID Ta NMpoBeaeHHS
B3aEMO3asliKy 3yCTPiYHMUX BUMOI YYACHUKIB NNaTiXKHOI CUCTEMU, @ TaKOX 0BYNCNEHHS 3@ KOXHUM i3
HMX CYMapHOro canbA0 3a BW3HAYeHWUW nepiog 4acy Mix 3aranbHuMmM obcaramm BUMOr Ta
3060B'A3aHb.
1.66. KopoBe cnoBo - cnoBo abo kombiHauis cmmBOniB, sike BuM3HayeHO KnieHToM y 3asBi-
[OroBOpi, Ta peeCcTpYeTbCs B 6a3i aaHmnx baHky, Ta Moxe 6yTu BUKOpUCTAHO Ans AyTeHTudikauii.
1.67. KoHcbep)x — cepBic - cnyxba uinogoboBoi nepcoHasnbHOI MiATPUMKW KOPUCTYBauiB -
AepxaTeniB nnatixxHux KapTok Visa/MasterCard, ska pomnoMara€ BUPILUWTU KOHCYJbTaUiNHi
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MMTaHHA BaCcHMKA paxyHKy. [lepenik nocnyr, SKUA BXOAWUTb A0 KOHCbEPX-cepBicy baHKy
3anexuTb Big odopmneHoro MNakety nocnyr KnieHra.

1.68. KoHTakT-ueHTp AT «TACKOMBAHK>» ( Hapani - «KOHTaKT-UeHTp>») - cuctema
nporpamMHo-anapaTtHMx Komnnaekcie baHky, wo gossonse KnieHty AT «TACKOMBAHK» nicnga noro
ycniwHoi IneHTndikauii i AyteHTudikauii 3a gonoMmoroto TenedoHHOro KaHany 3B'A3Ky 3a yvacTio
onepatopa KOHTaKT-UeHTpY, OTpUMyBaTM A0BIAKOBY iH(oOpMauito npo 6aHKiBCbKi NpoAyKTU Ta
nocnyru (KpiMm npoaykTiB izibank) Ta ancraHuinHo npoBoanTn 6aHKIBCbKI onepauii B NOpsSAKY i Ha
yMmoBax, nepeabadeHnx [orosopom, BianNoBiAHO A0 BCTaHOBNeHMX BaHkoM Tapudis.

1.69. KoHniKT iHTEepeciB - HasiBHi Ta NOTEHUINHI Cynepe4YyHOoCTi MiXX 0COBUCTMMU iHTepecaMu i
nocagosmmm um npodecinHmMm o60B'A3kamMu 0cobun, WO MOXYTb BMJIMHYTM Ha [o6pocoBicHe
BWKOHAHHS HEK CBOiIX NMOBHOBAXeHb, 06'EKTUBHICTb Ta HEYyNepeaXXeHiCTb NMPUAHATTS pilleHb.

1.70. Komnpometaudia [MMnaTi>kHOI KapTKM - MOXJ/IMBE pPO3roJIOWEHHS KOHQIiAEHUIiMHOI
iHdhopMauii 3 MarHiTHoi cmyrm Ta/abo enekTpoHHoro u4iny [naTixHoi kapTkm, [MIH, Homepa
MnaTi>kHOI KapTku, nepcoHanbHoro CVV2 koay Ta CTpoky Aii MnaTixkHOI KapTKW, BHaCNigok
BTpaTtu/kKpadixkm MK Ta/abo HecaHKLiOHOBAHOro BTPyYaHHS 3-X 0Ci6 B eNneKTpOoHHi CcucTteMmu
Ta/abo obnagHaHHa 6aHKiB/MiANpPMEMCTB TOpriBfai/nepcoHanbHMX KoMmn'toTepiB [epxaTenis, WO
MOXKe MPU3BECTM A0 3AIMCHEHHS HecaHKuUioHoBaHuX [epykaTenem [lnaTixkHOI KapTKM onepauin 3
BMKOPUCTAHHAM [NaTi>XXHOI KapTKU.

1.71. KopucrtyBau — KnieHT baHky - @i3nyHa ocoba, saka, mae goctyn go CABO Ta/abo
Mob6inbHOro poaaTtky Ta 34IMCHIOE MNeBHi Aii, CnpsAMOBaHi Ha OTpMMaHHA nocnyr AMCTaHUinHOro
obcnyrosyBaHHs, nepegbayeHux umm [Jorosopom.

1.72. Kpeaut (BiaHoBnwBaHa kpeauTHa niHiA /KpeautHa niHia/kpeanTyBaHHS
pPaxyHKy) - CyMa KOWTiB, y Mexax saKoi baHk kpeantye KnieHTa y rpuBHi AN 34iACHEHHS
nnaTi>kKHMX ornepauinn, HagaHa KnieHTy B Mexax JIiMiTy KpeaAuTHOI NiHii Anga 34iMCHEHHS onepauin Ha
yMOBax, BU3HadyeHux umm JorosopoM. Cyma KpeauUTHOI NiHii, CTPOK ii Aii i yMOBW ii BUKOPUCTAHHS
BCTAHOBMOWTLCA umMm [orosopoMm, npu uboMy, Kri€eHT Ma€e npaBO KOPUCTYBaTUCb KOLITaMu
KpeauTHoOi niHii y Mexax 3aranbHoro J1iMiTy KpeauTHOI fiHii yacTkoBo abo MOBHICTO. BHeceHi Ha
noraweHHs 3aboproBaHocTi 3a KpeAWUTHOI MiHIEID KOWTW MOXYTb 3HOBY BUKOPMUCTOBYBAaTUCH
KnieHToM g0 BuYyeprnaHHsa yciel cymun JliMiTy KpeauTHOI nNiHil, 3a YMOBM MOBHOMO rMoralleHHs
3aboproeaHocTi 3a KpeanUTHO JiHIEK YCTAaHOBEHOK 3rigHo 3 [JoroBOpoM.

1.73. Konektopcbka KoMnaHifa - topuanmdHa ocoba (y ToMmMy uyumcni HebaHkiBCcbka ¢iHaHCOBaA
yCTaHOBa, sKa Bi4MoBiAHO [0 3aKOHy Mae€ rnpaBO HagaBatv KOLWITWU y [O3MKY, B TOMY 4YMUCNi Ha
yMoBax (iHaHCOBOro Kkpeauty, Ta/abo rnocayr 3 (aKTOpUHry), BKJIKYEHA [4O PEECTPY
KOJIEKTOPCbKUX KOMMaHivi, sika B iHTepecax baHky (nepsicHoro kpeauTtopa) Ta/abo HoBOro
KkpeauTtopa (y pasi 3aMiHM NepBiCHOro KpeauTopa) Bi4MNOBIAHO 4O A[0roBopy 3 Takmm baHkoMm
Ta/abo HOBUM KpeouTOpPOM Mac rpaso 34iNCHIOBATU BPEry/t0BaHHSs MpoCTpo4YeHOoi 3a60proBaHOCTI.
1.74. Kypc ynoBHOBa)xeHOro baHky - Moxe po3yMiTucb B gaHoMy [JOoroBopi siK: KOMepUinHW
KypC BCTaHOBJieHMIA BaHKOM; KOMepUuilMHUN Kypc, BCTAHOB/IEHWI AN OKPEMUX BUAIB onepawuii
BaHky; kypc MBPY, ansa onepauin, ki nposoasatTbca yepe3 MBPY; kypc HauioHanbHoro baHky
YKpaiHu - gnsa onepauin CnMcaHHSa KOMICiMHOT BUHaropoau baHky.

1.75. JlimitTm — nimMiTM, WO BCTAHOB/OKOTL MaKCUMManbHy pasoBy/A060BYy CyMy Ta KifbKiCTb
onepauiin, BUKOHaHHS SKMUX iHiuitoeTbcsa 3acobamm CABO Ta/abo MobinbHOro gopatky, Mo BCiM
PaxyHkam KnieHTa, BKJ/OYawuM MiMiTM, WO BCTAHOB/IIOKTLCA Ha TMEBHUM MPOMIXKOK yacy.
3a3Ha4yeHi NiMiTK po3MileHi B 4OCTYNMHUX ANSA KNIEHTIB MiCUSX B NMPUMILLEHHAX BipgaineHb baHKy Ta
onpunlogHeHi Ha canti baHky 3a enekTpoHHOKW agpecoto: https://tascombank.ua__a6o
https://izibank.com.ua

1.76. JlimiT kpeaMTHOI NiHii/KpeanTHUNA AIMIT - MaKkcMManbHa CyMa KOLWITIB KpeauTy, B Mexax
akoi KnieHt/[oBipeHa ocoba pepxaTtens Ma€e npaso 3aivcHioBaTM onepauii no MP 3 MK npwu
TUMYACOBIl BiACYTHOCTI BMaCHMX KOLWTIB 3@ paXyHOK KOwWwTiB baHKy, HagaHux KnieHTy Ha yMmoBax
KpeanTHoI niHil.

1.77. Nimit oBepapadTy - MakcMManbHa CyMa KOWTIB, B Mexax sikoi KnieHt/[dosipeHa ocoba
AepxaTens Mae npaBo 34incHoBaTK onepadii 3a MP 3 MK npn TMM4YacoBin BiACYTHOCTI BAACHUX
KOLWTIB 33 paxyHOK KowTiB baHKy, HagaHux [epxaTento Ha yMOBax KpeauTy.

1.78. JloriH - iM'a KopuctyBauya, ske BUKOPUCTOBYETbCA ANS NpoBeAeHHs iaeHTudikauii KnieHTa
Ta HagaHHS oMY AOCTYNYy A0 BiAMOBIAHUX CUCTEM.

1.79. MeceHpxep - cneuianbHa nporpama/aoaaTtok y MobinbHoOMYy npucTtpoi KnieHTta anga obmiHy
iHdbopMaLieto 3a Aonomoro Mepexi IHTepHerT.

1.80. MixxHapogHa nnaTidkHa cuctema (Hagani MINC) - nnaTixkHa cucTtema, AiS/IbHICTb SKOi
3A0IMCHIOETBCA Ha TepuTopil ABOX i 6inblwe KpaiH Ta ska 3abe3neuye npoBeaeHHs Nepekasy KOLWTIB
y MeXax Ui€i nnaTiXXHOI CUCTEMU, Y TOMY UYNCAI 3 OAHIEI KpalHU B iHLY.

1.81. Mo6inbHMMA pgopaTtok - nporpaMHe 3abe3neyeHHs, Mpu3HadeHe ana  poboTtu
Ha cMapTdoHax, NiaHweTax Ta iHWKMX MOBINIbHMX NPUCTPOSIX.
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1.82. Hane)xHa nepesBipka - 3axo4u, WO BKIOYAKOTb:

- igeHTudikauio Ta Bepudikauito KnieHTa (Moro npeacraBHMKA);

- BCTAHOBJIEHHS (PO3yMiHHS) MeTU Ta XapakKTepy ManbyTHix Ainosmx BiAHOCKH abo
nposeaeHHs diHAaHCOBOI onepauii;

- MpoBeAeHHS Ha NOCTINHIN OCHOBI MOHITOPWUHIY AiNOBUX BIAHOCUH Ta iHAaHCOBMX
onepauin KnieHTa, Wo 34iACHIOTBCSA Yy Npoueci Taknx BiAHOCKH, WOA0 BigNOBIAHOCTI
Takmx iHAHCOBUX onepaui HasBHI y baHKy iHpopMauii Npo K/ieHTa, NOro AisfIbHICTb
Ta pu3snk (y TOMy 4mncni, B pasi HeobxiAHOCTI, Mpo AXepesno KowTiB, NoB'A3aHnxX 3
¢iHaHCOBMMM onepauisimMmn);

- 3abe3neyeHHs aKTyasbHOCTI OTPUMAHMX Ta iICHYKOUMX AOKYMEHTIB, AaHUX Ta iHpopMauii
npo KJi€HTa.

1.83. HaudioHanbHi ny6niuHi giavi - disnyHi ocobu, ki BUKOHYIOTb abo BMKOHYBanu B YKpaiHi
BU3Ha4yHi NybniuHi dyHKUIi, a came:

- [pe3naeHT YKpaiHu, MNpem'ep-MiHicTp YkpaiHu, uneHn KabiHeTy MiHicTpiB YkpaiHu Ta ix
3aCTYMHUKMU;

- KEepiBHMK MOCTINHO Ailo40ro AOMOMIXHOIMO OpraHy, yTBopeHoro Npe3snaeHToM YKpaiHu,
MOro 3acTyMHUKK;

- KepiBHMK Ta 3aCTYMNMHUKN KepiBHMKA [lep>XaBHOro ynpasiHHS CnpaBaMu;

- KepiBHMKM anaparTiB (CekpeTapiaTiB) AepXXaBHMX OPraHiB, WO HE € AEpPXXaBHUMU
cny>60BUAMKN, NOCaAN SAKUX HanexaTb 40 KaTeropii "A";

- CekpeTtap Ta 3actynHukm Cekpetaps Paan HauioHanbHoi 6e3nekn i 060poHU YKpaiHu;

- HapoAaHi genyTtaTtu YKpaiHu;

- Tlonoa Ta unenu lMpaBniHHa HauioHanbHoro 6aHKy YkpaiHu, unenn Pagn
HauioHanbHoro 6aHky YkpaiHu;

- ronosu Ta cyadi KoHctutyuinHoro Cyay YkpaiHnm, BepxosHoro Cyay, BULLMX
crneuianizoBaHUX cyaiB;

- uneHu Buwoi paan npaBocyaas, YneHm Buwoi keanidikauiiHoT KOMicii cyaaiB Ykpainu,
uneHu KeanidikauinHo-gucumnnaiHapHOi KOMiCii NIpOKYypopiB;

- [eHepanbHWIA NPOKYpPOP Ta MOro 3aCTyNHWUKN;

- Tonosa Cnyxb6un 6e3nekun YKpaiHM Ta MOro 3aCTyMNHUKHU;

- [OunpekTop HauioHanbHOro aHTUKOpPYynuinHoro 610po YKpaiHu Ta Moro 3acTynHWKN;

- [OwupekTop [epxxaBHoro 610po po3cnigyBaHb Ta MOro 3acTynHUKK;

- [OunpekTop Btopo ¢iHaHCOBUX pO3ChigyBaHb Ta MOro 3aCTyNMHUKNK;

- TlonoBa Ta uneHn HauioHanbHOI paan YKpaiHu 3 NnuTaHb TenebayeHHs i panioMOB/IEHHS,
FonoBa Ta YneHn AHTMMOHOMOJIbHOIO KOMITeTy YKpaiHu, Fonosa HauioHanbHOro
areHTCTBa 3 NMUTaHb 3anobiraHHa Kopynuii Ta NOro 3acTynHWku, Fonosa Ta vaeHn
PaxyHkoBOi nanatn, FonoBa Ta 4neHun LieHTpanbHOIi BU6OPUOI KOMICii, rONOBKU Ta YNeHU
iHWKMX Aep>KaBHUX KoNerianbHUX OpraHiB;

- HaA3BWYaMHi i NOBHOBaXHi Nocnu;

- HavanbHUK FeHepanbHOro wraby - FlonoBHokoOMaHAyBayd 36poiiHnx Cun YKpaiHu,
KoMaHAayBadi CyxonyTHUX BiCbK 36porHUX Cun YkpaiHu, MNosiTpaHnx Cnn 36ponHuxX
Cun YkpaiHu, BincbkoBo-Mopcbknx Cun 36ponHux Cun YkpaiHm;

- AepXaBHi cnyx60BUi, Nocagn AKUX HanexaTtb Ao Kateropii "A";

- KEepiBHUKW OpraHiB NpoKypaTypu, KepiBHUKMN 06nacHMX TeputopianbHux opraHis Cnyx6u
6e3nekun YkpaiHu, ronosu Ta cyaai anensuinHux cyais;

- KepiBHMKW aaMiHICTpaTUBHUX, YNPaBAiHCbKNX YM Harnsa40BUX OpraHiB AepXaBHUX Ta
Ka3eHHMX NiaANPUEMCTB, rOCNOAAaPCbKNX TOBAPUCTB, AEpPXKaBHa YacTka y CTaTyTHOMY
KaniTani SKnux npsaMo 4m onocepenkosaHo nepesuye 50 BiACOTKIB;

- USIeHM KepiBHMX OpraHiB NosiTMYHUX NapTii.

1.84. He3sHw)kyBaJIbHUA 3a/IMWIOK HA PpaxyHKy - CyMa [rpowoBMX KOWTiB, AKy KnieHT
3060B'A3yeTbcs po3micTuTn Ha MNP 3 MK Ta niatpMMyBaTy NpoTAroM CTpOKy Aii BiAMOBiAHOI 3asBu-
porosopy/dorosopy 3a [lpoayktom bBaHky. CyMa He3HMXYBaAbHOro 3anulKy nignsarae
nosepHeHHo KnieHTy B AeHb 3akpuTtTsa MNP 3 MK. KnieHT 3060B’A3yeTbCsa 34iicHIOBaTM onepadii 3
BUKOPUCTaAHHAM KapTkun y Mexax BuTpaTHoro niMiTy Ha MOTOYHOMY paxyHKY 3 BUKOPUCTaHHAM
MNaTi>KHOI KapTKKW, WO HEe MNepeBULLYE CYMU HE3HWUXYBAJIbHOMO 3a/INMWKY Ha PaxyHKY.

1.85. HecaHkuioHoBaHMW (Hepo3BosieHU) oBepapadpT - 3aboproBaHictb KnieHTa, ska
nepeBULLYE BUTPATHUA NiMiT. Onsa pebeTHuUX KapTKOBMX TMPOAYKTIB BW3HAYAETbCSA $K CyMa
0ebeToBoro 3anuwky Ha PaxyHKy, ANna KpeauTHUX KapTKOBUX MPOAYKTIB - $SK BenYnHa
nepeBueHHs akTUYHOI 3aboproBaHOCTi Ha4 pPO3MipoM BCTaHOBNEHOro KpeauTHOro niMity.

1.86. HenepcoHanizoBaHa MnaTi)xHa kapTka - [lnaTixkHa KapTka, Ha $SKin BiACyTHi B
rpadiyHOMY Ta eNeKTPOHHOMY BUINs4i npissuwe Ta iM’a JepxaTtens MNnaTiXKHOi KapTKu.

1.87. Homep Mo6inbHOro tenedoHy KnieHta — HoMep TenedoHy, 3a3HadeHuih B 3asBi-
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Jorosopi Ta/abo AHkeTax Ta/abo OnuTyBanbHUKaAxX, SKUI peEeCTpyeTbca B 6as3i gaHux Ta
BMKOPMUCTOBYETLCA AN9 OTpUMaHHA SMS nosigoMneHb, 30kpema SMS nosigoMneHb 3 OgHOpa3oBUM
undposuMm naponem (OTP-naponem) npu 34iMCHEHHI onepauin 3acobamm CABO Ta/abo
MobinbHOMY AogaTKy, Ta MOXe BUKopucToByBaTucChb ansa IaeHtudikauii KnieHta. Onsa KNieHTIB, AKi
KOpUCTYOTbCA nocnyramu izibank, Homep Mob6inbHOro TenedoOHy cniBnaga€ i3 3apeecTpoBaHUM
(dbiHaHCcOBMM) HOMepPOM TenedoHy.

1.88. HoBu#i kpeguTop - ocoba, sika y BCTAaHOBMNEHOMY 3aKOHOAABCTBOM MoOpsiaKy Habyna 3a
LMBINIbHO-NpaBoBMM AorosopoM abo 3 iHWwMx nigcrtaB 3amiHM baHky (kpeauTopa) y 3060B’a3aHHI
npaBo BMMOrM 3a [JOroBopoM nMpo CHOXMBYUA KpeauT/3assBOO-A0rOBOPOM MPO HaAaHHS
CMOXMBYOro Kpeauty abo iHWMM AoroBopoMm, nepeabayeHMM YaCTUHOK APYrow CTaTTi 3 3aKoHy
«[Mpo cnoxuB4ye KpeanTyBaHHS».

1.89. 060B'A3k0BMI MiHiManbHMK nnartidk (OMM) - nnaTix, KM € 060B'A3KOBUM A0 CnjaaTh
womMicaus, y pasi BMHUKHEHHS 3aboproBaHoCTi 3a KpeauTHOK NiHi€E, Ta SKUA BKJ/IIOYAE CyMy
0O60B’A3KOBOr0 piBHOro NMaaTexy, y pasi Moro HassBHOCTI.

1.90. O6o0B'A3k0BMM piBHUK nnati>k (OPIM) — cyma KowWwTiB, WO po3paxoBaHa SIK aHHYITETHU
LWWOMICAYHMIA NAaTiX, AKMA CKNadaeTbCs 3 4YactuHm Cymu KpeamTy aAns signosigHoro Cepsicy 3
PO3CTPOYKM NJIaTEXiB, HapaxoBaHUX NPOLEHTIB Ta l1aT 3a CynpoBOAXEHHSA KpeauTy, aki KnieHT,
o yknas 3 baHkoM 3asBy-[oroBip 3a MpoaykToM abo nocnyroto baHKy, 3060B° 93aHUN cnaaTUTU
B JleHb 3 SIKOro NpoWLwia akTmBauisa cnncaHHg yepe3 CepBiC 3 pO3CTPOYKM NaTexiB. AKLWO 4ncno
Micausa, B gakunh byna aktmBauia nocnyrnm CepBicy 3 pO3CTPOUKM niaTtexis npunagae Ha
HebaHKiBCbKUN AeHb, Todi cnnaTta OPI 34iNCHIOETBCA A0 HAcTynHOro po6o4oro AHA, WO CNigye 3a
3BiTHMM AHEeM. B pa3si nmoraweHHs 4YyacTUHW NjaTexy 4yepes3 BiAHOB/MOBaANbHY KPeAWTHY NiHilo, TO
BinbyBa€ETbCA HapaXyBaHHS BiACOTKIB 3a KOPWUCTYBaAHHSA BiAHOBMOBA/NbHOK KPEeAMUTHOW JliHiEl0.
KnieHT 3060B’A3aHMIN CcnnaTUTU BIACOTKM 3@ KOpPUCTyBaHHS B nepiog 3 01-ro no 25-te uuncno
HaCTYNHOro KajeHAapHOro Micsaus 3a 3BITHUM MICAUEM B SIKOMY 3AIMCHEHE CNUCaHHSA 3@ paxyHOK
BiAHOB/IOBANbHOI KpeaAUTHOI NiHii.

1.91. OBepapadT - KpeguT, WO MOXe HagaBaTUca BbaHkOM KnieHTy Ha yMoBax MOBEPHEHHS,
CTPOKOBOCTI, MNAATHOCTI, UINbOBOro XxapakTepy BWKOPUCTaHHA (48 3a40BONEHHSA CHOXWUMBYMX
notpeb) B Mexax BCTaHOBJIEHOro JliMiTy oBepapadTy WISXOM NpoOBEAEHHS onepauin 3a PaxyHKOM
NoHaA 3anuWoK BAacHMX KowTiB KnieHTa, BHeCeHUX Ha PaxyHok (KpeauTyBaHHA PaxyHKy), yMOBU
Ta NOpPSAOK HaZaHHSA aKoro nepeabayaoTbCs OKPEMUMU NOMOXEHHAMU [1orosBopy.

1.92. OpHopasoBui umdcdposuin naponb (OTP-naponb) — CyKyMHICTb AaHMX, WO CTBOpEHAa
3acobamu [eHepaTopa OAHOPA30BMX UNGPPOBUX NapofiB 3a pe3ynbTaTtoM KpuntorpadiyHoro
nepeTBopeHHss Habopy enekTpoHHUX AaHuX (pekBi3uTiB JopydyeHHs, ocobuctmx ABTOpU3aLiNHUX
AaHnX KoxHoro Kopucrtyesaya CAB0O Ta NOTOYHOro 4acy), Aa€ 3MOry nigTBEpAUTU LiNiCHICTb LUbOro
Habopy paHux Ta igeHTudikyBatu KopuctyBada i BUKOPUCTOBYETLCA ANs NIATBEPAXKEHHS
Jopy4yeHHsa npu [OuctaHuinHomy obcnyroByBaHHi KnieHta 3acobamm CABO Ta/abo MobinbHoro
[oaaTky Ta/abo BUKOPUCTOBYETLCA SIK A0AAaTKOBUIA 3acib ayteHTudikauii npu Bxoai B CABO Ta/abo
Mob6inbHuin popaTtok. OpHopaszosui undposuin naponb (OTP-naponb) HanpaBnaeTbca baHkoM
KopucTtyBauy wnsxom BianpaBseHHs SMS noBigomMneHHa Ha Homep MobinbHoro tenedoHy KnieHTa
abo iHWKMM wWNAXoM, BM3HadyeHUM Yy bBaHKy, nicna 4oro Kni€eHT 34IMCHIOE NOro BBEAEHHA Y
BignosigHe none B CABO Ta/abo MobinbHoMy gogaTky. Ans uinen BUKOPUCTAaHHSA €1eKTPOHHOro
ramaHuss OpgHopasoBuin umdposuii napons (OTP-naponb) - koMbiHauia cmmBoniB y Burnadi undp,
wo reHepyerbcas MIC npum cnpobi 3apeecTtpyBaTum KapTky B MobinbHoMy poaaTtky, i Ky
HanpaBnsATb [lepxaTento KapTku y Burnaai SMS-nosigoMneHHss Ha HoMep Mob6inbHOro TenedoHy
[epxaTtens kapTku, 3adikcoBaHnii B iHbopMauiiHMX cnctemax baHky.

1.93. OpHopasoBui UuudpoBui Naponb 6aHKy-eMITEHTY nnati>kHoOi kapTku (gani «oun
EMiTeHTa» )— CyKynHiCTb AaHuX, cTBOopeHa 3acobamu TexHosnorii 3D Secure a6bo LOOKUP-koaom
ANa KapT eMiToBaHuxX iHWKMM BaHkoMm Ta 3D Secure anga kapT eMitoBaHux AT «TACKOMBAHK» y
pe3ynbTaTi KpuntorpadiyHoro nepeTBopeHHsa Habopy eneKTPOHHUX AaHUX (peKBi3uTiB odepTn Ha

o

niaTBepaeHHa lMpaBua W MNOTOYHOro 4acy). [103BONSE NIATBEPAUTU LINICHICTb UbOro Habopy

JaHux | ayTeHTudikyBaTu BianpaBHMKA. BWKOPUCTOBYETbCA AN NIATBEPAXEHHS KOXHOMO
Jopy4yeHHs Ta HAAAETLCSA B €N1eKTPOHHOMY BUISAI.
1.94. Onepauii - gebertyBaHHsa Ta/abo kpeauTyBaHHA PaxyHky, nepeabadeHi [JorosopoMm Ta

UMHHMM 3aKOHO4ABCTBOM YKpaiHu, B TOMY uncni 6e3 3actocyBaHHS MNNaTiXKHOI KapTKu.

1.95. Onepauii Ib - Onepauii, wo iHiuinosaHi KopuctysayeMm 3acobamm iHTepHeT 6aHKiHry «
«TAS 2U».

1.96. Onepauii M - Onepaduii, wo iHiuinosaHi KopuctyBauem 3acobamm MobinbHoro goaaTky.
1.97. Onepauii «24-hour TASPhone Banking>» - Onepauii, wo iHiuiioBaHi KopucTtyBauyem
yepe3 KOHTaKT-LEeHTp.

1.98. Onepayis 3 BUKOPUCTAHHAM MNNATIDKHOI KApTKM — OTPUMMaHHS TOTIiBKOBMX IpOLIOBUX
KOWTIB Yy MYHKTax Bugadi rotiBkm i 6aHkomatax Ta/abo 6yab-akuii nepekas 3a [O0OMNOMOoH
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MNaTi>KHOI KapTKWM KOLWITIB Ha iHWWWA BACHMN paxyHOK Ta/abo Ha kopucTtb baHKy um TpeTix ocib,
30KpeMa, gnsa onnatu ToBapis (pobiT, nocnyr).

1.99. OnepauiiHMii peHb - pobounin pOeHb, B SKWIA BaHK/AOro CTpYKTYpHi niapo3ainu
NMpoBOAATb PEECTpaUil0, MepeBipsiHHS, BUBIPSAHHSA, 067K, KOHTponb onepaudin (y TOMy u4wuchi
NpUIAMaHHA Bi4 K/IEHTIB AOKYMEHTIB Ha Mepeka3 KOWTIiB i [AOKYMEHTIB Ha BiAKIMKAHHSA Ta
3A4iCHeHHSs iX 06pobneHHs, nepeaaBaHHs Ta BUKOHAHHSA) 3 BigobpaxeHHsaM iX y 6anaHci baHky.
1.100.0nepauiitHuin yeHTp izibank (Hapani - «OnepauilHUA LEHTP») — CTPYKTYPHUI
nigpo3ain baHky, skuin 3abe3nedvye ob6CcnyropyBaHHSA KIEHTIB ANCTAHUiIMHMMW KaHanamu 3B'S3KYy
(TenedoHHi Ta BiAeO A3BiHKM, 4YaTu, €NEeKTPOHHA MoWTa TOWO) 3a npoaykTtamu izibank, Tta 3a
YMOBM YCMILWHOIo MPOXOAXKEHHS KieHTOM IaeHTudikaudii i AyTeHTudikauii mMoxe HagasaTtu
iH(bOopMaLito Ta BUKOHYBATM 3anUTW KNIEHTaA B NopsaKy i Ha ymoBax, nepeabadyeHnx [JoroBopom,
Bi4MNOBIAHO A0 BCTaHOB/IEHMX baHkoM Tapudis 3a npoaykToM izibank.

1.101.0cobmu, noB'si3aHi 3 NONITUYHO 3HauywMMm ocobamm - @isnyHi ocobun, ski
BianoBiAatoTb Xoua 6 0AHOMY 3 TaKMUX KpUTEPIiB:

- BiAOMO, WO Taki ocobm MatoTb CnifibHE 3 NOJIITUYHO 3HauyLwot ocoboto beHediuiapHe
BOJIOAIHHS 1OpMANYHO 0coboto, TpacToM abo iHWKMM NoaibHMM NPaBOBUM YTBOPEHHSM
abo matoTb 6yab-4Ki iHLWI TiCHI A4iNOBI 3B'A3KN 3 MONITUYHO 3HaYyLWMMm ocobamm;

- € KiHueBuMK H6eHediliapHMMKM BNaCHMKaAMMN KOPUANYHOI 0cobun, TpacTy abo iHWoro
noaibHOro NpaBoBOro yTBOPEHHS, NPO AKi BiAOMO, WO BOHW Ae-hakTo 6ynun yTBOpeHi
ON9 BUroau nosiTUYHO 3HadyLwmx ocib.

1.102.0co6uctun knrwu ELUN (Hapgani - «Knwu EUMN») - napameTrp kpuntorpadidyHoro
anroputMy (GopMyBaHHS €1EeKTPOHHOIo UM@pOoBOro nignnucy, AOCTYNHWUI Tinbkn Kopuctysauy.
1.103.0wanHuin (geno3ntHuin) ceptudikar ana @PisnuyHnMx ocib, Wo € CTPOKOBMI iIMEHHUI
KYMOHHMUI/ 6€3KYNOHHUI owagHuUM (AeN03nTHKI) cepTudikatom (gani «4eno3anTtHun cepTmdikaT»)
— ue [eno3uTHMM NPOAYKT ANs NpUBATHUX KIIEHTIB, WOAO 3asydeHHs BKAagy 3 BWAAYOMO
MACbMOBOro CcBigouTBa, Y BMUrNgaa4i UWiHHOro narepy BunyweHoro baHkoM, npo AenoHyBaHHSA
rPOLIOBMX KOWTIB B HauiOHaNbHIN abo iHo3eMHin BantoTi. [eno3uTHuin ceptudikaT 3acBigyvye
npaeBo BfacHMka [eno3uTHuUi cepTudikaT Ha OTPUMAHHA CyMU BKAagy | BCTAHOBAEHUX B
[eno3nTtHnin ceptudikaT NpoUeHTIB.

1.104.Maponb - naponb Kopuctysaya, BigomMuh nuwe KnieHTy i HeobxigHnh ana noro
iaeHTudikauii npun 3giricHeHHi onepauin B CAOBO Ta/abo MobinbHoMy pgoaaTky. CTBOPHOETHCS
KnieHTom nig yac Peectpauii y CABO Ta/abo MobinbHOMY goaaTtKy i Hagani 3MiHIOETbCS KNieHTOM y
6yAb-g9Kni yac Ha ocHOBI BcTaHoBneHnx y CABO Tta/abo MobinbHOMY AoaaTKy npaBui CTBOPEHHS i
TepMiny gii MNaponto.

1.105.MNaket Nocnyr - o6’egHaHnn Habip aitoumx Tapudis, NpoAyKTiB Ta nocnyr baHKy, a Takox
HebaHKIBCbKMX MOCAYr BiA napTHepiB baHKy, AoCTyn A0 AKoro KnieHT oTpuMMye nicns opopMieHHS
MOTOYHOro paxyHky ab6o NP 3 MK. MakeT nocnyr Bko4Yae B cebe B TOMy uncni TapudHui nnaH.
1.106.Mepenik oci6 - o0cobum noB'aA3aHi 3 MNpPoOBaAAXKEHHSAM TEPOPUCTUYHOI AisNbHOCTI abo
CTOCOBHO $SIKMX 3aCTOCOBaHO MiXHapoAHi caHkuii. [lepenik oci6 QopMyeTbCa y NOPSAAKY,
BM3HauyeHoMy KabiHeToM MiHicTpiB YKpaiHu.

1.107.MepcoHanisayifa - onepauisd HaHeceHHs Ha [naTixkHy KapTKy iHdopMauii B eNeKTPOHHIN
dopMi Ta rpadiyHOMYy BUrNadi, GKa [a€ 3MOry 3 BUKOPUCTAHHSAM €feKTPOHHUX 3acobiB um
Bi3yanbHo iaeHTUdikyBaTh epxaTtens MnaTixHoi KapTKku B Toyui 34iicHeHHs Onepaduii.

1.108. NepcoHanbHun ineHTUdikauinHmn Homep (Hapani - «MNIH/NIH-kop») - Habip
undp, sigomun nuwe Adepxatento MNnaTiXKHOI KapTKKM i NOTpibHMI ans noro igeHTudikadii nig vac
3A4iCHEHHs onepaLiit i3 BUKOpUCTaHHAM MnaTixHOI KapTw.

1.109.Nino3pini diHaHcoBi onepauii (AianbHicTb) - diHaHcoBi onepauii abo cnpoba ix
NpoBeAEHHS He3asieXHOo Bi4 CyMW, Ha SKY BOHW MPOBOASATLCS, BBaXaklTbCA Mig0o3piiiMK, AKLWLO
BaHk mMae nigo3py abo mMae goctaTHi niactasu AN Migo3pu, WO BOHWM € pe3ynNbTaTOM 3J/I0YMHHOI
aisnbHocTi abo noB'A3aHi 4M  CTOCYKOTbCSA iHAHCyBaHHA TepopuaMy abo diHaHCyBaHHSA
pO3MNoBClOAXEHHS 36p0Oi MAacoOBOro 3HULLEHHS.

1.110.Mino3pa - NpuNyLWeHHS, WO IMPYHTYETbCA Ha pe3yfbTaTax aHanilzy HasaBHoOI iHdopMauii Ta
MOXe CBig4mMTh npo Te, Wwo diHaHcoBa onepauis abo ii y4acHUKK, X AISAbHICTb YN MOXOAXKEHHS
aKTMBIB MOB'A3aHi 3 neranizauieo (BiAMMBaAHHSAM) [AO0XOAIB, OAEPXAHMUX 3/10YMHHUM LUJISIXOM,
diHaHcyBaHHAM TepopusMy Ta/abo diHaHCyBaHHAM pPO3NOBCIOAXEHHS 36p0oi MAacoBOro 3HULLEHHS,
abo i3 BUMHEHHSAM IHWOro KpuUMiHaNbHOro npaBonopyweHHA abo AiaHHA, 3a ske nepeabadeHi
Mi>XXHapOAHI CaHKLUiIT.

1.111. NignpneMcTBO TOpriBRi - Ccyb6’ekT rocnogapcbKoi AisSNIbHOCTI, WO npuiMae lMnaTixHi
KapTKu ANS 34iMCHEHHS 3 iX BUKOPUCTAHHAM onjaTu BapTOCTi TOBApPIiB YM NOCAYT.
1.112.NinbroBuit nepion - nepiog vacy (Big AatM noyaTky Po3paxyHKOBOro nepioay), NpoTsroMm
SIKOro, 3a YMOBM TMOBHOro TMOBEpPHEHHS KiieHTOM CcyMuM 3aranbHOi  3aboproBaHOCTi 3a
BiaHOBMIOBaNbHO KpeaAUTHOW NiHIE, WO iCHyBana Ha KiHeub PO3paxXyHKOBOro AHsA, A0 AaTwu
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3aKiHYeHHS nNiNbroBoro nepiogy NpouUeHTHa CcTaBka 3a KOpUCTyBaHHA BigHOBMOBANIbLHOW
KpeaUTHO NiHIE, KOWTN 3 SKOi BUKOPUCTaHI A1 npoBefeHHs 6yab-skux onepauin (po3paxyHKu
3a TOBapu/Mocnyrun, nepekas KowWTiB, 3HATTA [OTiBKW, AOroBipHe CMMCaHHSA Ta iH.), WO
nepeanbaveHi ymosamu BignosigHoro [orosopy/3asBu-goroeopy Tta/abo Tapudamu 3a MNpoayKToMm
BaHKy BCTAHOBMIOETBHCA Y MNiNbroBoMy po3Mipi, nepeabayveHomy Tapudamn, Big Ccymu BignosigHOI
onepauii.

Y pasi He MOBHOIrO NoralweHHs NpoTsarom [inbroBoro nepiogy CymMu 3arasabHOi 3aboproBaHOCTI
3a BigHoOBAOBaNbLHOK KpeaAuTHOW NiHi€lD, WO icHyBana Ha KiHeub PoO3paxyHKOBOro [AH4,
NpoueHTHa CTaBKa 3a KOPUCTYBaHHSA BiaHOBNIOBaNbHOK KPeaUTHOW NiHIEW B YaCTUHI 34iACHEHHS
onepauin, npsMo nepegbayeHnx ymoBamm BignosigHoro [orosopy/3asBu-gorosopy Ta/abo
Tapudamn 3a MNpoaykTtoM bBaHKy, BCTAHOBOETLCSA Y po3Mipi, nepeabaveHomy Tapudamm baHky Ta
BbaHK 34iNCHI0E NepepaxyHOK MPOLEHTIB 3rigHO 3 ymMoBamMu [lorosopy/ 3assBU-40roBopy.

1.113. Ninbroen nepioa 3a CepBiCOM 3 PO3CTPOUKM MJlaTeXiB - BCTaHOBNEHUI BaHkKoM
nepioa, NpoTaroM sikoro 3a CepBicOM 3 po3CTpoykM nnatexiB Ha Cymy kpeauty ansa Cepsicy 3
PO3CTPOYKM TMJ1aTeXiB HApPaxOBYETbCA MisibroBa CTaBKa LWOMICAYHOI KOMICii 3a CynpoOBOAXKEHHS
Kpeanty y po3Mipi, nepeabayeHomy Tapudamu, Big Cymmn kpeauty ans signosiaHoro Cepsicy 3
pO3CTPOYKKM nnaTexiB Ta/abo ninbrosa cTaBka MNPOUEHTY 3@ KOPUCTYBaHHS BIAHOB/OBAHOW
KpeauTtHoto niHielo y po3mipi, nepepnbaueHomy Tapudamu, Big CyMn aAKTUYHOrO 3anuLWKy
3aboprosaHocTi 3a CyMolo KpeauTy And BianosiaHoro Cepsicy 3 pO3CTPOYKM NaTexis.

1.114. Nnara 3a akTuBanito - KomicinHa BuHaropoga 3a aktuBauito Kpeauty 3a Cepsicom 3
PO3CTPOYKM MNaTeXiB CTArYETbCA - aBTOMATUYHO WAAXOM AO6POBINbHOMO CMMCAHHSA 3 KpeaUTHUX
Ta/abo BnacHux KowrTiB KnieHta B AeHb HagaHHS QiHAHCOBOro iHCTpyMeHTy. lNpoueHT KoMicii Ha
HadaHHA diHaHCOBOro iHCTpyMeHTy nepeabaveHnin B Tapudax 3 CepBicy 3 poO3CTPOYKM MNaTEXIB.
1.115. Nnara 3a cynposBogxeHHA - KoMiciiiHa BMHaropoga 3a cynpoBoOAXeHHs KpeauTy 3a
CepBicoM 3 po3cTpoukn nnatexis (gani - NnaTta 3a CynpoBOAXEHHS KpeauTy) CTAryeTbcs 3 KnieHTa
B pa3i 3acTocyBaHHS A0 onepadii, wo Bignosigae ymoBaMm BignosigHoro Cepsicy 3 pO3CTPOYKM
nnatexie. HapaxyBaHHSA MnaTtu 3a CynpoBOAXEHHS KpeaAuTy Ha yMoBax BignosigHoro Cepsicy 3
PO3CTPOYKM MNNaTexiB 3AIMCHIOETLCA LLOMICAYHO Y nepwmin pobounii AeHb Micsus, B AKOMY iCHYE
3aboproBaHiCcTb 3a BiAHOBJIOBA/IbHOKO KPEAUTHOMO JiHIED Ha nigcTasi ymoB BignosigHoro Cepsicy 3
pO3CTpOYKM naTtexis. LomicadyHa [llnata 3a CynpoBOAXEHHHA KpeauTy Ha yMOBaxX BigMoOBIAHOMO
Cepsicy po3paxoByeTbca Big cymm KpeauTty 3a CepsicoM 3 po3cTpoyku rniatexis ana Cepsicy y
po3Mipi, nepenbaueHoMy Tapudamu baHky. HapaxyBaHHS lMnatm 3a cynpoBoaXeHHs KpeanTy 3a
CepBicOM 3 pO3CTPOYKM NiaTexiB 3AIMCHIOETLCA A0 AaTW OCTaTOYHOrO MOBEPHEHHS MoBHOI CyMu
kpeauty ansa CepBicy 3 pO3CTPOYKM MiaTexiB, a caMe A0 KaneHAapHoi aaTtu (B 3aneXHOCTi Big
TOro, sika 3 HUX HacTaHe paHiwe):

- 4dKa BM3HayeHa CTOpOHaMM AK AaTa 3aKiHYEHHS CTPOKY KOpUCTyBaHHA CyMow Kpeauty Ans
CepBicy 3 po3CTpOYKM NNaTexis;

- abo dakTuyHOro noBepHeHHs 3aboproBaHocTi 3a CyMmow kpeauTy ans Cepsicy 3 pO3CTpOYKM
nnatexis. lMo4yMHaOUM 3 HACTYNHOro Micaus, B AeHb OPOPMSIEHHS PO3CTPOYKM, 3 BaALIOI KapTKU
6ynoe cnvcaHO nepwuii nNaTiXX, a Npu A0 AOOCTPOKOBOMY TOralleHHi poO3CTPOYKM — KOMicis
CTANYETbCA B MOBHOMY 06CA3i 3a BECb CTPOK.

1.116. Mo3nyanbHUK - TPOMAAAHUH YKpPAiHN, AKUA OTPUMaB Yy TUM4YacCOBE KOPUCTYBAHHSA KpeauT
Ha yMoOBaXx MJIATHOCTI, MOBEPHEHHS i CTPOKOBOCTI.

1.117. No3MYKOBUN PaxXyYHOK =— OaHKiBCbKMIA paxyHOK, SIKWIA 6e3KOLTOBHO BiAKPUBAETLCS
baHkoM ans obniky 3aboprosaHocTi KnieHta 3a Kpeagutom BignosigHo oo [Jorosopy, umx MNpasun
Ta BHYTPILWHIX AOKYMEHTIB BaHKy.

1.118.MoTtouHni paxyHok (Hapgani - «MP») - 06aHKIBCbKUA MOTOYHUIA PaXYHOK, SIKUMA
BiAKPUTUIM Ha iM'a KnieHTa, ang 36epiraHHa rpowlel i 3aiiCHEeHHS po3paXyHKOBO-KacoBMX onepawin
3a A0MOMOrol NAaTiXKHMUX IHCTPYMEHTIB Ha yMOBax Ta B NOpsAKY, BU3HAYEeHUX 3a8BOK-40r0OBOPOM
Ha BIAKPUTTA MOTOYHOro paxyHKy, [OroBopoM Ta UYMHHWM 3aKOHOAABCTBa YKpaiHW. [MOTOYHUM
paxyHKOM B AaHOMYy [lOoroBOpi TakOX BBaXa€TbCs MynbTUBaNKOTHUMA MOTOYHWUI paxyHoK (gani -
«MYNbTUBANOTHUI TIP»), 9KUN OA€E MOX/IUBICTb KNIEHTY 34iMCHIOBATM BCi BuLe3a3HayeHi onepauii
OAHOYACHO B AEeKi/IbKOX BasitoTax. HagBHICTb My/IbTUBANOTHOCTI BU3HAYAETLCA YMOBAMU MPOAYKTY
Ta Bu3HayeHo B Tapudax baHky.

1.119. MNoTOYHMK paxyHOK / MyJIbTUBANIOTHUMA MNMOTOYHUMA PaxXyYHOK 3 BUKOPUCTAHHAM
nnatidkHoi kaptku (Hagani - «MP 3 MNK» Ta/a6o «mynbtuBantotHuin MNP 3 MNK») -
6aHKIBCbKMI MOTOYHMA paxyHOK, SKMIA BiAKPUTUIA Ha iM’'a KnieHTa Ha [AOrosipHin OCHOBI Ans
BigobpaxkeHHs onepauin 3 BUKOPUCTAHHAM €NEeKTPOHHMX MaTiXKHMX 3acobiB (NnaTiXKHMX KapToK)
Ha yMOBax Ta B MoOpsAKy, BU3HAYeHMX 3asBOO-A0MOBOPOM 3a BignoBiAHWM [MpoayKTOM bBaHkKy,
JoroBopoM Ta UNHHUM 3aKOHOAABCTBOM YKpaiHW.

1.120. NIH - KOHBEPT — 3aK/I€EHMNI KOHBEPT 3 BKIAAEHUM B HbOIO MOBIAOMJIEHHSM, AK€ MiCTUTb
MIH.
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1.121. NnaribkHa kaptka (Hapani - «MK» Tta/abo «Kaprka») - eeKTpOHHMI NAaTiXKHUNA
3aci6 y Burnsgi emiToBaHOi MaacTMKOBOI abo iHWOro BuAy KapTKu, WO BUMKOPWUCTOBYETbCA ANS
iHiuitoBaHHA nepeka3y kowTiB 3 [P KnieHTa 3 MeTolw onsiatm BapToCTi ToBapiB i nocnyr,
nepepaxyBaHHS KOLWITIB 3i CBOro paxyHKY Ha paxyHKM iHWKWX OCi6, OTpMMaHHSA KOLWTIB y rOTiBKOBIM
¢dopmMi B kacax 6aHkiB, biHAaHCOBMX YyCTaHOB, MyHKTax 06MiHY iHO3EeMHOI BasitoTM YNOBHOBAXEHUX
b6aHkiB, ToproBuiB Ta 4yepe3 6aHKiBCbKi aBToMaTM (6aHKOMaTW), a TaKOX 3AINCHEHHS iHLWKNX
onepauin, nepeabayeHMX UYMHHMM 3aKOHOAABCTBOM YKpaiHu i [oroBopoMm. [naTixHa KapTka €
B/IACHICTIO BaHkKy.

1.122. MnaTi>xHMA nepioa - BCTaHOBNEHUN bBaHKkoM nepiod, nNpoTAroM sAKoro KiieHT
3060B A3a@aHUI 34INCHUTM NAATIXX 3 METOo CchnaTu  3aranbHOi cyMm 3aboproBaHOCTi 33
KpeantoMm/KpeanTHoto niHielo, ane He MeHwe cymm O6OB’I3KOBOr0 MiHIMasbHOro njaaTexy, siKWUi
BK/ItoUae cymy O60B’ssI3k0BOro piBHOro naartexy (y pasi noro HasiBHOCTI). Llen nepiog nmoumMHaeTbCs
3 [HS, HACTYMHOro 3a OCTaHHIM AHEM nonepeaHboro Po3paxyHKOBOro nepiofy, i 3aKiHYYETbCS B
OCTaHHIM AeHb CTpoKy 3aiicHeHHs OMIM/OPIM 3a MpoaykTtoM baHky, nepeabaveHoro B YMoBax
KpeauTyBaHHA.

1.123. MnatbkHMA TepMiHaAnN - eNeKTPOHHUI NpUCTPili, Npu3HadYeHMn Ans  3AIACHEHHS
NAaTKHUX onepauin, OTpUMMaHHSA A0BIAKOBOI iHopMaUii i ApyKyBaHHA AOKYMeEHTa 3a onepaui€to i3
3aCToCyBaHHAM [NaTiXKHOI KapTKU.

1.124. NnaTi>k — cyMa KoOwWTiB, 9Ka € 060B’A3K0OBO A0 cnnatm KnieHTOM BignoBiAHO A0 YyMOB
Jorosopy 3a lNpoayktom baHky abo Tapudis.

1.125. MocrTiiHO pitoue po3nopsapxeHHa (MAP) — po3nopsaxeHHa KnieHTa, HagaHe BaHky Ha
BU3HAYEHUWN CTPOK LWOAO BUKOPUCTAHHS FPOLWOBUX KOWTIB HAa PaxyHKy ANns 34iMCHEHHSA nepekasiB
3a BM3HAYEHMMU pEKBi3UTaMMU.

1.126. Npasuna MIC - npasuna 3aincHeHHs onepauin 3a MNP 3 MK 3 BUKOpUCTaHHAM MnaTiXKHUX
KapTok MixHapoaHux nnaTtixxHux cuctem Visa International Ta MasterCard Worldwide.

1.127. NpepMmeT 3acraBu — MaWHO, B T.4Y. MaMHOBI NpaBa, sKi HagaeTbca KieHTOM B 3acTtaBy
baHKky y sKkocTi 3abe3neyeHHs BMKOHAHHS CBOIX 3060B’A3aHb 3a [OroBOpOM LWWOAO MOBEPHEHHS
KpeanTy, cnnatum NpoueHTiB, njaTthu 3a o06CnyroByBaHHS KpeauTHOI 3aboproBaHoOCTi, wTpadHUX
CaHKLUin Ta 36uTkiB, y nopsaky, nepeabayeHomy [loroBopom Ta/abo ummum MNpasmnamu.

1.128. NpemianbHa kapTka — [lnaTixHa KapTka knacy Gold Ta suLue.

1.129. MpunuHeHHA AT KapTKN — HEMOX/MBICTb 3A4INCHEHHSA onepauin 3 BukopucTtaHHaM MK
BHaACMiAOK 3aKiH4YeHHsi CTpoky i Aaii, aHynBaHHA abo BWHUKHEHHSA iHWKMX 06CTaBuH,
nepegbaveHnx umm lorosopom ta/abo npasmnamu MrIIC.

1.130. MpoaykTt - koMmnnekc H6aHkiBCbkMX nocnyr abo okpema 6aHKiBCbKa nocayra, B TOMy 4uchi
NOTOYHMI PaxXYHOK, MOTOYHWIA PaxyHOK 3 BUKOPUCTAHHSAM €JIeKTPOHHMX nAaTiXkHUX 3acobis,
BkagHi  (Aeno3uTHi)  paxyHKM, NOCAYyrn  AUCTaHuiMHOro o6cnyroByBaHHS, Ta  iHWi
NpoAYyKTM/MOCAYyrn, MatoTb CBOI MpaBuaa HagaHHA Ta 06CnyrosyBaHHs, a TakoxXx Tapudu Ta yMoBMU
3rigHo ymoB [lorosopy.

1.131. NTKC - nporpaMHO-TEXHIYHUIM KOMMNEKC caMOooOb6CnyroByBaHHS, WO HaAAE MOX/UBICTb
30INCHUTU CaMOCTIMHI onepaudii 3 PaxyHKOM, a TaKoX BWKOHaTK iHWi onepauii 3rigHO 3
dYHKUIOHAaNbHUMN MOXIMBOCTAMU LIbOIO KOMMNJIEKCY.

1.132. NonitTMyHOo 3Hauywi ocobu - ocobu, ki BignoBiAHO A0 3akoHy YkpaiHm «[1po
3anobiraHHsa Ta npoTuaito neranisaudii (BiAMMBaHHIO) A0XOA4iIB, OAEpPXaHUX 3/IOUMHHUM LLJISIXOM,
diHaHCyBaHHIO Tepopu3My Ta (QiHAHCYBaHHIO pPO3MOBCOAXEHHA 36p0Oi MAcOBOro 3HULLEHHSA» €
HaLioHaNbHMMK, IHO3EMHUMM NYOAIYHUMU AigyaMu, AigdaMu, SKi BUKOHYIOTb MONITUYHI YHKUIT Y
MiXKHapOAHUX opraHizauisx.

1.133. PaxyHok - 6yab-akui paxyHok KnieHTa, BiakpuTmin B BaHKy Ha yMmoBax BiAMOBiAHOMO
[orosopy 3 baHkoOM.

1.134. PernaMeHT 3apaxyBaHHSl KOWITIB - MOpPSAOK 3apaxyBaHHS KoOwTiB baHKkoM 3rigHo 3

OnucoMm 3apaxyBaHHSA Ta AOCTYMHOCTI KOWTIB Ha MOTOYHUX paxyHKax «KowTn Ha BuUMOry
di3nM4HMX 0Cib>», onpunoaHEHUM Ha odiuinHOMYy canTi baHky.
1.135. Po6ounmin aeHb - Oyab-9KMA AeHb, WO BU3HAETbCA poboumm ans 6aHkiB 3rigHO 3

3aKOHOAABCTBOM YKpaiHM Ta BHYTPILWHIX AOKYMeHTiB baHky € OnepauinHnm gHeM BaHky.

1.136. Po3paxyHkoBuii uukn (6iniHr) - npoueaypa ¢opMyBaHHS B LEHTpasibHOMy Moayni
eMicii y3aranbHeHMX 3BiTiB NpPO BCi onepauii, 34iINCHEHI 3@ KOXHUM MOTOYHUM paxyHKOM, A0 SKOro
odbopmMmneHa nnaTikHa KapTka, 3@ BM3HadeHWM nepiog 4acy (po3paxyHKOBUW nepioa),
HapaxyBaHHS Ta BMNNaTh (abo CTSrHeHHs) NPOLEHTIB Ha 3a/IMWKKM KOLWTIB HA NOTOYHMX paxyHKax,
3a KOpPMUCTyBaHHS KowTamu baHKy (HecaHKuioHoBaHuM oBepapadT, KpeauTHa JiHig) Ta iHWKX
KOMiCiliHMX BuHaropoa baHky. [ig 4ac 3aiicHeHHs npoueaypw 6iniHry B UeHTpasbHOMY MoAyni
eMicii ¢popMyeTbcs y3aranbHeHa iHdopMauis npo BCi onepaduii, 3A4iMCHEHI 3@ KOXHWUM MNOTOYHUM
pPaxyHKOM, OO sKOro odopmeHa njaTiXkHa KapTkKa, 3a pO3paxyHKOBWI nepioh, 3A4iACHIOETbCS
HapaxyBaHHS Ta Bunaata MPOUEHTIB Ha 3aluWKKM KOWTIB Ha TakuUX paxyHKax, CTArHeHHs

16



MPOLIEHTIB 3@ KOPUCTYBaHHSA KowTaMn baHKy (HecaHKUioHOBaHMN oBepapadT, KpeauTHa NiHisa),
HapaxoBaHWX LWOAEHHO NpPOTArOM PpO3pPaxyHKOBOro nepiogy, Ta CTATHEHHS iHWMX KOMIiCiliHMX
BMHaropoA BianoBiaHO Ao Tapudis. Po3paxyHKOBMI nepios BCTAHOBJIIOETbLCS 3 AHS, HACTYMHOMo 3a
OHEM 3A4iNCHEHHSI OCTaHHbOrO HapaxyBaHHS Yy MOMepeaHbOMy Micsili, A0 AHSA 34iINCHEHHS
OCTaHHbOro HapaxyBaHHSA MOTOYHOMO MiCAUSA BKOYHO.

1.137. Caitt BaHky - odiliiHKin calT BaHKy B Mepexi IHTepHeT, AKMN AOCTYMNHWUI 3a aApecoto:
https://tascombank.ua Ta, y Bunagky o6cnyrosyBaHHs 3a NpoAayKToM «izibank»,_odiuiiHni canT B
Mepexi IHTEpHET, SAKUIA AOCTYMNMHMIM 3a aapecoto: https://izibank.com.ua

1.138. CepBic «GSM-Banking» - cepBic aucrtaHuinHoro pgoctyny go [P 3a pgonomoroto
mMobinbHoro TenedoHy craHaapty GSM abo MobinbHOro TenedoHy Ha $SKUA BCTAHOBAEHO
Mob6inbHUM  popatok bBbaHky. Cepsic «GSM-Banking» npusHaveHuin pans HagaHHa  KnieHTy
iHdbopMauii Mpo CTaH paxyHKy 3a [AOMNOMOrokw rMoOBiAOM/IEHb Yy TeKCToBOMY dopmMaTi SMS Ha
3apeecTpoBaHun HoMmep MobinbHoro TenedoHy KnieHta abo nyw-nosigoMneHb 4yepe3 MobinbHUM
popatok baHky, Ta JomatkoBux 3acobiB iHOpPMyBaHHS, 30KpeMa 4vepe3 MeceHaXxepwu, obpaHi Ha
BNacHUn poscyn baHky.

1.139. CepBicHa kapTka Priority Pass — kapTka, sika Haga€ MOX/IMBICTb y4acTi y He3asnexHiln
MiXKHapogHi nporpami poctyny go VIP-3aniB aeponopTiB CBiTY 3a CTaHZApTHY MnjaTy 3a KOXHe
BiABiAYBaHHS.

1.140. CepBicM 3 pO3CTPOUKM nnatexiB - goaaTkoBa @YHKLUIOHANbHICTb 3@ KapTKOBUMU
npoAayKTaMn, sika AaE MOXIMBICTb odOpMUTM abo nepeBecTn BUTPATM Yy  poO3CTpouky. Cepsic
nepeabayvyae MOXAMBICTb MoraweHHs 3aboproBaHOCTi MPOTAroM BM3HAYEHOI KiNbKOCTI MNATiXHUX
nepiodiB 3a paxyHOK KpeauTHuMX Ta/abo BnacHux kowrTiB. MapameTpu «CepBiCiB 3 pPO3CTPOUKMK
nnaTexiB» 3a3HauyarTbCsa B Tapudax 3a CepsicoOM 3 po3CTpoukm Mnatexis. baHk Moxe
3anpoBagXyBaTh pi3Hi «CepBicK 3 pO3CTPOUKM NAaTEXIiB».

1.141. CepBic «PaTtiBHu# oBepapadT>» - Le creuianbHa KpeanTHa nporpama baHky, saka moxe
6yTn 3actocoBaHa y pa3i HagaHHA KnieHTOM BigMOBIAHOrO pPO3MOPSAXEHHS LWASXOM 3A4iACHEHHS
A3BiHKa A0 KOHTakT-ueHTpy baHky. O60B'S3KOBMMW YyMOBaMM BMKOPUCTAHHS BKa3aHOI KPeAWTHOI
nporpamu €:

- KnieHTOM BIiAKPUTO MOTOYHMI PpaxyHOK, onepauii 3a SKMM MOXYTb 34ilicHIOBaTMCS 3
BUKOPUCTAHHAM eNeKTPOHHUX MAaTiXXHUX 3acobis, y rpuUBHI;

- KnieHTOM BigKpUTO CTpOKOBUN(-i) BKNAAHUN(-i) (A€NO3UTHI) paXyHOK(-KW) Yy rpUBHI, Ha niacTasi
BignosiaHoro(-HMx) goroeopy(-iB) 6aHKIBCbKOro BKaAy, A0 3aKiHYEHHS CTPOKY Aii Akoro (sKux)
3a7IULLINIOCS He MeHLW HiX 31 KaneHgapHWN AeHb.

1.142. CeptudpikaTt BiakpuToro kntoua - ceptudikat Bigkputoro knoua ELMN Kopuctysava y Ib
«TAS 2U»/MobinbHOro goaaTtky (AOKYMEHT, WO aBTOMATU4YHO (OpMYETbCA 3a gonomorow Ib Ib
«TAS 2U»/MobinbHOro goaaTtky nicnsa reHepadii kaw4a, Bknoyae B cebe Biakputmi kntod ELM, wo
OO3BONSIE BU3HAUUTK cnpaBxHicTb EUIM Ta igeHTudikyBaTu BracHMKa BigNOBIiAHOIMo Kiuya).
Ceptudikat nogaetbcs ocobmucto KopuctyBayeM pno baHky Ha nanepoBOMY HOCIi, 3aBipeHui
nNiANMCOM BNacHWKa BigNoOBIAHOMO 0cobMcToro Kaoya.

1.143.Cuctema BankID HauioHanbHOoro 6aHKy - HauiOHasnbHa CUCTEMa eNneKTPOHHOI
OVCTaHUINHOI  igeHTudikauii, sKka BUMKOHYE GYyHKUIT o0bnikoBoi | 3abe3neuvye 34iNCHEHHS
€/IeKTPOHHOI AMUCTaHUINHOI igeHTudikauii @disuyHMX oci6 WnaxoMm nepeaaBaHHs MNepCcoHaNbHUX
AaHuxX KopucTyBadiB aboHeHTOM-igeHTUMdikaToOpoM aboHeHTy - HagaBady nocnyr, a TaKoxX
3A4iMCHI0E 06niK KinbkKOCTi Ta 06cary HagaHux ABOHeHTaM NOCAyr 3 eneKTPOHHOI AMCTaHUiMHOI
iaeHTMdikauii;

1.144.Cuctemn AuctaHuUiiHOro 6aHkKiBcbkoro o6cnyrosyBaHHs - (Hapgani CAOBO)
CYKYMHICTb TexHidyHux 3acobiB Ta nporpamHoro 3abesnevyeHHsi, BMNpoBag)XeHoro B baHKy, wWwo
nosponsatoTb 6e3 BigBiayBaHHs KopucTtyBadeM baHKy 3a AOMOMOrow AWCTaHUIMHMX KaHanis
3B'A3KYy, BM3Ha4yeHux B baHKy, 30kpeMa MobinbHoro gogatky, cuctemm «24-hour TASPhone
Banking», iHTepHeT-6aHKiHry «TAS 2U» 3piicHioBaTM onepauii 3a paxyHkamm KopuctyBauda Ha
niactaei  EnekTpoHHMX pokymeHTiB KopucTyBada, B TOMY 4MCAi CTBOptOBaTWU Ta nignucysaTtwu
EnekTpoHHi AoKyMeHTN KopuctyBada, oTpuMyBaTu 6aHKIiBCbKi BUNUCKKU, AOBIAKOBY iHdOpMaLito 3a
BULLEBKA3aHMMKN paxyHKamMu, a TakKOX OTpUMyBaTW iHWI nocnyru nepepbayvyeHmx umm [JoroBopom.
Cknaposoto YaCTUHOLO Ccabo € MOb6inbHUMN [o[aTok, NpuU3HauYeHni ans
cMapTdoHiB/nAaHWweTiB/iHWNX MOb6INbHMX MNPUCTPOIB MiA KEepiBHUMUTBOM oOnepauifHol CcucTemMu
Android a6o IOS.

1.145. CnipHa TpaHcaKLWifA — TpaHcakuis, Ha npoBeAeHHs sKoi [epxaTenb MnaTiXKHOi KapTKn He
HajaeaB 3rogM Ta Ky OCKapXXYyeE 3rigHO 3 npoueayporo, BCTAHOB/IEHOK MpasuiamMm BiAMoOBiAHOI
MixxHapoAHOT NNaTiXXHOI CUCTEMU Ta BHYTPILLIHIMKU AOKYMEHTaMN BaHKy.

1.146. Cymun 3a6510Kk0OBaHMX, afie HE CNIMCAaHUNX KOLWITIB — CYMWN KOLWTIB, WO 06M1iKOBYIOTbCS Ha
MNP, ane € HepnoCTynHUMU AN BUKOPUCTaHHS [epxaTesieM BHACNiAOK X pe3epByBaHHSA AN
po3paxyHkiB 3a OnepauisiMu 3 BUKOPUCTaHHAM naTiXXHUX KapToK, BXe 3AiMCHeHMMK [lepxaTenem
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MnaTi>kHOi KapTkn. KowTn obnikoBytoTbcs Ha MNP 3 MOMeHTYy ABTOpuM3auii 4O MOMEHTY HaAXO4XKEHHS
¢diHaHCOBOro AOKYMeHTY Big MixkHapo4HOI NAaTiXXHOI CUCTEMMU, WO € NIACTAaBOK A4 iX nepekasy 4o
iHWoro 6aHKy Ans9 po3paxyHKiB 3a onepaui€to, 3aiicHeHoo JepxaTenem MNnaTixxHOi KapTku. Y pasi
HEeHaaXOoAXeHHs ¢iHaHCOBOro AOKYMEHTY KOwTu po36/0KOBYHOTBCA Yy TEepMiH, BCTaAHOBEHWUN
ymMoBaMn MixxHapoAHOI MAaTiXXHOI cucteMn Ta BaHKOM i CTalTb AOCTYMHUMW AN BUKOPUCTaHHSA
JdepxaTtenem MNnaTi>XHOT KapTKn.

1.147. Cnin - nanepoBUA LOKYMEHT, SSKMWA MiATBEPAXYE 34iMCHEeHHS Onepauii 3 BUKOPUCTAHHAM
MnaTi>KHOI KapTKW, MiCTUTb AaHi Wwoao uiei Onepauii Ta pekBi3nuTn MNNaTi>XHOI KapTKW.

1.148. CtopoHM - baHk Ta KnieHT 3a BignosigHum orosopom 3a NpoaykToM baHky.

1.149. CTtpok pii KapTkm - nepiog 4Yacy, WO TMOYMHAETbCA 3 Aatu  odOpPMIIEHHS
(nepeodopmneHHs) MK i 3akiHUyeTbCA B OCTaHHIM AeHb Micsaus, 3a3HadeHoro Ha ii NMubOoBIN
CTOpPOHi.

1.150. CrpaxoBuK - akpeanmtoBaHa baHKOM cTpaxoBa KOMMaHis, 3 akoto KieHTOM yknagaeTbcs
Jorosip cTpaxyBaHH4.

1.151. CrpaxoBMi naTidk — LEe CyMa rpoWOBMX KOWTIB, WO abo € CKNaAoBOK YaCTUHOK
Kpeanty Ta Hapgaetbca bBaHkoMm KnieHTy ana onnatu CcTpaxoBoro nnatexy 3a J[JorosBopoM
CTpaxyBaHH4, abo cnucyetbcs 3 ButpatHoro niMmity 3 NP 3 MK ogHopa3oBo abo Ha nepiogndHin
ocHoBi. CTpaxOBMW nMnaTiX CNaayyeTbCs B PO3Mipi, B CTPOKKM, Yy crocobm Ta Ha yMoBax,
BU3HayeHuX [JorosopoM CTpaxyBaHHs Ta umMm [JOroBopoM.

1.152, Tapudwm Banky/ TapudHuMiA nnaH - nepenik Nocayr, NpoayKTiB Ta onepauin BaHky 3
BM3HAYEHHAM iX BaApTOCTi, AKi € HEBi4'EMHOI 4YacTMHOW [loroBopy, 3aTBEPAXYHOTbCS BigNoBiAHUM
KOMMETEHTHUM OpraHoM BaHKy, pO3MillyloTbCA Ha odiuinHoMy canTi BaHky Ta Ha iHdopMauinHuX
cTeHaax npuMilleHb BigaineHb baHky. MNepenik onepauii/nocnyr Ta po3Mipn Tapudis 3anexaTb Bia
obpaHoro KnieHtom MakeTy nocnyr. Tapmdun MOXyTb 3MiHIOBAaTUCb Ta A0OMNOBHIOBaTUCb BaHKoM, npo
Wwo KnieHT noBigoMNAETLCA 3rigHO 3 yMoBaMu lNMpasui.

1.153. TokeHi3auUia - Nnpouec CTBOPeHHS ToKeHa i Moro 3B'aA3kmM 3 HoMepoM KapTKu, L0 AO03BONSE
OAHO3HA4YHO BU3HaunTM KapTy, BWKOpPUCTaHY ANs 34INCHEeHHS onepauii 3 BUKOPUCTAHHSAM
€/IeKTPOHHOro ramaHus. TokeHi3auisa 34iMCHI0ETbCA 3a dakToM goaasBaHHAa KapTku B MobinbHOMY
[oAaTKy.

1.154. TNIH - TenedoHHU MNepcoHanbHMM HoMmep (Hagani no Tekcty — TMIH-koa) — umdposumn
KoA, Wo A03BoNSE ineHTUdikyBaTh Ta ayTeHTUdikyBatn KnieHta baHky nig yac noro tenedoOHHOro
3BEPHEHHS A0 KOHTaKT-ueHTpy 4epe3 3apeecTpoBaHuii  HoMep MobinbHOro TenedoHy,
KopucTytouucb Cucrtemoto «24-hour TASPhone Banking».

1.155. TpaH3akLia - onepauis, iHiuinoBaHa [depxaTtenem 3a gonomorot MK ana goctyny Ao
MOTOYHOro paxyHKy 3 BUKOPUCTAHHSAM MNaTiXXHOI KapTKK 3 METO oAeprKaHHs iHdopMauii npo noro
CTaH, 34iINCHEHHS NnaTexiB, o4epXXaHHSA roTiBKOBMX KOWTIB 3a gonomMoroto MMK.

1.156. Yek MnartikHoro tepmiHana/baHkoMaTa - [OKYMeHT BCTaHOB/EHOro 3pa3ka, SKWui
aBToMaTM4HO abo Ha BuMory [epxatens APYKYETbCA MAATiXKHUM TepMiHanom/BaHkomaToM npwu
npoeeaeHHi Onepauii 3 BUKOPUCTAHHAM NAATKHOI KapTKW.

1.157. YneHm ciM'i - yonoBik/apyxunHa abo NpupiBHAHI 4O HUX 0COBW, CUH, AOYKa, MACUHOK,
nagyepka, ycuHoBneHa ocoba, ocoba, ska nepebyBae nig onikow abo nikayBaHHSAM, 349Tb Ta
HeBIiCTKa i NMpUPIBHSAHI A0 HMX 0Ccobu, 6aTbkO, MaTK, BITYMM, Maudyxa, YCMHOBIIOBAYI, OMIKYHN 4
NikNyBanbHUKMU.

1.158. LUincdpoBni BNaCHOPYYUHUIN MIANUC - BNACHOPYYHMI NigNMC @i3nyHOi ocobu, CTBOpeHUI
Ha eKpaHi €eNeKTPOHHOro CEHCOPHOro MPUCTPOK Ta HEPO3PUBHO MOB'A3aHUI 3 €/IEKTPOHHUM
OOKYMEHTOM, MignnMcaHuM UMM NiANMCOM.

1.159.®iHaHcoBi onepauii, wo nignaratoTb ¢iHAHCOBOMY MOHITOPUHIY - MNOPOrosi
diHaHcoBi onepauii, nigo3pini diHaHcoBi onepauii (AiSNbHICTL).

1.160.CVV2/ CVC2 kop - TpuU3Ha4yHMM abo 4OTUpU3HAYHWUI KoL mnepeBipkun poctoBipHocTi MK
ana MK nnatixHoi cuctemn Visa International (Card Verification Value 2 - CVV2) a6o ana MK
nnaTtixxHoi cnctemmn MasterCard WorldWide (Card Verification Code 2 - CVC2), npu3sHadeHunn ans
niaTBepaXXeHHs onepaduii B Mepexi IHTepHerT.

1.161. E-mail - TexHoNoris Ta HagaHi He NOCNYrM MO 34INCHEHHIO BiAMpPaBAEeHHS Ta OTPMMAaHHS
€/IeKTPOHHMX noBigoMneHb (Hanpuknag <«JIMCcTu» Ta <«ENEeKTPOHHI NUCTM») N0 po3noAineHin
(3okpeMa, B rnobanbHin Mmepexi IHTepHeT) KOMN'IOTEPHI Mepexi.

1.162. IVR - (Interactive Voice Response/IHTepakTuBHe [0nocoBe MeH) - ABTOMaTUyHa
iHTepakTuBHa cucteMa baHkiBcbkoro O6cnyrosyBaHHS no TenedoHy, wo 3abesnevye:

- HagaHH4a KnieHTam iHdopMauitHnx nocnyr 6e3 3’egHaHHSA 3 onepaTopoM KoHTaKT-UeHTpy,

- MapuwpyTm3auito TenedoHHMX 3BepHeHb KnieHTiB 3anexHo Big ix 6a)kaHb,

- 3’eAHaHHA 3 onepaTtopamMu KOHTaKT-UEHTpY,

- poctyn go Cucremm «24-hour TASPhone Banking»

1.163. Landing page - cneudianbHa oaMHM4YHa Beb-CTOpiHKA, AKa Ma€ HagaBaTW KOPUCTyBady
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BCKO iH(OpMaUilo Mpo NPOAYKT i MpuU3HayYeHa 4S9 CNPUSHHS BUKOHAHHIO IHTEPHET-KOPUCTYBAYeEM
AKTUBHUX Ail, CNpSAMOBaHMX Ha 3aMOBJ/IeHHS 6aHKIBCbKOrO NMpOAYKTY.

1.164. MCC (Merchant Category Code) - sgBnse coboto 4-ox 3Ha4yHMN HOMep (KOA4), SAKWUIA
npusHayeHun ans knacudikauii eKBaMpuHroBoi yCTaHOBM, Tuny ToBapiB abo nocnyr, siKi BiH
nponoHye. MCC BM3Ha4yaeTbCs 6aHKOM — eKBaMEPOM BignoBiagHO Ao npasun MIIC.

1.165. On-line-koMicia — ue cyMa, ska 6/10KYETbCS B MOMEHT NPOBeAEHHS onepauii naaTi>XKHOo
KapTKO Ta BXOAMTb A0 3aranbHOi CyMM TpaH3akuii. On-line-koMicis BCTaHOB/IOETbLCSA 3 METOH
rapaHTyBaHHS HAsSIBHOCTi KOLWITIB Ha PpaxyHKY ANs HACTYMHOro CnuMcaHHs KoMicii baHky (3a
npoBeAeHHs onepauii No niaTiXHIA KapTui, KOMICii 3a KoHBepTauilo cyMu onepauii, nnatm 3a
nepernsg 3anuwWwKy KowTiB Towo) Ta Ansa 3anobiraHHS BWHWKHEHHS HeCaHKLUiOHOBAHOro
osepapadTy.

1.166. 3-D Secure (Tpu-pge-cexk’'rop) - ue yxsaneHun MIC Visa International ta MasterCard
Worldwide npotokon 3aiicHeHHs ayTeHTudikauii gepxatenis MK nig yac npoBeaeHHs onepauin 3
MK B Mepexi IHTepHeT. AyTeHTudikauia Aepxatensa MK npu nposBeaeHHi HMM onepauii 3 MK B
Mepexi IHTepHeT BiabyBaeTbCsa WISAXOM BBeAEHHS [JepxaTesieM 04HOPAa30BOro umMgpoBoro naposns,
Lo Haginwos Big baHky y SMS-noBigoMneHHi Ha 3apeecTpoBaHu HoMep TenedoHy KnieHTa, akui
6yno BKasaHo Npu yknagaHHi [loroBopy npo KomnnekcHe H6aHKiBCcbke 06cnyroByBaHHS. BBeaeHHS
0AHOPa30BoOro UMMpPoOBOro NAaposilo B MOMEHT 34iicHeHHs onepauii 3 MK B IHTepHeT miaTBEpAXYE
y4yacTb Ta 3roay [lepxaTtena Ha nposeAeHHs Takoi onepauii 3 MMK.

1.167. POS-TepMiHan - e€/IeKTPOHHUIN NpPUCTPiIN, NpU3HAYEHUN ANA BWKOHAHHSA npoueaypu
aBTopmu3auii i3 3actocyBaHHAM [IK Ta, 9K npaBwno, APYKYBaHHS [AOKYMEHTa 3a onepaui€wo i3
3actocyBaHHaM [K. Moxe 6yTun 6aHKiBCbKWMM, TOProBesibHMM i KOM6iHOBaHMM, abo 3’egHaHuM 3
PEECTPATOPOM PO3paxyHKOBUX onepauin i 34inCHoBaTN po34ApPYKYBaHHS AOKYMEHTa 3a onepaui€eto
3 BUKOPUCTAHHAM NNAATIXXHOI KAPTKU APYKOBAHMUM MPUCTPOEM.

1.168. Push-noBigoMneHHs - NOBIAOM/IEHHS B €NE€KTPOHHOMY BUMA4I, WO nepenaerbcqd baHKoM
yepes iHTepHET Ha MobinbHMIM 4O0AaTOK, BCTAHOB/IEHMIA Ha MO6inbHOMY NpUCTpoi [depxaTens.
1.169. SMS — Short Message Service (nocnyra KOpPOTKMX MOBiAOM/IEHb), CUCTEMA, LWO
[03BOJISAE BiANPABAATU Ta OTPUMYBATU TEKCTOBI MOBIAOMJIEHHSA 3@ AOMNOMOrOK MOCAYyr onepaTtopa
MOb6iNbHOro 3B'A3KYy Ta 3@ HAsIBHOCTI BiAnoBigHOro MobinbHoro TenedoHy.

IHWi TepMmiHM, WO BXWBaAKTbCA B UbOMY [loroBopi, MalwTb 3HA4YeHHd i 3MICT BiANOBIAHO A0
3aKOHOAABCTBa YKpaiHu Ta npasun MnaTiXXHUX cUCTeM.

1.170. FATCA - 3akoH CnonydyeHux LUTaTiB AMepukn «[lpo noaaTkoBi BUMOrM A0 iHO3EMHUX
paxyHkiB» (Foreign Account Tax Compliance Act), akunh Habys umHHOCTI 3 01.07.2014p. Ta
BM3Ha4yae 060B'A3KOBi AN BCiX (iHaHCOBUX YycTaHOB-y4yacHukiB FATCA, y ToMy uucni baHky,
npoueaypn wono [llogaTtkoeux pe3ungenTie CLUA. Cratyc [logatkoBoro pesmgeHta CLUA
BM3HAYa€eTbCs BignosiaHo Ao sumor FATCA.

1.171. IHWi TepMiHM B uUbOMY [lOroBopi BXMBAKTbCA Y 3HA4YeHHi, HaBeaeHOMY B LIMBiISIbHOMY
KoAeKCi YKpaiHu, 3akoHi YkpaiHu "Mpo 3axucT npaB CnoXmBadiB" Ta 3akoHax YKpaiHM 3 NuTaHb
peryntoBaHHsa puHKiB iHaHCOBUX NOCAYT.
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2.1.

2.2.

2.3.

Po3ain 2. 3arasnbHi NOJI0XKEeHHA

Jorosip BM3Hayae yMOBM Ta MNOpPSAOK HadaHHA BaHKOM KOMMAEKCHOro o6cnyroByBaHHS
KnieHta no obpaHux HuMM lMpoaykTtax baHky 3 MOXIuBICTIO 06CNyrosyBaHHSA y BigAineHHSAX
BaHky, uepes IbE «TAS 2U» B KoHTakT-ueHTpi, OnepauiiHOMYy uUeHTpi (NpM KOPWUCTYBaHHiI
npoaykTamm «izibank»), MobinbHOMy goaaTKy, MeceHeaxepax, cmcrteMi «24-hour TASPhone
Banking», a Takox y baHkoMmaTax Ta NTKC Ha ymMoBax, BU3Ha4yeHuX [JoroBopom.

[orosip peryntoe BigHocnHN Mixk AT «TACKOMBAHK» Ta noro KnieHTaMm CTOCOBHO HagaHHS
6aHKiBCbKMX Mocnyr, a came: BigkputTa, obcnyrosyBaHHa [P, MP 3 MK, BkAagHux
(Aeno3nTHKUX) paxyHKiB, BUKOpUCTaHHA nocnyrn CABO, MobinbHoro goaatky, CUCTEMU «24-
hour TASPhone Banking» o06cnyroByBaHHSI KJI€EHTIB 3a A0MNOMOrotd KOHTakT-UeHTpYy Ta
OnepauinHoro ueHTpy (NpM KOPUCTYBaHHI MnpoayKTamMu «izibank») Ta cucremi,
BCTaHoBMeHHS KpeauTHoro nimity/OBepapadTy Ha MP, MNP 3 MK, B ToMy uncni yepes CABO
Ta/abo MobinbHUN oaaTOK, TOLLO.

OdiuiiHe onybnikyBaHHs My6ni4HOT Npono3uuii 3 MeTo 03HaloMNeHHs KnieHTiB 3 ii 3MicToM
30INCHIOETBCA BaHKOM WNSAXOM pO3MileHHs il TekcTy Ha OdiuiHOMy iHTepHeT-canTi BaHky
Ta B NpuMilleHHaX BbaHKky B AOCTynHoMYy ans KnieHTiB Micui. Kepyouncb NONOXEHHSMU CT.
cT. 6, 207, 627 UusinbHOro koaekcy YkpaiHu, CTOpOHWM AOMOBW/INCH, WO MiAMUCaHHSA 3i
CTOpOHK baHKy ynoBHOBaxeHMMM 0cobaMm 3asB-40roBopiB, AoroeopiB Ta/abo 6yab-sakux
iHWMX AOKYMEHTIB, MOB'A3aHUX 3 yKNadeHHsaM Ta/abo BMKOHaHHSAM yMOB [1oroBopy, Moxe
BiAbyBaTUCb 3 BUKOPUCTAHHAM (AKCMMINBbHOrO BIATBOPEHHS neyaTku baHKy Ta aHanoris
B/TACHOPYYHOro NiAnNMCy YNOBHOBaXeHUX oci6b baHKy 3a gonoMorot 3acobiB MexaHi4yHOoro
KonitoBaHHsA. pu uboMy CTOPOHWM MOroAXKYHTb HACTYMHI 3pa3kuM aHanoriB BAACHOPYYHMUX
nNiANMCiB YNOBHOBaXeHMX 0cCib BbaHKy Ta 3pa3oK neyaTtku baHKy:

Fonosa MpaBniHHA
AT «TACKOMBAHK>» [ly6¢eit B.B.

MU DI won

05806443

3actynHuk Nonosu NpaBniHHA
AT«TACKOMBAHK>» MypaBuubkui A.O.

2.4.

2.5.

CTtopoHn poMoBWAKUCH, WO 6yab-kmMin  goroBip Ta/abo 6yab-SKUA  iHWKWIA  OOKYMEHT,
NoB'A3aHMN 3 yKIageHHsaM Ta/abo BMKOHAHHAM yMOB [loroBopy, YKiaAeHuin/nianncaHum y
cnoci6, Bu3Ha4veHun nN. 2.3. [JoroBopy, BBAXa€ETbCA YKNALEHMM 3 AOAEPXAHHAM MUCbMOBOI
dopMm B poO3yMiHHI cT. 207 LUwuBinbHOro kogekcy YkpaiHu. Takuii nopsagok
yKnageHHsa/nignMcaHHa  3asaB-40r0OBOPiB/A0roBOPIB/AOKYMEHTIB  MOBHICTIO  3pO3yMinui
CTopoHaM Ta BOHM 3 HUM MOBHICTIO NOroAXYTbCS.

Kepywounce HopMmamu ctaTTti 205 LimeinbHOro kogekcy YkpaiHu CTOpPOHWM AOMOBWUCH, LUO

nianucaHHs AOroBopy CTBOPEHOrO B €JIEKTPOHHiIN ¢opMi y ToMy uucni B Mo6inbHOMY
[OoAaTKy Ta mignucaHi 3a gonomorow Lincgpposoro BnacHopyuHoro nignucy KnieHta Ta
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2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

3.1.

YNOBHOBaXeHUM rMpauiBHUKOM baHky 3 BMWKOPMUCTaHHSM BAacHUM KBanidikoBaHUM
€/1eKTPOHHMM nignncom abo 3aceigvyeHHAM KBanidikoBaHO eNeKTPOHHOK nevaTkor 6aHKy
3 KBasipikoBaHOK €e/IeKTPOHHOI MO3Ha4yKow 4yacy. CTOpoHWM AOMOBWNCH, WO 6yab-siKui
npaBoyuH Ta/abo nignucaHHa 6yab-AKMX AOKyMeHTiB (y TOMy 4ucni nignncaHHa 3ass-
[Jorosopis, acnopTy CroOXWBYOro KpeauTy, AOroBOPiB, aHKET, yroA, JSIUCTiB, NOBiAOM/IEHDb),
CTBOPEHMX B €JIeKTPOHHIN ¢opMi Ta nignucaHux y cnoci6é, BusHaueHun n. 2.4.
[Jorosopy BBaxaTbCs YK/IaAEHUM 3 [OTPUMaHHAM HOPM [1OSIOXKEHHS MNpo 3aCTOCyBaHHSA
uncdpoBoro BACHOPYYHOro nianucy B 6OaHKIBCbKiM CUCTEMI YKpalHW, 3aTBEPAXKEHOro
MocTtaHoBot [MpaBniHHSA HauioHanbHoro 6aHky YkpaiHu Big 13.12.2019 3a N°151, Ta €
opuriHanamu.

MocnnaHHSA Ha NMyHKTW YK po3Ainu aopaTtky byae O3HayaTy MOCUMIAHHSA CaMe Ha MYHKTU 4uu
pO3A4innN TakKoro AOKYMEHTY, a He ByAb-IKOro iHWoro AokyMeHTy. lMocunaHHa Ha [orosip B
uinomy (6e3 nocmnaHHs Ha KOHKPETHUN MNYHKT 4u po3ain) byae o3HayaTM NOCUAAHHSA Ha
[orosip Ta BCi 4o4aTKn A0 HbOrO.

JloroBip 3acToCOBYETbCS A0 BCiX 6aHKIiBCbKMX MOCAYr Ta MNOB'A3@aHMX 3 HUMW MOCAYr, SKi
nponoHytTbcss abo HapatTbca BaHkoM KnieHTam B Mexax [oroBopy, SKLWO iHWwe He 6yae
YiTKO B NUCbMOBIN dopMi obymoBreHO MiX BaHkoMm Ta KnieHToM okpeMo abo AKWoO iHwe He
BMMara€TbCs 3aKOHOAABCTBOM YKpaiHW. lMopsaoK HagaHHS OKpeMmx 6aHKIiBCbKMX MOCIyr B
paMkax [lorosopy pernaMeHToBaHO B fogaTkax Ao [lorosopy.

Y 6yab-aKoMy BMNAAKY NOAOXKeEHHS [OoroBopy HE MOXYTb CyrnepevynTu MONOXEHHSAM YMHHOMO
3aKOHOAABCTBA YKpaiHW. Y pa3i HasBHOCTI TakKuUX CyMNepeyvyHOCTElN BiANOBiAHE MNOJIOXKEHHS
JloroBopy BBaXae€TbCA TakWM, WO 3aMiHEHE MNOJNIOXXEHHAM 3aKoHOAaBCTBa YKpaiHU, SAKOMY
BOHO cynepeunTb. [pn UbOMY HEAINCHICTb OKPEeMUX MONoXeHb [oroBopy He BM/IMBAE Ha
OINCHICTb iHWKWX MOro NMoJioXeHb Ta BCbOro AOKYMEHTa B LiIOMYy.

JoroBip 3aTBepAXYETbCA KOMMNETEHTHWM opraHoM bBbaHKy, RiANUCYETbCA 3 MOro CTOPOHU
Fonoeoto [paBniHHa abo iHWO YyrnoBHOBa)XeHow ocoborw (ocobamu), CKpINAETLCS
BiATUCKOM rme4yaTkn baHky Ta € nybniyHoo odepToto (nponos3uuieto) baHky Ao
HeBM3HayeHoro kona KnieHTiB CTOCOBHO MPUEAHAHHA A0 3anpONOHOBaHWMX YMOB YKaAaHHSA
Jorosopy. MNpuegHaHHa KnieHta o [oroBopy BiabyBaeTbcs B UifloMy, KrieHT He Moxe
3anponoHyBaTtu baHky csoi ymoBu [lorosopy.

CTopoHM AOMOBMAUCHL, WO MNpu  yKNadaHHi/ nignucaHHi 3ass-gorosopis/ porosopis/
OOKyMeHTiB baHk Moxe 3gincHoBaTu dQoTtorpadyBaHHs KrieHTa y BignoBigHoOCTi 4o
BHYTPiWHiX npouenyp baHky.

®di3nyHi ocobu, aki € cyb’ekTaMn rocnogapltoBaHHS, Ta MalTb Yy baHKy BigKpUTi NOTO4YHI Ta
BK/1aAHi paxyHKW Anst 34iMCHEHHS rocnoAapcbKoi Ais/IbHOCTI MaloTb MOXMBICTbL 06’€aHaTum
MOX/TMBOCTI AMCTaHUIMHOIMO AOCTYNy A0 YCiX CBOiX paxyHKiB BiAKpuUTUX B BaHKy B OAHIn
CUCTEMi AncTaHuinHoro obcnyrosyBaHHs «TAC24 | bizHec».

MpaBuna HagaHHA MOCAYr 3 BWUKOPWUCTAHHAM CUCTEMW AUCTaHUiiHOro o6cnyroByBaHHS
«TAC24 | bBi3Hec» peryneTbCa BIiAMNOBIAHMMM MNONOXeHHAMU [lpaBuna o6cnyroByBaHHS
KopnopaTuBHUX KNieHTiB B AT« TACKOMBAHK>».

Pospin 3. NpeameTt [lorosopy

3rigHo 3 ymoBamu uboro [orosopy baHk, y pa3si akuyenTtyBaHHa K/i€EHTOM yMOB ULbOro

Jorosopy, 3060B’a3yeTbca KnieHTy:

- Biakpusatu NP Tta/abo odbopmnatu MK ta Bngasatn Knienty MK ta MIH (n) go MNK;

- BcTaHoBnBatu KpegutHun nimit Ha MP, MNP 3 MK, B TOMy uwncni i yepes COBO Ta
Mob6inbHUN foAaToK;

- BCTaHoBntoBaTu OBepapadT, B TOMY uunchi i yepes CABO;

- BiAKpMBaTU BKNagHi (AeNO3WTHI) paxyHKM Ta npuinMaTtu Bia KnieHTa rpowosi KOWTKH, LWO
CTaHOBNATb CyMM BKaaiB (A4eno3uTiB), BHeCeHi KnieHTOM B nopsiaKy Ta Ha yMOBax 3asiBu-
JoroBopy Ha lMpoaykT;

- HajaBaTM CMNOXWBYI KpeguTn Ha npumabaHHA TOBapiB/MoOCAYyr Yy MyHKTax npoaaxy
ToBapiB/nocnyr;

- HajaBaTW HeUiNbOBUI KpeauT Ha BRacHi notpebu;

- obcnyrosyBaTtu KpeauTn 3a 6yab-aKMMKW NpoayKTamMmn baHky;

- HagasaTu KnieHTy nocnyrmn 3a gonomoroto CABO, KoHTakT-ueHTpy baHky, OnepauiliHoro
ueHTpy (MpuM KOpPUCTYBaHHI npoayktamu <«izibank»), B nopsaky Ta Ha YyMoOBax,
BU3Ha4YeHMMN umM [JoroBopoMm Ta 3 ypaxyBaHHAM 0CO6/MBOCTEN BU3HAYeHUX BiAMOBIAHOKO
3asB0K-A40rOBOPOM Ha MOCAyry.

- HagaBaTu NOCNYrn 3 opeHau iHgmBigyanbHUX 6aHKIBCbKNX cendis;

- npoaasaTu Ta o6cnyroByBaTu Aeno3UTHI cepTudikaTtu;
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3.2.

3.3.

- BCTaHoBMtoBaTK MNOCTINHO AitoYi po3NoOpsaaXeHHS.
MignncanHam Jorosopy KnieHT TakoX NiaTBEpAXYE, WO:

- TMOrOAXYETbCS 3 PEXMMOM BUKOPUCTAHHS iHGOpMaLii, 3a3Ha4vyeHoi y uboMy [lorosopi;

- [0 yknageHHs [oroBopy B cuctemi Ib «TAS 2U» Ta/abo MobinbHoMy poaaTkKy BiH

O3HAaMOM/IEHMN B eNeKTPOHHIK ¢dopmi 3 [OBiAKOK MNpPO CUCTEMY rapaHTyBaHHS BKNaAiB

@i3nyHmx ocib. Mpn UbOMYy (pakToM O3HalKoMeHHs 3 [1oBiAKOK MPo CUCTEMY rapaHTyBaHHS

BK/1aaiB @i3nuyHMX oci6 BBaXKaeTbCs MPOCTABNEHHS BiAMNOBIAHOI BiAMITKM/HAaTUCKAHHSA Ha

NO3HAYKy «NpoAO0BXUTM» Y cuctemi Ib «TAS 2U» Ta/abo MobinbHOMY aoaaTtky;

- [lpneagHaHHa KnieHTa Ao uux lNpaBun B YaCTUHI HagaHHSA BiANOBIAHOT NOCAYrN CBiAYNTb NMPO
Te, wo KnieHT o3Hamomnenmin 3 Tapudamm baHKy, 3aranbHO cyMmor 360piB, iHWO
¢diHaHcoBOW iHdopMauield WoaA0 HaaaHHa nocnyr baHky 3rigHo [JoroBopy Ta
O3HaMOM/IEHMIA 3 MOPSAKOM BW3HA4YeHHs BuUTpaT, WO noHece KnieHT y 3B'A3Ky 3
yKknageHHsMm [orosopy, siki po3miweHi Ha Canti baHKy Ta Haga€e CBOK 3rogy Ha onnaty
nocnyr baHky 3rigHo i3 Tapudamm baHKy, WO € YNHHMUMM HA AATY HadaHHSA NOoCNyru. Takox
KnieHT migTBEpAXyeE, WO A0 yKnaaeHHs [Jorosopy nomy 6yno HagaHO Ansi O3HAWOMJIEHHS
npoekT Jdoroeopy, KnieHT o3HanommBcs 3 npoekToMm [loroBopy Ta nignucaHwuii KnieHToMm
Jorosip NOBHiCTIO Bignosigae ToMy npoekTy [orosopy, wo 6yno HagaHo KnieHTy ans
O3HANOMMNEHHS.

- KnieHT He MaTuMe Ao BaHKy XXOAHMX MPETEH3ii B pa3si BUMHEHHS OCTaHHIM 6yab-sKoi aii,
HacCTaHHSA NoAii, 3a3Ha4vyeHoi B LboMy [1oroBopi;

- Hagae 3roay baHky (ioro ynoBHoBaxxeHMM ocobam) iHdbopmyBaTu KnieHTa (a y Bunaaky
BMHUKHEHHS NpPOCTpoYeHoi 3aboproBaHoCTi - i byab-aknx TpeTix ocib), 30kpema, npo
CTaH paxyHkKiB, npo @aKTn HEeBUKOHaHHA 3060B’A3aHb 3a [orosBopoM, npo CTaH
obcnyrosyBaHHs Ta po3Mip 3aboproBaHocTi 3a [loroBopoM, MNpo CTPOKM Ta YMOBMU
noraweHHs Takoi 3aboproBaHOCTi, NpPO CTPOKW 3AINCHEHHS 4YeproBux nfaaTexis, npo
3MiHy yMoB 06cnyroByBaHHS Ki€HTIB baHky Ta HoBi mocnyru baHky Ta npo 6yab-siky
iHWY iHdpopMauito, Wo CToCcyeTbCs HaHKIBCbKMX Nocnyr Ta ymoB [orosBopy Ta/ab6o 6yab-
SAKUX [HWKWX AOroBOpiB, LNSXOM HarnpaBfieHHS BiANOBIAHMX MNoBiAOMNAEHb OyAb-AKMMU
3acobamMu 3B 513Ky, 30KpeMa, asjie He BUKJIIOYHO, MOWTo (B TOMY YUCAiI €NeKTPOHHOI0
noLwiTol), BKasaHow y [lorosopi, Ta/abo 3a iHWO aapecot, Npo siky KiieHT nnMcbMoBO
noeigomMnes baHk npu 3MiHi agpecn, Ta/abo Ha Homep MobinbHoro TenedoHy KnieHTa,
Ta/abo Ha aBToBiAMOBIAaY TenedoHy TOWO; a Takox KfieHT NOroaXyerbCcs OTpMMyBaTH
nonepeaHbo NoroA)XeHi BaHKOM KpeaAuTHI KapTku Ta/abo iHWI nnaTixHi kapTkn abo
KpeauTHi npoaykTu bBbaHKy, a TakKoX npaBuia Ta IHCTPYKUil WOoA0 iX BMKOPUCTAHHS.
KnieHT Hagae baHKy 03Bin Ha po3kpuTTa baHkoM iHdopMauii woao KnieHTta, sika 3rigHo
i3 3aKOHO4aBCTBOM YKpaiHU MiCTUTb 6aHKIBCbKY TaEMHULIO;

- Hagae 3roay baHKy Ha po3kpuTTH iHdOpMauii, B TOMy yncni:

- Hagae 3roay baHky Ha BurotosneHHa Ta 36epexeHHs (OTO3HIMKY KrieHTa nig 4ac

oTpuMaHHa [naTikHOi KapTku (B TOMY 4ucni Ha OTO3HIMOK niad 4Yac 3HaXO4XXEHHS

MnaTi>kHOI KapTkMm B pykax KnieHTa, Ha ¢OTO3HIMOK nNig 4Yac 3HaXOAXXEHHs nacrnopTa

rpoMagsiHMHa YkpaiHu (3akopAoHHOro nacrnopta) B pykax KnieHTa, po3ropHyToro nacnopry

rpoMagsiHMHa YKpaiHun (3aKopAOHHOro nacrnopTa) Ha CTOPiHUI 3 OCTaHHbOK aKTyasibHOK
dotorpadieto KnieHta, Ha nepwin CcTOpiHUi AN KOpUCTyBadiB npoaykTtoMm «KapTtka

izibank»). BigmoBa KnieHTa Big doTorpadysaHHsa Hagae npaBo baHky BiAMOBUTU KRieHTY y

BuAadi [lnaTtixHoi kaptTn, a gkwo [naTikHa KapTa BwuaaHa, TO Yy MojasjbllioMy

ob6cnyroByBaHHi.

- HapaHi KnieHToM BaHKy AOKyMeHTU Ta iHdopMauisa € NOBHUMU i AOCTOBIpHUMU. KAieHT

Hajae 3rogy Ha Te, wo baHk Mae npaBo nepeBipaTM HagaHi KnieHTOM [OKYMEHTW Ta

iHopMauito. 3okpeMa, KnieHT ynoBHOBaxyto baHk 3B'a3yBaTucsa B 3pydHuii ana baHky yac

3 6yab-gkuMu ocobamu, y TOMy uucni pobotopaBueMm KnieHTa Ta/abo KoHTpareHTamu

KnieHTa, Ana nepesipku Ta oTpMMaHHA 6yab-sKoi HeobxigHoi iHdbopmauii.

MpueaHaHHA Ao uboro orosopy, TO6TO NpUNHATTS KNiEHTOM NOMoXeHb Lboro Jorosopy Ans
3aCTOCYBaHHSA Yy CBOiX B3aeEMOBIAHOCMHaX 3 BbaHkoM, BiabyBaeTbCs B UiNOMy 3a lNMpoayKToMm
BaHKy, B paMKaXx $IKOro 3A4iMCHIOETbCA HadaHHa baHkoMm nocnyr KnieHTty. KnieHT He Moxe
nponoHyBaTu baHky 6yab-sKi iHAMBIAYaNnbHI 3MiHKM A0 UbOro [lorosopy.

BaHk 3aincHiOe BCi onepaudii 3a [MP/MP 3 MK /BknagHuMm(mm) [eno3vTHUM(UMK)
paxyHkoMm(amun) KnieHTa 3rigHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBMMMU
aktamm HauioHanbHoro 6aHky YkpaiHu Ta umm [JorosopoM 3a yMOBM onjiaTh nocnyr baHKy 3a
AIlOYMMM Ha MOMEHT HagaHHA Takumx nocnyr Tapudamu, 3a YMOBM BIACYTHOCTI iHLWMX
AOKYMeHTaNbHO MiATBEpAXEHNX AOMOBJIeHOoCTeln Mix baHkoM Ta KnieHtoMm. Onepaduii 3a MNP 3
MK 34iCHIOITBCSA TaKOX 3 ypaxyBaHHSAM npaBua BignoBigHOI MnaTixHoi cnctemmn ta Onucom
3apaxyBaHHS Ta AOCTYMHOCTI KOLWTIB Ha paXyHkKax <«KowTn Ha BUMOry i3m4HmMX 0Ci6>».
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

>F
R

4.1.2.

4.1.3.

4.1.4.

MK € BnacHictio baHky i HagawTbca [epxatento (Moro [osipeHin ocobi) B TMMuacoBse
KOPUCTYBaHHS Ha yMOBaX, BU3HavYeHnx [Jorosopom.

Micna akuentyBaHHA KnieHTOM yMoB uboro [lorosopy baHK nepeBipd€ 3a3HauyeHi B LMUX
OOKyMeHTax BifOMOCTi Ta AaHi, noB’a3aHi 3 ocoboto KnieHTa NpoTsroMm ogHOro onepauiiHoro
AHS. 3a pe3ysbTaTaMu Takoi nepeBipkn BbaHk npuiiMae pileHHsA Npo HagaHHSA CBOEI 3roau
abo BiamMoBM Ha noganbwe ob6cnyrosyBaHHa KnieHTa. lMpo npuiiHaTe piweHHs KrieHT
OI3HAETbCSA YCHO Big cniBpobiTHMKa BaHKy abo WAsxXoM OTpUMaHHS SMS-TMOBIAOMJIEHHS,
push-noBigoMneHHsa. lNiactaBamu ans BiaMoBWM KiieHTY B MOro noaanblioMy 06CyroByBaHHi
MOXYTb BYTM HEeAOCTOBIPHICTb BKa3aHUX BiAOMOCTEN Ta AaHMX, @ TaKOX iHWI nepeabayeHi Ta
/abo He 3a60pOHEHI 3aKOHOAABCTBOM YKpaiHM NigcTaBw.

3rona baHky Ha nopanbwe obcnyroByBaHHA KnieHTa € niactaBok Ans HagaHHs KnieHTy
nepeabaveHnx n. 2.2. JoroBopy 6aHKiBCbKMX nocayr. Mpu uboOMy nMo4aToK HagaHHSA KnieHTy
Takux rMocnyr, cepen iHWOro, nNiATBEpAXYE HagaHHsa baHKOM 3rogMm Ha nojanblue
obcnyrosyBaHHSa KnieHTa.

JoroBip Habupa€e UYMHHICTbL 3 MOMEHTY MOro yknageHHs (oTpuMaHHa BbaHkoM Big KnieHTa
Ha/IeXXHMM YMHOM 3anoBHEHOI 3asBU-A0rOBOPY), ajle He paHiwe HagaHHa BaHkoM 3roau Ha
nopanbwe obcnyrosyBaHHa KnieHTa 3rigaHo n. 3.5. uiei My6nivyHoi npono3uuii, Ta aie po
MOMEHTY MOro po3ipBaHHA abo NpunNuHeHHs 3 6yab-sKNX iHWKWX NigcTas.

Yknagatoun Jorosip KnieHT nioTBEpAXYE CBOE O03HAWOMJIEHHSA 3 MO0 yMOBaMu, BK/IOYa4yun
Tapudun, Ta noBHy, 6e3yMOBHY Ta OCTaTOYHY 3rogy 3 HWUMM Ta MNpUMAMAE Ha cebe BCi
o6oB'a3kM Ta HabyBa€ BCix npaB, nepeabayeHmnx [oroBopoM CTOCOBHO Kni€HTIB, piBHO SK i
BaHk 6epe Ha cebe BcCi o0b6oB's3kM Ta HabyBae BcCix npaB, nepeabadeHnx [1oroBopom
CTOCOBHO BbaHKy.

[is uboro [loroBopy NMOWMPKOETLCSA Ha byab-aKi PaxyHku, wo Bxe 6ynn Biakputi abo 6yayTb
BiaAKpuTi BbaHkoM KnieHTy B paMkax uUboro [Jorosopy, NpoTAroM CTpoky fAii uboro [orosopy,
SIKLWO iHWe He 6yge o6ymoBneHo CTOpOHaMu NMpu BiAKPUTTI Taknx PaxyHKiB.

YknageHHsa [JoroBopy 3A4iMCHIOETbCS LWASXOM NignucaHHSa BignoBiaHOI 3asBU-40roBOpy
KnieHTOM Ta ynoBHOBaXeHUM NpeacTaBHMKOM BaHKy Ta npocTtaBiieHHAM nedaTku baHky. MNpwu
LUbOMY OpuriHan BiAMOBIAHOI 3asBM-A0OrOBOPY 3anMWAETbCA Y baHKy, a KnieHTy Haga€eTbcs
doToKONiA NigNncaHoi 3asaBM-A40roBopy.

Po3ain 4. 3aranbHi npasa Ta 06oB’a3kun KnieHta Ta BaHky

KnieHT 3060B's13aHni:

Hapatn baHky iHdopMauito Ao/nig 4yac BCTAHOB/EHHS AinoBuX BigHOCUMH (abo B mpoueci
obcnyroByBaHHA B pasi HacTaHHA nojii) npo Te, Wo BiH BiAHOCUTBCA A0 MNOAITUYHO
3Hauywmx ocib, uneHis ix cimen abo NoB's3aHNUX 3 HUMU OCib.

OnnavyBatn BMHaropoay baHky 3a 3ailicHeHHS po3paxyHKOBO-KacoBUX onepauin Ta/abo 3a
HagaHHsA nocnyr 3a BignosigHok 3assoto-floroBopoM 3a [pogyktom abo nocnyroto,
BignoBiAHO A0 uboro [oroBopy, 3rigHO AilOYMX Ha MOMEHT HadaHHA nocnyrn Tapudis.
Onnata nocnyr BaHky 3aiMcHIOETECA KMiEHTOM B MOMEHT HajaHHA BiANOBIAHOI nocayrmn abo
B IHWWWA CTPOK, BU3HayeHuMn Tapudamu. YknagaHHaMm BignosigHoi 3aasu-[orosopy 3a
MpoayktoM abo nocnyrow /34iCHEeHHAM O6yab-Koi Aii, CnpssMOBaHOi Ha OTPUMaHHS
(cnoxusaHHga) 6yab-akoi nocnyrun/MNpoaykTy baHky KnieHT niaTBepaxye, wo 3 Tapudamu
BiH O3HaoMmneHunt Ta 3rogHun. 3MiHa Tapudis 3a [lpoaykTammu/nocnyramu baHky
3A4iMCHIOETBCS B NopsaKky, nepenbadyeHoMy y MOSIOXEHHSAX uboro Jorosopy. BuHaropoaa 3a
HadaHi BaHKOM NocCAyrn CnNavyyeTbCs Yy rpUBHAX. Y BMNAAKY, SKLWO BMHAropoia BM3HayeHa
y Tapudax B NMpoLEeHTHOMY CriBBiAHOLWEHHI, i1 po3Mip 064YNCAIOETLCS Y BiACOTKax Big CyMu
onepaduii, 3a NpoBeAeHHs AKOi BOHa CN/aYvYyeTbCs.

Hagatm p[oOKyMeHTM | BigOMOCTI, HeobxigHi Aans 34incHeHHsa igeHTudikauii Ta/abo
Bepudikaulii, npoBeAeHHS 3ax04iB HaNeXHOi NepeBipKM, aHanisy Ta BUSBNEHHSA (QiHAHCOBMX
onepauin, wWwo nignaraTs  @GIHAHCOBOMY  MOHITOpWHrY, Ta iHWI nepeabaveHi
3aKOHOAABCTBOM AOKYMEHTWU Ta BiAOMOCTI, sKi BuTpebye BaHK 3 MeTO BWUKOHAHHSA BUMOr
3aKOHOAABCTBA, SIKe perynte BigHOCMHWM Yy cdepi 3anobiraHHs neranisauii (BigMMBaAHHIO)
A0X0A4iB, oAepXaHUX 3M0YMHHUM LWAAXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
pPO3NOBCIOAXEHHS 36p0oi MacoBOr0 3HULLUEHHS Y TepMiHWM BU3HAYeHi Yy MUCbMOBIN BUMO3I
BaHky.

HapaBaTtn baHky HeobXxigHi AOKYyMeHTU Ta iHdopMauito, HeobxigHy BaHKy Aons BUABAEHHS
nogatkoemx pesngeHTiB CLUA Ta paxyHkiB nogaTtkoBux pesugeHTis CLUA, BignosigHoO A0
BuMmor FATCA, potpuMmaHHa BbaHkoMm BuMmor FATCA, a TakoX AN BMKOHaHHA BaHKOM CBOiX
npas Ta o6oB’a3kiB BignosigHO A0 uboro AKBO, a TakoX AOTpMMaHHSA BaHkKoOM BuMOr
UMHHOIO 3aKOHOA4ABCTBA YKpaiHu.
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4.1.5.
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4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

4.1.15.

4.1.16.

4.1.17.

Mosigomnatn baHk npo BCi 3MiHM B AOKyMeHTax Ta/abo BigomocTsax, wo 6ynm HagaHi
KnieHToM npu yknagaHHi uboro [loroBopy (NacnopTHMX AaHUX, agpecun Micusi NPOXWBAHHS
Ta/abo peecTpauii, KOHTAaKTHUX pPeKBi3nTIiB, TOWoO), abo 3aKiHYEeHHS CTPOKY (MPUMUHEHHS)
Aii, BTpaTM UYMHHOCTI 4M BU3HAHHA HEAINCHUMW TakMX AOKYMeHTiB. IHdopmauia Ta/abo
AOKyMeHTU abo ix konii nignaratoTb HagaHHo npotaroMm 10 (aecsaTtu) pobounx AHIB 3 AaTH
ofepXxaHHs Big bBbaHky nucbMoBOiI BuMOrM abo BWMMOrKM, WO HAACUIAETbLCSA 3acobamu
€/IeKTPOHHOro 3B'A3ky u4epe3 CABO/MobinbHuin popatok abo sms-nosigomneHHs/push-
rnoBiaoMNeHHss abo 3 AaTuM HacTaHHSA BiaAnNoBigHMX 3MiH. IHdoOpMauis Woa0 3MiHM HOMEepY
MobinbHoro TenedoHy nianarae HagaHHw npotdarom 1 (ogHoro) poboyoro AHS 3 AaTw
dakTnyHoi 3MiHKM MobinbHOro HoMmepy. KnieHT Hece nepcoHasnbHYy BIANOBIAANbLHICTL 3a
MOBHOTY Ta AOCTOBIPHICTb AaHWUX, NOoAaHMX A0 BbaHky;

3a3HayeHa y n.4.1.3 iHdopMauis BHOCUTbCHA A0 6a3m nepcoHanbHUX AaHUX KIIEHTIB baHKy;
Mpu npoBegeHHi Onepauin no PaxyHKy, AOTPMMYBaTtucs nNpaBua  MNpoOBeAEHHS
pO3paxyHKOBO-KAaCOBUX onepauii, npaBua MiXHaAapoAHUX MNaTiXXHUX CUCTEM, YMOB
JloroBopy Ta BUMOI 3aKOHOAABCTBa YKpaiHu;

BkasaTtu [OCTOBipHi nepcoHanbHi AaHi Npu 3arnoBHEHHI AOKYMEHTIB Woao0 BiAKPUTTA Ta
obcnyrosyBaHHSA PaxyHKiB;

He ni3Hiwe 30 (TpmauaTn) KaneHAapHUX AHIB 3 AHS OTpUMaHHA Bunuckm Ta/abo iHwunx
AOKYMEHTIB 3@ paxyHKOM, MMUCbMOBO MNOBiAOMNATM BaHK npo BCi MOMiYeHi HETOYHOCTI Ta
MOMUNIKM Y TakMX Bunuckax ta/abo iHWMX AOKYyMeHTax 3a paxyHKOM;

Y pasi, akwo Big KnieHTa BNpOAOBX CTPOKY, BCTaHoBneHoro n. 4.1.9. paHoro
po3ainy [loroBopy He Hadinwao nucbMOBE MOBIAOMJIEHHS MPO HETOYHOCTI Ta MOMUAKWU Yy
Bunucui Ta/abo AokyMeHTax 3a paxyHKOM, oTpuMaHux KnieHTom Big baHka, Bca iHbopMauis
y Takin Bunucui Ta/abo AOKYMEHTI BBaXa€TbCS MOrOAXKEHOW Ta NiaTBepaXxeHot KnieHToMm,
wo nosbaense npaBa KnieHTa Ha BigwkoayBaHHSA OyAb-AKUX 36UTKIB, 3yMOBMIEHUX
HEeBIAMNOBIAHICTIO 34iicHeHMx Onepauii 3a paxyHKOM, WO 3a3HadeHi y Bwunucui Ta/abo
OOKYMEHTI;

HapaBaTu BaHKy ycCi HeOobXiAHi AOKYMEHTW ANs KOHTPO/O 3@ CTaHOM pO3paxyHKiB Mo
Onepauisx, 3a a9kuMu baHK 34iMCHIOE QYHKUIT areHTa Bas/IloTHOrO KOHTPOM 3rigHO 3
3aKOHOAABCTBOM, B CTPOK He ni3Hiwe 3 (Tpbox) poboumx AHIB 3 AaTW oAepXXaHHSA BiA
baHKy NncbMOBOI BMMOrM abo BMMOIM, WO HAaACUMIAETbCA 3acobaMn eneKTPoOHHOro 3B'A3Ky
yepe3 COBO abo sms-noBigoMneHHsAM/push-rnoBigoMNeHHs;

CamocTiriHO BigcnigkoByBaTM Ta 3HAaMOMWUTUCH 3i 3MiHAMW Ta [AOMNOBHEHHSMU 4O YMOB
[orosopy, TapudiB Ta Onncy 3apaxyBaHHS Ta AOCTYMNHOCTI KOWTIB Ha paxyHKax «KowTwn
Ha BuMOry @i3myHux oci6», npo aki baHk NOBIAOMNAE y MOPSAKY, BU3HAUEHOMY
[JorosopoMm.;

BukopuctoByBaTu NNaTiXHi iHCTpyMeHTU 3a ¢dhopMaMu, BCTAaHOBJSIEHMMW 3aKOHOAABCTBOM
YkpaiHn. Ocobucto kopuctysatucsa MK, BMNyWEHOW Ha Koro iM’'s, He nepenasaTu ii B
KOPUCTYBaHHSA TpeTiM 0cobaM i BXUTW BCiX MOXIMBUX 3axoAiB AN 3anobiraHHsa ii BTpaT;
Hikomy He nosigomnatu MIH go MK Ta/abo TMNIH, kog CVV2/CVC2, a Takox 36epiratn ix y
TaEMHULI, Wo6 Hi 3a AKMX YMOB BOHM He CTann BiAOMUMKU OyAb-AKUM TpeTiM ocobam;
HikoMy He noBigoMnaTh Ta He nepegasatn OaHopasosi undgposi naponi (OTP-naponi), AKi
HapatTbcs KnieHTy wnsgxoMm BignpaBneHHs SMS-nosigoMneHHs/push-noBigoMieHHS Ha
3apeecTpoBaHun HoMmep MobinbHoro TenedoHy, okpiMm 6e3nocepegHbLOro ocobmUcToro
BBEAEHHS TaKMxX NapofiB Ha CTOPiHUi NpoBeAeHHs ornepauii, Ana niagTBepaXXeHHS sKoi
HagicnaHo uen naponb.

He BMKOPUCTOBYBaTW paxyHKW, LLO BiAKPUBAIOTbCA B Mexax [Jorosopy Ans 34iNCHEHHS
onepauii, NoB’a3aHMX i3 34iINCHEHHSAM MiIANPUEMHULBKOI AiSNbHOCTI, 3a60pPOHEHNX YMHHUM
3aKOHOAABCTBOM YKpaiHM onepauili Ym 34iNCHEHHS Y iHWWIA crnoci6 He3akKoHHOT AisafbHOCTI,
y TOMy u4ucni neranisauii (BigAMMBaAHHA) [OXO4IB, OAEpPXaHUX 310YUHHUM  LUJISAXOM,
diHaHCYBaHHSA Tepopu3My UM diHaHCyBaHHS PO3MNOBCOAXEHHS 36p0oi MacoBOro 3HULLEHHS,
waxpancrtea Towo. KowTm 3 PaxyHKy/PaxXxyHKiB 3 BUKOPUCTaAHHAM [1naTiXKHOI KapTKu He
MOXYTb 6yTM BMKOpuCTaHi 3a gonomorot MK ans 34iMCHEHHS iHO3eMHUX iHBeCTUUin B
YKpaiHy Ta iHBeCTULin pe3naeHTiB 3a ii Mexi;

Mpn 6a)kaHHi 3HATWM rOTIBKOK B Kaci baHky 3 BkiagHoro (AenO3MTHOr0) paxyHKy Ha
Bumory, MNP a6bo 3 MNP 3 BukopuctaHHam MK ogHopa3oBo cyMy, wo nepesuwye 50 000
rpmBeHb / 5 000 ponapis CLLWA / 5 000 eBpo, ogHak He 6inblie cyMu BignoBigHO A0
UMHHOIO 3aKOHOAABCTBa YKpaiHu, nonepeamBwmn baHk 3a 3 (Tpu) poboumx pgHi (6e3
ypaxyBaHHS BUXIAHWUX | CBATKOBMX AHIB) A0 AHSA 3AIMCHEHHSA onepauii woao BuAaadi
roTiBKOBMX KOLWTIB WNSAXOM 34iMCHEeHHS1 TenedOoHHOro A3BiHKa A0 BigaineHHs baHky, B
SIKOMY BiAKPUTO Takunii PaxyHoK;

CBoe€yacHO onsiadyBaTu nocnyru baHky, 3rigHo 3 Tapudamm baHky, AitlouMMM Ha AeHb
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4.1.18.

HaJaHHS Takoi nocnyru/npoBeaeHHs onepaudii Ta/abo Ha AeHb HapaxXxyBaHHSA NEpPiOANYHOI
KOMicii. Y BuMNagKy, $SKWO BMHaropoga BM3HauyeHa Yy Tapudax B MNPOLEHTHOMY
cniBBiAHOWEHHI, TI pO3Mip BU3HAYAETLCA Y BiACOTKax Big CyMu onepauii, 3a npoBeAeHHs
KOl BOHA CMNJ1a4vy€eTbCS;

Y pasi BMHUKHEHHs HecaHkuUioHOBaHOro oBepapadTy 3@ MOTOYHUM pPaxXYHKOM 3
BMKOPUCTAHHAM MNAaTiXXHOI KapTkuM noBepTaTtn baHky Taky 3aboproBaHiCTb HACTyMHUM
YMHOM:

4.1.17.1. CnnayyBaTM HapaxoBaHi MpoueHTM 3a HecaHkuioHOBaHWUM oBepapadTOM, WO BUHUK B

pPO3paxyHKOBUMM [A€Hb MOTOYHOrO KasieH4apHOro Micsus, He TMi3Hiwe CTpOoKy,
BCTAHOB/IEHOro umMm [loroBopoM And BignoBigHUMX PaxyHKiB. YKnNagaHHsM BignoBigHOI
3aasu-orosopy 3a [lpoayktom KnieHT pgopy4yae baHKy 34ilncHOBaTM [OroBipHe
CMMUCaHHA CYMM HapaxoBaHMX MpoueHTiB 3a HecaHkuioHoBaHuMM oBepgpadToM 3
MOTOYHOr0 paxyHKY 3 BMKOPUCTAHHAM MAaTiXKHOI KapTKuU. BbaHK € oTpuMyBayeM KOLITIB
3a BKa3aHWM [JOrOBIPHMM CMUCAHHSAM. Cyma 3aboproBaHoOCTi 3a HapaxoBaHMMMU
npoueHTamm 3a HecaHkuioHOBaHUM oBepapadToM, WO HE MOBEPHEHa Yy 3a3Ha4yeHun
CTPOK, BBaXa€eTbcs BaHKOM NpoCTpo4veHoto 3ab0oproBaHicTio;

4.1.17.2. CnnayyBatn 3aboproBaHiCTb 3a CyYMOK OCHOBHOro 6opry HecaHKUiOHOBAHOro

4.1.19.

4.1.20.

4.1.21.

4.1.22.

4.1.23.

4.1.24.

4.1.25.

4.1.26.

4.1.27.

oBepapadTy, WO o0b6nikoByeTbcas baHkoOM, B poO3paxyHKOBUM A€Hb TMOTOYHOrO
KasieHA4apHOro Micsausd, He Tni3Hiwe CTPOKy, BCTAHOBJ/IEHOro uuMm [floroBopoM Ans
BianosiaHMX PaxyHkiB. CyMa 3aboprosaHocCTi 3a HecaHKuUioOHOBaHMM oBepapadToM, LLO
HEe TnMoBepHeHa Yy 3a3HauyeHWih CTPOK, BBaXae€TbCqd bBaHKOM  MNpOCTpPOYeHOto
3aboproBaHicTio.
CnnauyBaTu, Mpu HACTaHHi CTPOKiB BWKOHaHHSA 3060B’sA3aHb KnieHTa, HapaxoBaHi
MpoueHTM 3a KopucTyBaHHsa  OsepapadToM, HecaHkuioHoBaHMM  oBepapadTOoM,
KpeauTHot niHieto, KpeamtoMm, CymMun CTpaxoBUX NAaTexiB Ta 6yab-sgKMX iHWMX naaTexis
3a KOpPUCTyBaHHS KpeauToM, cymm 360py Ha o0060B'S3KOBe [Aep)XaBHE TeEHCiliHe
CTpaxyBaHHS (SKWO UbOro BMMara€E 4YMHHE 3aKOHOAABCTBO YKpaiHW) Ta nJaTexis,
NnoB’si3aHNX 3 BUKOPUCTaHHAM [K, @ Tako) noraweHHs iHwoi 3aboprosaHocTi KrieHTa
nepea baHkaM, B TOMy uucni No ykiaZeHWM AOroBopaM MOpyKW, KpeauTHUM AOroBOpaM.
CTopoHn npunwnun o 3roam, wo MignucaHHam uboro [orosopy KnieHT gopydae BaHky
34INCHIOBATM BCi HeobXigHi cnucaHHSA 3a3HayveHi y uboMy NyHKTI [loroBopy Ta B 6yab-
AKOMY iHWOMY nyHKTi Jorosopy. [JOCTpOKOBE CNUCaHHS FPOLIOBUX KOWTIB 3rigHO UbOro
JloroBopy 34INCHIOETLCS Ha MigcTasi BignNoBiAHOI 3aaBM KnieHTa.
Akwo baHK 3 He3anexXHUX Bif HbOro NMpUYMH He MoXxe B nopsaaky JOroBipHOro CriMcaHHs
noracntn 3aboproBaHicte KnieHta 3rigHo ymoB [oroBopy (30KpeMa, uyepe3 BiACYTHICTb
KowTiB Ha PaxyHky(-ax)), KnieHT noBWMHEH CaMOCTIMHO chnaTtuTU TakKy cyMmy BaHky
LWWISXOM BHECEHHSI TFOTiBKM 4K 6e3roTiBKOBOro nepekasy KOWTIB He ni3Hiwe 3 (Tpbox)
pobounx AHIB 3 AaTU OTPMMaHHS NOBIAOMNEHHS Big baHky.
Y TpuUAEHHUW CTPOK 3 AHSA, KOAM MOMY CTano BiAOMO MNpO MNOMWKOBO 3apaxoBaHi Ha
paxyHOK KOWTW, HagaTtn baHKy po3paxyHKOBMI AOKYMEHT, B T.4. MaaTiXkKHe AOpPYyYEeHHS Ha
MOBEPHEHHS LMX KOLWTIB NJaTHUKY.
CamocTiriHO BigcnigkoByBaTM Ta 3HaWOMUTUCL 3i 3MiHaMWM Ta AOMNOBHEHHSMM 4O YMOB
Jorosopy, Tapudis Ta Onucy 3apaxyBaHHS Ta AOCTYMHOCTI KOWTIB Ha paxyHKax «KowTu
Ha BuMory disnyHux ocib», npo aki BbaHK noBIAOMASE Yy MOPSAKY, BU3HAYEHOMY
JoroBopoMm;
KomneHcyBaTtn baHky cyMy KowrTiB, cnnadeHy baHkoM y Burnsaai wrpady 3rigHoO pilleHHSN
BiANOBIAHONO KOHTPOJIIOIYOro oOpraHy, Yy Bunaaky 4gxkwo KnieHT npu  BiAKPUTTI
PaxyHKy/PaxyHkiB He npoiHdpopMye BaHk npo Te, WO BiH 3apeecTpoBaHUN SK isnyHa
ocoba-nianpmeMeub abo sk disnyHa ocoba, SKa 3AINCHIOE He3anexHy npodecinHy
AiSNbHICTb UM BIAHOCUTBLCSA A0 NOAITUYHO 3HAYYyLMX 0Ci6, yneHiB ixX ciMen abo NoB'a3aHMX
3 HUMMU 0Cib;
Y pasi BigkputTa MNP 3 BUKopuctaHHaMm MK 3a umMm [JoroBopoM o3HanoMmnTn BCiX [oBipeHunx
ocCi6 KnieHTa A0 MOMeHTY OTpuUMaHHa HuMuM MK 3 ymoBaMu Lboro [Jorosopy.
Bianosigatu 3a Hacnigkm Onepauiii, 3aiicHeHnx [dosipeHuMm ocobamm KnieHTa, B TOMy
uncni Onepauin 3gincHeHnx JosipeHnMu ocobamm KnieHTa 3 BUKOPUCTaHHAM [JooaTKOBUX
MAaTiXKHMX KapToOK, K 3a CBOI BfACHI Aii;
36epiratv BCi AOKyMeHTM, noB'a3aHi 3 Onepauiamu, i npea’sButn ix baHky Ha Wnoro
Bumory.
HagnaBaTu baHKy Ha 1ioro 3anuT He nisHiwe 10 (aecATn) KaneHgapHWX AHIB i3 AaTW Takoro
3annUTy AOKYMEHTU i BiAOMOCTi, HeobXxigHi baHKy Ans BUSBMEHHS NMOAATKOBUX PE3UAEHTIB
CLUA Ta paxyHkiB nogaTtkoBux pe3naeHTiB CLUA, 3rigHO 3akoHy CLUA «[lpo nogaTkoBsi
BMMOIY 10 IHO3EMHUX paxXyHKIiB».

25



4.1.28.

4.1.29.

4.1.30.

4.1.31.

4.1.32.

4.1.33.

4.1.34.

4.1.35.

4.1.36.

4.1.37.

4.1.38.

4.1.39.

CaMOCTiiHO KOHTPOJIlOBATM 3aJIMWIKN KOWTIB Ha 0COB60BUX paxyHKax BiAKPUTUX Ha
niacrasi foroBopy - y TOMY 4ucni ctaHoM Ha 01 Ci4yHA NOTOYHOro pPOKY LWIAXOM
OTPUMaHHS Bunuckm 6yab ssknm wnaxom nepeabayeHnm umm JOrosopom.

Y pa3i Bigkputta P 3 BuKopuctaHHsaM K Ta BusiBNeHHA BTpatu abo HEe3aKOHHOro
BMKOPUCTaHHA KapTku 4m ob6brpyHTOBAHOI MifA0O3pM HACTaHHS LMX OOCTaBMH BXWTWU BCiX
MOXJ/IMBMX 3aX0A4iB ANSA iX YCYHEHHS Ta HeraHo CnoBiCTUTWM Npo Taki ob6cTtaBnHn baHk ans
6nokyBaHHs KapTku, 3atenedoHyBaBlwKM A0 Ta/abo HanpaBMBLUM NMMCbMOBE 3BEPHEHHS Y
cneuianbHoOMy Beb-uaTi KoHTakT-LeHTpy abo 3aTenedoHyBaBWM A0 Ta/abo HanpaBUBLLN
NMACbMOBE 3BEpHEeHHA Yy MeceHaxepi OnepauinHoMy uUeHTpy (NpM  KOPUCTYBaHHI
npoayktammn «izibank»), a6bo Bukopuctaswm Ib «TAS2U», Mob6inbHuMI popaTtok, i
cnigyeBaTu BKasiBkaM, aKi 6yayTb HagaHi ans Takoro 6nokyBaHHS. [pu UbOMYy BUTpaTW,
rnoB’'si3aHi 3 onepauieo 6nokyBaHHsa KapTkm Hece KnieHT. bnokyBaHHS KapTkm uyepes
KoHTakT-ueHTp abo OnepauinHuin ueHTp BiabyBa€eTbCs 3a 3BepHEHHSAM [epxaTtens Ta/abo,
Yy MNEBHUX BUMNAAKaxX - 3@ 3BEpPHEHHSM TpeTboi ocobu. Y BunNagky HEMOXINBOCTI
nposeAeHHs igeHTudikauii [epxaTtens, baHk Ma€ npaBo He NpuiMaTU TaKy 3asiBy A0
BWMKOHAHHSA, BiANOBiAHO MOMEHTOM OTpMMaHHSA BaHKOM 3asBKU Npo 6510KyBaHHA abo BTpaTy
KapTku 6yae BBaxaTuCb AaTa Ta 4ac oTpuMMaHHs baHKoOM BiAnNOBIAHOI MMCbMOBOI 3asBuU
DepxaTtens/KnieHnta, abo 3anuTty, HagicnaHoro 3acobamm COABO Ta MobinbHOro goaaTky.
®akT oTpuMmaHHa BaHkoMm 3agaBu Biag [depxatens/KnieHta KapTku He nosbaBnsie noro
rnpasa y BuMnaAaKy BTpaTn KapTkun 3BEepHYTUCH i3 BiAMOBIAHOKO 3aABO0 A0 NPABOOXOPOHHUX
opraHis.

Y pasi BTpatn KapTku OO MOMEHTYy oaepXaHHa baHkoM nosigoMneHHsa npo i BTpaTy
BignoBiaaTn 3a BCi onepauii 3 KapTkoto, 3aincHeHi TpeTiMn ocobamu, 3 Bigoma abo 6e3
BigoMa [epxaTtensa KapTku.

NMoBepTat BaHKy Ha MOro BUMOry MOMWIKOBO 3apaxoBaHi Ha MNOTOYHUA paxyHOK 3
BMKOPUCTAHHAM MNATXKHOI KapTKM / MOTOYHUI paxyHOK / BKAagHui (A€no3nTHURN)
pPaxyHoOK i oTpuMaHi Kni€eHTOM KOWTK y MopsaKy Ta CTPOKW, BKasaHi baHkKOM y BignoBigHin
BMMO3i.

[JocTpokoBo BMKOHaTM BCi 6oproBi 3060B'si3aHHSA nepeg baHkomM y Bunagkax,
nepeabaveHnx uuMm fdorosopoMm npoTtdaromM 30 (TpuAausaTW) KaneHAapHWX AHIB 3 AHS
OTpUMaHHs BiA BaHKy BMMOru, SKLWO iHWWI CTPOK He nepeabavyeHnin ymoBamMun BignoBigHOI
3aasu-[orosopy 3a NpoayktoM baHky Ta/abo unm JoroBopom.

KnieHt 3060B’A3aHMin BigcniakoByBaTuM onepaudii, Wo 3aiicHioTeca 3a MNP / MP 3
BMKOpPUCTaHHAM [K, WNSXOM NepeBipkM KOPEKTHOCTI Bunncok y cnocibé Ta B nopsaaky,
nepeabayeHomy umm [oroBopoM abo wWNASAXOM nepernsgy 34ilcHeHMX onepadin 3a
aonomoroto CABO/MobinbHOro agoaaTky Ta HeBiAKIaAHO NMCbMOBO iHdopMyBaTh BaHK Npo
BUSIBNIEHUI DaKT 34iMCHEHHS HECaHKUIOHOBaHOI onepauii 3a PaxyHkom Ta/abo KapTtkoto.
KnieHt (BknagHuk) He MoXe 34iNCHIOBATU BIiACTYN/eHHs TpeTiMm ocobaM npaB 3a
JorosopoMm 6aHKiBCbKOro Bknaay (Aeno3mty) 6e3 oTpuMaHHA nonepeaHboi MUCbMOBOI
3roan baHky.

KnieHT noroaXyeTbcs 3 TUM, WO pO3yMi€ Ta nNpuiMae Ha cebe BCi puM3MKK, MOB'A3aHI i3
HanpaBneHHAM BaHKOM Bununckn B enekTpoHHIN HOpMi Ha enekTpoHHY aapecy KnieHTa, Ta
MOroAXYyeTbCs 3 TUM, WO BbaHK He Hece BiAMOBIAANBHICTb 3@ HEMOXJIMBICTb OTPUMAHHS
KnieHToM Takmx BWMNUCOK Yy pasi HajaHHA HeAoCTOBIpHOI iHdopMauii Wwoao CBOEN
€/IeKTPOHHOI agpecu, Ta/abo BiacyTHiCTb y KnieHTa TexHiYHMX Ta/abo TexXHONOoriYHmx
MOX/IMBOCTENM OTPUMaHHA BWNMCOK eneKkTpOHHMM  3B'A3KOM 4YM 3@ AOMOMOrok
CAOB0O/MobinbHoro goaaTtky.

KnieHT nigTBEpAXYE WO BiH 03HanoMneHun 3 ONMCoM 3apaxyBaHHS Ta AOCTYMHOCTI KOLWTIB
Ha paxyHkax «KowTum Ha BuMory ¢i3myHmx ocib», onpuaraHEHUM Ha odiuiiHOMY CcaWTi
BaHKy, NOroAXy€eTbCA 3 HUM Ta BPaxOBYE MOro npu npoeeaeHHi onepauin 3a MP/MK 3 MP.
KnieHT nigTBepaXye, Wo BiH YCBIAOMIOE WO NpU OTPMMaHHI AOKYMEHTIB, B T.4. AOrFOBOpPIB,
WOMICAYHMX  BMMNMCOK, iHdoOpMauii WwoAo noTo4YyHOro (KapTKOBOrO) paxyHKy 3
BMKOPUCTAHHAM  3acobiB  MnowToBOro, Mob6iflbHOro 3B A3Ky, Taka iHdopMauis
nepeaaBaTUMETbCS He3axXULWEeHUMMW KaHanaMum 3B'A3KYy | MOXe CTaTu BiAOMOK TpeTiM
ocobaMm. Tlpu UbOMY, BCS BIiANOBIAANbHICTb 3@ PpO3rofioWeHHs iHdopMauii nNpo cTaH
MOTOYHOro (KapTKOBOr0) paxyHKy TpeTiMm ocobaM, WO Moxe BiabyTucsa BHacnigok
HaAcuNaHHA iHpopMaLil yepe3 He3axuLeHi KaHanu 3B'A3Ky, NoknadaeTbcsa Ha KnieHta Ta
KOMMNaHito, siKa 34iNCHI0E beanocepenHio pO3CUSIKY.

MncemoBo aopydatn baHnky noctaHosBky Kaptku B CTOIM-JIUCT TMnaTixHoi cuctemMun Ta
cnnavyBatu baHKy BapTiCTb NOCTaHOBKWM Ta nepebyBaHHs KapTtkm B CTOM-JIUCTI
MnaTi>kHoi cucTtemmn, yTpumaHy 3 baHky BignoBigHOW NaTiXXHOK CUCTEMOIO.

KnieHT Takox Ma€ iHWi o6oB’a3kn, nepenbaveHi umm [orosopom, BignNoBigHMMKN 3asBaMum-
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4.1.40.

4.1.41.

4.1.42.

4.1.43.

4.1.44.

4.1.45.

4.1.46.

4.1.47.

4.2.

4.2.2.

4.2.3.

4.2.4.

Jorosopamun 3a lNpoayktamm abo nocnyramm Ta/abo 3aKOHOA4ABCTBOM YKpaiHW, a TaKOX
060B’A3KkM, WO € KoOpecrnoHAy4YMMK i3 mpaBaMn baHKy, BM3HAYE€HUMM UMM [JOroBOpPOM,
BignosigHnMn  3asiBamu-[orosopamu 3a [poayktamm  baHky Ta/abo  YMHHUM
3aKOHOAABCTBOM YKpaiHMu.

He BcTaHoBMoBaTM Ha TenedoHi / NpUCTpOi, WO BUKOPUCTOBYETLCA AN MiAKIOYEHHS
TenedoHy KnieHTa abo BMKOpPWUCTOBYBaAHOMY ANS MiAKMOYEHHSA A0 Mob6inbHOro goaaTky
HeniueH3iHi onepauinHi CMCTeMKU, TaK K Le BiAKIKOYAE 3aXUCHIi MexaHi3MMu, 3aKnageHi
BMPOBHUKOM MObBiNbHOI NaTgopmu.

He nigkntouyatmnca go MobinbHoro goaaTtky yepe3s Wi-Fi Toukn nybnidyHoro gocryny, siki He
BMMaratoTb igeHTudikauii npy nigkaoyveHHi (BBeAEHHS ANS MiAKIOYEHHS MepCcOoHanbHUX
iMeHi Ta Mapons).

Llo6 BWKAKYMTM HECaAHKLiOHOBaHE BUKOPWUCTAHHA nocnyr y MobinbHoMy goaartky,
3000B'AI3yeTbCA He 3anuwatu CcBih TenedoH / Npuctpin, 3 BUKOPUCTAHHAM SIKOro
34iNCHIOETBCSA OTpUMaHHS KnieHToMm nocnyr, 6e3 Harnsay.

3060B'A3yeTbCA B pa3i BTpaTu / Kpaai>kKn NMpuUCTpPOI0, 3 SIKOr0 34IiNCHIOETLCA aBTopmu3auisa B
MobinbHOMY popatky Ta/abo KapTku, HeramHo nOBiAOMUTM Npo Ue baHK LWAsaxom
3BepHeHHs Ao OnepauiiHOro LeHTpy.

Hectn BignoBiganbHiCTb 3a yci Aii Ta onepauii, 3aiicHeHi y MobinbHOMY agoaaTky ,
BCTAQHOBJ/IEHOMY Ha 6yab-siIkoMy mpucTpoi KnieHToM Ta/abo 3a Moro 3rofoto 4YM 3a Moro
cnpusaHHsA. Tig 3rogoto KnieHta Ta/abo cnpusHHaM KnieHTa MaeTbca Ha yBasi ycniwHWKN
BXig B Mob6inbHMIA 0AaTOK 3 BUKOPUCTAHHAM ABTOpu3auinHuUX Ta/abo AyTeHTudikauinHmnx
naHunx KnieHTta.

Onnauvysatu nocnyru baHKy, WO BWHMKAKOTb B pe3ynbTaTi BUKOPUCTaHHS [lnaTikKHMX
KapTokK, 3riaHo Tapudis.

Bianosigatn BCiMa BNacHMMM KOWTaMK Ta MalHOM 3a CBOI 3060B’AA3aHHS, WO BUMN/IMBAOTb
3 [lorosopy.

KnieHT nigTBepaxye€, WO BiH YCBIAOMAIOE WO MpWM  OTPUMAHHI AOKYMEHTiB, B T.u.
AOroBopiB, LWOMICAYHUX BUMNUCOK, iHdOpMauii NO MNOTOYHOMY (KApTKOBOMY) PpaxyHKYy 3
BUKOPUCTAHHSAM 3acobiB MOLWTOBOro, Mob6ilbHOro 3B A3KY YCBiZIOM/IOE, WO iHdopMauis
nepefaBaTUMETbCHA MO He3axMLWEHUX KaHanax 3B'a3Ky i MoXe craTu BiAOMOK TpeTiM
ocobaMm. Tpu UbOMY, BCS BIiAMNOBIAANbHICTL 3@ pO3rofoweHHs iHdopMauii nNpo cTaH
MOTOYHOro (KapTKOBOro) paxyHKy TpeTiMm ocobaM, WO Moxe BiabyTucs BHacnigok
HaAcuNaHHA iHpopMaLil yepe3 He3axuleHi KaHann 3B'A3Ky, NoknagaeTbca Ha KnieHTa Ta
KOMMNaHito, sika 34iNCHI0E 6e3nocepenHio po3CUsIKy.

KnieHT Ma€e npasBo:

CaMOCTIiHO pO3nopsaAXKaTUCSA MPOLIOBMMKM KOLUTaMK, WO 3HaXoAsTbCSA Ha Moro PaxyHkax B

BaHky, 3a yMOBU AOTPMMaHHSA BUMOI YMHHOIO 3aKOHOAABCTBa YKpaiHWu, uboro Jorosopy Ta

3asasu-Jorosopy Ha [lpoaykTt. Onepauii no PaxyHkax MOXyTb 6yTn obmexeHi abo

NPUNUHEHI Nuwe y BUNagkax Ta B nopsaky, nepeabayeHnUx UYMHHUM 3aKOHOA4ABCTBOM

Ykpaiiun Ta/abo ummu Jorosopom.

LoBipsaTn po3nopaaxeHHs PaxyHkamu iHWKMM ocobaM, WnsaxoM Buaadi AOBIpEHOCTI Ha iM's

Takoi @i3nyHoi ocobu Ha npaBo 3dincHeHHS Onepauin 3a PaxyHKOM, B MOpsagky,

nepeabayeHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW.

HapasaTtu BaHky [OCTiMHO Aitodi po3nopsaXeHHs LWASAXOM NoAaHHSA BiANOBIAHOI NMMCbMOBOI

3asaBu y BigaineHHi baHky abo 3anoBHEHHSA BiANOBIAHOIO €NeKTPOHHOro WabfoHy 3asBu B

COBO woao 3aiMCHEHHSA nepekasy rpowWOoBUX KOWTIB, SAKi 3HaAX0oAATbCA Ha MOro

PaxyHky(ax) B baHKy, 3a yMOBM [OTpMMaHHSA BWMOr 3aKOHOAABCTBA YKpaiHW, LUbOro

Jorosopy Ta BignoBigHOI 3asBu-pgorosopy 3a [lpoaykTtoM BaHKy, y CyMi, y paTy Ta Ha

YyMOBaxX, BU3Ha4YeHUX Yy BIiANOBIAHIN 3aaBi, odopmneHin 3rigHO Aito4voi y BaHky pepakuii

wabnoHy Takoi 3asiBM Ha MOMEHT NOAAHHS TaKOro poO3MNOpsSAXeHHs, 338 YMOBU BUKOHaHHS

HacTynHUX 060B’I3KOBUX BUMOT:

- MOCTINHO Aitove po3nopsaxeHHs 3a PaxyHkom odopmneHe Yy BignosigHocTi Ao
BHYTPIWHiIX BMMOr bBaHKy Ta MiCTUTb BCl iH(opMauilo, HeobxigHy Ana noAanblioro
BWKOHaHHA nepekasiB (30KpeMa, CyMy, perfiaMeHT BMKOHaHHS, peKBi3uTW OTpuMMyBaua,
CTPOK Aii Ta NpM3Ha4YeHHs nnaTexy TOLLO0);

- rpoLoBi nepekasn 3a Mexi baHKy B MexaX YKpaiHW MOXJ/IUBI BUK/THOUYHO Y FPUBHI;

- BaNwTa PaxyHKy, 3 sIKOr0O BUKOHYETbCS Nepekas, NOBMHHa BigNOBiAaTW BankOTi paxyHKY
OTpUMyBa4a;

- MpU3HAYeHHsa nnaTexy He cynepeynTb BMMOramM UYMHHOrO 3aKOHOAABCTBa YKpaiHW Ta
BHYTPIiWHIM AOKYMeHTaM baHKy.

CkacoByBaTu [lOCTiiHO Aditodi po3nopsag)eHHs, HagaHi baHky, B 6yab-aKMI 4Yac LWASIXOM
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4.2.5.
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4.2.9.

4.2.10.

4.2.11.

4.2.12.

4.2.13.

4.2.14.

4.2.15.

4.2.16.

4.2.17.

HagaHHS BIANOBIAHOT 3as8BM A0 BigdineHHsa baHky, B skoMy 6y/si0 NogaHO Ta 3apeecTpoBaHoO
BiANOBiAHY 3asBy NpO BCTaHOBAEHHS [MOCTiMHO Ailo4oro po3nopsaXeHHsd 3a PaxyHKoM
KnieHTa, abo, y Bunagky HagaHHs lMOCTiMHO A4il04Oro po3nopsaXeHHs LWASXOM 3anoBHEHHS
BiANOBIAHOro enekTpoHHoro wabnoHy 3asBm B COABO - B SIKOMY 34iMCHIOETLCA MOTOYHE
obcnyrosyBaHHA KnieHTa.
HapaBaTn 3anuMTm Ha 3A4INCHEHHS MPUMMYCOBOrO0 BMKOHAHHS 4YeproBoro nnaTtexy 3rigHo
MOCTINHO Ail0YOro po3MNOpsSAXXEHHS, HadaHoro paHiwe baHky, y gaTy, sika He Bignosigae
rpadiky BUKOHAHHSA TakKMX NiaTexiB y OAWH i3 HAaCTyNMHUX crnocobiB:
- 3a pgonomorow CABO wWNAXOM 3anoOBHEHHS BIAMOBIAHOMO ENEeKTPOHHOro wabnoHy Ha
ckacyBaHHS MNOCTiNHO Aito4MX po3NopsaaXeHb;
- 3a gonomorot Cucrtemn «24-hour TASPhone Banking»;
- LWISXOM HajaHHS BigMNoOBIAHOI NMCLMOBOI 3asBK y BigaineHHi banky abo CABO.
3BepHYTUCb A0 baHKy 3 nNuTaHb iHPOpPMyBaHHS Npo Aitoui nporpamu nosneHocTi, Cepsicu 3
pPO3CTPOYKM MaTexiB, akuiiHi nporno3uuii Ta nNpo HadaHHa 6aHKiBCbKMX MNOCNyr 3a
MpoaykTamu baHky.
OpepxyBaTu Big baHKky Ha CBili 3anuT Bunmnckmn/[goBigkm Npo CTaH paxyHKiB.
Y pa3si HenorogXeHHd 3 HaaaHow baHkoM iHdopmauiero y Bunucui 3a MP / MNP 3
BMKOpUCTaHHaM MK / BknagHuM (Aeno3nTHUM) paxyHKoM KnieHT moxe BuMmaratu Big baHky
Ha nigcTaBi NMCbMOBOIO 3annUTy, HAZaHOro NpoTarom 15 (N'ATHaAZUATU) KaneHaapHuX AHIB 3
MOMeHTY ¢opMyBaHHA Bunucku, 3a AoAaTkoBy nnaTty 3rigHo Tapudis, NiATBEPAXKEHHS
6yab-Ikoi onepauii 'y Burnaai AOKYMEHTY, SKWA HaAa€ETbCA MNiAMNPUEMCTBAMU TOPriBi
(nocnyr) npu 3a4iMCHEHHI onnaTyh ToBapiB Ta MNOCAYr 3 BUKOPUCTaAHHAM KapTku 3 nignncom
[epxaTtens, KpiM onepauin, 3aiicHeHux 4epe3 Mepexy IHTepHeT. fAkwo nporsarom 15
(N'aTHaAUSaTU) KaneHgapHuX AHiB 3 MOMeHTy dopMyBaHHS BbaHkoM Bunucku KnieHT He
Hagas BbaHKy y NMMCbMOBOMY BUMAsAAI 3ayBaXeHb/NMpeTeHsin woao iHpopmadii, Wwo MicTUTbeA
y Bunucui, npaBunbHICTb Takoi iHQOopMauii BBaXKaeTbCs NiATBEPAXKEHO KnieHTOM.
OTpumyBaTu iHdOpMaUilo 3a paxyHKamu, B TOMYy u4uchni i3 BuKopucTtaHHam CABO,
MeceHaXepiB, cmctemun «24-hour TASPhone Banking», Ha cBin e-mail.
IHiuitoBaTn 3akputTta [P B nopsaky, nepegbayeHomy umm [oroBopoM Ta YyMOBamu
BignosigHOI 3aaBu-Aorosopy 3a lMpoaykToM, a y pasi 3akputTa P 3 BukopuctaHHam MK -
iHiLitOBaTM 3aKpUTTA TakKoOro paxyHKY A0 3aKiHYeHHSA CTpoky Aii KapTku 3 nNMCbMOBUM
rMoBigOMNEHHSAM Npo ue baHky He MeHWw Hix 3a 30 (TpnausTb) KaneHAApHUX AHIB A0
nepeabavysaHoi Aatn 3akpuTTa NP 3 BUKOPUCTaHHAM NNaTiXKHOI KapTKU.
Mpu UbOMY, Yy BWNAAKY I(HiLilOBaHHSA 3aKpUTTA MOTOYHOro paxyHKy (TOMy uuchi
BipTyanbHOro paxyHKy) B Mexax npoaykTty <«izibank» BBaxaeTbcs, wo KnieHT iHilitoe
3aKpUTTH BCiX paxyHKiB BiagKpUTUX KNieHTOM B Mexax NpoAYKTY «izibank».
JocTpokoBO NpuNMHUTK Aito BianosBiaHoOI 3asasu-[orosopy 3a [1poAyKTOM, SKLWO LUI€E
3asaBoto-1oroBopoM He nepenbayveHo iHwWe, 3 AOTPMMaAHHSA YMOB, BUKIAAEHUX Y LbOMY
Jorosopi wopao sianosigHoro MNMpoaykTy Ta BignosigHOMYy [lorosopi 3a lNpoaykTtoM baHky;
Hapatm poBipeHicTb iHWIiM ocobi Ha npaBo 34iMCHeHHS onepauin 3a MNP / MP 3
BMKopuctaHHam MK / BknagHuMm (4enO3MTHUM) paxyHKOM 4YM Ha MpaBO KOPUCTYBaHHS
cerncdom, odopmmBLuM 1T 3rigHO YMHHOIO 3aKOHOA4ABCTBA YKpaiHW, B Mexax Tux MpoaykTis
baHky, Wwo ao3BonsitoTb/nepeabavatoTb 34iMCHEHHA TaKUX onepauin AoBipeHuMM ocobamu;
3pobuTK 3anosiganbHe po3nopsaXeHHs woao Bknagy Ta/abo 3anuMwkiB  rpowwoBuMX
KOLTIB, WO 3HaX0AsATbCS HAa MOTOYHOMY paxyHKY / MOTOYHOMY PaxyHKY 3 BUKOPUCTAHHSAM
NAaTi>XXHOI KapTKM /BKNagHOMY (AenOo3UTHOMY) paxyHKYy Ha BMMNAAOK CBOEI CMepTi, ske
0OPMIIOETLCA 3riAHO 3aKOHOAABCTBa YKpaiHW, B TOMY YNC/i HOPMATMBHO-MNPaBOBUX aKTIiB
HauioHanbHoro  6aHKky  YkpaiHu, B MeXax  TUX MpoaykTiB baHky, o
[03BoNAOTh/NepenbavatoTb HajaHHSA KnieHTOM/BUKOHAHHS BaHkoM Takoro
3anosifanbHOro po3nopsaXeHHs.
Po3mictutn Bknag B BbaHKy, a Takox oOTpuMmyBaTu Bknaa Ta mpoueHTW, HapaxoBaHi Ha
cymy Bknagy, y nopsiaKy Ta Ha yMoBax, Wo nepeabaveHi BianosigHow 3aaBot0-[0roBopom
6aHKiBCbKOro BKAaay (Aeno3nTy), 3 ypaxyBaHHAM yMOB BignosigHoro Mpoaykty BaHky Ta
MoNoXeHb Lboro Zlorosopy.
MonoBHOBaTKM Bknag B nopsaaky Ta Ha ymoBax, nepeabauveHmx 3asiBoto-[0roBopom
6aHKiBCcbkOro Bkiagy (4eno3uTy) Ta uboro [loroBopy, SKWO ue nepegbadeHo ymoBaMmu
BignosigHoi 3asaBu-[loroBopy 6aHKiBCbKOro Bkagy (Aeno3uTy), WO YKIAAAETbCS MixX
BaHkoM Ta KnieHToM Ta ymMoBamu BianosigHoro Npoaykty baHky.
Yknapatm 3 baHkoMm 3asasu-[oroBopu npo HaAaHHS B KOPUCTYBAHHSA iHAMBIAYaNbHUX
6aHKiBCbKMX cendiB Ta OTpMMyBaTM AOCTyn A0 [leno3uTapilo Ha YMOBax, BM3HAYEHOW
BiAnosiaHotO 3asasoto-orosopoM 3a lNpoayktom baHky Ta umm [1oroBopom.
Hagasatn 3a pgonomoroto CABO/MobinbHoro gopaTtky - 3roay KnieHTa Ha OTpuMaHHS
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4.2.18.

4.2.19.

4.2.20.

4.2.21.

Kpeauty/HapgaBaTtn 3a gonomoroto CABO/MobinbHOro goaaTtky 3asBKy (KA0OMOTaHHS) Npo
HagaHHAa KpeaouTy.

3BepTaTUCb 3a KOHCybTauisMn ao baHky 3 npuBoay odopmaeHHs [MpoaykTiB baHky,
HadaHHS Aitoumx godaTkoBMX nNporpaM Ta 6aHKiBCbkux nocnyr 3a MNpoaykrtamm baHky.
3Beptatmcb A0 KOHTaKT-UEHTpY 3@ KOHCyfNbTauisMu 3 MNpuMBOAY MNWUTaHb HaAaHHA Ta
obcnyrosyBaHHS [poaykTiB baHky Ta Ao OnepauiMHOro UEeHTpy 3a KOHCy/nbTauisMu 3
npuBoOAY NWUTaHb HaZdaHHA Ta o06CAyroByBaHHA 3a npoayKTamum <«izibank», a Takox
HapaBaTM baHky uepe3 KoHTakT-ueHTp abo OnepauinHunii UeHTp (NpU KOPUCTYBaHHI
npoayktamu <«izibank») BignoBiaHI 3asBW Ta AUCTaHLUiINHI po3nopsaXeHHS (AKWOo ue
nepeabayeHo npaBmMNaMu HagaHHSA MeBHOI NOCAyrn).

KnieHT (Mo3nyanbHWK) MaE npaBo 3BepHEHHs A0 HauioHanbHoro 6aHky YKpaiHu y pasi
nopyweHHss bBaHKOM, HOBMM KpeauMTOpoM Ta/abo  KONEKTOPCbKOK  KOMMAHIEL,
3aKOHOAaBCTBa YKpaiHM y cdepi CNOXMBYOro KpeauTyBaHHS, Yy TOMY 4YUCAi MOPYLUEHHS
BMMOr woao B3aemogii i3 KnieHtom (MMo3mnyanbHUKOM) Mpu BperyntoBaHHI MpoOCTpOYeHOi
3aboproBaHocTi (BMMOr LWWOAO €TMYHOI MOBEAIHKM), TaKOX Ha 3BEPHEHHSs 40 cyay 3
MO30BOM MpO BiAWKOAYBaHHA LWKOAW, 3aBAaHOi [lo3mBady B  npoueci BperyntoBaHHA
NpocTpoyeHoi 3aboproBaHOCTi OCTaHHbLOTO.

KopuctyBaTtuch iHWMMM npaBamn, nepegbavyeHnmm umm [Jorosopom.

4.3. baHk 3060B’'A3aHu:

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.9.

4.3.10.

3abe3neyyBaTy CBOEYACHE 3apaxyBaHHS KOWTIB, WO Haainwnm Ha PaxyHok KnieHTa,
BiANOBIAHO A0 pernaMeHTy 3apaxyBaHHA KOWTiB, AitoyoMmMy Yy baHKy, 3akoHoAdaBCTBa
YkpaiHn, uboro [ljoroBopy Ta BignoBigHOI 3asBun-gorosopy no MNpoaykty abo nocnysi baHky.
3abe3neunTn KOHIAEHUIMHICTL iHPOpMaUii Wwoa0 pyXy Ta 3aJIMWIKY KOWTIB Ha paxyHKy
KnieHTta, iHpopMauii Wwoao nepcoHanbHMX gaHmx KnieHTa, 3a BUHATKOM BMNAAKiB HagaHHS
iHbopMauii TpeTiMm ocobaM y Bunagkax, npsMo nepeabavyeHMx UYMHHUM 3aKOHOAABCTBOM
YkpaiHn abo umMm [ orosopom.
3abe3neunTtn 36epexeHHs 6aHKIBCbKOI TAEMHMULUI onepauii, Wo NpoBOAATLCA 3a PaxyHKOM,
3rigHO 3 UNHHWUM 3aKOHOAAaBCTBOM YKpaiHM Ta UMM [oroBopom.
3apaxoByBaTu rpoOWOBi KOWTW Y CTPOKM, BM3HAYEHI pernamMeHTOM 3apaxyBaHHS KOLWTIB,
AitoyoMy y BaHKy, 3aKOHOAABCTBOM YKpaiHW, SAKLWIO iHWa AaTa He BM3HadeHa MNIaTHUKOM
(oaTta BanTyBaHHSA).

HapasaTtn Bunucky npo pyx kowTiB 3a [P i3 BukopuctaHHam MK / MNP Ha BuMory KnieHTa B
OAVH i3 HacTynHux cnocobie: (1) B enekTpoHHIM dopMi Ha enekTpoHHY agpecy KnieHta (e-
mail), (2) uepe3 CAOBO/MobinbHun pogatok, (3) ocobucto B npuMilleHHi baHky, (4) B
naneposin GopMi LWAAXOM A0CTaBKM 3a MicueM NpoXxmnBaHHA KnieHTa 3a gonomorot 3acobis
MOWTOBOro 3B'A3KY, Yy BMNAAKY SAKWO Taka d¢opMa poctaBku Bunumcok nepeabadeHa
aitounmn Tapudamm baHky. KoHkpeTHuI cnoci6é nepepayi Bunucok obupaerbcsa KnieHTom
CaMOCTIMHO Ta 3a3Ha4da€Tbcsd HMM B 3asaBi-florosBopi Ta/abo aHkeTi Ta/abo AHkeTi -
onuTyBanbHuUKy, abo Ha Canti B Ib «TAS 2U» Ta/abo B MobinbHOMY poaaTtky. Y pasi
obpaHHsa cnocoby nepepadi Bunucok Ha 3acobamm Ib «TAS 2U» Ta/abo B Mob6inbHOMY
0O0AAaTKy, Take BoneBuaBAeHHs KnieHTa niaTBepAXyeTbca BBeAeHHsSM OaHopasoBoro
undposoro naponto (OTP-naponto), Skun HagaeTbcs KnieHTy wnsxom BignpaBrieHHs SMS-
nosigomneHHsi/Push-noBigomMneHHs Ha 3apeecTpoBaHuii HOMep MobinbHoro TenedoHy abo
iHWMM cnocoboM, KU BUKOPUCTOBYETLCA Npu obcnyrosysaHi MpoaykTy Ta BiaobpaxeHui
y BianosigHoMy gopatky no AKBO.

BUKOHYBaT HanexHWM 4YMHOM oOdOpMJeHi po3nopsaaxeHHs KnieHTa, nogaHi nNpoTarom
OnepauinHoro AHsA, Npo nepekas Ta/abo BuAauy rpolOBMX KOLWITIB 3 paxyHKiB, a TakKox
MpoBOAUTM iHLWI onepauii, 3 ypaxyBaHHSAM CyM, LLO HAAXOAUTUMYTb Ha pPaxyHKW MPOTArom
OnepauinHoro AaH«, BIAMOBIAHO A0 BUMOI UYMHHOIO 3aKOHOAABCTBOM YKpaiHM Ta iHLWMX
HOPMaTUBHO-NPABOBUX aKTiB YKpaiHW, a TakoX yYMOB gaHoro [lorosopy.
IHdopmyBaTh KnieHTa npo 3MiHM Tapudis y nopsaaky, BCTaHOBEHOMY [JOroBOpOM.
Mosigomnatn KnieHta npo BHeCEHHS 3MiH Ta A4ONOBHeHb 40 [loroBopy abo 3assu-[orosopy
no MpoaykTty abo nocnysi, B T.4. A0 AojaTtkiB fo [Jdorosopy abo 3assu-[orosopy no
Mpoaykty abo nocnysi, Tapudie, a TakKoX poO3MipiB MNPOLEHTHMX CTaBOK, LWO
HapaxoBYTbCHA Ha 3aJMLWIKM KOLWTIB Ha paxyHKax Ta/abo Ha BKIaam Ha BUMOry, B NOPSAKY,
BM3HAYeHOMY UMM [JOroBOpoM.

HapaBaTn kKoHcynbTauii KnieHTy 3 nuTaHb 3acTtocyBaHHS 6aHKIBCbKOrO 3aKOHOAABCTBA
YKpaiHu Ta NnopsaKy 34iMCHEHHS pO3paXxyHKiB.

BukoHyBaTn 3anmtu KnieHTa, odopmneHi y BigagineHHi baHky abo 3 BWKOPUCTaHHAM

CAOb0O/MobinbHoro poapatky, abo KoHTakT-ueHTpy 4um OnepadiiHoro ueHTpy (npwm

KOPUCTYBaHHi npoaykTamm «izibank») wono npunuHeHHsi/HagaHHa nocnyrm SMS-
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4.3.11.

4.3.12.

4.3.13.

4.3.14.

4.3.15.

4.3.16.

4.3.17.

4.3.18.

iHbopMyBaHHA Ha Mob6inbHUM TenedoOH Npo 3A4iNCHEHI onepaudii Ta/abo ctaH PaxyHKy
Knienta, gkwo ue nepeabavyeHo ymoBamu BignosigHoro lMpoaykTty baHKy, B CTpPoOKM,
nepeabayeHi YNHHMM 3aKOHOAABCTBOM YKpaiHW. 3anuT Ha NMPUMNMHEHHA/HagaHHS NoCayru
SMS-iHdhopMyBaHHSA Ha MO6inbHUIN TenedoH Npo 34iicHeHi onepaduii Ta/abo cTtaH PaxyHkKy,
niagTBEPAXYETbCA 0cobuctuMm nianncom KnieHTa y BiaaineHHi BbaHky abo BBeAeHHSAM
OpnHopazoBoro umdposoro naponto (OTP-napont), skuii HapaeTbcsa KRieHTY wnsaxom
BignpaBneHHs SMS-nosigomMneHHs/Push-noBigoMneHHss Ha 3apeecTpoBaHMW  HoMep
MobinbHoOro tenedoHy, Ha Canti Ib «TAS 2U», y MobinbHoMy poaaTtky, abo BBeAEHHAM
TMNIH npwn 3BepHeHHI A0 KOHTaKT-LEeHTpPY.

Y pasi Bigkputta Knientom TP 3 BukopuctanHam MK / TP npuhimatn  BiAg
HepxaTens/KnieHTa noBigoMeHHsA Npo BTpaTy/BukpaaeHHs KapTku;

BaHk npu ocobucrtomy 3BepHeHHi KnieHTa o BbaHKy Haga€ KnieHTy BUMUCKM NpPO 3aJMLIKK
KOWTIiB Ha BCix 0coboBMX paxyHKax, BiAKpUTUX Ha nigcrtasi [orosopy B TOMy 4uchi
CTaHOM Ha 01 Ci4HS MOTOYHOrO POKY. KNi€HT WOpiYHO A0 nMepLoro NTOoro NOTOYHOro
pOKYy Haga€E baHKy nMcbMoOBe MiATBEPAXKEHHS MPO 3aJMWKKM KOWTIB Ha BCiX 0CO60BUX
paxyHkax, BiAKpUTUX Ha niactasi [JoroBopy, CTaHOM Ha neplle Ci4yHA MOTOYHOro POKY.
Take nigTBepaXXeHHA Mae 6yTu nignucaHe KnieHTOM. Y pasi HeoTpuMaHHA BaHKoM
NiaTBEPAXKEHHS MNpO 3aJMWOK KOWTIB Ha o0coboBMX paxyHKax A0 MepLoro JoToro
MOTOYHOIO pOKY, 3aJMWKKM KOWTIB 3a TakMMm o0COB6OBMMW paxyHKamum BBaxalTbCs
niaTBEPAXXEHUMWU B PO3MIpi, WO 06MiKOBYETLCA Y AOKYMeHTauil (aBTOMATM30BaHIN CUCTEMI)
BaHky.

BukoHyBaTM HanexHuM 4mHoM odopMNeHi po3nopsaaxeHHs KnieHta (nuMcbMoBi 3asBu, B
TOMY u4ucni 3asBM Ha aKTuBauito cepsicy «[OCTiMHO Aitode po3nopsaaXeHHs» Ta/abo
pO3paxyHKOBi AOKYMEHTM, WO HadaHi Ta nignucaHi KnieHTOM) no po3nopsiaXXeHHo
rpowoBmMMm kowTamm Ha [P, nogaHi npotarom OnepauiHOro gHs, 3 ypaxyBaHHSAM CyM,
wo HaaxoamtuMmyTb Ha [P npotarom OnepauinHoro AHS (NOTOYHUX HAAXOAXEHB),
BiAMNOBIAHO A0 BUMOI YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta iHWMX HOPMaTUBHO-MNpPaBOBUX
aKTiB YKpaiHW, a TakoX yMOB LUboro Jjorosopy.

BukoHyBaTn [oCTiMHO Aitoui po3nopsaa)XeHHsi, odopmieHi KnieHToMm y BigaineHHi baHky
abo 3 BukopuctaHHam CABO/MobinbHOro aoAaTky MO PO3MNOPSAAXEHHID rPOLIOBUMU
kowTammn Ha [P/MP 3 BukopuctaHHaMm TK, nogaHi npotarom OnepauinHoro AaHsA, 3
ypaxyBaHHSM CyM, WO HaaxogntumyTb Ha [P/MP 3 BukopuctanHam [MK npoTtarom
OnepauinHoro AHa  (NOTOYHMX  HAAXOAXEHb), BIAMOBIAHO A0 BWUMOr  YMHHOIO
3aKOHOAABCTBa YKpaiHM Ta HOPMAaTMBHUX [AOKYMeHTiB baHKy, a TakoX YyMOB LUbOMo
JloroBopy y BiAMNOBIAHOCTI A0 3a3HayeHUX MapaMeTpiB Ta y BCTaHOB/EHI [MOCTinHO aito4nM
pO3MNopsSaXKEeHHAM CTPOKMU.

Y pasi yknageHHs BignosigHoi 3asBu-[oroBopy  6aHKiBCbKOro Bknaay (Aeno3uTy)
BiaKpnTM KnieHTy BKkAagHMA (AEenO3WUTHUM) paxyHOK Ta 3apaxyBaTu Ha Hboro Bknag, a
TaKoX AO0AAaTKOBI BHeECKM KoWTiB (AKWo ue nepeabayeHo ymoBaMu [poaykTy), BHECeHi
KnieHTomM BignosigHO A0 YyMOB UuUboro [orosopy Ta BignosigHoi 3assu-[orosopy
6aHkiBCbKOro Bknaay (Aeno3uTy). HapaxoByBaTtu Ta cnnadyBatu KnieHTy npoueHTw 3a
Bknagom B nopsaky, nepeabayvyeHoMy BianoBiAHOKW 3asaBoto-[oroBopoM 6aHKiBCbKOro
Bknagy (aeno3uTty) Ta umm JOroBopom.

Mpu npunuHeHHi Agii 3assu-Lorosopy 6aHKIiBCbKOro Bkiagy (4eno3uTy), B TOMY 4uchi
LWAAXOM MOro AOCTPOKOBOrO po3ipBaHHSA, MOBEPHYTUM CyMy Bknaay Ta CcyMmMy HapaxoBaHWUX
NpoueHTiB y nopsaky, nepeabauveHoMy Takow 3asBoro-[oroBopoM 6aHKiBCbKOro BKagy
(Aeno3uTy) Ta umMM Jorosopom.

Y pasi yknagaHHs 3assu-Aorosopy 6aHKiBCbKOro Bknagy (Aeno3nTy) BUKOHYBATM yHKUIT
noaaTKoBOro areHta BknagHuka woao onogaTtkyBaHHA AoxoaiB BknagHuka, oTpUMaHux 3a
3aasoto-loroBopoM 6aHkiBCbKOro Bknagy (4eno3mty) Ta umm [JOroBOpOM, BUKJIOYHO Ha
yMOBax Ta B nopsaky, nepeabayvyeHnMX UYMHHMM 3aKOHOA4ABCTBOM YKpaiHM 3 MNUTaHb
onoaaTKyBaHHA aoxoaiB ¢i3nuHmx ocib. MNMpu onogaTkyBaHHI Aoxoais BknagHuka BaHk
3aCTOCOBYE CTaBKy NMoAaTKy, BUSHAUYEHY YNHHUM 3aKOHOAaBCTBOM YKpaiHu.

baHk 3060B'A3aHuWiAi  BIAMOBUTWUCS  Big  BCTaHOBMEHHS  (NiATPUMaHHA)  AINOBUX
BiAHOCUH/BIAMOBUTN KIEHTY Yy BIAKPUTTI paxyHka (o6cnyrosyBaHHi), y TOMY 4uCHi
WNAXOM pO3ipBaHHSA AiNI0BUX BIAHOCUH, 3aKpUTTH paxyHKY/BiAMOBUTUCS Bi4 NpoBeAEHHS
¢iHaHCcoBOI onepadlii y pasi:

e AKLWIO 34iMCHEHHSs igeHTudikauii Ta/abo Bepudikauii KnieHTa € HemoXxnuBuM abo
aKkwo y baHka BUMHMKAE CYMHIB CTOCOBHO TOro, wo ocoba BUCTynae€ Big BNACHOro
iMeHi;

e BCTQHOBJ/IEHHSI K/IEHTY HEMPUMHATHO BUCOKOro pu3nmky abo HeHajaHHSA KiEHTOM
HeobXigHMX Ana 3A[IACHEHHS HaneXHOoi nepeBipkM KNIEHTA [AOKYMEHTIB uu
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BiZIOMOCTEN;

e MOAAHHS KJIIEHTOM 4YM MOro mMpeactaBHMKOM BbaHKy HemocCToBipHOI iHdopMauii abo
noAaHHs iHgopMauii 3 MeTo BBeaeHHS baHKy B oMaHy;

e SAKLLO 34iMiCHeHHSs iaeHTudikauii ocobu, Big iMmeHi abo B iHTepecax SIKOi NpoOBOAUTLCS
¢diHaHCcOBa onepalis Ta BCTAaHOBNEHHS BUrogooaepXyBada (BurogoHabyBaua) 3a
(¢iHaHCOBO ONepauieln € HEMOX/INBUM.

4.3.19. baHk 3060B'A3aHUn HerarHo, 6e3 nonepeaHbOro MOBIAOMMEHHS KhieHTa (ocobu),

4.3.20.

4.3.21,

4.3.22.

4.3.23.

4.3.24.

4.3.24.

3aMOpO3MTU aKTMBMK, NOB'A3aHi 3 TEPOPU3MOM Ta MOro iHaHCYBaHHSAM, PO3MNOBCIOAXEHHSAM
36poi MacoBOro 3HMULWEHHS Ta MOoro iHaHCyBaHHSM.

3ynuHeHHs diHaHcoBMX (iHaHCOBOI) onepauin (onepauii) BigNoOBIAHO A0 YaCTMH NepLoi -
TPETbOi, M'ATOi Uui€i cTaTTi, 4YaCcTUHM TpeTboi craTTi 23 3akoHy «[lpo 3anobiraHHsa Ta
npoTmgito neranisaudii  (BiAMMBaHHIO) OOXOAIB, OAEPXaHMUX 3/I0YMHHUM  LUSIXOM,

(piHaHCYBaHHIO Tepopu3My Ta QiHaHCYBaHHIO pO3MNOBCOAXEHHSA 36poi  MacoBoro
3HULLEHHSA» HE € MiaCTaBo 47189 BUHUKHEHHS UMBINIbHO-NMPaBoBOI BigNOBiAaNbHOCTI BaHkKy
Ta MOro nocagoBux oci6 3a NOpyleHHs yMOB BiANOBIAHWX MpaBo4vuMHIB. 3abesnevyBaTu
3rifHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHuM 06pobky i 36epiraHHa iHdopMauii, wWwo
CTaHOBUTb 6aHKIiBCbKY TAEMHMUIO B MNOPSAKY Ta Ha YMOBaxX, BWU3HAYEHUX  YMHHUM
3aKOHOA4ABCTBOM YKpaiHu.

MosigomMnTn KnieHTa npo nepenavy TpeTin ocobi cBoix npas (BiACTYNNEHHSA NpaBa BUMOIn)
3a 3asBoto-[JoroBopoM WOAO0 HagaHHSA KpeauTy, npotsarom 10 (aecatu) poboumx AHIB 3
AaTu BIiACTYNNeHHs npaBa BuMOrn HoBoMy kKpeautopy abo 3anydyeHHs KonekTopcbKoi
KOMMNaHii A0 BperyatBaHHS NPOCTPOYEHOi 3a60proBaHoOCTi, 3 ypaxyBaHHAM BMMOI 3aKOHY
YKkpaiHn «[1po cnoxmBuye KpeauTyBaHHSA», WISAXOM HanpaBfieHHs  BignoBigHOMo
NnoBiAOMNEHHS Y nanepoBoMy abo y enekTpoHHOMYy Burnsaai abo 3a gonomorot Push-
rnoeigomMneHHss y MobinbHoMy goaaTtky, Ta/abo y cnoci6, BM3HAUEeHUI 4YacCTUHOK MNEpPLUOHD
ctaTTi 25 3aKoHy YKkpaiHm «[po crnoXxmneye KpeanTyBaHHS», 3a BU6opoM bBaHky.

BaHk abo HOBMIN KpeauTOp MaE MpaBO 3anyvyaTu KOMNEKTOPCbKY KOMMaHilo, A0
BperyntoBaHHA NpoOCTpo4YeHoi 3aboprosaHocTi 3 [lo3nyanbHUKOM, Yy BIiANOBIAHOCTI A0
BMMOI 3aKOHOAABCTBA YKpaiHu.

BaHk (kKpeauTonaBelb), HOBUMN KpeauTop, KOMEKTOPCbKa KOMMaHida, Qi3nyHi Ta lopuandHi
ocobu, 3anyyeHi Ha AOroBipHMxX 3acagax baHkoM (KpeauToaaBLEM), HOBMM KpPeaUTOPOM,
KOJIEKTOPCbKOIO KoMnaHieto  ao  6e3nocepeaHbOi  B3aeModii i3 CNoOXMBa4veMm
(No3nyanbHMKOM), 1Moro  6auM3bknuMm  ocobamu, nNpeacTaBHUKOM,  CNAAKOEMLUEM,
nopyuutenem abo MalHOBMM nopy4ymTeneMm, TpeTiMm ocobaMn, B3aEMOAi 3 SAKMMMU
nepeabaveHa BiaNOBIAHMM AOFOBOPOM MPO CMOXMBYMWA KpeauT Ta aKi Hajanum 3roay Ha
TaKy B3aeMoAito, 3060B'si3aHi AOTPUMYBaTUCA BMMOT LWOAO B3aeEMoOAii i3 cnoxmBadamum nig
yac BperysBaHHSA MNpocTpo4yeHoi 3aboproBaHocTi (BMMOr LWOAO €ETUYHOI MNOBEAiHKW)
3aKkoHy YkpaiHun «[lpo CcnoxuBye KpeauTyBaHHS», 30Kkpema npunucie 4.5 cT.25
3a3Ha4yeHoro 3aKOoHy YKpaiHu.

BaHK, HOBWI KpeauTop, KOJIEKTOPCbKA KOMMaHia 34IMCHIOE iIKCYyBaHHSA  KOXHOI
6e3nocepenHbOi B3aemMogaii i3 Mo3nyanbHUKOM, Noro 6n3bknMmn ocobamm, NnpeacraBHUKOM,
CNafKOEMLIEM, NMopy4ynTeneMm, MaiHoBMM nopy4ymntenem abo TpeTiMnm ocobamm, B3aemoaia 3
AKMMK nepeabadeHa 3as8BOK0 — AOrOBOPOM LWOAO HaAAHHA CMOXMBYOro Kpeauty Ta/abo
iHWKMM [1oroBOpoOM Mpo CAOXMBYUMWA KpeauT Ta SKi HaZanu 3rody Ha TaKy B3aeEMoito, i3
060B’'sI3KOBMM MonepeaXXeHHs OCTaHHIX Npo Take (iKCyBaHHSA B NOpsAKY BCTAHOBIEHOMY
HauioHanbHMM 6aHKOM YKpaiHu, 3 ypaxyBaHHSM npunucie 4.4. cT. 25 3akoHy YkpaiHu
«[lMpo cnoxxueB4ye KpeauTyBaHHS>».

BukoHyBaTu iHWIi 060B’s13kK, nepeabavyeHi YUHHNUM 3aKOHOAABCTBOM YKpaiHM, Y TOMY 4unchi
HOpPMaTMBHO-NMPaBOBMMUM akTaMn HauioHanbHOro 6aHky YkpaiHu Ta umm [JOrosopom.

4.4. baHk Ma€ npasBo:

4.4.1.

4.4.2.

4.4.3.

3AINCHIOBATW HAaZaHHSA KOXHOro 3 6aHKiBCbkuX MpOAYKTIB Ta NOCAYr, HAaBeAEHUX Y LbOMY
JloroBopi, BWKAKYHO 3@ HASBHOCTI BIAMNOBIAHOI TeXHiYHOI MOXAMBOCTI Yy baHky Ta
nepeabayvyeHHs Takoro HafaHHSA BHYTPILWHbOK NOMAITUKOK BaHky.

BigmMoBuTUCA BiA npoBedeHHS  nigo3pinoi  diHaHcoOBOI  onepauii, 3rigHO  BMMOr
3aKoHodaBcTBa Yy cdepi 3anobiraHHa Ta npoTtuaii neranisaudii (BigMMBaHHIO) A0XOAIB,
OAEepXaHUX  3M0YMHHMM  LWASXOM, (iHAHCYBaHHIO TepopusMy Ta  (QiHAHCYBaHHIO
pPO3MNOBCHOAXEHHS 36p0Oi MAcoBOro 3HULLEHHS.

BaHk Ma€e npaBo 3YNUHUTK 34INCHEHHS iHAHCOBMX onepauii, SKLWOo BOHM € Mig03piavMn,
Ta 3060B'A3aHUN 3yNMHUTM Taki (iHAHCOBI onepauii y pasi BUHUKHEHHS MNiA03puU, WO BOHMU
MICTATb O3HAKW BUYMHEHHSI KPUMiHANbHOrO MpaBoMnoOpyLUeHHs, BU3HayeHoro KpuMiHanbHUM
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4.4.4.

4.4.5.

4.4.6.

4.4.7.

4.4.8.

4.4.9.

4.4.10.

4.4.11.

4.4.12.

4.4.13.

4.4.14.

4.4.15.

4.4.16.

KOAEKCOM YKpaiHu.

baHk Mae npaBo BuTpebyBaTh, a KIIEHT, NpeacTaBHUK KiieHTa 3060B'a3aHi nopatu
iHbopMauito (odiuinHi AOKYMeHTM), HeobXiaHy (HeobxiaHi) Ansa 3A4IMCHEHHS HanexHoi
rnepeBipkM, a TaKOoX A/ BUKOHAHHA bBaHKOM iHWWX BMMOI 3aKOHOAABCTBa Yy cdepi
3anobiraHHs Ta npoTuaii neranisauii (BiAMMBaAHHIO) A0XOAIB, OAEPXAHMX 3JIOYMHHUM
WwnaxoM, ¢iHaHCyBaHHIO Tepopu3My Ta (iHaHCYBaHHIO pO3MOBCHOAXEHHS 36poi MacoBoro
3HULEHHA.

BaHk ™Mae npaBo BuTpebyBaTM Yy [AepXaBHUX OpraHiB, AepXaBHUX pPeEeCTpaTopis
iH(bopMaUito, WO CTOCYETbCS 3A4iMCHEHHS HANeXHOI NepeBipKN KNiEHTa Ta BUKOPUCTOBYBATHU
iHdbopMauito ons NpoBeAEeHHST HaNeXHOoI NepeBipKn, OTPUMaHOi 3 odiuinHnx Ta/abo iHWnx
HaainHNX oXxepen.

ButpebyBatn Big KrieHTa AOKYyMeHTM | BigoMocCTi, HeobxigHi BaHKy ans BUSIB/IEHHS
nogatkoemx pesngenTiB CLUA Ta paxyHKiB nogatkoBux pesmaeHTiB CLUA, 3rigHO 3akoHy
CLIA «[lNpo nogaTkoBi BMMOrM A0 iHO3EeMHUX paxyHKiB», Hajani 3a TEeKCTOM - 3aKOoHy
FATCA. CTopoHM morogmnuncb, WO y pasi HenogaHHA KNiEHTOM 3a3HAYEHWUX AOKYMEHTIB i
Bigomocten, baHK Ma€e npaBO BIAMOBUTM K/IEHTY B 06CnyroByBaHHi paxyHKy, Ta/abo
BiAKPUTMA BXe paxyHoK KnieHTa 3aKkpuMBa€eTbCsa Yy NOPSAKY, BCTAHOBAEHOMY LMM
JoroBopoMm;

HapasaTtu iHdopMauio, Wwo MIiCTUTb 6aHKIBCbKY TaeMHWMUIO, Npo KrieHTa Ta paxyHKu

Knienta pnsa IRS, signoBigHo Ao 3akoHy FATCA, Ta Ha odiuinHuin 3anuT 6aHkKiB-

KOpeCnoOHAEeHTIB ANs BUKOHAHHSA BUMOTr 3akoHy FATCA;

3aiicHioBaTn 3anuc 6yab-akux TenedoHHUX neperoBopiB 3 KnieHTom (B TOMYy u4unchi,

rneperoBopu creuianictiB KoHTakT-ueHTpy abo OnepaudinHoro ueHTpy Ta KnieHTa),

nos'si3aHMx 3 o0bcnyroBpyBaHHAM PaxyHKy Ta/abo BukopucTaHHaAM [K, Ha MarHitTHui

Ta/abo eneKTpoOHHWUI HOCIi, Ta 3roa4oM BUKOPUCTOBYBATM TaKi 3anmMcu B IKOCTi AOKa3iB;

Ha o06pobky nepcoHanbHUX gaHmx KnieHTa 3arasibHOro xapakrtepy B 6a3i nepcoHanbHux

OAHUX KOHTpareHTiB/KnieHTiB, To6TO 6yab-sKki Aii abo CcykKynHicTb Ain, ski 6yayTb

34iNCHIOBaATUCS MOBHICTIO abo uyacTtkoBo B iHdOpMauiliHin (aBTOMaATM30BaHIN) CUCTEMI

Ta/abo B KapToTeKax MepcoHanbHUX AAHUX, SKi NoB'A3aHi 3i 36upaHHAM y cnocié Ta 3

axepen, He 3abOpoOHEHMX 3aKOHOAABCTBOM, PEECTpaui€td, Hakonu4yeHHsAM, 36epiraHHAaM,

ajanTyBaHHSM, 3MiHOK, MOHOBMEHHAM, BWKOPWUCTAHHSM, 3HEOCO6/IeHHSAM, 3HULLEHHSM

BigomocTeln npo KnieHTa BiANOBIAHO 40 3aKOHOAABCTBA NP0 3aXMUCT NEPCOHANbHUX AAHUX;

Ha 36ip, 36epiraHHs, BUKOPUCTAHHSA Ta nowunpeHHsa baHkom iHdopmauii npo KnieHTa uepes

6l0p0o KpeauUTHUX icTopin;

Ha po3kputTsa iHdopMauii, wo MicTuTb 6aHKIBCbKY TAaEMHULUIO, HA yYMOBax, nepeabayvyeHux

UMHHUM 3aKOHOAABCTBOM YKpaiHW Ta uMMm [JOoroBopoM, B TOMY UYUCAI LIASXOM HanpasB/ieHHS

sms-nosigoMneHHs/Push-nosigomneHHsa 3a gonomorotd MobinbHOro AogaTky Ha

3apeecTpoBaHuit HoMep MobinbHoro TenedoHy KnieHTa 3 iHpopMauie Npo HaknaaeHHs
apewTy Ha paxyHok KnieHTa Ta/abo HaknageHHs apewTy Ha rpowosi kowTu KnieHTa Ha
paxyHky. MNpo wo KnieHT Hagae baHKy cBoto 6e3BiAKINYHY 3roay;

OTtpumyBaTu Big KnieHTa BuHaropoay 3a lNMocnyrn baHKy B po3Mipax Ta CTPOKW, BU3HAYeHi

B Tapudax, B TOMY YUCNIi, WNSXOM 34iAICHEHHS AOrOBIpHOrO CNMUCaHHSA BigNOBIAHO A0 YMOB

JoroBopy;

3MiHUTK PaxyHok KnieHTa y Bunaakax, nepeabavyeHuMX 3aKOHOAABCTBOM YkpaiHu. [pwu

UbOMY nia 3MiHOW PaxyHky KnieHTa BBaXa€TbCA npoueaypa 3akpuTta PaxyHKy He 3a

iHiLiaTMBO KnieHTa Ta BiAKpUTTS HOBOro PaxyHKy, B pe3y/sbTaTi 4oro 3MmiHIOTbLCS BCi abo

okpeMi (oamH abo pekinbka) 6aHKiBCbKi pekBi3anTM KnieHTa - HalMeHyBaHHS baHky,

HoMep PaxyHKy, BantoTa PaxyHky. Npo 3MiHy PaxyHky BaHk nosigomnse KnieHTa WAISXoM

pO3MilLleHHS HOBWHM Ha canTi baHKy 3a enekTpoHHOW agpecoto: https://tascombank.ua

abo_y nncbMoBin opMi, WASIXOM HaACUNaHHS 3a aApecolo KJliEHTA, 3a3Ha4YeHOo B Cnpasi

3 OpUAMYHOrO OQOPMJIEHHSA paxyHKYy, nucrta, abo WAaxXoM HaaCUNaHHS MOBIAOMJIEHHS

3acobaMn  eneKkTpoHHOro 3B'A3ky 4epe3z COBO abo sms-nosigomneHHsMm /Push-

NOBiIOM/IEHHS He Ni3HiWe, HiX 3@ 5 (N aTb) pobounx AHIB A0 AHSA BCTyNy B CWUJly 3MiH,

3YMOBJIEHUX 3MIHOIO paxyHKY;

BukopucrtosyBatn kowTu Kni€eHTa Ha MOTOYHOMY paxyHKy /MOTOYHOMY PpaxyHKy 3

BMKOPUCTAHHAM MNaTiXKHOT KapTKN /BKNAaAHOMY (A€NO3UTHOMY) PaxyHKY, rapaHTyl4n npwu

uboMy KnieHTy npaBo 6e3nepewkogHOro po3nopsaaXXeHHS HMMW 3riAHO 3 YMOBaMu LbOro

[orosopy, B T.4. 3asas-orosopis 3a lNpoayKkTaMmn Ta YUHHMUM 3aKOHOAABCTBOM YKpaiHW;

BcTtaHOBNOBATM HE3HWMXYBaAbHMI 3a/IMWOK MPOLIOBMX KOLWITIB Ha MOTOYHOMY PaxyHKY 3

BMKOpucTaHHaM MK B cyMi Ta B NOpsaaKy, BU3SHaYeHOMy yMoBaMu Tapudis baHky;

Bumaratn Bia KnieHTa HagaHHS AOKYMEHTIB Ta iHdopMauii, HeobXiaHnx ansa BiAKPUTTS

32



4.4.17.

4.4.18.

4.4.19.
4.4.20.

4.4.21.

MOTOYHOrO paxyHKy / MOTOYHOro paxyHKYy 3 BWKOPUCTAHHAM nNaTiXkKHOI KapTku /
BKagHoOro (4eno3uTHOr0) paxyHKy / HagaHHA B OpeHAy iHAMBiAyanbHOro 6aHKIiBCbKOro
cerndy/ npoaaxy Aeno3MTHOro ceptudikaTy;

3MiHoBaTKU yMmoBM uboro [orosopy Ta/abo Tapudis B mnopsaky, nepegbadyeHOMy UMM

Jorosopowm;

BHocuTM 3MiHM go ymoB [Jorosopy, B TOMy uucni Tapudis, B nopsaky nepeabadeHoMy LM

JoroBopoM;

PosipsaTtu [jorosip B nopsaky nepeabayeHomy umm [1oroBopom;

Y pasi BiakputTa [1OTOYHOro paxyHKy 3 BUKOPUCTAHHAM [1naTiXHOI KapTKM 3a UuM

JorosopoM, 3MiHIOBAaTM BCTaHOBNeHuli po3Mmip OsepgpadTty/fliMmiTy oBepapadTy

/BiaHoBNOBanbHOI KpeaMTHOI NiHil /niMiTy BinHOBNOBaNbHOI KpeaAUTHOI NiHii BiaonoBiaHO A0

yMOB Uboro lorosopy;

Y pa3si BiakpntTa KNiEHTOM MNOTOYHOro PaxyHKY 3 BUKOPUCTAHHAM MAaTiXKHOI KapTku /

MOTOYHOrO paxyHKy BiANOBIAHO A0 UbOro [JoroBOopy Ha CBi po3Cyd NepeBUNyCTUTU i

HanpaBuTu KnieHTy KapTky B 3B 513Ky 3 3aKiHUEHHAM TepMiHy Aii KapTku, wo 6yna paHiwe

BunyweHa KnieHTy, a Takox nepeBnnyctntn KapTky, He OYiKyloUun TepMiHY 3aKiHUeHHS Aii

KapTku, wo 6yna sunyweHa KnienTy;

MignncaHHam uboro JjoroBopy 3rigHo CcTaTTi 26 3akoHy YKpaiHu «[1po nnaTiXHi cuctemn Ta

nepekas KowTiB B YKpaiHi» KnieHT gopy4dae (Hagae npaso) baHKy, B NOpsaKYy AOrOBipHOro

CAMCaHHA Ha niacTaBi MeMopianbHUX OpAepiB CaMOCTINHO:

- CnucyBaTu rpowoBi KowTWM 3 paxyHkKiB KnieHTa, wo BiakpuTi B baHKy Ha cymy
onepauin, nposeaeHnx KnieHtom Ta/abo noro HdosipeHumu ocobamu - aepxatensmu
KapToOK Yy BiANOBIAHOCTI 3 NpaBuiamMm NAaTiXXHOI CUCTEMU;

- CnucyBaTv rpowoBi KowTum 3 6yab-sIKMX paxyHKiB, Wo BiakpuTi B baHky ans
noraweHHs ycix rpowoBmx 3060B’A3aHb KnieHTa nepen baHkoM, y T.4. KOMiCin Ta
BMHaropoa 3a oTpuMaHi KnieHToM nocnyru, HecaHKuUioHOBaHOi 3aboproBaHOCTi 3a
OBepapadToM, 3aboproBaHoCTi 3a KopuctyBaHHs OBepapadToMmM, B TOMY 4uCii Ans
noraweHHs BWKOpUCTaHOI cymu OsepapadTy, Cnaatv HapaxoBaHWMX BIACOTKIB 3a
KopucTtyBaHHs OBepapadTtoMm, KpeauTHowo niHielo, KpegutoMm, CyMm CTpPaxoBux
nnatexis Ta 6yab-SKMX iHWMX NNATEXIB 3@ KOPUCTYBAHHSA KpeauTOM, CyMu 360py Ha
0boB’a3k0Be AepXXaBHe TMeHCilHe CcTpaxyBaHHA (SKWO LUbOro BMMarae 4YuHHe
3aKOHOAABCTBO YKpaiHM) Ta nnaTtexis, MoB'A3aHMX 3 BUKOpUCTaHHAM (K, a Takox
noraweHHs iHwoi 3aboproeaHocTi KnieHTa nepen BaHkKoM, B TOMY 4YMCAi NO yKNaAeHUM
aoroeopam nopyku. KnieHT gopyda€e baHKy 34iMCHIOBATU AOrOBipHE CMMCAHHS KOWTIB 3
MNP 3 MK Ta/abo wmynbtuBantoTHoro NP 3 MK Ha cyMy KowMicii, nepegbayeHunx
Tapudamn, Wo AioTb Y BaHKy Ha MOMEHT iX CnjaTu, MPOLEHTIB 3@ KOPUCTYBaHHAM
OBepapadToM Ta HecaHkuioHoBaHUM oBepapadToM, 3aboproBaHocTi 3a OBepapadToM
Ta HecaHkuioHOBaHMM oBepapadToM, MPOUEHTIB Ta iHWKNX NNaTexiB 3a KOPUCTYBaHHS
KpeantoM, KpegouTHo niHi€elo, cymMn 360py Ha 060B'AI3KOBE pAep)aBHe MeHCinHe
CTpaxyBaHHS (SKLWO LUbOro BUMMara€ YMHHe 3aKOHOAABCTBO YKpaiHK) Ta iHWKWX naaTexis
B CTPOKM, BU3Ha4yeHi Ana signosigHuMX nnatexis B [paBunax, Tapudax, LoroBopi Ta
porosopax, Mi>k baHkoM Ta KnieHToM;

- CnucyBaTu rpowoBi KOWTWM 3 paxyHKiB KnieHTa, wo BigkpuTi B baHKy Ha cymy
NOMUNKOBO 3apaxoBaHUX 3 BMHM BbaHKy Ha PaxyHKM KowTiB, CyMy 36UTKiB Ta BUTpaTt
BaHKy, WO BUHUKN B 3B'A3KY 3 BUKOHAHHSAM [JOroBopy;

- Y Bunapky obpaHHa KnieHToM nocnyrn/nocnyr 3 yknageHHs [oroBopy/iB CTpaxyBaHHS
Bi4 iMeHi, B IiHTepecax Ta 3a JopyyeHHsaM CrpaxoBuka (Mocayrnm CTpaxoBoOro
nocepefHMuTBa) Ta yknaaeHHs [orosopy/iB cTpaxyBaHHS, KnieHT uuM 6e3BigKInyHO
Ta 6e33anepe4yHo aopyda€e baHKy nMpu HacTaHHi CTPOKiB/TEPMIHIB OnnaTM CTpaxoBuX
nnatexis (npemiin) 3rigHo ymoB [JoroBopy/iB CTpaxyBaHHS 3@ paxXyHOK kowTiB KnieHTa
Ha PaxyHky (B pamMkax BuTpaTHOro nimity), caMocCTiliHO, Ha NiACTaBi HaEXHUM UYMHOM
odopMAeHnx nAaTiKHUX AOKYMEHTIB, cnucyBaTu 3 PaxyHKy Kni€HTa rpowosi KowTu B
po3Mipi, HeobXxigHOMY ANna BWKOHaHHSA rpowoBux 3060B'a3aHb KnieHTa 3a
JorosopoM/Mn CTpaxyBaHHS;

- CnucyBaTn rpowoBi KowTu 3 paxyHkiB KnieHTa, wo Biakputi B baHky y pasi
HaAXOAXKEHHS BiJ MjaTHWKA MNOBIAOMMEHHS NpO HeCaHKUiOHOBaHMM Mnepekas KOoWTiB 3
paxyHKy njaTHWUKa, 3 noganblmMM nosBigoMAeHHSAM KrieHTa npo Take MoBepHEHHS
KOWTIB 3@ NPUYUHU BiAK/IMKAHHA Nepekasy NnjaaTHUKOM;

- CnucyBaTM TrpowoBi KOWTKM 3 paxyHkiB KnieHTa, wo Biakputi B baHky y pasi
HaaXxoa)XeHHs Bi4 6aHKy iHiliaTopa nnaTexy nOoBiAOMMEHHS MPO HeCaHKLUiOHOBaHWI
rnepekas KOWTiB 3 paxXyHKY naaTHWKA, 3 nojanblinMM noBigoMseHHAM KnieHTa npo Take
NOBEPHEHHSA KOWTIB 3@ NPUYNHU BIAKNMKAHHA NepeKkasy NJaTHUKOM;
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4.4.21.1.

4.4.21.2.

4.4.21.3.

4.4.21.4.

4.4.21.5.

CnuncysaTun rpolloBi KOWTKM 3 paxyHKiB KnieHTa, wo BiakpuTi B BaHKy Ha CyMy iHWKNX
nnartexis, nepegbaveHnx orosopom (B T.4. Tapudamn), 3aKoHO4ABCTBOM, NpaBuiaMm
NaTi>KHOI CUCTEMM Ta, B OKPEMUX BUNagKax, iHWKMX ocib.

KnieHt, npueaHywuncb A0 [oroBopy, Hagda€E po3nopsiagxeHHs (popyyae) baHky
30iNCHIOBATN [OOrOBipHE CMUCaHHS 3 UbOro PaxyHKY, @ TakKoX paxyHKiB, siki 6yayTb
BiaKpuTi B BbaHKy B MabyTHbOMY, Ha KOPUCTb BbaHKy 6yab-sKMX rpoOLIOBUX KOLWITIB, SIKi
CcTaHoBnsATb 6yab-aKy 3aboproBaHictb KnieHta nepea baHkom (y Tomy uuchi
3aboproBaHiCTb 3a KpeauToM, 3i cnjiaTu BiACOTKIB, KOMiciin, wTpadiB, neHi, a Takox
3aboproBaHiCTb B po3Mipi BapTOCTi MNOCNYT, WO 34iNCHEHI 3 BUKOPUCTAHHAM paxyHKy Ta
iHWKMX nnatexiB Ta 3060B’a3aHb KnieHTa 3rigHo 3 Tapudamu, yrogamMmum CTopiH, KOMiCii
3a HapaHHa ponycky ao VIP-3aniB aeponopTiB BiAMoOBiAHO A0 nporpamu Priority Pass,
KOMICii 3a HagaHHS AOCTyny A0 iHAMBIAyanbHUX 6aHKiBCbKkMX cendis Towo). [orosipHe
CMUNCaHHA 34iACHIOETbCS BaHKOM 3a YyMOBW HacCTaHHS CTPOKY BMKOHAHHS BiAmMoOBigHMX
3060B'A3aHb KnieHTa y po3Mipi Ta B cTpoku, nepenbaudeHi Tapudamu Tta [JoroBopom,
wnaxom odopmneHHs baHkoM MeMmopianbHOro opaepy 6e3 HagaHHS A[0AATKOBUX
LOKYMEHTIB.

Y BUNaaKy HeAOCTaTHOCTI KOLWTIB A/19 BUKOHAHHSA AOrOBipHOrO CrUCaHHS B MOBHOMY
06cs3i CTOpOHM MOroAXylTbCs, WO AO0roBipHE CMNUCaHHA MoOXe 34iCHIOBATUCS
4YacTKOBO (B 4YacCTUHI HasABHMX KOWTIB). BaHK KOXHOro onepauinHoro AHS MpoOBOAWUTb
nepesipky cTtaHy [lloToyHOro paxyHky KrnieHTa, Ta, 3a yMOBM HAABHOCTI KOWTIB Ha
HbOMY, 3AIMCHIOE nnaTix/ nnatexi B noBHOMy o06csA3i abo 4yacTkoBO, 4O MOBHOrO
noraweHHs 3aboproBaHoOCTi.

Mpwn BIACYTHOCTI UM HEAOCTaTHOCTI Ha paxyHKax KnieHTa KowTiB y BaAtoTi FPOLIOBUX
30608B'a93aHb KnieHTa, KnieHT 6€3BigknMyHO gopy4yae baHky npoBecTu Bia iMmeHi KrieHTa
JOroBipHe cnucaHHsa Ta onepauito 3 Kynisni/npogaxy/obMiHy (KoHBepTauii) HeobxigHOi
Ba/IlOTU Ha MiX6aHKIBCbKOMY BanlOTHOMY PUHKY YKpaiHu (Hagani - MBPY) 3a paxyHoK
HasiIBHOI Ha paxyHKax KnieHTa BantoTU Ta CNpssIMyBaTU OTPMMaHy BasitoTy Ha paxXyHKWU B
BaHky anga noraweHHsa 3060B’A3aHb KnieHTa. [Ana npoBeaeHHs onepadii Ha MBPY
KnieHT ynoBHOBaXye€ i aopydae baHky 34incHUTU:

[OroBipHe CrnMcaHHA HagBHOI Ha paxyHkax KnieHTa BanwTM B poO3Mipi,

€KBiBa/IEeHTHOMY CyMi rpoLoBuX 3060B'A3aHb Kni€HTa, CTPOK BUKOHAHHS SIKMX HAcCTas.,

3a KypCOM ynOBHOBaXxeHOro baHky Ha MOMeHT 3A4iNCHEHHS onepauii;

onepauito 3 Kynisni/npogaxy/obMiHy (kKoHBepTauii) BanoTM Ha MBPY 3a KypcoMm

ynoBHOBaxeHoro baHky Ta 3apaxyBaTu OTpMMaHy BasitloTy Ha paxyHok KnieHTa um Ha

TPaAH3UTHMIN paxyHOK, 3 9Koro 6yae NpoBoANTUCH HACTyMHe CNMCaHHA ANs noraleHHs

rpowosBux 3060B’a3aHb KnieHTa;

cnnaty Big iMeHi KnieHta cymu obos’A3koBux 360piB 3 onepauin  no

KyniBni/npoaaxy/obmiHy (KOHBepTauii) BantoTU, CYMU KOMICit baHKy Ta iHWKX 6aHKiB

3a onepauito Kynieni/npoaaxy/obMiHy (KoHBepTauii) BantoTu 3rigHo 3 Tapudamm Ta

CYMW iHWMX BWUTpaT/BTpaT, MOB'SA3aHMX 3 AAHOI OMnepaui€lo, WASXOM AOroBipHOro

CNMcaHHA HeobXigHOT A0 cniaTtn cyMmu;

JOroBipHe CnmMcaHHA Ha KOpUCTb bBaHKy KOWTiB Yy po3Mipi AIMCHUX FpOLWOBUX

3060B’aA3aHb KnieHTa;

npogax KyrsieHoi BantoTn Ha MBPY, akwo us iHo3emMHa BantoTa He 6yge BUKOpUCTaHa

ANg noraweHHsa 3060B’a3aHb nepej baHKOM y BM3HaueHWUI 3aKOHOAABCTBOM YKpaiHU

CTPOK Ta y BCTaHOBNEHOMY MNOPAAKY.

MonoXeHHqa, 3a3HadveHi B uboMy Po3aini, po3uiHioTbca KrieHToM Ta BaHkoM 4k
3asBKa Ha Kynisaw/npogax/obmiH (KOHBepTauito) iHO3eMHOi BasjslTM, a TOoMy
peanisauis uMx nonoxeHo 6yae Binbysatnuca 6e3 nogaHHs KnieHTOM okpeMoi 3asBM Ha
Kynisno/npogax/obMiH (KOHBepTauilo) IHO3EMHOI BanlTM UM  THWKUX [O0AATKOBUX
OOKYMEHTIB.

Ona MynbTUBaNOTHONO MOTOYHOINO0 pPaxyHKYy 3 BWKOPUCTAHHAM MATKHOI KapTu
CNMCaHHA CyMM onepauii 34IMCHIETbCA 3 ypaxyBaHHAM BasoTyM onepauii Ta KpaiHu
34iCHEHHS onepauii B MexaX 3a/MWKy rpowoBux KowrTiB (BuTpaTHOro nimMity) Ha
paxyHKy B Uin BantoTi.

CnuncaHH4A 34iMCHI0ETBCA B HACTYMNMHOMY NOPSAKY':

- SKLWO KpaiHa 34incHeHHSs onepauii YKkpaiHa, a BantTa onepauii rpuBHA — CNMCaHHS
3OINCHIOETBCA B MeXaX 3aJnWKy rpowoBmx kowTiB (BuTpatHoro niMity) Ha
paxyHKYy B FPUBHI;

- SKLO KpaiHa 34incHeHHs onepadii BigMiHHA Big YKpaiHu, a BantoTa onepauii EBpo -
CMMNCaAHHA 34iACHIOETBCS B MEXaxX 3a/IMWKY rpowoBMx KowTiB (BuTpaTHoOro niMity)
Ha paxyHKy B €Bpo;
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4.4.21.6.

4.4.21.7.

- SKWO KpaiHa 34iMCHEHHS onepauii BiaMiHHaA Big YKpaiHu, a BantoTa onepauii ®yHTun
CTEpPNiHIM — CMUCAHHS 34INCHIOETBCS B MeXaxX 3a/MWKYy T[poWwOoBUX KOLWTIB
(BuTpaTHOro niMiTy) Ha paxyHky B ®yHTax CcTepJiHrax;

- SKWO KpaiHa 34iNCHeHHs onepaudii BigMiHHa Big4 YKpaiHW, a BanwTa onepauii
BiAMiHHa Big €Bpo Ta @DYHTY CTEpPniHriB - CMWUCaHHSA 34INCHIOETbLCS B MeXax
3aNMWKYy rpowosBux kowTiB (BuTpaTHoOro niMiTy) Ha paxyHky B gonapax CLUA.

- Sdkwo cyma onepauii nepeBuLLYE AOCTYMHUA [0 CMMCAHHSA 3aJIMWOK KOWTIB Yy
BaNtoTi onepaduii, yacTuHa cyMmn (B pO3Mipi NepeBULLLEHHS) CMUCYETbCA 3 PaxyHKY B
iHWiM BantoTi (B Mexax MynbTuBantoTHoro MNP 3 MK) B HacTynHilh 4eproBoCTi:

- [puBHS;

- [Jonapu CLUA;

- €Bpo;

- @OYHT cTephiHris.

- [pwn ubomy, KnieHT gopyda€e baHKy 34iNCHUTK 0B6MiH (KOHBepTaUilo) YacTUHU CyMun
onepauii (B poO3Mipi NepeBMULEHHS) Y BajlOTy IiHWOro paxyHky (B Mexax
mMynbTuBantoTHoro MNP 3 [K) 3a KypcoM ynoBHOBa)eHoro baHKy Ha MOMEHT
3AiMCHEHHa Takoi onepauii no MynbtusantoTHoMmy TP 3 TK KnieHTta. BaHk, vy
nopsiaKy AOroBipHOrO CMMCaHHSA, CNUCYE 3 MynbTuBantoTHoro MNP 3 MK koMicinny
BMHaropoay 3a 06MiH (KOHBepTauito) BianoBiAHO A0 YNHHUX Tapudis BaHky.

BaHk MoOXe He BMKOPUCTOBYBaTU BULILE3a3Ha4yYeHi npasBwuna i MNOCMiAOBHICTb
CMMCAHHA 3 paxyHKiB Ta 3A4IMCHIOBATM CMMCAHHSA B MeXax 3a/IMWKYy BAACHMX KOLWTIB
Ha paxyHKY B rPMBHI SKLWO:

- opwuriHanbHa cyMma Ta/abo BantoTa onepauii He cniBnagae 3 cymot Ta/abo BantoTolo
aBTopu3alii No Takin onepauii;

- onepauis 6yna BMkoHaHa 6e3 aBTopu3aLii Takoi onepadii.

Mpy UbOMY Take CnMcaHHSA MOXe MPU3BECcTU A0 BUHUKHEHHS HeCaHKLUiOHOBAHOro
oBepapadTy Ha paxyHKy B FpuBHi. lNoraweHHa Takoro osepapadTy BMKOHYETbCS 3a
3arasbHMMM NMpaBuaaMm NoraweHHs HeCaHKLUiOHOBaHWX oBepapadTiB, BU3HAYEHUX B
naHoMmy [loroBopi.

Ona apyanbHoro (pebetoBo - KpeaAUTOBOro) MOTOYHOrO paxyHkKy (B ToMy u4uchi
MYNbTUBASIIOTHOrO MOTOYHOINO paxyHKY) 3 BWKOPUCTAHHAM MAATKHOI KapTKU BCi
onepaduii 3 BuUkopuctaHHaM [MK 34iNCHIOITLCS B MeXaX 3aluLlKy rpOLOBMX KOLITIB
(BuTpaTHOro niMiTy) B HAaCTYnNnHOMY NOpPSAKY:

Onepaduii 3HATTS roTiBKM B HaUiOHaNbHI BanloTi 34INCHIOWTLCA B MNeplly 4Yepry 3a

paxyHOK BnacHUX KowTiB KnieHTa. Y pasi HeaoCTaTHOCTI BnacHmMx kowTie KnieHTa ans

BUKOHAHHSA onepauin, 3aJuWoK CYMW CrUCYETbCA 3@ pPaxyHOK BCTaHOB/EHOI

KpeauTHoi niHii (y pasi ii HasaBHOCTI);

Onepauii 6e3roTiBKOBMX pO3paxyHKiB B HauUioHaNbHil BantoTi 34iNCHIOIOTLCS B neply

yepry 3a paxyHOK BcTaHoBneHoi KpeauTHoi niHii (y pa3si ii HasBHOCTI). Y pasi

HeAOoCTaTHOCTI KOLWTIB AN BUKOHAHHSA Takoi onepauii, 3a/IMWOoK CYMU CAMUCYETLCS 3a

paxyHOK BfacHUX kowTiB KnieHTa;

SKLWO BantoTa KOMICIMHOT BUHaropoau baHKy 4y iHWOro nnatexy Ha KOpUcTb BaHky,
Biopi3HSAETbCS Big BantoTn PaxyHky, KnieHT gopy4yae baHky camocTinHo (6e3 HagaHHS
pO3paxyHKOBUX AOKYMEHTIB) crnmcyBaTu 3i cBoro PaxyHKy BiANOBIAHY CyMy B BantoTi
paxyHKy Ta HanpasuTu ii Ha npoaax 4uM obMiH (KOHBepTauito) Ha MiXK6aHKIBCbKOMY
Ba/IIOTHOMY PWUHKY YKpaiHW 3a KypCOM YMOBHOBaXXeHoro baHKy 3 MeTOl BUKOHAaHHS
KnieHToMm BignoBigHmMx rpowoBux 3060oB’a3aHb nepen baHkom. MNpu uboMy BaHK cnucye
Ta 3A4iNCHI0E Npoaax/obMiH (KoHBepTauito) CyMM KOLWTIB, AOCTATHbOI ANs BUMKOHAHHS
BiAMOBIAHMX rpowoBMx 3060B’A3aHb KnieHTa 3 ypaxyBaHHsM BCiX noaaTkis, 36o0piB Ta
060B’A3K0OBMX MNnaTexiB (AKWO LUbOro BMMAra€ UYMHHE 3aKOHOAABCTBO YKpaiHW), SKi
YTPUMYIOTLCS 3i CMMCAHOI CYyMK 3a paxyHoK KrieHTa.

KnieHT popydae bBaHKy 3AifiCcHOBaTWM [AOroBipHE CMNUMCaHHSA 3 IHWWX paxyHKiB
KnieHTa, wo BigkpuTi B baHKy, B paxyHOK noraweHHs 3aboprosaHocTi KnieHta, B TOMy
ymucni i NnaTy 3a HagaHi baHKoOM Mocnyrn 3 po3paxyHKOBO-KAcoBOro o6cnyropyBaHHs B
po3Mipi Ta cTpoku, nepenbaveni gaHnmm Npasunamu Ta/abo Tapndamm baHky.

KnieHT agopy4ae baHKy yTpuMyBaTK KOMICiMHY BUHaropoay baHky 3rigHo Tapudis
BaHKy, YMHHMX Ha AaTy 34iNCHEHHS BiAMOBIAHOI onepaduii, i3 CyMM KOWTIB, OTPUMaHMX
Big nMpoaaxy iHo3eMHOi BantoTn, 6e3 3apaxyBaHHS CyMW KOMICii HQ MOTOYHUN paxXyHOK
abo MOTOYHMIA paxyHOK 3 BMKOPMCTAHHAM nMAaTiXkHOI KapTu. KnieHT gopydae baHky
nepepaxoByBaTh TIPUBHEBWUI eKBiBaNeHT NpoAaHoi iHO3eMHOoI BantoTM/NpuabdbaHy
iHO3EMHY BasilOTy Ha MOTOYHMUIN PaxXyHOK 3 BUKOPUCTAHHSAM MAaTiXHOI KapTn Ta/abo Ha
6yab-SIKMIA  iHWKWA NOTOYHMI paxyHOK, Biakputuii KnieHty B baHKy, a y pasi
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HEMOX/IMBOCTI 34IMCHUTM TakKe nepepaxyBaHHS KOWTIB Ha MOTOYHI paxyHku KrieHTa -
nepepaxyBaTu iX Ha KOpUCTb BaHKy Ha paxyHOK, KM BiaKpuTuii B baHKy i Ha AKui
MatoTb 6yTW 3apaxoBaHi KOWTW Ha BWKOHAHHS KnieHToM 3060B'A3aHb 3a UMM
JorosopoM abo iHWWM [OroBopoM, ykiageHuMMm Mixk CTopoHaMu. 3alMWOK KOWTIB Yy
rpuBHSAX Ma€e 6yTn nepepaxoBaHu baHkom Ha [P 3 MK.

4.4.21.8. 3piicCHEHHs AOroBipHOro cnucaHHSa € He 060B'A3KOM, @ NpaBoM baHKy, sike BUHMKAE 3

4.4.22.

4.4.23.

MOMEHTY HaCTaHHS CTPOKY noraweHHs rpowosux 3060B'a3aHb KnieHTa, aAi€ 40 MOMEHTY
npoBeaeHHs iX TMOBHOrMO nMoraweHHs Ta He Moxe 6yTn ckacoBaHO KnieHToM B
OAHOCTOPOHHbLOMY MOPSAAKY.

baHk caMocCTiiHO o06upae 4eproBicTb 34iiCHEeHHS [lOroBipHOro CrNMcaHHs 3a BCiMa
YKI1ageHnMmM aorosopamm, Wo nepenbavatoTb 34iMCHEHHA [oroBipHOro cnncaHHs. baHk
Ha BNACHUM poO3Cyh MOXe 3MIHWUTU 4YeproBiCTb MOralleHHs rpowoBnx 3060B'A3aHb
KnieHTa.

34iNCHIOBaTK MPUMYCOBE CNMCaHHSA KowTiB 3 PaxyHkiB KrieHTa y nopsiaky Ta Ha yMoBax,
BM3HAY€HMUX YNHHUM 3aKOHOAABCTBOM YKpaiHu;

4.4.24. Y pasi BigMiHW onepauii, 34iMCHEHOI 3 BMKOPWUCTAHHAM MYyJIbTUBAIIOTHOrO MOTOYHOrO

4.4.25.

4.4.26.

4.4.27.

4.4.28.

4.4.29.

4.4.30.

4.4.31.

paxyHKy 3 €efIeKTPOHHMM nNaTiXXHMM 3acobOM, MOBEPHEHHS KOLUTIB 3AiMCHIOETLCS B
HacTyrnHoMy nopsaky:

- Y pa3si MOBHOIO MOBEPHEHHS, KOLWTW 3apaxOBYETbCA HA pPaxyHKW, 3 SKUX MPOMLLSIO
CNUCaHHS;

- Yy pasi 4aCTKOBOro MOBEPHEHHS, SKLWO CrnuUcCaHHA KOWTIB MpoBOAMIIOCA 3 OAHOro
paxyHKy, KOWTK B6yayTb 3apaxoBaHi Ha paxyHOK, 3 SIKOro BiAbynocsa cnucaHHs;

- Yy pasi 4YaCTKOBOro MOBEPHEHHS, SKLWO KOWTU CMUCYBA/INCA 3 Pi3HUX PaxyHKiB, KOLWTHU
6yayTb 3apaxoBaHi Ha rPUBHEBUI paxyHOK Ans 06/iKy BNaCHUX KOLUTIB.

- 3apaxyBaHHS/MOBEPHEHHS KOLWWITIB, iKe BiAbyBa€ETbCA NO MyNbTUBANOTHOMY MOTOYHOMY
paxyHKy 6e3 BMKOPWUCTaAHHS eNeKTPOHHOro nnaTixHoro 3acoby 6yae BMKOHyBaTMCA B
Takin NoCcnigoOBHOCTI:

- AKWO BanTa 3apaxyBaHHSA TIPUBHSA - 3apaxyBaHHSA 3A4IMCHIOETbCA Ha paxyHOK B
rPUBHI;

- AKWO BantTa 3apaxysaHHa gonapu CLUA - 3apaxyBaHHS 34IMCHIOETbCA Ha paxyHOK B
ponapax CLUA;

- AKLWO BasitoTa 3apaxyBaHHSA €BPO — 3apaxyBaHHSA 34INCHIOETbLCS Ha PaXyHOK B €BPO;

- AKLWO BasnloTa 3apaxyBaHHA OYHTU CTEPAiHIM — 3apaxyBaHHA 34INCHIOETbCA Ha paxyHOK
B hyHTax cTepiHrax;

- SAKWO BanwTa BiAMiHHA Bia rpuBHi, ponapie CLUA, e€Bpo, ®DyHTIB CTepAniHris,
aHani3yeTbCs BantoTa, oTpumaHa Big MIC i BiANOBIAHO 3apaxOBYETbLCA Ha HeEObXiaAHWN
paxyHoOK B rpusHi, gonapax CLUA Ta eBpo.

BuMaratm HanexHoro BWKOHaHHSA KnieHTOM cBOixX 3060B’si3aHb, WO nepeabayeHi uum
JorosopoM, [lorosopamu no Mpoaykty abo nocnysi ta/abo YMHHMM 3aKOHOA4ABCTBOM
YKkpaiHn, a Takox 3060B’d3aHb, WO € KopecnoHAyk4uMm 3 npasamu baHky, wWwo
BCTaHoBMeHi uMMm [lorosopoMm, [loroBopamu no MNpoaykTy BaHky Ta/uM YUMHHUM B YKpaiHi
3aKOHOAABCTBOM;

Y BuNagky BuMOrn BknagHMKOM AOCTPOKOBOrO MoBepHeHHs Bknagy abo 1ioro 4acTuHu
nepepaxysaTh pO3Mip MPOLEHTIB Ha CyMy, sika AOCTPOKOBO MOBEPTAETLCSA, B MOpPAAKY
Ta Ha yMoBax, BM3HayYeHUxX uuM [JorosopoM Ta 3asaBOK-A0OroBopoM 6aHKIBCbKOro
Bknaay (aenosuty) ans disnyHmx ocib, Ha niacTaBi AKoro Takuii Bknag BHeCeEHO;

Mpn uboMy, y BUMNAAKy nopyweHHa ymoB n.4.1.3., n.4.1.11. uiei Ny6niyHOi npono3uuii
LWOoAO0 HagaHHS BiANOBiAHUX AOKYMeHTIB Ta/abo iHdhopmMauii, baHk MaE npaBo BiAMOBUTU
KnieHTy y HagaHHi 6yab-aKMX nocnayr 3a unmm JoroBopom;

34iNCHIOBATK AOroBipHE cnmMcaHHA KowTiB 3 PaxyHKy (-iB) KnieHTa y pasi HaaXxo4XKXeHHS
Bi4 n/siaTHMKa MOBIAOM/IEHHS MNpPO HeCaHKUiOHOBaHMN nepeka3 KOWTIB 3 paxyHKY
naaTtHuKa, 3 NodanblnM NosigoMneHHAM KnieHTa 6yab-akuM ob6paHuM BaHKOM LWAsxom
Npo Take NoBepHEHHS KOLWTIB 3@ NPUYMHU BiAKINKAHHS nepekasy MJaTHUKOM;

34iNCHIOBaTK AOroBipHE CrmMcaHHs KowTiB 3 PaxyHky (-iB) KnieHTa y pasi HaaXo4KeHHS
BiA4 H6aHKy iHiuiaTOpa nnaTexy MoBiAOM/IEHHS NPO HECAHKLIOHOBaHUN Nepekas KOLWTiB 3
paxyHKy njaTHWKa, 3 noganblumnM rnosigomMneHHsM KnieHTa 6yab-sknum obpaHmMm baHkoM
LWNSIXOM MPO Take NOBEepHEHHS KOWTIB 3@ NPUYMHU BiIAKNIMKAHHA NepeKkasy NAaTHUKOM;

3akputn PaxyHok KrieHTa y Bunagkax, nepegbayeHnx YMNHHUM 3aKOHOLABCTBOM YKpaiHu,
HOpPMaTMBHO-MPaBOBMMKM akTaMm HauioHanbHOro 6aHKy YkpaiHu Ta umm [JoroBopom;

Y pasi BigKpUTTS MOTOYHOro PaxyHKY 3 BUKOPUCTAHHAM MATIXKHOI KapTKM / MOTOYHOrO
paxyHKy BignoBiAHO A0 uboro [orosopy npum3ynmHuth (3abnokyeaTtn) pgito KapTkm y
6yab-sIKOMY 3 nepesiiyeHnX HUXKYe BUNaAKIB:
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Yy pasi BUSBNEHHS HernJaToOCNpPOMOXHOCTI, HE3aKOHHOro BUKOpUCTaHHA KapTky,

HaJaHHSA HefoCToBipHOI iHpopMauii abo BUHMKHEHHS Y BaHKy nigo3pu woao BiporigHoi

3arpo3nM He3akKOHHOro BUKOpUCTaHHA KapTku [epxaTteneMm, B TOMY u4ucni y pasi

OTpMMaHHS iHdopMauii Npo ue Big MnaTiXxHoi cucrtemu;

-y pa3i nopyuweHHsa OepxateneMm KapTkm yMoB uboro [loroBopy Ta/abo 3asBu-[orosopy
3a lNMpoaykTom;

- y pa3si HeHagaHHA KnieHToMm/[epxaTesieM AOKYMEHTIB, sKi 3aTpebye BaHK 3rigHO UbOro
Jdorosopy;

-y pasi npunuHeHHs xo4ya 6 opHiei 3 nopyk (rapaHTiin), HagaHux 6yab-KOK TPEeTbOK
ocoboto 3a 3060B’s3aHHAMM KnieHTa nepep baHkoM no 3assi-orosopi 3a MNpoayKToMm;

- Yy pa3i BWHWKHeHHSs HecaHKuUioHOBaHOro oBepapadTy 3a MNOTOYHMM pPaxXYHKOM 3
BUKOPUCTaAHHAM  MJaTiXkHOI  KapTku Ta/abo npocTtpoyeHoi 3aboproBaHoOCTi 3a
OBepapadToM / npocTpoyeHoi 3aboproBaHocTi 3a BigHoBAOBaNbHOW KpPeAUTHOR
NiHiIEl0O B AeHb BMHWKHEHHS, SAKWO IiHWOro He nepenbadyeHO HOPMATUBHUMU
hDokyMeHTaMu baHka;

- Yy pa3si BUHUKHEHHA y BaHky nigo3pn wono komripomeTauii KapTku, B TOMy 4ucni y pasi
OTpUMaHHSA iHdopMauii npo ue Big MNMnaTtixkHoi cucteMn Ta/abo iHWKX 6aHKIB;

- B iHWWX BuWNagkax, nepeabayeHnx uum [oroBopoMm abo YMHHMM 3aKOHOAABCTBOM
YKpaiHu;

4.4.32. Y pa3si BiAKPUTTS NOTOYHOrO pPaxyHKY 3 BUKOPWUCTAHHAM MAATIXKHOI KapTKW / MOTOYHOro
paxyHKy BignoBiAHO A0 uboro ZloroBopy BigHOBUTU Aito KapTku, wo 6yna npusynuHeHa
3rigHO MONOXeHb LbOro ZJoroBopy, y pasi yCyHEeHHSs 06CTaBMHU, WO CTana NiacTaBol
OJ19 TaKOro Npu3ynuHeHHs;

4.4.33. Y pasi BigKpUTTS MOTOYHOro paxyHKy 3 BuMKOpucTaHHam K / TP BignoBiAHO A0 ULbOro
Jorosopy aHyntoBaTu Ta/abo 3abnokysatn KapTky y 6yab-KOMy 3 nepeidyeHnx Huxue
BUNAaAKIB:

- y pa3si HeoTpuMaHHsa [depxaTtenem Kaptkm nicnga 36iry 90 (aeB’aHocTa) KaneHAapHUX
OHiB 3 gaTtu nopaHHa KnieHToOM 3aaBM Npo 1i oTpyMaHHA (B TOMY 4ucii y pasi
MepeodopMneHHS KapTKKU Ha HOBUWN CTPOK Aii) 6e3 noBepHeHHSA KnieHTy BMHaAropoau 3a
ii opopMneHHsA (nepeodopMieHHs);

- Yy pa3si oTpuMaHHsa Big OepxaTtens 3asasu/iHdopmMauii npo sTpaty KapTku;

- y pa3si HeBMKOHaHHA KnieHToM 3060B’A3aHb, nepeabayeHunx umm [oroBopom Ta/abo
BignosigHow 3assBoto-orosopoM 3a lNMpoaykTtom abo nocnyroto;

- Yy pasi, gKwo 6yab-ska 3 06CTaBuH, 3a3Ha4YeHMX B MOJIOXEHHAX uboro [Jorosopy (KpiMm
BUHMKHEHHS HecaHkuioHoBaHoOro oepapadTy / NpocTpodeHoi 3aboproBaHOCTi 3a
OBepapadTtoM / npocTpoyeHoi 3aboproBaHocTi 3a BigHoBAOBaNbHOK KpeaUTHOR
NiHi€l), He ycyHeHa npoTarom 5 (n'atmn) pobounx gHie 3 aaTtn ii BUSBNeHHSa baHkoMm;

- HaAXOMAXEHHS AaHuX 3 iHdopMauielo npo HaMipu KnieHTa Ha HENnoBEpHEHHS KOLWTIB,
Kpagi>kkmn, KomnpoMmeTauii gaHux, 3arpo3 3aBgaHHsa baHky 36uTKiB;

- Yy pasi BWABNEHHS HEenIaTOCMPOMOXHOCTI, He3aKOHHOro BUKOpPUCTaHHA KapTku,
HaJaHHSA HeAOCTOBIpHOI iHdopMauii abo BUHWKHEHHS Yy BaHKy nigo3pu woao 3arposu
He3aKOHHOro BukopuctaHHa KapTku [epxaTteneMm, B TOMY 4uChi y pa3i OTPUMaAHHSA
iHdbopMauii npo ue Big MNnaTixHOi cncrtemu;

4.4.34. Y pa3si BiagkputTa MNP 3 BUKOPUCTAHHAM MATIXKHOI KapTKW / NOTOYHOr0 paxyHKy BiAMOBiAHO
A0 uboro loroBopy npw 34iMCHEHHI KieHTOM po3paxyHKYy 3 BUKOPUCTaHHAM KapTku y
BantoTi (y BanwTi po3paxyHKiB 3 BiAMOBIAHOW [1NaTiXKHOK CUCTEMOK), sKa
BiApi3HAETLCA Big BantoTh MNP 3 BUKopucTaHHAM K, BaHK 34iliCHI0OE NepepaxyHOK CyMu
3a ornepauien y BanTy MNOTOYHOro paxyHKYy 3 BMKOPUCTaHHAM MNaTKHOI KapTKW 3a
KypCOM, BCTaHOBJIeHMM bBaHKOM Ha MOMeHT 3ailicHeHHs onepaudii no TP 3
BUKOpuctaHHam MK / TP, 3 yTpuMaHHAM KOMICIMHOI BUHaropoau 3rigHo Tapudis Ta
YMOB Lboro jorosopy. MNpun LUbOMYy, 3a3HadYeHU B LbOMY NYHKTI Kypc, Ta NOpsAoOK MOro
BM3HAUYEHHS, BBaXatTbCA TaKMMU, LLO Y3roaxeHi KnieHTomMm;

4.4.35. 3pincHioBaTtn goroeipHe cnmcaHHa 3 P 3 BukopucTtaHHaM K KnieHTa KowTiB Ha cymy

npoBeaeHNX onepaui 3 BUKOPUCTaHHAM KapTku, a TakoX AOroBipHe CNMCAaHHSA KOLWWTIB

3 MNOTOYHOro paxyHky KnieHTa 3rigHO 3 yMmoBaMu uboro Jorosopy. lNpwu 34iMCHEHHI

onepauii 3a MNP / MNP 3 BukopuctanHam MK B nopsaaky AorosipHoro cnmcaHHa baHk

TakoX Ma€ npaso cnucyeaTth 3 MNP / MNP 3 BukopuctanHam MK (B 3anexHoOCTi Big TOro, 3

BUKOPUCTaAHHAM SIKOro PaxyHKy 34INCHIOETLCS onepauia) KnieHTa nnaty 3a HagaHHSA

nocnyr, wo HagatTbCcsa baHkoM BignosigHO A0 uboro [JoroBopy, B pO3Mipi, wWo

BM3Ha4vaeTbcs Tapudamu Ta BianoBigHMMKM 3asiBaMu-aorosopamu 3a lNpoayktamMmu baHky

Ta [orosopamMun A406poOBifbLHOrO CTpaxyBaHHSA. Y BMNAAKY BiACYTHOCTI Ha BignoBiAHOMY

paxyHKy CyMU KOLWTiB, HEOBXiaAHOI Ans 34iMCHeHHA onepalii Ta/abo onnaTtu BMHaropoau
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4.4.36.

4.4.37.

4.4.38.

baHKy 3a 3a4incHeHHs BignoBigHOI onepauii, baHk mMa€e npaBo BiaMOBUTU KrieHTy B
30INCHEHHI Takoi onepauii 3a MNOTOYHMM paxyHKOM / TMOTOYHMM PpPaxXyHKOM 3
BUKopuctaHHaM MK. baHK TakoXX Ma€ nNpaBo 34iliICHIOBATM AOroBipHe CNMCAHHS KOLWTIB
3 MNP / MP 3 BukopuctaHHam MK / BknagHoro (Aeno3mTHOro) paxyHKy KrieHTa y
BMNagkax Ta nopsaky, nepeabadyeHmx iHWMMKM yMOBaMW LbOro [oroBopy Ta YMHHUM
3aKOHOAABCTBOM YKpaiHu;
pa3i BigkpuTtTsa NP 3 BukopuctanHam MK/TP BignosiaHO A0 uboro [loroBopy CrncyBaTu
NMOMWUIKOBO MepepaxoBaHi CyMu, WoAo SKUX KIiEHT € HeHanexHwuM OTpuMyBauyeM, Yy
TOMY 4yucni, aKwo KieHT He noBepHYB TaKy HEeHaseXxHOo OTpMMaHy CyMy. YKiajatouwu
3asasy-AoroBip Ha [poaykTt abo nocnyry KnieHT gopyda€e baHky npoBoAUTM Take
CMMCaHHA MOMUNIKOBO nMepepaxoBaHnUX BaHKOM cyM;
pasi BigkputTa P 3 BukopuctanHHam MK / TP BsianosBigHo A0 uboro [loroBopy He
KoMneHcyBaTuU KnieHTY KOLWTU, SIKi CNMCaHi 3 UbOoro PaxyHKy BHACMiAOK HE3aKOHHOro
abo HecaHKuioHOBaHOro, Ha AyMKy KnieHTa, BuMkKopucTaHHsa KapTkm, s£Kwo, 3a
pe3ynbTaTaMm nNpoBeaeHoro baHkoM po3cnigyBaHHSA BCTAHOB/IEHO TaKi paKkTu:
OckapxyBaHi onepaduii nporwnn 3a MK, aky 6yno BTpayeHo/BUKpaaeHO, 4O MOMEHTY
3BepHeHHA KnieHTa ao baHky 3 MeToio 6nokyBaHHA K Ta NpoTaroM oAHiel roamHn 3
MOMEHTY TaKoro 3BepHEHHS;
OckapxyBaHi onepauii 3 BukopuctaHHam MK nponwnmn 6e3 oHnanH-aBTopU3aLii;
OckapxyBaHi onepauii 3 BukopuctaHHaMm [K nponwnn B Mepexi IHTepHeT, 3a
OOMOMOro BBEAEHHSI pEeKBi3UTIB MATIXKHOI KapTKM Ta O4HOpPa3oBOro umdpoBoro
napons;
OckapxyBaHi onepauii NponwnnM 3 BUKOPUCTaHHAM BipTyanbHoi MK, BunyweHoi Ao
PaxyHky KnieHTa;
OckapxyBaHi onepaduii NpoNLWIN 3 BUKOPUCTAaHHAM aHOHIMHOI Hanepes onsiadeHoi MK;
HEBMKOHaHHS/NopyweHHsa [epxaTtenem yMOB LUbOro /[loroBopy Ta 3aKOHOAABCTBa
YKpaiHu;
KnieHT BiaMOBMBCS Big nocnyru SMS-iHpopMyBaHHSA Npo onepaduii, 3aincHeHi 3 MK;
Ha MOMeHT npoBeaeHHs ockapXyBaHuUX KrieHToM onepaudii 3a MK Aisnn Ha nocTinHin
OCHOBi Heobr'pyHTOBaHi BMTpaTHI NiMiTM Ha onepadii 3 MK, a came: cymMn BCTaHOBNEHUX
NiMITIB  3HA4YHO rMepeBULLYOTb CYMW onepauin, €Ki perynspHoO BUKOHYIOTbCA 3
BMKOpUCTaAHHAM ui€i IMK;
3a K 6yno BctaHoBNeHO 36inblleHi TMMYacoBi iHAWBIAYyanbHI NiMITU caMe Ha AaTty, B
Ky 30iNCHEHO ockap)yBaHi KnieHToM onepadudii, Ha ToM Tun onepauin, A0 SKOro
BiAHOCATbLCSA OCKapXXyBaHi KnieHToM onepadii;
KnieHTom 6yno nopyweHo TepMiH 6nokyBaHHA [K Ta iHdopMyBaHHA bBaHky npo
HecaHKUiOHOBaHi onepauii 6€3 NoBaXXHUX MPUYKH;
KnieHT BiamoBmBecs 6nokyBaTtu MK abo MK 6yno po3bnokoBaHo 3a iHiuiatneow KrieHTa
nicns npoeeaeHHs He3aKOHHMX abo He caHkuioHoBaHMX KnieHToMm onepauin 3 uieto MK;
baHk noigomnae KnieHTa npo iMoBipHY koMnpomeTauito MK g0 MOMEHTY 34iMCHEHHS
HecaHKUioHOoBaHMX onepauin 3 uiewo [K, ane KnieHT BigAMOBMBCA Big/He 34INCHMB
6nokyBaHHa MK Ta nepesunyck lMK;
BaHk nosigomnae KnieHTa HeobxigHicTb noctaHoBku MK go CTOM-NMNCTA TMnaTixHOI
CUCTEMU 334718 YHUKHEHHS NpoxoakKeHHs onepauin 3 MK 6e3 asTopu3aduii, ane KnieHT
BiAMOBMBCS Big/He HapaB 3roam Ha noctaHoBky [K pgo CTOM-TMCTA TMMnaTiXHOI
CUCTEMU Ta cnnaTy BapTOCTi Takoi NOCTaHOBKWM Ta 3HaxoaxeHHsa MK y CTOM-JIUCTI
MnaTi>kHOi cucTtemu;
IHwi aii un 6esgianbHictb KnieHTa npussenu po BTpaTtu MK, posronoweHHs MIHy,
oAHopasoBux uudpoBux naponie, abo iHWoOI iHPopMauii, ska ga€e 3Mory iHiuitoBatn
NAaTikHy onepauito, B TOMy u4ucni peksisutie MK ang 3piicHeHHs onepadin 6e3
34MTYBaAHHSA AAHMX MarHiTHOI CMyru, KOHTAKTHOro abo 6e3KOHTAKTHOro 4iny, 3okpema
ane He BUKNKYHO, 3a pgonomorow TenedoHy, Mepexi IHTepHeT, 3aMOBEHHS
NOLUTOK/eNeKTPOHHOK MOLWTO TOLLO.

JocTpokoBo po3zipBaTu BignoBigHy 3aaBy-[orosip 3a lpoAyKTOM MOCAYro B MNOPSAKY,

nepeabayeHoMy UMM [loroBOpoM;

4.4.39. Y pasi BigkputTa MNP 3 BukopuctaHHam MK / MNP signosigHo 4o uboro Z1oroBopy BiAMOBUTU

KnieHTy B HadaHHi KkpeauTy Yy Burnaai BigHoBnwoBanbHOI KpeauTHOI niHii abo
OBepapadty Ta/abo sigMoBuTn KnieHTy y BiakputTi MNP 3 BukopuctaHHam MK / TP Ta
odopmneHHs KapTku, MpoaoBXeHHi CTpoky ii aii, odopmneHHsa [dopaTkoBoi KapTku,
HadaHHi OBepapadTy / BigHoBMOBaNbHOI KpeanTHOI NiHil 6e3 06rpyHTYBaHHS MPUYMH
TAKOro PpilleHHs, $SKWO Take BiaKpUTTS/0DOPMIEHHS/NPOAOBXEHHS CynepeynTb
UMHHOMY  3aKOHOAaBCTBY YKpaiHm abo Moxe npusBectM A0  (iHAHCOBUX
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4.4.40.

4.4.41.

4.4.42.

4.4.43.

4.4.44,

36uTKiB/NoripweHHs iMigXXy baHky;

Bumaratm [OOCTPOKOBOro BWKOHaHHS 3060B's3aHb KrieHTa 3a BignosigHow 3asBoto-
JorosopoM 3a lMpoayktom abo nocnyrow y Bunagkax Ta nopsiaky nepeabavyeHoMy UMM
[orosopom;

Y pasi 3akputta Knientom MNP 3 BukopuctanHam MK / MNP BignosigHo Ao uboro [orosopy,
Ha CBi po3cya BMNYCTUTK i HanpasuThn Knienty MK 3a 6yab-akum MpoaoyKToM, SKui gie
B baHky Ha MoMmeHT 3gilicHeHHs BignpaBku MK KnieHTy. MNpn ubOMy MNpPUEAHAHHS
Knienta go signosigHoro Mpoaykty baHky BianbyBaeTbCa Ha yMOBax, BW3HAYEHMUX
baHkOM Yy BIiAMNOBIAHMX CYNpPOBIAHUX [OKYMeHTax, $Ki HaaCunawTbCa 3 MnK, s
BpaxyBaHHAM BUMOr uboro [jorosopy;

BaHk Mae npaBo, a KnieHT noBigoMneHui Ta Hagae cBok 3roay (Ao3Bin) baHky Ha
06pobky nepcoHanbHMx adaHux KnieHTa, wWo BkAo4ae B cebe aii baHky no 36opy,
peecTpauii, HakKomnmuuyeHHio, 36epiraHHO, adanTyBaHHIO, 3MiHi, MOHOBJIEHHIO,
nownpeHHto (po3nNoBCIOAXKEHHIO, peani3auii, nepeaayi), BUKOPUCTaHHIO, 3HEOCOBNEHHIO
Ta 3HULWEHHIO byab-aKMX NepcoHanbHMX AaHnx KnieHTa;

Obpobka nepcoHanbHUX AaHux KnieHTa 3aranbHOro xapaktepy abo Bpasnumeux (3a
HasBHOCTI) NEPCOHanbHUX AaHUX 3A4IMCHIOTbECA Ans 3abe3nedyeHHs BiAHOCUH Yy cdepi
€KOHOMIiUYHUMX, (iHAHCOBUX MNOCAYr Ta CTpaxyBaHHS, BiANOBIAHO A0 3aKOHY YKpaiHu
«Mpo 6aHkM i 6aHKIBCbKY AiNbHICTb», HOPMaTMBHO-NPaBOBUX akTiB HauioHanbHOro
6aHky YkpaiHm Ta T[lonoxeHHs npo o06pobky nepcoHanbHUX paHux B AT
«TACKOMBAHK>», 3aTBepa)eHoro piweHHsM lNpaBniHHS baHky;

Ona uinen uboro Jorosopy KMiEHT NOroaXyerbCsi, WO 06CAr nepcoHanbHUX AAHUX
BK/IlOYaEe Byab-siki BigoMocTi/iHpopMauito, Wo A03BOMAKTb NPOBeAeHHSs igeHTudikauil
di3nyHoi ocobn Ta 6ynn HagaHi KnieHtom BigHOCHO cebe Ta/abo MiCTATbLCSA Yy BUAAHUX
Ha iM'a KnieHTa AOKYMeHTax 4u nignmMcaHuMx HMM AoKyMeHTaxX. Kpim Toro, yknagaHHsaM
3assu-[orosopy Ha lMpoaykT abo nocnyry KnieHT Hagae cBoto 3roay (Ao3Bin) baHky Ha
Te, Wo:

- obpobka nepcoHanbHUX AaHuUX KnieHTa 3AiMCHIOETLCS bBbaHKOM BignoBIiAHO A0
HaCTyNHUX Uinen:

- HapaHHa KnieHTy 6yab-aknx 6aHKiBCbKUX/iHAHCOBMX MoCAyr Ta nocnyr y cdepi
CTpaxyBaHH4;

- nepepady KnieHTy iHdopMauii, ska MiCTUTb peknaMHo-iHdopMauirHMin XxapakTtep (B
TOMY 4MCAi WOAO HOBUX MpoAYyKTiB Ta nocnyr BaHky abo iHwux oci6) abo 6yab-sakoi
iHWoOI iHpopMauii, 3okpeMa npo cTtaH byab-gKoro paxyHky KnieHTa, Bigkputoro y baHky
abo npo crtaH 3aboproBaHocTi KnieHTa 3a 6yab-sgkoto 3asiBowo-[oroBopoM 3a
MpoayktomMm abo nocnyrow, yknageHow 3 baHkoM, wnaxoMm BignpasBneHHs baHKoM
TEKCTOBOro sms-nosigomneHHs /Push-nosigomneHHs y MobinbHOMy pgopaTtky Ha
3apeecTpoBaHun HoMep MobinbHOro tenedoHy KnieHta Ta/abo 3acobamm NOWTOBOrO
3B'AA3KY 4K iHWKUMK 3acobamum (B TOMY 4YMCAi 3a AONOMOrok TpeTix ocib Ta [JoaaTtkoBux
3acobiB iHHOpMYBaHHS, 30KpeMa 4epe3 MeceHaXxepu), obpaHMMM Ha BNAacHUN po3cya
BaHky;

- nepesBipKM AOCTOBIpPHOCTI HagaHux KiEHTOM MepcoHasbHUX AaHWUX, B TOMY 4ucCni 3a
[OMOMOro MOCAYT iHWKX 0Ci6, Ta iX BUKOPUCTAHHS | NOWMPEHHS B NPOLECI 34iACHEHHS
byab-gKnX Air, cnpsMOBaHMX Ha noraweHHs icHyt4doi 3aboprosaHocTi KnieHTa 3a
6yab-sikoto 3asaBoto-Jorosopom 3a MNMpoayKkToM abo NoCnyrow, yKnageHow 3 baHkoMm;

- 3A0iNCHEHHS BaHKOM iHWuX Aih, wo He 3abopoHEHO 3aKOHOAABCTBOM YKpaiHM Ta
obupatoTbcs BaHKOM Ha BnacHWIA po3cyAa.

- MNOpsSAOK BUKOPUCTAHHA rMepcoHanbHUX AaHux KnieHTa BM3HayvaeTbca BaHKoOM
CaMOCTiIMHO Ha BNACHMI po3Cyn B KOXHOMY OKpeMoMy BMMNAAKy BignosigHO A0
MonoxeHHs npo o6pobky nepcoHanbHuX gaHmx B AT «TACKOMBAHK», Ta Bktoyae
npaBo baHky 3agincHiOBaTK 6yab-aKi Aii woao o6pobkn LUMX AaHUX Ta LWOAJO iX 3aXMUCTY,
a TakoX Aii WwoAo HajaHHA 4vacTtkoBoro abo noBHOro npasa 06pobkM nepcoHanbHUX
AaHunx TpeTiM ocobam, obpaHuM baHKoM;

- MOpsAOK MOWWPEHHS MNepCcoHajllbHUX AaHMX BM3Ha4daeTbCs BaHKOM CaMOCTIAHO Ha
BNlAaCHMN po3Cyd 3 BpaxyBaHHSAM HOPM 3aKOHOAABCTBa YKpaiHu y cdepi HaHKiBCbKOi
TaEMHULi Ta BkAYae b6yab-sKi aii baHky wono nepegayi Bigomocten npo KnieHta 3
6as3u nepcoHanbHUX faHux TpeTiM ocobam, obpaHMM BaHKkoM;

- NOpsSAOK AOCTYMy A0 MepCOoHaNbHUX AaHMX TPEeTiX 0cib, B TOMY 4uCIi HagaHHA iM
yacTkoBoro abo MoBHOro npasa 06pobkM UMX AaHMX Ta/abo nepemavy TakuMX AaHUX
BM3HA4YaeTbCsl BaHKOM CaMOCTIMHO Ha BJACHWUMA po3Cyn, B TOMY 4MCAi 3 METOW
nepesipKM AOCTOBIPHOCTI HagaHux KNiEHTOM nepcoHanbHUX AaHUX Ta/abo KOHTAKTHUX
JaHuX, AN 3axucTy iHTepeciB bBaHKy, 30KpeMa, asie He BWK/KYHO, Y BMNAAKY
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4.4.45.

4.4.46.

4.4.47.

4.4.48.

4.4.49.

4.4.50.

4.4.51.

4.4.52.

3BEpPHEHHSA A0 cyay, Y BUMaakKy BiACTyrnsieHHa BbaHkoOM npasa BuMoru 3a [JoroBopom,
Towo. Mpu uboMy, KnieHT yknagaHHsaMm 3assBu-[orosopy 3a MNpoayktoM abo nocnyroto
Hagae bBaHKy CBOW 3roay Ha nepegadyy Ta AOCTyn AO CBOIX MepCOHaNbHUX AAaHWUX
TpeTiMm ocobam (onepatopaMm MobinbHoro Ta/abo nmowTOBOro 3B'A3KYy), WO
BM3Ha4yaTbca BaHKOM caMoCTiiMHO, Npu YoMy KnieHT niaTBEpAXYE, WO Taka nepeaaya
nepcoHanbHUX AaHUX He noTpebye noganblIOro OKpeMmoro rnosigoMseHHs KnieHTa npo
Taki gii (nepemady) 6yab-akmm cnocoboM, B TOMY 4YMUCAI | WISXOM MNUCbMOBOIO
MoBiAOMNEHHS.

Mopsaok oTpuMaHHA, obpobka Ta nepefada nepcoHanbHUX AaHMX KnieHTa Ta TpeTix
0Cib y npoueci yknagaHHsi, BUKOHAHHS Ta NPUMNUHEHHS BiANOBIAHOI 3asBN-40roBOpyYy LWOA0
CMOXWUBYOr0 KpeauTyBaHHS BM3HAYAETbCS BIiANOBIAHO A0 BMMOr 3akoHy YKpaiHu «[1po
CMNOXWUBYE KpeaUTYBaHHSA».

3a3HayveHa Yy uboMy nyHkTi [orosopy 3roga (po3sin) KrieHTa € 6e3yMOBHOM,
6e3BigKINYHOIO i He obMexxeHa CTPOKOM Aii, KpiM BMNaakKiB OTpMMaHHsA, 06pobku Ta
rnepegadi nepcoHanbHMX AaHux KnieHTa Ta TpeTix ocibé BignoBigHO A0 BMMOr 3aKOHY
YKkpaiHn npo «Cnoxuneye KpeguTyBaHHS».

YknagaHHsaM 3aasu-Lorosopy Ha Mpoaykt abo nocnyry KnieHT TakoXx MigTBEpAXKYE CBOE
O3HaMOM/IEHHS Y NKUCbMOBIN dopMi 3i cBOIMM nNpaBaMu K cyb'ekTa nepcoHanbHUX
OaHWX, BMU3HAYEHMMM 3aKOHOM YKpaiHu «[po 3axMCT NepCcoHasbHUX AaHUX», MeTOolo
360py paHuMX Ta ocobamu, SSIKMM MnepeaaroTbCad MOro NepcoHanbHi AaHi, CKnagoMm Ta
3MICTOM 3ibpaHnUX NepcoHanbHUX AaHMX, @ TaKOX 3 TUM (aKTOM, WO NOro nepcoHasbHi
OaHi BKAOYEHI Ao 6a3n nepcoHanbHUX AaHnX «KieHTU», BlacHMKOM SKOi € baHK Ta, y
3B’A3Ky 3 umM, KnieHT He noTpebye noaanblloro OKpeMoro NMCbMOBOrO MOBIAOM/IEHHS
Mpo 3a3HauyeHi y ubOMy NyHKTi [lJoroBopy 06CTaBuHu;

YknagaHHsaM 3asasu-[orosopy Ha MNpoaykT abo nocnyry KnieHT Hagae 3rogy Ha OTpUMaHHS
Big BaHky Ta iHWKMX puandHmx ocib, saki € abo 6yaytb ctopoHamu Knyby «bisHec
CTaHpapT», peksaMHoi Ta iHwoi iHdopMauii, TenedoHHMX A3BiHKIB, SMS, MMS-
noBigomMneHb, push-noeigomseHb, 4YKn iHHOOPMYBaHHS y OyAb-SIKMI iHWKWA Cnocib,
30KpeMa y MeceHakepax, NpoO HOBWHM, akuii, Npono3nuii BKaszaHUX PUANYHUX OCI6
LWoA0 NOCAYr, SKi HUMW HaZaKTbhCA;

BbaHk Mae npaBO 3anuTyBaTW Ta HadaBaTu iHdopMauito npo KnieHTa, 1HOro KpeauTHy
icTopito Ta noro 6oprosi 3060B’A3aHHA nepen baHkom B 06cA3i, Wo nepeabaveHumn
3akoHOM YkKpaiHu «[po opraHizauito dopMyBaHHA Ta 06iry KpeauTHuUX icTopin», 3
MeTolo (QOpMYBaHHS Ta BEAEHHS MOro KpeauTHOI icTopii Kk cyb'ekTa KpeauTHOI icTopii
[0 6I0p0o KpeanTHUX iCTOpiN, YY4aCHUKOM siIKux € baHK, a TakoX iHWKWM ocobaM, 3rigHo 3
UMHHWUM 3aKOHOAABCTBOM YKpaiHu;

baHKk Ma€e npaBO 34INCHUTM BIACTYMJIEHHA MpaBa BMMOrNM 3a BiANOBIAHOK 3asBOO-
JorosopoM 3a [MpogyktoM abo nocnyroto baHky TpeTin ocobi BignosiaHO A0 BMMOr
3aKoHoAaBCTBa YKpaiHM 6e3 A0AaTKOBOro MOrog)XeHHs yMOB TaKoro BiACTYMJIEHHS 3
KnieHToM (6e3 3roam KnieHta). Mpo 34iMCHEeHHA 3a3HavyeHux Ain KnieHT noBiaoMNSETLCA
BaHkoOM y nucbMoBiN Ta/abo enekTpoHHIN dopMi BiANOBIAHO A0 YMOB Lboro [orosopy,
BMMOI 3aKOHOZABCTBA YKpaiHM, 30KpeMa 3akoHy YkpaiHnm «[lpo cnoxueue
KpeauTyBaHHS».

KnieHT Hagjae 3roay Ha Te, wo 6yab-aka iHdopMauis WOoAO0 yKIagaHHA abo BMKOHaHHS
yMOB uUboro Jorosopy Ta/abo BignosigHoi 3asBu-[orosopy 3a [llpoayktom abo
nocnyroto Mmoxe 6yTn nepenaHa baHkom lNMpoaasuto MaiHa;

BaHKk Mae npaBO MepeBipsATUM AOCTOBIPHICTb HagaHuUX KnieHTOM nepcoHanbHUX AaHuX
Ta/abo KOHTaKTHMX AaHWUX, B TOMY YNCIi 3 BUKOPUCTAHHSAM MOCAYT iHWMX onepaTopis, a
TaKOX BUKOPUCTOBYBaATW iHdOpMaUilo NMpo HEBMKOHAHHI Ta/abo HeHanexHO BUKOHAHHI
3060B'A3aHHA 3a uboro [oroBopy Ta/abo BignoeigHow 3asBol0-[JOroBOpOM 3a
MpoayktoM abo Mocnyro npu po3rnsai NnMTaHb Npo HadaHHS iHWKMX nocnyr KnieHTy Ta
yKnagaHHi HoBux 3ass-[orosopis;

Mpn uboMy, 3anUT Ta HagaHHS iHdoOpMauii BiANOBIAHO A0 noMNepeaHiX MYHKTIB LUbOro
JloroBopy BBaXka€TbCA 3AiMCHeHUMM 3a 3rofoto KnieHTa. KnieHT Takox Hapae 3roay
BaHky Ha po3kputTa BbaHkoMm TpeTiMm ocobam iHdopMauii, aka MicTUTb 6aHKiBCbKy
TaeMHUUIO KnieHTa. 3acTepexXeHHs, 3a3HavyeHe B UbOMY MyHKTI [JOroBOpy BBaX@eTbCH
nnceMoBmMM  ao3Bosiom  KnieHta bBaHKy Ha po3kputTsa  iHQopMauii, aKa MicTuTb
6aHKIiBCbKY TaEMHWLIO, Y PO3YMiHHI 3akoHy VYkpaiHm «[po 6aHkM i 6aHKiBCbKY
AISNbHICTb», @ TakKoX Ha po3kpuTTa iHdopmauii npo ocoby (KnieHTa) y pO3yMiHHI
3akoHy YkpaiHu «[lpo iHdopmauito»;

BaHk Ma€e npaBoO HanpaBUTW BIAMOBIAHY iHMOpMaUilD 40 €AMHOI iHdDOpMaUinHOI cncrtemmn
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4.4.53.

4.4.54.

4.4.55.

4.4.56.

4.4.57.

4.4.58.

4.4.59.

4.4.60.

4.4.61.

"Peectp no3uyanbHukiB" HauioHanbHOro 6aHkKy YKpaiHM, Yy pa3i HenoBepHEHHS
KnieHtom / MNo3uydanbHmkoM Kpeauty B cTpok, obymoBneHun umm [orosopom, abo
HEHaNEeXHOro BUKOHAHHS iHWMX YMOB LbOro Zlorosopy;

Ona 38iMCHEeHHS KOHTPOJII0 SKOCTi 06cnyroByBaHHSA Ha CBili po3Ccyd BeCTM 3ByKO3anuc

TenedoHHMXx po3mMoB 3 KnieHTOM npu Noro 3BepHEHHI B KOHTaKT-UEHTp Ta
OnepauinHnii LueHTp, iHWI nigpo3ainn baHky, Npu 3BepHeHHI cniBpobiTHMKIB BaHKky Ao
KnieHTa, a TakoX BWKOPWUCTOBYBATM 3BYKO3anuc A7 NiATBEPAXEHHSA (akTy Takoro
3BepHeHHs. KnieHT Hapae BaHky 6e3BigK/INMUYHY MNMUCbMOBY 3roAy Ha 34iMCHEHHS Ta
rnoAasnbloro BUKOPUCTAHHA TakKoro 3ByKOo3anucy Ha poscya baHky;

pasi BiAKPMTTA MOTOYHOro paxyHKy 3 BMKOpUCTaHHsaM K / TP BignoBigHO A0 ULbOro
JoroBopy B iHTepecax KnieHTa 3 MeTow 3anobiraHHs 36uTkiB KnieHTa Ta baHky
BHAC/iAOK HECaAHKLiOHOBAHOro BMKOPUCTaHHA KapTkm TpeTiMum ocobamum 3A4iMCHIOBATH
06MiH iHdopMauieo Npo cnocobu 34iMCHEHHS Waxpancbkux Ain B mexax MIMC, a Takox
nepenasaTM | po3kpuBaTM iHdoOpMaUilo, WO Mae BigHoweHHS pansa Knienta, ans
KOH(IiAEHUINHOrO BUKOPUCTaAHHSA. YknagaHHaMm 3assBu-[orosopy 3a [lpoayktom abo
nocnyroto KnieHT Hapae baHky 6e3ymMoBHY Ta 6e€3BigK/M4YHY MNUCbMOBY 3roay Ha
HaJaHHSA Takoi iHpopMauii;

Y pasi yknagaHHs KnieHToMm [JoroBopy cTpaxyBaHHS, siK A40AAaTKOBOI nocnyru no MNpoaykty

BaHky, nponoHyBaTu KnieHTy 3a3HadaTM baHK €aMHMM BurogoHabyBayem 3a TakuM
JoroBopoM cTpaxyBaHHs. Ha BMKOHaHHA BMMOI 3aKOHY «[1p0O 3axXUCT nepcoHanbHUX
OaHMX>» yKflagaHHSAM BignosigHoi 3asBu-Aorosopy 3a MpoaykTtoMm abo nocnyrotw KnieHT
HaJa€ CBOW 3roay:

Ha o06pobky baHkoM Ta/um CTpaxOBMKOM WMOro nepcoHanbHUX AaHux (b6yab-sKoi
iHdopMauii, Wwo BigHocnTbCA A0 KnieHTa, B TOMYy 4uchi npi3Buwa, iMeHi, no-6aTbKoBI,
pOKYy, MicAusa gaTu Ta MiCcus HapOAXEHHs, ajpecu Ta iHwe), 3 MeTOo BWKOHaHHS
[orosopy;

Ha NpunHATTS baHkoM Ta/umM CTpaxOBWKOM pilleHb Ha NigcTaBi 06pobkn NepcoHanbHUX
paHunx KnieHta (NOBHICTIO Ta/uM 4acTkoBo) B iHdOpMaUiMHIK cucteMi Ta/um B
KapToTeKax NepcoHasbHUX AaHUX;

BaHk Ta/um CTpaxoBWMK MakTb MNpaBO 3A4iMCHIOBATM Aii 3 NepCoHasbHUMU AAHUMU, SKi

noe’a3aHi 3i 36MpaHHAM, peecTpaui€ld, HakonNU4YeHHAM, 36epiraHHAaM, aganTyBaHHSAM,
3MiHOlO, MOHOB/IEHHSAM, BUKOPUCTAHHSAM, MOLWWPEHHSAM, PO3MNOBCIOAXEHHSAM,
peanizaui€to, nepegavero, 3He0CObNEHHAM, 3HULLEHHAM BigoMocTen npo KnieHTa;
BMMNAAKy HeBUMKOHaHHS abo HecBOeYacHOro BWKOHAHHA KrieHToM 6yab-akoro i3
3060B'A3aHb, nepeabadeHoro umm [oroBopoMm, abo y pasi 3akiH4eHHsI TepMiHiB
OOKYMeHTanbHO NiATBEPAXEHOro 3akoHHoro nepebysaHHa KnieHTa Ha TepwuTopii
YkpaiHn abo y pa3si nopyweHHs KnieHToM nepenbayeHoOro YMHHMM 3aKOHOAABCTBOM
YKpaiHn nopsaky peecTpauii Moro mnacnopTHUX AOKYMeHTiB, bBbaHkK Ma€e npaBo
npunuHntu obcnyrosyBaHHA KnieHTa, nonepeamsuun npo ue KnieHTa y MNMCbMOBIN
dopmi abo smMsS-NOBIAOMIEHHSM i3 3a3HAYEHHSM KOHKPETHOI AaTv MNPUMUHEHHS
obcnyroByBaHHA. 3 gatm nNpunuHeHHa o6cnyroByBaHHA BaHK NpUNUHSAE 34INCHEHHS
onepauin 3 3apaxyBaHHsa kowTiB Ha lP / MNP 3 BukopuctaHHaMm K Ta HapaxyBaHHS
BiACOTKIB Ha 3anMWOK KOWTiB (AKWO iX HapaxyBaHHs 6yno nepeabayeHo yMoOBaMu
BignosigHoro Mpoaykty Ta Tapudamu);

HapaBsaTtn KnieHTy iHdopMauito npo ctaH roro MNP / MNP 3 BukopuctaHHam MK /BkAagHoOro

(Aeno3nTHOro) paxyHKy y pasi horo 3sepHeHHs Ao KoHTakT-ueHTpy abo OnepauiliHoro
LeHTpy (MpW KOpPUCTYBaHHI npoayKTamu «izibank») BUKAOYHO NiCiS BCTaHOB/IEHHS
(ineHTndikauii) ocobm KnieHTta, npm uboMmy, BaHk Ta Moro cniBpobiTHMKN He HecCyTb
HiSIKOi BiANOBiAANbHOCTI 3@ MOX/IMBI HacNiAKM HagaHHSA Takoi iHdopMauii 3a TenedoHoM
Ta He BigMoBigalTb 3a MOXJIMBI  HaCMiAKM HECAHKLUIOHOBAHOr0 BWKOPUCTaHHS
iaeHTUdIKaUIMHNUX gaHnX iHWKWMK, HiXX KnieHT, ocobamu;

BUNAAKy YyknageHHa 3asasu-[orosopy 6aHKiBCbKOro Bkfnaay (Aeno3nTy) 3MiHOBaTU
Ailo4y MpoueHTy cTaBky 3a Bknagom y nopsaky, nepeabadyeHomy umm [orosopom Ta
yMoBaMu BignosigHoi 3aasu-Jorosopy 6aHKiBCbkOro Bknaay (AenosnTy);

OTpuMmyBaTM BMHaropoay 3a HagaHy Bunucky 3a PaxyHkoMm 3rigHO Tapudis BaHky, npwu

uboMy 3a KnieHTOM 3anuwaetbca npaso obpatu 6e30nnaTHUA  WNSX OTPUMaHHS
Bunuckn, BM3HAUYEHWUI MNONOXEHHSMM Uboro Jorosopy. baHK TakKoX Ma€ npaso
oTpuMmyBaTu nnaTty (KOMicCilo) 3a HagaHHA iHdopMauii 3a paxyHkoM 3acobamu GSM-
6aHkiHry Ha Mob6inbHUI TenedoH Npo 34ilicHeHi onepauii Ta/abo cTaH PaxyHKy, sKLLO
Taka nocnyra nepeabaveHa signosigHuMM MpoaykToM Ta KnieHT BusSBMB GaxkaHHS Heto
ckopuctatucb. Cepsic «GSM-Banking» He € mocayroto no HagaHHo Bunucku;

He BukKOHyBaTh onepadii, iHiuinoBari JoBipeHnMn ocobamm KnieHta Ta/abo He BUMKOHYBaTH

41



3anoBifganbHe po3nopsa)XeHHda, HanaHe KnieHToM BigNoOBiAHO A0 YMOB LbOro Zlorosopy,
AKWo Taki aii Knienta/baHky He nepegbaueHi ymoBamu BignosigHux [lMpoaykTiB abo
BaHky;

4.4.62. Y pa3i 6e3roTiBkOBOro nepepaxyBaHHs KowTiB 3 PaxyHky KnieHT abo [JoBipeHa ocoba
nogae Ao baHKy nnaTiXHi AOKYMEHTU 3rigHO YMHHOIrO 3aKOHOoA4aBCTBaA YKpaiHW. Y baHky
(YHKLUIiS BanlOTHOrO KOHTPOJIO BUKOHYETbCH LEHTpani3oBaHO Ha piBHI [onoBHOro
odicy. 3a nepekasamu, WO NigNAralOTb Ba/IIOTHOMY KOHTPOMK 3i CTOPOHM baHKy €K
areHTa BaJIlOTHONO KOHTPOJIKO 3rifHO BMMOr 3akoHoAaBCTBa YKpaiHu, BbaHK Ma€ npaso
He BWUKOHYBATW MNpUiHATE y BigdineHHi baHky nnaTixHe agopydyeHHs KnieHta/[dosipeHoi
ocobn y pasi HeBiANOBIAHOCTI HagaHux [epxaTeneMm mnepBUHHUX [AOKYMEHTIB,
NiATBEPOKYIOUNX METY Mepekasy KOWTIB Ta AXepena NOXOAXEHHS rOoTIBKOBUX KOLUTIB
BMMOraM 3aKoHOAaBCTBa YKpaiHW, NepeBULLEHHS CYyMW Nepekasy A03BOJSIEHIN CyMi
nepepaxyBaHHS Towo. Npy LbOMY, KOWTKM NoBepTarTbCs Ha PaxyHok KnieHTa;

4.4.63. baHk abo HOBWIA KpeaUTOp Ma€E MpaBO CaMOCTINHO 34iINCHIOBATU BperyJtoBaHHS
npocTpoyeHoi 3aboproBaHocTi NMo3nyanbHMKa, 6€3 3a5y4YeHHsT KOJIEKTOPCbKOI KOMMaHii;

4.4.64. baHk Ma€ npaBo HagaBaTu KnieHTy iHdopMauitlo, AKa MiCTUTb peknaMHo-iHpopMauinHni
xapakTtep (B TOMYy 4YMC/i WOAO HOBMX Ta AilOYMX NPOAYKTIB Ta nocnyr baHky Ta iHwy
iHbopmauito), [doaatkoBmmum  3acobamm  iHDOpMyBaHHS, npu  uUbOoMy  KuieHT
NOrOAXYETbCA 3 TUM, WO PO3yMi€E Ta npunMae Ha cebe BCi puU3NKK, NOB'A3aHi i3
HanpasfieHHAM BbaHKOM Takoi iHdopMauii B eneKTpoHHIN (OopMi, Ta NOroaXyeTbCs 3
TMM, WO BbaHK He Hece BiANOBIAANbHICTb 3@ HEMOX/IUBICTb OTPMMaAHHSA KnieEHTOM Takoil
iHbopMauii y pasi HagaHHS HefOCTOBIPHMX AaHUX WOAO OTpMMyBaya Takoi iHdopmauii
Ta/abo BiacyTHocTi y KrieHTa TexHiyHux Ta/abo TEexXHOMOoriYHNUX MOXINBOCTEN
oTpuMaHHa iHdopmauii JdogaTtkoBuMm 3acobamm iHpopmyBaHHA. CBOKW 3rogy Ha
iHpopMyBaHHA bBbaHkoM 3a ponomorot [loaaTkoBux 3acobiB iHpopmyBaHHA KrieHT
Hagae abo mig yac yknagaHHs 3asieu-Lorosopy 3a lNMpoayktom abo nocnyroto, abo 3a
nonomoroto CABO;

4.4.65. OTpuMyBaTU KOMICiMHY BMHaropoay 3a obcnyrosyBaHHs [P 3 BukopuctaHHam MK, B Tomy
uncni, akwo B KnieHta HeMae gitoumx MK sunyweHuUx Ao uboro MNP 3 BUKOPUCTAHHSAM
MK, 3rigHo ymoB BianosigHoro MpoaykTty Ta Tapudis;

4.4.66. baHk Mae npaso 3MiHUTK lakeT nocnyr/TapudHnii nnaH/nepenik NOCAyr, WO HaAalTbCA
3a lpoayKToOM y pasi HecnnaTu CBOEYAcHO Ta B NOBHOMY 06c¢sA3i KnieHTtom Kowmicii 3a
piuHe obcnyrosyBaHHa [lakeTy nocnyr abo iHWMX nnat/KoMmicin, nepenbadeHmnx
MakeToM nocnyr.

4.4.67. baHk MOXe MpuiMaTK pilleHHS MpPO BiAWKOAYBAHHS 3a paxyHOK BJ/IAaCHMX KOWTiB BaHKy
BTpaT BiA HeCaHKUiOHOBaHWMX onepauiin y BUMNagKy HEMOXIMBOCTI OCKapXEHHS TaKuX
onepauiin 3a YMHHMMM NpaBUNaMU MAATIKHUX CUCTEM, Y BIiANOBIAHOCTI A0 YMHHOI Y
BbaHky [loniTMkM BigwKoAyBaHHSA BTpaT 3@ HeCaHKUiOHOBaHWMMKM orepaudisMp 3
€1eKTPOHHUMN nAaTiXKHMMKM 3acobamu, emiToBaHMMM BaHKOM, 3a yMOBW SAKLLO B XOAi
MpoBEeAEHOro po3C/iayBaHHSA He BCTaHOBNEHO, wo 6yab-gki Aii abo 6e3gisnbHICTb
Oepxatena abo KnieHta npussenn ao stpatu MK, posronoweHHsa MIHy, ogHOpa3oBux
umdposux naponis, abo iHWOI iHdopMauii, fAKka A[a€ 3Mory iHiuitoBaTy nAaTiXHY
onepauito, B TOMy u4ucni pekBiauTiB K agns 3a4iicHeHHs onepaudin 3a A0MnoMOorowo
TenedoHy, Mepexi IHTepHeT, nowTot (6e€3 34MTyBaAHHS AaAHMX MarHiTHOI CMyru,
KOHTaAKTHOro abo 6e3KOoHTaKTHOro 4iny), abo iHwWi obctaBnHKU, 9K 3a3Ha4vyeHo B 4.4.41
Mpaswun.

4.4.68. BHocuTn 3MiHM Ao 6a3u paHux baHky woao Homepy MobinbHoro tenedoHy KnieHta npwm
3BepHeHHi ao baHky di3nyHoi ocobu 3 aHanoriyHmm HomepoMm TenedoHy, WAAXOM
BMAaneHHs HoMmepa TenedoHy 3 06nikoBOro 3anucy paHiwe igeHTndgikosaHoro KnieHTa.
Mpu 3MiHi Homepy MobinbHoOro tenedoHy KnieHTa BaHkK 610KYE MOX/AMBICTb paHile
iaeHTndgikosaHoro KnieHta 3gincHioBatn 6yab sKi onepauii 3 BUMKOPUCTAHHAM LbOMO
HOMepY.

4.4.69. [Onqa pi3HMX uinen (NoBiAOMAEHHA Npo 3MiHY TapudisB, akTuBauid A0AATKOBMX MOCAYT,
aKTyanizauisd KOHTaKTHMX AaHuX, 3MiHa yMoB [loroBopy, iH(OpMyBaHHS MpO pO3Mip
3aboproBaHoCTi 3a KpeauToM, MpO akuii, wWwo npoBoasATbCs baHKOM, npoBeaeHHS
ONUTYBaHHS NMpo SKiCTb 06CNyroByBaHHSA, AUCTaHUiiHe 06CcnyroByBaHHSA, 0POpPMAEHHS
NNaTiXXHUX AOKYMEHTIB i T. 4., B TOMY 4uUCNi OTpUMaHHA 3roan KnieHTa Ha BULLEBKa3aHi
AiT1) BCTAaHOBUTU KOHTaAKT 3 KnieHTOM, BMKOpPUCTOBYHOUM 6yab-SKi 3a3HaYeHi KaHanw
3B'a3ky (nosigomneHHs B IBb «TAS 2U», MobinbHOMy popaTtkKy, MOBIAOM/IEHHS B
MeceHaepax, push-noBigoMneHHs, A3BiHKM i T.4.). BaHK Ma€e nNpaBo BCTAHOBMOBATH
KOHTaKT 3 K/IiEHTOM Ha MOCTINHIA OCHOBI.

MexaHi3M oTpuMaHHA 3roan Big KnieHTa 3a gonomoroi aBTopu3auii 3a 40OMNOMOrow
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MobinbHoro TenedoHy Ta 3a HeobXiAHOCTI MOro 3acTtocyBaHHS 3rigHO yMoB [orosopy

oAHopaszoBoro undposoro naposto (OTP-napons) HaCTyNMHUNA:

1. BaHk reHepye ogHopaszoBuii umdposun naponb (OTP-naponb) i BignpaBnsie
rmoro KnieHTy 3 3a3Ha4yeHHSM iHdopMalii, ska byae iM nigTBepaXyBaTucs.

2. Y pasi 3roan KnieHT nepepa€e oTpuMMaHuWiA 0A4HOPasoBUA UMEOPOBUA MNapoib
(OTP-naponb) baHKy WASXOM BBeAEHHS Yy BiANOBIAHOMY psAKY BMKOPWUCTOBYBAHOMO
cepsicy.

3. Y pasi akwo HoMep Mob6inbHoro TenedoHy 3apeecTpoBaHUM i 36iraeTbcs 3
HoMepoM(-aMn) TenedoHy KnieHTa, BBaxa€eTbcs, WO KnieHT nMpuinHSB 3anponoHOBaHi
ymoBu. CTOpoHM BU3HaTb ogHopasoBun uudposuin naponb (OTP-naponb)
eNnekTpoHHUM niganucoM KrnieHTa.

4. Mpun 34INCHEHHI NAaTiXXKHMX onepauin B CUCTEMaxX ANCTaHLUINHOIo 6aHKIBCbKOro
06cnyroByBaHHSA - BUKOHAHHSA B MPOrpaMHMX KOMMAEKCaX MaHinynsauin, CnpsaMoBaHMX
Ha ycnilHe 3aBepLlleHHs nnaTexy, NMPUpPIBHIOETLCA A0 eNeKTpoHHOro nianucy KnieHTa.

3roay KnieHTa Moxe 6yTn migTBEpAXKEHO, KPiM iHLIOro:

- [JOKYMEHTOM Ha MnarnepoBOMY HOCii 3 peKkBi3anTamu, WO A03BONAIOTb iAEHTUdIKYBaTN LeWn
OOKYMEHT;

- [OKYMEHTOM B €JIeKTPOHHOMY BWIAS4I i3 3aCTOCYBaHHSAM eneKTPOHHOro umdgpoBoro
nignucy;

- nposefeHHAM KnieHTOM 6aHKiBCbKMX ornepauin, oTpMMaHHAM 6aHKiBCbKUX MOCAYr, sike
CYyNpOBOAXYETbCS OPOPMAEHHSM KaCOBUX AOKYMEHTIB;

- BBefeHHAM [liH-koay, MNaponiB AOCTyny A0 A0AATKY, BUKOPUCTaHHA BiabwuTka nanbus
KnieHta (3a ponomorot TexHonorii Touch ID), BMKOpPUCTaHHS QYHKUIi po3ni3HaHHS
obnunyus KnieHta (3a gonomorot TexHonorii Face ID).

4.4.70. baHk TakoX Mae€ iHWi npasa, nepegbayveHi umm [JorosopoM, 3asBamu-LoroBopamMu 3a
Mpoayktammn abo nocnyramm ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta/abo npaBa, Wo €
KopecnoHayuuMmn i3 obos’askamm KnieHta, nepeabayeHmmm umMm [JoroBopoMm Ta/abo
YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

Po3ain 5. IneHtndikauin, sepudikalin, ayreHtudikalia Ta BuBdyeHHA KnieHTa

5.1. IgeHTndikauisa, BmBUYEHHS Ta Bepudikauia KnieHta / ynoBHOBa)eHOi ocobwm knieHTa, abo
nepesipka OHOBMEHHA JaHux (akwo KnieHT Mae paxyHkm B 6aHky i 6yB paHiwe
ineHTndikoBaHnn) BiabyBaeTbCA BIANOBIAHO A0 BMMOI 3aKOHOAABCTBA Ta BHYTPIiLWHIX
HOPMaTUBHUX AOKYMEHTIB BbaHKy.

5.2. baHk Mae€ npaso BuMaratu, a KnieHTt 3060B'A3aHWUN HaZaT LOKYMEHTW i BifOMOCTI, HeObXiaHi
ons igeHTudikauii, Bepudikauii Ta BuBYEeHHS KnieHTa, 3’dcyBaHHs Moro ocobwu, cyTi
OisinbHOCTI, (iHAHCOBOro CTaHy, NpPOBEAEHHS 3axoAiB HanexHoi nepesBipku KnieHTta. Y
BMNAaAKYy He HagaHHsa KnieHToM HeobXigHWX AOKYMEHTIB, BiAOMOCTEN 4M HaBMMUCHOI nogadi
HenpaBaAMBMX BigoMocTen npo cebe, PaxyHOK He BiAKPWBAETbCSA, @ Yy BUMNAAKY HasABHOCTI
paHiwe BiaKpuTMX PaxyHkKiB, baHk BigMoBnsae KnieHTy B 34iiCHEHHI 06CNyroByBaHHS.

5.3.BbaHky 3ab60pOHAETLCA (3@ BUHATKOM BuNaakie, nepeabauveHnx pesonwouiamm Paan besneku

OOH) BcTaHoBAOBATM AiNOBI BIAHOCMHM Ta NpPOBOANMTM BWAATKOBI QiHaHCOBI onepadii,

HagaBaTu (piHaHCOBI Ta iHWI NoB'A3aHi nocnyru nNpssMo abo onocepeAKOBaHO 3 KJiEHTaAMMU, SKi

€:

e ocobamu Ta/abo opraHizauiamMm, SKMX BKIKOYEHO A0 Nepeniky ocib;

e ocobamum Ta/abo opraHizauiamm, €Ki 4ilOTb Big4 iMeHi Ta 3a Aopy4yeHHaM ocib Ta/abo
opraHisauiin, SKnx BKOYEHO 40 neperiky ocib;

e ocobamum Ta/abo opraHizauigmMu, akuMu npsmMo abo onocepenkoBaHO BOJIOAITL UM
KiHueBuMn b6eHediuiapHMMM BRaACHMKaMM SAKMX € o0cobu Ta/abo opraHisauii, skux
BKJ1IOYEHO A0 nepeniky ocib.

5.4. BuwesasHayeHi 3abopoOHM, 3aCTOCOBYKOTbCS TakKOX Yy pasi, akwo baHky BigoMo, wWwo
KOHTpareHToM diHaHcoBoi onepauii abo ¢diHaHCOBOKW YyCTaHOBOW, sKa 3abesneuye
34iicHeHHs iHaHCOBOI onepadii, € ocobu, 3a3Ha4eHi BuLe

5.5. BaHk 3ailicHioe IneHTudikauito Ta Bepudikauito KnieHTa npu Moro 3BepHeHHi:

5.5.1. y BipgaineHHsa baHKy - Ha nigcTtasi AOKyMeHTa, WO nocBigyye ocoby Ta BiAMoOBiAHO A0
3aKoHOAABCTBa YKpaiHU Moxe O6yTM BMKOPUCTAHMM Ha TepuTopii YKpaiHn Ans yknageHHs
MpaBoO4YMHIB. K/iEHT BBaXXa€TbCH paHiwe igeHTndikoBaHMM y pasi BiAMOBIAHOCTI PEKBI3UTIB
OOKYMeHTa, Wo noceigvye ocoby, iHbopmauii, wo Mictutbcs B 6a3i gaHux baHky;

5.5.2. B KoHTakT-ueHTp 3rigHo [lpaBun obcnyroByBaHHA disnyHMx oci6 y cuctemi «24-hour
TASPhone Banking» (dogatok 7 go uiei My6niyHoi npono3uuii). IHdopmauia, oTpumaHa B
pe3ynbTaTi IaeHTMdikauii, mnoBnHHa BignosigatTn iHdopMauii, Wwo MicTuTbca B 6a3i gaHux
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BaHky
5.5.3. B OnepauiinHuin ueHTp Ta B MeceHa)xepax (npu obcnyroByBaHHI 3a npoagykrtamm «izibank»)
BiAMOBIAHO A0 BHYTPIWHIX npoueayp;
4. B IB«TAS 2U»- Ha nigcTasi JloriHy Ta napameTpiB, BU3Ha4YeHMX Ha canTi Ib «TAS 2U».
5. B MeceHAXepax - ANs HagaHHS iHdopMauiriHux nocnyr. HagaHa KnieHToM iHdopMauis
MoBMHHa BignoBiaaTh iHpopMalii, Wo MicTUTbCs B 6a3i aaHux baHky;

5.6. baHK Ma€E nNpaBO BMKOPUCTOBYBaTM iHdOpMaUito WoAo iaeHTUdIKauinHUX AaHUX KITiEHTIB -
@di3n4HMX ocib, OoTpMMaHy Yy nMoOpsaAKYy, BM3HAYE€HOMY HOPMaTWUBHO-MPABOBMMU aKTaMu
HauioHanbHOro 6aHKy YkpaiHu 3 nutaHb (PiHAHCOBOro MOHITOPUHTY:

- 3@ AOMOMOroK HauioHasIbHOI CMCTEMWU ENEeKTPOHHOI AMCTaHUINHOI igeHTudikauii gizndHmnx
oci6 (mani - cucrtema BankID, ska oTpuMaHa Ha niacTaBi AOroBOPY AOPYYEHHS 3 6aHKOM,
AKUN € aboHEHTOM-igeHTNdIKaTopoM;

- Big areHTa (topuamyHoi ocobm - pesmpeHTa, isnyHOi 0cobm - pesmaeHTa) Ha NiacTasi
[OroBOpY AOPYYEHHS LWOAO 3AiNCHEHHS iaeHTUdiIKauii;

5.7. baHk 3gincHoe AyTeHTudikauito KrieHTa npu Moro 3BepHeEHHI:

5.7.1. B BipmineHHss BaHky - Ha niagcTtaBi AOKyMeHTa, BUTpebyBaHux baHkoM BigMoOBiAHO A0
3aKOHOAABCTBA YKpaiHu;

5.7.2. B KOHTaKT-UEHTp - MOXe 3A4iNCHIOBATUCS oaHMM abo AekinbKkoMa i3 3a3HauyeHux cnocobis
3rigHo lMpaBun obcnyroByBaHHA @i3nyHUX ocCib6 y cucteMmi «24-hour TASPhone Banking»
(Oopatok 7 po uiei Ty6niyHoi npono3uuii). IHdopmauia, oTpumaHa B pe3ynbTaTi
AyTeHTudikauii KnieHTa, noBuHHa BignoBigaTn iHdopMauii, Wwo MictuTbca B 6a3i gaHux
BaHky;

5.7.3. B OnepauinHnin UeHTp Ta B MeceHaxepax (npn obcnyroeByBaHHi 3a npoaykTamm «izibank»)
BiANOBIAHO A0 BHYTPIWHIX npoueayp;

5.7.4. B COBO - 3a naponeMm, oaHopa3oBuM uUndposmuMm naposem (OTl-naponem), HanpaBieHUM
[JepxaTtento KapTkm B SMS-noBigoMsieHHi Ha 3apeecTpoBaHuMii HOMep MO6iNnbHOro
TenedoHy / Push- nosigomneHHi, ELM, abo y BMnagky, SKWwo Taka dyHKUia nepeabadeHa
MobinbHUM  TenedoHom  (cMapTtdoHOM) KnieHTa, 3a [OMOMOrOK  BUKOPUCTAHHS
6ioMETPUYHNX AaHUX;

5.7.5. B MeceHaXepax — MOXe 34iMCcHBaTUCA AN HadaHHA iHpopMauinHUX MoCayr, NOBMHHA

BignosigaTu iHdopMauii, Wo MicTuTbCs B 6a3i gaHnx baHky;

y 6yab-aKuMx Toukax npogaxis baHky;

KnieHT BCTaHOBMBLUM Ha CBOEMY CMapT@OHi MobinbHWIN AOoAaTOK HaJAa€E CBOK MOBHY 3roay

(B TOMY umncni 1 enekTpoHHY) Ha 06pobky, 36epiraHHa Ta nepegayvyy baHkOM nepcoHanbHUX

paHnx KnieHta (3okpema, npisBuwa, iM's, no 6aTbKoBi, AaTM Ta Micus HapOAXKEHHS,

rpoMaAsHCTBA, CTaTi, BiKy, Micus NpoxuBaHHA ((haKTUUYHOrO Ta aapecu peecTtpauii micus

NMpoXMBaHHS), HOMepIiB 3acobiB 3B'A3Ky, y TOMy uucni: Homepy TenedoHy/dakcy (B TOMY

umncni poboyoro, MmobinbHOro, HoMepy TenedOoHY 3a aApecol peecTpauii Micus NPOXKWUBaHHS

abo (aKTMYHOro nNpOXWBaAHHA), aApecu eneKTpoHHOI nowTu, JAaHUX NAaCnoOpTHOro

OOKyMeHTa, abo iHWoro AokyMeHTa, Wwo noceigdye ocoby KnieHTa/macnopTHux aaHux abo

AaHUX IHWOro AOKyMeHTa, Wo noceigvyye ocoby KnieHta (B TOMy uucni cepii, HOMepy, Knum

Ta KOAW BWAAHUA [AOKYMEHT, WO nocsigyye ocoby, a Takox BCi€i iHWOoi iHdopMaLuii,

3a3HayeHoi B TakKOMy/Takmx AOKYMeHTi(-ax)), iaeHTudikauiiHoro HomMepy/peecTpauiiHoro

HoMepy o06nikoBOi KapTKW, CiMEMHOro CTaHy, PiBHS OCBiITU, cneuianbHOCTI/Npodecii,

TPYAOBOI AisnbHOCTI (B TOMY 4ucni, Micua poboTu, nocagm, crtaxy Ta Aoceigy poboTu),

couianbHOro Ta MaMHOBOroO CTaHy, piBHA goxoais, doTorpadii, iHpopmauito Npo KnieHTa sk

npo @isnyHy ocoby Ta/abo i3nuHy ocoby-niagnpuemus, ta/abo Ak npeacTaBHMKA iHLWWON
ocobu, gaHMX CBIgOUTB MpPO AepXXaBHY peecTpauito disnyHoi ocobm-nianpuemus, iHWMX

AOKYMEHTIB Npo NiANPUEMHULLKY AiANbHICTb Pi3nyHOi ocobu-nianpnemus, y T.4. WoOA0 Noro

CUCTEMW oONnoJaTKyBaHHS, AaHMX LWWOAO Micus 34iMCHEeHHS NiIANPUEMHULbBKOI AisiNIbHOCTI

TOoWoO), @ TAaKoX iHWa iHpopMauis, Wwo crtana BigoMa baHKy, 3 AOKYMEHTIB, BUAAHUX Ha iM'A

KnieHTa, y TOMy umncni Tmx, wo HagaHi abo 6yayTb HapgaHi KnieHToMm baHKy Ans yknageHHs,

3MiHW, po3ipBaHH4, BUKOHaHHA [orosopy Ta/abo AOKYMeHTiB, BUAaHMUX Ha iM’a KnieHTa, y

TOMY 4uMChi TUX, WO HadaHi abo 6yayTb HagaHi KnieHToM BaHKy siK mpeACTaBHMKOM iHLIOI

ocobu; Ta/abo 3 nianucaHmx KnieHTOM AOKyMeHTiB (B TOMy uucni 3 baHkom); Ta/abo 3

BigomocTen, ski KnieHT Hagas Ta/abo HagacTb B ManbyTHboMy baHKy, ik B NMUCbMOBIN,

€/IeKTPOHHIN, Tak i B ycCHin dopmi (Hagani — «[epcoHanbHi aaHi»).

5.7.8. 3roga KnieHTa HagaeTbca wono [lepcoHanbHUX AaHUX 30KpPeMa, alle He BUKI/IK4YHO, B
HacTynHux obcsrax Ta/abo Bunagkax (B YKpaiHi Ta 3a KOpAOHOM):

5.7.8.1. 4gKka BigNoOBIAHO A0 3aKOHOAABCTBa YKpaiHM BXOAATb A0 CKAagy KpeauTHOI icTopii—

po/sig/depes 60po KpeaMTHUX ICTOpiN, SAKi CTBOpEHi Ta 34iMCHIOWTb AisNbHICTb
BiAMOBIAHO A0 3aKOHOAABCTBaA YKpaiHM, 30Kpema, 60po KpeaAUTHUX iCTOpPIN 3 SKUMK

5.5.
5.5.

NN
NOo

U1
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5.7.8.2.

5.7.8.3.

5.7.8.4.

5.7.8.5.

5.7.8.6.

5.7.8.7.

5.7.8.8.

5.7.8.9.

cniBnpautoe baHk.

KnieHT morogXxyerbcst 3 TUM, Wo baHK Ma€e npaBo HagaTu HeobxigHy iHdopMauito

Wwoao opMyBaHHS KpeauTHOI icTopii iHWnM ocobam, sknm us iHbopmauis HeobxigHa ans
BUMKOHaAHHSA CBOIX dyHKUIN abo HagaHHSA nmocnyr baHky B 06ca3i, skun 6yae BM3HA4YeHO
BaHKOM CaMOCTIMHO 3 ypaxXyBaHHSAM BMMOI 3aKOHOAABCTBa YKpaiHu;
HauioHanbHOMYy 6aHKy YKpaiHu, B T.4. 3 MeTOK BK/OYEHHS [lepcoHanbHMX AaHMX Ta
iHWoOi KoHdigeHuinHoi IHdopmauii ao KpeautHoro peectpy HauioHanbHOro 6aHKy
YKpaiHu, pepXaBHWM, CyAOBUM, MPaBOOXOPOHHWUM, KOHTPOJIKOOYMM, MNOAATKOBMM Ta
iHWMM opraHam Ta ocobam, HoTapiycam Yy BuNagkax, nepeabavyeHMX YUHHUM
3aKOHOAABCTBOM YKpaiHM, @ TakoX y Bunagkax, Konu obpobka lMepcoHanbHMX AaHUX
HeobxigHi BbaHKy 3 MeTOK 3axMCTy CBOiX npaB i iHTepeciB Ta/abo HemonyweHHS ix
MOpYyLUEHHS;

OJ1S1 BUSHAUEHHS pPiBHS TE/IeKOMYHIKaLUinHOI NoBeaiHkM ka Moxe 6yTn oTpuMaHa baHkoM
3a BiANOBIAHMMW goroBopamu 3 MObiIbHMMKW onepaTopaMu Ta iHTEpHeT-NpoBanaepamm;
OJ1S1 BU3SHAYEHHS NOBEAiHKM Ta iHWOi CTaTUCTUYHOI iHdopMauii, ska Moxe 6yTu oTpMMaHa
BaHkoM 3a BignoBigHMMKM gorosBopamu Big 6yab-SAKUX OPUAMYHUX OCI6, BKJOYal4n ane
He ob6Mexyluncb npoBangepamm Mocayr 3 TMNpUMMAHHSA TOTIBKM Ta IHTEpHeT-

€KBalpUHry;

npmvBaTtHuUM ocobam, @izndyHMM ocobam (B T.4. cyb’ekTaMm MiANPUEMHULBLKOI AiSNbHOCTI
Ta/abo camozanHaTMM ocobaM) Ta opradisauiam ans 3abesneyeHHs BUMKOHAHHSA HUMU
cBOiX @yHKUin Ta/abo HagaHHAa nocnyr baHkKy BignosBigHO A0 odopMIEeHNX
JoBipeHocTen Ta/abo yknageHux Mix Takumum ocobamu Ta BaHkom porosopis, Ta/abo
ONa npeacrtaBneHHs iHTepeciB baHky nig uyac 3axucty baHKOM CBOiX iHTepeciB Yy
BMNAAKYy HEBUKOHaHHS Ta/abo HeHanexHoro BWKOHaHHSA KnieHToMm/MopyunTtenem/
3acTtaBogasuemM/Inotekoaasuem/ MapaHToM cBoOiX 3060B's3aHb 3a [loroBopoMm Ta/abo
6yAb-KMMM iHWMMW AOroBOpaMn, y TOMY 4YMCAi AOroBOpamMu MNpo BiACTYM/IEHHS NpaBa
BMMOIM, [AOrosopamm, WO 3abe3neyyoTb BUKOHaHHS 3060B’d3aHb KnieHTa 3a
JoroBopoM, 3a yMOBM nonepeaxeHHs BaHkoM Takux opuandHmnx Ta disnyHmnx ocibé npo
ix 060B'I30K He po3rosiowyBaTu UK iHoOpMauilo i He BUMKOPUCTOBYBATM 1i Ha CBOIO
KOPUCTb 4YM Ha KOPUCTb iHWKUX 0Ci6, KpiM BuMnaakie, nepeabayeHMX 3aKOHOAABCTBOM
YKpaiHu;

3aranbHy iHdopMauilo, wWo CcTaHOoBMTb 6aHKIiBCbKYy TaeMHuUl (BigAOMOCTi WOAO0
3aboproeaHocTi nepen baHkoM, cyTi AignbHOCTI Ta iHaHcoBoro craHy KnieHTa), iHWMM
6aHkaMm B obcsarax, HeobxigHMX nNig 4ac HagaHHA KpeauTiB, 6aHKIBCbKUX rapaHTin, i3
3abe3neyeHHsIM BMMOI WO040 HEAONYLEHHS ii HECaHKUIOHOBAHOI0 pO3roJIOWEHHS;
npaso 3BepTaTuca 3a iHdopmauieto npo KnieHta Ta/abo HagasaTu iHdopMauito npo
KnieHta po iHwux oci6/iHwmm ocobam, ki noB'asani 3i KnieHToM poanHHWMMK,
ocobuctmmm, ginosnmmn, NpodecinHNMMmM CTOCyHKaMu;

6yab-9KUM iHWKUM ocobaM, L0 rapaHTylTb NOBEPHEHHS OTpUMaHOro KnieHToM KpeauTy
(nopyunTtensiM, CTpaxoOBMKaM, MaMHOBMM MNOPYYUTENSIM); CTPaxoOBilAi KOMMaHii, sKa
30IMCHIOE CTpaxyBaHHA XWUTTH Ta 340poB’a KnieHTa, 1oro 3060B’A3aHb 3a KpeauTamu,
ManHa, Wo oOpMIETLCA B 3aCTaBy 3a KpeanTOM TOLLO;

HeobxiaHOI 6yab-SKMM iHWKUM ocobamM — KOHTpareHTam (mapTHepaM) baHky, aki 6yayTb
3any4yeHi OCTaHHIM Ha AOroBipHIM OCHOBI A0 npouecy o6cnyrosyBaHHSa BaHKOM KNiEHTIB
3 METOK HaNexHoro BMKOHaHHA BaHkoM yMOB yknageHoro [Jorosopy Ta/abo ymos
6yAb-sKOro iHWOro A0roBopy;

5.7.8.10. HeobxiaHOT Npn nepepavi/oTpuMaHHi iHdopMauii - ao/Bin/yepe3 €anHy iHbOpMaUiiHy

cucTteMy «PeecTp no3ndanbHUKIB»

5.7.8.11. HeobXxiagHOI NMpu OTpMMaHHI/BHeCeHHi iHdopMauii 3/40 BiANOBIAHMX peecTpiB (30KkpeMa,

ane He BUWKIWYHO, 3 PeecTpy npaB BMacHOCTIi Ha HepyxoMe MaKHO), B SKUX
36epiraeTbcs iHdopMauia wWoao cyb €KTa NepcoHanbHUX AaHWUX, Woro ¢iHaHCOBOI
AiaNbHOCTI, MaWHa, saKke HagaHo abo NpoOMnoHYETbCA Yy 3abe3nevyeHHS BUMKOHaHHS
3060B " 93aHb 3a [loroBopoM Ta/abo 6yab-AKUM iHLWIUM JOrOBOPOM, Aka HeobxiaHa BaHky
npotaArom Aii Jjorosopy Ta/abo 6yab-aKOro iHWOro AoroBopy yknaaeHoro 3 KnieHTtom, 3
METO BWKOHaHHS LbOro [AOpyyYeHHs baHK Ma€e npaBo Haacunatn /OoTpuMyBaTu
BiANOBiIAHI 3annTn/BiANoOBIAi;

5.7.8.12. HeobxigHOI iHWKMM ocobam (HoBMM KpeauTopam KnieHTa) y BuNagKy BiACTYMNNEHHS

(nepepadvi) baHkoM cBOiXx npaB 3a [oroBopoMm iHwWKM ocobam, Ta/abo y Bunagky
BUHWUKHEHHS Y BaHKy HaMipy 34iNCHUTK Take BiACTynneHHS (nNepeaayy) A0 GaKTUYHOrO
MOro 3aiMCHEHHS 3 MeTOo BUKOHaHHS BaHkoM, sk nepBicHUM kKpeauTtopoMm KrieHTa,
Bi4MNOBIAHMX MOJIOXeHb LlMBiNnbHOro kKogekcy YkpaiHm Ta/abo B 4acCTUHI CNOXWMBYOro
KpeauTyBaHHS 3 ypaxyBaHHSM 0CO6/MBOCTEN, BCTAHOB/IEHMX 3akKoHOM YKpaiHu «[1po
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CNOXUWBYE KpeanTyBaHHA»;

5.7.8.13. HeobxigHOI iHWKM ocobam pns 3abe3neyeHHs BUKOHAHHA HUMW CBOiIX @yHKUin abo
HadaHHA nocnyr baHKy BKO4Yal4un, ane He obMexywymcb nocayramMmm 3
BignoBiganbHOro 36epiraHHs AOKYMEHTIB, BEAEHHS apXxiBiB, MpPOBeAEHHS 3aXxOoAiB LWoAOo
BperynoBaHHa 3aboprosaHocTi 3a [loroBopoM Ta/abo 6yab-sKMM iHWWMM 4OrOBOPOM
TOWO BIAMOBIAHO A0 YKIaAeHUX MiX TakmMmm ocobamm (opraHnizauiasmm) Ta BaHkoM
[OroBopiB 3a yMOBM, WO nepenbayeHi gorosopammn dyHKUIi Ta/abo Nnociyrn CTocyoTbCs
OCHOBHOI AisinbHOCTI BaHKy, AKy BiH 3A4iACHIOE Ha niacTaBi OTPpMMaHMX 6aHKiBCbKOI
niueHsii Ta NMMCbMOBUX A03BOMIB Ta/abo crnpsiMoBaHi Ha BUKOHaHHS yMoB [loroBopy
Ta/abo A[oOroBopiB, 3a SKMMM HaAda€TbCs 3abe3neyeHHs BUKOHaHHS 3060B's3aHb 3a
Jdorosopowm;

5.7.8.14. ocobamM, WO MawTb iCTOTHY y4yacTb Yy tOpuandHin ocobi - baHky Ta/abo ocobam, siki €
KOoHTponepammn baHKy; Ta/abo BXxoAsTb A0 rpymnun KOMMaHiN y4YaCHUKOM $KOi € baHK;
Ta/abo ocobaM, ki HagalTb BiANOBIAHI nocnyrn baHky B YKpaiHi Ta/abo 3a KOpAOHOM,
B TOMY u4ucni, HeobxigHux pnsa igeHTudikauii Ta OUiHKKM AOCTOBIPHOCTI, HaAiMHOCTI,
NJaToOCANPOMOXHOCTI, @ TaKoX niaTiXHOI ancumnninm KnieHTa, onsa obcnyroByBaHHS
nporpamMHoro 3abesnevyeHHs, SKi BUKOPUCTOBYIOTbCA BaHKOM 3 MeTOol 3A4IMCHEHHS
6aHKIiBCbKMX ornepauin.

5.7.8.15. iHO3eMHMM (piHAHCOBMM YyCTaHOBaM, 3a MNOCepeaHULUTBOM SKUX 3AIMCHIOTbCA BXigHI

SWIFT- nnatexi Ha kKopucTb KnieHTa B 06¢A3i, He0b6XigHOMY Ans BiAKpUTTS 061iKOBOro
3anucy KnieHTy Ta 34iMCHEHHS BigNOBIAHNX MaTeXIB.

5.7.9. KnieHT TakoX [a€ 3roay Ha 3any4veHHs A0 chniBnpaui B paMkax gaHoro [oroesopy, TpeTiX
oci6. Mpu ubomy, KnieHT gae 3rogy Ha Te, WO iHdOpMauisa, WO CTOoCyeTbCs KnieHTa Ta
Jorosopy (Bkatoyarouu iHdopMauito, HagaHy KnieHToM baHKy B 3B'SI3Ky 3 yKJIaA€HHSM
Jorosopy Ta iHpopMaUilo WO MICTUTb 03HaKM HGaHKIBCbKOI TAEMHULI) CTaHe BiAOMOK LWUM
TpeTiM ocobaM Ans KOHIiAEHUIMHOro BUKOPUCTAHHSA (B TOMY 4MC/i B 3B'SI3Ky 3 HaAaHHSAM
nocnyr, o6pobKoto AaHMX, CTaTUCTUYHOI 3BITHICTIO Ta yNpaBAiHHAM pU3nKamm).

5.7.10. KnieHt Hapae baHky p[03Bin Ha BigobpaxeHHs cTaTycy HasaBHOCTI y KnieHTa
MnaTi)xHOi KapTknm B Mob6inbHOMY p[opaTKy iHWWX KiEHTIB BaHKy, WO MalTb cepea
MeTagaHux cMapTdoHy TenedoHHUI HoMmep KrieHTa.

Takox KnieHT Hajae BaHky A03BiNn, 3 METOK LWBWUAKOMO 34IMCHEHHS Nepekasy KOLWTiB
3a gonomorok MobinbHoro gopatky, 36epiratm HoMmepu TenedoHiB Ta iMEHa KOHTaKTIB Ta
iXHI 306paXkeHHs1, WO MICTATbCA B MeTadaHux cMapTdoHy KnieHTa. Mpu uboMy baHK He
36epirae 6yab-aKNX iHWKWX AaHUX, WO MICTATbCA cepen MeTagaHux cMapTdoHy KnieHTa.

5.7.11. 3roga KnieHTa mMoxe 6yTu BigknMkaHa KNi€eHTOM WASXOM HagaHHS MMUCbMOBOI 3asBU
Ha iM'a Ta agpecy baHky. lNMopaHHSA Takoi 3asBM BBaXKaeTbCsA MiACTABOK ANA pO3ipBaHHSA
Jorosopy. MNpu BukoHaHHSA KnieHTOM, WO MnogaB TaKy 3asBy, BCix 3060B'A3aHb nepej
baHkom 3a [oroBopoM, [oroBip BBaXa€TbCs po3ipBaHuMii Ha 30-n geHb, a baHk
3060B'A3aHM:

- Npm3ynuHUTM 06pobKy nepcoHanbHMX aaHnx KnieHTa;

- noBepHYTW KnieHTy iHdOopMaLito, ska Ma€ 03Hakn NMepcoHanbHNUX AaHUX.
3acTtepe)xeHHs! baHk Mae npaBo 36epiratu MNepcoHanbHi AaHi KnieHTa Ta AOKYMEHTU nignucaHi
KnieHToM B uinax nepeabadyeHnx 3aKOHOAABCTBOM YKpaiHM Ta HOpMATUBHMMU akTamm HBY.

5.7.12. MianncaHHam Jorosopy KnieHT TakoX MigTBEpAXYE, WO:

NMMCbMOBO MOBIAOMJIEHMA NP0 MeTy 360py Ta 06pobkun MNepcoHanbHUX AaHux KnieHTa Ta
0cCi6, aknM nepenatoTbcs NepcoHanbHi AaHi KnienTa;

NOrOAXYETbCA Ta HaAa€ A03BiN Ha 3MiHY MeTu 36opy Ta 06pobku MNepcoHanbHUX AaHUX
Knienta, npo wo KnieHT 6yae noBigOMAEHMI LWASXOM po3MilwleHHS baHkom
BiAMNOBIAHOIO MOBIAOM/IEHHS Y 3arasibHOAOCTYMHUX MicusaX Yy BigaineHHi BaHky Ta Ha
CanTi baHky B Mepexi IHTepHeT.

NoBiAOMNEHUN NpOo BKAOYEHHS lMepcoHanbHux AaHux KnieHta go 6a3m nepcoHasbHUX
DaHNX KNieHTiB BaHKy;

MOBIAOMNEHMI NPO NOPSAAOK BUKOPUCTaAHHSA epcoHanbHMX AaHux, skun nepepbadae aii
BaHKy wono o6pobkM LMX faHUX, B TOMY YUCAi BUKOPUCTAHHS [lepcoHanbHUX AaHUX
npauiBHnkamm baHKy, BiANOBIAHO A0 iX npodecinHnx um cnyxb6osux abo TpyaoBux
060B " A3KiB, Aii WoAo0 iX 3aXMCTy, a TakoX Aii WoA0 HaAaHHS NOBHOrO npaBa 06pobku
MepcoHanbHMX AaHWUX (HWKWM cy6' €KTaM BiAHOCWH, MOB A3aHMX i3 [lepcoHanbHUMMU
OaHUMU;

NOBIAOMNEHUIN NPO NOPSAOK MoWwMpeHHs NepcoHanbHMX AaHUX 6yab-IKMM ocobaM, kUi
nepeanbavae paii baHky wWoao nepepadi BigomocTte npo @dismuyHy ocoby 3 6asmu
nepcoHanbHUX AaHUX;

NnoBiAOMMEHUA MNpPO MOPSAOK AO0CTyny A0 [lepCoOHanbHUX AaHUX iHWKUX OCi6, SaKui
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BM3Ha4yae gii baHky y pa3i oTpuMMaHHS 3anuTy Big iHWOI ocobu wogo poctyny Ao
MepcoHanbHUX AAHUX, Y TOMY UYMCNi MOPSAAOK AOCTYNy Cy6' ekTa NMepCcoHaslbHUX AAHUX
[o BigoMocTen npo cebe;

MOroOAKYETbCSA 3 PEXMMOM BUKOPUCTAHHSA iHDOpMauii, 3a3HadyeHoi y uboMy [Jorosopi;

- paHa 3roga (4mo3Bin), HapaHa KnieHToM Ha 36ip Ta 06pobky [lepcoHanbHUX AaHUX
KnieHta, He BuWMarae 34iNCHeHHs BbaHKOM NMCbMOBMX MOBIAOMIEHb MPO nepepavy
MepcoHanbHUX AaHux KnieHTta iHWMM ocobam;

KnieHT He MaTuMe a0 BaHKy XXOAHMX NpeTeH3in B pa3si BUMHEHHS OCTAHHIM 6yab-aKoi Aaii,
HacTaHHSA MoAil, 3a3HayeHoil B LboMy [lorosopi;

y BMNaAKy BiAMoBM BaHKy B yknageHHi 3 KnieHToM 6yab-sikoro gorosopy, KnieHT Hagae
BaHky 3roay Ha o6pobky lMepcoHanbHMX gaHux KnieHTa B Uinax iHPopMyBaHHA MOro
npo 6yab-siKi NpoAyKTW i MOCAyrn, WO HagatTbCa baHkoM, 6yab-sikmm cnocobom, y
TOMY 4YMCNi BULLLenepeniyeHnMN;

HagaHa KnieHtoM 3roga (po3Bin) Ha 36ip Ta 06pobky MepcoHanbHUx aaHux KnieHTa aie
NPOTSArOM HEBU3HAYEHOro CTPOKY;

- Npu 3MiHi NepcoHanbHUX AaHux KnieHTa BiH 3060B’A3aHMIi HeBiakNaaHO HaaaTu BaHky
iHbopMauito Npo Taki 3MiHM, 3 HaAaHHSAM OpUriHanie BiAMOBIAHMX AOKYMEHTIB Ans
BHEeCeHHs1 ocobuctmx lMepcoHanbHMx paHux KnieHTa B 6a3y nepcoHanbHUX AaHUX
KNieHTiB BaHkKy;

MACbMOBO MNOBIAOMNEHMIM MNpPO BCi NpaBa, BM3HA4YeHi 3akoHOM YkpaiHum «[lpo 3axucT
nepcoHanbHUX AaHUX», B TOMY 4ucAai nNpo npaBa, nepeabaveHi cr.8 3akoHy YKpaiHu
«lMpo 3axXnUCT NepCcoHanbHMUX AAHUX>.

5.7.13. 3 wMeTo nogadi baHkoM po opraHiB HauioHanbHOI noniuii YKpaiHu 3asBu

6.1.

(noBiAOMNEHHS) MpPO KpWMiHaANbHE TMPaBOMOpPYLWEHHS, SkuM KnieHTy sK noTtepninomy
3aBAaHo MopanbHoi, ¢isnyHoi abo ™ManHoBOI wWwkKoan, KnieHT Hapae baHky 3roay Ha
nepegady opraHam HauioHanbHOI noniuii YkpaiHM MOro nepcoHasbHUX AaHUX, PO3KPUTTS
iHdhopMauii, wo MicTuTb 6aHKIBCbKY TAEMHULIO Ta B/IACHMKOM SIKOi BiH €, B TOMY 4uUC/i ane

HEe BUKJIIOYHO:

1) BigoMOCTi UM CyKynHicTb BigoMocTeid npo KnieHTa, WO HadawTb 3MOry Ioro
ineHTMdikyBatm (B TOMY uucni npiseBuwe iM's no-6aTtbKoBi, peecTpauiliHMii HoMep
06nikoBOI KapTKM nAaTHMKA noaaTkiB, HoMep TenedoHy, e-mail, nacnopTHi AaHi,
daKTUYHEe Micue NpoXuBaHHSA, Micue poboTn);

2) BiAOMOCTI Npo PaxyHku KnieHTa, BiakpuTi B BaHKy;

3) onepauii, 3a PaxyHkamu, BigkpntuMn B BaHky Ha iM'a KnieHTa;

4) BiAOMOCTI LOAO 3a5ULLKY KOWTiB Ha PaxyHKkax, BigKpuTMX B baHKy Ha iM'a KnieHTa;
5) BiAOMOCTI LWOAO peKBi3uTIB MNnaTiXkHMUX KapToK, BugaHmx B baHky Ha iM'sa KnieHTa;

6) BiaomocTi woao agpecu ATM, B akoMy 6yna 3ailicHeHa onepauis 3i 3HATTS FpoLIOBUX
KowTiB 3 KapTkoBMX paxyHkiB KnieHTa, BigKpuTnx B BaHKy;

7) maTepianu ¢doTo Ta/abo BiAeO 3MOMKM OTpUMaHi MiA 4ac 3HATTA Ta/abo MOMOBHEHHS
PaxyHky KnieHTa;

8) 6yab-aKi iHWI BigoMocTi, AKi HeobxigHO 6yde HadaTW Ha 3anuT opraHiB HauioHanbHOI
noniuii YkpaiHu.

Poz3pin 6. 3actaBa MalHOBUX Npas, BiACTYyNJIeHHA MalHOBUX NpaB Ha OTPUMaHHSA
rpoOLWOBMUX KOLWITIB

AKWo iHwe npsiMo He nepeabadeHo ymoBamu 3asas-[lorosopis 3a MNpoaykTtoM baHky, KnieHT y
AKOCTi 3abe3neyeHHs BWMKOHAHHA CBOIX 3060B’A3aHb 3a 6yab-AKMMKW 3assBaMu-[orosopamu,
WO BM3Ha4YeHi B HAacCTynHOMY NyHKTI uboro [lorosopy, nepenac baHky B 3actaBy, Hagani ans
uinen uboro posainy — «[lpepgmeTt 3actasu»: (1) MalHOBI NMpaBa Ha CBOW 3apobiTHy nnaTty
(9K Ha HapaxoBaHy, oTpuMaHy Ta/abo we He oTpuMmaHy KnieHTOM, Tak i Ha Taky, wo 6yae
HapaxoBaHa i oTpuMaHa KnieHToM B ManbyTHbOMY) Ta Ha iHWI BMAW goxoAdis KnieHTa, Ta (2)
MalHOBIi npaBa Kri€eHTa Ha OTPMMAHHS TrPOLWOBMX KOWTIB B MOBHOMY 06casi (cym
OEeNO3UTHOro0  BKIaA4y/Aeno3nTHUX BKAaZiB Ta NpoueHTiB, 3anuwkie Ha [MP/MP 3
BUKOpUCTaHHAM [K, Ta npoueHTiB, HapaxoBaHMX Ha TaKi CyMu), sKi HanexaTb KnieHTy Ha
nigctasi [jorosopy /orosopiB 3a MNMpoaykTtom baHky, AKi yknageHi Mix KnieHTtoM i baHkomM, Ta
€ YNHHMMM Ha MOMEHT (PaKTU4YHOro 3BEpPHEHHS CTArHeHHs Ha [MpeameT 3actaBu, a baHk
npuMMMaE Moro y 3actaBy Ta HabyBa€ nNpaBo OAep>KaTW 3a40BOJSIEHHS CBOIX BUMOI 3a paxyHOK
MpeagmeTta 3actaBum y MOBHOMY 06CA3i nepeBakHO nepen iHWWMKM Kpeautopamu KrieHTa,
SAKWO iHWe He BCTAHOBMIEHO YUMHHMM 3aKOHOAABCTBOM YKpaiHMU.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

Mpeamer 3actaBm nepepacrbcsl KnieHToM baHKy y sKoOCTi 3abe3nedyeHHsI BUMKOHAHHS CBOIiX
3060B'A3aHb 3a 6yab-aKMMM JOroBopaMu, WO YKAageHi / MOXyTb 6yTu ykiageHi Mix
KnieHToM Ta BaHKOM, B TOMY 4YMUCNi, ane He BUKJIKYHO:

- 3asBaMM-goroBopamMm Ha BiaKpuTTs Ta ob6cnyrosyBaHHS MP/TMP 3 BukopuctanHam MK,

- KpeauTHUMU AOroBopamu, yknageHUMun mixk baHkoMm Ta KnieHToM,

- [OoroBopaMu MNoOpykn, 3a sSkumm KnieHT nopyymBCs 3a BUKOHaAHHSA O6yab-siKOk 0coboto
byab-sikmnx 3060B'a3aHb nepen baHkoMm,

- [goroBopaMm 3acTtaBu/inoteku, 3 MeTol 3anobiraHHs 3BepHEHHS CTSAFHEeHHS Ha
3acTaBsieHe MalHOo KnieHTa,

- AOoroBopamMu AOpY4YEHHSI/KOMICii, 3a yMoBaMM sKux BaHK BYMHSE Aii B iHTepecax i 3a
paxyHok KnieHTa,

- 3asBamMu-goroBopamu, Ha niacraBi skux baHk Hagas KnieHTy kpeauTt Ta/abo Biakpus
KpeauTHy niHito, Ta/abo oBepapadT, Ta/abo oBepapadTHY niHito, Ta/abo Hapas
akpeantmB, Ta/abo HapaB rapaHTito, Ta/abo aBantoBaB Bekceni, Ta/abo HabyB npas
BMMoru go KnieHta (Ha nigcrasi gorosopie dakTopuHry abo BiACTyNnAeHHS npaBa BUMOIrn).

3a goMosrieHicTio CTOpoHM oUiHIOTL MNMpegMeT 3acTaBu y po3Mipi, BiANOBIAHO:

- 3apob6iTHOI NaTtK Ta iHWKX BUAiB goxoadis KnieHTa Ha gaTy dakTu4Hoi peanisauii NpegmeTta

3acTaBu (3BepHeEHHS CTArHeHHs Ha MNpeameT 3acTtasu);

- CYM Aeno3uTHOro BKagy/Aeno3nTHUX BKAALIB Ta NPOLEHTIB, HapaxoBaHUX Ha TaKi CyMmu,
3annwkiB Ha MP/TP 3 BukopucTaHHaM TK, Ta nNpoueHTiB, HapaxoBaHMX Ha TaKi 3asuLLKW,
aKi HanexaTb KnieHTy Ha nigcrtasi 3asBu-[orosopy /3asBamu-[orosBopie 3a [poaykTom
baHKy, sKi yknageHi Mixk KnieHToM i BaHKOM, Ta € 4YWMHHUMW Ha MOMEHT (aKTUYHOI
peanisauii MpeameTa 3acTtaBu (3BEPHEHHS CTArHEHHSA Ha [peaMeT 3acTtaBu).

CTOpPOHM TaKkoOX AOMOBMAUCHL, WO ¢aKTU4yHa BapTicTb [lpeaMeTy 3acTtaBu Ha BiANOBIAHY

3BiTHY AaTy BiAMOBIAAE CyMi, WO pO3paxOBYETbLCA BiANOBIAHO A0 n. 6.3. uboro [Jorosopy,

Ha Taky pary.

Po3mip 3060B’A3aHHs, WO 3abe3nedyyeTbCcsa 3acTaBolo, BiAnMosBigHO Ao ymoB n.n. 6.1, 6.2.

uboro [lorosopy, CTaHOBUTb, BiAMNOBIAHO, PO3MIp:

- KpeauTHOI niHii, KpeauTy, oBepapadTHOi niHii, oBepapadTy, BiAKPUTOro akKpeanTuBy,
BEKCesns, rapaHTii, ToWwo, 3a 4OroBopaMn, Bu3HayeHmMu B n. 6.2. umx lMpasun;

- Hepno3BosieHOro osepapadTy 3a BignosigHow 3assBoto-orosopoM 3a MNMpoaykTom baHky;

- OCHOBHOro 3060B’A3aHHS, 3a sike nopy4mBcs KrieHT 3a 4OroBOpOM MoOpyKu/rapaHrTii;

- OCHOBHOro 3060B’A3aHHs 3a J4goroBopaMu 3actasu/inotekn, 3a HAKMMU Ki€HTOM
3acCTaBJ/IEHO BiAMOBiAHE MaWHO;

- npaBa BuMMOrn baHky po KnieHTa 3a goroBopamu, Ha niagcraBi sikux baHk Habye npas
BuMorn ao KnieHta (dakTopuHry, BiACTYNNEHHS npasBa BUMOrn , TOLWO),

- iHwWoi 3aboproBaHocTi KnieHTa nepen baHkoM 3a goroBopamMu, BM3HadYeHuMm B M. 6.2.
uboro loroesopy.

3acTaBoto Takox 3abe3neuytoTbCa BUMOrn baHka woao sigwkoayBaHHA KnieHToM:

- BWUTpaT, NOB’'A3aHUX 3 npea’sB/eHHsAM BUMOrn 3a BigNoBiAHWM 4OrOBOPOM, BU3HAYEHUM B
n. 6.2. yboro [JoroBopy, i 3BEpHEHHAM CTArHeHHS Ha lNMpeaMeT 3acTasu;

- BUTpaT Ha yTpUMaHHSA i 36epexxeHHs lNMpeamMeTy 3acTaBu;

- 36uTkiB, 3aBaaHux baHKky nopyweHHAM KnieHToM YyMOB BiAMNOBIAHOrO A0roBopYy,
BU3Ha4yeHoro B n. 6.2. uboro [ljorosopy;

- wTpadHMX CcaHKUin Ta IiHWKMX nnatexis, nepenbayeHuMx BiAMNOBIAHMM [LOrOBOPOM,
BM3Ha4yeHUM B N 6.2. uboro [lorosopy.

YMoBu po3giny 6 uboro [loroBopy BuKaZeHi 3 BigkiaganbHOK YMOBOK, 3MIiCTOM KO €

HacTaHHsA 6yab-aKoi nmiactaBu, BU3HadeHoi B n. 6.8. uboro JoroBopy, Ta 3aCTOCOBYIOTbLCS A0

BigHOCUH CTOpiH 3 MOMEHTY BUHUKHEHHS Y BaHKy npaBa 3BepHEeHHS CTArHeHHs Ha lpeameT

3acTaBu, AK uUe BM3HayeHO B N. 6.8. uboro [Jorosopy. [lpaBo 3acTaBM NPUMNUHAETBCA Ha

nigctaBax, BMU3HAYEHUX UYMHHMM 3aKOHOLABCTBOM YKpaiHM Ta uumMm [oroBopoM. Y pasi

YaCcTKOBOro BWKOHaHHSA KrieHToM 3abe3neyeHOro 3acTtaBot 3060B’A3aHHS, 3acTaBa

3bepiraetbca y no4yaTtkoBoMy o06ca3i. Y pasi 3MiHM O6yAb-SIKOrO CTPOKY BMKOHaHHS

3060B'A3aHb 3a BigNOBIAHWM [OrOBOPOM, BM3HadeHMM B n. 6.2. uboro [lorosopy, npaso
3aCTaBu He MPUMUHSAETLCA.

lMpaBo 3BEpHEHHSA CTArHEHHS Ha [peaMeT 3acTaBu BUHMKAE Yy BaHKy:

-y pasi HEBUKOHAHHS YN HeHaNeXHoro BMKOHaHHSA KnieHToM 3060B'A3aHb (30KpeMa, ane He
BUMKJ/IIOYHO - TMPOCTpoYeHHSA KiieHTOM TepMiHyY NOBEpHEeHHs KpeguTy Ta/abo
Heno3ssoneHHoro osepapadTy Ta/abo cnaaTy NpoueHTiB, KOMICiA Ta iHWKMX niaTtexis), 3a
BiANOBIAHOI 3asBOO-A0MOBOPOM, BU3HAYEHUM B M. 6.2. uboro [jorosopy;

48



6.9.

y pasi HeBMKOHaHHSA KnieHToM BUMOru baHKy nNpo 4OCTPOKOBE BUKOHaHHSA 3060B'A3aHHA 3a
BigNoOBiAHOKO 3asiBOK-40rOBOPOM, BM3HAYeHMM B M. 6.2. uboro [orosopy, 3pobseHoi Ha
niactasi 3akoHy abo BignoBigHOI 3asBM-A0rOBOpPY;

- He3a/ieXHO BiA HaCTaHHS CTPOKY BMKOHaHHS 3060B’A3aHHSA 3a AOrOBOPOM, BM3HAYe€HUM B
n. 6.2. yboro [loroBopy, y BuNaaKy O6yAb-siKOro nopyweHHst KrieHToM yMOB Takoro
A0roBopy;

He3anexHo BiJ HaCTaHHSA CTPOKY BUKOHAHHSA 3060B’s3aHHS 3a AOrOBOPOM, BUM3Ha4YeHMM B
n. 6.2. yboro [orosopy, y pasi, Konu iHWo 0cobo po3no4yaTo NpoLeaypy 3BEPHEHHS
CTarHeHHs Ha [MpeameT 3actaBu abo rpowoBi KOWTW Ha BKNAAHOMY (AENO3UTHOMY)
paxyHky KnieHTa, BigKpMUTOro 3rigHo yMoB Lboro [ljorosopy;

- Yy pa3si HaaxoaXxeHHs Big KnieHTa BMMOry Npo AOCTPOKOBE MOBEPHEHHS MPOLIOBUX KOLITIB
(K Ha BCHO CcyMy, Tak i 0O6yAb-sIKOi iX 4acCcTWHM), WO PO3MilleHi Ha BKJaAHOMY
(A€eno3nTHOMY) paxyHKy BiANMOBIAHO 4O YMOB UbOro [JoroBopy, MamHOBi MpaBa 3a SKMM
nepenaHo B 3actaBy baHky, 3a yMOBM, AKLWO 3060B’93aHHS 3@ AOrOBOPOM, BU3HA4YeHUM B
n. 6.2. yboro JloroeBopy, He BUKOHaHi KrieHTOM B noBHOMY 06cA3i;

He3anexHo BiJ HaCTaHHS CTPOKY BUMKOHAHHS 3060B’s3aHHS 3a AOrOBOPOM, BM3HA4YeHMM B
n. 6.2. uboro [lorosBopy, Yy pasi BCTAHOBAEHHS HEYMHHOCTI/HeAINCHOCTI BigoMocTen,
HagaHux KnieHToM npu yKnageHHi 4orosopy, BU3Ha4vyeHoro B n. 6.2. uboro [jorosopy;

-y pa3i cMepTi KnieHTa;

- Yy pa3i NopyLweHHS KpUMiHanbHOI cnpaBun BiAHOCHO KnieHTa;

- B iHWMX Bunagkax, nepegbadeHnx umMm [OrosopoM, BiANOBIAHOK 3asABOK-AOrOBOPOM Ta

YMHHUM 3aKOHOAaBCTBOM YKpaiHu.
MpaBo 3BepHeHHs1 CcTArHeHHs Ha [lpegMeT 3acTtaBu BUMHWMKAE Yy baHky 3 gatu, wo

BM3HA4Ya€ETbCS BigNOBIAHO A0 YMOB LbOro nNyHKTY [lorosopy.

3BEpHEHHS CTArHeHHSa Ha [NpeameT 3acTaBu i peanisauis ManHoBUX MNpaB 3A4IMCHIOETHCA B

no3acy4oBOMYy MNOPSAKY WAsIXaMW, BU3HaA4YeHuMu B M. 6.10. uboro Jorosopy. BuaHaueHuit

AaHuM [1oroBopoM cnoci6 3BepHEeHHS CTArHeHHsS Ha [peaMeT 3acTaBuM He MepeLlkoaXaec

BaHky 3acTocyBaTu iHWIi cnocobn 3BepHEHHS CTArHeHHsA Ha lpeameT 3acTaBu, BCTAHOBIEHI

UMHHMM 3aKOHOA4ABCTBOM YKpaiHM Ta/abo nmmcbMoBOK AoMoBAeHicTio CTopiH. Y pasi, aKuwo

BM3HayeHi paHuMm [oroBopoM Ta/abo UYMHHMM 3aKOHOAABCTBOM 3axoAuM MN03acyLoBOro

BperytoBaHHS 3 6yab-aKNUX NPUYMH HE NMpuU3Benn 40 3a40BOSIEHHS BUMOr baHKy Yy NOBHOMY

06ca3i, baHk Bnpasi B 6yab-aKMIl Yac NpUNUHUTM Npoueaypy N03acyAoBOro BperysitoBaHHS

Ta 3BEPHYTU CTArHeHHs Ha lMpeaMmeT 3acTtasu abo iHWe MainHo KnieHTa 3a pilleHHaM cyay.

6.10. 3gificHIOUM 3BEPHEHHS CTArHEHHS Ha NpeagMeT 3acTaBu Ta peanisauito ManHOBMX Mpas, Lo

€ lMpeameToMm 3acTtaBu, baHk Brpasi 3a40BOSILHUTW CBOi BUMOMM 3a paxyHOK npeaMeTy
3acTtaBn TakmMmu crniocobamu Ha cBin BMGIp (B TOMY 4MChi i WNSGXOM 3acTocyBaHHSA 060X
cnocobiB ogHo4YacHO, y pasi noTpebun):

6.10.1. 3BepHYTU CTArHeHHss Ha [lpegMeT 3acTaBM B M0O3acCy4oBOMY MOPSAKY  LUASXOM

BiaoCTynneHHsa KnieHToM bBaHKy ManHOBMX MpaB Ha OTPMMaHHSA [pPOLWOBMX KOLWTIB B

rMoBHOMY 06cs3i UM 4YacTkoBO (CyM AEeNO3UTHOro Bknagy Ta/abo cym 3anuwkis Ha MP/MP 3

BUKOpUCTaHHAM [MK Ta npoueHTiB, HapaxoBaHWX Ha TakKi CyMW TOLWO), €Ki HanexaTb

KnieHTy Ha niacTtasi 3aasu-Jorosopy/3asas-[orosopis 3a NpoaykToM BaHKy, fKi yknaaeHi

Mix KnieHTom i BaHKOM, Ta € YNHHMMM Ha MOMEHT (PaKTUYHOro 3BEPHEHHS CTArHEHHS Ha

MpeameTr 3actaBu. BbaHK nNpuMMMaEe pilleHHS NpoO 3BEpPHEHHS CTArHeHHs Ha [lpeamer

3acTaBn B MOBHOMY 06CS3i 4M 4aCTKOBO Ha BAACHUWA pO3CyA, BUXOASUM 3 PO3Mipy

3060B’A3aHHSA, WO 3abe3neyyeTbCcs 3acTaBol BIAMOBIAHO A0 YMOB po3jiny 6 Uboro

[Jorosopy.

3 MoMeHTy HabyTTa BaHKOM npaBa Ha 3BEpHEHHs CTArHeHHs Ha [MpeaMeT 3acTaswy,

AK Ue BuKNageHo B nN. 6.8. uboro [oroeBopy, Ta MNPUUHATTSA piweHHa BbaHkoM woao

3BEpPHEHHS CTArHeHHd Ha lNpeamet 3actasu KnieHTa:

- KnieHT BBaXkaeTbCd TakuMM, WO YCTYNMB MaNHOBI MNpaBa Ha OTPUMAHHS [POLUIOBUX
KOWTiB B MOBHOMY 06CA3i UM 4acTKoBO (CyM AenO3UTHOro BKNaAy/Aeno3UTHUX BKIaAis,
3anuwkis Ha MP/MP 3 BukopuctaHHaM MK, Ta NpoueHTiB, HApaxoBaHMX Ha Taki CyMu),
AaKi HanexaTb KnieHTy Ha nigctasi 3asasu-Lorosopy / 3asas-[orosopis 3a lMNpoayKToM
BaHky, gKi yknageHi Mk KnieHToMm i BaHKOM, Ta € UMHHWMMM Ha MOMEHT (PaKTUYHOro
3BEPHEHHS1 CTArHeHHs Ha [MpeagmeT 3actasu (pani — ManHoBi npaea);

- Knient (BknagHuk) nepectae O6yTm CcTOpoHOKW  BignosigHoi  3assu-[orosopy
6aHKiBCbKOro Bkagy (4eno3uTty) — y pasi ycTynkm ManHoBuUX rnpaB Ha OTPUMaHHS BCi€l
CYMU TrpOLWOBMX KOWTIB, WO HanexuTb KnieHTy Ha niactasi BignosigHOI 3asBu-
Jorosopy 3a MNpoayktom baHky, abo BTpayae npaBa KpeauTopa Ha BiANOBIAHY YaCTUHY
rPOLIOBMX KOWTIB — y pa3i yCcTynkn MarHOBMX NpaB Ha OTPUMaHHSA YaCTUHW FPOLUOBMUX
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6.10.2.

6.11.

6.12.

7.1. H
n

KOLWITiB, WO HanexuTb KnieHTy Ha nigcrtasi BignoBigHoi 3aasu-orosopy 3a lNMpoayKkTom
BaHky;

- baHk BBaxa€TbCcs TakuMM, WO NpUNHAB MaiHOBI NpaBa;

- baHk BcTynae B 3asBu-[oroBip 6aHKiBCbKOro Bkaagy (Aeno3uTy), siK CTOpOHa, Wo
Habyna Bcix npaB KnieHTa (BknagHuka), aki TOM MaB Ha MOMEHT 3BEPHEHHS CTArTHEHHS
Ha [lMpeameTr 3actaBum (B TOMy uucni, npas KnieHTa (BknagHuka) Ha 4acCTUHY CyMu
rpowoBMX KOWTIB, WO HanexuTtb KnieHTy Ha niagcTtasi BignosigHow 3asaBoto-[orosopy
3a NpoaykToM baHky).

MpaBo BnacHocTi Ha MaiHoBi nNpaBa nepexoanTb A0 BaHky B AaTy NPUIAHATTS
BaHKOM pilleHHs WoA0 3BEPHEHHS CTArHEeHHS Ha lMpeameT 3actaBm abo B iHWY BU3HAYEHY
BaHkoM paTy (nicns NpURHATTS pilleHHS WoAO0 3BEpHEHHS CTAarHeHHs Ha [lpegmert
3acTtaBu). [Nepexig npaBa BlacHOCTi Ha ManHOBI NpaBa y pa3i BUHMKHEHHS y baHka npasa
3BEPHEHHS CTArHeHHs Ha lNpeaMeT 3acTaBu 3rigHo 3 . 6.8. uboro Jjorosopy, He noTpebye
[0AATKOBOro nonepeaxeHHs KnieHta Ta/abo p[oaaTKoOBOro nignNMCaHHA  yroa LWoAao
YCTYNKM MaMHOBMX MpasB, A0AATKOBUX yrod Ao 3ass-[orosopiB 3a lpoayktamu baHky,
TOLWO.

Mepenava, 3rigHO YMOB NyHKTY 6 [JorosBopy, npas KpeamTtopa 3a 3asBot0-[0roBopom
b6aHKiBcbkoro Bknagy (Aeno3mty) Bia KnieHTa (BknagHuka) go baHky (B TOMy uucnii —
npae Ha 4acCTUHY KOWTIB) TArHe 3a cobolo y BiANOBIAHOCTI A0 YMHHOIMO 3aKOHOA4ABCTBA
YKkpaiHn npunuHeHHs 3060B'A3aHHs, WO BMHWUKAO Ha nigcrasi  3assi-[orosopy
b6aHKiBcbkoro Bkiiagy (aeno3uty) (B TOMy uucni, 3060B'A3aHHA B MNEBHiA 4acTUHKU), Y
3B'AA3KY i3 MOEAHAHHAM O6OpXHWKA Ta KpeauTopa 3a 3asBol-1oroBopoM 6aHKIBCbKOMo
Bkiagy (Aeno3uTy) B OAHIN 0cobi.

Mpu ubomy CTOPOHM BCTAQHOBW/IK, WO Y pasi, AKLWO BasoTa KowTiB, ManHoBi npaBa
Ha ki nepenwnun ao baHky, He cniBnagae 3 BantTo dhakTUYHOI 3aboprosaHocTi KnieHTa
nepen baHkoM 3a BiANOBIAHWMM A[0roBOpPOM, BM3Ha4YeHUM B M. 6.2. uboro [orosopy,
3aCTOCOBYETbCA OQiUiMHMA KypcC, BCTaHOBMeHMI HauioHanbHMM 6aHKoOM YKpaiHuM 1o
BiAHOWEHHIO A0 BIiANOBIAHMX BanT, Ha p[aTy noraweHHs 3aboproBaHocTi KnieHTa
BiAMNOBIAHO A0 YMOB LbOro NyHKTY 6 [lorosopy.

Akwo nicng 3adoBosieHHA BuMoOr baHKy rpowoBa cyma, OTpuUMaHa BHaACNiAoOK
yCTynkn ManHOBMX MpaB, MNepeBullyE po3Mip 3abe3neyeHuMX 3actaBoo BUMOr BaHky,
pi3HMUS noBepTaeTbca KnieHTy B nopsaky, nepeabadeHoMmy BiAnMoBigHOW 3asiBOO-
JorosopoMm 6aHKiBCbKOro Bkfnaay (Aeno3uTty), MaWHOBI npaBa 3a SKUM MepeycTynseHi
BaHKy, sKWo iHWe He noroaxeHo baHkoM Ta KnieHTOM oKpeMo.

B MOpPSAKY [AOroBipHOro CHAMCaHHA 34IMCHUTUM  CNMCAHHS [poOWOBMX KOwTiB, (CyM

Aeno3nTHoro Bknagy ta/abo cym sanuwkis Ha MNP/TP 3 BukopuctaHHaM MK Ta npoueHTis,

HapaxoBaHUX Ha TaKi CyMM) Ha KOpUCTb baHKy, Ta HanNpaBWTX 3a3Ha4yeHi rPoLIOBi KOLWTH

Ha noraweHHa 3060B’A3aHHSA 3a BiANOBIAHMM AOroBOPOM, 3a3Ha4dyeHuMM B N. 6.2. UbOro

Jorosopy. baHK Ma€e NpaBo 34iMCHUTWN 3a3HayeHe AOroBipHE CNMCaHHS rPOLOBMX KOLWTIB 3

6yab-aKOro BkAagHoro (Aeno3nTHOro) paxyHky KnieHTa, BiakpuToro B baHKy, a Takox 3

6yab-akoro iHworo PaxyHky KnieHnta (B ToMy uucni 3 TP/MP 3 BukopuctaHHam TK, Ha

AKUMN MOXYTb OYyTW nepepaxoBaHi cyMma Bknaay (Aeno3wnTy) Ta BIACOTKM HA HbOMo

BignosigHo o [orosopy). MNpaBo baHka Ha AOroBipHe CNMCAaHHA BWHWMKAE B MOMEHT

BMHUKHEHHS Y HbOIrO MpaBa 3BEepHEHHS CTArHeHHs Ha lNpegMeT 3acTaBu 3a BiAMOBIAHMM

AOroBOpoM, BW3HayeHMM B n. 6.2. uboro Jorosopy. Bci iHWi yMoBM [A0rosipHOro

CMMCaHHA KOWTIiB 3 PaxyHKiB BMKNAAEHO B iHWNX MONOXEHHSAX LbOoro jorosopy.

Y pas3i cmepti KnieHta Ta/abo 3aMiHm 6o0pxHWKa B 3060B'A3aHHiI/3060B'A3aHHAX 3a
OOroBOpoM, BM3HayeHuM B n. 6.2. uboro Jlorosopy Ha 6yab-aKy iHWY 0coby Ta nepexoay
3060B'a3aHHs/3060B'A3aHb 60pXHWKA A0 6yab-gKoi (6yab-sakmx) iHwoi (iHWKMX) ocobu
(oci6), 3actaBa 36epirae cuny B no4daTkoBoMy 06Cs3i 40O MOMEHTY MOBHOIMO0 BWMKOHAHHS
3060B'A3aHb 3a 4OrOBOPOM, BM3HadYeHnM B M. 6.2. uboro [loroesopy.

Micna peanisauii BaHkoM cBOiX npas, nepeabayvyeHux AaHuM po3ginom 6 [orosopy, Ta
noraweHHsa 3aboprosaHocTti KnieHTa 3a porosopamu, Bu3HadeHUMM B N. 6.2. UbOro
[orosopy, BKnagHuM (AEMO3MTHMIN) paxyHOK, BIAKPUTMA 3a BiANOBIAHOKW 3asBOO-
JorosopoM 6aHKiBCbKOro Bknaay (Aeno3uTty), ManHoBI NpaBa 3a 9kuM 6ynu nepeycrynieHi
BaHKy, 3aKpMBaETbCA 3a BCTaHOBJIEHO B BaHKy npoueaypoto.

Po3pin 7. BignosiganbHictb CTOPiH

e obmexytoum iHwWi nonoxeHHa [oroeopy, baHk Hece BianoBiganbHiCTb nepen KnieHToOM
mwe 3a nopyweHHss abo HEBMKOHaHHS 3060B’a3aHb 3a 6yab-aKMMM NpaBOBIAHOCMHAMMU, SAKi
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7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

BUMHMKAOTb i3 [loroBopy, WO CrpuYMHEHi HeabanicTio abo HaBMUCHMMM digsMum baHKy, WO
3aBganu wkoan KnieHry.

Akwo KnieHT 6yB NpMYeTHUM A0 BUHUKHEHHS 6yab-sakoro 36muTtky abo BTpaTu depes BriacHy
BWHY 4YM 3 OrNsAay Ha BracHy HeobauHicTb abo nopyweHHs BuMOr uboro Jjorosopy, baHk He
BiAWKOAOBYE 36UTKM abo BTpaTn KnieHTy.

KnieHT Hece nepen baHKOM BiAMOBiAaNbHICTL Y BiANOBIAHOCTI A0 YMHHOMO 3aKOHOAaBCTBa
YKpaiHu Ta uboro [jorosopy.

Y BMNAAKY HEBWKOHAHHS YW HEHaNeXHOro BWKOHAHHS 3060B'a3aHb, nepepgbayeHnx UUM
JoroBopoM BMHHa CTOpPOHa Hece BiAMOBiAaNIbHICTL BIAMOBIAHO A0 YMHHOMO 3aKOHOAABCTBA
YKpaiHn Ta BIAWKOAOBYE APYrin CTOPOHI MoHeceHi 36uTkn. 36MTKM BIAWKOAOBYHOTHCS Y
NOBHIN CyMi NoHaa wTpadHi caHkUii.

3ab60pOHSAETLCS BMKOPUCTOBYBATU MOTOYHI paxyHKuU @isnyHmMx oci6 p[ns npoBeaeHHS

onepauin, NoB'A3aHUX i3 34INCHEHHSAM MiIAMPUEMHUNLBKOI Ai/IbHOCTI.

BaHk He Hece BiANOBIAANbHOCTI nepea KnieHTOM 3a HecBo€eYacHe

3apaxyBaHHsl/nepepaxyBaHHS KOLWTIB Ha/3 paxyHKY Yy pa3i HeBipHOro 3asHayeHHsa KnieHTom

pPEKBI3NTIB oA4ep>XyBaya KOWTiB, abo NIaTHUKOM — peKBi3UTIB PaxyHKy Ta iHLWWX MOMWUIIOK Y

AOKYMeHTax Ha nepekas, a Takox Yy Bunagkax 36010 B poboTi TEXHIYHMX i NporpaMmHuUX

3acobiB cMCTEMN eNneKTPOHHUX niaTtexis HBY.

MignucaHHam uboro [Aorosopy CtopoHu noroamnu, wo KnieHT 6epe Ha cebe noBHY

BiAMOBIAANBHICTb 3@ AOCTOBIPHICTb 3a3HavyeHuX y pekBi3uTtax CTOpiH iHdbOopMaUinHNX AaHUX

KnieHTa Ta Hece BigNoBiAaNbHICTb 3@ NoOBiAOMMAEHHSA BaHKy Npo 3MiHWM B HaZaHWUX AaHUX, a

BaHk BianpaBnse KnieHTy noBigoMneHHA 3acobaMu eneKTPOHHOro 3B'AA3Ky 4epes

CAOB0O/MobinbHUn aoaaToK, SMs-noBiAoOMAeHHS abo NMUCbMOBI MOBIAOMJIEHHS Y MOPSAKY Ta

3a agpecoto, 3a3Ha4vyeHo B Cnpasi 3 puaMYHOro oopMIeHHS paxyHKy, nepeabadveHnmm

umum [oroBopoM Ta He Hece BiANOBIAANBbHOCTI 3a HepooAepXaHHA K/iEHTOM MMCbMOBUX
nosigoMneHb baHky, akwo KnieHT He noBigOMMB NpO 3MiHW B AaHMX 3rigHO CTPOKIB,
nepeabaveHnx n.4.1.3. posainy 4 uiei Ny6niyHoi npono3unuii.

baHK 3BiNbHAETLCS Bif BiANOBIAANBHOCTI 3a 4YacTkoBe abo NoBHE HEBUKOHaHHSA 6yab-KOro

3 MofoXeHb uboro [orosBopy, SKWO ULe HEBWKOHaHHA CTasio HacniAKoOM MpUYMH, WO

3Haxo4dATbCs Mno3a cdepor KOHTpoA baHKy, 30KpeMa HenaToCnpPOMOXHICTb 6aHKiB-

KOPEeCnOHAEHTIB, HEMMATOCNPOMOXHICTb iHWKX 6aHKiB, Yepe3 sKi 34iNCHIOITb PO3paxyHKU

KieEHTU BaHKy Ta iX KOHTpareHTu, TexHiyHi 3601 y poboTi anapaTHMx i NnporpaMHux 3acobis,

KaHanie 3B’a3Ky, sAKki 3abe3neuytoTb onepauii 3 TK (BiAKNOYEHHS/YLWKOAXEHHS

€/IeKTPOXMBNEHHA | Mepex 3B’A3Ky, 360i nporpamMHoro 3abesne4vyeHHs MNPOLECUHIOBOro

LLEeHTPY, TeXHi4Hi 3601 y poboTi kaHaniB 3B’a3ky MIMC n iHwWi cutyauii), Onepauii I6, M, a

TaKoX iHWMX 06CTaBWH, AKi BUHUKAN Micna nianMcaHHsa uboro [loroBopy B pe3ynbTaTi NoAin

(ain) HenepeabayeHoOro xapakTepy, WO 3HaxXoAATbCsa Mo3a Bone baHky.

CTopoHu 3060B’a3aHi 36epirat 6aHKiBCbKY TaEMHMUIO Ta 3abe3nevyBaTn KOHIAEHUINHICTb

nepcoHanbHUX JAaHWX, Ta HecCyTb BIiAMNOBIAANbHICTb 3@ HE3aKOHHE po3rosioweHHa abo

BMKOPUCTAHHSA  6aHKIiBCbKOI TaeEMHMUi Ta KoHdigeHuinHoi iHdopmauii  3rigHo i3

3aKOHOAABCTBOM.

Mpn BUKOHaHHI cBOiX 3060B’A3aHb 3a J[JoroBopoM, CTOPOHW AOTPUMYIOTb HACTYMHUX

AHTUKOPYNUINHUX 3aCTepexeHb:

- BigMoBnsAKTbCA Big 6yAb-9KOro MaTepianbHOro CTUMYOBaAHHA MNpauiBHUKIB iHLWWOI
CTOpOHM, WO CTaBuUTb iX Y MEBHY 3aNexXHiCTb Ta CrpsMOBYETbCA Ha MNPUAHATTS
NnpauiBHWKOM pilleHb Ha KOpUCTb iHWOI CTOPOHM 4YM CrpssMOBaHE Ha OTPUMAaHHA
HernpaBoOMipHUX rnepeBar ofHi€t i3 CTopiH;

- He 3A4INCHIoTb AiN, Wo KBanidikylTbCa 3aKOHOAABCTBOM, SIK Mpono3uuis, obiusHKa um
HaJaHHS HenpaBOMipHOiI BMroaM, XabapHuUTBO, MiAKYMN 4X MPOBOKYBaHHA nigkyny abo
A, Wo nopyuwyloTb BUMOMM 3akoHoAaBCTBa YKpaiHu y cdepi 3anobiraHHa Ta npotuaii
neranizauii (BiAMMBAHHIO) A0XOAIB, OAEpPXaHUX 3M0YMHHUM LWASXOM, (iHAHCYBaHHIO
TepopusaMy Ta diHaHCyBaHHIO PpO3MOBCIOAXEHHA 36poi MAcCOBOro 3HULWEHHA 4K
@HTUKOPYMUiMHOIo 3aKOHOAaBCTBa;

- 3acBig4yyloTb | rapaHTyoTb iHWIiM CTOPOHI, WO Ha MOMeHT nignncaHHsa CTopoHaMu A4aHOro
JloroBopy Ha HUX He MOLUMPIOETBCA Aid €KOHOMIYHUX CaHKLUIiN, a TaKOX Te, WO BOHU He
CNiBMNpaulooTb | HE BCTYNalOTb Y BIAHOCUHU KOHTPOJIIO 3 0cob6aMu, Ha AKMX NOLUMPIOETLCS
Ais eKOHOMIYHMX CaHKLiN YM 6yab-siIKMX iHWKUX 0OMeXXyBanbHUX 3aX0A4iB;

- 3060B'A3y0TbCS BUKOHYBaTK [OroBip i BECTM NOB’SI3aHY 3 HUM AiSNIbHICTb BigNOBIAHO A0
CTaHAapTiB AiN0OBOI €TUKMK, WO BUKOYAE MOXJIIMBICTb KOPYNUIMHUX AiA Y WaxpalicTBa;

- 3060B'a3ytoTbcs  3abe3neunTn BIiACYTHICTb KOHMNIKTY iHTEepeciB (peanbHoro abo
MOTEHLINHOIr0) Npu yKAadeHHi Ta npoTtsarom aii ljorosBopy, i NOBiAOMAATM OAWMH OLHOMY
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7.11.

7.12.

7.13.

7.14.

7.15.

7.16.

7.17.

7.18.

7.19.

7.20.

7.21.

7.22.

7.23.

Mpo HasiBHICTb ab0 MOTEHLUIiMHY MOX/NBICTb BUHUKHEHHS KOH(IKTY iHTepeciB HeramHo,
K Tiibkn CTOPOHI CTano npo HMX BiAOMO;

- 30060B'A3YIOTbCS HE BUMHATM [Ail, SKi MOXYTb MNPU3BECTM A0 HakladeHHs Ha baHk
obMmexyBanbHMX 3axogdiB (CaHKuin), diHaHcoBMX 36UTKIiB, penyTauilHMX BTpaT,
BUHWUKHEHHSI CUTyauih KOHMMIKTY iHTepeciB, a TakoX 3060B’A3yOTbCS AOTPMMYBATUCH
PUHKOBUX CTaHAAPTIB, B TOMY YNCNi CTaHAapTiB 406POCOBICHOI KOHKYpeEHLUl.

Y pa3si BUHUMKHEeHHS y CTOpOHM migo3pu, wo Biabynocs abo Moxe BiAbyTMCSA MOpyLUEHHS

AHTMKOPYNUINHMX NonoxeHb [oroBopy, BianosigHa CTopoHa 3060B’A3YETbCA MOBIAOMUTU

iHWy CTOpPOHY B MUCbMOBI pOpMi NPOTAroM TPbOX poboUnx AHIB.

CTopoHM ginwnn 3rogn, wo uen [orosip Moxe 6yTn posipBaHuii y BUNanKy HeAOAEPXKAHHS

CTopoHaMn aHTUKOPYNUiMHUX nofoxeHb [loroBopy abo y Bunaaky, sAKWo Ha 6yab-fKy i3

CrtopiH [doroBopy abo mnoB'si3aHmx 3 Hew ocib6 6yayTb HaknageHi obmexyBanbHi 3axoau

(caHkuii) YkpaiHoi, iHO3eMHUMMM pgepxaBamm Ta/abo MixHapogHMMW opraHamu abo

yCTaHOBaMW, SIKi BU3HAKOTbCA YKpalHOoto.

CTOpPOHM rapaHTyloTb NOBHY KOHQIAEHUIAHICTb NP BUMKOHAHHI @HTUKOPYMNUIMHMX MOSIOXEHb

uboro JloroBopy, a TaKOX BIACYTHICTb HeraTMBHMX Hacnigkie gk ana CTOpoHM, wWo

3BepHyfacb, B LiNOMy, Tak i AN KOHKpPeTHUX npauiBHMKIiB CTOpPOHU, sKi NOBIAOMWAWN MPO
daKT nopyLweHb aHTUKOPYNLUINHUX NOSIOXEHb [JorosBopy.

BaHk He Hece BignoBiganbHiCTb 3a 36uUTKK, WO 6ynm 3anodidHi KnieHTy B pesynbTaTi

waxpancrtea He 3 BUHM BaHKy, a TakoX B YCiX iHWWX BMNaAKax, WO CTanMcsa He 3 BUMHMU

BaHky

BaHk He Hece BignosiganbHoOCTi Nepea KnieHToM 3a BigwkoayBaHHA 6yAb-aKUX BUTpaT Ta

36uTKiB, MOpanbHOi WkKoAM abo He oTpuMMaHux goxoAdiB (ynyLwWeHoi BUroam), WO MOXYTb

BMHUKHYTM BHaCNigoK po3kpuTTsa baHkoMm iHdopMauii, y ToMy umncni 6aHKIiBCbKOIi TaEMHMULUI,

woao KnieHta Ta Moro onepauin, a Takox 4epe3 BigMOBY baHKy Big HagaHHA nocnyr 3a

OKBO, 3ynuHeHHsA baHkoM onepauin 3a PaxyHkoM KnieHTa abo BigMOBM Big iX NpoBeAeHHS,

3aMOPOXEHHS aKTUBIB, AKWO Taki aii 6yno BuMHeHO baHKOM BigNOBIAHO A0 BUMOI YMHHOIO

3aKkoHodaBscTBa YkpaiHn Ta/abo ymoB [AKBO, abo gkwo bBbaHk pigas BignosigHoO A0
3roan/po3sony KrieHTa Ha po3kpuTTs/nepenavy iHdopmadii.

Cynepeukn 3a pAaHuM [JOroBopoM CTOPOHM BMPILWYIOTb LWAAXOM MeperoBopis, a npu

HEMOXIMBOCTI AINTN 3roam — y nopsaky, nepenbayeHoMy 3aKOHOAABCTBOM YKpaiHU.

baHk He Hece BignoBiganbHOCTI 3a 360i B poboTi nowTu, IHTEPHETY, Mepex 3B'SA3Ky, LU0

BUHUK/IN 3 He3anexHuX Biag BaHKy npuynH i npusBenuM A0 HECBOEYACHON0 OTpMMaHHA abo

HeoTpuMaHHSA KnieHToM nosifgoMsieHb BaHKy i BUNMCOK 3a PaxyHKOM.

BbaHK 3BiNbHAETLCA Big MalHOBOI BigNOBiAaNbHOCTI y pa3i TexHiuHuX 360iB (BigKNOYEHHS /

YWKOAXEHHS €efIeKTPOXMUBAEHHSA | Mepex 3B'A3Ky, 360iB nporpaMHoro 3abe3neyeHHs

MPOLECUHIOBOro UeHTpy i 6a3m gaHux baHKy, TexHiYHMX 360iB B MNaTiXXHUX cucTeMax), a

TAaKOX B IHWWX CUTyauisx, ski nepebyBatoTb Mno3a cdepor KOHTPO baHKy, sKi

cnpuynHmMnm 3a coboto HeBWKOHaHHA baHkom yMmoB [orosopy Ta / abo porosopis, WO

yKnagarTbcs B pamkax [orosopy.

KnieHT Hece BignoBiganbHICTb 3a BCi NpoBeAeHi onepauii 3 BUKOPUCTaHHAM nepeabadeHunx

JorosopoM 3acobiB 1oro iaeHTudikauii i ayteHTudikauii. Byab-aKky ocoby, Wwo sBmkopuctana

6iomeTpuuHi gaHi gk 3aci6 igeHTudikauii knieHta ana goctyny go CABO (y ToMy u4wmchi

TexHonorii Touch ID, Face ID), bBbaHk 6e3yMoBHO BBaxa€ KinieHTOM i He Hece

BiAMOBIAANBHOCTI 3a Aii Takoi ocobu, HaBiTb AKLWO TakKi Aii 6yAyTb 0CKapXyBaTUCS.

baHk He Hece BianoBiganbHiCTb nepen KniEHTOM 3a BMHUMKHEHHS KOHMNIKTHUX CUTyauin

nosa cdepoo KOro KOHTPOMK, nos'azaHux 3i 36osamMm B poboTi cuctem onnatu,

po3paxyHKiB, 06pobkn i nepepaudi gaHWX, a TakKoX, SKLWO KapTka He 6yna npuitHATa A0
onnaTtu TpeTimm ocobamu.

BaHk He Hece BignosiganbHiCTb nNepen KnieHTOM 3a onepadii, WO 34iMCHIOBaNMCbL 3a

aonomoroto CABO Ta/abo MobinbHOro mopaTKy BCTAaHOB/IEHOrO Ha MO6iNbHOMY MpPUCTPOI

KnieHTa, B TOMYy 4uucni y BMNaaKy nepegadi, sBTpatm 1a/abo BMKOPUCTaHHA TpeTiMu ocobamu

mMobinbHoro TtenedgoHy, SIM-kaptm, JloriHy Ta MNaponto KnieHta abo 3MiHM npucTpoto 6e3

nonepeaxeHHs OnepauiiHoro LeHTpy Ta 6e3 niagTBepAXXEeHHSA TaKoi 3MiHWN.

BaHKk He Hece BiAMOBIAANBHICTL 3@ HEMOX/IMBICTb 3aBepLleHHs iHiuiioBaHOro KnieHToM

rnepekasy, OKpiM §K 3 BMHU bBaHKy, BHacCMifOK HenpasBW/IbHOro 3a3HadyeHHa KnieHToM

peKBi3UTIB OTpMMYyBaya, 3aCTOCYBaHHA [0 KpalHM Micusd NpoOXMBAHHA OTpuUMyBaya

MiDKHapOAHUX CaHKUIiN, WO YHEeMOX/MBAITbE abo yCKNaaHKW0Tb nepekas, MNOpYLUEeHHS

6aHKOM OTpMMyBaya CTPOKiB 3apaxyBaHHS Nepekasy Ha paxyHOK OTpMMyBa4a TOLO.

KnieHT Hece BianoBiAanbHICTb 3a BCi onepauii, wo nposoasaTbcs KnieHtoMm Ta / abo TpeTiMmn

ocobamm 3 Bigoma abo 6e3 Bigoma KnieHTa npu BUMKOpUCTaHHI MO6iNbHUX AoaaTKiB Ans

34iCHeHHs (piHaHCOBMX onepauiil, B TOMY 4YMCAi B pasi AKWo nporpamMmHe 3abesnedyeHHs Ta
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7.24.

7.25.

7.26.

8.1.

8.2.

8.3.

8.4.

8.5.

/ abo Mob6inbHMI NpuUCTpii KnieHTa, 3 BUKOPUCTAHHSAM SKUX 34INCHIOETLCS AOCTYN A0 AAHUX
nocnyr, 6ynn cxunbHi 4o Moamdikauii, Wo NOpyWYyeE yrogy KOpWUCTyBauya, yKNaAeHy Mix
KNiEHTOM i BUMPOBHUKOM mnporpamMHoro 3abesnedyeHHs Ta / abo MO6iNbHOrO MpuUCTpoto, a
TaKOX y pa3si SKWo Ha MO6IIbHOMY MNPUCTPOI, WO BUKOPUCTOBYETbCA A8 MiAKIIOYEHHS
TenedoHy knieHTa Ao MobinbHoro goaaTtky 6yB aKTMBOBAHWIA pexXuM ANns po3pobHMKIB, Ta
AKWO MOb6INbHMI nNpucTpih 6yB 3aMiHEHWIW Ha [HWWIK , @ TakKoX 3a onepauii wWwo
BUKOHYIOTbCS 6e3 niaTBepa)xeHHs 3a gonomoroto OTP-naponto 1a / abo OUIM EmiTeHTa.
KnieHT 3060B’s3aHnii 3abe3neunTu/rapaHTyBaTM HEMOXJ/MBICTb OTpPUMAHHA  TPEeTiMu
ocobamu iHdopmauii npo NoriH, Maponb, KogoBe cnoso, a takox MIH, CVV2\CVC2, cTpok
Aii KapTku Towo.

Puank i BignoBiganbHICTb 3a HeCaHKUiOHOBaHe BUKOpUCTaHHA JloriHa, [laponsg,
KognoBoro cnoBsa Hece BUKIIOYHO KITieHT.

KnieHT Hece pu3MK Ta HeraTuMBHIi HaCNiAKM nepegadi HUM TpeTih ocobi MobinbHOro
npuctpoto (BianoBiaHoi SIM-kapTK), HOMEp SIKOro BM3HauYeHWi B 3asBi Npo NpUEAHAHHA 40
JorosBopy komniaekcHoro o6cnyrosyBaHHs ¢i3nyHmMx ocib6 abo nosigomMneHuin baHKy B
iHWOMY BCTaHOBNEeHOMY [loroBopoM nopsiaky $K 3apeectpoBaHMM HoMmep Mo6inbHOro
TenedoHy KnieHTa, ix BTpaTn, HE3aKOHHOMO 3aBOJIOAIHHA HMMUM, @ TaKOX PU3MK TEXHIYHOro
nepexonsieHHs iHpopMaduii, HanpaBneHoi Ha 3apeecTpoBaHUN HOMEpP MOBINbHOrO MPUCTPOLO
KnieHTa.

KnieHT ycBigoMnioe Ta npunMae Ha cebe ycCi puM3MKKM LWOAO MOX/IMBOCTI aBTopu3auii
CTOpPOHHBLOW 0cob0to y MobinbHMX goaaTKkax 3a AONOMOro 6ioOMeTpUYHMX AaHuX. byab aKy
ocoby, wo Bukopuctana 6ioMeTpuuHi JdaHi Ak 3acib ayTteHTudikauii / Bepudikauii
[epxatensa MnaTiXkHOI KapTKU Mpu BUKOPUCTaHHI MobinbHoro goaatky baHk 6e3yMoOBHO
BBaxa€ KnieHToM i He Hece BiANOBiAaNbHOCTI 3a Aii Takoi ocobu, HaBiTb AKWO TaKi AaHi
6yayTb ockap>yBaTucs.

Po3pin 8. JoTpnMmaHHa BuMmor FATCA

baHK nig 4ac 34iMCHEHHS CBOEI AiSANIbHOCTI BXMBAE BCiX 3axoAiB Ans AOTPUMaHHSA BUMOT
FATCA Ta 3apeectpoBaHui lMopatkoBol cnyxboto CLUA gk Takui, WO AOTPUMYETBCA BUMON
FATCA. [Ons BukoHaHHa BuMor FATCA vy BigHocnHax CTopiH 3a uiM [JoroBopoM baHk
3aCcTocoByBaTUMe MONOXeHHs, nepenbaudeHi FATCA Ta/abo ummu MpaBumnamu, AKLWO iHLWKA
nopsgok abo npoueaypu He nepepbadeHi 3akoHamu abo MiHapoAHWMMM [OroBOpamu
YKpaiHu.

KnieHT 3acsiguye Ta rapaHTye, wo KnieHT Ta Moro YnosHoBaxeHi ocobn He € nogaTKOBUMMU
pe3naeHTammn CLUA (sakwo KnieHToM /YnoBHoBa)keHow ocoboto KnieHTa He 6yno HagaHo Ao
baHKky iHWOI iHdopMauii pa3oM i3 3anOBHEHOK BiAMNOBIAHO A0 BMMOr [MogaTKoOBOI Cny»X6u
CWA dopmoto W-9 i3 3a3HadeHHAM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA
(TIN) Knienta abo YnoBHOBaxeHOi ocobu KnieHTa).

KnieHT nignucaHHaAM 3asBu nNpo NpURHATTS npono3uuii BaHky rapaHTye, wo KnieHT Ta
YnoeHoBaxeHi ocobu KnieHTa Haganun baHKy NOBHY Ta AOCTOBIpHY iHdOpMauilo, AOCTAaTHIO
ons igeHTndikauii, Bepudikauii Ta BuBuYeHHSA KnieHTa (YnoBHOBaXeHOi ocobum KnieHTa), vy
TOMY 4uChi 3’ACyBaHHSA CyTi iX AisnbHOCTI Ta ¢diHaHCOBOro CrtaHy Ta nposeaeHHs FATCA-
iaeHTudikauii.

KnieHT 3060B'AA3aHM HagaBaTM Ta 3abe3neunTn HadaHHS YMNOBHOBaXXeHMMWM ocobaMm Ha
BUMOry baHKy iHopMauito Ta AOKYMEHTU, WO CTOCYTbCH iX MNMogaTkoBoro craTtycy, y ToMy
YMCNi 3anoBHEHI BiAMOBIAHO A0 BMMoOr MoaaTtkosoi cnyx6u CLUA dopmu W-8 unm W-9. KnieHT
3060B'A3aHMI HeramHo iHdopmyBaTM baHk npo 3MiHy cBoro [logaTkoBOro craTycy Ta
MopaTkoBOro craTycy YnoBHOBaXkeHUX ocib. Y pasi HabyTra KnieHToM cTtaTtycy noaaTKoOBOro
pesngeHta CLUA, KnieHT 30608B’A3aHuWii HeramHo Hagatm Ao banky dopmy W-9 i3
3a3HayeHHAM igeHTudikauiriHoro Homepa nnatHuka nopatkie CLUA (TIN). Y pasi HabyTTs
YnoBHOBa)keHMMn ocobammn craTycy nogaTtkosoro pesumageHta CLUA, KnieHT 3060B’s13aHuin
3abe3neynTtn HeramHe HagaHHa A0 baHky ummm ocobamm dopmm W-9 i3 3a3HaAYEHHSM
peecTpauiiHoro Homepa 067iKoBOI KapTKM naaTHMKA NoAaTKiB Ta igeHTudikauiiHoro Homepa
nnatHuka nogatkie CLUA (TIN). Ha BMKOHaHHA uboro nyHKTYy KnieHT 30608B’d3aHui
iHbopMyBaTM  YnoBHOBaXxeHUx o0cCib npo HeobxigHicTb nogaaHHa A0 baHKy BCiX
BULLE3A3HAYEHUX OOKYMeHTiB. KNieHT rapaHTye Ta Hece nepeabauveHy OKP BianoBiganbHICTb
Yy BUNaAKy BiACYTHOCTI/HEHaNneXHoro noBigoMaeHHs YNoBHOBaXeHMMK ocobamm baHky npo ix
MopaTkoBuMi cTaTtyc Ta/abo He NogaHHA TakMMM ocobamu AOKYMeHTIB, nepeabaveHmnx AKBO.
MiannucaHHam KnieHToM 3asBu nNpo NpuiniHATTS npono3uuii baHky KnieHTom KnieHT Ta noro
YnoBHOBa)xeHi o0cobum HagatoTb baHky 6e3BigknmMuHy Ta 6e3yMOBHY 3rody 34iNCHIOBATU
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8.9.
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8.11.

8.12.

pO3KpUTTSA GaHKIBCbKOI TAaEMHMLUi, nepegayvyy Ta PO3KPUTTS MNEpPCOHaNbHUX AaHUX, @ TaKOX

pPO3KPUTTS iHWOI KOHdigeHUilMHOI iHdopMauii 3a KO 3 MeTow BUKOHaHHA BbaHkoM BuMOr

FATCA, 30KpeMa, y Takmx Bunagkax:

- nopatkoBoMmy vynpasniHHo CLUA npu HagaHHi 3BiTHOCTI B nopsiaky Ta obcsarax,
BM3HauyeHux FATCA;

- ocobam, wo 6epyTb yyacTb B nepekasi kowTiB Ha PaxyHkun abo 3 PaxyHkiB (Hanpuknaag,
6aHKaM-KopecnoHAeHTaM,

- MMaTKHUM CcUCTeMaM Ta iX yyacHuUKaMm, BignpaBHMKaM Ta OTpMMyBadaM nepekasis, iHWUM
yCTaHoBaM, L0 34IMCHIONTb aBTOPM3aLUil0 4YM MPOLECUHI nepekasiB), a TakoX B iHWWMKX
BMNaakax, nepegbadeHux FATCA.

KnieHT niaTBepaXye Ta rapaHTye baHKy, WO Ma€ BCi 3aKOHHI NiACTaBM Ta MOBHOBaXEHHS

nepegatn baHKy nepcoHanbHi Ta KOHQIAEHUIMHI gaHi YNoBHOBaXeHUX oci6 3 6e3yMoBHUM

npaBoM baHKy Ha po3KpuTTS Ta noganblly nepepadvy uiei iHdopmauii TpeTtim ocobam (y T.u.

TpeTiMm cTOpoHaM), y BMnaakax nepeabavyeHmnx [JOroBopoM, y TOMY YMC/i 3 METOK BUKOHAHHS

BaHkoMm Bumor FATCA.

Akwo KnieHT abo YnoBHoBaxeHa ocoba KnieHTa He Haganu HeobxigHoi iHdopMauii ans

npoeeaeHHa FATCA-ineHTudikauii, abo 6yno BUSBNEHO HeAOCTOBIpHICTb abo nopyLleHHS

3acBig4YeHb Ta rapaHTin, HaBeaeHux y n.4.1. Po3giny 4 uboro Jorosopy, baHk Mae npaso 3

MeTol goTpuMaHHsa FATCA BUYMHUTM HACTYNHI Aii:

- y nopsaky, nepeabadeHomy B [Orosopi, 34IMCHUTM [OroBipHe ciucaHHsA 3 6yab-sKux
PaxyHkiB KnieHTa TrpowoOBMX KOWTIB 3 METOW YTPUMaHHSA <«wWTpadHOro» noaaTky
(withholding) B po3mipi 30% Big cyMm nepekasiB KnieHTa, 3 HaAcTynHMM HanpaBieHHSAM
CNMCaHMX CyM 3 paxyHkiB baHky po lMNoagaTkoBoi cnyx6m CLUA B nopsigky Ta CTPOKM,
BM3HauveHi FATCA; Ta/abo

- 3akputu BCi abo okpemi PaxyHku Ta/abo BigMOBUTMCSA Big HagaHHs nocnyr 3a AYO,
npoBeAeHHS onepauin 3a PaxyHKkaMm 4yn nNpm3ynnuHuUTK (TMMYaAcoOBO) onepauii 3a HMMM,
Ta/abo posipeatn AKBO.

Ha niactasi npuveaHaHHs A0 uboro [Jorosopy LWAAXOM MiAnNMcCaHHA 3asBu - AOrOBOpPY Mpo

NPUNHATTS Npono3uuii baHky KnieHT Hagae baHKy npaBo 34iMCHIOBATU AOroBipHE CMMCaHHS

rpoLOBMX KOWTIB 3 6yAb-aKMX PaxyHKIiB , @ Takox PaxyHkiB, wo 6yayTb BiakpuTi KnieHToM y

ManMbyTHbOMY Ta PEKBI3UTU AKMX BbaHK BM3HAUMTbL CAMOCTIMHO), Y BMNajkKaxX Ta CcyMax,

HeobxiaHMX Ana BMKOHaHHA BaHkoMm BuMor FATCA ctocoBHO KrieHTa. [loroBipHe CnmcaHHS

MoXe 34iNCHIoBaTUCA BaHKOM NpoTAroM CTpokKy Aii uboro Jorosopy 6yAb-aKy KinbKiCTb pasis

3 AaTW HaCTaHHS CTPOKY BWKOHAHHS BigMOBIAHOrO rpowoBoro 3060B’a3aHHS (BK/KOYHO) A0

MOBHOrO yTpuMaHHS BaHKOM CcyM Ha BMKOHaHHSA BuUMor FATCA. baHK € OTpuMyBayeM KOLITIiB

3a [OroBipHMM cnucaHHAM. CnuncaHHsa KowTiB 3 PaxyHKiB 34iMCHIOETbCA Ha nNiacTasi

MeMopianbHOro opaepy.

Y pasi BigcyTHocTi abo HepocTtaTHOCTi B KrieHTa kowTiB Ha PaxyHkax y BastoTi

3aboproBaHocTi, baHK 34INCHIOE Take AOroBipHE CMUCAHHSA rpowWoOBUX KOWTIB 3 PaxyHKiB B

iHW KX BaNtoTax B poO3Mipi, ekBiBaNeHTHOMY CcyMi 3060B'a3aHb KnieHTa 3 ypaxyBaHHSM BUTpaT

Ta KOMicCili, noB'a3aHnx 3 Kynienew/obMiHOM/Npoaa>keM iHO3eMHOI BantoTh. KMieHT Takox

aopy4yae baHKy 34iMcHUTWM Big iMeHi KnieHTa Kynisnto/npoaax/obMiH cnucaHuWX KOwTiB 3

MeTol OTpPMMaHHS HeobxigHoi BantoTM (3a BM3HaAYeHUM BaHKOM KypCcOM, WO He Moxe

BiAXMNATUCA Biag odiuiriHoro kypcy HBY 3a nonepeaHih 6aHKIiBCbKWUI AeHb b6inblie HiXK Ha

10%) Ta HanpaBUTK KOWTKU Ha noraweHHs 3aboprosaHocTi KnieHTa.

baHk He Hece BignosiganbHocTi nepes KnieHToM, YnoBHoBaxxeHMMW ocobamu Ta
KOHTpareHTamm 3a 6yab-sKi yTPMMaHHS, CaHKLuii, obMeXeHHs Ta iHWi HeraTUBHI HaCNiaku
woao PaxyHkiB, rpowOBMX KOLWTIB Ta onepauin 3a PaxyHkaMu, SKWO Taki Hacniaku
noB’s3aHi i3 BUMKOHaHHAM BuMor FATCA 3 6oky baHky, MNMoaaTkosoi cnyx6u CLUA, 6aHkiB-
KOpeCnoHAEeHTIB Ta iHWwuMX oci6, wo 6epyTb y4dacTb y nepekasax, a Takox 3a 6yab-sKi
noB’si3aHi 3 UMM 36UTKK, BUTPaATK, MOpasbHY WKoAY Ta/abo HeOTPUMaHHI AoxoAau.

KnieHT 3060B’'a3aHuii BigwkoayBatTn baHky 6yab-sKi AOKYMeHTanbHO MiaTBEpAXeHi 36UTKu
Ta ManHOBI BUTpaTWU, CAPUYMHEHI NOPYLIEHHAM YMOB [JOrOBOpY, Y TOMY 4YMCAi 3acBigyeHb Ta
rapaHTin KnieHta, a TakoXx 3anogisHi HemogaHHAM abo nMogaHHAM HenoCTOBipHOI Ta/abo
HeBIANOBIAHOT (HEHanexHoi) iHpopMaLii Y1 AOKYMEHTIB.

BaHk He Hece BignosiganbHOCTI Nepea KnieHToM 3a BigwkoayBaHHA 6yAb-aKUX BUTpaT Ta
361TKiB, MOpanbHOi WKOAN abo He OTPMMaHUX A0XOAiIB, WO MOXYTb BUHWUKHYTM BHACNigoK
po3kputTa baHkoM  iHdopmMauii, B TOMy uucni 6aHKIiBCbKOi  TaeEMHMUI, WOA0
KnieHTa/YnoBHoBa)keHMX 0cCi6 KnieHTa Ta onepauin KnieHTa, a TakoX 4yepe3 3yMNUHEHHS
baHkoM onepauin no PaxyHkam abo BigMOBM Big iX NpoOBeAEeHHS, 3aMOPOXEHHS aKTMBIB,
AKLWO Taki Aii 6yno BunHeHO baHKOM BigMoOBIAHO A0 BMMOI YMHHOIMO 3aKOHoAZaBcTBa abo
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ymoB [OKBO, abo gkwo baHk gise BignosBigHO p[0 3rogu/gossony KnieHTa Ha
po3KpuTTS/Nnepeaavy iHpopmMauii.

Po3ain 9. Nonituka BaHky wopao BigwkoayBaHHA BTpaT KnieHTtam Big 3aiACHEeHHA
HecaHKLUioOHOBaHux onepadin 3 MK

9.1. baHKk MOXe NpuMaTh PpilleHHS MPO BiAWKOAYBaHHSA 3a paxyHOK BJlaCHMX KowTiB BaHky
BTPAT Bi4 HecaHKUiOHOBaHMX onepauin 3 MK y BMNaaKy HEMOXJ/IMBOCTI OCKapXXEHHS TaKuX
onepauif 3a YUUHHUMM NpaBUIAMN MDKHAPOAHUX MATIKHMX CUCTEM, 3@ BMHATKOM onepauil,
30INCHEHUX 3 BUKOPUCTaHHAM BipTyanbHux MK, aHOHIMHMX Hanepeg onsiayeHux MK.

9.2. Buaun onepadin 3 MK, BTpaTy 3a SKMMW Yy BMNAAKY Y BUMNAAKY HEMOXMBOCTI OCKapXeHHS
TakMx onepauin 3a YWHHMMU NpaBuIaMu NIATIXKHUX CUCTEM, HE BiAWKOAOBYHOTbCA BaHKOM:
onepaduii 3gincHeHi B Mepexi IHTepHeT, 3a gonoMorow TenedoHy Ta/abo nowTn/eneKkTpoHHOT
nowTn, onepauii 6e3 npen’ssnenHs MK, onepauii 6€3 3uMTyBaHHSA AaHUX 3 MArHiTHOI CMyru
abo uiny, onepadii 3 MK, wo nponwnu 6e3 oHNanH-asTOpU3aL;ii.

9.2.1. baHK MOXe NPUNHSATM PpilleHHS WoA0 MOBHOrO abo 4acTKOBOro BiAgWKOAyBaHHSA BTpaT
KnieHty BiAg HecaHKUiOHOBaHMX onepauin 3 TIK 3a pe3ynbtatamMu MpoBEeAEeHOoro
po3cnigyBaHHsS 06CTaBMH NPOXOAXKEHHS HeCaHKLUiOHOBaHMX onepauii suwe 3a yMoB, Lo
pO3CnifAyBaHHAM He BCTaHOBJ/IEHO:

9.2.2. Wo gii un 6e3aianbHicTe KnienTta /Oepxatens MK npussenu ao sTpatu MK, po3ronoweHHs
MIHy abo iHwWoi iHdopMalii, sKa Aa€ 3Mory iHiuitoBatn onepauito 3 K;

9.2.3. MopyweHHsa KnieHTom Ta/abo [epxaTtenem ymos [oroBopy Ta BuMMOr baHKy woao
CBOEYACHOro iHpopMyBaHHA BbaHKy Npo HeCcaHKLUiOHOBaHi onepauii Ta 4OTPMMAHHA TEpPMiHIB
Ta BuMMoOr wopo 6nokyeaHHs [K Ta/abo noctaHoBkm MK go CTOM_JIMCTA TMnatixHOI
CUCTEMMWN.

9.3. O6oB’a3koBi nepegymoBu Ans po3rnsgay baHKoOM nuTaHHA npo BiAWKOAYBaAHHA BTpaT

KnieHTam 3a HecaHKUioHoBaHMMMK onepauismu 3 MNK:

9.3.1. KnieHT y HaNKoOpOTLWUA MOXINBUIA TepMiH, ane B byab-AKOMYy BUNAAKY He ni3Hiwe 24 roauH
3 MOMEHTY TMpOXOAXEHHS HeCcaHKUiOHOBaHMX onepauin, 3BepHyBcsa a0 baHky wono
6nokyBaHHa TIK y cnoci6, y3sroaxeHun y [JoroBopi Npo KoOMMJekcHe 6aHKiBCbke
obcnyrosyBaHHs i3nyHUX ocib, Ta/abo camocTinHo 3abnokysas K 3a gonomorotw CABO;

9.3.2. KnieHT npoTaroM Tpbox pobounx AHIB Big AaTu NMpoBeAEeHHS HECAHKLUiOHOBaHMX orepauin 3
MK nosigoMne baHK rMpo HecaHKLUiOHOBaHI onepaduii WAaXoM MogaHHsA NMUCbMOBOI 3asBU NpPo
He3rogy 3 TpaH3aKuisMm | HagaB BCH HeobxiaHy iHdopMauito Ans npoBeAeHHS
po3cnigyBaHHs o6CcTaBMH Ta NepeayMoOB 34iNCHEHHS HEeCaHKUIOHOBaHMX onepauin 3 MK;

9.3.3. 3a MK KnieHTa Ha MOMEHT MNPOXOAXEHHS HEeCaHKLioOHOBaHWX onepauin 6yna niaknato4yeHa
nocnyra GSM-6aHkiHry abo iHWWIA YMHHUIA Ha TOW 4yac BMA NOCNyrn iHHOOpMyBaHHS Npo
3aiNcHeHi onepadii 3 MK B peXxuMi peanbHOro yacy;

9.4. 0O60B’A3K0BI NepeaymMoBM AN po3rnaay bBbaHKOM nuTaHHA Npo  BiAWKOAYBAaHHSA BTpaT

KnieHtam Private Banking:

9.4.1. KnieHT y HaMKOpOTWMA MOX/IUBUIN TEPMiH, ane He Mi3Hilwe 3aKkiH4eHHSA HacTynHoi Ao6wu
nicns gaTtv npoBefeHHs1 HecaHKuioHoBaHMX onepauinn 3 MK, camocTinHo 3abnokysas K 3a
agonomoroto CAOBO Ta/abo  3BepHyBca A0 baHky woao 6nokyBaHHa [K y cnocib,
y3rogxeHun y [loroBopi Npo KomnaekcHe 6aHKiBCbke 06cnyrosyBaHHs (pisndHMX 0OCi6;

9.4.2. lMNepcoHanbHuin MeHeaxep KnieHTa Private Banking npoTsaroM Tpbox pobouunx AHIB Big Aatu
npoBeaeHHs HecaHKuioHoBaHMX onepauin 3 MK nosigoMnme BaHK Npo HeCaHKUiOHOBaHi
onepauii WNaXoM MoAaHHA NuUCTa A0 BignoOBiganbHOro nigpo3diny, y SKOMYy HadaB BCH
HeobxigHy iHdoOpMauilo ana nposeaeHHsa po3cnigyBaHHa o06CTaBuH Ta nepeayMmoB
34iMCHEHHS HeCaHKUioHoBaHMX onepauin 3 MK;

9.4.3. KnieHT npotarom 30 (TpnauaTu) AHIB Big AaTW NpOBeAEHHS HeCaHKUiOHOBaHMX onepauin 3
MK nogas Ao baHKy NMUCbMOBY 3asiBY NpO He3roAy 3 TpaH3akuisiMu i Hadas BClO HEObXiaHy
iHbopMauito ana npoeeaeHHsa po3cnigyBaHHa o6CTaBMH Ta nepeayMoB  3A4IMCHEHHS
HecaHKuioHoBaHMX onepauin 3 MK;

9.5. baHk He 3060B’d3aHWI BiAWKOAOBYBATU 3@ paxyHOK BJlaCHMX KOWTIB BTpatu KrieHTiB y

pO3Mipi, WO NepeBuLLyE po3Mip CTaHAApPTHOro 4060BOro NiMiTy Ha BiANOBIAHWMMA TUN onepaLiin
3 MK, wo gisiB y baHKy Ha MOMEHT NPOXOAXEHHS HeCaHKLIiOHOBaAHUX onepauii;

9.6. KnieHTy Moxe 6yTn BiAMOBNEHO Yy BiALIKOAYBaHHI BTpaT BiA HeCaHKLiOHOBaHWX onepauin 3
MK 3a paxyHOK BnacHuX KowTiB baHKy, £KWO, 3a pe3ynbTaTaMm nposBeaeHoro baHkoM
po3cniayBaHHS BCTaHOBNEHO byab-akuin abo aekinbka 3 Takux dakTiB:

- OckapxyBaHi onepauii nponwnun 3a MK, sky 6yno BTpayeHO/BUKpageHO, A0 MOMEHTY
3BepHeHHs KnieHTa go baHky 3 MeTtoto 6nokyBaHHA MK Ta mMpoTaAroMm oOgHIi€l roanHu 3
MOMEHTY Takoro 3BepHeHHS;
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9.7.

10.1.

11.1.

11.2.

- OckapxyBaHi onepauii 3 BukopuctaHHam MK nponwnm 6e3 oHnanH-aBTOpM3aLii;

- OckapxyBaHi onepaduii 3 BukopuctaHHaMm MK nponwnu B mepexi IHTepHeT, 3a 4ONOMOroto
BBEAEHHS PEKBI3UTIB NIATiXXHOI KapTKM Ta 0AHOPAa30BoOro LUnMdpoBOro napons;

- OckapxyBaHi onepauii NpouwaM 3 BUKOPUCTaAHHSAM BipTyanbHoi MK, BuNyweHOi A0
PaxyHky KnieHTa;

- Ockap)yBaHi onepauii NponwIn 3 BUKOPUCTAHHAM aHOHIMHOI Hanepea onsiadeHoi MK;

- HEeBUWKOHaHHSA/MopylweHHs [epxaTeneMm yMoB Lboro [JoroBopy Ta 3aKoHOAaBCTBa YKpaiHu;

- KnieHT BiamMmoBuBCSA Big nocnyrn SMS -iHdopMyBaHHS Npo onepadii, 3aiicHeni 3 MK;

- Ha mMomeHT npoBefeHHs ockap)yBaHuX KrnieHToM onepaudiri 3a MK Agisnm Ha NOCTilHIN
OCHOBi HeObrpyHTOBaHi BMUTpaTHI MiMiTM Ha onepadii 3 MK, a came: CyMn BCTaAHOBJIEHUX
NiMiTIB  3HA4YHO NepeBULWYOTb CYMU oOnepauir, $£Ki perynasspHo BWKOHYIOTbCS 3
BMKOPUCTaHHAM Ui€i MK;

- 3a MK 6yno BcTaHoB/ieHO 36inblUEHi TMMYACOBI iHAMBIAYaNnbHI NiMiTM came Ha gaTty abo
nepiog, B Mexax sIKoi (akoro) 34iMcHeHO ockapxyBaHi KnieHTom onepauii, Ha TOM Tvn
onepauin, 40 SKOro BigHOCATLCHA OCKapXXyBaHi KnieHTom onepauii;

- KnieHtom 6yno nopyweHo TepMiH 6nokyBaHHa [MK Ta iHdopMyBaHHa baHky npo
HecaHKLUioHOBaHi onepauii 6e3 NnoBaXXxHNUX NPUYNH;

- KnieHt BigMoBMBCS 6nokyBatu MK abo MK 6yno po3bnokoBaHo 3a iHiuiaTMBot KrieHTa
nicns npoBefeHHs He3aKoHHMX abo He caHKuioHoBaHMX KnieHToM onepauin 3 uieto MK;

- bBaHk nosigomnae KnieHTa npo iMoBipHY kKoMnpomeTauito K A0 MOMEHTY 34iMCHEeHHS
HecaHKLUioHOBaHMX onepauin 3 uiewo T[K, ane KnieHT BigMOBMBCA Bia/He 3A4iNCHUB
6nokyBaHHsA MK Ha NocTiHIM ocHOBI Ta nepesunyck MNK;

- bank nosigomnas KnieHTa HeobxigHicTb noctaHoBku MK pgo CTOM-JIMCTA [MnaTixHOI
CUCTEMUN 3a4Nst YHUKHEHHS MPOXOAXeHHs onepauin 3 MK 6e3 aBTopusauii, ane KnieHT
BiAMOBMBCS Big/He Hagas 3roam Ha noctaHosBky MK go CTOM-JIMCTA lMnaTiXHOi cucTteMm
Ta cnnaty BapTOCTi Takoi noctaHoBkM Ta 3HaxoaxeHHs MK y CTOM-JINCTi MnaTixHoi
cucTemu;

- HeBigBiayBaHHA Mo6inbHOrO A0AaTKY 3 METOK NepeBipKM OTPMMaHMX MNOBIAOMJIEHb MNpO
NMpoBeAEeHHS MIaTiXKHUX onepauii;

- IHwi aii um 6esgianbHicte (Knienta npussenn ao Btpatu [K, posronoweHHsa [MIHy,
OAHOpasoBuxX uUMdpoBUX naponis, abo iHWOI iHdopMauii, ska [fa€e 3Mory iHiuiroBaTu
naaTi)XHy onepauito, B ToMy uucni peksisuTiB MK ansa 3giicHeHHs onepadin 3 MK 3a
aonomoroto TenedoHy, Mepexi IHTepHeT, NowTn/eneKTPOHHOI NoWTY ToL,O.

BukntouHa yMoBa, 3a AKMX O03BONSETbLCA HeAOTPUMMaHHS TepMiHiB 6nokysaHHsa MK Ta/abo

noBigoMneHHsa baHKy nMpo HecaHKLUiOHOBaHI onepauii B NMMCbMOBIl dopMi, 3a3HayeHi y n. 9.6:

niaTeepaxeHa KnieHToM 06’ekTMBHA BiACYTHICTb MOXIMBOCTI CBOEYACHOroO iHpOpMyBaHHSA abo

NnoAaHHS MMCbMOBOI 3asBW, 30KpeMa, ane He BUKI4YHO, nepebyBaHHA Ha cTalioHapHOMY

NiKyBaHHi, 3a KOPAOHOM, Ha KpYyi3HOMY nalHepi, 4OBroTpuBanmii aBianepeniT, iHWi BUKIKOYHI

ob6cTaBnHM Ha po3cya baHky.

Po3ain 10. O6¢ctaBuHU popc-Mmaxkop

CTOpOHM NoroaAnnncs, Wo y BUNaaKy BUHUKHEHHS dopc-MaxopHux obctasuH (Aaii obctaBuH
HenepebopHoOi cunun), WO He 3anexaTb Big Boni CTOpiH, Taki sK: BiHa, BIACbKOBI Aii,
6nokagmn, MixkHapogHi caHkLuii, iHWI Aii gep>kasun, WO CTBOPIOKTb HEMOXJIMBICTb BUKOHAHHS
CtopoHaMu cBoix 3060B’s13aHb, MOXEXi, MOBEHIi, iHWIi CTUXiHI Nnxa, CTOPOHWU 3BiNIbLHAKTHLCS
BiA BiAMOBIAANbLHOCTI 3a YacTkoBe abo MOBHE HEBMKOHAHHSA 6yAb-IKOFO 3 MOMIOXEHb LbOro
Jorosopy Ha nepioa Aii 3a3HavyeHux ob6cTtaBuH. [okasoMm aii popc-MaxopHUX o06CTaBUH €
OOKYMEHT, BuAaHMW TOproBo — MPOMUC/IOBOK MNanatow YKpaiHu. 3a3HayeHi ob6cTaBuHU
aBTOMATM4YHO MNPOAOBXYIOTb TEPMiH BMKOHaHHSA B3aEMHUX 3060B’A3aHb CTOpiH MO LbOMY
JoroBopy Ha nepiog TpuBanocTi Aii i fikeigauii HacnigkiB Takmx obctaBuH 6e3
BigWwKoAyBaHHSA 36UTKiB 060X CTOpiH.

3a HeBWKOHaHHSA abo HeHanexHe BWKOHaHHA 3060B'A3aHb 3a uuMM [oroBopoM

CTOPOHW HeCyTb BiANOBIAAaNbHICTb 3riAHO 3 BUMOramMn YMHHOIO 3aKOHOA4ABCTBA YKpaiHW.

Po3ain 11. BupiweHHAa cnopis
Bci neperosopun KnieHta/[osipeHnx oci6 KnieHta 3 onepatopamm KOHTaKT — UEHTpy Ta
OnepauinHoro ueHTpy @IiKCylOTbCS Ha MarHiTHMX/UM@MpPOBMX HOCIAX Ta MOXYyTb 6yTu
BMKOPUCTaHI B KOCTi A0Ka3iB NpY BUHUKHEHHI CRipHUX CUTYyaUin.
Y Bunagky, aKkwo CTOpPOHM He 3MOXYTb AINTM 3rogu 3i ChipHUMX MNUTaHb LWISIXOM
neperoBopiB, TO TakMi cnip Nignsgra€ nepegadi Ha po3rnsg cyay 3a MicLe3HaXOAXKEeHHSM
BaHkKy, 3rigHO 3 YUNHHWM 3aKOHOAABCTBOM YKpaiHWu.
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12.1.

12.1.

12.2.

12.3.

12.4.

12.5

Po3pgin 12. 3miHa ymoB [loroBopy Ta nopsifokK po3ipBaHHA [lorosopy
MpUNMHEHHA oKpeMOoi 3asBN-40roBOpY, yKNageHoro B mexxax [orosopy, He € NiACTaBow
AN posipBaHHA [loroBopy, 3a BUK/IIOYEHHSM MPUNUHEHHS 3asaBU-40roBopy, YKnageHoi ang
BiAKPUTTS MOTOYHOr0 paxyHKy B Mexax NpoayKkTy «izibank». MpunnHeHHS okpeMoi 3asBu-
OOroBoOpy, YKaAeHoi ans BiaKPpUTTS MOTOYHOro paxyHKy, B TOMY 4uchi owagHoro ta/ abo
BipTya/lbHOr0 MNOTOYHOIro PpaxyHKy B MexXax MpoAayKTy «izibank», € nigcrasow Aans
NPUNUHEHHS BCiX 3as8B-A0roBOpiB, YKNAaAEHNX B MexaX NpoAayKTy «izibank».

MopsaoK NpunuHeHHs okpeMoi 3asBu-[oroBopy, yKiageHoi B pamkax [jorosopy,

BW3Ha4aeTbcs MpaBunammn o6cnyropyBaHHA oKpeMoro 6aHKiBCbKOro NpoAayKTy, AKi €

pAogaTtkamu go uboro [jorosopy.

3aKpuUTTS paxyHKiB Ta noBepHeHHS KNiEHTY 3anMWKy KOWTIB 3@ PaXyHKOM 3A4iNCHIOETLCS Y

nopsaky Ta B CTPOKM, BU3HAYEHIi YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta Ha YyMoBaX

nonoxeHb lorosopy.

baHk Mae npaBo:

- BiAMOBUTWN KNi€EHTY Yy 34INCHEHHi iHaHCOBMX onepauilii, 3aKpUTTi NOTOYHOro paxyHKy 3a

3a8BOK0  KJli€EHTA AKWO KOWTM, WO 3HAXoAsaATbCA Ha o0cCcO60BOMY paxyHKY KJl€HTa,

3aMOpoOXeHi (3ynuHeHi) BianoBigHO A0 3axoaiB, nepeabayeHmMx 3aKOHOAABCTBOM 3 MUTAHb
npotunaii  neranizauii  (BiAMMBaAHHIO)  AOXOA4IB, oOAepXaHuUX  3M0YMHHUM WNaxomMm,
¢diHaHCcyBaHHIO Tepopmu3My Ta (iHAHCYBaHHIO PO3MNOBCHAXKEHHSA 36p0i MAacoOBOr0 3HULLEHHS.
baHKk He Ma€ npaBa 3a 3asBOK KJIiEHTA po3puBaTM AOroBip 6aHKIBCbKOro paxyHKY 4w

BUMHATU iHWI Aii, WO MaTb HACNiIAKOM NPUNUHEHHS AOr0OBOpPY;

- BigMoBuUTK KnieHTy B HagaHHi Mocnyr Ta 3ailicHeHHi diHaHCOBMX onepauin y Bunagky

HeHapgaHHsA KnieHToM HeobxigHoi iHdopmauii ansa noro igeHTudikauii, Bepudikauii,

BMBYEHHS 3rigHO 3 BUMOramm 3aKOHOAABCTBa Mpo sieranisauito, B TOMY YUCNi HOPMaTUBHO-

npasoBMx akTiB HBY 3 nuTaHb BIiAKPUTTA paxyHKiB Ta (PiHAHCOBOro MOHITOPUHIY, 3MICTy

AiNbHOCTI Ta (iHaHCOBOro crtaHy, (iHaHCOBMX onepauin, sKi 34iMCHIOKTLCS HUM abo Ha

MOro KOpucThb;

- 3YMWUHUTU Ha CTPOK, BCTAHOBNEHUN 3aKOHOAABCTBOM, MNpoBeAeHHS ¢iHaHCOBOI onepauii,

ska Moxxe 6yTu nos’A3aHa 3 seranisauieto (BiAMMBaHHSAM) A0OXOAIB, O4epXaHUX 3/TOUYNHHUM

wnsaxoMm, abo diHaHCyBaHHSAM TEPOPM3MY, B T.4., ajieé HE BUKJ/TIOYHO, SKLLO ii y4acHMKOM abo

BMrogoo4epXXyBayeM 3a Hew € ocoba, Ky BKAOYEHO A0 nepeniiky ocib, nos’aszaHux i3

34iNCHEHHSAM TEPOPUCTUYHOI AiSNbHOCTI.

baHk Ma€e npaBo 6e3 nonepeaHbLOro iHpopMyBaHHA KnieHTa po3ipBaTu B

OAHOCTOPOHHBLOMY NopsaaKy [oroBip Ta 3aKpuUTM PaxyHOK 3a iHiliaTuBO baHky:

- y BMNagkax, nepeabayeHnx 3aKOHOAABCTBOM, WO Peryae BigHOCMHKM Yy cdepi
3anobiraHHa Ta npoTuaii neranisauii (BiAMMBaHHIO) A0XOAiIB, OAEpPXaHUX 3N0YUHHUM
WwNsaxom, piHaHCyBaHHIO Tepopu3aMy Ta diHaHCYBaHHIO PO3MOBCOAXEHHS 36p0oi MacoBoro
3HULLEHHS;

- B IHWMX BMNagkax, nepeabadyeHMxX UYMHHMM 3aKOHOAABCTBOM YKpaiHM, 6GaHKIBCbKMMMU
npasumnamu, abo gogatkosumu yrogamm/3miHamun no AKBO0/orosopis.

Mig 4ac 3akpuTTa PaxyHKY 3aJMLLOK KOWTIB, Y BUNAAKy 3akpuTTa PaxyHKy y 3B'sA3Ky 3

BigMOBOKW baHKy Big ULbOro 06CNyroByBaHHS, MepepaxoOBYETbCSA Ha paxyHOK <«KowTu

KNiEHTIB BaHKy 3a HeailouMMuM paxyHkamu» Ta 36epira€rbCs Ha HbOMy 6e3 HapaxyBaHHS

MpoLEHTIB 4O MOMEHTY 3BEPHEHHS BJIACHMKA LUMX KOLWITIB WOAO PO3MOPSAAXKEHHS HUM.

Mpu uboMy CTOPpOHM AOMOBUUCH, WO [lOroBip pO3pMBAETLCS, @ 3aKPUTTHA PaxXyHKY He
notpebye noaaTKOBUX 3roA, yroa, LOKYMEHTIB.
baHk Ma€ npaBo B 6yab-SKMA Yac y 04HOCTOPOHHBOMY NMOPAAKY BHOCUTM 3MiHM A0
Jorosopy, cnosiwatum nNpo ue KnieHta odiuinHMM onybaikyBaHHAM TEKCTY TakKMUX 3MiH Ha
OdiuiiHoMy iHTepHeT-canTi baHKy Ta po3MilleHHAM Ha iHdopMauilHMX CcTeHgax Yy
npuMilLleHHAX BigadineHb baHky B poctynHoMy ans KnieHTiB Micui, 3a3HayeHHs BignoBiAHOI
iHbopMauii B Bunuckax ta/abo iHWWUM He 3ab6OpOHEHUM YMHHUM 3aKOHOAABCTBOM YKpaiHu
cnocobom:

- Y BUNAAKY BHECEHHS 3MiH 40 YMOB HaAaHHSA Nocnyr, aknmm KnieHT BXe KOPUCTYETbCA -
He ni3Hiwe, Hix 3a 30 (TpUAUSTb) KaneHaapHUX AHIB A0 BCTYMYy B CUNY LUX 3MiH;

- Yy BMNAAKY 3anpoBafXeHHS HOBOI nocnyrn baHKy, KOpPWUCTYBaHHS $Kok noTpebye
nogaHHsa KnieHtom go baHKy [o4aTKoBOro AOKyMeHTa (3asBuM-gorosopy Towo) - 6e3
nonepeaHbOro NOBIAOMEHHS.

12.5.1. Mpwn HagaHHI 6aHKIBCbKMX NOCAYT WOAO KapTKOBUX NPOAYKTIB, SIKi MICTATb eneMeHTun
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OOroBOpy TMpoO CroXumBye KpeauTyBaHHA Ta/abo poroBopy 6aHKiBCbKOro BKAaay
(aeno3nty), 6aHKIiBCbKOro BKAaZy Ha BMMOry 3MiHWM BHOCATbCS 3a 3rogot CrtopiH. MMpwu
uboMy nig 3rogoto CTOpiH y AaHOMY NYHKTI pO3yMieTbCA HanpassieHHa BaHkoM KnieHTy 3a
ponomorot Ib «TAS 2U» Ta/abo MobinbHOro goaaTky noBigoMneHHs (npono3wuii) npo
3MiHM po3ainiB (Nono)eHb) [loroBopy, SKi MICTATb €NeMEeHTU [AOroBOpy MpPO CroXuBye

KpeauTyBaHHS, Ta akuenTty KnieHTOM 3a3HadyeHux 3MiH. AkuenTt 3MiH KnieHToM Moxe 6yTu

3A4iACHEHO B OAWH 3 TakKux cnocobis:

- nianucaHHsa BianoBigHOro AokyMeHTa (3asBu/3roam) B IB «TAS 2U» Ta/abo MobinbHOMY

A0oAaTKy LWASAXOM BBEAEHHS 0HOPa30Boro undgposoro naposto (OTP-naponto);

- HanpaBfEHHS TEKCTOBOro Ta /abo rosi0coBOro NOBiAOM/IEHHS 3a AOMOMOIOK KaHanis

B'A3Ky (MeceHaXepiB).

- NPOAOBXEHHS KOPUCTYBaHHSA nocnyramu baHky (B TOMY 4MCii BUKOPUCTaAHHSA KpeawuTHOro
nimiTy).

Y pasi akwo KieHT He nMoroaXXyeTbCs i3 3anponoHOBaHMMM 3MiHAMK BiH Ma€ npaso
posipBaTu ueir [orosBip B OAHOCTOPOHHbOMY MNOPSAKY, MonepeaHbO MNOracMBWM  BCHO
3aboproBaHicTb 3a [loroBopoMm, 6e3 cnnaTtu A0AaTKOBOI KOMICIAHOI BMHAropoan 3a Koro
po3ipBaHHs. 3MiHM o [orosopy Ta/abo Tapudis baHky 6yayTb 3acToCcoByBaTUCS Ta €
norog)xeHnmm (akuentoBaHnmmn) KnieHToMm, akwo npoTtsaromM 30 KaneHgapHUX AHIB 3 MOMEHTY
ix onybnikyBaHHa Ha CawuTi BaHKy, poO3MilWeHHAM Yy npuMilleHHaX BigdineHb bBaHky B
AocTynHomy ans Knientie micui abo 3a3HauyeHHs BiANOBIAHOI iHpopMauii B Bunuckax, KnieHT
He noBigoMnTb BbaHK npo posipBaHHA [JoroBopy. HagaHHs mocnyr i yMOBM B3aeEMOAii Mix
baHkoM Ta KnieHToM, aKki agiann go gatm akuenty KnieHToM 3MmiHeHoro [orosopy Ta/abo
Tapudis, BBaxatTbCS 3MIHEHMMU | MPOAOBXYIOTb AiSITU B YAaCTUHI, WO HE CyNepeynTb 3MiCTy
3MiHeHoro [jorosopy Ta/abo Tapudis.

12.6 MOMeHT 34incHeHHs onybnikyBaHHA Ha OdiuitHOMY iHTepHeT-canTi BaHky abo
pO3MilleHHs TeKCTY 3MiH [loroBopy B BigaineHHAX baHKy BBa>XaeTbCd MOMEHTOM
O3HaloMieHHs KrlieHTa 3 TEKCTOM TaKMX 3MiH (3aNeXHOo Bi4 TOro, WO CTasiocb paHiwe).
12.7. KnieHT 30608B'A3yeTbCca perynsapHo BiasiaysBatM OdiuiHWM iHTepHeT-canT BbaHKy 3 MeTol
O3HalOMJIEHHS 3 HAaBEAEHOW TaM iHdopMaUi€to.

Po3ain 13. NMopsaok 34iMCHEHHSI AUCTaHLiAHOro 06¢cayroByBaHHA

13.1. [o kaHaniB AucraHuinHOro o6cnyroByBaHHS BigHOCATbLCS:

13.1.1. KoHTakTHuI ueHTp Ta OnepauiiHnii ueHTp (Npy KOPUCTYBaHHI npoaykTtamMu «izibank»), ski
3A4iNCHIOITL 06CcnyroBsyBaHHS TenedoOHOM i B MECEHAXEpPAX.

13.1.2. MobinbHMn poaaTok i iHWi kaHanum obcnyrosyBaHHs B IHTEepHeT.

13.1.3. IHdbopMyBaHHs yepe3 SMS, push-nosigomneHHs, e-mail abo meceHaxepwu.

13.2. B pamkax [OucTtaHuiriHoro obcnyropyBaHHs bBbaHk Hagae KnieHTy iHdopMadito npo
6aHKiBCbke 06CyroByBaHHS, LWASXOM i HampaBAeHHs Ha ajpecy K/i€eHTa, 3a3HadeHy B
3asasi-gorosopi, abo B Ib «TAS 2U» Tta/abo MobinbHoMy goaaTtky KnieHTa.

13.2.1. Kepytouncb nonoxxkeHHamu ctatti 207 LmsinbHoOro kogekcy YkpaiHn, CTOpPOHM MOrogunnwu,
wo baHk nig 4Yac HagaHHA KnieHTy BUNMCOK, A0BIAOK, KBUTaAHLIM MOXe BMKOPUCTOBYBATHU
dakcuMinbHe BIATBOpPEHHS NignMcy nocagoBoi ocobu baHky Ta neyatkm baHky 3a
[0MNOMOroto 3acobiB MexaHiyHOro, eneKTpoHHOro abo iHWOoro KonitoBaHHS.

13.3. KnieHT noroaXyerbcs, Wo onepauii, 34iNCHEeHI 3 BUKOPUCTaHHSAM 04HOPA30BOro UndpoBoro

naponto (OTP-naponto) abo 3 BUKOPUCTAHHAM iHWWX Aii, WO NiATBEPAXYOTb 3A4iACHEHHS
Takoi onepauii y Ib «TAS 2U» Ta/abo MobinbHOMY popatKky, BU3HAKTbCA BYMHEHUMU
KnieHTOM i OCKapXeHHIO He nianaratTb, 3@ BMHATKOM BuNagkiB, npsMo nepeabaveHux
3aKOHOAABCTBOM YKpaiHu.

13.4. BbaHK Mae npaBo 3MiHHOBATM CKNa4 MOCAYyr i BCTAHOBAOBATUM OOMEXeHHS Ha HaAdaHHS
nocnyr, WO HagakTbCs 4epe3 [ucTaHuinHe o6cnyroByBaHHSA, B TOMYy 4uCAi, ajie He
0bMeXy4Yncb, Npu BIACYTHOCTI Y BaHKy TexXHiYHOI MOXMBOCTI X HajaHHS, HasBHOCTI
niacTas Nigo3pOBaTU MOXMBICTb HE3AKOHHOIO AOCTYMNy TPETiX 0ocCi6 A0 rpowoBUX KOLWWITIB
KNiEHTA 3 BMKOPMUCTAHHAM ayTeHTudikauiiHMx paHux KnieHTa, a Takox Yy Bunaakax,
nepeabavyeHnx npasuaaMm BHYTPIWHBLONO KOHTPO baHKy 3 MeTow npoTuaii neranisauii
(BiAMMBaHHIO) A0XOAIB, OAEpPXaHUX 3M0YUMHHUM LWASXOM, (iHAHCYBaHHIO TepopusMy, i B
iHWKX BUMaaKax 3rigHoO i3 3aKOHOAABCTBOM YKpaiHWu.

13.5. KnieHT norogxyetbcsa, wo baHk He Hece BignosiganbHocTi 3a 360i i BigMOBM B
OncTtaHuinHoMy obcnyrosyBaHHi, NoB'a3aHi 3 nopyweHHsMN B poboTi obnagHaHHSA 3B'A3KY
Ta / abo Mepex 3B'A3Ky, i baHKk He 3060B'A3aHMIN BiALWKOAOBYBATU KITIEHTY 36MUTKKM, WO
BMHUKJ/IN BHACNIAOK HAaCTaHHA 3a3HadyeHnX B LUbOMY MYHKTI BUNAaAKiB.

13.6. Ons BukopuctanHHa KnieHToM [OucTaHuinHoro obcnyroByBaHHs, KieHT caMOCTiHO
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13.7.
13.7.1.

13.7.2.

13.7.3.

13.7.4.

13.7.4.

13.7.5.

13.7.6.

13.7.7.

13.8.
13.8.1.

13.9.

14.1.

14.2.

14.3.

3abe3neyye NigKAOYEHHSA BNAaCHUX €1EeKTPOHHUX MPUCTPOIB 40 KaHaniB 3B'A3Ky Ta 34INCHIOE

niagTPUMKY HeOobXigHMX (PYHKLIiA Ha CBOIX MPUCTPOAX i Yy CBOro onepartopa 3B'S3Ky, MPOTSArom

CTPOKY Moro aii.

O6cnyrosyBaHHs 3a TenedOHOM i B MeCeHAaXepax:

KnieHT Mae npaBo ckopucTatucs nocayramm bBaHKy 3a [ONOMOrol AMCTaHUIMHOrO
obcnyroByBaHHS ANna OTpMMaHHSA iHdopMmauii 3a [oroBopoM, BMMYCKY i MNepeBUNYCKY
MnaTi>kKHMX KapToK, @ TaKoX 3 METOK OTPMMAHHS iHLWKX NOCNYr, WO HaZatTbCsa baHKoM.
KnieHT noroa)Xyetbcs, WO 3AiMCHEHHA BaHkoM aBTeHTUdIKaLil KnieHTa € NiaTBEpAXEHHAM
moro ipeHTUdikauii, a Moro enekTpoHHWM NiANUC € aHasioroM BJIACHOPYYHOrO MiaAnucy
KnieHTa.

KnieHT noroaXyetbCa Ha nepegady po3nopsiaxeHb Ta/abo iHdopmauii TenedoHoM,
yCBigOMIIOOUM, WO AiHii TenedOHHOro 3B'SI3KYy HEe € 3axMLWEeHWM KaHajoM nepepadi
iHdbopMauii.

Mpwn npoBeaeHHi onepauii, WO 3A4INCHIOTLCA 3a AOpYYeHHAM KnieHTa B TenedoHHOMY
pexuMi, KnieHT gopyyae baHKy 34iMcHUTM aBTeHTUdiKauito wisaxom igeHTudikauii Homepa

TenedoHy, 3 AKoro A3BOHUTb KieHT:

1. KnieHT mMae npaBo ckopuctatuca nocnyramu banky uvepes IB «TAS 2U» Ta Mob6inbHuin
[0AAaTOK Ta iHWi kaHanm obcnyroByBaHHA B IHTepHET AN OTPMMaHHS iHdopMauii Ta
3AINCHEHHS onepauin.

KnieHT 3a noroaxeHHaM 3 BaHKOM Ma€ npaso 34iNCHIOBATU 3MiHy [Maponis i iHWKWX
ayTeHTUdiKauiMHMX AaHuX, SIKi BUKOPUCTOBYHTLCHA ANS OTPMMaHHSA iHdopMauii, npu ix
BTpaTi Ta iHWMX BUNaaKax, KON BUHUKAE HEOBXiAHICTb 34iMCHEHHA Taknx A4in.

KnieHT nOroa)kyetbCsi, WO BUKOPUCTAHHS ayTeHTUdiKauinHMX AaHux, B TOMY 4uChi
3reHepoBaHux baHkoM yHikanbHuUx kogiB (ogHopasoBux uudposux naponis (OTP-
naponie)), aKi HanpaenaTbca KnieHTy Ha noro Homep TenedoHy Ta/abo B MOro NpucTpin,
3 BUKOPUCTAHHAM SIKOro 3A4iMCHIOETLCA OTpUMaHHS KrieHTOM nocnyr, € 34iMCHEHHSM MOro
ineHTMdikauii 3 noganblMM HagaHHAM npaBa 34ilicHIOBaTM onepadii 3a [JoroBopoMm 4yepes
IB «TAS 2U», B TOMY u4uCli 3 BWKOPUCTaAHHAM Mob6inbHOro aoaatky, a OTpuMaHumn
€/1eKTPOHHMI nignuc KnieHTa npupiBHIOETLCS A0 BAACHOPYYHOro NignMcy KiieHTa.

3a ponomoroto IB «TAS 2U» Ta/abo MobinbHoro poaatky KnieHT Moxe oTpuMmyBaTu
iHbopMauito npo ctaH noro PaxyHky (PaxyHkiB) B BaHKy 3a [0MNOMOrow TeKCTOBUX
rnoBiAOMNEeHb. B yMoBax HEMOXIMBOCTI BignpaButn KnieHTy B onepaTUBHOMY MNOpsaKy
BUMUCKY Npo cTaH PaxyHky, BaHk Moxe BignpaBuTh i yepe3 anbTepHATUBHI KaHau
3B'AA3KY.

SMS, e-mail, meceHaxepu.

InenTudikauia KnieHta ana poctyny po Ib «TAS 2U» Ta MobinbHoro pgoaatky
30INCHIOETBCA 3a AonoMorot 3acobiB ineHTudikauii, aki nepepbaueHi Mix baHkoOM Ta
KnieHToM (3acobu igeHTudikauii: Homep TenedoHy KnieHTa, ocobuctmnin MIH-koa,
ocobucTtuin Maponb, CYKYMHICTb LMEMPOBUX Ta NITEPHUX KOMMOHEHTIB TOLWO, O4HOPA30BMUIA
undposuin naponb (OTP-naponb), 6ioMeTpuuHi aaHi).

JliMmiTn i Tapudun 3a naaTixkHUMK onepauigaMu AiloTb 3rigHO 3 HanawTyBaHHAMU KapTKOBOIro

npoaykTy, 3a skuM 6yae 3ailicHoOBaTMCA nnaTixkHa onepadia. lMpu uboMmy niMiTM 3a

NAaTi)KHMUMKM onepauigsMu MOXyTb O6yTu 3MiHeHi KnieHToM camocTiiHO 3a gonomorow Ib

«TAS2U» Ta/abo MobinbHoro goaatky. lNpu uboMy, y BUNAAKY CaMOCTIMHOI 3MiHU JTiMITIB i

Tapudis Knientom 3a gonomoroto Ib «TAS2U» Ta/abo MobinbHoro gopatky, baHk Mae

npaBo MPUAHATWM pilleHHS Npo HeBiglwkKoayBaHHA BTpaT KnieHTa BiA HeCaHKLiOHOBaHMX

onepauin 3 MNaaTi>XKHOK KapTKOlo.

Po3ain 14. BUKOPpUCTaHHSA €JIEKTPOHHOIO Niannucy

BaHk Ta KnieHT noroannu, Wwo BCi NpaBounHU (y TOMY 4UCAi NigNWCAHHSA AOroBOpiB, yroa,
JINCTiB, MOBIiAOMJIEHb) MOXYTb BUMHATMCA CTOpoHamMum abo KoOxHOw CTOPOHOK OKpeMo 3
BUKOPUCTAHHAM yAOCKOHaneHoro enektpoHHoro nianucy (EM) ana baHky Ta o4HOpa3oBOro
undposoro naponto (OTP-napont) abo iHWMM cnocoboM, SAKUA BUKOPUCTOBYETLCS MNpwU
obcnyrosyBaHi MNpoaykTy Ta BigobpaxeHuin y BignosigHoMy goaaTtky ao AKBO ans KnieHTa
y IB «TAS 2U» Ta/abo MobinbHOMy aoaatky.

EnekTpoHHMIi undposunii nignuc baHky Ta ogHopasosuii undposnii naposb (OTP-naponb),
WO BMKOPUCTOBYETLCA KNiEHTOM € aHanoroM BAACHOPYYHOro MiANMCY Ta MOro HaknaAeHHS
Ma€ PpiBHO3HAYHI OPUAMYHI HAcNiAKW i3 BAACHOPYYHMM nNiANMCOM Ha [OKYMEHTaX Ha
rnanepoBmnX HOCIiSAX.

MignucaHi KnieHtom Ta /abo bBaHKOM [OOKYMeHTM, WO TMOB'A3aHi 3 yKNadeHMMMU
npaBo4YMHamMu, 36epiratoTbcs BaHKOM B €1eKTPOHHOMY BUIMNsAi Ta HaagcunawTbcs B IB «TAS
2U» Ta/ abo MobinbHuin gopgatok KnieHTy, a Takox ix konii MoXyTb 6yTn HagaHi baHkoM Ha
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rnanepoBoMYy HoOCii Ha 3anuT KnieHTta. lig yac onep>xxaHHS oaHie0 i3 CTOpiH eneKTPOHHOro
AOKyMeHTa hOpMYETbCA NiATBEPAXKEHHS i3 3a3HAYEHHAM AaTW Ta Yacy TaKoro oAep KaHHsS.

14.4. Tig ynooCKOHaneHUM eneKTPOHHWMM NianMcoM Ta oAgHopa3oBuMM uudpoBuMm naponem (OTP-
naponeMm) po3yMi€ETbCA BMA E€NeKTPOHHOro nianucy, CTBOPEHWI 3a pe3ynbTaToM
KpunTorpadiyHOro nepeTBOPEHHS eNeKTPOHHUX AaHUX, 3 SKMMWU MOB'S3aHUI LW
€/1eKTPOHHMI NigNnc, 3 BUKOPUCTAHHSM 3acoby yA0CKOHANEeHOro eneKTpoHHOro nignucy Ta
ocobucToro ksw4a, 0AHO3HAYHO MOB’A3aHOr0 3 MiANMUCYBaYeM, i SKMN A€ 3MOry 34INCHUTU
€/IeKTPOHHY iaeHTudiIKauilo nianMcyeBadya Ta BUSIBUTM MOPYLUEHHS LiNICHOCTI €/1eKTPOHHUX
OAHNX, 3 SKMMKW MOB'SI3aHMA LEeNn eNeKTPOHHUI nianuc. YAOCKOHANEeHUA eneKTPOHHUNA
nNiaANMC HakNada€eTbCA 3@ AOMOMOro O0COBUCTOro Kstoda Ta nepeBipsaeTbCs 3a A0MOMOrok
BigkpuToro kntoda. CtopoHun noroannm BukopuctaHHsa EM 6e3 ceptudikaTta kawova.

14.5. TeHepauis knto4yoBoi Nnapu (0CObUCTOro Ta BiAKPUTOro KOYiB) 34iMCHIOETLCS 3@ AOMOMOroK
komn'totepa KnieHTa, SKUMN BUKOPUCTOBYETbCSA Ansa goctyny po Ib «TAS 2U» abo
cMapTtpoHy KnieHTa Ha SKOMy BCT@HOBNEHUW Mob6inbHUM agoaaTok  nuwe  nicns
IneHTudikauii KnieHTa 3 BMKOPUCTaHHAM KoMmn'toTepy/cMapTdoHy KrieHTa BignosigHo.
3reHepoBaHMin 0cobucTui knou KnieHTa 3axmMWAETbCa NaposaemM Ta Moxe 6yTu po3MilleHumn
Yy XMapHoOMy CXOBMULLi.

14.6. BiaKpuTWit K104 pO3MILLYETLCS B 3asBi-40roBopi, Sk nianncyerbca KnieHtom.

14.7. Tepesipka EIN, ogHopa3sosBoro uudposoro naponto (OTP-napontw) Ta ayTeHTudikauis
KnieHTa 3AiMCHIOETBCA 3 BUKOPUCTAHHSIM MNPOrpaMHO-TEXHIYHUX 3acobiB baHka. B pasi
HeraTMBHOro pe3ynbTaTy rnepeBipku baHk BigMOBNS€E KieHTy B MpUMMaHHI €1eKTPOHHOro
OOKyMeHTa.

14.8. Y Bunaaky kKomrnpoMmeTauii ocobuctoro kntoua KnieHta, ogHOpa3oBoro undpoBoro naposnto
(OTP-napont) BCi €feKTPOHHI AOKYMEHTW, MignucaHi 3 BUKOPUCTaAHHAM Takoro EM,
oAHopasoBoro uudposoro naponto (OTP-napont) nicnsa KoMnpoMeTauili BBaXakTbCs
HeAiNCHMMN.

14.9. CTopoHM norogunu, WO PU3MKWM 3 BigwKoAyBaHHS 36UTKIB, WO MOXYyTb 6yTM 3anoaisiHi
BaHky Ta/abo KnieHTy, a Takox TpeTiM ocobam y pasi BukopucTaHHa ElN, ogHopa3oBoro
undposoro naponto (OTP-naponto), noknagarTbcs Ha KrieHTa.

14.10. baHK Kepytoumncb HopMaMu cTaTTi 205 LUMBINbHOro Kogekcy YKpaiHuM nponoHye KnieHTy
BMKOpUCTOBYBaTU 3i cTopoHn KnieHta - UundcdpoBuin BRacHOpPyYHMWA nignuc 454
BUMHEHHS 6yab-SIKNUX MPaBOYMHIB Ta/abo nignMcaHHsa 6yab-SKUX OOKYMEHTIB (y TOMY uuchi
niannucaHHa 3asas-[orosopis, llacnopTy CNOXWBYOro KpeauTy, AOroBOPiB, AHKET, YroA,
JIUCTIB, MOBIAOM/IEHb), B €NEeKTPOHHiM dopMi nignucaHHa akux 3i CTOpoHW BaHky
MOX/INBE 3 BUKOPUCTAHHSAM YMOBHOBaXeHUM MpauiBHMKOM baHKy BnacHMUM kBanidikoBaHMM
€/IeKTPOHHMM nignnucoM abo 3aceigueHHAM  KBanidiKOBaAHOK ENEeKTPOHHOK MeyvyaTKok
6aHKy 3 KBaniikoBaHO eNeKTPOHHOI MO3HaYKoK Yacy.

14.10.1. CTtopoHn norogunuce wo LndpoBuii BnacHoOpy4YHUin nNignuc Ma€ TaKy caMmy
IOPUANYHY CUAY, K | BIAaCHOPYYHUI NiANUC, Ta NPUPIBHIOETLCA A0 BNACHOPYYHOro nignucy.
14.10.2. MianucaHi KnieHtom Ta /abo BbaHKOM AOKYMEHTU, WO MNOB'A3aHi 3 yKIaAeHUMMU

npasoynMHammn, 36epiratoTtbCd BaHKOM B eNneKTpOHHOMY BWIMASAA4I Ta HaACMNalTbCA B
Mob6inbHun goaatok KnieHTy abo enekTpOHHOK MOWTOK, a TakoX iX Konii MOXyTb 6yTu
HanaHi baHKOM Ha nanepoBOMY HOCIT Ha 3anuT KnieHTa.

14.10.3. Mig 4yac oaepxaHHs oaHieto i3 CTOpiH €eneKTPOHHOro AOKyMeHTa (pOpMYyeTbCS
nigTBepAXKEeHHS i3 3a3Ha4YeHHAM AaTu Ta 4Yacy Takoro ofep>XaHHs.
14.10.4. MexaHi3M BukopuctaHHsa LindcdpoBoro BnacHopy4Horo nianucy KnieHra anga

NpURHATTS/akuenTyBaHHA/nignucanHa odept, 3aas-LorosopiB, acnopTy CROXMBYOro
KpeanTy Ta/abo nigTBepa)XeHHs po3nopsiaXeHb, norog)xeHb abo iHWKWX gaHux Ta/abo ain
3riAHO MONOXeHb Uboro [oroBopy 3a AOMNOMOro €/IeKTPOHHOr0 CEHCOPHOro MpUCTPOIO
HaCTYMNMHWNA:

- KnieHT 03HaMOMNIOETBLCA 3 MPOEKTOM AOKYMEHTY nepea NignncaHHsaMm;

- KnieHT nicns o03HaMOMAEHHS 3 MPOEKTOM AOKYMEHTY Ha eKpaHi efleKTPOHHOro0 CEHCOPHOro

NPUCTPOLD, CTBOPIOE BAACHOPYYHMI NiANNUC;

- Micna nignucaHHa  KNiEHTOM  AOKYMeHTY, Ha eKpaHi eneKTPOHHOro CEHCOPHOro MNpUCTPOKO

BiAOOpaXa€eTbCa €NeKTPOHHUIM AOKYMeHT 3 LincdpoBmMM BAACHOPYYHMM NiANWUCOM KIIiEHTA;

- AKuenTyBaHHSM UbOro AOKYMeHTYy KnieHT 3acsigyye, Lo O3HaMOMMBCH 3 YCiM TEKCTOM

OOKYMeHTa, MOBHICTIO 3p0O3yMiB MOro 3MiCT, HE Ma€ 3anepeyeHb A0 TEKCTY AOKYMEHTA;

- Ha pOKyMeHT B eneKkTpoHHIi dopMi nignncaHun LindppoBmM BAaCHOPYYHMM NiANMCOM KNi€EHTA, Ta
aKLEenToBaHUM HUM , oapa3y HakKaAaEeTbCs KBanipikoBaHa eNekTpOHHa No3Hauyka yacy;
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- Micng yboro ynoBHOBaXKeHMI NpauiBHMK 6aHKy nignucy€e BiAMOBIAHMI  LOKYMEHT BJlaCHUM
KBanipikoBaHUM eneKTPOHHUM NignmMcoMm abo 3aceBiguye kBasniikoOBaHOK €NeKTPOHHOK Me4yaTKOo
6aHKy 3 kBanidhikoBaHOK eNeKTPOHHOK MO3HAYKOM 4Yacy;

- MpuMipHMK MignnucaHoro B E€NeKTPOHHIM (opMi AOKyMeHTa HaacwuiaeTbCca KrieHTy Ha aapecy
€/IeKTPOHHOI MOLWTKN, 3a3HadeHy KJiEHTOM, abo HagaeTbca B MobinbHUI aonatok KnieHTy;

- Ha BMMOry kni€eHTa ynoBHOBaxXeHWi npauiBHMK baHKy Haga€ 3acBigdeHy KonMiko mignuMcaHoro
CTopoHaMu fOKYMeHTa B naneposi dopm.

14.11. baHk 3060B'a3aHuM:

14.11.1. Hapatu KnieHTOBi Ha WOro BMMOry 3acBiAuyeHy KOMil0 Ha manepi 3 eeKTPOHHOro

OOKyMeHTa, nianncaHoro KnieHtoM Ta /abo baHkoM 3 HaknageHum EIM.

14.12. KnieHT 3060B'A3aHunin:
14.12.1. 03HaMOMUTUCb Ta AOTPUMYBATUCb YMOB HagaHHs nocnyr EMN, ogHopa3soBoro umdgposoro

naponto (OTP-napont);

14.12.2. HapaBaTu MNOBHY Ta AiNCHY iHdDoOpMaUilo HeobxiaHy Ans KMoro ineHTUdikauii Ta reHepauii

K/IHOUOBOT Mapu;

14.12.3. 36epiratn y TaeMHuuUi ocobuctui knwod EMN, oaHopa3zoBui umdposuin naponb (OTP-

naposb) Ta BXMBATU BCiX MOXIMBUX 3axoAiB Ans 3anobiraHHs NOro BTpaTWU, PO3KPUTTS,
3MiHM Ha3BW, 3MiHM HOpPMATy YN HECAHKLIOHOBAHOIrO BUKOPUCTAHHS;

14.12.4. BMKOpUCTOBYBATU 0OCOBUCTUI KN4, oaHopasoBun uudposun naponb (OTP-naponb)

BUKJ/TIOYHO 3 METOK OTPUMaHHSA nocnyr baHky Ta TpeTix ocib, 3 aknumu y baHka yknageHi
BiANOBiIAHI AoroBopw;

14.12.5. HeramHo iHdopMyBaTM bBaHK NpO HACTynHi NoAii, Wo Tpanuaucsa: KOMNpoMeTaLuito

ocobucrtoro knw4ya, ogHopasosoro uudposoro naponto (OTP-napont), BTpaTy
cMapTdOoHy, Ha SKoMy 6yB BCTaHOBNEHUN MOGiNbHUI 00AAaTOK.

14.13. BianoBiganbHiCTb, WO MOXe BWHUKHYTW B pasi BuWKoOpucTtaHHsa EN, oaHopa3oBoro

15.1.

15.2.

15.3.

15.4.

15.5.

undposoro naponto (OTP-naponto), BCTaHOBMIEHA 3rigHO HOPM YMHHOINO0 3aKOHOAABCTBA
YKpaiHu.

3 ypaxyBaHHAM n.3. cT. 631 LUKY CTOpoHM BCTaHOBAKOTb, WO YMOBU LbOro joroBopy
3aCTOCOBYIOTbCSA A0 BigHOCMH MiXk CTOpoHaMu, WO BUMHUKAW OO0 YKNageHHs [JoroBopy Ta
CTOCYOTbCS HafaHHA KnieHToM BaHky niagTBepAXeHb, NOroAXeHb, rnoBiAOMIeHb, MiANUCIB 3
BMKOpUCTaHHAM KnieHToM ogHopasoBoro uudgposoro napontw (OTP-napont). CTOpoHM
BM3HalOTb, WO yCi HagaHi KnieHToM 3a gonoMorow ogHopasoBoro undposoro naponto (OTP-
napost) nigTBEepAXEeHHS, MNOroAXeHHs, NOBIAOMMAEHHS, nNigNuUCKM A0 YKAAL4EHHS LbOoro
[loroBopy € AiMCHUMKN Ta TakKUMK, WO NPUPIBHIOKTLCA A0 AOKYMeHTIiB (NOBiAOMNEHb, JIUCTIB,
3as8B) nignucaHmx KnieHTOM BNACHOPYYHWUM MiAMWCOM Ta € HEBIA'EMHMMM 4YacCTMHAMMU
[Jorosopy.

Po3pin 15. 3aknto4Hi NON0OXKEHHSNA
OaHuin [dorosip Ai€ HEBU3HAYEHUA TepMiH A0 MOMEHTY MOro posipBaHHA B MNOpSAAKY
nepeabayeHomy [Jorosopom.
CTOpOHM AOMOBUAUCH, WO NPaBOBIAHOCUHU, WO BUTIKaKOTb 3 Uboro [JoroBopy Ta rnpsMo He
BperysbOBaHi MOro rMoSfIOXKEHHAMW NIANAraloTb BPErytoBaHHIO BiAMNOBIAHO A0 YMOB
JoroBopy, npasun BiANOBIAHOI MNATIXKHOI CUCTEMM Ta HOPM UMHHOMO 3aKOHOAABCTBA
YkpaiHn. KnieHT wnagaxoM nianucaHHa uboro [oroBopy MOroAXYETbCHA, WO 3a3Ha4eHi
OOKYMEHTU CTBOPHOKOTL ANS HbOro npasa Ta 060B’sa3Ku.
KnieHT nianMcaHHsaM Ta nogaHHSM 3asiBU-A0roBOpPY MiATBEPAXYE, WO O3HAMOMNEHUI 3
JorosopoM i Tapudamu baHKy, WO Ail0Tb Ha AaTy yknagaHHsa [JoroBopy, a TakoX Aa€ 3roay
Ha iX 3MiHYy, Yy nopsaaKy, BCTaHOBMeHOMY [orosopoM. lianncaHHAM Ta nogaHHAM 3asBu-
aorosopy KnieHT nigTBepAXye, WO O3HAMOMIEHUN i3 3MICTOM HOPMaTMBHO-MPaBOBMX aKTiB
HauioHanbHoro 6aHKy YKpaiHW LWoAO BiAKPUTTS, BUKOPUCTaHHSA | 3aKpuUTTS paxyHKIiB Ta
woao onepauin 3 MK Ta 3060B'A3yeTbCA AOTPUMYBATUCH iX MoOoXeHb. LM KnieHT
niagTBepAXYE, WO KoMy Bigomo, wo [P 3abopoHeHO BUKOPUCTOBYBATWU A/ MNpPOBEAEHHS
onepauin, NoB'A3aHnX 3i 34iINCHEHHAM MiIAMNPUEMHUNLBKOT AiSIbHOCTI.
KnieHT npuegHaHHAM fo [JoroBopy NigTBEpAXYE Ta MOroAXyeETbCs, WO Yy pasi 3MiH Ta (abo)
AOMOBHEHb A0 BCTaHoBneHux baHkoMm Tapudis B nopsaky, nepeabayeHomy [JorosBopom, B
noAanblwoMy YMHHMMK Tapudamu BBaxatoTbcsa Ti Tapudun, aKi po3MileHi B 4OCTYNHUX ANs
KNIEHTIB Micuax B MpuMilleHHSX BigaineHbo baHky Ta ski onpuniogHeHi Ha OdiuinHomy
iHTepHeT-canTi baHky. {Akwo KnieHT He 3rogHWM 3 UMMM 3MiHamMM, BiH Ma€e npaso
OOCTPOKOBO po3ipBat uen [orosip Ha ymMOBax, BU3HA4YeHUX B LbOMYy [loroBopi. B iHwWoMy
BMMNAAKYy TaKi 3MiHM BBaXatoTbCs NPUMHATMMKU Ta nigTBepaXeHnMmn KnieHToM.
MianncaHHaM uboro Jlorosopy KrieHT MigTBEPAXYE, WO BiH O3HAMOMJIEHUIN 3 MOJIOXKEHHSMMU
CT. 26 3aKOHY YKkpaiHu «[po cncTteMy rapaHTyBaHHS BKNadiB (i3nyHMX 0Ci6», BKAKOYa4m
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1.

2.

3.

YMOBM, 3a AKMX POHA rapaHTyBaHHS BKAagiB ¢isMYHMX 0OCi6 rapaHTy€E BiAWKOAYBaHHS
KOLUTIB.
YMOBM rapaHTyBaHHA (OHAOM rapaHTyBaHHS BkaAiB isnyHux ocib BigwkooyBaHHS

KOLWTIB:
®OHA rapaHTyBaHHS BKAaaiB isnyHux oci6 (Hapgani - ®oHA) rapaHTye KOXHOMY BknaaHuky
BaHKy BigWKoAyBaHHS KOLWTIB 3@ MOro BKaA0M.
®OHA 3AIMCHIOE BiAWKOAYBaHHSA KOWTIB 3@ BK/agaMW B MOPSAKY Ta Ha yMOBaX BM3HAYeHUX
3akoHOM YKpaiHu «[1po cucTteMy rapaHTyBaHHS BkAagiB disnyHmx oci6» (Hagani - 3akoH).
®oHA BIAWKOAOBYE KOWTW B pPO3Mipi BKNajy, BKAYa4M BiACOTKM, HapaxoBaHi Ha AeHb
noyatky npoueaypv BumBeseHHS ®OHAOM baHKy 3 puUHKY, ane He b6inblwe CyMu rpaHWYHOro
pO3Mipy BiAWKOAYBAaHHS KOWTIB 3@ BKJlagaMW, BCTAHOBJIEHOrO Ha LeN AeHb, He3asexHo Big
KiNbKOCTi BkNnaaiBe B baHky. Y pasi npunHaTtTs HauioHanbHUM 6aHKOM YKpaiHM pilleHHsa npo
BiAK/NMKaHHA 6aHKiBCbKOi niueH3ii Ta nikeigauito 6aHKy 3 niacrtaB, BU3HAYEHUX YaCTUHOIO
Apyroto cratTi 77 3akoHy Ykpainm "lpo 6aHku i 6aHKiBCbKy AisnbHIiCTb", ®OHA rapaHTye
KOXXHOMY BKagHWMKy 6aHKy BiAlWKOAYBaHHS KOWTIB 3a BKAadamu, BKAKOYaO4M BiACOTKM, Ha
AeHb noyaTKy npoueaypu nikeigauii 6aHKy, ane He 6ifblle CyMUM TPaHUYHOrO PO3Mipy
BiALWKOAYBaHHSA KOLWTIB 3a BKJaZaMW, BCTAaHOB/IEHOro Ha AaTy MNPUIAHATTS TaKOro pilleHHs,
He3as/iexXHo BiA KiNbKOCTI BkagiB B ogHOMy 6aHKy. IHdopMauisa npo CcyMy rpaHU4YHOro po3Mipy
BigWLKOAYBAHHA KOWTIB 3a Bknagamu posmiweHa Ha odiuinHin cTtopiHui ®oHAY B Mepexi
IHTepHeT: http://www.fg.gov.ua.

. Bknagom € kowTn B roTiBKOBiW abo 6e3roTiBkoBiN dopmi y BantoTi YKpaiHM abo B iHO3eMHIn

BastOTi, AKi 3anydeHi 6aHkoM Big BkiagHuka (abo sAKi HagdinwnuM Ansg BKAAAHMKA) Ha yMoOBax
poroBopy 6aHkiBCbkoro Bkiaay (Aeno3uTy), 6aHKIiBCbKOro paxyHKy abo wnaxom Buaadi
iMEHHOIO AEN03UTHOro cepTudikaTta, BKIKOYAOUM HapaxoBaHi BiACOTKM Ha TaKi KOLWTH.

. HapaxyBaHHS BifACOTKIB 3a BKJlagaMW MPUMNUHSAETLCA Y AEHb NMO4YaTKy MNpoueaypu BUBEOEHHS

®oHaoM 6aHKy 3 puHKY (y pasi npunHATTA HauioHanbHMM 6aHKOM YKpaiHuM pilleHHa npo
BigKNIMKaHHA 6aHKiBCbKOiI niueH3ii Ta nikeigauito 6aHKy 3 niactaB, BU3HAYeHUX YACTUHOMO
Apyroto craTTi 77 3akoHy YkpaiHm "lMpo 6aHKK i 6aHKIBCbKY AiSNbHICTL", - Y A€Hb NPUAHATTS
pilleHHs Npo BiAKAMKaHHSA 6aHKiBCbKOI NileH3ii Ta nikeBigauito 6aHKy).

. BknagHuk Mae npaBo Ha oAep>XaHHHA rapaHTOBaHOI CyMM BifLIKOAYBaHHA KOLWITIB 3@ BK/agaMu

3a paxyHoOK KowTiB ®OHAY B MexXaX rpaHNU4YHOro po3Mmipy BiAWKOAYBAHHSA KOWTIB 3a BKNagamu.

Mig 4yac TMM4YacoBOi aAgMiHiCTpauii BkNnagHWK HabyBa€e NpaBO Ha OAEpPXaHHS rapaHTOBaHOI
CyMM BiALIKOAYBaHHS KOWTIB 3a BKMajaMW 3a paxyHOK kKowTiB ®OHAY B Mexax rpaHWU4yHOro
po3Mipy BiAWKOAYBaHHA KOWTIB 3a BKJadaMuW 3a [0roBopamMu, CTPOK Ail AKUX 3aKiH4YMBCSA
CTaHOM Ha AeHb no4yaTKy npoueaypu BumseaeHHS ®OHAOM 6aHKy 3 pUHKY, Ta 3a AOroBOpamu
6aHKiBCbKOro paxyHKy 3 ypaxyBaHHSIM BUMOI 3aKOHY.

. CyMa BigWKoOAYBaHHS pO3PaxXOBYETbCS 3 ypaXyBaHHAM CyM, CrnijfladeHnx BknagHuUKy nNpoTsaroMm Aaii

TUMYacoBOi aagMiHicTpaUii y baHky.

. BigwkoaysaHHA KowTiB 3a BKNaAoOM B iHO3eMHiNn BantoTi BiabyBaeTbCa y HauioHaNbHiM BastoTi

YKpaiHn nicnst nepepaxyBaHHS CyMW BkNaay 3a 0diUiMHMM KYpCOM FpMBHI A0 iIHO3EMHUX BastoT,
BCT@HOB/IeHMM HauioHanbHUM 6aHKOM YKpaiHM Ha AeHb no4yaTKy npoueaypu BuBeAeHHS 6aHKy
3 PUHKY Ta 3A4INCHEHHS TWUMYacoBOi agMiHicTpauii BignosigHO A0 cTaTTi 36 3akoHy (y pasi
NpUIAHATTS HauioHanbHMM 6aHKOM YKpaiHM pilleHHs Npo BiAKAMKaHHA 6aHKIiBCbKOI nileHUii Ta
nikeigauito 6aHKy 3 nigcTtaB, BU3HaYeHUX YACTUHOK ApYyrow cTaTTi 77 3akoHy YkpaiHu "Tpo
6aHkM i 6aHKIBCbKY AianbHICTL", - 3a OQiUinHMM KYypCOM TIpWBHI A0 IHO3EMHOI BankoTH,
BCTaHOB/IeHMM HauioHanbHMM 6aHKOM YKpaiHM Ha AeHb no4vaTKy Aiksigauii 6aHky).

. ®DoHA He BiAWKOAOBYE KOLWITHU:

- nepegaHi 6aHKy B AoOBipye ynpaBiHHS;

- 3a BKJ1aAOM Yy po3Mipi MeHwe 10 rpuBeHb;

- 3a BKJ1aAoM, MiaATBepAXKeHMM owaaHnM (Aeno3nTHUM) cepTudikaToM Ha npea'sBHUKA;

- po3MileHi Ha BKkag y 6aHky ocoboto, sska € noB'a3aHo0 3 6aHKOM ocoboto abo 6yna Takoto
0Cco60l0 MpOTArOM POKY A0 AHA MPUAHATTA HauioHanbHUM 6aHKOM YKpaiHW pilleHHS Mnpo
BigHeCceHHs Takoro 6aHKy [0 KaTeropii HeniaTtocnpoMOXHuUX (y pasi  MNpUAHATTS
HauioHanbHMM 6aHKOM YKpaiHM pilleHHs npo  BiAKAMKaHHS 6aHKiBCbKOI fiueH3ii Ta
nikeipauito 6aHKy 3 niacrTas, BU3HAaYEeHUX YaCTUHOW APYroko CTaTTi 77 3akoHy YkpaiHu "lMpo
6aHkuM i 6aHKIBCbKY AiSNbHICTE", - NPOTAroM poKy A0 AHSA MNPUNHATTA TaKOro pilleHHs);

- po3MiweHi Ha Bknag y 6aHky ocoboto, sika Hagasana 6aHky npodeciiHi nocnyrm K ayanTtop,
OLUiHIOBa4Y, Yy pasi gKWo 3 AHA NpUNWUHEHHS HafaHHSa nocayr A0 AHS  NPUAHATTA
HauioHanbHMM 6aHKOM YKpaiHM pilleHHs npo BigHeceHHs Takoro 6aHKy [0 KaTteropii
HenJIaTOCMPOMOXHUX HE MUHYB OAWH piK (y pa3i npunHATTS HauioHanbHMM 6aHKOM YKpaiHu
pilleHHs Npo BigKIMKaHHA 6aHKIBCbKOI nibeHsii Ta nikeBigaudito 6aHKy 3 niacrTas, BU3HAYEHMX
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10.

15.6.

15.7.

15.8.

15.9.

YaCTUHOK ApYyrot cTaTTi 77 3akoHy YkpaiHum "lMpo 6aHku i 6aHKIBCbKY AifNbHICTE", - 0AMH
PiK 00 AHS NPUAHATTS TAaKOro pilleHHS);

pO3MillleHi Ha BKN1aA B/IACHUKOM iCTOTHOI y4acTi 6aHKy;

3a BkJ1agamum y 6aHKy, 3a KUMKW BKNAAHWUKW Ha iHAMBIAYaNbHI OCHOBI OTPUMYIOTb Big 6aHKy
NpoUEeHTU 3a AOroBOpaMn, yYKIageHUMN Ha yMOBax, WO He € NOTOYHUMU PUHKOBUMU YMOBaMU
BiAnNoBiaHO Ao crtaTtTi 52 3akoHy YkpaiHm "lMpo 6aHkKn i 6aHKiBCbKY AisnbHICTL", abo MatoTb
iHWi diHaHcoBi npueinei Big 6aHKy;

3a BKNaaoM Yy 6aHKy, SKWO Takui BKa4 BWKOPUCTOBYETbLCA BKIAAHMKOM sK 3acib
3abe3neyeHHss BWMKOHAHHS iHWOro 3060B's3aHHA nNepea UMM 6aHKOM, Yy MOBHOMY 06ca3i
BKNaAy A0 AHS BUMKOHaHHS 3060B'A3aHb;

3a BKJ1agaMu y @iniax iHo3eMHux 6aHKiB;

3a BKJagamm y 6aHKiBCbKMX MeTanax;

pPO3MilLEHI Ha paxyHKax, Wo nepebyBatloTb Nig apelwToM 3a pilLEHHSM CyAy;

3a BKNagoOM, 3a40BOJIEHHS BMMOI 3a SIKMM 3YNMHEHO BiAMNOBiAHO A0 3akOHYy YKpaiHu «[1po
3anobiraHHa Ta npoTuAito neranisaudii (BiAMMBaAHHIO) A0XO0A4iIB, OAepXaHUX 3N0YMHHUM
WAAXOM, (iHAHCYBaHHIO Tepopu3My Ta (@iHaHCYBaHHIO pO3MNOBCOAXEHHSA 36poi MacoBoro
3HULLEHHS.

Ha Bumory BknagHuka npu ykKnaaeHHi A0oroBopy CTPOKOBOro Bkiagy, baHk Moxe Hapatu
BknagHuKy po3paxyHOK MOro AOXOAIB Ta BMUTpaT (3a HasBHOCTI BiANOBIAHOMO MPOrpamMHOro
3abe3neyeHHs B bBaHKy), MoB’dA3aHUX 3 PpO3MilLEeHHAM CTPOKOBOrO BKNaAy, SKUW MoOXe
BKJ/1IOYATU HACTyMHYy iHpopMauito (Ha AaTy 3BEpPHEHHS):

CyMy HapaxOBaHMX BiACOTKIB 3@ BECb CTPOK PO3MillleHHS BK/1aay, 3a3HayeHuin y AOroBopi;

CyMy nogaTkiB i 360piB, siKi yTPMMYIOTbCA 3 BK/IaAHMKA, 3@ BECb CTPOK PO3MilLleHHS BKIaay,

3a3Ha4YeHUN B [A0roBOpi, i3 BM3HA4YeHHSM iHdopMauii, wWo 6aHK BUKOHYE dYyHKLUIi

NoAATKOBOIrO areHTa;

CyMy KOMICiMHMX BWHaropoa Ta iHWi BWTpaTuU KNiEHTa 3a nMepiogamn, MoB'sA3aHi 3

pO3MilleHHsAM Ta 06CcnyropyBaHHAM BKNaAy.

MignucaHHaM uboro [JoroBopy CTOPOHM MOroAuMAn, WO Y OCTaHHIN Micaub KaneHaapHOro

poky bBbaHk HanpaBnsie KnieHTy Ans oO3HalWoOMAEeHHs akTyanbHy [OBiAKYy Mpo CUCTEMY

rapaHTyBaHHsa Bknagis ¢isnyHnx oci6. [loBigka npo CUCTeMy rapaHTyBaHHSA BKNaAdiB
di3nyHMx ocib HanpaBnseTbca BaHkoM KnieHTy y cnoci6 Bu3aHavyeHuin CTopoHamu y 3asBi-
aorosopi 3a MNMpoayktom abo nocnyroto.

MignucaHHam uboro 3agasu-Jorosopy 3a lMpoaykToM abo nocnyroto KnieHT NOoroaXKyeTbes,

wo 6yab-aKi BiAOMOCTI, WO MIiCTATbCS B 3asBi-AoroBopi Ha MpoaykT abo nocnyry, MoXyTb

6yt B 6yab-sIKMIA  yac nepeBipeHi  ynoBHOBaXeHMMM baHky ocobamm abo
npaBoHacTyrnHMKaMu, B T.4. 3@ AOMNOMOroK creuiani3oBaHUX areHTCTB i3 BMKOPUCTAHHAM
6yab-knx gxepen iHdopmauii.

MianncaHHaM 3asBu-gorosopy 3a [lpoaykToM abo nocnyroto KnieHT niaTBepaXxye, wo

BaHkoM WoMy 6yna HapaHa, a KnieHTOM oTpuMaHa B NOBHOMY 06caA3i iHdopMaLis,

BM3HaueHa CT. 12 3akoHy YkpaiHum «[po ¢iHaHCOBIi mocnyryu Ta Aep>XaBHe perytoBaHHS

PUHKIB (DiIHAHCOBUX MOCAY».

MignucaHHam uboro [orosopy KnieHT Hapae 6e3BiaknuMuHy 3roay Ha 36ip, 36epiraHHs,

BMKOPUCTaAHHA Ta nowmpeHHs baHkoM yepes byab-saKi 610po KpeaMTHUX iCTOpili, 30KpeMa Ta

He BMKNOUYHO TOB «YkpaiHcbke 610po KpeanTHux ictopin» (agpeca: 01001, m. Kuis, Byn.

Mpywescbkoro, 1-11) Ta «lMeplwe BCceykpaiHCbKe 610po KpeanTHux ictopii» (02002, M. Kuis,

ByNn. €sreHa CeepcTioka, 6ya. 11), iHdopmauii wono cebe Ta cBoix 3060B'A3aHb, Ha

oTpuMaHHsa bBbaHkoM 3 610p0 KpeaAWUTHUX iCTOpiN CBOEI KpeauTHOI icTopii, a TakoX Ha

OTpUMaHHS Big 60pO KpeaAUTHMX iCTOPiN A0AATKOBOI akTyanbHOI iHdopMauii, MOpiBHSHO 3

BHECEHOI A0 aHKEeTHUX AaHuX, woao KnieHTa Ta Moro mManHa BiA AepXaBHWUX PEECTPIB B

0cobi iX ynoBHOBa)xeHX OpraHiB (AepxkaTenis, po3nNOpsAHUKIB, aAMiHICTpaTOpPiB), a TaKOX

3 iHWKX [O3BONEHUX 3aKOHOM Axepen. HagaHuin KnieHTom fo3Bin He obMexeHui B yaci Ta

He 6yae BiAKAMKaHWUA HUM. KNieHT NioTBEpAXYE, WO BiH O3HANOMAEHUI i3 3MICTOM 3aKOHYy

YkpaiHun «[lpo opraHizauito dopMyBaHHSA Ta 06iry KpeauTHUX iCTOpPiN» B YUMHHIN pedakuii Ta

iHdbopMauieto (onpuntogHeHa Ha OdilinHoOMy iHTepHeT-canTi baHKy) npo 6po KpeaUTHUX

icTopin, no sAkux 6byae nepepasaTucb iHdopMauisa, nepeabavyeHa UMM MYyHKTOM, Ta MNpo
aapecy Takmx 610po KpeauTHUX iCTopin.

15.10. CTOpoHUM noroaunun, Wo 3 yknaaeHHsaM Lboro Jlorosopy CTOPOHU AOCAMAN 3roaum 3 ycix nMoro

iCTOTHMX YMOB.

15.11. CTOpOHM AOMOBUIUCE, WO BU3HAHHS He DiINCHUM OKPEMOro noJZIoXKEHHA A0OroBOpy HE TArHe

3a co600 BU3HAHHSA HEeAiINCHMM BCbOro lorosopy.
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15.12. CTOpOHM [OMOBWMANCBL, WO NpW 3A4IACHEHHI TrOTiBKOBMX onepauin baHk npoBoauTb
3a0KPYI/IEHHS CyM KacoBMX onepauin o cymum, KpatHoi 10 koninkaM. 3aOKpyr/ieHHS
3AiMCHIOETBCA 3@ HACTYNMHUMM NpaBuIaMn:

1) cyma, wo 3akiH4yyeTbca Big 1 A0 4 KOMINOK, 3a0KPYroETbCA B 6iK 3MEHLWeHHS Ao
HaMBIMXYOI CyMU, Ka 3aKiHUYYETbCA Ha 0 KOMiNoK;

2) cyMa, WO 3aKiH4YyeTbCs Big 5 A0 9 Koniiok, 3aoKpyrnaeTbcs B 6ik 36inbleHHS Ao
Hanbnmx4oi cyMun, sika 3akKiH4yeTbcs Ha 0 Koninok.

Min 3aokpyrneHHAM (OKpYraeHHaAM) cCfig po3yMiTM MaTeMaTUYHy onepauito, sKa
nonsirae B 3aMiHi umcna B 6ik 36inbweHHA abo 3MeHLWeHHs 3 BiANOBIAHOK TOYHICTHO.
3a0KpYyr/ieHHs1 He € 3HMXKOM, abo HagbaBKow 3a NOCyry.

Mig yac 6e3roTiBKOBMX po3paxyHKiB 3a0KpPYrieHHsA He BiabyBaTUMeTbhCS.

15.13. Moot o6cnyrosyBaHHs B T.4. [ucTtaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHsA KrieHTa 3a
3aMOBUYYBaHHSAM € yYKpaiHCbKa MOBa.

15.14. Ha npoxaHHs KnieHTa, noro obcnyroByBaHHA Ta [ucTaHuiliHe 06CNyroByBaHHS TaKOX MOXe
34iNCHIOBATUCS POCINCbKOK MOBOK (NpunHsaTHa gns CTopiH MoBa).

15.15. KnieHT, obupatoum B MobinbHOMY foAaTKy MOBY iHTepdeincy, BUC/IOBOE CBOE NPOXaHHS A0
BaHky 3aiicHioBaTM 06CNyroByBaHHS BiANOBIAHOK MOBOK B YCiX KaHanax o6cnyroByBaHHS
B T.4. AUCTaHUinMHoro obcnyroByBaHHs. OgHak, sKkwo KnieHT B KOMYyHikauii 3 baHKOM
pO3MNOYMHAE CNiNKYBaHHA MNPUAHATHOK ansg CTopiH MOBOKW, B TOMY 4YMCAi, SKLWO BOHA
BiApI3HAETLCA BiA MOBW iHTepdency MobinbHOro aoaaTky, Ue € BUC/IOB/IEHHSAM MPOXaHHSA
KnieHta Ao baHky 3aincHioBaTn o06cnyroByBaHHa abo [OucTtaHuinHe o06cnyroByBaHHS
BiAMOBIAHOIO MOBOIO.

Po3pin 16. PekBiantn baHky

bank: AKUIOHEPHE TOBAPUCTBO «TACKOMBAHK»

InenTudikaudinHmin kopa: 09806443

KopecnoHaeHTCbkMi paxyHok: UA603000010000032005117701026 B HauioHanbHOMY 6aHKy
YKpaiHu

MicuesHaxomkeHHs: 01032, m. Kuie, syn. C. lMetntopu, 6ya.30.

MowToBa aapeca: 01032, M. Kuis, Byn. C. MNetntopun, 6ya.30.

lonosa MNMpaBniHHA
AT «TACKOMBAHK>» B.B. y6ei
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Hoanatku ao lyb6aiuHoi npono3unuii AT «TACKOMBAHK» Ha yknaaaHHs [JoroBopy rnpo KOMI/IEKCHE
baHkKiBCbKe 06C/1yroByBaHHS ¢izndHux oci6 B AT «TACKOMBAHK»

Aopartok 1 NMpaBuna HagaHHA nocnyr ¢isnyHuM ocob6am 3 BiAKpUTTA, 06CNyroByBaHHA Ta

BMKOPUCTAHHA NMOTOYHUX PaxyHKIB (B TOMy YMC/i My/IbTUBaJIOTHUX MOTOYHUX PaxXyHKIB),

B TOMY 4uuchi onepauii 3a AKUMN MOXXYTb 3A4IMCHIOBAaTUCb 3 BUKOPUCTAaHHAM €JIEKTPOHHUX
naaTtbKkHUX 3acobiB (NnaTihXHUX KapToK)

1. 3arasnbHi NONOXKEHHSA

1.1. [Odannii [dopaToK € HeBiao'eMHOK 4acTuHOW [loroBopy nMpo KOMMJEKCHe 6aHKiBCcbke
obcnyrosyBaHHsA di3muyHux oci6 B AT «TACKOMBAHK>», Ta pernameHTye npaBuna BigKpuUTTS,
0b6cnyroByBaHHS Ta 3aKpUTTS MOTOYHMUX PaxyHKiB, MynbTUBANMOTHUX MOTOYHMX paxyHKiB, B
TOMY 4uCni onepauii 3a SKMMW MOXYTb 3AIACHIOBAaTUCb 3 BUKOPUCTAHHAM €NEeKTPOHHUX
naaTi>kHMX 3acobiB (nnaTixxHMx KapTok), KnieHta B baHKy, 3aranbHi npaBuia ooOpMAEHHS Ta
obcnyroByBaHHA Ta KopucTyBaHHa EMN3 (nnaTixHMX kapTok) (Hapgani no TeKkCTy Uuboro
JopaTtka — «[MpaBuna»).

MiannucaHHam 3asasu-LoroBopy KnieHT akuenTtye lMy6niyHy nmpono3uuito Ha yKnagaHHS
JoroBopy npo y4yacTb KOpuUCTyBaya MNpuW BUKOPUCTaHHi ENeKTpOHHUX rpowen «Makci».
3asBa-Aorosip, Myb6niyHa npono3unuis Ha yknagaHHa [orosopy npo y4yacTb KOpMUCTyBada npwu
BUKOPUCTaHHI ENeKTpoHHUX rpowen «Makci» Ta Tapudwn baHKy Ha 34iMCHEHHS onepauin npu
BUKOPUCTaHHI ENeKTpoHHUX rpowen «Makci» pa3oM cknagaloTb EANHUNA AOKYMEHT - [orosip
npo yyactb KopuctyBada npu BUKOPUCTaHHI ENEeKTpoOHHMX rpowen «Makci».

YMoBM  (yHKUiIOHYBaHHA EnekTpoHHOro ramaHus, wo Ao3sonse Kopuctysauy
BUKOpUcCTOoBYBaTW EnekTpoHHi rpowi «Makci» (Makci KapT) po3miwatTecsd BaHKOM Ha canTi
baHky (B TOMy uwucni, B [MybniyHii npono3uuii Ha yknagaHHs [OroBopy nMpo Yy4acTb
KOpuCTyBaya npu BUKOPUCTaHHI ENeKTpoHHUX rpowen «Makci»).

1.2. Bci TepMiHM Ta BW3HaA4YeHHS, WO BXMBAKTbCA B LbOMY [logaTKy BUMKOPUCTOBYKOTHCA B
3Ha4eHHi, HaBe4eHOMY B TEKCTi BKa3zaHOMy BuLle lMybniyHoi npono3uuii.

2. BiakpuTTts, 06CNyropyBaHHA Ta 3aKPUTTS NOTOYHUX PaxXyHKiB, MY/IbTUBANIIOTHUX
MOTOYHUX paxyHKiB, B TOMy uncii onepadii 3a AKUMU MOXXYTb 34iICHIOBAaTUCDb 3
BUKOPUCTAHHAM €/1IEKTPOHHUX NAaTiXXHUX 3acobiB (NNaTiXXHUX KapToK)

2.1. baHk Hagae nocnyrn KnieHty woao BiakputTta MP/MP (B TOMYy uucni MynbTusantoTHux MP) 3
BUKkopuctaHHaMm MK, odopmnsae Kaptky Ta MIH go Hei, a Takox 3abesneudye 34iNCHEHHS
po3paxyHkiB 3a OnepauisMm B Mexax BCTaHOBJSIEHOro nimMity KpeauTHoOi niHii/ButpaTHOro
niMitTy, B TOMY u4uncni KpeauTHOi niHii Ha ymoBax BignosigHoro Cepsicy 3 pO3CTPOYKU
nnatexis, y nopsiaky, nepegbavyeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHu, unmmm Mpasunamu,
3asaBoto-orosopomM Ta Tapudamm baHky. A KnieHT 36epirae cBoi rpowi Ha MP/MP 3 MK
Ta/abo mMynbTMBanwTHOMY TP 3 T[IK, po3nopagXaeTbca HWUM Yy BIiAMNOBIAHOCTI i3
3aKOHOAABCTBOM YKpaiHM Ta 3060B’a3yeTbCca cnnadvyBaTtu baHky nnaTy 3a 6aHKiBCbKi nocnyru
B CTPOKM Ta B po3Mipax, wo nepeabaveHi Tapudamn.

2.2. baHk Bigkpusae KnieHty MP/MP 3 BukopucTtaHHaM MK B HauioHanbHin BantoTi YkpaiHn abo B
iHO3eMHilh BantoTi Ta/abo MynbTuBantoTHMM [P 3 K Ha CTpoK Ta yMOBaxX, BU3HA4YeHMX
3asasoto-JorosopomM 3a lNMpoaykTtoMm baHky Ta unmun lNMpasunamu.

2.3. KnieHT pae 3roay, wo nimMit KpeauTHOI NiHii BCTaHOBMIOETbCA Ha OTOYHMIA paxyHOK (B TOMY
YMCNi MYNbTUBANIOTHUI) 3 BUKOPUCTAHHSAM MATKHOT KapTKM 3a pilleHHsAM BaHky.

2.4. YknageHHs 3asBu-gorosopy 3a [lpoaykTtoM bBaHKy 34IMCHIOETBCS LWAAXOM MignnMCaHHS
KnieHTOM i ynoBHOBaXXeHMM MNpeAcCTaBHMKOM baHKy ABOCTOPOHHLOro AokyMeHTa (3asBu-
[OroBopy) Ha nNanepoBOMYy HOCIii. Y UbOMYy BMNaAKy 3asiBa-A0roBip BBAXAETbCS YKIAAEHUM 3
AaTtv oro nignucaHHa CTopoHaMu Ta CKpinjeHHs nedaTkoto baHky.

2.5. JopaTtkoBo, baHk, 3 MeTOl niaTBEpAXEHHS daKTy ykKnagaHHsa i3 KnieHtom [oroBopy 3a
npoAayKTOM/3aaBn-gorosopy, Bnpasi nosigoMutn KnieHTa npo ue Tenerpamow / AMUCTOM-
nosigomneHHam / SMS-nosigomneHHsm / Push-nosigomneHHsam y MobinbHOMY popatky/
JINCTOM-NOBIAOMNEHHSIM Ha eNeKTPOHHY nowTy 3a agpecow / HoMmepoMm TenedoHy /
€/1eKTPOHHOK agpecoto KrieHTa abo iHWMMKM TEXHIYHMMM 3acobamMm 3B'AA3KY.

2.6. B pamkax yknageHoro 3asBu-goroBopy baHk odopmnie KnieHty KapTky, nonepeaHbo
O3HaommBwKN KnieHTa 3 ummm [llpaBuiaMm KOPUCTYBAHHSA €/1IEKTPOHHMMW MNAATIXXHUMU
3acobamu , emitoBaHumm AT «TACKOMBAHK» (dogmaTtok 9) Ta gitounmm Tapudamm baHky B
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2.7.

2.8.

2.9.

OOCTYMNHIiNn dopMi, WNSXOM po3MilleHHa umx lMpasuna, MNMpaBun KOPUCTYBaAHHS €NeKTPOHHUMMU
naaTi>kHMMKM 3acobamu, emitoBaHmmm AT «TACKOMBAHK» (domatok 9) Ta Tapudis B

AoCTynHoMmy Micui (BigaineHHs BbaHnky Ta/abo OdiuinHuMIA iHTepHeT-canT baHKy Towo) Ta
Hada€ NpuMipHUK Tapudis, Ta NpaBua KOPUCTYBaHHS €N1eKTPOHHMMU NAaTiXKHMMK 3acobamu,
emitoBaHnMn AT «TACKOMBAHK» (Jdopatok 9), B TOMY 4uCli Ta He BWUK/IOYHO LUSIXOM
HanpaBsieHHs SMS-noBiAOMMEHHS, 3 iH(pOPMaUIED WO MICTUTb enekTpoHHuI MIH, nocunaHHsa
Ha canT baHKy, Ha SKOMy po3MiweHHi Tapndu Ta lMpaBuna KOPUCTYBaHHS €NeKTPOHHUMMU
nnaTi>KHMMK 3acobaMm abo 3 BUKOPUCTAHHSAM iHWOMO €NeKTPOHHOro KaHany KOMYHikauii, wo

0bunpaerbcs baHKOM Ha BflaCHWUIA poO3CyA:

- ocobucto KnieHTy y BigaineHHi baHky npu yknagaHHi 3 HUM 3asiBU-0,0roBOpY;

WIAXOM HanpaBneHHs nucta, wo Mictutb KapTtky Ta MIH go Hei abo Tinbkn KapTky, 3a
3a3HadeHot KrieHToM agpecoto;

- ocobucto KrieHTy yMnoOBHOBa)XeHUM TMPEeACTaBHUKOM 3anyyeHoi bBbaHKOM Kyp'epcbKoi

KOMMaHii;

- WISAXOM BigobpaxeHHS pPEeKBI3UTIB MNaTiXHOI KapTkm B cuctemi Ib «TAS 2U»/MobinbHoro

nopatky (npoaykT «BipTyanbHa Kaptka»);

- WAAXoM HanpasneHHs CMC-noBigoMiieHHs, 3 iHpopMaLuiew Wo MiCTUTb enekTpoHHur TMIH
MocuiaHHa Ha canT baHKky Ha SKOMy po3MilweHHi Tapudwu Ta lMpaBuna KOPUCTYBaHHS
€/1eKTPOHHMMM  NNaTixXHUMKU 3acobamm abo 3 BUKOPUCTAHHAM (HLWIOMO ENeKTPOHHOro
KaHany KoOMyHikauii;

iHWK1M cnocoboM, iHAMBIAYanbHO y3roaXeHuM baHkoM i3 KnieHToM.

MnaTtikHa KapTka nepenaetrbca KnieHTY He akKTMBOBAHOW. [lnaTiXkHa KapTKa aKTUBYETbLCA
LWISXOM Mepworo BWKOPUCTaHHA [naTtixHoi kKapTku B 6aHkomaTi baHKy, AoadaBaHHI
iHdbopmMauii 3 MnaTixHOi KapTkm B cuctemi Ib «TAS 2U» 3 aBTOpu3aui€eld 3a HOMEpPOM

TenedoHy abo MobinbHOMY AoAaTKy.

3 MmeTow igeHTUdikauii KnieHTa npu npoBeaeHHi onepauirn 3 BUKOPUCTaAHHSAM [naTixHOi
KapTKn npu aktueauii lNnaTixkHOI KapTku BcTaHoBAeTbCa [MIH-koa. MNIH-koa € aHanorom
BnacHopy4dHoro nianucy KnieHta. KnieHT NMoroaXyerbcs, WO BUKOPUCTaHHSA lMNaTiXXHOI KapTu i
npasunbHoro MIH-koay € HanexHow i AoCTaTHbOW iaeHTUdiIKauielo agepxxartens lMnaTixkHoI
KapTKHU.

KapTtka po NP 3 BukopnctaHHaM MK BUKOPUCTOBYETLCA ANA:

- BCTaHOBMeHHa ocobu (igeHTudikauii) KnieHTa npu 34IMCHEHHI OCTaHHIM onepauii 3
BUKOpPUCTaHHAM KapTku;

- 34iMicHeHHs1 6e3roTiBKOBOI onsaTv 3a TOBapu Ta MOCAYrM Ha nignpueMcTBax TopriBni Ta
cepsBicy, nepepaxyBaHHs KowTiB 3i cBoro P 3 BukopuctaHHaM MK Ha iHWi BnacHi PaxyHku
Ta Ha PaxyHKM iHWKX 0Cib6, Ana OTpMMaHHS rOTIBKOBMX KOWTiB B HaHKOMaTax Ta Kacax
BaHky abo iHWKXx 6aHKIBCbKUX yCTaHOBaX, A€ pO3MillleHn norotmn MNnaTiXKHOi cncTtemu, a
TaKoX AN151 BHECEHHS Ta 3HATTH FOTIBKOBUX KowWTiB Yepe3 POS-TepMiHan B Kaci baHky.

2.10. INIH BMKOPUCTOBYETbCA ANS:

- NiATBEPAXKEHHS TpaH3aKLUii 3a paxyHKOM, WO iHiLinoBaHi KapTkoto;
- AN BCTaHOBMIEHHS ocobu (iaeHTudikauii) JepxaTtensa KapTku.

2.11. 3 meToto 3abe3neyeHHs 6e3nekn po3paxyHKiB 3 BUKOpUCTaHHSAM KapTok, baHk Mae npaBo

BCT@aHOBUTU cneuianeHi JIiMiTM, a camMe pernaMeHTyBaTW KiNbKiCTb onepauini, CyMy OAHi€l
onepaduii, 3arasnbHy CyMy BCiX onepauin 3a goby ta/abo 3a BM3HauyeHM nepiog, Ta B
OAHOCTOPOHHbLOMY MNOpPAAKY 3MiHBaTU iX. [lepenik Ta po3Mip NiMiTiB, BCTaHOBAEHUX
baHKOM Ha MOMEHT 0(OpPMAEHHSA MOTOYHOr0 paxyHKY 3 BUKOPUCTAHHSM €NEKTPOHHOro
nnaTi>xxHoro 3acoby, po3Mmiwyerbcs Ha OdiuinHoMy canTi baHky Ta goBoauTbCa KnieHTy
nepea yknagaHHaM 3assu-Aorosopy. KnieHT Mae npaBo BCTaHOBUTUM IHAMBIAYaNbHI NiMiTH
Ha KapTKy, KpiM rpaHU4YHUX NiMITIB 3 OTPUMaHHS FOTiBKW, SKi MA€E NpaBO BCTAHOBJ/IIOBATH
HauioHanbHMi 6aHk YKpaiHm BiAnoBiAHO A0 3akoHoAaBCcTBa Ta/abo lMnaTtixHa cucrtema, Ha
6asi gdkoi emitoBaHO KapTky. Kni€eHT MoXxe BCTaHOB/OBATW iHAMBIAYyanbHI NiMiTU 3a
Mpoayktamu bBaHky:

- WASXOM CaMOCTIMHOro BCTaAHOBMIEHHS BiAMOBIAHMX AiMiTIB 3a ponomoroto CABO,
3BepHeHHa A0 KoHTakT-ueHTpy abo OnepauiinHoro ueHTpy (Npy  KOpPUCTYBaHHI
npoayktamm «izibank»)- ans 3MiHW NiMITY Ha CTPOK A0 OAHi€i Aobu;

- WASXOM HafaHHSA 3as8BW Ha 3MiHy NiMiTYy y BigaineHHi baHky abo WASXOM CaMOCTIMHOro
BCTaQHOBJIEHHS BignoBigHWX MiMiTiB 3a gonomorot CABO - ans 3MiHM NiMITY Ha MOCTINHIN
OCHOBIi (40 3aKiH4YeHHs CTpoKy Aii KapTku, Ha $IKy BCTaHOBAEHO NiMiT, abo A0 MOMeEHTY
HanucaHHS HOBOI 3asiBM Ha 3MiHYy AaHOro fiMiTy).

Mpn uboMy, yknagaHHAM 3assu-Llorosopy 3a [lpoaykTtoMm baHky KnieHT niaTBepaxye

CBOE MonepegHE O03HaMOMMIEHHSA 3 MepenikoM Ta pOo3MipoM fiMiTiB, BCTaHOBNeHUX baHkoM, a
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2.12.

TAKOX 3a3Ha4ya€ nNpo CBOE MOBIAOMNEHHS MNpPO ICHYBaHHS pPU3KKIB, MOB'A3aHUX 3i
36inblWEeHHAM 3a piweHHaM KnieHTa MiMiTiB Ha NpoBeAEHHS MAaTiKHMX onepauin 3 KapTkoto,
Ta 34INCHEHHSM Ain Wwoao 3MiHW/36inbweHHa niMiTiB Ha KapTky Hagae baHky 3roay Ha
NPUNHATTS Ha cebe 6yab-IKMX PU3NKIB, MOB'A3aHUX 3 TAaKUM pilleHHsaM Ta giamu KnieHTta
woao 36inblieHHs BCTaHOBAEeHUMX BaHKOM niMiTiB Ha NpoBeAeHHSs NNaTiXXHUX onepauin 3
KapTkow i niagTBepaXye npuiHAaTTS Ha cebe 6e3yMOBHOI BignosiganbHOCTI 3a 6yab-aki
HacnigKM nNpoBeAeHHs onepauinn 3 KapTkow y CyMi, WO NepeBULLYE BCTAHOBJIEHHI BaHKOM
BMAW Ta pO3Mipu NiMiTiB Ha Taky KapTky.

Mpwn 3piicHeHHi [epxxaTenem onsatu ToBapiB Ta MOCNYr y Mepexi IHTepHeT nnaTiXHOoK
kKapTkow MasterCard/Visa, baHk, 3 MeTow nigBUWEHHA 6e3neKkn NpoBEeAEHHS KOXHOI
onepauii, Mae npaBo NpoOBOAMTW A0AATKOBY igeHTUdikauito KnieHTa (3 BUKOPUCTAHHSA
TexHosorii 3-D Secure).

Y TakoMy Bunagky igeHTndikauia KnieHta npm npoeBeaeHHi HUM onepadii BigbyBaeTbcs
WwNaxoM HanpaeneHHsa baHkoM oaHopa3oBoro uudposoro napons (OTP-napons) 6aHky-
eMiTeHTa SMS-NoBiAOMNIEHHSIM Ha 3apeecTpoBaHuMii MobinbHMI TenedoH KnieHTa, akui
6yno BkasaHo npu nigknaoyeHHi o AKBO. TakuMin ogHOpa3oBU Naposlb BUKOPUCTOBYETLCS
JepxxaTenem nig yac npoBeneHHs onepadil B Mepexi IHTepHeT 3 ypaxyBaHHAM HACTYMNHOro:

2.12.1. y pasi HeBipHOro BBOAY OAHOpaszoBoro uudposoro napons (OTP-naponsa) nig 4ac

rnposeAeHHs OAHIEl onepauii Tpn pa3n nocnifib, baHk Mae npaso BigMOBUTKU KnieHTy y
rnpoBefieHHi Takoi onepaduil.

2.12.2. BipHe BBeaeHHs ogHopas3oBoro umdgposoro naposnto (OTP-napons) B MOMEHT 34iNCHEHHSA

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

onepauii 3 naaTiXXHOK KapTKol B IHTepHET npupiBHIOETbCA A0 nianucy KnieHTa, wo

niagTBEpPAXKYE MOro 3rogy Ha NpoBeAeHHS onepauii.
KnieHT Hagae baHky npaBo cnucyBatm 3 [MP/MP 3 MK rpowoBi KOwTK, Yy TOMY 4ucii B
nopsiaKy AOroBipHOro CNUCaHHA, 3rigHO umx lNpaBun, 3 ypaxyBaHHAM yMmoB n.n. 2.28-2.30.
Mpasun. CnucaHHsa baHkoM rpowoBux kowTiB 3 MP/MP 3 BukopuctaHHsAM MK 34iMcHI0ETBCA
3a OopydyeHHsM KnieHTa abo 6e3 Moro gopydeHHs y Bunagkax, nepenbayeHmx UYUMHHUM
3aKOHOA4ABCTBOM YKpaiHu Ta unmun MNMpasunamu.
LepxaTtenb ocobucto abo yepes iHWKUX ocCib6 3aincH0eE NnonoBHeHHA NP cnocobamu, wo He
cynepeyaTb UNHHOMY 3aKOHOAABCTBY YKpaiHMW.
Mpwn nonosHeHHi MP/TP 3 MK roTiBkoBMM abo 6e3roTiBKOBUM LUASAXOM Y BanoTi paxyHKy,
BbaHk 3apaxoBye kowTu Ha MP/MP 3 MK y AgeHb iX OoTpuMMaHHSA (SKWO KOWTWM OTpUMaHI
BaHkoM ao 17-00 roguHuK), i B HacTynHUn 6aHKIBCbKWIM AeHb - Y BUNAAKY OTPUMaHHS iX
BaHkoMm nicna 17-00 roanHu. Y Bunaaky Haaxog)XeHHs Ha [P rpowoBuX KOLWTIB Yy BantoTi,
wo He cniBnagac i3 santoTtoto MP/MP 3 MK, 3apaxyBaHHSA TaKNX KOLWITIB HE MPOBOAUTLCA.
Po3paxyHkn Mix KnieHTom i baHkOM 3a onepaduii, wo 6ynu 3aiicHeHi 3 BukopuctaHHam MK,
odopmnennx go MNP 3 MK, npoBoaaTbcs B 6e3roTiBKOBIM i rOTiBKOBiN ¢ opMi BianoBigHO A0
3aKoHoAdaBCTBa YKpaiHu i npasun signosigHoi MIC.
Mpwn npoBeaeHHi 6e3roTiBKOBMX MaaTexiB 3 BUMKOpUCTaHHAM MK a4 34incHeHHA onnatu 3a
ToBapu uum nocnyru, [depxaTenb nignucye Yek nnaTixkHoro TepMmiHany abo Cnin abo
34iMcHIoe BBeaeHHA [IH-koay nonepenHbo nepeBipMBLUM NPaBU/IbHICTb 3a3HayeHHs B
HbOMY CyYMW KOLWITIB, BaslOTU Ta AaTu 3aincHeHHs Onepadii. MNicnsa nposegeHHsa Onepadii,
[epxaTtenb oTpMMYE Komito oopMIEHOro Yeky nnaTixxHoro TepMiHany abo Cnina.
BaHk HapaxoBye Ta cnsayye KnieHTy NpouUeHTU Ha 3a/IUWKK KOWTIB, WO 3HaXoASATbCS Ha
MP/MP 3 MK Ha KiHeub onepauiHOro AHA, Y po3Mipax, WO BW3HayveHi Tapudamu, y
HaCTynHOMY NopsaaKy:

2.18.1. HapaxyBaHHS nNpOUEHTIB 3AIACHIOETbCA LWoAeHHO. [lpn po3paxyHKY MpOUEHTIB He

BPaxOBYETbCS AeHb 3apaxyBaHHA kowTiBe Ha [MP/MP 3 MK Ta He BpaxoBYETbCA AeHb
cnucaHHa kowrTiB 3 MP/MP 3 MK. Po3paxyHOK MpOUEHTIB 3A4INCHIOETbCA 3a (aKTUYHY
KiNbKIiCTb AHIB Y poLi;

2.18.2. Cnnata nNpoueHTIiB 3A4INCHIOETbCS A0 5 umcna (BKKOYHO) KOXHOrMO Micsus, a y pasi

2.19.

2.19.

3akputta MP/TIP 3 MK - B AeHb OCTaTOYHOro po3paxyHKy 3 KiieHToM, LWASXOM
3apaxyBaHHs cyMu npoueHTie Ha IMP/TP 3 MK KnieHnTa.

Ha cymy HecaHkuioHoBaHoro osepapadTy, Wwo BuMHMKAA 3a MP/MP 3 MK KnieHTa Ha KiHeub
onepauinHoro aHsa, bBaHK HapaxoBYy€E NPOLUEHTU Ta CMUCYE CYMy HapaxoOBaHMUX MPOLEHTIB 3
MP/TP 3 MK KnieHTa, y po3Mipax, wWo Bu3HayeHi Tapudamum, y HaCTynHOMY nopsiaky:

1. HapaxyBaHHSI MpOUEHTIB 34IMCHIOETbCA  WoAeHHO. [lpyu  po3paxyHKYy MpOLEHTIB
BPaxOBYETbCSA AEeHb BUMHUKHEHHS HecaHKuioHOBaHOro osepapadTy Ta HEe BPaxOBYETbCSA
AeHb noraweHHa cyMm HecaHkuioHoBaHoro oBepapadTy. Po3paxyHOK MNpOLEHTIB
34iNCHIOETBECA 3a PAKTUYUHY KiNbKICTb AHIB Yy poui;

2.19.2. TpoueHT 3a KOPUCTYBaHHS HecaHKuioOHOBaHUM oBepApadTOM CMaayvYyrTbCA LWIISXOM

CNMCaHHA CyMM HapaxoBaHux npoueHTiB 3 MP/MP 3 MK KnieHTa npn Hagxo4XXeHHi KowTiB
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2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

2.30.

2.31.

2.31.1.

2.31.2.

2.31.3.

Ha MP/MP 3 MK KnieHTa. Y pasi 3akputTta MP/MP 3 NK - B A€Hb OCTAaTOYHOro poO3paxyHKy 3
KnieHntom.

Y pa3si 3gincHeHHs [lepxaTenem po3paxyHKiB 3 BUKOpUCTaHHAM MK y BantoTi (y BantoTi
po3paxyHkiB 3 BignosigHoto MINC), wo Bigpi3HaeTbCa Big Bantotu MNP 3 MK KnieHnta, KnienT
aopy4yae baHky 3pilicHoBaTM i KOHBepTauito, Kynieao/npoaax/obMiH 3 noaanblmM
cnucaHHaMm cymm onepadii 3 MNP 3 MK y BanoTi BegeHHa TP 3 T1K, 3a Kypcowm,
BCTaHOBJ/IEHMM BaHKOM Ha MOMEHT 3a4iNcHeHHs onepauii no MNP 3 MK.

KnieHTt popydae baHKy 3ailicHIOBaATM [OroBipHE CMNMCAHHSA 3 YCiX paxyHKiB KJi€EHTa B
nopsiaKy Ta Ha yMoBaxX BM3HaydeHuUx B M. 4.4.24. uboro [jorosopy

B nepwwun pobounin aeHb KOXHOro Micsauss baHk opMye BuMnuncku, B SIKMX 3a3HAYAETbLCS
iHhopMauis: npo pyx kowTiB Ha MP/MP 3 MK 3 MOMeHTy doOpMyBaHHS MonepeaHbol
Bunuckn Ta BigoMocTi woao 3MiHM Tapudie (y pasi iHiuitoBaHHS bBaHKOM BignoBiAHMX

3MiH). Y BunNagkKy, KOAW Meplwuii KaneHgapHui AeHb Micsaus He € baHKiBCbKUM AgHEeM
¢dopMyBaHHS Bunucok BigbyBaeTbCa HAacTynHOro baHKiBCbKOro gHS.

Mpo 3MiHy cTpokiB ¢dopMyBaHHS Ta HagaHHs Bunucok baHk nosigomnsie KnieHTa He
nisHiwe, HiX 3a 15 (N'ATHaguATb) KaneHAapHWMX AHIB A0 BCTYNy B CWY TakKMX 3MiH
LWNAXOM 3a3HavyeHHs Takoi iHpopmaduii y Bunucui.

HapaHHs Bunumcok 34incHoeTbcs Ha BUMOry KrieHTa B 0AMH i3 HAacTynHMX cnocobiB:

- B Maneposii opMi B NpuMilLeHHi BigaineHHa BaHky;

- B nanepoBin dopMmi WnAxXoM poctaBku Bunumckm 3a Micuem npoxuBaHHa KnieHTa 3a
OOMOMOrol 3acobiB MowToBOro 3B'A3Ky, Y pas3i akwo usd nocnyra nepepbauyeHa
Tapudamu;

- B €NEeKTPOHHIN GopMi Ha eneKTpoHHY aapecy KrieHTa;

- yepe3 CABO/MobinbHun oaaTok.

Bunuckn sigobpaxatTb pyX KOLWTIB 338 KOXHWK KaneHAapHUW Micsub. SKwWwo npotdarom 15
(N'aTHaAUSaTU) KaneHgapHUX OHIB 3 MOMEHTYy (opMyBaHHSA BbaHkoOM Bunuckm KnieHT He
HagaB baHKy npeTeHsin (3ayBaxeHb) woao iHdopmauii, wo Mictutbcs y Bunucui, y
MMCbMOBOMY BWUrNsA4i, NpaBWbHICTb Takoi iHdOpMaUii BBaXa€ETbCa NiIATBEPAXKEHOH
KnieHToM. Lle nonoxeHHs Ai€ TakoX y BMNagkKy, skwo KnieHT He 3BepHyBCs A0 baHKy 3a
OTPpUMaHHAM Bunucku.

Mepekas KkowWTIB 3a onepauiaMmu, AKi iHiUiMoBaHI i3 3acTocyBaHHAM K y Mexax YkpaiHu
MpPOBOAUTLCHA BUKJTIKOYHO B FPUBHSX.

BaHKOM BCTaAHOBNETbCA NIMIT (OBMeXeHHs) WoAO0 MaKCMManbHOI CyMM Ta KislbKOCTI
onepauin nposeaeHux no MNP 3 KP, gaHuii niMiT MoXxe 6yTK 3MIHEHUW MiCNS OTPUMaHHS

3aaBu knieHTa baHkoM, TakoX baHk 3anuvwae 3a coboto NpaBo BCTAaHOBNEHHS NiMiTiB 6e3
MOXJTUBOCTI TX 3HATTSA.

. baHk Haga€e wWoMicayHi 6€3KoWTOBHI BUMUCKM NpPO NaTiXHi onepauii 3a 4OroBOpoM.
. baHk 6nokye KapTky (BHOCKMTb KapTKy 4o CTON-CNMCKY) y BUNAAKY:

- NiAo3pu Ha HeCaHKUioOHOBaHe BMKOpUCTaHHA KapTku;

- nosigoMneHHs [depxatenem 3rigHo yMmoB uux lMpaeun npo BTpaTy/kKpaaixkky KapTku abo
NpO BUMHEHHS LLaXpanCbKUX AiK 3 i BUKOPUCTAHHSAM;

HasiBHOCTI NpOCTpoYeHOi 3aboprosaHocTi abo HecaHkuUioHoBaHOro oBepapadTy;

BMHUKHEHHS Nigo3pu woao i kKomrnpomeTauii KapTku, B TOMY 4ucnii y pasi OTpUMaHHS
iHdopmMauii npo ue Big MNnaTixkHoi cnctemun Ta/abo iHWKX 6aHKiB;

- Yy iHWKUX BMNagkax, nepeabaveHnx signosigHmm MNMpoayktom baHky Ta/abo [oroBopoM 3a

MpoaykTOoM BaHky.

BaHk Bnpasi 6e3 NosACHEHHA NpUYKH BiaMOBUTK Y odopmMneHHi KapTku(ok) abo y Bunaaky
nopyweHHs OepxaTtenem ymoB umx Mpasun ta/abo Jorosopy - npunuHuTth ii (ix) gito. Mpwn
ubomMy, [epxatenb MOBWHEH HeramHo MPUMNUHUTU KOpPUCTyBaHHS Kaptkowo (Mu) Ta
noBepHyTH ii/ix B BaHK.

MopsnoK ANCTaHUINHOT cxeMn HagaHHA KapTku:

KapTka poctaenserbcs abo nepenaerbca [epxatento:

- 33 AONOMOro NOLTOBOrO 3B'A3KY;

- YNOBHOBaXeHWM npeactaBHMKkoM BaHky abo 3anydyeHoio BaHKOM TpeTbok ocobow -
Kyp'epcbkoto cnyx6oto;

- wnaxoMm BigobpaxeHHs pekBi3uTiB kapTkn B CAOBO/MobinbHoMy popatky (NpoaykTt
«BipTyanbHa Kaptka»);

- iHWMM cnocobomMm, y3roaxeHum Mix baHkoM i [lepxatenem.

KapTka Haacunaerbca/nepenacrbcs [epxaTento B HEaKTUBHOMY CTaHi (SKWO iHwe He

noroaxeHo 3 lepxxatenem).

Ons aktmeauii Kaptku 3a gonomoroto Cuctemun «24-hour TASPhone Banking» [JepxaTtento,

HeobxigHo:
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2.31.4.

2.31.5.

2.31.6.

2.31.7.

2.32.

1) oTpuMaTn goctyn ao Cncremm «24-hour TASPhone Banking»;
2) 3atenedoHyBaTH i3 3apeecTpoBaHOro HoMmepy MobinbHOro TenedoHy;
3) obpaTtn HeobxigHUM NyHKT IVR;
4) npontu igeHTndikauito Ha IVR (TMNIH);
5) obpaTn HOMep KapTKu, cnigytoum npono3uuism IVR;
6) niaTeepanTn akTuBauito Kaptu.
MIH nepepaetbcs baHkoOM abo BM3HaA4yaeTbCcs [epxxaTenem y nopsaky, nepegbadyeHomy
ummmn MNpasuiamu.
®akT oTpuMaHHA [depxaTtenem KapTku NiATBEPAXYETLCHA nOWwTOBUM KopiHUeM, abo
BiACYTHIiCTIO ckaprmn [epxaTtens npo MNOLWKOAXEHHS KOHBepTYy/ KOHBepTiB 3 KapTtkoto
npotarom 14 (4OoTUpPHAAUATM) KaneH4apHWUX AHIB 3 AHS BignpasBneHHs BbaHkoMm KapTku,
abo BigcyTHicTIO ckaprmn [epxatens npo HeOTpUMaHHSA KOHBEpTY/ KOHBepTiB 3 KapTkoto
npotsarom 20 (ABaAUSATU) KasleHAApPHUX OHIB 3 AHS BigNpaBKU KapTKu.
NigTBepoXXeHHsM dakTy oTpuMaHHA [epxatenem [MIH TakoX BBaXa€TbCa aKTuBauis
KapTku npotsirom 1 (ogHiei) pobouoi nobwu nicnga reHepadii MIH.
BaHK Ha BfacHWi po3Ccys MOXe MPUAHATU pilleHHS WOoAO BUKOPUCTAHHS ANCTaHUiAHOI
cxeMun HagdaHHa KapTku [epxaTento.
baHk Hapae KnieHTy nocnyry 3 HagaHHs iHpopMauii no PaxyHKy 3acobamm GSM-6aHKiHry
Ha ymoBax obpaHoro KnieHTom lMNakeTy nocnyr.

3. MpaBa ta 060B'sA3kn KnieHta Ta baHky

3.1. KnieHntn 3060B’'A3yl0TbCA:

3.1.1.

3.1.2.

3.1.3.

w W
=
(62N

3.1.5.1

npwn 3aincHeHHi Onepaudin no MP/TIP 3 BukopuctaHHaM MK BUKOHYBaTn ymMoBM Lux lMpasun,

3aasu-orosopy Ta Tapudis baHky 3 0bcnyroByBaHHA KapTok, a TakoX BMMOIM UYMHHOIO

3aKoHOAaBCTBa YKpaiHu;

y Bunagky ogepxxaHHsa MK nowToto, 3atenedoHyBatn Ao KoHTakT-LleHTpy BaHky abo 3a

aonomoroto Ib «TAS 2U» /abo MobinbHOro AoaaTky 3A4INCHUTM aKTUBaUilO KapTu nicns

NPOXOAXXEHHS npoueanypu AyTeHTudikauii;

BUTpayaT KowTu, po3miweHi Ha MP/TIP 3 MK nuwe B Mexax ButpaTHoro nimity, a y

BMMNAAKYy BWHWMKHEHHA HecaHkuioHoBaHoro osepapadTy noracutm 3aboproBaHicTb i

HapaxoBaHi npoueHTu npoTtaroMm 30 (TpUAUATWU) KaneHAapHUX AHIB 3 MOMEHTY BUHWUKHEHHS

Takoi 3aboproBaHoCTi;

He po3sronowysaTtu MNIH Ta He nepenaBaTu NK B KOpUCTYBaHHSA TpeTiM ocobam;

y pasi BTpatu, BukpageHHa K abo y Bunaaky KomnpomeTtauii MK, a Takox B iHWMX

BMMNaAKax, NoB’si3aHUX 3 HeobxigHicTio 3abnokyBaTtn MK, [depxaTenb 3060B’s3aHUN BXUTH

HaCTYyMHUX 3axoA4iB:

. HeramHo nosigoMuTn npo ue baHk 3a TenedoHamm cnyxbum uinogobosoi NIATPUMKU
KnientiB AT «TACKOMBAHK», [Lepxatenie MNK: 0 800 503 580, (6e3kOWTOBHO Ha
TepuTtopii YkpaiHu), +38 (044) 393 25 90, Ta Hapatm iHdopmMauito BignoBiAHO A0
iHCTpYKUiNn onepaTopa cnyxbu niaTpuMkn KnienTis; ana knieHTie izibank, OepxaTtenis MNK:
0 800 605 005, (6e3kowTOBHO Ha TepuTopii YkpaiHu), + 38 (044) 224 67 27.

3.1.5.2. He ni3Hiwe 2 (ABOX) 6aHKiBCbKMX AHIB MNiCA8 MNOBiAOMAEHHS 3rigHo 3 n. 3.1.5.1. Ta n.

3.1.6.

3.1.7.

3.1.8.

www

3.3.14. TpaBun 3BepHyTMCA [0 baHKy 3 nNMCbMOBOK 3aaBO0 nNpo 610KyBaHHSA
(NpUNMHEHHS) 3A4iMCHEeHHSI onepauin 3 BMKOpUCTaHHSAM [1K, a TakKoX 3BepHyTUCb 3
KNOMNoTaHHAM npo odopMmiaeHHa HoBux [K y 3B’d3ky 3 ix BTpaTow/Kpagixkow abo
KomnpomeTauieto, wnaxom 6esnocepegHboro nogaHHs o baHky BignoBigHOI MMCbMOBOI
3aaBu. Mpu npunuHeHHi 06cnyroByBaHHA onepauiin 3 BukopuctaHHaM MK i 6n10kyBaHHAM
MK 3 npuynHK, BKasaHoi B N.3.1.5. MNpasun, BaHk He BIAHOBMOE Hadani o6CnyropyBaHHS
onepauin 3 BUKOpUCTaHHAM Takoi MK;
nosepHyT MK y BaHk nicng npunuHeHHsa 1T 4ii, @ TakoX y BuUNaakKy posipBaHHA [Jorosopy
abo 3zakputTa MNP 3 MK;
y pasi HeobxigHOCTi AOCTpoKOBOro npunuHeHHsa Aaii JoaaTkosoi K BXWTKM 3axoais,
BM3HayeHnx n.n.3.1.5.1. i 3.1.5.2. lpasun, 3 noganblnMM MNUCbMOBUM MiATBEPAXKEHHAM
HeobxigHocTi npunuHeHHs aii JoaaTtkosoi MK Ha NpoTA3i CTpoKy, 3a3HayeHoro B n. 3.1.5.2.
lMpasun;
He ni3Hiwe 7 (ceMn) KaneHaapHUX AHiB A0 3aKiH4YeHHs cTpoky Aii MK 34incHUTK oaHy 3
HacCTYMHUX AiNn:
3BepHyTUCS A0 baHky 3 3asaB0t0 Npo odopMieHHs MK Ha HOBWUI CTPOK;

.1.8.1.
.1.8.2. 3BepHyTnCA 0o baHky 3 3aaB0ot0 npo 3akpuTT4a MNP 3 MK Ta npununHeHHsa aii MK;
.1.9.

npu nogaHHi Ao baHky 3asBu, BKasaHoi B n. 3.1.8.1. MNpasun nosepHyTn Ao baHky MK,
CTPOK Aii AKOoi 3aKiH4YMBCA, Ta Npu NodaHHi 4o baHKy 3asBu, BKasaHoi B n. 3.1.8.2. Mpasun,
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26.
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oAHo4acHo noeBepHyTU Ao baHky BCi MK BunyweHi go MNP 3 MK;

Yy TPUAEHHWUA CTPOK 3AINCHUTM MNOBEPHEHHS MOMWAKOBO 3apaxoBaHux Ha [MP/MP 3 MK
KowTiB abo kowTiB, oTpuMaHux KnieHTOM noHap HaneXHoi MOMY CyMM, 3a 3a3HauyeHUMMU
BbaHKkOM pekBizuTamu;

oTpumaTn B baHky odopmneHy MK He ni3Hiwe 3 (TpbOX) MicsAUIB i3 MOMEHTY MoAaHHSA 40
BaHky BianoBiaHoi 3asBM Ha odopmieHHs MK Ta onnaTn KoMicin BignoBiaHO Ao Tapudis
BaHky, Wo aitoTb y BaHKy Ha MOMEHT onnaTtu;

Yy BUNaAaKy nodaHHsa 3asasu npo 3akputTa MP/MP 3 MK ta npunuHenHsa aii MK 3a HasBHOCTI
3aboproBaHocTi nepea baHkoM, KnieHT 3060B'si3aHM noracuTu TakKy 3aboproBaHicTb B
O€Hb MOJaHHS 3a3HayeHoi 3asBM WASXOM nepepaxyBaHHsa Ha [P/MP 3 MK kowTiB y
po3Mipi HasaBHoOI 3aboprosaHocTi 3a MNP 3 MK;

cnnadvyBatu 3a nMociayrm, WO HaeedeHi B Tapudax, 3a GakToM KOPUCTYBaHHS
Jepxatensamu UMMy nocnyramu.

He BUKopuctoByBaTu K 3 MeTOlO, WO He BiANOBIAAE YMHHOMY 3aKOHOAABCTBY YKpaiHW, B
TOMYy 4MCAi 3 MeTOoK onnaTu ToBapis abo nocnyr, 3a6OpoOHEHNX 3aKOHOAABCTBOM YKpaiHuW.
Y BuNaaKy BusBreHHA BaHKoOM dakTy BuKopucTaHHsa MK Ana 34iMCHEHHS NpPOTUNpPaBHUX
Ain baHK 3anuwae 3a cobol npaBo HagaHHSA iHpopMauii y NpaBOOXOPOHHI OpraHu 3rigHo
BCTAHOBJIEHOIN0 YYMHHUM 3aKOHOAABCTBOM YKpaiHW Mopsaaky;

3a BUMOrow baHKy HagaBaTu HeobXigHi AOKYMEHTWM ANns nepeBipkun AoTpuUMaHHA KnieHTom
pexuMmy yHKLiIOHYBaHHS paxyHKa, BCTAHOB/IEHOIo 3aKOHOAaBCTBOM YKpaiHu;

He pigwe ogHoro pasy Ha Micaub 4o 10 (aecartoro) uucna otpuMmysaTtu y baHky Bunucku,
wo BigobpaxatTb pyx kowTiB 3a MP/MP 3 MNK;

HapaBatu baHKy B NMCbMOBIN GOpMi NiATBEPAXEHHSA 3alMWKy KOWTiB 3a PaxyHkowm,
3a3Ha4YeHoro y LWopivHin Bunucui, 3a ctaHoM Ha 01 ciyHA NOTOYHOrO poOKy, a y pasi
BUSIB/IEHHS PO36iXKHOCTEN - MUCbMOBO MpPOiHGOpMYyBaTKU npo ue baHk He nisHiwe 31
(TpPMAUATb NEpLIOoro) CiYHA MOTOYHOrO POKY. AKWO NIATBEPAXXEHHS MPO 3a/IMLLIOK KOLUTIB
3a PaxyHKOM He oTpuMaHe BaHKOM NpOTAroM Micsaus, TO LEeW 3a7iuWoK BBaXKakTbCs
niaTeepaxeHnm KnieHtom. CTOPOHM AOMOBUAMCH, WO HeoTpuMaHHA KrieHToM abo
YyNOBHOBaXeHMM npeactaBHMkoM KnieHTa wWopivyHOi Bunuckn He 3BiNbHSAE WOro Bia
BMKOHaHHS 3060B’a3aHb, nepegbaveHnx unmm MNMpasunamu.

y Bunagky 3akputta [P/MP 3 MK Hagatu [0 baHKy nnaTiXxHe AOOpYYEeHHSA Ha
6esroTiBkoBuM nepekas kowTis 3 P/MP 3 MK abo oaepxaTu 3aAULLOK KOLWWTIB rOTIBKOK
yepes Kacy baHky;

CaMOCTiiHO O3HalomBaTuUcs 3i 3MiHamMu go Tapudis Ta [Jorosopy;

3HanomuTuCa 3 Tapudamm baHky A0 npoBeaeHHS KOXHOT Onepauii No paxyHKy;

npu oAep>XaHHi KBMUTaHUIi abo iHWOro AOKyMEHTa Bigpa3y NEpeBIpUTM MPaBUbHICTb
BWMKOHAHHSA ornepauin 3a PaxyHKowMm;

Yy pasi 3MiHM NMOBHOBaXeHb A0BipeHMX 0cib Ha NpaBo poO3NOpPAAXKATUCA paxXyYHKOM, HEramHo
rnoBigoMuUTK NMpo ue baHk B NMCbMOBI opMi;

HagaBaTuM baHKy 3asiBY Ha OTpMMaHHSA FOTIBKM He Ni3HiWwe HiXK 3a 3 pobounmx AHi, AKLWoO
CyMa KOLWTiB B HauioOHanbHin BantoTi ctaHoBUTL 6inblwe 50 000 (n’'aTaecaT TMCAY) rpuBEHb
abo AKkWo cyMa KowTiB B iHO3eMHin BantoTi ctaHoBUTL Ginbwe 5 000 (oAHiel Tmcsaui)
ponapis CLWWA, 5 000 (oaHiei Tucaui) eBpo, abo ana 6yab-gaKoi CyMU KOLWITIB Y POCIMCbKUX
pybnsx, ane He 6inble HiXX CyMa BCTaHOBJSIEHA 3aKOHOA4ABCTBOM YKpaiHu;

OOTPUMYBATUCS pexnmy poboTu i BHYTPILWHBbOrO po3nopsaaky baHky;

HagaBaTWM Ha BUMOry baHKy AOKyMeHTU, gKi BKasaHi B n. 3.1.16. lNpaBwun; He ni3Hiwe
OCTaHHbLOro AHSA CTPOKY Aii KpeauTHOT niHii B MOBHOMY 06cCA3i NoBepHYTM baHKy OoTpuMaHi
KpeAWTHI KOWTK Ta noracutm B MNOBHOMY 06ca3i 3aboproBaHiCTb 3a KpeauToM nepeg
BaHkoMm;

CBOEYACHO crladyBaT¥ NPOLEHTU Ta iHWIi nnaTexi 3a KOPUCTYBaHHA KpeauTOM B pO3Mipi
Ta B CTpOkU, nepeabayveHi umm [1oroBopoM, a TakoxXx cyMmu nepenbadeHoi umm [Jorosopom
KOMICi Ta HEYCTOMNKMU;

y pasi 3actocyBaHHS A0 BaHKy caHKUilhi Yyepe3 NOMUNKOBI, BUHHI, NpoTMNpaBHi Aii KnieHTa
abo noro [osipeHoi ocobu, BigwkoayeaTu baHKy noHeceHi BHacnifokK uUbOro 36uTkK y
NOBHOMY 06cA3i;

3.1.28. BUKOHYBaTK iHWIi 3060B'A3aHHs, nepeabaveHi JoroBopomM.

3.2.
3.2.1.

KnieHT Mma€ npaBo:
BukopuctosyBatu MK gk 3aci6 ans ogepxaHHs roTiBKOBMX KOLWTIB, AN 6e3roTiBkoBoro
nepeka3y kowrTiB 3 MNP 3 MK, gna 6e3roTiBkoBOi onaaTtu TOBapiB Ta NOCNYT, WO KyNylTbCs
B MignpuemcrBax TOpriBni, Ans onnaTtu TOBapiB i MOCAYr, NpPoAax SKUX 3A4iMCHIOETbCSA B
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3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.
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3.3.3.

3.3.4.
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CUCTEMaxX eNeKTPOHHOI KOMepLii, @ TaKkoX ANns 34iMCHEHHS iHWKNX onepawin;

oTpuMyBaTu Bunucku, wo eigobpaxatoTb pyx kowTiB 3a MNP 3 MK y BMNagKy BUHUKHEHHS
CnipHunx TpaHcakuin;

BMMaratm Big baHka HaneXHoro BWKOHAHHSA CBOiIX O060B'A3KiB, BCTaAHOB/EHMX Ta
Jorosopowm;

Y Ppasi BUMHWMKHEHHS CYMHIBIB WOAO AOCTOBIpPHOCTI HaBeaeHoOi y Bwunucui iHdopmauii
BigHOCHO cTtaHy MP/MP 3 MK Ta dakTy npoBeAeHHs Ti€l umM iHWOI onepauii, npotarom 15
(N'ATHaAUSATN) KaneHAapHUX AHIB 3 MOMeHTy ¢GOopMyBaHHSA Takoi Bunucku B nopsaky,
BM3Ha4yeHoMy B n. 2.21. MNMpaBun, Hagatn baHKy NMcbMOBY nNpeTeH3ito (3ayBaXKeHHS);

Yy BMMNAAKYy BMHMKHEHHS nNuTaHb woao obcnyrosyBaHHsa [MK 3B’a3atmca 3 baHkoM 3a
TenedoHammn cnyxbu uinogobosoi niaTpumkun knieHTiB, Oepxatenis MK: 0 800 503 580,
(6e3koWwTOBHO Ha TepuTopii YkpaiHu), +38 (044) 393 25 90.

y Bunagky 6axaHHa [Lepxatens po3bnokysatu K, ska 6yna 3abnokoBaHa y nopsigky,
BM3Ha4yeHoMy n.3.1.5, 3BepHyTUCb A0 baHky 3a TenedoHamu, 3a3HayeHumm B n.3.2.6. Mpu
UbOMY HapaTu iHdopMauilo 3rigHO 3 I(HCTpPyKUi€l0 onepatopa cnayx6m uinogobosoi
niaTpuMkn knienTie, AepxaTenis MNK.

Hagatn npaso po3nopsagxaTtucs MP/MP 3 MK Ta rpowoBMMM KOWTaMM Ha HbOMY iHLWMUM
ocobam Ha yMoBax i B nopaaky, nepeabayeHmnx 3akoHO4aBCTBOM YKpaiHU, Ta [orosopom.

OTtpumyBaTh Big bBaHKy KOHCy/nbTauiiHy AOMNOMOry 3 YCiX MUTaHb, WO CTOCYIOTbCSH
obcnyrosyBaHHA KpeaUTHOI NiHii, WO 34iMCHIOETBCA 3riAHO UbOro Jlorosopy.

JocTpokoBo noBepHyTu/noracntn kpeamt 6e3 obmexeHb (y BMMagKy WOro HadaHHS
KnieHTy BaHkoM).

3BepHyTUCs Ao 6aHKy 3 NMpaBoOM AOCTPOKOBOro 3HATTS/BigKNto4YeHHS KpeauTHOI niHil  3a

YMOBM BiACYTHOCTI 3aboproBaHoOCTi 3a KpeauToM. HapgaBaTu 3asiBy MpO OCKapXEHHS

onepauin no MNP 3 MK Npy BUHUKHEHHI CMipHUX NUTaHb WOAO cnucaHHAa kowTis 3 P 3 MK,

B NopsaaKy, BU3Ha4yeHoMy [1oroBOpoM.

BigmoBuTUCSA Big nocnyrn 3 HadaHHA iHdopMauii no paxyHKy 3acobamu GSM-6aHKiHry

OAHWM 3 HACTYMHMX CcnocobiB:

- LWnsaxoM nogaHHSA 3asiBM Ha BiAKIOYEHHSI/He nigknoveHHs GSM-6aHkiHry uJepes

BiaaineHHsa baHky;

- LWnaxoM nopaHHsa 3asBM Ha BiAKNOYeHHs/He nigkntveHHs GSM-6aHkiHry 3acobammu

€NeKTPOHHOI MoWwTH;

- Yepes Ib «TAS2U»;

- Yepe3 MobinbHWIN goOaToK;

- 3BepHyBwUCb Yy KoHTakT-LleHTp abo OnepauiriHmii uUeHTp (NpyM  KOPUCTYBaHHI

npoayktamm «izibank») Ta nogaslwu BigNOBIAHWI 3aNUT B TeNedOHHOMY peXUMI.

Mpn uboMmy KnieHT nigTBEpAXYE, WO, Y BUNAAKy BigkKA4yeHHs nocnyrn GSM-
6aHKiHry, BiH HanexHuM uymHoM 6yB npoiHHOpMOBaHUM MNpPO YCi PU3NKKW, MNOB'A3aHi 3
BiACYTHICTIO nosigoMneHb y Burngaai SMS npo onepadii, AKi BUKOHYIOTbCA 3a PaxyHKoM,
YCBIiAOMJTIOE iX Ta NpUNMaE Ha cebe aaHi puUsauKu.

BiaMoBUTUCE BiA nepeodopMieHHS MAaTiXKHOI KapTKW, Npu yMOBI NOBiAOMNEHHS BaHky

AOCTYNHUMM cnocobamu (BiANOBIAHO A0 TEXHIYHMX MOXIMBOCTEN).

BbaHk 3060B'A3yeTbCA:

OdopmnTn Ta HagaTtu KapTty Ta MIH-kKo4 NpOTAroM CTPOKY, BU3HA4YeHOro umm JoroBopom;
34iCHIOBATM poO3paxyHKoBO-kacoBe obcnyrosyBaHHa [P/MP 3 [K BignosigaHO Ao
3aKkoHoAaBCTBa YKpaiHu, npasun sianosigHoi MIMC, Tapudis, Jorosopy, 3 ypaxyBaHHSM
obMexeHb, WO BCcTaHoBneHi KnieHtoM, baHkom abo npaBunamu BignosigHoi MIMC Ta
BMMOraMm YMHHOIO 3aKOHOAABCTBa YKpaiHu;

34ircHioBaTM 6e3roTiBkOBe nepepaxyBaHHA KowTiB Ha [P/MP 3 MK kKnieHTa, a Takox
nnatexi 3 paxyHKy KrieHTa Ha nigcrtasi HaneXHUM 4YuMHOM OMDOPMAEHUX NNATIXKHUX
AOKYMEHTIB Y Mexax 3anuvwky kowTie Ha MMP/MP 3 MK KnieHTa 3 ypaxyBaHHSAM CyM, WO
HagxoaaTb Ha noro MP/MP 3 MK npoTarom onepauinHoro gHs (NOTOYHI HAAXOAXEHHS), ane
He 6inbwe 3 (TpbOoX) onepauiiHMX AHIB.

MpU HaAXOOXKEHHI pO3paxyHKOBUX AOKYMEHTIB Ha CNMUCAHHA (CTArHEHHS) y 6e3nepeyHoMy
nopsiAKY KOLWTIB BMKOHATK X Yy Mexax CyM, wWo MawTbca Ha MP/MP 3 MK, y nopaaky,
nepeabavyeHoMy UMHHMM 3aKOHOAABCTBOM YKpaiHU.

y BCTAHOB/EHOMY NopsaKy npuiMaTh Big KnieHTa i BuaaBaTu oMy roTiBKy.

3abe3neunTtn 36epiraHHa rpowoBux kowTiB KnieHta Ha MP/MP 3 [K BignoBiaHO A0
Tapudis.

36epiratn 6aHkiBCcbKy TaeMHuuto 3a MP/MP 3 MK KnieHTta BigNnoBiAHO A0 3aKOHOAABCTBA
YkpaiHu.
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3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.3.17.

3.3.18.

3.3.19.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

HagaBaTu KnieHTy KBMTaHUii Npo 3AaincHeHHs onepauin 3a MP/MP 3 MK, BMKOHAHUX
KnieHtomM, Ta 3a Bumorot KnieHta HagaBaTy BUNMCKy npo ctaH MP/MP 3 MK.

LWoMica4HO HagaBaTu KnieHTy Ha moro Bumory Bununckm npo 3anmuwok kowTiB Ha MP/MP 3
MK B nepiog 3 1 (nepworo) no 10 (gecsate) 4ncio Micsaus, Wo HacTa€ 3a 3BiTHMM, @ TakKoX
HaaaBaTu Taki Bunuckn B 6yab-gKuin iHWNWIA Yac Ha BUMory KnieHTa;

HapgaBaTu KnieHTy Bunmcky ctaHoM Ha 01 Ci4HA NOTOYHOro poky. Bunucka ctaHom Ha 01
CiYHS MOTOYHOrO POKY OTPUMYETLCA K/IiEHTOM He Ni3HiWe OCTaHHLOro po604Yoro AHS CiYHS
MOTOYHOro poky byab-sikum, nepegbavyeHmnm [oroBopom, Wiasxom, obpaHuM baHKoM;
HagaBaTM KnieHTy mno3ayeproBy BMMNUCKY MO BiAMOBIAHOMY paxyHKY Ha niacrtasi mMoro
NMMCbMOBOI 3as1BM 3a YMOBW CMnjaTu BignoBigHOI BuHaropoan baHky 3rigHo TapudiB baHky;
odopmntun Oepxatento MK nicng onnaTtu Komicin BianosiaHo Ao Tapudis BaHky, wWo aitoTb
y BbaHKy Ha MOMeHT on/siatu, HagaHHs [epyxaTeseM ycCix AOKYMEHTIB, nepeabadeHunx
YMHHMM 3aKOHOAABCTBOM YKpaiHu i npaBunamu BignosigHoi MIMC gnsa 34iMCHEHHS BUNYCKY
MK i opepxaHHa 11 [JepxaTtenem, Ta 3anoBHeHHA [epxaTeneM BiANoOBiAHOI 3asBM Ha
odopmnieHHs MK;

HapaxoByBaTW MPOLEHTM Ha CyMy dakKTUUyHOro 3anuwky kowTiB Ha MP/MP 3 MK Ta
cnsayysaTu ixX BignosigHO [0 [florosip Ta Yy BuMNaaKy, HAKWO TaKe HapaxyBaHHA
nepeabaveHo Tapudamu;

y BuUnagky BCTaHOBAeHHs BaHkoMm dakTy nmosipHoi KomnpomeTtaudii MK, iHdpopmysaTu
OepxaTtensa no tenedoHy, €eKTPOHHOKW nowTo abo 3a gonomoroto cuctemu IB «TAS
2U» Tta/abo MobinbHOro gogaTtky npo HeobxiaHicTb 6510kyBaHHSA MK Ta npo HeobXxiaHICTb
3BepHeHHs KrnieHTa/doBipeHoi ocobu KnieHTa oo banky ana odopmneHHs Hosoi [K
BHacnigok ii KomnpoMeTadii, B nopsaky, Bu3HadeHoMmy B n. 3.1.5. Mpasun;

He ni3HiWe oAHI€i roAuHn nicnsa oTpuMMaHHS Bi4 [epxaTtens noBiaOMMEHHS B Nopsaaky M.
3.1.5. Mpasun abo y BuNaaKy OTpuMMaHHA Koro 3roagnm Ha 6nokysaHHsa TK nicns
nosigomMneHHss baHkom [epxaTtens signosigHo Ao n. 3.3.14. Mpaswun, 3abnokysaTtu MK;

y Bunagky npunuHeHHsa aii MK, sunaatutu 3annwok kowTiB no MNP 3 MK roTiBkoto abo
rnepepaxoByBaTW MOro Ha iHWWIA paxyHOK 3riAHO 3 NMCbMOBOK 3asaBO KnieHTa, i 3aKputn
MP 3 MK He paHiwe Hix yepe3 45 (copok N'ATb) KajeHAApHUX AHIB 3 MOMEHTY noaadi
3aaBu npo 3akputT4a MNP 3 MK Ta noBepHeHHSA BCiX [1K;

34iMCHIOBATM pO3rnaa 3asB BlACHMKA paxyHKY MpO OCKapXXeHHs ornepauin BiagnosigHO A0
rnpasui Ta BUMOI MiXKHapOAHUX MMATIXKHUX CUCTEM Ta HajgaBaTu pe3ynbTaTu BiAMOBIAHO A0
CTPOKiB BCTaHOBNEHMX YMHHUM 3aKOHOA4ABCTBOM.

MoBiAOMUTU KOPMUCTyBaya MNpO 3aKiHYEHHS TepMiHy Aii MOoro enekTpoHHOro MnNaTiXXHOro
3acoby, He nisHiwe Hix 3a 10 (gecaTb) KaneHAapHUX AHIB 00 3aKiHYEHHS TEPMiHY MOro
AiT wnaxom SMS-noBigoOMNEHHS..

BMKOHYBATW iHLWIi 3060B'A3aHHs, nepenbayeHi [JoroBopoM.

BbaHk Ma€ npaBo:

34iNcHIOBaTM adoroBipHe cnucaHHa 3 MP/MP 3 MK cym kowTiB, BM3HayeHux nn. 2.11.,
nn.2.18. umx NMpaeun B NOpsSAKY Ta Ha YMOBax, BM3HavyeHux N.2.19., n. 4.4.25. MNpasun;

3MiHoBaTM Tapudwu i [lpasuna y nopsaaky, nepenbadeHomy [JOroBopoM, a TaKOX
HagaBaTu TaKy iHPopMauilo y NTMCbMOBOMY BUISaai Ha BuMory KnieHnra;

TepMiHOBO, 6e3 nonepeaxeHHA [epxaTtenis, 3ynuHutu aito MK abo Buayuntn ix y
JepxaTtenis npy HEBUKOHaHHI HMMK yMoB n. 3.1. [Npasun;

BiAMOBUTK Yy odopMiieHHi MK, npoaoBXeHHi cTpoky ix Aii 6e3 obrpyHTyBaHHS MNpPUUMH
TAKOro  PpilleHHs, SKWO Take NpoAOBXeHHS/oopMNeHHS cynepeynTtb  YUHHOMY
3aKOHOAABCTBY YKpaiHM abo Moxe npu3BecTn Ao ¢iHaHCOBMX 36UTKIB/NOriplweHHs iMigxy
BaHky;

Yy pa3i HeCcBO€YaCHMX po3paxyHkKiB KnieHTa 3a oTpuMaHuMu B baHKy Kpeamutamm, B T.u.
3a BigNOBIAHUM CepBicOM 3 pO3CTPOYKM MaTtexy, WO MpuU3BeSo [0 BUHUKHEHHS
MpocTpoyeHoi 3aboproBaHoOCTi, 34iMCHUTM cnncaHHsa 3 MP/MP 3 BukopuctaHHaM MK Takoi
CyMun 3aboproBaHoCTi Y AOroBipHOMY nopsaky, nepeabavyeHomy ummu MNpasunamm;

3 MeTolo 3abe3nedeHHs 6e3nekm po3paxyHKiB 3 BMKOPUCTaHHSAM KapTok, baHk Mae€
npaBo BCTAaHOBWUTM cneuianbHi ABTOpM3auinHi AiMITU/JIIMITU Ha BUMKOPUCTAHHSA KOLWTIB MO
MOTOYHOMY pPaxyHKY 3 BUKOPUCTAHHAM MNaTiXKHOI KapTKW, @ caMe pernamMeHTyBaTu KiNbKiCTb
onepaduin, cyMy BCiX onepaui 3a nepiog Ta CyMy OAHI€El onepauii, Wo 3A4iNCHIOTbLCA 3a
AOMOMOrol KapTKuM B NiANpUEMCTBaX ToprieAai i nocnyr ta/abo B 6aHkoMaTax i yctaHOBax
6aHKiB 3a BMW3Ha4YeHWl nepiog, Ta B OAHOCTOPOHHLOMY MOPSAAKY 3MiHWOBATM iX, B
OAHOCTOPOHHBbOMY MOPSAKY BiAMOBUTU B 06cnyrosyBaHHi MK, 3abnokyBaBLwu ix, y BUNaaKky,
KOMW npauiBHMKK BaHKy He MOXYTb 3B'A3aTuca 3 [JepxaTteneMm Ans OTPMMaHHSA MOoro 3roam
Ha ue, ane MalTb 06rpyHTOBaHI NiAo03pn B HECaHKUIOHOBaHOMY [lep)xaTtenemM BUKOPUCTaHHI
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3.4.7.

3.4.8.

3.4.9.

3.4.10.

3.4.11.
3.4.12.

3.4.13.

3.4.14.

3.4.15.

3.4.16.

3.4.17.

3.4.18.

3.4.19.

3.4.20.

3.4.21.

3.4.22.

MK, wo ™Moxe npum3BecTM [0 3aBaaHHsa 36uTtkiB KnieHty abo baHky. BigHoBneHHS
obcnyrosyBaHHsa MK y uboMy BunagKy 3A4IANCHIOETbCS 3a 3BepHeHHaM KnienTta/dosipeHoi
ocobu knieHTa nicns 3’acyBaHHs ob6cTaBuH BUKopuctaHHs MK;

TUM4yacoBo 3abnokyBaTtn MK (NpU3yNnUHUTK 34iMCHEHHSA onepauin 3 BUMKOpuUcTaHHaM [MK)
6e3 opepxaHHs poaaTkoBoro gossony Big [Aepxatensa MK y Bunaakax, nepeabayvyeHumx
n.n.3.1.5., 2.31 MpaBun - [0 3aKiHYEHHSA CTPOKY, BCTAHOBJEHOro 4S9 MOAAaHHS 3asBu,
BIiAMOBIAHO A0 3a3HAa4YeHOro MyHKTY, Y BUNaAKy HernoAaHHs Takoi 3asBW; Yy BUNaaKy
HECBOEYACHOro noralweHHs 3aboproBaHocTi nepea baHkoM, MoB's3aHol 3 06CyroByBaHHAM
MP 3 MK - A0 MOMEHTY MOBHOro noraweHHs 3aboproBaHOCTi; Y BMNAaAKy HEBWKOHAHHS
KnieHTom cBoix 3060B’sA3aHb, nepepgbauveHmx n.3.1. lMpaBun - A0 MOMEHTY (aKTUYHOro
BMKOHAHHSA TaknX 3060B'A3aHb;

BiAMOBUTK B nNpoBeaeHHi onepauii no MNP 3 MK i 3abnokysatu MK, gatn BkasiBkn baHkam
- ekBampaMm Ha BunydeHHs K, He 3giicHioBaTn nepeodopmMaeHHs abo 3amiHy MK, y pasi
nopyweHHs [depxatenem ymoB [orosopy, abo npuv BMHUKHEHHI MNigo3p Mpo 34iACHEHHS
waxpancbkmnx (npotmnpaBHuMx) Ta/abo nigo3pinux gin (onepauin) 3 BukopuctaHHsam MK, a
TakoX B iHWWX Bunagkax, nepeabayeHnx npasunamm BignosigHoi MMC Ta UYMHHUM
3aKOHOAABCTBOM YKpaiHuW. Y paHoMy Bunaaky KnieHT Hagae baHky npaBo HapasaTu
HeobxiaHy iHdopmMauito npeactaBHMkam MIMC, 6aHkam-uneHam MIMC, KOMMETEHTHUM
opraHisauisMm i opraHam Yy Xxoai nNpoBeAeHHSA PpO3C/iAyBaHHS BWNAaAKiB LWaxpancrea
(NpoTMnpaBHUX Ail) 3 METOK MiHiMi3auii MOXxnmBuX diHaHCOBUX BTpaT baHka;

cnucyBaTu/3apaxoByBatn 3/Ha MNP 3 MK cyMy KowTiB, WO BiAMoBigae cyMi onepauin,
34iMCHEHNX 3 BUKOpUCTaHHAM [1K, 3 ypaxyBaHHSAM KOMICi BignoBiagHO Ao Tapudis BaHky,
Wwo AitoTb Y baHKy Ha MOMeEHT npoBeAeHHSs onepadii;

BiaMoBUTK [eprkaTento B npoBeneHHi onepauii 3 MK y Bunaaky HeAOCTaTHOCTI CyMu

ButpaTHoro nimity Ha P 3 MK

oaep)yBaTu Big KnieHTa nnaty 3a HagaHi BignoBiAHO A0 YMOB [1oroBopy nNocnyru;

BUMaratm npea'siBNeHHsS [AOKYMEHTIB, WO MocBigvytoTb ocoby [depxaTtens, npwu
nposeaeHHi onepadin 3a MP/TP 3 MK ;

He npuiiMaTuK Big KnieHTa AOKYMeHTM Ha nepekas kowrTiB 3 MP/MP 3 MK , 9KWoO BOHU He
BiAAMOBIAAOTb BUMOraM YUMHHOIMO 3aKOHOAABCTBA YKpaiHu;

HajasaTu [epxaTento No eneKTPOHHIM nowTi iHdopMauilo 3 NuTaHb pO3paxyHKOBO-
kacoBoro obcnyrosyBaHHs P 3 MK (3a BMHATKOM iHdOpMauii, Wwo MicTuTb 6aHKiBCbKy
TAEMHULIIO) Ta NOSABY HOBWUX MOCAYT;

Yy BuUNagKy HeBWKoOHaHHA [epxaTteneMm ymoB n. 3.1.11. lMpaswun, 3Hnwmntn MK, Onnata
BapTocTi mocnyr 3a odopmneHHs MK, y Bunagky 3BepHeHHSA [epxxaTtens no baHky y
CTPOK, WO nMepeBULLYE TpWU Micsaui, 3A4IACHIOETbCA 3rigHO 3 pPO3MipOM, BU3HAYEHUM
Tapudamuy;

y BUNagkax, nepepgbadeHmx 3aKOHOAABCTBOM YKpaiHM, 3abNOKyBaTh KOWTU Ha paxyHKy
KnieHTa;

BiACTynaTu, NepedasaTh Ta 6yAb-KMM iHLWMM YMHOM Big4y>XyBaTu, a TakKoX nepenasatu
B 3acCTaBy CBOi npaBa 3a KpeauToMm (MNOBHICTIO abo 4acTKOBO) Ha KOPUCTb TpeTiX ocib B
6yab-SKMI Yac NpoTAroM CTPOKY Aii BignoBigHOro kpeanty 6e3 3roam NosnyanbHUKa;

34INCHIOBATU CNMcaHHA KowTiB 3 PaxyHky (-iB) KnieHTa y pasi HaaxoOXeHHs Bia
nJaTHMKa NOBIAOMNEHHS NMPO HECAHKLIOHOBAHWN Mepekas KOoWTiB 3 paxyHKy naaTHuKa, 3
noganbwuM rosigoMyieHHAM KnieHTa nMpo Take TMOBEpPHEHHA KOWTIB 3a [MPUYUHU
BiAKNIMKAHHSA nepeKkasy NJaTHUKOM;

B 6yAb-aKMI 4Yac iHiuitoBaTM 3MiHY po3Mipy NiMiTy KpeauTHOI niHii B Mexax KpeauTHoI
Ninii/3aranbHoro po3Mmipy KpeauTHOI niHii, @ TakoX MNpuMAMATM pilleHHsa wWoAo BuAaui
Knienty Kpeauty, yactmHu KpeauTy, 3apaxyBaHHS KpeaUTHUX KOWTIB Ha PaxyHOK B
Mexax JlimiTy KpeauTHoi niHii ana noraweHHa 3aboprosaHocTi 3a KpeautoMm, B nopsaky,
nepeabavyeHoMy unmm MNpasunamu;

3A4IMCHIOBATM CNMCaHHA KowTiB 3 PaxyHKy (-iB) KnieHTa y pasi HaaxoaxeHHs Big 6aHky
iHiLiaTOpa niaTtexy MNOBIAOMMIEHHS MNPO HeCaHKUIOHOBaHWW MNepekas KOWTIB 3 paxXyHKY
naaTHUKa, 3 nojanblWwuM NoBiAOMAEHHAM KrieHTa nNpo Take MNOBEepHEHHS KOLWTIB 3a
MPUYMHU BiAKIMKAHHA nepekasy naaTHUKOM;

cnucysaTtn 3 MP/MNP 3 MK BRacHMKa paxyHKY, y NOpsAKy AOroBipHOro CAMCAaHHSA, CyMM
KOLWITIB 3a KOPUCTYBaHHS A0AATKOBMMM CepBiCaMM Ta MOC/yraMu KOMMaHii-npoBanaepis
Takmx nocnyr (MixxHapoaHi nnaTixkHi cnctemmn Visa Ta MasterCard, Priority Pass, nocnyru
KOHCbEpPX-CepBicy) BiAMoOBiAHO A0 iHBOWCIB/paxyHKiB, BUCTAaBAEHUX TaKMMMU KOMMAHiAMK
BaHKy 3a nocnyru, HagaHi BlacHUKY paxyHKYy;

iHiLitOBaTK 3MiHY Ta A4ONOBHEHHS Tapudis, B T.4. 3a BignosiaHMM CepBiCOM 3 PO3CTPOYKHU
nnatexis, 3a yMOBU rnonepeaHboro rnosigoMneHHsa KnieHta npo Taki 3MiHWM Ta AOMNOBHEHHA
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y nopsaky, BU3Ha4eHoMy umMmMu MNpaBunamu;

3.4.23. Hapgasatu KnieHty 3a TenedoHoMm KoOHTaKT-ueHTpy iHdoOpMauito 3 nuTaHb

06Cﬂyr0BYBaHHﬂ MOTOYHOr0 paxyHKY 3 BUKOPWUCTAHHAM MMaTiXKHOI KapTKU Ta BBEAEHHA
HOBUX nocnyr,

3.4.24. HapaBatu KnieHTy 3a TenedoHoM OnepauinHOro ueHTpy iHdopMauito 3 nuTaHb

06cnyroByBaHHS MOTOYHOIO paxyHKY 3 BUKOPWUCTAHHSAM MAATIXKHOI KAapTKU 3a NpoAyKTamu
«izibank» Ta BBeAEHHS HOBUX MOCHYT;

3.4.25. Bu3HaTM 6e3niacTaBHOIO HaZaHy BAACHUKOM paxyHKY 3asBy MPO OCKAPXKEHHSA onepaliin 3

KapTkoto, 3 HacTynHMM MNOBIAOMNEHHSAM MNpO Take piweHHA baHky KnieHTa. 3asBa Moxe
6yTn BM3HaHa 6e3nigcTtaBHOO baHKOM B pe3ynbTaTi po3ciigyBaHHs, sske baHK npoBoanTb
BiANoBiAHO A0 Npaswun Ta sumor MIIC;

3.4.26. 3akputu MNP, MNP 3 MK KnieHta y Bunagkax, nepegbayeHnx YMHHUM 3aKOHOAABCTBOM

YKkpaiHn, HOpPMaTMBHO-MpPaBOBMMW akTaMm HauioHanbHoro 6aHKy VYKpaiHM Ta UMM
Jorosopowm;

3.4.27. nigkmodyatn [1IK KnieHTa [0 cepsiciB MiXXHapogHUX nnaTixkHux cuctem VISA Ta

MasterCard (enekTpOHHMX raMmaHLUiB Ta iHWMX), a TakoxX A0 EnekTpoHHOro ramaHus, LWwo
no3sonse Kopuctyesaudy BukopuctoByBaTu EnekTpoHHi rpowi «Makci» (Makci KapTt) 6e3
oKpemoi 3roan KnieHTa;

3.4.28. 3aiMicHOBaTM aBTOMaTUYHe nepeodOopM/IeEHHS NAATIXXHUX KapTOK Ta CNMCyBaTW BiANOBIAHO

KoMicito, nepeabaveHy Tapudamu;

3.4.29. Ha 4ac BCTAHOB/EHHS TMPaBOMIPHOCTI nepekasy 3YMNUHATM 3apaxXyBaHHS KOWTIB Ha

3.5.

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

5.1.
5.1.

paxyHOK KOpUCTyBaya Yy pa3si HaaXogXeHHs Big 6aHKy-iHiuiaTopa noBiAOMAEHHSA NpO
HaNeXHWI nepeKas KOLUTIB.
KOpPUCTYBaTUCS iHWKMMK npaBamun, nepegbayeHnmm [Jorosopom.

4. BipgnosiganbHicTb CTOpPIH
KnieHT Hece BignosiganbHicTb 3a Onepadii, 3a4iicHeHi 3 BUKoOpuUcTaHHaM Bcix [K,
odopmneHnx ao MNP 3 MK , BApOAOBX BCbOr0 CTPOKY KOPUCTYBAHHSA HUMW, @ TaKOX MpPOTArom
45 (copoka n'aTW) KaneHgapHux AHIB nicns nogadi 3assBu Ha 3akputra MNP 3 MK Ta
npunuHeHHa aii MK. Ha KnieHTa noknagaerbca 060B’a30K noraweHHs 3aboprosaHocTi no TP
3 MK, Bkaoyatoum 3aboprosaHicTb, sika BUMHWUKAA B pe3ynbTtaTi 4in [epxaTtenis [JoaaTKoBux
MK.
KnieHT Hece noBHYy BignosiganbHiCTb 3a BCi Onepauii, 34INCHEHI 3 BUKOPUCTAHHAM
BTpaueHux/BkpageHux [K, 3gincHeHi nicnsa ixX Kpagixkku/BTpaTu, y pasi HernosigoOMIEHHS
baHka 3rigHo n. 3.1.5. MpaBun npo ¢akT Kpagixxku/BTpaTn Ta BNpoaosBxXx 1 (oaHiel) roanHun 3
MOMEHTY HaAXOAXXEeHHS BiAMoOBiAHOI 3a8BM NMpo ue A0 baHKy a TakoxX 3a onepauii, NnpoBeaeHi
[epxaTtenem nicns po3bnokysaHHSA MK.
[epxaTtenb Hece MOBHY BigMNOBiAaNbHICTb 3a MOXNMBiI BTpaTu kowTiB Ha MP/MP 3 MK, ki
ctann Hacnigkom Komnpometauii K y pasi He pgoTpuMaHHa [lepxaTenem BuUMOT,
nepeabaveHnx dorosopom, npasunamm MIIC.
BaHk He Hece BignoBiganbHOCTI 3a 36uUTKKM, WO 6ynu 3anoaisaHi [depxaTento BHacNiAoOK
BigMOBM TpeTiXx oci6 Big npuihHatTa MK gna 3aiicHeHHs po3paXxyHKiB, a TakKOX BiAMOBM B
obcnyrosyBaHHi K, BUKNIMKaHOI TexHiYHUMKN npobnemMamm B poboTi yctaTtkyBaHHa MIC, wo
3HaXoAUTbCSA Mo3a KOHTposieM baHKy. baHK TakoX He Hece BigNOBiAANbHOCTI 3a 36UTKK, WO
6ynu 3anoaisHi depxxatento BCTAHOBEHUMWU TpeTiMu ocobaMu niMiTaMn Ta OH6MEeXeHHaMU y
BUKopuctaHHi MK, aki nopywytoTb iHTepecu [depxaTtens.
BaHk He Hece BianosiganbHOCTI nepea KnieHToM 3a 34iMicHeHi onepauii 3 BukopuctaHHsam MK,
sKi 6ynu BUKOHaHi 3 BBeaeHHaM MNMIH-koay, CVV2/CVC2 koay.
BaHk He Hece BignosiganbHOCTI Nepen [epxaTeneM 3a HecaHKUioOHOBaHi ocTaHHIM Onepadii 3
BUKopuctaHHam MK y pasi He3aiicHeHHsa [depxaTtenem ai, nepeabavyeHmnx ummMmn JOroBopom
ansa 6nokyeaHHs MK, a TakoX HEMOX/MBOCTI, B 3B'SI3KY 3 UMM, BMKOHaTM baHKOM yMoBM
3.3.6. lpaBun. baHK TakoX He Hece BiAMOBIAANbLHOCTI 3a HecaHKUioHOBaHi [epxaTtenem
onepaduii, wo 6ynu 3airicHeHi 3 BukopuctaHHaM MK, y pasi onnatm OepxaTtenem/[depxatenem
popatkosoi MK ToBapiB i nocnyr 3 BukopucTtaHHaM K 3a gonomorot TenedoHy, Mepexi
Internet, nowTolt0.
Y Bunaaky, akwo Oepxatenb MK gae 3rogy Ha nposeaeHHS onepauirt 3 BUKopuctaHHam MK
nosa Moro nosnem 3opy, [epxatenb Hece NOBHY BiAMNOBIAANbHICTb 3@ MOX/UBE LIaxXpamcbke
BMKopuctaHHsa MK Hagani.

5. Mopsapok 3aKpUTTA paxyHKY i po3ipBaHHS AOroBopy
MP/MP 3 MK Moxe 6yTn 3aKpUTUN:
1. 3a 3aaBot0 KnieHTa abo ynoBHOBaxeHOK Ha ue ocobolo, 3asBa MOXe noaaBaTUCb A0
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BaHky B MUCbMOBOI abo €/1eKTPOHHIN dopmi 3acobamum iHDopMaUiiHMX,
TeNeKoOMyHiKauinHnx, iHdopMaLiiHO-TEeNEeKOMYHIKaLiMHUX CcucTeM, 30Kpema, ase He
BUK/IOYHO 3a jJonoMorotwd MobinbHoro pogaTtky, B TOMy 4MCNi i3 HakKnageHHsaM
KBasiikoBaHOro efIeKTpOHHOro Nignucy (3a HassBHOCTI TEXHIYHOI MOX/IMBOCTI) ;

5.1.2. y BUNagKy cMepTi KnieHTa 3a 3asBO0 TpeTboi 0cobn, 30KkpeMa, CnagKoeMUS ;
5.1.3. Ha niacrasi BiANOBIAHOMO pilLeHHS cyay;
5.1.4. BaHKOM, AKLO NpOTSAroM OAHOro poky onepauii 3a MP/MP 3 MK He 34iNMCHIOTLCS Ta 3a

yMoBM BigcyTHOCTI Ha MP/MP 3 MK 3anuwKy KOLWTIB;

5.1.5. Ha 11 (oaMHaAUATMIA) KaneHoapHW AeHb Big AaTh 3anuTy baHkom y KnieHTta iHdbopmauii
HeobxiaHOi baHKy AN BMSIBIEHHS noAaTkoBux pe3maeHTiB CLUA Ta paxyHKiB NoaaTKOBUX
pesunaeHTis CLUA, 3rigHO 3akoHy FATCA, 3a yMOoB He HagaHHsa KnieHToM baHKy Takoi
iHdbopMauii y BuLWwEe BCTAHOBAEHUN CTPOK;

5.1.6. baHkoMm 6e3 3asgBu KnieHta uepe3 30 (TpnausTb) KaseHAApHUX AHIB 3 OCTAaHHbOIO AHS
CTpoky aii MnaTixkHoi KapTku, akWwo y KnieHTa BiacyTHa 3aboproBaHicTtb nepen baHkoMm Ta
Ha KapTKoBOMY paXxyHKY BiACYTHi KOWTW i He NoJaHO 3asBy Mpo nepeBunyck lnaTixHOoi
KapTKW Ha HOBWIA CTPOK;

5.1.7. BaHkoM, y pa3i BcTaHOBNEHHA KNiEHTY HENPUMWHATHO BUCOKOrO PU3NKY 3a pe3ynbTaTaMu
OLHKWN Ta NepeouiHKU pU3nKy;

5.1.8. BaHkOM, KONK 34iNCHEeHHs ineHTUdIiKauii Ta/abo Bepudikauii KnieHTa € HeMoxnmBuM abo
y BaHKy BMHUWKaE CyMHIB CTOCOBHO TOro, Lo ocoba BMCTyNaE Bia BAACHOMO iMeHi;

5.1.9. baHKOM, SKWO 3aiNcHeHHS igeHTudikauii ocobu, Biag iMeHi abo 3a AOpPYYEHHSAM SKOI
nposoanTbCs (hiHaHCOBa onepadisi, Ta BCTAHOBJ/IEHHS BUIOA00AEPXYBa4va € HEMOX/IMBUM;

5.1.10. baHkoM, y pasi BCTaHOB/eHHs dakTy nodaHHsa KrieHTOM nig 4ac 34iCHEeHHS
ineHTMdikauii Ta/abo Bepudikauii KnieHta (nornmbneHoi nepesipkn KnieHta) HeAOCTOBIpHOI
iHopMauii abo nogaHHSa iHdbopMauii 3 MeTolo BBeAeHHS baHKky B OMaHy;

5.1.11. baHkoM, konn KnieHT 3a 3anmToM baHKy wWoAo yTO4YHeHHS iHdopMauii npo KnieHTta He
rnoaas BignoBiaHy iHdopMauito (odiliriHi JoKyMeHTM Ta/abo HaNneXHUM YMHOM 3acBigyeHi ix
Konii);

5.1.12. 3 iHwuKx niactas, nepenbavyeHnx JoroBopom T1a YNHHMM 3aKOHOAABCTBOM YKpaiHu.

5.2. Nicna HagaHHA 3as88u npo 3akputta MP/TIP 3 MK BaHk 3a HasaBHOCTI KowTiB Ha KapTkoBoMy

PaxyHKy, SIKMA 3aKpMBA€ETbCA Ha niactasi 3asBu KnieHTa, 3A4iMCHIOE 3aBepllanbHi onepaudii 3a

KapTKOBUM paxyHKOM (3 BMKOHaHHS MAATDKHUX BWUMOI Ha NPUMYCOBE CrUCaHHA (CTAMHEHHS)

KOLWTiB, BUM/AaTM KOLWTIB roTiBKOK, NepepaxyBaHHSA 3a/IMWKY KOLWWTIB 3rigHo i3 3asBoto KrieHTa).

5.3. [daToto 3aKpUTTS NOTOYHOIo paxyHKYy BBaXXaeTbCA:

5.3.1. HacTynHui nicng npoBeAeHHs OCTaHHbLOI onepauii 3a UMM paxyHKOM pobouni AeHb, SKLLO

Ha NOTOYHOMY paxyHKY HasiBHi KOWTMW.

5.3.2. peHb oTpuMMaHHS 6aHKOM 3asBW Bif KJIEHTA, AKLLO Ha MOTOYHOMY paxyHKY BlacHMKA HeMae

3anuMLWKY KOWTIB, @ 3a8Ba NojaHa B onepauinHui yac 6aHky.

5.4. SKWo npoTaroMm o4HOro poKy He 3aincHoBanucb onepadii 3a MP/MP 3 MK, 3a BUKOUYEHHAM
onepauin i3 cnnatM baHKoM npoueHTiB Ha 3anuuwku kowTiB Ha [MP/MP 3 MK y Bunaaky ix
HasaBHOCTI, baHk 3anuwae 3a coboto npaso 3akputu MP/MP 3 TMK. MNpn uUbOMY 3annLOK
kowTiB 3a MP/IMP 3 MK nepepaxoByeTbCs Ha 6aHKIBCbKUI paXyHOK, Ha SKOMY 06/1iKOBYHOTbCS
KOLWITK 3@ HeaitouMMKn paxyHkamun Ta 36epiratoTbCs Ha HbOMY A0 MOMEHTY 3BepHeHHs KnieHTa
00 BaHKy 3 MeTOK po3NopsaaXeHHS LMMU KOoLTaMu.

5.5. Ha 3anuwok kowTiB, wo 6ynm nepepaxoBaHi Ha paxyHOK Ansa ob6/iky KOWTIB 3a HeAilounMMu
paxyHKamu, NpoueHTM He HapaxoBYOTbCS.

5.6. [oroBip BBaXa€TbCa MPUMNMUHEHUM Yy BUMaAKy BMKOHaHHSA Kni€eHTOM BCixX CBOiX 3060B’si3aHb,
nepeabaveHnx JOroBopoM.

5.7. [orosip Moxe 6yTM po3ipBaHMA 3@ 3roAol0 CTOPiH, @ TakoX B IHWWX BuNaakax,
nepeabavyeHnx [JOroBopoM i YUHHMM 3aKOHOAABCTBOM YKpaiHU.

5.8. SAkwo KnieHToM npotsarom 10 (aecatn) kaneHAapHUMX AHiB He HajaHa 3anuTyBaHa baHkoMm
iHbopMauis, HeobxigHa BaHky ana BusBNeHHs nogaTkoBuX pe3maeHTiB CLLUA Ta paxyHKis
nogatkoemx areHTiB CLUA, 3rigHOo 3akoHy FATCA, paxyHOK 3aKpuBaeTbcs Ha 11
(ooMHapuUATMIA) KaneHd4apHWIA geHb 3 gatu 3anuTty baHkom y KnieHTa Takoi iHpopMauii Ta He
OTPUMaHHS BKa3aHoi iHdopMauii Big KnieHta. lMpu uboMy 3anuwok kowTie 3a MP/MP 3 MK
nepepaxoBYETbCA Ha 6aHKIBCbKM paxyHOK, Ha SKOMY O6MiKOBYIOTbHCSH KOLWTU 3a Heailounmn
paxyHKamu Ta 36epiratoTbCad Ha HbOMY A0 MOMEHTY 3BepHeHHS KnieHTa go baHky 3 MmeTow
pPO3MNOPAAXEHHSA UMMM KOLITaMM.

5.9. [osiaka npo 3akpuUTTS paxyHKy HagaeTbcs baHKOM KAi€HTY HAaCTYMHWUM YMHOM:

- BignNpaBNeHHAM SMS-MOBIAOMNEHHA B AEeHb 3aKpuTTa [lOTOYHOrO paxyHKy 3
BMKOPUCTAHHAM NAATKHOT KapTKK;
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5.10.

5.11.

6.1.

6.2.

6.3.

7.

7.1.

- BianpasneHHsM poBigkm npo 3akputta MP/MP 3 BukopuctaHHAM [K Ha enekTpoHy
aapecy KnieHTta

-y pasi, akwo 3akputta T[P/MP 3 BukopuctaHHam MK 6yno iHiuinoBaHo KnieHTOM 3a
aonomoroto CABO.

CTOpOoHM AOMOBMNUCH, WO 3060B’A3aHHA baHKky woao Buaadi KnieHTy A0BigKM Npo 3akpuTTS

paxyHKy BBaXXalTbCH BUKOHAHWMW HaNEXHMM YMHOM Yy pasi HaACWaHHS ii Ha yMOBaxX LbOro

NyHKTY Npasun.

KnieHT, nicna oTpMMaHHSA BignoBiAHOroO NoBiAOMAEHHS 3rigHo n.5.9. MNpaBuna, Ma€ npaBo
3BEPHYTUCHL A0 BaHKy 3a OTpMMaHHSAM AOBIAKW Ha NanepoBOMY HOCIi 6€3KOLITOBHO.

Micna nogaHHsa 3aaBu npo 3akputTta MP/MP 3 BUKOPUCTAHHAM MAATiXKHOI KapTKu 40 AHS
daKTUYHOro 3aKpuUTTa paxyHKy, KnieHT Ma€ npaBo 3BepHYTUCb A0 BaHKy 3 MoBiAOM/IEHHSM
Mpo HaMmip woA0 noganbworo BukopuctaHHs MP/MP 3 BukopuctaHHam MMK.

MpoTsrom ABox 6aHKIBCbKUX AHIB NicAS OTPUMaHHS BiANOBIAHOT 3as8BU KnieHTa, baHk
npunuHsae npouenypy 3akputra TMP/MP 3 BukopuctaHHam MK, npu ubomy:

- B6yab-gKi Komicii, cnnadeHi KnieHTom/cTarnyTi baHkoOM B npoueaypi 3aKpuTTa NOTOYHOro
paxyHKy 3 BukopuctaHHaMm MK, He noBepTatoTbca KnieHTy;

- [ig nnaTiKHUX KapTok, SAKWOo BOHM 6ynn 3abnokosaHi abo aHynboBaHi BaHKoM, He
MOHOBJ/IKETLCA, NNATIXKHI KAPTKWU NigNaraloTb NepeBuUnycky;

- Jia 3aas-JoroBopis 3a BiANOBIAHMMKW NpoaykTamMu BaHky Ta YHKLiIOHYBaHHSA NOTOYHOrO
paxyHKy 3 BUKOPWUCTAHHSAM MAATIXKHOI KapTKW MPOAOBXKYETbCA, Mpu LbOMy CTOpPOHM
noesepTatoTbCa A0 06cary Ta 3MicTy npaB Ta 3060B’A3aHb, WO iCHYBaAW MiX HUMK A0
noyaTky npoueasypu 3aKpuUTTS paxyHKYy, 3 BpaxyBaHHS 3aKOHHOCTI Aif, BYMHEHUX
baHKOM y npoueaypi Koro 3akKpuTTs.

- baHk nosigomnse KnieHTa npo cxBajneHHS MOro 3asiBM Ta NpPO MOXMBICTb MOAaNbLIOIO
BUKopuctaHHa  TP/TIP 3  BuKopucCTaHHAM T[IK  WAAXOM  HanpaBfieHHa  sms-
noBsigoMneHHs/Push-noBigoMaeHHs.

Bci gii baHky, wo 6ynn HUMM BUYMHEHi 3 MeTow 3akputTta MP/MP 3 BukopuctanHam MK,
nicns nNpoAoBXeHHA (YHKUIOHYBaHHA Takoro paxyHKy, BBaXaktTbCA MNpaBOMIpHUMKM Ta
cxBanieHnMm KnieHtom.

Y pa3si HadABHOCTI BiAMNOBIAHOI TeXHiYHOI MOXNMBOCTI, BaHK MoXxe HagaBaTn KnieHTy
MOX/MBICTb AMUCTaHUiMHOro posnopsaaxeHHs TMP/MP 3 BukopuctaHHaMm MK  3a gonomoroto
COBO, BignosigHO A0 yMoB, BuknageHux B lpasunax. BukopucrtaHHa KnieHtom CABO He
BUKtOYae Moxnee o6pobneHHs baHkoM AokyMeHTiB KnieHTa Ha nanepoBmnXx HOCISAX.

6. MNpasuna odpopmneHHsa EMN3 (naaTiXkKHMX KapToK)

BaHk odopmnse MK Ha iM'a KnieHta/dosipeHux oci6 KnieHTa, 3a3HayveH(ux/oro) y
BignosiaH(in/nx) 3assi-gorosopi, npotarom 14 (4oTupHaaussTM) OGaAHKIBCbKUX AHIB 3 AHSA
HagaHHA Bka3aH(ux/oi) 3aaB(M), onaaTn KOMiCiin Ta BHeceHHs Ha P 3 MK HeobxigHoi cymu,
BignosiaAHO Ao Tapudis baHKy, wWo AitloTb y BaHKy Ha MOMeHT onnatu. Y pasi OTpUMaHHS
depxaTteneM HenepcoHanizosaHoi [1K, ocTaHHA HagaeTbca [epxkaTento Bigpasy nicns
nignucaHHa 3asBU-40r0BOPY.

Y pasi BTpaTu, NOWKOAXEHHS, 3aKiHYeHHs CTpoKy aii HenepcoHanizosaHoi MK abo 3a
6axaHHsaM KnieHTa, go MNP 3 MK KnieHTa Moxe 6ytn odopmneHa MNepcoHanizoBaHa MK. MNpwu
uboMy HenepcoHanizoeaHa K B 060B'A3KOBOMY nNOpsAKy MoBWHHa 6yTn 3abnokosBaHa B
NpoLEeCcCUHroBoMy LIeHTpi K “BTpadeHa” abo “BkpaaeHa” Ta, y pasi ii HasBHOCTI, NOBepHyTa B
baHk.

Ctpok aii MK 3aKiH4yeTbCA OCTaHHbOro KaneHAapHOro AHsS MicAus poKy, BKa3aHOro Ha
nuuboBoMy 6oui KapTkn. 3 3akiHYeHHSAM CTpoKy Ail KapTku NpunMHAETbCS Ti 06CnyroByBaHHS
Ta BOHa Moxe 6yTn nepe BunyweHa baHKOM Ha HOBMIN CTPOK 3riAHO 3asBWU KIliEHTA.

Oco6nusocti o6cnyrosyBaHHa KpeautHoro niMmity/OBepapadty Ha MP/MNP 3 MK,
HapaxyBaHHSA NMPOLEHTIB HAa NO3UMTUBHUI 3a/IMLLIOK KOLWITIB, WO 3HaxoaAaTbca Ha MNP 3
BukopuctaHHaMm MK ta nopsaok 3miHm Tapudis
B pamkax yknageHoro 3 KnieHtom [oroBopy, baHk BcTaHoBnoe KnieHTy nimit KpeauTtHoi
ninii, sBignosigHo po ymoB [Jorosopy. lMpu uboMy, niMiT KpeauTHOI nNiHii CTa€E AOCTYnHMIA
KnieHTy ANns BUMKOPUCTaHHSA He Mi3Hiwe AHA, WO € HacTynHMM 3a gHeMm AkTuBauii, abo B
MOMEHT 3AiMCHEHHS nepuwoi BumaaTkoBoi Onepadii. AincHuM CTOpoOHM poO3yMiloTb Ta
NOroAXYHKTbCA 3 TUM, WO 3060B'A93aHHA BaHKy WOAO0 HagaHHSA KpeauTy/BCTAHOBEHHS NiMITY
KpeauTtHoi niHii € BigakanyHuMu Ta 6e3pusukoBumu pns baHky, To6TO baHk Moxe
BiAMOBUTUCA Big HapaHHs KnieHTy kpeauTy/BCTaHOBAEHHS niMiTy KpeauTHOI niHii B 6yab-

AKMIM yac 6e3 HafaHHA NOSCHEHDb TAKOi BigAMOBMW.
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7.1.1.

Jlimit KpeauTHOT JiHIT po3paxoBYETbCA Ta BCTAHOBMOETbCA bBaHKOM Buxoasaum 3

BHYTpPiWHiIX npoueayp baHky Ta gosoauTbCa A0 BigoMa KnieHTa B eNeKTPOHHOMY BWUrnaAai
yepes Ib «TAS 2U» Ta/abo MobinbHunii popgatok abo iHWMM cnocoboM 3 BUKOPUCTAHHSAM
KaHasiB ANCTaHUinHOro o6cyroByBaHHS.

B pamkax yknageHoro 3 KnieHTom [JoroBopy, y pa3i HapaHHga KnieHTOM BignosigHoro
pO3NOPSAAXEHHS LWNAXOM 3A4iMCHEHHs pA3BiHka A0 KoHTakT-LleHTpy bBaHky MoxuBe
BCTaHOBJIEHHS MiMiTy KpeanTHoi niHii 3a CepBicoM «PaTiBHUI oBepapadT», AKWO HagaHHS
Takoro cepBicy nepenbayeHo ymoBamum [loroBopy Ta Tapudamu. baHk BcTaHoBNOE KrieHTy
nimMiT KpeantHoi niHii 3a CepsicoM «PaATiBHMI oBepapadT» Ha 3arajibHy CyMy, WO AOPiBHIOE
abo He nepesBuwye 70% Big 3arasbHOI CYMW KOLWITIB, PO3MIilLLlEHNX Ha CTPOKOBUX BKIALHUX
(Beno3nTHUX) paxyHkax KnieHTa y rpmBHi, Biakputnx B baHKy, Ha niacrtasi yknageHux Ta
Aitounx Ha AeHb HagaHHSa KpeauTtHoi niHii gorosopiB 6aHKiBCbKOro Bkiaagy (4enosuTy), A0
3aKiHUYEHHS Aii SKMX 3aUWNI0CS He MeHLW HiX 31 KaneHaapHWn AeHb, afie He NepeBULLYE
500 000 rpuBeHb. JliMmitT KpeauTHoi ninii 3a CepBicom «PsaTiBHMA oBepapadT»
po3paxoByeTbcs baHkoM camocTiiHo. [epernsig Ta/abo 3MmiHa nimity KpeauTtHoi
NiHii/3aranbHoro po3sMipy KpeauTHOI fiHii 3A4iMCHIOETBCA Yy BIiANOBIAHOCTI A0 BHYTPILLHIX
npouenyp baHky Ta nonoxeHb [lorosopy.

7.1.1.1. KpegutyBaHHs 3a CepBicom «PsaTiBHMI oBepapadpT» B Mexax KpeauTHOi niHii

7.1.2.

7.1.3.

34iNCHI0ETBCA npoTaroM 30 (TpnauaTn) KaneHaapHuX AHiB. KoXHa HacTynHa KpeauTHa
niHia 3a CepBicoM «PaTiBHUM oBepapadT» Hafa€TbCA NICNS CNAMBY CTPOKY HAaAaHHA
nonepeaHbOi Ta BUKOHAHHS BCix 3060B’a3aHb KnieHTa nepen baHkoM 3a nmonepeaHboo
KpeanTHOO niHi€ED, Ha YyMoOBax, 3a3HadyeHux Yy [paBunax Ta/abo Tapudax, Ta He
notpebye nignucaHHs CTOpOHaMM [0AaTKOBMX yroa Ao Adorosopy 3a lMpoayktom. Lum
CTOpOHM NigTBEPAXYHOTb, WO pPO3yMilOTb Ta MOroAXylTbCs 3 TUM, WO 3060B'A3aHHS
baHKy woao BcCTaHoBseHHA KnieHTy niMiTy KpeauTHoi niHii 3a CepBicoM «PsaTiBHWUI
oBepapadT» € BigkanyHumm ana  baHky, To6To bBaHK MoXe BiAMOBUTUCH BIg
BCcTaHoBNeHHs1 KnieHTy niMiTy KpeauTHoi niHii 3a CepsicoM «PaTiBHMIT oBepapadT» B
6yab-akumin yac 6e3 HagaHHS NosSICHEHb TaKOi BiAMOBH.
IHdopmMyBaHHS KnieHTa npo po3Mip niMiTy KpeauTHoi niHii Moxe 3aiicHioBaTMcsa baHkoM
OAHWUM i3 HaCTynHux cnocobis, obpaHnx baHkoM Ha BnacHui poscya: SMS-NoBiAOMNEHHAM
/ Push-nosigoMneHHs 4yepe3 MobinbHMI gopaTok/ 3acobamMu MNOWTOBOro 3B'A3Ky / 3a
HOMepoM TenedoHy / JMCTOM-MOBIAOMMAEHHSM Ha efeKTpPOoHHMI appec KnieHTa,
3a3HadyeHnMu B [lorosopi/3aasi-gorosopi, abo iHWKUMKN TeXHIYHUMK 3acobamMun 3B'a3Ky. KpiMm
TOro, po3Mip BCTaHOBNEHOro baHkoM niMiTy KpeauTHOI MiHii, @ TaKkoX 3MiHW pO3Mipy NiMiTy
KpeanTHoI NiHil, BkasytoTbCcs baHKoM y Bunuckax.
BaHk 3anuwae 3a cobot npaBo BiAMOBUTUM KNieHTY y BiAKpWUTTI KpeAUTHOT niHii, iHiuitoBaTu
3MiHy po3Mmipy KpeauTHoi ninii/nimity KpegmTtHoi niHii abo 3akputm KpeauTHy niHito 6e3
NOsSICHEHHS nNpuuMH. BbaHk Mae npaBo B 6yAb-SIKOMY pasi BuMMaratu, B TOMY uuchi vy
CyAOBOMY MOpsAAKY, AOCTPOKOBOro BWKOHAHHA Ki€eHTOM BCiX CBOiX 3060B’A3aHb LWOAO
rnoBepHeHHs 3aboproBaHoCTi 3a KpeanTHO niHi€lo, B TOMy uucni 3a CyMol KpeauTy Ans
Cepsicy 3 pO3CTpPOYKM MiaTexiB, Yy BUNAAKY BUYMHEHHA K/IEHTOM iCTOTHOrO MOpPYLUEHHSA
yMoB [loroBopy, $IKMM, KpiM iHWOro, € npocTpovyeHHsa KnieHToM 6inblie HixX Ha oAuH
KaneHaapHMn Micaub CTpoky onnatm O60B’A3KOBOro MiHiManbHOMO MaaTexy, SKUi BKIKOYaE
B cebe 060B'AA3KOBMI piBHUI NaaTiXK, a TaKoX Yy BuNagkax BYMHEHHSA KnieHTOM iHWKMX
iCTOTHUX nopyweHb ymoB [orosopy, uux [lpaBun, 30KpeMa, ane He BUKIKYHO, Y
BMNagKax:

7.1.3.1. HagaHHa KnieHTOM HegincHMX [okyMeHTiB Ta/abo iHdopMmauii npo cebe 3 mMeToO

OoTpuUMaHHA KpeauTy;

7.1.3.2. o6bpaHHsa woano KnieHTa 3anobikHOro 3axoay y BUrnagi TpMMaHHs nig saptoto abo HabyTTsa

7.1.4.

3aKOHHOI cMnn BUPOKY cyay npo nosbasneHHsa KnieHTa Boni, obMexeHHS BOJli 4M apeLuT.

baHk BigkpuBae KpeauTHy niHit0 Ha yMoBax, BM3HauyeHux [JoroBopoM Ta Tapudamu. JlimiT
KpeanTHoi niHii po3paxoByeTbcs BbaHkoOM caMocTiiHo. [Mepernsn Ta/abo 3MiHa niMiTy
KpeauTHOi niHii/3aranbHoro po3Mipy KpegouTHOI NiHii 34iMCHIOETBCS Yy BIiANOBIAHOCTI A0
BHYTpiWHiIX npouenyp baHky, ymoB umnx lNpasun Ta JoroBopy. baHK MoxXe iHiuitoBaTW 3MiHY
po3Mmipy niMiTy KpeauTHoi niHii B Mexax KpeauTHoi niHii Ta/abo 3aranbHWii po3Mip
KpeauTHoOi niHiT WwoMicauHo, npu uboMy [logaTkoBa yroga Ao [loroBopy npo 3MiHYy MiMiTy
KpeanTHoi niHii/3aranbHoro po3mipy KpeauTHOi niHii He yknagaetbcs. IHdopMauis woao
iHiLitoBaHHSA 3MiHM NiMiTy KpeguTHOI NiHii / 3aranbHoOro po3Mipy KpeauTHoi niHii Ta cTpokiB
BBEAEHHST B Ail0 3a3HauyaeTbca KnieHTy Yy WOMICAYHIN Bunucui Ta/abo TeKCTOBUM
NMOBiAOMMIEHHSIM B €/IeKTPOHHOMY BUrAs4i Ha 3apeecTpoBaHMii HoMep MOb6inbHOro
TenedoHy Knienta abo E-mail KnieHTa.
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7.1.4.1. Y BunagKy 4acTKOBOro/MmoBHOro HenoraweHHs KrieHtom cymm OMIT B TepMiH,

7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

BM3HayeHun ummu MpasBunamu Ta [JoroBopoM, baHK Mae npaBoO CaMOCTIMHO MpuUAMaTH
pilleHHA WOoA0 3apaXyBaHHA HEBUKOPUCTAHMX KowTiB B Mexax JliMmiTy KpeanTHoi niHii,
Ha noraweHHs 3aboproBaHocTi 3a [oroBopoMm, 3 nMoZanbllMM BUKOHAHHAM A4in,
nepeabavyeHmMx B MOJSIOXEHHSAX uUMX [MpaBun, NpuM UbOMY 3apaxyBaHHS HEBUKOPUCTAHMUX
KowTiB Moxe 6yTun npoBeneHe B 6yAb-SIKMMA A€Hb, MOYMHAKOUM 3 AHS, HAaCTYMHOro 3a
OHEM BWHUKHEHHSI TMpPOCTpouYknm no Kpeauty. Mpn uboMmy baHk 3060B'a3aHuUi
nonepeantn KnieHTa nNpo 3apaxyBaHHA HEBUKOPUCTAHMX KOWTIB B Mexax JliMiTy
KpeanTHOoi niHii Ha noraweHHs 3aboproBaHOCTi He MeHWe Hix 3a 10 KaneHaapHUX AHiB,
WASXOM HagicnaHHa SMS - nosigomneHHsi/ Push-nosigomnenHss y Mob6inbHOMY goaaTky
Ha 3apeecTpoBaHuin HoMep TenedoHy KnieHTa. Akwo KnieHT He 3rogHuii 3 AisMu, Npo
SKi BiH 6yB MOBiAOMJIEHMI Yy BCTAQHOBJIEHOMY Yy UbOMY NYHKTI [lpaBun nopsaky, BiH
3060B'A3aHMN He ni3Hiwe 5 (N'aTyM) KaneHAapHWUX AHIB nicns HagicnaHHa baHkoM
BignoBiaHoro SMS - noBiaomneHHs Push-nosigomneHHss y MobinbHOMYy goaaTtky, ane B
6yab-gKOMYy BunagKy A0 AaTw, B AKy byae 3A4iliCHEHO 3apaxyBaHHS KOWTIB B Mexax
NimiTty KpeauTHoi niHii Ha noraweHHs KpeauTHOI 3aboproBaHoCTi 3a [oroBopoM,
noBiiOMNUTKM BaHK MNpo CBOK He3roAy LWAAXOM HaJaHHSA MUCbMOBOI 3asBM Ha 3aKpuUTTH
MOTOYHOro paxyHKy 3 BUKOPUCTAHHSIM MNATiXXHOI KapTKM Ta B LEN XEe CTPOK MOBEPHYTH
BaHKy MOBHY CyMy OTpuMMaHoro KpeauTy WASXOM cnfaaTu iCHyo4oi 3aboproBaHoCTi 3a
KpeauTHOW NiHi€, Ta cniatuTi NpoueHTU Ta iHWi nnatexi, nepeabayveHi [JorosopoM Ta
Tapudamun. Akwo no gatm, B 9Ky byae 34iiCHEHO 3apaxXyBaHHS KOWTIB B Mexax JliMiTy
KpeanTHOi niHii Ha noraweHHs KpeauTHOI 3aboproBaHocTi 3a /[loroBopoMm, BaHk He
oTpuMae Big KnieHTa onnatm KnieHTOM MOBHOI CyMM oTpuMaHoro KpeauTy Ta cnnatu
MPOLUEHTIB Ta IHWMUX nnaTtexis, nepeabayeHnx [orosopom Ta Tapudamu, Aaii woao
3apaxyBaHHS HEBUKOPUCTAHMX KowTiB B Mexax JliMiTy KpeanTHOI NiHiT Ha noraweHHs
3aboproeaHocTi 3a [1oroBOpoM BBaXa€TbCs MNOrogXXeHmmm KnieHTOM, Ta Takumu, WO
MOYMHAKTb 3acToOCOBYBaTUCb A0 B3aeMoBigHocMH CTopiH Yy BignoBigHY A[aty ix
BNPOBAZXEHHS, WO He noTpebye, y 3B'A3Ky 3 ULWM, OOAATKOBOro MOrOAXEHHS 3
KnieHToM B nucbmoBin dopmi (yknagaHHA Ao4aTKOBOI yroam Ao JoroBopy ToLwlo).
Y Bunaaky, aKkwo KnieHT He noroauTbCsA 3i 3anponOHOBAaHOK 3MiHOK NiMiTy KpeauTHOI
ninii/3aranbHoro po3sMmipy KpeauTHOI AiHii, Npo Ky BiH 6yB MNOBiAOMAEHWN Yy MOpPSAKY Ta
cnocoboM, BCTAHOBIEHOMY MOSIOXEHHSAX uux [MpaBwun, BiH 3060B’s3aHMK He ni3Hiwe 10
(BecatTn) kKaneHgapHux AHiB nicns iHPOpMyBaHHA WMOro npo 3MiHy niMiTy KpeauTHoi
niHii/3aranbHoro po3Mmipy KpeauTHOi fiHii, nmoBigoMuTn npo ue baHK WNAXOM HagaHHSA
MMCbMOBOI 3asiBU Ta NOBEPHYTM B MOBHOMY 06cs3i cyMy KpeouTy WNSXOM cnnath HasiBHOI
3aboprosaHocTi no KpeauTy, cnaatuTM NPOLUEHTU 3@ MOro KOPWUCTYBAHHSA Ta iHWI nnaTwy,
nepeabaveHi ummu lMpasBunamu Ta BignoBigHMM [oroBopoMm 3a [MpoaykTtoM baHky. Y pasi,
AKWwo baHKk y 3a3HadeHuii B UbOMY MYyHKTI [paBun CTpoOK, He OTPMMaE BiAMNOBIAHOrO
NMMCbMOBOIO NOBIAOMMIEHHS Ta cnnaTh B NOBHOMY 06ca3i cymu 3aboprosaHocTi no KpeauTy,
cnnaT NpOLEHTIB 3@ NOro KOPMUCTYBaHHSA Ta iHWKWX nnaT, nepeabayvyeHmnx ummum Mpasunamm
Ta signosigHum [orosBopoM 3a lpoaykTtoM BaHky, HOBUM NiMIT KpeauUTHOI niHii/3aranbHui
po3Mip KpeauTHOI NiHiT BBaXatoTbCA norogXeHumm KnieHTom.
Onepauii no po3paxyHKaM 3a TOBapu/MOCNYyrn, 3HATTS TOTIBKM Ta BYUYMHEHHS iHWMUX
onepauin, nepeabadeHnx uumm TpaBunamm Ta [JOroBopoM, MpPOBOAATLCA B MeXax
BuTpaTHoro nimity.
MoMeHTOM HapaHHSA BbaHkoMm KnieHTy KpeauTy € AeHb 34iMACHEHHS nepwoi onepauii 3a
ponomoroto KapTku (cnncaHHsa kowTiB 3 MNOTOYHOr0 paxyHKy 3 BMKOPUCTaHHSM MNAATidKHOI
KapTKM 3@ PpaxyHOK KOWTiB KpeauTHoro nimity) Tta/abo paeHb 3apaxyBaHHA baHkoMm
Kpeanty/4yactnHn KpeauTy Ha [OTOYHMA paxyHOK 3 BMKOPMUCTAHHSM MJATKHOI KapTKu
KnieHTy, abo aeHb yTpuMaHHsa nnatexis, nepeabaveHnx Tapudamm, 3a paxyHok KpeauTHOI
NiHii 3@ yMOBM BIiACYTHOCTI Ha [1OTOYHOMY paxyHKy 3 BUKOPWUCTAHHAM MATIXKHOI KapTKu
BracHmx kowTiB KnieHTa.
MOMEHTOM BUMHUKHEHHS HecaHKLUioOHOBaHOro osepapadTy € AeHb BUHUKHEHHS HEraTMBHOIMO
3anMwKy no MoTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MAATIXKHOI KapTKU, SIKUN MepeBULLYE
po3Mip ButpaTHoro nimiTy.
HecaHkuioHoBaHWM oBepapadT MOXe BUHUKATU B pe3ynbTaTi:
- HaaxoaxeHHs ao KnipuHry onepadii, 3a sikoto EkBanp (nnaTixxHa cucrtema) nonepeaHbo
He Hagcunae baHKy nnaTiXXHE NoBiAOM/IEHHS;
- HaaxoaxeHHs ao KnipuHry onepadii, 3a sikoto EkBanp (nnaTixxHa cucrtema) nonepeaHbo
Haacunae baHky nnaTixxHe MoBiAOMIEHHS, ane BianoBigHa cyMa He 6yna 6nokoBaHa Ha
MOTOYHOMY paxyHKYy 3 BMKOPUCTAHHSAM MAATiXKHOI KapTku KnieHTa gna 3abe3nevyeHHs
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noro 3060B’A3aHb 3a 34iNCHEHO onepauieto, abo Taka cyma 6yna posbnokosaHa Ao
HagxoakeHHs 3 lMnaTixHoi cuctemn iHdopmMauii 3a pesynbTatammn KnipuHry;
NPUMYCOBOIro CTArHEHHS (CnucaHHs) KowTiB 3 MNOTOYHOrO paxyHKY 3 BUKOPUCTAHHSAM
NAATIXKHOI KapTKM Ta HaK/JaAeHHS apewTy Ha KowTu, wo obnikoByTbCS Ha [oTo4YyHOMY
paxyHKy 3 BMKOPWUCTAHHSAM MJATKHOI  KapTku, Y Bunaakax nepepbadeHnx
3aKOHOAABCTBOM YKpaiHu;

34INCHEHHS TpaH3akuin 6e3 aBTopusauii Kaptku;

NOMWUNKOBOrO CMMCaHHSA No npuyunHi 36ot0 lMpoueciHrosoro LleHTpy abo BMKOpPUCTaHHS
KOLUTIB 3@ NOMWIKOBO BCTaHOB/IEHUMU JliMiTamMu;

CMMCAHHSA MOMWUIKOBO 3apax0BaHMX KOLUTIB.

7.1.10. Mnata 3a o06cnyroByBaHHS KpeaAWUTHOro 3asIMWKY HapaxXxOBYETbCS  LOMICAYHO, B

7.1.11.

7.1.12,

7.1.13.

7.1.14.

pPO3pPaxyHKOBUA AeHb MOTOYHOrO Micsusa y BantoTi NMOTOYHOrO paxyHKy 3 BMKOPUCTAHHAM
nNaTi>KHOI KapTKW. MNnaTta HapaxXoBYETbCA Bif CYMU BUKOPUCTAHMX KOLUTIB CTAHOM Ha AE€Hb
HapaxyBaHHS. Bkntouaetbcss B OMI.
Mnata 3a ob6cnyroByBaHHsS KpeaWTHOro niMiTy HapaxOBYETbCHA LWOMICAYHO Yy BantoTi
MOTOYHOrO paxyHKy 3 BMKOPMUCTAHHAM MAATIXHOI KapTKUM, B pPO3PaxyHKOBUN JAeHb
MOTOYHOro Micaug. Nnata HapaxoBYETLCS Bi4 cyMu KpeanTHOro niMiTy Ta y pasi HasgBHOCTI
BMKOpUCTaHoro KpeanTty, CTaHOM Ha AeHb HapaxyBaHHS. BkntoyaeTbca 8 OMI1.
Mnata 3a ob6cnyroByBaHHSA KpeauTHOI 3aboproBaHOCTIi HapaxoBYETbCS LUOMICAYHO B
OCTaHHIN pobounii AeHb MOTOYHOrO MicAusl, SIK MPOLEHT BiA CepeaHbO3Ba)XEeHOoi CyMu
3aboproBaHocTi 3a KpeauTHOw JiHielo 3a Po3paxyHKOBUM Micsaub. [pu  UbOMY
cepeAHbo3Ba)keHa cyMa 3aboproBaHocTi 3a KpeguTHOW NiHIE pO3pPaxOBYETbCS
HaCTyNMHMM 4YMHOM: CyMM 3aboproBaHoOCTi 3a KpeauUTHOW JiHIED CTaHOM Ha KOXEH AE€Hb
npoTaAroMm BiAnNoBiAHOro Po3paxyHKOBOro nepiogy CyMyloTbCs, MiCAS 40oro oTpuMaHa
3arafbHa CyMa AiNUTbCA Ha 3arafibHy KifbKiCTb AHIB Y TakOMy Po3paxyHKOBOMY nepioai.
OTpuMaHa cyMa cknagae 6a3y HapaxyBaHHS Ans nnatu. Bkawoyaetbcs B OMIT.
KoMmiciiHa BMHaropoaa 3a cynpoBoaXeHHsi Kpeauty (mani - MNnaTta 3a CcynpoBOAXKEHHS
KpeauTy) cTaryetbcsa 3 KnieHTa B pasi 3acTocyBaHHS 0 onepauii, Wwo BignoBigaEe ymosaMm
BianosigHoro Cepsicy 3 pO3CTPOYKWU nnaTexis. HapaxyBaHHs [lnaTu 3a CynpoBOAXKEHHS
KpeamTy Ha ymoBax BignosigHoro CepBicy 3 poO3CTPOYKM MnaTexis 3AIMCHIOETLCA
WOMICAYHO Yy nepwuin poboumin AeHb Micausd, B SKOMY icHye 3aboproBaHicTb 3a
BiAHOB/IOBA/NIbLHOK KpeaAWTHOW JNiHiEl Ha nigcrasi ymoB BianosigHoro Cepsicy 3
po3cTpouku niaTtexis. LoMicayHa T[lnata 3a CynpoBOAXEHHS KpeauTy Ha yMoBax
BianosigHoro CepBicy po3paxoByeTbca Bia cymu Kpeauty 3a CepBiCOM 3 pPO3CTPOUKM
nnatexie ana Cepsicy y po3Mipi, nepeabauyeHomy Tapudammn baHky. HapaxyBaHHs Mnatn
3a cynpoBogxeHHs KpeauTty 3a CepBiCOM 3 pO3CTPOYKM MAaTeXiB 34INCHIOETLCS A0 AaTwu
OCTaTO4YHOro noBepHeHHs noBHOI Cymun kpeanty anst Cepsicy 3 pO3CTPOYKM MaTexis, a
came A0 KaneHgapHoi gatu (B 3a1eXHOCTI Big TOro, sika 3 HUX HacTaHe paHiwe):
e gKa BM3HadeHa CTopoHaMu sIK AaTa 3aKiHYeHHS CTPOKY KopucTyBaHHsS CyMOl KpeauTy
ana CepBicy 3 po3CTpO4KM NaaTexiB
Abo
e (haKTUYHOrO MOBEpPHEHHS 3aboproeaHocTi 3a Cymow kpeauty ansa Cepsicy 3
pPO3CTPOYKM naaTexiB. [louynmHawum 3 HaCTynHOro Micsaus, B [AeHb OQOpMJIeHHS
pPO3CTPOYKM, 3 MIaTiXKHOI KapTku bype cnucaHo nmeplwunid naaTixk, a Npu 4OCTPOKOBOMY
noraweHHi po3CTPOYKM — KOMICisl CTANYETbCA B MOBHOMY 06Cs3i 3a BeCb CTPOK. KnieHT
cniavye baHKy NpoueHTU 3a KOpucTyBaHHS KpeauTHow niHieo Ta/abo HenossoneHum
oBepapadToM 3a cTaBkaMu, sKi 3a3HauveHi B Tapudax. lMpoueHTU 3a KOPUCTYBaHHS
KpeanTtHoto niHielo Ta/abo Hepo3soneHuMm oBepapadpToM HapaxoBykTbcs baHkoM vy
BasItOTi MOTOYHOrO paxyHKY 3 BUKOPUCTAHHAM MNAATXKHOI KapTKU WOAEHHO, Ha CyMy
BMKOPUCTAHMX KOLWTIB CTAHOM Ha KiHEeLUb KOXHOIMo AHS BUXOASYM 3 KiNIbKOCTi AHIB B
nepioai HapaxyBaHHsa dakT/daKT), 3 ypaxyBaHHaM [inbrosoro nepioay (AKWO Takui
nepenbaveHnn Tapucdom 3a lNMpoaykTtom). lNMpu HapaxyBaHHI MPOLEHTIB BPaxOBYETbCSH
OE€Hb BWHWKHEHHSI Ta He BpPaxOBYETbCS [A€Hb MOBEPHEHHS 3aboproBaHOCTi 3a
KpeanTtHoto niHielo Ta/abo HepossoneHum osepapadToM Mo [MOTOYHOMY paxyHKy 3
BUKOPUCTAHHAM NJIATIXHOI KapTKU.
Minbroemin nepiog 3aCTOCOBYETLCA Y pa3i MOBHOIMo noBepHeHHs KieHTOM CyMu 3arasnbHOi
3aboproBaHOCTi, Ha Ky pPO3MOBCIOAXYETbCS Ais Minbrosoro nepioay, KnieHta 3a kpeamMToMm
HaganmMm KnieHty vy Burnsai  BigHoBnwoBanbHOI  KpeaMTHOI  AiHIT 3@ nonepegHin
Po3paxyHKOBWIA nepiog CTaHOM Ha KiHeub [naTikHOro nepiogy, He ni3Hiwe OCTaHHLOro
OnepauinHoro aHs lMnaTikHOro nepiogy Ans Takoro Po3paxyHKOBOro nepioay, y sikoMy
Taki onepauii 6ynu 34iicHeHi.
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7.1.15.

7.1.16.

7.1.17.

7.1.18.

Y BMNagKy He noBepHeHHs Ta/abo 4acTKkoBOro noBepHeHHs K/ieHTOM CTaHOM Ha
KiHeub [naTikHOro nepiogy CcyMmu 3aranbHoi 3aboprosaHocTi KrieHTa 3a KpeauTHoto
NiHi€elo, baHK AOHapaxoBYE MPOLIEHTU 3a KOPUCTyBaHHA KpeanTHOW NiHiED Ha daKTU4YHy
cyMmy 3aboproBaHoCTi, Ha $Ky PpO3MoBCHOAXYyBanacb Ais MiJIbroBoro nepiogy, 3a
nonepeaHin/3BiTHMA  Micaub 3a 3BMYAWMHOK CTaBKOW, nepeabaveHow Tapudamu
MpoaykTy.

[is Minbrosoro nepiogy po3noBCIOAXYETbCA Ha CyMy 3abOproBaHOCTI, sika BUHUKNA
B pe3y/bTaTi NpoBeAeHHs byab-sKnx onepauinn (po3paxyHKK 3a ToBapu/nocayru, nepekas
KOWTiB, 3HATTS TrOTiBKW, [AOroBipHE CMNMCaHHA Ta iH.), WO nepeabayvyeHi ymoBamu
BignosigHoro [orosopy/3asBu-gorosopy Ta/abo Tapudamm 3a [lNpoayktom baHky. Y
BMMNAAKy HacTaHHa o6CTaBWH, WO 3YMOB/IOTb 3aCTOCyBaHHSA A0 BiAHOCUMH KrieHTa Ta
baHka, Wo perynooTbCca YMOBaMu BignosigHoro Jorosopy 3a lNpoaykTtom baHky
Lis Tinbrosoro nepiogy He pO3MNOBCHOAXYETbCA Ha 3aboproBaHiCTb, WO BUHMUKIA B
pe3ynbTaTi npoBeAeHHs onepauin, Wo He nepeabayvyeHi ymoBaMu BIAMOBIAHOMO
[orosopy/3asBu-gorosopy ta/abo Tapudamm 3a MNMpoaykTtom baHky.

Minbroemin nepiogq 3a CepBiCOM 3 pO3CTPOYKM MNNATEXIB 3aCTOCOBYETbCS MNPOTArOM

BiANOBIAHOro TepMiHy, BU3HayeHoro B Tapudax lMpoTsarom TepMiHy lMinbrosoro nepiogy 3a

CepBicoM 3 po3CTpoykM nnatexiB Ha Cymy kpeauty ans Cepsicy 3 pO3CTPOUYKKU niaTexis

HapaxoBYETbCA Mi/fibroBa CTaBKa LWOMICAYHOI KOMICii 3a cynpoBoaXeHHa Kpeaunty vy

po3Mipi, nepeabadeHomy Tapudamun, Big Cymm Kpeauty ans sianosigHoro Cepsicy 3

pO3CTpOYUKM nnaTtexie Ta/abo ninbroBa CcTaBka MNpPOLEHTY 3@ KOPUCTYBaHHSA

BingHOBAOBaHO KpeauTHOW niHielo y po3Mipi, nepeabavyeHomy Tapudamu, Biag cymu

dakTnyHoro 3anuwky 3aboproeaHocTi 3a CyMmoto kpeauTy ans sianosigHoro Cepsicy 3

pPO3CTPOUKM NAaTeXIiB.

MoraweHHs 3a6oproBaHoCTi 3@ NMOTOYHMM paxyHKOM 3 BUKOPUCTAHHSM MJIATiXXHOI KapTKK 3

BCTaHOBJ/IEHOK KpeanTHOI MiHIEK 3AiNCHIOETBCS WI/ISXOM BHECEHHS Ha [MOTOYHUI paXyHOK

3 BUKOPUCTaAHHSM MATIXKHOI KapTKWM FOTIBKOBUMX KowTiB abo wnisixoMm 6e3roTiBKOBOro

nepepaxyBaHHS KOLWTIB Ha MOTOYHUIN paxyHOK 3 BUKOPUCTAHHAM MAATIXKHOT KapTKu.

B ocTtaHHin pobounit pgeHb 3BiTHOro/monepeaHbOro  Micsius, 3AINCHIOETBLCSA
aBTOMaTuU4yHe noraweHHs 3aboproBaHocTi 3a KpeAUTHOK JliHIED B MeXax Cymu
BuTpaTHOro nimity, WiAaxXoM AOroOBipHOro CrMCaHHA 3 MOTOYHOrO paxyHKy [lMo3nyanbHUKa
3a HaCTYMHOK YeproB.icTio:

1. cTpokoBi npoueHTU (3a HAsSBHOCTI);

2. MPOLEHTM Ha NPOCTPOYEHY YaCTUHY KpeauTy (3a HasABHOCTI);

3. woMmicsiuHa KoMicisa (3a HassBHOCTI).

Y BMNagKy HEMOXMBOCTI 34INCHUTM aBTOMaTM4uHe noraweHHs 3aboprosaHocTi |,
BM3HayeHoi B ab3aui apyromy nyHkTy 8.1.18 uboro Jdorosopy, 3 6yab-sSKux npuymH (B
TOMY YKUCHi, afle He BUKJIIOYHO: MO NpUYMHI 6/10KYBaHHSA paxyHKy Ta/abo nimity KpeguTtHoi
NiHii, AOCArHEHHS MaKCMManbHO MOXMBOI CyMu KpeauTy Ana KnieHta Ta/abo cymu,
BM3HAUYEHOI YMOBaMUu MpoAyKTy i T.4.), KnieHT 3060B'A3aHNI 34iINCHUTN Take noralleHHs
CaMOCTINHO.

MoraweHHs 3aboprosaHocTi 3a CepBicOM 3 PpoO3CTPOYUKM naaTexy BigbyBaeTbcs
wnaxom cnucaHHa OPM 3 T[lOTOYHOro paxyHKY 3a paxyHOK BiacHux kowTiB abo
BiAHOBIOBANbHOI KpeAUTHOT NliHil.

e B pa3si cnnatn 060B'A3K0OBOro piBHOro njaTexy 3a paxyHok BnacHmx KowrTis, KpeauT 3a
CepBiCOM 3 pO3CTPOYKM MNaTexiB CNAaYyeTbCA LWAAXOM: MOMOBHEHHS [10TOYHOro
PaxyHKy :

e [oraweHHs 3aboproBaHoOCTi 3a paxyHOK KpeawuTHOi fiHii B Mexax cyMu ButpaTHoro
NiMiTy B AeHb cniatn 060B’A3KOBOr0 pPiBHOrO niaTtexy, SKWO Ha paxyHKy KnieHTa He
6yno 3annwKy BAaCHMX KOLUTIB.

B pasi BukopuctaHHa 3a CepBiCOM 3 PpO3CTPOYKM nnatexis BigHoBnoBanbHOI
KpeanTHoi niHii, po3Mip 060B’A3KOBOro wWoMicayHoro nnatexy (OMIM) Ta po3mip
O6oB’askoBoro pisHoro nnatexy (OPIM), BbaHk noiaoMnse [Mo3MyanbHUKY LWOMICAYHO
WwnaxoMm BignpaBkm SMS-nosigomneHHs abo Push-nosigomneHHs Ha Mob6inbHUA foAaToOK
Ha 3apeecTpoBaHuin HoMmep TenedoHy lMo3nyanbHUKa, BKa3aHUM HUM Yy 3asaBi/aHkeTi abo
B iHWMX gokyMeHTax. Cnnata 060B’'A3KOBOro piBHOro njatexy 3a paxXyHOK KpeanTHMX
KowTiB, Kpeant 3a CepBicOM 3 pO3CTPOYKM nMnaTexiB CnaayvYyeTbCs  LWAAXOM
aBTOMATUYHOIO AOrOBIPHOrO CNMCAHHSA KPeaAMTHUX KOWTIB 3 KAapTKOBOro paxyHKy KnieHTa,
SIKUIA 3a3Ha4veHnin B Tapudax npoaykTy.

Y BUNaAKy $SKLWO A€Hb, SIKMIA npu3HadeHu pgnsa cnnatm O60B’A3KOBOro MiHiManbHOro

Mnatexy, npunaga€ Ha Hepoboumn geHb baHka, KnieHT 3060B’A3yeTbcs 3abe3aneunTun

HasBHiCTb cymm O60B’A3k0OBOro MiHiManbHoro [naTtexy He nisHiwe 16.00 roanHn 3a
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7.1.19.

7.1.20.

7.1.21,

7.1.22.

KWIBCbKMM 4yacoM pobo4yoro AHA BaHKy, HAcTynmHOro 3a AHEeM, SKWUI MpU3Ha4YeHun ans
cnnatn O60B’A3KOBOro MiHiManbHOro MNnartexy. Y BMNaaKy SKWo A€Hb, SKMA NpU3HAYEeHUN
ans cnnatm O60B’A3KOBOro MiHiManbHOro Mnartexy, SK Ue BKa3aHO B MOJIOXKEHHAX LUMX
MpaBwn, npunaga€ Ha AEeHb, SKOFO0 HEMAE B KaJieHaapHoOMY Micsili, KnieHT 3060B'a3yeTbcs
3abe3neunTn HasiBHicTb cymmn O60B’93k0BOro MiHiManbHoro MNnatexy o 16.00 roamMHu 3a
KWMIBCbKMM 4aCOM OCTaHHbOro pobo4yoro AHA Micsus, B AKOMY MOBUHHO 6yno BigbyTtucs
rnoraweHHd. Y Bunaaky nopyweHHs KnieHTOM yMOB UbOro NyHKTY, KnieHT € TakuMm, wo
MPOCTPOYMB BUKOHAHHS CBOiX 3060B'A3aHb wWoao criatnh O60B’A3KOBOro MiHiMasbHOMo
Mnatexy, akuin BkNtodae cyMmy O60OB’I3KOBOr0 piBHOro njaaTexy (3a Moro HasiBHOCTI), a
HecnnavyeHa  cyMma O60B'A3KOBOro0  MiHIiMaZIbHOrO0  MJlaTeXy €  MPOCTPOYEHOLD
3aboproBaHicTio KnieHTa B HacTynHui pobounii peHb baHKy, WO wWae 3a AHeM
npusHadvyeHuMm ana cniatm O60B’A3KOBOro MiHiMasbHOro nfaaTexy, WO BW3HAYAETbCA
3rifHO 3 YMOBaMM UbOro MyHKTY.
Y pasi nopyweHHs KnieHToM cTpokiB cnnatm OMI, baHk Mae npaBo HapaxoByBaTu
(3acTocoByBaTh) wWTpadHi caHKUii B po3Mipi, B CTPOKK Ta NOpsAKYy, SKi BU3HAYEHi LUMU
Mpasunamu, JorosopoM Ta Tapudamu, a TaKoX BUMHSATM Ail, BU3HAUEHi B MONOXEHHAX
uux MNpaswun.
Y BuMMNagKy 4acCTKOBOro/MOBHOro HenoraweHHss cymm OMI B TepMiH, BM3HA4Y€HUN LMMU
Mpasunamn Ta [oroBopoM, 3aboproBaHiCTb, WO BWHWKAA Ha [1OTOYHOMY paxyHKy 3
BMKOPUCTAHHAM NAATKHOI KapTKWU, BBAaXXA€ETbCHA MPOCTPOYEHOK 3 HACTYMHOro AHA nicns
HaCTaHHS CTPOKY MJaTexXy Ta Ha Hel HapaxoBylTbCs wWTpadHi caHKuii y po3Mipi,
BCcTaHoBneHoMy Tapudamu ta/abo JorosopoM. B po3yMiHHI yMoB BignosigHoro Cepsicy 3
pPO3CTPOYUKM MaTeXiB OAHWM MPOCTPOYEHHAM BBAXAETLCSA BMNAAOK, Konu KrieHT He
3abe3neumB HasiBHiICTb Ha [1OTOYHOMY paxyHKYy 3 BMKOPUCTAHHSAM MAATIXHOI KapTKu
3ab0proBaHoOCTi CyMU, £Ka € HE MEHLOoW, HiXK cyma O60B'A3KOBOrO piBHOro njaTexy 3a
JloroBopoM, TepMiH cnjiaT S5Koro HactaB. [ToBEpHEHHSIM B MOBHOMY 06CA3i MpOCTPOYEHOI
3aboproBaHocTi KnieHTta 3a KpeauTHotw niHielo, € cnniata banky O60B’93K0BUX pPiBHUX
naaTexis, TEPMiH cnjlaTh AKX HacTas, Ta HapaxoBaHux baHkom wTpadis. CnniaTta baHky
KnieHtom O60B’'3K0OBUX PiBHUX MiaTeXiB, TEpPMiH CniaTh SKUX HacTas, He 3BiJIbHAE NOro
Big onnaTtu wrpadis, wWo nepenbaveni Tapupamm Ta/abo Jorosopom 3a MNMpoaykToM BaHKy
3a HeBUKOHaHHA KnieHToM cBoOiX 3060B'A3aHb woao cnnatm O60B'A3KOBUX PiBHUX
nnatexie. Cnnata wrtpady He 3BiNbHAE KnieHTa Big BMKOHaHHSA 3060B'A3aHb, 3a
MopyLLUeHHa AKUX BiH nepepbadeHuin, i Tak camo He 3BinbHAe KnieHTa Big 3060B'a3aHHS
noHag cyMmy wTpady B noBHOMYy o06csa3i BigwkoayBatu baHky 36uTkM, 3anogisHi
HEBUKOHAHHSAM abo HeHaneXXHMM BUKOHAHHAM BNacHMX 3060B's3aHb 3a [JoroBOpoM.
Y pa3si nopyweHHsa cTpokiB cnnatu OMI abo y pasi BUMHUKHEHHS Heno3soseHoro
osepapadTy, baHk Mae npaBo 6nokyBaTM NpoBeAEeHHS BMAATKOBMX onepauir no Kaptui.
Mpn uboMy KapTKy MOXHa BMKOPUCTOBYBATM [AAs Oonepauin nonoBHeHHS [1oTo4YHOro
paxyHKY 3 BUKOPUCTAHHAM NIATIXHOI KapTKU.
Mpu HagxoaXeHHi KowTiB Ha MOTOYHUI paxXyHOK 3 BUMKOPWUCTaAHHAM MAATIXKHOI KapTKu, B
TOMY 4YMC/i BHACNiAOK 3apaxyBaHHA HEBUKOPUCTAHUX KpeAUTHUX KOWTiB B paMkax JliMiTy
KpeanTHoi niHii, noraweHHa icHyw4oi 3aboproBaHoCTi BiAOYBaETbCs Yy HACTYMHIN
rMocnifOBHOCTI:
- NpPOCTpPOYeHi NPOoLEHTH;
- MPOCTPOYEHi NPOLIEHTU Ha NPOCTPOYEHY YAaCTUHY KpeauTy;
- npocTpodyeHa 3aboproBaHiCTb 3a TiSIOM KpeanuTy;
- CTpPOKOBI NpoueHTH (AN8 NOTOYHOro etany 3rigHo 3 rpadikoM nnaTexis);
- TPOLEHTM Ha MPOCTPOYEHY YacTUHY KpeauTy;
- NOTO4YHa 3aboproBaHiCTb 3a TiSIOM KpeauTy (415 NOTOYHOrO etany 3rigHo 3 rpadikoM

nnaTtexis);
- NpOCTpoYeHa WOoMiCSYHa KoMicis;
- LWOMicsiYHa KoMicis;
- nMeHs;
- CyKynHa 3aboproBaHiCTb 3a TiJIOM KpeauTy.

Mpun uboMy Npu HasBHOCTI CepBiCy 3 pO3CTPOYKM NnaTexis, noraweHHs 3aboproBaHOCTI
3a CepBicOM 3 pO3CTPOYKM NnaTexiB BiabyBaeTbCa B HAaCTYMHIN MOCAiILOBHOCTI:
- KOMicifl 3@ HagaHHS iHAHCOBOrO IHCTPYMEHTY;
- TMPOCTPOYEHi NMpoLeHTH;
- MNPOCTPOYEHi NPOLEHTUN Ha NPOCTPOYEHY YacTuHy CepBicCiB 3 pO3CTPOUKM NaTeXiB;
- npocTpoyeHa 3aboproBaHicTb 3a TisioM CepBicy 3 pO3CTPOYKM MAaTexis;
- CTPOKOBIi NPOLEHTHU 3a KOpUCTYBaHHA CepBicaMu 3 pO3CTPOYKM NaTexiB;
- MNpPOLEHT Ha NpoCcTpoyeHy 4YacTuHy CepBicCiB 3 pO3CTPOYKKM MnaTexis;
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7.1.23.

7.1.24.

- noTo4yHa 3aboproaHicTb 3a TizloM CepBiCiB 3 PO3CTPOYKKN NMAaATEXIB;
- MPOCTpOYEHa LLOMiCsAYHa KOMicig;
- LWOMIiCAYHa KoMicig;
- CyKynHa 3aboproBaHicTb 3a TiJIOM KpeauTy
MpiopuUTeTHICTb NoraweHHs icHyto4oi 3aboproBaHOCTi 3@ PpaxyHOK BlIACHUX KOLWTIB
BM3HauyaeTbca BbaHKOM caMOCTiIMHO, Ta 3MiHa NPIOPUTETHOCTI MoraweHHs 3aboproBaHOCTI
KnieHTa 3a paxyHOK KOWTIiB, SKi Haginwnan Ha [MOTOYHMIA paxXyHOK 3 BUKOPUCTAHHSM
NAaTiXKHOI KapTKM He SBNSETbCA 3MiHOK yMOB [JOroBopy, Yy 3B’A3KYy 3 4uMM, Taki aii baHky
He noTpebyoTb ABOCTOPOHHLOIO MOrOAXKEHHS.
3acTtocyBaHHS A0 onepauiin, 34iMCHEHUMX 3a paxyHok KpeguTtHoro niMiTy, YyMOB
BignoBigHoro CepBicy 3 po3CTPOYKN NAaTeEXIB.

baHk Ma€e npaBO BMNpPOBaAXyBaTW KpeaWTHI MpoayKTu, sKi nepepbayatoTb
pPO3CTPOUKY nnatexie (TobTO, MOXMMBICTb MoOraweHHs 3aboproBaHOCTi MPOTSAroMm
BM3HA4YeHOI KinbkocTi [MnaTixXHMX nepioaiB) 3a onepauisMu, 34iMCHEHMMKM 3@ paxyHOK
KpeauTHux Ta/abo BNacHMX KOWTIB Ha yMOBaX, BCTAHOBAEHMX B [lacnopTi npoaykTy i3
3acTtocyBaHHS CepBicy 3 pO3CTPOYKM NaTexis.

7.1.24.1. lNMpo 3anpoBaaxeHHsa HoBuX CepBiciB 3 po3CTpoYKM niaTtexis, (B ToMy uyucni kogn MCC

TOYOK npoaaxy), ymoBum CepBicy 3 poO3CTpouKM natexis, Ta Tapudwu, wo
3aCTOCOBYIOTbCA A0 BignosigHoro Hooro CepBicy 3 po3CTpOYkM nnatexis, baHk
noeigoMnse KrieHTiB WASXOM pO3MillleHHs BigMoBigHOro oronoweHHs Ha OdiudinHoMYy
canTi baHky. B TakoMy MoOBiAOM/IEHHI 3a3HayatoTbCs [lakeTn mocnyr Ta/abo KpeawuTHi
NPOAYKTK , SknM Byae niaknato4yeHo BianoBigHMN CepBic 3 pO3CTPOYKM NaTEXIB.

7.1.24.1.1. Y pa3i BusBNeHHa KnieHTOM 6a)xaHHS BiAMOBUTUCSA BiA 3acTocyBaHHS Ao [orosopy

yMoB BiagnosigHoro CepBicy 3 pO3CTPOYKM MnnaaTexiB (9K A0 MOMEHTY BMPOBaAXKEHHS
baHkoMm BignosigHoro Cepsicy 3 poO3CTpPOYKM nMnatexis, Tak i nicng Koro
BrpoBaaXeHHs) KnieHT mMae npaBo BiamoBuTucA Big CepBicy 3 pO3CTPOYKM MAaTexis
WNSXOM NoAdaHHS BignoBigHOI 3asBM A0 baHKy, sska Mae 6yTu po3rnsiHyta baHkom
npotsarom 30 KaneHAApHUX [AHIB 3 AHA OTPMMAHHA. Y BUNAAKY [OOCATHEHHS MiX
baHkoM i KnieHTOM 3roguM wWwoA0 3aBepleHHss obcnyroByBaHHs 3a Cepsicom 3
po3cTpouku nnatexis, KnieHT 6yae nosigomneHunt npo ue y surnaai SMS -
nosigomneHHa /Push-nosigoMmneHHa Ha MobinbHOMY poAaTKy Ha 3apeecTpoBaHWi
HoMep, Ta YcCi onepauii, aKki nignagatTb nig gito sianosigHoro Cepsicy 3 pO3CTPOUKMU
naaTexis, noyMHatoum 3  AaTum  NpUNMHEHHs  o6CcnyroByBaHHS, 6yayTb
obcnyrosyBaTMCb He 3a ymMoBaMu BignosigHoro CepBicy 3 pO3CTpOYKM MiaTexiB, a Ha
CTaHAapTHUX yMoBax o06CAyrosyBaHHA  KpeAWTHOI KApTKM 9K 3 HasBHOLO
BiAHOBIOBANIbHOK KpPeaAUTHOW niHiew, Tak i 6e3 kpeauTHOi niHii. Onepadii, sKi
obcnyrosyBanucb 3a BignosigaHMM CepBicCOM 3 PpO3CTPOYKM MaTexiB A0 noaaui
BiAnoBiAHOI 3asBM Ha BigkAtoueHHs CepBiCy 3 pPO3CTPOYKM MaaTexiB Ta OTPUMAHHS
SMS-noBigoMneHHa nNpo BigkatoyeHHs Cepsicy, NpoAoBXYOTb 06CNyroByBaTUChb 3a
yMoBaMu sianosigHoro CepBicy 3 po3CTPOYKM naaTexis.

7.1.24.2. NigkniovyeHHsa KnieHTiB Ao 3anpoBag)xeHoro baHkom Cepsicy 3 pO3CTPOYKM niaTexis

BiAbyBa€ETbCA 3a KpeAMTHUMMW KapTKamu, sKi nepeabayaroTb pO3CTPOUKY MnaTexis, a
TaKoX, SIKi BM3HayeHi BaHKOM y OrosfoweHHi, K ue 3a3HaveHo B n 7.1.24.1. uux
Mpaswun, 3 pgatm noro 3anpoBagXxeHHsi. O3HanomneHHs KrieHta 3 yMoBaMm Ta
npoueayporo 3acToCyBaHHA A0 BiANOBIAHOI onepauii BianosiaHoro Cepsicy 3 pO3CTPOYKU
nnatexis, 3 Tapudamm 3a CepBiCOM 3 PpO3CTPOUKM MAaTEXIB, NIATBEPAXYETbCS
HagaHHAM KnieHTOM BiAMOBIAHOrO PoO3MNopsaAAXXeHHA Ha 3acTtocyBaHHA CepBicy WNSAXOM
30iNCHEHHS A3BiHKa A0 KoHTakT-ueHTpy abo OnepauiiHoro ueHTpy (Npu KOPUCTYBaHHI
npoayktamm «izibank»), 3acobamu Ib «TAS2U» Ta/abo MobinbHoro gomaTtky abo npwu
3A4iMCHEHHI po3paxyHKy 3acobamu EkeanpuHry baHky. Biamosa Big nigknoueHHa CepBsicy
3A0iMCHIOETBCA Ha YyMOBaXx, BKasaHux B n. 7.1.24.1.1. umx MNpaswun.

7.1.24.2.1. Y pa3si, akwo 3 6yab-aKux NpuuuH BignoBigHWMI CepBic 3 pO3CTPOYKM MNNaTexis He

6yno nigknoyeHo po forosopy KnieHta 3a BignosigHuMm [lakeTtom nocnyr Ta/abo
KpeauTHUM MNpoAYKTOM, A0 $SKOro MOXyTb 6yTuM 3actocoBaHi ymoBu Cepsicy 3
pO3CTPOYKM nfaTexis, BignosigHMi CepBiC 3 pO3CTPOYKM nnaTexis Moxe 6yTu
NigKOYEHO 3a NMCbMOBO 3aaBoto0 KrieHTa Ha nigknodveHHs BignosigHoro Cepsicy 3
PO3CTPOYKMN MaTexis.

7.1.24.3. lNpo 3acTtocyBaHHA [0 BianoBigHOI onepauii ymoB BianosiaHoro CepBiCy 3 pO3CTPOYKMU

nnatexiB KnieHT noBigoMnseTrbcd SMS - nosigomMneHHsAM / Push-noBigoMneHHs Ha
Mob6inbHOMY popaTKy Ha 3apeecTpoBaHuii HoMep Ta/abo E-mail Ha 3apeecTpoBaHy
eN1IeKTPOoHHY nowTy KnieHTa Ta/abo wnsxom ApyKy BiAnoBiAHOI iHbopMauii y yeky 3 POS-
TepMiHany Ta/abo wWwnsaxom BignpaBfeHHSA BiANOBIAHOro noBigoOMNEeHHSA 3acobamn Ib
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7.1.24.4.

7.1.24.5.

«TAS2U» Ta/abo MobinbHoro pgozaTky, B $SIKOMY 3a3Ha4ya€TbCsl, Yy pas3i HasiBHOCTI
BigMOBIAHOI TexHiYyHOI MOoXnuBOCTI, [Minbrosmnii nepiog ana Cepsicy 3 pPO3CTPOYKMU
nnatexis, CTpok KopuctyBaHHa CyMoto kKpeanTy ansa CepBsicy 3 pO3CTPOYKM MaaTexiB Ta
po3Mip O60B'A3KOBOr0 pPiBHOro njaTexy.

3rogpa KnieHTa Ha 3acTocyBaHHS A0 BiANoOBiAHOI onepauii BignosigHoro Cepsicy 3

pO3CTpoYkM nnaTtexiB, Tapudie 3a CepBicoM 3 po3CTpoyku nnaTtexis, KpuTtepiiB

3acTocyBaHHA BignosigHoro CepBicy 3 PpoO3CTpPOYKM naaTexiB, a TaKoX YMOB

BignosigHoro CepBicy 3 pO3CTPOYKM NaTexiB, MNiATBEPAXYETbCSA HaAaHHAM KrlieHTOM

BiAMNOBIAHOrO PO3MOPSAAXEHHS LWIAXOM 3AIiMCHEHHS A3BiHKa A0 KOHTaKT-ueHTpy abo

OnepauinHoro ueHTpy (Npu KOPUCTYBaHHi npogyktamm «izibank»), 3acobamm Ib

«TAS2U» Ta/abo MobinbHoro paoamatky abo npu 34iMiCHEHHI po3paxyHKy 3acobamu

EkBalipuHry baHKy Ta BIiACYTHICTIO NMUCbMOBOI BiAMOBM KrieHTa Big iX 3acToCyBaHHS

npotsroMm 10 (pecatm) KaneHAapHUX AHIB 3 AgHS 3acTtocyBaHHA CepBicy 3 pO3CTPOYKMU

nnatexis Ta iHGopMyBaHHA BaHkOM nMpo 3acTtocyBaHHS CepBicy 3 pO3CTPOYKM MaTexiB

[0 onepadii Ta /abo dakTy noraweHHs 3aboproBaHoCTi 3a KpeanTHOW NiHIEWD B NOBHOMY

06casi. Y pasi He3rogm KnieHTa i3 3acTtocyBaHHAM BignosigHoro Cepsicy 3 pO3CTpPOYKM

nnaTtexis A0 BiANOBiAHOI onepauii, BiH 3060B'A3aHMit He ni3Hiwe 10 (pecsaTun)

KasieHAapHUX OHiB Micns Noro iHpopMyBaHHA NOBIAOMUTM MPO Le baHK WISXoM HagaHHS

NMUCbMOBOI 3as1BM NpO BiAMOBY BiA 3acTocyBaHHS yMoB CepBicy 3 pO3CTPOYKM MniaTexis

[0 BiANoBiAHMX onepalin Ta/abo cnnatuTu B NoBHOMY 06CsA3i HassBHY 3aboproBaHicTb 3a

KpeanTHOWO JiHi€E, cnnaTtuTu NPOUEHTU 3a KOpUCTyYBaHHA KpeauToM Ta iHWI nnatu,

nepegbaveHi ummum Mpasmnamu Ta sBignosigHuM JorosopoM 3a lNMpoayktom baHky. Y pasi,

SKWOo baHK y 3a3HayeHui B LUbOMY NYHKTI [lpaBu/a CTPOK HE OTPMMAE BigMNOBIAHOIO

NMMCbMOBOI 3asiBM nNpo BigMoBY Big KnieHTa Ta cnnatm B NOBHOMY 06cs3i cymu

BMLLE3a3Ha4YeHoi 3aboproBaHOCTi, cnjlaTM MNPOUEHTIB 3a KOPUCTyBaHHSA KpeauTtoMm Ta

iHWKMXx nnat, nepeabavyeHnx ummum MNMpaBunamm Ta BignosiaHMM [JoroBopoM 3a NpoayKToMm

baHKy, 3acTtocyBaHHS A0 onepauin BignosigHoro CepBicy 3 poO3CTPOUYKM MaATEXIB,

Tapudis Ta Kputepiis, BBaXatoTbCsa NOroaXXeHnMn Kni€eHToM Ta 3acTocoByrOTbCs 40 CyMu

Kpeanty pana CepBicy 3 poO3CTPOYKM nnaTtexiB 3 MOMEHTY HagaHHa KrieHTom

BiAMNOBIAHOIrO pO3MoOpsAXeHHA Npo 3acTocyBaHHA CepBiCy 3 pO3CTPOYKM MaaTexis 3a

34iMCHEHO0 onepaui€to 3 NOTOYHOrO paxyHKY 3 BUKOPUCTAHHSAM MAATIXKHOI KapTKu.

Mpu nigknodyeHHi go CepBicy 3 pO3CTPOYKM MaaTexiB, 3a 06CTaBWH, nepeabaveHux

yMoBaMn nyHKTy 7.1.24.3. uux [lNpaBun, BaHk Ta KnieHT norogxyrTbcsa, WO A0 iX

BiAHOCKH, Ta A0 KnieHTa 3acTocoByOTbCA YMOBM BianosiagHoro Cepsicy, a came:

- cyMa kpeauTy anst CepBicy 3 po3CTpPOYKM NMnaTexiB AOPIBHIOE CyMi onepauii, wo 6yna
crnucaHa 3 MNMoTOYHOro paxyHKy 3 BUKOPUCTAHHAM MNAATIXKHOT KapTKu;

- 3@ aKTUBAUi NOCAYrn KIIEHT cnnavyye baHKy KOMICiiHY BMHaropoay y poO3Mipi, SKui
BKa3lyeTbCca y Tapudax;

- 3a kopuctyBaHHAa CyMmoto kpeauty pansa Cepsicy 3 po3CTpoyku nnatexis KnieHT
cniadye baHky npoueHTM Ta lnaTy 3a CynpoBOAXEHHS KpeauTy Yy po3Mipi, SKumn
BKasyeTbca y Tapudax;

- CTpOK KopuctyBaHHa Cymow kpeauty ana Cepsicy 3 pO3CTPOYKM naTexiB
MOYMHAETbCS 3 MOMEHTY 3acTocyBaHHS CepBiCcy 3 pO3CTPOYKM nnaTexiB A0 onepauii
3a [1OTOYHUM paxyHKOM 3 BUKOPWUCTAHHAM MNaTKHOI KapTku. CTPOK KOPUCTYBaHHSA
Cymoto kpeauty anst Cepicy 3 pO3CTPOYKM naatexiB Bu3Ha4vyeHO y Tapudax ans
Cepsicy 3 po3CTpOYKM NnaTexis;

- noBepHeHHSA 3aboprosaHocTi 3a CyMow kpeanTy ans Cepsicy 3 po3CTPOYKKU naTexis
30IMCHIOETBCA WNASIXaMM Ta Ha YyMOBaX, BM3HaudeHMX B nyHKkTax 7.1.18-7.1.23
Mpasun;

- ninbrosun nepioa ana Cepsicy 3 po3CTpoukn nnatexiB (y pasi MOro HasBHOCTI Yy
BignosiaHoMy CepBici 3 pO3CTPOYKM NaTexiB), A€ NPOTArOM BU3HAYEHOI KiNbKOCTI
MnaTi>kHMX nepioais. TepMiH lMinbrosoro nepiogy ang Cepsicy 3 pO3CTPOYKMU MaTeXiB
BM3HauyeHo Yy Tapudax ana Cepsicy 3 po3CTpouku nnatexiB KnieHT Mae npaso
nosepHyTm Cymy kpeauty ans Cepicy 3 pO3CTPOYKM naTexiB (MOro 4acTuHy)
AOCTpokoBO 6e3 [oAaTKoBOro norogXeHHs 3 BaHkoM. Y pasi peanizauii KnieHTOM
npasa Ha pocTtpokoBe nosepHeHHA Cymu kpeamty ana Cepsicy 3 pO3CTPOYKM
nnatexis, baHKOM 34INCHIOETbLCS KOpUryBaHHs 3060B'a3aHb KnieHTa 3a [loroBopoMm y
6iK 3MeHLWeHHS 3 ypaxyBaHHSM HacTyMHUX YMOB:

- KOWTK, CrnJlayeHi B paxyHOK AOCTPOKOBOro rnosepHeHHs Cymun kpeauty ans Cepsicy
3 PO3CTPOYKM MaTexiB, He 3apaxoBYKTbCA Ha Crn/aTy HapaxoBaHWX MPOLEHTIB 3a
BignoBigHM nepiog abo Ha cnnaTty 3aboproBaHOCTi, fika BMHWUKIA HEe B paMKax
BignosiagHoro CepBicy 3 po3CTPOUYKK NiaTeEXIB;
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- po3Mip O60B’I3KOBOr0 PIiBHOrO MaaTexXy He 3MIiHETbCS (AKWOo 3aboproBaHiCTb
rmoraweHa He B MOBHOMY 06cs3i);
- CTpOK noraweHHs Cymun kpeauTty ana CepBicy 3 pO3CTPOUKM NNaTexiB 3MiHIOETLCS;
- TepMiH aii MNinerosoro nepioay ans Cepsicy 3 po3CTPOYUKM MnaaTexis, NpyM HAsIBHOCTI
Takoro [llinbroBoro nepioay, He 3MIHIOETbCA (AKLIO 3abOproBaHiCTb MoralleHa He B
NoBHOMY 06cs3i).
Y Bunapkax, nepeabaveHnx LorosopoMm 3a [MpoaykToMm, lMpasBunamm abo gitoumm
3aKoHOoAaBCTBOM, KnieHT 3060B’a3aHuin Ha BuMory baHky noBepHyTu CyMmy KpeauTty
ansa Cepsicy 3 po3CTPOYKM NiaTexis AOCTPOKOBO.
7.1.24.6. HapaxyBaHHS MNpoOLEHTIB Ha 3anunwok 3aboprosaHocTi 3a Cymoto kpeauTty ans Cepsicy
30IACHIOETBCSA  WOMICAYHO Yy Po3paxyHKOBWMIA AeHb MNpPOTSAroM nepioay, Big Apatm
34INCHEHHS onepaduii, A0 SKO0i 3acTocoBaHO BianoBigHMI CepBiC 3 pO3CTPOYKM MaTexy
00 AHA daKTUYHOro noBepHeHHS 3aboproeaHocTi 3a Cymow kpeauty ansa Cepsicy 3
po3CTpoukKM nnatexiB. [liA 4ac HapaxyBaHHS MPOLEHTIB BPaxOBYETbCS LIOAEHHWUM
3anuwok 3aboprosaHocTi 3a Cymow kpeauty ansa Cepsicy. HapaxyBaHHSI MNpOLEHTIB
BinOyBa€ETbCA BUXOASUM 3 KiNbKOCTIi AHIB B nepioai HapaxyBaHHa (dakTt/360 i3
po3paxyHKy 30 AHIB y Micsui) - KoM Ana po3paxyHKy 6epeTbcs KinbKiCTb AHIB Yy Micsui
30 Ta KinbKicTb gHiB y poui 360. lpn HapaxXxyBaHHi MPOLEHTIB BPaxOBYETbCA AE€Hb
BUHUKHEHHS Ta He BpPaxOBYETbCHA AeHb MNoBepHeHHs 3aboprosaHocTi 3a CepsicoM 3
PO3CTPOYKM NiaTexiB.

7.1.24.7. Y Bunapgky 3akputTs [OTOYHOrO paxyHKy 3 BWKOPUCTAHHAM naTiXHOI KapTku i/abo
6nokyBaHHA KapTku, B T.4. 3@ iHiuiaTMBolo BaHKy Npu HacTaHHi 06CTaBMH, BU3HAYEHUX
JorosopoM Ta/abo [lNpaBunamm, nopsaok rnoraweHHs 3aboproBaHOCTI 3a BiANOBIAHUM
CepBicOM 3 pO3CTPOYKK MiaTeXiB, HE 3MIHIOETBLCA, | 3AINCHIOETLCA KMiEHTOM 4O MOMEHTY
MOBHOIr0 BWKOHaHHSA KiieHTOM cBOiX 3060B'A3aHb 3 noraweHHa 3aboproBaHOCTI 3a
CymMmoto kpeanty ansa CepBicy 3 pO3CTPOYKM NaaTexis.

7.1.24.8. Mignucytoun 3aaBy-goroeip Ta npuegHaswncb Ao orosopy, Kri€eHT NOroaxXyerbcs 3
TUM, WO YMOBW KpeauUTyBaHHS, B TOMY UWUCAI OPIEHTOBHUMW rpadik noraweHHs,
OeTanbHUM pO3MNMUC CYKYMNHOI BapTOCTi KpeauTy 3 ypaxyBaHHSIM MPOLEHTHOI CTaBKM 3a
HMM, BAPTOCTi BCiX CYMyTHiX MOCAYyr, a TakoX iHWKX diHaHcoBUX 3060B'a3aHb KnieHTa,
peanbHa MpoueHTHa cTaBka, abCconloTHE 3HAYEHHS NMOAOPOXYAHHA KpeaAuTy Ta yci iHwi
YMOBM HadaHHA Ta o6cnyroByBaHHSA KpeauTHOI NiHii 3a KpeauTHMM TMpPOAYKTOM
«KpeanTtHa kapTka (NiHiga) Ana BKAagHWKIB» po3MilleHi Ha odiuinHoMy canTi BaHky
http://https://tascombank.ua/ Ta € HeBia’eMHO 4acTuHow [orosopy. [lianncyroum
3asBy-40roBip Ta NMpuMeaHaBWMCb A0 JoroBopy, KnieHT niaTBepAXYy€E, WO O3HAMOMIEHUN
B MNOBHOMY 06cs3i 3 yMOoBaMuM HafdaHHA Ta 06CnyroByBaHHA KpeaAUTHOI NiHii 3a
KpeauTHUM MpoaykToM «KpeauTHa KapTka (NiHia) ana BKAaAHUKIB», WO PO3MilleHi Ha
odiuiiHOMy canTi baHKy, MeHi NOBHICTIO 3p0O3yMifli BCi YMOBUM, Y MEHE HEMAE 3ayBaXeHb,
3anepeyeHb abo fOMOBHEHb WOA0 HUX.

7.1.25. Y pasi, akwo MNpoayktoMm abo [oroBopoM nepenbayeHo MeHi, TO BOHU, Y OByab-AKOMY
BMMNAAKYy, HE MOXYTb nepesullyBaTW MoABiMHOT 061ikKOBOI cTaBkn HauioHanbHOro 6aHky
YKpaiHu, Wo gisna y nepiog, 3a KM CNAAYyETbCSA MNeHs, Ta He MOXYTb 6yTn 6inbwnMn 3a
15 BiACOTKIB CYMW NPOCTPOYEHOro njaTexy.

7.2. TlopsAoK HapaxyBaHHSA MPOLEHTIB Ha MO3UTUBHUM 3alMLLIOK KOLWTIB, WO 3HAXOASATbCS Ha

MOTOYHMX paxXyHKaX 3 BUKOPUCTAHHAM MJIATIXKHOI KapTKU:

7.2.1. baHkK HapaxoBye Kni€eHTy NpoueHTU Ha MO3UTMBHUI 3aNMLIOK KOLWITIB, WO 3HAaX0AATbCS Ha
MOTOYHMX paxyHKaxX 3 BUKOPUCTAHHAM MNaTiKHOI KapTKW. HapaxyBaHHSA MNpOUEHTIB Ha
MNO3UTMBHUIA 3a/MWIOK KOLWTIB, WO 3HAaXoAATbCA Ha MOTOYHMX paxXyHKaX 3 BUKOPUCTAHHAM
NAaTi>XKHOI KapTKM Ha KiHeLb KOXHOro onepauiiHOro AHS 34iNCHIOETbCS BbaHKOM B BantoTi
PaxyHKy BMX0As4M 3i CTaBKU, sika HaBeAeHa B Tapudax, He piglwe ogHOro pasy Ha Micsaub.

7.2.2. Mopagok cniath MpoUEeHTIB Ha MO3UTMBHUI 3a/IMWIOK KOWTIB, WO 3HaxoasaTbCA Ha
MOTOUYHMX paxyHKax 3 BUKOPUCTAHHAM MAATIXKHOI KapTKM Ha KiHelb KOXHOro onepauiiHoro
OHS, 3a3HavaeTbca y BignosigHoMy [oroBopi 3a npoAykToM bBaHKy, Ta 34IMCHIOETbCA
BaHkomMm:

- WOMICAYHO, BMXOAAYM 3 KINbKOCTI AHIB B nepioai HapaxyBaHHa (dakTt/dakTt), 3
ypaxyBaHHAM BUXiAHMX (Hepobounx) AHIB, B pO3paxXyHKOBWI AeHb MOTOYHOro Micsus, 3a
pO3paxyHKOBWUI NMepioa OCTaHHbLOro HapaxyBaHHS,

abo,

- npoTarom 2 poboumx AHiB nicns iHiuitoBaHHa KnieHtom B CABO BignosigHoi onepauii 3
BUNNATW MPOLEHTIB, B NOpsAKy, nepeabayeHoMy MOMOXeHHsaMU uumx [Mpaswun, y pasi
HasiBHOCTI y BaHKy BignoBigHOI TEXHIYHOI MOXNIMBOCTI. Y pa3si, akwo KrieHTtoM He 6yna
iHilinoBaHa BunnaTta npoueHTiB B CABO , dhakTnyHo HapaxoBaHi 3a BianoBigHWMI nepioa
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7.2.3.

7.3.

7.3.1.

7.3.2.

MPOLEHTU BUMIAUYIOTbCS LWASAXOM 3apaxyBaHHSA Ha [P 3 BukopucTtaHHaM K He ni3Hiwe
OCTaHHbOro pobo4oro AHA NOTOYHOrO KasieHAapHOro poky.
Y Bunagky 3akputrta [P 3 BukopuctanHam [K, cnnata ¢GakTM4YHO HapaxoBaHMX 3a
BiANOBIAHWI Nepiog MPOUEHTIB Ha MO3UTUBHMIA 3a/IMLOK KOWTIB, WO 3HaxoaaTbcs Ha MNP 3
BUKOpUCTaHHAM [IK, 3aiicHOETbCA BaHKOM B AeHb, WO nepeaye pHw 3akputta MP 3
BUKOpUCTaHHAM [1K, WNAxXOM 3apaxyBaHHS BiAMOBiAHMX KOWTIB Ha [OTOYHMA paxyHOK 3
BMKOPUCTAHHAM NAATIXKHOI KapTKMU.

Mopspok 3MiHM Tapudis (B TOMY 4uMcni NpoueHTHOI cTaBkn 3a KpeguTtoMm Ta Hepo3BoseHUMM
oBepgpadToM, Ta/abo nNpouUEHTHOI CTaBkW, 3@ SKOK HapaxoBYKTbCA MPOLEHTU Ha
MO3UTUBHUI 3a/MLLOK KOLWITIB Ha MOTOYHOMY PaxyHKY 3 BUKOPUCTAHHSAM MNATiXKHOI KapTKu,
Ta TapudiB 3a BignoBiaHMM CepBicOM 3 pO3CTPOYKM nnaTtexiB) abo lMakeTy nocnyr Ta/abo
KpPeAUTHOro NpPOAYKTY :

Mepenik nocnyr, Wo HagatTbcad baHKoOM, Ta ixX BapTiCTb MOXYTb 6yTu 3MiHEHi 3rigHO YMOB,
BM3HayeHuX uumu lMpasunamm Ta lNpaBunamMn KOPUCTYBaHHS €NeKTPOHHUMU MAaTiKHUMMU
3acobamu, emitoBaHuMu AT «TACKOMBAHK», y Bunaaky MpPURHATTS YMNOBHOBAXEHUM
opraHoM baHky BignosigHoro piweHHs. Mpo iHiuitoBaHHA 3MiHM Tapudis (B T.4. 3MEHLUEHHS
obcary nocnyr, wo HapatwTbca baHkoMm), baHk nosigomnse KnieHTiB B nNopsaky,
nepeabaveHomy B n. 7.3.2 — 7.3.3. uux lNpaBun. baHk Mae nNpaBo iHiUilOBaTKU NepeBeaeHHs
BignosigHoro [lorosopy 3a lNpoaykToM BaHky Ha iHWKiM MNakeT nocnyr/KpeanTHU NpoAYKT,
3a akuMm obcnyroesyeTbesa [oroeip 3a lNMpoayktom baHky. MNpo nepesefeHHS Ha HOBUM lNakeT
nocnyr/KpeanTHmnin npoaykT baHk nosigomnsie KnieHTiB B nopsaky, nepeabadyeHomy B M.
7.3.2.1. - 7.3.3.1. umnx Mpasun. Mpu ubomy CTOPOHM norogmnu, wo 36inbweHHs obcsry
rMocnyr, Wwo HagatoTbcsa baHkoM, He NoTpebye nonepeaHbOro NoBigoMNeHHs KnieHTy.

Y pasi iHiuitoBaHHA BbaHkOM 3MiHKM TapudiB B CTOPOHY 3MEHLLEHHSA BapTOCTi nocnyr baHky, B
T.4. 3a BiANOBIAHUM CepBicoM 3 po3cTpoukM nnatexis, abo 36inbleHHS po3Mipy
MPOLEHTIB, LLO HAapaxOBYOTbCSA Ha MNO3UTUBHUN 3aJIMLWIOK KOWTIiB, BaHk noBigomnsie KnieHTis
Mpo TaKy 3MiHY WASXOM pO3MilleHHs BiAMOBIAHOrO OrofiIoWeHHS MNpo 3MiHWM Ha
iHbOpMaUiiHMX CTeHAax, WO 3HaxoAsaTbCsA y MpuUMilleHHSaX baHky Ta/abo Ha OdiuinHomy
canTi baHky, Ta/abo HapicnaHHs iHdOpMauii Npo 3MiHM 3acobamMu MNOWTOBOro 3B’'A3KY,
Ta/abo TeKCTOBMM MNOBIAOMNIEHHAM B €M1eKTPOHHOMY BWUIMNS4i Ha 3apeecTpoBaHWM HOMep
TenedoHy KnieHta, Ta/abo 3a gonomoroto CABO - Ha po3cya baHky, a HOBOro/3MiHeHOro
TekcTy TapudiB - Ha iHMOpMaUiHMX CcTeHAaX, WO 3HaxXoAsTbCA Yy MNPUMIlLeHHAX BbaHky
Ta/abo Ha OdiuinHoOMy canTi BaHKy. Mpu LbOMY X HOBUA PO3Mip BBAXa€ETbCSA MOrOAXEHUM
KnieHtom y 6e3cnipHoMy nopsigky Ta He notpebye, y 3B'A3Ky 3 UMM, A04ATKOBOMO
MOroAXeHHsi B NMUCbMOBI ¢opMi (yknagaHHS [oAaTKoBOi yroan A0 3asBu-[orosopy)
Ta/abo nonepeaHbLOro iHpopMyBaHHsA KrieHTa Npo Taky 3MiHy.

7.3.2.1.Y pasi iHiuitoBaHHA BaHKOM nepeBeaeHHs BianosigHoro Jlorosopy 3a lNMpoaykTtoM baHKy Ha

7.3.3.

iHWW MNakeT Nocnyr/KpeanTHU MpoOAYKT, 3a SAKUM 06cnyroByeTbcsa [Orosip, 3a yMOBM,
Wo HoBuW lNakeT nocnyr/KpeauTHU NpoayKT nepeabayae 3MeHLEeHHs BapTOCTi nocnyr
baHky, B T.4. 3a BignoBigHMM CepBicOM 3 pO3CTpOUKM nnatexiB, abo 36inblIEeHHA po3Mipy
MPOLEHTIB, WO HapaxXxoBYylOTbCS Ha MO3UTUBHUIN 3aNULLOK KOWTiB, abo 36inblweHHa obcary
nocnyr, wo HagatTbca baHkoM, BaHk nosigomnsae KnieHTiB Npo nepeBefeHHSA Ha HOBUW
MakeT nocnyr/KpeauTHUn NpoayKT B Nopsiaky, nepenbayeHoMy nepwumMm ab3auoM MyHKTY
7.3.2. NpaBun, 3 Hacnigkamum, aHanoriyHMMmM BUKNageHUM B NyHKTI 7.3.2. uux lMpasun.
Y pasi iHiuitoBaHHSa BaHkoM 3MiHWM Tapudie B CTOpOHY 36inblieHHa BapTOCTi nocnyr baHky
abo 3MiHM TapudiB B CTOPOHY 3MEHLWEHHS pPO3Mipy MPOUEHTIB Ha MO3UTUBHUA 3asIMLLOK
kowTiB Ha P 3 BukopuctaHHaM (K, BbaHk 3060B'A3aHuii nosigoMmTtn Npo ue KnieHta He
nisHiwe Hix 3a 30 (TpMausATb) KaneHAapHUX AHIB 40 AAaTW BMPOBaAXEHHS HOBOrO po3Mipy
TapudiB WASXOM PO3MillleHHS BiAMOBIAHOMO OroJIOWEHHS MPO 3MiHM Ha iHdOpMaLUiiHKX
cTeHAax, WO 3HaxoaaTbCs y npuMiweHHax baHky Ta/abo Ha OdiuinHomy canTi baHky,
Ta/abo HapicnaHHsa iHdopMauii Npo 3MiHKM 3acobamMuM NOWTOBOro 3B’s3Ky, Ta/abo TeKCTOBUM
MOBiIAOMNIEHHSIM B €/EeKTPOHHOMY BUISA4i Ha 3apeecTtpoBaHuii Homep TenedoHy KnieHTa,
Ta/abo 3a ponomoroto CABO- Ha po3cya BaHKy, a HOBOro/3MiHEHOro TekcTty Tapudis - Ha
iHbopMaUiHMX CTeHaax, WO 3HaxoasaTbCsa y nMpuMilleHHaX baHky Ta/abo Ha OdiuinHomy
canTi baHky.

7.3.3.1. Y pasi iHiuitoBaHHA BaHKOM nepeBefeHHSs BianosigHoro Jlorosopy 3a lNMpoaykTtoMm baHKy Ha

iHWMin TMakeT nocnyr/KpeauTHUM MpPoAYKT, 3a sKkuMM obcnyroByetbcsa [orosip 3a
MpoaykToM baHKy, 3a yMOBM, WO HOBMI lMakeT nNocnyr/KpeanTHUn NpoaykKT nepenbadac
36inbweHHs BapToCTi nocnyr baHky abo 3MeHLWeHHs po3Mipy MpPOLEHTIB HA MO3UTUBHWUIA
3anumwok kowTiB Ha MNP 3 BUKopucTaHHaM K, npo Take nepeBeaeHHs baHk 3060B'93aHui
nosigomMnTn KnieHta B nopsaky, nepeabavyeHomy nyHkTom 7.3.3. MpaBui.
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7.3.3.2. baHK Ma€ npaso iHiLitoBaTK 3MiHY PO3Mipy NPOLEHTHOI CTaBKWN 3a KOPUCTYBaHHA Kpeantom

7.3.4.

7.3.5.

7.3.6.

Ta/abo Hepo3soneHum oBepapadTOM B CTOPOHY 36iiblEHHS nuMwe y pasi HacTaHHSA nogaii,

He 3afexHoi BiA BONi CTOpiH, sKa Mae 6e3nocepegHin BMAMB Ha BapTiCTb KpPeaAUTHMUX

pecypciB baHKy.
Akwo KnieHT He 3rogHu 3 HoBMMM Tapudamu/lakeToM Nocnyr/KpeanTHUM NpPOAYKTOM,
3MiHEHUMM Ha yMoBax NyHKTY 7.3.3. umx MpaBun (y T.4. 3i 3MiHOKO B CTOPOHY 36inblLUeHHS
CTaBKK, 3@ SIKOK HapaxOBYOTbCS K MPOLIEHTM 3@ KOpUCTyBaHHSA KpeanTtom/HenossoneHum
oBepapadToM, Ta/abo 3MiHOKO B CTOPOHY 3MEHLUEHHS PO3Mipy MPOLEHTIB Ha MO3UTUBHWUI
3anmMwokK kowTiB Ha [P 3 BukopuctanHaMm [MK), npo ki BiH 6yB MoOBiAOMSEHUA Yy
BCTaHOBJIEHOMY Y M. 7.3.3. uux MNMpaBun nopsiaky, BiH 3060B'a3aHKn He Ni3Hiwe 10 (aecaTtn)
KaneHaapHMX AHIB Micns po3MillleHHs OrosioweHHs, ane B 6yab-KoMy Bunaaky Ao Aatu, 3
KOl 3aCTOCOBYBATUMYTbCS 3MiHM, MOBIAOMUTU NpOo uUe BaHK WnaxoM HadaHHS MMCbMOBOI
3as8BM Ha 3aKpUTTH MOTOYHOrO PaxyHKY 3 BMKOPUCTaHHSM MATKHOI KapTKU Ta B LEN Xe
CTPOK noBepHYyTWM bBaHKy MOBHY CyMy oOTpuMaHoro KpeauTy wWAAXOM cCrjiaTU iCHYYOTl
3aboproBaHocTi 3a KpeauTHoto fiHi€l0, B T.4. 3a BignosiaHMM CepBiCOM 3 pO3CTPOYKMU
nnatexis (3a yMOBM HasBHOCTI no [oroBopy BcCTaHoB/ieHOi KpeauTHOi niHii) Ta cnnatntu
NpoLueHTU Ta iHWi nnaTtexi, nepeabayveHi Jorosopom Ta Tapudamu;
Y Bunagky oTpuMaHHs BbaHkoMm Big KnieHTa NMCbMOBOI 3asiBM MPO 3aKpUTTS MNOTOYHOrO
paxyHKY 3 BUKOPWUCTaAHHAM MNaTiXHOI KapTKW, 3 AaTu BNPOBaAXeHHs HoBuX Tapudis abo
AaTn nepeBefeHHs Ha o06cnyrosyBaHHS 3rigHO iHwWoro T[lakeTy nocayr/KpeaMTHOro
NMpoAyKTy, Ais [oroBopy nicns BMKOHaHHSA KnieHTOM B3siTMX Ha cebe 3a uuMm [Orosopom
3060B’'A3aHb MPUMNUHAETLCS 3 HACNIAKAMN, BU3HAYEHUMWN MONOXEHHAMU UmX MNpasun;
AKWo A0 BBeAeHHSs B Aito HOBUX TapudiB abo 00 nepeBedeHHs Ha 06CNyroByBaHHS B
paMKax iHworo lMakeTy nocnyr/KpeauTHOro npoaykTty, B T.4. 3a BianoBigHuM CepBicom 3
PO3CTPOUKM MiaTexiB, Y CTPOKWU, BU3HaYeHi umm JloroBopoM, baHk He oTpuMaE Big KnieHTa
NMMCbMOBOI 3asiBM Npo 3akpuTTta MNP 3 BukopuctaHHaM MK kapTkn 3 060B'93KOBOO OnsiaToo
KnieHToM NOBHOI cyMn oTpuMaHoro KpeauTy WASXOM CrjaTu iCHyH4oi 3aboproBaHOCTi 3a
KpeauTHOW niHi€eo, B T. 4. 3a BignosigHMM CepBiCOM 3 pO3CTPOYKM nnatexis (3a yMoBMU
HasiBHOCTI no JloroBopy BCTaHOB/ieHOi KpeauTHOI niHil) Ta cnjiaTM NpPOUEHTIB Ta iHWKNX
nnatexis, nepeanbayveHnx [orosopoMm Ta Tapudamm, HosBi Tapudwu abo obcnyroByBaHHSA
Jorosopy 3a [lpogyktoM baHky 3a iHWWM T[lakeToM NOCNyr/KpeanTHMM MpOoAYKTOM
BBaXalTbCsA MOrogXXeHnMm KnieHTOM Ta TakuMK, WO MNOYMHaKTb 3aCTOCOBYBATUCb [0
B3aEMOBiAHOCUH CTOpiH y BiAMNOBIAHY AaTy iX BNPOBaA)XXeHHS.

7.4. 3abesneuyeHHs 3a Kpeautom Ta/abo HepossoneHum oBepapadToM:

7.4.1.

7.4.2.

8.1.

8.1.2.

8.1.3.

8.1.4.

CTtopoHM MOXyTb nepeabauntn [oroBopoMm 3a [lpoaykToM baHky Ppi3Hi cnocobu
3abe3neyeHHsa BMKOHaHHA KnieHTOM CBOiX 3060B’3aHb 3 MOBEPHEHHSA KOWTIB 3a KpeanTowm,
B T.4. 3a BignosiaHMM CepBiCOM 3 pPO3CTPOYKM MaTEXiB, MPOLEHTIB 3@ KOPUCTYBaHHS
KpeautoM, B T.4. 3a BianoBigHMM CepBiCOM 3 pO3CTPOYKKM MiaTexiB, CrjaTh KOMICiKn, B T.4.
3a BiAnoBiAHMM CepBiCOM 3 pO3CTPOUKM MAATEXIB, Ta MOXNUBI WTpadHi caHKUIi TOLWO.
Akwo iHwe He nepeabadyeHo ymoBamu [orosopy 3a [poayktom baHky, [0 BigHOCUH
CtopiH, Wwo BuHMKAK 3a [oroBopoM 3a lpoaykToM BaHKy, 3aCTOCOBYIOTLCA YMOBM  LWOAO
3acTaBM MaMHOBUX Npas Ta BiACTYM/IEHHS MaMHOBUX MpaB Ha OTPUMAaHHS FPOLIOBUX KOLUTIB,
AKi BMKNaAeHO B NMONOXEHHAX umx Mpaswun.

8. MpaBuna BUKOPpUCTaHHSA cepBiCHUX KapTok Priority Pass

KapTka Priority Pass (Hagani no TekcTy uboro [Joaatka - «KapTtka PP») He nignsarae nepegaui
iHWKnM ocobam i pie A0 BKasaHOi Ha KapTui AaTu 3aKiHYeHHs CTPoOKy ii aii; 6e3 nianucy
Aep)xatens kapTka HegiicHa. KapTtka PP He Moxe 6yTn BMKOpMCTaHa iHWOK 0cob0oto, OKpiM Ti
JepxaTtens.

8.1.1.

KapTka PP He € nnaTiXHOIO KapTKOK i HE CITYXUTb NiATBEPAXKEHHAM KPeaAUTOCNPOMOXXHOCTI,
cnpobu BMKOPMCTOBYBATH ii B LA AKOCTi € LUaXpancTBOM.

Jonyck B VIP-3ann aeponopTtiB ob6yMoBAeHW npea'saBneHHAM AincHoi kKapTku PP
pecenTioHicTy. MnaTixHi KapTKn, eMiToBaHi baHKOM, HE NpUAMalOTbCSA K 3aMiHa KapTku PP.
[epxaTenb kapTkm PP Moxe 3anpocmTu 3 cobok roctem - CynpoBOAXYHUMX 0OCi6 ans
BiasBigaHHAa VIP-3anun aeponopTy. lnata CTAryetbcsa 3 Aepxartensa KapTkm PP 3a KOXHy
cynpoBoaXxytouy ocoby. 3a Aaiter, CynpoBOAXYOUMX AepxaTtens kapTtkm PP (y Tux
BMNaAKax, KoAu AiTaM ao3BofieHi BiaBiaaHHs VIP-3ana aeponopTy), CTAryeTbCs nnata 3a
BiABiAAHHS 3@ MOBHUM TapudoM, SKLWO iHwWe He obyMmosrnieHe B iHdopMauii no gaHomy VIP-
3a5y aeponopTy.

3a KoxHe BigBigaHHa VIP-3any aeponopTy 3a KOXHOrO BiABiAyBada 3 AepXXaTensd KapTKu
Priority Pass cTaryeTbcs nnarta BignoBigHoO A0 TapudiB 6aHKy, 3aTBEPAXKEHUX KONErianbHUM
opraHoMm baHky. Ha niacrasi gorosipHoro cnucaHHga KnieHT Hanae baHKy npaBo cnucyBaTu
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8.1.5.

8.1.6.

8.1.7.

8.1.8.

8.1.9.

8.1.10.

8.1.11.

B 6e3akuenTHOMY nopsaky 3 PaxyHky KnieHTa B 'puBHI, onepauii 3a SSKMM 34iNCHIOTLCS 3
BMKOPWUCTaAHHAM MAaTiXKHOI KapTkm Mastercard World Elite/Visa Infinite/ Platinum, rpowosi
KowTKM 3a BigeBiayBaHHs VIP-3anie BignosigHO [0 Tapudis baHKy, 3aTBepaXXeHuX
KoneriasbHMM opraHoM baHKky.
Mpo 6yab-aki 3MiHM B onnaTti BigBigyBaHb VIP-3aniB aeponopTiB baHk Ha niactasi
iHopMauii, oTpuMaHoi Big komnaHii "Priority Pass", nmepcoHanbHuUIi MeHeaXep 3aB4yacHO
nosigomMnsie KnieHta wnaxom HagcunaHHs odiuinHoro nucrta abo WASXOM BiAnpaB/ieHHS
sms-nosigoMneHHs /Push-nosigoMmneHHs 4epe3 MobinbHuii pgopaTtok. lNpu npea'ssBNeHHi
kapTkm PP Ha Bxogi B VIP-3an aeponopTy npauiBHuMk VIP-3any (pecenTioHicT) pobutb
Binbutok KapTkm PP i Bugae pepxarteneBi KapTkm PP KBUTaHUIlO, NigTBEpAXYOUy
BiABiAaHHSA, abo 3aHOCUTb BiAMOBIAHI AaHiI B XypHan BignosiaHoro obniky. Y aeskux VIP-
3a51ax € efIeKTPOHHI NMPUCTPOi, 3a AOMOMOIro SAKUX 3YUTYETbCS iHDOpMauia, 3awmndpoBaHa
Ha MarHiTHIN CMy3i, po3TaloBaHin Ha 3BOPOTHOMY 6oui kKapTku PP. Y TUx Bunagkax, Komau
ue noTpibHO, pepxaTesb KapTKM MOBMHEH MignucaTtu KBUTaHUIO, NiaTBEPAXYHOUY
BigBiaaHHSa VIP-3any, B 4Kili TakoX BigOMBAETbCA TOYHA KiNbKICTb CYMpPOBOAXYHOUYNX
aepxxatenem kapTtku oci6 (npu iX HasABHOCTI), ane He yKa3yeTbCs Tapwud 3a BiagBigaHHS.
SIKWo 3a BiABiAAaHHA CTAryeTbCA onjaTta, cyMa nnatexy (3 ypaxyBaHHAM njaatM 3a
CYnpoBOAXKYIOUYMX OCi6) BCTaAHOBMIOETbCA HA NiaCTaBi  KBUTaHUii, nNiaTBEpPAXYHOYOi
BiABiAaHHsA, abo AaHMX BiAMOBIAHOro XXypHany o06:iKy, HagaHUX KOMMAHI€W, WO ynpasBnse
VIP-3anomM aeponopTy.
3HaTTa BiAbUTKY 3 KapTkm PP abo BHeceHHs ii AaHMX B XypHan ob6niky MoknagaETbCs B
obo'askn npauiBHukie VIP-3any aeponopTy, ane npu UbOMYy JAepXaTenb KapTKu Hece
BiANOBiAaNbHICTb 3@ MpaBuibHE BigobpaXeHHsT B KBWUTAHUIil, niaTBepaXylunn dakT
BiABiAaHHSA, abo AaHUX BiANOBIAHOrO XXypHany obniky dakTty KopuctyBaHHsa VIP-3a5i0M HUM
i cynpoBoaxyrunmm noro ocobamu. [depxatenb kapTkum PP 3060B'a3aHunit 36epertn cBin
NMPUMIpHUK KBUTaHUIT, NigTBepaXXyto4yoi BiaBigaHHs VIP-3any aeponopTy.
Bci VIP-3anu aeponopTiB, wWo 6epyTb y4dacTb B nporpami "Priority Pass" HanexaTb i
3HaxoAATbCA B YrNpasiHHI CTOPOHHIX opraHizauin. [epxatenb kapTku PP i cynpoBoaxytoui
moro ocobu 3060B'AA3aHi AOTpMUMYyBaTMUCb NpaBu i NOSIOXEHDb, WO 6epyTb y4acTb B Nporpami
"Priority Pass" VIP-3aniB i kny6is. Joctyn B VIP-3an moxe 6ytn obmexeHun 4depes 6pak
MiCUb, MPUYOMY Take pilleHHs UiJIKOM i MOBHICTHO BWHOCUTLCA Ha poO3Cya onepaTtopa
KoHKkpeTHoro VIP-3any. [pyni komnaHin "Priority Pass" Ta baHKy He nRigKOHTPO/bHI
nponoHoBaHi nocnyrun i cnyx6u VIP-3aniB aeponopTiB, iX yac poboTn i 3aMHATUA B HUX
rnepcoHan. AamiHictpauia nporpamm "Priority Pass" 3060B'a3yeTbcst 3pobuTtn BCi 3axoan Ans
Toro, wo6 3abesneunTn HagaHHS BCiIX 3asB/AeHMX B peknami nocayr (MOXIMBICTb
BUKOpUCTaHHA cnyx6) VIP-3aniB aeponopTiB, npoTe rpyna kKoMmnaHin "Priority Pass" Ta
BaHK He rapaHTylOTb MOXIMBICTb BMKOPUCTaHHS 3ragaHux nocnyr abo cnyx6 niga 4ac
BiaBioaHHSa VIP-3ana aeponopTy aepxxateneMm KapTku. pyna komnaHin "Priority Pass" Ta
BaHK TakoX He HecyTb BianoBiAanbHOCTI 3a byAb-4Ki 36UTKM, MOHECEHI AepXaTeseM KapTKu
i/abo cynpoBOAXYHOUMMM WNOro ocobamMu BHACMIIAOK HadaHHSA 4acTkoBoro abo mnoBHOro
HeHagaHHAa gakux 6u TO He 6yno 3asaBfeHUMX B peknaMmi nocnyr abo HeMOXIUBOCTI
BMKOPUCTAHHS AeAaKUX cnyxo6.
VIP-3anu aeponopTiB, wWo 6epyTb y4yacTb B nporpami "Priority Pass", 3anuwatotb 3a coboto
npaso obMexyBaTW MakKCMManbHy TpuBanicTb nepebyBaHHA (3BMYanHO 3-4 roauHu), wob
YHUKHYTU HaAMipHOrO CKyn4yeHHs niogen. JlaHe pilleHHSs 3anuWaEeTbCa Ha po3CyaA KOMMaHii-
onepaTtopa VIP-3any aeponopTy, fKa Ma€ npaBo CTArysaTu [oAaTKOBY onnaTty 3a
TpuBaniwe nepebysaHHsa B VIP-3ani.
VIP-3ann aeponopTiB, wo 6epyTb y4yacTb Yy nporpami "Priority Pass", He 3B'a3aHi
OOroBipHMMM 3060B'A3aHHSAMM B YaCTMHI OroaoweHb Npo pencu, i rpyna komnaHin "Priority
Pass" Ta baHK He Hece BiANOBIAANbLHOCTI 3a fAKi 61 To He 6ynu npsami abo HenpsaMmi 36mUTKu,
noHeceHi Jaepxatenem KapTku i/abo cynpoBoaxywummm HMoro ocobamn yHacnigok
3ani3HeHHs Ha penc (pencu).
HagaHHA 6e3KOoWTOBHMX CAMPTHMX HanoiB (Ae ue He 3abopoHEHO MicueBuM
3aKOHOAABCTBOM) 3a/IMWIAETBCA HA pO3CyAi KoMnaHii-onepatopa VIP-3zany aeponopty i
Moxe 6yTn obmexeHe. B UbOMy BUNagKy AepxxaTenb KapTku 3060B'A3aHMin 3annatuTu 3a
CNOXWTi MoHag 6e3kowToBHMIA NiMIT Hanoi 6e3nocepeaHbOo npaudiBHukam VIP-3ana
(aoknaaHa iHdpopMalis NpnBoAMTLCS B oNuUCi KOHKpeTHOro VIP-3any aeponopty).
Mocnyru 3B'a3Ky (Npu iX HAsiBHOCTI) BM3Ha4datoTbCA KOHKpeTHUM VIP-3anoMm aeponopTty i
HaJalTbCA Ha Ppo3CyA KoMmnaHii-onepatopa VIP-3any. Sk npaBumno, 6e3KOWTOBHO
HafalTbCa MOCNyrn MicueBoro TenedoHHOro 3B'a3ky. [Mnata 3a BMKOpUCTaHHS dakcy,
aywoBux kabiH, IHTepHety i Wi-fi pgoctyny (3a HasiIBHOCTI) CTAryeTbCsa Ha po3CyA
KOHKpEeTHOI KoMnaHii-onepaTtopa VIP-3any aeponopTy, i AepxaTesb KapTKn 3060B's3aHuii
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8.1.12.

8.1.13.

8.1.14.

8.1.15.

8.1.16.

8.1.17.

8.1.18.

C
3a3Hau

cniaTtuTuM 3a ui nocnyrm 6esnocepeaHbo npaudiBHukam VIP-3any.

BigBinaHHsa  VIP-3aniB  aeponopTiB  A03BOJEHI  TiNbKM  gepXaTensMm  KapToK i
CYyNnpoBOAXYIOUYMM iX 0cobaM, L0 MalTb AINCHUA KBUTOK Ha pPeNC, BUKOHYBaHUI B LIEN Xe
AeHb. 3a mMexamu CLUA oo KBMTKa NOBMHEH A04ABAaTMCHA NMOCAAOYHMI TasloOH Ha penc, wo
BigniTae (To6To npaBo BiaBiavH VIP-3aniB MalwTb MacaXxwupw, WO TiIbKK BigniTaloTb).
HeobxigHO BpaxoByBaTu, WO B AESKUX €BPOMNENCbKMX aeponopTax VIP-3anu po3TawoBaHi
y BUaineHnx LLleHreHCbKnx 30Hax aeponopTy. Lle o3Havae, wo foctyn y BkasaHi VIP-3anu
003BOJIEHWNIA TiIbKM NMpU nepenboTax MiX kpaiHamu LeHreHcbkoi yroan (AscTpis, benbris,
DaHia, O&iHnaHapia, ©OpaHuia, HimeyunHa, [peudia, HigepnaHawn, Icnanpia, Itanisq,
Jliokcembypr, Hopseris, MopTtyrania, Icnaxis i Weeuis).

MpaBo BigBiaaHHA VIP-3aniB aeponopTiB 06yMOBNeHe AOTPUMAHHAM AepXaTeleM KapTKu
PP i cynpoBomXytoumMm noro ocobamm (B T.4. AiTbMMU) BCTAHOBIEHMX MPaBWUJT NMOBEAIHKM i
NMpUCTONHOCTI B oasa3i (3a mexamu CLUA ocobu B wopTtax B VIP-3anm aeponopTiB He
aonyckatotbcsa). [iten, wo TypbyloTb iHWKUX BiABiAYBaYiB, MOXYTb MOMPOCUTU MOKUHYTU
npumiweHHs VIP-3any aeponopty. pyna komnaHii "Priority Pass" Ta baHk He Hece
BianoBiganbHOCTI 3a 6yab-Aki 36UTKW, MNOHeceHi JaepxaTenem kKaptkm PP i
CynpoBOAXYOUYMMK MOro ocobamm yHacnigok BiAMOBM KoMMaHii-onepatopa VIP-3any
aepornopty B npasi KopuctyBaHHa VIP-3anoM BHaAcNigoK HeLOTPUMaHHS AepXaTenem
KapTkn PP i/abo cynpoBoaXxyoumMMmn moro ocobamm BKkasaHux npasusi.

Y ToMy BuMagKy, AKWO AepXaTeflb KapTKU BiAMOBASAETbLCHA Bi4 YNE€HCTBA B MNporpai
"Priority Pass" abo nnaTixHoi kKapTku, odbopmneHoi baHkoM, abo He NpPOAOBXYE iX, KapTKa
PP BBa)ka€eTbCs 3a HeAiNCHY 3 AaTu BiAMOBW Bif 4yneHcTBa B nporpami "Priority Pass" abo
nAaTi>xXHOI  KapTku. BigsBiganHHa VIP-3anu aeponopty 3 HedincHow kKapTkow PP
3ab0OpOHSAETBLCA.

pyna komnaHin "Priority Pass" Ta BbaHk He Hece BiANOBIAANbHOCTI 3@ pO36iXHOCTI, WO
BMHMKAKOTb MiX gepxateneMm kapTkm PP i/abo 6yab-akumm BigsiayBadyamm VIP-3any
aeponopTy i KoMnaHieto-onepaTtopom VIP-3any aeponopTy.

pyna komnaHin "Priority Pass" 36epirae 3a co6oto npaBo y 6yab-sKuMil Yac 3a BNACHUM
po3cyaoM i 6e3 nonepeaHbLOro MoBiAOMIIEHHS MPUMUHUTU YIEHCTBO Oyab-sikoi ocobu B
nporpami "Priority Pass".

Jepxatenb KapTKM  NOrOAXKYETbCA  3aXUCTUTU | 3BINbHUTM  BiA4  MaTepianbHOI
BiANOBiAanbHOCTI rpyny kKoMnaHin "Priority Pass" Ta baHk, iX AupekTopiB, NocagoBux ocib,
cniBpobiTHMKIB, NpaLuiBHMKIB i NpeaCTaBHUKIB (Aani B CYKYMHOCTI iMEHOBaHUX "3BifbHEHI
Bi4 MaTepianbHOI BigNOBiAaNbHOCTI CTOPOHM") BiAHOCHO 6yAb-AKMx 3060B'A3aHb, 36UTKY,
36UTKiB, MO30BHUX 3asiB, CynoBUX Tsx6, BupiweHb cyay i ButpaT (B T.4. MO onnaTi
roHopapis agBokaTiB) Yy 3B'A3Ky 3 Kaniyuteom abo cMepTio 6yab-akoi  ocobu,
MOLIKOAXEHHAM abo 3HULIEHHAM OyAb-SKOro MaiHa B pe3ynbTaTi KOpUCTyBaHHSA 6yab-
akum VIP-3anoMm aeponopTy Aep)XaTefneM KapTku, CYnpoBOAXYHOUYMMUM Moro ocobamm abo
6yab-aKMMM iHWKMMKM ocobamu, npucyTHiMM B 3ragaHomy VIP-3ani aeponopTty no
pPO3NOPSAXKEHHIO AepXaTensd KapTKWM, 3a YMOBM, WO Take 3BiNIbHEHHS Bi4 MaTepianbHOi
BiAMOBIAANBHOCTI HE pO3MOBCOAXYETLCA Ha Bunaaku rpyboi HeobepexHocTi abo yMUCHUX
HenpaBOMIpHUX AiN 3BiSIbHEHUX Big MaTepianbHOI BiAMNOBIAANbHOCTI CTOPIH.

baHk Mae npaBo Ha poroBipHe cnucaHHa 3 [P KnieHTa Ha kopucTb BbaHKy KoMicii 3a
HajaHHa ponycky Ao VIP-3aniB aeponopTis 3rigHo Aitoumx Tapudis B pamkax [lakeTy
nocnyr. [oroeBipHe ChNuUCaHHA 34INCHIOETbCA bBaHKOM 3a YMOBM HacTaHHS CTPOKY
BMKOHAHHA BignoBigHMX 3060B’A3aHb KnieHTa y po3Mipi Ta B CTpoku, nepeabadeHi
Tapudamn, wnaxom odopmieHHs baHkoM MeMopianbHoro opgepy 6e3 HagaHHs
[0AATKOBUX AOKYMEHTIB.

9. Cepsicu koMnaHii Visa
epBicKM HagaloTbCs KoMmnaHieo VISA HesanexHo Big H6aHka-emiTeHTa [lMnaTixkHOI KapTku. 3
€HMMK cepBicamMn 6inbWw peTanbHO MOXHa O03HAMOMUTUCb Ha canTax komnaHii VISA:

http://www.visa.com.ua/wv/premium.

9.1.

9.2.

FnobanbHa cucTeMa MiATPMMKKN KNIEHTIB 3@ KOPAOHOM:
= EKcTpeHe nepeodopMIEHHS KapTKK 3a KOpAOHOM (CTPOK — A0 2-X pobounx gHis);
= EkcTpeHe 6N10KyBaHHS KapTKuW y pa3si BTpaTu, BUKPALEHHS 3@ KOPLOHOM;
» EKcTpeHa Buaaya roTiBKM 3@ KOPAOHOM.
MeanyHa Ta opuanyHa NigTpuMKa 3a KOpPAOHOM.
JlopaTkoBi Meau4dHi MOCnyrn BKJKOYAKTb: MeAMYHY AOBiAKY 3a TenedoHOM, HagaHHS
iHbopMaUuii Wwoao MicueBMX MeAMYHUX LIeHTPIB, rocniTanisauito, CNoCTepeXeHHs 3a CTaHOM
300pOB’sa 9K Mig 4ac, Tak i nicns rocmitanisadii. IHWi mocnyry nig 4yac Nogopoxi, a Takox
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3arasibHi NOCNYrM BK/KOYalOTb HagaHHSA iHdopMauii Wwoao wenseHb Ta BMMOr 40 Bi3uW, a
TaAKOX HPUANYHI MOCNyru i Nocnyru nepeknajava.

9.3. Tllpono3uuii ToprienbHO-CepBiCHNX Mepex:
3 geTanbHMM CMMCKOM MPOMO3MUIN Big KOMMaHii-napTHEPiB MOXHa O3HAMOMUTUCS Ha
canTi koMnawii Visa 3a HaCTyNMHMMKM MOCUIAHHAMN;
= http://www.visaasia.com/premium/platinum/ap/email/enewsletter/ce/visapremium_rc_
cel.html#airport;
= http://www.visa-
asia.com/premium/platinum/ap/email/enewsletter/ce/visapremium_rc_ual.html;
= http://www.visa.com.ua;
= http://www.visacemea.com/ua/gold/privileges/cemea_gp.jsp;
= http://www.visacemea.com/ua/platinum/privileges/cemea_pp.jsp;
» http://www.visainfinitecard.com/main.jsp.
9.4 MapTHepcbka nporpamMa Visa HotelClub.
3 AeTanbHUM CMNCKOM npono3nuin MOXKHa O3HaloMuTKnCA Ha CanTi:
http://www.hotelclub.com/visa/ru/.
9.5 CTpaxyBaHHS (3aXUCT) MNOKYMNOK.
9.6 MopoBxeHa rapaHTid
Y pasi HeobxigHoCTi ckopucTatucs cepsicamum 3rigHo n.10.5 ta n.10.6 Mpaswun, KnieHTy HeobxigHO
3atenedoHyBaTM Ha 6e3KOLWTOBHI MiHii NiATPUMKM KOPUCTYBadiB npemMianbHUX CepBiciB
KoMnaHii Visa: 00100 11~ 800 664 3971 abo +44 208 762 8002 (aHrnoMoBHi onepaTopu)
abo
Knis +38 044 499 39 75
3 iHWWX perioHiB YKpaiHu +38 0800 305 79 75
PociricbkoMOBHa NiATpMMKa 3a KOPAOHOM +7 495 725 79 75

N HeobxigHO 3a4YekaTun Apyruii A3BIHOK Ta HabpaTu peLiTy HoMepa.

10. CepBicu komnanii MasterCard

Cepsicn HagatoTbcs KoMnaHielo MasterCard HesanexHo Big 6aHka-eMiTeHTa [naTiXHOI
KapTKu. 3 3a3HayeHMMun cepsicamm 6inbll geTasibHO MOXHA O3HAMOMUTUCL Ha calTax KoMMaHii
MasterCard: http://www.mastercard.com/ua/_a6o http://www.mastercard.com/ru/.

10.1.

10.2.

FnobanbHa cucTeMa NiATPUMKN KNIEHTIB 3@ KOPAOHOM
» EkcTpeHe 6/10KyBaHHS KapTKM y pasi BTpaTu, BUKPAAEHHS 3@ KOPAOHOM;
» EKcTpeHa Buaaya roTiBKU 3a KOPAOHOM.
Mpono3uuii TopriBesibHO-CEpPBICHUX Mepex
3 peTtanbHMM CNMCKOM MPOMO3uLii BiA KOMMNAHiM-napTHepiB MOXHA O3HAWOMWUTUCS Ha
canTi komnaHii MasterCard:
= http://www.mastercard.com/ua/;
» http://mastercardpremium.ru/collection/abroad.

11. Oco6nuBocTi 3aiMCHEHHA Be3KOHTAaKTHMUX NJIaTeXXiB 3 BUKOPUCTAHHAM €/1eKTPOHHUX

11.1.

raMmaHuiB

BaHk fo oTpuMaHHsa Big KnieHTa (BnacHuka PaxyHKy) 3asBum npo 3abopoHy ToKeHisauii,
Hagal4un nocnyrm 3a [oroBopoM, BUxoAuTb 3 Toro, wo KnieHT (BnacHuk PaxyHKy) He
3abopoHse TokeHizauito KapTok/ [JoaaTKOBMX KapTOK, BUMYLLEHMX 3@ MOro PaXyHKOM.
KnieHt (BnacHuk PaxyHKy) MoOxe nogaTu 3asBy npo 3abopoHy TokeHizauii BCix abo
okpeMnx KapTok/ [oAaTKOBMX KapTOK, BUNYLLEHMX 3@ Noro PaxyHkoMm(-amu), LWASXOM
3BepHeHHs 4o KoHTakT-ueHTpy abo OnepauiiHoro ueHTpy (Mpu KOPUCTYBaHHI NpoayKTaMum
«izibank») 3 npoxogxeHHaM IgeHTudikauii. KnieHT (BnacHuMK PaxyHKy) MOXe cKacyBaTtu
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11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

paHiwe nogaHy HMM 3asBy Mpo 3abopoHy TOKeHi3auii B TOM camuii crnoci6, B AKunii 3asiBa
6yna nogaHa.
TokeHi3auis Ta onepauii 3 BUMKOPUCTAHHAM cepBicy Google Pay/ Apple Pay BMKOHYIOTbCS
nvwe 3a gincHmmn Kaptkammn/[oaaTkoBMMm KapTkamum niaTtixkHoi MIMC.
Ons  3piMCHEHHs po3paxyHKiB 3@ [AOMNOMOroK  e/1eKTPOHHOro ramaHulo HeobxigHo
3apeecTpyBaT B HbOMY KapTu, HaaaBLlUW BianoBiAHI PeKkBi3NTKM Takmx KapTok B Mo6inbHOMY
A0AaTKYy.
MigknoyeHHs €/1IeEKTPOHHOr0 raMaHul Ha MOOGINbHUI NPUCTPIN  3AINCHIOETBCA 3
BMKOPUCTAHHAM MiaKa3zok MobinbHOro aoaaTky.
baHk 34iNCHI0OE nepeBipKy BBeAeHUX B Mob6inbHUN [04aTOK PEKBI3UTIB MNATIXKHOI KapTKu
(HoMep kapTku, TepMiH paii kapTku, kog CVC2/CVV2), a Takox, y pasi HeobxigHocTi,
nposoanTb AyTeHTudikauito [depxaTtens kapTku. KapTka noBnHHa 6yTu ginicHa.
AyTteHTudikauia [Lepxatens 34iMCHIOETbCA baHkoM oaHuM i3 cnocobie (Ha BuMbIp
HdepxaTtens abo y pasi akwo iHWMA cnoci6 AyTeHTudikauii € He Bmanum): - 3
BMKOpUCTaHHaAM OpgHopasoBoro uudposoro napons (OTP-napons), HanpaBneHOro
OepxaTtento kKapTkn B SMS-noBigoMneHHi / Push- noBigoMneHHi; / 3a gonomorow cepsicy
Touch ID (Face ID) - abo wnaxoM npoxoaxeHHs [epxxaTenem KapTyv npoueaypu nepesipku
yepe3 KoHTakT-ueHTp abo OnepauinHuin ueHTp (Npyn KOPUCTYBaHHI NpoaykKTamMu «izibank»)
y NopsaKy, BCTaHOBAEHOMY BaHKOM.
Micna ycniwHoOi peecTpauii KapTkn B Mob6inbHOMY p[opatky B 3axXMLWEHOMY CXOBULL
Mob6inbHOro npucTtpod GopMyeTbcs i 36epiraeTbca TokeH. TOKEH A03BOSISE OAHO3HAYHO
iaeHTUdiKyBaTU KapTKy, WO BUKOPUCTOBYETLCA MNPU 3AINCHEHHI niaTtexis 3a A0MoMOorok
€/IeKTPOHHOr0 ramMaHuto.
B enekTpoHHOMY ramaHui ¢ikcyeTbcss 10 (mecsaATb) OCTaHHIX onepauih no KoxHoi Kaprui
(icTopia onepauin).
Mpn HasiBHOCTI AeKinbkox KapToK, 3apeecTpoBaHMX B e€NeKTpPOHHOMY ramaHui , JepxaTtenb
KapTKu MoOxe BumbpaTm KapTKy, 3 BUKOPUCTaHHAM SIKOi 6yayTb 34iMicHIOBATUCA nyiaTexi 3a
YMOBYAHHSAM B €/IeKTPOHHOMY raMaHLu,i.
[JepxaTenb 3 BUKOPUCTAHHAM €NeKTPOHHOro ramMaHus 3a JAOoNoMOrok BigNOBIAHOIMO

Mo6inbHOro NPUCTPOID MOXeE:

- 3aiicHIOBaTM nnaTexi yepe3 POS-TepMiHan, ocHalleHunit TexHonorieto NFC;

- 3aiiCHIOBaTM nnaTexi B MobinbHMX goaaTtkax Ha Mo6inbHOMY MpUCTpPOI | Ha canTax, sKi

NiATPUMYIOTb PO3PaxyHKKU yepes eneKTPOoHHI ramaHu,i .

11.10.1. [depxaTtenb KapTKu, 3A4IMCHIOKYM MaTiXk 3a LOMOMOroK ENeKTPOHHOro ramaHus

11.11.

11.12.

11.13.

11.14.

peecTpauito KapTkm B MobinbHOMY 404aTKy, BUKOPUCTOBYHOUYM NMpu LboMy OaHOpa3oBuii
umgposuin naponb / BiabuTok nanbus, NiATBEPAXYE BUHUKHEHHS | BUKOPUCTAHHA HUM
aHanora BJflacHoOpy4yHoro nianucy. [epxaTenb KapTKW BMU3HAE, WO €NeKTPOHHUMN
OOKYMeHT, chOopMOBaHUIM ANa 3A4IMCHEHHS nJaTexy 3a [AOMOMOrok efleKTPOHHOro
raMmaHus € aHasioroM BJIACHOPYYHOro NiANUCYy NMOCTaB/E€HOro Ha rnarnepoBOMY HOCIi.
BupoaneHHs nigkno4YeHol KapTKU 3  efIeKTPOHHOro ramaHus 30INCHIOETBCS  LLWISIXOM

BUAaneHHs TokeHy B MobinbHOMY aoaaTtky.

JepxaTtenb 3060B’a3aHun Buganntm TokeH 3 MobinbHOro gogaTtky ta snganntn MobinbHui

Aoaatok 3 MobifibHOro NMpUCTPOIO Y HAaCTYMHUX BMNaaKax:

-y BMnagkax 3namy MobinbHoro npucrpoto Jepxatens abo nigo3pu npo 3nam,

- oAepXXaHHs TpeTiMuM ocobamm goctyny fo MobinbHOro npuctpoto, abo BUHUKHEHHS
nigo3pu Npo ue 4M iHwe nopylweHHsa 6e3nekn Ta goctyny Ao Mob6inbHOro npucTpoto
Ta/abo MobinbHoOro gogatky Towo;

- nepeg nepepadetd MobinbHOro nNpuUCTpold Ha nepepobky, nepes 3HULLEHHSM,
nepegaved B KOpUCTyBaHHA abo y BNacHiCTb TpeTih ocobi Ta iHWUM BUBYTTAM
Mob6inbHOro npucTpold 3 BOMOAIHHA [epxaTtens, sKke BiabyBaeTbCad 3a WOro
BOJIEBUSABJIEHHSAM.

BuganeHHa TokeHy Moxe 3gilicHioBaTucs baHkoM y pa3si 3BepHeHHs [epxaTtens o

KoHTakT-ueHTpy abo OnepauiriHoro ueHTpy (NpuM KOPUCTYBaHHI NpoAaykTamMu <«izibank»),

moro igeHTudikauii KoHTakT-ueHTpoM abo OnepauiiHMM UeHTPOM (MpU KOPWUCTYBAHHI

npoayktamm «izibank») Ta oOTpuMaHHs nMoBigOMMEeHHA Biag [epxatensa npo O3HaKu

KoMnpomeTauii TokeHy.

Jep>xaTenb po3yMi€ i NOroaXy€eTbCcs 3 TUM, LWO:

- He BCi opuanyHi ocobu Ta @di3myHi ocobu-nianpuemui, AKi 34IACHIOKOTL peanilauito
TOBapiB, BUMKOHAHHSA pob6iT, HagaHHSA MOCNyr, a TakoX He BCi yCTaHOBW, fKi HajawTb
diHaHcoBi nocnyrM, MOXyTb 3abe3neuynTy MOXAMBICTb OMfaTyM 3a AOMNOMOrow
€/1eKTPOHHUX raMaHuis ;

- NAaTiXHi CUCTEMM, YCTAHOBW, $Ki HadalTb QiHAHCOBI NOCNyryM, MOXYTb BBOAWUTU
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obMeXxeHHs, 30KpeMa, 3a CyMaMn onepauii 3 BUKOPUCTAHHAM €/IeKTPOHHUX ramaHuiB
Ta BCTAHOBJIIOBATK CBOI KOMICIii WOAO TaKMX onepauin;

- 3[INCHEHHSA onepauii 3 BUKOPUCTAHHSAM eNeKTPOHHUX ramaHuiB Moxe 6yTn obmexeHo
dYHKUIOHaNbHICTIO NporpaMHoro 3abesnedyeHHss Mob6inbHOro NMPUCTPOO, B TOMY 4KUCHI,
Mob6inbHOro nonaTky;

- [AOCTYn, BMWKOPUCTAHHA | MOXNMBICTb 3AIACHEHHA oOnepauii 3 BUKOPUCTAHHAM
€/1IeKTPOHHUX raMaHuiB 3anexunTb BiA CTaHy Mepex 6e34poToBOro 3B'A3Ky,
BWKOPUCTOBYBaHOi NpoBaiaepom;

- 3 6yAb-IKMX NUTaHb, MOB'A3@aHUX 3 TEXHIYHOK NiATPMMKOK Mo6inbHOr0 MNpUCTPOLO,
BMMOramMm A0 MpOrpamMHoOro i anapaTtHoro 3abesnedeHHsa [epxxaTesb KapTKM MOBUHEH
3BepTtatnca 6e3nocepenHbO A0 CEPBICHOrO UeHTPY BMpobHuka Takoro MobinbHoro
NpUCTpOIO;

- MopsiaoK oTpuMaHHS i 06pobkm byab-akoi iHdopMauii, ogepxyBaHoi lMpoBargepom B
npoueci BUMKOPUCTaHHA [epxaTesieM KapTu eNeKTPOHHOro ramMaHul , perynoeTbcs
[OoroBopoM Mix [lepxatenem i MNposangepom;

- nposakaep, onepaTtop MObGINBLHOrO 3B'A3KY, SKUM KOPUCTYETbCS [epxatenb, iHLWi
ocobu, 3aaiaHi B 3abe3nedeHHi poboTU E€NEeKTPOHHOro raMmaHus , MakTb CBOi YMOBM
obcnyrosyBaHHS i NOMITUKN KOHiAeHUIMHOCTI. MNMepeaatoymn 3a3HadeHUMM ocobaM CBOI
nepcoHanbHi AaHi, BUKOPUCTOBYOUN Nocayrn abo BiABiAyOUM CanTn B Mepexi iHTepHeT
3a3HayeHux oci6, [epxatenb npurMae ix YyMOBM 06CNyroByBaHHSA | MNONITUKMK
KOHiAEHUINHOCTI.

11.15. lepxaTenb YCBIAOMAOE NiABULLEHWN PU3MK Ta PpO3YMIE, WO MpuM BUKOPUCTAHHI
€/IeKTPOHHOr0 ramaHut poctyn go MobinbHoro npuctpot [depxatens 6e3nocepenHbo
BMN/INBAE Ha MOXJ/IUBICTb HeCaHKLiOHOBaHMX LdepxaTtenem onepauin 3a
KapTkoto/[oAoaTKOBO KapTKOK, a omTxe [lepxaTefb CaMOCTIMHO Hece BiANOBIAANbHICTb
3a: - KOHQigeHUirHicTb OgHopasoBux naponis, naponie, MIH, iHWKnx 3acobiB goctyny
[epxaTtens go MobinbHoro npucrtpoto, MobinbHoro gogatky, Kaptku/ loaaTkoBOi KapTKu;
- HasBHICTb 0bMeXxeHb aocTyny Ao MobinbHoro npuctpoto (cuctematmyHe 6710KyBaHHS

TOWO0) Ta HaAiIMHICTb Ta AoCTaTHICTb 06paHmx [epxaTenem 3acobiB obMexeHHsa gocTyny
Ao MobinbHoro npuctpoto (naponis, 6ioMeTpUYHUX iAeHTUdIKaTopiB, 4YacoBUX
iHTepBanis 6/10KyBaHHA TOLWO), 3@ HASABHICTb Ta CBOEYACHE OHOBJSIEHHS AHTUBIPYCHUX
nporpam, BCTaHOBNEHMUX Ha MobinbHOMY NMpPUCTpPOI;

- HedonyleHHs BUKOPUCTaHHA TpeTiMm ocobamm MobinbHOro npucrtpoto [epxatens 3i
BCT@HOBJ/IEHMM Ha HbOMY MO6iNbHMM AOAATKOM;

- 3a onepauii, 3aiicHeHi 3a gonomorok cepsicy Google Pay Ha Mob6inbHOMy npucTpoi
JdepxaTtens;

- CBO€YacHe nosigoMsieHHs BaHKy npo HeobxigHicTb 610KyBaHHS TOKEHy, B TOMY 4uchi,
ane He BUKJIIOYHO: Y BMNaakax 3namy MobinbHoro npuctpoto [depxatens abo nigospu
npo 3nam, 3aBosoAiHHA Mob6inbHMM NpUCTpoOeEM [lepxaTtens TpeTiMu ocobamu, BTpaTu
abo nowkoaxeHHs Mo6inbHOrO NMPUCTPOIO, OAEpXaHHS TpeTiMm ocobamm JocTyny A0
Mo6inbHOro NpucTpoto abo BUHUKHEHHS MiAO3PU NPO Le 4YM iHWe nopyleHHs 6e3neku
Ta goctyny Ao MobinebHoro npuctpoto Ta/abo MobinbHOro foaatky Towo;

- BuaaneHHs TokeHy 3 MobinbHOro fgoaaTky nepea BuaaneHHsaMm MobinbHoro goaaTtky 3
Mo6inbHOro NpUCTpPOLO;

- BuBaneHHs MobinbHOro popatky nepen nepepadetd MobinbHOro MNpUCTPOKD  Ha
nepepobky, nepen 3HULWEHHAM, nNepedayeld B KOPUCTyYBaHHSA abo y BAACHICTb TpeTin
ocobi Ta iHWWUM BUMOEYTTAM MO6INBHOrO MNpPUCTPOKD 3 BONOAIHHA [epxaTtens, ske
BiAOYBaETLCS 3a MOro BOIEBUSIBIEHHSAM;

- BWKOHAHHS IHCTPYKUIiN Ta npaBmn pobotn 3 MobinbHMM 8OAATKOM.

11.16. baHk Bignosigac 3a:

- 36epexeHHs rpowoBMX KOWTIB Ha PaxyHKy Ta BMKOHAHHS onepauin 3a PaxyHkoM 3a
yMOBM AOTpuMaHHA [lepxaTtenem uux Ymos, [orosopy, [lpaBun KOpPUCTYBaHHSA
NAaTKHUMK KapTKkamMun, Tapudis;

- HEeBMKOHaHHS CBOiX 3060B's3aHb BiAMNOBIAHO 4O YMHHOIMO 3aKOHOAABCTBA.

11.17. BaHK He Hece BiANOBIAANBHOCTI 3a:

- pob0oTy eneKTpoHHUX ramaHuis ,

- HEeMOXJIMBICTb 3AiNCHEHHS onepaliin 3a AONOMOrol eNeKTPOHHUX raMmaHuis ,

- 6yab-sike 6N0KyBaHHSA, NPU3YNUHEHHS, aHynBaHHA abo NpUNUHEHHS BUKOPUCTAHHS
KapTkn/[onaTkoBOi KapTKM 3a AOMOMOro €/IeKTPOHHOro raMaHuto ,

- KOH@igeHuiHicTb iHdopMauii, wo 36epiraetbca Ha MobinbHOMY nNpuUCTpOi, B
Mob6inbHOMY AoaaTKy,

- NigTPUMKY onepauinHoi cnctemn MobinbHOro NpucTpoto,
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aii MpoBanpgepa abo 6yab-skoi TpeTboi 0cobu, WO 34INCHIOWTLCS B paMKax
obcnyroByBaHHSA MobinbHOro AoAaTKy, eNeKTPOHHOr0 raMaHuio ,

byab-ski 06CTaBMHK, $SKi MOXYTb rMepepBaTh, nepewkogntn abo iHWWUM YMHOM
BMIMHYTU Ha (pYHKUIOHYBaHHS Mob6inbHOro A04aTKy, €NeKTPOHHOro raMaHus
(HepOCTYMHICTL Mepexi onepaTopa MO6iIIbHOro 3B'A3KYy, OOMEXEeHHS 30HW MNOKPUTTS
Mepexi Mob6inbHOro 3B'A3ky, nepeboi B noaadi abo nepepuBaHHA 6e34pOTOBOrO
3'€AHaHHSA),

obcnyroByBaHHsA 6e34pOTOBUX MepeX 3B'A3KYy, CUCTEMY BiAK/IIOYEHHS/NepepmBaHHS
6e31p0oTOBOro 3'€AHAHHS.

11.18. baHk He rapaHTye KoHdiAeHUiNHICTb | 6e3neKky eneKTpoHHOI nepepadi AaHuUX 4epes
CTOPOHHI MNigKItOYeHHs, SKi He nepebyBatoTb Nig KOHTposeM bBaHky. KoHdigeHUirHICTL Ta
b6e3neka nepeaadvi gaHnx 3abesneyyroTbCa BiAMoBiagHO A0 pernamMeHTiB KomnaHii Google.

11.19. fepxaTtenb o06i3HaHUA Ta MNOrOAXYETbCSA 3 TWMM, LWO WOro NepcoHanbHi AdaHi, sKi
obpobnsaoTbca BbaHkoM Ta komnaHiewo MasterCard / Visa y 3B‘a3ky i3 poboToto
€/IEKTPOHHUX ramaHuiB , MOXyTb 6yTn 06pobneHi Ta nepeaaHi 3a Mexi YKpaiHu, SK ue
nepeabaveHo ctaHgaptamm MasterCard / Visa .

12. OdbopMmneHHa Ta nogaHHA KnieHtamun oo baHky 3aaB npo Kynisnw/npogax/o6bMiH
(xoHBepTaLWio) iHO3eMHOoi BantoTn abo 6aHKIiBCbKMX MeTaniB Ta iX BAKOHAHHSA

12.1. Onepaduii 3 kynieni, npogaxy, 06MiHy (KOHBepTauii) iHO3eMHOI BantoTn/6aHKiBCbKUX MeTasniB
Ha MiX6aHKIBCbKOMY BasIlOTHOMY pPWHKY YKpaiHW 34IMCHIOTbCA 3a KowTu KnieHTa Ha
nigcraei 3asBM Ha KyniBnw abo npoga)k iHO3eMHOI BastoTM abo 6aHKiBCbKUX MeTanis
3anoBHEHOI YKpaiHCbKOK MOBOK Ha 6/1aHKax, 3aTBEPAXKEHWUX BHYTPILWIHIMM HOPMaTUBHUMU
AOKyMeHTaMn baHky.

12.2. KnieHT nogae B baHk 3asBy Ha KyniBnw/npogax/obmiH (KOHBepTauito) BaalTM Ha
rnanepoBOMY HOCIT B HAaCTYMHUX KifIbKOCTSX MPUMipHUKIB:

3asBa Npo KyMiB/o iHO3EMHOI BantoTn abo 6aHKIBCbKMX MeTaniB -He MeHLIe HiX Yy TpbOX
NnpUMipHUKax;

3asBa Npo o6MiH (KoHBepTauito) iHO3eMHOI BantoTn abo 6aHKIBCbKMX MeTaniB - HE MeHLe
HXK Y TPbOX NPUMipHUKaX;

3asBa Npo npoAax iHO3eMHOI BastoTn abo H6aHKIBCbKMX MeTaniB -He MeHLe HiX y ABOX
NpUMipHUKax.

12.3. 3asBa npo KyniBa iHO3eMHOI BantoTn abo 6aHKIBCbKMX MeTaniB MiCTUTb:
12.3.1. HacTynHi pekBi3nTn:

HalMeHyBaHHSA Ta Micue3HaxoAXeHHs baHky;

KoZ4 3asiBM Npo KyniBak iHO3eMHOI BantoTu abo 6aHKiBCbKUX MeTaniB BiANOBIAHO A0
JdepxaBHoro knacudikatopa ynpasniHcbkoi aokyMeHTauii AK 010-98, 3aTBepa)xeHoro
Haka3oM [epxcTaHaapTy YkpaiHu Big 31.12.98 N° 1024;

Ha3BYy AOKYMEHTa - 3asBa NMpo KyniB/to iHO3eMHOI BantoTn abo 6aHKiBCbKMX MEeTanis;
JaTy CKagaHHsa 3asBM NpoO KyniBak iHO3eMHOi BantoTu abo 6aHKIiBCbKMX MeTanis
(uncno - undpamu, Micaub - umdpammn abo cnosamm, pik - undpamm);

npiseuwe, iM'a Ta no 6aTbkoBi(3a HAABHOCTI), Micue TMPOXMBAHHA, HOMeEp
TenedoHy/dakcy;

niacTaBy ANs KyniBAi iHO3eMHOI BaNOTU - MOCUJIAHHS Ha AOKYMEHTU, SKi BiANOBIAHO A0
HOpPMaTMBHO-MpPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHM 3 nNuTaHb TOpPriBAi
iHO3EeMHOI BaNOTOK € NIACTABOK ANA KyniBAi IHO3EMHOI BaslOTU Ha MiXK6aHKIBCbKOMY
Ba/IIOTHOMY PUHKY YKpaiHu;

Ha3By iHO3eMHOi BanoTM abo Buay 6aHKIBCbKOro MeTany, WO KyMNyeTbCs, C/I0BaMu Ta
umdposuin abo NiTepHU Ko iHO3eMHOT BantoTn abo 6aHKIBCbKOro MeTany;

CyMy KyniBAni iHO3eMHOI BantoTu undpamm (MOXNMBE 3HAYEHHS «Ha CYMY, eKBiBaneHTHY
CYMi KOLUTIB Y FPUBHSAX, WO NepepaxoByBaTUMYTbCS Ha KyMiBAKO iHO3EMHOI BantoTn»). Y
pasi KyniBni 6aHKIBCbKMX MeTaniB 3a3Ha4daeTbCad Maca 6aHKiBCbKMX MeTanie vy
TPOMCbKUX YHUIiAX undpamm (Uina yacTMHa 4Yncna BiAOKPEMITHOETLCS KOMOK);

Kypc, 3a sakuMm baHk 3gilicHioBaTMMe onepauito 3 Kynieai iHO3eMHOi BantTn abo
6aHKiBCbkMX MeTanis (MOX/IMBO 3a3HauMTuM UMPPOBE 3HAYEHHS Kypcy KyniBnai B
rpnBHAX abo 3HAUYEHHS «3a KypCOM YNOBHOBAXeHOro 6aHky»);
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- HOMep MNOTOYHOrO paxyHKy B iHO3eMHii BantoTi abo HGaHKIBCbKMX MeTanax, Ha SKui
noTpibHO 3apaxyBaTu npuabaHy iHO3eMHy BantoTy abo 6aHKiBCbki MeTanu, Kopg i
HaiMeHyBaHHSA BaHky, wo obcnyroBye KnieHTa, y AKOMy BiAKPUTO Lie paxXyHoK;

- HOMep MOTOYHOr0 paxyHKy, Ha SKWI MOTPI6GHO 3apaxyBaTW 3aNMLIOK KOLWTIB Y FPUBHSAX
nicng Kynieni iHo3eMHoi BantoTn abo 6aHKIBCbKMX MeTaniB, HanMeHyBaHHsS 6aHKy, y
SIKOMY BiAKPWUTO Lieil paxXyHOK;

- nianuc ¢i3nyHoi ocobu.

12.3.2. popy4yeHHs baHKy:

KynuTu iHO3eMHYy BantoTy abo 6aHKiBCbKi MeTanu Ha yMoBaXx, SKi 3a3HayeHi B 3asBi nNpo
KyniB/to iHO3eMHOI BantoTh abo 6aHKiBCbKMX MeTanis;

npogaTu iHO3eMHY BankTy Ha MiXKOAHKIBCbKOMY Ba/IlOTHOMY PWHKY YKpaiHW, SAKLWO
KynsieHa iHo3eMHa BantoTa He byae nepepaxoBaHa HMM 3@ MPU3HAYEHHSAM Y BU3HAYEHUN
3aKOHOAAaBCTBOM YKpaiHM CTPOK Y BCTAHOBMEHOMY MOPSAAKY;

nepepaxyBaTu 3i CBOro rMOTOYHOrO paxyHKYy CyMy B FpMBHSX, WO noTpibHa ans kynisni
iHO3eMHOI BantoTM abo 6aHKIBCbKMX MeTasiB Ha paxyHokK «[ebiTopcbka 3aboproBaHicTb
3a onepauissMu 3 KyniBfi, npoaaxy iHO3eMHOI BantoTU KNIEHTIB» abo

WO BiH 3060B'A3YETbLCA NepepaxyBaTu KOWTU Yy FPUBHAX B CyMi, HEOBXigHin anga kynisni
iHO3eMHOI BantoTK abo 6aHKIBCbKMX MeTaniB Ha paxyHok <«[ebitopcbka 3aboproBaHicTb
3a onepauigaMm 3 KyniBni, NpoAaxy iHO3eMHOI BantOTU KNIEHTIB»;

yTpMMaTh i3 CyMW B IFPUBHSX, SIKa MepepaxoBaHa Ha KyniBAK iHO3eMHOI BanwTu abo
6aHKIiBCbKMX MeTaniB, KOMICiliHy BWHAropoay 3riiHO 3 4YuMHHMMK Tapudamm abo
nepepaxyBaTtu 3i CBOr0 MOTOYHOrO PaxyHKy KOMICIMHY BMHAropoay 3rigHO 3 YMHHUMWU
Tapudamn.

12.4. 3asiBa npo npoAax iHo3eMHOoi BantoTn abo 6aHKIBCbKMX METaNiB MiCTUTb:
12.4.1. HacCTynHi pekBi3nTn:

12.4.2.

- HaMMEeHyBaHHS Ta Micue3HaxoaXxeHHs baHky;

- KOA 3asBKM Mpo npogax iHo3eMHoi BantTn abo 6aHKIiBCbKUX MeTaniB BiANOBIAHO A0
JdepxaBHoro knacudikatopa ynpasniHcbkoi agokyMeHTauii AK 010-98, 3aTBepa)xeHoro
Haka3oM [epxcTaHaapTy Ykpainu Big 31.12.98 N° 1024;

- Ha3BY AOKYMEHTA - 3asiBa Npo NnpoAax iHO3eMHOi BantoTh abo 6aHKIBCbKMX MeTanis;

- [aTy CKAagaHHsa 3asBM Mpo Npoda) iHO3eMHOI BantTM abo 6aHKIBCbKMX MeTanis
(uncno - undpamu, Micaub - umdpamn abo cnosamm, pik - undpamm);

- npisBuue, iMa Ta no 6aTbkoBi (3a HASABHOCTI), Micue MpPOXWUBaHHSA, HOMep
TenedoHy/dakcy;

- Has3By iHO3eMHOi BantTn abo Buay 6aHKiBCbKOro MeTtany, WO NPOAAETHCS, C/IOBAMU i
umdgposuin abo NiTepHUn Ko iHO3eMHOT BantoTn abo 6aHKIBCbKOro MeTany;

- CyMy npogaxy iHOo3eMHOi BantioTu uudpamm [y pasi npoaaxy 6aHKiBCbKUX MeTanis
3a3HayvyaETbCa Maca H6aHKIBCbKMX MeTaniB y TPOMCbKUX YHUiAX umdbdpammn (Uina 4yactmHa
ymncna BiLOKPEMOETLCS KOMOK)];

- KypC 3a akuMm baHK 3giicHioBaTMMe onepauito 3 npoaaxy iHO3eMHOi BantTn abo
6aHkiBCbkMX MeTanie (MOXIMBO 3a3Ha4ynTM UMBpPOBE 3HAUYEHHS Kypcy npoAaxy B
rpuBHAX abo 3HaUYEHHS «3a KYpCOM YMOBHOBaXeHOoro 6aHky»);

- HOMep MOTOYHOrO paxyHKy B FPUBHAX, Ha SKWIA NOTpibHO 3apaxyBaTu rPUBHEBUI
€KBiBaJIeHT nNpoAaHoi iHO3eMHOI BantoTu abo H6aHKIBCbKMX MeTaniB, HAMMEHYBaHHS, Yy
SIKOMY BiAKPUTO Liel paxyHoK;

- nianuc gisnyHoi ocobwn.

AopyyeHHs baHky:
- nNpoAaTu iHO3eMHy BantoTy abo 6aHKiBCbKi MeTanu Ha yMoOBax, sKi 3a3HauyeHi B 3asBi

Npo KyniBfto iHO3eMHOI BantoTn abo 6aHKIBCbKUX MeTaniB;

- nepepaxyBaTu 3i CBOrO NMOTOYHOrO paxyHKy CyMy B iHO3eMHilh BantoTi abo 6aHKiBCbKUX
MeTaniB rpuBHAX, WO NOTpibHa A9 npogaxy iHO3eMHOI BantTn abo 6HaHKiBCbKMX
MeTaniB Ha paxyHok «J[lebiTopcbka 3aboproBaHiCTb 3a onepauiaMm 3 Kynisfi, npoaaxy
iHO3eMHOI BanoTN KIEHTIB»

abo
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Wo BiH 3060B’A3y€ETbCA MepepaxyBaTu KOWTKM B iHO3EMHiN BastoTi B CyMi, HeobxigHin
ONns npoaa)xy iHO3eMHOi BantoTu abo 6aHKIBCbKUX MeTasniB Ha paxyHok «[lebiTopcbka
3aboproBaHicTb 3@ onepauiaMu 3 KyniBni, Npoaaxy iHO3eMHOI BastOTU KIEHTIB»;
yTpMMaTW 3rigHoO 3 YMHHUMKU Tapudamm KOMICiliHY BMHAropoay B IPUBHSAX 3 KOLUTIB,
OTpMMaHuUX Big npogaxy iHo3eMHOi BanwTn abo 6aHKiBCbkux MeTanie, 6e3
3apaxyBaHHS LUi€i KOMICiMHOI BMHAropoaM Ha MNOTOYHMI paxyHok KnieHta abo
nepepaxyBaTu 3i CBOr0 MOTOYHOrO PaxyHKy KOMIiCiinHY BWMHaropoay 3rigHO 3 UMHHUMU
Tapudamu.

12.5. 3asBa npo obmiH (koHBepTauito) iHO3eMHOI BantoTn abo 6aHKIBCbKMX MeTaniB MiCTUTb:
12.5.1. HacCTynHi pekBi3nTn:

12.5.2.

HalMeHyBaHHA Ta Micue3HaxoaXXeHHsa baHky;

Ha3By [JAOKyMeHTa - 3asBa Npo O06MiH (KoHBepTauilo) iHO3eMHOI BanTM abo
6aHKIBCbKNX MeTaniB;

[aTy CKAafdaHHs 3asiBu Npo 06MiH (KOHBepTauito) iHO3eMHOI BantoTn abo H6aHKIiBCbKMX
MeTanis (4Yncno - undpamm, micaub - umdpamm abo cnosamu, pik - umdpamu);
npisemwe, iM's Ta no 6aTbkoBi(3a HasBHOCTI), MicLe MPOXWUBAHHS, HOMep
TenedoHy/dakcy;

nigcTaBy ANg KyniBAi iHO3eMHOI BaslOTU - MOCUIAHHS Ha AOKYMEHTU, AKi BiAMNOBIAHO A0
HOPMaTUBHO-NpPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHW 3 nuTaHb TOPTiBIi
iHO3EMHOIO BasIlOTOK € MIACTABOK ANS KyNiBAi iHO3EMHOI BantoTM Ha MiXk6aHKIBCbKOMY
Ba/IIOTHOMY PpUHKY YKpaiHM (3anOBHIOETbCS Y BUMAAKYy HasiBHOCTI 3060B'A3aHb B
iHO3EeMHIilh BantoTi, Wo nNpuabaBaETbCs B pe3yabTaTi TAaKoOro o6MiHy);

Ha3BYy iHO3eMHOI BantTM abo Bmay H6aHKIBCbKOrO MeTany, WO KYMNYETbCHA, CIOBaMKU Ta
umdpoBuin abo niTepHUii Koa iIHO3EMHOI BankoTM abo 6aHKIBCbKOro meTany;

Ha3BYy iHO3eMHOi BantTM abo BmAay HGaHKIBCbKOro MeTany, WO NPOAAETLCS, C/I0OBAMM i
undpoBun abo niTepHUIt Ko iHO3eMHOI BantoTh abo 6aHKiBCbKOro meTtany;

CyMy KyniBJ/i iHO3eMHOI BantoTn undpamMu (MOXINBE 3HAYEHHS «HA CYMY, €KBiBaNeHTHY
CYyMi KOLWITIB y FPUBHSAX, L0 NepepaxoByBaTUMYTbCS Ha KYNiB/tO iHO3EMHOI BantoTn»). Y
pasi KyniBni 6aHKIBCbKMX MeTaniB 3a3Ha4vYa€eTbCsd Maca O6aHKIiBCbKUX MeTanis vy
TPONCbKUX YHUiAX undpamm (Uina yacTmHa 4uncrna BiJOKPEMIOETLCS KOMOIO)

abo

CyMy npogaxy iHo3eMHOi BanmtoTn uudpamm [y pasi npogaxy 6aHKiBCbKUX MeTanis
3a3HayvyaETbca Maca H6aHKIBCbKMX MeTaniB y TPOUCbKUX YHUiAX uudpamu (Lina yactmHa
yncna BiAOKPEMNIETLCA KOMOK)];

KpPOC-KYypC, 3a KMM BbaHK 3gilicHoBaTUMe onepauilo 3 KyniBni iHo3eMHOI BantoTu abo
6aHKiBCbkMX MeTaniB (MOX/MBO 3a3HAa4YnUTU UMPPOBE 3HAUYEHHS Kypcy KyniBai B
rpMBHSAX abo 3HaUYEHHS «3a KYpCOM YMOBHOBaXEHOro 6aHky»);

HOMep MOTOYHOr0 paxyHKy B iHO3eMHi BantoTi abo 6aHKIBCbKMX MeTanax, Ha sKumn
noTpibHO 3apaxyBaTu npuabaHy iHO3eMHy BantoTy abo 6aHkiBCbki MeTanu, Kopg i
HaiMeHyBaHHA BaHky, Wwo obcnyroBye KnieHTa, y AKOMy BiAKPUTO Liel paxXyHOoK;

nianunc ¢isnyHoi ocobu.

AopyyeHHs baHky:

34iMCcHUTKM 06MiH (KOHBepTauilo) iHOo3eMHOi BantTM abo 6aHKiBCbKMX MeTaniB Ha
yMoBax, $Ki 3a3HaudeHi B 3asBi npo o06MiH (KOHBepTauito) iHo3eMHOiI BanTM abo
6aHKiBCbKMX MeTanis;

nepepaxyBaTu 3i CBOr0 MOTOYHOrO paxyHKYy CyMy B iHO3eMHili BantoTi abo 6aHKiBCbKUX
MeTaniB rpuBHAX, WO nOTpibHa Ansa npoaaxy iHO3eMHOI BanoTM abo 6HaHKiIBCbKUX
MeTaniB Ha paxyHok «[lebiTopcbka 3aboproBaHiCTb 3a onepauisaMn 3 KyniBfi, npoaaxy
iHO3eMHOI BanlTW KNIEHTIB» abo wWwo BiH 3060B'A3yeTbCA MNepepaxyBaTV KOWTU B
iHO3eMHilh BantoTi B CyMi, HeobXxigHiM ana npogaxy iHO3eMHOI BantoTn abo 6aHKIBCbKUX
MeTaniB Ha paxyHok «J[lebiTopcbka 3aboproBaHiCTb 3a onepauisMu 3 KyniBai, npoaaxy
iHO3EMHOI BastOTU KNIEHTIB»;

nepepaxyBaTu 3i CBOro MOTOYHOrO paxyHKY KOMICiiHYy BMHaropoay 3rigHO 3 YMHHUMU
Tapudamu.
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12.6. Y BuNaaKy NOBEpPHEHHS 3asBWM NpO KyniBaw, npogax abo obMiH (KoHBepTauito) iHO3eMHOI
BantoTn abo 6aHKIiBCbKMX MEeTaniB Ha NanepoBOMy HOCIii, 6e3 BUKOHaHHA BaHKOM 3a3Havac€
Ha 3BOPOTHOMY 60LUi 3as8BM NPUYMHY ii NOBEpHEHHS (i3 3a3HAYeHHSM AaTW NOBEPHEHHSA) Ta
3acBigyye nignucammn BiANOBIAANbHONO BMKOHaBUSA | NpauiBHWMKA, Ha SKOro MnoKNaneHo
dyHKUIi KOHTpoONepa, Ta BiAbUTKOM wTamna baHky.

12.7. baHk nicna 3aiMcCHeHHs onepauir 3 Kynieai, npoaaxy, 06MiHy (KOHBepTauii) iHO3eMHOI
Ba/tOTK abo 6aHKIBCbKMX MeTasiB 3a3Ha4da€ y BUMUCLI, 3@ KOXHMM paxXyHKoM KrieHTa i 3a
KOXXHMM BUAOM BantoT abo 6aHKiBCbKUX MeTaniB, B A€Hb 3[iNCHEHHS onepauii iHdhopMaLito
Mpo CyMy KyrnjeHoi, npoaaHoi, 0bMiHAHOI (KOHBEpPTOBAHOI) iHO3eMHOI BanThU abo Macy
KyNneHux, npoaaHnx, obMiHsSHMX BaHKIBCbKMX MeTasiB Y TPOMCbKUX YHLISIX, KYpPC, 3@ SKUM
iHo3eMHa BanwTa abo 6aHKiBCcbki MeTanu 6ynu  KyneHi, npoAaHi, O06MiHAHI Ha
Mi>k6aHKIBCbKOMY Ba/lOTHOMY PUHKY YKpaiHW, CyMy BCiX BUTpaT, siky criatuB KrieHT 3a
MpoBeAEHHS LUMX orepauin.

12.8. KnieHT Mae npaBo BiaKNMKaTK 3as8BYy NPO KyniBto, nNpoaa)x, obMiH (KoHBepTaLito) iHO3eMHOT
BantoTM abo 6aHKIiBCbKMX MeTaniB y MNOBHIM abo 4acTKOBiA CyMi WISXOM MNOAAHHSA, A0
MOMEHTY 34incHeHHs baHkoM onepauii 3 KyniBni, npogaxy, 06MiHy (KoHBepTauii) Ha
Mixk6aHKiBCbKOMY BanlOTHOMY PWHKY YKpaiHW, nucta npo BiAKNMKAHHSA, CKNaAeHoro B
AOBiNbHIN opMi Ta nignnucaHoro gisanyHo ocoboto Ta YrNoBHOBaXeHOK ocoboto baHky.

12.9. KnieHT 3060B’A3aHunii 3abe3neuntn, wWwWob6 Ha [MMoTtouHmx/KapTkoBux paxyHkax KnieHTa
3axam o6nikoByBanMcb CyMuM KOWTIB, AOCTaTHIi Ans cnnatm baHKy KoMicii 3a HapaHi
Mocnyru Ha AaTy ix cniaTty BignosiaHO Ao Tapudis.

13. IHwWi ymoBu
13.1. KnieHT 3 Tapudamm Ta ymoBamm BiakputTs i obcnyrosyBaHHs MNP 3 MK 3 MK o3HaomneHni
i NOroAXXY€ETbCA 3 HUMU, WO NiATBEPAXYE CBOIM NiANMCOM NMpwW NpuUeaHaHHI Ao Jorosopy. Tapudwn €
obos'askoBumMn ana KnieHta. Tapudu po3miwytoTeca Ha OdidiiHoMy canti baHky Ta vy
NPUMILLEHHAX BigAineHb baHKy Ha AOLWKaX OrofowWweHb Ta B iHWNX AOCTYNHUX Ana KnieHTa Micusax.
13.2. KnieHT niaTBEepAXYy€E CBOIM NiAMNCOM, LWLO O3HaNOMAEHUN 3 PO3paxyHKOM CYKYMHOI BapTOCTi
KpeauTy (B paMKaxXx BCTAHOBMEHHS KpeauTHOro niMiTy 3a npoayktamm «Weekend CARD»,
KpeantHa kapta "Benuka n'atipka", KpeantHa kapTta "KnacuuyHa" Wwo € HEBIiA'€EMHOIO 4YaCTUHOWO
uboro [lorosopy Ta po3MiweHunii Ha OdgiuinHomy canTi banky https://tascombank.ua
13.3. KnieHT nigTBepa)Xy€ cBOIM nignucoM, wo i3 3MmictoM IHCTpykuii HBY npo BigkputTH,
BUKOPUCTAHHS i 3aKpUTTH paxyHKIiB Y HaUiOHanAbHiM Ta iIHO3EMHMUX BanloTaxX O3HANOMIEHUN.
13.4. TMignucaHHsaM Ta nogaHHAM 3asBu-4oroBopy, KnieHT nigTBepaXXye Te, WO BiH Y MUCbMOBIN
dopmi y noBHoMy 06cs3i oTpuMaB Big baHka iHdopMauilo, BM3HayeHy cT. 11 3akoHy YKpaiHu
«Mpo 3axucTt npae cnoxueadie» Ta lNpaBunamm po3paxyHky 6aHKaMu YKpaiHW 3aranbHOi BapTOCTi
KpeauTy AOfsa crnoXuBaya Ta peajibHOI PiYyHOi MPOLUEHTHOI CTaBKM 3a AOFOBOPOM MPO CMOXUBYUMIA
KpeauT, 3aTBepaXeHux nocTtaHoBow [MpaBniHHSa HauioHanbHoro 6aHky YkpaiHu Big 08 4epBHS
2017 poky N¢ 49.
13.5. KnieHT niaTBepa)xye, wo baHk 3rigHO 3akoHy YkpaiHu «[lpo opraHizauito dopMyBaHHS Ta
06iry KpeauTHUX IiCTOpin» HanexXHMM 4YMHOM NOBIAOMMB WMOr0 Mpo Ha3By Ta aapecy bBiopo
KpeauTHUX iCTOpiN, A0 AKOro nepenasaTuMe iHpopMauito Ans popMyBaHHSA MOro KpeamTHOI icTopii.
MncbMOBI po3nopsaXXeHHS nianncyBaTUMyTbcst KrieHTOM, abo ynoBHOBa)keHO HMM 0coboto 3a
LOBipeHicTio.
13.6. Odopmntotoun 6yab-akumii aoroeip 3a npoayktamm baHky KnieHT Haga€e CBOKO 3roay Ha
yyactb B BoHycHuX nporpamMax bBaHKy, yMOBWM SIKUX PO3MNOBCIOAXYIOTbCA Ha BiANOBiAHI MMpoayKTn
(MakeTn nocnyr/KpeauTHi NnpoaykTn), odbopMmneHi KnieHTom.
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doaatkun go ly6aiuHoi npono3unyii AT «TACKOMBAHK» Ha yknagaHHsi [JoroBopy rpo KOMMJ/IEKCHE
b6aHkiBCcbKe 06¢1yroByBaHHS @isnyHux oci6b B AT «TACKOMBAHK>»

Aopnatok 2 NMpaBuna BiaKpuTTA, 06CNyropyBaHHA BKAaaHuX (Aen03UMTHUX) paxXyHKiB Ta
YyMOBM po3MilleHHA 6aHKiIBCbKUX BKJ/1agiB

1. 3arasibHi NONIOXKEHHSA
1.1. Odanunin [dopaToKk € HeBia'€EMHOK 4acTuUHOW [oroBopy nMpo KOMMJekCHe 6aHKiBCcbke
obcnyrosyBaHHa @isnyHmMx oci6 B AT «TACKOMBAHK» Ta pernameHTye 3aranbHi npaBuna

BiAKpuTTa, 06CnyroByBaHHS BKAagHUX (AEMO3UTHMX) PpaxyHKiB Ta YMOBW pPO3MillleHHS

b6aHkiBCbKMX BKNaaiB (Hagani no TekcTy uboro JoaaTtka — «lMpasuna»).

1.2. Bci TepMiHM Ta BW3HA4YeHHS, WO BXMBaAKTbCA B UbOMY [oaaTKy BUKOPUCTOBYHOTbLCA B
3Ha4YeHHi, HaBeAeHOMY B TEKCTi BKazaHOMy BuLie MNybnidHoi npono3nuii.
1.3. O60B’93KOBMMKW YMOBaAMW BiAKPUTTS BKIaAHMX (AEMO3UTHUX) pPaxyHKIB €:

- Bubip BKNagHMKOM YMOB poO3MilWleHHs Bknagy (Aeno3wmTy) 3 Ailoyoro nepeniky, a came:
cyma Bknaay, BantTa Bknagy, CTpok po3MiweHHs Bknaay (4ns CTpOKOBMX BKaAis),
pO3Mip NPOLEHTHOI CTaBKKM 3a Bknagom, yMOBM NONOBHEHHSA Ta AOCTPOKOBOIO NOBEPHEHHS
Bknaay, yMOBM HapaxyBaHHS Ta BUMJATWU NMpoUeHTiB 3a Bknagowm;

- HagBHIiCTb Yy BknagHuKa BiAKPUTOro KapTKOBOro paxyHKYy y BastoTi, KA BiAMOBIAAE BantoTI
Bknaay;

1.4. Ana po3MmiweHHa Bknaay (aeno3mty) depe3s CABO BKkNaaHMK CTBOPIOE €M1EKTPOHHY 3asaABKY

(pani - 3agBKa), BiANOBIAHO A0 AKOi BknagHuk:

1) obupae /Bn3HavaEe cyMmy Ta CTPOK po3MilleHHS Bknagy B Mexax Ta 3 ypaxyBaHHSM Aitlouoro
Ha MOMEHT MOoJaHHA 3asBKWM Ta ONpWUIOAHEHOro Ha odiuinHoMy canTi BaHky nepeniky
BKaAiB;

2) BUC/OBIOE CBO 3rody 3 yciMa ymMoBaMK 3anydeHHst baHkoM obpaHoro KnieHTom gitoyoro
Ha MOMEHT NOoAaHHSA 3a8BKW BKaAy Ta 3aTBepaXXeHuMn BaHkoM MNpaBuiamMun 3 ypaxyBaHHAM
uboro posainy [lorosopy;

1.5. BukoHaHHA KnieHTOM Ainn, BKazaHmx B N.1.4 uboro posainy oroesopy, CBig4nTb NMPO HaZaHHS
KnieHToM 3roam Ha yknageHHs Mix BbaHkoMm Ta KnieHtoMm 3agasu -[orosopy/ [dorosopy
b6aHkiBCcbkoro Bknagy (aeno3mty). Takuin [oroeip 6aHkKiBCbkoro Bknagy (4eno3nTy) €
yKnageHuM 3 aHsa nignucaHHsa baHkom 3asasu — [lorosopy /dorosopy BknagHuka.

1.6. TMiaTBepaxeHHa KnieHTOM po3MilleHHS BKAaay 34INCHIOETbCS BBeaeHHAM 3-D Secure abo
LOOKUP-koga B 3anexHOCTi Big 6aHKa-eMiTeHTa NaTiXKHOT KapTKn, SKUN HagaeTbca KnieHTty
WNsaxoM BianpasneHHs SMS-noBigOMAEHHS Ha 3apeecTpoBaHuMii  HOMep MO6iNbHOro
TenedoHy.

MiaTBepamBwmn po3MiweHHs Bknagy, KnieHT nigTBepaXxye, WO O3HAaNOMIEHUA 3
YMOBaMu pO3MillleHHS BKNaAy Ta NOrOAXYETbCA Ha PO3MillleHHS BKNaay Ha Takux yMoBax.

1.7. CtopoHu goMoBunuch, Wwo 3asBa —[oroip /OoroBip 6aHKiBCbkoro Bknagy (Aeno3nTy), SiKWUi
yknageHo Mix bBbaHkoM Ta BknagHukoMm 4epes CABO B nopsaaky, BUKNageHOMY BMULLE,
BBAXAETbCA BNACHOPYY NnignvucaHnM BkNagHWKOM i He Moxe 6yTn BU3HaHWUI HeailiCHUM Yyepes
BIACYTHICTb MPUMipHUKA UbOro A0roBopy Ta/abo AOKYMEHTYy, WO NIATBEPAXYE PO3MilLeHHS
KowTiB Ha [Jeno3nTHOMY paxyHKy, Yy naneposii ¢opMi 3 nignucom BknagHuka.

1.8. ®opmyBaHHsa 3agasu - Jorosopy/dorosopy 6aHkiBCbkoro Bknaay (Aeno3uty) B PDF dopmari 3
BUKOPUCTAHHAM (PaKCUMINbLHOro BiATBOPEHHS ne4vaTkm BaHky Ta aHanorie BNAaCHOPYYHOro
nignucy ynoBHOBaXxeHUx oci6 baHKy 3a AonoMorow 3acobiB MexaHiYyHOro KonitoBaHHSA
CBiguUMTL Npo nignucaHHa 3assu-Lorosopy/ [orosopy 6aHkiBCbkOro Bknagy (Aeno3uTy)
yNOBHOBaxeHot ocoboto baHky.

1.9. BknagHWK Ma€e npaBo OTpuMaTM po3ApyKoBaHy Bepcito 3asasu-Aorosopy/ [dorosopy
6aHkiBCbKkOro Bknagy (A4enosnTy) Ta/abo AOKYMEHT, WO NiATBEPAXYE PO3MilLlEeHHS KOLWTIB Ha
BknagHoMy paxyHKy, y 6yab — aKoMy BigaineHHi baHky.

1.10. AHeM po3MiweHHa [Jeno3nTy € JAeHb 3apaxyBaHHA TrpoOWOBMX KOWTIB Ha [eno3uTHui
paxyHok KnieHTa.

2. 3aranbHuM NOpSAAOK BiaKPUTTA Ta 06cnyrosyBaHHA BkaagHuX (A€NO3UTHUX)
paxyHKiB
2.1. 3rigHo 3 nosioXeHHaAMU umx lMpasun CTOpPOHM BM3HAYalTb 3arajbHUA MNOPSAOK Ta YMOBM
npoBeAeHHs onepauin 3 po3MiweHHs Bknagis (cTpokoBux Ta/abo Bknaais Ha BuMory). baHk
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

3060B'A3yeTbCca Yy pasi yknagaHHsa CropoHamu 3aasu-[orosopy 3a [poaykTtoM baHky -
3assu-[orosopy 6aHKiBCbKOro Bkaaay (4eno3nTy) NpunHAaTHU Big BknagHuka cymy Bknagy Ta
[OOATKOBI BHECKWM A0 HbOro (AKWo Take nepeabadeHe ymoBamu lpoaykTy Ta [orosopy
b6aHkiBCbKOro BKAaay (Aeno3uTy), HapaxyBaTM Ta cnaatmtM BknagHuMKy MpoueHTn 3a
BknagoM, noBepHyTu BknagHuKy cyMy Bknagy Ta CyMy HapaxoBaHWX MPOUEHTIB Yy Nopsaaky,
nepeanbaveHomy ummn MNMpaBunamu Ta BiANOBIAHOK 3aaBO-[0roBopoM 6aHKiBCbKOr0O BKaay
(aeno3nty). PO3MilleHHs BK/adiB MOXe 3A4iNCHIOBATUCA 3aKOHHUMMW MpeacTaBHMKaMK, B
LbOMY pa3i nopsgoK BiAKPUTTS Ta BUKOPUCTAHHA BKNAAHUX  paxyHKIB BU3HAYaETbLCS
BiAMOBIAHO A0 UMHHOIO 3akoHoAaBCTBa YKpaiHW. [na uinel uUbOro po3adiny, MNOHATTS
«BknagHuk» BkNoyae B cebe MNOHATTS «3aKOHHUMW NpeacTaBHUK» abo YMoOBHOBaXXeHWUM
npeacTaBHUK BknagHuka (SKWO Ue BUNAMBAE 3i 3MiCTYy NpaBoOBiAHOCMH Ta nepeabaveHo
yMmoBamu lMpoaykTty baHky).

CyMa, BanTa, CTPOK PO3MilleHHS KOXHOro 3 BknagiB (y BunagKy poO3MillEHHS CTPOKOBUX
BKNadiB), pO3Mip NPOUEHTHOI CTaBKW, MNOPSAOK Ta YMOBM HapaxyBaHHS MPOLEHTIB 3a
BknagoM, ymMOBM NoBepHeHHs Bknagy, a TakoX iHWI yMOBM po3MilleHHsa Bknaay, wo He
BM3HayeHi ummu lpaBunamu, BU3HAYAKOTbCS OKPeMOK 3asfBol-oroBopamm 6aHKIiBCbKMX
BKNadis (4eno3uTiB), WO YKNaJawTbCA 3 AOTPUMAHHAM Ta ypaxyBaHHSAM MOSIOXKEHb LMUX
Mpasun.

Y peHb yknagaHHa BignosigHoro [Jorosopy 6aHKiBCbKOro Bkfaagy (Aeno3unTy), SKUM
BM3HA4YalTbCA YMOBM pO3MilleHHsa BknagHuMKoM BignosigHoro Bknaay, baHK BiakpuBae
BknagHuky PaxyHoOk ans po3miweHHs Bknaay (BknagHuin (4en03UTHUN) paxXyHOK), PEKBI3UTH
KOO BKAa3ylTbCA Y 3a3HaudeHin 3agasi-[orosopi 6aHKiBCbKOro Bkaagy (Aeno3uTy), Ha
nigcTtaBi SKOro Takunm Bknaa po3MillyeTbcs. BknagHWMK BHOCUTb Ha UeW PaxyHOK FpoLUOBI
KOWTN Yy CyMi Ta Ha YyMOBax, BM3HauyeHMX 3aaBol-[JoroBopoM 6aHKIBCbKOro BKaay
(Beno3unTy) 3 ypaxyBaHHSAM yMOB umnx lMpasun.

3apaxyBaHHs/BHeceHHS Bknagay Ha PaxyHOK 3AiMCHIOETbCS 3 BNACHOro nOTOYHOro abo
BK/1lagHoro (Aeno3mTHOro) paxyHky BknagHuka, BigkpuToro B baHKy umM B iHWIiN 6aHKIBCbKIil
yCTaHOBI Ha TepuTopii YKkpaiHm, abo roTiBkoto yepes kacy baHky, iHWOI 6aHKIBCbKOI YCTaHOBM
Ha TepuTopii YkpaiHm a6o MTKC (akwo iHwe He nepeabayeHO yMoBaMu BigMNoBiAHOrO
aeno3uTtHoro lMNpoaykTy baHky Ta/abo 3assoto-LoroBopoM 6aHKIBCbKOro Bkiaay (Aeno3uTy))
B AeHb yknagaHHs CTtopoHamu BignosigHoro [loroBopy 6aHKiBCcbkoro Bkiagy (Aenosmty) abo
MPOTSArOM [HWOro CTPOKY, BW3HA4eHoro y BianoBigHoMy [oroeopi 6aHKiBCbKOro BKAagy
(Beno3nTy) 3 ypaxyBaHHSM YMOB BiANOBiAHOro Aeno3nTHoro MNMpoaykTty BaHky.

Y pa3si, 9KWo B AeHb yknagaHHsa 3asBu-[orosopy 6aHkiBCcbkoro Bknaay (aeno3mty) abo
MPOTSAIrOM [HWOro CTPOKY, BW3HA4eHoro y BianoBigHoMy [oroeopi 6aHKiBCbKOro BKAaay
(neno3unty), BknagHWK He 34iMCHUTbL NepepaxyBaHHS/BHECEHHS KOLUTIB, WO CTAHOBAATb CYyMYy
Bknagy, [Horosip 6aHkiBcbkoro Bkaagy (O4€no3UTY) BBAXXa€TbCs TaKuM, WO He 6yB
YKIageHuin, sKWo iHwe He nepeabaveHo ymoBamu 3aaBu-[oroBopy 6aHKiBCbKOro BKaagy
(Beno3nTy) 3 ypaxyBaHHSAM YMOB BiANOBIAHOro Aeno3nTHoro MNMpoaykTty BaHky.

3apaxyBaHHsS A04ATKOBMX BHECKiB Ha PaxyHOK, sKWwo ue nepenbayeHo yMoBamu 3asBu-
Jorosopy 6aHkiBCbKOro Bknaay (Aeno3uTy) Ta yMoBaMu aeno3uTHoro [poaykTty BaHky,
3AIMCHIOETBCA 3 BACHOro NoToyHoro abo BkNaaHOro (Aeno3MTHOrO) paxyHKy BknaaHuka,
BigKpUTOro B baHKy um B iHWIN 6aHKIBCbKiN yCTaHOBI Ha TepuTopii YKpaiHu, abo roTiBKoOw
yepe3 kacy baHky, iHWOI 6aHKIBCbKOI YCTaHOBWM Ha TepuTopii YKpaiHuM (AKWO iHWe He
nepegbavyeHo ymoBaMu BignosigHoro genosmTtHoro [lpoaykty baHky Ta/abo 3assoto-
JorosopoM 6aHKiBCbKOro Bknaay (4enosuTy).

3aranbHa cyMa nonoBHEeHHS Bknaay NpoTAroM BCbOro CTPOKY po3MilleHHs Bknaay (SKWwo Ao
Bknagy A4onyckarTbCs  A0AATKOBI  BHECKM  KOWTIB)  3rigHO yMOB  3asiBu-[lorosopy
6aHkiBCcbkoro Bknaay (aenosnty) moxe 6yTn obMexeHolto.

Cyma Bknagy Ta J[AoAaTKOoBMX BHeckiB A0 Bknaay (gkwo ue nepenbadeHo yMoBaMu
BignosigHoro [orosopy 6aHkKiBCbkOro Bknaay (Aeno3uTy)) He Moxe 6yTn MeHwWwow Bia
MiHiManbHOI Ta 6inbWwolo Big4 MakCcMManbHOI CyMu, BCTaHoBAeHOi baHkoM ans Bknaay 3rigHo
YMOB BignoBiAHOro Aeno3nTtHoro MNpoaykty baHKy 3a HassBHOCTI TakmMx obMexeHb.

Y pasi BHeceHHa BknagHukoM cymMn Bknagy Ha PaxyHok abo 3apaxyBaHHS A04ATKOBUX
BHeCKiB Ha PaxyHok (skwo ue nepepsbayeHo ymoBamu [loroBopy 6aHKiBCbKOro BKAaay
(Aeno3nTy)), nicna 3akiH4eHHs onepauinHoro yacy/aHsa baHKy, rpowWwoBi KOWTW Y BiANOBIAHIN
CyMi 3apaxoByHOTbCA Ha PaxyHOK HacTynHoro onepauiHoro aoHs baHky.

Ha BknagHuii (4ENO3UTHUIA) pPaxXyHOK MOXYTb 3apaxOByBaTMUCH KOLWITU, WO HALIAWAN Ha iM'S
BknagHuka (BnacHMKa paxyHKy) Bif iHWOI ocobun, AKWOo AoroBopoM 6aHKIBCbKOro Bkiaay He
nepeabaveHo iHwe. HagaHHA BNaCHUMKOM AaHUX MNPO CBi BKNAAHMA (AEMO3UTHUN) paxyHOK
iHWiM 0cobi BBaXXa€eTbCA HaAaHHSAM 3roAM BIACHUMKOM paxyHKY Ha oAep>XaHHS rpoLoBMX
KOWTiB BiA iHWOI ocobu.
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2.11.

2.12.

2.13.

2.14.

lMpoueHTM Ha Bkraa HapaxoBYOTbCA WOAHSA Bi4 AHA, HACTYMNMHOro 3a AHEM HAaAXOAXKEHHS
Bknagy B baHk, A0 AHS, SKWIA Nepeaye Moro noBepHeHH abo cnmMcaHH 3 PaxyHKy 3a iHWKX
nigcrtas. YTpUMaHHA noAaTkKy npoBoaMTUCS BaHKOM aBTOMaTUYHO MPWU KOXHOMY HapaxyBaHHi
BiACOTKIB, Y MOMEHT HapaxyBaHHS i 3a paxyHOK HapaxXxoBaHWX BiACOTKiB. Y pasi, aKWwo
poboyoMy pOHIO nepeayloTb HebaHKIBCbKi AHi, HapaxyBaHHS MPOLEHTIB Ta YTPUMaHHS
noAaaTKiB 3AiIMCHIOETBCS 3a Mepioa, BKAOYAOUM Takm HebaHKiBCbKi AHi. HapaxoBaHi BigCcOTKM
OKPYrNoTbCSA A0 ABOX 3HaKiB Micia KoMuM Y BuNaaky nponoHrauii Jeno3nTy npoueHTu 3a
CTaBKOK, $IKa 3acToCOBYETbCA Ana [lponoHrosaHmx [deno3nTiB, HapaxoBYKTbCA 3 AHS
nponoHrauii Jeno3uty. HapaxyBaHHS npoueHTiB Ha Bknap 3a4iMCHIOETBCA 3@ (aKTU4YHY
KiNbKiCTb AHIB Yy nepiodi, B 3asexHocCTi Big ymoB 3asBu-orosopy 6aHKiBCbKOro BKAagy
(neno3unty) Ta ymoB geno3uTHoro [Mpoaykty bBbaHky. HapaxoBaHi npoueHTHM 3a Bknagom
BUNNayyTbcs BknagHuky abo ynoBHOBaXeHOMY MpeacTaBHWUKY BknagHWKa B 3aneXHOCTI
Big YMOB, BU3HauyeHux 3asBoto-orosopom 6aHKiBCbKOro Bkiagy (4eno3uTty):
e OJHOYACHO 3 NOBEpHEHHSAM cyMu Bkraay y pasi 3aKiHY4eHHS CTPOKY po3MilleHHsa Bknaay;
abo
e LOMICSAYHO, MOYMHAKOUYN 3 Neporo poboyoro AHS MicsAus, WO CNigye 3a MicaueM, B IKOMY
MPOLEeHTU HapaxoBaHi, a TaKOX Yy AeHb NoBepHeHHS Bknaay B KiHUi CTPOKY PO3MillleHHS
Bknagy; abo
e B JeHb [MpOAOBXeHHs Aii  BignosigHOI 3assu-Jdorosopy 6aHKiBCbKOro BKaay
(Beno3uTy)/CTpoKy po3MiweHHs Bknagy um B Oyab-akui iHWKMA poboumii aeHb nicns
npoaoBXeHHs aii 3aasu-Aorosopy 6aHkiBcbkoro Bkiaay (aenosuty); abo
e B IHWWA TEepMiH AOCTPOKOBOrO MpPUMNMHEHHS Aii 3asasun-[orosopy 6aHKIBCbKOro BKaagy
(aeno3nty) y Bunaagkax, skwo ue nepeabavyeHo 3asaBoto-orosopoM 6aHKIiBCbKOro BKkiaay
(Aeno3nTy), WISXoM:
e 3apaxyBaHHS Ha [P BknagHuka 3 BukopuctaHHam [MK, siakputuin B BaHky; abo
e BUMNIATWU FOTIBKOK 3 Kacu baHKy BiANOBIAHO A0 BMMOI YMHHOIMO 3aKOHOAABCTBA YKpaiHu;
abo
e repepaxyBaHHS BiAMOBIAHOT CyMW Ha PaxyHok BknagHuka, 3a3HadyeHun B 3asasi-[oroBopi
b6aHKiBCcbkoro Bknaay (paeno3uTty) (KamiTanisauid npouUeHTiB), WO nNpuM3BOAUTL A0
36inbweHHa cymun Bknapy, 3a3HadveHoi B 3asasi-[lorosBopi 6aHKIiBCbKOro BKAaay
(Aeno3unTy), Ha CyMy HapaxoBaHWUX MPOLEHTIB.
Y pasi 3aKkiH4eHHs CTpOKYy po3MilleHHs Bknagy, 3a3HadeHoro B 3assi-[loroBopi
b6aHkiBCcbkoro Bknaay (aenosmty), abo y pasi AOCTPOKOBOro npuNUHeHHsA Aii 3asaBu-
JoroBopy 6aHkKiBCcbkoro Bkagy (Aeno3mty) (AKWoO ue nepeabadyeHo ymMoBaMu 3asiBU-
[orosopy 6aHKiBCbKOro Bknagy (4enosuTy)), BKAaa BUNNAYYETbCS BKNagHUKY LUASXOM:
e 3apaxyBaHHs Ha lP BknagHuka 3 BukopuctaHHam MK, sBigkputun B baHky;
abo
e BWUMJATU roTiBKOK 3 Kacu baHKy BignNoBiAHO A0 BUMOI YUMHHOIMO 3aKOHOAABCTBA YKpaiHu.
3a HaABHOCTI BCTAHOBIEHOr0 KpeaAUTHOro NiMiTy/ osepapadTy, Towo Ha P BknagHuka
3 BukopuctaHHaMm [1K, Ha akuii 3giicHiOlOTbCS Bunnatu 3a Bknagom, panmi MNP 3
BUKOpUCTaHHAM TK He Moxe 6yTn 3MiHeHW.

Y Bunagky, sSKwo ymosamun 3asiBmn-Llorosopy 6aHKiBCbKOro Bkiagy (4eno3suTy)
nepeabayeHo AOCTPOKOBe po3ipBaHHA 3asaBu-[oroBopy 6aHKiBCbKOro Bknagy (4enosuvTy),
BknagHWUK NMMCbMOBO 3aABASIE NpO 6axaHHSA AOCTPOKOBO MPUNUHUTKU Aito 3assu-[orosopy
6aHKiBcbkoro Bknaay (aenosmty) abo npo H6axaHHS 3HATU YacTMHY Bknaay A0 3aKiHYeHHS
CTPOKY poO3MilweHHs Bknaay, 3a3Ha4veHoro y BignosigHin 3asasi-loroBopi 6aHKiBCbKOro
Bknagy (4eno3nty), Ais Takoi 3asaBu-[JOroBopy BBaXXa€TbCA MPUMUHEHOK LOCTPOKOBO, a
baHk Bunnayvye BknagHuky Becb Bknaa Ta nmpoueHTM, HapaxoBaHi 3a dakTUuHWIA nepiog
nepebyBaHHs KOWTIB Ha PaxyHKy, 3a CTaBKOI, 3a3Ha4yeHO Yy BiAMoOBiAHIK 3asasi-Jorosopi
6aHkKiBcbkoro Bknagy (aenoswmty), a no [ponoHrosaHmm [eno3utam - 3a nepiog,
MOYMHAK4M 3 AaTW OCTAHHbLOI NponoHrauii Aeno3uty. [lMpu uboMmy, BknagHuk 3060B'a3aHui
NMMCbMOBO MNOBIAOMUTM BaHK Npo BMMOry noBepHeHHs Bknagy abo MOro 4acTMHU He MeHL,
HiXXK 3a 3 (Tpwu) 6aHKiBCbKi AHI A0 O4YiKyBaHOi AaTu noBepHeHHd, abo y iHWWA CTPOK Ta B
iHWW cnoci6, wo nepeanbayeHnit BignoBiAHOW 3asBol-[oroBopoM 6aHKIBCbKOro BKaaay
(Beno3uty) Ta/abo BiagnoBigHMM Aeno3uMTHUM MNpoayKTOM BaHky.

YacTkoBe cnucaHHA cyMu Bknagy B nopaaky peani3auii BaHKoM cBoOiX npas
3acTtaBojepxaTens, §K ue BU3HA4YeHO B MNOJIOXKEHHAX uux [NpaBuna, He nNpu3BoAUTb A0
OOCTPOKOBOIro npunuMHeHHs 3asaBun-[loroBopy Ta A0 NepepaxyHKy npoueHTiB. CnucaHHS
cymn Bknagy B noBHOMy o06cs3i B nopsaky peanisauii  baHkoM CcBOiX npas
3acTtaBojepxaTens, §K ue BU3HA4YeHO B MNOJIOXKEHHAX uux [Npasuna, He nNpu3BoAUTb A0
rnepepaxyHkKy npoueHTiB. Y pasi peanizauii baHkoM CBOiX npaB 3acTaBojep)xaTens,
NMpoueHTU, HapaxoBaHi 3a pakTu4HU nepiog nepebyBaHHA KOWTIB HAa PaxyHKy 4O MOMEHTY
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2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

CMMUCaHHSA YaCTUHM CyMun (BCi€i cymmn) Bknagy, a TakOX MNPOLLEHTU Ha 3a/MLIOK KOWTIB Ha
BK1aAHOMY paxyHKYy nicnsg peanisauii bBaHKoOM npasB 3acTtaBogepXaTesid HapaXoBYHTbCSA B
3aranbHOMY MOpsiAKY, 3@ OCHOBHOK CTaBKOK, BM3HA4YeHOK Y BianosiaHoi 3asaBu-Lorosopi
6aHKiBCbKOro Bknaay (4eno3nTy).

Y BUNagKy 3MiHM KOH'IOHKTYPU PUHKY, 3MiHM 06/1iKOoBOI cTaBkM HauioHanbHOro
6aHKy YkpaiHn, baHK Ma€ npaso iHiuiloBaTK 3MiHY pO3Mipy NPOLEHTHOI CTaBKM 3a 3asBOlO-
JlorosopoM.

Y pasi iHiuitoBaHHSA 3MiHM pO3Mipy NPOLEHTHOI CTaBKW B CTOPOHY 36isbLUEHHS
HOBWIA pPO3Mip MPOLEHTHOI CTaBKM BBAaXa€eTbCA MNOroAXxXeHum BknaaHukom B 6e3cnipHOMY
nopsaky.

Y Bunagky iHiUilOBaHHA 3MiHWM pO3Mipy TMPOLEHTHOI CTaBKM B CTOPOHY
3MeHWeHHs, baHk 3060B’A3aHMii NOBIAOMUTM Npo uUe BknagHuMka He ni3Hiwe, Hix 3a 10
(poecsATb) KaneHgapHUX AHIB A0 AaTW BMPOBAaAXKEHHS HOBOrO PO3Mipy MPOLEHTHOI CTaBKW,
WNAXOM BignpaBfieHHs BiAMOBIAHOMO NMCTa 3acobaMy NOWTOBOro 3B'A3KY Ha agpecy
BknagHuka, 3a3HayeHy B 3assi-[orosBopi 6aHkiBcbkoro Bknagy (Aeno3suty). Jinuct
BBaXKa€ETbCS BiAiClaHMM B AeHb MOro BignpaBneHHS Ha aapecy BknagHwuka, sika 3a3HayeHa
B 3agasi-Jorosopi 6aHkiBCbkOro Bknaay (Aeno3wuty). o BignpaBfeHHA NucTa Ha aapecy
BknagHuKa NOLWTOK MPUPIBHIOETBCS TAKOX i MOro BpyyeHHS BknagHuKy um npeacrtaBHUKY
BknagHuka nig po3nucky.

Y Bunaaky, 4€KWO AHEeM 3aKiHYeHHs CTPOKYy po3MmileHHa Bknaay, 3
ypaxyBaHHSIM MNpOJIOHrauin, € CBATKOBUNW, Hepobounit abo BUXIAHWI A€Hb, BUKOHAHHS
BaHkoM cBoOiXx 3060B'A3aHb 3 MNoBepHeHHA Bknaay Ta cnnatMm HapaxoBaHWMX MO HbOMY
MPOLEHTIB 34INCHIOETLCS BiANOBIAHO yMoBaM [oroBopy 6aHKiBCbKOro Bkiagy (Aeno3uTty) B
OEeHb 3aKiHYeHHS CTPOKY po3MileHHs Bknaay.

Micna 3aKkiHYeHHA CTPOKY po3MiweHHs Bknaay (y BMNAAKy HEMOXMBOCTI
rnosepHeHHs baHKoM Bknaay Ta HapaxoBaHWX BiAMOBIAHO A0 YMOB uuMX lMpaBui NpPOLEHTIB
Ha MNOTOYHUA paxyHOK BknagHuka, 3 nigcraB, WO He 3anexaTtb Big baHky) - BbaHK He
HapaxoBYE Ta He Cn/jaYye NpoOLUEHTM 3a KOPUCTYBaHHA Bknagom.

HapaxyBaHHS nNpouUeHTIB 3a [04aTKOBMMWM BHeckamMn Ao Bknaay, saKkwo

A0oAaTKoBi BHeCkn Ao Bknaay nepeabadeHi ymoBamum 3asiBu-lorosopy 6aHKiBCbKOro Bkiagy
(oeno3nTy), NpoOBOAUTBLCS 3 HACTYMHOro AHS, WO CNigye 3a AHEM 3apaxXyBaHHS TakKux
00AaTKOBMX BHeCKiB Ha PaxyHOK, 4O AHS, WO nepeaye AHK nosepHeHHs Bknapy abo
CNUcaHH 3 PaxyHKy 3a iHWwux nigctae. Cniata HapaxoBaHMX MPOLEHTIB 3a A04AaTKOBUMU
BHECKaMM 3AiNCHIOETbCS BiANOBIiAHO A0 YyMoB 3asiBu-[oroBopy 6aHKIiBCbKOro BKIagy
(penosunTy).
Y Bunagky, AKWO A0 AHA 3aKiHYeHHA CTpoky [eno3wnTy baHk He oTpuMae Big BknaaHuka
NoBiAOMMEHHS MpPO HaMmip oTpuMmaTM [eno3uT, Ha ymoBax nepeabadeHnx 3asiBOtO-
JoroBopoM 6aHKiBCbKOro Bknaay (4eno3uTy), y 3B'A3KY i3 3aKiHYEHHAM CcTpoky [leno3uTy
abo 4KWo A0 AHA 3aKiHYeHHsA BignosBigHOro cTtpoky [eno3wnTty BknagHwk He BuTpeboBye
[Jeno3unTt, 3a BiACYTHOCTI 3anepeyeHb baHky woao nponoHrauii (akwo baHkoMm He 6yae
MPUMHATO PpillEHHS MNpO He34IMCHEeHHS noJanblKnX NposioHrauin) cTpok [enosuty
BBAXAaETbCA NPOAOBXEHUN (MPOSIOHMOBaHUN) KOXHOIM0O pa3y Ha CTPOK, Ha KW NpuiiMaBcs
[deno3uTt Bia BKknagHuka npu 1Aoro NnepBMHHOMY PO3MilleHHi, 3a NPOLEHTHOI CTaBKOl, Lo
Aie B baHKy Ha paTy Takoi nponoHrauii ang [lponoHroBaHux [eno3uTie. CTOpOHM
AOMOBUANCH, WO Y BWNAAKY BIACYTHOCTI BignoBigHOro nosigomMneHHs BknagHuka abo He
BuTpebyBaHHs BknagHukoMm [leno3uTy nposioHraudia [eno3uTy Ha Aitloudnx  yMmoBax
MPONOHrauil BBaXa€eTbCsd noroaXeHow BknagHukoMm. [lpu  uboMmy, gia [orosopy
6aHKiBCbKOro Aeno3uTy BBaXa€eTbCA MNpoAoOBXeHOW (nposioHroBaHow) 6e3 nignucaHHs
6yab-KMX A00ATKOBUX AOKYMEHTIB.

MNMpoueHTHi cTaBkK, WO AitloTb B baHky ang [lposoHroBaHux [JenoswuTis,
nybnikytoTbCcs Ha IHTepHeT-CTOpiHUi BbaHKy Ta pO3MiWylOTbCA Y Nigpo34inax K/i€EHTCbKOro
obcnyrosyBaHHsS i3nyHKX 0Ci6 baHKy, @ TakoXX MOXYTb 3a pilleHHsaM baHKy HagcunaTuch
BknagHuky.

Y BMNaaKy, sIKWO 3aKOHOA4ABCTBO YKpaiHM abo UMHHWIA MiXXHapO4HWIA [OroBip,
CTOPOHOIO SIKOro € YKpaiHa, nepenbadace cTarHeHHa baHKoM, y SKOCTi No4aTKOBOro areHTa,
nopaTkie Ta/abo 360piB 3 CyM NPOLEHTIB, LLO HApaxoBYHOTbCA Ha cyMy []eno3nTy BiANOBIAHO
Ao JdoroBopy 6aHKiBCbKOro aeno3uty, baHk yTpuUMy€/CTArye Takmii noaatok Ta/abo 36ip y
po3Mipi, nepepbayeHOMy 3aKOHO4ABCTBOM VYKpaiHM abo BigMNoOBIAHMM  MiXXHapOAHUM
AOroBOpOM, Yy JeHb fnepepaxyBaHHA CYMW TaKMX HapaxoBaHUX MPOLEHTIB Ha paXxyHoOK
BknagHnka-Hepe3ngeHTa

3aasa-[lorosip Moxe yknagaTtucb Ha BiggineHi banky abo uepes Ib «TAS 2U»
Ta/abo 3a ponomoroto MobinbHOro AoaaTky.
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2.25. Y Bunagky yknageHHs 3asBu-goroBopy 6aHKiBCbKOro Bknagy (AenosuTty)
yepes Ib «TAS 2U» Ta/abo MobinbHuin gogaTtok KnieHT camocTinHO BMbupae Bua Bknaay i3
nepeniky AOCTYMHUX ANS BiAKPUTTS BKaAiB, OCHOBHI YMOBU pPO3MillleHHs BKiagy Ta nopae
0o baHky [lopy4yeHHs Ha yknagaHHa 3assu-gorosopy. lMNigreepaxeHHa JopydveHHsa KnieHTa
Ha YyKnaZaHHa 3asBW-A0roBOpY 3AIMCHIOETbLCA OA4HOpa3oBuMM umdpoBuMm naponem (OTP-
naposiem), sKui HagaeTbcs KieHTYy wWNaxoM BignpaBneHHs SMS-noBigOMNEHHSA Ha
3apeecTpoBaHun HoMmep MobinbHoro TenedoHy. TligTBepamBlLINM  yKNagaHHA 3asiBu-
porosopy, KnieHT nigTBepaXye, WO O3HANWOMAEHUA 3 yMOBaMM pO3MillleHHs BKnagy Ta
MOroAXYETbLCS Ha PO3MilLleHHS BKAaZy Ha Takux ymoBax. [ns po3MilleHHs Bknaay, KnieHT
MOBMHEH MaTu BigkpuUTuUn y banky MNP 3 MK y BignoBigHin BantoTi eno3nTHOro paxyHkKy.
2.26. B neHb po3MmilweHHs (AaTa BHeCeHHs) Bknaay, KnieHT 34iicHIOe onepauito
rnepekasy KowTiB Ha [eno3uTHuii paxyHok. Onepauis nepekasy KOWTIB Yy CyMi BKJagy Ha
[eno3nTHNI paxyHOK 3A4iNCHIOETLCS, BiAMOBIAHO A0 YMOB Aerno3mTHoro NMpoaykTy, 04HUM i3
WIaxiB:
= BHECEHHS KOWTIiB y cyMi [leno3nTy yepes Kacy baHky;
= BHeCeHHS KowrTiB y cyMmi Jeno3mty uyepe3 MTKC (npu ubOMy yKiagaHHAM BignoBigHOI
3aaBu-goroBopy, WO nepepgbadae TakuMit BUA MONOBHeHHs, KnieHT popy4vae baHky
30INCHIOBATM  [OroBipHE CMUCAHHSA TrPOWOBMX KOLWTIB 3 B/IaCHOrO MNOTOYHOro
paxyHKy/paxyHKy ANns nornoBHEeHHs [eno3uTHOro paxyHky 6e3 HagaHHsa nnaTiXHOro
Aopy4yeHHs KnieHTa);

* 6e3roTiBKOBMM 3apaxyBaHHSIM rpOLIOBUX KOLWITIB y po3Mipi [leno3uTy 3 paxyHKiB
BknagHuka, gKi Bigkputo y baHky.

2.27. Po3miweHHs Bknagy uyepe3 CAOBO 34iMCHIOETBCA BUKIKOYHO 6€3roTiBKOBUM
3apaxyBaHHSM rpoOLOBUX KOLWITIB Y pO3Mipi BKNady 3 paxyHKiB BknagHwuka, BiaKpUTUX Yy
TOMY uucni y iHWKMX bBaHkax. 3a3HadeHe Buue 6e3roTiBKOBE 3apaxyBaHHSA POLLIOBUX
KOWTIiB Ha [eno3mTHU paxyHoK BknagHuKa € NigTBEpAXEHHSAM 3i CTOpoHM baHky npo
yknagaHHa 3agasun-gorosopy yvepes CABO.

2.28. Yknagatoum Jorosip KnieHT NiaTBEpAXYE CBOE PO3YMiHHA Ta O3HAMOMIIEHHS 3
TUM, WO Yy BMNAAKY nepesaHHs HMM baHKy B 3acTaBy MalHOBMX MpaB BUMOrM HaHKiBCbKUX
Bknaais (4eno3uTiB) 3 MeTow 3abe3nedyeHHs BUKOHAHHA skuMx-Hebyab CBOiX 3060B'A3aHb
nepeg baHkoMm, rapaHTii  ®oHAY rapaHTyBaHHs  BkaAiB  @isnyHux  oci6  He
MOWMPIOBATMMYTbCA Ha BiAWKOAYBaHHSA KOWTIB 3a TakuMm 6aHKIBCbKMMW BKagamu
(Aenosutamn).

2.29. Y BuMagKy yknagaHHa 3asBu-4oroBopy 6aHKIBCbKOro CTPOKOBOro BKaay
(peno3nty) 3a npoayktamm baHky - geno3ut «CtabinbHuin», peno3ut «MpnbyTkoBuin»,
aenosnt «lapaHT», 6aHKiBCbkuMN BkNag ana @isnyHux ocié 3 BMAAYOK OWaaHOro
(peno3uTtHOro) ceptudikata, Aeno3mTt «HakonuuyyBanbHUN» - [OOCTPOKOBE MNOBEPHEHHS
[eno3unTty He 3AiMCHIOETbCHA, OKPiM BMNaAKiB, wWo nepeabavyeHi YNHHMM 3aKOHOOABCTBOM
YKpaiHn, npu UbOMYy Pi3HMUIO MK CyMOlO BunnadeHnx baHKoOM npoueHTiB 3 Aatu
poO3MilleHH cyMn Bknaay/3 AaTm OCTaHHbOI MpOJoHrauii y Bunagky sKkuwo BigbyBanacbh
rnposioHrauis Ao AaTW AOCTPOKOBOro MOBEpHEHHA cyMu Bkriagy Ta CyMOK MPOLEHTIB,
po3paxoBaHUX 3@ MNPOLEHTHOK CTaBKOK 3a3HayeHol B [orosopi Npo BHECEHHS 3MiH Ta
AonoBHeHb A0 [orosopy 6aHKiBCbKOro Bknany, KnieHT popy4vae bBaHky yTpumaTtu i3 cymu
Bknaay.

2.30. Y Bunaaky yknagaHHsa [Jorosopy 6aHKiBCbKOro Bknaay 3a npoaykrtamu baHky
«3pocTalunin», «TUXXHEeBMn», BkNagHWK Mae npaBO AOCTPOKOBO po3ipBaTu BiANOBIAHMN
Jorosop 6aHkiBCbkOro Bknaay. lMpu ubOMy BiacoTku 3a MNOBHI Micaui / MNOBHI CTPOKM
3HaxXOAXEHHS KOWTIB Ha Aeno3MTHOMY paxyHKY BWMNA4YyloTbCsl B MNOBHOMY 06ca3i,
a BiACOTKM 3@ HENoOBHWI Micaub / HEMOBHWM OCTaHHIN CTPOK (3 MOMEHTY MposoHrauii)
pPO3MillleHHS KOLWTIB Ha AeNO3UTHOMY paxyHKy MNepepaxoBYHOTbCS 3a BiACOTKOBOK CTaBKOK
BKNaay Ha sumory «OwagHunii paxyHoKk» B ii MiHiManbHOMY 3HA4YeHHi Ha AaTy pO3paxyHKY.

2.31. Y Bunagky, saKwo 3asBa-gorosip 6aHkiBCcbkoro Bkaagy (menosuvTty) 3a
npoayktamm baHky: «CrtabinbHuii poxia», «MakcuMmyMm kanitan», 6yna yknageHa Mix
CtopoHamu go 03.07.2015 poky, To, He 3Baxakumn Ha iHWi ymMoBn umx MpaBun, BknagHuk
Ma€ NpaBo AOCTPOKOBO po3ipBaTu BiANOBIAHY 3asaBy-A0rosip. MNpu UbOMY NPOLEHTHa CTaBKa
3a Bknagom/[deno3uMtoM npu MOro MNOBEPHEHHI BCTAHOBMETbCA bBaHkoOM B po3Mipi,
BM3HA4YeHOMY 3a BK/1IaAoOM Ha BMMOry «OwagHun paxyHoOK» B MOro MiHiManbHOMY 3HA4YeHHi.

3. MpaBa Ta 060B'A3kn BknagHuka ta BaHky
baHK Ma€ npaBo:
BumaraTtu Big BknagHuka HagaHHS OOKYMEHTIB, HEOBXiAHMX ANS npoBeAeHHS igeHTudikauii
ocobm BknagHMKa Ta BXWTTS 3axo4iB BigNoOBiAHO A0 3aKOHOAABCTBA, SKEe peryJsie
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3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.3.3.

BigHOCKHM Yy cdepi 3anobiraHHs neranisadii (BiAMMBaHHIO) AOXOAIB, 04epPXXaHMX 3/T04YNHHUM
WISXOM, BigKpUTTS PaxyHKy Ta NpoBeAEHHS 3a HMM ornepauin.

OTpuMaTn BMHaAropoay 3a po3paxyHKOBO - KacoBe o6cnyroByBaHHSA 3rigHo Tapudis baHky
npu AOCTPOKOBOMY MOBEPHEHHI KOWTIB 3a Bknagom, 3rigHo agitoumnx tTapudis baHky.

Y Bunaaky, akuwo Jorosopom 6aHKiBCbKOro Aeno3uty nepeabaveHo npaso BknagHuka
nonosHoBaTN [leno3nTHM PaxyHoK, BaHk Mae npaBo y 6yab-sakui 4ac nepenbaumTtn y
Tapudax KOMiCinHy BMHAropoAy 3a nonoBHeHHs [eno3mTHoro PaxyHka.

BiaMoBuTM BknagHuky B 06cnyroByBaHHi PaxyHKy y Bunagkax, nepeabadeHmx UYMHHUM
3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMN aoKyMeHTaMn BaHky, ummu MNMpasuiamum Ta 3aaBot0-
JorosopoM.

3a HasBHOCTI Yy BknagHuka npocTtpo4eHoi 3aboprosaHocTi nepes baHkoMm 3a 6yab-akuMu
AOroBopamMu, yKiageHuMu Mix BknagHmkoMm Ta baHkoMm, abo 3a HassBHOCTI MpPOCTPOYEHOI
3aboproBaHocTi TpeTix oci6 nepes baHkoM 3a pgorosBopamMu, 3a SKMMUM BknagHuk €
nopyynteneMm nepea baHkoM 3a umx TpeTix ocib, BaHK Ma€e npaBO Ha CBiKM po3cya, a
BknagHuk gopydae ue baHky, B 6yab-ikmii MOMeHT Bkiag Ta HapaxoBaHi MPOUEHTU B CyMi
3aboproBaHOCTi NepepaxoByBaTK B MoralleHHs Takoi 3aboproBaHoOCTI.

B 0AHOCTOPOHHBLOMY MOPAAKY, LOOCTPOKOBO posipeatu BignosigHy 3asasBy-Lorosip
6aHKiBCbKOro BKNaay, WASXOM HajicnaHHa BknagHUKy NMCbMOBOIO NOBIAOMJIEHHS. Mpn
ubomy, baHk 3060B'A3aHM NMCbMOBO NMOBIAOMUTK BKNagHMka nNpo noBepHeHHs Bknagy abo
MOro 4aCTUHW He MeHLW, HiX 3a 3 (Tpu) 6aHKIBCbKi AHI 40 AaTW NOBEpPHEHHS, abo y iHWKnn
CTPOK Ta B iHwWuKA crnocibé, wo nepeabayeHnit BignosigHow 3asBol-A0roBopom
b6aHkiBCcbkOro Brknaay (aeno3mty) Ta/abo BiANOBIAHMM Aen03UTHUM lMpoayKToM BaHky.

Mpu HagaHHi Cepsicy «PaTiBHUI oBepapadT» 3acTtocoByBaTtu HOpMu CT. 594 LIK YkpaiHu, a
came 3A4iNCHIOBATU NMPUTPUMAHHS KOLWITIB Ha CTPOKOBMX BKAAAHUX (AEMO3UTHUX) paxyHKax
KnieHta y rpuBHi, Bigkputnx B baHKy, Ha niactaBi yknageHux Ta Ailo4nx [OrosopiB
6aHKiBCbKOro BK1aAdy, A0 3aKiHUEHHSA Aii SKUX 3anuMWKnaocs He MeHW Hix 31 KaneHaapHui
AeHb Ha cTpok Ao 30 kKaneHAapHUX AHIB Ha 4yac HagaHHs Cepsicy «PaTiBHWMIA oBepapadT».
3HATTS NPUTPUMAHHS 3 KOLWTIB Ha 3a3HAa4YeHUX Yy AAaHOMY MYHKTI CTPOKOBUX BKAAAHMX
paxyHkax KnieHTa MoXJMBe nicns MoBHOro noraweHHs 3aboproBaHocTi (CymMu KpeauTy,
npoLeHTiB, KOMicii) 3a CepBicoM «PaTiBHUI oBepapadT»."

BaHk 3anuwae 3a coboo NpaBO 3aKpUTW HEaKTUBHI BKNaAHI (AEMO3UTHI) paxyHKW Ha
yMoBax 6aHKiBCbKOro BkAagy Ha BuMory «OwagHui paxyHoOK». HeakTUBHMMW BKAAZHUMU
(4eno3nTHMMKM) paxyHKaMm Ha ymoBax 6aHKIBCbKOro BKAagy Ha BMMOry BBaXakTbCs
paxyHKW, 3@ SKMMWU MPOTAroM CTPOKY BU3HadeHoro Tapudamum He 3airicHioBanuMcb onepadii
3a paxyHKOM, 3a BUKJ/IIOYEHHAM onepauii i3 cnnatm baHKOM MPOUEeHTIB Ha 3aJMLWKKN KOLWTIB
Ha paxyHKy Yy BuUMagKy iX HasBHOCTI.

baHk 3060B'A3aHui1:

HapaxyBaTtu Ta cniatutu BknagHuky npoueHTn 3a Bknagom 3rigHo 3 yMOBaMK, BU3IHAUYEHUX
3aaBoto-loroBopomM 6aHKiBCbKOro Bkaaay (Aeno3snTy).

MoBepHyTn cyMmy Bknagy y nopsaky, nepepbadyeHomy 3asiBoto-[loroBopoM 6aHKiBCbKOro
Bknaay (4eno3uTy) i cnnatuTM HapaxoBaHi NpoueHTW 3a [1eno3uToM, 3a BUpaxyBaHHSAM
noaaTKiB Ta iHWKWX O6O0B'A3KOBUX MaaTexiB, WO NignsaraloTb CTACHEHHIO BiAMOBIAHO A0
3aKOHOAABCTBA YKpaiHW, i HanexHoi baHky KOMiciiHOI BMHaropoaun. NoBepHeHHs Oeno3nTy
30INCHIOETBCA Ha [lOTOYHMM paxyHOK 3 BWUKOPUCTAHHAM [lnaTixHoi KapTkm BknagHuka,
3a3HadeHui B 3aaBi-[orosopi.

BxknagHuUK Ma€E npaso:

OTpuMaTn cymy Bknagy Ta CyMy HapaxoBaHWX MPOLEHTIB, 3a BUpaxyBaHHAM noaaTtkiB Ta
iHWK1X 060B'A3KOBMX MaTexiB, WO MigasaratTb CTArHEHHI BiAMOBIAHO A0 3aKOHOAABCTBA
YkpaiHu Ta ymoB 3asiBu-[lorosopy 6aHKiBCbKOro Bkiagy (AenosunTy).

. OTpuMyBaTK BUMKUCKW MpO CTaH BkAagHOro PaxyHky (skwo ue nepenbayeHo [oroBopom

6aHkiBCbKOro Bknaay (Aeno3uTy)) B naneposin dopmi y BigaineHHi baHky, B skoMy Bknaa
6yno odopmneHo abo y O6yab-akui iHWKWIA cnoci6 y pasi HasBHOCTI mnonepeaHbol
AOMOBJiIeHOCTi Mik BbaHkoM Ta BkragHUKOM. BUMNWCKM HapawTbCAa Ta OMJavyylTbCa Y
BignosigHocTi go Tapudis baHky.

HapnaBatu BaHKy B nMcbMOBIN (opMi niaTBEpPAXEHHS 3alMWKYy KOWTIB 3a PaXyHKOM,
3a3HA4YeHoro y LWopidyHin Bunucui, 3a ctaHoM Ha 01 ciyHA MOTOYHOro poKy, a y pasi
BUSIBIEHHS pO36iXKHOCTEN - MNMCbMOBO NpoOiHdopMyBaTM npo ue baHk He nisHiwe 31
(TPUAUSTD NepLloro) CiYHa NOTOYHOro pPoKy. SKLO NiATBEPAXKEHHS NMPO 3a/IMWOK KOLWTIB 3a
PaxyHKkOM He oTpuMaHe bBaHKOM MpoTAroM Micaus, TO UEN 3a’iuoK BBaXakTbCs
niaTeepa)xeHuMm BknagHukoMm. CTOpPOHM AOMOBW/INCH, WO HeOTpMMaHHS BknagHukom ab6o
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3.3.4.

3.3.5.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

4.

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

YyNOBHOBaXeHMM MpeacTaBHUMKOM BkriagHuka WOpPiYHOT BMNMCKM He 3BiNbHSE MOro Bif
BMKOHaHHS 3060B’A3aHb, nepegbayeHnx unmm Mpasunamu.

34iMicHIOBaTM NOMOBHEHHSA PaxyHKy 3rigHO yMOB, 3a3HadeHux Yy 3asasi-[orosopi
6aHKiBCbKOro Bknaay (4eno3nTy).

JocTtpokoBo posipatu 3assBy-[orosip 6aHKiBCbkOro Bknaay (Aeno3nTy), SKWO Uue
nepeabayeHo y BiagnoBigHin 3asasi-loroBopi 6aHkiBCbkOro BkAagy (Aeno3wnTy) 3rigHo
nopsiAKy BM3Ha4YeHOMY y aaHux Mpasunax.

BknaaHuk 3060B’'sA3aHN:

. Y cTpokK, BCTaHoBNeHul y 3asaBi-[orosopi 6aHKiBCbKOro Bknaay (4eno3uTty), nepepaxysaTu

3 BJIACHOroO paxyHKy, Bigkputoro B baHKy uu B iHWIiN 6aHKIBCbKIiN yCcTaHOBIi Ha TepuTopii
YkpaiHun, abo BHeCTM roTiBKOK yepes kacy baHkKy, iHWOi 6aHKIBCbKOI YCTaHOBM Ha TepuTopii
YKkpaiHn (AKWo iHwe He nepeabayeHo yMoBaMum BignoBiAHOro Aeno3mTHoro MNpoaykty baHky
Ta/abo 3asBoto-[loroBopoM 6aHKiBCbKOro Bkaagy (Aemno3uTty)) Ha PaxyHok cymy Bknagy,
3a3Ha4veHy Yy BiagnoBigHin 3assi-[orosopi 6aHkiBCbkoro Bknaay (Aeno3nTy).

Y CTpoOK, He ni3Hiwe AHA  3akKiHYeHHs CTpoKy /[1eno3uTy O03HaMOMUTUCb 3 YMOBaMMU
nponoHrauii, wo AaitoTe B baHky ana lNponoHroBaHmx  [eno3uvTiB, 4Ki po3MileHi Ha
IHTepHeT-cTOpiHUiI BaHKy, a TakoX 3a JA0NOMOrow iHWux mxepen nepepadi baHkoM
iHbopMauii BknagHuky, wo nepeabadeHi 3asBoto-LoroBopoM Ta/abo uieto [lMybniyHowo
Mpono3uLi€to, i Hece BCi pU3nNKK, NOB'A3aHi 3 BiANOBIAHMM HE O3HAWOMJ/IEHHSIM.

Y BunagKy AOCTPOKOBOro posipBaHHs 3asBu-[orosopy, SKWO ue nepeabayeHo ymMoBaMu
3aasun-Jorosopy Ta/abo pgeno3mtHuM [poaykTtom baHKy, BignosBiAHO 4O YMOB,
nepeabaveHnx y Takin 3asasi-florosBopi 6aHKiBCbKOro BkMagy (Aeno3uTy), 3 iHiUliaTMBMK
BknagHuka cnnatMTM BUHAropoay 3a poO3paxyHKOBO-KacoBe 06CnyrosyBaHHS 3rigHo
Tapudis baHKy, sKkwo iHWi yMoBM He nepeabayveHi y BignosigHin 3asasi-[loroBopi
6aHkKiBCcbkoro Bknagy (aenosuty) Ta/abo Aeno3mTHMM MNpoayKToM baHKy.

Cnnatutn BuHaropoay baHKy 3a oTpuMmaHy Bunucky/posigkun/pybnikata 3a PaxyHkoMm y
BignosiaHocTi go Tapundis baHky.

Y pasi nopyweHHsa bBbaHKOM TepMiHIiB nepepaxyBaHHS KOWTIB 3a 3aaBok-[oroBopom
b6aHkKiBcbkoro Bkiiagy (aeno3uTty), BaHk cnnavye neHO 3 po3paxyHKy 06/ikoBOi CTaBKu
HauioHanbHOro 6aHKy YKpaiHu, Wo Aissa B TakuMii nepiod, 3a KOXHUIN AeHb NPOCTPOYEHHS,
sIka B 3arasibHii CyMi He MOXe nepeBullyBaTWU OAHOMO BiACOTKA BiA MPOCTPOYEHOI CyMmH,
AKWO iHWi ymoBM BignosiganbHocTi BbaHky He nepenbadeHi BignosigHOW 3asaBoloO-
JorosopoM 6aHkKiBCbKOro Bknaay (Aenosuty) Ta/abo neno3ntHuM MpoaykToM BaHky.
BiactynneHHa BknagHWMKOM npaB BMMOrM 3a 3asBol-[oroBopoM 6aHKIBCbKOrO BKAagy
(Beno3unTy) TpeTiMm ocobam MOXJIMBE fNLIE 3@ YMOBM OTPUMaHHS NUCbMOBOI 3roam baHky.

3aranbHuii nopaaok ocpopMneHHna [leno3uTty 3 Buaavero OwagHoro Aeno3smMTHoOro
ceptudikarty
BaHk npuiimae Big BknagHuka [eno3uT, BuAaae BknaaHuky [eno3uTHUM cepTudikat i
3060B'A3yeTbCA BUMAATUTU BKNagHMKOBI HOMiHanbHy BapTiCTb [eno3nTHOro ceptudikary,
dKa Bignosiga€e cyMmi Ta BanoTi [deno3wmTty, Ta HapaxoBaHi rnpoueHTu 3a [Jeno3uTHUM
ceptudikatoM, Ha yMoBax Ta B nNoOpsaKky, nepeabadeHnmm [oroBopoM 6HaHKIBCbKOMO
[eno3unTy Ta BignoBiAHMM [eno3nTHUM cepTUdikaTomM.
MNepepava BknagHukoMm baHKy [eno3nTy 34INCHIOETLCS LWASAXOM BHECEHHSA CyMu [Jeno3uTy B
6esroTiBkoBIl Ta/abo roTiBkOBIN GopMi yepe3 kacy baHKy Ha BiANOBIAHMA paxyHOK BaHKy B
AeHb yKnageHHs [orosBopy 6aHKIiBCbKOro BKaAdy WAAXOM NignncaHHSa BiAMoBigHOI 3asaBu-
Jorosopy.
Mpwn npuiaHaTTi Jeno3uTiB baHK BMOAE BUKIOYHO iMEHHI nMpoueHTHi 6e3KynoHHi [Jeno3uTHi
cepTtndikatm, dopMa Ta 3MICT SKMX BM3HaA4YalOTbCs BigNoOBiAHO A0 3aKOHOA4ABCTBa YKpaiHM Ta
Jorosopy 6aHKIBCbKOro Aeno3unTy.
3asyyeHHs rpowoBMX KowTiB 3a [JoroBopoM 6aHKIiBCbKOro BkiaAdy 3 BuAaader [1eno3uTHOro
cepTudikaTy 34INCHIOETLCA Y BaNtoTi, B AKi HOMiIHOBaHO [eno3uTHun cepTudikar.
Po3miweHHa Ta noraweHHs [eno3wmTHoro ceptudikaty 34iMCHIOETbCA nuwe baHKoM.
MianncaHHsa BknagHukoM BignosigHoi 3agasu-[joroBopy nNpo po3MmiweHHa [Jeno3uTty 3
Buaadvero lenosutHoro ceptudikaTty € 3acsigyeHHsaM dakTy Buaadi BaHkOM Ta OTpMMaHHS
BknagHukom BignosigHoro leno3mTtHoOro ceptudikary.
CepTudikaT, WO BMNMUCAHUA Ha KOPUCTb isnyHOi ocobu, oTpuMye ocoba, sika BHecna
rpowoBi KowTuM Ha BkAag (geno3uTt), abo iHWa ynoBHOBaxeHa Ha ue ocoba 3rigHo i3
3aKOHO4ABCTBOM YKpaiHW.
MoraweHHs owagHux (Aeno3nTHUX) cepTudikaTiB Ta BuMlata MPOUEHTIB 3@ HUMU
34iNCHIOITLCS BbaHkaMu BKNagHMKY abo ocobi, ynoBHOBaXeHOi Ha 34iMCHEHHS Uiel onepauii,
BaHK 34iNCHIOE NOBEPHEHHSI CYMM HOMiHaNbHOI BapTocTi [eno3mTHoro ceptudikaTy Ta
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4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

HapaxoBaHWX MPOLEHTIB NO HbOMY MNpu Npea’siBneHHi BknagHWKoM opuriHany [Jeno3nTHOro
ceptudikary.

MoraweHHs [eno3nTHoro cepTtudikaTy, SIKMIA HOMIHOBaHWMW B HaAUiOHaNbHIA BanoTi, Ta
BUMJIaTa NMPOLEHTIB 3@ HUM 3A4iNCHIOIOTLCA BaHKOM nMwe B HauiOHasbHI BantoTi.

MoraweHHs [eno3nTHoro ceptudikaTy, SKUA HOMIHOBaHWIA B iHO3EMHIN BantoTi, Ta BMNaTa
MPOLIEHTIB 3@ HUM 3AiCHIOIOTbCA BaHKOM B iHO3eMHI BantoTi.

MoraweHHs [eno3mTHoro ceptudikaTy 3A4INCHIOETBCA 3rigHO 3 UYMHHMM 3aKOHOAABCTBOM
YKpaiHu Ta akTamu HauioHanbHoro 6aHky YkpaiHu.

MpoueHTM 3a [deno3nTHMM CepTUdikaToM HapaxoBYKTbCS Ha HOMiHaAbHY BapTiCTb
Jeno3nTtHoro ceptudikaTy (cymy [eno3nTty) Bnxoasum 3 pakTUUHOI KiNIbKOCTI AHIB Yy poLi.
MpoueHTM 3a [Oeno3nTHMM cepTudikaTOM HapaxoBYHKTbCS Big AHS, HACTYNMHOro 3a AHEM
BHeCeHHS [1eno3uTy Mo KaleHgapHuh AeHb, WO nepeaye pnaTti NoBepHeHHs [eno3uTy,
3a3HayeHoi y [leno3nTtHOMY cepTudikaTi Ta 3aaBi-[lorosopi.

Y Bunagky npea’siBneHHss [eno3mTHOro ceptudikaTta MpuM HACTaHHI AaTnm MOBEPHEHHS
Jeno3nTtHoro ceptudikata HOMiHaNbHA BapTicTb [eno3uTHOro cepTtudikarta Ta NpPOUEHTIB 3a
HMM BUAAETbCSA BknagHwuky 4yepe3 Kacy baHky 6e3 obMexeHHs cyMn abo BMMNIAYyETbCS Ha
MOTOYHUIM paxyHOK BknagHuKa 3a Moro 3asiBoto.

Micna HacTaHHsS AaTu  noBepHeHHsA [1eno3mTy NpoueHTUM Ha HOMiHaNbHY BapTIiCTb
Jeno3nTtHoro ceptudikaTta BaHKOM HE HAapaxoBYHOTbCS | HE CNIavyroTbCS.
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doaatkun go ly6aiuHoi npono3unyii AT «TACKOMBAHK» Ha yKknagaHHs [JoroBopy rnpo KOMI/IEKCHE
baHKiBCbKe 06C/1yroByBaHHS izndHux oci6 B AT «TACKOMBAHK»

AopaTtok 3
Mpasuna HapgaHHa nocnyr B IB «TAS 2U» AT «TACKOMBAHK>»

1. 3arasbHi NONOXKEHHA

1.1. [dannin [omaToKk € HeBig'eMHOK 4acTuHOw [loroBopy nMpo KoMmrjiekcHe 6aHkKiBcbke
obcnyroByBaHHA @i3nyHmx oci6 B AT «TACKOMBAHK Ta pernameHTye 3arasbHi npasuna
HagaHHAa nocnyr B Ib «Ib «TAS 2U» AT «TACKOMBAHK>» (Hagani no TekCcTy uboro Joaatka -
«lMpasuna»).

1.2. Bci TepMiHM Ta BM3HAYEHHSd, WO BXMBAKTbCA B UbOMY [loaaTKy BWMKOPUCTOBYKTbLCS B
3Ha4EeHHi, HaBe4EeHOMY B TEKCTi BKa3zaHoMy BuLe lMyb6niyHoi npono3uuii.

2. AocTtyn Ta 06cnyrosyBaHHa B IB «TAS 2U» AT «TACKOMBAHK»
2.1. B nopsaky Ta Ha yMmoBax, nepeabayeHux uuMm [orosopoMm, bBaHK Hagae nocnayru

OnctaHuinHoro obcnyrosyBaHHs KrieHTa.
2.2. 3 MeTol HagaHHsa nocnyr AuctaHuiiHoro obcnyrosyBaHHs baHk Haga€ KnieHTy goctyn Ao

criedianbHOro IHTepHeT pecypcy BaHky, o 3HaxoAUTbCS 3a agpecoto:
https://tas2u.tascombank.ua a Takox 3abe3aneuye ob6cnyroByBaHHA M (yHKUiOHYBaHHS 1B
«TAS 2U».

2.3. BukopucrtaHHa «TAS 2U» 3AiACHIOETbCSA BIiAMOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA
YKpaiHn Ta yknageHux Mix baHkom Ta KrnieHToM [loroBopy Npo KOMMJIEKCHe 6aHKiBCbKe
obcnyroByBaHHA @di3zndHmMx oci6 B AT «TACKOMBAHK>».

2.4. [danum pozainom lpaBun, Wwo BM3HA4YaE npaBuna obcnyrosyBaHHsA KnieHTiB 3acobamu CABO
Ta BCiX KMoro kaHanie obcnyrosyBaHHs 3okpema Ib «TAS 2U», Mob6inbHoro 6aHkKiHry, He
CKaCOBYETbCA MOX/MBICTb  06CNyroByBaHHS KnieHTis Ha niacraei  AOKYMEHTIB
(po3paxyHKOBMX AOKYMEHTIB, 3asiB TOWO) HagaHuMX B BbaHK Ha namnepoBuX HocCiAxX Ta/abo
iHWOMY BuUrngaai y nopaaKky BCTAaHOB/IEHOMY UYMHHMM  3aKOHOAABCTBOM YKpaiHM Ta 3
YPaxXxyBaHHSM MOJSIOXKeHb YKAaaeHux Mixk baHkoM Ta KnieHToM 3asiB-40roBopiB.

2.5. baHK Hapa€e noBHoNiTHbOMY KnieHTy poctyn go Ib «TAS 2U» Ha nigcTtaBi yKiageHoro
JoroBopy npo koMmnnekcHe 6aHkiBcbke obcnyropyBaHHa  @isndyHMx oci6 B AT
«TACKOMBAHK>». Y pa3si, akwo KnieHT Wwe HENOBHONITHIN, HagaHHa goctyny Ao Ib «TAS 2U»
30IMCHIOETBCA bBaHKOM 3 ypaxyBaHHAM BWMOI 4UYMHHOIMO 3aKOHOAABCTBa YKpaiHM WoAo
30INCHEHHS MNpaBO4YMHIB HENOBHOMITHIMM ocobamMum Ha nigcTasi yknageHoro [orosopy npo
KoMMiekcHe 6aHKiBCcbke 06cnyroByBaHHs @i3nuHnx oci6 B AT «TACKOMBAHK»

2.6. KnieHT Moxe oTpuMaTu NOBHUI pexuM goctyny ao CABO y pasi, aKuwo:

2.6.1. y knieHTa € Biakputuh B bBaHky notouHmn Ta /abo Kaptkosuin Ta/abo BknagHui
(AeNo3nTHM) paxyHoK B Byab-sikiii BantoTi, abo paxyHOK A/ noraweHHsi 3aboproBaHOCTi
no KpeaAuTHOMY A0roBopy B 6yAb-sKin BantoTi;

2.6.2. mix baHkoM Ta KnieHToM yknageHo [Jorosip npo HagaHHS 6aHKIBCbKMX NOCAYT;

2.6.3. Ha paTy 34iNCHEHHS AO0CTYny He NoTpebyeTbCst YTOUYHEHHS iHdOopMaUii Ta KON 4OKYMEHTIB,
Ha niacTasi AKMX paHiwe 6yna nposeaeHa iaeHTUdiKauia KnieHTa.

2.7. MigkntodeHHs KnieHTta ao Ib «TAS 2U» 3ailicHI0ETBCA BnacHopyy KnieHToM nig 4Yac nepuoro
nigkntoyeHHs go CABO, B pamMkax sikoro KnieHT noBMHeH BKasaTW BiANOBiAi Ha 3anUTaHHS
CAOBO woao nepcoHanbHUx AaHux KnieHta, oTpumaTtn OaHoOpasosuit UMGPOBMI Naponb
(OTP-naponb), obpaTtm Ta 3apeecTpyBaTu BnacHi JloriH Ta [laponb, Ta BBECTUM HOMep
nnatixxHoi kapTu AT «TACKOMBAHK>» y pa3i HasgsBHOCTI Takoro 3anury.

2.8. [OuctaHuinHe obcnyrosyBaHHA B Ib «TAS 2U» 3A4iMCHIOETBCA 3a ycCiMa npoayktamu KnieHTa,
3a SKnMm obcnyroByeTbcs um 6yne B ManbyTHboMy obcnyrosyBaTuch KnieHT Ha yMoBax, L0
BU3Ha4yeHi [lpaBunamun Ta iHWMMU 3agBaMu-A40roBopamMu, yknageHuMu Mk baHkoM Ta
KnieHTOM.

2.9. [OdwucTtaHuinHe obcnyroByBaHHA 3acobamm COBO 34iMCHIOETLCA WNSXOM HagaHHa KopuctyBauy
iHbopMaUiMHKUX nocnyr, NpunHATTA Big KopucTtyBada JopyyeHb Ha 3aicHeHHs Onepauin Ib
Ta/abo iHWKX EneKTpOHHNX AOKYMEeHTIB, (opMyBaHHS Skux nepeabaveHo Ib «TAS 2U».

2.10. BignosigHo fo umx npasun Kopucrtysauy 3a gonomoroto Ib «TAS 2U» MoxyTb 6yTn HagaHi
HacTynHi 6aHKiBCbKi mocnyru:

2.10.1. IHdopMauiliHi 6aHKiBCbKi MOCNyrn:

e [lepernsg 3aranbHoi iHpopMaUii (AOCTYMHI N0 paxyHKax cyMun, 6anaHcn paxyHKiB, CyMu
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2.10.2.

2.10.3.

2.10.4.

KpeauTHoi 3aboproBaHocTi Towo) 3a OcHoBHMMKM Ta [oAaTKOBMMM paxyHKamu
KopucTtyBaua, 3a paxyHkamu po3MmiweHux B baHky BknagiB (aeno3mTtiB) KopucrtyBaua,
a Takox iHdopMauii npo HagaHi Kopuctysady Kpegutu.

Mepernspg 3aranbHOi iHPoOpMauii Npo akTUBHI, Ta 3ab/i0KOBaHi Ha TUMYacOBIA OCHOBI
NNaTi>XHI KapTKK, eMiToBaHi 40 OCHOBHMX Ta [loaaTKOBUX paxyHKiB KopucrtyBauda.
Mepernsg ictopii onepauinn 3a OcHoBHMMM Ta [JoaaTKOBUMM paxyHKaMn Kopuctysauya.
Mepernsg iHdopMadii npo 3abnokoBaHi rpowosBi kowTn Ha OCHOBHUX paxyHKax
KopucTtyBaua.

Mepernsg iHdbopmauii npo ENEeKTpOHHI poO3paxyHKOBi  AOKYMeHTM, wWo 6yno
chopmoBaHo, HagaHo baHky 3a gonomorow IB «TAS 2U», Ta WO O4iKylOTb Ha
BUKOHaHHS BaHKOM.

Mepernsg cymMm Ta patu ManbyTHLOrO nJaTexy, a TakKoxX rpadiky 34iMCHEHHUX
nnatexiB 3a KpeaMTamMu, HagaHnMmm Kopucrtysaudy.

Mepernsag iHbopMauii Npo HapaxoBaHi 60HYyCcK B Mexax 6OHYCHMX nporpam.
®opMyBaHHSA Mo3aveprosoi Bunucku no PaxyHkaM BignoBigHO A0 yMOB uux lNpaBun Ta
BianosiaHoro MNMpoaykty baHky.

3aMoBNEHHS MNOCNYrM Ha HagaHHa iHdopMmauii baHkoM 3a gonomorow [oAaTKOBMX
3acobiB iHpoOpMyBaHHS;

Mepernan kypcis BantoT baHky;

Bignpaska [Jopy4deHHs Ha BiakpuTTa kKapTku AT “TACKOMBAHK";

IHWi nocnyrmn BigNOBIAHO A0 TEXHIYHMX MoXxnuBocTen Ib «TAS 2U»

PeecTpauis kKapTku eMiToBaHOI iHWKMM 6aHkoM B IB «TAS 2U» nicnsa BBeaeHHs 3-D Secure
abo LOOKUP-koga B 3anexHOCTi Big 6aHKka-eMiTeHTa niaTiXKHOT KapTKU.;
Mocnyru 3 AMCTaHUIAHOIO poO3NOpSAXeHHS MPOLLOBUMUM KOLITaMu:

lMepeka3n KOWTIB MiX BflacCHMMKW paxyHkamm Kopuctysauda, wo BigKpuTi B baHKy, a

came:

- nepeka3 KowTiB M paxyHkamm KopuctyBada (BK/OYaAKO4UM  MoOralleHHs
3ab0proBaHoOCTI 3a KPeAUTHMMM KapTKaMu Ta He[03BOIeHUMN oBepapadTamn);

- nepekas KOWTIB Ha paxyHKM Afs9 noraweHHs 3aboproBaHOCTi 3a KpeauTamum,
HagaHuMu baHkoMm Kopuctysauy;

- yKnagaHHsa porosopiB 6aHKiBCbKOro Bkniagy (Aeno3uTy) Ta nepekas KowTiB 3
paxyHKiB Ha BiANOBiAHI BKNaAHi (A4€N03UTHI) paxyHKu;

- nepekas KOWTIB 3 paxyHKiB KopucTyBaya Ha WMOro BkAagHi (A€NO3WUTHI) paxXyHKW -
BMK/IIOYHO Yy pasi, SKWo Taki onepadii nepeabayeHo BiANOBIAHMM AOrOBOPOM
6aHkiBCbKOro Bknaay (4eno3nTy), yknageHmm Mixx baHkom Ta KopuctyBauem.

- nepekas KoOWTIB 3 BKAaAHUX (AenOo3MTHUX) paxyHkiB KopucTyBaya Ha paxyHKM
KopucTtyBada — BUKJ/IIOYHO Yy pasi, aKWo Taki onepauii nepeabayeHo BignoBiAHUM
noroBopoMm 6aHkiBCbkOro Bkaaay (Aeno3suTy), yknageHuMm Mixk baHkom Ta
Kopuctysauem.

Mepeka3 kowTiB 3 paxyHKy KopucTyBauda, sSiKuMii € pe3maeHToM YKpaiHuM, Ha paxyHKu

iHWKX KNieHTIB BaHKy — @i3nyHuX ocib pe3naeHTis, BiAKpUTI B BaHKy:

- 33 pekBi3uTaMu NaTiXKHOI KapTku Takoro KnieHta baHky;

- 3a pekBi3uTaMun paxyHky Takoro KrieHTa baHky.

Mepekas kowTiB 3 paxyHKiB KopucTyBauda, €Ki BiakpuTi B bBaHKy (3@ yMOBM, LWO

KopuctyBay € pe3maeHToM YKpaiHW), Ha paxyHKu, BIiAKpuTi B iHWKUX 6aHKax

KopuctyBauy abo TpeTim disnyHnum ocobam - pesnaeHTaM y HauioHaNbHil BantoTi:

- 33 peKkBi3uTaMu NIaTiXKHUX KapToK;

- 3a peKBi3uTaMu paxyHKiB BiAKPUTUX B iHWMX BaHkax

nepekas KOLWTIB 3 paxyHKiB, BiAKPUTUX B iHWKNX BaHkax KopuctyBauy — isnyHin ocobi

- pe3uaeHTy, 3a YyMOBM peecTpauii Takoi kapTkm B IB «TAS 2U, Ha paxyHKu

KopuctyBada abo TpeTboi 0cobu, ski BigkpuTi B baHky abo B iHWKMX BbaHkax YKpaiHu

(3a ymoB#, wWo KopuctyBay € pe3maeHToM YKpaiHn)y HauioHanbHIiNn BanoTi:

- 3a peKBi3nTaMu NNaTiXXHUX KapTOK;

- 3a peKBi3MTaMn paxyHKiB.

3A0iNCHEHHA  BanOTOOOMIHHMX  onepauin B  Mexax  NiMiTiB,  BCTaHOBAEHUX

3aKOHOAABCTBOM, BIiANOBIAHMAN KYpC BCTaAHOB/IOETLCS 6aHKOM CaMOCTiIMHO 3

YpaxyBaHHAM HU3KW MOKa3HMKIB Ta UYMHHUKIB, OO0 AKUX MOXYTb HasexaTu, B TOMY

yncni, ane He BUKJKOYHO: BCTaHOBIEHMI HBY odiuiiHmin Kypc, Kypcu, O CKanucsa Ha

MibkOaHKIBCbKOMY BaflOTHOMY pWHKY, 06CArnm onepauii, BWUKOHAHMUX 3a AOMOMOrow

KapTok.

IHWi nocnyrmn BiANOBIAHO A0 TEXHIYHMX MoXAmBocTen Ib «TAS 2U».

BctaHoBneHHa IHauBigyanbHuUX nNiMiTiB Ha KapTKy, 3 BpaxyBaHHAM rpaHU4HuX NiMiTiB 3
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OTPUMaHHS Ta BWUKOPMUCTAHHA FOTIBKM 3a AOMNOMOIMOK eneKTPOHHOro nnaTiKHoro 3acoby,
SIKi Ma€e npaBo BCTaHOBAOBATM HauioHanbHUn 6aHK YKpaiHu BiANOBIAHO 00 3aKOHOAABCTBA
YkpaiHn Ta/abo [MMnaTixHa cucteMa, Ha 6as3i skoi emiTtoBaHo Kaptky, abo baHk.
KopuctyBad Moxke BCTAQHOBWUTW iHAMBIAYaNnbHUI NiMIT Ha KapTKy CTpOKOM Ha ogHy Aoby
abo Ha NOCTINHIN OCHOBI (A0 3aKiHYEHHS CTPOKY Aii KapTku, Ha siIKy BCTaHOBJIEHO NiMiT,
abo 40 MOMEHTY NMoAaHHS HOBOI 3asiBKM Ha 3MiHY NiMiTy).

OnnaTa paxyHKiB Ta nocnyr.

Onepadii 3 NNaThkKHUMKN KapTKaMu:

e 60KyBaHHS, po36N10KyBaHHSA NNaTiXKHOI KapTKK;

e 3aMOBJIEHHS MepeBunycKy NNaTiXKHOI KapTKu;

e 3aMOBJIEHHSA BUMYCKY HOBOI NATIXXHOI KapTKu;

e nigKo4YeHHs nocnyrn «GSM-Banking»;

e OTPUMaHHS BUMWUCKU 3@ KapTKOBUMU paxyHKamu;

OdopMieHHSs 3as1BM Ha 3aKPUTTSA pPaxyHKiB.

OdopmneHHs MOCTIMHO Ail04Oro po3nopAaAXEHHS.

HapaHHA 3a ponomorot Ib «TAS 2U» 3asaBu — 3roan KnieHta Ha oTpuMaHHA KpeguTy.

3. MpaBuna NpUUHATTA Ta 06po6kun [lopyueHb

OnctaHuinHe obcnyroByBaHHS po3Bonse KnieHty 6e3 BigsiayBaHHSA BaHKy 3a 40OMOMOroo
COBO Ta u4epe3 Caut 3gincHioBaTM onepauii 3a PaxyHkamMu Ha niacrtasi EnekTpOHHMX
OOKYMEHTIB, BKJ/IlOUAO4YM CTBOPEHHS Ta NiagnNMCaHHA ENEeKTPOHHUX AOKYMEHTIB, a TaKOX
oTpmMyBaTu 6aHKIBCbKi BUMUCKKM Ta iHWY AOBiAKOBY iH@OpMaUito 3a PaxyHKaMn, OTpUMyBaTH
iHWi iHdopMauinHi nocnyrn nepenbadyeHi JoroBopoM npo KoMmniaekcHe 6aHKiBCbKe
obcnyrosyBaHHS di3nyHMX oci6 Ta uMMu U MNpaBunamu.

CTOpOHM OOMOBWINCHL WO MocnigoBHe BBeaeHHs OagHopasoBoro umdposoro naposnto (OTP-
naposib), OTPUMAHOro Ha 3apeeCTPOBaHUA HOMep MobinbHOro TenedoHy, MNOBiAOMAEHUI
KnieHTtoM baHKy B nopsiaky Ta cnoci6, BuaHadyeHuin [JOroBopoM, € aHasIOroOM BIaCHOPYYHOro
nignucy KnieHta. Bci nokyMeHTH, onepauii KnieHTa, Wo iHiLilolTbCA B €N1eKTPOHHOMY BUTALI
i nignvcaHi/niaTBepaXXeHi 3a AoMoMorold EnekTpoHHOro nignucy BBaXakwTbCA TakUMMU, LWO
nianncaHi BAaCHOPYYHMM mignucom KnieHTa. ENEKTpOHHMA mignnuc He Moxe 6yTu BU3HAHO
HeAiCHUM 4epe3 Te, WO BiH He Ma€e CTaTyCy eNneKTpPOHHOro umdpoBOro mignucy 4m yepes
MOro enekTpoHHy dopmy.

CTOpOHM BU3HAKOTb WPUAUMYHY UYWMHHICTL BCiX [opydyeHb HadicnaHux Ta OTpMMaHuUX 3a
aonomoroto Ib «TAS 2U» Ta iX piBHY IOpUANYHY CUY AOKYMEHTaM Ha nanepoBMX HOCIAX, Npu
YMOBI iX opopMneHHs y BignoBigHOCTI A0 BMMOr [OoroBopy, YNHHOIrO 3aKOHOA4aBCTBA YKpaiHM,
B TOMY U4uUC/i HOPMaATUBHO-NpPaBOBMX akTiB HauioHanbHoro 6aHKy YKpaiHM 3 nuTaHb
opraHizauii Ta 34iNCHEHHA pO3paxyHKiB.

CTOpOoHM AOMOBUAKUCH, WO [opyyeHHa KopucTtyBada, opopMaeHi HanexHUM YMHoM 3acobamm
IB «TAS 2U», MicTaTb BCHO HeobXigHy iHdoOpMaLilo ANS HaneXHOro BWKOHaHHA BaHKoM
OncTtaHuinHoro obcnyrosyBaHHsa KopuctyBada. CTOPOHM BM3HawTb, WO TakW MopsaaoK
(dOopMyBaHHS Ta BUKOHaAHHSA [JOpyYeHb € 3p0O3yMinuM Ta BurigHmm ansa CTopiH.

JOopyyeHHs BBaxaloTbCA HaNEeXHUM UYMHOM odopMseHi Ta nepeaaHi KopuctyBaudem, sKLO
KopucTyBau:

= ans poctyny B Ib «TAS 2U» BBiB npaBusbHi ABTOpU3aUinHi aaHi;

» BBiB BCi Heob6XxigHi napameTpu anga dopMyBaHHS [lopyyeHHs, saki BuMarae Ib «TAS 2U»;
niaTeepame AopydyeHHa B IB «TAS 2U» 3rigHO NONOXEHb BU3HAYeHUX AaHuM [JOrosopoMm
(ana Jopy4yeHb, Wo noTpebytoTb NiATBEPAXEHHS).

Po3paxyHkoBi onepaduii, iHiuinoBaHi 3acobamum Ib «TAS 2U», 34iincHIOOTLCA BaHKOM y Mexax
3a/IMLLKY FPOLLIOBUX KOWTIB Ha BiANOBIAHOMY paxyHKY KopucTyBada Ta 3 ypaxyBaHHAM BUMOr
UMHHOIO 3aKOHOAaBCTBa YKpaiHW Ta BiAMNOBIAHMX AOroBOpiB, yKnageHux Mix Kopuctysadem
Ta baHkoM.

Onsa 3MeHLWeHHS MOX/MBOCTI NpoBeAeHHS MOMWIKOBUX omnepaliri, a TakoX Ans npoTuaii
lWaxpancbkMM onepauisM, baHk BCTaHOBOE NiMiTU NO KiNbKOCTI Ta cyMi onepauin B Ib «TAS
2U, ane nimitm B IB «TAS 2U He MOXyTb 6yTm 6inblUMMKM HiXX BCTaHOBMEeHi B BbaHky.
IHdbopmMauis Nnpo MakcnMManbHi po3Mipu NiMiTiB po3MiwyeTbeca B Ib «TAS 2U» Ta /abo Ha CanTi
BaHky.

BaHk 3abe3nedye KOHCYNbTaTUMBHY NiATPUMKY Kni€eHTa 3 nuTaHb, NOB'A3aHMX 3
ekcnnyartauieto Ib «TAS 2U». Micna odopmneHHs KopuctyBadem [opydeHHs 3acobamn Ib
«TAS 2U», B nopsaky, nepeabayeHomy [oroBopoM, Take [lopyyeHHS aBTOMAaTM4YHO
HanpaBnsAeTbca CnuctemMoro A0 BaHKy ANna BUKOHaHHS.

MpuiiHaTTa Jopy4YyeHb Ha BMKOHaHHS Onepauii Ib, HanpaBneHnx oo baHky 3acobamn Ib «TAS
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3.11.

3.12.

3.13.

4.1.3.

4.1.4.

4.2.3.

4.2.4.

4.2.5.

2U», 3gincHoeTbcs baHkoM npoTtarom gobu. BukoHaHHs [Jopy4yeHb Ha BMKOHaHHSA Onepaduii
Ib HanpaBneHux ao baHky 3acobammn Ib «TAS 2U», 34iMCHIOETLCA He Mi3Hiwe baHKiBCbKOro
AHS, HacTynHoro 3a fobot, B Ky NpUNHATO BianoBigHe [JopyyYeHHS Ha BMKOHaHHS onepaLuii.
BukoHaHHSA [Jopy4YeHb LWOAO0 PO3MNOpPSAXEHHS KowTaMu, iHilinoBaHux KnieHTom 3acobamu Ib
«TAS 2U», 3aiicHI0€eTbCA BaHKOM y BigNOBIAHOCTI A0 YEpProBOCTi iX HAAXOAXEHHS Ta y Mexax
JlimiTiB Ta 3anuMuwKy rpowoBMX KOLWTIB Ha paxyHky KopuctyBaua, BignoBigHO A0 BUMOr
UMHHOIO 3aKOHOAABCTBA YKpaiHu.

Mpo HeBWKOHaHHA [JopydyeHHsa BaHk nosinoMnse KopucrtyBada He Mi3Hiwle HacTynHUX ABOX
pobounx AHIB i3 3a3HaYeHHSM MNpPUYMHM TaKOro HEBWMKOHAHHS LWNAXOM BianpaBkun SMS
nosigomneHHa Ha Homep wmobinbHoro TenedoHy KopucrtyBauya Ta/abo eneKTpOHHOro
nosiaomneHHa B Ib «TAS 2U».

CTOpOHM, BpaxoBYykOUM BUMOrM MosioXKeHb [orosip, 3a B3aEMHOK 3roAok BCTAaHOBWAMU, LWO
BiAMNOBiAANbHICTb 3a MpPaBWIbHICTb OdopMNeHHA [Oopy4YeHHss Ta 3a MOro AOCTOBIpPHICTb
LiNIKOBUTO NoKManaeTbca Ha KnieHTa.

4, MpaBa Ta 060B'A3kMn CTOpiH
BaHk 3060B'A3yeTbCA:
3abe3neuyBaTtu AOCTYMHiCTb canTy https://tascombank.ua B Mepexi IHTepHeT, a Takox
dyHKuUioHyBaHHa CAOBO BignosigHo A0 [lorosopy.
MpuiMaTM A0 BUKOHaHHA Ta BWKOHYBaTU ENEKTpoOHi po3paxyHKOBI AOKyMeHTW KnieHTa,
niaTeepaxeHi OgHopaszoBuM umdposuMm naponem (OTP-naponem), odopMneHi Ta HaaaHi
KnieHTom BignosigHo Ao [loroBopy Ta 3akoHOA4ABCTBA
CynpoBoaxyBaTtn C: BecTu npoTokonm 06MiHy iHdopMaui€e, 34iMcHIOBaATM iX apxiBauito
3rigHO 3 NpuiHATOW Yy baHKy TexHonorie Ta Bumoramu HBY.
36epiratv TaeMHUUIO NO onepauiam KopucTyBada Ta HagasaTW BiAOMOCTI MO HUM TPETIM
ocobam Tinbkn y Bunagkax, nepeabadeHmx [lpaBunamm Ta AilOYMM 3aKOHOL4ABCTBOM
YKpaiHu.

BbaHk Mae npaBo:

Bumaratm Big KnieHTa HagaHHA HaneXHuWM 4YuMHOM OMOPMAEHUX [OKYMEHTIB -

OOKYMEHTanbHMUX nigTBepAXeHb ENeKTpOHHMX po3paxyHKOBUX AOKYMEHTIB, L0 nonepeaHbo

6ynun nepepani KnieHtoMm go baHky 3a gonomorot Ib «TAS 2U».

BigmoBuTn KnieHTy y npuioMi Ta/abo BUKOHaAHHI ENEKTPOHHOrO poO3paxyHKOBOro

OOKYMeHTY, HagaHoro 3a gonomorot Ib «TAS 2U» , 3 nosigomneHHaMm KnieHta COBO npo

NMPUYMHY  HEBWKOHAHHSA  €/1eKTPOHHOro  pO3paxyHKOBOro  AOKYMeHTa/AnCTaHuiliHOro

pO3MopsAXeHHS B HACTYMHUX BUMagKax:

1) y pasi HegocTaTHOCTI Ha PaxyHKy KnieHTa, 3 SIKOro 34iNCHIOETLCS Mepekas KoWTiB, CyMu
KowTiB, HeobxigHoi ans 3aiNcHeHHs nepeka3y Ta/abo cymm, HeobxigHoi ons cniaTtu
KOMICilHOI BMHaropoamn baHKy 3a 34iMCHEeHHs Takoi onepauii;

2)y pasi HenoBHoro (HeBipHOro) 3a3HadeHHs KieHTOM pekBi3uTiB ENeKTpOHHOro
pO3paxyHKOBOIro AOKYMEHTY;

3) y pasi HeBignoBigHOCTI ENEKTPOHHOro poO3paxyHKOBOr0 AOKYMeHTa 3aKOHOAABCTBY
Ta/abo [orosopy;

4) aKWwo ENeKTpoHHUN po3paxyHKOBUN AOKYMEHT nepeabavae nepekas KOLWTiB, 34iMCHEHHS
AKoro 3abopoHeHO 3aKOHOA4aBCTBOM (30KpeMa, Ha KOPUCTb 0Ci6, sKi He MaloTb Npaso
6yTn oTpMMyBadYamMm KowTiB Big KnieHTa TOWwoO);

5) akwo KnieHT He Hajae AOKYMEHTW i BiAOMOCTI Y BMNAAKY BUHUKHEHHS B BaHky notpebu
3'acyBaTtn ocoby KnieHTa, cyTb AisnbHOCTI, diHaHCOBUI CTaH, abo gakwo KnieHT yMucHo
HaJa€e HenpaBAMBi BiAOMOCTI npo cebe;

6) AKWo onepauis MICTUTb O3HaKWM Takoi, Wo nigndrae ¢diHaHCOBOMY MOHITOPUHIY. BaHk
nosigomMnse KnieHta no CABO npo NpuYMHY BIAMOBM Y BWKOHAHHI €/1eKTPOHHOro
pO3paxyHKOBOro AOKYMeHTa/aUCTaHLINHOro pO3nopsSaXKeHHS.

3AiNCHIOBATW AOroBipHE CNMCaHHS rPoLOBMX KOWTIB 3 PaxyHKiB KopucTyBaya Ha yMoBax

3rigHo n.2.11., n.2.18 Ta n 2.19. MNMpaBnn HagaHHSA nocnyr isnyHuM ocobam 3 BiAKPUTTH,

06cnyroByBaHHA Ta BWKOPUCTAHHA MNOTOYHMX paxyHKiB, onepauii 3a SKUMU MOXYTb
3AIMCHIOBATUCA 3 BUKOPUCTAHHAM eNeKTPOHHMX NNaTiXKHUX 3acobiB (NNaTiKHUX KapToK).

BnokyBatn poctyn KopuctyBada ano IB «TAS 2U» y pasi nopyweHHs abo crnpobu

nopyweHHs ymoB 6e3nekun goctyny o Ib «TAS 2U»,, npo wo baHk nosigomnse KnieHTta

wnaxom BignpaBknm SMS nosigomneHHs Ha Homep MobinbHoro tenedoHy KnieHta/ Push-
noBiAOMNEeHHA Ha MobinbHWMIA foaaToK.

3aicHioBaTn MogepHisauito Ib «TAS 2U» Ta/abo BnpoBaaXyBaTu ii 6inbli A4oCKOHani Bepcii,

npo Wwo noBigoMnse KnieHta wnaxoMm BianpaBkn SMS nosigomneHHsi/Push-nosigomneHHs
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4.2.6.

4.2.7.

4.2.8.

4.2.9.

yepes MobinbHuM gogatok Ha Homep mMobinbHoro tenedoHy KnieHta ta/abo enekTpoHHOro
nosigomMneHHsa B Ib «TAS 2U».

ButpebyBatn y KopuctyBada popaTkoBy iHdOpMauilo Ta AOKYMEHTM, WO CTOCYHTbCS
ineHTndikauii  Kopuctyeaua Ta/abo Onepauii, sska npoBoanTbcs baHKOM Ha niacrasi
Jopy4yeHHs KnieHTa, y Bunaakax, nepeabavyeHux Ailo4MM 3aKoHOAABCTBOM YKpaiHM Ta
MOSIOXXEHHAMU Uboro [lorosopy.

MpoBoanTn TuUM4YacoBy 3ynuHKy IB «TAS 2U» ansa 3MiHM nporpaMHoro 3abesnevyeHHs Ta
npoBeaeHHsa npodinakTMYyHMX pobiT, Npo wWo nosigoMnsie KnieHta wnsxoMm BignpaBkn SMS
nosigomMneHHs Ha Homep Mob6inbHoro TenedoHy abo enekTpoHHOro nosigoMneHHs B Ib
«TAS 2U» /Push-nosigomneHHs yepe3 MobinbHUn goaaTok.

BiamosnsaTn KopucTtyBayy B ob6cnyroByBaHHi 3acobamm IB «TAS 2U» 3rigHO nonoXeHb
Mpaeun y BMNaAKaxX HEBMKOHAHHS YM HEHaseXHOro BUKOHaHHSA HMM CBOiX 3060B'A3aHb 3a
umm [loroBopoM Ta B iHWMX BUNagkax, nepeabavyeHnx Aitounmm 3aKOHOLABCTBOM YKpaiHu.
BiamoBuTn KopucTtyBauy B ob6cnyrosyBaHHi 6yab-skoro PaxyHky KopucTtyBaua, y Bunagkax
HEBMKOHAHHS YM HEHANEeXXHOro BUKOHAHHSA HMM CBOiX 3060B'A3aHb 3a uuM [JoroBopom Ta B
iHWKNX BMNaaKkax, nepeadbadyeHnMx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

4.2.10. Bigknountn Kopuctysauda Big Ib «TAS 2U» y BMnNaaKax HEBUMKOHAHHS YM HEHANEXHOro

BMKOHaHHS HMM CBOiX 3060B'A3aHb 3a UMM [JOroBOpoOM.

4.2.11. NpunuHutn obcnyrosyBaHHSa KnieHTa 3acobamu IB «TAS 2U» y BMnagkax Ta y NOpsAky,

4.3.3.

4.3.4.

nepeabaveHnx lorosopom Ta/abo Aito4MM 3aKOHOAABCTBOM YKpaiHu.

KopuctyBau 3060B'si3aHu:

YTpuMmyBatM Yy crnpaBHOMY poboyoMmy cTaHi o6bnagHaHHsS, 3 SKOro 3AiMCHIOETbCS
niaknoyeHHs ao Ib «TAS 2U», 3a6e3neunTn Moro niakatoyYeHHs 0 Mepexi IHTepHeT.

36epiraty ABTOpM3aLiNHI AaHi y MiCUSX, HELOCSXHUX ANS CTOPOHHIX OcCib Ta:

* y BMMaAKy Migo3pu Ha HECaHKLIiOHOBaHWI AOCTyn A0 ABTOpM3aUiMHMX AaHWUX, TEPMIHOBO
NPUNUHNTN BUKopUcTaHHa IBb «TAS 2U» pgoBectu ue A0 BigoMa baHKy, LWAsXoM
3BEpHEHHS A0 BigaineHHsa baHky abo no KOHTaKT-ueHTpy, AN 3A4IACHEHHS 3axoAiB Mo
3ano0b6iraHHIO WaxXxpancbKux Ain Towo;

* y BunNagky BTpaTtu (Kpaaixkku) ABTOpM3auiHMX AaHuX Ta/abo Homepy Mo6inbHOro
TenedoHy KnieHTa, Ha $KMN 34INCHIOETLCS BignpasneHHsa OaHopas3oBoro undpoBoro
naponto (OTP-napont), komnpomeTtauii Ocobuctoro knwua EUIM, abo npu BuABNEHHI
BMNAAKiB NpoBeAeHHs No paxyHky KopucTyeBauya onepauii, WO HUM He CaHKLiOHOBaHi,
nogatu Ao baHKy 3asBy BCTaHOBAeHOro baHKOM 3pas3ka, 3 BMMOrow 6/10KyBaHHS
poctyny o Ib «TAS 2U» Ta/abo 6nokyBaHHs Ocobucrtoro kntoua EUM sBianosigHo;

» 36epiratm Hocin 3 Ocobuctmum kndem ELMN B Micusax HeAOCTYNHUX ANS TPeTiX ocCib;

* He po3rosowysaTtu Maponb goctyny go Ocobuctoro knto4a ELM;

" He pOo3rosiowyBaTu HiIKOMY, B TOMY YMC/i YJieHaM BJlacHOI poAuHK, ABTOpPM3auinHi AaHi
ansa goctyny o Ib «TAS 2U»;

* He 36epiratM 3anmucaHi ABTopusauinHi gaHi goctyny go Ib «TAS 2U» Ha 6yab-sikoMy
nanepoBoMy 4n LUEMPOBOMY HOCIEBI;

" HaMaraTMcs MakKCMMasibHO 3MEHLUUTU BUNAAKU KOpUCTYBaHHSA 1B «TAS 2U»

B rPOMAACbKMX MiCUSX, Hajawyu nepeBary JAOCTyny JAO HbOrMO 3a JA0MNOMOrow
nepcoHanbHOro KoOMnN'toTepa Ta BfacHoro MobinbHoro tenedoHy;

= 3abe3neunTn 3axmuct ceoro mMobinbHoro TenedoHy Ta SIM-kapTku, Ha HoMmep skoi COBO
HaACW/1Ia€E KOAW NiATBEPAXEeHHS onepauili Ta ogHopasosi umdposi naponi (OTP-naponi);

= 3abe3neuntn aHTMBIpycHy 6e3neky cBOiX iHdopMauinHux cuctem (6e3nepepBHe
BUKOPUCTAHHS Ta CBOEYACHE OHOBJSIEHHS aHTUBIPYCHMX MNporpaM Ha nepcoHanbHUX
KoMn'toTepax, cMapTdoHax, niaHweTax i T.Mn.), 3a AOMNOMOrol SKMUX BiH BUKOHYE AOCTYyN
0o Ib «TAS 2U»;

* HeranHo 3MiHMTM Maponb B Ib «TAS 2U»y Bunaaky skwo Maponb, abo moro 4actmHa
cTana BigoMa iHwWin ocobi.

Micnsa 3MiHKM 3apeecTpoBaHoro Homepy MobinbHoro TenedoHy Kopucrysada, 3a3HayeHoOro
B 3aaABi-goroeopi, HeranMHo ocobucTto 3BepHyTUCb A0 baHky i Hanucatn 3asaBy
BCTaHOB/IeHOro baHkoM 3pa3ka npo 3MiHy 3apeecTpoBaHoro Homepy mobinbHoro TenedoHy.
HenosigomneHHa KopuctyBadem B BaHk npo 3MiHy Homepy MobinbHoro tenedoHy KnieHTa
3BiNbHAE bBaHk Big 6yab-AKOI BiANOBIAANBHOCTI, WO MOXe BWHUKHYTU Yy 3B'A3Ky 3
BignpaBneHHsAM baHkoM Kopuctysady OgHopa3osoro uudposoro naponto (OTP-naponto) Ha
nonepefHin Homep MobinbHOoro TenedoHy. CTOPOHW MOrOAXYKTbCS, WO 3BEpPHEHHS
KopuctyBada o BaHky i3 3aaB0Ol0 BCTaHOB/IeHOro BaHKOM 3pa3ka BBaXa€ETbCs HaNeXHUM
MoBigOMNEHHAM Mpo 3MiHYy HoMmepa mobinbHoro tenegoHy Kopucrtysaua,.

KnieHT MOroaXyerbcs 3 TUM, WO PO3YMIi€ BCi pU3NKK, NOB'AA3aHi 3 HeNoBiAOMIEHHAM abo
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4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

HECBOEYACHMM MOBIAOMJIEHHAM HMM baHKy wWwoao 3MiHM Homepy Mo6inbHOro TenedoHy.
KnieHT Hece BCl BignoBiganbHICTb Ta 3BiNbHSAE baHk Big 6yab-sIKOi BiANOBIAANbHOCTI, WO
MOX€ BUHWKHYTW Yy 3B'A3KY 3 BignpaBieHHsAM BaHkoOM ogHOpa3oBOro umMdgpoBOro naposto
(OTP-naponto) Ha nonepeaHin Homep MobinbHoOro tenedoHy KieHTa.

KnieHT NOroa)yeTbcs 3 TUM, WO PO3YMIi€ BCi PU3MKKU, NOB'AI3@HI 3 pPO3ronoweHHsM J1oriHy
KnienTa, Naponto ana exoay B Ib «TAS 2U», Homepy MobinbHoro tenedoHy KnieHta ta/abo
OgHopazoBux undposnx naponis (OTP-naponis), a Takox 6yab-sikoi iHdopmauii Nnpo cBoi
PaxyHkn, wo € 6aHKIBCbKOK TaEMHULED, Npu 3aicHeHHi goctyny Ao Ib «TAS 2U» He 3
BflacHoro koMmn'totepa abo Mob6inbHOro TenedoHy, Ta Hece BCH BiaMnoBiAanbHICTb 3a Taki
BUNAAKMW.

3pincHioBat  odopmneHHsa [dopy4yeHHs 3acobamm  IBb «TAS 2U» B  nopsaAaky,
nepegbavyeHomy [lpaBunamMu Ta Ail0OMMM  3aKOHOA4ABCTBOM YKpaiHW, B TOMY 4uCAi i
HOPMaTUBHMMM aKTaMun HauioHanbHoro 6aHKy YKpaiHu.

KoHTpontoBaTK po3Mip 3a/MlIKy KOWTIB Ha CBOIX paxyHKaxXx Ta WMoro BiAnMoBigHICTb
3aincHeHuM OnepauiamM, wo iHiuinoBaHi 3acobamm Ib «TAS 2U».

3MiHoBaTK napoib agoctyny Ao Ib IB «TAS 2U»He pigwe Hix 1 (oanH) pa3 Ha 3 (Tpu)
Micsu,i.

KopucTtyBau € BignoBiganbHMM 3@ BXWBaAHHS BCiX HeOBXiAHWX OpraHisauiiHMX 3axoais 3
6e3snekn B uinax 3anobiraHHa [OCTyny He ynoBHOBaxeHux oci6 go CABO a Takox 3a
36epexeHHa N BUKOPUCTaAHHA ABTOPM3aUiMHUX AaHUX TakKuMM YMHOM, WO6 He AoNyCTUTK iX
MOTPaNJISHHA Yy PO3MOPSAXEHHS He YMNOBHOBaXeHuMXx oci6 i pna 3anobiraHHsa  ix
NpoTUNpPaBHOMY BWKOPUCTaHHK. baHK He Hece BigNoBiAanbHOCTI 3a onepaudii, wWo 6ynn
nposeaeHi 3a gonomoroto CABO TpeTiMm ocobamMn 3 BUKOPUCTaAHHAM ABTOpU3aUiMHUX AaHUX
KopuctyBaua.

4.3.10. Ha nepwy BuMory bBaHKy HagaTMm [AOKYMEHTM Ha nNiATBEpAXEHHSA ENekTpoHHUX

4.4,
4.4.1

4.4.2.

4.4.3.

5.1.

5.2.

5.3.

5.4.

5.5.

pO3paxyHKOBMX [OOKYMEHTIB, WO nonepeaHbo 6ynu nepepaHi KnieHToMm o baHky 3a
ponomorot CABO, a TakoXx HagaTu AoAaTKOBY iH(opMauito Ta BigNOBIAHI AOKYMEHTU WOA0
onepauin KnieHTa. SAKWO iHWe He BCTAHOBAEHO Ail0YMM 3aKOHOAABCTBOM, ENeKTpOHHWNR
pO3paxyHKOBUIA AOKYMEHT 060B'A3KOBO Ma€e MICTUTW HACTYMHi pekBi3uTu: 1) aaTta i HoMep;
2) npi3Buue, iM'a, no 6aTbKoBi (3a HAABHOCTI), KOA NJaTHMKA Ta HOMEpP MOro paxyHky; 3)
koa 6aHKy nnaTtHuka; 4) npisBuwe, iM'a, no 6aTbkoBi (3a HasABHOCTI) / Ha3Ba, KoA
odepXxyBada Ta HOMep MOro paxyHky; 5) kog 6aHky oaepxyBaya; 6) cyma uudpammn; 7)
BasitoTa nnartexy; 8) npusHaudeHHs nnaaTtexy; 9) ENeKTpoHHWM Nignuc, SKuM gnsa uinen
uboro [lorosopy € OgHopaszoBuii umudposuii naposnb (OTP-naponb).

KopucTtyBau Ma€ npaso:

. Bumaratm Big baHKy BMKOHaHHS Moro [opydyeHHS Ha 3aiicHeHHss Onepaudin 3rigHO 3

yMoBaMu uux [orosip.

Kopuctysatnce nosHuUM crnektpoMm nocnyr IB «TAS 2U» Ha yMmoBax, nepeabadeHux
Jorosopom.

MoBTOpHO 610KYyBaTHM Ta po3bnokosyBaTu goctyn A0 Ib «TAS 2U» wnsaxom NogaHHs Ao
BaHKy BigNoBiAHOI 3a9BM BCTaHOBNEHOro baHKoM 3pa3ky.

5. BianosiganbHicTb CTOpPiH
CTOpOHM HecyTb MOBHY BiANOBIAANbHICTbL 3@ HecBoevYacHe abo HeHanexHe BUKOHaHHS CBOiX
3060B’s13aHb.
Y Bunaaky nopyweHb ymoB [lorosopy CTOpOHW HeCyTb BiAMNOBiAasIbHICTb 3rigHO 3 YWMHHUM
3aKOHOAABCTBOM YKpaiHu.
BpaxoBytoun BCi nosioxeHHs [lMpaswun, CTOpOHM AOMOBUAUCH, WO BbaHK He Hece Hiakoi
BiANOBIAANBLHOCTI 3@ HACNiAKW, 3yMOBJIeHi HeaOoTpUMaHHAM KnieHToM BuMmor [JoroBopy, B TOMY
YMCni BMMOT LWOAO CaMOCTIMHOrO KoHTponto poctyny Ao CABO. CTOpOHM AOMOBWAUCH, LWO
nigteepaxeHHsaMm [JopydeHHs Kopuctysauya OpHopasosBuM uundposum naponem (OTP-
naponem) abo EUIM Kopuctysau niaTeBepaxye dakT nepeBipku BCiX HEOBXiaAHUX peKBi3nUTIiB
Jopy4yeHHs, a BaHK He Hece BigMNOBIAANBHOCTI 3a HacNiakn HepoaepxaHHA KrieHToM
3a3HadyeHnx BUMOT.
KopucTtyBay Hece BiagnoBiganbHicTb 3a BCi Aii B CABO, akwo Bxig Ao COBO 6yno 34iMcHeHO 3
BipHUM BBeAeHHAM ABTOopu3auiiHMX gaHux Kopuctysaua.
BaHk He Hece BiAMoBiAanbLHOCTI:
* 3a sdKicTb obcnyroByBaHHA 3a gonomoroto COBO a Takox 3a 360i B poboti COABO vy
BMMNaAKax, KON e MoB’si3aHe 3 HeAKICHUMUM KaHanaMu 3B'a3Ky, SKi BUKOPUCTOBYHOTbCS AN
HagaHHa nocnyr 3a gornomorotdo COBO HecnpaBHICTIO TakKMX  MiHiM, BIACYTHICTIO
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e/IeKTpoeHeprii, HeCMPaBHICTIO TEXHIYHMX 3aCO6iB Ta 3 iHWKWX NPUYMH, LLO HE 3anexaTb Big
Boni baHky.

* 33 He npasBW/bHe 3anoBHeHHS KopucTyBayeM pekBi3uTiB OTpMMyBaya njatexy, BKaszaHuX B
[Jopy4yeHHi, a TakoX 3a HeHaaxoaXeHHs abo HenmoBHE YW HecBOEYacHe nepepaxyBaHHS
naaTexiB Ha paxyHOK OTpUMyBaua, SKLLO Lie CTanocs He 3 BUHU baHky.

* 3a HecrnpaBHOCTi Ta aedektTn obnagHaHHA KnieHTa abo MoOro HeBIAMOBIAHICTbL BMMOram,
BM3HayeHmM B AKBO, wo pobutb HEMOXIMBUM BuKopucTaHHs KrieHtom COBO Ha yMoBax
usoro lorosopy.

* 33 LWBWAKICTb BigNpaB/AeHHS W HEMOXJ/UBICTb oAepXXaHHs/nepeaadi iHdopMauii 3a
agonomoroto CABO y Bunagky HemoxnuBocTi 3’egHaHHA Knienta 3 CABO 3 NpuumnH, Wwo He
3anexatb Big baHKy, y T.4. yepe3 Hecnnaty KnieHToM 3a nocnyru 3B'A3ky/IHTepHeT,
HEeHaAiNHICTb BCTaHOB/IEHOro y KrieHTa MOAEMHOro 3'€gHaHHS, Yepe3 HM3bKY AKiCTb poboTu
npunaais ATC, HecnpaBHiCTb MOb6inbHOro TenedoHy.

* 33 MOMUIIKOBE 3apaxyBaHHS/CNMCaHHS KowTiB 3 PaxyHkiB KopuctyBaua, sike Bigbynocb 3
BUHM KnieHTa.

* 3@ HeBMKOHaHHA [opy4deHb KopucTyBada Ha 3A4iMACHEHHS ornepauili, BignpaBneHux B baHk
3acobamm CABO, y pasi ix HeBigNoBIAHOCTI BMMOramM 4YMHHOIO 3aKOHOAABCTBa YKpaiHu
Ta/abo ymoBaM umx lMpasun.

" 33 MNOMW/KMK, 3aTpUMKM abo HeMOXUBICTb OoTpuMaHHa KopuctyBadem pgoctyny no CABO,
noB’sa3aHi 3 HecnpasHicTiO obnagHaHHA KopuctyBaua;

* 3a YyWKoAXeHHs obnagHaHHA KopuctyBaya abo iHdopmauii, wo 36epiraeTtbcs B
yCTaTKyBaHHiI KopucTtyBaua, 3a 6e3neky nporpamMHoro 3abesneyeHHs i nepcoHasibHOro
koMmn'toTepa KopucryBaua Bia 6yab-sIKMX BipyCiB Ta iHLWMX MOLWKOAXEHb;

* 33 HEeBMKOHaHHA [opy4yeHb KopucTyBaua, SKWO Ha paxyHOK 6yB HakiageHun apewT abo
onepauii no HboMmy 6ynu npusynuHeHi KopucTyBayeM B nopsaaky, nepeabavyeHomy
JorosopoM abo BiANOBIAHO A0 AitOYOro 3aKOHOAABCTBA YKpaiHu;

* 33 3acobu, NpoayKTW Ta MOCAYrn, 3a AOMOMOrOK SKUX 3AIACHIOETLCA 0O6CNYyroByBaHHSA B
CAOBO wo 3abe3nevytoTbCa TPETLOK CTOPOHOI (NpoBanaep AOCTYNy B IHTepHeT Ta iHwe);

* 3a BWKOHaHHA Onepauin IB «TAS 2U», B TOMYy 4UC/i COMCaHHSA KoOwWwTiB 3 PaxyHKy
KopuctyBauya Ha niacrtasi He3akoHHO odopMneHux/HagaHux [JopyyeHb, nigTBepAXKEeHUX
OpHopaszosuM ungposmm naponem (OTP-naponb) abo ELM;

* 3 Hacnigku HeCcBOEYacHOro nosigoMaeHHs KopuctyBadem baHky npo BTpaTty (KpagiXxky)
ABTOpM3aUinHMX paHux Ta/abo Homepy MobinbHoro TenedoHy KnieHTa, Ha SKui
30iNCHIOETBCSA

» BignpaeneHHs OgHopa3oBoro umdgposoro naponto (OTP-naponto) Ta AoaaTkoBuX 3acobis
AyTeHTudikauii, npo HesipHO npoBeaeHi Onepauii IB «TAS 2U» Ta npo cnpobu
HecaHKuioHoBaHoro poctyny Ao PaxyHky KopuctyBaya (abo npo 3ailiCHEHHSs Takoro
AocTtyny);

" 33 HeBMKOHaHHA [opydeHb KopucTtyBauya, €Ki Hagiiwnm po baHky He B Nopsaaky,
BCTaHOB/IeHOMY UMMK lMpaBunamm Ta Jorosopom;

* 33 HenepepaxyBaHHA abo HenpaswuibHe NepepaxyBaHHSA KOLWTIB, SKLWO Le CTano Hacnigkom
HenpaBwu/ibHOro 3anoBHeHHA KopuctyBadeMm [opyyeHHs, 3a3HadyeHHa KopuctyBadem
XNB6HUX (MOMUNKOBMX) peKBIi3UTIB, abo 6yab-AKMX iHWKWUX JdaHuX, HeobxigHux Aans
npaBubHOro 0OpPMAEHHS PO3PaxXyHKOBUX AOKYMEHTIB;

* 33 He poctaBky SMS-nosigoMneHb, B TOMy u4ucni SMS-nosigomneHb 3 OaHopasoBUMU
naponsmu, Kopncrtysady onepatopoM MoO6ifIbHOro 3B'A3Ky 3 He3anexHUx Big baHKy npuunH.

5.6. baHK 3BiNbHAETLCS Big BiANOBIAANbHOCTI 3a 4acTkoBe abo MOBHe HEBWKOHaHHA 6yab-
SAKOro 3 MosioXeHb Uboro JJoroeopy, AKWO Le HEBUKOHAHHSA CTaso HacnigkoM MpUYunH, WO
3HaxoAasATbCs no3a cdepor KOHTponto baHKy, 30KpeMa HensaToCnpOMOXHICTb GaHKiB-
KOpEeCnoHAEHTIB, HENATOCNPOMOXHICTb iHWKWX 6aHKiB, Yepe3 AKi 34iINCHIOITb PO3paxyHKH
KNiEHTM bBaHKy Ta iX KOHTpareHTu, a TaKoX iHWuMX o06CTaBWH, AKi BUHUMKAK Micns
yKnageHHs uboro [ljorosopy B pe3ynbTaTi nogin (ain) HenepenbaveHoro xapakrtepy, wWo
3HaxoAATbCA No3a Bosielo baHky.

6. BiaknroueHHa goctyny ao Ib «TAS 2U»

6.1. KopwucrtyBau moxe 6yTn BigkntoueHnii Big Ib «TAS 2U» y HacTynHMX BMNaaKax:
- y pa3i nogaHHa KnieHTtoM pao baHky 3asBu BcTaHoBneHoro baHKOM 3paska npo
BigkntoueHHs Big Ib «TAS 2U». BigknioueHHs Big Ib «TAS 2U» BiabyBa€TbCst He Ni3Hiwe
Hi>K Ha HacTynHMN 6aHKIBCbKWUA AeHb 3 AaTW NOAAHHS BiANOBIAHOI 3a8BK;
- y pa3i akwo Kopucrtyeay He 3giricHuB AkTmBauito goctyny o Ib «TAS 2U» npotsarom 90
OHIB 3 MOMeHTy nigkntodeHHs ao Ib «TAS 2U». BigkntoueHHs KopuctyBaya Moxe 6yTu
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3piicHeHe B B6yAb-SIKMI MOMEHT, noymHaruum 3 91 aHa nigknoyeHHsa Kopuctysauda go Ib
«TAS 2U». BigkntoueHHsa KopucTyBauiB, siki He 3gincHuan AkTusauito goctyny o Ib «TAS
2U» npoTarom 90 gHiB 3 MOMEHTY NigkntoyeHHsa o CUCTEMU, € BUKITKOYHO nNpaBoM baHky,
a He 060B’'A3KOM;

- y pasi, akwo KopuctyBau He 3aincHioe Bxig ao Ib «TAS 2U» npotarom 90 AHIB 3 MOMEHTY
OCTaHHbOIO0 KOPEKTHOro BBeAeHHSs ABTOpM3auiMHUMX AaHWX Ta, BiagnosigHo, Bxoay ao Ib
«TAS 2U». BigknioueHHa KopuctyBauya Moxe 6yTu 3gilicHeHe B 6yAb-SIKMIA MOMEHT,
noymHatoum 3 91 AHS 3 MOMEHTY OcCTaHHboro Bxoay KopuctyeBada no Ib «TAS 2U».
BiakntoueHHs KopuctyBadiB, SKi He 3aincHoBanu Bxia ao Ib «TAS 2U» npotarom 90 AHis
3 MOMEHTY OCTaHHbOIO KOPEKTHOro BBeAEHHSI ABTOpM3aUiMHMX AaHWX Ta, BiAMOBIAHO,
BX0A4Y A0 CUCTEMU, € BUKJIIOYHO nMpaBoM baHKy, a He 060B’A3K0BO.
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doaatkun go ly6aiuHoi npono3unyii AT «TACKOMBAHK» Ha yKknagaHHs [JoroBopy rnpo KOMI/IEKCHE
baHkKiBCbKe 06C/1yroByBaHHS @izndHux oci6 B AT «TACKOMBAHK»

Adopatok 4
MpaBusia HagaHHA CNOXKMBUYUX KpeauTIiB HA Npua6aHHA ToBapiB/ NOCAYr y NnyHKTax
npoaaky ToBapiB/ nocnyr

1. 3arasibHi NoONI0XKEHHSA
1.1. [dannin [omaToKk € HeBig'eMHOK 4acTuHOw [loroBopy nMpo KoMmrjiekcHe 6aHkKiBcbke
obcnyroByBaHHA ¢i3ndHmMx oci6 B AT «TACKOMBAHK», Ta pernamMeHTye 3arasbHi npaBuna
HaJaHHS CMNOXMBYUMX KpeauTiB Ha npuabaHHa ToOBapie/mocnyr y nyHKTax Mpoaaxy
ToBapiB/mocnyr (Hagani no TekCTy uboro logatka — «[lpasuna»).
1.2. Bci TepMiHM Ta BM3HAYEHHSd, WO BXMBAKTbCA B UbOMY [loaaTKy BWMKOPUCTOBYKTbLCS B
3Ha4EeHHi, HaBe4EeHOMY B TEKCTi BKa3zaHoMy BuLe lMyb6niyHoi npono3uuii.

2. TMopsaok HapaHHS CNOXXUBYUX KpeauTiB

2.1. baHK Hagae nocnyrm KnieHTy woAo0 HadaHHS CNOXWMBYOro KpeauTy, BiANOBIAHO A0 YMOB,
BM3Ha4yeHUX Yy BignosigHoMy [orosopi 3a npoaykTtoM BaHky (B nopsaky, nepeabavyeHoMy
UMHHMM 3aKOHOAABCTBOM YKpaiHu, unmmn Mpasunamm, loroeopom Ta Tapmudamum baHky.

2.2. baHK Hada€ UiNbOBUIM KpeauT Ha KyMiBAlO TOBapiB AOBroTpUBasioOro KOPUCTYBaHHA /nocnyr
(Hagani — ManHa) B 6e3roTiBKOBI (DOpMi, WASXOM nepepaxyBaHHSA KPeAUTHUX KOLUTIB Ha
MOTOYHMI paxyHok [lpoaaBuss ManHa, BKasaHWM y paxyHKy dakTypi, a TakKox, y pasi
yKnagaHHsa KnieHToM [loroBopy CTpaxyBaHHSA — LWASXOM nepepaxyBaHHs CTpaxoBUKY
yactuHn cymu KpeauTy, sika cTaHOBUTb CTpaxoBMW NfaTiXk Ta TakKoX 0O6yMOBMOETbCA Y
BianosigHoMy [lorosopi. PekBi3nTn CTpaxoBmkKa 3a3Ha4vatoTbCsa y BignosigHoMy [orosopi.

2.3. YknageHHs [orosopy 3a MNpoaykToM BaHKy 34iMCHIOETLCS B OAMH i3 criocobis, nepeabaveHnx
B MOJIOXEHHAX uUmMX [NpaBun, akni obupa€eTbCca Ha BAacHW po3cyn baHky BignosigHoro ao
KpeauTHOI NoniTukn baHky Ta Buay MNpoaykty baHky, wWo HagaeTbca KnieHTy.

2.4. [lorosip € 3MilWaHnM A0roBOpPOM, LLO MiCTUTb B cObi eleMeHTM K KpeaMTHOro AOroBopy, TakK i
[0roBopy 3acTaBu.

2.5. Cyma Kpeauty, po3mip CtpaxoBoro nnatexy (y pasi yknagaHHs [JOroBopy CTpaxyBaHHS),
CTPOK noBepHeHHs KpeauTy, po3Mip MNpOUEHTHOI CTaBkuM Ta po3Mipu nnatm (Kowmicii) 3a
HagaHHAa KpeauTty i nnatm 3a obcnyroByBaHHS KpeaAWTHOI 3abOproBaHOCTI, @ TaKoX BCi iHWi
cynyTHi nocnyrm (ix Bua4 Ta po3Mip) BM3HavaloTbca 6e3nocepeaHbo B [orosopi Ta Tapudax
BaHky.

2.6. Ha nigctaBi JoroBopy baHk ans o6bnikoBux uinenn 6e3kOWTOBHO BigkpuBae [Mo3MukoBUin
paxyHoK. Kni€eHTOM He cnnadyloTbCa nnatexi 3a 06CnyroByBaHHA Ta 3aKpUTTS Takoro
lMo3nykoBoro paxyHky baHkoM.

2.7. KnieHT popyuvae baHky 6e3 6yab-aKMX [0AATKOBUX MOrog)KeHb 34iIMCHIOBATU CrMCaHHS
(nepepaxyBaHHs) 4YacTmHu cymn Kpeauty 3 MeTol onsaTtu BapTocTi ManHa Ta CTpaxoBoro
nnaTtexy 3 Mo3n4kKoBOro paxyHKy Ha KOpuUCTb, BignosigHo, MNMpoaasua ManHa Ta CTpaxoBuka
Ha paxyHKM, 3a3Ha4yeHi y paxyHKy dakTypi Ta B [Jorosopi.

2.8. Y pasi posipBaHHsa Mix KnieHTom Ta lNMpoaasueM MaiHa AOroBipHUX BiAHOCUMH WOAO KyniBni-
npogaxy MaiHa, BHacnigok 4yoro ManHo 6yae nosepHyTo [llpogaButo MaiHa abo 6ype
npoeegeHa 3aMiHa MaMHa Ha aHanoridHe iHwWoi Mapku (Mogeni, apTukyny, moaudikaudii)
MeHLUOoK BapTicTio, abo y BunaaKy noganblioi BiAMOBKU KnieHTa BiaA oTpuMaHHSA MainHa, abo y
pasi npoeeaeHHsa lMpogasuem MaliHa y BMnagkax, nepeabavyeHMX YMHHUM 3aKOHOAABCTBOM
YKpaiHun, 3MeHLWeHHs BapTocTi ManHa 6e3 3aMiHM MOro Ha iHWwe, rpowWoBi KOWTKN, SKi MatoTb
6yt cnnadeHi lNpopaBueM MaiHa B SKOCTI BigwkoAyBaHHS BapTOCTi noBepHyToro abo
3aMiHeHoro MawHa, abo B SAKOCTI BiAlWKOAYBAHHS YaCTUHKM BApTOCTi MaiHa nepepaxoByoTbCs
MpoanasueM MainHa baHky 3 MeTOl noraweHHs 3aboproeaHocTi KnieHta 3a [joroBopoM, nicns
yoro baHK 3A4iNCHIOE BIiAMOBIgAHE KOPUryBaHHS KpeauTHMX 306o0B'a3aHb KrieHTa 3a
[loroBOpoM B 4YacTWHIi 3MeHLLUEHHS 3aranbHoi KinbkocTi MnatexiB, aki KnieHT 3060B’a3aHui
cnnatutn baHky BignosigHO Ao yMoB [lorosopy. YknageHHaM [lorosopy KnieHT Hagae 3roay
Ha 3a3HayeHe nepepaxyBaHHS, @ TaKoX MOBHICTHO MOroAXYETbCA 3 TUM, WO BbaHK He Hece
XXOAHOI BiANoBiAanbHOCTI 3@ HEBMKOHaHHSA Ta/abo HeHanexHe BUKOHaHHSA NMpoaaBueM MaiHa
6yab-sikmx i3 cBoOix 3060B's3aHb nepen KnieHTOM. Y BunagKy KopuryBaHHsS 3060B’A3aHb
KnieHTa 3a [1oroBOpOM B YaCTUHI 3MEHLLEHHS KinbKOCTi MNnaTexiB, HOBUI rpadik naaTexis He
pO3pPaxoBYETbCA Ta B NoAasbLIOMYy He MiAMUCYETHLCS.

2.9. Y BuNaAKy HaCTaHHSA O0O6CTaBWH, MepepaxoBaHUX Y TMONOXEHHAX uux [Mpaswun, KnieHT
BiAgCcTynae baHKy cBO€ npaBo BuMaratm Big lpoaaBus MaliHa MOBEpPHEHHS CnJladeHux 3a
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2.10.

2.11.

2.12,

2.13.

3.1.

3.2.

3.3.

3.4.

MaiHO KpeauUTHUX KOWTIB i siKi MatoTb 6yTn nepepaxoBaHi NpogaBueM ManHa Ta OTPUMaHHS
TaKMX KOWTIB Ha paxyHoOK baHKy, B paxyHOK rmoraweHHs 3aboproBaHocTi KnieHTa 3a
JloroBOpoM 3a paxyHOK MOBEepHeHMX KOoWTiB. [laHe nosoXeHHs B 6yab-aKOMy BMMNAAKy He
3BiNIbHAE KnieHTa BiA cnaaTM NPOUEHTIB Ta iHWKX nepeabadyeHux [JoroBopoM njatexiB 3
MOMEHTY HaZaHHs KpeauTy 40 MOMEHTY NMOBHOMO noraweHHs KpeauTy.

OHeM HapaHHs KpeauTy BBaXae€TbCs AeHb CNMCaHHs/MepepaxyBaHHS  KOWTIB 3
MO31NYKOBOIro paxyHKy.

MoMeHTOM noraweHHs KpeauTy BBaXA€eTbCs [AeHb 3apaxyBaHHS Ha BiAMOBiIAHI paXyHKM
BaHky B noBHoMy 06cs3i: cymn KpeanTy, HapaxoBaHMX MPOLEHTIB 3@ MOro KOPUCTYBAHHS,
naatm 3a obcnyroByBaHHSA KpeauTHOI 3aboproBaHOCTI Ta BCiX iHWMX nnaTt, nepeabaveHnx
[loroBOpoM, a TaKOX MOX/IMBMX LWTPAadHMX CaHKUIN 3a HEBMKOHaHHSA abo HeHanexHe
BMKOHaHHS KnieHToM yMoB [loroBopy Ta nosioXxeHb umx MNpasuin.

Y Bunaaky, akwo KnieHT BiAKAIMKAB CBOK 3rogy Ha yknagaHHa [orosopy npoTarom 14
(4OTUpPHAAUSATN) KaneHAapHUX AHIB 3 MOMEHTY yknadeHHs [loroeBopy, Y nNOpsAaKy,
nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHu, KnieHT cnnayye baHky B moBHOMYy 06cs3i cymy
Kpeanty Ta npoueHTUM 3a nepiog (HakTUYHONO BUKOPUCTAHHS KOLWTIB 3a MPOLEHTHO
CTaBKOI, PO3Mip AKOi 3a3HavyaeTbca B JJorosopi.

Mpu yknapaHHi JoroBopy KnieHT Hagae 3roay baHKy Ha 34iMcHEHHS (oOTO3MMOMKK cebe,
36epiraHHa BaHKOM WMOro @QOTO3HIMKIB Ta MNOWMPEHHS uUMX (OTO3HIMKIB Yy BuNagkax,
nepeabaveHnx ummm MNMpasunamn.

3. Mopsapok 3aiiCHEeHHA po3paxyHKiB

MpoueHTM 3a KopuctyBaHHa KpeanToM HapaxoBylTbCa baHKOM, BIiAMoOBIAHO 40 YMOB

[loroBopy, He pigwe oAHOro pasy Ha Micsub B A€Hb, SKMA BigMoBigae AaTi yKNaAeHHS

Jorosopy, Ha cyMmy dakTnyHoi 3aboprosaHocTi 3a KpegntoM Buxoas4u:

e i3 KiJIbKOCTI AHIB B nepiodi HapaxyBaHHs (dakT/360). MNepiogoMm HapaxyBaHHS BBaXa€TbCs
KaneHAapHWIA Micsiub, SIKUMMA OBOYMCTIOETBCA 3 [AHS, WO BignoBigae paaTi yKIaAeHHs
Jorosopy, B MNOTOYHOMY Micsui Mo AeHb, SKUMW MNpunaga€ Ha pAaTy, BiAnosigHy AaaTi
yknageHHs [orosopy, B HacTynHoMy Micaui. Npn po3paxyHKY MpPOUEHTIB BPaxOBYETbCS
A€Hb HaJaHHS Ta He BPaxoOBYETbCSA AeHb NOBepHEHHS KpeauTy.
abo

¢ i3 30 gHiB B nepioai HapaxyBaHHS (He3anexHo Big PaKTUUYHOI KiIbKOCTI AHIB KOPUCTYBaHHS
KpeanTtoMm B nepiodi HapaxyBaHHs) Ta 360 aHiB y poui ( dakT/360 i3 po3paxyHky 30 AHIB
y Micaui). MepiogomM HapaxyBaHHS BBaXa€TbCA KaseHAApPHWUN Micsub, SKMN 064YNCIIOETLCA
3 [AHS, WO BignoBiga€e gaTi yknageHHs [JoroBopy, B MOTOYHOMY MicAUi MO AeHb, SAKUM
npunagac Ha AaTy, BiAMNOBIAHY AaTi yknaaeHHa JoroBopy, B HAcTynHOMY Micsui. MNepiumin
nepiog HapaxyBaHHs O064UMCNIOETBCS 3 AAaTW HadaHHsS KpeauTy 4O paTu, WO Bignosigae
AaTi yknagaHHsa Jorosopy B HAaCTYNMHOMY 3a AaTo HafdaHHS KpeauTy Micsaui.

Mnata 3a ob6cnyrosyBaHHSA KpeauTHOI 3aboproBaHOCTIi HapaxoBYETbCS BaHKOM LWOMICAYHO B

OCTaHHiIM pobounin AeHb Micaus, MOYMHAK4YM 3 AHA HadaHHA KpeauTy, Ha NOBHY CyMmy

Kpeanty, HagaHoro KnieHTy, He3anexHO BiA (aKTUYHOI KiIbKOCTI AHIB KOPWUCTYBaHHSA

KpeantoM B nepioai HapaxyBaHHA. [lepioAOM HapaxyBaHHA BBaXa€TbCA KaneHAapHWN

Micaub, SSKMi 06UMCNIOETBCA 3 AHS, WO BignoBigae gaTi yknageHHsa [JoroeBopy, B MOTOYHOMY

Micaui no JAeHb, SKMM nNpunagae Ha paTty, BignosigHy AaTi yknageHHa [lorosopy, B

HaCTYMHOMY MicsLi.

Y pasi, 9KWwo AeHb, SKWI Bignosigdae aaTi HagaHHa KpeawuTy, y BianoBiaAHOMY nepioai

HapaxyBaHHs nMpPOUEHTIB 3a KopucTtyBaHHA Kpeautom Ta nnatm 3a o06cnyroByBaHHS

KpeanTHOI 3aboproBaHOCTi NpMnagace Ha BUXiAHMNA, CBATKOBUIN abo KaneHoapHW AeHb, KU

y MOTOYHOMY Micaui BiacyTHin (29, 30 abo 31 ymcno), To AHEM HapaXyBaHHS MPOLEHTIB 3a

KopucTyBaHHs Kpeautom Ta nnatm 3a o06cnyroByBaHHSA KpeauTHOI 3aboproBaHoOCTi

BBAXAETbCA AE€Hb, SIKUIA Mepeaye KaneHAapHOMY AHIO, SIKUA Yy MOTOYHOMY Micsili BiACYTHIN

(29, 30 abo 31 uucno).

MoumHaoun 3 Micsaus, WO CNigye 3a Micsuem, B IKOMy HagaHun KpeguT, KMieHT WOMIiCAYHO

cniadye MnaTix Ha paxyHok baHKy, wWo 3a3HadveHun y [loroBopi, y BignosigHocTi o MNpadiky

nnartexis. B Micsaui, Ha gaKuii Npuvnaga€ 3aKiHYeHHS TepMiHy KopucTyBaHHSA KpeauTowm,

Mnati>k noBuHeH 6yTn cnnadyeHuit KnieHTOM He ni3Hiwe KiHUEeBOro TepMiHYy MNOBEpPHEHHS

KpeanTy. Y Bunaaky, SKWO AeHb cnnatu Mnatexy npunagac€ Ha BUXiAHMNA, CBATKOBUM abo

KasieHA4apHWI AeHb, KOTPUI y NOTOYHOMY Micaui BigcyTHin (29, 30 abo 31 uncno), 1o KnieHTt

3060B'A3aHMK  cnnatutu  Mnatixx y HacTynHuii  poboumin  peHb. [padik nnatexis

pPO3PaxOBYETbCS Ha AaTy yknaaeHHs [orosopy. Y BMNAAKY BMHUKHEHHS OyAb-SIKMX 3MiH, 3a
iHiuiaTMBoto CtopoHu Ta/abo CropiH, Ta/abo Ha nigcraBi 3akoHoZaBCTBa YKpaiHuM Ta/abo
yMOB [loroBopy 4u nonoxeHb umx lMpaBun, Mpadik nnatexis Moxe 6yTn 3MiHEHWIA LUASXOM
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3.5.

3.6.

3.7.

3.8.

3.9.

noroaXeHHs CTopoHaMum BIiAMOBIAHOI [O0A4ATKOBOI  yroau. Y BuUNagky AOCTPOKOBOro
(yactkoBoro abo noBHoro) noraweHHs Kpeauty Ta cnniatm BCix nepeabaveHnx [JorosBopom
nnatexis 3a iHiuiaTmBoto KnieHTa, HOBMIA padik nnatexiB He po3paxoBYETLCS.

Po3mip ocTaHHbOro [lnatexy MNOBMHEH AOpPiBHIOBATU CyMi daKTM4yHOi 3aboproBaHOCTi 3a
KpeanTtoM, npoueHTamMM 3a MOro KOPUCTYBaHHA Ta niaTi 3a o6CnyroByBaHHS KpeauTHOI
3aboproBaHoCTi, Wo 3anuwunacs nicng cniaatk KnieHtom Beix lMnatexis 3a [oroesopoMm, y
3B'A3KY 3 UMM TaKuii naaTixk Moxe KopuryesaTucs baHkom 6e3 404aTKOBOro MOrogXkeHHs 3
KnieHToM Ta Bigpi3HATMCA Big po3Mipy, 3a3Ha4veHoro y [lorosopi/Ipadiky nnatexis.

Mnatexi 3a [oroBopoM cnnayvytoTbcs KniEHTOM Ha paxyHoK, Bka3aHui y [orosopi. [pu
LUbOMY, NAaTexi MOXYTb CraayvyBaTUCh K LWIAXOM BHeCeHHs1 KNiEHTOM roTiBKOBMX KOWTIB A0
kacu baHKy, iHWMX ynoBHOBaXeHUX 6aHKiB, opraHisauii Ta (iHAHCOBMX YCTaHOB YKpaiHu
(nnaTtHo Ta/abo 6e3 yTpuMaHHSA niaTu - 3rigHo TapudiB Takmx opraHisauin Ta ¢iHaHCOBUX
yCTaHOB), TaK i W/ISXOM nepepaxyBaHHA y 6e3roTiBkoBii ¢opMi yepe3 iHLWi YrNOBHOBAXEHI
6aHkuM, opraHisauii Ta diHaHcoBi ycTaHoBM YKpaiHu (nnatHo Ta/abo 6e3 yTpuMMaHHSA nnatm -
3rigHo TapudiB Takmx opraHisauii Ta giHaHCOBMX YCTaHOB), @ TAaKOX i3-3a KOpAOHY YKpaiHu.

060B’'30K WOA0 MNPaBWIIBHOCTI 3aMOBHEHHS PEKBI3UTIB MAATIKHUX AOKYMEHTIB Ta iX
BignoBiAHOCTI iHdopMauii, BuknageHoi B [loroeopi, noknagaerbcsa Ha KnieHta. baHK He Hece
BiANOBiAaNbHOCTI 3@ HenepepaxyBaHHSA Ta/abo He 3apaxyBaHHS (HEHAAXOAXEHHS) FPOLOBUX
KowTiB BiA KrieHTa Ha BiANOBIAHWMA paxyHOK BaHKy, 3a3HavyeHuMin B [orosopi, WO cTano
HacnNiAKOM HEeBipHOro 3anoBHeHHA KNiEHTOM pekBi3uUTIB BiAMNOBIAHMX MNATIXXHUX AOKYMEHTIB
Ta/abo HEBMKOHAHHSM HMM iHWMX BWMMOr 3akoHoZaBCTBa YkpaiHMm B cdepi nepekasy
rpPOLOBUX KOLWTIB.

Y pasi HaaXoAXeHHS BaslTHMX KOWTIB Ha PaxyHoOK 3 MeTow NoraweHHs
3aboproBaHoOCTi 3a KpeauToM, HagaHUM BaHKOM, MpaBO BNACHOCTI Ha TakKi KOWTU HaNeXWUTb
BaHky, sSkui, y pasi notpebun, 3a paxyHOK BJIAaCHUX KOWTIB 3A4IACHIOE 3aMiHy OTPMMaHOI
Ba/IlOTM Ha BanTy 3000B’A3aHHA 3@ KpeanTtoM 3a OdiliiHMM KypcOM, BCTAHOBJ/IEHUM
HauioHanbHMM 6aHKOM YKpaiHM Ha MOMEHT 34iMcHeHHs baHkoM onepaduii, i HanpaBnsie
KOLUTKH Ha noraweHHsa 3aboproBaHOCTi 3a KpeaUTOM 3rigHO BCTAHOBMEHOro rpadiky
noraweHHs, BM3HA4YeHOro y BignosigHOMY [OroBopi, Ha paxyHOK, BM3HauyeHuin B [oroBopi
Ans noraweHHsa 3aboprosaHocTi 3a JorosopoMm. KnieHT, npuinmaroum ui lNpasuna, Hagae€
BaHky AOpydYeHHS Ha 3AiMCHEeHHSA Takux Ain. MNpu UboMy, 3a3Ha4YeHUn B LbOMY MYHKTI KypcC,
Ta NopsiAoK MOro BU3HAYEHHS 3 METOK BMKOHAHHS BMLE3a3Ha4yeHoro AopydeHHs KnieHTa,
BBAXaloTbCA TakKMMW, LLO Y3roaxeHi ocTaHHiM. CTOpPOHM noroaunu, Wo 34iMCHEeHHS BaHkoM
Ai, BKaszaHMX Yy UbOMY NYHKTIi He noTtpebye p[omaTkoBOro noroaxeHHs 3 KnieHtom /
OTpMMaHHS Big KnieHTa 40AaTKOBUX AOKYMEHTIB.

Cyma lMnaTtexy cnpssMOBYeTbCA baHKOM Ha noraweHHs 3aboprosaHocTi KnieHTa B TakoMy
nopsaxy:
- NPOCTpPOYEHi NPOLEHTH;
- NPOCTPOYEHI MPOLEHTU Ha NPOCTPOYEHY HAaCTUHY KpeauTy;
- MpoCTpoYeHa 3aboproBaHiCTb 3a TiJIOM KpeauTy;
- CTPOKOBI npoueHTH (A5 NOTOYHOro etany 3rigHo 3 rpadikoM nnaTexis);
- NPOLEHTN Ha NPOCTPOYEHY YacTUHY KpeauTy;
- NoTo4yHa 3aboproBaHiCTb 3a TiNoM kpeauTy (4NS MOTOYHOrO eTany 3rigHo 3 rpadikom
nnaTexis);

- NPOCTpOYEHa LWOMICAYHa KOMicid;
- LWOMicsiuHa KoMicis;
- neHs;
- cykynHa 3aboproBaHicTb 3a TiNOM KpeauTy.

MocnifoBHICTb NoraweHHs icHyr40i 3aboproBaHOCTi BM3HAYaETbC BaHKOM CaMOCTINHO,
Ta CTOpOHW BCTAHOBJIOKTbL, WO 3MiHa 4YeproBOCTi noraweHHs 3aboproeaHocTi KnieHTa 3a
paxyHoOK cyMu naTexy He SBNSETbCSA 3MiHOKO yMOB [JOroBopy, Yy 3B'3Ky 3 UMM Taki Aii baHky
He noTpebyloTb ABOCTOPOHHLOIO NoroaXxeHHs CTopoHaMu.
Y pasi 4OCTPOKOBOro noraweHHs 3aboproBaHocTi 3a [JoroBOpoM, B TOMY YMC/i i 4aCTKOBOIO,
wnaxom cnnatm Mnatexie B 6inbwoMy po3Mipi, 3A4IMCHIOETbCA MNepepaxyHOK po3Mipy
Mnatexy, NOYMHAKOYM 3 OCTAHHLOMO MiCAUs, Ha SKUA NpUNAJAE 3aKiHYEHHSA TepMiHy
KopucTtyBaHHSa Kpeautom, 3asHadeHun y [orosopi. Yeprosui [MnaTix, wWo cnigye nicns
OTpMMaHHSA BaHKOM KOWTIB B AKOCTi AOCTPOKOBOrO MOralleHHs, 3anunWaETbCa HE3MiHHUM i
MOBMHEH cnnadyBaTuca KnieHTOM B CTPOKM Ta po3Mipi, BCTaHOBMEHI y [loroBopi, 4O MOBHOrro
noraweHHs 3aboproBaHoOCTi 3a TakMM [JOroBOpoM.
KnieHT po3yMi€ Ta MOroa)Xyerbca 3 TuM, WO baHK He Hece BiANOBIAaNbLHOCTI 3a CTPOKU Ta
YMOBUW nMepepaxyBaHHS TpPoOLWOBUX KOWTIB, WO cnpsMoBaHi Kni€EHTOM Ha noraweHHs
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3aboproeaHocTi 3a [loroBopoM 4epe3 iHWi ynoBHOBaXKeHi 6aHKW, opraHisauii Ta giHaHCOBI
YCTaHOBM YKpaiHu.

4. NpaBa 1a 060B'A3ku CTopiH

4.1. KnieHT Mma€ npaBo:

4.1.1.

4.1.2.
4.1.3.
4.1.4.

4.2
4.2.1.
4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

CaMOCTiliHO Ta Ha BnacHui po3cyn obupaTm 3anponoHoBaHi Mpoayktn baHky y cdepi
CMOXMBYOro KpeauTyBaHHS, B TOMY 4MCAi AO0AATKOBI MNOCAyrn y BuUrasai ocobuctoro
CTpaxyBaHHsA (CTpaxyBaHHS Kni€eHTa Ha BuMMagoK CMepTi, CTiMKOi BTpaTW npaue3aaTHOCTI
(BcTaHOBNEeHHsA iHBanigHocTi I rpynu) Ta ¢iHaHCoOBOro pusnky «BTpaTa poboTm» TOLLO,
WISXOM yKfnadaHHa [JoroBopy CTpaxyBaHHSA 3 akpeamToBaHow baHkoM cTpaxoBsoto
KOMMaHi€er);

IHibitoBaTM nepen baHKOM NMUTaHHA NPO NepeHeceHHs CTPOoKiB cnnatu lMnaTtexis, a TakoxX
KiHLEBOro CTpOKy noBepHeHHS KpeauTy, y pasi BUHMKHEHHSI TuMYyacoBux diHaHcoBux abo
iHWWX yCKNagHeHb CTOCOBHO BUKOHaHHSA yMoB [Jorosopy. lNpu uboMy, BignoBigHe NMCbMOBE
3BepHeHHSs KnieHTa po3rnsaaETbCs Ha BacHUi po3cyd baHky;

JocTpokoBo, 4yacTtkoBo abo B MoBHOMY 06cCA3i BUKOHATU CBOI 3060B'A3aHHSA 3a [JoroBopoM
6e3 cnnatu baHky 4ooaTKOBUX NnaT;

KnieHT He Mae npaBa BuMaratM Bugaudi Kpeauty y Bumnagkax, nepegnbayeHmx NyHKTaMu
4.3.2. Ta 4.3.3. uux MNpasunn.

.2. KnienTt 3060B’A3yeTbCA:

BukopuctosyBatu KpeauT Ha 3a3HaudeHi y Jlorosopi uini;

MoBepHyTn cymy KpeauTy Ta cnnatutu BCi nepenbadveHi Jorosopom nnatu (Mnatexi) Ha
paxyHok BbaHKy, B nopsaKy Ta Ha ymoBax, nepeabaveHnx JorosopomM Ta ummm Mpasunamu;
BukoHaTK cBOEYacHO Ta B NOBHOMY 06csa3i 3060B'a93aHHSA, nepeabayeHi JoroBopom Ta LUMMuU
MpaBnnamm He Ni3Hiwe KiHUEeBOro TepMiHy noBepHeHHs KpeauTty, 3a3HadeHoro y [lorosopi;
Y 5-TM OEHHUA TEPMiH MMCbMOBO MOBIAOMAATM BaHK Mpo 3MiHY CBOro Micusi MPOXMBAHHS
(mMicus peecTpauii, nepebyBaHHS), NACMOPTHUX JAaHUX, iAeHTUdiKauinHoro HoMepy
naaTHMKa noaaTtKiB / peecTpauiMHoro HoMepy o06N1iKOBOI KapTKM MjaTHWKa NoAATKIB,
npizeuwa, iM's Ta no-6aTbkoBi, Micus pob60TH, a TakKoX IHWKNX AAHUX, 3a3HAYEHNX B AHKETI
- OMUTYBaAJIbHMKY Ta MNP0 BMHUKHEHHS OyAb-aknx o06CTaBuH, 34aTHUX BMJIMHYTU Ha
BMKOHaHHA KnieHToM 3060B'A3aHb, nepeabadeHux [JorosopoM Ta uumm [lpaBunamm, 3
HaZaHHAM  BignoBiAHMX AOKYMEHTIB, WO nNiaTBepAXylTb Taki 3MiHUM. [1po 3MiHy
3apeecTpoBaHoro HomMepy MobinbHoro TtenedoHy KnieHT nosigomnse npotaromM 1 (ogHoro)
KaneHAapHOro AHs;

Mpotarom 5 (n'ATW) KaneHA4apHUX AHIB 3 AHS OTPUMaHHA BignosigHoro 3anuty baHky
HajaBaTM OCTaHHbLOMY iHdoOpMaUito Ta BiANOBIAHI AOKYMEHTM Ha nNiATBEPAXXEHHSA CBOro
¢iHAHCOBOIro CTaHy Ta CMPOMOXHOCTI BUKOHaTWN 3060B’s13aHHS 3a [JOroBOpOM.

Y pasi nopylweHHs CTpokiB cnnaTtu MnaTtexiB, ki BkAoYaoTb 3aboprosaHictb 3a KpeauTtowm,
3aboproBaHicTb MO cnnaTti npoueHTiB Ta nnatm 3a o6cnyrosyBaHHA  KpeauUTHO!
3aboproBaHoOCTi, cni1aTUTM Ha KopucTb baHKy wTpadHi caHkuii Ha yMoBax, nepeabayeHnx
uumu MNpaBunamu;

Y pasi nopyweHHsa KnieHTtoM 6yab-akoi 3 ymoB [jorosopy Ta/abo nonoxeHHax umx lMpaswun,
wo 3a noroaxeHHsAM CTOpiH BBAaXa€eTbCA iCTOTHUM MOpPYLEHHAM yMOB [loroBopy - Ha
BMMory baHKy y nopsaky Ta B CTpoku, nepeabayveHi ummm [NpaBunamu, AOCTPOKOBO
BMKOHATK NpuUIHATI Ha cebe 3060B'a3aHHS 3a unuMmm MNpasBunamu Ta/abo [oroBopom, B TOMY
Yncni NOBEPHYTM B MOBHOMY 06cs3i KpeauT wnsxoMm cnsatu B NoBHOMY 06cCaA3i HasBHOI
3aboproBaHocTi 3a KpeantoMm, CnaaTUTM HapaxOBaHi MPOLEHTM 3a MOro KOpPUCTYBaHHA Ta
nnaTy 3a obcnyroByBaHHS KpeaMUTHOI 3a60proBaHOCTi, @ TAaKOX MOXNMBI WTpadHi caHKuii,
nepeabaveHi ummu Mpasunamu;

Y Bunaaky BiaMoBu Big KpeamTy npoTAroM  CTpoky, nepenbadeHoro  UYMHHUM
3aKOHOAABCTBOM YKpaiHM ANns Takoi BiAMOBM — cnnatmtu baHky B noBHOMY 06cs3i cymy
KpeauTy Ta npoueHTU, HapaxoBaHi 3 MOMeHTY HagaHHs KpeauTy 4O MOMEHTY MOBEPHEHHS
KpeauTHUX KowTiB baHky;

Ha niactasi HagaHux BaHKOM NiATBEPAXXYOUYMX AOKYMEHTIB BifglLKOAYBATU BUTPATWU/36MTKK
BaHKy, SKi BUMHWKHYTb Yy 3B'A3Ky 3 OnjaTtol nocnyr, ski HagaHi abo 6yayTb HapaHi B
ManbyTHbOMY 3 MeTow peanizauii npas baHka 3a uuMu MNpaBunamMun, yknageHuUx 3 MeTor
3abe3neyeHHs 3060B'A3aHb KnieHTa 3a [orosopom Ta/abo uumn Mpasunamu. Lo nocnyr,
0byMOBNEHMX Yy UbOMY NYHKTI, BigHOCUTbCA: AocTaBka [lpegMeTy 3actaBuM Ha Micue
36epiraHHsa; 36epiraHHa lNpeamMeTy 3acTtaBu; Nocayru, rnoe’s3aHi 3 peanizauieto NpeagmeTty
3acTaBu, y TOMY 4MCNi 34INCHEHHSI He3aneXHoi eKkcnepTHoi ouiHku [peameTy 3acTasu;
NnpeacTaBHMUTBO iHTepeciB baHKy B cyai Ta nepea TpeTiMmm ocobamm Towo. BigwkogyBaHHS
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4.2.10.

4.2.11,

4.2.12,

30INCHIOETBCA He Mi3HiWe gatu 34icHeHHsa [naTtexy, HacTynmHOro 3a HagaHHAaM baHkoM
BiAMOBIAHUX AOKYMEHTIB.

MpoTtarom aii Jorosopy 6e3 NnncbMoBOi 3roan baHky:

1) He oTpuMyBaTU KpeauTu B iHWKX 6aHKiBCbKNX ((piHAHCOBMX) yCTaHOBAaX;

2) He BUCTynaTu rapaHToM Ta/abo nopyuuTenem no 3060B'A3aHHAM TpPETiX 0Ci6;

3) He 06TaXyBaTu CBOE MalHO 6yab-KMMKN 3060B'A3aHHAMN;

4) He 3giricHBaTKU O6yab-akux Ain, aki 6 3aBaxanun abo wkoaMNM AOTPUMAHHIO i

HaNneXHOMy BMKOHaHHIO KnieHToM 6yab-sKkoi ymoBu [lorosopy Tta/abo umx Mpaswun.

Mpn nepepaxyBaHHi lMnatexie 3a [JoroBopoM B 3asBi Ha Nepekas3 roTiBKM UM iHLIOMY
MAaTi)XHOMY AOKYMEHTI B rpadi «Npu3Ha4YeHHs MnaaTexy» 3a3HauynTu: npisBulle, iM'a Ta
no-6atbkoBi KnieHTa, iaeHTUdiKauiiHun (peecTpauiriHuin) Homep KnieHTa, pekBi3nTu
JorosBopy (HOoMep Ta AaTa YKAa4aHHA) Ta BiAMOBiAHMI paXyHOK bBaHKy, BKasaHun y
Jorosopi. KnieHT caMocCTiMHO Hece BCK BigMOBi4aNbHICTb 3a HeraTMBHI  Hacnigku,
CNPUYUHEHI HEHANeXHWM/HEBIPHMM 3anNOBHEHHSAM KNIiEHTOM peKBI3UTIB BiaANOBIAHUX
NAATKHUX AOKYMEHTiB Ta/abo HEBMKOHAHHSAM HUM iHLWKMX BMMOI YMHHOIO 3aKOHOAABCTBA
YkpaiHu B cepi nepekasiB rpoOBUX KOLITIB.

Y pa3si 3akiHyeHHs1 cTpoky Aaii [JoroBopy Ta/abo WMOro AOCTPOKOBOMY pO3ipBaHHi Ha
niacraBax, nepeabayeHMx NOAOXKEHHAMU umx [lpaBun, HECTM BiANOBIAANbHICTL 3a
nopyLweHHs 3060B’a3aHb 3a [JoroBopoM, Wo Biabynocs B nepioa Aii Jorosopy.

4.3. baHk Ma€ npaBo:

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.5.1

AHanisyBatnm KpeaAuTOCNPOMOXHiICTb KnieHTa, a TakoX BHOCUTM Mpono3nuii  wWwoao

noAanblUmMxX BiAHOCUH 3 KNiEHTOM;

BiamoBuTUCb Big HagaHHsa Kpeauty KnieHTy yacTtkoBo abo B NOBHOMY 06CA3i 3a HAsIBHOCTI

6yab-KMX niacrae, sKi BU3Ha4valTbCAa BaHKOM Ha BacHWW po3cyn Ta SIBHO CBigyaTb npo

Te, WO HagaHun Knienty KpeauT cBoevacHO He 6yae MOBEpPHEHMUN, 3BiNIbHSAOUMCL MNpuU

LUbOMY Bif BiANOBiAaNbHOCTI 3a TaKy BiAMOBY;

BigMoBuTUCL Big HagaHHa Kpeauty KnieHTy yactkoBo abo B noBHOMY 06cCA3i y BUNaaKy

BCTaHOB/IeHHS HauioHanbHUM 6aHkoM YkpaiHum, KabiHeTom MiHicTpiB YKpaiHu, iHWWUMHK

opraHamu Bnaam 6yab-gkux BuaiB obMexeHb MO akTUMBHWUM onepauisMm baHky/6aHKiB B

YKpaiHi, 3BiIbHAOYNCL NPU LbOMY Bif BiANOBIAA/IbLHOCTI 3@ TaKy BiAMOBY;

Mpu nopyweHHi KnieHTOM TepMiHiB BUKOHaHHA 6yab-aKoro i3 cBOix 3060B’A3aHb,

nepeabaveHnx ummm lNpasumnamu Ta/abo [OroBopoM, CTPOK BUKOHAHHS SIKMX/SKOro BXe

HacTaB, B TOMY 4YucCni CTpokiB cnnatu MNnaTtexiB, nepeabavyeHnx [JoroBopom — BMMaraTu Big

KnieHta onnatu 6oprosBoro 3060B’i3aHHA B NPMMYCOBOMY MNOPSAKY 3rigHO YWMHHOrO

3aKOHOAABCTBa YKpaiHu;

Mpy BUHUKHEHHI 6yAb-AKOi 3 HACTYMHMX MNOAiN, WO 3a norog)XeHHsaM CTOpiH BBaXaeTbCs

iCTOTHUM MoOpyLWeHHAM yMoB [Jorosopy:

1) nopyweHHi KnieHTom 3060B'a3aHb, nepeabaveHnx ummn NMpasunamu Ta/abo JoOrosBopowm,
B TOMY 4MCAi, ane He 0bMeXyH4nCb: NpM NOpPYLUEHi LiNnboBOro BUKOpUCTaHHA Kpeauty,
HeHafdaHHi iHdopMauii Ta AOKyMeHTiB, nepegbayvyeHmx nyHkTamm 4.2.4., 4.2.5. umx
Mpasun abo nopyweHi KnieHToM cTpokiB cniatu MNMnaTtexy Ha OAWH KaneHAapHWN Micsub,

2) NopyLweHHi cyanoBoi crnpaBu Mpo npu3HaHHA KnieHTa HepieapgaTHMM abo obMexeHo
Li€30aTHUM;

3) BCcTaHOB/IEHHS BaHKOM HeBignoOBIAHOCTI AINCHOCTI AaHuX, WO BKasaHi y [orosopi abo
iHW WX AOKYMeHTax, Wo HagaHi KnieHTtoM BigHOCHO [Jorosopy, baHk Mae npaso:

. Bumaratu Big KnieHTa 4OCTPOKOBOro nMoBepHEHHS B MOBHOMY 06csA3i KpeguTy wnsxom
cnnatm B NoBHOMY 06csa3i HasBHOI 3aboproBaHoCTi 3a KpeauToMm, cnnaTtu NPOUEHTIB 3a
MOro KOpPMCTYBaHHS Ta njaaTu 3a o06CyroByBaHHS KpeaAWTHOI 3abOproBaHOCTi, a TakoXx
cniaTM MOXIMBMX WTpadHUX CaHKuin, nepegbadeHnx ummum lMpasunamm Ta [JOroBopowM,
WASXOM HagicnaHHa KnieHTy BiANOBiAHOT MMCbMOBOI BUMOTrK. Mpu uboMy, KnieHT NnpoTarom
30 (TpnAausTM) KaneHdapHuMX AHIB 3 AHS OTpUMaHHA BuMorm baHky 3060B’a3aHui
nosepHyT™ baHky cyMmy KpeauTy B nNoBHOMY 06Cs3i WASAXOM crniatyu B NOBHOMY 06css3i
HasiBHOI CyMM 3aboproBaHoCTi 3a KpeaMToM, NpoLEHTN 3a MOro KOPUCTYBaHHS Ta njaaTy 3a
obcnyrosyBaHHS KpeAuTHOI 3ab0OproBaHOCTi, @ TaKOX MOXAMBI wWTpadHi  caHkUii,
nepeabaveni ummu lMpasunamm Tta/abo JoroBopoM, 3a pakKTUUHUI CTPOK KOPUCTYBaHHS
KpeantoMm. [Mpu uboMy CTOpPOHM norogwnmu, wWo patow (AHeM) oTpuMaHHa KnieHToM
BMMOrn baHky WoA0 4OCTPOKOBOro noBepHeHHs KpeauTy BBaXKaeTbCa AaTa, 3a3HayeHa Ha
KBUTaHLUIi, WO HagaeTbcsa baHKy BigaineHHSM NOWTOBOro 3B'A3Ky Npu BianpasneHi KnieHty
peKoMeHA0BaHoro iMcTa 3 Takow BMMOrot, abo

4.3.5.2. ctarHytm 3 KnieHTa y cyaoBOMY MNOpsaKy CyMy HernoBepHeHoro Kpeauty, B TOMY 4MCHi

CyMy HaaBHOi 3aboproBaHocTi 3a KpeauTtoMm, HapaxoBaHUX TMpPOLEHTIB 3a ioro
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4.3.5.3

4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.3.10.

4.3.11.

4.3.12.

4.3.13.

4.3.14.

KOPUCTYBaHHA Ta nfaaT 3a ob6cnyroByBaHHS KpeaAWTHOI 3aboproBaHOCTi, @ TaKOX CyM
wTpadHMX caHKuUil, nepeabadeHnx ummm Npasunammn Ta/abo Jorosopom, abo
. iHiULitoBaTK po3ipBaHHA [JoroBopy B CyAOBOMY MOPSIAKY Y 3B'S3KY 3 iCTOTHMM MOPYLUEHHAM

KnieHtom noro ymoB. lNpu uboMy, B AeHb HabpaHHS 3aKOHHOI CMAM BiAMNOBIAHOIO pilleHHS

cyny KnieHT 3060B'A3y€eTbCa noBepHyTU baHKy B NoBHOMY 06ca3i cymy KpeauTy LNsIXOM

cnnatm B NoBHOMY 06csa3i HasiBHOI 3aboproeaHocTi no KpeauTy, cnaaTtuTU MpoueHTu 3a

MOro KOpuUCTyBaHHA Ta nnaTty 3a ob6cnyroByBaHHS KpeAMTHOI 3abOproBaHOCTi, @ TakKoXx

MOXMBI WTpadHi caHkuii, nepeabadeHi unmm MNpaBunamMmn Ta/abo Jorosopom.

BuMaratm noBepHeHHS1 Ta OTPMMaHHA KpeauTHUX KowTiB Bia MNMpoaaBus MaiHa, Ha niacTasi
BiACTynneHHs Takoro npasa KnieHToM, y Bunaaky noBepHeHHss MarHa KnieHtom abo
3AiMCHEHHS iHWKX ain, nepeabadeHux n. 6.8. unx Mpasun.

MpoBOAUTM NepeBipKY UiNbOBOro BUKopuUCTaHHA KnieHToM KpeauTy. Y pasi BUSABMIEHHSA
HewuinboBOro BnkopuctaHHs Kpeauty Ha KnieHTa noknagaeTbcsa 060B’930K cniatutu baHky
wTpad y po3Mipi 25 (ABaauUATb N'ATb) NpoueHTiB Bia cyMmn KpeauTy, sika BUKOPUCTaHa He
3a Ui/IbOBMM MPU3HAYEHHSAM.

3a paxyHOK KOWTIB, WO HaaxoasaTb A0 baHKy Ha noraweHHs 3aboproeaHocTi KnieHta -
BigWKoAyBaTM BUTPATU/36UTKKN, WO BMHUKAKM Y 3B'A3KY 3 OMaaTO Mocnyr, Aki HagaHi abo
6yayTb HagaHi B ManbyTHbOMYy 3 MeTOK peanildauii npaB baHky no lNpeagmeTty 3actaBu 3
MeTolo 3abe3neyeHHs 3060B'93aHb KnieHTa no Jorosopy Ta/abo umm Mpasunam. [o nocnyr,
3a3HayYeHnUX B LUbOMY TMYHKTi, BiAHOCUTbCA: AocTaBka [lpeaMeTy 3actaBu Ha Micue
36epiraHHs; 36epiraHHa lMNpeameTy 3actaBu; Mocayru, noe’a3aHi 3 peanisaudieto Npegmerty
3aCTaBu, B TOMY 4MUC/i NpPOBEAEHHS He3aneXHOi eKCrnepTHOi ouiHku [lpeameTy 3acTasu;
npeactaBneHHs iHTepeciB baHKy B cyai i nepen TpeTtiMm ocobamm TOLLO.

PozipBatn [orosip B 04HOCTOPOHHLOMY MOpPSAKY Y BuNaakax Ta y cnocib, nepeabadeHunx
MONOXEHHSAMU unx Mpasun.

HanpaBuTtu BianoBigHy iHpopMauito A0 €aMHOI iHDOopMaUiliHOi cnctemm «Peectp KnieHTiB»

HBY y pasi HenoBepHeHHs1 KnieHToM KpeauTy B CcTpok, obymoBnenuin JorosopoM, abo

HEHaneXXHOro BUKOHaHHS iHWKnx ymos [lorosopy T1a/abo umx lMpasun.

Y Bunagky nopyweHHs KnieHToMm 6yab-sikoro ceoro 3060B’aA3aHHS no JoroBopy Ta/abo

umx TlMpasun - 6yab-a9kuM cnocoboMm nowupioBatn (poO3NOBCIOAXYBATU) (OTO3HIMKU

KnieHTta, saki 36epiraiotbca baHkoM BignoBigHO A0 uumx [paBwui, a Takox 6yAb-AKUM

cnocoboM goBoaAMTM OO BigoOMa TpeTix ocib iHdopMauito npo 3aboproBaHicTe KnieHTta no

Jorosopy Ta/abo npo HasiBHICTb (BiACYTHICTb) Ta cTaH MaiHa, nepedaHoro B 3acTaBy 3a

Jorosopom.

Y pasi HeBMKOHaHHsA KnieHToMm 3060B'a3aHb no cnnati MnaTtexiB no Jorosopy noHag 30

(TpuAuATb) KaneHAapHWUX AHIB — BBaXaTW TEPMiH MOBEPHEHHS BCIi€l cyMn KpeauTy TakuMm,

WO HacTaB Ta noBigoMnTn KnieHTa npo HeOobXigHICTb MOBEPHEHHS CcyMn KpeauTy, LWASXOM

BignpaBneHHs Ha agpecy Knienta BignosigHoro Jlucta. Yepes 30 (TpuausaTb)

KaneHAapHUX AHIB 3 AaTn oTpuMaHHA KnieHToM BianosigHoro Jlucra Bia baHky, [orosip

BBAXKA€ETbCA pO3ipBaHMM, Yy 3B'A3Ky 3 4MM Ha KnieHTa noknagaetbcs 060B’A30K y CTPOK,

BKasaHun y JlncTi nosepHyTu BaHKy HecnnayeHy cymy KpeauTy Ta noracutM B NOBHOMY

06casi lMnatexi, aki 6ynn HapaxoBaHi A0 p[aTtu posipBaHHA [orosopy, BKAKOYako4u

wTpadHi caHkuii, SKi HapaxoBaHi 3a MNopylweHHS 3060B’A3aHb 3a [OroBopoM Ta UUMU

Mpasunamu. Mpun uboMy CTOpPOHM noroaunu, WO AaTtow (AHEeM) oTpuMaHHA KnieHToM

JlucTta BBaXkaeTbCs AaTa MOro BiAnNpaBnAeHHS NOWTOK Ha aapecy KnieHTa, Wo 3a3Ha4vyeHa B

[oroBopi, BKasaHa Ha KBWTaHLUii, WO HagaeTbcs baHKy BigAiNEHHAM MNOLITOBOro 3B'A3KYy

npu signpasneHi KnieHTy pekoMeHAoBaHOro nucra. [o Hanpas/sieHHa JlucTa Ha agpecy

KnieHTa NowTol NMPUPIBHIOETLCS TAKOX i MOro Bpy4vyeHHS Ki€HTy, YneHy Moro poavHu 4m

npeactaBHMKY KrieHTa nig po3nucky.

Y Bunaaky cMepti KnieHTa baHK Ma€ npaBo B OAHOCTOPOHHbLOMY MOPSAAKY:

1) npunnHntn gito [JoroBopy [aTok OTPUMMaHHSA AOKYMEHTIB nNpo cMepTb KnieHTa, npu
LbOMY HapaxXyBaHHS MPOLEHTIB NPUNMHSAETbCS Ha HAaCTYNMHUN AEHb NiCas BULLEBKa3aHOI
[aTN OTPUMAHHA AOKYMEHTIB Npo cMepTb KrieHTa;

2) 3MEHWMWTN PpO3Mip MPOLEHTHOI CTaBkMm no [oroBopy JA0 PpiBHS, BCTAHOBMEHOIro
YyNOBHOBaXeHMM opraHoMm baHky.

Y pa3si nopyweHHs KnieHToM CTpokiB cnnatu MnaTtexiB, saKi BKAOYaoTb 3a60proBaHicTb 3a

KpeanTtoM, 3aboproBaHicTb No cnnaTi MpoueHTiB Ta naath 3a 06CcnyroByBaHHS KpeauUTHOT

3aboproBaHocTi 3a [oroBopoM, baHK Mae npaBo 3 HACTYMHOro KajieHAapHOro AHS 3a

nepeabavyeHmm [oroBopoM gHeMm cnnaTtu lMnaTtexy HapaxyBatum KnieHTy Ta CTArHytn 3

OCTaHHbLOro wrpadHi caHkuii B po3mipi 10% Big CyMn HEBUMKOHAHOro 3060B'A3aHHs, ane

He MeHwe Ta/abo He 6inbwe po3Mipy (cymmn), 6esnocepeaHbO 3a3Ha4yeHOro B [orosopi.

3a3HayeHe MNOJIOXKEHHS € NpaBoOM, a He 3060B'A3aHHAM baHka, Ta He 3BinbHsA€ KnieHTa Big
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4.4.

4.4.2.

4.4.3.

5.1.

5.1.1.

5.1.2.

5.2.

5.3.

5.4.

5.5.

BiANOBIiAA/IbHOCTI 3@ HECBOEYACHE BMKOHAHHS rpowoBux 3060B'a3aHb 3a umMMu Npasmnamu
Ta/abo [Jorosopom.

BbaHk 3060B’'sAI3aHNM:
4.4.1. HanexHnM 4YMHOM BWKOHYBATM CBOi 3060B'A3aHHA 3a [loroBopoM Ta UUMMU
Mpasunamn.
MncemoBo nosigoMmnTn KnieHTa npo nepegady TpeTin ocobi cBoix mnpaB (BiACTynneHHS
npasa BMMOrn) 3a [JOroBopoM LLOAO HaAaHHS CMOXMBYOro KpeawuTy, 3rigHO BMMOI 3aKOHY
YkpaiHn «[1po cnoXxuBye KpeanTyBaHHA».
baHk He Hece BiAMOBIAANbLHOCTI 3@ HEBMKOHAHHA abo HeHanexHe BUKOHaHHS pogasBuem
MaliHa cBoiX 3060B'A3aHb Nepea KnieHToM.

5. Mopsaaok 3MiHM pO3Mipy NPOLIEHTHOT CTaBKKM/BapTOCTi nocnyr

BbaHK Ma€e npaBo iHiULilOBaTM 3MiHY MNPOLEHTHOI CTaBKW 3a KOpUCTYBaHHA KpeautoMm y pasi
HaCTaHHS HMXXYEeHaBeAeHUX MoAin, sKi He 3anexaTb Big Bosii CTopiH Ta MatoTb 6e3nocepeHin
BMJIMB Ha BapTiCTb KpeauUTHMX pecypciB baHky (abo oaHi€l i3 HMX, WO € niactaBow Ans
BCTaQHOBJIEHHS HOBOIO PO3Mipy MPOLEHTHOI CTaBKK):

3MiHa cepeAHbO3BaXeHOl NPOUEeHTHOI CTaBKM Mo Aeno3uTaM B FPUBHI CTPOKOM A0 1 pokKy,

AKi 3anyJyeHi y 3BiTHOMY nepioAi Ha paxyHKU AOMALUHIX rocnoAapcTB MpOTAroM OCTaHHbLOMO

Micaus, wo nyb6nikyerbca HauioHanbHMM 6aHkoM YkpaiHum (canT: www.bank.gov.ua).

Po3Mip 3MiHW cepefHbO3BaXXeHOI MPOUEHTHOI CTaBKM BUMIPIOETbCS SAK Pi3HMUSA MiXK i

pO3MipOM Ha AaTy BMAaJi KpeauTy Ta Ha AaTy iHiuitoBaHHA neperngay il nepernaay;

3MiHK, WO MOXYTb 6yTH noB’sa3aHi 3i BumMoramu HBY, a came:

e 3MiHa po3Mipy BigpaxyBaHHS 00 CTpaxoBoro (pesepBHOro) goHay;

e 3MiHa po3Mipy cTaBkM 060B'A3KOBOro pe3epByBaHHS;

e 3MiHa poO3Mipy CTaBKM rapaHTyBaHHS BKIaAiB @i3nyHMX 0Cib,

e 3MiHa obnikoBoi ctaBkn HBY.
KnieHT Hanae CBO 3roAy Ha Te, WO Yy pasi iHiLiloBaHHA 3MiHM PO3Mipy NPOLEHTHOI CTaBKU B
CTOpPOHY 3MEHLLEHHS, i HOBMIM pO3Mip BBaXa€TbCs NoroaXeHuMm KnieHTom Ta He noTtpebye, y
3B'A3Ky 3 UMM, A04ATKOBOrO MOroAXeHHs B nucbMoBiM ¢opmi Ta/abo pomaTkoBoro
NMCbMOBOro iHbopMyBaHHA KnieHTa Npo Take 3MeHLEeHHS po3Mipy NMPOLEHTHOI CTaBKM.
Y pasi iHiyitoBaHHSA 3MiHM pO3Mipy MNPOULEHTHOI CTaBKM B CTOPOHY 36inbweHHs, baHk
3060B’A3aHMM NoBIiAOMUTK Mpo ue KnieHTa He ni3Hiwe HiX 3a 30 (TpuMAudATb) KaneHAapHUX
OHIB OO0 OaTW BrMpPOBaA)XEHHS HOBOrO poO3Mipy MNpPOLEHTHOI CTaBkM 3acobamMy MNoOWTOBOro
3B'AA3KYy, i3 3a3Ha4eHHSM 1i po3Mipy Ta AaTu Mo4yaTtKy Aii Takoi ctaBku. Take NOBiAOMEHHS
BBAXAETbCSA BigichaHMM B AeHb MOro BignpasBseHHa Ha agpecy KnieHTa, Wwo 3a3HadeHa B
Jorosopi. [Jo HanpaBfeHHs NOBiAOMNEHHS Ha aapecy KrieHTa NowTor NPUPIBHIOETLCA TaKOX
i noro BpyuyeHHs KnieHTy, yneHy Moro poanHu 4ym npeacrtaBHUKy KnieHTta nig po3nucky.
Y pa3i HeoTpuMmaHHA baHkoMm Big KnieHTa 6yab-9KOi NUCbMOBOI 3asBu/BiANOBIAI  Ha
Mpono3nuito WoA0 3MiHM B CTOpPOHY 36inblIEHHS MPOUEHTHOI CTaBkM 3a [OroBopom
BiAMOBIAHO A0 NoMNepeAHbOro NyHKTY umx lMpasun Ao nepeabadyyBaHO! AaTW BMPOBaAXKEHHS
HOBOrO pO3Mipy MPOUEHTHOI CTaBkKW, 3anpornoHoBaHi BaHkOM B Takuil cnocib6 3MiHM [0
JorosBopy BBaXaktTbCa MorofXXeHnMmn KnieHToM Ta TakMmu, WO MOYMHAKOTb 3aCTOCOBYBaTUCH
0o [JoroBopy i B3aeMoBigHOCMH CTOpiH, WO BUNJMBAKTb 3 HbOro, y BiAMNOBIAHY AaTy Takoro
BrnpoBagXXeHHs. pu uboMy CTOPOHM MOroAwnau, WO BHECEeHHS TakuMx 3MiH He noTtpebye
YKaAaHHSA BiANOBIAHOT 4OAATKOBOI Yyroam B NMMCbMOBIN opMi. Y pasi oTpuMaHHS BbaHKOM Big
KnieHTa 3a3HauyeHoi B UbOMYy MNyHKTi [paBun nMcbMOBOI 3asaBu/Bianosiai, B AKkin KnieHT He
NOrOAXYETbCSA 3 HOBMM PO3MipOM MPOLEHTHOI CTaBKW, 3a3Ha4yeHa 3asBa/BignosBiab KnieHTa 3a
CBOIMW MpaBOBMMMW HacNigKaMu nNpPUPIBHIOETBCA [0 3asaBuM KrieHTa nNpo [0CTpokoBe
po3ipBaHHsa [orosopy, Yy 3B’A3Ky 3 uuM, KnieHT 3060B’A3aHuii A0 nepenbadysaHoi patm
BMPOBaJ)XEHHS HOBOro po3Mipy MNpPOLEHTHOI CTaBKuM [AOCTPOKOBO MOBEPHYTU B MOBHOMY
06casi cymy Kpeauty wnsaxom cnaatm B MoBHOMY 06cs3i HasABHOI 3aboproBaHoOCTi 3a
KpeantoM, cnnatuTuM MNpoOLEHTM 3a MOro KOPUCTYBaHHA Ta nnaty 3a o06CnyroByBaHHSA
KpeanTHOI 3aboproBaHOCTI, @ TaKOX CNAaTUTU MOXNMBI WTpadHi caHkuii, nepeabayeHi unmm
Mpasunamu Ta JoroBopom.
BaHKk Ma€ npaBo iHiUitOBaTWU 3MiHY BapTOCTi MOCNyr, WO HajdalTbCcA baHKoM, y Bunagky
NPUAHATTS BIiANOBIAHOrO pilleHHS YNOBHOBaXXeHWUM opraHoM baHky. [po 3MiHy po3Mmipy
KoMici Ta/abo wrpadHmMx caHkuin, baHk nosigoMmnsie KnieHta B 0gMH i3 HacTynHux cnocobis,
obpaHux BbaHkoOM Ha BnacHwi poscya: abo WnNaxoM BignpaBrieHHs 3acobaMu MNOLITOBOrO
3B’A3Ky nincta, abo po3MileHHaM BiANOBIAHOro OronoWweHHs Ha iHhopMaUinHMX cTeHaax, LWo
3HaxoAsTbCA y npuMiweHHax baHky Ta Ha OdiuinHoMmy canti banky 3a 30 (Tpnausitb)
KaneHaapHWxX AHIB A0 BCTyNy Yy Ail0 TAKUX 3MiH.
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5.6.

5.7.

5.8.

6.1.

6.2.

6.2.
6.2.

KnieHT nMoroa)XyeTbCs, WO Y pasi iHiLiloBaHHS 3MiHM BapTOCTi NOCAYr B CTOPOHY 3MEHLUEHHS,
ii HOBUM pO3Mip BBaXaeTbCa norogxeHmm KnieHToM Ta He noTpebye, y 3B'A3Ky 3 UuM,
[04aTKOBOIro NOroAXeHHS B MUCbMOBIN (opMi.

Y pa3si iHiuitoBaHHS 3MiHM BaApTOCTi MOCAYr B CTOPOHY 36i/ibLUEHHS Ta MOBIAOM/IEHHS MPO Ue
KnieHTa wnaxoMm BignpaBneHHs 3acobamMy MOWTOBOr0 3B'A3KYy JINCTA, TaKe MOBIAOMJIEHHS
BBA)a€ETbCA BiAicnaHMM B AeHb MOro BianpaBneHHst Ha aapecy KnieHTa, Wo 3a3HauyeHa y
Jorosopi. [lJo HanpaBfeHHs NOBiAOMNEHHS Ha aapecy KrieHTa NowWTOoK NPUPIBHIOETECA TaKOX
i Moro Bpy4deHHs KnieHTy, YneHy Moro poamHu 4ym npeacrtaBHUKyY KnieHTa nig po3nucky.

Y pasi HeoTpuMmaHHsA baHkoMm Bia KnieHta 6yab-sIKOi NMCbMOBOI  3asBuW/BignoBigi Ha
MpoOno3nuito LWoAO 3MiHM B CTOPOHY 36inblUeHHS BapTOCTi MOCNYr, AKi HadalTbCca baHkoM
Knienty 3a Jdorosopom Ta/abo ummm lMpaBunamm no MNpoaykTty baHky Ao nepepbavyBaHoi
[aTun BNPOBaA)XEHHS HOBOI BapTOCTi MOCAyr, 3anpornoHoBaHi baHkoMm B Takuii crnoci6 3MiHM go
Jorosopy BBaXarTbCa rMoromixeHnMmmn KnieHToMm Ta TakMMmu, WO MOYMHAKOTb 3aCTOCOBYBaTUCH
no HoroBopy i B3aeMoBigHOCUH CTOpiH, WO BUNAMBAKOTbL 3 HbOroO, Yy BiAMOBIAHY AaTy Takoro
BnpoBagXXeHHs. MNpun uboMy CTOPOHM MNOroAW/IN, WO BHECEHHS Takux 3MiH He noTpebye
YKaAaHHSA BiANOBIAHOT 4OAATKOBOI Yroan B NMMCbMOBIN opMi. Y pasi oTpuMaHHS BbaHKOM Big
KnieHTa 3a3Ha4deHoi B LbOMYy NYHKTiI [MpaBun nNMCbMOBOI 3asBW/BianoBigi, B KM KnieHT He
MOroA)KYyeETbCA 3 HOBMM PpO3MIpOM MOCAYr, SKi HagawTbCca 3rigHo [orosopy Ta/abo uux
Mpasun, 3a3HayvyeHa 3agBa/sBignosiab KnieHTa 3a CBOIMM MpaBOBMMKM  Hachnigkamum
NMPUPIBHIOETbCSA A0 3asBKU KrieHTa npo AOCTPOKOBE po3ipBaHHSA [JOroBopy, Y 3B'A3KY 3 UMM,
KnieHT 3060B’3aHMin A0 nepeabayyBaHoi AaTM BNPOBAAXXEHHS HOBOro pO3Mipy Mocnayr, o
HagawTbCca 3a [orosopoM Ta/abo ummm [MpaBunamm [OCTPOKOBO MOBEPHYTM B MOBHOMY
0b6ca3i cymy KpeauTty wnsaxom cnnatm B MOBHOMY 06cs3i HassBHOI 3aboproBaHOCTi 3a
KpeantoMm, cnnatMTyM MpOLEHTM 3a MOro KOPUCTYBaHHA Ta naaty 3a o06CnyroByBaHHS
KpeauTHOI 3aboproBaHoOCTi, @ TaKOX CNIaTUTU MOXAMBI WTpadHi caHkuii, nepeabaveHi umumm
Mpasunamu Ta/abo [orosopom.

6. 3abe3sneueHHss BUKOHAHHSA 3060B’'s13aHb

KnieHT Bignosigae nepen BaHkoM mo 3060B’A3aHHAX, WO BUHMKAKTbL 3rigHO yMOB [JoroBopy
Ta umx lMpasun BCiM CBOIM MamHOM Ta KOWTaMu, Ha AKi Moxe 6yTUM 3BEpHEHe CTArHeHHS B
nopsaaKy, 3riAHO YNHHOIMO 3aKOHOAABCTBA YKpaiHu.
Y Bunagky oTpuMmaHHa KpeauTty Ha npuabaHHsa MaliHa - ToBapy AOBroTpmsasnoro
BUKOpUCTaHHSA, KnieHT y 3abe3neyeHHs BUMKOHAHHSA CBOiX 3060B’d3aHb 3a [OroBopoM wWoAo0
nosepHeHHs KpeauTy, cnnatyv nNpoueHTiB, nnatu 3a ob6cnyropyBaHHS  KpeaAWTHOI
3aboproBaHocTi, wWTpadHMX caHKLUin Ta 36uTkiB, nepegae baHKy Ha Becb CTpok Aaii JloroBopy
y 3acTtaBy Take MalHO, ke BM3Ha4daeTbcsa B [Jorosopi (Ana uinen uboro posadiny - lNMpeamer
3actaBn), a baHk NMpuMMaE 1Koro y 3actaBy Ta HabyBa€e NpaBoO oAep>XaTu 3a40BOJSIEHHS CBOiX
BMMOI 3a paxyHok [lpegMeTa 3acTtaBu Yy MOBHOMY 006cCA3i nepeBaxHo nepes iHWWUMU
Kpeantopammn KnieHTa, SKLWO iHWe He BCTaHOB/AEHO YAHHMM 3aKOHOAaBCTBOM YKpaiHWu.

1. BaprticTb lNpeaMeTa 3acTaBu BCTAaHOBJETLCS 3rigHO yMOB [lorosopy.

2. Ha crpok aii Jorosopy lNpeaMeT 3acTaBy 3HAXOAUTLCH Y BOMIOAIHHI | KOpUCTyBaHHI KnieHTa

Ta nepebyBa€ 3a paKTUYHOK afapecord NpoXmBaHHA abo peecTpauii OCTaHHbOro, BKasaHin y
JoroBopi uM iHWKMX [OKYMEHTaX, WO HaaalTbcsl/3anoBHOWTLCA KrieHToOM B npoueci
yKnagaHHa [lorosopy.

6.2.3. KnieHt niaTBepaxye, wo [peamer 3actaBu HanexuTb KNiEHTYy Ha npasi BNacHOCTI Ta He

BiAYYXXEHUN | HEe 0B6TAXKEHMN XOAHMM YMHOM, 30KpeMa, He € 06’eKTOM pevoBux npas 6yab —
AKOI TpeTboi ocobu, He nepedaHuMin y HauMm (opeHay, Mi3WHr, MNO03M4YKYy), Yy 3acTtaBy, Y
OOBipYy BnacHictb (B ynpaBniHHA) abo fo cratytHoro doHay (Kanitany) TpeTboi ocobu, He
3HaxoAWTbCSA Yy MOAATKOBIM 3acTaBi, He Nignsra€ NpUTPUMaHHIO, HE BHECEHWN Y ChifibHY
OIANbHICTb, Ha HbLOrO HEe HaknageHui apewT abo 3abopoHa BiguyXeHHS, BiH He €
npeaMeToM Cnopy, NpasBa XoAHOI TpeTboi 0cobn He 3abe3neyeHi MNpegmeToM 3acTaBu.

6.2.4. baHK Ma€ npaso:

e [epeBipATUM [OKYMEHTanbHO | (aKTUYHO HasBHICTb, CTaH, YyMoOBW 36epexeHHs Ta
BUKOpUCTaHHS lNpeaMeTa 3acTaBu;

e BUMaraTu Bi4 6yab-AKOi TpeTboi 0CObU NPUNUHEHHS AiN, SKi MOXYTb CIPUYMHUTK BTpPaTY,
NOLKOAXEHHS, MNCYBaHHSA, MOripWweHHs CcTaHy 4u 3HUWeHHSa (3armbenb, BTpaTy)
lMpeameTa 3acrasu;

e BMMaratum Big KrieHTa [OCTpOKOBOro BWKOHaHHS 3060B’si3aHb 3a [OroBopoM npu
nopyleHi ymoB 36epexeHHs MNpeameTy 3acTaBu;

e 3BepHyTM Ha [lpegMeT 3acTaBu CTArHeHH4 3rigHo 3 [orosopoM, uumu [lMpaBunamm Ta
UMHHUM 3aKOHOAABCTBOM YKpaiHW.

6.2.5. KnieHT 3060B'A3aHUN:
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6.2.6.

6.2.7.

6.2.8.

6.2.9.

e 33 CBil paxyHOK BXWBaTW 3axo4iB, HeobxigHux ans 36epexeHHs NpegmeTy 3acTtaBu Ta
MOro 3axmucTy Big nocsiraHb TPeTix 0Cib, yTpuMmyBaTu MNpeaMeT 3acTaBu HaNEXHUM YMHOM,
30KpeMa, BigHOBNOBATM HE3HAYHI NOLWKOAXEHHS, 34iACHIOBATM MOr0 NOTOYHUIN PEMOHT;

e He mi3Hiwe 10 (pecatn) KaneHAapHUX AHIB 3 AHS MOLWKOAXEHHS, NCYyBaHHSA, MOripWEeHHS
CTaHy, BWHWKHEHHS HepocTadi 4m 3HuUWeHHsA (3armbeni, BTpaTu) [NpeamMeTa 3acTasBwu
BigHOBUTM oro abo 3anponoHyBaTM baHkKy 3aMiHuTM [lpegMeT 3acTtaBum Ha iHWe
pPiBHOLIIHHE MaWHO Ta Mic/s OTPUMaHHA MUCbMOBOI 3roan baHKy NpOTAroM TOro > CTPOKY
3a B/IACHUM paxyHOK 3A4iMCHUTU TaKy 3aMiHy;

e 6e3 nonepeaHboi 3roan baHka XXOAHMM UYMHOM He BiAYYXYBaTW, He OOTsSHXKyBaTU Ta He
nepepasatm [lpegmeT 3actaBu TpeTiM ocobam, 30Kkpema, He npogaBaTM WOro, He
nepenasatM y HaiMm (opeHay, Ni3WMHr, MO3M4KY), Y 3acTaBy, Y [AOBip4Yy BfacHicTb (B
ynpaBniHHA), A0 CTaTyTHOro ¢oHay TpeTboi ocobu, He BHOCUTM WHOro Yy ChiNbHY
LiSNbHICTb;

e cnpusTn baHKy y peaniszauii noro npas, WO BMHMKAIOTL i3 [JoroBopy Ta uux Mpasun, y
TOMY 4ucni, Npu npoBeaeHHi baHKOM nMepeBipoK HasiBHOCTI, CTaHy, YMOB 36epexeHHs Ta
BUKOpUCTaHHA [peaMeTa 3acTaBu, 30KpeMa, HagaBaTW MOMY BCi OOKYMEHTU, HeobXiaHi
AN NpoBeAeHHs  Takoi  nepeBipkn, 3abe3neunTtn  6e3nepewkogHUA  AOCTyn
yNOBHOBaXeHUX cniBpobiTHMKIB BaHKa y nNpuMilleHHs, ae 3HaxoauTbcsa (36epiraerbcs)
lNMpeaMeT 3actaBu;

e Yy BUNAAKY 3BEpHEHHS CTArHeHHs Ha lpeaMeT 3acTaBuM 3 METOK BUKOHAHHA pilleHHS
cyay, rocnogapcbkoro abo TpeTencbKoro cyay 4Uu BWMKOHABYOrO Hamnucy, NPUAHATOrO
(BUMHEHOr0) Ha KOPWUCTb TpeTboi 0Cobu, HeramHo MNUCbMOBO MOBIAOMUTU OpraHu
OEpP>XXaBHOI BMKOHABYOi Cyx6m um iHWy ocoby, sika 3AINCHIOE 3BEPHEHHST CTATHEHHS,
npo Te, WO Ue MalHO 3acTaBsieHe Ha KopucTb baHka 3rigHo 3 [oroBopoM, i HeramHo
HanpaBuTKM baHKy KOMito Takoro NoBiAOMNEHHS Ta AOKYMEHTIB, WO NigTBEpAXYIOTb daKT
3BEPHEHHS CTArHeHHs Ha [peaMeT 3acTaBu;

e Yy BMMNAAKY BMHWUKHEHHS HaMipy WoAO 3aMiHM MalHa, wo € [MpeaMeToM 3acTaBu, Ha
HOBUW y 3B'A3KY i3 BUABAEHUMU B HbOMY iCTOTHUMMU Heponikamu abo 3 iHWKUxX nigcras,
nepeabavyeHNx YMHHMM 3aKOHOAABCTBOM YKpaiHM y cdepi 3aXUCTy npaB CMoXMBadiB,
npoBoAMTM TaKy 3aMiHy 3a nucbMoOBOi 3roam baHka. 3amiHa [lpegMeTy 3acTtaBwm
BiAbyBaETbCH WNAXOM BHECEHHS BignoBiAHMX 3MiH A0 [lorosopy;

e poctaButm [peaMeT 3acTaBuM 3a aApecold, 3a3HA4YeHOoK Yy MUCbMOBIN BUMO3i BaHky
npotaroMm 5 (n'aTu) KaneHpapHuWX AHIB 3 MOMEHTY npen’sasrieHHs BaHKOM MUCbMOBOI
BMMOIM 3 3a3HayeHHSM CcyMu 3aboproBaHOCTi, TepMiH onnlatu SkOi HactaB (B T.4. MO
Kpeanty, npoueHTaMm, iHwuWM nnatexam, nepeabauveHum [JorosopoM Ta/abo ummm
Mpasunamun), a Takox Heyctomku (wrpadis, neHi). IHakwe BaHK Ma€e npaso 34INCHUTH
aoctasky [lMpeaMeTy 3acTtaBu MO 3a3HAYeHin agpeci SK BAACHUMKM cunaMu, TakK i Ha
AOroBipHMX yMoBax 3 TpeTiMm ocobamu. BuTpaTu, nos’sdsaHi 3 poctaBkot [lpeamety
3acTtaBy Hece KnieHT;

e Yy TOM Xe CTpok nepepatm [NpeameT 3actaBm baHKy B 3akniaj 3a akKTOM MpUAOMY-
nepepadi, akMn nignucyerbca CtopoHamu. Y LboMYy Bunaaky baHK Mae npaBo BUCTaABUTH
Ha peanizauito NpeamMeT 3acTaBu 9K BNAaCHUMU CUNaMu, Tak i Ha AOroBipHUX yMoBax 3
TpeTiMn ocobamun. ButpaTtn, noB’sa3aHi 3 peanizauin MNpeameTy 3actaBu, Hece KnieHT.

Mpn nepexoai lNpegMeTty 3actaBm B 3aknag baHky ymoBu [orosopy Ta umx [lpaBun

36epiratotb cuny ana CTopiH, 3a BUK/IOYEHHSAM MNpaBa KnieHTa kopucTtyBaTtucsa lNpeaMeTom

3acTasu.

Mpwn nepepavi MNpeameTy 3acTtaBu i3 3aknany B 3actaBy KnieHT 3060B'A3yeTbca cnnatuTu

baHKy BMHaropoay y BCTaHOBMeHWIA baHKOM CTpoOK, 3rigHo ymMoB umx MNpasun Ta Tapudis.

BbaHk HabyBa€e npaBO 3BepHeEHHS CTArHeHHss Ha [lpeameT 3actaBun y 6yab-sikoMy 3

HaCTyMHUX BUNALKIB:

. HeBMKOHaHHSA KnieHTOM 3060B'A3aHb, WO nepeabadeHi [oroBopoM Ta UuUUMU
Mpasunamu n 3abesneyeHi 3acTaBoto 3rigHo 3 [loroBopomM;

. Yy BUNAAKY HEBUKOHaHHS abo HeHanexHoro BMKOHaHHA KnieHTom ymoB [lorosopy
Ta/abo umx Mpaswun;

. B iHWMX BMNagKkax, nepegbadyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

MopadoK 3BEepHEHHs1 CTarHeHHsa Ha [pegmer 3actaBu 0bupaeTbcss baHKOM Ha BlACHUNA

po3cya Ta 3A4iACHIOETbCS:

e Ha nigcrTasi pilleHHS cyay;

e LWIAXOM nepexoay n[0 baHKy npasBa BnacHocTi Ha [lpeaMeT 3acTtaBuM B paxyHOK
BWKOHaHHSA 3060B'A3aHHS B HACTyNMHOMY MNOPSAAKY: Yy Bunagky HabyTtta baHkoMm npasa
3BEPHEHHSA CTArHeHHs Ha lpeaMmeT 3actaBu KnieHT yknageHHAM [JoroBopy niaTBEpPAXYE
CBOI 3rofly Ha nepepavy y BnacHictb baHky lNpeameTta 3actaBu. baHk HabyBae MNpeameT
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6.2.

6.2.

6.2.

6.2.

6.2.

6.2.

6.2.

6.2.

6.2.

6.2.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

3aCTaBM Yy BJACHICTb 3@ BapTICTIO, BM3HAYEHOK Ha MOMEHT Takoro HabyTTsa, ska

pO3pax0BYETLCA SK: LiHa, AKa BM3HauveHa baHkoOM Ha niacrasi ouiHkK [NpeameTa 3acTasu

Ccy6’eKTOM OUIHOYHOI paisnbHOCTI, sAkoro obupae baHk Ha BnacHui po3cyn 6e3

norog)xeHHs 3 KnieHtoM, abo cyma, wo 3adikcoBaHa Yy [oroeBopi siK y3rogxeHa

CtopoHamu BapTicTb lNpeaMeTa 3actaBu (ManHa);

wnaxom npoaaxy baHkoMm Big cBoro iMeHi lNMpeameTa 3actaBm b6yab-sKin 0cobi Ha

niagcTasi 4OroBOpy KyniBAi-npogaxy B HACTYMHOMY MOPSAAKY: Y BUNaaKy HabyTTa baHKoM

npaBa 3BepHeHHS CTArHeHHs Ha lNMpepmeT 3actaBu baHk HabyBa€ npaBo Big CBOro iMeHi
npoaaTtu lMpeameT 3actaBu byab-sKin ocobi 3a uiHow npoaaxy lpeameTta 3acTaBu, sika
pO3PaxoBYETbCH AK:

- UiHa, ¢dKka BuW3HadyeHa baHkOM Ha niactaBi ouiHkuM [MpeameTta 3acTtaBu Cy6’ekTOM
OUIHOYHOI AianbHOCTI, Koro obmpae baHk Ha BnacHui po3cyn 6e3 norogXXeHHs 3
KnieHTOM;

- cyMa, wo 3adikcoBaHa y [oroBopi sk y3aroaxeHa CtopoHamu BapTicTb [peaMeTa
3actasu (MaiHa).

MpaBo obupaTtn cnoci6 BM3HaueHHA uiHu lMpeaMeTy 3acTaBu HanexuTb baHky. Butpatm

,0A0 34iMCHEHHS ouiHkKM MNMpeaMeTa 3acTaBu Cy6’'EKTOM OLIHOYHOI AiNbHOCTI Hece KnieHT.

YknapgeHHsam [orosopy KnieHT 3acBigyye, WO BiH Hagae baHKy 3rogy Ha MPURAHATTS

BaHKOM OAHOCTOPOHHLOIO pilleHHS MPO nNepexin npaBa BAAacHOCTI Ha lNpeaMeT 3actaBu A0

baHky (npuabaHHsa lMpeameTy 3actaBu y BNACHICTb) Y BUNAAKY BUMHWUKHEHHS y baHka

rnpaBa 3BEpPHEHHS CTArHeHHsa Ha [lpeaMeT 3acTaBu BiAMNOBIAHO A0 yMmMoB uux [Mpasun,
[Jorosopy Ta 3akoHoAaBCTBa YKpaiHu.

KnieHT yknageHHsaM [JOroBopy TaKOX 3acBi4y€, WO HaSABHOCTI OyAb-SKUX (HWNX
OOKYMeHTIB, KpiM umx [MpaBun, [JoroBopy Ta NMCbMOBOro piweHHs baHky npo nepexia
npasa BNacHocCTi Ha [lpeaMeT 3acTtaBu A0 baHKy, Ana nepexoay npasBa BAACHOCTI A0
baHky Ta/abo pans peecTtpadii npaBa BnacHocTi baHky Ha [lpegMer 3actaBu He

BMMaraeTbCs.

3a paxyHok lNpeameTa 3actaBu baHK Ma€ npaBoO 3a40BOJSIbHUTU CBOi BMMOrM B MOBHOMY
06cA3i, WO BW3HAYAETbCS HA MOMEeHT aKTUYHOINO 3a40BOJIEHHS, | CKNadakTbCs

BK/OYAlOUM, ane He obMmexywuucb, 3 cymu KpeauTy 3a [JOroBopoM, HecCnjayeHux

MpoLEHTIB 3a KOpUCTyBaHHSA KpeauToMm, KOMICil, iHWKX nnatexis, wo nepepbadeHi unmmn

Mpasunamu Ta [oroBopoM, 36MTKiB, 3aBAaHMX MPOCTPOYEHHSIM BMKOHaHHS 3060B’sA3aHb

KnieHTta, wrpadHux caHkuin, nepeabadeHnx ymosamu [orosopy Ta ummu [Mpasunamu,

BUTpaT, NOB'SI3aHUX 3 npea'ssBieHHSIM BWUMOrM i 3BEpPHEHHSIM CTAarHeHHs Ha [peamert

3acTaBu, BUTpaT Ha yTPpMMaHHSA i 36epexeHHs peaMeTa 3acTaBu, BUTpaT, NOB'A3aHUX 3
AocTtaBkot [MpegMeTa 3actaBuM Ha Micue 36epiraHHs, 36epiraHHs [NpeomeTy 3acTaBu;
rnocnyru, rnos’'s3aHi 3 peanisauieto MNpeameTy 3actasu, Ta iHWKUX BUTpaT baHky TowWwO.

Y BMNagKy, SKWO CYMW FPOLIOBUX KOLWITIB, OTPUMaHUX Bi4 peani3audii Npeameta 3acTtasu,

HeAOCTaTHbO AN19 MOBHOrM0 3a40BOJIEHHA BUMOr baHKy, OCTaHHIiM Ma€E npaBo OTpMMaTU

CyMy, SIKOi HeQOCTaTHbO A/19 MOBHOMO 3a40BOJIEHHSA CBOiX BUMOI 3 iHWOro MamHa KnieHTa,

B MepLly 4yepry, nepej iHWWUMKW KpeanTopamu. Peanisauis Takoro MamHa 3A4IANCHIOETLCA B

nopsaky, nepeabavyeHoMy YUMHHUM 3aKOHOAABCTBOM YKpaiHW.

CtopoHn MawTb npaso nepeodopmuTtn [lMpegMeT 3actaBM 3 3aknady Ha 3acTtaBy 3
nepegadeto [lpeamety 3actaBu KnieHTy 3 HagaHHAM WOMYy nMpaBa KOPUCTYBaHHSA

MpegMeToM 3acTaBu NpU YMOBI, AKLWO OCTaHHIM 6yna NOBHICTIO NoraweHa 3aboproBaHicTb

no ZloroBopy, CTPOKM CrnjaTK sIKOi HacTanAn Ha MOMeHT nepeodopMeHHSs (B TOMY YuMCi No

KpeaunTy, npoueHTam, nnataM, KOMICiaM, iHWKMM nnatexam), a TakoxX wrpadHi caHkuii. 3

MOMEHTY Takoro nepeodopmMseHHs lNpeaMeT 3acTaByM BBaXAETbCS TaKMM, WO 3HAXOAUTbCS

B 3acTaBi baHky Ha ymoBax [jorosopy Ta umx lpasun.

Mpn 4yacTKkoBOMY BWKOHaHHI KnieHTOM cBoOiX 3060B'A3aHb 3a [orosopoMm Ta/abo uumm

MpaBunamMu He3anexHo Big TOro, B KoMy 06cA3i KnieHTOM BMKOHaHO 3060B’A3aHHS 3a

JorosopoM, BaHK Ma€ nNpaBo 3BEPHYTU CTATHEHHS Ha BCIO BapTiCTb [peameTy 3actasu.
Y pa3si 3MiHM 6yab-IKOro CTPOKY BMKOHaHHS 3060B's3aHb 3a [orosopoM Ta/abo unmmn

MpaBunamuy, nNpaBo 3acTaBu He MNPUMNUHAETbLCA. [pU LUbOMY, SKLWO 36iNbLYETLCA PO3MIp

3060B’'s13aHb KnieHTa, NpaBo 3acTaBn pPO3MNOBCIOAXYETLCSA TaKoX | Ha Taki 3060B'A3aHHS.

HeBunkoHaHHA KnieHToM 3060B’s3aHb, nepeabavyeHnx nMosoXeHHAMU umx [lpaswun,

BBaXkaTMMeTbCsl BTpaTol [lpegMeta 3actaBu Ta/abo nopyweHHAM KnieHTOM npasun

3aMiHu lNpegMeTy 3acTasu.
Y pasi nopyweHHs xo4a 6 ogHOro 3 nosoxeHb umx MpaBun, WO 3a norogXeHHaMm CTopiH

BBAXa€ETbCA iCTOTHUM MoOpylweHHsM yMmoB [lorosBopy, KnieHT cnnauvye baHky wTpad vy

po3Mipi 25% (gBagusaTM n'aTuM BIACOTKIB) Big 3aranbHOi CcyMm 3aboproBaHOCTi 3a

[orosopoM, Wwo BKAOYaAE (hakTUUHy 3aboproBaHicTb 3a KpegmToMm, npoueHTaMn 3a Moro
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6.2.20.

KOPUCTYBaHHSA Ta 3a njaTow 3a obcnyroByBaHHS KpeawuTHOI 3aboprosaHocTi, a baHk
HabyBae npaBa BMMaraTu Big KiieHTa 4OCTPOKOBOrO NOBHOIMO BUMKOHAHHSA 3060B'A13aHHSA 3a
JorosopoM Ta uumMu lNpasunamu, B NOpSAKY, BU3HaYeHOMY B UMX [pasunax.

Y Bunaaky otpuMmaHHa KpeauTty Ha npuabaHHsa ManHa — nocnyru, KnieHT y 3abe3neyeHHs
BMKOHAHHA CBOIX 3060B'si3aHb 3a [loroBOopoM LWWoOAO0 MNOBepHeHHsA KpeauTty, cnnatu
npoueHTiB, niatn 3a obcnyropyBaHHA KpeauTHOI 3aboproBaHOCTi, wWTpadHUX CaHKUIN Ta
36uTKiB, Nepenae baHkKy Ha BeCb CTpoK Aii [loroBopy y 3acTtaBy MalHOBI NMpaBa, HaBeAeHi
B MOJIOXEHHSAX umx MpaBun, B nMopsaaky Ta y cnocib, siki BMKNAAEHO B MOJSIOXEHHAX LMX
Mpasun.
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Hoaatku go lNy6aiyHoi nporno3nuii AT «TACKOMBAHK» Ha yknaaaHHs1 [JoroBopy rnpo KOMI/IEKCHE
b6aHkiBcbKke 06¢1yroByBaHHS @iznyHux oci6 B AT «TACKOMBAHK»

1.1,

1.2.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

AdopnaTtok 5
MpaBuna HapgaHHA KpeauTiB Ha CNOXXUBYI Lini

1. 3arasbHi NONOYKEHHA
OaHnii  [opaToKk € HeBig'€EMHOK 4acTuHOw [loroBopy nMpo KOMMJeKkcHe 6aHKiBCcbke
obcnyrosyBaHHa @i3nyHux oci6 B AT «TACKOMBAHK», Ta pernameHTye 3aranbHi npasuna
HaJaHHS KpeauTiB Ha BNacHi notpebu, a came Ha npuabaHHs ToBapis (pobiT, nocnyr) ons
3a[0BO/IEHHS NoTpeb, He nOoB'A3aHMX 3 MNiANPUMEMHULBKOK, He3asieXHoK npodecinHow
AisinbHICTIO abo BMKOHaHHSAM 060B’A3KiB HaliMaHOro npauiBHMka (Hagani No TeKCTYy LbOro
[Jopnatka - «[paBuna»).
Bci TepMiHM Ta BM3HAYEHHS, WO BXWBAKTbCA B LbOMY J[oaaTKy BUKOPUCTOBYHTbCS B
3Ha4YeHHi, HaBeneHOMY B TEKCTi BKazaHoMy Buule [Jorosopi.

2. Mopsaok HagaHHA CNOXXUMBYOIo KpeauTty
YMOBM HadaHHA CMOXUBUYMX KpeauTiB B Mexax uboro [Jorosopy Ta gogaTtkie no [lorosopy
BM3HA4yalTb CNOCi6b HagaHHS CNOXWMBYOro KpeauTy, HapaxyBaHHS MPOLEHTIB Ta KOMicCil Ta
iHWMX nnaTexisB, BUKOHAHHSA rpowoBunx 3060B'13aHb, npaBa i 060B'a3kn KnieHTa Ta baHky, ix
BiAMNOBiAANbHICTb Ta iHWIi YMOBMW.
Mepea nopgaueto KpeanTHoi 3asaBku, KNieEHT 03HanMOMNOETbLCS 3 060B'A3KOBOIO iH(pOpMaUi€eto
npo baHk, 3 umm [oroBopoMm, Tapudamm Ta IHWMMM AOKYMEHTaAMU, WO PO3MilleHi Ha
OdiuitHoMy calnTi baHky, abo y BigaineHHi Banky. IHdopmauisa, ska HeobxiaHa KnieHTy ans
NPUAHATTS HUMM ocobuctoro, o6rpyHTOBaHOro Ta YCBIAOMIEHOrO PpilleHHS CTOCOBHO
OTPUMaHHSA CMOXUBYOIro KpeauTy, WO po3MiweHa Ha OdiuinHoMy canTi BaHKy € NOBHOI,
aKTyanbHoOW, 6e30na1aTHO Ta AOCTYMHOK ANS CaMOCTIMHOro o3HaloMmneHHs. IHdopmauia 3
SIKOKO nonepeaHbO O3HAMOMIIOETbCS KnieEHT - BapTiCTb CNOXWMBYOro KpeauTy, WNoro
ocobnuBocTi, nepeBarn, 3arasibHa BapTiCTb CMNOXWBYOr0o KpeauTy 3 ypaxyBaHHSM peanbHol
MPOLUEHTHOI CTaBKWM Ta 3arajibHMMW BUTpaTaMuM 3a CMNOXUBYUM KpeaWTOM, NacropToMm
CMOXMBYOro KpeauTy a Takox 3 6yab-sikok iHwWow iHdopMauieo, HagaHHA SIKOI BMMarae
UMHHE 3aKOHOAaBCTBO YKpaiHu
KnieHt Moxe npunHaTM (AkuenTtyBaTu) [yb6niyHy npono3uuito, ykaactu pgorosip abo
BiAMOBUTUCH Bif Hei
3a yMOBM NPUNHATTA BaHKOM BiAMOBIAHOMO pilleHHS WOoA0 HaAaHHS CMOXMBYOrO KpeauTy,
nianncaHHa oboma CtopoHamm 3asiBu- goroBopy KnieHT npueaHyeTbCs Ao ymoB uboro AKBO.
3rigHO 3 nosnoxeHHaMu  pasun CTOPOHM BU3Ha4alTb 3arajlbHUM MNOPSAOK Ta YMOBM
npoBeAeHHs ornepauin 3 HagaHHA CNOXWBYOro KpeauTy.
CnoXxuBumn KpeguT Moxe 6yTnm HagaHun KnieHTaMm - pe3uaeHTaMm YKpaiHum, aKi vy
BCTaHOB/eHOMY [loroBOpoM nopsaky akuentyBanu [lybniyHy npono3uuito baHky Ha
yknageHHa OAKBO. baHk, nicng NnpuiHAaTTa Big KnieHTa BiaNoBiAHOT KpeaUTHOI 3asBKU, Y TOMY
uncni Big KpeauTHMX nocepeaHukis/MapTHepiB baHky / Mob6inbHOMY AoaaTKy MNpoBOAMTb
aHanis, BiANOBiAHO A0 BCTaHOBAEeHUX B baHKy npoueayp LWOAO MOXIMBOCTI HaAaHHA
CMOXMBYOro KpeauTy.
Y pasi NpuMRHATTS NO3UTMBHOMO pilleHHS WoAO0 HaZaHHS CroXMBYOro kpeamty, baHk
Hanpasnse 4epe3 nporpamMHe 3abe3neyeHHs, sKe BUKOPUCTOBYETbCA baHkom Ta/abo
MapTHepaMn Mpono3uuilo yKNacTu AOroBip LWASAXOM HanpaBfeHHSA MakeTy AOKYMEeHTIB AN
0OpMAEHHS CMOXMBYOro KpeauTy B T.4. ajne He BWUK/IYHO 3asaBy-Aorosip, [Macnopt
CMOXMBYOro KpeauTty 3 akuM KnieHT Ma€e MOXAMBICTb O3HAMOMUTUCL A0 YKIaZeHHs [orosopy
Ta y pasi npunHatTa KnieHToM npono3uuii wono odopmneHHs [Jorosopy Haga€e KnieHTy
KpeanT y HauioHanbHin BantoTi YkpaiHn y dopmi CNnoOXMBYOrO KpeauTy BiAnoOBiAHO A0 YMOB
npoaykTy, a KnieHT 3060B’A3yeTbCA MOBEPHYTU CyMy HagaHoro CrnoXwuB4YOro KpeauTty Ta
CNiaTMTK NpoOLEHTU, KOMicii Ta iHWi nnaTtexi, nepeabaueHi 3asBoo — gorosopoM, padikom
nnatexis Ta Tapudamu.
Micnga yknageHHa [orosopy, WNSGXoM nignuvcaHHA 3asasu-pgorosopy, baHk Biakpusae
NO3NYKOBUI paxyHOK ANsi HagaHHs Ta 065iKy KpeauTHMX KOLWTIB Ta 3A4AINCHIOE Buaady
CMOXMBYOro KpeauTy, Ha niacrasi nignucaHoi KnieHtoMm 3aasu-[orosopy 3a pekBi3uTtamu
BKazaHuMK B 3agsi-orosopi.
[loroBip € 3MiWwaHnM AOroBOpoOM, WO MiCTUTb B CObi eneMeHTn sIK KpeAMTHOro A0roBopy, Tak i
[OroBOpy 3acTasu.
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2.9.

2.10.

2.11.

2.12.

2.13.

2.14

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

BbaHk Moxe HagatTnm KhieHTy CnoXuBUYMIA KpeauT Yy NOopsaaKy BM3HA4YeHOMY 3asiBOlo-
JorosopoM wWAaxXoM nepepaxyBaHHA cyMu CnoXuMBYOro kpeauty baHKOM 3a fOpyyeHHaM
KnieHnTa:

- Ha BKa3saHui B 3asBi-[loroBopi NoTo4yHMi paxyHok KiieHTa, askuin BigkpuTo B baHky;

- 33 iHWKMMKN peKBi3uTaMmm BKaszaHMMM B 3asaBi-[Jorosopi 3rigHo aopy4deHHs KnieHTa.

CTOpOHM MOroaxytoTbcs, wo 3060B'A3aHHS BaHKy HadaTuM CMOXWBYWMIA KpeauT BUHUKAE
BUKJ/TIOMHO Nicnsa 3BepHeHHS KrieHTa WoAo0 HaJaHHS MOMY CMOXMBYOro KpeauTy Ta HagaHHSA
KnieHToMm BCiXx nepeabayeHnUxX UYMHHUM  3aKOHOAABCTBOM  AOKyMeHTiB  (iHdopMauii,
BiAOMOCTEN), B TOMY YMC/i, asie He BUKJIIOYHO, ANSa ouiHkM diHaHcoBOro craHy KnieHTa Ta
KpeamTtocnpoMoXXHOCTI, Ansa nposeaeHHs IaeHTudikaudii/Bepudikauii KnieHta, a Takox nicns
NPpUIAHATTS BaHKOM BigMNOBIAHOrO pillEHHS | BMKJIIOYHO Y BMNAAKy, SAKWO HagaHHSA KnieHTy
CMOXMBYOro KpeauTy He cyrnepeynTb BCTAHOB/IEHUM UYMHHWUM 3aKOHOAABCTBOM, HOPMATMBHO
npaBoBMMKU akTamMun HauioHanbHoOro 6aHky YkpaiHu Bumoram (O6MexXeHHsM).

CTOpOHM MOroaXytTbCs, WO HeHagaHHs baHkoM KiieHTY CnNOXwWBYOro KpeauTty 3 6yab-siKoi
NPUYNHK (HE MPUNHSATO pilUEHHSI/HE HaAaHO AOKYMEHTM Towo), TO6TO BiACYTHICTb aKTUYHMX
Ain, niaTBepaXy4YNX BUKOHaHHS BaHkoM 3060B'a3aHHA Haaatu KnieHTy CnoXmnBynin KpeanT
npotarom 30 (TpuAausTW) KaneHaapHWX AHIB, 3 AaTtu nodaHHs KnieHToM KpeauTHOI 3asBKuU
(3aaBn-AHKETM Ha NMpPUEAHAHHS A0 [OroBopy), € HaNleXXHMM AOKAa30M HAasABHOCTI 06CTaBWH,
LLO YHEMOXMBIIOIOTb HaJaHHA KiEHTY CNOXMBYOro KpeauTy i ue He notpebye A0AaTKOBOro
JOKa3syBaHHSA (HagaHHSA NOBIAOMNEHb, BignoBigen Ta iHWMM YMHOM iHpopMyBaHHA KnieHTa um
6yab-skoi iHWOi ocobun) 3 60Ky baHky.

[laTolo HagaHHS CMOXMBYOrO KpeauTy € AaTa 3apaxyBaHHS KOLWTIB Ha paxyHOK Kii€EHTa, KU
BigKpuBaEeTbCst baHkoM ans o6niky onepadii 3 HagaHHA KnieHTy CnoXuB4Yoro KpeauTy.
AkuenTytoun uen Adoroeip, CTOPOHM pO3yMiloTb Ta MOroAXXyrTbCs 3 TUM, WO 3060B’3aHHSA
BaHKy WoA0 HafaHHS CNOXMBYOIro KpeauTy € BiAKINYHUMUK Ta 6€3 pn3mKkoBmMMn, To6To, BaHk
MOXe BiAMOBUTMCA Bi4 HagaHHSA CnoXmB4Yyoro Kpeauty B 6yab-sikmin MOMeHT 6e3 HagaHHS
NOSAACHEHb TaKoi BiAMOBMU.

.Cyma Kpeaguty, po3mip Ctpaxosoro nnatexy (y pasi yknagaHHs [orosopy cCTpaxyBaHHS),

CTPOK NoBepHeHHs KpeauTy, po3Mip MNPOUEHTHOI CTaBKM Ta po3Mipu nnatm (Kowmicii) 3a
HagaHHa KpeauTty i nnatu 3a obcnyroByBaHHA KpeauTHOI 3abOproBaHOCTi, @ TaKOX BCi iHLUI
cynyTHi nocnyrmn (iXx BUA Ta poO3Mip) BM3HadaloTbca 6e3nocepeaHbo B 3asBi - AOroBopi 3a
MpoaykTtom baHky Ta/abo Tapudax baHky.

3. Mopspok o6cnyroByBaHHA

BaHk Hapgae nocnyrm KnieHTy woao HagaHHSA crnoxuB4yoro KpeamTy Ha BnacHi notpebwu,
BiAMNOBIAHO OO YMOB, BM3HayeHuX y BignosigHoMy [lorosopi 3a lNpoaykTtoM baHKy B nopsaaky,
nepeabavyeHoMy UYMHHMM 3aKOHOAABCTBOM YKpaiHu, uwmmum [lpaBunamu, [JOroBopoMm Ta
Tapudamu baHky.
baHk Hapae cnoxuBumii KpeauT Ha BnacHi notpebu KnieHTa, He noB’sa3aHi i3 34iiCHEHHAM
NiANPUEMHMLBKOI AissNbHOCTI abo BUKOHaHHAM 060B’s3KiB HaliMaHOro npauiBHUKa y GopMi Ta
y nopsaky, BW3HayeHOMY yMoBaMu [loroBopy, a TakoX, Yy pa3i yknagaHHa KiieHToMm
JloroBopy cTpaxyBaHHS — LWNSGXOM nepepaxyBaHHA CTpaxoBMKY 4YacTUHU CyMu KpeauTy, dka
cTaHoBUTb CTpaxoBUM MNAaTiXK Ta TakoX ob6yMoBneTbcs B [loroBopi. PekBiantn CTpaxoBuka
3a3HadatloTbcs B [lorosopi.
YknageHHsa [JoroBopy 3A4IMCHIOETbCS B OAMH i3 cnocobiB, nepegbayeHmnx B MOSIOXKEHHAX LUMX
Mpasun, sknii obMpaeTbCs Ha BNACHM po3cyn baHKy BiANOBIAHO A0 KpeaAWTHOI NOMITUKK
BaHky Ta Buay lMpoaykTy BaHkKy, Wwo HagaeTbcsa KnieHTy.
Cxema noBepHeHHs CrnoXuBYOro KpeauTy Ta CrhjaTtM MNPOUEHTIB 3a KOPUCTYBAHHS
CnoXuBUYMM KpeauToM, KOMICiM Ta iHWKWUX nnaTexiB 3a3Haya€eTbCsa B 3asBi-A0roBopi.
Ctpok/TepMiHM noBepHeHHSA CroXWUBYOro KpeauTy Ta ChjiaTyv NPOUEHTIB 3@ KOPUCTYBAHHSA
CnoXuBUYMM KPeaAMTOM, KOMICili Ta iHWKWX niaTexiB 3 3a3HAYEHHSIM PO3Mipy LWOMICAYHOro
niaaTexy BCTAHOBAOIOTbCA Yy padiky nnaTexis.
MpoueHTM 3a KOPUCTYBaHHSA CMOXWBYMM KpeaAWTOM Ta KOMiICii BCTaAHOBAOTbCA Y
¢ikcoBaHOMY poO3Mipi
MomMeHTOM noraweHHsa KpeauTy BBaXXaeTbCA [AeHb 3apaxyBaHHA Ha BiANOBIAHI paxyHKU
BaHky B MoOBHOMY 06cA3i: cymn KpeauTy, HapaxoBaHUX MPOUEHTIB 3a MOro KOPUCTYBaHHS,
nnatv 3a obcnyroByBaHHSA KpeaAWTHOI 3aboproBaHOCTi Ta BCiX iHWMX nnaT, nepeabayvyeHnx
[JloroBOpoM, a TaKOX MOXMBUX WTpadHMX CaHKUIN 3a HEeBUKOHaAHHS abo HeHanexHe
BMKOHaHHA KnieHTOM yMoB [loroBopy Ta NonoxeHb umx Mpasun.

Y Bunaaky, Skwo KnieHT BigKIMkae CBOK 3roAy Ha yknagaHHs [JoroBopy Mpo CrOXWUBYWUIA
KpeanT 6e3 MOSACHEeHHS MPUYUH, Y TOMY 4YUCAi B pasi OTPUMAHHA HUM FPOLUOBMX KOLITIB,
npotaroMm 14 (4OTMPHaAUATM) KaneHAapHWX JAHIB 3 MOMEHTY YyknageHHs [orosopy, 3
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3.8.

3.9.

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

OOTPMMaHHSAM MNOpsiAKY Ta Ha yMoBax, nepeabaveHux cratreto 15 3akoHy Mpo CnoXuBYe
KpeauTyBaHHS, MMCbMOBO MOBIAOMUBLLKM NpO Ue BbaHK A0 3aKiHYeHHS CTPOKY, BCTAHOBJIEHOIro
UMM NYHKTOM. KnieHT cnnayye baHky B noBHOMY 06cs3i cymy KpeauTy Ta npoueHTM 3a
nepioga @¢akKTUYHOro BMKOPUCTAHHSA KOLWTIB 3@ MPOLUEHTHOK CTaBKOK, Ppo3Mip Kol
3a3Hadva€eTbcs B [loroBopi Ta/abo Tapudax BaHky.

MpaBo Ha BIAMOBY BiA A[O0rOBOPY MpPO CHOXMBYMW KpeauT He 3acCTOCOBYETbCS LOAO
CMOXMBYUYMX KpeauTiB, HagaHux Ha npuabaHHsa pobiT (nocnyr), BUKOHaHHS sSkux Bigbynocs o
3aKiHYEeHHS CTPOKY BiAMOBM BiA AOroBOpPY MPO CAOXMBYMA KpeauT.

Mpun yknagaHHi forosopy KnieHT Hagae 3roay baHky Ha 3aiicHeHHSI dOTO3MOMKKM cebe,
36epiraHHs baHKOM 1H0oro @OTO3HIMKIB Ta MOWWMPEHHS UMX (OTO3HIMKIB Yy BUNaaKax,
nepeabavyeHmnx umMm Mpasunamu.

4. NMNopaaok 3AaiMCHEHHA po3paxyHKIB
MpoueHTM 3a KOpuUCTyBaHHA KpeanmToM HapaxoBykTbCs BaHKOM He piglle ogHOro pasy Ha
Micaub B JA€Hb, $SKWUA BiAMOBigae gaTi yknageHHs [oroBopy, Ha cyMmMy @aKTUYHOI
3aboproBaHocTi 3a Kpeantom 3a MeToAOM, BKa3aHMM B 3asiBi — gorosopi. [1pyn po3paxyHKy
NMPOLLEHTIB BPaxX0OBYETbCHA A€Hb HaAAHHSA Ta HE BPaxXOBYETbCSA AeHb NOBEpHEHHSA KpeauTy.
MnaTta 3a o6cnyroByBaHHS KpeaAWTHOI 3aboproBaHOCTI HAapaxXxOBYETbCS BaHKOM LWOMICAYHO B
nepwuin pobounii AeHb Micausa, NO4YMHAOUM 3 AHA HagaHHa KpeauTy, Ha NOBHY CyMy
Kpeanty, HagaHoro KnieHTy, He3anexHO BiA (aKTUYHOI KiNbKOCTI AHIB KOPUCTYBaHHS
KpeantoM B nepioai HapaxyBaHHS. [lepiogoM HapaxyBaHHS BBa)XXaeTbCA KajieHAapHUNA
Micsaub, KM 0BUMCAIOETBCA 3 AHSA, WO Bignosigae gati yknageHHs [Jorosopy, B NOTOYHOMY
Micaui no AeHb, SKM Npunagae Ha p[aaTy, BigNoOBiAHY AaTi yknageHHs [orosopy, B
HaCTYNHOMY Micsui.
Y pasi, 9KWwo JAeHb, KWW BignosigaEe pAaTi HagaHHa KpeauTy, y BignosigHOMY nepiogi
HapaxyBaHHA MpPOLEHTIB 3a KOpUCTyBaHHA Kpeautom Ta nnatM 3a 06CNyroByBaHHS
KpeauTHOI 3aboproBaHOCTi Npunagace Ha BUXIAHWIA, CBATKOBUIA abo KaneHAapHWUN AeHb, SKUN
y MOTOYHOMY Micaui BiacyTHin (29, 30 abo 31 4ymcno), To AHEM HapaXyBaHHS MPOLEHTIB 3a
KOpUcTyBaHHs Kpeautom Ta nnatm 3a o06CNyroByBaHHS KpeauTHOI 3aboproBaHOCTI
BBAXAETbCA AE€Hb, KWW Mepeaye KaneHAapHOMY AHIO, SKUMWA Yy MOTOYHOMY Micsaui BiACYTHIN
(29, 30 abo 31 uucno).
MoumHalouM 3 Micsaus, WO Cnigye 3a Micsuem, B IKOMy HagaHun KpeawuT, Ki€eHT WOMiCa4YHO
cnnayvye lMnaTixk Ha paxyHOK BbaHKy, WO 3a3HadeHunn y 3asaBi -40rosopi, y BiANOBIAHOCTI A0
padiky nnatexiB. B Micsudi, Ha SKWA Npunagae 3aKiHYEeHHST TepMiHY KOPUCTYBaHHS
KpeautoMm, MMnaTik noBuHeH 6yTu crnsiadeHuin KnieHTOM He ni3Hiwe KiHUEeBOro TepMiHy
noeepHeHHsa KpeauTty. Y BuNaaKy, SKWO AeHb cnfaatu lNnatexy npunagace Ha BUXIAHUN,
CBATKOBUI abo kKaneHaapHUW AeHb, KOTPUM Yy NMOTOYHOMY Micaui BigcyTHin (29, 30 abo 31
uncno), 1o KnieHT 3060B’s3aHUN cnnatutyM [MnaTtix y HacTynHui poboumn aeHb. padik
naaTexiB po3paxoBYETbCA Ha AaTy YKAagaeHHs [Jorosopy. Y BUNAAKY BUHUKHEHHS 6yAb-SKMX
3MiH, 3a iHiuyiaTneBow CTopoHu Ta/abo CtopiH, Ta/abo Ha miacTtaBi 3akoHOoAaBCTBa YKpaiHu
Ta/abo ymos [orosopy 4m nonoxeHb uux lNpaBun, Mpadik nnatexis Moxe 6yTW 3MiHEHWUN
WIAxXoM noroaXXeHHs CTOpOHaMu BiANOBIAHOMO AOroBOPY NMPO BHECEHHS 3MiH Ta AOMOBHEHb.
Y Bunagky AocTtpokosoro (4actkosoro abo noBHOro) noraweHHs KpeauTy Ta cniiatm BCiX
nepenbaveHnx [oroBopoM njaTexiB 3a iHiuiaTmBot KnieHTa, HoBui padik nnatexis He
pO3paxoBYETbLCH.
Po3Mip ocTaHHboro [naTexy MOBWHEH A[OpiBHOBATM CyMi (akTM4HOi 3aboproBaHOCTI 3a
KpeanTtoM, npoueHTamMn 3a MOro KOPUCTYBaHHA Ta nnaTi 3a o6CcnyroByBaHHA KpeaUTHOI
3aboproBaHocCTi, WO 3anuwunaca nicna cniatu KnieHtom Bcix lMnatexiB 3a [JoroBopoM, y
3B'A3KY 3 UMM TaKuii naaTixk Moxe KopuryesaTucss baHkom 6e3 A04aTKOBOro MOrogkeHHs 3
KnieHTOM Ta BiApi3HATMCA Big po3Mipy, 3a3HayvyeHoro y [lorosopi/I'padiky nnatexis.
Mnatexi 3a [oroBopoM c